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1. HEJIX OCBOEHUSA JUCHUTIINHBI

1.

[y

CthopMupoBaTh KOMIIETEHIMH 00YJAIOIIETOCs B 00JIaCTH OBJIAJCHHUS TEOPETUIECKUMH U MIPUKIATHBIMU MPOdeccHoHaTbHBIMU
3HAHUSIMHU B JICTIOBBIX KOMMYHHKALIUAX U IOKYMEHTUPOBAHUH B MPO(ECCUOHANBHON AEATEILHOCTH IO YIIPABICHUIO IIEPCOHAIOM

2. TPEBOBAHUSA K PE3YJIBbTATAM OCBOEHUS JTUCIHUIIJINHBI

K-1:CnocoGeH pa3padoTaTs U peaju30BaTh MJaHbI, IPOrPaMMbI H MPOLEAYPHI B 00J1aCTH ONEPAIIMOHHOTO YIIPABJIEHUS
MePCOHAJIOM CTPYKTYPHOI'O MOAPa3eJIeHUsI OPraHUu3anuu

MNK-3:CnocodeH BLINMOJIHATH HAYYHO-HCCJIEA0BATECIBCKYIO I€ATCJIbHOCTh B COOTBETCTBUH ¢ TCMATHUYCCKUM IJIAHOM

B pe3y/ibTaTe 0CBOCHUS JUCHMILIMHBI 00Y4AIOLIMIiCS 10JKeH:

3HaTh:

crenuduKy MyOTMIHBIX KOMMYHHKAIMH; YEIOBEUECKOE BOCIIPUATHE U €r0 BIHSIHIE Ha (POPMUPOBAHUE OTHOUICHHS K JPYTHM JIFOJIIM U
YCTaHOBOK Ha TOBeeHHe (COOTHEeCEHO ¢ mHankaropom ITK-1.1)

METO/IbI MOBBIIEHHS 3 PEKTUBHOCTH JIEIIOBOH KOMMYHHUKAIMH, KOHKYPEHTOCIIOCOOHOCTH HAay4YHO-UCCIIEIOBATEIILCKUX PadoT B chepe
yIIpaBJIeHHUs IEPCOHAJIOM; OTEYECTBEHHBIE H MEX/IYHAPOIHBIE TOCTH)XKEHHS 00y4YeHHUs IepcoHalla, COBPEMEHHbBIE 00pa3oBaTebHbIE,

e JarOTMIECKUEe M COIMAIbHBIE TEXHOIIOTHH B paboTe C IEPCOHANOM (COOTHECEHO ¢ mHankaropom [1K-3.1)

YMeThb:

MPUMEHSITh Ha TIPAKTHKE 3HAHUSI 00 OCHOBHBIX (hOpMax U KaHaax JeOBBIX KOMMYHHUKAIIUI; OPraHU30BIBATH IENIOBbIE OeCe/bl, COBSIIAHUS 1
MIEPETOBOPHI; PEATH30BBIBATH MPUHIUIEI 3P HEKTUBHOTO JETOBOTO OOIIEHHs (COOTHECEHO ¢ MHAnKaTopom [1K-1.2)

CHCTeMAaTH3UPOBATh HHHOOPMAIHIO TI0 TEME HCCIIIOBAHMS, TOITOTABIUBATH 0030PhI, HAYYHBIC OTUETHI U HAYYHBIC MyOIUKAIUH O
aKTyalbHBIM [IPOOJIEeMaM YIIPaBICHHU IIEPCOHAIOM; COBEPIICHCTBOBATH Pa0OTY C IIEPCOHAIOM B COOTBETCTBHH C OOLIMMH LEISIMHE PA3BUTHS
opraHu3aiuu (cooTHeceHo ¢ nuaukaropom I1K-3.2)

Baanern:

HaBBIKAMH [IOATOTOBKH ITyOJINYHOTO BBICTYILICHHUS, COBEIIAHUS, ICJOBBIX IEPErOBOPOB, IIPE3CHTALHI; CIIOCOOHOCTHIO OCYIIECTBILITh
JienoBoe odmIeHne (MPpoBeJCHHE COBEIIAHUIA, TEPETOBOPHI, NeTI0Bas EPEMUCKa, HIECKTPOHHbIE KOMMYHUKAIIMH ); HABBIKAMH COCTABJICHHS
JIEJIOBOTO MUChMa M IPYTHX IIMCbMEHHBIX JOKYMEHTOB (COOTHECeHO ¢ mHaukatopom [1K-1.3)

HaBBbIKOM OIIPEACIICHUSA IEPCIEKTUB pPa3BUTHSA HAYYHO-UCCIICJOBATCIIbCKUX paGOT 10 TCMATHUKE OpraHu3aliuu; OIMbITOM pa3pa60T1<1/1 IIPOCKTOB
MEePCIEKTHBHBIX [UIAHOB paboT 110 TeMAaTHKE OPraHM3aliy B cepe yrpaBieHus IepPCOHATIOM; HABBIKAMH OIPEICICHHS COUCTIONHUTECH
TUTAHOBBIX HAYYHO-UCCIIEA0BATENHLCKUX PA00OT Ha OCHOBE JOKYMEHTApHOTO aHau3a (cooTHeceHo ¢ uuaukatopom I1K-3.3)

3. CTPYKTYPA U COJEPKAHUE JTUCITUITJINHBI

Kon HaumenoBanue pa3/iejioB U TeM /BU/I 3aHATUS/ Cemectp / | Yacos Kommnerten- Jlutepatypa
| 3aHATHA Kvpe UMM

Paznen 1. /le10Bble KOMMYHHKAIMH B YIPaBJIeHUH
qyejoBedecKuMH pecypcamu. CoppemeHHbie (hopMbI
AeJOBbIX KOMMYHUKALUI

1.1 Tema 1. [TonsiTie, BUIBI ¥ TIpoIiecC KOMMYHUKANIAN B 1 1 TIK-1 ITK-3 JI1.1 J11.2J12.1 J12.2
opraHuszanusax. JlegoBple KOMMYHUKAIMK U UX POJIb B JI2.3 J12.4 J12.5 JI2.6
yIIpaBICHIN OpTaHU3aIHeil. YpasieHdeckas HHPOpMaIus:
€€ BUJIbl U CBOMCTBA. YPOBHU M BUJIbl KOMMYHHKAIUU.
KommyHMKannoHHeli poliece 1 KaHaJIbl Iepeaun
unpopmaruu. [Iperpansl u noMexu B A€I0BOM OOILEHUMU.

/JTex/
1.2 Tema 2. CoBpeMeHHBIE ()OPMBI AEIOBBIX KOMMYHHUKAIIUH. 1 10 IK-1 IIK-3 JI1.1J11.2J12.1 J12.2
MudopmannoHHble TOTPEOHOCTH COBPEMEHHOTO O0IIECTBA U JI2.3 J12.4 J12.5 J12.6

TEXHHUYCCKHUEC BO3MOXHOCTH. TCH}ICHL[I/II/I B

Pa3BUTHU KOMMYHUKAIMOHHBIX TeXHOJIOTHI. VIHTepHeT:
0COOEHHOCTH ¥ BO3MOXKHOCTH. VIHTpaHeT WiIn MHTPACeTh — U
€ro PoJib BO BHYTPEHHUX KOMMYHHUKAIIUSIX.

TToxroroBka 10KNaa0B, pedepatoB, MPE3CHTALNI ¢ TOMOUIBIO
LibreOffice. /Cp/
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TloHsiTHE, BUIBI U TPOLIECC KOMMYHHUKANUIT B OpraHU3aLUsIX.
Bunsl u cBoiicTBa ynpaBieHueCKoi

uHpopmaryu. Crneunuka 1eI0BbIX KOMMYHUKAITHH.
CoBpeMeHHbIC (OPMBI ICIOBBIX KOMMYHUKAIHIA.
ITpUHIUITEI OOIICHUS: JIOTHKA U COLUATbHBIC KOHBEHIINH.

O dhexTHBHOCTD 0OIICHHS U (PaKTOPHI, BIUSIONINE HA
pe3ynbTaT KoMMyHUKanuu. /IIp/

IK-1 IIK-3

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

1.4

Tewma 3. TIpesenTanuu: UX MECTO U POJIb B YIPaBICHIECKON
KOMMYHHKAIIUH.

[Tonsitue u BuABI npezenTaruif. OCHOBHBIE PUHITUITHI
MOJITOTOBKH IPE3CHTALIN.

[ToaroroBka TekcTOBBIX ciaiiaoB. [Ipe3enTamnus ¢
UCIIOJIb30BaHUEM CJIalI0B.

[TonsiTre 1 BUABI IpE3EHTAIHI, UX MECTO U POJIb B
YIIpaBJIeHYECKOW KOMMYHHUKAITUH.

Vcnionb3oBaHKe PE3eHTAIHI B XO/1€ MTyOIMYHBIX
BBICTYIUICHUH, COBEIIaHUI, IEPErOBOPOB U T.II.
IMoaroroBka 1okIaI0B, pedeparo, Mpe3eHTALHU ¢ TOMOIIBIO
LibreOffice. /Cp/

10

IK-1 IIK-3

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

Pa3nen 2. /lenoBasi 3THKA, ITHKET U KYJbTypa B cdepe
JeJI0BbIX KOMMYHHKanmii. [legoBasi mepenucka.
YnpasjieHne KOMMYHUKAIUAMHA

2.1

Tema 4. JlenoBasi 3TUKa U €€ HCTOPUIECKOE Pa3BUTHE.
KyneTypa nenoBsix kommynukanuid. JlenoBoit atuker. mumx
JIeNIoBoro yenoseka. TexHuka a(dexkTuBHOro peueBoro
oO011eHus.

®DupMeHHBIE IIGHHOCTH, PUTYAJIbI U IIEPEMOHHUHU KaK
KOMITOHEHT OPTaHU3aI[HOHHOHN KYJIBTYPHI.

IToaroroBka n0k1an0B, pedepaToB, NPE3EHTAUIN ¢ TOMOIIbIO
LibreOffice. /Cp/

10

MK-1 IIK-3

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

2.2

Tema 5. KynbTypa 1€710BBIX KOMMYHUKAIIHA.

KynbrypHble 0COOEHHOCTH KOMMYHUKAHTOB H BO3MOYKHOCTH
aIanTaluy K U3MEHSIOIIEHCS KyJIBTYpHOI cpefe.
KynbrypHblit ok u crieriuduka MeKKYJIbTYPHOTO OOIICHHS.
Orudeckue GopMbl i HAIIMOHAIBHBIE MOJIENIU JIEJIOBOTO
oOmmeHwsI.

MMux COBpEMEHHOTO PYKOBOAUTEIIS.

BerlnonHeHe HHIUBUIYATBHOTO 3a1aHus. [1oAroToBKa
JIOKJTa7I0B, pedeparos, npe3eHrtarmii ¢ momoinsio LibreOffice.
Mp/

MK-1 IIK-3

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

2.3

Tema 6. JJokyMeHT kak OCHOBHas popMa MUCbMEHHON
KOMMYHMKALIUH B [IPOLIECCE YIPABICHUS.

Buns! nenossix nociaanuit. CTUIIb U3JI0KEHUS U SI3BIK
JokyMmeHTa. CTpyKTypa, CTHIb U 0QOpMIICHUE JETI0BOIO
MUChMa.

JIOKyMEHT Kak OCHOBHasl (popMa MUCbMEHHOH JOKYMEHTALlUH
B TIpOLIECCe YIPABJICHUS OpraHu3aluei. 3HaueHue JIOKaJIbHbBIX
JIOKYMEHTOB B IPOLIECCE CTPATETHUECKOr0 1 ONEPALIUOHHOTO
YIIpaBJIEHUs IEPCOHAIIOM.

TToxroroBka 0Knaa0B, pedepatoB, MPE3CHTALNI ¢ TOMOUIBIO
LibreOffice. /Cp/

10

MK-1 IIK-3

JI1.1J11.2J12.1 J12.2
JI2.3 J12.4 J12.5 J12.6

2.4

Tema 7. YrpasieHne BHyTpEHHUMHA KOMMYHUKAIUAMUA
OpraHM3aIyu.

CBsi31 ¢ 00IIIECTBEHHOCTHIO KaK CUCTeMa KOMMYHHKAIIUH.
KommyHHKanum Mexy opraHu3alysiMi U BJIAacThIO.
KommyHMKannu ¢ ”HBECTOpaMH.

YnpasneHue BHyTPEHHUMH KOMMYHHUKALUSIMH OpraHU3alHH.
CoBpeMeHHBIE COIIMATIbHBIC TEXHOJIOTHHU B paboTe ¢
nepcoHasioM. Pa3zBurre KOpropaTUBHOMN KyJIbTYph
OpraHM3aIyu.

Hcnonp3oBanue HUPPOBBIX (HOPMATOB B AETOBBIX
KOMMYHHKAIMAX. IHTepHET Kak yHUKaJbHas maTdopma Juis
r1100abHBIX COLMANBHBIX KOMMYHHKaLuU. /JIex/

MK-1 IIK-3

JI1.1J11.2J12.1 J12.2
JI2.3 J12.4 J12.5 JI2.6




Pa3nen 3. /lesi0BbIe eperoBopbl, 0eceabl M COBEIAHUS.
BeicTynuieHue nepes  ayautopueit

3.1

Tewma 8. JlenoBble meperoBOpsI U MX POJIb B YIPABICHUHI
opraHusanuen.

[eperoBops! u ncuxonorust KoHGIuKTa. CrIocoOB! BeASHHS
nieperoBopoB. [Toaroroska k neperosopam. [lcuxonornueckas
MOJITOTOBKA K meperoBopam. /JIex/

1 IK-1 TIK-3

JI1.1 J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

3.2

[eperoBopsI 1 ICUXOIOTUSI KOHMINKTA.

[TeperoBopsl KaKk OCHOBA JICJIOBBIX KOMMYHHKALUI.

Bapbepsl nenoBoit koMMmyHuKad. KOH(IUKTHI ¥ CIOCOOBI MX
MIpeaynpekIeHHs B IeJIOBOM 00IeHHH. MapKepsl 1
YKaHPOBBIE CLIEHAPUH JUCTaPMOHIMYHOTO OOIICHUSL.
lapmoHmI3HpYytoLIee peueBoe MOBEJCHHUE.

Brimonaenne nHAMBHAYaIbHOTO 3axanus. [loaroroska
JOKJIAIoB, pedepatos, nmpeserranuii ¢ momonipio LibreOffice.
Mp/

1 IK-1 TIK-3

JI1.1 J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

3.3

Tema 9. JlenoBbie Gecenbl U KX BHIBL.

OpraHu3anus NpoBeACHUS JCIOBOM OeCeIbl.
Hasnauenue u BuAbI AeI0BBIX coBemanmii. [loaroroska
JIEJIOBBIX COBELIaHMMA. YTIpaBieHHe paOb0OTON ASTOBBIX
cosemanuii. /JIex/

1 IK-1 TIK-3

JI1.1 J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

3.4

JlenoBbie Geceibl U UX BHIBL.

OpraHu3anus NpoBeACHUS JSJIOBOM OeceIbl U COBEIIaHMMA.
BeInonHeHre HHIUBHYaIbHOTO 3a1aHus. [1oAroToBKa
JOKJIaJ10B, peepaToB, npe3eHralwmii ¢ momoinsio LibreOffice.
/Cp/

8 IK-1 TIK-3

JI1.1 J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

3.5

Tema 10. OcoGeHHOCTH MTyOIMYHON KOMMYHHKAIIWH.
Icuxonoruyeckre 0COOEHHOCTH MAaCCOBOM ayJIUTOPUH U
WHCTPYMEHTHI BO3IeHCTBHA. THUIIBI ayAUTOPHH.

Kanane! BocnipusTus u KaHais! BozaelicTBus. OOpaTHas CBA3b
BO BpeMsI BBICTYIUIeHUS. [10roTOBKa BHICTYILICHHS.
[TpuHIUITE! OOIIEHNS: JTOTUKA U COLMAIbHbBIE KOHBEHIIHH.
OddexkTuBHOCT 00IIEHNS U (HAKTOPHI, BIUSIONINE HA
pe3yIbTaT KOMMYHUKAIIUH

Brinonnenue nuauBUAyanbHOT0 3aaaHus. [loaroroBka
JOKJIAIoB, pedepartos, npezerranuii ¢ momomnipio LibreOffice.
Mp/

1 IK-1 I1K-3

JI1.1 J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

3.6

IMoxroToBKa K TECTHPOBAHHIO.

Bomnpocs! k 3a4eTy, BBIHOCUMBbIE Ha CAaMOCTOSATEIbHYIO
noAroToBKy. [lepedeHs BOpoCcoB K MPOMEXKYTOTHOM
aTTectanuu npeactasieH B [punoxenun 1 x PITJI. /Cp/

10 IK-1 TIK-3

JI1.1 J11.2J12.1 J12.2
JI2.3 J12.4 J12.5 J12.6

3.7

/3auét/

4 IK-1 TIK-3

JI1.1 J11.2J12.1 J12.2
JI2.3 J12.4 J12.5 JI2.6

4. ®OHJ OHEHOYHBIX CPEJACTB

Crpykrypa U cofepxanue (HOHa OLIEHOUHBIX CPEICTB AJISI IPOBEAEHUS TEKYIIeH U IPOMEKYTOUHON aTTeCTalUU [IPEACTABIEHbL B
IMpunoxennu 1 x paboyeil mporpaMMe JUCIMIUINHEL.

5. YYEBHO-METOAUWYECKOE I HTHOOPMAIIMOHHOE OBECHHEYEHUE JUCIUIIINHBI

5.1. OcHoBHas 1uTEpaTYypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarenscTBo, ron Konunu-o
JI1.1 |EmenssinoBa E. A. JlenoBble KOMMYHHUKAIUH: YaeOHOE mocodue Tomck: Dms Konrent, 2014 | https://biblioclub.ru/inde
x.php?

page=book&id=480463

HEOTPaHUYECHHBIN AOCTYTI
JUTSE 3apErUCTPUPOBAHHBIX

MOJIb30BaTelIeH




ABTOpBI, COCTaBUTEIH 3arnaBue N3natenbcTBO, TON Komma-Bo
JI1.2  |d3smommHckuii, 1. M.  |ColpaibHble HHCTHTYTBI H COL[HANIbHAS Caparos: Aii [Tu Ap Meaua, | https://www.iprbookshop
KOMMYHHKaIusl. BBeeHue B Teopuro 2020 .ru/90574.html
KOMMYHHKAI[MOHHBIX MATPHIL: yueGHOE TTOcoOue HEOTPaHWYEHHBIN TOCTYII
JUTS 3apETUCTPUPOBAHHBIX
T0JIb30BaTeNei
5.2. lonoiHUTeIbHASA JIUTEPATypa
ABTODBI, COCTaBUTENHN 3arnaBue H3narenscTBO, IO Konnu-Bo
2.1 [Ncuxonorus oOydeHHs: KypHAT Mocksa: CoBpeMEHHBIH https://biblioclub.ru/inde
I'yMaHUTapHbIH X.php?
YHHUBEPCHUTET, 2018 page=b00k&|d=483909
HEOTPaHHYEHHBIH TOCTYIT
IUTSE 3apETUCTPUPOBAHHBIX
10JIb30BaTeNei
J12.2 |JloryHoga, 1. B. ConuanbHble KOMMYHHKaIlUU: yaeOHo- MeToandeckoe|Boponesk: Boponexckuii https://www.iprbookshop
mocodue rOCy/IapCTBEHHBIHN .ru/93293.html
TeXHUYeCKUil yHuBepcuTeT, | HCOTPAaHUYCHHBIH JOCTYII
9BC ACB, 2019 JUTS 3aPETUCTPUPOBAHHBIX
T0JIb30BaTeNei
JI2.3 |Tenepanosa, C. B. JlenoBble KOMMYHUKALUK. TEXHOIOIUS BEACHUS Caparos: By3oBckoe https://www.iprbookshop
JIETIOBBIX MIEPErOBOPOB: MPAKTHKYM obpaszopanue, 2020 .ru/97408.html
HEOTpaHUYEHHBIN JOCTYTI
JUTS 3aPETUCTPUPOBAHHBIX
T0JIb30BaTeNei
J2.4 |Azsnommsckuii, M. M. |MHbOpMaIMOHHO-KOMMYHUKAHOHHELT yHEBepcyM |Mocksa: Al [Tu Ap Menua, | https://www.iprbookshop
KaK CHCTEeMa MaTPHIl TEKCTOBOM IESITEIbHOCTH: 2021 .ru/103441.html
CO3J1aHue, BOCIPUITHE ¥ IOHUMAaHHE MEIUATEKCTOB: HEOTPaHWYEHHBIN JOCTYII
y4eOHoe mocobue JUIS 3apEeTUCTPUPOBAHHBIX
T0JIb30BaTeNei
J2.5 |Kpyraneuu, M. T, JlenoBble KOMMYHHUKAIMH: yIeOHOE TT0co0ne Openbypr: Openbyprekuit | https://www.iprbookshop
[psiTKOB, P. M., TOCY/AapCTBEHHBIHN .ru/61357.html
Xonoaunuxa, 1O. E., yuusepcuret, 95C ACB, HEOTPaHUYEHHBINA AOCTYI
Byparoroga, O. B. 2015 JUIs 3apErUCTPUPOBAHHBIX
T0JIb30BaTeNei
JI2.6 |IMaudwumosa A. IT. IIpe3eHTanuy U IeperoBops! B mpodeccuonanbuoit  |Cankr-IletepOypr: https://biblioclub.ru/inde
NS TeTbHOCTH: TPAKTHKYM Poccuiickuit X.php?
FOCYZIapCTBCHHLIﬁ page=b00k&ld=691810
nearorudeckuii HEOTPAHUYEHHBIN TOCTYI
yHuBepentet um. A.J. JUIS 3aPETUCTPUPOBAHHBIX
Fepueﬁa (Prny)’ 2021 TNOJIL30BaTE/ICU

5.3 IIpodeccnonanbubie 6a3bl JAHHBIX U HHPOPMALMOHHBIE CIPABOYHbIE CHCTEMBbI

UCC "Koncynpsrantllmoc"

HUCC"TAPAHT" http://www.internet.garant.ru/

Hayunast snexrponnas 6ubnuoreka http://www.elibrary.ru

Kopmnoparusrast umumkenorus http://www.ci-journal.ru/

Scopus LleHTp moaIep KK WWW.SCOPUS.Com

ScienceDirect https://www.sciencedirect.com/

Basa nannbix «bubnanoreka yrnpasinenus» - Koprmoparusasiii menemkment — https://www.cfin.ru/rubricator.shtml

Bubmuoxny6.py http://biblioclub.ru/

5.4. IlepeyeHs MPOrpaMMHOro odecreveHust

LibreOffice

"1C:IIpennpusitue 8.3"

5.5. YyeGHo-MeTOoANYECKHE MATEPHAJIBI VISl CTYA€HTOB € OTPAHHYEHHBIMU BO3MOKHOCTSIMH 3/10POBbS

[Ipu HE0OXOAMMOCTH TO 3asBICHHUIO OOYYAIOIIErocs C OTPAaHWYEHHBIMH BO3MOXKHOCTSIMH 37I0POBbSI Y4eOHO-METOJHYECKHE MAaTepUalIbl
MIPEIOCTABISIIOTCS B hOpMax, aJalTUPOBAHHBIX K OTPAaHWYEHHSM 340POBbS U BOCTIPHATHA HHMopMarmu. IJst 1] ¢ HapyISHUSIMA 3pSHNS: B
¢dopme ayanodaiina; B nedyaTHoil hopme yBenndeHHbIM mpudToM. [l ui ¢ HapyleHUsIMHU ciayXa: B (hopMe 3JIEKTPOHHOIO IOKYMEHTA; B
neyatHoOH (opme. [ IHI] ¢ HapYIIEHUSIMU OTIOPHO-ABUTaTENBHOTO anmnapara: B popme >JIeKTPOHHOTO JOKYMEHTA; B IIEYaTHOH opme.




6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIITUITJIMHBI (MOY JIST)

IMomemnenus asst Bcex BUAOB padOT, IPETyCMOTPEHHBIX YU€OHBIM IUIAHOM, YKOMIUIEKTOBaHBI HEOOXOAMMOH CHeNHaI3uPpOBaHHON yaeOHOH
MeOebl0 U TEXHUYECKUMH CPEJICTBAMU O0Y4EHUS:

- CTOJIBI, CTYJIbS;

- IEpPCOHANIbHBII KOMIIbIOTED / HOYTOYK (IIEpEHOCHOIT);

- IPOEKTOP, 3KPaH / UHTEPAKTHUBHAS 10CKA.

7. METOAUYECKHUE YKA3ZAHUWSA JJI1 OBYYAIOIIUXCSA 110 OCBOEHHUIO JUCHUTIIJIMHBI (MOY JIST)

MeTOZ[I/I'{eCKI/Ie YKa3aHHus 10 OCBOCHUIO JMCHUIUIMHBI ITIPEACTABJICHBI B HpI/IJ'IO)KeHI/II/I 2k pa60qeﬁ nporpaMmMe JUCHUIIUHBI.




POHJ OHEHOYHBIX CPEJICTB

[Tpunoxenue 1

1. Onucanue nmokasaresieid 1 KpUTepHeB OLEHMBAHUS KOMIIETEHIMH HAa Pa3/IMYHbIX 3Tanax MX
¢opMupoBaHusi, ONUCAHHE HIKAJ OLlEeHUBAHUSA

1.1 ITokazaTenu U KpUTEPUH OLICHUBAHUST KOMIIECTEHIIHA:

3YH, cocraBustonme IToka3zaTenu oneHUBaHWsA Kpurepuu onenuBanus Cpencrtia
KOMIIETEHIIHIO OLICHUBAHMUS
ITK-1: Crioco6eH pa3paboTaTh ¥ peain30BaTh IUIAHBI, POTPAMMEBI M MPOIIEYPHI B 00JIACTH OMEPAIIMOHHOTO
yIpaBJeHUs IEPCOHATIOM CTPYKTYPHOT'O NOJIpa3AesIeHUs] OpraHu3aIiu
3HaTh: - ICTIOJIB3YET METOIUKA U | - MOXKET BBISBIISTH U T — TecTh
- crienuuKy MyOJIUYHBIX TexHosoruu 3pPexTuBHOM | hopMynupoBath akTyanbHble | (BapuaHt 1,2)
KOMMYHUKAaIUU; KOMMYHHUKAaIUK; po0OJIEMBI J1€710BOM P — pedepar (1-4)

- YEJIOBEUYECKOE BOCIIPUATHE
U €ro BIIUSHHUE HA
dbopMUpOBaHNE OTHOIICHUS
K JIPYTUM JIFOJSIM 1
YCTaHOBOK Ha MOBE/ICHUE.

- 0003HauUaeT CTauu
pa3paboTKH U peanu3aIiu
IJIAHOB KOMIIAHUH U BU/IBI
JIEJI0BOM KOMMYHUKAIUH,
uMerole HaubobIee
3HAYEHUE JUJIS KaXI0M U3
cTaguii.

- IPU OTBETE Ha BOIIPOCHI B
XO/JI€ 3aHATHI MOXKET
OOBSCHHUTDH BIIMSHUC
«YEJIOBEYECKOTO (PaKTopay;
- 0003HaYaET METOIUKHU
aHalM3a pe3yabTaToB
peanu3anuu MiIaHoB U
MpOrpaMM;

- U351araet crenuduyeckue
YepThI Mpoliecca MPUHSATUS
perieHuit B 061acTu
ONEePaMOHHOTO
yIpaBJIeHHUs] IEPCOHATIOM.

KOMMYHHKAIIIH;
- COOTBETCTBHUE JIOKJIA/a,
Ipe3eHTaluy npodiaeme
HCCIICIOBAHMS,

- IOJIHOTA U
CoJepKaTeNbHOCTh pedepara.
- MOJKET BBISBIIATh U
(dbopMyIupoBaTh KPUTEPUH

3¢ PeKTUBHOCTH OOIICHUS U
(akTopbl, BIUSAIOLIME HA
pe3yabTaT KOMMYHHUKAIIUH;

- COOTBETCTBHUE JIOKJIA]Ia,
Ipe3eHTaluu npodiaeme
MCCIIEIOBAHMS,

- IOJTHOTA U
coJiepKaTenbHOCTh pedepara;
- 3HaHUE OCHOB TICUXOJIOTHH
KOH(JIMKTA.

I — moxman (1-3)
IT — nmpe3enTanus
(1-3)

3 — BOIIPOCHI K
3agery (1-10)

K — xomnokBuym
1,2)

T — TecTHl
(BapmanT 1,2)

P — pedepar
(33-36)

1 — moxma (4-6)
I1 — mpe3enTanus
(4-6)

3 — BOIIPOCHI K
3auery (9-14)

K — xonnoxsuym
1,2

YMmeTh:

- IPUMEHSTh Ha TPAKTHKE
3HaHUS 00 OCHOBHBIX
dbopMax U KaHajIax JAETOBBIX
KOMMYHUKAaIUH;

- OpPraHU30BBIBATH JIEIOBBIC
Oecelpl, COBEIIaHus U
MIEPETOBOPHI;

- peanu30BbIBATh IPUHITHUITHI
3(PEeKTUBHOTO 1ETOBOTO
00IIeHUS.

- TIOUCK U cOop
HE00XO0IUMOI TUTEepaTypHI;
- MOXET MIPUHSTH PEIICHUE
OTHOCHUTENLHO BBIOOpA
CTpaTeruu JeJ0BON
KOMMYHHKAITUH;

- IPUBOJIAT TIPUMEPBHI.

- OTCTauBAaEeT CBOIO
MO3UIIMI0 OTHOCUTEIBHO
3¢ PeKTUBHOCTH TOW HIIH
WHOM MpOLeTypHI;

- MOXET OTPEICTUTh
OCHOBHBIE HaIlPaBJICHUS
YperyJIupOBaHUs MPooOIeM
B pealiu3allii TUIaHOB;

- aHaJIM3UpPYeT Mperpajsl u
MMOMEXH B JICTIOBOM
0oO0ILIEeHNH.

- MPUMEHEHHE MOHATHITHOTO
amnmapara JIUCIUTUIHHBI;

- MPOBEJICHNE aHATUTHICCKUX
pacCyXIeHUI U
MOJICITUPOBAHUS.

- MOXKET MOATAITHO OIKUCATh
QITOPUTM TIPOBEICHUS
JIEJIOBBIX Oecell, COBEIaHUI U
MEPErOBOPOB.

- UCIIOJIb30BaHHE
COBPEMEHHBIX
MH(OPMaLIOHHO-
KOMMYHHUKAIIMOHHBIX
TEXHOJIOTHH,

pa3IUYHBIX 0a3 JaHHBIX IS
BBIITOJIHCHUS 3aJaHHI; -
MOXET MPUHUMATh
KOHKPETHBIC PEIICHUS

P — pedepar (9-13)
I — noknan (1,2)
IT — mpe3enTanus
(4)

3 — BOIIPOCHI K
3auery (1-18)

K — komnokBuym
1.2

I — noxnan (4,5)
[T — npe3enTanus
(4,5)

3 — BOIIPOCHI K
3auery (1-30)

K — kelic-3agayga
(1-14)

K — koytokBuym
12




JJIs1 IIOBBIIIICHU S
3¢ PEeKTUBHOCTH JIETOBOTO

OOIIeHUs, IPUHSATHUS PEIICHUIN

1 pa3pabOTKH CTpaTeruil.

Baagern:

- HaBBIKAMHU MOJATOTOBKH
MyOJIMYHOTO BBICTYTLUICHUS,
COBEIIIAHMUS, JIETOBBIX
IIEPEroBOPOB, IPE3CHTALU;
- CIIOCOOHOCTBIO
OCYIIECTBJISITh JIEII0BOE
obmenue (IpoBeIeHNE
COBEILIaHUH, IIEPETOBOPHI,
JIeTIOBasl MEPEnucKa,
AJIEKTPOHHBIE
KOMMYHHKAIIIH);

- HaBBIKAMU COCTaBJICHUS
JIeJIOBOT0 MHUChbMa U IPYTUX
MMCbMEHHBIX JJOKYMEHTOB.

- MILIET U coOupaer
HE00XOIUMYIO JTUTEPATYPY;
- COCTaBJISIET
oubnuorpaduueckue
CIIUCKU;

- IOKa3bIBAaET HABBIK
00paboTKH U aHaTN3a
nHpopManuu,
WCIIOJIb30BaHUS PA3TUYHBIX
0a3 JaHHBIX.

- BBITIOJTHSIET KOMILICKT
3aJlaHuM K IPaKTHYECKUM
3aHSITHSIM;

- OTBEYAET YCTHO HA
BOIIPOCHI 110 H3yYCHHBIM
TeMaMm;

- CAMOCTOSTEIIBHO U3Yy4aeT
pasfensl Kypca.

- HAJINYME aBTOPCKOMN
MO3UIIUH,
CaMOCTOSITENTbHOCTh
CYKJICHUU;

- MOKET NMPOAHAIN3UPOBATH
noTpeOHOCTH B pecypcax
IUTSL peaTi3ainy TPOeKTa.

- YCTaHaBIIMBAET
IPUYHHHO-CJICICTBCHHBIC
CBSI3Y;

- 000CHOBaHHOCTb
oOpareHus kK 6a3aM JaHHBIX;
- UMEeT MPAKTUYCCKHA OTIBIT
cOopa, aHanm3a u 0000IIeHNUs
nHpopMmanuu;

- ACIIOJIb3yeT COBPEMEHHOE
ITO npu noaroToBke
MPE3CHTAIIHH.

- IGMOHCTPHPYET
[EJICHANIPABICHHOCTh TIPU
TUTAHUPOBAHHH JIEJIOBOTO
MEPOTIPHUSATHS;

- IOCTPOEHHE CYXKICHUH 110
oreHKe 3P PEKTUBHOCTH;

- HABBIKM aHAJIN3a U
HCIIOJIb30BaHUS 0a30BBIX
KOHIICTIIIUI PUTOPUKH U
COIMAJILHOTO MEHEPKMECHTA.
- UCTIOJIb30BAHUE
JUTEPATyPHOTO U JICIIOBOTO
CTHUJICH;

- CTPYKTYPHPOBAH-HOCTh
TEKCTa MUChMa U IPYTUX
JIOKYMEHTOB;

- HCIIOJIb30BaHUE
TEOPETUIECKOT0 MaTepuasa
JUTS pEIICHUN KOHKPETHBIX
3aJad.

I — noxnan (Tema
4-6)

IT — mpe3enTauus
(Tema 4-6)

3 — BOIIPOCHI K
3auery (1-31)

3 —acce (10-22)
K — keiic-3agauya
(1-4, 13, 14)

| — noxnan (Tema
1-6)

IT — npe3enTanus
(Tema 1-6)

3 — BOIIPOCHI K
3agery (1-31)

D —nacce (17-38)
K — keiic-3amaua
(9-12)

I — noxnaz (Tema
4)

IT — nmpe3enTanus
(Tema 4)

3 — BOIIPOCHI K
3agety (29-31)

3 —nacce (1-38)

[IK-3: CriocoOeH BBINONHATh HAYYHO-UCCIIEOBATENbCKYIO JI€ATEIbHOCTh B COOTBETCTBUU C TEMaTUYECKUM

IIJIAaHOM

3HaTh:

- METO/IbI TIOBBIIICHUS

3 PEKTUBHOCTH JIETTOBOM
KOMMYHUKAIIHH,
KOHKYPEHTOCTIOCOOHOCTH
HAyYHO-UCCIIEIOBATENECKIX
pabot B cepe ympaBiaeHUs
MEPCOHAIIOM;

- OTCUCCTBEHHBIC U
MeEXTYHApOIHbBIE
JTOCTHOKCHHS OO YUCHHUSI
nepcoHaa, COBpeMeHHbIe
o0pasoBarebHEIE,
MeAarorn4ecKue u
COLIMAJIbHBIE TEXHOJIOTHHU B
paboTe ¢ MepcoHaIOM.

- IPOIIeTypPBI KPUTUIECKOTO
aHaJIN3a, METOJUKHU
aHaJM3a pe3yabTaToB
UCCIIEIOBAHUS U
pa3pabOTKU CTpaTeTuid
MIPOBEACHUS
HCCIIEIOBAHNH;

- U3y4aeT METO/IbI
YCTaHOBIICHHSI
MPUYHHHO-CJIEICTBEHHBIX
CBA3EH U ONpEIECICHUS
HaunboJee 3HAYUMBIX CPEH
HUX;
- HOBHM3HA HUCCIIEIOBAaHUS U
CaMOCTOSITENILHOCTh B
(bopMyIMpPOBaHUU HOBOTO
acreKkTa BIOpaHHOM JIJIst
aHaJIM3a MpoOIEeMBI

- cobmoieHne TpebOBaHUH K
o(opmIIeHHIO
VHIUBUYAIbHBIX 33JJaHUI;
- YPOBEHb OCBOEHUS
MaTepuaia B X0fe
ayJAUTOPHBIX 3aHATUH U
CaMOCTOSITENIbHOI paboThI;

- 000CHOBAHHOCTB OOpaIeHUs

K 0a3aM JTaHHEBIX;

- UCTIOJIb30BAHUE METOJIUK
IIOCTAaHOBKMH IICJIN U
ompesieNieHus: CIOCO00B ee
JOCTUXCHUA.

- 3HaHUE U IOHUMAHHE
TEOPETUYECKOTO MaTepHara,
- TPaMOTHOCTH B cepe
UHCTPYMEHTAPHSI,

- IOJJHOTAa U
COJICPKATEIBHOCTh OTBETA;

T — TecTHI
(Bapuanrt 1,2)

P — pedepar (9-11)
J1 — noxnan (Tema

3)
I1 — mpe3enTauus
(Tema 3)

D —acce (12-30)
K — komnoksuym
1,2)

3 — BOIIPOCHI K
3auery (8 - 31)

P — pedepar (1-6)
J1 — noxnan (Tema
1-3)

IT — mpe3enTanus
(Tema 1-3)

32 —acce (12-30)




y4e0HO-UCCIIeIOBATENbCKAS
pabora;
- U3y4YCHUE
HOPMATHUBHO-TTPABOBBIX
aKTOB;

- pedpepupoBaHre HAYIHOI
JUTEPaTyphI,
- MOJITOTOBKA JIOKJIAJIOB,
Mpe3EHTaLHN U
COOOILIEHU .
- M3JIaraeT crenupuKy
MPUMEHEHHSI Pa3InIHBIX
TEXHOJIOTHH B paboTe C

- COOTBETCTBHE
MPECTAaBICHHON B OTBETAX
uHpOpMaLUK MaTepHuaIam
JIEKIUH B Y4eOHOU
JTUTEPATYPhI, CBEICHHUIM H3
HH(pOPMAITMOHHBIX PECYPCOB
WNurtepHer.

K — xonnoxBuym
(1.2)

3 — BOIIPOCHI K
3auery (1-31)

MIEPCOHAJIOM.
Ymern: - TIOUCK U cOop - mpoBejieHue aHanuTudeckux | P —pedepar (1-35)
- CUCTEMaTU3UPOBATh He00X0TUMOi paccyXaeHuil u 1 — noxman (1-3)
UH(OPMAITHIO TIO TeME nH(pOpMaLINY; MOJICIIUPOBAHUS; [T — npe3enTanus
UCCIIEIOBaHMS, - IPUBOJUT IPUMEPHI; - npuMeHeHue noHstuitnoro | (1-3)

HOJrOTaBINBaTh 0030pHI,
Hay4HbI€ OTYEThI U HAy4YHbIE
nyOIMKauy 1o
aKTyaJbHbIM IIpoOJieMaM
yIpaBJIEHUS IEPCOHATIOM;

- COBEpILIECHCTBOBATh PaboOTy
C IIEPCOHAJIOM B
COOTBETCTBUM C OOIIUMU
LEJISIMU Pa3BUTHUS

- B COACPKaHMUM JIOKIAa,
npe3eHTanuy, pedepara
IIPUMEHEH MTOHATUNHBIN
anmnapar JUCLHUIIINHBL

- TIOJIB3YETCS
JOTIOJIHATEIbHON
JUTEpaTypou npu
IIOATOTOBKE K 3aHITHUSIM.

- METOJMKaMH IIOCTAHOBKHU

anmapara JUCIUTUTHHEI;
- HCIIOJIb30BaHUE
COBPEMEHHBIX
nH(pOpMaIMOHHO-
KOMMYHHKAITHOHHBIX
TEXHOJIOTHUH,

pa3IMYHBIX 0a3 JaHHBIX IS
BBITIOJTHEHUS 33/1aHUN

- OTCTaMBACT CBOIO MO3UITHIO;

3 —acce (1-15)
K — konnokBuym
(1.2

3 — BOIIPOCHI K
3agery (1 - 31)
K — kelic-3agaya
(1-14)

P — pedepar
(15-23)

OpraHu3aIu e U - 00BEM BBIIIOJTHEHHON I — moxma (3-6)
orpeziesieHus! Coco0oB ee | padoThI 10 aHATTU3Y I1 — npe3enTanus
JOCTUKCHMUS; JeSITeTLHOCTH B cdepe (3-6)
- UCIIOJIb30BAHUE yIpaBJICHUS; 3 —acce (29-50)
JIMIIEH3MOHHBIX - UCTOJIb30BaHUE K — xonnoxBuym
MPOTrPaMMHBIX MPOAYKTOB | AOTIOJHUTEIBHOM JUTEpaTypsl | (2)
(T"apanr, IPU NOJATOTOBKE K 3aHATHAM; | 3 — BOIIPOCHI K
Koncynprantllntoc, - 000CHOBaHHOCTH BbIOOpa 3agery (1 - 31)
"1C:IIpennpusitue 8.3") u | peCypcoB Jyisl peanu3aiiu K — keiic-3agaua
Pa3IMYHBIX Opay3epoB B MIPOEKTA; (1-14)
WnTtepHer; - CTETIeHb PACKPBITUS
- HOBH3HA U CYIIHOCTH BEIOPaHHOTO
CaMOCTOSITENILHOCTh B crioco0a NMPUHSTUS
(OpMyYITHPOBAHUU HOBOTO | YIIPABJIEHYECKOTO PEIICHUS
aclieKTa HarpaBJICHUS
paboThl, BEIOpaHHOTO IS
pa3BUTHI OpPraHU3aLUU

Baaners: - BIIaJICHUE OCHOBAMHU - UCTIOJIh30BAHNE 1 — moxumaz (Tema

- HaBBIKOM ONpPEeNCHHS
NEPCIIEKTHB Pa3BUTHS
HAY4YHO-HUCCIIEIOBATEIbCKUX
paboT 1Mo TeMaTuke
OpTraHH3aIn;

- OTIBITOM pa3paboTKu
IPOEKTOB MEPCHEKTUBHBIX
MJIaHOB pabOT MO TeMaTHUKE
opranu3aiuu B cpepe
yIpaBJeHUS IEPCOHATIOM;

- HaBBIKAMU OTIPEICTICHUS

MPOTHOCTUYECKOTO
aHalu3a;

- apryMEHTHPOBAHHO
OTCTaMBAaET CBOIO TIO3HIIUIO;
- HCTIOJIb3yeT COBPEMEHHBIE
MH(OPMAaLIOHHO-
KOMMYHHKAITHOHHBIX
TEXHOJIOTUU H
rio6anbHbIC
MH(pOpPMaAITMOHHBIE PECYPCHI
JUISI BRITIOJTHEHUS 3aJaHUN

TEOPETUYECKOTr0 MaTepuaa
JUISL pEIIEHU KOHKPETHBIX
3ajay;

- 000CHOBaHHOCTH BbIOOpa
MCTOYHUKOB IPH MOATOTOBKE
MIPE3CHTALNM;

- coOmoieHne TpeOoBaHUM K
0hOpMIICHHUIO;

- HAJIMYUE aBTOPCKOM
MO3UIUH, CAMOCTOSTEIBHOCTh
CYXKIEHUMU

1-3)

I1 — npe3enTanus
(Tema 1-3)

3 —nacce (1-38)

3 — BOIIPOCHI K
3agery (1 - 31)

K — kelic-3amaua
(1-14)

J — noknan (Tema
1-3)

I1 — npe3enTanus




COMCIIOJIHUTEIICH TIJIaHOBBIX
Hay4HO-HCCIIE0BATEIbCKHUX
paboT Ha OCHOBE
JOKYMEHTapHOT'O aHAJIH3a.

- METOJIaMU YCTAaHOBJICHUS
MIPUYHUHHO-CIIEICTBEHHBIX
CBA3EH U ONpEIECIICHUS
HauboJjee 3HAaUUMBbIX CpeIu
HUX;

- IPU OTBETE Ha BOIIPOCHI B
XOJI€ 3aHSITUN HA3bIBACT
OCHOBHBIE JTallbl
pa3paboTKu IPOEKTOB;

- aKTHBHO y4acCTBYET B
KOJIJIOKBHYME;

- IOJIHOTA U
COJIEP/KATENBHOCTh
pedepara, acce

- METOJMKAMH TOCTaHOBKH
LeNH U

olpeziesieHus croco0oB ee
JOCTUKECHHUS;

- pasrpannyenue chep
OTBETCTBEHHOCTH U
JeTIeTUpOBaHNE
IOJTHOMOYHH;

- HCTIOJIH30BAHUE
JTUIEH3NOHHBIX
MPOTPaMMHBIX TIPOITYKTOB
(I"apanr,
Koncynsrantlmtoc,
"1C:Ilpennpusitue 8.3") u
pa3IMyYHbIX Opay3epoB B
HNHurepHer.

- IOCTPOCHUE CYXKACHUN;

- 3HaHUE U IOHUMaHue
TEOPETUYECKOr0 MaTEpUaa;
- TPaMOTHOCTb B cepe
UHCTPYMEHTAPUS;

- IPOBEJCHUE aHATUTUYECKUX
pacCcyxIeHU U
MOJEIINPOBAHUS;

- IPUMEHEHHE MTOHATUIHOTO
anmnapara JIACHUILINHBI

- COOTBETCTBUE
MIPEACTABICHHON B OTBETAX
uHpOpMaLUK MaTepHuaIam
JIEKIMH B Y4eOHOU
JUTEPATyphl, CBEACHUIM U3
MH(OPMALIMOHHBIX PECYPCOB
WHTepHer;

- ICTIOJIB3YET pPa3HbIe CIIOCOOBI
IPUHSTHS YIPABICHUYECKUX
pEIICHUI;

- 000CHOBAaHHOCTH BBIOOpA
HMCTOYHHUKOB IIPU MOJATOTOBKE
IIPE3EHTALAMN.

(Tema 1-3)

3 —nacce (1-38)

3 — BOIIPOCHI K
3auery (1 - 31)

K — keiic-3agaya
(1-14)

P — pedepar (1-6)
J — noxnan (Tema
1-3)

IT — npe3enTanus
(Tema 1-3)

3 —nacce (12-30)
K — komnokBuym
(1.2)

3 — BOIIPOCHI K
3agery (1-31)

K — keiic-3agaua
(1-14)

1.2 I1Ikamnsl OLIeHUBAHUS:
Texkymmii KOHTPOJb YCIIEBAEMOCTH UM TPOMEXKYTOYHAs aTTeCTallus OCYLIECTBISIETCS B paMKax
HaKOMUTENIbHOH OamibHO-peHTHHIOBOM crucTeMsbl B 100-0amibHOM 1mIKae.

50-100 GanoB (3a4eT)
0-49 6annoB (He3aueT)

2. TunoBble KOHTPOJILHBIE 3aJaHUSI UJIH MHbIE MATEPUAIbI, HEOOXOIMMBbIE ISl OIeHKH 3HAHWIA,

YMeHM,

HABBIKOB M (WJIM) ONBITA [1eATEeJbHOCTH,

XapaKTepU3YIIMX JTaNbl

KOMIIeTEeHIUI1 B Mpolecce 0CBOeHNs 00pa30BaTeIbHOI NPOrpaMMblI

Bonpocsl k 3auery

. [lonsitue obmenus, ero GyHKUKU, GOPMBI U BUTIBL.
. [lenoBoe oOrmieHne u ero Gopmsl.

. HOpMBI 1 TPHHIIUTIBI I€TT0BOTO OOIICHHUS.

. ObuieHre 1 KOMMYHUKALIUH.

KomMMmyHUKaIu: MOHATHE U KOMITOHEHTHI.

. OYHKIIUY U BUABI KOMMYHUKALIUH.

. OcoOeHHOCTH J1eJI0OBOM KOMMYHHUKAITUH.

. Buapl 1e510BbIX KOMMYHUKALUMA.

. BepbanpHas kommyHuKarus. Y ctHas pedb. [lucbMeHHas pedsb.

0 . HeBepOanbHas kommyHHKanus. CpeacTsa HeBEpOATbHOTO OOIIEHUS.

(popmupoBanus




11. lenoBas Gecena, OCHOBHBIC METO/IBI M TEXHUKH apTyMEHTAIIUH.

12. JlenoBbie eperoBOpbI U AUCKYCCHUHU.

13. JlenoBblie COBEIIaHMS U COOpaHUSI.

14. TlpueM O TYMHEHHBIX, OOIIEHHUE ¢ KOJUIEraMH U HAa4aJIbHUKOM.

15. ITybnuyHbIC BHICTYIUICHHUS,

16. ®akTophl, 3aTPYAHSIONIUE aJICKBATHOE BOCIPUATHE B KOMMYHUKALIUH.
17. CTepeoTHnsl U YCTAHOBKY MpU BOCIPUATUU MAPTHEPA B KOMMYHUKAITHH.
18. 3amuTHBIE MEXaHU3MBI B IEJIOBOM KOMMYHUKAIIUH.

19. IlposiBienure ocoOEHHOCTEN XapakTepa JMYHOCTH B JIEIOBBIX KOMMYHUKAIUX.
20. [Icuxonornveckue TUIBI IET0BBIX TAPTHEPOB.

21. DTHYyecKue NPUHIMIIBI 1€TOBbIX KOMMYHHUKAIUH.

22. [lcuxonoruyeckue mpruemMbl BIUSHUS Ha apTHEpA.

23. Ilcuxosioruyeckoe BO3JICUCTBUE: MEXAHU3MBI, CPEJICTBA U METO/IbI.

24. 3amuTa OT MAaHUIYJIAIUN B J€JIOBBIX KOMMYHHKAIUSX.

25. MeTopl 1 HaBBIKH BeJICHUsI TeJIe(OHHBIX IIEPErOBOPOB.

26. TlonsTre «KOHQIIUKTY», CTPYKTYPA U TUIIOJIOTUS KOH(DIHUKTA.

27. IlpuunHbl KOH(GIUKTOB B JIETOBBIX KOMMYHHKAIUX.

28. Mopenb KOH(IUKTHOTO MPOIIecca M €ro MOCICICTBUSI.

29. OcoOEHHOCTH JICTIOBOM MEPEITUCKHI

30. XapakTepucTuka COBPEMEHHOTO JIEJIOBOI0 MUChMa. BUIbI 1€710BBIX TTHCEM.
31. O0ume npaBuia ohopMIICHHS TOKYMEHTOB.

Kpurepun oueHuBaHmsi:

50-100 GamtoB (3a4er) — HAIMYKE OCTATOYHBIX 3HAHWHW B 00bEME MPOWJIECHHOHN MpOorpaMMbl JUCITUIUIMHBI B
COOTBETCTBUH C IEISIMH OOy4YEHUS, NIPABWIBHBIC JCHCTBUS IO NMPUMCHCHUIO 3HAHUN Ha TMPAKTHKE, YETKOE
U3JI0KCHUE MaTepUala, TOMYyCKAITCS OTACIbHBIC IOTHYECKUE U CTUITMCTUYECKUE MOTPEITHOCTH, 00yJaroInuics
YCBOHJI OCHOBHYIO JIUTEPATYPY, PEKOMEHIOBaHHYIO B paboueii mporpaMme TUCIUTUTHHBI

0-49 GannoB (He3a4yeT) — OTBETHI HE CBSI3aHBI C BOMPOCAMU, HAIMYHE TPYObIX OMIMOOK B OTBETE, HEIOHUMAaHHE
CYITHOCTH W3JIaraeéMoro BOIPOCa, HEYMEHHE MPUMEHSATh 3HAHUS Ha TMPAKTHKE, HEYBEPEHHOCTh W HETOYHOCTH
OTBETOB Ha JIOMIOJHUTENbHBIE U HABOIAIINE BOIIPOCHI.

Keiic-3agaun

Keiic 1. HanpaBneH Ha QopmHpoBaHUE yMEHHS OMNEPUPOBATH CIOBaMH, TOYHO BBIPAXXaThb CBOM MBICIH.
[Ipemnaraercs Qpaza: «HeHemHsss 3uma OyaeT OYeHb XOJOAHOW». lIpennmokure HECKONIBKO BapUaHTOB
nepenayd dTOW Ke MBICIU APYruMU ciioBamMu. He ymoTpeOnsiiTe cioB JaHHOTO MPEIJIOXKEHHS, HE MEHSUTE
CMbICH BbICKa3bIBaHUs. [1oOexaaer ToT, y Koro 0oJiblie BApuaHTOB.

Keiic 2. Ha neperoBopax BMecTO TOTr0, YTOOBI BBIABUTaTh KOHKPETHBIE MPEIJIOAKEHUS, OMIMOHEHT CChLIAETCs Ha
Bamm npexHue npomaxy, HMMEBIIME MECTO HECKOJIBKO MecdAleB Hasal. lIpoaHamusupyiite cuTyaumro.
Omnpenenure, Kakyro IpodieMy HE0OX0AUMO PEUINTh B TaHHOW cuTyauuu. Kak Bel moctynure B aTOM citydae?

Keiic 3. Bo1 Benere neperoBopsl. Bamr nmapTHep yTBEpKaaeT HEUTO, O€3yCI0BHO, OomMMOoYHOe, ¢ Bammei Touku
3peHusi, U HeMpUueMIIeMOoe JUIsl PeIlieHus] JaHHOU npoOiieMbl. Bam HeoOxoaumo niepeybenuts ero. Onpenenure
¢bakTopsl, BIusOmKe Ha cuTyauuto. Kakue ¢hopMbl 1 METOIbI MPUHATHS PEUICHUs MO JaHHOW cuTyauuu Bol
Moriu Okl mopekoMmeHoBath? Kakue apryments Bol mpuBenete?

Keiic 4. Ha neperoBopax mexay BamMu u Bamum naptHepom mpowusormien KOHQIUKT. Bac oboux ObicTpo
3aXBaTBIBAKOT OTpULATEIbHBIE SMoLMU. HanpsokeHue ctpeMutensHo Bo3pactaet. [Ipoanannsupyite CUTyamnuro.
Omnpenenure, Kakylo MpoOieMy HEOOXOIMMO peHIUTh B JaHHOW cuTyauuu. Kakue (QopMbl U MeTOJbI
HUBEINPOBaHUS KOHGIMKTAa Bbl Mornu 6b1 mopekoMenaoBaTh? Bamm nelicTBUs B 3TOM cuTyauun?

Keiic 5. A — HauanpHuk wuccnemoBaTeNbCckoil naboparopun, B — MeHemkep, OTBETCTBEHHBIM 3a BCe
HAy4YHO-HCCIIeI0BaTeNIbcKie paboTel. BMecTe yuminch B By3e, paboTaloT B KOMIIAHUU & JIET.

Opnna u3 HemaBHO paboTaromux mogduHeHHBIX, C, Mpou3BeNia BIieUaTieHWe Ha A CBOEH paboToOM, 3aHSB IO
uToraM roga 3 Mecto u3 11 BO3MOKHBIX.



[To ycnoBusim noroBopa ¢gupMbl ¢ nogurnHeHHol C el monaraetrcs 5% MOBBIIEHNE 3apIUIaThl, OJHAKO ObUIH
ciyyau noBsiteHus Ha 10% u Oonee. [To3unmst A: yBennuuTh 3apruiaty Ha 11%.

[To3unus B: yBenuuuth 3apruiaty 1o 8%, He Oonee. PykoBOICTBO KOMIIAHMU CTPEMUTCS SKOHOMUTH (HOHA
3apIUIaThl, HO TAaKXE€ W 3aMHTEPECOBAHO B COXPAHEHMM B KOJUIEKTHMBE XOpOLIMX pPaOOTHMKOB. 3ajgada —
COKOHOMUTH CPEJICTBA HACKOJIBKO BO3MOXKHO.

[Mpoananm3upyiite cutyanuto. Onpenennure, KaKyro MpooieMy He0OXOAMMO PEIIUTh B TaHHOU cuTyanuu. Kakue
(bopMBbI 1 METO/IbI pa3pabOTKU U MPUHATHUS PELICHH 110 1aHHOM cuTyauuu Bel Moriu 661 HOpEeKOMEH10BaTh?

Keiic 6. Bpl ycTaHOBHMIM KOHTakT C SAMOHCKOW (PUPMOH, C KOTOPOM XOTHUTE 3aKJIIOYHUTh JIOTOBOp. Bac
MpuUriamanT B SNOHUIO, BCTPEYarOT KaK CaMoOro JIOpPOroro rocTs, NpeaIaratoT OOUIMPHYIO MNPOrpaMMy
pa3BieueHUl ¢ 00eoM B JIOPOTOM pecTopaHe, a KOrja Jej0 JOXOIUT JI0 MEepPEeroBOPOB, AMOHIBI MPOCAT
MOMOXKIaTh Mapy AHed. M moToM JOBOJIBHO MPOJODKHTEIHLHOE BpeMs cOoOoOmarT BaM o mepuomudecku
BO3HHUKAIOIIUX 3aTpyaHeHusX. Onpenenure, Kakyro npooiemMy HeoOX0IUMO PelnTh B JaHHOU cutyanuu. Kakue
(GOpMBI U METOBI Pa3padOTKK U MPUHATHUS PEIICHUIA TI0 JAHHON CUTyalnd Bbl MOTTIH ObI TOPEKOMEHI0BATH?
Kak Bel noctynute B 3T0M cutyanuu?

Keiic 7. 3a HECKOIBKO MUHYT 10 Hayajla 3acelaHds PErMOHAJIbHOIO OpPraHa HCIIOJHUTEIBHOM BIACTH, Ha
KOTOPOM JIOJDKEH OOCY)KAAaTbCsi BOMPOC O (UHAHCUPOBAHMM CTPOMTENBCTBA KPYHMHOTO  OOBEKTa
COLMAJILHO-KYJIFTYPHOTO Ha3HadeHUs U3 (QerepalbHOr0 MHUHHMCTEPCTBA COOOLIMIM O 3HAYUTEIBHOM
YMEHBIIICHUHU oM (efepaTbHBIX CPEICTB B 001IeM o0bemMe (prHaHCHpOBaHUA. [IpoaHaM3upylTe CUTYAITHIO.
Omnpenenure, Kakyro npoOi1eMy HE00X0AUMO PELINTh B TaHHOH cuTyaruu. Kakue hopMbl 1 MeTob! pa3paboTKu
U TPUHATHS pEIIeHUM 10 JaHHOM cuTyauuu Bel mMormm Obl mopekoMeHaoBath? Bbl — pykoBOAMTENb
JienapTaMeHTa, KaK MPOBEAETE NEPErOBOPHI C MPEACENATENBCTBYIOIMMY Ha 3aCEJaHUuu?

Keiic 8. AHain3 W cocTaBjlieHME UMMKA. 3ajaHus s BbelnoyiHEHUA: 1. IlpoaHanu3upoBaTh UMUK
MOJIMTHYECKOTO JIUJIEpa C YYETOM CISAYIOINX MO3ULINNA: MOJIENb MOBEICHUSI, 0COOCHHOCTH TEJIECHOTO UMUKA,
BHEIIHET0 BUIa, TAKTUKU oOmieHus. 2. CocTaBiIeHHe UMUKA YUaCTHUKA TPYIIIIHI.

Keiic 9. CocraBienue u aHajiu3 JEIOBBIX CUTyallMil C UCIONb30BaHUEM HEBEPOATIBHBIX CPEACTB JIEIOBOU
KOMMYHMKAIMU. 3aaHusl AJs BBINONHEHUA: K mpakTHueckoMy 3aHATHIO TMOJATOTOBUTH HMPHUMEPHI JEIOBBIX
CUTYyallUii, B KOTOPBIX Ba)KHOE 3HaUEHHE NPUAaeTCs HeBepOaIbHbIM CUTrHasIaM. FiMeTh 000CHOBaHHE YMECTHOCTH
MCIOJIb30BaHUsl HeBepOaIbHOW KOMMYHHUKAIIMM B JIEJIOBOM CUTYyallUH.

Keiic 10. AHanu3 camorlpe3eHTalMii y4acTHUKOB TpyMNIbl. 3ajaHus Juid BbloidHeHus: K mpaktuueckoMmy
3aHSATUIO HEOOXOJMMO MOATOTOBUTH CaMOIIPE3EHTAIIMIO B ayIM0- , BUJe0-popmare.

Keiic 11. CocraBieHue M aHaiM3 JENOBBIX CUTyalluil C HMCIOJb30BaHMEM HEBEPOATIBHBIX CPEJCTB JIEIOBOM
KOMMYHHMKaIUU 3ananus ais BbinosiHeHus: 1. K mpakTtudyeckoMy 3aHSTHIO NMOATOTOBUTH MPUMEPHI JAETOBBIX
CUTyallul, B KOTOpBIX Ba)KHOE 3HAU€HHWE IMpHJaeTcs HeBepOadbHbIM curHamam. 2. Mmers oOocHOBaHME
YMECTHOCTH HMCIIOJIb30BaHMs HEBEpOAIbHOM KOMMYHHUKAIIUU B 1€JI0OBOM CUTYalUH.

Keiic 12. CtpaTernu NMCbMEHHBIX JI€JIOBBIX KOMMYHUKAUK 3afganus Uil BeinoaHenus: 1. [IpoananusznpoBats
IIPpUMEPBl  JIEJIOBOM MHCBMEHHOM KoMMyHHKanuu. 2. IlpenocraBuTe MaTepuanbl KOHKPETHBIX BHJOB
KOMMYHHMKAIIH, UCTI0JIb3Ys IporpamMmmMHoe obecrieuenue "1C:Ilpennpusitue 8.3"

Keiic 13. Ctpareruu ycTHBIX J1€710BbIX KOMMYHHKAIM. OcOOEHHOCTH MyOIMYHOTO BBICTYIUICHUS. 3aJaHus JUIs
BbinmosiHeHUs: 1. IloAroToBUTh K MPAaKTHUECKOMY 3aHATHIO IyOJIMYHOE BBICTYIUICHHE Ha 3-4 MHUHYTHL. 2.
CocTaBUTh TEKCT MYOJINYHBIX BBICTYIUIEHUH, TIPU KEJIaHUU OCYIIIECTBUTD 3alMCh Ha BU/IEO0, IPOBECTH aHATIU3 C
MTO3ULIMH NPOSIBIICHUS CO3HATEIIBHBIX U ITOJCO3HATENIBHBIX TOBEACHYECKUX IIPOIPAMM.

Keiic 14. Cnop, auckyccus, nojieMuka. 3aganus A BelnosiHeHUs: 1. K npakTuueckomy 3aHATHIO MOATPYIIIBI
CTYJEHTOB F'OTOBAT MaTepHalibl K JUCKYCCUU U CIIOPY MO ONpeeeHHoM TemaTuke. 2. Bo Bpems auckyccuu Ha
3aHATHHM Y4ECTh: KyJIbTYpY CIOpPa, NMCUXOJIOTHYECKUE PUEMBbl YOSXKICHHS B CIIOpe: MpUEMBbl BO3JACUCTBUS Ha
YYaCTHMKOB B CIIOpE, BONPOCHI B CIOpPE M BHJbl OTBETOB, HEYECTHbIC IIPUEMBI, I[O3BOJIUTEIILHBIE U
HEINO3BOJIUTENbHBIE YIIOBKH B CIIOPE

HMHcTpyKUus N0 BHINOJTHEHUIO



Keiic-3amaua — mpobieMHOe 3ajaHue, BBINONHSAS KOTOPOE, MaruCTPaHThl JOJDKHBI OCMBICIHUTH PEaJIbHYIO
npodecCHOHATbHO-OPHEHTUPOBAHHYIO CUTYallMI0. SIBIsIeTCST CPEACTBOM KOHTPOJS YCBOGHUS y4eOHOTO
Marepuana pa3JeioB IUCHUIUIMHBL. PeKOMeHIyeTCs s OLIEHKM 3HAaHWW, YMEHHW W HAaBBIKOB, a TaKXe,
OTJIETbHBIX TUCUUILTMHAPHBIX KOMIIETEHIIMI 00yJarommnXxcs.

Meroanueckue peKOMEHAAMH 10 PELICHUIO KeMCOB U3110KeHbl B [Ipriioxenun 2

Kpurepum oueHku:

1 HayuyHo-TeopeTrueckuil ypoBeHb BBIIIOJIHEHUS Keiic-3a/laHusI U BBICTYIUICHHUS.

2 TlonHoTa peuieHus keiica.

3 CreneHb TBOPYECTBA M CAMOCTOATENBHOCTH B IIOJXO0/I€ K aHAJIN3Y Kelica U ero peueHuro. JlokazaTeslbHOCTb U
yOEIUTEITBHOCTD.

4 dopma u3noXKeHUs marepuana (cBoOOJIHAs; TPAMOTHOCTb YCTHOM MJIM NHCBMEHHOH pedyM) U KadyecTBO
MIPE3CHTAIHH.

5 KynbeTypa peun, )KecToB, MUMUKU IIPU YCTHOM Npe3eHTaluH.

6 [losiHOTa U BCECTOPOHHOCTH BHIBOJIOB.

7 Hannuue coOOCTBEHHBIX B3IJISA0B HA POOIEMy.

4 - 10 6am1oB (aTTECTOBAHO) — HAIMYKE JOCTATOYHBIX 3HAHUH B 00bEME MPOMICHHOMN MPOrpaMMBbl TUCIMILIHHEI
B COOTBETCTBHH C IEISIMH OOyUYCHUS, MPABWIBHBIC JICHCTBHS MO MPUMEHEHUIO 3HAHUN Ha MPAKTUKE, YETKOES
U3JI0KCHHUE MaTepUaa, IOMMyCKarTCs OTJCNIbHBIC JIOTHYECKUE U CTUIIMCTUYCCKUE TOTPEITHOCTH, 00yJarOIIUHCs
YCBOWJI OCHOBHYIO JIUTEpaTypy, PEKOMEHJOBAaHHYI0 B pabodeil mnporpamme AWCHHMIUIMHBI. [lomHoTa WM
BCECTOPOHHOCTH BBIBOIOB.

0 - 3 6a/uToB (HE aTTECTOBAHO) — OTBETHI HE CBA3AHBI C AHATUTHYCCKUMH BBIBOJIAMH, HAJTHYHE TPYOBIX OMIHOOK B
OTBETE, HEMOHUMAHUE CYIIHOCTH Keiica, HEYMCHHE NPUMCHSATh 3HAHHMS Ha IPAKTHKE, HEYBEPEHHOCTh WU
HETOYHOCTH OTBETOB Ha JIOMOJHUTEIIBHBIC U HABOJISIINE BOTIPOCHI.

MaxkcuManbHO MOKHO Habpath 30 GayuioB
10 6amnoB x 3 pazgena = 30

TecTnl

Bapuanm 1

1. JlaiiTe onpenesieHue CIeAYIOIIEro MOHITHS:

JlenoBasi KOMMYHHUKAIHS — 3TO ......

2. JlaiiTe onpeniesieHUE CIETYIOMIErO MOHATHS:

WNHrepakuus — 210 .....

3. O603HaubTE 3JIEMEHTHI IPOCTON CXEMBI CTPYKTYPHI J€JI0BOM KOMMYHUKALIUU:
Cxema CTpYKTYpbI IPOCTOH KOMMYHHMKAIIUX BKITIOYAET. ...

4. YcTaHOBHUTE COOTBETCTBUE:

Buasr o01ieHust

a) Mpe3eHTAIH;

0) Topry;

B) MTO3HABATEJILHOE OOIIECHNUE;

T') 1€JIOBbIE MIEPETOBOPHI;

1) TeneoHHOe 00IIEeHUE;

€) CyITeCTUBHOE OOIICHHE;

) pUTyaibHOE OOLIEHHE;

3) cnop;

1) J1€JI0BOE COBEIIaHUE

5. Ha 3putenbHOe BOCIIPUATHE IPUXOIUTCS:

a) okousio 10% unpopmaiuu;

6) okono 50% undopmarum;

B) okoJ0 90% undopmanuu

6. OTpenakTupyiite NpeayIoKeHus, 3aMEHUB CJI0BA, HAPYIIAIONINE CMBICIOBYIO TOYHOCTH BBICKAa3bIBAaHUS B
CIIEAYIOMIUX (PparMeHTax JEIOBBIX MTOCIIAHHIN:

OTH TaHHBIE TTO3BOJIMIIA aBTOPY OCHOBATH CIIEAYIONIME BBIBOABI M MTPEIOKEHUSI.



Heob6xoaumo emre pa3 06cunuTaTh BCe JaHHBIE.

Crnemyet 3aTBepIUTh 3TO Ha COOpaHUMU.

7. OT™MeTbTe OyKBY NMPaBUILHOTO OTBETA, ONPEACIUB TUI MPUBEICHHOIO IPUMEpa J1€JI0BOr0 MUChMa!
B otBer Ha Bam 3anpoc coobmaem, uto OOO «KosibMeKCe» OCYIIECTBIISET MOCTaBKU B POccHIo KOHILIEHTpaTa
nupkonueBoro  mopomkooOpasnoro  (KLII), mnpousBoactBa BomsHoropckoro I'T'MK. TlocraBku
ocymecTBisitores B T. Poctose v//] maptusimu 1o 10-15 T. aBTOMOOHIBHBIM TPAHCTIOPTOM.

a) U3BCILICHNUC;

0) moATBEpKICHUE;

B) HAITOMUHAHUE;

r) Mpock0a;

1) OTBET;

€) COIPOBOJIUTEIHLHOE MUCHMO

8. K BepOabHBIM CpeicTBaM OOIICHUSI OTHOCATCS

1) yctHas peub

2) mucbMeHHas peyb

3) ycTHast 1 MUCbMEHHAsI peyb

4) UHTOHALIUU TOJI0Ca

9. Ube BocmpusiTHEe 00pa3a IPyroro 4eioBeka 0ojiee 00bEKTUBHO?

1) yenoBeKa C MOJTOKHUTEIHbHON CAMOOLIEHKOM, aIallTUPOBAHHOTO K BHEIIHEH cpe/e

2) SMOIMOHAITBHOM YKEHITUHBI

3) yenoBeKa aBTOPUTAPHOTO THUIIA

4) xoH(POPMHOH (CKIOHHOH K MPUCTIOCOOJICHYECTBY) TNYHOCTH

5) yenoBeKa ¢ HU3KOW CaMOOIICHKOM

10. OcHOBHBIE BOIPOCHI, KOTOPBIE HEOOXOIMMO PEIIUTh B IPOLIECCE MOATOTOBKH JIEIOBOM Oece/Ibl:
a) ompeJesieHre TeMbI IeNI0BOM Oecellbl, OCHOBHBIX 3a/1a4 U LieJIeH;

0) caMoaHaJH3 MOBEACHUS YIaCTHUKOB,

B) YCTHOE WUJIM MHCbMEHHOE MPUTIIANICHHE 3aMHTEPECOBAHHBIX JIUII HA BCTPEYYy.

11. Tlo yrBepxaeHUI0 aBcTpasmiickoro crieruanucta A. [n3a, HanOoabpmii 00beM HHGOPMAITUHU OT JAPYToro
YeJI0OBEKa NIEPEJAETCSI HAM € IOMOIIBIO

1) coB

2) MUMHUKH, KECTOB, TIO3BI

3) ToHa roy0ca U €ro UHTOHAIUN

4) Bcero BbIIIIE IEPEUNCIEHHOTO B PABHOM CTENeHN

12. Tlpuem «3anenku

a) 3aKJII0YAeTCs B UCMOJIB30BAaHUU JPYKECKUX CIIOB, TUUHOTO OOpaleHHs MO

HMMEHU U OTYECTBY, KOTOPBII MMO3BOJIUT YCTAHOBUTH KOHTAKT B Hauaje pa3roBopa;

0) BeIpakaeTcs B HEOOBIYHOM BOIPOCE, CPAaBHEHUH, KPATKOM M3JI0’KEHUH MTPOOIEMBI;

B) 3aKJIFOYAETCS B HEITOCPECTBEHHOM MEPEX0/Ie K JeNly cpa3y, 0€3 BCTYIUICHHUS.

13. [l pe3ynbTaTUBHOTO MPOBEIEHUS IEIOBBIX BCTpeY, Oecel], IeperoBopoB

1) Heo0X0IMMO KOHTPOJIMPOBATH CBOU ABMXKEHUS U MUMUKY

2) cTapaThCs UHTEPIIPETHPOBATH PEAKIIUU TapTHEPA

3) moHMMATh S3BIK HEBEPOATBHBIX KOMITIOHEHTOB OOIICHUS

4) moNIb30BaThCS BCEMU BBIIIE TIEPEUNCICHHBIMY TyHKTAMHU

14. Kakoit n3 nepedyrciieHHbIX (aKTOPOB MOKET OTPUIIATEIBHO MOBIUATH HAa aTMOCc(hepy OOLIeHUs TPU TIEPBOM
BCTpeue?

1) oukM ¢ 3aTEMHEHHBIMU CTEKJIAMHU

2) pacmonararouiuii B3rs

3) nobposkenarenapHas yIbIOKa

4) cTporuii 1eM0BOi KOCTIOM

15. JXKecTbl kakoro THMa UMEIOT HAaUOOJIBIIYIO HAIIMOHAIBHYIO U KYJIBTYPHYIO CHEIU(PUKY U 3HAYUTEIHHO
pa3HATCSA B 3aBUCUMOCTH OT CTpaHbl?

1) *KecThI-MIUTIOCTPATOPbI

2) KECTBI-PETYISATOPHI

3) JKeCThI-alanTephI

4) 5KeCcTbI-CUMBOJIbI

16. Kakoil u3 nepeyrcieHHbIX dKECTOB HE OTHOCHUTCS K JKeCTaM-perysaropam?

1) npuBeTCTBHE PYKOIOKATHE



2) 4yacThie KHBKHU TOJIOBOM — JJISI YCKOPEHUS Oeceapl

3) MeaneHHbIe KUBKHU TOJIOBOM — BBIKA3BIBAIOT 3aMHTEPECOBAHHOCTH B Oecere
4) mpuUnoJHATHINA BBEPX yKazaTeIbHBIN MaJlell — JKelaHue MpepBaTh Oecey Ha JaHHOM MECTE UJIM BO3Pa3UTh
5) amepukanckuii cuMBoJl «OK», 03HaUarONINI «BCE XOPOIIOY

17. IlpoBeauTe COOTHOIICHUE TTOHSATHIA:

a) KOMMYHHKATHBHAsl CTOPOHA OOIICHUS;

0) UHTEpaKTHBHASI CTOPOHA OOIICHNS,

B) TICpLICTITUBHAS CTOPOHA OOIICHWSI:

1) oO1eHne Kak B3auMOJICHCTBUE;

2) obmenue kak 0OMeH HH(pOpMaLueii;

3) oOuieHne KaK BOCIPUSATHUE JIFOJIbMU APYT APYTa.

18. 3akIrounTeNnBbHBIA 3TAll O3BOJISAET:

a) HAMETUTh JAIbHEHIIIYIO TAKTUKY OOLICHUS C COOECEHUKOM;

0) HaKOMWTH TOJIE3HBIN OMBIT HA OyTyIIEe;

B) COCTABUTH IJIaH, BEIOOP CTPATETHH U TAKTUKH MIPOBEICHUS JIETIOBOM OeceIbl.

19. ®ukcaryst JOrOBOPEHHOCTH SIBIISETCS

a) 3aKJIFOUYUTEILHBIM 3JIEMEHTOM OCHOBHOM YacCTH JIEJIOBOM OeCe/Ibl;

0) 3aKJIFOUUTENIbHBIM 3JIEMEHTOM ITOANOTOBUTEIBHOM YacTH 1€710BOM Oecelbl;

B) 3JIEMEHTOM 3aKJIIOUUTEIBHOTO dTara JAeJI0BOI Oecebl.

20. B kakux cityyasix He00X0AUMO IIPOBEAECHHUE JIETIOBOTO COBELAHMS

a) KOTJ]a Hy’)KHO CZEJIaTh BAKHOE COOOIIEHUE, KOTOPOE MOXKET BBI3BATh BOTPOCHI, TPEOYIOIIHE 00CYXKICHUS;
0) Koraa Hy»KHO HOBBICUTh HUHPOPMHUPOBAHHOCTh PYKOBOJUTEN, Onarogaps ydeTy ujei, Bo3HarpaKaeHui u
KPUTHYECKHX 3aMEYaHU;

B) KOI'/Ia BO3HMKAET HE00X0AUMOCTh POUHCTPYKTUPOBATH TPYIILY JIIOJIEH 110 METOJIaM U Ipolielypam
npeacTosiel padoThl.

21. Kako# BUJ aKTUBHOTO CITYIIAHUS MPEICTABIECH HUXKE?

— boroch, MEHS HE BO3bMYT Ha COPEBHOBAHHUE.

— Jlymaens, Tbl HEIOCTATOYHO MOATOTOBJIEH?

a) BBISICHCHHE

0) nepedpazupoBanue

B) pE€3IOMUPOBaHNE

22. CBoOOHOE OTIEpaTUBHOE COBEIIIAHKE

a) XapaKkTepHa pa3paboTKa MOBECTKH JHS C periaMeHTalell BpeMEHH Ha BBICTYIUICHUS U OOCYKACHHE
paccMaTpuBaeMoi MpoOIeMBl;

0) MOXET HEe UMETh PErJJaMeHTUPOBAaHHOW MMOBECTKH JIHS, 3a4acTyI0 IPOBOAUTCA O€3 IpeiceaaTeNsi U CBOJIUTCS K
00OMEHY MHEHUSIMH 110 KaKOMY-JIH00 BOIIPOCY;

B) PEryJIsipHO cOOMpAETCs Ui PEIIEHUs ONIEpaTUBHBIX BOIIPOCOB IO IIJIaHY B ONpeAeICHHbIE JHHU.

23. [loHATHS «OOMIUTENBHOCTE» U «kKOMMYHHKATHBHbIE HABBIKM) JOCTATOYHO OJIM3KH JPYT IPYTY, OJHAKO OJIHO
U3 3TUX MOHATHH OoJiee y3koe. BbiienuTe XapakTepuCTUKU, OTHOCSIINE K MOHITHIO — KOMMYHUKaTHUBHBIE
HaBBIKH.

1) ymeHue ciymarb

2) noTpeOHOCTH YeJIOBEKa B APYTUX JIOISIX

3) CKJIIOHHOCTBH YeJIOBEKa K JAPY>KECKOMY MOBEJICHUIO B CUTYaIMH OOIICHUS

4) BnageHue KeCTUKYIAIUEH

5) yMEeCTHOCTh B 60TaTCTBO MUMHKH, BRIPA3UTEIHLHBIX HHTOHAITUHN U T103

24. «Kaxkas rioynocts!», «Hy Tbl 1 rpyousnkaly, « Tpsnka!y. Kakoii Bug o6paTHoOil cBs31 Hanboiee TOUHO
ONpEIENSAeT TO, YTO BBI TOJIBKO YTO MPOYUTAIN?

1) 6e3o1ieHOUHAst 0OpaTHast CBA3b

2) MOo3UTUBHAs OlLIEHOYHasi oOpaTHast CBS3b

3) oueHo4Has oOpaTHas CBsI3b

4) HeraTuBHAsI OLIEHOYHAsI 0OpaTHas CBA3b

25. KynpMUHaLMOHHAS CTPYKTYpPA U3JI0KEHUS MaTepHasa

a) peuieHye npoOIeMbl JaHO B Hayalle BBICTYIUIEHHUS, @ TIOTOM OHO PAaCKPBIBAETCS U MOSCHSIETCS;

0) BBIBO/IBI JICJIAIOTCS B KOHLIE BBICTYIUICHUS;

B) OCHOBHAs Npo0iieMa pacKpbIBA€TCs B CEPEANHE BBICTYIUICHUS.



26. KomdoptHoe, 6eckondnukTHOE 001ieHue. [lapTHepsl MPUHUMAIOT O3UIIMU APYT apyra. [Ipu oTBeTHOM
XOJI€ YUaCTBYIOT T€ K€ ATO-COCTOSIHHS TAPTHEPOB, YTO U MPH MOOYXKAAIOLIEM. .. TaKkue TpaHCAKIIUU Ha3bIBAIOT
1) B3aMOJIOTIOTHUTETHHBIMU

2) HEB3aUMOJIOTIOTHUTEILHBIMU

3) yriaoBeIMHU

4) CKpBITBIMU

5) nepecekamuMucs

27. IlupaMujasibHas CTPYKTypa U3JI0KEHUS MaTepraia

a) OCHOBHas Mpo0JieMa PacKpbIBAETCs B CEPEANHE BBICTYIIIICHHUS;

0) BBIBO/IBI JICJIAIOTCS B KOHIIE BBICTYIUICHUS;

B) pelieHue npo0IeMbl JaHO B Hayaje BHICTYIJICHUS, a IOTOM OHO PACKPBIBACTCS U MOSICHSIETCS.

28. MecTo npoBe/IeHUs COBEIIAHUS

a) BCTpeYH MOTYT MIPOXOJIUThH TOJIBKO B IOMEIICHUH Ka)KJIOTO U3 YUaCTHUKOB COBEILAHUS;

0) BCTpeun MOT'YT MPOXOJUTH B IOMEIICHUH KaKJOT0 M3 YIaCTHHUKOB COBEIAHHS WA HA HEUTPAJIbHON
TEPPUTOPUU;

B) BCTPEUU MOTYT IIPOXOIHUTH TOJIBKO HAa HEUTPATBbHOMN TEPPUTOPHUH.

29. 3anosHATE IPOIYCK

D¢ ekt 3aKJII0YaeTCsl B IPUIIMCBIBAHMM JIPYTUM JIIOAAM COOCTBEHHBIX KayecTs,
oOnamaTenssMi KOTOPBIX YYBCTBOBaTh ceOsi HempusaTHO. Pa3apaxutenvHble, arpecCUBHbIE JIOAM YacToO
MPUITMCHIBAIOT 3TH KA4eCTBA JPYTUM, 3aBUCTIMBBIC BUIAT B IPYTUX MPOSBICHUS 3aBUCTH.

1) opeona

2) NepBUYHOCTH U HOBU3HBI

3) nmpoekuu

4) crepeoTUNU3aALUN

30. JIns1 cozmanusi HO3UTHUBHOTO MCUXOJIOTHYECKOro KJIMMaTa Ha COBEIIaHUU HEOOXOMMO

a) He JIOMYCKaTh HeJT00POKENATETFHOTO TOHA HA BBICTYIUICHUSAX YIaCTHUKOB U PYKOBOJIUTEIIS;

0) mpecekaTh arpecCUBHBIE PEIUIUKH CO CTOPOHBI YUaCTHUKOB;

B) HaBA3BIBATh CBOIO TIO3UIINIO, OCOOCHHO PYKOBOAUTEIIO, aBTOPUTET KOTOPOT'O MOXKET CKa3aThCs Ha

3¢ (HEeKTUBHOCTHU BBICTYILICHUS

31. JlocTaTo4HOCTH ApryMEHTOB

a) B KauecTBE apryMEHTOB MOT'YT BBICTYNATh TOJIBKO TaKHE CBEJICHHsI, ICTUHHOCTh KOTOPBIX ObLIa I0Ka3aHa WK
OHH BOOOIIE HE Y KOTO HE BBI3BIBAIOT COMHEHHUS;

0) IpUBOIMMBIE ApPI'YMEHTHI HE JIOJIKHBI IPOTUBOPEUUTH JIPYT APYTY;

B) ONPEIENSETCS TEM, YTO APTYMEHTHI B CBO€H COBOKYITHOCTH JIOJDKHBI OBITH TAKUMH, YTOOBI HAa IX OCHOBE
CTPOMUJICS JOKA3bIBAEMBbIH TE3HC.

32. ABTOHOMHOCTb apTr'yMEHTOB

a) apryMEHTHI JIOJKHBI ObITh JOKa3aHbl HE3aBUCHMO OT TE3MCA;

0) B KauecTBE apryMEHTOB MOTYT BBICTYIATh TOJIBKO TaKUE CBEACHNUS, HCTHHHOCTh KOTOPBIX ObliIa TOKa3aHa HITH
OHH BOOOIIIE HE Y KOTO HE BBI3bIBAIOT COMHEHUS;

B) ONPEIENSETCS TEM, YTO APTYMEHTHI B CBO€H COBOKYITHOCTH JIOJDKHBI OBITH TAKUMH, YTOOBI HAa X OCHOBE
CTPOMJICS JOKa3bIBAEMBIH TE3HC.

33. HecocTosATenbHbIE apTyMEHThI

a) HEATUYHO MCIIOJIb30BaTh B MPOIIECcCe CIIOpa MU IMOJIEMUKH;

0) BBI3BIBAIOT COMHEHHUSI OTITIOHEHTOB;

B) HE BBI3BIBAIOT KPUTHKY, UX HEBO3MOXKHO OIPOBEPTHYTH, Pa3pyLIUTh, HE IPUHITH BO BHUMAaHHE.

34. Meton «OymepaHTay

a) mpeJCcTaBysieT co0oi mpsAMoe oOpaleHne K COOECeTHUKY U O3HAKOMIJIEHHUE €ro ¢ (paKTaMu U CBEACHUSMH,
SIBASIONIMMMCS OCHOBOM JJOKA3aTeILCTBA,

0) 1aeT BO3BMOXKHOCTb UCIIOJIb30BaTh APT'YMEHTHI COOECETHIKA POTUB HETO CaMOoro;

B) MIpeAMNoiIaraeT o0CTOSITENLCTBEHHOE 00CYKIeHHe Hanbosee cabblX MECT B MO3HUIIMU TapTHEPA, YTOOBI OH caM
MOHSAJ HEOOXOMMOCTD €€ U3MEHEHHUS.

35. O60pOHUTENBHBIN METO

a) OCHOBAH Ha MPOBEJCHUH aHAJIN3a JI0BOJIOB ONIOHEHTA, BBISIBIICHUHU IPOTUBOPEUUI B apryMEHTAIH
co0eceTHUKa U MTPOBEJICHUU YOeIUTEIbHBIX KOHTPAPTYMEHTOB;

0) 1aeT BO3MOKHOCTB MCIIOJIb30BaTh APT'YMEHTHI COOECETHIKA IPOTUB HETO CaMOoro;

B) 3aKJIIOYAETCS B OJHOBPEMEHHOW KOHIEHTPALlMU BHUMaHUS coOeceTHUKa, KaK Ha CHIIbHBIX, TaK ¥ Ha c1a0bIX
CTOPOHAX €ro MO3MUIIHH.




36. OnbdakTopHas cucTeMa

a) BBIPAXKAETCS B OOOHSITETLHOM BOCIIPHSITHH;

0) ocHOBaHa Ha OCS3aTeIbHOM BOCIPUATHUHN U BBIPAXKAETCS B CONMPUKOCHOBEHUH COOECETHUKOB;

B) OCHOBaHa Ha CJIyXOBOM BOCIIPHUSITUU COOECETHHKA.

37. Tun B3riaoa

a) MOKa3bIBAET HAMPABICHHOCTh BHUMAHUS COOECEeIHUKA,

0) ompenensieT BU3yalIbHbI KOHTAKT, OOpAIlIeHHBIN K COOECETHUKY, a TAK)Ke CIIOCO0 ATOTO 0OpaIieHus;

B) CBUJICTEIBCTBYET 00 OMTHYECKOM BOCIIPUSTHH COOCCETHUKA U OKPYKAIOIIIETO MUPA.

38. XKecTbl TOMUHUPOBAHUS

a) MPOSIBIIIOTCS] B KPUTUYECKOM CUTYaIlUU, KOT/Ia YEJIOBEK MBITACTCSI COXPAHUTh caMo00IaIaHue;

0) IPOSBISIOTCA MIPU SMOLIMOHATBHON HECTAOMIBHOCTH YEJIOBEKa;

B) TIPOSIBIISIIOTCS y YEJIOBEKA, UMEIOIIETO BBICOKUI CTATyC, MPEBOCXOICTBO HAJl COOCCETHUKOM.

39. MexJTMYHOCTHBIN KOH(PIUKT

a) MPEeJICTaBJICH Pa3IUYHBIMU IPYIaMu paOOTHUKAMH,

0) 5TO CTOJIKHOBEHHE JIFOJIEH, YbH HOPMBI ITOBEICHUS WIIK METObI padO0ThI B3aMMHO HCKIIIOUAIOT APYT Ipyra Win
HECOBMECTHMBI B JIAHHOUN CUTYAIIWH,

B) BO3HUKAET CIIOHTAHHO, O€3 MpeBAPUTEIbHON MOATOTOBKH.

40. Meron paspernieHust KoH(uukTa — 00pb0a

a) CYMTAETCS CAMBIM OCTPBIM U CAMBIM KECTKUM ITyTeM pa3pelieHus] KOH(IINUKTA;

0) BBITIOJHSETCS 32 CUET PACCMOTPEHUS TPUPOIBI KOH(MDIMKTHOW CUTYaIlHH, BBISIBICHUS U (DUKCAIIUN BCEX €
MIPUYUH;

B) TIPOU3BOUTCS ITYTEM MPEIOCTABICHUS BCeM KOHMDIUKTYIOIIUM CTOPOHAM BO3MOYKHOCTH BBITOBOPUTHCS
nepes HeMTpaabHBIM COOECETHUKOM.

Bapuanm 2.

1. JlaiiTe onpenesieHue CIeAYOUIErO MOHITHS:

JlenoBoii 3TUKET — 3TO .....

2. JlaiiTe onpeniesieHUE CIEIYIOMIEro MOHATHS:

KoMMmyHHKaTHBHBIE Oapbepbl — 3TO .....

3. O603HaubTE 2JIEMEHTHI LIEJIEBOM CXEMBI CTPYKTYPBI A€T0BOH KOMMYHHUKAIUH:
Cxema CTpYKTYpBHI 11eJIeBOi KOMMYHUKAIIUH BKIIIOUYAET. ...

4. YCTaHOBHUTE COOTBETCTBUE:

®dopmbl 00IIEHHS

a) Mpe3eHTAIH;

0) Topry;

B) TIO3HABaTEJIbHOE OOIIEHUE;

T') IEJIOBBIE MIEPETOBOPHI;

1) TeneoHHOE 00IIEeHUE;

€) CyTTeCTUBHOE OOIICHHE;

) pUTyalbHOE OOLICHHUE;

3) crop;

1) J1€JI0BOE COBEIIaHUE

5. C nomo1ipio ciryxa 4elloBeK BOCIPUHUMAET:

a) okousio 10% uHbopmaiuu;

6) okono 20% unpopmaum;

B) okoio 80% mHbOpMarmn

6. OTpenakTupyiTe MpeyioKEeHHsI, 3aMEHUB CJI0BA, HAPYIIAIOININE CMBICTIOBYIO TOUHOCTh BBHICKA3bIBAHUS B
CIIEAYIOMNX (parMeHTax JEIOBBIX MTOCIIAHMIHA:

MHe ObUI0 0TKa3aHO MO/ OJIArOMPHUATHBIM MPEIOTOM.

DTO IOCTHTATIOCH CAMBIMU HEYTOJTHBIMH CPEJICTBAMHU.

Ha 3aBojie BO3HUKIIO HECTEPIIUMOE MOJIOKEHHE.

7. OT™MeThTe OYKBY MPAaBUIIBHOTO OTBETA, OMPECITUB THIT IPUBEACHHOTO MTPUMEpPa JAEIOBOTO MHChMa!
Hanomunaem Bawm, uro B cooTBeTcTBUU C 10T0BOpOoM 24-16 ot 16.04.2022 r. Bbl 10KHBI 3aBEPLINTH
pa3zpabotky npoekrta 10 16.12.2011. [Ipocum Bac cooOmuTh cocTosiHUE pabOTHI.
a) U3BCILCHUE;

0) MoATBEPKICHHUE;

B) HAIIOMUHAHUE;



T') MpocKoa;

1) OTBET;

€) COIPOBOIUTEIHLHOE TTUCHMO

8. Kakue 13 rmepeuncieHHbIX HUXKE CPEICTB OOIIEHUSI OTHOCITCS K HEBEpOAIbHBIM?

1) »xecThI

2) 1o3sl

3) MUMHKa

4) Bce epeynCIICHHbIE

5) BbIpa)keHHE JIUIa

9. llens aenoBoro oOIIEHUS:

a) MpUOOIIEeHNE HHUIIMATOPA OOIIEH!US K IEHHOCTSIM apTHEPa,

0) HaXOIUTCS BHE CAMOTO B3aMMOJCHCTBUS CYOBEKTOB;

B) HAXOAMTCS B CAMOM B3aUMOJICHCTBUU CYOHEKTOB;

r) npuoOIIeHre MapTHEPA K OMBITY U EHHOCTSIM WHUIIMATOPA OOIIEHHS.

10. IIpuem mpsiMmoro moaxoja

a) 3aKIII0YAeTCs B UCIOJIB30BAaHUU APYKECKHX CIIOB, TMYHOT'O OOPAIICHHUS IO UMEHU M OTYECTBY, KOTOPBIN
MO3BOJIUT YCTAHOBUTH KOHTAKT B Hayalle pa3roBopa;

0) mpearnoaraeT B Hayajie BCTPEYH MIOCTAHOBKH Psiia BOIPOCOB 10 IMpo0IeMaM, KOTOPBIE JOIKHBI OBITH
paccMOTpeHbl B Obece/e;

B) 3aKJIFOYAETCS B HETIOCPEJCTBEHHOM MEPEXOE K JeNy Cpasy, 0€3 BCTYIUICHUSI.

11. OneHKa «I3bIKa cCOOECETHUKA)

a) IO3BOJISIET MOJICTPOUTHCS IO TUI PEUU COOECEIHHUKA, YTO YBEINIHBACT

3¢ PeKTUBHOCTD Nepeaaun HHPOpMaIuH;

0) TO3BOJISIET TIepeIaBaTh HH(POPMAIUIO Ha YPOBHE MPOPECCHOHATHHON KOMIIETEHTHOCTH COOECETHUKA;
B) J1aeT BO3MOKHOCTh COOECETHUKY TMOKa3aTh YPOBEHb 3HAHUN, KOMOMHHUPOBATH Pa3IMUHbIC TUITBI BOIIPOCOB.
12. Unentudukarmms

a) MO3BOJISIET THOKO MEHSTH CBOE MOBEACHUE, U3MEHSTh THII [10a4u HHGOpMAIUY;

0) TO3BOJISIET TIepe1aBaTh HH(OPMAIMIO Ha YPOBHE MPOQECCHOHATHHON KOMIETEHTHOCTH COOECETHUKA;
B) MpernoaraeT npu nepegade HHGOpMaum nocTaBuTh ce0s1 Ha Ha MECTO coOeceHNKa, YTOOBI JTydIle MOHSATh
€r0, y4eCTh €ro HHTEPECHI U IIeITH.

13. B kakux ciyyasx ynoTpeostoTcs *KeCThI-ULTIOCTPATOPHI?

1) 175t MOSICHEHUST CKA3aHHOTO CIIOBAMU

2) ans yCcuJIeHHs! TeX WM UHBIX MOMEHTOB COOOIICHUS

3) 1St MOTYEPKUBAHMS KITFOUEBBIX MOMEHTOB O€Ce/Ib

4) BO Bcex BBIIIE MIEPEUUCIICHHBIX CIyYasx

14. B nepe4ncieHHBIX HI)KE BapHaHTax HaluTe TOT, KOTOPBIN HE MPEAINoNaraeT ynorpedieHue
’KECTOB-aaNTePOB.

1) B cuTyanusix crpecca

2) B 3aTPyIHUTENBHBIX CUTYaIUIX

3) 1St MOSICHEHUS CKa3aHHOTO

4) ciy>xaT IPU3HAKOM NEpeKUBAHUI

5) Bce MepevynCIIeHHBIC BBIIIE CIIydan

15. IlpoBeauTte COOTHOLIEHNE TTOHATHI:

a) KOMMYHHKATHBHAs CTOPOHA OOIICHUS;

0) MHTEpaKTUBHAsI CTOPOHA OOLICHHUS;

B) MEPIIETITUBHAS CTOPOHA OOIIECHUS:

1) oO1IeHre Kak B3aUMOJCHCTBHE;

2) obuieHune kak oOMeH uHpopMaluei;

3) ob1eHue Kak BOCHPUATHE JIOAbMU JIPYT Jpyra.

16. O kakoii cTopoHe OOIIEeHHS UIET PeUb: «OH Ha MEHS JJaBHJI, HO S HE MOIAJICS»; «OH MOJICTPOMIICS IO
MeHs»; «00opb0a MeX 1y HaMH MpHUBeNia K MOPaXEHUIO TAKOTO-TO»; «OH HAHEC MHE yJIap»; «Mbl TONTAJIUCh HA
OIIHOM M€ECTe» ! T.I1.7

1) nepuenTuBHOM

2) KOMMYHHUKaTUBHON

3) UHTEpaKTUBHOMI

17. TlocTosIHHO JEHCTBYIOIIEE COBEIIAHNE

a) peryJsipHO COOMpPAETCs I PELICHHUS OTIEPATUBHBIX BOIIPOCOB IO TUIAHY B ONPE/IEICHHBIC JHU;



0) MOXET HEe UMETh PErJJaMeHTUPOBAHHOW MMOBECTKH JIHS, 3a4acTyI0 IPOBOAUTCA O€3 mpeceaaTess U CBOIUTCS K
00OMEHY MHEHUSIMH 10 KaKOMY-JTH00 BOIIPOCY;

B) XapakTepHa pa3paboTKa MOBECTKH JIHS C perjiaMeHTalell BpeMeHHU Ha BBICTYIUICHHS U 00CYKIeHHE
paccMaTpuBaeMoid IPOOIeMEI.

18. IIpobaemMHOE 1eTT0BOE COBEIIAHUE

a) MOXET HE UMETh PeriiaMeHTUPOBAHHOM MOBECTKH JHS, 33a4aCTYIO IIPOBOIUTCS 0€3 Tpece1aTesi U CBOIUTCS K
00MeHy MHEHHUSIMHU IO KaKOMY-JIHOO BOIIPOCY;

0) perynsipHO coOupaeTcs JUIsl pEIICHUS OTICPATUBHBIX BOIMPOCOB 10 IJIaHY B OMPECIICHHBIC THHU;

B) XapakTepHa pa3paboTKa MOBECTKH JTHS C perjiaMeHTallleil BpeMEHH Ha BBICTYIUICHUS U 00CYKIeHUE
paccMaTpuBaeMoid IPOOIeMEI.

19. AHTUKYTPMUHAIIMOHHAS CTPYKTYpa U3JI0KEHUSI MaTepuaa

a) OCHOBHas MTPOOJIeMa PacCKPHIBACTCS B CEPEAMHE BBHICTYIIICHHS;

0) BBIBOJIBI JICIAIOTCSI B KOHIIE BBICTYIUICHHUS,

B) pelieHue Mpo0IeMbl JaHO B HaYasIe BHICTYIJICHUS, a TOTOM OHO PACKPBIBACTCS U MOSICHICTCS.

20. 3anoaHuTe NpoIyCcK

[TosHOE B3aMMOIIOHUMAHUE, TOATBEPKJACHUE B3AaMMHBIX POJICBBIX OKUIAHHIA, CO3BYYHOCTh YIaCTHUKOB
KOHTAKTa, OCYII[ECTBICHHUE COTJIACOBAHHBIX JCHCTBHI HOCUT HAa3BaHHUE « ».

1) arTpakuuu

2) cyrrectuu

3) TpaHcakuuu

4) KOHTPYIHLIUU

21. B xoHIIe 1€TT0BOTO COBEIIAHUS PYKOBOIUTEND JI0JKEH

a) 4eTKO chopMyIHPOBATh PELICHHUS, IPUHATHIE B X0O/1€ KOJUIEKTUBHOT'O 00CYKICHUS;

0) Ha3BaTh OTBETCTBCHHBIX UCITOJIHUTEIICH;

B) BBIJICIUTh OCHOBHBIE MOMEHTHI PACCMAaTPUBAEMOT0 BOIIPOCA.

22. ICTUHHOCTB apryMEHTOB

a) B KQUeCTBE apryMEHTOB MOTYT BBICTYIATh TOJIbKO TAKHE CBEICHUS, UCTUHHOCTh KOTOPBIX ObLlIa T0Ka3aHa
WJIM OHU BOOOIIIE HE Y KOTO HE BBI3BIBAIOT COMHCHUS,

0) MpUBOUMBIEC APTYMEHTHI HE JJOJKHBI IPOTUBOPEUUTD APYT APYTY;

B) apryMEHThI JOJKHBI OBITh JOKa3aHbl HE3aBUCUMO OT TE3HCA.

23. CunbHbIE apryMEHTHI

a) BBI3BIBAIOT COMHEHHUS OTITIOHCHTOB;

0) He BBI3BIBAIOT KPUTHKY, UX HE BO3MOXKHO OMPOBEPTHYTh, PA3PYIIUTh, HE MPUHSATH BO BHUMAHHUE;

B) HEOTUYHO MCIOJIL30BATh B MIPOIECCE CITOPA WITH TTOJIEMUKH.

24. Meron oxBata

a) TaeT BO3MOXHOCTh UCTIOJIB30BaTh apTyMEHThI COOECEIHIKA TIPOTHB HETO CaMOT0;

0) OCHOBaH Ha HMCIOJIb30BaHUE MOJAEIH «JIa — HOY;

B) 3aKJIFOYACTCSI B PUBUICHUY JIOTIOTHUTEIBHBIX ApTYMEHTOB B ITOJIB3Yy OTITIOHEHTA.

25. Metoa BUAMMON MOAAEPKKU

a) 3aKJIFOYAETCS B IPUBHJICHUH JOMOJHUTEIIBHBIX aPTyMEHTOB B TI0JIB3Y OIITOHECHTA;

0) peanuzyeTcs MyTeM TIIATENLHO MPOAYyMaHHBIX BOIPOCOB, 33J]aBAEMbIX B OINpPEICICHHON
MOCIIC0BATEIFHOCTH JIJISl YTOUHEHUS TTO3UITUH COOCCETHIKA;

B) 3aKJIt0YaeTCs B pa30ueHuu nHQopMaIu codeceJHIKa Ha YaCTH TaKUM 00pa3oM, 4TOObI OBLIO SICHO
ompe/ielIeHbI CUITbHBIE U CJIa0bIe CTOPOHBI PacCCMaTPUBAEMOTO BOTIPOCA.

26. Metoa 3aMeUIEHHOTO TeMIIa

a) 3aKJIFOYAETCs B OJTHOBPEMEHHOM KOHIICHTPAIIMH BHUMaHUs COOSCeTHUKA, KaK Ha CHIILHBIX, TaK M Ha CIIA0BIX
CTOPOHAX €r0 MO3UIINY;

0) mpeamnonaraeT 0OCTOATENBHOE 00CYXKACHUE HanOoJee CTabbIX MECT B MO3UIIMU TTAPTHEPA, YTOOBI OH caM
MOHSUT HEOOXOTUMOCTD €€ U3MEHEHUS;

B) MIPEJICTABIISIET COOOM MpsiMoe oOpalieHne K COOECeTHUKY M O3HAKOMJICHHE €T0 C (JaKTaMH B CBEJICHUSIMU,
SIBIISTFOIIIMMUCS. OCHOBOM JTOKa3aTeNbhCTBA.

27. BusyasipHas cucrema

a) OCHOBaHa Ha 0CSA3aTeITLHOM BOCIIPHSTHH U BBIPAXKACTCS B COMPUKOCHOBEHUH COOCCETHUKOB;

0) mpeacTaBIsaeT cCO00i BOCHPHUATHE OOIIEH MOTOPUKH PA3IMYHBIX YacTeH Tela, KOTopas OTpakaeT
SMOIIMOHAIBHBIE PEAKIIUN YETIOBEKA;

B) OCHOBaHa Ha CIIyXOBOM BOCIIPUSATHH COOCCETHHKA.

28. HampaBnenue B3risiga



a) CBUJICTEIILCTBYET 00 ONTUYECKOM BOCIIPUSATHN COOECETHUKA M OKPYIKAIOIIETO MHUPA;

0) MOKa3bIBACT HAMIPABICHHOCTh BHUMAHMSI COOCCETHUKA;

B) CBHUJICTEIILCTBYET 00 ONTHYECKOM BOCIIPHITHH COOECETHUKA U OKPYKAIOIIETO MUpAa.

29. XKecTbI- perynsaropbl

a) YKECTbI, BRIpAXKAIOIUe OTHOIIEHHE TOBOPSILIEro K 4eMy-1100;

0) >KecCTbl, BRIpAXKAIOIIUE Yepe3 JBMKEHUE TeJa U MBIIILL JILA ONPee/ICHHbIE SMOLINY;

B) 3TO criel(prUecKre MPUBBIYKY YEIIOBEKA, CBSI3aHHBIE C ABMKCHUEM PYK.

30. JKecThI-umnrocTpaTopsl

a) 3TO CBOeOOpa3HbIC 3aMEHUTEIIH CJIOB WK (Ppa3 B OOIICHUY;

0) 5T0 ecThl cooOIeH s (yKa3aTeau, TUKTorpadsl, KuHETOrpadsl, Haeorpadsl);

B) JK€CTBI, BHIPAYKAIOIIUE Yepe3 ABMKEHUE TeJla M MBIIIIIL JIUI[A OMpeIeJICHHbIC SMOIIH.

31. KoHCTpYKTUBHBINH KOHPIUKT

a) MOXKET OBITh BbI3BaH HEIOBOJILCTBOM a/IMUHUCTPATUBHBIMU JIEUCTBUAMU,

OpraHu3aluei TpyaoBOro nporecca;

0) TO pa3HoOIIacus, KOTOpPbIE 3aTParuBalOT MPUHIMIIHAIBLHBIE TPOOJIEMBbI JKU3HEIEATEIbHOCTH OPraHu3aluu U
ee COTPYJHHKOB;

B) 3TO pa3HOIJIACHUs, KOTOPbIE MPUBOIAT K HETaTUBHBIM, YaCTO Pa3pyIIUTEIbHBIM ACHCTBUSIM, KOTOPHIE MOTYT
MIPUBECTH K CKIIOKY M BBI3BaTh JIPYTHE OTPULIATEIILHBIC SIBICHUSI.

32. BeIHYXI€HHBIH KOHMIUKT

a) BBIPAYKAETCs B IEUCTBUAX UCIOATUILKA, MACKUPOBKOW HCTUHHBIX HAMEPEHMUI;

0) 3apaHee CIJIaHUPOBAHHBIC WIIH CIIPOBOLUPOBAHHBIE KOH(MDIUKTHI,

B) KOH(JIMKTHI, HA KOTOPbIE HEOOXOAUMO MTOWTH JIIsl PETYIUPOBAHNUS OTHOILICHUH B YUPEKICHUH.

33. Jlepunut MaTepuaibHbIX IIEHHOCTEH

a) BO3HMKAET M3-3a pa3HOIJIaCHil MeXIy CyObEKTaMU WM CTOPOHAMHY;

0) BO3HUKAET M3-3a OTPAaHMYEHHOCTH KaKUX-THOO pEeCypcoB, B pe3yJIbTaTe Yero HECKOJIBKO CyOBEKTOB HE
MOTYT OJTHOBPEMEHHO yIOBJIIETBOPUTH CBOM MHTEPECHI B IOCTATOYHON Mepe;

B) BO3HUKAET M3-3a TOTO, YTO TPYIINA WIH OKPYKEHHUE MPEABABISAIOT IMUHOCTH TPeOOBAHUS, HE COBIAIAIOIINE
C TeMH, Ha KOTOPhIE OPUEHTUPOBAH CaM YEJIOBEK.

34. TlpeaxoH(IUKTHAS CTAAUS

a) hopmMupoBaHUe KaXX10i CTOPOHOU CTPATETHH Y4acTusl B KOH(IUKTE;

0) cCHATHE WU pa3pelieHre KOH(IINKTA;

B) 3aBEpIIICHUE POTUBOCTOSIHHUS MEXTy KOHPIUKTYIONIMHA CTOPOHAMH.

35. Ctunb noBesieHUs B KOHQIIMKTE — COIEPHUYECTBO

a) ATO CTPEMJICHHSI, aKTUBHO ¥ MHIMBHIyaJIbHO JIEHCTBYS, TOOUTHCS YIOBICTBOPEHHSI CBOMX IIETICH;

0) XapakTepu3yeTcsl akTUBHOM 00pb0O0Il TMUHOCTH, TPUMEHEHHEM BCEX JOCTYIHBIX €My CPEACTB s
TOCTHIKEHHSI IOCTABJICHHBIX CPEJICTB;

B) MpeJcTaBIIsAeT co00il npuemiemMoe it KOHQIUKTYIOIUX CTOPOH PELIeHUE, B BRIpabOTKE KOTOPOTo
CO3HATENIFHO U PAIlMOHAIEHO MPHHUMAIOT YU9aCTHE BCE YIACTHUKH KOH(MIUKTA.

36. Metoa paspelieHns: KOHQIUKTa — BOCIIPOU3BEACHNE CKa3aHHOTO CONIEPHUKOM

a) BBITIOJIHSETCS B TIPOIIecce TIEPETOBOPOB, KOTAA /ISt OOJIBIIETO MOHUMAHUSI CUTYAIH TOCPEIHUK TIPOCHUT
KOH(QUIMKTYIOILYIO CTOPOHY MOBTOPUTH 2-3 mocieHue Gppa3bl ONIMOHEHTA;

0) UcTIoNIb3yeTcs B Cllydae, KOr/ia JIlsl pa3penieHns KOH(IIMKTA MPHUTIamaeTcs HeWTpaabHasi CTOPOHa, K
KOTOPOH anmenupyroT KOH(DIUKTYIONINE CTOPOHBI;

B) BBITIOJTHSIETCS 32 CUET PACCMOTPEHHSI TPUPOIHI KOH(PIUKTHON CHTYallnH, BBISIBICHUS U (DUKCAITUH BCEX €€
MIPUYUH.

37. CTpyKTypHBIE€ METO/IbI BO3/ICUCTBHS HAa KOHMIUKTHYIO CUTYAITHIO

a) UCIIOJIb3YIOTCS HA HAYaJIbHOM MEPHOJIe Pa3BUTUS KOH(MDIUKTHOW CUTYallUd U OCHOBAHBI HA MCIIOIh30BAHUH
Pa3IMYHBIX CTHJICH MTOBEICHMS,

0) MCIIOJIB3YIOTCS B TOM ClIydae, Kor/ia KOH(DIUKT Ha3peBaeT n3-3a HEMPABUIIBHOTO pacripeieneHust PyHKIuUi,
MpaB U OTBETCTBEHHOCTH, IUIOXOH OpraHu3ainy Tpy/a, HECTIPABEIITMBON CHCTEMBI CTUMYJTUPOBAHHS
pabOTHUKOB,;

B) IPEIOJIAraloT BO3/IEHCTBUE HA OT/IEIBLHOTO pabOTHUKA TPYIOBOTO KOJIIIEKTHBA.

38. IIpenorBpamienne KoHGIUKTa. 3a00Ta O CHIPAaBEAITUBOCTH

a) XapaKTepU3yeTcsl TEM, YTO KOJIJIEKTUB OOBEANHEH 1ENbI0, KOTOPasi B UX CO3HAHWU 3aHUMAET
IJIAaBEHCTBYIOIIEE MPETIOKCHHE;

0) cBsi3aHa ¢ OECIIPUCTPACTHBIM CJICIOBAHUEM UCTHHE, CYObEKTUBHONW 000OCHOBAHHOCTBIO HETIPUATHBIX,
HEeXKeIATeNbHBIX JEHCTBUI 1 OJHOBPEMEHHO C MX MPABIMUBBIM H OTKPOBEHHBIM MPU3HAHUEM;
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B) CBSI3aHa MPEKIE BCETrO C BOIIPOCAMH OIUIATHI TPy/ia, MpeHeOpexkeHne KOTOPbIMU BOCIIPUHUMAETCS
KOJUIEKTUBOM 00 OTJIETHHOMN JINYHOCTHIO TOBOJIHHO OOJIE3HEHHO.

39. Kunekcuka

a) U3y4aeT BHEUTHUE MPOSIBICHUS YEIIOBEYECKIX YyBCTB U IMOILIU;

0) U3y4JaeT MPUKOCHOBEHHUS B CUTYAIlUH OOIICHHUS.

B) U3y4aeT TEJIOABIKEHUS (3KECThI, MUMHKY ), TPUMEHSEMBIX B IIPOIIECCE YETOBEUECKOTO B3aUMOICHCTBHSIL.
40. IIpokceMuka

a) U3yYaeT BHEUTHUE MPOSIBICHUS YEIIOBEYECKIX YYBCTB U IMOIIU;

0) uccienyer pacroiokKeHue J0JIei B MPOCTPaHCTBE MPHU OOIICHUU;

B) U3y4YaeT Pa3InIHOrO POJIa MCHXO(PU3NOIOTHUECKUE TIPOSBICHUS YEIOBEKa.

HMHcTpyKUus N0 BHINOJTHEHUIO
B Tecte npeanokeHsl 3a1aHUsI OTKPHITOTO U 3aKPHITOTO TUIIA.
W3 npeio’keHHBIX BAPHAHTOB OTBETOB HEOOXOMMO BBIOpATh OJIMH MPABUIIBHBINA OTBET.
Kpurepum oueHku:
3a Kax bl MpaBUIIbHBIN 0TBET Hauuchsiercs 0,5 6amia
MaxkcuManbHas OlleHKa 3a Bce TecToBble 3a1anus 20 6aioB
* 15 -20 0amioB BbICTABIIAETCS MAaruCTPaHTy, eciiu oH oTBeTUs Ha 81 - 100% BoOIpocoB TecTa MpaBUIIbHO;
* 9 -14 6amnos, ecnu orBetus Ha 70 - 80% BOMPOCOB MPABUIILHO;
* 3-8 0amios, ecinu 50 - 70% OTBETOB MOYKHO CUMTATh [IPaBUIIbHBIMU;
. 0 6amoB - mpu MeHee 50% NpaBUILHBIX OTBETOB.
TemaTuka pedeparon

Yro Takoe KOMMYHMKAIUS U JUIsl YErO OHA HY’KHA B YIIPaBJICHUU OpraHU3anueil?

Kakue cymiecTByl0T XapaKTepUCTHKH yIpaBieHYeckol nHpopMauu?

Kakue anemMeHTsI 1 3Tansl BKIIIOYaeT B ce0s KOMMYHHMKAI[MOHHBIH npouecc?

Kaxkue noreHuanbHble MPEsITCTBHSL OCIOKHSIIOT IPOLIECCH] KOMMYHUKALUY B OpraHU3aluu?
Uro Takoe mpe3eHTalMs U KakoBa €€ poJib B JIEJIOBBIX KOMMYHUKAIUAX?

Kakwue cymecTByroT BUAbl KOMMYHHUKAIUI?

KaxoBbl OCHOBHBIE TPUHIIMIIBI TOJTOTOBKH 3JIEKTPOHHBIX U HACTOJIBHBIX MPE3EHTAINI?
KakoBbl 0cOOEHHOCTH BBICTYIUIEHUS MEepe]l ayJUTOpUeii B COMPOBOXKIEHUH IEKTPOHHON Mpe3eHTalnuu?
Yro noHnMaeTcst noJ HHPOPMAIIMOHHO-KOMMYHUKALIMOHHON Cpe1oit?

KakoBbl mpuHIUIBI (YHKIIHOHUPOBAHUS UH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHOM cpeibl?
Kaxumu xapakrepructukamu o01asaeT ”HGOPMaIMOHHO-KOMMYHUKAIIMOHHAs cpeaa?
KaxoBsl Bo3M0oxHOCTH VIHTEpHETA U €0 POJIb B JEIOBBIX KOMMYHUKALMSIX ?

Yro Ttakoe genoBas ITUKA?

KakoBa posib 1€710B0# 3THKH B TPO(HeCCHOHATBHON AEATENbHOCTH?

UTo BXOJUT B MOHATHE «KYJIBTYpPa AETOBBIX KOMMYHUKALIMI»?

B 4em coCTOUT CyTh NOHSTHS «UMHJIK JAEJI0BOIO YEIIOBEKA»?

KakoBo Ha3HaueHHe JOKYMEHTa B YIIpaBICHUH OpraHu3anueii?

Kakue Buibl TEKCTOBBIX JJOKYMEHTOB 00€CIEUNBAIOT MUCbMEHHYIO JOKYMEHTALUIO?

B yem cocToAT oTnuYHUTENBEHBIE 0COOCHHOCTH O(UILINATBHO-IEIOBOTO CTUIIS?

KakoBa cTpykTypa TekcTa Ae10BOro nucbMa?

Kakwue 3agauu pemnaer ynpapieHue BHYTPEHHUMHA KOMMYHHUKAIUSIMU?

UYro Takoe neneBas ayguToOpHs?

Kaxkne ctannapTHbIe TEKCTHI HCTIONIB3YIOTCS B PR-aesatensHOCTH?

KaxoBa posp eperoBopoB B yNnpaBiIeHUH OpraHu3anuein’?

KaxoBa crienupryeckast GyHKIIHS IeperoBopoB?

Kakoit MeTo]1 BeieHUs IeperoBOpPOB cUMTaeTCsl Hanbosee JecTBeHHBIM 1 3((HEeKTUBHBIM?
Kakas cymiecTByeT B3auMOCBSI3b MEX1Y BEJACHHEM [IEPETOBOPOB U pa3pelieHneM KOHGIUKTOB?
Yro takoe nenoBas 6ecesia U Kakoe MECTO OHA 3aHUMAET B paboTe pyKOBOIUTENS?

Yro BKIIIOUYAET B ce0sI IIOATOTOBKA AEJIOBOI Oecennbr?

Yro 3HAYUT «caymath 3pHEeKTUBHO»?

JIist Kakux 1enei coOuparoTcst CoBenanus?

Yrto 1OMKHO OBITH CIETAHO MPH BXOXIEHUH B KOHTAKT C ayAUTOpUEH?

Kaxkumu npuemamMu MOXHO ITPUBJICYb BHUMAHHUE ayIUTOpUN?

Kakmue cymecTByloT OCHOBHBIE ITOIXO0/IbI I10aUu MaTepuaia’?
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HNHcTpykuus no BbINOJTHEHHIO
[To cornmacoBaHmIO C MPENOaBaTEIeM MAarUCTPAHT MOXKET MOATOTOBUTE pedepaT Mo TeMe 3aHSITHS.
MeTtoauyeckue peKoOMEHIaluy 0 HalMCaHUIo0, TpeOoBaHUs K 0OpMIICHHIO H310kKeHbI B [Ipunoxenun 2

Kpurepum oueHku:
Pedepar ouenuBaercs no 10 GannpHOH 1IKaje:
e oreHKa «9-10 0ayuIOB» BBICTABISIETCS MaruCTPaHTy, €CiIM TeMa pedepara MOJTHOCTHIO PACKPhITA, BHICOKUI
YPOBEHb OPUTHHAILHOCTU MaTepualia, MaruiCTpaHT OTBETHII Ha BCE JOIOJHUTEIbHBIC BOIIPOCHI.
e OIICHKA «7-8 OaJUIOBY, eciii TemMa pedepara MOJTHOCTHIO PaCKPhITA, HO YacTh MaTepHaIOB CKoNMpoBaHa (0e3
UTHPOBAHUS IEPBOMCTOYHHUKA) U MArHCTPAHT OTBETHJI HE Ha BCE JAOTOJHUTEIBHBIC BOIIPOCHI.
e olcHKa «5-6 OauioB», ecau Tema pedepara pacKpbiTa HE IOJHOCTBIO, TNPH CYIIECTBEHHOW YacTh
CKOITUPOBAHHBIX MaTEPUAJIOB, M HA BOIPOCHI MArMCTPAHT HE OTBETUII/OTBETHI HE NMPABUIIBHO.
e olcHKA «3-4 Oamay, eciiu Tema pedepara pacKpbiTa Ha MOJOBUHY, IPU HU3KOM YPOBHE BKJIFOUEHHOTO B
pedepar maTepuana.
e oricHKa «0 0a/IoBy, €CIIM TeMa HE PACKPBITA Ja)Ke Ha MOJOBUHY.
MaxkcuMaabHOE KOJIMYECTBO 0aJIOB, HAOPAHHBIX 33 MOATOTOBKY pedeparto — 20.
2 pedepara x 10 6aimoB = 20 6amioB

TemaTHuka JJisl IOATOTOBKH A0KJIAJA0B U rlpe3eHTa1mi71

Tema 1. «TeopeTl/lquRHe H NPHRJIAAHBIC MOJC/IN conMaJIbHOIM KOMMYHHUKaIUHW»
CprKTypa KOMMYHUKATHBHOTO ITponecca.
Knaccuaeckue momenu KOMMYHUKAaIIUA
COI_II/IOJ'IOI"I/I‘IGCKI/IG " IICUXOJIOTHYCCKUE MOJCIIN KOMMYHUKAIIUU.
CeMHOTHYECKHUE MOACIIM KOMMYHHKAIIUH. OJEeMEHTBI KOMMYHHKAIIUOHHOI'O ITponecca.
Mogenu MaccoBoi KOMMYHUKAIIUH. HpI/IKHa)IHBIe MOACIIN KOMMYHUKAIIUH.

Tema 2. «Buabl KOMMYHUKALMD»
«9PheKTh» MEKINYHOCTHOTO BOoCHpUATHS. VlcTouHNKH ranos@exra.
MexaHu3Mbl B3aMMOIIOHUMAHUS B OOIIEHUH.
JlenoBoe oO1ieHNe KaK B3auMo/eiicTBre napTHepoB. CriocoObl BIMSHMS HAa TApTHEPA B Mpoliecce OOIICHHUS.
MaHunynsuy 1 3aimTa OT HUX B J€JI0BOM B3aUMOJIEUCTBUH.
«PoneBoey» B3aumoeiicTeue. Teopusi TpaHcakTHOTO aHanu3a J.bepHa.

Tema 3. «YnpaBJjieHne KOMMYHUKaHen»
[TpobnemMbl MEKKYIBTYPHOH KOMMYHUKALIUH.
YpoBHU U GOPMBI MEXKKYJIBTYPHON KOMMYHUKALIUH.
OTHOLIEHTPU3M, «OTPULIAHUEY U «3alluTay». [[oHITHE «KYJIBTYpPHOTO ILIOKaY.
[Tonnmanue v IPUHATHE B MEXKYJIbTYPHOU KOMMYHHKAIUH.
Pounb roMopa B MEKKYJIBTYPHOH KOMMYHUKAIIMH.

Tema 4. «/le10Boe 001IeHNE B IPO(eCCHOHATBHOM 1eITeJIbHOCTH CIIeNNaIncTa B chepe
YIpaBJIeHHS IEPCOHATIOM)
KoMMyHHKaTHBHAS CTOpPOHA JETTOBOTO OOIIEHUS
HNHTepakTrBHAS CTOPOHA JAETIOBOTO OOIIECHHUS.
[TepuenTuBHAst CTOpOHA IETOBOTO OOIICHHUS.
MeToapl ONTUMHU3ANNY KOMMYHHKAIIUNA B OOIICHUH U B3aumoiericTBun HR-Menemxepa
Buner nenoBoro o0IIeHrs B OpraHu3aIum.

Tema S. «Buasl nparMaTH4ecKoOi KOMMYHUKALIMHU B 1eATEJIbHOCTH clienuaJncra chepbl
YIPaBJICHHUA MEPCOHATOM
KoMMyHMKaIus Kak COTpyIHUYECTBO.
KommyHuKamus kak KOHQIUKT.
MexKynpTypHass KOMMYHHMKAaLUs KaK OCHOBA OPraHU3allMOHHOIO B3aUMOJCUCTBUS.
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KoMMmyHuKams kak KOHQIMKT HTHTEPECOB B YIPABICHUU.
5.0c00eHHOCTH MEXJITMYHOCTHON KOMMYHHUKAIUH.
Kpurepun kKoMMyHUKAIIMOHHONW KOMIETEHTHOCTH

Tema 6. «HeBepOajibHbIE CpeICTBA KOMMYHUKAIIUM B YIIPABJIEHUI)
DKCIpPECCUBHBIE CPEJICTBA KOMMYHUKAIIMH B YIIPABJICHUU.
Kunecnueckue cpefcTBa KOMMYHUKAIIUU B YIIPABJICHUU.
Pyku 1 1110 KaK UCTOYHHK MEPCOHU(PUIMPOBAHHON HH(POPMAITUH.
[Ipokcemuka. 30HBI ¥ TUCTAHIIMH JIEJIOBOI KOMMYHUKAIIUU.
Putyanbnas kommyHukanus. HesepOanabHbIe yIOBKU U MIOATEKCT.
[Ipoconuka, Takecuka U IKCTPATUHIBUCTHUKA B JIETIOBBIX KOMMYHHKAIUSX.

Kpurepum ouenku:

Jlokiam oreHMBaeTCs Mo 5 0ayuIbHOM IIKaJIe:
e OIEHKA «5 0AJIJIOBY BBICTABIISICTCS MaruCTPAHTY, €CITH BOIPOC MOJHOCTHIO PACKPBIT, MATUCTPAHT OTBETHII HA
BCE JIOTIOJTHUTEIBLHBIC BOIIPOCHI
e omeHKa «4 Oamta», €ciu BOIPOC JOKJIAAa IOJHOCTBIO PACKPBIT, HO MAaruCTpaHT HE OTBETHJI Ha
JIOTIOJTHUTEIBHBIE BOIIPOCHI.
e oleHKa «3 Oamiay, €ciu BOINPOC JOKIAAa PAcCKpPhIT HE TMOJHOCTHIO, M Ha JOMOJIHUTEIbHBIE BOIPOCHI
MarucTpaHT HE OTBETHIL.
e oueHka «1-2 bannay, eciii BOIPOC JI0KJIa/1a PACKPHIT HA MTOJIOBUHY
e oreHka «0 6amIoBy, ecau IOKJIal He PaCKPHIT Jake Ha MOJOBHUHY.
MaxkcruMaabHOE KOJIMYECTBO 0aJIOB, HAOPAHHBIX 32 MOATOTOBKY JT0KIa10B — 30.
6 noxi1aznoB X 5 6aiuios = 30 0aJU10B

Ilo coenacosanuio c npenodaeameﬂeM 6 Yejsix eusyaiusayuu mamepuaira Madcucmpannt mooarcem
1n0020mosuUmMb NO Mmeme 3aHIMuUs, npesenmayuio.

Kpurepun onenku:

[TpesenTanus oneHuBaercs rno 10 OamibHON MIKaje:

e oneHka «10 GayioB» BBICTABISETCS MArMCTPaHTy, €CIM T€Ma IOJIHOCTBIO PAacKphbiTa, BBICOKUH YpPOBEHBb
Biazenus Microsoft PowerPoint, opuruHanbHOCTH MaTepuaia, MaruCTPaHT OTBETHII HA BCE JIOTIOJIHUTEIbHBIC
BOIIPOCHI.

e OlEHKa «8-9 OamioB», €clii TeMa MPE3eHTALUU IOJIHOCTHIO PACKpBITA, XOPOIIWW YPOBEHb BiaJI€HUs
Microsoft PowerPoint, Ho yacTh MaTepHalOB CKOMMPOBaHA M MAaruCTPaHT HE OTBETUJ HA JOMOIHHUTEIbHBIC
BOTIPOCHI.

e OIIEHKa «6-7 OamoB», €ClIM TeMa NPEe3EeHTAllMU PAcKpbiTa HE IOJIHOCThIO, HU3KHHM YpPOBEHb BIAJCHUS
Microsoft PowerPoint, npu cyiecTBeHHOH 4acTH CKOMMMPOBAHHBIX MAaTEPHAIOB, M HA BOIPOCHI MATUCTPAHT HE
OTBETHJI/OTBETUII HE MPABUIIBHO.

e OIICHKA «4-5 OayUTOBY, €CITM TeMa MPE3CHTAIMH PACKPhITa Ha IOJIOBUHY, PU HU3KOM YPOBHE BKITFOUEHHOTO B
cllaiiipl MaTepuana.

e oneHka «0 OamIoBy», ecM TeMa He PAaCKphITa JJake Ha TIOJIOBHHY.

MaxkcumanabHOe KOJTMYECTBO 0aJioB, HAOpaHHBIX 3a MOATOTOBKY Mpe3eHTanuii — 20.
2 npe3enTtanuu x 10 6amioB = 20 6amioB
TemaTunka 3cce

. Criein¢uka 1€710BOT0O OOIICHHUS.

. KommyHukaTtiBHbIE Oapbepbl B OOIIEHUH.

. [lepuenTUBHBIN aCIEKT 1E€JI0BOM KOMMYHUKALIUH.

. IHTepaKTUBHBIN ACTIEKT IETOBOM KOMMYHHUKALIUH.

. PedeBbie TEXHOIOTHH JIETOBOTO OOILIECHHS.

. HeBepOanbHbIe cpesicTBa OOLIEHHS U UX UCIIOIBb30BAHUE B YIIPABJIEHYECKOHN MPaKTHKE.
. MeTroibl 1enoBoro o0IeHusl.

. Buzp! nenoBoro oOIIeHNs ¥ X XapaKTEePUCTHKA.

. Obue TpeboBaHUS K JIEIOBOM Oecesie U ee CTPYKTypa.
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10. MeTonnka moATOTOBKY M TIPOBEICHUSI IETIOBBIX OECeI.

11. JlenoBoe COBEIIaHUE KaK OJUH U3 BHJIOB JICJIOBOTO OOIICHMUS.

12. Buapl 1e710BBIX COBEIIAHUHN U UX XapAKTEPUCTUKA.

13. OcHOBHBIE 3TaMnbl MOATOTOBKU K JIETOBBIM IIEPETOBOPAM.

14. CTpykTypa neperoBopoB 1 OCHOBHbIE TPEOOBAHUS K MEHEDKEPY B XOJI€ UX IPOBEICHHUSI.
15. TlpaBuna nenoBoro oOmieHwus Mo Tenedony.

16. IlpodeccronanbHble KadyecTBa BeIyIIEr0 COBEIIAHNE U CTUIIU €ro pyKOBOJICTBA.

17. O6mee u ocobeHHoe B CTPYKTYype OpuduHra u npecc-KkoHpepeHuuu.

18. Knaccuduxarus 1e10Boi KOppeCHOHASHIIMY U 00111e TpeOOBaHUs K JEIOBBIM MTUChMaM.
19. Coneprxanne NOHITHS «I€I0BOM IPOTOKOII», €0 COCTABIISAIOLIUE.

20. Opranu3zanus NoAroTOBKY MEPEroBOPOB MPUHUMAIOIIEH CTOPOHOM.

21. IlpaBuna BeneHus Tene(OHHBIX TEPErOBOPOB U MX 3AIHCH.

22. Ctparerus U TaKTUKa MIPOBEJICHUS IEPETOBOPOB.

23. Crparerus CoCTaBJI€HHUs CaMOIIPE3EHTALIUH.

24. TpeboBaHMs K KYJIbTYPE JACIIOBON PEUH.

25. HpaBcTBEHHAss OCHOBA J€JIOBOIO 3TUKETA.

26. YnpaBineHuecKasi 5TUKa, KOPIIOPATUBHAS STHKA, KOPIIOPATUBHBIE KOJIEKCHI.

27. OcHOBHBIE TpebOBaHUS K 3amnucu Oecel (TIeperoBopos).

28. Ilopsiaok nmpoBeneHus JeIOBBIX BUSUTOB U Oece.

29. Paznuuue Mex 1y MO3ULUSIMU U UHTEpECaMu Ha IeperoBopax. MeToJ1 COBMECTHOTO
paccMoTpeHHsl MPOOIEMBI.

30. Kimaccuduxanms mpuemMoB. BB 1eT0BBIX TPHEMOB.

31. Ilcuxonoruyeckue acreKThl AETOBOrO OOLIECHUS.

32. DT4ecKkre HOPMbI IPU BPYUEHUHU MTOJIAPKOB.

33. Opranu3aoHHOE U MTPOTOKOJILHOE 00ecTeueHNE IePEeroBOPOB.

34. Tlopsiiok pacChUIKM MPUTTIAIICHUH U OTBETA HA HUX.

35. IloaroToBka ¥ MjiaHUPOBaHHUE IEPETOBOPOB.

36. Cdepsl 1 OPSAIOK UCIIOJIB30BAHUS B JICTIOBOM OOIIIEHUU BU3UTHBIX KAPTOYCK.

37. HekoTopble TAKTUYECKHUE TPUEMBI BEACHHUS [1EPETOBOPOB. METOIbI TOATOTOBKHU:
JIeJIOBasi UTPa, COCTaBIICHHE OaTaHCHBIX JTUCTOB M ""MO3roBOM mITypM".

38. OCHOBBI J1€JI0BOM 3TUKH HAa COBPEMEHHOM rOCYy1apCTBEHHON I'pakJaHCKOH ciryxko0e.
39. OcoO6eHHOCTH POCCUICKON JIEI0BOM KYIbTYPhI — B MPOILJIOM U HACTOSLIEM.

40. HarimoHnanbpHbIE CTHIIM BeACHUS MeperoBopoB. Kpocc-KynbTypHBI aHann3 oObuacB
JIEJIOBOTO OOILEHUSI.

41. Ponb 3TUKH B JIETOBOM B3aUMOJECHCTBUY B PEKIaMHOM OM3HEce.

42. ctoprueckue mpearnochUIKi CTAHOBICHUS 3TUKH JIEJIOBOTO OOIIEHHUS.

43. «30510TOC MPABUIIO ITUKU» U XapaKTep AETOBOr0 OOIICHHS.

44. O0ure >TUYECKUE MPUHIIUITBI U HOPMBI JIEJIOBOTO OOIIEHMUS.

45. Ponb 3THKETA U KYJIbTYpPHI IOBEJICHUS HA TOCYIAPCTBEHHON IPayKIaHCKOM CiTyxo0e.
46. CnyxeOHbIl 3TUKET Kak YHU(ULHpOoBaHHAsA (hopma OOLIEHUS.

47. BuznuTHas KapTouka — KpaTKuii UHHOPMATOP O JIETTOBOM MapTHEPE.

48. [IpaBumna peueBoro OOIICHHUS.

49. KynbTypa U TEXHUKA PeUd B TIPE3CHTALIUHU JCIOBOTO MapTHEpa.

50. Manepa oOmieHusT 1 UMUK JIEJIOBOTO YeJIOBEKa

HNHcTpyKuus no BHINOJTHEHHIO

ITo cornacoBaHMIO C MpenoaBaTesieM MaruCTPaHT MOKET MOJATOTOBUTH 3CCE M0 3aMHTEPECOBABILIEH €ro TEME.
Metoanyeckre peKOMEHIAIH [0 HAITMCAHUIO Acce, TpeOoBaHus K opopmieHn o n3noxensl B [Ipunoxennn 2

Kpurepun onenkn:

Dcce onegnBaercd 1o 10 OaJuTbHON IIKaJIE:
e orenka «10 0anmoB» BBHICTABISIETCS MAruCTPaHTy, €CIM TeMa MOJHOCTHIO PACKPHITA, BBICOKUN YpOBEHBb
AHAJIUTHYECKOI'O I10oAXoaa, OpI/IFI/IHaJ'H)HOCTI/I MaTepI/Iana, MaFI/ICTpaHT OTBECTUJI HA BCC HOOIIOJHUTCIIBHBIC
BOIIPOCHL.
e OIICHKA «8-9 Oa/ioB», €ClIM TeMa IMOJTHOCThIO PACKPBITA, XOPOIIWK YPOBEHb AHATUTHYECKOTO IOIXOa,
BJIaACHUS HOHSITPIfIHBIM annapaTOM, HO YacCThb MaTepI/IaJIOB CKOHI/IpOBaHa )41 MaFI/ICTpaHT HC OTBCTHUJI Ha
JOTIOJTHUTEIBHBIE BOIIPOCHI.



e OIlCHKa «6-7 0ayioB», €CIM TeMa pacKpbiTa HE IMOJHOCTHIO, HU3KUH YPOBEHBb BIAACHHUS TOHITHHHBIM
anmnapaToM AUCIUILIMHBI, TIPU CYIIECTBEHHON YacTH CKOMMPOBAHHBIX MATEPUAJIOB, M HA BOIPOCHI MaruCTPAaHT
HE OTBETHJI/OTBETHJI HE TTPABHIILHO.

e OIleHKA «4-5 0a/IoBy», eCIM TeMa pPacKpbhiTa Ha TOJOBHHY, P HU3KOM YPOBHE BKIIFOUEHHOTO B CIIAWIIbI
MaTepuaia, BIaJACHHs MOHATHIHHBIM anapaToM JTUCIUIUINHBI.

e oreHka «0 6a/IoBy, €CIIU TeMa He PaCKphITA JaKe Ha TIOJOBHUHY.

MakcumanbHOE KOJIMYECTBO OaNIJIOB, HAOpaHHBIX 3a MOArOTOBKY 3cce — 10.

Ilepeyens BONpocoB A5 NPOBeieHNs KOJUIOKBHYMA
Tema 1. «KoMMyHUKaTHBHBIE DapbepbD)
1. bapbepbl KOMMYHHUKAIIMK ¥ BAPHAHTHI UX MTPEOI0JICHHUSL.
2. lHTepakTHBHBIE TEXHOJIOTHH 00mmeHNs. CYIIHOCTh HHTEPAKIIMU B COBMECTHOM JICHCTBUU.
3. CoBmecTUMOCTh CyOBEKTOB B3anMoaeicTBrs. CTparerun B3aumo eiicTBus no Tomacy.
4. IlepuenTuBHbIE TeXHOIOTHU 00mIeHUs. D dhexTsl BocnpusTus. Cxema GOpMUPOBAHUS MIEPBOTO BIEYATICHUS
0 YeJIOBEKe

Tema 2. «kKoMMyHHKAIHH B OPTraHH3aHI)

1. CymHocTs ¥ BHIbl KOMMYHHKALUi B Opranu3anuu. MHpopMalmoHHbIe KOMMYHHKAILIUH, TPAHCIIOPTHBIC
KOMMYHUKAIIUH, I'PY30BbIC U ITACCAKUPCKUEC, NHKCHCPHBIC KOMMYHUKAIIUH.

2. KomMyHUKanus Kak GyHKLUS yIIPABICHUS OpraHH3alHeH.

3. Pa3HOBI/II[HOCTI/I KOMMYHI/IKaHI/Iﬁ B OpraHu3alnuu. CHCTEMHOCTD OpraHnM3aliuOHHBIX KOMMyHI/IKaIII/If/'I.
KoMMmyHHKaIMy BHYTPEHHEH, BHEIIHEW, 8 IMUHUCTPATHBHON, KOHKYPCHTHOM, OOIIECTBEHHON CPEIbI
OpraHU3aLyH.

4. XapaKTepUCTUKH KOMMYHHUKATHBHOM cpeibl opranu3aiuu. GopmasbHbie U HeopManbHble KOMMYHHUKAIMHU B
OpraHU3aLyH.

5. [lenoBoe 00IIeHNE KaK COLUATbHO-TICHXOJIOTMYECKHI MEXaHH3M JICJIOBOM KOMMYHHUKAIIUH B
npoeCCHOHATLHOMN IeATEIFHOCTH CIICIUATTUCTA B cepe YIpaBICHUS

HNHCcTpyKIUsA M0 BHINOJTHEHUIO
KomnnokBuym mpoBoAuTcs mpenofaBaTenieM Kak ydeOHOe 3aHATHE B BHJE COOECeIOBaHMsI C MaruCTpaHTaMHU.
SABnsieTcs cpeACTBOM KOHTPOJIST YCBOCHUS Y4EOHOTO MaTepuaia pa3esioB TUCIUILTAHEI.

Kpurepuu onenku:

4 - 10 6ayioB (aTTECTOBaHO) — HAJTMYKE JOCTATOYHBIX 3HAHHH B 00bEME MTPOUICHHOH POrPaMMBbl AUCIUILTHHBI
B COOTBETCTBHHU C LEISIMH OOYYEHUS, IPAaBUIBHbBIC JEHCTBHS 10 NMPUMEHEHHWIO 3HAHWHA Ha MPAKTHKE, YETKOE
U3JI0KEHHE MaTepuana, JIOMyCKaroTCs OTJeNbHbIE IOTHYECKUE U CTUIIMCTUYECKHE ITOTPEIIHOCTH, 00yJYaroIuics
YCBOWJI OCHOBHYIO JINTEPATYPY, PEKOMEHIOBAaHHYIO B paboueil mporpaMme TUCIIHTLTHHEL

0 - 3 GawtoB (HEe aTTECTOBAHO) — OTBETHI HE CBS3aHBI C BOMPOCAMHU, HAJIMYHE IPYOBIX ONIMOOK B OTBETE,
HETMOHUMAaHWe CYIIHOCTH M3JIaraéMoro BOIpOca, HEYMEHHE MPUMEHSTh 3HAHUS Ha MPAKTHKE, HEYBEPEHHOCTD U
HETOYHOCTH OTBETOB Ha JIOTMIOJHUTENIbHBIE M HABOJISIINE BOTIPOCHI.

MakcumanbHO MOXHO HabpaTh 20 6ayoB

10 6amyoB x 2 pazaena = 20

3. Meroan4yeckue MaTepuaJibl, ONpeae/soNe Npouexypbl OllcHNBAHUS 3HAHWH, YMEHNH, HABBIKOB U
(W1K) oNbITA AeATEJbHOCTH, XaPAKTEPU3YIOIIMX 3TANBI (POPMUPOBAHUSA KOMIIETEHIIUIA.

[Tporieaypsl OLICHUBAHUS BKJIIOYAIOT B Ce0s TEKYIIUI KOHTPOIb U MPOMEKYTOUHYIO aTTECTAIIUIO.

Tekymuii KOHTPOJIb YCIEBAEMOCTH TMPOBOJMUTCA C MCIOJIB30BAHUEM OILEHOYHBIX CPEJICTB,
MPEACTABICHHBIX B M. 2 JAHHOTO MPUJIOKEHHUs. Pe3yiabTaThl TEKYHIEro KOHTPOJS JOBOJATCSA JO CBEACHUS
MAarucTPaHTOB J0 MPOMEKYTOYHOMN aTTECTaLINH.

IIpomexxyTouHas aTTecTanus IPOBOAUTCS B (hopMe 3a4eTa.

3adeT MPOBOAMTCS MO PACTHCAHUIO MPOMEXKYTOUHOW aTTEeCTAllMM. 3adeTHBIC 3aJaHHUsl BKIOYAT 2
TEOPETUUYECKUX BOIPOCA.

[TpoBepka oTBETOB M 00BSABICHUE PE3YIHTATOB MPOU3BOAUTCS B JICHb 3aueTa. Pe3ynbTaThl aTTecTaluu
3aHOCATCS B 3Q4YETHYIO BEIOMOCTh M 3a4YETHYIO KHWXKKY Marucrpanta. MarucTpaHTbl, HE MPOLIEAIINE
MIPOMEXYTOUHYIO aTTECTALUIO MO IpadUKy CeCCUH, JODKHBI IMKBUAUPOBATDH 33J0JKEHHOCTh B YCTaHOBJIEHHOM
MOPSIKE.



[Tpunoxenue 2
METOANYECKHUE YKA3AHUSA 11O OCBOEHUIO TNCHUITJIMHBI

Y4eOHBIM IIJITAHOM MPETyCMOTPEHBI CIICTYIONTUE BUIbI 3aHSTHMN:
- JIEKLIHU;
- MPAKTUYECKUE 3aHITHS.

B xo/1e neKInOHHBIX 3aHATHI paccMaTpUBaIOTCs (PaKTOPhI aKTYaIbHOCTH JETOBBIX KOMMYHUKALUN U UX
POJIb B YIIPaBICHUH OpPTaHU3ANKEH, HHPOPMAIIMOHHBIC MTOTPEOHOCTH COBPEMEHHOTO OOIIECTBA U TEXHUYECCKHE
BO3MOXXHOCTH MX pealu3aliH, CyIIHOCTh U KJacCHU(PHUKAIUs COBPEMEHHBIX ()OPM JENOBBIX KOMMYHUKALUH,
aKTyaJbHbIE HAyYHBIE MPOOIEMBI TpaHC(HOPMAIIMY TCHICHIIMNA Pa3BUTHS KOMMYHHKAIIMOHHBIX TEXHOJIOTHH MO
BO3/JICHICTBUEM BHEUIHMX M BHYTPEHHUX (DaKTOPOB, pa3BUTHE KOPIOPATUBHON KYJIbTYPbl OpPraHU3allld Kak
OCHOBBI COIHAJIBHO-aKTHBHOT'O ITIOBCACHHA IICPCOHAJIA, HpO6JIeMHBIe ACIICKThlI HMCIIOJIb30BaHUA HHq)pOBbIX
(hopMaToB B 1€J0BBIX KOMMYHUKAIIMUSIX, aHATHU3UPYIOTCSI MEXaHU3MbI IPOBECHHUS A€TI0BOM OeceIbl, TOATOTOBKH
JIETIOBBIX COBELIAHWN, PAaCCMAaTPHUBAIOTCS CIOCOOBI BEACHHUS MEPEroBOPOB, CHOCOOBI pa3pelieHus mpoOaeMbl
«KOH(ITUKTa UHTEPECOB», OMPENEISIIOTCS KPUTEPUH, MapKepbl M >KAaHPOBBIE CLIEHAPUH TUCTapPMOHUYHOTO
O6HICHI/I$I, Jar0TCA MCETOAWYCCKUC YKAa3aHUs 110 BBIIOJHCHUIO HWHIAWBUAYAJIbHBIX SaI[aHI/If/'I, CUTYaTUBHBIX
3a/1a4-KeicoB, peKOMEHJAINH JIJIsl CAMOCTOATEIbHONU PabOThl U MOATOTOBKH K MPAKTUYECKUM 3aHSATHUSIM.

B xome mnpakThyeckux 3aHATHI YIUIyONsIOTCA M 3aKpEIUIAIOTCS 3HAaHUS MAarucTpoB Mo  psay
PacCCMOTPEHHBIX Ha JIEKIUSAX BOIPOCOB, aHATU3UPYIOTCS BHUJIBI U CBOMCTBA yIpaBlieHYECKOW MH(pOpMAIUY;
BBISBJISICTCS CHIEIU(UKA JICTOBBIX KOMMYHHKAIIUH; M3Y9JarOTCS TPOOJIEMBbI OCYIIECTBICHUS 3()PEKTHUBHOTO
oOmienust U (akToOpbl, BIMSIONIME HA PE3yJlbTaT KOMMYHUKAIIMH, PACCMATPUBAIOTCS JIOTUKA, MPUHIUIIBL,
3THYCCKHUEC (1)0pr1 1 HalUMOHAJIBbHBIC MOJCIN OC€JI0BOI'O O6HIGHI/I$I; AHAIIM3UPYCTCA UMUK COBPEMCHHOI'O
pykoBoauTens U HR MeHemkepoB; OCBEIalOTCS KyJIbTypHblE OCOOEHHOCTH KOMMYHHMKAaHTOB M BO3MOXKHOCTHU
aJlanTaluy K M3MEHSIONIEHCS KyJIbTypHOH Cpeje; Pa3BHBAIOTCS HABBIKM MPEONOJICHHUS OapbepoB B JICIOBOU
KOMMYHHKAIUH; PUOOPETAIOTCS HABBIKU MOTYYeHHs] 0OpaTHOM CBSA3H BO BpPeMs BBICTYIUICHHS; POpMHUpYyeETCS
OTIBIT IPOBE/ICHUS JIETIOBOW OeceIbl M COBELIaHHA.

MaructpaHT OMKEH TOTOBUTHCA K IPEACTOALIEMY NPAaKTUYECKOMY 3aHSTHIO IO BCEM BOIPOCAM,
0003HaUYE€HHBIM B paboyeil mporpaMmMe AUCIUIUTHHBL. B X0/1e MpakTHYeCKUX 3aHATUI MaruCTPaHTHI OBJIAJIEBAIOT
HaBbIKAMU O(OPMIIEHHs JEJIOBOr0 MHCbMa; HAaBbIKAMM MCIIOJIB30BaHMs TMpEe3eHTalUi B XoJe MYOIMYHBIX
BBICTYIUICHUH, COBEILLIaHUM, NEPEroBOPOB M T.I.; HaBbIKaMU OOpaOOTKM MH(POpPMAIMK U B3aUMOAECUCTBUS CO
ciy>k6amMu MH(OPMAIIMOHHBIX TEXHOJOIMH; HaBbIKAMM TIPUHATHS YINPABICHYECKMX pEIIeHUH Ha OCHOBE
JaHHBbIX, MOJIYYCHHBIX oT KOHTPArcHToB, n HOPMAaTUBHBIX AOKYMCHTOB;, HaBbIKaMHN peicHuAd
npodeCCHOHATIBHBIX 3ajlad B 007acTH paboThl ¢ IEPCOHANIOM € MO3ULUU KPUTHUECKOTO aHaIu3a MPOoOJIeMHBIX
CI/ITyaHI/Iﬁ Ha OCHOBE CHCTEMHOI'O IIOJAXOJa, HpI/IO6p€TaIOT OIIBIT BBITIOJIHCHUS H&y‘IHO-HCCHeJIOBaTeJIBCKOﬁ
NeSITeIbHOCTH B COOTBETCTBUM C TEMAaTMYECKUM IUIAHOM, OIBIT MHCHOJIb30BaHUS SKCIEPTHOM OLIEHKU
pe3yabTaTOB HCCJEAOBAHUM, YNPABIEHYECKUX pEHICHUH W HOPMATUBHBIX JOKYMEHTOB B 00JacTu
OIIEPALIMOHHOTO YIPaBJIECHUS MEPCOHATIOM CTPYKTYPHOI'O MOApa3/ieeH s OpraHu3aluu.

HpI/I IMOATOTOBKE K NPAKTUYCCKUM 3aHATHAM Ka)KHBIﬁ MarvucCTpaHT JOJIKCH:

— U3Y4YUTh PEKOMEH/IOBAaHHYIO YUEOHYIO JIUTEPATYPY;

— U3YYUTHb KOHCIICKTBI HGKHHI;'I;

— MOJATOTOBUTH OTBETHI HAa BCE BOIPOCHI, PEKOMEHOBAHHBIEC IPENOAaBaTeIeM MPU HU3YYEHUH TEMbI
IMPAKTUYCCKOI'O 3aHATHA.

[To coryiacoBaHuIO C MpenoaaBaTesieM MaruCTpaHT MOXKET MOATOTOBUTD JAOKJIA, IPE3EHTALUIO, pedepaT
o TeMe 3aHATHI. B IMponIeCcCce MOATOTOBKU K MPAKTHUYCCKUM 3aHATHAM MArvuCTpaHTbl MOT'YT BOCIIOJIB30BAaTbHCA
KOHCYJIbTAIISIMU TIPETo1aBaTesIs.

BOHpOCLI, HC PACCMOTPCHHBIC Ha MPAKTUYCCKUX 3aHATUAX, HJOJIPKHBI OBITH HU3Y4YCHBI
MarucTpaHTaMH B XOJ€ CaMOCTOATeNbHOW paboTel. KoHTpons camocTosTensHOW paboThl 00ydaromMXCst
HajJ Yy4yeOHOW MporpaMMoOil Kypca OCYIIECTBISETCS B XOA€ 3aHITUA METOJOM YCTHOTO OIpoca WIH
MOCPEJICTBOM ~ TecTUpoBaHMs. B  Xxome caMocTosTEeNbHOH  pabOTHl  KaXIbli  MarucTpaHT o00s3aH
MpOYUTATh OCHOBHYKD W IO BO3MOXHOCTHM JONOJHUTEIBHYIO JIUTEPATYypy MO HU3Yy4aeMOW TeEME,
JOIIOJIHUTB KOHCIICKTBI JICKI_II/Iﬁ HEAOCTAarIIIUM MaTcpHrajioM, BBIIIHCKaAMH nu3 PCKOMCHAOBAaHHBIX
MEPBOUCTOYHUKOB. BBIIETUTH HETIOHATHBIE TEPMUHBI, HAUTH X 3HaYCHHE B SHIUKIONEAUYECKUX CIOBAPSX.

s OATOTOBKM K 3aHATUSAM, TEKYIIEMY KOHTPOJIIO M IIPOMEKYTOUHOM aTrTeCTallMM MaruCTPaHThI
MOTYT BOCITIOJIB30BaThCS IJICKTPOHHO-OMOIMOTEYHBIMU CHCTEMaMH, B T.4. AJICKTPOHHOW OmOimotekoir BY3a
http://library.rsue.ru/.



Takxe oOywarommecs MOTYT B3ATh Ha JIOM HEOOXOAMMYIO JIUTEpaTypy Ha aOOHEMEHTE BY30BCKOM
OMOIMOTEKH WM BOCIIOJIL30BATHCS YHTATHLHBIMU 3aJIaMH BY3a.

B xo1e 0cBOEHHUs TUCHUILIMHBI [IOCTABJICHBI 3a1a4U:

- OBJAJETh TEOPETHUECKUMH 3HAHUSAMU U HEOOXOAMMBIMU IPAKTUYECKHMMH HABbIKAMHU B JEJIOBBIX
KOMMYHUKAaIUAX;

- 03HAKOMUTb MaruCTPaHTOB C COBPEMEHHBIMU IIPUKIAAHBIMA MOJAEIAMU KOMMYHUKALIUHY;

- chopMupoBaTh HABBIKM B3aMMOJCHCTBHSI M COTPYIHHYECTBA C MPEANPHUATUSAMH, YUPSKICHUIMU U
OpraHu3aLysIMU;

- U3YYUTh U OTPabOTATh HABBIKY JIEJIOBOW PUTOPUKH B CIIOPE, TUCKYCCUH, TTOJIEMHKE;

- 0oTpaboTaTh HAaBBIKM  CaMOIPE3CHTAlMM, BKIIOYalOIue BepOaJbHble U HeBepOalibHbIE
KOMMYHUKATUBHBIE 3JIEMEHTHI U HALIEJICHHBIE HA UMUK JI€JI0BOTO YEIIOBEKA,

- Hay4YUTh MarucCTPaHTOB IPOBOJUTH aHAINW3 KOMMYHUKATHUBHON aKTMBHOCTH M KOH(IMKTOI€HHOCTH
YEJIOBEKA;

- OCBOMTB CTPATErHMH YCTHBIX JEJIOBBIX U MUCbMEHHBIX JI€J0BbIX KOMMYHHKALIUH;

- IIOHMMAaTh JIOTUKY M OpPraHU3aLMI0 IIPOLecCa BOIUIOLIEHUS HANPABICHUM KOPIIOPATUBHOM ITOJIMTUKU
KOMIIAHUH B KOHEYHBIE ITPOCKTHI,

- BJIAJIETh METOAMKAMH YIIPaBJICHUS KOMMYHUKALIMEHN, BEACHUS IIEPETOBOPOB C ITAPTHEPAMU;

- OCBOMTb METOJIbl YCTAHOBJICHHs IPHUUMHHO-CIEACTBEHHBIX CBA3€H B 00JaCTH ONEPalMOHHOTO
YIPaBJICHUS IEPCOHAIIOM CTPYKTYPHOTO IOJAPA3AEICHUS OpraHUu3alui;

- cOpMHPOBATH OCHOBY JINYHOM KOMMYHUKATUBHOM KYJIbTYpbl U YMEHHE O0ILATHCS ¢ KOJUIEKTUBOM JUIS
JTOCTHOKEHUS TPOAYKTUBHOW AEATEIBHOCTH, CO3/JaHUs OJIarONPHUSTHON HPABCTBEHHOW aTMOC(EPHI.

MeTtoauyeckue pekoMeHAalMHU 110 HANMCaHNIO pedepaTa, TpeGOBaHUSA K 0(pOPMIICHHIO

Ctpykrypa pedepara:
1) TUTYABHBIN JTHUCT;
2) maH paboThl ¢ YKa3aHUEM CTPaHUI] KaXKJ0T0 BOMPOCa, MOABOIpoca (ITyHKTa);
3) BBeICHHE,
4) TekCcTOBOE M3JI0KEHNE MaTepuaa, pa30UToe Ha BOIIPOCH U MOIBOIPOCH! (ITYHKTHI, MOJIYHKTHI) C
HE0O0XOAMMBIMHU CCHUIKAMHU Ha UCTOYHMKH, UCTIOJIb30BaHHBIE aBTOPOM;
5) 3aKitoueHue;
6) CIIMCOK MCIIOJIb30BAaHHOM JTUTEpaTypHI;
7) IpUII0KEHUs, KOTOPBIE COCTOST U3 TaOJIHNIL, AMarpaMM, rpauKoB, PUCYHKOB, CXeM (HeoOs13aTenbHas yacThb
pedepara).

[TpunoskeHus pacrnoiararTcs MOCiIe0BaTeIbHO, COTJIACHO 3arojIOBKaM, OTPAXKAIOIIKUM UX COJIEpKaHuE.
Pedepar oueHuBaeTcs Hay4dHbBIM PYKOBOAMTENIEM HCXOAS W3 YCTAHOBJIEHHBIX KadeIpoi mokazarened u
KpUTEPUEB OLICHKHU.

Kpurepun u nokasareJiv, Hcnojb3yemMble IPH OLleHUBAHUM y4eOHOro pedepara
Kputepun ITokazarenu

- aKTyaJIbHOCTh MPOOJIEMBI U TEMBI;
1.HoBu3Ha pedeprupoBaHHOTO - HOBU3HA U CAMOCTOSATEIBLHOCTh B TOCTAHOBKE MPO0OIJIEMBbI, B (hOpMYIHpOBaHUU
TEKCTa HOBOT'O acIleKTa BBIOpAaHHOM JJIs aHaIM3a MPOOJIEMBI;

- HaJIM4Ke aBTOPCKOM MO3UIMH, CAMOCTOSTEIbHOCTD CYKJIEHUH.

- COOTBETCTBHUE IUIaHA TeMe pedepara;

- COOTBETCTBHUE CO/ICP)KaHUs TEME U IIJIaHy pedepara;

- IOJIHOTA U ITYOMHA PacKPBITUS OCHOBHBIX MOHATUN POOJIEMBI;

- 000CHOBaHHOCTb CITOCOOOB M METOOB PAOOTHI C MATEPUATIOM;

- yMeHHe paboTaTh C TUTEPATypPOi, CUCTEMATU3UPOBATh U CTPYKTYPHUPOBATh
MaTepua;

- yMeHue 0000111aTh, CONOCTABIATh Pa3IMYHbIE TOUKU 3PEHHUS IO
paccMaTpuBaeMoOMy BOIIPOCY, apryMEHTHPOBATh OCHOBHBIE ITOJIOXKEHUS U
BBIBOJIBI.

2. CreneHb pacKpbITUS
CYIITHOCTH TIPOOIEMBI

3. O60cHOBaHHOCTH BbIOOpA |- KPYT, MOJTHOTA UCIOIb30BaHUS JIUTEPATYPHBIX HCTOYHUKOB 1O MTpobiiemMe;
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HMCTOYHUKOB - MPUBJICYEHUE HOBEUIITUX paboT 1Mo mpobiemMe (KypHaJIbHbBIC TyOIUKaIIH,
MaTepHabl COOPHUKOB HAYYHBIX TPYIOB U T.1.).

- MpaBUJIbHOE 0POPMIICHHE CCHUIOK Ha UCTIONB3YEMYIO TUTEPATYPY;
- IPaMOTHOCTH M KYJIbTYpa H3JI0KCHUS;

- BIIQJICHUE TEPMHUHOJIOTHEH U MTOHITHIHBIM aIrapaToM MpOOJIeMEI;
- cobmroeHue TpedoBaHuii kK 00beMy pedepara;

- KynbTypa o(hOpMIICHUS: BhICIICHHE a03alleB.

4. Cobnronenue TpeOOBaHUH K
0(OpMIICHUIO

- OTCYTCTBUE OphorpaduuecKiX U CHHTAKCUIECKUX OIMMUOOK, CTHIIMCTUICCKUX
MOrPEIIHOCTEM;

- OTCYTCTBUE OIEYaTOK, COKPAILEHUH CIIOB, KpOME OOIIETIPUHSATHIX;

- JINTEPATypPHBIN CTUIIb.

5. I'paMoTHOCTB

MeToan4yeckne peKOMeH AN 110 HATIMCAHUIO Icce, TPeOoBaHMs K 0()OpMIIEHUIO

Dcce — caMoCToATeIbHAs TBOpYECKasi MUChbMEHHas paboTa, o Gopme 3cce 0OBIYHO MPEACTABISAET CO0OM
paccyX/JeHue — pa3MblIUIeHUuEe (peke pacCykIeHHe — OOBSCHEHHE), MOITOMY B HEM HCIHOJB3YIOTCS
BOIIPOCHO-OTBETHAs JopMa M3JI0KEHHS, BOIIPOCUTEIbHBIC IPETIOKEHUS, PAIbI OJHOPOIHBIX YWJICHOB, BBOJIHBIC
CJIOBA, MapalyieNbHbIN CI0CO0 CBA3M NMPEAJIOKEHNN B TEKCTE.

Ocobennocmu scce:

- HaJIM4KMe KOHKPETHOM TEMbI WJIM BOIPOCa;

- TUYHOCTHBIN XapaKTep BOCHPUSITUS TPOOIEMBbI U €€ OCMBICICHHUS,
- HEOOJIBIIIOKH 00BEM;

- cBOOOTHAST KOMITO3HIINS;

- HEMIPUHYXIEHHOCTb I0BECTBOBAHMUS;

- BHYTPEHHEE CMBICIIOBOE €/IMHCTBO;

- a)OPUCTUYHOCTH, SMOLIMOHAIBHOCTD PEYH.

L]env 3cce COCTOUT B Pa3BUTHUH HABBIKOB CAMOCTOSITENILHOTO TBOPYECKOTO MBILIUICHUS W MHChMEHHOTO
U3JI0’KEeHUs1 coOCTBEHHBIX MbIciel. [lucarh 3cce dpe3BbIYaiHO MOJIE3HO, MOCKOJIBKY 3TO TO3BOJISIET aBTOPY
HAy4YMTbCS YETKO M TPaMOTHO (HOPMYIMPOBATh MBICIH, CTPYKTYPUPOBaTh HH(GOpPMAIMIO, HCIOIb30BaTh
OCHOBHBIE KaT€TOpUHM aHallM3a, BbBIIEIATh IPUYUHHO-CJIEICTBEHHBIE CBSI3M, WUIIOCTPUPOBATH IOHITHS
COOTBETCTBYIOLIMMH IPUMEPAMH, APT'YMEHTUPOBATh CBOM BBIBO/IbI; OBJIA/I€Th HAYYHBIM CTHJIEM PEUU.

Tpebosanusi, npedvssisembie K 3cce:

O0mBem acce He 10JKeH MpeBbImaTh 15 — 20 cTpaHuil.
Dcce T0KHO BOCIIPUHUMATHCS KaK €IMHOE 11eJ10€, UAes JOJIKHA ObITh SICHOM M MOHSATHOM.
Heo6xoa1Mo nucats KOPOTKO U CHO. Dcce He TOJIKHO CO/IepKaTh HUYETo JIUIHET0, 0JKHO BKIIOYATh TOIBKO
Ty UH(OpMaIHIo, KOTopas HeoOXoIuMa /ISl paCKpBITHS Balllel MO3ULINHU, UIEH.
Occe JOMKHO UMETh IPaMOTHOE KOMIIO3ULIMOHHOE IOCTPOEHHE, OBITh JIOTHYHBIM, YETKHM IO CTPYKTYpE.
Kasxxnprit ab3a1r acce T0KEeH COAepKaTh TOIBKO OJTHY OCHOBHYIO MBICITb.
Occe T0IKHO MOKA3bIBaTh, YTO €70 aBTOP 3HAET U OCMBICIIEHHO UCIOJIb3YET TEOPETHUECKHUE TOHSTHSI, TEPMUHBI,
0000111eHNS, MUPOBO33PEHUECKUE UICH.
3Occe JOKHO coJiepKaTh YOeAUTENbHYIO apryMEHTAIUIO 3asBICHHON 10 po0sieMe MO3ULINH.
Cmpyxkmypa 2cce onipeienseTcs NpeabsIBIsIEMbIMU K HEMY TpeOOBaHUSIMMU:
- MBICJIM aBTOpa 3cce M0 NnpodiieMe u3nararrcs B popme kpatkux Te3ucos (T);
- MBICJIb JIOJDKHA OBITH MOJIKPEIUIEHA JOKa3aTeIbCTBAMHU MTO3TOMY 3a TE3UCOM CIIEAYIOT apryMeHTHI (A).

Te3uc — 31O CcyKkeHue, KOTOpOoe Ha/lo 10Ka3aTh.

AprymMeHTsl — 3TO (akThl, SBJICHHS OOILIECTBEHHOW >KM3HH, COOBITHS, >KU3HEHHbIE CUTyallUH U
KM3HEHHBIM OIBIT, Hay4YHbIE OKa3aTeJIbCTBA, CCHUIKM HAa MHEHHE YYEHbIX W Jp. Jlydiie mpuBOAMTH IBa
apryMeHTa B MOJb3y KaXXJIOro Te3Hca: OJAMH apryMEHT KaXXeTcsl HeyOeIUTENbHBIM, TPU apryMeHTa MOTYT
"meperpy3uTh" W3N0KEHHUE, BHIIOJIHEHHOE B YKaHpPE, OPUEHTUPOBAHHOM Ha KPaTKOCTh M 00pa3HOCTb. Takum
o0pa3zoM, scce MPUOOPETAeT KOJBIEBYIO CTPYKTYPY (KOJUYECTBO TE3MCOB M apTyMEHTOB 3aBHUCUT OT TEMBI,
M30paHHOIO ITUIaHA, JIOTHMKH PAa3BUTHSI MBICIHN): 6CIMYNIEHUE ME3UC, AP2YMEHMbl Me3Uc, apeymMeHmbvl me3uc,
apeymenmsl 3aKodenue.

PaccMoTpuM Kak bl U3 KOMIIOHEHTOB JCCE.

Bcmynnenue — cytb u obocHOBaHuE BblOOpa TeMbl. Ha 3ToM »3Tame oueHb BaXHO MPABUIIBLHO
chopMyITUpOBaTh BOIPOC, HA KOTOPHIA BBl COOMPAETECh HANTH OTBET.



Bo BcTymiieHnn MOXXHO HamucaTh OOIIyl0 (Ppasy K pacCyX IACHUIO WIM TPAKTOBKY TJIaBHOTO TEpMHHA
TEMbl WM HCIOJIb30BaTh Nepudpasy (TJaBHYIO MBICITH BBICKA3bIBaHUs), HAMPUMEP: «JUIsi MEHS 3Ta ¢pasza
SIBJISIETCS KITFOYOM K TIOHUMAHHUIO. . .», «ITOPA3UTEIBHBIN TPOCTOP JUTsI MBICTH OTKPBIBACT TOT EMKHI TEPMHH. ...»

Ocnognas wacme — OTBET HA MOCTaBJICHHBIN Boripoc. OuH naparpad CoIEpKUT: TE3UC, TOKA3aTEIbCTBO,
WJUTFOCTPAIIMK, BBIBOJI, SIBJISIOIIMICS YaCTMYHO OTBETOM Ha IIOCTaBJIEHHBIH Bompoc. B OCHOBHOW wuacTh
HE00XO0IMMO HU3JI0KHUTH COOCTBEHHYIO TOUKY 3PECHUS U €€ apryMEHTHPOBATh.

JIns1 BBIABUIKEHUSI apryMEHTOB B OCHOBHOM YaCTH 3CCE MOKHO BOCIIOJIB30BaThCsl Tak Ha3biBaeMol [TOIIC
— (opmymnoii: I1 — monoxxkenue (yrBepxaenue) — S cuurato, 4to ... O — oObsicHenne — [lotomy urto ... IT —
npumep, wutoctpaius — Hanpumep, ... C — cyxxaenue (utoroBoe) — Takum o6pazom, .

3axnouenue, B KOTOPOM pE3IOMUPYIOTCS TJIaBHBIE HWJE€M OCHOBHOM 4YacTH, NOJABOJAIIUE K
MpEeAToaracMOMY OTBETY Ha BOIIPOC HJIM 3asBJICHHON TOYKE 3PECHHUSI, IETAI0TCS BHIBOIBI.

CTpykTypa 3cce B IPOLEHTHOM OTHOLIEHUM

DIEeMEHT CTPYKTYPhI % K 0biemMy o0BeMy
paboTHI
Hauano (aktyanu3anusi 3asiBJICHHOH TEMEBI 3¢ce). 20%
BrIBOJI, conteprkaniuii 3aKII0YUTEIILHOE CYKICHUE (YMO3AKITFOUCHHUE). 20%
Tesuc. Tpu apryMeHTHPOBAHHBIX JIOKA3aTEIbCTBA (OMPOBEPIKCHHS) 60%0

[Ipu HanucaHuu 3cce BaXKHO TAKXKE YUYUTHIBATH CIIEYIOIINE MOMEHTBI:
¢ BeTyruieHne 1 3aKkiIl0ueHue 0JDKHBI (DOKYCHpOBaTh BHUMaHKE Ha IIpobiiemMe (BO BCTYIJICHUH OHA CTAaBUTCS, B
3aKJIFOYEHUU — PE3IOMUPYETCS MHEHUE aBTOPA).
e HeoOxoaumo BbIIeleHHE a03aleB, KPAcHBIX CTPOK, YCTAHOBJICHHME JIOTMYECKOM CBsI3M ab3aleB: Tak
JIOCTUTAETCS LEI0CTHOCTh PabOThI.
e CTHJIb U3JI0KEHUS: ICCE MPUCYIIH SMOLMOHAIBLHOCTD, SKCIIPECCUBHOCTb, XY0KECTBEHHOCTb.
e CrienuanucThl MOJAralT, YTo MOJDKHBIA 3((eKkT obecreunBaOT KOPOTKUE, MPOCTHIE, pa3HOOOpa3HbIe MO
WHTOHALIUU TPEJIOKEHUS, YMEJIOE HCIIOJIIb30BAHUE «CaMOr0 COBPEMEHHOIO» 3HaKa IPENHWHAaHUS — THUDE.
BripoueM, ctuib oTpaxkaeT 0COOEHHOCTH JTMYHOCTH, 00 3TOM TOKE MOJIE3HO TOMHHUTB.
e [Ipy MCHONB30BAHMU LIUTAT CCHIJIKM Ha aBTOPOB JIENAIOTCSA MO CTPAaHUYHBIE U B KOHIIE 3CCE YKas3bIBaeTCs
oubnrorpaduUecKuil CucoK.
IIpusemcmeyemcs ucnonvzosanue:
- Onurpadga, KOTOPbIi T0JIKEH COTTIaCOBBIBATHCA € TEMOM Acce (IIpobsieMoil, 3aKII0UEHHOH B
agopusme); JONOIHATD, YIITyOIsITh JEUTMOTUB (OCHOBHYIO MBICTIb), JIOTUKY PacCy>KI€HHsI BaIIETo
acce.
- [locnoBu1l, MOroBopok, ahpopu3MOB JPYTUX aBTOPOB, TAKXKE MOAKPEIUISIONIMX Ballly TOUKY 3pEHUS,
MHEHUE, JIOTUKY PacCyKICHUSI.
- MHeHui ApYruxX MBICIUTENEH, yUeHBIX, OOIIECTBEHHBIX U MOJIUTHYECKUX JesTeNnei.
- Putoprueckue BOnpocsl.
HenpunyX1eHHOCTb U3JI05KEHHUSL.
BosmooicHble nexcuueckue KOHCMpYKYuu:
ITo MOeMy MHEHHUIO. ..; 5 IyMal0...; Ha MO B3IJIAJ; aBTOP (3TOT0 BBHICKA3bIBaHUSA), XOTEN CKa3aTh O TOM, 4TO...;
HMMeJl B BUITY...; 0003HA4MII TTpOOIeMYy. ..
51 cornaceH (cHa) ¢ aBTOpOM (UMs1, paMUiIKs). . .; HE MOTY HE COTJIACUTHCH. . .; I COBEPIIEHHO COTJIACEH. . . ; 51 HE BO
BCEM COTJIACEH...; K COXAICHHIO, 51 HE COBCEM COTJIACeH TOYKOM 3peHus, (MHEHHUEM, TTO3UIIUEH). . .
* DTO BBICKA3bIBAHUE MPEICTABISAETCS MHE CIIOPHBIM. ..
* [IpaBoTa 3TOTO YTBEP)KACHUS OYCBHUIHA (HE BHI3BIBACT COMHEHHUS).
* Henapom HapoHast MyIpOCTh IJ1aCHT. .. (Aajiee MOCIOBULIA, TOTOBOPKA).
» KoHeuHo, CyIecTBYIOT Ipyrue MHEHHUSL. .., OJTHAM M3 HHX SIBIIIETCS TOUKA 3peHus (hrocoda (MBICTUTENS U T.
1.)
* B nokazareiabcTBO CBOEH TOUKH 3peHUsI (IO3UIIHH. .. ) S XOTeN Obl IPUBECTU MIPUMED U3...
* B ucropun HepeaKo MOXKHO HAUTH MPUMEPHI TOTO. .. (TOMY...)
* B cBsi3u ¢ 3TUM, MHE BCTIOMHHAETCS (CITydaid, Teaenepenaayda, COObITHE. . .)
* 3aBepiasi cBoe 3cce (pa3MbIlUIeHHE), st ObI XOTEN elle pa3 ClIeNaTh aKIeHT. ..
* B 3aBepiienne cBoero scce s Xorea Obl BEpHYTHCS K ujee (MbICTH), 0003HaueHHOM B anurpade. ..
AJITOPUTM HAIIHCAHMA 3CCe:
1 BHMMAaTEIbHO MPOYTUTE TEMY.



2 OmnpenenuTe TE3UC, UICKO, TIIABHYIO MBICITh, KOTOPYIO COOMpAETeCh JOKa3hIBATh.
3 [ToxGepuTte apryMeHTHI, TOATBEPKAAOIIIE BaIll TE3UC!
a) JIOTHYECKHE J0Ka3aTeIbCTBA, TOBOJIBI;
b) mpumepsl, cutyanuu, cirydau, GaKThl U3 COOCTBEHHOM KU3HU WIIH U3 JINTEPATYPhI;
C) MHCHHSI aBTOPUTETHBIX JIFOJICH, [IUTATHI.
4 Pacnipenenute mogo0paHHbBIE ApTYMEHTHI.
5 Ipunymaiite BcTyruieHHE (BBEIEHHE) K PACCYXJICHUIO (OMHPasCh Ha TEMy M OCHOBHYIO HJICIO TEKCTa,
BO3MOJKHO, BKJIIOUMB BBICKA3bIBAHUS BEIHMKHUX JIIOJIEH, KPbUIAThIE BBIPAKEHHS, MMOCIOBHIIBI MM TOTOBOPKH,
OTpaXKarolue ITaHHYK MNpodieMy. MOXXHO HadaTh 3CC€ C PUTOPHUYECKOTO BONPOCA MM BOCKIIMIAHHS,
COOTBETCTBYIOIINX TEME. )
6 13noxure CBOIO TOYKY 3pECHMUSI.
7 ChopmynupyiiTe 00N BEIBO/I.

Odopmienue Icce
1 Tumynonowi aucm.
SIBiisieTcst 00s13aTeIIBHBIM 3JIEMEHTOM JIF00OTO dCCe.
2 Cooepoicanue (2-1 UCT)
3 Bseoenue (3-ii nmuct). Bo BBemeHuH KpaTko H3Jaractcsi CyTh MpoOJeMbl, 0OOCHOBBIBACTCS €€ BHIOOP,
aKTyaJIbHOCTh M 3HAYUMOCTB. 3/I€Ch TaKXke (OPMYIHPYETCs LeNb JTaHHOW padoThl, GOPMYIHpPYETCs BOIPOC,
OTBET Ha KOTOPBIi aBTOp HAMEPEH U3JI0KHTh B XOJIC HAITMCAHHMSI ICCE.
O6bem Beenenwmst 00braHO cocrtaBisier 0,5-1 crTpaHunsl. BBeiaeHme HE WMEET CBOETO TOJ3arojiOBKa H
BBIJICJISICTCS B OTJICJIBHBIN pa3iesl TOJIbKO COICPIKATEIBHO.
4 OcnosHnas yacmo. JlaHHBIA pa3/iesl 3aHUMAeT OCHOBHOM 00beM 3cce. 37eCh MOCIE0BATEIbHO PACKPHIBACTCS
BbIOpaHHas TeMa. OCHOBHAsl 4aCThb MOXKET OBITh IMPEJCTABIICHA B BHJE IIEIBHOTO TEKCTa WM MOXET OBITh
paszieneHa Ha HECKOJIBKO YacTeH, MMEIOIIMX CBOM IT0/13ar0JI0BOK.
OObIuHO pa3nenbl (MMErIe COOCTBEHHBIH MO[3ar0JI0BOK) BBIIEISFOTCS TI0 TPUHIIMITY «OJHH Pa3liesl — OJUH
TE3UC, MBICITB.
5 3axnouenue. B 3aKiII0YEHUH M3JIararOTCsl BBIBOJIBI, BBITEKAIOIIHME U3 PACCMOTPEHHS OCHOBHOTO BOIPOCA,
00001aeTcst aBTOPCKast MO3UIHS 110 UCCIIeyeMON IpoOIeMaTHKe.
3axioueHus oObuHO coctaBiser 0,5-1 crpanuubl. JlaHHBIA 3M€MEHT sBIIseTCsl 00s3aTeIbHOM YacThiO 3cce
0001 (HOPMBL.
6 Cnucok numepamypoi. JIaHHBIN JIEMEHT CTPYKTYPBI SBJIsSIETCs 00s13aTeNbHBIM JUIs 3cce. OTHAKO KOJTUYECTBO
BKJTIOYCHHBIX B HETO NCTOYHHUKOB HE PETIIAMEHTHPYETCS M OTIPEACTISIeTCS B KXKI0M KOHKPETHOM cilydae. 3/1ech
NpUBOAATCSA OUOIMOrpaduyeckre OMMCcaHus TOJIBKO TeX JIUTEPAaTYPHBIX HCTOYHUKOB, K KOTOPBIM €CTh OTCBUIKA
B TekcTe. bubnuorpaduueckue onmucanns BceX HCTOYHUKOB, HA KOTOPBIE €CTh CChIIKA B TEKCTE, TOJKHBI OBITH
yKa3aHbl B CIUCKe. YueOHas aureparypa (y4yeOHUKH, ydeOHbIe M y4yeOHO-METOJUYECKHE IOCOOMs) MpHU
HaNMCaHUM A3CCE JO0JDKHA HCIOJBh30BATHCS B MHUHUMAIbHOM oObeMme. [Ipu moAroroBke scce B KadecTBe
JUTEPaTypHBIX MOHOTpaduH, KypHaIbHbIE CTAThU (IPEX/IE BCETO, BBILIE/IINE 32 IOCIEAHNE 5 JIET).

Kputepun un nokasareJin, HCNoJIb3yeMble PH OLICHUBAHMH JCCe

Kpurepun IToka3zarenu
- OIIpEACIIAET pacCMaTPUBAEMBbIE IIOHATHUS YETKO U I1OJIHO, IPUBOLIS
1. 3naHne 1 nOHUMaHue COOTBETCTBYIOLIME IPUMEDPBI;
TEOPETUYECKOr0 MaTepHUalla |- UCIOJIb3YEMBIE IIOHATHS CTPOTO COOTBETCTBYIOT TEME;

- CAMOCTOATECIIBHOCTD BBITIOJTHCHU S pa6OTBI.

- TPaMOTHO MTPUMEHSIET KaTerOpUy aHaJIN3a;
- YMEJIO UCTOIb3YeT MPUEMbI CpaBHEHHUS U 000OIICHMS IS aHaTu3a
B3aMMOCBSI3U MMOHSATHI U SIBJICHHI;
- CIIOCOOEH OOBSICHUTD albTePHATUBHBIC B3TJISABI HA pACCMATPUBAEMYIO

2. AHanu3 u olleHKa npoOeMy 1 MPUNUTH K cOaTaHCHPOBAHHOMY 3aKTIOUYEHUIO;

uHpopManun - Mana3oH MCIOJIb3yeMOT0 HHPOPMAIMOHHOTO POCTPAHCTBA (MAarUCTPAHT
HCIIONB3YET O0MBIIOE KOJTUYSCTBO PA3IMUYHBIX HCTOYHUKOB HH(OpMAIUN);
- 000CHOBAHHO UHTEPIPETUPYET TEKCTOBYIO MH(POPMALIUIO C TIOMOIIBIO IpauKOB
U AMarpamm;
- TaeT TUYHYIO OIICHKY MpodiemMe.



- ICHOCTh Y YETKOCTh U3JIOKCHHS;
- JIOTUKa CTPYKTYPUPOBAHHUS JIOKA3aTEIbCTB
- BBIJIBUHYTBIC TE3UCHI COMIPOBOXKAAIOTCS TPAMOTHOM
3. ITocTpoeHue cyxaeHuit apryMmeHTanuen;
- IPUBOJIATCS PA3IMYHbIC TOUKU 3PSHUS U UX JIMYHAS OLCHKA.
- 00m1ast hopMa M3II0KEHUS MOTYUYEHHBIX PE3yIbTaTOB U UX UHTEPIPETALUN
COOTBETCTBYET KaHPy IPOOIEMHOI HAyJHOI CTaThH.

- paboTa 0TBE4YaeT OCHOBHBIM TPEOOBAHUSAM K O(DOPMIICHHUIO U

WCIOJIb30BAHUIO IIUTAT;

- cOOJIO/IEHUE JICKCHUECKUX, (PA3COIOTUIECKHUX, IPAaMMATHICCKIX U
4. Odopmiienre paboThI CTHIIMCTUYECKHX HOPM PYCCKOT'O JINTEPATYPHOTO SI3bIKA;

- 0OpMIIEHHE TEKCTA C TIOJTHBIM COOJIOICHUEM MIPABHII PYCCKOM

opdorpaduu 1 MyHKTyalHH.

[IpaBunbHOE OopmieHre 6MOIMOrpaPUIECKOro CIucKa.

MeTtonnueckne pekoMeH/IalHM 10 padoTe ¢ KelicoM

Keiic (B mepeBojie ¢ aHrdI. - cirydaii) MpeACTaBISIET CO00M MPOOIEMHYIO CUTYAIUIO, TIPEIaraéMylo B KauecTBe
3a/lauM [Tl aHaJIu3a U MOUCKa PEeLIeHUs.

OOBIUHO KEHC COMEPKUT CXEMATUYECKOEe CIIOBECHOE ONMCAaHHME CUTYAINH, CTaTHCTHYeCKue AaHHble. Kelic maer
BO3MOXXHOCTh MPUOIU3UTHCS K MPAKTHUKE, BCTATh HA MO3UIIMIO YEIIOBEKa, pealbHO MPUHUMAIOIIETO PEIICHUS.
Keilichl HarIsIHO IGMOHCTPUPYIOT, KaK Ha MPAKTUKE MPUMEHHUThH TEOPETHUSCKHA MaTeprai. Metox case-study —
UHCTPYMEHT, MO3BOJISIOIINN TIPUMEHUTH TEOPETUYECKUE 3HAHUS K PEIICHUIO MTPaKTUUeCKHX 3a7a4d. C moMouIbo
3TOr0 METO0/1a BCE UMEIOT BO3MOXKHOCTb MPOSIBUTH U COBEPILIEHCTBOBATh AHAJTUTUYECKHUE U OLICHOUYHbBIE HABBIKH,
HAy4YUTHCS paboTaTh B KOMaH/e, HaXOAUTh HauboJee paloHaIbHOE PEIIeHUE TTOCTABICHHON MPOOIEMBI.

Paboma c keticom ocywecmensiemcs nosmanto:
[lepBslii aTanm — 3HAKOMCTBO € TEKCTOM Keiica, N3JI0KEHHOM B HEM CUTYyalluel, € 0COOEHHOCTMHU.
Bropoii stam — BbIABIEHHE (DAKTOB, YKa3bIBAIOUIMX Ha MNpoOiaemy(bl), BbIIEIEHHE OCHOBHOM MpOOIEeMBI
(OCHOBHBIX MPO0OJIEM), BbIICNICHHE (DAKTOPOB U MEPCOHAIINN, KOTOPBIE MOTYT peallbHO BO3/IEHCTBOBAT.
Tpetuii 3Tan — BeICTpanBaHUE UEpaApPXUK IPoOIIeM (BbIIETICHNE INIABHOM M BTOPOCTENEHHBIX ), BBIOOP POOIEeMBI,
KOTOPYIO HEOOXOIUMO OYAET PEITUTh.
YeTBepThlii 3Tall — reHepalns BapuaHTOB pelleHus npoliaeMbl. Bo3MoXKHO poBeieHHe «MO3TOBOTO ITYPMay.
[IaThIit 5TAn — OLEHKA Ka)KJI0T0 aJIbTEPHATUBHOIO PELIECHUs M aHAJIU3 MOCIEACTBUN PUHATHS TOTO WU UHOTO
pelieHus.
[Ilectoii sram — NPUHATHE OKOHYATEIBHOIO pEUICHUS II0 KEWCy, Hampumep, IepedyHs JSHCTBHA WU
[IOCJIEI0BATEILHOCTH ACUCTBUM.
CenpMoii 3Tan — npe3eHTalys HHANBUAYAIbHBIX WM TPYNIIOBBIX PEHIEHUN U 0011ee 00CyXIeHUE.
BocbMoii aTan - nozBeieHue UTOTOB B y4eOHOM IpyIiie Mo pyKOBOJICTBOM IpenogaBaTessl.

na ycnewnozo ananusa Keticog cieoyem:

- MCII0JIb30BaTh 3HAHUS, TIOJyYE€HHBIE B IIPOLIECCE JIEKIIMOHHOTO KYypCa;

- UCIIOJIb30BaTh COBPEMEHHbIE MH(POPMALMOHHO-KOMMYHUKAITMOHHBIE TEXHOJIOTUH, pa3InyHbIe 0a3bl TaHHBIX
JUTSL BHITIOJTHEHUS 3a/1aHUI;

- BHUMATEJIbHO YUTATh KEUC /ISl 03HAKOMJICHHSI ¢ UMeroleiics nHpopManyei, He TOPOIUTHCS C BHIBOJIAMH;

- HE CMEIIMBaiTe MPEIIoIOKEeHUs ¢ haKTaMu;

[Tpu npoBeieHN MUCHMEHHOTO aHaTN3a Keiica TOMHUTE, YTO OCHOBHOE TpeOOBaHUE, IPEIbIBIIEMOE K HEMY, —
KpaTKOCTb.

IIpezenmayus pe3yrbmamos aHanusa Keucos

IIpesenTanus, M npeacTaBlIeHUE PE3yIbTaTOB aHAIN3a Kelica, BEICTYIIAET OUYEHb BAXKHBIM 3JIEMEHTOM METOA.
[Mpu sTOoM B case-Study ucmonb3yroTCs [Ba BUAA Mpe3CHTAlMA: ycTHas (MyOiuMYHAs) ¥ MHChMCHHBIN
otyer-nipe3eHTanus. [lyonuunas (ycTHas) mpe3eHTanus NpeanoiaraeT npeicTaBlIeHue peleHui Kelica rpymre.
VYcTHas mpe3eHTanusi TpeOyeT HaBBIKOB IMYyOJWYHOTO BBICTYIJICHHUS, YMEHHS KpaTKo, HO YETKO M IOJHO
U3JI0KHUTH HH(OPMAIIHIO, YOeTUTEIHbHO 000CHOBATH MpeAiaracMoe pelieHne, KOpPeKTHO OTBEYaTh Ha KPUTHKY U



Bo3paxeHus. OIHUM W3 TPEUMYIIECTB MyOJUYHON (YCTHOHM) TpE3eHTAIMU SBISAECTCI €€ THOKOCTb.
BricTynaronmii MOXeT OTKIMKAaThCs Ha M3MEHEHHs OKpy»Karollel oOCTaHOBKHM, aanTHPOBATh CBOM CTUIb U
MaTepuai, YyBCTBYs HACTPOEHUE ayAUTOPHH.

Texkyuuii KOHTPOJIb YCIIEBAEMOCTH 10 IUCHUILIMHE B (popMe KOJLUIOKBHYMA

Leabp npoueaypbl: OIEHKAa YPOBHS BBINOJIHEHUS OOYYAIOIIMMUCA CaMOCTOSITENbHONW pPabOThl U
CUCTeMAaTHYeCKasi MPOBEPKA YPOBHS yYCBOCHHUs OOYYaIOIIMMUCS 3HAHUM, MPHUOOPETEHUs] YMEHUH, HABBHIKOB H
OUHAMHUKU (GOPMUPOBAHUS KOMIIETEHIIUI B ITPOLIECCe O0yUEHHUSI.

TpeGoBanusi K MNOMelIeHUSIM M MATEePHAJbLHO-TEXHHYECKMM CpeIcTBaM /Jisi NpPOBeleHHs
Npoueayphl: ayIUTOPHs, OCHAILIEHHAS JIOCTATOUYHBIM YHCIIOM pabOYMX MECT.

TpedoBaHMs K KaAPOBOMY 00ecClie4eHHIO POBeAEeHUs NMPOUEeayPbI:

IIpouenypy IpOBOIUT IIPEIOAABATENb, IPOBOIAILUN 110 JUCLMILIMHE 3aHATUS CEMUHAPCKOIO TUIIA.

TpeOoBaHusl K 0aHKY OLIEHOYHBIX CPEJICTB:

Jlo Havana TmpoBeIEHUS TPOIEAYpPHl IMpernoJaBaTeieM TOATOTABIMBACTCS HEOOXOIUMBIH OaHK
OLICHOYHBIX MaTepuasoB AJi OLIEHKH 3HAHWW M yMEHUU. BaHK OLIEHOYHBIX MaTepUalOB BKIIOYAET BOMPOCHI
3aKpbITOro Tuna. M3 0aHka olleHOYHBIX MAaTEpPHAIOB 33a0TCS BOIIPOCHI B X0/1€ cOOece10BaHus.

Onucanue nNpoBeJeHUs NPoLeaypbI:

Kaxnomy oOyuwaromemycs, NpUHUMAIOIIEMY y4yacTHe B Hpolenype, NpernojaBareneM 3ajgaercs 3
Boripoca. [locne momyuenuss Bompoca OOyd4aromuics JOHKEH B MEpy HMEIOIIMXCS 3HAHUM M yMEHUH,
c(OPMHUPOBAHHOCTU KOMITETEHLIUU OTBETUTh Ha BOIPOCHI 3aKPHITOTO THUIIA B TE€YEHUE NPAKTUUECKOTO 3aHATHUS.

Pe3yibTaTsl Ipoueaypsl:

Pe3ynbTaThl IpoBeieHUs MPOLIEyphl B 0053aTEIbHOM HOPSAKE JOBOAATCS /10 CBEJCHUS 00yUaroIIHUXCs B
KOHIIE IIPAKTUYECKOTO 3aHATHsA, HA KOTOPOM IIPOBOAWIIACH Ipouenypa oueHuBanus. [lo pesynbratam
IIPOBE/ICHUS] KOJUIOKBUYMA INPENOAAaBaTENIeM OIPENeNAoTCA MyTH JIMKBUAALUN HEAOCTATKAa y O0y4arolluXxcs
3HAHUW U YMEHMH 3a CUET BHECEHUSI KOPPEKTUPOBOK B IUIAHBI IPOBEACHUs yueOHbIX 3ansaTuil. [lo pesynabTaram
IPOBE/ICHUST KOJJIOKBUYMa oOOydarolyecs, IOKa3aBIIMe HEYAOBICTBOPUTENbHbBIE pPE3yIbTaThl, JOJKHBI
MHTEHCU(PHUIIMPOBATH CBOIO CAMOCTOSTENIbHYIO PabOTy C 11eJIbI0 TUKBHUIAIUU HEIOCTATKA 3HAHUI U YMEHUI.



