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KA®EJIPA MapkeTHHI H peKkjiama

PacnpeneieHue 4acoB JUCHHUILIMHBI 10 ceMecTpaM / KypcaMm

Kypc 3

Bun 3ansTuit v | PII Hroro
Jlexun 6 6 6 6
IIpakTnueckue 6 6 6 6
Wroro ayn. 12 (12 |12 |12
KonTakTtHas paborta 12 |12 |12 |12
Cawm. pabora 159 | 159 | 159 | 159
Yacsl Ha KOHTPOJIb 9 9 9 9
HUroro 180 180 | 180 | 180
OCHOBAHHUE

Y4eOHBIN TUTaH yTBEpKIIeH YIEHBIM coBeTOM By3a oT 28.02.2025 1. mpoTtokon Ne 9.

[IporpamMmy coctaBmi(u): K.3.H., AoueHT, MBanuenko O.B.;cTapmuii npenonasarens, Kopauenko C.D.
3aB. kadempoii: 1.3.H., mpodeccop H.B. [Ipxenenkas

MeTtoauueckuii coBeT: 1.3.H., mpodeccop M./1. Kocrormomor



1. HEJIX OCBOEHMA JUCHUAIIJIMHBI

1.1 | bopMmupoBanne 3HaHWH, YMEHHH W HAaBBIKOB KOHTPOIS M ONEHKH J(P(PEKTUBHOCTH pPE3yIbTaTOB IPOABMKCHHS
KOMMYHUKAI[IOHHOTO MpPOJXYKTa, a TaK K€ OPraHM30BBIBaTh U INPOBOAMTH MApPKETHHIOBBIE HCCIEOBaHHA B O(IaiiH u
OHJIalH cpefe

2. TPEBOBAHMUA K PE3YJIbBTATAM OCBOEHUA JUCHUIIJIMHBI

ITK-4. CnocoGeH 0OpraHu3oBbIBATL H NPOBOAMTL MAPKETHHIOBBIE HCCIe10BaHNs B oialiH U OHJIANIH cpele

IIK-2. Biageer HaBbIKAMU KOHTPOJSI M OLEHKH 3(QeKTHBHOCTH Ppe3yJbTAaTOB IPOABUKEHUSI KOMMYHUKALMOHHOIO
NPOAYKTa

B pe3yabTaTe OCBOCHUA JUCHUIIIITMHBI 06yqammuﬁcﬂ JOJIZKCH

3HaTh:

METOBI OIICHKH 3PPEKTHBHOCTH MPOBEICHNSI KOMMYHHUKAIIMOHHBIX KaMIaHU# (CooTHeceHo ¢ uHaukaropom [1K- 2.1)
METOABI OPraHU3alMK U IPOBEACHUS MapKETHHIOBBIX UCCIIEAOBaHUH (CooTHeCeHO ¢ uHaukaropom I1K- 4.1)

YMmeTh:

MPOBOJHTH OLIEHKY 3P (PEKTHBHOCTHU MOKa3aTeNe MUPPOBBIX KOMMYHHKAIH (COOTHECEHO ¢ mHAuKaropoM [1K- 2.2)
MIPOBOJUTD aHATHM3 MEPBUYHON M BTOPHUYHOHN MH(pOpMaIuu B oiaiiH 1 OHIaiH cpefe (cooTHeceHo ¢ uHauKkaropoM I1K- 4.2)

Biagern:

MIPOABMKEHHUSI KOMMYHHUKAIIMOHHOTO TPOIYKTa B HU(PPOBOM MEIUANPOCTPaHCTBE (CooTHECEHO ¢ nHankaropom [1K- 2.3)
NPOBEJCHHS MapKETHHTOBBIX HCCIIEIOBAHUH C HCIIOJIL30BAaHUEM IU(POBBIX TEXHOJIOTHH (CoOoTHECeHO ¢ nHaukaropoM [1K- 4.3)

3. CTPYKTYPA U COAEPKAHUE JUCIUIIJINHBI

Paznen 1. BBENEHHUE B IIPEJIMET, HAYAJIBHBIE STAIIbI U PASPABOTKA ITAHA MAPKETHHI'OBBIX
HNCCIEJOBAHNHU

Bup 3ansrust / Cemectp /| KommuectBo

Ne HanmeHnoBanue TeMbl, KPaTKOe CoJepKaHue
» kP aep pa6orsl / popma ITA Kype 4acoB

KoMmnerenuuu

Tewma «llenn, 3a1a41 ¥ HAIIPaBJICHUS] MAPKETUHIOBBIX UCCIICIOBAHUIDY
IonsTne MU

Cymnocts MU

Knaccudukarus MU

Pors MU 8 MUC u CIIIIP [1K-4
1.1 JIexIMoHHBIE 3aHATHS 3 2

Cy6wextsl MU 1 peocTaBisieMble UMH yCITyTH [IK-2
Kpurepuu BeiOOpa ncciaej0BaTeIbCKUX KOMITAHHI
IIpouecc MU

Crrenduxa MexyHapogasx MU

Hopwmer sTrxn nipu mpoBeaennun MU

Tema «Uenu, 3amaun ¥ HampaBleHUs] MapKETHHTOBBIX HCCIIEIOBAHHID
Ionsitue MU Cymnocts MW Knacendukaus MU Ponrs MU B MUC u
CIIIP Cy6wsextst MW u mnpegocraBiseMmble umu yciayru Kpurepun IIpaxTnueckue I1K-4
BbIOOpa wuccnenoBarenbckux kommanuit  [Ipomecc MU Crenuduka 3aHATHSA T1IK-2
MexayHapoausix MW Hopwel aTuku npu npoBeneHnn MU ¢ nomorisio
LibreOffice Calc

Tewma «Ilenu, 3ama4m 1 HanpaBJIEHUsI MAPKETHHTOBBIX HCCIICIOBAHUID)
ITonsTne MU

Cymnocts MU

Knaccugukarms MU

Pors MU 8 MUC u CIIIIP CamocTosTenbHast [1K-4
Cy6bektst MU 1 nipeocTaBisieMble MU YCIYTH pabota IK-2
Kputepuu BbI00pa HCCIIeI0BATENECKUX KOMITAHHH
IIpouecc MU

Cnenuduxa mexayHapoausix MU

Hopwmel aTrkn npu nmposeaennn MU

Tema  «Ompenenenue mpoOieM W TOAXOAa K NPOBEICHHUIO
MapKETHHIOBOTO HCCIICIOBAHHS)

3HaueHue onpeznenaeHus mpodremsr MU

IIpouecc onpeaeneHus mpobIeMbl U pa3paboOTKH MOAX0/a CaMoCTOS TN ST K4
1.4 | 3agaum, cBsi3aHHEIC C onpeesieHneM npoodiembr MU 6ota 3 2 MK-2
Vuer (akTOpoB MapKETHHIOBOH Cpeibl NPU ONpPEACNICHUH MPOOIIeMBbI pavor

MU

B3auMocBsi3p  ympaBieHUeCKOi M MapKeTHHIOBOH  mpoOiieM B
OnpeJIeNICHHH MOX0/1a K NpoBeicHnio MU

Tema «CocTaBHble 3Tanbl miaHupoBanust MI»

CaMocTosTeabHas TIK-4
1.5 | Onpenenenne noustus MU ero KOMIIOHEHTHI U 3a1a41 aGora 3 2 MK-2
Kiaccuukauust miaHoB Ucciie[oBaHus (TIOMCKOBBIE U UTOTOBBIE) p




JleCKpUNITHBHOE HCCIIEIOBaHNE

IIpodunbHbie (6eCOBTOPHBIE) UCCIICAOBAHUS
IToBTOpHOE UCCIEn0BaHKE (TTAHEIB)
[IpranHHO-CIIEACTBEHHOE HCCIIEIOBAHNE
CpaBHUTENBHBIN aHATH3 U CHHTE3 THIIOB HCCIICJOBAHUS
HcTounnku ommobok

Brompker u rpaduk npoekra MU

1.6

Tema  «IlouCKOBBIE = MAapKETHUHTOBBIE  MCCJIENOBaHHMA:  BTOPUYHAS
uHpopmarms»

INoHsiTHs MepBUYHON M BTOPUYHOI HH(DOPMALUU

Kpurepuu orieHK: BTOpUYHON HH(MOPMAITHI

MapkeTtunroBas 6aza JaHHBIX

CUHIUIMPOBAaHHBIC YCITyTH

JIHEeBHUKOBBIE MaHETH

Ciry>xOBI 3]IEKTPOHHOTO CKaHHPOBAHUS

AynuT po3HUYHON M ONTOBOW TOPTOBIIH

OrtpacneBble CI1yKOb

KomnbrorepHas kaprorpadus

KowMmiaekcHble JaHHEBIE

Ponp BTOpUUHON MHGOpPMAIMH B ONpEJCICHUN MOTPeOHOCTU B THUIAX U
BUJIaX KaY€CTBEHHBIX UCCIIEIOBAHUI

CaMocTosTeabHas
pabota

I1K-4
IK-2

1.7

Tema «/lecKpHIITUBHBIE MApKETHHIOBBIC HCCIICIOBAHUS: OIIPOCH
Kraccudunumposarbest METOROB onpoca

CpaBHHTEbHA XapaKTEPUCTHKA PA3IMYHBIX METOJIOB OIIpOca
I'u6KOCTh MpoleAypH Ompoca

Kontposs Be1bopkHn

Baza Be10opku

Kontpous cpenst coopa nndopmarn

KoHTpOIb 32 IT0IeBEIMH pabOTHHKAMHU

Br160op MeTo0B ompoca

CaMocTosTeabHas
pabota

I1K-4
[K-2

1.8

Tema «V3MepeHue U MKATHPOBaHNE» (CPABHUTEIBHOE IKATHPOBAHKE)
OCHOBHBIE THITBI KA

MeTo/bI IIKATUPOBAHUS

CpaBHHUTEIHbHOE MIKATHPOBAHHE

CamocTosTenbHast
pabota

TK-4
[IK-2

1.9

Tema «3mepenne u MIKATHPOBAHUE) (HEeCpaBHHUTEIBHOE
HIKATUPOBAHHUE)

Meroapl HECPAaBHUTEIBHOTO  INIKATMPOBAHUS  (BUABI  HCHOIB3YEMBIX
IIIKaI)

MHoOroMepHbI€ MIKaTbI

JlocToBepHOCTD

B3anmMocBs3b MeXTy Hale)KHOCTBIO U JIOCTOBEPHOCTHIO

CaMocTosTenbHas
pabota

I1K-4
[K-2

1.10

Tema «Pa3paboTka aHKeThI» ¢ Hcnonb3oBanueM LibreOffice.

Llenu ucnonb30BaHUs AHKETHI

IIporecc pa3pabOTKH aHKETHI

TpebGoBaHus K COIEPIKAHUIO BOIIPOCOB aHKETHI

AHamu3  ycwnui, TpeOyeMBIX ~OT  PECIOHICHTOB,  MOTHBALUA
PECIIOHIEHTOB

CTpyKTypa BOIIpOCOB

[punsTue pemenus o GopMyIHPOBKE BOIpoca

IMopsnox pacmonokKeHus BOIPOCOB

IpenBapuTenbHOE TECTUPOBAHUE

CamocTosTensHas
pabota

I1K-4
IK-2

Tema «OrnpeesieHre KOHEYHOTO U HAYATbHOTO 00BEMOB BEIOOPKI
Bri6opouHoe pacnpeneneHue

Koaddurmentsr oxBara u 3aBepIieHHOCTH

Mertobl yBenuueHUs: KOAPPUIEHTOB OTKIIHKA

AHanu3 TeHIeHIHI

CamocTosTenbHast
pabota

TK-4
[IK-2

Paznen 2. «CBOP, IOJATOTOBKA

1 AHAJIN3 JAHHBIX»

HaumenoBanue TE€MbI, KPaTKO€ COAEPKaHue

Buja 3ansaTus /
pa6otsl / popma ITA

Cemectp /
Kype

KosuvecTBo
JacoB

Kommnerenuun

2.1

Tema «IToneBbie pabOTHI»

CyTb MoJIeBbIX paboT

Opranu3anus rnpouecca rnojeBbx pador

KonTpounb kauecTBa BeJeHHsI HHTEPBbIO U PEJAKTUPOBAHUS
OrneHKa paboThI HOJIEBOTO IEPCOHANA

JIeKIIMOHHBIC 3aHATHS

I1K-4
IK-2

22

Tema «IloneBbie paboTHI»

CyTb HOJIEBBIX PaboOT

OpraHu3zarys Ipornecca HoJIeBbIX paboT

KoHTpoIs KadecTBa BEACHUS HHTEPBBIO U PEAAKTHPOBAHHS
OrieHka pabOThI MOJICBOTO IIEPCOHATIA

[IpakTudeckue
3aHATHA

I1K-4
[K-2

2.3

Tema «IloneBbie pabOTHI»
CyTb moneBbIxX paboT
Opranm3zarys npouecca HoJaeBbIX paboT

CamMocTosTenbHas
pabota

22

I1K-4
[K-2




KoHTponb kauecTBa BeJCHHSI HHTEPBBIO U PEAKTUPOBAHUS
OueHka paboThl MIOJEBOr0 NEPCOHAA

Tema «IloAroToBKa JaHHBIX K aHATU3Y»
IIponecc MoArOTOBKY AaHHBIX K aHATTH3Y
IIponemypa kogupoBaHUs

2.4 |IIpouecc npeobpa3oBaHus TaHHBIX CavoctosTensHas 3 22 TK-4
Ipouenyps! cTaTHCTUYECKON KOPPEKTUPOBKH JAAHHBIX padora TIK-2
Br16op cTpareruu aHanusa AaHHbBIX
Kraccuduxanmst 0JTHOMEPHBIX ¥ CTAaTHCTHYECKUX METO/IOB

Pazpen 3. «CI/ITYAHI/IOHHBIﬁ AHAJIN3, COCTABJIEHUE U TIPESEHTALUA OTUETA»
Bupn 3ansitus / Cemectp /| KomuectBo
Ne HanmenoBaHue TeMbl, KpPaTKoe cojiep:KaHue Komnerenuuu
padotsl / popma ITA Kype 4acoB
Tema «CocTaBHbIE 31€MEHTBI CUTYallHOHHOTO aHATTH3a)

31 Hudopmarus 1 aHanu3a OKpyxKaroeit cpesl. JIeKIIMOHHbIE 3AHATHS 3 2 I1K-4
Wudopmariust 17151 aHATH32 PHIHKA. TIK-2
Wudopmarus uis aHanu3a npeanpHsTHs.

Tema «CocTaBHbIE 31€MEHTBI CUTYallHOHHOTO aHATTH3a)
32 Hudopmarus i aHanu3a OKpyxKaromeit cpeisl. IIpaxTnueckue 3 2 I1K-4
’ Wudopmarms uis aHanm3a pbIHKA. 3aHATHUS [IK-2
Wudopmarus uis aHann3a npeAnpHsTHS.
Tema «CocTaBHbIE 21€MEHTB! CUTYallHOHHOTO aHATTM3a)
33 Mudopmaryst 1715 aHaM3a OKpysKaroel cpepl. CamocrosTenbHas 3 2 [1K-4
’ Wudopmarus uis aHann3a pbIHKA. pabota [IK-2
Wudopmars uis aHann3a npeAnpHsTHS.
Tema  «IloaroroBka Mpe3eHTaluss oT4eTa O  pe3yibTarax
3.4 |WCCICNOBAHMM) C HCIONB30BAHHEM LibreOffice. CamocrosiTenbHas 3 12 I1K-4
’ OTarsl IOATOTOBKU OTYETA O Pe3yJbTarax HCCIEJOBaHUsL. pabota [IK-2
Buibl npe3eHTanuy 0T4eTa 0 pe3yabTarax MCCIeI0BaHus.
35 KypcoBas pabora. Ilepeuenr Tem mnpencraBnen B Ilpumoxenun 1 k| CamocrositensHas 3 54 [IK-4
’ paboueii mporpaMMe AUCLMILUIAHBL. pabota IIK-2
3.6 |[IlogroroBka k MPOMEKYTOYHON aTTeCTAU DK3aMeH 3 9 gﬁ:g

4. ©OHJ1 OHEHOYHBIX CPEJICTB

CrpykTypa W conepkaHHe (OHIA OIEHOYHBIX CPEACTB JUIS TPOBEACHUS TEKYIIEro KOHTPOJIA M MPOMEKYTOYHOW arTecTaluu
npeacTaBieHsl B [Ipunoxernu 1 x pabouei mporpaMMe JUCHUIIIHHBL.

5. YAEBHO-METOJUYECKOE 1 THOOPMAIIMOHHOE OBECHHEYEHHUE JTUCIMITJINHBI

5.1. YueOHble, HaAyUHbIEe U MeTOANYECKHE U3TaHUS

ABTODBI,
COCTaBHTEIH

3arnaBue

WznarenscTBO, TO

BuGmmoreka /
KommuectBo

1 Kpacuna @. A.

MapKeTHHIOBBIC HCCIIeIOBaHHs: yueOHOe mocodue

Tomck: Db Kontent, 2015

OBC «YHuBepcureTckas
OMOIMOTEKA OHJIAWH)Y

2 Kopotkos, A. B.

MapKeTHHIOBBIE HCCIIeI0BaHMA: yueOHOe mocodue
JUISL BY30B

Mocksa: KOHUTU-
JIAHA, 2017

DBC «IPR SMART»

MenemkMeHT 1 busHec-A IMUHUCTPUPOBaHHE:
JKypHAI

MockBa: AkagemMust
MEHEHDKMEHTa U Ou3HeC-

OBC «YHuBepcureTckas
OMOIMOTEKA OHJIANH)

AIMUHHUCTPUPOBAHMUS,
2019
4 Cokonosa, H. T. KagecTBeHHBIE METO/bI MAPKETHHTOBBIX WxeBck: Accoruanus mo 9BC «IPR SMART»
UCCIIEJOBAHUI: METOAMYECKHE YKA3aHUSI JUIS METOZ0JIOTHYECKOMY

N3y4eHHs] TEOPETHIECKOTO MaTepuana u
BBITIOJTHEHUSI IPAaKTHYECKUX PaboT 1Mo
JTUCLHIUINHAM «MapKETUHD» U «MApPKETHHIOBBIC
VICCJICIOBAHHSD) HANPABJICHUS HOATOTOBKU
100700.62 — Toprosoe aeio (KBatuHuKays
«baxanasp»)

00ecIIeueHnIo AEI0BOM
aKTUBHOCTH U
OOIIIECTBEHHOTO Pa3BUTHUS
«Mutpa», 2013

5.2. IlpodeccuonaibHbIe 0a3bl JAHHBIX M MH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

NCC "Kouncynbrantllnroc"

NCC "Tapant" http://www.internet.garant.ru/

Baza nanabix Beepoccuiickoro nentpa nzyuenus odmectsenHoro Mmuenust (BUMOM )https://weiom.ru/database/




5.3. [lepeyens NporpaMMHOro odecneyeHust

Onepanuonnas cucrema PEJ] OC
LibreOffice

5.4. YueOHO-MeTOAMUYECKHE MaTepuaJibl 1J1s Oﬁy'-lalOIlll/IXCﬂ C OrpaHUYCHHBIMHU BO3MOKHOCTAMMU 310POBbSL

IIpn HE0oOXOMMMOCTH IO 3aiBICHUIO OOYYAOMETOCS C OTPaHMYCHHBIMH BO3MOXHOCTSIMH 37I0pPOBBS  y4eOHO-METONUYECKHE
MaTepHanbl MPEAOCTaBIAIOTCA B (OpMax, agalTUPOBAHHBIX K OTPAaHMYEHHUSM 30pOBbs M BocHpusTus uH(popMmarmu. [ns mui c
HapyIICHUSIMU 3peHus: B Qopme ayanodaiina;, B medarHoid ¢opme yBenudeHHbIM wmpudrom. s num ¢ HapyIIEeHHSIMH CIyXa: B
(opMe HIIEKTPOHHOTO IOKYMEHTa, B IedarHoi Qopme. g U ¢ HapymICHHSMH OIOPHO-IBHTATEIFHOTO ammapara: B (opme
3JIEKTPOHHOTO JOKYMEHTa; B IEUaTHOH (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUWE JUCHUIIJIMHbBI

ITomemieHus Ui BceX BUIOB pabOT, MPEIyCMOTPCHHBIX yYCOHBIM IUIAHOM, YKOMIUICKTOBAaHBI HEOOXOAWMON CHEeNHaTn3UpOBAaHHON
y4eOHOI MeOeIbIO M TEXHUIECKUMH CPEIICTBAME O0yUCHHS:

- CTOJIBL, CTYJIBS;

- IEPCOHATBHBIA KOMITBIOTEP / HOYTOYK (IIEPEHOCHOI);

- IPOCKTOP;

- 9KpaH / THTEePaKTUBHAS JIOCKA.

7. METOAUWYECKHUE YKA3AHUS 1JISA OBYYAIOIIIUXCS ITIO OCBOEHUIO JUCIIUITJINHBI

Mertoarueckne yKa3aHuUs 10 OCBOCHHIO UCIMILUIMHEI IPEACTaBICHEI B [Ipunoxkennn 2 x pabodel mporpaMMe JUCIUILUIAHEL.




®OH/J ONEHOYHBIX CPEACTB

IIpunoxenue 1

1. Onucanue mnoka3atejied U KpPUTEPUEB OUCHUBAHHUS KOMIIETCHUMH HA
Pa3JHYHbIX 3Tanax ux popMUPOBAHUS, ONIUCAHUE KA OUCHUBAHUS

3VH, cocrapmusromniye
KOMIICTEHITUIO

Ilokazarenu OLICHUBaHUA

Kputepun

OLICHHWBAaHUA

CpencrtBa
OLIEHUBAHUS

[1K-2. BiianeeT HaBbIKaMU KOHTPOJISI U OLICHKH 3(PPEKTUBHOCTU PE3YIHTATOB MPOJIBUKEHUS

pecypchl At paboThI C
HUMU

paboThI ¢
MH(}OPMALIMOHHBIMU
pecypcamu Juist
MOJITOTOBKH U
HalMCcaHUs KypcOBOM

KOMMYHMKAILIMOHHOT'O POIyKTa
3HaTh: METObI | u3yuyaeT 6a3bl JAHHBIX B | OJIHOTA U O — onpoc
OLICHKHU 3aKOHOJATEILHOM COOTBETCTBUE (Bompocs! 1-21)
s dexTUBHOCTH ACIIEKTE; UCIOIb3YET c(OpPMHPOBAHHBIX Bormpocs! k
IIPOBEICHIS COBPEMEHHBIE 0a3 NaHHBIX AJIs sKk3ameny (1-72)
KOMMYHHKAIMOHHbIX | HOPMATHBHbIE paboThI ¢ T — Tects! (TecT 1-
KAMIIAHM JIOKYMEHTBI B pe3yJibTaTaMU U 27)
npodeccuoHaIbHON uHpopmanuen
pabore
YMeTh:  NPOBOIUTH | UCIIOIB3YET COOpPaHHOCTb MU J— noxnanel
OLIEHKY HOPMATHUBHBIC OTBETE Ha (Temsbr 1-25)
3 eKTHBHOCTH JIOKYMEHTHI, IIOCTABJICHHBIC KP — xypcoBas
[oKa3aTeei COBpPEMEHHBIE 3a7a4H, pabora (Tembl 1—
HPOBBIX nH(GOPMaIMOHHO- CBOEBPEMEHHOCTD 23)U
KOMMY HUKAIHii KOMMYHMKAI[IOHHBIE npussTys pemenus u | Keiic-3apaum (1-

25)

HCII0Jb30BAaTh

YCCIIEI0OBaHMM, cOopa u

paboThl
Brnanets: HaBplkaMu | 00pabaThIBaeT U HCIOJIb30BaHUE KP — xypcoBas
MPOJABUKEHHUS CTPYKTypUpYeT 0a3bl JOTIOJTHUTEIBbHON pabora (TembI 1—
KOMMYHHKAI[MOHHOTO | JAaHHBIX 110 JTUTEpPaTyphl B 23)
IIPOJIYKTa B HOPMATHUBHBIM U MIPAaKTHYECKUX Keiic-3anaum (1-
1 poBoM 3aKOHO/IaTeIbHBIM 3aHATUAX Ha 25)
MENaNpOCTPAHCTBE | JOKYMEHTaM B CBOEH JIOCTaTOYHOM YPOBHE
npodeccuoHanbHOM MIpY HAIMCAHUU
JIESITEJIbBHOCTH KYpPCOBOT'O IIPOEKTa
[1K-4. CriocobeH opraHnu30BbIBaTh U POBOJUTH MApPKETUHTOBBIE UCCIIEI0BaHMS B O(IaiiH u
OHJIANH cpene
3HaTh: METOJBI | U3y4aeT COBpEeMEHHEIE yYMEHUE IPUMCHSITh O — ompoc
OpTraHH3aIHH u | mEpopManmonno- TEOpeTHYECKHE 3HAHUS | (Bompockl 1-21)
i exHoOrI 1 THOGATsbE | npakTIteCinX NP
MapKeTHHFOBI:IX MHQOPMaIOHHEIE CUTYyarui %Kiax:iizl ((TCZT)I—
UCCIIEIOBaHUM pecypest 27
YMeTb:  IPOBOAUTH | UCIIONIB3YET YMCHHE JieN1ath J1— noxunazel
aHAIM3 NEPBUYHOM W | KHQOPMALMOHHBIE NPAaBUIbHBIC BBIBOABL, | (TeMbl 1-25)
BTOPUYHOI pecypcsl ist paboras ¢ 6azamu KP — kypcoBas
nHdOpMAIH s | IpOBeEHUST J@HHBIX M TPABIILHO | naGora (TeMbI 1—

23)




obnaiiH W OHJIAMH | aHATM3a MAPKETUHTOBON | KOMITBFOTEPHBIE U Keiic-3amaunm (1-
cpene uHbOpMALUH nH(pOpPMAIIOHHBIE 25)

TCXHOJIOI'n
Braners: HaBbIkaMu | IPOBOJUT HAay4HbIE, B cBoboano npumensiet | KP — kypcoBas
MIPOBECHUS T.4. MAPKETHUHTOBBIE TEOPETUYECKHE pabora (Tembl 1—-
MApKETUHTOBBIX WCCIICIOBAHUS U 3HaHUS Ha IpaKTuke, |23)
HUCCIIEIOBAHUH C COCTABJISIET OTYETEHI O notHOCThIO Biageer | Ketdic-3amaum (1-
HCIIOJIb30BAaHUEM pe3yabpTarax TEPMUHOJIOTUEH, 25)
i poBbIX JIOTUYECKH TPAMOTHO
TEXHOJIOTH 000CHOBBIBAET

cOOCTBEHHBIC

BBIBO/IbI IIPU

perieHun

CUTYaIIMOHHBIX

3aJlaHui B

pod e TeTbHOCTH

1.2 [lIxansl OllEHUBAHUS:

Texymuii KOHTPOJIb yCIEBAEMOCTH U MPOMEXKYTOUYHAsl aTTeCTallds OCYIIECTBISETCS B
pamMKax  HaKONHMTEIbHOH  OayuibHO-pedTHHroBoW cuctemMbl B 100-0amuibHOM — mmIKane
(9K3ameH/KypcoBasi paboTa):

84-100 6amioB (OLIEHKA «OTIMIHOY)

67-83 6aToB (OLIEHKA «XOPOIIOY)

50-66 6am10B (OLIEHKA «YAOBIETBOPUTEIHLHOY)
0-49 6annoB (o1eHKa «HEYAOBICTBOPUTEIHHOY)

2. TunoBbie KOHTPOJIbHbIE 3aJIaHUSI UJIM HHbIE MATEpPHAJIbl, HEOOXOAMMbIE
IJISE OLEHKH 3HAHUM, YMEHHH, HABBIKOB U (MJIM) ONbITA JAEATEJIbHOCTH,
XapakTepu3ywiuux J3ranbl (GopMHUPOBaAHMS KOMIETEHIMA B Mpolecce
0CBOCHMS 00Pa30BaATEJbHOU MPOTrPAMMBbI

Bonpocsl k 3k3ameny
1. [TosicuuTe noHsITHE, CYITHOCTD U Kilaccudukanuo MU
2. Packpoiite pons MU 8 MUC u CIIITP
3. OmnumuTte cyobektoB MU 1 npepocTaBisieMble UMH YCIYTH
4. Ha3oBuTte, KakOBbI KpUTEPHH BbIOOpA HCCIEI0BATEIbCKUX KOMITAHUH
5. Packpoiite stamnsl u npouecc MU
6. Beiienure u onummre cneunuky MexayHapogHsix MU
7. HazoBuTe M pacKpONTE HOPMBI 3TUKU IpH NpoBeaeHun MU
8. BeinenuTe 3HaueHHe onpenenenus npodnaems MU
9. Hazosure, 4To cO00¥ MpeCTaBISAET NMPOLIECC ONpeAesieHUs IPOoOIeMbl U Pa3pabOTKH
oIX01a
10. Pacckaxkute, KakOBHI 3a]1a4H, CBSI3aHHBIE C ompeeraeHueM nmpoodiemsr MU
11. [NosicHUTE, KaK OCYIIECTBUTH YU€T (PaKTOPOB MapKETUHIOBOM CpE/Ibl IPH ONpeAeTIeHUN
npobaembr MU
12. Pacckaxure, B yeM HaOIIOAeTCsl B3AUMOCBS3b YIIPaBIEHYECKOH 1 MapKETUHTOBOW IpobiieM
B OMpEIEIECHUH MoIXoAa K nposenenno MU
13. Haitte onpenenenue nousitus MU ero KOMnoHEHT U 3aAa4
14. TlpuBenute kinaccuUKaIMIO MJIAHOB HCCIEA0BaHUS (TIOUCKOBBIX U UTOTOBBIX)
15. PackpoiiTe 4To mpeacTaBisieT co00l JECKPUIITUBHOE HCCIIEI0BAHNE
16. Beigenure uTo npeactaBisieT codboi mpodribHbIe (OECTIOBTOPHBIC) UCCIEIOBAHUS
17. OxapakTepusyiTe, 4TO MPEACTABISET COOON MOBTOPHOE UCCIIeOBaHKE (TTaHEIb)
18. JlaiiTe mMOsICHEHHE, YTO MPECTABIISAET COO0H MPUIHMHHO-CIIEACTBEHHOE HCCIICIOBAHNE
19. HazoBure, 4To mpeacTaBisieT co00i CpaBHUTENBHBIN aHAJIN3 U CUHTE3 TUIIOB UCCIICAOBAHUS



20.

21

PaCCKa)KI/ITC, KaKOBBI HCTOYHUKHU OIIHOOK

. [TosicauTe, uTo mpencTapiseT coboit 6romkeT u rpaduk npoekra MU
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

JlaliTe XapaKTepUCTUKY TTOHATHS IEPBUYHON U BTOPUYHON MHGPOpMAITIH
HazoBute, KakoBbI KpUTEPUU OLIEHKU BTOPHYHON MHPOpPMALIUU
Onummre, 4TO MpEACTaBIAET COO0M MapKeTUHIOBasi 6a3a TaHHBIX
Pacckaxure, 4TO peACTaBISIIOT OO0 CUHIUIIMPOBAHHBIC YCIYTH
[TosicuuTe, 4TO MPEACTABIAIOT COOOM THEBHUKOBbBIC TTAaHEN

PackpoiiTe 3amaun ciry:k0bI 2IEKTPOHHOTO CKAHUPOBAHUS

PackpoiiTe 3agaun ayiuta pO3HUYHON U OITOBOM TOPTrOBIIU

Onummre, 9TO MPEACTABISIOT COO0M OTpacieBhIe CITYKOBI

JlaiiTe nmosicHeHue, 4YTO NpeacTaBisieT co00il KoMIbIOTepHas KapTorpadus
HazoBwure, uTo mpeacTaBisioT co00i KOMIUIEKCHBIC JaHHBIC

Pacckaxxute, kakoBa poJib BTOpUYHON HH(GOpPMALIMU B ONPEACTICHUN MOTPEOHOCTH B TUIIAX U

BHUJAaX Ka4eCTBEHHBIX UCCIICIOBAHUN

33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.

Pacckakute 0 CyIHOCTH CPaBHUTEIHLHON XapaKTePUCTUKHU Pa3IMYHBIX METO/IOB OIpOCca
[TosicauTe, 4TO COOOM MPEICTaBISAET TMOKOCTD MPOLIEAYPHI OTIPOCa

[Tosicuute, 4TO COOOM MpeICTaBISET KOHTPOJIb BRIOOPKH

[TosicuuTe, uTo co00i MpeacTaBIseT BEIOOP METOI0B OIIpoca

[lepeuncnure Kiaccsl METOJIOB OIIpOCca

JlaiiTe cpaBHUTENBHYIO XapaKTEPUCTUKY PAa3IUYHBIX METOAOB OMpoca

PacckaxuTte, kak oOecrieunBaeTCsi THOKOCTH MPOIEAYPhI OIpoca

[TosicuuTe, Kak MPOU3BOIUTCS KOHTPOIIb BEIOOPKHU

PacckaxuTe, kak onpezaensercs 0a3a BHIOOPKU

pacKpoiTe, KaKk OCYIIECTBISETCS KOHTPOIIb Cpelibl cOopa MHPpOpMAITUU

HepeqnanTe OCHOBHBIC THUIIBI IIIKAJI

[lepeuncnute OCHOBHBIE METO/IbI MIKATUPOBAHUS

PacckaxuTe, 4TO mpeacTaBisieT COO0M CPaBHUTEIHHOE MIKAITUPOBAHNE

[Tepeuncnute BUIBI UCTIONB3YEMBIX IIIKAI TIPU UCIIOIB30BAaHUN METOJIOB HE CPABHUTEIHLHOTO

KaJIUPOBaAHUA

47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
38.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.

Pacckaxute, B KakuX ciiydasix UCIOJIb3YIOTCSI MHOTOMEDPHBIE ILIKAJIBI

OxapaxkTepu3yiTe mporecc pa3padoTKH aHKEThI

[Tepeuncaure TpeGOBaHUS K COEP>KAHUIO BOIPOCOB aHKETHI

Pacckaxute 0 posu mpeABapUTEIbHOIO TECTUPOBAHUS AHKET

Jaiite onpeneneHue n3y4aeMoi COBOKYITHOCTH

Maiite onpenenenne o0bema BHIOOPKU

HazoBute MeToabI BHIOOPKH

Pacckaxxute, OT yero 3aBUCUT BIOOP METOJI0B BHIOOPKH

Pacckaxure, yTo peACTaBISIOT OO0 BEIOOPOYHOE pacipeesieHue

[TosicuuTe, KaKyto poOJIb BRIMOIHSIOT KO3()PUIIMEHTHI 0XBaTa U 3aBEPIIEHHOCTH
HazoBure, uTo mpeacTaBisioT co00il MeTo bl yBeTHUEHUS KO (UIIMEHTOB OTKIINKA
PacckaxuTte, 4TO mpecTaBiseT coO0W aHaIu3 TeHISHIIUN

HazoBuTte ocHOBHBIE 3a/1a4M IPOBEICHUS MOJIEBBIX pabOT

Pacckaxxute, Kak OCyIIE€CTBISIETCS OPTaHU3alUs [Ipoliecca MOoJIeBbIX paboT

[TosicauTe, KaKk OCYIIECTBIISIETCA KOHTPOJIb Kaue€CTBA BEJEHNSI MHTEPBBIO U PETAKTUPOBAHUS
Pacckaxxute, kakuM 00pa3oM MPOU3BOJIUTCS OLIEHKA pabOThI MOJIEBOTO MepcoHaa
Onummure Kak OCyIIECTBIISIETCS TPOLIECC OATOTOBKHU JAHHBIX K aHAIU3Y

Pacckaxure, Kak OCyIIECTBIISIETCS MPOLEAYpPa CTATUCTUYECKON KOPPEKTUPOBKHU JaHHBIX
Pacckaxure, Kak OCyIIECTBISICTCS BEIOOp CTpaTEeryy aHAIN3a JTaHHBIX

OnumuTe KiacCU(pUKALUI0 OTHOMEPHBIX M CTATUCTUYECKHUX METOI0B

[TosicauTe, 4TO MpeacTaBIseT cOO0M BapHALIMOHHBINA P

OnwummTe, 4TO MPEACTABIAIOT COO0H 00M1as KIacCU(PHUKALMS TUIIOB IPOBEPKU THIIOTE3bI
Packpoiite 3anaun, BeimonHsiemsie B MU npu nomoru (pakTopHOTO aHaIU3a

PackpoiiTe 3agaun, BeinosiHsieMble B MU ipu moMoIIu KJacTepHOro aHaIn3a
Packpoiite 3anaun, BenosiHsgemMsle B MU nmpy moMoiy MHOrOMEPHOTO IIKAaJIUPOBAHUS U

COBMECCTHOI'O aHA/IM3a



72. Beigenure crieniupuKy MEXIYHAPOIHBIX MAPKETHHTOBBIX UCCIICTIOBAHHM.

Kpurepun oueHuBanus:

84-100 OGamnoB (OLIEHKAa «OTIUYHO») BBICTABISCTCSA, €CIM HW3JI0KEHHBIA MaTepual
(dakTHUeCKH BEpeH, HaJIWyue TIyOOKMX HCUEPIBIBAIONIMX 3HAHUH B O0BEME MPOHACHHON
IpOTrpaMMbl JUCUUIUIMHBL B COOTBETCTBHM C TOCTAaBJICHHBIMH MPOTPaMMOM Kypca LENsIMU U
3aJauaMy OOy4YeHusl; MpaBUiIbHbIC, YBEPEHHbIE AEHCTBHS MO MPUMEHEHHUIO TIOJYyYEHHBIX 3HAHUN
Ha MPaKTHUKE, TPAMOTHOE U JIOTUYECKU CTPOHHOE M3JIOKEHHE MaTephalia MpH OTBETE, YCBOCHHE
OCHOBHOI1 Y 3HAKOMCTBO C JIOMIOJHUTEIBHOM JTUTEpaTypOii;

67-83 0OamioB (OIEHKA «XOPOIIO») BBICTABISACTCS, €CIM - HAIWYUE TBEPABIX U
JIOCTATOYHO IOJIHBIX 3HAHUI B 00beMe MPOMICHHON MPOrpaMMbl JUCIUILIIMHBI B COOTBETCTBUU C
HenssMu 0OydeHUs, NMpaBUIbHbIE ACWCTBUS IO NMPUMEHEHHMIO 3HAHMM Ha MPAaKTHUKE, YETKOE
U3JI0’KEHUE MaTepuaa, JOIMyCKaloTCs OTAeIbHbIE JOTHYECKHE U CTUIMCTUYECKUE TOTPEIIHOCTH,
00y4aromuicss yCBOMJI OCHOBHYIO JIMUTEpaTypy, PEKOMEHIOBaHHYI0 B pabouell mporpamme
JUCIUTINHBL,

50-66 GanoB (OLIEHKA «yIOBIECTBOPUTEIBHOY) BBICTABIISCTCS €CIH - HAJTMYUE TBEPABIX
3HaHUU B 00bEME MPOHIEHHOTO Kypca B COOTBETCTBUHU C IIEJIIMU 00yUEHUSs, U3JI0)KEHUE OTBETOB
C OTAENbHBIMU OLIMOKAaMH, YBEPEHHO HCIIPABICHHBIMU IOCJIE JONOJHHUTEIBHBIX BOIPOCOB;
NpaBWIGHBIC B [IEJIOM JICHCTBHS IO IPUMEHEHHIO 3HaHUI Ha TIPAKTHKE;

0-49 GamnoB (OLIEHKA «HEYAOBJIETBOPUTENIHLHO») BBICTABISAETCS, €CIM - OTBETHl HE
CBSI3aHBI C BONPOCAMH, HaJWMdue TpPyObIX OMMOOK B OTBETE, HEMOHUMAHHE CYIIHOCTH
U3J1araéMoro BONpOCa, HEyMEHHE MPUMEHATh 3HAaHUS Ha NPAKTUKE, HEYBEPEHHOCTb U
HETOYHOCTH OTBETOB Ha JIOTIOJIHUTENILHBIC ¥ HABOISIINE BOTIPOCHL.

Bomnpocel 1J1s1 ycTHOro onpoca

l. [Tonsatne MU.

2. Cymnocts MU. Knaccuduxarmst MU.

3. Poxs MU 8 MUC u CIIIIP.

4. CyOnexTsl MU u npenocraBisieMble UM yciryrd. Kpurepuu BeIOOpa ncciie10BaTeNbCKUX

KOMITaHUH.

S. [Ipouecc MU.

6. Creuunduka MexayHapogasix MU.

7. Hopwmsl atuku npu nposeaeann MU

8. CocraHble dTansl mmanupoBanus MINy.

9. 3naueHue onpeneneHus npobdiemsr MU.

10. [Ipomecc onpeaenenus mpooIeMbl U pa3pabOTKH MOIX0/1A.

1. 3amaum, cBsI3aHHBIE C OIpeieTeHreM rmpooiemsr MU.

12. VY4er hakTOpoB MapKETUHTOBOM cpeibl pu onpeaeneHuu npodiaemsl MU. Bzaumocssizb
yIpaBJIeHYECKOH 1 MapKETUHTOBOW MPoOJIeM B ONpeIeeHnH MoAXo0/1a K nposeaeHno MU

13.  Kiaccugukauus MeronoB onpoca. CpaBHUTENIbHASA XapaKTEPUCTHKA Pa3IMYHbIX METO/I0B
orpoca.

14. ['ubxocTh mporeaypsl orpoca.

15. Kontpoib BeiOOpKH. baza BEIOOPKH.

16. KonTponb cpenpl coopa napopmanuu. KoHTpoITb 3a oJIeBEIMU paOOTHUKAMHU.

17. Br16op MeTon0B ompoca.

18.  3aBHUCHUMOCTH BEIOOpA METOOB OIPOCA OT CUTYaIlUH U (PaKTOPOB BHYTPEHHEH, BHELITHEH
Cpepl.

19. PernpesenTaTrBHas BBIOOpKA U €€ HAXOXKIEHHE B MIPOLIECCE TUIAaHUPOBAHUS U
OpraHu3alMi MapKETUHTOBBIX HCCIIEIOBAHUN.

20. CoBpemeHHbIE MOAX0AbI K IUITAHUPOBAHUIO MAPKETUHIOBBIX UCCIIEI0BAaHUN HA
OTEYECTBEHHOM pbIHKE.

21. Hcnonp3oBanne nHOOPMAITMOHHO-KOMITBIOTEPHBIX TEXHOJIOTHIA B pa3paboTKe

MapKCTHHTOBbIX HUCCIICIOBAHUI.



Kpurtepun oueHuBanus:
5 6aUIOB BBICTABIISETCSI, €CIIU CTYICHT MOJIHO U JIAKOHMYHO OTBETHII HA BOIPOC C
UCTOJIb30BaHUEM JICKIUH, JONOIHUTEIBHOM JTUTEpaTyphbl U MHPOPMALIMOHHBIX 0aX JaHHBIX, OTBET
MOJIKPETIJICH COBPEMEHHBIMU MprMepamMu. OTBET MOJTHOCTHIO COOTBETCTBYET KOMIIETCHITUSIM
JUCLUTUTHHBL.
4 Gayita BBICTABIISETCS, €CIIH HET IOCTATOYHOTO 0OOCHOBAHUS OTBETA, HO CTYICHT HCIIOJIB30BAIl
JOCTYTIHBIE JIUTEPATypPHbIE HICTOYHUKH, MIPEJCTABIECH 0030p MPUMEPOB U MOSICHEHBI OCHOBHBIE
TEPMUHBI /UM TIPU BEPHOM U3JI0)KCHUU OTBETA JOIMYIIEHA HE3HAUYNUTEIIbHAS ONIHOKa, HE
BJIMSIIOILAS HA MIPABUJIBHYIO TIOCIEI0BATEIBHOCTD PACCYKIACHUMN, U, BO3MOXKHO, ITPUBE/IIIAs K
HeBepHOMY OTBeTY. OTBET YaCTHYHO COOTBETCTBYET KOMITETCHIIUSM JUCIUTUINHBL.
3 6asuia BRICTaBIIAETCS, €CJIM Ha MOCTABJICHHBIN BOMPOC AaH HEMOJIHBIM — YACTUYHBII OTBET, HE
MOJIKPETIICHHBIN JTOTIOTHUTEIFHON HH(pOpMAITUei.
2-0 6aJI0B BBICTABIISIETCS, €CJIM HA BOIPOC OTCYTCTBYET OTBET W/MJIM OTBET HE OTHOCUTCSA K
MOCTaBJICHHOMY BOIIPOCY, HE COOTBETCTBYET KOMITCTCHIIUSIM JUCIUTUIAHBL.

MakcumanbHasi cymma 6ayioB 1o yctHomy omnpocy 10 6amtos (2 Borpoca 1mo 5 6amioB)

Tembl 10K1210B (Mpe3eHTALMIA)

1. Pa3Butue coBpemeHHO# kiaccudukanuu MU u ee TpakTOBKa B JIEATEIBHOCTH POCCHUICKHIX
KOMITAHUI

2. PerunonanpHO€ 0COOEHHOCTH NMPOBEACHUS MAPKETUHTOBBIX UCCIICIOBAHUH 1 OIIpEIeIICHUS
ux 3G HEeKTUBHOCTH

3. PeruonanpHBIC KpUTEPUU BBIOOPA UCCIIEIOBATENILCKUX KOMIaHui 15 b2b-Ousneca

4. CymHocTh u cHenuduKka MapKETHUHIOBOI'O HCCIIEOBAHUS MPOU3BOAUTENS OBITOBON
TEXHUKHU Ha MIPUMEpE POCCHIICKOTO OpeHaa

5. Cnenuduka MexIyHaApOAHBIX MaPKETUHTOBBIX UCCIIEIOBAaHUM Ha MPUMepe MEXTyHApOIHOM
KOMTIaHUH/KOMITaHHA

6. CyuHocTh NPOBEIECHUS MAPKETUHTOBBIX UCCIEIOBAHNUN U UX HOPMBI B MEXKIYHAPOIHON U
OTEYECTBEHHOU IPAKTUKE

7. IlnanupoBaHWe W OpraHM3alUsi MApKETUHTOBBIX HCCJIEAOBAHWI MpPH BHIBOJAE HA PBIHOK
TabauHOM NMPOTyKIIUN

8. Omnpenenenre mnoaxojga K mpoBeaeHuro MM u  B3aMMOCBSI3b  yIPaBICHYECKOH U
MapKETHUHIOBOM 3a/1a4Ml B 3TOM aCIIEKTe

9. Tlpou3BoACTBO MPOIYKIMU Macc-MapKeT U 3HAUE€HHWE MapKETUHTOBBIX MCCIEIOBAaHUN B
JESATEIILHOCTH MPEATIPUATHS

10. MapkeTUHIOBbIE HCCIIEIOBAaHUS KaK 4YacTh MapKETUHTa MPOU3BOAMUTENS MPOTYKIUU
IpeMHyM-KJ1acca

11. Tunbel MApKETUHTOBBIX MCCIIEIOBAHUN U CPAaBHUTEIIBHBIN aHAJIN3 PE3yJIbTATOB

12. ®opmupoBaHHE COBpPEMEHHBIX HH()OPMAITMOHHO-KOMMYHHUKAIIMOHHBIX 0a3 JaHHBIX B
MapKETHUHIe€ OT€YECTBEHHBIX NMPEATPUATUI

13. CrpykrypupoBaHue B 0a3bl JaHHBIX MEPBUYHON W BTOPUYHON MHPOPMALMU U CHIOCOOBI ee
XpaHeHus

14. baza naHHbBIX KaK Ba)KHbI MHCTPYMEHT IIPOBEAEHHUS MAPKETUHIOBBIX HCCIIEI0BAHUN

15. baza pgaHHBIX U COBpPEMEHHblE HMH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIE PECypChl Kak
UCTOYHUKHU NOJTYYEeHUsI NHPOPMALIUHU O PhIHKE

16. MapkeTHHIOBBIM ayJuT PO3HUYHOW M ONTOBOM TOPIOBJIM Ha IPUMEPE PETHOHAIBHBIX
HIPEANPUATUI

17. Omnpenenenne MOTPEOHOCTH B THUIAX M BHJAX KAYECTBEHHBIX HCCJCAOBAHUN U POJb
NepBUYHON MH(OPMAINK B JAHHOM IpoIecce

18. Knmaccudukanuss MeETOJOB ONpoca H HCIOIb30BAaHHE B TMPAKTHKE COBPEMEHHBIX
IPEANPUATUI

19. CpaBHuTENBbHAs XAapAaKTEPUCTHKA PA3IMYHBIX METOJOB ONpPOCA B OIBITE OTEYECTBEHHBIX
MIPOU3BOAUTENEN

20. Ananu3 pbhIHKa MOCPEICTBOM AaHKETUPOBAHUS C HCIOJIB30BAHMEM COBPEMEHHBIX
UH(POPMALMOHHO-KOMIIBIOTEPHBIX TEXHOJIOTUH 1 0ax TaHHBIX



21. UccnenoBanue crmpoca Ha MPOIYKIUIO METOJOM HAOIIOJCHUS B MPAKTHKE 3apyOeKHBIX U
OTE€UYECTBEHHBIX KOMITAHUH

22. Cnemuduka BbIOOpa METOJIOB HCCIEAOBAaHUS B PO3HUYHON TOProBlIe HAa PETHOHAILHOM
PBIHKE

23. Pa3paboTka MapKETHHTOBOTO HCCIIEJIOBaHMS MPU BBIBOJIE HOBOTO MPOAYKTa Ha PHIHOK Kak
qacCTb HHHOBaHHOHHOﬁ ACATCIIBHOCTHU OTCUYCCTBCHHBIX HpGIIHpI/ISITI/Iﬁ

24. OmnpeneneHre NMOTPEOHOCTH B THUIMAX W BUAAX KOJHMYECTBEHHBIX HCCJIEAOBAHUN W POJIb
NepBUYHON MH(OPMAIK B JAHHOM IpoIecce

25. Omnpenenenve MOTPeOHOCTH B THUIMAX M BHJAX KAYECTBEHHBIX HCCIIEIOBAaHUI U pOIb
BTOPUYHOW MH(POPMALIMU B TAHHOM TIPOILIECCe.

Kpurtepuu onieHuBaHusi:
10 OayI0B BBICTABIISACTCS, €CIM O0YYAOUTHICS TTOJTHO M JJAKOHUYHO PaCKPBUT TEMY
WCCIIEIOBAHMSI, TIOCTaBJICHA MPOOJIeMa U JJOCTUTHYTHI LIENb U 334K UCCIICIOBAHMUS C
MCIIOJIB30BAHUEM JICKITUH, JOTOTHUTEIBHOM JTUTEpaTyphl U HHPOPMAIIMOHHBIX 0aX JTaHHBIX,
OTBET MOAKPEIUICH PEATbHBIMH U aKTYIbHBIMU TIpuMepaMu. OTBET MOJTHOCTHIO COOTBETCTBYET
KOMIIETEHIIUSAM JUCIUIIIHHEL.
7-9 GaIOB BBICTABIISETCS, €CIM O0YUAIOITHICS HEIOCTATOYHO MOTHO U JIJAKOHUYHO PACKpPBLT
TEMY UCCIICIOBaHMSI, HO TIOCTaBJICHHAS ITPOOJIeMa BBIACTICHA, IOCTUTHYTHI IIeITh U 331291
HCCJICIOBAaHUS C MCIIOJIb30BAHUEM JICKITUH, TOTIOTHUTEILHOU JTUTepaTyphbl 1 HHPOPMAITMOHHBIX
0ax JTaHHBIX, OTBET IMOJKPEIUICH PeaTbHBIMU M aKTyaJIbHBIMU TipuMepamMu. OTBET TpeOyeT
JIOpaOOTKH MJIU TEKYIIIUX BOIIPOCOB CO CTOPOHBI aYAUTOPHH.
3—6 BBICTABIISICTCSI, €CIIM OOYYAIOIIMIACS HA TIOCTABIICHHBIA BONPOC J1aH HETIOIHBIA — YACTUYHBII
OTBET, HE MOKPEIUICHHBIN JOMOIHUTEILHOM HH(OPMAIIMEH, HE HCIIOJIb30BaHbl COBPEMEHHBIC
JUTEPATyPHBIC U ITyOJUIIMCTUICCKHAE HCTOUHUKH, HET aHAIM3a PEATbHON MPOOIIEMbI U
npuMepoB. OTBeT TpeOyeT 3HAUYUTEIIBHBIX JOPAOOTOK.
0—2 BBICTABIISIETCS, ©CJTM HA BOIPOC OTCYTCTBYET OTBET H/FJIM OTBET HE OTHOCHUTCS K
MTOCTABJICHHOMY BOMPOCY, HE COOTBETCTBYET KOMIIETCHIIUSAM JUCIMILIAHBI.

MakcumanbHas cymma 6aimioB 3a gokian 20 6amios (2 moknaga mo 10 6amios)

TecTnI
1. baHk TecTOB MO pa3jaenam

Paznea 1.

Bompoc N2 1

Cucrematnueckoe ¥ OOBEKTHBHOE BBIBICHHE, COOp, aHalu3, paclpoCTpaHEHHE U
UCIIOJIb30BaHNEe HMH(OpMalMK AJis MOBBILIEHUS 3()PEKTUBHOCTH WACHTU(DUKAIMU U PEIleHus
MapKETUHTOBBIX ITPOOJIEM (BO3MOXKHOCTEH)- 3TO:

I MapkeTUHTOBBIE UCCIEOBAHMS TOBAPOB U YCIYT

IT 3agaua MapKeTUHTOBBIX HCCIIEIOBAHUI

[T ®yHKIMS MapKETUHTOBBIX MCCIIEI0BAHUN

IV Ilpouecc MapKeTUHTOBBIX UCCIIEIOBAHUI

OTBETHI:
Tonsxko II.
Tonsko IV.
Tomnpko 1.
Tonsxko III.

Bonpoc N2 2

[IpenocraBiieHne TOUHON, OOBEKTUBHONW WH(MOPMAIIUH, KOTOpasi OTpakaeT UCTUHHOE COCTOSHUE
Jen:

I 3amaya MapKEeTHUHTOBBIX UCCIIEIOBAHUI

IT ITpouecc MapKETUHIOBBIX UCCIIEA0BAHUM



[II dyHkMEH MapKETUHTOBBIX UCCIICIOBAHUI
IV MapxkeTuHroBsle ucciae0BaHusl TOBApOB U YCIIyT

OTBETHI:
Tomnpko II1.
Tonsko 1.
Tomnpxko II.
Tonpko IV.

Bompoc N2 3

Urto Takoe IjiaH MapKeTUHTOBOTO UCCIIEI0BAHMUS?

I On peranu3upyeT MeTOo/Ibl, HEOOXOAUMBIE AJIS MTOJIy4eHU UH(POPMAIIHH, C IOMOIIBI0 KOTOPOI
CIIeTyeT CTPYKTYPHUPOBATH WU PEIINTH MPOOIEMY MapPKETHHTOBOTO UCCIICIOBAHUSI.

II On peranu3upyeT MOAXOABI, HEOOXOIWUMBIE Ui MOJydeHUs HHGOpMAIMU, C MOMOIIbIO
KOTOPOH CJeyeT CTPYKTYPUPOBATh WIIM PEUIUTH MPOOJIEeMY MapKETUHTOBOTO UCCIIEI0BAHMS.

III O peranu3upyer METOAbBl M MOAXOJbI, HEOOXOAMMBIE AJisi MOJIy4eHUs HH(OpMaluu, ¢
MOMOIIBI0 KOTOPOH CJEeAyeT CTPYKTYpUPOBATh WJIHM PEIIUTh MPOOJIeMy MapKEeTHHTOBOTO
HCCIICOBaHUSI.

OTBeTHL:

Tonsko 1.

Tonsxko II.

Tonsko III.

Cchlnka:

[Tnan mpoBeAeHHs] MAPKETUHTOBOTO UCCIIECIOBAHMS, JACTATU3UPYIOIUI METOIbI, HEOOXOINMbIE
JUISL TIONTydeHHs] MHGOPMAIMU,C TIOMOIIBI0 KOTOPOM CIEAYeT CTPYKTYpUpPOBATh WM PEIIUTH
po0JieMy MapKEeTUHTOBOTO UCCIICIOBAHHUS.

Bonpoc N2 4

Yto Takoe IMOMCKOBOE HCCIIeI0BaHNE?

I MapkeTuHroBoe MccCieI0BaHUE, HEOOXOAUMOE AJI TOTO, YTOOBI TIOMOYb TOIM-MEHEIKEPY B
ONpesieNieHny, OlLEHKE W BbIOOpEe HAWIy4YIlero BapHaHTa JEHCTBHM, KOTOPBIM MOXKHO
MPEAIPUHATH B JAHHOW CUTYALUU.

IT OguH W3 TMIIOB MAPKETWHIOBOT'O HMCCIEAOBAHUS,0CHOBHOM  IIEJBI0O  KOTOPOTO SBJISETCA
OTHMCAaHUE YEeTO-TNO0 - OOBIYHO PHIHOYHBIX XaPAKTEPUCTUK WU (PYHKIIUA.

Il OguH W3 TUIIOB MApKETUHTOBOTO MCCJIEJOBaHMS, OCHOBHAsA 3aJadya KOTOPOTO COCTOUT B
obecreyeHn: MOHUMAaHUS TPOOJIEMBI,CTOSIIEH Mepe1 NCCIeI0BaTeNeM.

OTBETHI:

Tomnsxko 1.

Tonsko II.

Tomnsxko III.

CchplIKa:

OnuH W3 TUIIOB MapKETUHTOBOTO WCCIIENOBAaHMS, OCHOBHAs 3ajlada KOTOPOTO COCTOUT B
o0ecrieueHNH

MMOHUMAaHUS MPOOJIEMBI,CTOSAIIEH TIePE] HCCIICIOBATEIEM.

Bompoc N2 5

Yo Takoe UTOroBoe uccieoBaHue?

I MapkeTHHroBoe McCCiIe0BaHNE, HEOOXOAMMOE sl TOro, YTOObl NMOMOYb TOIN-MEHEIKEPY B
OTpeNIeICHNH, OIIGHKE U BHIOOpE HaWIy4Illero BapHaHTa JEHCTBHM, KOTOPBIM MOXKHO
IPEIIPUHATD B JAHHOW CUTYaLlHH.

II OnuH W3 TUIIOB MAapKETMHIOBOIO HCCIIEJOBAHMS, OCHOBHAasl 3ajjaya KOTOPOTO COCTOUT B
o0ecrieueHUH TOHUMaHUs IPOOIIEMBL,CTOSIILEH Nepe] NCCIeI0BATEIEM.



III MapkeTuHTOBOE HCCIIeIOBaHNUE, HEOOXOIUMOE ISl TOTO, YTOOBI MTOMOYb TOI-MEHEKEPY B
OTIpe/IeNIeHUH, OIIEHKE TIPOOJIEMBI,CTOSIIIEH TIEpe]] NCCIIE0OBATEIIEM.

OTtBeThI:

Tonpko L.

Toubko II.

Tomnpko III.

Ccpuika:

MapkeTuHroBoe uccienoBaHue, HE00XO0AUMOe [UIs TOro, YTOObl IIOMOYb TOIN-MEHEKEPY B
ONpE/EIICHNY, OLEHKE W BbIOOpE HAWIY4YIIEro BapHaHTa JEHCTBHM, KOTOPBIM MOXHO
IIPEIIPUHATD B JAHHOW CUTYAaLlHH.

Bompoc N2 6

Uro Takoe JeCKPENTHBHOE HCCIeI0BaHne?

I Tun 1NOMCKOBOrO HCCIIEOBAaHUS, OCHOBHOH II€JIbI0 KOTOPOIO SIBJISETCS ONMCAHHUE
4ero-1100 - 0OBIYHO PHIHOYHBIX XAPAKTEPUCTHUK WIH ()YHKITHA.

II Tum WTOroBOro HCCIIEAOBAaHUS, OCHOBHOM IIE€JIbI0 KOTOPOIO SBISETCS ONUCaHHE
4ero-1100 - 0OBIYHO PHIHOYHBIX XAPAKTEPUCTHUK WIH ()YHKIIHIA.

IIl Tum wWTOrOBOro WCCIEAOBAaHUS, OCHOBHOM IEJbIO KOTOPOrO SBJISETCS MOHUMAaHHE
npoOJIeMbl,

CTOSIIIEH TIepe/T UCCIIEIOBATEIIEM.

OTBeTHL:

Tonsko 1.

Tonsxko II.

Tonsko III.

Cchlnka:

Tun UTOTOBOTO HCCNEAOBAHMUS, OCHOBHOM 11€J1bI0 KOTOPOTO SIBIISIETCS OMHUCAaHUE YeT0-TH00
- OOBIYHO PHIHOYHBIX XaPAKTEPUCTUK WU (DYHKITHI.

Bompoc N2 7

Yro Ttakoe nmpoduibHOe (0eCIOBTOPHOE) HCCIeI0BaHNE?

I Tun nmana wccnenoBaHUs, BKIIOYANOMUNA cOOp WHPOpMANHMKU W3 JTHO00H JaHHOW BBIOOPKHU
DIIEMEHTOB

reHepajibHONH COBOKYITHOCTH HECKOJIBKO pa3s.

Il Tun nnana wccneaOBaHUWs, BKIIOUAONMUN cOOp MHPOpMAIMN U3 JTIO00W JaHHOW BBIOOPKH
3JIEMEHTOB

reHepaIbHON COBOKYITHOCTH TOJIBKO OJIUH pa3.

OtBeTsl:

Tounbko L.

Toubko II.

Bce nepeuuncneHHble.

Ccpuika:

Tun mnnana uccleqoBaHMs, BKIOYAOUIMK cOop uH(popManuu u3 000 JaHHON BBIOOPKHU
AJIEMEHTOB T'€HEPAIBbHON COBOKYIHOCTH TOJBKO OJIWH pa3.KoHTposb 3HaHWI CTYIEHTOB IO
MOJYJIIO 3 IPOBOAUTCS B (hOpME TECTHPOBAHUS.

Paszpen 2.

Bompoc N2 8

Kakue MeTo/bl HCTIOIB3YIOTCS B MAPKETUHIOBBIX MCCIIEI0BAHUSX:
I UuatepBrio 1o Tenedony

IT ’uTepBbIO B TOPrOBBIX IIEHTPAX

III Yepes Internet



OTBETHI:

Tonsko 1.

Tomnpxko II.

Tonsxko III.

Bce nepeuuncneHHeble.

CcplIKa:

HuTepBrio 1o Tenedony, yepe3 Internet 1 MHTEPBBIO B TOPTOBBIX IIEHTPaX, TaK ke KaK U JIPyTue
(GOpPMBI OIIPOCOB, UCIIOJIB3YIOTCS B MAPKETUHTOBBIX UCCIICIOBAHUSIX.

Bompoc N2 9

Hcnonp3oBanue (opMaTM30BaHHOW aHKETHI C PACIOJIOKCHHBIMU B ONPEACICHHOM TOPSIKEe
BOIIPOCAMH - 3TO:

I CtpykrypupoBanHbIii cOop nanHbIX (structured data collection)

II Bonipocs! ¢ 3amanHbIiMu BapuanTamu oTBeToB (fixed-alternative questions)

III Boripocsl ¢ pa3nudHbIMU BapuanTamMu oTBeTOB (fixed-alternative questions)

OTBETHI:

Tonpko 1.

Tompko II.

Tonsko III.

Tomeko I u I1.

CcplIKa:

CrtpykTtypupoBaHHbld  cOop  nmaHHbIX  (structured data collection)- ucnosnb3oBaHue
dbopManr30BaHHON aHKETHI C PACIIOIIOKEHHBIMU B ONPEICTICHHOM MOPSIKE BOIPOCAMH.

Bonpoc N2 10

Bormpocs! MoryT 3a1aBaThCs:
I yctHO

IT nucemenHo

III ¢ momoIbO KOMIBIOTEPA

OTBETHI:

Tompko 1.

Tonsko II.

Tomnsxko III.

Bce nepeunciieHssie.

Ccplka:

Bomnpocsl MOTyT 3a1aBaThCsl yCTHO, MUCbMEHHO WJIU C TIOMOUIBI0 KOMIIBIOTEPA.

Bonpoc N2 11

MeTo/p! onpoca BKIIOYAIOT B ceO0sl:
I Ompoc no renedony

IT JInunblid onipoc

III TToutoBBIN OIIPOC

IV DnextponHsIit onrpoc

OTBETHI:

Tonsbko L.

Tonbko II.

Tonbko I u IV.

Bce nepeuuncneHHble.

Ccbuika:

Mertoapl ompoca BKIO4aroT B cebs: Ompoc mo tenedoHy, JUYHBIM OMPOC, MOYTOBBIA OMpPOC,
AJIEKTPOHHBIN OIPOC



Bompoc N2 12

JIngnbIiA OIIPOC MPOBOAUTCS:

I Ha nomy

IT B ToproBom nenrpe

[II JInuHbIH ONTPOC C TOMOIIBIO KOMITBIOTEPA
IV 1o anexkTpoHHOM OYTH

OTBeThI:

Tounbko 1.

Toubko II.

Tomexo I, 11, I11.

Toubko IV.

CcebLika:

JInyHbl ONPOC NHPOBOAUTHCA HA JIOMY, B TOPrOBOM LIEHTpE, JIMYHBIM OIPOC C IIOMOILIBIO
KOMIIBIOTEPA

Bompoc N2 13

DJNEKTPOHHBIN 0IPOC MPOBOIUTC:
I ITo anexTpoHHOM TTOYTE

IT Ha nomy

III Yepes Internet

OTBeTHI:

Tonbko I.

Tonsbko II.

Tonbko I u I1I.

Bce nepeuuncneHHble.

Ccblika:

DJIEKTPOHHBIN OMPOC MPOBOJUTCS MO JIEKTPOHHOM noute, yepes Internet

Bonpoc N2 14

TUNUYHBIA KOMIUIEKT JJIL OIPOCa 0 MOYTE BKIKOYAET:
I nBa xoHBepTa

II conpoBoUTENBHOE TUCEMO

III ankety

OTBETHI:

Tonsko 1.

Tonsxko II.

Tonsko T u I'V.

Bce nepeuuncneHHble.

CchplIKa:

TUNUYHBIA KOMIUIEKT IJI1 OMpoca MO IMOYTE BKJIIOYAET JIBa KOHBEPTA, COMPOBOJUTEIIBHOE
MUCHbMO, AHKETY.

Bonpoc N2 15

KonTpouns Bei60OpKu (sample control) - 310:

I IIpencraBiieHre SI€MEHTOB LEIEBOM COBOKYIHOCTH. BKIIOUaeT nepedyeHb 3JIEMEHTOB WU
Ha0Op MHCTPYKITUH TIO OTIPEACIICHUIO IIEJIEBOM COBOKYITHOCTH

II Ilpuromgnocts Merona ompoca g 3(P(PEKTUBHOTO M pPALMOHAIHLHOIO OXBaTa AJIEMEHTOB
BBIJICJIEHHOM /17151 OIIpOca BEIOOPKH

III Ilpuromnocts Meroaa ompoca st 3(h(HEKTUBHOTO U HEPALMOHAIBHOIO OXBaTa 3JIEMEHTOB
BBIJICJIEHHOM /17151 OIIpOCca BEIOOPKH

OTBETHI:



Tounbko L.

Tonsbko II.

Tonbko I u 111

Tonsko III.

Ccblika:

Kontpons Bei6opku (sample control)

[MpurogHocTh MeToma ompoca st IPQPEKTHBHOTO W PAMOHAIBHOTO OXBaTa JJIEMEHTOB
BBIJICTICHHOM JJIsI OTIPOCA BEIOOPKH.

Bomnpoc N2 16

Mertonuka TeneoOHHOro ompoca, MO3BOJSIOMIAS YCTPAHUTh MOTPEUIHOCTh BBIOOPKH TIpU
HAJIMYUK HE3apETUCTPUPOBAHHBIX WIIM HOBBIX TeJIC()OHHBIX HOMEPOB OIpEIeIEHHEM HOMEPOB
CIIydaiiHBIM 00pa3oM - 3TO:

I baza Be16opku (sampling frame)

IT Metoasr Mmogudukauu cyyaiiHoro nepednst HomepoB (random digit directory designs)

I Cryuaiinsiit Habop Tenedonubix HoMepoB (Random Digit Dialing - RDD)

OTtBeThI:

Toubko L.

Toubko II.

Tousbko I m 11

Toubko III.

Ccbuka:

Cayyaiinelii Habop Tenedonnbsix HomepoB (Random Digit Dialing - RDD)

Mertoauka TeneoOHHOro oOmpoca, MO3BOJSIOMIAS YCTPAHUTH MOTPEUIHOCTh BBIOOPKH TIpU
HAJIMYUM HE3aperuCTPUPOBAHHBIX WIIM HOBBIX TeJIE()OHHBIX HOMEPOB OIpPEJeIEHUEM HOMEPOB
CIIy4aiiHbIM 00pa3oM.

Bonpoc N2 17

[Tonessie paboTHukH (field force) - aTo:
I uaTEpBHIOEPHI

II 6puragupsl (KOHTPOJIEPHI)

III pecnonaeHTHI

OTBETHL:

Tonbko I.

Tompko II.

Tonpko I u II.

Tompko II1.

Cchlika:

[Toneswie pabotaukw (field force)

B cocraB moneBbiXx paOOTHUKOB BXOAAT WMHTEPBBIOEPHI U OpHTagupbl (KOHTPOJIEPHI),
Y4acTBYIOIIHE B TIporiecce cOopa nHpopmaIuu.

Pa3znen 3

Bonpoc N2 18

[TocnenHuM TarioM MapKeTUHTOBBIX UCCIICAOBAHUM SIBISETCS
I ITonroroBka otuera

II Aganu3 JaHHBIX

111 IToneBbie paboTHI

OTBETHI:
Tomnpko 1.
Tonsko II.
Tomnpxo II1.



Bce nepeuuncneHHble.

Ccpuika:

[ToaroroBka oT4eTa M €ro MPE3CHTAIHS - TOCICTHUN 3Tall MApKETHHTOBBIX MCCIIEIOBAHHH.

Emy mpeamecTByloT ompezaeneHue mpoOieMbl, pa3paboTka moaxoaa, GopMyIHpOBaHUE IJIaHA
HCCIIEJOBAaHMS, TTOJIEBBIC pa0OTHI, IIOATOTOBKA TAHHBIX U UX aHAIU3.

Bomnpoc N2 19

TuTysbHAs CTpaHULIA JOJDKHA CONEPKATH:

I Uudopmamuio (ums, agpec u TenedoH) 00 HWCcienoBaTele WIM OpPraHW3alldd, MPOBOISIIEH
UCCIIEIOBaHUE

II Opranuzanuu-kineHTa, AJisi KOTOPO MPUTOTOBIEH OTYET

IIT Jaty ero coctaBieHuUs], XapaKTep UCCIETOBAHUI

OTBeTHI:

Tounbko L.

Toubko II.

Tounbko III.

Bce nepeunciieHssie.

Ccbuika:

TuryneHas ctpanuua (title page) nomkHa coaepkaTh Ha3BaHHE OTYeTa, MH(popMaruio (MMs,
anpec u TenedoH) o0 uccienoBarene Wik OpraHUu3aIyy, TPOBOIAIICH MUCCIICIOBAHNE; Ha3BaHUE
OpraHu3alMK-KIUEeHTa, [UIs KOTOPOH MpPUIOTOBJIEH OTYET; AaTy ero cocrasieHus. Ha3Banue
JIOJDKHO YKa3bIBaTh HAa XapakTep MPOEKTa.

Bonpoc N2 20

JIOKyMeHT, B KOTOPOM YKa3bIBAaeTCsl HEOOXOIMMOCTb JaJbHEHIINMX JEHCTBUH CO CTOPOHBI
KJINEHTA, peajn3ally MOJYyYECHHBIX JAHHBIX WU JAJIbHEHIINE UCCIENO0BAHMS, KOTOPHIE HYKHO
HPEIIPUHSITD:

I ConpoBoauTenbHOE MUCHMO

IT JToBepuTenbHOE MUCEMO

IIT Pexomenmarimmn

OTBETHI:

Tonsbko L.

Tonsbko II.

Tonsko III.

Bce nepeuuncneHHble.

Ccblika:

ConpoBoaurtenbHoe nucbMo. OTueT 0OBIYHO COAEPKUT compoBoauTenbHoe nHuchbMmo (letter of
transmittal), TocTaBisgeMoe KIMEHTY BMECTE C OTUETOM, U B KOTOPOM THOJBOJUTCS KPATKUIl UTOT
JAHHOTO TIPOEKTa, HE 3aTParuBafOIIUil IOJNyYEeHHBIX pe3yJbTaToOB. B MUChbME Takke HYKHO
yKa3aTh HEOOXOAMMOCTb AabHEHIITNX

NEHCTBUN CO CTOPOHBI KJIIMEHTA, TAKUX KaK pear3alus MOTyYeHHBIX JaHHBIX WM JabHEHUIIe
UCCIIEIOBaHMs, KOTOPbIE HY>KHO MPEIIPUHSATD.

Bonpoc N2 21

JIOKyMEeHT, KOTOpbIil OTChUIAETCA KJIMEHTOM HMCCIIEI0BATEN0 IO TOr0, KaK HAYHyTCsl paboThI IO
IIPOCKTY

Ha3bIBACTCS:

I PazpemmurenbHOE UM yIIOJTHOMOYMBAIOLIEE IUCHMO

IT JToBepuTenpHOE MUCHMO

III ITpuxonHOE MUCEMO

OTBETHI:
Tombko 1.



Tomnpko II.

Tonsxko III.

Bce nepeuuncneHHsble.

CchplIKa:

JIOKyMEHT, KOTOPBIA OTCHIJIACTCS KJIUEHTOM HCCIEA0BATEINO 10 TOTO, KaK HAYHYTCS pabOTHI 1O
MIPOEKTY Ha3bIBaeTcsl PaspemnrenbHoe Wik yIoJHOMOYHUBAIOLIEE TUCEMO

Bompoc N2 22

Pestome 117151 pyKOBOIUTEINS - 3TO YaCTh OTYETa 00 MCCIICIOBAHUM COACPIKAIITUI:
I TIpoGnemy, METON ¥ IJIaH MCCIEAOBaHNUs, @ TAK)KE BEIBOJIBI M PEKOMEHIAIINN
I Ykazanust TEepMHUHOB HCIIOJIB3YEMbBIX B OTUETE

IIT Crincku 3KCnepTOB, yYaCTBYIOIIMX B UCCIIEIOBAHUN

OTBETHI:

Tomnpko 1.

Tonsko II.

Tomnpxo II1.

Bce nepeunciieHsbie.

Cchlnka:

Pestome nns pykoBoacTBa. Pesrome 11st pykoBOACTBa (executive summary) - BayKHeHIas 4actb
0T4YeTa, MOCKOJBKY 3a4acTyl0 TOJIBKO €€ M UYWUTAIT PYKOBOAUTEIM KOMIAHUU-KIWEHTa. B
pe3toMe cielyeT KpaTKo OmHucaTh mpodiieMy, METOA U IUIaH uccieaoBanus. OAWH U3 pa3aenoB
pe3toMe JOJDKEH TOCBAIIATHECS OCHOBHBIM pe3yJibTaTaM, BHIBOJAM M peKOMeHaarusM. Pesrome
COCTAaBIIAIOT IOCJIC HAIIMCAHUS BCETO OTYETA.

Bonpoc N2 23

CexTopHas tuarpamma - 3T0:

I O603Ha4yeHns1 NPOLIEHTHOI'O TIOKA3aTeNsl Ha Pa3HbIX MIIOCKOCTHBIX (UTypax
II Kpyrosas auarpamma, ojieJIeHHast Ha CEKTOPBI

[T Bun rpaduka

OTBETHI:

Tompko 1.

Tonsko II.

Tomnsxko III.

Bce nepeunciieHssie.

Ccplka:

Ha cexrtophoii quarpamme (pie chart) muomanas KaxI0ro ceKTopa B MPOIEHTHOM OTHOIICHUU K
oOmel TIUIOMaMM Kpyra OTpakaeT TMPOIEHT, COOTBETCTBYIOIIMN 3HAYCHHUIO KOHKPETHOMN
[IEPEMEHHOM.

Bonpoc N2 24

Jluneiinas quarpamMma mpecTaBIsIeT COOOM:

I Psip TOUeK, CBSI3aHHBIX B HENPEPBIBHYIO JIMHUIO
IT TIpecekatomumecs: KpuBbIE

T JIBnxkeHue Touek Ha rpaduke

OTtBeThI:

Tonpko L.

Tounbko II.

Tomneko III.

Bce nepeunciieHssle.

Ccpuika:

Jluneiinas nuarpamma (line chart) cBsi3pIBaeT psifi TOUEK JAHHBIX HEMIPEPBHIBHOW JIMHUECH.



DTO TNpUBICKATENBHBIA CHOCO0 WUTIOCTPAIIMU  CKJIQJBIBAIOIIMXCA TEHACHIIMH B paMKax
ONPEJIETICHHOTO IPOMEKYTKAa BPEMEHH.

Bonpoc N2 25

Croucrast quarpaMmma(IgarpamMmma ¢ 001acTsIMu) - 3TO:

I CrioxHbIii TpaduK, BKIIOYAIOIIUN TUHEHHYIO U KPYTOBYIO THAarpaMMBbl

IT CnoxHas quarpamMma U3 HECKOJIbKHUX JIMHEHHBIX

11 HaGop nuHEHHBIX AuarpamMmm,B KOTOPOM JIaHHBIE TTOCIIEA0BATENIFHO 00BEIMHEHBI 110 PSAaM
OTpa)KarOILKUM Pa3pbIB B 3HAYECHUAX COOTBETCTBYIOIINX IICPEMEHHBIX.

OTBETHI:

Tonpko 1.

Tomnpxko II.

Tonsxko III.

Bce nepeuuncnennsie.

Cchlika:

Croucrass nuarpamma (stratum chart) - Ha®Op JMHEWHBIX AWarpaMM, B KOTOPOM JIaHHBIC
MOCIIE0BATEIHHO OOBEIUHEHBI MO PsAaM, a O00JacTH MEXKIY JIMHUSMHU OTPaXKalOT pa3phbiB B
3HAYCHUSIX COOTBETCTBYIOIIUX MEPEMECHHBIX.

Bonpoc N2 26

[TukTorpagux - 370:

I HaGop mnpsMbIX WIM KpHUBBIX JIMHUN, HArJdsSAHO I[OKA3bIBAIOLIUN TEMIbl Pa3BUTHUS
UCCIIETyeMOro 00BhEeKTa

IT Cnoxnerit rpaduk, COCTOSIINN U3 HECKOIBKHUX MPOCTHIX

IIT rpaduueckoe nzo0paxkeHne, B KOTOPOM JJIs TIOKA3a JAHHBIX HCIIOJIB3YIOT

HEeOO0JIbIINE KAPTUHKU WJIK CUMBOJIBI

OTBeTHI:

Toubko L.

Tomnbko II.

Tounbko III.

Bce nepeuuncieHHble.

Ccpuika:

[Tukrorpaduk (pictograph) - rpaduyeckoe uzoOpaxeHHe, B KOTOPOM MJis IOKa3a JaHHBIX
UCTIOJIB3YIOT HEOObIINE KAPTUHKU HITH CUMBOJIBI.

Bonpoc N2 27

['mcrorpamma npeacTaBisieT COOOM:

I YucnoBoe BblpaxkeHue rpaduyeckux mokasaresei
IT TaGmuity ¢ moka3aHUSIMH UCCIEIOBAHUS

[T Bun cronbuyaToii guarpamMmbl

OTBeTHI:

Tounbko L.

Tonsko II.

Tonsko III.

Bce nepeunciieHssle.

Cceblika:

['uctorpamma (histogram) - BepTukanbHas cTojO4aras jauarpamMma, B KOTOpPOW BBICOTa
CTOJIOMKOB MPEACTABIISAET OTHOCUTEIBHYIO WIIN KyMYJISITUBHYIO YaCTOTY COOBITHSI.

Kpurtepuu onennBanus:

5 OamioB BBICTABIAETCS, €CIAM CTYACHT IMOJHO M JIAKOHWUYHO OTBETWI Ha BOIPOC C
UCIIOJIb30BAHUEM JICKIIMH, JTOTIOJHUTEILHON JIUTepaTypbl W MH(POPMAIMOHHBIX 0aX TaHHBIX,
OTBET TMOJAKPEIUIEH COBpPeMEHHbIMH mnpumepamu. OTBET TMOJTHOCTBIO  COOTBETCTBYET



KOMITETEHIIUSM TACLHUIUIMHBI.

4 Garuta BBICTABIISIETCS, €CJIM HET JOCTATOYHOTO OOOCHOBAHHUS OTBETA, HO CTY/ACHT HCIOIB30BAll
JIOCTYTIHBbIE JIUTEPATypHbIE MUCTOYHHUKH, MPEJCTAaBICH 0030p MPUMEPOB U MOSCHEHBI OCHOBHBIE
TEPMUHBI W/WIA TPU BEPHOM H3IIOKEHUHM OTBETa JOMYIIeHa HE3HAYUTENIbHAs OIHOKa, He
BIUSIONIAs HA MPaBUWIbHYIO IOCJIEN0BATENbHOCTh PACCYX ACHUW, W, BO3MOXHO, MpUBEAIIAs K
HEBEpHOMY OTBeTYy. OTBET YaCTUYHO COOTBETCTBYET KOMIETEHIIUSIM JIUCIUTUIMHBI.

3 Gayia BBICTABIISIETCS, €CJTM HA MOCTABJICHHBIN BOIPOC JaH HETIOJHBIN — YACTUYHBIA OTBET, HE
MOJIKPETICHHBIN JTOTIOTHUTEIFHON HH(POpMAITUEi.

2-1 GanoB BBICTABISIETCS, €CIIM HAa BOIPOC OTCYTCTBYET OTBET W/WJIM OTBET HE OTHOCUTCS K
MOCTABJIEHHOMY BOMPOCY, HE COOTBETCTBYET KOMIIETCHUUSM JUCIIUILTAHBL.

MakcumanbHasi cymma 6aimioB no tectam 20 6amioB (5 TectoB 1o 4 6asia)

Keiic-3agaun

3amauya N21

OrnucarenbHas CTATUCTHKA MTOKA3ajia, 9TO B CPEIHEM FOHOIIN NMOTPeOstoT 9, a AeBymKu 7,5
0aHOK MPOXJIAJAUTENIbHBIX HAlMTKOB B TeueHHe Henenu. CpenHue KBaJpaTUUHbIE OTKIOHEHHMS,
COOTBETCTBEHHO, cocTaBwin 2 U 1,2. O6beM BBIOOPOK B 000uX cirydasx coctaBisul 100 yemoBek.

Vcnonb3ys npuUBEICHHYIO HIKE (POpMYJy NMPOBEPKH CTAaTUCTUYECKH 3HAUYMMON PAa3HMLBI B
OLIEHKAX CpeHEW BEeTMYMHBI MOTPEOICHHs MPOAYKTa, HEOOXOIUMO OTBETHTH Ha BOIpoc: «EcTh
JM CTAaTHCTUYECKH 3HAUYMMasi pasHUIA B MOTPEOJCHUM MPOXIATUTEIHHBIX HAIMTKOB MEXIY
JEBYIIKAMM U IOHOIIAMHU IIPU YPOBHE AOBEPUTEIBHOCTH 95% 1 99%7»

X X

7 =

rae X1 u X2 — cpeaHue Ui ABYX BBIOOPOK; S1 1 S2 — cpeiHue KBaJApaTUYHbIE OTKIOHEHHS JIs
JIBYX BbIOOPOK;

[losicnenune: Ecnaum HyneBas TuIoTe3a CHpPaBeUIMBAa, TO PACHpPEIEICHUE pa3HULBI
ABJISIETCS] HOPMAJIBHON KpUBOW. 113 CBOKCTB HOPMaJIbHON KPUBOW pacIpeesIeHNs BBITEKAET, YTO
YPOBHIO JOBepUTENBbHOCTH 95% coorBercTByeT mapamerp Z = =£1,96 a ypoBHIO
JTOBEpUTENBHOCTH 99% cooTBeTcTBYeT napametp Z = +2,58.

Bompocer: IlosgcHure oTBET 1O MaTepuanaMm CTAaTUCTHUKU 3a TEKYLIU NEpUOJ BPEMEHH.
[TpuBenuTe mpuMep pa3HUILIBI TOKA3aTeNeH.

3amaua N22

Oupma 3aHMMaeTcs mpojaxed oducHoi mebGenu. KoCBEHHBIM MapamMeTpoM OLEHKH
3¢ (HEeKTUBHOCTH peKIiaMbl OBLIIO M30paHO KOJMYECTBO KIMEHTOB, MO3BOHUBIINX B (GUPMY.
TpexkananbHbIN Tene(OH BBIJEIEH TOJIBKO HA MPHEM 3BOHKOB 1O pekiiame. dupma perysispHo
nyOJIMKyeT B CHENMAIM3MPOBAHHOM €)XKEHEAETbHUKE CBOIO pekiamy. CpenHee KOJIMYECTBO
3BOHKOB 3a MpeJcTosAmue Heaenu — okosio 100.

HoBas pexnamHas xammaHusi IOCTPOEHA Ha TOM, YTO B Ka)KIOM BBIIIYCKE €KEHEJECIbHUKA
¢upma crana pasMeniaTh JBa pekjIaMHbIX Onoka. IIpu 3ToM 3arpaThl Ha pekiiaMy BBIPOCIH
npuMepHo B 1,5 pasza ¢ yderoMm CKHIOK 3a 00beM pekiambl. [loacuer 3BOHKOB MPOBOIMTCS
exenenenbHo. [locie Hauvanma peksiaMHOM KaMIlaHWK COTPYAHMKH (UpMBbl 3adUKCHpOBAIIU
CJIeYIOIIe U3MEHEHUs KoJIM4yecTBa oOpaleHuil no tenedony: nepsas Heaens — 100. Bropas —
120, tpeths — 140, gerBepras — 150, ganee mpu COXpaHEHHH €KEHEIEITHPHOTO 00heMa PEeKIaMbl
CpellHEe KOJIMYECTBO TO3BOHUBIINX COCTABIISIIO OKoJIo 150 uenoBexk.

Bompoc: Kakum o006pa3zom A0iKHA OCYIIECTBIATHCS OleHKa S(()EKTUBHOCTH HOBOM
pEKJIaMHOM KOMITaHUU?

3amaua N°3

Mapkeronoru s cOopa MHPOPMALMK O PHIHKE HCHOJB3YIOT KaK 6HYmpeHHue, Tak W
eHewHue WCTOYHUKUA. OCHOBHOW akIEHT B aHalu3e BHEIIHEeH HH(oOpManuu aenaeTcss Ha
BBISIBJICHHE BJIAJENbLIEB BaIlIero TOBapa, o0pa3e XH3HH U CIOCO0e 0cyra MOTEHLIHATbHBIX



norpebuTeneif, a He Ha TO, Kakue TpeOOBaHMSA TNPEABABISAIOTCS WHAWBUAYAIbHBIMU
NOKYNaTeSIMH K Ballei MPOLyKIUH.

CumraiiTe, 4T0 Bce KOMIIAaHMM, paOOTAIOIIME HA PHIHKE BAalllUX TOBAPOB, KPOME IMPOBEICHUS
TPaIUIIMOHHBIX PHIHOYHBIX UCCIIEAOBAHHM MBITAIOTCS HAUTH CIIOCOO 00Jiee MOIHOTO BBISBICHUS
noTpeOHOCTeM MOKynareiaed M MX OTHOIIEHHS K TOProBJ€ JAaHHBIM TOBapoM. BakHo 3HaTh,
KakuM 00pa3oM IMOKyTaTellb BHIOMPAaeT UMEHHO Balll TOBAp, M Kakue (akTOpHl BIMAIOT HA €ro
BbIOOp, KakoBa poOJib BAIIEro TOBAapa B JKU3HM IOKYIATeNs, YTO O3HA4aeT IOKyIKa i
noTpeduTenss W KakoBBI ero TpeOoBaHwsl K oOCTyXuBaHWIO. HeoOXoauMbl HCCeI0BaHUS
KOHKYPEHTOB, UTOOBbl HCHOJb30BaTh UX MpeumyliecTBa. TOJBKO TOrza HOBBICUTCA
3P PEKTUBHOCTh MAPKETUHTOBBIX MPOTPAMM.

Jins 3¢pdekTuBHOro IMIaHUPOBAHUS MAPKETHHIOBBIX HCCIEAOBAaHUM CIEAyeT BBIIBUTH
NPUOPUTETHBIC HANPABJICHUS, BBIOPATh COOTBETCTBYIOIIME METOJIBI cOopa HH(pOpMAIHH,
HaMETUTh ITyTH IPAKTUYECKOI0 HCII0JIb30BaHMsl PE3YJIbTaTOB aHAJIN3A.

Bomnpoc: 1. Kakue 00beKThl, METO/IBI U IJIAH MAPKETHHIOBBIX UCCIIEJOBAHUI BBl MOXKETE
IPEUI0KUTh KOMIIAaHUU?

3agaua N24

[Tpon3BOICTBEHHOE NPEANPUITHE BBITYCKAET OCBETUTENIBHYIO TEXHMKY IHPOMBILIIICHHOTIO
Ha3HaueHus. J[aHHBIH PBIHOK HAXOAWTCS B CTAJMU HACBILIICHHUS, a TOJOBOW POCT HE MPEBBIIIACT
5%. O0BbeM peksiaMbl HEU3MEHHBIN 3a MOCIEIHUM roj, (akTop CE30HHOCTHU NMPAKTUUYECKH HE
OKa3bIBaeT BJIMSHHE Ha 00BbEM MPOJaXK. 32 aHAIM3UPYEMBIHA MEPUOJ BPEMEHH OBLJIO OTMEUYEHO
CHIKeHHEe oobema nponax Ha 10% B cpenHeM exemecsiuHo. VcenenoBanue pekjiaMHOTO phIHKA
U KOHKYPEHTHOI'O OKPYXXEHHS BBISIBUIIO BO3MOXHbBIC MPUUUHBI CHIKEHUS NpoJiax. Bo-nepsbIx,
Ha pBIHKE TMOSBHJICS HOBBI KOHKYPEHT, KOTOPBIA MpPEICTAaBIsSET OJHOTO W3 3allaJHbIX
npousBouTeneil. Bo-BTOphIX, Kak ObLJIO YCTAHOBJICHO COTPYJHUKAMH HPEINPUSATHS, OJUH U3
U3BECTHBIX JIEHCTBYIONIMX KOHKYPEHTOB IPEUIOKMAI CBOUM HJIEpaM HOBBIC YCIIOBHS TIO
LICHOBBIM CKUJKaM, B 3aBUCUMOCTH OT 00beMa 3aKyIOK.

Bonpoc: Kakas 3amaga momkHa OBITH TOCTaBlIeHa PYKOBOJICTBOM OTIEINYy MapKETHHTA
JUIS yCTPAaHEHUs CIaja MPO/IaXk B HOBBIX KOHKYPEHTHBIX YCIOBUAX?

3axaua N°5

OnwucarenbHas CTaTUCTHKA TI0Ka3aja, YTO B CpeIHEM MyX4uHbl mnorpebmsor 10, a
KEHIMMHBI 6 dYamek kope B TeueHne Henenu. CpemHue KBaJIpaTUYHBIE OTKIOHEHWUS,
COOTBETCTBEHHO, cocTaBwin 3 1 0,5. O6beM BBIOOPOK B 000uX cirydasx coctasisul 100 yenoBexk.
Hcnonp3ysi mpuBENEHHYIO HIKEe (DOpMyIy TMPOBEPKH CTATUCTHYECKH 3HAYMMOW pa3HUIIBI B
OLIEHKaX CpeJHel BEeTMYMHBI MOTPeOIeHHUs MPOAYKTa, HEOOXOUMO OTBETUThH Ha BoIpoc: «EcTh
JIM CTaTUCTHYECKH 3HAUYMMasi pa3HHIla B TIOTPEOICHUH KOe MEKIY MYyKUYMHAMHU U KECHITUHAMH
IIPU YPOBHE JOBEPUTEIBLHOCTH 95%»

X X

rae X1 u X2 — cpegHue Ui ABYX BBIOOPOK; S1 U S2 — cpeiHue KBaJApaTUYHbIE OTKIOHEHUS JIs
JIBYX BbIOOPOK;

[losicnenune: Ecnaum HyneBas TuIoTe3a CHpPaBeUIMBAa, TO PACHpPEIEICHUE pa3HULBI
ABJISIETCS] HOPMAJIBHON KpUBOW. 113 CBOKCTB HOPMaJIbHON KPUBOM pacIpeiesIeHNs] BBITEKAET, YTO
YPOBHIO JOBEPUTENBHOCTH 95% cooTBeTcTBYET napametp Z = +1,96.

3amaua N26

Onummre mkany Jlalikepra u cemanTmueckoil auddepeHnunanpHold mkansl. [IpuBeaute
IpUMEpPbl €€ MHCIOJIb30BaHUA B MAPKETHHIOBOM JAEATENbHOCTH MpeanpusTHs (Ha BbIOOp
ctyneHTa). OxapakTepusyiiTe OObEKTUBHOCTh M CYOBEKTHBHOCThH TMOKasareieil. Paspaboraiite
BapHaHT OIPOCHMKA IS IPOBEACHHS MAPKETUHIOBOTO MCCIIEIOBAHUS

Bompoc: uem B HacTosiiiee BpeMsi MOKHO 3aMEHUTh Hikany Jlaiikepra B MapKETHHTOBBIX
uccienoBanusax. OnuUIINTe BapUAHTHI.

3agaua N27



Mapxkeronorn ans cbopa MHPOPMALUU O PBIHKE HCHOIB3YIOT KaK BHYTPEHHHE, Tak M
BHEIIHUE HMCTOYHUKU. OCHOBHOM aKLEHT B aHaju3e BHEIIHeW HH(pOpMaIlMM [elaeTcs Ha
BBISIBJICHHE BIIAJIENbLIEB Ballero ToBapa, o0pa3e *XHU3HM U CrHoco0e ocyra NOTEHIMaIbHbBIX
norpeduTeneif, a He Ha TO, Kakue TpeOOBaHUS TNPEABABISAIOTCS WHAWBUAYAIbHBIMU
NOKyNaTeIsIMU K Balllel IpOayKIHUH.

CumnraiiTe, 4yTO BCE KOMIAHMM, DPA0OOTAIONIME HA pHIHKE BaIIMX TOBApOB, KpoMe
IPOBE/ICHUS TPAJAULIMOHHBIX PIHOYHBIX UCCIIEJOBAHUI MBITAIOTCSA HAWTHU c11OCO0 OoJiee MOJIHOrOo
BBISIBJICHHSI TIOTPEOHOCTEN MOKYIAaTeNel 1 MX OTHOILICHHS K TOProBJIe JaHHBIM TOBapoM. BaxHo
3HaTh, KAKUM 00pa3oM MOKyIMaTelb BHIOMpaeT KMEHHO Balll TOBap, U Kakue (akTopbl BIUAIOT Ha
€ro BhIOOp, KakoBa POJIb BAIIETO TOBapa B JKM3HM IOKYMATENs, YTO O3HAYAeT MOKYIKa JJis
noTpeOUTENsT MW KakoBbl ero TpeboBaHus K oOciyxuBaHuto. HeoOGxomumsel uccienoBaHus
KOHKYPEHTOB, UYTOOBl HCIHOJB30BATh WX MpEUMyIlecTBa. TONBKO TOrJa IOBBICHTCS
3¢ (eKTUBHOCTh MAPKETHUHIOBBIX IPOTPAMM.

Jnst 3¢ppexTUBHOrO TUIAHUPOBAHHUS MAPKETUHTOBBIX HMCCIIEIOBAHUN CIIEIyeT BBISBHUTH
IPUOPUTETHBIE HANpPaBICHUs, BBIOPAaTh COOTBETCTBYIOLIME METOJIbl cOopa HH(pOpMaIMH,
HAMETUTh ITyTH MPAKTUYECKOTO HCIIOIb30BaHMS PE3YIbTATOB aHAIN3A.

Bonpoc: Kakue kpuTepun cermMeHTalMM U CIOCOO0 BBIOOpAa LEJIEBOTO CErMeHTa
11eJ1ec000pa3HO UCTOIb30BaTh KOMIIAHUH?

3amaua NO§

['oToBs peknamy yueOHOM MporpamMmbl MO HOJATOTOBKE TOPTOBBIX areHTOB B KOJUICIKE,
PYKOBOJUTEIb MPOTPaMMBbl CUUTAJ, YTO BBITYCKHHKH IMPOTPaMMBI TOJIYYaroT B cpemHem 1750
JIOJIapOB B MecALl ( - TUIIOTETUYECKasi CpeIHss ISl TeHepaJIbHOW COBOKYITHOCTH).

Jlise ipoBepKM JTaHHOW THITOTE3BI OBLIO MPOBeNEHO Tele()OHHOE 00CIeTOBaHNE TOPTOBBIX
areHToB pasHelx ¢(upm. Bpibopka n cocraBmwia 100 dyenmoBek, cpeaHss s BbIOOpKH X
paBHsnachk 1800 nosapaM U cpeJHEKBaApaTUYHOE OTKIOHEHHE S cocTaBisio 350 nonapos.

HeoOxonuMo onpenenuTs sBiAsSeTCS JU BBIABUHYTas TUIOTE3a JOCTOBEPHOM, T.e.,
ABisieTcsl M Oonbinoi pasHuna (50 moymapoB) MEXIy THIOTETHYECKOM 3apIulaTod U ee
CPEeIHMM 3HAu€HHEM JUIsl YKa3aHHOH BBIOOPKM IpHU YpOBHE JOBEpHUTENbHOCTH 95%, Korjaa
napameTp, XapakTepU3yOIii HOPMUPOBAHHOE OTKJIOHEeHHE Z=+1,96.

7-XH
S

Pacuer pekomeH1yeTcsi IpOBOAMUTH O popMyJIe: Jn

3axaua N29

Mapkeronoru s cOopa MHPOPMALMU O PHIHKE HCHOJB3YIOT KaK 6HYmpeHHue, Tak W
eHewHue WCTOYHUKUA. OCHOBHOW aKIEHT B aHalu3e BHEIIHEeH HH(oOpManuu AenaeTcss Ha
BBISIBJICHHE BJIAJIENbLIEB BaIIEro TOBapa, o0pa3e XH3HH U CIOCo0e J0cyra MOTEHIMATbHBIX
noTrpeOuTeneil, a He Ha TO, Kakhe TpeOOBaHUS TIPEABABISIIOTCS WHIAWBUAYAITbHBIMA
NOKYNaTesIMH K Balllei MpOayKIUH.

CuwnraiiTe, 4TO Bce KOMITAaHUH, paOOTAIOIINE HA PBIHKE BAIlIMX TOBAPOB, KPOME MPOBEACHUS
TPaJUIIMOHHBIX PBIHOYHBIX UCCIEAOBAHHUM MBITAIOTCS HAUTH COCO0 0oJjiee MOIHOTO BBISBICHUS
NoTpPeOHOCTEH TOKyMHarejaed W WX OTHOIIEHHS K TOPTOBJE JaHHBIM TOBapoM. BakHo 3HATBH,
KakuM 00pa3oM IMOKyTaTeslb BHIOMPAaeT UMEHHO Balll TOBAP, M Kakue (pakTOpbl BIMSIOT HA €ro
BHIOOp, KakoBa pOJIb BalIero TOBapa B JKM3HHM IIOKYIATENs, YTO O3HA4YaeT MOKyIKa st
NoTpeOUTENsT U KakoBBI ero TpeOoBaHus K oOciyxuBaHuio. HeoOXomummbl HccienoBaHUs
KOHKYPEHTOB, YTOOBI HCIOJB30BaTh WX MPEUMYIIeCTBA. TONBKO TOTJA TOBBICHTCS
3P PEKTUBHOCTh MAPKETUHTOBBIX MPOTPAMM.

Jns 3¢p¢deKkTUBHOrO MJIaHUPOBAHUS MApPKETUHTOBBIX HCCIIEJOBAHUM CIIEIYET BBIIBUTD
NPUOPUTETHBIE HANPABJICHUS, BBIOPATh COOTBETCTBYIOLIME METOJIBI cOoOpa HH(pOpMAIHH,
HaMETHUTb IyTH MPAKTUYECKOTO UCIIOJIb30BAHMS PE3YJIbTaTOB aHAU3A.

Bonpoc: Kakue kaHanmbpl cObITa SIBISIOTCS OCHOBHBIMH Ha JAHHOM PbIHKE, U KaKUM
00pa3oM KOMITaHHS MOKET OKa3bIBaTh Ha HUX BIIUSHUE?

3agaua N210

BoccranoBute JIOrMYecKyo MEMOYKy mporeayp coopa nHpopmalmu METo10M HaOTIOICHNUS,
UCTIONB3YS CIICAYIOUINE HIEMEHTHI:



. Br160op hopmbr HaGIIOICHUS.

. [ToaGop KagpoB ¥ MHCTPYKTAX HAOIIOJATEIICH.

. Ornpenenenue ey, 3aaad, 00beKTa U mpeaAMeTa HaOI0ICHUS.

. Opranuzanys HaOIOIEHUS B TIOJIEBBIX YCIOBHIX, KOHTPOIIb HAOIIOICHUSI.

. Pa3zpabotka popmbl 6ianka HaOIIOICHHUS.

. IToaroToBKa MHCTPYKUUHU JUIsl UCTIOJHUTEIICH.

. Br160op MecTa 1 BpeMeHu HaOII0IeHusI, 00eCcTIeueHre JOCTYIIa K cpe/ie HaOJIr0ICHMS.
. PazpaboTtka nporieaypbl HaOMOIEHUST (CUCTEMBI MOHATHIA, KOTOpas BKIIOYAET B CeOsI U
paMK# HaOJIIOICHNUS ).

. [ToaroToBKa TEXHUYECKUX IOKYMEHTOB U 000PYIOBAHUSI.

. KommyHnukaimu ¢ nenbio coopa MapKeTHHTOBOM HH(OpMALIHH.

. IToaroroBka oTuera

3amaua N2 11

Metoauka BPTO (Brand Price Tradeoff) no3BoisieT U3MEPUTh BEPOSITHOCTH MOKYIKU
TOBapoOB C YYETOM Pa3BUTHS Pa3HBIX LEHOBBIX CIleHapueB. PecrioHAEHTY MOKa3bIBAIOT MOJEIb
TOPrOBOIO MECTa, Ha KOTOPOH BBICTABICHBI H3y4aeMble€ TOBapbl M HUX KOHKYpeHThl. OT
OTpalnIMBaeMoro TpeOyeTcs OCYIIECTBISTh BHIOOp Ha OCHOBE HMMEIOIIETOCs acCOPTUMEHTa U
HaJIMYUS OIPENEIEHHOIO KOJIMYECTBA YCIOBHBIX JEHET, KOTOpble eMy BblaaroTcs. IIpouenypa
MHOT'OKPAaTHO MOBTOPSIETCA, O T€X IOp, MOKA JOCTUTAIOTCS TPAHULIBI UCCIEAYEMOT0 [IEHOBOTO
JMana3oHa.

Bompoc: Ha kakue BOmpockl MOKHO HAXOJIUTh OTBETHI C TIOMOIIBIO JAHHOW METOTUKH?

3amaua N2 12

Mapxketosnorun st coopa MHGOpMALMKU O PHIHKE HCHOJIB3YIOT KaK BHYTPEHHHME, TaK U
BHEIIHUE HMCTOYHUKU. OCHOBHOM aKLUEHT B aHaju3e BHEIIHeW HH(pOpMalMM [eslaeTcsl Ha
BBISIBJICHHE BIIAJICNIbLIEB BAaIlEro TOBapa, 00pa3e KU3HU U CHocoOe Jocyra MOTEHIMATbHBIX
norpeduTeneif, a He Ha TO, Kakue TpeOOBaHUS MNPEABABISAIOTCS HHAWBUAYAIbHBIMU
MOKYTATEISIMH K Ballel MPOIYKIIUH.

CuwuraiiTe, 4TO Bce KOMIIAaHUM, paOOTAIOIIME HA PHIHKE BAalllUX TOBAPOB, KPOME MPOBEICHUS
TPaJWLMOHHBIX PHIHOYHBIX HMCCIIEIOBAaHUI MBITAIOTCA HalTH cioco0 OoJiee MOTHOTO BBISABIECHUS
noTpeOHOCTe MOoKymnareiaed M MX OTHOIIEHHS K TOProBj€ JaHHBIM TOBapoM. BakHo 3HaTBh,
KakuM o0pa3oM MOKYyIaTellb BHIOMpAaeT UMEHHO Ball TOBAp, U Kakve (akTOphbl BIMUSIOT Ha €ro
BbIOOp, KakoBa pOJb BaIIero TOBapa B JKM3HM IIOKYINATelNs, YTO O3HA4aeT MOKyIKa s
noTpeOuTeNsT M KaKOBBI €ro TpeOoBaHUsA K 0OcCTyXuBaHWI0. HeoOXoammbl wuccieqoBaHUs
KOHKYPEHTOB, UTOOBl HCIHOJB30BaTh WX MpeuMyllecTBa. TOJBKO TOrJa MOBBICUTCS
3¢ (PeKTUBHOCTH MAPKETUHTOBBIX MPOTPaMM.

Jns 3¢pdekTuBHOro MIaHUPOBAHUS MAPKETHHTOBBIX WCCIIEAOBAHUM CIEAYyeT BBIIBUTH
NPUOPUTETHBIE HANpaBJeHUs, BBIOPATH COOTBETCTBYIOLIME METOJbl cOopa HH(MOpMALNH,
HaMETHUTb ITyTH NIPAKTUYECKOT0 UCIIOJIb30BAHMS PE3YJITATOB AHAIN3A.

Bompoc: KakoBbl KOHKypeHTHblE NpeHMMyIIecTBa Balleil (UPMBI M Kak HX MOXKHO
IPUMEHUTD JJIs TO3ULUOHUPOBAHMS €€ IIPEJIOKEHUS?

3axaua N2 13

BoccranoBuTe nocneaoBaTeabHOCTh IPOLEAYD TOCTAHOBKH 3a/1a4 MApKETHHIOBOT'O
HCCJIEIOBaHMsI, KOTOpask BKIIIOUAET B ce0sl HECKOJIBKO ITArOB:

* Ormpenenenue 1Lened MCCIEIOBaHUS — JUIA TOJIYYEHHS Kakoro pojaa HHpopMauu
IIPOBOAUTCS UCCIIEIOBaHUE.

»  ®opmupoBaHue paboyeil rTUMOTe3HlI.

*  Bribop MeToza uccienoBaHus.

* Ompenenenue npoOIEeMBl, A7 pelIeHUs] KOTOpol TpedyeTcst nHpOopMaIHs.

* Ormnpeneneane o00beKTa (HOCHUTENS WJIM HWCTOYHHMKA TPOOJIEMBI) H  TpeaMeTa
UCCleIoBaHMs (Y4acTh OOBEKTa WM €ro CBOMCTBA, KOTOpBIE 33J€HCTBOBAHBI B TIOSBICHUU
pOoOJIEMBI).

*  Bri0bop cuctembl 00paboTKH 1 aHaIN3a HH()OPMAITUH.

* Onmnpenenenue 3aaayd HUCCIENOBaHUS — CTPYKTYphl HH(OpManuu, HEOOXOIUMOM s
pelieHus mpoOiieMbl, U TpeOOBaHMIA K HEH.

* IIpoBeneHue U3MepeHMs MOKA3aTEIICH.



*  Odopmienue oryera

Bomnpoc: Kakue 3Tansl sBISIOTCS JTUITHUME?

3amaua N214
Cdopmynupyiite npobiaeMy MapKETHHIOBOTO MCCIIEJOBAHUS B CIyYasX:
a) BbIBOJIa HA PHIHOK HOBOTO MPOJYKTa;
0) M3MEHEHUs PeKJIaMHOM KaMITaHUH, KOTOPask JJTUTCS Ha MPOTSHKEHUHU TTOCIETHHX JIET.

[IpumepoM  MOXET  CIYXUTh JIFOOOW  BBIOPAaHHBIM  OOBEKT,  OCYIICCTBIISIONTUN
SKOHOMMYECKYIO IESTEIbHOCTh Ha Tepputopun PO.

3amaua N215

BoccranoBute 1ocneqoBaTeabHOCTh ATANOB  IIPOBEAEHUS AKCIEPHUMEHTA, MCIIONb3Ys
CJIETyIOIIHNE AIEMEHTHI:

Onpenenenyre BHyTPEHHEN U BHEILIHEH JJOCTOBEPHOCTH PE3YJIbTATOB SKCIIEPUMEHTA.
Br160p 3aBUCHUMBIX 1 HE3aBUCHUMBIX MIEPEMEHHBIX U MTOKa3aTele X OLEHKH.
AHainu3 BBISIBJICHHBIX 3aBUCUMOCTEH.
Omnpenenenue JOrM4ecKoi CTPYKTYphl OKa3aTeNbCTB TUIOTE3bl SKCIIEPUMEHTA.
CocraBieHue 0T4eTa O MPOBEACHNUHN IKCIIEPUMEHTA, I/I€ YKa3bIBaeTCss HHPOpMaLus 00 yCIOBUIX
CYILIECTBOBaHMs 00OBEKTa UCCIIEIOBAHUS U MPOBEACHUS HKCIIEPUMEHTA.
Onpenenenue Heny 1 3aa4 SKCIIEPUMEHTA.
[TpoBeneHmne 3KCIepUMEHTAIBHBIX MEPOIIPUITHIA U 3aMep MOKa3aTemnei.
@dopmupoBaHue OO0BEKTa HKCHEPUMEHTa B COOTBETCTBHM C JIOTHUECKOW CTPYKTYpOu
JI0Ka3aTeNbCTBA TMIOTE3bI.

3axaua N216

HmeeTcss HekoTOpas CeTh PECTOPAHOB OBICTPOrO MUTAHMSI, Pa3MELIEHHBIX B TOPOJACKOM
pailoHe Ha rore crtpaHbl. Ha mnpoTspkeHHMM IOCieqHUX JBYX JIET NPOAAXKW pacTyT OYEHb
MeJIEHHO. PyKOBOJCTBO pemnsio A00aBUTh HECKOJIBKO HOBBIX MPOAYKTOB B MEHIO, HO CHayasa
OHH XOTST y3HaTh OOJbIIE O CBOMX NOTPEOUTENSAX U UX MPEANOUYTCHUAX:
a) HaIUIINUTE JBE TUIOTE3bI;
6) kaxoi Tum uccnenoBanus gydie ? [Touemy?

3axaua N217

MapkeTosiory pa30ouiiu OAHY ThICIYYy CEMeH Ha cIelyIoIue TPYIIbl, UCXOAs U3 YPOBHS
noTpedIeHUsI MOPOKEHHOT0: MHOT'0, CpEJTHE, MaJio U He ynorpebistonue. OTHOBPEMEHHO UX
pa3/euiu Ha CeMbU C BBICOKMM, CPEHUM M HU3KMM J0XOA0M. 3aBUCHT JIU IOTpeOsieHe
MOPOKEHOTO OT YPOBHS J10xoAa?

3agaua N218

[Tpu uccienoBaHUM pazIudUil MeXaAy NOTPEOUTEISIMHU, KOTOPbIE MOKYHAlT 3aMOPOKEHHBIE
IOPOAYKTHl MHOTO, MAJIO U HE MOKYHaroT MX BOOOIIE, 00HApy>KEHO, YTO JBa CaMbIX OOJBIIMX
HOPMHUPOBAHHBIX KO3 uUIMeHTa IUCKpUMUHAHTHOM GyHKIUM Obutn paBHbl: 0,97 — ans
nepeMeHHoi "ynobnoe pacnonoxenue" u 0,61 — nus nepemenHoit "noxox".

Bompoc: MoxHO 71 caenaTh 3akiIOueHHe, YTO IMepeMeHHas "ymoOHoe pacmojokeHue"
Ba)kKHEE, YeM MepeMeHHas "10xoa", eciy Kax/1yro epeMeHHYI0 paccMaTpuBaTh caMy 1o cede?

3amaua N°19

s unenoB BeIOOpKH (100 yurateneit razersl N) OblJIO YCTaHOBIEHO, YTO CpelHEE BpeMs
yTeHHsI ra3eTsl X cocTaBisieT 45 MUHYT NPU CpeHel kBaapaTUuHOM omtnoke S B 20 MUHYT.
Paccunrtath aumamazoH pa3Opoca BpEeMEHHM UTEHMS Ta3eThl s YKa3aHHOW TIeHepalbHOU
COBOKYITHOCTH:
a) P YPOBHE JOBEPUTEIBHOCTH, paBHOM 95%;
0) pu 99% ypoBHE JOBEPUTEILHOCTH,
Pexomentyercst HCIIONB30BaTh (POPMYITy JUIS BEIYUCIICHHS CpelHEH BHIOOPOUHON BETMYMHBI



x=X1t2Z S5y

rae Sx — cpenHss KBaJpaTHUHas omKOKa BEIOOPOUHOM cpeliHei, onpenenseMas o ¢popmye:
5, = —

31ech s — cpeHee KBaIpaTUYHOE OTKIOHEHHE (OITHMOKa) OT CPEAHEH BEIMUYUHBI B BHIOOPKE; 71 —
00BEM BBIOOPKH.

[Ipu ypoBHe noBepuTenbHOCTH 95% U3 CBONCTB HOPMaJIbHOM KPHUBOM pacmpenesneHus
BBITEKAET, YTO €My COOTBETCTBYET napametrp Z = +1,96, a npu 99% Z = +2.58.

3axaua N220

Mapkeronoru uis cOopa uMHGOpMALMM O PBIHKE MCIOJIB3YIOT KaK BHYTPEHHHUE, Tak WU
BHEIIHHE HCTOYHMKM. OCHOBHOH akLEHT B aHajdu3€ BHEUIHEH HHpopManuu JAenaeTcss Ha
BBISIBJICHHE MOBEACHYECKHX XapaKTEpUCTHK IOKyHaresjei, B TOM 4Yucie MX o0pas3a >KU3HU U
crocobax A0cyra NOTEHUUAIbHbBIX TOTpEeOUTENEH.

CumraiiTe, 4TO Bce KOMIIAaHUM, pabOTAIOIIME HA PHIHKE BAalllUX TOBAPOB, KPOME MPOBEIACHUS
TPaJMLIMOHHBIX PHIHOYHBIX UCCIIEIOBAHUI MBITAIOTCA HATH crioco® Oosiee MOTHOrO BBISBIICHUS
noTpeOHOCTe MOoKymHareiaed M MX OTHOIIEHHS K TOProBj€ JaHHBIM TOBapoM. BakHo 3HATBh,
KakuM o0pa3oM MOKyIaTeslb BHIOMPAaeT UMEHHO Ball TOBAp, U Kakue (paKkTOphbl BIMSIOT Ha €ro
BBIOOp, KakoBa pOJb Ballero TOBapa B JKU3HHM TMOKYMATENs, YTO O3HAYAeT MOKYMKa s
noTpeOuTeNsT M KaKOBBI €ro TpeOoBaHUs K oOcHyxuBaHWI0. HeoOXommmbl wuccienoBaHUs
KOHKYPEHTOB, UTOObl HCHOJB30BaTh HUX MpeuMyllnecTBa. TOJBKO TOrJa IOBBICUTCS
3P PEKTUBHOCTh MAPKETUHTOBBIX MPOTPAMM.

Jns 3¢p¢dekTUBHOrO MIaHUPOBAHUS MAPKETUHTOBBIX HCCIEIOBAHUN CIIEYEeT BBIIBUTD
NPUOPUTETHBIC HANPABJICHUS, BBIOPATh COOTBETCTBYIOIIME METOJIBI cOopa HH(pOpMAIHH,
HAMETHUTh MYTHU MPAKTUYECKOTO HCIIOJIb30BAHUS PE3YJIbTAaTOB aHAM3a C MOMOIIBIO IH(PPOBBIX
MHCTPYMEHTOB.

Bompoc: KakoBbl KOHKYypeHTHbIE MPEUMYIIECTBA MPEeAnpusaTHs (10 BHIOOPY) U Kak UX
MO>KHO MPUMEHUTH JIJIs1 TO3UIIMOHUPOBAHUS €TI0 TOBAPOB U YCIIYT B BallleM peruoHe?

3amaua N°21

busnec-3amaua pexnamoparens: cnaeiarb HpsAMylo pa0oTy ¢ IUIOHIaJKaMHM MpOIIE,
YMEHBIINUTh PYTUHHYIO Harpy3Ky Ha OTJE]I MapKeTHHTa.

B 4eM ciokHOCTB:

- Cl10’XHO HaTH U BBIOpATh XOPOIIYIO TUIOIIAIKY .
- HeT Bo3MOxHOCTH OBICTPO TECTUPOBATH HOBBIE HHCTPYMEHTHI.
- Het onepaTuBHON TEXHUYECKOU MOIIEPHKKH.
- Heo6xoamMo BecTH TOKYMEHTOOOOPOT C JECSITKAMHU IUIOIIAI0K OTHOBPEMEHHO.
- HeobxonumMo noanep kuBath akTyalbHbIE 3HAHUS Y CBOCIT KOMaH/IBI.
Bonpocsr 11 pemenus:
Kak coznate miatdopmMy, Ha KOTOPOH Bce JaHHbBIE TUIOMIA0K JOCTYIIHBI B OJJHOM MECTE.
Kakum o6pa3soM MOXXHO crenaTb JOKYMEHTOOOOPOT «HEBUAMMBIM» JUIsl peKIamMojaTeNs u
CO3/1aTh OOIIEAOCTYNHYIO KaYeCTBEHHYIO 0a3y 3HaAHUIA.

3agaua N°22

OcHoBHas 3aja4a — CO3/aHHE M TMPOJBUKEHHE CaiiTa C HOBOM CTPYKTYypOll B TeMaTuHKe,
TpeOyloniel MOJATBEP)KJIEHUE SKCIEPTHOCTH B YCIOBUSX HHU3KOro Omo/keTa U KpaiiHe
OTPaHUYEHHOTO BPEMEHH 3aKa34HKa JJIsl y4acTHsI B IPOEKTE.

VYcnoBue KiIMEHTa: NEpEeHOC caliTa Ha HOBYH IUIaTopMy, HUHTerpanus ¢ 0a3oi H
WHCTPYMEHTaMH KIMHUKH, pa3paboTka MOOMIBHON BEpCHH, OHJIAMH-3aUCh U JTUYHBIN KaOuHEeT
Ha cauTe.

Bomnpoc: kak yBelIWYUTh MOCEHIAEMOCTh W KOHBEPTAIMIO TEIUIBIX KIMEHTOB B MAIlMEHTOB
MHOTONPOGMIBHOTO MEIWIIMHCKOTO IIEHTpa Uil B3pociblXx W gerei? Paspaboraiite
MapKETHUHTOBYIO CTPATETUIO U TUIAH UCCIIEI0OBAHUS.

3amaua N°23
Nudopmanus: KnueHt
00O Pycuu

Cdepa



CTpOoUTENbCTBO U PEMOHT
Pernon
Poccus, MockBa

Y cobcTBeHHHKAa (GUPMBI OBUIO MPOU3BOJICTBO MHIIOMATepUanoB B MOCKOBCKOW 00JIacTH.
[TapaniensHO ¢ MPOW3BOJACTBOM KOMIIAaHHS HECKOJIBKO JIeT paboTaiia mo cyomoapsay Kak
CTpoUTeNbHasg KoMIaHus. Map>KUHaIbHOCTh TAKUX MPOEKTOB peliKo mpeBbimana 10%.

B nauvane 2023 roma ¢ HaMu CBSI3aJICS MPEICTABUTENb KOMIIAHUM C 3aJjayei 3a 5 MecCsIeB ¢
HYJISl BBIBECTH YK€ CTPOUTENBbHYI0 KOMIIAHUIO Ha PhIHOK MOCKBBI 1 MOCKOBCKOI 00JacTi Kak
CaMOCTOSITENIbHBII OpeH/I.

Bomnpocsr:

- Cnenath callT 11 KOHTEKCTHOM peksiambl U SEQO;

- [Tomoub chopMUpOBaTH KAaTaJIOT MPOSKTOB JOMOB M IPOMOMATEPHUAIIBI JIJIS OTACIIA TIPOJAK;

- OpopmuTDH BBHICTABOYHBIHM JOM Ha Iuiomaake JloMmoaenoso;

- YcneTs 3almyCcTUTh PeKJIiaMy M MOJYyYHUTh MEPBBIE JIOTOBOpa 0 KOHIA CTPOUTENILHOIO Ce30Ha
2023 rona.

3amaua N224

3aKa3ynMK MapKETUHIOBBIX MCCIIEIOBAHUI: 3aCTPONUIIUK C TPOEKTOM 10 MHOTOATAKHOMY
KUIOMY KOMITIEKCy koMmpopT-kiacca B T. Kazansb.

WNudopmanus: 1o He mnepBbli 0OBEKT 3aCTpPOMIINKA, HO OpeHJ HEpacKpy4YeHHBIH, —
KOKIBIA OOBEKT CTPOWJICS TMOJ Pa3HBIMU HOPUIUYECKUMH JIHMIIAMH, ¥ HUKTO B TOPOJE IO
Ha3BaHUIO 3aCTPOUIIMKA UX HE 3HACT.

Bomnpocsr:

PazpaboraiiTe cTpaTeruro, Kak MpyBIEKaTh JIMJIBI HA IPOoAaxy kBapTup. Ha ToT MOMeHT B
Kazanu ctpomnsioch 63 MHOTOKBapTUPHBIX I0Ma, Y IaHHOTO 00BEKTa UMETICS Psi/i IPEUMYIIECTB,
HO CTOMMOCTH KBaJPaTHOT'O METpa ObljIa UyTh BHIIIE, UeM Y OJMKANUIITNX KOHKYPEHTOB.

[IpoBeaute wuccneqoBaHUE KOHKYPEHTHOM Cpeabl, BBIIEIUTE IMPEUMYLIECTBA U
HEJIOCTaTKH OOBEKTAa B CPABHCHHH CO BCEMU CTPOMTEIBbHBIMU KommnaHusiMu. [Ipemmoxure
MapKETUHTOBYIO CTPATETUIO MIPOIBUKEHHS 00bEKTa

3axaua N225

«Aura of BOHEMIA» — ¢enepanpHas cerb, coctosimas u3 30 camoHoB B 17 ropomax
Poccun. B accoptumente xommanuu Oonee 15 000 HanmMeHoBanwii m3aenuid u3 dapdopa,
XpyCTallsd U CTEKJIa — Ba3bl, HAOOPHI JJIsI CEPBUPOBKH U JIEKOPA, JTIOCTPHI M MPEAMETH HHTEphEepa,
KOTOpBIE M3TOTABIMBAIOTCS HA 3aBoJiaX EBporbl u A3un m MapkupyroTcs GUPMEHHBIM KIIEHMOM
openna Aura of BOHEMIA. Kommnanuss Aura of BOHEMIA mnpucyTrcTByeT Ha pOCCHHCKOM
pBIHKE yke 22 roja. 3a 3TO BpeMsi OHA MpeBpaTuUiIach U3 HEOOJBIIOrO JOKAJIbHOTO Mara3uHa B
KPYIHYIO TOPTOBYIO CETb.

busnec-cutyanus

HoBsie Mmacmitabbl qesTEIHOCTH OTPEOOBATN KOPPEKTUPOBKH MOJIEH BeACHUS OU3HEca, B
TOM YHCJI€ B OTHOIIICHUH CTPYKTYPHI TOBAPHOT'O aCCOPTUMEHTA M KAHAJIOB COBITA TIPOTYKITUH.

[locTaBnena 3ajauda: IpOaHATU3UPOBATH PHIHOK MPEIMETOB ISl CEPBUPOBKHU U YKpaLIEHUs
WHTEphEpa W pa3padoTaTh PEKOMEHIANUUA I YTOYHEHUS MAapKETUHTOBOM CTpaTeTHud
KOMITaHHH.

Kpurtepum onenku:

25 0annoB BBICTABISETCS, €CIM OOYYAIONIUMCS MOJHO U JIAKOHMYHO PACKphITa CyTh BOMPOCA,
BBISIBJICHA MpoOJjeMy, JOCTUTHYTHI I€Jb M 3aJadd HUCCIEAYyeMOro BoOmpoca (TeMbI) ¢
WCTIOIh30BAHUEM JICKIIUH, JOTIOTHUTEIBHON IUTepaTypbl U WH(POPMAIMOHHBIX 0aX JTaHHBIX,
OTBET MOJKPEIJICH pealbHbIMU U aKTyaJlbHbIMU MpuMepaMu. OTBET MOJHOCTHIO COOTBETCTBYET
KOMIIETEHIMSIM U TPEOOBAHUSIM JUCIIUTUTHHBL.

24-19 GayToB BBICTABISIETCS, €CITU OOYYAOIIMMCS HEIOCTATOYHO TOJTHO M JIAKOHUYHO PACKphITa
CYTh BoIpoca (TeMbl), HO TIOCTaBJICHHAs MpoOieMa BBIIEICHA, JTOCTUTHYTHI Iellb W 3a7auu
HCCIIEyeMOT0 BOIpoca (TeMbl) C HCIOIB30BAHUEM JIEKIUH, TOTOJHUTENBHOW JUTEpaTypbl U
WHPOPMAIIMOHHBIX 0aX JaHHBIX, OTBET MOAKPEIUICH PEalbHBIMH U aKTyaJlbHBIMH MPHMEPAMH.
OtBer TpeOyeT IOpaOOTKM MM TEKYIIMX BOIPOCOB CO CTOPOHBI ayAMTOPUH, BKIIOUEHUS
JIOTIOTHUTENbHBIX OHJIAH-UCTOYHUKOB.



18-10 GayyioB BBICTABIISETCS, €CJIM OOYUYAIONTUMCST Ha TOCTABJICHHBIN BOMPOC JaH HETIOTHBIA —
YACTUYHBIA OTBET, HEMOIKPEIUICHHBIN OMONHUTELHOW WH(OpMalHeld, He WCIOIb30BaHbI
COBPEMEHHBIE JTUTEPATypHbIE U MyOIUIIMCTUUECKHE OHJIAMH- U 0(IaliH-UCTOYHHUKH, HET aHallu3a
peanbHON MPOOJIEMBI M CPAaBHUTENBHBIX TPUMEPOB. OTBET TpeOyeT 3HAUUTENBHBIX TOPabOTOK, B
TOM YHCJI€ BKJIFOUYEHHS HOBBIX HH(POPMAIIMOHHBIX CCHUIOK.

9-1 GayIOoB BBHICTABISETCS, €CIM HA BONPOC OTCYTCTBYET OTBET W/WIM OTBET HE OTHOCHUTCS K
uccienyemMon Teme (Bompocy), paboTa HE COOTBETCTBYET KOMIIETEHIIMSM M TpeOOBaHUSIM
JIUCIUTUIMHBI.

MakcumanbHasi cymma 6aiioB o keiicam 50 6amtoB (2 keiica mo 25 6amioB)

Tembl KypcoBbIX padoT

1. TlonsTue, cymHuocTs U Kiaaccupukaius MU B nesTeTbHOCTH pOCCUUCKUX KOMITAHUH

2. BuusHue cyOBEKTOB phIHKA HA MPOBEICHHE MAPKETUHTOBBIX HCCIIEJOBAHUI U OTIpeIeIeHNE

ux 3QHEeKTUBHOCTH

3. Kpurepuu BbiOopa rcciae10BaTelbCKUX KOMIIAHUH 11 b2b-0u3Heca

4. CymHocTh u cHenuduKka MapKETHUHIOBOI'O HCCIIEJOBAHMS IPOU3BOJIUTENS OBITOBOU
TEXHHUKHU

5. Cnenuduka MexXIyHapOAHBIX MAPKETUHTOBBIX UCCIIEOBAHUN

6. Hopmbl MeXayHapOAHOU U OTEUECTBEHHOM 3TUKH MpHU npoBeaeHnu MU

7. TlonsTHe, CYHMIHOCTh M KiIaccu(UKaIMs MapKETUHIOBBIX UCCIEIOBAaHUIN MPU MPOU3BOJICTBE
Ta0auHOM NMPOTYyKIUN

8. Bs3aumocBs3b ympaBlieHYECKOM M MapKeTHMHIOBOM MPOOJEM B OMNpEIENIEHUH IMOAX0Ja K
npoBeenno MU

9. MapkeTuHIoBbIe UCCIIEIOBAaHUS KaK YacTh MapKETHUHIa MPOM3BOAMUTENS MPOIYKIUU Macc-
MapkeTa

10. CpaBHUTENBHBIN aHATU3 U CUHTE3 TUIIOB UCCIIEIOBAHUS

11. TloHATHS MEPBUYHON U BTOPHYHON MHPOPMALIMU U CLIOCOOBI €€ CTPYKTYpPUPOBAHHS

12. baza gaHHBIX KaK BaKHBIH HHCTPYMEHT MPOBECHUS MAapPKETUHIOBBIX UCCIIEI0BAHUN

13. AyauTt po3HUYHOUN U ONITOBOM TOPTOBIIU

14. Ponp BTOpMYHON wuHGOpMAMU B ONpEAENEHUH TMOTPeOHOCTHM B THUMAX M BHIAX
KaueCTBEHHBIX HCCIIE0BAaHUI

15. KnaccuduimmpoBarbcsi METOIOB OIIpOca

16. CpaBHHTENIbHAS XapaKTEPUCTHKA PAa3IMUHBIX METOJOB OIpoca

17. AHanu3 ppIHKa OCPEICTBOM aHKETUPOBAHMS

18. HccnenoBanue cripoca Ha MPOILYKIMIO METOJIOM HaOII01eHUS

19. Cnenuduka BbIOOpa METO/I0B UCCIIEJOBAHUS B PO3HUYHOMN TOProBiie

20. Pa3paboTka MapKeTHHIOBOTO MCCIIEIOBAHUS IPU BBIBOJIE HOBOTO MPOJYKTa Ha PHIHOK.

21. Pa3pabotka ¢opmara wuccIeqOBaHUS C MEIBI0 TMPOJABMKEHHUS MPOJTOBOIHCTBEHHON
MPOTYKIIUH

22. MapKeTHHIOBOE HCCIIEZIOBAHNE Ha PhIHKE JAETCKUX UTPYILIEK

23. MapKeTHHIOBOE UCCIIEI0BAaHUE PHIHKA [IEYaTHBIX U3AAHUNH B KOHKPETHOM ropojie (peTuoHe,
CTpaHe).

Kpurepun oneHuBaHus:

OIICHKA «OTINYHO» KypcoBas paboTa cOOTBETCTBYET BCEM METOJUUYECKUM TPEeOOBAHUIM
(84-100 6amnoB) W CBOEBPEMEHHO CJaHa Ha IMPOBEPKY HAYYHOMY PYKOBOIUTEIIO.
BBICTABIIAETCS, €CIIU PaGora BbImONHEHAa Ha KOHKPETHOM TMPHUMEpE C HCIOJIb30BAHHEM

aKTyallbHOTO  (haKTOJIOTMYECKOTO  MaTepuana.  [IpucyrcTByer
TBOpYECKHI TMOIXoA. JluTrepaTypHble WCTOYHUKM BKIIOYAIOT HE
TONLKO YYeOHUKH, HO W TMepuoauveckue usnanus. Ha 3amure
CTYACHT IOKa3aJ MOJHOE BIIAJICHUE MAaTEPUAIIOM IO TeME KypCOBOM
paboTHL.




OLIEHKa «XOPOIIIO»
(67-83 6ammoB)
BBICTABJISIETCS, €CITH

KypcoBast pa0GoTa BBIOJHEHA COMNIACHO BCEM METOJUUYECKUM
TpeOoBaHusAM. JIuTepaTypHble HCTOYHMKH HOCAT OTPAHUYECHHBIN
xapakTtep. JlomyckaroTcsi MOTpemHOCTH B OQOPMIIEHHM, HE
BIIMSIIOIIME Ha PACKPBITHE TEMBbl KypcoBOil pabotel. Ilpm 3ammre
CTYJEHT IIOKa3aJl XOpOUIee BIIAJECHUE MAaTEPHAIOM KypCOBOU
paboTHI.

OIICHKA
«YIOBIIETBOPUTEIIHHOY
(50-66 6amoB)
BBICTABIISICTCS, €CIIN

Tema KypcoBoil pabOTBl pacKpeiTa HE B TOJHOM OOBEME.
HekoppekTHo mpencTaBieHa CTPYKTypa KypcOBOW — pabOTHI.
OtcyTcTBYET TBOpUECKHH OAXON. JIuTepaTypHble HCTOYHUKH HOCAT
orpaHuueHHbli xapakrep. Ccpuiku oTcyTcTBYHOT. Ha mnpoBepky
KypcoBast pabora cnaHa c¢ omno3gaHueM. [lpu 3ammre CTyaeHT
4aCTUYHO BJIAJICET MAaTEPUAIIOM I10 TEME KYPCOBOMl pabOTHI.

OIICHKA
«HEYIOBJICTBOPUTEIHHOY
(0-49 6annoB)

BBICTABJISICTCS, €CJIIN

KypcoBast paboTa He BBITIOJIHEHA U HE TIPEICTABICHA HA IPOBEPKY
HAyYHOMY PYKOBOJHTENIO. TeMa KypcoBoil pabOThI HE PacKphITa.
Pabota BeImosHeHa 63 coOI0IeHHS TPeOOBAaHUN METOAMYCCKUX
yYKa3aHH KaQeapsl 10 COACPKAHHUIO M 0(OPMIICHHIO.

3. Meroauyeckue MarepuHaJibl, ONpelesilolIMe IPOoLelypbl OLUEHUBAHMSA
3HAHMH, yMEHHUIl, HABBIKOB M (WJIH) ONBITA AeATeJbHOCTH, XaPAKTEPHU3YOIIHUX
Tanbl (POPMUPOBAHUS KOMIIETCHIM I

[Ipouenypsl oneHUBaHUS BKIIOYAIOT B ce0sl TEKYIIMH KOHTPOJIb U IMPOMEKYTOYHYIO

aTTeCTalluIO.

Tekymuii KOHTPOJIb YCIEBAEMOCTH IIPOBOJIUTCA C HCIIOJIB30BAHUEM OIEHOYHBIX
CPE/CTB, MPEJACTABJICHHBIX B M. 2 JAHHOTO MNPUIIOKEHHsS. Pe3ylbTaTbl TEKYIIEro KOHTPOJIs
JIOBOJISITCS IO CBEJICHUS CTYACHTOB JI0 IPOMEKYTOUYHOH aTTECTAIUH.

IIpomexxyTouHass aTTecTalMs TMPOBOTUTCS B (HOpME 3almUTBl KypCOBOW pPabOTHI H

JOK3aMCHa.

3ammTa KypcoBoi pabOThl MPOBOJAUTCS 1O PACITUCAHUIO MPOMEKYTOYHON aTTECTAIUU.
DK3aMeH TMPOBOJUTCS IO PACHHCAHUIO MPOMEKYTOUYHON aTTecTallii B MHUCHbMEHHOM

Busie. KonnuecTBO BOIMPOCOB B SK3aMEHAIIMOHHOM 3afaHuu — 2. [IpoBepka OTBETOB
00BsIBIICHHE PE3yJIbTATOB MPOU3BOJAUTCS B JIEHb dK3aMeHa. Pe3ynbTaThl aTTecTalii 3aHOCSTCS B
BEJIOMOCTh M 3aU€THYIO KHIDKKY CTyaeHTa. CTyIeHThl, HE MNPOMIeANINe TPOMEKYTOUHYIO
aTTecTalrio 1o rpaguKy TNPOMEKYTOYHOW  aTTecTallid, JIOJDKHBI  JIMKBUIUPOBATH
3a/10JKEHHOCTh B YCTaHOBJIEHHOM TOPSJIKE.



IIpuinoxenue 2

METOANYECKUE YKA3AHUS 110 OCBOEHUIO INCHUIIJINHBI

VY4eOHbIM MJIaHOM MPELyCMOTPEHBI CIIEAYIOIINE BUAbI 3aHATU:

- IEKLIUN;

- IPAaKTUYECKHUE 3aHATHSL.

B Xoz1e 1eKIIMOHHBIX 3aHATHI pacCMaTPUBAIOTCS OCHOBBI MAPKETUHIOBBIX MUCCIIEJOBAaHUN
B JCATEIBHOCTH COBPEMEHHBIX UM MapKETHHIOPUEHTHPOBAHHBIX NPEANPUATUH, COBPEMCHHbIE
METOJIMKH, CpPEACTBAa W HANpaBJICHUS MApPKETUHIOBBIX HCCIIEJOBAHMM M MX B3aUMOCBS3b C
JPYTUMH UCCIIEOBAaHUAMM, a TAK)Ke JAIOTCS PEKOMEHAALUU Ul CAMOCTOSTENIbHON paboThl U
MOJTOTOBKE K IIPAKTUYECKUM 3aHATHM.

B xone mpakTuueckux 3aHATUH YIIIyOJSIOTCS M 3aKpEIUIIOTCS 3HAHUS CTYIEHTOB I10
psly PacCMOTPEHHBIX Ha JIEKLIUSAX BOMPOCOB, PAa3BHBAIOTCA HABBIKM OOOOIICHHS, aHaJH3a,
BOCIIPHSTHS UHPOPMALINH, TOCTAHOBKH LI U BBIOOPA ITyTEH €€ JOCTHKEHHS.

[Ipu noAroToBKE K NPAKTUYECKUM 3aHATUSAM KaXKIbIi CTYJEHT JIOJIKEH:

— U3Y4YHUTh PEKOMEH/IOBaHHYIO YUeOHYIO JIUTEPATYPY;

— U3yYUTh KOHCIIEKTHI JIEKIUI;

— MOATrOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOU TeME;

— CaMOCTOSITEIbHO TOTOBUTBCS K KypcOBOM paboTe 1O pEeKOMEHIOBaHHOU
IpernojaBaTesieM TeMe C MCIOJIb30BaHUEM JIEKIIMOHHBIX, JOMOJIHUTEIbHBIX WH(POPMAILMOHHBIX
pecypcoB.

B npornecce noAroToBKM K MPaKTUYECKUM 3aHATUSAM CTYAECHTBl MOTYT BOCIOJIB30BATHCSA
KOHCYJIbTAIIUSIMU IIPENOIaBaTENsL.

Bonpocsl, HEpacCMOTpEHHbIE HA JIEKIMAX U MPAKTUUYECKUX 3aHATHUAX, IOJKHBI OBITh
U3y4YeHbl CTYJCHTaMHU B XOJI€ CAMOCTOSTeNbHON paboThl. KOHTpONb caMocTOATENbHOM paboThI
CTYZECHTOB HaJl y4eOHOM MporpaMMoi Kypca OCYLIECTBISETCS B XO/1€ 3aHATHH.

B xozme camocTosTensHOM pabOThl KaXAbld CTYJIEHT JODKEH YMETh I0JIb30BAThCA
JIOTIOJTHUTENBHON JMTEPaTypoOl NpU TMOATOTOBKE K 3aHATUSAM; TOTOBUTHCS TaK, YTOOBI 3TO
COOTBETCTBOBAJI0O MH(OpMAIMK MaTepHuaiaM JIEKIUH U y4eOHOH JUTepaTypbl, CBEICHHUSIM W3
MH(POPMALIMOHHBIX PECYpPCOB M HUX LEJICHANPaBIEHHOCTH IMOKMCKa W oTOopa. Takxke CTyIEeHT
JIOJDKEH 00J1ajaTh HaBbIKAMHM CAMOCTOSITEJILHO II0JIb30BAaThCsl Pa3IMYHBIMU 0a3zaMu JaHHBIX,
UCIIOJIb30BaTh COBPEMEHHbIE MH(POPMAIIMOHHO-KOMMYHHUKAI[HOHHBIE TEXHOJOTUH U TJ100aJIbHbIE
UH(POPMALIMOHHBIE PECYpCHl, pa3padaThiBaTh OTYET M TPEAOCTABIATH B IOJHOM MacmiTabe
pE3yJIbTaThl HCCIIEIOBAHUS.

JUis MOATOTOBKU K 3aHATHAM, TEKYLIEMY KOHTPOJIO M INPOMEXKYTOYHOW aTTeCTaluH
CTYIACHTBl MOTYT BOCIOJB30BATHCA  AJIEKTPOHHO-OMOIMOTEUHBIMM  cHCTeMaMH. Taxoke
oOydarompecss MOTyT B35Th Ha JOM HEOOXOIMMYKO JIUTEeparypy Ha aOOHEMEHTe
YHMBEPCUTETCKOW OMOIMOTEKH MIIM BOCIIONIb30BAThCS YUTATBHBIMU 3aJaMH.

MeToanyeckne peKOMEHIAIUM 10 BHINIOJHEHUIO KYPCOBO padoThI

BrinonHenue kypcoBoi pabOThl O JUCHMILIMHE BKIOYAET CIEIYIOLINE STAIb:

* 03HaKOMJICHHE C OCHOBHBIMH TPEOOBaHUSMU, MPEAbSIBIIEMBIMHU K KypCOBBIM paboTam;

* BBIOOP U 3aKpeIIEHUE TEMbI KypCOBOW paboThI;

* COCTaBJICHUE TUIaHA U COTJIACOBAHHUE €T0 C PYKOBOAMUTEIEM KYpCOBOU pabOTHI;

* 10A00p U HM3Y4YEHHE JIUTEPATYypPHBIX UCTOUYHUKOB U HOPMATHBHBIX aKTOB, B TOM YHCIIE
3aK0HOB P® 1o TeMe KypcoBoil paboTHI;

 cOOp ¥ aHaJIM3 MPAKTUYECKOr0 MaTepuaia: U3y4eHne MapKeTUHIOBON, KOMMEPYECKOM,
(UHAHCOBO-XO034MCTBEHHON JEeSATENbHOCTH OpraHU3aIuy;

* HarMcaHue 1 o(popMIIeHHE KYpCOBOM pabOThI;

* IOATOTOBKA KYpCOBOW pabOTHI K 3alIUTE;

* 3aIUTa KypCOBOU pabOTHI.

B kxypcoBoil paGoTe mo AUCHMIUIMHE OOJKHBI pemiaTbecs — 3aJayd IO  CIEAYIOUIUM

HAIpPaBJICHUSAM: OpraHU3alUsi MAapKETHUHIa Ha NPEINPHUITHH; MCCIEAOBAHNUE TEOPETUYECKUX U
MPAKTUYECKHUX MPOoOsIeM B 00J1aCTH YIPaBIECHUS MAPKETUHTOM MPEINPUITHIA pa3IudHbIX cdep u



dbopMaToB JEATEIHLHOCTH, aHalu3 W O00O0OIIEHHWE OTEUYECTBEHHBIX U 3apyOEKHBIX TEOPUA U
NPaKTUKA (OPMHUPOBAHUS U PA3BUTHS MApKETUHTOBOW NIEATENILHOCTH; OIIEHKa M oOecrieueHue
KOHKYPEHTOCTIOCOOHOCTH MPEATIPHUATHS;, HPOBEJCHNE MapKETHHIOBBIX MCCIICAOBAaHNIN PBIHKA U
UCTIOJIb30BaHUE TMOJNyYeHHOH WHGOpMAlMM s TNPUHATHS YIPAaBICHUYECKUX PEIICHMIA;
pa3paboTka 1 00OCHOBaHME IUIAHOB MAapKETHHIA M OPraHU3aIMs UX NPAKTHYECKOI peaan3anny;
¢dopmupoBaHue U pePOPMHUPOBAHUE OPraHU3AIMOHHBIX CTPYKTYpP CIyKObl MapKeTHHTa (hUPMBI
U SQQPEeKTUBHBIX CHCTEMBl yNPaBICHHWS MapKETHHIOM; pa3padoTKa MapKETHHTOBBIX
KOMMYHHUKATHBHBIX CHCTEM; IIPOTPaMMHOE 00eCTIeYeHre MapKETHHIOBOM JI€ATEIILHOCTH (PHPMBI.

KypcoBas pabota npezacraBnsier coO00i caMOCTOSTEIbHYIO paboTy CTYAEHTa, B IIpoLecce
KOTOPOHl OH CaMOCTOSITENIbHO HCCIEAyeT MpoOJieMy, MCHONb3YysS BECh KOMIUIEKC 3HAHMNA WU
NPAaKTHYECKUX HABBIKOB, OJTYYEHHBIX B PAMKAX W3yUCHHS AUCIUIUINHBI.

KypcoBast pabora gomKkHa TpeACTaBIsATh COO0H 3aKOHUYEHHYIO pa3pabOTKy aKTyallbHOU
MapKETHHTOBOH IMpoOJIeMbl M 005S3aTE€IbHO BKIIOYATh TEOPETHYECKYIO YacTh, TJE CTYACHT
JIOJDKEH TPOJAEMOHCTPUPOBATh 3HAHUS OCHOB TEOPHUU IO pa3pabaThiBaeMoOW IMpoOJieMaTHKe,
AQHAJUTUYECKYI0O U TIPAaKTHYECKYyI0 YacTh, B KOTOPOH HEOOXOIMMO TOKa3aTh YMEHHUE
UCTIOJIb30BaTh METOJbl paHee M3YyYEHHBIX TUCHUIUIMH JJIS PEHIeHUs] MOCTAaBICHHBIX B pabore
3aj1ad.

Taxum oOpa3oM, KypcoBasi paboTa J10JDKHa!

* OBITh AaKTyaJIbHOW, COOTBETCTBOBATh COBPEMEHHOMY COCTOSHUIO W TEHICHIHSIM
Pa3BUTHS YKOHOMUKH;

* HOCHTH HAy4YHO-HCCJIEIOBATEIbCKHIA XapaKTep B OOJACTH YNPaBJICHUS MapKETHHTOM
KOMMEPUYECKOT0 MpeIpUITHUS;

* coZlepKaTh TEOPETUIECKYIO, aHATUTUIECKYIO M PEKOMEHIATEIbHYIO TI1aBhI;

* IEMOHCTPUPOBATh CIOCOOHOCTH CTY/I€HTa TEOPETUUECKH OCMBICIINBATh MAPKETHHIOBbIE
npoOJeMbl  MPAKTHYECKOW JAEATENBHOCTH TPEANPHUSTHSA, JelaTh Ha OCHOBE aHaIn3a
COOTBETCTBYIOIME BHIBOJIBI U BHOCUTD MPEIOKEHUS;

* OTpaXkaTh JOOPOCOBECTHOCTh CTYACHTa B HCIIOJB30BAHMU HAHHBIX OTYETHOCTH H
OIyOJMKOBAHHBIX MaTEPUAJIOB IPYTHX aBTOPOB.

Bo Bcex ciyyasix HCIOb30BaHHUS MAaTEPHAIOB CTATHCTUKU U JIPYTHX aBTOPOB TpeOyercs
JienaTh CCHUIKM Ha MCTOYHMKM MX OIMyOJIMKOBAaHUS C yKa3aHHEM HAauMEHOBaHHS Tpyaa,
U3/IaTeIbCTBA, MECTA M T0JIa U3JaHus, CTpaHUIlbl. KypcoBbie paboThl 0€3 CChUTOK Ha MCTOYHUKH
UCIIOJIb30BAaHHOT'O MaTepHaja K 3allUTe He JTOMyCKatoTCs.

CtpykTypa KypcoBOH pa0OTBI B KauecTBE OO0S3aTEIBHBIX COCTABISIONIMX JJIEMEHTOB
BKJTIOYAET:

. TuTyJIBHBIN TUCT

. Coneprxanue.

. OcCHOBHY!0 YacTb pabOThI

. BBEJICHUE;

. pa3zenbl (IJ1aBbl) OCHOBHOI'O TEKCTa C pa30MBKOM Ha mojapas/iensl (maparpadsl);

. 3aKJIF0YeHHE (BBIBOJIBI U MPEATIOKEHHUS),

. CIUCOK UCTIOTTb30BAHHBIX HCTOUHUKOB.

. [Tpunoxenuss (mpu HEOOXOJUMOCTH — 3TO TpadUUYecKHil, WIUIIOCTPATUBHBIM,

CTATUCTUYCCKUM MaTepuai u Jip.).

O06s3aTenbHON NPH 3alUTe KypCOBOW paOOTHI SBJISIETCS MPe3eHTAlINS.

KypcoBass pabora pomxHa OBITh oOdopMIIeHA C COOJIOJeHHEeM TpeOOBaHW B
COOTBETCTBUHM cO cTaHiaptamu. O0beM KypcoBoil paboThl cocraBiseT nopsaka 40 crpaHuil
MIEYaTHOTO TEKCTa.

Texct paboThl JODKEH OBITH pacredyaTraH C KOMIBIOTEpHOro Habopa udepe3 moiropa
WHTEpBaja Ha OJTHOM CTOPOHE CTaHIapTHOTO Jincta Oymaru popmara A-4.

CrpaHuIpl KypcoBoil paboThl JOJKHBI UMETh MoJist: JieBoe — 30 MM, BepxHee, HU)KHEe —
20 mm, mpaBoe — 10 mM. Teker gomxeH odhopmisiThest ab3amamu ¢ otctynoM 1,25 mm. Hlpudt
Liberation Serif, pazmep 14.

[TonHocThio OdopMieHHass paboTa MOCie MPOBEPKUM W HAMMCAHUS OT3bIBa HAYYHBIM
PYKOBOJUTENEM JIOMYyCKAETCs K 3aIlIUTE.



