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1. HEJIX OCBOEHUA TUCHUTITITUHBI

1.1 |momyunts 3HAaHMS ¥ NPAKTUUCCKWE HABBIKM, HEOOXOMMMBIE IUIS peHIeHHs NpOo(pEecCHOHATBHBIX 3amad B 00JacTu
MEHEXKMEHTA C TIOMOIIBI0 METOI0B MPOESKTUPOBAHUS U peanu3auu 3((GeKTUBHOTO YIIPaBICHUs OpraHu3alueit

2. TPEBOBAHUA K PE3YJIBTATAM OCBOEHMUSA JUCIITUITJINHBI

IIK-2: Cnocob6en o00ocHOBaHHO BbIOMpPaTh U 3(Q(PeKTUBHO HCHOJH30BATH HHCTPYMEHTBI H MeTOAbI pPa3padoTKu U
peajin3aliui ynpaBJICeHYCCKUX pemeﬂm‘fl B Pa3/IMYHbIX HANIPABJICHUAX T€ATCJIbHOCTU OPraHu3anuu

IIK-1: CnocoGeH opraHu30BLIBATH W NPOBOAUTHL MNpodeccHOHAIbHbIE KOHCYJbTALMH B cepe Kpocc-pyHKIMOHATBHBIX
NPOLECCOB OPraHN3alH

B pe3yabTaTe 0CBOCHUS TUCHUILIMHbI 06y'~[310]].ll/ll71(‘,ﬂ JOJIZKCH

3HaTh:

. OcobeHHOCTH PabOTHI MEHEIKEPOB, METOABI U HAaBBIKM OOOCHOBAaHHMS BBIOOpPA YMPABIEHUECKUX PEIICHUI B PHIHOYHBIX
YCJIOBHUSIX, IIPUEMBI pabOTHI C KIIMEHTaMH, BEICHHUS JIETIOBBIX II€PEroBOpoB(cooTHECEHO ¢ MHAnKaropom I1K-2.1)

. OneHkd 3 (HEeKTHBHOCTH, KIIOYEBBIX WHIUKATOPOB MPOLEAYp, AHATUTHKY W KPUTHKY IIaHeNell WHIUKaTopoB U

MPOLIECCOB BHEAPEHHS CHCTEM YIpaBlIeHUS 3(P(PEKTHBHOCTH B OPTaHM3AUMAX PA3IMYHOTO THUMA (COOTHeceHO ¢ mHaukaropom IIK-
1.1)

Ymers:

. [Monp30BaTbcsl Pa3IMYHBIMA HHCTPYMEHTAMH W TOKa3aTesisiMH  U3MepeHHs 5()(EeKTUBHOCTH pabOThl B PasTHUHBIX
Mo/Ipa3JIelICHUIX KOMMEPUYECKHUX OpraHu3aluii (COOTHeCeHO ¢ uHauKaropom [1K-2.2)

. YMmerh BbIOMparh W/WiM - pa3pabarhiBaTh — MHAMKATOPHI  JEATEILHOCTH, OTPKAIONIME  KIIOUCBBIC —IapaMeTphI

3¢ GEeKTUBHOCTH, OLCHUBATh Ka9eCTBO METOAMK M ()OPMYJ HCIIOIB3YIOMIMXCS UIS OIEHKH 3(QeKkTHBHOCTH OM3HEeca (COOTHECEHO C
unankaropom I1K-1.2)

Bnagern:
. MeTogaMH U (opMax H3MepeHHs dPPEKTUBHOCTH AEATEIBHOCTH pabOThl B OPTaHU3AllMM HA PA3IMYHBIX ATaax M BHIAX
JEATENbHOCTU

Pa3TUYHBIME MHCTPYMEHTaMH W ITOKa3aTeJsIMH HM3MepeHHs 3()(EeKTHBHOCTH pabOTHl B Pa3iIUYHBIX ITOJPA3ICICHUIX KOMMEPYECKHX
opranu3zanuii(cootHeceHo ¢ naANKaTopoM [1K-2.3)

e MerogaMu U (opmax uzMepeHus: >PQPEeKTUBHOCTH IESITEIBHOCTH pabOThl B OpPraHM3allid Ha pa3iMyHBIX dTamax M BUAAX
JeATEINbHOCTH,

Pa3sIUYHBIME MHCTPYMEHTAMH W ITOKa3aTeJsIMHA HM3MepeHHs 3()(EeKTHBHOCTH pabOTH B Pa3sNMYHBIX ITOJPA3ICICHUIX KOMMEPYECKHX
opranu3zanuii(cootHeceHo ¢ naaukaropom I1K-1.3)

3. CTPYKTYPA U COAEPKAHHUE JUCIIUITJINHBI

Paznen 1. Kputepnu onenkn 3¢ (peKTHBHOCTH JeSITETbHOCTH OPTraHU3AI UM

Cemectp Yacos Komneren- Jurepatypa

Ne HaumeHoBaHue Tembl / Bua 3ansatus
/ Kype M

[MonsTHe 3¢ EKTUBHOCTH JIeSITeTIbHOCTH OpraHu3alluy.
D¢ dexkTHBHOCT U pe3yJIbTaTUBHOCTh. BiusHMe (akTopoB BHEIIHEH
Om3Hec-cpenbl W BHYTPEHHEH Cpensl OpraHu3aui Ha 3((GEeKTHBHOCTH
ee nesaTensHOCTH. KpuTepum oOLeHKH 3(P(PEKTUBHOCTH AESTEIbHOCTH
opraumzaunn  PopMynupoBaHWe IeJdeil B MEHEIDKMEHTE, IIOHSTHE
[EeNH, KaK OCHOBBI JAEATCIBHOCTH KomMepdeckoid kommanmn (I1.
Hpyxkep). Henu B BUJIE (hHAHCOBBIX nokasarenen
(BBIpyuKa/onepanonHas npuObLib), Cuctema cOaTaHCUPOBAHHBIX
nokasarenedi,  KimoueBsle  mokaszarenmu  addexruBHoctH  (KPI) JIL.1, J11.2, JI1.3,
1.1 |Pazpabotka Cucrembl cOaTaHCHpOBaHHBIX MoOKazareneir. Crnenuduka 7 2 | IIK-2, TIK-1 JI2.1,J12.2, J12.3,
OCHOBHBIX MEpCIEKTHB, HCIOIB3YeMBIX INpH pazpaboTke CHCTEMBI J12.4,J12.5
cOanaHCHPOBaHHBIX —IOKasaresied. TpaHchopMmauust NEpCHeKTHB B
3aBHCUMOCTH OT OTpaciii, B KOTOpoi paboraeT xommaHusi Paspaborka
cucreMbl  KiroueBslx — mokazarened 3¢ QEKTHBHOCTH.  DTambl
pa3paboTku cucteMbl KuroueBbIX mokaszareneil 9()(eKTUBHOCTH B
KOMMepueckoil kommaHuu. OntumarbHOe KonmdecTBo KirioueBbIX
ToKazarenei s ekTHBHOCTH TUIS OJTHOTO
HOApa3AeTeHNUs/COTpy IHIKA

/ Jlex /

Ouenka BiMsAHUS (DAKTOPOB BHEIIHEH M BHYTPEHHEH cpexsl Ha
3] (EeKTUBHOCTD JEATENbHOCTH oOpraHu3anuu CpaBHEHHE IPHHIUIIOB
U TPEHMYIIECTB/HEAOCTAaTKOB HCIIONIB30BaHMUS PA3IMYHBIX MOAXOMOB K
(¢bopMynHpoBaHHIO  LeNed NpH  [JIAHUPOBAHMM  MPAKTUUECKOM

JI1.1, J11.2, JI1.3,
7 2 | IK-2,1IK-1 | JI2.1,J12.2, JI2.3,
J12.4, J12.5

1.2




JeATENIbHOCTH ~ KOMMepueckoil ~ kommaHun  DopMyIupoBaHHE |
Jetanuzanus ucnoib3dyemblx B CCII mepcnekTHUB A KOMIIaHMH,
paboTaOmX B Pa3IMYHBIX OTPaciHIX TeXHOJOTHS pPa3paboTKH
KITIOUEBBIX IMOKa3arenell paboThl CTPYKTYpPHBIX mozapasaeneHuii — KPI.
PazpaboTka (DUHAHCOBEIX, KIMEHTCKUX, OIEPAI[IOHHBIX W PECYPCHBIX
HoKa3zaTened Juld CIPYKTypHOrO IojpasiencHus. BseneHue B
yIpaBlieHHEe WHIEKCOB KayeCTBa PE3yJbTaTOB U Ka4eCTBa BBHINOIHEHHS
NpOLECCOB  IoApaszieneHus. Vi3amepeHne HHIEKCOB THOKOCTH |
CIUI0YeHHOCTH noapazaencrus. / [Ip /

1.3

Yposan BreapeHust cucteMsl KPI. CrpykTypusamus KOMIIAHUH |
KacKaZlMpOBaHUE KOpHOpaTUBHBIX Mokasarened — KPI Ha HuxHue
YPOBHH ynpaBieHHs PacripeneneHre OTBETCTBEHHOCTH CTPYKTYPHBIX
HoJApa3feIeHNi 3a OW3HEC-TPOIEeCCH M KOPIOPATHBHBIC KITIOYEBBIC
nokazarenn - KPI(c). JlekoMmo3unus KOPHMOPATHBHBIX KITIOUEBBIX
mokasareneii — KPI(c) Ha kirodeBble MoKazarenu OW3HEC-TIPOIIECCOB —
KPI(bp) u crpykrypHbIX monpasnenennii — KPI(d). / Jlex /

TK-2, TTK-1

J.1, J11.2, J11.3,
JI2.1,J12.2, J12.3,
J12.4,J12.5

1.4

OcHOBHBIE ~ JTambl  pa3pabOTKH  TOKazarened  3(pQEeKTHBHOCTH,
OCHOBHBIC METO/IbI NMPOBEPKH KadecTBa Iokazareneil addexTuBHOCTH.
Crpareruss ¥ TaKTHKa IIEPETOBOPHOTO  mporecca. MexaHH3Mbl
KOMMYHHKATHBHOTO BO3ACHCTBHS B YCIOBHAX KOHQUIMKTa TIpH
BHEJIDEHUU  CUCTEM  YyIpaBICHUA 3¢ dEeKTUBHOCTH. Pabota
BBITNIOJIHSCTCS ¢ Uctoab3oBanueM Libre Office / Cp /

70

IK-2, ITK-1

JI1.1,J11.2, JI1.3,
J12.1,J12.2, 12.3,
J2.4,J12.5

1.5

Opranmzanust  paboT 1O pa3pabOTKE M BHEIPCHUIO  CHCTEMBI
KIFOYEBBIX ITOKa3areyied B KOMITaHUI»

Oransl W KaleHAApHBIM IDIaH-TpaQuK TpoekTa Mo paspaboTke H
BHEAPEHHUIO KIIOYEBBIX IOKasareqed B  KommaHMH. OCHOBHbBIE
npoOJIeMBl BHEIPEHUSI W IMyTH WX pelleHus. [IporpaMMHEBIC CpeicTBa
OM3HEC-MOAETNPOBAHNS U YIIPABICHUS Y(PPEKTHBHOCTBHIO.

/Mp/

IK-2, ITK-1

JI1.1, J11.2, JI1.3,
J12.1,J12.2, J12.3,
J12.4,J12.5

1.6

Onpeznenenre U pa3paboTKa CHOCOOOB JOCTIKEHHS KOPIOPATUBHBIX
CTpareruveckux  neyed.  JluarHocthka — pabOTBI  CTPYKTYPHBIX
MOJpa3ie]IeHuii W ONpeJeNieHe WX BKIaga B JOCTIDKCHHE
KOPIIOpaTUBHBIX  KIIOueBBIX  mokasareneir —  KPI(c). Pabora
BBIMOJIHACTCA € UCTIOJIb30BaHUEM Libre  OfficeCpaBuenue
MexaHu3MoB BiMAHUsA wucrnonb3oBanus koHuenuuii CCII u KPI Ha
3Q(QEeKTUBHOCT  JEATENIPHOCTH  KOMMEPYECKOH  OpraHM3aIH.
Konmemnus "nepesa neneit" Y. Uepumena u P. Axodda. Crernuduxa
paspabotku "mepesa" nenei" npu ucnonp3zoBaHun KoHuenuuid CCII u
KPI / JTek /

IK-2, ITK-1

J.1, J11.2, JI1.3,
J12.1,J12.2, J12.3,
J12.4,J12.5

1.7

[InanupoBaHue LiedeBBIX 3HAYEHUM KiItOoueBbIX mokazarenet — KPIL.
Ucnonb3oBaHWe  CTaTUCTHMYECKUX  METOJOB ISl OMpPEICICHUS
mwiaHoBelx 3HaueHuil KPI. IlpoBeneHue CpaBHUTENBHOIO aHaIM3a.
Ucnonb30BaHne 3KCIEPTHBIX OIICHOK B METOAMKAX pacyeTa IeJIeBbIX
3HaueHui. Pacuer wneneBpix 3HaueHuid KPI Ha mnnaHoBBIE mepuo.
bamancupoBka mokasareneil. Pa3paboTka CHCTEM IeJenojlaraHus Ha
ocHoBe wucnonb3oBanusi koHuenuuit CCII um KPI s peanrbHbIX
kommaHui PaszpaboTka "nmepeBa meneil" mns peanbHBIX KOMIAHHH Ha
ocHoBe ucrnoib3zoBanus kouuenuuii CCIT u KPIL.

/Tp /

TK-2, TTK-1

JI.1,J11.2, J11.3,
J12.1,J12.2, J12.3,
J12.4,J12.5

Paznen 2. Ouenka 3¢ dekTuBHOCTH 1esTENb

HOCTH OpraHu3anvu

HaumenoBanue Tembl / Buja 3anstus

Cemectp
/ Kype

Yacos

Komneren-
18700t

JlutepaTtypa

2.1

Kputepun oueHkd S(GQEKTHBHOCTH NESTENbHOCTH OpraHu3alud |
copMyITHPOBaHHBIE MEHEPKMEHTOM IIeNU - MpsMas W KOCBEHHas
B3auMOCBs3b  OlleHKa B3aMMOCBS3M  KpHUTEpHeB  3(GPEKTHBHOCTH
JEATEIbHOCTH HOJAPA3JCiICHUH KOMMAHMH Ha OCHOBE CHCTEMHOIO
MO/IX0/3; PONb OM3HEC-CTpaTerMy KOMMaHWM busHec-cTparerus, Kak
ocHOBa 3((PEKTUBHOCTH pPabOTHl KOMIAHWM Ha KOHKPETHOM pBIHKE
ITnanupoBanue u OILICHKa 3¢ PEeKTHBHOCTH paboTEI
NPOU3BOJICTBEHHBIX MOApa3JeJeHnH KommaHuu. PaspaboTka ruiaHa
BHEIPEHHSI HOBBIX NPOM3BOACTBEHHBIX TEXHOJOTHH, pacyeT LeJICBBIX
nokasarenei 3¢ peKTHBHOCTH npom3BocTBa / JIek /

TK-2, TTK-1

JI.1,J11.2, J11.3,
J12.1,J12.2, J12.3,
J12.4,J12.5

22

dopmynupoBanue  KputepueB  S(GQPEKTHBHOCTH  JEATEIBHOCTH
OpraHM3alMi Ha OCHOBE aHanM3a Ieneil ee paboTel DopMymmpoBaHue
kputepueB 3¢dexTuBHOCTH PabOTH MOApa3AEICHUA KOMIIAaHUU Ha
OCHOBe aHanu3a Ou3Hec-cTpareruu Pa3paboTka KOMIOHEHTOB Ou3HEC-

IK-2, ITK-1

JI1.1, J11.2, JT1.3,
J2.1,712.2, J12.3,
J2.4,712.5




CTpareru KOMITaHUU-POU3BOUTEISI CTPOUTEIBHBIX MAaTepHaoB U
arperaropa  TpPaHCHOPTHBIX  ycuyr  IlnaHupoBanme — paboThI
NPOU3BOJCTBECHHBIX  MMOJPA3/JCICHUI KOMIAHHUH. Pacyer [eNeBbIX
nokazaresnieil 3peKTUBHOCTH MPOU3BOACTBA. PaboTa BBHIMONHSETCS B
1O Libre Office / IIp /

ITnmanmpoBanme u  omeHka 3ddextuBHOCTH  pabOTEI  OT/ENOB
MapKeTHHIa U TpoAaK. Pa3paboTka CTPYKTyphl IPOXYKTOBOTO
noprdenss KOMIIAHWM I Pa3NIMYHBIX DPHIHKOB W IUIaHA IIPOJaX
NPOAYKIMM HAa PA3IUYHBIX pHIHKaX. [IpHHOWOBL  (HOPMUPOBAHUS
cTpykTypbl KiroueBelx mokazareneil 3(Q(EKTHBHOCTH I OTIENIOB
MapkeTuHra u mnpojaxllnaHupoBanne M oueHKa 3PHEKTUBHOCTU
paboThl KampoBOH ciykObl. [IpuHIMIBI (GOpMUPOBAHHS CTPYKTYPHI
KoMITeTeHIMH. Pa3zpaboTka CTPYKTYpHl KOMIICTEHIMI PyKOBOAMTEICH
u cnenuamucrtoB. OueHka 3((EeKTHUBHOCTH cHUCTeM Habopa KaupoB H

ynpasnenus kaapamu.llmaHupoBanne U oneHka 3((HEKTUBHOCTH JI1.1, J11.2, JI1.3,
2.3 |paboOTBl  JIOTHCTHYECKOW  CITy>KOBIL. PazpaboTka KpPHUTEpHEB 7 2 | IK-2,TIK-1 | JI2.1,J12.2, JI12.3,

3 (PEKTUBHOCTH CHCTEM 3aKYIKH CHIPBS/KOMIICKTYIOMNX H JOCTaBKU J12.4,J12.5

TOTOBOH MpOAYKLHMHK TOKymareasiM. OneHka 3GQeKTHBHOCTH LENoYeK

CO3IaHUA neHHocty. Tpurrepst Pa3BUTHSA JUBepCcUBHKALIN

COBPEMEHHBIX KOMITaHUH. Onenka 3¢ PeKTHBHOCTH

MUBEPCUPHUIMPOBAHHONW  KOMOaHMH.  [IpUHIMIBI  KOPPEKTHPOBKH
ypoBHA  3(P(PEeKTUBHOCTH  pabOTBl  COBPEMEHHOH  KOMMEPUYECKON
KoMmraHuH. VmeHTndukanms "pa3peIBOB" B CTPYKType ITOKa3areleh
5Q(QeKTHBHOCTH W TPUYMH WX MOsABIEHHA. Pa3paboTka mmmaHa
MEpONpUATUIl,  HAMpaBIEHHBIX  HAa  KOPPEKTHPOBKY  YPOBHs
3¢ GeKTUBHOCTH paboThl Kommanuw / JIek /

®DopMHpOBaHNE CTPYKTYPHl HPOIYKTOBOTO TOPT(ETT KOMITAHWH JUIs
Pa3IUYHBIX PHIHKOB W IUIaHA MPOADK MPOAYKIUH HA Pa3TUIHBIX
peiHKax. Paszpaborka KimtoueBbix mokasareneit 3¢G(EKTUBHOCTH IS
OTIEJIOB MapKeTHHTa W mponaxPa3paboTka CTPYKTYpbI KOMIICTCHITHHA
CHEIUATNCTa; pa3paboTKa CHCTEMBI Ha0Opa KaipoB Ha OCHOBE
CTPYKTYPUPOBAaHHOTO HHTEpBbIO. OmeHKa 3(h(hEKTUBHOCTUH CHCTEM
Habopa KaIpoB W YIpaBieHHs Kagpamu.DOpMHpPOBaHHE KPHUTEPHEB

JI1.1,J11.2, J11.3,
24 3(1)(1)6KTVI/IBHOCTI/I CHCTEM 3aKYyITKH CHIPBS/KOMIDICKTYIOMNX H JOCTaBKH 7 2 |mK2. K- 21122 123,
TOTOBOIl TNPOAYKIMM TOKyHaredsM. AHamu3 IeNo4YeK CO3JaHHs 24 105
neHHocTH T paHchopmanust CTPYKTYPBI COBPEMEHHBIX o
JMBEPCU(HUIINPOBAHHBIX KOMITaHHH. PazpaboTka cHCTEMBI oOIeHKa
spdexkTHBHOCTH  PabOTHI JMBEPCU(PUITIPOBAHHON KOMITaHHU.
Wnentuduxarus "pazpbIBoB" B CTPYKType nokazarenen
3} (EKTUBHOCTH, aHAIM3 NPUYMH X MosABIeHus. PazpaboTka ruiaHa
MEpONpPHUATHH,  HANpaBJICHHBIX  HAa  KOPPEKTHPOBKY  YPOBHS
s dextuBHOCTH paboTh! Kommanuu / I1p /
[MonsTHe OGu3Hec-TpoLecca, CTPYKTypa OGH3HEC-TIPOLIECCOB. 1.1 7112 7T1.3
25 Hcnonp3oBaHue  Kareropuu  OM3HEC-TIPOLIECCOB B COBPEMECHHOM 7 81 | mK2, Tl | 121,122, 125,
MeHeIDKMEHTe. YmpaplieHne 3(QeKTUBHOCTHIO OHM3HEC-TPOLECCOB / 2.4 705
Cp/ T
JI1.1, J11.2, J11.3,
2.6 | /Ox3ameH / 7 9 |IK-2,TIK-1 | JI2.1,J12.2,J12.3,
J12.4,J12.5

4. POHJ]I OIEHOYHBIX CPEJICTB

CrpykTypa U comepkaHue ()OHAA OIEHOYHBIX CPEICTB JJIS HMPOBEACHUS TEKyIIEH M IPOMEXKYTOUHOH aTTecTalliH IIPEICTaBICHB B
IIpunoxenun 1 k pabodeit mporpaMmMe AUCIUILUIAHEIL.

5. Y4EBHO-METOJUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI

5.1. OcHoBHasi 1UTEPATYpPa

ABTODBI, 3armaBue WzparenscTBO, TON Komnu-Bo

JI1.1 | Cunopenkos A. B., VYupaenenue 3)(HeKTUBHOCTHIO IPYIII U KOMaH[| B PoctoB-Ha-/lony: FOxHb1ii | https:/biblioclub.ru/inde
VYnesHosa H. 1O. opraHusanuu: yueoHoe nocodue benepanbHpIii x.php?
yHuBepeutet, 2016 page=book&id=493314
HEOTPaHHYCHHBIH
JOCTYII JUTSE
3apErHCTPUPOBAHHBIX
10JIb30Baresnen




ABTODBI, 3arnaBue H3parenscTBO, 1O Komnnu-Bo
JI1.2 | Bapnarsu B. C., MeHeKMEHT: yueOHoe ocooue PoctoB-Ha-/lony: https://biblioclub.ru/inde
Tonuaposa C. H. U3 narenbcko- x.php?
nonmpa(l)nqecxnﬁ page=book&id=567 184
kommieke PIDY (PUHX), HEOTrPAaHUYCHHBIH
2018 JOCTYTI JUTS
3aperucTPUPOBAHHBIX
T0JIb30Baresnen
JI1.3 | OmuHNoB A. A. OCHOBBI MEHE/DKMEHTA: yiaeOHOe mocobue st CIo Mocksa: FOpaiit, 2023 https://urait.ru/bcode/53
1382 HeorpaHUYEHHBIN
JOCTYIL JUTst
3apErUCTPUPOBAHHBIX
0JIb30Bareseit
5.2. JlonoJHUTEIbHAS JTUTEPATypPa
ABTODBI, 3araBue UzparenscTBO, TON Komnu-Bo
JI2.1 | dumurpuamu H. A., Crparernyeckuii MEHeDKMEHT: yuel. mocodue Pocros u//1: U3n-Bo PIDY 64
Kapaces [I. H. (PUHX), 2016
2.2 MeTozbl MEHEePKMEHTa KadecTBa: JKypHa Mocksa: PUA https://biblioclub.ru/inde
«CTaHIapTHl ¥ Ka9eCTBOY, x.php?
2018 page=book&id=481027
HEOTpaHUYEHHBIN
JOCTYII JUTSE
3apETHCTPUPOBAHHBIX
NoJIb30Baresieit
J12.3 MenemxmenT u busnec- A TMIUHUCTPHPOBAHUE: MockBa: AkageMus https://biblioclub.ru/inde
Ky pHaT MEHEIKMEHTA U OU3HEC- x.php?
aAMUHUCTPUPOBAHMS, page=book&1d=563369
2019 HEOrpaHMYECHHBIN
JOCTYTI JUTS
3aperucTPUPOBAHHBIX
T10JIb30Barenen
2.4 MenemkmenT u busnec-A mMUHHCTPHPOBAHHE: MockBa: Akagemus https://biblioclub.ru/inde
HKypHaI MeHEPKMEHTA U GU3HEC- x.php?
AIMUHHUCTPUPOBAHUS, page:book&id:6 17030
2021 HEOTpaHHYEHHbIH
JOCTYIT JUTst
3apEruCTPUPOBAHHBIX
T10JIb30BareNnen
JI2.5 |Mapgac A. H.,, OcHOBBI MeHeKMeHTa. [IpakTuueckuii kype: Mockaa: FOpaiit, 2023 https://urait.ru/bcode/51
I'ynsesa O. A. ydebHoe nocobue AjIs CIo 4601 HeorpaHNUEHHBIN
JOCTYII JUTS
3aperucTPUPOBAHHBIX
T10JIb30Baresnen

5.3 IlpodeccuoHanbHbIE 0a3bl JAHHBIX H HHPOPMANMOHHBIE CIIPABOYHbIE CHCTEMBI

NCC KoncynbrantlInroc
NCC TI'apaur

5.4. IlepeyeHb NPpOrpaMMHOro odecredeHust

Onepauuonnas cucrema PEJI OC
Libre Office

5.5. YueOHo-MeTOMMYECKHE MATEPHAJIBI JUISI CTYIEHTOB ¢ OTPAHNYEHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI

Ilpy HEOOXONMMOCTH TIO 3asBJICHUIO OOy4Yarollerocs C OrPaHWYCHHBIMH BO3MOXKHOCTSIMH 3JI0pPOBBSI  y4eOHO-METOANYECCKHUE
MaTepHabl MPEAOCTABIAIOTCA B (OpPMax, amaNTUPOBAHHBIX K OTPaHWYCHHSIM 30pPOBbS M BOCHPHATHSA HHpopMmammu. [lns mwi c
HapyIIeHUSIMA 3peHus: B (opMe ayauodaiina; B medaTHOH (opme yBeTHUCHHBIM mpudToM. s IUI ¢ HapymICHHSIMH CIyXa: B
(opMe 3INIEKTPOHHOTO JNOKYMEHTa; B TedarHod Qopme. s Il ¢ HapyLIEHHSMH OIOPHO-ABUIATENBHOrO amnmapara: B (opme
UEKTPOHHOTO JIOKYMEHTA; B I1e4aTHOH (opMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME TUCIIUITJINHBI

IMomemenus s Bcex BUAOB paboT, MPELyCMOTPEHHBIX y4eOHBIM IUIAHOM, YKOMIUIEKTOBAHBI HEOOXOIMMOM CHeNMaTM3UPOBAHHOMN
y4eOHOI1 MeOemNbIo M TEXHUUECKUMH CPEICTBaMU O0yUEHUSI:

- CTOJIBI, CTYJIbS;

- IEPCOHATBHBIA KOMITBIOTEp / HOYTOYK (IIEPEHOCHOI);

- IPOEKTOpP;

- 9KpaH / MHTEpaKTHBHAs JOCKA.




7. METOAUYECKHUE YKA3ZAHUSA JJIS1 OBYYAIOIIINUXCA 11O OCBOEHHWIO JTUCITUITJINHBI

Mertoauueckue yKa3aHuUs 10 OCBOCHUIO IUCIUILUIMHEI IPeACTaBICHbI B [Ipunoxxernn 2 x pabouel mporpaMmMe JUCIUILIINHEL




®OH/J ONEHOYHbLIX CPEJACTB

[Tpunoxenue 1

1. Onucanme mnoka3arejieili M KpUTEPHEB OLCHUBAHUS KOMIIETEHUMHA Ha
Pa3JIMYHBIX 3TANAX UX (POPMHUPOBAHUS, ONIMCAHUE LIKAJ OLCHUBAHUSA

1.1 Iloka3arenu u KpUTEPUU OLICHUBAHUS KOMIIETCHIIN:

3VH,
COCTaBJIAIOIIHE
KOMIIETEHIIHIO

Ilokazarenu
OLIEHUBAHUA

Kpurepun
OLICHUBAHUSA

CpencrtBa
OTICHUBAHUS

ACATCIIbHOCTU OpraHru3alinin

[1K-2: Criocoben 000cHOBaHHO BBIOMPATh U 3()(HEKTUBHO UCIIOIB30BATH HHCTPYMEHTHI U
METO/IbI Pa3padOTKHU U PeaM3aliy YIPaBICHUECKUX PEIICHUH B Pa3JIMYHBIX HAIIPABICHUSIX

3nanus:

0co0eHHOCTEH paboThI
MEHEeKEePOB, METOIBI U
HaBBIKM 000CHOBAHUS
BBIOOpA YNPaBIEHYECKUX
peleHui B phIHOYHBIX
YCIIOBUSIX, TIPUEMBI
paboTHI ¢ KIIMEHTaMH,
BE/ICHHUS JICIOBBIX

AHamm3upyer
0Cc00EHHOCTU pabOoTHI
MEHEKEPOB, METOIBI 1
HaBBIKH 00OCHOBAHUS
BBIOOPA YIIPABICHYECKUX
pelIeHnii B pEIHOYHBIX
YCIIOBUSX, TIPHEMBI
paboThI C KIIUEHTaMH,
BEJICHUS JICJIOBBIX

[MonHOTA M CoepKaTETBHOCTD
OTBETa; COOTBETCTBHE
MIPE/ICTaBIEHHON B OTBETAaX
uHpOpMaIK MaTepraIaM
JICKIIMU U y4eOHOU JIUTepaTyphl,
CBEICHUSM H3
UH(OPMAIIOHHBIX PECYPCOB
WHaTepuer

Ormpoc 1o Teme
(Bompocsr 1-12)

JI/C (tema 1-4)

T (Bompoc 001-005)
Bormpocs! k 3k3aMeHy

(17

PA3INYHBIX

Pa3JIMYHBIX HHCTPYMCHTOB

n3MepeHus 3G GHEeKTUBHOCTU

[IepErOBOPOB TIEpErOBOPOB

Vmenus: OcymiecTBisieT YpoBeHb NOATOTOBIEHHBIX Omnpoc no Teme
HCIIONTE30BaHUE MMOATOTOBKY AQHANTHYIECKUX MaTepHAoB s | (Bompocs! 13-24)
Pa3MYHBIX HHCTPYMEHTOB | aHAJIMTHYECKHUX otieHKU MepornpusaTuii B obnactu | 1I/C (tema 5-10)

¥ TIOKa3aTeNiel I3MEPEeHUsT | MaTepHaoB IS OLIEHKH HCIIONTF30BAHUS Pa3TUIHBIX T (Bompoc 006-013)
3¢ GeKTUBHOCTH pabOTHI B | HCIOJIB30BaHHS MHCTPYMEHTOB U IOKa3aTelei Bomnpocs! k sxk3ameny

(8-15)

OpraHu3aliy Ha
Pa3THYHBIX dTanax v
BUJIaX JSSTENFHOCTH
Pa3THYHBIMU
HHCTPYMEHTaMH H
MOKAa3aTEeNISIMH U3MEPEHHSI
3 peKkTHBHOCTH PaOOTHI B
Pa3ITHYHBIX
TOJIpa3IeNIeHAsX
KOMMEPYECKHX
OpraHu3anui

Pa3THYHBIX HHCTPYMEHTOB
U TOKa3aTesed n3MepeHust
3(pheKTUBHOCTH pabOTHI B
Pa3IHIHBIX
MOApa3IeNeHUX
KOMMEPYECKHX
OpraHu3aIuil

nokasaresiell U3MepeHust

3¢ GeKTUBHOCTH pabOTHI B
Pa3IMYHBIX NOAPa3IEICHUAX
KOMMEPUYECKHX OpraHu3alui

HOJpa3IeNeHUsIX U MoKazaTeselt u3MepeHust | paboThl B pa3IMuHbIX
KOMMEPUYECKUX s dexTuBHOCTH pabOTHI B | MOAPA3/ENCHUSIX KOMMEPYECKUX
OopraHu3anui Pa3NUYHBIX OpraHu3anui

HOApa3IeNeHUsX

KOMMEPUYECKUX

OopraHu3aiui
Haegvixku: Ucnonp3yet HaBBIKK CopnepxaTenbsHOCTh J/C (tema 11-14)
BJIaJIc€T METOJJaMH U MHOJATOTOBKH MOATOTOBJICHHBIX TUT3 (1-5)
(bopmax u3MepeHus AQHATUTUYECKUX aQHAJIMTUYECKUX MaTepHajoB A | Bompocs! k 3x3ameny
3¢ PeKTHBHOCTH MaTepHasoB A OLCHKU OLIEHKH HUCIOJIb30BaHUs (16-22)
NeSTeNbHOCTH PabOThHl B UCTIOJIb30BaHUSA Pa3IM4HBIX HHCTPYMEHTOB U

ITK-1: CniocobGeH opraHu30BBIBAaTh U MMPOBOIUTH MPOGECCHOHATBHBIE KOHCYIbTAIIMU B chepe
Kpocc-(yHKIIMOHATBHBIX MTPOIIECCOB OPTaHU3aIuN

Snanus:

| AHanusupyer cozuepkaHue | IMosHOTA M COAEPIKATENBHOCTh

| Ormpoc no Teme




METOJIOB OLICHKH
3¢ dexTUBHOCTH,
KITFOYEBBIX HHIUKATOPOB
MPOLIEAYP, AHATUTHKU H
KpUTHUKHU TaHeNei
WHIUKATOPOB U MPOIECCOB
BHEJIPEHHS CUCTEM
yIIpaBJICHHS

3¢ GEKTUBHOCTHU B
OpraHM3alMAX Pa3InIHOTO
THIA

AQHATUTHYECKUX
MaTepHaJIoB IS OL[CHKH
UCTIOIb30BAHUS METOJIOB
oLeHKHU 3¢ (HEeKTUBHOCTY,
KITFOYEBBIX HHIUKATOPOB
HPOIENyp, aHATTUTHKH U
KPUTHUKH TTaHeei
HHANKATOPOB ¥ IPOIIECCOB
BHEJPEHHUS CUCTEM
YIIpaBJICHUS
3((EeKTUBHOCTH B
OpraHU3alUAX PA3ITUIHOTO
THUIIA

OTBETA; COOTBETCTBHE
MIPE/ICTABICHHOM B OTBETaX
“HPOPMALIUN MaTepHaIaM
JICKIUH ¥ y4eOHO TUTepaTyphbl,
CBEJCHUSM 3
MH()OPMAITMOHHBIX PECYPCOB
WuaTepuer

(Bompockr 25-36)
JI/C (tema 15-18)

T (Bompoc 014-018)
Borpocs! k 3K3amMeHy

(23-29)

Ymenus:

BBIOOD U/unu pa3paboTka
HHIIMKaTOPOB
JeSATEIHHOCTH,
OTPaXKAIOIINX KITFOUEBEIE
napaMeTphbl

3¢ GEKTHBHOCTH, OIICHKA
KauecTBa METOJIHK H
opmyu,
HCIIONB3YIONMXCS LS
aHanu3a 3 YEeKTHBHOCTH
OuzHeca

OcymiecTBiser
MOATOTOBKY
AQHATUTHYECKUX
MaTepuanoB Ui BeIOOpa
W/WIM pa3paboTKu
WHJIUKATOPOB
JIeITeTbHOCTH,
OTPaXKAIOIIUX KITFOUCBbHIC
napaMeTpol

3 HEKTUBHOCTH, OIICHKH
KadyecTBa METOAUK H
q)OPMyﬂa
UCTIOJB3YIOIMXCS JIJIsT
aHanmu3a 3 HEKTUBHOCTU
Ou3Heca

YpoBeHb NOATOTOBICHHBIX
AQHATUTHYECKUX MaTePUaJIOB I
BbIOOpa /MK pa3paboTKu
UHJMKaTOPOB JEATEIHHOCTH,
OTpa)KAIOIIUX KIFOYEBLIe
napameTpsl 3¢ heKTUBHOCTY,
OLICHKU KayecTBa METOJHK U
(bopMyI1, HCHIONIB3YIOIIUXCS IS
aHau3a 3pPEKTUBHOCTH
OusHeca

Ormpoc 1o Teme
(Bompocsr 37-47)
JI/C (tema 19-21)

T (Bopoc 019-025)
Bompocsr k sx3ameny

(30-37)

Haegvixu:

BbIOOpa W/unu pazpaboTku
HHIIMKaTOPOB
JeATeTbHOCTH,
OTPaXKAIOMINX KITFOUEBEHIE
napaMeTphbl

3¢ GEKTUBHOCTH, OIICHKA
KavecTBa METOUK U
opmyu,
HCTIONB3YIOIIIXCS ISt
aHanmu3a 3 PEKTUBHOCTH
Ou3Heca

Ucnons3yet HaBBIKK
BbIOOpa W/Win pa3paboTKu
WHIUKATOPOB
JIeSTeIbHOCTH,
OTpaXKAIOIINX KITFOUEBEIC
napaMeTpbl
3((EKTHBHOCTH, OILICHKU
Ka4ecTBa METOJIUK U
(opmya,
WCTIOJB3YIOIHXCS IS
aHanmu3a 3 PEKTHBHOCTH
Ou3Heca

CopnepxaTtenpHOCTh
MOATOTOBJICHHBIX
AQHAINTHIECKIX MaTEPUAJIOB JUIS
BbIOOpa W/WIK pa3paboTKu
HMHIIUKAaTOPOB JIESITENILHOCTH,
OTPaXKAIOIIUX KIFOUECBbIC
napameTpsl 3phekTuBHOCTH,
OLICHKU KaueCcTBA METOJUK U
(bopMyII, UCTIONB3YIONTHXCS JIIS
aHau3a 3pPEKTUBHOCTH
OusHeca

JI/C (tema 22-27)
T'UT3 (6-10)
Bormpocsr k sx3ameny

(38-43)

J1/C — noxmnan/coobrieHmne
T —tect
['MT3 — I'pynnoBbie W/uian UHAUBUAYATbHbIE TBOPUYECKUE 3a1aHUSI/ TIPOEKThI

1.2 [IIxanbl OLlEeHUBAHUS:

DK3aMeH

- 84-100 6auToB (OIIEHKA KOTIIHYHOY);
- 67-83 6aIoB (OIIEHKA «XOPOIIOY);
- 50-66 6aiIoB (OIIEHKA «YIOBICTBOPUTEIBLHOY);
- 0-49 GannoB (OIEHKA «HEYAOBIECTBOPUTEIHLHOY).



2 TunoBble KOHTPOJIbHBIE 3aJaHUS] WU HHbIe MAaTEPHUAJIbI, HE00X0AUMBbIe /151
OlleHKH 3HAHWH, YMeHWH, HABBHIKOB W (MJIH) ONBITA [AeATEJHbHOCTH,
XapakTepu3ylomMuX JTanbl (OPMHUPOBAHUS KOMIETEHUHA B mpouecce
OCBOEHUsI 00pa3oBaTeIbHONH MPOrpaMMbl

=

©oNo A

11.

12.
13.
14.

15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

25.

26.
27.
28.
29.
30.
31.
32.
33.

Bormpocsl k skx3aMeny

[Tokazarenu 3(h(HeKTHBHOCTH OpPraHU3AINH

dopmynmpoBaHue eel B MCHEDKMEHTE, TIOHSTHE LIEJIH, KAaK OCHOBBI JICATEIIbHOCTH
koMmMmepueckoi kommnanuu (I1. Ipykep).

Ilenu B Busie (hMHAHCOBBIX TOKa3aTesel (BeIpydKa/onepanonHas npuosuib), Cucrema
cOamaHcUpoBaHHBIX Toka3aTenei, Kimrouesbie mokazatenu s dexkruBaoct (KPI)
Monenu oneHKH 3 (HEKTUBHOCTH OpraHU3aIi

JlocTikeHue 1enu, Kak oreHka 3G)eKTHBHOCTH OpraHu3anun

[Tpuobperenue pecypcoB, Kak orieHKa 3((HEKTUBHOCTH OpraHU3aluu

Baytpennue nporeccsl, Kak MHCTpyMEHT obOecrieueHust 3 (HhEeKTUBHOCTH OpraHU3aIuu
VY noBierBopeHue MoTpeOHOCTEH rpyIIl CTEHKX0AepoB U 3()(HEKTUBHOCTH OpraHU3aINN
CHCTEeMHBII MHOTOTIAPAMETPUICCKHUNA TIOJIXO0/1 K OlleHKE 3P PEKTUBHOCTHA OPTaHU3AIIH

. IlpuHIMIIBI, HA KOTOPBIX Oa3upyercs oneHka 3PpPEeKTUBHOCTH ACITEIHHOCTH

HOPENpUATHS
Pa3zpaborka Cuctemsl cOaTaHCHPOBAHHBIX MMOKa3zaresnei. Crenudrka OCHOBHBIX
NEPCHEKTHB, UCIOJIb3yEeMBbIX NpH pa3zpadoTke CucTeMsl cOalaHCUPOBAHHBIX
nokasarenei. TpanchopManus MEepCreKTHB B 3aBUCUMOCTH OT OTPACIIH, B KOTOPOM
paboTaeT KOMIaHUs

Kpurepruu oneHkn 3pQeKTHBHON NESTETBHOCTH MPEIIPUSTHS

Merox Management by Objective.

Paspabotka cuctemsl KirtoueBbix nmoka3zareneit 3¢h(hekTHBHOCTH. DTambl pa3paboTKu
cucreMsbl KiroueBbIx nokaszarenei 3pQeKTUBHOCTH B KOMMEPUECKOM KOMIIaHUH.
daxTopsl 3 (PEeKTUBHOCTH OpraHU3aINN

VYcnoBus 3¢ (heKTHBHOCTH OpraHu3aluu

[Tytu noBeieHUs 3P PEKTUBHOCTH OpraHU3ALUN

MotuBanus COTpyaAHUKOB U 3(pPEeKTUBHOCTH OpraHU3aIIH

Hanpasnenus ananusa 3pPexTUBHOCTH JAESATENBHOCTU MIPEANPUATHS
KonkypeHTocrnoco6HOCTh U 3 PEeKTUBHOCTD

KuzHeHHBIH IUKI PogyKTa ¥ () (HEKTHBHOCTH OpraHU3aIuN

KuzHeHHbIH UK KOMIIAaHUU U 3()PEKTUBHOCTH OpraHU3aH

OpranuzanvoHHas CTpykTypa U 3¢ (HEeKTUBHOCTh OpraHU3aINH

Posnb 1 3HaYeHHe TOCY1apCTBEHHBIX MHCTUTYTOB B 00ecnedeHnu 3(pPpeKTUBHOCTH
OpraHu3aluu

Konuenmus "aepesa nene" Y. Yepumena u P. Axodda. Crernduka pazpadboTku
"nepesa neneit" npu ucnonbzoBanuu koumeniuii CCIT u KPI

BHyTpeHHHe XapaKTepUCTUKU OpraHu3aluu U e€ 3pPEeKTUBHOCTD

Knaccudukanus nokazareneit 3¢p(eKTUBHOCTH OpraHu3aluu
Opranu3anroHHO-3KOHOMUYECKUH MEXaHU3M IMOBBIIIEHUS 3P PEKTUBHOCTH
Crparernyeckuii MeXaHU3M TOBBIICHHS () HEKTHUBHOCTH OpTaHU3auN

D¢ hexkTUBHOCTD U pe3yabTATUBHOCTH OPraHU3AINU

HopMmbl 1 HopMaTuBbl B 06ecrieueHIH 3(PpPEeKTUBHOCTH OpraHU3aIul
HNudopmaninoHHbIe TEXHOIOTHH B 00ecrieueHNH 3P PEKTUBHOCTH OpraHU3alluN
®opmynupoBaHue KpuTepueB 3G(HEeKTUBHOCTH I€ATEIbHOCTH OPTaHMU3alluy Ha OCHOBE
aHanu3a 1eneit ee paboTsl



34. busHec-cTpaTerus, Kak oCHOBa 3(pPEeKTUBHOCTH PabOTHl KOMIAHUN HA KOHKPETHOM
PBIHKE

35. [ImanupoBanue paboTHI MPOU3BOACTBEHHBIX MOIPA3/ICICHNN KOMITAHUH. PacueT meneBbix
noka3zarenei 3¢ (HeKTUBHOCTH MPOU3BOICTBA

36. [ImanupoBanue u oneHka 3(pPpeKTUBHOCTH PabOTHI OTAEIOB MAPKETUHTA U MPOJAK.
Pa3paboTka cTpyKTypbl IPOAYKTOBOTO MOPTQEsiss KOMIAHUU TSl Pa3IMYHBIX PHIHKOB U
IUIaHA MPOJAXK MPOAYKIMH HA PA3IMUHBIX PHIHKAX.

37. Ilpunnumnel popMupoBaHus CTpyKTypbl KimtoueBbix nokazareneit 3 HEKTUBHOCTH IS
OTJIEJIOB MApPKETHHTA U TIPOJIAXK

38. [InanupoBanue u oneHKa 3HEeKTUBHOCTH pabOThI KaIPOBOU CIIy>KObI. [IpuHITHTIBI
(GbopMUPOBAHUS CTPYKTYPHI KOMIIETeHIIUNA. Pa3paboTka cTpyKTYphl KOMIIETCHIIHIA
PYKOBOAMTENEH U CIIEUATHUCTOB.

39. Ouenka 3¢ppekTUBHOCTH cHCcTEM HabOpa KapoB U YIIPABJICHUS KaJIPaMH.

40. [TnanupoBaHue U OlleHKa 3(P(HEKTUBHOCTH pabOThI JOTUCTUUYECKOMN CITy»)ObI. PazpaboTka
KpUTEepHEeB 3P (HEKTUBHOCTH CUCTEM 3aKYIKH ChIPbsi/KOMIUIEKTYIOIIUX U TOCTaBKU
rOTOBOM MpoayKIuu nokynarensiM. Onenka 3pPeKTUBHOCTH LIETIOUEK CO3TaHMs
[EHHOCTH.

41. Tlonarue 6usHEC-TIpolIecca, CTPYKTypa OusHec-mpoieccoB. Mcnonbp3oBaHne KaTeropuu
OM3HEC-TIPOIIECCOB B COBPEMEHHOM MEHEDKMEHTE. Y IpaBiieHHE dPPEKTHBHOCTHIO
OHM3HEC-TIPOIIECCOB.

42. Ouenka 3¢ dexruBHOCTH MUBEpcUPUIMPOBAHHON KOMIaHUU. [[puHIHTIET
KOPPEKTUPOBKHU YPOBHS 3P PEeKTUBHOCTU PabOTHI COBPEMEHHOM KOMMEPUECKOM
KOMITaHUH.

43. Unentudukanus "pa3pbiBoB" B CTPYKType noka3atenei 3 (HEeKTUBHOCTH U IPUYUH UX
nosBieHus. Pa3paboTka rrana MeporpHusTHii, HaPaBJICHHBIX HA KOPPEKTHPOBKY YPOBHS
3 dexTUBHOCTH PaOOTHI KOMIIAHUHT

Kpurepuu onennBanus:

DK3aMeH

- 84-100 GamnoB (OLIEHKA «OTIUYHO») - HM3JIOKEHHBIM Marepuan (QakTHUECKH BEpeH,
HAJTMYHUE TITYOOKHX MCUEPITBIBAIOIINX 3HAHUH B 00BEME MPOUICHHON MTPOrPpaMMBbl TUCITUTIINHEI B
COOTBETCTBUU C TIOCTaBICHHBIMU MPOTPAMMON Kypca LEIsIMH U 3ajadyaMud  OOy4YeHHS;
MPaBWIBHBIC, YBEPEHHBIC EHCTBUS 10 TPHMEHEHUIO ITOJIYYCHHBIX 3HAHWUH Ha TPAKTHKE,
TPaMOTHOE U JIOTUYECKH CTPOMHOE M3II0KEHHE MaTepuana MpH OTBETE, YCBOCHHE OCHOBHOM U
3HAKOMCTBO C JIONIOJIHUTEIBHON JIUTEPATYPOU;

- 67-83 0annoB (OIIEHKA «XOPOIIIO0Y) - HATMYKE TBEPABIX U IOCTATOYHO MOTHBIX 3HAHUH B
00BEME PO IEHHOM MPOTPAMMBI JUCIUILTAHBI B COOTBETCTBUU C IEISIMHA O0YUICHHUS, TIPABUIILHBIC
JIENCTBUS MO MPUMEHEHHUIO 3HAHUN Ha MPaKTHKe, YeTKOe U3NI0KEHUE MaTepuala, JOMyCKarTCs
OTJICIbHBIC JIOTUYECKUE W CTUIUCTHYECKUE TOTPEITHOCTH, OOYYAIOIIUNCS YCBOWI OCHOBHYIO
JTUTEpaTypy, PEKOMEHIOBaHHYIO B paboueii mporpaMMe JUCIHUILINHEI,

- 50-66 GamToB (OIEHKA «YJOBJICTBOPUTEIHHOY) - HATMYHE TBEP/bIX 3HAHUH B 00BEME
MPONUJIEHHOTO Kypca B COOTBETCTBHHU C IIENSIMU OOYYEHHUs, U3JI0KEHUE OTBETOB C OTACIBHBIMU
OIIMOKaMH, YBEPEHHO UCIIPABIICHHBIMU ITOCJIE JOMOJHUTEILHBIX BOITPOCOB; MPABUIIBHBIC B IIEJIOM
JIEHCTBUS IO MPUMEHEHUIO 3HAHUI Ha TIPAKTHKE;

- 0-49 GamioB (OIEHKA «HEYIOBICTBOPUTEILHOY») - OTBETHI HE CBS3aHBI C BOIPOCAMH,
HAJIMYUe TPYOBIX OMMOOK B OTBETE, HEMOHUMAHUE CYIIIHOCTH M3JIaraéMoro BOMPOCca, HEYMEHUE
MPUMEHSTh 3HAHUS Ha MPaKTUKE, HCYBEPCHHOCTh U HETOYHOCTh OTBETOB Ha JOMIOJIHUTEIBHBIC U
HABOJISIIUE BOIIPOCHD.
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10.
11.
12.
13.
14.
15.

16.
17.

18.

19.
20.

21.

22.

23.

24.

25.

26.

27.

Onpoc cTy1eHTOoB

Onummre 0CHOBHBIE MOKa3aTean 3 PeKTUBHOCTU PabOTHI OPraHU3aI|H.

Onwumute Bkiax 1. JIpykepa B pa3paboTKy HOJXO0/I0B K IIEJIETIONAraHNI0 ACITEIbHOCTH
KOMMEPUYECKON KOMITaHHH.

OnumuTe mpeuMyiecTBa ¥ HeJOCTaTKH (pOpMyITUpOBaHHS LIeIel KOMMEPUYECKOn
JeATEeTLHOCTH B BU/Ie (DMHAHCOBBIX MOKa3aTeseH (BhIpydKa/onepanroHHas MpUObLIb),
ucnonb3oBaHusi CHCTEMBI cOaTaHCHPOBAHHBIX MTOKa3aTeNe, a Takke KimoueBpix
nokazateneit apdexrusHoctu (KPI).

OnumuTe OCHOBHBIE MOJIETH OIICHKH 3(()EKTUBHOCTH OpraHU3aLni.

OxapakTtepu3yiite 11e1eco00pa3HOCTb UCIOIB30BaHUs JOCTUKEHUS LIeJIeH eI TeIbHOCTH
B Ka4eCTBE OLEHKH 3(p(PEeKTHUBHOCTH OpraHU3aIHH.

OxapakTtepu3yiite 11e1ecoo0pa3HOCTh UCIOJIb30BAHUS TPHUOOPETEHUS PECYPCOB, KaK
OIICHKH 3(DPEKTUBHOCTH OpTaHHU3AIHH.

OxapakTtepu3yiite 11e1ecoo0pa3HOCTh PEryIMpPOBaHUs BHYTPEHHHUX MPOIIECCOB, KaK
UHCTpyMeHTa obOecrieueHust 3((HEKTUBHOCTH OpraHU3allvy.

Onummre B3auMOCBA3b YPPEKTUBHOCTH OPTraHU3AIUU C YAOBICTBOPEHUEM
NOTPEOHOCTEN rpyII CTEUKXOIEPOB.

Onummre CUCTEMHBIN MHOTOIIApaMEeTPUIECKUI MOIX0 K olleHKe 3 (HEKTUBHOCTH
OpraHu3aIug.

Onummre TPUHIIUIIBI, Ha KOTOPBIX MOYKET OCHOBBIBATHCS OlIEHKA d(DPEKTUBHOCTH
JeSITeIbHOCTH MPEIIPUSITHSL.

Onummre MeToauKy pazpadbotku CucTeMbl cOalaHCHPOBAHHBIX IMOKa3aTelel, a TaKxke
TpaHc(hOPMAIHIO TIEPCIIEKTHB B 3aBUCUMOCTH OT OTPACIIH, B KOTOPOH paboTaeT KOMITaHuSI.
Onummre KpuTepun OLeHKH 3P PEKTUBHOM NEATENBHOCTH MPEANPUITHS.

Onwumute conepxanne meroaa Management by Objective.

Onummre stanbl pa3paboTku cuctembl KitoueBbIx mMokazareneil 3pPexkTUBHOCTH B
KOMMEPYECKON KOMITAHUH.

Oxapaktepusyiite Haumbonee dYacTo HUCHoib3yeMble  (akTopsl  IPPEKTUBHOCTH
OpraHu3aIuHg.

OnumuTe ycaoBUs JOCTHKEHHSI BICOKOTO YPOBHS 3()(heKTUBHOCTH OpraHU3altu.
Onumure Hambonee axkTyalbHbIE /IS COBPEMEHHBIX KPYIHBIX KOMITAHHUH MyTH
noBbIIIEeHUS () ()EKTUBHOCTH OpraHU3alHH.

OxapakTepu3yiiTe B3aWMOCBSI3b YPOBHS MOTHBALMU COTPYAHUKOB U I(PPEKTHBHOCTH
OpraHu3aIuHg.

OnumuTe MoaAXo/b! K IPOBEACHUIO aHanu3a 3 (HEeKTUBHOCTHU AEATEIbHOCTH MPEIIPUATHSL.
OxapakTepu3yiiTe B3auMOCBSI3b KOHKYPEHTOCIIOCOOHOCTH KOMIAHUM U 3(PPEKTUBHOCTH
ee paboThI.

OxapakTepu3yiiTe B3aUMOCBS3b JTAIOB KU3HEHHOTO IUKJIA MPOU3BOJAMMBIX KOMITAHUEH
HPOAYKTOB U YPOBHS 3 PEKTUBHOCTH €€ paboThI.

OxapakTepu3yiTe B3aWMOCBS3b JTallOB >KU3HEHHOTO IMKJIA PAa3BUTHSA KOMIAHWHA U
3¢ (HEeKTUBHOCTH OpTraHU3alINH.

OxapakTepu3yidTe  B3aUMOCBSI3b  OpPTaHU3AIMOHHOW  CTPYKTYPbl ~ KOMITAHUH |
3¢ (HEeKTUBHOCTH OpTraHU3aIINN.

OxapakTepusyiTe pojb W 3HaUY€HHWE TOCYAApPCTBEHHBIX WHCTUTYTOB B OO€CIEUEHUU
3¢ (HEeKTUBHOCTH OpTraHU3aIINN.

Onummre xoHuenuuio "nepesa neneid" Y. Uepumena u P. Axoddda, a taxke cnenuduxy
pa3paboTku "nepeBa" neneit" npu ucnonpzoBanuu koruenuuii CCIT u KPIL.
OxapakTepu3yiiTe B3aUMOCBS3b BHYTPEHHHX XapaKTePUCTUK OpraHM3allud M €€
3¢ (HeKTUBHOCTH.

OnumuTe KiaccuukaImio mokasarenaeii 3pHeKTUBHOCTH OpraHU3allin.
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OxapakTepu3yiiTe  OpPraHU3AIMOHHO-YKOHOMHYECKHE  MEXaHWU3Mbl  TOBBIIICHUS
3 PeKTUBHOCTH OpPTaHHU3AIUH.

OxapakTepu3yTe  CTpAaTETMYECKME  MEXaHW3Mbl  TOBBIIICHHUS  3(P(HEKTUBHOCTH
OpraHH3aIiHy.

Oxapakrepusyiite moHATHs Y)PEKTUBHOCTU U PE3yIbTATUBHOCTH OPTaHU3alINH.
OxapakTepu3yiiTe HOpMbl U HOPMaTUBHI B 00ecrieueHUH 3PPEKTUBHOCTH OpraHU3aIUH.
OxapakTepu3yite posib HHPOPMAIIMOHHBIX TEXHOJOTUH B oOecrieueHUu 3G (HEKTUBHOCTH
OpraHH3aIiH.

Oxapakrepu3yiite npoiecc GopmynrpoBaHusi KputeprueB 3OPEKTUBHOCTU EATEIHHOCTH
OpraHM3ali Ha OCHOBE aHalln3a Liejieil ee paboThl.

OxapakTepusyiite poiib OU3HEC-CTpAaTernH, KaKk OCHOBBI J(P(EKTHUBHOCTH pPabOTHI
KOMIIAaHUM Ha KOHKPETHOM PBIHKE.

Onumure mnpouecc IUIAHUPOBAaHHUS PadOThl  MPOU3BOACTBEHHBIX — IOJpPa3ICIICHHUM
KOMIIAaHUM U pacueT IIeJIeBbIX MoKazarenei 3(h(peKTUBHOCTH IPOU3BOICTBA.

Onummure TpoIecCh IUIAHUPOBAaHUS M ONCHKU S()PEKTUBHOCTH pPAOOTHI OTAEIOB
MapKEeTHHTa U MPOJaxK.

Onwumute mpouecc pa3padOTKU CTPYKTYPHI MPOJYKTOBOTO MOPT(HENss KOMIAHUH IS
Pa3IMYHBIX PHIHKOB U MJIaHA MPOJaX MPOAYKLHHU HA PA3TUYHBIX PHIHKAX.

Onummmre  TOpUHOWIBL  (GOPMUPOBAHUS  CTPYKTYpbl  KITlOueBBIX — IOKasaresei
3¢ peKTUBHOCTH AJIs OTJEIOB MapKETHHTA U MPOIAK

Onummte mpoIecch TUTAHUPOBAHUS U OIICHKH 3PPEKTUBHOCTH PabOTHI KaIpOBOI
CITYKOBI.

OxapakTepu3yiTe IPUHIIUAITE POPMUPOBAHUS CTPYKTYPBI KOMITETEHITHI ITepCOHaA.
Onummre OCHOBHBIE ATAIBI Mpoliecca oleHKU d()(PEKTUBHOCTH cUCTEM HAOOpa KaapoB U
yIIpaBJICHUS KaIPaMH.

Onummre nporeccs IIAHUPOBaHUE U OLIEHKH 3(PPEeKTUBHOCTH PabOTHI JIOTUCTUYECKOM
CITYXKOBI.

Onummre nporecc pa3padboTku KputepreB 3G(HEKTUBHOCTH CUCTEM 3aKYIKH
CBIPBSI/KOMITJICKTYIOIIUX B JOCTABKU TOTOBOM MPOIYKITUU TTOKYIIATEIISIM.
OxapakTepu3syiite cojepKaHue MOHATHS OM3HEC-TIpoIlecca, OMUIIUTE CTPYKTYpYy Ou3HeC-
MIPOIIECCOB W MTPUHIIMITHI YIIPABIICHUS UX () (PEKTUBHOCTHIO.

Ornummre mpoiiecc o1eHKH dPGEKTUBHOCTH TUBEPCUPUITIPOBAHHON KOMITAHUH, a TaKXKe
IOPUHLMIBL  KOPPEKTUPOBKU  YpOBHS  3(PQPEKTUBHOCTH  pabOThl  COBPEMEHHOM
KOMMEPUYECKON KOMITaHHH.

OnuiumTe mpolece uaeHTU(DUKAIIMN «Pa3pbIBOB» B CTPYKTYpeE MOKa3aTeen

5 (HEeKTUBHOCTH M IPUYUH UX MOSBICHHUSL.

Onummte porecc pa3paboTKH TTaHa MEPOTIPHUATHIA, HANIPABIICHHBIX HA KOPPEKTHPOBKY
ypoBHS 3PHEKTUBHOCTH pabOTHI KOMITAHUH.

Kpurepuu oueHku:

CTYACHT MOXET BBICTYIIUTh MAKCUMYM 4 pa3a, KaK70e 3a/1aHue OIEHHUBAETCS MAKCUMYM B 5
6amnoB (Mmakcumym 20 6.)

5 6aJI0B — CTYICHT MPEJICTABHIII HCUEPITBIBAIOITYIO0 MH(OPMAITUIO TI0 TEME, COOOIIICHUE COTEPKUT
HE00X0/IMMbI€ IPUMEPHI, TIOSCHEHHUS;

4 Oamma — CTYACHT Jal COJEpKATEIbHYI0, HO HETOJHYI HHGOpPMAIHI0, JTUO0 MPEeaoCTaBII
HEI0CTaTOYHO KOJIMYECTBO MIPUMEPOB;

3 Oayuta — CTyIEHT Jal coaepKaTelbHY0, HO HEMOJHYI WH(POPMAINIO, a TaKKe TPEIOCTaBHI
HEI0CTaTOYHOE KOJIMYECTBO PUMEPOB;

2-1 6ayIoB — CTYIEHT MPECTaBHI HH(POPMAIHIO HE B TIOJTHOM 00beMe, UMEIOTCS CYIIeCTBEHHBIE
OLIMOKH B U3JI0KEHUH, IPUMEP HEaIeKBATHBI 33 JaHHIO;

0 GaoB — COEPKUT TPyOBIe OMINOKHU, TOTHOCTHIO HCKAKAIOIIUE PEabHYI0 KapTUHY.
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TeMmbl 10KJI2T0B/CO00IIEHH T

[Tokazarenu 3¢(heKTUBHOCTH JIEATEIBHOCTH KOMMEPYECKON OpraHU3aIHH.

Mogenu oneHku 3¢ (HEeKTUBHOCTH OpraHu3aLui.

DopMynMpOBAHKE LIEJIEH NEATEIbHOCTH KOMMEPYECKOM oprauu3anuy. Jloctuxenue
1IeJIM, KaK OLeHKa 3()()eKTUBHOCTU OpraHU3aluu.

Hcnonbs30BaHUE PECYpPCOB NIPU PeAIN3ALMA KOMMEPUECKON e TEIbHOCTH.
[TproOperenue pecypcoB, Kak orieHKa 3((HEeKTUBHOCTH OpraHU3aLUH.

Posb BHYTpEeHHUX TIpo1ieccoB B obecnieueHNH 3P (HEKTUBHOCTHU IEATEIILHOCTH
OpraHu3aluHm.

WHTepechl cTeHKX0N1epoB, Kak MULIIEHH (POPMHUPOBAHUS YIPPEKTUBHOCTH ACATEIBHOCTH
OpraHu3aluHm.

CucTeMHBI MHOTOTIApAMETPUIECKUN TIOJXO0/1 K OLleHKe 3(pPEeKTUBHOCTH OpraHU3aIHH.
[TpuHIMIB! OLIeHKH 3()(HEKTUBHOCTH 1EATEIBHOCTH KOMMEPUYECKON OpraHu3alum.
[TpuHIMIBI BEIOOpA KPUTEPHEB OLIEHKH 3P (EKTUBHOCTH JESITEIBHOCTH KOMITAHUH.

. Merox Management by Objective, kak ocHoBa (pOpMyITHPOBAHKS KPUTEPUECB OLICHKH

3P PEKTUBHOCTH JESITEITLHOCTH KOMMEPYECKOH KOMIIAHHH.

OcHoBHBIE (aKTOpPHI, BIUAOLIME HA 3()()EKTUBHOCTD AEATEIILHOCTH OPraHU3AIIH.

VY CIIoBUS TOCTHKEHUS BBICOKOTO YPOBHS 2(PPEKTHBHOCTH JESITEIHBHOCTH KOMMEPUECKOM
OpraHu3aluHm.

Haubouee akTyasnbHbIe IyTH MOBBIIICHAS Y(PPEKTUBHOCTH AESITEILHOCTH COBPEMEHHOM
KOMMEPUYECKOI opraHu3anuu.

BnusiHre ypoBHS MOTHBAIUH NTEpCcoHaa U 3PPEKTUBHOCTD EATEILHOCTH
KOMMEPUYECKOM KOMIIaHUH.

CoBpeMeHHBIE MTOAXO0/IbI K POBEICHUIO aHaIN3a d3PPEKTUBHOCTH AESTEILHOCTH
KOMMEPUYECKOH KOMIIaHHH.

B3aumocBs3b ypoBHS KOHKYPEHTOCIIOCOOHOCTH KOMMEPUYECKOM KOMITAHUU U

3 PEKTUBHOCTH €€ NeATETLHOCTH.

BnusiHue 3TarnoB )KM3HEHHOTO IUKJIA COAEP)KUMOTO MPOAYKTOBOTO MOPT(hEst KOMIaHHH
Ha ypOBEeHb 3((HPEKTUBHOCTH €€ AEATEIIHOCTH.

BnusiHue 3TanoB »KU3HEHHOTO [IUKJIA pa3BUTHsI KOMIIAaHUU Ha YpOBEHb 3 (HEKTUBHOCTH
€€ J1eATEIbHOCTH.

B3anMoCBsI3b OpraHn3aliuOHHON CTPYKTYpPbl KOMMEPYECKOM KOMIIAHUN HA YPOBEHb

3¢ (HEeKTUBHOCTH €€ NesTeIbHOCTH

Ponb 1 3HaueHne rocyaapcTBEHHBIX HHCTUTYTOB B o0ecriedeHnH 3¢ (HEKTUBHOCTH
JEATEIIBHOCTH KOMMEPYECKUX OpraHU3aIvi.

Ponb 1 3HaueHNe BHYTPEHHUX XapaKTEPUCTUK OpraHU3aluu U YpoBHS 3P(HEKTUBHOCTH
€€ J1eATEIbHOCTH.

Knaccudukanus mokazareneit 3pheKTUBHOCTH KOMMEPUYECKON OpraHu3aIliH.
CrpykTypa Haubosee akTyallbHbIX OPraHU3allMOHHO-?KOHOMUYECKHX MEXaHU3MOB
NOBBILICHUS 3(PPEKTUBHOCTHU AESITEIbHOCTH COBPEMEHHBIX KOMMEPUYECKUX KOMITAaHUH.
Ponp MexaHM3MOB CTpaTerMyeckoil MpUpoabl B  MOBBIIIEHUH 3(PPeKTUBHOCTH
KOMMEpPUYECKOI OpraHu3alny.

Cremuduka mOHATHH <«3((HEKTUBHOCTE» U «PE3yNbTAaTUBHOCTB» KOMMEpPUYECKOU
OpraHH3aIiHy.

Posb pa3paboTky HOpM M HOPMATUBOB B oOecrieueHnH 3(h(PEeKTUBHOCTH OpraHU3AIHH.
Posb nH(OpMaLIMOHHBIX TEXHOJOTUH B 00ecrieueHuu 3PPEeKTUBHOCTH OpraHU3aIuH.

Kpurepuu oueHuBaHus:

CTYZICHT MOXET BBICTYIIUTh MAKCUMYM 4 pa3a, Kak/0e 3aJJaHne OI[CHUBACTCS MAKCUMYM B 5
6amioB (MakcumyM 20 0.)



Kpurtepuu orieHkr 3a 0uH AOKIIA]/COOOIIEHUE:
5 GaJI0B — CTYJICHT MPEICTABHII UCUEPIIBIBAIOIIYIO HH(OPMAIIHIO 110 TEME, COOOIIEHHE COAECPIKUT
HEOOXOMMBIE IPHUMEPHI, TIOSICHEHMUS,;
4 Gamia — CTYIOEHT Jal COAEP)KaTENbHYI0, HO HEMOJHYI0 HMH(OpMAIHio, JIMOO0 MperoCcTaBuII
HEJIOCTATOYHO KOJMYECTBO IPUMEPOB;
3 Gamta — CTyIEHT Jal cojepKaTelbHy0, HO HEMOJHYI0 MH(POPMAIKIO, a TaKKe MPEAOCTaBHI
HEJIOCTaTOYHOE KOJINYECTBO MPHUMEPOB;
2-1 6amIoB — CTYIEHT MpeICTaBUI HH(POPMAIMIO HE B TIOJTHOM 00beMe, UMEIOTCS CYIIECTBEHHBIE
OIIMOKY B U3JI0)KEHHUH, IPUMEP HEaeKBATHBI 3a/IaHUIO;
0 6aymIoB — COAEepPKUT TPyOBIE OMIMOKH, ITOJHOCTHIO UCKAXKAIOIIIE PEabHYIO KapTHUHY.

TecTbl MUCbLMEHHBbIE

001. ITos10:kUTENbHBII pe3yJbTAaT AesITeIbHOCTH OPraHu3aluHu - 3TO:
a) IPOM3BOICTBO IPOIYKIIUH;
0) mpeocTaBlIEHUE YCIYT;
B) MPEBBIIICHUE JI0XO/I0B HAJl PACX0JIaMH;
T') TOCTH)KEHHE TIOCTABJICHHBIX IIEIICH;

002. [Ipouecc nepexayu NOJTHOMOYHIT B OPraHU3AIUM HUKECTOSIIIIMM PYKOBOIMTE/ISIM HA
BbINOJIHEHHE CHEeNHAJIBHBIX 3aJaHUIi — 3TO:

a) JIeJIETUPOBaHUE TIOJTHOMOYHIA;

0) cyXeHue OJIHOMOYHIA;

B) CHATHE ITOJITHOMOYHH;

I) pacnpezeneHue NoJTHOMOYNH.

003. BctaBbTe NPaBWILHBINA BAPHAHT B CJIeAYIOIYI0 (pOPMYTHPOBKY:

«Ilox YCIOBUAMH  ..cceveeeeeee MOHUMAKT TE €€ XAPAKTEPUCTHKH, KOTOPbLIC H3 BHE
NMPOTUBOCTOAT OpraHv3angmm "  JOJZKHBI ObITh YUYTEHBI NPU CTPATErMIECCKOM
MNJTAHHPOBAHUU

a) BHYTPEHHEU Cpe/Ibl,

0) BHEIIHEH cpebl;

B) MOTEHI[MaJIa OpraHU3alliH;
I') Pa3BUTHAL.

004. IIpou3BOAUTH HAJ0 TO, YTO MOKHO MPOAATH, 2 HE HA00OPOT — ITa (ppa3a OTHOCUTCS K
NPUHIUITY:

a) COIMalIbHON OTBETCTBEHHOCTH;

0) MOJUTHYECKOM JIOSITLHOCTH;

B) OPUEHTAILIUU HA TIOTPEOUTENS;

T) JeJIETUPOBaHUS.

005. B nesiTeJIbHOCTH OPraHU3aNMU NPUHIUN 3(PPEeKTHBHOCTH 03HAYAET:

a) MPOHMKHOBEHHUE B HOBBIE MPOU3BOJICTBEHHBIE Cephl, TOMCK HOBBIX PHIHKOB;

0) cTeneHb NOCTHKEHUS 1iesiel (UPMBI U COOTHOIIEHHE MEX1y MOJe3HbIM 3 dexToM ee
JEATENIBHOCTH U 3aTpaTaMy;

B) LI€JICHAIIPABIICHHYIO JI€ATEIbHOCTh Pa00YMX, HHXKEHEPHOTO NIEPCOHANIA U CIIYKaIlUX,
CBS3aHHYIO C IIPEBPAIIEHUEM UCXOJHOTO ChIPbs U MaTEpUAJIOB B TOTOBYIO NMPOIYKIUIO WIIH
YCIIyTH;

I') JOCTH)KEHHE MTOCTABJICHHBIX 1I€JIeH B YCIOBUSAX PACXOJJOBAHUS BBIJCICHHBIX OIO/IKETOB.



006. OnpeaenuTte U3 NPUBEIEHHOI0 3JIEMEHThI HEMATEPHAJIBLHOI0 CTUMYJIMPOBAHUS B
cucTeMe MOTHBALMM:

a) TapudHas 9acTh 3apabOTHOM TIATHI;

0) nenernpoBaHue MOTHOMOYHH;

B) OILJIaTa TPAHCIIOPTHBIX PACXOJIOB;

T') IPUBJICUYECHHE COTPYAHHUKOB K YITPABICHHIO.

007. KoopauHanMoOHHbIE TeCTBHUS M0 YIPABJIEHHIO IPON3BOICTBEHHO-X0351lCTBEHHBIM
MeXaHHU3MOM B OPTaHU3AIUH OCYIIECTBJISIIOTCS MOCPEACTBOM:

a) BHeApeHHS 3P PEKTUBHON CUCTEMBbI IPEMUPOBAHUS;

0) mpoBeIeHUS COBEIIAaHUH, TMYHBIX KOHTAKTOB MEKIY PYKOBOJAUTEIISIMU;

B) CHW)KCHUS 3aTPaT HA MPOM3BOJICTBO U PEATU3AIIUIO TIPOTYKIIHH;

I') BBIHECEHHE PEUICHHUS COOTBETCTBYIOIIUX BOIPOCOB Ha 00I11ee COOpaHue akIIMOHEPOB ITOM
OpraHu3aIum,

008. 3akJII0YUTENBLHBIM 3TANOM (pa3bl MOATOTOBKHU YNPABJIEHYECKOT0 PellleHUs] SIBJISIETCS:
a) YSICHEHHE CYIIHOCTH H3y4aeMOl POOJIeMBI,

0) ompeneeHue MPUYUH BOZHUKHOBEHHUS TIPOOJIEMBI,

B) pa3pabOTKa BapUaHTOB PEUICHHUS;

I') BEIOOp ONTHUMAJIBLHOTO BApUAHTA PELICHHUS.

009. KputepusiMu ONTHMAJIBHOCTH MPUHMUMAEMOI0 YIIPABJIEHYECKOI0 PelIeHusi MOryT
ObITh:

a) TOJIbKO KOJIMYECTBEHHBIC MTOKA3aTeNH;

0) TOIBKO KaueCTBEHHbBIE TTOKA3aTelIN;

B) TOJIBKO MOKA3aTeNu peHTa0eIbHOCTH;

T') KaK KOJIMYECTBCHHBIC, TAK M KQUeCTBEHHBIC ITOKA3ATEITH.

010. K noxa3aTe/iiM OlleHKH IKOHOMUYecKOii 3¢ (PeKTHBHOCTH /1eSITeILHOCTH
NnoApa3JeJieHuil ynpaBJIeHUs IEPCOHAJIOM OTHOCSTCS:

a) CTETeHb yJIOBJIECTBOPEHHOCTU PaObOTOM B JAaHHOW OpraHU3aIliu;

0) TeKy4ecThb KaJpoB;

B) OTHOILIEHUE O10/17KeTa MOApa3ieieHHs YIPaBIeHUS IEPCOHAIOM K YHCIEHHOCTH
00CITy’)KHBAE€MOT'0 TIEPCOHAA;

') ypOBEHb abCceHTen3Ma.

011. K KoCcBeHHBIM NOKAa3aTeJsAM OLEHKHU Y (PeKTHBHOCTH JAeSATETLHOCTH MOAPa3IeeHui
yHpaBJIeHHsl IePCOHATIOM OTHOCATCS:

a) CTETeHb YJIOBICTBOPEHHOCTH MEPCOHANIa paboTOM B JAaHHOW OpraHU3aIlny;

0) cooTBEeTCTBHE MPO(HECCHOHATBHO-KBATU(PUKAIIMOHHBIX XapaKTEPUCTUK PAOOTHUKOB
cnenuguke BbIIOIHAEMON paboThI;

B) KOJIMUYECTBO ka100 paOOTHUKOB,;

T') BBICOKH MPOLIEHT YIPABIEHYECKOTO ITePCOHAIA.

012. Ilepeyennb HanGoIee BA)KHBIX MOKAa3aTe/Iell OlleHKH Pe3yJIbTaToB TPyaa
PYKOBOJUTE/ISI OPraHM3ALNMH Yallle BCero BKJIKYAeT:

a) TMHAMUKY 00bEMOB ITPOU3BOJICTBA MPOAYKLIUH;

0) K03(ppULIMEHT TEKYYECTH MO KaTErOpusM IepCOHalIa U MOIpa3IeICHUsM;

B) HHTEHCUBHOCTh 000pOTa KaruTania;

I') BBIIOJIHEHHE [UTAHOBBIX 3a/IaHUM MO BBIpYyUYKE M 00beMy MOITYYEHHOW KOMIaHUEeH MpUObLIH.

013. Hopma BbIpadOTKH onpe/e/isieTcsl KAK OTHOLLIEHHe:



a) BPEMEHU CMEHBI K HOpME BPEMEHH;

0) oObemMa paboT K HOPME BPEMEHH;

B) oObeMa paboT K Yuciy paboyrx MecT;
') BpEMEHHU CMEHBI K YHCITy padOYHX MECT.

014. Opranu3zanus onJjaTel TPyaa 6a3UPYIOTCHA HA TPEX COCTABHBIX 3JIeMEHTAaX:

a) HOpMHUPOBAHUE TPY/a, (OPMBI U CHCTEMBI OILIATHI TPYAA;

0) HOpMHpOBaHUE TPy, (POPMBI U CUCTEMBI OIUIATHI TPy, GOH OIUIATHI TPY/A;

B) HOPMUPOBAHHE TPY/Aa, TApH(PHOE HOPMUPOBAHKE OILIATHI TPY, (POHII OTIIATHI TPYAA;

') HOpPMHPOBAHUE TPYJa, Tapu(HhHOES HOPMHUPOBAHUE OILIATHI TPYIA, HOPMBI U CHCTEMBI OILIATHI

TpyZa.

015. Yncras npudbLIb — 3TO:

a) 10X0J] OT peaau3aluu MpOAYKLUY;

0) pazHuLa MEKY BBIPYUYKOM U IOCTOSSHHBIMU 3aTpaTaMy;
B) pa3HUIla MEX]ly BEIPYUYKOI U MOJIHBIMU 3aTpaTaMy;

T) pa3HULA MEXY BBIPYUKOM U IEPEMEHHBIMH 3aTpaTaMu.

016. ... - noTpedHOCTH B ONpe/IeJIeHHOM KOJIMYeCTBe MPOAYKTOB OrpaHNYeHHAs HeHOoi 1
NMOKYNATEJbHOM CIIOCOOHOCTHIO OTPeduTeIe:

a) crpoc;

0) mpeIoXKeHue;

B) npouut;

r) neumur.

017. PenTtadenbHOCTH — 3TO:

a) pa3HOCTh MEXKIY BBIPYYKOW U 3aTpaTaMu;

0) OTHOIIICHHE MPUOBLIN K 3aTpaTam,

B) OTHOIIICHHE MaTePUATBHBIX 3aTPaT K MPUOBLIH;

I') CTOMMOCTh OCHOBHBIX ()OHJIOB, OTHECEHHAs K MPUOBLIH.

018. BpiGepuTe rJIaBHYIO LeJb, A5 JOCTHKEHUSI KOTOPOH CJIY’KUT LIeHOOOpa3oBaHue:
a) JINJIEPCTBO B Ka4eCTBE;

0) MakcUMM3aLus IPUOBLIH;

B) CHM)KCHUE M3/IeP’KEK IPOM3BOJICTBA,

I') YKpeIuIeHue Mo3uIHii OpeHia Ha phIHKE.

019. Kak onpeneJisiercsi IPOM3BOAUTEILHOCTh TPY/Ia NPOU3BOACTBEHHOI0 0T/1eJAa:
a) KOJTMYECTBOM TPOYKIIHH, CO3/IaBaeMOI B €IMHUILY pab0overo BpeMeHH;

0) KOJIMYECTBOM pealn30BaHHOMN MPOAYKIINU;

B) KOJINYECTBOM pabOyYero BpeMeHH, 3aTPAaYeHHOI0 Ha €IMHUIY TPOIYKIIUH, T.€.
TPYJAOEMKOCTBIO €IMHHIIBI TPOAYKIIUU MTPOU3BOJCTBEHHON MTPOTPaMMBI;

I') KOJIMYECTBOM MPOAYKLIHHU, OTTPYKEHHOM ONTOBUKAM CO CKJIa/la TOTOBOW MPOYKIIHH.

020. Yto Takoe TOYKA 0€3yOLITOYHOCTH:

a) TOYKa, KOTOpasi 03HAYaeT, YTO BaJIOBOU JOXOJI OT MPOJaK (GPUPMBI OOTBIIE €€ BATOBBIX
U3JICPIKEK;

0) TOYKa, KOTOpasi 03Ha4aeT, YTO BaJIOBOU JOXOJI OT MPOJak (PUPMBI paBEeH €€ BaJOBBIM
U3JIePIKKaM;

B) TOYKa, KOTOpasi 03HA4aeT, YTO BaJIOBOW JOXOJI OT MPOJaK (PUPMBI MEHBIIIE €€ BATOBBIX
U3JICPIKEK;
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T') TOYKa, KOTOpasi 03HA4aeT, YTO BaJIOBOU JOXOJI OT MPOJaxX (GPUPMBI IepecTan CHIKATHCS 110
CPaBHEHHMIO C BaJIOBBIMU U3JIEPIKKAMH.

HMHcTpyKuus 1o BbINOJTHEHHIO: TECTUPOBAHNE BBIIIOJIHAECTCSA B MMCbMEHHOHU opme. B Tecte
20 TecTOBBIX 33aHUi. B Ka)K710M 3a1aHUM BO3MOKEH TOJIKO OJIMH BEPHBIA BapHaHT OTBETA U3
YETBIPEX.

Kpurepun oueHuBanmus.

Opnun Bompoc Tecta — 1 6amt. Kaxxnoe TectoBoe 3a1anue coaepxut 20 TECTOBBIX BOIIPOCOB.
BeimonasieTcs aBa Tecta B cemecTp. MakcumanbHbIi 0amt 3a cemectp — 40.

16-20 GayyoB BBICTABISIOTCS CTYACHTY, eclii OH Aail 80% MpaBHIIbHBIX OTBETOB;

11-15 GannoB BBICTABISIOTCS CTYACHTY, ecii OH Aail 70% mpaBUIIbHBIX OTBETOB;

5-10 6anI0oB BBICTABIIAIOTCS CTYIEHTY, €CIIM OH 1ai 51% npaBUIbHBIX OTBETOB;

0-4 GanyioB BBICTABISAIOTCA CTYJEHTY, €CJIU OH Jlan MeHee 50% IpaBUIIbHBIX OTBETOB.

FPYHHOBBIG /W HHINBUAYAJIbHBIC TBOPYCCKHC BaI[aHI/ISI/ IMPOCKTHI

1.Pa3paboraiite Moaens mIaHupoBaHus 3PPEKTUBHOCTU pabOTHI KOMIIAHUU, MIPOU3BOIALICH U
nocTapJsitoniel Ha peiHkd FOra Poccuu otnenounbsie MmaTepuatbl.
Monenb 10JKHA COAEepKaTh:
- chopMyIMpOBaHHBIC BIIAJEIbIIaMU OM3HECA LIETH IS TEIIbHOCTA KOMITAHHH;
- pe3yNbTaThl aHANM3a TUHAMUKHU LIE€JIEBBIX PHIHKOB, KOHKYPEHIIUU U KIIIOUEBHIX (PaKTOPOB
JIOCTIDKCHHS ycriexa (Ha Ka)0OM ILIeJIEBOM PBIHKE);
- JIeTAIM3UPOBAaHHBIC TOIM-MEHEHKMEHTOM Iienu B BuAe KIiloueBbIX moKazaTenen
3¢h(PEeKTUBHOCTH TSI TOAPA3ACICHUN KOMIIAaHUY;
- CHCTEMYy WHJIMKATOPOB OLEHKH peanu3anuu  chopmynupoBaHHBIX  KirodeBbIx
noka3zarenen 3(p(heKTUBHOCTH;
- CHCTEeMYy TpOIeNyp OILEHKH BBIMIOJHEHUS 3alJIAHUPOBAHHBIX IMOKazaTeje Mo Mepe
peanu3anuu IiaHa JIeCTBUM.

2. Pa3paboraiite Moelb IaHUPOBaHUS () (HEKTHBHOCTH PabOTHI YTIIe00BIBAOIICH KOMITAaHUH,
MOCTABJISIONIEH MTPOTYKIIUIO Yepe3 OUpIKeBbIe U BHEOUPIKEBHIE KaHAIIBI.
Monenb T0KHA COAepKaTh:
- copmynrpoBaHHBIE BIaAeTbllaMU OU3HECA LEIH JeSTeIbHOCTH KOMITaHUY;
- pe3ynbTaThl aHaJIN3a JMHAMUKH IIeJIEBbIX PHIHKOB, KOHKYPEHIIMU U TUHAMUKHA OUPIKEBBIX
[IEH, a TaKkKe TMPOTHO3bl KIMMATUYECKHX YCIOBUW W  CIEHAPUH  Pa3BUTHUS
MPOMBINIJICHHOCTH Ha 1[E€JI€BBIX PhIHKAX;
- JICTAJIM3UPOBAHHBIC TOM-MEHEPKMEHTOM Iedu B Buae KiroueBbIX mokazarenei
3¢ pEeKTUBHOCTH;
- CHCTEMY WHIMKATOPOB OIIEHKKM peanu3aiuu  CcHOpMyIHUpoBaHHBIX  KirroueBbIx
nokasaresei 3(pEeKTUBHOCTH ISl IOpa3IesIeHI KOMIIaHNH;
- CHCTEMYy TpOLIElyp OIICHKH BBIMOJHEHUS 3aIlUIAaHUPOBAHHBIX IIOKa3aTee Mo Mepe
peanu3anuu IiaHa J1eCTBUMN.

3. Pazpaboraiite Mozenb TuraHupoBanust 3PPEKTUBHOCTH KOMITAHUH, PEATU3YIOLIEH TOBAPHI [
JIOMa Ha OCHOBE MCIOJIb30BaHUS TEXHOJIOTHII MHOTOYPOBHEBOIO MAPKETUHTA.
Mopenp noJKHA COIepKaTh!

- chopMyIMpOBaHHBIC BIIaJEIbIIaMU OM3HECA 11T JICSITEIIbHOCTA KOMITAHHH,
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4.

pe3yNbTaThl aHAIHM3a JUHAMUKH LIEJICBBIX PHIHKOB, KOHKYPEHITUH 1 TUHAMHUKU OHPKEBBIX
IICH, a TAaK)KE M KITFOYEBBIX (PAKTOPOB JIOCTIIKEHUS ycrexa (Ha KaXKJIOM IIeJICBOM PhIHKE);
MPOTHO3Bl PACHIUPEHUST IEIEBBIX PHIHKOB, KOTOPHIE MOTYT TMOCTYXHUTh OCHOBOW IS
CYIIECTBEHHOT'O PACIIMPEHHUS 1ITaTa TOPTOBBIX areHTOB;

JIETAIM3UPOBAHHBIE TON-MEHEKMEHTOM 1eld B BuAe KIIOYeBBIX IOKa3arenei
s exTuBHOCTH;

CUCTEMY WHAWKATOPOB OIEHKH peanu3anud  CcOpMYyIUPOBaHHBIX  KITFOueBBIX
nokasaresei 3pPpeKTUBHOCTH;

CUCTEMY IMpOLeyp OIICHKH BBHITIOJHEHHS 3alUIAHMPOBAHHBIX TIOKa3aTelield MO Mepe
peanu3anuu 1jiaHa JIeMCTBUM.

Pazpaboraiite MOJeNb OLICHKU a¢ddexTuBHOCTH ESITEHOCTH KOMITaHUH,

CHEUAIM3UPYIOIIEHCS HA OpraHU3alMM CeTed PO3HUYHOW TOPrOBJIM NPOAYKTaMU IUTAHUS U
TOBapaMHM NepBOil HEOOXOAUMOCTH.
Mopaeinb 10JKHA COepKaTh!

c(OpMyIIMpPOBaHHBIE TOM-MEHEIKMEHTOM 1M B Buje KiodyeBbIx MokazaTeneit
s pexTuBHOCTH;

pe3ynbTaThl aHAINM3a IUHAMUKU EIEeBBIX PHIHKOB, KOHKYPEHIIUHU, a TAK)KE U KIFOUYEBBIX
(akTOpOB AOCTHKEHUS ycrexa (Ha KayKJJOM LIEJIEBOM PBIHKE);

aHaJINU3 Pa3pabOTaHHBIX MEHEPKMEHTOM KOMIAaHUU MPOTHO30B U3MEHEHHSI (PaKTUYECKOM
€MKOCTH LI€JIEBBIX PHIHKOB;

aHanu3 000CHOBaHHOCTH CUCTEMBbI WHIUKaTOPOB OLICHKHU peanuzanuu
chopmynupoBanubix KirroueBbix nmokasaresneii 3ppexTuBHOCTH;

aHAJIU3 CUCTEMBI TPOLIEAYP OLIEHKH BBIITOJIHEHHUS 3aIJTAHUPOBAHHBIX MTOKA3aTeNel 110 Mepe
peaM3anuy riaHa AeiCTBUM;

aHaJIU3 TPUYMH OTKIOHEHUS YPOBHS A(P(HEKTHUBHOCTU [EATEIBHOCTH KOMIIAHUU OT
3aIJIaHMPOBAHHBIX NTOKA3aTENEH.

5. Paszpaboraiite Mozenb OUEHKH 3(PPEKTUBHOCTH NEATEIHHOCTH KOMIIAHWH, PEATU3YIOMICH
TOBapBbI JUIS IOMa Ha OCHOBE MCIIOJIb30BAaHHS TEXHOJIIOTHI MHOTOYPOBHEBOTO MapKETHHTA.
Mopneinb 10JKHA COIepkKaTh.

6.

c(OpMyIUpPOBAHHBIE TOM-MEHEIKMEHTOM Ienu B Buae KIlo4yeBbIX mMoOKa3aTenei
s exTuBHOCTH;

pe3ynbTaThl aHANIKM3a TWHAMUKHU IEIEeBBIX PHIHKOB, KOHKYPEHIIUHU, a TAK)KE U KIIOYEBBIX
(bakTOpOB AOCTHKEHUS ycrexa (Ha KayKJJOM LIEJIEBOM PBIHKE);

aHaIMU3 pa3pabdOTaHHBIX MEHEIKMEHTOM IPOTHO30B PACIHIMPEHUS IENEBBIX PHIHKOB,
MOCTY>KUBIIUX OCHOBOM /JISl TUTAHOB PACUIMPEHUS IITaTa TOPTOBBIX ar€HTOB;

aHanu3 000CHOBAaHHOCTH CUCTEMBbI WHIUKAaTOPOB OILICHKH peanuzanuu
chopmynupoBanHbix KiroueBbix mokasareneit 3ppexTuBHOCTH;

aHAJIU3 CUCTEMBI TPOIEAYP OLIEHKH BBIMTOJIHEHUS 3aIJIAHUPOBAHHBIX MTOKA3aTeNel 1o Mepe
peanu3anuy miaHa AeHCTBHI

aHAIMU3 TPUYMH OTKIOHEHUS YPOBHS A(P(HEKTUBHOCTU [EATEIBHOCTH KOMIAHUU OT
3arJIaHUPOBAHHBIX MOKa3aTeNe.

Pa3paboraiite Mozenp peanu3aluu  CTPATETMYECKMX MEXaHU3MOB  (OPMHUPOBAHUSA

3¢ (EeKTUBHOCTH JIEATENIFHOCTH OPHEHTUPOBAHHOM Ha CYIIECTBEHHOE yBEIMYEHHE MacluTadoB
Ou3Heca HeTera3oBOil KOMITAHUH, 3aHUMAFOIICHCS J0ObIYel 1 mepepadoTKON YTiIeBOIOPOIHBIX
PECYPCOB U peaH3yIoLIeil CBOIO MPOIYKIIMIO Yepe3 OUpKeBbIe KaHAIbI.

Mopnenb n0JKHA COIepKaTh.

chopMyIMpOBaHHbIE BIIaIeNbIIaMK OU3HECA IIeNU AeITeTbHOCTH KOMIIaH!UH,
pe3ynbTaThl aHalW3a JWHAMHUKWA OMPXKEBBIX II€H, a TaK)Xe MPOTHO3BI KIMMAaTHUYECKHX
YCJIOBUU U CLIEHAPUU PA3BUTHUSI IPOMBILIJIEHHOCTH HA LIEJIEBBIX PbIHKAX;
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- METOJAMKY OILIEHKH MEPCIEKTHBHOCTH OCBOCHHBIX 00JacTel NeATeIhbHOCTH KOMITAHUU B
pamMKax pa3pabOTKH KOPIOPATUBHOMN CTPAaTETHH;

- METOJMKY OILICHKH IMEPCIEKTUBHOCTU HOBBIX JJII KOMIAHWH 00JacTel JESITeTbHOCTH B
pamMKax pa3paOOTKH KOPIOPAaTUBHON CTPATETHH;

- JICTAJIM3UPOBAHHBIC TOM-MEHEIPKMEHTOM I1ieidu B Buae KiroueBblx mokazaresnei
s exTuBHOCTH;

- CHCTEMYy HWHJIUKATOPOB OIEHKH peamm3anuu  chopmynupoBaHHBIX  KITrO4eBBIX
nokasaresei 3pGEeKTUBHOCTH IS TIOIpa3IeJICHUN KOMITaHUH;

- CHCTEMYy THpOLEIyp OILICHKM BBINMOJHEHUS 3aIlUIaHUPOBAHHBIX IIOKa3aTesie Mo Mepe
peanu3anuu 1jiaHa JIeMCTBUM.

7. PazpabGoraiiTe Momenb pealu3aliu  CTPATETHYCCKUX MEXaHU3MOB  (HopMUPOBaHUS
3 PEKTUBHOCTH NEATEIFHOCTH KOMIIAHUM, 3aHUMAloUIelcss no0brdell HehTH M peanusyromen
CBOIO IPOAYKIIHIO Yepe3 BHEOUPIKEBbIE KaHAbI.
Mopaeinb 10JKHA COepKaTh!
- copmynupoBaHHBIC BIaAeNblIaMU OU3HECA LEIH JeSTeIbHOCTH KOMITaHUY;
- pe3ysbTaThl aHalM3a JAMHAMUKH OMPKEBBIX M BHEOMPIKEBBIX IIEH, a TaKXKe IPOTHO3bI
KIIMMATHYECKHUX YCIOBHM U CIIEHAPUHU PA3BUTHS MPOMBIIINIEHHOCTH HA IIEJIEBBIX PHIHKAX;
- 000CHOBaHHBIE OU3HEC-CTPATETUH ISl KAXKIAO0TO 1IEJIEBOT0 PHIHKA;
- CHCTEMY YNpaBIIEHUS KIIOYEBBIMU KIIMEHTAMHU KOMITAHUU;
- JIeTAIU3UPOBAaHHBIE TOIN-MEHEKMEHTOM I1ieiid B BujAe KiloueBbIX MokaszaTenei
3¢ peKTUBHOCTH;
- CHCTEMYy HHJMKATOPOB OLIEHKM peanu3anuu chopmynupoBaHHbIX  KiroueBbix
nokazarenei 3¢ (HEeKTUBHOCTH 7S OApa3AeICHII KOMITaHUU;
- CHUCTEMY MpOIEeNyp OLEHKHU BBIIIOJHEHUS 3allJlAaHUPOBAaHHBIX IIOKazareie Mo mepe
pean3aiyy miaHa JIeMCTBUH.

8. Pagpabotaiite Momenp peanu3allud CTPATErMUECKUX MEXaHU3MOB  (opMHUpOBaHUS
3PPEKTUBHOCTH JIEATETBHOCTH KOMIIAHWH, 3aHUMAIOIIEHCS pa3pabOTKOH OeCHHIOTHBIX
nerarenbHbIX anmapaToB (BIIJIA) mo 3aka3am Gr0KETHBIX OpraHU3aIUil.
Mopneinb 10JKHA COIepkKaTh.
- chopmynupoBaHHBIC BIaAeTbIlIaMU OU3HECA [EH JeSTeIbHOCTH KOMITAHUU;
- TIPOTHO3BI CrIpoca Ha o0anarmre pa3iudabiM GpyHkinoHasoMm BITJIA;
- aHanu3 TEeHAGHIMH  pa3BUTHUS  TEXHOJOTHH, HCHOJB3YeMbIX B  pa3paboTke
MHOTO()YHKITMOHAJIBHBIX U crielHan3upoBaHHbix BITJIA;
- 00ocHOBaHHBIE OM3HEC-CTPATETUU ISl KaXKI0TO IIEJIEBOTO PHIHKA;
- CHCTEMY YIpaBJICHUS KJIIOUEBbIMHU KIMECHTAMU KOMIIAHUU;
- JIeTaNIU3UpPOBAaHHBIC TOM-MEHEHKMEHTOM Iienu B BuAe KIIOYeBBIX TMoOKazaTenei
s exTuBHOCTH;
- CHCTEMYy WHJMKATOPOB OILEHKH peanu3anuu chopmynupoBaHHBIX  KiIrodeBbIX
nokazatesei 3pPeKTUBHOCTH IS TIOJIpa3/IeJICHUN KOMITaHUU;
- CHCTEeMYy TpOIeAyp OLEHKH BBINOJHEHUS 3alUIaHWPOBAHHBIX IOKa3aTeneil mo mepe
peanu3anuy miaHa AeiCTBHIA.

9. PazpabGoraiiTe Momenp pealM3alid  CTPATETHYECKUX MEXaHU3MOB (opMupoBaHUS
3¢ (HEeKTUBHOCTH JIEATENILHOCTH KOMIIAaHUM, 3aHUMAlOIIENcss pa3paboTKol  OeCHMIOTHBIX
netatenbHBIX anmapaTtoB (BIIJIA) mis moTpeOuTenhCKOro PhIHKA.
Mopaeinb n0JKHA COEepKaTh!
- chopMyIHpPOBAHHEIC BialebllaMi OU3HECA [ENH AITEITbHOCTA KOMITaHUH,
- pe3y/ibTaThl aHAINM3a TUHAMUKH 11E€JI€BBIX PHIHKOB, KOHKYPEHIIMH U KITIOUEBBIX (PaKTOPOB
JOCTHKEHUS ycrexa (Ha KaXkJIOM 1I€JIEBOM PBIHKE);
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- TNPOTHO3BI crpoca Ha objajnaromme pazauuHbiM (QyHKIoHanoMm BIIJIA Ha kaxmom
1[EJIEBOM PBIHKE;

- aHagu3  TEHJAEHUMH  pa3BUTHUS  TEXHOJIOTMH, MCHOJB3yEMbIX B  pa3paboTke
OpPUEHTUPOBAHHBIX Ha IieJeBble moTpedbuTensckue poiHku BITJIA;

- 000CHOBaHHbBIE OM3HEC-CTPATETUU /ISl KaX10I0 LIEJIEBOIO PHIHKA;

- CHCTEMY YIPaBJIEHUS KJIFOUEBbIMH KIMEHTAMU KOMIIAHUH;

- JIeTAIU3UPOBAaHHBIE TOI-MEHEKMEHTOM I1ielid B BujAe KiloueBbIX moKaszaTenei
s exTuBHOCTH;

- CHCTEMY MWHJMKATOPOB OLIEHKM peanu3anuuu  chopmynupoBaHHbIX  KiroueBbix
nokazarenei 3¢ HeKTUBHOCTH ISl OIpa3AesieHUil KOMITAHUU;

- CHCTEMY MpOILEAYyp OLEHKHM BBIIIOJIHEHUS 3alVIAaHMPOBAHHBIX II0Ka3aTelaeil mo mepe
peanu3anuu 1jiaHa JIeiCTBUM.

10. PaspaboTtaiiTe MoOJeab peau3aliid CTPATETHYECKUX MEXaHU3MOB  (OPMHUPOBAHMS
3P PEKTUBHOCTH AEATEIBHOCTH KOMIAHHU-TIPOM3BOIUTENS MPOrPAMMHOIO OOecHeueHus st
CEpBEpPOB, OPUEHTUPOBAHHOMN Ha BHEIPEHHE HAa PHIHKU UTPOBBIX MPOTPaMM.

Mopneinb 10JKHA COIepKaTh.

- copmynupoBaHHBIC BIaAeNblIaMU OU3HECA LEIH JeSTeIbHOCTH KOMITaHUY;

- pe3yibTaThl aHaU3a CTPYKTYphI PIHKOB [1O 17151 UTPOBBIX KOMITBIOTEPOB, MPOTHO30B
pocta UX (PAKTUYECKOH €MKOCTH, KOHKYPEHIIMH U KIFOUEBBIX (PAKTOPOB TOCTHKEHUS
ycrexa (Ha Ka)K/I0M LIeJI€BOM PhIHKE);

- aHanu3 0apbepoB «HA BXOJE» B KAXKIBIA [EIEBOW PBHIHOK U HEOOXOIUMBIX IS
NPOHUKHOBEHUS B KKIBIH PBIHOK PECYPCOB;

- aHanu3 000CHOBAHHOCTH BBHIOOPA HOBBIX IIEJIEBBIX PHIHKOB;

- 000CHOBaHHBIE OU3HEC-CTPATETUH ISl KAXKIO0TO 1IEJIEBOTO PHIHKA;

- JIeTaNIM3UpPOBAaHHBIC TOIM-MEHEIKMEHTOM Iieu B BuAe KIlOueBBIX MoOKazaTenei
s pexTuBHOCTH;

- CHCTEMYy WHJIMKATOPOB OLEHKH peanu3anuu  chopmynupoBaHHBIX  KirodeBbIx
nokasaresen 3pPeKTUBHOCTHU [Tl TIOIpa3/IeICHII KOMIIAHUY;

CUCTEMY MPOIEAYpP OIICHKH BBINOJHEHHUS 3allJIaHUPOBAHHBIX TOKa3aTeliel Mo Mepe peanu3aluu
IJ1aHa JeVCTBUM.

Kpurtepuu onennBanmus.

KaXJ10€ 3aJJaHHe OLIEHUBAaeTCs MakCUMyM B 4 Oanna (MmakcumyMm 20 6.)

JUTSL KQKJTOTO 3/ TaHUS/TIPOCKTA:

5-4 Oamna — 3aJaHuE BBINOJHEHO BEPHO, OTBET IIOJIHBIA, HCUEPNbIBAIOIIUM, COIECPKUT
HEOOXO/JMMBIE TPHUMEpHI, TOSCHEHUS, CTYACHT MPHUCYTCTBYET B ayJWTOPHH /OHJIAWH B
JJIEKTPOHHOM Cpenie;

3 Oamna — 3aJaHuE BBIIOJHEHO HE B IOJIHOM 00BbEME, MMEIOTCS CYIIECTBEHHbIE OLIMOKHU B
U3JI0KEHUH, TIPUMEphl HeaJleKBaTHBI 33JJaHUI0, CTYJEHT MPUCYTCTBYET B ayJUTOPUHU /OHJIAH B
AJIEKTPOHHOM CpeJie;

2-1 GaioB — OTBET HEMOJHBIM, MMEIOTCS CYIIECTBEHHbIE OLIMOKH, KOTOPBIE YCTPaHSIOTCS
CTYACHTOM C TIOJICKa3KH TMPEToAaBaTeNisi WIM JPYTHX CTYISHTOB; 3aTpyIHSETCS JaTh
TEOpeTHYecKoe 0O0OCHOBAHUE BOIIPOCA U PUBECTH COOTBETCTBYIOIUE IPUMEPHI;

0 OGanmnmoB — 3amaHHWe HE BBIMOJHEHO BOOOINE WU COACPKUT TPyObIe OMMOKH, MOTHOCTHIO
UCKQ)XaIOLINe pe3yNabTaT, CTYAEHT OTCYTCTBYeT B ayJuUTOpUM / HE HAXOJUTCA OHJIAHH B
3JIEKTPOHHOMU cpenie.
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3 MeTojguuyecKue MaTepHuaJibl, OoNnpejessiioliye NpoueAypbl OleHMBaHUS 3HAHUH,
yMeHHU#, HaBbIKOB M (MJH) oONbITa /JeATEeJbHOCTH, XaPaKTEPHU3YUIUX 3Tallbl
dopmupoBaHus KOMIeTEeHI M

[Tponierypsl OLIEHWBAHMS BKJIIOYAIOT B CE0Sl TEKYIIMHA KOHTPOJb M IMPOMEKYTOUHYIO
aTTECTALUIO.

Texkymmii KOHTPOJIb YCIEBAEMOCTH IPOBOAUTCA C MCIOJIb30BAHUEM OLIEHOUYHBIX
CPEICTB, NPEACTABJICHHBIX B II. 2 JIaHHOI'O MPUIIOKEHHS. Pe3ynpTaThl TEKyHEro KOHTPOJs
JIOBOJATCS J10 CBE/IEHUS CTYJEHTOB JI0 IPOMEXYTOYHOM aTTECTallUU.

IIpomexyTouHas aTTecTanms NIpoBOAUTCS B opMe 3a4eTa.

3adeT NpOBOJAUTCSA MO PACHUCAHUIO NMPOMEKYTOUHOM AaTTECTAllMM B IMUCBMEHHOM BUJE.
KonnuecTBo BonpocoB B 3aueTHOM 3aaHuu — 2. [IpoBepka OTBETOB U O0BSIBICHHUE PE3Y/IbTaTOB
IIPOU3BOJIUTCS B JIEHb 3aueTa. Pe3ynbTarhl aTTecTallid 3aHOCATCS B BEJOMOCTb U 3aU€THYIO
KHIKKY cTyfeHTa. CTyIeHTHI, He IPOLIE/IIINAE TPOMEKYTOUHYIO aTTECTALIUIO 110 TPaUKy CECCHH,
JIOJIKHBI JIMKBUAUPOBATH 3310JDKEHHOCTh B YCTAHOBJIEHHOM HOPSJIKE.
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IIpunoxenue 2
METOINYECKHUE YKA3ZAHUSA 11O OCBOEHUIO JUCHUIIJIMHBI

VY4eOHbIM MJIaHOM NPELyCMOTPEHBI CIIEAYIOIINE BUABI 3aHITH:

- JEKUUU

- IPAKTUYECKHE 3aHATHS;

B xoj1€e TeKIIMOHHBIX 3aHATHI pacCMaTpUBAIOTCS OCHOBHBIE MTOJIOKEHUSI U TEOPETUUECKHE
000CHOBaHHUA CTPATETUUYECKOTO MEHEKMEHTA.

B Xxozme mpakTHUecKUX 3aHATHH yriIyOJsIOTCS M 3aKpeIUISIOTCS 3HAHHUS CTYACHTOB II0
psly BOIIPOCOB CBSA3aHHBIX C Pa3paOOTKONCTpaTerdMil B Ppa3IMUYHBIX PBIHOYHBIX YCJIOBUSX,
Pa3BUBAIOTCS HABBIKHM OLICHKH CTPATETUH, 3Tarbl U (POPMBI Pa3pabOTKU CTPATETHH.

ITpu noAroTOBKE K MPAKTUYECKUM 3aHATHAM KaXKAbIH CTYJEHT JOJKEH:

— U3YYUTh PEKOMEHIOBAHHYIO YUEOHYIO JINTEPATYPY;

— U3Y4UTh 3aIIUCH IIPAKTUYECKUX 3aHITUH;

— IOJArOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOil TeME;

Bomnpocsl, He paccMOTpeHHblE Ha JIEKIMSX M NPAKTHUYECKUX 3aHATUSAX, JOJKHBI OBITh
U3y4YeHBl CTYJICHTaMHU B XOJE CaMOCTOSITEIbHON pa®oThl. KOHTpOIb caMocTosTensHOW paboThl
CTYACHTOB HaJ y4eOHOH mporpamMMmoil Kypca OCYIIECTBISETCS B XOA€ 3aHATHH METOAO0M
TecTUpoBaHus. B xozme camocTosTenbHOM padOThl KaxAbli CTYyAEHT O0f3aH NIPOYUTATh
OCHOBHYHO M II0 BO3MOXHOCTH [OIOJHHUTEIbHYIO JIUTEpaTypy [0 H3y4aeMOH TeMe,
JIOTIOJIHUTh ~ KOHCIIEKThl JIEKIMH  HEJOCTAloLUM  MaTepuajoM, BBIITMCKaMU u3
PEKOMEH/I0BaHHbBIX IIEPBOMCTOYHUKOB. BbIIENNTh HENMOHATHBIE TEPMHHBI, HAUTH HUX 3HAUCHHE
B DHIUKJIONEINYECKHUX CIIOBapSIX.

JUis NOArOTOBKM K 3aHATHUSAM, TEKYIIEMY KOHTPOJIIO M INPOMEXKYTOUYHOH arTecTaluu
CTYIEHTBl ~ MOTYT  BOCIIOJIb30BaThCsl 3JIEKTPOHHO-OMOIMOTEUHBIMU cHCTeMaMu. Takke
oOyyaroimipecss MOTyT B35Th Ha JOM HEOOXOAMMYKO  JIUTepaTypy Ha  abOHEMeHTe
YHUBEPCUTETCKOM OMOIMOTEKH WM BOCIIOIb30BaTHCS UNTATbHBIMU 3aIaMH.

Ilo cornacoBaHuio ¢ IpernojaBaTeseM CTYAEHT MOXET IOJArOTOBUTH pedepar Teme
3aHsTH. B mpoliecce moAroToBKU K MPaKTUYECKUM 3aHATUSM CTYI€HThl MOTYT BOCIOJIb30BaThCS
KOHCYJIbTAllUSIMU IIPErojaBaTesis.

MeTtoauyeckue peKOMeHAALNH 110 HANIMCAHUIO TOKJIaA.

Ilenp nokiaga - MOKa3aTh CTENEHb IOJIHOTBI OCBOEHHUS IUCLUIUIMHBL. B noknane
OTpakaloTCsl 3HAHUS, YMEHUS U HAaBBIKM, IOJYYEHHbIE BO BpEMS H3YYEHHUS TUCLUIUIMHBI B
COOTBETCTBUM C Pa3JielaMd M MO3ULMAMHU pabodyel mporpaMM., MaTepuabl, HEOOXOAUMBIE IS
HalMCaHWs JIOKJaJa, COOTBETCTBYIOIIME pacyeTbl, aHalu3, OOOCHOBAaHMS, BBIBOABI U
MPEJIOKEHUS.

O6beM noxiana (OcHOBHOHM TekcT) — a0 20 crpanuil. TaOmuIlbl, CXEMBI, TUATPAMMBI,
YepTek U MOKHO TOMECTUTH B MPHIIOKEHHUS, B 3TOM CIIy4ae B OCHOBHOM O0OBEM OTHETa OHM HE
BXOZAT. CHHMCOK JTOKyMEHTOB, HOPMAaTHBHBIX M MHCTPYKTUBHBIX MaTepHallOB U JIUTEPATyphl B
OCHOBHOI1 00bEM JIOKJIaJ1a HE BKJIFOYAIOTCS.

JloKJaz TOJIKEH COAEpKaTh:

- TUTYJIbHBIN JIUCT;

- OrJIaBJIeHHE (CoJIepIKaHue);

- OCHOBHYIO 4acTh (Kak MpaBuiIo 2-3 I11aBbl);

- IPUJIOKEHHS,

- CIIMCOK UCIOJIb30BaHHBIX HCTOYHUKOB (OTUYETHBIE MaTepHaJIbl OpraHU3aIUil, pe3yIbTaThl
MCCJIEIOBAHNM, HOpMAaTUBHbBIE IOKYMEHTBHI, CIIE[[MAJIbHAS JINTEPATYPA, UHTEPHET-PECYPCHI U T.I1.).

Jloknan gomkeH ObITh HaOpaH Ha KoMIibloTepe (pasmep mpudTa - 14; unrepsan - 1,5;
HOJIS: cJieBa - 2 CM, CIpaBa - 2 CM, CBEpPXY U CHH3Y - 10 2 CM), U IPABUIBHO O(OpPMIIEH.
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