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KA®EJIPA ®dunancoBelii 1 HR MeHexskMeHT

Pacnpenenelme YacoB TUCHUILIMHBI IO KypcaM

Kypc 1

Bun 3ansaruii Vi PIl Hroro
Jlexn 4 4 4 4
TIpakTuyeckue 10 10 10 10
HWroro ayn. 14 14 14 14
KonrakrHas paboTa 14 14 14 14
Cawm. pabora 85 85 85 85
Yackl Ha KOHTPOJIb 9 9 9 9
Hroro 108 108 108 108

OCHOBAHMUME

Y4eOHBIi T1aH yTBEPKIeH YIEHBIM coBeTOoM By3a oT 28.03.2023 mpoTtoxon Ne 9.

[Iporpammy coctaBui(u): K.C.H., noil., Kynpssues JI.1.
3aB. kadenpoii: 1.3.H., TOIEHT YCeHKo A.M.

MeTomu4eckiM COBETOM HaIlpaBIICHUsS: J1.3.H., ipodeccop, CypxuxoB M.A.



1. HEJIX OCBOEHUS JUCHUTIINHBI

1.1|chopmupoBaTh y CTYJACHTOB 3HAHUS 110 PETYIIMPOBAHHIO TPYIOBBIX KOH(IUKTOB 1 00ECIICYCHUIO AITOPUTMOB MUHUMHM3AIIUU UX

HCTaTUBHBIX HOCHCI[CTBHﬁ.

2. TPEBOBAHUSA K PE3YJbTATAM OCBOEHUS JTUCITUIIJINHBI

YK-4:Cnioco0eH npuMeHSATh COBpeMeHHble KOMMYHHUKATHBHbIE TEXHOJIOTHH, B TOM YHCJIe HA HHOCTPAaHHOM(BIX) s3bIKe(ax), AJIs
aKaJeMH4YeCKOro U NpogeccuoHaJbLHOr0 B3aUMOAeCTBUS

[K-1:CnocoGeH pa3padoTaTs U peaju30BaTh MJaHbI, IPOrPaMMbI H MPOLEAYPHI B 00J1aCTH ONEPAIIMOHHOTO YIIPABJICHUS
MePCOHAJIOM CTPYKTYPHOI'O MOAPa3Ie1eHHs] OPraHU3aLuu

B pe3yJabTaTe 0CBOCHUS ITUCHUITIHHbI oﬁyqamumiicsn JIOJIZKCH

3HaTh:

MIPUHIIMIIBI UCTIOJIb30BAHUS COBPEMEHHBIX KOMMYHHUKATHBHBIX TEXHOJIOTHIA HAa TOCYAapCTBEHHOM M MHOCTPAHHOM S3bIKax /uis 3 dexkruBHOrO
yIIpaBJIeHHs KOHQIMKTaMH; 0COOEHHOCTH YCTHOM M TIMCHMEHHOM JIeI0BOM KOMMYHHKAIMH (COOTHECEHO ¢ MHanKaropoM YK-4.1);
IPUHLUIEI Pa3pabOoTKU U pealu3alluy IporpaMM U IPoLeSyp B 001aCTU OIEPALOHHOTIO YIIPABIECHHUS IEPCOHANIOM CTPYKTYPHOT'O
TIOJIpa3IeNIeHUs] OpTaHU3aliY C UCTIOIb30BaHUEM 3HAHUH B 001aCTH KOH(IMKTOJIOTHH, a TAKKE COLUOJIOTHH U TICUXOJIOTHH TPyIa
(cootHeceHo ¢ naukaTopom I1K-1.1)

YMeTb:

HCTIOJIb30BaTh KOMMYHHKATHBHBIC TEXHOJIOTHH, & TAKKE METOJIbI U CITOCOOBI JATOBOTO OOIIEHHUS IS TIOBBIICHUS 3()(DEKTHBHOCTH
yrpaJiieHHs KOH(QIUKTaMHU (COOTHECEHO ¢ uHauKaTtopoM YK-4.2);
OpraHU30BBIBATH Pa0OTY MepCcoHAa CTPYKTYPHOTO MOApPA3CICHUsS C yueToM 3a1ad 3P PeKTHBHON POHUITAKTHKNA BOSHHKHOBECHHUS
KOH()JIMKTOB B CTPYKTYPHOM MOIPa3AeiIeHUH OPTraHH3alliK | UX YCIIEIIHOTO pa3penieHus (COoTHeceHo ¢ uuaukaTopom I1K-1.2)

Baanern:

yIIpaBJIeHHsT KOHPIUKTaMU C UCTIONb30BaHueM 3P HEKTHBHOTO MPO(ECCHOHATHLHOTO JETOBOTO OOIICHUSI Ha TOCYIapPCTBEHHOM H
HWHOCTPAaHHOM S3BIKaX (COOTHeCEHO ¢ uHankaropom YK-4.3);
HaBBIKAMH UCTIOJIH30BAHUS PE3YJIbTATOB aHAN3a YIPABICHUSCKUX MPAKTUK T 3Q(HEKTUBHOTO YIIPaBIeHHS KOHPIUKTaMHU B CTPYKTYPHOM
MO/Ipa3/IeNICHIH Opranu3anuy (CooTHeceHo ¢ uaankaropom [1K-1.3)

3. CTPYKTYPA U COAEPKAHUE JUCIUIIJIMHbBI

Koa

HaumeHnoBanmue pa3jiesioB U TeM /BUA 3aHATHS/

Cemectp /
Kvpc

Yacos

Komneren-
107071

Jlutepatypa

Pazgen 1. Teopusi n npakTHKa ynpapjieHns KOHYIMKTAMHA

11

Tema «PykoBomuTens Kak CyOBEKT yIIpaBICHHS
KOH(UIUKTaMH B OpraHU3aLuL»

KoH(IUKTHI B )KU3HH YeNIOBEKa U 00IIeCTBA.
Kongnukronoruyeckass KOMIETEHINS PYKOBOAUTEIS.
Conep:xanne pabOTHI CyOBEKTOB CHCTEMBI YIIPABICHUS
OpraHM3aIMU ¢ KOHQINKTAMH.

/JTex/

YK-4 TIK-1

JI1.1J11.2J12.1 J12.2
JI2.3 J12.4 J12.5 J12.6

1.2

Tema «KoH}IUKT Kak 00BEKT yIpaBIeHU»

CymiHocTh KOH(IIUKTA U ero cTpykTypa. [Ipudnns
KOoH(pIMKTOB. JlnHaMuKa KOH(GIHUKTa. YacTHBIE MEXaHU3MBI
BO3HUKHOBeHUs KoH(mKTa. Knaccudukaryst KOHQIUKTOB.
/JTex/

YK-4 IIK-1

JIT.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 JI2.6

13

Tema «Turmbl KOH(I)J'II/IKTOB B OpraHusanyun»

IMonsiTre KOH(MINKTOB B OPTaHU3AIMU U UX KIacCH(UKaIus.

BHYTpUINYHOCTHBIE KOH(IUKTEL. MeXIUYHOCTHBIE
KOH(MIUKTHIL. ['pynioBeie KOHQIUKTEL. FIHHOBaMOHHEIE
KOH(IIMKTHL YTIpaBieHYeCKne KOHMIUKTHL.

Mp/

YK-4 IIK-1

JI1.1J11.2J12.1 J12.2
JI2.3 J12.4 J12.5 JI2.6




1.4

Tema «ConuanbHO-TICUXOJIOTHYECKHE OCHOBBI YIIPABICHUS
KOH(JINKTaMH B OpTraHU3aum».

Mopenu 1 cTpateruy noBeieHus JMYHOCTH B KOH(DIIHMKTE.
Turbl KOHPIUKTHBIX JIMYHOCTEH. CTUIIN yIIpaBJICHUS U
KOH(IIMKTHI B OpraHU3aIHH.

Mp/

YK-4 TIK-1

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

15

Tema «Meroap! ananu3a KOHGIHKTOB B ASSTEIBHOCTH
PYKOBOJUTEIISI OPTaHH3AIIHI

MeTo/BI H3y4eHH s OLICHKU JTUYHOCTH. MEeTOIbI H3YYeHUS 1
OLICHKH COIUAITbHO-TICUXOJIOTHYECKUX SIBJICHU B rpyIIax.
Metoapl tuarHocTuku KoH(aukTa. Meto kapTorpaduu.
Mp/

VK-4 TIK-1

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

1.6

Tema «Crparernu 1 METOABI YIIPABICHUs KOHGIUKTaMHU B
OpraHU3aIHI»

CrpaTeruu noaxoja pyKOBOAUTENS K KOHGIHKTY. MeTo b
yIpaBIIEHHsT KOHPIUKTAMH.

Mp/

YK-4 TIK-1

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

1.7

Tema «KoMMyHHKaTHBHbIE TEXHOJIOTHH yIPABICHHS
KOH(MJIMKTAMH B OpTaHU3aIUI

Texuosornu 3¢ GpeKTHBHOTO OOLIEHHUS U PALIMOHAIBHOTO
noBeJieHust B KOH(IUKTE. TEXHOIOTHN KPUTHKH B KOH(IIHKTE.
Meuanust Kak KOMMYHHKATHBHBIN ripotecc. TexHomoruu
[IEPETOBOPHOTO TIpoIecca.

Mp/

YK-4 TIK-1

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

1.8

Tema «YmnpaieHue KOHGIUKTOM KaK OpraHU3al[IOHHO-
TEXHOJIOTHYECKUI Ipoueccey

ITonstue ynpasnenus konduiukToM. Conepxanue
yIpaBiIeHUs KOHGIUKTaMU. AJITOPUTM JEATeIbHOCTH
PYKOBOZUTEIS MO YIIPABICHUIO KOH(IUKTOM.

/Cp/

YK-4 TIK-1

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

1.9

Tema "CouuanpHble IpeIpaccyIKi KaK HICTOUHUK
KOHQIUKTOB"

CymHoctb noHsTHs "npeapaccynok”. ConuansHble
IpOSBJIECHUA IPeJpacCyaKoB. JJUCKpUMUHUPYIOILEE
HOBeJIeHHe. DTHHUYecKue npeayoexaenus. [IyTu npeononaeHus
npeapaccynkos /Cp/

YK-4 TIK-1

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 JI2.6

1.10

Tema "B03M0OXKHOCTH PYKOBOAUTEIS B IPENYNPEKACHUH U
paspeleHny KOHQINKTOB B Opranu3anuu”

PykoBoauTens kak mocpeqHuK B KoH(HKTe. Pa3pemenue
KOH(IUKTOB "1o BepTukanu". Mojenu AesTebHOCTH
PYKOBOIUTEIIS TI0 YPETYINPOBAHHIO KOHPIMKTOB MEXIY
MOYMHEHHBIMU. JINYHBIN TpUMEP PYKOBOAUTEIIS B
MPEO0I0JICHUH KOHGIIUKTOB U cTpeccos /Cp/

YK-4 TIK-1

JI1.1J11.2J12.1 J12.2
JI2.3 J12.4 J12.5 J12.6

111

Tema "Ilcuxonornyeckue acrekThl IEPEroBOPHOro npouecca”
Ob6miee mpexcTaBiIeHue 0 eperopopax. TpeboBaHUS K
neperoBopaM. ®akTopsl ycnexa neperoBopos. I[IpruemMsl
pacnooxeHus K cebe naprHepa. [IpaBuna co3ganus
OIaronpHUsATHON MCUXOJIOTHYECKOH aTMOC(EpEI.
PexomeHngaImu 1o pa3BUTHIO 3G (HEKTHBHOTO

ciymanus. Texnonorus aprymentuposanus. /Cp/

YK-4 TIK-1

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 JI2.6




112

Tema "ConuanbHO-TICUXOJIOTMYECKHE IPUYHHBI POCTa 1
KOH(JIMKTHOCTH YejioBeKa"

[Torepu u nckaxeHust ”HGOPMALIUH B POLIECCE MEXK-
JIMIHOCTHON M MEKTPYNIIOBO KOMMYHHKAITHH.
HecbanancupoBaHHOe pojieBOe B3aUMOJICHCTBHE ABYX JIIOJCH.
Bo3moxHBIe TPUYIHHBI HECOBIAACHUS MTO3U-IAN TIPH
oOcyxaeHnu npobiaemMsl. Pasnuuus B ciocobax oneHKH
PEe3yNIBTAaTOB ASATENFHOCTH U IMYHOCTH APYT APYTa.
[cuxonoruyeckas HECOBMECTUMOCTb. HamnpsikeHHbIE
MEXJIMIHOCTHBIE OTHOIIEHUS. BHYTpHUTrpynmoBoit
(daBoputnsM. KoHKypeHTHBIH XapakTep B3aUMOACHCTBHS C
JOPYTHMH JTIOJbMU U TpynnaMu. OrpaHHdeHHbIe CTIOCOOHOCTH
yenoBeka K jgenenrpauun. /Cp/

8 YK-4 IIK-1

JI1.1 J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

1.13

Tema "B03MOKHOCTH COLMATBHO-TICHXOJIOTHYECKOTO 1
TPEHUHTA B PEIICHUH OPraHU3allMOHHOTO KOHDIHMKTA"
XapaKTepUCTHKA COLUAILHO-TICHXO0JIOTHYECKOTO TPEHHUHTA.
[TpuHIMIIBI TPOBEICHHS TPEHHHTA. JTarbl U Gas3bl
COLIMAILHO-TICUXOJIOTHYECKOr0 TPeHUHra. Pa3HOBUAHOCTH
TPeHUHTOBBIX Tporeayp. /Cp/

8 YK-4 IIK-1

JI1.1 J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

1.14

opraHu3amuu’.

Tema "Cmyx0a MCHX0IOTHIECKOM ITOMOIIU COTPYAHUKAM B 1

3amauu u cojiepKaHue paboThl ICUXOJIOTUIECKOM CITyKOBI
npeanpustus. JIoJKHOCTHBIE 0053aHHOCTH TICUXO0JIOTa Ha
npeanpusTai. OpraHn3alMOHHBIE OCHOBBI ISSITENFHOCTH
MICUXOJIOTHYECKOH ci1y)O0bl. /Cp/

4 VK-4 TIK-1

JI1.1 J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

1.15

IMoaroroska qokiana ¢ ucrmoib3oBannem LibreOffice /Cp/ 1

33 VK-4 TIK-1

JI1.1 J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

1.16

/OKk3amen/

9 YK-4 IIK-1

JI1.1 J11.2J12.1 J12.2
J12.3J12.4 J12.5 JI2.6

4. ®OHJ OHEHOYHBIX CPEJICTB

CtpykTypa u coiepkanue (oHa OLEHOYHBIX CPEICTB JIsl POBEJCHUS TEKYIIEH 1 MPOMEXKYTOYHOH aTTeCTAllUU MPEICTABIICHBI B
[punoxennn 1 x paboyeii mporpaMMe TUCIHIUINHEL.

5. YYHEBHO-METOAMYECKOE 1 THOOPMAINIMOHHOE OBECIIEYEHHUE JUCIHUITINHBI

5.1. OcnoBHas 1uTEpPaTYypa

ABTODEI, COCTaBUTEIHN 3arnaBue WznarenscTBO, TOX Komma-Bo
JI1.1 |CrekaueBa A. [I. Vupasnenne KOHQIUKTaAMH U CTPECCAMH Ha Mockga: Jlaboparopust https://biblioclub.ru/inde
MIPEINPHATAN: MOHOTPapUs kuury, 2012 x.php?
page=book&id=140857
HEOTPaHMYIEHHBIN JOCTYII
JUISL 3apEerUCTPUPOBAHHBIX
NoJb30BaTeneH
J1.2  |Cxubumxwid, D. T., Vupasnenne KOHOIUKTaMu B TpOdeCCHOHATBHON Hosocubupck: http://www.iprbookshop.
Kurosa, E. T. JeITeIFHOCTH: ydeOHOe mocodne Hoocubupckuit ru/98822.html
FOCyﬂapCTBeHHBIﬁ Heorpaﬂnquan‘/’l JOCTYII
TEXHUYECKUH yHHUBepcHTeT, | A4 3apErHCTPUPOBAHHBIX
2019 NOJIb30BaTEIeH
5.2. lonoiHUTeIbHAS JIUTEpaTypa
ABTODBI, COCTaBUTEIH 3arnaBue W3narenscTBO, TOX Komnma-Bo
JI2.1 |UBanos JI. B. Vupasienne KOH(GIUKTaMK: MOHOTpadus Mocksa: JlabopaTopus https://biblioclub.ru/inde
kaurH, 2012 x.php?

page=book&id=142696
HEOTpaHMYCHHBIN TOCTYI
IUTSL 3aPETHCTPUPOBAHHBIX
MOJIb30BaTeleh




ABTOpBI, COCTaBUTEIH 3arnaBue WznarenbcTBo, TOX Konnu-Bo
J12.2 |Boromosnoga T. IL., VipasneHne uenoBedecKUMH pecypcamu: yuebnoe  [Mocksa|bepmun: Jlupext- http://biblioclub.ru/index.
Ilonyxknaes 3. A. noco6ue (Kypc JIeKIui, npodneMHo-TeMaTndeckuii  (Meaua, 2019 php?
KYypC, TECTHI ¥ IIPAKTHKO-OPHEHTUPOBAHHBIE 3a/IaHN): page=book&id=498460
yueGHOe ocooue HEOTpaHWYEHHBIN JOCTYII
UL 3apETUCTPUPOBAHHBIX
I0JIb30BaTEIICH
JI2.3  |Wnpusbx, C. A. VYupasnenne KOHGIUKTaMU: ydeOHOe mocoone HoBocubupck: http://www.iprbookshop.
Hoocubupckuit ru/87174.html
FOCy,Z[apCTBeHHLIﬁ HeOFpaHPI‘{eHHBIfI JOCTYII
YHUBEPCUTET SKOHOMUKH 1 | V1A 3apCIrHCTPUPOBAHHBIX
ympasnenus «HUHX», 2015 nosp3oBatenei
JI2.4 |Benamesa, U. B., Ecasn,|IIcMX0J0rus IEPErOBOPOB U pa3pelieHus Craspomnosnb: CeBepo- http://www.iprbookshop.
M. JL, TepemieHko, 3. B.[koH)IHKTOB: yueOHOE ocoOue (MPakTHKyM) Kasxkasckuit (eepanbHblit ru/92736.html
YHUBEPCHUTET, 2018 HeOFpaHH‘ICHHLIﬁ JOCTYIT
UL 3apETUCTPUPOBAHHBIX
[oJIb30BaTeIeH
2.5 MeToJ0I0rH4ecKre OCHOBBI KOH(IMKTOIOTHHL Craspormons: CeBepo- https://biblioclub.ru/inde
ydeOHoe ocoOue (MPaKTUKYM): MIPAKTUKYM Kagkasckuit denepanbHblid x.php?
yuugepcurer (CKOVY), 2019 | page=book&id=596302
HEOTPaHHYCHHBIH TOCTYI
UL 3apETUCTPUPOBAHHBIX
[oJIb30BaTeIeH
J2.6 YenoBek ¥ COBPEMEHHBIH MHD: MEXKIyHAPOIHBIH BraausocTok: DKcmepT- https://biblioclub.ru/inde
Hay4YHO-UCCIIEI0BATENILCKUN XKypHAIl: )KypHal Hayxa, 2020 X.php?
page=book&id=599864
HEOTPaHHYCHHBIH TOCTYI
VTS 3aPETHCTPUPOBAHHBIX
[0JIb30BaTEICH

5.3 IlpodeccnonanbHble 06a3bl AAHHBIX U HHPOPMALMOHHbIE CIIPABOYHBIE CHCTEMbI

NCC "Koncynsrantllnoc"

HUCC"TAPAHT" http://www.internet.garant.ru/

®denepanbHBIi 00pa3oBaTeIbHBIN mopTan «Ikonomuka Conronorus Menemkment» http://fecsocman.hse.ru

basa nannbix «bubanoreka ynpasineHus» - Koprnopatusaslii MeHepxMeHT https://www.cfin.ru/rubricator.shtml

5.4. IlepeyeHb MPOrpaMMHOro odecreveHust

LibreOffice

5.5. YueGHO-MeTOANMYECKHE MATEPHAJIBI VISl CTYA€HTOB € OTPAHHYEHHBIMU BO3MOKHOCTSIMH 3/10POBbS

[Ipn HEOOXOIUMOCTH IIO 3asBICHHIO OOYYAIOMIETOCsl C OrPaHUYCHHBIMH BO3MOXXHOCTSIMH 370POBBSl yIeOHO-METOANYECKHE MaTephaiibl
IPEOCTABIIIOTCS B OpMax, afalTUPOBAHHBIX K OTPAaHUYEHUSM 3/I0POBbsI U BOCIIPUATHS HHGOpMauy. J{jis JIul ¢ HapyHIeHUAMY 3pEHUsS: B
dbopme ayanodaiina; B medaTHOH GopMme yBeTHMYeHHBIM WpudTOM. J[JIst U1 ¢ HAPYIIEHUAMH ciayXa: B OpMe JIEKTPOHHOTO TOKYMEHTA; B
neyatHo# ¢opme. [ IUI] ¢ HapYLIEHUSIMU OIIOPHO-BUTaTENbHOIO amnmnapara: B GopMe 3JIeKTPOHHOTO JJOKYMEHTa; B Ie4aTHOH dopMe.

6. MATEPUAJIBHO-TEXHUYECKOE OGECIIEYEHHME JJUCITUIIJIMHBI (MOY JIST)

IMomemnienus asst Bcex BUAOB padOT, IPEIyCMOTPEHHBIX YI€OHBIM INIAHOM, YKOMIUICKTOBAHbI HEOOXOJUMOH CIIeNUaT3UPOBAaHHON yueOHO
MeOEeIbI0 U TEXHUYECKUMHU CPEJICTBAMU O0yUCHUS:

- CTOJIB, CTYJIbS;

- IEPCOHANBHBIA KOMITBIOTEP / HOYTOYK (IIepeHOCHOI);

- IPOEKTOP, KPaH / UHTEPAKTHBHAS TOCKA.

7. METOAUYECKHUE YKA3AHUA AJI1 OBYYAIOIIUXCS IO OCBOEHHIO JUCHUIIJIMHBI (MOLY JIsA)

MeTOI[I/I‘ICCKI/IC YKa3aHud 10 OCBOCHUIO JUCHUIIIMHBI ITPEACTABJICHBI B HpI/IJ'IO)KGHI/II/I 2 x paﬁoqeﬁ nporpaMmme JUCHUIINHBIL.




P®OH/ ONEHOYHbLIX CPEJACTB

[Ipunoxenue
1

1 OnucaHue NoKa3aTeJsiel U KpUTepueB OlleHUBaHUS KOMIIETEeHIMI HA pa3/IMYHbIX
3Tanax ux GopMHUPOBaHMS, ONNMCAHUE IIKaJ OLleHUBAHUA

1.1 IToka3aTenu u KPpUTCPHUU OLICHUBAHHNA KOMHCTCHHI/IfIl

3VH, cocraBnsrommue
KOMIIETEHIIHIO

Ilokazarenu
OLIEHUBAHUA

Kpurepun
OLICHUBAHUSA

Cpencrtpa
OIICHUBAHUS

VYK-4:CriocoGeH NpuMeHATh COBPEMEHHbIE KOMMYHHKATHBHBIE TEXHOJIOTHH, B TOM YHCJIE Ha
MHOCTPAaHHOM(BIX) sI3bIKE(aX), Ul aKaJIEMUYECKOro U MPodhecCHOHAILHOTO B3aUMOICHCTBUS

3 npuHIMnel Kcnonb3oBaHus | Pemaer tectoBble I[IpaBubHOCTD T —tecr (1-25)
COBPEMEHHBIX 3aJaHusA BBIOPaHHBIX OTBETOB; |3 - BOIIPOCHI K
KOMMYHHKaTHBHBIX HOJIHOTA 1 PK3aMeHy
TEXHOJIOTHH Ha COACPHKATEIBLHOCTD (1-26)
rocy1apcTBEHHOM U 3HAHUS Y1EOHOTO
MHOCTPAHHOM SI3BIKAX JUIs Matepuaia 1o
5 PEKTUBHOTO YIIPaBJIECHUS AUCIHILTHHE
KOH(JIMKTaMU; 0COOCHHOCTH «Ynpasienne
YCTHOM ¥ IIHCHMEHHOM KOH(mIKTaMm;
JICJIOBON KOMMYHUKAIIWH.
¥ ucnonb3oBaTh Her u cobupaer YMEHUE MPUBOIUTH
KOMMYHHUKATHBHBIE HEOO0XO0IUMYIO npuMepsl; ymenne /1 - nokman
TEXHOJIOTUH, a TAK)KE METOJIbl | JIUTEpaATypYy, OTCTaBHUTb CBOIO (1-16)
U CIIOCOOBI JICIIOBOTO UCIIOJIB3YeT no3uIuio; ymenue  |Jcce - (1-32)
OOIIEeHUS /17151 TOBBIIICHUS pasnn4Hble 6a3bl M0JIb30BaThCs
3¢ (EKTUBHOCTH YIIPABJICHUS | JaHHBIX, UCHIOIB3YET | JOTIOTHUTEIBHOM
KOH(JIUKTaMH COBpPEMEHHBIE JUTEpaTypoi mpu
UHPOPMAIIMOHHO- MOJITOTOBKE JIOKJIA/Ia;
KOMMYHHKAI[HOHHBIE | COOTBETCTBUE
TEXHOJIOTUH U MPECTaBICHHOH B
ri06anbHbIe OTBETax
UH(POPMaLMOHHbIE uHpopMaluu
pecypcesl st MaTepHuaiaM JIEKIIUU
MOJTrOTOBKHM JIOKJIaa | U ydeOHOU
JTUTEPaTypPHI,
CBEJICHUSM U3
MH(OPMALIMOHHBIX
pecypcoB HTEpHET
B HaBbIKAMU YIIpaBICHHS [Toka3biBaeT HaBbIK | 00OOCHOBaHHOCTb 1 - noxmaj
KOH(IMKTaMH ¢ MOJITOTOBKH oOparinenus k 6azam  |(1-16)
HCIOJIb30BaHUEM JIOKJIaJia, HAMMUCAHUS | TAHHBIX; Occe - (1-32)
3¢ pexTUBHOTO acce [IeJICHAPAaBJIECHHOCTh
npogeccuoHaIbHOTO MIOMCKA U 0TOOPA;
JIEJTIOBOTO OOIIEHUS Ha 00bEM BBITIOJTHEHHBIX
rOCyJapCTBEHHOM U paboThI;
MHOCTPAaHHOM SI3bIKaxX COOTBETCTBHE
TpeOOBaHUSIM.

ITK-1:CnocobeH pa3paboTarh U peann30BaTh IJIaHbI, TPOTPAMMBI U MPOIIEAYPHI B 00JIaCTH
OIIEPALMOHHOIO YIIPaBJIEHHS IEPCOHATIOM CTPYKTYPHOI'O HOAPA3AEICHU OpraHu3aliu

3 npuHIKIIBI Pa3paboOTKH U

Pemmaet TecToBRIE

[IpaBuneHOCTH

|T — tect (1-25)




peaM3anyu NporpaMm u
porenyp B o0actu
OTIEPAITMOHHOTO YIIPABJICHUS
MEPCOHAIIOM CTPYKTYPHOTO
MoIpa3elieHUs] OpraHU3aAINH

3aJaHus

BLI6paHHLIX OTBCTOB,
IIOJIHOTA "
COACPKATCIbHOCTD
3HaHUS y4eOHOTO
Marepuaa 1o

C UCIOJIb30BAaHUEM 3HAHUM B AUCHHUILIMHC
00acTi KOHQIMKTOJIOTHH, & «YmupasieHue
TaK)K€ COIMOJIOTUU 1 KOH(IIUKTaMU»;

TICUXOJIOTHH TPYAA

3 - BOIPOCHI K
3auery (1-27)

Y opranu3oBbIBaTh paboTy

Nmet u cobupaet

YMCHHUE IPUBOANUTH

nepcoHalIa CTPYKTYPHOTO HEOOXOTUMYIO npuMepsl; ymenue /1 - moxman
MOApa3ACNICHUs C YIETOM JUTEpaTypy, OTCTaBUTH CBOIO (1-16)
3a1a4 3P PEKTUBHOMN UCTIOJIb3YET MO3UIIHNIO; YMEHHUE Occe - (1-32)
npOPHIAKTUKA pas3n4HbIe 0a3bl MOJIb30BAThCS
BO3HUKHOBEHUS KOH(QJIMKTOB | JTAHHBIX, UCIIOJIB3YET | JOTOTHUTEIHHON
B CTPYKTYPHOM COBPEMCHHBIC JUTEPATypO IpH
MoIpa3/IeJICHUU OPTaHU3aluK | HH(POPMAIIMOHHO- MOJITOTOBKE JIOKJIANA;
U MX YCIICUTHOTO pa3peiieHus] | KOMMYHHUKAIIMOHHBIC | COOTBETCTBHE
TEXHOJIOTUH H MIPEJICTABICHHON B
ri100aJIbHBIC OTBETax
uH(OPMaIMOHHBIE nHpopMaUN
pecypcesl st MaTepualiaM JICKIIUU
MOJTOTOBKH JIOKJIa/1a | U ydeOHOU
JUTEPATyPHI,
CBEICHHSIM U3
WH(POPMAIIMOHHBIX
pecypcoB MHTEpHET
B naBrikamMu ucrionb3oBaHusa | IloxasbiBaeT HaBBIK 000CHOBAHHOCTH 1 - moxman
pEe3yNbTaTOB aHANIN3a MOATOTOBKU obparienus k 6azam  |(1-16)
YIIPABICHYCCKUX MTPAKTHK IS | TOKJIQ/a, HAIMCAHUS | IAHHBIX; Occe - (1-32)

3¢ (EKTUBHOTO YIIPABICHUS
KOH(JIMKTaMH B CTPYKTYPHOM
NOJIpa3ieJIEHUU OpraHnu3alnun

9CCe

1[eJIeHaNPaBICHHOCTh
MOMCKa U 0TOOpa;
00BEM BBITIOTHEHHBIX
paboTHI;
COOTBETCTBHE
TpeOOBAHUSIM.

1.2 I1Ikansl OLIeHUBAHUS:

Texkymmii KOHTPOJb YCIIEBAEMOCTH MW TPOMEXKYTOUHAs AaTTECTallls OCYHIECTBISIETCS B paMKax
HAKOTUTEbHONW OaJUTbHO-peUTHHTOBOM crcTeMbl B 100-0ammpHoI mikare.

Jlns sx3amena

84 — 100 6annos (oyenka «OMauuHoO»);

67 — 83 b6anna (oyenxa «xopouior);

50 — 66 b6annos (oyenxa «y0061IeMBOPUMENBHOY),;
0 — 49 6annos (oyenxa «Hey0081emMBOPUMENLHOY),

2 TunoBble KOHTPOJIbHbIE 3aJaHUSA WJIHA HHble MaTepUasibl, HEOO0XOAUMbIEe [JIis
OLleHKM 3HAaHMH, YMEHUHM, HaBbBIKOB U (Wa4) omnbiTa [AeATe/JbHOCTH,
XapaKTepu3ylUMX 3Tanbl GopMHUpPOBaHHUS KOMIETEHLHMI B MHpoLecce OCBOEHHUs
oOpa3oBaTeJIbHOU IPOrpaMMbI
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3adeTHBIC 3aJaHUs BKIFOYAOT 2 TCOPCTUUCCKUX BOIIPOCA U 3aJaHUC N3 OLICHOYHOI'O CPEACTBA «Dccen

Bonpocel k 3xk3amMeHy

[0 AUCLMIUTAHE YIpaBiieHUuEe KOH(MIUKTAMA

Kondumkronornueckass KOMIIETEHTHOCTb PYKOBOIUTEIIS.

[TocnencTBusi KOHCTPYKTHBHBIX U IECTPYKTUBHBIX KOH(IUKTOB B OpraHU3aIIH.
CymHoCcTh KOH(IIMKTA U €T0 CTPYKTYDA.

[TpuunHbI KOHDIUKTA.

JluHamuka KOH(IUKTA.

Knaccudukanmss KoHPIUKTOB.

Conep:xanue yrnpaBiIeHUs] KOHPINKTAMU.

AJNTOPUTM JESITEIBHOCTH PYKOBOJUTEIIS 110 YIPABICHUIO KOHPIUKTOM.

ITonstue KOH(1)J'II/IKTOB B OpraHu3anuu U uxX KJ'IaCCI/I(l)I/IKaI_II/IH.

. BHyTpHIm4HOCTHBIE KOH(DIUKTHI.

. MeXITMYHOCTHBIE KOH(IIUKTBI.

. I'pynnoBble KOHQIUKTBI.

. ITHHOBaIIMOHHBIE KOH(IUKTHL.

. YrpaBieH4YeCKHe KOH(IUKTHI.

. Mogenu u cTpaTeruu noBeeHus JMYHOCTH B KOH(DIIUKTE.

. Tunbl KOHQIUKTHBIX JIMYHOCTEH.

. Ctunn ynpaBieHHs U KOH(IUKTH B OpraHU3alyu.

. MeToapl N3y4eHHs U OLIEHKH JINYHOCTH.

. MeTopl n3y4eHHUsl ¥ OLIEHKH COLUAIBbHO-TICUXOJIOTUYECKUX SIBJICHUN B IPyMIaXx.
. MeTonibl TMarHoCTUKU KOH(DIIUKTA.

. Meron xaprorpaduu.

. Ctpareruu noaxoja pyKoBOIUTENS K KOH(DIUKTY.

. Meronbl ynpaBieHus: KOHQIUKTaMU.

. Texnonoruu 3¢(heKTUBHOTO OOLIEHHS U PAlIMOHAIBHOIO MOBEIEHUS B KOHIIUKTE.

. TeXHONOruMu KpUTUKU B KOH(DIIMKTE.

26.

Menuanms Kak KOMMYHI/IKaTI/IBHHﬁ mpounecc.

Kputepun onieHnBaHus:

. oreHka «3ayet» (50-100 6annoB) BbICTaBIAETCS CTYAEHTY IPONOPLIUOHAIILHO, €CIIN MTPABUIIBHO

50%-100% oTBeTOB;
. orieHka «He3aueT» (0-49 6annon), ecau npaBuwibHO 0- 49% oTBETOB

TecTbl NUCbMEHHbIE H/WJIH KOMIIBIOTCPHBIC

[0 AUCLMIUIAHE YIpaBJIeHUE KOH(MIUKTAMA




1. YkaxuTte, 4yTO ABISETCS OOBEKTOM KOH(MDIUKTOJIOTHH.

1. IMomuTHueckre W SKOHOMHUYECKHE MPOTUBOPEYHS M KOH(MIUKTHI B CaMBIX Pa3HOOOPA3HBIX CBOUX
MIPOSIBIICHUSX BO BceX chepax oOmiecTna.

2. ConuanbHble IPOTHBOPEUHS U COIHATbHbBIC KOH(IUKTHI B CAMBIX Pa3HOOOPA3HBIX CBOUX MPOSBICHHIX BO BCEX
cdepax obiecTna.

3. JlyxoBHbIE IPOTHBOPEUHS U COIIMATIBHBIE KOH(IIUKTHI B CAMBIX pa3HOOOPa3HBIX CBOMX MPOSBICHUSAX B
conuagbHOU cdepe odIecTna.
2. VKaXXuTe, 4TO SBJISAETCS MPEAMETOM KOH(IUKTOIOTHH.
1. 3ydyenue npupoabl, IPUYUH, MEXaHU3MOB JEHCTBUS KOH(IUKTOB B OOIIECTBE.
2. U3y4yenue npupoabl, MPUYNH, MEXaHU3MOB (PYHKIIMOHUPOBAHUS KOH(IMKTOB B OOIIECTBE.
3. Pa3zpa0boTka TeXHOJIOT Uil BBISIBICHHUS, OTCICKUBAHNUSA, YPETYIUPOBAHUS WIIN pa3pelIeHUs KOH(IUKTOB.
3. [lepeunciure ypoBHH TeOopuu oTpedHOCTEH A.Macioy.
1. ®usnosoruyeckue.
2. dusznyeckue.
3. be3onacHOCTb U 3alUILEHHOCTD.
4. ConmanbHbIe.
5. IloTpeOHOCTH B yBa)KEHUH.
6. IloTpeOHOCTH CaMOBBIpaKEHUSI.
. lyXoBHBIE.
4. Ilepeuncnure 6a30BbIe KATETOPUHU KOH(DIMKTOIOTHH.
1. Konduumkr.
2. ConmanbHOE IPOTUBOPEUHE.
3. CounalibHasi HANPSKEHHOCTb.
4. ITpoTHBOIIONIOXKHBIE OOIIECTBEHHBIE MHTEPECHI, LIEJIN, IICHHOCTH.
5. CyOBbeKThl KOH(IIUKTA.
6. O0BexT (mpeamer) KOH(IUKTA.
7. CtpykTypa KOH(]IUKTA.
8. lnnamuka KOH(IHKTA.
5. [lepeuncnure TUMIBI COLUATBHBIX KOH(IUKTOB.

~

1. MeXIM4YHOCTHBIE.
2. Mexy TMYHOCTBIO U TPYIIION.
3. MexXrpynmnossle.
4. MexrocynapCcTBEHHBIE.
5. BHYTpUJIMYHOCTHBIE.
6. KTo nokasai, 4To KOH(IUKTHI SIBISIFOTCSI HEYCTPAaHUMOM YacThiO COLMAIbHON KU3HU?
1. M.Bebep.
2. K.Mapkec.
3. I'.3ummens.
4. T'.T'erens.
5. H.MakkuaBemnu.
7. KTo BnepBble NpeANpUHSII MONBITKY CUCTEMHOIO aHAJIN3a COIIMAIbHBIX KOH(MIUKTOB?
1. I'.3ummerns.
2. JI.AcToH.
3. H. Makuagemiu.
4. K.Mapkec.
5. M.Bebep.
8. KTo paccmarpuBai conuanbHbI KOHQIIMKT Kak OIpesieJeHHOoe OJ1aro yeaoBeuecTBa’?
1. A. Cmur.
2. M.Bebep.
3. K.boynauHr.
4. B.lapenniopd.
3.Dpeiin.
9. Ha xakue nayku npuxonutcs 6onee 70% mnpobiieM, CBI3aHHBIX ¢ KOHPIUKTOM?
1. [ToauTonmorus.
2. KynbsTypodsorusi.
3. Conmonorusi.



4. Ipaso.
5. ®unocodus.
10. Kto paccmaTtpuBai KOHQIUKT ¢ TOUYKH 3PSHUS TICUX0AHATUTHISCKOTO TToaxoaa?
1. I'.3ummerns.
2. P.lapennopd.
3. B.JIenuH.
4. 3. Opeiin.
5. JL.LKo3zep.
11. [Tepeuncnure 11eau KOHMIUKTOIOTHH.
1. UccnenoBanue Bcex KOH(IUKTOB, BEICTYNAIOLINX 00BEKTOM HAYKH.
2. lnTeHcuBHOE pa3BUTHE KOH(IUKTOIOTHUECKON TEOPHH.
3. Co3nanue cucTeMbl KOH(IMKTOIOTHYECKOTO 00pa30BaHUs B CTPAHE.
4. IIponarania KOH(MIUKTOIOTUYECKUX 3HAHUI B OOILIECTBE.
5. peabwiHTanus y4aCTHUKOB KOH(IIUKTA.
12. Yto nmoHMMaeTCs 10,1 KOHPIMKTHOCTHIO JTUIHOCTH ?
1. OTcyTcTBUE KauecTB, MO3BOJISIONIMX PAa3BUBATHCS B OOIIECTRE.
2. WurerpanbHOe CBOMCTBO JIMYHOCTH, OTPAKAIOIIEE YACTOTY BCTYIUICHHS B MEXKJIMYHOCTHBIE
KOH(JIUKTEI.
3. UnauBuayanbHas XapaKTepUCTHKA JIMYHOCTH, BEIyIlas €€ K MOCTOSSHHOMY KOH(JIUKTY.

13. Ilepeunicnute OCHOBHBIE 00JaCTH, TPEICTABIISIIOIINE IPUYMHY KOH(DIUKTA.
1. LlennocTu.
2. OTHOLIEHHUS.
3. Hactpoenws.

4. Nadopmanus.

5. Ctpykrypa.

6. nTepecsl.

7. lloTpedbHOCTH.
14. Yro noHuMaeTcs moJi NpeaAMeToM KOH(IIUKTa?

1. OOBEKTUBHO CYIIECTBYIOIIME TPOTUBOPEYHS TI0 TOBOY UCIIOJIb30BAHUS TE€X UM UHBIX PECYPCOB.

2. OOBEKTHBHO CYILECTBYIOLIAsl WK MbICIUMasl Mpo0diieMa, CilyKallas IpUIMHON pa3sHOIrJacuil Mexay
CTOPOHAMHU.

3. OOBEKTUBHO CYIIECTBYIOIIME Pa3HOINIACHs M MPOOJIEMBI 1O MOBOJY pa3feNeHHs BJIACTeH MexXIy
CTOPOHAMHU.
15. Ilepeurcnute MO3UTUBHBIE (DYHKIIMHM KOH(IIUKTA.

1. ®yHKIMA paspsiKU CIOKUBIIEHCS TOJIMTHYECKON HANIPSY)KEHHOCTH.

2. Nectabunusupyromas GyHKIus.

3. KoMmMyHHUKaTUBHO-UH(OpMaLMOHHAS (PYHKIIMSL.

4. OyHKIMS pa3BUTHS O0IIECTBA.

5. @yHKIMA U3MEHEHNs OTHOIIEHUH BJIACTH.
6. PazpymurensHo-nonutuyeckas QyHKIHsL.

16. Ilepeunicnute OCHOBHBIC DJIEMEHTHI KIIACCU(UKAIIUN TPUYUH KOH(IUKTOB.
1. OOBbEKTHBHBIC
2. CyObEeKTUBHBIC
3. ConaabHO-IICUXOJIOTHYECKHUE.
4. Buemrnue.
5. BHyTpeHHue.
17. Ykaxure, c 4eM CBSI3aHBI OOBEKTUBHBIC IPUYMHBI KOH(DIUKTA.
1. HexBatkoii pecypcos.
2. OTCcyTCTBHEM BIACTH.
3. JlyXOBHBIM OOHUIIIAHUEM.
4. KpaxoM uaeosI0rum.
5. Curnotii BnacTu.



18. Ykaxure, ¢ 4eM CBsI3aHbI CyObEKTUBHBIE IPUUNHBI KOH(DIUKTA.
1. Ilcuxonorus yenoBeka.
2. JlyXOBHBIE€ OCHOBBI JTUYHOCTH.
3. DKOHOMHUYECKHUE TOTPEOHOCTH.
19. Ilepeuncnure, 4TO MOKET OBITH TPEAMETOM KOH(IIHKTA.
1. Pecypc.
2. Craryc.
3. AyXOBHBIE IIEHHOCTH.
4. DKOHOMHUYECKHE MTOTPEOHOCTH.
5. Biactuble mosiHOMOYHS.
20. IlepeuncnuTe CTPYKTYpHBIE COCTABISIONINE COLUATBHOIO KOH(DIUKTA.
1. CyObekThl KoH(]IUKTA.
2. BzaumooTHOIIEHUS MEXKTY CYOBEeKTaMU KOH(IUKTA.
3. [Ipeamert koHpIUKTA.
4. CocrosiHEE OKpYXaroUIel cpesibl, B KOTOPOH KOH(JIUKT BOSHUKAET U Pa3BUBACTCS.
5. XapakTepucTHKa BTOPOCTEIIEHHBIX YYACTHUKOB.
21. Ilepeuncnute HeraTUBHBIC PYHKINN KOHDIHKTA
1. @yHKIMSA pa3psaaKy CI0KHUBIIEHCS TOJUTUYECKON HAIIPSKEHHOCTH.
2. Necrabunmsupyromas QyHKIUsI.
3. KomMmyHHKaTHBHO-HH(OpMAIIOHHAS (DYHKITHSL.
4. OyHKIUSA pa3BUTHS 00ILECTBA.
5. OyHKIMS U3MEHEHUSI OTHOIICHUH BJIACTH.
6. PazpymutenbHo-nonutryeckas GyHKIuUs.
22. IlepeuyncnuTte TMHAMUYECKUE MOKa3aTeNu KOH(IHUKTA.
1. KondnukTtHas cutyanms.
2. KoHnpaukTHOE B3aMOICHCTBHE.
3. Dckananus KOH(JIMKTA.
4. 3aBepieHue KOH(IIUKTA.
5. [locnexoH(pIUKTHOE B3aUMOCHCTBHE.
23. YKaXuTe 31€MEHThl BOSHUKHOBEHUS KOH(IUKTA.
1. ITpobaema.
2. KonauktHas cutyamus.
3. YyacTHUKH.
4. Naumnenr.
5. JleicTBu4.
24. Ilepeuncnute pa3bl pa3BUTHSI KOHDIUKTA.
1. JIaTeHTHBII niepuo.
2. AKTHBHOE TeueHUe KOH(DIUKTA.
3. UHmuaenT.
4. IIposiBneHne KOHQIUKTA.
5. IlocnencTBust KOHQIUKTA.
25. [lepeunciure, 9TO SABISIETCSI OCHOBHBIMHU dJIEMEHTAMU KOH(JIUKTHOTO B3aUMOICHCTBHSI.
1. OOBEeKT KOH(DIUKTA.
2. Y4acTHUKH KOH(]IUKTA.
3. CoumainbHas cpena.
4. YcnoBust KOH(DIUKTA,
5. CyOBbeKTHUBHOE BOCIPUATHE KOH(IIHKTA.

HMHcTpyKuus M0 BbINOJTHEHHIO
W3 npennokeHHbIX BapUaHTOB BBIOPATh OJMH MM HECKOJIBKO NMPaBUIIbHBIX.

Kpurepum ounenku:
MaxkcumanbHOe KoIu4ecTBO 06amuioB — 20. 3a mpaBUIIBLHBIN OTBET HA KaXKIbIi BoIpoc - Hauucnsgercs 0.8 6ama.

TeMbI 10KJI210B



10 JUCHUILUINHE YpaBiacHue KOH(MINKTAMU

. IlpnunHbBI BOBHUKHOBEHHUSI KOH(DINKTOB B OpraHU3aIIH

. Ilcuxonornueckuii ananu3 KOHGIUKTA MEKAY PYKOBOAUTEIIEM U COTPYIHUKAMU

. BnustHue ctuist pykoBoICTBa Ha KOH(DIUKTHOCTH OpraHU3alllH.

. Opranu3annoHHas KyJabTypa Kak (pakTop IpeaynpexIeHusi KOHQIUKTOB B KOJIEKTUBE

. BnusiHue 3a1a4 pyKoBOAWTENS HA BEIOOP CTPATETUH MOBEICHUS B KOH(IMKTHON CUTYaIHH
. ConmasnbHbIe MPEaPacCyIKN KaK UCTOYHUK KOH(IUKTOB

. BO3MOXHOCTH pyKOBOIUTENS B IPEAYNPEKICHUN U pa3pelieHUH KOH(IUKTOB B OpraHu3aluu
. Ilcuxonoruyueckue acneKThl IEPEroBOPHOTO Mpolecca

9. I'eniepHble pa3nuuusi B IOBEJCHUH BO BpeMsl KOH(IIMKTA

10. ConnanbHO-TICHXOJIOTHUECKUE TPHUUHBI pOCTa KOH(PIUKTHOCTH YeTIOBEKa

11. Ilcuxonoruyeckuii aHaIM3 CrIOCOOOB pa3pelIeHus] KOHPIUKTOB

12. TIcuxoJIoTHs CONMATTBHBIX KOH(JIUKTOB

13. BO3MO’XXHOCTH COIMAIBHO-IICUXOJIOTUYECKOr0 TPEHUHI'a B PELIEHUH OPraHU3allMOHHOTO
KOH(IIMKTA

14. Ilcuxonornyeckas JUarHOCTHKa KOH(MIMKTHOCTU B OpraHU3aluu

15. Cnyx0a ncuxoa0ru4eckoi NOMOIIM COTPYIHUKAM B OpraHU3aluu

16. IleperoBopHslii mporiecc: cneundrka, OpraHu3arus.

0N O1ThA WP

Kputepuu orneHku:
Joxian onernBaercs o 10 6autpbHOM MIKase:
e oreHka «10 0auIoB» BBICTABISACTCS CTYACHTY, €CIIM JOKJIA] IOJHOCTBIO PACKPHIT, CTYJACHT OTBETHII Ha
BCE JIONOJIHUTEIBHBIC BOIIPOCHI
e OIcHKa «8 0aIOBY», €CIIM JOKJIA] TOJHOCTHIO PACKPBIT, HO CTYJICHT HE OTBETHJ HA JIOTIOJHUTCIHLHBIC
BOIIPOCHI.
e OIlCHKA «6 0aJUTOBY», €CIH JTOKJIA]l PACKPHIT HE MOJHOCTHIO, M HA BOMPOCHI CTY/ICHT HE OTBETHIL.
e OIeHKa «4 Oartay, eciu TOKJIaa PAaCKpPhIT Ha MOJOBUHY
e olieHKa «0 O6aIOBY, €CIU JAOKJIA]l HEe PACKPBIT JaXKe Ha IMOJOBUHY.
MakcumManbHOE KOJTHYECTBO 0alsioB, HAOPAHHBIX 3a MOATOTOBKY AOKIaA0B — 50.
5 noxyanoB X 10 6amtos = 50 Gamios.

cce
110 AUCIIUIIJIINHE YHDaBJ'IeHI/Ie KOHd)J'II/IKTaMI/I

TeMbl aJ1s1 HaIMCaHMs 3CCe:

1 OcHoBHBIE CyOBEKTHI KOH(PIUKTOB B CUCTEME YIPABIEHUS, UX XaPaKTEPUCTUKH.

2 Buasl 00BEKTOB U CTPYKTYpa MPEIMETOB KOH(PIUKTOB B CUCTEME yIPABIICHHUS.

3 OcobeHHOCTH BHEITHEHN cpeibl B Pa3HBIX TUIIaX KOH(IUKTOB B CUCTEME yIPABICHHUS.

4 JlunamMudecKkue mokaszareny KoH(aukTa: ctaaun u (pas3sl mporecca KOHMIUKTA.

5 KondnuktHas cuTyarus Kak rnepBasi CTaaus KOHMIUKTA.

6 KondnuktHOE B3aMOIEHCTBHE: TIPOIIECCHI CKATAINHU U IeICKATAIUU KOH(DIUKTA.

7 Tunbsl UHAUBUAYAIBHBIX CTPATETUH MOBECHUS B KOH(IIUKTE. Y CIOBUS BEIOOpA U UCTIOIB30BAHUSI.
8 Onenka 3¢ (eKTHBHOCTH BHIOPAHHOM cTpaTeruu.

9 3aBepieHue KOH(PIUKTA U €r0 OCHOBHBIC (hOpMbI. DYHKITUU U TOCIEICTBUS KOHPIUKTOB.

10 CymecTByromye moaxosl K pa3paboTKe TUITOJIOTHH KOH(MIUKTOB: MPOOIEMbI M OTPAaHHUYCHHUS.
11 Paznu4nble OCHOBaHUS ISl TUIIOJIOTHH KOH(MIMKTOB B CHCTEME YIIPABICHHUS.

12 Tlpumepsl TUIIOJIOTHH.

13 OcHOBHBIE METO/IBI UCCIEIOBAHMSI KOH(IIUKTOB B CUCTEME YIIPABIICHHUS.

14 IIpobGrema COOTHOIICHUS UCCIIETOBAHUI M TUArHOCTUKNA KOH(IJIUKTOB.



15 OcobeHHOCTH TPUMEHEHHS PA3IMYHBIX METOJ0B UCCIIEIOBAHMS ISl aHATN3a KOH(IIMKTOB B CUCTEME
yIIpaBJICHUS.

16 OcHOBHBIE ATaNbl YIPaBICHUS KOH(DINKTaMH.

17 OcobenHocT 1 MPOOIEMBI IPUMEHEHUS CTPATErHid PETYITMPOBAHUS, PEIICHUS U Pa3peIIeHUs
KOH()JIMKTOB.

18 Bo3MOXHOCTH U IPOOIIEMBI TEXHOJIOTU3AINH JEITEIBHOCTH MO YIIPABICHUIO KOH(IMKTAMU B CUCTEME
yIIpaBJICHUSI.

CrpykTtypa 3cce:
1. - BBeneHue (cyTh U1 0O00CHOBaHUE BHIOOpA BHIOPAHHOW TEMBI, KDATKHE ONPEIEICHUS KII0UEBbIX TEPMHUHOB);

2. - OCHOBHasl 4acTh (apryMEHTUPOBAHHOE PaCKPhITHE TEMbI HA OCHOBE COOPaHHOIO MaTepHaa);

3. - 3akmoyeHue (0000ICHNS U BBIBOJBI).

Dcce OLIEHNUBAIOTCS 110 HECKOJIBKMM HAIPaBJICHUAM: COAEPIKaHUE, CTHIIb, CIIOCOOHOCTD U3JI0KHUTh CBOU MBICIIH.

OcHoBHBIE TPEOOBaHMS K HAITUCAHUIO HCCE.

— O6o3HaueHue Kpyra NOHATUH U TEOPU, HEOOXOJUMBIX I OTBETa Ha BOIIPOC.

— IloHnMaHue 1 paBUIIbHOE UCIOIb30BaHUE TEPMUHOB U IOHSTUH.

— HMcnonp3oBaHre OCHOBHBIX KaTErOpuil aHaIM3a.

— BrliesieHre NpUYuHHO-CIIEICTBEHHBIX CBA3EH.

— [IpumeHenue annapaTa CpaBHUTENIBHBIX XapaKTEPUCTHUK.

— ApryMeHTanusi OCHOBHBIX II0JIOKEHUH 3cCe.

— Hannuue npoMexxyTOUHBIX U KOHEUHBIX BBIBOJIOB.

— JInynas cyObeKTUBHAsI OLIEHKa 110 JaHHOU Ipobiieme.

Kpurepuu oneHku:

MaxkcumanbHOe KoJIrnaecTBo 6amios - 30

ITpu ouenuBanuu 1 paboThl yUUTHIBACTCS CIEYIOLICE:

- pabora 10KHA OBITh aBTOPCKOM, TO €CTh HE JOJDKHA YACTUYHO WIIH TIOJTHOCTBIO UCTIONB30BaTh pabOThHI JPYTrux

aBTOPOB;

MIOHMMaHHE YYaCTHUKOM IPOOJIEMBI, COIEPIKAIICHCsl B BRIOpAaHHOM MM adopu3Me;

* COOTBETCTBHUE 3CCE BHIOPAHHOH TeMe;

* TUYHOCTHBIN XapaKkTep BOCHPUATHSA MPOOJIEMBI U €€ OCMBICIEHHE (3CCE JOKHO COJIEP)KaTh JIMYHOE MHEHUE

aBTOpa 1o Mmpobieme);

* apryMeHTAIlUsl CBOEH TOUKH 3PEHUS C OMOPOi Ha (DaKThl OOIIECTBEHHOM KU3HU U JIMUHBIN COIIMAIbHBIN OIIBIT;
BHYTPEHHEE CMBICJIOBOE €IMHCTBO, COIVIACOBAHHOCTb  KJIIOYEBBIX TE3UCOB U YTBEPKACHUH,

HENPOTUBOPEUMBOCTD JTMUYHOCTHBIX CYKICHUII;

* 3CCE JIOJDKHO OBITh M3JI03KEHO MPOCTHIM, OOIIEJOCTYITHBIM S3bIKOM C COOJIIOZICHUEM SI3BIKOBBIX HOPM;

- 00beM 3cce He OoJsiee 3 euyaTHOM CTpaHMIIbI.

Kpurepun oneHok.

30 GamnoB — Onecrdias padora, KOTOpas OTBEYAET BCEM MPEIbIBISIEMbIM TPEOOBAHUAM, a TAKXKE OTINYAETCS

Hay4HOU HOBU3HOU.

27 GamioB — 3cce COOTBETCTBYET BCEM TPeOOBaHUSAM, MPEAbSIBISEMBIM K Takoro poja padoram. Tema scce

pacKphiTa MOJHOCTHIO, YETKO BBIPAXKEHA aBTOPCKAasl MO3UIHS, UMEIOTCS JIOTHUHBIE U OOOCHOBAHHBIE BHIBOJIBI.

Dcce HallMCaHO Ha OCHOBE PEKOMEHJIOBAHHONW OCHOBHOW M JIONOJHUTEIBHOM JINTEPATyphbl, a TAaKKe WHOU

JUTEpaTyphl, 4eM Ta, YTO MpeanoxkeHa B [IporpamMmme cooTBeTcTBYIOMIEH YueOHON AUCHUIIMHBL. Ha BhICOKOM

YpOBHE BBINOIHEHO OpopmIIeHUE pabOTHI.

24 GannoB — Te e TpeOOBaHMs, YTO U Ul OLEeHKU «27 GayioB». CTyaeHTaMu HE UCMOJIb30BaHa JUTeparTypa,

MIOMHUMO TOM, KOTOpas npeayiokena B [IporpamMMe yueOHON AUCIUILITNHBL.

2] GamioB — Tema 3cce PACKpBITAa MOJHOCTBIO; MPOCIIEKHMBAETCS ABTOPCKAas MO3MLHUSA, CHOPMYIHPOBAHBI

HeoOXoIuMble 0OOCHOBAaHHBIE BBIBOJIBI; HCIIOJIb30BaHa HEOOXOAUMAas UIsl PACKPBITHS BOMNpPOCAa OCHOBHAs U

JONIOJTHUTENbHAS TUTepaTypa. I pamoTHOE ohopmiieHue.

18 OaoB — B LIEJIOM TEMa ICCE PACKPbITA; BHIBOIBI CPOPMYIHPOBAHBL, HO HEIOCTATOYHO 0OOCHOBAHbBI; UMEETCS

aHaJIN3 OCHOBHBIX MOJIOKEHUN CO CChIJIKAMH Ha HEOOXOAUMBbIE HCTOYHHUKH; UCIIOIb30BaHa KaK OCHOBHAS, TaK U

JIOTIOJIHUTENbHASI IUTEPATYpPa; HEOCTATOYHO YETKO MPOSBIISETCS aBTOpCKast Ho3uLus. I’ pamoTHOE oopmiieHue.

15 OGamnoB — TeMa pacKpbIBAeTCSd Ha OCHOBE HCIOJIb30BAHUS HECKOJBKHX OCHOBHBIX M JIOTIOJIHUTEIBHBIX

HCTOYHUKOB; €1a00 OTpakeHa COOCTBEHHAs! MO3MIIMS, BBIBOJBI UMEIOTCS, HO OHU HEe OOOCHOBAaHbI; MaTepHall

U3JI0KEH HEIOoCJe0BaTelbHO, 0€3 COOTBETCTBYIOIIECH apryMeHTallMu W aHanu3a. MMeroTcs HelpoCTaTKd Mo

0(pOpMIIEHHIO.



12 Ganna — TemMa pacKpbITa HEIOCTATOYHO TTOJIHO; UCITOIH30BATIUCH TOJBKO OCHOBHBIE (00JIee IBYX) HCTOUHHKHU;
HC BbIpa’KCHA aBTOPCKas MO3UlluA; OTCYTCTBYIOT BBIBOJBI. HNmerorcs HEAOCTATKHU I10 Oq)OpMJIeHI/IIO.

9 Gaita — Tema 3cce PAacKpBIBACTCS HEMOJHO Ha OCHOBE JIBYX HCTOYHHKOB; W3JIOKCHHE Marepuaia 0e3
COOCTBEHHOI OIICHKH M BBIBOJIOB. IMEIOTCSI HETOCTATKH 11O 0POPMIICHHUIO PabOTHI.

0 OamoB — Tema 3cce HE PacKphITa; MaTephall M3JIOKEH 0e3 COOCTBEHHOW OIIGHKH M BBIBOJIOB, UMEHOTCS
HEJOCTaTKU IO O(OPMIICHHIO paOOTHI.

0 6ayuIOB — TEKCTYyaJIbHOE COBIIAJICHUE BCETO ICCE C KAKUM-JIMOO HCTOUHUKOM, TO €CTh — IUIaruar.

3 MeToau4yecKue MaTepHaJibl, onpejesawiiye Npoueaypbl OLleHUBAHUS 3HAHMIM,
YyMeHHUI, HaBbIKOB U (W/IM) ONbITA JAeATE/JIbHOCTH, XapaKTEpPU3YWILUX ITambl
dopMupoBaHHMA KOMIIETEHIU .

[Tpoueaypsl OLIEHUBAHUS BKJIIOYAIOT B C€0s TEKYLIUII KOHTPOIb U MIPOMEKYTOUHYIO aTTECTAIIUIO.

Tekymmii KOHTPOJIb YCIEBAEMOCTH TIPOBOJUTCS C HCIIOJB30BAHMEM OIICHOYHBIX CPEJCTB,
MPEJICTABICHHBIX B M. 2 JaHHOTO MPHJIOKEHHUS. Pe3ynbTaTbl TEKYIIEro KOHTPOJS JOBOJSATCS IO CBEACHUS
CTYJIEHTOB JI0 POMEKYTOYHOM aTTECTALIUH.

IIpomexyTouHas aTTecTanus NIPOBOAUTCS B opMe 3a4eTa.

DK3aMEeH NPOBOJUTCS IO PACHUCAHUIO MPOMEKYTOYHOW aTTecTallMu. DK3aMEHAIIMOHHBIC 3aJlaHUs
BKJIIOYAIOT 2 BOTMIPOCA U 3a/laHue U3 OIIeHOYHOTO cpeacTBa «Icce [IpoBepka 0TBETOB 1 00BsBICHUE PE3YIHTATOB
MPOU3BOJUTCS B JIEHb SK3aMeHa. Pe3ynbTarhl aTTecTaluu 3aHOCATCS B HK3aMEHAIMOHHYIO BEIOMOCTh M
3a4ETHYI0 KHUXKKY cTyaeHTa. CTyleHThI, He MPOILIEANINe MPOMEKYTOUHYIO aTTeCTalluI0 MO rpaduky ceccuw,
JOJDKHBI JINKBUUPOBATH 33J0JKEHHOCTh B YCTAHOBIIEHHOM TOPSIJIKE.



MpunoxeHue 2
METOAUYECKUE YKA3AHUA NO OCBOEHUIO ANCLUNNUHDI

Y4eOHBIM MJIAHOM MPETyCMOTPEHBI CIEAYIONINE BUABI 3aHATHI:
- JIGKL[UY;
- IPAKTUYECKUE 3aHATUS,

B Xone neKUMOHHBIX 3aHATHM paccMaTPUBAIOTCSA: PYKOBOAUTEIb KaK CYOBEKT
yrnpaBieHUs] KOHQIUKTAMH B OpraHU3aIiK, KOHPIUKT Kak 0OBEKT yIpaBICHHUs, YIIPABICHUE
KOH(DIUKTOM KakK OpraHU3alMOHHO- TE€XHOJIOTUYECKUU mporuecc,
COLIMAJIbHO-TICUXOJIOTHUECKHUE TPUUMHBI POCTa KOH(MIMKTHOCTH YETIOBEKA.

B xoze nmpakTHUYecKHX 3aHATHI YIIIyOJIIOTCS M 3aKpEIUIIIOTCS 3HAHUS CTYACHTOB I10
pALy PacCMOTPEHHBIX Ha  JIEKIUSAX  BOINPOCOB, Pa3BUBAIOTCS HABBIKM  YIPaBJICHUS
KOH(JIMKTaMH C UCHOJIb30BaHUEM 3()()EKTUBHOTO MPOPECCHOHATBHOIO JIEJI0BOIO OOIIEHUS
Ha TOCYJApCTBEHHOM W WHOCTPAHHOM fA3bIKAaX, WCIOJIb30BaHMS pE3yJbTaTOB aHalln3a
YIPABJICHYECKUX MPAKTUK 1 d(PPEKTUBHOrO yrpaBieHUs KOHMIUKTAMH B CTPYKTYPHOM
MO/Ipa3/IeJIEHUU OpraHU3alUu.

HpI/I IMOATOTOBKC K IIPAKTUYCCKUM 3aHATHUAM Ka)I(I[BIﬁ CTYACHT JOJIDKCH:

— U3YYHUTh PEKOMCH/IOBAHHYIO YICOHYIO TUTEPATYPY;

— U3YYUTHh KOHCTIIEKTHI JICKITUH;

— MOJITOTOBUTH OTBETHI HA BCE BOMPOCHI 10 U3y4aeMOil TeME.

[To cormacoBanuto ¢ TpemojaBareyieM CTYICHT MOXET MOATOTOBUTH JOKIAJ IO TEME
3aHATHS. B mpoliecce MOATOTOBKM K TPAKTUYECKUM 3aHSATUSIM  CTYACHTHI MOTYT
BOCITOJIB30BAThCSA  KOHCYJIbTAITUSMH MPETO1aBaTEeIIs.

Bompockl, He paccCMOTpeHHBIE Ha JIKIIUAX ¢ MPAKTHYECKUX 3aHATHSX, TOJDKHBI
OBITh  W3YYCHBI  CTYJIGHTAaMHM B  XOJ€  CaMOCTOSTeNbHOW  paboTel. KoHTpoh
CaMOCTOSITETIbHOM paboTHhI CTYJIEHTOB HaJ yueOHOMI nporpaMMon  Kypca
OCYIIECTBJISIETCS B  XOAE€  3aHATHUH METOJOM YCTHOTO OMpoca WM  TOCPEIACTBOM
tectupoBanusi. B Xxome  caMmocTosiTenbHOW — pabOThI  KaXIbI  CTYJIEHT  00s3aH
MpPOYUTAaTh OCHOBHYIO M 1O BO3MOXHOCTU JIONIOJIHUTEIBHYIO  JINTEpATypy IO
U3ydaeMoOi  TeMme,  JOMOJHUTh  KOHCIICKTBHI JIGKIIMHA  HEJOCTAIONIUM  MaTepHaJIOM,
BBITUCKAMH W3  PEKOMEHIOBAHHBIX IEPBOMCTOYHUKOB. Breinenuts HEITOHSATHBIC
TEPMUHBI, HAWUTH WX 3HAYCHHE B DHIIUKJIONCINYSCKHUX CIOBAPSIX.

JIisl IOATOTOBKU K 3aHATHSAM, TEKYIIEMY KOHTPOJIO M TPOMEKYTOYHOM aTTeCTAINH
CTYJIGHTBI ~ MOTYT  BOCIIOJIb30BaThCSA AJICKTPOHHO-OMOIMOTECYHBIMUA CHUCTEMaMH. Takke
oOydJarorecss MOTYT B3STh Ha JOM HEOOXOIMMYIO JUTEepaTypy Ha aOOHEMEHTe
YHUBEPCUTETCKON OMOIMOTEKN MM BOCIIOIB30BATHCS YNTATHLHBIMH 3aJIaMHU.



