Lokyvment noanMupACTEPCTBO HAYKMOM BhICIIero oOpasoBaHust Poccuiickoit deneparuu

NUHbo :
%ﬁ% € rOCYIapCTBEHHOE OIOKETHOE QOpa30BaTEIbHOE VUPEKIEHUE BBICIIIETO
®K1Oo: ékm%}%gﬁwona%%ﬂ p A p yapexn

non@0pazeBanus «PocToBCKUH rocy1apCTBEHHbIN PKOHOMUYECKUH yHUBepeuteT (PMHX)»

[ata nognucanus: 20.08.2024 10:20:58
YHUKanbHbI MPOrpaMMHbIA KIKOY:
c098bc0c1041cb2a4cf926cf171d6715d99abae00adc8e27b55cbele2dbd7c78

YTBEPX/IAIO
Jupektop MHCTUTYTa MarucTpatypsl
HNBanoBa E.A.

«03» urons 2024r.

Pabouasi nporpaMma iy CIUILIHHBI
udpoBoit MEHeKMEHT

Hanpasnenue 38.04.02 MeHe:KMEHT
Maructepckas nporpamma  38.04.02.08 "MeHeKMEHT OpraHu3anun”

Jlist mabopa 2024 roga

KBanudukanus
MarucTp



KA®EAPA OO0mmii ¥ cTpaTern4ecKuii MeHeIKMeHT
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1. HEJIX OCBOEHUSA JUCIHUTIINHBI

1.1|ens: popMupoBaHUEe LEIOCTHOTO NPEACTaBICHHS O IM(POBOI HHPpacTPyKType HUPPOBOI FIKOHOMUKH, KOMIIOHEHTaX IIHU(POBOA
UHOPACTPYKTYPHI COBPEMEHHOTO MPEANPHUSITHS, HX POJIU B PEIICHUH 33724 MEHEXKMEHTA, N3yUCHHE MPUHIIUIIOB U TEXHOIOTHI
HOCTPOCHHUS SKOHOMHYECKHX HH(POPMALOHHBIX CHCTEM M MPHEMOB MX NPAKTHYSCKOTO IPHMEHCHHS Ha CTPATETHIECKOM,
TaKTHYECKOM U ONIEPATHBHOM YPOBHSIX YIPABIICHUS SKOHOMUUECKUMH 00BEKTaMHU.

2. TPEBOBAHUA K PE3YJbTATAM OCBOEHUSA JUCITUIIJIMHBI

YK-4:CniocodeH npuMeHATh COBPeMeHHbIe KOMMYHHUKATHBHbIE TEXHOJOTHH, B TOM YHCJIe HA HHOCTPaHHOM(BIX) fI3bIKe(ax), AJIs
aKaJieMH4ecKoro u npog)ecCHOHAIBLHOI0 B3aUMO/deliCTBUS

IIK-1:Cnoco6eH ynpaBJ/siTb U3MeHEHUSIMU B OPraHU3AI[UH ¢ Y4eTOM TpaHc(opMauu BHelIHeH cpeabl

B pe3yabTaTe 0cBOCHMS AMCHMILJIMHBI 00YYAOIINIiCH JOJIKEH:

3HaTh:

- QHATMTHYECKUI HHCTPYMEHTAPHI PEIICHHUsI THIIOBBIX 3a/1a4 YIIPaBICHUs (COOTHECEHO ¢ mHauKkaTopoM YK-4.1)
- XapaKTepUCTHKU U 00JIACTH UCTIOIb30BAHHUS COBPEMEHHBIX HH(MDOPMAIIMOHHBIX TEXHOJOTHI U MPOTPAMMHBIX CPE/ICTB B MEHEDKMEHTE
(cootreceHo ¢ uaauKaTopom ITK-1.1)

YMeTb:

- peliaTh 3a/1a4M YIPaBJICHHs Ha OCHOBE UCIIOJIb30BaHHUS COBPEMEHHBIX HH(MOPMAIIMOHHBIX TEXHOJIOTHIA M CHCTEM (COOTHECEHO ¢
uHarKatopom YK-4.2)

- UCTIOJIb30BaTh COBPEMEHHBIE IU(PPOBbIE HHPOPMAIMOHHBIE TEXHOIOTHUH JUTS PELICHHs 33/1a4 TPO(HECCHOHATBHOMN eITeIbHOCTH
(cootreceHo ¢ uaauKaTopom I1K-1.2)

Baagers:

- HaXOJMT PEILICHHS TUIIOBBIX 3a/1ad YIIPABICHHS C IIPUMEHEHIEM HH(MOPMAIMOHHBIX TEXHOIOTHI (COOTHECEHO ¢ MHAnKaTtopoM YK- 4.3)
- BBIOUPAEeT COOTBETCTBYIOIIHE COMIEPKAHMIO TPO(DECCHOHATBHBIX 3a/1a4 COBPEMEHHbIE HH(MOPMAIIMOHHBIC TEXHOJIOTHH U MTPOTPaMMHBIE
cpezcTBa (cooTHeceHO ¢ uHankaTopom I1K-1.3)

3. CTPYKTYPA U COJEPKAHUE JTUCITUIIJIMHBI

Pazgen 1. dtansl uudpoBu3anuu MeHeIKMEHTA

Ceme Komneren-
Ne HaumenoBanue Tembl / Bua 3ansitus Yacos Jlutepatypa

cTp UK

Tema 1: McTopust BOSHUKHOBEHUS IU(POBBIX MEXAHU3MOB B MEHEPKMEHTE.
[udposuzamuss BamlOT M €€ CBSI3b C YNPaBICHYSCKUMH MPOLECCAMU.
[MpeumymiecTBo 1M(POBOro B3aMMOACHCTBHS B MeHeKMeHTe. OCHOBBI H
TeXHOJIOTHH IUu(poBoi TpaHchopmanmu npeanpustus. adbpuka Oymyiero.
Wnnexc mudpoBuzaLUn MIPOMBIILITIEHHOCTH. JIunepsr dpoBoit
tpanchopmanuu B Poccun.IlonsTuitaelii anmapar B ynpasienu. / Jlek /

JI.2,J11.3, J11.1, J12.3,

11 J2.1,J12.2,J12.4

2 2 | YK-4,IK-1

J1.2,J11.3, JI1.1, JI2.3,

12 Pabora B 1mbpoBoil aHamuTHYecKOH IuIaTGopMe JUIL TPECTaBICHUS
' J2.1,J712.2,J12.4

CTAaTUCTUYECKUX AaHHBIX / JIao / 2 2 YK-41IK-1

JI1.2,J11.3, JI1.1, JI2.3,

1.3 |CuryaunonHoe 3ananue "CereBble ataku Ha BUY" / IIp / 2 4 YK-4,11K-1 2.1, 7122, 2.4

Cutyaunonsoe 3ananue "I'eHepanus u BHIOOp MAEH A MHTEpHET- OM3Heca,
ompeneneHue peiHKa B kommarun" / Ip /

JI1.2,J11.3, J11.1, J12.3,

14 J2.1,J12.2,J12.4

2 4 VK-4,I1K-1

Tema 2: IlugpoBsie OCHOBBI [Tt pa3BUTHs H(PoBOI 3xoHOMUKH. [[udposas
uHppacTpykTypa. PasBuTHe UUPPOBBIX TEXHOJIOTHH B MEHEIKMEHTE.
Hudpossle mmardpopmel. HoBble TUQPOBBIE TEXHOJNOTHH:  CKBO3HBIE
texHonoruu. bur nara, Ul u MHC, GiokueiiH, UHTEPHET BElICH, BUPTYaIbHas
U JOTOJHEHHAsl pealbHOCTb, POOOTOTEXHHKA M CEHCOpHKa, OecrpoBOgHAS
CBsI3b, KBaHTOBbIC TexHONOTUHU, HedporexHosnorun, VUCA-mup. 3anmauwm,
METOZBl W WHCTPYMEHTHl HWHBECTHIMOHHOTO IUIaHMpOBaHMA. Paspaborka
WHBECTHUIIOHHOTO TpOeKTa. bu3Hec-miaH, €ro Ha3Ha4YeHHe M CTPYKTypa.
Anroputmsl pa3zpaboTku Ou3Hec-11aHa, B HU(POBEIX NpuiIokeHusx. Pabora B
LibreOffice u Trello /Jlex/

JI1.2,J11.3, JI1.1, JI2.3,

15 J12.1,J12.2,J12.4

2 2 VK-4,I1K-1

1.6 |[Ipumenenue Teopun oxunanuii B. Bpyma Ha nmpumepe pexiaMHOro 2 4 YK-4,T1K-1 JI.2, J11.3, JI1.1,




OpeAnpuUATr CIICHUAIIU3UPYIOMICTOCA Ha NPOU3BOACTBE CBETOBBIX Tabo. / Hp

/

J12.3,J12.1,J12.2, JI2.4

HpOBe)lI/ITe ayauT MapKE€THMHTa Ha MOpUMEPE PEAJIbHOro IMNpeAnpusaTUs.

J1.2,J11.3, JI1.1, JI2.3,

1.7 |CermentupoBaHHe pBIHKa W IO3UIMOHMpOBaHHWE ToBapa. Opranmzamus| 2 2 YK-4,I1K-1 1. 122 104
mapkerutra. [Inanuposanue mapkerunra. Kommnexkc mapkerunra / JIa6 / o
Hudposas Tpanchopmanus npeanpuatuii. Lludposuzanus mpoMbIIIIEHHOCTH. 1.2, 7113, T1.1. 12.3

1.8 |CkBosubie Texnosoruu. Big data. M3yuenne marepuana ocymecTBisercs mpu| 2 12 | YK-4,IIK-1 .J'I,Z 1 'J'[’Z ) .J'[’Z 4 =
nomou Libre Office. /Cp/ o

Paznen 2. [IpumenenHue nu(pPoBHIX TEXHOJIOTHII B MeHEIKMeHTe
Ne HaumenoBanue Tembl / Buj 3ansatus Ceme Yacos Kommeren- Jlutepatypa
cTp nu
Tema 3: MapkeTuHroBass mudpa B YCIOBHSIX WHHOBAIIMOHHBIX MOJXOJIOB.
HudpoBas »THKa M OCHOBBI pabOTHl C JaHHBIMH. HHQpOpManmoHHas
6e30macHOCTh B IU(PpoBoM Tosie. OOIIHe TOAXO0IbI IO BHEAPSHHIO TUPPOBBIX 1.2 113,711, 712.3

2.1 |rexHonoruit. PacmpeHHas aHamUTHKa A0 UUGDPOBOrO MEHEKMeHTa.| 2 2 YK-4,I1K-1 .JI’21 .JI’ZZ .H,Z 4' ’
ABTOMaTH3UpPOBaHHAS “HpOpPMALMOHHAS cucTema yIpaBICHUS T
MIPEIPHUITHEM.

/ Jlex /

2.2 |Coznanme pasrosopHoro dar-6ora st Telegram / J1a6 / 2 4 YK-4,T1K-1 i J%[’zﬂll J%[’Zﬂzl .}[,ZJ'ES,
Pacuer BBIpYYKHM OT pealM30BaHHOW MPOAYKIUH, IPOU3BOIUTEILHOCTH TPYAa
U OIICHKa KauecTBa mpoaykiuu. Kpurepuii 3QQeKTHBHOCTH — BajoBas JI1.2, JI11.3, JI1.1, JI2.3,

2.3 N 2 4 YK-4,I1K-1
MpUOBLIB. pelieHre Mpo0IeM MOTUBAIMU U BEIOOP IIM(POBBIX HOBOBBEACHUIT / J12.1,J12.2,J12.4
Ip /

CKBO3HBIC TEXHOJOTHM: TEXHOJIOTHH Oonbimx maHHblX, MW u HWHC.
CKBO3HBIE TEXHOJOTUH: OJOKYEHH, KpUNTOBAMOTH. CKBO3HBIE TEXHOJIOTHH:
untepHer Bemed, VR u AR peambHocTH. CKBO3HBIE TEXHOJIOTHH: JI1.2, J11.3, JI1.1, J12.3,

24 2 4 YK-4,ITK-1
pobororexHuka u ceHcopuka. CKBO3HBIC TEXHOJIOTHH: OECIPOBOJHAS CBS3b, J12.1,J12.2,J12.4
KBaHTOBBIE TEXHOJIOTUH, HelipoTexHonorun, «[lanHonTukym»

/Tp/
Tema 4: MI3mMeHeHHe NOTPEOUTENBCKOTO MOBEICHHUS B IU(PPOBOH IKO- HOMHUKE.
BHemHue 1 BHyTpeHHUE TIOTpeOuTEeNH. «[ HITOMOHHMKa» M U3MEHEHHE Ha PhIHKE 1.2 7130111, 712.3

2.5 |[tpyma. Iudposas tpancopmanus B cexrope MKT: or onrtummza-nuu| 2 2 YK-4,IIK-1 .J'I,Z 1 .J'I’2 5 .J'I’Z 4 "
YIIpaBJIEHIECKUX IPOLECCOB JI0 IIOCTPOCHUS d3KocucTeM. Ctpareriu I poBoit T
tpanchopmanuu B cekrope UKT. TToprper IT-komnerentHocTH / Jlek /

Mertonuka pa3paboTku  OHM3HEC-IUIAHOB ~ WHBECTHUIIMOHHBIX  IPOEKTOB.
DopmynupoBaHHE M KOPPEKTUPOBKA KOHLEMIMM Npoekra. [lowck Tovek 1.2 713111, 712.3

2.6 |compHKOCHOBEHHs C NMapTHEPaAMHM Ha OCHOBE HCCIICJIOBAHUS HMX WHTEPECOB.[ 2 6 YK-4,I1K-1 .H’Zl .ﬂ’22 'H’24' ’
CTpyKTypHOE IIIaHWpPOBAHHWE. DTall TOPTOB M 3aKIIOYCHHE JOTOBOPOB C T
naptHépamu. CorilacoBaHHe BOIIPOCOB 0 Oyayiem mpoekta. / [Ip /

[IpuknangHOW HCKYCCTBEHHBIM MHTEIUIEKT: WJIEH, CTPYKTypbl. Ilpomecc
BHespeHus: TexHosoruit MM B paboty npennpusitus, pa3paboTka MpoeKTa JI1.2, J11.3, JI1.1, J12.3,

2.7 . 2 6 YK-4,I1K-1
BHenpeHue MU B mpeAnpusTis pa3THdHbIX OTpaciieil. J12.1,J12.2, J12.4
/Tp /

WndopmanmonHass 0e30macHOCT, B MEHEKMeHTe. MeToasl 0e30macHoro
B3aMMOJICHCTBUSL Ha MEXIyHapoaHOM pbiHke. [ludpoBeie TexHONOTUH, 1.2, 7113, 07111, 712.3

2.8 |mpumensemble B MEHEIPKMEHTE KpyIHEHIINMY opranu3anusamu. [lepcnexktuser| 2 12 | VK-4,IIK-1 .H,2 ) .H’Z 5 'H,Z 4 =
pa3BUTHS TUPPOBOTO MEHEPKMEHTA. T
/Cp/

29 |/3auér/ 2 | o | vkamga [T 71311123,

J12.1,J12.2,J12.4

4. ®OHJ OHEHOYHBLIX CPEJACTB

CTpyKTypa U coiepkaHue (OHAa OLIEHOYHBIX CPEJICTB ISl POBEJCHHUS TEKYILEH U MPOMEKYTOYHOH aTTeCTalluy MTPECTABICHBI B
[Ipunoxenun 1 k paboyeil nporpaMme JUCHUILTAHBL.

5. YYHEBHO-METOJMYECKOE 1 TH®OPMAINIMOHHOE OBECHHEYEHUE JUCHUIIIMHBI




5.1. OcHoBHas1 JUTEpaTYypa

ABTOPBI, COCTaBUTENHN 3arnaBue W3narenscTBO, TO Konnu-Bo
JI1.1 |3areesa, JI. A., MeHeKMEHT B LU(PPOBOH SKOHOMHKE: yUeOHOE Junenk: JInnenkuit https://www.iprbookshop.
Mapkosa, E. C. rnocooue roCyJapCTBEHHBII ru/99162.html
TeXHUYECKUH yHUBepcUTeT, | HEOrPaHMYCHHBIH JOCTYII
SBC ACB, 2019 JUTS 3apEeTUCTPUPOBAHHBIX
T0JIb30BaTeNei
JI1.2 |Kypueesal. U., MeHeKMEHT B LU(PPOBOH SKOHOMHKE: y4eOHOE Hoocubupck: https://biblioclub.ru/inde
AuteraunoBa A. A., nocoGue Hosocubupckmii X.php?
KioukoB I'. A. roCyJapCTBEHHbIN page=book&id=574788
TeXHMUECKUIl YHHBEpCHUTET, | HEOTPAHUUCHHBIH 10CTYTI
2018 JUTS 3apETUCTPUPOBAHHBIX
T0JIb30BaTeNei
JI1.3 |KyzoBkoBa, T. A. Hudposas 3xoHOMHUKA U HHPOPMAITOHHOE MockBa: MockoBCKHit https://www.iprbookshop.
o0m1ecTBO: yueOHOE TTOCOOHE TEXHMYECKUH YHHBEPCUTET ru/92450.html
cBsI3U ¥ UH(OpMaTuKH, 2018 | HCOTPaHUICHHBIIT HOCTYII
JUTS 3apETUCTPUPOBAHHBIX
T0JIb30BaTeNei
5.2. lonosHuTeIbHAS JIMTEpaTypa
ABTODBI, COCTaBUTENN 3arnaBue W3narenscTBO, TOI Konny-Bo
JI2.1 |Hanusaituenko E. B. Pa3Butre 1U(POBOIl IKOHOMHKH B YCIOBHIX Cumdeponons: UT https://biblioclub.ru/inde
TI06ATH3AIIN: MOHOTpadHs «APUAIT», 2019 x.php?
page=book&id=567449
HEOTPAaHUYEHHBIN TOCTYTI
JUTS 3apETUCTPUPOBAHHBIX
T0JIb30BaTeNei
JI2.2 |Kypueesa, I'. 1., WH}popMalMOHHBIE TEXHOJIOTMH B LU(PPOBOI Hoocubupck: https://www.iprbookshop.
Tomusos, 1. H. IKOHOMHKE: yueOHOe mocobue Horocubupckuii ru/98789.html
FOCy,I[apCTBeHHBIﬁ HeOFpaHI/I'-IeHHLIi;I JOCTYII
TEXHUYECKUH yHuBepcuTeT, |AIA 3apErHCTPUPOBAHHBIX
2019 T0JIb30BaTeNei
JI2.3 |BeikoBcekas, E. B. ITpoGieMbl ¥ TIEPCHIEKTUBBI Pa3BUTHS HUPPOBOI Tamb6oB: TambOoBCKHUi https://www.iprbookshop.
5KOHOMHMKH POCCHH: BO3MOKHOCTH MHHOBALIMOHHO-  [rocyiapcTBEHHBbIH ru/99781.html
TEXHOJIOTMYECKOTO Pa3BUTHS HHYCTPUATBHOTO TEeXHUYECKUI YHUBEPCUTET, |HEOTPaHUYEHHBIH 0CTyN
CEKTOpa C LEMBIO TOBBILIEHNS €10 CTPAaTerHueckoil  (3FC ACB, 2019 JUIS 3aPETUCTPUPOBAHHBIX
KOHKYPEHTOCHOCOOHOCTH: MOHOTpadHs MOJIb30BaTENEH
2.4 MenemkmenT u busHec- A IMUHHCTPUPOBaHHE: MockBa: Axagemust https://biblioclub.ru/inde
XKypHaI MEHE/KMEHTa U Ou3Hec- x.php?
amMuHHCTpHpoBaHus, 2022 | Page=book&id=697773
HEOTPAHUYEHHBIN TOCTYI
JUIS 3aPETUCTPUPOBAHHBIX
T0JIb30BaTeNei
5.3 IIpodeccuonaibubie 6a3bl JaHHBIX U HHGOPMaNHOHHbIE CIIPABOYHbIE CHCTEMBbI
NCC Koncynbrantllitoc

UCC Tapant http://www.internet.garant.ru

Basa crarucrudeckux panHbix Poccrara http://www.gks.ru/

5.4. IlepeyeHs MPOrpaMMHOro odecreveHust

Libre Office

Trello

5.5. YueGHO-MeTOANYECKHE MATEPHAJIBI VISl CTYA€HTOB € OTPAHHYEHHBIMU BO3MOKHOCTSIMH 3/10POBbS

[Ipu HE0OXOAMMOCTH TO 3asBICHHUIO OOYYAIOIIErocs C OTPaHWYEHHBIMH BO3MOXKHOCTSAMH 37I0POBbSl y4€OHO-METOJHYECKHE MAaTepUalIbl
MPEJOCTABISAIOTCSA B JOPMaX, aAalTHPOBAHHBIX K OTPaHHYEHHUSM 370POBbS U BOCHIPUATHS WHPOpManuH. J{Js ULl ¢ HAPYIICHUSIMH 3PCHUS: B
bopme ayanodaiina; B me4aTHOH GopMe yBETHYSHHBIM IWPUGTOM. [JIs NI ¢ HAPYIICHUSIMU CITyXa: B (JOPMeE DIIEKTPOHHOTO JTIOKYMEHTA; B
nedaTHoi gopme. 1Jist UL ¢ HAPYIICHUSIMH OTIOPHO-ABUIATENIBHOTO ammnapara: B OpMe JIeKTPOHHOTO TIOKYMEHTA; B euaTHOH (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OGECIHIEYEHHME JJUCITUIIJIMHBI (MOY JIS1)




ITomemeHus A7l BCeX BUAOB PabOT, IPEIyCMOTPEHHBIX YUCOHBIM [UIAHOM, YKOMIUICKTOBAHBI HEOOXOAMMON CHICHUaTH3UPOBAHHOM yIeOHOM
MeOeJbI0 U TEXHUYECKUMH CPEJICTBAMU O0Y4CHUS:

- CTOJIBI,

- CTYJbS;

- IEpPCOHANIbHBII KOMIbIOTED / HOYTOYK (IIEpEeHOCHOIT);

- IPOEKTOP;

- OKpaH / HWHTCPAKTHUBHAsA JOCKa.

7. METOAUYECKHUE YKA3ZAHUA NJIAA OBYYAIOIIAXCA 11O OCBOEHUIO JUCHHUIIVIMHBI (MOZXY JIS)

MeTOZ[I/I'{eCKI/Ie YKa3aHus 10 OCBOCHUIO NMCHUIUIMHBI IIPEACTABIICHBI B HpI/IJ'IO)KeHI/II/I 2k pa6oqel71 nporpaMmMe JUCHUITINHBI.




¢popmupoBanus, onuc

[Tpunoxenue 1

®OH/JI OHEHOYHbLIX CPEJACTB 1O JMCIUITJIMHE
1 Onucanue nokasareseil M KpUTepHeB OLICHUBAHUS KOMIIETEHUMIA HA Pa3IMYHBIX ITANax X

AHHUE KA OIICHUBAHUA

1.1 IlokasaTe/in 1 KpUTEPHH OLCHUBAHUS KOMIICTCHIMIA:

3VH, cocrasisioniyue TToka3zaTenu olcHUBaHU Kputepuu onenuBanus CpencrtBa
KOMIIETEHIIUIO OLICHUBAHHS
I1K-1: CnocoGeH ynpaBisiTh U3MEHEHUSIMH B OPTaHU3aIIMU C YYE€TOM TpaHC(HOpMAIIMK BHEITHEH CPeIbl

3- xapakrepuctuku u | CoctaBieHHbI 0030p, aHHOTanus, | COOTBETCTBUE ucnonp3yembix (B3 (1-33)

obnacTu noucKk W cbop HeoOXoauMmoW | BuIOB abctpakTtHOro MmbruieHus, [T (1-25)

HCIOJIb30BAHUSA JTUTEPaTypPHL, UCIIOJIb30BAHMUE | aHAIM3a,  cuHTe3a  mpobieme [P (1-28)

COBPEMEHHBIX COBPEMEHHBIX  MH(OPMALMOHHO- | UCCIIEOBAHUS; IIOJIHOTA u

MH(OPMALIMOHHBIX KOMMYHHKAIIMOHHBIX TEXHOJOTUHN U | COAEPKATEIbHOCTD OTBETA;

TEXHOJIOTUI U | TI00amBHBIX MH(POPMALIMOHHBIX | yMEHUE TPUBOJIUTH TNPUMEPHI;

MIPOrPaMMHBIX pecypcoB npu aHayu3e | yMeHue OTCTauBaTh CBOIO

CPEICTB B | 0cOOCHHOCTEH a0CTPaKTHOIO | IO3UILIMIO; YMEHUE I10JIb30BaThCS

MEHEIKMEHTE MBIIUJICHHS], aHalli3a, CHHTE3a IPH | AOMOJHUTENBHON  JIMTEpaTypoi
MOJITOTOBKE pedepaTon pH NOJTOTOBKE pedeparon

Y - ucnonb3oBath | [louck wu  cbop Heobxomumon | COOTBETCTBHE BeIOpanHoit [B3 (1-33)

COBPEMEHHBIE uHpopMamu  npu  paspabotke | mudposoii TexHodoruu 3amadam [T (1-25)

uudpoBbie MPOEKTa MCIOJIb30BaHus IU(POBLIX | yrpasieHus, ymenue Boiopats LT [P (1-28)

MH(POPMAIOHHBIE TEXHOJIOTMH Ul PEUICHUM 3ajady | mpu  pemeHud  curyanuonHbix [C3 (1-9)

TEXHOJIOTUU JUIs | yIpaBlieHUs 3a/la4 U IpU OTBETE€ HA BOIPOCHI

pelieHus 3aj1a4 3ayera.

npodeccnoHanbHOM

JeSITEIbHOCTH

B- CocraBiieHHbIi  0030p, mouck u | ObecreynBaTh peanu3aiuio (B3 (1-33)

- BBIOUpAET | cOOp HEOOXOJMMOM JUTEPaTypHl, | opranusanuoHHsix pemieHuid npu [T (1-25)

COOTBETCTBYIOIIIHE HCIIOJIb30BAaHUE COBPEMEHHBIX | BHEPEHUH rdposeix (C3 (1-9)

COZIEp>KAHUIO MH(pOPMAaIMOHHO- TEXHOJIIOTUI B  JEATENbHOCTb

npodeccrnoHalIbHbIX KOMMYHMKAIIMOHHBIX TEXHOJIOTUN U | OpraHu3aiuii, J€MOHCTPUPYET

3aJjad  COBPEMEHHBbIE | II100aIbHBIX MH(GOPMALMOHHBIX | HaBblku npuMeHenus LT npu

nH(pOpMalIMOHHbIE pecypcos, pu YIpaBJICHUH | pEeIICHUU CUTYaIlMOHHBIX

TEXHOJIOTUU U [ MApKETUHIOM Ha MPEINpUATHH U | 3aJlaHUM.

MIpOrpaMMHBbIE peanuzanuu OpraHU3aIMOHHBIX

CpEICTBa V3MEHEHHH.

VYK-4: CriocobGeH npuMeHsITh COBPEMEHHbIE KOMMYHUKATHBHbBIE TEXHOJIOTUH, B TOM YHCJIE HA HHOCTPAaHHOM(BIX)

A3bIKe(ax), U1 aKaJIeMHUYeCKOro U NpoecCHOHAIbLHOIO B3aUMOCHCTBUS

3- aHanmuTHueckuil | CocraBieHHbll 0030p, aHHOTauusd, | COOTBETCTBHE ucnosib3yemsbix [B3 (1-33)

WHCTPYMEHTapHUi mOMCK W cOop  HeoOXoamMmo# | BumoB abctpakTtHOro MmbiiuieHus, [T (1-25)

pereHus TUIOBBIX | IUTEPATYPHI, UCIIOJIb30BAHUE | aHANM3a, cuHTe3a  mpodaeme [P (1-28)

3aJ1a4 ynpaBlieHUs COBPEMEHHBIX  HMH(OPMAIIOHHO- | HCCIIEI0BAHUS; MOJIHOTA u
KOMMYHHUKAIIMOHHBIX TEXHOJOTHH U | COAEPIKATENBHOCTh OTBETA;
rJ100aTbHBIX WH(POPMANMOHHBIX | yMEHUE TIPUBOJIUTH TPUMEPHI;
pecypcoB npu aHaJIN3€E | yMEHUE OTCTauBaTh CBOIO
0COOEHHOCTEH a0CTPaKTHOTO | MMO3HIINIO; YMEHHE TOJb30BaThCS
MBILIUIEHUS, aHAJIN3a, CHHTE3a JIOTIOJTHUTENBHON  JMTepaTypoi

P TOATOTOBKE K 3aHATHAM,
BBINOJIHEHUH pedepara u TecTa.

Y - pemars 3amauu
YIPABJICHUS HA OCHOBE
HCIOJIb30BAaHUSA
COBPEMEHHBIX
WH(pOPMaAITMOHHBIX
TEXHOJIOTUI U CUCTEM

ITouck wu cOop HEOOXOTUMOI
uHbopmManuu  mpu  pa3zpaboTke
CHCTEMBI COBPEMEHHBIX IH(POBBIX
TEXHOJIOTUH JUIs OpraHu3aIiH

CootBercTBHE BBIOpaHHBIX
U (POBBIX TEXHOJIOTMH
cnenudrike  OpraHU3ANMM |
CUTYAIUH ONMCAaHHOU B

CUTYaIIMOHHOM 3aIaHUH

B3 (1-33)
T (1-25)
P (1-28)
C3 (1-9)




B- naxomut pemenus | CocraBnenHslid  0030p, mouck u | ObecreunBaTh peanmuzanio [B3 (1-33)
THTIOBBIX 3a7a4 | cOOp HEOOXOMUMOW JIMTEPATYPhI, | OpraHU3alMOHHBIX perreHuit mpu (T (1-25)
yIpaBiaeHUs C | HCTIONIb30BaHUE COBPEMEHHBIX | pa3spaboTke cuctembl nudposbix [C3 (1-9)
MIPUMEHEHHEM nH(OPMALILOHHO- TEXHOJOTHI JUIsi KOMMEPUYECKHX
UH()OPMAITMOHHBIX KOMMYHHKAITMOHHBIX TEXHOJIOTUN ¥ | OpraHHU3aIlHiA.
TEXHOJIOTUI rI100aTbHBIX nH(OPMaIIMOHHBIX

pecypcos, npu yIpaBIeHUN

Oopranu3aimei

B3 — Bonpocsr s 3aueta, P — pedepar, T — tect, C3 — KEHChI, CHTYyaIllMIOHHBIC 3a/1aHUS
1.2 IIIkajsl OLIEHUBAHUS:
Tekymuil KOHTPOJIb YCIIEBAEMOCTH M ITPOMEKYTOUYHAsl aTTECTAlMsl OCYLIECTBIISETCSA B paMKaX HAaKOIIHUTEIbHON
OaJITLHO-PEUTHHTOBOM cucTeMbl B 100-0aibHOM HIKae:
3auet
- 50-100 GamtoB (OIIEHKA «3a4eT»)
- 0-49 GamoB (OICHKA «HE3a9eT»)
2. TunoBbie KOHTPOJIbHBIE 32/IaHUS WJIM HHbIE MATEPHAJIbI, HEO0X0AMMBbIe JI1 OLleHKH 3HAHUI, YMEHUHH,
HABBIKOB U (MJIM) ONbITA JEATEJbHOCTH, XapaKTepU3yKIMX 3Tanbl (opMHUpPOBaHHSA KOMIIETCEHUHMH B
npoiecce 0CBOCHUsI 00pPa30BaTeJbHON MPOrPaMMBbI
Bomnpocs! k 3a4ery no qucuuniinne «lndgposoit MeHezKMEHT»
OcHOBHbIE TEHJICHIIUHN Pa3BUTUS HU(POBBIX TEXHOJIOTUN B MEHEIKMEHTE
OcCHOBHbIE TIOHATUS U KOMIIOHEHTHI IU(POBOH HHPPACTPYKTYPHI MEHEIKMEHTA
Oynkuun ECM mnardopm
[{udposslie IaThoOpMbI B MEHEKMCHTE
CkBO3HBIEC TEXHONOTHH: TexHoJoruu Oonbimux qanusix, U u MHC. [lpuBenute npumMepsl.
CKBO3HBIE TEXHOJIOTHH: OJIOKUYEHH, KPUIITOBATIOTHI
CkBO3HBIE TEXHONOTMU: HHTEpHET Beuleil, VR u AR peanbHOCTH
CKBO3HBIEC TEXHOJOTUH: POOOTOTEXHUKA U CEHCOPUKA

NGk wWwNE

. CkBO3HBIE TEXHOJOIMM: OeclpoBOIHAs  CBS3b, KBAaHTOBbIE TEXHOJOIMM, HEHPOTEXHOJIOTHUH,
«[TanONITHKYM»

10. Iudposas TpanchopMalyus MpeAIPUATUS

11. TIudposuzanus npomsinuieHHOCTH. Dabprka GyIyIIEro

12. Wnpexc undpoBU3aluy IPOMBIILIEHHOCTH

13. Jluneps nudposoii Tpanchopmanuu B Poccun

14. Uuaummaruss: 4.0 PY u Texner HTU

15. Wsyuenue LT c/x (arpobusneca). [o6anibHbIE TEHIECHIUN

16. Uzyuenue LT cheps! ycmyr

17. W3syuenue wunHOBaumii B (QuUHAHCOBOM cekTope. ['pyHIbl CTpaH IO YPOBHIO 3PENOCTH LU(POBOIL
HSKOHOMHKH U MEHEDKMEHTa

18. Usyuenue LIT B rocynapctse, HHPOPMALMOHHBIX IIPOLECCOB M METOIMYECKHE OCHOB HH(OPMATU3ALINY B
COBPEMEHHOM MEHE/I)KMEHTE

19. Vsyuenue meTomuku pazpabOTKU OM3HEC-TIIAHOB MHBECTUIIMOHHBIX IPOEKTOB
20. VUCA-mup

21. TlpeumymecTBa HU(pPOBOro B3aUMOIECHCTBHSA B MEHEIKMEHTE

22. MapkeTunrosas qugpa B yCIOBUAX HHHOBALMOHHBIX HOIX00B
23. 1ludpoBusalus BaTIOT U €€ CBA3b C YIIPABIEHUECKHMMH IIPOLECCAMU
24. VKT Ha >BONIOMMOHHOM mKase [upPOBOH SKOHOMHUKH

25. «MroMOHHKa» U U3MEHEHHUE HA PBIHKE TPyIa

26. Tloprper IT-KOMIETEHTHOCTH

27. TlpuxnagHoit UM: MoTuBanus, uaeu, CTpyKTypbl

28. Tlponecc BHeapeHus TexHonoruii A B paboTy npeanpuaTus

29. HWudopmannonHas 6€30MacHOCTh B MEHEIKMEHTE

30. MeToan! 6€30MacHOrO B3aMMOIEHCTBUS HA MEKITyHAPOIHOM PHIHKE




31. Iudposle TeXHOTOIUHU, TPUMEHSEMbIE B MEHEPKMEHTE KPYIHEHIIMMU OpraHu3alusMu
32. TlepcnekTHBBI pa3BUTHS HU(PPOBOrO MEHEKMEHTA

33. CoBpeMeHHbIE METO bl MEHEIKMEHTA

Kpurepun oueHuBanust

buner comepxuT ABa Bompoca M3 NMPHUBEIEHHOTO CIUCKAa M OJHO MPAKTHUKO-OPUEHTHPOBAHHOE 3a/aHUE M3
paznena «CUTyallMOHHBIC 3a/IaHUS.

3auet

- 50-100 OGamtoB (omeHKa «3a4eT») - M3JIOKEHHBIA Marepuay (AKTHYECKHM BEPEH, HAIM4YHUe TIIYOOKHX
MCUEPIIBIBAIONINX 3HAHUH B 00beMe IPOWICHHOW MPOrpaMMbl JUCIUILIMHBI B COOTBETCTBUH C TIOCTaBICHHBIMHU
nporpaMMoil Kypca HeNIsIMH M 3aJladyaMd OOYYCHHs; NpaBUIIbHBIC, YBEPCHHBIC ICHCTBUS 10 NMPUMEHECHHUIO
MOJTyYCHHBIX 3HAHWH Ha MPAaKTUKE, TPAMOTHOE W JIOTMYECKH CTPOMHOE H3JI0KEHHE MaTepuajia IpU OTBETE,
YCBOEHHE OCHOBHOW M 3HAKOMCTBO C JIOTIOJIHUTEIILHOU JINTEPATYPOH;

- 0-49 GannoB (oIEHKa «HE3a4eT») - OTBETHI HE CBSA3AaHBI C BOIPOCAMHM, HATMYUE TPYOBIX OMIMOOK B OTBETE,
HETMIOHUMAaHUE CYIIHOCTH M3JIaraeéMoro BOIPOCa, HEYyMEHHUE MPUMCEHSTh 3HaHUS Ha MPAKTHKE, HEYBEPEHHOCTh H
HETOYHOCTb OTBETOB Ha JIOTIOJHUTEIIbHBIE M HABOJAIINE BOIIPOCHI.

TemaTruka pedeparos no nucuuiuinie «LudposBoii MeHeKMEHT»

1. [Ipennocelaku BO3HUKHOBEHUS U(PPOBOTO MEHEKMEHTA

2. OCHOBOITOJIO)KHHUKH IIU(PPOBOTO MEHEPKMEHTA

3. [udposas crpana: Poccus

4, udposas crpana: Kuraii

5. Hudposas crpana: CILIA

6. Hudposas crpana: 'epmanus

7. Pazpabotka MeponpusaTHii, o0ecrnieunBaromuX HUGPOBU3ALMIO OpraHU3aluu

8. [udposoe pa3BuTHE MapKETHUHTA MPEATIPUIATHI

9. dopmMupoBaHUE OPUEHTUPOBAHHON Ha LU(POBOM PHIHOK CTPYKTYPbI OpraHU3alHH.

10. Pa3paboTtka nudpoBoro rniaHa KOMITAaHUH.

11. OOmenpunsTas HUQppoBas ITUKA OpraHU3ALUN

12. Crparerus 1o nepexoay B CErMEHT LIM(PPOBOTO YIPABIECHUS OpraHU3aINH

13. CoBpemenHas 6a3a mporpamm, UCrosb3yemast B IH(POBOM MEHEKMEHTE

14. [udposas 6e30maCHOCTH B COBPEMEHHBIX YCIOBHIX MEHEIKMEHTA

15. [MudpoBu3zarys opraHu3aluy Kak MHCTPYMEHT pPa3BUTHUS

16. Tennenuuu pa3BuTHs LUPPOBOro MEHEPKMEHTA

17. CoxpalieHne u3epKeK OpraHu3aliy ¢ UPPOBBIM MEHEIKMEHTOM

18. STEP u SWOT -ananu3sl iuppoBOro mpeanpusTHs

19. CoBpeMeHHbIE TEXHOJIOTUH, UCIOIb3yEMbIe OPTaHU3ALUSAMHU 32 KOHTPOJIEM KIIMEHTOB

20. KonkypeHTHbIE TpenmyniecTBa IU(PPOBOM OpraHu3auu

21. AHanmu3 KOHKYPEHTOCHOCOOHOCTHM M pa3paboTKa CTpaTerMM KOHKYPEHIMM Ha pbIHKE IH(POBOI
OpTaHU3aIHH.

22. ITpaBuna b2b, b2g, b2c undposoii opranuzanuu

23. Touka 6e3yOBITOYHOCTH: H3MEHEHUS TIOCTOSTHHBIX U TIEPEMEHHBIX B IU(POBOH OpraHU3aluu
24, OcHOBHBIE TIOKa3aTeNN «IU(PPOBU3ALUNY MEHEPKMEHTA

25. Pa3paboTka 11eHOBOM cTpaTeruy OpraHu3alnun

26. Pazpabotka cTpaTeruu pacnpeaeneHus IpoayKIIMH OpraHu3aluu

27. CoBpeMeHHbIe ITpaBUiIa BECHHS JeSITeIbHOCTH OpraHn3alui. MapKeTHHTOBBIE pEeIlIeHUs
28. Hudposas unppacTpykTypa COBpeMEHHOM OpraHu3aluu

Kpurepun onenuBanuns

MaxkcuManbHasi oleHKa 3a oJluH pedepaT 8 6aisioB. BemmonHseTcs n1Ba pedepara B cemecTp. MakcUMallbHO B
cemectp 16 6amios.

- 6-8 0ayTOB BBHICTABIISETCS CTY/ICHTY, €CJIM OH MOJATOTOBMIJI COAEPIKATENBHBINA pedepaT ¢ BHICOKUM YPOBHEM
OpPUTMHAILHOCTH MaTepUana;

- 4-5 GayIOB BBICTABIISACTCS CTYJEHTY, €CIIM OH MOJITOTOBHII COJIEpXKATEIbHBIN pedepar, HO YacTh MaTepHAIIOB
CKOIIMPOBAaHA;

- 2-3 Gasuta npu CyLIECTBEHHON YacTU CKOMMPOBAHHBIX MATEPUAIOB U HAJIMYUU JOCTATOYHO COAEPIKATEIBLHOTO
Marepuara.

- 0-1 Gayut mpu CKONMUPOBAHHBIX MaTepUaiax U HU3KOM YPOBHE BKIIFOUEHHOTO B pedepar Marepuana.



TecThl NUCbMEHHbIE U/UJIM KOMIIbIOTEPHbIE
N0 JUCHUIIMHE «YTIPaBjieHHne MAPKEeTHHIOBOM JeSITeJIbHOCTHK) KOMIIAHHII»

Tect 1. BcemupHO U3BECTHBIN aMEPUKAHCKUIN YUEHBIN U KOHCYJIBTAHT MO Teopuu opranuzanuu Yourep Llyxapt
B 1924 roay npeanoxxun:

1. Hukn Olyxapra-Jlemunra

2. Hukn Myxapra-Keiina

3. MeToa OTCTyIJIEHUH OT HOPMBI M TECHICHIMA BO3SHHKHOBEHHsS OIIMOOK 10 TMOSBJICHHUS HEKAUYECTBEHHOTO
MIPOJIyKTa

4. IepBbIii MexaHu3M IH(PPOBOro 060POTA BATIOTHI

Tect 2. BpiOepure, K Kakoil U3 NEPEUUCICHHBIX HIKE CKBO3HBIX HH(POBBIX TEXHOJOTUH OTHOCHTCS
CYOTEXHOJIOTHS «KOMIIBIOTEPHOE 3PEHUEN:

1. TexHosioruu pacnpeneaeHHoro peecrpa

2. TexHosoruu 0eCIIPOBOTHOMN CBS3U

3. IcKyCCTBEHHBIN MHTEIUIEKT

4. KBaHTOBbIE TEXHOJIOTUU

Tect 3. «Xo3glicTBEHHAs AEATEIBHOCTb, B KOTOPOI KIIFOYEBBIM (DAKTOPOM ITPOU3BOJICTBA SBISIOTCS JaHHbIE B
M (POBOM BHJIE» — ITO:

1. IIpoBoaHast IKOHOMHKA

2. TexHoNOTHs BUPTYaIHHON PEATBHOCTH

3. YenoBeko-MalllMHHOE B3aUMOJIecTBUE

4. lludpposasi 5KOHOMHUKA

Tect 4. [laiiTe onpeneneHrne KBAaHTOBBIX TEXHOJIOTUMA:

1. BeruucaurenbHble CUCTEMBbI, UCIIOIb3YIOLINE Ul PELICHUs 3a7a4 KBAHTOBbIE SIBICHUS

2. TexHONOTHH, TO3BOJISIFOIIUE C MMOMOIIBIO KBAHTOBBIX SIBJICHUH MHTErPUPOBATH WH(POPMAIHIO ¢ 00BEKTaMU
peanbHOro Mupa B (popMe TeKcTa, KOMIIBIOTEPHOM IrpadMKu, ayIM0 U UHBIX IPEACTaBICHUU

3. HampaBnienus pa3paOoTKu aBTOMaTH3UPOBAHHBIX TEXHHUECKUX CUCTEM M METOJIOB YIIPABJICHUS MU

4. COBOKYITHOCTh HOBBIX IOJIXOJ0OB, MaTe€pHajOB, METOAOB U MPOIECCOB, KOTOPBIE HCIOJIB3YIOTCS JUIS
MIPOEKTUPOBAHMSI U MPOU3BOACTBA INI00ATbHO KOHKYPEHTOCIIOCOOHBIX M BOCTPEOOBAaHHBIX Ha MHUPOBOM PBIHKE
IIPOJYKTOB WM U3EIUI

Tect 5. Kakoif HOpMaTUBHBINA JOKYMEHT 3aKperisieT HOHATHE HU(POBOH IKOHOMUKH:

1. ®epepanphebiii 3akoH oT 29.12.2012 r. NO 273-D3 «06 obpazoanuu B Poccuiickoit deneparim

2. VYka3 Ilpesunentra Poccuiickoit ®enepaunn ot 09.05.2017 r. N° 203 «O Crparerun pa3BUTHSA
nHpopmarmonHoro oduiectsa B Poccuiickoit deneparuu va 2017 -2030 roasn»

3. Ilocranosnenue I[IpaButensctBa Poccuiickoit @enepannu ot 27.01.2018 NO572 «O crpareruu mudpoBoii
Tpanchopmaruu Poccuiickoit heneparuu 1o 2035 rogay.

4. Vka3 Ilpesunenra Poccuiickoit ®enepammu ot 07.05.2018 1. N° 204 «O HauMOHANBHBIX LENSAX H
cTpaTernyeckux 3agayax pazsutus Poccuiickoit denepanuu Ha nepuoa 10 2024 roga.

Tect 6. Kakasg koMIIaHus! TPEACTABIIAET B €KETOHBIX aHATUTHYECKHX oTyeTax «Lluki xaiman?
Deloitte

PWC

Gartner

BCG

PwnE

Tect 7. Kakue TeXHOIOTMH UCHOIB3YIOT 17151 cOOpa JaHHBIX?
1. HckyccTBeHHBIN UHTEINEKT, SG

2. Oo6iaka, biokueiin

3. 5@G, KBanToBsle TexHogoruu, O6maka

4. loT, Big Data

Tect 8. BeiOepute 0uH U3 MPUHITAIIOB CMAPT-KOHTPAKTA!
1.  IlocpenHuuecTBo



2.  OTcyTcTBHE aBTOMATH3aIIUN
3. OyHKIHOHATBHAS THOKOCTh
4,  JloBepue

Tect 9. Ha xakom 3tarne nudpoBoi 3peaocTn HaxoauTcs ceituac Poccus?
DNEKTPOHHOE rOCYAapCTBO

[MudpoBoe rocynapcto

OTKpBITOE TOCYIAPCTBO

JlaTanieHTpr4HOE rOCYAapCTBO

Awnh e

Tect 10. Ha3zoBuTe OCHOBHBIC NMPHHIMIBI T'YMAaHHW3Ma, KOTOpPbIE HEOOXOIUMO YYHUTHIBATh NPH BHEAPCHHUU
U (POBBIX TEXHOJIOTHH.

1.  JIuuHOCTH - TTIaBHAsI IEHHOCTH B 00IIecTBe; bepekHoe OTHOIIeHUE K OKpYyxaroteit cpene; OdecnieueHue
cBOOO/IBI CIIOBA B 00IIECTBE

2.  T'apantum ocHOBHBIX TIpaB YenoBeka; [lommepkka cinadbix; Bo3aMOKHOCTH (OPMHPOBAHUS COITUABHBIX U
HPABCTBEHHBIX KAUECTB JIMYHOCTH, TTO3BOJISIFOIIUX CAMOPEATH30BBIBATHCS, HCIIOIB3Ys OOIIECTBCHHBIE IICHHOCTH
3. HpaBcrBenHnoe pazputue muuHoctr; CoOI0CHNE PABOBBIX U MOPaJIbHBIX HOPM 00IecTBa; bepexHoe
OTHOIIICHHE K OOIIECTBEHHBIM IIEHHOCTSIM

4.  llenHocts xu3HU; HpaBCTBEHHBIE, MHTEIUICKTYaJIbHBIC, TPABOBBIC U KOJIOTHYECKHE 0053aTeIIbCTBA;
[TpaBoBbIe CBOOOIBI

Tect 11. Kakue sTans! udpoBoi 3pesiocTH MPOXOIUT FOCYAaPCTBO?

1. 1. anekTpoHHOE 2. AUCTAaHIMOHHOE 3. TEXHOJIOTUYHOE 4. OTKpbITOE 5. "yMHOE"

. DIIEKTPOHHOE 2. OTKPHITOE 3. TAaTallEHTPUIHOE 4. MOTHOCTHIO I(PpPOBOE

. DJIIGKTPOHHOE 2. HHAyCcTpuanbHoe 3. garanentpuunoe 4. Ludposoe

. BJIEKTPOHHOE 2. OTKPBITOE 3. IaTalleHTpUYHOE 4. MOJHOCTHIO udposoe 5. "ymHoe"

i
—_ e —

Tect 12. I1nan no ynpaBaeHUIO pUCKaMH ITPOEKTOB BKIIIOYAET B ceO0sl:

1. bromxer

2 IToporoselii ypOBEHb PUCKOB
3. Tunosie GOpMBI U OTUETHI
4 Bce BrllenepeunciieHHoe

Tect 13. Metogamu uaeHTU(UKALINN PUCKOB MTPOEKTOB SBISIOTCS:

1.  SWOT-ananu3 peiHKa, 0030p TEXHOJIOTHH, MeTO «/lenbhu», aHan3 mpeaIoxKeHuH

2. Meroa «/lenbduy», meron mozrosoro mrypma, TPOT-ananus

3.  Ananus npeanonokeHui, METO MO3TOBOTO IITypMa, KOHTPOJIbHBIE TAOJIHUIIBI U JUArPaMMBbI

4, KonTtposnbHbie TaOMHIIBI U AUATPAMMBI, aHAJIU3 TIPEITIOKEHUM, 0030p UCTIOJTHUTENEH, pacChliika
MH(OPMAIIMOHHBIX MMHCEM

Tect 14. Ko BHYTpEeHHHM HCTOYHUKAM PUCKOB MPOEKTOB OTHOCSAT: (BBIOEPHUTE HECKOJIBKO BAPHAHTOB OTBETA)
1. KommeTeHTHOCTE NCITOTHUTENEH

2 JlericTBHs KOHKypeHTOB[s:E:p]

3. Hcrnonb3yemblie TEXHOJIOTHYECKUE PEIICHUS

4

3aKOHO,[[aTC.HBCTBO

Tect 15. lns noctaToyHO MacITaOHOTO U CIOKHOTO MPOEKTA JOJKHO OBITH OIPEeNeHO:
1.  nue menee 20 puckoB

2 He MeHee 10 puckos

3. He MeHee 7 pHUCKOB

4 HE MeHee 3 pUCKOB

Tect 16. Uto Takoe kpuntorpadus?
1. [Tpornecc nHTErpary HUGPOBBIX TEXHOIOTUN BO BCE aCMEKThl OM3HEC-AEATEIbHOCTH



2. Paznen muHdopmaTukm, m3ydaromuid mpoOJeMbl aHamu3a, OOpaOOTKHM M TPEACTABICHUS IaHHBIX B
udpoBoit hopme

3. Hayxka o 3amuTe qaHHBIX

4, [Ipomeccel, MeToAbl TOWCKA, cOOpa, XpaHEHHs, OOpaOOTKH, MPEIOCTABICHUS, PACIPOCTPAHCHUS
WH(POPMAIIMU U CITOCOOBI OCYIIECTBICHUS TAKUX IPOIIECCOB U METO/IOB

Tect 17. Uto oTHOCUTCS K (puImMHTOBBIM aTakaM? (MoKeT ObITh HECKOJIBKO BAPUAHTOR)
1.  Ilpuem 3BOHKOB C HEU3BECTHBIX HOMEPOB

2 TalncKBOTTHHT

3. "IopoxHoe si610K0"

4 Keug npo Kso

Tect 18. Kakue ocHoBHbIe Urpoku B cektope MKT?

1.  Bce oTBeThI BEpHBI

2 TpaauimoHHbIe KOMITAHUN

3. TenexkoMMyHUKAIIMOHHBIC KOMIIAHUU ¥ HHTEPHET-KOMITAHUU
4 Craprarbl

Tect 19. C mOMOIIBI0 KAKOTO MHCTPYMEHTA MOAKMCHIBAIOTCS BCE TPAH3aKUMU B BIOKYEiH B IIpeenax IMIHOro
KoIIeabKa?

[Taposb OT TMYHOrO KabuHeTa

T[IpHBATHBIH KITIOUistp!

DIIEKTPOHHAS ITOIIIHUCEH

[1yOnuuHbIM KiIHOY

el NS

Tect 20. Kakue o06s3anHOCTH BXOIAT B Tpodeccuro «/{nzaiinep natepdeiicon»?

1.  ®opmupyeT HOpMaTUBHO-IIpaBOBOE B3aumoeiicteue B Cetu

2. IIpoekrtupyer cucremsl cOopa U 00pabOTKH OOJBIINX MAaCCHBOB JAHHBIX, MOTy4aeMbIX Yepe3 HHTEPHET
3. IIpoexTupoBaHME peLIEHNH, TO3BOJIIOUINX pabOTaTh, YYUTHCSA U OT/ABIXaTh B BUPTYaJIbHOW pealbHOCTH
4.  Pa3paboTKa U CO3AaHUE «PY>KECTBEHHBIX», aJaITUPYIOLIUXCS MO YeIOBEKa M OE30IacHBIX ISt HETO
uHTepdeiicoB 000pyA0BaHUS, TEXHUKH, COPTA PA3INYHOTO YPOBHS

Tect 21. K kakomy 3Tairy 3BOJIOLMOHHON MIKaIbl U(PPOBON 3KOHOMUKH Ipodeccopa JI.B. Jlanuxyc otHoCST
0€3J110/IHbIE TEXHOJIOTUH, 3€JIEHbIE TEXHOJIOTHH, KOHKYPEHIIMIO 3a HOBbIE PHIHKH LIU(POBBIX TeXHOJIOTUHN U Al?
1.  CraHoBieHue M(PPOBOH SIKOHOMUKHU

2 Poct 1iudpoBoii SKOHOMUKHiske,

3.  «ludposas nuxopaaka»
4

CucremHas TpaHcopmarus

Tect 22. Tlo xakuMm mokaszarensiM OyJeT olleHMBaThCsl LM(poBas TpaHchopMalMs Kak HallMOHAIbHAas LENb
pa3BUTHS B HalIEH CTpaHe?

1.  Tlobicunach a1 nudpoBas 3pea0CTh IKOHOMUKH U COLIMATILHOM cephl

2 VYBennuuioch M KOJIUYECTBO JOCTYITHBIX 3JIEKTPOHHBIX YCIYT

3. TloBbIcmiics M IOCTYN K IIUPOKOIIOJIOCHOMY HHTEPHETY

4 Bce nepeuncnennble BapuaHThl OTBETOB

Tect 23. B yeM 0co0eHHOCTH HarMOHAIBHOTO MpoekTa «lludpoBas s3xoHOMIKA»?

1.  IudpoBsie TEXHOIOTHU OYAYT BHEAPATHCS aOCOIIOTHO BO BCE MPOLIECCH U chepbl Ou3Heca u
MIPOM3BOJICTBA

2.  TloBbIcUTCSA 3HAYMMOCTD MTPABOBOTO MOJIS U O€30MACHOCTH HaJ APYTUMH HAIIPAaBICHUSIMU U(PPOBU3ALNU
3. Bce mudpossie penrenust OyayT BHEAPATHCS MPEUMYIIECTBEHHO HA OCHOBE OTEYECTBEHHBIX Pa3padOTOK
4.  Bce nepeuncieHHbIE BAPHAHTHI OTBETOB

Tect 24. Uto TOpMO3UT TpaHCHOpMALIHIO OM3HEC-MOACIICH?
1.  Huskas uudpoBasi rpaMOTHOCTb COTPY/AHUKOB



2.  Bce BapuaHTBI BEpHBI
3. IIpobGnema yHaciaenoBaHHBIX CUCTEM
4, OTtcyTcTBHE THOPUIHBIX KOMITETCHITHI

Tect 25. C KaKMMU CI0KHOCTSIMH MOXET CTOJIKHYTHCS MPEANPUATHE IPU BHEAPSHUU TEXHOJIOTUH B
IMPOU3BOJACTBCHHBIC ITPOLICCCHI HpCI[HpI/ISITI/ISI?

1. Jlns mpoBepok Mojiesu TpeGyoTCs SKCIEPUMEHTHI ¢ JaHHBIMU PEAbHOTO BPEMEHH Ha TIPOU3BO/ICTBE k!
2.  Enunas yactora chema JJaHHBIX M MOJTHAS OIU(POBKA

3. Huskwuii ypoBeHb JOBEpHS K MOJIEIN CO CTOPOHBI TEXHOJIOTOB U OIIEPAaTOPOB

4.  TpeOyercs rirybokoe MOHUMaHHUE MTPEIMETHON 001acTH

Kputepuu onenku:

Tect GopmupyeTcsl U3 NEPEUYNUCICHHBIX BONPOCOB M coiepXuT 10 BompocoB. OAMH NMpPaBWIBHBIA OTBET — 2
6amna. MakcuManbHO 3a TecT MOXKHO monyduTs 20 6aiioB. [IpoBoauTcs ABa Tecta B ceMecTp, MaKCUMalbHOE
KoJim4decTBO OamioB 3a cemectp — 40.

CuryauuoHHbIe 3aJaHUsl

Curyanuonnoe 3ananue Ne 1. B mepuon mangemuu Bosrorpajckuii MHCTUTYT YNpaBIE€HUS MOABEPrajcs
YacTbIM CETeBbIM aTakaM B [ENAX TMOJdy4eHHs KOHHUACHIUAIbHOW HHGOpPMALUU CO  CTOPOHBI
MHTEpPHET-XaKepoB. J[elCTByIOMME HA TOT MOMEHT MOJEIH yrpo3 HH(POPMAITMOHHON OE30MaCHOCTH JOJKHBIM
00pa3oM He CHPABISIINCH aAKTYaTbHBIMU 3aJJa4aMHU.

IIpo6aema 1. Pazpaborats Mozaens yrpo3 uHGOpPMAIMOHHOW Oe30macHOCTH i Boirorpajackoro MHCTUTYTA
yIpaBJIeHHs, UCIONB3Ysl METOANKY OLIEHKH yrpo3 OezonmacHocTd MH(popmanuu, npuHaTyo 5 ¢espans 2021 r.
(caiit @enepasibHas Ci1yk0a 110 TEXHUYECKOMY U SKCIIOPTHOMY KOHTPOJIIO,
https://fstec.ru/component/attachments/download/2919).

Crpykrypa 1 opopMiIeHHE JOKYMEHTa J0JKHA COOTBeTCTBOBaTh [Ipmnoxenuto 3 k MeTtoauke OLEHKH yrpo3
0e30macHOCTH HH(POPMAIIHH.

Jlist pa3palboTKu cofiepKaHus TOKYMEHTA UCTIONIb3yWTe TpuiokeHuit 4—11.

Curyauunonnoe 3aganue Ne 2 Kaxue pesynbrarel oxxunatorces k 31.12.2024 npu penieHnH ciaenyromen 3a1aun:
«Coznana u (yHKIMOHMpYET IM(poBas aHANIUTHYECKas IuiaTdopma JUIsl Mpej- CTaBICHHUS CTaTHCTUYECKUX
nauHbIX» («[lacopt penepansuoro mpoekra "[{udpoBoe rocyaapcTBeHHOE yIpaBiIeHUE"»)

CuryanuonHoe 3axanue Ne 3 B ¢upme, rae mioxo HamaxeHa padoTa ¢ KIMEHTAMH, YacTO MPOUCXOISAT
Neperpy3Ku 1 orepaTopbl He YCIEBAaIOT OTBETUTh BCEM KIMEHTaM.

[Ipo6nema 1. Co3naiitTe pa3roBopHsblif yaT-00T /1t Telegram, UCIIONIb3Yys HUKECIEAYIONYI0 HHCTPYKIUIO.
Co3nanue yar-60Ta OyAeT MPOMCXOUTh ¢ HoMollsio npoaykra Dialog Flow. Ins paboTsl HyXHO Oyzaer
MOJIYYUTh YYETHYIO 3alKch google (JOmKEeH OBITh 3aperucTpUpoOBaH aJpec MouThl Ha gmail) U ycTaHOBUTH
Meccenpkep Telegram Ha cmapTdoHe (Ha BpeMs Co3/1aHus yaT-00Ta).

Pa6ora B DialogFlow

1. Saiinure Ha caiir dialogflow.com

2. B npaBom BepxHeM yriy BeiOepute kHotky Get started for free (Haunu 6ec- muatHo).

3. Bri6epute nmynkr mento DialogflowCommon —> Konconps Dialogflow ES u, Beimonnute nepexon B
Google Cloud Plat- ucrions3yst cBOrO y4eTHYIO 3amuch google form.
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Bri6epute CreateAgent ciieBa B MEHIO.
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3anoaHuTe MOJisA, MOSAIBUBIIMECA B ICHTPEC SKPaHa:



- Agent name (IpuayMaiTe UMl CBOETO arcHTa)
- Default language (B kauecTBe si3bIKa YCTAHOBUTE PYCCKHII)
- Default time zone (ykaxute BpemeHnHyto 300y GMT+3:00 Europe/Moskow)

6. B mnpaBom BepxHem yriy BbiOeputTe cuHiOr0 KHOmKy Create (Cosmarb). Ilomosknere moka areHt
COXpPAaHHTCA.
I [] -] ] [ @ Dizlogflow
& > C @& dialogflow.cloud.google.com/#/newAgent
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PaGora B Telegram

7. Tenepp 3aiimutech uar-00otom B Telegram. Boitnmute B Mmeccenmxep (https://web.telegram.org/#/im), c
IIOMOILBIO TOUCKOBOM Ccpoku Haiaute 6ota BotFather u 3amyctute ero Haxas kHonky CtapTt.

8. IlocMoTpHTEe MPUBETCTBEHHOE COOOIICHNE M YKKUTE KOMaHAy: /newbot

9. BotFather cnpocut Ha3BaHue HOBOro 00Ta, BBEAUTE €TO.

10. ITocie 3TOrO YKaXUTE CTPOKY JATHHCKUX CUMBOJIOB 3aKaHYMBAIOMIMXCS TpeMsi OykBamu bot — 310
unentudukarop Oora. Ecnu BeiOpanHoe ums 3ansto BotFather curnanusupyer. [lpuaymaiite opurnHaibHbIi
UIeHTH(UKATOP: C IMOMOIIBID HEr0 MOXKHO OyAeT HalWTH CBOHW 0OT B MecceHmkepe Telegram, HammcaB
UACHTU(DUKATOP B IOUCKOBOW CTPOKE).

11. Tlocne ompenenenus uaeHtupukaropa BotFather mpumuier TokeH, T.e. HAOOP CHMBOJIOB BBIICICHHBIX
kpacHbIM mpudrom. CoxpaHuTe ero oH OyeT HyeH npu unterpaiuu 6ora ¢ Dialogflow.

12. Jlanee ykaxute KOMaHmy: /mybots W HaXMHUTE KHONKY ¢ uaeHTH(ukaropom Bamrero 6orta. Haxwmmure
nocnenosarenbHo kHonkH Edit Bot (pegaktupoBats 00T1) u Edit Description (u3menuts onucanue). [Ipuaymaiite
onucanue 00Ta, KOTOpoe OyIeT BHIETh IOJIb30BaTeNb MPHU HCmoib3oBaHuu Oota. Haxkmure Enter, a 3arem
BbIOepuTe Back to Bot (BepHyThCS K 60TY).

13. I[locnenoBarensHo BeiOepuTe KHOMKKM Edit Bot u Edit About. Onmcanue MokeT coBMaaTh ¢ TEM, 4TO OBLIO
BBEJICHO B npenplnymem nynkre. Haxxmute Enter, a 3atem Back to Bot (BepHyThCs k 60TY).

14. TlocnenosarenbHo BeiOepute kHomku Edit Bot m Edit Botpic. Iloarpy3ure kapTuHKY, KOTOpas CTaHET
aBaTapoM Bamero 6ora. Haxkmute Back to Bot (BepHyThCS K 60TY).

15. IlocnenoBarenbHO BeIOEpUTE KHOMKKM Bot Settings (Hactpoliku 60ta) / Inline Mode (BcTpoeHHBIN pexum) /
Turn on. Ybeaurece, 4To pexxuM BKJIOUeH. B 3ToM ciaydae 60T Oyaer BuaeTs coolmieHus B yarax. Haxmure
Back to Settings (BepHYTbCSI K HACTpOHKaM).

16. Beibepure kHonky Group Privacy, 3arem kHonky Turn off. YOeaurecs, 4To BbIK/IIOU€HA TPUBATHOCTH TPYIII
IS TOTO, 4TOOBI OOT BHEN cooOmIeHus B rpynnax. Beioepure Back to Settings (BepHyTbest kK HacTpolikam).

17. Beibepure knomku Back to Bot u Back to Bot List

WNHurerpanus

18. Bepuurecs B DialogFlow: BeiGepute nmyHKT MeHIo Integration.

19. B otkpeiBHIelica naHenu HaiauTe kHonKy Telegram u HaxMuTe Ha Hee.

20. B oTkpsIBIIEMCS JUaOre BKIIOUYUTE HHTErPAIMIO, IEPEABUHYB B BEPXHEM IIPABOM YTy MOJI3YHOK BIIPABO.
[Tocne atoro B cTpoky Telegram token BcraBbTe coXxpaHeHHBIN TOKeH (Habop cumBosioB u3 1 11). Haxwmure
Start. ITogoxauTe Moka oHa U3MEHUTCS Ha Stop.

[TpaBuna pearupoBanus. Co3maHue, MOUCK, PEIAKTHPOBAHUE

BHOBB co3nmaHHbIM OOT oTBewaeT Oosiee MM MEHee a/JeKBAaTHO JIMIIb Ha HECKOJIBKO ¢pa3, B TOM YHCIE
npuBeTcTBeHHbIE. Ha Bce mpoume 3ampockl 00T oTBeuyaeT, uro He moHs. Yar-60T Hago yuuth. Haubomnee
Ba)XXHBIM CpPeIU MHCTPYMEHTOB

DEFAULT LANGUAGE @ DEFAULT TIME ZONE

English—en - (GMT+3:00) Europe/Moscow v
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DialogFlow siBisitorcest npaBuiia. [IpaBuna (mnu « IHTEHTBI», TO €CTh HAMEPEHUs ) — ITO 3a/laHUe PEAKLIMHU areHTa
Ha BXOZHBIE ()pa3bl WM COOBITHS, TeHepupyemble MecceHkepamu. B DialogFlow Best pabota ¢ mpaBmiamu
IpOUCXOIUT B pasfene «Intents» (MeHio B JieBoi maHenu). YToObl co3gaTh HOBOE MPaBUIIO, HEOOXOAUMO
BBITIOJIHUTH clenyromue mard. [lepBoe, BeiOepuTe myHKT «Intents» B MEHIO JIEBOW MaHENH, JOXKAUTECH, TTOKA
3arpy3urTcs CMCOK mpaBuil. Bropoe, BeiOepute cuHio0 KHONKY «Create Intent» (HaBepxy crpasa). [losButcs
HOBOE JIMAJIOTOBOE OKHO JIJIS OIIPE/IETICHUS pa3IMYHbIX 1TapaMeTPOB HOBOT'O IPaBUJIa.

Co3paiiTe HOBOE MpaBWIIO: HayuuTe Baiero uaT-00Ta Mo-HOBOMY pearupoBaTh Ha 3a/laBaeMble €My BOIpochl. B
CTpOKe, rAe cepbIMH OykBaMu HamucaHo «Intent name» ykaxuTe Ha3BaHue npaBuia. Pexomenayercs
HCI0JIb30BaTh B KaUeCTBE Ha3BaHMUs MpaBUjIa TUTIOBOM OTBET O0Ta HAa MHOXKECTBO OJIHOTUIIHBIX (hpa3. Hampumep,
npasuiio ¢ Ha3BaHueM «DialogFlow — 3To koHCTpyKkTOp "yaT-00TOBY. Paznensl «Context» u «Events» B npaBuiie
HEO0O0XO0IMMO OCTaBUTH 0€3 U3MEHEHHUIA.

Jaiite pasHooOpa3Hble 0TBeTHl Mo Teme. He 3a0ynpTe HakaTh KHONKY «Save». HoBoe mpaBmiio AOCTYIHO B
paszzaene Intents.

TpenupoBka yaT-00Ta Ha cyuiecTByroIUX auanorax. Hasnauenue npasui. Co3qaHnue HOBBIX MPaBUIl

Haubonee npocToii croco0 MOBBIIICHUS UHTEIUIEKTYaTIbHOCTH HOBOTO 00Ta — 3TO €ro TPEHHPOBKA Ha JKUBBIX
Jquanorax ¢ HuM. Jlias aToro ucmonb3yercs pasien «Training» B MEHIO B JIEBOM MaHEI MHCTPYMEHTApHs
DialogFlow.
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- Execute and respond to the user
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Uto0Obl HATPEHUPOBATh HA JUAJIOraxX CBOETO 4ar-00Ta, BBIMOIHUTE P ACUCTBUI: 3aiiiuTe B CBOEro 4ar-00Ta B
Telegram; 3anaiiTe emy HecKoJbKO pa3HbIX (pa3 u BompocoB. Hampumep, nHanumute: «Kak nena?» u
MIOCMOTPHTE Ha €ro peakuuto. Hamummre eMmy MHOTO pa3HbIX (ppa3 000 BCEM.

Hanee neobxonumo BepuyThes B DialogFlow, B pazagen «Training». Tam XxpaHsTcs BCce AUAOTH, B KOTOPBIX
Koraa-nmubo ydacTBoBan 4ar-00T. Kaxkplidi amanor mpeicTaBieH B BUAE OJHOH CTPOKH, KOTOpas OOBIYHO
BBINVISLIUT Kak 1epBast ppasza, ¢ KOTOpOil Havyascst JUaor ¢ 4aT-00TOM.

HaxxmMuTe Ha mepBylO CTpOKy B Tabnuie ¢ HazBaHHMeM auanora. /loJkHa MOSBUTHCS TaONHWYKa, B KOTOPOU
HepevrciIeHbl Bce (ppa3bl, KOTOPHIM COIOCTAaBIIEHBI MPaBUIIa pearupoBaHus areHTa. Jis tex Bamux ¢pas, JUis
KOTOPBIX 4aT-00T BHIOpal MpaBUIIBHOE MPABUIIO, HAKMHUTE 3€JIEHYIO TaJOUKy cnpaBa oT ¢pas3sl. Eciu ke uro
yar- 00T HE CMOI HaWTWU HYXHOE€ IPaBWJIO U MCIIOJIB30Bal MPAaBHJIO M0 YMOJYAaHHUIO, KOTOpPOE Ha3bIBaeTCA
«Default Fallback Intenty, mu60 BeIOpaHHOE areHTOM MPABUIIO HEAIEKBATHO, TO HAKMHUTE HA Ha3BaHHUE MTPABHJIA.
[TosiBUTCS HEOOIBIIOE TUATIOTOBOE OKHO, TJIe MOXKHO HalWTH MJIM cO3JaTh HOBOE MpaBuiio. Eciin 10 3T0ro0 BB He
CO3JIaBAJIM MTPABHJIO JUTSI pearnpoBaHus Ha Borpoc «Kak gena?y, To HailauTe cBoro dpasy «Kak nenay u HaxmMuTe
Ha Ha3BaHUeE MpaBwiIa. B nmpoTuBHOM cilyyae HaliiuTe KaKylo-HUOYIb ApYryio Gpa3y ¢ HeaJeKBaTHON peakuuei
areHTa. B OTKpBIBIIEMCS] TAaIOTOBOM OKHE Ha)XMHUTE Ha CChUIKY «Create new» M BBeIUTE Ha3BaHHE HOBOTO
npaBuia. PekoMeHiyeTcst Ha3bIBaTh MIpaBUiIa TUIIOBBIMU OTBETAMH.

Extract the action and parameters

ADD PARAMETERS AND ACTION
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Artificial intelligence

KAK NOmMEACET

Kak gena?

Default Fallback Intent

Default Fallback intent

Default Weleame intent

Dialog Flow - sToKoKeTpyKTOp A

Hanpuwmep, HanumuTe «Y MEHS BCE B MOPSIKE». 3alMIINTE 3TO Ha3BaHUE B OJIOKHOT WJIM Ha JIUCTOK Oymaru.
Korna Bce Bxomnbie ¢pas3sl B auanore OyayT oOpaboTaHbl, a 3TO 3HAYUT, YTO CIpPaBa OT HUX JOJDKHBI CTOSTH
3enéHble rajlouky, HAKUMaiTe Ha KHOIIKY «Approve» CBEpXy clipaBa Ha TOM JUAJIOTOBOM OKHE, YTOOBI HOBBIE
yMeHusl 60Ta COXPaHUIIUCH.



Tenepp B cHHMCKE AMANOroB y 00paOOTaHHOIO AMajora TOXKE JOJDKHA MOSIBUThCA 3enéHas rajouka. [lamee
nepepaute B pasnen «Intents» v nmpu oMoy MOUCKA HAUIUTE IPAaBUIIO «Y MeHs Bce B nopsanke». Ilouck B
DialogFlow pa6oTaet no mo00# moacTpoke.

Criucok HaiieHHBIX TpaBuUi OyJeT coAepXaTb BCE MpaBWIIa, HA3BaHMA KOTOPBIX COJEpXKAT TMOICTPOKY,
BBEJIEHHYI0 B CTpOKE IIouCKa. BpiGepute HyxHOe mnpaBwio. OTKpoeTcsl AMANor, B KOTOPOM MOKHO
OTPEJAaKTUPOBATh IIPABUJIO.

Ta ¢pa3a, Ha 6a3e KOTOpPOH OBUIO CO3/1aHO MPaBUIIO, yKa3biBaeTcs B pasaene «Test phrases». B atom pasnene
MOJKET OKa3aThCsl HECKOJIBKO ()pa3, B clydae UCTIOIb30BAHUS MPABUIIA ISl TPDEHUPOBKH HA HECKOJIBKHUX (pazax.
B paznene «Responses» He00X0AMMO IpoONMcaTh OTBETHI 4aT-00Ta, Kak ObUIO yKa3aHO paHee. [lanee npaBuiio
HY)KHO COXPaHUTb.

Kak gena?

™~ o be B xa (4] )
' Dialogflow Intents
o
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Crnenyronmii mar — 3amyck mporecca TpeHUpOBKHM areHTa. OO0 3TOM CBHIETENBCTBYET Bpallarouiascs
mecTepEéHKa psAIoM ¢ uMeHeM areHTa. Yar-00T Oy/IeT UCIoab30BaTh HOBBIE CO3/IaHHbIE TTPaBUiIa ISl OTBETOB B
Telegram nocrne 3aBepiieHus mporecca.

UtoOBI 4aT-00T CTAaHOBWIICS «yMHEE» C KaXKIbIM JIHEM, HEOOXOJMMO COPTHPOBATh BHOBH IOSBUBIIHECS B
paznene «Trainingy Auanory mo npaBuiaM U CO37aBaTh HOBBIE MTPaBUIIa

CuryaumonHoe 3aganue 4. ['eHepanus u BbIOOp HAeH il MHTEpHET-OM3HEca, OINpeAeseHUEe phIHKA B
KOMITaHUH.

[Ipo6nema. CrenepupyiiTe HECKOIBKO HIEH sl UHTepHeT-On3Heca (3 unu 6osee), BbIOepUTE U3 HUX Hanbolee
NEPCHEKTUBHYIO U 00OCHYHTE €€, OLIEHUB JOCTYITHBINA PBIHOK, OMMUPAsiCh HA OTKPBIThIE HCTOYHUKH HH(POPMALIUH.
B cootBeTcTBUU cO cBOE mieel On3Heca (TMPOAYKTa WIIM YCIYTH) ONMPENETUTe KaKUX JTaHHBIX HEIOCTAeT IS
MPUHATHUS PEIICHUS IO MPOAYKTY, 00bEMY peali3alliy U ero 1eHe; KaKue JaHHbIe BO3MOXKHO MOJTYyYUTh ITyTeM
HMHTEPHET-0IMPOCca MOTEHLUAIbHBIX MTOTpeOuTENIel ToBapa.

Jlanee cocTaBbTe aHKETY JUIS ONPOca MOTSHIMAIBHBIX OTpeduTeNneit ¢ momomnsto Google FOrms (ccpuika HUKe).
Omnpenenure Kpyr NOTEHLUUATIbHBIX MOTPEOUTE- Jied U BO3MOXKHOCTH MPHUBJICYEHHS] UX K Y4acTHIO B OMpOCE.
[TpoBeanTe ONMPOC HECKOIBKUX MOTEHIIHAIBHBIX MMOKYMaTeNel (J0CTaTOuHO 5—7 aHKeT).

Odopmute pesynbrar (chopMmyaupoBaHHas WS M OIEHKA pPBIHKA) B BHJEC JOKYMEHTa WJIM TPE3EHTAIUU
Libreoffice. A Taxxe nmpeacraBUTh aHKETYy M pe3ysIbTaThl orpoca B Buje cchbliku Ha Google Forms.

21.]'[5[ BBITTIOJTHCHHUSA 3a/IaHUS MOYKHO HMCITIOJIB30BATh CICAYIOIINUEC OTKPBITHIC MAaTCPpUAJIbI:

1. Google Forms — http://www.google.com/intl/ru/forms/about/

2. [Tpumeps! 1 11abIOHBI aHKET Ha http://www.createsurvey.ru/demo.htm

3. llla6sous! Ha http://www.powerbranding.ru/shablony/



http://www.google.com/intl/ru/forms/about/
http://www.createsurvey.ru/demo.htm

Curyanuonnoe 3aganue NeS Bbl — pyKOBOJIUTENb TPYAOBOTIO KOJUIEKTHUBA, COCTOSIIETO M3 JIBYX OTIEJOB,
IIPUMEPHO PaBHBIX IO YHUCIEHHOCTH, HO MMEIOIIMX Pa3HYK COLUalbHYIO CTpykTypy. Ha mpenmpusitun B
KAa4eCTBE KOHEYHBIX PE3YJIbTATOB NPUHATHI BBIPYYKAa OT PEATM30BAHHOW NPOAYKLHHU, NPOU3BOIUTEIBHOCTH
TpyAa u KadecTBO mponykuuu. Kpurtepuit sapdexTuBHOCTH — BasioBas npulblib. B oTueTHOM KBaprane Bamn
KOJIJIEKTHB BBIITOJIHII OCHOBHBIE KOHEYHBIE MI0Ka3aTeJd, HO ObUIH IPOOJIEMbI ¢ KaYeCTBOM IPOAYKIMH. BuHoBaT
B 3TOM OKasaics otaen A. Otaen b He BUHOBAT B CHUYKEHUH KauecTBa, HO IOMYCTHII Psi/l YIIYIIEHUH B TPY10BOM
JMCLUIUIMHE, O KOTOPhIX U3BECTHO B KOJIJIEKTHBE. 3aBojcKas npeMus Bamemy nojpasaeseHuto Obuia CHUKEHa
3a YIyILIEHUs 110 Ka4eCTBY M pacCunTaHa IIPOIOPLHUOHAIIBHO YUCIEHHOCTH COTPYJHUKOB, KaK JaBHO IIPUHATO Ha
IPEIIPUATHH.

[TpoGnema 5.

1. KakuMm o0pa3om U B Kakux npomnopuusx Bel pasaenure npemuto?

2. TlonoxxeHHs KaKMX TEOPU MOTHBALMK 00OCHOBHIBaIOT Bam Be160p?

3. Kakue uudpoBbie HOBOBBEJJEHHUS MOTYT YIYUIIUTh CUTYAIHIO?

CuryanmonHoe 3aganue Ne 6 Mucc Mapuan Moo, roHas 20-nmeTHsisi qama, paboTaeT B OTIENE PEKIAMBI
YHHUBEPCAJIBHOIO MarasuHa okoisio 3-x ser. Ee riaBHas 3ajaya — roTOBUTh CBETOBBbIE Ta0JO, KOTOPBIE 3aTe€M
YCTQHABJIMBAIOTCS 10 BCEMY MarasuHy. XOTs MUCC MO CUMTaeT CBOIO pabOTy WMHTEPECHOH M CIIOKHOM,
pactymas paboyass Harpyska M JaBJIEHHME CO CTOPOHBI PYKOBOJAWTENS OTAENIa BOCIPUHUMAIOTCS €0 C
HENpUsI3HBIO. B oTAene TonbKo 0MH 4eIoBeK 00JsiajaeT JOoCTaTOYHOM MH(popMalue, 3HaKoM ¢ ee paboToi U
MOXeT ObITh ee accucTeHToM. Ho naxe ¢ accucreHTOM Mucc Mo3 BbIHYXJeHa paboTaTh CBEPXYpPOUHO.
Hecmotps Ha TO, 4TO 3aKa3bl HA CBETOBbIE TA0JIO IOJKHBI TOCTYNaTh HE MEHEE YeM 3a 7 JIHEH /10 UX YCTaHOBKH,
OYEHb 4acTO OBIBAIOT CPOUHBIE 3aKa3bl. HeKOTOpbIE pyKOBOIUTENN MOJIPA3/ICIECHUN YK€ IPUBBIKIN JaBUTh HA
HEe paJu CKOpEWIIEero BBINOJHEHHUS UX 3aka30B. Ilockonpky mpoOiema obocTpuiiach, €€ PYKOBOAMTEID
IIOCTaBWJI TOT BOINPOC Ha OOCYKIEHHE Ha COBEIlAaHUM INpaBieHus. Ha Heckoiabko Hezenb A€o Bpoze Obl
YIIYYIIWJIOCH, HO 3aTEM YMCJIO CPOYHBIX 3aKa30B BHOBb CTAJIO MEJIEHHO PACTH.

Mucc Mos nmrobuiia cBoro paboTy M Teplena 3TO JaBlE€HUE A0 TeX IOop, MOKa B OJUH IPEKPacHbIM JeHb He
OoOHapyKuJIa, YTO HEKOTOPBIE PAOOTHUKHU IPYTHUX OTJIEJIOB 32 MEHEE OTBETCTBEHHYIO pa0OTy MOIYYaroT OOJIbIIE,
yeM oHa. Takoe MoJyioykeHue MoKa3aloch e COBEPLICHHO HEeTEPIUMbIM, OCOOEHHO C YYETOM CBEPXYPOUHBIX, K
KOTOpPBIM €€ BbIHYXKJaeT padora. OHa paccuMThIBaja MOJIYYUTh OTTYJIBI 3a NepepaboTaHHBbIE Yachl, OJHAKO
HUKOTJIa X He Opaa, HOCKOJIbKY 3a BpeMs OTryjia HabepeTcs CTOJBKO 3aKa30B, YTO OHA UX MPOCTO HE OCHIIUT.
YyscTBYs 00uay, Mucc Mos cooOuimia cBoeMy PyKOBOJIMTENIO, YTO OHA HE CIABUHETCS C MECTa, MOKa He
NEPECMOTPAT €€ 3apIuIaTy U He COKpaTAT el Harpy3ky. OHa momydnia npubaBky B 5% u obeljaHue BbIIECIUTh
emle oaHoro paborHuka. Ha kakoe-To BpeMs MOJIOKEHHE YIYUYIIHIIOCh, HO BCKOpPE Harpy3ka BO3pOCIa OISITh.
Yepes Mecs1] ociie 04epeIHOr0 CPOYHOTo 3aKa3za Mucc Mon nojana 3asBieHre 00 yBOJIbHEHHUH.

Bompocsr:

1. Kakue Teopun MOTHBALMU HE yuell PYKOBOIUTENIb MuUcC M03?

2. OmnpenenuTe ypoBeHb MOTHBAIIMK MUCC M0 Ha OCHOBE TEOpUH OXHIaHui Bpyma?

3. Omnpenenute, Kakue MOoTpeOHOCTH ObLIM y MHCC M03, M Ha KakMe CpEACTBAa HX YJOBIETBOPEHHUS OHa
paccuuThiBana’?

4. Kak 01 Bbl MoTHBHpOBanM Mucc Moa?

CuryaumonHoe 3agaHue 7. PykoBoauTento TOpProBoil (QupMbl MOTPeOOBAIOCH IMPOBECTU CHEIHATIBbHOE
MEpONpHUATHE, YTOOBI CTUMYJIHMPOBATh MPOJAXy TOBapoB. Jlydmiemy HpojaBIly BbLIEISIACH NMPEMHS B BUIE
OecraTHON noe3aku Ha bepMyabl BMecTe ¢ cynpyroil (Uiiu ¢ Cynpyrom), riie OHU MOTJIM Obl TOUTPaTh B royibg
Ha Jy4yliux Miomagkax mupa. Ilponuto moutn 3 mecsna, a yBelWdeHUs oObeMa MPOJAX IMOYEMY-TO He
Habmoanock. PykoBoauTens OOBSACHSI 3TO cebe TeM, YTO MPOAABIbl «HE TSAHYT». Torja OH MPUTJIacHil
CMELMANNCTA CO CTOPOHBI, YTOOBI TOT pa3BWJI y MPOJABLOB YMEHHE XOpOLIO TOProBaTh M pas3padoTal
MPOrpaMMy, CTUMYJIUPYIOINLYIO OOy IUTENbHBIE MOTUBBI C LENbIO «IaTh TOIYOK IPOAaKaM».

[TpurnameHHpld CHEUUATUCT OTIPABUICS B TOPIrOBbIE OTAENIBl M 0a3bl (UPMBI U YBUAET Ha CTOSHKAxX
aBTOMOOWJIM C TMOJCTaBKamMH Juis pyxeil. Bcrony B moncoOkax HaXOAMJIUCh OXOTHUYBM U PHIOOJIIOBHBIE
npuHaanexxHocTu. I1o BceM nMerommMest mpu3HakaM ObUIO BUAHO, YTO TYT pabOTarOT JIFOJH, YBJIECKAIOLIHECS
O0XOTOU M phrIOanKkoi. M HU OJIMH YEIOBEK U3 BCEW KOMaH/bI ITPO/IaBIIOB HE MHTEPECOBAJICS TOIb(OM.

Bormpocstr:

1. Kakoe ycrioBue Kakoi TEOpUH MOTHUBAIUU OBLTO HAPYIIEHO PYKOBOAMUTENEM (DUpPMBI?

2. Yro cnenyeT NpennpuHATh PYKOBOAUTEINIO, YTO CTUMYJIMPOBATH 00BbEM Ipoax?

CuryanuonHoe 3ananue 8. Ha xadenpy By3a Oblna nmpuHsATa MOJIOION crienravcT JIssiiHa, OKOHYMBINAS TOT
K€ UHCTHUTYT. BBICTPO OCBOMBIINMCEH B JOJDKHOCTH aCCUCTEHTA, OHA TIOYYBCTBOBAJIA ce0s1 BECbMa YBEPEHHO, TEM
Oosiee 4To Onarojaps CBOeMy OOIIUTETLHOMY XapakTepy Oblla 3HaKOMa 4yTh JIU HE CO BCEMHU COTPYIHUKAMHU
uHCcTUTyTa. TONbKO ¢ 3aBeayromuM Kadeapoil YmanueBeiM JIsimHa HE CMOIVIa YCTaHOBHTH XOPOIIHE
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oTHomIeHus. OH SBHO He 0100psJI OCTOSTHHBIE OTIYUKH JIATUHOMN, 3aTeBaeMble €10 OECKOHEUHBIE pa3TOBOPHI C
COTPYTHUKAaMHU Ha MOCTOPOHHHE TeMbI. [IOHSB, YTO XOpOIIEro OTHONICHHUS OT 3aBeAyromero kadenpoi eit He
nobuthes, JlanmHa pe3ko HM3MeHWsa CBoe MoBeleHue. Eciu paHblle OHa XOTh Kak-TO BBINOJHSIIA €ro
pacTopsDKeHHSI, TO TeMeph OrpaHUYHIIa 00hEM CBOEH padOThI TeM MHUHUMYMOM, KOTOPBIH OBUT HEOOXOIUM,
yTOOBI IPOJIEPKATHCS Ha Kadepe.

[TposiBrisis HEAIOKUHHYIO H300pETaTENIbHOCTh W HEKOTOPBIC 3HAHUS TPYAOBOTO 3aKOHOJATEIIbCTBA, OHA HE
CoIJIalanach pyKOBOJIUTh NMPAKTUKON CTY/IEHTOB, Aa)Ke SMU30MUYECKH YUTATh JIEKIIUH, BOOOIIE OTKA3bIBAIACh
OT IMpernoAaBaHus U BeJla TOJBKO JaOOPAaTOPHbBIE U MPAKTUUECKUE 3aHATHSL.

Bomnpocsl

1. Oxapakrepusyiite CTpyKTypy HoTpeOHOCTel JISIIMHOW B COOTBETCTBHH C COJIEP’KATEIBHBIMU TEOPUSIMU
MOTHUBALIUH.

2. Yro cnenyeT npennpuHATh Y MaHIEBY, YTOOBI MOTUBUPOBATH JIsumny?

3. Kakue nudpoBbie MEXaHU3MBI H3HAYATIBHO MOTJIM ObI TOMOYb Y MaHIIEBY?

Curyanunonnoe 3aganue Ne9. [Iposennre ayaquT MapkeTuHra Baiero npeanpustus

Bompoc 1. Korga Bel B nocnenHuil pa3 npOBOAMIIM UCCIENOBAHMS PBIHKA, KIMEHTOB, MX IOKYNATEJIbHOU
aKTUBHOCTH, Balmmx KOHKYpeHTOB?

OTBeTsI:

A. Heckombko net Hazan (10 5 JieT) Wik HUKOTIa.

b. ITapy ner Hazaz.

B. HenaBno (B TeueHue MOCIETHUX HECKOIBKUX MECSIIEB).

Bomnpoc 2. Kak xopomo Bbl 3HaeTe cObITOBOM M MPHOBUIbHBIN MOTEHIMAN PA3JIMYHBIX CEIMEHTOB PBIHKA,
KJINEHTOB, KAHAJIOB COBITA, TPOU3BOIUMON MPOAYKITUU?

OTtBeTsI:

A. OueHb XOpOIIO — MBI IPOBOJUM JACTAIBHBIA aHATN3 U UCCIICTOBAHMS.

b. HemHoro — ectps unopMaius no onpeaesieHHbIM BOIIPOCaM.

B. He 3naem BooO111€.

Bomnpoc 3. Hackonbko sddextuBna Bama wmapketnHroBas uH(OpMalMoOHHAs cucTeMa B 0OeCleYeHHH
BBICOKOKaY€CTBEHHBIMU JJAHHBIMU, TOMOTAIOIIMMHU OBICTPO MPUHUMATh PELICHNUs, KaCAIOIIHUECs MapKEeTUHTa?
OTBeTsI:

A. Ouenpb >¢¢ekTuBHass MHPOPMAIMOHHAS CHCTEMa, MOCTOSIHHO OOHOBisieMass M ucnoib3yemas. CoznaHa
ANEeKTpOHHAs 0a3a JaHHBIX.

b. JloBosibHO 3(ppeKTHBHAs CUCTEMa — HO MHOTJA HE JOCTaTOYHO ObICTpasi, TOUHAs U MOJHAs JJIsl IPUHATHUS
pemienuii. Tapopmarus B OCHOBHOM pacmooXkeHa Ha OyMaKHbIX HOCHUTEISX.

B. M&b1 HEe uMeeM cucteMbl — cobupaeM nH()OpMAIUIO0 HEPETYIISIPHO U UHTYUTUBHO. OTCYTCTBYET dJEKTPOHHAS
0a3a 1aHHBIX.

CEI'MEHTUPOBAHUE PbIHKA U [TO3UITMOHNPOBAHUWE TOBAPA

Bomnpoc 4. Bel pazpabarbiBaeTe pa3inyHyI0 MPOAYKLHIO M TUIAHBI MapKEeTHHTa IJi1 Pa3IUYHBIX CETMEHTOB
pBIHKA?

OTBeTsI:

A. Mbl ipogaeM MpOAYKIHIO 1I000MY, KTO MoKynaeT. CerMeHTbl YETKO HE OIpE/IEIICHBbI.

b. M1 nuddepernupyeM MpoyKIHIO sl pPa3IMIHBIX CETMEHTOB PBHIHKA.

B. M&I co3maem npoayKIuio IS IETIEBBIX CETMEHTOB PhIHKA U pa3pabaThiBaeéM KOMIUIEKC MapKETHHTA JUTSl 3TUX
CETMEHTOB.

Bormpoc 5. Onpenensere nu Bel cTpareruto no3uiuoHNpoBanns Bammx ToBapoB Ha peIHKE?

OrtBetsl: A. MBI BOOOIIIE HE 3HAEM, YTO ITO TAKOE.

b. MbI mnanupyem Mo3UIMOHHBIE MPEUMYIIECTBA M JIOBOJUM HX JI0 IEJIEBBIX MOKyHaTeIeH B peKIamMe, TUMIHON
MPOJIaXKe U T.J.

B. MbI 3HaeM HalM NO3UIIMOHHBIE TPEUMYIIIECTBA.

OPTAHU3ALUA MAPKETHUHT'A

Bonpoc 6. Hackonbko 3¢ ¢dexktuBer Bair MmapkeTHHT IO CpaBHEHHIO ¢ MapKETUHTOM Bamimx KOHKypeHTOB?
OtBetbl: A. Hamia MapKeTHHTOBas A€SITEIbHOCTh 3HAUUTENIbHO aKTUBHEE, YEM Y KOHKYPEHTOB.

b. IToutn Takas ke, Kak U y HallluX KOHKYPEHTOB.

B. Hamr mapketunr cnabee, 4eM y KOHKYPEHTOB.

Bomnpoc 7. Kak oprannzoBaHa MapKeTHHIOBas JI€SITEILHOCTh Ha Bamem npennpusitun?

OTBeTsI:

A. Y Hac ecTh OTZIe]I MApPKETHUHTA, KOTOPBIM 3aHUMAETCSI COBITOM.

b. Y Hac HeT oTaena MapKeTHHTa, IMEETCS OT/IE COBITA.



B. Ectp oTmen mapkeTwHra, B COCTaB KOTOpPOTO BXOJISAT CTPYKTYpHbIE MoapaszzaeneHusi (0ropo, CEeKTOp WM
HCIIOJIHUTEIIN IO UCCIIEI0OBAaHUIO PHIHKOB, OPIaHU3ALMN PEKJIAMBI, BBICTABOK U JIP.).

Bomnpoc 8. B kakoii cteneHu UCoJIb3yeTCs UHTEPHET-MAapKETUHT Ha Bamem npeanpusaruun?

OTtBeThI:

A. Mbl HE UCTIOJIB3YEM HUKAKUX pecypcoB MIHTepHETa B CBOEH MapKETUHIOBOM JEATEIbHOCTH.

b. MBI ucnosibzyem MHTEpHET 1711 IPOBEACHUS] MAPKETUHIOBBIX UCCIIEIOBAHUN U PEKIIaMBbl. Y HAC CO3/1aH CBOM
BeO-CailT.

B. MbI poBOiMM MapKETHHIOBBIE UCClIeIOBaHUs B MHTEpHETE, peKIaMHYI0 KaMIIaHUIO C HMCIIOJIb30BaHUEM
Pa3IMYHbIX WHTEPHET-PECYpcoB (pekiiamMa Ha COOCTBEHHOM BeO-caiiTe, KaTajord, OaHHEpHI W Jp.), a Takxke
AJIEKTPOHHYIO TOPTOBIIIO.

I[INTAHUPOBAHUWE MAPKETHUHI'A

Bonpoc 9. Hackosbko mmpoko npumensiercst B Baiem marasune crparernyeckoe iaHupoBaHue?

OTtBeTsI:

A. MsI pa3pabareiBaeM CTpaTeruuecKuil IiIaH MapKeTHHra (10 TOBapaM — PBIHKAM, I10 [EJIEBBIM CETMEHTaM), a
TaKKe €KEro/IHbIM I1aH MapkeTuHra. b

. MBI pa3pabaTbeiBacM €KETOAHBIN TUIaH MAPKETHHTA.

B. Ms1 Mano uiu BooOIe He 3aHUMaeMCsl TUTAHUPOBAHUEM MapKETHHTA.

Bormpoc 10. KakoBo kauectBo Baeii crpaTerun mapkeTuHra?

OtBetbl: A. CTpaTerusi MapKeTHHTIa SICHO HE OIpeieIeHa.

b. Ctpaterust npocTo JOMOJIHSAET HaIly MPOLLIYIO CTPATETHIO.

B. Ctparerus sicHO onpe/iesieHa 1 XOpoIIo apryMEHTUPOBAHA, C HOBBIMH HIESIMHU.

Bonpoc 11. KakoBel OCHOBHBIE 11€7TM MapKETUHTa?

OtBethl: A. JlocTHUb KPaTKOCPOYHOM MPUOBLIN U MOAEP>KUBAThH HAIIIE TEKYIlee MOJI0KEHHUE.

b. JloMuHupoBaTh Ha pPhIHKE IIyTEM 3HAUUTEIBLHOTO YBEIMUEHUS Halllel JOJIH PhIHKA.

B. Her peanbHbIX cTpaTernyeckux JOJTOCPOYHBIX 1€JIE — MPOCTO BbIKUBAHUE.

KOMIUIEKC MAPKETUHT A

Bormpoc 12. Kakoa Bara nieHoBast moJIMTHKa M HACKOJIBKO OHA 3 dexkTrBHA?

OTBeThI:

A. MbI Ha3Ha4yaeM IIeHbl Ha OCHOBE CBOMX 3aTpaT U CpeiHel NMpuObLIN.

b. MbI ycraHaBnuBaeM LIEHBI HA OCHOBE 3aTpaT, OPUEHTUPYEMCS Ha 1IEeHbl KOHKYPEHTOB, HO THOKON CHCTEMBI
CKHJIOK HE HUCIIOJIb3YEM.

B. M1 onpeniensieM cTpaTeruio 1eHoo0pa3oBaHus, a TAK)Ke MPUMEHsIeM T'MOKYI0 CUCTEMY [IEHOOOpa30BaHus C
UCIIOJIb30BAHUEM CHCTEMBI CKMJIOK, YPOBHS LIEH ISl COOTBETCTBYIOLIETO CETMEHTA, JOMOJHSAIOIUX TOBAPOB U
7p.

Bomnpoc 13. Hackonbko 3¢ dexrunna Bara peknama?

OTBeThI:

A. Ouenb 3¢ (exTuBHa — MOCIe PeKIaMHON KaMIIaHUK BO3PAcTaeT 00beM IMPOIaxK.

b. EcTh HEKOTOpBIN MTpOrpecc, HO HE IOCTATOYHBIN.

B. He sddextuBHa. HukTo 3¢(eKTUBHOCTH pEKIaMbl HE OLICHUBAET.

Bonpoc 14. Hackonbko onbITHBI 1 3¢ pexTrBHBI Bam cObIToBUKH?

OtBetbl: A. OueHb ONBITHBI, OCBAMBAIOT HOBBIE PHIHKU COBITA.

b. JloctaTouHO OMNBITHBIE, padOTAIOT C CYIIECTBYIOUIMMH KJIMEHTaMU, HO HE 3aMHTEPECOBAHbl B HAXOXKJICHUU
HOBBIX.

B. HeomnbiTHBIE, paboTatoT He 3 HEKTUBHO.

Bomnpoc 15. Kakopa Barra ToBapHast moiuTHKa U HACKOJIBKO OHA 3P deKkTrBHA?

OtBethl: A. MBI hopMHUpYyEM TOBAPHBIN aCCOPTUMEHT HA OCHOBE M3yUYEHUS TOTPEOHOCTEH MOKYyTaTeNIeH, OIICHKN
BHYTPEHHHUX PECYPCOB U BHEIIHUX ()aKTOPOB (KOHKYPEHTOB, TOCTABIIIUKOB).

b. MbI mitanupyeM npou3BOACTBEHHYIO ITPOTrPaMMy Ha OCHOBE MMEIOIIHUXCS TPOU3BOJICTBEHHBIX MOIIHOCTEN U
3aKYIIJIEHHOTO CBIPBSI.

B. M&I ctapaeMcs 0OHOBJISATH ACCOPTUMEHT 3a CUET BHEAPEHHUSI TOBAPOBHOBUHOK.



Bonpoc Orper | Ouedsa | Bonpoc | Oteer Ouetira
& 0 & 2
1 B 1 9 B 1
B 2 B 1]
& 2 & 0
2 B 1 10 B 1
B 0 B 2
& 2 & 1
3 E 1 1" E 2
B 0 B i}
& 0 & 0
4 E 1 12 B 1
B 2 B 2
& 0 & 2
5 B 2 13 b 1
B 1 B i}
& 2 & 2
6 E 1 14 E 1
B 1] B 0
& 1 & 2
7 E 0 15 E 0
B 2 B 1
& 0
8 E 2
B 1

[Ikana oueHKH 3PPEKTUBHOCTH MAapKETUHIA

bael OreHka ypoBHsI
0-4 HU3KUI
5-9 Hed (D PEKTUBHBIN
10-14 YIOBJIETBOPUTENbHBIN
15-19 XOpoLui
20-25 OYEeHb XOPOIIHH
26-30 b beKTUBHBIN

Kputepuu oneHuBanms.

3a 0JHO BBIMIOJIHEHHOE CUTYAIlMOHHOE 3aJaHue oleHKa 11 GamsoB. 3a ceMecTp KaKAbIA CTYIEHT BBIMOIHSIET
YeThIpe 3aJlaHus U MAKCUMYM Toirydaet 44 Oasa.

- 10-11 OGanyoB BBICTABISAETCS CTYAEHTY, €CIM OH BBIMOJIHHUI 3aJlaHue, TMOJIY4YHsl O0OOCHOBAHHBIE
PE3YNIbTAThI U CMOT MX KBAUTH()HUIIUPOBAHHO OOBSICHUTH;

- 7-9 GannoB BBICTABISIETCS, €CIIM OH BBIMOJHUI 33/laHHe, MOJTYYHSI pe3yibTaThl, HO HE CMOT UM JaTh
MOJIHOE 000OCHOBAHHE;

- 4-6 0amoB BBICTABISETCS, €CIU TPHU BBINOJIHEHWU 3aJlaHUsl TOJNYYeHbl YAaCTUYHO OIIMOOYHBIC
PE3yIIbTaTHI,

- 0-3 GanToB BRICTABISIETCS MPU OTCYTCTBHH PE3YIBLTATOB.

3. Meroauyeckue MaTepHAJIbl, OMNpedesIiONe TPoUeaypPbl OUEHHMBAHUSI Pe3yJbTATOB OCBOEHHS
00pa3oBaTeIbHOI MPOrPaMMblI.

[Tporeypsl OIICHUBAHMSI BKITFOYAIOT B ¢e0s1 TEKYIUH KOHTPOJIb ¥ IIPOMEKYTOIHYIO aTTECTAIIHIO.

Texyiuit KOHTPOIIb YCTIEBAEMOCTH MPOBOIUTCS C UCIIOIH30BAHMEM OIEHOUHBIX CPEJICTB, MPEACTABICHHBIX B TI.
3 JMaHHOTO TIPWIOXKEHHWsA. Pe3ynbTaThl TEKYIIEro KOHTPOJS JOBOJATCS JO CBEICHUS CTYICHTOB JO
MIPOMEXKYTOUYHOM aTTeCTaIuu.

[TpoMexyTodHast aTTecTamus MPOBOUTCS B (hopMe 3aderTa.

3aueT MPOBOAMUTCS MO OKOHYAHUH TEOPETUYECKOTO O0yUEHHS 10 Havasa dK3aMeHallnoHHo! ceccuu. KonmmuecTBo
BOIIPOCOB B 3K3aMEHAITMOHHOM 33JJaHUM — 3, JIBa BOIIPOCA U3 CITUCKA BOIIPOCOB JIJIS 3a4eTa U OJIHA CUTYAIlHs U3
paznena «CUTyalmoOHHbBIE 3aaHH.

Pe3ynbTarhl aTTecTaniiy 3aHOCATCS B BEJAOMOCTh M 3a4CTHYIO KHWKKY cTyaeHTa. CTyIeHTHI, HE MPOIIE/IIIIe
MIPOMEXKYTOUHYIO aTTECTAIUIO TI0 TPpaUKy CECCHH, JOKHBI IMKBUIUPOBATD 33I0JKEHHOCTh B YCTAaHOBICHHOM
TOPSIZIKE.



ITpunoxxenue 2
METOJUYECKHUE YKA3AHUS 11O OCBOEHUIO JUCHUITJIMHBI

VY4eOHbIM MJIaHOM NPELyCMOTPEHBI CIIEAYIOIINE BUABI 3aHITUI:

- JICKIIH;

- IPAKTUYECKHE 3aHATHS;

- 1abopaToOpHBIE 3aHATHSL.

B Xonme JEKUMOHHBIX 3aHATHH paccMaTpUBAeTCsl HMCTOPUS BO3HUKHOBEHHS LHU(POBBIX MEXaHHU3MOB B
MeHekMenTe. LlndpoBusanms BaIIOT U €e CBS3b € yIpaBiIeHYecKuMU rpoueccamu. [IpenmymiectBo nnhppoBoro
B3aUMOJICHCTBUS B MeHEIKMeHTe. OCHOBBI M TEXHOJIOTUU LU(PPpoBOI TpaHCPopmanuu npeanpustus. Padpuxa
Oynymero. HMunekc uudpoBuzauuu mnpomeinuieHHOCTH. Jluaepsl nudpoBoit Tpanchopmauuu B Poccum.
[ToHsiTHIHBIN anmapat B ypaBiICHUH.

B xo/1e mpakTU4ecKuxX 3aHATHH YTIyOJISIIOTCS U 3aKPEIUIIOTCS 3HaHUS CTYACHTOB IO PSAY PACCMOTPEHHBIX Ha
JEKLHAX BONPOCOB, PA3BUBAIOTCS HABBIKU YIIPABIICHUS] MAPKETUHIOM KOMMEPUYECKUX MPEAIPUATHH.

[Tpu mOATOTOBKE K MPAKTUYECKUM 3aHATHSAM KaKIBIH CTYIEHT JOJKEH:

— U3Y4YUTh PEKOMEHIOBAHHYIO YUEOHYIO JINTEPATYpYy;

— M3YYHUTh KOHCIIEKTHI JICKIIUI;

— MIOATOTOBUTH OTBETHI HA BCE BONPOCHI 10 N3y4aeMON TEME;

[To cormacoBaHMIO C MPENOAaBaTeNIeM CTYACHT MOXET IMOATOTOBHUTH pedepar, mo teme 3aHsaTus. B mpomecce
MOJIrOTOBKH K IIPAKTUYECKUM 3aHATHAM CTYJEHTbI MOTYT BOCIIOJIb30BaThCsI KOHCYJBTALUSIMU ITPEo1aBaTels.
Bomnpockl, He paccMOTpEHHBIE Ha JIEKIUAX U MPAKTHUYECKUX 3aHATHSX, JOJDKHBI OBITh M3YYEHBI CTY/ICHTAMH B
XO0ZIe CaMOCTOSITENbHON paboThl. KOHTpOSb caMOCTOsATENIbHONW paboThl CTYAEHTOB HaJ y4yeOHOH mporpaMmoii
Kypca OCYIIECTBIISICTCSI B XOJ€ 3aHATHH METOJOM YCTHOTO OINpOCa WIIM MOCPEICTBOM TeCTHpoBaHHs. B xonme
CaMOCTOSITENIbHON pabO0ThI KaX/Ibli CTYIEHT 00513aH IPOYNUTATh OCHOBHYIO U [10 BO3MOXXHOCTH JIOTIOJIHUTENIbHYIO
JUTEpaTypy MO U3y4yaeMOl TeMe, JOMOJHUTh KOHCIIEKTHI JICKIUH HEJOCTAIOIIUM MaTEpUaIOM, BBIMIUCKAMU H3
PEKOMEH/IOBAaHHBIX IEPBOMCTOYHHMKOB. BBIIENUTh HEMOHSATHbIE TEPMUHBI, HaWTHM MUX 3HAYCHHE B
SHIMKIIOTICJHYECKUX CIIOBAPSX.

CTyneHT NOKEH TOTOBUTHCS K MPEACTOSIIEMY 3aHSATHIO MO BceM, 00O3Hau€HHBIM B palOoueill mporpamme
JMCIUTUTAHBI BOTIPOCAM.

[Tpu peanu3anuu pa3IUyHBIX BUAOB YUeOHOH pabOThl HCHOJIB3YIOTCSA pa3HOOOpa3HbIe (B T.Y. MHTEPAKTUBHBIC)
METOBI O0YYEHHsI, B YACTHOCTH:

- HHTepaKTUBHAsI JOCKa JJISl IOATOTOBKU M MTPOBEACHUS JIGKLIMOHHBIX U CEMHUHAPCKUX 3aHATHH;

JInst TOATOTOBKH K 3aHATHSIM, TEKYIIEMY KOHTPOIIO M TMPOMEXKYTOYHOH aTTeCTallMd CTYIEHTHl MOTYT
BOCIIOJIb30BaThCsSl  3JIEKTPOHHO-OMOMMOTEUHBIMU cUCTeMaMu. Takke oOydarolmimecss MOTYT B3ATh Ha JOM
HEOOXO0IMMYIO JIUTEPATypy Ha a0OHEMEHTE By30BCKOH OMOIMOTEKHU MITH BOCIIONB30BATHCS YUTATHLHBIMH 3aJIaMH
BY3a.



