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1. HEJIX OCBOEHUA TUCHUTITITUHBI

1.1 |Henb: dhopMHupoBaHHE NEITOCTHOTO MpEACTaBlIeHHS O NUGPOBONM UHPPACTPYKType HU(PPOBOKH IKOHOMHUKH, KOMIIOHEHTaX
uudpoBoll MHGPACTPYKTYpPHl COBPEMECHHOTO MPEANPHATHS, WX POJM B PELICHHHM 3a4ad MEHCHKMCHTA, H3y4YCHHE
NPUHIUIIOB M TEXHOJOTUH IMOCTPOCHHS JKOHOMHYCCKHX HH(MOPMAMOHHBIX CHCTEM H IPHEMOB HX IPAKTHIECKOTO
MIPUMEHEHUS Ha CTPATETHYECKOM, TAKTHISCKOM H OTIEPATHBHOM YPOBHSX YIIPABJICHUS 3KOHOMUYIECKAMHU OO0BEKTaMHU.

2. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUA U CIHAIIJINHBI

IK-2: Cnocoden 0060cHOBaHHO BbIOMPaTh W 3(PPEeKTUBHO HCHONBL30BATH HWHCTPYMEHTHI W METOAbI Pa3padoTKH M
peann3anuy ynpaBjeHYeCKHX PelleHnuii B Pa3JNIHbIX HANPABJIEHHUSX 1eATeJIbHOCTH OPTaHH3aIHI

IIK-1: CnocobeH opraHu3oBbIBaTh U MNPOBOAUTH MNpodeccHoHATbHbIE KOHCYJbTAlMM B cdepe Kpocc-PpyHKIMOHAIBHBIX
MPOIIECCOB OPTraHU3aAIUU

B pe3yabTaTe 0CBOCHHS JUCHHMILINHBI 00yYAI0LIMIICH 0/IKEH:

3HaTh:

- aHATUTHYECKHUI HHCTPYMEHTApH PEIIeHHs] TUIOBBIX 3aa4 YIpaBiIeHus (cooTHeceHo ¢ nHaukaropom I1K-2.1)
- XapaKTepUCTUKH M O0JacCTH WCIONB30BaHUS COBPEMEHHBIX HMH(MOPMAMOHHBIX TEXHOIOTWH M NPOTPaMMHBIX CPEICTB B
MeHeKMeHTe (cooTHeceHo ¢ nHaukaropom I1K-1.1)

YMeTh:

- peliarb 3ajayd YIpaBJICHUS Ha OCHOBE HCIIOJIL30BAHUSI COBPEMEHHBIX MH(OPMAIMOHHBIX TEXHOJOIMH M CHUCTEM (COOTHECEHO C
unaukaropom [1K-2.2)

- HCIIONB30BaTh COBPEMEHHBIC HMU(POBBIE WHOOPMAIOHHBIE TEXHOJOTHH IS PEIIeHHS 3amad Mpo(eCCHOHANBEHOH IesTeNbHOCTH
(cootreceno ¢ naaukaropom I1K-1.2)

Bnagern:

- HaXOAWT pEIICHMS THIOBBIX 3a/ad YNPaBICHHSA C MPHMEHEHHEM HMH(OPMAIMOHHBIX TEXHOJIOTHH (COOTHeceHO ¢ mHamkaropom IIK-
2.3)

- BBIOMpaCT COOTBETCTBYIOIIME COAEPXKAHHIO HPO(ECCHOHATBHBIX 3a1ad COBPEMCHHbIE HMH(OPMALMOHHBIC TEXHOJIOTHH U
TporpaMMHEIE cpelcTBa (cooTHeceHO ¢ MHanKaropoM [1K-1.3)

3. CTPYKTYPA U COAEP) KAHUE JUCIHUIIJINHBI

Pa3znen 1. dtansl nugpoBU3anHu MeHEIKMEHTA

Ne HaumenoBanue Tembl / Bua 3ansarus Cemecrp Yacos Kowneren- Jlurepartypa
/ Kype HHH
Tema 1: UVcropust BO3ZHMKHOBEHHS NH(POBEIX MEXaHU3MOB B
MeHemkMeHTe. [uppoBusanus BaTOT U ee CBA3b C YIPaBICHUECKUMHU
npoueccamu.  lIpenmymecTBo  LUGPOBOrO  B3aUMOAEHCTBUS B
. J1.1, J11.2, J12.1,
1.1 |menemxmenTe. OCHOBBI W TEXHOJIOTHH LU(PPOBOH TpaHC(HOPMAIUH 4 4 | IIK-2, IIK-1
J12.2,J12.3,]12.4
npeanpustusa.  @Pabpuka  Oymymero.  Mumekc  mmdpoBH3anmu
OpoMbIIIIeHHOCTH.  Jlumepsl  mmdpoBoit  Tpanchopmauuu B
Poccun.ITonsatuitHblii anmapar B ynpasienu. / Jlek /
12 PaGora B nudpoBoil aHanuTHUecKO miardopme i MpeACTaBICHHS 4 4 | 1IK-2, TIK-1 JI.1, JI1.2, J12.1,
CTAaTUCTHUYECKUX NaHHBIX / JIek / J12.2,J12.3, 712.4
" " JI.1, J11.2, J12.1,
1.3 | Curyaunonnoe 3ananue "CeteBble araku Ha BUY" /TIp / 4 2 TIK-2, I1IK-1 22,7123, 2.4
1.4 Curyanmonnoe 3anmanue "[eHepanms W BBIOOp WIEH sl HHTEPHET- 4 2 MK-2. TIK-1 JI1.1, J11.2, JI2.1,
" | 6usneca, onpenenenue poiHka B komnanuu" / Ip / ’ J12.2,J12.3, J12.4
Tema 2: LludpoBble OCHOBBI UIA pPasBUTHSA IU(PPOBOH SKOHOMHUKH.
Hudposas wuHbpacTpykrypa. PasButue uudpoBHIX TEXHOIOTHH B
MmeHepkMmente.  Llugpposeie  miargopmel. HoBble  1umdposbie
TEXHOJIOTMM: CKBO3HBIE TexHoysormw. bwur mara, MU u HWHC,
Onmok4yelH, WHTEpHET BeIIeH, BHPTyalbHaI W  JOIOJHEHHAsA
JI.1, J11.2, J12.1,
1.5 |peanmpHOCTb, pPOOOTOTEXHHWKA M CEHCOPUKA, OecrpoBOgHAs CBSA3b, 4 2 | TIK-2, TIK-1
. J12.2,J12.3, J12.4
KBaHTOBbIE TeXHonoruy, HeWporexHonorun, VUCA-mup. 3apmaum,
METOIBl M HMHCTPYMEHTHl ~ WMHBECTHIIOHHOTO  IUTAHHUPOBAHHUSL.
PazpaboTka UHBECTULIMOHHOIO  MpoekTa.  busHec-miaH,  ero
Ha3HaYeHHE M CTPYKTypa. AJTOPUTMBI pa3pabOTKM OHW3HEC-IIaHa, B
QpoBeIx nproxeHusx. Padora B LibreOffice. / Jlek /
[Ipumenenne teopun oxunanuii B. Bpyma Ha mpumepe pekiamHOTrO
JI1.1, J11.2, J12.1,
1.6 |mpeanmpusaTHA CHEMUATH3HPYIOMIETOCS Ha IPOU3BOJICTBE CBETOBBIX 4 2 | IIK-2, IIK-1
Ta6710. / TIp / J12.2,J12.3,J12.4




IMpoBeanTe ayanT MapKeTHHTa Ha IPHMEpE PEaTbHOTO HPEIIPHUSTHS.

1.7 CermeHTHpOBaHUE pBIHKA u TIO3UIIMOHUPOBAHUE TOBapa. 4 2 | K2, k-1 JI1.1, J11.2, JI2.1,
" |Opranm3zanus MapkeTuHra. IlmanupoBanne wmapkeTuHra. Komruiexc ’ J12.2,J12.3,J12.4
MapkeTunra / Jlek /
[udposas TpaHcopManus TPEANPHSITHH. udposusarus
. JI.1, JI11.2, J12.1,
1.8 |mpombmuierHocTH. CKBO3HBIE TexHoJormu. Big data. V3yuenue 4 24 | IIK-2, IIK-1
. J12.2,J12.3, J12.4
Marepuana ocymectsisgercs npu nomomu Libre Office. / Cp/
Paznen 2. [IpumenenHue Hu(QpPOBBLIX TEXHOJOTHIl B MEHETKMEHTe
Ne HaumenoBanue Tembl / Bua 3ansarus Cemecrp Yacos Komneren- Jlurepartypa
/ Kype 100
Tema 3: MapketunroBas mudpa B YCIOBHAX HHHOBAIMOHHEIX
nmonxomoB. [lugppoBas dSTUKa W OCHOBBL pPabOTHI C JIaHHBIMH.
Nudopmanuonnas 6e3omacHOCTh B Hu(poBoM moje. O0mue moaxoasl
N JI1.1, J11.2, J12.1,
2.1 |mo BHeapeHHWIO IMU(PPOBBIX TEXHONOTHH. PaciiupeHHas aHaTUTHKA IS 4 2 | IIK-2, TIK-1
J12.2,J12.3, J12.4
QpoBOro MEHEeIHKMEHTa. ABTOMAaTH3HUpPOBAaHHAA WH(OPMAIOHHAS
CHCTeMa yTIPaBICHUS IPEATPHUATHEM.
/ Jlex /
JI.1, JI1.2, J12.1,
2.2 | Co3znanue pasroBopHoro dar-6ota s Telegram / Ip / 4 2 | TIK-2, TIK-1 2.2, 123, 2.4
Pacuer BBIPYYKH oT peanu3oBaHHON MIPOLYKIIUH,
53 |HPOMSBOIMTENLHOCTH  TPyAa W1 OLCHKA KauecTBa  NPOAYKIUM. 4 > | K. TIK-1 JI1.1, J11.2, JI2.1,
"~ |Kpurepuii 3¢(GeKTHBHOCTH — BajgoBas MPUOBLIb. pEIIeHHE MpodIeM ’ JI2.2,J12.3,J12.4
MOTHBAIIMH U BEIOOP IIM(POBEIX HOBoBBeneHwmi / I1p /
CKBO3HBIC TEXHOJIOTMH: TEXHOJIOTMH OONbIINX JaHHBIX, WU wu
WHC. CKBO3HBIE ~ TEXHOJOTHM: OJNOKYEiH, KPHIITOBATIOTHI.
CKBO3HBIE TEXHOJIOTHH: HHTEpHeT Bemeld, VR um AR pearpHOCTH.
JI.1, JI1.2, J12.1,
2.4 |CKBO3HBIE TEXHOJOTHH: pPOOOTOTEXHMKa W ceHcopuka. CKBO3HBIE 4 2 | IIK-2, IIK-1 122 123 2.4
TEXHOJIOTHUH: OecripoBogHAsT CBSI3b, KBaHTOBBIC TEXHOJIOTUH, oo e
HelpoTexHosoruy, «IlanonTukym»
/Tp /
Tema 4: V3MeHeHHE TOTPEOUTENHLCKOTO TOBEJACHUS B IH(POBOH IKO-
HOMHKe. BHemHme W BHyTpeHHHE moTpebutenn. «[WromMoHmKa» H
)5 |HM3VCHEHHE Ha PBIHKE Tpya. Iudposas TpaHchOpMaIMss B CEKTOPE 4 7 | K2, TIK-1 JIL.1, J11.2, JI2.1,
"~ |UKT: or onTuMu3a-IUM YyNpaBIEHYECKUX IPOLECCOB A0 MOCTPOECHHUS ’ J12.2,J12.3, J12.4
skocucteM. Ctparernu 1udpoBoit Tpanchopmannu B cexrope MKT.
Ioptpet IT-komnerenTaoctu / Jlek /
Metoauka pa3paboTKH OW3HEC-TIJIAHOB HHBECTULMOHHBIX IPOEKTOB.
dopMynHpoBaHHE W KOPPEKTHPOBKA KOHIENIMH TNpoekTa. I[lomck
TOYEK COIPHKOCHOBEHUS C NMApTHEpAMH HAa OCHOBE MCCIECNOBaHHA UX JI1.1, J11.2, JI2.1,
2.6 4 2 | TIK-2, TIK-1
uHTepecoB. CTPYKTYpHOE IUIAaHUPOBaHUE. DTal TOPrOB M 3aKIIOYEHHE J12.2,J12.3, J12.4
noropopoB ¢ mapTHEpamu. CorilacoBaHHE BOINPOCOB O OyIyIiem
npoekra. / I1p /
[IpuknagHON MCKYCCTBEHHBIM HMHTEIUIEKT: WM, CTpYKTypbl. IIporecc
BHeApeHus: TexHonormii WM B pabory mnpenmpusitusi, paspaboTka JI.1, JI11.2, J12.1,
2.7 . 4 2 | TIK-2, TIK-1
npoekrta BHenpenne UM B npeanpusaTrs pa3aIudHbIX OTpaciei. JI2.2,J12.3,J12.4
/Tp /
Nudopmarnmonnas 0€30MacHOCT, B MEHEMKMEHTE.  MeToasl
0Oe30macHOro  B3aMMOJEHCTBUSI ~ Ha  MEXIYHapOJHOM  pBIHKE.
udposbie TEXHOJIOTHH, MIpUMEHSIEMbIE B MCHEPKMEHTE JI1.1, J11.2, JI2.1,
2.8 o 4 16 | IIK-2, IIK-1
KPYHHEHIINMHI OpTaHM3aunsAsMH. [lepCcHeKTHBBI pa3sBUTHSA HOH(POBOTO J12.2,J12.3, J12.4
MEHEKMEHTA.
/Cp/
. JI.1, JI1.2, J12.1,
2.9 | /3auér/ 4 0 |IIK-2,IIK-1 2.2, 123, 2.4

4. POHJ] OIEHOYHBIX CPEJICTB

CrpykTypa U comepkaHue ()OHAA OIEHOYHBIX CPEICTB IS IMPOBEACHHS TEKyIIeH M NPOMEXYTOUHOH arTeCTallid TIPEICTaBICHBI
IIpunoxenun 1 k pabodeit mporpaMme AUCIUILUINHEIL.

5. YAEBHO-METOINYECKOE U HH®OPMAINIMOHHOE OBECHHEYEHUE JUCIIUITIJINHBI

5.1. OcHoBHas JHuTEpaTypa

ABTOpBL, | 3arnaBue

UznarenscTBO, TOX |

Komnnua-Bo




ABTODBI, 3arnaBue H3parenscTBO, 1O Komnnu-Bo
JI1.1 | Kypueesal ., MeHepKMeHT B IU(POBOiT IKOHOMHUKE: ydeOHOe HoBocubupck: https://biblioclub.ru/inde
AnernuHoBa A. A., mocobue Hosocubupckuii x.php?
Kioukor I'. A. FOCY}IHpCTBeHHBIﬁ page=book&1d=574788
TeXHUIEeCKU HEeOoTpaHHYCHHbIH
yuuBepcurert, 2018 AOCTYT I
3aperucTPUPOBAHHBIX
T0JIb30Baresnen
JI1.2 [3areesa, JI. A., MenemkMeHT B IUPPOBOIT SKOHOMHUKE: YIeOHOE Jlunenk: Jlnnenkuit https://www.iprbooksho
Mapkosa, E. C. rmocobue rOCy1apCTBEHHBIN p-ru/99162.html
TEXHUYECKHUI HEOrpaHUCHHBIN
yHauBepcutet, ObC ACB, AOCTYIT 4TSt
2019 3apErUCTPUPOBAHHBIX
TOJIb30BaTeNeH
5.2. JlonoJHUTEIbHASA JUTEPATYPa
ABTOpBI, 3arnasue W3narenscTBO, roa Konug-Bo
JI2.1 | BoixoBckas, E. B. [Tpo6neMsl 1 IEPCHEKTHBEI PAa3BUTHS LUPPOBOIL Tam60B: TamGoBCKHIt https://www.iprbooksho
SKOHOMHKH Poccuu: BO3MOXHOCTH MHHOBAIMOHHO- | FOCY IapCTBEHHBII p.ru/99781.html
TEXHOJIOTUYECKOTO Pa3BUTHUSI HHIYCTPUATEHOTO TeXHUYECKU HEOTPaHHYCHHBIH
CEKTOPA C Le/IBIO MOBBIILICHUS €ro CTpaTernieckoil | yupsepeuter, I5C ACB, JOCTYII JUTSE
KOHKYPEHTOCIOCOOHOCTH: MOHOTpadhus 2019 3apEruCTPUPOBAHHBIX
0JIb30BaTeNei
JI2.2 | Hanmsaituenko E. B. PazButie nnppoBoii SKOHOMHKH B yCIOBHSIX Cumdeponons: UT https://biblioclub.ru/inde
rnobamu3anuu: MoHorpahus «APHUAII», 2019 x.php?
page=book&id=567449
HEOTpaHWYEHHBIN
JOCTYII JUTS
3aperucTPUpPOBaHHBIX
T10JIb30Baresnen
JI2.3 [Kypueesa, I. U., WudopMannoHHbIe TEXHOIOTHH B ITU(YPOBOH HoBocubupck: https://www.iprbooksho
Tomunos, U. H. 9KOHOMUKE: Y4eOHOE ocoOme Hoocubupckuit p-ru/98789.html
rocy1apCTBEHHBIH HEOTPaHIICHHBII
TEXHUYECKHUN JOCTYIL JUIs
yHuBepenter, 2019 3aperHCTPUPOBAHHBIX
TI0JIb30BaTelNeH
2.4 MeHemKkMeHT U busHec-A IMHUHUCTPUPOBAHHE: MockBa: AkaneMus https://biblioclub.ru/inde
Ky pHAI MEHEKMEHTA U OU3HEC- X.php?
aAMUHUCTPUPOBAHMS, page=b00k&1d=697773
2022 HEOTpaHUYEHHBIN
JOCTYTI JUTSt
3apETHCTPUPOBAHHBIX
T0JIb30Barenen

5.3 IIpodeccnonaabHbIe 6a3bI JTAHHBIX H HH(POPMANOHHbIE CIIPABOYHBIE CHCTEMBI

NCC KoncynbrantlIintoc
NCC Tapanr http://www.internet.garant.ru
baza craructrueckux manueix Poccrara http://www.gks.ru/

5.4. IlepeyeHb MpOrpaMMHOro odecrneyeHust

Oneparmonnas cucrema PEJ] OC

Libre Office

5.5. YueGHO-MeTOMHYECKHE MATEPHAJIBI ISl CTYIEHTOB ¢ OTPAHHYEHHBIMU BO3MOKHOCTSIMH 310POBBS

Ilpy HEOOXOAMMOCTH IO 3aiBJICHUIO OOYyYarollerocs C OrPaHWYCHHBIMH BO3MOXKHOCTSIMH  3JI0pPOBBSl  y4eOHO-METOANYECKHUE
MaTepHabl MPEAOCTABIAIOTCA B (OpMax, amaNTUPOBAHHBIX K OTPaHWYCHHSIM 3[0pPOBbS M BOCHpHATHS HHpopMmammu. [lns mwi c
HapyIIeHUSIMA 3peHus: B (opMme ayauodaiina; B medaTHOH (opme yBeTHUCHHBIM mIpudToM. s TUI ¢ HapymICHUSIMH CIyXa: B
(opMe DNIEKTPOHHOTO JOKyMEHTa, B medarHoi ¢Qopme. i Ul ¢ HapylIeHHSMH OIOPHO-IBHUIATeNIbHOTO ammapara: B (opme
IEKTPOHHOTO JIOKYMEHTA; B I1e4aTHOH (opMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHE ITUCIIUITJINHBI

ITomemenus Ui BceX BHAOB paboT, MPEXyCMOTPEHHBIX y4eOHBIM IUIAHOM, YKOMIUIEKTOBAaHBI HEOOXOAMMOH CHEenMaTn3HpOBAaHHOMN
y4eOHOIl MeOembIo M TEXHUUECKUMH CPEICTBaMH 00yUSHHUS:

- CTOJIBI, CTYJIBS;

- IePCOHATBHBIN KOMITBIOTEp / HOYTOYK (TIEPEeHOCHOIT);

- IIPOEKTOp;

- 9KpaH / MHTEpaKTHBHAs JOCKA.

7. METOANYECKHUE YKA3ZAHUA U1 OBYYAIOIIUXCA 11O OCBOEHUIO JTUCITUITJINHBI




Mertoauueckre yKa3aHus 10 OCBOCHUIO UCIMILUIMHEI IPeACTaBIeHbI B [Ipunoxxernu 2 x pabodei mporpaMmMe JUCIUILUIAHEL




®OH/J OHEHOYHbBIX CPEJACTB
O AMCIUIIJIMHE
«HuppoBoii MEHETKMEHT

[Ipunoxenue 1

1 OnucaHue nokKasareJjied v KpUTEPpUEB O€EHUBAHUA KOMHETEHHI/II‘/i Ha
Pa3/IMYHbIX 3TAlldX UX (l)Ole/IPOBaHI/IH, OIIMCaHH € IIKAJI O€EHUBAHUA

1.1 Iloka3aresiu M KPUTEPHH OLCHUBAHUSI KOMIICTEHIIHI:

3VH,
COCTaBJISIOLINE
KOMIIETEHIUIO

Tloka3arenu olieHUBaHUS

Kpurepun onennBanus

CpenctBa
OLICHUBAHUSA

[IK-1: CnocobeH opraHu30BbIBaTh U MPOBOAUTH MPO(HECCHOHATIbHBIE KOHCYJIBTALlMU B cepe

Kpocc-(hyHKIIMOHAIBHBIX MTPOLECCOB OpraHU3aluu

3- CocTaBJICHHBII 0030p, | CooTBeTCTBHE B3 (1-33)
XapaKTePUCTUKH U | aHHOTAllUsg, TIOUCK U cOOp | UCIIOJIb3yEMBbIX BuioB [T (1-25)
oOnactu HEOOXOJMMOW  JIUTEePaTypbl, | aOCTpaKTHOTO MbInuieHus, [P (1-28)
WCTIOJIH30BAHUS WCTIOJIh30BaHNE COBPEMEHHBIX | aHaJH3a, CHHTE3a
COBPEMEHHBIX nH(POPMAITMOHHO- npoOjemMe HCcCle0BaHus;
MH(OPMALIMOHHBI | KOMMYHUKAIIMOHHBIX MOJIHOTA u
X TEXHOJIOTUH U | TEXHOJOTHIl M TJ00aJIbHBIX | COAEPKATEIbHOCTh OTBETA;
MPOrPaMMHBIX MH(OPMALIMOHHBIX PECYPCOB | yMEHUE MPUBOJUTD
CPEICTB B [mpu aHamm3e OCOOEHHOCTEH | IpUMEpHI; yMEHHE
MEHEPKMEHTE abCTpPaKTHOTO MBIIILJICHHS], | OTCTaUBaTh CBOIO
aHaiu3a, CHHTE3a IpH | MO3ULIUIO; yMEHHE
MOArOTOBKE pedepaToB M0JIb30BaThCS

JOIIOJTHUATEIbHON

JUTEpaTypoit npu

MOJIrOTOBKE pedepaToB
VY - ucnons3oBats | [Touck u c6op HeoOxomumoii | CooTBeTcTBHE BBIOpaHHOM [B3 (1-33)
COBPEMEHHBIC nHpOpManuK Ipu pa3padboTke | HuPpoBo texuooru# (T (1-25)
nudpoBbIe MPOCKTA HCIIOIb30BaHMS | 3a/1a4am ynpasinenus, [P (1-28)
UHPOPMAIMOHHBI | IIM(POBBIX TexHONOTHI uis | ymenue BoiOpark L[T mpwu [C3 (1-9)
€ TEXHOJIOTMH JUTS | pellieHUH 3a/1a4 YIpaBiICHUs] | PEIIEHUH CHUTYallMOHHBIX
peumieHus  3amad 3alad ¥ TP OTBETE Ha
npodeccuoHaIbHO BOIPOCHI 3a4eTa.
U 1eATENIbHOCTH
B- CocraBnenHnsblii 0030p, mouck | OGecrneunBaTh B3 (1-33)
- BBIOUpAET | U coop HE00X0IMMOH | pean3aluio T (1-25)
COOTBETCTBYIOIIM | IMUTEpaTyphl, HCIOJB30BAHKE | OPTAaHU3AIMOHHBIX C3 (1-9)
€  COJEp)KaHUIO | COBPEMEHHBIX pelieHuid TpH BHEAPCHHUH
npodeccuonanst | UHGOPMAIIMOHHO- U(GPOBBIX TEXHOJOTHH B
BIX 3a/1a4 | KOMMYHHKAIIHOHHBIX JeSITeIbHOCTD
COBpPEMEHHbIE TEXHOJOTHUI ¥ TJI00abHBIX | OpraHu3allni,
MH()OPMAIIMOHHBI | UH(OOPMAIIMOHHBIX PECYPCOB, | IEMOHCTPUPYET  HABBIKU




€ TEXHOJIIOTUM U
[IpOrpaMMHBIE
cpencraa

npu
MapKETUHT OM

YIIPaBJICHUU

Ha

HNPEANPUATUM U Pealn3aluu

OpraHu3aIlMOHHBIX
U3MEHEHUU.

1T

CUTYyallMUOHHBIX

IIPUMEHEHUS pu
pelIeHun

3aJIaHUH.

[1K-2: Criocoben 060cHOBaHHO BBIOUPATh U 3(h(hEeKTUBHO UCTIOIB30BATH HHCTPYMEHTHI U

METOJIbI pa3pabOTKU U pear3alu YIIPABICHYSCKUX PEIICHUHN B Pa3JINYHBIX HAITPABICHUSIX

ACATCIIbHOCTU OpraHU3alun

3- anaymtryeckuit | CocTaBICHHBIN 0030p, | CooTBeTCTBHE B3 (1-33)
WHCTPYMEHTapui | aHHOTallUsg, IIOUCK U cOOp | UCIIONb3yEMbIX BujioB [T (1-25)
PCLICHMUS THIIOBBIX | HCOOXOAUMOW  JIUTEPATYPBbI, | a0CTPAKTHOTO MbInuieHus, |P (1-28)
3a]1a4 yIpaBJIEHUs | UCIIOJIb30BAHNE COBPEMEHHBIX | aHAJIM3a, CHUHTE3a
WHPOPMAIIMOHHO- npobiieMe Hcciel0BaHus;
KOMMYHUKAITHOHHBIX MOJTHOTA U
TEXHOJOTHMI M TJI00aJbHBIX | COAEPKATETLHOCTh OTBETA;
MH()OPMAIMOHHBIX PECYPCOB | yMEHUE MIPUBOIUTH
IpU  aHalM3e OCOOEHHOCTEH | mpuMephl; yYMCHHE
abCTpaKkTHOTO MBIIIUICHUS], | OTCTanBaTh CBOIO
aHaJIM3a, CUHTE3a MO3UIHIO; yMEHHE
M0JIb30BaThCS
JIOTTOJTHUTETbHOU
JUTEPATypoil npu
MOJATOTOBKE K 3aHATHUSM,
BBITIOTHEHUH pedepara u
TecTa.
VY - pemars 3agaun | [Touck u cobop Heobxomumoii | CoorBeTcTBHE BBIOpaHHBIX [B3 (1-33)
yopaBieHuss  Ha | uHopmaruu npu pazpadboTke | mudpoBbIx texuosoruii (T (1-25)
OCHOBE CUCTEMBI COBpEMEHHBIX | crieruduke opranusauu u [P (1-28)
HCMOJIb30BAHUS HU(PPOBBIX TEXHOJOTHMH Ui | cuTyanuud omucanHoi B [C3 (1-9)
COBpPEMEHHBIX OpraHu3anun CUTYallMOHHOM 3aJIJaHUH1
MH(OPMALIMOHHBI
X TEXHOJOTHUA H
CUCTEM
B- Haxout | CocTtaBieHHbI 0030p, mouck | OGecneunBath B3 (1-33)
pelIeHus TUTIOBBIX | 1 coop HEOOXOAMMOM | peasn3aIuio T (1-25)
3a/1a4 yMIpaBiIeHUS | JUTEPaTyphl, HCIOIb30BAHHUE | OPraHU3alIMOHHBIX C3 (1-9)
C TPUMEHEHUEM | COBpEMEHHBIX pelieHui mpu pazpaboTke
nH(OPMAIMOHHBI | UH()OPMAIIMOHHO- CUCTEMBI U(POBBIX
X TEXHOJIOTUH KOMMYHHKAITHOHHBIX TEXHOJIOT Ui TUTST
TEXHOJOTUI ¥ TJI00aNbHBIX | KOMMEPYECKHX
UH(GOPMAIMOHHBIX PECYPCOB, | OpraHU3aIU.
npu yIpaBIeHUN
Opra"u3anuen

B3 — Bonpocs a1 3auera

P - pedepar
T —Tect

C3 — KelChl, CUTYaIlMOHHBIE 3aJaHHS




1.2 IIxanel OLIeHUBaHUSL:

Texkymuii  KOHTPOJb  yCIEBAEMOCTH W IPOMEXKYTOYHAs  arTecTalus
OCYUIECTBIISIETCSI B PaMKaX HAKOMUTENIbHOU OAIIbHO-pEUTUHTOBOM cucteMbl B 100-
OaJUIBHOM LIKAJIE:

3auer

- 50-100 GannoB (O1IEHKA «3a4eT»)
- 0-49 GanyoB (OlIEHKA «HE3aueT»)

2. TunoBble KOHTPOJIbHbIE 3aJaHUS WU HHbIe MaTepUaJbl,
Heo0XoAuMble JJis OLleHKU 3HAaHUM, YMEHUM, HAaBbIKOB M (MJIM) ombITa
AeATe/IbHOCTH, XapaKTepU3yKLUUX 3Tanbl GOpMHUPOBAHUA KOMIIETEHI U
B IIpoliiecce 0CBOEHHUA 00pa30BaTeJIbHOMU MPOrpaMMbl

Bomnpocsl k 3auery

1. OCHOBHBIC TCHACHIIUHN Pa3BUTHUS ITU(DPOBBIX TEXHOJOTHIA B MCHEDKMCHTE

2. OcCHOBHBIC TIOHATHS ¥ KOMIIOHEHTHI ITU(POBOM  HHPPACTPYKTYPHI
MEHEHKMCHTA

3. ®ynknuun ECM mmardopm

4. Hudpossie miaThopmMbl B MEHEIKMEHTE

5. CKBO3HBIE TEXHOJOTMM: TeXHoioruu Oonpmmx paHaeix, MM u HMHC.
[IpuBeauTe npumMepsI.

6. CKBO3HBIE TEXHOJIOTHH: OJIOKYEIH, KPUITOBAITIOTHI

/. CxBo3HbIe TeXHOJOTUM: UHTEPHET Bellel, VR u AR peanpHOoCTH

8. CKBO3HBIE TEXHOJIOTHH: POOOTOTEXHUKA U CEHCOPHKA

9. CkBO3HBIE TEXHOJIOTHMH: OECHpPOBOAHAS CBS3b, KBAHTOBBIE TEXHOJIOTHUH,
HEUPOTEXHOJIOTUH, «I[aHOTHKYMY

10. ITudposas TpanchopmaIys MpearnprusITHI

11. IudpoBuzarus mpoMbIIIeHHOCTH. Dabprka OyayIero

12. nnexc nudpoBU3aIiuy MPOMBIIIIEHHOCTH

13. JIugeps! udpooii Tpanchopmarnmu B Poccuun

14. Waunmmatussl 4.0 PY u Texuer HTU

15. Uzyuenme LT c/x (arpobusneca). ['moGanpHbIC TEHACHITUN

16. Uzyuenwme LT chepsl ycmyr

17. Wzydyenme mHHOBaNMi B ((PMHAHCOBOM CEKTOpE. [ pymnmsl cTpaH 1Mo ypoBHIO
3penocTy MU(POBOI IKOHOMHUKHU U MEHEIKMEHTA

18. Msyuenme I[T B TrocymapcTBe, HWH(POPMAIMOHHBIX IIPOIECCOB |
METOIMYECKHE OCHOB MHPOPMATH3AIIMY B COBPEMEHHOM MEHEIKMEHTE

19. Uzyuyenme wmetoamku pa3pabOTKH OW3HEC-TIAHOB HWHBECTUITMOHHBIX
MTPOCKTOB

20. VUCA-mup

21. TlpenmymiecTBa 1udpOBOTO B3aUMOJCHCTBUS B MEHEDKMEHTE

22. MapkeTuHroBas nmudpa B yCIOBHIX HHHOBAIIMOHHBIX MTOJIXO0/I0B

23. lludpoBusaius BaIIOT U €€ CBSI3b C YIPABICHYSCCKUMH MPOIIECCAMHU

24. KT Ha 3BONIONHOHHON IIKaJIe MU(GPOBON SKOHOMUKHU



25. «'MroMoHMKa» U U3MEHEHNE Ha PbIHKE TPy

26. Iloptpet IT-KOMIETEHTHOCTH

27. llpuknannoit UU: MotuBanus, uaeu, CTpyKTyphbl

28. Ilpouecc BHeapenus texnonoruii UM B padboty npeanpusTus

29. ndpopmanrionHas 0€30MacHOCTh B MEHEKMEHTE

30. MeTo/1b1 6€30MacHOr0 B3aUMOACHCTBHS HA MEXITYHAPOJHOM PhIHKE

31. lludpoBbie TEXHOJIOTHUH, NPUMEHSIEMbIE B MEHEKMEHTE KPYMHEUIINMHU
OpraHu3aluusIMu

32. IlepcrieKTUBBI pa3BUTUS LU(PPOBOTO MEHEKMEHTA

33. CoBpeMeHHbIE METOIbI MEHEKMEHTA

Kpurepuu ouennBanust

bunier copepkUT IBa BONpOCa U3 MPUBEAEHHOTO CIMCKAa M OJHO IMPAKTHUKO-
OPHUEHTHPOBAHHOE 3aJlaHne U3 pasnena «CUTyalnOHHbIE 3aaHUs».

3auer

- 50-100 GanioB (olleHKA «3a4eT») - U3JIOKEHHBIM MaTepuan (akTUYECKH BEpEH,
HaJIMYKME TITyOOKHX HCUEPIBIBAIONINX 3HAHUN B 00BEME MPOWIEHHOW MPOTpPaMMBbl
JTUCIMILINHBL B COOTBETCTBHHM C TMOCTaBICHHBIMH MPOTPAaMMON Kypca LEIsIMHU |
3ajayamMu  OOydYeHUs; TPaBWIBHBIC, YBEPEHHBIC JCUCTBUS 10 MPUMECHEHUIO
MOJTYYEHHBIX 3HAHWH Ha MPaKTHKE, TPAMOTHOE M JIOTUYECKH CTPOMHOE M3II0KEHUE
MaTepuaia IMpU OTBETE, YCBOCHHE OCHOBHOW W 3HAKOMCTBO C JIOMOJHUTEIHHOU
JIATEPATYPOH;

- 0-49 6annoB (OLIEHKA «HE3aueT») - OTBETHI HE CBSI3aHbl C BOIPOCAMU, HAIUYHUE
rpyObIX OIMOOK B OTBETE, HEMOHMMAaHME CYLIHOCTH H3JIaraéMoro BOIpOCaA,
HEYMEHHUE MPUMEHSTh 3HaHUS Ha NPAaKTHKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB
Ha JIONOJHUTEIbHBIE U HABOSLINE BOIIPOCHD).

TemaTtuka pedepaton

[Ipennockuiku BO3HUKHOBEHUS ITUGPOBOTO MEHEIKMEHTA
OCHOBOIIOJIOKHUKH ITU(PPOBOTO MEHEIKMEHTA

udposas ctpana: Poccus

Hudposas crpana: Kurait

[Hudposas crpana: CILIA

[Hudposas crpana: 'epmanus

Pa3paboTka meponpustuii, 006ecreunBarmux nu(poBU3aIN0 OpraHu3aINH
[udbpoBoe pa3BuTHE MapKETUHTA MPEITPUATHI

dopMupoBaHNE OPUEHTUPOBAHHOW Ha WMGPOBOW PBIHOK CTPYKTYPHI
OpraHu3aIuu.

10. Pazpabotka mudpoBoro rniaHa KOMIaHUU.

11. ObmenpunsTas nudpoBasi ITUKA OpraHU3AIIH

12. Crparerus 1o nepexoay B CErMEHT MU(PPOBOTO yIPABICHUS OPTaHU3AITUN
13. CoBpemenHas 6a3a mporpamm, UCTIOIb3yeMas B IU(PPOBOM MEHEHKMEHTE
14. [udposasi 6€30MaCHOCTh B COBPEMEHHBIX YCIOBUSAX MEHEI)KMEHTA

15. [HudpoBuzanus opraHu3aluu Kak MHCTPYMEHT Pa3BUTHUS

16. Tennennuu pa3BuTHs MHUPPOBOTO MEHEKMEHTA

17. CokpaiieHue u3iepxKeK opraHu3aiuu ¢ HUPpPOBbIM MEHEIKMEHTOM

18. STEP u SWOT-ananu3bl iudpoBOTO MPEAIPHSITHS

©CoNoaRLODNE



19. CoBpemeHHBIE TEXHOJOTHH, UCIIOIB3YEMbIE OPTaHU3aLUAMU 32 KOHTPOJIEM
KJIMEHTOB

20. KoHKypeHTHbIE TPEUMYILECTBA HUPPOBON OpraHU3aLUU

21. AHanu3 KOHKYPEHTOCIIOCOOHOCTH U pa3pabOoTKa CTPATeTUH KOHKYPEHIIUU Ha
pBIHKE U(GPOBOM OpraHu3aliy.

22. Ilpasuina b2b, b2g, b2c uudpoBoit opranuzanuu

23. Touka 0e3yOBITOYHOCTH: HM3MEHEHUS IMOCTOSHHBIX M IEPEMEHHBIX B
U poBOM OpraHu3aluu

24. OcHOBHBIE MOKa3aTeNN «U(YPOBU3ALMI MEHEKMEHTA

25. Pa3paboTka 11eHOBOM CTpaTeruu OpraHu3aluu

26. Pa3zpaboTka cTpaTeruu pacrpeaesieHus NpoAyKIMH OpraHu3aluu

27. CoBpeMeHHbIE  MpaBWjia  BEJIECHUA  JICSITEIIbHOCTH  OpraHU3aluu.
MapKeTHHTOBbIE PEIICHHUS

28. lludposas undpacTpykTypa COBpEMEHHOUN OpraHu3aluu

Kpurepuu ouennBanus

MaxkcumanbHas olieHKa 3a oiuH pedepat 8 6amioB. Bemonnsercs nsa pedepara
B ceMecTp. MakcumanbHO B cemecTp 16 Gamos.

- 6-8 0aJyUI0B BBICTABISAETCS CTYJEHTY, €CJIM OH MOATOTOBWII COAEpKAaTeIbHbIN
pedepaT ¢ BBICOKUM YPOBHEM OPUTMHAILHOCTH MaTepuana;

- 4-5 6anioB BBICTABJISETCS CTYJIEHTY, €CIIM OH IMOATOTOBHJI COJEpKATEIbHBIN
pedepar, HoO YacTb MaTepUaIoB CKOIMPOBAHA;

- 2-3 Gauta py CyIIECTBEHHON YacTH CKONMPOBAHHBIX MAaTEPUAJIOB U HAJTMYUU
JOCTaTOYHO COJEPKATEIBHOI0 MaTepuaa.

- 0-1 Gann npu CKONUPOBAHHBIX MaTepHalax U HU3KOM YPOBHE BKJIIOUEHHOTO B
pedepar maTepuana.

TecTbl NMCbMEHHBbIE U/UJIM KOMIIBIOTEPHbIE
Mo JUCHHUILVINHE «YTIPaBJeHre MAPKEeTUHIOBOM 1eSITeJIbHOCTHIO
KOMITaHUI»

Tect 1. BceMupHO M3BECTHBIM aMEPUKAHCKUI YUEHBIM U KOHCYJBTAHT 10 TEOPHUHU
opranuzanuu Yontep lyxapt B 1924 rony npeaioxui:

1. Hukn Hlyxapra-/lemMunra

2. Hukn llyxapra-Keitna

3. Meton oTcTyruieHHWH OT HOPMBI M TEHIICHIIMHA BO3HUKHOBEHHS OIMHUOOK [0
MOSIBJICHUS] HEKAYE€CTBEHHOTO MPOAYKTa

4. IlepBsiit MexaHU3M IIU(POBOro 0OOPOTA BATIOTHI

Tect 2. Bwibepute, K Kakoil W3 TMEPEUYUCICHHBIX HIKE CKBO3HBIX IH(PPOBHIX
TEXHOJIOTUU OTHOCUTCS CYOTEXHOJIOTUSI «KOMITBIOTEPHOE 3PEHUEY

1. TexHoONOrUHU pacnpeaeIeHHOTO peecTpa

2. TexHonoruu 6eCIpPOBOTHON CBS3U

3. MIcKyCCTBEHHBIM MHTEIUICKT

4. KBaHTOBBIE TEXHOJOTUH



Tect 3. «XozsiicTBEeHHas [E€ATEIBHOCTb, B KOTOPOM KIIOYEBBIM (PAKTOPOM
MIPOU3BOJICTBA SIBJISIIOTCS JAHHBIE B LIU(PPOBOM BHJIE» — ITO:

1. ITpoBoAHAs IKOHOMHMKA

2. TexHOoNorus BUPTyaJIbHON PeaIbHOCTH

3. UenoBeKO-MalIMHHOE B3aUMO/ICIICTBUE

4. Iludposas s3KOHOMHUKA

Tecrt 4. JlaiiTe onpeneneHne KBAaHTOBBIX TEXHOJIOTHIA:

1. BrluucnurenbHble CUCTEMBI, UCHOJB3YIOIINUE AJisi pEUICHUs 3a/ad KBaHTOBBIE
SABJICHUS

2. TexHonoruu, MO3BOJISIOUIME C TTOMOUIBIO KBAHTOBBIX SIBICHUN MHTETPUPOBATH
uHpopMaIHio ¢ 00BEKTaMH PeaIbHOro Mupa B (hopMe TEeKCTa, KOMIBIOTEPHOU rpadukwy,
ay/Mo U UHBIX IPEACTABICHUN

3. Hampasnenust pa3paOOTKM aBTOMAaTHM3MPOBAHHBIX TEXHMYECKHUX CHUCTEM H
METOA0B YNPABICHUS UMU

4. COBOKYITHOCTh HOBBIX MOJXOJI0B, MaTEPHAJIOB, METOJOB U MPOILIECCOB, KOTOPHIE
UCTIOJIB3YIOTCS JIJIsl MPOEKTUPOBAHUS U TPOU3BOICTBA I100aTbHO KOHKYPEHTOCTIOCOOHBIX
¥ BOCTPEOOBAHHBIX HA MUPOBOM PBIHKE MPOIYKTOB WIIH U3IETUN

Tect 5. Kakoii HOpMATUBHBIN JOKYMEHT 3aKpeIUisieT MOoHATHE IUGPOBOil
YKOHOMUKHU:

1. denpepanbupiii 3akoH oT 29.12.2012 r. NO 273-®3 «06 o6pa3zoBaHuH B
Poccuiickoit @enepaunm»

2. Yka3 Ilpesugenta Poccuiickoit denepanuu ot 09.05.2017 r. N° 203 «O
Crpareruu pa3sutus uHGopManmoHHOro obmecTBa B Poccutickoit denepanuu Ha 2017 -
2030 roasn»

3. Iloctanosnenue IIpaButensctBa Poccuiickoit denepanuu ot 27.01.2018 N0572
«O ctparerun nudposoit Tpanchopmaruu Poccuiickoit pemepamuu g0 2035 romay.

4. Vka3 Ilpesunenta Poccuiickoit ®enepanuu ot 07.05.2018 r. N° 204 «O
HAI[MOHAJIBHBIX LEJISIX U CTPATeTMYECKUX 3ajadyax pa3putus Pocculickon denepanuu Ha
nepuon 10 2024 roxay.

TeCT 6 Kakag KOMITaHUA IIPCACTABIIACT B CIKCIOAHBLIX AHAJIUTHYCCKHX OTUCTAX
«ITukn xaitna»?
Deloitte
PWC
Gartner
BCG

P

Tect 7. Kakue TeXHOJIOTUU UCTIONB3YIOT 1J11 cOOpa JaHHBIX?

NckyccTBeHHBINH UHTEIEKT, 5G
Oo6naka, biiokueitn

5@G, KBanToBnie TexHojiornu, O6aaka
loT, Big Data

P

Tect 8. Boibepute 0JiMH U3 TPUHIUMIIOB CMapT-KOHTPAKTA:
1. TlocpegnuuectBo
2. OTCcyTCTBUE aBTOMATH3AIUA



3. @OyHKIHMOHANbHAs THOKOCTh
4. JloBepue

Tect 9. Ha xakom 3tane uudpoBoii 3penocTy HaxoauTtes ceituac Poccus?
1. DnexTpoHHOE rocyaapcTBO

2. Hudposoe rocynapcTso

3. OTKpBITOE TOCYAAPCTBO

4. JlaTaneHTpuIHOE TOCyAapCTBO

Tect 10. HazoBuTe OCHOBHBIE MPUHUMUIIBI TYMaHHW3Ma, KOTOpPbIE HEOOXOAUMO

YUUTBHIBATh MIPU BHEAPEHUH LIUPPOBBIX TEXHOJIOTHIA.

1. JIuuHOCTH - I1aBHAs LEHHOCTH B 0o01ecTBe; bepekHoe oTHOIIEHHE K
okpyxartoieit cpene; ObecrneueHue cBOOOIbI CI0Ba B OOIIECTBE

2. T'apantun ocHOBHBIX TpaB uenoBeka; [logaepxka cnadbix; Bo3aMOXKHOCTD
(bopMHUpOBaHUS COLMAIBHBIX U HDABCTBEHHBIX KaY€CTB JTMYHOCTH, TTO3BOJISIFOIINX
CaMOpEeaTu30BbIBATHCSA, UCIIONb3Ys OOIIECTBEHHBIE LIEHHOCTH

3. HpascrBennoe pazputue nuuHocty; CoOI0/IeHne TPABOBBIX U MOPAJIbHBIX
HOpM o011ecTBa; bepexkHoe oTHOIIEHHE K OOIIECTBEHHBIM IIEHHOCTAM

4. llennoctb xu3Hu; HpaBcTBEHHBIC, UHTEIUIEKTYaJIbHbIE, IPABOBBIC U
sKOJIOruueckue o0si3aTenbeTBa; [IpaBoBeie cBOOOIBI

Tect 11. Kakue stamnsl 11udpoBoi 3pejaocTy MPOXOAUT FOCYIapCTBO?

1. 1. aniekTpoHHOE 2. AUCTAHIIMOHHOE 3. TEXHOJIOTUYHOE 4. OTKpbITOE 5. "ymMHOE"

2. 1. anexTpoHHOE 2. OTKPBITOE 3. AaTAllEHTPUIHOE 4. MOTHOCTHIO IUGPOBOE

3. 1. anexTpoHHOE 2. HHAYCTpHAIbHOE 3. AaTaneHTpuyHoe 4. [ludporoe

4. 1. aneKTpOHHOE 2. OTKPHITOE 3. JaTalleHTpUYHOE 4. MOJHOCTHIO ITUGPOBOE 5.
"YMHOC"

Tecr 12. Ilnan mo ynpaBieHUIO pUCKaMU MMPOEKTOB BKIFOYACT B cEOs:

1. bromxer

2. [Toporoseiii ypoBeHb PUCKOB
3. Tunossie GOpMBI U OTIETHI
4, Bce BhlienepeuncieHnoe

Tect 13. MeTogamu uaeHTH(PUKAIIUNA PUCKOB ITPOCKTOB SIBIISIFOTCS:

1. SWOT-ananu3 peiaka, 0630p TexHOJI0rui, Meton «Jlenbdm», ananus
NPEIJI0KEHUAN

2.  Meroa «/denbdu», meton mo3rosoro mrypma, TPOT-ananus

3. AHanu3 npeanojoXeHui, MeToJ MO3rOBOTO MITypMa, KOHTPOJIbHbBIE TAOIHUIIbI

Y THArpaMMbl
4. KoHTposbHBIE TaOJIUIIBI U JUArPaMMBbl, aHAJTU3 MPEITI0KEHUH, 0030p
WCIIOJHUTENEH, pacchliika HH(OOPMAIIMOHHBIX TUCEM

Tect 14. Ko BHYTpeHHUM HCTOYHUKAM PHUCKOB MPOEKTOB OTHOCST: (BbIOEpUTE

HECKOJIbKO BapHAHTOB OTBETA)
1. KoMIleTeHTHOCTh UCIIOJTHUTENIEH

r=-1

2. JleiicTBHS KOHKYPEHTOBisEP!



3. Hcmomp3yembie TEXHOJIOTHUECKUE PEITCHUS
4. 3aKoHOIATEeIbCTBO

Tect 15. [Ins poctaToyHO MacmITaOHOrO M CJIOXHOTO MPOEKTAa JOHKHO OBITh
OIPEJIENEHO:

1. He menee 20 puckoB

2. He meHee 10 puckoB

3. He MeHee 7 PHUCKOB

4. He MeHee 3 PUCKOB

Tect 16. Uto Takoe kpunrorpadus?

1. [Ipouecc umuTerpaumu 1UGPOBBIX TEXHOJOTMH BO BCE acleKThl OW3HEC-
NS TENbHOCTH

2. Paznen undopmaTuku, usydaromuil npoOiembl aHanuza, 00pabOTKH U
NpeJICTaBIeHUs JaHHBIX B HU(POBOM popme

3. Hayxka o 3amure naHHbIX

4, ITpoueccsl, MeTOABI IOKCKA, COOpa, XpaHEHUs, 00pabOTKH, TPETOCTABIICHUS,

pacinpoCTpaHCHUA I/IH(l)OpMaIII/II/I 1 CIOCOOBI OCYHICCTBJICHUS TaKHUX ITPOLCCCOB U MCTOI0B

Tect 17. Yto oTtHOCHUTCA K DUITMHTOBBIM aTakaM? (MoeT ObITh HECKOJIBKO
BApUAHTOB)

1. Ilpuem 3BOHKOB C HEM3BECTHBIX HOMEPOB

2. TalncKBOTTUHT

3. "IopoxHoe 516710K0"

4. Ksua npo Ko

Tect 18. Kakue ocHoBHBIE UTpoku B cektope MKT?

1. Bce oTBeTHI BepHbI

2. TpaauiMOHHBIE KOMIIAaHUU

3. TenekoMMyHUKalIMOHHBIE KOMIAHUU U HHTEPHET-KOMITAHUH
4. Craprarsbl

Tect 19. C noMolIpl0 KAaKOTO MHCTPYMEHTA MOANUCHIBAIOTCS BCE TPAH3aKIHMHU B
briokueiin B mpeaenax TMYHOro Koueabka?

1. [Tapoisib OT TUYHOTO KabHHETA
2. [IpHBaTHBIH KIFOUistr,

3. DNEeKTpOHHAs OJNKUCH

4, [TyOnmuaHBIM KITFOY

Tect 20. Kakue o6s3aHHOCTH BXOAAT B npodeccuto «JluzaitHep nHTEpPEricoB»?

1. ®opmupyetr HOpMaTHUBHO-IIPAaBOBOE B3auMoJielicTBue B Cetu

2. TlpoexTupyer cuctembl cOopa u 00pabOTKH OOJBIITUX MACCHBOB JTAHHBIX,
MOJIy4aeMbIX Yepe3 UHTEPHET

3. IIpoexTupoBaHue pemieHNH, TO3BOJISIIOIINX pad0TaTh, yAUTHCS U OTABIXATh B
BUPTYAJIBHOM PEATLHOCTH



4. Pa3paboTka 1 co3faHue «APYKECTBEHHBIX», aJallTUPYIOUIUXCS MOJ] YeIOBEKa
1 0€30MacHBIX ISl Hero HHTepdeicoB 000pyA0BaHUs, TEXHUKHU, COPTA Pa3TUYHOTO
YPOBHS

Tect 21. K kakoMy 3Tamy 3BOJTIOUMOHHON IIKaIbl HU(GPOBOKA SKOHOMUKH
npodeccopa JI.B. Jlanuayc oTHOCAT O€3/1I0HbIE TEXHOJIOTHUH, 3€JI€HbIE TEXHOJIOTUH,
KOHKYPEHIUIO 32 HOBbIE PHIHKH LIU(PPOBBIX TeXHOJIOTHM 1 Al?

1. CranoBinenue HUPpPOBON IKOHOMUKHU

2. Poct mudpoBoii SIKOHOMHKHistr,

3. «ludposas muxopaaka»

4. CuctemHas TpaHcpopMalus

Tect 22. 1o kakuM mokaszaTessiM OyJeT OLleHUBAThCs UppoBas TpaHCHOpMaALIUS
KaK HallMOHAJIbHAS 11€J1b PA3BUTHS B HAILlEW CTpaHe?

1. TloBeicunack au UG POBast 3pEIOCTh IKOHOMHUKHU U COLIMATIbHOM chephl

2. YBEIUYWIOCH JIM KOJIUYECTBO JOCTYMHBIX JIEKTPOHHBIX yCIIyT

3. TloBbicuiics i JOCTYI K HIMPOKOTIOJIOCHOMY UHTEPHETY

4. Bce nepedrcieHHbIE BAPUAHTHI OTBETOB

Tect 23. B yem 0cobeHHOCTh HallMOHAIBHOTO MpoekTa «L{udpoBas skoHOMIKAY?

1. [udpoBsie TeXHOIOTHH OYAYT BHEAPATHCS aOCOIIOTHO BO BCE MPOLIECCHI U
chepbl OM3HECA U TIPOU3BOJICTBA

2. TloBbICUTCS 3HAUUMOCTH PABOBOTO I0JIA U O€30IaCHOCTH HaJl APYTUMU
HanpaBiIeHUSIMU LU poBU3aLUU

3. Bce uugpossle penienust OyayT BHEIPATHCS NPEUMYIIECTBEHHO HA OCHOBE
OTEYECTBEHHBIX Pa3pabOTOK

4. Bce nepeuncieHHbIE BApUAaHThl OTBETOB

Tect 24. Uto TopmMo3uT TpaHchOpMaLniO OU3HEC-MOACIICH?
1. Huskas nudpoBasi rpaMOTHOCTb COTPY/THUKOB

2. Bce BapuaHTBI BEpHBI

3. IIpobnema yHaciemoBaHHBIX CHUCTEM

4. OtcyTcTBHE THOPUIHBIX KOMIICTEHIIHHA

Tect 25. C KakuMU CIOKHOCTIMH MOXET CTOJIKHYThCS MPEINPUITHE TIPU
BHEJIPEHUH TEXHOJIOTHI B TIPOU3BOJICTBEHHBIC MTPOIIECCHI IPEAMPUSTHS?
1. Jlns mpoBepoK MOJEeH TPEOYIOTCS SKCIIEPUMEHTHI C JJAHHBIMH PEabHOTO
BPEMEHH Ha PON3BOJICTBE! sk,
2. EnuHas yactoTa cheMa JIaHHBIX U ITOJTHAS OIU(PPOBKA
3. Huskwuit ypoBeHb 1OBEpHS K MOJACIN CO CTOPOHBI TEXHOJIOTOB M OIIEPaTOPOB
4.  Tpebyercs rioy0okoe TOHUMAaHHUE MMPEAMETHOM 00J1acTh

Kputepumn onenku:
Tect dhopmupyeTcss U3 mEepeUncIeHHBIX BOMPOcoB U coaepxkuT 10 BompocoB. Onun
MPaBWIBHBIA OTBET — 2 Oamna. MakcUManbHO 3a TeCcT MOKHO Tonyunth 20 0asuios.
[TpoBoauTCs 1Ba TECTa B CEMECTP, MAKCUMAIBHOE KOTUYECTBO 0ayuioB 3a cemecTp — 40.



CI/ITyaIII/IOHHLIe 3aJaHuA

Curyannonnoe 3axanue Ne 1. B nepuon nanaemuun Bonrorpajackuii HHCTUTYT
YOpPABJICHUS  TOJBEpPrajcsi 4YacTbIM CETeBbIM aTakaM B LEIAX  [OJy4YEHHS
KOH()HIEHIMaJIbHON HHPOPMALIUU CO CTOPOHBI UHTEPHET-XaKepOB. JlefCTBYOIME HA TOT
MOMEHT MOJEIU yIrpo3 HHPOPMALMOHHON O€30MACHOCTU JOJKHBIM 00pa3oM He
CHPABJISUIUCH aKTyaJbHBIMU 3aJa4aMH.

IIpo6aema 1. Pa3zpabotath Mojaenb yrpo3 MH(OpMaIMOHHOW 0€30MacHOCTH IS
Bonarorpaackoro HMHCTUTYTa yOpaBi€HHS, HUCHONIb3Ys METOAMKY OLEHKH yIpo3
6e3omnacHocty nHpopManuu, npuHATyto 5 gespans 2021 r. (caiit enepanpHas ciyxoa
[0 TEXHUYECKOMY M 3KCIIOPTHOMY KOHTPOJIIO,

https://fstec.ru/component/attachments/download/2919).

CrtpykTypa u opopmiieHre JOKyMEHTa JIOJKHA COOTBETCTBOBATh [Ipuinoxenuro 3 k
MeTouke OLIeHKH Yrpo3 0€30MacHOCTH UH(GOPMALIIH.

Jl1st pa3paboTKU coAepKaHus JOKYMEHTA UCTIOIB3YNUTE MpuitokeHut 4—11.

Curyannonnoe 3aganme Ne 2 Kakue pesynbraThel oxkunarorcsa k 31.12.2024 npu
pEIICHUH CIIEaYIONIeH 3a1aun:

«Co3nana u (yHKUMOHUpPYeET IUdpoBas aHAIUTHYECKas IiaTgopma g Tpe-
CTaBJieHUs cTaThcTU4Yeckux AaHHBIX» («Ilacmopt denepanbHoro npoekra "lludposoe
roCyJJapCTBEHHOE yIIpaBJICHHE"»)

Curyanuonnoe 3aganue Ne 3 B ¢pupme, rie mioxo HanaxxeHa padorta ¢ KIMEHTaMH,
4acTO MPOUCXOIAT MEPETPY3KH U ONEepaTOPhbl HE YCIIEBAIOT OTBETUTH BCEM KIIMEHTAM.

IIpobmema 1. Cozpaiite pasroBopHbii YaT-00T 111 Telegram, wucmonb3ys
HUKECIIEYIONIY 0 HHCTPYKIIMIO.

Coznanue yar-60Ta OyAeT NMPOUCXOIUTH ¢ TToMoIbio npoaykra Dialog Flow. [lns
PaboTHI HY)KHO OYJIET OJIYYUTh YUYETHYIO 3aIUCh google (T0JKeH OBITh 3aperuCTPUPOBaH
azpec mouThl Ha gmail) u ycTaHOBUTH MecceHkep Telegram Ha cmapTdoHe (Ha Bpems
CO3/IaHUs YaT-00Ta).

Pa6ora B DialogFlow

=

3aiiqute Ha cait dialogflow.com

2. B mpaBom Bepxuem yriry BeiOeputTe kHOMKYy Get started for free (Haunm Oec-
IIJIATHO).

3. Bwibepute mynkt menio DialogflowCommon —> Koncons Dialogflow ES wu,

BeimostHATE 1epexoa B Google Cloud Plat- ncrions3yst cBoro yueTHyto 3amuch google

¥ x| pon x| x| [ oo el R wton | & x DD - oIl
“ G @ coudgoogle.com/d % oy ¥ »0
£ Google Cloud W " » ; Q  Docs Supr Englich ~

Dialogflow

Dialoaflow ¢ ze multiole tvoes of inout from vour cus rs. includina text or audio inouts (like from a ohone or

4. BoiOepute CreateAgent ciieBa B MEHIO.



5. 3amonHMTE MO, TOSBUBIIKECS B IIEHTPE YKpaHa:
- Agent name (mpuayMaiiTe UMs CBOETO areHTa)
- Default language (B kauecTBe s3bIKa YCTAHOBUTE PYCCKHUI)
- Default time zone (ykaxkute BpemeHnnyto 300y GMT+3:00 Europe/Moskow)
6. B npaBom BepxHeM yrity BeiOepute cuHioro kHonky Create (Co3nats). [lonoxnere
MOKa areHT COXPaHUTCS.

bt ] [] [] L @ Dislogflow

&« 3 C @ dialogflow.cloud.google.com/#/newAgent

£ Cepeucs MailRu [B] Mowex s Muteprere  §] Aumexc ™7 Mowra (2) BxoaaLue - sol @ Muuneii kabumer. C.. @ GISMETEO.RU: Mor.. [ Anewa Acradyposa @ Hosasemzaka [ B §] Angecc  »| 1966 Mog e mp3 ek, Cepw

® Dialogflow CX is now LIVE - Try out our new platform powered with latest advances in NLU, speech and other features targeted for advanced users
Dialogflow

>' CREATE
Essentials > Agent name -
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Paoora B Telegram

7.Tenepp 3akimutech uar-60orom B Telegram. Boiigute B MecceHmKep
(https://web.telegram.org/#/im), ¢ momorsro OKMCKOBO# cpoku HaiuTe 00Ta BotFather u
3aIyCTUTE €T0 HakaB KHONKY CTaprT.

8. [TocmoTpuTE MPUBETCTBEHHOE COOOIIEHHUE U YKAKUTE KOMaHIy: /newbot

9. BotFather cipocuT Ha3BaHME HOBOTO 0OTa, BBEAUTE €TO.

10. Iocine 3TOro yKaXuTe CTPOKY JJATUHCKUX CUMBOJIOB 3aKaHYUBAIOIIUXCS TPEMS
oykBamu bot — sto mmentudukarop 6ora. Ecnm BeiOpanHoe mms 3ansto BotFather
curHanusupyet. [lpugymaiite opuruHanbHBIN HASHTU(PUKATOP: C TOMOIIBI0 HETO MOKHO
Oyzer HaiTu cBOI 60T B MecceHpkepe Telegram, HamucaB UACHTU(PHUKATOP B IOMCKOBOM
CTpOKE).

11. Tlocne onpenenenus unentudukaropa BotFather mpumier Token, T.e. Habop
CUMBOJIOB BBIJIEJIEHHBIX KpacHbIM Ipudtom. CoxpaHUTe e€ro oH OyJeT HYyKEH Ipu
uaterpanun 6ota ¢ Dialogflow.

12. Jlanee ykaxxute KOMaHay: /mybots U HaKMHTE KHOMKY C MISHTH(PUKATOPOM
Bamero 6ora. Haxxmute nocienoatensHo kHonku Edit Bot (penaktupoBars 60T1) u Edit
Description (u3menuts onucanue). [Ipumymaiite onrucanue 60ta, koropoe OyAeT BUIEThH
MOJIb30BaTElh MPHU UCTIONb30BaHuu 6ota. Haxkmute Enter, a 3atrem BriGepute Back to Bot
(BepHYTBCSA K OOTY).

13. IlocnenoBatenspHo BriOepuTe KHOMKK Edit Bot m Edit About. Oncanne moxer
COBMAJaTh C TeM, 4TO OBUIO BBEICHO B MpejbiaylneM nmyHkTe. Haxxkmure Enter, a 3atem
Back to Bot (BepHyThCS K 00TY).

14. TlocnenoBatensHo BeIOepuTe KHOmKW Edit Bot m Edit Botpic. Iloarpysure
KapTUHKY, KOTOpasi cTaHeT aBarapoMm Bamero 6ota. Haxxmure Back to Bot (BepHyThCS K
oory).

15. IMocnenoBatensHO BhIOEpUTE KHOMKK Bot Settings (Hactpoiiku 6ota) / Inline
Mode (BcTpoeHHBIH pexkuM) / Turn on. YOoeauTech, 4TO peKUM BKIIFOUYCH. B 3TOM citydae
0ot Oyaer BuaeTh cooOmeHuss B uvarax. Haxmwure Back to Settings (BepHyThCS K
HacCTpoOilKam).

16. Beibepute kHomky Group Privacy, 3atem kHomky Turn off. Y6enurecs, 4to
BBIKJTIOUEHA MPUBATHOCTH TPYMI IS TOTO, YTOOBI OOT BUIEN COOOIIECHWS B TpyMIax.
Breioepute Back to Settings (BepHyThCS K HaCTpoiKam).

17. Beibepute xnonku Back to Bot u Back to Bot List



NuTerpanus

18. Bepuutecs B DialogFlow: BeiOepuTe nyHKT MeHIo Integration.
19. B oTkphbIBIIElCS TaHETW HAlAUTEe KHOMNKY Telegram u Ha)KMHUTE Ha Hee.

20. B oTkppIBIIEMCS IHAJIOre BKJIIOYMTE WHTETPALMIO, MEPEIBHHYB B BEPXHEM
MpaBoM YTy TNoJByHOK BipaBo. Ilocine storo B crpoky Telegram token BcTaBbTE
COXpaHEeHHbI TOKeH (Habop cumBoiioB u3 1 11). Haxwmure Start. [logoxxaute nmoka oHa
M3MEHUTCS Ha Stop.

[IpaBuia pearupoBanusa. Co3naHue, OUCK, pETaKTUPOBAHUE

BHOBb co3anHbIl 00T OTBEUaeT 0oJjiee UM MEHEE aJIeKBAaTHO JIMIIb HA HECKOJIBKO
¢pa3, B TOM unciie puBeTCTBEHHbIE. Ha Bce mpoune 3anpockl 00T OTBEYAET, UTO HE MOHSII.
Yar-60t1 Hago yuuth. Hanbosee BaxXHbIM Cpear HHCTPYMEHTOB

€« C @ dislogfiow.doud.google.com/#/agent/c--nlwp/integration: wx ¥ »=0
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Telegram token

DialogFlow siBnsitorest mpaBuia. [IpaBuna (unu « IHTEHTBI», TO €CTh HAMEPEHUS) —
ATO 3aJaHUe PEAKIMU areHTa Ha BXOJHBIE (pa3bl WIH COOBITHSA, TEHEPUPYEMBIC
meccenmxepamu. B DialogFlow Bes paGoTta ¢ mpaBuiiamu mporucXoIuT B pasaene «Intentsy»
(mento B neBoi maHenu). YToObI cO37MaTh HOBOE MPABUIIO, HEOOXOIWMO BBHITIOJHUTH
cnenyromue mard. llepBoe, BwIOepuTe TYHKT «Intents» B MeEHIO JIEBOW TMaHENH,
JIOKTUTECH, TIOKA 3aTPy3UTCsl CIUCOK MpaBwmil. BTopoe, BhIOepUTe CHHIOI KHOTIKY «(Create
Intent» (maBepxy cmpaBa). [losiBUTCS HOBOE MAIOTOBOE OKHO JUIS OIpPEACTICHUS
Pa3TUYHBIX TTAPaMETPOB HOBOTO MPABUIIA.

CoznaiiTe HOBOE MpaBmiI0: HayunTe Bamrero gar-60ta mo-HOBOMY pearupoBaTh Ha
3a/laBaeMble €My BOTPOCHL. B cTpoke, rme ceppiMu OykBamu HammcaHo «Intent namey
VK@OKUTE Ha3BaHWE TpaBwia. PEeKOMEHIyeTCs WCIONh30BaTh B KA4eCTBE HA3BAHUS
MpaBWJIa TUTIOBOM OTBET OOTa HA MHOXKECTBO OJHOTHUMHBIX ¢pa3. Hanmpumep, mpaBmiio ¢
Ha3BanueM «DialogFlow — 3to koHCTpyKTOp YaT-60TOBY. Pasnensr «Contexty u «Events»
B MpaBuJjie HEOOXOIUMO OCTaBUThH 0€3 N3MEHEHH .

Haiite pazHooOpa3Hble OoTBeTHI MO TeMe. He 3a0yabTe HakaTb KHONKY «Savey.
Hogoe npaBuiio noctymnHo B pazaene Intents.



TpenupoBka uaT-00Ta Ha CyHIECTBYIOIIMX JAuajorax. Ha3HaueHwe mpaBuil.
Co3nanue HOBBIX MPAaBUII

HaunGonee nmpoctoii crioco® MOBBIIEHUS] UHTEIVIEKTYaIbHOCTH HOBOTO 00Ta — 3TO
€ro TPEHUPOBKA Ha KUBBIX AMaorax ¢ HUM. J{s aToro ucnoms3yercs pasaen « Trainingy
B MCHIO B JICBOM MaHenu nHcTpyMeHTapus DialogFlow.

L] X ) Telogram et +

§ Dialogflow Intents m

Extract the action and parameters

. - Execute and respond 1o the user

UtoObI HATPEHUPOBATH HA JUAJIOTax CBOEr0 4aT-00Ta, BHIMOJHUTE PSJ JSHCTBHI:
3aiiure B cBOero yar-6ota B Telegram; 3aaiiTe eMy HECKOIBKO pa3HbIX ()pa3 U BOMPOCOB.
Hanpumep, nanummre: «Kak nena?» m mocMoTpure Ha ero peakuuto. Hamumure emy
MHOT'0 pa3HbIX (ppa3 060 BcEM.

Hanee neodxonumo BepHyThes B DialogFlow, B pa3znen «Trainingy». Tam xpansarcs
BCE€ TMAJIOTH, B KOTOPBIX KOTAa-In00 yyacTBoOBal 4at-00T. Kaxknprit auanor npeacTaBieH
B BHJIE OJTHOW CTPOKH, KOTOpasi OOBIYHO BBITVISIIUT Kak miepBast ¢pasa, ¢ KOTOPOH HavaICs
UAJIOT ¢ 4aT-00TOM.

Haxxmute Ha epBy1o CTpOKY B TaOJIMIIE C HA3BaHUEM JUaiiora. J{omkHa NosIBUTHCS
TabJIMyKa, B KOTOPOM TepeduucieHbl Bce (pasbl, KOTOPHIM COMOCTABIEHBI TpaBUIIA
pearupoBaHusi areHTa. [[ns Tex Bamux ¢pas, Ajig KOTOPbIX 4aT-00T BhIOpa MPaBUIbHOE
MPaBWIIO, HAKMHUTE 3€JIEHYIO TaIOUKy crpaBa oT (pasbl. Ecnu ske 9To yar- 60T HE cMOT
HalTU HY>KHOE MPABWIO U MCHOJb30BaJ MPABUIIO MO YMOJIYAHUIO, KOTOPOE HAa3bIBAETCS
«Default Fallback Intent», 1u60 BbIOpaHHOE areHTOM MPABUIIO HEAJEKBATHO, TO HAXKMHUTE
Ha Ha3BaHME MpPaBUIIA.

[TosiBUTCS HEOOJIBIIOE AUATOTOBOE OKHO, IJI€ MOXKHO HAWTH WM CO3[aTh HOBOE
npaBuiio. Eciyu 10 3TOro Bel HE CO3[aBalIv MPABWIIO AJiA pearupoBaHusi Ha Bompoc «Kak
nena?», To Haigute cBoro (pasy «Kak gena» M HaxXMHUTE Ha Ha3BaHue MpaBuia. B
MIPOTUBHOM CIIy4yae HalIWTe KaKylo-HUOYIb IpYyryro ¢pa3y ¢ HEaJeKBAaTHOM peakluei



arerra. B OTKPBIBIICMCS AUAJIOTOBOM OKHC HaAKMHTC HAa CCBUIKY «Create new» u BBCIUTC
Ha3BaHHWC HOBOT'O IIpaBUJIa. P CKOMCHAYCTCA HA3bIBATH IIPpaBUJjida TUIIOBBIMH OTBCTaMHU.

Mapua 17

You: xax nowmsaews?

@ Kinné Mocxna u MO

What can this bot do?

Kypc "Baesesne & nexyccrsessnin
wirennext”

Artificial Intelligence

Mapus

Nobpun gews!

Artificial intelligence

npuser

Mapus

Aobpuin gevest

Artificial Intelligence

wax aesa?

apun

- 3

Kak gena?

Default Fallback Intent

Dialog Flow - 3T0KOHCTPYKTOP A.

Hanpumep, nHanummure «Y MeHs BC€ B MOPSAKE». 3alMIIATE 3TO Ha3BaHUE B
OJIOKHOT uiau Ha JucTok Oymaru. Korzma Bce BXxoaHble (pa3bl B auanore OyayT



00paboTaHbl, @ ATO 3HAYUT, YTO CIpaBa OT HHUX JOJDKHBI CTOSThH 3€JIEHBIE TaJOYKH,
HaOXMMalTe Ha KHOMKY «Approve» CBepXy CIpaBa Ha 3TOM JIHAJOTOBOM OKHE, YTOOBI
HOBBIE YMEHHUS 00Ta COXPAHUIIUCH.

Tenepp B cnucke AUAIOrOB y 00pabOTaHHOTO JHMANIOra TOXKE JOJKHA MOSBUTHCS
3enéHas rajnouka. [lanee nepenaure B pasznen «Intents» m mpu moMoIIM MOMCKA HAUIUTE
npaBuiio «Y MeHs Bce B nopsiikey. [louck B DialogFlow pabGotaeT no mto0oi moAcTpoke.

Crimcox HaWJIeHHBIX MpaBWJI OyAET colep)KaTh BCe MpaBHiia, HA3BaHHUS KOTOPBIX
COJepKaT TOJCTPOKY, BBEACHHYIO B CTpPOKE TMOHWCKa. BpiOepuTe HyX)HOE MpPaBUIIO.
OTKpoeTCs AMAIOoT, B KOTOPOM MOYKHO OTPEJaKTUPOBAThH MPABUJIO.

Ta ¢paza, Ha 0a3e KOTOpPOIl OBLIO CO3AaHO MPaBUIIO, YKa3bIBaeTcs B paszjaeine «Test
phrases». B 3Tom pasnene MOXeT oka3aThCsl HECKOJBKO (pa3, B caydyae HCIOIb30BAHUS
MpaBwJIa JJIsl TPEHUPOBKHM HAa HECKOIBKUX (Ppazax.

B pasnmene «Responses» He0OX0IWMO MpOMUCATh OTBETHI 4YaT-00Ta, Kak OBLIO
yka3aHo paHee. /lanee mpaBmiio HYKHO COXPAHHUTb.

Kak nena?

o . B Koo O
' Dialogflow Intents
{ ru
B s +
Cnenmyromuii 1mar — 3amyck Tpolecca TpeHHpoBkH areHTa. OO0 3ToMm

CBUJICTENILCTBYET BpalllaloIasicsl mecTepéHKa pAIoM ¢ uMeHeM areHrta. Yar-0ot Oyaer
MCITIOJIb30BaTh HOBBIE CO3/JIaHHBIC MpaBUia Il OTBETOB B Telegram mocie 3aBepiieHus
mporecca.

UToOBI 4aT-00T CTAHOBWIICS «yMHEE» C Ka)JIbIM JHEM, HEOOXOJAMMO COPTUPOBATH
BHOBb TIOSIBUBIIIMECA B pasnaenie «Training» Auanord mo mpaBuUiaM M CO37aBaTh HOBBIC
MpaBuiia

CuryaunonHoe 3aganme 4. ['eHepanust U BbIOOp WJEH AJi1 MHTEpPHET-OM3HEca,
onpeJiesieHHe PhIHKA B KOMITAHUU.

[Tpobnema. CrenepupyiiTe HECKOJIBKO UAEH AJisi UHTEpHET-OM3Heca (3 wiu Oonee),
BbIOEpUTE U3 HUX HanboJee NepPCIeKTUBHYIO U O0OCHYITE €€, OIIEHUB JOCTYIHBIN PHIHOK,
OMUPASICh HA OTKPBIThIE ICTOUHUKUA UHPOPMAIUH.



B cootBeTcTBUM CcO cBoel ujaeeil Ou3Heca (MPOIYKTa WM YCIYTH) ONPEACIIHUTE
KAKUX JAHHBIX HEJAOCTAET AJIs NPHUHITHS PELIEHUs N0 MPOAYKTY, 00beMY peau3aluu U
€ro LIeHEe; KaK1e JaHHbIe BO3MOKHO MOJYUYUTh MYTEM MHTEPHET-OMPOCA MOTEHIIUAIBHBIX
notpeoduTeneit Topapa.

Jlanee cocTaBbTe aHKETY Ui ONPOCA NOTEHLUUAIBHBIX NOTPEOUTENIEH C TOMOIIBIO
Google Forms (cceuika Hroke). OmnpenenuTe Kpyr MOTEHIMATBHBIX MOTpeOHTe- JIeH U
BO3MOXXKHOCTb TPUBJICUEHUS UX K y4yacTHIO B ompoce. [IpoBeaute omnpoc HECKOIbKHX
MOTEHIIMAJIbHBIX TTOKyTNaTeNel (JoCTaTOuHO 5—7 aHKeT).

Odopmure pesynbrar (chopMmyaupoBaHHAsE HUAEsS W OIEHKA PbIHKA) B BHUJIE
nokymenta MS Word uinu npezentanuu MS PowerPoint. A Takyke mpeacTaBUTh aHKETY U
pe3ynbTaThl onpoca B Buje cchliikk Ha Google Forms.

JIist  BBINOJIHEHUS 3alaHUsl MOXHO HCIIOJNBb30BaTh  CIEIYIOUIUE OTKPBIThIE
MaTepUaIIbI:

1. Google Forms — http://www.google.com/intl/ru/forms/about/

2. [Mpumeps! 1 11adoHs! auket Ha http://www.createsurvey.ru/demo.htm

3. llaGmons! Ha http://www.powerbranding.ru/shablony/

CuryanuonHoe 3aganue NedS Bwl — pykoBOAHWTENb TPYAOBOTO KOJUICKTHBA,
COCTOSIIIIETO U3 ABYX OT/ICJIOB, TPUMEPHO PABHBIX MO YUCICHHOCTH, HO UMEIOIIUX PA3HYIO
COIMAIBHYI0 CTPYKTYpy. Ha mpennpustiu B Ka4ecTBE KOHEUHBIX PE3yIbTATOB MPUHSTHI
BBIpyYKa OT pEaIM30BaHHOW MPOAYKIIMU, MPOU3BOJMUTEIHPHOCTh TpPyJa U KadeCTBO
npoayknuu. Kpurepuii a3pdekTuBHOCTH — BasioBas 1puObLib. B oTdeTHOM KBapTasie Bamr
KOJUIEKTHUB BBITIOJIHUII OCHOBHBIE KOHEUHBIE TTOKa3aTe I, HO OBLIIN MPOOJIEMBI C KAU€CTBOM
npoaykuuu. BuHoBar B 3TOM Okaszancs otaen A. Otnen b He BUHOBaT B CHH)KEHUU
KauecTBa, HO JOMYCTHJI Psi/i YIYIIEHUI B TPYAOBOM JUCLHHUILIMHE, O KOTOPBIX U3BECTHO B
KOJUIEKTHBE. 3aBOjICKas nmpemusi Bamemy moapaszzenenuio Obula CHUKEHA 3a YIYIICHUS
[0 KAa4eCTBY M paccUUTaHa MPOMOPLUUOHAIBHO YHCIEHHOCTH COTPYAHUKOB, KaK JaBHO
MIPUHATO HA MPEANPUATHUH.

[Ipobnema 5.

1. KakuMm 00pa3oM 1 B KaKuX Mponopuusix Bl pazaenure mpeMuro?

2. TlomoxxeHus KaKuX TEOPUH MOTHBAITMH 0OOCHOBBIBAIOT Bar BEIOOp?

3. Kakue mudpoBbie HOBOBBEIEHUS MOTYT YJIYUIIUTh CUTYaIUuio?

CutryaunonHoe 3aganme Ne 6 Mwucc Mapuan Mos, roHas 20-ieTHSIS 1ama,
paboTaeT B OT/Ielie peKJIaMbl yHUBEPCAILHOTO Mara3uHa 0koJjo 3-x jiet. Ee riiaBHas 3amada
— TOTOBUTH CBETOBBIE Ta0JI0, KOTOPBIE 3aTEM YCTAaHABJIMBAIOTCS 110 BCEMY Mara3suHy. XoTs
MHCcC Mo03 cunTaeT CBOIO paboTy HHTEPECHOM U CI0KHOM, pacTyiias paboyas Harpyska u
JIABJICHUE CO CTOPOHBI PYKOBOJHMTENS OTAEIa BOCIPUHHUMAIOTCS €10 C HENpHUs3HbIO. B
OTJIeJIC TOJIPKO OJMH YEJIOBEK O0JIaJlaeT JIOCTAaTOYHOW WHQpOpMAaIMel, 3HAKOM C ¢¢
paboToi 1 MOXKET OBITh €€ accucTeHTOM. Ho make ¢ accucteHToM MucC M03 BBIHYXK/IEHA
pabotaTth cBepxypouHo. HecMmoTps Ha TO, YTO 3aka3bl Ha CBETOBBIC TAa0JIO JTOJKHBI
MOCTYIaTh HE MEHEE 4YeM 3a 7 JIHEH /10 MX YCTAaHOBKH, OYEHb YacCTO OBIBAIOT CPOYHBIE
3aka3bl. HekoTopbie pyKOBOIUTENH MOIpa3e/IiCHUI YK€ NMPUBBIKIN JaBUTh HA HEe pajau
CKOpEMIIIETo BBHITIOJHEHUS HX 3aka3oB. [lockonabky mpoOieMa oOocTpuiach, e€e
PYKOBOJMTEIL MOCTaBUJI 3TOT BONMPOC Ha OOCYXKJICHHME Ha COBCIAHWHU MpaBieHus. Ha
HECKOJIBKO HEAEb A0 BPOJie Obl yIYUIINUIOCh, HO 3aTEM YHCIIO CPOUYHBIX 3aKa30B BHOBH
CTAJIO MEJIJICHHO PacCTH.


http://www.google.com/intl/ru/forms/about/
http://www.createsurvey.ru/demo.htm
https://pandia.ru/text/category/valovaya_pribilmz/

Mucc Mos nrobuia cBoro paboTy U Tepriesia 3TO JIaBJICHHE J10 TeX MOp, MOKa B OJIUH
MPEKPACHBIN JEHh HE 0OHAPYKUIIA, YTO HEKOTOPBhIE PAaOOTHUKHU APYTUX OTNEJIOB 32 MEHEE
OTBETCTBEHHYIO pabOTy MOJy4aroT OoJiblle, YeM OHa. Takoe MoJIoKEeHHe MOKa3anoch en
COBEPIICHHO HETEePIHMBIM, OCOOCHHO C YYETOM CBEPXYpPOUHBIX, K KOTOPBIM €€
BBIHYX/1aeT paboTa. OHa paccuuThiBajga MOJIYYUTHh OTIYJBI 3a MepepadOTaHHBIC YacCHl,
OJIHAaKO HUKOI'JIA UX HE Opasia, MOCKOJIbKY 3a BpeMsl OTryjia HaOepeTcsl CTOJIBKO 3aKa3OB,
YTO OHA HMX MPOCTO He ocuiuT. YyBcTBys o0ummy, mucc Mod cooOmmia cBoemy
PYKOBOAMTENIO, YTO OHA HE CIIBUHETCS C MECTa, M0Ka HE TIEPECMOTPAT ee 3apIiaTy U He
COKpatAT eil Harpy3ky. OHa nonyuuia npubaBky B 5% u o0eliaHue BBIAEIUTD €Ie OJHOTO
pabotHuka. Ha kakoe-To BpeMs MOJ0KEHUE YIyUIIUIOCh, HO BCKOpE HAarpy3Ka Bo3pocia
orsITh. Yepes MecsI] Mocie 04epeTHOro CPOUHOro 3aka3za Mucc Mos nosana 3asBiieHue 00
YBOJIbHCHHH.

Bomnpocstr:

1. Kakue Teopun MOTHBALIMK HE Y4ell PyKOBOAUTEIh MucC M03?

2. OmpenenuTte ypoBeHb MOTHBAallMM MHCC MO® Ha OCHOBE TCOPHH OXXUIAHHIA
Bpyma?

3. Ompepnenute, Kakue MOTPEOHOCTH OBLITM y MHCC MO3, U Ha KaKHe CPEICTBA UX
yIIOBJIETBOPECHUS OHA PACCUUTHIBAIIA?

4. Kak 651 Bl MoTHBHpOBanu mucc Mo3?

CuryanuonHoe 3agaHue /. PykoBomutenro TOproBoil (upmbl MOTpeOOBAIOCH
MPOBECTH CIICIMATBHOE MEPONPHUSATHE, UYTOOBI CTUMYJIUPOBATH TIPOJAXy TOBAPOB.
Jlyymiemy mpojaBily BbIJEIsUIach MpeMusi B BUAe OecruiaTHOW moe3aku Ha bepmymab
BMECTE C CYNpyroi (Win ¢ Cynpyrom), rjie OHU MOTJIH OBl MOUTPATh B TOJb( Ha JTyUIIUX
wionaakax mupa. Ilponuto mouytu 3 mecsia, a yBeIudeHuss oobemMa Mpoaaxxk moueMy-To
He Habmonanoch. PykoBoauTenb 0OBACHSUT 3TO cebe TeM, YTO MPOJABILBI «HE TAHYTY.
Torga on mpuriacui ceraInucTa co CTOPOHBI, YTOOBI TOT Pa3BUI y MPOJABLIOB YMEHHUE
XOpOIIIO TOProBaTh M pa3zpaboTraj MNporpaMMy, CTUMYJIHUPYIONIYIO MOOYIUTEIbHBIC
MOTHBBI C IEIBIO «IaTh TOTYOK MPOJAAKAM).

[TpurnameHHplid CEMUATUCT OTIPABUIICA B TOPTOBBIE OTIEIBI M 0a3bl (GUPMBI U
yBUJCN Ha CTOSHKaX aBTOMOOWIM C TOJACTaBKaMu sl pykeil. Bcrogy B moacoOkax
HaXOJWINCh OXOTHUYBM W PHIOOJIOBHBIE NPUHAJICKHOCTH. [lo Bcem wuMerommmcs
IpU3HAaKaM ObLIO BHIHO, YTO TYT PabOTAIOT JIFOJIH, YBJIEKAIOIINECS OXOTON M PHIOAJIKOM.
W U oMH YelloBeK 13 Bcel KOMaH/Ibl IPOAABIIOB HE MHTEPECOBAJICS TOIb(OM.

Bomnpocstr:

1. Kakoe ycinoBue kakoil TeopuM MOTHBAIUMM ObUIO HApYyIIEHO PYyKOBOJIUTEIIEM
bupmb1?

2. Yto cneayeT MpeaNpHHITh PYKOBOAWUTENIO, 4YTO CTUMYJIUPOBAaTH 00BEM
npoaax?

Curyanuonnoe 3aganue 8. Ha xadgenpy By3a Obu1a mpuHATa MOJIOAON CIICITAATICT
JIsnvHa, OKOHYMBIIAS TOT K€ UHCTUTYT. BBICTPO OCBOMBIIKCH B JOJKHOCTH ACCHUCTEHTA,
OHa TMOYYBCTBOBaJia ce0s BechbMa YBEPEHHO, TeM OoJjiee 4YTO Oyarojapsi CBOEMY
OOIIUTENTbHOMY XapakTepy ObUla 3HAaKOMa YyTh JU HE CO BCEMU COTPYAHUKAMHU
uHcTUTyTa. TONBKO C 3aBeayromuM Kadeapoid YmaHueBbiM JlanuHa He cmoria
YCTaHOBUTH XOpoline oTHoIeHUs. OH sIBHO HE 0J00psT MOCTOSIHHBIE OTIIYYKH JISAIMHOM,
3aTeBaeMble €10 OECKOHEUHbBIE Pa3roBOPHI C COTPYAHUKAMH Ha MOCTOPOHHUE TeMbl. [[oHsB,
YTO XOPOIIEro OTHOLIEHHUS OT 3aBeayroliero kadenpoit e He noOuThes, JlsanuHa pe3ko
W3MEHWIAa CBOE€ MOBEAcHHE. Eciu paHblle OHAa XOTh KakK-TO BBINOJIHSIA €r0



pacnopsKeHus1, TO TeNepb OrpaHuyniIa o0beM CBOel pabOThl TEM MUHUMYMOM, KOTOPBIi
ObLT HE0OXO0 UM, YTOOBI MPOIEPKATHCS Ha Kadeape.

[IposABisis HEOIOKUHHYIO M300pETaTeNbHOCTh M HEKOTOPbIE 3HAHUS TPYIOBOTO
3aKOHOJATENIbCTBA, OHA HE COINIAIlAJach PYKOBOAUTH IIPAKTUKOW CTYIEHTOB, IaXKE
AMU30AMYECKH YUTATh JIEKLHUH, BOOOIIE OTKa3bIBajdach OT IMPEMNOJAaBaHUs U BeJla TOJBKO
1a00paTOpPHBIE U MPAKTHUYECKHUE 3aHATHUS.

Bomnpocsl

1. OxapakrepusyiiTe CTPyKTypy MNOTpeOHOCTeH JIAIuHOM B COOTBETCTBUM C
COJIEPKATEIbHBIMH TEOPUSIMHU MOTHBALIUH.

2. Yto cneayer NpeAnpuHATh Y MaHUEBY, YTOObI MOTUBUPOBATH JIsinHY?

3. Kakue nudpoBbie MEXaHU3Mbl U3HAYAIBHO MOIJIM Obl IOMOYb Y MaHIIEBY?

Curyaunonnoe 3ananue Ne9. Ilpoegute aynur wMapketuHra Barmero
IpEeATPUITUS

Bonpoc 1. Korma Bbel B mocnenHuii pa3 MNpOBOAWIM HCCIEIOBAHUS PHIHKA,
KJIMEHTOB, UX MOKYIATEeIbHOW aKTUBHOCTH, Balux KOHKYpEeHTOB?

OTBeETHI:

A. Heckonpko et Hazan (10 5 JeT) Wik HUKOT1a.

b. Ilapy ner na3an.

B. HepaBHo (B TeueHue MOCIETHUX HECKOIBKUX MECSIIEB).

Bompoc 2. Kak xopomo Bbl 3HaeTe cOBITOBOM ¥ NpUOBUIBLHBIN MOTEHITUAT
Pa3TUYHBIX CETMEHTOB PhIHKA, KJIMEHTOB, KAHAIOB COBITA, MPOU3BOAMMOM MPOTYKIIHH?

OTBeTHI:

A. O4eHb XOpOII0 — MbI IPOBOJIUM JETANBHBIA aHATN3 U UCCIIETIOBAHMUS.

b. HemHoro — ectb uHopmarus mo ornpeeseHHbIM BOIIPOCaM.

B. He 31aem BooOI1IE.

Bompoc 3. Hackonbko s¢ddextuBra Bamia mapketunroBas wuHbopmanmoHHas
cucteMa B OOECMEYEHUH BBICOKOKAYECTBEHHBIMH JAHHBIMH, MOMOTAIOIIMMH OBICTPO
NPUHUMATH PEUICHUs, Kacalluecss MapKeTHHra?

OTBeTHI:

A. Ouenb >ddexTuBHas MHPOPMAIMOHHAS CHCTEMa, IMOCTOSHHO OOHOBIIIEMas U
ucnonb3yeMas. Co3gaHa 3J1eKTpoHHas 6a3a JaHHBIX.

b. loBosibHO 3 (PpeKkTHBHAS CHCTEMa — HO WHOTIa HE JOCTaTOYHO ObICTpasi, TOUHAs
W TONHAsA I TpUHATHS pemeHuid. WHQopmainus B OCHOBHOM pAacmojoOKE€Ha Ha
OyMa>KHBIX HOCUTEIISX.

B. MbI HE UMeeM cucTeMbl — coOupaeM HHGOPMAIIHIO HEPETYIISIPHO U HMHTYUTHUBHO.
OTcyTCTBYET 3JIeKTpOHHAs 0a3a JaHHBIX.

CETMEHTHUPOBAHUE PBIHKA 1 ITO3MUOHUPOBAHUE TOBAPA

Bomnpoc 4. Bel pa3zpabaTeiBaeTe pa3iMuHyO NPOAYKIUIO U IUIAHBI MAPKETUHTA JIJIS
Pa3JIMYHBIX CETMEHTOB PhIHKA?

OTBeTHI:

A. Mbl npogaeM OpOAYKIMIO JIOOOMY, KTO mOKyrnaer. CerMeHTbhl 4YeTKO He
OTMpEJICTICHBI.

b. Mb1 nuddepenunpyemM NpoayKIUIO 715l Pa3IUYHbIX CETMEHTOB PhIHKA.

B. Mb1 co3maemM mpoayKIMIO JIsi LEJIEBbIX CErMEHTOB PBhIHKA U pa3padaTbiBaeM
KOMILJIEKC MapKEeTUHTa /JI 3TUX CETMEHTOB.

Bomnpoc 5. Onpenensiere nmu Bl cTpaTernio no3niiMoHMpoBanus Bamux ToBapoB Ha
PBIHKE?



OTtBeThl: A. MBI BOOOIIIE HE 3HAEM, UTO PTO TAKOE.

b. MBI mianupyemM MNO3UMIHUOHHBIE MPEUMYIIECTBA M JOBOJUM HUX 10 ULEJIEBBIX
[IOKyIaTesIey B peKIaMe, JTUYHON IIPoaaxe U T. ..

B. MbI 3HaeM Hali NO3ULMOHHBIE IPEUMYILIECTBA.

OPTAHM3AIA MAPKETUHI'A

Bormpoc 6. Hackonbko 3¢ pextuBen Bair MmapKeTHHT IO CPABHEHUIO C MAPKETUHIOM
Bammux koHKypeHTOB?

OtBethl: A. Hama mapkeTHHroBasi A€SATEIbHOCTh 3HAYUTEIBHO AaKTHUBHEE, YEM Y
KOHKYPEHTOB.

b. [louTn Takas ke, Kak ¥ y HalllMX KOHKYPEHTOB.

B. Ham mapkeTunr cinabee, 4eM y KOHKYPEHTOB.

Bonpoc 7. Kak opranu3zoBaHa MapKETHHroBasi JAEATEIbHOCTh Ha Bamem
npeAnpUATUN?

OTBeTHI:

A. Y Hac ecTh OTJe] MapKEeTUHTa, KOTOPBIM 3aHUMAETCs COBITOM.

b. ¥V Hac HeT oTnena MapKeTHHra, UMeeTcsl 0TI cObITa.

B. Ectp otmen wmapkeTuHra, B COCTaB KOTOPOrO BXOJAT CTPYKTYpPHBIC
nojpasaenaeHuss (010po, CEKTOp WM HCIOJIHUTENIH 1O MCCIEIOBAHUIO PHIHKOB,
OpraHu3aluy PeKIamMbl, BICTABOK U JIp.).

Bonpoc 8. B kakoil cTemneHM HMCHONB3YETCS HMHTEPHET-MApKETUHI Ha Baiiem
npeAnpUsITAN?

OTBeTHI:

A. MBI He UCNONB3yEM HHKaKuX pecypcoB MHTepHETa B CBOEH MAapKETUHIOBOM
NEeATEITbHOCTH.

b. MbI ucnonszyem MHTEpHET A1 MPOBEICHUS] MAPKETUHIOBBIX MCCIEIOBAHUN U
peKksiaMbl. Y Hac co3/1aH CBOM BeO-CaMT.

B. MpbI mpoBoaMM MapKETHHIOBBIE HccieqoBaHud B MHTepHETEe, pekiIaMHYyO
KaMITaHHIO C UCTIOIB30BaHUEM PA3THMUYHBIX HHTEPHET-PECYPCOB (peKiiaMa Ha COOCTBEHHOM
BeO-caiiTe, KaTanoru, 0aHHEPHI U Jp.), a TAKKE dIEKTPOHHYIO TOPTOBIIIO.

IINTAHUPOBAHUE MAPKETHUHI' A

Bonpoc 9. Hackonbko mupoko npumeHsieTcsi B Bariem MarasuHe CTpaTeruiyeckoe
IJIaHUpOBaHUE?

OTBeTHI:

A. Mr1 pazpabaTbiBaeM CTpaTEerH4eCKuil IjIaH MapKEeTUHTa (IO TOBapaM — PhIHKaM,
10 IEJEBbIM CETMEHTaM), a TAKXKE €KETrOJIHbIN IJIaH MapKeTUHra. b

. MBI pa3pabaTeiBacM €KEeTOAHBIN MJIaH MapKETHHTA.

B. Mb1 mano uinu BooOIIe He 3aHUMaeMCsl TUTAHUPOBAHWEM MapKETHUHTA.

Bomnpoc 10. KakoBo kauecTBo Baiieii ctparerun MapkeTuHra?

OtseTsl: A. CTpaTerusi MapKeTHHTa SICHO HE ONpe/IeNICHA.

b. Ctpaterus mpocTo JOMOJHSET HAlly MPOULTYIO CTPATETHUIO.

B. Crparerus sicHO onpeziesieHa U XOpOIlIO apryMEHTHPOBAaHa, C HOBBIMU UACSMH.

Bomnpoc 11. KakoBbl OCHOBHBIE 1I€TT MapKETUHTA?

OtBeTbl: A. JIocTHYb KPAaTKOCPOUHOW MPUOBLIM U MOJAJIEPKUBATH HAIE TEKYIIEe
MOJIOKEHUE.

b. JloMuHMpOBaTh Ha PBIHKE MYTEM 3HAYUTEIBHOIO YBEIWYECHUS HAWICH HOJIH
pBIHKA.

B. Het peasibHBIX CTpAaTErM4eCKUX JOJTOCPOUHBIX LIEJIEN — MPOCTO BBIKHUBAHUE.

KOMIUIEKC MAPKETHUHI'A



Bomnpoc 12. KakoBa Bariia nieHoBast moJinTHKa ¥ HaCKOJIbKO OHA 3¢ eKkTrBHA?

OtBeTsI:

A. Mbl Ha3Ha4YaeM 1IeHbl HA OCHOBE CBOUX 3aTPaT U CPEAHEN MpUObLIN.

b. Mpl ycraHaBiauMBaeM II€Hbl Ha OCHOBE 3aTpaT, OPUEHTUPYEMCS Ha LEHBI
KOHKYPEHTOB, HO THOKOM CHUCTEMBI CKUJIOK HE UCIIOJIb3YEM.

B. M&1 onpenensieM cTpaTeruio LEHOOOpa30BaHUS, a TAKXKE MPUMEHSEM T'HOKYIO
CUCTEMY II€HOOOpa30BaHUSl C HCIOIb30BAHUEM CHUCTEMbl CKUAOK, YPOBHS LIEH MJif
COOTBETCTBYIOILIETO CETMEHTA, AOIMOIHSIOUUX TOBAPOB U JIp.

Bormpoc 13. Hackonbko 3¢ dextuBHa Bama pexknama?

OTtBeThI:

A. Ouenb 3¢ (hekTUBHA — MOCTE PEKJIAMHON KaMITaHUK BO3pacTaeT 00beM MPOJIax.

b. EcTb HEKOTOPBIN MPOrpecc, HO HE JOCTATOYHBIM.

B. He a¢ddextuBna. Hukto 3¢ PekTHBHOCTD peKiiaMbl HE OIICHUBAET.

Bormpoc 14. Hackonbko onbITHBI ¥ 3P eKTUBHBI Bariy cObITOBUKN?

OtBetbl: A. OueHb ONBITHBI, OCBAMBAIOT HOBbIE PHIHKU COBITA.

b. JlocTtaToyHO OMNBITHBIE, Pa0OTAIOT C CYIIECTBYIOIIMMH KIMEHTaMHU, HO He
3aMHTEPECOBaHbI B HAXO0KICHUH HOBBIX.

B. HeomnbiTHbIE, paboTatoT HE 3P (HEKTUBHO.

Bormpoc 15. Kakosa Baiia ToBapHasi HOJUTHKA U HACKOJIBKO OHA 3 PeKTuBHA?

OtBetbl: A. Mbl (dopMmupyeM TOBapHBIII acCCOPTUMEHT Ha OCHOBE H3yUCHHS
noTpeOHOCTEe! TMOKyIareseil, OLIEHKH BHYTPEHHHX pECypCcOB M BHEIIHMX (PaKTOpoB
(KOHKYPEHTOB, MTOCTaBIIMKOB).

b. Mbl nnaHupyeM NpPOM3BOACTBEHHYIO MPOTPaMMy Ha OCHOBE HMEIOLIUXCS
IPOU3BOJCTBEHHBIX MOLIHOCTEN U 3aKYIIJIEHHOTO CHIPBSI.

B. M&I cTtapaeMcst OOHOBIISITH ACCOPTUMEHT 3a CYET BHEAPEHUS TOBAPOBHOBUHOK.

Borpoc Omser | OQuenka | Bonpoc | Orser OueHia
A 0 A 2
1 b 1 9 B 1
B 2 B 0
A 2 A 0
2 b 1 10 B 1
B I B 2
A 2 A 1
3 B 1 11 B 2
B I B 0
A 0 A 0
4 B 1 12 B 1
B 2 H 2
A 1] A 2
5 B 2 13 B 1
B 1 H 0
A 2 A 2
b b 1 14 B 1
B I B 0
A 1 A 2
7 b 0 15 B 0
B 2 B 1
A 1]
8 b 2
B 1

[lIxana oreHKH 3¢ PEKTUBHOCTH MapKETUHTA



bayuel Onenka ypoBHs
0-4 HU3KUH
5-9 Hed(h(HeKTUBHBIH
10-14 YAOBJIETBOPUTEIbHBIN
15-19 XOPOIIHH
20-25 OYCHb XOPOUIHH
26-30 3 PeKTUBHBII

Kpurepuu ouennBanmus.

3a 0/1HO BBINOJHEHHOE CUTYallMOHHOE 3ajaHue oueHka 11 OamioB. 3a cemectp
KaXXIBIH CTYJCHT BHITIOTHAET YEThIpE 3aJaHUs M MAaKCUMYM TonydaeT 44 Gamna.

- 10-11 OannoB BBICTaBISIETCS CTYAEHTY, €CIM OH BBINOJHWI 3aJaHUeE,
MOJTy4YMJT 0OOCHOBAHHBIE PE3YIbTATHl M CMOT UX KBATH()HUIIMPOBAHHO OOBSICHUTH;

- /-9 OannoB BBICTABISIETCS, €CIAM OH BBIMOJHWI 33JaHUE, MOJIYYHII
pe3yIbTaThl, HO HE CMOT MM JIaTh MIOJTHOE 0OOOCHOBAHHUE;

- 4-6 0GamioB BBICTABISETCS, €CIM TPH BBHITOJHEHUHN 3aJaHUS TTOTYYCHBI
YaCTUYHO OMIMOOYHBIC PE3YIIbTATHI;

- 0-3 GaioB BBICTaBISIETCS IPU OTCYTCTBUU PE3YJILTATOB.

3. MeToauyeckue MarTepuasbl, onpejejdwuide NpoueAypbl
OLleHMBAHMA Pe3yJ/ibTaTOB OCBOEHHUSsI 00pa30BaTe/IbHOM NPOrpaMMBbl.

[Ipouemypbl  oneHMBaHMS BKIIOYAIOT B CceOS TEKYyHIMH  KOHTPOJIb U
IPOMEKYTOUHYIO aTTECTALIUIO.

Tekymuii KOHTPOJIb YCIEBAEMOCTH MPOBOJUTCS C MCIOJIb30BAHUEM OLEHOYHBIX
CPEACTB, IPEICTABIECHHBIX B I1. 3 TAHHOTO MIPUJIOKEHHS. Pe3yabpTaThl TEKYIIEro KOHTPOJIS
TOBOJSITCSL 1O CBEJICHUSI CTYJIEHTOB 10 TPOMEKYTOUHOM aTTeCTALlUU.

[IpomMeskyTouHas arTecTaius NpoBOaUTCA B popMme 3auera.

3adeT NMpOBOJIUTCS MO PACIHUCAHUIO MPOMEXYTOUHOU arrectaunu. KomnuectBo
BOIIPOCOB B AK3aMEHAIMOHHOM 33JJaHUH — 3, 1B BOIIPOCA U3 CIIMCKA BOIIPOCOB JJIs 3a4eTa
U ofHA cuTyauus w3 pasnena «CuTyallMOHHbIE 3aJaHus». Pe3ynapTaThl aTTecTaluu
3aHOCSITCS B BEJOMOCTh M 3a4YETHYI KHUXKY cTyAeHTa. CTyIeHTbl, HE MNpOLIEIIINE
MPOMEXKYTOUHYIO —aTTeCTallui0 10 TpaduKy CECCHM, JODKHBI JUKBUAUPOBATH
3aJJ0JKEHHOCTD B YCTaHOBJICHHOM ITOPSIIIKE.



[Ipunoxenue 2
METOAUYECKHUE YKA3AHUSA 11O OCBOEHUIO JUCIUIIJIMHBI

VY4eOHbIM MIaHOM NMPEAYCMOTPEHBI CIAEAYIOIINE BUJIbI 3aHATUM:

- JIEKLIUU;

- IPAKTUYECKHUE 3aHATHS;

B Xozme JIEKIMOHHBIX 3aHATHI pPacCMaTpUBAETCS HWCTOPHUS BO3HUKHOBEHUS
HM(POBBIX MEXaHU3MOB B MeHekMeHTe. LludpoBuzanms BaimOT M €€ CBA3b C
yhOpaBlieHYeCKUMH mpoueccamu. [IpeumymiectBo 1uppoBOro B3aUMOJEWUCTBHUS B
MeHe/pKMeHTe. OCHOBbI M TEXHOJOTMU IMGPOBON TpaHchopMaluu MOPeINpUSTUS.
®abpuka Oyaymero. Muaekc nu@poBu3anuu TPOMBIIUIEHHOCTH. Jlunepsl nudpoBoi
tpancpopmanuu B Poccuu. [TonsTuiiHbIN annapar B ynpaBieHHUH.

B xoze npakTuuecKux 3aHATUN YIIyOIsI0TCS U 3aKPEIUISIIOTCS 3HAHUS CTYJIEHTOB
N0 POy PACCMOTPEHHBIX HA JIEKIMSIX BOIPOCOB, PAa3BUBAIOTCS HABBIKM YIIPABICHUS
MapKETHHIOM KOMMEPYECKHUX MPEATPUATUMN.

[Ipy NOArOTOBKE K MPAKTUYECKUM 3aHATHAM KaXAbI CTYJEHT JOJIKEH:

— U3YYHUTh PEKOMEHIOBAaHHYIO yUeOHYIO JIUTEPaTypy;

— U3YYUTb KOHCIEKTHI JEKIIHH;

— IIOATOTOBUTH OTBETHI HA BCE BONPOCHI 10 U3y4aEMOU TEME;

[lo cornmacoBaHuIO C MpenojiaBaTesieM CTYJIEHT MOKET MOJArOTOBUTH pedepar, 1mo
TeMe 3aHATUsA. B mpornecce mOATOTOBKM K INMPAKTUUYECKUM 3aHATHSAM CTYIEHTBI MOTYT
BOCIIOJIb30BaThCSl KOHCYJIBTALUSAMU IIPENIOAaBaTEs.

Bonpocsl, He pacCMOTpEHHBIE HA JICKUUAX U NMPAKTUYECKUX 3aHIATUAX, JOJIKHBI
ObITh M3yYEHBl CTYyJACHTAMH B XOJE€ CaMOCTOSTeNbHOM paboTel. KoHTpoib
CaMOCTOSITEILHON pabOThI CTYJICHTOB HaJl YU4eOHOM MPOTpaMMOi Kypca OCYIIECTBIISCTCS
B XOJI€ 3aHATUM METOJAOM YCTHOTO OIpOCa WIIA IOCPEICTBOM TECTHUpOBaHuUA. B xoxe
CaMOCTOSATETILHON pabOThl KaXKIBIM CTyJACHT 00sf3aH MPOYUTATH OCHOBHYIO U IO
BO3MOKHOCTH JOIIOJIHUTENIBHYIO JINTEPATYPY 110 U3y4aeMOU TEME, TONIOJHUTh KOHCIIEKTHI
JEKIUN  HEJOCTAIOMM  MATEpUAJIOM,  BBIIMCKAMM U3  PEKOMEHJIOBAHHBIX
IIEPBOMCTOYHUKOB. BBIACIUT, HENOHATHBIE TEPMHUHBI, HAUTM WX 3HAYCHUE B
SHUUKJIONEIUYECKUX CIOBAPX.

CTyAeHT J0JKEH TOTOBUTHCS K IIPEACTOSLIEMY 3aHATHIO IO BCEM, 0003HAYEHHBIM
B paboyell mporpaMMe JTUCLUIIIIMHBI BOIIPOCAM.

[Ipu peanuzamuu pa3nUUHBIX BHJIOB Yy4eOHOM pabOTBI HCHOJB3YIOTCA
pazHooOpa3Hbie (B T.4. UHTEPAKTUBHBIE) METO/IbI O0yUEHHS, B YACTHOCTH:

- MHTEPAKTHUBHAs JOCKAa JUIsl IOATOTOBKM M IIPOBEICHUSA JIEKIUOHHBIX U
CEMMHAPCKUX 3aHSATUN;

JIns TOATOTOBKM K 3aHATHAM, TEKYIIEMY KOHTPOJIIO M IPOMEXKYTOYHOU
aTTeCTalluM  CTYJEHTbl ~ MOIYT  BOCIOJIB30BaTbCS  3JIEKTPOHHO-OMOIMOTEYHBIMU
cuctemamu. Taxxe oOywaromgecss MOryT B3STh Ha JIOM HEOOXOOUMYIO JINTEpaTypy Ha
a0OHEMEHTE BY30BCKOM OMOIMOTEKH MM BOCIIOJIB30BATHCS YUTAIBHBIMU 3aJ1aMU BY3a.



