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1. HEJIX OCBOEHMA JUCHUAIIJIMHBI

1.1 | bopMupoBaHrEe COOTBETCTBYIOIIMX KOMIIETCHIMA B cdepe TypareHTCKOW MAesATENbHOCTH, OpPTaHU3alMH OOCITyKHWBaHHS
TypHCTOB, METOJaX aHaIM3a TYPHCTCKOTO PBIHKA, YCIOBHUSAX BHEIPEHUS HOBBIX TEXHOJOIUI, OPUEHTHUPOBAHHBIX Ha
3aIpoCHI MOTPEOUTEIS

2. TPEBOBAHUMA K PE3YJIBTATAM OCBOEHUA JUCHUTITMHBI

ITIK-2: CnocoGeH pa3padaTbiBaTh TYPHCTHYECKHE H IKCKYPCHOHHBIE IPOAYKTHI, IIPOBOAUTH IKCKYPCUH

B pe3yabTaTe 0cBOEHMs AUCHUILIMHBI 00YYaO LU CS J0JKeH:

3HaThB:

- JOK&IbHbIE HOPMATWUBHBIC aKThl OPraHM3alMY, YCTAHABIMBAIOIIME MpaBHiIa pa3pabOTKM M NPOBEOCHHS 3KCKYPCHH; OCHOBEBI
TYPHCTCKOM WMHOYCTpHUH; TYpUCTCKHE pecypchl Poccnmiickoit @emepanmu; ocobernHoctnn cyoObekra Poccnmiickoit ®enepammu
(reorpauueckue, HCTOPUKO-KYIbTYPHBIE, JKOHOMHUYECKHE W TYPHCTCKHE); METOIUKY pa3pabOTKM M TPOBEACHHS 3KCKYpCHI;
npaBuia OOCIY)KMBAaHWS Ha MELIEXOJHOM, TPAHCIOPTHOM M KOMOMHHMPOBAHHBIX MapLIPyTaX SKCKYPCHH; OCHOBBI pPa3pabOTKH
(bopmMHpOBaHUsA) TYPUCTCKOTO TMPOAYKTa, OCHOBBI OIKCKYPCHOHHOTO JIeNa, OCOOCHHOCTH pa3pabdOTKH  TEXHOJIOTHUCCKOM
JOKyMEHTaIlMH JJIsi TYPHUCTCKOTO HpOoAyKTa (YCIyTH); 3aKOHBI M WHBIC HOPMAaTHBHBIC IIpaBOBBIE akThl Poccmiickoit demepannu n
cyonekra Poccuiickoit deaeparun B cepe TypuszMa U SKCKYPCHOHHOTO Jiena;(cooTHeceHo ¢ nHankaropom [1K-2.1)

YMmeTb:

- MPOBOJUTH OLEHKY COCTOSHHSI PBIHKA SKCKYPCHOHHBIX YCIYT, pa3paboTarb MPOEKT SKCKYPCHOHHOW YCIYTH, OOECIEYHB €ro
TEXHOJIOTHYECKYFD M TEXHHYECKYK0 JOKYMCHTAMIO, COCTABIIATH IIPOTPAMMBI 3KCKYPCHOHHOTO OOCIY)XHBaHHUS, MPOBOIUTH
OKCKYpCHHM B OOJBIINX W MAIBIX TPYIIax; HWCIOJNb30BaTh METOAWYECKHE MPHEMbI, (GOPMBI M METOABI TPOBEICHUS 3KCKYPCHUH;
WCTIONIb30BaTh TEXHHUECKUE CPEICTBA U TEXHOJOTHH TPHU Pa3pabOTKe AIKCKYPCHH WM TYPHCTHUECKOTO TMPOAYKTa (COOTHECEHO C
unankaropom [1K-2.2)

Bnajgers:

- HABBIKAMU CO3aHUS HOBBIX TYPUCTCKUX TPOAYKTOB M YCIYyT C HCIOIB30BAaHHEM COBPEMEHHBIX TEXHOJIOTMH M METOJOB
NPOCKTHUPOBAHUS, HaBBIKaMH  (OPMHpOBaHHMS  MPOrpaMM  SKCKYPCHOHHOTO  OOCIY)KMBaHUs, HaBBIKAMH  (OPMHPOBAHHE
9KCKYPCHOHHBIX TPYIIII C YYETOM COBMECTHBIX HHTEPECOB TYPHUCTOB (IKCKYPCAaHTOB) (cooTHeceHO ¢ mHaukaropoM [1K-2.3)

3. CTPYKTYPA U COAEPKAHUE JUCIUIIJINHBI

Pazgen 1. Pazgen 1. OcHOBBI TYpareHTCKOM AesiTeIbHOCTH

o Cemectp Komneren-

Ne HaumenoBanne tembl / Buj 3ansitus / Kype Yacos - Jlutepatypa
Tema 1.1 HopMmaruBHO-IpaBOBOE PpEryJUpOBaHUE TYypParcHTCKOM

1.1 |nmesarensHoctu. Ilopsimok QopMupoBaHUS TYpUCTCKOTO areHTcTBa / 4 9 TIK-2 JI1.1,J11.2, J12.2
Cp/
Tema 1.2 JloroBopHble OTHOLIEHUS MEXAYy TypOIEpaTopoM H

1.2 |TyparerTOM. CXEMBI B3aMMOACHCTBHUS TypoIleparopa ¢ TypareHTamu / 4 9 IIK-2 JI1.1, J11.2, J12.2
Cp/

13 Tema 1.3. OcHoBHble (YHKIMH H CTPYKTypa OpTaHH3alUU 4 9 K-2 1.1, 122
TypucTHdeckux areHTcTB. / Cp /

1.4 E;lv;a 1.4. ®dynxumu TypareHTcTB. Kiaccupukaumst TypareHTCTB. / 4 9 K-2 1.1, 12,2

Pazgen 2. Pazgen 2. Opranusanus TypareHTCKOM JesiTeJIbHOCTH H 00C/Iy:KHBAHHE TYPHCTOB

o Cemectp Komneren-

Ne HaumenoBanue Tembl / Bua 3anatus / Kype Yacos - Jluteparypa
Tema 2.1 TIlonstue u poiab UHPOPMALMOHHBIX TEXHOJOTUH B
TypareHTCKOH  geArenbHOCTH. IIporpamMmsl 1O OPOHUPOBAHUIO JI1.1,J11.2, J12.1,

2.1 . 4 2 IK-2
TYPUCTCKHX  YCIYT. OcobenHoctt  paboOTHI c caiftaMu J12.2,J12.3
Typoneparopos. / Jlek /
Tema 2.1 IlomstTve u ponab HHGOPMAIUOHHBIX TEXHONOTHH B
TYpareHTCKOW  JeATeNIbHOCTH. [IporpaMmbl 10  OpPOHUPOBAHHUIO JI1.1, J11.2, J12.1,

2.2 . 4 2 IK-2
TYPUCTCKHX  YCIYT. OcobenHoctt  paboOTHI c caiftaMu J12.2,J12.3
Typoneparopos. / [Ip /
Tema 2.1 TIlomstTve u ponab HHGOPMALUOHHBIX TEXHONOTHH B
TYpareHTCKOH  JeaTenbHOCTH. IIporpaMMmbl  TO0  OpOHHPOBAHHIO JI1.1, J11.2, J12.1,

23 . 4 16 IK-2
TYPUCTCKUX YCIIYT. OcobeHHOCTH paboTEI c caiitamu J12.2,J12.3
TyponeparopoB. / Cp /

24 |Tema 2.2 IlpaBuna odopMmIeHHS TYPUCTCKOH NOKYMEHTAllUU H €€ 4 16 K-2 JI.1, JI1.2, J12.1,




npenocrasieHus Typucry. / Cp/ J12.2,J12.3
Tema 2.3. Typuctckue (GOpMaTbHOCTH W HEOOXOIMMOCTH ITOJHOTO JI1.1, J11.2, JI2.1,
2.5 4 16 IK-2
uH(popMaIMOHHOT0 obecneueHus TypucTa B gectuHaruu. / Cp / J12.2,J12.3
Tema 2.4. TypareHTckas pekiamMa M HEpEKIaMHbIE  METOJIbI.
J1.1,J11.2, J12.1,
2.6 |IIponmBmxenne TYypPUCTCKOI'O IIPOAYKTA. Iocrnponaxuoe 4 16 IIK-2 122 123
o0ciTyKMBaHHeE, KaK 3JIEMEHT MapKeTHHIoBoH ctpareruu / Cp / o
. JI1.1, J11.2, J12.1,
2.7 | /3auér/ 4 4 [K-2 122,123

4. POHJ] OLIEHOYHBIX CPEJICTB

CrpykTypa U comepkaHue ()OHAA OIEHOYHBIX CPEICTB IS MPOBEACHHS TEKyIIeH M IPOMEXYTOUHOH aTTecTalliH IIPEICTaBICHB B
Ipunoxennn 1 k pabodeit mporpaMmMe AUCIUILUIAHEIL.

5. YAEBHO-METOIUYECKOE U HH®OPMALIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI

5.1. OcHoBHas JUTEpaTypa

ABTOpBL, 3arnasue W3 narenscTBO, ros Konua-Bo
JI1.1 [3axaposa, H. A. Typucrckue GopmanbHOCTH: yueOHOE mocoOue Mocksa: At ITu Ap https://www.iprbooksho
Menua, 2020 p-ru/93553.html
HEOTpaHUYEHHbIN
JOCTYII JUTSt
3apEruCTPUPOBAHHBIX
[0JIb30BaTelIei
JI1.2 |HosomoxckaaI'. 1., Typoneparopckas U TypareHTCKasl AeATelIbHOCTb: Mocksa: upexr-Menaua, https://biblioclub.ru/inde
Tymemunosa H. H. MpaKkTHYECKOe Tocoome 2023 x.php?
page=book&id=697460
HEOTpaHUYEHHBIN
JIOCTYTI [Tt
3aperuCTPUPOBAHHBIX
MI0JIb30BaTeIIeH
5.2. lonoaHuTeBHASA JIUTEPATYpPa
ABTODBI, 3arnaBue H3parenscTBO, TONI Komnu-so
JI2.1 | dyposuu A. IL. MapkeTuHr B Typu3Me: yueb. mocodue Musck: Hosoe 3Hanue, 30
2007
2.2 Poccuiickoe mpeanpruHAMATEIHCTBO: Mocksa: KpearnBaast https://biblioclub.ru/inde
BCEPOCCUICKUI exeMecsyHbIN HayYHO- JKOHOMMKA, 2015 x.php?
MPaKTHYECKUH )KypHAT 0 SKOHOMHKE: JKypHAT page=book&id=431179
HEOTpaHUYEHHBII
JOCTYTI JUTS
3apEruCTPUPOBAHHBIX
10JIb30BaTeIIeH
JI2.3 | Barpaxoga, E. B. MapKeTHHIOBBIE TEXHOJIOTHHU B TYpU3MeE: yueOHO- UYepkecck: CeBepo- https://www.iprbooksho
METOMYIECKOE TOCOOUE IS BBITIOTHEHUSI KaBkasckas p-ru/27201.html
CaMOCTOSATEILHON paboThI TS CTYICHTOB 4 Kypca roCyJapCTBEHHAs HEOTPaHMYCHHBII
oby4aroruxcs 1o crermanbHocT 100401 Typrusm [YMaHHTapHO- JOCTYTI JUTS
TeXHOJIOTHUECKAS 3apEeruCTPUPOBAHHBIX
akanemus, 2014 N0JIb30Bareeit

5.3 IlpodeccuonanbHbie 6a3bl JAHHBIX U HH(POPMALMOHHBIE CIIPABOYHBIE CUCTEMBI

NCC KoncynbrantlLiitoc
NCC I'apant

Baza craructrueckux paHHbIXx Poccrara http://www.gks.ru/
Acconmarst TyporeparopoB Poccuu https:/www.atorus.ru
DeneparsHbIT 00pa3oBaTenbHBI mopTan « OxoHoMuKa Comnmornorust MenemkMenT» http://ecsocman.hse.ruhttps://tourism.gov.ru/

5.4. IlepeueHb NPOrpaMMHOro odecredeHust

Onepanuonnas cucrema PEJI OC

Libre Office

5.5. YueOHo-MeTONMYeCKHE MATePHAJIbI U1l CTYJEHTOB € OrPAHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbSI

[lpy HEOOXOAMMOCTH IIO 3asiBJICHUIO OOYyYAroOETOCS C OrPaHWYCHHBIMH BO3MOXKHOCTSIMH  3JI0pPOBBSI  y4eOHO-METOAMYECKHUE
MaTepHaIbl MPEAOCTABIAIOTCA B (OpPMax, agaNTHPOBAHHBIX K OTPAHWYEHUSM 3J0pPOBbS M BocHpusTHS nHpopMmarmu. [ns mmi c
HapyIIeHUsIMUA 3peHus: B (opMme aynuodaiina; B medarHOH (opme yBemHUeHHBIM mIpudToM. s TUI ¢ HapymIEHUSIMH CIyXa: B
(opMe 3NIEeKTPOHHOTO NOKYMEHTa; B TedarHod Qopme. [ns JuIl ¢ HapymIEHHSMH OIOpPHO-ABUIATENBHOTO amnmapara: B (opme
3NIEKTPOHHOTO TOKYMEHTa; B TIeYaTHOH (opme.




6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHWE JUCIIUITJINHBI

IMomemeHus Ui BceX BUIOB paboOT, MPEIyCMOTPEHHBIX yYEOHBIM IUIAHOM, YKOMIUICKTOBAaHBI HEOOXOAWMON CHEenHaTn3UpOBaHHON
y4eOHOI MeOeTbIO M TEXHUIECKUMH CPEIICTBAMH O0yUCHHS:

- CTOIIBI, CTYJIBS;

- MEPCOHATBHBIN KOMITBIOTEDP / HOYTOYK (TIepEeHOCHOH);

- IPOEKTOP;

- 9KpaH / UHTepaKTUBHAS TOCKA.

7. METOJUYECKHE YKA3AHUA JJIS1 OBYIJAIOIUXCA IO OCBOEHUIO JTUCITUITJINHBI

Mertoauueckre yKa3aHus 0 OCBOCHHIO UCIUILUIMHEI IPEACTaBIICHEI B [Ipunoxkernn 2 x pabodel mporpaMMe JUCIUILIAHEL.




OOH/] OHEHOYHBIX CPEACTB

ITpunoxxenue 1

1. OmnuncaHue nokasarelie u KpUTCPUCB OLICHHBAHHA KOMIIETCHIIUH Ha Ppas3IMIHbIX

dTamax ux (GOPMHUPOBAHWSI, OTTMCAHHUE IITKAT OI[CHUBAHUS

1.1 Iloka3aTenu U KpUTEPUU OLIEHUBAHUS KOMIIETCHIINMN:

3VYH, cocrasigromniue
KOMIICTCHIINIO

Tlokazarenu
OILICHHUBAHUA

Kpurepun
OLICHUBAHUS

CpenctBa
OLCHHUBAHUA

JKCKypCUHU

[TK-2: Cnocoben pa3zpabaTbiBaTh TYPUCTUUECKHE U SKCKYPCHOHHBIE ITPOTYKThI, IPOBOJIUTH

3 oKanbHbIE HOPMATUBHbBIE
aKThl OPraHU3aLHH,
yCTaHaBJIMBAIOLIHME MTPABUIIA
pa3paboTKU U POBEACHUS
3KCKYPCHUI; OCHOBBI
TYPUCTCKON UHYCTpPUH;
TYPUCTCKHE PECYPCHI
Poccuiickoit denepaiuu;
0co0eHHOCTH cyOBeKTa
Poccuiickoit deneparuu
(reorpaduueckue, UCTOPUKO-
KYJIbTypHBIE, 5KOHOMHUYECKHE
U TYPUCTCKHE); METOIUKY
pa3pabOTKH 1 TPOBEICHUS
9KCKYpCHii; MpaBuiia
oOcmy>KUBaHUS Ha
MEIIeX0AHOM, TPAHCIIOPTHOM U
KOMOMHHPOBaHHBIX
MapuipyTax 3KCKypcui;
OCHOBBI pa3paboTKu
(popmupoBaHUs) TYPHUCTCKOTO
MPOIYKTA, OCHOBBI
HKCKYPCHOHHOTO JIeTIa;
0COOEHHOCTH pa3paboTKu
TEXHOJIOTUYECKOM
JTOKYMEHTAITUH IS
TYPUCTCKOTO MPOJYKTa
(ycmyrn); 3aKOHBI U UHBIE
HOpPMAaTHBHBIE ITPABOBBIE aKThI
Poccuiickoit ®enepanuu u
cyonekTa Poccuiickoit
®denepanuu B chepe TypuMa u
HKCKYPCHOHHOTIO JIeTIa;

TIOVCK ¥ cOOp
He00X0IUMOMI
JUTEPATypPHI,
UCIIOJIb30BaHUE
pa3ianyHbIX 0a3
JAHHBIX,
UCTIOJIb30BaHNUE
COBpPEMEHHBIX
MH(}OpPMaLOHHO-

KOMMYHUKAIITUOHHBIX

TEXHOJIOTUA U
ri100aJIbHBIX
UH(OPMAILIMOHHBIX

pecypcoB

MOJHOTA U
COJIEpKATEIBHOCTD
OTBETA; YMEHUE
MIPUBOJIUTH
MIPUMEPBI; YMEHHUE
OTCTauBaTh CBOIO
MO3UIUIO; YMEHUE
MOJIb30BATHCS
JIOTTOJTHUTEIIbHOM
JIUTEPATYpPOU IpU
MOJATOTOBKE K
3aHATHUAM

T — mecmul (1-
14)

II-
npeseHmayuu
(1-20)

B3 (sonpocul k
sauemy 1-40)




Y npoBOJIUTH OLICHKY MTOUCK U cOOp MOJHOTA U K — keticosoe
COCTOSIHUS PhIHKA HE00X0IMMOH COJEPXKATENbHOCTD | 3a0aHue
9KCKYPCHOHHBIX YCIYT, JUTEPaTyphl, OTBETAa; YMEHHE 11—
pa3paboTaTh MPOEKT UCTIOJIb30BaHUE MIPUBOINUTH npezeHmayuu
AKCKYPCUOHHOM yCIyTH, pas3IMYHBIX 0a3 npumMepbl; ymenue | (1-34)
o0ecrevnB ero JTAaHHBIX, OTCTauBaTh CBOIO B3 (sonpocur k
TEXHOJIOTHYECKYIO U HCIIOJIb30BaHUE NO3UIMI0; yMeHHe | 3auemy 1-40)
TEXHUYECKYIO JIOKyMEHTAIINIO, | COBPEMEHHBIX MI0JIb30BaThCS
COCTaBJISITh MPOTPaMMBbl nH(OPMaLIMOHHO- JIOTIOTHUTEIILHOM
HKCKYPCHOHHOTO KOMMYHHKAIIMOHHBIX | TUTEPATYpOil pH
o0cCITyKHBaHUs, IPOBOIUTH TEXHOJIOTHI U MOJTOTOBKE K
9KCKYPCHH B OOJIBIINX U I00ATEHBIX 3aHATUAM
MaJibIX TPpyIIax; UCIOJIb30BaTh | MH(MOPMALIMOHHBIX
METOAMYECKHUE TPUEMBI, pecypcoB
(hOpMBI 1 METO/IbI IPOBEICHUS
3KCKYPCHUI; UCIIOJIb30BaTh
TEXHUYECKHE CPEJICTBA U
TEXHOJIOTHH MPU pa3padoTKe
SKCKYpCUN WU
TYPUCTHYECKOTO IPOJTYKTA
B HaBbIKaMu cO3/1aHUS HOBBIX | ITOMCK U cOOp MOJIHOTA U 113 —
TYPUCTCKHX MPOTYKTOB U HE00X0IMMON COJIEPXKATENBHOCTD | npakmuyecKue
YCIIYT C UCTIOJIb30BAHUEM JTUTEPaATYPhL, OTBETAa; YMCHHE 3a0anust (1-3)
COBPEMEHHBIX TEXHOJIOTUH U UCTIOJIb30BaHUE MIPUBONUTH B3 (sonpocwi k
METOJIOB MPOEKTUPOBAHUS; pa3INyYHbIX 0a3 npuMepsl; ymenue | zauemy 1-40)
HaBBIKAMU (POPMHUPOBAHUS JTAHHBIX, OTCTanBaTh CBOIO
MIPOrpaMM IKCKYPCHUOHHOTO UCIIOJIb30BaHUE MO3UIUIO; YMEHUE
00CITy>)KUBaHWS; HABBIKAMH COBPEMEHHBIX MIOJTb30BAThCS
¢dbopmupoBaHue UH(pOPMAaIMOHHO- JIOTIOJTHUTEBHON
HKCKYPCHOHHBIX TPYII C KOMMYHHUKAIIHOHHBIX | TUTEPATYpOHl MpH
YYETOM COBMECTHBIX TEXHOJIOTUI U MOJITOTOBKE K
WHTEPECOB TYPHCTOB r7100aTbHBIX 3aHATUSIM
(9KCKYpCaHTOB) MH(POPMALMOHHBIX

pecypcoB

1.2 lIIxajs!l OLIECHUBAHUA:

Texkymuil KOHTPOJIb yCIIEBAEMOCTH M IPOMEKYTOYHAsl aTTECTAlMS OCYIIECTBISAECTCS B

paMKax HaKOMUTeNbHOU OambHO-pedTHHroBoi cuctemsl B 100-0annbpHol mmKase

3auér:
84-100 6anoB (3a4eT)
0-49 GamnoB (He3auer)

2 Twurosble KOHTPOJIBHBIC 3aAaHUA W1 UHBIC MaTCpUaJIbl, H606XOIH/IMI)IG JJIs1 OLICHKU

3HaHWH, YMEHWM, HABBIKOB M (WJIM) ONBITA JEATEIbHOCTH, XapaKTEPHU3YIOUIUX ITarbl

(1)OpMI/IpOBaHI/IH KOMH@TGHHI/Iﬁ B IIPpOLIECCC OCBOCHUA 06pasoBaTean0171 MMporpaMmbI

Bonpocsl k 3auéTy

1. [TpaBuiia okazaHus yciayr MO peaqu3aluu TYPUCTCKOTO MPOIyKTa.

2. OYHKIMY U BUIBI pabOT TYpPUCTCKOIO areHTCTBA.



Knaccudukanus TypuCTCKUX areHTCTB M0 Pa3INYHbIM IPU3HAKAM.
TexHOon0rnu B3aMMOOTHOILLIEHUH TypareHTa ¢ TypOIepaTtopoM.
ATEeHTCKOE COTJIalleHHeE.

Br160op TyparenToM TypomnepaTopa

[Topsimokx 06pa3oBaHUs TypPUCTCKOM (PUPMBI.

CrtpyKTypa TYpUCTCKOIO IPOAYKTA.

© o N o g~ w

TypucTCKUH NIaKeT.
10.  Typucrckue yciuyru.
11.  OnrumanbHas mporpaMma OOCITYKUBaHUS B TYPHU3ME.

12.  IlporpaMMHBIN TYpHU3M.

13.  Kiacchl 00CITy>)KUBaHHS B TYpU3ME.
14,  MoOTHUBBI TYpUCTOB IIPH BHIOOPE MYTEIIECTBUS.
15.  TIskumx-Typbl (MHKJIIO3UB-TYPHI).

16.  MuanuBuayanbHBIC TYPHI.
17. OcobeHHOCTM mporpaMMm TypOB B pa3JIMYHBIX BHUAAX Typusma (KyJIbTYpPHO-

IMMO3HABATCIBbHOM, KYPOPTHO-O310POBUTCIILHOM, I[e.]'IOBOM).

18.  OcoOeHHOCTH JIMYHOW MPOJAKH TYPHCTCKOTO MPOIYKTa

19.  OcobeHHOCTH MPOoIaXH 1Mo TeehOoHY

20.  OcobeHHOCTH PAaOOTHI C KIMEHTAMH PA3HBIX TICHXOJIOTHYECKUX THIIOB

21.  KsanuduxanuoHHble TpeOOBaHUS K IEPCOHANTY TypareHCTBa

22.  VYperynupoBaHU€ KOH(MIMKTHBIX CUTyallui IpU pean3aliui TypIpoayKTa
23.  Oo0ecrieueHne TyprcTa HHPOPMAIHEH O TYPIPOIYKTE.

24.  HWudopmanus o moTpeOUTETHCKUX CBOMCTBAX TYyPIPOIYKTA.

25.  MudopManroHHBIH JUCTOK.

26.  IlamsTka TypHCTY.

27.  IlacmoptHBIE GOPMATHEHOCTH.

28. Busosble popManbHOCTH.

29. Ocob6ennoctu oopmienus llleHreHckoi BU3BI.

30.  TamoxeHHBIE (GOPMATBLHOCTH.

31.  CaHuTapHO-IMHIEMHOIOTHYECKHE (POPMATEHOCTH

32. Menuko-caHuTapHbIe (HOPMATHLHOCTH.

33.  IlakeT 1OKYMEHTOB, BBIIABAEMBIX TYPUCTY MPH MOKYIIKE Typa.

34.  Jloroop 0 pean3aluyu TYpPUCTCKOIO IPOIYKTa.
35.  Typucrckuii Bayuep. CTpaxoBoii cepTuduKar.

36.  Opranu3amus pacyeToB ¢ MOTpeOUTEIeM



37.  Hcnonw3oBanue nHGOPMAIMOHHBIX pecypcoB MHTepHEeTa B paboTe TypareHTa

38.  Typucrckue ceBepsl U MOPTAIIbI
39.  Cucrembl OpOHHUPOBAHUS U PE3EPBUPOBAHUS B TYpU3ME
40.  Hcmosnp30BaHUE IIEKTPOHHBIX TYPUCTCKHX KaTaJOroB

Kpurepun oueHuBanmusi:

50-100 GamioB (3ayeT) — MHUHUMAJIBHBIM KPUTEPUEM SIBIISICTCSI HAIMYHME TBEPABIX 3HAHHWNA B
o0beMe NPOHWJEHHOTO Kypca B COOTBETCTBHM C IIEISIMH OOYYEHUs, HM3JI0KEHHE OTBETOB C
OTJCNbHBIMH OIIMOKaMH, YBEPEHHO WCIPABICHHBIMH IIOCIE JIOMOJHHUTEIBHBIX BOIIPOCOB;
NpaBIIbHBIC B LIEJIOM JCHCTBUS 110 TPUMEHEHHUIO 3HAaHUH Ha PAKTHKE

0-49 GamnoB (He3adeT) — OTBETHI HE CBSA3aHBI C BOIIPOCAMH, HAJMUUE TPYOBIX OMIHUOOK B OTBETE,
HETIOHMMAaHNe CYIIHOCTH H3JaraeéMoro BOIIPOCA, HEYMEHHE NMPHUMEHSTh 3HAHUS Ha IMPAKTHKE,
HEYBEPEHHOCTh M HETOYHOCTH OTBETOB HA JOMOJHHUTEIbHBIC U HABOSAIINE BOIIPOCHDY.

TecTbl MUCbLMEHHDbIE
Bbz6epume OOUH UJIU HECKONILKO OMBEMO8:

1. YkaxuTte cTpaH-IuaepoB MO MPUEMY POCCUUCKUX TYPUCTOB C YYETOM CTaTUCTUUECKHUX
nokasaredeit 3a 2019 rox

a. Typuwus, A6xazus, Ounnsuaus, Kazaxcran, Kurait

0. Typuus, Eruner, ['peuus, Ucnanus, Tannanng

B. Typuus, ['penus, Tawnann, Beetnam, Kunp

2. HeusmeHHBIMU COCTaBJIAIOIIMMHU Typa ABJISIIOTCA:
a. pa3MelleHHe

0. KCKypCcUH

B. IUTaHUE

T. TPAHCIIOPTHOE 0OCITY>)KHBaHUE

3. TypUCTCKOM IeATETbHOCTRIO SIBIISIETCS:

a. IeATENbHOCTh TOCTHHHUII U UHBIX CPEACTB pa3MeIeHHs, CPEICTB TPAHCTIOPTA, OOBEKTOB
CaHATOPHO-KYPOPTHOTO JICUEHHUS U OTAbIXA, 00BEKTOB OOIIECTBEHHOTO MUTaHUs, OOBEKTOB U
CPEJICTB pa3BiIeUeHUs, 00BEKTOB IMO3HABATEIHHOIO, IETIOBOTO, JIEYeOHO-03J0POBUTEIHHOTO,
(UBKYIBTYPHO-CIIOPTUBHOTO U MHOTO HAa3HAYEHUS

0. IeATENBHOCTH MO MPOABIKEHUIO U PeaTn3allii TYPUCTCKOTO MTPOYKTa, OCYIIECTRIsIeMAast
IOPUINYECKUM JIUIIOM WJIM UHIUBUAYATBHBIM MPEITPUHUMATETIEM

B. TYPOIIEPATOPCKasi U TYpareHTCKas JAeSITeIbHOCTb, a TAK)KE MHas JACSITENbHOCTb 110 OPraHU3aluu
MyTEMECTBUI

4. CaMoesaTeNnbHBIM TYPU3M — 3TO ITyTEIIECTBUS:

a. OpraHU30BaHHBIE 110 YKCTPEMAJIBHBIM MaplIpyTaM

0. cyOcuaupyembie U3 CPesICTB, BBIIEISIEMBIX TOCYIapCTBOM Ha COILIMAIbHBIE HYKIbI

B. CaMOCTOSITEIbHO OpraHU3yeMble TYpUCTaMU C HCIIOJIb30BAaHHMEM aKTHUBHBIX CIIOCOOOB
NepeIBUKECHUS

5. Po3HnMYHas peanu3anus TypUCTCKOTO MPOTYKTa OCYIIECTBIISIETCS:
a. 10 JIOTOBOPY O TYPUCTCKOM OOCITY>KUBaHUU

0. MO JOTOBOPY KOMHUCCHUHU

B. TI0 JIOTOBOPY-TIOPYUYEHUIO



6. BHyTpeHHUIl TypU3M — 3TO MMYTEIIECTBUSA:

a. rpaxaad Poccun no crpanam CHI'
0. MHOCTpaHHBIX rpaxkaan o Poccun
B. POCCUHCKUX I'paxkaaH no Poccuu

7. B oHATHE «TYpUCT» BXOAST UHAUBUIYYMBI:

a. [ToceTurenu, KOTOPbIE OCYLIECTBIISIIOT 10 MEHBIIEW Mepe OJHY HOUEBKY B CPEJCTBE
pasMelleH sl B CTpaHe

0. [IpoxxuBatomiyie B IpUrpaHUYHBIX 30HAX B CTpaHE U pabOTaroOIIKE B COCETHEH cTpaHe
B. BriOupatomye crpany B Ka4eCcTBE MeCTa IOCTOSIHHOT'O MPOKUBAHUS

r. IIpuesxatomue B CTpaHy ¢ Wik 6e3 KOHTPAKTa, Ha paboTy U UMEIOIINe

8. Kakue u3 HIKenepeurcIIeHHbIX ITYHKTOB OTHOCSITCSL K CYIIECTBEHHBIM YCIOBUSAM JIOTOBOPA O
peanu3anuu TypUCTCKOTO MPOIYKTa:

a. 00111as1 11eHa TYPUCTCKOIO MPOIyKTa

0. cBeZIeHUS O TYpUCTE, a TaKkKe 00 MHOM 3aKa34MKe U €ro MOJHOMOYHSX (€Clu TYpHUCT He
SBJISICTCS 3aKa3YUKOM) B 00bEeMe, JUIsl peaTu3alii TYPIpOIyKTa

B. CBE/ICHUSA O MOPSAKE U CPOKAX MPEIBSIBICHUS TYPUCTOM U (MIIM) MHBIM 3aKa34UKOM
IIPETEH3U K TypOIepaTopy B cllyyae HapyllIeHUsl TypoIepaTopoM yCIOBUH 10r0BOpa

T. YCIIOBUSI UBMEHEHUS U PACTOP>KEHUS JOTOBOpa

1. TIOJIHOE M COKpAIlleHHOE HaUMEHOBaHUE, aJpec (MECTO HaXO0XKJIEHUs ), IOUYTOBBIN aapec U
peecTpoBBIii HOMEp TypoIlepaTopa

€. IpaBa, 00s13aHHOCTH U OTBETCTBEHHOCTh CTOPOH

1. CBEJICHUS O MPEAbIAYIINX MOe3/IKaxX TypUCTa M0 aHAJJOTHYHOMY MapIIpyTy

9. B kakOM HOPMaTUBHOM JIOKYMEHTE IIPUBEICH TOJIHBII NIEPEUYEHB CYIECTBEHHBIX YCIOBUN
JIOTOBOpA Ha TYPUCTCKOE 0OCITyKUBaHUE:

BeiGepute oauH OTBET:

a. B «[IpaBmiiax npenocraBieHus TOCTUHUYHBIX YCIyTr B POy

0. B ['paxxnanckom kogexce PO

B. B ®enepasibHOM 3aKkoHe «O0 OCHOBaX TYpPHUCTCKOM AesTenbHOCTH B Poccuiickoit deneparum»

10. UTo OTHOCHUTCS K TYypareHTCKOM JesTenbHOCTH coriacHo @3 "OO 0cHOBAaxX TYpHCTCKON
JeSATeNbHOCTH B PD"?

a. IeSITeTIHHOCTD IO MPOJBIKEHUIO M PEaTH3aIiH TYPIPOIYKTa, TIOIYIEHHOTO OT OlepaTropa
6. pa3paboTKa HOBOT'O TYypPHPOIyKTa

B. JIEATEIILHOCTD TI0 OPTaHU3AIMH YKCKYPCHIA

11. Kakue cTpaHbl BXOAWIN B TPOUKY JIHIEPOB M0 MEKTYHAPOIHBIM TYPUCTCKUM MPUOBITHSIM B
Poccuto B 2019 rony

a. Ykpauna, Ka3zaxcran, Kurait

0. AGxa3us, AzepOaiimkan, JlaTBus

B. Apmenus, ['epmannst, uHIsAHIMA

r. CIIIA, Monnosa, Peciybnuka FOxxnas Kopes

12. CounanpHelil Typu3M — 3TO MYTEIIECTBUS:

a. YWIEHOB MHOT'OJIETHBIX CEMEN U MHBAJINI0B

0. M1l TpeThero Bo3pacra (IEHCUOHEPOB)

B. CyOCHAMpYyEMBbIE U3 CPECTB, BBIACISAEMbIX FOCYIapPCTBOM Ha COLUAIbHBIEC HYKIbI



13.K cymiecTBeHHBIM U3MEHEHUSIM 00CTOSITENILCTB, MPOMUCAHHBIX B JOTOBOPE O TYPHUCTCKOM
00CITy’)KMBaHUH, OTHOCATCS (BBIOCPUTE NMPABUIILHBIEC OTBETHI):

a. I3MEHEHHE CPOKOB COBEPILICHUS ITyTEIICCTBHS

0. HeTMpeABHUICHHBII POCT TPAHCIIOPTHBIX Tapu(OB

B. U3MEHEHUE MOJUTUYECKON CUTYaIlMH B CTPAHE MPEObIBAaHUS

I. YXYJIICHUE YCIIOBH MyTENISCTBUS, YKa3aHHBIX B JIOTOBOPE M TYPUCTCKOH ITyTEBKE

1. HEBO3MOXXHOCTbh COBEPIICHHSI TYPHUCTOM IOE3KU IO HE 3aBUCAIIUM OT HETO 00CTOSATEIHCTBAM
(6one3Hpb TypHCTa, OTKA3 B BbIIau€ BU3bI U JIPyrUe 00CTOSATEIHCTBA)

14. OcHOBHBIE OTJIMYMS TYpUCTA OT IKCKYpPCaHTa:
a. B JVIMTEITbHOCTH MYyTEHIECCTBUS

0. B OpraHu3anuu MOCenieHus Jpyroil MECTHOCTH
B. B LIEJISIX MYTEHICCTBUS

Kpurepum ouenkmu:

onleHKa «oTHyHO» (15-20 GaisioB) BBICTABISETCS OOYYAIOLIEMYCs, €CIIM OH OTBETHII
npaBwibHO Ha 100-85% 3amanuii Tecra

OIIEHKa «xopo1oy (8-14 6anmnoB), ecnu oOyyaromuiicst oTBeTHII Ha 84-69% 3ananuii Tecra;

OIICHKAa «YJOBJIETBOPUTEIHHOY» (5-7 OamnoB), ecinu oOydaromuiicss oTBeTuia Ha 68-50%
3aJaHHUi TecTa

OIICHKA «HEYAOBIETBOPUTENBbHO» (0-5 0aioB), ecinu o0ydyarouuiicss OTBETUII MEHEE YeM
Ha 50% Tecra.

IIpakTuyeckoe 3aganue Ne 1

1. dean: CocTtaBUTh NaMATKY TYPHUCTY MO ONpeAesieHHOMY HampasieHuto. [Ipuodpectu
YMEHUSl MPEJOCTaBIATh NOTPEOUTENIO MOJHYI M JOCTOBEPHYIO MH(OPMAIUMI0 O TYpPUCTCKOM
IIPOJIYKTE

[lo BBIOpaHHOMY HampaBJIEHUIO COCTaBUTh MaMATKy Typucty. IlamsTka nomxHa

cojiepxaTh uH(MOpMAIHIO O:

1. [TpaBuiax Bbe3na B cTpaHy (MECTO) BPEMEHHOTO MPeObIBaHUS;

2. VYcnoBusix npeObIBaHMS;

3. TamoeHHBIX MpaBUiIax;

4. OObIyasiX MECTHOTO HaceJeHUs, HallMOHAJIbHBIX U PEIUTHO3HBIX OCOOEHHOCTSIX

peruoHa, pCIUTHO3HBIX CBATBIHAX, MAMATHUKAX MNPUPOALI, UCTOPUHU U KYJIBTYPBI U APYIrux

00BEeKTaxX TYPUCTCKOT'O IT0OKa3a, HAXOJAIUXCS IO oco0oi oxpaHoﬁ;

5. COCTOSIHUY OKPYXaIOIIEeH TPUPOTHOU CPEIIbL;

6 dakTopax pUCKa s 370POBbS, UCXOS U3 KIIMMATHUYECKUX U MIPUPOJTHBIX YCIOBHI
7. YacoBoM Mosice U KIIMMAaTUYECKUX YCIOBHIX Ha MapUIPyTe

8. OnacHOCTSX, C KOTOPBIMH TYPHUCTBI MOTYT BCTPETUTHCS BO BpEMSI ITyTEIIECTBUS

9 [TpaBwiiax TUIHON 0€30MACHOCTH



10.  OcobOenHocTsix myTtemecTBUS (YCJIOBHs OIUIaThl TOKYIOK B  MarasuHax,

0COOCHHOCTH HaI_[I/IOHaJIBHOfI KyXHH, CHUCTEMaAa MCKAYHAPOIHBIX 3BOHKOB, MCAWIMHCKOC

00cITy)KMBaHUE)
11.  Kypce BadioT u mopsiike uX oOMeHa;
12.  TlpeacraBUTENbCTBA KOHCYJIBCTB U MIOCOJIBCTB CTPAHBI BHIC3/IA;
13.  TlpaBuiax apeHbI aBTOMOOWIIS, TOPOKHOTO JBMKECHUS U TTAPKOBKH

Kpurepuu oneHuBaHus:

- «15-20 6asn0B» BHICTABIAETCS 00YUaIOIIEMYCs, €CJIM OH IMEPEUYHCIIICT BCe
CYIIECTBEHHBIE XapaKTEPUCTUKN 0003HAYEHHOTO B BOIIPOCE MPEMETA U BO3MOKHBIE
BapHUAHTHI JATBHEUIIIETO PA3BUTHUS PELICHUSI TPOOJIEMBI, €CIIH ATO BO3MOKHO;

- «10-14 6annoBy», eciu CTYACHT PACKPbUT TOJIBKO YaCTh OCHOBHBIX MOJIOKEHUHN
BOIIPOCA, MIPOJIEMOHCTPUPOBAT HETOYHOCTD B MPEICTABICHUSAX O MIPEAMETE
BOIIPOCA,;

- «5-9 Gaa», eciau CTyJeHT 0003HaYMII OOIIYI0 TPAEKTOPHUIO OTBETA, HO HE CMOT
KOHKPETH3UPOBATh OCHOBHBIC KOMITOHCHTHI,

- «0-4 Ganna», ecau CTYAEHT HE MPOAEMOHCTPUPOBAI 3HAHUN OCHOBHBIX MOHATHIA,
MIPEICTABICHUIA 00 U3ydaeMOM IIPEIMETE.

IIpakTuyeckoe 3aganue Ne 2

Iess: npuoOpecTy HaBBIKK O MOAOOPY TYPOB B 3aBUCUMOCTH OT IPEANOYTEHHI
norpedutens. CnocoOcTBOBATH (POPMUPOBAHUIO HABBIKOB 110100pa ONTHUMAIBHOIO TYPUCTCKOTO
IPOAYKTa, 0(hOPMIICHHS U pacueTa CTOUMOCTH TypIaKkeTa B COOTBETCTBUH C 3asBKOM MOTpeOUTENs

3ananue Nel. [TogoGpath Typsl 110 3ampocam:

1.1 B nacrosiiee BpeMst HabII0aeTCsl CMEHa TYPUCTCKHX MPEIIOYTEeHUH, BCe MOMyspHee
CTaHOBSTCS AKTUBHBIE BUJIbI TYPUCTCKOM A€ATENBHOCTH. C KayKIbIM TOAOM PaCTET MOMYIIPHOCTh
TOPHOJIBIKHBIX TYPOB, KaK B MEKIYHAapOJHOM, TaK U BO BHYTPEHHEM TypHU3ME.

[TogoOpats my1st cembu (2 B3pocibix U 1 pebenok (4 roga)) uz ropojaa bapnayna B cepennne
SIHBapsl TOPHOJBDKHBIN Typ B ABcTpuu. Bouter u3 HoBocubupcka, 8 aueit/7 noueir. Orens 4%*.
bromxker 180-210 teicsu pyOneid.

1.2 3npasctByiite! Mens 30ByT Urops s u3 bapnayna. Mel ¢ nmapHsMH (Bcero Hac 5
YeJIoBEeK, BKJIIOYas MEHs) XOTHUM B MapTe MOKaTaThCs Ha JbbKax. [loexaTh MOXeM MakCHMyM Ha
4 nus. 11 mapra, yrpoMm, HaMm yke HyXHO ObITh B bapnayne. bromxer 45 toicsu py6neit. Uto
MOJKETE MPEI0KUTH?

1.3 3apaBcTByiiTe! Mens 30ByT Enena s u3 bapnaymna. Mbl ¢ My>keM XOTUM oexaTh Ky/ia-
HUOY/b 32 TPAaHUILy JIETOM, HO HE IOHUMAaeM Kakue HallpaBiieHus OyayT oTKpbIThl. HaM B enom

HC MPUHOUIIMAJIBHO Kyda, JUIIb OBl IJISDK U BCE BKJIFOYCHO, HY, Bbl IOHUMACTE. OTHYCK Y HacC B



aBrycre, ¢ 1 mo 20 umcmo. 3apanee ckaxy, HWxke 4* 3BE37 He mpemnaraite gaxe! Moskem
no3BOJIUTH cebe myTéBKy 3a 150 000 pyOneid.

1.4 3npasctByiite! Mens 30ByT Cepreil st u3 buiicka. Mbl ¢ MOell HEBECTOH INITAHUPYEM
MEJIOBBIM MecsIl Ha utoJib. [ToackaxuTe uto-HMOY . bromket y Hac 200 000 py6neit. MoxHO 1 B
Poccun.

1.5 3npaBcTByiiTe! Mens 30ByT HypOek st u3 Kom-Araua. Xouy B [lonbury! Ha Henenbky.
He 3nato, korja siydiiie, BECHOW UITK JIETOM, ITOCOBETYMTE Bbl. CMOTY B 1100011 MOMEHT. Broker
y mens 200 000 py6uieid.

3aganue 2. JIns kaxaoro 3amnpoca:

2.1. B COOTBETCTBMM C 3aJaHHBIMH KPUTCPUSMU OMNPEIACIUTE JCHCTBYIOIIETO
TyporepaTopa, GOpMHUPYIOIIETO TaHHOE HAIIPABJICHUE;

2.2. OdopMuTe KOMMEpUECKOEe MPEIIOKEHHE Ha MOE3/JKYy B COOTBETCTBUU C 3asIBKOI
(oTBeT Ha 3ampoC TYpUCTA MO AIEKTPOHHON MOUTE)

2.3. PaccumraiiTe mnpuOBUIP areHTCTBA B COOTBETCTBUU C 0a30BO KOMHCCHEH

Typoreparopa (komuccus Typorneparopa 10%).

Kputepuu orieHuBaHuUs:

- «9-10 GaIoB BBICTABIISICTCS OOYYAIOIIEMYCS, €CIIH OH MEPEUUCIISIET BCE
CYIIECTBEHHBIE XapaKTEPUCTUKN 0003HAYEHHOTO B BOIIPOCE MPEMETA U BO3MOKHBIE
BapHUAHTHI JATBHEUIIIETO PA3BUTHS PELICHHUSI TPOOJIEMBI, €CIIH 3TO BO3MOKHO;

- «6-8 6amIoBy, €Clii CTYICHT PACKPBLI TOJILKO YaCTh OCHOBHBIX TOJIOKECHHIM
BOIIPOCA, TPOJIEMOHCTPUPOBAT HETOYHOCTD B MPEJCTABICHUAX O MTPEAMETE
BOTIPOCA;

- «3-5 banmnay, eciau CTyIeHT 0003HAYMIT OOIIYI0 TPAEKTOPHUIO OTBETA, HO HE CMOT
KOHKPETHU3UPOBATh OCHOBHBIC KOMIIOHCHTHI,

- «0-2 Ganma», ecau CTYJASHT HEe TPOASMOHCTPHUPOBAN 3HAHNI OCHOBHBIX IMOHSATHH,
npecTaBiICHU 00 U3ydaeMoM MpeMeTe.

IpakTnueckoe 3aganmne Ne 3

Hesab:nproOpecTd HAaBBIKK IO 3alOJHEHUIO JIOKYMEHTOB, BBIIaBAEMBIX TYPUCTY INpH
MOKYIKE Typa, B TOM YHCIIE JOKyMEHTOB CTPOH OTYETHOCTH

3aroHuTe JOKYMEHTHI, BBIJIaBAEMbIE TYPUCTY TP TMOKYIIKE TYPUCTCKOTO ITaKeTa:

1. JloroBop o0 peanuzanuu TYpUCTCKOTO MPOAYKTA;

2. 3asBKYy Ha OpOHMPOBAHUE,

3. Bayuep Ha pa3menieHue;

4. CtpaxoBoii cepTudukar,

5. I[laMATKYy TypHCTYy.



JIsi BBITIOJIHEHMSI 3aJlaHWs MCTONB3YWTE pe3ybTaThl MoucKa Typa u3 [IpakTudeckoro
3amaaus Ne 2.
IIepconasibHBIE JaHHBIE TYPUCTOB!

Typ Nel:

3aka3uuk:/lementheBa Anuna (Alina Dementyeva) BukTopoBHa, NpokuBaromas B T.
bapnayne Ha yn. Marepnanmonansaast 36/35. Jlata poxnenus typuctku 08.10.1996 r., HOMep
3arpannacrnopta 62 Ne 0723476, poccuiickuii macnopt 01 09 378147.

Typucrtoi: [IlementseB Auapeii (Andrey Dementyev) MBanoBud, nposxuBaroinuii B r. baprayie
Ha yn. HarepnamumonansHas 36/35. Jlara poxaenus typucta 05.07.1993 1., HOMEp
3arpannacmopra 58 Ne 0863571, poccuiickuii mactiopt 0105 459445.

JementheBa Oxcana (Oksana Dementyeva) AuapeeBna, npokuBaroiias B . bapHayse Ha yiI.
WNnrtepnannonansuas 36/35. Jlara poxxaenus typuctku 10.07.2017 r., HoMmep 3arpanmnacnopra
91 Ne 0723476, poccuiickuii macropt 01 17 586262.

Typ Ne2:

3akazuuk:11lsikoB Urops (Igor Shlykov) IMerposuy, mpoxwuBatonmii B T. bapHayne Ha yiI.
Wnrtepnannonansnas 36/35. [lara poxxnenus typucra 06.12.1990 r., Homep 3arpannacmnopta 58
Ne 0863571, poccuiickuii maciopt 0105 459445.

Typucrbi:Hukees Crenan (Stepan Nikeev) CeménoBuud, npoxuaroiiuii B r. bapuayne Ha yi1.
[TytunoBckan58/22. lata poxnenust typucta 01.10.1992 r., Homep 3arpannacnopra 32 Ne
0673872, poccuiickuii nacopt 0108 699482.

KpacunoB Anpgpeit (Andrey Krasnov) CrenanoBudy, mpokuBamonuii B r. bapHayne Ha yiI.
[Mymkuna22/91. Jlata poxaenust typucta 02.05.1992 r., HOomep 3arpanmacmopta 30 No
0592523, poccuiickuii nacopt 0108 709452.

CyxoB IlaBen (Pavel Sukhov) HukonaeBwu, npoxuBaroummii B r. bapHayrne Ha yiI.
Coserckoii132/54. Jlata poxnaenust Typucta 08.05.1992 r., Homep 3arpanmacmopta 39 Ne
1825642, poccuiickuii mactiopt 0108 777368.

Axepman Aptém (Artem Akerman)MakcuMoBHY, TpoXHBaroIuid B r. bapHayne Ha yiI.
HOpuna252/38. Jlara poxnenus typucra 15.09.1995 r., Homep 3arpannacmnopra 65 Ne 0895641,
poccuiickuii nactiopt 0111 446188.

Typ Ne3:

3aka3uuk:benosa Enena (Elena Belova) CepreeBna, mpoxuBatomas B . bapHayne Ha yiI.
[MyrunoBckanS8/22. Jlata poxxaenus typucra 01.10.1992 r., Homep 3arpannacropra 32 Ne
0673872, poccuiicknii nacriopt 0108 699482.




Typucrt:benos Ilérp (Petr Belov) BacunbeBud, mnpoxwuBatonmii B T. bapHayne Ha yiI.
[MyrunoBckanS8/22. Jlata poxaenus typucra 21.07.1990 r., Homep 3arpannacropra 58 Ne
0863571, poccuiickuii macnopt 0105 459445.

Typ Ne4:

3aka3zunk:Canynos Cepreii (Sergey Sapunov) HukomaeBud, mpoKHABaKOIMii B . buiick yiI.
Jlenuna 36/35. [lata poxxaenus Typucta 05.07.1993 r., Homep 3arpanmacnopta 58 Ne 0863571,
poccuiickuii macropt 0105 459445.

Typucr:CanynoBa Ombra (Olga Sapunova) HukonaeBHa, mpokuBaroiias B T. buiick yiI.
Jlenuna 36/35. [lara poxaenus typuctku 08.10.1996 r., HOMep 3arpanmacmopra 62 Ne
0723476, poccuiickuii nacopt 01 09 378147.

Typ Ne5:

3akazunk:bepeknaeB HypOek (Nurbek Berekpaev) Aouiryibl, nposkuBaroiuii B cene Kor-
Arau, Ha yn. [Tymkuna 48. Jlata poxnaenus typucta 02.05.1990 r., Homep 3arpanmnacrnopta 30

Ne 0592523, poccuiickuii maciopt 0108 709452.

Kputepuu onieHuBaHus:

- «9-10 GaoBY BBICTABIISIETCS OOYYAIOIIEMYCSl, €CIIH OH MEPEUNCIISIET BCE
CYIIIECTBEHHBIE XapaKTEPUCTUKH 0003HAYEHHOTO B BOIIPOCE MPEMETA U BO3MOXKHBIC
BapHUAHTHI JATBHEUIIIETO PA3BUTHS PEUICHHUSI TPOOJIEMBI, €CITH ATO BO3MOKHO;

- «6-8 0amIoBy, €ClIU CTYICHT PACKPBLI TOJILKO YaCTh OCHOBHBIX TOJIOKECHHM
BOIPOCA, IPOJIEMOHCTPUPOBAT HETOYHOCTD B MPEICTABICHUSAX O MIPEAMETE
BOIPOCA;

- «3-5 bannay, ecnu cTyAeHT 0003HAYMIT OOIIYI0 TPAEKTOPHUIO OTBETA, HO HE CMOT
KOHKPETHU3UPOBATh OCHOBHBIC KOMITOHCHTHI,

- «0-2 Ganma», ecau CTYJASHT HEe TPOASMOHCTPHUPOBAN 3HAHNI OCHOBHBIX IMOHSATHH,
npecTaBiICHU 00 U3ydaeMoM MpeaMeTe.

KeiicoBoe 3aganue

1. Hean: IlpuobpecTr HABBIKM B3aMMOJCHCTBHS C MOTPEOUTENSIMU B KOH(IMKTHOMN
CUTYallUU C COOJIIO/IEHNUEM JIETIOBOTO ITHKETA.
3amaane Nel. OObenuHWTECH B TPYNIbl 1O JBa deidoBeka. (O3HAKOMBTECH C

npeajiaracMbiMu KOH(I)JII/IKTHLIMI/I CUTyallusIMH U TOACITUTC MCKIAY co0oif POJIn HEAOBOJIBHOT'O



KJIMEHTa U MEHe/Kepa TypareHTCTBa Tak, YTOObI KaX/IbIil U3 Bac MoOkIBall Ha 00oux Mecrtax. Llenp
KITUEHTA — TIOJTYYUTh JKEIaeMbIN pe3yIbTaT/KOMIICHCAIINIO/BO3BPAT CPEIICTB U T.I1.

Lenp MeHEKEPA — YIATUTh KOHGIUKT C HANMEHBIIUMU UMHUKUBBIMU U (DMHAHCOBBIMU
norepsimu. OOpaTuTe BHUMaHHE Ha TO, 4YTO IEJIbI0 MEHEIKepa He SABISETCS J0Ka3aTh
COOCTBEHHYIO MPABOTY.

3ananne No2. Pemmre KOH(QIUKTHYIO CUTYalUIO:

1. Oduc TypareHTCTBa MOCETHII/a KIIMEHT/KA, KOTOPBIA, KaK 3aMeTHI MeHepkep (21 roxn),
OBLT HACTPOEH SIBHO HecephE3HO. Bo BpeMs KOHCYNIbTallMOHHON pabOThl KIIMEHT (Ha BUA 45 JieT)
yacTo cOMBaJCs, BBICKA3bIBAJl IyTAHHBIC JKEJAHUS, M3-32 YEro, MEHEIKEpPY IOCTOSHHO
MPUXOJUIIOCH HMCKaTh WH(POPMAIUIO [0 HOBBIM BBOJHBIM. KIIMEHT, B CBOIO oOdYepeib, BUISL
PacTepsSIHHOCTh W HEXEJIaHUE MEHEDKepa padoTaTh C HUM, CTAJl 3IMTHCS U B KaKOW-TO MOMEHT
00BsBUN MeHexkepy crenytoinee: «[lozoBuTe MHe npyroro crenuanucra! Bei, kaxercs, To 1u
TUIYMBINA, TO JIKM JICHUBBIH. $1 BoOOIe HUYEro He IOHKMMAlO, 3a TI0J Yaca i TaKk U HE TOHSI, Yero
X0Uy M KyJla MHE JICTeTh OTIBIXaTh». B oduce B TaHHBII MOMEHT HET CBOOOJIHOTO MEHEIKEPA,
BCE pa0OTAIOT C KIMCHTAMHU, KOTOPBIE MOTYT YCIBIIIATh HAUWHAIONUICS KOHPIUKT. UTo nenars?
[Ton kTMeHTa U MEHEIKepa COOTBETCTBYET IOy CTYACHTOB, BHIMOIHSIONINX JAHHOE 33/IaHHUE.

2. O¢uc TyparenTcTBa MOCETU/a KIHEeHT/Ka (Ha BUJ 35 neT) ¢ AByMsl 1eThMu. JleBouka 3
net, Oyaydu yke CIioCOOHOM XOIUTh, Cpasy ke MPUHSIACh OeraTh 1Mo 0QUCY, U3aBasi HEJCIbIe
3BYKH, @ MAJIBUYUK NPUMEPHO 5 MECSAIEB OT POJaY CTAJ KPHYaTh BO BpEMs KOHCYJIbTAlIMOHHOW
pabotel ¢ poautenemM. Menemxkep (21 Tom) mbITancs B3IJSAOM U HAMPSHKEHHOW MHUMMKOU
MOKAa3aTh POJUTEIIO UTO JIETEH ClieyeT YHITh, HO OH He 3aMeTHI. KITueHT, mo BceM mpHu3HaKam,
YK€ TIPUBBIK K TOMY, 4TO €T0 JIETH BEIyT ce0si 0€300pa3HO U HMUYETO C ATUM HE JIeJIaeT U JaXKe He
3ameuaeT. Jlpyrue KIMeHTH M MEHEKephl B O(hprice HAUMHAIOT UCIBITHIBATH TUCKOMQOPT H3-3a
sToro. B oduce HeT neTckoil KOMHATBL, HO €CTh CTOJ C KapTOW-pacKpacKoil W KapaHIaIIaMU.
Taxxe, Ha CTeHaX BUCST TEJIIEBU30PBI, OJKIIOYCHHbBIE K UHTEepHETY. UTo nenars? [lon knmueHTa u
MEHE/KEpa COOTBETCTBYET ITOJTY CTYACHTOB, BBITOHSIIOIINX JTAHHOE 3a/IaHHC.

3. Bam kiineHT (68 51eT) — O4eHb ONBITHBIN TYPUCT, KOTOPBIHM JTHOOUT COKOHOMUTE. OH yKe
MHOTO pa3 MOKYIaji Typhl B BallleM TYpPareHTCTBE U KaXKIBIA pa3 MBITANCS BBIOUTH CKUAKY, UYTO
4acTo eMy yAaBasioch. OOBIYHO OH OBLT BEXKIJIMB, HO B 3TOT pa3, BUAUMO OKPBUIEHHBIN MPOIIIBIMU
ycrexaMu, OH BeJET ce0s JOBOJIBHO HATJIO, U apTyMEHTHPYS TO IMOYEMY €My JTOJDKHBI CCNATh
CKHJIKY, TOBOPHT CIIeyrolnee: «5 cTapblil 4elloBeK, yXKe CKOJIBKO JIET K BaM X0XY M BCeria Bce
HOpPMaJIbHO OBLIO, a BBl MHE TiepeuuTe B ATOT pa3! He cTeigHO Bam? S BaM roBOpIO: y BalIux
coceziell [MMeeT B BUly KOHKYPEHTOB] IieHa Ha Takoii ke Typ Ha 7 000 nemiesne! Bel moHuMaete,

gyro ms neHcronepa 7 000 sTo nmexapcTBa Ha Mecs? Bel modyeMy Tak moctymaere co CTapbiM



yenoBekoM?». KimmeHT nocrossHabIA. Ha Bac yxxe cMoTput HawanbHUK. UTo aenats? Bam 21 rog.
[Ton xIMeHTa ¥ MEHEIKepa COOTBETCTBYET I10JIY CTYAEHTOB, BHIIOIHSIOIIMX JAHHOE 33/1aHHUE.

4. Knuent, nonereBunii B Typuuto, kpaliHe BO3MYIIEH TEM, YTO EMY IPUILIOCH OIJIATUTh
TpaHCHIOPTHBIN cOop. OO 3TOM cOOpe OBLIO HAIMCAHO B MAMSATKE, a TAKKE MEHEKEP COOOIIHII
KIIMEHTY 00 3ToM TypHucTCcKoi hopManbHOCTH. HO KIIMEHT oTnHpaeTcs, FOBOPUT, UTO HE 3HAJ U HE
Obu1 ipeaynpexacH. TpedyeT BepHyTh yIUIaUeHHBIA UM TPaHCIIOPTHBIN cOop, a nHaue: «f Be3ze
HaIUIIYy, KaKk paboTaroT B Bamieil koHTope». Uto nenarts?

5. Tlocrosiuupiii BUII-knmuenT (MyxunHa 45 7neT), KOTOPBIA KaXIbld TOJ[ IOKYIaeT
WHAUBUAYaJIbHbIE OBEpIIpaiic Typbl UMEHHO Yy Bac, B CUJIbHOM aJIKOTOJIbHOM ONbSHEHUU 3BOHUT
BaM B 2 vaca Houu B Whatsapp u TpeOyet, 4ToObI BbI Ceiiuac e OpraHu30Baid eMy 00paTHBIN
nepenét uz OAD ([ybait) B Poccuto (HoBocubupck), T.K. ero xA€ET xeHa. 3a o0paTHBIN epenér
OH IJIATUTh HE XO4eT T.K. OH U Tak 3araTtui 450 000 pybneit, a mpoObLI B Type Beero 3 qHs u3 8.
Bamwu neiicreus?

6. [locrosinnas BUII-kineHTKa TypareHTCTBa, KOTOpas KaXAbId IOJ| MOKYHAeT CaMble
JIOpOTrve MHAUBUAYaAJIbHBIC MOMN-TYphl B MIcmaHuio MMEHHO y Bac, 3BOHUT BaM B 2 4yaca HOYHU B
Whatsapp u B ciie3ax Tpebyer, uToObI BbI Iepecesniin e€ B Ipyroil Takoi xe (ropojackoit 5*, Al)
OTeJb, T.K. B TOM OT€JI€ B KOTOPOM MPOKUBAET OHA Ceyac CIIy4HJIOCh YTO-TO, O YEM OHA HE XOYET
roBoputh. OHa TpeOyeT mepeceneHus B OMKaiIie CyTKH, JOMJIauuBaTh HE JKelIaeT, T.K. OHA U
tak yxe 3amatuia 400 000 (3a nBoux) pyOseit 3a Typ 7 Houel. B Typ oHa mosetena ¢ mydiien
MOAPYTOM, KOTOPYIO BbI TOKE 3HAETE U KOHTAKTHI KOTOPOH y Bac ecTh. [lepecenenus ans noapyru

Ballla KJIMCHTKaA ITPpU 3TOM HE IIPOCHUT. Bammu HeﬁCTBHH?

Kpurepun onenkmn:

15-20 OamnoB, ecnmu TPUHUMAET AaKTUBHOE ydyacThe B padoTe TPYIIbL, Tpeaiaraet
COOCTBEHHBIE BAPHAHTHI PEILICHHsI MPOOJIEMBI, BEICTYNIAET OT UMEHM T'PYIIIBI C pEKOMEHIAUIMU
10 paccMaTpuBaeMoii mpobieme 100 JOMOTHIET OTBETUMKA; IEMOHCTPUPYET MPEABAPUTEIHHYIO
UH(POPMALIMOHHYIO TOTOBHOCTh B UTpe

10-14 GamnoB, ecny TMPUHUMAET AKTHBHOE ydacThe B pabOTe TPYIBI, y4acTBYET B
00CYX/I€eHUSX, BHICKa3bIBAET TUIIOBbIE PEKOMEHIALIMH 110 paccMaTpuBaeMoi mpodieme, TOTOBUT
BO3PaXCHHUS ONITMIOHEHTAaM, OJJHAKO CaM HE BBICTYIIAET U HE JOMOTHIET OTBETUNKA; JEMOHCTPHPYET
UH(POPMALMOHHYIO TOTOBHOCTh K UT'Pe

5-9 GaIoB, eciTi MPUHUMAET yYacTHE B 00CYXICHHUH, OJHAKO COOCTBEHHOW TOYKH 3PEHUS
HE BBICKa3bIBaeT, HE MOXET C(HOpPMYIHpPOBATh OTBETOB Ha BO3PAXKEHUS OINIOHEHTOB, HE
BBICTYIIae€T OT MMEHHU pabodeill Tpynmsl M HE JOTOJHSET OTBETYMKA; JEMOHCTPHPYET cladyro
MH(POPMALIMOHHYIO NTOATOTOBIEHHOCTH K UT'Pe

0-4 GayyioB, eciii HE TPUHUMAET y4acTHs B paboTe TPYIIbI, HE BBHICKA3bIBAET HUKAKUX
CYXJIeHU, HE BBICTYMAET OT UMEHHU TPYIIbI; IEMOHCTPUPYET MOJHYI0 HEOCBEIOMIIEHHOCTh 10
CYTH U3y4aeMoil mpoOIeMBbl.

TeMblI pe3eHTanM i



TunuyHble OMMOKU MEHEKEPOB TYPAreHTCTB MPH paboTe ¢ MOTPEOUTEISIMH.

2.

3
4
5.
6
7
8

3Ha4YeHre KOPIOPATUBHBIX CTAHAAPTOB Ka4eCTBA OOCTYKUBAHHUS TOTPEOUTENEH.
['ocynapcTBeHHOE peryaupoBaHue CTaHJAapPTOB KayecTBa B TYpU3ME.
HHTepHET-TEXHOJIOTUU U TYpareHTCKas AeSITeIbHOCTD: TPOOIeMbl HHTETPALIUH.
WHTEpHET-TEXHOJIOTUN U TYPAareHTCKas AESITEIbHOCTb: YTPO3bI.
WHTEpHET-TEXHOJIOTUN U TYPareHTCKas AESITEIbHOCTD: IEPCIEKTUBBI.

OducHble KOMITBIOTEPHBIE TPOrPAMMBI, 00JIErYaroe 1eATeIbHOCTh TypareHTa.

O6opynoBaHue 1 UHBEHTapb o(rca TypareHTCKol pUpMbI: opranu3aius padodero

MCECTa TyparcHra.

9.

10.
11.

PoiHOK TypareHTCKuX yciyr AnTaiickoro Kpas: npoOieMsl.
PBIHOK TypareHTCKUX yciIyr ANTaliCKOro Kpasi: NE€pCIEeKTUBBI.

KpyrnHble WHBECTUIIMOHHBIE MPOEKTHI B TYPHCTCKO-PEKpEaIlOHHON cdepe Ha

TeppuTOpUN AJITaliCKOro Kpasi.

12.

Typucrckue (popManbHOCTH AJIi MHOCTPAHHBIX TpakAaH, mocemaromux PD c

HCJIBKO TYpHU3MaA.

13.
14.
15.
16.
17.
18.
19.
20.

[TpaBoBOE MOJ0OKEHNE TYPUCTOB, HAXOAALIMXCS B 3apyOCIKHBIX CTpaHaX.

Ananm3 cy1eOHBIX MMPAKTHK 110 JiesiaM B cepe MPeI0CTaBICHUS TYPUCTCKUX YCIIYT.
KpymnHseie TypornepaTopsl, I€HCTBYIOIIME Ha TYPUCTCKOM pbiHKe Poccuu.
TexHonorny Npojax B TypareHTCTBE: UMIIPOBHU3AIMS U CKPUIITHI TPOJAXK.
JlokymeHTanbHOe 0pOopMIIeHHE B3aMMOOTHOILIIEHUI TypareHTa ¢ TypuCTOM.
[TpaBuiia genoBOro OOIIEHUS.

OcoOeHHOCTH U IIpaBUJIa I€JIOBOM NEPENNUCKH [0 UHTEPHETY.

HOI[I[ep)KaHI/IC CBA3U U IIOMOLIb TYpHUCTaM BO BPEMA UX IIYTCHICCTBUA.

Kpurepun onenkmn:

15-20 GamioB BHICTABISAETCS O0YUYAIOIMIEMYCS, €CJIM OH TIEPEUHCIIIET BCE CYIIECTBEHHBIC
XapaKTePUCTHUKU O00O03HAUYEHHOTO B BOIMPOCE MPEAMETa U BO3MOXKHBIC BapUAHTHI JaTbHEHIIEro
Pa3BUTHUS PEIICHUS TPOOJIEMBI, €CIIH 3TO BO3MOXKHO;

10-14 GannoB, eciu CTYIEHT PACKPBUI TOJIBKO YacTh OCHOBHBIX IOJIOKEHHH BOIIPOCA,
MIPOJIEMOHCTPHPOBA HETOYHOCTh B MPEJICTABICHHSIX O MPEJMETE BOTIPOCa,

5-9 OamnoB, ecnu CTyIeHT 00O03HAYMI OOIIYI TPACKTOPUIO OTBETa, HO HE CMOT
KOHKPETH3UPOBATH OCHOBHBIC KOMITOHEHTHI;

0-4 OGannoB, ecnaw CTYOEHT HE NPOAEMOHCTPUPOBAN 3HAHMA OCHOBHBIX TOHSITHH,
MPEJICTABICHUA 00 N3yYaeMOM TIpeIMETeE.



3 Meroauueckue MaTepuabl, OMPEASsIONne MPOLEeIypbl OLICHUBAHUS 3HAHUN, YMEHH,
HAaBBIKOB U (WJIM) OTIBITA JIEATEILHOCTH, XapaKTEPU3YIOIIUX dTArbl (POPMUPOBAHUS KOMITETSHIIUIA

[Ipouenypsl OlleHHBaHHS BKIIOYAIOT B ceOsl TEKYLIUH KOHTPOJIb U MPOMEKYTOUHYIO
aTTeCTaLHIO.

Texyiuit KOHTPOJIb YCIIEBAEMOCTH MIPOBOJIUTCS C MUCIIOIb30BAaHHEM OLIEHOYHBIX CPEJICTB,
IIPEJICTABICHHBIX B II. 2 TAHHOT'O MPWJIOKEHUS. Pe3ylbTaThl TEKYIIEr0 KOHTPOJISI 10BOAATCA 10
CBEJICHMSI CTY/ICHTOB JI0 MPOMEKYTOYHON aTTECTALIUU.

[TpomerxyTouHas arTecTanus IpoBOIUTCA B popme 3auéTa.

3aueT MPOBOJUTCS IO PACIHMCAHUIO MTPOMEXKYTOUYHOM aTTeCTallid B MUCbMEHHOM BUJE.
KomuuectBo BorpocoB B 3aué€THOM 3a1anuu — 2. IIpoBepka OTBETOB M 0OBSBICHUE PE3YIIHTATOB
MIPOU3BOJIUTCS B JIeHb 3a4éTa. Pe3ynbTarhl arrecTaliy 3aHOCATCS B BEIOMOCTh M 3aUYETHYIO
KHIWKKY cTyfeHTa. CTyIeHTbI, He IPOLIE e TPOMEKYTOUHYIO aTTECTALIUIO 110 TPaHKy CeCCHH,
JOJIKHBI JIMKBUAUPOBATH 3310J5KEHHOCTD B YCTAHOBJICHHOM MOPSIKE.



ITpunoxxenune 2

METOIUYECKUE YKA3AHMA ITO OCBOEHUIO JUCHUITJIMHBI
VY4eOHBIM IJIaHOM IIPELYCMOTPEHBI CIIEYIOIINE BUBI 3aHITHMN:

- JIeKLIUH;

- IPAaKTHYECKHE 3aHSITHUSI.

B Xone JEKIMOHHBIX 3aHATUH PAacCMAaTPUBAIOTCS TEMBI IIPEICTABICHHBIX Pa3J/IEeloB,
JIAI0TCSl PEKOMEH ALY ISl CAMOCTOSATENILHOM PaObOTHI M HOATOTOBKE K MPAKTHYECKUM 3aHATHSM.

B xone mpakTuyeckux 3aHATHN YIIIYOJISIOTCS M 3aKPEIUISIOTCS 3HAHMS CTYJEHTOB IIO
pAny pacCMOTPEHHBIX Ha JIEKOUAX BOIIPOCOB, CTPYKTYPHUPYIOIIUE U3ydaeMble TEMBI Kypca,
JAIOTCS PEKOMEHJIAIMH JIJIs1 CAMOCTOSATENIbHOM paOOTHI U MMOATOTOBKE K MPAKTHUECKUM 3aHATHSIM.

HpI/I MMOATOTOBKC K NPAKTUYCCKHUM 3aHATUAM Ka)KI[LIﬁ CTYACHT HOJIKCH:

— M3Y4YUTh PEKOMEHIOBAaHHYIO y4eOHYIO JINTEPATypYy;

— W3YYUTh KOHCIICKTHI JICKIINH;

— IMOJITOTOBHUTH OTBETHI HA BCE BOIPOCHI 110 H3y4aeMOI TeMe.

[To cormacoBanuio ¢ TpenogaBaTeleM CTYAGHT MOXKET IOATOTOBUTH JIOKJIAA H
MMPE3CHTAIHIO 110 TCMC 3aHATHA. B IMpoLeCCC MOATOTOBKHU K MPAKTUYCCKUM 3aHATHUAM CTYIACHTHI
MOT'YT BOCIIOJIB30BAaThCA KOHCYJIbTAllUAMH MPCTIOAaBaATECIIA.

BOHpOCI)I, HC paCCMOTPCHHBLIC Ha JICKOUAX W MNPAKTHYCCKUX 3aHATUAX, JOJIKHBI OBITE
U3y4eHBl CTYIEHTAMH B XOJ€ CaMOCTOSITEIIbHOW paboOThl. B Xome camMoCTOATENbHON pPadOoTHI
K&KIBIH CTYIEHT 00s3aH MPOYUTaTh OCHOBHYIO M TI0 BO3MOXKHOCTH JIOTIOJHHUTEIBHYIO
JUTEPATYpy MO HU3y4aeMO# TeMe, JOMOJHUTH KOHCIIEKTHI JICKIIMH HEIOCTAIOIIUM MaTepHaloM,
BBITUCKAMU W3 PEKOMEH/IOBAHHBIX NEPBOMCTOYHHKOB. BBIIETUTh HEMOHSITHBIE TEPMHUHBI,
HAWTH UX 3HAYCHUE B SHIMKIIONEANYECKUX CIIOBAPAX.

JUis MOATOTOBKM K 3aHATHUSAM, TEKYIIEMY KOHTPOJIIO M INPOMEXKYTOUHOH arTecTalnuu
CTYACHTEI MOTYT BOCITIOJIB30BAaTbHCA BHGKTPOHHO-6I/I6J'II/IOTC‘~IHI)IMI/I cucrtemMamMu. Takxke
oOydaromuecss MOTYT B3ATb Ha JOM HEOOXOAMMYIO JHUTepaTypy Ha abOHEMeHTe
YHHBepCHTeTCKOﬁ OHMOIMOTEKH MIIM BOCIIOJIB30BATHLCS YNTATLHBEIMH 3a71aMU.



