[loKyMeHT NoAnucaH NpocToit 3NeKTPOHHOM NOAMUCHI0
NHdopmaumsa o Bnagenbue: . .
®KNO: MakapeHko EJ‘IGHMM@MEIQPCTBO HAYKHU U BBICHICTO 06pa30BaHI/IH Poccuiickoit CDGI[epaIII/II/I

LoenepaIBHOE TOCYIapCTBEHHOE OOKETHOE 00pa30BaTeIbHOE YUPEKICHHUE BBICIIETO 00pa30BaHuUs

fara noanncarins: 24.0¢PYErgBéRit rocynapcTBeHHBIN dKoHOMIYecKui yauBepcuteT (PUHX)»
YHWKaNbHbIA NMPOrpaMMHbIN KITHOY:

c098bc0c1041cb2a4cf926cf171d6715d99ab6ae00adc8e27b55cbele2dbd7c78

YTBEPXJIAIO
Havanpauk
y4eO0HO-METOANIECKOTO YIIPABICHUS

T.K. IInaroHoBa
«25» mag 2026 1.

PaGouasi nporpaMMa quCUMIIMHBI
MapkeTHHIOBbl€ TEXHOJIOTUM YIIPABJIEHHSI KJIUEHTCKOM JIOSIIbHOCTHIO

Hampasnenne nmoaroroBku
38.04.06 Toprosoe neno

HampaBneHHoCTh (MpoQuiib) MporpaMMbl MarucTpaTyphl
38.04.06.02 MapkeTUHT 1 KOMMYHUKallUX B IU(PPOBON IKOHOMUKE

Jlns nHabopa 2026 roga

Ksanudukanuys
Marwuctp



KADE/IPA MapkeTHHI M pekJiaMa

PacnpenesieHne 4acoB JUCHHUILINHBI 110 ceMecTpaM / KypcaMm

Kypc 2

Bup 3anarui vII PIT Hroro
[IpakTuueckue 10 10 10 10
Hroro ayn. 10 10 10 10
Konrakrhas pabora 10 10 10 10
Cawm. pabora 58 58 58 58
Yackl Ha KOHTPOJIb 4 4 4 4
Hroro 72 72 72 72

OCHOBAHMUE

Y4eOHBIN TUTaH YTBEPKIEH YIEHBIM COBETOM YHUBepcuteTa (mpotokod Ne 9 ot 03.03.2026 ).

[Iporpammy cocraBwi(u): a.3.H., npodeccop, Epoxuna T.b.
3aB. xadenpoii: 1.3.H., mpodeccop H.B. IIpxenernkas
MeTtoauyeckuii COBET HanpaBlIeHUsL: 1.3.H., mpodeccop H.B. [Ipxkenenxas

JupekTop MHCTUTYTa MarucTpaTypsl: A.3.H., mpodeccop E.A. MBanosa



1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1| bopmupoBanue y OyayIIMX MarucTpoB KOMIUIEKCA 3HAHUM, YMEHUH U HaBBIKOB, CBA3aHHBIX MapPKETUHTOBBIMH TEXHOJOTHSIMU
YIpaBICHUS KIMEHTCKOM JIOAIbHOCTHIO.

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUSA JUCHUILJTUHBI

IIK-1. Cnocoben popMupoBaTh U OCYHIECTBJISTh MAPKETHHIOBbIE MPOrPAMMBI € HCIO0JIL30BAHHEM HHCTPYMEHTOB KOMILIEKCA
MapKeTHHIa

B pe3ysbTaTte 0CBOCHHS JUCUMILIUHBI 00y4AIOIMIICS NOJIAKEH:

3HaTh:

anroput™ 3G PEeKTHBHON KOMMYHHUKAIIMY B YCTOW U TUCEMEHHOHN (JOpMe ISl IIOCTPOCHUST KOHTAKTA C [IEJIEBOH ayTUTOPUI, BAPHAHTHI U
METONBI paboThl KOMITAHWU C MOTPEOUTENSIMU IS TIOBBIIICHUST 3((PEKTHBHOCTH MAapKETHHTOBBIX PEIICHHH B paMKaxX YIpPaBICHUS
KJIMEHTCKOM JIOSUIBHOCTBIO, METOMbl AQHANW3a U OICHKA MAapKCTHHIOBOM [NEATCIBHOCTH B PaMKaX OpPraHH3aldH JJOJIr0CPOYHBIX
KOHTAKTOB C MoTpebutensiMu (cootHeceHo ¢ naankaropom [1K-1.1)

Ymersn:

peanu30BbIBATE METOAbl PA0OTHl MApKETOJIOra KOMIIAHMH C IIOTPEOUTENSIMU JUISl TOBBIICHUS 3(Q(EKTUBHOCTH MapKETHHIOBBIX
pemIeHu B paMKax YIpaBICHHUS KIMEHTCKOH JOSIBHOCTBIO, OCYIIECTBIATH 3(G(QEKTUBHYI0 KOMMYHHKAIMH B YCTOH W NMHUCHMEHHOW
(opMe At MOCTPOEHUS KOHTAKTa C ILENeBOM ayAUTOpPHiA, MCIIOIH30BATh METOABI AaHATIHM3A M OICHKH MAapKETHHTOBOH JIESTEIFHOCTH B
paMKax OpraHu3aluH JOJATOCPOYHBIX KOHTAKTOB C MOTpeOUTENsIMU (CooTHECeHO ¢ uHaukaropom 11K-1.2)

Baanernb:

WHCTPYMEHTOM paboThl MapKETOJIOra KOMIIAHWH C TOTPEOHUTENsIMHU Uil NOBBIMIEHUS >(PPEKTUBHOCTH MapKETHHIOBBIX PEIICHHH B
paMKax ynpaBieHHs KINECHTCKOH JIOSIbHOCTBIO BianeTh HHCTpyMeHTOM 3(()eKTHBHON KOMMYHHKAIIMHA B YCTON M MAChbMEHHOU (opme
JUTSL IOCTPOSHHSI KOHTAKTA C [IEJIEBOW ayJMTOPH, HaBBIKAMH COBPEMEHHBIX CIIOCOOOB aHAlIM3a M BHIOOpPA MapKETHHTOBOW CTPATETHH
YIpaBICHUS OTHOIEHUSAMH C MOTPEOUTEISIMU C YIETOM COCTOSIHHSI OM3HEC-Cpe/ibl OpraHn3anuu (cooTHeceHo ¢ uHaukaropom I1K-1.3)

3. CTPYKTYPA U COAEP) KAHUE JUCIUIIJINHBI

Paznen 1. MapkeTHHI KJIMEHTCKOI0 KAIUTAJIA

Bun 3ansiTus / Cemectp /| KonmuectBo

padotel / popma IMA Kypc 4ACOB Komnerenuun

Ne HaumeHoBanue TEMbI, KpaTKo€ CoJiepKaHue

1. MapKeTHHT KIIMEHTCKOTO KaruTana

Kimenrckas 6a3a kak HeMaTepHaIbHbIH aKTHB KOMITaHUH.

[paiiBepbl KIMEHTCKOTO KamuTaja. HamaknBaHWe YCTOWYHMBEIX CBS3EH U
oTtHouleHni ¢ kiaueHTtamu. Kosdduiment ToOuna. Mogenp mnepexona
MPEANpUATHS K OpHEHTAllMM Ha KIIMCHTA, IOJUTHKA OPHMEHTAIllMHM Ha [pakTHyeckue 2 2 MK-1
KIJIICHTA. 2.Mozens  mepexoa  OPEINpPUSITHS K 3aHSTHS
OpHEHTAllMM HAa KJIWEHTa, IOJMTHKA OPUEHTAMM Ha  KJIMEHTA.
OMoLMOHANbHAs W MOHETapHas JIOSUIbHOCTb. Metozabl (OpMHPOBaHUS
MOHETapHOM ¥ 3MOLMOHAIBHON JsosiIbHOCTH. KiryOBI IOCTOSHHBIX
MoKynareseil kak Metost popMUpPOBaHHS SMOIMOHAIBHOI JIOSIIEHOCTH.

3. TexHOJOTHUS NPUBIEUYEHUS KINCHTOB.

HcnonezoBanue MICUXOJIOTNYECKUX oco0eHHOCTeH KIIMEHTOB.
[lorpeOutenbckass  IEHHOCTh  KaXIOTO  4YeloBeka  MHCTpyMEHTHI [pakTHyeckue 2 2 MK-1
MPUBJICUYCHUS KIUCHTOB: pEKIaMa, aKlU{H, HHTEPHET TEXHOJOTM W Jp. 3aHSTHS
4. dopmMupoBaHKE KIMEHTOOPUEHTHPOBAHHOTO TIOBE/ICHNUS IEPCOHATIA.
OpHMEHTAIIMs Ha KIIMCHTA — KIIFOYEBOM (haKTop ycriexa NpeAnpusiThsI.

5. KineHTckas nosibHOCTS, ee (popMHUpoBaHUeE.

IMonumanue nosibHOCTH. Buapl u Gopmer nostibHOcTH. [Tokaszarenu s
HU3MEPEHHUS JIOIBHOCTH. [IporpaMmBbl JIOSUIBHOCTH M MX MHCTPYMEHTApUil.
ITouck BapWaHTOB WHIMBHAyaJH3allMM B3aMMOOTHOIICHHH Ha IPAKTHKE.
[IpssmMoli MapKeTHHT M MapKeTHHT 0a3 HaHHBIX. OCOOEHHOCTH IPOTrpaMm
JOSTIBHOCTH B PEKPEaliOHHOM CepBHUCe. 6
Cucrembl cOopa u paboThl ¢ HHPOPMALIUEH O MOTPEOUTEISIX M KITMEHTCKUX [pakTuyeckue 2 5 MK-1
rpynnax (CRM) 3aHATHSA
Yero nozBomsier foctuds TexHuka (CRM):

YKPETUTh SMOLMOHAIBHYIO CBS3b MEX/1y OPEHIIOM U OKYIATENsIMHU;
HOBBICUTB JIOSITBHOCTD ayIUTOPUH;

c(opMHpOBaTh apMHUIO TIPHBEPKECHIEB OpeHa;

MIPUBJICYb HOBBIX KIIUCHTOB;

YBEJINYHUTH MTOKA3aTENN MPOAAX.

1.1

1.2

1.3

7. IlapTHepckye OTHOIICHUS BHYTPH OpPraHU3aliin
BHyTpenHuii  MapkeTMHr M €ro  HMHCTpyMeHTapuil.  OOGnacTb IpaxTHyeckne 2 2 MK-1
B3aMMOJIEHCTBHA pabOTHHKA KOMIIAHUU H KIHEHTa. BHYyTpeHHUI KIMMaT U 3aHATHA
KyJabTypa B CEpPBHUCHON opraHusanud. BHeapeHue BHYTpPEHHEro

1.4




MapKCTHUHTA.

Pa3nes 2. MapkeTHHI B3aMMOOTHOIIEHHIi ¢ MOTpeduTEIeM

Bun 3ansiTus / Cemectp /| KonmuectBo
Ne HaunmenoBaHue TeMbl, KPaTKoe colepKaHue Komnerenuun
pabotsl / popma ITA Kypc 4acoB
8. DBOJIONMS COLMANIBHBIX MAPAJAUTM KIHEHTOOPHEHTUPOBAHHOCTH.
OcCoOeHHOCTH MapKETHHIa IIapTHEPCKUX OTHOIICHWH: JIOJITroCpedHast
. ITpakTuyeckue
2.1 |mepcnexkTuBa, BBICOKas CTENEHb B3aUMOJCHCTBHA C IOTpEeOHTENEM, SaHsTHS 2 2 IK-1
BOBJICYEHHOCTh BO  B3aumopeilctBue.  [IpuHIMIBI ~ MapKeTHHIa
B3aMMOOTHOIIIEHUI.
9. Mozienb BOBIEUEHHOCTH NOTpeOuTeNneit
29 @®opMbl B3auMOJCHCTBHSL ¢ KiueTHTamu. Ilupamupaa 3amau mapkeruHra| —CamocTosiTenbHas 5 6 K-
™ |orHomenu: npuoOperenueM — KIMEHTa,  yAep)KaHUE,  paCIIMpPEHHE pabora
B3aUMOJICHCTBHS.
10. B3aumooTHomeHns: OpeH/ia U IOTPeOHTeIs.
CamocTosiTenpHas
2.3 | Unentudukauus KIineHToB. TuddepeHnsIuns KINeHTOB. 6 2 4 [K-1
VlcTouHMK PUOBLIM NPEANPHUATHS HE TOBAP, & KIUEHT. pabora
11. JInnamuka noTpeOUTENBECKOTO TTOBEICHHUS
24 [IyTe OT NOTEHIMATBHOTO MOKYIATENS 10 JOSUIBHOTO KINEHTA. CamocTosiTenbHas 2 6 MK-1
HUccnenosanust Mutrana u Jlaccapa — BIHsSHHE yIOBICTBOPEHHOCTH. pabora
JKu3HEeHHBIH MY B3aHMOOTHOLICHHS C TIOKYTIATeIeM.
12. B3zaumopeicTBiEe MEXIY YPOBHEM YAOBIETBOPEHHOCTH JIOSUIBHOCTBIO
norpeduTenei.
. CamocTosiTenpHas
2.5 |MHpexc ynoBieTBOpEHHs IOTpPEOHWTENICH. MOAENb  YIOBJIECTBOPEHHS 6 2 6 [K-1
moTpeOHOCTEH KIMEHTa. pabora
Koaddunuent orcrynanuectsa (0Tkaza).
26 13. AHanu3 OTHOIICHUS TOTpeOUTENel K TOBapy C IOMOIIBIO HOICIH CamocTosiTenpHas 5 4 K-1
: dumbeiiranomolnsio nogenu dumodelira pabora
Paznen 3. Onenka J10slJIbHOCTH NOTpedUTeJIeli.
Buj 3ansitus / Cemectp /| KonmyectBo
Ne HanmeHnoBaHue TeMBbl, KpaTKoe coiepKaHue Komnerenuun
pa6otsl / popma ITA Kypc 4acoB
14. Crparerus ynpasieHHUs JOSUIBHOCTBIO IOTpeOUTENEH.
JOSTIBHOCTD  KaK  CIOKHOE siBlIeHHMe, (pMHUpyeMoe [OA  BIMSHHUEM
3.1 | xoMiuiekca (haKkTopoB. CavoctoaremnHas 2 4 IK-1
JlecTHHIIA JTOSUTBHOCTH. patora
CraHiapTHBIC HHCTPYMEHTBI IPOTPAMMBI JIOSUTBHOCTH.
15. JlostmpHOCTD M IPUBEP)KHHHOCTD KIIMEHTOB.
JIosIbHOCTB U IPUBEPHKHHHOCTD KIIMEHTOB.
IlonsiTue M BHIBI JIOAIBHOCTH NOKynHaresed. JlaTeHTHas JOSUIBHOCTD.
32 JloxkHas ~ NOSUIBHOCTb.  AKTYaJlbHOCTh  yOpaBJeHHs  JIOsJIbHOCTBIO|  CaMocrosiTenbHas 5 6 K-
’ TOKyTIaTeJiel B COBPEMEHHBIX SKOHOMUYECKHX YCIOBHAX. MHCTPyMEHTHI pabora
CTHUMYJIMPOBaHUs COBITA U MOHETapHAas JIOSUIBHOCTh. KiTyOBbl MOCTOSHHBIX
MOKyTaTelael: IpaKTH4eCKue KEeHChl. MeTompl OICHKH JIOSIBHOCTH
moTpeduTene. .
16. Unmukatopbl NOBEICHHUS JIOSIIBHOTO TOTPEOUTEISL.
Craguu KIIMEHTCKOM JIOSJIBHOCTH.
3aKOHBI JIOSIIBHOCTH.
YPOBHU TOSITBHOCTH.
33 OcHOBHBIC 3Talbl Mpolecca pa3paboTKU MporpaMm JosuibHOCTH. Llemun CamocTosTenpHast 2 6 MK-1
" | mporpaMM JosutbHOCTH. HakonmuTenbHO -OOHYCHBIC CHCTEMBI, CKUIOYHBIC pabora
cuctembl. [lomapousbie KapThl WM cepTH(HUKATHI, PO3BIrpHINIM MPU30B;
Cesonnble pacrpomaxu; JIbrorsl. MynsTHOpeHIOBass ¥ MOHOOpEHIOBast
HpOrpamMMbl JIOSUIBHOCTH. TexHuueckue miIaTGopMbl KapTOUHBIX CHCTEM
TIPOTPaMM JIOSUILHOCTH
17 morpebuTenbckas IEHHOCTH KJINCHTOB.
3.4 |[Ilporpamma (opMuUpOBaHUSI JOSIIBHOCTH. MHCTPYMEHTHI MOBBIIICHHS CamocrosenbHas 2 4 IK-1
KJIMEHTCKOM JIOSUTLHOCTH. JIOSITBHOCTD M (DMHAHCOBBIN pe3yJIbTar. pagora
18. CRM 1 MapKeTHHT B3aUMOOTHOIIICHUIA.
HcnonszoBanme  CRM  (Customer  Relationship ~ Management)
Bosmoxxnoctn CRM-cucrem. Crpykrypa CRM-cucrem.llenn BHeapeHus
CRM .Knaccudukarmn CRM-cucrem (onepannoHHbIH CRM, CaMocTosTeIbHAs
3.5 |anamurnueckuit CRM, kxomnabGoparusubiii CRM. .PoiHok CRM-cucrem. 5 2 6 IK-1
Knaccudpukamus CRM no Hasnauenuto, Knaccudukarus CRM 1o ypoBHIo pabora
obpaborku wuHpopmanuu. [locraBmmku CRM-cucrem. [Ipeumymectsa
ucnonb3oBanusi CRM-cucrem. Mexanusmbl BHenapenus CRM-cucrem c
ncnons3zoBanueM LibreOffice.
19. Onenka nostabHOCTH - HHAEKC NPS
Metonpl aHanu3a KIMEHTCKOM 0a3bl U METOIbl W3MEPEHUs! JIOSIBHOCTH
o . CamocrosiTenbHast
3.6 |®opmupoBaHue KIMEHTCKOW 0a3bl. MeTonbl aHayM3a KIMEHTCKOM Oa3bl: pabora 2 6 [K-1

ABC-ananu3, XYZananus, uarerpupoBansslii ABC-XYZ-ananu3, RFM —
aHaIM3, MHOTOGaKTOpHbIE Monenu aHauu3a. IIpogyKTHBHOCTH BOPOHKH




mpofaX. MeTozbl OLEHKU YIOBIETBOPEHHOCTH MOTpeOHTeNeH. AHaIn3
COOTHOIIIEHUH Ba)KHOCTB/Y/IOBIIETBOPEHHOCTD. Nunexc
ynosierBopeHHocTH kiueHToB (CSI). Uuctelit unaexe npomoyrepa (NPS).
JlosmeHOCTE ¥ ee Buabl. IlokasaTeny W METOIBI M3MEPEHHS JIOSIBHOCTH
norpebureneii ¢ ncnons3zosanunem LibreOffice.

3.7 |TloaroroBka K IPOMEXYTOUHOI aTTECTAINH 3auer 2 4 [K-1

4. ®OH/I OLIEHOYHBIX CPEJICTB

Crpykrypa M cozmepxaHune ()OHIA OLICHOYHBIX CPEICTB JUIS IIPOBENCHUS TEKYIIETO KOHTPOJS W IIPOMEKYTOYHOH aTTeCTaluH
npenctasieHs! B [Ipmnoxennn 1 x pabodeii mporpaMMe TUCIIATIIHHEL

5. YYHEBHO-METOAUWYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI

5.1. YueOHble, HayYHbIe H METOAMYECKHE U3TAHUS

ABTOpHI, bubnuoreka /
3anmaBue WsnarenscTBO, roxg
COCTaBUTENH KonmuuectBo
1 Jlarprues, /1. B., MapKkeTHHIOBbIE TEXHOJIOTHU U CTPATETUH B Bomnrorpan: 9BbC «IPR SMART»
I'omatonosa, T. M. YIPaBIEHUECKON eI TeIbHOCTH OpraHU3aIiHy. Bounrorpanckuii
Teoperndeckuii Kypc: yqeOHoe ocobue st rocyapCcTBEHHbIIt
CTYAEHTOB BBICIINX YIEOHBIX 3aBEACHUI CONUATBHO-
elaroru4eckuit
yHuBepcurert, «Ilepemenay,
2019
2 Jlynesa E. A. CoBpeMeHHbIE MaPKETHHIOBBIC TEXHOIOTUH: Omck: Omckuit OBC «YHuBepcureTckas
yueOHoe rocooue roCyIapCTBEHHBIN O6ubIMOTEeKa OHJIANH»

TEXHUYECKUI YHUBEPCUTET
(OMI'TY), 2017

3 Hropenbeprep, JI. b., OCHOBBI TIOTPEOUTEIBCKUX 3HAHUI: yueOHOE Mockga: Aii [Iu Ap Menua, 9BC «IPR SMART»
Apxumnos, A. E., rmocooue 2021
Kmumosa, D. H.,
Amnanng, M. U.,
Jlyuuna, H. A.,
Osxwuros, B. B.
4 MeHemKMeHT U OU3HeC-aIMIHICTPHPOBAHHUE: Mocksa: Akagemus OBC «YHuBepcureTcKas
JKypHas MEHEIKMEHTA U OM3HEC- OuOIMOTEeKa OHJIAITHY»
agMuHECTpUpoBaHus, 2021
5 EpmonToga E. 1O. MapkeTHHIOBbIe TEXHOIOTHH KakK pecypc pa3sutust | Mocksa: 6.1., 2020 OBC «YHuBepcureTckas
YUPEKICHHI KYIbTypbl: CTYACHYECKasl Hay4Hast OubIMoTeKa OHIAHY
pabora

5.2. IlpodeccuonanbHbie 6a3bl JAHHBIX U HH(POPMAINMOHHBIE CIPABOYHBIE CUCTEMBbI

basa nannbix Beepoccuiickoro 1ieHTpa usydenus obmectsennoro Maenus (BIIMOM )https://wciom.ru/database/
NCC «Koncynsrantllnroc»
HCC «'apanty http://www.internet.garant.ru/

5.3. IlepeyeHb NpOrpaMMHOro odecneyeHust

Onepanuonnas cucrema PEJI OC
LibreOffice

5.4. YueOHO-MeTOANYECKHE MATEPHAJIbI A1 00y4AIOLIMXCS ¢ OTPAHMYEHHBIMHU BO3MOKHOCTSIMH 310POBbSI

[Ipn HEOOXOIMMOCTH IO 3asBICHUIO 0OYYarOMIErocsi ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSMH 3J0POBbsI y1€OHO-METOANUECKHE MaTepHaIIb]
MPEIOCTABIAIOTCA B (hOpMax, aJaiTHPOBAHHBIX K OTPAHUUYCHHSAM 3IOPOBBS M BOCHPHUATHS MH(popMarwd. [ JIHI] ¢ HApyIIEHHSIMH
3peHus: B hopMme ayanodaiina; B me4yaTHOW GopMe yBEIWUEHHBIM MpUTOM. I uI] ¢ HapylIeHUAMH ciIyXa: B ()OpMe IEKTPOHHOTO
JOKYMEHTa; B IeyaTHoH ¢opme. it IHIl ¢ HAapyIICHUSIMH OIIOPHO-/ABUraTeIbHOIO ammapara: B (opMe 3IeKTPOHHOTO JIOKYMEHTa; B
neyaTHou opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUITJIMHBI

INomerwenust Juisi BceX BUJIOB paloT, NPEAyCMOTPEHHBIX YYeOHBIM IUIAHOM, YKOMIUICKTOBaHBI HEOOXOAMMOW CIELMAIU3HMPOBAHHON
y4eOHOI MeOeIbI0 M TEXHUIECKHMH CPEICTBAMH O0Y4EHHUS:

- CTOJIBI, CTYJIBS;

- IePCOHATIBPHBIA KOMIIBIOTEP / HOYTOYK (IIePEeHOCHOH);

- IPOEKTOP;

- 9KpaH / UHTEPaKTHBHAS JOCKa.

IToMerenust 1y caMOCTOSTENbHON PabOThl O0YyUYAIOMIMXCS OCHAIIEHBI KOMITBIOTEPHON TEXHUKOH C BO3MOXXHOCTBIO MOJKITIOYEHUS K




| ceru "MHTepHeT" 1 00ecTieueHneM JOCTyTA K MEKTPOHHON HH(OPMAIIMOHHO-00pa30BaTeIbHON Cpefe.

7. METOANYECKHUE YKA3ZAHUA JJIAA OBYYAIOIIUXCSA 110 OCBOEHHUIO TN CITUITJINHBI

Metonuueckre ykazaHusl 10 OCBOCHHUIO TUCIMIUIMHBI IpeAcTaBieHsl B [Ipuioxkennu 2 k paboueil mporpaMme AUCHUILTHHEL.




®OH/J OHEHOYHbLIX CPEJICTB
1 Onucanue nokasareJeil U KpUTeprueB OLCHUBAHUSA KOMIIETCHIMI HA Pa3IHYHBIX 3Tanax
X (popMHUPOBaAHHS, ONIMCAHME IIKAJI OLICHUBAHUSA

Ipuioxkenne 1

3VH, cocrasisioniyue
KOMIIETEHIIUIO

Tlokazarenu
OLICHUBAHUA

Kputepuu oneHuBanus

CpencrtBa
OLICHUBAHU

[TK-1: Cnoco6en popMUpoBaTh U OCYHIECTBIIATh MAPKETHHTOBBIE IPOTPAMMEI C
WCIIO0JIb30BAaHUEM UHCTPYMEHTOB KOMIUJIEKCA MAPKETUHTA

KOMMYHHKAIIUN B

3HaTh HaBpiku  paboThl  C | HOJHOTA u | Boripocsr k 3auety
AIITOPUTM y4eOHOH, y4eOHO- | coepKaTeIbHOCTh (1-45), ycTHbIi
3P PeKTUBHOMN MCTOI[I/IiIGCKOf/i M | oTBeT; YMEHHE | o nnoc (1-37),
KOMMYHHKaLHH B | HAYYHOH JIMTEPATYPOH, | PUBOMTE  HPUMEPBL | - (paszen 1-
yCTOW M MHUCHbMEHHO# | cHCTeMaTh3aIiu COOTBETCTBHUE

dopme JUISl [ MApKETUHIOBOM IIPEACTABICHHON B 3), cuTyaUMOHHEIE
[IOCTPOCHMS KOHTAKTa | HH()OPMALIHH. orBetax uH(popmanuu | 3aAaHHA (1-23),
C LEJIEBOM ayMTOPHIA, MaTepuanaM nekuumi u | Aoknan (1-22)
BapUaHThl U METOJIbI y4eOHON JTMTEPATYPHI,

paboThl KOMIIAHHH C CBEIICHUSM u3

MOTPEOUTENIAME  JIJISI UH(GOPMAIIMOHHBIX

MTOBBIIICHUS pecypcoB MHTepHeT

a¢ddexTuBHOCTH

MapKETHHTOBBIX

pelieHuii B pamKax

yIpaBICHHUS

KJIMNEHTCKOU

JIOSUTBHOCTBIO,

METOABl aHauM3a U

OLICHKH

MapKETUHIOBOM

JeATSILHOCTH B

paMKax OpraHu3aIUH

JOJITOCPOYHBIX

KOHTAKTOB c

oTpeOUuTeNsIMU

Ymerh [Mouck u cOop | cooTBeTCTBHE Bormpocs! k 3auery
peann30BBIBATH HE0O0X0IMMOM NPE/ICTaBICHHOM B | (1-45), ycTHBI
METO/IBI paboTHI | TUTEpaTypHl, JOKMazax | TECTaX | gnnoc (1-37),
MapKeToJora UCTIOJIb30BaHUE uHpOpMaIUU | ecte (paspen 1-
KOMITaHHH C | pa3IMYHBIX 0a3 | MaTepuanaM JICKIUH |

MOTPEOUTENAMU IS | TAaHHBIX. yueOHOM JHMTepaTyphl, 3), cATyallHOHHEIE
MMOBBILIEHUS CBEJIEHUSM w3 | 3ananus (1-23),
5 peKTUBHOCTH MH()OPMALIHOHHBIX noknaj (1-22)
MapKETHHTOBBIX pecypcoB MHTepHeT;

peumieHud B paMKax

yIIpaBJICHUS

KJIMEHTCKOM

JIOSUTBHOCTBIO,

OCYIIECTBIIATh

3pEKTUBHYIO




YCTOH M TIHChbMEHHOU
dopme st
MIOCTPOCHHSI KOHTAKTa
C LIEJIEBOM ayIUTOPUH,
UCIOJIb30BAaTh METOIbI
aHaJlu3a U OLICHKHU

MAapKETUHIOBOM
TSI TeIbHOCTH B
pamMKax OpraHu3aluu
JOATOCPOYHBIX
KOHTaKTOB C
MOTPEOUTEIIMU
Baanern Hcnonb3oBanue yMEHHe npuMeHsTh | Borpocs! k 3auery
UHCTPYMEHTOM COBpPEMEHHBIX TEOPETHYCCKUE 3HAHMS | (1-45), yCTHBIIA
paboTbl  MapkeTosora | iH(pOpMaIMOHHO- TUIst AHA3A | Grnoc (1-37),
KOMITaHUU C | KOMMYHHKAIIMOHHBIX MPAKTUYECKUX

. o . TecThl (pasznaen 1-
NOTPEOUTENSAMU IS | TEXHOJIOTUI U |cUTyanmmidi © KeHCOoB,
MOBBILIECHUS r00aIbHBIX Jenath  MpaBUJIbHBIC 3), cATyallHOHHEIE
3 PEKTUBHOCTH MH(}OPMaLMOHHBIX BBIBOJIBI. safanus (1-23),
MapKETHHTOBBIX pecypcoB B Ipolecce noknan (1-22)
pemieHnii B paMKax | ynpaBJeHHUS
yIpaBICHUS MapKETHHTOBOM
KJINEHTCKOU JIEATEIIbHOCTBIO.
TOSUTbHOCTHIO Brasiets
WHCTPYMEHTOM
s exTuBHOM
KOMMYHHKAITUU B
yCTON ¥ TUCHMEHHOU
dhopme TUTST

MMOCTPOCHUSI KOHTAKTa
C LIEJIEBOM ayIUTOPUH,
HaBBIKAMH
COBPEMEHHBIX
Croco00OB aHanm3a u
BBIOOpA
MapKETUHIOBOM
CTpaTeruu
yIpaBICHUS
OTHONICHUSIMA c
MOTPEOUTENIMU c
Y4eTOM COCTOSTHUSI
Ou3Hec-cpeibl
OpTraHu3aI’

1.2 IIkanbl O1leHUBAHMUS:

Tekymuii KOHTPOJb YCIIEBAEMOCTH W MPOMEKYTOYHAS aTTECTAIlUs OCYIIECTBISICTCS B
paMKax HaKOMUTEIbHON OaTUIbHO-PEUTHHTOBOM cucTeMbl B 100-6amibpHOM mmIKane:
3ayer
50-100 6a0B (3a4TEHO)
0-49 6anoB (He 3a4TEHO)




2 TunoBble KOHTPOJIbHbIE 3aJaHUSI WM HHble MaTepuaJibl, He00XOAUMBbIE JJIs1 OLEHKH
3HAHUM, YMEHHUH, HABBIKOB M (MJIM) ONbITA AEATEJbHOCTH, XaPAKTEPU3YIOIUMX 3TAIbI
(GopMupoBaHus KOMIETEHIIHI B IIpoIecce 0CBOCHUA 00pa30BaTeIbHOI MPOrpaMMbl

Bonpocsl k 3adery
1. Pons moBeeHust moTpeOUTEICH B IPUHATHN MAPKETUHTOBBIX PEIICHHI.
2. IloTpebuTtenbckas OpUeHTAUsl OPraHU3alluK: BHEITHUM U BHYTPEHHUN MapKETHHT.
3. OOwias Mojiesib NOTPEOUTENBCKOTO MOBEICHHSL.
4. Mapketunr otHomenuit (CRM); necTHUIA JTOSTBHOCTH.
5. ®akropsl r1100aNU3aluy PEIHKOB U UX 3HaYEHHUE B paboTe ¢ OTPEOUTEIIMH.
6. ®akTOphI BHEIIHETO BIUSHUS Ha TOTPEOUTEIHCKOE TIOBEACHNE
7. KynbTypa 00111€CTB, €€ KOMIIOHEHTBI U UX UCIIO0JIb30BAaHUE B MAPKETUHIOBBIX
pEILICHUsX.
8. KynbTypHble BapHaliui B IOTPEOUTEILCKOM ITOBEICHHUH.
9. OcobeHHOCTH KpOCC-KYJIbTYPHBIX U INI00ATbHBIX MAPKETUHIOBBIX CTPATETU:
HOTPEOUTENBCKUI aCIIeKT.
10. CounanpHOE MMOJIOKEHNUE IOTPEOUTENS, €0 JETEPMUHAHTBI U 3HAUEHUE JJIs
MapKETUHTOBBIX PEIICHUM.
11. Tunsl rpynn BAMSIHUS HA TOTPEOUTENBCKOE MOBEJCHHUE U UX UCIIOJIb30BAHUE B
MapKETHHTE.
12. Mogenu npoueccoB epcOHaIbHOIO BIUSHUS U MAPKETUHIOBbIE PELICHMUS. .
13. Iuddy3us nHHOBaLMM, KiIaccuuKaus noTpeduTesneit o CKOpocTH OCBOSHUS
MHHOBAIIUH U €€ UCII0Ib30BaHUE B MAPKETHHTE.
14. JIuua, BIUsOLMEe HA MHEHUS: XapaKTePUCTHKA, MOTUBALUS BIUSHUS U UX
UCIIOJIb30BaHUE B MAPKETHHTE. .
15. IoM0X035CTBO, €r0 TUIIBI U IMHAMHKA B MAPKETUHIOBBIX PEIICHUSIX.
16. JIoMOX0351CTBO: POJIEBOE TTOBEACHUE M COLIMATIA3AIUS TOTPEOUTES.
17. BuytpeHHue ¢akTopsl HOBEJCHUS OTpeOUTENEH - MX 3HAaUeHUE U crennduka.
18. IIpouecc 06paboTKu HHPOPMALIUU TTOTPEOUTETIEM U €T0 MAPKETUHTOBOE
3HAYCHUE.
19. BocnipusiTie, ero KOMIOHEHTHI M POjib B 00paboTke HHPOpMALIUU
OTpeOUTENEM.
20. YopapieHHe 3KCIO3UIUEeH 1 BHUMAHUEM B TOTPEOUTENECKOM BOCTIPUSATHH.
21. MeTtoabl KOTHUTUBHOTO O0y4YeHUS U cPepbl UX UCTIONb30BAHUS B MAPKETUHTE.
22. Cxema MoTHBallMU. MOTHUBBI NTOBEIEHUS OTpeOUTENEH, UX BUJIBI U
HCIIOJIb30BaHNE B MapKETHUHTE.
23. )KuzHeHHBIH cTUIIb NOTPEOUTENEH, €ro MoIeH 1 Cephl UCTIOIb30BAHUS B MAPKETHUHTE.
24. ®opmupoBaHUE U U3MEPEHHUE 3HAHUS TOTPEOUTENS O MMPOJIYKTE, €r0 MOKYIIKE U
MCIIOJIb30BaHUH.
25. OTHOUIeHHE TOTpeOUTENEH K IPOAYKTY, IPOU3BOIUTENIO, IPOJIABILY U METOJIbI
€ro U3MEPEHHUS.
26. KoMIOHEHThI OTHOLIEHUSI TOTpeduTenel (K NpoayKTy, MOCTaBIIUKY) U UX
MCIIOJIb30BaHUE B MAPKETUHIOBBIX PEIICHHUSX.
27. MynbTHaTpuOyTUBHBIE MOJIETH OTHOIICHUS TTOTPEOUTENCH K IPOTYKTY.
28. 3MeHeHne OTHOILIEHHS TOTPEOUTENS K MPOAYKTY MO apPeKTUBHOMY,
MOBE/IEHYECKOMY U KOTHUTUBHOMY KOMIIOHEHTaM.
29. Ponb 1 TUIIBI CUTYAIIMOHHBIX (DAaKTOPOB, CUTYallMi B IPUHATUU PELICHUS O
MOKYTIKE.
30. Kputepun kinaccudukanuy noTpeOUTeNbCKUX pelieH!i U NX 3HaYeHUE B
MapKeTHHTE.
31. AkTuBaIus OCO3HAHUS MPOOIEMBI TOTPEOUTENEM.



32. UudopmaIimoHHBIHI MOMCK B IOTPEOUTEIHCKOM PEIICHUN: 3HAYCHHUE U
XapaKTEPUCTHUKHU.

[TpaBuiia NpUHATHA PEIIEHUI: BUABI M 3HAYECHUE B MAPKCTHUHTE.

BapuaHTh! uCIIOSIb30BaHUs IOKYIIOK U MX MAapKETUHIOBOE 3HAUEHUE.
[TocnenokynoyHast OLeHKa aJlbTEPHATUB; ITyTH COXPAHEHUs OTPEOUTENEH.

JlenoBoe MoKymnaTesnbCcKoe MOBEICHUE: OCOOCHHOCTH U MOJIETIb.

Koncbromepusm - ucropus  riodasibHble epcnekTuBsl. [IpaBa norpedureneit.
[IpaBa moTpebuteneii u rocperyaupoBanue. Peakius On3Heca Ha JBM)KEHUE TOTpeOHTEIeH
Knaccugukanus notpebuTesbCKoil J0IbHOCTH.

OMOIMOHAJIbHAS JIOSUIBHOCTh, PallMOHAJIbHAS JIOSUIBHOCTD.

VY 10BIETBOPEHHOCTD U JIOSJIBHOCTD.

MeTtoabl OLIEHKH KINEHTCKOU JIOSILHOCTH.

Bunbl ¥ TMIIBI TPOrpaMM NOOLIPEHUS KJIMEHTOB

HoBrsie MeTO1bI BO3/ICHCTBUS HA MTOTPEOUTENLCKUIA BEIOOD: BUPYCHBIN MapKETHHT.
HoBsle MeTO1bI BO3ICHCTBUS HA TOTPEOUTENBCKUN BEIOOP: MOOUIIBHBINA MapKETHHT .

33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.

Kpurepun oueHuBanmusi:

agkrownE

©oo~No

10.
11.
12.

13.

50-100 GamtoB (3aYT€HO) BBICTABIACTCS CTYIEHTY, €CIIM H3JIOKEHHBIM Marepuat
(aKTH4ecKH BepeH, HAIMUUE TITyOOKHX MCUYEPIBIBAIONINX 3HAHUHA B 00bEeMe MPOiiIeHHON
IpOTpaMMbl TPAMOTHOE M JIOTMYECKH CTPOHHOE H3JI0KEHHE Marepuana Ipu OTBETE,
YCBOCHUE OCHOBHOM ¥ 3HAKOMCTBO C JIOTIOJIHUTEIBHON JIUTEPATYPOil; HAINYUE TBEPIBIX U
JOCTaTOYHO TIOJIHBIX 3HAHWHU, YETKOE M3JIOKEHHE MaTepuana, JOMYCKAITCS OTACIbHBIE
JOTUYECKUE W CTWIMCTHYECKUE TIIOTPEIIHOCTH; HW3JI0KEHHE OTBETOB C OTJCIbHBIMHU
OI_HI/I6KaMI/I, YBEPCHHO HUCITPABJICHHBIMU IIOCJIC JOIMOJTHHUTCIbHBIX BOHpOCOB;

0-49 OamnoB (HE 3a4TEHO) BBICTABISIETCS CTYAEHTY, €CIM OTBETHI HE CBSI3aHBI C
BOIIPOCAMH, HATWYHE IPyOBbIX OMIMOOK B OTBETE, HEIOHUMAHUE CYITHOCTH H3JIaraeMoro
BOIIPOCA, HEYBEPEHHOCTh W HETOYHOCTh OTBETOB HA JOIOJHHUTEIbHBIE M HABOISIIHE
BOTIPOCHI.

Bomnpocsl 1Jist yCTHOTO onpoca

Knuentckas 6a3a kak HemaTepuaibHbI aKTUB KOMIIAHUH.

JpaiiBepsl KIIMEHTCKOI0 KaluTaa.

HanaxuBaHne yCTOMYMBBIX CBSA3E€H M OTHOLIEHHUH C KIMEHTaMHU.

Koaddunuent Tobuna.

Mopens nepexoaa NpeanpusaTAs K OPUEHTALMU HA KIMEHTA, MOJUTUKA OPUEHTAllUN Ha
KJIMEHTA.

TexHonmorus nNpuBIeYEHU KINEHTOB.

Vcnonb30BaHue MCUXO0IOTUYECKUX OCOOEHHOCTEN KIMEHTOB.

[ToTpebuTtenbckas HEHHOCTh KaXKIOro YesloBeKa

WMHCTpyMEHTBI NPUBIEYEHHs KIMEHTOB: PEKJIaMa, aKIUH, WHTEPHET TEXHOJOTH M Jp.
@opMHpOBaHNE KIMEHTOOPUEHTUPOBAHHOTO IIOBEJICHUS IEPCOHAIA.OPUEHTAIUS Ha
KIIMEHTa — KIIF0UeBOH (pakTop ycnexa npeanpusTus.

OBOJIIOLMS IKOHOMUYECKUX IMAPATUTM KIMEHTOOPUEHTUPOBAHHOCTH.

Poct BOBII€UEHHOCTH, MO/IEb BOBICYEHHOCTH OTPEOUTENEH

Oco0eHHOCTH MapKeTHHra MapTHEPCKUX OTHOUIEHWH: JO0JrocpeyHas IepCreKTUBa,
BBICOKAsI CTETIeHb B3aUMO/ICHCTBHSI C TIOTPEOUTENIEM, BOBIICYEHHOCTh BO B3aUMO/ICHCTBHE.
[TpuHIMIIBI MapKETUHTa B3aUMOOTHOILIEHUH.

@®opMBbI B3aMMOJEICTBHS C KIIMETHTaMHU.

14. Tlupamuna 3amad  MapKeTUHTa OTHOIICHHW: MPHOOpPETEHHWEM KIIMEHTa, yepKaHUe,

paciiipeHuc B3aHMOJCHCTBUS.



15.
16.
17.
18.
19.
20.
21.
22.
23.

24,
25.

26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

B3anMooTHomeHus 6peHia u noTpeouTersi.

Wnentudukanus KIueHToB. 1upGepeH NSNS KIMSHTOB.

VlcTouHMK MpUOBLIH IPEIIPUATHS HE TOBAP, @ KJIUEHT.

JlnHaMuKa MOTPEeOUTEIHCKOTO TIOBEACHUS

ITyTh OT NOTEHIMATBHOTO MOKYNATENS A0 JIOSUIBHOTO KIMEHTA.

HccnenoBanus Mutrana u Jlaccapa — BiussHUE YAOBIETBOPEHHOCTH.

JKu3HeHHbIM LUK B3aMMOOTHOLIEHHUS C IIOKYTaTeNIEM.

B3aumMoneiicTBre MeX 1y YpOBHEM YJOBIECTBOPEHHOCTH M JIOSIIBHOCTH MOTPEOUTENEH.
WHpekc ynoBIETBOpPEHUs MOTpeOUTeNnell. MoJeNb YAOBJIETBOPEHUS MOTpeOHOCTEelH
kiuenTta. Koadunuent orcrynauyectsa (0TKasza).

AHan13 OTHONICHHS MOTPEOUTENICH K TOBApy C MOMOIIbI0 nojaenu dumobeiira
Crparerust ynpaBieHHs JOSUIBHOCTBIO TOTPEOUTENEH, JTOSIIBHOCTD KaK CIIOKHOE SIBJICHUE,
bpMupyemoe noJ BIUSHUEM KOMILIEKca (pakTopoB.

JlecTHULIA JTOSIIBHOCTH.

CranznapTHble HHCTPYMEHTHI IPOIPaMMBbI JIOSUIBHOCTH.

JIOSTBHOCTBBBD U IPUBEPKHHHOCTD KIIMEHTOB.

Tunel 1047IBHOCTH.

WuaukaTopsl MOBeICHHS JTOSITBHOTO TOTPEOUTEIS.

Crasuu KIMEHTCKOMU JIOSUIBHOCTH.

3aKOHBI JIOSTIBHOCTH.

YpOBHM JIOATIBHOCTH.

Onenka nosutbHOCTH - MHIEKC NPS/ moTpeburenbckas IEeHHOCTD KIIMEHTOB.
IIporpamma popMUpOBaHUS JOATBHOCTH.

WHCTpyMEHTHI TOBBIMIECHHSI KITMEHTCKOH JIOSTTBHOCTH.

JlosinbHOCTH U (PMHAHCOBBIN pe3ysbTar.

Kpumepuu oyenueanus:

- 5 6amioB BbICTaBisAeTCs | OH JEMOHCTPUPYET 3HAHUE IO BOIPOCAM TEMBI, HCIOJIb30BAI
o0yyaromemycs, eciu JIOTIOJIHUTEIBHYI0 HAy4dHYIO JIMTEpaTypy IO TEME, Pa3BEPHYTO

OTBCTUJI HA BOIIPOC, APryMCHTHUPOBAHO BBICKa3ajl CBOIO TOYKY
3pCHH, C(l)OpMy.]'II/IpOBaH CaMOCTOATCIIbHBIC BBIBObI.

-4 Oanna BBICTABJISETCS | OH YCBOWJI MaTepuajl TEMbI [0 BOIPOCaM B paMKaX OCHOBHOM
o0yyaromemycs, eciu JIUTEPATyphl, Pa3BEPHYTO OTBETWJ Ha BOIPOC, apryMEHTHPOBAHO

BBICKa3aJl CBOIO TOUYKY 3pEHUS, CPOPMYITHPOBAI CAMOCTOSTEIIHHBIC
BBIBOJIBI.

3-1 Oamn BbICTaBIAETCS | OH (pparMEHTApHO YCBOWJI MaTe€pHal, HEAOCTATOYHO Pa3BEPHYTO
o0yyaromemycs, eciu OTBETWJI Ha BOIIPOC, HE MPOSIBIISI aKTUBHOCTh NPU OOCYKIEHUU

JMCKYCCHOHHBIX BOIIPOCOB, HE CPOPMYITUPOBAT CAMOCTOSI TEIIbHbBIE
BBIBOJIbI.

0 OamioB BBICTABJISETCS | OH HE YCBOWJI TEMY, HE OTBETUJI HU Ha OJIUH BOIPOC.
o0yyJaromemycs, eciu

MakcumanbHasi cymMmma 0aioB Mo ycTHoMy ompocy 40 6armioB (8 OTBETOB MO YCTHOMY OTIPOCY
1o 5 6ayioB).

TECTbBI
Tect mo Pazneny 1

1. YTo U3 nepeuncieHHOro HIKe OTHOCUTCS K BHYTPEHHUM MCTOYHHUKAM MH(POpPMALUU
MOKynaTess?

A) pexnama

0) AMYHBIN OnbIT™

B) uadopmarus 8 CMU

') PEKOMEH/IAI[H 3HAKOMBIX



2. Jlns 9ero B MEpBYIO oUepeb HEOOXOIMM aHaJIU3 MTOBEICHUS ITOTpeduTenei?

A) 11l OLIEHKH 1011 PhIHKA

b) nst co3manus 6a3 qaHHBIX

B) nns mimanupoBanus o0bema npojgax

I') nyst TuTaHUpPOBaHUST MAPKETHHTOBBIX IEUCTBUIT™*

) mist onpeieieHnst OTHOIICHHSI OKyTaTeNeil K GupMme U ee yciuyre

3. JIosimpHOCTD OKYIATENEeH, TPU KOTOPOIl pacCMaTpUBalOTCA U3MEHEHHUS B UX MTOBEJCHHUH, HO
IIPH STOM HE YKa3bIBAIOTCS ()aKTOPHI, BRI3BIBAIOIIUE TaHHBIC H3MCHCHHSI:

a) KOMILJIEKCHAS JIOSUTbHOCTh

0) J10XKHas JIOSTIbHOCTh

B) BOCIIpMHUMAaeMast JIOsUTbHOCTh*

I') IOBEICHUECKAs JIOSIbHOCTD

1) UICTUHHAS JIOSUIbHOCTh

4. XapakTepUCTUKH «BBICOKAs yIOBIETBOPEHHOCTh MAapKOM — IOKYIIKa KOHKYPUPYIOILEH
MapKu» B MaTPHUILIE «IOSIIbHOCTB/YIOBIETBOPEHHOCTh)» MPHUCYIIH ... JOSIBHOCTH:

a) UICTUHHOM

0) TO)KHOU

B) TaTEHTHOW™

') OTCYTCTBYIOILIEH

5. Kakoii u3 ypoBHe# OTHOLLIEHUI (PUPMBI C TOTPEOUTENIEM MOXKHO Ha3BaTh MapTHEPCKUM?
A) dupma oKa3bIBaeT YCIYTH U MOTOM HE MPEANPUHUMACT HUKAKUX EeHCTBUI

b) ¢pupma okasbIBaeT yciayry v MpOCUT U3BECTUTD, €CITM BOSHUKHYT KaKHE-TO MPOOIEMBI
B) dupma HempepbsIBHO paboTaeT ¢ KIMSHTOM ISl IPEIOKEHHS JIyUIe MoTpeOuTeIbCKON
HEHHOCTH *

I') mocne okazaHus yCIyr MpoaBell caM 3BOHUT MOKYHATENo AJis IPOBEPKU CUTYyallUU
6. Kak Ha3bIBalOTCS IPOrpaMMBbl JIOSUIBHOCTH, Y4aCTUE B KOTOPBIX IPUHUMAIOT HECKOJIBKO
pasIu4HBIX (PUPM U3 pa3HBIX cdep OuzHeca?

A) KpaTKOCpOUHBIE

b) nonrocpounsie

B) 6onycHble

J1) TUCKOHTHBIE MPOTPaAMMBbI

E) koanumnuonusie™

2K) uaMBHTyabHBIC

7. MapKkeTUHT B3aUMOOTHOUIEHUH — 3TO COBOKYITHOCTb NMPAKTUUYECKUX NPUEMOB yAEpKAHUS
noTpedutensi. COryiacHbI JI Bl C TPUBEIACHHBIM OIPEACIICHUEM?

A) na

b) ner

B) 310 0/1Ha U3 TOUEK 3peHMS

') aT0 BechMa yCIIOBHOE OTpeeeHue™

J) aTo 3a0myxaeHue

8. BbI cornacHsl ¢ yTBEp)KJIEHUEM, YTO «MapKETUHT B3aMMOOTHOILIEHUH 00ecrieunBaeT
CHI)KEHHE U3JIEPKeK (PUPMBI, 0COOCHHO CBS3aHHBIX C IPUBIICYCHHUEM HOBBIX KJIHEHTOBY?
A) na*

b) mer

Tect mo Pazneny 2.

9. BBl cornacHsl ¢ yTBEPKICHUEM, UTO «MAPKETHHT B3aUMOOTHOIICHUN IPUHOCHUT MOTPEOUTEITIO
PSI TICUXOJIOTHIECKHUX, IMOITUOHATBHBIX M SKOHOMHYECKHUX BBITOJ»?

A) na*

b) ner

10. JlosnmpHOCTH MOTPEOUTENS KaK MOBEACHUECKUN ()aKT BOSHUKAET B CBSA3H C TEM, UTO:



a) MOKyINaTelb 10JIr0e BpeMs IPpUOOpPETaeT yCcayry y OJHOTO U TOT0 K€ MpoJiaBLa

0) yciryru Apyrux KOHKYPeHTOB XY/IIIEr0 Ka4ecTBa, YeM Y JaHHOTO IpOoIaBla

B) IOTpeOUTENb BOCIIPUHUMAET BCE BBITO/IbI U M10JIb3bl, KOTOPBIE IPEAOCTABISAET EMY
KOHKPETHBIN MpoJaBel ycuyru™

I') BCE BBICKA3bIBAHUS IIPABUIIbHbI

J1) HET IPaBUJIbHBIX BbICKa3bIBaHUM

11. JlosnbHOCTB 0053aTENBHO BKJIIOYAET B CBOIO CTPYKTYPY MOJ0XKUTEIBHOE OTHOILIEHUE
OoTpedUTENEN KO BCEMY, UTO KacaeTcs ACSITEIbHOCTH OpraHU3alluy, €€ IPOJYKTOB U YCIIYT.
A) BepHO BO Bcex CiIydasix

B) BepHO TONBKO B CiTydyae UCTUHHOM JIOSUIBHOCTH *

B) neBepHo

12. Kakoii Bu MapKETHUHTA CO3/1a€T MOBBIIICHHBIA YPOBEHb COLIUAILHOTO B3aUMOICUCTBUS
MEXy IPOJABLIOM U MOKyHaTesieM?

A) MapKeTHHI B3aUMOOTHOILIEHUI™

b) BHyTpeHHUII MapKeTUHT

B) TpaHcakuMOHHBIM MapKETHHT

I') TpaAuLIMOHHBIA MapKETUHT

13. Kakoii Bug MapKeTHHTa 00eCTIeUNBACT HAITMYUE KIIFOUEBOM TPYIINBI TOTPpEOUTECH?
A) MapKeTHHT B3aUMOOTHOIICHUI*

b) BHyTpeHHUI1 MapKeTHHT

B) TpaHcakunOHHBII MapKETHHT

I') TpaguIMOHHBIN MapKETUHT

14. Kakoii Bu MapKeTHHIa KOHLIEHTPUPYETCs Ha OOMEHHBIX ONepalMsIxX MEX1y IOKYyNaTelIIMU
U TIPOJIABIIAMH, XapPAKTEPU3YETCsl OTPAHUYCHHBIMA KOMMYHHUKAIMSIMUA U CIIA0BIMU CBSI3IMHU
CTOPOH?

A) MapKeTHHT B3aMMOOTHOIIEHUN

b) BHyTpeHHMIT MapKeTHHT

B) TpaHcakuMOHHBIN MapKeTUHT ™

') TpaguIIMOHHBIN MapKETUHT

15. Tlox BnusHuEeM Kakoro (aktopa Gpopmupyercs 0oJbliasi TEPIUMOCTb TOTPEOUTENS K
IIpoMaxaM KOMITaHUU ¥ CHUYKAIOTCS 3aTpaThl U HEyAadax?

A) pacupeHue 30Hbl TOJIEPAaHTHOCTH

b) npuBepKeHHOCTh

B) ynoBnerBopeHHOCTH *

I') Hu3KMe 3anpocsl

16. Yero no3BoJsieT JOCTUYb MPUBEPKEHHOCTh NOKyNaTens? (yKaXKUTe BCe BO3MOXKHbIE
BapHaHThI OTBETA)

A) Gosnee MATKOTO ¥ TEPIMMOT'0 OTHOIIEHHUS CO CTOPOHBI MMOTPEOUTEINS K «IIPOMaxam»
KOMITAaHUH *

b) Gonp1ieit y0BI€TBOPEHHOCTH

B) Gosiee HU3KKX 3aMPOCOB MOTPEOUTENS

') obneruenus mporecca KOMMYHHKAIIMKA MEXKY KOMITAaHUEH U OTpeduTeneM

Tect no Pazneany 3

17. Kak Ha3bIBaeTCA OUH U3 METOJ0B U3MEPEHUS CTaTyca JIOSUIbHOCTH?
A) MeTOZ TOUYEK CONPUKOCHOBEHUS

b) noctpoenune kapThl pbIHKa

B) ouienka ypoBHS yZ0BIETBOPEHHOCTH *

') HEe MOAXOAUT HU OJTUH U3 METOJIOB



18. Beibepute U3 HUKE MEPEUNCICHHBIX METOOB T€, KOTOPBIE UCIOJB3YIOTCA AJIs pa3pabOTKH U
aHaJIM3a Mpoliecca B3aUMOACHCTBYS TOKyNaTeNs U IPoiaBLa:

A) nuarpaMMHOE TTPOCKTUPOBAHHUE™

b) koHKypeHTHas KapTa pbIHKa

B) penmxuaupuHT*

I') anuMuHupoBaHue

J1) moTpedbuTeNnbCKUi crieHapuii ™

E) Touku conpukocHOBeHHS ™

19. [Ipu momoIy MeTo/1a TOYEK COIMPUKOCHOBEHHSI MOKHO OKa3bIBATh ONPEICIICHHbIE
yIpaBJIeHYEeCKHUE BO3ICHCTBHS Ha TIEPCOHAN OpTaHU3aIK C(Eepbl YCIIYT.

A) BepHO

b) HeBepHo

B) BepHo, eciu peub €T 0 KOHTAKTHOM IepcoHane™

20. CoObITHE MOXKET OBITH OTHECEHO K KPUTHUECKUM, €CJIM OHO (YKaKUTE OJIMH BapUaHT
OTBETA):

a) [Ipocro npousouwio

6) Nmeno ocoboe 3HaueHue st OAHON U 00erX B3aMMOICHCTBYIOLIUX CTOPOH™

B) [IpuBeno k KOHPIUKTY

r) [IpuBeno k MakCUMaabHO MOJIHOMY YJOBJIETBOPEHHUIO OT MOJIY4aeMOH yCIIyru

1) OAXOJSIT BCE BapUaHThI

e) He moaxonuT HU 0JIMH BapHaHT

21. K xakoMy ypOBHIO Oy/1yT OTHECEHbI B3aUMOIEUCTBHUS IIPU MOITYYEHUU YCIYTU YaCTHOU
KJIMHUKU?

A) Bricokas cTeneHb B3auMoIeHCTBUS*

b) OcHoBHOE BHMMaHUE yelsIeTCsl 00CTyKUBAHHIO C UCIIOJIb30BaHUEM 000y 10BaHMS
B) OcHoBHOE BHUMaHuE yeNsieTcss KOHTaKTaM C 00CITyKHUBAIOIUM IEPCOHAIOM

I') Huskast creneHb B3aMOISHCTBHS

) He moaxonut HY OAMH U3 BapUAHTOB

22. BHyTpeHHMI MapKETUHT UCMONb3yeTcs JUis (YKaXXUTe OJTUH BapHUAHT OTBETA):

A) TIOBBIIICHUS JIOSTTBHOCTH KJITMEHTOB

b) a¢pdexTrBHOI MOTHBALIMU COTPYTHUKOB, KOHTAKTUPYIOIIMUX C KIIMEHTaMU*

B) Oonee pe3yabTaTHBHOrO MCHOIb30BAHUS KOMITJIEKCA MApKETHHTA

I') ans Bcero BhILLIENIEPEUNCIEHHOTO

23. BHyTpeHHMII MapKETUHT HalleJeH Ha (YKa)KUTe IJIaBHYIO 11elb)?

a) CTUMYJIMpPOBaHUE TIepcoHasa

0) npuBJeyeHHE OONBIIETO YUCIa KINEHTOB

B) MOBBIIIEHNE KayecTBa 00CIIy>)KMBaHUsI KIIMEHTOB Uepe3 AeUCTBHUS MOTUBUPOBAHHOTO
nepcoxana*

T') BBEJIEHHE HOBOM KYJIbTYpPbI 00CITY>KUBaHUSI

1) pa3BUTHE MapKETUHTOBBIX CTPYKTYp B OpraHU3aLUuU

24. MapKeTuHT opraiu3aiuu cepbl YCIyr, UCIO0JIb3yeMbli it 3 ()EeKTUBHON MOTHUBALIIN
COTPYJIHHUKOB, HEMOCPEICTBEHHO KOHTAKTUPYIOIUX C KIINEHTaMHU:

A) MapKeTHUHT B3aUMOICHCTBUS

b) BHemHuMit MapkeTHHT

B) BHyTpeHHUI MapKeTHHT*

I') MapKEeTHHT B3aMMOOTHOIIEHUI

25. B mogenu «TpeyroibHUK MapKeTHUHTa YCIIyT» B3aMMOOTHOIIEHUS MeX Ty pupMoil u
NIEPCOHAJIOM OIIPENETISET:

A) TpaAUIIMOHHBI MapKETHHT

B) nHTEepaKkTUBHBIN MapKeTHHTa

B) BHyTpeHHUI MapKeTHHT*



HNHCeTpyKuMs 1O BBINOJTHEHHMIO: O0ydarouieMycsi HEOOXOJUMO BBIOpaTh OIMH MPAaBUIIbHBIN
OTBET M3 MPEIOKCHHBIX.
Kputepuu onieHuBaHus:

5 GayyIOB BBICTABISIETCS CTYJEHTY, €CIM IOJYYCHBI IpaBuibHbIE 0TBeTH Ha 90-100%
BOIIPOCOB TECTA;

4 Oamra BBICTABIACTCS CTYACHTY, €CIM IIOJy4YeHBbI MpaBWIbHBIC OTBETHI Ha 70-89%
BOIIPOCOB;

1-3 Gamna BBICTABIISIETCS CTYIEHTY, €CJIM TIOJYYEHBI MpaBUiIbHBIE OTBETHl Ha 50-69%
BOIIPOCOB;

0 OaIOB BBICTABIISICTCS CTYJICHTY, €CIIM TTOJIyYEHBI PABHIILHBIC OTBETHI MEHEE, YeM Ha
50% BOTIPOCOB;
MakcumanbHas cymma 6amioB mo tectam 10 6amtoB (2 pasznena mo 5 6ayioB)

CuryanuoHHbIe 32/1aHUSA
3aganmue 1
[IpencraBwTe, uTO BB peanusyere KOHIETINIO WHIUBUIYAIU3UPOBAHHOTO MapKETHUHTA (CM.
TeMy «DBOIIOLUS TEOPUi MOTPEOUTEITHCKOTO MOBEACHUS).

Hanuwume nucomo ceoemy nompedumento (Haripumep, 1o MOBOJLy KaKOTr0-Tu00 Mpa3aHHKa,
3HaYMMOTO COOBITHS B €T0 KU3HU WM B )KU3HU Bameii hpupwmer). [Tucemo nomxkHo
YJIOBJIETBOPSTDH CIEIYIOIUM TPeOOBAHUSAM:

a) OBITH NEPCOHAIM3UPOBAHHBIM, TO €CTh a/IallTUPOBAHHBIM K KOHKPETHOMY ajipecaty (1ums,
BO3PACT, UHTEPECHI U T. [1.);

0) OBITH HALICJICHHBIM Ha NIOJy4YE€HUE KOHKPETHOM OTBETHOW peakIMu ajgpecara (MOocelleHne
MEpONPUATHSL, TOKYIKA JIOMOJIHUTEILHOTO KOJIMYECTBA TOBAPA, 3alI0JIHEHNUE aHKETHI U JIp.);
B) COJZIepKaTh MPEI0KEHNUE, KOTOPOe OYAET JOCTaTOUHO MPUBJIEKATEIBHO /111 KOHKPETHOTO
noTpeOUTENs 1 MOTUBHPYET €ro Ha COBEPILIEHUE OTBETHOTO JCHCTBHUS.

O06ocHyiiTe BbIOOP KOHKPETHOTO KaHalla JOCTaBKU cOo00IIeHus notpedurento (mourta, UuTepHer,
dbaxc u ap.).

3aganue 2

OTBeThTE HA CIEAYIONINE BOMPOCHI MPUMEHHUTEIBHO K BHIOpAaHHOMY TOBapy (CMm.

TeMy «MopenrpoBaHue NOTPEOUTEIBCKOTO TIOBEACHUSY):

a) Kakoi Mojxoj HauboJee 1esnecoo0pa3Ho MPUMEHATH JIJIsl OMTMCaHUs TOBEACHUS TOTPEOUTENS
TOBapa (IKOHOMHUYECKHH, ICUXOJIOTUIYECKUH, COITMOIOTUYECKUIA)?

0) eciM KUCIOJIb30BATh MOJIEbh YUEPHOT'O SIINKA, TO Kakue CTUMYIBI (3—5 nmpumepoB) OyayT
JIecTBOBATh Ha BXOJI€ B UEPHBIN AMIMK?

B) Kakue (akTopsl (3—5 mpuMepoB) B HaUOOJbIIEH CTENEHH BIUAIOT Ha IPUHUMAEMOE
NoTpeOUTENEM peleHHEe 0 MOBOAY JIaHHOTO ToBapa’?

3amanmue 3

CocrtaBbTe QYHKIIMOHATBHYIO KapTy CETMEHTAIINH JIJISl BRIOPAHHOTO

ToBapa (cM. Temy «lIpoliecc MOKynaTenbCKOro MoBeACHUS HHIUBU

nay). CerMeHToB noTpeduTesnei JoMKHO ObITh HE MEHEE TPEX, a PACCMaTPUBAEMBIX
(YHKIMOHAJIBHBIX CBOMCTB TOBApa — HE MEHEE YETHIPEX.

CrhenaiiTe BBIBOJ: TSI KAKOTO CETMEHTA PhIHKA BBITYCKASTCS JaHHBIA TOBAp M KaK €ro
3¢ (HEeKTUBHO TTO3UIIHOHUPOBATE?

3amanue 4
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[IpencraBpTe, 4TO MpOAETE CBOM TOBAP U ISl KOHEUHBIX MOJIH30BATENEH, U AJIs1 OpraHU3alui
(IpOMBIILIEHHBIX, TOPTOBBIX WJIM HEKOMMEpUECKUX) (cM. TeMbl  «IIporiecc mokymnarenbckoro
noBe/ieHus HHANBUAA», «llokynaTenbckoe oBeieHrne opranusanuii»). s oboux Tumnos
MOKyHaTeJie MPUBEIUTE OTBETHI Ha CIEIYIOIINE BOTPOCHI.

— Kakyro notpeGHOCTh yIOBIETBOPSET IaHHBIN TOBap?

— I'ne mokynarenu OyayT uckath HHGOpPMAIHUIO 0 ToBape?

— KakoBbl OyyT riaBHbIE OLICHOUYHBIE KPUTEPUH JTAHHBIX MOKYIaTesiel mpu BeIOOpe ToBapa?
— Ot yero OyzeT 3aBUCETH YIOBIETBOPEHHOCTh NOKYIKOW JaHHBIX ITOKYyNATEe?

3amanue 5

[IpencraBwTe, uTo Bam HEOOXOIMMO OATOTOBUTHCS K MTPOBEICHUIO KOMMEPUYECKHUX
IIEPErOBOPOB CO CBOMM IMOTEHIMAJIBbHBIM TOPTOBBIM MOCPEIHUKOM I10 ITOBOJY IPOJAKH MapTHUU
toBapa (cMm. TeMy «llokymarensckoe moBeaeHne opranusamnuiing). ChopMynupyiTe 4eTKyr 1
KOHKPETHYIO LI€JIb, KOTOPOW Bbl XOTUTE JIOCTUYb B MPOLIECCE CACNKU. [laliTe OTBETHI Ha
CJIEYIOLIKE BOMPOCHI.

— Kakoit Bel BuanuTe 11emp cBoero naptaepa?

— Ha xakue MakcumasbHble YCTYNKU BBl MOKeTe ONTH B 3TOM crenke?

— Ha xakue ycnoBus HUKOT/Ia HE coriacuTcst Bai naptHep u noyemy?

— Kak Brl Oyznere neiicTBoBath, €Ciiy COrJamieHue ¢ JaHHBIM MTOKYMaTeJIeM Ha MPUEMIIEMbIX
YCIIOBHSIX HE OyJIeT JOCTUTHYTO?

3ananmue 6

IIpencraBpTe, 4TO MPOBOJUTE KOMMEPYECKHE IIEPETOBOPHI CO CBOUM ITOTEHIIMAIbHBIM TOPIOBBIM
IIOCPETHUKOM I10 ITOBOAY ITPOJIaXKH

naptuu ToBapa. Chopmynupyiite xenaeMblil KOHEUHBIH Pe3yIbTaT EPErOBOPOB OT CBOETO
MMEHHU U OT UMEHU CBOETO NIapTHEPA.

O06ymaiiTe mpoueaypy noucka peleHust B Xoe KOMMEPUECKUX I1EPEroBOpoB (CM.

TeMy «llokymnaTenbckoe NOBEIEHNE OPraHU3aLMi»).

Onummure KOMIPOMUCCHOE PELIEHHUE, TPH KOTOPOM Kax/1asi CTOPOHA HUJET

Ha IPUMEPHO PaBHBIE YCTYIKH, KEPTBYSI YACTHIO JKEITAEMOM BBITOJIBI.

3areM npeioKUTE OJJHO WIIM JIBa B3aUMOBBITO/IHBIX PEIIEHUs, KOTOPbIE, BO3MOKHO, HOTPEOYIOT
OT NapTHEPOB JIOTIOJHUTEIbHBIX YCUIMHA, HO IPUBEAYT K MAaKCUMAJIbHON BBITOJIE [Tt 00euX
CTOPOH.

OTO Takue pelieHus], Korjaa Kaxaas CTOpoHa CTPEMUTCS IOMOYb JIPYTOil peluTh ee mpodiaemy
HaWIy4IIuM 00pa30oM U MOJy4aeT BBIFOY HE OT YCTYIOK MapTHEPA, @ OT aHAJIOTUYHBIX
JIEUCTBUN IPYro CTOPOHBI.

3amanme 7

OneHuTe CBOM COIMATBHBIN KJIACC CHaYaIa CyObEKTUBHBIM CIIOCOOOM, 3aT€M C TTOMOIIBIO
nokasaresst XoJUIMHrIeaa (cM. TeMy «BiusiHue couaibHOrO MOJI0KEHHsI Ha TIOBEACHNE
MOTPEOUTENNR).

N3n0xuTe CBOE MHEHUE: CIIEIYeT JIM CETMEHTHPOBATh PhIHOK Baiiero ToBapa no npusHaky
COIIMAIBHOTO MOJIOKEHHS U TI0YeEMY?

3aganue 8

[Tepeuncnure TpU colMaIbHBIE TPYIIIBI, KOTOPBIE SBIISAIOTCS A7 Bac pedepenTHbiMuU (CM.

TeMy «BnusHHe peQepeHTHBIX TPy Ha TOBEIEHUE MOTPEOUTENS»). YKaKUTE, B OTHOLLIEHUN
KaKHMX TOBapOB OCYIIECTBIISETCS BIUSHUE JAaHHBIX TPYIIT U KakoBa (hopMa BIUSHHS [0 KaXKAOMY
TOBapy (HOpMaTHBHOE, MHPOPMAIIMOHHOE UM LIEHHOCTHOOPUEHTUPOBAHHOE BIUSHUE).
[TprmMepoB TOBapOB 10JIKHO ObITH HEe MeHee 20.

3amanue 9
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Hapucyiite 6;10K-cXeMy acCOIMaTUBHON CETH Ui CBoero ToBapa (cMm. tTemy «O0paboTka
uHpOpMaLIUU TOTpeOUTeNIMU»). B Hel 1OKHO ObITh Kak MUHUMYM 20 311eMeHTOB (00pa3os,
eMHUI HHOpMAIUN).

Briienure oHy acCOMaTUBHYIO CBSA3b, KOTOPYIO MOKHO 3(p(PEKTUBHO HCIIOTB30BATh IPU
MO3UIIMOHUPOBAHUY U TIPOJIBHKCHUU TOBapA.

3aganue 10

OreHuTe CBOE OTHOIIICHUE K TOBAPY, KOTOPHI BBl HETaBHO MOKYTIAIH, C UCTIOIB30BAHUEM
MHOTO(aKTOpHOH (MYyJIbTHATPUOYTUBHOM) MOACIH (CM. TEMY «3HAHHS U OTHOIIICHUE
OTpeOUTENEI»).

[TosicHuTe, KaKk MPONU3BOAUTEIIL TOBAPA MOXKET UCIOIH30BaTh MHPOPMAIUIO 0 Bamrem
OTHONICHHH ]I COBEPIICHCTBOBAHUS KOMILJICKCA MAPKETHHTA.

3aganue 11

[TpencraBbTe, YTO BO3HUKIIA HEOOXOIUMOCTD ITy0Ke U3YYUTh MOTUBBI U OTHOLIEHUE
norpedureneil kK BBIOpaHHOMY TOBapy (CM. TeMbl «3HaHUS U OTHOLLIEHUE

norpeduteneit», «MoTHUBaLUSA U SMOLIUHU NTOTPEOUTENIEI).

CocraBbte criucok u3 10 TeCTOBBIX CI0B (BbIpaXXEHUI) Ul peain3aliii METO1a CI0OBapHOI
accolanuu 1 Tpu (passl A peain3alui MeToia 3aBeplieHus npeanoxenus. O0ocHyiite
BBIOOp TaHHBIX CJIOB U (Ppa3. Kak MOKHO KOHKpETHEE OIUIINTE, YTO BBl CMOXeTe y3HATh IpU
UCIIOJIb30BAaHUU OMMCAHHBIX METOJIOB MIPOCIIMPOBAHUS.

3amanmne 12

Hamummre nBa mpoaarmux TeKcTa 0 cBoeM ToBape. [Ipomaromum TeKCTOM MOXKET OBITh
noipoOHOE OOBSABICHUE B PEKIIAMHYIO ra3eTy, TEKCT MPEe3eHTAIMH IS IUYHBIX TPOJAXK, TUCEMO
MOKYIATEII0, ONTMCAHUE TOBapa Ha CalTe U T. II.

JIBa TeKcTa TOKHBI OBITH HAITMCAHBI TAKUM 00pa30M, 4TOOBI OJJMH M3 HUX o0palancs
HCKJIIOUUTENIBHO K PAllMOHAJIBHBIM JOBOJAM U MOTHBaM, a JPYroi — UCKIIOYNUTEIBHO WIIN
MPEUMYIIECTBEHHO K IMOLIMOHAIBHBIM (CM. TEMbl «3HaHUS U OTHOIICHHE TOTpeduTemnei,
«MoTuBarus u MOIHH MOTpeduTeNel»). B Kakux ciydasx JydIlie UCIOIb30BaTh PAllMOHATIBLHO
OPUEHTHPOBAHHBIH, a B KAKMX — IMOLIMOHAJILHO OPUEHTUPOBAHHBIN TEKCT?

3aganue 13

PaccmoTpute nupamuay notpedHoctei A. Macnoy (cM. Temy «MoOTHBaIUs U SMOLIUU
norpedureneity). [lepeuncaute ypoBHU NOTPEOHOCTEN U U1 Ka’KJJOTO YPOBHS ONMILUTE:

a) Kak1e NoTpeOHOCTH pa3IMYHBIX YPOBHEN MO3BOISET YOBIETBOPUTE BhIOpaHHBIN Bamu
TOBAp;

0) KaKk MapKETUHT MOKET ITOMOYb CO3/1aTh YCJIOBHS JUIsl HanboJIee MOJHOTO YI0BIETBOPEHUS
NOTPEOHOCTEN pa3IMYHbBIX YPOBHEH C MCIOJb30BAHUEM JAHHOIO TOBApa.

3aganue 14

[TpuBeauTe MpUMeEp NATH PEKJIAMHBIX CIIOTaHOB JUI TOBAPOB BEIOPAHHOTO BUA (MIIM CMEXHBIX
otpacieit). OnpeaenuTe A7 KaX/I0T0 ClIOraHa NOTPeOUTENbCKUH MOTHUB (MOTHBBI), HA KOTOPBIN
OH OPUEHTHPOBaH (CM. TeMy «MOTHUBAIMS U IMOLIMH OTPEOUTENEH»).

SIBHBIE 5TO MOTHUBBI WJIN HESIBHBIE?

Kak BbI cuntaere, mpaBUiIbHO JIK ClieNaHo oOpalieHne K JaHHBIM MOTHBaM, MOXKHO JI YTO-TO
YCOBEPIIIEHCTBOBATH (J1aliTe pa3BepHYTHIN OTBET)?

3amanmue 15

[TpoaymaiiTe MOTHBBI, KOTOPBIE MOT'YT OOYKIaTh MOTPEOUTENS OTKa3aThesl 0T Baiero ToBapa
(cM. Temy «MoTHBAIMS U SMOIMK NTOTpeduTesns»). [IpuBenure nsaTh 10BOIOB MPOTUB MOKYIIKU
Bamiero ToBapa, koTopbie Bbl MOXeTe yCibIIaTh OT MOKYIATES.
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Ha kaxp1il 10BO pUIyMaiTe BO3paKEHHUE MPOJIaBIA, TO €CTh apI'yMEHT B MOJIb3Y
COBCPHICHUSA ITOKYIIKH.

3ananue 16

[TpuBenuTe THI CBOETO TeMIepaMeHTa (CAHIBUHUK, (JIeTMaTHK, MEJIAHXOJIMK, XOJIEPHK) (CM.
teMy «lleHHOCTH M TMYHOCTH OTpeOuTENs »). OTBETHTE HA CIAEAYIOIINE BOIPOCHI.

— Kakas urpymika 6su1a y Bac camoit mro6umoii B nerctae?

— Iloxynka kakoro ToBapa rnomoraet Bam nposiBUTh CBOO JIMYHOCTh WJIM UyBCTBOBAaTh ce0s
camuM coboii?

— Ilokynka kakoro ToBapa IpoTUBOpeuuT Bamemy temnepameHTy?

JlaiiTe nmpennonoXuTensHble WK pealibHble (Ha OCHOBAaHUH OIpOca OKpYyXawiux Bac moeit)
OTBETHI Ha TAKHUE K€ BOIIPOCHI JJI JIFOJIEH APYTUX TPEX TEMIEPAMEHTOB.

3aganue 17

IIpencraspre, uTo nepen Bamu nocrasiieHa 3agada ONpPEACINTh HAIPABICHUS
COBEPLIECHCTBOBAHUS CUCTEMBI 3aLIUTHI IPaB oTpeduTeneil Bamero ToBapa (cM.

TeMy «OO1IecTBeHHasl U IpaBoBast 3alUTa noTpeduTenei»). Jlaiite OTBETHI HA CleAyIOLIHE
BOTIPOCHI (IPUMEHHUTEIBHO K CBOEMY TOBApY M C YYETOM €0 CIennu(UKN).

— KakoBbl TpeOoBaHMs K KauecTBY ToBapa?

— Kakoil Bpe MOXET NPUHECTH MCIOJIb30BAHNE HEKAYECTBEHHOIO

TOBapa U KaKOBbl HCTOYHHUKH BO3MOXHBIX YOBITKOB OTpeOUTENS?

— B cnydae nmponaxku ToBapa uepe3 HTepHeT, Kakas nHGOpMaIus J0JKHA COAEPKaThCs Ha
Nurepner-caiite?

— MoxeT 1 noKynaTeslb BEpHYTh WM OOMEHSTh JaHHBIN TOBApP, €CJIU OH Ha/AJIEXKAILETr0
KauecTBa?

— Kakoii Henoctatok Baiero Topapa MOXHO CUMTATh CYLLIECTBEHHBIM?

— IIpuBenuTe npuMep HEJOCTAaTKA TOBapa, KOTOPBIA MOKHO CUNTATh HECYILIECTBEHHBIM.

— KakoB rapanTuiinsiii Cpok Ha TOBap?

— B TedyeHune kakoro cpoka noTpedUTeIh MOXKET OOpaTUTHCS K POIABIy (M3rOTOBUTEIIO)
HEKayeCTBEHHOI'0 TOBapa ¢ TpeOOBaHWEM PEMOHTA, 3aMEHbI WJIM BO3BpaTa JieHer?

3aganue 18

[IpencraBeTe, uto Mepen Bamu nmocraBiena 3agada onpeaenuTh HalpaBIeHHS
COBEpILEHCTBOBAHMS CUCTEMBI 3alllUTHI paB noTpedureneit Bamero ToBapa (cM.

teMy «OOIIeCTBEHHAs U MPaBOBas 3allUTa MoTpeduTenei»). JlaiiTe OTBETH Ha CIEAYIOIIHE
BOINPOCHI (IPUMEHHUTENBHO K CBOEMY TOBApY M C y4ETOM €ro Ceunu(uKn).

— KTo0 siBnsieTcs OCHOBHBIM NOTpeOuTeneM ToBapa’?

— Kakoii Bpes1 MOXeT IPUHECTH UCMOJIb30BaHNE HEKAYECTBEHHOI'O TOBAPA U KAaKOBbI UCTOUHUKHU
BO3MOXKHBIX YOBITKOB MOTpeOuTENS?

— B kakue rocynapcTBeHHbIE M O0LIIECTBEHHBIE OpraHU3alMy B IIEPBYIO ouepeasb OyaeT
oOpariaThcsi MOTPeOUTENh 32 3aIUTON CBOUX MpaB?

— Mo>eT 1 OKyInarenb BEpHYTh WIM OOMEHSTh JaHHBIM TOBAp, €CIIM OH Ha/IJIeKaIlero
KadecTBa?

— Yero BripaBe TpeOOBATh MOKYIATENb, BO3BPAIIast IPOAABILY UM U3TOTOBUTENIO TOBAP
HEHaJIeKallero kauecrna?

— IIpuBenuTe npuMep He0CTaTKa TOBapa, KOTOPBIH MOKHO CUYMTATh HECYILIECTBEHHBIM.

— SBnsiercs u Bam ToBap AOpOrocTosImum?

— B TedyeHune kakoro cpoka noTpedUTeIh MOXKET OOpaTUTHCS K POIaBIy (M3rOTOBUTEIIO)
HEKA4YeCTBEHHOTO TOBapa ¢ TpeOOBaHUEM PEMOHTA, 3aMEHBI FJTH BO3BpaTa JeHET?

3amanue 19
[IpencraBeTe, uTo Mepen Bamu moctapneHa 3a1a4da onpeaeTuTh
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HAIPaBJICHUSI COBEPIIIEHCTBOBAHUS CUCTEMBI 3alUTHI IIpaB oTpeduTeneit Bamero ToBapa (cm.
TeMy «OOmIecTBeHHas ¥ IPaBOBas 3allUTa MOTpeOuTeNeii»). JlaliTe OTBETHI HA CIEAYIOIHE
BONPOCHI (MPUMEHUTENBHO K CBOEMY TOBAPY U C YYETOM €ro CHelU(PUKN).

— KT0 siBIsI€TCSL OCHOBHBIM ITOTpeOuTENEeM TOBapa?

— Kak obecrieunts npocenieHue norpedurens B 00J1acTH ero npas?

— B kakue rocynapcTBeHHbIE M O0IIECTBEHHBIE OPraHU3alUY B TIEPBYIO Ouepeb OyaeT
oOpatarscsi HoTpedUTENb 3a 3aIUTON CBOUX IpaB?

— Kaxkas nadopmarus 1omkHa B 0053aTeIbHOM HOPSIIKE COAEPKAThCS Ha YIIAKOBKE TOBapa UIIH
B [IpUJIaraeMbIX JTOKYMEHTax?

— Yero BripaBe TpeOOBAThH MOKYIATENb, BO3BPAIIAst IPOAABILY UM U3TOTOBUTEIIO TOBAP
HEHaJJIeKallero kauecrna’?

— UYro Bl Oyzere nenare, ey MOKyIaTellb COrJIaceH MPHOOPECTH TOBApP € HEIOCTATKAMH I10
OHV)KEHHOU IicHEe?

— SBnsiercst iu Bain ToBap AOPOTrOCTOSIIIIMM?

— KakoB rapantuiinbiii cCpok Ha ToBap?

3amanmne 20

[TpencraBbTe, uyTo nepex Bamu nocrasieHa 3aaayda onpeAeauTh HapaBICHUS
COBEPIICHCTBOBAHUS CUCTEMBI 3alIUTHI ITpaB moTpeduTeneit Bamero ToBapa (cm.

Temy «OOIIeCTBEHHAS U ITPABOBAS 3aIUTa MOTpeOuTeNel»). JlaiiTe OTBETHI Ha CIEAYIOIIHIE
BONPOCHI (MPUMEHUTENBHO K CBOEMY TOBAPY U C YUETOM €ro CHelr(PHUKN).

— Kak ob6ecrieunTh mpocBerieHne noTpeduTensi B 00JIacTH ero mpas?

— KakoBbI TpeboBaHus K KauecTBY ToBapa?

— Kaxkas nadopmarus 1omkHa B 0053aTeIbHOM HOPSIIKE COEPKAThCS Ha YITAKOBKE TOBapa UIIH
B IIPUJIaraeMbIX JOKyMEHTax?

— B cnyuae nponaxku ToBapa uepe3 HTepHeT, kakas nHdOpMaIus JOJKHA COJIEPKaThCs Ha
Nurepner-caiite?

— UYro Bl Oyzere nenarh, eciu MOKyIaTeNb COrJIaceH MPUOOPECTH TOBAP € HEOCTATKAMH I10
MIOHWKEHHOMU 1ieHe?

— Kakoii Henoctatok Baiero ToBapa MOXHO CUMTATh CYILIECTBEHHBIM?

— KakoB rapanTuiiHslii CpoK Ha TOBap?

— B TeyeHune kakoro cpoka noTpeOUTeNIh MOXKET OOpaTUThCA K IPOAABIly (M3rOTOBUTEIIO)
HEKayeCTBEHHOI'0 TOBapa ¢ TpeOOBaHWEM PEMOHTA, 3aMEHbI WJIM BO3BpaTa JieHer?

3aganue 21. «YnpaBieHue 00paTHOI CBA3BIO C NOTPeOUTEISIMU»

B ycnoBusx Bo3pacTarolero ypoBHS KOHKYPEHLIMHM Ha PBIHKE IUIATHBIX MEIULUHCKHUX YCIyT
OIHUM M3 HauboJiee CYIIECTBEHHbIX KOHKYPEHTHBIX MPEUMYIIECTB SIBISIETCS KadecTBO
OKa3bIBaEMbIX yCIYT. YUUTHIBAs CyObEKTUBHBIN XapaKTep OLIEHKU KauecTBa YCIYTH, aKTyaJIbHbIM
CTaHOBMTCS TaKOE€ HaIlpaBJIEHHE MEHEI)KMEHTA, Kak padota ¢ xanodamu. PykoBoacrso HUMAT
uM. J1. O. Orra nopyumiio ciayx0e MapKeTHHra UCCIEeI0BATh KAUeCTBO YCIyT HHCTUTYTA.
VYuuTsIBas OTCYTCTBUE HA CETOAHSIIHUN IEHb Y UHCTUTYTA HHCTPYMEHTOB OTCIIEKUBAHUS OLIEHKU
Ka4yecTBa MPEJOCTaBISIEMbIX YCIYT ¢ TOUYKH 3pEHUs KIMEHTOB, Hauboee JOCTYIHBIM CIIOCOO0M
0o0paTHON CBSI3U SIBJISIIOTCSL OT3BIBBI O KJIMHHMKE B lIHTepHeTe, Ha TeMaTH4ecKuX caiTtax
(www.littleone.ru, http://deti-spb.ru/roddo-ma.htm). Takoii cioco0 moucka u coopa HHGpOpMaIUN
UMEET psIi HEJOCTATKOB: BO-TIEPBBIX, MH(POpPMAIUS HOCUT CYOBEKTUBHBIH XapakTep, TaK Kak
MOCETUTENN 3TUX CAWTOB MPEACTABIAIOT COO0O0H UL HEOOJbIIOE YUCIO MAIMEeHTOB U CO
CTaTHCTUYE-CKOW TOYKU 3pPEHHS] HE MOTYT OBITh «BBIPA3UTENSIMM» MHEHHS MOJaBISIOLIETO
OOJIBIIMHCTBA KJIMEHTOB. BO-BTOPBIX, MOJydeHHAs: TAKUM CIIOCOOOM MH(OpMALUs HOCUT BECbMa
o0l Xxapakrep, OTCYTCTBYIOT YETKHE OLEHKH (KaK U 3aJJaHHble KpUTEPHH), TOPOIl coobOIIeHrE
BOBCE HE CO/IEP’KUT KOHKPETHBIX (DaKTOB.

K HenmocraTtkam Takoi cuctembl cOopa MHPOpPMAIIMH MOXHO OTHECTHU €€ MEePUOAMYHOCTH (ECTh
HEepUOJIbl, KOT/Ia OT3HIBOB BOOOIIE HET), @ TAaKXKe OOJIBIIYIO BEPOATHOCTH MCIIOIB30BaHMS ATOTO
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MH(POPMAIIMOHHOTO KaHajla CAMUMH BpadyaMy B PEKIAMHBIX [EJSAX, YTO MPHU HEOOIBIIOM 00BeMe
MOCTYMAIONIMX JAHHBIX CEepPhE3HO HCKAKAeT CYLIECTBYIOUIYI0 KapTuHy. Takoe KauecTBO
UCXOMHOW MH(OpMAIMK HE MO3BOJSET TOBOPUTH O MOHUTOPHHIE Ka4yeCTBa IMPEIOCTABISIEMBIX
ycayr. B ycioBusiX moBbIIEHUS YPOBHS KOHKYPEHIIMH HA PHIHKE IUIATHBIX MEJUIIMHCKUX YCIYT B
CPEHELIEHOBOM CETMEHTE KayeCTBO MPEAOCTABIIEMBIX YCIYr — OJIHO M3 HamOoyiee Ba)KHBIX
KOHKYPEHTHBIX mnpeumyinecTB. [losromy cOop u ananmu3 nr000if umHpOpManMK KacaTeiabHO
OT3BIBOB IMAIIUCHTOB O MOJIYYEHHOW UMH yCIIyTre — KpaiiHe BaykHast (QyHKITHSL.

Takum obOpazom, mepes ciayxk00il MapkeTwHra MHCTHUTYyTa MOCTaBJICHBI CIEAYIOIINE 3a7adl
(MpoaHaIM3UPOBATH 3a/1a41 10 KOHKPETHOW CHTYAIIlUN):

1. CoOpats u mpoananu3upoBarh nHGopmanuo B MHCTUTYTE, KACAIONTYIOCS OT3HIBOB MAIIHCHTOB
0 Ka4eCTBE OKAa3aHHBIX YCIIYT.

2. IlpeanoXuTh MEpbl MO yCTPAaHEHHIO TUIUYHBIX HEraTUBHBIX (DAKTOB B Mpoliecce OKa3aHUs
YCIIYT.

3. Pa3paboTaTh cUCTEMY MOHUTOPUHTA Ka4eCTBa YCIIYT (CUCTEMY OOpaTHOM CBSI3M).

4. PazpaboTtarh crucTeMy BHYTPEHHETO MOHHUTOPUHTA Ka4eCTBa YCIIYT.

3aganue 22. «MapKeTHHIroBasi KOMIIAHHUS IJIa3aMH OTPeOUTeIs»
Kak yxe ormeuanocy B onmucanun HUUAID um. I.O. Orra (keiic 1), mepen pykoBOJACTBOM
MHCTUTYTa CTOUT BIOOp OPUEHTALIMU Ha TOT WJIM UHOM cerMeHT pbiHKa: JIMC unu yacTHbIe JIMLIa.
B ka)x0M HampaBlIeHWU €CTh CBOM IUTIOCHI M MUHYCBI. Ha ceronHsAmIHuil 1eHb MapKEeTHHIOBast
cnyx0a HUU eme He nelcTByeT, KOJIMYECTBO IJIATHBIX MALMEHTOB CHMIKAETCS, PACTET YUCIIO
Kajo0 Ha KayecTBO OKa3bIBaeMOW MEAMIIMHCKOW moMmomnM. B crioxuBmielics cuTyanuu
[IEpBOOYEPEHON NPOOIEMON Ui PYKOBOACTBA UHCTUTYTA SIBISIETCS pa3paboTKa U peaau3anus
MapKETHHTOBOM mporpammbl. Bel — cimyx6a mapkerunra HUW. Baina 3agada — npoanann3upoBath
CYILIECTBYIOIYIO CUTYallUIO U BbIOpaTh NPUOPUTETHBIEC HAIIPABJICHNS MAPKETUHIOBOM KaMIlaHUU
0 MPEABAPUTENIHHO COTJIACOBAHHOMY ILIAHY:
e IIPOBECTU AHAJIMU3 OTPACIEBOrO PhIHKA YCIIYT;
e  OIMCATh DJIEMEHTHI MAPKETUHI-MUKCa;
e Tporuecc npeaocrasienus (Process);
e mnponBwkenue (Promotion);
o (¢usnyeckoe okpyxenue (Physical evidence);
o 1ieHa (Price);
e yuacTHUKH (paboTHHUKH U kineHThl) (Participants);
e ToBap (ycinyra) (Product);
e wmecto (Place).
e  ONpEIEIUTh MAPKETUHTOBbIE LI€JIH UHCTUTYTA;
e TMPOBECTH CETMEHTHPOBAHUE pBIHKA MEIUIMHCKUX YCIYr MO JAeMorpapuueckoMmy,
JIOXO/THOMY U TreorpaduyeckomMy MpU3HAKY, ONpPENEIUTh CETMEHThI, TPUOPUTETHBIE IS
HUU;
e nposectd SWOT-aHanu3 AesITENbHOCTU HHCTUTYTA;
e OMNpENeNHuTh KPyr MOTEHIMAJIbHBIX UCTOYHHMKOB (puHaHcupoBanus HUUAIL um. JI. O.
OrtTa, BbIOpaTh Hanbosiee MPUOPUTETHBIE HCTOUHUKH;
e ONpPEIENHUTHh LIEHOBYIO CTPATETHI0O MHCTUTYTA, MCIOJIb3YEMYIO Ha CETOAHSIIHMNA JI€Hb,
OLICHUTH MIPABUIILHOCThH €€ BhIOOpa;
e ONpENeNuTh BHUJ MapKeTHHra, 3(QGEKTUBHBINA Ui MHCTUTYTa (KOHLIEHTPUPOBAHHBIH,
nudepeHIpPOBaHHBIN );
e pa3paboTaTh KOMIUIEKC MPOJABMKEHUS yCIyr MHCTUTYTa; [P, pexinama, cTUMylInpoBaHue
cOBITa;
e MPEIOKUTH CUCTEMY (POPMHUPOBAHUS JOSATBHOCTH KIIMEHTOB C UCIIOJIB30BaHUEM CUCTEMBI
«MeHeKMEHT, OPHEHTHPOBAHHBIN HA KIIMEHTa»!,
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3amanne MO KEHCy: MPENCTaBUTh PYKOBOJCTBY HWHCTUTYTa OTYET O NPOJEITAaHHOW padoTe.
BBICTYHJICHI/IG JOJDKHO OTpaXaTb HACTOALICC IIO0JIOKCHHUC HWHCTUTYTA HA PBIHKE, OCBCHIATH
MEPCIEeKTUBBI OpPraHU3AINH, [TPeIIaraTh HampaBIeHUs Pa3BUTHS U JalIbHEHIIICH NesSTEIIbHOCTH.

3ananue 23. PazpaboTka nnHoBanum B cdepe yciayr
I/IHHOBaI_[I/IOHHOCTB, BbIpaXKaromasacda Kak B COBCPIICHCTBOBAHMHU TCXHOJIOIWMHU IMPEAOCTABIICHHUA
TPaAULIMOHHBIX YCIYT, TAK U B U3MEHEHUH NOTPEOUTEIHCKUX CBOMCTB YCIYT M CO3/IaHUM HOBBIX
MMPOAYKTOB, B HACTOALICC BPCMA ABJIACTCSA HGO6XOI[I/IMBIM YCJIOBUCM PBIHOYHOTO YCIICXa
opranuzanuu. MacmraOpl U HanpaBIeHHOCTh MHHOBALIUN B 3HAYUTENILHOM CTENEHU 3aBUCAT OT
PECYpPCHBIX BO3MOKHOCTEH OpraHu3alud, a Takke OT MAapKETHHTOBBIX 3ajad, OJIHAKO
3¢ (PeKTUBHOCTh MPEANPUHUMAEMBIX YCHIIMA M MapKETHHIOBas «Cyap0a» HMHHOBALIUU BCETIa
3aBUCST OT TIIATEIBHOCTH PRIHOYHOTO 0OOCHOBAHUS €€ TIPOCKTA.
PykoBoacTtBo MuHM-OTENs «BaneHcus» NpUIUIO K BBIBOAY, YTO HE CTOUT OrPaHUYMUBATHCS
COBEPILICHCTBOBAHUEM YK€ CYIIECTBYIOIIUX YCIYT M HPOAYKTOB. TOJIBKO HOBBIE MPOAYKTHI U
YCIIYI'M, OPUEHTUPOBAHHbIE HAa HE3aHATHIE YYACTKH PBIHKA, MOTYT HPHUHECTH T'OCTUHUYHOMY
OPEINPUATHIO CaMyI0 OOJBINYI0 OoTAady. [Ipu 5TOM HOBUHKHU JOJDKHBI ONMPATHCS Ha peabHbIE
BO3MOKHOCTH U PECYPChI TOCTUHMUIIBL,
[TpumepamMu MPOCTEUIIMX MHHOBALIMOHHBIX TEXHOJIOTHI B TOCTUHHYHOM OM3HECE MOTYT CITY)KUTh
METOJIbI YOOPKHM HOMEpOB, PELENTypbl HPUTOTOBJICHHS pa3IMYHBIX OJI0J B pecTopaHax,
CTaHJAPTHl MX CEPBUPOBKU, MaHEPbI OOpAIEHHsI C TOCTAMH, CTAaHIAPTHI TEIS(HOHHOTO STHKETA,
CrocoObl MPOJBIKEHUS YCIYr HAa PBIHOK M T. A. Mcrnonb3oBaHuEe TakKMX TEXHOJIOTUN JOKHO
IMMO3BOJIATE TOCTUHHUIIC U3BJICKATH BBII'OJY M3 cBOCH IMMO3WIKUHN HAa PBIHKC U pa3BUBATb CCPBUCHLIC U
COBITOBBIC BO3MOKHOCTH JIJIsl YBEIMUEHUSI CBOETO KOHKYPEHTHOT'O IIPEUMYIIIECTBA.
K COXKaJICHUIO, HC BCCraga BO3MOKHO aaalTUPOBATL HNCPCUYHUCICHHLIC BBIIIC TPAAUIMOHHBIC
WHHOBAIIMOHHBIE TEXHOJIOTUU K YCIOBUSIM MuHHU-oTeneil. CaepxuBaroummu (akropamu
BBICTYIIAIOT 3ACCh U Pa3MCPhbL HOMCHICHPIfI, 1 HeOOJIBIION IITaT COTPYAHUKOB, U OTCYTCTBUC
pecropana u 0apa, W, HaKOHEIN, HEBO3MOXXHOCTh MPOBEICHHUS MACIITAOHON IJOPOTOCTOSIIEH
pEKIaMHOM aKIUH.
Takum oOpa3zom, BiagenbllaM MHHH-OTENEH MPHUIIJIOCh HCKATh HOBBIE, HETPaJAUIIMOHHBIC
MOAXO/bI K YBEIMYECHHUIO COBITOBBIX BOBMOXKHOCTEHN CBOMX MPEANPUITHI. 32 OCHOBY ObLja B3siTa
uzes, KoTopas 1aBHO 00Cy>KIaeTcs MPeACTaBUTENIMU TYPUHAYCTPUH, OJHAKO TaK M HE HAXOJIUT
CBOETO PeaIbHOTO BOILIOIIECHHUS. Peub HeT 0 CO3IaHnu eMHOM cucTeMbl on-line-6pornpoBanus,
00BeAMHSIONIEH €CIM HE BCe, TO XOTs Obl YaCTh MUHM-OTEJIEH, HAIIPUMED 110 TEPPUTOPHATIEHOMY
npu3Haky. Tak, MUHHU-OTENM OJHOTO W3 HauOolee MpUBIEKaTeIbHBIX paiioHOB [lerepOypra
pemnin O6T)GJII/IHI/ITI) CBOH «ITPOU3BOJACTBCHHLIC MOIIHOCTU» U NPEIJIOKNUTH YI[O6HYIO CUCTEMY
OpoHUpoBaHusl, U30aBUB, TAKUM 00pa30M, CBOMX KJIMEHTOB OT YTOMHUTEIHLHOTO «003BOHA» BCEX
T'OCTHHHUI] B IIOHMCKaXx CB060)IHI>IX MECT U IMOAXOIAIINX yCJIOBI/IfI IMPOKUBAHMA. Knuent mumb
3aXOAUT Ha CalT cucTeMbl OpOHHpOBaHUS uepe3 WHTEpHET WIM 3BOHUT MO EIUHOMY
Tene)OHHOMY HOMEPY W BHUIUT TOJHYIO KapTHHY, MAOIIYI0 MPEACTaBICHHUE O HAITHMYUH
CBOOOJHBIX MECT OJTHOBPEMEHHO BO BCEX TOCTUHHUIIAX, BXOJAIIUX B JTAHHYIO CUCTEMY.
TakuMm 00pa3om, BiIaJeNblibl MUHU-OTENIEH JaHHOTO pailoHa BBIBEJIM Ha PHIHOK HOBYIO YCIIYTY,
KOTOPYIO OJTHOBPEMEHHO MPEAOCTABIIAIOT KIMEHTaM BCE TOCTHHUIIBI, BOIIEIIINE B 3Ty CUCTEMY,
HMCIOUIYIO HEOCTIOPUMBIC TOCTOMHCTBA IJIA Ka)K)IOfI T'OCTUHUIIBI B OTACJIBHOCTH, 4 UMCHHO.

e [IlIpocroTa m ymoOCTBO oOpallieHHs C CHUCTEMOW TNPHUBIIEKAET HOBBIX KIHEHTOB, paHee
BBIHY)XXJICHHBIX TPATUTHh MHOI'O BpEMEHHU HAa ITOMCK T'OCTUHUYHBIX MCCT.

e MHOrokpaTHOE CHI>)KEHHE PACX0/I0B Ha PEKJIaMy U Ha MPOJIBMKEHHE JIaHHOTO MTPOEKTa 32
CYET pacIpeesICHHsI 3TUX PACXO0B MEXKTy BCEMU YIaCTHHUKAMU CHCTEMBI.

e Ilpu oTCYTCTBUU CBOOOJHBIX MECT B OJTHOM MUHHU-OTEJIE JTIOO0N KIMEHT, 0OpaTUBIIHIACS
«CO CTOPOHBI» M JKEJaloIMi 3a0pOHHpPOBaTH HOMEpP, MOJIYYUT OINEPATUBHYIO
UH(GOPMAIIMI0O O COCTOSHUM HOMEpPHOro (poHJa BCEX MUHHU-OTENEH CUCTEMBI M, TaKHUM
06pa30M, CTAaHET IMOTCHIIMAJIBHBIM ITIOCTOSIHHBIM I'OCTEM oTeJIeil CUCTEMEI 6pOHI/IpOBaHI/I5[

B Oymyiem.
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o U HakoHen, maHHas cUcTeMa IMOCTETIEHHO MPUBEET K PE3KOMY COKPAIICHHIO KOJIMYECTBA
MOCPEHUKOB Ha PHIHKE TOCTHHUYHBIX YCIYT, YTO HECOMHEHHO MO3UTUBHO BO3/ICHCTBYET
Ha (UHAHCOBBIE pE3yJbTaThl PaObOTHl MHUHH-OTeNeH (B Hactosmuid momeHT 10-20%
BBIPYYKH OTEJIA BEIHYXICHBI OTJaBaTh MIOCPETHUKAM).
B mporecce pa3paboTKu HOBOTO MPOYKTa TOCTHHUYHOMY MEHEDKMEHTY HEOOXOMMO OTBETHTh
Ha CJIeIyIOIIUE BOIPOCHI:

1.

>

Kto Oyner ocHOBHBIM MHOTpeOUTENEM AaHHOTO MPOAYKTa (KOMaHIMpPOBAaHHBIC
OM3HECMEHBI, TYPHUCTBI, OTIBIXAIOIIME, TMPABUTECILCTBEHHBIC  JCJIeTalllu,
OpraHu3aTopbl KOH(GEPEHLINUH, MOJIOI0KEHBI U T. I1.).

Byner nu naHHBIA TPOAYKT OOIIETOCTYHMHBIM (TO €CTh KaXIbId >KENAOUIUit
CMOJKET OeCIIaTHO BOCIOJIb30BaThCcsl MHGOpMaIMell Ha caliTe €AMHON CHUCTEMbI
OpOHUPOBAHUS) WIH K€ MPOIYKT OYIET peaTn30BbIBATHCS Yepe3 KOPIOPATHBHBIC
CTPYKTYpPBI, TYPUCTCKHUE KOMITAHUH I1OCOJICTBA, MUHUCTEPCTBA U BEOMCTBA.
Kakum o0pa3om JaHHast ycayra CMOKET MTOMOYb TIPEOA0JIETh BIUSHUE CE30HHOTO
dakTopa.

VYKpenur Ji1 HOBBIM POAYKT PEIYyTALIUIO OTEJI.

Kakum o00pa3oM u HAacKOJIBKO OBICTPO MOTYT OTpPEearupoBaTh TOCTHHMIIBI-
KOHKYPEHTHI.

KakoB Oyzaer >kM3HEHHBIN LUKI U KaKOBBI TyTU JajdbHEHIIEro pa3BUTHsI JAHHOTO
MpoJIyKTa (Ball IpOrHo3).

Kpurepun oneHuBanus:

Kpurepun oneHuBanusi

4 OQajuila BBICTABIAECTCS
00y4aroIemMycs, eciiu

W3JIOKEHUE MaTepuajga JIOTHYHO, TpamMoTHO, 0e3
OIINOOK;

CBOOOIHOE BIIAJICHUC po(hecCHOHATLHOM
TEPMHHOJIOTHEH;

YMEHHE BBICKa3bIBaTh U 00OCHOBATH CBOM CYXKIICHUS;
CTYJEHT JaeT YeTKWii, MOJHbIN, MPaBUIbHBIN OTBET Ha
BOTIPOCHI CUTYaITMOHHOTO 3aJ]aHusl, Keiica,

CTYJIEHT OPTraHU3YeT CBsI3b TEOPUU C MPAKTUKOM.

vV VYV V VY

3 Oamma BbICTABIAETCA » CTYHEHT IPaMOTHO u3Jaraer MaTepua;
o0yyaromemycs, eciu OpPUEHTHUPYETCS B MaTepuaie, BJIa/IEET

MpoPECCHOHAIBHOW  TEPMHUHOJIOTHEH, OCO3HAHHO
MPUMEHSET TEOPETUYECKHE 3HAHUS JUIsl pELICHUs
Kelica, CUTyallMOHHOTO 3a/laHusl, HO COJAEpKaHHe U
dbopMa oTBEeTa UMEIOT OTJENIbHBIE HETOYHOCTH;

» OTBET MPaBUJILHBIN, MOJHBIN, ¢ HE3HAYUTEITHHBIMU
HETOYHOCTSMH MJIM HEJJOCTATOYHO MOJTHBIN.

1-2 Gayta BICTaBIISIETCS » CTYICHT M3JIaraeT MaTepHajl HEIOJIHO, HEeIOCIe0BATEIbHO,
oOyuaroiemMycs, eciu JIOIyCKaeT HETOYHOCTH B OIpPEACICHUN TOHATHHA, B

IIPUMEHEHNN 3HAHUM Ul pEelIeHUs Keica, CUTYyallMOHHOTO
3aJjaHus, HE MOXKET JI0Ka3aTelbHO OOOCHOBAaTh CBOM
CYXKICHHUS,;

» OoOHapy>XHBaeTCs HEJOCTATOYHO TIIyOOKOEe TOHHMaHHE
M3Y4YEHHOTO MaTepuaa.

0 GayoB BBICTABIISIETCS » OTCYTCTBYIOT HEOOXOJMMBIC TCOPETUYCCKHUE 3HAHUS;
oOyuarolemycs, eciu JIOTYIIIEHbI OITUOKU B OMPENCICHNN TTOHSATUH, HCKAXEH MX

CMBICJI, HE PEILEH KEC, CUTYal[MOHHOE 3a1aHNUs;

» B OTBETE CTY/ACHTA TIPOSIBIISIETCS HE3HAHHWE OCHOBHOTO
Mmarepuaia y4yeOHOW Mporpammbl, JONYCKalOTCs IpyOble
OIMOKY B W3JIOKEHUHU, HE MOXKET NMPUMEHATh 3HAHUS JJIs
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peleHns Keiica, OTCYTCTBYET apryMEHTalMsl W3JI0KEHHOU
TOYKHU 3PEHHUsI, HET COOCTBEHHOW MO3MIINH.

MakcumanbHasi cymma 0aJijIoB 3a BBIIIOJIHGHHE CUTYaIMOHHBIX 3ananuid 40 6amios (10 3aganuit

1o 4 6anaoB)

TeMbl 10KJI210B
. BusiHre KyJIbTyphl Ha CTPYKTYPY MOTPEOICHHST POCCHICKOrO OOIIECTBA B LIEIOM.

—_

. Poccuiickue IeHHOCTH: MX BO3/ICHCTBHE Ha MOBEACHHE MTOTpeOUTENCH.

. BiusiHMe comManbHOro Kiiacca Ha MOBEACHUE POCCUICKUX MOTPEOUTENC.

. BinsiHMe n3MeHeHus! pojy JKEHIMHbI B CEMbE Ha IIPOLIECC IIPUHATHS MOKYIATENbCKUX PeLIeHUI .

. Bnusinne n3menenus PO MY>KYUHEBI B CEMBE Ha MPOLECC NMPUHATHA ITOKYIIATECIIbCKUX peIHeHPIfI.

. ViipaBiieHue HOBEACHUEM OTPEOUTEIIeH MOCIIe TOKYIIKH.

10. Busiane pexsiaMbl Ha TIOBEZICHHE TTOTPEOHTENCH.

11. BHyTprMara3uHHbIe CIOCOOBI YIPABIICHUS TOBEACHUEM NOTPEOUTEIICH.

12. Connanuzanys 1 BIMSHAC AETEH Ha MPOLECC IPHHATHS IOTPEOUTENBCKHUX PELICHHUI.

13. BausiHue atmocdepsl Mara3uHa Ha OBEJCHUE NOTpeOUTENeH.

14. PedepenTHble rpynmsl U ux THITBL. DOpMBI BIUSHES peepeHTHBIX IPYII Ha BHIOOP ITOTPEOUTEINS.
15. “BnusitenpHble N0 IOHATHE, CIIOCOObI BBIJIETICHHS, 3HAYEHHE JUI1 MAPKETHHTA.

16. [letn Kak LeneBoil CErMEHT IOTPEOUTENBCKOTO PEIHKA POCCHHCKUX KOMIIAHHI

17. BausiHue mporecca 0CO3HaHMsE HOTPEOHOCTH Ha pa3pab0TKy MapKETUHIOBBIX CTPATErHid
18.YpaBneHue TarnoM MOCIeNOKYIIOYHON OLCHKH B IIPOLecce MPUHATUS PELIEHHs IOTPEOUTENISIMU
19.MapkeTuHroBsie ctpaterus (JOpMUPOBAHMS JIOSUIBHOCTHU MOKYIIOK B COBPEMEHHBIX YCIOBHAX
20.0neHKa yJ0BIETBOPEHHOCTH ITOTPEOUTENEH: COBPEMEHHBIE T0IXObI

21.MapKeTHHTOBbIE ITOJIXO0/Ibl K ITOBBIIICHUIO YPOBHS 0KUAAHUS IOTpeOUTENEH

22.Ponb MapKETUHI'OBBIX IIPOrpaMMm I10 pa60Te ¢ *xanobaMu HOTpeGP[TBIIBﬁ B JOCTHKEHUU MAaPKETUHI'OBBIX meJeii KOMITaHUH.

Kpurepun onenuBanus:

. JKusHeHHbIH LUK CeMbH: TPAJHLHOHHBIA 1 MOAU(UIIMPOBaHHbIA. COBPEMEHHBIE MOAXO/bI K aHATHM3Y JKM3HEHHOTO [[HKJIa CEMbH.

Hcnons3oBanue H3MepeHUH HAIIMOHAIBHON KyIbTypHI 1o I'. XodcTene B MapkeTHHIOBOM JIEITENbHOCTH POCCHHCKAX KOMITAHHH.

. Onpe)leneHI/Ie COHAJIbHBIX KJIaCCOB B Poccun. OcHOBHBIE HpO6J’IeMI)I, CBsI3aHHBIC C UBMEPEHUEM COLUAJIBHBIX KJIACCOB.

OOyuaromumiicss Mojy4daeT 3a JIOKJIan S OalyioB MpU COOMIONCHHUH CIIEAYIOIINUX

TpeGoBaHUI:

- IOCTaBJieHa Mpo0JIeMa UCCiIeI0BaHMsl, 000CHOBaHa €€ akTyalbHOCTh (1 Oama);

- C/IeJIaH KpaTKUH aHaIM3 Pa3InYHbIX TOUEK 3pEHUs Ha paccMaTpuBaeMyto npoodsemy (1

Oaia);
- C/IeTIaHbl BBIBOJIBI IO Hcciieayemoit mpodieme (1 Oanna);
- 0003HaueHa aBTopckas no3unus (1 Oama);

- coOumo1eHb! TpeboBaHMs K odopmileHUI0 padboTs! (1 Gaw).

3a HecoOJTI0/IeHNE yKa3aHHBIX TPeOOBaHUI OllEHKa CHUKaeTcs Ha | 0asul o Kak10My MyHKTY.

MaxkcumanbHast cymma 6asu1oB 3a fokiazas! 10 6amioB (2 noknana o 5 6ansos)

3 Meroanyeckne MaTepHaJibl, ONpeaesiioIue Npouelypbl OeHUBAHUA 3HAHMI, YMEHHIA,
HABBIKOB M (MJHM) ONBITA [AEATEJbHOCTH, XAPAKTEPH3YHOIIMX 3Tanbl (opmMHupoBaHMA

KOMIIeTeHII M

Hpoue;[ypm OLICHUBAHUA BKIIOYAIOT B ceos TeKYH_[I/Iﬁ KOHTPOJIb U MPOMEKYTOUHYIO

aTTeCTaIHIO.

TCKYH.II/Iﬁ KOHTPOJIb YCII€EBACMOCTU IIPOBOAUTCA C HCIIOJIB30BAHUEM OIICHOYHBIX
CpEAcCTB, MPECACTABJICHHBIX B II. 2 JaHHOT'O ITPUJIOXKCHUS. PeSYJ'II)TaTI)I TEKYHIETO KOHTPOJIA

AOBOJATCA N0 CBCACHUS CTYACHTOB N0 HpOMC)KYTOQHOﬁ aTrTeCTaluu.

IIpoMexxyTouHasi aTTecTalUs POBOAUTCS B hOpME 3aUeTa.
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3aueT IPOBOAUTCA IO PACHUCAHUIO MPOMEXKYTOYHON aTTECTAllMU B NMHCBMEHHOM BUJE.
KomnyectBo BompocoB B 3amanuu — 3. IIpoBepka OTBETOB U OOBSIBIECHUE PE3yIbTATOB
IIPOU3BOJUTCS B JI€Hb K3aMeHa. Pe3ynbTarhl aTTecTaluy 3aHOCATCSA B BEAOMOCTD U 3a4ETHYIO
KHWKKY cTyfaeHTa. CTyAeHTBl, HE NpOIIEAIINE MPOMEXYTOYHYIO aTTECTAlUIO IO TpaduKy,
JOJKHBI JIMKBUAUPOBATh 3aJ0JDKEHHOCTD B YCTAHOBJICHHOM IOPSIIKE.
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Ipuio:xxkenue 2

METOIUYECKHUE YKA3AHUA 11O OCBOEHUIO JTUCHUIIJIMHBI

VY4eOHBIM [JITaHOM IIPEYyCMOTPEHBI TAaKHE BHUJIbI 3aHATHH Kak:

- IPaKTUYECKUE 3aHATHS.

LenssMu mpoBeACHUS MPAKTHUECKUX 3aHATUN SBISAIOTCS: 0000IIeHHE, cHCTEMaTU3anus,
yriiyOJieHue, 3aKperieHue 3HaHUM, YMEHUH U HABBIKOB 110 KOHKPETHBIM T€MaM JUCLUIUIMHBI,
¢dopMHpoBaHUE YMEHUI MPUMEHSATH MOJyYCHHbIC 3HAHUS HA MPAKTUKE, PEAIN3aLHUI0 €IHMHCTBA
MHTEJJICKTYaJIbHOM W INPAKTUYECKOW AEATEIBbHOCTH; PAa3BUTHE HHTCIUICKTYaJIbHBIX YMEHHH Yy
OyIoylMX MarucTpoB: aHAJUTHYECKUX, IPOEKTUPOBOYHBIX, KOHCTPYKTUBHBIX U JIp.; BbIpaOOTKa
IOpU pEIIeHUM TIOCTABICHHBIX 3a/ad, TaKUX HIPOPECCHOHATIBHO 3HAYMMBIX KauyecTB, Kak
CaMOCTOSITENIbHOCTh, OTBETCTBEHHOCTb, TOYHOCTb, TBOPYECKAs MHUIMATHBA, 0000IICHHE,
cucreMaTusanus, yriyoneHue.

B xome mpakTHuecKuMX ~3aHATHH  YIIYOJISIOTCS W 3aKpEIUIIOTCA  3HAHUA
MarucTpoB II0 pPsALY PACCMOTPEHHBIX CaMOCTOSTENIBHO BOIPOCOB, PAa3BUBAKOTCSA HaBBIKU
PUMEHEHUS HHCTPYMEHTOB BO3/CHCTBUS Ha KIIMEHTCKYIO 0a3y B COBPEMEHHOM SKOHOMUKE.

IIpy 1oAroTOBKE K NPAKTUYECKUM 3aHATHAM KaXKIbI MaruCTPaHT JNOJKEH:

— U3YYHUTh PEKOMEH/IOBAHHYIO YUCOHYIO JTUTEPATYPY;

— IIOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aEMOU TEME.

1o cormacoBaHuIO ¢ MPENOAABATEIEM MAaruCTPaHT MOXKET IOATOTOBUTH JOKJIAJ] IO TEME

3aHATHA. B Imponecce IIOArOTOBKH K IMPAaKTHYCCKUM 3aHATHUAM
CTYACHTHI MOI'YT BOCIHOJIb30BAaTLCA KOHCYJIbTAUHUAMU IIPCIIOAaBaTCIIA.
BOHpOCH, HEC PACCMOTPCHHBIC Ha MMPAKTUYICCKUX 3aHATHAX,

JOJDKHBI ~ OBITh  HM3Y4EHbl  CTyJEHTaMM B XOJ€  CaMOCTOSITEIbHOH  PaloThI.
Kontponb  camocrosiTenbHONM ~ paboOThl  CTYyIEHTOB  HaJl  y4eOHOH  mporpammon
Kypca OCYIIECTBIISIETCS B xoJie 3aHITUH METOJIOM YCTHOT'O
Ompoca WU TMOCPEACTBOM TECTHpOBaHUS. B xole caMocTOSTENbHON pPadOThl KaXKABIA CTYI
€HT 00s3aH MPOYHUTATh OCHOBHYIO M O BO3MOYKHOCTH JOTIOJIHUTENFHYIO JIHTEpAaTypy IO H
3y4aeMon TEME, JIOTIOJTHUTD KOHCIIEKTBI
HEJO0CTAIOIINUM MaTepUaJIOM, BBIITUCKaMU u3 PEKOMEHTI0BaHHBIX
NEPBOMCTOYHUKOB.  BbIIENUTh  HEMOHATHBIE  TEPMHUHBI, HAaWTH MX  3HAUYEHHE B
SHUUKIIONEANYECKUX CIIOBAPSX.

JUis  TOArOTOBKM K  3aHATHSM, TEKylIeMy KOHTPOJIO U  NPOMEXKYTOUHOM
aTTeCTallud CTYAEHThl MOTYT BOCIIOJIb30BaThCA 3JIEKTPOHHO-OMOIMOTEUHBIMH CHCTEMaMHU.
Takxe oOyuaromuecs MOTYT B3STb Ha JIOM
HEOOXO/IUMYI0  JIUTepaTypy Ha  aOOHEMEHTe  YHHUBEPCUTETCKOW OMOIMOTeKM WM
BOCIIOJIb30BaThCSl YUTATbHBIMU 3aJaMH.
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