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KA®EAPA OO0mmii ¥ cTpaTern4ecKuii MeHeIKMeHT

Pacnpenenenne YacoB TUCHUIIIMHBI IO CeMecCTpaM

Cemectp
(<Kypc>.<CemecTp Ha 2(1.2)
Kypce>) Uroro
Henens 15 2/6
Bun 3anaruit I PIl i PII
Jlexumn 8 8 8 8
Jlab6opaTopHble
IIpakTHueckue 32 32 32 32
HWroro ayn. 48 48 48 48
KonTaktHas paborta 48 48 48 48
Cawm. pabora 24 24 24 24
HUroro 72 72 72 72
OCHOBAHMHE
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1. HEJIX OCBOEHUSA JUCIHUTIINHBI

1.1|enb: popMupOBaHHE IETOCTHOTO MPEICTABICHHS O HUPPOBOI HHPPACTPYKTYpe HUPPOBOH SIKOHOMHKH, KOMIIOHEHTAX ITUPPOBOI
UHOPACTPYKTYPHI COBPEMEHHOTO MPEANPHUSITHS, HX POJIU B PEIICHUH 33724 MEHEXKMEHTA, N3yUCHHE MPUHIIUIIOB U TEXHOIOTHI
HOCTPOCHHUS SKOHOMHYECKHX HH(POPMALOHHBIX CHCTEM M MPHEMOB MX NPAKTHYSCKOTO IPHMEHCHHS Ha CTPATETHIECKOM,
TaKTHYECKOM U ONIEPATHBHOM YPOBHSIX YIPABIICHUS SKOHOMUUECKUMH 00BEKTaMHU.

2. TPEBOBAHUA K PE3YJbTATAM OCBOEHUSA JUCITUIIJIMHBI

YK-4:CniocodeH npuMeHATh COBPeMeHHbIe KOMMYHHUKATHBHbIE TEXHOJOTHH, B TOM YHCJIe HA HHOCTPaHHOM(BIX) fI3bIKe(ax), AJIs
aKaJieMH4ecKoro u npog)ecCHOHAIBLHOI0 B3aUMO/deliCTBUS

IIK-1:Cnoco6eH ynpaBJ/siTb U3MeHEHUSIMU B OPraHU3AI[UH ¢ Y4eTOM TpaHc(opMauu BHelIHeH cpeabl

B pe3yabTaTe 0cBOCHMS AMCHMILJIMHBI 00YYAOIINIiCH JOJIKEH:

3HaTh:

- QHATMTHYECKUI HHCTPYMEHTAPHI PEIICHHUsI THIIOBBIX 3a/1a4 YIIPaBICHUs (COOTHECEHO ¢ mHauKkaTopoM YK-4.1)
- XapaKTepUCTHKU U 00JIACTH UCTIOIb30BAHHUS COBPEMEHHBIX HH(MDOPMAIIMOHHBIX TEXHOJOTHI U MPOTPAMMHBIX CPE/ICTB B MEHEDKMEHTE
(cootreceHo ¢ uaauKaTopom ITK-1.1)

YMeTb:

- peliaTh 3a/1a4M YIPaBJICHHs Ha OCHOBE UCIIOJIb30BaHHUS COBPEMEHHBIX HH(MOPMAIIMOHHBIX TEXHOJIOTHIA M CHCTEM (COOTHECEHO ¢
uHarKatopom YK-4.2)

- UCTIOJIb30BaTh COBPEMEHHBIE IU(PPOBbIE HHPOPMAIMOHHBIE TEXHOIOTHUH JUTS PELICHHs 33/1a4 TPO(HECCHOHATBHOMN eITeIbHOCTH
(cootreceHo ¢ uaauKaTopom I1K-1.2)

Baagers:

- HaXOJMT PEILICHHS TUIIOBBIX 3a/1ad YIIPABICHHS C IIPUMEHEHIEM HH(MOPMAIMOHHBIX TEXHOIOTHI (COOTHECEHO ¢ MHAnKaTtopoM YK- 4.3)
- BBIOUPAEeT COOTBETCTBYIOIIHE COMIEPKAHMIO TPO(DECCHOHATBHBIX 3a/1a4 COBPEMEHHbIE HH(MOPMAIIMOHHBIC TEXHOJIOTHH U MTPOTPaMMHBIE
cpezcTBa (cooTHeceHO ¢ uHankaTopom I1K-1.3)

3. CTPYKTYPA U COJEPKAHUE JTUCITUIIJIMHBI

Kox HaumenoBaHue pa3iesioB U TeM /BUjA 3aHATHUSI/ Cemectp / | YacoB Komnerten- Jlutepatypa
|_3aHATHSA Kvbpc 0070

Paznen 1. Dtanbl nudpoBu3anun MeHeTKMEHTa

11 Tema 1: Mcropus BOZHUKHOBEHHS IIM(POBBIX MEXaHU3MOB B 2 2 YK-4 IIK-1 JI1.1J11.2J11.3
MeHepkMeHTe. [{ndpoBusaiiys BaoT U e CBSI3b C JI1.4J12.1 JI2.2 J12.3
yIpaBieHUECKUMHU IpoueccaMu. [IpeumyiiecTBo nudpoBoro 2.4

B3aMOJICHCTBHS B MeHeIKMeHTe. OCHOBHI 1 TEXHOJIOTHU
mdpoBoii Tpanchopmarmu npeanpustus. Gadpuxa
Oynymiero. Munexc nudpoBrU3aIiy MPOMBIIIICHHOCTH.
Jlunepsr mudpooii Tpanchopmanun B Poccun. [ToHATHIAHBIN
anmapar B ynpasieHud. /JIex/

1.2 Paborta B 1upoBoil aHATUTHYECKOH IIaThopMe s 2 2 YK-4 IIK-1 JI1.1J11.2J11.3
MPE/ICTABJICHHUS CTATUCTHYCCKUX TaHHBIX /J1ab/ JI1.4J12.1 J12.2 J12.3
J12.4
1.3 CuryanronHoe 3aganue "CereBbie araku Ha BUY" /TIp/ 2 4 VK-4 IIK-1 JI1.1 J11.2 J11.3
JI1.4J12.1 J12.2 J12.3
J12.4
14 CuryanmonHoe 3amanue "['eHepanus u BIOOp HIel s 2 4 VK-4 IIK-1 JI1.1 J11.2 J11.3
MHTEepHET-OM3Heca, onpeeNeHne phiHKa B komnanuu'" /IIp/ JI1.4J12.1 J12.2 J12.3

2.4




1.5 Tema 2: IludpoBbie OCHOBHI 1 pa3BUTHs LUBPOBOI 2 YK-4 IIK-1 JIL.1JI1.2 J11.3
skoHomukHu. [ludposas nndpactpykrypa. Pazsurne JI1.4J12.1 J12.2 J12.3
IUQPOBBIX TEXHOJIOTUI B MeHekMeHTe. LlndpoBsie 2.4
wiatopmel. HoBble 1iupoBbIe TEXHOIOTUH: CKBO3HBIE
texHonorun. bur nata, Ul u UHC, 610K4eliH, UHTEpHET
BeIllel, BUPTyalIbHasl M JOTIOJHEHHAs! peabHOCTD,
poOOTOTEXHUKA U CEHCOPHKA, OECIIPOBO/IHAS CBSI3b,

KBaHTOBBIC TEXHOJIOTHH, HelporexHoioruu, VUCA-mup.
3anauu, METOAbl U HHCTPYMEHTBI HHBECTHIIMOHHOTO
IUTaHUPOBaHMA. Pa3paboTka HHBECTUIIMOHHOTO MPOEKTA.
Busnec-1muiaH, ero Ha3HaYEHUE U CTPYKTYpa. AJIITOPUTMBI
pa3paboTKu OU3HEC-TUIaHa, B IU(POBBIX MPUIOKCHHUSIX.
Pa6ora B LibreOffice u Trello /Jlex/

1.6 [Ipumenenune Teopun oxxuganuii B. Bpyma Ha npumepe 4 YK-4 TIK-1 JIL.1J11.2 J11.3
PEKIaMHOTO MPEANPHUSATHS CIEIHATH3UPYIOMIETOCS Ha JI1.4J12.1 JI2.2 J12.3
MIPOM3BO/ICTBE CBETOBBIX Tabmo. /TIp/ 2.4

1.7 ITpoBenuTe ayuT MapKEeTHHIa Ha IPUMEPE PEAIbLHOTO 2 YK-4 TIK-1 JI1.1J11.2 J11.3
npeanpustusi. CEerMeHTHPOBaHUE PHIHKA U JI1.4J12.1 J12.2 J12.3
MO3UIIMOHUPOBaHue ToBapa. Opranu3amus MapKeTHHTa. 2.4
IInanupoBanue mapkerunra. Kommiekc mapkerunra /JIa6/

1.8 Hudposas tpanchopmanus npeanpustuid. LHudbposuzanus 12 YK-4 TIK-1 JIL.1J11.2 J11.3
npombinuieHaocTd. CkBo3Hble TexHonorun. Big data. JI1.4J12.1 J12.2 J12.3
W3ydenue Matepuaia OCylecTBiseTcs npu momouru Libre 2.4
Office. /Cp/

Paznen 2. [Ipuvenennne nud)poBbIX TEXHOJIOTHIA B
MeHeIKMeHTe

21 Tema 3: MapketunroBast uudpa B YCIOBHIX HHHOBAIIMOHHBIX 2 YK-4 TIK-1 JIL.1J11.2 J11.3
oxo10B. LludpoBas 3THKa 1 OCHOBBI pabOTHI C TAHHBIMH. JI1.4J12.1 JI2.2 J12.3
MNudopmanmonnas 6e30macHOCTh B iudpoBoM mnosie. O0rme 2.4
MIOAXO/BI TI0 BHEIPEHHIO ITU()POBBIX TEXHOIOTHH.

PacmmpenHast aHanmuTHKa 1515 1H(GPOBOTO MEHEIKMEHTA.
ABTOMAaTH3UPOBaHHAS MHOOPMAIIOHHAS CHCTEMA
yIpaBieHUs IPEAIPHUSITHEM.
/JTex/
2.2 Co3znanue pasroBopHoro yar-6ota st Telegram /JIa6/ 4 YK-4 TIK-1 JI1.1J11.2 J11.3
JI1.4J12.1 J12.2 J12.3
2.4

2.3 Pacuer BbIpyuKH OT pealn30BaHHON POLYKLIUH, 4 YK-4 TIK-1 JI1.1J11.2J11.3
MPOM3BOAUTENHFHOCTH TPY/IA M OI[EHKA Ka4eCTBa MPOAYKIIHH. JI1.4J12.1 J12.2 J12.3
Kputepuii 3ekTuBHOCTH — BasioBasi IPUOBLIb. PELICHUE 2.4
npoOJieM MOTHBAIMY 1 BEIOOP HU(POBBIX HOBOBBeneHu# /I1p/

24 CKBO3HBIC TEXHOJIOTHHU: TEXHOJOTHUHU OOJIBIINX AaHHbIX, U 1 4 VK-4 TIK-1 JIT.1 J11.2 JI1.3
MHC. CxBO3HBIC TEXHOJOTHHU: OJOKYCHH, KPUIITOBAIIIOTHI. JI1.4J12.1 JI2.2 JI2.3
CkBo3HbIE TexHOIOruM: HHTepHeT Bewei, VR u AR J12.4
peanbHOCTH. CKBO3HBIE TEXHOJIOTHH: POOOTOTEXHUKA H
ceHcopuka. CKBO3HBIE TEXHOJIOTHUH: OECIIPOBOIHAS CBA3b,

KBaHTOBBIE TEXHOJOTUH, HEHPOTEXHONIOTHH, «[IaHOTITHKYM»
Mp/

2.5 Tema 4: M3mMeHeHne NOTPEOUTENBCKOTO ITOBEACHHS B 2 YK-4 TIK-1 JI1.1J11.2J11.3
dpoBoi SKO-HOMHUKe. BHeNTHre U BHYTpEHHUE JI1.4J12.1 J12.2 J12.3
notpedurenu. « ' ITOMOHMKa» ¥ U3MEHEHUE Ha PhIHKE TPYy.a. J12.4
Mudposas rpancdopmanus B cekrope MKT: oT onTnmuza-unu
YIIPaBIEHUYECKHUX MPOLECCOB JI0 TOCTPOSHHUS IKOCHCTEM.

Crpareruu undpoBoi Tpanchopmannu B cexrope UKT.
Toptper IT- kommerenTHOCTH /JIeK/

2.6 Meronuka pa3paboTku OM3HEC-TNIAHOB HHBECTUITHOHHBIX 6 VK-4 TIK-1 JI1.1 J11.2 J11.3
poekToB. PopMyIHpOBaHHUE U KOPPEKTUPOBKA KOHLEIIIUU JI1.4J12.1 J12.2 J12.3
npoekTa. [Torck Touek COMPUKOCHOBEHUS € MapTHEPAMH Ha 2.4

OCHOBE HCCIIeJOBaHMs NX HHTepecoB. CTPYKTypHOE
IJTAaHUPOBaHUE. DTal TOProB U 3aK/II0YEHHUE JOIOBOPOB C
naptaépamu. CornacoBaHie BOIPOCOB 0O OyIyIieM MPOCKTa.
Mp/




2.7 IIpuknanHON HCKYCCTBEHHBIN UHTEIUIEKT: UIEH, CTPYKTYPHI. 2 6 YK-4 TIK-1 JIL.1JI1.2 J11.3
Ipouecc Bueapenus texHosgorud MU B paboTy npeanpusitus, JI1.4J12.1 J12.2 J12.3
pa3paboTka npoekTa BHeapenue MU B npennpusitus J12.4
pa3IMYHBIX OTpaciei.

Mp/

2.8 WNudopmanmonHas 6e301acHOCTh B MEHEKMEHTe. MeToIbI 2 12 YK-4 TIK-1 JIL.1JI11.2J11.3
0e30MacHOTO B3aUMO/ICHCTBHSI HA MEXTYHAPOIHOM PBIHKE. JI1.4J12.1 J12.2 J12.3
[udpoBble TEXHOJIOTHH, IPUMEHSIEMbIE B MEHEPKMEHTE J12.4
KPYIHEHIIMMH OpraHnu3anusMHy. [1epcrneKTHBE pa3BUTHS
IU(PPOBOT0 MEHEHKMEHTA.

/Cp/
29 /3auet/ 3 4 YK-4 TIK-1 JIL.1JI11.2 J11.3
J11.4J712.1 J12.2 J12.3
J12.4

4. ®OHJ OHEHOYHBIX CPEJACTB

CtpyKTypa u coepkanue (oHa OLEHOYHBIX CPEJCTB JIsl IPOBEJCHUS TEKYIIEH H MPOMEXKYTOYHOH aTTeCTallUU IPEICTABIICHEI B
[Tpunoxenun 1 k pabouei mporpaMme TUCIUTLTAHBL.

5. YYHEBHO-METOANYECKOE U THOOPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIINHBI

5.1. OcHoBHas TUTEpPaTypa

ABTOPBI, COCTaBUTENIN 3armaBue W3znarenbcTBo, IO Konuu-Bo
J1.1 OCHOBBI IIU(PPOBOI TEXHUKH Mockga: UuatepHer- http://www.iprbookshop.
YHuBepcurer ru/62821.html
I/IHCI)OpMaHI/IOHHBIX HeOFpaHI/I'-IeHHLIﬁ JOCTYII
Texnonoruit MHTYUT), A1 3apETHCTPHPOBAHHBIX
2016 NoJb30BaTesel
JI1.2 |Kypueesal. H., MeHeKMEHT B LU(PPOBOH SKOHOMHUKE: y4eOHOE Hoocubupck: https://biblioclub.ru/inde
AnernuHoBa A. A., nocobue Hoocubupckuit x.php?
Knoukos I'. A. FO(Jy,I[apCTBeHHHﬁ page=b00k&ld=574788
TEXHHUECKHIl YHHBEpCHTET, | HEOTPAHHUYCHHBIH I0CTYI
2018 UL 3apETUCTPUPOBAHHBIX
MoJIb30BaTeNel
JI1.3 |Kypueesa, I'. 1., WudopmarmoHHbIe TEXHOIOTHH B H(POBOit HoBocubupck: https://www.iprbookshop
Tommunos, U. H. 9KOHOMHKE: yaeOHOe mocobue Hoocubupckuit .ru/98789.html
FOCy,I[apCTBeHHBIﬁ HCOFpaHHqCHHLIﬁ JOCTYIL
TEXHUYECKUH YHUBEPCHUTET, | A/ 3apErHCTPUPOBAHHDIX
2019 MoJIb30BaTeNel
JI1.4 |3areesa, JI. A., MeHeKMEHT B U POBOI SKOHOMHKE: yueOHOe Jlunenk: JInnenkuit https://www.iprbookshop
Mapkosga, E. C. nocobune roCyapCTBEHHBII .ru/99162.html
TeXHUYECKUil yHUBepcuTeT, | HEOTPaHIMYCHHBIH JOCTYII
9BC ACB, 2019 JUISL 3apETHCTPUPOBAHHBIX
nosib3oBaTenei
5.2. lono/iHUTEIbHAS JIUTEpaTypa
ABTOpBI, COCTaBUTENN 3arnaBue WznarenscTBo, ron Konunu-o
JI2.1 |Kypueesa, I'. 1., WudopmarmoHHble TEXHOIOTHH B H(POBOit Hosocubupck: http://www.iprbookshop.
Tommunos, U. H. 9KOHOMHKE: y4eOHOe mocobue Hoocubupckuit ru/98789.html
FOCyﬂapCTBeHHBIﬁ Heorpaﬂnquan‘/’l JOCTYII
TEXHMYECKUA yHUBEpCHUTeT, |/UDT 3aperiCTpHpOBAHHBIX
2019 TH0JIB30BaTENeH
JI2.2 |Beikosckas, E. B. ITpoGiieMbl 1 TIEPCIEKTUBEI Pa3BUTHS TUPPOBOI Tamb6oB: TamOoBCKUi http://www.iprbookshop.
5KOHOMMKH Poccuy: BO3MOXHOCTH HHHOBAIIMOHHO-  [rOCYIapCTBEHHBIH ru/99781.html
TEXHOJIOTUYECKOT'O pa3sBUTHUA UHAYCTPHUAIIBHOI'O TeXHUYCCKUN YHUBEPCHUTET, Heorpaﬂnquan‘/’l JOCTYII
CEKTOpa C LENBIO MOBBILIEHHUS €10 CTPATErnyeckoli | 35C ACB, 2019 JUTSE 3apETUCTPUPOBAHHBIX
KOHKYPEHTOCIIOCOOHOCTH: MOHOTpadus TH0JIB30BaTENeH
JI2.3 |Hamusaiiuenxo E. B. PazBurue 1uhpoBoii IKOHOMUKH B YCIOBHSX Cumdepomnons: UT https://biblioclub.ru/inde

riio0anu3anuu: MoHorpadus

«APUATI», 2019

x.php?
page=book&id=567449
HEOTPAHUYCHHBINA AOCTYI
IUIS 3aPErUCTPUPOBAHHBIX
MOJIb30BaTelIeh




ABTOpBI, COCTaBUTCIIN 3ariaBue H3ﬂaTeJ'H>CTBO, rog Konnu-so

2.4 MeHnemkMeHT 1 busHec- A IMHHECTPHPOBaHHE: Mocksa: AkanemMus https://biblioclub.ru/inde
XKypHaI MEHEKMEHTa U Ou3Hec- x.php?
aJAMHHUCTpUpoBanus, 2022 | Page=book&id=697773
HeOFpaHPI‘{eHHBIfI JOCTYII
JUI 3apETUCTPUPOBAHHBIX
10JIb30BaTeNnei

5.3 IlpodeccnonanbHble 0a3bl JAHHBIX U HHPOPMAILMOHHbIE CIIPABOYHBIE CHCTEMbI

NCC Koncynsrantlmroc

WCC Tapant http://www.internet.garant.ru

basza craructiuueckux maHusix Poccrara http://www.gks.ru/

5.4. [lepeyenb MPOrpaMMHOIo obecrneyeHust

Libre Office

Trello

5.5. YueOHOo-MeTOANYECKHE MaTepuaJabl AJd CTYACHTOB ¢ OrpaHU4YC€HHBIMHA BO3MOKHOCTAMM 310POBbHA

IIprr HEOOXOAMMOCTH IO 3asABICHHI0 OOYYAOIIETOCsl ¢ OTPAHHYCHHBIMH BO3MOXKHOCTSIMU 3I0OPOBBbS Y4€OHO-METOAHMYCCKHE MAaTepHAIIBI
MPETOCTABISIIOTCS B OpMax, aalTUPOBAHHBIX K OTPAHUYEHHSM 3I0POBbSI U BOCTIPUATHS HHGbOPMAIUH. J[Jis JIUII ¢ HapyNISHUSMU 3PSHUs: B
¢dopme ayanodaiina; B eyaTHO#H popMe yBeIUYCHHBIM HIpUdTOM. J[JIsl JIUI] ¢ HApYIICHUSIMHU cyXa: B (hOpMe 3JICKTPOHHOTO IOKYMEHTA; B
neyatHo# (opme. st U] ¢ HAPYIICHUSIMU OTIOPHO-IBUTATENBHOTO ammnapara: B GopMe 3JeKTPOHHOTO JOKYMEHTa; B MEUYaTHOH GopMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAY JIST)

[Tomenienust 1uis Bcex BHIOB paboT, MPEeyCMOTPEHHBIX y4eOHBIM IJIAHOM, YKOMIUIEKTOBAHBI HEOOXO MO CrIelMaIn3upOBAaHHON yueOHOM
MeOenbI0 U TEXHHIECKUMH CPEeJICTBAMH O0YUESHUS:

- CTOJIBI;

- CTYJIbA,

- IEPCOHANBHBIA KOMITBIOTEP / HOYTOYK (TIepEeHOCHOI);

- IPOEKTOD;

- 9KpaH / UHTE€PaKTUBHAsI JOCKa.

7. METOAUYECKHUE YKA3AHUA JJISA OBYYAIOIIIUXCS ITIO OCBOEHUIO JTUCHUIIIUHBI (MOY JIST)

Meroaudeckue ykazaHUs 110 OCBOSHHIO NUCLUILIMHBI IpescTaBlieHbl B [Ipunoskenun 2 k paboueil nporpaMme AUCHUIIIMHBL




®OHJA ONEHOYHbLIX CPEJACTB
O ANCIHUIIJIMHE
«ugpoBoit MEHETKMEHT»

IIpunoxenue 1

1 OnucaHue noka3saTeJiell U KpUTepUueB OLleHUBAaHUS KOMIIETEHIMXA Ha
pa3/IMYHBIX 3Tanax uxX ¢popMUpoOBaHUS, ONIMCAHME HIKAJI OLleHUBAHUSA

1.1 Iloka3aTenu U KpUTEPUH OLCHUBAHUSA KOMIICTCHIIUI

3VH, TToka3zaTenu olcHUBaHU Kputepuu onenuBanust CpencrtBa
COCTaBJISIOLINE OLICHUBAHHS
KOMITETEHITHIO
IIK-1: CniocoGeH yrnpaBiiiTh U3MEHEHUSIMH B OpPraHU3alUU C yY€TOM TpaHC(HOpMaluy BHELTHEH
cpenbl
3- CocTraBiIeHHBII 0030p, | CooTBeTcTBHE B3 (1-33)
XapaKTePUCTHKH M | aHHOTAIMsI, TIOMCK M CcOOp | MCIOIB3yeMBIX BujioB [T (1-25)
obnacTu HEOOXOJMMOW  JIUTEPATyphl, | abcTpakTHOrO MbinuieHus, [P (1-28)
WCTIOJIH30BAHUS UCTIOJIb30BaHUE COBPEMEHHBIX | aHaJIH3a, CHHTE3a
COBPEMEHHBIX UH(POPMAaLMOHHO- npobiemMe HCCle0BaHus;
MHGOPMALIMOHHBI | KOMMYHUKAI[MOHHBIX MIOJIHOTA u
X TEXHOJIOTMH M | TEXHOJIOTMH M TIJI00ANbHBIX | COAEPKATEIbHOCTh OTBETA;
MIPOrpaMMHBIX UH(POPMALIMOHHBIX PECYpPCOB | yMeHHE HPUBONUTH
CpeAcTB B |IIpu aHamM3e OCOOCHHOCTEH | MPUMEpHI; yMeHHue
MEHE[KMEHTE abCTPaKTHOTO MBIIIJICHHS], | OTCTauBaTh CBOIO
aHam3a, CHHTE32 MIPH | TIO3UIIHIO; yMeHHue
MOJTOTOBKE pedepaTron MOJTb30BATHCS
JOTIOJIHUTEIbHOU
JUTEPATYPOU pu
MOJIrOTOBKE pedepaToB
VY - ucnonw3oBarts | [Torck u c6op HeoOxoaumoit | CoorBeTcTBHE BBIOpaHHOH (B3 (1-33)
COBPEMEHHBIE uH(popMaluu npu pazpadboTke | tudpoBoit texHosoruu [T (1-25)
nudpoBbie MIPOEKTa WCIIOJIh30BaHUA | 3a/1a4amM ynpasienus, [P (1-28)
UHPOPMAIMOHHBI | IMPOBBIX TexHOMOrui s | ymenue BbIOpath LIT mpu (C3 (1-9)
€ TeXHOJOTHHU JUIS | pELICHUH 3ajlay YIPaBICHUS | PELIEHHH  CUTYallMOHHBIX
pemieHust  3az1ad 3aJad W TpU OTBETE Ha
npo¢eccCuOHATBLHO BOIPOCHI 3aUeTa.
1 NesTEeNbHOCTH
B- CocraBieHHBII 0030p, mouck | OGecneunBaTh B3 (1-33)
- BBIOUpAET | U coop HE00X0AMMO | peaTu3auio T (1-25)
COOTBETCTBYIOIIHM | JIUTEPATYPHl, HCIOIb30BAHUE | OPraHU3AMOHHBIX C3(1-9)
€  COAEp)KaHUIO | COBPEMEHHBIX peleHnit Mpu BHEAPEHHUU
npodeccuoHanbH | UHHOPMAIIMOHHO- UU(POBBIX TEXHOJOTHH B
BIX 3a7ia4y | KOMMYHHKaIlMOHHBIX JESITeIbHOCTD
COBpPEMEHHBIE TEXHOJIOTUH M TIJI00ANBHBIX | OpraHu3anuii,
MHGOPMALMOHHBI | UH()OPMALIMOHHBIX PECYPCOB, | AEMOHCTPUPYET  HABBIKH




€ TEXHOJIOTUU W | IIpH ynpasienuy | npumenenus LT  npu
IIPOrpaMMHBIE MapKETUHIOM Ha | pELICHUU  CUTYAaLlMOHHBIX
cpencTaa NPEANPUATHM U pealu3aluy | 3a1aHUi.
OpraHU3alMOHHBIX
WU3MEHEHUM.

VYK-4: CnocobeH npyuMeHsITh COBPEMEHHBIE KOMMYHUKATUBHBIE TEXHOJIOTUU, B TOM YHCJIC Ha
WHOCTPaHHOM(BIX) SI3BIKE(AX ), UI aKaJIEMUIECKOT0 U TPO(HECCHOHATLHOTO B3aUMOICHCTBUS

3- ananutuyeckuii | CocTaBICHHBIN 0030p, | CooTBEeTCTBHE B3 (1-33)
WHCTPYMCHTApUHA | aHHOTAIMs, IOUCK H COOp | HCIOJIB3yEeMBIX BuzoB [T (1-25)
perieHus HCOOXOAUMOM  JINTEPaTyphl, | abcTpakTHOro MbInuieHus, [P (1-28)
TUIOBBIX  3a7ay | UCIIOJIb30BAHUE COBPEMEHHBIX | aHANN3a, CUHTE3a
yIpaBiIeHUS uH(HOPMAIIMOHHO- npo0JieMe HCCIIeIOBAHUS;
KOMMYHHKAITHOHHBIX MOJIHOTA u
TEXHOJIOTH ¥ TJI00AJBHBIX | COACPKATEILHOCTh OTBETA;
WH(OPMAIIMOHHBIX PECYpPCOB | YMCHHE MIPUBOJIUTH
Opu aHaiu3e OCOOEHHOCTEH | MPUMEPHI; yMEHHE
abCTPaKTHOTO MBIIUICHUS, | OTCTauBAaTh CBOIO
aHaiM3a, CHHTE3a MO3UIIHIO; yMEHHE
MOJIb30BATHCS
JIOTIOJTHUTEIbHOM
JUTEPATYPOU pu

IIOATrOTOBKE K 3aHATUAM,
BBITIOJTHEHUH pedepara u
TecTa.

V - pemath 3amaun | [Torck u cO6op HeoOxoamumoii | CooTBeTcTBHE BHIOpaHHBIX [B3 (1-33)
yopaBieHus:  Ha | uHpopmanuu npu pazpadboTke | nudpoBbIX texuosoruii [T (1-25)

OCHOBE CUCTEMBI COBPEMEHHBIX | crieruduke opranuzanuu u |P (1-28)
HCIMOJIb30BAHUS UQPPOBBIX TEXHOJOTHH JUIst | cuTyanud — onmcanHoi B [C3 (1-9)
COBPEMEHHBIX OpraHu3aluu CUTYallMOHHOM 3aJJaHUH
UH(OPMALIMOHHBI

X TEXHOJOTHH U

CUCTEM

B- HaxoauT | CocTaBleHHBI 0030p, Touck | OOecmeuynBaTh B3 (1-33)
perieHus u coop HEO0OXOMMOM | pean3auio T (1-25)
THNOBBIX  3aJa4 | IUTEpaTypsl, HCIOIB30BAHUE | OPraHU3ALMOHHBIX C3(1-9)
YIIpaBJICHUS C | COBPEMEHHBIX pemeHuii mpu paspaboTke
IIPUMEHEHUEM UH(POPMAIMOHHO- CHUCTEMBI U(pPOBBIX
MH(OPMALIMOHHBI | KOMMYHHUKAITHOHHBIX TEXHOJIOTHHA TUIS

X TEXHOJIOTUI TEXHOJIOTUH M TJI00ANBHBIX | KOMMEPUYECKUX

WH(OPMALIMOHHBIX PECYPCOB, | OpraHU3alUM.
npu YIpaBIEHUN
OpraHu3aruen

B3 — Bompocs! a1 3aueta

P - pedepar

T —tect

C3 — KelChbl, CUTYaI[MOHHBIC 3aJJaHHS




1.2 IIIkanel OllEcHUBAHUS:

TeKYIHI/Iﬁ KOHTPOJIb YCIICBACMOCTHU M IMPOMCIKYTOYHAA aTTCCTalld OCYHICCTBILCTCA B

paMKax HaKOMUTEJIbHOM OallIbHO-PEeHTHHTOBOM cucTeMbl B 100-0anapHOM 1IKase:

3adger

- 50-100 6ammoB (OIIEHKA «3a9€T)
- 0-49 GanoB (oleHKa «HE3a9ET)

2.

TunoBbie KOHTPOJIbHBbIC 3aJJldHUA UJIX UHbBIC MAaTEpPHUaAJIbI, HEOﬁXOﬂl/lele

AJIsI OLleHKH 3HAaHMM, YMEeHMi, HABBIKOB M (MJIH) ONbITA AeATEeJbHOCTH,
XapakTepusywmMx 3Tanbl (GOopMHUpPOBAHHUA KOMIETEHIMHM B mpolecce
OCBOEHHUSI 06pa30BaTe/IbHOM MPOrpaMMbl

Bonpocsl k 3auery no gucuumiinie «HupposBoil MeHeKMEHT)

1. OcHoBHBIE TEHAECHUUHU PA3BUTHUS LIUPPOBBIX TEXHOJIOTUN B MEHEI)KMEHTE

2. OCHOBHBIE TOHATHS U KOMIIOHEHTHI IUPPOBOH UHPPACTPYKTYpPbl MEHEKMEHTA

3. @®ynkiuu ECM mnatdopm

4. [udposbie miatGopmMbl B MEHEIKMEHTE

5. CkBO3HBIE T€XHOJOTUU: TexHoJoruu Oonbiux maaHHbix, M u MHC. IlpuBenure
MIPUMEDPBL.

6. CKBO3HBIE TEXHOJOTUU: OJIOKYEHH, KPUNTOBATIOTHI

7. CkBO3HBIE TEXHOJOTMU: UHTEPHET Beleld, VR u AR peanbHocTn

8. CKBO3HBIE TEXHOJOTHUHU: POOOTOTEXHUKA M CEHCOPUKA

9. CKBO3HBIE TEXHOJOTHH: OECIpOBOJHAS  CBsI3b, KBAHTOBBIE TEXHOJIOTHH,

HeupoTexHoyioruu, «[lanonTukym»

10
11
12
13

14,
15.
16.
17.

. Hudposas Tpanchopmaiius npeanpusiThus

. Hudpopuzamnus npomseinieHHOCTH. Padpuka Oyaymero

. Unnexc nudpoBuzamuy mpoMbIILIEHHOCTH

. Jluneps! mudpoBoit Tpanchopmanuu B Poccun

Nuunnatuse! 4.0 PY u Texuer HTU

Nzyuenue LT c/x (arpobusneca). [’ moOanbHbIe TEHICHIIMT

Nzyuenue LT cdepsl ycayr

N3yuenne wHHOBaIMKA B (UHAHCOBOM CEKTOpe. ['pymnmbl CTpaH MO YPOBHIO

3pesiocTy U(PPOBOM SKOHOMUKHA Y MEHEHKMEHTa

18
OCHOB

19.
20.
21.
22,
23.
24,
25.
26.
217,
28.

. M3yuenne LT B rocynapctse, HHPOPMALMOHHBIX MPOIECCOB U METOJUYECKUE
nH(popMaTH3alui B COBPEMEHHOM MEHEIKMEHTE
N3yuenne MeToauKu pa3paboTKu OM3HEC-TNIAHOB MHBECTUITMOHHBIX MPOEKTOB
VUCA-mup
[IpeumymecTBa U(pPOBOTO B3aUMOJICHCTBUS B MEHEKMEHTE
MapxketunroBas 1udpa B yCIOBUSIX HHHOBAITMOHHBIX TTOJIX0/I0B
[{udpoBuzarius BaItoT U €€ CBSA3b C YIPABICHYCCKUMU MTPOIIECCAMHI
HKT Ha 3BOTIONMOHHON MIKase MUGPOBO SIKOHOMUKHU
«I'UITOMOHMKAa» U U3MEHEHUE HA PBIHKE TpyAa
[ToptpeT IT-koMneTeHTHOCTH
[Tpuknaguou MU: MotuBauus, uieu, CTpyKTypbl
[Tponiecc BHeapenus TexHosoruit MU B paboTy npennpustus



29. NudopmarmonHas 6€30MacHOCTh B MEHEIPKMEHTE

30. Metoapl 6€30MMacHOTO B3aUMOICHCTBHUS HA MEKTyHAPOTHOM PHIHKE

31. lluppoBbie TEXHONOTHH, TMPUMEHSEMBbIE B MEHEKMEHTE KPYMHEUITUMHU
OpraHU3aIHsIMH

32. IlepcrieKTUBBI pa3BUTHSI IU(PPOBOTO MEHEKMEHTA

33. CoBpeMeHHbIE METO/IbI MEHEPKMEHTA

Kpurepuu ouneHuBanusi

buner comepxuT naBa  Bompoca M3  NPUBEJACHHONO CHOUCKa W OJHO
IPAKTUKO-OPUEHTUPOBAHHOE 3aaHKe U3 pazzena « CUTyallmoOHHbIC 3a1aHUSD.

3ayer

- 50-100 GamnoB (OIEeHKA «3a4eT») - M3JIOKEHHBIM Marepuan (HaKTUYECKH BEpEH,
HAJIWYUE TIyOOKHX MCUEPNBIBAIOIINX 3HAHUNW B 00BEME MPOWIEHHOW MPOTrpaMMBbl
JVCHUIUIMHBI B COOTBETCTBUHM C MOCTABJIEHHBIMU IIPOTPAaMMOM Kypca LEJSIMU U 3aJa4aMu
oOy4eHMsl; TpaBUIIbHBIC, YBEPEHHBIE NEUCTBUS MO MPUMEHEHHIO MOJIYYEHHBIX 3HAHUI Ha
IIPAKTUKE, TPAMOTHOE Y JIOTUYECKN CTPOMHOE U3JI0KEHUE MATEPHAJIA IIPU OTBETE, YCBOCHUE
OCHOBHOM M 3HAKOMCTBO C JOIIOJIHUTENBHOU JINTEPATYPOU;

- 0-49 GanoB (OlLIEHKA «HE3aUeT») - OTBETHI HE CBA3aHbI C BOIIPOCAMHU, HATTMUYHE TPYOBIX
OLIMOOK B OTBETE, HEMOHUMAHUE CYIIIHOCTH U3J1araéMoro BOIIpOca, HEYMEHUE NPUMEHSTh
3HAHUS HA IPAKTHKE, HEYBEPEHHOCTb M HETOYHOCTH OTBETOB Ha JOIOJIHUTEIIBHBIE U
HABOJALINE BOIPOCHD».

Temaruka pedeparos no gucuuniinie «Ludposoit MeHeKMEHT

[TpenmnochlIKu BOSHUKHOBEHUS IIU(PPOBOTO MEHEKMEHTA

OCHOBOTMOJIOKHUKY ITUGPOBOTO MEHEIPKMEHTA

[udporas crpana: Poccus

[Mudposas crpana: Kurait

[Hudporas crpana: CIIA

[Mudposas crpana: ['epmanus

Pa3zpaboTka MepornpusaTuii, 06ecTieunBarONInX NU(PPOBU3AIUIO OpTraHU3aAIIH

[{udpoBoe pa3BuTHE MapKETUHTA MIPEITPUITHIA

dopMUpOBaHUE OPUEHTUPOBAHHON Ha HU(PPOBOI PHIHOK CTPYKTYPbl OpraHU3ALHH.

0. PazpaboTka nudpoBoro miaHa KOMIaHUH.

11. OOwenpunsTas uudpoBasi ITUKA OpraHU3ALNH

12. Crparerus no nepexoay B CErMeHT HU(GPOBOro yIpaBiIeHUs] OpraHu3aluu

13. CoBpemeHnHas 6a3a mporpaMm, UCTOIb3yeMas B HU(PPOBOM MEHEIKMEHTE

14. Tludposas 6€30MaACHOCTb B COBPEMEHHBIX YCIOBUSIX MEHEIKMEHTA

15. IludpoBuzaius opraHu3ay Kak UTHCTPYMEHT Pa3BUTHS

16. Tennenuuu pa3BuTHs MUGPOBOTO MEHEIKMEHTA

17. Coxparienne u3aepKeKk Opranu3aiuu ¢ UG pPoOBbIM MEHEKMEHTOM

18. STEP u SWOT-ananu3sl 1iupoBOTo NpeanpusiTus

19. CoBpemeHHBIE TEXHOJIOTUH, HCIONb3yEeMbIE OpraHu3alusIMU 332 KOHTPOJIEM
KJIUECHTOB

20. KoHkypeHTHbIE ITpeuMyIlecTBa HU(PPOBOK OpraHU3alNH

21. AHanu3 KOHKYPEHTOCIOCOOHOCTH W pa3pabdoTKa CTpaTerud KOHKYPEHIIMH Ha
pBIHKE IU(POBOM OpraHu3aluu.

22. IlpaBuna b2b, b2g, b2c nudposoii opranuzamnuu

HOooo~NoORwWNE



23. Touka 0e3yOBITOUHOCTU: W3MEHEHHMS IMOCTOSHHBIX M IMEPEMEHHBIX B IU(PPOBOM
OpraHU3aIN

24. OcHOBHbIE MOKa3aTean «U(POBU3AINI MEHEIKMEHTA

25. Pa3paboTka 1IeHOBOI cTpaTeruu OpraHu3aiiu

26. Pa3zpaboTka cTpareruu pacupeaeicHus IpoayKIIUU OpraHu3aluu

27. CoBpeMeHHbIC TIpaBUJIa BEACHHUS JACITEIbHOCTH OpPTraHM3alud. MapKeTHHTOBBIC
pelieHus

28. Ludposas uappacTpyKkTypa COBpEeMEHHOM OpraHU3aIlluu

Kpurepuu oueHuBanusi

MakcumanbHasi olleHKa 3a oauH pedepar 8 OamioB. BeimonHsieTcss nBa pedeparta B
cemecTtp. MakcumaiabHO B cemecTp 16 Ganos.

- 6-8 GaI0B BBICTABISIETCS CTYICHTY, €CJIA OH MOJTOTOBUII COAEPKATENbHBIN pedepar
C BBICOKMM YPOBHEM OPUTHMHAJILHOCTH MaTepuaa;

- 4-5 6aIOB BBICTABIISIETCS CTY/ICHTY, €CJIU OH IMOJTOTOBUII CO/IEpKATEIbHBIN pedepar,
HO 4YacTh MaTe€pUalioB CKOMMPOBAHA;

- 2-3 Oamnamnpu CyIIECTBEHHOM YacTH CKOIMMMPOBAHHBIX MATEPUAJIOB M HAIMYNN
JOCTAaTOYHO COAEPKATEIBHOTO MaTepuara.

- 0-1 OGamnmnpu CKONMMPOBAHHBIX MaTepHalaXx M HU3KOM YPOBHE BKIIOUCHHOTO B
pedepar matepuana.

TecTbl NUCbMEHHbIE H/WJIHN KOMIIBIOTCPHbIEC
o JTUCIMILIMHE «anaB.]IeHne MapKeTHHFOBOﬁ AeSITeIbHOCTHI0 KOMIIAHUI

Tect 1. BcemMupHO HM3BECTHBI aMEpPUKAHCKUN YYEHBII M KOHCYJIBTAHT IO TEOPUU
opranuzauuu Yontep lyxapt B 1924 rogy npeaioxu:

1. Huxkn lyxapra-/lemunra

2. IMuka lyxapra-Keiina

3. Meroa OTCTYIUICHUN OT HOPMBI U TEHACHIIMN BOZHUKHOBEHUS OIIMOOK J0 MOSIBICHUS
HEKa4YE€CTBEHHOTO MPOIYKTa

4. TlepBblii MexaHU3M LHUPPOBOro 000POTa BATIOTHI

Tect 2. Beibepure, Kk Kakoil U3 MEPEUNCICHHBIX HUKE CKBO3HBIX ITU(MPOBBIX TEXHOJIOTHIA
OTHOCHUTCS CYOTEXHOJIOTHS «KOMIBIOTEPHOE 3PCHUEY:

1. TexHOJIOTUU pacnpeAeICeHHOTO peecTpa

2. TexHonoruu 0eCIpOBOHOMN CBI3U

3. UckyccTBeHHBIN MHTEUICKT

4. KBaHTOBBIE TEXHOJOTHH

Tect 3. «Xo03siCTBEHHAs 1€ATEIbHOCTh, B KOTOPOU KJIHOYEBBIM (haKTOPOM IPOU3BOJICTBA
ABJISIFOTCSL JaHHBIE B IU(PPOBOM BUJE» — ITO:

1. IIpoBoHAs PKOHOMHKA

2. TexHONorus BUPTYyalIbHOU pealbHOCTU

3. UemoBEKO-MAIIIMHHOE B3aUMOIEHCTBUE

4. Iludposast 5KOHOMHUKA



Tect 4. [laiiTe onpeaeaeHne KBAHTOBBIX TEXHOJIOTHH:

1. BeruncnuTenbHbIe CUCTEMBI, UCTIOIB3YIOIIUE SISl PEIICHUS 3a/1a4 KBAHTOBbBIC SIBICHUS

2. TexHonoruum, MO3BOJSIONMIAE C TIOMOINBID KBAaHTOBBIX SBJICHUN WHTETPUPOBATH
nH(DOpMAIHIO C 00bEKTaMU PEATBHOTO MUPa B OpME TEKCTa, KOMITBIOTEPHOU TpadrKH, ayIHo0 U
WHBIX MPEICTaBICHUU

3. HampaBnenusi pa3pabOTKu aBTOMATH3MPOBAHHBIX TEXHUYECKHUX CHCTEM W METOJIOB
yIpaBJICHUS UMU

4. COBOKYNHOCTh HOBBIX MOAXOJOB, MaTe€pUalOB, METOAOB M MPOLECCOB, KOTOPHIC
UCTIONB3YIOTCS JJIsl MPOCKTUPOBAHUSA W IPOU3BOJCTBA II00ATBHO KOHKYPEHTOCIOCOOHBIX M
BOCTPEOOBAaHHBIX HA MUPOBOM PBIHKE ITPOIYKTOB MIIM M3ETUN

Tect 5. Kakoit HOpMaTUBHBIN JOKYMEHT 3aKpeIlIsIeT MOHIATHE ITU(POBON SKOHOMHUKHU:

1. ®epepanbublil 3akoH oT 29.12.2012 r. NO 273-®3 «06 obpazoBanuu B Poccuiickoi
denepauum»

2. Yxa3 llpesunenta Poccuiickoit ®eneparuu ot 09.05.2017 r. N° 203 «O Crpareruu
pa3Butus uHGopmalmoHHoro odmiectsa B Poccutickoit @enepanuu Ha 2017 -2030 roasn»

3. Iloctanosnenue IlpaBurenncTBa Poccuiickoit deneparmu ot 27.01.2018 NO0572 «O
ctpateruu 1udpoBoi Tpanchopmanuu Poccuiickoit dhenepanuu 10 2035 rogay.

4. Yka3 I[pesunenta Poccuiickoit @eaeparuu ot 07.05.2018 1. N° 204 «O HanlmOHAIBHBIX
LEJISIX U CTPATETMYECKUX 3a/1auax pa3Butus Poccuiickoit @enepannu Ha nepuoa A0 2024 rogay.

Tect 6 Kaxkas KOMITaHHUA IPCACTABIIACT B CKCI'OAHBIX AHAJIUTHUYCCKUX OTUCTAX «HI/IKJI
xXauma»?
Deloitte
PWC
Gartner
BCG

e

Tect 7. Kakue TeXHOIOTHUU UCTIONIB3YIOT JJisi cOOpa JaHHBIX ?

NckyccTBeHHBIN UHTEIUIEKT, SG
Oo0maka, biiokuein

5@G, KBanroBsie Texnonoruu, O0naka
loT, Big Data

W e

Tect 8. BoiOepute 0AMH U3 IPUHIIMIIOB CMAPT-KOHTPAKTA:
1. TTocpeanuuecTBO
2. OTcyTCTBUE aBTOMATU3ALIUH
3. OyHKIIMOHATbHAS THOKOCTh
4. loepue

Tect 9. Ha xakom astare nudpoBoii 3penoctu HaxoauTcs ceituac Poccus?
1. DneKTpoOHHOE roCy1apCTBO
2. TudpoBoe rocymapcTBo
3. OTKpBITOE TOCYAAPCTBO
4. JlaTalileHTpUYHOE TOCY1apCTBO

Tect 10. HazoBUTE OCHOBHBIE MPUHIUITBI TYMaHU3Ma, KOTOPble HEOOXOJUMO YUUTHIBATh
P BHEAPEHUU HU(DPOBBIX TEXHOJIOTHUM.



1. JIuyHOCTH - IJ1aBHAs IIEHHOCTH B 001IecTBe; bepexHoe oTHOIIEHHE K
oKpyxaromien cpese; ObecrnedueHre CBOOOIbI CJI0Ba B OOIIECTBE

2.T"apanTn OCHOBHBIX IpaB uenoBeka; [lognepxka cnadbix; Bo3moxHOCTD
(dopMupOBaHUs COLIMATBHBIX U HPABCTBEHHBIX KAUE€CTB JTMYHOCTH, MTO3BOJISIOIINX
caMOpean30BbIBATHCS, HCTIONB3Ys OOIIECTBEHHBIE IEHHOCTH

3. HpaBctBenHoe pa3zpurtue nnyHocTd; CoOIroieHne MpaBOBbIX U MOPATBEHBIX HOPM
oOmiectBa; bepexxHoe OTHOIIEHHE K OOIIECTBEHHBIM [IEHHOCTSIM

4. llenHocTs xu3HU; HpaBCTBEHHBIE, MHTEIUIEKTYaJIbHbIE, IPABOBHIE U
AKOJIOTHYECKHE 00s13aTeNbCTBA; [[paBoBbIE CBOOOBI

Tect 11. Kakue 3Tansl nudpoBoit 3peI0CTH IPOXOAUT TOCYAapCTBO?

1. 1. anekTpoHHOE 2. AMCTAHIIMOHHOE 3. TEXHOJOTUYHOE 4. OTKpBITOE 5. "'yMHOE"

. DJIIEKTPOHHOE 2. OTKPBITOE 3. AaTalleHTpUYHOE 4. TIOJHOCTHIO IU(pPOBOE

. DJIIEKTPOHHOE 2. MHAyCcTpuaigbHoe 3. naranenrpuytoe 4. [{ludposoe

. DJIEKTPOHHOE 2. OTKPBITOE 3. AaTalleHTpUyHOE 4. MOJHOCTHIO ppoBoe 5. "ymHOE"

S
—

Tect 12. Ilnan no ynpapieHUI0 puCKaMH MPOEKTOB BKJIIOYAET B ceOs:

1. bromxer

2. [ToporoBslii ypOBEHb PHUCKOB
3. TumoBbie GOPMBI U OTUETHI
4. Bce BhlmenepeuncieHHOE

Tect 13. MeTogamu uaeHTU(PHUKAUU PUCKOB IPOEKTOB SIBISIOTCS:

1. SWOT-ananu3 psiHka, 0030p TexHOJIOTHM, MeTo «/lenphuy», ananus
MPEIOKEHUAN

2. Meton «/lenbdu», meTon Mmosrosoro mrypma, TPOT-ananus

3. AHanu3 npeanoaoKeHruid, METOl MO3TOBOTO IITYpMa, KOHTPOJIbHBIE TAOIHIIBI U
JIuarpaMMbl

4. KoHTpoJIbHBIE TAOJIMIBI M IMarpaMMbl, aHAIU3 MTPEAJIOKEHH, 0030p
UCTIOJTHUTENEH, pacchliika HHPOPMAIIMOHHBIX MTHUCEM

Tect 14. Ko BHyTpEHHUM HUCTOYHUKAM PUCKOB MPOEKTOB OTHOCAT: (BHIOEPUTE HECKOJIHKO
BAPUAHTOB OTBETA)
1. KoMIIeTEHTHOCTh UCIIOTHUTENEH
2. JleficTBUS KOHKYPEHTOB ks,
3. Ucnionb3yembie TEXHOJIOTHUECKHUE PEIICHUS

4,3aK0HOIATEIHLCTBO

Tect 15. JInisg qocTaTOYHO MACIITAOHOTO U CJIOKHOTO IMTPOEKTA JOJIKHO OBITh OTIPEICIICHO:
1. He menee 20 puckoB
2.He meHee 10 puckoB
3. He MeHee 7 PUCKOB
4.He MeHee 3 pUCKOB

Tect 16. Uto Takoe kpunrorpadus’?



1. [Ipouiecc wuHTErpany LHUPPOBBIX TEXHOJOTMM BO BCE aACHEKThI
Ou3HeC-AeSATENbHOCTU

2. Pa3nen undopmaTtku, U3ydaroniuii mpodaemMsl aHanu3a, 00padOTKH U
MIPEICTABIICHUS TAHHBIX B IU(PPOBOH hopme

3. Hayxka o 3amuTe maHHBIX

4, [Ipomeccrl, MeToabl TOHWCKa, cOoOpa, XpaHeHHs, 0O0pabOTKH,

NPENOCTABIECHUS, PACIPOCTPAHEHUsSI HH(OpPMAUUMU M CHOCOOBI OCYIIECTBICHHS
TaKuX MPOLIECCOB U METOJIOB

Tect 17. Uto oTHOCHTCS K (pUITMHTOBBIM aTakaMm? (MoeT ObITh HECKOJIBKO BApUAHTOB)
1. IIpuem 3BOHKOB C HEU3BECTHBIX HOMEPOB
2. TaWMCKBOTTUHT
3."lopoxxHoe s10J10Kk0"
4. Ksupg npo KBo

Tect 18. Kakue ocHoBHBIE UTpOoKH B cektope MKT?
1. Bce oTBETHI BEpHBI
2. TpagunuoHHbIe KOMIIAHUT
3. TenekoMMyHHMKAIIMOHHBIE KOMIIAHUU ¥ HHTEPHET-KOMITAHUHU
4. Craprarnsbl

Tect 19.C IIOMOIIBIO KaKOT'0O MHCTPYMCHTA ITIOAITUCBIBAIOTCA BCC TPAH3aKIUU B bnokueiin
B IIpcaciiax JUIHOI'O KoIlIeIbKa?

1. [Taposib OT TMYHOTO KaOuHEeTa
2. [IpUBATHBIN KIOUistr,

3. DJIeKTpOHHAs TOANUCH

4, [Ty6nuuHbIM KITHOY

Tect 20. Kakue o0si3aHHOCTH BXOJAT B nipodeccuto «/(uzaiinep nnrepdeiicoy?

1. DopmupyeT HOpMaTUBHO-TIPABOBOE B3anmo/ieiicTere B CeTn

2. IlpoexTupyet cucteMbl cOopa u 00pabOTKH OOJBIITNX MACCUBOB JIaHHBIX,
MOJIy4aeMbIX Yepe3 HHTEPHET

3. IIpoexTpoBaHre peuIeHNH, MTO3BOJISIOMINX pad0TaTh, YYUTHCS U OTIBIXATh B
BUPTYaJIbHON PEATBHOCTH

4.Pa3paboTKa U CO3/IaHUE «JIPYKECTBEHHBIX), aIallTUPYIOLIUXCA MO/ YeJIOBEKa U
0e30macHBIX /I Hero HHTEpQEicoB 000pyI0BaHMS, TEXHUKH, COPTA PA3IUYHOTO YPOBHS

Tect 21. K kakomy dTamy SBOJTIONHUOHHON MIKaIBI ITU(POBOM SKOHOMUKH Mpodeccopa
JI.B. Jlantuyc oTHOCAT O€3/TI0JHBIE TEXHOIOTHH, 3€JICHBIEC TEXHOJIOTHH, KOHKYPEHITUIO 32 HOBBIC
PBIHKH ITU(POBBIX TEXHOJIOTUN 1 Al?
1. CtaHoByieHHe UPPOBOH YKOHOMHUKHU
2. PocT udpoBoii SKOHOMUKHistp:
3. «lludposas nuxopaaka»
4. CuctemHas TpaHcpopMalus

Tect 22. [lo xakuM moka3zaTensM OyJeT OLeHUBAThCS IUGpoBas TpaHCHOpMAIUT Kak
HalMOHAJIbHAs 1I€JIb PA3BUTHUS B HalIeil cTpaHe?
1. IToBbicunack i1 nudpoBast 3pea0CcTh YIKOHOMUKH U COLIMATIBHON chephl



2. YBETUYWIOCH JIU KOJIMYECTBO JOCTYMHBIX 3JIEKTPOHHBIX YCIIyT
3. IloBbIcHIICS U AOCTYM K HIMPOKOIIOJIOCHOMY UHTEPHETY
4. Bce nepeyucieHHble BAPUAHTHI OTBETOB

Tect 23. B yem ocoOeHHOCTH HalMOHANBHOTO MpoekTa «L{udpoBas skoHOMHKA»?

1. udpossie TexHoNMOrHH Oy IyT BHEAPITHCS a0OCOIIOTHO BO BCE MPOIIECCH U
cdepsl OM3HECA U TPOU3BOACTBA

2. I1oBbICUTCS 3HAUUMOCTH MPABOBOTO MOJISI U OE30MACHOCTH HaJl IPYTUMU
HaIpPaBJICHUSAMU ITUPPOBU3ALIH

3. Bce mugpoBble penieHns 0yayT BHEAPSTHCS IPEUMYLIECTBEHHO HA OCHOBE
OTEUYECTBEHHBIX pa3paboTOK

4. Bce nepeyucieHHble BApUAHThl OTBETOB

Tect 24. Uto TopMO3UT TpaHchopmaIiuio Ou3Hec-mMoiesei?
1. Huzkas nudpoBasi TpaMOTHOCTb COTPYAHUKOB
2.Bce BapHaHTHI BEPHBI
3.IIpoGaema yHacIeIOBaHHBIX CHCTEM
4. OrcyTcTBUE THOPUIHBIX KOMITETEHUIUN

Tect 25. C KaKUMU CIOKHOCTSIMHU MOYKET CTOJIKHYTHCS TIPEINPUATHE TIPH BHEAPESHUN
TEXHOJIOTHI B MPOU3BOJICTBEHHBIE TIPOLIECCHI MPETPUSITHS?
1. /1151 mpoBEpOK MOJIENIU TPEOYIOTCS SKCIIEPUMEHTHI C JAaHHBIMU PEaTbHOTO
BpPEMEHH Ha TIPOHM3BOJICTBE sk
2. Enunas yactoTa cheMa JIaHHBIX U MOJTHAs onu(poBKa
3. Huzkuit ypoBeHb JOBEpHUSI K MOJIETTH CO CTOPOHBI TEXHOJIOTOB U ONIEPATOPOB
4. TpeOyetcs rimy00Koe MOHMMAHUE MPEIMETHOM 001acTH

Kpurepum ouenkmu:
Tect dopmupyercs U3 MNEPEUUCICHHBIX BOMPOCOB U coaepxkut 10 BompocoB. OauH
MpaBUJILHBIN OTBET — 2 Oasuia. MakcuMallbHO 3a TECT MOXHO mory4duTh 20 6amioB. [IpoBoauTes
JIBa TECTa B CEMECTP, MAKCUMAJILHOE KOJIMYECTBO OasioB 3a cemectp — 40.

CI/ITyaIII/IOHHbIe 3aJaHuA

CuryaunonHoe 3aganme Ne 1. B nepuon mnannemun Bousrorpajackuii HHCTUTYT
yIOpaBJICHUS MOABEPrajics YaCThIM CETEBBIM aTakaM B LEISAX MOIy4YeHHs KOH(QUICHIIMATBLHOU
uH(POPMAIIMK CO CTOPOHBI MHTEPHET-XakepoB. J[eHCTByrOIMEe HA TOT MOMEHT MOJEIN YIpo3
WH(POPMAIIMOHHOK 6€30MacCHOCTH JOKHBIM 00pa30M He CTPABISUTMCH aKTyaJIbHBIMU 33/1a4aMHu.

IIpob6aema 1. Pa3zpaborarh Momenb yrpo3 uH(PpOpMAIMOHHOW O€30MacHOCTH st
Bonrorpaackoro MHCTUTYTa ympaBlIeHUs, UCTONB3YsT METOANKY OIEHKH yrpo3 0e30MmacHOCTH
uHdopmanuu, npunaryio 5 gespans 2021 r. (caitt @enepanpHasg ciayx0a M0 TEXHUYECKOMY U
AKCIIOPTHOMY KOHTPOITIO,

https://fstec.ru/component/attachments/download/2919).

Crpykrypa u odopmieHue AOKyMEHTa JAOJKHAa COOTBETCTBOBaTh llpunoxkenuio 3 K
MeTtoauke OlleHKH yrpo3 6€30MacHOCTH HH()OPMALINH.

JUist pa3paOoTKu coliep KaHusl JOKYMEHTA UCIIONb3yiTe npuioxenuit 4—11.



CuryanmonHoe 3amanume Ne 2 Kakwue pesynbratel oxuparorca k 31.12.2024 npu
PELIEHNH CIIEYIOIIEH 3aa4uu:

«Co3znana u GyHKIHOHUPYET MU POBast aHATUTHIECKas TIaT(Gopma Jj1s Ipe- CTAaBICHUS
cratuctTuieckux maHHbIX» («llacmopt denepanmpHOoro mpoekra "l{udpoBoe rocymapcTBeHHOE
yIpaBiIeHHE"»)

CuryauuonHoe 3aganue Ne 3 B ¢upme, rae mioxo HamtakeHa padoTa ¢ KIHEHTaMH,
4aCcTO MPOUCXOIST MEPErPY3KH U OMEPATOPHI HE YCIIEBAIOT OTBETUTH BCEM KIIMECHTAM.

[Ipoonema 1. Coszmalite pa3roBopHbii baT-60T s Telegram, wcmons3ys
HUKECIIETYIOLTYI0 HHCTPYKITHIO.

Coznanue yat-60Ta OyIeT MPOUCXOIUTH ¢ ToMolbio rpoaykTa Dialog Flow. [{st paGoThl
HY>KHO OyJIeT OJIyYUTh YYETHYIO 3aIIUCh google (I0JKEeH OBbITh 3apEeTUCTPUPOBAH AJPEC MOYTHI
Ha gmail) u ycranoBUTh MecceHpkep Telegram Ha cmapTdoHe (Ha BpeMs co3aHus 4yaT-00Ta).

Pa6ota B DialogFlow

1. Baiigute Ha cait dialogflow.com
2. B mpaBom BepxHeMm yriy BeiOepute KHOTIKY Get started for free (Haunu Gec- mnaTtHo).
3. Bribepute mynkT Mento DialogflowCommon —> Konconps Dialogflow ES u, Bemmonnute

HGEGXOI{ B Google Cloud Plat- I/Icnonmzﬂ CBOIO 2GTHyIO 3aIHiCh %oogle form.

ECme TONO

€« @ @ cloudgoogle.com

&) Google Cloud Why Google  Solution Products  Pricing  Getting Started Q Docs  Support English =

Table of contents.
Dislogflow CX and ES
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DiEIOgﬂDW Send feedback

Dialogflow is a natural language understanding platform that makes it easy to design and integrate a conversational user
Interface Into your mobile app, web application, device, bot, interactive voice response system, and sa on. Using
Dialogflow, you can provide new and engaging ways for users 1o interact with your product

Dialoaflow can analvze multiole tvoes of inout from vour customers. includina text or audio inouts (like from a ohone or

Bribepute CreateAgent cieBa B MEHIO.

3anonHUTE MOJIs, OSBUBIIHUECS B LIEHTPE IKpaHa:

- Agent name (mpuaymManTe UMs CBOETO arcHTa)

- Default language (B kauecTBe sI3bIKa YCTAaHOBUTE PYCCKUN)

- Default time zone (ykaxxute BpeMenHyto 300y GMT+3:00 Europe/Moskow)

6. B mpaBom BepxHeM yriy BeiOepute cuHo KHOMKY Create (Co3mate). [lomoxknere moka

arcHT COXiiaHI/ITCH .
® Dialogflow

&€ > C é loud.google.com/#

i Cepencu [@ MailRu loici & iepriere Haske osta @ (2 Bxoaswwme -sol.. [ Mnunuid kauner. C GISMETEQ.RU: Mor... néwa Acradyposa 0san skiaaka Haske 6loacmplac., ER Cepm
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® Dialogflow CX is now LIVE - Try out our new platform powered with latest advances in NLU, speech and other features targeted for advanced users

Dialogflow ;5 . Agent name
Essentials

= Create Agent

> Docs®

DEFAULT LANGUAGE @ DEFAULT TIME ZONE

English —en v (GMT+3:00) Europe/Moscow -

Paoora B Telegram

7.Tenepr  3aiimutech yar-6otom B  Telegram. Boiiaute B MecceHIxep
(https://web.telegram.org/#/im), ¢ momoipio MoucKoBOM cpoku HakguTe OoTa BotFather u
3aIyCTUTE €ro HaxaB KHOIKY CTapr.

8. [TocMoTpHTE MPUBETCTBEHHOE COOOIICHHE U YKAKUTE KOMaHIy: /newbot

9. BotFather cripocuT Ha3zBanue HOBOro 60Ta, BBEAUTE €rO.



10. ITocne 3TOro yKaXMTE CTPOKY JIATUHCKUX CHMBOJIOB 3aKaHUMBAIOIIUXCS TPEMsI
OykBamu bot — 310 wuaeHrudukarop Oorta. Ecnu BbiOpanHoe ums 3aHsTo BotFather
curnanusupyet. [Ipuaymaiite opuruHaabHbIA UACHTU(DUKATOP: C MOMOIIBIO HErO MOYKHO OyneT
HAWTH CBOM OOT B MecceHKepe Telegram, HamucaB WICHTH(UKATOP B IIOMCKOBOM CTPOKE).

11. Ilocne omnpenenenust uneHtudukaropa BotFather mpumier Ttoken, T.e. Habop
CHUMBOJIOB BBIJICJICHHBIX KpacHBIM mipu@ToM. CoxpaHuTe ero oH OyAeT Hy>KeH MPU UHTErpalluu
oora ¢ Dialogflow.

12. lanee ykakute KOMaHy: /mybots 1 HA)KMUTE KHOMIKY ¢ uaeHTH(uKaTopoM Barero
6orta. Haxxmure nocnenoBatensHo kHonku Edit Bot (pemaktupoBats 60T1) u Edit Description
(u3menutsb onucanue). [Ipuaymaiite onucanue 60ta, KOTopoe OyIeT BUAETh MOJIB30BATEINb MIPU
ucroiab3oBanuu 6ota. Haxkmure Enter, a 3atem Beioepute Back to Bot (BepHyThCs K 60TY).

13. IMocnenoBarensHo BbiOepuTe kHOMKU Edit Bot m Edit About. Omnucanue Moxer
COBIaJaTh C TEM, YTO ObLIO BBEACHO B IpenbiayiieM nyHkre. Haxmure Enter, a 3arem Back to
Bot (BepHyThCS K 60TY).

14. TlocnenoBatenbHO BeiOepuTe KHOMKK Edit Bot u Edit Botpic. [loarpysure kapTuHKY,
KoTopasi craHeT aBatapom Bamero 6ota. Haxxmute Back to Bot (BepHyThCs Kk 00TY).

15. TlocnenoBarenbHo BeiOepuTe KHOMKM Bot Settings (Hactpoiiku 6ota) / Inline Mode
(BcTpoenHsIit pexkxum) / Turn on. YOenurech, 4TO peKUM BKJItOUeH. B aToMm ciydae 00T Oyner
BUJIETh cooOmIeHus B yatax. Haxxmure Back to Settings (BepHYThCSI K HACTpOUKaM).

16. Boibepute knomky Group Privacy, 3arem kHomky Turn off. Y6emurecw, uto
BBIKJIFOUEHA [TPUBATHOCTH TPYMI JJIsl TOTO, 4TOOBI OOT BHJIEN COOOIIEHHS B rpynnax. Beioepure
Back to Settings (BepHyThCs K HACTpOIKaM).

17. Beibepure kHonku Back to Bot u Back to Bot List

HNnTerpamus

18. Bepuutech B DialogFlow: BeiGepute myHKT MeHto Integration.

19. B oTkphIBIICICS TaHeIn HalauTe KHONKY Telegram u Ha)XMUTE Ha Hee.

20. B oTkpsIBIIEMCS AMATIOTE BKIIOUMUTE WHTETPAINIO, TIEPEABUHYB B BEPXHEM IMPABOM
yIiy moi3yHok BmpaBo. [locie storo B ctpoky Telegram token BcTaBbTe COXpaHEHHBIN TOKEH
(Habop cumBosioB u3 11 11). Haxxmute Start. [TogoxxanTe noka oHa u3MeHUTCS Ha Stop.

[IpaBuna pearupoBanus. Co3anue, MOUCK, PEIAKTUPOBAHUE

BHOBE co3anHbIii 60T OTBedaeT 0oJiee Uil MeHee aJeKBaTHO JIMIITL Ha HECKOIBKO (ppas, B
TOM 4HCJie MpuBeTCTBeHHBbIE. Ha Bce mpoume 3ampockl 60T OTBEUaeT, 4To He MOoHsUI. YaT-060T
HaJ0 yuuTh. Hanbonee BaxXHbIM CpeAr HHCTPYMEHTOB
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Telegram token

DialogFlow siBnsitorcst mpaswia. [IpaBuna (vim « AHTEHTBI», TO €CTh HAMEPEHHUSI) — ITO
3aJlaHUE pPeaKlMM areHTa Ha BXOJIHbIE (Ppa3bl WM COOBITHS, TEHEPUPYEMbIE MECCEHKepaMu. B
DialogFlow Bcst paboTa ¢ mpaBuiiaMu IPOUCXOIUT B pazzenie «Intents» (MEHIO B JIEBOW TTAHEIH).
Y1005l cO31aTh HOBOE MPABUIIO, HEOOXOIMMO BBIIOJHUTH ciienytomue mard. [lepsoe, Bbioepute
nyHKT «Intents» B MEHIO JIEBOM NaHeNu, JOXKAUTECh, TOKA 3arpy3UTCsl CIMCOK IpaBuil. Bropoe,
BBIOCpUTE CHHIOI KHOTIKY «Create Intent» (HaBepXy cripaBa). [IosBUTCS HOBOE AUATIOTOBOE OKHO
IS OTIPEJICIICHHUS PA3IMYHBIX TApaMETPOB HOBOTO MPaBHUIIA.

CoznaiiTe HOBOe mpaBWiIO: HayuuTe Bamiero yar-00oTa MO-HOBOMY pearupoBaTh Ha
3aJjlaBaeMble €My BOIIPOCHL. B cTpoke, rae ceppiMu OykBamu HamucaHo «Intent name» ykaxxute
Ha3BaHME TpaBmia. PeKkoMeHIyeTcs MCMHOJIh30BaTh B KAaueCTBE HA3BaHUS MpaBUja TUIIOBOU
OTBET 00Ta Ha MHOKECTBO OJTHOTHUIHBIX (pa3. Hampumep, mpaBmiio ¢ HazBanueM «DialogFlow —
3TO KOHCTPYKTOP 4aT-00TOBY». Paznensl «Context» u «Events» B mpaBuiie HEOOX0IUMO OCTaBUTh
0e3 U3MEHEHUI.

Haiite pa3sHooOpasHbie oTBeTHl 1o TeMe. He 3a0ynpTe HaxaTh KHONKY «Save». HoBoe
IIPAaBUJIO AOCTYITHO B paszeie Intents.

TpenupoBka yar-0oTa Ha cymniecTByromux auanorax. Ha3znauenue npaBui. Coznanue
HOBBIX MPABUJII

Haubonee mpocToil crnoco0 MOBBIMIEHHS UHTEIJIEKTYyaJIbHOCTH HOBOIO 00Ta — 3TO €ro
TPEHUPOBKA Ha )KUBBIX JUajorax ¢ HuM. J{js aToro ucnomsiyercs pasznen « Training» B MEHIO B
neBoi nma”enu uHcTpyMeHtapus DialogFlow.



P Dialogflow Intents m

v Dialogflow Dialog Flow - aTokoHCTpyKTOp AnA YaT-60T0B m

Extract the action and parameters

. - Execute and respond 1o the user

UtoObl HATPEHUPOBATH HA JUATOTaX CBOETO YaT-00Ta, BHIMOIHUTE PsiI ACHCTBUMN: 3aluTe
B cBoero yar-06ota B Telegram; 3agaliTe emy HECKOJIBKO pa3HbIX ()pa3 U BompocoB. Hampumep,
Harmumure: «Kak aena?» u mocMotpute Ha ero peakiuio. Hanummure emy MHOTO pa3HbIX ¢pa3
000 BCEM.

Hanee neooxoaumo BepHyThes B DialogFlow, B paznen «Training». Tam xpanstcs Bce
JUAJOrH, B KOTOPBIX KOrAa-in0o ydacTBOBaJl 4aT-00T. Kaxknplil quanor mpeacTaBlieH B BHJIE
OJIHOM CTPOKH, KOTOpasi OOBIUHO BBITJIAJIUT Kak mepBas (paza, ¢ KOTOPOW HAYayCs TUATIOT C
4aT-00TOM.

HaxxmMute Ha mepByro CTpoKy B Tabiuile ¢ Ha3BaHWeM auainora. J[oibKHa TOSBUTHCS
TabnMyka, B KOTOpPOWM TIEpeuucieHbl Bce (pas3bl, KOTOPHIM COMOCTABJICHBI IPaBHIIA
pearupoBanus arenrta. [[ns Tex Bammux ¢pas, I KOTOPHIX 4YaT-00T BHIOpan MpaBUIILHOE
MPaBUJIO, HAKMHTE 3€TEHYI0 TAIOYKY cripaBa oT ¢pa3bl. Eciu sxe uTo yaT- 00T HE CMOT HaWTH
HY)KHO€ TIPaBWJIO M HCIOJIh30BaJl MPABWIO O YMOJYAHUIO, KoTopoe HaszbiBaeTcs «Default
Fallback Intent», mn6o BeIOpaHHOE areHTOM MPABHUJIO HEAJCKBATHO, TO HAXXMUTE HA HA3BaHUE
npaBuia.

[TosiBUTCSI HEOOIMBILIOE AUATIOTOBOE OKHO, TI€ MOKHO HAUTH WM CO3J1aTh HOBOE MPABUJIO.
Ecnu 10 sToro Bbl HE cO3/laBajid MPaBWIO I pearupoBaHus Ha Borpoc «Kak nenma?», To
HaliauTe cBoto ¢pa3y «Kak gena» u HaKMHUTE HAa Ha3BaHHWE MpaBwia. B mpoTHBHOM ciyyae
HaluTe Kakyro-HUOYAb Ipyryto ¢pa3dy C HeaJleKBaTHOW peakuueil areHta. B oTkpbiBIIeMcs
JMAJIOTOBOM OKHE Ha)KMUTE Ha cchUIKy «Create new» M BBEIUTE Ha3BaHHWE HOBOIO IpaBHUIIA.
PexoMeHTyeTcsl Ha3bIBaTh MpPaBUiia TUTIOBBIMU OTBETAMH.
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Kak gena?

Default Fallback Intent

Default Fallback intent

Dialog Flow - 3TOKOHCTRYKTOP A

Hanpumep, Hanuimte «Y MeHsI BCe B MOPSAAKE». 3aMUIIUTE 3TO Ha3BaHUE B OJIOKHOT WJIU
Ha qucTok 6ymaru. Korja Bce BxoHbIe Gpas3bl B nuasiore OyayT o0paboTaHbl, a 3TO 3HAYHT, YTO
CIpaBa OT HHUX JOJKHBI CTOSITh 3€JIEHBIE TAIOUYKH, HAXKUMANTE Ha KHOMKY «Approve» CBEpXy
CIpaBa Ha 3TOM JUAJIOTOBOM OKHE, YTOOBI HOBBIE YMEHHS 00Ta COXPaHWIHCH.



Tenepp B CIIUCKe IUAIOTOB Y 00pabOTaHHOTO JMajiora TOXKE J0KHA MOSBUTHCS 3eTIEHAs
raimouka. /lanee nepeiiaure B paszaen «Intents» m mpu mOMOIIM MOUCKA HAUIUTE MPABUIIO «Y
MeHs Bee B nopsiakey. [Touck B DialogFlow paboTaet no mo00it moacTpoke.

Crnmcok HaWACHHBIX TpaBUI OYIET COAEpX aTh BCE TMPaBWIIA, HAa3BAHUA KOTOPBIX
cozepkaT MOJCTPOKY, BBEICHHYIO B CTPOKE Moucka. Beibepute HykHOEe TipaBuio. OTKpoeTcs
JIMAJIOT, B KOTOPOM MOHO OTPEJaKTUPOBATh TPABUJIO.

Ta ¢paza, mHa 6a3ze xKoTOpoM OBUIO CO3MAHO MPABHIIO, yKa3bIBaeTcs B paszzene «Test
phrasesy». B aTom paznerne MoxkeT oka3aThCsl HECKOJIBKO (ppas, B ClIydae NCIIOIh30BaHUS IIPaBUIa
JUTsI TPEHUPOBKY Ha HECKOJBKUX (hpa3ax.

B pasnene «Responses» He0OX0IUMO MpoOMHCaTh OTBETHI 4aT-00Ta, KaK OBLIO yKa3aHO
panee. /lanee mpaBUIo HY’)KHO COXPaHUTb.

kak gena’?

H. @ ronbe @ K ©
v Dialogflow Intents
MytiewBe

L

B ntems + o

Crnenyrouuii mar — 3amyck Ipolecca TpeHUpOBKH areHTa. OO0 3TOM CBUIETENIbCTBYET
BpalllaoIascs mecTepéHKa psioM ¢ UMeHeM areHTa. YaT-00T OyaeT MCHoJjib30BaTh HOBBIE
CO3/IaHHbIe MpaBuia Juist oTBETOB B Telegram mocie 3aBepieHus mporecca.

UYToOBI 4aT-00T CTAHOBWIICS «YMHEE» C KaXIbIM JIHEM, HEOOXOJUMO COPTUPOBATH BHOBD
nosiBUBILIMECS B pasaene «Trainingy» nquanoru no npaBujiaM U CO3/1aBaTh HOBBIE MTpaBUIIa

CuryanuonHoe 3axanue 4. I'enepanuss u BbIOOp uAEH I MHTEpHET-OM3HEca,
onpeeneHne pblHKa B KOMITAHUH.

[IpoGnema. CreHepupyiiTe HECKOJbKO WAEH ajii MHTepHeT-Om3Heca (3 unu Oosnee),
BBIOEpUTE M3 HUX Haubosee MEePCHEeKTUBHYIO U OOOCHYHTE €€, OLEHHUB JOCTYIHBIN PBIHOK,
OMUPAACh HA OTKPBITHIE UCTOYHUKU UHPOPMALIMH.

B cootBeTcTBUU cO cBoel uiaeeil Ou3Heca (NMPOAYKTa WIIM YCIYTH) ONpPENeTuTe KaKux
JAHHBIX HEAOCTAeT JJIA MPUHATUS PEIICHUs MO MPOAYKTY, OOBEMY peaju3allid U €ro IEHE;
KaKue JaHHbIE BO3MOXKHO MOJYYUTh MyTEM HHTEPHET-OMpPOCa MOTEHIMAIBHBIX NOTpeOUTeNnei
TOBapa.

Jlanee coctaBbTe aHKETY JIJIsl ONPOCca MOTEHIMATBHBIX TOTpeduTeneit ¢ momonipio Google
Forms (ccpuika Hmke). OnpeaenuTe Kpyr MOTEHIHAIbHBIX MOTpeOUTe- Je U BO3MOXKHOCTh



OpUBJICUCHUS HMX K ydacTuio B ompoce. [IpoBeauTe omnpoc HECKOIBKUX MOTEHIMATbHBIX
nokymnaresyen (o0cTaTouHo 5—7 aHKeT).

Odopmute pesynbTat (chopMyTupOBaHHAS WS U OTICHKA PHIHKA) B BHIE JOKyMeHTa MS
Word nim npe3entauun MS PowerPoint. A Takke MpeACTaBUTh AaHKETY U PE3yIbTaThl OIPOCca B
BHjie cchuiku HAa Google Forms.

JU1st BBIMOTHEHUS 33JaHUSI MOKHO HCIIOJIb30BATh CIEAYIOIINE OTKPBITHIE MAaTEPHAIIBL:

1. Google Forms — http://www.google.com/intl/ru/forms/about/

2. [Mpumeps! 1 m1aboHs! anket Ha http://www.createsurvey.ru/demo.htm

3. [ITaGyrons! Ha http://www.powerbranding.ru/shablony/

CutryaunonHoe 3aganue Ne5 Bol — pykoBogUTE b TPYAOBOTO KOJUIEKTHBA, COCTOSIIIETO
U3 JIByX OTIEJOB, IPUMEPHO PABHBIX IO YHCICHHOCTH, HO MMEIOIIMX Pa3HyI COLHAIBHYIO
cTpykTypy. Ha mnpeanpustun B KadecTBE KOHEYHBIX PE3YJIbTAaTOB MPHUHSATHI BBIpyYKa OT
peaIM30BaHHOM MPOAYKIHMH, TPOU3BOJAUTEIBHOCTh TPYJla U KauyecTBO Mpoaykiuu. Kpurepuii
3 PEeKTUBHOCTH — BajioBas IpuObUIE. B oTdyeTHOM KBapTase Baimn KOJUIEKTHB BBITTOJTHUII
OCHOBHBIE KOHEYHBIE MOKa3aTesi, HO ObUIM MPOOJIEMBbI ¢ KaueCTBOM MPOAyKIHH. BuHOBaT B
3ToM okaszaics otnaen A. Otmen b He BMHOBAaT B CHMIKEHUM KayeCTBa, HO JOIMYCTHWI PAX
YOYIIEHUN B TPYJOBOM TUCHMIUIMHE, O KOTOPHIX U3BECTHO B KOJUICKTHBE. 3aBOJICKAs MpPEeMUs
Bamemy mnoapasneneHuro Oblla CHUXEHA 3a YHOYIIEHUS IO KadyeCcTBY M paccUUTaHa
MPONOPIIMOHAIIBHO YHUCIIEHHOCTU COTPYTHUKOB, KaK JJABHO MPUHSTO HA MPEINPUITHH.

[Ipobnema 5.

1. KakuMm 00pa3om U B KaKuX Mponopuusax Bel pa3nenure npeMuro?

2. TlonoxeHus KaKuxX TEOPUM MOTHBAIIUM 00OOCHOBBIBAIOT Bari BEIOOD?

3. Kakwue mmudpoBbie HOBOBBEACHUS MOTYT YIYUIIUTh CUTYaIHIO?

Curyanuonsoe 3axanue Ne 6 Mucc Mapuan Moo, ronas 20-1eTHsist Jama, paboTaer B
OTJZIeJI€ PEKJIaMbl YHUBEPCAJIIBHOTO Mara3uHa OKoJio 3-X jeT. Ee rinaBHas 3aiada — rOTOBUTH
CBETOBbIE Ta0JO, KOTOpbIE 3aTEM YCTAHABIIMBAIOTCS IO BCEMY MarasuHy. XoTs mucc Mod
CUMTAET CBOIO pabOTy MHTEPECHOW M CIOKHOM, pacTymias padodas Harpy3ka U JaBJIiEHHUE CO
CTOPOHBI PYKOBOJAUTENSL OT/ENIa BOCIIPUHUMAIOTCS €10 C HENPUA3HbIO. B oT/Aene TOJIbKO OauH
YeJIoBeK 00JajaeT JTOCTaTOYHOM WH(OpMaiueil, 3HakoM ¢ ee pabdoToi M MOXKET OBbITh €€
accucteHToM. Ho paxxe c accucreHToM Mucc Mo>3 BbIHyXkAeHa pabOTaTh CBEPXYpPOUHO.
HecMoTpst Ha TO, 4TO 3aKa3bl HAa CBETOBBIE TA0JIO JOJIKHBI TOCTYIATh HE MEHEE YeM 3a 7 THEH 10
MX YCTAaHOBKHM, OYEHb YacTO OBIBAIOT CpOYHbIE 3aka3bl. HekoTopble pyKOBOAUTENU
MOApPA3JEICHUN YK€ MPUBBIKIM JIaBUTh HA HEE Pl CKOPEHIIEro BBIMOJHEHUS MX 3aKa30B.
[TockonpKy mpobsieMa 060CTpHIIach, €€ PyKOBOJAUTENIb TOCTABIII ATOT BOMPOC HA OOCYKIEHUE
Ha COBELIaHMUHU MpaBieHus. Ha HecCKoIbKO HeJenb Aesio Bpoie Obl yIy4IlIUIoCh, HO 3aT€M YHUCIIO
CPOYHBIX 3aKa30B BHOBb CTAJIO MEJIEHHO PACTH.

Mucc Moo mobuna cBoro paboTy M Teprena 3TO JaBJI€HHUE 0 TeX MOp, MOoKa B OAMH
MPEKPACHbI JIeHb HE OOHapyXujia, YTO HEKOTOpbIe PAaOOTHUKU JPYTHMX OTIEJIOB 3a MEHEe
OTBETCTBEHHYIO pabOTy MOIy4aroT OoJibllle, YeM OHa. Takoe MOJOXKEHHE TI0Ka3aloch el
COBEPILIEHHO HETEPIUMBIM, OCOOEHHO C YYE€TOM CBEPXYPOUHBIX, K KOTOPBIM €€ BBIHY>KJIAET
pabota. OHa paccUMThIBaJIa MOJIYYUTh OTTYJIBI 32 IEpepabOTaHHbIE YaChl, OJHAKO HUKOT/A UX HE
Opana, MOCKOJIbKY 3a BpeMsl OTTYJIa HabepeTcsl CTOJIbKO 3aKa30B, YTO OHA UX MPOCTO HE OCHIIUT.
YyscTByYs 00uay, Mucc Mos cooliiusia cBoeMy pyKOBOJMTENO, YTO OHA HE CABUHETCS C MECTA,
MIOKa HE MEPECMOTPSAT €€ 3apIliaTy U He COKpaTAT eil Harpy3ky. OHa nonayuusa npudaBky B 5% u
oOelaHue BBIICIUTD €l1e 0JIHOro paboTHuKa. Ha kakoe-To BpeMs MoJ0KEeHUE YIy4IIUIOCh, HO


http://www.google.com/intl/ru/forms/about/
http://www.createsurvey.ru/demo.htm
https://pandia.ru/text/category/valovaya_pribilmz/

BCKOpE Harpy3Ka BO3pociia OIATh. Yepes Mecsll Mociie 0YEPEAHOT0 CPOUHOro 3aKaza mucc Mos
nojiajna 3asBieHHEe 00 YBOJIbHEHUHU.

Bomnpocsr:

1. Kakue Teopuu MOTUBALIMM HE Y4el PYKOBOAUTENL MUCC M03?

2. Omnpenenute ypoBEHb MOTHBAIIMK MUCC M03 Ha OCHOBE TeOopuu okuaanuii Bpyma?

3. Omnpenenure, Kakue MOTPEOHOCTH ObUTM y MHCC MO3, U Ha KakKHe CpEACTBA HUX
YIOBJIETBOPEHUS OHA pacCUUTHIBAJIA?

4. Kak 661 Bl MmoTHBUpOBa Mucc Mo3?

CurtyauuonHoe 3aianue 7. PyKoBoauTenno TOproBoit pupMel NoTpeOOBaIOCh MPOBECTU
CHeuaIbHOE MEpPONPUSITHE, YTOOBI CTUMYJIHMPOBATh MPOJAXy TOBapoB. JlydileMy mHpojaBily
BBIJICIISUIACh MPEMUsl B BUE OecIUlaTHOM moe3nku Ha bepmynbl BMecTe ¢ cynmpyrou (uiu c
CYNpYTOM), TJI€ OHU MOTJIU ObI MOUTPATh B TOJb( Ha JIyUIIHUX TUIonaakax Mupa. [Ipomnuio noutu
3 Mecs11a, a yBeIHMYeHHs 00beMa IPoJIax MoYeMy-T0 He Habto1anock. PykoBoauTenb 00bICHI
3TO cebe TeM, YTO MPOJIABIIbI «HE TAHYT». Toraa OH MPUTIachII CIISHUATUCTa CO CTOPOHBI, YTOOBI
TOT pa3BWJI Yy TPOJABIIOB YMEHHE XOpOIIO TOProBaTh M paszpaboTal mporpammy,
CTUMYJIUPYIOIIYIO MOOYIUTENbHBIE MOTUBBI C LENBIO «JIaTh TOIYOK MTPOJIaXKaM».

[IpurnameHHbI CIEUATUCT OTIPABWICS B TOPTOBBIE OTAEIBI U 0a3bl GUPMBI U YBUAEH
Ha CTOSHKax aBTOMOOWJIM C MOJCTaBKamMu [Uisl pyked. Bcrony B moacoOKkax HaxoJIUIIUCh
OXOTHUYbH U PHIOOJIOBHBIE MPUHAAJIEKHOCTH. [0 BceM nmeronmmcs npu3HakaMm ObLTO BHJIHO,
YTO TYT PabOTAIOT JIIOAM, YBJICKAIOIIUECS OXOTON U pbiOankoi. M HM onMH YenoBeK U3 Bcel
KOMaH/Ibl POAABLOB HE UHTEPECOBAJICS TOJIB(OM.

Bomnpocsr:

1. Kakoe ycnoBue Kakoil TEOpUH MOTHUBAIIMK ObUIO HAPYIIEHO PYKOBOAUTENIEM (DUpMbI?

2. Yto cnemyet NpeANpUHITh PyKOBOAUTEIIO, YTO CTUMYJIHUPOBATH 00BEM MPOaaK?

CuryauuonHoe 3aganue 8. Ha xadenpy By3a Obula mpHUHSTa MOJIOIOM CHELUAINCT
JIsnvHa, OKOHYMBINAS TOT K€ MHCTUTYT. BBICTPO OCBOMBIIUCH B JOJDKHOCTH aCCUCTEHTA, OHA
MOYYyBCTBOBaJIa ceOsi BeCchMa yBEpPEHHO, TeM Oosiee 4To Oyarojapsi CBOeMy OOIIUTEIBHOMY
XxapakTepy ObUla 3HAaKOMa 4YyTh JIM HE CO BCEMHM COTPYAHUKAMH HWHCTUTYTa. TONBKO C
3aBeAyIOIINUM Kadeapoi YMaHUeBbIM JIsiiMHa HE cMOTia YyCTaHOBUTh XOpouIre oTHoIeHus. OH
SABHO HE 0J00psJI MOCTOSTHHBIE OTIIY4KHM JISUIMHOM, 3aTeBaeMble €10 OECKOHEUHBIE Pa3roBOPHI €
COTPYIHHMKaMU Ha MOCTOPOHHUE TeMbl. [IOHSAB, YTO XOpOIIEro OTHOIIEHUS OT 3aBEAYIOLIErO
kadenpoil et He 1oOUThCs, JIsMHA pe3ko W3MEeHMWIa CBoe ToBeaeHue. Eciau panbiiie oHa XOTh
KAaK-TO BBINOJIHSJIA €0 PaclopsDKEHHs, TO TENepb OrpaHudmiia 00beM CBOEU padOThl TEM
MUHHUMYMOM, KOTOPBI ObLT HEOOXOAMM, YTOOBI TIPOJIEPIKATHCS HA Kadeape.

[TposiBnisis HEAIOKUHHYIO H300pETaTENbHOCTh M HEKOTOpble 3HAHHUS TPYIOBOTO
3aKOHOJATEIbCTBA, OHA HE COMIAIlajach pPYKOBOJWTH HPAKTUKOM CTYAEHTOB, JaXKe
AMU30/IMYECKH YMUTATh JIEKIIMH, BOOOIIE OTKa3blBajach OT MPENOJAaBaHHsS U Bela TOJBKO
71a00paTOpHbIE U MPAKTUUYECKHUE 3aHITHSL.

Bomnpocsl

1. OxapakrepusyiiTe CTpyKTypy mnoTpeOHOocTel JIsmmHOW B COOTBETCTBHHM C
coJiepKaTeJIbHbIMU TEOPUSIMH MOTHBALIMH.

2. Yto cnenyer NpeAnpUHATh Y MaHIIEBY, YTOObI MOTUBUPOBATH JIsmuHy?

3. Kakue uudpoBbie MEXaHU3MbI H3HAYAJILHO MOTJIM Obl TOMOYb Y MaHIEBY?

Curyaunonnoe 3aganue Ne9. [Iposenure ayauT mapkeTuHra Bamero npennpusarus
Bomnpoc 1. Koraa Bel B nociennuii pa3 npoBOAWIN UCCIEIOBAHUS PhIHKA, KIIMEHTOB, UX
MOKYIaTeJIbHOW aKTUBHOCTH, Balllnx KOHKYpEHTOB?



OTBeTHI:

A. Heckomnpko et Hazaz (10 S JeT) uin HUKOTa.

b. ITapy ner nazan.

B. HenaBHo (B TeueHuUe MOCIECAHUX HECKOJIBKUX MECSIIEB).

Bormpoc 2. Kak xopomo Bl 3Haere cObITOBOM M NPHOBUIbHBIA NOTEHIHMA PA3THMYHBIX
CErMEHTOB PhIHKA, KIIMEHTOB, KaHAJIOB COBITA, MPOU3BOIUMOMN MPOTYKITHH?

OTBeTHI:

A. OueHb XOPOIIIO — MbI MPOBOJAUM JETaJbHbBIN aHAIU3 U UCCIICI0BaHUSI.

b. HemHOro — ecth HH(pOpMAIIHs MO ONpeAeIeHHBIM BOIPOCAM.

B. He 31aem BooOI11IE.

Bormpoc 3. Hackoinbko s dextuBHa Bama mapketunroBasi ”HGOpMAaIMOHHASI CUCTEMA B
o0ecreuyeHnr BbICOKOKAYECTBEHHBIMU JIAaHHBIMU, TTOMOTAIOIIMMHU OBICTPO MPUHUMATD PEIICHHUS,
Kacaroluyecss MapKeTUHra?

OTBeTHI:

A. Ouenp >¢ddexTuBHas HHPOPMAIIMOHHAS CHUCTEMa, TOCTOSHHO OOHOBIsieMas U
ucnonb3yemasi. Coziana 31eKTpoHHas 0a3a TaHHBIX.

b. JloBosibHO 3¢ (eKTUBHAS CUCTEMAa — HO MHOT/IA HE JIOCTaTOYHO OBICTpasi, TOYHAs U
nojHasi i NpuHATUsA pemieHuil. MHopmaiuss B OCHOBHOM pacmojioKeHa Ha OyMasKHBIX
HOCHUTEIAX.

B. MBI He uMeeM cuctembl — coOupaeM HHPOPMAIMIO HEPETYISIPHO M UHTYUTHUBHO.
OTCcyTCTBYET 3JEKTpOHHAs 0a3a JaHHBIX.

CETMEHTHUPOBAHUE PBIHKA U ITO3NMOHNPOBAHUE TOBAPA

Bompoc 4. Bel pa3pabarbiBaeTe pa3iuuHyl MNPOAYKIMIO M ITUTAHBI MapKETHHTA s
Pa3JIMYHBIX CETMEHTOB PHIHKA?

OTBeTHI:

A. MBI ipo1aeM MpoAyKIIHIO JTF000MY, KTO TToKymaeT. CerMeHThl YETKO HE OMPEIeICHBI.

b. Mb1 nuddepenimpyemM nmpoIyKIU0 7151 Pa3IMIHbIX CETMEHTOB PHIHKA.

B. M&I co3iaeM mpoyKITHIO JJIs IIEJIEBBIX CETMEHTOB PhIHKA U pa3pabaThiBaeéM KOMILIECKC
MapKETUHTA JJIsl STUX CETMEHTOB.

Bonpoc 5. Onpenensiere nmu Bbl cTparernio nmo3uuuoHUpoBaHHWs Bamux ToOBapoB Ha
pBIHKE?

OtBeThl: A. MBI BOOOIIIE HE 3HAEM, UTO 3TO TaKOE.

b. Mpl nnaHupyeM TMO3UIIMOHHBIE TMPEUMYIIECTBA W JIOBOJUM HMX JIO IIEJIEBBIX
MOKYIIaTeJIeW B peKIaMe, TMYHON NpOoJaxe u T.1.

B. MbI 3HaeM HalM NO3UIMOHHbBIE IPEUMYIIECTBA.

OPTAHU3ALIUA MAPKETHUHI'A

Bompoc 6. Hackonbko 3¢ dexTuBen Barn mMapkeTHHT 1O CpaBHEHUIO ¢ MApKETUHTOM
Bammx KoHKypeHTOB?

Otetsl: A. Hama MapkeTHMHroOBasi [€ATEIbHOCTh 3HAYUTEIBHO AKTHUBHEE, 4YEM Y
KOHKYPEHTOB.

b. I[louTn Takas e, Kak ¥ y HaIlllMX KOHKYPEHTOB.

B. Ham mapkeTtuHr cinabee, 4eM y KOHKYPEHTOB.

Bomnpoc 7. Kak oprannzoBaHa MapKeTUHTOBasI ACATEIBHOCTh Ha Baiem nipeanpusitun?

OTBeTHI:

A. Y Hac ecThb OTJIeJ MApKETUHTa, KOTOPHIA 3aHUMAETCSI COBITOM.

b. ¥V nac HeT oTnena MapKeTHUHTa, UMEeTCs OT/Ael CObITA.



B. Ectb oTzenm MapkeTuHra, B COCTaB KOTOPOI'O BXOJAT CTPYKTYPHBIE MOJAPA3ACICHUS
(6r0pO, CEeKTOp WIJIM UCTIOJIHUTEIH 110 UCCIIEIOBAHUIO PHIHKOB, OPraHU3alluU PEKIaMbl, BLICTABOK
u ap.).

Bompoc 8. B Kakoli CTENeHW UCIOJNb3YETCS HWHTEPHET-MAapKETUHI Ha Bamem
NpeAnpUATAn?

OTBeTHI:

A. Mpbl He wuCHOJNB3yeM HHKakKuX pecypcoB HMHTepHeTa B CBOE MAapKETHHIOBOMN
NEATEIIBHOCTH.

b. Mp1 ucnone3dyem HWHTEpHET 11 NPOBENECHMS MAapKETUHIOBBIX HWCCICIOBAHWU U
peKiIambl. Y Hac co3/aH CBOM BEO-CaT.

B. MBI npoBOAMIM MapKETHUHTOBbIE UCCIIeI0OBaHUs B IHTepHETE, pEKIIaMHYI0 KAMIIAHUIO C
UCIIOJIb30BAaHUEM PA3JIMYHBIX MHTEPHET-PECYpCOB (pekjaMa Ha COOCTBEHHOM BeO-caiite,
KaTajnoru, OaHHEPHI U JIp.), a TAKXKE PJICKTPOHHYIO TOPTOBIIIO.

[INTAHUPOBAHUE MAPKETHUHI' A

Bompoc 9. Hackosbko mUpOKO NpHMEHsETCs B Bamem Mara3uHe CTpaTeru4eckoe
IJJAHUPOBAHUE?

OTBeTHI:

A. MbI pa3pabaThiBaeM CTpaTETHUYECKUM MJIaH MapKeTUHra (10 TOBapaM — pPbIHKaM, IO
L[E€JIEBBIM CETMEHTAM), a TAK)KE €KErOJHbIN IJIaH MapKeTuHra. b

. MBI pa3zpabaTbhiBaeM €KETOHBIN IJIaH MapKETHHTA.

B. Mb1 Masio i BooO11ie He 3aHUMAaeMCs IJIAHUPOBAHUEM MapKETHHTA.

Bomnpoc 10. KakoBo kauecTBo Bateil ctparerns MmapkeTunra?

OtBethl: A. CTpaTerus MapKeTHHIa SICHO HE OIPEACIICHA.

b. Crparerus npocTo TONOJIHAET Hally IPOILIY CTPATETHIO.

B. Ctparerus siCHO OIpezeseHa U XOpOoIlIo apryMEHTUPOBaHa, C HOBBIMU UACSIMU.

Bomnpoc 11. KakoBbl OCHOBHBIE LI€JIM MAPKETUHTA?

OtBetsl: A. [locTHyb KpaTKOCPOYHOW NpUOBLIM M MOAJAEPKMBATh HAIlle TEKyIee
ITOJIOKECHHUE.

b. loMMHUpOBATH HA PHIHKE MYTEM 3HAYUTEJILHOTO YBEIMUEHHMSI HAIlIEW JTOJIA PhIHKA.

B. Het peanbHbIX CTpaTErnyeCcKuX JOJITOCPOUYHBIX LEJEH — MPOCTO BbIKUBAHMUE.

KOMIUIEKC MAPKETHUHT A

Bomnpoc 12. Kakoa Baiiia ieHoBasi moJIMTHKA U HACKOJILKO OHA d(hPekTrBHA?

OTBeTHI:

A. MbI Ha3Ha4YaeM 1IeHbl HA OCHOBE CBOMX 3aTpaT U CpeIHEH MpuObLIn.

b. MBI ycTaHaB/IMBaeM LIEHBI HA OCHOBE 3aTpaT, OPUEHTHUPYEMCS Ha LIEHbl KOHKYPEHTOB,
HO TMOKOW CUCTEMBI CKUJIOK HE UCIIOJIb3YEM.

B. M&I onipezieniieM cTpaTeruio eHoo0pa3oBaHusl, a TAKKe MPUMEHsIEM THOKYIO CUCTEMY
[IEHOOOpa30BaHUs C HCIOJIb30BAHUEM CHUCTEMbI CKHJIOK, YPOBHS LIEH ISl COOTBETCTBYIOIIETO
CErMeHTa, JOMOJHSAIOIIMX TOBAPOB U .

Bormpoc 13. Hackonbko a¢pdextrBHa Barma pexiiama?

OTBeTHI:

A. Odensb 3¢ (hekTUBHA — MOCJE PEKJIAMHON KaMITaHUK BO3PACTAET 00bEM MPOAAK.

b. EcTb HEKOTOPBIN IPOTPECC, HO HE JOCTATOYHBIN.

B. He addpextuBna. HukTo 3 PeKTHBHOCTH peKIaMbl HE OLIEHUBAET.

Bormpoc 14. Hackonbko onbITHBI U 3¢ (ekTUBHBI Banm cObIToBUKHA?

OtBethl: A. OueHb ONBITHBI, OCBAaUBAIOT HOBBIE PHIHKU COBITA.

b. JloctarouHO OMNbBITHBIE, pPabOTalOT C CYIIECTBYIOIIUMHM KJIHMEHTaMH, HO He
3aMHTEPECOBAHBI B HAXOXKJIEHUU HOBBIX.



B. HeonbiTHbIE, paboTatoT HE 3 PEKTUBHO.

Bormpoc 15. Kakosa Baiia ToBapHasi HoJIMTHKA U HACKOJIBKO OHA 3P deKThBHA?

OtBeTtsl: A. MBI opMupyeM TOBapHBIN aCCOPTUMEHT Ha OCHOBE M3yUYEHUS MOTpeOHOCTEH
MOKYyTaTeje, OICHKM BHYTPEHHHX pECypCcoB M BHEHMHHX (HaKTOPOB (KOHKYpPEHTOB,
MOCTABIIHUKOB).

b. Mpsl mnaHupyeM NOpPOU3BOACTBEHHYID NPOrpaMMy Ha OCHOBE HMMEKOUIUXCS
MIPOU3BOICTBEHHBIX MOIIIHOCTEN U 3aKYIIJIEHHOTO CBIPBA.

B. MsI cTapaeMcs 0OOHOBIISTH aCCOPTUMEHT 32 CUET BHEAPEHUSI TOBAPOBHOBHHOK.

Borpoc Omeer | Ouexka | Bonpoc | Oreer OueHia
& 0 o 2
1 b 1 9 b 1
B 2 B 0
& 2 A 0
2 b 1 10 b 1
B 0 B 2
& 2 4 1
3 B 1 1" B 2
B 0 B 0
& 0 4 0
4 B 1 12 B 1
B 2 B 2
A 0 A 2
5 B 2 13 B 1
B 1 B 0
A 2 A 2
b b 1 14 b 1
B 0 B 0
A 1 A 2
i b 0 15 b 0
B 2 B 1
A 0
8 b 2
B 1

[ITxana oreHku 3P HEKTUBHOCTH MAPKETHHTA

banst OreHka ypoBHS
0-4 HU3KHN
5-9 HedPPEeKTHBHBIH
10-14 YJIOBJIETBOPUTENIBHBII
15-19 XOPOUIHA
20-25 OUYEHb XOPOUINH
26-30 2 dEeKTUBHBIN

Kpurepuu oueHuBanusi.
3a 0/1HO BBIMIOJIHEHHOE CUTYaIlMOHHOE 3a/aHue oreHka 11 6amios. 3a cemecTp Kaxabli
CTYJICHT BBINIOJIHAET YETHIPE 33JJaHUs U MAKCUMYM Moay4aeT 44 Oaa.

- 10-11 OannoB BBICTABISIETCA CTYJAEHTY, €CIM OH BBIMOJHWI 3ajaHue,
MOJTy4uJI 0OOCHOBAHHBIC PE3YJIbTAThl U CMOT UX KBATU(UIIUPOBAHHO OOBSICHUTD;

- 7-9 0anjoB BBICTABIISIETCS, €CJIM OH BBINOJHWI 3aJlaHhe, TOJIYUHII
PE3yNbTaThl, HO HE CMOT MM JIaTh MOJTHOE 000CHOBAHUE;

- 4-6 0aytOB BBICTABJISIETCS, €CIM TPU BBITOJHCHUH 3a7aHUSI TOJYYCHBI
YaCTUYHO OIIMOOYHBIE PE3yJIbTAThI,



- 0-3 GayioB BbICTaBISETCS MPU OTCYTCTBUU PE3YJILTATOB.

3. MeToauYyecKue MaTepuaJibl, onpejesfAwIMe NpoueAypbl OlleHUBaHMS
pe3yJIbTATOB OCBOEHHUS 0Gpa30BaTE/JIbHOM MIPOrpaMMBbl.

[Iporierypbl OllGHMBAHUS BKJIIOYAIOT B CEOS TEKYIIMH KOHTPOJIb U IPOMEKYTOUHYIO
aTTECTAIIHIO.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH IIPOBOJMTCS C HKCIOJIB30BAHHEM OIEHOYHBIX
CPEACTB, MPEACTABICHHBIX B M. 3 JAHHOIO MPUIIOKEHUA. Pe3ynbTaTbl TEKYHIEro KOHTPOJIS
JIOBOJSITCS IO CBEJICHUSI CTYJICHTOB JI0 TPOMEXKYTOUYHON aTTECTaIIUH.

[TpomexyTouHas aTTecTalys MpoBOaUTCA B (popme 3auerta.

3ader TMPOBOAMTCS TIO OKOHYAHWW TEOPETHYECKOro OOydeHWsl O Hadaja
AK3aMEHAIMOHHON ceccuu. Koau4yecTBO BOMPOCOB B AK3aMEHAIMOHHOM 3aJaHUU — 3, JiBa
BOIIPOCa M3 CIIMCKa BOIMPOCOB JUIsl 3aue€Ta W OJIHA CUTyarusi u3 pasznena «CUTyallMOHHBIC
3aIaHu.

Pe3ynpTarhl aTTeCTallUM 3aHOCATCS B BEIOMOCTh M 3a4YETHYIO KHIJKKY CTYJICHTA.
CTyneHThl, HE NPOILISAIINE MPOMEKYTOUYHYIO aTTECTAIMI0 MO TpaduKy ceccuu, IOHKHBI
JUKBUAUPOBATH 3aJI0JKEHHOCTh B YCTAHOBJICHHOM TTOPSIJIKE.



[Tpunoxenue 2
METOANYECKUE YKA3AHUS 11O OCBOEHUIO JUCIIUTIJINHBI

Y4eOHBIM MJIAHOM MPETyCMOTPEHBI CIEAYIONINE BUABI 3aHATHI:

- JIEKLWY;

- IPAKTHYECKUE 3aHATHUS;

- 1a00PaTOPHBIE 3aHATHSL.

B Xoae neKnnoHHBIX 3aHATHI paccMaTpUBAETCs UCTOPHSI BOBHMKHOBEHHS LU(POBBIX
MEXaHU3MOB B MeHemxkMeHTe. [luppoBuzanus BallOT M €€ CBSI3b C YIPaBICHUYECKUMHU
npoueccamu. [IpeumyniecTBo LUQPPOBOro B3aUMOAEUCTBUS B MeEHEIkKMeHTEe. OCHOBBI U
TexHoJoruu uudpoBoi TpaHchopmanmu mnpeanpustus. Pabpuka Oynymero. Mumekc
uupoBU3alMK  MPOMBINUICHHOCTH. Jlugepsl 1uudpoBoit  Tpanchopmauuu B Poccuu.
IloHATHITHBIN annapaT B yIPaBJICHUH.

B xozxe mpakThueckux 3aHATUNA YIIIyOJSIOTCA M 3aKPEIUISIOTCS 3HAHUS CTYJIEHTOB IO
pPANY pacCMOTPEHHBIX HA JIEKIUAX BOIIPOCOB, PA3BUBAIOTCS HABBIKM YIIPABJICHHUSI MAPKETUHIOM
KOMMEPYECKHUX NPEANPUATUN.

[Ipu NOArOTOBKE K NPAKTUYECKHUM 3aHATUAM KaKIbIi CTYIEHT JIOJDKEH:

— U3YYHUTh PEKOMEHIOBAHHYIO YUEOHYIO JTUTEPATYPY;

— U3YYHUTh KOHCIIEKTHI JIEKIUH;

— IIOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aEMOU TEME;

[lo cormacoBanmio ¢ mpenojaBaTeiIeM CTYIEHT MOXKET MOATOTOBUTH pedepart, mo Teme
3aHATHS. B mpomecce MNOATNOTOBKM K NPAKTUYECKUM  3aHATHSAM  CTYJIEHTBl  MOTYT
BOCITOJIB30BaThCS KOHCYJIbTALIMSAMU IIPENOIaBATEIIS.

Bonpockl, He paccMOTpeHHbIE HA JIEKIMSIX U MPAKTHUECKUX 3aHATUSAX, JOJDKHBI OBITH
M3YYEHBI CTYICHTAMH B XOJI€ CAMOCTOATENbHON pa0doThl. KOHTpOJIb CaMOCTOSITENIBHON pabOThI
CTYJIEHTOB HaJl y4eOHOU MPpOrpaMMoii Kypca OCYIIECTBISETCS B XO/1€ 3aHATHI METOJIOM YCTHOTO
OMpoca UK MOCPEACTBOM TECTUPOBaHUs. B X0lle caMOCTOATENIbHONU PadOThl KaXKAbI CTYACHT
00s3aH IPOYUTATh OCHOBHYIO U 110 BO3MOXXHOCTH JIONOJIHUTEIbHYIO JIUTEPATypy 1O U3ydyaeMOon
TE€ME, JOIOJHUTh KOHCIIEKTHl JIEKIMHA HEJOCTAIIIMM MaTEepUaloM, BBIMMCKAMU U3
PEKOMEHJOBAaHHBIX [TIEPBOMCTOYHUKOB. BBIIEINTh HENOHATHBIE TEPMHUHBI, HAUTH UX 3HAYECHUE B
SHUUKIIONEANYECKUX CIOBAPSIX.

CTyeHT NOJKEH TOTOBHUTHCS K MPEACTOSAIIEMY 3aHATHIO MO BCEM, 0003HAYEHHBIM B
paboueli mporpaMme TUCHUTLTMHBI BOIIPOCaM.

[Ipu peanuzanuu pa3InyHbIX BUJIOB yueOHOM pabOThl MCIIONB3YIOTCS pa3HOoOpa3HbIe (B
T.4. UHTEPAKTUBHBIEC) METO/AbI 00YUEHUSI, B HACTHOCTH:

- UHTEPAKTUBHAsA JIOCKA JJI1 MOJATOTOBKH M MPOBEACHUS JEKIHOHHBIX U CEMUHAPCKUX
3aHATUM;

JInst TOATOTOBKM K 3aHATHSAM, TEKYLIEMY KOHTPOJIK M INPOMEXKYTOYHOM aTTeCTaluuu
CTYAEHTbl MOTYT BOCIOJb30BaThCS  AJIEKTPOHHO-OMOIMOTEUHBIMU CUCTEMaMH. Takxke
oOyuyaroluecss MOTyT B35iTb Ha JIOM HEOOXOJUMMYIO JUTEpaTypy Ha aOOHEMEHTE BY30BCKOU
OMOIMOTEKN WM BOCHOJIb30BATHCS YUTAIBHBIMU 3aJ1aMU By3a.






