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KADE/IPA MapkeTHHI M pekJiaMa

PacnpenesieHne 4acoB JUCHHUILINHBI 110 ceMecTpaM / KypcaMm

Cemectp
(<Kypc>.<CemecTtp Ha 5@3.1)
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Henens 16
Bun 3anaruit v | PO | vIo PII
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IIpaxkTuueckue 32 |32 |32 (32
Hroro ayx. 64 |64 |64 |64
KonTtaktHas padota 64 |64 |64 |64
Cawm. pabora 44 144 (44 |44
Yacel Ha KOHTPOJIb 36 (36 |36 |36
HUroro 144 1 144 | 144 | 144
OCHOBAHMHME

YueOHbIH TUTaH YTBEPKIIEH YUEHBIM coBeTOM YHmBepcuteTa (mpotokoi Ne 9 ot 03.03.2026 1.).

[Iporpammy cocraBui(u): 1.3.H., npodeccop, Epoxuna T.b.
3aB. kadenapoii: 1.3.H., npodeccop H.B. Ipxkenerkas

Metonudeckuii coeT: 11.3.H., mpodeccop I./1. Koctormonos



1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1| popmupoBanne y 00ydaromuxcs 3HAHWH M HABBIKOB yIIPABICHHS MOBEACHHEM IOTPEOHTENeH Ha PBIHKE TOBApOB / YCIyT B

BO3Z[CﬁCTBI/ISI Ha COMUYM

COBPEMEHHBIX YCIOBUSAX; (hOPMUpPOBAaHME KOMIICTEHIMH, 0OECIeuMBAIOMNX MOIy4YeHHe TeOpeTHYeCKUX 3HAHMN U (aKToB
peanbHOH Jel0BOM NpPaKTHUKHM MOBEIACHHS NOTpeOMTENell; OLEHKM NPAKTHYECKUX PpE3YJIbTaTOB TEX WM HHBIX METO/IOB

2. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUSA JUCHUIIJINHDBI

OIIK-3. CriocoGeH aHaIM3MPOBATD U COAEPKATEIBHO 00BSICHATH MPHPOAY TOProBO-)KOHOMHYECKHX IPOLECCOB

B pe3ysbTaTte 0CBOCHHS JUCHMILIUHBI 00y4AIOIMIICS JOJIAKEH:

3HaTh:

OCHOBBI COITMAIILHOTO TOBEACHUS MOTPEOUTENCH B TOPrOBO-3KOHOMUYIECKHX MPOIecCcax; MPHHITUIBI 1 METOIBI aHAIIN3a MOoTpeOHOCTEeH
LIEJIEBO ayAUTOPHH B cepe ToBapHOro obpamenus (cootHeceHo ¢ naaukaropom OITK-3.1)

Ymerb:

AHATM3UPOBATh WH(POPMAIIMIO B TOPrOBO-3KOHOMHYECKHX IIPOIECCaX; BBIABIATH LEJIEBYIO AyJHTOPHIO; aHAIN3UPOBATh COIMATBHBIC
noTpeOHOCTH U (OPMBI MIPOSIBIICHHSI SKOHOMHUUECKUX 3aKOHOB (COOTHEceHO ¢ nuaukatopom OIIK-3.2)

Baanernb:

HaBBIKaMU OLIEHKH COLMATBHOTO MOBEACHUS MOTpeduTeneil u BeIOopa 1eJIeBol aymuTopuu B cepe TOBAPHOTO oOpaiieHus (COOTHECEHO
¢ uaaukaropom OI1K-3.3)

3. CTPYKTYPA U COAEP) KAHUE JUCIUITJINHBI

Paznen 1. IloBenenune norpeduTeseii Kak 00beKT U3yYeHUsI

HaumeHoBanue TEMbI, KpaTKo€ CoJiepKaHue

Buj 3austus /
pabotsl / popma ITA

Cemectp /
Kypce

KosmmuecTBo
4acoB

KomnereHuuu

1.1

Tema 1. MapkeTHHT 1 IoTpeduUTeNH

Hcropust u3ydeHus moTpeOUTENbCKOro noseaeHus. OOBEKT M NpeaMeT U
3amaun  aucuuiuinebl. OObeKT ©  mpeaMmer aucHMIUIMHBL  [loHsTHE
«moBezieHHe norpebutensy. Bo3neiicTBre Ha MOTPEOUTENs: COLMANbHAsS
3aKOHHOCTh M 3THKa. OCHOBHBIC TPHHIUIIEI ITOHUMAHUS IOTPEOHTEIS.
Iotpeburenn u mnokynarenau. [loBeaeHue HOTPEOUTENS: CTAHOBICHUE
obnactu 3uanmit. KoHueniuu mapketuHra u notpedutens. Crerpduka
HNOTPEOUTETBCKOTO M JICJIOBOrO MapkeTHHra. (DakTopsl, MOBBIMIAOIINE
aKTyaJbHOCTh paboThl ¢ moTpedutensiMu. COBpeMEHHBIE W3MECHCHHS B
MapKeTHHre. MapKeTHHI OTHOWIEHHH U ero MHCTpyMeHThl. OOMeH Hu
MoTpeOuTeNbCKass EHHOCTh. KOHIENIMs TMOXHU3HEHHOW [EHHOCTH
KIUeHTa. VHOuBUIyanu3upoBaHHBIM MapkeTHHr. Kactommzauus u
KaCTOMEpPHU3aIHs.

JIeKIIMOHHBIE 3aHATUSA

OIIK-3

1.2

Tema 1. MapkeTHHT U IoTpeOUTENH

1. TloBenenue NoTpeOUTENS: CTAHOBICHHE 00TACTH 3HAHUIA.

2. Konnenmuu MapketnHra u mnorpebutens. Crenuduka
MTOTPEOUTENHCKOTO U JICTIOBOTO MapKETHHTA.

3. ®DaxTophl, MOBBIAIONINE AKTYalbHOCTH PabOTBI ¢
norpedutensimu. CoBpeMEeHHbIE U3MEHEHHsI B MAPKETHHTE.

4. MapKeTUHI' OTHOIIEHUH M ero HMHCTpyMeHTbl. OOMeH u
MOTPeOHUTENbCKAS IICHHOCTb.

5. Konnennus moXn3HeHHOW [IEHHOCTH KIHEHTA.

6. MHauBHyanu3upoBaHHbIH MapKETHHT

[IpaxTugeckue
3aHATHA

OIIK-3

1.3

Tema 2. Ilo3HaBarenbHble TNpoLECCHl W (OPMHUPOBAHUE MOBEICHHS
norpeburenei

Ipouecc obpadorku uabopmarmu KorHUTHBHBIE MPOIECCH DMOIMU B
perymsiuuM  noBeneHuss norpebuteneit  IlosHanme M BocmpusTHE.
O06paboTka MHOpMaMK ¥ BocTpusiTHE. V30MpaTenbHOCTh BOCHPUSITHSI.
IepuentuBHble uckaxeHus. DopmupoBaHHe 00pa3o0B  BOCHIPHUSITHSL.
ITonnoporosoe Bocmpusitue. OcBeTOMIECHHOCTh. BocpuHIMaeMbIil pUCK
u ero mnpeogosienue. Ourymenne. OCHOBHbIE CBOMCTBA OLIYIICHUM.
IMonucencopusiit Mmapkerusr. IIpouecc oOyuenus. bBuxeBuopucrckue
Teopun oOyuenus. Teopust mo3Hanus. Meroapl o0ydeHHs: noTpeduTeneii.
Ponp mamsitu B mpouecce oOydeHus. Tumbl mamstu. KomumuectBeHHas
OLIEHKA MaMSATH B OTHOLIGHHM PEKIAaMHBIX pasjpaxutesneil. Buumanue.
CaoiictBa BHMMaHus. Ponb BHMMaHHS B BOCIPHSATHH TOBapOB U YCIYT.
Wurepnperaiiis 1 OCHOBHBIC XapaKTEPHUCTHKN HHTEPIPETALIH.

HCKHI/IOHHHC 3aHATUA

OIIK-3

1.4

Tema 2. Ilo3HaBarenbHBIC IpoLEecChl M (OPMHUPOBAHHE ITOBECICHHUS
noTpeduTenei

IIpaxTHyeckne
3aHATHSA

OIIK-3




1. IIpouecc oOyuenus. BuxeBropucTckue Teopuu 00ydeHHUSI.

2. Meroasl 00yueHHs TOTpeOUTENEH.

3. Ponb maMsiTH B niporiecce 00ydeHusI.

4. Tumsl mamsatd. KonmudecTBeHHas OLEHKA MaMSTH B OTHOIICHHH
PEKITaMHBIX pa3ApakuTeNeH.

5. Buumanue. CpoiicTBa BHUMaHHs. Poib BHUMaHHS B BOCIPHATHH
TOBapOB U YCIIYT.

6. MaTeprnperanyisi 1 OCHOBHBIE XapaKTEPUCTHKN HHTEPIPETALIUH.

1.5

Tema 3. MapKeTHHT OTHOIIEHWH W €ro MHCTPYMEHTHI Uil TOBEICHUS
norpedurenei

DOKOHOMHYECKHE  pecypchl.  V3MepeHne  I0XOIOB.  YBEPEHHOCTH
notpebureneii. OnpeneneHue noTeHKana ppiaka. CTpaTuuKanus pbHKA.
VYpoBHH phIHKA ¥ TOBeAeHHWe morpeduteneil. Pecypchl  BpemeHH.
Konuenuus Bpemenn. ToBapsl 1 yciyru, norpebisiomye Bpems. ToBapbl 1
ycinyrn, — cOeperaromme  Bpemsa.  3MepeHme  pecypca  BpEMCHH.
IosHaBarenbHble pecypcebl. [loHSATHE «IO3HABaTENIbHAS CIIOCOOHOCTDHY.
IToBepxHocTHOE BHMMaHue. [IpeBbllieHrEe MO3HABATEILHON CIIOCOOHOCTH.
Iotpeburensckue 3Hanus. Conepxanue 3HaHMH. OOBEKTHBHBIE H
CcyObeKkTHBHbIe 3HaHHMA. OpraHu3anus 3HaHMHA. ACCOIMATHBHAs CETh.
Metonel u3MepeHus1 3HaHWHA. AHaTU3 HWMHIKA, TOBEPXHOCTHBIC
n3Mepenus.  Ilonatne  «oTHomeHue». IlocnmencTBust — OTHOIICHHME
norpebureneil. KoMnoHeHTH! OTHOmIEHWS. B3auMoCBs3b  3JIEMEHTOB
ortHomeHus. Pomp mpsmoro onbiTa. CBOWCTBa OTHOIIEHWH. MeTomsl
U3MEepeHus OTHOmIeHWi. 3menenus oTHOmeHWi. Pomp dyBCTB mpu
(opmupoBaHnK OTHOUICHUH. OTHOIICHNS B MPOTHO3UPOBAHUHU TTOBEACHHUS
notpebureneit. O6ecreueHue COOTBETCTBUS H3MEPEHUIH.

HSKHI/IOHHHC 3aHATUA

OIIK-3

Tema 3. MapKeTHHT OTHOIICHHII M €T0 MHCTPYMEHTHI Ul IOBEACHUS
norpeburenei

1.OxoHOMHYeCcKHE  pecypchl.  M3MepeHHe  JOXOMOB.  YBEpEHHOCTh
riorpeburenei. OnpeieneHne MoTeHIaIa PhIHKA.

2. Crparudukauus pblHKa. YPOBHH PBIHKA M IIOBEICHUE MOTpeOuTeneii.
3..Pecypcel Bpemenu. Konuenmms Bpemenu. ToBapsl H  yciyru,
notpebisitolime  Bpems. ToBapbl M yciyrd, cOeperaioimue Bpemsl.
H3mepeHue pecypca BpeMeHH.

4. Tlo3naBarenbHbie pecypchl. [IoHATHE «TO3HABATEIbHAS CIIOCOOHOCTHY.
IToBepxHocTHOE BHMMaHue. [IpeBbllIeHHE TO3HABATEILHOMN CIIOCOOHOCTH.
5. Ilorpebutensckue 3Hanusa. CopepxkaHue 3HaHMH. OOBEKTHBHBIE U
cyObekTuBHBIE 3HaHMs. OpraHu3anusi 3HaHUHA. ACCOILMATHUBHAs CETb.
MeTonpl n3MepeHus 3HaHUH.

[IpaxTHyeckue
3aHATUSL

OIIK-3

1.7

Tema 4. IlepcoHanpHble LEHHOCTU. JKU3HEHHBIM CTHIBP MU Ppecypchl
noTpeduTens

Ilepconansupie 1eHHOCTH. [IpuMeHeHME cHUCTEMBI LEHHOCTEH s
oObsicHeHus1 moBefeHus: mnorpebureneit. lllkana uenHoctern Poknua u
IBapua. KoHuenuuu >KM3HEHHOTO CTWJIS M CHOCOOBI €ro M3MEpEeHHs —
VALS, VALS-2 u LOV. InobGanbHble CTUIM JKU3HH. TeHICHIUH
HM3MEHEHHs CTWIIS JKH3HH. Pecypcel morpebuteneil - KOHOMHUECKHE,
BpEMEHHbIe, KOTHUTUBHbIC. KOHIEeNIIMs CTHIISL KHU3HH U €r0 HU3MepeHHe.
MeTtoapl OomMCaHMWsl CTUJSA JKU3HM. POCCHMCKHWH OMNBIT THIIOJIOTHUHU
TIOTPEOUTEINCH O CTHIIIO JKU3HH.

JIeXIIMOHHBIE 3aHATHSA

OIIK-3

1.8

Tema 4. IlepconanbpHble LEHHOCTH. JKW3HEHHBI CTHIB W PECYPCHI
morpedurens

l.IlepconanbHble 1IEHHOCTH. lIpMMEHEHHE CHUCTEMBl IIEHHOCTEH JUIs
00BSICHEHUS MTOBEACHNS TOTpeOUTENEH.

2.1lIxana nennocteit Poxnyua u lIBapua. Konnenuuu xu3HEHHOTO CTHIIS U
croco0Osl ero uamepenust — VALS, VALS-2 u LOV.

3. I'moGanpHBIE CTWIM JKW3HU. TEHICHIMH W3MEHEHHS CTHIS JKH3HH.
Pecypcel morpebuteneil - 3KOHOMHYECKHE, BPEMEHHbBIC, KOTHHTHBHBIC.
KoHnnenmus cTumns )Xu3HU U €T0 U3MEPEHUE.

4. MeToasl ONMUCAHMS CTWIS >KU3HU. POCCHUHCKHI OINBIT THUIIOJOIHMU
MTOTPEOHTEINICH O CTHITIO JKU3HH.

IIpaxTyeckue
3aHATHSA

OIIK-3

1.9

Tema 5. [ToTpeOuTensCKue 3HAHUS

Conepxanne 3HaHWs morpebutens. CymmHocTe o00yueHms. Meronbt
oOyuenust norpebureneii. 3Hanue o npoaykre OpraHuszaiys U U3MepeHue
3HaHus. OTHOUIGHHME W €ro KOMIIOHEHTHI. VI3MEHEeHHe OTHOLICHHS.
Cymnocts MotuBaiuu. [Iponecc MoruBanmu. Oco3HaHHAas MOTPEOHOCTS.
Teopun motuBamuu D. Mc.Clelland, 3. ®peiina, I'epnbepa. Hepapxus
morpebHocTeit Macmoy, mncuxonorndeckue MoTuBbl Mc.Guire. Pomb
3aMHTEPECOBAHHOCTH B MOTUBAIMM. BiusHHE  3MOIMOHAJIBEHOTO
cocTostHus. Tunbl SMoumid. IlogpeM U cokpamieHue SMOLUH  Kak
XapaKTEepUCTHKA MPOIYKTa. DMONUH B pekiame. MOTHBaMOHHAS TEOpHUS
M MapKeTHHIOBas crparerusi. EAMHCTBO M yCTONUMBOCTD MOTHBALIMOHHBIX
moneneil. Ilonatme «camoBocnpusitue». PaclvpeHHBI B3MIAA  Ha
camoBocnpustue. GopMbI cCaMOBBIpaXEHUS TIOTPEOHUTEIIS B TIOBCEAHEBHOM
JKU3HA. MeTtoasl HCcaenoBaHus MoOTHBAnMi. IlOHSATHE «IHMYHOCTHY.
[Icuxoananuruueckas Teopusl. CornuanpHas Teopusl. Teopust
camokoHuenuuu. Teopusi MHIMBUAYAIBHBIX 4epT. JIMYHOCTH M MpUHSTHE
pemeHuii. «Jlmunocte» Mmapku. Ilepconansuble neHHOCTH. Illkanel

JIeKIIMOHHBIE 3aHATHS

OIIK-3




nenHocteil Poxwwa, IlIBapma. Muoroctynendarsiii axamms. Kormenmmu
CTHIIS JKU3HHA. METOAbl ONHCAaHMs >KHM3HEHHOro ctuis: moxeinb AlO,
meronuku VALS u LOV. T'eoctunu u 11006ajbHbIe CTUIIH KU3HH.

1.10

Tema 5. [lorpeburenbckue 3HAHUS

1. Conepxanue 3HaHus norpedutens. CyIHOCT OOyuYeHUS.
Meroabl o0yueHuss notpedutesneil. 3HaHue o mpoaykre OpraHuzanus U
n3MepeHne 3HaHUs. OTHOIICHWE W €ro KOMIIOHEHTHL. l3MeHeHue
OTHOUICHMUS.

2. Cymnuocts MotuBaiu. [Iponecc mortmBanmu. Oco3HaHHAs
norpedbnocts. Teopun motuBauuu D. Mc.Clelland, 3. ®peiina, I'epudepa.
Hepapxust norpebHocTeil Macioy, ncuxonoruueckue MotuBbl Mc.Guire.
Ponp 3amHTEpecOBaHHOCTH B MOTHBAIMH. BiusHHE SMOIMOHAIBHOTO
COCTOSTHHSI.

3. Tunsr smoumii. IlogbeM M cokpalieHHe OSMOLMH Kak
XapaKTEepUCTHKA MPOIYKTa. DMONUH B pekiame. MOTHBaIMOHHAS TEOPHUS
¥ MapKeTHHIOBas cTparerus. EMMHCTBO M yCTOWYMBOCTH MOTHBAIMOHHBIX
MoJI€eNeH.

4. Ilonsitue «camoBocmpusiThey. PaclIMpeHHBIH B3MIAN Ha
camoBocnpustue. GopMbI cCaMOBBIPAXEHUSI TIOTPEOHUTEIISI B TIOBCEAHEBHOM
JKH3HU.

5. Mertoanl ucciienoBanuss MotuBanui. [loHATHE «IUYHOCTBY.
IIcuxoanannTuyeckas Teopusl. ConpanpHas  TEOpHSL. Teopust
CaMOKOHILEIUH. Teopusi HHANBUIYaTbHBIX YEPT.

6. JInuHOCTP W mTpHUHATHE pemeHud. «JIMIHOCTE» MapKu.
Ilepconanbubple 1nenHoctu. Illkanel nennocret Poxwua, IlIBapma.
MmHoroctynen4arsiii  aHanmm3. KoHumenmmm — cTHis  KM3HH.  MeTompl
OINHUCaHUs XU3HEHHOro cTwis: Moxenb AlO, meromuku VALS m LOV.
T'eocTian v TI00AJIBHBIE CTHIIN KU3HH.

[Ipaxtuyeckue
3aHATHSA

OIIK-3

Tema 6. 3HaHUs ¥ OTHOLIEHHUS NOTpeOUTENEH

CymHOCTP M KOMIIOHEHTHI OTHOIIeHHs. OTHOIIEHHWS MOTpeOuTened K
MapKaM TOBapoB. [lamMsATh Kak COBOKYIHOCTb 3HAHHMH IOTPEOHMTENS O
crnocobax W BO3MOXHOCTSAX  YIOBJIETBOPEHHS  MOTPEOHOCTEH.
Hudopmanus. Mcrounnku nnpopmarnuu. Muenue norpedurens. CoiicTa
otHoueHni. BanentHocts. MHTEHCHBHOCTD. COPOTHBIIIEMOCTE. MeTob!
OICHKH OTHOUICHWH. Momenb «menp — cpeacTtBay. Mopaenb OLEHKH
otHoureHuss OumodeitHa. Metos «uneanbHOi TOUK». MeTobl yly4IeHus
OTHOUIECHHSI NOTPEOUTENSI K MapKe.

.HCKI.U/IOHHBIC 3aHATUA

OIIK-3

1.12

Tema 6. 3HaHUA ¥ OTHOLIEHUS MOTpeOUTENEH

1. CyuiHOCTh M KOMIOHEHTHI OTHOWICHUS. OTHOLICHUST TOTPeOUTENeH K
MapKaM TOBapoOB.

2. TlamaTh Kak COBOKYITHOCTh 3HAHUH mOTpeduTens o crocodax M
BO3MOXKHOCTSIX YAOBJIETBOPEHUS HOTpeOHOCTEN. Hndopmarus.
HWctounuku unpopmanuu.

3. Mmuenue norpeburens. CBoiicTBa OTHOWIEHMH. BanaeHTHOCTS.
HurencuBHOCTb.  CONpPOTHBIAEMOCTb. MeETOIbl OLEHKH OTHOLIEHHUIL.
Mozenb «Ienb — CpeCcTBaY.

4 Monenb oneHku orHomeHuss Pumbeiina. Meton «MacaIbHONR TOUKH».
MeTo/p! yiydieHHs: OTHOILECHUsI TOTPeOUTeIst K Mapke.

IIpakTyeckue
3aHATHSA

OIIK-3

1.13

1. W3yuenne motpeOHTeNsl, KaK AWHAMHYECKH pa3BHUBAIOIIAsICS 001acTh
HUCCIIEOBAHUM.

2. VIOBNETBOPEHHOCTh  MHOTPEOUTENs, KaK [IaBHBIL  OPUCHTHP
COBPEMEHHOMN KOHIIEMIHA MapKEeTHHTa.

3. CouuanpHasi 3aKOHHOCTb U ATHYECKasi YyTKOCTh, KAK BA)KHBIH MPUHIHIT
paboThI ¢ OTpeduTENEM.

4. MWzyuenume Mopaeneil MOTPEOUTETHCKOrO MOBEACHHS C  LEIbIO
(hopMHpOBaHHUS KOMIUIEKCA TPOABHKSHUS TOBapa.

5. CymHOCTb M MacITad OpraHU3alluOHHBIX PHIHKOB.

6. CrocoObl  (OpMUPOBaHHS JOSIIBHOCTH MOTpeOUTENe OT HMEHH
OopraHu3anui.

7. PeepentHast nHppacTpyKTypa OpraHU3aI[MOHHOTO MTOKYIIaTEIs.

8. TUnonorus CUTyauuii MOKyNnK: Ha OTPEOUTEIHCKOM PhIHKE.

9. Llenb NOKYITKHM, KaK BaXKHBIH (haKTOP MPUHSTHS MOKYIIOYHOTO PEIICHHUS.
TloaroroBka fAokiaja ¢ ucrnonb3oBadueMm LibreOffice.

CamocrosiTenbHas
pabora

22

OIIK-3

Pa3nen 2. MexanusMm couuaJu3anuu NoTpeduTeiei

HaumeHoBanue TEMbI, KPaTKo€ coAepKaHue

Buj 3ansiTus /
pa6otsl / popma ITA

Cemectp /
Kypc

KosmuecTBo
4acoB

KomnereHumnu

2.1

Tema 7. MexaHu3m IeiCTBHS KyJIbTyphl: COLMATN3AIINS TOTPeOUTENeH

I'moGanu3zanus peiHKoB. [T100anbHbBINH MoaX0A K MapkeTHHTY. [lemorpadus
U CTpyKTypa rno0anbHbIX pbIHKOB. KoHnenuus kynbrypsl. Kymbsrypa u ee
anmeMeHThl. Tpmama KynsTypel. KymeTypHble neHHocTH. BoszaelictBue
KyIBTypbl ~Ha IIOBEJCHHME MOTpeOHMTeNs: MOTUBAlUS, CTPYKTypa
notpebnenus. Vpenruduxanus KyabTypHbIX ILeHHOcTed. LleHHOCTH.
HW3smepenne KynsTypsl Io Xodcerene. Bapuanuy B KyIbTypHBIX EHHOCTSX.
KynsrypHble Bapuanuu B BepOalbHBIX U HEBEpOATbHBIX KOMMYHHKAIHAX.

JIeKIIMOHHBIE 3aHATHS

OIIK-3




Kpocc-KyapTypHble U II00alIbHBIE MapKeTHHIOBbIE CTpaTeru. dakTopsl
paspabotku. Ilonstue  «cyOkymbTypa». HamuonanbHas, pacoBas,
penuruo3Has MM peruoHanbHasi ocHoBa. ColManibHast cTparuguKanus
obmecrBa. ConuanbHOE IIONOXKEHHE M MapKeTWHI.  KoHmermms
conuanpHOoro kijacca. ConuanbHOe  HEpaBeHCTBO. JleTepMHUHAHTHI
COLMaNBHOro Kiacca. JlMHamMuka colManbHbIX KiaccoB. CouuanbHas
crpykrypa B CIIA u B Poccun. M3mepeHue CcOLMaLHOIO craryca:
OJIHOKPHUTEPHAIIbHBIC U MYJIBTHKPUTEpUAJIbHBIE TIOKa3aTenn. MapKeTHHT B
pa3IMYHBIX CErMEHTaX COLMAIbHBIX KIACCOB: CErMEHTAlUs pbIHKA,
0COOCHHOCTH MOKYNATENbCKUX PEIISHUH Pa3HbIX COLUAIbHBIX KJIACCOB.

22

Tema 7. MexaHu3M JIeHCTBHS KYJIBTYpBI: COLMAIN3aNNs TOTpeOuTeNeH
1. I'mo6Ganu3anus peIHKOB. [7100aIbHBI TOAX0A K MAapKETHHTY.
Jemorpadus U CTpyKTypa IIOOAIBHBIX PBHIHKOB. KOHLENIUS KyJbTypBbl.
Kynerypa u ee anemMeHThI.

Tpuama xynwsrypel. Kymerypuble nenHoctH. Bospeiictue
KylbTypbl ~Ha TIIOBEJICHHME MOTPeOMTENs: MOTHBALUs, CTPYKTypa
norpebienus. MpeHtudukanus KylbTypHbIX [eHHOcTed. lleHHOCTH.
Wzmepenne kynbTypsl 1o Xodcrene. Bapuauny B KynbTypHBIX IEHHOCTSIX.
3. KynbrypHble Bapuanuu B BepOallbHBIX M HEBEpOAaIbHBIX
KOMMYHHKAIIUSX.
4. Kpocc-kynabprypHble  u  [100anbHble  MapKETHHIOBBIC
CTpaTeruy. ®aktopsl  paspaborku.  Ilomsitue  «cyOKymbTypay.
HaumonanbsHasi, pacoBasi, peIUrHO3Hast WM PETHOHAIBHAS OCHOBA.
5. ConmanpHast  cTparudukanus obmectBa. CormanbHoe
nosioxkeHue U MapketuHr. Konuenmus couunanbHoro kiacca. CoruaibHoe
HEpaBeHCTBO. JleTepMHMHaHTHI ~ commanbHOrO  Kiacca.  JluHammka
conuanbHbIX KiaccoB. ConuanpHas ctpykrypa B CILIA u B Poccnn.
6. M3mepeHue coIMaIbHOrO CTaryca: OAHOKPUTEpUANbHBIE U
MYJIBTHKPUTEpUAJIbHbIE TIOKa3aTesid. MapKeTHHT B pa3JIMuHbIX CErMEHTax
COIMATBHBIX KIIaCCOB: CerMeHTaIHs PBIHKa, 0COOEHHOCTH
MOKYNaTeIbCKUX PEIIeHUH pa3HBIX COLMANBHBIX KiaccoB. [loaroroBka
nokiaaa ¢ ucnoab3oBanueM LibreOffice.

[IpaxTuyeckue
3aHATHSA

OIIK-3

2.3

Tema 8. BiiusiHue KyJIbTypbl Ha TIOBEICHHE OTPeOUTENei.

Jemorpaduss U cTpykTypa  DI0OajbHBIX  PBIHKOB.  BuusiHue
neMorpadHyecKux, IKOHOMUYECKHX, Hay4HO-TeXHUYECKHUX u
MOJIMTHYECKNX (AKTOpOoB Ha moBeneHue morpebureneit. Crpykrypa
JIOXOJIOB Pa3IMYHBIX MOTpeOuTesneil. BiksHue KynbTypbl Ha MOBEICHUE
notpebureneil. KoHenuuss HEHHOCTH W MOTPEOMTEIBbCKOE IOBEACHHUE.
Beicokast 1 MaccoBas Kynbrypa. CyOKynbTypa U MOBeeHHE OTPEOUTENsL.
TpanchopMaius CONHATbHBIX HHCTHTYTOB M MapKCTHHIOBBIE CTPATErUH.
BiusiHAe ceMbM W JIOMAIIHEro X03siicTBa Ha IOBEICHUE MOTpeOUTENeil.
BiusiHue conuanbHbIX

(GakTopoB Ha MOKYNKH CeMbH. PoneBoe mHoBeAeHHE IPU COBEPLICHHU
nokyrnku. Couunanusauusi. I3MeHeHHe B CTPYKTYpe CEMbH M JOMAIIHETO
XO3SIHCTBA.

JIeKIMOHHBIE 3aHATHS

OIIK-3
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Tema 8. BiusiHue KyabTyphl Ha TIOBEACHHE NOTpeduTeneit

1. [Hemorpadus u CTpyKTypa [I00aJbHBIX PpBIHKOB. BiusiHue
JneMorpapuyecKux, 9KOHOMHYECKHX, Hay4HO-TeXHUYECKUX u
MOJIUTHYSCKUX (HaKTOPOB Ha MOBEACHHUE OTPEOUTENCH.

2. CTpyKTypa JOXOIOB pa3inuHbIX MOTpeOuTeneil. BiausHue KymsTypsl Ha
nosefieHre norpeduteneil. KoHuenims IHEHHOCTH M HOTPEOHTENBCKOEe
nosejenye. Beicokas n maccoBast kynbrypa. CyOKynbTypa U IOBEJICHHUE
MOTPEOUTEIIS.

3. Tpancopmarysi COUMANBbHBIX HHCTUTYTOB W  MapKETHHIOBBIC
cTparerud. BimMsHMe ceMbM W JOMAlIHEro XO3siCTBa Ha IOBEJICHUE
norpeduTenei.

4. BnmsHue conmanpHBIX (DAKTOPOB Ha MOKYIIKH CeMbH. PomeBoe
NoBeJieHne Inpu cosepiieHur nokynkd. Conuanuzanus. H3menenue B
CTPYKTYpE CEMbU U JIOMAILTHETO XO3SHCTBA.

IIpaxTHyeckue
3aHATHSA

OIIK-3

2.5

1. BnusiHMe STHUYECKUX MUKPOKYJIBTYP Ha MOBEIEHHE OTpeduTeNe.

2. KynpTypHBIE ICHHOCTH B TIOBEJICHUH ITOTPEONUTEIEH.

3. OcoOeHHOCTHM  KYABTYPHBIX  pa3liMudMii B  MapKETHHIOBBIX
KOMMYHHKAIHSX.

4. Ponb pereif, kKak cyOBbEKTOB, IPUHUMAIOIIUX PEILEHUS.

5. 3unauenrie CMU B moTpeOUTENHCKON COIMATN3AINN IETEH.

6. Micionb30BaHKe MPUBJIEKATEILHBIX IEPCOH B peKJIaMe.

7. 3nauenuie lHTepHET B (POPMUPOBAHUM BUPTYAJIBHBIX IPYIIT BIASHHUSA.

8. IlpuoOpeTeHre TOBAPOB M YCIYT, KaK CPEACTBO JEMOHCTpPALMH CBOETO
craryca.

9. Oco0eHHOCTH TMOKYNOYHBIX PpELIeHUH B pa3JIMYHBIX COLMAIBHBIX
knaccax.19.  Cnenuduyeckue  morpeOHOCTM M CrocoObl  UX
YIOBJIETBOPEHUS Ha PHIHKE.

10. JlnunocTHble OCOOCHHOCTH MOTpEOMTENel B Mpolecce pa3paboTKu
JIMYHOCTH Op3HAa.

11. IlepconanbHBIE IIEHHOCTH MOTpeOUTENEH KaK KU K TOHHMAaHUIO MX
MOBEJICHHSI.

12. VI3MeHeHne OTHOUICHUI U HHTEPaKTHBHOE B3aUMOJICHCTBHE.

CamocrosiTenbHast
pabora
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OIIK-3




13. OcHOBHBIE IPEUMYIL[ECTBA IOHUMAaHUS 3HAHUH MOTpeOUTENCH.

14. HeoOXxomMMOCTb HCCIEAOBAaHHUS NIOOAJBHBIX CTUIEH  KU3HHU
norpeduTenei.

15. 3amura wHHTEpecOB OCOOBIX TIpymm IOTpeOHTeNel (mered u
MaJIOUMYIIHX).

TToaroroBka nokiaaa ¢ ucnoiab3oBanueM LibreOffice.

2.6 |IloagroToBka K IPOMEXYTOUHOI aTTECTAINH DK3aMeH 5 36 OIIK-3

4. POHJ] OIEHOYHbBIX CPEICTB

CrpykTypa W comepxaHue (OHAA OIEHOYHBIX CPEACTB MJIS TPOBEICHHS TEKYIIETo KOHTPOJS M IIPOMEXYTOYHOH aTTecTalnu
npencTasieHs! B [Tpunoxennn 1 x paboueil mporpaMMe TUCIUIIHHEL

S. YYHEBHO-METOAUWYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI

5.1. Y4eOHble, HayYHbIe H MEeTOAMYECKHE U3TaHUS

ABTOpHI, bubmmorexa /
3arnaBue W3narenscTBO, TONI
COCTaBUTENN KonuuectBo
1 Mammucrosa, E. A., DKOHOMMUYECKOE NOBEICHHE ToTpeduTereii: yueOHo- | BopoHex: BopoHexckuit 9BC «IPR SMART»
danvkoBuy, E. b., METOIMYECKOE MOCOOHE N0 opranusamuy obyuenus | [ocyaapcTBEHHBIIH
IIumkuna, H. B. TS HarlpaBiieHust moAroToBKu: 38.04.01 ArpapHblii YauBepcuTeT
«SKOHOMHK®) nM. Ummeparopa [letpa
[epsoro, 2017
2 KpearuBHas 5kOHOMHKA: HAyYHO-IIPAKTUYECKUIL Mocksa: KpearnBnas OBbC «YHuBepcureTckas
JKypHaI: KypHa sKoHOMHUKa, 2019 OubnmoTeKa OHIANH»
3 Menuksn O. M. [oBenenue noTpeduTeneii: yaeOHUK Mocksa: Jlamkos u K°, OBbC «YHuBepcurerckas
2020 OubnMoTeKa OHIANH
4  |[Yynanos, . IO. ITosenenue norpebuTeneit: yuebnoe nocodue Cankr-Iletep6ypr: CaHkT- 9BC «IPR SMART»
[eTepOyprekuit
rOCYapCTBEHHBIN
YHUBEPCUTET
MIPOMBIIUIEHHBIX
TEXHOJIOTUH U qu3aiiHa,
2017
5 Topsiiinosa, H. M. IMoBenenue norpebureneii: yueGHOe mocodue Yensounck: FOxHo- 3BC «IPR SMART»
VYpanbckuii HHCTUTYT
YHpaBJIEHHUS U 3KOHOMUKH,
2017
6 denocenko, A. A., [oBenenue motpeduTenei (MapKeTHHIOBBIN PocroB-Ha-/lony: JloHCKOI OBC «IPR SMART»
Jenucenko, 0. H. acreKT): yueOHoe ocodue rocyaapCTBEHHBIN
TEXHUYECKUH YHUBEPCHUTET,
2020

5.2. Hpoq)eccpwf[am,m,le 0a3bl JAHHBIX U I/lH(l)OpMaIIP[OHHl)Ie CIIpaBOvYHBbIEC CUCTEMbBI

NCC "KoncynsraatlIaroc"

HCC "Tapant"

baza naraprx ®OM https://bd.fom.ru

baza mannsrx Beepoccniickoro mieHTpa n3ydeHus o0mecTBeHHOro MEeHHs https://bd.wciom.ru/

5.3. [lepeueHb MPOrpaMMHOro odecrneyeHust

Onepanmonnas cucrema PEJ] OC
LibreOffice

5.4. YueOHO-MeTOAHMYECKHE MATEPHAJIbI 111 00y4AI0LIHXCSH ¢ OrTPAHMYCHHBIMHU BO3MOKHOCTSIMH 30POBbSI

HpI/I HeO6XOZII/IMOCTI/I 110 3asIBJICHHUIO 06}"—13}011161‘005[ C OTrpaHUYCHHBIMU BO3MOKHOCTAMU 310POBBA y‘le6HO-MeTOZ[I/I‘-IeCKI/Ie Marepuabl
HpPEeOCTaBIAIOTCA B (hOpMax, aJalTUPOBAHHBIX K OTPAHHUYCHUSAM 3IO0POBbS M BOCHpHUATHS MH(popMmarwu. [l Ml ¢ HApyHUICHUSIMHU
3penus: B hopme ayauodaiina; B meyaTHoi GpopMe yBelHYeHHbIM mpudTom. st UL ¢ HApYLUIEHUIMHU CliyXa: B (JOpMe DIEKTPOHHOTO
JAOKYMCHTA,; B ne4yaTHOH (bopMe. HJ'ISI Jinl ¢ HapyHICHHUAMU OIIOPHO-ABUTATCIBHOIO alrlrapara: B (bOpMC OJICKTPOHHOI'O JOKYMCHTA, B
neyaTHou opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE TUCIIUITJINHBI

[Tomemenus it BceX BHIOB pabOT, MPEILyCMOTPEHHBIX yYEOHBIM IUIAHOM, YKOMIUIEKTOBAHBI HEOOXOIMMOHN CIeNMalTM3UpOBaHHOM
yaeOHOI MeOeNbI0 U TEXHHYSCKIMHU CPEACTBAMHU O0YICHHS:

- CTOIIBI, CTYJIBS;

- IEPCOHANIBLHBIN KOMITBIOTEDP / HOYTOYK (TIEPEHOCHOH);

- IPOEKTOP;




- 9KpaH / HHTEepaKTUBHAs JJOCKa.

IMomemeHust A1 CaMOCTOSATEIBHON PabOTHl 00YUJarOIINXCS OCHAIICHBI KOMITBIOTCPHOW TEXHUKOW C BOSMO)KHOCTBIO TONKITIOUEHHS K
ceru "MHTepHET" M 0OEcTIeueHNEM HOCTYTIA K MIEKTPOHHON MH(OPMAIIMOHHO-00pa30BaTeIbHON Cpefe.

7. METOAUYECKHUE YKA3ZAHUSA JJISA OBYYAIOIIIUXCSA 11O OCBOEHHUIO JTUCITUITJINHBI

Meroandeckue yka3aHHS 0 OCBOSHHIO AUCIUILTHHEI IpecTaBieHs! B [Ipunoxennn 2 x paboueil mporpaMMe TUCIUIIIHHEL




®OHJ ONEHOYHbBIX CPEJACTB

IMpuioxenue 1

1 Onucanue noka3sareseil 4 KpUTepHeB OLEHUBAHNA KOMIETEHI[UIl HA PAa3IMYHBIX ITANax UX
(opMupoBanus, onucaHue MKAJ OLeHUBAHUSA

1.1 Tloxa3arenu ¥ KPUTEPUU OIICHUBAHUSI KOMIICTEHITHH:

3VH, cocrasagromniue
KOMIIETEHIINIO

Iloka3aTenu ollcHUBaHUS

Kpurepun onennBanus

CpenctBa
OLICHUBAHUS

IKOHOMHUYCCKHUX

NPOIECCOB

OIIK-3: CnocoGen aHANN3MPOBATH U COAEPAKATETbHO 00bACHATH MPHPOAY TOProBO-

3HaTh

OCHOBBI COLIMATBHOTO
MIOBEJICHHUS
norpedureneii B
TOPTOBO-
IKOHOMHYECKHX
mpoueccax; MpUuHIOUIIbI
¥ METOJIbI aHANIN3a
MOTPeOHOCTEH 11eTIeBOM
ayJUTOpUH B cdepe
TOBapHOTO OOpaIieHus

Paboraer ¢ yueOHOH,
y4e0HO-METOUUSCKOHN U
Hay4HOH JINTEpaTypoil,
OTBEYaeT Ha BOIIPOC,
CHCTEMaTHU3UpPYET
UHPOPMAITUIO TTPH
HaNHCaHWH TECTa.

ITonHoTa M coaepKaTeIbHOCTD
OTBETa Ha BOIIPOC; YMEHHE
MIPUBOAUTH IPUMEPHI,
COOTBETCTBHE NPEACTABICHHOM
B OTBeTax WH(pOpMAIUN
MarepHaaM JISKIU U yaeOHOH
JIATEPATYPBI, CBEICHUAM U3
HHGOPMALMOHHBIX PECYPCOB
HNHTepHeT, NpaBUIBLHOCTH
HaIrtMCaHus TeCTa

Bomnpocs k
sK3ameny (1-
80), ompoc (1-
60), TecTI
(tect 1-2),
CUTYyallUOHHBIC
3amanus (1-
23), TeMBI
nokianos (1-
15)

YMeTh aHanu3upOBaTh
WH(POPMAITHIO B

[ownck u coop
HEOO0XO0 MO

BripaxeHue cBOUX MbICIIEH B
KayecTBe JIOKJIAAUHKa,

Bompocs! k
sk3ameny (1-

B MPOIIECCE PEIICHHS
CUTYAIIMOHHOTO 33J[aHUs

TOPTOBO- JUTEPATyPHI IS o0ocHoBaHHOCTH oOpamienus k| 80), onpoc (1-
9KOHOMHUYECKHX HanMCaHus JOKJIaja, 0a3aM JaHHBIX; HOJHOTA 60), TecThl
npoleccax; BbISBIATH UCIIOJIB3YET Pa3IUuHbIC [IPOBEICHHOT0 aHAIN32 (tect 1-2),
LENIEBYIO ayJUTOpHUIO; | 6a3bl JaHHBIX MPH UH(QOpMaIH B IOKIALE, CUTYallMOHHBIE
aHAJIN3UPOBATh MIPOBEJICHUN aHaIN3a IeJIeHANPaBIEeHHOCTh TIOMCKa U | 3axanus (1-
coLualbHbIE LIEJIEBON ayAUTOPHH U orbopa nHpopmMau npu 23), TeMsl
MOTPEOHOCTH U (POPMBI | COLUATBHBIX HaIlKMCaHUU JOKJIaJa U Ipu nokianos (1-
MIPOSIBIICHUS MOTPeOHOCTEN B IOKJIA/IE | peIIeHNH CUTYallHOHHOTO 15)
9KOHOMHUYECKHUX U TIPH PELICHUU 3aJaHHA.

3aKOHOB CHUTYallMOHHOTO 33aHusl.

Bragets Hcnone3yeT coBpeMeHHbIE | YMEHUE IPUMEHSTD Bompocsr k
HaBBIKAMH OLICHKHU UHPOPMAIMOHHO- TEOpETHUECKHE 3HAHUS TS sKk3ameny (1-
COLMAJIEHOTO KOMMYHHKalIMOHHBIE aHaJM3a MPaKTUIECKUX 80), onpoc (1-
MOBEJICHHUS TEXHOJIOTHH U CUTyauui, nenath npaBuwibHbele | 60), TeCTb
norpedurenen u ryo0agbHbIE BBIBO/IbI, YMEHHE OTCTaUBAaTh (Tect 1-2),
BBIOOpA IIeJIEBOMH WHPOPMaIMOHHEIE CBOIO TO3ULIMIO TIPU PELIEHUH CUTYallMOHHBIE
ayJIuTOpuH B cepe pecypchl Ipy OLICHKE CUTYallMOHHOTO 33aHUs 3aganus (1-
TOBApHOTO OOpAIlleHUsl | MOBEACHHUS NOTpeOuTeNeH 23), TeMBI

nokianos (1-
15)

1.2 IIIkanbl OLlEHUBAHUS:

Texkymuii KOHTPOJIb YCIIEBAEMOCTH W TIPOMEXKYTOYHAs aTTeCTallMs OCYMIECTBISIETCS B paMKax
HAKOMUTENbHON OaIIbHO-peUTHHIOBOM cucTeMbl B 100-0ayutbHOM 1IKaje:

84-100 6annoB (OLIEHKA «OTIMIHOY)

67-83 0ayI0B (OLIEHKA «XOPOIIIOY)

50-66 6a1oB (OLEHKA «YZOBIETBOPUTEIHHO))

0-49 GayoB (OLICHKA «HEYIOBIETBOPUTEIHHO))




2 TunoBble KOHTPOJbHBbIE 3aJaHHMSI MJIM HHbIe MaTepHaJIbl, HeOOXOAUMbIe /I OLEHKH 3HAHMIA,
YMeHHUI, HaBBIKOB M (WJIM) ONBITA AeSATeJbHOCTH, XAPaKTepPH3YIOLIUX 3Tanbl (OpMHUPOBAHHSA
KOMIIeTeHIIN i B Iponecce 0CBOEHHUsI 00pa30BaTeJbHOM MPOrpaMMBbI

Bomnpocsl k 3k3aMeHy

1. Yro moHMMAIOT MOJ MOBeAeHHEM NOoTpeduTens? KakoBbl CTUMYIIBI AJIsl €T0 U3yUYCHUS U

uccienoBanus?

Packpoiite cogeprkaHie NPUHIMUIIOB TOHUMAHUS TOTPEOUTENBCKOIO TIOBEACHUS.

KakoBbI HHCTpYMEHTHI BIUSHUS Ha MTOBEICHUE TOTpeOUTeNei.

Pacckaxxute 00 U3MEHEHHUAX B COBDEMEHHOM MapKETHHTE.

B 4eM cymHOCTh KOHLENINY NTOKU3HEHHOM IEHHOCTH KJIMEHTa? MHANBUIYAIN3UPOBAHHOTO

MapKeTHHra? KaCTOMU3AIIN?

Onuimre mocae10BaTeNbHOCTh CTAANN MTOKYNATENBCKOTO PEIICHHS.

JlaiiTe XapaKTepUCTUKY PAa3IUYHBIM THIIAM PELICHUS IPOOIIEMBI.

[lepeuncnure ycnoBus, Ipu KOTOPHIX pelIeHHE IPOOIeMbl CTAHOBUTCS PACIIMPEHHBIM.

Uro moHnmaetcs moj oco3HanueM norpedHoctu? Kak morpeOHOCTh MOKET OBITh AKTUBHU3MPOBaHA?

10. HazoBuTe OCHOBHBIE MTapaMeTPHI MOTPEOUTENHCKOTO MmorcKa. [lepeuncnure GakTopsl, BIHASIONINE HA
HETO.

11. Kak MOXHO KJlacCH(HUIIMPOBATh UCTOYHUKH HH(OPMALINH, UCTIONIE3YEeMbIE TOTpeOuTeIeM?

12. Yro Takoe KpUTEPHH OLICHKH?

13. Kakumu criocobamMu MOYKHO BBECTH MPOIYKT B HAOOP albTepHATHB?

14. TlosicHHTE METOJ] «OTCEUYEK», HCIIOJIb30BAHUE «CUTHAIOB KAueCTBay.

15. Tlepeuncnute Bce U3BECTHBIC MPaBUIIa TIOKYMATEILCKUX PEHICHUH.

16. B yewm 3HaueHHME MPEATIOKYIIOYHON OIEHKH ISl MapKETHHTa?

17. Kakwue (hakTopbl CIIOCOOHBI IPEPBATh MPOIIECC MPUHITHS PEIICHUS?

18. J[laiiTe XxapaKTEpUCTHUKH OCHOBHBIM THIIaM ITOKYIIOK.

19. IlepeumncnuTe OCHOBHBIE HCTOYHHUKH TIOKYIIKH, HX OCOOEHHOCTH.

20. Yro Takoe npsamoit mapkeTuHr? [IpuBeauTe ero mpuMepsl.

21. TlepeunciuTe N3BECTHBIC BAM CTPATETHH YOSKICHNUSI.

22. Kaxkue 006CTOATENLCTBA MOTYT BBI3BATh COMHEHHS MOKYNATeNs B MpUHIATOM peteHnn? Kak atoro
n30exarp?

23. KaxoBbl OCHOBHBIE THITbI IOTPEOJICHUS?

24. Kakyro B3aMMOCBS3b MOKHO OXHJIaTh MKy YPOBHEM J0X0/Ia U IPUOOPETCHUEM TIPOJTYKTOB U3
OCHOBHBIX TOBapHBIX KaTETOPHA?

25. Kakum o0pazom crieayeT u3MepsTh 10X0a?

26. TlpuBennTe MpUMEpPHI TOBAPOB U YCIYT, TOTPEOISIOMINX BPEeMsi, COSPETAIONINX BPEMS.

27. Yto Takoe mo3HaBaTelbHas CIOCOOHOCTH?

28. KaxoBo coneprxaHue MOTpeOnuTeNbCcKiX 3HaHMI? Kak Kakp1ii U3 BUAOB 3HAHWUH MOXKET MOBJIUATH Ha
MOBEJICHUE TIOTPeOUTENA?

29. Yrto nmo"uMarot nox orHomenneM? KakoBbl KOMIIOHEHTHI U CBOMCTBA OTHOLIEHUIA?

30. Tlosicaure Moneip 1 OunideiiHa U METO UICAILHOM TOYKH.

31. Kak u3MeHUTh OTHOIICHHUS?

32. KakoBa poJb 3aMHTEPECOBAHHOCTH B MOTHBAIINH?

33. Uro Ttakoe camoBocmpusiTHE?

34. Kaxk BnuseT SMOLMOHAIBHOE COCTOSHHE Ha IOBEACHUE WHANBUAA.

35. Packpoiite cMbICT OCHOBHBIX TIOAX0JI0B K U3YUCHHUIO IMIHOCTH.

36. IlpoBenuTte YETKUE PA3IMUUsS MEXKITY TEPMUHAMU: CTHIb HKUIHIY», «JTMIYHOCTHY, «IICHHOCTH.

37. Omumure metoguku VALS, VALS2, LOVs, AIO?

38. Pacckaxxute 00 OCHOBHBIX TEOPHUSIX JTHUYHOCTH.

39. Omnwumwmte Moenb 00padoTKH HH(POPMALIMU TIOTPEOUTEIEM.

40. Yro Takoe yOexneHHe Ha ypoBHE noaco3HaHus? B yem cmpich 3akona BeGepa?

41. Tlepeuncnure TMYHBIC NETEPMUHAHTH BHUMAHUS, JeTEPMUHAHTHI BHUMAHUS, OTHOCSLIMECS K
CTHMYJTY.

42. Ha xako# cTaJiuy NPOUCXOIUT UHTEPIPETALUS Pa3IpaKUTENs?

43. Kakue QaxTopbl 0Ka3bIBalOT BHUMaHNE Ha IOHUMaHue?

44, B ueM pa3HHUIIA MEXKTY T03HABATEIHFHBIMI W YMOITHOHATLHBIMH PEAKITHSIMU?

agbrwn
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45, PacckaxxuTe 0 cucTeMax XpaHeHus nH()OpMaIliu.

46. TlepeunciuTe YeThIPE OCHOBHBIX THIIA 00y4eHHUsA. B ueM ux cymHocTs?

47. Or 4ero 3aBUCHT 3allOMHHaHUE HHDOpManuu?

48. Yem 00ycnoBieHbI OIIMOKY B U3BJICUCHUH HHPOPMALIUK U3 TAMATH?

49. Kak oneHUTh 3Q)QEeKTUBHOCTH TO3HABATEILHOTO 00y4eHHsI?

50. KakoBbI IeTepMHHAHTHI KIIACCHYECKOTO 00yCIaBIUBaHUS?

51. Yto moHMMAaeTCs MOJ MPSIMBIMUA M KOCBEHHBIMU Iy TSIMU YOCKACHUS?

52. Kak moTHBarus, cterneHb BO30YKICHUS 1 HACTPOCHUE MOTPEONTEINS BIUSAIOT Ha BOCTIPHATHE
obpareHwmit?

53. Yo Takoe KynbTypa? Kak nmotpedburenn ycBauBaroT KyJIbTypHbIE IEHHOCTH?

54. Pacckaxute 00 U3MEpPEHHUH KYJIBTYpHI 110 XodcTee.

55. Kakwue nepeMeHHbIE ONIPEACIIIOT COINATBHBIN Kitacc?

56. Urto moHuMaeTcs moJ CONUAIBbHOM cTpatudukanueii?

57. Packpoiite BIUsIHHE COMATIBHOTO Kiacca Ha 0CO3HAHUE MOTPEOHOCTEN U OTpeeieHIe OLIEHOYHbBIX
KpPUTEPHEB.

58. Uto Takoe pedepeHTHBIE IPYIIIbI, KAK OHU BIUSIOT Ha MOBEJICHUE UHIUBHIA?

59. Pacckaxurte 0 TpeX OCHOBHBIX MOJIEINISIX IIEPCOHANBHOTO BIUSHUSL.

60. Kax MOXHO UCTIOIB30BATh EPCOHATFHOE BIHMSIHIE B MAPKETHHTOBOI cTpareruu?

61. Uro moHMMaeTcs MoJ TEPMUHOM «CEMBS»? «IOMAITHEe XO3SHCTBOY»?

62. Ilouemy m3yueHHe ceMeil BayKHO JJIsl MIOHUMaHHS OTpeOuTes?

63. OnuimTte BO3MOKHBIE POJIH WICHOB CEMBH IPH COBEPIICHUN TTOKYTIKH.

64. PacckaxuTe 0 TPaAUIIMOHHOM U MOIU(UIIUPOBAHHOM KH3HEHHOM IHKJIIE CEMBH.

65. KakoBbl TpH THIA TOTPEOUTEILCKUX CUTYalIui?

66. Ha3zoBHTE OCHOBHBIE XapaKTEPUCTUKHU MOTPEOUTETHCKON CUTYAIIHH.

67. Uro Takoe mHpopMarmonHas cpena? KakoBsl ee mapameTpsi?

68. Uro monmmaetcs moj «atMocdepoii MmarazuHa»? B uem ee BaxHOCTB?

69. Kak npon3BoAHTENL MOXKET HCIIOIH30BATh 3HAHUS O CUTYAIMH TOTPEOICHHS.

70. PackpoiiTe MOTHBAIUIO JEIOBOTO MOKYIATENs, onpeaenstomnyto ero cipoc Ha [TIITH.

71. HazoBuTe OCHOBHBIE KPUTEPUHU BHIOOpA TIOCTABIINKA JEITOBBIMU IOTPEOUTEISIMHU.

72. OO0OCHYy¥Te MOTHUBAIIMIO U MOBEJACHHUE JCIOBOIO MOKYIATEIIs KaK HHIUBHUIA.

73. Onummre npolecc NPUHATHS PEHICHUS O 3aKyIIKE B IPOMBIIICHHON Cpejie.

74. Yem o0ycnoBieHa 3HAYUMOCTD JJIS IOCTABIIMKA OLEHKH Pe3YJIbTaTOB 3aKyNKHU NOTpeduTenemM?

75. Uro npexacraBuseT co00i «3aKyNOYHBIN IEHTP»?

76. OnwuimmTe BO3MOKHBIE CUTYAIMH 3aKyNKH B TIPOMBIIUICHHOH cpelie.

77. llepeuncnute $pakTopsl, HOPMHUPYIOLIHE NOKYIATEIbCKOE OBEACHUE HA JIETIOBOM PhIHKE.

78. Ilepeuncnure NATh OCHOBHBIX MPaB MOTPeOUTENIECH.

79. Yto moHMMAaeTCs Mo/ COIUAIBHONW OTBETCTBEHHOCTHIO OH3Heca?

80. PackpoiiTe MOHITHE «KKOHCIOMEPHU3M.

DK3aMEeHAIMOHHOE 33JaHUE€ COCTOWT U3 JBYX TEOPETUUYECKHUX BOIIPOCOB U OJHOTO CHUTYAI[MOHHOTO
3aJaHuA U3 IEPEYHS CUTYAllMOHHBIX 3aJJaHUM JIJISl TEKYILIEH aTTeCcTaluu.

Kpurtepun oueHuBanus:

— 84-100 GamnoB (OlLlEHKAa «OTIUYHO») BBICTABISETCS, €CIIM M3JIOKEHHBIH MaTephan (HakTHIECKU
BEpEH, HaJIMuue ITyOOKMX MCUEPIBIBAIONINX 3HAHWN B 00beMe MPOWAEHHON MpOrpaMMbl JUCIUILINHEI B
COOTBETCTBHU C TIIOCTaBJIECHHBIMH IPOrPpaMMOHM Kypca LEIIMH M 3ajadyamMu OOy4YeHHs; NpPaBUIIbHBIC,
YBEpPEHHBIC JEHCTBUS 10 NPUMEHEHHWIO MOJYYEHHBIX 3HAaHUH Ha MPAaKTUKE, TPAMOTHOE M JIOTHYECKH
CTpOIfHOE M3JIOKEHHE MaTepuaja IpH OTBETE, YCBOCHHE OCHOBHOH M 3HAKOMCTBO C JOMOJHHUTEIBHOMN
JINTEPATYPOU;

— 67-83 0anoB (OLEHKa «XOPOLIO») BEICTABIACTCS, €CIH - HATMYHUE TBEPIBIX U JJOCTATOYHO MOJHBIX
3HaHUH B 00bEMe MMPOHIEHHOM IPOrpaMMbl JUCLUIUTMHBI B COOTBETCTBUH C LIETSIMH 00Y4EHUsI, TPaBUIIbHbIE
JIEMCTBUS 110 IPUMEHEHHIO 3HAHUI Ha TIPAKTHKE, YETKOE M3JI0KEHHE MaTepHaa, JIOyCKAtoTCs OT/eIbHbIE
JIOTMYECKHEe W CTWIMCTHYECKHE TMOTPEIIHOCTH, OOYYaromMHACs YCBOWJI OCHOBHYIO JIUTEpaTypy,
PEKOMEH/IOBaHHYIO B pabouel mporpamme AUCLHUILTHHEI,

— 50-66 6annoB (OLEHKA YAOBJIETBOPUTEIBHO) BHICTABIISICTCS €CIIM - HaJlMUME TBEPIABIX 3HAHWUU B
o0beMe MPONUAEHHOTO Kypca B COOTBETCTBMH C LETSIMH OOYYEHHS, U3JIOKEHUE OTBETOB C OTACIHHBIMU
OIHI/I6KaMI/I, YBEPEHHO UCIIPAaBJICHHBIMU ITOCJIC TOIIOJIHUTCIbHBIX BOIIPOCOB; IPaBUJIbHBIC B IIEJIOM )IeflCTBPIfI



MO MIPUMEHEHUIO 3HAHWH Ha TPaKTHKE;
— 0-49 GamnoB (OllEHKAa HEYIOBJIETBOPUTEIIHO) BBICTABJISCTCS, €CIIM - OTBEThl HE CBA3aHBI C
BOIPOCAMH, HAJTMYKE TPYOBIX OIMOOK B OTBETE, HETOHUMAHUE CYIITHOCTH M3JIaracMoro BOIpoca, HeyMeHHe
MPUMEHSATH 3HAHU HA MMPAKTHUKE, HEYBEPEHHOCTh M HETOYHOCTh OTBETOB Ha JIONIOJHUTEIHHBIC M HABOISIIINC

COOOIIEHMUIA.

B MMPOABUIKCHUU

BOTIPOCHI.
Omnpoc

1. TloBemeHne MOTPEOUTENICH N MAPKETHHT: B3aUMOCBS3b 00acTe 3HAHHIA.

2. Ponp nmoemeHus norpeOuTeNe B IPUHATHH MAPKECTHHIOBBIX PEIICHHUIA.

3. TloTtpeburenbckas OpUEHTALUS OpraHU3alK: BHEIIHIA U BHYTPEHHUI MapKETHHT.

4. Tlpomecc MPUHATHSA TOTPEOUTEITHCKOTO PEMICHHS B €T0 (DAKTOPHI.

5. daxrTopHas MOZIEIb ITOTPEOUTEITHCKOTO TTOBEICHHUS.

6. dakTopsl rI00aTU3aNN PEIHKOB.

7.  @dakTOpBI BHEIIHETO BIMSHUS HA TOTPEOUTENBCKOE TIOBEICHHUE

8. Jlemorpadus u KyabTypa B IIOTPEOUTEILCKOM MTOBEICHHN.

9. lleHHOCTHAas KOMIIOHEHTa KYJIBTYPhI HOTPEOUTEIECKOTO CErMEHTa.

10.KynbTypHBIC BapHalliy B MOTPEOUTEIHLCKOM ITOBEICHUY.

11. OcobeHHOCTH KpOCC-KyNbTYpHBIX M TJOOAJThHBIX MAPKETHHTOBBIX CTPATErWid: MOTPEOUTETHCKUI
aCIIeKT.

12. VHTeppblHOYHAS cerMeHTanus: GakTOphbl U IPUMEPHI HCIIOJIb30BaHMSL.

13. CoumanpHoe MOJIOKEHHE TTOTPEOUTENS ¥ €r0 MAPKETUHTOBOE 3HAYCHHE.

14. Kputepuu u rpaHUIBI COMUAITBHOTO KJIacca.

15. V3mepeHue COUMANBHOTO CTaTyca MOTpeOUTENel: OAHOKPUTEpUANBHBIE W MYJbTHKPUTCPHATIbHEIC
MOKAa3aTeH.

16. Kputepuu BpIOOpa MHIKANBI OIIEHKH COITHALHOTO CTaTyCca MOTpeOuTeNeH.

17. Twunsl TPy BIUSAHUS HA TOTPEOUTEIHCKOE MOBEICHUE.

18. ®opmbl BiusHUS pedepeHTHBIX TPYI Ha MTOTPEOUTENBCKHIA BHIOOD.

19. Monenu mpoIeccoB MEPCOHATFHOTO BIUSHHUSL.

20. [uddys3us nHHOBaNWIA U KiIaccu@UKaus MoTpeduTeNet o CKOPOCTH OCBOSHHS HHHOBAIIHH.

21. Jluna, BUUSIONIME HAa MHEHHS: XapaKTEPUCTHKA, MOTHUBAIMS BIHMSHUS W WX HCIOJb30BaHUE B
MapKeTHHTE.

22. J1oMOXO3SICTBO, €ro THIBI M JHHAMUAKA B MAPKETHHIOBBIX PELICHHSX.

23. J1oMOXO035HCTBO: POJICBOE IIOBE/ICHUE U COLMATM3AIIMS TOTPEOUTEIS.

24. BuyTtpeHHHE (aKTOPHI MOBEJICHHUS IOTPEOUTENEH — MX 3HAYCHUE U CTICIU(HKA.

25. IIpomecc 00paboTku WHGOPMAIHH MOTPEOUTENEM U €T0 MAPKETHHTOBOE 3HAUYCHHE.

26. Bocmpusrne, ero KOMIOHEHTHI ¥ POIlb B 00paboTKe WHGOPMAITUH ITOTPEOUTETEM.

27. XapaKTepUCTUKU CTUMYJIOB M UX UCIIOJIb30BAHUE B BOCTIPUATHH MAaPKETHHTOBBIX

28. YmpaieHne SKCIO3UIUEH 1 BHUIMaHUEM B IIOTPEOUTENLCKOM BOCIIPUSITHH.

29. ®dakTopbl HHTEPIPETAUN MAPKETUHIOBBIX COOOIICHUIA.

30. Mero/bl yCIIOBHOH peduiekcuu B 00yIeHHUH MOTpeOUTEICH.

31. Mero/il KOTHUTUBHOT'O O0Y4EHHsI, METOJI MOJICTTUPOBAHUS M UX UCIIOIb30BAHUE.

32. OcHOBHbIE XapaKTEPUCTUKU 00ydeHHs NOTpeOUTENEH.

33. TlamsTs, €€ BUIBI U UCTIOIB30BAaHUE B MAPKETUHIOBBIX COOOIICHHUSX.

34. Cxema moTHBanui. MOTHBEI MMOBEJICHUS MTOTPEOUTENEH, NX BUJIBI U UCIIOIB30BAHUE B MAPKETHHTE.

35. MHOXECTBO MOTHMBOB W MOTHBALMOHHBIA KOH(DJIHMKT: HCHOJIb30BaHHE
TOBapa/yCciIyru/uieu.

36. JIn4HOCTH U e€ 3HaUYeHHE B IOTPEOUTENHLCKOM MTOBEICHUN. DMOITUH 1 X UCTIONb30BAHUE B MAPKETUHTE.

37. JKu3HeHHBIN CTUIIL TIOTPEOUTENEH U ero MOJICTIH.

38. Pecypcel norpedureneil 1 UX MapKETHHIOBOE 3HAUCHHE.

39. dopmupoBaHHe ¥ U3MEPEHHE 3HAHUS TIOTPEOUTEIIS O MPOYKTE, €ro MOKYIKE U HCII0JIh30BaHHH.

40. KoMITOHEHTBI OTHOIICHUS MOTpeOUTENeH K IPOIYKTY U UX B3AHMOCBSI3b.

41. OrtHoweHne noTpeduTeneit K NpoAyKTY, MPOU3BOAUTENIO, IPOAABIY U METO/bI €T0 U3MEPEHHUS.

42. MynbTuaTpuOyTUBHBIE MOJIEIH OTHOLICHUS MOTPEOUTENCH K IPOIYKTY.

43. V3MeHeHWe OTHOIICHUs TMOTpeOUTENs K Tpoaykry mo addexkruBHOMY,

KOTHUTHUBHOMY KOMIIOHCHTAaM.

IMOBEACHYECKOMY U



44. Poib ¥ THIIBI CHTYAIIHOHHBIX ()AKTOPOB B MPUHSITHU PEIICHUS O MOKYITKE.

45, Kpurepun kiaccuuKaiyy moTPeOUTEIbCKUX PEIICHHH.

46. AxTHBanus OCO3HAHUS MPOOIEMBI TOTPEOUTETIEM.

47. VHpopMaMoHHBIN MOKCK B TOTPEOUTENLCKOM PEIICHUH: 3HAYCHUE U XapaKTEPUCTHUKH.

48. OreHOYHbIE KPUTEPUH B MOTPEOUTEIBCKOM PEIICHHUH.

49. TlpaBuia NPUHSTHS PEIICHUHA: BUIbI U 3HAUCHUE B MAPKETHHTE.

50. HexoMmneHcallMOHHbIEC MTPaBUIIa PEHICHUI: COBMECTHOE U pa3AesibHOe MPaBuia.

51. HexomrreHcalimoHHBIC MTpaBHIIa PEIICHUH: “SITUMUHAPOBAHIE 110 acIieKTaM™™ 1 JICKCUTpadraeckoe.
52. KowmrmieHcanmoHHbIE MPaBHila PENICHUI: MPOCTOE U B3BEIICHHOE CIIOKEHUE.

53. HcTouHUK NOKYIKH: KPUTEPUH BHIOOpPA. MOTHBEI IOM-TYPOB.

54. MapKeTHHT OTHOLICHUH; 3IEKTPOHHBIE CPECTBA U TEIEKOMMYHUKAITUH.

55. BapmaHThI HCTIONB30BAHUS TTOKYIIOK.

56. Ilocnenokyno4Has OlEHKa aNbTEPHATHUB; IIyTH COXPAaHEHUS TOTpeOUTENEH.

57. OpraHu3anoOHHOE MMOKYNaTeIbCKOE MOBEJCHNE: OCOOCHHOCTH U MOZETIb.

58. OpraHu3anoHHbIH CTHIH U ero (akTopsl. [Tokynaromuii eHTp. Tumsl penieHuit.

59. KoHchoMepH3M — UCTOPHS U II00alIbHbIC IIEpCeKTHBLI. IIpaBa moTpeduTeIe.

60. IlpaBa motpeOuTeneii U rocperynupoBanue. Peakuns OuzHeca Ha JBIKEHHE OTpeOUTENEH.

Kpurepun ouennBanus:
MakcuManbHOE KOJTUYECTBO 6aJIIoB 110 omnpocy — 30 6autoB (6 OTBETOB 10 5 OaioB)

5 06anIoB BBICTABIISIETCS OH neMOHCTPHUPYET 3HaHHUE MO BOPOCAM TEMBbI, HCIIONb30Bal

o0ydJaromemycsi, eciiu JOIOJTHUTENbHYIO HAYIHYIO JIUTEPATypPy 110 TeME, Pa3BepHYTO OTBETHII
Ha BOIIPOC, apTYMEHTHPOBAHO BBICKA3aJl CBOIO TOUKY 3pPEHHUS,
c(hOpMyIHPOBAJI CAMOCTOSITEbHBIEC BBIBOJIBL.

4 Gana BBICTaBISAETCS OH ycBOMWJI MaTepHUall TEMBI 110 BOIIPOCAaM B paMKax OCHOBHO

o0yuaromemycs, eciu JUTEepaTypbl, pa3BepHYTO OTBETUI Ha BOIPOC, apTYMEHTHUPOBAHO
BBICKa3aJl CBOIO TOUKY 3pEHHs, CPOPMyITHPOBAT CAMOCTOSITEIILHEIE
BBIBOJIBI.

3 Gasia BBICTaBISETCS OH ¢parmeHTapHO YCBOMI MaTepUall, HEAOCTATOUYHO Pa3BEPHYTO

o0yuaromemycs, eciu OTBETHJI Ha BOTIPOC, HE MPOSIBIISLIT aKTUBHOCTH [P 00CYKICHUN
JIMCKYCCHOHHBIX BOIIPOCOB, HE c(hOpMYIIHpOBaT CaMOCTOSITETIbHEIE
BBIBOJIBI.

0-2 6ama BeICTaBISETCS OH He yCBOWJI TeMY, HE OTBETWJI HU HA OJMH BOIIPOC.

00yJaroemMycs, eciiu

TecTbI
Tect 1

1. Kakwue (hakTopsl BIUSIOT Ha MOTpebiIeHue morpedureen?
A. KynbTypHBIE

b. JIlnunoctHbie

B. ConmansHelie

I". Bce nepeunciieHHbIe

2. Kakwue 13 repeunciieHHbIX MPU3HAKOB CETMEHTHPOBAHUS SBJISIOTCS JIEMOTpapHuecKUMHU
A. CtpaHa, MpOBUHIINSA, MYHUITUTAIEHBIA OKPYT

b. CommanbHeI coii, 00pa3 KU3HU

B. Cembs, o, Bo3pact

3. BBIOOp pHIHOYHOTO CErMeHTa MOXKET 0a3UPOBATHCS HA PAa3IMUHBIX KpUTepusix. Kakue U3 cieayrommx
YTBEPKACHUH SBISIOTCS] BEPHBIMU?

A. Yem Oosibliie pbIHOUHBIN CETMEHT, TeM OONBLINHA UHTEPEC OH MPEACTABISIET Al KOMIIaHUH.

B. Mexy cerMeHTaMu JI0JDKHA OBITh CYIIIECTBEHHAs pa3HHUIIA.

B. lomxHa cymiecTBOBaTh BO3MOKHOCTH CBOOOHOTO IOCTYIA K CETMEHTAM.

I'. Kommanus gomKHa UMETh BO3MOXKHOCTB ITOJICYUTATh OTEHIUAIBHBIA 00beM cOBITa JJIsl CETMEHTa



4. Jlronmeii, IMEIOIINX OJHU M T€ K€ MHTEPEChl 1 MHCHHSI, MOKHO OTHECTH K OJTHOMY CETMCHTY.
A. la
b. Her

5. Urto He BXOJUT B ATAIBI IPOIIECCa MOTPEOUTETHCKOTO PEIIEHHUS O TIOKyITKe?
A. Oco3Hanue noTpeGHOCTH
b. NadopMatnoHHBI TTOUCK
B. IlepcoHanbHbIe IIEHHOCTH

6. ['pymrbl, OCHOBBIBAIOIIMECS HA JPYKECKON MIIM KOJJICKTHBHON OCHOBE, SBJISIOTCS:
A. ®opMaTbLHBEIMHU

b. PedbepertHBIMU

B. HedopmanbabiMu

7. IlpumeHeHne TOBapHON MapKy CIIOCOOCTBYET:
A. Y3HaBaHHIO OTPEOUTENSIMU TOBapa Ha PhIHKE
b. IlonaepxaHuto UMUKA OPEATPUITHSL

B. ®opmupoBaHnio KOPIIOPATUBHON KYJIBTYpPbI

8. TNocnenpomakHoe 00CITy)KMBaHUE TIOKyIaTeICH BIMsACT Ha (JOPMUPOBAHUE MOAKPEIUICHHUS TOBapa Ha
PBIHKE:

A. 1A

b.Hert

9. Brustor i gemorpadudeckre (hakTOpsl Ha BOCIIPHUITHE TOKyaTelleM IIeHbI ToBapa?
A. la
b. Her

10. JIns yBenMueHUS YUTAEMOCTH MIEYaTHOTO PEKIIAMHOTO TEKCTa HEOO0X0IMMO:
A. IlpucyTcTBUE NaHHBIX O HOBHU3HE TOBapa

b. CHaOxeHne TeKcTa WLTIOCTPausIMU

B. CootBercTBue TOBapa TpeOOBaHUSM PHIHKA

11. Kaxkoii ToBap OTHOCHUTCS K UMITYJILCHON MOKYIIKE?
A. X1e6

b. Illokonax

B. Caxap

12. Komnanusi, KOTOpas peajiaraeT MHOXKECTBO Pa3IHMYHBIX IPOITYKTOB C Pa3HBIM YPOBHEM KauecTBa Ha
HECKOJIbKMX PhIHKAX, X04eT 00€30macuTh ce0sl OT TAKOW CUTYalnH, KOTJIa UMs ¥ PEITyTaIis OpraHu3alin
OyayT CBS3BIBATHCS C KOHKPETHBIMU NPOAyKTaMu. Kakyro MOJUTUKY B OTHOLIEHUH TOPIOBBIX MapOK
CJIEAyeT MPOBOJUTH B TAKOM CiTydae?

A. MlHnuBuayanbHbIE MapKU

b. Mapku jj1st rpyni ToBapoB

B. 3oHTHKOBasI MapKHUpOBKa

13. Kakue U3 nepeuncaCHHbIX HI)KE OpraHU3aluil He MPUHAICKAT K MUKPOOKPYIKEHHUIO TIPEATPUATHS?
A. Bask, o0ciTy>KUBaroOIuil MpeanpusTie

b. ITocTaBIIMK yIIakOBOYHBIX MaTepHUaliOB

B. Hanorosas nonuiust

14. Kakoii U3 nepevyncieHHbIX HIKe HHCTPYMEHTOB CTUMYJIMPOBaHHUs cOBITA sIBIIsieTCS HanOoJiee
MOAXOSATINM JJISL TOTO, 9TOOBI 00€CTIeYNTh MOBTOPHBIE MOKYIIKH MOTPEOUTETHCKOTO TOBApa, KOTOPBIX
PUOOPETAIOT PETYIIPHO?

A. CneunasibHble KYTIOHBI Ha YIIAKOBKE

b. becruratabie 00pasis!



B. PactipocTpanenne OecIutaTHBIX (ITOapOYHBIX) KYIIOHOB B KQXKIYIO IBEPh
I'. leMoHCTpanus o6pas3noB TOBAPOB

15. TIpu BBIYMCIACHUN ONTHMAILHOTO 00beMa 3aKa30B YUUTHIBAIOTCS CIEAYIONIHNE (haKTOPHI:
A. Crpoc, BpeMsl, H3IePKKH

b. 3atpaTel Ha XpaHeHHe, HAKIIAJHbIC PACXOJIbI HA OQOPMIICHHUE 3aKa3a, BpeMs U CIpOoC

B. Bpewms, 3atpaTsl Ha XpaHeHHe, 3aTpaThl Ha 00pabOTKY, CIIPOC

I'. Pacxonpl Ha ohopMIiteHHE 3aKa3a, MOCTaBKa, pacXo/bl Ha BEJCHUE yUETa, BPEMSI.

16. Kakas rpymnmna (akTopoB COCTaBIISIET OCHOBY IS MO3ULIHUOHUPOBAHUS MPOAYKTa?
A. TloBenenue nmokymnarenel Npu MOKyIKe

b. IloBeneHue nokymnaresnei nociae NOKynKu

B. Bocmpusitie npoayKTOB MOTPEOUTENIMH

I'. Hamepenue notpeOuTENeil COBEPIIUTE MOKYIIKY

17. Kakas u3 nepedrciIeHHbIX HIDKE TPy 00a1aeT cleayoIMMA XapaKTEPUCTUKAMHU: BRICOKOE
COLMANILHOE TOJIOKEHHE, OHU SIBISIOTCS TUACPaMU MHECHHUI JIsl PYTUX TPYII U Y3HAIOT O HOBHHKAX C
TTOMOMIBIO CPEACTB MAacCOBOM mH(pOopMannn?

A. HoBaTopsl

b. Pano onoGpsrorue

B. PanHee OOJBITMHCTBO

I'. [lo3nHee GONMBITMHCTBO

18. Ilporecc KOMMYHUKAIIUH BKIOYAECT HECKOJIBKO 3JIEMEHTOB. UTO M3 MEPEUUCIICHHOTO HUXKE HE
SIBJISIETCSI JIEMEHTOM NPOLEcca KOMMYHHUKAUU ?

A. Ilpennoxenue

b. Kanan (cpenctso)

B. O6patHast cBs3b

I'. OtBeTHas peakuus

19. Jlucko-ki1y0 BbIIaeT OCETUTEISM IMCKOHTHBIC KapThl. Biiaenen kapThl Py KaXKIOM MSATOM
MOCEIIEHNH UMEET MpaBo Ha 25% CKUIKY C IeHbI BXoHOTOo Omitera. KakoBa 1eb Takoro HOBOBBeIeHHUS ?
A. YBEIUYUTH CTETIEHb IPOHUKHOBEHUS

b. YBennunTh 4ncio mocenieHuin

B. YBenuuuTh cpeHIo0 Npoa0LKUTEIbHOCTh BUBUTA

I'. TIoBBICUTE CTENEHb O3HABAEMOCTH MAPKU

20. [Ins npeanpruHAMATENst, KOTOPBIH 3HAET, YTO OH JICHCTBYET Ha CTa0MIFHOM M HACHIIIICHHOM PBIHKE,
JYYIINM pelieHneM OyJeT HalpaBUTh CBOM MapKETHHTOBBIE YCHJIHS Ha!

A. TlepBuuHsIii cripoc

b. IToTeHumanbHbIi Cripoc

B. O6mue norpedHOCTH (00MITHiIT CIIpOC)

I'. 36uparenbHbIil (crienuuaecknii) crpoc

Tect 2

1. OcHOBHas IPUYHHA CYIIIECTBOBAHIS OIITOBOM TOPTOBIH, KaK MMPOMEKYTOUHOTO 3BEHA MEXKITY
MPOU3BOJIUTENIEM U TOPrOBOM TOUKOM , 3aKIIF0YAETCS B TOM, YTO OHA!

A. YBenmnuuBaet 3¢)()eKTUBHOCTD paclpeieIeHHs TPOAYKTOB

B. CriocoGcTByeT pocTy npojiax GUPMBI-IIPOU3BOIUTEIIS

B. CniocoO¢cTBYeET pocTy IpoJak pO3HUIHBIX TOPTOBIICB

I'. BepeT Ha ce0st OTBETCTBEHHOCTH 3@ TPAHCTIOPTUPOBKY TPY30B OT MPOU3BOAMUTENS IO POSHUYHOTO
TOProBua



2. B omHOM paiioHe BeIOpaHa rpyIina »XeHIIIH, KoTopbiM 50 jieT u cTapiie. Beex KeHIUH B 3 TOH TpyTIIe
MONPOCUJIN €KEIHEBHO 3aIIMChIBAaTh, KAKME MAara3uHbl U KHOCKU OHM ITOCETUIIM B TCUEHUE OJJTHOTO MECsLa.
Kak Ha3pIBaeTCs TakOM TUIT MapKETHUHIOBOT'O MCCIIEIOBaHUS?

A. IlaHens TOProBUEB B PO3HUILY

b. Ayaut po3HU4YHON TOProBiIx

B. UccnenoBanue pacnpeeiaeHns 4acToT

I'. ITanens notpebureneit

3.Hammenee 3pdekTHBHBIH CIOCO0 3aBOCBAHUS MTOJIOKCHIS HA PHIHKE IS ITPOBEICHUS CBOSH
COOCTBEHHO¥ LICHOBO MOJUTHKH, ITO:

A. TonyyeHne npeMMyILIECTB IO 3aTpaTtaM nepe KOHKYpeHTaMH

b. Cnenmanuzanus Ha OnpeieICHHOM CETMEHTE PhIHKA

B. luddepennmaniist cBoero COOCTBEHHOTO MPOAYKTa

I'. OTHOCHUTENBHO OOJIBIINE 3aTPAThI HA PEKIaMy

4, YKaXuTe TP OCHOBHBIE (JOPMBI CTICIIHATA3AINH COBITOBBIX OpPraHU3aIHit
A. T'eorpaduueckas, Ha 6a3e TPy CKUIOK, Ha 6a3e MOKymaTenei

b. I'eorpadudeckas, Ha 6a3e MPOAYKTOB, HA Oa3e MOKyIaTenen

B. I'eorpadudeckas, Ha 0a3ze IpOAYKTOB, HA 6a3e HOPMBI TPHOBLTH

I'. 'eorpaduueckas, Ha 0a3e THIIOB CPEJCTB PEKIaMbl, Ha 0a3e MOKyMmaTeeH

5. Komnanwus ¢ HeO0IbIION PRIHOYHOHN 0N, pacrojararomnias 10CTaTOYHBIM KallUTalIOM B UMEIOIIast
XOPOILYIO PEMyTaIfio, HAXOJUTCS Ha PAacTyIIeM phIHKe. Kakylo cTpareruto pocra BeiOepeT ajist ceds dTa
KOMITaHUs?

A. Pa3Butue pblHKa

b. PelHOYHOE IPOHUKHOBEHHE

B. Pa3Butue npoaykra

I'. IuBepcudukanms

6. ABTOMOOMJIBHBIN AHJIEp pacCMaTPUBAEeT BO3MOXKHOCTh pacIIUpeHHs CBoeH nesiTebHOCTH. OH T0MKEeH
c/IeNaTh BHIOOP MEKAY BKIIOYCHUEM aBTOMOOMIIBHBIX aKCECCYapOB B CIIEKTP CBOMX TOBAPOB, a TAKXKE
OLIEHUTh BO3MOXKHOCTb MPOAAXKH LIBETOB, 0€3aJIKOTOJIHBIX HAIIUTKOB U cUrapet. Juiiep JoKeH caenaTh
BEIOOD MEXTY:

A. PazBuTueM npoayKTa U TUBepCUPHUKALIEH

b. IIpoHMKHOBEHNEM Ha PBIHOK M Pa3BUTHEM IPOAYKTa

B. UHterpanueil u pa3BUTHEM PBIHKA

I'. IIpoHMKHOBEHNEM Ha PBIHOK U Pa3BUTHEM PhIHKA

7. IlpenmeToM aHany3a NpH YCTAHOBJIICHNH 1I€H, OPUCHTUPOBAHHBIX HA TIOTPEOUTENS, ABISETCS:
A. T'oToBHOCTH TOTpeOUTENS HA H3MEHEHUE TIeH

b. OTcyTcTBHE BO3MOKHOCTH CHH)KEHHUS 3aTpat

B. IIpucriocobiienne K ppIHOYHOI cpejie

8. KoHkypeHTHas pekjiaMa JIoJDKHA MoApoOHO HH(OPMUPOBAThH O CBOMCTBAX TOBapa:
A. Jla
b. Het

9. OTHOCATCS TN BBICTABKH U SIPMApKH K CPEICTBAM PEKIIaMBI?
A. Jla
b. Her

10. IIpown3BocTBO M IOTPEOICHHE BCET/Ia COBMAAAIOT MO MECTY U BPEMEHHU.
A. Jla
b. Her

11. Ilpu npoBMXeHNH TOBapa Ha PHIHOK CIEAYET YYUTHIBATH [TOKYMATEIbCKUE TPUBHIYKH
A. la



b. Her

12. K ogHOMY CETMEHTY phIHKa MOXKHO OTHECTH JIIOJICH, UMEIOIINX OJHU U TE K€ UHTEPECHI?
A.Jla
b.Hert

13. [loTpebuTenbckoe pelieHre o MOKyNKe BO3HUKAET B EPBYIO OUepelb B pe3yJibTare:
A. Oco3HaHus MOTPeOHOCTH

b. Hanuuus Henspacxo0BaHHBIX CPEICTB

B. BosaeiicTBus peknamsl

14. Kaxkoii ToBap OTHOCHTCS K UMITYJIBCHBHON TTOKYyTTKE?
A. 3axuranka

b. Curapertsl

B. KeparenbHas pe3uHka

15.I1pu npoABMKEHUH TOBapa Ha PHIHOK HE CIEAYET YUYUTHIBATh MOKYMATEICKUE MTPUBBIUKHI
A. Jla
b. Her

16. OTHOCSTCS 71 BHICTABKHU U IPMapKH K CPeJICTBAM CTUMYJIUPOBAHUS MPOJIaxK?
A. Jla
b. Her

17. SIBnsgercs 11 MEpUYEHAAN3UHT CPEICTBOM CTUMYJIUPOBAHUS MPOAAK?
A JJA
b. Her

18. )Ku3HEeHHBIH CTUIIb TOTPEOUTENS BKITIOYACT:

A. IMcunIIIMHAPOBaHHOCTD, OTBETCTBEHHOCTD

B. O6pa3 ®u3HH U UCNIOTIB30BAHKE PECYpCOB (BpeMeHH, JACHEr, HH(opMainm)
B. KynbeTypHble HaBBIKH, YMEHUE O0OIIATHCS

19. Pemienue nmoTpeOuTEIs O MOKYIIKE B 3HAUUTEIIBHON MEpe ONPESIIICTCS €r0 pecypcaMu
SKOHOMHUYECKUMH, BPEMEHHBIMH, KOTHUTUBHBIMU (TTI03HABATEIILHBIMH)

AJla

b.Her

20.Curyanys NOKYIIKH XapaKTepU3yeTCs:

A. MHdopManmoHHOMW Cpeioif, HaTMIUeM PeCypcoB

B. UndopMaiimonHoii cpeioi, cpeioi pO3HUYHOTO Mara3uHa, BDEMEHHBIMH aCIIEKTaMU TTOKYIIKH
B. Cpenoit po3HUYHOr0O Mara3uHa, HaTMYUEM BHEIIHEW PEKIIaMBbI

HMHcTpykuus mo BBINOJHEHHIO: 00ydarolmeMycsi HeoOXOJMMO BBIOpaTh OJMH NPaBHIBHBIA OTBET W3
MPEUIOKEHHBIX.

Kpurtepun oueHuBanus:
MaxkcuManbHOE KOJIHUecTBO 0aiijioB mo tectam: 10 O6amios (2 Tecta 1o 5 6ayiioB)

— 5 0ayuIoB BBICTABIISIETCS! CTYJCHTY, €CIIM MOJy4YeHbl paBuibHble oTBeTH Ha 90-100% Bompocos
TECTa;

— 4 Gayuta BEICTaBJISETCS CTYACHTY, €CIIH MMOTYUISHBI ITpaBuiIbHbIC OTBETHI HAa 70-80% BOMPOCOB;

— OaJa BBICTABIIICTCS CTYICHTY, €CITH TIOJTyYeHBI IpaBIIIbHEIE OTBETH Ha 50-60% BOTPOCOB;

— 0-2 Ganna BBICTaBIISIETCS CTY/ICHTY, €CJIM IOJyYeHbI NPaBWIBHBIE OTBETHI MeHee, yeM Ha 50%
BOIIPOCOB;

CnTyaunonmﬂe 3aJaHusA



3ananue 1

[pencrasbTe, uTo BEI peanu3yere KOHIECNIIHIO WHINBUIYaTH3NPOBAHHOTO MAPKETHHTA.

Hanvuwume nucomo ceoemy nompebumenio (Hapumep, 1Mo MOBOLY Kakoro-mudo Mpa3qHHKa, 3HAYMMOTO
COOBITHS B €ro XH3HU WM B ku3HM Bameit ¢upmbl). [TuchMo AOKHO yIOBIETBOPATH CIICAYIOUIUM
TpeOOBaAHUAM:

a) OBITh MEePCOHATM3UPOBAHHBIM, TO €CTh AJaNTHPOBAHHBIM K KOHKPETHOMY ajpecary (MMs, BO3pacT,
HWHTEPECHI U T. 11.);

0) OBITH HaIEJIEHHBIM Ha TIOJy4YeHHe KOHKPETHOW OTBETHOM peakiiuy aapecara (MIOCemeHne MepOpUsITHS,
MOKYIIKa JIOTMOJTHUTEIBHOTO KOJTMYECTBA TOBAPA, 3AMOJIHCHUE aHKETHI U JIP.);

B) COZICPKATh MPEUIOKECHHE, KOTOPOS OYJIET TOCTATOYHO MPUBJICKATEIHHO JIsl KOHKPETHOTO MOTPEOUTENsS
Y MOTHUBHUPYET €T0 Ha COBEPIIICHUE OTBETHOTO JACHCTBUSI.

O6ocHyliTe BRIOOp KOHKPETHOTO KaHaa TOCTaBKH COOOIIeHHs moTpedburento (moura, MaTEepHeT, dakc u

Ip.).

3ananue 2

OTBeThbTe Ha CIEIYIOLINE BOIIPOCH IPUMEHUTEIBHO K BEIOPAHHOMY TOBapy:

a) Kakoi moaxoj Hamboiee 1enecoo0pa3HO MPUMEHATh Ui ONMCaHUs MOBEACHUS MOTPEOUTENs] TOBapa
(3KOHOMHYECKHHA, TICHXOJIOTHICCKUN, COITHOIOTMICCKI )?

0) ecii NCTIONB30BaTh MOJEIh YEPHOTO SIINKA, TO KaKue CTUMYIIHI (3—5 mpumepoB) OymyT neiicTBOBaTh Ha
BXOJIC B UEPHBIN AMTUK?

B) Kakue ¢axTopbl (3—5 mpuMepoB) B HaWOOJIbIICH CTENEHH BIHMSIOT HA NMPUHHMAaeMoe MOTpeduTenem
pelieHue 1o IOBOLY AaHHOTO ToBapa?

3ananne 3

CocraBbTe (PyHKIMOHAJBHYIO KapTy CerMEHTaluM Uil BbIOpaHHOro ToBapa. CerMeHTOB moTpeduteneit
JOJDKHO OBITH HE MEHEE TPEX, a PACCMaTPUBAaEMbIX ()YHKLIMOHAIBHBIX CBOWCTB TOBapa — HE MEHEE YEThIPEX.
Caenaiite BBIBOJ: JUII KAaKOTO CETMEHTA PBIHKA BBHIMYCKAETCS NAHHBIA TOBap M Kak ero 3(QeKTHBHO
MO3UIIMOHUPOBATH?

3aganue 4

IIpencraBpTe, 4UTO MNpPOJAETE CBOM TOBAap M Uil KOHEYHBIX MOJb30BaTENEH, M JJIsI OpraHu3aluil
(TPOMBIIIJICHHBIX, TOPTOBBIX WJIX HEKOMMEpUECKHX ). [Jj1s1 0600MX THUIIOB MOKyNaTeIel IpUBEIUTE OTBETH Ha
CJIETYIOIHE BOMIPOCHI.

— Kakyro notpeGHOCTh yIOBIETBOPSIET JIAHHBIH TOBAp?

— D'me nokynarenu OynyT uckath HHGOpMaIHio o ToBape?

— KaxoBsl OyayT ri1aBHbBIE OIIEHOYHBIE KPUTEPUU AAHHBIX TOKyNaTesneil mpu BeIOope ToBapa?

— Ot ugero OyzeT 3aBHCETh YOBIETBOPEHHOCTh MMOKYIKOW JaHHBIX MOKYyTaTenei?

3aganue 5

[IpencraBeTe, uTo Bam HE00X0AMMO OATOTOBUTHCS K MPOBEIECHUIO KOMMEPUYECKHUX IIEPETOBOPOB CO CBOUM

MOTEHIHATBHBIM TOPTOBBIM ITOCPEIHUKOM I10 ITOBOAY MPOAaXu apTuu ToBapa. ChopMynupyiTe 4eTKyIo 1

KOHKPETHYIO IIeJlb, KOTOPOW BBl XOTUTE IOCTHYb B TIporecce cienku. JlaiTte OTBETH Ha CleIyOIIne

BOIIPOCBI.

— Kakoit Bel BuguTe 1nienb cBoero naptaepa’?

— Ha xakue makcumanbHble yCTYNKH BBl MokeTe MONTH B 3TOH creike?

— Ha xakue ycnoBus HUKOT/Ia HE coryiacuTcs Bamr maptHep u modemy?

— Kak Brl Oyzere neiicTBOBaTh, €CITU COTIIAIIEHNE C IAHHBIM TIOKYIIaTeIeM Ha IPUEMIIEMBIX YCIOBHSX HE
OyIeT JOCTUTHYTO?

3amanme 6

[IpencraBpTe, YTO NPOBOAUTE KOMMEPYECKHE IMEPErOBOPHI CO CBOWUM IOTCHIUAIBHBIM TOPrOBBIM
MTOCPEHUKOM 0 TOBOAY TpoAaxu mapTuu ToBapa. ChopMynupyiTe KermaeMblii KOHEYHBIH pe3yibTar
MIEPETOBOPOB OT CBOETO UMEHU M OT UMEHH CBOET0 MapTHepa.

OO0 rymaiiTe TpolieTypy MOMCKa PEIICHUs B X0/Ie KOMMEPYECKHX IIEPEroBOPOB.

OnumunTte KOMIPOMHICCHOE PelIeHne, MPH KOTOPOM Kaxaas CTOpOHA HIET Ha IPHUMEPHO paBHBIE YCTYIIKH,
JKEPTBYsI YACTBIO KEIAECMON BBITOJIbL.

3aTeM MPEANIONKUTE OJHO WM JIBa B3aMMOBBITOJHBIX PEIIEHUS, KOTOPHIE, BO3MOXKHO, MOTPEOYIOT OT



MapTHEPOB JOMOTHUTENBHBIX YCHINN, HO IPUBEAYT K MAKCUMAIIbHOM BBITO/IE AJI1 00EMX CTOPOH.
OTO0 TakHe pemeHns, KOTra KaXk/1as CTOpOHa CTPEMHUTCS TIOMOYb APYTOH PEIIUTh ee MPodIieMy HaWTyqIIuM
00pa30oM U MOJIyYaeT BhIFOly HE OT YCTYIIOK NapTHEPa, a OT aHAJIOTHYHBIX IEHCTBUIA JPYTOil CTOPOHBHI.

3aganue 7

OneHuTe CBOM colManbHBIA Klacc CHadaja CyObEKTHUBHBIM CIIOCOOOM, 3aT€M C IOMOIIBIO ITOKAa3aTes
XOIMHI e,

W3znoxure cBoe MHEHHUE: CIEAYET JIM CETMEHTHUPOBATh PHIHOK Bariero Tosapa 1o nmpu3HaKy COLMAIbHOTO
MTOJIOKEHUS U TodeMy?

3amanme 8

[epeuncnure TpH CONMATBHBIC TPYIIBI, KOTOpbIC SBISAIOTCS Juis Bac pedepeHTHbIMH. YKaxKuTe, B
OTHOIIICHUY KaKHX TOBAPOB OCYIIECTBIISCTCS BIMSIHUE JAHHBIX TPYI U KakoBa (hopMa BIUSHUS 110 KOKIOMY
TOBapy (HOpMaTUBHOE, HH(OOPMAIIMOHHOE WM [IEHHOCTHOOPUECHTHUPOBaHHOE BIIMsiHUE). [IpruMepoB TOBapoB
JIOJKHO OBITH He MeHee 20.

3aganue 9

Hapucyiite 0110k-cxeMy accolMaTHBHON CETH JJIsi CBOEro ToBapa. B Hell 1omkHO OBITH Kak MUHUMYM 20
aneMeHToB (00pa30B, eAMHUI HHPOPMAIIHAHN).

Beimenute OAHY accOUMATHBHYIO CBsI3b, KOTOPYIO MOXHO 3(QQEKTHBHO HCHONB30BaTh INpHU
MO3UIMOHUPOBAHUHN U TPOABUKCHHUU TOBAapa.

3ananue 10

OneHuTe cBoe OTHOIIEHHUE K TOBapY, KOTOPBIA Bbl HelTaBHO MOKyNai, ¢ HCIIOIb30BaHHEM MHOTO(aKTOPHOM
(MynpTHATPHOYTHBHOI) MOMIEIIH.

[MosicHuTe, Kak MPOU3BOAMTEIHh TOBAapa MOXKET HCIIONB30BaTh MH(opMmamuio o Bamrem oTHOmeHuH st
COBEPILEHCTBOBAHUS KOMIUIEKCA MAPKETHUHTA.

3aganue 11

[IpencraBbTe, YTO BO3HUKIA HEOOXOIUMOCTH IIy0Ke W3yYUTh MOTHUBBI M OTHOLICHHE TOTpeOHTENEH K
BbIOpaHHOMY ToBapy. CocraBbTe cnucok K3 10 TecTOBBIX CJOB (BbIpaKEHMH) A peaju3alii MeTona
CJIOBAapHOHM accouuanvy U TpU (passl s peaju3aluy METOAa 3aBepLICHUs npemiokeHus. O0ocHyHTe
BbIOOp OaHHBIX cloB WU (pa3. Kak MOXKHO KOHKpETHee OmuIuTe, 4To BBl cMo)keTe y3HaTh Ipu
WCIIOJIb30BAaHMH OMHMCAHHBIX METOOB MPOECIIUPOBAHMS.

3amanme 12

Hamummre nBa mpojaroniux TEKCTa O CBoeM ToBape. [IpomaroiiuM TEKCTOM MOXET OBITh IMOJIPOOHOE
O6BHBH€HI/IC B peKHaMHYIO ra3eTy, TCKCT npe3eHTau1/H/1 JUIA  JIMYHBIX HpO,Z[a)K, IIMCBMO HOKyrIaTeJHO,
OIHMCaHUe TOBapa Ha CalTe | T. II.

JIBa TekcTa JOJKHBI OBITH HAIMCAHBI TAKUM 00pa3oM, YTOOBI OJIMH U3 HUX 00pallaics HCKIFUYUTEIHHO K
paHI/IOHaHLHHM JoBoJaM H MOTHBaAM, a Z[py1"017[ — HCKJIIKYHUTCIIBHO WJIN HpeI/IMYHIeCTBeHHO K
SMOIMOHAIBHBIM. B KakuXx cirydasx Jydlie WCIOJIb30BaTh PAIlMOHAIBHO OPUEHTUPOBAHHBINA, a B KAKUX —
SMOIIMOHAIFHO OPUEHTUPOBAHHBIN TEKCT?

3aganue 13

Paccmotpute mupamuny norpedbnocteit A. Macnoy. Ilepedncnure ypoBHH IOTpeOHOCTEH | JUIS Ka)XI0TO
YPOBHSI OTIUIIIHTE:

a) Kakre TIOTPEOHOCTH Pa3InYHbIX YPOBHEH MTO3BOJISIET Y/IOBIIETBOPUTH BEIOpaHHBIN Bamu ToBap;

0) KaK MapKETUHI MOXKET IIOMOYb CO3/1aTh YCIOBHUS I HanOoJIee IIOJIHOTO YAOBJIETBOPEHUS TOTpeOHOCTEH
Pa3IMYHBIX YPOBHEH C HCIIOIB30BaHUEM JAHHOTO TOBApa.

3aganue 14

[IpuBeauTe mpuMep MATH PEKIAMHBIX CIIOTAHOB JJIsl TOBApOB BEIOPAHHOTO BU/IA (MM CMEKHBIX OTpaciei).
Onpenenure 17151 KQKI0TO CIOTaHa OTPEOUTENbCKUA MOTHUB (MOTHBBI), HA KOTOPBIA OH OPUEHTHPOBAH.
SBHBIE 3TO MOTHBHI MM HesBHbIe? Kak Bbl cunraere, mpaBWIBHO JM CHIETAHO OOpamIeHWE K JaHHBIM
MOTHBaM, MOYKHO JIM YTO-TO YCOBEPLICHCTBOBATH (AaliTe pa3BepHYTHIH OTBET)?



3aganue 15

[IpomymaiiTe MOTHBEI, KOTOPBIE MOTYT OOYKIaTh TIOTPEOUTENIS OTKa3aThCs OT Barmero ToBapa. [Ipuseaure
[ATh TOBOJIOB MIPOTHUB MOKYIKK Batiero ToBapa, koTopbie BBl MOXKETE yCHBIIIATE OT MOKYHATENs.

Ha kax b1t 1oBOA NpuayMaiTe BO3pakKeHUE MPOAABIIA, TO €CTh APIYMEHT B IOJIb3Y COBEPILICHUS TOKYITKH.

3ananue 16

[IpuBeauTe THM cBOEro TemmepamMeHTa (CaHTBHHUK, (IErMaTHK, MENaHXOJHK, XoJepuk). OTBeTbTe Ha
CJIETyFOIIHE BOTIPOCHI.

— Kakas urpymka Obiia y Bac camoit moOumoii B 1eTcTBe?

— Ilokymka xaxoro ToBapa rmomoraet Bam nposiBUTH CBOIO JJMYHOCTH HITH 9yBCTBOBATh ce0s1 caMUM coO0#?
— Ilokymka xakoro ToBapa mpoTHBOpeduT Bamemy TemmnepameHTy?

Jaiite mpeamnonoxXuTenpHbIe WA pealbHble (Ha OCHOBaHWHU OTpOca OKpYyKaromux Bac mromeit) oTBeTH Ha
TaKHe e BOIPOCHI JJIs JI0JIeH IPYTUX TPeX TeMIIEPaMEHTOB.

3ananue 17

[IpencraBpTe, uto mepen Bamu mocraBneHa 3agaya ONpEAETUTh HANpaBICHHS COBEPILIEHCTBOBAHUSA

CHCTEMBl 3aIlWTHl NpaB mnorpeOuteneid Bamero TtoBapa. [laiiTe OTBeTHl Ha CIEXyIOIIME BOMPOCHI

(IpUMEHUTETHFHO K CBOEMY TOBAPY U C YUETOM €T0 CIIeIU(UKH).

— KaxoBsl TpeOoBaHuUS K KauecTBY ToBapa?

— Kakoii Bper MOXET IPHUHECTH UCIIOJIb30BaHNE HEKAYECTBEHHOTO

— TOBapa M KaKOBbI HCTOYHUKHU BO3MOKHBIX YOBITKOB MOTpeOUTES?

— B ciyuyae nponaxu ToBapa uepe3 MHtepHeT, kakas nH(opManus AODKHA coaepikaThes Ha VHTepHeT-
caiire?

— Moxer JIu ToKynaTelb BEPHYTh WK OOMEHSTH JaHHBIA TOBap, €CIM OH HaJJIeXkKaIIero KauecTa?

— Kakoii HegocTaTok Bamrero ToBapa MOXHO CUUTATh CYIIECTBEHHBIM?

— IlpuBeaure npumep HeAOCTaTKa TOBapa, KOTOPHII MOKHO CUUTATh HECYIIECTBEHHBIM.

— Kaxos rapanTtuiiuslii cpok Ha ToBap?

— B Teuenme kakoro cpoka TOTpPEeOHTENh MOXKET OOpaTHThCS K TPOJABIy (M3TOTOBUTEIIO)
HEKa4YeCTBEHHOTO TOBapa C TpeOOBaHMEM PEMOHTA, 3aMEHBI WIIM BO3BpaTa JeHer?

3ananme 18

[IpencraBeTe, uTOo Tepen Bamu mocTaBineHa 3ajada ONMPENETUTH HAIMPABICHHUS COBEPIICHCTBOBAHMS

CHUCTEMBI 3allMThl TNpaB moTpeOutenedi Bamiero Ttomapa. JlaliTe OTBEThI Ha CIEAYIOIIUE BOMPOCHI

(IpUMEHUTENTFHO K CBOEMY TOBapy H C yUETOM €r0 Cenu(UKH).

— Krto sBisieTcss OCHOBHBIM MOTpeOUTEIeM TOBapa?

— Kakoii Bpeq MOXET NPHHECTH WCIIONh30BAaHHE HEKAYECTBEHHOTO TOBapa W KAaKOBBI HCTOYHHUKH
BO3MOXHBIX YOBITKOB IOTpeOHTEISI?

— B kakue rocynapcTBeHHbIE M OOIIECTBEHHBIC OpPraHM3allMKd B MEPBYIO O4epelb OyJeT oOpariatbes
MOTPEOUTEIH 32 3aIUTON CBOUX IpaB?

— Mosker 1 IOKyIIaTeNb BEPHYTH WM OOMEHATH JaHHBIA TOBAp, €CIU OH HaJ[JIe)Kalero kadyecTsa?

— UYero BmpaBe TpebOBaTh MMOKYIIATENb, BO3BpAIlasi MPOAABIy WM U3TOTOBHTEIO TOBAP HEHAJICKAIIETO
KauecTBa?

— IlpuBenute mpuMep HEIOCTATKA TOBAPA, KOTOPBIM MOKHO CIUTATHh HECYIICCTBEHHBIM.

— SlBnsercs nu Bamm ToBap moporoctosimm?

— B TeueHme Kakoro cpoka TMOTPeOHUTEThr MOXKET OOpaTUTBCA K TPOJABIly (M3TOTOBUTEINIO)
HEKa4YE€CTBEHHOTO TOBapa ¢ TpeOOBaHMEM PEMOHTA, 3aMECHBI MJIM BO3BpaTa JIeHer?

3ananme 19

[IpencraspTe, uTO NIepen Bamu nocrasieHa 3aada onpeneanThb

HaIpaBJieHUs] COBEPIICHCTBOBAHMS CHCTEMBI 3aIIMTHI TIpaB noTpeduteneil Bamero ToBapa. Jlaiite oTBeTHI

Ha cJIeyIOLIe BOIPOCH! (IPUMEHHUTEIBHO K CBOEMY TOBApy U C YUETOM €ro CIELUPHKH).

— Kro sBnsiercst ocCHOBHBIM MOTpeOuTENeM TOBapa?

— Kak obecnieunts npocselieHne noTpeduTens B 06JacTi ero npas?

— B xakume rocymapcTBeHHblE M OOIIECTBEHHBIE OpraHM3alMM B NEPBYIO odepenb OyneT oOparaThCs
noTpeOUTENb 3a 3aIIUTON CBOMX MpaB?

— Kakas uHpopManusi obkHAa B 00sI3aTEIBHOM IOPSAKE COJIEPKATHCS Ha YIMAaKOBKE TOBapa WM B



TIpUIIaraeMbIX JOKyMEHTaxX?

— UYero Bmpase TpeOOBaTh MMOKYIATENb, BO3BPAIlias IPOAABIY WJIM H3TOTOBUTEIIO TOBAP HEHAIJIC)KAIIETO
KadyecTBa?

— Uro Brl Oynete nenath, €CIM MOKYMaTelbh COTJIACEH MPHUOOPECTH TOBAP C HEIOCTATKAMU IO TTOHMKCHHOH
neue?

— SBnsercs au Bam ToBap goporoctosmum?

— KaxoB rapanTtuiinslii cpok Ha ToBap?

3aganue 20

[IpencraBeTe, uyto mepen Bamu mocrtaBieHa 3amada OMpENENUTH HAMpPaBICHUS COBEPIICHCTBOBAHUS

CHCTEMBl 3aIIWTHl NpaB mnorpeOuteneid Bamero TtoBapa. [laiiTe OTBeTHl Ha CIEXyIONIHE BOMPOCHI

(TIpUMEHUTENHFHO K CBOEMY TOBapy M C y4ETOM €T0 Cenn(ruKn).

— Kak obecnieunTh MpoCBeMIeHne MOTpeOnuTENsI B 001aCTH ero mpas?

— KaxoBsl TpeOoBaHuUS K KadecTBY ToBapa?

— Kaxkas wabopMamms momkHa B 00s3aTeTHHOM IOPSAIKE CONEP)KAThCS Ha YIMAKOBKE TOBapa WIIH B
MIPIJIAraeMbIX JOKYMEHTaXx?

— B ciyuae nponaxu ToBapa uepe3 MHTepHeT, kakas nHpopMaIus A0KHA coaepkaThest Ha HTepHeT-
caifre?

— Uro Brl Oynere nenath, €CIv MMOKYTaTelh COTIIACEH MPHOOPECTH TOBAP C HETOCTATKAMHU IO TTOHIKEHHON
uene?

— Kakoii Hegoctatok Bamiero ToBapa MOXHO CUUTATh CYyLIIECTBEHHBIM?

— KakoB rapantuiiHblii Cpok Ha ToBap?

— B rTeuenme kakoro cpoka TMOTPeOWTENh MOXKET OOpAaTUTBCS K TPOAaBIy (HM3TOTOBUTEIO)
HEKauyeCTBEHHOTO TOBapa ¢ TpeOOBaHNEM PEMOHTA, 3aMEHBI HITH BO3Bpara JieHer?

3ananme 21

B ycnoBusix Bo3pacTaromero ypoBHs: KOHKYPEHIIMH Ha PHIHKE IUIATHBIX MEIUIUHCKUX YCIYT OJHAM
u3 HaI/I60HeC CYIIECTBCHHBIX KOHKYPCHTHBIX IMPECUMYIICECTB ABJIACTCA KAa4Y€CTBO OKa3bIiBACMbBIX YCIIYT.
VYuuThIBas CyObEKTUBHBIN XapaKTep OIIEHKU Ka4eCTBa YCIYTH, aKTyaJIbHBIM CTAHOBUTCS TAKOE HATIPABJICHHUE
MEHeDKMEeHTa, Kak pabora c¢ xamobamu. PykoBogctBo HUUAI um. JI. O. Otra mopyumno ciyxOe
MapKeTHHTa UCCIIeI0BATh KaueCTBO YCIIyT HHCTUTYTA.

YunteiBas OTCYTCTBUEC Ha CeI‘O}J;HHHIHI/Iﬁ JCHb Y MHCTUTYTa HHCTPYMCHTOB OTCJIC)KMBAHWA OLCHKHN
KayecTBa MPEJOCTABISIEMbIX YCIYT C TOUKH 3pEHHs KIMEHTOB, HanOoJIee JOCTYITHBIM CIIOCOOOM O0paTHOM
CBSI3U SIBISIFOTCS OT3BIBBI O KJIMHHKE B IHTepHeTe, Ha TeMaTHieckux caiitax (www.littleone.ru, http://deti-
spb.ru/roddo-ma.htm). Takoii ctoco6 moucka u c6opa HHPOPMAIIMU UMEET Psili HEJOCTATKOB: BO-TICPBBIX,
WHPOPMAIUS HOCUT CYOBEKTHBHBIN XapaKTep, TaK KaK MOCETUTEH 3THX CAHTOB MPECTABISIOT COOO0M I
HeOOJIBIIOE YMCIIO TMALMEHTOB M CO CTAaTUCTUYe-CKOW TOYKH 3PEHUS HE MOTYT OBITh «BBIPA3UTEISIMIDY
MHEHWUSI [TOJaBJISFOLIETO OOJBITMHCTBA KIMEHTOB. BO-BTOPBIX, MMOTyYeHHAs TAKUM CIIOCOOOM MH(pOpMAIUs
HOCHUT BeCbMa OOIIMI XapakTep, OTCYTCTBYIOT YETKHE OIEHKHM (KaKk M 3aJaHHbIe KPUTEPUH), MOPOH
COOOIIIEHNE BOBCE HE COJICPIKUT KOHKPETHBIX (PaKkTOB.

K HenmocraTkam Takoil cucteMsl cOopa MH(pOpMAUMH MOXXHO OTHECTH €€ NMEePUOANYHOCTH (€CTh
MEpUOJIbI, KOTJa OT3BIBOB BOOOIIE HET), a TaKKe OOJIBIIYI0 BEPOSTHOCTh HCIIOJIB30BaHHS DTOTO
WHPOPMAIIMOHHOTO KaHala CaMUMH BpadyaMHd B pEKJIAMHBIX LENsX, YTO TpH HeOOoNmbIIoM o0beMe
MOCTYMAIOIINX JIAaHHBIX CEPbE3HO MCKAKAeT CYMIECTBYIOIIYIO KapTHHY. Takoe KadecTBO HCXOIHOMN
WHPOPMAIIUK HE MO3BOJSIET TOBOPHTH O MOHHTOPHHIC KadecTBa MPEJOCTABISEMBIX yciyr. B ycroBusx
TOBBIIICHUA YPOBHA KOHKYPCHIIMM HAa PBIHKE INIATHBIX MCIUIIMHCKHUX YCIYT' B CPEAHEC LICHOBOM CETMCHTC
Ka4yecTBO NPEIOCTABIIEMBIX YCIYT — OJHO M3 Hanbosee BaKHBIX KOHKYPEHTHBIX NpeumyiuecTs. [loaromy
cOop u aHanu3 M000# HHPOPMALIUK KacaTebHO OT3bIBOB MALIMEHTOB O MOJYYEHHONH UMH yCIIyre — KpaiiHe
BakKHasT (DYHKITHSL.

Takum oOpa3oM, mepen ciyxOoi MapkeTuHra MHCTHUTYyTa MOCTaBIEHBI CJEAYIOUIME 3aladd
(mpoaHaTM3UPOBATH 33/1a41 TI0 KOHKPETHOW CUTYaLlUH):

1. CoOpatb 1 poaHaIU3upoBaTh HHGOPMAITHIO B IHCTUTYTE, KacaloIyI0Cs OT3bIBOB HAIIMEHTOB O KaYeCTBE
OKa3aHHBIX YCIIYT.

2. [IpeanoxuTb Mepsl IO YCTPAHEHUIO THUITMYHBIX HETaTUBHBIX (PaKTOB B IIPOLIECCE OKA3aHUS YCIYT.

3. Pa3paboTarh cucTeMy MOHUTOPHHTA Ka4eCcTBa YCIYyT (CUCTEMY OOpaTHOM CBsI3N).

4. Pa3paboraTh cucTeMy BHYTPEHHETO MOHUTOPHUHTA KadecTBa YCIIyT.
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Kak yxe ormeuanocs B onucannu HUMATL um. J1.0. OtTa, nepea pyKoBOJICTBOM MHCTUTYTa CTOUT BHIOOD
OpPUEHTALIMU Ha TOT WIX UHOM cerMeHT pbiHKa: JIMC unu gacTHele muna. B kaxaoM HanpaBieHnN eCTh CBOU
IUTIOCHI M MUHYCHI. Ha cerogusimauii neHs MapkeTHHroBast cryx6a HUU emie He neiicTByeT, KOIMYECTBO
IUTaTHBIX MALMEHTOB CHIDKAETCS, PACTET YUCIIO KaJI00 Ha Ka4eCTBO OKa3bIBAEMOM MEIUIIMHCKOM ITOMOILH.
B cnoxwuBIIeiics: cuTyanuu nepBoovepeIHon npo01eMoii Ui pyKOBOJCTBa HHCTUTYTA SIBIIsIETCA pa3padoTKa
W peanm3anusg MapKeTHHTOBOM TmporpaMMbel. Ber — cmyx06a wmapkermara HMM. Bama 3amaga —
[IPOaHAIM3UPOBATh CYIIECTBYIOILYIO CUTYALMIO U BbIOpaTh MPHOPUTETHBIE HANpPaBICHUS MapKETHHIOBOM
KaMITaHUU TI0 IPEJBAPUTENBHO COITIACOBAHHOMY IUIaHy:
® [IPOBECTH aHAJIMU3 OTPACIEBOIO PHIHKA YCIYT;
® OIIMCATh 3JIEMEHTHl MAPKETHHI-MHKCA;
o mporecc mpeaocTaBnaeuus (Process);
o mpoxBmwkeHue (Promotion);
o (usuueckoe okpyxenue (Physical evidence);
o mena (Price);
o yuacTHHKHM (paboTHHKH M KiueHThI) (Participants);
o Tosap (ycayra) (Product);
o wmecro (Place).
® OIPCACIUTD MAPKECTUHI'OBBIC IEJIN NHCTUTYTA,
® IPOBECTH CETMCHTHUPOBAHUE PBHIHKA MEAMLUHCKHX YCIYT MO JAeMOrpagHuyecKoMy, IOXOJHOMY H
reorpauuecKoMy MPU3HAKY, OIPEACIIUTh CETMEHTEHI, TpropuTeTHbIe A HUU;
e ipoBectd SWOT-aHanu3 1esTeNbHOCTH HHCTUTYTA,
e ONPEACIUTh KPYT MOTCHIUANBHBIX MCTOYHUKOB (puHaHcupoBanuss HUMAT um. [[. O. Orra, BEIOpaTh
Haun0oJiee NPUOPUTETHBIE HCTOYHUKHY;
® OIIPEICNUTh LICHOBYIO CTPATETHMI0 WHCTUTYTA, HCIOJIB3YEMYI0 HA CETOJHSIIHMHA JEHb, OLICHUTbH
MPaBUIIBHOCTE €€ BBIOOPA;
® ONPEAECTUTD BHUJ MapKETHHTa, 3¢ PEeKTHBHBIN It HHCTUTYTa (KOHLIEHTPUPOBAHHBIH,
¢ hepeHIPOBaHHBIN );
e pa3paboTaTh KOMIUIEKC MPOABMKEHHUS YCIyT HHCTUTYTa; [1P, pekinama, ctTumyaupoBaHue cObITa;
® [IPCAJIOKUTHL CUCTEMY q)OpMPIpOBaHI/ISI JIOAJIBHOCTH KJIIMEHTOB C HCIIOJIb30BAHUEM CUCTCEMBI «MCHGIDKMCHT,
OpPUEHTUPOBAHHBINA HA KJIMEHTA».
3amaHue: NMpeACTaBUTh PYKOBOJCTBY MHCTHTYTa OTYET O NpOJesiaHHON paboTe. BricTyrieHue nomKHO
OTpaXaTb HACTOAIIECC IMMOJIOXKCHNUE MHCTUTYTA Ha PBIHKE, OCBCIIATE IIEPCIICKTHUBLI OpraHu3anuu, npeajaratb
HampaBJICHUs Pa3BUTUS U JaJbHEHIICH e TeIbHOCTH.
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I/IHHOBHHI/IOHHOCTB, BBIpa)KaIOIIIaHCSI KaK B COBepIHeHCTBOBaHI/II/I TEXHOJIOTUU HpeIIOCTaBHeHI/IH
TPAJMIUOHHBIX YCIIYT, TAaK U B U3MEHEHUH TIOTPEOUTEIILCKUX CBONCTB YCIIYT U CO3IaHUH HOBBIX MTPOJTYKTOB,
B HACTOAILICC BpeMH SABJIACTCA HeOGXOI[I/IMBIM YCJ'IOBI/ICM pLIHO‘IHOFO ycnexa OpI‘aHI/I3aHI/II/I. MaCHITa6I)I n
HaHpaBHeHHOCTB I/IHHOBaHI/Iﬁ B 3Ha‘-II/ITeJ'H)HOI71 CTCIICHU 3aBUCAT OT pecprHLIX BO3MO)KHOCTCI71 OpFaHI/I3aHI/II/I,
a TaKKe OT MAapKETUHTOBBIX 33j1au, OJJHAKO 3(PHEKTUBHOCTH MPENMTPUHUMAEMBIX YCHIIUI 1 MAPKETUHTOBAsI
«Cy1b0a» HHHOBAIMU BCET/Ia 3aBUCST OT TIIATEIBHOCTH PHIHOYHOTO OOOCHOBAHHUS €€ MPOCKTA.

PYKOBO]ICTBO MHUHHN-0TECIIA «BaﬂeHCI/IH» HpI/IIIIHO K BI)IBOI[y, YTO HE CTOUT OFpaHI/IT-II/IBaTBCH
COBEPIIICHCTBOBAHUEM YK€ CYIISCTBYIOIIUX YCIYr W MPOAYKTOB. TONBKO HOBBIE MPOJYKTHI M YCIIYTH,
OPHECHTHUPOBAHHBIC HA HE3aHATHIC YYACTKH PHIHKA, MOTYT MPHUHECTH TOCTHHUYHOMY MPEANPUITHIO CAMYIO
6ompiryro otnavy. Ilpyu 5TOM HOBMHKH JOJKHBI OMHPATHCS HAa peajbHBIE BO3MOXKHOCTH W PECYPCHI TOC-
TUHHUIIBI,

[Ipumepamu npocTeHIIMX UHHOBAIIMOHHBIX TEXHOJIOTUH B TOCTUHUYHOM OW3HECE MOTYT CITYKUTh
METOABl YOOPKH HOMEPOB, PEIENTYPHl MPUTOTOBJICHUS PA3IUIHBIX OJIIOJ B PECTOpaHax, CTaHIAPTHI UX
CepBHpOBKI/I, MaHepBI O6paHIeHI/I$I C T'OCTAMMU, CTaH}IapTBI TeJ'Ie(i)OHHOI'O OTHUKETA, CHOCO6BI HpOJIBI/I)KeHI/ISI
YCIYT Ha PHIHOK U T. N. VICMOJNB30BaHME TaKUX TEXHOJIOTUH JOJDKHO IMO3BOJIATH TOCTHUHHIIE W3BIIEKATh
BBITO/Iy U3 CBOEH MO3HIIMY HAa PHIHKE U Pa3BUBATh CEPBHUCHBIC M COBITOBBIC BO3MOXKHOCTH JIJISl YBEITUYCHUS
CBOCTO KOHKypeHTHOI‘O HpeI/IMYHIeCTBa.

K COXKaJICHNIO, HC BCCraa BO3MOXKHO a}laHTHpOBaTL HepeqncneHHHe BBIIIIC TpaJII/I]_II/IOHHLIe
MHHOBAIIMOHHBIE TEXHOJIOTUH K YCIOBUSAM MHUHH-0Tesel. ClIepKuBatomuMi (paKTOpaMH BBICTYIIAIOT 3/1€Ch



U pa3Mepsl TIOMEIIEHNH, M HeOOIBIION MTaT COTPYAHUKOB, H OTCYTCTBHE pecTopaHa u Oapa, M, HAaKOHeIl,

HEBO3MOKHOCTb ITPOBEACHUS MacCIITaA0OHOH TOPOroCTOsINeH PEeKIaMHOM aKIINK.

Takum 06pa3oM, BIagenbllaM MUHH-OTENEH NPUIIJIOCH UCKATh HOBBIE, HETPAAULIMOHHBIE TTOXO/IbI
K YBEJIMYECHHUIO COBITOBBIX BO3MOYKHOCTEH CBOMX MPEANPHUATHH. 32 OCHOBY ObLIa B3sTa HEs, KOTOpas JaBHO
00CyX1aeTcs MPEeCTABUTEIIMI TYPUHIYCTPUH, OJHAKO TaK M HE HAXOIUT CBOETO PEAIbHOIO BOIUIOLICHUSI.
Peub uzaeT o co3naHum eTMHON cucteMbl on-line-6poHnpoBaHus, 00bEIUHSIONICH €CII HE BCE, TO XOTs ObI
4acTh MUHU-OTENEH, HAapUMEp 10 TePPUTOPHATILHOMY MPH3HAKY. Tak, MUHH-OTENN OZHOTO M3 Hanboiee
IIpUBJIEKaTeNbHBIX paiioHoB IlerepOypra pemmim oObEINHUTH CBOM «IIPOM3BOJCTBEHHBIE MOIIHOCTH» M
MIPEJIOKUTh YAOOHYIO CUCTeMY OpOHHUPOBaHUS, H30aBUB, TAKUM 00Pa30M, CBOUX KIIMEHTOB OT YTOMHTEb-
HOTO «003BOHA» BCEX TOCTHHUI] B TOMCKAaX CBOOOTHBIX MECT U MOAXOASAIINX YCIOBUI pokuBanus. Kiuent
JIUIIB 3aXOJUT Ha CAWT CUCTEMbl OPOHUPOBaHUS yepe3 MHTepHeT WK 3BOHUT 1O €AUHOMY Telne(OHHOMY
HOMEPY U BUAUT IOJHYIO KapTUHY, AAIOLIYI0 [IPEICTAaBICHUE O HAINYUN CBOOOJHBIX MECT OJJHOBPEMEHHO
BO BCEX T'OCTHHMIIAX, BXOJAIINX B JAHHYIO CUCTEMY.

Takum 00pa3om, Bianenblbl MUHH-OTENICH NaHHOTO pailoHa BBIBETH Ha PHIHOK HOBYIO YCIYTY,
KOTOPYIO OTHOBPEMEHHO IPEAOCTABIISIIOT KIUEHTaM BCE TOCTUHUILIBI, BOLIEIINE B 3Ty CUCTEMY, UMEIOIIYIO
HEOCHOPHUMBIE JOCTOMHCTBA U1 KQKJOH TOCTUHHUIIBI B OTAEIBHOCTH, 8 IMEHHO:

e [Ipocrora n ynoOCTBO oOpaleHHsi ¢ CUCTEMOH NPHUBICKACT HOBBIX KIMEHTOB, pPaHee BBIHYKACHHBIX
TPAaTUTh MHOTO BPEMEHHU HA TIOUCK TOCTUHUYIHBIX MECT.

e MHOTOKpaTHOE CHIDKEHHE pacxXxoJOB Ha peKJIaMy M Ha MPOABWKECHUE NAHHOTO IIPOEKTa 3a CUeT
pacnpeneneHus 3TUX PacxoJ0B MEXAY BCEMH YUaCTHUKAMU CHCTEMBI.

o [Ipu oTCyTCTBHU CBOOOAHBIX MECT B OAHOM MUHH-OTENE JI000H KIMEHT, OOPaTUBIIMIACS «CO CTOPOHBI U
JKeNarIui 3a0pOHUPOBATE HOMED, ITOJIyYUT ONEPAaTHBHYO HH(OPMALIHIO O COCTOSHUN HOMEpHOTO (hoHza
BCEX MHHHU-OTEJEW CHCTEMbI M, TAKMM OOpa3oM, CTaHET MOTEHIUATBHBIM MOCTOSIHHBIM TOCTEM OTeJIeH
CHCTEMBbI OPOHHPOBAHUS B OyAyILIEM.

o 11 HakoHell, JaHHAast CUCTEMa ITOCTEIICHHO IPUBEIET K PE3KOMY COKPAILEHHUIO KOJTNUECTBA IOCPEIHUKOB Ha
PBIHKE TOCTUHHYHBIX YCIYI, YTO HECOMHEHHO INO3UTHBHO BO3ACHUCTBYET HA ()UHAHCOBBIC PE3YNIbTaThI
pabotel MuHH-oTened (B Hactosmuii MomeHT 10-20% BBIpYYKHM OTENM BBIHYXKACHBI OTIaBaTh
MOCPEAHUKAM).

B mpouecce pa3paboTKu HOBOTO HPOAYKTa TOCTUHHYHOMY MEHEIDKMEHTY HEOOXOAMMO OTBETUTh Ha

CJIEAYIOIIUE BOIIPOCHL:

1. Kro Oyzmer oCHOBHBIM MOTpeOUTENEM NAaHHOTO MPOAyKTa (KOMaHIUPOBaHHBIC OM3HECMEHBI, TYPUCTEHI,

OTBIXAIOIINE, IPABUTEIILCTBEHHBIE JIEJICrallik, OPraHU3aTOPhl KOH(EPEHIINH, MOIOI0KEHBI U T. 11.).

2. byner nu pAaHHBI MPOAYKT OOIIENOCTYHHBIM (TO €CTh KaXKAbIH >KEJaloUIMi CMOXeT OecryiaTHO

BOCIIOJIL30BAThCSl HH(pOpPMAIIMe Ha caiTe €IMHOW CHCTEMBl OPOHMPOBAHMS) WM K€ MPOAYKT Oyaer

peann30BbIBATHCS Yepe3 KOPIOPATUBHBIE CTPYKTYPbI, TYPUCTCKHE KOMIIAHUX TOCOJILCTBA, MUHUCTEPCTBA

1 BEJIOMCTBA.

Kakum 00pa3zom gaHHas yciayra CMOXKET TTOMOYb [TPEOJIONETh BIMSHUE CE30HHOTO (haKTopa.

YKpenuT 1 HOBBIM NPOAYKT PEIyTALMIO OTEJIS.

Kakum 006pa3zoM 1 HACKOJIBKO OBICTPO MOT'YT OTPEarupoBaTh FTOCTUHHULBI-KOHKYPEHTBI.

KakoB Oyner *W3HEHHBIH LMK M KakKOBBI MyTH JAIbHEWIIETO0 pa3BUTHS JAaHHOTO MPOAYKTa (Ball

MIPOTHO3).

o 0hsw

Kpurepun oueHuBaHusi:
MakcuManbHOE KOMYECTBO OaJlJIOB 3a BBINIOJHEHHE CUTYAIIMOHHBIX 3a1anuii: 50 6annos (10 3aganuii o 5
0aJlIIoB)

5 OamioB CBo0oHOE Bi1ajieHue MPO(heCCHOHATBHON TEPMUHOJIOTHEH;

VYMenune BbICKa3bIBaTh M1 000CHOBATH CBOU CYXOCHUAA,

OCO3HaHHO MPUMEHSIET TEOPETHUECKUE 3HAHMS JUIS PEIICHUS CUTYallMOHHOTO 3aJaHHS;
OPTraHH3YET CBSI3b TEOPHHU C MPAKTUKOM.

4 Ganna CrynmeHT TpamMOTHO W3NaraeT Marepuaji; OpPHEHTHPYeTCs B MaTepuaie, BIAJeeT
po(ecCHOHAIbHON TEPMUHOJIOTHEH, OCO3HAHHO NPUMEHSIET TEOPETUUSCKUE 3HAHUS TSI
PEUICHUs] CUTYallMOHHOTO 33aJ]aHus, HO co/iep KaHre U (popMa OTBETa UMEIOT OT/IEIbHEIC
HETOYHOCTH;

3 Oayra CTyaeHT u3naraeT Marepuall HEMOJHO, HEMOCIEA0BaTeNbHO, JOIMYCKAeT HETOYHOCTH B
OTIpe/IeTICHUH TIOHATUH, B TPUMEHEHUH 3HAHUN JIJIS PEIICHUS CUTYAIlHOHHOTO 3aaHMUs,
HE MOXET JI0OKa3aTeIbHO 000CHOBATH CBOH CYKICHHS




0-2 Gama B oTBeTe mposiBIsieTCSs HE3HAHHWE OCHOBHOTO MaTepHiaia MPOrpaMMBI, JOMYCKAIOTCS
rpyOble OmIMOKM B M3IIOKEHHWH, HE MOKET MPUMEHATh 3HAHHUS IS pPEIIeHHS
CHUTYallMOHHOTO 33JaHUs, OTCYTCTBYET apryMEHTAIIUS U3JI0KEHHONH TOYKH 3PEHHUS, HET
COOCTBEHHOM MO3UIUH.

TeMbl 10KJIA10B

=

BnusiHne KyiabpTypsl Ha CTPYKTYpY HOTPEOJIEHHSI POCCUHCKOro 00IIECTBa B LIETIOM.

Poccuiickue eHHOCTH: MX BO3/ICHCTBUE HA MTOBEICHUE MTOTPEOUTEIICH.

3. JKu3HEHHBIN LUWKI CEMbH: TPaAULMOHHBIN 1 MoauduurpoBanHblid. COBpeMEHHbIE OJXOBI K
aHAJIM3Y )KU3HEHHOTO LIUKJIA CEMbU.

4. Vcmonp30BaHWE M3MEPEHNI HAIMOHAIBFHOU KyNbTypHI 110 ['. XodcTene B MapKeTHHTOBOM
JESITETbHOCTH POCCUMCKUX KOMITaHUH.

5. BrumsHue conmmambHOTO Kilacca Ha MOBEICHUE POCCUUCKHIX TTOTPEONTEIICH.

6. Omnpenenenne connaabHEIX KiaccoB B Poccun. OcHOBHBIE IPOOIEMBI, CBI3aHHBIE C H3MEPEHUEM
COLIMANTBHBIX KIIaCCOB.

7 Biusune n3mMeneHus POJIN )KCHIIWHBI B CEMBC Ha MTPOLCCC IMMPUHATHA IMOKYIIATCIIbCKUX pemeHI/Iﬁ.

8. BnwusAHue n3MEHEHHUs POJIU MY>KUYHMHBI B CEMbE Ha IPOLIECC MPUHATHA NOKYIATEIbCKUX PEIICHUH.

9. VmpasneHue oBecHUEM IOTPEOUTENEH MOCTIE MOKYIIKH.

10. BuusHHME pekiiambl Ha TIOBeIeHHE IOTpeOUTeNeH.

11. BHyTpuMaraswHHEIE CITOCOOBI YIIPABIICHHUS TIOBEJCHHEM MTOTPEOUTENEH.

12. Coumanuzauys ¥ BAUSHHUE AETEH Ha MIPOLECC IPUHATHUS TOTPEOUTEIBCKUX PEILICHUH.

13. BuusHHe aTMOCcdepsl Mara3iHa Ha MOBEJCHUE MTOTPEOUTETICH.

14. PedepentHsie rpymibl u X TUIBL. QOpMBI BIUASHUS pehepEHTHBIX TPYIIT Ha BEIOOP MOTPEOUTEINS.

15. «BnusArenpHbIE TOAW»: IOHATHE, CIIOCOOBI BBIACICHUS, 3HAUEHUE I MAPKETHHIA.

N

Kpurepun ouennBanus:
MakcuManbHOE KOJTHMYECTBO 0aJlIoB 3a Aokiaabl: 10 6ayos (2 noknazaa mo 5 0awion)
OOy4aroImuics MoTy4aeT 3a JOKIaJ MAaKCUMAIBHO 5 0aIOB IpH COOJTIOJICHUH CIICIYIOIINUX TPEOOBaHMIA:
— TIocCTaBlieHa MpoOiieMa Ucciie0BaHusI, 000CHOBaHA ee aKTyallbHOCTH (1 Oarmn);
— CJIeJIaH KpaTKWi aHalIu3 pa3IMYHbIX TOUYEK 3PSHHUS Ha paccMaTpHuBaeMyto npooiemy (10am);
— ClIeNaHbl BBIBOJIBI IO HcceayeMoi mpobieme (1 6amn);
— o0o3HavyeHa aBTopckast mosuiws (1 6asmn);
— WCMOJIb30BAHO HE MEHEE MATH JIMTEPATYPHBIX HCTOYHUKOB U COOJIIOJICHBI TpeOOBaHUS K
odopmiteHuto padoTsl (1 6aim).
3a HecoONI0IcHHE YKa3aHHBIX TPEOOBAHUN WUTOrOBas cymMMma OAJlJIOB CHIbKaeTcs Ha 1 Oai Mo KaxaoMmy
IIYHKTY.

3 MeToau4yecKue MaTepuaJibl, ONpeaessionue Npouea1ypbl OLeHUBAHNS 3HAHNI, yMEeHH i, HABBIKOB U
(WIn) OMbITA AEATEJNbHOCTH, XaPAKTEPU3YIOLIMX 3TANbl GOPMUPOBAHUS KOMIIETEeHIIUI

IIporneayps! OlleHUBaHMS BKIIOYAIOT B ce0sl TEKYIIUI KOHTPOJIb U TPOMEKYTOUHYIO aTTECTAIHIO.

Texkymmii KOHTPOJIb YCIEBAEMOCTH NPOBOJUTCS C HCIOJB30BAHUEM OLIEHOYHBIX CpPEJCTB,
MIPEICTABICHHBIX B I. 2 TaHHOTO MPHUJIOKEHUS. Pe3ynbTaThl TEKYIEro KOHTPONIS JOBOASTCA A0 CBEICHUS
CTYJIEHTOB J0 IIPOMEKYTOYHOM aTTeCTaluu.

IIpomexyTouHasi aTTeCTALMA IPOBOIUTCS B POpME SK3aMeHa.

OK3aMeH MPOBOJAUTCS M0 PACHUCAHHUIO TPOMEKXYTOUHOM aTTeECTalluu B yCTHOM Buae. KommdecTtBo
BOIIPOCOB B 3K3aMEHAIIMOHHOM 3aJaHud — 3. Pe3ynpTaThl aTTeCcTal[y 3aHOCSATCS B BEAOMOCTD U 3aYETHYIO
KHIKKY cTylieHTa. CTyIeHTbI, He MPOILEALINe IPOMEKYTOUHYIO aTTeCTalHIO 0 rpaduKy IpOMEXYTOUHO
aTTECTalUH, JOJDKHBI IMKBUAUPOBATH 33J0JKEHHOCTh B YCTaHOBJIICHHOM IIOPSJIKE.



IMpuioxenue 2
METOIUYECKHUE YKA3AHHUS IO OCBOEHUIO JUCHUIIJINHBI

Y4eOHBIM II7JaHOM IPEAYCMOTPEHBI CIEIYIOLINE BUABI 3aHATHH:

- JIEKLINY;

- IPaKTHUYECKHE 3aHATHSL.

B xo/e neKInOHHBIX 3aHATHI pacCMaTPUBAIOTCS TEOPETUIECKHE OCHOBBI IOBEACHUS IIOTpeduTeNeli,
METOZAOB YIPABICHUS MOBEJCHUEM IOTpeOuTeNeil Ha phIHKE TOBApOB / yCIyI' B COBPEMEHHBIX YCIIOBHSX
JAI0TCSl PEKOMEHAALNH Il CAMOCTOSTEIbHON paOOThl M IOATOTOBKH K MPAKTUYECKUM 3aHATHSIM.

B xome mpakTHuYecKMX 3aHATHHA YrIyONISIOTCS W 3aKpeIUIAIOTCS 3HAHUS CTYACHTOB MO PAAY
PacCMOTPEHHBIX Ha JIGKIMAX BONPOCOB, AaHAJIM3UPYETCS peanbHas [eloBas IpPaKTHKa IOBEICHUS
noTpeOuTeNel; MPOBOAATCS OLIEHKU MPAKTHYECKUX PEe3YJIbTATOB T€X MJIM WHBIX METOJOB BO3ACHUCTBHS Ha
MOTPEOUTEIIST; OTPENEIISIOTCS Hanboee MepCIeKTHBHBIC HAIPABICHUS paOOTHI C LIETIEBON ayAUTOPHEH.

[Ipu DOAroTOBKE K MPAKTUYECKUM 3aHATHUSIM KaXIbli CTYIEHT JOJKCH:

— U3Y4UTh PEKOMEHI0BaHHYIO y4eOHYIO JIUTEPaTypy;

— U3y4YUTHh KOHCIIEKTHI JIEKIIH;

— IOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3Y4aeMOM TEMeE.

B nmpoumecce mNOArOTOBKM K MPAKTUYECKUM 3aHATUSIM CTYIEHTBI MOTYT BOCIIOJIB30BaThCsA
KOHCYJIbTallUsIMU TTPETIO1aBaTeNs.

Bompockl, HE paccMOTpeHHbIE HA JICKIUSAX M MPAKTUYECKUX 3aHATHUSIX IOJDKHBI OBITH H3yYeHBI
CTYAGHTaMH B XOZI€é CaMOCTOATEJbHOW paboTel. KoHTponbp camMocTOsATENnbHOH paboThl CTYIEHTOB
OCYIIECTBIsIETCd B XOJieé 3aHATHUH METOJOM OIpoca W TIOCPEJACTBOM TecTupoBaHus. B  xome
CaMOCTOSITEIbHOM paboThl KaKABIM CTyJeHT o00sf3aH NPOYUTaTh JAOMOJHUTEIbHYIO JIUTEpaTypy IO
H3yyaeMoil Teme, [OIOJHWUTh KOHCHEKTHl JIEKIUH HEAOCTAIOIIMM MAaTepUuajoM, BBINMCKAMH W3
PEKOMEH/IOBAHHBIX IIE€PBOMCTOYHHUKOB.  BBIIENuTh HENOHATHbIE TEPMUHBI, HAWTH HX 3HAYCHUE B
SHIMKJIONENYECKUX CIOBapSX.

s MOATOTOBKM K 3aHATHAM, TEKYIIEMY KOHTPOJIO M MPOMEKYTOUHOM aTTeCTAllUU CTYIEHTHI
MOTYT BOCIIOJIb30BaThCs 3JEKTPOHHO-OMOIMOTEUHBIMI CUCTEMaMHU. Takke 00ydarolmecss MOTyT B3SITh Ha
JIOM HEOOXOJMMYIO JIuTeparypy Ha abOHEMEHTE YHHBEPCHTETCKOH OHOIHMOTEKHM WM BOCIOJIBH30BATHCS
YUTAJIBHBIMU 3aJ1aMU.
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