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IIpakTnueckue 32 (32 |12 |12 (44 |44
Hroro ayn. 64 |64 |36 |36 |[100 (100
KonraktHas padora 64 |64 |36 |36 |[100 (100
Cam. pabota 44 144 |72 |72 (116|116
Yacsl Ha KOHTPOJIb 36 |36 |36 |36
HUroro 108 | 108 | 144 | 144 | 252 | 252
OCHOBAHHE

VY4eOHblii TU1aH YTBEPKIIEH YUEHBIM COBETOM By3a oT 25.06.2024 r. mpotokon Ne 18.
[Iporpammy cocraBmi(u): K.3.H., Ao1eHT, MBanuenko O.B.
3aB. kadenpoii: 1.3.H., npod. bonmapenko B.A.

MeToauueckuii COBET HalpaBJIeHus: 1.3.H., mpodeccop Kocroriomos ./,



1. HEJIX OCBOEHMA JUCHUAIIJIMHBI

1.1 | bopmupoBanne y oOydJaromuxcs KOMIUIEKCa 3HAHUH M YMEHHUH B 4acTH 3((EeKTHBHOTO MPUHSATHS PEHIeHHH 10 mpobiemam
YIIPaBJICHUS] MAPKETUHIOBOMH JIESITEILHOCTBIO B YCIOBUSX (POPMHUPOBaHUS MHPOPMALIMOHHOTO 00IIECTBa

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUSA JUCIIUITJINHBI

IIK-2: BuageeT HaBBIKAMH KOHTPOJSI M OUEHKH 3(Q(eKTUBHOCTH PpPe3yJbTATOB TMPOIABHKEHUS KOMMYHUKAIIMOHHOIO
NMPOAYKTA

IIK-5: Biageer MeTogamMu pa3padoTKH M peain3allid MAPKETUHIOBOI CTpaTeruu

B pe3ysabTaTe 0CBOCHMSI AMCHUILIMHBI 00y4alOIMIics JOJIKEeH:

3HaTh:

OCHOBBI YIIPaBICHHUS MAapKETHHTOBOW JEATCIPHOCTH, OCHOBHI OIICHKH A(P(EKTHBHOCTH TPOABIKCHHS KOMMYHHKAIMOHHOTO
npoxykra (cooTHeceHo ¢ mHankaropoMm [IK-2.1); mpuHIUIEI yIpaBieHHs KOMIUIEKCOM MapKETHHTa OPTaHW3allii; OCHOBBHI aHATH3a
Y TUTAaHUPOBAHMSI MAPKETUHTOBOH IESTENLHOCTH NPU pa3pabOTKU CTpaTeTHH OpTaHu3aluy (COOTHeceHo ¢ nHaukaropom I1K-5.1)

Ymern:

cobuparh W aHATM3HMPOBATh MAPKETHHTOBYI0 WH(OPMAIMIO IS OLEHKH KOMIUICKCA MPOABMKEHHS OPTaHM3alUM; I[UIAHHPOBATh
MAapKeTHHTOBYIO J€ITeNbHOCTh (COOTHeceHO ¢ wuHaukaropoMm IIK-2.2), dopmupoBars U OLEHUBAaTh CTpaTeTHd KOMILIEKca
MapKeTHHTa OpTraHu3alliy (COOTHECeHO ¢ HHauKaropoM [1K-5.2)

Bnagern:

METOAaMH KOHTPOJIST ¥ OLIEHKH 3(P(HEKTUBHOCTH KOMMYHHKAI[MOHHBIX KOMIaHUH (cooTHeceHO ¢ mHamkaropom I1K-2.3) ; meromammn
(hopMHpPOBaHNS U peann3allii MapKETHHTOBBIX CTPaTernii KOMITaHNH (COOTHeceHO ¢ nHauKaropoM [1K-5.3)

3. CTPYKTYPA U COAEPKAHMUE JIUCIHIUITJINHBI

Pa3nen 1. MeTomosiornyeckue 1 METOAUYECKHE OCHOBBI MOCTPOCHUA CUCTEMBI YIIPABJICHUA MAPKETUHIOM

Cemectp Komneren-
Yacos Jlutepartypa

Ne HaumeHnoBanue TemMsbl / Buja 3ansaTust
/ Kype M

Tema 1. «CogmepiaHue, O5BOMIOLNMS M TOAXOIBl K YIIPaBIEHUIO
MapKETHHTOM)

VYropaBneHue Kak crnequpUUecKuid BUA JESITENbHOCTH. [lnanexTuka
OTHOIIEHUH CcyObekTa M O00BeKTa YNpaBleHHs. OJKOHOMHUYECKas
cUCTeMa KaK COBOKYNHOCTb  YIpaBJSIIOIEHl W ynpasisieMoi JI1.1, JI11.2, JI1.3,
1.1 |nmoacucrem. @akropel mpolecca  YNpaBIE€HUs.  DIEMEHTAapHBIH 7 4 |IIK-2,IIK-5 | JI2.1,J12.2, JI2.3,
YOpaBIeHYECKUH  LUKI:  JTalbl W COJAEpIKaHHe. OyHKIUSA 2.4
ylnpaBleHHs:  TPAaKTOBKM M  MareMarTHyeckas  HMHTepIpeTalys.
Marpruna ¢yHKIMHA yrnpapineHns. Moaudukanns Marpuibl (QyHKITHHA
YIPaBICHNUSI OTHOCUTEIHHO YIPABICHUS MAPKETHHIOM.

/ Jlex /

Tema 1. «CogmepiaHue, O5BOMIONMS U TOAXOIBl K YIIPaBIEHUIO
MapKETHHIOM»

OJNeMeHTapHBI  yNpaBIEHYECKUH LUK OSTalbl U COAEpKaHHME.
OyHKIUA yIpaBlIeHHUs: TPaKTOBKH u MareMarHyecKast
uHTepnpeTannsa. Marpuna GyHKIOUHA yrpaiaeHHs. Monudukanms
Marpunbl  (QYHKOWH ~ yOpaBIeHWS  OTHOCHUTEIBHO  yNPaBIICHUS
MapKETHHTOM.

/Tp /

JI1.1, J11.2, JI1.3,
7 4 |IIK-2,IIK-5 | JI2.1,J12.2, JI2.3,
2.4

1.2

Tema 2. «KoHmemnwms ynpaBieHHss MapKETHHTOM.»

MapkeTHHT Kak MpoIecC OpraHu3allid W YIpPaBIeHHs pa3pabOTKON
u3genuii W yCIyr, LEHOBOM TIONUTHUKU, INPOMABIDKCHUS TOBApoOB K
KOHEYHBIM NOTPEOUTEISIM U COBITOM.

Yder moTpeOHOCTEH, COCTOSHUS M IWHAMHUKH CIIpOca M PHIHOYHOM JI1.1, J11.2, JI1.3,
1.3 | KOHBIOHKTYPHI TIPH HPUHATHM XO3AHCTBEHHBIX pemeHuil. Co3naHue 7 4 |IIK-2,1IK-5 | JI2.1,J12.2, JI2.3,
YCIOBUM A7sl MaKCHMaTbHOTO IPHUCIOCOOTEHUs MPOU3BOJACTBA K 2.4
TpeOOBaHHUSAM pBIHKA, CTPYKTYpE CIpoca ¥ TIPEUIOKEHHUS C YIeTOM
JIOJITOCPOYHOM IEpPCHeKTUBBl MeTonbl M CpeiacTBa BO3ACHCTBUA Ha
PBIHOK M IOKYTIATes.

/ Jlex /

Tewma 2. «KoHuemnus yrnpaBieHUs MApKETHHTOM. ) JIL.1, J11.2, JI1.3,
1.4 |Yuer moTpeOHOCTEH, COCTOSIHHS W JHUHAMHKH CIIPOca W PBIHOYHOMN 7 4 T1K-2, IIK-5 JI2.1, J12.2, JI2.3,
KOHBIOHKTYPBl TIPHU TPHHATHU XO3AHCTBeHHBIX peuieHuil. Cozmanue 2.4




yclaoBHil I MakCHUMaIbHOTO IIPUCIOCOONEHMS IPOM3BOJCTBA K
TpeOOBaHHUAM pPBIHKA, CTPYKTYpE CHpoca M TPEUIOKEHHUS C YIeTOM
JIOJTOCPOYHOM IepCIeKTUBbl MeToabl M CpeIcTBa BO3JCHCTBUS Ha
PBIHOK M IIOKYTIATENsl.

/Tp /

Tema 3. «Cpena ¢yHKIHOHMpOBaHUA (UPMBI Kak (aKTOp BIMSHUS Ha
OpraHU3alHMIO0 YIPABICHHUS MApKETHHIOM»
Cpena mapkerunra. @Daktopsl BHyTpeHHeH cpenpl ¢upmbl. Penrenns,

o JI1.1, J11.2, JI1.3,
|5 |MpHHAMAEMBIS ciTy>k00H MapKeTHHTa - PelIeHHs O BBIOOpE IIeJICBOTO K2 TIK-5 | 11 122, 2.3
pBIHKA, pEIICHMS O NEeNIX MAapKeTHHIa, pPEHIeHHs 00 OpraHd3aluu ’ ’ oy 4’ ’
CITy>kObl MapKETUHIa, pEIICHHUS O CTPYKType MapKeTHHIa, pPeIIeHHs '
MO0 YIPaBJIECHHUIO H ONEPAaTHBHOMY YIPABIECHUIO MapKETUHIOM.
/ Jlex /
Tema 3. «Cpena ¢yHKIHOHHpOBaHUA (UPMBI Kak (aKTOp BIMSHUS HA
OpraHHM3alHUIO YIIPABICHUS MapKETHHIOM»
Cpena mapkeTwHra. PemeHus, mpuHUMaeMble CIyXO00H MapKeTHHTa - 1.1 112 7113
|6 |pelenus o BBIOOpE IIENIEBOTO PBIHKA, PEIICHUS O IEeISIX MAapKEeTHHTa, MK-2. TIK-5 Jl2.1’ H2.2’ H2.3,
" |pemenns o006 opraHuzamMuM Ciay’KOBl MapKeTHWHTa, pPEUICHUS O ’ o J'[2. 4’ -
CTPYKTYpe MapKETHHIa, peIIeHHs MO YNPaBICHHIO U OMNEPaTUBHOMY
YIIPaBICHAIO MapKETHHTOM.
/Mp/
Tema 4. «Ponp crTparermyeckoro IJIaHUPOBAaHHUS B YIPaBICHUH
MapKEeTHHIOM)
Hayunble ocHOBBI pa3pabOTKM MapKeTHHTOBHIX cTpareruii. CyIHOCTB
U OpUHOUOBI  CTpaTeTHdyeckoro  ympaeineHus.  CTparermdeckas 1.1 7112 7113
ajanTanys TOBEJEHUS OPTraHU3alMU B YCIOBHUSIX MEHSIOLIEHCS Ccpesl T a A
L7y paborax U Ancodda, P. Jlexnepka, I1 Xeiinca u ap. OcHOBBI TIK-2, TTK-5 Hz'l’?é’i’ 2.3,
pa3paboTki TOpTdens pPHHOYHBIX CTparerdii ¢GupMbl. MexaHnu3M ’
noprhenbHoro aHanusa. [IpUHIMIBL  KIACCH(UKAIUH  PBIHOYHBIX
CTpareruil.
/ Jlex /
Tema 4. «Ponp crTparerMyeckoro IJIaHUPOBAaHUS B  YIIPABICHUU
MapKEeTHHTOM»
CyuHocTb u HPUHLUIIEI CTPaTern4ecKoro yIpaBlIEHHUS.
Crparernueckas afanTanus IIOBEIEHHMs] OpraHU3allud B YCIOBHSX JI1.1, JI1.2, JI1.3,
1.8 | mensromeiicst cpens! B paborax M Aucodda, P. [lexnepka, IT Xeitaca IK-2, IIK-5 | JI2.1, J12.2, JI2.3,
u 1p. IIpuHIMIEL KnaccuUKaLK PHIHOYHBIX CTPaTEeTHi. 2.4
MHorogakTopHas KiIacCU(PHKaUs PHIHOYHBIX CTPaTeTHid - THOBI H
BapUaHTBI CTPATETHUH.
/Tp/
Tema5. OneparuBHOe IIaHUPOBaHUE MApKETHUHIa HA IPEANPUITUI
CyIIHOCTE ¥ TpaBUIIa MApKETHHTOBOTO IUTAHUPOBAHUS.
OneparuBHoe IUIaHUpOBaHME MapkeruHra. CocraB U CTPyKTypa 1.1, 7112, 7113
1.9 |Lhaa MApKeTHHra MK-2, TIK-5 | JI2.1,J12.2, J12.3,
Bromker MapKkeTHHra M METOIbI €T0 Pa3pabOTKH. 4
MapKkeTHHTOBBIE 3aTpaTsl W UX PETryJIHPOBaHHE C YIETOM OIOKETHBIX ’
OTpaHUYEHHUH.
Konrposp MapkeTunra. / Jlek /
Tema 5. OnepaTuBHOE MIaHUPOBAHUE MAPKETUHIA Ha MIPEATNPHATHH
CyIIHOCTh ¥ TpaBUIIa MApKETHHTOBOTO TUTAHUPOBAHUS.
OmneparuBHOe IUIaHUpOBaHHWEe MapkeTnHra. CocTaB M CTPYKTypa 1.1 J11.2. 7113
1.10 | e MAPKETITHTA. MK-2, [IK-5 | J12.1,J12.2, JI2.3,
BromkeT MapKeTHHTa M METOJIBI €T0 pa3paboTKH. 4
MapKeTHHTOBBIE 3aTparsl W UX PETryJIHPOBaHHE C YIETOM OIOKETHBIX '
OTpaHUYEHHUH.
Konrtposb mapketunra. / [Ip /
Tema 6. «YTipaBiieHHEe MapKETHHTOM Ha ()YHKIIMOHATEHOM YPOBHE)»
IMonsTne, 3HaYeHNE W IPUHIUIIE] CETMEHTAIINH PHIHKA. 1.1 7112 7113
111 [Moxxone! kK KIaccu(PUKAIMU METOIOB CETMEHTHPOBAHUSL. K-2. TIK-5 J'I2.1’ J'[2.2’ J'[2'3’
’ BpI00p 11€71EBBIX CETMEHTOB. ’ o J'[Z‘ 4’ -
[To3unmonupoBanue. ’
/ Jlex /
Tema 6. «Y1paBieHHe MapKETUHIOM Ha (YHKLMOHATBHOM YPOBHE»
[TonsiTHe, 3HaUGHUE W IPUHIIMITBI CETMEHTAI[MH PHIHKA. JI1.1, JI1.2, JI1.3,
1.12 | TToaxoms! K KIIACCUPHUKAITIH METOJAOB CETMEHTHPOBAHNSI. I1K-2, IIK-5 JI2.1, J12.2, JI2.3,
Bb160p 11€TIEBBIX CETMEHTOB. 2.4

IMo3unmonuposanue. / [p /




Tewma "IIporecc cTparern4eckoro MapKETHHIOBOTO TNIAHUPOBaHUS "
Crparernueckoe MapKeTHHTOBOE TUIAHUPOBAHUE

Onpeznenenre TeKyIIeH CUTyallu, aHATN3 U MOCTAHOBKA IIeTIei
Pazpabotka w®  BBHIOOp CTparernd  KOMIIaHHH, OICPAlMOHHOE
TUTAaHUPOBAHHUE

Tema «Y1pasneHue MapKeTUHIOM Ha KOPIIOPaTUBHOM YPOBHE»
MapKeTUHTOBbIE ~ CTparerid M HMX  pOldb B JOCTIXKEHUU
KOPIIOPaTUBHbIX LIeTIeH

[MopTdenpHbIe cTparerun

KonkypeHTtHbIe cTpareriuu

KoHkypeHTHBIE TperMyecTBa NpeAnpUsTUS L1, 1.2, 1.3,
1.13 7 44 | IIK-2, TIK-5 | JI2.1,J12.2, J12.3,
Tema «YTpaBiieHre MapKEeTHHIOM Ha QYHKIMOHATEHOM YPOBHE) ’ oy 4’
[MonsTHe, 3HaYeHNE W IPUHIUITEI CETMEHTAIIMH PHIHKA. '
IToxomb! K KJIacCU(DUKAIMU METOJI0B CETMEHTHPOBAHMS.
Br160p 1IETIEBBIX CETMEHTOB.
[To3unmonupoBanue.
Tema  «Cucrema  MapKeTHHTOBBIX  HCCIeNOBaHHMII U cOopa
MapKETUHIOBOH MH(OpMALIN
ITpomecc MapKeTHHTOBBIX MCCIIEAOBAHNI
MeTonabl MapKETHHIOBBIX UCCIIEI0BAHUN
Oprasusarys MapKeTHHTOBBIX UCCIEI0BaHUMN.
ITonroroBka gokiana ¢ ucrnonbszopanreM LibreOffice. / Cp /
JI1.1, J11.2, JI1.3,
1.14 | /3auér/ 7 0 |IIK-2,TIK-5 | JI2.1,J12.2, J12.3,
2.4
Pa3nen 2. YnpasiieHne MApKeTHHIOM HA ONIEPAlIMOHHOM YPOBHe B HH(OpManuOHHOM o011ecTBe
Cemectp Komneren-
Ne HanmenoBanne Tems! / Bua 3ansitust Yacos Jluteparypa
/ Kype M
Tema 1. «PaspaboTka TOBapHOW TIONUTHKH U IUIAHUPOBAaHHE
HIPOIYKTa»
ToBap - OCHOBHbIE IOHATHS U YPOBHH BOCHpPUSTHUS Ha JTamax
paspaboTku. Buapl knaccudukaruu TOBapoB. DHUPMEHHBIA 3HAK, JIL.1, J11.2, JI1.3,
2.1 |ToBapHBI 3HAaK, TOBapHasi Mapka - HEOOXOAMMOCTh ¥ IIHPOTA 8 2 |IIK-2,IIK-5 | JI2.1,J12.2,J12.3,
npuMeHeHus. MHoroMapounslii mogxon. CrTpareruss pacIIMpeHus 2.4
TpaHUI] TOBapHOW Mapku. Pa3paboTka ymakoBkH ToBapa TpeOoBaHus K
YIIaKOBKE ¥ MapKHUPOBKE TOBapa.
ITonuTHKa MOBEIIIEHUS] KOHKYpeHTOCHOCOOHOCTH ToBapa / Jlek /
Tema 1. «PaspaboTka TOBapHOW TONUTUKM U IUIAHUPOBAaHHE
HIPOIYKTa»
ToBap - OCHOBHBIE TIOHATHS W YPOBHH BOCHpPHATHS Ha dTamax
pazpabotku. Bumsl kmaccmduxanmu ToBapoB. DHPMEHHBIH 3HAK, JI1.1, J11.2, JI1.3,
2.2 |ToBapHBI 3HAK, TOBapHasi MapKa - HEOOXOJUMOCTb W ILIMPOTA 8 2 T1K-2, IIK-5 JI2.1,J12.2, JI2.3,
NnpuUMeHeHusa. MHoromapouHblii  moaxon. Crparerusi pacHMpeHus 2.4
TpaHuI] TOBapHOW Mapku. Pa3spaboTka ymakoBku ToBapa TpeOGoBaHUS K
yIaKoBKEe U MapKUPOBKE TOBapa.
ITosnTHKa NMOBBIICHUsI KOHKYpeHTOcocoOHocTH ToBapa / Ilp /
Tema 1. «Pa3paboTka TOBapHOM NOJNUTHUKM U IUIAHUPOBAHUE
MPOIYKTa»
ToBap - OCHOBHbIE TOHATHS U YPOBHH BOCHPUSTHS Ha JTamax
pa3paboTku. Buapl knaccudukanuu TOoBapoB. (DUPMEHHBIH 3HAK, JIL.1, J11.2, JI1.3,
2.3 |ToBapHBI 3HAaK, TOBapHasi Mapka - HEOOXOAMMOCTh ¥ INHPOTA 8 2 |TIK-2,IIK-5 | JI2.1,J12.2,J12.3,
npuMeHeHus. Meoromapounsli noaxon. Crparerus paclIMpeHUs 2.4
TpaHul] TOBapHOW Mapku. PaspaboTka ymakoBku ToBapa. TpeOoBaHus
K YIaKOBKe U MapKHPOBKE TOBapa.
ITonuTHKa MOBEIIIEHNSI KOHKYpeHTOoCcocOoOHOCTH ToBapa / JIab /
Tema 2. «YmpaBieHHe TIpoIiecCaMH TOBAPOIBIDKEHUS U COBITA
HIPOTYKTa»
MecTo  IUIaHUPOBaHUS ~ TOBAPOJBIKEHUST B MAapKETHHIOBOM
nporpamMme ¢upMbl. KaHambsl TOBapoABIDKCHHS: THNBI M (QYHKIHH.
Kpurepnu Bp160pa KaHATOB TOBApPOABIKCHUS. JI1.1, J11.2, J11.3,
2.4 | OcHOBHEIE MOMEHTEI KOHTPAKTHBIX OTHOIIECHHI MEXTy 8 2 T1K-2, ITIK-5 JI2.1, J12.2, JI2.3,
NPOW3BOJUTEIIME M yYacTHHKaMH  cObITa. IlyTm paspemieHus 2.4

KOH(JIMKTHBIX CUTyanuii. M3aepKKu TOBapOIBIDKCHUS.

Ponp u ¢ynkuum ontoBoil Toprosnu. Buabl ontoBukoB. OCHOBHBIE
TEHJEHLUH Pa3BUTHS ONTOBOIH TOProOBIIN.

/ Jlex /
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Tema 2. «YmpaBineHue NpOIECCaMH TOBApPOJABIDKEHHMsT U cObITa
IIPOAYKTa»

Mecro  mIaHMpPOBaHUS ~ TOBAapOIBIKEHMS B MAapKETHHIOBOM
nporpamme (GupMbl. KaHanbl TOBapOABWKEHUS: THIBI M (YHKLIHUH.
Kpurepnu BeI60Opa KaHATOB TOBAapPOABIKCHHUS.

OcHOBHEBIE MOMEHTBI KOHTPAKTHBIX OTHOILEHUH MEXIY
OPOM3BOJUTENAMH M ydyacTHUKamMHu cObiTa. IlyTm paspemienus
KOH(IIMKTHBIX CUTyaluii. I31epKKn TOBapOIBHKEHNUSL.

Ponp n ¢yHKIME onToBoil ToproBmm. Bumsl ontoBmkoB. OCHOBHBEIE
TEH/CHIMH PA3BUTHUA ONITOBOI TOPIOBIIY.

/Tp /

IIK-2, IIK-5

JI1.1, JI1.2, JI1.3,
J2.1,J12.2, J12.3,
2.4

2.6

Tema 2. «YmpaBineHue NpOIECCAaMH TOBApPOJABIDKEHHS U cObITa
IIPOAYKTa»

Mecro  IIaHMPOBaHUS ~ TOBAapOIBIKEHMS B MAapKETHHIOBOM
nporpamme (GupMbl. KaHanbl TOBapOABWKEHUS: THIBI M (YHKLIHUH.
Kpurepnu BeIO0Opa KaHATOB TOBAPOABIKCHUS.

OcHOBHEIE MOMEHTBI KOHTPAKTHBIX OTHOILEHUH MEXIY
OPOM3BOJUTENAMH M ydyacTHHUKamMHu cObiTa. IlyTm paspemieHus
KOH(QIIMKTHBIX CUTyaluii. I31epKKn TOBapOIBHKEHNSL.

Ponp n ¢yHKIME onToBoil ToproBmm. Bumsl onTtoBmkoB. OCHOBHBEIC
TEH/CHIMH PA3BUTHUA ONITOBOI TOPIOBIIY.

/JIab /

IIK-2, IIK-5

JI1.1, JI1.2, JI1.3,
J12.1,J12.2, J12.3,
2.4

2.7

Tema 3. «llnaHnpoBaHMe TPOABIKEHHMS NPOAYKTa KaK BIEMEHT
Tporecca yrpapIeHUs MapKETHHTOM

Crparerust xomMmyHHKanuu. COCTOSIHHE MOKYNAaTENbCKOI TOTOBHOCTU
neneBod  aynuropuu. KaHamsl JIMYHOH KOMMYHHKAalMM M X
spdextuBHOCTS.  Kamamsl  HemMYHON  KOMMyHHMKaIMM W HUX
3G EKTUBHOCTD.

[InanupoBaHHe NPOJABIDKEHHMS TOBapOB. ODJEMEHTHl  KOMILUIEKCa
npoaswkeHus. OCHOBHbIE pa3zieNibl IIaHa IPOJBIKEHUS. MeTombl
YCTAaHOBJIEHHS COBOKYIHOTO Oromkera mponsmwxkeHHs. CTpykTypa
npoasikeHus. OTOOp >IEMEHTOB  KOMIUIEKCAa CTHMYIHPOBAHUS. /
Jlex /

IIK-2, IIK-5

JI1.1, JI1.2, JI1.3,
J2.1,J12.2, J12.3,
2.4

2.8

Tema 3. «llnaHnpoBaHME TPOABIKEHHS NPOAYKTa KaK BIEMEHT
Iporecca yIpapIeHUs MapKETHHTOM

Crparerust xommyHHuKanuu. COCTOSIHHE MOKYNAaTENbCKOI TOTOBHOCTU
neneBoi  aynuropuu. KaHambl JIMYHOH KOMMYHHKAalMM M HMX
spdexktuBHOCTS.  Kamamsl  HemMYHON  KOMMyHHMKaIMM W HX
3G EKTUBHOCTD.

[InanupoBaHHe  NPOJBIDKEHHMS TOBAapPOB. ODJEMEHTHl  KOMILIEKCa
npoaswkeHus. OCHOBHbIE pa3zieNibl IIaHa IPOJBIKEHUS. MeTombl
YCTAaHOBJIEHHS COBOKYITHOTO Oromkera mponsmwxeHHs. CTpykTypa
npoasikeHus. OTOOp >IEMEHTOB  KOMIUIEKCAa CTHMYIHPOBAHUS. /
Ip /

IIK-2, IIK-5

JI1.1, JI1.2, JI1.3,
J12.1,J12.2, J12.3,
2.4

2.9

Tema 3. «llnaHnpoBaHME TPOABIKEHHMS NPOAYKTa KaK BIEMEHT
Iporecca yIpapIeHUs. MapKETHHTOM

Crparerust xomMmyHHKanuu. COCTOSIHHE MOKYNAaTeNbCKOIl TOTOBHOCTU
neneBod  aynuropuu. KaHambl JIMYHOH KOMMYHHKAalMM M X
spdexktuBHOCTS.  Kamamsl  HemMYHON  KOMMyHHKaIMHM W HX
3G HEKTUBHOCTD.

[InaHupoBaHHe  NPOJABIDKEHHMS TOBapOB.  ODJEMEHTHl  KOMILUIEKCa
npoaswkeHus. OCHOBHbIE pa3zieNibl IIaHa IPOJBIKEHUS. MeTombl
YCTAaHOBJIEHHS COBOKYITHOTO Oromkera mponsmwxeHHs. CTpykTypa
npoasikeHus. OTOOp >IEMEHTOB  KOMIUIEKCA CTHMYIHPOBAHUS. /
JIab /

IIK-2, IIK-5

JI1.1, JI1.2, JI1.3,
J2.1,J12.2, J12.3,
2.4

2.10

Tema 4. «IleHOBas MOTUTHKA B CUCTEME YIPABICHHUS MapKETHHIOM)
Bunsl xoHKypeHTHOH cpenbl. lleHOBas U HELEHOBas KOHKYpPEHIMS.
DakTopsl, (opmupyromue YPOBEHB LIEH. MapkeTHHroBOE
IOPOCTPAaHCTBO  LIEHOBOM  TNOJMTUKH. Mepel  TOCYIapCTBEHHOIO
pETyIHpOBaHUs LEHOOOPa3oBaHUA. [OpH30HTATPHOE W BEPTHKAIBHOE
¢ukcupoBanue neH. / Jlex /

TK-2, [IK-5

JI.1, J11.2, J11.3,
J12.1,J12.2, J12.3,
2.4

2.11

Tema 4. «LleHOBas MOJUTHKA B CUCTEME YIIPABICHHUS] MAPKETHHIOM)
Bunsl xoHkypeHTHOH cpenpl. lleHoBas M HELEHOBas KOHKYpPEHIIMS.
®dakTopsl, (dhopmupyrorme YPOBEHb LIeH. Mapketunrosoe
MPOCTPAHCTBO  I[EHOBOM  IMOJIUTUKU. Mepbl  rocyJlapCTBEHHOIO
PEryaupoBaHusl IIEHOOOpa3oBaHUs. [OpPU3OHTAIBHOE M BEPTUKAILHOE
¢dukcuposanue nieH. / I[p /

IK-2, T1K-5

JI1.1, J11.2, JT1.3,
J2.1,712.2, J12.3,
2.4




Tema 4. «IleHOBas MOTUTHKA B CUCTEME YIPABICHHUS MapKETHHIOM)
Bunsl xoHKypeHTHOH cpenbl. lleHOBas U HELEHOBas KOHKYpPEHIMS.

DakTopbl (dhopmupyromue YPOBEHB LICH. Mapketunrosoe L1, 1.2, J11.3,
2.12 ’ . 2 | IK-2,TIK-5 | JI2.1,J12.2, JI12.3,

IOPOCTPAaHCTBO  LIEHOBOM  TNOJMTUKH. Mepel  TOCYIapCTBEHHOIO 4

PETyJIMpOBaHU IIEHOOOpa3oBaHUs. [OpH30HTAIBPHOE W BEPTHKATBHOE '

¢ukcupoBanne neH. / Jlab /

Tema 5. «Mecto mporpaMmbl MapKeTHHra B  OW3HEC-IUIaHe

HpeANpPUATUN

3HaucHHe OusHec IJIaHUPOBAHHUS TSt Onpe/esIeHus JI1.1, JI1.2, JI1.3,
2.13 | KHU3HECTIOCOOHOCTH TPEANPHUATHS B YCIOBUSIX KOHKYPEHIUH, BEPHOTO 2 |IIK-2,IIK-5 | JI2.1,J12.2, JI2.3,

BBIOOpa OpPHUCHTALMK (DUPMBI, MPHUBJICYCHHS BHEIIHUX HHBECTOPOB. 2.4

CTpyKTypa U CTEeNeHb AeTann3aluu Ou3Hec-TUIaHa. Poib m MCTOYHMKH

nH(popMaImy I cocTaBieHus onusHec-1ana. / Jlex /

Tema 5. «Mecto mporpaMMbl MapKeTHHIa B  OH3HEC-IUIAHE

HpeANpUITUN

3HaucHHEe OusHec IJIAHUPOBAHUS TS onpe/esIeHus JI1.1, JI1.2, JI1.3,
2.14 |Xn3HECTIOCOOHOCTH MPEANPUSATHS B YCIOBHAX KOHKYPEHI[NH, BEPHOTO 2 |IIK-2,IIK-5 | JI2.1,J12.2,J12.3,

BbIOOpa OpWEHTAUUW (UPMBL, TPHUBICYECHHUS] BHEIIHUX HWHBECTOPOB. 2.4

CTpyKTypa U CTENEHb AeTaTU3alUM OU3HEc-TUIaHa. Poilb M MCTOYHMKH

nH(popMaImu I cocTaBiIeHus on3Hec-1aHa. / [Ip /

Tema 5. «Mecro mporpaMMmbl MapKeTHHTa B  OHM3HEC-IUIAHE

HpeANPUITUN

3HadyeHne OusHec IIAaHUPOBAHUS JUIs onpeeneHus

KU3HECIIOCOOHOCTH TIPEATIPHUATHSI B YCIOBHAX KOHKYPEHIIMH, BEPHOTO JI1.1, JI1.2, JI1.3,
2.15 |BeiOOpa opueHTarMu (UPMBI, NPHUBICUCHHUS BHEIIHUX WHBECTOPOB. 2 |IIK-2,1IK-5 | JI2.1,J12.2, JI2.3,

CTpyKTypa U CTeNeHb AeTalu3alul OusHec-Iu1aHa. Poslb U HCTOYHUKHU 2.4

nHpopMan JUIL  COCTaBJICHUS Om3Hec-TUTaHa. Nzyuenue

coZiepKaHUs OCHOBHBIX Pa3/esioB OM3HEC-IUTaHA C HMCIOJB30BaHUEM. /

Jlab /

Tema 6. «BrOmMKET MapKETUHT 2

IMonsatne Oromxera ¢upMel u Olomkera MapKeTHHTA. MeToxsl 1.1 112 7113
7 16 |YCTAHOBICHUS COBOKYITHOIO OromxeTa MapKeTHHTA. 2 |mK2. K-S | 222, 123,

OcHOBHBIE CTarbu OlOMKeTa W METOAUKAa WX IJIaHUPOBAHMUS. .4

@®opmupoBaHue  QoHAa omIarkl Tpyna pabOTHHKOB  CIIY’KOBI '

MapkeTuHTa. [I1annpoBanue 3arpar Ha pexiamy. / Jlek /

Tema 6. «brOIKET MapKETUHT D)

[lonsatne Oromxera ¢uUPMBI U OHOKETa MapKeTUHra. MeToasl 1.1 7112 7113

1, J11.2, J11.3,

517 |YCTAHOBICHUA COBOKYNHOTO GromKeTa MapKeTHUHTa. 2 | IK2, K5 | 121,122, 2.3,

OCHOBHBIE CTaTbM OMOMKEeTa ¥ METOAWKAa WX IUTAHUPOBAHUS. 4

@opmupoBanne  (poHga ommarel  Tpyda PabOTHHKOB  CIIyXKOBI ’

MapketuHra. [Inanuposanue 3arpar Ha pexnamy. /Ilp/

Tema 6. «brOmKET MapKETUHT 2

[Monsatne Oromkera GUPMBI W OrOpKeTa MapKeTWHra. MeTo/bl 1.1 711.2. 7113
5 18 | YCTAHOBICHUS COBOKYIHOrO Oromxera MapKeTHHTA. 2 |mK2, K-S | 21122, 123,

OcHOBHBIE ~cTaTbU OromkeTa M METOAUKAa MX IUIAaHUPOBAHUS. 4

®opmupoBanre  (GoHma OmIATEI  Tpyna PabOTHHKOB  CITYXKOBI '

MapkeTHHra. [InaaupoBanue 3arpar Ha pexnamy. / JIab /

CyIIHOCTh U KITacCU(PUKAIS IPOTLYKTOB B MAPKETHHTE

YrpasneHne TOBapHBIM aCCOPTUMEHTOM

Pemienust OTHOCHTENBHO YIAaKOBKU

VYrpaBiieHre TOPrOBEIMH MapKaMy

IleHoBast MONMUTHKA U METOABI IIEHOOOPA30BAHNI

DopMHUPOBaHHUE CTPATETUH LIEHOOOPA30BAHUS

[IpoBenenue ruOKON IICHOBOM MOJUTHKH

Yuer TICHXOJIOTHIECKUX aCIIeKTOB [IeH000pa3oBaHUA B

MapKeTHHTOBOH AeATeIbHOCTH JIL1,JT1.2, J11.3,
2,19 | COprroBat nomimitica 72 |NK-2,TIK-5 | J12.1,J12.2, JI2.3,

Kpureprn BeI60pa COBITOBOTO OCPETHUKA 2.4

MeTop! TOCTHKEHHS COTPYIHUYECTBA B KaHANIE COBITA

MapkeTuHroBas JOrHCTHKA.

KoMMyHHKaTHBHAs OJTUTHKA

OnpenencHue LEJNEBOW  ayJUTOpPUM U Leed  MapKETHHIOBBIX
KOMMYHUKaLUH.

Omnpenenenue 6roakeTa MaApPKETUHTOBBIX KOMMYHHKAIIHIA.
d)OpMI/IPOBaHI/IC KOMILICKCA MapKCTUHI'OBBIX KOMMyHPIKaJ.IPIﬁ.

Cnyx0a MapKeTHHTa Ha TPEINPHATHM W TPHHOUIE U (QOpMBI ee
OpraHH3alHuu




KoHTposIb MapKETHHIOBOM JIEATSIIEHOCTH
MapketuHroBoe riaHupoBanue. [linan MapkeTunra
BromkeT MapKeTHHIa U METO/IbI €0 pa3pabOTKH.
IToaroroska nokiana ¢ ucnojb3obanreM LibreOffice.

/Cp/
JI1.1, J11.2, J11.3,
2.20 | / Dx3amen / 8 36 |MK-2,TIK-5 | JI2.1,J12.2, J12.3,
2.4

4. ®OHJ1 OHEHOYHBIX CPEJICTB

CrpykTypa U conepkanne (oHAa OLEHOYHBIX CPEACTB Ul MPOBEICHUS TEKYIICH M NMPOMEKYTOYHOW aTTeCTAllMM IPEICTABICHBI B
IMpunoxennu 1 x pabodeit mporpaMme AUCIUTUIHHBL

5. YA4EBHO-METOAUYECKOE U HTHO®OPMAIIMOHHOE OBECIIEYEHUE JTUCHUTIINHBI

5.1. OcHoBHas 1uTEpaTypa

ABTODBI, 3arnaBue H3parenscTBO, TONI Komnu-so
JI1.1 [TwuroBaB. A., Lloit M. | YmpaBieHne MapKeTHHIOM: yaeOHOe ocodne HoBocubupck: https://biblioclub.ru/inde
E., Mamonosa E. B. Hoocubupckuit x.php?
FOCYI[apCTBeHHBIﬁ page:book&ld:436286
TEXHUYECKUH HEOIPAHHICHHbIH
yHuBepcuret, 2013 JOCTYII JUIst
3apEerHCTPUPOBAHHBIX
10JIb30BaTeIIei
JI1.2 [Kwmers, E. b., Kum, A. | YnpaBneHre MapKeTHHIOM: yU4eOHUK Caparos: By3oBckoe https://www.iprbooksho
T. ob6pazopanue, 2016 p-ru/43373.html
HEOTpaHUYEHHbIN
JOCTYII JUTst
3apEruCTPUPOBAHHBIX
T10JIb30Baresen
JI1.3 |BunorpagosBaT. T, YnpasneHue MapKeTHHIOM: yaeOHOe mocodne Cankr-IletepOypr: Cankr- | https://biblioclub.ru/inde
Cemmierona . 1. [MeTepOyprekuit x.php?
TOCYyIapCTBEHHBIN page=book&id=494537
arpapHblil yHUBEPCUTET HEOIPAHHICHHEIH
(CIIoIAY), 2018 JOCTYII ISt
3aperuCTPUPOBAHHBIX
10JIb30BaTeIIEH
5.2. JlonoJHUTeIbHAS JINTEPATYpa
ABTOpBI, 3arnasue WznarenscTBo, ros Konua-Bo
JI2.1 | Opwmamswmu H. /1., YnpapneHrne MapKeTHHTOM: y4eOHOe 1oco0ue Mocksa: FOnuTH-/laHa, https://biblioclub.ru/inde
Kopotkos A. B., 2017 x.php?
CunseBa 1. M., page=book&id=114556
Bbonneipesa T. B., HEOTpaHUYEHHBIN
SamemmHa E. A., JIOCTYI JUTst
Kopotkos A. B., 3aperMCTPUPOBAHHBIX
CunseBa 1. M. M0JIb30BaTeNen
JI2.2 [CaBuyk, I A., VYrpasieHrue MapKETHHIOM Ha IPEANPHUATHH: ExarepunOypr: Ypaibckuit | https://www.iprbooksho
Mokepoga, 1O. B. yueOHOe ocooue (enepanbHbIH p-ru/68403.html
yHuBepcutet, ObC ACB, HEOIPAaHMICHHBIH
2014 JOCTYII IS
3apEruCTPUPOBAHHBIX
T0JIb30Barenen
J12.3 MenemxmenT u buzHec- A IMIHACTPHPOBAHNE: MockBa: Akagemus https://biblioclub.ru/inde
JKypHAT MeHEeKMEHTa U OU3HeC- x.php?
AIMUHHUCTPUPOBAHU, pageZbook&ld:563369
2019 HEOrPaHNYEHHBIH
JOCTYII ISt
3aperuCTPUPOBAHHBIX
10JIb30BaTeIIEH
2.4 VrpapneHne MapKeTHHIOM: yueOHHK U mpakTukyMm: | Mockga: JlamkoB u K°, https://biblioclub.ru/inde
y4eOHUK 2017 x.php?
page=book&id=495740
HEOTpaHUYEHHBIN
JOCTYTI JUIS
3aperHCTPUPOBAHHBIX

MOJIE30BaTENEH




5.3 lIpodeccuonanbhblie 6a3bl JAHHBIX M HH(POPMALIMOHHbIE CIIPABOYHbIE CHCTEMBI

NCC "KoncynbranTlInroc"

HCC "Tapant" http://www.internet.garant.ru/

baza nanapix ®OM https://bd.fom.ru

baza nannbix Beepoccuniickoro rieHTpa H3y4eHns o0mecTBeHHOro MEeHH https://bd.weiom.ru/

5.4. IlepeyeHsb NPOrpaMMHOro odecreyeHust

Onepanunonnas cucrema PEJ] OC
LibreOffice

5.5. YueOHO-MeTOAMYECKHE MATEPUAJIBI VISl CTYACHTOB C OTPAHUYCHHBIMH BO3MOKHOCTSIMH 310POBbSI

IIpn HeoOXoAMMOCTH IO 3aiBIEHUIO OOYYAOMIETOCS C OTPaHMYCHHBIMH BO3MOXHOCTSIMH 37I0pPOBBS  y4eOHO-METONMYECKHE
MaTepHanbl MPEAOCTaBIAIOTCA B (OpMax, agalTUPOBAHHBIX K OTPAaHMYEHUSIM 3I0pOBbs M BocHpusTus uH(popmarmu. [ns mui c
HapyIICHUSIMU 3peHus: B Qopme ayanodaiina, B nedarHoidl ¢opme yBenudeHHbIM wmpudrom. s num ¢ HapylICHHSIMH ClyXa: B
(opMe HIIEKTPOHHOTO MOKYMEHTa, B IedarHoi Qopme. i U ¢ HapyICHWSMH OIIOPHO-IBHTATEIFHOTO ammapara: B (opme
3JIEKTPOHHOTO JOKYMEHTa; B IEUaTHOH (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUWE JUCHUIIJIMHBI

[Tomewenust a1t BceX BHIOB pabOT, MPEIyCMOTPEHHBIX YYEOHBIM IITAaHOM, YKOMIUIEKTOBAaHBI HEOOXOAMMOW CIIECIHaTN3UPOBAHHOM
y4eOHOI MeOEeIbIO M TEXHUYCCKUMH CPEIICTBAMH O0YUCHHUS:

- CTOJIBL, CTYJIBS;

- IEPCOHATBHBINA KOMITBIOTEp / HOYTOYK (IIEpEHOCHOH);

- IPOEKTOpP;

- 9KpaH / THTEePaKTUBHAS JJOCKA.

JlabopaTtopHble 3aHATHS TPOBOAATCS B KOMIBIOTEPHBIX KjlaccaX, paboude MecTa B KOTOPBIX 00OpYyIOBaHBI HEOOXOIUMBIMU
JIMICH3MOHHBIMU W/UIIM CBOOOIHO PaCIpOCTPaHsEMBIMU IIPOrPAMMHBIMH CPEJICTBAMHU M BBIXOJIOM B IHTEpHET.

7. METOANYECKHUE YKA3AHUA JJIAA OBYYAIOIINXCSA 110 OCBOEHUIO JUCIHUATIINHBI

MeTtoaudeckue YKazaHus 10 OCBOCHUIO JUCHHUIIIMHBI IIPEACTAaBJICHBI B HpI/IJ'IO)KeHI/II/I 2K pa60‘{€ﬁ nporpamMmme qUCHUITIIUHBI.




IIpunoxenue 1

®OH/I OHEHOYHbBIX CPEJICTB

1 OnucaHMe noka3saTeJiell U KpUuTepUueB OlleHUBAHUS KOMIIETEHLMA Ha

Pa3/IMYHBIX 3Tanax ux ¢popMUpoOBaHUS, ONIMCAHHE IIKAJI OLleHUBAHUSA
1.1 ITokazarenu u KpUTEPHUH OLICHUBAHUS KOMITCTCHITHN:

3VH, cocrapnsronue
KOMITIETEHIIHIO

Iloka3aTenu olicHUBaHUSI

Kpurepun onennBanus

Cpenctsa
OIICHUBAHUS

[1K-2:Bnaneet HaBBIKAMH KOHTPOJA U OLEHKH 3P PEKTUBHOCTH PE3YIbTATOB MPOIBIKEHUS
KOMMYHHKAIIMOHHOT'O TPOAYKTa

3HaTh PaGoraer ¢  y4eOHOIA, | HOTHOTA u| Ompoc (7 cem.
OCHOBBI yIpaBJIeHUs | yueOHO-METOIMYECKON U | colleparenbHOCTh  OTBeTa | Bompockl 1-10;
MapKEeTHHTOBOM HAYYHOU JIUTEpaTypoH, | Ha BOIIPOC; yMeHue | 8 ceM. BOompockl
JeSITeIbHOCTH,  OCHOBHI | OTBEYaeT HAa  BOIMpPOC, | IPUBOAUTH MPUMEDHI; 1-15)
OIIEHKH 3(PPEKTUBHOCTH | CHCTEMATH3UPYET COOTBETCTBHE Tectsl Mo
TIPOJABIKEHUS MapKETHHTOBYIO MIPEeICTaBICHHON B oOTBeTax | pasmeny 1 -7
KOMMYHHKaIIHOHHOT'O WHPOPMALUIO npu | uHpopmanu  MaTepuanam [ cem. (tect 1,2);
MPOAYKTa HAITMCAaHWUH TECTA. TeKIUi u y4aeOHOU TECTHI TIO
JTUTEepaTyphl, CBeleHUsM mu3 | pazmeny 2 —8
UHPOPMAITMOHHBIX pecypcoB | ceM. (tect 1,2)
HNutepHer, nOpaBUIBLHOCTH Bonpocs! k
HAITHCAHUS TeCTa 3auery (1-10)
Bonpocs! k
sk3ameny (1-20)
YMmets ITouck u cOop | BEIpaXCHUE CBOMX MBICIICH B Hoxnanst
cobupartpb 1 | HeOOXOAMMOI TUTEPaTypPHl | Ka4eCcTBE noknaganka, | (7 ceM. Temsl 1-
aHAIM3UPOBATH JUTST HaIlUCaHWs JOKIaja, | 000CHOBAHHOCTh 20)
MapKETUHTOBYIO UCTONB3YeT  pa3iuuHble | oOpaieHus K Oazam
WH(POPMAITIIO [uist | 6a3el JAHHBIX 1pY | JaHHBIX; CutyallMOHHBIE
OIICHKH KOMIUIEKCa | TPOBEACHUN aHalM3a | [eJIeHanPaBIeHHOCTh 3amanus (7 ceM.
MIPOABIKEHUS MapKeTHHTOBOX roucka u orbopa Nel-5;
OpraHu3allny; nH(pOpMAIIMU B JIOKJIAJIe U | MAPKETHHIOBOM 8 cem. Nel-5)
TUTAHUPOBATH CUTYAI[MOHHOM 3aJlaHuM. | HHpOpMauu npu
MapKETHHTOBYIO HaITUCaHUH JTOKJTaja,
JeSITETbHOCTh MOJTHOTA MIPOBEIEHHOTO
aHam3a MapKETHHTOBOM
nHpOpMalMu B JOKIAaNe U
CUTYallMOHHOM 3a/IaHUH
Brnanets Hcnonb3yer coBpeMeHHBIE | yMEHUE npuMeHsTh | CHTyalMoHHbIE
METOJIaMU KOHTPOJIS | | MHPOPMAIMOHHO- TEOPETUYECKUE 3HAHHS JUIS 3aJJaHus
OIIEHKN 3(PPEKTUBHOCTH | KOMMYHHKAI[HOHHBIC aHanm3a npaktuueckux | (7 cem. Nel-5;
KOMMYHUKAIIHOHHBIX TEXHOJIOTUHU U | cUTyarmi, nenath [ 8 cem. Nel-b)
KOMITaHUH rio0abHbIE NpaBUIIbHBIC BBIBOJIBL,
nHGOPMAaLUOHHbIE YMEHHE OTCTauBaTh CBOIO
pecypcel B Tpolecce | MO3UIMI0  TPH  PELICHUH
yIIpaBICHAS CUTYaIlMOHHOTO 33/1aHUs
MapKeTHHTOBOM
JeSITEIBHOCTBIO.

[IK-5:Bnaneer MeTogaMu pa3paOOTKU U pealn3alii MapKETUHIOBOM CTpaTeruu

3HaTH
MPHUHLMIIBL  YIIPABJICHUS
KOMIUIEKCOM MapKeTHHIa

HUCIOJIB3YCT
JONOJHUTECIIbHYIO

JIUTEPATYPY npu

pa3BepHYTO OTBEYaeT Ha
BOTIPOC, apryMEHTHPOBAHO
BBICKA3bIBAE€T CBOIO TOYKY

Ompoc (7 cem.
Borpockr 11-25;
8 cem. Bompochl




OpraHu3alMy;  OCHOBHI [ IOATOTOBKE K OIpPOCY W | 3peHus, CaMOCTOSITENTEHO 16-30)
aHaju3a U IUIAHUPOBAHU | TECTUPOBAHMUIO, (bopMyIHpyeT BHIBOIBI Tectrl 1O
MapKEeTHHTOBOU BBICKA3bIBACT pazmeny 1 -7
JeSITeIbHOCTH npu | COOCTBEHHYIO TOUKY ceM. (tect 1,2);
pa3paboOTKM  CTpaTeruu | 3peHuss 1O  BOIpOCaM TECTBHI 110
OpraHU3aIHNH pa3paboTKH W pean3aIiif pazmeny 2 — 8
MapKETHHTOBOM CTPaTETHH cem. (tect 1,2)
Bonpocs! k
zauery (11-20)
Bompocsr k
sx3ameny (1-20)
Ymetb Omnpenensier B3auMocBs3u | B MOJTHOM o0beMe Hoknansr
(hopmHpoBaTh u | mpu OpraHu3alyy | onpeAeseHbl  B3auMOCBs3M | (8 ceM. Tembl 1-
OLIEHUBATh CTpaTeruy | MapKeTHHIa C | IPOLIECCOB M SIBICHUN IIpH 15)
KOMITJIEKCA MAapKETHHTA | HCHOIb30BaHHEM HaNMCaHUH JIOKJIa1a;
OpraHu3aluu COBpPEMEHHBIX CaMOoCTOSITeNbHbIH XapakTep | CHTyalMOHHBIE
nHpOPMAITHOHHO- paboTel TIpH  HAIMCAHWH 3aTaHUS
KOMMYHUKAIIMOHHBIX moxmaga w mpu pemenud | (7 cem. Nel-5;
TEXHOJIOTUH U | CUTyallMOHHOT'O 3aJJaHHs 8 cem. Nel-5)
“H(GOPMAITMOHHBIX
pEeCypcoB IpHU HalKWCaHUU
JOKIana W TpU PEUIICHUU
CUTYallMOHHOTO 33aHUsl
Bianers Opranuszyet cBs3b Teopur | CBoOOIHO npumenseT | CUTyallMlOHHBIE
METOoaMHU W TPaKTHUKH TPH AHAIU3E | TCOPETUUECKUE 3HAHUS Ha 3aJaHus
(hopmupoBaHus U | MApKETHHIOBBIX JAHHBIX B | IPAKTHKE, nonHocThio | (7 cem. Nel-5;
peanuzauuu npouecce pelieHus | Bnajaeer TepMuHoNornei [ 8 cem. Nel-5)
MapKETHUHIOBBIX CUTYaLIMOHHBIX 3aJaHUN JIOTHYECKU IrpaMOTHO
CTpaTeruii KOMIIaHUN 000CHOBBIBaET COOCTBEHHBIE
BBIBOJBI ~ NPU  PEIICHUH
CUTYaLIMOHHBIX 3aJaHUH
1.2 IIIxanbl O1ICHUBAHUS:
Tekymmi KOHTPOJIb YCIIEBAEMOCTM M MPOMEXYTOYHAs aTTeCTalMs

OCYIIECTBISICTCS B paMKaX HaKOMUTEILHON OaJNTbHO-PEUTHHIOBOM CHUCTEMBI B
100-6annpHOM 1IKAJIE:

3auet

50-100 6amnoB (3a4TeHO)

0-49 GamnoB (He 3a4TEHO)

DK3aMeH

84-100 6amnoB (OIeHKa «OTIIMYHOY)

67-83 GayioB (OIEHKA «XOPOIII0Y)

50-66 6anToB (OIIEHKA «YAOBICTBOPUTEIHHO)

0-49 6ai10B (O1IeHKa «HEYOBIECTBOPUTEIHLHOY )

2 TunoBble KOHTPOJIbHbIE 3aJdHUSI WJIM HHbIe MaTepHaJbl,
Heo0X0AuMble JJi1 OLE€HKH 3HAaHWM, YMEeHHH, HAaBbIKOB U (MJIM) ONbITA
AesATeJTbHOCTH, XapaKTepHU3yIIUX 3Tanbl dopmupoBaHus

KOMIIETEHIMA B MpoLecce 0CBOEHHA 00pa30BaTe/JIbHOM NMPOrpamMmbl



Bomnpocs! k 3auery

7 cemecTp
CyOBexT 1 00BEKT ynpaBieHus 1 (pakTopsl Iporecca yIupapaeHHs
DneMeHTapHbIN yNIPaBICHYECKUH LUK
Marpuna GyHKIMHA yripaBieHUs] MApKETUHIOM
CyIHoCTh NPUHATHS MAPKETUHTOBBIX PEILICHHH
Ienn, 3a1a4M U IPUHIMITBI MAPKETUHIOBOM JIESITEIbHOCTH B COBPEMEHHBIX YCIOBUSIX.
CyIHOCTb U YPOBHU CTPAaTErMUECKOT0 MJIAHUPOBAHUS
Orarnsl npouecca CTpaTernyeckoro MmIaHUpOBAHUS
MeTtopl aHaNM3a BHYTPEHHEN Cpe/ibl KOMIIAHUU B CTPATErMUYECKOM IUIAHUPOBAHUU
Mertozb! aHanK3a BHEIIHEH cpe/ibl KOMIIAHUU B CTPATErMYeCKOM IIAHUPOBAHUU
SWOT-ananu3 B CTpaTern4eckoM U OTIEPaTUBHOM ILIAHWPOBAHUH
Crparernyeckoe MjIaHUPOBAHUE U BEIOOP MUCCUU U 11eJIel KOMITAaHUH
Tpu rpynnbsl MapKETHHTOBBIX CTPATETHil U UX POJb B JIOCTUKCHUU KOPHOPATHBHBIX
neneu
13. IlnanupoBaHMe MapKeTHMHra Ha OCHOBE moOpTdenbHbIX crpareruil (Marpuma BKI,
marpuna Jxenepan Dnektpuk-MakKunszu, marpuiia DPM Shell)
14. KoHKypeHTHBIE CTpaTEruH B CTpaTernyeckoM ianuposanuu (mo M.Iloprepy)
15. MapkeTHHroBble CTpaTeTdd pPOCTa B CTPATETMUYECKOM IUIAHMPOBAHUHM (MaTpHLa
N.Aucodda)
16. MuorodakropHas kiaccuukanus pPHIHOYHBIX CTpaTeruii B CTPaTErMueCKOM
manupoBanuu (1o . Cr0xosmry)
17. ®yHKUMOHANIbHBIE MAPKETUHIOBBIE CTPATErMH B CTPATETHYECKOM IJIAHUPOBAHUU
18. MapkeTHHrOBBIE CTPATETUH IIEJICBOTO PHIHKA.
19. HHcTpyMmMeHTaIbHBIE MAPKETUHIOBBIE CTPATETUHU B pa3pe3e KOMIUIEKCAa MAPKETHHIa
20. Tlpomecc pa3pabOTKH MapKETHHTOBOW CTPATETHH
3ayeTHOE 3aJlaHUE€ COCTOUT U3 OJHOIO TEOPETUYECKOro BONpOca M OJHOIO
CUTYallMOHHOI'O 33JIJaHUS U3 NEPEYHs CUTYallMOHHBIX 3aJJaHUM JUIsl TEKYIIEeH aTTeCTaluH.
Kpurepum oueHuBanmsi:
- 50-100 GamoB (3aYT€HO) BBICTABISETCS, €CJIM W3JIOKEHHBIM Marepuan (akTHUYECKH BEpEH,
HaJIM4YMe TIIyOOKHUX HMCUEPIbIBAIOIINX 3HAHUHN B 00beMe MPOWICHHON MporpaMMbl TUCIUITIIMHbI
B COOTBETCTBUM C IIOCTaBJICHHBIMH MPOTpaMMON Kypca LEIsIMH M 3aJadyamMu OOy4YeHHS;
NpaBUJIbHBIC, YBEPEHHBIE JEHCTBHS IO NPUMEHEHHIO TOJTYYEHHBIX 3HAHUM Ha MpPaKTHKE,
rPaMOTHOE U JIOTUYECKU CTPOMHOE M3JI0KEHHE MaTepuaia Mpu OTBETE, YCBOEHHWE OCHOBHOHM U
3HAKOMCTBO C JIONIOJTHUTEIBHON JIUTEPATYPOH;
- 0-49 OannoB (He 3a4YTE€HO) BBICTABIIAETCS, €CJIM - OTBETHI HE CBSA3aHBI C BOIPOCAMM, HAJTMUUE
rpyobIXx OmMOOK B OTBETE, HENOHMMAaHHE CYIIHOCTHM H3JIaraéMoro BONpOCA, HEyMEHHE
IIPUMEHATH 3HAHUS Ha NPAKTUKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB HA JIONOJHUTENIBHBIE U
HABOJAIIME BOIIPOCHI.

CoNoO~WNE

[ SN
N e o

Bomnpocs! k 3k3aMeny

8 cemectp
[InannpoBaHue U opraHu3anysi MApKETUHIOBBIX MCCIIEIOBAHNUN
HHaHI/IpOBaHHe TOBapHOﬁ n aCCOPTHMeHTHOﬁ IIOJIMTHUKH.
OcHOBHEBIE HaITpaBJICHUA W BUJIbI CTPATCTHUH MapKETHUHIA B 00J1aCTH HOBBIX IPpOAYKTOB.
HHaHI/IpOBaHHe MAapKCTHHTA Ha PA3JIMYHBIX 3TAllaX KU3HCHHOI'O NUKJIA IIPOJAYKTA.
MecTo mIaHUpOBaHMSI KaHAJIOB PacHpeeNIeHNs B MapKETUHIOBOM MporpaMme (pUpMBI.
Kananbl ToBapoIBUKEHHUS: THUIBI U (QYHKIIUH.
6. HJ'IaHI/IpOBaHI/Ie KOMILJICKCa IIPOABHIXKCHUA TOBapa. OcHOBHBIE qaCcTu IIJ1aHa
MPOABHUIKCHUS.

arLONOE
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Menua-mjiaH B COCTaBe MAPKETHHIOBOM MPOrpaMMbl (PUPMBI.
IleHOBBIE CTpaTETHU U yIPABICHUE THOKOM IIEHOBOM MOJTUTHKON KOMITAaHUH
9. OcOOEHHOCTH CTPATErMYeCKOr0 M TAKTUYECKOTO MApKETHHTOBOTO IUIAHUPOBAHUS B
MajioM Ou3Hece
10. OmnepaTuBHOE MapKETHHIOBOE IUIAHUPOBAHKE: TOHATUE W BUBI TNIAHOB,
11. Anroput™ ocyuiecTBIEHHUs OIEPaTUBHOIO MAPKETUHIOBOI'O IJIJAHUPOBAHUS
12. Mecro r1aHa MapKeTHHTa B OU3HEC-TIIIaHe TPEANPUATHS
13. CocraB u cTpykTypa ONepaTUBHOIO IJIaHA MAPKETUHIA
14. TIlpaBuna cocraBiieHUsI MAPKETUHIOBOTO IJIaHa
15. OcHoBHbIE 3JI€EMEHTHI IPOrPaMMbl MAPKETHUHT .
16. TpeboBanwus K mporpaMme MapKEeTHHTA U 3TAIbl €€ Pa3padoTKu.
17. Peanuzanus M OLEHKAa BBINOJHEHHUS IMporpamMMmbl MapkeTHHra. OCHOBHbIE NPUYHHBI
HEBBIMTOJHEHHS TUIaHA MAPKETHHTA, UX aHAJIU3 U BOSMOXKHOCTH YCTPAaHEHHS.
18. Tlonstme Oromkera GupMbl u OrpKeTa MapKeTHHTa. METOIbl  yCTaHOBIICHHS
COBOKYITHOT'O OIOJPKeTa MapKETHUHTA.
19. OcHoBHbI€E cTaThy OIOKETAa MAPKETUHIA U METOAMKA UX IUIAHUPOBAHMUSL.
20. Hcrounuku puHAHCHPOBAHUS CTAaTEeH OIOKETa MApPKETHUHTA.
OK3aMEHAIlMOHHOE 3aJlaHh€ COCTOMT M3 JBYX TEOPETHYECKUX BOIPOCOB M  OJHOIO
CUTYaIIMOHHOTO 33/IaHUS U3 TIEPEYHS CUTYAIIMOHHBIX 3aIaHUH JUIsl TEKYIIEH aTTecTalum.

Kpurepuu oneHnBanus:

84-100 OGammoB (OIICHKAa «OTJIIMYHO») BBICTABISACTCS, €CIM HM3J0KCHHBIH MaTepHual
(aKTHUECKH BEpeH, HalM4KMe TIIyOOKMX HCYEPIBIBAIOIINX 3HAHWKA B OOBEME NPOWICHHOMN
MpOrpaMMbl AUCHMILIUHBL B COOTBETCTBUHU C MOCTaBJICHHBIMU MPOTPaAMMON Kypca LEIsIMU U
3a1agyamMu 00yYeHUST; TIPaBUIIbHBIC, YBEPCHHBIC JCHCTBHS 10 TPUMEHEHHUIO TIOTYICHHBIX 3HAHUN
Ha MPaKTHUKe, TPAMOTHOE U JIOTHYECKH CTPOHHOE M3II0KEHHE MaTepHualia IIpU OTBETE, YCBOCHUE
OCHOBHOMW M 3HAKOMCTBO C JOTIOJIHUTEIBHON JTUTEPATYPOH;

67-83 OamioB (OIlEHKA «XOPOIIO») BBICTABIACTCS, €CIIM - HAJIWYUE TBEPABIX U
JIOCTATOYHO TOJTHBIX 3HAHUH B 00bEME MPOUICHHON TPOrPaMMBbI TUCITUTUIMHEI B COOTBETCTBHH C
nensiMu  00ydeHus, TMpaBUIbHBIC ACUCTBUS MO MPUMEHEHUIO 3HAHUN Ha MpPaKTHKE, YETKOE
U3JI0KEHUE MaTepUalia, JOIMYCKAIOTCS OT/ICIbHBIC JJOTHYCCKHE U CTUIIMCTHYSCKUE TIOTPEITHOCTH,
oOyJaromuiicss YCBOMJI OCHOBHYIO JIUTEpATypy, PEKOMEHIIOBaHHYIO B pabodeil mporpamme
JUCITUTIIAHBI,

50-66 6anoB (OlEHKA «yIOBIETBOPUTENHHO») BBICTABISETCS €CIHM - HATMYUE TBEPABIX
3HaHWI B 00bEeMe MTPOUJICHHOTO Kypca B COOTBETCTBHH C IESIMU O0YUICHHSI, H3JI0)KCHUE OTBETOB
C OTACNBHBIMH OIIMOKaMH, YBEPEHHO HCIPABICHHBIMU TIOCJE JOMOJHUTEIHHBIX BOIPOCOB;
MPABWJIBHEIC B IIEJIOM JICHCTBUS 10 TPUMEHEHHUIO 3HAHUN Ha MPAKTHKE,

0-49 OannoB (oOLIEHKA «HEYAOBIETBOPUTEIBHO») BBICTABISETCS, €CIU - OTBETHl HE
CBS3aHBI C BOINPOCAMH, HAIWYHE TPYObIX OIMMOOK B OTBETE, HETMOHWMAHUE CYIIHOCTH
U3JIaraeéMoro BOMpOCa, HEYMEHHWE TMPUMEHSATh 3HAHUS Ha TMPAKTHKE, HEYBEPEHHOCTh W
HETOYHOCTh OTBETOB Ha JIONOJHUTEIIBHBIC W HABOJISIINE BOIPOCHI.

o

7 cemecTp
Onpoc

Bormpocstr:
CymHOCTh MapKeTHHIa KaK IpeIpUHUMATEIbCKON KOHIEMIIUU
Llenu 1 QpyHKIMM yrIpaBleHUs] MAPKETUHIOM Ha MPEAIPUSTHH
VYrpapieHrne MapKEeTUHIOM B CUCTEME YIIPABJICHUS MTPEANIPUATHEM
OOBeKTHI U CyOBEKTHI yIPaBIEHUS] MAPKETUHIOM
Tpebosanust UCO k MapKETUHTOBON J€STEIbHOCTH
Ponp, 3a1aun ¥ MpUHLIMIIBI MAPKETUHIOBOIO IUTAHUPOBAHMS
Knaccudukanus u cTpykTypa MapKeTUHIOBBIX IIJIAHOB

NoabkowhE



8. Crtparernueckoe MIaHUPOBAHUE HA MPEATIPUITHI
9. Pa3paboTka mjaaHa MapKETHHTA 10 TOBAPY
10. KoHTpOb MapKeTHHTa
11. ConeprkaHuie 1 HHCTPYMEHTBI KOHKYPEHTHOH IS TeTbHOCTH
12. Onpenenenne KOHKYPEHTOB MPEATIPUATUS
13. BeiO0op KOHKYPEHTOB JIJI51 CIICIKECHUS
14. KonkypeHTHas pa3Beaka
15. TloHsiTHE KOHKYPEHTHOU pa3BEeIKH
16. IIponecc KOHKYPEHTHOW pa3BeIKU
17. AHanu3 KOHKYPEHTOB
18. Bb100Op KOHKYPEHTHOU CTpaTEeTHH
19. O6o3HaueHue chepbl ACSITSIHBHOCTH MPEATPUITHS
20. Bri6op cermMeHTOB
21. JIuddepeHnmpoBaHue pHIHOYHOTO MPEIOKEHUS (HUPMBI
22. TToTpeOuTeNbCcKIe BHITOIBI KAK OCHOBA JIJISl TIO3UIIMOHUPOBAHUS
23. NuctpymenTsl auddepeHnnpoBanus
24. TIpotiecc MO3UITMOHUPOBAHUS
25. Peno3unnoHupoBaHue
Kpumepuu oyenusanusa:

5 6ayuioB BeicTaBisiercss | OH  JAEMOHCTPUpPYET 3HaHHUE IO BONPOCAM TEMBI, HCIOJIb30BAJ
oOyJarolemycs, €Clii | JOMOJIHUTEIbHYI0O Hay4yHYI0 JMTEepaTypy IO TEMe, pa3BEpHYTO
OTBETHJI HA BOIIPOC, apIYMEHTUPOBAHO BBICKAa3ajl CBOIO TOUYKY 3PEHMS,
c(hopMyJIpOBaJl CAMOCTOSITENIbHBIE BHIBOBI.

4 Oamna BBICTaBISIETCS | OH YCBOWJ MaTepual TEMbl IO BOIpPOCaM B paMKaX OCHOBHOMU
oOyuyaroliemycs, €cii | JUTEepaTyphl, Pa3BEepHYTO OTBETWJI HA BOIPOC, APTYMEHTUPOBAHO
BBICKA3aJl CBOIO TOYKY 3pEHHs, CHOPMYJIUPOBAJ CAMOCTOSITEIIbHbBIE
BBIBOJIbI.

3 Oamna BbICTaBIsAETCS | OH (parMEHTapHO YCBOWJI MaTepuai, HEIOCTATOYHO pPa3BEPHYTO
oOydJaroniemycsi, €Clii | OTBETHJI Ha BOIIPOC, HE MPOSBISUI aKTUBHOCTH NPU OOCYKIACHUH
JVICKYCCHOHHBIX BOIIPOCOB, HE C(OPMYIHPOBAT CaMOCTOSITEILHBIC
BBIBOJIbI.

0-2 Oayia | OH HE YCBOWI TEMY, HE OTBETHJI HA Ha OJIUMH BOTIPOC.
BBICTaBJISICTCS
oOyyJaromiemMycsi, eciiu

MakcumanpHasi cymma 6aiioB 1o ompocy: — 50 6amnoB (10 orBeToB 1o 5 6aioB)

TECTbBI

Tect 1 mo Pazneay 1

1 BpigensitoT HECKOJIbKO KOpPHOpaTHBHBIX wmeneil. Ompenenute, Kakas U3 LeJeH,
NIEPEYUCIIEHHBIX HUXKE, HE OTHOCUTCS K KOPIIOPAaTUBHBIM?

A npuObLIb;

b nmons peiHka;

B pocr;

I' HenpepbIBHOCTH €ATENBHOCTH.
2. Kaxas U3 OCHOBHBIX IIeJIel, YKa3aHHBIX HIKE, OTHOCHTCS] K MAPKETHHTOBBIM LIEJsIM?

A mnonnepxanue 10% HOpMBI IPUOBUIM HA COOCTBEHHBIH KaluTal;

b yBennuenne uucna toprossix Touek ¢ 5 000 xo 10 000;

B pacnpenenenue pucka 3a cueT mporpamMmbl TuBepcu(UKaLuM eI TeTbHOCTH;

[' orpanuueHue norepu pbIHOYHOM H01H 10 5%.
3. Kakas u3 cTpaTteruil pocra, yKazaHHBIX HW)KE, HE MMEET OTHOLIEHMS K CTpAaTerusM pocra
Ancodda?

A pa3BUTHE IPOAYKTA;




b MPOMYKTOBAsl CIICLIUAIA3ALIN;

B pa3BUTHE PHIHKA;

r JTUBEPCUPUKALIHSL.
4. Tloustue «pa3BUTHE PBHIHKA» MPUMEHUTEIBHO K MaTpHIle NPOAYKT/pbIHOK AHcodda
O3Ha4aeT CleayroLee:

A 0oJiee arpecCUBHBIN MOJXO0/ C LIEIbI0 PACIIUPUTD PHIHOK;

b BBIXO/JI C HOBOM IPOAYKIIMEN HA CYLIECTBYIOLIUI PBIHOK;

B BBIXOJ] C CYLIECTBYIOIIEH IPOAYKIIMEH Ha HOBBIE PBIHKU;

I pacLIUpEHNE PhIHKA.
5. B kakoM W43 TpUBEAECHHBIX HMKE IMPUMEPOB IMPUMEHSIETCS CTpATEerusl CBSI3aHHOM
JTUBEPCUPUKAIIIN:

A KOMIIaHHMS YCTpaHSET CBOETO KOHKYPEHTa ITyTeM IIPOAaXH TOBapa 1o Ooiee HU3KUM
IICHaM;

b KkommaHus HauYMHAET MPOM3BOACTBO HOBBIX IMPOIYKTOB JJIsl HOBBIX MOTpeOHTENeil Ha
6a3e UMeroImuxcs y Heé pecypcos;

B  kxoMmaHMs Ha4MHAET OCYIIECTBISATh KOHCAITHHIOBYIO JEATEIBLHOCTH M OTKPBIBACT
CBOM KOHCYJIbTAlMOHHBIN LIEHTD;

[’ KoMmaHMs OTKPBIBAET COBMECTHOE IPOU3BOJICTBO C OBIBIIMM KOHKYPEHTOM.
6. Kommnanwus, npeycreBaromnas B paCIIMpeHHH 00beMa IPOoIaXk Ha CBOEM IIeJIEBOM pBIHKE, 0€3
KaKoro JIN00 M3MEHEHHUs IPOAABAEMOTO MTPOIYKTa, HCIOIb3YET CTPATETHIO:

A IIPOHMKHOBEHUE Ha PBIHOK;
b pa3BUTHE PBIHKA;

B pa3BUTHUE IIPONYKTA,;

r JBEPCUPUKALIMSL.

7. Kowmmnanwsi, n30paBmiasi CTpaTernui0 NPOHUKHOBEHHS HAa PBIHOK, MOXET BBIOpAaTh OAHY W3
HECKOJIbKUX BO3MOXKHOCTel. Kakas u3 ykazaHHBIX HUXKE aJlbTepHATUB HE MOXKET ObITh OTHECEHA
K TAKUM BO3MOKHOCTSIM:

A CTUMYJIMPOBAHUE 3aMEHBI CTAPBIX IIPOLYKTOB;

b CTUMYJIMPOBAaHUE HOBBIX I10JIb30BATEIICH;

B IpUBJICUEHHE TOTPeOUTENCH OT KOHKYPEHTA;

I MOMCK JIPYruX 00JacTeil MpUMEHEHUsI TPOIyKTa Ha APYTUX PhIHKAX.

8 Bo Bpems mpe3eHTalMu yIIOMUHAIUCh Pa3IMuyHble BO3SMOXKHOCTH pa3BUTUS pbiHKa. Kakas, mo
Bamemy MHeHUI0, U3 HUX HEKOPPEKTHA?

A mombITKa HATH HOBBIE reorpauyeckue PhIHKY;

b CTUMYJIMpPOBAaHUE HOBBIX oOONacTell NpUMEHEHUs Mpu paboTe co cTapbIMu
3aKa3yMKaMu;

B nomnbITKa HaiTH HOBBIE LIEJIEBBIE TPYIIIBI C TEMU )K€ TOTPEOHOCTAMU;

I’ mouck HOBBIX 06JacTel MPUMEHEHUS MPOYKTOB HA APYTHX PhIHKAX.
9. Jlo HemaBHET0 BpEeMEHH KOMITaHUS, MPOM3BOAAIIAS KPAacKW, OPHEHTHPOBAJIACH TOJHKO Ha
npodeccroHanbHBI  pPBIHOK, TIpoJaBas KpacKy B MSTWIMTPOBBIX eMKocTsx. Ho Temepb
NPUHUMAETCS] PELIEHUE BBITYCKaTh MPOAYKIMIO U sl JTIOOMTENbCKOIO PhIHKA, MPOJaBasi KPacky B
JUTPOBBIX EMKOCTSIX U MOJI APYTOM TOProBOM MapKoH € 1IENbI0 00eCIeUnTh AaTbHEUIINI pocT. ITO
ABIISIETCS IPUMEPOM:

A JTUBEPCUPHUKALIHN;

b pPa3BUTHSA PBIHKA;

B pa3BUTHSA IIPOJYKTA;

r IIPOHUKHOBEHNSI HA PBIHOK.

10. Hmwxe mnpuBOmATCS TpHU COCTAaBISIONIMX IpOIECCa CTPATErHMYEeCKOro MAapKETHHTOBOTO
1aHupoBaHusl. KakoB MpaBWIIBHBIN NOPSIOK UX CIIETOBAHUS?

A LI KOMITAaHUU, aHAJIU3, CTPATErus;

b aHaJIu3, CTPATETHs, eI KOMITaHHH;

B aHasu3, eI KOMIIAaHUU, CTPAaTErus;



r CTpaTerusi, eI KOMITAHUH, aHAJTU3.
11. Ecniu npu BBITyCKE OJHOW M TOM K€ TPOAYKIIMM KOMIaHus A 100WIach MEHBIIEH
cebecronmocTy, yeM Kommnanusi b, mampumep, Omaromapst Oosnee OnaromnpusiTHOMY pa3MEUICHUIO
NPEINPUATHS, TO TaKasi CUTYaIUs XapaKTePU3yeTCs TaK:

A HEOTHOPOJHOE CHAOXKEHUE,;

b SKOHOMHS Ha MacmTade (moBbimieHHE 3(PQGEKTUBHOCTH 3a CUET YBEIHMYCHHS
MacTaboB MPOU3BOJICTBA);

B muddepenunpoBanHOE TPEUMYIIECTBO;

I' muddepennmanus 3aTpart.
12. KakoBbl COCTABJISIONIME MApPKETUHIOBOW CTPATEeTWd, M KAaKOB MPABWJIbHBIA IMOPSIOK HX
peanuzanuu’?

A aHaTM3 BHEIIHEH Cpelpl, OmpelelieHHue Mened W 3amad, pa3paboTka IJIaHa
MapKETHHTOBOU JIESATEIBHOCTH;

b ananm3 cpenpl, BBIOOD LIEIEBBIX PHIHKOB, CTPATETHH KOMIUIEKCa MAapKETHHTA;

B BBIOOD 11€1€BBIX PHIHKOB, CTPATETHH KOMILIEKCA MAPKETHHTA, IIO3UIIMOHUPOBAHNUE;

[ BBIOOD IENIEBBIX PHIHKOB, TIO3UIIMOHUPOBAHHUE, CTPATETHH KOMIUIEKCA MApKETHHTA.
13. Komruiekc MapKeTHHTa KOMITAHUH HE BKITIOYACT:

A pacIIMpEHUE aCCOPTUMEHTA 3a CYET BAPUAHTOB IPOAYKTA;

b OTpaHUYEHUS JOCTYIIHOCTH IIPOAYKTa U3-3a YBEJINUECHUS LICH;
B BpPEMEHHbIE MEphI 10 CTUMYJIMPOBAHUIO 000POTa;

I COKpallleHUE MPOU3BOICTBEHHBIX 3aTpar.

14, Komnanus—npou3BOAUTENIb  aBTOMOOWJIEH TNPUHUMAET pELIeHHE MpPOJUIMTh TEepU  OJ
FapaHTHUHHOIO OOCITYKUBAHUS JI0 TPEX JIET C LEJIbI0 YBEIUYUTH TOBAPOOOOPOT. DTO MOKET CIIYKUTh
IIPUMEPOM HCIIOJIB30BAHUS OAHOIO U3 MAPKETUHIOBBIX MHCTPYMEHTOB!

A TOJIUTHKA TIPOYKTA;

b mnonuTHka npoaBUKEHUS;

B 1enoBas monuTHka;
15. Ha kakoM M3 3TanoB JKU3HEHHOT'O 1LIMKJIa TOBapa BO3ZHUKAET camMasi OCTpasi KOHKYPEHTHas
o6oprba?

A. Poct

b. 3penocts

B. Buenpenune

I'. Cnan
16. Kakoii u3 nepeunciieHHbIX (HakTOpOB B HAUOOJIBIIEH CTETIEHH BIUSAET HA YCIIEX TOBapa Ha
pBIHKE?

A. MapkeTHHIoBO€ IPENMYILECTBO NEPEN APYTUMH TOBapAMHU Ha PbIHKE

b. Bo3M0oXHOCTh akTUBHOM U 3()(hEKTUBHOMN pEKJIaMBbI

B. IIpaBuiibHas cerMeHTanus U NO3UIMOHUPOBAaHUE

I'. Bce nepeunciieHHOE BBIIIE
17. Ha3oBuTe nepByro CTaJuIO B CO3aHUN HOBOTO MTPOJYKTa

A. YpaBneH4eCKUN aHAIN3

b. KoncrpyupoBanue

B. Tlouck uneit

I'. TlpenBapurenbHas olleHKa U 0TOOp uaei
18. IIpon3BoACTBEHHBII KOMOMHAT pelIaeT OpraHM30BaTh PUPMEHHBIN CEPBUC BO BCEX KPYITHBIX
ropogax obsactu. Yto A 3Toro Heo6XoaAUMo?

A. CBsI3b € MOKynaTenemM

b. Yerkas cuctema cHaOKEeHHUs 3alIaCHBIMH YacTAMHU

B. [Torck KOHCTPYKTUBHBIX METOZOB CEPBUCHOIO OOCTYKUBAHUS

I'. Bce nepeunciieHHOE BhILIE
19. Yro sBnsieTCA HOBBIM TOBAapOM Ha PhIHKE?

A. ToBap B HOBOIf yrakoBKe U (acoBKe



b. ToBap ¢ npUHIMNHAIBEHO HOBBIMU TEXHUYECKUMH XapaKTEPUCTUKAMU
B. ToBap, u3BECTHBIN Ha APYTUMX PHIHKAX, HO BIIEPBBIC MOSIBUBIIMNCA HA TAHHOM
I'. Bce nepeunciieHHOE BbILIE
20. IIpuHUUI OpraHU3alMOHHOTO MOBEJACHHS B CUCTEME YIIPABJICHUS MAaPKETUHIOM BKIIIOYAET
CJIEIyIOIINE KOMIIOHEHTBI:
A. CepBUCHBIN MTOTEHIINAI
b. kopriopatuBHas KyJabTypa U COLIMAIBHO-/IE]I0Basi aKTUBHOCTb
B. xauecTBO MCIIOMTHEHUS MPUHATHIX CTPATETUl

Tect 2 mo Pazgeny 1
1. B kakoM rory BO3HHMKJIA [IKOJIA «MapKETUHT-MEHEPKMEHTa»?
a) B 50-x — mayana 60-x rr. XX B.
0) B 20-x- 30-x rr. XX B.
B) B 50-x — Hayana 60-x rr. [X B.
r) B 80-x rr. XX B.
2. OmnpeneneHne «MapKeTHHT MEHEIDKMEHT - 3TO TIPOIECC IIIAHUPOBAHUS U pEaTH3aIHH
MOJIMTUKY [IEHOOOpa30BaHusl, IPOABIKEHUS U pacipeieieHus uaei, poayKToB, YCIyT,
HAIPABJICHHBIA HA OCYIIIECTBICHHE OOMEHOB, YIOBJICTBOPSIOIINX KaK WHIAWBUIOB, TAK U
OpTaHMU3aIUN» TPUHAJICHKUT. ..
a) T.A. lNaitnacako
6) ®@. Kotnepy
B) I1. Ipykepy
r) 0. Jlx. Makkaptu
3. COBOKYIHOCTH 3KCHEPTHO — aHATUTUYECKOT'O U METOOJIOTHYECKOTO0 HHCTPYMEHTApHS O
aHAIM3Y ¥ O0HAPYKCHHIO YTPO3 M OCIOXKHEHHUH CO CTOPOHBI KOHKYPEHTOB — 3TO..
a) pyHKIMU yrIpaBICHUS
0) MeTo yrpaBiieHUs
B) OOBEKT YIpaBlICHUS
T') TEXHOJIOTHS YIIPABICHUS
4. KoHuenus yrnpaBieHHs] MApKETUHTOM, KOTOpasi yTBEP>KIAaeT, YTO 3a7a4eii KOMIaHUU
SIBIIIETCS] YCTAHOBJICHUE HYXK]I, TOTPEOHOCTEH M MHTEPECOB LIEICBBIX PHIHKOB M 00CCIICUCHHE
JKeJIaeMoi yIOBIEeTBOPEHHOCTH Oofiee 3P PEeKTUBHBIMU U OOJIee MPOTYKTUBHBIMU CIIOCOOAMH C
OJIHOBPEMEHHBIM YKPEIUICHHEM OJIarOImoJIydrst MOTPEOUTENS U OOIIEeCTBA B IIEJIOM.
a) KOHILIETIIUSI UHTCHCU(PHUKAITUN KOMMEPYECKUX YCUITUI
0) KOHLIENIUS COBEPIICHCTBOBAHUS TOBapa
B) KOHIICTIIIUS COBEPIIICHCTBOBAHMSI IPOU3BOJICTBA
T') KOHIIETIUS CONUATBHO-ITHYHOTO MAPKETHHTA
5. ITo konM4YeCTBY STANoOB peanu3aliil YIpaBlIeHYeCKHe PEIIeHNs KIAcCU(DUIIUPYIOTCS Ha ..
a) CTPATeTUIECKUE U TAKTUISCKUE
0) cTaTHYecKue U JMHAMUYECKUE
B) XOPOIIO CTPYKTYPUPOBAHHBKIC, TIIOXO CTPYKTYPUPOBAHHBIE
T') B YCIIOBUSIX OMPENEICHHOCTH, B YCIOBUSX HEONPEEICHHOCTH
6. [IpoayKkTOBEIC, IIEHOBBIC, CTPATETUN PACIIPEICIICHUS U MPOIBIIKEHUS OTHOCSTCS K. ..
a) (PyHKIIMOHAJILHBIM CTpPaTErusiM
0) KOPIIOPaTHBHBIM CTPATET UM
B) HHCTPYMEHTAJIbHBIM CTPATETHsIM
T') HEeT MPaBHJILHOTO BapHaHTa OTBETA
7. KoMnoHOBKY 3a71a4 KOMIIaHUH, YIOPSIOYSHHE dTUX 33/1a4 C YU€TOM JIEHCTBUSI BHYTPEHHUX U
BHEITHUX CWJI, (POPMATH3AINI0 KOHKPETHBIX BAPUAHTOB OCYIIICCTBIICHHUS TUTAHOB KOMIIAaHUH 10
BBITIOJTHEHHUIO YKAa3aHHBIX 33124 U, HAKOHEI, 00eCcTieueHe COOTBETCTBYIOIIETO BHEAPEHUS ITUX
IUTAHOB, KOTOpoe o0ecnevnsio Obl JOCTHXKEHNE 0a3UCHBIX 1iesiel U 3a7a4 KOMIIaHUH — 3TO. ..
a) TaKTUKAa MapKETUHTa
0) cTpaTerusi MapKeTHUHTa



B) IJIaH MapKEeTUHTa

I') MUCCHS IPEANPUATHS

8. Kakoii mpuHIHMIT CerMEHTAllUU PhIHKA 03HAYaeT TpeOOBaHUE HATMYHS KaHAJIOB
KOMMYHHKAIMK (PUPMBI-IIPOJIABIIA C OTEHIUAIBHBIMU OTpeOUTEIIMU?

a) 3MepuMocCTh XapakTepuCTHUK MOTpeduTeneit

0) OOJIBIIION BETUYMHBI CETMEHTA

B) CXOJICTBA MOTpedUTENei

') TOCTHXKUMOCTH MOTpeOuTENneH

9. IIpOMBINUIEHHBINA PHIHOK MPEACTABIAET COOOH ...

a) [loreHnmanbHbIN PEIHOK (PMPMBI, KOTOPBINA ONpPeeNsIeTcsl COBOKYITHOCTBIO JIF0/IeH CO
CXO0’KHMH MOTPEOHOCTSMHU B OTHOLICHUH KOHKPETHOTO TOBapa WM YCIYTH, TOCTaTOYHBIMH
pecypcami, a Takke TOTOBHOCTBIO M BO3MOKHOCTBIO IIOKYIATh

0) PpIHOK KOHEUYHBIX IOTPEOHUTENCH, KOTOPbIE MPUOOPETAIOT TOBAPHI IS IMYHOTO, TOMAIITHETO
WIN CEMENHHOT0 NOJIb30BAHUS

B) OXBAThIBAE€T COBOKYITHOCTh TE€XHOJIOTHIA JJIs1 BBITOJHEHHUS OHOW (DYHKIIUU U IS OJTHOU
IpyMIIbI IOTpeduTenen

T') 3TO PHIHOK OpraHU3alMi-IoTpeOuTeNel, KOTOpble MPUOOPETAIOT TOBAPHI AJIs AAJIbHEHIIIETO
IPOM3BOJICTBA U IEPEIPOIAXKH JPYTUM MOTPEOUTENIIM

10. [ImanupoBaHMe TOBApHON MOJIUTUKU BKIIOYAET B CEOS ...

a) MOJIrOTOBKA ITPOM3BO/ICTBA K BBITYCKY MPOIYKIIMH, TIOUCKH ITyTeH U KaHAJIOB CObITA
POYKIHH

0) IpOM3BOJICTBO NPOAYKIMH B 00beMax, TPeOYEeMBbIX PhIHKOM, ONPE/IEIEHHOIO KayecTBa

B) popMHpOBaHUE aCCOPTUMEHTA MPOAYKIIUH, IPUHATHE PEIICHHH B 001aCTH MapKH, YITaKOBKH;
pa3paboTKa cTpaTeruy KayecTBa, pa3pad0oTKa HHHOBALMOHHBIX POEKTOB, IIAHUPOBAHHE
00BEMOB MPOU3BO/ICTBA, BHIOOP LIEIEBHIX CETMEHTOB PHIHKA, Pa3pab0TKa MPOrpaMMbl
IPOJIBMKEHUS TOBapa, (POPMUPOBAHUE 1ICHbI

I') KOHTPOJIb 3a peajln3alieil JIaHOB ¢ IOMOIIbI0 COOTHECEHHUS [TOCTABJIEHHBIX LIeJIel U
JOCTUTHYTHIX Pe3yJIbTaTOB; MApPKETUHTOBBIA M SKOHOMUUECKUH aHaIN3

11. YMmeHbleHHUE 1IEHBI TOBapa JIsl KOMIIEHCAMU KaKUX-JIH00 3aTpaT MOKYyNaTeNsIM — 3TO. ..
a) CKUJKa

0) 3auer

B) CE€30HHAs CKHKa

') HAaKONUTENIbHAs CKUJIKA

12. COBOKYITHOCTH MPUEMOB, METOJIOB, OPra-HU3AIMOHHBIX U TEXHUUECKUX CPEACTB cOopa,
HAKOIUIEHUs U 00paOOTKH TaHHBIX, HEOOXOAUMBIX JUIsl OCYIIECTBIICHUSI MapKETHHIa Ha
IpEeIIPUATHH?

a) MapKETHHTOBbIE KOMMYHHKAIIHA

0) ympaBieHre MapKeTHHTOM

B) MapKETHHIOBasi UH(POpPMAIIMOHHAs CHCTEMA

I) ciy>x0a MapKeTHHTa

13. Ha sTom 3Tane npouenypsl CO3aaHus Cly:KObl MapKeTUHTa pa3padaThIBaeTCs MIaH
MapKeTUHTa, GopMUpYeTCs MPoLeaypa KOHTPOJISI MAPKETUHTA U €T0 OLIEHKU; aHAJIU3 a/lanTalluu
CUCTEMbI MapKETHHTa 1, TP HEOOXOIUMOCTH, KOPPEKTUPOBKA, YTBEPKIAIOTCS TOKYMEHTHI,
perJIaMeHTUPYIOIIEe MAPKETUHTOBYIO JeSITeIbHOCTD.

a) TMarHOCTHUYECKUI dTar

0) opraHu3aIMOHHBIN Tan

B) METOAMYECKHM Tan

I') BHEIPEHUECKUI ATan

14. K npenmytiectBaM GyHKIIHOHATBHON OpraHU3allMOHHON CTPYKTYPBl OTHOCHUTCH. ..

a) [IpocroTa ynpaBnenus

6) Bo3amMoxkHOCTh (DYHKIIMOHATLHON CIIeUaIN3allMd MapKeTOJIOroB Kak (pakTop pocta ux
npodeccuoHaIbHON KBaTU(pUKaUu



B) O1HO3HAYHOE ONMUCAHUE COCTaBa 00S3aHHOCTEH KaXKIO0r0 COTPYIHUKA

T') BCE OTBETHI BEPHBI

15. ToproBsie areHTbl, MPEICTABUTENHN, PEKIAMHBIE ar€HThI, POJABIIbI, MEPUEHIaH3ePHI,
ACCHCTEHTBI MEHE/IXKEPOB OTHOCATCA K ...

a) TEXHUYECKOMY TIEpCOHAITY CIIy>KObI MapKETHHTa

0) onepaTuBHO-UCIIOIHUTEIBCKOMY IIEPCOHAIY CIIyKObl MapKETHHIa

B) BCIIOMOT'aTeIbHOMY TIEPCOHAIY CIYXObI MapKETHHTa

I') yIIpaBJIEHYECKOMY IIEPCOHAIY CIIyObl MapKETHHIa

16. Pa3nien rmrana MapKeTHHTra, B KOTOPOM OMUCHIBACTCS LEJIEBOM PHIHOK, O3HUIIUS TPEAPHATHS
WJIX TOBapa Ha LI€JI€BOM pPhIHKE.

a) cTpaTerusi MapKeTHHra

0) aHHOTAIHS

B) TEKyILasi MAPKETHHIOBAst CUTYaIHs

r) Or0/KET MapKEeTUHTa

17. PeBu3usa MapKeTHUHIa — 310 ...

a) aHaJIM3 U OLEHKA MapKETUHIOBOM (DyH-KLIMU IpeANpUATHS

0) npeaBapuUTENbHBINA aHATUTUYECKUNA TAll MAPKETHHIOBOTO TUNIAHMPOBAHUS, IPECIIETYIOIINI
LeJIb OIPEJICNIUTh MOJI0KEHUE MPEITPUATUS Ha PHIHKE

B) MpOLIEAYpa MEPECMOTPa WU CYIIe-CTBEHHOW KOPPEKTHPOBKHU CTPATEIHU M TAKTUKU
MapKeTUH-Ta B pe3yJIbTaTe U3MEHEHUH YCIIOBUI KaK BHELIHETo, TAK U BHYTPEHHET 0 XapaKkTepa
T') 3aKIIIOYUTEIBHBIN ATl MApKETUH-TOBOTO IIAHUPOBAHUS, IIPECIICIYIONIN 11€J1b BBISIBUTH
CO-OTBETCTBHE U PE3yJbTaTUBHOCTb BEIOPAHHON CTPATETUU U TAKTUKHU PEaIbHbIM PHIHOYHBIM
nporeccam

18. KomIuiekcHas OlieH-Ka Ka4yeCTBEHHBIX U KOJIMYECTBEHHBIX MTOKa3aTesel pacipeaesieHus,
NPOJIBIKEHHS U TIO3UITUOHUPOBAHHS TOBAPOB, YCIIYT, UACH B OOIECTBE C Y4ETOM MUCCHH U
Oro/KeTa Kax/10ro yuacTHUKa phIHOYHOI'O 000poTa — 3T0. ..

a) Ka4eCTBO YIPAaBJICHUS MapKETHHTOM

0) 3¢ (heKTUBHOCTH YIIPaBICHUS MAPKETHHTOM

B) KOHTPOJIb MapKETHHTa

I') IUIaHUPOBaHHE MapKETUHIA

19. Ciryx6a npenpusiTHsi, B KOMIIETEHIIHIO KOTOPOH BXO/UT pEIIeHNE HEKOTOPHIX aHATUTHKO-
OLIEHOYHBIX 3aJ1a4 (M3y4eHHE 3aIPOCOB NOTpeOHUTENeH, KOHKYPEHTOB), CTPATErMYECKHUX 3314
(bopMupoBaHUe TOBAPHOM CTpATErvH, yIacTHE B OM3HEC-TITIAHUPOBAHUH ).

a) ciyx0a MapKeTHHTa

0) oten cObITa

B) MPOU3BOJICTBEHHAs CIyk0a

r) hunancoBas ciyx0a

20. K BHyTpeHHUM (haKTOpaMm, BIHUSIOUIUM Ha COBITOBYIO MOJUTUKY HE OTHOCSTCA. .

a) 0COOEHHOCTH TOBapa

0) 1lenu ¥ CTpaTeruu NpearnpusIThs

B) OTpeOuTeNH

I') IPOM3BOJICTBEHHbIE PECYPCHI PEAPUATHS

HNHceTpyKuMs 1m0 BBINOJTHEHHMIO: O0ydarolieMycsi HEOOXOJUMO BBIOpaTh OIMH MPAaBUIIbHBIN
OTBET M3 MPEIIOKECHHBIX.
Kpurepun onenuBanus:

5 OaiIoB BBICTABIISICTCS CTYJCHTY, €CITM TIOJYYEHBI TpaBuiIbHBIE O0TBeTH Ha 90-100%
BOIIPOCOB TECTA;

4 Oamma BBICTABIIETCS CTYICHTY, €CIIM TOJY4YeHBI NpaBwmibHbIe OTBeTHI Ha 70-80%
BOIIPOCOB;

3 Oama BBICTAaBISIETCS CTYACHTY, €CITM TIOJYYEHBI NMpaBUiIbHBIE OTBeTHI Ha 50-60%
BOIIPOCOB;



1-2 Ganna BBICTABISETCA CTYJACHTY, €CIM TOJTY4EHBI IPABHIbHBIC OTBETHI MEHEE, YeM Ha
50% BoMpoCOB;
MaxkcumanbsHast cymma 6amioB o tectam: 10 6amos (2 Tecta o 5 6aymioB)

CI/ITyaIlI/IOHHI)Ie JaJaHUA

1. IlpeanoxxuTe BapuaHT OPraHU3ALMOHHOW CTPYKTYPBI Ui MAapKETHHIOBOH CITYXKOBI
IIPEIIIPUSTHSL, €CIIH U3BECTHO:
UHCICHHOCTh COTPYAHUKOB KommaHuu - 50 duen, y KOMIIAHUW OJHONPOQMIBHBINA OH3HEC,
KOMIIaHUSl BEIET CBOK JEATCIIBHOCTh Ha BHYTPEHHEM M BHEIIHEM DBIHKAaX, HOMEHKJIATypa
OrpaHUYeHA, B KOMIIAHUU PEIIAIOTCS TOJIBKO TEKYIIHE 3a7auu MapKkeTHHra. OTBeT 000CHOBATS.

2. IlpencraBpTe, 4TO PyKOBOJUTEIb HPEANPUATHS CPephbl YCIYr MOCTaBUI NEpe] BaMU
3aJa4y OpraHu30BaTh: a) CEMUHAp O) BHICTABKY B) KOH(EPEHIUIO
PazpaOoraiite koHuenuuo, (GopMaT M MOCIENOBAaTENbHOCTh ACUCTBUM JUIsI MOATOTOBKU U
poBeaeHUs MeponpusaTus. [an noAroroBky npeacTaBbTe B BUIE TaOIULIE.

3. Ilpemioxxute BapuaHT OPraHU3ALMOHHOM CTPYKTYpPBI JUIsl MapKETUHITOBOW CIIY»KObI
IIPEANPUATHS, €CIIU U3BECTHO:
KpynHoe npou3BOACTBEHHOE MpPEANpUATHE, BBIITYCKAET TOJIBKO ra3eTHyK Oymary, paboTaer B
OCHOBHOM Ha BHelllHeM pblHKe. [locTaBisier npoaykuuto B azuarckue ctpansl (Munuto, Kurait).
B koMmaHum pemaroTcs He TOJBKO TaKTHMUECKHE, HO M CTPATErM4eCcKHe 3a7auyd MapKEeTHHIa.
OTtBeT 000CHOBATS.

4. PazpabortaiiTe IulaH NpPOBEIEHHs MapKETHHIOBOTO HCCIIEAOBAHUS Ul ClEIyroLIei
CUTYyalUH:
a) B MarasuHe MpoJI0BOJIbCTBEHHBIX TOBAPOB JIETOM HE YBEIUYMIICS CIIPOC HA MOPOXKEHOE;
0) MHIMBUIYaJIbHBIA MpEANPUHUMATENb XOUET OTKPHITh NAapUKMaXxepCcKyl0 B pailoHe, e OH
IIPOXKUBAET.
B) B CETH XMMUYHUCTOK PE3KO yIaio KOJIUIECTBO OOPAIICHUH TI0 CPABHEHHIO C TPOIILIBIM T'OJIOM;
I) KOMIIAaHUS - pa3pabOTYUK MOOWJIBHBIX NPUIOKEHUH XO0YeT co37aTh HOBYIO BEpPCHUIO
IIPUIIOKEHUS.

5. Ilpemioxxute BapHaHT OPraHU3aLMOHHOM CTPYKTYpbI Ul MapKETHHIOBOM CIIyXOBbI
MIPEANPHUSTHS, €CIIN U3BECTHO:
OO11ast YMCIIEHHOCTh COTPYAHUKOB HPOM3BOJICTBEHHOTO Npeanpusatus cocraBisger 300 e
Komnanus 3anumaetcst cOOpKOH 3JE€KTPOTEXHUUECKOTO O0OpYyIOBaHMS M IMPOJAET €ro BO BCE
peruonsl Poccun, kak HanpsMylo, Tak U 4epe3 TUCTpUObI0TOpoB. OTBET 000CHOBATD.

Kpurepun oneHuBanus:

5 6annos cB0O0OOHOE BiaeHne MPo(hecCHOHATLHON TEPMUHOJIOTHEH; yMEHNE BbICKA3bIBAaTh
1 000CHOBATh CBOU CYXJIEHUS; OCO3HAHHO NMPUMEHSET T€OpEeTHUECKUE 3HAHUS IS
PEIICHHA CUTYAIUOHHOT'O 3aaHWsA OPraHUu3yECT CBA3b TCOPHHU C HpaKTHKOﬁ.

4 Ganna CTYJIEHT TPaMOTHO H3JaraeT Marepuai;, OpUEHTHUPYETCs B MaTepuaie, BIaIeeT
MpoPECCHOHAIBHOW TEPMHUHOJIOTHEH, OCO3HAHHO MPUMEHSIET TEOPETUUECKHE
3HAHUS AJI PeUIeHHs] CUTYallMOHHOTO 3aJjaHusl, HO cojep:kaHue u Gopma oTBeTa
UMEIOT OTJIEIIbHbIE HETOYHOCTH,

3 Oamna CTYACHT HM3JIara€tT Marcepuajl HCIOJHO, HCHIOCICAOBATCIBHO, HOIIYCKACT
HETOYHOCTHU B OIPCACICHHUN HOHSITPIfI, B NPHUMCHCHUU 3HAHWH IJI1 peIICHUA
CUTYAaUMOHHOI'O 3alaHus, HC MOKCT NOKA3aTCIILHO 000CHOBaTh CBOM CYKIACHUS

0-2 6a;qutoB | B OTBeTe MpOSBISIETCS HE3HAHWE OCHOBHOTO —Marepuana  Iporpammbl,
JIOTTyCKatoTCs IpyOble OMIMOKHM B U3JI0)KEHUU, HE MOXKET MIPUMEHSTh 3HaHUS JJs
pELICHUsT CUTYallMOHHOIO 3a/aHMsl, OTCYTCTBYET apryMEHTalMs H3JI0KEHHON
TOUYKH 3PEHHUs, HET COOCTBEHHOM MO3UIINH.

MakcumanbHas cymMMa 0aJiioB 3a BBITIOJTHEHUE CUTYAIIHOHHOTO 3aaHus: 25 6amos (5
CUTYallMOHHBIX 3a/1aHui 10 5 0aIoB)




Tembl nox1a10B

OO0mue KJIacCU4YecKrue MPUHIUIIBL yipaBieHuss Aupu daiioss.

2. CuryanuonHas teopus ynpasieHus. CoBpeMeHHbIE 0COOCHHOCTH M CXeMa IPUMEHEHUS
"cutyanimoHHOTO" MoaXxoaa mo Moxkiiepy.

3. Konnenuus "opranuzaunonnoro passutus’. DpdextuBHas u HeapheKTUBHAS
opranu3zanus 1no bekxapay.

4. ®opMbl peann3alnny CHCTEMHOTO IMTOAX0/Ia B AMEPUKAHCKOM MEHEPKMEHTE. DIIeMEHTHI
"cuctemHon Mojienu" opranuzauuu Jx. Muuiepa.

5. BausHHMe AMHAMUKY CIIPOCa M PHIHOYHON KOHBIOHKTYPHI Ha IPUHSATHE YIIPABICHYECKUX
pelIeHU.

6. Meronb! 1 crTOCOOBI BO3JICHCTBUS HA PHIHOK U TIOTPEOUTEIS.

7. Opranusanus ciyx0bl MapKeTHUHIa NpeAnpusTrs. B3aumocssa3pb ci1yk0bl MapKeTHHIa C
OpyrumMu (pyHKIIMOHAIBHBIMU TOPA3eICHUSIMHA (PUPMBI.

8. VYmnpanenue nepconanom. IIpoBenenue kaxpoBoil MOJIUTUKN B MAPKETUHIOBOM CI1yK0e
(bup™msI.

9. Pazpabotka cTpareruu GUpMBbI: IOCIEI0BATENBHOCTD U COAEPIKATEIILHOE HAIIOJIHEHUE
ATAIoB.

10. TakTHuKa KaK KOHKpPETHbIE AEUCTBUS (PUPMBI IO peasIn3alui MAPKETUHIOBOM CTpaTeruu B
MapKETUHIOBOM IPAKTUKE KOMITAHU.

11. Coneprxanue u pazpaboTka IporpaMMbl MapKETHUHIA 10 MIPOAYKTY.

12. ConeprxaHue KOPIOPATUBHOM MPOTrpaMMbl MapKETHHTA M MPOrpaMMBbl MapKETHHTA IO
IPOM3BOJICTBEHHOMY MOJpa3IesIeHUIO (HalpaBiIeHUIO OU3HECA).

13. Cpena mapkerunra. @akTopbl MUKPOCPEIBI M MaKpocpebl () YHKIIMOHUPOBAHUS (UPMBI
no Kornepy. KouTponupyemble U HEKOHTposMpyemble  (akTOpbl  Cpelbl
(GyHKIIMOHUPOBaHUSI (PUPMBI 110 DBAHCY

14. TlonsTue Oromkera GupMbl B OOJKETa MapKeTHHIra. MecTo OropKeTa MapKeTHHra B
COBOKYITHOM OI0JKETE OpraHH3aIlHu.

15. MeTtozibl KOHTPOJIS M aHAJIN3a UCTIOIHEHUS OI0/KeTa MapKEeTHHIa (PUPMBI.

16. AHanu3 TeKyIero MoJ0XKeHUsT (UPMBL.

17. BeiOGop Haubonee 5>(PQPEeKTHBHBIX OpraHU3alMOHHBIX (OpM  (QYHKIIMOHUPOBAHMS
TOPTOBOTO MPEIIPHUSTHSL.

18. BeiGop 3(peKTUBHBIX METOAOB MPOJAAXH TOBAPOB M OPraHU3ALUM JIOMOJHUTEIbHBIX
YCITYT TTOKYTIATEISIM.

19. Onenka 1 MPOTHO3UPOBAHNE KOHBIOHKTYPHI TIOTPEOUTEIHCKOTO PHIHKA.

20. CymHoCTh CTpaTeruy TOProBOTro MPEANPHUATHS U IPUHIIUIIBI €€ pa3padoTKH.

=

Kpurepun onenuBanus:

OOyuaromuiicss MmojaydaeT 3a JIOKJIaa o OaioB TpH COONIOACHUU CIETYIOIINX
TpeGoBaHUI:

- IOCTaBJIeHa IpobJieMa rcciea0BaHns, 000CHOBaHa ee akTyalbHOCTh (1 Oanmna);

- cleNlaH KpaTKU{ aHallu3 pa3jMYHbIX TOUYEK 3pEHUs] Ha paccMaTpuBaeMylo ImpoodieMy
(1 6amma);

- cJIeNiaHbl BRIBOIBI TI0 MccieayeMoit mpobneme (1 6ara);

- o0o3HavyeHa aBTopckas no3unus (16amna);

- UCMOJIb30BaHO HE MEHee IMATH JINTEPATYPHBIX UCTOYHUKOB, COOOIEHBI TPEOOBAHMS
K ohopmiternro padotsl (1 Gasm).
3a HecoOoIeHne YKa3aHHBIX TPeOOBaHUN UTOTOBAas cymMMma 0alioB CHIKaeTcs Ha 1 Oamn
0 KaXXJIOMY ITyHKTY.
MakcumanbpHas cymMma 6ayioB 3a Jokiasl: 15 6amnos (3 mokiana mo 5 6anioB)



Boo~NoO~wWNE

8 cemecTp
Onpoc

Bonpocksr:

Coneprkanrie TOBAPHOUM MOJUTUKH MPEITPUATHUS
KoHKypeHTOCTIOCOOHOCTh TOBapa

Pa3paboTka HOBBIX TOBapoB

Hcnonp3oBaHne MapOYHBIX 0003HAYEHUH ISl TOBAPOB
Pemienust mo ucnosnb30BaHUIO YIIAKOBKU

AccopTUMEHTHAs TTOJIMTHKA U YIIPaBJIECHUE aCCOPTUMEHTOM
OcHOBHBIE BOIIPOCHI ACCOPTUMEHTHOM MOJIUTUKHI

AHaM3 acCOPTUMEHTA TIPEANPUATHS

ConeprkaHue 1IEeHOBOM MOTUTUKU MPEATPUSITHS

0. Llenun 11eHOBOM MOJUTHKU

11. Ananu3 ¢pakTopoB, BIMAIOLUINX Ha IEHOOOpa3oBaHuE

12. IlenoBsie ctpaterun Ha cragusx KL T

13. Beibop meTo1a 1IeHO0Opa30BaHUSA

14. TIpucnocobJieHHne IEHBI

15. YcraHoBneHue 1eHsl 1o reorpadpuyeckoMy Npru3HaKy

16. YcraHoBneHue 1eHbl 0 reorpaduyeckoMy Ipu3HaKy

17. IlpenocTaBieHre CKU0K U 3a4€TOB

18. Coneprxanue cObITOBOM TTOJIUTUKH

19. ®dyHKIIMM KaHAJIOB COBITA

20. dakTopbl, BIUAIOMINE HA COBITOBYIO TIOJUTHKY MPEATNPUATHUS

21. ®opmupoBaHUE COBITOBON CHCTEMBI TIPEATIPHUATHS

22. ®du3nueckoe nepeMelieHne ToBapoB

23. Pemienust OTHOCUTENLHO CEPBUCA ISl MOKYyaTeNIeh

24. Coneprxanne KOMMYHUKATUBHON MOJTUTHKU

25. OnpeneneHue HEeEeBOH ayJUTOPUHN U LIeJIe MapKETHHTOBBIX KOMMYHHUKAIIUH
26. Onpenenenue Or0KETa MAPKETUHTOBBIX KOMMYHHKAITUHA

27. ®opMHUpPOBaHKE KOMITJICKCA MAPKETUHTOBBIX KOMMYHHUKAITAIH

28. dakTopsl, BIUAIOMINE HA JOPMUPOBAHNE MAPKETUHTOBBIX KOMMYHUKAIIUN
29. Ouenka 3 GEeKTUBHOCTH TTPOIBUKCHHUS

30. OpraHu3aimoHHbIE CTPYKTYPHI CIIYKObl MAPKETHHTA

Kpumepuu oyenueanusa:

5 06annoB BBICTABISIETCS
obOyyaroremycsi, eciu

OH 7AeMOHCTpHpYET 3HaHHE IO BOIPOCAM TEMBI, HMCIOJIb30BaI
JOTIOJTHUTEIbHYI0 HAy4yHYI0 JIUTEepaTypy IO TeMe, pPa3BEpHYTO
OTBETHJI Ha BOIIPOC, ApryMEHTHPOBAHO BBICKAa3al CBOK TOYKY
3peHusi, CQOpPMyYIHPOBaAJ CAMOCTOSTEIbHBIE BBIBOJIBI.

4 Oamma BBICTABISETCS
obOyyaroremycs, eciu

OH YCBOMJI MarepvaJl TE€Mbl II0 BOIPOCAM B paMKaX OCHOBHOU
JUTEPaTyphl, Pa3BEPHYTO OTBETUJI HA BOIPOC, apryMEHTHPOBAHO
BbICKa3aJl CBOIO TOUKY 3pEHMsI, CPOPMYIUPOBAI CAMOCTOSTEIbHBIE
BBIBOJIBI.

3 Oamna BbBICTaBISIETCS
obOydJaroremMycs, eciiu

OH (l)paFMeHTapHO YCBOWJI Marepuajl, HECAOCTATOYHO PaA3BCPHYTO
OTBCTUJI HAa BOIIPOC, HEC IPOSABJIAI aKTHUBHOCTH IIPHU O6CY)KJIGHI/II/I
JAUCKYCCHOHHBIX BOIIPOCOB, HE C(I)OpMy.TII/IpOBaJ'I CaMOCTOSATCIIbHBIC
BBIBObI.

0-2 Oayuia BBICTaBIAETCA
obOyyJaroremMycsi, eciu

OH HC YCBOMWJI TEMY, HC OTBCTUJI HU HAa OJUH BOIIPOC.

MaxkcuMmanbHas cymma 0amuioB 1o omnpocy: 45 6amios (9 oTBeTOB 10 5 6a/LTOB)




TECTbBI

Tect 1 mo Pazneny 2
1. OnpeneneHue «aHaau3» O3HAYACT:
lcoennHeHNEe paHee PACUWICHEHHBIX YJIEMEHTOB H3y4aeMoro 00beKTa B €JMHOE 1IEI0¢e;
2pacujicHEHUE, PAa3j0oKCHHE H3y4aeMoro OObEeKTa Ha 4YacTH, SJEMEHThI, Ha BHYTPEHHHUE
MPHUCYIIHUE ITOMY OOBEKTY COCTaBIISIOIINE;
3cucTteMy yrpaBJICHHE MPEIITPUATHEM.
2. K xakomy Buly aHaJIM3a OTHOCUTCS MApKETUHIOBBINA aHAIN3?
1.¢pmHAHCOBO-9KOHOMHYECKOMY;
2.3KOHOMHKO-CTAaTUCTHYECKOMY;
3.aHaNM3y XO35AUCTBEHHOU JIEATEIHHOCTH.
3. Kakuie nmpuHIMIBI OTHOCSITCS K TPYITE CIeNU(PUUeCKUX MPUHITUIIOB aHaIn3a?
| .MpUHIKIIBI TIEPEXO0/ia KOJIMYECTBA B KAYeCTBA
2. IUHAMUYECKUH OIXO/
3.IPUHIIMIIBI aHATM3a U CUHTE3a
4 IPUHIUIIBI KOJIMYECTBEHHON ONPEIeICHHOCTH
4. IlpenmeroM MA sBIAIOTCSA:
| .MpUYUHHO-CIIEICTBEHHBIE CBA3U IKOHOMHUYECKUX MPOIECCOB U SIBJICHUMN
2.COBOKYMHOCTh aKTUBHBIX CYOBEKTOB U CHUII
3.MapKeTHHTOBas cpefa
5. O6bexkToM MA SBISFOTCS:
| .MpUYUHHO-CIIEICTBEHHBIE CBA3U MPOLIECCOB U SBJIICHUM
2.cOCTaBIAOIINE BHEIIHEW U BHYTPEHHEH cpeibl IPeIpUsITUS
3.pBIHOK
6. Lenpro MA saBasroTcs:
l.aHanKU3 BHEIIHEN cpeibl
2.BBIIBUKCHHE HOBBIX HJIEH, YTOUHEHUE 1IeJieH, BIpaOb0OTKa ClIOCOO0B UX JOCTUKEHHS
3.0cMBICIICHHE, 00BSICHEHHE, OIICHKA i 0000IIeHne COOPaHHBIX JaHHBIX
7. B Hacrosee BpeMst HHPpOpMaIHs —3TO:
11000 OTOK 3HAHUHT
2.MHTEJIeKTyallbHass COOCTBEHHOCTh
3.BCe MEepPEeYnCICHHOE BHIIIE
8. ndopmarus uMeeT ciaeyrolre napamMmeTpsbl:
1 .HaCBHIIIEHHOCTh, IICHHOCTh
2.00bEKTUBHYIO, CYyOBEKTUBHYIO
3.00beM, BpeMst Ha 00pabOTKyY
9. MWndopmanus, wucnonbdyemas [Uisi MapKETUHIOBOIO aHalM3a, HMeEEeT CleAyIolue
XapaKTePUCTHUKU:
1. oOBexTHBHAs, CyOBEKTUBHAS
2. TpeOyemasi, HeZJoCTaTOYHAas!, H30BITOUHAS
3. 00beM, TOCTOBEPHOCTH, IIEHHOCTH, HACHIIIIEHHOCTh
4. nonesHasi, poHOBas
10. K oCHOBHBIM MpPUHIIMIIAM MPEIOCTaBICHUST UH(GOPMAIIUTU OTHOCST:
1. cOop, 06paboTKa 1 aHATU3 UHPOPMALIUU
2. KOJIMYECTBO M YPOBEHB KauecTBa MHPOPMAIIMOHHBIX 0AHKOB JIaHHBIX
3. apeCHOCTh, HEMTPEPBHIBHOCTh, CUCTEMHOCTh, HArJsiTHOCTh

Tect 2 no Pa3zneny 2
1.I1pu onpenenenuu >3¢pdextuBHOCTH hyHKIMOHUpOoBaHUsI MU C HE00X0IMMO BBISICHUTB:
a. OBICTPOTY peakIMM BXOAsIIEH nHpopMalMy, ypoBeHb 000011eHNs cOOpaHHON HH(pOpMaIHH,
MEXaHU3M ee Tepeadn
b. kauecTBO MH(YOPMAITMOHHBIX OAHKOB JTAHHBIX



C. BCE MIEPEUHCIICHHOE
2. KoMnbIoTepHBI MapKETUHT — 3TO:

a. popma momomy noTpeduTeIsImMm

b. MHTEpaKTUBHBIA MOAXOA K MAapKETUHTY, C HCIOJb30BAaHMEM HHIUBUAYATbHO aJIpecyeMbIX
MapKETUHTOBBIX CPEACTB U KaHAJIOB

C. HOBBII MOAX0/ K OU3HECy

3. CuiibHBIE CTOPOHBI KOMIIBIOTEPHOI'O MAPKETUHT !

a. CTUMYJIMPYET CIPOC, COXPAHAET TECHYIO CBA3b C KIIMEHTaMH, XpaHeHHe HHPopMaliu B 6a3zax
JTAHHBIX

b. nmoaiaeTcs U3MEPEHUIO U TECTUPOBAHUIO, CEIEKTUBEH, THOOK

c. uHdopmanus JOCTylMHAa TeM, KoMy HykHa: bJl obOecredmBarOT KOOPAWHAIIMIO CBS3CH C
KJINEHTaMH U MOT'YT 3aMEHUTh MapKETUHIOBBIE UCCIIEAOBAHUS

4. Amnanu3 MapKeTHHIOBOH Cpezbl IPEANnoaraeT u3y4eHue:

a. MaKpOCpebl HEMOCPEACTBEHHOIO OKPYKEHHUSI, BHYTPEHHEN Cpeibl OpraHu3alig;

b moTpeOuTeneii, TOCTABIINKOB, KOHKYPEHTOB, PBIHKA;

C OTpaciu pbIHKa, HHPPACTPYKTYPhI

5. Meroas!l aHann3a MapKETUHTOBOM CPEJIBIL:

a PerpecCUOHHBIN, KOPPEIALIMOHHbIN, KJIaCTEPHbIN;

b omucarenbHbIN, HCCIIEI0BAHUS 3aBUCUMOCTEH U B3aMMOCBSI3CH;

¢ [IDCT, CBOT-ananus3

6. AHaNIM3 HEMOCPEIACTBEHHOTO OKPYKEHHUS BKIIIOYACT U3YUCHHE:

a OKyMaTeel, MOCTaBUIMKOB, KOHKYPEHTOB, IOCPEIHUKOB, KOHTAKTHBIX ayIUTOPHUI;

b SKOHOMHKH, MPABOBOTO PETYJIUPOBAHUS ¥ YIPABICHUS, MOJUTHYCCKUX TIPOIECCOB,
MPUPOJHOM Cpellbl U PECYPCOB, COLIMAIIBHON U KYJIbTYPHOM COCTABJISIFOLIUX U T.[I.

C TIOTEHITMANIA PEAIPUITHS

7. Ilpumensemslil 111 ananu3a cpenbl Metog, CBOT npeanosnaraer:

a BBISIBUTH CWJIbHBIC U CJIa0bIe CTOPOHBI IPEATPUSTHS;

b ompeneauTh BO3MOXHOCTH U YTPO3bl, 3aKJIFOUEHHBIE BO BHEIIHEH CPE/IE;

C OLICHUTh OTHOCUTEJIBHYIO 3HAUUMOCTb JUISI IPETPUATHS OTACTBHBIX (DAKTOPOB CPEIbl;

d Bce mepeuuncieHHbIe BhILIE.

8. AHanm3 oTpaciy MpeaycMaTpUBaeT PEIICHHE CIETYIOIINX 3a1a4:

a OmpelelieHne: Pa3MepoB pBhIHKA, TEMIIOB €ro POCTa, KOJIMYecTBa MOTpeOuTenei, OaphepoB
BXOJIa B OTPaciib, YPOBHs pEHTAa0EIbHOCTH;

b ompeneneHne TNIaBHBIX SKOHOMHYECKUX XapaKTEPUCTHUK OTPACIU; JBUKYIIMX CHJI Pa3BUTHUS
OTpaciyu; OIEHKA CHJI KOHKYPEHIIMM W KOHKYPEHTHOM TIO3HMIIMH TPEANPUATAN B OTPACIIH;
MIPOTHO3 BEPOSATHBIX JEUCTBUIN ONIKAWIINX KOHKYPEHTOB; OMpeAeNieHUE KIF0UeBbIX (haKTOPOB
ycriexa; OlleHKa MEePCTIIEKTUB Pa3BUTHUS OTPACIIH;

C ompeaencHUe OOIIEIKOHOMHUYECKUX TEHICHIMIM, W3MEHEHHS COCTaBa MOTpeOuTeneH,
MOSIBJIEHUSI HOBBIX TOBAPOB, IEMOTrpapruecKux N3MEHEHUM, YPOBHS HEOIIPEICIICHHOCTH U PUCKa
9. ITokazaTenu MpUBIEKATENLHOCTH I[EIEBOTO PHIHKA (CETMEHTA):

a wuH(bOpMAIIMOHHOE O0OECTeueHne, HIACTHYHOCTh TPEIOKEHHUS, TOBapHas CTPYKTypa,
MCIIOJIb30BaHUE MOITHOCTEH;

b moTeHIMaNn peIHKA, JOCTYIMHOCTh, CTAOMIBHOCTD, IEPCIIEKTUBBI PA3BUTHUS, TPUOBUILHOCTS |

C 3aKOHOJATENbHBIE OTrPAHUYEHUS, TEXHOJOTUYECKUM YpOBEHb, LMKIMYHOCTH JEJIOBOU
AKTHBHOCTH.

10. AHanu3 KOHKYPEHTOB IPOBOJUTCS IO CIEIYIOLIUM HANIPaBICHUSIM:

a YCTaHABJIMBAETCS, YTO JABUKET KOHKYPEHTOM U BBISICHAETCS, YTO KOHKYPEHT JIEJaeT M MOXKET
JieaTh;

b onpenenstoTes e, IOBEICHHIE,

C ompeensieTcsl pbIHOYHAS Cpela U MO3ULIUU NMPEANPUITHI Ha PBIHKE.

11. Onenka coaepkanusi MUCCUU TIPEATIPUSATHS BKITIOYACT:



a (GOpMYIHMPOBKY MHCCHH, HAIEICHHOCTb HAa MaKCHUMaJbHOE YJOBJIETBOPEHHE HHTEPECOB U
3aMpOCOB MOTPEOUTENCH, HATMYME YETKOTO OTBETa Ha BOIPOC, MOYeMy HOTpeOuTenu OymyT
IMMOKYIIaTb TOBAPbl JaHHOT'O NPCAIIPUATHA,

b KynbTYpy npennpusaTHs, IEHHOCTH, HOPMBbI, TPABUIIA;

C IUKIIMYHOCTD, 3HAYUMOCTD, IICJIN

12. [TapaMeTphbl, UCTIONB3YEMBbIC TIPU aHATH3€ KOHKYPEHTOCTIOCOOHOCTH TOBApOB:

a HOPMATHUBHBIC, TCXHUYCCKUEC, SKOHOMUUYCCKUEC, OPTaHU3aAlIMOHHBIC,

b 1eHa, Ka4ecTBO, HAJACKHOCTh, SKOHOMUYHOCTh MOTPEOJICHUS;

C TIO3UIIMOHUPOBAHNE, YPOBEHb KOHKYPEHTOCTIOCOOHOCTH, MTPOJBUKCHHE, CUCTEMA COBITA

HNHcTpyKUIMs MO BBIMOJTHEHUIO: 00YyJaroImeMycsi HEOOXOIMMO BEIOpaTh OJUH TPAaBUILHBIN
OTBET U3 MPEAJIOKEHHBIX.

Kputepuu onieHuBaHus:

5 0aisIoB BBICTABIISIETCS CTYNIEHTY, €CIM TOJy4eHbl paBuiibHbIe 0TBETHI Ha 90-100% Bompocos
TECTa;

4 Oayia BBICTABIISETCS CTYACHTY, €CIIU TMOJTY4YeHbl IpaBHiIbHbIe OTBETH Ha 70-80% BOMpoCOB;

3 GaJiia BBICTABJISCTCS CTYJICHTY, €CIIH TOJIYYeHBI MpaBUiIbHbIe 0TBETH Ha 50-60% BOIIPOCOB;
0-2 Gama BBICTAaBIAETCS CTYIEHTY, €CJIM IOJIY4YEHbI IPaBUIbHBIE OTBETHl MeHee, yeM Ha 50%
BOIIPOCOB;

MaxkcumanbHasi cymma 0asioB o Tectam: 10 6amnoB (2 Tecta 1o 5 6anioB)

CI/ITyaI[I/IOHHI)Ie 3aJaHUA
1. Komnanusa « KODAK)>

Kommnanns KODAK 6rputa ocHoBaHa B koHIE XIX cromerus k. MicTMaHOM, PSIOBBIM aHTIIMYaHUHOM,
YBIIEKIIUMCSI B cBoe BpeMsi (hotorpadueii. K momenty coznanust Mctmanom B 1880 1. cyxux doromnactun EBpona
nposiBisla  Oonblioi  WHTepec K ¢ororpaduu, HO €0  3aHUMAJIUCh  TOJNBKO  MPOQECCHOHANIBI.
HcTmaH mOHMMan Ba)KHOCTb M INEPCIIEKTUBHOCTh CO3JAHHsI MUPOBOTO pPhIHKA (OTOTOBApPOB [UISl JIFOOMTENIBCKOM
¢dororpaduu. Yxe yepes math Jier nocie cozganus B CIIA kommaHuy No NpoM3BOJCTBY CyXUX (DOTOIUIACTHH H
TieHKH B JIOHJJOHE OTKPBIBAETCSl TOProOBOE MpeacTaBUTeNbCTBO Komnanuu Eastman Kodak. B Teuenue cnemyrommx
ISITH JIET U, B 0COOCHHOCTH, Tocie co3aanus Mermanom ¢oroannapata KODAK u ynpouenus poTtorpaduueckoro
npouecca, (ororpadus cTanma HACTONBKO MOIYJSIPHOH, YTO 4YMCIO (OTOMIOOMTENEH NOCTHUIIIO COTEH THICAY
YeJIOBeK.

B 1889 rony B Jlonnone mosiBisiercs kommanus Eastman Photographic Materials Company, Limited mo mpomaxe u
pacnipenenenuto Qororpapuueckux marepuanoB. CHadana 5Ta KOMIAHHUS 3aHMMalach INMPOAAXKEH NPOAYKIMH,
npou3BeieHHON Ha 3aBogax B Pouectepe (CLLA). Bekope cripoc Ha 3Ty nponykuumto 3a npeaeixamu CIIA Bospoc
HAaCTOJIBKO, YTO PECYpCcOB 3aBOAOB B Podectepe cramo He XBaTaTbh, 4TOOBI YHOBJIETBOPHTH 3TOT CIPOC.
B 1891 r. B Xoppoy, mpuropojae JloHmona, ObIJIO 3aBEPIIEHO CTPOUTEIHCTBO HOBOTO 3aBOJA MO MPOU3BOICTBY
tdoromarepuanoB. K 1900 r. Bo ®panumm, I'epmannn, Mranuum m apyrux crpaHax EBpomsl ObUTH OTKPBITHI
MarasuHsbI 10 Tpoaaxe poToToBapoB. PaccmarpuBaiicst BOpoc 1 00 OTKPHITHU MarasuHa (hoToToBapoB B SnoHuu, a
MocJIe co3aHus KaHajckoro otaeneHus komnanuu Kodak Bcran Borpoc o crpoutenscTBe 3aBoza (OTOMATEpHAIIOB
B Kanane.
B cBoem 6usHece MctmaH pyKoBOJCTBOBaNCS 4 OCHOBHBIMHU IPHHITUIIAMH.

1. MaccoBoe npou3BoICTBA C HU3KUM YPOBHEM ce6ECTOMMOCTH MPOLYKIIHH.

2. TlocraBka NPOIYKIMH HA MEK/TyHAPOIHbIE PHIHKH.

3. Ilmpokas peknaMHas KOMTIAHHS.

4.  OpuenTanus Ha yJ0BJETBOPEHHE HHTEPECOB NIOTPEOUTENEH.
Joxopmx MctMaH cuuTan, 4To Bce 3TH YEThIpE NPUHIIMIIA TECHO B3aUMOCBA3aHbl. MaccoBoe NpOU3BOJICTBO
He ONpaBAaHO 0e3 IIMPOKOT0 PacHpOCTPaHEHHs, KOTOPOE, B CBOIO OYEpeldb, HYXKAACTCS B XOpOLIEH pEKIAMHOM
nognepkke. C camMoro Havyana OH NPUBHBAN CIyXKAallUM yOexJeHWe, 4TO YJIOBIETBOPEHHE WHTEPECOB H
MOTpeOHOCTeW  MOKymaTrenedl - 3TO  eOUHCTBEHHBIH MyTh K  YCHeXy  JCSITeIbHOCTH  KOMIIaHWH.
K getsipem ocHOBHBIM npuHIHIIAM VcTMaH J0O6ABHII CIETYIONINE COCTABIIIIONINE CTPATETHH.

1. Poct u pa3BuTHE MPOM3BOJCTBA 32 CUET MOCTOSHHOTO MPOBEICHHS HAYYHO-HCCIIEI0BATEIHCKHUX
pabor.

2. CnpaBeUIMBOE M yBaXXMTEILHOE OTHOLIEHHE K CITYKaIllUM KOMITaHHH.

3. WHBecTrpoBaHKe yacTH MPUOBUTH B PACIIMPEHUE ITPOU3BO/ICTBA.

Bes ncropus xommanmu Eastman Kodak Company - 3To jkuBO¥ mpuMep BOIUIOIICHHS M PAa3BUTUS ITHX
MPUHIUIOB U cTparernd. B Hacrosmiee Bpems xommanus Eastman Kodak mmeer cBom mpomsBoactBa B Kanane,



Mekcuke, bpasunuu, Benukobpurtanuu, @paniuu, ['epmanuu, Apctpanuu, Poccnn u CHIA. A npoayknus Kodak
MpojaeTcss  JOYEPHUMH  KOMIIAHWSIMH, CO3JaHHBIMH B Oonmee  dYeM 150 CTpaHax  MHpa.
CoBpeMeHHBIH PBIHOK ()OTOYCIYT, TaKKe KaK M PHIHOK BBICOKHX TEXHOJOTHWH, SIBISETCS OJHMM W3 CaMbIX
JVMHAMHYHO DPa3BHUBAIOIUXCs. 1IOCTOSIHHOE COBEPLICHCTBOBAHHE TEXHUKH (DOTONMEUATH M PACIIMPEHHE CHEKTpa
YCIYT 3aCTaBIsIET PYKOBOJACTBO KOMIIAHMH HE MPOCTO pa3padaThIBaTh MOIXOJAILYI0 CTPATETHIO, HO M MOCTOSHHO
OOHOBIIATH €€, clels 3a TeM, YTOObl OHa COOTBETCTBOBala TPEOOBAaHMSAM COBPEMEHHOrO phIHKAa. Kpome Toro,
CJIE/IyeT Y4eCTb, YTO Ha PHIHKE (POTOYCIYT JOBOJBHO )KECTKass KOHKYPEHIIHSL.

PaBu [larens, renepanbublii mupektop Komak poccuiickoro otaenenust Eastman Kodak, pacckazan o
CTpaTerny KOMIIAaHWHU B 3IIOXY Iepexoja OT aHaJIoroBod QoTorpaduu K nUPpPOBOH. 3ayacTyi0 TOPrOBYIO MapKy
Kodak 10 cux nop cBS3bIBaIOT HCKIIOYHUTENLHO C TPaAUIMOHHON (oTorpadueii (Tak, el MpUHAIUICKUT JIUAEPCTBO
Ha MHUPOBOM pbIHKE (oToIUIeHOK - 47%o00bema nponax). Mexny TeM uMeHHO ¢upma eme B 1976 r. cosznana
HepBBII MPOTOTUN HU(POBOI PoTOKaMephl U B HACTOAIIEE BpeMsI aKTHBHO MPOJBUraeT IU(POBbIE TEXHOJIOTUH B
Pa3NUYHBIX HANpaBICHUSX, MPEICTaBIAIOINX MPOW3BOJICTBO MAaTEpHAJIOB M OOOpPYNOBaHMS ISl IIOJTydCHUS,
00paboTKN ¥ TeYaTH M300paXeHNH (COOTBETCTBYIOMIAs HHIAYCTPHS TPAAUIIMOHHBIX U IMU(PPOBBIX (POTOTSXHOIOTHIA
UL foMa u orca moirydmia anriuiickoe HazBaHue Information Imaging, nimm Infoimaging).

OOmtmii ToJ0BOI MHPOBOIT 000POT AAHHON WHIYCTPHH COCTABISIET OKOJIO 385 MIIPI. TOJUI. U CKIIaIBIBAJICS
13 TPEX COCTABHBIX YaCTEH.

1. npoussoncTsa mudpossx hoTokamep, ckanepos, NpuHTepoB, KK mucmiees u
Japyrux ycrpoiicts (185 mupa. nomn.);

2. pa3pabOTKU M MOIIEPKKH HHPPACTPYKTYPhI OHNANHOBBIX MPUIOKEHHI B CHCTEM
nepenadn n300paskeHui (52 Mipa. A0ML.);

3. mpenocrapnenus ycayr u cozganus I10, poTomarepuanos u Hocuteneit nadopmanuu (148 Mupa. momr.).

Kodak nmanupyer nedicTBOBaTh 10 BCeM TpeM (poHTaMm, omupasch Ha COOCTBEHHBIE PECYpChl WU
3aK/I0Yast apTHEPCKUE COTJIAICHUS (n Jlaxe HOKyMas Ipyrue ¢upmbl).
CymiecTBeHHast 4acTh OHM3Heca KOMIAHMHM CBs3aHA C MPONYKUMEW M YCIyraMd, pacCUUTaHHBIMH Ha
(doromrobureneii, mpodeccuonansHbIX pororpadon u kuHemarorpaducToB. B yactHocTu, no ee nHpopmarmu, 80%
coznaBaeMbiXx B Poccum ¢uinbmoB cHuMmarorcsi Ha mieHKy Kodak. Bmecte ¢ Tem Habupaer cuiny undpoBu3anus
OTEYECTBEHHOTO0 KHHOINPOKATa: HECKOJBbKO JIET Ha3zax B MOCKBE OTKPBUICS NEpBBIH LU(POBOH KHHOTEATp
KomakKunomup, a Ha CeroAHANIHAN JIeHb MO BCeH cTpaHe paboTaet yxke 600 momoOHBIX kKnHOTeaTpoB. [lo omeHke
[Tatens, net yepes MATH YUCIO KAUHO3aJIOB C IIU(POBBIMU 3KpaHaMu B Poccuy BBIpACTET 10 YETHIPEX THICAY.

HeiHenHsAs cTpaTerust KOMIAaHUM TPETyCMaTPUBACT BHIXOJ HA HOBBIC PHIHKH HE TOJBKO B reoTrpaduuaecKkomM
CMBICIIC 3TOTO CJIOBa, HO U B TexHonormaeckoM. O6wvem mpogaxk Eastman Kodak B mpommiom roxy cocrasun 13,3
MJIpI. AOJUL, TpU 3ToM 29% o000poTa KOMIIAaHWM TNPHIUIOCH Ha PErHoH, OOBENMHSIOMMUK cTpaHbl EBpors,
bmwkuero Bocroka u Appuku. B nanbHeiinmux mianax JAoOUThCS yBedHueHHs 000poTa a0 16 mupa. ot B 2006
r. u 10 20 mapa. nomt. B 2010-m. Io onenke Pasu Ilatens, k xoHIy cnemyromiero rofga pons Poccun u apyrux
ctpan CHI" nocturnet npubnusurensHo 10% ob6mero obopoTa.

BaXHBIMH HampaBICHUSIMH JESITEIBHOCTH SIBISAIOTCS TaKXKe 3IpaBOOXpaHEHHE (I MEIUIIMHCKUX
YUPEXKICHHUIT OCYIIECTBIISIETCS MOCTAaBKa TPAJUIUOHHBIX U IU(POBBIX alNapaToB U YCIYT JJIsl CheMKU, XpaHEHUS
MeyaTu PeHTICHOBCKUX M JPYTHX M300paxKeHuii), mupokodopmMarTHas rnevaTb U noaurpadus, IOCTaBKU MaTepHaIoB
n o0opymoBaHUS Ui KOMMEpUYECKHX (HPM M TOCyAapcTBeHHbIX opraHusanmii. Ilo cioBam Ilarems, Kodak
HaMepeHa aKTHBHEE pa3BHBATh JAaHHbIC HAIpaBJIeHHs, B ToM uucie M B Poccun. OH yBepeH, Hampumep, 4TO
Mepexo] MEANIMHCKUX YYPEeKACHUH Hamield cTpaHbsl Ha LUQpoBoe 000pynOBaHHUE, CBSI3aHHOE C IOJIYYECHHEM H
aHAIM30M N300paKEHUH JUI ANAarHOCTHUKH M JIeYEeHHS 3a00JICBaHUH, SIBJISIETCSI BOPOCOM HECKOJIBKHX JIET.

Cpenn nmepcreKTHBHBIX TSI KOMITAHUM HaINpaBJIeHUH - pa3paboTKa ONTHYECKUX KOMIIOHEHTOB, Pa3IMIHbIX
MHKpPOCXEM, TPOU3BOACTBO auciuieeB Ha 06a3e OLED-texHomoruu (ee Takke uzobpenu B Kodak B 1987 r.). Brages
28 teicsuamu mateHToB CIIIA, dupma He Bcernma crocoOHa pacHOpSOUTHCS HAKOIUICHHBIM HHTENJIEKTYalbHBIM
pecypcoM: eif He XBaTaeT OMbITa I JOBEACHUS Uei 10 KOMMEPUECKUX MpoaAyKToB. OnpeaereHHbIe HaAeXKIbl OHA
CBSI3BIBACT C HOBBIMH MEHE/PKEpaMHU BBICIIET0 3BeHa, MEPELISANIMMH CIoJia 1ocjie MHOrolieTHe# paboTsl B Lexmark
u Hewlett-Packard: ux ombIT moMoeT BHIATH Ha pHIHOK cTpyiHOM neuaru. [Ipu stom Kodak paccuursiBaer Ha
MPUCYTCTBHE BO BCEX CEKTOpPaX W KOMMEPUECKO# MUPOKOHOPMaTHOM, U OMHCHON, U JOMalIHel neyaTtu. 3aJ0roM
Oymymiero ycrexa KOMIaHuH, 0 MHEHHIO [laTens, ciryxar ee epeJoBble TEXHOJIOTUH U CHIIBHBIN OpeHI.

Korna ¢upma obpasoBasiach II1aBHOI 111610 KOMIIAHHH OBUTO TIPOHMKHOBEHHE HAa PHIHOK M IOCIIEyolIee
paclpeHye PbIHOYHOM JOH.

I'maBHOW cTparerneil nmpeanpuaTHs siBIsUIach KOMIDIEKCHasi CTpaTerys MO MPEAOCTaBICHHUIO yciayr Ooiee
BBICOKOTO KadecTBa M Oojiee HM3KMM IIeHaM, a TakXKe pPacIIMpeHHe acCOpPTUMEHTa yciyr. Mcxonms u3 3Toro,
n30MpaeTcsl CTpaTerus PacUIMpPeHUsl CIpoca 3a CYET CTHMYJIMPOBAaHHMS OObeMa IMPOJAAX, LIEHOBOH MOJIHMTHKH H
HEIIEHOBBIX (PaKTOPOB KOHKYPEHTHOW OOPHOBI, CO3AAHNS ITOIOKUTETFHOTO UMHDKA (DPUPMBL.

Hcxona w3 mene M cTpaTernd MapKeTHHIa, a TakKe C Y4eTOM CE30HHOTO XapakTepa CIpoca M ero
BBICOKOW 3JIACTUYHOCTH B 3MMHHUM HEpPHOJ] BPEMEHHU U Oojiee HU3KOW 3JIACTUYHOCTH B JICTHHH MEPHOA BPEMEHH,
YCTaHOBJICHHE LI€H OCYIIECTBISIETCS METOAOM H3AEP)KKH IUIIOC TPUOBLUTB, C YIETOM BEITMYNHBI 0’KHIaeMOT0 CIpoca
1 TIOBE/ICHUS] KOHKYPEHTOB.



ensr Ha poTormieHKY 1 PoToaKceccyapsl OYAYT PACCUUTHIBATHCSI MCXOJIS M3 YPOBHS CIpOCa, U3IEPIKEK U
[eeBOr MPHOBUTH. [ JTaBHBIM DJIEMEHTOM IIEHOBOU TMONMTHKH (DUPMBI TOJDKHO CTaTh BBEJCHHE KOMITBIOTEPHOTO
ydeTa BCeX KIMEHTOB (PHPMBI C IIEIbI0 MPEAOCTABICHHUS HAKOTIUTEIBHBIX CKHJIOK C IICHBI. DTO IMO3BOJIMT TPUBJICYb
Y COXPAHATH TOCTOSHHBIX KIIMEHTOB U CTAOMIN3HPOBATh 0OBEM CIIpoca.

Hcxoms w3 TOrO, 9TO HAa pHIHKE MPHCYTCTBYET 3HAYMTENHFHOE UYHCIO KOHKYPEHTOB, W arpecCHBHAs
MOJIMTHKA IIEH MOKET MPHUBECTH K HETaTUBHBIM ITOCIICICTBUSAM, OCHOBHOW HIIEe CTpaTernmd IEeHOOOpa30BaHUS
(bupMBl B 00JIACTH YCTaHOBJICHUS IICH HAa (POTOCHUMKH M YCIyTH UU(GPOBOW IMEYATH SBISIETCS MOCTCICHHOE
CHIDKCHHE IIEH Ha OCHOBAaHMM HAKONUTEIBHBIX CKHUJOK IIOCTOSHHBIM KIHMEHTaM M HE3HAYMTEIbHOE oOIee
CHIDKeHME IieH. Takas crparerus OyIeT CIOCOOCTBOBATH MPUBJICUCHHIO TOCTOSHHBIX KIHUCHTOB, KakK 3a CYET
CKUJIOK, TaK M 3a CYET BBICOKOI'O KadyecTBa OOCHyXHBaHWsA TNOKynareied. lleHa Ha ycrmyrd IUis MOCTOSIHHBIX
KJIUCHTOB OYyJIET OCTaBaThCs MOCTOSHHOM, HO B 3aBHCUMOCTH OT KOJHMYECTBA HATNICYATAHHBIX (POTOCHHUMKOB OYIYyT
BBOJUTHCS CKUIKU. KpoMe Toro, OyaeT MpOU3BOIUTHCS CHIDKEHHIE U OOIIUX IICH [UIS BCEX MOTPEOUTEIICH.

[Ipu pa3paboTke NOIUTHKKA MPHUBICUCHHUS KIWEHTOB, B OCHOBHOM HCIIOJIF30BAJIOCH [IBA MOIXOJA.
IlepBbIif MOAXON OCHOBAaH HAa TaK Ha3bIBAEMOW LIEHOBOW JAMCKPUMHHALMM, BTOPOM IIOOXOA Ha CHUCTEME
HATYpaJdbHOTO BO3HATPAKICHUSA KiIWeHTa. I[IpuMeHsroTcs W KOMOWHHpOBaHHBIE crTparernd. lLleHoBas
TUCKPUMHUHALIAS - 3TO W CeTMEHTaUus pHIHKa, W Iud¢epeHnuanys IIeHbl, OCHOBAHHAs, HE Ha Pa3IW4YHiX B
M37epIKKax MPOU3BOACTBA M COBITA, @ HA JIACTUYHOCTH HHIUBUAYAIHFHOTO CIIPOCA TI0 IICHE.

Vcnonp3yroTcsi crenuanbHBIe IICHOBBIE CTpaTerud  (CKUIKH-HAAO0ABKH), C 1T IPHUBICYCHHUS
JIOTIOJTHUTEIBHBIX KIUCHTOB, 00JIce YyBCTBUTEIBHBIX K IIeHE. [IpH 3TOM IieHBI i1 MOTEHIIMATBHBIX KIHCHTOB HE
u3MeHstoTes. Hampumep, ¢GoTocanoHsl B BeuepHee Bpems 0ojiee 3arpyKeHbl M NPU 3aKa3e B YTPCHHHUE YacChl
yCTaHaBJII/IBaIOT CHMXXCHHBIC ILCHBI JId KJIIMCHTOB, B pesyﬂbTaTe qyero CO3ILaéTCH ﬂOHOHHHTeHLHLIﬁ CHpOC, nu
MPUBJICKAIOTCS] KIIUEHTHI, KOTOPBIE B IPOTUBHOM CJIy4yae BPsiI JIM BHIOPaK Obl UMEHHO 3TOT (POTOCAJIOH.

Iupoxo HCIIOJIb3YETCS MaHUITY TUPOBaHHUE LIEHAMH. Dupmsbl pa3pabaTbIBaloT METO/IbI
JTUCKPUMHUHALIMOHHOTO IIEHOOOPa30BaHUs, YTOOBI CrIIAXKUBATh TMHAMHUKY CIIPOCa, TPOTHO3UPOBATH 00HEM 3aKa30B 1
MONyYaTh MaKCHUMalbHBIH goxonx. OnmHako UIs YCHEUIHOM peann3aliil CTPAaTerHd IUCKPUMHHAITHOHHOTO
[IEHOOOpa30BaHM HEOOXOIUMO BHITIOHEHHUE ONIPEICIEHHBIX YCIOBUH.

Bo-mepBrix, 6a3oBas meHa MOJDKHA OBITH TOCTaTOYHO BBICOKOH, WHAUE HMCIIONB30BAHUE CHCTEMBI IIEHOBOM
JTUCKPUMHUHALINN MOXKET TPUBECTH K CHIKCHHUIO J10X0n0B. Hambonee pacmpocTpaHeHa cucTeMa CKHIOK ¢ 0a30BOi
IEHBI, KOTOpas MPUMEHSETCS TakKe BO MHOTHX (OTOCATOHAX, KOTOpas BKJIIOYACT LEHBI CO CKHOKAMH UL
CTYJICHTOB W TICHCHOHEPOB. B pe3ysibpTaTe MaHUIYJIMPOBAaHHUS LEHOW, cpemHss (pakThyeckas IieHa CTaHOBHTCS
HaMHOTO HiKe 0a3oBoil. [IpoMcXxonmut cHWXKeHHE cpelHel NMpUOBUTM Ha 3aKas3bl, COOTBETCTBEHHO YMEHBIICHHE
npuObUH B 11e710M. [loHATE 0a30BYIO IICHY ropas3zo TpyIHee.

Bo-BTOpBIX, UCMOIB30BAHUE MIUPOKOrO CIEKTPa CKUIOK TPeOyeT TMOKOro YIpaBJICHHS MMH, aHAJIA3a U
MOHI/ITOpI/IHI‘a JUIA 1<a>1<;[0171 aJ'II)TepHaTI/IBI)I.

3anaTI)I Ha HpOBe[[eHI/IH CTpaTel"HfI HeHOBOﬁ I[I/ICKpI/IMI/IHaHI/II/I HC JOJI’)KHBI HpeBLIIHaTI) HOJ'Iy‘-IeHHLIfI
JIOXOJI, B CBSI3M C 3TUM CETMEHT JIOJDKEH OBITh TOCTATOYHO OONBIMM, YTOOBI CHCTEMa CKHIOK MMela CMBICI. [Ipu
9TOM  CHCTeMa JACKPHUMHHAIIMOHHOTO  IEHOOOpa3oBaHWsS HE  JODKHA  IPOTHBOPEYHTH  HHTEpEcaM
MO3UIIMOHUPOBAHUS COOCTBEHHBIX TOBAPOB H YCIYT.

Taxxke HE0oOXOAMMO HE TOJBKO pa3NIU4aTh M pa3felsiTh KIACHTOB B COOTBETCTBHH C WX

YyBCTBUTEIHHOCTHIO K IIEHE, HO M JeNaTh TaK, YTOOBI KIMEHTHl OJHOTO CETMEHTA, 3aIUIaTHB 0ojee HU3KYIO IICHY,
Mo OBl TEpenpoAaBaTh YCIyTy IpPyrHM 1O Ooyiee BBICOKOW IIeHe (3TO KacaeTcs (UPM-TIOCPETHHUKOB).
B cBs3M ¢ OrpaHHYEeHHOCTHIO BO3MOXKHOCTEH MaHUWIMyJIUpOBaHMs LeHaMu ¢ Havyanma 1980-x romoB cran
HCIIOJIB30BAThCA I1OAXOM, OCHOBaHHLIﬁ HaA wHICC BOSHaI‘pa)KI[eHI/IS[ IIOCTOAHHOTO KIJIMCHTA. I_[em) HOI[O6HBIX
NporpamMM - CTUMYJIMPOBaHHE MNOTPEOUTENsT OCYLIECTBISTH IOKYIKHM TOBapoB, YCIYr B KOHKPETHOH (upme.
[TporpaMMbl BO3HArpaKJIeHHs MOCTOSIHHOTO KIMEHTa OCHOBAHBI Ha CUCTEME CKHJIOK MPU TMOCIEIYIONINX 3aKa3ax u
MOKYTIKaX.
ITo cpaBHEHUIO C TUCKPUMUHALMOHHBIM [IECHOOOpa30BaHUEM CHCTEMa HATYPaJIbHOTO BO3HATPAXKICHHS TOCTOSTHHOTO
KIIMCHTa UMEET psij IpeuMyIiecTB. Tak, KIHEeHT He MPOCTO TPATUT ACHBIH Ha ONPENeNIEHHBIN KOMIUIEKC YCIyT, HO
OJTHOBPEMEHHO U 3apabaThIBacT OYKH, KOTOPHIC IIEPEBOIITCS HA CIICIUATBHBIN CYET YYACTHUKA COOTBETCTBYIOMICH
MPOTPaMMEI BO3HATPAKICHUS.

KnmeHnTy 0OBIYHO BBIAAETCS IUIACTHKOBAas KapTOdka. HakKoIIeHHBIE CyMMBI TAaIOT BO3MOXHOCTH KITUCHTY
MOYYBCTBOBATH CeOS BIAIENBIIEM YeT0-TO MaTePHAIHHOT0, KOTOPHIA B OYAYIIeM MPHUHECET OMPEACIEHHYIO BBITOMIY.
COOTBCTCTBCHHO ITIOBBIIIACTCA U KAYECTBO 06CHy)KI/IBaHI/I$I.

Bonpocul u 3a0anus:

1. Kakumu yeThIpbMs OCHOBHBIME NPUHIMIIAMHI PYKOBOJICTBOBAICS B cBoeM GusHece JIxopmx Mctman?

2. Kakue QpyHKIMOHATBHBIE CTPATErMH OBUIH TOJOKEHBI B OCHOBY 001Ile KOPOPATUBHOM CTpaTerun
¢upmer Kodak?

3. Tlepeuncnure ocHOBHBIE HANpaBIeHUs NeaTenbHOCTH pupmbl Kodak.

4. Kaxue noaxosl ucronssosaia Kodak npu pa3spaboTke MOJTUTHKHI TIPUBJICIEHUS KIHEHTOB?

5. Hasosure ocHOBHBIE cocTaBsomme cTpaterun Gupmbl Kodak.



2. ®upma IKEA Ha HOBOM pBbIHKeE

CneumnanusupoBannas mebensHas gupma IKEA, Benymas Ha peinke mebenn lIBennu u Bnazaetomas 28%
3TOr0 phIHKA, OOHapyxwiaa B 1974 r. HOBbIC PHIHOYHBIC BO3MOXKHOCTH Ha CTarHUPYIOIIEM pBIHKE 3amaJHou
I'epmanuu. MapkeTHHrOBasi KOHLIETIUS, IPUMEHsieMasi Ha IIBEJCKOM PhIHKE (BeCh aCCOPTHUMEHT OPUEHTUPOBAH Ha
IIMPOKHUE ICJICBBIC TPYIIIBI), HE MPOsBIIIA ce0s1 B ['epMaHUM CIUITKOM O0CIIA0IIEe, 0COOCHHO MO MPUYUHE MMOTHOTO
3axBaTa TaMOIIHETO pBIHKA KOHKypeHTaMu. [loatomy pykoBoactBo ¢upmbel IKEA pemmino HalemuTh CBOXO
JICSITETbHOCTD Ha HOBBIC TPYIIITBI MOTPEOUTEINEH ¢ UCTIOE30BaHUEM HHHOBAIIMOHHO-COBITOBOM M CErMEHTAIIMOHHOM
cTpaterun. Llems Takoi CTpaTerwy - UCIIONB30BAaHHE COOTBETCTBYIOMICH CIIEIU(HYECKOW PHIHOYHOW CHUTYyaIllul B
OPT" mo 1980 . 'omoBoit 060poT AecATH MarasmHOB (GUPMBI JOIDKEH ObUT cocTaBUTh 500 MITH. HEMETIKMX MapoK.
Oco0eHHOCTH HOBOW MapKEeTHHIOBOH KOHIICTIIHU:

1. Opuentanus Ha HOBBIf 11€IEBO} CETMEHT, BBIIEIEHHbI 110 ICUXOJIOTHIECKOMY H TTOBEIEHIECKOMY
KPUTCPHIO, - JIFOJIH, YyBCTBYIOIINE CE0S MOJIOJBIMU U XapaKTEPU3YIOIIUECS MOIBHKHOCTHIO, BEICOKUMH
TpeOOBAHUSAMHU K JU3AIHY U K KAYECTBY, X03HCTBEHHOW PACCYUTEIBHOCTHIO, HHTCILTUTCHTHBIM
MOKYTMAaTeIbCKUM TTOBEJICHUEM.

2. Hopas equnas (1 OTBeyaOmas [eIEBOMY CETMEHTY) Hes ToBapoB u yeiuyr. IKEA pa6oraer mpu momoru
CBOHX 3aKa34YMKOB, KOTOpBIE OEpyT YacTh yCIyT Ha ce0s (HampuMmep, TPAHCIIOPTHPYIOT H MOHTHPYIOT
npoayKIuio): «HeBeposTHOE BEPOATHO: XOPOIINH TU3aitH U Ka9eCTBO 32 HU3KYIO LEHY».

3. KoMmMyHuKamus, OCHOBHBIE apryMeHTHI: 3aka3zunk IKEA J0IKeH ONTyIIaTh onpeieleHHbIi cTaTyc. ITo
03HAYACT, YTO OH BBIJIEIIACTCS UHTCIUTUTCHTHBIM MOKYIATEIbCKUM TIOBEICHUEM, KOMMYHHKAOCTBHOCTHIO
pu 0POPMIICHUH MOKYIIKH, BBICOKHM 3CTETHUCCKUM BKycoM. OTHOBPEMEHHO C yIOBJICTBOPCHUEM
3aKa34yMKa JOJDKHBI ObITh JOCTUTHYTHI BRICOKAsl CTENIEHb U3BECTHOCTH MapKu (GUPMBI, 3 (HEKT MOTHBAMN
HOKyHKI/I U BBICOKAs CTCIICHb I/IJICHTI/Iq)I/IKaLlI/II/I.

4. PacnpeneneHue: pa3MelleHue IeCATH Mara3uHOB C BHITOJIOH B LIEHOBOM acMeKTe BOIH3M KPYIHBIX
TOPOJICKUX arjIoMeparui.
Bonpocs! u 3axanus:
1. PaspaGoraiite cucTeMy MapKeTHHIOBBIX Heneii pupmbl IKEA. Kakue cBA3M CyIIECTBYIOT MEKITY
MapKETHHTOBBIMHU LIESIMU U OOLIMMU LIEISIMH NPEAPUATHS?

2. Kakue oTenbHBIE YACTH KOMILIEKTa MapkeTHHTa pupMbl IKEA BBl 0GHApYKUIN B OMUCAHHON CHTYaIHN?
3. Tlpenioxkure MapKETHHTOBYIO CTPATETHIO KOMITAHHUH.

3. MockBa 000rsajia cToJMubl MOAbI MO MPOJAAKAM JOPOTOH 0€KIbI

MocKOBCKHIT PRIHOK MOJHON OHEXIbl yBepeHHO poc Bech 2001 r., M B pe3ylbTaTte CTONWYHBIC OYTHKH
MHOTHX TN00agbHBIX Mapok - Brioni, Fendi, Gucci - Beimutd Ha mepBble MECTa B MHUpE 10 00bEMaM MPOIAK.
YBepoBaB B HEOOPAaTHMOCTh 3TOH TEHAEHIMH, (UPMBI, TOPTYIOUINE IU3aHHEPCKONH OAEXKIOH, pemaroTcs Ha
MacmTabHble WHBeCTHIMH. Kak cramo wu3BecTHO «BemomocTsiM», kKommaHust Mercury BBIKYNHIa KOMILIEKC
0coOHSKOB B TPeThIKOBCKOM IIPOE3JIE, I/I€ OTKPBIBAIOTCS OYTHKH IPEACTaBIsIEMBIX Mercury Mapok, a KOMITaHHS
Bosco di Ciliegi npro0pesa nomemnieHust ObIBILIET0 rACTPOHOMA B BBICOTKE Ha Iuiomany Boccranus.

ToproBibl OTMEYAIOT, YTO MPOJIAYKK MOJHOUN oaexabl B Poccum pacTyT HauuHas ¢ 1999 r., a B 93TOM TOAy
onu yBemuuuiuch Ha 30 - 50% u pbIHOK mocTUr 00bEMOB Hamboliee ynadHoro Juisi 3Toro OusHeca 1997 r. B
pe3yabrate MockBa 00OrHa A MPU3HAHHBIC CTOJHUIBI MOJBI. 110 TaHHBIM KOMIaHud Mercury, MOCKOBCKHIT OyTHK
Brioni BbIen B 3ToM rojy Ha 1-e MecTo B MUpe 1o abCOJIIOTHBIM 00beMaM npojak, 0ytuk Gucci - Ha 2-M MecTe
nocsie Hpro-Hopkckoro, Dolce & Gabbana - Ha 2-m mocne mminanckoro, Fendi - Ha 3-M mociie puMCKOTro M HbIO-
Hopkckoro, a Chanel - Ha 3-M MecTe B MuUpe, HO Ha 1-M O TpoJakaM Ha KBaApATHBIM METp Iwiomamd. Jupekrop
JenapraMenTa Toprosin komnanuu Bosco di Ciliegi Exarepnna MouceeBa moaTBep:kKaaeT 3Ty TEHACHIMIO: MOC-
KoBckuit OyTuk Nina Ricci - aydmmiii mo od0beMam mpogax B Mupe, 0yTuk Givenchy - Toke Ha OJHOM U3 HEPBBIX
Mect, a aud Max Mara komnanus Bosco di Ciliegi sBnsercss kpymHedmiM mokynateneM. «Kak Tonpko B cTpaHe
npubaBiseTcss CTaOMIBLHOCTH, PHIHOK MOMEHTAIBHO HAa 3TO pearupyer, - ropoput Exarepmna MowuceeBa.- Mpbl
TOTOBWJIUCH K TAaKOMY pPa3BUTHIO COOBITHH, YBENMYMJIM 3aKyNKH M pPajbl, YTO HAll IIPOTHO3 OIPABIAJICS».
IIpakTuecku Bce BEAyLIME KOMIIAHUU, TOPTYIOLIUE AU3ANHEPCKON OJEXkKI0H, B 3TOM IOy YBEIMUYUIU HE TOJIBKO
3aKyIIKU, HO ¥ TOProBbie mwiomanu. B aktuse kommanun «Cenpmoii koHTrHEHT» B 2001 T. - HOBbIe OyTHKHM Canali u
Rene Lezard, a taxxe MynsTHOpaHAOBBIN Marazun «CenpMoii ataxk» Ha TBepckoil. A koMmmnanust Mercury Kymnuia
KOMIUIEKC OCOOHSKOB B TpeThsikoBckoM mpoe3ae (oOmas rturomans momemennid - 10 000 xB. Mm). Ilocme
PEKOHCTPYKIIMH B 3TUX 3/aHUAX pazmecTwinck Oytuku Giorgio Armani, Gucci, Dolce & Gabbana, Ermenegildo
Zegna, Prada, ToddXs u Japyrue, a B Oynymem rogy OTKpOETCS pecTopaH.
Kommnanust Bosco di Ciliegi oTkpbina cBoi Tpernii marasuH Max Mara B Mockse - Ha KyTy3oBckoM mpocrexTe,
BBIKYIIMB TIOMELIEHHE B COOCTBEHHOCTb. MaJio Toro, oHa nproOpena ObIBIIMH racTpOHOM B BhICOTKe Ha KpacHoii
IIpecue (obmas ruomags - 10 000 kB. M). «Tam Oyner Oombmoit «llenTp Bosco»: MarasmHbl, pecTopaHbl,
racTpOHOM, IIEHTP KPacoThl, - pacckasbiBacT MownceeBa. - Mbl INIaHUPYeM OTKPBHITH NEPBYIO odepes neHTpa B 2003
T., @ TIOJHOCTBIO - K KOHIYy 2004 1. MBI fenaeM 3TO caMOCTOSITENbHO, HA COOCTBEHHBIE CPEJCTBa, HE MPUBJIEKAs
KPEIHUTOBY.
«Ceituac ppIHOK HaXOAUTCS Ha MOJbeME, 1, Ha MOH B3IJISA[, 9TO Y/Ia4HbI MOMEHT JIJIsl HHBECTHUIIMH, - roBopuT OJier



EBreeB, MeHemkep mo 3akynkam koMmaHuu «CenpMoi KOHTHHEHT». OJHAKO MCTOYHHMKM 3THX WHBECTHUIMH HE
COBCEM SICHBI - TNPEICTaBUTENIN POCCHHCKMX KOMITAaHHH, TOPTYIOUIMX OJEKIOH, KaTErOPUYECKH OTKAa3bIBAIOTCA
TOBOPUTH O (prHAHCOBBIX TOKazaTensax. [lo cnmoBam Exarepunnsr Mouceesoit u3 Bosco di Ciliegi, peHTadbenpHOCTh
sToro OmsHeca HeBbIcoka - 10 - 11%, Tak Kak TaMOKEHHBIE TOIUIMHBI, HAJOTH M PACXOMABI Ha TPAHCIIOPTUPOBKY
YBEJIIMYHBAIOT CTOUMOCTh TOBAapOB Ha 49%.
OpHako OOTaThIX POCCHSH BBICOKHE IIEHBI He cMymaroT. Kak ckaszan «BemomocTsiM» DpMeHIKWIBA0 3eHbs, TlaBa
kommaunu Ermenegildo Zegna, rimaBHOe oTiIM4Me pyCCKUX HOKYIATeNeH OT eBPONEHCKUX - CTPEMIICHHE TTOKYNaTh B
HEepPBYIO O4YepeNb caMble JOPOTHe JHUHUU KoJaeKiuu. «CpenHuil poccuiickuil moxynarenb Iu3aiiHEPCKONH OB
OTJIMYAeTCs OT EBPOIEHCKOro OOJbIIEH SKCTpeManbHOCThIO, - cuuTaeT Enena KonmakoBa, ampekrop OyTuka
Valentino. - B ero ncuxosoruu 3a4acTyto He 3a/I0)KEHbI TAKHE BEIIH, KaK «HAI0 Obl OTIOKHUTH Ha OyayIiee», «HAI0
MOAYMaTh O AETAX», «Hamo OBl CIPOCHTH y Myxka». Bce memaeTcs ropasgo mpolie: NpHIUIA, YBHIENa IUIATheE,
NO3BOHMJIA  MOAPYkKe: «Mue  HpaBurcsiy. - «Ckompko — ctomt?» -  «$11  000». -  «bBepu».
[IpencraBureny KOMIaHUI PacXOISATCS B MPOTHO3aX AANBHEHIIEr0 Pa3BUTHS PHIHKA M B OIIEHKE IEPCIIEKTUBHOCTH
ero cerMeHToB. Kpusuc nponax ToBapoB Kjacca JIOKC, IOPa3sUBIIMM aMEPUKAHCKUN U €BPONEHCKHUE PBIHKU HOCIE
11 centabps, He 3aTpoHyNn Poccuio, HO TOProBIBI HE YBEPEHBI, YTO Halla CTpaHa OCTAHETCS B CTOPOHE OT
00IEeMHUPOBON TEHAEHIUH. «DTOT KPH3HC PAaHO MM IIO3JHO OTpasHUTCsi M Ha Hac, - cuntaeT KommakoBa u3
Valentino. - IToka e B Haureil YSKOHOMHKE, KaK MHE BHIHUTCS, BCe OoJIee Wil MeHee CTa0MIIBbHO, HO 51 HE MOTY [IaTh
YBEPEHHOTO  MPOTHO3a, YTO HAIl PBIHOK OyJeT ®W  Jajblleé  pacTH TAaKUMH K€  TEMIIaMI».
I'naBa Ermenegildo Zegna yBepeH, 4To camblii HaJIS)KHBII CETMEHT PbIHKa AM3aiHEPCKOM OIeXIbI - OeXKIa Kilacca
JIOKC: «Sl yBepeH, 4TO PBIHOK AOporux Beued pacreT. IloTromy 4TO 4elloBEK, KOTOPBIM IPUBBIK K KayeCTBY, K
XOpoulel >XKU3HH, 00paTHO yXKe He MoineT». DTOi ke TOUKH 3peHHs NPUACPKHUBACTCS M NPE3UICHT KOMIIAHUH
Mercury Jleonnn ®@pummsiaa: «[Ipogaxu ToBapoB Kiacca JIIOKC OYIyT pacTH, WX OyAyT MOAJNEPKUBATH MPOJIAXKH
TOBapOB JIIA CPEAHET0 KJlacca - HO X POCT 3aBHCUT OT SKOHOMHUKH CTPaHbl, ee 0JarococTosiHus. MBI cUnTaeM, 4To
" B Mupe, " B Poccun Oynymiee - 3a TOBapamu KJacca JIFOKC.
A Bot xommanus Bosco di Ciliegi mpunepxuBaeTcsi Ipyro CTpaTerny, CTaBs HA POCT MApOK CpelHel IeHOBOI
KaTeropuu - Takux, kak Max Mara unu Hugo Boss. «Ha Moii B3risiz, ppIHOK UIET B CTOPOHY MOHMXKEHUS CpeAHEH
CTOMMOCTh IOKYNKH, KJINCHT HauWHaeT oOpainaTh BHUMAaHHE Ha TOBaphbl, KOTOPBIE MMEIOT OoJjiee aJeKBAaTHOE
COOTHOIIIGHWE IICHBI M KadecTBa, -ToBopuT EkatepmHa MowceeBa. - DTO MOXHO MpPOCIECOUTh M Ha INpHUMEpe
maprmkckoil Hemenmu haute couture: pampme oHa mmmiack 10 mHEH, mMOTOM - ceMb IOHEH, ceiyac - MSATHY.
Bosco cobupaercsi HayaTh BBIIYCK OZEXKIIBI MOJ] CBOSH MapKOW - Kak pa3 cpeiHel LeHOBOM kareropuu. [lepBriM
[IaroM CTajia pa3paboTKa Au3aifHa OJCKIbI - ¥ OPHUIIMATBHOM, U CIIOPTUBHOM, JJIS OJMMITHICKON KOMaH bl Poccuu.
B xomanne 6ospire 400 genoBek, u, 1o cioBaM MowuceeBoi, BCIo 3Ty ofexay (mox mapkoit Bosco Sport) kommnanus
TMOLITHJIA HAa CBOU CPE/ICTBA.

«B Hemanekom OynmymieM Mbl HayHEM HPOJAXKH OIEKIbI, KOTOpas OyAeT MPOWU3BOJUTHCS MOJA HAIIUM
PYKOBOJICTBOM, - paccka3biBaeT MouceeBa. - J{uzaitHep He OyieT MeTh HUKAaKoro 3HaueHus - kak B Max Mara. Kto
3HAEeT, YTO TaM B cBoe BpeMs pabortamu u Jlarepdensn, u ['otee? OHU OepyT TalaHTIUBOTO Au3aifHepa, KOTOPHIH
paspabaTbiBaeT TO, 4TO OymeT mpojaBaThCs. MBI TOke 00JazaeM 3THM BaKHBIM 3HAHHEM - TOTO, YTO OyZer
MpOJaBaThCA». 3aKa3bl Ha IMPOM3BOACTBO OEXKIBI MOA CBoeH Mapkoil Bosco Oyner pasmemars B Mramum - mo
cioBaM MowuceeBoi, B Poccun ypoBeHb MHIYCTPHM TIOKa HE JOCTHI TOTO Pa3BHUTHSA, KOTAA MOXKHO IOJIYYHTh
BBICOKOKau€CTBEHHBIN MPOAYKT MO XOPOLIEH LIEHE.

«3AXOJMUTE, BYJIEM PAJIbI»

B maraszune «007» xomnannu «CeapMOi KOHTHHEHT» camast Ioporas pasoBasi mokynka cromia $80 000 -
Ha TaKyl0 CyMMY OJMH W3 KJIHEHTOB MarasvHa 3aKa3aJl MHIUBHIyaJbHbBIM MOLIMB OJEXK/Bl - MaJbTO, KOCTIOMOB,
pyOamiex - B Uranmuu Ha dupme Kiton. «DTOT yenoBek O4YeHb THIATENBHO MOIXOMUT K (DOPMUPOBAHUIO CBOETO
rapaepoba, - roBoput Oser EBreeB, MeHemkep 1o 3aKynkaM KommaHun «CenbMoi KOHTHHEHT». - Koraa mpurmmia
3Ta nmapTus, OH MOTIPOCHIT Ha MUJIJTAMETP CIBHHYTH ITyTOBHILY Ha pyKaBe».
B apyrom MOCKOBCKOM OyTHKE camasi OoJblias pa3oBasi MOKyNKa B 3TOM roay cocraswia $35 000.
«[loxynarenpHuiia He mompocuia gaxe 5% -HOM CKWAKM, - pacckasblBaeT mpopasell. -OHa MpOCTo MpHIIIa,
MIOCMOTpeNia Ha BEIIN M cKa3ana: «MHe HpaBHTCS BOT 3TO, 3TO M 3T0. CKOJIBKO CTOMT? « M Hadana BBIKIAIbIBATh
HaJIMYHbIE TOPKaMM».
A BoT Brazener] komranun «®Pepeiin» Biagumup BpeiHianos okazancs 6onee MepKaHTHIBHBIM MOKynareseM. «OH
TpUIIENl K HaM B MarasuH, BHIOpaJl TIOHPaBMBIINECS €My BeIlH, -pacckasbiBaeT EBTeeB. - Kaccup nporsHyna emy
4yeK, BpBIHIIAI0B B3MISHYT HA HETO, 3a4epKHYN YKa3aHHYIO TaM CyMMY, ITOCTaBHJI CBOIO - €CTECTBEHHO, MEHBIIIYIO.
Ckazan: «Bort 3a TaKyIo CyMMy o TOTOB KYIHUTBY. Emy MOIIUTA HaBCTPEUY».
Bomnpock! u 3aganus:

1. OxapaxrepusyiiTe MapKETHHTOBYIO Cpey PHIHKA MOJHOMN OB
2. Hazosure (hakTOpBI, ONIPEICIAIONINE TCHACHIIUN HA PHIHKE MOTHOMN OJEMKIbI.

3. Kakue (hakTOpBI MaKpOCPEIbI OKA3hIBAIOT MOJIOKHUTEIBHOE, a KAKHE - OTPULATEIILHOE BIUSHIE HA
JIESITEIbHOCTh KOMITAHUH, TOPTYIOIIMX MOJTHOUW OIKI0N?

UeM oTiaM9aeTcsi POCCUHCKUI PRIHOK MOJTHOW OJIEKIBI OT €BPOIEHCKOTO U aMEPUKAHCKOTO?

o1

. Kaxyio xoHIenuio MapKkeTHHTa HCIOJIb3YIOT POCCHUHCKUE OYTHKN?



4. «<POCCHSI - HOBBIN PBIHOK ITPOJIAK»

AreHT, npeacTaBIAOmMA aMmepukaHCKyr kommaHuio Oliver Drilling B ®uHnsSHIUH, HEOXHIAHHO
cooOIm pyKoBOACTBY, uTo M3 Poccum moctynui 3aka3 Ha OypwibHOE 00OpYIOBaHHME MJIsI LIAXT CPEIHETO
pa3mepa Ha CymMmMy 32 MJIH JOJUI.

Kommanust mpousBoamiaa oOOpynOBaHHE, CKOHCTPYHPOBaHHOE II0 €€ COOCTBEHHOW pa3paboTke |
npejHa3HaYeHHOe sl paboTbl B ManblX maxTaX. OTJIMYUTENbHOW OCOOEHHOCTBIO €ro OblLla BBICOKAs
9KOHOMHUYHOCTb, YTO B COBOKYITHOCTH C XOPOIIMM KaueCTBOM HO3BOJIMIIO (hHPME 3aHATH JIMIU "PYIOLIee MOJI0KEHUE
Ha 3TOM CETMEHTE PhIHKA M IPOJaBaTh TOBAp IO BHICO "KOH IIEHE.

Kommanns mMeeT omsIT paboThl Ha 3apyOeXHBIX pbIHKaxX. bonee 70% 0T CyMMBI yBETHUCHHUS TPOAAXK 32
MocJeAHee MATUIETHE IPUXOAUTCA HA HKCIOPTHBIE ocTaBKU. B BocTouHoil EBpornie KoMIaHuUIO MPeACTaBISAIOT TPU
arenra. [TocnenponaxHoe 0OCITyKHBaHUE OCYIIECTBIAETCS YE€pPe3 MECTHbIE HE3aBUCHMBIC (PUPMBI IO KOHTPAKTAM.
Pemakn ctpan BocTowunoit EBporrs! sIBIsIOTCS HOBBIMHE IS QUPMBI, B CBA3H, ¢ 4eM O0aHk Oliver Drilling otkazam—cs
MOATBEPINUTH AKKPEIUTUB U POCCUICKON TOPrOBO OpraHU3alNy, IO "COBETOBAB MOIYYHUTh aBaHC.

B mpakTHKe KOMIAHHH MCIIOJb30BANMCH OOBIYHO TOCTaBKM Ha ycrnoBusx ®AC1 Hero-Hopk misa
esponeiickux nokynarened u ®AC Jlour-bua — ansg Aszuu. U B ToM, 1 B Apyrom ciydae okojio 20% 3KCHOPTHBIX
MOCTAaBOK JJIsl TIOCTOSIHHBIX ~ KJIMEHTOB ~ OCYIIECTBISJIOCH 110 OTKPBITOMY c4eTy mnociie 25%-HoW oIarhl.
Jpyrum KimeHTaM mpejyiaraics miatex B tedyenue 60 nHed. [Iponaku HOBOMY KIIMEHTY BCErZia OCYIIECTBISIMCH
4yepe3 MOATBEPKICHHBINH 0€30T3bIBHBIN aKKPEIUTHUB.

B TO Bpems Kak Ipe3neHT KOMIaHWM OOAyMBIBajJ HpemioxeHue u3 Poccun, ee areHT w3 OUHISHANN
HacTaWBal Ha INPENOCTABICHWH MOKYNATe JII0 JPYIMX YCIOBHH, TaK KaK BBIACHHIOCH, YTO KOHKYPEHTHI H3
I'epmannn 1 Kopen nposiBIAIOT 0cOOyI0 3aMHTEPECOBAaHHOCTH B 3TOM 3aka3e. HecMOT—pst Ha TO, YTO MX MAIIUHBI
Xy’Ke€ 10 Ka4eCTBY, KOHKYPEHTbI HEOJHOKPATHO BBIMTI'PBHIBAJIN JIyUIIUMH ISl TIOKYTIATeNs YCIOBUSMHU OCTaBKU MITH
TUIaTexXa.

INokymaTtens — KpymHas TOproBas opraHu3anus B Poccus — Ioka He CBA3BIBATACH ¢ KOHKYPHPYIOIIUMHA
¢dbupmamu, Hagesce Ha orBer Oliver Drilling. Bekope mocnenoBan tenehOHHbIH 3BOHOK Opokepa ¢ MPEeKpacHOH
penytanueii u3 Cenr-Jlyuca, KOTOpBII NPOSIBIII 3aMHTEPECOBAHHOCTh B 3aKJIIOUEHHH CHIEJIKH: B KaUeCTBE OIUIATHI
3a MalllMHbI POCCHUicKas (pMpMa MOXKET TIOCTABUTh MAPTHIO KaMEeHHOro yris. KoMnanus He uMena ombita pabo—Thl
B 3TOi 00JIaCTH, HO TOTOBa ObLJIa €ro MPUOOPECTH, SCIIH 3Ta CHENIKA MO0 KUT HAYalo MOCTOSHHBIM CBs3sM. Ho B
9TOM areHT B OUHISIHANN He ObLT yBEpEH.

[Ipe3uneHT kKoMmaHUM OBLI 3aMHTEPECOBAaH B IOIYYEHHH AITOTO 3aKa3a, MOCKOJBKY CYHTAd, YTO OIBIT
MIOMOXET B M3YYEHHH BO3MOKHOCTEH NPOHWKHOBEHHS Ha BOCTOYHOEBpomeiickuii peiHOK. Ho oH He cobupaincs
TEPATH PEMyTalHIO MOCTABIINKA BEICOKOKAYECTBEHHOTO U IOPOTOro 000pyI0BaHMS, a TOCKOJIBKY MpoJiaka T0JDKHA
OblTa OCYIIECTBIATHCA 4epe3 (PMHCKOTO areH Ta, BOZHUKAIM IOAO3PEHHMS, YTO areHT MOT COOOLIUTH JPYTHM
€BPOIEHCKUM areHTaM 00 yCIIOBHSAX CACNKH.

Ocnabnenne HampspkeHHOCTH Mexny CHIA u Poccueil 0OBACHANIO TOOMIPEHHE aMEpUKaHCKUM
MPaBUTEIECTBOM aKTUBHOCTH (PUPM Ha 3TOM PBIH KE, IOTOMY HE TPeOOBAJIOCH MOIYYEHHsI SKCIIOPTHOH JIHIICH3HH,
TeM Oosee uTo ToBap KOMITAHNH HE OTHOCHJICS K YHCITy CTPATETHUECKUX.

Bonpocs! u 3aganus

1. Kaxue noOyaurenbHbIe MOTUBBI OCBOSHHS HOBOTO PBIHKA MOT'YT OIIPEAETIHUTh HOJI0KUTEIBHOE PELICHNE
MIPe3UeHTa aMEPUKAHCKON KOMITaHUH?

2. CoBeryeTe JH BbI IPE3UJICHTY aMEPUKAHCKON KOMIIAHUH NPUHATH NPeAsIoKeHHEe 0 6apTepHOi caenke?
[onoXuTenpHBIN 1 OTPUIATENILHBIN OT BETHI apryMeHTHpYyiTe. Kakne ycIoBusl TOCTaBKH U TUIATEXa BBl MOTJIH OBl
MPEIJIOKUTh IS 3TOM clenku?

3. Hcnonb3oBana 1 poccuiicKas TOproBasi OpraHu3aIis IPUHIIUITE MapKETHHTA B CBOEH eI TEILHOCTH?

4. O6cynure BnusHUE (HAKTOPOB BHEIIHEH Cpebl MAPKETHHIA Ha CIIOXKHUBIIYIOCS CUTYAIHIO.

5. Komnanus baiiepcnopp — NIVEA

Uctopus xommanus batiepcaopd - (toproBas mapka NIVEA) HaumHaeTcs C CEHCAIIHOHHOTO OTKPBITHS
Opuepura (Eucerit) - mepBoro BoAHO-MacISTHOTO dMyabratopa. OTKpeITHE JBIEPHUTA TO3BOJIMIO CO3JATh MEPBYIO
YCTOMUMBYIO YBIAXHSIOIIYIO SMYJIbCHIO HAa BOJHO-Mac/siHOU ocHoBe. B 1911 r. Bnagenen komnanuu Baitepcropd -
Ockap TporutoBuil B coTpynHuuecTBe ¢ (apmaresrom Kcaakom Jlugmrerom (Isaac Lifschtz) u mepmaromorom
[Maynem YHHOU Hauan pa3pabOTKy Kpema /Ui KOXKH Ha OCHOBE 3TOH 3Mybcuu. B mexabpe TOro *xe roja Ha phIHKE
MOSIBUJICSI TIEPBBIA B MHUPE YBIOKHSIOIMA KPEM JUIsl KOXKH JUIMTEIHHOT0 AeHCTBUs. TpOIUIOBHI] HAa3BaJl 3TOT KpPeM
NIVEA ot narurckoro cioBa niviusdjrro - o3Hadaet GenmocHexxHBINA. IlepBas 6anouka NIVEA Obmia npudaymmmBo
odpopmiena B ctuiie Art Nouveau cooOpa3HO BESTHUSIM TOTO BpeMeHH. [10100HbIH Tru3aiiH 0aHOYKH COOTBETCTBOBAI
00pa3y OOJBUIMHCTBA JKEHIIMH TeX JieT. Tak Havanach UCTOPHUsI BCEMHPHO M3BeCTHOW ToproBoil mapku NIVEA.
Pe3ynbTaTOM MHOTOJISTHUX MHTEHCHBHBIX HccienoBaHui Jludmiena cramo OTKpHITHE 3MyIbratopa. DMyJIbraTop
OTKpBIBaJI OTPOMHBIE BO3MOXHOCTH ISl Pa3BUTHSI KOCMETHYECKUX CPEJICTB.

IlepBast MupoBas BOHHa 3HAYUTENHHO YCIOXKHHWJIA PAcHpPOCTPaHEHHE KOCMETHYECKHUX CPEJCTB,
SIBIIIBILIMXCSL B TO BpeMs MpeamMeToM pockom. Tem He MeHee, HazBaHue NIVEA cTano BBIMTPBIIHBIM IS
koMItannu baiiepcaopd, Mo OKOHYaHUIO BOMHBI MCIHOJIB30Baia €ro NI 3allycKa HOBOM CEpHUHU CBOEH MpPOJIYKIUH.



OKOHOMHUYECKAsI CUTyalllsl TOTO BPEMEHHU ObUIa OYeHb TSDKENOH. Bbicokas MHQISIIMS B MOCIEBOGHHOE BPEMS B
I'epmaHnyu nipuBena K TOMy, 4To K KoHITy 1923 r. 6anouka NIVEA crowmna 6onee 100 MummuapioB Mapox.

BypHble nBajmnareie MOBIMSUIM HAa W3MEHEHHME BCETO OOIIECTBEHHOTO CO3HAHMA. JIOBOCHHBIH HMUIK
NIVEA Bce MeHbIIIE COOTBETCTBOBAN JyXy HOBOTO BpeMeHH. B 1924 r. BrepBhle B MCTOPHUH MapKeTHHTa OBLIO
MPUHATO pelIeHne OOHOBUTH IEPBOHAYAIBHEIN 00pa3 y)Ke M3BECTHOW TOProBOW Mapkd. J{M3aliH ymakoBKH OBLI B
KOpHE M3MeHEH. BmecTo m3smHoro mpudra u IpuUIyyIHBOrO M300paKeHUS HA JKEITOM (POHE MOSBMUIIACH CHHSSA
b6anouka ¢ Oemoii Hammuchio NIVEA Creme. IlouctmHe, 3T0 OBUIM CaMble CMeENble HW3MEHEHHsS, KOrma-auodo
HpPENPUHSTEIE B HICTOPUM MapKeTHHTa TOproeoil Mapku. TpaauIIMOHHBIE IPUHLUIBI IIOCTPOCHUS PEKIIaMbl TaKXke
npereprneBanu usmMeHeHus. NIVEA Creme cTaHoBuICS Ui€anbHBIM YHUBEPCAIbHBIM KPEMOM JUIs BCeil ceMbH.

B 30-e roxer Toprosas mapka NIVEA yxpenuna cBoil HIMHK KaK CEpUU CPEJCTB MO YXOIY 3a KOXKeH ais
3alIMTHl OT HEOJArompUSATHOrO BO3JIEHCTBHS OKpyXaromel cpensl. B sror mepuon xommanust babiepcmopd
HauMHaeT BBINyCKaTh CHENMANbHBIM JOCBOH AJIS 3arapa, 4To JENIaeT CBA3b MEXJY YXOJIOM 3a KOXKel U KpacUBBIM
3arapom eme Oomee oueBumHOW. B Te xe rompl kommanus baifepcmopd HaumHaeT MyONMKOBATH IIOTOIHBIN
karergaps oT NIVEA. C ero momMomuisio YMTaTeN y3HABAIX IIPOTHO3 NOTOIBI Ha Oyvkalmne aBe Hemend. Takoi
MapKETHHTOBBIN XOJ] IIOMOTaJl YKPEIUIATh B co3HaHMH notpeduteneii nmumk NIVEA Creme Kak yHHBEpCaIbHOTO
Kpema I yXofa 3a Koxkell B moboe Bpems rona. Taxoke, B Tpuanareie roasl Toprosas Mapka NIVEA BeiBogut Ha
PBIHOK TaKHe HOBBIE MPOIYKTHI KaK KPeM JUIsl OpHUThs, IyApa 1 MaMITyHb. B IIeHTpe BHUMaHUS TOPrOBOM MapKHy IO-
MPEXHEMY OCTAIOTCS KPacoTa M yXOJ 3a KOXKeH IHLa.

B 50-e rogs! npoaykiust Toprosoit mapku NIVEA yike cTana u3sBecTHa BO MHOTHX cTpaHax mupa. NIVEA
CTaHOBHUTCs OOIIMM Ha3BaHMEM TOPTOBOM MapKd, OOBEAMHSIONICH Pa3HOOOPa3HbIC KOCMETHYECKHE CPEACTBA IO
YXOZ4Y 3a KOXKEH.

B Hauane 70-x romoB Bce Oouibllie MEHSIOTCS TPHUBBIUKM M TNpEAIouTeHus mokynarteneil. B Espome
MPOIBETAIOT KPYIHbBIE TOPTOBBIE IEHTPHI U CETH PO3HUYHBIX Mara3uHOB, CTUMYJIHUPYS POCT KOHKypeHIHHU. B 3TOT
nepron kommaHus baiiepcmopd 3amyckaeT HOBYIO PEKIAMHYIO KaMIIAaHHMIO, MOAYEPKUBAIOLIYIO BBICOYAMINIEE
kadgecTBO U 3¢ PexruBHOCTE NIVEA Creme - KIIr04eBOro mpoayKra TOproBoil Mapku. HezaBucuMble MccieoBaHus
MOKa3alik, 4To MponyKuus ToproBoir mapku NIVEA crama HempeB3oWAEHHOH MO KadecTBY W 3((HEKTHBHOCTH.
Pexnama NIVEA Creme npoTuBONOCTaBIsIa YHUBEPCATIBHOCTD CPEJICTBA LEIOMY PSAY PA3IUYHBIX CIELHATIbHBIX U
JOporux KpeMoB. BHuMaHme mnorpebureneil oOpalmanoch Ha HAaTypalbHOCTh BXOMIIIMX B COCTaB Kpema
KOMIIOHEHTOB, 4TO OBIJIO OYEHb aKTyaJbHO B cBeTe pacTymedl B 70-e Trombl 0OECIOKOEHHOCTH o0IecTBa
COCTOSIHHEM OKpPYKaIollel cpessl.

B 80-¢ roapl Mup mpeBpaliaeTcsi B eIuHOe SKOHOMUUEcKoe coodiiectBo, a NIVEA cTaHoBUTCS TOProBoit
Mapkoi ¢ oOmemMupoBsIM uMeHeM. OJHaKO, HMHAMBUAYaJbHBIH IIOIXOJ CTAHOBUTCS Bce Oojiee aKTyajeH.
[MToTpeduTenn oxuaoT Bee Ooblee pazHooOpaszue ToBapHOro psijaa. B oreer Ha atn oxunanus NIVEA noGasinsier
B aCCOPTHMEHT HOBBIE NPOAYKTOBBIC JIMHUH, COXPaHAS IPU STOM OCHOBHBIE NPEUMYIIECTBA TOPTOBOIl MapKH:
BBICOKOE€ Ka4€CTBO, IPUEMIIEMBIE LICHBI U MATKUH YXOJ 38 KOXKEH.

Ha wmexnynapomHoM peiHKe KocMmetmdeckux cpenctB NIVEA mocturaer OecnpelieI€HTHBIX BBICOT U
CTAaHOBUTCS OJHOW U3 KPYHMHEHMIINX B MHpE TOPrOBBIX MAapoK IO yxony 3a koxked. IIpogomxkas rapaHTHpOBaTh
MOTPEeOUTESIM BHICOKOE KAa4ecTBO CBOeW Mponykmnwu, ToproBas Mapka NIVEA pacmmpsier cBOH acCOPTHMEHT B
TaKMX HOBBIX U1 ce0sl HampaBIEHWAX KaK JEeKOpAaTHBHAs KOCMETHKAa M CpelCcTBA /Ui YKJIAAKH BOJIOC.
KocMerndeckass mpoayKIust COBEpIICHCTBYETCS Onarojapsi pPEryJsipHBIM JTa0OpaTOPHBIM HCCIEIOBaHMAM U
MHOT'OYHCJIEHHBIM TECTaM.

Toprosast mapka NIVEA Bcerma oTnmuanack pa3yMHOHM IIEHOBOW TOJMTHKOW. XOpPOIINM NPUMEPOM
saBisiercs kocmernueckast JunHust NIVEA Visage - cepust cpelicTB 10 yxoy 3a Koxel jinna. KoMnaHuu-KOHKYPEHTbI
3a4acTyIo MpeIararoT CXOAHYI0 MPOIYKIMIO IO IIEHaM B HECKOJIBKO pa3 BHIIIIE.

Ceronus Toprosas Mmapka NIVEA mpencTaBisieT cepuio CpeJICTB IO yXOy 3a KOXKeil JIUIa U Tena, X011y 3a
BOJIOCAMH, CPEACTBA JJI BaHHBI U Iy, MYy>KCKHE KOCMETHYECKHE CPEJCTBA, KOCMETHYECKHE CPENCTBA I JIeTeH,
a TaKk)Ke COJHIIEC3alIUTHBIE cpecTBa. [IpomaBaemas 6oxee uem B 150 crpanax, mpoaykius ToproBoit Mmapku NIVEA
HOJb3YETCs 3aCIyKEHHBIM JOBepHeM Bo BceM Mupe. Ha mpoTsxennu noutu 100 net Toprosas Mapka npeTepneBalna
pa3IuyYHble U3MEHEHMS, HO OAHO ocTaBajaoch Heu3MeHHbIM: NIVEA 3T0 MATKUH yX0[ 3a KOXKEH.

JleBn30M KOMIaHUM cTayn cinoBa: ONBIT B 00JIACTH JIEpMaTOJIOTUH U KOCMETOJIOTHH HCCIIE0BATEILCKOTO
neHTpa komnaHuu baitepciopd mnozBonsier obecnedMTh HEM3MEHHO BBHICOKOE KaueCTBO CBOEH INPOIYKIHH I10
pa3yMHBIM IieHaM, OepeskHO 3a00Tsich 0 Bac. M0XHO ¢ yBEpEHHOCTBIO CKa3aTh, 4To cuHssA 0aHouka NIVEA Creme
- CHMBOJI, HETIOJIBJIACTHBIN BPEMEHHU.

Bonpocbi u 3a0anus:

Kakoro npennprHAMAaTeIbCKOTO CTUIIS TOBEICHNS pUAEPKUBaeTCs Kommnanus baiepcropd ?
[Nepeuncnure kmtoueBsle GakTOpHI yerexa it komnanuu baitepcnopd.

B 4em Ha Bam B3IJIsI, COCTOSIT OCHOBHBIE KOHKYPEHTHBIE IIpenMyIiecTBa koMnanuu baiiepcropd?
[lepeunciaure 0COOEHHOCTH MapKETHHTOBOW cTpaTerun Kommanuu baiiepcaopd.

abrwnE

Kakyto ctpareruio peanmsyer B HacTosImee BpeMs Komnanus baiepcaopd?

Kpurepun onenuBanus:



5 GamioB CBOOOHOE BIaZcHUE MPO(PECCHOHATILHON TEPMHUHOJIOTHEH; yMeHUE

BBICKa3bIBaTh U OOOCHOBAaTh CBOM CYXXACHHUS; OCO3HAHHO MpPUMEHSET
TEOPETUYECKUE 3HAHMS [UIsl PEIIECHUS CUTYallMOHHOIO 3aJaHUsl OPraHU3yeT
CBSA3b TEOPUHU C ITPAKTUKOM.

4 Ganna CTYIEHT TIpaMOTHO H3JlaraeT MaTepuai;, OPHUEHTHUPYETCS B Marepuaie,

BIajiceT MPOPECCHOHATBHON TEPMHHOJIOTHEH, OCO3HAHHO MPUMEHSET
TEOPETUYECKHEe 3HAHMUS [JI1 PEUICHUS CUTYallMOHHOTO 3a/laHus,  HO
coJiep>kanue ¥ opmMa OTBETa UMEIOT OTACIbHBIC HETOUHOCTH;

3 data CTYACHT wu3jlaract Marc€purajl HCIOJHO, HCEIIOCICOAOBATCIBHO, AOIIYCKAacT

HETOYHOCTHU B OINPEAECIECHUN NOHATUI, B IPUMEHEHUH 3HAHUM [JIS1 PELLICHUS
CUTYallMOHHOTO 3aJlaHHs, HE MOXET JI0Ka3aTeIbHO OOOCHOBaTh CBOU
CYXKJIEHUS

0-2 6amna B OTBETC IMPOABILACTCA HCE3HAHHME OCHOBHOI'O MaT€pHajia IIporpaMMbl,

JIOITYCKAIOTCS TPYObIe OMMOKH B U3JI0KCHUH, HE MOXKET IPUMEHSATh 3HAHHUS
JUISL  pEIICHUsT CUTYallUOHHOTO 3aJaHus, OTCYTCTBYET apryMeHTallus
W3JI0’KEHHOUW TOYKH 3PEHUS, HET COOCTBEHHOU MO3HIIHH.

MaxkcumanbHasi cymma 0ajioB 3a BBIMOJIHEHHE CUTYallMOHHOTO 3aanus: 25 6amioB (5
CUTYaIlMOHHBIX 33JJaHUI 10 5 OaIOB)

Tembl nox1a10B
Mertonbl pa3paboTKU CTpaTeruy TOProBOro MpeIpusTUs.
OneHka cTpaTeru TOproBoro NpeanpusITHs U yIIpaBiIeHHUE €€ peaan3anueil.
VYnpaBieHue pa3BUTHEM TOPrOBOr0 aCCOPTUMEHTA MPEIIPUATHSL.
OneHka noTeHuana TOproBoro NpeanpusITus.
dopmupoBaHue U 0OHOBJICHHE PA3BEPHYTOI'O ACCOPTUMEHTA TOPTOBOIO MPEAIPUATHSL.
dopmupoBaHue ACCOPTUMEHTHOMN CTpaTeruu c EJBIO TIOBBIIIICHUS
KOHKYPEHTOCIIOCOOHOCTH TOPTOBOTO MPEAIPUATHSL.
7. YrmpaBieHHE CyLIECTBYIOIIUM Pa3BEPHYThIM aCCOPTUMEHTOM TOProBON (PUPMBI.
8. Ouenka pabOThI TOProBbIX IpeACTaBUTENEH.
9. Pazpabotka maHa IpOIBUKEHUS TOPTOBBIM TPEATIPHITHEM.
10. Ananu3 nepcrneKTUBHBIX BO3MOXKHOCTEN pa3BUTUS (PUPMBI.
11. BoctpeboBaHHOCTH TEXHOJIOTUI MapKETHHIOBOr0 aHaiu3a B Poccuu.
12. Beaymue pernoHaigbHble PAKTUKUA MApKETUHIOBOTO aHayn3a B PO.
13. BHepeHre MapKeTHHTOBOTO yIIpaBlIeHUs (PUPMOH.
14. MapkeTHHI-MEHEPKMEHT U €ro pojib B ylpaBieHUuH 3()(HEeKTUBHOCTh pabOThl KOMITAHUH.
15. MapkeTHHT niepcoHaa u ero poJib B 3¢ (ekTuBHON paboTe GUpMBbI HA PHIHKE.

ok wdE

Kpurtepuu onennBanus:

OOyuarouuiics mosydaeT 3a Jokjiaa S5 OamoB Mpu  COOMIONEHUM  CIEAYIOIIHUX
TpeOoBaHMI:

- IOCTaBJIeHa polieMa MccieI0BaHus, 000CHOBaHA ee aKTyaJabHOCTh (1 Garna);

- C/IeTIaH KpaTKUi aHaIM3 Pa3JInYHBIX TOYEK 3PEHUS Ha pacCMAaTPHUBAEMYIO IPOOIEMy
(1 6amna);

- cIIeJIaHBI BBIBO/IBI 11O HccieayeMon mpobieme (1 6ama);

- 000o3HaueHa aBTopckas nozunws (16amna);

- UCTIOJIF30BAaHO HE MEHEE ISITH JIMTEPATYPHBIX MCTOYHHKOB, COOJIIOJICHBI TPEOOBAHUS
K opopmienuto padotsl (1 6am).
3a HecoOJto/IeHne yKa3aHHbIX TPeOOBaHUN UTOTOBas cymMma OajuloB CHMKaeTcs Ha 1 Oamn
0 KaX/10MY ITYHKTY.
MaxkcuMmanbHast cymma 0amutoB 3a gokiazsl: 20 6amioB (4 nokimana mo 5 0ayuioB)




3 MeTtoauyecKre MaTepuaJibl, onpeaesiolue Npoueayphbl OeHUBaHUA
3HaHUM, YMEeHM#, HaBbBIKOB M (WIH) oOObITA /[JesATeJbHOCTH,
XapaKTepHu3yKLUMX 3Tanbl pOPMHUPOBAHUS KOMIIETEHIIUAMN

[Tpouienypsl OICHWBAHMS BKIIOYAIOT B CEOsl TEKYIIUH KOHTPOJIb U MPOMEKYTOUHYIO
aTTECTAIHIO.

Texkymmii KOHTPOJb YCIEBAEMOCTH MPOBOJUTCS C HCIOJIB30BAHUEM OILIGHOYHBIX
CPE/ICTB, TNMPEICTABICHHBIX B 1. 2 JaHHOTO TNPWJIOKEHUS. Pe3yiabTaThl TEKYIIEro KOHTPOJIS
JIOBOJISITCS IO CBEJICHUS CTYJEHTOB JIO TPOMEXYTOYHON aTTeCTaIUH.

IIpome:kyTouHasi arrecTamusi npoBoautcs B ¢opme 3adera (7cemectp), sx3amena (8
CEMECTp).

3ayer TMPOBOAMTCSA IO PACHUCAHUIO TPOMEKYTOYHOH aTTeCTallid B YCTHOM BHJIC.
KomuyectBo BOIPOCOB B 3a4eTHOM 3ajaHuM — 2. Pe3ynbTaThl aTTecTalliil 3aHOCSTCA B
BEJIOMOCTh W 3aUETHYIO KHIDKKY cryaeHTa. CTyIeHThI, HE MNPOIICANINE MPOMEKYTOUHYIO
aTTecTalio 1Mo TrpaguKy MPOMEKYTOYHOW  aTTeCTallid, JIOJDKHBI  JIMKBUIUPOBATH
3aJI0JDKEHHOCTh B YCTaHOBIICHHOM TTOPSIIIKE.

DK3aMeH MPOBOJUTCS 1O PACIUCAHUIO MPOMEKYTOYHOM aTTECTAlMA B YCTHOM BHJIC.
KosinyecTBO BOIIPOCOB B AK3aMEHAIIMOHHOM 3aJlaHuu — 3. Pe3ynbTaThl aTTeCcTalliy 3aHOCSATCS B
9K3aMCHAIIMOHHYIO BEJAOMOCTh M 3a4CTHYIO KHWXKKY CTylaeHTa. CTyHEHThI, HE MPOIICAIIne
POMEKYTOUHYIO aTTECTAIMIO 10 TpadUKy CECCUU, JODKHBI JTMKBUAUPOBATH 32JI0JKCHHOCTh B
YCTaHOBJICHHOM TTOPSIIKE.



IIpunoxenue 2

METOINYECKHUE YKA3AHUA 11O OCBOEHUIO JUCIHUIIJIMHBI

VY4eOHBIM MJIAHOM IIPETYCMOTPEHBI CIETYIOIINE BUJIbI 3aHITHIA:

- JeKLHH;

- IPAKTUYCCKHUC 3aHSTUSA,

- 1a0OpaTOPHBIE 3aHATUS.

B X0A€ JICKIITMOHHBIX 3aHATHI paccMaTpruBarOTCA TCOPCTUUCCKHUEC OCHOBBI IIPHUHATHA
OpraHU3alMOHHO-YIIPABJICHUYECKUX pElIeHUH B cdepe MapKeTHHra; CIocoObl HM3y4yeHHMs U
NPOTHO3UPOBAHMUA  CIpoca  IMOTpeduTeneld, aHalu3a MapKETHHTOBOM HH(OpMAIU0 U
KOHBIOHKTYpBI TOBAPHOI'O PBIHKA; AJIFOPUTMbI pa3pab0TKH MHHOBALMOHHBIX METOJIOB, CPE/ICTB
U TEXHOJIOTUH B 00JAaCTH MapKETHMHIOBOM AEATEIbHOCTH; METOAMKH pa3pabOTKH MPOEKTOB
MapKETUHTOBOM NEeSITEIbHOCT € MCIIOJIb30BAaHMEM  MAapKETUHIOBOIO  aHaiuu3a M|
WH(OPMAIIMOHHBIX TEXHOJIOTHHA, MAOTCS PEKOMEHIAIMH IS CaMOCTOSITEIbHOH paboThl U
HOJArOTOBKU K IPAKTUYECKUM U JIAOOPATOPHBIM 3aHATUSM.

B xone npaktudyeckux U J1a0OpaTOpHBIX 3aHATHM YIIIyOJISIOTCS U 3aKPEIUISIOTCS 3HAHUS
CTYACHTOB II0 Psly pPACCMOTPEHHBIX HA JIEKLMAX BOIPOCOB, Pa3BUBAIOTCS HABBIKU
MapKETUHTOBOTO AaHAINW3a, HAaBBIKM A(PQPEKTHBHOTO MPHUHATHS pPEUIeHHH 1o TmpobieMam
yIpaBJIEHUS] MAPKETUHIOBOH 1€ TEIbHOCTHIO B MH()OPMAIIMOHHOM OOIIIECTBE.

HpI/I MMOATOTOBKE K NPAKTUYCCKUM 3aHATHAM Ka)KI[blﬁ CTYACHT JOJIKCH:

— U3Y4YUTh PEKOMEHIOBAHHYIO YUEOHYIO JINTEPATYpY;

— U3YYUTH KOHCIICKTLL JIGKIII/II\/JI;

— IIOATOTOBUTH OTBETHI HA BCE BONPOCHI [0 N3y4aeMOi TeMe.

[lo cornmacoBanuio ¢ ImpenojaBaTelieM CTYAEHT MOXET MOJArOTOBUTH JIOKJIajd IO
IpeUIoKEHHBIM TeMaM. B mporecce MOArOTOBKM K MPAaKTUYECKUM 3aHATUSM CTYAEHTBI MOTYT
BOCIIOJIb30BaTbhCA KOHCYJIbTalUAMHK NPCIOgaBaTCIIAd. CTYIICHT JOJIZKCH T'OTOBUTHCA K
HpeACTOosIEMY JIaOOPaTOPHOMY 3aHATUIO IO BceM, OOO3HAYEHHbIM B paboueil mporpamme
JUCLIUIUIMHBI BOIIPOCAM.

Bomnpocsl, He paccMOTpeHHbIE Ha JIEKIMAX, IPAKTUYECKUX U Ja0OpaTOPHBIX 3aHATHUSX,
JOJDKHBI ~ OBITh  M3Y4YEHBI CTYACHTAMH B XOJIE CaMOCTOSTENbHOM pabotsl. KoHTposb
CaMOCTOSITENIbHOW PabOThl CTYJIEHTOB Kypca OCYLIECTBISETCS B XOJ€ 3aHATHI METOJIOM
ompoca M TMOCPEACTBOM TECTUpPOBaHUSA. B xo/1e caMOCTOSITENbHONW pabOThl KaKIbIH CTYIEHT
00si3aH NpPOYUTaTb OCHOBHYIO U IO BO3MOXKHOCTH JIOMOJHUTENIBHYIO JIUTEpaTypy Io
HsyqaeMoﬁ TEME, OOIIOJIHUTH KOHCIICKTHI J'IGKHI/II\/JI HEAOCTAIOIIUM MAaTCpUuaioM, BBIIIHCKaAaMU
N3 PCKOMCHAOBAHHBIX MCPBOUCTOYHHKOB. BI)IJIGJ'H/ITB HCIIOHATHBIC TCPMHHBI, HaTH uX
3HaYeHHE B SHIMKIIONEIUYECKUX CIOBapPSX.

JInsi MOATOTOBKM K 3aHATHUSM, TEKYIIEMY KOHTPOJIIO M IPOMEXYTOYHOW aTTeCTAlluU
CTYAEHTBl ~ MOTYT  BOCIOJIb30BaThbCs D3JIEKTPOHHO-OMOIMOTEUYHBIMU CHUCTEMaMHu. Takxke
oOydaromuecss MOTYT B34Th Ha JOM HEOOXOAMMYIO JIUTEeparypy Ha  abOHEMEHTe
YHHUBEPCUTETCKOW OMOIMOTEKH MM BOCIIONIb30BAThCS YMTATBHBIMU 3aJaMU.



