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1. HEJIX OCBOEHMA JUCHUAIIJIMHBI

1.1 | popmupoBanue y oOydarommxcs 0a30BBIX TEOPETUYECKUX 3HAHWH B 00JACTH COBPEMEHHOTO KIMEHTCKOTO CEpBHCa B
MEIUIIMHE M er0 OCOOCHHOCTEH, pa3BUTHE HEOOXOJMMBIX TMPAKTHYCCKAX yYMCHHU W HABBIKOB MX NPUMEHCHUS B Oydyluei
poeCcCHOHATBPHON IEATENEHOCTH PA3IMYHbIX TPEAMETHBIX 00IacTsX.

2. TPEBOBAHMUA K PE3YJIbBTATAM OCBOEHUA JUCHUIIJIMHBI

VK-4. CnocodGeH NpUMeHSITh COBpeMeHHble KOMMYHMKATUBHbIE TEXHOJIOTHHM, B TOM 4HcCje HA MHOCTPAaHHOM(bIX) fA3bIKe(aXx),
JJIsl aKaJeMHYeCKOro M NpogecCHOHATBHOI0 B3aUMOeHCTBUS

IIK-3. CnocoGeH OLECHMBATL BHEUIHIOW CpeAYy OPraHW3allMM 3APABOOXPAHCHHS, OLNEHHBATH 3((eKTHBHOCTL BHeEAPEHUS
HOBBIX OpPraHM3alHOHHBLIX TEXHOJOTHH B [eATEJbHOCTh OPraHM3alMM 3APABOOXPAHCHHS, ILUIAHHPOBAThL NOTPEOHOCTH
OpraHM3alMH 3APaBOOXpPaHeHHS B pecypcax, IUIAHHPOBAaTh, KOODAMHHPOBATH M  KOHTPOJUPOBATH (UHAHCOBO-
X03f1iiCTBEHHYO /IeITeIbHOCTh OPraHU3aUH 3APABO0XPAHECHUS

B pe3yabTaTte 0CBOCHUS TUCHUIIIMHbI 06y‘lalOIIIPIﬁCﬂ JOJIKEH:

3HaTh:

- 9TaIbl OPTraHU3alNH KIMEHTOOPHEHTHPOBAHHOTO CEPBHCA B METUIIMHE (COOTHECEHO ¢ nHAUKaTtopoM YK-4.1.);
- cneuu UKy, pasuyMsl, JOCTOMHCTBA M HEAOCTATKU PA3IMYHBIX HAIPaBICHUI OpraHM3alMy KIMCHTOOPUEHTHPOBAHHOIO CEpBHCA B
MenuiuHee (cooTHeceHo ¢ uuaukaropom I11K-3.1).

YMeTh:

- HCIIOJB30BarThb COBPEMEHHBIE METO/ABl YCHEIIHBIX MHPOAXK YCIYr MEIWIMHCKOW OpraHu3aluM, pabdoTarb C BO3PaOKCHUSIMHU
KIIMEHTOB (COOTHECEHO ¢ HHIuKaropoM YK-4.2);
- 3¢ (EeKTHBHO HCIIOIB30BATh METOANKH KIHEHTOOPUCHTUPOBAHHOTO CEPBHCA B MEAUIMHE (COOTHECeHO ¢ mHankaropom I1K-3.2).

Binanern:

- METOJIaMH TIOMCKa KIMEHTOB, d3(P(QEKTHBHBIMUA TaKTUKAMU YCTAaHOBIICHHS KOHTAaKTa ¢ KIHUEHTaMH (COOTHECEHO ¢ MHAHMKaTopoM YK-
4.3),

- METOJaMH YIpPaBJICHHUS TOJTOBPEMEHHBIMH B3aHMOOTHOIICHHSMH C KJIMEHTaMH, COBPEMEHHBIMU CTaHIApTaMH OOCTYXUBaHUS
KITMEHTOB (CooTHECEeHO ¢ nHauKaropoM [1K-3.3).

3. CTPYKTYPA U COAEPKAHMUE JUCIUIIJINHBI

Paznen 1. Poab KJIHEHTCKOT0 cepBHuCa B 1€ATECJIbHOCTH MeIAULINHCKON OpraHusanvu

Bupa 3ansrus / Cemectp /| KommuectBo
Ne HaumeHoBaHMe TeMbl, KPaTKOe COAep KaHHe Komnerenuun
pa6otsl / popma ITA Kype 4acoB
Tema: "CymHOCTh  KJIHMEHTCKOrO  cepBuca'. Marepuansisie U
HeMaTepuanbHbIE  acMeKThl  KIMEHTCKoro  cepsuca.  Hampasnenus YK-4

1.1 JIeKIIMOHHBIE 3aHATHS 1 4
KIMEHTCKOro cepBuca. CepBHCHbIE KOMIIETEHLHH, IO3BOJISIOINE IK-3
COTPYHHKAM MPAKTHKOBATh KJIMEHTOOPUCHTHPOBAHHOE TIOBEACHHE
Tema: "CocraBngmomue MEIWIUHCKOTO CepBHCa s TMAlHeHTOB".

12 MopanbHast COCTaBIAIOMIAs] MEIULMHCKOINO CepBUCA MAJs IALUEHTOB. [IpakTuueckue 1 ] VK-4
@dusnueckasd,  (QU3NONOTHUYECKas,  ICTETHYECKasd,  IICHXOJIOTHUECKast 3aHATUS IK-3
COCTABJISIIOIIAST METMIIMHCKOTO CEPBHCA JUIS MAIMEHTOB.

Tewma: "KiIneHTOOpHEeHTHPOBAaHHOCTh u MapKeTHHT B
3npaBooxpanenun”. IlepcoHanuzanus W WUHIMBHAyanu3auus B pabore ¢

13 |xmeHTamm. Crieru¢maeckue ocobennoct |  CamocrosTensHast 1 10 YK-4

’ KIIMCHTOOPHEHTHPOBAHHOCTH B 3IpaBOOXPAaHCHUH. TexHonornu pabota IK-3
OpraHM3alMy MEJUIMHCKOTO KIIMEHTOOPUEHTHPOBAHHOTO CepBHCa.

Tema:  "KiMEHTOOPHEHTHPOBAHHOCTh ~ MEIMILMHCKOIO  IepcoHana”.

1.4 Mogens COSE: daxtopsl, (opMupyomue KINEHTOOPHECHTHPOBAHHOCTD [IpaxTnueckue | 2 YK-4

’ nepcoHana B cdepe ycayr. OCHOBHbIE TEHACHIMH B MAapKETHHTE 3aHATHS IIK-3
31paBooxpaneHust. Co3panue EHHOCTH yCIIyTH JUIS MAlMeHTa.

Tema: "®opMupoBaHHe ~ IMOAXOAOB K  M3YYCHHIO  IIOHSTHUS
«BOCTIpHHMMaeMasd LEeHHOCTh". OmpeneneHus] IIEHHOCTH MEIUIMHCKON
yciayrd.  OCHOBHBIE — COCTAaBIISIIOIIME — HPOLECCHl  HPEJOCTaBICHUS

15 MEIMLMHCKON YCIIyTH: CepBUC M OOCITY>KMBAHHE; OINBIT M KBATH(HUKALUS JIeKIMOHHbIE 3aHATHS 1 10 YK-4
COTpYJHHKA, HEINOCPEICTBEHHO OKa3bIBAIOILIETO YCIIyTY; IK-3
«TpaHchopMalmay — TEpexoA ToTpedutens yciayrd (MaueHTta) oOT
BIEYATJIICHUI OT YCIYyrH K HEKOMY HM3MEHEHHOMY COCTOSHUIO CaMOro
ce0s.

Tema: "Orambl pasBUTHS MapKeTHHra B 3[paBOOXpaHeHuM". Orarbl CaMOCTOSTe b A VK-4

1.6 |»BomromMM  MapKeTHHIa B 3[IPaBOOXPAHEHUM:  3apOXKIACHHE U paGoTa 1 22 K-3
COBPEMEHHOE COCTOSTHHE.

1.7 | Tema: "Konueniust KJIMEHTOOPHUEHTUPOBAHHOTO cepBuca B| CamocrosTenbHas 1 24 YK-4




ymnpapjieHueckoi Teopuu". 3HaueHMe JuIi  OW3HECA, MOAXOIBI K

B3aMMOJICHCTBHIO C KJIMEHTOM, CTPYKTYpa CcepBHCa, (GYHKIHOHATBHOE pabota IIK-3

B3aUMO/ICHCTBHE, METO/Ibl OLICHKH.

Pa3)1e.11 2. (I)Ole/II)OBaHI/Ie JOSAJIHOCTH K/IIMCHTOB Me)IHlll/lHCKOﬁ Opranm3anvu
Bua 3ansaTus / Cemectp /| KosmmuecTBo
Ne HaunmeHnoBaHHe TeMbl, KPaTKoe coepKaHue Komnerenuun
pa6otsl / popma ITA Kype 4acoB

Tema: "dopMmupoBaHHue JOAIBHOCTH IIOKyHareled Kak OJHAa M3 3amad

KJIINEHTOOPHEHTUPOBaHHOTO cepBuca’. IloHsATHE IOSITBHOCTH KIMEHTOB. YK-4
2.1 JIeKIIMOHHBIE 3aHATHS 1 2

TTokasarenyu JOSIIBHOCTH KJIMEHTOB. DMOIMOHAIbHAS W IOBEACHYECKas TIK-3

JIOSUTBHOCTD

Tema: "IIpuBepEHHOCTh KJIMEHTAa MEJUIMHCKON  oOpraHu3anuu’.
- IchmyMeHTbI (bopMupoBaHHI JOANBHOCTH: LCHOBBIC M HELICHOBBIE. Tparaaecine VK-4
. Tanbl ()OPMHUPOBAHUSI OTHOLIEHMH C KJIMEHTaMu. THUNBl KIMEHTOB. N 1 14 K-3

Mopenu noBefeHuss norpeduteneid. CTparerny NPHBIEUEHUS] HOBBIX

KJIMeHTOB. TexHonoruu yaepKanus KIHEHTOB

Tema: "Pa3paborka mporpamm sosuibHOCTH KiueHToB". IIporpamma

JOSUIBHOCTH M €€ Lend. Buael mnporpaMM  IMOOIIPEHMSt KJIMEHTOB.
23 JIUCKOHTHBIE NpOrpaMMbl M KIyObl ~HOCTOSHHBIX — IIOKYyIarelnei. IMpakTuyeckue 1 3 YK-4
’ OTKpBITBIE U 3aKPBITHIC TPOTPAMMBI JIOSIBHOCTH. OTalbl M MPUHIUIIBI 3aHATHUS IIK-3

pa3paboOTKH  NpOrpaMM  JOSNBHOCTH. KoannmnuoHHBIE — TpOrpaMMsl

J0suIbHOCTU. HerleHoBbIe IporpaMMBl JIOSUIBHOCTH

Tema: "Pabora ¢ BO3pakeHMAMH M KamoOamu moTpedutenei.

Bo3spaxenus kinueHTa (BO3PaOKEHUs, CBSI3aHHBIE C LIEHOW M KaueCTBOM

TOBapa, C TapaHTHAMM, C JOBEpHEM K MpozaBly H 1mp.). IIpakTuka CaMocTOSTebHAs VK-4
2.4 |paboThl ¢ BO3paKeHUAMH KkiueHTa. [loHATHE W HPUYMHBI Kanod 6ota 1 40 [K-3

nokymnareneifl. OCHOBHBIE IPUHLMIBL  PabOTBl C  KajloOaMH U pabot

IPETCH3UAMI KIHEHTOB. THIBl KOHGIMKTHBIX KIHEHTOB U DabOTHI C

KOH(JIMKTHBIMU JTUYHOCTSAMH B IIPOLIECCE TPOJAKH.

. YK-4

2.5 |[IloaroroBka kK MPOMEKYTOYHON aTTeCTalu DK3aMeH 1 36 [K-3

4. POHJI OHEHOYHBIX CPEJICTB

Crpykrypa m conepkanue (OHIA OIEHOYHBIX CPEACTB JUIS TPOBEACHUS TEKYIIETO KOHTPOJII M MPOMEXKYTOYHOW arTecTaluu
npezncrasieHsl B [Ipunoxenun 1 k pabodeit mporpaMMe TUCHUIUIAHBL.

5. YA4EBHO-METOJUYECKOE U UHOOPMAILIMOHHOE OBECIIEYEHUE JUCHUIIJIMHbBI

5.1. YueOHble, HayUHble M MeTOAHYECKHE U3TaHUS

ABTODHI, Bubnmotexa /
3arnaBue WzparenscTBO, rox
COCTaBUTEIN Konunuectso
1 Hesoctpyes I1. 1O. MapKeTHHIOBbIC KOMMYHHKAIHH: YIeOHO- Mocksa: EBpazuiickuit OBC «YHuBepcureTckas
NpaKTHYecKoe nocodue: yuebHoe nocodue OTKPBITHINA HHCTHTYT, 2011 6nbnuoTeKa OHIANH
2 AptamoHOBa, ['. B., OO01IIeCTBEHHOE 37I0POBBE U 3PAaBOOXPAHCHUE: Kemeposo: KemepoBckas 9BC «IPR SMART»
Boromososa, H. /., ydebHoe nocodue rocyJapCTBEHHAsA
Hpoiinos, B. M., MeIUIMHCKAs aKafeMusl,
[epenenuua, 1. 1., 2009
Hapux, I'. H.
3 AprtamonoBa, . B., MeHeKMEHT B MapKEeTHHT B 3ApaBOOXPAHCHHUH. Kemepogo: KemepoBckas 9BC «IPR SMART»
Boromornosa, H. /. [Ncuxonorus ynpasnenus. Yacte 1: yuebHOe roCcy1apCTBEHHas
nocobue MEAMLUHCKAS aKageMusl,
2006
4 ApramoHoBa, I'. B., MeHeKMEHT U MapKeTHHT B 3PaBOOXPAHEHHN. Kemeposo: KemepoBckas 9BC «IPR SMART»
Bboromornosa, H. /1. [cuxonorus ynpasnenus. Yacte 2: yuebHOe rocy1apCTBEHHAs
nocobue MEIULIMHCKASA aKaJIEMUs,
2006
5 busnec. O6pazoanue. [IpaBo. BectHuk , 2006 3BC «IPR SMART»
Bonrorpanckoro nHctuTyTa OM3HECA
Cepsuc B Poccun u 3a pyoexom , 2007 3BC «IPR SMART»
CasenbeBa H. A., MapKeTHHT B 3/[paBOOXPaHCHUH: YUCOHHK Mocksa: [lamkos u K°, OBC «YHuBepcureTckas
Kapmanonos A. B., 2022 O6ubIroTeKa OHJIATH
Anomuenko T. 1O.,
Tomnopos C. 1.,
[Taiiraea K. T.




5.2. HpO(l)eCCI/IOHaJ'lel)Ie 0a3bl JAHHBIX U l/IHq)OpMaIII/IOHHbIe CIIPaBOYHbIE CUCTEMbI

KoncynsrantlImroc CripaBounast npaBoBast cuctema: https://www.consultant.ru/

OdununaneHelii caiit dexepanTbHOM aHTUMOHOMONBEHOH ci1y>k0bI PD http://www.fas.gov.ru/

baza craructrueckux ganubix Poccrara http://www.gks.ru/

DeneparsHbIT 00pa3oBaTenbHBI mopTan «OxoHomuka Commonorus MeremxMeHT» http://ecsocman.hse.ru
T'apant CripaBo4Hast mpaBoBast cucteMa: https://www.garant.ru/

[TopTan anst pykoBoIUTENCH 3apaBooxpaneHst: https://www.orgzdrav.com/

5.3. IlepeyeHb mporpaMMHOro odecrneyeHus

Oneparmonnas cucrema PEJ] OC
LibreOffice

5.4. YaeGHO-MeTOTUYECKHE MATEPHABI 115 00YIAIOLIUXCS ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbS

Ilpy HEOOXOAMMOCTH IO 3asBJICHUIO OOYyYarollerocs C OrPaHUYCHHBIMH BO3MOXKHOCTSIMM 3JI0pPOBBSl  y4eOHO-METOANYECKUE
MaTepHaIbl MPEAOCTABIAIOTCA B (OpPMax, amalTUPOBAHHBIX K OTPaHWYCHHSIM 30pPOBbS M BOCHPHATHSA HHpopMmammu. [lns mmi c
HapyIIeHUSIMHA 3peHus: B (opMme ayauodaiina; B medaTHOH (opMme yBeTHUCHHBIM mIpudToM. s IUI ¢ HapymICHUSIMH CIyXa: B
(opMe DNIEKTPOHHOTO JOKyMEHTa, B medarHoi ¢Qopme. i Ul ¢ HapyIlIeHMSMH OIOPHO-IBHUIATeNIbHOTO ammapara: B (opme
UIEKTPOHHOTO JIOKYMEHTA; B I1e4aTHOH (opMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI

ITomemennus uid BcexX BHUAOB paboT, MPEXyCMOTPEHHBIX y4eOHBIM IUIAHOM, YKOMIUIEKTOBAaHBI HEOOXOAMMOH CHEenMaTn3HpOBAaHHON
y4eOHOIl MeOemnbIo M TEXHUUECKUMH CPEICTBaMH 00yUSHHUS:

- CTOIIBI, CTYJIBS;

- IEPCOHATBHBIA KOMITBIOTEp / HOYTOYK (IIEPEeHOCHOI);

- IPOEKTOP;

- 9KpaH / MHTEpaKTHBHAs JOCKA.

7. METOINYECKHUE YKA3ZAHUA JIUIA OBYYAIOIIINXCA 110 OCBOEHUIO JUCIHHUIIIMHBI

MeTtoaudeckue YKazaHus 10 OCBOCHUIO JUCHHUIIIMHBI IIPEACTAaBJICHBI B HpI/IJ'IO)KeHI/II/I 2K pa60‘{€ﬁ nporpamMmme qUCHUITIIUHBI.




ITpunoxxenue 1

@DOH/| OLICHOYHBIX CPEJICTB
1. Onucanue noxasarened MU KpUTEPUEB OLICHWBAHMS KOMIIETEHIMI Ha pa3/IM4YHBIX 3Tanax MX
(opMHUpOBaHHUs, ONTUCAHUE ILIKAJT OLCHUBAHUS
1.1 Iloka3aTeny U KpUTEPUU OLIEHUBAHUSI KOMIIETEHIIMN:

3VH, cocrasmugronye
KOMIICTCHIINTIO

IlokazaTenu oLieHUBaHUA

Kpurepun
OLIEHHUBAHUS

CpenctBa
OLCHUBAHUA

YK-4: CniocobeH npuMeHsTh COBPEMEHHbIE KOMMYHHUKATUBHBIE TEXHOJIOTHUH, B TOM YHCIIE Ha
WHOCTPaHHOM(BIX) SI3bIKE(aX), IS aKaJIEMUYECKOTO U TPO(HEeCCHOHAIILHOTO B3aUMOICHCTBUS

3 - oransl OopraHu3anun
KIIMCHTOOPUCHTUPOBAHHOI'O
CE€pBHUCa B MEAUIIUHE

OCYILIECTBIICHHE [TOUCKA U
cbopa He0OXOIUMOIA
JTUTEPATyPHI,
MCTIOJIb30BAHUE PA3THYHBIX
0a3 TaHHBIX, COBPEMEHHBIX
UH(POPMAIIMOHHO-
KOMMYHUKAIIHOHHBIX
TEXHOJIOTHH U TJI00aThHBIX
WH(POPMAIMOHHBIX
pecypcoB, IpoBeACHNE
cOopa u 00pabOTKH TaHHBIX
00 opraHu3anuu
KIIMCHTOOPHEHTHPOBAHHOTO
cepBHUCa B MEIHIINHE

COOTBETCTBHUE
npobiieme
HCCIIE0BaHUS;
MOJIHOTA U
COJIEpKATEIBHOCTD
OTBETa; yMEHHUE
MIPUBOAUTH PUMEPHI;
YMEHHE OTCTauBaTh
CBOIO [TO3ULINIO;
YMEHHUE T0JIb30BATHCS
IOIOJHUTEIbHOMN
JUTEPATYpOu Npu
MOATOTOBKE K
3aHATUSM;
COOTBETCTBHUE
MPEJICTaBICHHOMN B
oTBeTax MH(OpMAIIH
Marepuaiam JICKIIUU

Bomnpocsr k
sKk3ameny (1-20),
tectol (1-11),
noknan (1-15),
acce (1-5),
MPAKTUKO-
OpUEHTUPOBAHHBIC
3aaanus (1-6)

MEIUIIUHCKOM opraHu3anuu

YMEHHUE OTCTAauBATh
CBOIO IIO3HITHIO;
MPaBUILHOCTh
peHIGHI/ISI HpaKTI/IKO-
OpPUEHTHUPOBAHHBIX
3aJaHUH.

1 ydeOHOM

JTUTEPATYPHI,

CBEACHUSM U3

MH(POPMAIMOHHBIX

pecypco MHTepHeT;

MIPABUIILHOCTH

pEIIeHUs TECTOB
v - WCIIOJTH30BAaTh | BBISIBJICHUE TIPOOJIEMBI, COOTBETCTBHE Bompocsr k
COBPEMEHHBIE METO/Ibl | aHAJIU3 U UCTIOJIb30BaHUE npobiieme sk3ameny (1-20),
YCIEUTHBIX TPOJIAX YCIYT | Pa3IUYHBIX UICTOUYHUKOB HCCIICIOBAHMS; tecthl (1-11),
MEIUIIUHCKOMI nH(pOpMaLUU IS MHOJIHOTA U noknan (1-15),
OpraHu3amu, padoTaTh C | HCTIOIB30BAHUS COJIEPKATEITHHOCTh acce (1-5),
BO3PAKCHUSMHU KIIMEHTOB COBPEMEHHBIX METOJIOB OTBETa; yMECHHE MPAKTHKO-

MPOJIaX yCIIyT MIPUBOJIUTH TIPUMEPHI; | OPUCHTHPOBAHHBIC

3aaanus (1-6)




B - wMeromamm nowucka
KIMEHTOB, 3((EKTUBHBIMU
TaKTUKaMH  yCTAHOBIICHHS
KOHTAaKTa C KINCHTaMH

BBIITOJIHCHHUC HpaKTI/IKO-
OpPUEHTHUPOBAHHBIX
3aJJaHui, pEIICHUE
MOCTABIICHHBIX 33724 MPH
HAIIMCaHUH 3CCE B
COOTBETCTBHE C MPOOIEMOit
HCCIICIOBaHUS

HpaBI/IJ'II)HOCTI)
UHTEPIpPETAINN
JaHHBIX, HOJ'IyLIeHHLIX
NIPU PEUICHUN
MIPaKTUKO-
OPHECHTUPOBAHHBIX
3aJIaHHi,
000CHOBAaHHOCTD
BBIBOJIOB,
MOJTyYCHHBIX TIPH
HaIMCAHUH DCCE

Bomnpocs k
sk3ameny (1-20),
tectsl (1-11),
noknan (1-15),
acce (1-5),
MPAKTHKO-
OpPUEHTUPOBAHHBIC
3ananus (1-6)

[K-3: Cnoco0eH oeHNBaTh BHELIHIOIO CPeLy OPTaHU3aLUH 31PaBOOXPAHEHNUS, OLIEHUBATh d(PPEKTUBHOCTh
BHEIPEHNUS HOBBIX OPTaHU3AIMOHHBIX TEXHOJIOTHH B AEATENLHOCTh OPraHU3aluY 3APaBOOXPAHEHNUS,
TUTAaHMPOBATh OTPEOHOCTH OPTaHU3AIINH 3IPAaBOOXPAHEHHS B pecypcax, IUIAHUPOBATh, KOOPIUHUPOBATH U
KOHTPOJIHPOBAaTh (PMHAHCOBO-XO3SIMCTBEHHYIO JESTENbHOCTh OPraHU3alluK 30PaBOOXPAHEHHS

3 - cneuuduky, paziauyus,
JOCTOWHCTBA M HEJJOCTATKH
pa3NUYHBIX ~ HaNpaBICHUH
OpTaHu3aIH
KIIMEHTOOPHEHTUPOBAHHOTO
cepBHUCa B MEJHUIINHE

OCYILIECTBIICHHE [TOUCKA U
cOopa He0OXOAMMO
JTUTEPATYPHI,
MCTIOJIH30BAHUE PA3TTHYHBIX
0a3 1aHHBIX, COBPEMEHHBIX
MH(POPMAIIMOHHO-
KOMMYHUKAIIHOHHBIX
TEXHOJIOTHH U TJI00aThHBIX
WH(POPMAIMOHHBIX
pecypcoB, poBeACHNE
cOopa u 00pabOTKH TaHHBIX
0 Pa3IUYHBIX
HaTPaBJICHUAX
KIIMEHTOOPHEHTHPOBAHHOTO
CepBHUCa B MEUIINHE

COOTBETCTBHUE
npobiieme
UCCIIEI0OBaHMS;
IIOJIHOTA U
COJZIEP/KATENBHOCTD
OTBETA; yMEHUE
IIPUBOJUTH IIPUMEPBL;
YMEHHUE OTCTauBaTh
CBOIO IO3HILIHIO;
YMEHHE 10JIb30BaThCS
JIOTIOTHUTEIIbHOU
JUTEPATYpOU Npu
MIOATOTOBKE K
3aHATHAM;
COOTBETCTBHUE
MPEJICTaBICHHOMN B
OTBeTax MHPpOpMaLUU
MaTepuagam JEeKIUN

Bomnpocsr k
sk3ameny (1-20),
tectsl (1-11),
noknan (1-15),
acce (1-5),
MPAKTUKO-
OpUEHTUPOBAHHBIC
3amanus (1-6)

1 ydeOHOM
JUTEPATYPHI,
CBEACHUSM U3
MH(POPMALIMOHHBIX
pecypco MHTepHeT;
IIPABUJIBHOCTb
pEIIeHUs TECTOB
v - 3¢ (}EKTUBHO | BBISIBJICHHE MTPOOIIEMBI, COOTBETCTBHUE Bomnpocs! k
HCIIOJIb30BaTh  METOAMKH | aHAJIU3 U UCII0JIb30BAaHNE npobieme sk3ameny (1-20),
KJIMEHTOOPUEHTUPOBAHHOTO | Pa3IMYHBIX UICTOYHUKOB UCCIIEIOBaHMUS; tecthl (1-11),
CEpBHCA B MEUIIMHE uHpOpMaLUU AT MIOJIHOTA U noknan (1-15),
3¢ pexTUBHOTO COJIEPKATEITHHOCTh acce (1-5),
HCIIOJIb30BaHUs OTBETa; yMEHUE NpPaKTUKO-
COBPEMEHHBIX METOIHK MPUBOJIUTH PUMEPDI; | OPUEHTUPOBAHHbBIE
MEIUITUHCKOTO YMEHHUE OTCTAauBATh 3ananus (1-6)

KITMEHTOOPHEHTUPOBAHHOTO
cepBuca

CBOIO MO3UIINIO;
MPABUIILHOCTH
pelIeHus TPAKTHKO-




OpPUEHTUPOBAHHBIX

3aJlaHUN.
B - merogamu ynpaBiieHUs | BBIIOJHEHHE TPAKTUKO- MIPaBUJIBHOCTb Bormpocs! k
JOJITOBPEMEHHBIMHU OPUEHTUPOBAHHBIX MHTEpIpETALINI sk3ameny (1-20),
B3aMMOOTHOILICHUAMHU C | 3a1aHMM, penieHue JTAaHHBIX, MOY4YeHHbIX | TecThl (1-11),
KJIMEHTaMH, IIOCTABJICHHBIX 3a7a4 B IIPU pELICHNUN noknan (1-15),
COBPEMEHHBIMHU COOTBETCTBHUE C MPOOJIEMON | MPAKTHKO- acce (1-5),
CTaHJapTaMH UCCIIEI0BaHUS OpPUEHTUPOBAHHBIX IIPAKTHKO-
00CITyKUBaHUS KJIMEHTOB 3aJlaHuM, OpUEHTUPOBAHHBIE

000CHOBAaHHOCTD 3ananus (1-6)

BBIBOJIOB,

IIOJIy4YE€HHBIX IIPH

HaIlMCaHHUH 3CCe

1.2 llIxasel OLIECHUBAHUS:
Texymuii KOHTPOJIP YCIIEBAEMOCTH M MPOMEXKYTOYHAsI aTTECTallUs OCYIIECTBISIETCA B paMKax

HAKOMUTEJIbHOW OalIbHO-peTHHTOBOM crcTeMbl B 100-6auibHOM mIKane.

84-100 6anmnoB (OIEHKA «OTIUYHOM);

67-83 6amioB (OLIEHKA «XOPOIIIO);

50-66 0amioB (OLEHKA «YJOBIETBOPUTEIHHOR);
0-49 GannoB (OLEHKA «HEYJOBIECTBOPUTEIBHOY).

2. TumoBkle KOHTPOJIBHBIC 3aJIaHUS WJIM WHBIC MATCPpUAJIbI, HeO6XO,[[I/IMBIe JJI1 OCHKH 3HaHI/II71,

YMEHHM, HaBBIKOB U (WJIM) OTbITA JEATEIbHOCTH, XapaKTEPU3YIOIINX 3Tanbl OPMUPOBAHUS KOMIIETEHIIUN
B IIpoOIiecce OCBOCHHUSI 00pa30BaTeIbHON MPOTrPaMMBI

—_—

hadiag

O NNk

9

10.
11.
12.
13.
14.
15.
16.

17.
18.
19.
20.

BOHpOCLI K 3K3aMCHY

MarepuanbHble U HEeMaTepUaIbHbIE ACTIEKTHI KIMEHTCKOIO CEpBHUCA.

HamnpagneHnns KIMEHTCKOTO cepBHUCa.

CepBHCHBIE KOMIIETEHIIUH, TIO3BOJISIOIINE COTPYAHUKAM MPAKTUKOBATH KIIMEHTOOPUEHTUPOBAHHOE
MOBE/ICHHUE.

MopaiibHast COCTaBIISAIONIAS MEAUIIMHCKOTO CEPBUCA ISl MALIUEHTOB.

dusnueckasi COCTABIISIIONIAS MEIUITMHCKOTO CEpBHCA JIJISl TAIUEHTOB

®U3HOIOTUYECKAs] COCTABIISIONIAS] MEAUIIMHCKOTO CEPBUCA ISl MAIIUEHTOB.

DcTeTrueckasi COCTABIISIFOIIAS MEIUITMHCKOTO CepBHCA JIJISl TTAIMEHTOB.

[Icuxonorudeckas COCTaBISAIONIAs METULIMHCKOTO CEpBHUCA /1JIsl MALIUEHTOB.

[lepconanu3anus U MHAWBUTyATH3aIs B pab0Te ¢ KIIMEHTAMH.

Crnenunduyeckrne 0cCOOEHHOCTH KIMEHTOOPHUEHTUPOBAHHOCTH B 3[PaBOOXPAHECHUU.

TexHomoruu opranu3aiu MEIUITMHCKOTO KIMEHTOOPUEHTHPOBAHHOTO CEPBHUCA.

OCHOBHBIE TEH/ICHIIMN B MAPKETUHIE 3PABOOXPAHECHHUS.

Coznanue IEHHOCTH YCIIyTH JUIs MalueHTa.

Ornpenenenust IECHHOCTU MEIULIMHCKOM YCIYTH.

OCHOBHBIE COCTABJISIFOIITUE TIPOIIECCHI PEIOCTABICHUS MEIUITMHCKOW YCITYTH.

dopMHUpOBaHUE JOSUIBHOCTH TMOKYyINaTeled Kak OJHA M3 3a/ad KIMEHTOOPUEHTHUPOBAHHOIO
cepBHca.

HNucTpyMeHTH (hOpMUPOBAHHUH JIOSIIBHOCTHU: [IEHOBBIE U HEIICHOBBIE.

Otanbl GOPMUPOBAHKS OTHOIICHUH C KIMEHTAMU MEIUITMHCKONW OpraHu3aiuu. THUIbl KIMEeHTOB.
Monenu nmoBeeHus MOTPEOUTENCH.

Crpareruun npuBIEYECHHS HOBBIX KIMEHTOB. TE€XHOIOIMH yIep KaHUS KJIMEHTOB.

Kputepuu onenuBanus:



oLeHKa «0TIanYHO» (84-100 GayioB) BHICTABISETCS, €CIU U3JIOKEHO MPaBHIBHOE IIOHMMAaHUE BOIpOca U
JlaH MCUEPIIBIBAIOIIMI HA HETO OTBET, COJEPAKAHNE PACKPBITO MOJHO, PO ECCHOHATBHO, IpaMoTHO. OTBET
MOKa3bIBAET, YTO CTYJEHT YCBOMJI B3aUMOCBSI3b OCHOBHBIX HMOHSATHH IUCHUUIUIMHBI B MX 3HAYCHHUM JJIS
npuobperaeMoil mpodeccun, TPOSBHI TBOPUYECKHE CIOCOOHOCTH B TIOHUMAHWHW, W3JO0KCHUH U
WCTOJIb30BAHUHU YUEOHO-POrPaMMHOTIO MaTepuana; MOoKa3ajl BCECTOPOHHEE CHCTEMATHYEeCKOe 3HAHUE
y4eOHO-NIPOrpaMMHOI0 MaTepHaia, 4eTKO U CaMOCTOATENbHO (0e3 HaBOJAIIMX BOIPOCOB) OTBeuYasa Ha
BOMpOC OujIeTa; MPaKTUKO-OPUEHTUPOBAHHOTO 33/IaHUs PEIICHO BEPHO, Pe3yJIbTaThl HHTEPIPETUPOBAHBI
BEPHO;

OLIEHKa X0poIo» (67-83 06ayioB) BEICTABISAETCA, €CIIU U3JI0KEHO MPABIIILHOE MOHUMAaHKUE BOIIPOCA, JaHO
JIOCTAaTOYHO HOJAPOOHOE ONUCaHME INpeaMeTa OTBETa, IPUBEJECHBI U PACKPBITHI B TE3UCHOH (hopme
OCHOBHBIE TOHATHSA, OTHOCAIIMECS K IIPEIMETY OTBETA, OIIMOOYHBIX MOJOXKEeHUN HeT. OTBET MOKa3bIBAET,
YTO CTYJICHT IOKa3aj IOJHOE 3HaHHWE y4eOHO-IPOrpaMMHOIO MarepHaia, IPpaMOTHO U IO CYLIECTBY
OTBEYall Ha BOMpoc Owiera W HE JOMycKal MpHU 3TOM CYIIECTBEHHBIX HETOYHOCTEH; TIOKa3al
CHCTEMaTHUYECKUI XapaKTep 3HaHUH 0 AUCLUILIMHE U CIIOCOOEH K MX CaMOCTOSITEIbHOMY IIOIIOJHEHUIO U
OOHOBJICHMIO B XOJ¢ JalbpHeWmed y4yeObl W 1podecCHOHANBHONW  IESATETBHOCTH; MPAKTHKO-
OPUEHTUPOBAHHOI'O 3a/laHUsl PELICHO BEPHO, pe3yJIbTaThl HHTEPIPETUPOBAHbBl € HEOOJIBIINMU
HETOYHOCTSIMU;

OLIEHKA «YIOBJIETBOPUTENBbHO» (50-66 O0anoB) BBICTaBIAETCS CTYAEHTY, OOHapyXXHBLIEMY 3HAaHUE
OCHOBHOTO Y4eOHO-ITPOrpaMMHOTO MaTepuaja B o0beMe, HEOOXOIMMOM s JajbHEWIIeld ydeObl U
npeacrosiel paboTel Mo npodeccu, CIpaBisIOIIEMYCs C BBIIOJHEHUEM 3aJaHui, IPeayCMOTPEHHBIX
MIPOrpaMMOii; JOMTyCTUBIIEMY HETOYHOCTH B OTBETE M NPHU BHINIOJIHEHUH YK3aMEHAIIMOHHBIX 3a/1aHU, HO
o0lajaloliuMi ~ HEOOXOMUMBIMU  3HAHMSMM  JUId  HMX  YCTpaHEHHMs  I1OJ  PYKOBOACTBOM
MperoiaBaTelisl; MPaKTHKO-OPUEHTUPOBAHHOTO 33aHUS PELICHO BEPHO, PE3YIbTaThl HHTEPIPETUPOBAHBI
C CYILECTBEHHBIMH MOTPEIIHOCTIMU;

OLIEHKA HEYIOBJIETBOPUTEILHO» (0-49 OanioB) BBICTABISIETCS CTYICHTY, OOHAPY>KUBIIEMY CYIIECTBEHHBIE
mpoOesbl B 3HAHUSAX OCHOBHOTO YYeOHO-IIPOTPAMMHOTO MaTepHalia, JOMyCTUBIIEMY MPHHIUIHAIbHBIE
OMOKM B BBIMOJHEHUM TPETyCMOTPEHHBIX NPOTrpaMMON 3a/laHuif; JaBIIEMy OTBET, KOTOPBHI He
COOTBETCTBYET BOIIPOCY IK3aMEHAIIMOHHOTO OMIIETa; MPAKTHKO-OPHEHTUPOBAHHOTO 3a/IaHUS HE PEIICHO.

TecTbl
Bomnpoc 1. Y3 kakux AByX MOHATUN CKIIAJIBIBAETCS MOHATUE «KIMEHTOOPUEHTUPOBAHHOCTDY
BapuaHTbl 0TBETOB
KJIIUEHT U OPUEHTALIMS
KJIMEHT U MPUObLIH
KIIMEHT ¥ KOMMYHUKAIUS
Bomnpoc 2
Kak MOXHO Ha3BaTh CHEUHUATHNCTA, MPOSBISIONIETO BHUMAHUE K  MOTPEOHOCTSM  KJIMEHTOB,
CTPEMSILErocs yIOBIETBOPUTH UX TPEOOBaHUS
Bapuantsl oTBeTOB
KJINEHTOOPUEHTHUPOBAaHHBIN
npodeccuoHan
03a004eHHBII
Bomnpoc 3
Urto oka3bpIBaeT BIUSHUE HAa CIIOCOOHOCTh OpraHU3aI|H MPOI0JIKATh CBOW OM3HEC B JIIOOBIX YCIOBUSIX?
Bapuantsl oTBeTOB
KOHKYPEHTOCIIOCOOHOCTh
yMEHHE MPUBJICKATh K ce0e KITMEHTOB
CIOCOOHOCTH OBICTPO MPOIaBaTh CTPAXOBBIC MPOTYKTHI
PEUTHHT HAJIEKHOCTH CTPaXOBOM OpraHu3aluu
Bomnpoc 4
Kakue QyHKIMOHATBHBIE TOApa3ACieHUs MEAWIIMHCKOW OpTraHW3aliil WKW  OW3HEC-TPOIECCHI
CTpaxOBaHMs OPUEHTUPOBAHHBIE MPEUMYIIIECTBEHHO HA KIMEHTOB?



Bapuantsl oTBETOB

OTZIeJ1 MapKETHHTa

0TI IPOJAXK

OT/EJN aHAeppalTUHTa

OIEPAITMOHHBIN OTAEH

Ou3HEC-aIMUHUCTPUPOBAHHE

Bomnpoc 5

Yro nmonumarot oy adbopesuarypoii CRM?

BapuaHnTbl 0TBETOB

MOTPEOUTENHCKUE HHHOBAIIMY B MEUIIIHE

MEXaHH3M YIIPaBJICHUS OU3HEC-TIPOIIECCAMH B METUITIHE

MEXaHHU3M YIIPaBIEHUS B3aUMOOTHOLIEHUSMHU C KIIMEHTAMHU

Bompoc 6

B gem cocTout cyTh hunocoduu ynpapieHus B3auMOOTHOIIEHUsIMH ¢ KimeHTamu (CRM)?
BapuaHTbl 0TBETOB

BOCIIPUSITUE KIIMEHTA

Pa3BUTHUS OpraHU3aIII

KOMMYHHKAIIMOHHBIE MPENATCTBUS

Bomnpoc 7

Kakue mokazatenu 3¢(eKTUBHOCTH NEATEIbHOCTH MEAMIIMHCKONW OpraHHU3alllH SIBISIOTCS CIEACTBHEM
IpaMOTHOM opraHu3aIyu OuzHeca?

Bapuantsl oTBeTOB

PEHTa0EeNbHOCTh, CTAOUIBHOCTD, KPEIUTOCIIOCOOHOCTh

MIPOJaKH, TPUOBLIb, IE€HEKHBINA MOTOK

KJIUEHTBHI, CHIEIIUAIUCThI

Bomnpoc 8

JIns KakuXx 1ened pacCUUThIBAIOT MHIEKC KIIMEHTOOPUEHTUPOBAHHOCTH?

BapuaHTbl 0TBETOB

JUTSI OLIEHKU TOTOBHOCTH MOKYTAaTelleld K MOBTOPHBIM MOKYTIKaM

oTIpe/IeJICHUS] TPUBEP)KEHHOCTH MOTpeOuTeNel K METUIIMHCKOW OpTHAN3aIluN

JUTSI IPOBEJICHUS OITPOCOB KJIIMEHTOB, UHTEPBbIOMPOBAHUS WM AHKETUPOBAHUS

JUTs1 onipeiesieHus (JaKTOPOB M pe3yJIbTATOB UCCIICTOBAHMS PhIHKA MEIUIIMHCKUX YCITyT
Bormpoc 9. bes uero HeBo3MOKHO JOCTHKEHHE TTOCTABIICHHBIX 3a1a4 B 00JIaCTH YIPaBIECHUS OTHOIICHUSIMH
C KJINEHTaMHu?

Bapuantsl oTBeTOB

0e3 cormacoBaHHOM paOOThI BCEX MOAPaA3ACICHU KOMITAaHUH

0e3 KaueCTBEHHO! pabOThI BCEX OTIEIOB MEAUIIMHCKONW OpraHU3aIiH

6e3 co0Ir0/IeHNs] KOPIIOPATUBHBIX HHTEPECOB MEAUIIMHCKON OpraHU3aIiu

Bomnpoc 10

Uto siBNIIETCS OCHOBOM KIIMEHTOOPUEHTUPOBAHHOW MEAUIIMHCKON OpraHu3aiim?
Bapuantsl oTBeTOB

MapKEeTHHT

KJIUEHTBI

MIPOJIAXKHU

Bompoc 11

Urto Hamo caenarh, YTOOB CHOPMUPOBATH KIUEHTOOPUEHTUPOBAHHYIO OM3HEC-KYJIBTYPY B MEIUIIMHCKOMN
OpraHu3aIuu’?

BapuaHTbl 0TBETOB

BBIPA0OTATh OMPEICIICHHYIO MOJIENb MOBEACHUS COTPYAHUKOB METUITUTHCKON KOMITAHUU
W3MEHUTh MEHTAJIUTET U OTHOIIECHHS COTPYJHUKOB, HaNaJAuTh OecrnepeOOHHOCTh MPOLECCOB
00CITyKUBaHUS, CO3/IaTh €AUHBIN HH(DOPMAITMOHHBIN TOTOK

TIIATEIBbHO U3YYHUTh HYK]Ibl KIIMEHTOB, UX 3aIIPOCOB, MAKCUMAaJIbHOE YAOBIETBOPEHUE X OTPEOHOCTEM



OoJblIIe COTPYIHUYATH C TAPTHEPAMH IO MPOABIKEHUIO METUIIMHCKUX YCIIyT
TIIATEJIBHO IPOBOJAUTH CETMEHTALMIO KIIMEHTOB U IIPUBJIEKATh TOJIBKO 3aMHTEPECOBAHHBIX JIMII

HNHCcTpyKIIMs 110 BBIIOJHEHNIO. BriOeprTe 0IMH WM HECKOJIBKO MPaBUIBLHBIX OTBETOB.
Kpurepun onennBanus:

17-20 6anmoB BBICTABISAETCS, €CIM CTYJIEHT OTBETHII NpaBWwibHO Ha 100-85% 3amanwmii Tecra;
13-16 GamioB, ecnu cTyaeHT oTBeTHII Ha 84-69 % 3ananuii;

10-12 GanoB, ecnu CTyAeHT OTBETHII Ha 68-50% 3amanuii;

0-9 6aynoB, eciiu CTyACHT OTBETUII MeHee, 4yeM Ha 50 % 3a1anuii.

TeMbl JOKIIaI0B € MPE3EHTAlHNER
. Pa3BuTHE KIIMEHTOOPHUEHTUPOBAHHOCTH OAMH U3 BaKHEHIINX (PAaKTOPOB ycliexa KOMITAHUU.
. JlecTHHLIA JIOSIBHOCTH KJIIMEHTOB.
. Ctparernueckas marpuiia CRM.
. OKOHOMUKH IIPUBJICYEHUS] KIIMEHTOB.
. Ponb xmmeHToB-a1BOKATOB.
. POJb KIIMEHTOB-TEPPOPUCTOB.
. DKOHOMMKA y/IepKaHUs KIINEHTOB.
. CtpaTeruu B OTHOILIEHUHU KaHAJIOB B3aUMOJCHCTBUS KIMEHTA C OPraHU3aLUEH.
. KituentoopuentupoBanHas MoJieiab 00CITy>KMUBaHHUS.
10. [Ipotiecc co3panus IEHHOCTH.
11. Knaccudukaiuio KIHEHTOB 110 UX MPUOBUIBHOCTH.
12. Poib MHOTOKaHAJIbHOM CTPATETUH.
13. Posib nHpOpManum B mporiecce ynpapiieHus nHpopManuen cornacHo konuenuuu CRM.
14. Ponp nH(MOpMAIIMOHHBIX TEXHOJIOTUH B MpoLecce YNpaBieHUs WH(POpPMAIMEN COTIaCHO KOHICTIUU
CRM.
15. Ponb aHAIMTUUECKUX CPEACTB B MPOLIECCE YIIPABICHUSI OTHOLIEHUSMHU C KIMEHTaMHU.

O 0 1N DN K~ W —

OOyuaromuiics MOXKET MOJATOTOBUTH HE 0oJjiee ABYX JOKIIAJ0B C MPEe3CHTALUEH.
Kputepuu oniennBanust OAHOTO AOKJIAa ¢ MPe3eHTAIUEH:
10-8 GannoB BhICTABISIETCS 00YyYarOIEMYCsl, €CIIM OH TEePEUnCIIIeT BCEe CYIIECTBEHHbIE XapaKTEPUCTHUKU
0003HAUEHHOTO B BONPOCE IMpeaMeTa W BO3MOXKHBIE BapHaHThl JabHEHIIEr0 pPa3BUTHUS pPEIICHUs
poOIEMBI, €CITH 3TO BO3MOXKHO;
7-5 OGamioB, ecnu OOyYarOMMWUCS PACKPBLI TOJBKO YacTh OCHOBHBIX TIOJIOKEHUH BOIpOCa,
IIPOJEMOHCTPUPOBAJI HETOUHOCTh B IIPEICTABIEHUAX O MPEAMETE BOIIPOCA;
4-2 6anna, ecnu oOydJaronuiicss 0003HaUNI OOIIYI0 TPAEKTOPHIO OTBETA, HO HE CMOT KOHKPETHU3UPOBATH
OCHOBHBIE KOMIIOHEHTBHI;
0-1 GanoB, ecu 00y4aroHIMiics HEe TPOAEMOHCTPUPOBAJ 3HAHUN OCHOBHBIX MOHSATHH, MTPeICTaBICHUHN 00
N3y4aeMOM IPEIMETE.

Temsl 3cce

—_—

Ha3znadyenmne KIMeHTOOPUEHTUPOBAHHBIX TEXHOJOTHUN B 3IpaBOOXPAHECHUH.
Kpurepuu kJIMeHTOOPUEHTUPOBAHHOCTH B 3/IpaBOOXPAHEHUHU.
Opraamsanys KIMEHTOOPUEHTUPOBAHHOTO MEJAHMIIMHCKOTO CEpBHUCAa B COBPEMEHHBIX
MEIUIIMHCKUX OpraHu3anusax (Ha IpuMepe...).

4. JloANbHOCTH COTPYJHUKOB U KIIMEHTOB MEIUIIMHCKOW OpraHu3alliH.

5. KiueHToopHueHTHPOBaHHBIC ITOIXO/IbI K Pa3HBIM THIIAM KJIMEHTOB (HA MMpUMeEpe. .. ).
OO0yuarommiicss MOKET HalmucaTh He 00JIee OHOTO 3CCe.
Kpurepun onenuBanus:
26-30 6anI0B BBICTABISAETCS 00YUAIOMIEMYCsI, €CJTH OH TIEPEUNCIISICT BCE CYIIECTBEHHBIC XapaKTEPUCTUKU
0003HAYEHHOTO B BOMNPOCE MpeIMeTa W BO3MOXHBIC BapHAHTHI JABHEHIIETO PAa3BUTHUS PEIICHUS
poOJIEMBI, €CITA ATO BO3MOXKHO;

w D



21-25 Oannma, ecnu oOy4aromIMHCS PACKpPBUI TOJNBKO 4YacTb OCHOBHBIX TIOJOXKEHHH BOIpoOCa,
MIPOJIEMOHCTPUPOBAII HETOYHOCTD B MPEJCTABICHUAX O MIPEAMETE BOIPOCA;
15-20 OGamioB, eciau oOydYaromuics 0003HAYMJI OOINYI0 TPASGKTOPHUIO OTBETa, HO HE CMOT
KOHKPETH3UPOBATh OCHOBHBIE KOMIIOHEHTHI;
0-14 6amnoB, ecnu 00ydarOUUICS HE TPOAEMOHCTPUPOBANI 3HAHUN OCHOBHBIX MOHSTHIH, MPEICTABICHHIA
00 u3y4aeMoM BOIIPOCE.

[IpakTHKO-OpUEHTUPOBAHHBIC 3aTAHUS

1. MeauuuHcKasi OpraHu3alis C HMCIOJIb30BAaHUEM AHKETHOI'O OIPOCA BBHIINOJHWIA MAapKETHHIOBBIE
HCCIIeIOBaHMS IO OLIEHKE KadecTBa OOCITYyKHBaHUS KIUEHTOB. Pe3ynbTaThl aHKETHOTO OIpoca MoKasal,
4TO OTIAMYHOE 00cmyxuBaHue Boaenmin 1200 morpedureneit, xopouiee 00CIy)KUBaHUE COOTBETCTBEHHO
1200, ynosnerBoputenbHoe — 100; HeygoBieTBopuTeabHoe — 50.

3anaHue:

1) TlocTpoiite conmorpamMmy C BBIICIEHHUEM IICJICBBIX ayJIUTOPHI MOTpeOUTENCH JaHHOW MEIUITUMHCKON
KOMIIaHUH.

2) Ompenenure Kod(h( UIMEHT KadecTBa OOCHY>KMBaHUS KIMEHTOB U MOJTOTOBHTE KOHCTPYKTHBHbBIC
MPEUIOKEHHUS] 10 TOBBIIICHUIO CEPBHCA OOCITYXHBAHUS MOTPEOUTETCH.

2. B 20XX romy MemMuMHCKas KoMmmaHus A paboTana He cTOib d(PQPEKTHBHO, KaK paHbIIe. DTOMY
CIOCOOCTBOBAJIM PA3JIMYHbIE IPUYMHBI, B TOM YHCIIE, ICHCTBHUS HA PBIHKE MEAMLIMHCKONW Kommanuu b —
OJIM3KOT0 KOHKYPEHTa, KOTOpas MO3UIMOHUpOBaIa cedsi Tak ke Kak A (TOT € aCCOPTUMEHTHBIH psn),
HO C YIIOPOM Ha KaueCTBO yCIyT. A Tak k€ MHOTHX JPYI'MX KOHKYPEHTOB, KOTOPbIE CTAHOBUJIMCH HE TOJIBKO
0osee MpUOBUIBHBIMHM, HO U YXK€ JIOTOHSUIM MEIUIMHCKYIO KoMIaHuio A. B 3Toil cBsA3M, komnaHus A
peunia 00poThCs CO CHaIoM.

3aganue:

[IpemnoxxuTe KOHCTPYKTHBHBIE MEphl IO CTUMYJUPOBAHMIO LEJIEBBIX ayIUTOPHHA MOTpeOuTenei
MEJIUIIMHCKOW KOMMaHUM A (CKUAKH, KOHKYPChl M T.I. C Y4€TOM CO3JaHMsl YIOTHOM U CEpPBUCHOMU
aTMochepsl 00CTy)KUBAHUSA).

3. Paccmotpute cutyanuio: Bel — pyKoBOIUTENb METUIIMHCKOM OpraHU3alluy U MJIaHUPYETe MOBLICUTH
LIEHBI HAa CBOM YCIIyTH.

3ananue: B xakoit mapkeTrHroBoi nHpopmanuu Bel Hy)knaerecs? Kak Moxkere moay4yuTh e€?

4. Ilepeuncnure NPONOMBI yAEPKAHUS KIMEHTOB MEIUIIMHCKOW OpraHM3allMi U MPEUIOKHUTE IMYTH UX
pemenus. [IpuBenure npuMepsl.

5. CounanbHo-neMorpadudeckrie U 3KOHOMUYecKre (hakTOpbl U UX POJIb B (POPMUPOBAHUH JIOSATILHOCTH B
chepe METUITMHCKHUX YCIIYT.

6. IlpuBenute mnpUMeEphl NOBBILIEHHS JOAJIBHOCTH KIMEHTOB MEIUIIMHCKOW opranu3anmu. Kak
olleHHUBaeTcs A3PHEKTUBHOCT JIOSITBHOCTH PA3IMYHBIX KaTETOpUN KJIMEHTOB MEAUIIMHCKONW OpraHU3auu?
[IpuBenure mpuMepsl.

OO6yyaromuiicst [OJMKEH PEIIUTh MUHUMYM OJHO IPAKTHKO-OPUEHTUPOBAHHOTO 33/I1aHHUE.

Kpurepun onienuBanus.

25-30 ©OamioB — oOydYalIIMHCA CaMOCTOSITENBHO W  TPAaBUIBHO peIIni IMPaKTUKO-
OpPUEHTHUPOBAHHOTO 33JaHKE, YBEPEHHO, JIOTUUHO, MTOCJIE0BATEIbHO U apIyMEHTUPOBAHO U3Jaraj CBOE
pelieHre, UCnob3ys podeccruoHalIbHbIe TOHATHUS, TPABUIIBHO HHTEPIIPETHUPOBAII TOTYyYEHHbIE 3HAYCHUS;

19-24 GannoB — oOydYaroLIUiics CaMOCTOSTEIPHO M B OCHOBHOM MPaBWJIBHO DPELIMI 3ajady,
YBEPEHHO, JIOTUYHO, TOCJIEeI0BAaTENIbHO U apryMEHTHUPOBAHO H3JIarajl CBO€ pellleHne, HE BCE MOKa3aTelu
UHTEPIPETUPOBAI BEPHO;

13-18 GamnoB — OOydYarOIIMICS HEMOJHOCTHIO PEIIM MPAKTHKO-OPUEHTUPOBAHHOTO 3aJlaHue,
JIOTYCTHJI OIIMOKH B MHTEPIPETALUU TOTYYESHHBIX ITOKa3aTeleH;

0-12 GamioB — MPaKTUKO-OPHEHTHUPOBAHHOTO 3aJIaHUsI HE PEIICHO, WX PEIIEHO HE BEPHO, WU
PELIEHO BEPHO, HO BBIBOJbI CEIAHBI HEBEPHBIE.



3. Meroandyeckue MaTepuanbl, OINPEACIAIOIME NPOLEAYPbl OLICHUBAHMS PpE3yJIbTaTOB OCBOCHHUS
00pa3oBaTeNbHON MTPOTrpaMMBI.

[Ipouenypsl olleHMBaHMSI BKJIIOYAIOT B c€0s1 TEKYIIUH KOHTPOJIb U IPOMEXKYTOUHYIO aTTECTAIHIO.

Texkymuii KOHTPOJb YCIIEBAEMOCTH MPOBOAUTCS C MCIOJIB30BAHUEM OLICHOYHBIX CPEJCTB,
MPEACTABJICHHBIX B I1. 2 JAHHOTO MPWJIOXKEHUs. Pe3ylbTaThl TEKYIEro KOHTPOJIS TOBOASATCS O CBEACHUS
CTYJICHTOB JI0 IPOMEXKYTOYHOM aTTECTALINH.

[IpomexyTounas arrecTanusi MNPOBOAUTCS B (GopMe OHK3aMeHa. ODK3aMEH MPOBOAMUTCA IO
pacrucaHuio MPOMEXYTOUHOU aTTecTanuu. KojinyecTBO BOMPOCOB B 3aJlaHUU — 3: JIBa TEOPETUUYECKUX
BOMPOCa U OJIHO MPAKTUKO-OPUEHTHPOBAHHOTO 3aj1aHue. [IpoBepka OTBETOB U OOBSBICHHUE PE3YJIbTATOB
MIPOU3BOJUTCS B JICHb 2K3aMeHa. Pe3yibTaThl arTecTallii 3aHOCSTCS B BEJOMOCTb M 3aYETHYIO KHIKKY
cryneHta. CTyIOeHTbl, HE TNPOIIEAIIME MPOMEKYTOUHYIO aTTeCTalli0 10 TrpauKy, TOJIKHBI
JUKBUAMPOBATH 33/10JXKEHHOCTh B YCTAHOBJICHHOM TOPSIJIKE.



ITpunoxxenue 2
METOANYECKHUE YKA3AHUA 110 OCBOEHNIO ANCHUITIJIIMHBI
Y4eOHBIM IJIAaHOM MPETyCMOTPEHBI CIICAYIOIINE BUAbI 3aHATHH:

- JICKIIUH;
- MPAKTUYECKUE 3aHATHSL.
B XoJie JIEKIIMOHHBIX 3aHATUN paccMaTpuBarOTCS BOITPOCHI OpraHu3aIHNH

KIIMEHTOOPUEHTHUPOBAHHOTO CEPBHCA B MEIUIIUHE, JAIOTCA PEKOMEHIAIIUH [T CAMOCTOATEIBHON paboThl
U TIOJrOTOBKE K IPAKTUYECKUM 3aHATHSM.

B xone mpakTUYecKuX 3aHATHH YrIIyOJsIOTCS M 3aKPEIUIIOTCS 3HAHMUS OOCIIAIOMIUXCS 10 Py
PacCMOTPEHHBIX Ha JIEKIHMAX BOIPOCOB, Pa3BUBAIOTCS HABBIKM HCIIOJIb30BAaHUS COBPAHHBIX METOIMK
OpraHMU3ali MEIUIUHCKOTO0 KIMEHTOOPUEHTUPOBAHHOI'O CEPBUCA.

ITpu nOAroTOBKE K MPAKTUYECKUM 3aHATUAM KaKIbIH 00y4aroluiics MOXKeT:

— U3YYHUTh PEKOMEH/IOBAaHHYIO YUEOHYIO JIUTEPATYPY;

— U3YYUTb KOHCIIEKTBI JICKIIUIA.

ITo cormacoBaHuIo ¢ penoAaBaTenIeM 00yHYarOIUiCst MOXKET OATOTOBUTH JOKJIA/ C Ipe3eHTanel
o TeMme 3aHATHA. B mpomecce MOArOTOBKM K IPAKTHUYECKHM 3aHATUSAM 0O0ydaroluecs MOTYT
BOCIIOJIb30BaThCSl KOHCYJIbTALIUSIMU IIPENOIABATENS.

Bomnpocsl, He paccMOTpeHHbIE Ha JIEKLUAX U MPAKTUUECKUX 3aHATHUAX, JOJKHBI ObITh M3Y4YEHbI
00yYaromuMHUCs B XOJ€ CAMOCTOSATENLHON paboThl. KOHTPOIE caMOCTOsTEIbHON paboThl 00y4daroIXCs
HaJ y4eOHOM IporpaMMoil Kypca OCyLIECTBISIETCS B X0/1€ 3aHATHH MOCpeACTBOM TecTUpoBaHusA. B xone
CaMOCTOSITENIbHOW paboThl KaXKAbI 00y4YaIOMIMKACS MOXKET MPOYUTAaTh OCHOBHYIO M IO BO3MOKHOCTH
JOTIOJIHUTENIBHYIO JIUTEPATYpy IO HM3y4aeMOM TeMe, IOIOJIHUTH KOHCIIEKTHI JIEKIMH HEIOCTAIOIIUM
MaTepHUaJIOM, BBIMMCKAMH W3 PEKOMEH/IOBAHHBIX MEPBOMCTOYHUKOB, a TAKXE BBIJCINUTH HEMOHSATHBIC
TEPMMHBI, HAUTU UX 3HAYECHUE B DHIUKIIONEINYECKUX CIOBAPSIX.

JU71st IOATOTOBKY K 3aHATHUSAM, TEKYIIEMY KOHTPOJIIO U IPOMEXKYTOYHOM aTTecTalli 00yJaronuecs
MOTYT BOCITIOJIb30BAThCS ANEKTPOHHO-OMOIMOTEYHBIMU ccTeMaMu. Taxke oOydaromuecs MOTyT B3STh Ha
JIOM HEOOXOIUMYIO JINTEpaTypy Ha aOOHEMEHTE YHUBEPCUTETCKON OMOIMOTEKM WMIIM BOCHOJIb30BATHCS
YUTAJIbHBIMH 3aJIaMU.

MeTtoauueckue yka3aHus 110 HAIIMCAHUIO 3CCE.

TpeboBanusi, mpeabsABIsiEMbIE K 3CCE:

1. O6BeM rcce He AOoJKEeH MpeBbImaTh 5-8 crpanu. [leyats npousBoautcs uyepes 1,5 unrepana,
pa3mep mpudTa 14 ¢ BelpaBHUBaHHEM 10 mupuHe. JleBoe none aucra 30 MM, npasoe — 10 MM, BepxHee —
20 MM, HIKHEe 20 MM. TekeT JomkeH opopMITIThes ad3alaMu ¢ OTCTyom 1,25 cm.

2. Dcce A0MKHO BOCTIPUHUMATHCS KaK €IMHOE TIeJI0e, Ues JT0DKHA ObITh SICHOM M MIOHATHOM.

3. HeoOxoaumo mucath KOPOTKO U SICHO. Dcce He JOJDKHO COAEP)KaTh HUYETO JIUIIHETO, JOJKHO
BKJIIOUATh TOJIBKO Ty HHPOPMAIMIO, KOTOpast HE0OX0AUMa I PACKPBITHS Balllel TO3UINH, UICH.

4. Dcce NOKHO MUMETh TPAMOTHOE KOMITO3UIIMOHHOE MOCTPOCHHE, ObITh JIOTUYHBIM, YETKUM I10
CTPYKTYpe.

5. Kaxnpiit ab3ar1 acce JODKEH coiepKaTh TOJIBKO OJHY OCHOBHYIO MBICITb.

6. Occe MOMMKHO TOKa3blBaTh, YTO €0 aBTOP 3HAET U OCMBICIECHHO HCHOJIb3YEeT TEOPETHUECKUE
TIOHATUS, TEPMUHBI, 0000IIEHUS, MUPOBO33PEHUYECKHIE UICH.

7. 2cce NOMKHO CoIepKaTh yOeIUTEIbHYIO apTyMEHTAIIUIO 3asBJICHHON 0 MPOOJIeMe TTO3HITIH.

CtpykTypa 3cce.

Dcce COCTOUT U3 BBEICHHUS, OCHOBHOM YacTH U 3aKJIIOUEHUSI.

Bo BBeneHHM BBIIENAIOT TJIABHYIO MpoOJIeMy, KOTOPYIO HY)KHO PacKpbiTh, U PEHIMTh, KaKUM
obOpazoM sTa mpobiiema OyAeT mpoaHaATHM3UPOBaHA.

B ocHoOBHOI1 yacTu 1enecoo0pa3HO BHICTpaMBATh CHCTEMY apryMEHTAllMd HAa OCHOBE IIyOOKOI
IIPOPabOTKU TEMBI U JJ0KA3aTEIbCTB, 0OOCHOBBIBAIOIIMX BbICKAa3aHHbIE YTBEpKAeHUA. ClieyeT BbIIBUTaTh
HOBBIE UJEHU IO OJHOH, B JIOTMUECKOM IOCJIEN0BATENbHOCTH, KOTOpas JAacT BO3MOXHOCTb YHUTATEIIO
MPOCIICIUTh HANIPABJICHUE PACCYKACHHUN. DCcCce cunTaeTcs Majaoi (popMoil MICHbMEHHBIX PaboT, MOATOMY
HE TMPUHATO JEIUTh OCHOBHYIO YacTh Ha OTHENbHbIEC INIaBbl. BMecTe ¢ TeM Uit ynoOcTBa U3JI0KEHUS U
SICHOCTH JIOTUKHU apryMEHTAI[M OCHOBHOE COZIEp KaHue Mopa3eiseTcs ad3alpbl.



B 3akmiouenun naetrcst o00OIIEHHE BBIIBHHYTBIX WICH W OCBEMIAIOTCS KIFOYEBBIE MOMEHTHI
IJ1IaBHOM yacTtu paboThl. Kak mpaBuiio, 3akii04eHNe COCTABISETCS B COOTBETCTBUM C Ha3BaHUEM PaOOTHI.
Takoke 311ecb MOXHO yKa3aTh HallpaBJICHUs JaIbHEHIIETO UCCIEIOBAHUS U U3YyUCHHUS TAHHON TEMBI.



