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1. HEJIX OCBOEHUA TUCHUTITITUHBI

1.1 | popMupoBaHue yMEHWII W HABBIKOB, HANPABICHHBIX HA Pa3BHTHE CHOCOOHOCTH aHAIM3UPOBATH MAapKETHHTOBYIO Cpely H
OM3HEeC-TIPOLIECCHI C UCTIONIb30BaHNEM O(IIaiiH U OHJIAIH METOI0B MapKETHHTOBBIX HCCIIEI0BAaHUH

2. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUSA JUCIIUITJINHBI

IIK-1: CnocoGeH aHAJIM3MPOBATHL MAPKETHMHIOBYI0 Cpely M OM3Hec-Tpouecchl ¢ UCMOJb30BaHueM 0QuIaiiH U OHJIAliH MeTO10B
MAapKETUHIOBbIX HCCJ’]C}IOBaHI/Iﬁ

B pe3yabTaTe 0CBOCHHS JUCHUILINHBI 00y4AI0LIHIICSH 10/IKEH

3HaTh:

MCTOABI MPOBCACHUA MApPKETHHI'OBLIX PICCHCI[OBaHHﬁ, METOAbI aHAJIN3a MapKeTI/IHFOBOﬁ Cpeanbl (COOTHGCCHO C HHAUKATOpOM [1K-
1.1)

YMeTh:

IMPOBOAUTH aHAIN3 MapKeTI/IHI‘OBOI\/‘I Cp€abl U 6H3HeC-Hp0L{eCCOB U UHTEPHPETUPOBATE PE3YJIbTAaTbl MAPKECTUHIOBOI'O HCCICIOBAHUA
(cootreceno ¢ naaukaropom I1K-1.2)

Binagern:

B IIPOBE/ICHUH MapKETHHIOBBIX HCCIICAOBAHUIT B OHJIANH 1 odutaifH cpese (cooTHeceHo ¢ mHaukaropom [1K-1.3)

3. CTPYKTYPA U COAEP KAHHUE JUCIIUIIJINHBI

Paznen 1. MeTpuku anaiu3a 3pgeKTHBHOCTH MapPKeTHHIa

Ne HaumenoBanue Tembl / Bua 3ansatus Cemectp Yacos Kowneren- Jlutepartypa
/ Kypc IHH
Tema 1 Pomp wmerpuueckux mnokazareneii B MUC, CIIIIP u
YIPaBJIeHUU MapKETUHIOM
OmnpenencHue MOHATHH OoQJailH W OHJAHH METPHK MX B3aUMOCBS3b H
ornmuue ot mokazarenedt KPI. OdumaiiH  MeTpuKH: CHOCOOBI
m3Mmepenust dddexruBHocTH o naiiH-pexnambr; Wi-Fi-aHanmutuka; JI1.1, J11.2, JI1.3,
11 HNHCTpyMEHTBI  cOBMeleHUs oO(aaliH ¥ OHJAH  METPHUECKUX 3 5 MK-1 JI2.1,J12.2, J12.3,
" |mokazaremeit  (Oxmar, Ilokaser (OTS) , UYacrota TOKa30B. J12.4, J12.5, J12.6,
JloxomuMocTs  (CTaTMUECKHMt  KOJITPEKWHT) IHHAMHUKA  IPOJaK, J2.7
Ynomunanus B CMHU, Y3naBaeMocTh OpeH/1a).
Axtyanpaeie Metpukn u KPI: (RPR, LPO, CPO, CARC, Margin-
Adjusted Revenue, Time to payback CARC, LTV, ROMI), digital-
metpuku u KPI niis mapkeronora. / Jlek /
Tema 1 Ponp werpuueckux mnokasareneii B MUC, CIIIP u
YIPaBICHAN MapKETUHIOM
Onpenenenre MOHATUH OGIAH W OHJIAHH METPHK WX B3aNMOCBS3b U
ormmnuyne ot mnokasareneit KPI. Odmaitn  merpuku: crmocoOsl
n3Mepenus 3 dextuBHOCTH oddualiH-pexnambl;  Wi-Fi-aHamuTHKa;
WHCTpyMeHTBI COBMeIIeHHMsS OQuialilH ®  OHJAfH  METPHYECKUX JI1.1, J11.2, JI1.3,
12 nmokazareneit  (Oxsar, Ilokasst (OTS) , UYactota mMOKa30B. g 4 MK-1 JI2.1,J12.2, J12.3,
| doxoauMoCTh  (CTaTMYECKWH  KOJUITPEKUHT) JTUHAMHUKA  TPOAAK, J12.4, J12.5, JI2.6,
Ynomunanus 8 CMU, Y3uaBaeMocTs OpeH[1a). J12.7
Axryansaele Metpukn n KPI: (RPR, LPO, CPO, CARC, Margin-
Adjusted Revenue, Time to payback CARC, LTV, ROMI), digital-
metpuku u KPI nnst mapkeTosora
¢ ucrionp3oBanueM LibreOffice mpu cocraBmeHnn cBomHOTO OTYETA. /
Ip/
Tema 1 Ponp wmerpuueckux mnokasareneir B MUC, CIIIP u
YIpaBIeHUN MapKETHHIOM
Onpeznenenve MOHATUN O(IailH M OHJAHH METPHUK WX B3aUMOCBS3b U
ornumune ot mnokazarenedt  KPI. OduaiiH  MeTpHKH:  CHOCOOBI
. N JI.1, JI1.2, JI1.3,
n3MepeHus d¢pdextuBHOCTH odduaiH-pexmambl; Wi-Fi-aHamnTHKa; .1 22 123
1.3 |WHCTpyMEHTHI coBMeIIeHUS OQUIailH M OHJAalH METPUYECKHX 8 8 TIK-1 S A
N J12.4, J12.5, J12.6,
nokazareneit  (Oxsar, Ilokaser (OTS) , Yactota mMOKa30B. .7
JloxomuMocTh  (CTaTUYeCKUil  KOJUITPEKHMHT) JWHAMHUKA  TPOJAK, ’
Ynomunanus B CMU, Y3HnaBaeMocTh OpeHI1a).
Axtyansueie Metpuku u KPI: (RPR, LPO, CPO, CARC, Margin-
Adjusted Revenue, Time to payback CARC, LTV, ROMI), digital-




metpuku u KPI nnst mapkeTosora
¢ ucnonp3oanueM LibreOffice mpu moaroroske noxianos. / Cp /

Tema 2 ITopTdenp MapKEeTUHTOBBIX METPHUK
CR — k03¢ dunmeHT KOHBepCHU

JI.1, JI1.2, JI1.3,
LTV — noxxu3HeHHas LIEHHOCTb KIIMEHTa
J12.1,J12.2, J12.3,
1.4 | CAC — cTouMOCTb NMPUBJICYEHHS KINEHTA 8 2 TIK-1
o J12.4, J12.5, J12.6,
ROI — ko3¢ punuent peHrabeTbHOCTH HHBECTUINH
. J2.7
ROMI — xo3dduiieHT BO3Bpara MapKETHHIOBBIX WHBECTHLUMA. /
Jlex /
Tema 2 ITopTdens MapKeTHHTOBBIX METPHUK
CR — ko3¢ punueHT KoHBepcuu JIL1, JT1.2, 0113,
LTV — noxxu3HeHHas LIEeHHOCTh KJINEHTa
JI2.1,J12.2, J12.3,
1.5 |CAC — cTouMOCTb IIPUBJICUECHUS KIUEHTA 8 4 IIK-1
. J12.4, J12.5, J12.6,
ROI — koo durmerT peHTadeTbHOCTH NHBECTHIINN
. J2.7
ROMI — xo3(duiieHT BO3Bpara MapKETHHIOBBIX WHBECTHLHUMA. /
Ip /
Tema 2 TTopTdens MapKeTHHTOBBIX METPUK
CR — ko3¢ punueHT KoHBepCHu JIL1,JT1.2, 0113,
LTV — noxxu3HeHHas 1IEHHOCTh KJIMEHTa
JI2.1,J12.2, J12.3,
1.6 |CAC — cTouMOCTb NMPUBJICUEHHS KIIMEHTA 8 8 TIK-1
. J12.4, J12.5, J12.6,
ROI — koaddurmerT peHTadeTbHOCTH MHBECTHIINN
. 2.7
ROMI — ko3¢ durreHT Bo3BpaTa MapKETHHIOBBIX HHBECTULUIT
¢ ucnoanr3oanreM LibreOffice npu moaroroske noxsanos. / Cp /
Tema 3 MeTpuxu 3 peKTHBHOCTH PEKIAMHBIX KaMITaHHH JI1.1, J11.2, JI1.3,
17 VYnpasnenne penyrtanueit (Mentions, Net Sentiments Rate, SOC, 8 5 MK-1 JI2.1, J12.2, JI2.3,
’ BER, Passion, NPS). J12.4, J12.5, JI2.6,
Otnen mpoxax (CRR, CCR, Sales, LCR, AOV). / Jlex / J2.7
Tema 3 Metpuxu 3 peKTHBHOCTH PEKIAMHBIX KaMITaHHH JI1.1, J11.2, JI1.3,
18 VYnopasnenue penytauuedn (Mentions, Net Sentiments Rate, SOC, 8 4 K-1 JI2.1, J12.2, JI2.3,
" | BER, Passion, NPS). J12.4,J12.5, J12.6,
Otaen mpoxax (CRR, CCR, Sales, LCR, AOV)./Ilp/ J2.7
Tema 3 MeTpuxu 3ppeKTHBHOCTH PEKIAMHBIX KaMITaHHH
. . . JI1.1, JI1.2, J11.3,
VYupasnenue pemnyranmeir (Mentions, Net Sentiments Rate, SOC,
. J12.1,J12.2, J12.3,
1.9 |BER, Passion, NPS). 8 8 TIK-1 4 1.5 2.6
Otnen nponax (CRR, CCR, Sales, LCR, AOV) ¢ ucnosib30BaHHEM T T
. 2.7
LibreOffice mpu moxroroske mpoxnanos. / Cp /
Paznen 2. OnnaiiH MeTPpUKU MaPKETHHIOBbIX KOMMYHUKAM
Ne HaumeHnoBanue Tembl / Bua 3ansatus Cemectp Yacos Kowneren- Jlutepatypa
/ Kype M
Tema 4 Metpuxu 3p)eKTHBHOCTH peKIaMbl
Metpuk# 3(pPEKTUBHOCTH KOHTEKCTHON PEKIIaMbl 1.1 112 1.3
TSS, PPV, BR, readability, Likes, Comments, Shares, Engagement T
. J12.1,J12.2, J12.3,
2.1 |Rate, Traffic, Backlinks, CR 8 2 TIK-1
Lo J12.4,J12.5, J12.6,
MeTpuKH Ui aHATH3a MEAUHHON U BUACO-PEKIIaMBbl 0.7
Merpuku aHanm3a caiita [loBegeHUeCKHe METPUKH Ha CaliTe ‘
MeTtpuku connanbHbIX cereii / Jlex /
Tema 4 Metpuxu 3pheKTHBHOCTH peKITaMbl
Mertpuku 3¢ (HeKTUBHOCTH KOHTEKCTHON peKIamMbl 1.1 112, 7113
TSS, PPV, BR, readability, Likes, Comments, Shares, Engagement PR
. J12.1,J12.2, J12.3,
2.2 |Rate, Traffic, Backlinks, CR 8 4 TIK-1
V- J12.4, J12.5, J12.6,
MeTpHKH Ui aHaTH3a MEJUIHHON U BUIEO-PEKIaMbl .7
Mertpuku ananu3za caiita [loBegeHueckue METpUKU Ha caiiTe ’
Mertpuku conmaneHbIX cerei. / I1p /
Tema 4 Metpuxu 3pQeKTHBHOCTH peKITaMbl
Mertpuku 3¢ GEeKTUBHOCTH KOHTEKCTHON peKIaMbl
TSS, PPV, BR, readability, Likes, Comments, Shares, Engagement JI1.1, JI1.2, JI1.3,
23 Rate, Traffic, Backlinks, CR 3 10 MK-1 JI2.1,J12.2, J12.3,
’ MeTtpuku 11 aHaiM3a MEAMMHOMN U BUICO-PEKIIaMbl J12.4,J12.5, JI2.6,
Mertpuku ananusa caiita [loBegeHueckue METpUKH Ha caidTe 2.7
MeETpUKH CONMANBHBIX ceTeil ¢ wucmonb3oBanueM LibreOffice mnpu
moroToBKe MoKIanoB. / Cp /
JI1.1, J11.2, J11.3,
24 Tema 5 Metpuku 3¢ dekTrBHOCTH email-MapKeTHHTa ] ) MK-1 JI2.1,J12.2, J12.3,
’ Open Rate, UR, Forward Rate, CTOR. / Jlek / J12.4, J712.5, J12.6,

2.7




JI1.1,J11.2, J11.3,

)5 Tema 5 Metpuku 3¢ dextruBHOCTH email-MapkeTHHTa 3 4 K-1 J12.1,J12.2, J12.3,

’ Open Rate, UR, Forward Rate, CTOR. / IIp / J12.4, J12.5, J12.6,
2.7

Tema 5 Metpuxu ¢ dexTrnBHOCTH email-MapkeTHHTa ﬁéi’ gég’ ﬁég’

2.6 |Open Rate, UR, Forward Rate, CTOR c ucmonbs3oBanuem LibreOffice 8 8 TIK-1 Jl2. 4’ HZ. 5’ HZ. 6’

MpU NOATOTOBKe JOKIaa0B. / Cp / T T
2.7

JI1.1,J11.2, J11.3,

. J2.1,J12.2, J12.3,

2.7 | /3auér/ 8 0 IK-1 2.4 J12.5. J12.6,
J2.7

4. POHJ OIIEHOYHBIX CPEJCTB

Crpykrypa u coiepkanue ()OHAa OLEHOYHBIX CPEACTB AJIs HMPOBEACHHS TEKYLICH M MPOMEKYTOYHON arTecTallMd MPEICTaBICHBI B
[Mpunoxenun 1 k paboveld mporpaMMe TUCIUTUTAHBL.

5. YAEBHO-METOANYECKOE U HH®OPMAINIMOHHOE OBECHIEYEHUE JUCIIUITJINHBI

5.1. OcHoBHas uTEpaTypa

ABTODBI, 3aryaBue H3paTenscTBO, TONI Komnua-Bo
JI1.1 | MxwurapsHs, C. B. BusHec-aHanHMTHKA B MEHEDKMEHTE: TPAKTHKYM Mocksa: EBpazuiickuit https://www.iprbooksho
OTKPBITHINA HHCTHTYT, 2011 p.ru/10622.html
HEOrPaHHYCHHBIIT
JOCTYTI JUIS
3apEruCTPUPOBAHHBIX
T10JIb30BaTeNnen
JI1.2 | Bennepckas, O. B. BusHec-aHanuTHKa: yueOHOe mocodue Bbenropoa: benropoackuii https://www.iprbooksho
TOCYyIapCTBEHHBIN p-ru/92242 html
TEXHOJIOTHYECKUIN HEOTPAHMICHHBIH
yHuBepcuret uM. B.T. JOCTYTI A
[yxosa, 3BC ACB, 2017 3apeTHCTPHPOBAHHBIX
0JIb30BaTeNei
JI1.3 | BoiikoBa, M. B., AHanmuTHuecKas e TeIbHOCTh: TEOPUS U Mocksa: Poccuiickas https://www.iprbooksho
Komo6osa, U. H., METO/IOJIOTHS: MOHOTpa(us TaMOKEHHas aKajeMus, p-ru/116521.html
Makpyces, B. B., 2020 HEOTpaHUYEHHBIN
JIrobkuna, E. O., JIOCTYTI JIst
Kupimos, A. B., 3apEruCTPUPOBAHHBIX
Ocymosa, C. 4. MOJIb30BaTeNei
5.2. lonoaHuTeIbHASA JIUTEPATYpa
ABTOpBI, 3arnasue WznarenscTBO, roa Konug-Bo
JI2.1 |TIpouenko O. 1. Poccuiickoe npeanpuHUMAaTenbCTBO: Mocksa: KpearnBhast https://biblioclub.ru/inde
BCEPOCCUICKUH eKEMECTIHBII HayIHO- SKOHOMHKa, 2013 x.php?
MPaKTHIECKUH KyPHAT 110 SKOHOMUKE: Ky pHAI page=book&id=235134
HEOIPaHUYECHHBII
JOCTYIL JUTst
3apErUCTPUPOBAHHBIX
NoJIb30Bareseit
JI2.2 |Hosukog C. B. Mup H3MEpeHHiA: KypHAT Mocksa: PUA https://biblioclub.ru/inde
«CTanzapThl MU KauecTBOY, X.php?
2014 page=book&id=236101
HEOTpaHUYEHHbIN
JOCTYIL JUTst
3apEruCTPUPOBAHHBIX
T10JIb30Baresen
JI2.3 | Crapxos B. B. [IpoGieMsr aHaH3a: KypHAT [TerpozaBoack: https://biblioclub.ru/inde
IMerpo3aBojckuii x.php?
I‘OC}’,HapCTBeHHBIfI page=book&id=23 6917
yausepcuteT (Iletpl'Y), HEOTPaHHYCHHbIH
2013 JOCTYII ISt
3aperuCTPUPOBAHHBIX

TOJIb30BaTENICH




ABTODBI, 3arnaBue H3parenscTBO, 1O Komnnu-Bo
JI2.4 |Tlankunal’. B. KoMmneTeHTHOCTD: KypHaT MockBa: AkageMus https://biblioclub.ru/inde
CTaHJapTH3ANH, x.php?
METPOJIOTHH U page=book&1d=238239
cepruuxaruu, 2014 HEOTPaHHYEHHDIH
JOCTYTI JUTS
3aperucTPUPOBAHHBIX
T0JIb30Baresnen
JI2.5 |Koportkos, A. B. MapkeTHHIOBBIe UCCIeoBanust: yaebnoe mocodre | Mocksa: IOHUTHU- https://www.iprbooksho
IUTS BY30B JAHA, 2017 p-ru/71235. html
HEOTPaHHYEHHBIIH
JOCTYII JUTst
3apErUCTPUPOBAHHBIX
T10JIb30BaTeNnen
JI2.6 | Maxos, C. 1O. AHIUTHKA U JIOTHKA: Y4eOHO-METOIUYECKOE Open: MexpernoHaibHas https://www.iprbooksho
rnocobue AxkanemMus 6€30IacHOCTH p-ru/95394 html
u BebkuBanusi (MABUB), HEOrPaHHYCHHBIH
2019 TOCTYII IS
3apETHCTPUPOBAHHBIX
T10JIb30Baresnen
JI2.7 | Ceproneesa, E. A. BBezieHuE B CONMATBHYIO aHATHTHKY: y4eOHOE Craspormons: CeBepo- https://www.iprbooksho
nocobue (TIPakTUKYM) KaBkazckuii QpenepanbHblii p-ru/99411.html
yHuBepcuret, 2019 HCOTPAHIYCHHBIA
JOCTYII JUTst
3aperuCTPUPOBAHHBIX
T10JIb30BaTeNnen

5.3 IIpodecconanbHble 0a3bl JAHHBIX U HHPOPMALMOHHBIE CIIPABOYHbIE CHCTEMBbI

NCC "Koncynprantlloroc"

HCC "Tapant" http://www.internet.garant.ru/

Baza nannbpix Beepoccuiickoro neHtpa nzydenus odmectseHnoro maenus (BLIIOM) https://wciom.ru/database/

Hactpoiiku 1 otaetsl Google Analytics: https://support.google.com/analytics/answer/6367342?hl=ru

[MTabmor SWOT anani3a oneHKH KOHKYPEHTHBIX IperMymiecTs: http://powerbranding.ru/competition/analiz-konkurentov-primer/
[Ia6non otyera 1o 3¢ GeKTUBHOCTH peKIaMHON KoMmnaHuu: http://powerbranding.ru/mediastrategiya/advertising-report/

5.4. IlepeyeHb MPOrpaMMHOT0 obecTiedeHu s

Onepauuonnas cucrema PEJl OC
LibreOffice

5.5. y‘leﬁHO-METOJIl/I‘IECKHe MaTepuaJibl 1J51 CTYAEHTOB C OrPAHUYC€HHBIMY BO3MOKHOCTAMMU 310POBbSL

IIpu HE0oOXOOUMOCTH IO 3aiBICHHIO OOYYAIOMETOCS C OrPaHHMYCHHBIMH BO3MOXHOCTSIMU 37I0pPOBbS  y4eOHO-METONUUYECKHE
Marepualbl MpPeOCTABISIOTCS B (pOpMax, aganTHPOBAaHHBIX K OTPaHUMUYCHHUAM 370pOBbsS M BocupusaTHs uHpopMmarmu. s nmi c
HapyIICHUSIMA 3peHMs: B (opMme aynuodaiina; B medaTHOH QopMme yBeTHMUYCHHBIM IIpupToM. s U ¢ HapymICHUSAMH CIyXa: B
(opMe SIIEKTPOHHOTO MOKYMEHTa, B IedarHod ¢Qopme. s JIHI ¢ HapyMICHHSMH OIIOPHO-IBHTATEIFHOTO ammapara: B (opme
3JIEKTPOHHOTO JOKYMEHTa; B eUaTHOH dopme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHE IUCIIUITJINHBI

ITomemeHus Ui BceX BUIOB paboOT, MPEIyCMOTPEHHBIX yYeOHBIM IUIAHOM, YKOMIUIEKTOBaHBI HEOOXOANMOH CHennann3UpOBaHHON
y4eOHOI MeOeNbIo M TEXHUIECKUMH CPEICTBaMU 00yUCHUS:

- CTOJIBI, CTYJIBSI;

- IEPCOHATBHBINH KOMIThIOTED / HOYTOYK (IIEpEeHOCHOM);

- TIPOEKTOP;

- 9KpaH / UHTepaKTUBHAS T0CKa.

7. METOAUYECKHUE YKA3AHUSA JJIS1 OBYJAIOIIIUXCS IO OCBOEHUIO JUCHUIIJIUHBI

Meroarueckne yKa3aHUs 10 OCBOSHHIO IUCIMILUIMHEI IPEACTaBIICHBI B [Ipunoxkennn 2 x pabodel mporpaMMe JUCIUILUINHEL.




®OHJI OHEHOYHBLIX CPE/ICTB
1 Onucanue noka3artejieid 1 KpUTepUeB OLIEHUBAHUS KOMIETEHIMA HA Pa3JIMYHBIX dTanax
X (pOopMHPOBAHHUSA, ONIMCAHME LKA OLIEHUBAHUA

1.1 TlokasaTenu U KpUTEpUH OLICHUBAHUS KOMIIETECHIIMIA:

IIpuioxenune

1

IMMPAaBUJIBHOCTb HAIllMCAHUWA
TCKCTa

3VH, ITokazaTenu oneHUBaHUS Kputepuu onenuBanust CpencrtBa
COCTaBIISIOIINE OIICHUBAHMS
KOMIETEHIIHIO
[IK-1 CnoocobeH aHanM3WpOBaTh MApPKETUHTOBYID Cpeay W OW3HEC-TIPOLECChl ¢
MCIOJIb30BaHuEM o(JialiiH ¥ OHJIaliH METOJJOB MapKETUHIOBBIX HCCIIeI0BAaHUMN
3HATh: MeTojibl | Pabotaer ¢ ydeOHOI, | moTHOTA u O-ompoc
IPOBEICHUS y4e0HO-METOIMYECKOW M | ColIep>KaTeIbHOCTh OTBeTa | Bompockl 1-18;
MapKETHHIOBBIX HAYy4YHOM  JIMTEPATYpOH, | HA BOIIPOC; ymenue | B- Bompochl k
ycCleI0BaHHiA, OTBEYACT HA  BOIPOC, | IPUBOAUTH npuMepsl; | 3auery (1-30)
MeTonbl  aHamm3a | CACTEMATH3HPYET COOTBETCTBUE
MApKETHHTOROI MapKETUHTOBYIO IpEeICTaBICHHOMN B
cpesthi UH()OpMAIIHIO IIpH | OTBETAX I/IH(boprmpm
HanMCcaHUM TeCTa. MaTepuaiaMm JIeKIUH U
y4eOHO JTUTEPATYPHI,
CBEICHUSIM u3
UH(POPMALIMOHHBIX
pecypcoB Wurepner,

JACATCIIBHOCTBIO.

Ywmerts: npoBoauTs | [lonck " cOOp | BBIpaXKCHHUE CBOUX JI— noxmagel
aHaIN3 HE00X0TUMOA MBICIIEW B KauecTBe Tema 1-18
MapKeTHHTOBO# JUTEpaTyphl JUIS | JOKJIaIunKa,
cpems m Gu3Hec- HaIcaHus JoKnana, | 000CHOBaHHOCTh
WCTIONB3YeT  pa3iu4Hble | oOpamieHuss kK 0aszam
Tiponeccos 1| Gasel JIAaHHBIX MIPH | TAHHBIX;
HUHTCPIPETUPOBATD | popeneHnn aHaJIM3a | 1eneHanpaBiIeHHOCTh
pE3ynbTaThI MapKETHUHTOBOM IIONCKa u otbopa
MapKETUHTOBOTO uHpopMaud B JOKIAJE | MApKETHHTOBOM
HcCIIeJ0BAHNUS i CUTYaIIMOHHOM | HH(GOpMAIUN npu
3aJIaHUU. HaIMCaHUH JIOKJIaza,
MOJIHOTa  MPOBEAECHHOIO
aHalIM3a MapKETUHIOBOU
uHbOpMaIlUU B JOKIAJE U
CUTYAIITMOHHOM 3aJaHUHN
Bnanets: Hcnonb3yer YMEHHE MPUMEHSTh C3 -
HaBBIKAMHU COBPEMEHHBIE TEOPETHUECKUE 3HaHUS | CUTyallMOHHBIE
MIPOBEICHUS MH(POPMaIIMOHHO- JUIS aHajau3a 3aJIaHus
MapKETUHT OBBIX KOMMYHUKAIIMOHHBIE MPAaKTUYECKUX CUTYyalHH, 1-5
HCCIIEOBaHUI B TEXHOJIOTHU U | memath MPaBUIIbHBIE
OHJIAlH U o(aiiH | rmobOanbHBIS BBIBOJIBI, yMeHUue
cpene nH(pOpPMaIMOHHBIE OTCTauBaTh CBOIO
pecypcbl B TpOIECCE | MO3UIUI0 TPU PEUICHUU
yIpaBiIeHUS CUTYAIIMOHHOTO 3aIaHHS
MapKEeTUHIOBOM




1.2 [Ixansl OIlEHUBAHUS:

Texymmii KOHTPOJIb YCIIEBAEMOCTH W MPOMEXKYTOYHASI aTTECTAIMsl OCYIIECTBISETCS B
paMKax HaKOMUTENbHON OambHO-peUTHHIOBOM cucteMbl B 100-0anibpHOM 1mKae:

3auer

50-100 GayoB (3a4TeHO)

0-49 6amnoB (He 3a4TEHO)

2 TunoBble KOHTPOJIbHbIC 32JaHMA WM HWHbIe MaTepHaJbl, HEOOXOAMMBbIE VISl OLEHKHU
3HAHMH, YMEHHH, HABLIKOB M (M/IM) ONbITA [JEATEJbHOCTH, XapPAaKTEPHU3YIOLIUX ITANbI
(popMupOBaHUA KOMIIETEHIMH B IpoLiecce 0CBOeHHUs 00pa30BaTeIbHOM IPOrpaMMBbI

Bomnpocs! k 3auery
1. Posip MeTpuueckux nokasareneit B MUC, CIIIIP u ynpaBieHMH MapKeTHHIOM
2. Ompenenenue NOHATHH oQJaiiH W OHJAWH METPUK HMX B3aWMMOCBI3b M OTJIMYHAE OT
nokazareneit KPI.
3. Odumaita MeTpuKH: criocoObl m3MepeHus A3 GexTuBHOCTH 0 dIaliH-PEKIaMblI,
4. Wi-Fi-ananuruka;
5. MHCTpyMeHTHI coBMelleHus1 oduiaifiH U OHIaiH MeTpudeckux nokasareineit (Oxsar, [Tokassl
(OTS), Yacrora moka3oB. Jl0XOOMMOCTh (CTATUYECKHI KOJUITPEKUHT) AMHAMHKA IPOJIAK,
Ynomunanus B CMU, Y3naBaemocTs OpeHna).
6. Axryansubie metpuku 1 KPI: (RPR, LPO, CPO, CARC, Margin-Adjusted Revenue, Time to
payback CARC, LTV, ROMI), digital-merpuxu u KPI qis mapkerosora.
7. CR — ko3¢ puimeHT KoHBepCHH
8. LTV — noxusHeHHas 1IEHHOCTh KJIIMEHTA
9. CAC — crouMoCTb NpUBJICUCHHS KIIMEHTA
10. ROl — ko3¢ uruenT peHTadeIbHOCTH HHBECTUIINN
11. ROMI — ko3¢ dunmeHT Bo3BpaTa MapKETHHTOBBIX HHBECTUIIUH
12 Metpuku 3¢ (HEKTUBHOCTH KOHTEKCTHOW PEKIIaMBI
TSS, PPV, BR, readability, Likes, Comments, Shares, Engagement Rate, Traffic, Backlinks, CR
13. Metpuku 1151 aHaJIU3a MEIUMHOM U BUJI€O-PEKIIAMBI
14. Metpuku ananu3a caiita [loBeneHueckie METpUKY Ha caiiTe
15. MeTrpuku counanbHbIX ceTel
16. Metpuku 3¢ (hekTHBHOCTH email-MapKeTHHTa
Open Rate, UR, Forward Rate, CTOR
17 Metpuku 3peKTUBHOCTH peKJIaMHBIX KaMIaHUI
VYupasnenue pernyrarmeii (Mentions, Net Sentiments Rate, SOC, BER, Passion, NPS). Otnen
npoaax (CRR, CCR, Sales, LCR, AOV).
17. Kakue oduaiiH 1 OHJaliH METPUKHM MOKHO HCIIOJIb30BaTh Ul aHAINU3a MOTPEOUTENbCKOrO
noBeneHua? Kakue npeumyniecTsa 1 OrpaHUUEHUs y KaKJI0T0 U3 3TUX MOKa3aTesneil?
18. Kakue ximroueBble IIaru HEOOXOAMMO BBIMOJHUTH JUIS aHAJIM3a CETMEHTOB B TEKCTOBBIX
JTAHHBIX U3 CONMANBHBIX Menua? Kakue nmpakTiuueckue pe3yabTaThl MOKHO TOIYYUTh TIPU TAaKOM
aHanuze?
18. Kakoil moaxoa K cO3JaHHIO OHJIAH-ONPOCOB U @aHKETUPOBAHUIO MOXKHO HCIOJIb30BaTh MPHU
uccleioBaHusIX B ceTeBod cpene? Kakue 0OCOOEHHOCTH HYKHO Y4ecThb Al OOecredeHHs
HAJI)KHOCTH U PETPE3eHTATUBHOCTU PE3yIbTaTOB?
19. Kak BBISIBUTH M TPOAHAIM3UPOBATH BIMSHHUE CETEBBIX TPEHJOB Ha MOTPEOUTENBCKUE
npennourenusi? Kakue cueHapuu  pa3BUTUS  TOTPEOUTENHCKOTO  TMOBEACHUS  MOKHO
CIIPOrHO3MPOBATh Ha OCHOBE aHa/In3a TPEHI0B?
20. Kakue npuHIOHINBI CETMEHTALMM ayIUTOPUU U3 CETEBOM Cpeabl MOKHO MCIOJB30BaTh NpHU
aHalM3e peakluu Ha MpOoAYyKThl U Openabl? Kak cermMeHTanus MOKeT MOMOYb B pa3paboTke
OoJiee 1eeBbIX CTpaTeTHii?
21. Kakue npeumy1iecTBa U OrpaHU4eHUs] COOCTBEHHBIX MIaT(GOpPM [Tt 00CYKAESHUS TPOTYKTOB
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U ycIyr (Harpumep, (OpyMBbI U TPYIIIBI B COLICETSIX) MMEIOT JIJIsl HCCIIEJOBAHUS B3aUMOJICHCTBUS
¢ aynutopueii? Kakue acieKThl 3TOro B3auMOACHCTBUS MOTYT OBITh TPOAHAIM3UPOBAHBI?

22. Kakum 06pa3oM aHaJIM3 OT3BIBOB M PELIEH3UH O MPOIYKTAaX M OpeHAaX BIMAET Ha PEIyTaLUIO
komnanuu? Kakue MeTo sl MOXKHO MCIIOJIb30BaTh JUI U3MEPEHUS 3TOr0 BO3ACHCTBUA?

23. Kakue mnpakTU4YeCKHME PEKOMEHJALMM MOXHO JaTh OpeHJaM M KOMIIAHUSIM Ha OCHOBE
aHalM3a KOMMYHHMKAIlMM C ayauTopueil B cereBoil cpeae? Kakue crparermu KOMMYyHUKalluu
MOTYT OBITh 60J1ee Y3PPEKTUBHBIMH C YIETOM CETEBBIX OCOOCHHOCTEH?

24. Kakue 0COOEHHOCTHU ClIEAYEeT YYUThIBAaTh IPU aHAJIM3€ CEIMEHTOB B TEKCTOBBIX JAHHBIX M3
couuanbHbIX Meana? Kakue THUITbI CETMEHTOB MOTYT OBITh BBISIBICHBI B TAKUX JTAHHBIX M KaK UX
UHTEPIPETHPOBATH?

25. Kakoil moaxox K TPOBEICHHUIO OHJIAWH-ONMPOCOB M AHKETUPOBAHHMIO MOXKET OBITh
UCIOJIb30BaH /ISl U3Y4YE€HUsl MHEHUH U npeanodreHuil aynuropun? Kakue mirocsl 1 MUHYCHI Y
3TOro Merona’?

26. Kakue cereBble TpeHAbl MOTYT OKa3blBaTh HaMOOJbIIEE BIMSHUE HAa MOTPEOUTENHCKOE
noseneHne? Kakume MeTonpl aHanm3a MOXHO MCIIONb30BaTh AJI ONPEIECIECHHUS Ba)KHOCTH U
aKTyalbHOCTH 3TUX TPEHJOB?

27. KakuM 00pa3oM MOXHO KJIaCCH(PHIMPOBATH ayJUTOPHUIO CETEBBHIX IIaT(opm IUIs aHamu3a
peakuuu HanmpoAyKThl U Openabl? Kakue mapamerpbl ciiefyeT y4UTbIBaTh IPU CErMEHTalUu
ayIuTopuu?

28. Kakue mnpeumyliecTBa U HEAOCTaTKU Y COOCTBEHHBIX IIaTGopM st OOCYXIEeHUs
OPOAYKTOB W yciayr (Hampumep, (OpyMbl, TPYNIBI B COICETAX) JUIS HCCIEJOBAHUS
B3auMoJieiicTBug ¢ aynutopuei? Kakue acmekThl 3TOro B3aUMOJCHCTBUS MOTYT OBITh
[IPOaHAIU3UPOBAHBI?

29. Kak MoskeT ObITh M3MEPEHO BIMSIHHME aHAIN3a OT3bIBOB U PELIEH3UN O MPOAYKTaxX U OpeHaax
Ha penyTainuio komnaHuu? Kakue METpUKU U MOKa3aTeau MOTYT HUCIIOJIb30BAThCS /ISl OLIEHKU
3TOr0 BO3/AE€HCTBUSA?

30. Kakue mnpakThuueckue PEeKOMEHIAlUU MOKHO JaTh KOMIAHUSM U OpeHJaM Ha OCHOBE
aHajM3a KOMMYHHUKaLlUU ¢ ayautopueil B ceteBoil cpene? Kakue crparernu B3auMoJelcTBUS
MOTYT CUUTAThCsl Hanbolee 3(P(PEKTUBHBIMU C YUETOM CETEBBIX OCOOCHHOCTEN?

Kpurtepuu onennBanus:

- 50-100 GannoB (3auTeHO) BBHICTABISETCS, €CIM M3JI0KEHHBIH MaTepuan (pakTudyecku
BEpEH, HAJMYME JOCTATOYHBIX 3HAHWKA B OOBEME MPOHJAEHHON MPOrpaMMbl TUCIHILIMHBI B
COOTBETCTBUM C IIOCTaBJIEHHBIMU IPOrpaMMOM Kypca LeIIMH M 3ajJadaMd  0OydeHus;
NpaBUJIbHBIC, YBEPEHHBIC ACWCTBUS 10 INPHUMEHEHHWIO IOJNyYeHHBIX 3HAHWW Ha TIPAKTHKE,
IPaMOTHOE U JIOTHYECKH CTPOWHOE M3JI0KEHHE MaTepualia IpH OTBETE, YCBOCHHE OCHOBHOW M
3HAKOMCTBO C JIOIIOJIHUTENIBHON JIUTEPATYPOU;

- 0-49 GamnoB (He 3aYTEHO) BBICTABIIAETCS, €CIIU - OTBETHI HE CBS3aHbI C BOIPOCAMH,
HaJIM4YHe TPyObIX OMIMOOK B OTBETE, HEMIOHMMAHUE CYITHOCTH M3JIaraéMoro BOIIPOca, HEYMEHHE
OPUMEHSATh 3HaHUS Ha MPaKTHKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha JIOMOJIHUTEIbHBIE U
HaBO/ISIIINE BOIIPOCHI.

Tembl 10KI210B
1. Posp MeTpuueckux nokaszareneit B MUC, CIIIIP u ynpaBineHMH MapKeTHHIOM
2. Ompenenenue TOHATHH oOQJIailH W OHJAWH METPUK HMX B3aWMMOCBI3b W OTJIMYHAE OT
nokasareneit KPI.
3. Odumaiin meTpukn: criocoObl n3MepeHus 3pPekTuBHOCTH 0P dIaitH-peKITaMBbL;
4. Wi-Fi-ananurtuka;
5. UHCcTpyMeHTHI coBMeleHUsT oQuiaiiH U OHJIaiH MeTpuueckux rnokasareneit (Oxaar, [Tokassl
(OTS), Yacrora moka3oB. Jl0oXOOMMOCTh (CTaTUYECKHH KOJUITPEKUHT) AMHAMHKA TIPOJAK,
Ynomunanus B CMU, Y3naBaeMocTs OpeHa).

6. Akryansabie MeTpuku u KPI: (RPR, LPO, CPO, CARC, Margin-Adjusted Revenue, Time to
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payback CARC, LTV, ROMI), digital-merpuxu u KPI s mapkerosnora.

7. CR — ko3 dunmeHT KoHBepcUn

8. LTV — noxu3HeHHAas [IEHHOCTh KIIMEHTa

9. CAC — cTonMOCTh IPHUBJICUCHUSI KITMEHTA

10. ROl — ko3¢ durmeHT peHTabeTbHOCTH HHBECTUITNI

11. ROMI — ko3¢ durueHT Bo3BpaTa MapKETUHTOBBIX HHBECTHITUI

12 Metpuku 3¢p(peKTHBHOCTH KOHTEKCTHON peKIaMbl

TSS, PPV, BR, readability, Likes, Comments, Shares, Engagement Rate, Traffic, Backlinks, CR
13. Metpuku 11 aHaJIM3a MEAUINHON U BUEO-PEKIIAMBbI

14. Metpuku aHanu3a caiita [loBeieHUeCKre METPUKH Ha caiiTe

15. MeTtpuku counanbHbIX ceTel

16. Metpuku s dextuBHoctu email-mapkerunra Open Rate, UR, Forward Rate, CTOR

17 Metpuku 3pPeKTUBHOCTH PEKIAMHBIX KaMIIaHHHA

18. Vmpasnenme pemyranueii (Mentions, Net Sentiments Rate, SOC, BER, Passion, NPS).
Otnen nmpoaax (CRR, CCR, Sales, LCR, AOV).

Kputepun oneHuBanus:

OOyvaromumiics mnomydaer 3a gokman 10 OamwioB MpH  COONIONEHUH  CIEAYIOIIUX
TpeOoBaHMI:

- IOCTaBJIeHa MpobeMa rccleoBaHus, 000CHOBaHA €€ aKTyalbHOCTh (2 Oarna);

- clleJlaH KpaTKUil aHaJlIM3 pa3IMYHBIX TOUEK 3PEHMsI Ha paccMaTpuUBaeMylo mpodiemy (2
Oaia);

- clIeJIaHbl BBIBO/IBI 110 UCCIIeayeMou podieme (2 6aa);

- 0003HaYeHa aBTOpcKas nmo3unus (2 6amia);

- MCII0JIP30BAHO HE MEHEE IATH JIMTEPAaTypHbIX UCTOYHUKOB (1 Oamn);

- coOroIcHBI TpeOoBaHUs K oopmiIeHHIO padboThl (1 6asmm).
3a HecoO0ICHNE YKa3aHHBIX TPEOOBaHMI OLIEHKA CHIKAeTCsl Ha | 6arut mo KaKaoMy IMyHKTY.
MaxkcumanbHast cymma 0asmioB 3a goknazas 30 6amios (3 qokianga mo 10 6amioB)

Bonpocsl qis onpoca

Ilo pazneay 1
1. Posp MeTpuueckux nokasareneit B MUC, CIIIIP u yrpaBineHMr MapKeTHHIOM
2. Ompenenenue TOHATHH oOGJIaliH W OHJAWH METPUK HMX B3aWUMOCBSI3b W OTJIMYHE OT
nokasareneit KPI.
3. Odumaiitn meTpukn: criocoObl n3Mepenus 3gppexTuBHOCTH 0P dIaitH-peKITaMBL;
4. Wi-Fi-ananutuka;
5. MHCTpyMeHThl coBMelIeHUsT oQuialiH U OHJIaiH MeTpuueckux nokasareneil (Oxaar, [lokassl
(OTS), Yacrora moka3oB. JIoXomAMMOCTh (CTATUYECKHUH KOJUITPEKHHT) IMHAMHUKA HPOJIax,
VYnomunanus 8 CMU, Y3naBaeMocTs OpeHa).
6. Axryansubie metpuku 1 KPI: (RPR, LPO, CPO, CARC, Margin-Adjusted Revenue, Time to
payback CARC, LTV, ROMI), digital-merpuku u KPI st mapkerosora.
7. CR — k03¢ puimeHT KoHBepcHu
8. LTV — moxn3HeHHas IIeHHOCTh KIIMEHTa
9. CAC — crouMoCTb NpUBJICUEHHS KIIMEHTa
10. ROl — ko3¢ durmeHT peHTadbeTbHOCTH HHBECTHUITHI
11. ROMI — ko3¢ dpurmeHT Bo3BpaTa MapKETHHIOBBIX WHBECTULIUI

ITo pazneny 2
12 Metpuku 3¢ppeKTUBHOCTH KOHTEKCTHON peKIIaMbl
TSS, PPV, BR, readability, Likes, Comments, Shares, Engagement Rate, Traffic, Backlinks, CR
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13. MeTpuku a7 aHau3a MEAUHHON U BUIE0-PEKIAMBI

14. Metpuku ananu3a caiita [loBegeHueckue METPUKHY Ha caiTe

15. MeTpuku couuanbHbIX ceTeit

16. Metpuku s dextuBHoctu email-mapkerunra Open Rate, UR, Forward Rate, CTOR

17 Metpuku 3pPeKTUBHOCTH PEKIAMHBIX KaMIIaHHHA

18. Vmpasnenme pemyranueii (Mentions, Net Sentiments Rate, SOC, BER, Passion, NPS).
Otnen nmpoaax (CRR, CCR, Sales, LCR, AOV).

Kpurepuu onenuBanus:

«5 6aJuI0BY BBICTABJISIETCS, €CIIM CTYAEHT IIOJIHO U JIJAKOHWYHO OTBETHJI HA BOIIPOC C
UCIIOJIb30BAHUEM JICKLIUH, JOTIOJIHUTEIBHON JINTepaTypsl U MHPOPMAIIMOHHBIX 0aX JaHHBIX, OTBET
NOJKPEIIEH COBPEMEHHBIMU ITpUMepaMu. OTBET IOTHOCTBIO COOTBETCTBYET KOMIIETEHIUAM
JUCLUIIIVHBIL.

«4 Gasutay» BBICTABIISIETCS, €CIIU HET JOCTATOYHOTO 0OOCHOBAHUS OTBETA, HO CTYJEHT MCIOJIb30Ball
JOCTYIIHBIE JINTEPATypHBIE HCTOYHUKH, TIPEICTABICH 0030p PUMEPOB U MOSICHEHBI OCHOBHBIE
TEPMHHBI W/WIU [IPU BEPHOM M3JI0KEHUH OTBETA JIOMYIIIEHA He3HAUUTEbHAs OIINOKa, He
BJIMSIIOILAS. HA IIPABUJIbHYIO IIOCIIEI0BATENBHOCTD PACCYKACHUMN, U, BO3MOXKHO, ITPUBE/IIAs K
HEBEpHOMY OTBETY. OTBET YaCTMYHO COOTBETCTBYET KOMIIETEHIIUAM AUCLUIUINHBL

«3 GaJi1a» BBICTABIIETCS, €CJIM Ha [TOCTABJIEHHBIM BOIPOC AAaH HETOJIHbIM — YaCTUYHBIN OTBET, HE
HOJKPEIUICHHBIN JOMOJIIHUTENbHONW HH(pOpMannei.

«2-0» GaJIOB BBICTABIIACTCSI, €CIM Ha BOIIPOC OTCYTCTBYET OTBET W/MIIM OTBET HE OTHOCHUTCS K
IIOCTaBJIIEHHOMY BOIIPOCY, HE COOTBETCTBYET KOMIIETCHIIASAM JAACLUILINHBL.

MaxkcuMmanbHas cymma 6amioB no onpocy 20 6anos (4 Borpoca 1o 5 6amion)

CuryanmoHHble 32 1aHUSs
3aganue Nel. B3ammocBs3b BeO-aHAJIMTHKHM, HHTepHeT-MapkeTHHra u digital-pexnamsl.
ITocTanoBka HeJsei 1Jja caidra
Lenu pabomwi

3akperieHue TEOpPeTUYECKUX 3HAaHMW M IMPaKTHUYECKUX YMEHHH 1o (GopMUPOBaHHIO
CUCTEMBl METPHK, MO3BOJSIOUIMX OLIEHUTh BOPOHKY MPOAAX MU KOMMYHHMKAI[MM KOMIIAHUU B
HuTeprer. Co3naTh KapTy KJIMKOB OT Haexkc.Merpuku.

CuTyallMOHHOE 3a/laHu€ BBIJIAETCS MHAWBHUYAJIbHO WM TBOPYECKOMY KOJIJIEKTUBY
CTyAEeHTOB (2-3 uenoBeka). Pe3ynpTaT cHUTyallMOHHOTO 3afaHus odopmisieTcs B ¢dopme
Mpe3eHTAlUU U yOJINYHO 3alllMIIaeTcs Ha IPaKTUUECKOM 3aHSATHH.

B npoexme donorcubl Hatimu ompasicenue omeemvl Ha C1edyioujue 60Npocyl.

1. BeiOpatpe nyOnuuHblii caiiT B IHTepHeT (MHTepHEeT-Mara3uH, HHQOPMallMOHHBIN CalT
O MEpOIIPUATUH U T.1.).

2. CopmynupoBaTh CHCTEMY IieJiel BRIOPAHHOTO pecypca mo mojenu Smart (PUCYHOK
1). JItoOble 1enu JOKHBI XOTs ObI IPUMEPHO COOTBETCTBOBATh THUM KPUTEPHUSIM.

To ecTh 1enu AOMKHBI OBITh KOHKPETHBIMU, U3MEPUMBIMHU, 3HAUUMBIMU /7151 OU3HEca,
JIOCTHKUMBIMHU Y OTPAHUYECHHBIMU IO BpeMEHU. MIcX0/s U3 3TUX KPUTEPHUEB, ONTPEACIAIOTCS
LEJU IS cauTa.



TIME BOUND
OrpaHu4eHHbin BO
Bpemexn

SPECIFIC
KOHKDETHbLIN

MEASURABLE

HNamepumMbiin

Pucynok 1 — Kpurepuu neneit no mogenu Smart
[IpuMepsl IpaBUIBHBIX LIETEH:

— VBenmuuuth 10X0/61 odiaitH marazuna Ha 30% B roj 3a cyeT caita. JTa 1eJib COOTBETCTBYET
MPaKTUYECKH BCEM PaHEE 03BYyUEHHBIM KpuTepusiM. OHa KOHKpeTHa (yKka3biBaeM %), usmepuma
(cpaBHUBaeM 3a rof), 3HauyuMa Jij1si OuszHeca (yBeIU4YeHHE J0X0/1a), OTpaHIYeHa 110 BpEMEHH U
CKOpEe BCEro JOCTHKUMA

— NndopmupoBaTh 1 noaaep>KkuBaTh TEKYIIUX KIUEHTOB

— [Tomy4ats mpuOBLIH OT pa3MEIECHHsI PEKJIaMBI Ha CaiiTe

— Pasrpy3utsb oten no paboTe ¢ KIIMEHTaMH OT OJJHOTUITHBIX BOIPOCOB

[IpuMeps! HETIPABUIIbHBIX IICJICH:

— Cnenatb caifT, 4ToObI HA HEM pa3MeCcTUTh (POTO JUpPEKTOpa

— CoenaTth CTpaHWYKY, PACCKa3bIBAIOINIYI0 00 ycrexax GupMbl

— Cnenatp caiT, «4TOOBI OBLI»

3. Ilocne TOTO, KaK ONpeaesieHbl Ielu caliTa, BOZHUKAET 0oJiee sicHast KapTHHA TOTO, KaK
JOJIKHBI BECTH ce0s TOJIb30BaTeNH Ha poekTe. To ecTh, Kakue IeHCTBUS OHU JOJIKHBI
COBEpIIaTh YTOOBI MBI CMOTJI OIICHUTh UX BAKHOCTh U KOHBEPCHOHHOCTH. Ha 3TOM 3Tamne
dbopMynupyroTcs AeCTBUS, NEHCTBUS OKUAAEMbIE OT MOceTUTeTeNel caiita. Hanmpumep

— OdopmiieHne 3aKka3a Ha caiite

— OrmpaBka 3asBKU Ha KOHCYJIBTAIUIO

— Knuk o pexiame Ha caiite

— CkauuBaHue Ipaiica

— PexomMenanus cTaTbl

— 3BOHOK C caiiTa

4. Ha sToM sTane pa3pabatsiBaercs cuctema (Marpunia) KPI u paccunteiBatoTcs mianupyemsbie
3HA4YEHUS TIOKa3aTesnen.

3aganue Ne2. OCHOBHBIC TEPMUHBI M METPUKH Be0-aHAJIMTHKH.
Lenu pabomsi

3akpenuieHue TeOPeTHYCCKUX 3HAHUI M NPAKTHYECKUX 3HAHMI 10 (POPMHPOBAHHIO
CHCTeMbl METPUK, HEOOXOAMMBIX /1JIsl OLlEHKH KOHTEHTAa, CONMAJIbHbIX Meaua, SEQ,
nocago4Hbix crpanun, PR n Openannra, email-MapkeTnHra 1 BOpOHKH NPOAAK U
KOMMYHHUKAIHI.

CuTyallMOHHOE 3a/JlaHu€ BBIJACTCS HWHAMBUAYAJIBHO WJIA TBOPYECKOMY KOJUIEKTHBY
cTyneHToB (2-3 denoBeka). Pe3ynbrar cuTyanmmoHHOTO 3amaHus odopmisiercs B (Gopme
NPE3eHTAIMU U MMyOJIMYHO 3aIMIAeTCsl Ha MPAKTUYECKOM 3aHATHH.

B npoexme donoicnbl Hatimu ompasicenue omeembl Ha C1e0VIOuUe 60NPOCyL.

- BBIOpaTh MyOnMyHBIN caliT B IHTepHET (MHTEepHET-Mara3uH, HHPOPMALIMOHHBIA CalT O
MEPOINPHUATHH U T.J.) U IPEJCTABUTh KPATKYIO XapaKTEPUCTUKY KOMIIAHUK-BIIA I€JIbLIA;

- IPOBECTH MOHMTOPUHI AKTHBHOCTEH KOMNaHUM B VHTEpHET (IIOMCKOBBIE CHUCTEMBI,
COITMATHHBIC CETH U T.J1.);

- U3 CHHCKAa METPHUK Be0-aHAJIMTHKH C(POPMHPOBATH CHCTEMY METPHK, MO3BOJSIOIIMX
OLICHUTh KOHTEHT, couuajibHble Meana, SEO, nocagounnie crpanunbl, PR u Openaunr,
email-MapKeTHHI ¥ BOPOHKY NPOAAaK  KOMMYHHMKAIUM M 000CHOBATH CBOI1 BbIOOP.



3aganne Ne3. O630p, HacTpoiiku u oTueThbl Google Analytics.
Lenu pabomoi
Nzyuenne ¢ynknuii u oryetoB Google AHAIMUTHKA W TPUOOPETCHHE MPAKTUUYCCKUX
HaBBIKOB M YMEHUI aHaM3a JaHHBIX 110 caiiTy nHTepHeT-MarasuHa Google Merchandise Store B
Google Analytics.
CuryanimoHHOE 3aJlaHue BBIJACTCS WHIAMBUAYATHHO WM TBOPUYECKOMY KOJIEKTHUBY CTYICHTOB
(2-3 ugenoBeka). B kauectBe komMmaHuu BhIOMpaeTcsi mHTepHeT-MarasuH Google Merchandise
StoreGoogle Analytics. , cratucTrka 1o KOTOPOMY JAOCTYIIHA B TECTOBOM aKKayHTE
Ilocneoosamenvhocmo Oeticmauii:
- MIOJIYYHUTh JJOCTYII K TECTOBOMY aKKAayHTY
https://support.google.com/analytics/answer/6367342?hl=ru (-pI/IC}/HOK 1)

Kak nony4nTb OCTYyn K TECTOBOMY akKayHTY

Hax a bINKY WIYHNTE JQOCTYI K TECTOBOMY AKKAYHTY B KOHUe 3T0ro pasgaena. [lansHeuwue

Pucynok 1 — [lonydenue goctymna k TecToBoMy akkayHTy B Google Analytics
PesynbraTsl 3amanust oOpMIISIFOTCS B BUJE MPE3CHTANH, KOJUICKTHBHO MPE3EHTYIOTCS H
o0cyKIaroTcsl.
OTyYeT NOKEH CONEPKATh:

— BeIsiBIIeHME T€HIEHIMH B TOBEICHUM MOJIb30BaTeIel Ha OCHOBE aHaIM3a OOLINX
00bexToB Monenu atpulymuu, ['pymnmsl kananoB, CerMeHThl KOoHBepcuH, CrieinaibHbIe OTUETHI,
CBogaku, Cermentsl, [lonHble OTYETHI;

—aHaJIM3 N0JIb30BaTEIbCKUX CErMEHTOB (HACTPOUTH COOCTBEHHBIE CEIMEHTHI);

—C03/1aHuE COOCTBEHHBIX CBOJIOK, CIEIMATIBHBIX OTYETOB M MOJIENIel aTpuOyLHH;

—pEeKOMEHIalliy N0 ONTUMM3ALUH CalTa.

3aganue Ne4. O030p, HacTpoiiku u oT4yeThl AHgexc.MeTpuku
Lenu pabomwi

N3yuyenne ¢ynkuuii m otuetoB SHaekc. MeTpuke M NpuOOpETEHHE MPAKTHYECKUX
HAaBBIKOB U YMEHMH aHaju3a JaHHBIX 10 calTy B SIHnekc. Merpuke.

CurtyannoHHOE 3aJjaHWE€ BBIJACTCS WHIWBHUIYAIHHO WM TBOPYECKOMY KOJIJIEKTHBY
CTyIeHTOB (2-3 uernoBeka). B kadecTBe KOMMAaHMM BBIOMPAETCS KOMITAHUS, CTATUCTHKA II0
KOTOPOM JOCTYITHA B IeMO-BepcHuM SIHIekc.MeTpuku.

PesynbTarhl 3amanus oopMIISIOTCS B BHIE MPE3EHTAIMH, KOJUIEKTHBHO MPE3EHTYIOTCSA U
00CyXTaroTCHI.
OTyYeT N0MKEH CONEPKATh:

—o0mmii aHanu3 cTaHmapTHeIX oT4deToB I[locemaemocts, KoHBepcHHM, WCTOYHUKH,
Aynutopus, Conepxxanue, TexHonoruu, MOHUTOPHHT;

—aHaJIn3 TIOBEJICHUS TI0JIb30BaTeNIeH ¢ ToMOIIbio BeOBHU30pa;

—BBIBOJIbI IO KapTaM METPUKH (CCBUIOK, KJIMKOB, CKPOJUIMHTAa U B3aUMOJEHCTBUIO C
dbopmamn);



~PCKOMCHOAINHU 10 OTITUMU3AIUN caiira.

3aganue NeS5 [lpukiaaHble MApKETUHIOBBIE UCCIIEA0BAHUS
[{enb paboThl — U3YYUTH METOAMKY I'pa)UuECKOro aHalu3a MO3UIIMOHHOMN KapThl
koHKypeHunu ABC ananusa 1o npoaykry; chopMupoBaTh YMEHHUSI M HABBIKK MCIIOIb30BaHMUS
HACTOALICH METOJAUKH.
3ananue: M3yuynTh METOOUKY IpadMuecKoro aHairu3a MO3UIMOHHON KapThl KOHKYPEHIUH
ABC ananu3a cerMmeHTanuu peiHka. O6padoTaTh U HHTEPIPETUPOBATH COOPAHHYIO
UHOPMALIHIO.

TEOPETUYECKASA YACTD
Nel Ouenunte 061l ypOBEHb BHYTPHOTPACIEBOI KOHKYPEHIIHH
YeM MHTEHCUBHEE YPOBEHb KOHKYPEHILIUU B OTPACIIU:
[] Tem OBICTpee U3MEHSETCS pBIHOYHAS cpenia
(] Tem BaxkHee MOOMJILHOCTD U OBICTpasi peakiiys Ha U3MEHEHUS
[] Tem BbIIIE YpOBEHb TPeOyEMBIX 3aTpaT, KBATU(HUKAIIMY IEPCOHANA U OXKHUIAHHS OT MIPOAYKTa
[] TeMm cliokHee HallTH CBOOOJHYIO PRIHOYHYIO HUIITY U YCHEIIHYI0 KOHKYPEHTHYIO
CTpaTeruio
[] TeM BBIIIE PUCKU CHUYKEHHSI TOJITOCPOYHON MPUOBLITN
[] TeM BBILLIE YPOBEHb PA3BUTHUS U HACHIILIEHUS PhIHKA

Ha mepBoM 3Tame KOHKYPEHTHOIO aHalM3a OIPEACIIUTE KOJIMYECTBO MIPOKOB, TEMII POCTa
PBIHKA, JTUHAMHUKY IIOSBJICHHMS TOBAPHBIX TPYII M HOBBIX TOBApOB B OTpaciu. BeIBOABI Ha
OTHOCHUTEIIBHO WHTCHCUBHOCTH KOHKYDPEHLIMH,
NIEPCIIEKTUBAaX €€ Y)KECTOUEHHUs M MPOTHO3aX M3MEHEHHUs pbIHKAa Ha Onmxkaiimue 3 roma. s

JaHHOM OTall€ JOJIDKHBI

MPOBEJICHUS TaKOW OLEHKM MOXKHO BOCIOJb30BaThCS CleAylomiel Tabmuiei

KOHKYPEHTOB.

Mokazarens

OBITH  CIHEJIaHBI

fog1

Top 2

fog 3

lfopn 4

aHaJInu3a

rog 5

Ko/1-BO UrpOKOB

5

5

7

9

12

Temn pocTa pbiHKa

20%

24%

21%

26%

23%

Kon-Bo ToBapHbIX rpynn

1

3

3

3

Kon-so ToBapos

7

28

41

68

no moeapHou epynne 1

7

12

15

24

no moeapHot epynne 2

14

24

no moepHou zpynne 3

12

20

Kon-so ToBapoB Ha 1 Urpoka

1

5

6

Kon-8o ToBapHbIX rpynn y 1 urpoka

2

N w N || W©

N ||| S

2

3

Ne2 Tloctpoiite kapTy KOHKYPEHTOB

Kapra KOHKYpEHTOB IIOMOET BBIJECIHTH TEX
KOMIIAHMSIMU PBIHKA, OIPEIEIAIOT IpaBHila MIPHl B OTPaciIM M MOIYT CTaTb IIPUMEPOM
YCHEIIHBIX PEIICHUH U CTPaTETHH.

HUI'POKOB, KOTOPBIC MABJIAKOTCA JABUKYIIHUMU



KAPTA KOHKYPEHTOB

S Konkypent B KoHKypeHT A
20% © KoHkypeHnTtl
10% © KoHkypeHTE

o 0%

5 o 5% 10% 15%g s 25% 30%

s}

Q1086

S KoHkypeHT AL | © KonkypenTB

3

=

o7 peiHKa

Kapry nocrpouts npocTo, 4OCTaTOYHO ONPENEIUTh MO KAXKIOMY KOHKYPEHTY JIOJII0 PBIHKA U

TEMII pOCTa IIPOaAK:

KOHKYypeHThbI Jlona pbiHKa Temn pocra
HKoHKypeHT A 30% 35%
KoHRypeHT b 5% 33%
KOHKypeHT B 21% -12%
HKoHRypeHT I 3% 22%
KoHKrypeHT [ 16% -5%
KoHRypeHT E 9% 11%

Kakue BbIBOZBI MOXKHO clenaTh U3 MojydyeHHOH nHpopmanun? CocTaBUTh XapaKTEPUCTHKY IO
KaKJIOMy KOHKYpeHTy. KOHKYpEeHTBI C BBICOKOW J0JE€H pPBIHKAa M BBICOKMMH TEMIIAMU pPOCTa
3a/1al0T IIPaBUJIa UIPbl Ha PbIHKE. KOHKYPEHTBI C OTpULIATEIbHBIMU MJIM HEBBICOKMMH TEMIIAMU

pocTa MOTYT CIIY>KUTh XOPOIIMM HUCTOUYHHUKOM JJIsl pocTa Ou3Heca.

KoHKypeHTBI ¢ BRBICOKUMH TeMIIaMH POCTa MOTYT PAacCKa3aTh 00 YCIEUIHBIX TEXHUKAX MPOIaXK.
Ne3 TlpoBenuTe cpaBHUATENBHBIN aHATU3 TTOPTdEs
Onpenenute nopTdens KOHKYPEHTOB U CpaBHUTE €ro ¢ noptdenem Bameit komnanuu.

OO0s3aTenbHO OTMEThTE KIIIOUEBbIE HAIpaBlIeHUs OW3HEca KaXAOro urpoka (B Tabmuie
KJIIOYEBbIe HApaBJICHUs1 OM3HECA — PO30BbIE TUECHKH):

KOHKYpEeHTbI

Bawa KomnaHua

KoHKypeHT A

KOHKYpeHT B

KoHKypeHT B

KOHKypeHT

KoHrypeHT [

KOHKypeHT E

BeiBog:

+ |+ [EW=

E

+
55
+
+

Omnpenenure XUTHI MPOAAXK KOHKYPEHTOB 110 KaX/10H TOBapHOU KaTEropuu U
MOJITOTOBHTE CPABHUTENBHBIN aHAIN3 KAKIOTO «XUTa» KOHKYPEHTa C BalllUM TOBapOM.
O0s13aTeIbHO OTMETHTE KITIOUEBHIE CBOMCTBA MTPOTYKTOB.
OreHKy CBOWCTB y100HEE TPOBOAMTH 10 5-TH OanbHOU mmiKaie, rae 0 6amioB —
OTCYTCTBHE CBOMCTBA, a 5 OAJIJIOB — JIyUIIIee MPETOKEHNE Ha PHIHKE



Caoii Bawa ypeut A Konkypentb | _Konkypent B ypent T ypent ypenr E

CeoiicTeo 1 J 5 < 4 & a g 3 g 3 ! 2 X

Ceoiicteo 2 4 5 s 5 g 5 4 4 v 5 Ps 1 & 5
CeoiicTeo 3 X 1 v 5 < 5 < 4 < 5 7 2 < 4
CeoiicTeo 4 X 0 7 5 p<3 1 4 5 x 0 pd 0 X 0
CeoiicTeo 5 b4 0 7 4 X 1 Vg a Vs 4 { 3 2 5
CeoiicTeo 6 4 5 7 4 P4 1 4 4 P-4 0 P-4 ] b4 0
Ceoiicteo 7 7 4 i 3 ¥ 2 2 3 « 4 ! 3 i 3
CBo¥icTBO 8 4 4 4 4 9 2 g 3 7 4 7 3 ¥ 3
CBoiicTB0 9 g 3 4 5 X 1 I 2 < 5 v 4 Ped 1
CaoiicTeo 10 % 1 7 5 X 1 & 5 < 4 < 4 X 0

BbiBOA:

HaubGonee BepHBIH CIMOCOO TONyYeHUs MPaBAWBOW OIEHKA TOBapoB Baiield KoMmmaHuu u
KOHKYPEHTOB: ONpOC MOTpeOHuTeNell W TMpOBENEHUs CIEeNbIX TecToB (0e3 YMakoBKH U
BO3MOXXHOCTH MICHTH(HUIMPOBATH TOBAP C MIPOU3BOAUTENIEM) BrIpaskeHHOCTH CBOMCTB ynoOHee
BCETO MPEJICTABUTD B BUJIC «MHOTOYTOJIbHUKA XapaKTEPUCTUK TOBAPAY:

choRcEaE Bblpa)eHHOCTb CBOWCTB NPOAYKTa

Ceoicreo 10 Ceo#creo 2

w—B311a KOMNEHKA

CsoiicTBo 9 CeoicTeo 3

e KOHKYPEHT A

Cso¥cTB0 8 Csoicteo 4

s R OHKYP EHT B

CeoicTeo 7 CeoiictBo 5

KoHRrypenTl

CeoicTBo 6

Ne4 TIpoBenuTe cpaBHUTENbHBIN aHAJIN3 LIEH
Pacripenenute BceX KOHKYPEHTOB 110 OCHOBHBIM LIEHOBBIM CETMEHTaM: HU3KO-1ICHOBOM, CpeaHe-
LIEHOBOM, BBICOKO-LIEHOBOM ¥ IIPEMUYM CETMEHTHI

KOHKYpEeHTbI Low-priced Middle-priced High-priced Premium

Bawa KomnaHuA

KOHKypeHT A

KOHKYpeHT b

KOHKYpeHT B

KoHKypeHT I

KoHkrypeHT [,

KOHKypeHTE

BrisiBuTe KpaliHue 11eHOBbIE TPAHHIIBI KOHKYPEHTOB U OCHOBHOM II€HOBOM /JHMana3oH, B KOTOPOM
KOHKYPEHT BEJEeT CBOW OM3HEC: ONpEeNeNITe CaMyl0 HM3KYIO IIEHY, CaMyl0 BBICOKYIO LIEHY H
CPEIHIOIO LIEHY NPOJIaXK.

KOHKypeHTbI Caman HM3KasA yeHa | Caman BbicOKan LeHa | CpegHAas LeHa
Bawa KomnaHua 51 69 55
KoHKypeHT A 40 90 53
KOHKypeHT b 68 73 71
KOHKYpeHT B 65 70 67
KOHKypeHT I 25 36 28
KoHkypeHT [ 44 89 54
KOHKypeHT E 150 155 151




Ne5 TlpoBenuTe cpaBHUTENBHBIN aHAIN3 AUCTPUOYIIH MTPOAYKTA

CHayana BBIIBUTE KIIOUEBBIE KaHalbl MPOJAX TOBAapOB (HAampUMeEp: THUIEPMapKeThl,
CyIepMapKeThl, Mara3uHy y JJOMa, PbIHKH, allTEKH, IPSAMbIE KaHAJIbl IPOJaK, UHTEPHET). 3aTEM
OLIEHUTE KauyecTBO BBIKJAJKM Ballero TOBapa M TOBAapOB KOHKypupyrowmux ¢upm. ITorom

OLCHUTC JOJIIO ITOJKH NPOAYKTOB.

KOHKYpeHTbI ®opmart 1 ®op 2 D 3 ®dopmar 4 KauecTso BbIK/afikKU
41
98
76
45
29
83
80

Aona nonku

Bawa KomnaHwua

KOHKypeHT A 78

KOHKypeHT B

p
65
80
90
67

3
=y g g

KoHKypeHT B 67

2 ESESESE
&

32 23 59
47
83

KOHKypeHT

46
33

KoHrypeHT [

PRI R R

EEIEIEIEES
4 (%%
«c-n
8|%

KOHKypeHT E

BbiBoA:
Ne6 Omnpenenvite Mo3uLMOHUPOBAHUE BCEX UTPOKOB HA PHIHKE
Ha nanHOM 5Tane KOHKYPEHTHOTO aHajiu3a BaXKHO JaXe HE caMO MO3UIIMOHMPOBAHHUE TOBapa
KQKIOr0 KOHKYPEHTa, a CKOpee CIIOKUBIIEECS BOCIPHUATHE IMOTpeOUTENeil, a OHO OCHOBAHO
MPAKTUYECKH BCETJa HA CIAEAYIOIIUX KPUTEPUSIX:

[ m3BeCTHBIN — HE U3BECTHBIN

[ noporoii-neiieBplit

[] xaueCcTBEHHBIIT — HEKaUeCTBECHHBIHN

[] cienau3upoBaHHBIA — OOBIYHBII

[ mpsiMoe Ha3HA4YCHHE MPOAYKTA WIIA KJIFOUYEeBasi BHITOa

Takoe BocIpusiTHE MPOILE BCETO OTPa3UTh HA KapTe€ BOCIPUATHIA:

Cneurann3npoBaHHbIN

£
KoHrypeHTl Bawa komnaHuAa
HoHKypeHTb
KoHKypeHTE
e
deweenll [OpPOrom
KoHRypeHTB
KoHkypeHT [1 KOHKYpeHTA

He cneumanmsnmpoBaHHbIN

Taxxe cobepute nHGOpMAIMIO 00 KIIOUYEBHIX KieWMax (Wd OO€IIaHUSX) KOHKYPEHTOB, 00
M3BECTHOCTH Ballieii KOMITaHUU Ha PBIHKE U YPOBHE JIOSJIBHOCTH K HEH.
MapameTpbl Bawa KomnaHusa KoHKypeHT A KoHKypeHT b

Knwoueson Knemm

OCHOBHbIe accoumauum

Bocnpuﬂme UeHbl

YpOBEHb 3KCNepTM3bl

Bocnpnﬂme KayecTea

Mo3nunoHnpoeaHme NnpoAayKTa

M3BeCcTHOCTb NpoayKTa B %

NoANBHOCTL K NPOAYKTY B %




Ne7 OuennTe MeTO 1B IPOABUKEHUS U PEKIIAMHBIE OFO/IKETHI

Jannas mHpOpManms noTpedyercst s GOPMUPOBAHUS MPABUIBHOM KOHKYPEHTHOW M Meana
crpateru. CoOupaTh HHPOPMAIIUIO MOKHO MOAPOOHO ¢ yKa3aHHEM TOYHBIX OIOJKETOB, OXBaTa
M WVHTCHCUBHOCTH TOJUICPXKKH; WIM KpaTKO C omnucaHueMm QopMara u 0COOCHHOCTEH
pa3MeIeHHsl PEKJIaAMHOTO COOOIEHHUS.

lMNapameTtp Bawa KomnaHusa KOHKypeHT A KoHKypeHT b

BroxerT, Toic. pyb.

6100, 7 . pyb. +
ApAmosTB 00Xem, molic. py
Sov Kpamgkoe onucaHue
PervoHanbHoe TB OOV, WE PYD.
Sov
Brodxcem, moic. pyb. -

MHTepHeT

oxeam, mun NPUCymMcmeus | Kpamxkoe onucaHue
B6rodxem, moic. pyb.

Hapy:xHaa peknama

oxeam, mun npucymcmeus
Brodxcem, moic. pyb
Sov
B6rodxem, moic. pyb. +
oxeam, mun NPUCymMcmeus | Kpamxoe onucaHue

Mpecca

BbICTaBKM M NPOPMEPONPUATHA

PernoHbl NpoABMKEHNUA

AHanu3 METOJI0B IPSIMOTO IPOJBUKEHHUS:
Anamu3z  BTL-nporpamm: 1NO3BOJIUT  COCTaBUTh  pabOTaIOLIME  KOHKYPEHTOCIIOCOOHBIE
MPEAIOKEHUS )1 MOKyaTenei
He 3a0ynpTe coOpath 1 poaHAIM3UPOBATH MAKETHI PEKJIIAMHBIX COOOIICHUH, OHU
JaayT OTBET Ha BOIIPOC O KJIFOUEBHIX KJIEHMaXxX U CTpaTerusix yoexaeHus noTpedouTencii.
Ne8 Onummre Ki1t0u€BOro NOTPEOUTENSI KOHKYPEHTOB
Ornucath 1HeNeBy0 ayJUTOPHIO IOMOTYT ieMorpadudeckue, MoBeACHUYECKUe U
ncuxorpaduyeckue KPUTEpHH CerMEHTUPOBAHUSI.

Mapametp LLA Bawa KomnaHua KoHKypeHT A KoHkypeHTt b

Bospact

Doxog,

Pasmep cembm

KpuTepuu Bpibopa NpogykTa

Meouxorpaduka

Ne9 Ouenute TexHOMOrNYECKHI YPOBEHb KOHKYPEHTOB

Jnis  pa3paboOTKH KOHKYPEHTHBIX CTpaTeruii OuYeHb BAXHO IOHUMATh TEXHOJIOIMYECKHE
BO3MOXXHOCTH KOHKYPEHTOB, MX BO3MOXKHOCTH B JIOCTHIKEHHH HHU3KOTO YPOBHS 3aTpar, JOCTyMa
K pecypcaM, ypoBeHb KBaTH(PUKALUU KaJAPOB U (PMHAHCOBBIE BOZMOKHOCTH.



Pecypcbl M TEXHOMOTHHA Bawa KomnaHua KoHKypeHT A KoHkypeHTt b

prEEHbTEXHDﬂDrHHHUCTH
KOMMNaHKMK

MCI'ICIJ"IIJEYEMIJIE TeXHONOTMH

Hanwuyre NaTeHToB MK YHHUKANBHBIX
TEXHONOTHYECKMX NPpEeMMYLLLECTE

LocTyn K orpaHUUYEHHBIM pecypcam

KeanudmMKaLMa nepcoHana

BoSMOMHOCTE AONOMAHUTENBHBIX
WHBECTULMHA

Nel0 SWOT ananu3 oneHKa KOHKYPEHTHBIX IIPEUMYILECTB
[ToceaHuM 3TanioM KOHKYPEHTHOT'O aHAJIM3a PhIHKA ABJIAETCS COCTABICHUE
kpatkoro SWOT ananu3za 1mo kaxjaoMy KOHKypeHTy. HeT HeoOXoIuMOCTH J1enaTh MmoapOoOHBIN
aHaJIM3, JOCTaTOYHO yKa3aTh 1-2 Te3uca no kaxxaoMmy nyHkry SWOT ananusa.

SWOT Bawa KomnaHua KoHkypeHT A KoHkypeHTt b

CHAbHbIE CTOPOHDI

Cnabbie cTopoHb

BO3mMOMHOCTH

¥rposbl

[TPAKTUYECKAA YACTD
HpOBe,Z[I/ITe aHaJIn3 IJIid BbIﬁpaHHOFO TOBapa.
Ckauarts ma6aon http://powerbranding.ru/competition/analiz-konkurentov-primer/

3aganue Ne5. [IpukiaaHble MApKETUHTOBBIE HCCIIEA0BAaHUS
[lenb paboThl — U3YYUTh METOUKY cocTaBieHuss OTueTa no 3¢pHeKTUBHOCTH
pEKIaMHOW KaMITaHUU
3ananue: M3yunth MeTouKy coctaBieHuss Otyeta no 3¢p(peKTUBHOCTH peKIaMHON
kamrnanuu. O6paboTaTh U HHTEPIPETUPOBATH COOPAHHYIO HH(POPMAIHIO.
TEOPETMYECKAA YACTD
[TpaBuiio 3xoHOMUYECKON 3((HEKTUBHOCTU
JIroOble 3aTpaThl Ha peKJIaMy JOJKHBI OKYNAThCs, TO €CTh MPUHOCUTH POCT WIM (KAK MUHUMYM)
COXpaHEHHE NMPUObUIM NPU YBEIMUEHUU MpoJax. PekinaMHble KaMIlaHUU, KOTOpPBIE B Pe3yJIbTaTe
JTAI0T OTpHLIATENIbHBIA (PUHAHCOBBIM pe3ynbTaT — He 3¢ ¢dekTuBHbl. Kaxaplii pa3 mnepBbM
[IarOM pacCUUTHIBAiTe YUCTHIA (DUHAHCOBBIN PE3yJIbTaT, T.€. CMOTPUTE HA IPUOBLIL 32 BHIYETOM
pEKJIaMHBIX 3aTpaT U CpaBHUBANTE ee C MepHoAoM 0e3 peKJIaMbl.
®dopmyna 175 pacdera SKOHOMUYECKON A (HEKTUBHOCTH PEKIaMbl — 3TO TIPOCTas
dopmyna ROIL. Beirisinut oHa cieIyrommm oopazoM:
ROI (no pexiamuoii kamnanun) = (Beipyuka(no)*PentabenbHocTh —
Bripyka(mocne)*PentabenbHocTh) / PekiiaMHbie pacxombl, Te:
[J Beipyuka (J10) — 3TO IpOJaku ToBapa 3a NEPUOA, B KOTOPBIM MPOIYKT HE
noJ/iep>KuBaics pexkiamoi. PaccunteiBaercs B pyouisx.
[] Beipyuka (mmociie) — 3TO MpOJaXH TOBapa 3a AaHAJIOTMYHBIM MO BPEMEHHU IEPHOJ, HO C


http://powerbranding.ru/competition/analiz-konkurentov-primer/

pEeKIaMHON TOepKKOi. PaccunthiBaeTcst B pyosx.

[] PeHTabenbHOCTh — MPOLIEHT NPUOBLIN B 1IEHE €AMHUIIBI IIPOJAaHHOTO TOBapa.
PaccuurtsiBaercs B %.

[ PexiaMHBIN pacxobpl — OIOJIKET, 3aTPavYCHHBIH KOMITAHUEH Ha MPOABMKCHUE

TOBapa.

[Tpumeuanue: Popmyna s pacueta peHradenbHocTu: PenrabenbHocts = (Llena TtoBapa —
cebecTonMOCTh TOBapa) / IieHa ToBapa.

[IpaBrI0 TOYHOCTH U MOCIIEIOBATEIBHOCTH U3MEPEHU

[lepen 3amyckoM peKJIaMHOM KaMIIAHWW OIpPENeNIUTe KPUTEPHH, MO KOTOPHIM BBl Oynere
OLICHUBATh U OTCIEXKHUBAaTh 3((HEKTUBHOCTh PEKIaMbl. DTO MOTYT OBITH MPOCTO POCT MPOAAK,
pocT 000pauMBaeMOCTH KOHKPETHOI'O TOBapa B MeECTax IpOJaX, KOJUYECTBO 3BOHKOB WIIU
oOpailieHu# o peKiaMe, pOCT 3HAHUS MPOAYKTa, YIy4IlIeHne UMUIKa TOBapa U T.I1.

Ecin BBl XOTUTE 3allyCTUTh peKJIaMy 10 HECKOJIbKUM KaHajlaM IPOABUKEHHUS, YOEIUTECh, UYTO
CMOXKETEe OIEHUTHh I(P(PEKTUBHOCTh KAXKIOrOo KaHaia B oTAenbHocTU. Ecim y Bac HeT Takoit
BO3MO>KHOCTH, TO JIy4lll€ 3aIlycKaTh IPOABM)KEHHUE Uepe3 KaXKIbl KaHall [0CJIeJoBaTeabHO. B
IIPOTUBHOM CJIy4yae Bbl HE CMOYKETE OIpPEICNINTh, KAKOM M3 KAHAJIOB MOBJIMSUI HA YBEJIIMYEHUE
IPOJAX.

[IpaBuno koHBEpTALIMU

Bcerna cMoTpuTe Ha nokasaresib KOHBEPTALUU PEKJIAMbI B pEaJIbHbIE MPOIAXKU.

[loka3aTenb KOHBEpTALMM T'OBOPUT O KAueCTBE PEKIAMHOIO KaHajla M KadyeCTBE PEKIAMHOIO
coobmenus. Kak MUHMMYM MOXKHO BBIIEIUTH JBa IOKa3aTesisl KOHBEpTAIMM: KOHBEPTALUU
MOKA30B PEKJIaMbl B 3BOHKHU (KJIMKH, OOpalleHus), ¥ KOHBEpTAIMs 3BOHKOB B Mpoaaxu. Uem
BBIIIIE MTPOLEHT KOHBEPTAIMH, TeM dPPEeKTHBHEE KaHAII.

[IpaBuno «HaMIy4IIUN — HAUXYIIIUN»

[TpoBoauTe MOAPOOHYIO OIEHKY (PPEKTUBHOCTH PEKJIAMHBIX KaMITaHUH: aHAIM3UPYHTE camble
IJIOXME U CaMble JIYYIIME pPEe3yJIbTaThl, CTAPAUTECh MOHATh HNPUYMHBI BBICOKOTO M HHU3KOIO
OTKJIKA, YTOOBI B Oy IyIIeM BBIOMPATh TOJIBKO paboTaromie KaHaIbI POIBI)KEHUS U MTOBBIIIATH
0011y10 3 (PEeKTUBHOCTD PEKIAMBI.

IIpaBuio yecTHOrO aHaIM3a

W HakoHel, He cTapaiiTech NPUYKPAacUTh pE3YyJIbTaThl Ul PYyKoBOACTBA. D(pdexkTuBHasA
peKamMHasi KaMIaHusl — 3TO HE TOJBbKO Pe3yJIbTaT Ballero nNpodeccuoHalu3Ma, 3TO pe3yibTar
NIOHMMAaHHs pbhIHKa M ayautopuu. He Bcerma c mepBoro pasa ynaercsi HaWTH INpaBUIIbHBIN
NOJXOJ K MPOJBMKEHHIO TOBapa. BakHO yMeTh MpH3HaBaTh IpPOBajbl OBICTPO U MpeylaraTh
OyTH pelIeHuss NnpoOjeM, CBOEBPEMEHHO IepecMaTpuBaTh MAapKETUHIOBBIE IUIAHBI U
KOPPEKTUPOBaTh peKJiaMHble Or/KeThl. Yem yecTHee BbI OyneTe camu ¢ coOOM, TeM MEHbIIe
npuHeceTe YOBITKOB OT NMPOBeAeHUS HeI(P(HEKTUBHBIX aKIIMH U OBICTpee MOTPATUTE UMEIOIIHMHCS
OIOKET Ha YBEIMYEHUE IPOJaK.

B naHHOI yacTH CTaThu Mbl pACCMOTPUM IPUMEP OTYETa MO aHAINU3Y APPEKTUBHOCTH PEKIaMbl
ToBapa. B cBoeil paboTe Bbl MOXKETE HCIOIb30BaTh KaKk BECh OTYET, TaK M TOJBKO €ro 4acTh.
JlaHHBI TIpUMEp MOJTOTOBJEH C Y4YeTOM HEOOXOAMMOCTH HpPE3EHTAllMH pPEe3yJbTaToB pPadoT
PYKOBOJCTBY KOMIIAHMHM U COAEPKHUT HMCUEPNBIBAIOIIYI0 HH(POpPMAIMIO, KOTOpas IMO3BOJIUT
NPaBUIBHO OOBSICHUTH U 0OOCHOBATh UCIIOJIBb30BAHUE PEKIAMHOI0 OrokeTa. OTYET COCTOUT M3
JBYX 4acTeil: mepBas 4acTh NpeJHa3HadeHa A omnpeneiaeHus 3(Q(EeKTUBHOCTH KOHKPETHBIX
IPOBEICHHBIX MEPOIPHUATUH, BTOpas 4acTh MpPEACTaBIsAeT co0O0il ro0BOM OTYET MO aHaIMU3y
3¢ (HEKTUBHOCTH peKIIaMBbl TPOYKTA.

YacTe nepBasi: aHaJIu3 KauecTBa MPOBEACHUS PEKIAMHON KaMIIaHUU

JlaHHBIN OTYET HCHONB3YyeTCsl B ciydyae, KOrja HeoOXOOuMO OTYuTaThes 3a 3()(PEeKTUBHOCTH
KOHKPETHBIX PEKJIAMHBIX KamnaHuil. OH COCTOMT M3 TpexX YacTei, KaxkJaas U3 KOTOPBIX MMEET
CBOE Ha3HAu€HUE U 3a/1a4H.

1. CBoanblii G10y4apT peKJIaMHBIX AaKTHBHOCTEH HA NEPHOJ

B nannolt yactu oTueTa Bbl IOKa3bIBaeTe, KaKMe peKIaMHbIE MEPOIPUITHS ObLIIN

IPOBE/IEHBI 32 aHATM3UpyeMblil epuo. HarnsaHee Bcero mokasath 370 B (popme QuioydapTa ¢



yKa3zaHHeM TMocTareiHblx TpaT. Iloxg crarbelt pexsamHOro OropkeTa B JIaHHOM  ciydae
IOHMMaeTcs KaHal pexiambl. Hampumep, TeleBU3MOHHBIM pOJIMK, pekiiaMa B IIpecce,
KOHTEKCTHAs pekiama, e-mail pacceiika, Hapy)Hasi pekiaama. Eciiu B kKakoM-HUOYIh KaHAle BBI
UCIIOJIb30BAJIM Pa3HbIC PEKJIAMHBIC COOOLICHUS, TO JIOTUYHO pa3aenuTh ux. Hampumep, e-mail
pacceuika 1 u e-mail pacceiika 2.

MnakK pacxopoRs Ha Nepwo, AHBapbL eBpank mapT %
: Cﬂp::m — 1wen|2wHesn ;HEJI, 4nen|luen|2 :’e,u.pi wed |4 veg |1ven | 2 Hep p!ne,a, 4 Hep SHEXINLLE] SDEXX LT WA TG
Craten 1 500| 200 200 900 800 89%
Cratea 2 100 | 100 | 100 | 100 400 300 75%
Craten 3 100 100 ( 300 200 700 800 114%
Craton 4 100 | 100 200 180 90%
500 200 200 O 100 100| 300 200 200 200 100| 100 95%

B mocnemnux cronbax TabnuIel CpaBHUTE IUIAHOBBIE U (PAKTUYECKUE PACXOMBL. DTO MOKAXKET,
HACKOJIBKO OBLT HM3PacXxoJ0BaH BBIACICHHBINH Oo/pker. ONuimmMre OCHOBHBIE TNPHUYMHBI
OTKJIOHEeHHUs (akTa OT ruiaHa. Ecny Obuta 3HaUMTENbHAS SKOHOMHS, O0S3aTENbHO YKKUTE HA
JaHHBIA (DakT 1 HamUIIuTe, OJIarogapst Yyemy oHa Obljla TOCTUTHYTA.

2. AHAJIU3 JTUHAMUKH MPOIAK

BropeiM marom ordera MOKaKUTE BIUSHHE PEKIaMbl HA MPOJAKM KOMITAHUHU. Y T0OOHEe BCEro
9TO cenaTh B BUJE rpaduKa IpoJak U PeKIaMHBIX 3aTparT.

OxHamKKa Npogark ¥ pacxoaon AnBape ‘pARpRNE MapT ObwmiA wror
1wen|2ven|3nwen|dwen|lven|2wen|3ven|dven|lnen|2 ven |3 ven |4 nen
Mpopam, pyd 300 400| 500 500| 400| 600| 500 60O 300| g00( d400( 400 5300
Pacxogsl, py6 500 ( 200 200 0| 100 100 300 200 200| 200| 10D| 100 2200

100

600

500 /)—\ /\v

400 .

300 / V,v"' Pacioae, pyé

e[ pogak, pyb
200 P PY

100
. - . B N = = = = = =
1 Heg 2 Hag 3 Heg A weg 1=en, 2 Heg 3 Hen, A Heg 1 Heg 2 Heg I Heq A men

AHBACL feapans MapT

O0s13aTeNnbHO HAMHUIIUTE BBIBOABI IO rpaduky: beii mu poct nponax? Hackomabko

IPOLEHTOB BBIpOCHM mpoaaxu? Hackonbko OBICTPO pekiiaMHasi KaMIlaHWs TMOBJIMsUIa Ha
npoaaxu? Kakas u3z akTuBHOCTEH MmoBiusiia 60blIe Bcero?

3. Ananu3 3pPeKTUBHOCTH PEKIIAMHBIX PacXo0/10B

[Tociaenum marom oTyeTa OLIEHUTE SKOHOMHUUYECKYIO 3()(hEKTUBHOCTD PEKJIaMHOMN

kamranuu. CpaBHUTE OCHOBHbIE ()MHAHCOBBIE MOKA3aTENIM MO TPEM MEpUOJIaM: 10, BO BpeMs U
1ocjie IMPOBENEHUS PEKJIAMHOM KaMIIaHWU. AHalM3 NPOAAXK IIOCIE IMPOBENEHUS PEKJIAMHOMN
KaMITaHWU Ba)KEH, TaK KaK OLIEHHWBAET JIOJIFOCPOUYHBIN 3P PeKT oT peknambl. HekoTopsle kaHaIbI
KOMMYHHMKAIIMM CIIMIIKOM 3aTpaTHbI, YTOObI OKYMAaThCs 3a KOPOTKUHM CpOK (Hampumep,
MeauiiHas pekiiaMa), IO3TOMY 10 HUM JIy4Ille CMOTPETh Ha JUIUTEIbHBIN 2PGEeKT pocTa Mpogax.
B Takom ananuse BaxHO OpaTh OJMHAKOBBIE 110 BpeMEHHU nepuos! (1 mMecsan, 3 Mecsaua u 1.11.).

. Poct nocne

OCHOBHEIE NOKA3ATENM Bes pernamel C pernamon Nocne pexname Pocr %
pernamel %

MNpogawu, pyb 1500 5300 ADDD 253% 167%
PenTabensHOCTE Npogam, % 50% 50% 50% 0% 0%
MpuBeink, pyd 750 2650 2000 253% 167%
Broamwet, pyb 0 2 080 0
Mpubeine - GiogweT, pyd 750 570 2000 -24% 167%

[Tocne obmiero aHanu3a OLEHUTE MOCTATEHHYIO 3PPEKTUBHOCTD pekyiamMbl. J{JIs Kaxa0l cTaThu
3arpar (KaHaja KOMMYHUKAIMM) pacCYMTaiTe TaKhe MOKa3aTesd KaK OTKJIMK, KOHBEPTALHUIO U
ROL.



PenTafensHo
e %

MNpubbins ¢
npogam

NpuBbins ©

npogam

B96(- 104

S500| 600
50(- 710

450( 270

56

CraTen pacxogos Brogmer dant, pyb Oona Grogera Hon-so oTHNKHOB Hon-so npopam  |% koxsepTaumA | Cysmma npogam ROI

38% 10
14% 20
38% 5
S 40
100% 75

7

18

1

22
a8

70%
50%
20%
55%
64%

1200
1800
300
900

58%
50%
0%
50%
51%

-0,13
2,00
-0,89
1,50
0,03

Crates 1
Craten 2
Cratea 3
Craten 4

BOOD
300
800
180
2 080

4200 2136

OO0s3aTeNnbHO HANMIINWTE BBIBOJABI KO BCEM TaOnuuaM. BbIBOABI NHOMOTYT pPYKOBOJCTBY
IPaBUJIBHO MOHATH PAcUYeThl, yBUJETh BaXkHbIe MOMEHTHI: Kakue n3 kananoB Obl Hauboee
sddexruabl? Ilouemy? Kakue uMenu BBICOKMH OTKIMK, HO HH3KYIO KOHBepraiuioo? Yro
HEOO0XOJUMO M3MEHUTh, 4YTOOBl YIy4ylIUTh cuTyauuto? OT KakuX KaHaloB B Oyxaylem
HEO00XO0UMO OTKA3aThCsl U KaK [1EPECMOTPETh OIOKET?

YacTb BTOpasi: rofloBoi 0T4YeT 10 3 (HEKTUBHOCTH PEKIIaMBI

['omoBoii oT4eT 1o A3PPEKTUBHOCTH PEKJIAMBI CTPOUTCSI HEMHOTO HA JIPYTUX MPUHIIUTIAX.

Ero nensto sBisiercss olleHUTh 3 PEKTUBHOCTD paciipe/iesieHus O0IIEro peksiaMHOro OroIKeTa U
HOHSTH KaueCTBO MPOJIBUKEHUS B CPABHEHUU C IPOLLIBIM T'OA0M.

1. AHasm3 (pMHAHCOBBIX MOKAa3aTeJiei

[TepBoii yacThi0 TOAOBOTO OTUYETA MO IP(PEKTUBHOCTH PEKIAMBI CIIEAYET MOKa3aTh

o0mui (pUHAHCOBBIM pe3yapTaT MO CPABHEHHUIO C MPOLUIBIM TOJOM. 3AECh BaXKHO CPaBHUTH
TaKWe TI0Ka3aTeH KaK MPOJaKu, IPUObLIb, MPUOBLIb-PEKIIaMHBIX 3aTpaT, A/S. Ecnu BBl MoXeTe
OLIEHUTb JTUHAMUKY 3HAHUS IPOAYKTa — 3TO OyJIeT HECOMHEHHBIH ITIOC K OTYETY.

QHOA02UYHET
. AHTNUF SbITOAHEHUA MA0HT U
MENPLLILAL mepuoad ".‘E‘J:"L'I:Ilj NOMLLTOS0
duHamusy pocma npodaw
Ananui npogam W NpHbeuM zoda
naaH Jaut Jaut % BRINOAHEHWA % K Npowacsy
2 weapran 2014 | 2 weapran 2014 2 weapran 2013 nAzHa rogy
MNpoaams, wt 450 500 420 111% O
MNpopawu, pyd & 000 7000 5500 117% 27%
CpegHan ueHa, pyd 13,3 14,0 13,1 105% T3
MNpubsins, pyd 3000 3500 2 80O 117% 25%
PenTabensHocTs % 50% 50% 51% 100% 1%
BroameT, pyb 1500 1600 10040 107 B0
MNpubeine - BiogmeT, pyh 1500 1900 1 800 127% 6%
AJSH 25% 23% 18% 2% 59
IvaHKe HoMIaHMKM / npogyxra % 35% 37% 33% 2% 4%

2. Pacnipenesienue 0101:xera

CrnenyronuM I1aroM TOJOBOrO0 OT4YeTa CJEAYyeT OIeHKa pacmpeneneHuss Oromkera. OnHa
MOKA3bIBAET, HACKOJIBKO OBLT MOTpayeH pEKJIaMHBIA OMOKET W BBIIETSET caMble 3HAUHMMBIE
CTaThU 3aTpar.

Craten zaTpat Mnaw dakT % MpHYHHE OTHADHEHHHA
Craten 1 500 800 120%
Craten 2 400 200 50%
Craten 3 400 450 113%
Craten 4 200 350 175%
OBWMWA uTor 1500 1600 107%

O0s13aTeNIbHO HAMTUIITUTE 0OOCHOBAHUS TTO 3HAYMMBIM OTKJIOHEHHUSM B CTAThsIX

PEKIIaMHBIX 3aTpar.

3. AHaym3 3(ppeKTHBHOCTH OTAEJIbHBIX cTaTel

3aBeplIaloIIMM [IaroM TrOJAOBOrO OTYETa [MPUBEIUTE CBOJHBIM IOCTATEHHBIM aHaIU3
abdexTuBHOCTH TOTpaueHHBIX cpeAcTB. Ornenute APHEKTUBHOCT, KAXKIOTO KaHaja
KOMMYHUKAIMHU, Yepe3 KOTOPBIM MPOBOAMIIACH pEKJIaMHasl MOAAepkka npoaykra. [lo kaxmoi
CTaThe 3aTpaT OLUECHHUTE KOJIUYECTBO OTKIMKOB, KOHBepTauuio 1 ROL.

fona %

GroameTa KOHBEPTALKA
38% 70%
13% S0%
28% 20%
22% 55%
100% 64%

PenTabensH
ocTh %

58%

50%

30%

50%

51%

Cysma
npogas
1200
1800
300
500
4200

Mp#EBblae ©
npogam
656
500
50|-
450

Mp#EBblae c
npogam
96
700
360
100
536

EroameTt dakT,
pys
600
200
450
350
1600

CrateA pacxonoB Kon-so othnkkoe | Kon-so npogam ROI

10
20

5
40

7
18
1
22

0,16
3,50
-0,80
0,29
0,34

Cratea 1
Craten 2
Craten 3
Craten 4

75 48 2136

YTo0OBI cIc1aTh FOZIOBOI\/’I OTYET 110 peKHaMHOfI AKTUBHOCTH KOMITAHHU 00JIee IOTHBIM ITOKAXKUTE



CaMbI€ YCIICIIHbIE PEKJIIAMHBIC IIPOCKTHI 3a IO/ U IIPOAHATU3UPYUTE IPUYUHBI yCIIEXa.

Kon-so
Haapanue NEPHD, Kon-so n | % KoHBEpTA ROI
. OTHAMKOE poAa PTaumA MpWHMHBI yenexa

Kamnammna 1
Kamnauwa 2
Kamnauua 3

I[TPAKTUYECKAA YACTD

CocraBbTe oT4eT 10 3P PeKTUBHOCTH peKiiaMHOlN Kommanuu. [11a0moHb! oTyeTa -
http://powerbranding.ru/mediastrategiya/advertising-report/

Kpurepum oueHuBanus

5 6ayoB cBOOOAHOE BiIa/IeHUE MPOGECCHOHATBHON TEPMHHOJIOTHEIH;

yYMEHHE BBICKA3bIBaTh U 0OOCHOBATh CBOU CYXK/ICHHUS,

OCO3HAHHO  NPUMEHSET  TEOPETUYCCKME  3HAHUS  JUI  PCELICHUS
CHTYaIMOHHOTO 3aJaHHUs

OpPraHu3yeT CBSA3b TCOPHHU C MPAKTHKOU.

4 Gamna CTYJIEHT TPaMOTHO H3JIaraeT MaTepuai, OpPUEHTUPYETCs B Marepuale,
BJIaJIceT TPOPECCHOHATBHOW TEPMHUHOJIOTHEH, OCO3HAHHO MPHUMCHSICT
TEOPETUYECKHE 3HAaHUS [UIsl PELICHUS CUTYallMOHHOTO 3aJaHusi, HO
coJiep>kaHue U popMa OTBETa UMEIOT OT/CIIbHBIC HETOYHOCTH,

3 Gamna CTYIEHT H3JIaraeT Marephall HEMOJHO, HEMOCIEeI0BaTEeNbHO, JIOMYyCKaeT
HETOYHOCTHU B ONPE/ICIICHUHU MTOHATUM, B TPUMEHEHUU 3HAHUU ISl PEIICHUS
CUTYallMOHHOTO 3a/laHus, HE MOXET J0Ka3aTeJbHO 00OCHOBAaTH CBOU
CYXKICHUS

0-2 6amnoB B OTBETE MPOSABIACTCS HE3HAHWE OCHOBHOIO Marepuaja IMpOorpaMMbl,
JOTYCKAIOTCA TpyOble OIMMOKK B W3JIOKEHUU, HE MOXET NPUMEHSITh
3HaHUA  JUI1  PELICHUS  CUTYaUMOHHOIO  3aJaHus, OTCYTCTBYET
apryMeHTaIus U3JI0)KEHHOW TOYKH 3PEHUs, HET COOCTBEHHOU IMO3HIINN.

MakcumasbHas cyMMa 0ajlyIoB 3a BBIMIOJIHEHUE CUTYAITMOHHBIX 3ananuii 50 6amioB (5 3amaHuii
o 10 6aoB)

3 MeroanyecKkue MaTepHaJbl, ONpeaesoIMe Npouelypbl OLeHUBAHUS 3HAHUM, YMEHMH,
HABBIKOB M (MJIM) ONBITA JAEATEJBHOCTH, XapPaKTePH3YIOIMX J3Tanbl (GOopMHPOBAHMA
KOMIIETeH U

[Ipouenypsl oleHMBaHHS BKJIIOYAIOT B c€Osl TEKYLIUH KOHTPOJIb U MPOMEKYTOUHYIO
aTTECTaLUIO.

Texymuii KOHTPOJIb YCIIEBAEMOCTH ITPOBOAMTCS C UCIIOJIB30BAHNEM OLIEHOYHBIX CPEJNICTB,
IIPEJICTABJICHHBIX B II. 2 JAaHHOT'O NPWIOKEHUs. Pe3ysIbTaThl TEKYIEro KOHTPOJIS JOBOJATCS 10
CBEJICHUS CTYACHTOB JI0 IPOMEKYTOYHOM aTTECTALNH.

[TpomerxyTouHas arTecTanus NpoBOIUTCS B (hopMe 3aueTa.

3aueT MpPOBOJUTCS IO PACIHMCAHUIO MPOMEXKYTOUYHOM aTTeCTallud B MUCbMEHHOM BUJE.
KonngecTBo BOpocoB B 3a4eTHOM 3a/iaHuM — 2. IIpoBepka OTBETOB U OOBSIBIEHUE PE3yIbTaTOB
IIPOU3BOJUTCS B J€Hb 3adeTa. Pe3ynbTaThl aTTeCTallMd 3aHOCSTCS B 3a4ETHYIO BEIOMOCTh U
3aUETHYI0O KHUXKY cTyaeHTa. CTyAeHThl, HE MPOLISAIINE IPOMEXYTOUHYIO aTTECTALUIO II0
rpaduky ceccuu, JOJKHbBI JIUKBUAUPOBATH 33J0PKEHHOCTh B YCTAHOBJICHHOM MOPSJIKE.


http://powerbranding.ru/mediastrategiya/advertising-report/

IIpunoxenne 2
METOAUYECKHUE YKA3AHUSA ITO OCBOEHUIO JTNCHUTIJIMHBI

Y4eOHBIM IUIAHOM MPETYCMOTPEHBI CIICTYIOIINE BU/IbI 3aHITHIA:

- JICKLIH;

- IPAKTUYECKUE 3aHATHS.

B Xxoxe JEKUMOHHBIX 3aHATHUI PACCMATPUBAIOTCA TEOPETHUYECKHUE OCHOBBI AUCIUIUIMHBI JTatOTCS
PEKOMEHIAlUU JIJIs1 CAMOCTOSATENBbHON PaOOThI U MOATOTOBKH K MPAKTUYECKUM 3aHSATHSIM.

B xozme mpakTHYeCKMX 3aHSATUHA YrayOIsIFOTCS M 3aKpEIUISIIOTCS 3HAHUS CTYIEHTOB 10 sy
PacCMOTPEHHBIX Ha JIEKLIUSIX BOIPOCOB, PA3BUBAKOTCSA HABBIKM MPUMEHEHHS OHJIAWH METOJ0B U HHCTPYMEHTOB
WCCIIE0BAHMS PBIHKA .

[Ipy moAroTOBKE K MPAKTUYECKUM 3AHATUAM KaK/IbIA CTYAECHT JOJIKEH:

— U3YYUTh PEKOMEHJOBAHHYIO YUE€OHYIO TUTEPATypy;

— W3YYUTh KOHCHEKTHI JIEKIIUH;

— IOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOM TEME.

[To cornacoBaHMIO C IPENMOAABATENIEM CTYAEHT MOXKET MOATOTOBUTH JOKJIAA IO MPEIIOKEHHBIM TEMaM.
B mpouecce moaroTtoBku K MPakTUYECKUM 3aHSATUSAM CTYAEHTbl MOTYT BOCIIOJIB30BaTbCA KOHCYJIBTALIUSMU
IIPENOIaBaTelIs.

Bonpocel, He pacCMOTpeHHbIE Ha JIEKIUSAX U MPAKTHUYECKUX 3aHATHUAX, JOJDKHBI OBITh H3Y4YCHBI
CTY/ICHTaMH B XO0JI€¢ CAaMOCTOSITENbHON paboTel. KOHTpOIb caMmocTosTenbHON paboThl CTYJACHTOB Hal y4eOHOM
MIpOrpaMMoOil Kypca OCYIIECTBIISIETCS B XOJI€ 3aHATHI METOJOM YCTHOI'O ONpOCa U MOCPEICTBOM PpELICHUs
CUTYAIlMOHHBIX 3aJaHuii. B X0Je caMOCTOSTEIbHOM pabOThl KKl CTYICHT 00s3aH MPOYUTATh OCHOBHYIO H
[0 BO3MOKHOCTH [JOMNOJHUTEIBHYIO JUTEpPaTypy MO H3y4aeMOW TeMe, JOMOJHUTh  KOHCHEKThI JIEKLHH
HEJIOCTAOUIMM MaTEpUajoM, BBHITHUCKAMHU U3 PEKOMEHIOBAHHBIX MEPBOUCTOYHHUKOB. BBIIEINTh HEMOHSATHBIC
TEPMUHBI, HANTH UX 3HAYEHHUE B SHIIUKIIONEIUYECKUX CIOBapSX.

s mOATrOTOBKYM K 3aHATHUSM, TEKYIIEMY KOHTPOJIKO M MPOMEKYTOYHOM aTTECTALMH CTYIAEHTHI MOTYT
BOCIIOJIb30BaThCSL AJIEKTPOHHO-OMOMMOTEUHBIMU cUcTeMaMH. Takke oOydaromuecss MOTYT B3STh Ha JOM
HEO0OXOIUMYIO JINTEPATYpy Ha aOOHEMEHTE YHUBEPCUTETCKOW OMOIIMOTEKH MITH BOCIIOJIB30BAThCS YUTATBHBIMU
3aJIaMH.



