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1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1| bopmupoBanue y o0OydarOmUXCs 3HAHUN O (aKTopax, OMPENCISIONUX I[OBEJCHWE KIWUEHTa W JUHAMUKY pBHIHKA
TYPUCTHYECKUX YCIyT. Pa3BuTHE HEOOXOAUMBIX KOMICTCHIUA NHATHOCTUKU KIIUCHTOB M PHIHKA TYPUCTHUCCKHUX YCIYT.

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUSA JUCHUILJTUHBI

OIIK-4. CniocoGeH oCymiecTBJIATH HCCJIeJ0BaHHE TYPHUCTCKOI0 PHIHKA, OPraHU30BbIBATH NMPOAAKH U NMPOJABHKEHUE TYPUCTCKOTO
MPOIYKTA

B pe3ysbTaTte 0CBOCHHS JUCUMILIUHBI 00y4AIOIMIICS NOJIAKEH:

3HaTh:

@DakTOpEl OKa3BIBAIOIINE BIMSHHEC HA TOBEJCHHE MOTPEOHTENSI W W3MEHEHHS PHIHKAa TYPHUCTHUECKHX YyCIyr. CHocoOBl M MeTOIbI
JUAarHOCTUKY  KJMeHTa. TeopeTHueckne W MPUKIAAHBIE ACIEKTHl MApKETHHTOBBIX HCCIEIOBAHMHM pBIHKA YCIYT, MOTHBAINH
norpeduTenell M aHanM3a/ayquTa KOHKYPEHTOB; CYIIHOCTh, NMPUHLUIB U METOABI MPOBEACHUS MAapKETHHTOBBIX HCCIEIOBAHUN B
COOTBETCTBHH C IEISIMU H 33/1a4aMHU JICITEIIBHOCTH MPEANPUATHS cepbl TypusMa (cooTHeceHo ¢ nHankaropom OIIK-4.1)

YmeTb:

ITpoBOOHUTE MCUXOMUATHOCTUKY M COCTABJIATH MOPTPET KIMCHTA CEPBUCA C LEIBI0 OPraHM3alUH M IPOABUKCHHS TYpPHCTHYECKOTO
nponykra. [IpoBOTUTE WMCCIEMOBaHUE PHIHKA TYPHCTHUSCKUX YyCIyr. [IpUMEHSATh OCHOBHBIC METOBl aHAIN3a, IUIAHWPOBAHHS W
KOHTPOJISL JEATENFHOCTH IO COBITY TYpUCTCKHX IPONYKTOB M YCIYI; OCYIIECTBIISATh MapKETHHTOBBI MOHUTOPWUHT BHEIIHEH |
BHYTPCHHEH Cpelpl NpPEANpUsTUS, HCIONb30BaTh COBPEMEHHBIC U JJICKTPOHHBIC CHOCOOBI MPOIBHKCHHS TYPHCTCKHX YCIYT
(cootreceno ¢ naaukatopom OI1K-4.2)

Baanernb:

HaBplkaMu NpUMEHEHUS METOIOB W HMHCTPYMEHTOB cOopa MH(OpPMAIMM W aHAlW3a JaHHBIX C LEJNBI0 MPOBEICHHUS ITUATHOCTUKU
KITMCHTOB, a TaKKe HAaBBIKAMH HCIIONB30BaHHS METONOB M WHCTPYMEHTOB MAapKETHHTOBBIX HCClieNoBaHWi. HaBbIkaMu TpUMEHEHUS
COBPEMEHHBIX MU(POBBIX HHCTPYMEHTOB MHTEPHET-MPOIBKEHUSI M aHAJIN3a PHIHKA, B TOM YHCIIe TUArHOCTUKH IIETIEBON ayIUTOPHUH,
ayuTa KOHKYPEHTOB, NMPUMCHEHHS TEXHOJIOTHH HMCKYCCTBEHHOTO HMHTEJUICKTa Ul MPOIBIKCHUS TYPUCTCKUX MPOMYKTOB M YCIYT
(cootreceno ¢ naaukatopom OITK-4.3)

3. CTPYKTYPA U COAEPKAHMUE JTUCIUIIJINHBI

Paznen 1. «IIcmxogmarHocTuYecKoe mojie KJIneHTa cepBuca»

Buj 3ansiTus / Cemectp /| KoanuectBo

padorsl / popma ITA | Kype 4aCOB Komnerenunu

Ne HaumeHoBaHHe TeMbl, KPaTKoe COepaKAHHE

«JluyHOCTHBIE ~ OCOOCHHOCTH  KIIMCHTA»: AaHalIW3  IOKYIaTeIbCKOTO
1.1 |noBeneHus; OTIMYMTENIBHBIE CBOMCTBA JIMYHOCTH - THIIBI JIMYHOCTH;| JIeKIIMOHHBIE 3aHSATHS 3 4 OIIK-4
OIpe/ieNICHNe TMYHOCTHBIX (PaKTOPOB KJIMEHTA CEpPBHCA

TexHONOTHS TPOBENEHHS IUAKHOCTHKHM JIMYHOCTH KiIMeHTa.MeTomsl W
1.2 | ciocoObl onpeneneHus THIa TMIHOCTH. [10AX0bI K aHANN3Y JTHYHOCTHBIX
(hakTOpOB KiIMEHTa cepBrca. MeTOMKH OLIEHKH KIMEHTOB B CEPBHCE

[IpaxTuyeckue
3aHATHSA

3 4 OIIK-4

«[loTpebHOCTH,  MOTHBBI M MHTEPECHl  INOTPEOMTENs  yCIyr»:
MCHXOJIOTHYECKass JUAarHOCTHKAa KIIHEHTa; [apajurMa MapKeTHHIa
OTHOIIICHNH; MOTHBAIHOHHBIE OCOOCHHOCTH KIIMEHTA CEpPBHCA; BHIBI
noTpeOHOCTEH; THITBI (KATETOPUH) MTOTPEOHOCTEH 1 HHTEPECOB.

1.3 JIeK1IMOHHBIE 3aHATHS 3 4 OIIK-4

Munu-keiic: OnpeneneHue NCUXOTHNA KIHEHTa MO Meroauke Maiiepc-
Bpuxc. Llemu: Os3HakoMIICHHE CTYAEHTOB C YETBIPbMS OCHOBHBIMH
MCUXOTUIIAMH JIMYHOCTH; BBISBICHHE OCHOBHBIX MOTHMBATOPOB Ka)JOTO
1.4 |Tuna ans ompeneseHUs] CTparerud OOIIEHHS C KIMEHTaMH COLHaIbHO-
KyIbTYypHOTO  CEpBHCa;  OHpelesieHHe OCOOCHHOCTEH  BOCIIPHSATHS
«KapTUHKH MHpPa» B COOTBETCTBUH C IIPUHAUIC)KHOCTHIO K OFHOW M3 4X

rpyINIL.

IIpakTnyeckue
3aHATHSA

3 2 OIIK-4

Cocrapisronme KOMMYHUKALHAY: TIa3HbIe CUTHAIBI AOCTYIa; TONOC KaK
HCTOYHUK uH(l)opmaunn; IMaHTOMHUMHMKA, HeBep6aanble IPOSIBJICHUS
9MOLMOHAIBFHOTO COCTOSIHHS COOSCEIHNKA; OCHOBHBIC TEJIECHBIC CHTHAJIBI
(bYHKIHOHATBHO-9MOIIMOHAIBHOTO ~ COCTOSIHHSL ~ YENIOBEKa;  aKTUBHAs
MO3HLHS, TOTOBHOCTh K JCHUCTBHIO; MOJNIOKHUTEIBHBIC IMOLMOHATBHBIC
peakuyu: HAaCTpOil Ha aKTUBHOE OOIICHUE, MOJOKHUTEIbHAS OLCHKA
BBICKA3bIBaHUH IAPTHEPa; KOHICHTPAIMs HA COOCTBEHHBIX MBICIIX;
KpPUTHYECKash  OLICHKA,  OXHWAAHHE,  YAWBICHHE,  OTPHLATEIBHBIC
OMOLIMOHANBHBIE pEaKUMH: chnabas TMAacCHBHAs pEakKUus, CHIbHAs
MACCHBHAsI PEaKIHsl, aKTHBHAS PEAKIUs;, MAaCKHPYEeMOe TTOBE/ICHHUE.

1.5 JIeKIIMOHHBIE 3aHATHS 3 2 OIIK-4

«ConepxaHue 1 pa3HOBUAHOCTH BHEIITHETO OOJINKA YETOBEKa»

1. MoOunu3aiys Kak COCTOSHHE TOTOBHOCTH K HPEICTOSIINAM
1.6 | meiicTBusiM.

2. OMOIMOHAIBHOE COCTOSHHE; MUMHKA, JKECTBI, BBIPAKCHHE
ras.

[paxTHyeckne
3aHATUSL

3 2 OIIK-4




3. [Ipo6iema mnpaBUIBHOTO pPAcHO3HABAHUS WHIMBUIYAIBHBIX
0COOEHHOCTEH 1 IICUXOJIOTMYECKOTO COCTOSIHHUS YeJIOBEKA.

4. CO6op nHpopMaLuK 0 KIHEHTE.

5. THIOJIOTHSI TINYHOCTH O OCOOCHHOCTSIM BOCTIPHSITHSI.

1.7

«[ToBenenne 4enoBeka Kak MPOSBICHUE OTHOIICHUS K YeMY-THOO WIH K
KOMY-1H00»: BHYTPEHHEE M BHEIIHEe IIOBEICHUE; MOBEACHHE NPOIaBIa
YCIYr KakK CIoco0 BO3ICHCTBUS Ha KJIMEHTA; BBIPAKCHHUS IVIa3 M THUIIBI
B3MIa KJIMEHTA M TypareHTa B WX OTHOUICHMSX M  IO3HINSX;
MICHXOJIOTMYECKHE OCHOBBI B3aUMOACHCTBHSI C KIHMEHTOM; DPACCTOSHUE
MEeX]y coOeceHUKaMH; IyHKTYaJlbHOCTb; THUIIbI TOBEJICHUSI U BO3MOXKHBIE
OIIMOKHU Typoneparopa.

JIeK1IMOHHBIE 3aHATUS

OIIK-4

1.8

«IloBeneHHe 4YelIOBeKa KaK IPOSBICHUE OTHOLICHUS K 4eMy-TH00 WM K
KOMy-JIMOO»: BHYTPECHHEEC M BHEIIHEE I[TOBEACHHE; MOBEJCHHE MPOJaBLA
YCIOyr Kak CHOcO0 BO3AEHCTBMS HAa KIHEHTA; THIbI MOBEACHUS U
BO3MOXHBIE OLINOKH TypoIeparopa.

Pa300p KOHKPETHBIX CHTyalHi

IIpaxTHyeckne
3aHATHS

OIIK-4

CaMOCTOSITeNIbHOE H3yUYEHHE OTICIbHBIX TEM TEOPETHYECKOro Kypca

1. Tumel JMYHOCTH MO OCOOEHHOCTAM BocHpusitusi. OmnpexaeneHue
0COOEHHOCTEH BOCTIPUATHUSL.
2. Mopodonornyeckne TNpU3HAKM KIMEHTa KaK XapaKTepUCTHKA ero
TICUXUYECKUX CBOWCTB.
3. ArpuOyThl BHEUIHOCTH KJIMEHTa KaK BBIPQKEHHE €ro MCUXUYECKOro
cKJaja.
4.TUnoJorust TMYHOCTH B IICHXOT€OMETPHUYECKOM TTOXO/IC
5. Ilcuxonoru4eckrue OCHOBBI B3aMMOACHCTBHS C KIIMEHTOM.
6. ConpanbpHO-NIEpIETITHBHAS KOMIIETCHTHOCTD TypareHra (Typoreparopa).
7. Ilcuxomorus mMpojak Kak COCTaBHAs 4YacTh TEXHOJIOTMH peali3allii
Typupoxaykra. TexHHKa MPEe3eHTALMH TyPIPOAYKTa B IIPIMOM KOHTAKTE.
8.Kynbrypa 1 aTHKa Typoreparopa (TypareHra) U COTpyAHHUKA WHIYCTPUH
TOCTEIIPUIMCTBA.

9. OcoOeHHOCTH HALMOHAIBHBIX CTHJICH HeBepOaJbHOro OOLICHHS B
EBpornie u Amepuke.

10.HanmonanbHble cTHIM HeBepOAJIbHOTO MOBEICHUS B CTPaHaX A3HUH.

11. MeTozp! yiy4ieHHs: HaBBIKOB HEBEPOAIbHOTO OOLIECHHUSI.

12. TIcuxoJIOrMuecKre 0CHOBBI B3aUMOJICHCTBHUS C KITUCHTOM.

CamocrosiTenbHast
pabora

OIIK-4

azgen 2. «/IMarHoCTHKA OLICHKHU YI0BJCTBOPEHHOCTH IOTPedUTEe1eM Ka4eCTBa yCIyT U Ka4eCTBOM 00C/Iy:KUBAHUS KaK
noka3areseil KOHKYpeHTOCIOCOOHOCTH TYPHCTHYEKOr0 MPeANPHATHI

Bun 3ansitus / Cemectp /| KonmuectBo
Ne HaumeHnoBaHue TeMbl, KPAaTKOe coep:KaHue KoMnerenuun
pabotsl / popma ITA Kypc 4acoB
KiIMeHTOOpPHEeHTHPOBAHHOCTE KaK OCHOBHOW MPHHIMI AESATEILHOCTH
TYPUCTHYECKOTO NPEANPHUATHS; IIPOEKThI, HAIIPaBICHHbIE HA OINpe/e/IeHIe
51 |# yrosnersopenue MOTpeOHOCTe  KIMEHTOB: (opMUpoBaHUE 0a3bl P —— 3 5 OIK-4
KJIMEHTOB, BHEAPEHHE MPOrpaMM Jjis TOBBILICHHS MX JIOSUIBHOCTH,
MPEIOCTABICHUE CONMPOBOXIAIOLIMX YCIYI, OpraHm3anus pabotsl call-
LIEHTPOB U JIPyToe.
Ki1MeHTOOpHEHTHPOBAaHHOCTh KaK OCHOBHOW MPHHIMI AESATEIbHOCTH
5 |TYPHCTHYECKOTO MPE/NpPHATHS: pa3paboTka MPOEKTOB, HANPABICHHBIX Ha [Mpaxtnyeckue 3 5 OIK-4
" | ompenenenue u ynosnersopenue norpeOHOCTEH KIMEHTOB, HOBBIMIEHHS UX 3aHATHA
JIOSIIIBHOCTU
KayecTBo mpenocTaBisieMbIX yCIyr HOHATHE '"KauecTBo yciyr".
2.3 | CymHOCTh M MOKa3aTelH OLEHKH YPOBHS KauecTBa ycHyr. TexHomoruu u| JIeKInOHHBIE 3aHSATHS 3 4 OIIK-4
METO/Ibl OLICHKU YPOBHSI KayecTBa YCIyT.
KayectBo mpenocTaBisieMblx yciyr HoHATHE '"KauecTBo yciyr".
[IpaxTugeckue
2.4 | CymHocTh M IOKa3aTeNld OLIEHKU YPOBHS KauecTBa yCIyr. TexHoJIoruu u SaHSTIHS 3 4 OIIK-4
METOJIbI OLICHKH YPOBHSI KauecTBa YCIIYT.
25 «/lnarHoctika padoTh «KOHTaKTHOVI:/'I 30HBI): I:/ICTO):[B'I' W MHCTDYMCHTHL| 1 0 ke samss 3 2 OITK-4
JMarHOCTUKH. DKCIIEPTH3a U OLIEHKA "KOHTAKTHOM 30HBI".
TexHonmorust NpoBEIEHUs AMATHOCTHKHU pabOThl «KOHTAKTHOM 30HBDM).
2.6 | OcBoeHHE METOIMKM JUAHOCTHKU "KOHTAKTHOH 30HBI", DKcHepru3a Tpaxriaeckie 3 4 OIIK-4
’ 3aHATUA
OIIeHKa "KOHTaKTHOH 30HBI". Meton «TaifHbIi NOKyaTenb.
CaMOCTOSITEeNIbHOE H3YYEHHE OTIENBHBIX TEeM TEOPETHYECKOTo Kypca
1.KnueHtckas cpefa CepBUCHBIX MPEAIPUSTHIA.
2. MeTozbl aHaIM3a,CerMEeHTalNK U PACIIMPEHUs] KIMEHTCKON 0a3bl.
3. OOmmeHNe COTPYAHHKA MPEINPHATHS CEPBHCA C IIOTCHIHAIBHBIM
KIIMEHTOB
27 4.CKpbITOE yIpaBiCHUE MOKYIATEIeM CamocTosiTenpHas 3 10 OITK-4
5. PexilaMa KK HHCTPYMEHT HPOJIBIXKEHHE TYPUCTHYECKOTO IIPOAYKTA. pabora

6. KauecTBO 1 KOHKYPEHTOCIIOCOOHOCTD HPEATIPUSITHS M YCIIYT

7. WHcTpyMeHTHl ynpaBleHUS(IUIAHUPOBAHMS) KadecTBa W  aHaIM3a
nporiecca (COBEpIISHCTBOBAHHS)

8.CucTeMa MEHEKMEHTA KauecTBa B COOTBETCTBUM C MEXKIyHapOAHBIMU
CTaHAAPTaMH.




Pa3nen 3. luarHocTUKa PbIHKA TYPUCTHYEKHX YCJIYT

HaumeHoBanue TE€Mbl, KPaTKo0€ coAeprKaHue

Buj 3ansitus /
pabotsl / popma ITA

Cemecrtp /
Kypc

KosmmuecTBo
4acoB

Komnerenuuu

3.1

TypucTuueckuii peIHOK U €ro KOMIIOHEHTHI: TOHATHE M COIEp)KaHHe
TYpPUCTHYECKOTO  pbiHKA.  OCHOBHbIE  ()AaKTOpBI,  BIUSIOIIHE  HA
TYpUCTHYECKHUH PbIHOK. OCOOEHHOCTU TypUCTHUECKOrO phiHKa. CTpyKTypa
W 3JIEMEHTHI TyPUCTHYECKOTO PHIHKA. DKOHOMHUYECKasi MOJIENIb TYPUCTCKOM
OpraHu3aLuy.

JIeKIIMOHHBIE 3aHATHS

OIIK-4

32

TypuCTHYECKUII PBIHOK W €ro KOMIIOHEHTHI: TOHSTHE M COJCp)KaHHE
TYpPUCTHYECKOTO  pbiHKA. OCHOBHbIC  (DaKTOpBI,  BIHAIOIIKE  HA
TypUCTHYECKHI PBIHOK. OCOOEHHOCTH TypHUCTHYECKOTO phIHKA. CTpyKTypa
Y 2JIEMEHTBI TYPUCTHYECKOTO PhIHKA. DKOHOMUYECKAsi MOJEIb TYPUCTCKON
OpraHu3aLHH.

[IpaxTuyeckue
3aHATHSA

OIIK-4

33

AHann3 KOHBIOHKTYPHl pbIHKA TYPHCTHYECKHX YCIYT: CYIIHOCTb M
coiepkaHue (HaKTOPOB KOHBIOHKTYPBI TYyPUCTCKOTO DbIHKA. OCHOBHBIC
MeTO[MYeCKHe  TpeOOBaHMS K  OLEGHKE  KOHBIOHKTYPBl  DBIHKA
Typuctuueckux  yciyr.  KomeOaHmst  pblHKa  TypUCTCKHX  YCIYT.
KonbloHKTypoOoOpasytomue $akTopsl crpoca. OCOOCHHOCTH TYPUCTCKOTO
MOTPeOUTENBCKOTO crmpoca. Bumel Typuctckoro cmpoca. OcoGeHHOCTH
TypHCTCKOro mnpesyioxeHus. Ce30HHOCTh B TypusMe. CerMeHTHpOBaHHE
TYPUCTCKOrO pbIHKA. Kpurepuu, cerMeHrauuu crpoca Ha TYpPUCTCKHUM
MIPOAYKT.

HCKHI/IOHHHC 3aHATUA

OIIK-4

34

AHanmM3 KOHBIOHKTYPBI PBIHKA TYPHCTHYECKHX YCIyr: CYNIHOCTH K
coaepkanue (HakTOPOB KOHBIOHKTYPBI TYPUCTCKOTO pbIHKA. OCHOBHBIC
METOIMYeCKue  TpeOOBaHUS K  OLICHKE  KOHBIOHKTYPBl  pPBIHKA
TYpHCTHYECKHX  ycuyr. KomeGaHust pBIHKA  TYPHCTCKHX  YCIYL
KoubronkTypoobpasyromue hakropst crpoca. OcoOCHHOCTH TYPHCTCKOTO
MOTPEOUTENIbCKOr0 crpoca. Bumabl Typuctckoro cmpoca. OcobeHHOCTH
TypucTckoro mpemaokeHus. Ce30HHOCTh B Typusme. CerMeHTHpOBaHUE
TYPHCTCKOTO pbIHKA. KpHTEpHH, CerMeHTAIllMH CIpOoca Ha TYPHCTCKHit
MPOIYKT.

IIpaxTyeckue
3aHATHSA

OIIK-4

3.5

JluarHoctuka pbIHKA TYPUCTHYECKHX YCIyI: LEeNM M 3aJaud aHain3a
COCTOSIHMSI PBIHKA, COCTABIISIONIME aHaIM3a pBIHKA; BHIBI U METOMBI
WCCIIEIOBAHMS PBIHKA, 3Talbl aHAIM3a pPBIHKA TYPHCTHYECKHX YCIYT,
(dakTopel, BIMAIOIIME HAa COCTOSHHE pbIHKA, NpPEUMYLIECTBA U
OrpaHMYCHUS aHAJIN3a PHIHKA TYPUCTHUECKUX YCIYT

HGKHI/IOHHLIC 3aHATUA

OIIK-4

3.6

JluarHocTHKa pHIHKA TYPUCTHYECKHX YCIyI: IHEeNM M 3aJaddl aHain3a
COCTOSIHMSL DPBIHKA, COCTABJISIONIME aHAIM3a pBIHKA; BHIBI U METOABI
WCCIIEIOBAHUSI PpBIHKA, 3Talbl aHalM3a pPbIHKA TYPUCTHYECKHX YCIYT,
(daxkTophl, BIMSIOIIME HAa COCTOSHHE pBIHKA, IIPEUMYIIECTBA |
OTPaHMYCHHUS aHAJIN3A PHIHKA TYPUCTHUECKUX YCIYT

IpaxTyeckue
3aHATHSA

OIIK-4

3.7

CaMoCTOsTeNIbHOE H3YUYeHHE OTICIBHBIX TEM TEOPETHIECKOro Kypca:
1.Cy1HOCTh U 0COOEHHOCTH PAa3BUTHSI PhIHKA TYPUCTCKHUX yCITyT

2. TlpennpuHuMaTeIbCKas qesITeIbHOCTh B cepe Typu3ma

3. Crparernueckue IPHUOPUTETH WHHOBALMOHHOTO pa3BUTHA B cdepe
Typu3Ma

4.  TocymapcTBeHHOE  peryjiMpoBaHuEe U
NpeANpUHUMATENBCTBA B chepe Typuzma

5. CoumnambHO-3KOHOMHYECKHE MPEANOCBUIKM Pa3BUTHA TYpPHCTCKO-
peakIuoHHOro noTeHnuata B Poccun

MOJIEP)KKA  MaJIoro

CamocTosTeNbHAS
pabora

20

OIIK-4

3.8

Kypcosas pabora. [lepeueHb TeM NpeiCTaBiIeH B IPUIOXKEHHH | .

CamocrosiTenbHast
pabora

40

OIIK-4

3.9

ITonroroBka K MPOMEKYTOUHOU aTTECTAIIHA

DK3aMeH

36

OIIK-4

4. POHJ] ONEHOYHbBIX CPEJICTB

CrpykTypa U comepkaHue (OHAA OLEHOYHBIX CPEACTB MJIS TPOBEACHUS TEKYIIEro KOHTPOJS M IIPOMEXYTOYHOH aTTecTalHu
npencTasieHsl B [Tpunoxenun 1 x paboueil mporpaMMe TUCIUMIHHBL

5. YYEBHO-METOIUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE JTUCHUIIJINHBI

5.1. YueGuble, HAyYHbIEe M METOAMYECKHE U3IAHUS

ABTOpHI, bnbmmorexa /
3arnaBue W3parensctBO, TOX
COCTaBUTEIHU KonuuectBo
1 Cronsipenxo JI. 1. [Icuxomnorus nenoBoro oOUICHHUS: 1Jisl CTYAEHTOB PoctoB u//1; ®enukc, 2012 bubnuoreka PI'DY
BY30B (PUHX) / 50 aK3.




ABTOpHI, bnbmmorexa /
3arnaBue W3narenscTBo, rox
COCTaBUTENH KonuuectBo
2 Paruukos B. I1. KoHudumukTonorus: yue0. Ui CTyICHTOB By30B, M.: OHUTHU-JJAHA, 2013 bubnmnoreka PI'DY
00y4aroLIMXCs 10 CIell. 3KOHOMUKH U YIIp. U (PUHX) / 50 aK3.
I'yMaHUTapHO-COLI. CIeLl.
3 Murryposa U. B. MeHeIDKMEHT B COLMaIbHO-KYIbTypHOM cepBuce U | PoctoB H/JI: M3n-8o PTDY bubnuoreka PI'DY
Typusme: yued. mocodue (PUHX), 2013 (PUHX) / 32 3K3.
4 CamoxuH A. II. CepBuconorus: 4enoBek u ero norpedHoctu: yued. | M.: Omera-JI, 2010 bubnuorexa PI'DY
mocobue (PUHX) / 69 3Kk3.

5 lNunmenpeiirep 0. b.,
[Ty3sIpeii A. A.

[Icuxonorust TMYHOCTH: XpecToMarusa

Mockga: lupexr-Menua,
2008

OBC «YHuBepcureTckas
OuOIMOTEKa OHJIAHY

Poccuiickoe nmpeanpruHUMAaTenbCTBO: BCEPOCCUMCKHUN
€XKEMECSIUHBIA HayUYHO-ITPAKTUYECKUH JKypHAI 110
SKOHOMUKE: KypHAIT

OBC «YHuBepcureTckas
OuOIMOTEKA OHJIANHY

7 Hocxora H. B.

[Ncuxomorust BO3pacTHOTO Pa3BUTHS YEJIOBEKa: Kypc
JIEKITUHA

Mocksa, bepnun: Iupekt-
Menua, 2016

OBC «YHuBepcurerckas
OMONMMOTEeKa OHJIANHY

8 Maukus 1O. E.

TypuCT: Bce O CHOPTHBHOM, 3KCKYPCHOHHOM,
HKCTPEMATEHOM U HK30THIECKOM TypH3MeE U
03/I0pPOBUTEIBHOM OT/BIXE: JKypHAI

OBC «YHuBepcureTckas
OuOIMOTEKA OHJIAHY

HW3Bectus BeICIINX y4eOHBIX 3aBeneHui. Cepust
"'ymaHuTapHbIe HAyKU'": )KypHAI

OBC «YHuBepcurerckas
OubnmoTeka oHIaANH»

10 Co6oeBa 1. A.

[oBenenue motpedureneii: yuebHOE OCOOHE

Uomkap-Omna: [ToBomkckuit
rOCYIapCTBEHHBII
TEXHOJIOTMYECKUI
yHuBepcutert, 2017

3BC «YHuBepcurerckas
OubnmoTeka oHIANH)

11

UYenoBek ¥ COBPEMEHHBIH MUP: KypHaI

OBbC «YHuBepcureTckas
OubnmoTeka oHIaANH)

12 [I'poronesa, O. IO. [Ncuxomorus MoTUBaIMu: ydyeOHOE TocoOne Omck: OMckuid 9BbC «IPR SMART»
rOCyJIapCTBEHHBIN
yHUBepcUuteT uM. @.M.
Jloctoesckoro, 2015

13 Usanosa, C. 0., Koudmukronorus: yuyebHOe mocodue Crasponounb: CeBepo- OBC «IPR SMART»

IMomosa, C. B. KaBkasckuii GpenepanbHbIi

yHuBepcurert, 2015

14 |Yepesuuko, T. B. DKOHOMHKA TypH3Ma: ydeOHOe ocodue Mocksa: Jlamkos u K, At 3BC «IPR SMART»
ITu Op Menua, 2018

15 |[Topsiiaosa, H. M. [oBenenue notpebdureneit: yuebHoe ocodme Yensounck: FOxHo- 3BC «IPR SMART»

VYpanbckuil ”HCTUTYT
YIpaBICHUS H 3KOHOMUKH,
2017

5.2. IIpodeccoHanbHbIE 6a3bl JAHHBIX U MHGOPMAIMOHHBIE CIIPABOYHBIE CHCTEMBbI

NCC "Koncynsrantllmoc"
NCC "Tapant"

IMoprain oTkpeITEIX HaHHEIX PO https://data.gov.ru/
DenepanbHBI 00pa3oBaTeIbHBIN MopTan «OxoHOoMIKA Conuonorus MenemkmenT» http://ecsocman.hse.ru

5.3. [lepeyenn MporpaMMHOro odecreveHust

Onepanuonnas cucrema PEJ] OC

LibreOffice

5.4. Y!{eﬁﬂo-MeTomlquKne MaTepuaJbl 15 06y‘-lal()llll/IXCﬂ C OrpaHUY€HHBIMHU BO3MOKHOCTHAMM 3/10POBbA

IIpn HEOOXOAMMOCTH IO 3aSBICHUIO 00YYAIOIIETOCS ¢ OTPAaHHMYCHHBIMHA BO3MOXKHOCTAMH 340POBbS yUeOHO-METOIMUCCKIE MaTePHaIbI
NpENOCTaBIAIOTCS B (OpMax, aJanTHPOBAHHBIX K OIPAaHMYEHHSM 3/10POBbS M BOCHPUATHA MHpopManuu. s JIMI ¢ HapyIICHUSIMH
3penus: B Gopme ayauodaiina; B me4aTHoil opMe yBeNMUeHHBIM mpudToM. st ML ¢ HapyLISHUSIMHU CIIyXa: B ()opMe IEKTPOHHOTO
JOKyMEHTA; B Ie4aTHON ¢opme. [ M1l ¢ HapymIEHUSIMHA OIIOPHO-IBUIATEIIFHOTO ammapara: B (popMe 3JIeKTPOHHOTO JOKyMEHTa; B
ne4yaTHou opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIIUITJINHBI

IMomemienust Ui BceX BUAOB padoT, NPEIyCMOTPCHHBIX YYEOHBIM IUIAaHOM, YKOMIUICKTOBAaHBI HEOOXOOMMOW CHEIUaIM3HPOBAHHON
y4eOHOIT MeOeIbI0 U TEXHHYECKUMH CPEICTBAMH O0YICHUSI:

- CTOJIBI, CTYJBS;

- MEPCOHANBHBIN KOMITBIOTEP / HOYTOYK (MTEPEHOCHO);

- MPOEKTOP;

- 9KpaH / HHTEpaKTUBHAS JIOCKA.




7. METOANYECKHUE YKA3ZAHUSA JJISA OBYYAIOIIUXCSA 11O OCBOEHHUIO JTUCITUITJINHBI

Meroandeckue yka3aHHs 0 OCBOSHHIO AUCUUILTHHEI IpecTaBieHs! B [Ipunoxennn 2 x paboueil mporpaMMe TUCIUIIIHHEL




®OHJ OHEHOYHBIX CPEJACTB

[Ipunoxenne 1

1 Onucanue noka3aresje U KpuTepueB OLCHUBAHMS KOMIIETEHIMA HA PA3JIMYHBIX 3TANax UX
¢dopmupoBanus, onMcaHue NIKAJ OUeHUBAHUS

1.1 IToka3arenu 1 KpUTEpUH OLICHUBAHUSI KOMIIETEHIIHI:

3VH, cocrasisroniue
KOMIIETEHITHIO

[Tokasarenu
OLICHHUBAaHUS

Kpurepun onenuBanus

Cpenctsa
OLICHUBAHUS

OIIK-4: Cnnoco0eH oCyIIeCTBIATh UCCIEIOBAaHI
Y IPOABM)KEHHE TYPUCTCKOTO MPOJYKTA

€ TYPUCTCKOI'O PbIHKA, OPraHU30BbIBATh IIPOJAKHN

3HaTh (HaKTOPHI OKA3bIBAIOIINE
BIIMSIHUE HA ITOBEICHUE
MoTpeOUTENsT W W3MEHEHUS
PBIHKA TYPUCTUYECKUX YCIYT.
Cr1ocoOBI 1 METObI JUATHOCTUKU
knueHTa. TeopeTudeckue u
MPHUKJIATHBIC ACTICKTHI
MapKETHUHTOBBIX HCCIEAOBAHUN
pBIHKA YCITYT, MOTHBAITUH
notpeburteneil 1 aHanu3a/aynura
KOHKYPEHTOB; CYIITHOCTb,
MPUHIIUAIIE U METO/IbI IPOBEICHUS
MapKETHHTOBBIX MCCIICIOBAHNN B
COOTBETCTBUU C LIEISIMHU U
3a7a4yaMy  JI€STEILHOCTH
npennpustus chepsl TypuzMa

[Touck u c6op
HE00X0IUMOI
JUTEPATYPBI,
UCII0JIb30BaHUE
pa3ianyuHbIX 0a3
JAHHBIX,
HCIIOJIH30BaHNE
COBPEMEHHBIX
MH(pOpPMaLMOHHO-
KOMMYHHKAITMOHH
BIX TEXHOJIOTHUH

U TTI00aTBHBIX
MH(}OPMaLIOHHBI
X pecypcoB

[TonnoTa n
COJIePIKATEIHHOCTh OTBETA;
YMEHHE IMPUBOJIUTH IPUMEPHI;
YMEHHE M0JIb30BaThCA
JOIIOJIHUTEILHOU
JUTEPATYPOil TP MOATOTOBKE
K 3aHSTHIM; COOTBETCTBHC
MPEICTaBJICHHON B OTBETAX
nH(popManuu MaTepuaiam
JEKIMU U y4eOHOU
JUTEPATYPhI, CBSICHHUIM W3
MH(OPMAIIMOHHBIX PECYpPCOB
HuTtepHeT; 000CHOBAaHHOCTH
oOparieHus kK 6a3aM JaHHBIX;
L[eJIeHANPaBICHHOCTh IOMCKa
1 oTOopa; 00BeEM
BBITIOJTHEHHBIX Pa0OTHI

Bomnpocsr K
sk3ameny (1-42),
JIeTIoBast
(poneBasi) wurpa,
keic-3aganus (1-
2),
WH/IBUyaTbHOE
MPAaKTUYECKOe
3ananue  (1-2),
TE€Mbl KYPCOBBIX
pabort (1-26)

YMeTb IPOBOAUTH
NICUXOANATHOCTUKY U
COCTaBJIATh NOPTPET KIUEHTA
CEpBHCA C LEJIBIO OPraHU3aluu U
IPOJABUKEHUSI TYPUCTUIECKOTO
npoxnykra. IIposoauts
UCCJIE0BAHUE PBIHKA
TYPUCTHYECKHUX YCITYT.
[IpuMeHSITh OCHOBHBIE METOIbI
aHaJIN3a, IUIAHUPOBAHUS U
KOHTPOJISL JESTEIbHOCTH I10 COBITY
TYPUCTCKUX MPOIYKTOB U YCIIYT;
OCYILECTBIISATh MAPKETHUHI OBBII
MOHMTOPHHT BHEIIHEN U
BHYTpPEHHEN cpebl IpenpUsThs,
MCIIOJIb30BaTh COBPEMEHHBIE U
3JICKTPOHHBIE CITOCOOBI
IPOABYXKCHUSI TYPUCTCKUX YCIYT

[Touck u cOop
Heo0X0aUMOMI
JTUTEPATYPHI,
HCIIOIL30BaHUE
pa3iInyuHbIX O0a3
JaHHBIX,
HCIIOJIb30BaHUE
COBPEMEHHBIX
MH(POPMAIMOHHO-
KOMMYHHKAITMOHH
BIX TEXHOJIOTHH

M IJ100aJbHBIX
MH(POPMALIMOHHEI
X pecypcoB

IlonsoTta u
COJIEPXKATEIHbHOCTh OTBETA;
YMEHHE MMPUBOJIUTH IPUMEPHI;
YMEHHE TTOJIh30BATHCS
JIOTOIHUTEIIBHOM
JUTEPATYPOH MPHU MOATOTOBKE
K 3aHSTHSIM; COOTBETCTBHE
MPEICTaBICHHON B OTBETaX
UH(POPMALIUU MaTepratam
JIEKIIMH U YIeOHOH
JUTEPATYPhI, CBEJCHUSIM W3
HH(OPMAITMOHHBIX PECYPCOB
WuTepHeT; 000CHOBaHHOCTD
oOpareHus kK 6a3am JIaHHBIX;
IIEJICHANPABICHHOCTh IIOMCKA
u 0TOOpa; 00beM
BBITIOJTHCHHBIX PaOOTHI

Bomnpocsr K
sk3ameny (1-42),
JIeNoBast
(poneBast) wurpa,
keiic-3ananus (1-
2),
WHIVBUIYyaTbHOE
MPAKTHYECKOe
3amanne  (1-2),
TEMbI KYpPCOBBIX
pabot (1-26)

Bnanets HaBbIKaMU IPUMEHEHUS
METOJI0B M UHCTPYMEHTOB cOopa
UH(POPMALIMU B aHAJIN3A JaHHBIX C
LEJIBbIO IPOBEACHHUS

JUArHOCTHKYU KJIMEHTOB, a TAKXKe
HaBbIKaMU MCIIOIb30BaHU
METOJIOB U UHCTPYMEHTOB

[Touck u coop
Heo0X0auMOMI
JTUTEPATYPHI,
UCTIOJIb30BaHUE
pa3ianyuHbIX 0a3
JTAaHHBIX,
HCIIOJTb30BaHUE

ITommaoTa M
COJIEpXKATEIbHOCTh OTBETA;
yMEHHUE TTPUBOJUTH PUMEPHI;
YMEHUE MOJIb30BATHCSA
JTOTIOJTHUTEIIFHOM
JUTEPATYPOU MPU MOATOTOBKE
K 3aHATHSIM, COOTBETCTBHC

Bomnpocsr K
sk3ameny (1-42),
JIeTIoBast
(poneBast) wurpa,
kelc-3aganus (1-
2),
WH/IUBUYaTbHOE




WHCTPYMEHTOB UHTEPHET-
MPOJIBMKEHUSI M aHAJIM3a PhIHKA, B
TOM YHCJI€ JUArHOCTUKU LEIEBOM
ayJIuTOpUH, ayAUTa KOHKYPEHTOB,
MIPUMEHEHUS TEXHOJIOTU
UCKYCCTBEHHOI'O MHTEJIJIEKTA JJIs1
MIPOJIBUIKEHUS TYPUCTCKUX
IPOAYKTOB U YCIYyT

BIX TEXHOJIOT UM

U TI100aJIbHBIX
nH(})OpPMaAITMOHHBI
X pecypcoB

JUTEPATYPHI, CBEICHUSIM H3
MH(POPMAIIMOHHBIX PECYPCOB
HHuTepHeT; 000CHOBAaHHOCTH
oOparneHus k 6a3aM JaHHBIX;
IeJICHANPABICHHOCTh ITOMCKA
1 otOopa; 00BeM
BBITTOJIHEHHBIX Pa0OTHI

MapKCTHUHTOBBIX I/ICCJIGI[OBaHPlﬁ. COBPCMCHHBIX HpeHCTaBﬂeHHOﬁ B OTBETax MPAKTUYCCKOC
HaBpikamu npuMeHeHUs nH(popManoHHO- | HHGOPMAITUU MaTepHaIaM 3amanme  (1-2),
COBPEMEHHBIX IU(POBBIX KOMMYHHUKAIIMOHH | JICKIIUH U y4eOHOU TEMBl KYpPCOBBIX

paoor (1-26)

1.2 lIkasel OLIEHUBAHUS:
Texymuii KOHTPOJIb YCIIEBAEMOCTH M MPOMEXKYTOYHAS AaTTECTAIMs OCYIIECTBISETCS B paMKax

HAKOMUTEJIBbHOU OalIbHO-peTHHTOBOM crcTeMbl B 100-6amibHOM mIKane:

YMEHHUid,

84-100 6anmnoB (OlEHKA «OTIIMYHOY)

67-83 6amioB (OIIEHKA «XOPOIIIO»)

50-66 6aToB (OLIEHKA «YOBICTBOPUTEIHLHO))
0-49 GamnoB (o1eHKA «HEYAOBICTBOPUTEIIBHOY ).

2 TunoBble KOHTPOJIbHBbIE 3aITaHUS UJIM MHbIe MATEPHUAJIbl, HEOOXOAUMbIE JIJI OLEHKHU 3HAHUIA,
HABBIKOB W (WIH) ONbITA [AeATEJbHOCTH, XaPaAKTePU3YKWIIUX IJTanbl (OPMHPOBAHUA

KOMIIeTEeHIHIi B Mpollecce 0CBOeHUsI 00pa30BaTeIbHON MPOrpaMMbI

A P A e

10.
1.

12.
13.

14.

15.

16.

17.

Bomnpocekl Kk 3xk3aMeny

PackpbITh CyIIHOCTD IICUXOJIOTMYECKON TUATHOCTUKH KIIMEHTA

[TpopeMoHCTpUPYHTE TOHUMaHUE MOTHBALIMOHHBIX OCOOCHHOCTEH KIIMEHTa CepPBHCa

PackpoiiTe Bubpl TOTPEOHOCTEH U TUITHI (KATETOPUH) TOTPEOHOCTEH U MHTEPECOB

[IponeMoHCTpUpPYHTE TIOHUMAHNAE AHAJIN3A MOKYIATEIbCKOTO MOBEICHUS

Packpoiite oTiiMunTENBHBIE CBOMCTBA JIMYHOCTH. [IpogeMoHCTpHupyiiTe TUIIBI TMYHOCTH

PackpoiiTe mponenypy onpeaenaeHnue JINYHOCTHBIX (aKTOPOB KIMEHTa CepBHCa

IIponemoHCTpHpyiiTE MOHMMAHKE IIa3HBIX CUTHAJIOB JOCTYIIA K KIIUEHTY

PackpoiiTe 3HaueHHe Tojioca Kak HCTOYHUK HH(POpMAILUH;

PackpoiiTe mnoHMMaHMEe W 3HAaYeHHE NAaHTOMMMUKU. HeBepOanbHble MpPOSBICHUS SMOIMOHAIBHOTO
cocTosiHusl cobeceaHrnka. OCHOBHBIE TeNECHBIE CHTHANBI (DYHKIIMOHAIBHO-IMOIMOHAIBHOTO COCTOSIHUS
YeIJI0BEKA.

PackpoiiTe cynHoCTh 001IeHHS Kak (pyHKIIMOHAIbHAS KaTeropus B paboTe crienuanucTa B chepe cepBuca.
B ueMm nposiBisieTcss KOMMYHUKATHBHAs KOMIIETEHTHOCTD KaK CIIOCOOHOCTh YCTaHABIMBATh U MOIIEP>KUBAThH
HE0OX0AMMOe OOIICHHUE C KITMEHTaMH CEpBHUCa

PackpoiiTe criocoObl popMupoBaHre KOMMYHUKAaTUBHBIX YMEHUH.

PackpeITh 3HaueHME KIMEHTOPUEHTUPOBAHHOCTH KAaK OCHOBHOW MPHUHLMII JEATEIBHOCTH KOMITAHUMN
COLIMAJIBHO - KYJIbTYPHOI'O CEpBHUCa

PackpbITh paBuiia 1€JI0BOTO ATUKETA B OOIEHUH C KITMEHTOM.

Packpoiite M npOAEMOHCTPUPYHTE  NIPOEKTHI, HANPABJICHHBICE HA OINPEIACICHUE W YAOBIECTBOPEHUE
noTpeOHOCTEH KIMEHTOB: (GopMHUpOBaHUE 0a3bl KIMEHTOB, BHEAPEHHE MPOTPAMM /ISl TOBBIIICHUS HX
JIOSATIBHOCTH, IIPEAOCTABIEHHE CONPOBOXKIAIOIINX YCIYT, OpraHu3anus padoTsl call-eHTpoB u apyroe.
PackpbITh poGsieMbl IPABUIBHOIO PACIIO3HABAHUS MHIUBUAYAIBHBIX OCOOCHHOCTEN U IICUX0JI0IMYECKOrO
COCTOSIHUS Y€JIOBEKA

[IponemoncTpupyiite npouenypy cOop uHbopManuu o kiueHTte. Packpoiite
KJIMEHTA

aTpuOyThl BHEIIHOCTH



18. PackpbITh THIIOJIOTHIO JHMYHOCTH KIMEHTa TIO0 OCOOEHHOCTSM BOCHpPUATUS M OIpEJeNIieHHe Tula
BOCIIPUATHSA

19. PackpbITh TUIOJIOTHIO JIMYHOCTH KJIMEHTA B ICHXON€OMETPUUECKOM IOJIX0/IE

20. PackpbITh OCHOBHBIC MPU3HAKU TEIECHOW KOHCTUTYIUH M OCOOCHHOCTH PEYM KJIMEHTOB C XapaKTepaMu
Pa3HbIX TUIIOB

21. PackpbiTh MOpGOIOTHYECKHE TPU3HAKN KIMEHTA KaK XapaKTePUCTHUKA €T0 TICHXUYECKUX CBOMCTB.

22. IIpogeMOHCTpUpOBATh NOHUMAaHKWE BHYTPEHHETo (CHCTeMa B3IVISA0B, YOEXJEHUH M T.0.) U BHELIHErO
(MMMMKa, )KECTBI, 1103a, [I0X0/IKa, OCAHKa, pe4b) IOBEICHUS KIIMEHTa CEpBUCA

23. PackpbITh OBEJCHKE MPOJIABIA YCIYT KaK CIIOCO0 BO3/IEHCTBHS HA KIMEHTA

24. PackpbITh ICUXOJIOIMYECKUE OCHOBBI B3aUMOJIEHCTBUS C KIMEHTOM.

25. IIpogeMOHCTpUPOBATh YCTAaHOBIICGHUE M pa3BUTHE OTHONIICHWN ¢ KiueHToM. Co3maHuwe aTrMocdepbl
aTTpakLuu

26. PackpbITh METOBI OOIIECHHS C KIIMEHTAMU C IIEJIBIO YIOBJIETBOPEHHE MOTPEOHOCTEH KIIMEHTA

27. IlpoaeMOHCTPUPOBATH CXEMY U PACKPbITh ITPaBUJIa YOEKAECHUS KIUEHTA.

28. PackpbiTh mnoHsTHE «KOHGIUKTY. [IpogeMoOHCTpUpOBaTh NOHUMAHKE IOBEACHUE IMYHOCTU B KOH(IUKTE

29. PackpbITh OCHOBHbIE MOJIEIM MOBEACHHS B KOH(IIUKTE.

30. PackpbITh TUIIBI KOHQJIUKTHBIX JTUYHOCTEH.

31. PackpbITh CTpaTeruio MOBEAEHUS CIEIMAINCTA CEPBUCA B KOH(MIMKTE M TEXHOJOTMU PETyIUPOBAHHS
KOH(JIUKTOB.

32. PackpbITh ¥ IPOJIEMOHCTPUPOBATH AJITOPUTM JAESITEILHOCTH B IPOLECCE YIPABICHUS KOHPIUKTAMHI

33. PackpbITh CyIHOCTb 3(()EKTUBHOIO OOIIEHHSI U PallMOHAIBHOIO IOBEIEHUS B KOH(QIMKTE B chepe CEpPBUC

34. PackpbITh IIOHATHE U COACPKAHUE TYPUCTUYECKOTO PHIHKA

35. PackpoliTe u npuBeauTe IPUMEPHl OCHOBHBIX (DAKTOPOB, BIUAIOIINE HA TYPUCTUYECKUNA PHIHOK.

36. PackpoiiTe 0COOEHHOCTH TYpPHCTHYECKOTO pbIHKA. ONUIIMTE CTPYKTYpy M 3JIEMEHTHI TypUCTHUYECKOTO
PBIHKA.

37. PackpoiiTe 5KOHOMHUYECKYIO MOZEIb TYPUCTCKOW OpraHU3aliy.

38. PackpbITh CYIIHOCTD U cojiep:kaHue (PakTOPOB KOHBIOHKTYPHI TYPUCTCKOTO PHIHKA.

39. PackpbITh KOHBIOHKTYypoOOpasyromue ¢Gaktopsl crnpoca. OCOOEHHOCTH TYypUCTCKOTO MOTPEOUTEITHCKOTO
cnpoca. Bunsl Typuctckoro crpoca.

40. PackpbITh 0COOEHHOCTH TYPHUCTCKOTO MpeanoxkeHusi. Ce30HHOCTh B TYpU3ME.

41. CermeHTHpOBaHHME TYPUCTCKOTO pbiHKA. KpuTepuu, cermeHTanny cpoca Ha TypUCTCKAN IPOAYKT.

42. llenu u 3a7a4u aHAJIN3a COCTOSIHUSA PBIHKA, COCTABIISIOIINE aHAJIN3A PBIHKA; BUJIBI U METO/IbI NCCIIEIOBAHUS
pBIHKA, JTambl aHalW3a pPbIHKA TYPUCTHUYECKUX YCIYT, (DaKTOpbl, BIMSIOIIME HAa COCTOSIHME DBHIHKA,
IIPEUMYIIECTBA U OTPAHUUYEHUS aHAJIN3a PHIHKA TYPUCTUYECKUX YCIyT

Kpurepun oueHuBaHusi:

- 84-100 GammoB (OLIEHKA «OTJIMYHO») - BBICTABIIACTCS, ©CIM HM3JI0KEHHBIH MaTepuall (aKTHUESCKH
BEpPEH, HaJU4Me TIyOOKMX HMCUEPIBIBAIOIIMX 3HAHUN B O0bEMe MPOMIEHHONW MPOTpaMMbl JUCHUIUIMHBI B
COOTBETCTBHUM C MOCTaBIEHHBIMU MPOTPAMMOM Kypca IeNIsIMU U 3a1adaMu 00y4eHUs; TpaBUiIbHbIC, YBEPEHHBIE
JEUCTBUS 110 MPUMEHEHHIO TIOJYYCHHBIX 3HAHUN Ha MPAKTHKE, TPAMOTHOE U JIOTHYECKU CTPOMHOE U3JI0KEHUE
MaTepuana mpu OTBETe, YCBOEHUE OCHOBHOW M 3HAKOMCTBO C JIOTIOJIHUTEIBHON JIUTEPATypPOi;

— 67-83 OamioB (OLEHKA «XOPOIIO») - HAIMYUE TBEPABIX M JOCTATOYHO ITOJIHBIX 3HAHWNA B 00BeMe
MPOUJEHHONW MPOrpaMMbl TUCHUIUIMHBI B COOTBETCTBHM C UEMSIMH OOydYeHHUs, MpaBUIbHBIC NEHCTBUS IO
MMPUMEHEHUIO 3HAHUW Ha MPAKTHUKE, YeTKOE M3JI0KEHHE MaTepuaia, JOMyCKAalTCA OTIEIbHBIC JIOTUYECKHE U
CTHJIMCTUYECKHE MOTPEIIHOCTH, O0YUaIOIIHIiCs] yCBOUI OCHOBHYIO JTIUTEPATypPy, PEKOMEHIOBaHHYIO B paboyeii
MporpaMMe JUCIUTIINHBL,

— 50-66 6amnoB (OlEHKA «YIOBIECTBOPUTEIHHOY) - HATUYKUE TBEP/bIX 3HAHUN B 00beMe MPOHAEHHOTO
Kypca B COOTBETCTBHHM C LEISIMU OOYYCHUS, HM3JI0KEHHE OTBETOB C OTICIHHBIMH OIIMOKAaMHU, YBEPEHHO
WCIIPABIEHHBIMH TIOCJIE AOMOIHUTEIBHBIX BOIIPOCOB; MPABUIIbHBIC B 1I€JIOM JCUCTBUS 10 MPUMEHEHUIO 3HAHUIN
Ha MPaKTHUKE;

— 0-49 GannoB (OIIEHKA «HEYIOBIETBOPUTEIHLHOY) - OTBETHI HE CBSA3aHBI C BOPOCAMU, HATHUKE TPYOBIX



OIIIMOOK B OTBCTC, HCIOHMMAHUEC CYIIHOCTU HU3JIaracéMoro BOpoca, HCyMCHHUEC IIPUMCHATh 3HAHUA Ha IPAKTUKE,
HCYBCPCHHOCTb U HCTOYHOCTH OTBCTOB HA JOIIOJHUTCIBHBLIC U HABOAAIINUEC BOIIPOCHI.

JenoBasi (poJsieBasi) urpa

[esoBas urpa «Typnoesaka»

1 Tema (npoonema, cumyayus): «llpnobpereHre HABBHIKOB BBIABICHHUS  CKPBITBIX MOTHBOB U
MOTpeOHOCTEN KITUEHTA »

2 Konuyenuyus uzput

PasGeiireck Ha yeThlpe KOMaH[bl. Tpu KOMaHIbI - 3TO TYPUCTUYECKHE areHCTBA, YETBEpTas - Ipymia
KJINEHTOB.

Bbl HaxoauTeCh Ha BBICTABKE TYPUCTHUUECKHMX YCIYr M yYacTBYET B ayKLIMOHE Ha pekjaamHblid Typ. Ta
KOMaHJla, KOTOpasi YrOBOPHUT JAHHYIO TPYIIy KIMEHTOB KYNUT HUMEHHO HX TYp CTaHET TYPHCTUYECKOU
KOMITaHUEHN ToJ1a.

Kaxnas komaHza o011aercs ¢ KIMEHTaMU CTPOro 110 OYepeaN U TOJIBKO OJJHON PETIIMKON, KOTOPas MOXKET
COCTOSITh MAKCHMYM U3 TPEX 3aKOHUYEHHBIX IpeniokeHuil. KinueHTsl pearupyror Ha Bamry pemimnky v cioBo
nepenaercs cienyoluei komanae. M Tak nponoiskaeTcs 10 TeX 1op, MoKa:

1. 1160 KOMaH/1a KIIMEHTOB HE CKAXKET, YTO FOTOBA MPUHATH NPEAJIOKEHHE

2. 1160 Bbl ucuepnaere TMMHUT PEIUIMK, KOTOPBIM COCTABIISIET M3HAYAJIBHO 12 Ha Ka)KIyr0 KOMaHy

Buumanwue: mo0ast KOMaHIa TYpareHTCTBA MMEET IMPaBO MPOMYCTHTb CBOM XOJA C MPaBOM Ha OJAWH
BHEOUYEPEIHOM X0 MO3KE.

HNucTpykuus komanae Nel:

Brl cienmanusupyerech Ha MOpCKUX Kpyuszax. B Baiiem pacnopspkeHnu JOCTyM K JIy4IIUM U Hanbouee
KoMdopTabenbHbIM JaliHepaM. M3tomuHKa - kpyu3ssl o KapuGckomy mopro. IlonynisipHbl Takke HarpaBIeHUs -
Taunann, A3opckue ocTpoBa, Kpyn3 mo MotuBaM "bpusmantoBoi pyku", CeBepHbIM MOpPCKO#l myTh, Kpynssl
0 MOTHMBaM Hauboisiee moOmyJspHbIX ¢uibMoB, kHuram JKrons Bepna, a Taike camblii mepn Bamero
npennoxxenus - "Bokpyr Csera 3a 80 nHei".

HNucTpykuus komanae Ne2:

Bsl criennanusupyerecs Ha mytemecTBusax no Poccun. Bee yronku Hame PoauHbl ¢ MakCMMaIbHBIM
koMpopTom u ayumumu rnposogHukamu. Coun, baiikan, ConoBku, Antail, miusoku [Ipumopss u Kanununrpana,
Mmy3en Cankr-IlerepOypra u Kukelt, manoMHuueckue Typsl, pplOaIki, OXOTHI U T.1.

HucTpykuus komange Ne3:

Bb1 MEpOBO#i THEp MO SKCTpEMaIbHOMY TYPU3MY: CEPPHHT. KAUTHHT, TOPHBIE JIBIKH, IIOABOHbIE JIOJIKH,
BO3/YIIHbIE MIApbl, BYJIKAaHbI, BEPIIUHBI, IEIIEPbl, MOJIETHl B cTparochepy U B AHTAPKTUAY, PUTPHUTEHI,
MOTPY>KEHUS B MAPHAHCKYIO BIAJUHY WJIM HAMUOMICKHE alIMa3HbIe KOMH U T.1.

Komanpna kiueHToB:

Bbl - rpynna cHerypouek. Bbl XoTuTe IpeKpacHO OTAOXHYTh, HO IIPU 3TOM OCTAaThCS B )KUBBIX.

o BbwI Taete mpu Temmeparype Bbllie 6 rpagycoB M0 LEIbCHUIO.

o BBl He BeIZIEpKMBaETE IEpPETpy30K Oodbie 2 atMocdep.

o BbI pacTBOpsieTech B coNeHOM BOJiE H000H TeMIepaTyphl.

o BbI He BeIIEpKMBaETE UpE3MEPHOTO AABJICHHS HA TITyOHHE.

Ho BbI KpaiiHe CTecHseTeCh CBOMX OTPAaHWYCHUN M HE XOTUTE O HHX COOOLIaTh OTKphITO. BBl mpocto
OTKa3bIBa€TECh OT BCEX MPEUIOKEHUH, KOTOpble MOT'YT BaM cepbe3HO HaBpPEeIUTh U TOJBKO B OTBET HA IIPOMOM
BOIIPOC HAMEKaeTe 0 TOM, uTo Obl Bac GombIie ycTpouo.

BsI cormamaerecs TOJIBKO Ha TaKOE MPEIIOKEHUE, KOTOPOE HE COAEPIKUT ISl BAC HUKAKUX PUCKOB.

CronMocCTh OE3/IKH JIJIsl BAC HE UMEET 3HAU€HUE, BCE NMPEJIOKEHN KOMIIAHUI BaM 110 KapMaHy.



Kpurepun ouenuBanms:
MaxkcuMainbHOe KOIHYECTBO 0ajIIoB 3a 3aganue - 20 0auios.

— 20 6ayI0B BBICTABIISETCS, €CIIU CTYICHT MPUHUMAET aKTHBHOE YJacTHE B pabOTe TPYIIIbI, ITpeijiaraet
COOCTBEHHBIC BApUAHTBHI PEHICHHUS TPOOJEMBI, BBICTYIIAET OT HMMCHH TPYIIBI C PEKOMCHIAIUSMHU I10
paccMatpuBaeMoil  mpoOsieMe  au0O  JIONOJHSET  OTBETYMKA;  JCMOHCTPUPYET  IMPEIBAPUTEIBHYIO
WH()OPMAIMOHHYIO TOTOBHOCTD B UTPE

— 19-14 GamioB BBICTABISAETCS, €CIM CTYJICHT NMPUHUMACT aKTUBHOE ydYacThe B padOTEe TPYIIIBI,
y4acTBYET B OOCY>KJEHHSX, BHICKA3bIBAET THIIOBHIE PEKOMEHIAINH 10 PaccMaTpUBaeMoOl MpoOieMe, TOTOBUT
BO3paXCHHS OINIOHEHTaM, OJHAKO CaM HE BBICTYIIa€T M HE JIOMOJHSAET OTBETYHMKA; JIEMOHCTPUPYET
MH(OPMAIIMOHHYIO TOTOBHOCTH K UTPE

— 13 -1 GanoB BBICTABIAETCSA, €CIIM CTYJEHT MIPUHUMAET y4acTUE B OOCYKACHUU, OJTHAKO COOCTBEHHOMN
TOYKH 3PCHHSI HE BEICKA3bIBACT, HE MOXKET C(HOPMYJIMPOBATH OTBETOB HA BO3PAKCHHSI OIMITOHCHTOB, HE BHICTYIIACT
OT UMEHHU pabouell TPyNIbl W HE JOMOJTHSIET OTBETYMKA; JIEMOHCTPUPYET cladyro HH(OPMALHMOHHYIO
MTOJITOTOBJICHHOCTH K UTPe

— 0 Gayma BBICTABIIICTCS, €CIM CTYJCHT HE NMPUHUMACT yYacTHs B pabOTe TPYIIIbI, HE BBHICKA3BIBACT
HUKAKUX CYXXICHHI, HE BBICTYIIAET OT UMEHHU TPYIIIbI, IEMOHCTPUPYET MOJIHYI0 HEOCBEAOMIICHHOCTh 110 CYTH
M3y4aeMoi IpoOJIeMBbI.

Keiic-3apanus
«IIcuxoreomerpust GopM JUHYHOCTH»

3ananme 1: Onpenenenue ¢ MOMOIIBIO COBPEMEHHBIX METOJUK TICUXOT€OMETPUIECKUX (POPM JTMUHOCTH
norpedureneit u pa3paboTka OCHOBHBIX PEKOMEH AN TOPTOBOMY IIEPCOHAITY.

[IcuxoreoMeTpusi — yHUKaIbHAs TPAKTHYECKas CHCTEMa aHanu3a JHIHOCTH. OHa MMO3BOJISET:

— MTHOBEHHO OTpeAenuTh (popMmy (WM, €ClIM XOTHUTE, THI, XOTS 31eCh €CTh Pa3iNuusl) JUIHOCTH
HMHTEPECYIOUIETO Bac YeloBeKa U, ECTECTBEHHO, Ballly COOCTBEHHYIO (hopmy;

— J1aTh NMOAPOOHYIO XapaKTEPUCTUKY JIMYHBIX KaueCTB U 0COOEHHOCTEH MOBEIEHUs JIF00OTo YeloBeKa
Ha OOBIIEHHOM, TTOHITHOM KaXXIOMY SI3BIKE;

— COCTaBUThH CIIEHApWUl TOBENCHHUS M1 KaXI0W (GOpMbI JIMYHOCTH B THIHMYHBIX CHUTYaIUsX.

[Tcuxoreomerpusi kak cucrema cioxunack B CIIA. Atop stoit cuctembl ChtozeH [lemmmnrep —
CIELUAJIUCT T10 COLMATIbHOM IICUXOJIOTUU.

VYdeHbIe MPEINOoI0KIIN, YTO, HATIPUMED, YeJIOBEK-KPYT, MPHOOpeTast ToBap, OyJIeT OpUEeHTHPOBAaH Ha
TOX/IECTBEHHYIO cebe reoMerpudeckyio (opmy. 3amada TpoIaBIOB — CBOECBPEMEHHOE OMpEIeNICHHE THIIA
notpedureneil. 9To MOKHO CJIeNaTh M0 BHEIIHEMY BH1Y, PyKOBOJCTBYSICh ONPEICICHHBIMU MPU3HaKaMH (TaoJl.
1).

Tab6muma 1
OTanyuTeIbHbIE MPU3HAKH MOKYNAaTe el 0CHOBHBIX MCUX0reoMeTpruYeckux gopm

OcHoBHast ¢opma | OTiIHYHTEIbHBbIE PU3HAKH NOKYNATEIsI

JMYHOCTH
CkoBaHHas1, HaNnpsDKEHHas 103a: MpsMas CIuHa (B MOJOXKEHUM CUIS U CTOA); JIOKTH
NPYXKATHl K TYJIOBHUIIY, KOTJa YUTAET WM KECTUKYIUPYeT. TOUHBIC, CKYIIbIE JKECTHI;
OTCYTCTBHE OTBJCKAMOIMMX (WM CMyHalonmx) cobecemHuka wmaHep. JIBuxeHUs
[IeJICHANIPABJICHHBI, PACcCCUUTaHbl (OJHAKO MM HE XBaTaeT CBOOOJbI, OCOOCHHO B
KBAPAT CUTYaIUsIX, MPU KOTOPbIX KBagpaT UCIIBITHIBAET HANIPSKEHUE, HEYT0OCTBO, CTECHEHHUE).

Mennennas, «conuaHas» noxonaka (Ksaapar e 6eraer u He ckayer).
beccrpacTHoe, HUYEro HE BBIpAXKAOIIEE JUI0 «HUTPOKAa B TIOKEP», OCOOCHHO B
OMOIIMOHAIBHBIX CUTYaIIUSX.




Crporuii pexxum AHA. DTO — OJIUH U3 TJIABHBIX CIOCOOOB, C MOMOIIBIO KOTOPOTO
KBanpatsl nenaror cBoi Mup npeackazyembIM. Pexum 1HS He HapyliaeTcs Iaxe B
BBIXOJHBIC THH, MIPA3AHUKH 1 OTIIYCKHOC BPCMsI.

[TmanupoBanue. KBagpaTsl HU4YEro He 1enaroT 6€3 TOro, 9ToOkl HE CIUTAHUPOBATH STOTO
3apanee. U mist a¢dexTuBHOTO B3ammoaecTBusi ¢ KBaaparom mpocto HE0OX0aUMO
3HATh €ro IUIaHBI.

[TynkryanbHOCTh. «TOUHOCTE — BEXIMBOCTH KOposiei» —a31o neBu3 Ksaapara. Eciu
BbI Ha3HAUMWIM BCTpeuy ¢ KBaapaToMm, He coMHeBalTeCh — OH OyJIeT MUHYTa B MUHYTY.
K ToBapam, kak nmpaBuiio, cpazy He pUKacaeTcs. 3a/1aeT 04€Hb KOHKPETHBIE BOTIPOCHI C
LEJIBIO BBISICHEHUS TOIpoOHOCTEH 0 ToBape. OIMH U3 MEPBBIX BOIIPOCOB — LI€HA TOBApA.
BBICOKO TEHHT JEMOHCTpALMIO TOBapa B JAeWCTBUH. OTpHUIATENFHO pearupyer Ha
akTuBHble mnpojaaxu. Cpa3dy HHMYEro He MpUOOpeTaeT, €My HYKHO BpeMs Ha
o0nymbiBaHue perieHus. KBagpatel He IOOAT TpaTUTh 3apabOTaHHbIE JEHBIH Ha
nycTaku U Oe3nenymkd. Yachl JOKHBI TOYHO IOKa3bIBaTh BPEMsI U CIYXKUTh Kak
MO>KHO JIOJIbILIE; MIMEHHO Takue 4achl KynuT cebe KBaapar, 1 UMEHHO 3a 3TO Ka4yecTBO
4acoB OH I'OTOB 3aIUIaTUTh. M HE MbITAlTECh €ro MPeIbCTUTh 30J0THIM KOPIYCOM WU
dbopMoii cTpenok

TPEYI'OJIBHUK

VYBepeHHasi, sHEepruyHas moxoAkKa (IUPOKUM, TBepAbld miar). [ImaBHOCTh ABMXKEHUI.
JIBM>KEHUs Teja HAlOMUHAIOT MSTKHE BOJIHBI, YTO TOBOPUT O MOJHOM KOHTPOJIE HaJ
co0OOl: HMKaKOW CyeThl WM HepemmuTenbHOCTU. lllupokue, BbIpa3uTeIbHBIC >KECTHI.
ApceHal KecTOB HEBEJIHMK, HO OHHM TOYHBI U OINpejesieHHbl (IPUBJIECKAIOT BHUMAaHUE
JIpYTrHuX U Xopoio untatorces). Henponnmaemas macka. Eciiu TpeyroinbHUK He 3aX04eT,
HUKTO HE Y3HAeT, YTO TBOPUTCS y HEro B Aylne B AaHHbII MOMeHT. (Octopoxno! Tam
MOXET KJIOKOTaTh spocThb!) Ho Trpo3a pas3pasuTcs TONBKO MO CUTHAIY CaMOro
TpeyroyibHMKa (2 OH BCEr/Ia «3HAET», KOTa M0/IaTh TAKOM CUTHAM). BBICTPhIN KOHTAKT,
MOMEHTaJIbHasl OIICHKA CUTYyaIluu U ObICTpasi peaKius.

[Tponsutensubiii  B3rsiaA. C. JlennuHTep CYUTAET OSTO MPAMBIM  PE3yJIHTaTOM
criocobHocTH TpeyronbHUKa KOHLIEHTPUPOBATH BCIO CBOIO SHEPTHUIO Ha 1€ MOMEHTA.

B3rsin TpeyronapHHMKa 4acTo BBI3BIBAET HEYAOOCTBO y MapTHEpaA MO OOLICHUIO €Ile U
IIOTOMY, YTO B Cllydyae MHTepeca TpeyroibHHMK IOYTH HEOTPBIBHO CMOTPHUT B TIjla3a
naptHepy. C. JlennuHrep npuBOAUT Takke HUQpPHL: eciin TpeyroiabHUK 3aMHTEPECOBaH,
KOHTAKT a3 cocTasisier 6osee 80% BpeMeHU OOIIEHMS; €CIIU UHTEPEC OTCYTCTBYET —
menee 50%.

AKTUBHBIA OTHyCK. Typu3Mm, oxoTa W pbiOaiika, 3aHATHE JTIOOMMBIM BHJIOM CIIOpTa
3HAYUTEIBHO OOJbIIE MOAXOIAT sl TpeyrolbHUKOB, YeM JIe)KaHUE Ha IJISDKE MM Ha
JuBaHe y ce0st omMa. YdacTue B OOLIECTBEHHBIX MEPONIPUATHAX. TpeyronbHUKI

4acTo SBJSIOTCSA YWIEHAMM CAMbIX Pa3IMYHBIX OOIIECTBEHHBIX OpraHu3auuid, GoHA0B,
COI030B U T. I. Hepeiko oHM caMu UX 1 BO3rIaBIisItOT. [l03TOMY noceenne pa3au4Horo
poa coOpaHuil, TOP’)KECTBEHHBIX 3ace/laHH, Mpe3eHTalui U T. A. — OOBIYHBIN MyHKT B
pasznene exenHeBHUKAa «HeoOX0auMO OBITEY.

KopoTkuii pa3roBop, B KOTOPOM BOIIPOCHI KaxyTcsl ciydaiHbIMH. IIpenmounTaror
pacckas o ToBape.

Co3natoT Bre4aTaeHUe BIACTH HAJl JIIOJAbMHU

HPAMOYI'OJIb
HUK

Heyxmtoxxects. Ecnu kT0-TO onpokuasiBaeT Ha ceOs (Win Ha Apyroro!) gamky ¢ Kode
WIA 4YaeM, CMaxWBaeT JIOKTEM Ba3y Ha TIOJ, «BIETacT» B KaOMHET HayaJbHUKA,
CIIOTKHYBIITUCH B JBEPSAX HIIU 3alICTHBIIUCH 32 KOBEP, U T. JI. ¥ T. I1. — BECbMa BEPOSTHO,
YTO ATOT HEKTO HAXOJMTCS B «IPSIMOYTOJIBHOM» COCTOSHHH. Pe3kue, OTpPBIBUCTHIC
nBrxeHus. Co3aercs BlieyaTieHue, 4To ABMKEHMS pyK [IpsMoyroapHuKa IpOUCXOAST
HE3aBUCHUMO OT TCJja. MOFYT Ha6JHO[[aTBC5I PE3KUC IBUKCHUA FOJIOBOfI, MnoACpruBaHuC




rmasa, mieya, pyku. HepBuble peakiuu. IIpsMoyronbHHKM YacTo OOHApy>KHMBAOT
MPU3HAKU HEPBHOTO HANpsDKEeHUs: 6apabaHAT (MadbllaMU IO CTOJY, KPYTAT WU IPHI3YT
KapaHaam (py4yky), IOKAlUIMBAlOT (HEPBHOE «KXEKaHbE»), IOUECHIBAIOT PYKY,
MOTUPAIOT PYKOH JIMIIO, CHETUISIOT M PACUEIUIIOT PYKHU U T. JI.

BbeicTpo KpacHErT. Y KEHIIUH, KpOME TOro, BO BpEMs pa3roBopa Ha Ija3a MOTYT
OBICTPO HABOPAYUBATHCS CIIE3BI U TAKXKE OBICTPO MCUE3aTh.

beraromuil B3risa; HENPOAOIDKUTEIbHBIM KOHTAakKT Trja3 mpu obOmeHuu. [nasza
[TpsiMoyroibHUKA Kak Obl MBITAIOTCS] OXBATUTh BCE, EPENPHITUBAIOT C OAHOTO 00BEKTa
Ha JPYrod, HUTJE HE 3aJep)KUBAsCh. DTO MOXET paszapaxxaTb IPYTHUX, KOTJa UM
Tpebyercs BuuManue [IpsmoyronpHuka. HepBHOE XMXUKaHBE UM CMEX.
Henpenckasyembie KoiieOaHUsI NBUTATENBHON AKTUBHOCTH: OT BSUIOTO TOKOS JIO
CHJIHOTO JIBUTATEIBHOTO BO30YXIeHHS. 3a0bIBUMBOCTh M CKIIOHHOCTH TEPSTH BEIIH.
Boxkpyr Haxopnsmerocs B 3aMmemarenabcTse [IpsaMoyroapHuka NpOMCXOJUT TaK MHOTO
COOBITHI, YTO eMy TPYJIHO yclIeauTh 3a BceM. HemyHkryanbHOCTb. [IpsiMOyroasHUKH
pelKo HMpUXOAAT KyAa-1u0o (Ha /AEJIOBYIO BCTpedy WJIM B TeaTp) BOBPEMsl; OHH JINOO
OMa3JbpIBAIOT, JHOO  SBJIAIOTCA  CIMIIKOM  paHo. M30eranue  KOH(IMKTOB.
[TpsMOYTOIBHUKM M30€ratoT BCEro, YTO MOYKET BHECTH B UX JAYIIU JOMOJHUTEIbHOE
cmstenne. OpHAKO B CWIIy CBOCH HEOCTOPOXHOCTH BCE K€ TMOMAJaloT B
3aTPyAHUTENIbHOE TOJNIOKeHUe. IlOoCTOSHHO MEHSUIMecs HENPOAOKUTEbHbIC
yBiedeHUs. [IpsSIMOYTrONbHUK MOXKET Ha4aTh KYPHUTb YTPOM W TIOKOHYUTH C ITOH
«IPHUBBIYKON» K BEUYEpy, PEIINB C 3aBTPAIIHETO JTHS 3aHATHCS TMMHACTUKOM, KOTOPYIO
IIOTOM MOXXET CMEHUTh YBJeueHHe rojioganueMm, «bapcyubs mncuxosorus». Ilo-
BUJAMMOMY, HEACHOCTb Oyaymiero noOyxnaaer I[IpAMOyroJpHHUKOB HHUYEro He
BbIOpAchIBaTh B T€UEHHE 3TOr0 Nepuoaa. Eciau moMHUTH 0 ToM, uTo [IpsMoyronsHuKN
JUI peanu3alii KakJoro CBOEr0 HOBOT'O pelleHUs (a MHOTAa MPOCTO M3 SKEIaHUs
nproOpecTH YTO-TO HOBOE) YaCTO MOKYNAIOT KaKUe-TO BEIH, TEXHUKY, KHUTH U T. 1., TO
K MOMEHTY BBIX0JIa U3 IIPSMOYTOJIEHOTO» COCTOSIHUSL Y HUX MOKET CKOITUTHCS IOMa U
Ha pabodeM MecTe MHOTO JIMITHUX OyMmar, JINTepaTyphl U BEIICH.

[Tonauany Benmer ceOsi poOKO, 3aCTEHUMBO, HeyBepeHHO. JKenaHUs KyOUTb 4YTO-TO
OIpe/ie]IEeHHOE He IMOoKa3biBaeT. MOXeT c/ienaTh HECKOIBKO «3aX0J0B», MPEXkaAe 4eM
HayHeT pa3roBOp O HAMEPEHUH KynuTh ToBap. Heckonbko pa3 MOXeT 3aJjaTh OJTHU U T
e Bonpochl. HeBHUMATEIBHO CITyIIaeT OTBETHI, MOXKET MPEPhIBaTh COOECETHUKA.
Ecnu Bb100p Benuk, epeckakuBaeT ¢ OJJHOro Ha pyroe. Co3aaeT J0XKHOE BlIeYaTIeHNe
0 CBOMX HaMepeHHAX. MOKeT MOKa3aThCsl, YTO eMy HPAaBUTCS TOBAp, OAHAKO OH TYT K€
MOJKET CTaTh PABHOAYIIHBIM (IPUYMHA — CKAYKH HACTPOCHHS)

KPYT

JoOpoxenarenbHasi, cepieuHas yiablOka u cMmex. Kpyru mo0sST U yMeT cMesaTbes
3apa3uTeNIbHO U HE OOUTHO.

Paccrnabnennas, He HanpskeHHas 1o3a. OTCyTCTBUE CKOBAHHOCTH B IBUKECHUSX.
YacThle KUBKM T'OJIOBOH B 3HaK MOJAEPKKH U 0100peHus apyrux. ConpoBoXkaaeMble
yIbIOKOM, OHHM MOTYT TPOU3BOAMTH BIEYATICHHE YPE3MEPHOH IOKOPHOCTH,
3aMCKUBAHUS WK Jake (0COOCHHO, KOTIa 3TO JAENal0T KEHIUHBI) 3aUTPhIBAHHUS.
«3epkanbHOe» TnoBeneHue. Kpyru Oecco3HaTenbHO OTpakaloT (BOCIPOU3BOJAT)
MHUMUKY, TO3bl M JIBWKEHHUS HapTHEpOB Mo oOmieHuto. Ilo-Buaumomy, BciencTBue
CWJIBHOM KOHILICHTpalMy BHUMaHMs Ha napTHepe Kpyr aBTomMmaTHuecku BOCIIPOU3BOJUT
BBIPa3UTENbHBIE PpEaKUUN COOeCelHUKa: pajgoCcTb U TIPYCTh, BOOIYILICBIECHUE U
pa3odapoBaHME U T.J.

ITonuenii xoHtakT rna3. Ilo mamweM C. Jlemnusrep, co cropoHsl Kpyra
IIPOJOJDKUTENBHOCTh KOHTAKTa a3 npesblacT 80% BpeMeHu auanora; MHOTAa 3TO
BBI3BIBACT Y MapTHEpoB (ocobeHHo y KBanparoB) uyBcTBO AuckoMdpopTa. TakTHIBHBIN




KOHTaKT B mporiecce oouienus. [lo-suaumomy, it Kpyros xapaktepHa camast KOpOTKast
colyasbHasl JAUCTAaHIUS, T. €. TO MUHUMAJIbHOE PACCTOSHHUE MEXAY NapTHEpPaMH IO
OOLIEHUIO, KOTOPOE €IE HE BbHI3bIBAET Y HUX YYBCTBA HEYA0OCTBAa WJIM TPEBOTH.
[Toaromy Kpyru, oOmasich ¢ IpyruMu, 4acTo CTPEMATCS MPUKOCHYTHCA K MapTHEPY:
B3SITh €r'0 32 PYKY (II0J1 pyKY) HJIH 32 JIOKOTb, TOTPOHYTHCS 10 HETO PYKOM, CECTh PSATIOM,
Kacasch napTHepa mieuoM, u T.1. EcrectBenHno, uro KBaaparam u TpeyroibHuKam 310
Janeko He Bcerna HpaButcs. [lomguepkHyTo noOposkenarenbHoe mpuBercTBre. Kpyram
IIPOCTOE PYKOMOXKAaTHE KakeTcss caumkoM (opmanbHbiM. [loaTomy, mnpuBeTCTBYS
JPyroro, OHM 4acTO MOKUMAIOT IMPOTAHYTYIO UM PYKY ABYMs pyKaMH («4alleBUIHOE
PYKOIOXKATHE») MM MATKO OepyT o0e pyKd mapTHepa B CBOU pykH (0coOeHHO, Korna
BCTpEYAIOTCs KEHIIMHBI). B HEdopMaibHON 00CTaHOBKE MYKYHHBI, 3I0POBAsICh, MOT'YT
TaKkxe cCBOOOHOM pyKOil OOHMMATh U CJIETKa MOAJAEP>KUBATh ApTHEPA, a )KEHIUHBI —
00MEeHHUBATHCA ApYT ¢ Apyrom nouenysmu. JKuznepagoctHas noxoaka. O6sruno Kpyru
001po mararoT («KaTATCSI») K CBOCH 11eJId, JEMOHCTPHUPYS CBOEH MOXOAKOW U OCAaHKOMH
MOJIOKUTENBHYIO YCTAHOBKY Ha OKpYy>karouuil ux mup. Uas psanom ¢ kem-to, Kpyr, kak
IIPABHJIO, NTOACTPAUBAETCS K IIOXOJKE APYTOTO.

Yacto mepBbIM UAET Ha KOHTAKT C MPOJABIOM. B X0 uayT ynbiOKa, KOMIUIUMEHTHI.
Kpyry He mpucyiia TOpormIuBOCTh, MOCEIIEHUE Mara3uHa — 3TO COL[HAIbHOE COOBITHE,
CMBICJIOBBIM ILIEHTPOM KOTOPOTO sBIsieTcs oOmeHue. Kpyrm MoryT 3aroBapuBaTh C
JIPYTUMH [IOCETUTESIMHU, 00CyXk/1as Kak TOBap, Tak U Moroxay. Penko npuxonsT ogHu.
ITo mara3zuHam 0OBIYHO XOJAT C IPY3bsIMHU WM YIEHAMH CeMbU. YacTo AeNatoT NOKYIKU
1o Mpocb0e Apy3eil, 3HAKOMbBIX WU MILYT JUIsl KOTO-TO MOJaPOK.

Kpome BompocoB 0 ToBape WM yciyre MOTyT 3aJaBaTh MPOJAABIy BOIPOCHI JTUYHOTO
Xapakrepa.

B MOMEHT npuHSTHS pelieHns: OOBIYHO MPEPHIBAIOT Oecey U Ha BpeMsl YMOJIKAIOT

SUT'3AT

CrpemurenbHas noxoaka. Mctunublil 3ursar Bcerzna Kyaa-to crnemur. IlornomeHnsrit
OypHBIM IMOTOKOM CBOUX UJI€H, OH HECETCsI IO KOPUI0paM U yJIHLaM, He 3aMedas HIUero
BOKpPYT ceOsl, HaTaJIKMBAsICh Ha JIPYTUX JIOJIeH, a nHOrqa 1 cOMBas UX ¢ HOT. 3HAKOMBbIE
U COCITY>KHBIIBI 4acTO OOMXKArOTCS Ha 3Ur3aroB 3a TO, YTO OHU MPOJETAIOT MUMO, HE
MO3/I0POBABILHNCH.

beicTpele, muiaBHble ABMXKEHUA. J[BHo>keHHMs 3ursara siCHO OTpa)kal0oT HaAMEPEHHUsl HX
XO03sIMHa, OBICTPHI ¥ yBepeHHBI. JKuBast Mumuka. K u3BecTHol nocnosuie «4To Ha yme,
TO U Ha S3BIKE», COBEPIIIEHHO CIPaBEIMBON A 3Ur3ara, MOKHO 100aBUTh: «UTo Ha
Jylie, TO ¥ Ha Jinie». MrHOBEeHHbIE U3MEHEHUS MUMHUKHU COOTBETCTBYIOT TUHAMUZMY
BHYTPEHHEr0 Mupa 3Ur3aros.

«Bceepnmamuin» B3rasag. Co3gaeTcs BIEYATJIIEHHME, YTO I1a3a 3Ur3ara OXBaThIBAKOT BCE
OJIHOBPEMEHHO, OJHAKO MX MOJIHUEHOCHbIE IBM)KCHMS JIMIIEHBI «IIPSIMOYTOJIBHOM»
HeyBepeHHocTH. Korna B Oecesie ¢ keM-To 3ur3ar BAPYT BCIIOMUHAET O BhIHAIIIMBAEMOMN
UM UJIe€ WIH, Ta4e YasHUS, Ha yM eMy IPUXOJUT HOBAsi HHTEPECHAs MBICIb, €T0 B3IJISI]
CTaHOBHUTCS COCPEIOTOYCHHBIM, U OH CMOTPUT Ha COOEceIHHKAa HEBHISAIIUM B30POM.
DTO aeT OCHOBaHHME JPYTHUM CUMTATh 3UT3ara HEBHUMATEIbHBIM COOECETHUKOM (UTO
BO MHOTHX CJIy4asix CIIPaBeJIUBO).

OxuBnenHas xectukyisaius. [llupokue, pa3MamucTeie NBIKEHHS pyK 3Ur3ara, BCera
COMPOBOXKJAIOIINE €T0 pedb, KOr0-TO MOTYT 3aBOPaKMBaTh, KOTO-TO — Pa3BIIEKaTh, a
KOr0-TO OTBJIEKaTh U paszapaxkarb. Kackan mo3. 3ursaru B T€YEHHE MEPBON MUHYTHI
pasroBopa ¢ KEM-TO MOTYT MEPEeMEHHUTh JECATOK TM03. OTHU «aKpoOaTHuecKue
YIpaXHEHUS», BBIIOJIHIEMBIE MEpPE] CaMbIMH IJ1a3aMU MApTHEPOB 3Ur3ara, y OJHUX
BBI3BIBAIOT YIIBIOKY, a APYTUX, TIpexkae Bcero KBaaparTos, IBHO pa3apaxaroT, TOCKOIbKY
MEIIAI0T cocpeaoTounThCsl. HepBHbIe nBUKeHUs U TUKU. OHU MOSBISIOTCS y 3Ur3aroB




TOorga, Korga xozna CO6BITPII>'I ITIOJITHOCTBIO Hpe;[CKasyeM H, CJICO0BATCIBbHO, BBI3bIBACT y
HUX CKyKy nu LI}/BCTBO ,[[I/ICKOM(I)OpTa. I[JII/ITGHI:HBIG, MHOTI'OCJIOBHBIC 3aC€OdaHUudA U
COBEIIIaHMS, TJI€ BCE UACT MO OTPaOOTaHHOMY TOJaMU CIICHAPUIO, 3aCTABJISIIOT 3Ur3ara
JIepraThCsi B IPSIMOM U TIEPEHOCHOM CMBICIIE.

Peskue konebanus ABUTaTENIbHONM aKTUBHOCTH. Korna 3ur3ar 00 1yMbIBaeT 1 pa3BUBaCT
CBOIO OYEPEIHYIO HJCI0, OH MOXKET YacaMU HE IIEBEIUTHCS, 3a0paBIINCh, €CIU ITO
BO3MOXXHO, KyJa-HUOYIb mofanblie ot jojaeid. Koraa ke oH HaXoIuTcst cpeau Jiroaein
1 00IIaeTcsi ¢ HUMH, BCE €ro TelI0 0XBAaueHO ABMKEHHUEM. [[pyrue 4acTo roBOpsT, 4TO
3ursaram HE3HAKOMO COCTOSIHME MOKOs. BbICTphie IBUKEHHUS U Peub, CKAUKH OT OJTHOTO
BOIIPOCA K JAPYyroMy. BBICTpO M OTKpPOBEHHO, O€3 CTECHEHHUs OIEHMBAIOT Balll TOBAp U
COCTOSHHUEC BallIux IOCJI. B MOMCHT HpI/IHSITI/ISI pellIeHI/ISI YXOI[I/IT oT 06HI€HI/I$I " KakK 6I>I

norpy»aetcsi B ce0s

3aganue 2.
PazpabotaiiTe pexoMeHIAalMu TOProBOMY IIepCOHANy MNpH paboTe ¢ pa3IMYHbIMU KJIMEHTAMHU.
[Ipennoxxenus opopmure B TabauILy 2.
Tabnuua 2
PexoMeH1a1lUM TOProBOMY MEPCOHAY NPH 00CYKHBAHNU PA3TUYHBIX KINEHTOB

Henocrarku ITonoskuteapHbEIE MOMEHTEI PexoMmenmamuu

1 2 3

OTBeTUTH HA BONPOCHI:

1. Ilepeuncanre OCHOBHBIE MCHUXOr€OMETpUUECKUE (OPMBI JIUYHOCTH NMOTPEOUTENIeH M HAa30BUTE OCHOBHBIE
YEPTHI.

2. Kakoii Tun notpeburens, Ha Balll B3I, HanOoJiee mpeanoyTuTeneH ais npoaasia? [Touemy?

3. Kakoii Tun notpedureneil OXOTHEH COBEpIIAET MOKYTKH?

4. Kakoii Tun motpedureneit geiaaet 4acTo UMITYJIbCUBHBIC TIOKYIIKHU?

5. OneHure IeCTBEHHOCTh TAHHOW METOJIUKHN Ha ITPAKTHKE.

[Ipu perienny CUTYallMOHHBIX 3a/1a4 Pa3pelIeHo MOJIb30BaThCA KypCOM JIEKIMNA WK y4eOHUKaMU.

Kpurepun oneHnBanmus:
MaxkcuManbHOE KOJTHMYECTBO OaiioB 3a 3aganus — 20 6asios.

— 20 OamioB — BBICTABIAETCSA CTYIEHTY, KOTOPBIE JAEMOHCTPUPYET TITyOOKOEe U MPOYHOE YCBOEHUE
IIPOrpaMMHOTO MaTepHaja - IMOJHbBIE, MOCIEA0BATEIbHbIE, TPAMOTHBIE M JIOTMUECKH H3J1araéMble OTBETHI -
CBOOOJHO CIIpaBJISIONIMECS C MOCTABJICHHBIMM 3aJladaMM, 3HAHUS MaTepuala, - MPaBUIbHO OOOCHOBAaHHBIE
MIPUHSATHIE PEIICHUs, - BIIaJICHUE pa3HOCTOPOHHUMH HAaBBIKAMU U IPHEMaMU BBITIOJTHEHUS MPAKTHUECKUX PaboT.

— 19-15 OamnoB — BBICTABISETCA CTYACHTY, KOTOPBIM JEMOHCTPHPYET 3HAHHE MPOTPaMMHOTO
MaTepualia - TpaMOTHOE M3JI0KEHHE, 0e3 CyIIEeCTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIIPOC, - MPABHIIbHOE
MIPUMEHEHHE TEOPETUYECKUX 3HAHUH - BIIaJICHUE HEOOXOJAUMBIMUA HABBIKAMH IPH BBITOJHEHHH TMPAKTUIECKUX
3a1a4

— 14-9 6am10B - BBICTABISAETCS CTYACHTY, KOTOPBIH JEMOHCTPUPYET YCBOEHHUE OCHOBHOI'O MaTepHaa -
IIPU OTBETE JIOIYCKAIOTCSl HETOUHOCTH - IPU OTBETE HEJJOCTATOYHO MpaBWIIbHbBIE (DOPMYIHPOBKHU - HAPYIIECHNE
MOCTIeI0BATEIbHOCTH B M3JI0)KEHUHU MPOTPAMMHOTO MaTepuaia - 3aTPyJHEHUS B BBHIIOJIHEHUU NPAKTUYECKUX
3a1aHUI

— 8-1 GannoB — BBICTABISETCS CTYAEHTY, KOTOPBIM JEMOHCTPHUPYET ciaaboe 3HaAHHE MPOrpPaMMHOIO
MaTepuaa, - Ipu OTBETE BO3HUKAIOT OIIMOKY - 3aTPyAHEHUS MPH BBITOJIHEHUH NPAKTHYECKUX PadoT

— 0 OanyoB - He 3HaHHME IPOrPaMMHOTO MaTepuana, - Kelic-3a1a4a He BBIIIOJIHEHA.



KoMnuiekT HHAUBUAYAJIBHBIX NPAKTHYECKUX 32 JaHMIi
NuauBuayanbHOe NpakTHyeckoe 3aganmne Nel

NuauBuayaibHOe MpakTHYecKoe 3agaHue: [IpoBeanuTe aHATU3 MaKpPOCPEIbl CPEIbl TYPUCTHUSCKOM
cthepsl, cnenys onucannor meroanke PEST -ananu3a.

IlepBbiM marom (tabymmaNel) k cocraBiennto PEST-anmanuza Oynmer ompeneneHue ¢akTopos,
BIUSIONINX HA TYPUCTUUYECKYIO AESITETbHOCTh B Poccuu, M X OTHECEHHUE TI0 YEThIPEM IpyIIaM: MOJTUTUYECKHE,

SKOHOMUYECKHE, COLMATBHO-KYJIbTYPHbIE, TEXHOJIOTUYECKHE.
Taoauua Nel

(DaKTOpI)I, BIIVAOIINC HA T NCTHYCCKYIO ACATCIIBbHOCTD
No IMoanTHueckue

DN |W|IN[—
N[ || N |—

DN D[N —
N |||~

Bropeim marom (tadiuma Ne 2,3) OyneT ompeaeneHHE CTENEHW BIUSHHUS KaxJaoro ¢akrtopa Ha
TYPUCTHYECKYIO JEATENBbHOCTb. JlJI1 ATOr0 MPUIJIACUTE SKCIEPTOB (KEJIATEIbHO HE MEHEe 3) U MOMPOCUTE UX
OLICHUTH:!

1. Bausaue xaxaoro Qaxrtopa mo nATHOAUIBHOM mikane, rae | — MHUHMMalbHOE BIMSHHE, 5 —
MaKCHUMaJIbHOE BIUSHUE QaKTopa,

2. BeposTHOCTh U3MEHEHHS KaxAoro ¢akTopa no TpexOamibHoil mkaie, rae 0 — B OyaymeM dakTop
MepecTaHeT CylIeCTBOBATh, | — pakTop HE U3MEHUTCS B OiMKaiiiiee Bpems,
2 — daxTop ycunurcs B Orkaiiiiee Bpems.

PaccuuTaiite cpeqHee 3HaYSHHE MO BIUSHHUIO (AaKTOPOB M CPEAHEB3BEIICHHOE 3HAUYEHHUE 10 KaXJIOMY
(bakTopy C y4eTOM MPOrHO3a U3MEHEHUH.

Taoauma Ne2
DaxkTopbI Bausinue Cpenusis | H3menenme | Cpeansin | Cpeanes3Belln
PEST (pakropa. OllEHKA (pakrTopa. OllEHKA eHHasl OlleHKA
JKcnepTHas (C.B) JKCnepTHas (C.m) (C.B*C.u=C-
OLICHKA B3)
IloanTH4yeckne
I......
IKOHOMHYECKHE
I......
TexHoJI0rH4YeCKHe
I......
ConpajabHble

1......




Wrorosas tabmumna Ne 3 mpezacraBisercss B 3HAKOMOM MAaTPUYHOM BHUE, (AKTOPHI B KXIOW siueiike
MIPOCTABIICHBI M0 YOBIBAHUIO BIUSHUS

Taoauma Ne 3
IMonuTHYecKHe CpenneB3BelnieH IKoHOMHYECKHE CpenneB3BenieHHOe
HOe 3HAYeHHe 3HAYeHHe
1. 1.
2. 2....
ConuaJjbHbIe TexHoJOrn4ecKue
1 1
2 20

Tperbum marom (Tadauna Ned) B nposenenun PEST-ananuza Oyner npeasnokeHus, BKIOYAIONIeH B
ce0s1 HanboJiee «BBIMTPHIIIHBIE» OTBETHBIE AEHCTBUS HA CUTHAJIBI BHELTHEH Cpeibl phIHKA TYPUCTHUECKUX YCIYT

B srom nomosker TabnMua, B KOTOpOW Ha KaxkIbli (DakTOp BHELIHEH cpellbl MPONUCAHO Hauboee
BBITOZHOE JJIs1 TYPUCTHUECKOH IEATEIbHOCTH OTBETHOE PEIICHHUE.

Taoauma Ned
®axrtopsl PEST CpenHeB3BenieHHOe IIpenJioxkenus
IlonuTHueckue

1
200
JKOHOMHYECKHE
1
2
CouuajbHble
1
2,
TexHoJ0OTHYECKHE
1
2

BbIBOABI 10 MPOBEIEHHOMY HCCJIEIOBAHUIO:

7R ' i N &

Onmucanne 3a1annus 1 TpedGoBaHue K 0QOPMIICHHIO:

OOyyaromuiicss TOJKEH MPOBECTH HCCIIEIOBAaHUE MAaKpOCPeIbl Cpelbl, Ucoyb3ysa metoauky PEST-
aHajIn3a PYKOBOACTBYACH PCKOMEHIAIIUAMU MPUBCACHHBIC BBIIIC U 3alllUTUThE HWHAHUBUAYAJIIBHOC
MIPAKTUYECKOE 3a/1aHue IO CIIeIyIomuM (a3am:

1. KpaTkas XxapakTepuCTHKa IIOHATUS TYPUCTHYECKOM EATENBHOCTH, KIMEHTOB U PBIHKA.

2. IlocrnenoBarenbHOCTh M aHAIM3 PE3yJbTATOB MPOBEACHHOIO MccienoBaHus no Meronuke PEST-
aHanu3a

3. PackpbITE BO3MOXHBIX CLIEHAPUEB PA3BUTUS MAKPOOKPYKEHMSI U BapUaHThl PEAKIMK MPEIIPUITHHA
TypHu3Ma

3anyTa NpOeKT JOJKEH ObITh NpeAcTaBiIeH B (OpMe MPE3CHTALIUH.

OO0mue TpedOBaHUs K NMPe3eHTALMU:

B odopmiennn mnpeseHTanuii BBLACIAIOT ABa OJIoOKa: OQOPMIICHHE CJIAalOB W TIPEICTABICHUE
nHpOpMalUU Ha HUX.

Jnist co31anus Ka4eCTBEHHON MPE3eHTAlM HEOOXO0JMMO COOMI0NaTh pA TPeOOBaHUH, MPeIbIBIIEMbIX
K 0(OPMIICHHIO JTaHHBIX OJIOKOB.



1. KonuuecTBo ciaiiioB MOJKHO OBITH HE MEHbIIe 15.

2. IpesenTanus JOKHA MMET CJIali[] — OrJIaBICHHUE, OTKYIa MOKHO OBLIO OBl IIOMACTh KaK Ha OJMH U3
paznenoB (TPyYTIN) CIaiI0B, TaK M HAa KaXKbIA U3 CIAH0B B OTACIBFHOCTH (IJ peallu3allui UCIIOIb30BaTh CBOU
WHTEPAaKTUBHBIC WIH CTAaHAAPTHBIC YIPABISIONINE KHOIIKH).

3. Tpe3enTarus 10/OKHA ObITH COAEPIKATETBHOM.

4. Vicnionb30BaTh eMHbINA CTHIL oopmiienus. Ha criaiinax noss, He MeHee 1 ¢M ¢ KaXI0W CTOPOHBL
«CBeTblil TEKCT HAa TEMHOM (DOHE» MIIU «TEMHBIN TEKCT Ha CBETIIOM (oHey. [lomyckaeMslii pazmep mpudra — He
MmeHee 20 NT., peKOMeHIyeMblil pa3Mep mpudTa > 24 nr.

S.Kaxmplii M3 CIHAWIOB JOIDKEH COIEPKATh (JIMYHOE KIEHMO» CTYJIEHTa, CO3/aBLIErO IaHHYIO
npesenranuio (PUO, rpynna, u T.1.).

6. C KaxI0ro u3 CruaiijoB Mpe3eHTaluy J0KHA ObITh BO3MOKHOCTH BO3BpATa Ha ClAl/I-OrJIaBlIeHHUE.
JUist KaXKJ10T0 U3 CJIaiiIoB I0JKHA UCII0JIb30BATHCS YHUKAIbHAs (opMa Mepexosa.

Kputepuu oneHuBanus:
MaxkcuManbHOE KOJIMYECTBO 0aiuIoB 3a 3amanue — 30 0ayuIoB:

— 30 6anioB BBICTABIISICTCS OOYUYAIOIIEMYCS, €CIIM OH MEPEUYHCIISIeT BCE CYIIECTBEHHBIC XapaKTEPUCTUKU
0003HaYEeHHOTO B BOIPOCE MpeAMETa U BOZMOKHBIC BApUAHTHI ATbHEHIIIEr0 pa3BUTHSL PEIICHUsI TPOOJIEMbL, €CITH
3TO BO3MOKHO, @ TAK)KE MAKCUMAJILHO IIMPOKO UCIOJIb3YET TEXHUYECKHE BO3MOKHOCTH IPOTPAMMHBIX ITPOTYKTOB
U pa3HOPOJIHbIE (POPMBI IPEICTABICHUS HHPOPMALIUH;

— 29-20 Oamma ecau OOyYarOIIMICS PACKPBUT TOJBKO YacTh OCHOBHBIX ITOJIOKEHHH BOMpOCa,
MIPOJIEMOHCTPUPOBAJI HETOUHOCTh B IIPEJICTABIICHUSAX O IIPEIMETE BOIIPOCA;

— 19-5 Oamma ecnmu oOydaromuiicss 0003HAYWII OOIIYI0 TPACKTOPUIO OTBETa, HO HE CMOT
KOHKPETU3HPOBATh OCHOBHBIE KOMIIOHEHTHI;

— 4- 0 6ayTOB ecu 00yJaroITHIiCS He TIPOASMOHCTPUPOBAJI 3HAHUH OCHOBHBIX TIOHATHH, TPEACTaBICHUI
00 n3yuaeMoM TpeMeTe.

NuauBuayaibHOE PaKTHYECKOe 3a7aHue Ne2
Llenv pabomui: Hecnedoeanue pvinka 0nsa papadomku  mypucmcKkoz2o npooyKkma

HNuauBuayanbHoe 3a1aHue:

1. [IpoBecTr MapKETHUHIOBBIE UCCIIEIOBAHUS TYPUCTCKOT'O PhIHKA TEPPUTOPHUH JIJIs1 KOTOPOM TOTOBUTCS
MpeAJiaraéMblil TYPUCTCKUM MPOAYKT.

2. [Ipoanann3upoBaTh TYPUCTCKUE PECYPCHI TEPPUTOPUH U ONIPENETUTH BUJI TYPUCTCKOTO MPOTYKTA.

3. Hapucosarts IlopTper Typucra.

4. Jlns mpeasiaraeMoro TYPUCTCKOTO MPOAYKTa COCTABUTh MEPEUEHb OCHOBHBIX aTTPAKIINH U 00BEKTOB
UM COOTBETCTBYIOIIHM.

5. CopmupoBaTh OTHET U BBIBOJBI IO MPAKTUIECKOMY 3aHSTHIO.

OO0pa3zen NpaKTH4YeCKOro 3aJaHusi N0 pa3padoTkKe MPOEKTa:

1. Cobepure, U3yuure U UccieayiiTe HEOOXOAUMYIO MH(OPMAIHIO O BBIIIOJIHIEMOM O0BEKTE.
PaccmoTpuTe HECKOJIBKO BO3MOYKHBIX BAPUAHTOB BBIITOJIHEHHS MTPOEKTA U BRIOEPUTE HanboIee ONTUMAIbHBIN
U3 HUX.

2. CocraBieHHe «3BE3T0YKH 00 {yMbIBaHUSD» (CXEMaTHUECKOE N300paKEHHE COCTABIISFOIINX
TBOPYECKOT'O MPOEKTA).

3. IloaroroBeTe OCHOBY JUIs OyAyIIero npoekTa. [loaroToBeTe MpoBeANTE KPOTKYIO MMPE3CHTAIUIO, B

KOTOPOH 0TOOpa3uTe ciaelyrolue MOMEHTHI:

- Hasanue npoekra
Onucanue STEP-daxkTopoB
CermeHTanus pbrlHKa (BbIIEICHUE KIIIOUEBBIX CETMEHTOB OTpeOUTENEH)

Briroas! ans norpedureneit
- OnucaHne KOHKYpPEHTOB



- Omnpegenenue cOOCTBEHHON CTPATErHH ¢ TOUYKU 3PEHUSI MAPKETHHIOBOT'O aHAIH3a.
[ToaroroBsTE MPOBEAUTE KPOTKYIO MPE3EHTAIUIO, B KOTOPOU OTOOpA3UTE CIAEAYIOIINE MOMEHTHI:

Kpurepun onenuBanus:
MaxkcumManbHOE KOJIMYECTBO 0aJUIOB 3a 3ananue — 30 0aJuioB:

— 30 6annoB BBICTaBIISICTCS OOYUYAIOIIEMYCS, €CIIM OH MEPEUYHCIISIeT BCE CYIIECTBEHHBIC XapaKTEPUCTUKU
0003HaYEeHHOT0 B BOIPOCE MPEAMETa U BOZMOKHBIE BApUAHTHI IAIbHEHIIIEr0 pa3BUTHSI pEILICHUsI TPOOJIEMbL, €CIIH
3TO BO3MOJKHO, @ TAK)KE€ MAKCUMAJIbHO IIMPOKO UCIOJIb3YET TEXHUYECKHE BO3MOKHOCTH IPOrPAMMHBIX ITPOYKTOB
Y pa3HOPOAHBIE POPMBI TIPEICTABICHUS HH(OPMAIIHH;

— 29-20 Oamia eciu OOyyaroUIMiiCs pacKpbul TOJBKO YacTh OCHOBHBIX IIOJIOXKEHUH BOIIpOCa,
IIPOJAEMOHCTPUPOBA HETOUHOCTD B IPECTABIEHUIX O IIPEIMETE BOIIPOCA;

— 19-5 Oamia ecnu oOyuaromuiicss 0003Ha4YMJ OOLIYI0 TPAaeKTOPUIO OTBETa, HO HE CMOT
KOHKPETU3HPOBATh OCHOBHBIE KOMIIOHEHTHI;

— 4- 0 6ay1OB ecu 00yJaroITHIiCs He TIPOASMOHCTPUPOBAJI 3HAHUH OCHOBHBIX TTOHATHH, TPEACTaBICHUI
00 U3y4aeMoM TpeameTe.

Ilepeyens TeM KypcoOBBIX padoT

1. TloTpeOuTenbckas MOTHBAIIUS B HHIyCTPUHU FOCTEIIPUMMCTBA U TYpU3Ma

2. @axTOopbI, OKA3bIBAIOIINE BIUSHUE HA MIOBEJCHUYCCKHE OCOOCHHOCTH OTpeOuTeNs B cpepe Typusma.

3. Teopwus 1 mpaKTHKa CEpPBHCA C yUYSTOM HAIIMOHAIBHO-PETHOHAIBHBIX 0COOCHHOCTEH B cdhepe Typu3ma

4. Teopus W MpakTHKa CEpBUCA C YUYETOM COIHAIBHO-IEMOrpaUIeCKIX XapaKTEPUCTHK W OCOOCHHOCTEH
KJIMEHTA

5.  DTHKO-IICHXOJOrMYEeCKUEe OCOOCHHOCTH B3aMMOOTHOILICHHUHN CTICIIHAIMCTA M0 CEPBHCY C KIUEHTOM.

6. Tumnosorus notpeduTeNeit Ha OCHOBE MCUXOJIOTHYECKUX XaPAKTEPUCTHUK JTMYHOCTH U UX MOTPEOUTEIBCKOE

MIOBE/ICHHUE.

7.  MexaHu3Mbl MOTHUBALIH TOTPEOUTENS K IOKYIIKE CEPBUCHOTO MPOIYKTA.

8. ®DaxTOpbI BHYTPEHHETO W BHEITHETO BIUSHHS HA TIOBEICHUE MTOTPEOUTENEH CEPBUCHBIX YCIYT.
9. KoHTakTHas 30Ha 1 KOMMYHHMKAaTHBHOE IPOCTPAHCTBO KaK 30HA KJIMEHTCKOTO CEpBUCA.

10. Crenugurka KOMMYHHUKAITUU TIEPCOHATIA HA MPEATPUATUSIX cPephl Typr3ma.

11. Teopus u mpakTUKa MHAUBUAYAILHOTO OOCIIY>)KHBaHUS B KIIMEHTCKOM CEpBUCE.

12. Oco0eHHOCTH KyIbTypy OOCTYyXHBaHUsI B cepe MHIYCTPUU TOCTEIPUUMCTBA U TYPHU3MA.
13. IIporpeccuBHbIE 1 HHHOBAIMOHHbIE (POPMBI 0OCTYKMBAHUS: BO3MOXXHOCTH U NMEPCIEKTUBbBI TPUMEHEHHUS.
14. CoBpeMEeHHbII KINEHTCKUNA CEPBUC U €0 OCOOEHHOCTH.

15. KiaueHToOpUEeHTHPOBAHHBIN CEPBUC, TPUHIIMIIBI U DJIEMEHTHI.

16. CoBpeMeHHbIE TEXHOJIOTUH B KIIMEHTCKOM CEPBHCE.

17. TlorpeOuTenbckas JIOSUIBHOCTD M (DAaKTOPBI, OKa3bIBAIOLINE BIMSHNAE Ha €€ (JOPMHUPOBAHUE.

18. Ilperen3uu u xano0bl B KJIMEHTCKOM CEpBHUCE U paboTa C HUMH.

19. JlosinbHOCTH NOTPEOUTENS, CIOCOOBI U METO/BI €€ MOBBIILIEHHS B KITUEHTCKOM CEPBHCE.

20. TexHoJiOTHs OpraHU3alUy KIMEHTOOPUEHTUPOBHAHHOTO CEPBUCA.

21. Toxxoas! K U3MEPEHHIO U aTPUOYTHI YCHEIIHOTO KIMEHTCKOTO CepBHCa.

22. TIporpaMMBbl JIOSUIBHOCTH M OIIEHKA WX 3((HEKTUBHOCTH.

23. KnueHToOpHeTHpOBaHHBIHN OIX0/] KaK KOHKYPEHTHOE MPEUMYIIECTBO MPEANPUATHS CEpBHCA.
24. CoBpeMeHHBIEC TeHJCHIIMA U OCOOCHHOCTH PBIHKA TYPUCTUYECKHUX YCIIYT.

25. TexHoyiorusi MpOBEICHUSI UCCIIEOBAHUS PhIHKA TYPUCTUUYECKUX YCIYT

26. CoBpeMEHHbIE KOHILIETIIIMYA MAapKETHUHIa Ha PhIHKE TYPUCTUYECKUX YCIIyT

Kputepuu oneHuBaHus:

- 84-100 GamioB (OLIEHKA «OTIMYHO») - BBICTABIIACTCS, €CIM W3JIOKCHHBIM Marepuail (haKTUYeCKU
BEpEH, HAJNMYME TIYyOOKMX HCYEPIBIBAIOIIMX 3HAHUW B O0bEME MPOWUJIEHHOW NporpamMmbl JUCLMILIUHBI B
COOTBETCTBUH C IMOCTABICHHBIMH MPOTPaMMOI Kypca LEISIMU U 33JjauaMi 00yUYCHHS; IPaBUIIbHBIC, YBEPCHHBIC
JEUCTBHS 110 MPUMEHEHUIO TIOJYYEHHBIX 3HAHUN Ha MPAKTHKE, TPAMOTHOE U JIOTUYECKU CTPOMHOE M3JI0KEHUE
MaTepualia pu OTBETE, YCBOCHUE OCHOBHOM M 3HAKOMCTBO C JOTIOJHUTEIBHOMN JTUTEpaTypoii;

- 67-83 0amioB (OIEHKA «XOPOIIO») - HATUYHE TBEPJABIX W JOCTATOYHO TMOJHBIX 3HAHUU B 00BEME
MPOMIEHHOW MPOrpaMMbl JUCHUIUIMHBI B COOTBETCTBUHM C IEISAMU OOydYCHHs, MPaBUIbHBIC ICHCTBUS IO



MPUMEHCHHIO 3HAHWI Ha TIPAKTUKE, YETKOE M3JIOKCHHE MaTepuaa, IOMyCKAITCsS OTIACIbHBIC JOTHUECKUE U
CTHJIUCTUYECKHE TTOTPEITHOCTH, O0YYAIOIINIACS yCBOMII OCHOBHYIO JINTEPATYPY, PEKOMEHIOBAaHHYIO B paboyeit
porpamMMe JUCIUTUINHBL,

- 50-66 6amoB (OLIEHKA «YAOBIETBOPUTEIHHOY) - HATUYUE TBEPJIbIX 3HAHUI B 00BEME MPOUIEHHOTO
Kypca B COOTBETCTBUH C IEISIMH OOYYCHHS, H3JIO)KEHHE OTBETOB C OTICIBHBIMU OIIMOKAMH, YBEPCHHO
WCIIPABJICHHBIMHE TIOCJIC JOMIOJHUTEIIBHBIX BOIIPOCOB; MPABUIIBHBIC B IIEJIOM JICUCTBHUS 110 TPUMCHEHHIO 3HAHUIN
Ha MPaKTHKE;

- 0-49 GamnoB (OIIEHKA «HEYIOBJIECTBOPUTEIBLHOY) - OTBETHI HE CBSA3aHBI C BOIIPOCAMH, HAJTUIHE TPYOBIX
OIIMOOK B OTBETE, HETIOHUMAaHKE CYIIIHOCTH M3JIaraeMoro BOIIPOCa, HEYMEHUE MPUMEHSTh 3HAHUS Ha MPAKTUKE,
HEYBEPEHHOCTh M HETOYHOCTh OTBETOB Ha JIONIOJHUTEIILHBIC W HABOJISAIIUE BOIIPOCHI.

3 Meroanyeckue MaTepuajbl, ONpeaessionide Mpoueaypbl OlleHUBAHUS 3HAHMI, YMeHHI, HABLIKOB M
(1JIM) oNbITA 1eATEIbHOCTH, XaPAKTEPU3YIOLIUX ITANBI OPMUPOBAHUSA KOMIIETECHIIUI

[Ipouenypsl olleHUBaHMSI BKIIOYAIOT B c€0s1 TEKYIIUH KOHTPOJIb U IPOMEXKYTOUHYIO aTTECTAIHIO.

Texkymmii KOHTPOJIb YCIIEBAEMOCTH THPOBOJUTCS C HCIOJB30BAHHEM OLIGHOYHBIX CPEACTB,
IIPEICTABICHHBIX B II. 2 JaHHOTO INPWIOXKEHHUs. Pe3ynbTaThl TEKYLIEro KOHTPOJS JOBOJATCS O CBEACHMS
CTYJEHTOB JI0 IPOMEKYTOYHOM aTTECTALlUU.

IIpoMe:kyTouHasi aTTeCTALUS IPOBOIUTCA B hOpME IK3aMEHa, 3alUTHI KypCOBOM pabOTHI.

DK3aMeH MPOBOJUTCS MO PACIIUCAHUIO IPOMEKYTOYHON aTTeCTalluu B MUCbMEHHOM Buje. KonnyecTBo
BOIIPOCOB B 3K3aMEHAIMOHHOM 3ajiaHuu — 2. [IpoBepka OTBETOB U OOBSABICHHUE PE3YIbTATOB MPOU3BOAUTCS B
NeHb SK3aMeHa. Pe3yibTaThl aTTecTalluy 3aHOCSTCS B BEIOMOCTD M 3aU€THYIO KHWKKY CcTyAeHTa. CTyAeHThI, He
MpOUIeAIINE MPOMEXKYTOUHYIO aTTecTaluio Mo TpaduKky, AOJDKHBI JIMKBUAWPOBATH 3a/I0JDKEHHOCTH B
YCTaHOBJICHHOM HOPSIKE.

3amuTa KypcoBoil pabOThl MPOBOAUTCSA MO PACIHMCAHUIO MPOMEXKYTOUHOM arrecTanuu. Pe3ynmbTaTsl
aTTeCTallUU 3aHOCSTCS B BEIOMOCTb U 3a4ETHYIO KHMXKKY CTYJECHTA.



IIpunoxenne 2
METOAUYECKHUE YKA3AHMUSA 11O OCBOEHHUIO JIUCHUIIJIMHBI

Metoanueckue yka3zaHus aJJpecoBaHbl CTYJIEHTaM gcex GopM 00ydeHusl.

Y4eOHBIM IJIaHOM MPETYCMOTPEHBI CIICAYIOUINE BUABI 3aHITHH:

- JIEKLIUH;

- IPAKTUYECKUE 3aHSATHSL.

B Xxome JEKIMOHHBIX 3aHATUM pPAcCMaTPUBAKOTCS TEMbI IPEACTABICHHBIX pa3leioB, JAKOTCS
PEKOMEHAALNY JUIsl CAMOCTOSITENbHOM pabOThI ¥ MOATOTOBKE K IPAKTUYECKUM 3aHATHSM.

B xone mnpakTHuecKuX 3aHATUH yriayOnsoTcs W 3aKpeIUIsioTCs 3HaHMUA CTYJICHTOB IO psay
PacCMOTPEHHBIX Ha JIEKIUAX BOIPOCOB, Pa3BUBAIOTCS YIIPABICHUS KOHCAJITUHIOBOM NEATEIIBHOCTBHIO, €€
peryiupoBaHHe; HaBbIKAMU MEXITPOPECCHOHATBHOIO B3aUMO/ICHCTBUS.

IIpy noAroTOBKE K NPAKTUYECKUM 3aHATUAM Ka)KIbI CTYJEHT JOJKEH:

— M3YYHUTh PEKOMEH/IOBAaHHYIO YUEOHYIO JTUTEPATYPY;

— U3YYUTh KOHCIIEKTBI JIEKIIHH;

— IIOATOTOBUTH OTBETHI HA BCE BOIIPOCHI IO U3y4aeMON TEME.

B nmpouecce mMOArOTOBKM K NIPAKTUYECKUM 3aHATHSAM  CTYICHTBI MOTYT  BOCIOJIB30BAThCA
KOHCYJIbTAllUSIMU TIPENO1aBaTEIs.

Bonpockl, He paccMOTpeHHblE Ha JEKIMAX M NPAKTUUYECKUX 3aHITUSAX, JOJDKHBI OBITh H3y4Y€HBI
CTYACHTaMH B XO0JI¢ CAMOCTOSTEIbHON paboThl. KOHTPOIb caMOCTOATENbHOM paboThl CTYACHTOB Haj y4eOHOM
IIpOrpaMMOM Kypca OCYLIECTBISETCS B XOAE 3aHATHM METOJOM IIPOBEIEHHs JeI0BOM urpel. B xone
CaMOCTOSTENIbHOW pabOThl KaKJbli CTYACHT 00s3aH MPOYMUTATh JUTEPATYpy MO M3y4aeMOW TeMe, TOMOJIHUTH
KOHCIIEKTBl JIEKIUH HEJOCTAIOIMIMM MaTepPUaIOM, BBIIMCKAMU U3 PEKOMEHJIOBAHHBIX I€PBOUCTOYHHUKOB.
BriiennTs HENOHATHBIE TEPMUHBI, HANTH UX 3HAYEHHUE B SHIUKIIONEINYECKHUX CIOBAPAX.

CTyZneHT JOJKEH TOTOBUTHCS K MPEJCTOSAIIEMY MPAaKTHUECKOMY 3aHSATHIO 1O BCeM, 00O03HAUYEHHBIM B
paboueil mporpaMme TUCHUITIIMHBI BOIPOCAM.

JUIg MOATOTOBKY K 3aHATHUSAM, TEKYIIEMY KOHTPOJIIO M MPOMEKYTOYHOM aTTECTALIMUA CTYACHTHI MOTYT
BOCTIOJIb30BAThCSl  DJIEKTPOHHO-OMOIMOTEUHBIMU CUCTEeMaMHu. Takke oOydvaromuecss MOTYT B3SThb Ha JOM
HE00X0IUMYIO JIUTepaTypy Ha aOOHEMEHTE YHHUBEPCUTETCKOM OMOIMOTEKH MIIM BOCIIOJIb30BATHCS YNTATLHBIMU
3ajaMHu.

MeTtoauyeckue peKOMeHAAlMHU 110 HANIMCAHNIO KYPCOBOii padoThI

Hanucanme xypcoBoil paboThl mpenmosiaraeT psj 3TamoB: BBIOOP TeMBbI, MOAOOpP JUTEPATypHI,
COCTaBJIEHUE IJIaHa KypCOBOM pabOTHI.

KypcoBast paboTa noskHa coaep)kaTh BBEJEHUE, OCHOBHYIO 4acTh, 3aKIIFOYEHUE, CIIUCOK JIUTEPATyphl U
NPUIIOKEHHUs (10 HEOOXOUMOCTH).

Bo BBeneHnu GpopmMyaupyroTcs eib U 3aJa4M UCCIe0BaHNs, 0UePUUBAETCS KPYT BOIIPOCOB, C IIOMOIIIBIO
KOTOPBIX TIPEAINOJIaraeTcsi pacKpbiTh cojepkaHue Tembl. Llenpio uccrnepoBaHuss OOBIYHO — SIBJISETCS
HEOOXOUMOCTh HEYTO W3Y4YUTh, HCCIEAOBaTh, OOBSCHUTb, HAWTH W T. . 3aJaud HUCCIEIOBaHUS
KOHKPETU3UPYIOT IIelb M MOTYT OBITh CQOPMYJIMPOBAaHBI CJIEIYIOIIUM OOpa3oM: pPacCMOTPETb...,
IIPOJEMOHCTPUPOBATS. . ., [I0KA3aTh CBA3b. .., JOKA3aTh..., PACKPBITh. .., OPEAEIUTD U T. II.

B OCHOBHOW YacTH pacKpbIBaeTCs CyTh H3y4aeMOW NpoOJeMbl IMOCPEACTBOM IOCIEI0BATEIHLHOIO
pPacCMOTpPEHMsI OTHCIBHBIX BONPOCOB: C TIOMOINBIO PpEMIEHWS YacTHBIX 3a4a4 JOCTHraeTcsl Iellb,
copMyIHpPOBaHHAS BO BBEICHUU.

B pemeHnn 4acTHBIX 3a7a4 MOXHO JEHCTBOBATH JBYMsI OCHOBHBIMH METONAMU: JEAYKLIHUU WIH
UHAYKIUU. B mepBoM ciydae MmyTh MBIIUICHUS BEAET OT OOLIEro K 4acTHOMY, T. €. OT OOLIUX IOJIOKEHUH K
YAaCTHBIM CYXJI€HHUSIM. Bo BTOPOM cityyae MbIIIJICHHE ABUTAE€TCS B HAIIPABJICHUHU OT YaCTHOTO K 001IEMY, T. €. OT
pa3po3HEHHBIX, OTACTBHBIX (DAKTOB K OOILIUM IMOJIOKEHHUSIM. B peanbHOil mpakTHke HayYHOTO TIO3HAHUS 3TH J[Ba
MeTOJla B3aUMOCBsA3aHbl. [IpMMEHUTENBHO K KypCOBOM paboTe MOCIeN0BaTEIbHOCTh PEIICHUS 33aaul MOMKET
BBITJISLJIETH CIIEIYIOIUM 00pa3oM:



MOCTAaHOBKA MPOOJIEMbI — U3JI0KEHUE OMPEEIEHHON TOYKU 3PEHUS] — apTyMEHTHI, TIOJTBEPKIAIOIIIe
JTAHHYTO TIO3UIINIO — (PaKThl, WILTFOCTPUPYIOIINE 3T apTyMEHTBI, PE3IOMHPOBAHNE PACCYKACHUH, BBIBOAKI. [laee
Mepexo/1 K PEeIIeHUI0 IPyTroi 3a1auu.

PaccmarpuBast BOIIpOCHI, SIBJISIOLIMECS JUCKYCCHOHHBIMHU (CIIOPHBIMH), JKEJIATEJbHO I10Ka3aThb
pa3IUYHbIE MOAXOABI B PEIICHUH STUX BOIIPOCOB U OMPEIEIUTH CBOIO TTO3UIIHIO.

OcHOBHasi 4acTh JOJDKHA OBITH pa3OuTa Ha maparpadsl (TJIaBbl) B COOTBETCTBHHM C MOCTABICHHBIMU
3a/la4aMH.

3aKJII04YeHUe COIEPKUT OCHOBHBIE BBIBO/IbI, HCTOPHUECKYIO, HAYUHYIO, TUUYHYIO OILIEHKY OIMCHIBAEMOIO
SIBJICHUSI WJIM U3y4aeMo# po0iieMsbl. B 3akimtoueHue J0KHbI ObITh KPaTKO, YeTKO C(OPMYIUPOBAHBI OTBETHI HA
BOIIPOCHI, 0003HAYEHHbIE BO BBEICHUH, NOKa3aHA MPAKTUYECKas 3HAYUMOCTb MPOBEJECHHOTO HCCIEI0BaHUS,
HaMEYeHbl MEPCIEKTUBbI U3YUYEHMs IOCTABJICHHBIX 3a1ad. CorinacHO akaJeMUYeCKON NPaKTUKE, BBEIECHUE U
3aKJIFOUYEHUE TUILYTCS MOCIIE 3aBEPUICHHS] OCHOBHOM 4acTu pabOTHI.

B Ttekcre KypcoBoil paboThl HEM30EKHO MPUIETCS CChUIATHCS HA UCMOJIb3yeMble MCTOUHHMKH, IPUBOIUTH
TabmuIpl, GakTel 1 T.11. OdopMIIeHNE IUTUPYEMBIX HCTOYHUKOB UMEET OTpeIeTICHHbIC TTpaBuia. Tak, aBTOp paboThI
Ha COOTBETCTBYIOUIEH CTpaHHLE 00s3aH BHU3Y CZENaTh CHOCKY C YKa3aHHEM Ha3BaHUs MCTOYHUKA, (haMUINU U
MHUIIMAJIOB €r0 aBTOPa, MECTA U FO/Ia U3JJaHus, a TAKXKe CTpaHULIbl. Eciii peub uzieT o KoJuieKTUBHOM paboTe, clietyer
yKa3aTh (haMUINIO ¥ MHULIMAJIBI OTBETCTBEHHOT0 peaakTopa. [Ipu 3ToM Kakaas CHocKa HyMepyeTcsl.

K pabore cnenyer npuiiokuTh CIIMCOK UCIOIb30BaHHBIX UICTOYHUKOB. Ero Takke COCTaBIsIOT ¢ y4eTOM
OIIpeJIeIEHHBIX TPEOOBAHUIM B COOTBETCTBUHU C FOCYIaPCTBEHHBIM CTaHAAPTOM.

MeTtoauyeckue ykasaHusi, NpeabsiBaseMble K 0)OPMJIICHHIO KYPCOBOH padoThI:

[u—

. KypcoBas paGota nomxHa BKJIIO4aTh B ceOsl:

- TUTYJIBHBIN JIUCT;

- CoJIepKaHue;

- BBEJICHUE;

- OCHOBHYIO YacTb;

- 3aKIIIOYEHUE;

- CIIMCOK HCIIOJIb30BAHHBIX HCTOUYHUKOB.

B xoH11e paboThI MOXKET OBITH MPHUIIOKEHHUE.

2. Bce vactu KypcoBoil pa®OThl JTOMKHBI OBITH JIOTMYHO CBSI3aHHBIMH MEXAYy COO0OH, 0e3 pe3Kux
MEepPEXO00B U3 OJIHOM B IPYTYIO.

3. BBenenue k KypcoBoit paboTe UMeeT OpUEHTUPOBOUHBIA 00BEM 2-3 CTpaHHUIIBI U JOJDKHO COAEPIKATh
000CHOBaHME AKTYAJIbHOCTH TEMbI, aHAJIU3 COCTOSIHHS COOTBETCTBYIOIIEH MPOOIEMBI, a TAKKE LeJH U 3a/1a4H
NPeACTOAero HecaeA0BaAHU.

4. TuTynpHBIA JHUCT SBISETCA NEPBOM CTpaHulEed paboTbl U OGOPMISETCS MO YCTaHOBJIEHHOMY B
yHHUBepcuTeTe 00pa3iyy. OH COIEPKUT CIEeTYIONTYI0 HH(POPMALIHIO:

- HaMEHOBaHMe BBILIECTOANIEH OpraHu3aluy, By3a, (pakyabTeTa, Kadenpsl;

- TeMa KypcoBOii paboThI;

- KOJl 1 HAUMEHOBaHUE HAINPaBJICHUs (CIEIHATIbHOCTH);

- (hamunus, UM, 0TYECTBO 0OYUAIOLIETOCS U HAUMEHOBAHUE aKaJeMHUUYECKON TPYIIIBI;

- (amunusi, UMsl, OTYECTBO, YUE€HAs CTENEHb, JOJKHOCTh HAYYHOTO PYKOBOIUTEIIS;

- MECTO ¥ T'0Jl BHIIIOJHEHHUSI KypCOBOM pabOTHI (IPOEKTA).

5. Bropoii 1icT KypcoBoit paboThI mpeicTaBisaeT coboi ee comepkanne. Coaepikanne KypcoBOil paboThI
(mpoekTa) BKJIIOYAeT BBEJCHHE, HAUMEHOBAHHUE BCEX pa3iesioB (TJaB), IYHKTOB, 3aKIIOYEHHE, CIIUCOK
HCTOYHHUKOB M HCIOJIb30BAHHOM JIUTEPATyphl, HAUMEHOBAHUE MPUIIOKEHUN C yKa3aHUEM HOMEPOB CTPAHHMIL, C
KOTOPBIX HAUWHAIOTCSI COOTBETCTBYIOIINE YACTH KYPCOBOU PaOOTHI.

6. Bo BBeleHNHU pacKpbIBAeTCS AKTYaJIBHOCTh TEMBI, €€ HayyHas ¥ IPAaKTU4YeCcKas 3HaUUMOCTh, CTETIEHb
pa3paboTaHHOCTH, (POPMYIUPYIOTCS IIETH U 33Ja4d MUCCIEAOBAHMS, a TAKXKE XapaKTEPU3YIOTCS MCTOUYHUKU U
MaTepuabl, UCIIOJIH30BAHHBIE B TIPOIIECCE BBHITOJHEHHS KyPCOBOM pabOTHI (MPOEKTA).

7. OCHOBHOM TEKCT KypcOoBOW pabOThI CIIEAYET NEIUTh Ha pa3Jienbl (TJ1aBbl), KOTOPHIE B CBOIO O4Yepeib
JeNIATCS Ha MMyHKTHI U TP HEOOXOAUMOCTHU Ha MOANYHKTHI. KaXkplii MOJMYHKT JOJKEH COAepXkKaTh JOTMUECKU
3aKOHYEHHYI0 HHpopmanuio. Kak mpaBuiao, OCHOBHAs 4YacTh COCTOUT U3 TEOPETHUECKON M MPAKTUIECKOH YacTu.
ITyHKTBI paGOThI JOKHBI OBITh paBHO3HAYHBIMU 110 00beMYy. B 0CHOBHOI 4acTH pacKpbIBAeTCs COJAEpPKAHNE
KypcoBOH paOOThI, IO3TOMY OHA JIOJKHA COJEPKaTh JaHHBIC, OTPAXKAIOIINE CYIIECTBO, METOAUKY U OCHOBHBIE
PE3yJIbTAThI BBIIOJIHEHHOIO UCCIIEI0OBaHMS:




- BBIOOp HaIpaBlIEHHs MCCIEIOBAHUSA, BKJIIOYAIOUIMM 0OOCHOBaHHE MNPHUHATOTO HAaNpaBJICHUS
HCCIIEIOBAaHMUsI, METO/Ja pELIEHUS 3aJad M MX CpPAaBHUTENbHYIO OILIEHKY, pPa3paboTKy oOlIell MeTOANKHU
UCCIIeIOBAHMS,

- TEOPETUUYECKHE U (MIIN) SIKCIIEPUMEHTAIBHBIE UCCIIEJOBAHUS, BKIIIOUAIOIINE OIIPECIICHUE XapaKTepa U
COJIepKaHUsl TEOPETUUECKUX UCCIIEOBAaHUM, METOAA UCCIIEOBaHUIA;

- 0000mmeHNs U OIEHKY pe3yJlbTaTOB HCCIEAOBAHMS, BKJIIOYAIONINE OLEHKY ITOJIHOTHI PEIICHHS
IIOCTABJICHHOW 3aJaud W MpPEeAJOXKEeHHUsS MO JalbHEHIIUM HampaBieHUsM padoT, OLIEHKY JIOCTOBEPHOCTH
[IOJIyYE€HHBIX PE3YyJbTaTOB M UX CPAaBHEHUE C aHAJIOIMYHBIMU PE3yJbTaTaMH OTEUECTBEHHBIX U 3apyOeimHBIX
pabor.

7. 3aki04eHue JODKHO COJAEpKaTb UTOTH pabOThI: BBIBOJIbI, MOJYUYEHHBIE B XOJ€ HCCIEIOBaHMUS,
pa3paboTKy PEKOMEHJAIMI MO KOHKPETHOMY HCIIOJIb30BAaHUIO PE3YJIbTaTOB KYpCOBOH pabOThl (IIPOEKTa).
3aKitoueHue JOJKHO OBITh KPaTKUM, OOCTOSTENbHBIM (MPUOIM3UTENbHBIA 00beM 1-2 cTpaHMIIbI), a TaKxke
COOTBETCTBOBATH MIOCTABJIEHHBIM BO BBEJCHUU 331a4aM.

8. B cnincoK UCMOJIb30BAHHBIX HCTOYHUKOB 0053aTEIIbHO BKIIIOYAIOTCS pPa0OThI, HA KOTOPBIE CIEIaHbl
CHOCKH 10 TeKCTy. Bes ncnosnbp3oBaHHas uTepaTypa nepedrcisercs B an(aBUTHOM HOPSIIKE B COOTBETCTBUU C
tpedoBanusimu 'OCT.7.1- 2003  u nomxHa ObITh 0OPMIIEHA B COOTBETCTBUU C OOIMMHU TPEOOBaHUSIMHU.

Pabora npencrapiseTcst B COpOLIIOPOBAHHOM BHJIE.

O0mmue TpedoBaHMA, IPeIbABIIEMbIe K 0(DOPMIICHHIO KYPCOBOH PadoThI

1. OpueHTHpPOBOUHBIH 00BeM KypcoBoi paboThl 30-35 cTpaHUIl TEKCTA.

2. KypcoBas pabGora HaOupaeTcss Ha KoMIbloTepe. PekoMeHayercs cleqyromuid BapHaHT
¢dopmaTtupoBanus Tekcra: mpudT —pasmep - 14, MEXKIyCTPOUHBIM MHTEPBAI - MOJYTOPHBINA, BHIPABHUBAHUE
TEKCTa Ha cTpaHulle — Mo mupuHe. Pabora neuaraercs Ha 0HON cTopoHe ucTta popmara A4 co cneayomumMu
nossimMu: ieBoe — 30 MM, BepxHee, HikHee - 20MM, mpaBoe -15 mm.

3. Bregenue, KaxkIplil MyHKT paOOThI, 3aKII0YEHHE, a TaKkke Onbinorpaduyeckuili CMCOK HauWHAKOTCS
C OT/IEIBHOM CTPAHUIIBI M CHAOKAIOTCSI COOTBETCTBYIOIIMMHE 3ar0JIOBKAMH WJIH T0J[3aT0JIOBKAMHU.

4. Ha mocneaHeil cTpaHUIle KypcOBOH paOOThl, HEMOCPEACTBEHHO IOJ CIHUCKOM HCIOJIB30BaHHOM
JUTEPATYPHI, YKa3bIBACTCS JaTa OKOHYAHUS pa0OTHI M CTAaBUTCS JIMYHAS MOANUCH CTYICHTA.

5. KypcoBas pabota odopmiisieTcs B Marke-cKOpoCUINBaTelNe ¢ MPO3pavyHoil BepXHel 00105KKOH.

6. Conepxanue pabOThl JOJKHO COOTBETCTBOBATH €€ TEME U ILJIaHy.

7. He cnenyer He0OO0CHOBAaHHO yBEIMYUBATH UX 00BEM, OCTAHABIIMBASACH HA BTOPOCTEIIEHHBIX, MPSMO HE
OTHOCAIINXCS K TeMe HCceloBaHus, acrnekrax. Ilpu ¢opmMynaupoBaHHU COOCTBEHHBIX CYKICHHUH CIIEAyeT
n30erath TaKUX BBIPAKEHUI, KaK «II0 MOEMY MHEHUIO», «S JyMaio» U T.I., T €. MUCaTh OT MEPBOTO JIHIIA.

8. [Ipu ncnoab30BaHNU B TEKCTE IIUTAT, HOPM MPABOBHIX aKTOB, 3aMMCTBOBAHHBIX TAOJIHUI] 1 CXEM CIICAYET
PYKOBOJICTBOBATHCS MPABHIIAMHU O(OPMIICHHSI CHOCOK M CCBUIOK Ha COOTBETCTBYIOIIME UCTOYHUKHA. CCBUIKH Ha
WCTOYHMKH JAIOTCS O TEKCTY WM B KBAJPAaTHBIX CKOOKAxX, C YKa3aHHEM MCTOYHHMKA U CTPAHMLIBI, HAPUMEp:
[4,5], win ke TOTMYCKAIOTCS TMOACTPOYHBIE CCHIIKH 110 TEKCTY PabOoTHI.

CHOCKM MMEIOT NMOCTPAaHUYHYIO HyMepalHio, TO €CTh IepBasi CHOCKA Ha KaX/10il CTpaHHIle HyMepyeTcs
mudpoit 1. [leyaTanme CHOCOK € WCIIOJIb30BAaHHEM CKBO3HOW HyMEpalii B KOHIIE pa0OTHI HE JOITyCKaeTcs.
CHOCKHM 1eJaTaroTcsl Ha TeX CTpaHUIaX, K KOTOPBIM OTHOCATCS, M OTJENSIOTCS OT OCHOBHOTO TEKCTa uepToil. B
TEKCTOBOM penakTope «Microsoft Word» cHocka odopmitsieTcs creayronmm oopa3om: ctuiib mpudra «Times
New Roman», pasmep: «10», Mexaycrpounsiii unatepBasi: 1. Orctyn abzama mo mepBoil ctpoke — 1 oM,
BBIPAaBHUBAHHE — «T10 IIUPHUHEY.

3anMCTBOBaHHUE TEKCTa 03 CChUIKU HAa HICTOUYHUK LIUTUPOBAHUS, T.€. IUIarkaT, He JI0IYCKAeTCs U SIBJISIETCS
OCHOBaHHUEM JIJIsl HarpaBJeHUs! paboThl Ha JOPabOTKY.

9. Ecnu aBTOp cuMTaeT 1eseco00pa3HbIM B XO/€ PACKPBITHS TEMbI HCIIOJIb30BaTh TAOIMUYHYIO HITH
cXeMaTuyeckyro (GopMy H3JI0KEHHs MaTepuana, TO JIOJDKEH PYKOBOJCTBOBATHCS MpaBHJIaMU OQOPMIICHHUS
Tabaui U cxeM. TabauIbl U PUCYHKH JOJDKHBI UMETh HAUMEHOBaHHE, HyMEpaIusl CKBO3HAs.

10. Cnenyer o0paTuTh BHHMAaHHE, YTO IPH HCMOJB30BAHMU B padOTe CTATHCTMYECKOTO MaTepHaja
HEO0OX0IMMO JJaBaTh TEKCTOBOE OOBSCHEHHE.

11. B xoHme pabOTBI aBTOpP MOXET MPUBECTH IIEPEUYCHb YCIOBHBIX O0O03HAYCHHM, CUMBOJIOB U
CHEeLUANBbHBIX TEPMUHOB TOJIBKO B TOM ClIydae, eciii X ol1iee yncio 6ornee 20 u Kaxa0e U3 HUX MOBTOPSETCS
B TEKCTE HE MEHEEe TPEX pas.

12. 3aronoBku TrnaB, maparpadoB, IMyHKTOB IedyaTalOTCs MIPU(TOM C BBIIEICHUEM <(GKUPHBIIN», C
BBIPAaBHUBAHHEM «I10 IIUPUHE» U C OTCTYNOM ab3alia yKa3aHHOTO pa3Mepa Io MepBoil cTpoke. Touka B KOHIIE



3arojoBKa He cTaBUTCA. B Tekcre paboOThHl 3ampemiaeTcs MCHOIb30BaTh BbBIAEICHHUE <(GKUPHBIN» (Kpome
yKa3aHHBIX 3ar0JOBKOB), a TAKXKE MPHU(T APYTOro CTHIIS.

13. B paboTte ucnomnb3yercst CKBO3Hasi HyMepauus CTpaHHLl. TUTYJIbHBIN JIUCT CYUTAETCS MEPBBIM, HO HE
HyMmepyeTtcs. Hymepanusi cTpaHull HAaUMHAETCsl C TPEThEro JucTa padboTel — BBeAeHUs. Hymepanus ctpanun -
CHM3Y, 110 LIEHTpY.

15. PabGora nomkHa OBITH BBIOJIHEHA T'PAMOTHO M aKKypaTHO, C O0OsI3aTE€NIbHBIM COOIIOJEHHEM
pEeKOMEHAyeMBbIX MpaBUI U TpeboBaHui. He momyckaroTcsi Mpou3BOJIbHBIE COKPALEHUS CIIOB, UCIIPABICHUS U
3a4epKUBaHUsA. [ paMMaTHYECKUe U CTHJIMCTUYECKUE OMMOKM CHIIKAIOT YPOBEHb OIleHKH paboThl. Hapymienue

IIpaBHJI O(I)OpMHeHI/IH pa6OTH ABJIACTCA OCHOBAHUEM IS HAIIPABJICHU pa6OTBI Ha ,[[Opa6OTKy.

OneHOYHBIH JIUCT KYPCOBOH padoThI

®axyabTeT MeHepKMeHTa U IpeIIPUHUMATEIbCTBA
Kadenpa AHTUKPU3UCHOTO M KOPIIOPATUBHOI'O YIIPABJICHUS

®UO crynenra:

Kypc¢ , Trpymnma
Tema KypcoBoii padoThI:
Ne Kpurepuun [Tokazarenu bambl

n/m

1. KoppekTHocTh VYkazaHbl ageKBaTHbIE TeME OOBEKT M TPEIMET KypCOBOM 5
OTpezieNieHus DIEMEHTOB | pabOThl, yKa3bIBAIOLIMI Ha acleKT Wiu 4acTb oObekTa. Llenb
HAy4yHOrO amnrnapara KypCOBOT'O MCCIICOBAaHUS (UKCHPYET OKUAAEMBIE PE3yJIbTATHI
UCCJIETOBAHMUS paboThl, ajgexkBaTHa TeMe W mpeamery. llociemoBaTenbHOCTH

IIOCTaBJIEHHBIX 3a/1a4 M03BOJISIET JOCTUYD LIEJIM PAallMOHAIBHBIM
crmocoOoM; CTpykTypa paboThl (OTJIaBJieHHWE) TIOJHOCTHIO
aJICKBaTHA MOCTaBJICHHBIM 3aJ]a4aM.

2. ITonHOTA OTpaXkeHUs Ha ocHOBe wCIO/NB30BaHMS ONTUMAJIBHOTO  KOJIMYECTBA 15
pa3pabOTaHHOCTH oubnorpaduaecKkux HMCTOYHUKOB MPOAHAIU3UPOBAHBI
UCCIIelyeMOM MPOOJIEMBl B | COBPEMEHHBIE MIOJIXOJIbI pa3IUYHbIX aBTOPOB K
TEOpUU U MPAKTUKE paccMmaTtpuBaeMoil mpobiieMe, BBINOJHEHA WX TPYHNIUPOBKA U
00y4eHus, BOCTIUTAHUS, o0o6menue. IlpuBenensl (amunum HambolIee W3BECTHBIX
pa3BUTHUS AeTel aBTOpOB, paboTaromMX B JaHHOW OOJIACTH, U KPAaTKO yKa3aHbI

IIOJIyYEHHbIE UMHU OCHOBHBIE PE3YJIbTATBHI, @ TAKKE BOIIPOCHI,
YPOBEHb PACCMOTPEHHUSI KOTOPBIX SIBISETCS HEIOCTATOYHBIM C
TOUKH 3pPEHHS TEOPUU U TMPAKTUKU OOyUeHHUsS, BOCIUTAHUS U
pa3BUTHS JETEN.

3. AJIEKBaTHOCTb, ITOJIHOTA U | ['paMOTHO IpeCTaBIEHO METOAMUYECKOE WU TexHojorudeckoe | 30
riryOuHa pa3paboTKu perieHne MO THUMAEMOM poOIEeMBI. Coneprxanue
MIOCTaBJICHHBIX BOIIPOCOB | COOTBETCTBYET 3asBJICHHON TeMe M ILeJIH KypCOBOM paboThI.

BommonHeH rinyOokuii aHanM3 BceX MOHATUH M KaTeropui,
HEOOXOIUMBIX JUISL PacKpbITHS TEMBI paloTHI.
[TponeMOHCTpUpPOBAaHO TNPUMEHEHHE HEOOXOAMMBIX HAYUHBIX
METOJIMK U IEPEIOBOrO OIbITA.

4. KadecTBO BBIBOJIOB Ha Hanuuue BBIBOJIOB B KOHIE Ka)J0ro naparpada W/Hin IiaBbl. 10
OCHOBE U3JI0’KEHHOTO B CBs3b BBIBOJIOB C OOIIEH JIOTHKOW pabOTHl U MOCTABICHHBIMU
paboTe marepuaia 3agauamMu. PopMyIHMpOBKa B 3aKIIIOUEHUU KypCOBOM pabOThI

OCHOBHBIX P€3YyJIbTaTOB UCCJIEI0BAHUS C UX KPATKUM aHAJIU30M,
0000111eHUSIMU, BBIBOJAMH U MPAKTUUYECKUMH PEKOMEHIAUSIMU
aBTOpA IO UX UCIIOJIb30BAHHUIO.

5. [TonHOTa M TOTUYHOCTH Conepxanne T7aB © maparpadoB HMEET BHYTPEHHIOIO 10
CTPYKTYpBbI TEKCTa JOTUYECKYI0 CBsi3b. Ero packpeltue BeIEeTCs  IOJHO,
KypCOBOil pabOThI MOCNIEAOBATENbHO U apryMEHTHPOBAHO C HCIIOJIb30BAHHEM

HEOOXOIMMOW HAay4yHOW JIEKCMKM M TEPMHHOJIOTHH. Tekct
KypcoBOil paOOTBl COAEPKUT CCHUIKM Ha HCIOJb30BaHHBIC
oubnuorpaduueckue HCTOYHHKH, HEOO0XOIUMBIN
WJUTIOCTPATUBHBIN MaTepual




Crenens TBOpUECKOH CaMmocTosTeIbHOCTh B paboTe ¢ MaTepraiaMu 1o ux oopaboTke, 10
aKTHUBHOCTH, aHaM3y W CTPYKTYPUPOBAHUIO, HAJIMYUE TBOPUYECKOTO
CaMOCTOSITENIBHOCTH U noTeHIMaga y aBTopa paboTel. IIposBieHHe COOCTBEHHOTO,
OPUTHMHAJIBHOCTH HJIeH aBTOPCKOI'O MHEHUS CTYJEHTa B XOJ€ MOHCKAa U peanu3aliu
aBTOpA MPH BHIMOJIHEHUH | PEICHUH  NoAHMMaeMoil  mpobnembl.  OpUTrHHAIBHOCTD
KYPCOBOM paboThI CY)KJICHHH aBTOpa KypcoBoi paboThl. OTCYTCTBHE IIaruaTa.
AKTYanbHOCTb TEMBI AprymMeHTHpOBaHO 00OCHOBaHBI BaXKHOCTh U CBOEBPEMEHHOCTD 10
UCCIICIOBAHMS U €€ paccMOTpeHHs TeMbl KypcOBOH paOOThl B CBETE IOCIEAHUX
000CHOBAHHOCTh HAYYHBIX JOCTI)KEHHH U pa3paboTOK.

CootBercTBUE Cobmnronenue npaBuil rpaMMaTUKU U opdorpaduu, CTHIMCTUKH 10

o OpMIICHHS TEKCTa
KypCOBO#i paboThI

HAay4YHOro TCKCTA. OcHOBaHUSIMHU JJId  CHMXKCHHUSA OLCHKHU
SIBJIAIOTCSI OLIMOKH B TEKCTC, HeCO6J'IIOI[eHI/Ie HAayY4YHOI'O CTHJIA

HEO00XO0IMMBIM U3JI0KCHUS, OIIMOKM B  YNOTPEOJCHHMH TEPMHHOJIOTHH,
TpeOOBaHUAM HEIPAaBHILHOE odopmiteHne CCBUIOK, IATAT,
Oubnuorpadguueckoro CHucka, TaOJNHIl, WIUTFOCTPATUBHOTO
MaTepuaa.
O011ee KOJANYECTBO 0AJITIOB: 100




