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KA®EJIPA MapkeTHHI B peKJjiaMa

Pacnpez[e.ﬂeﬂne YacoB IMCHUIVIMHBI 10 ceMeCTPpam

Cemectp
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1. HEJIX OCBOEHUA JUCIIUITJINHBI

1.1 |emn oBmameHUs] CTyIEHTaMH KyJIbTYpOW JEJIOBOTO OOIIECHWS, TICHXOJIOTHEW, CTpareriel W TaKTHKOH JIETOBBIX
[IEPETOBOPOB, IPHEMOB U METOJIOB BO3ACUCTBHSI HA OMMIOHEHTOB U JOCTIDKEHUS Y PEKTUBHOTO COTPYIHUYECTBA.

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUA JUCITUITJINHBI

OIIK-4: Crioco0eH oTBeYaTh HA 3aNIPOCHI M OTPEOHOCTH 001ECTBA U AYJUTOPUH B P0G eCcCHOHAILHOM 1eATeILHOCTH

B pe3yabTrare OCBOCHUS JUCHUIITIMHBI 06y‘-lalOI.l.ll/II7[Cﬂ JOJIKEH:

3HaTh:

OCHOBHBIC HAIMPABICHUS KOMMYHHKAIMOHHOM  JEATENBHOCTH, CYIIHOCTh, CTPYKTYpy U TEXHOJIOTHMYECKHE OCOOCHHOCTU
KOMMYHHKAITHOHHOTO TpOIlecca B Pa3UYHBIX cdepax, COOTHOIIECHHE MPO(PecCHOHATBHBIX (aKTOPOB ¥ (HaKTOPOB TPYII HHTEPECOB
B PEATbHON JEATENEHOCTH MH(OPMAIMOHHBIX OPraHOB, TEHICHIIMH Pa3BUTHS MEIHMAKOMMYHUKAIIHOHHBIX CHCTEM PETHOHA, CTpPaHBI
U MHpP3, COBOKYIMHOCTH TOJHTHYECKHX, SKOHOMHUYECKUX (PaKTOPOB, MPABOBBIX M OITHYECKHX HOPM; OCHOBHBIE 3aKOHOMEPHOCTH
B3aMMOJCHCTBUS 4YeJIOBeKa M OOINECTBA, OCHOBHBIC MEXaHWU3MBI IICHXHYCCKOW PpETyJIALUH TOBEIACHHUS YeNOBeKa, 0a30BhIC
COLMATBHO TICHUXOJIOTUYECKAE METOJbl W TEOPETHUYCCKHE OCHOBBI JJIS PEIICHUS MNPaKTHYESCKUX 3amad B NPO(eCcCHOHATBHOM
JesITeTbHOCTH (cooTHEeceHO ¢ mHaukaTropom OIMK-4.1).

YMmeTh:

OCYIIIECTBIIATh TPO(ecCHOHATBHBIC JCUCTBHS B cepe pekiamMbl M CBS3eH ¢ OOIIECTBEHHOCTHIO C YYETOM KOMMYHHKAITHOHHBIX
MPOIIECCOB, TPOBOAUTH OTIEIbHBIE COIMOJIOTHYECKHE WCCIEIOBaHUS MAacCOBOH KOMMYHHKAIMH, BBICTPAaWBaTh COLUATBHBIC
B3aMMOJCHCTBUS C Y4YETOM OSTHOKYJIBTYPHBIX U KOH()ECCHOHATBHBIX PAa3NU4YUil, MPUMCHATH aIeKBaTHO METOABl JUATHOCTHKU
JIMYHOCTH, CIIOCOOHOCTEH M CKIIOHHOCTEH i pemeHus Mpo(ecCHOHATBHBIX 3a1ad; MPUMEHATh B MPO(ECCHOHATLHOW W JTHMYHON
JKH3HH 3HAaHWE O COLMATBHON CTPyKType OOIIecTBa, O CONMATGHBIX WHCTUTYTaXx W CHenupuKe HuX (YHKIHOHUPOBAHUS,
UCIIONIb30BaTh 3HAHWC 3aKOHOMEPHOCTEH pa3BUTHs MCHXUKH B IMPOIECCE CO3MaHUS MEIMATEKCTOB, HMPUMEHITH METOMbI H3YyUCHUS
0COOEHHOCTEH MOBECHNUS YEIOBEKa B COBMECTHOU JAEATENLHOCTH (COOTHECEHHO ¢ HHauKaropoM OITK-4.2).

Bianern:

HaBbIKAMH W 3HAHUSAMH, HEOOXOAMMBIMH TIPH BBIOOPE M OOOCHOBAaHWHM HWCIOJB30BAaHUS HHCTPYMEHTOB pEKJIaMbl M CBSI3eH C
OOIIECTBEHHOCTBIO B OIPEICICHHON CHUTyallld, aHaIh3a KOMMYHHKAIMOHHOTO IMpoIecca, OMpeAesaTh (YHKIMOHAT CIHCIMATUCTA
MO0 CBS3SIM C OOINECTBEHHOCTHIO, 0a30BHIMH TEOPETHUSCKUMH U TPAKTHYSCKUMH 3HAaHWAMH B cdepe KOMMYHHKATMOHHBIX
TEXHOJIOTUI PEKJIaMbl U CBsI3ei C OOIECTBEHHOCTHIO, HABBIKAMHU IPHMCHEHUs 3aKOHOB, MPHHIIMIIOB, KATETOPU COLMOIOTHH [UIs
JIOTHKOMETO/IOJIOTHYECKOTO aHali3a BCEX BHJOB 3HAHUH UM CONMATBHBIX SIBJICHHH; METOIUYECKAMHU CPEICTBAMH H3YYCHHUS
OTJENTBHBIX TICHXUIECKHUX TPOIECCOB U COCTOSHHM, MCUXOJIOTUISCKAUMHU TPUEMaMH CaMOPETYJISIINH TTOBEICHHS, HABBIKAMH aHATIH3a
coJiepKaHus COOOIIEHNI MacCOBOM KOMMYHUKaMU (cooTHECeHO ¢ nHauKaropoM OITK-4.3).

3. CTPYKTYPA U COAEP KAHUE JUCIUIIINHBI

Pasnen 1. OcHOBBI 1€J10BOr0 3 THKETA

Cemectp Yacos Komneren- Jurepatypa

Ne HaumenoBanue Tembl / Buj 3ansiTus
/ Kype M

«OCHOBHBIE XapaKTEePUCTHKA OOLICHUS

Henu, 3amaun, CTPyKTypa ¢ aKTyalbHOCTh Kypca. [lenoBbie
KOMMYHHKAllM ¥ WX 3HadeHue. OOIIeHne Kak CONUATbHO- 3 4 OITK-4 JI1.1, JI1.2, JI2.1,
IICUXOJIOTUYECKUA  MEXaHM3M  B3aUMOJICMCTBHS B  COBMECTHOM J12.2,J12.3
JIeATEIbHOCTH
/ Jlex /

1.1

«OCHOBHBIE XapaKTEPUCTHKA OOLICHIS»
- CrI0cOObI BO3AEHCTBU,

- CTHJIX OOIIECHHS;

- opMBI OOTIICHNS;

1.2 |- NOArOTOBKAa CTYJCHUYECKOW IPYINIBl K IPOBEACHUIO JEIOBOU HUIPHI 3 6 OIIK-4
«(TPUHAJIO»  (mpuoOpeTeHue HaBBIKOB  J€OBOTO  OOIICHUS),
(hopMupOBaHHE HIPOBBIX (HUPM —IIAPTHEPOB, paCIpElIeliCHHE POJIeH,
3HAKOMCTBO C COAEPKaHWEM U STallaMH JIeJIOBOH UTPHI.

/Mp/

JI1.1, J11.2, J12.1,
J12.2,J12.3

«DTHKa 1 STHKET B JI€JIOBOM OOIIEHHI

Berpewa, mpuBeTCTBHE, MpeACTaBicHHe. BH3MTKa Kak WHCTPYMEHT
1.3 | menoBoro KOHTakTa. DTHKAa IEIOBBIX OTHOIIEHWH M ITHKET OM3HEC- 3 2 OIIK-4
o0IeHns
/ Jlex /

JI1.1, J11.2, J12.1,
J2.2,12.3

«DTHKA 1 OTHKET B JICJIOBOM OOILIEHUY
1.4 |->THKa I€I0BOTO OOIIEHMS; 3 12 OIIK-4
- CHOCOOBI PUBETCTBNS;

J1.1,J711.2, JI2.1,
2.2, 123




- WIPOBOE 3aHATHE IO MPHBETCTBHIO OH3HEC-IIAPTHEPOB, OOMEH
BU3HUTKaMH, IPEJICTABICHHE HWIPOBBIX (GupMm. Pemenne obydaromiero
KpoccBopia «DTHKa JENOBOrO uejoBeKa». I[loaBeieHHWE WTOTOB B
OaLTbHON OLICHKE.

Hanmcanme pedeparos ¢ ucnonszosaaneM LibreOffice / Cp /

1.5

«O¢ddexTHBHBIC MHCEMCHHBIC U 3JIEKTPOHHBIE KOMMYHUKAITII
JenoBble mnHcbMa — KiIacCM(UKAUMS, CTPYKTypa M HAacTpPOCHHE.
KynbTypa nucbMa, THIOBBIE ()pa3bl U 0QOpMIICHHE.

®dakc 1 TEKTPOHHAS 1TOYTA: IPUMEHEHHE, CTPYKTYpa TeKCTa.

JenoBoit TenehoH — pPasHOBHIAHOCTH, TIpaBHIA BEICHHS Oeceasl H
KyJIbTYpa Tele()OHHOTO OOIICHUS

/Tp /

OIIK-4

JI1.1, J11.2, JI2.1,
J2.2,712.3

1.6

«O¢ddexTHBHBIC MHCEMEHHBIE U 3JICKTPOHHBIE KOMMYHHKAITII

- ZIETI0BOE TTHCHMO;

- nenoBoi tenedoHn;

- 10 TeneOHHBIX TPEXOB;

- UTPOBOE 3aHATHUE MO JETO0BOH IEPENUCKE U TeNe(OHHOMY OOIICHHIO.
Hanmcanue pedeparos ¢ ucnons3oBaaueM LibreOffice / Cp /

OIIK-4

JI.1, J11.2, J12.1,
J12.2,J12.3

1.7

«[lybnu4Has peyb JETIOBOTO YETOBEKa»

PeueBoif ammapar, AbIXaHHWE W €TO TPEHHWPOBKA, NUKIUS, WHTOHAIUS W
nay3a. Oparopckoe  wuckycctBo. [loaroroBka  marepuanoB K
BBICTYIIICHUIO. OcobenHoctu KOPOTKOTO yOexIatoIero
BBICTYIUICHUS. THUNWUYHBIC OMMOKA NYyOJHMYHOH pEYH U CEKPETHI
XOPOIIETO BEICTYILICHUS

/ Jlex /

OIIK-4

J.1,J11.2, J12.1,
J12.2,J12.3

1.8

«[TybnnuHas pedb AETOBOTO YEJIOBEKa»

Kynprypa OOmICHUS Kak COOJIOACHHME OOMICTIPUHATHIX HPABCTBEHHBIX
TpeOOBaHUI K TOBEJCHUIO B OOMmECTBE. MaKCHMBI BEXIHMBOCTH JIXK.
Jluga. KympTypa oOWIEHUS M KyJnbTypa MepeBoja. TexHHKa peuw,
OCHOBHbIE MpaBWja TEOPUM apryMEHTAllMd M PUTOPUKH. THUIUYHBIE
JIOTUYECKHE OMMOKH B apTyMEHTAIIHH.

Kapra BompocoB crnenumanucroB mo meperoBopam Jx. HupenGepra n
Upsn C. Pocc: ¢ynkuum 1-5. Jloruko- purtopuueckue >PQeKTs B
Ipolecce TUCKYCCUU Ha MEXIYHApOAHBIX [IEPEroBopax.

[MpaBuna s¢dexrnoro BeicTyrUieHus [eiina Kapaern. BapuanTh
IUIaHOB IOCTpoeHMs BeicTymneHuil Paccena Konyamna. KynbTypa
HeBepOAIbHBIX ~ KOMMYHHUKAUMii B 3aBUCUMOCTH  OT  CTpaHBI
MIPOBEIEHHS IEPETOBOPOB.

/Tp /

OIIK-4

J1.1,J11.2, JI2.1,
J2.2,12.3

1.9

Crparerust 001eHHS

ITpocTpancTBO M Bpems 0OIIeHUS

OCHOBBI TaKeCUKHU

OCHOBHBIE 3aKOHBI OOIICHHS

INcuxonornueckue MpUeMBbl BIMSHUS Ha MapTHepa
HpaBcTBeHHbIE [IEHHOCTH PBIHKA

Obmenne mexay ¢upmamu B CIIA

Packpoiite mponecc ynpasileHHs MapKETHHIOM Ha YPOBHE
KOHKPETHOTO TIPEATIPUSITHSL.

9. BusuTHBIE KapTOUYKH

10. TenedonHsIit pasroBop

11. HenoBas mepenucka

12. JlenoBoil 3TUKET U TOJEPaHTHOCTh

Hanmcanme pedeparos ¢ ucnonp3oBanneM LibreOffice

/Cp/

PN =

21

OIIK-4

JI.1, J11.2, J12.1,
J12.2,J12.3

Pa3nen 2. Ilcuxonornyeckue npueMbl BJIUSHUA HA MTapTHEpa

HaumenoBanue TemMsl / Buja 3ansatus

Cemectp
/ Kypce

Yacos

KomnereH-
U

JlutepaTtypa

2.1

«IIcuXOoTeXHUKA aTTPaKIIUU U yOCKICHUS

Texauka co3maHus OnarompuATHOTO BriedarieHUs. OCHOBHBIE METOJIBI
aTTPaKI¥H, 1ETOBONH KOMIUIMMEHT.

TpuHaAIATh IPABHUI YOCIKICHHS

/ Jlex /

OIIK-4

JI1.1, J11.2, J12.1,
J12.2,J12.3

22

«[IcnxoTexHnKa arTpakuu U yOSKICHUSD»
- HCKYCCTBO KOMITPOMHCCA;

- HayKa yOe)Xmarsh;

- aTTPaKLus;

OIIK-4

J1.1,J11.2, 2.1,
2.2, J12.3




- TOBBIIIICHUE U MTOHIDKEHUE CTaTyca COOCCeTHIKA,
- TpeHUHT «Y0exnatomas peds 3a 30 ceKyHy.
/Mp/

23

« MUK TMYHOCTH U HEBepOATbHOE OOILEHIE»

@axropel, BiMAIOMME Ha (OPMHPOBaHHE HMMHIKA.  OPQEKTHI
Bocnpusatus. Onexnaa 1 yenexa. UMumk 1e10Bo# KEHIUHBI.
OcobeHHOCTH HEBEpOATPHOTO OOIMIEHWS M CpeJCTBA IOBBIICHUS
JIETIOBOTO cTaryca. TpakToBKa HeBEpOATbHBIX CUTHAIOB

Hanmcanme pedeparos ¢ ucnonszosaaneM LibreOffice / Cp /

OIIK-4

JI1.1,J11.2, 2.1,
2.2, J12.3

24

«VIMuIK TMYHOCTH M HeBepOanbHOE 00LICHNE)

- UIMUJIXK JICJIOBOTO YeJIOBEKa;

- IMUJUK SKCHILMHBI;

-MMH/DK MYKUUHBL;

- HeBepOaTbHBIE CPEICTBA OOMICHNS;

- HICKYCCTBEHHOE MOBBIIICHHUE CTaTyCa;

- TpeHuHT «HeBepOarpHOe 00IIeHEeY.

Hanmcanme pedeparos ¢ ucnonszosaanem LibreOffice / Cp /

OIIK-4

JI1.1,J11.2, 2.1,
2.2, J12.3

2.5

«Tumonorus xoH(pIUKTa. [IpHIMHBI BOSHIKHOBEHHS KOH(INKTOBY
MeTtonsl yperyiaupoBaHus KOH(UIMKTOB, OCHOBHBIC CTHJIHM IOBEICHUS
pykoBomuTeNns B KOHQIMKTHOM CHTyallMM, KapTa KOH(]IIHMKTA,
yperylIupoBaHHe KOH(IMKTOB B JMYHOCTHO - SMOIMOHATBHOH cepe,
KOJIEKC TIOBEZICHUS B KOH(IIHKTE.

/ Jlex /

OIIK-4

1.1, J11.2, 2.1,
22,7123

2.6

«Tumonorus koH(IHKTA. [IpHIMHBI BOSHUKHOBEHHS KOH(QIUKTOBY
- ompeenieHne KOH(MINKTa;

- TUNIOJIOTUSL KOH(DJIUKTA,

- IPUYMHBI BOSHUKHOBCHUS KOH(IINKTA;

- OCHOBHBIE CTaauH KOH(INKTA;

- CTPYKTypa KOH(INKTA;

- CIIOCOOBI yperyInpoBaHus KOH(INKTA.

/Tp /

OIIK-4

JI.1,J11.2, J12.1,
J12.2,J12.3

2.7

«TonepantHocth. HalmoHanbHBINH MEHTATUTET

[loHsATHS W BUABI TOJEPAHTHOCTH, OCHOBHBIE CTHJIM IIOBEJIEHUS W
HallMOHATILHBIE 0COOCHHOCTH JIEJIOBOTO OOIECHUS, MEHTAIUTET.

/ Jlex /

OIIK-4

JI1.1, J11.2, J12.1,
J2.2,12.3

2.8

«OCHOBBI (PU3HOTHOMUKH U TPad)OITOTHI

- UMJ1 YeIIOBEeKa ero XapakTep;

- Kasuturpadus;

- (hu3nOTHOMUKA,

- IJ1a3a ¥ TOJICPaHTHOCTb;

- ayJOTPEHUHT « BHEITHOCTH O MHOTOM CKaXKEeT.
/Tp /

OIIK-4

J1.1,J11.2, JI2.1,
22,123

2.9

«TonepantHocts. HalmoHabHBINH MEHTATUTETY

- IOHATHE TOJICPAHTHOCTB;

- MEHTQIHTET;

- HallMOHAIbHBIE 0COOCHHOCTH JICJIOBOTO OOIICHHSI.

IIpaktnueckoe  3aHatme 4  «TonepantHocTh.  HamuoHanbHBIN
MEHTAIUTET»

- IOHATHE TOJIEPAHTHOCTD;

- MCHTQJINTET;

- HaIMOHATBHBIC OCOOCHHOCTH JIEJIOBOTO OOIIEHUS.

Harnucanue pedeparon ¢ ucnons3oBanuem LibreOffice / Cp /

12

OIIK-4

JI1.1,J11.2, 2.1,
2.2, J12.3

2.10

<«SI3BIKOBBIE MOJEIM ACNIOBOH MUCHMEHHOW PEdYH, OCHOBHBIC (OPMBI
JAOKYMCHTOB »

SI3BIK ¥ CTHUJIB JETOBOTO MUCHhMA. SI3BIKOBBIE (HOPMYIIBI, BHIPKAIOIMINE
MOTHUBBI, IPUYUHBI U LENU CO3AaHMs JoKyMeHTa. [IpumepHble Hopmbl
JOKYMCHTOB: IIPOTOKOJN 3allUCH [EJNOBOH Oecembl, IPOTOKOI O
HAMEPEHUSIX, COIVIAIeHHe O COTPYAHMYECTBE M  OpraHU3aluH
B3aMMOOTHOUICHUH,  IPOTOKOJ O  pe3ylibTarax  IPOBEIEHHBIX
HEePEroBOpOB, MPEBAPUTEIIBHBIH JOrOBOP.

HCKOTOPLIC BUIbI KOMMGp‘-IeCKOﬁ JAOKYMCHTAUN U KOPPCCIIOHACHINH
B MEXIyHapOAHOM OHM3HECE: CTPYKTypa JEJIIOBOTO IMHCHEMa, HEKOTOPHIE
BUJBI JCJIOBBIX MTUCEM — 3alIPOCHI, MTPCIOKCHUS, 3aKa3bl.
Hcronp30BaHue 3IEKTPOHHOMN MOYTHI, OTIPAaBICHUE (PAKCOB.

Hanmcanme pedeparos ¢ ucnonp3oBanreM LibreOffice

/Cp/

14

OIIK-4

J.1, J11.2, J12.1,
J12.2,J12.3

L. OcobeHHOCTH OOIIEHHS Yepe3 MepeBOAUNKA

17

OIIK-4

J.1, J11.2, J12.1,




[Tcuxonornyeckue mMpUeMbl BIMSHUS Ha MMapTHEpa
Bocnpusitie 1 moHuMaHue B Iporiecce OOMEeHHUs
NMumx 1e1oBoi KEHITUHBI

NMumpk 1eioBoro My »K4uHbI

JlenoBoii 3aBTpak, o0em, yXKHH.

Criop ero menu ¥ HOAXOJBI J12.2,J12.3
Kpurtuka B criope

. Arpeccun Bo Bpems criopa

RS

10. OCHOBHBIE HalpaBICHUS
Hanmcanue pedeparos ¢ ucnons3oBanueM LibreOffice
/Cp/
. J1.1, J11.2, J12.1,
2.12 | /3auér/ 3 0 OIIK-4 122,123

4. POHJI OHEHOYHBIX CPEACTB

CrpykTypa U comepkaHue ()OHAA OIEHOYHBIX CPEICTB JJIS HPOBEACHHS TEKyIIeH M IPOMEXKYTOUHOH aTTecTalliH IIPEICTaBICHB B
IIpunoxenun 1 k pabodeit mporpaMme AUCIUILUIAHEIL.

5. YAEBHO-METOJUYECKOE 1 TH®OPMAIIMOHHOE OBECHHEYEHHUE JTUCIUITJINHBI

5.1. OcHoBHasi 1UTEpaTypa

ABTOpBL, 3arnaBue W3 narenscTBO, ros Konuu-Bo

JI1.1 |babaesa, A. B., JlenoBoe o01eHNE U JET0BOM ITHKET Canxr-IletepOypr: https://www.iprbooksho
Mamuna, P. 1., IMetpomomuc, 2019 p.ru/84671.html
Mawmunoii, P. U. HEOTpaHUYEHHBIN
JOCTYTI J7Is
3apETHCTPHPOBAHHEIX
TONB30BaTENEH

JI1.2 | Tumuenko H. M. JenoBoe obmieHue Kak peHOMEH KYIbTYpHI: Mocksa, bepnun: lupekt- | https://biblioclub.ru/inde
MoHorpadus Menua, 2019 x.php?
page=book&id=496891
HEOTpaHUYEHHBIN
JOCTYII JUTst
3aperUCTPUPOBAHHBIX
I10JIb30BaTelIeH

5.2. lonoJiHUTeIbHAS JINTEpPATYypa

ABTOpBI, 3arnasue WznarenscTBO, roa Konug-Bo
J2.1 |Hepepsukun, E. B. JenoBoe obmenue: yuebHOE TocobHe ExarepunOypr: Ypansckuit | https://www.iprbooksho
(be[[epan],HHﬁ p.ru/68236.html
yuusepeutet, 95C ACB, HEOTPaHICHHBII
2015 JOCTYII JUTSE
3apErHCTPUPOBAHHBIX
T10JIb30Baresen
JI2.2 | Twurona, JI. T. JlenoBoe oOIeHue: yaeOHOe TocoOHe st Mocksa: OHUTHU- https://www.iprbooksho
CTYZICHTOB BY30B, O0YYarOIIHUXCS 10 JIAHA, 2017 p.ru/71212 html
CIICLIUAIIBHOCTAM 3KOHOMHUKHU U ynpaBneHm{ HeOl‘paHl/I‘leHHblﬁ
JOCTYII JUTS
3aperucTPUpPOBAHHBIX
T10JIb30Barenen
2.3 Business Excellence: sxypran Mocksa: PUA https://biblioclub.ru/inde
«CTaHIapThl ¥ Ka4€CTBOY, x.php?
2020 page=book&id=599816
HEOTpaHUYEHHBIN
JOCTYII JUTst
3apErMCTPUPOBAHHBIX
oJIb30Bareseit

5.3 IIpodeccuonanbHbIE 0a3bl JAHHBIX H HH(POPMALIMOHHBIE CIIPABOYHbIC CHCTEMBbI

NCC "KoncynbrantlIotoc"
Bassr nmanmeix EBpomeiickoro o6mectBa mapkerunra (World Association of Opinion and Marketing Research Professionals)
http://www.esomar.org

5.4. [lepeyeHb MPOrpaMMHOI0 o0eceYeHust

Onepanunonnas cucrema PEJI OC
LibreOffice




5.5. quﬁﬂo-MeTounqecmle MaTepuaJibl 1JI1 CTYACHTOB C OrPAaHUYE€HHBIMH BO3MOKHOCTSIMHU 310POBbS1

IIpu HeoOXOAMMOCTH IO 3aiBICHHIO OOYYAIOMETOCS C OrPaHHMYCHHBIMH BO3MOXHOCTSIMU 37I0pPOBbS  y4eOHO-METONUUYECKHE
Marepualbl MpPeOCTaBISIOTCS B (OpMax, aZanTHPOBAaHHBIX K OTPaHUMYCHHAM 370POBbsS M BocHpusATHs uH(popMmarmu. s nmm c
HapyIICHUSIMA 3peHus: B (opMme aynmuodaiina; B medaTHOH (opMme yBeTHMYCHHBIM IIpupToM. s JTUI ¢ HapymICHUSMH CIyXa: B
(opMe DIIEKTPOHHOTO IOKYMEHTa, B medarHod ¢Qopme. s JUm ¢ HapyMICHHSMH OIIOPHO-JBHTATENIFHOTO ammapara: B (opme
3JIEKTPOHHOIO JOKYMEHTa; B eUaTHOH opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI

IMomemeHus Ui BceX BUIOB paboOT, MPEITyCMOTPEHHBIX yYEOHBIM IUIAHOM, YKOMIUIEKTOBAaHBI HEOOXOIMMOW CHENHaTH3UPOBAaHHON
y4eOHO MeOeNbI0 M TEXHHIECKIMHU CPECTBAMH O0yIEHS:

- CTOJIBI, CTYJIBS;

- IEPCOHATBHBINH KOMIThIOTED / HOYTOYK (IIEpEeHOCHOM);

- TIPOEKTOP;

- 9KpaH / UHTepaKTUBHAS TOCKa.

7. METOAUYECKHUE YKA3ZAHUSA JJI1 OBYYAIOIIUXCSA 11O OCBOEHUTIO JUCITUITJINHBI

Mertoauueckre yKa3aHuUs 10 OCBOCHUIO UCIUILUIMHEI IPeACTaBNIeHbI B [Ipunoxxenun 2 x pabodel mporpaMmMe JUCIUILIIAHEL




®OHJA ONEHOYHBIX CPEACTB

Ipuioxenue 1

1 Onucanue nmoka3arejied u KPHUTEPUEB OICHUBAHUA KOMHeTeHHI/Iﬁ Ha pasjinIHbIX
ITAIlaX UX q)Ole/IPOBaHI/IH, OIIHCAaHHUEC ITKAJI ONCHUBAaHUA

1.1 Iloka3zarenu u KPUTCPHUU OLICHUBAHUA KOMHCTGHHHﬁZ

3VYH, cocrasigriomniue
KOMIIETEHIIHIO

Tlokazarenu
OLICHHUBAaHUS

Kpurepuu onieHuBanus

Cpenctna
OLICHUBAHHSI

OIIK-4: Cnioco0eH oTBeYaTh HA 3alIPOCHI U MOTPEOHOCTH 001ecTBA U AyAUTOPHHU B
npodeccuoHAIbLHOM 1eATeTbHOCTH

3HaTh:

OCHOBHBIC HallPaBJICHUS
KOMMYHHKAITUOHHOMN
NeSITeIbHOCTH, CYIIIHOCTb,
CTPYKTYpY U
TEXHOJIOTUIECKHE
0COOEHHOCTH
KOMMYHHUKAIIHOHHOTO
mpolecca B pa3Iu4HbIX
cdepax, COOTHOIICHUE
po¢eCCHOHABHBIX (PaKTOPOB
1 (aKTOPOB TPYI HHTEPECOB
B pealibHOM JIeATeIbHOCTH
MH(POPMAIIMOHHBIX OPTaHOB,
TEHJICHIIMH Pa3BUTHUS
MEIMAKOMMYHUKAIIMOHHBIX
CUCTEM pPEeTHOHa, CTPAHbI U
MUpa, COBOKYITHOCTh
MOJIUTUYECKUX,
SKOHOMMYECKUX (PaKTOpOB,
MIPABOBBIX U STHYECKUX HOPM;
OCHOBHBIE 3aKOHOMEPHOCTH
B3aMMOJICHCTBHS UeIOBeKa U
00I11IeCTBa, OCHOBHEIE
MEXaHU3MBI TICUXHUUECKOMN
PETyISIIH TOBEICHHS
4eJI0BeKa, 0a30BbI€ COLUAIBHO
MICUXOJIOTUYECKHE METOIBI U
TEOPETUYECKHE OCHOBBI IS
peIeHHsI MPaKTHYECKUX 3a71a4
B IpodecCuOHATBHOMN

dopmyupyer
OTBETHI HA
MIOCTaBIICHHBIE
BOIIPOCHI; peIIaeT
TECTOBbIE 3aJ]aHHE

ITonuota u
COJIEPKATEIHHOCTD
OTBETA; yMEHHE

IIPUBOJUTH IIPUMEPHI

Bonpocwi k 3auemy
(6onpocul 1-58)

Tecmut (6onpocwi -
10)

Onpoc (6onpocol 1-
40)

JeSITeIbHOCTH

YMers: dopmynupyer ITonnora u | Ilpakmuxko-
OCYILIECTBIISATh OTBETHI Ha | cofepKaTenbHOCTh OpUEHMUPOBAHHbLE
npodeccuoHaIbHbIE IEHCTBUS | IOCTABJICHHbIE OTBETA; YMEHHUE | 3a0anus K 3auemy
B cpepe peKIaMbl U CBSI3el C | BONIPOCHI; BBIOMPAET | MPUBOAUTL  MpUMEpHI; | (3adanus 1-10)

O6H.ICCTBCHHOCTBIO C y4€TOM
KOMMYHHKAIIMOHHBIX

TEMYy U COJEpIKAHHE
pedepara,

COOTBETCTBHE TEMBI U
coJiep>kaHusl pedepara

Pegepamvi (memwi




MPOIIECCOB, MMPOBOINUTH COOTBETCTBYIOIIEH | COBPEMEHHBIM 1-32)
OTJIETIbHBIE COLIMOJIOTUYECKHUE | COBPEMEHHOMY HaIpaBJICHUSM

HUCCIIEJOBAHUS MacCOBOM JIETIOBOMY pa3BuTHs MapkeTuHra; | Ketic-3adanus
KOMMYHHKAIIMH, BEICTPaUBaTh | OOIIEHHIO;  IIOMCK | COOTBETCTBUE (3adanus 1-3)
collMajbHbIe B3aUMOJACHCTBUSI | IUTEPATYPHI, JaUTepaTypsl mpobdieMe

C YYETOM 3THOKYJIBTYPHBIX U | HEOOXOMUMOM IS | HCCTICIOBAHUS;

KOH(eCcCHOHABHBIX MOATOTOBKH EJICHAIIPABIEHHOCTh

pa3Iuyuuii, IPUMEHSTH pedepara; pemaer [moucka U orOopa

a/IeKBaTHO METO/IbI MIPaKTHKO- uHbopMaIuu TUIs

JMArHOCTHKH JINYHOCTH, OpUEHTUPOBaHHBIC | HamucaHus pedeparta;

CIIOCOOHOCTEH M CKJIOHHOCTEH |3amaHus, KeHWc — | IOoJHOTa U

JUTS petieHust 3a/laHus MIPaBWIBHOCTH

npodeccuoHaNbHBIX 3a1a4; aHAJIU3UPYeT U | pelIeHU;

MPUMECHSITH B WHTEPIPETUPYET COJIEPKATEIHHOCTD

npodeccuoHaNbHOM U TUYHOM | [TOJIyYEeHHBIE BBIBOJIOB u

YKU3HH 3HAHUE O COLMAIBLHON | pe3ynbTarhl HMHTEPIPETAIAH

CTPYKType 00I11ecTBa, 0 MOJTy4YEHHBIX

COLIMATIbHBIX MHCTUTYTAX U pE3yIIbTaTOB npu

crenuguKe ux pelIeHuHu  MPAKTHKO-

(G YHKITHOHUPOBAHWSI, OpPUEHTUPOBAHHBIX

UCIOJIb30BaTh 3HAHUE 3a/laHui, Kelic —
3aKOHOMEPHOCTEN pa3BUTHUS 3aJaHui

MICUXUKH B MPOIIECCE CO3AaHUS

MEINATEKCTOB, IPUMCHSTh

METO/IbI U3yYECHUS

O0COOCHHOCTEH MOBEACHHUS

YeloBeKa B COBMECTHOM

NEeSATEeTbHOCTH

Bnaners: Pemaer npaktuko- | I[lomHoTa 1 IIpaxmuxko-
HaBBIKaMU ¥ 3HAHUSMU, OPUEHTUPOBAHHBIE | MPABHJIBHOCTH OpUEHMUPOBAHHbLE
HE0OXOIMMBIMHU TIPH BBIOOPE U | 3a/1aHuUs, KeHc- peleHui; 3a0anus K 3auemy
00OCHOBAHUY HCIIOJIb30BAHMS | 3a/1aHUS, COJIEPKaTENbHOCTh (3adanus 1-10)
WHCTPYMEHTOB PEKJIaMbl U aHAIM3UPYET U BBIBOJIOB u

CBs3€H C OOIIECTBEHHOCTHIO B | MHTEPIPETUPYET MHTEpIpEeTau Pegdhepamur (memwi
ONpeNIEeTICHHON CUTYyaluu, MOJIy4YeHHBIE MOTy4YEHHBIX 1-32)

aHaJIM3a KOMMYHUKAIIMOHHOTO | pe3yJbTaThl pe3yabTaToOB pu

mporecca, OnpeaensTh pelieHun  TpaKkTHKO- | Kelic-3a0anus
(yHKIIMOHAJ CHIEIUaINCTa 10 OPUEHTHPOBAHHBIX (3aoanus 1-3)
CBSI35IM C OOIIIECTBEHHOCTHIO, 3a/laHui, Kelic —

0a30BBIMU TEOPETUUYECKUMH U 3aJlaHui

MPaKTUYECKUMU 3HAHUSIMU B
chepe KOMMYHUKAIIMOHHBIX
TEXHOJIOTHI pEeKJIaMbl U
CBSI3€H ¢ 00IIECTBEHHOCTEIO,
HaBbIKAMHU IPUMEHEHUS
3aKOHOB, TIPUHIIUIIOB,
KaTeropuil COLIMOIOTUU IS
JIOTUKOMETO I0JIOTHIECKOTO
aHajM3a BCEeX BUJIOB 3HAHUU U
COIMAIBHBIX SIBJICHUI;
METOANYECKUMHU CPEACTBAMU
M3y4YeHUs OTACIIbHBIX
MICUXUYECKUX TPOLIECCOB U
COCTOSTHUH,




MICUXOJIOTHYECKUMU
MpueMaMu CaMOPETYIISIIUU
MOBEJICHUS, HAaBBIKAMU
aHaIM3a CoJIepKaHUs
COOOIIIEHUI MACCOBOI
KOMMYHUKAIUU

1.2 [IIxanbel OLlEeHUBAHUS:

Tekymmi  KOHTPOJb  yCINEBAEMOCTM M MNPOMEXKYTOUHAss  aTTecTalus
OCYIIIECTBIISIETCS B paMKaX HAKOMUTEIHbHON OalIbHO-peUTHHTOBOW cucTembl B 100-

OaJUILHOU IIKAJIE:

50-100 6aoB (3a4TEHO)

0-49 6aioB (He 3a4TEHO)

2 TunoBble KOHTPOJIbHbIC 3aJaHUA UJIH MHbIC MAaTCPHAJIbI, HCOﬁXOHI/IMLIe AJIAA

OLICHKH

3HAHUH, YMEHHMH, HABBIKOB M (WIH) ONbITA [eATEJIbHOCTH,

XapakTepu3yKIMX 3Tanbl (popMupoBaHusi KOMIIETEHIHII B mpouecce OCBOCHHUS
00pa3oBaTeIbHOM POrPpaMMBbI

> wh e

5.

Bonpocsl k 3auery

XapakTepucTUKa U COJAEpKaHUE JI€TI0BOr0 OOLICHHUS.

Crtunu oO1eHus.

Bunbl u popmbl oO1ieHus1 B Ou3Hece.

OcHoBBI 1€710BOM puTOopuKH. KynbTypa peun B 1e10BOM OOLIEHUH.

DTHKa HCHOJIb30BaHUS CPEJICTB BBIPA3UTENBHOCTH AEI0BOM peur. KynbTypa

JIMCKYCCHM.

6.
7.
8.
9.

10.
11.
12,
13.
14,
15.
16.

MexaHn3M BO3CHCTBHS B IIPOIECCE OOIICHUS.
Jlexcuueckue cpesicTBa BEIPA3UTEIHLHOCTU PEYH.

DTHKA IESITSIIBHOCTH PYKOBOIUTEIS.

CpencTBa MOBBIIICHNUS BHUMAaHUS, UCTIOJIb3YEMBIE OPATOPOM.
Cucrema oTpabOTKH HABBIKOB OPATOPCKOTO UCKYCCTBA.
[ToaroTOBKA K IMyOJIMYHBIM BBICTYTIICHHUSIM.

MeTobl OBIIAACHUSI TEXHUKON PEUH.

bazoBbie MeTobI 3 (HEKTUBHOTO MyOIMYHOTO BBICTYTIIICHUS.
OddexTuBHBIC TPUEMBI BBICTYIIIUBAHUS.

CymHocTh U cofiepKanre mpo(ecCHOHATBHOTO CITyIITaHuUS.
HckycctBo  kommummMmeHTa. OCHOBHBIE TpeOOBaHUS K  KOMIUIUMECHTY.

XapaKTepUCTUKA CKPBITBIX KOMIUIMMEHTOB.




17. CyuHOCTh M OCHOBHBIE TpaBHUJIa KOHCTPYKTUBHON KPUTUKU. DP(EKTHBHBIE
KPUTHUYECKUE OIICHKHU.

18. OcHOBBI J€J0BOTO ATHKETA MpU Tele(OHHOM OOIICHUH, KYJIbTypa pedyu MpH
Tene(OHHOM OOIIEHHUH.

19. IlpaBuna BeneHus TeNEPOHHBIX MEPErOBOPOB, THUIUYHBIC OIIMOKU TIPH
TenehOHHOM OOIICHUH.

20. Bunpl nmenoBoi KoppecnoHACHITMU — TenedoHorpamMma, dakc. DIeKTpoHHAs
nouTa, TpeOOBaHUs K CTPYKTYpPE U COJEP>KaHUIO.

21. XapakTepucTHKa MAaHUITYJISALHNA B OOIIEHUH.

22. [lpyembl, CTUMyIUpYIOIIME OOIIEHHME W  CO3/JaHHE  JOBEPHUTENIbHBIX
OTHOLICHUM.

23. Bu3uTHas KapToyKa U €€ PoJib B JIEJTOBBIX KOHTAKTAX.

24. Bujpl A€T0BOTO MUChMA, €T0 COCTaBHBIC YacTU U O(popMIICHHE.

25. OCHOBHBIE TpaBUJIa JEI0BOM MEPETUCKHU.

26. Metoauka HamucaHusi >(QQEKTUBHOTO KOMMEPYECKOro MHChMa (cHucTema
BUII/ P. Tennepa).

27. MeTozibl OTpaOOTKH IUKITUU B TIPAKTUKE JIEJTOBOU PEUH.

28. ®akTopsl, GOPMHUPYIOITUE UMUK COOECETHUKA.

29. DddeKkTh BOCIPUITHS YeIOBEKa.

30. Oxmexxaa v BHEITHUI 00JIMK KakK BaHeHre GakTophl 1eJI0BOr0 UMHUIKA.

31. TexHnuka co3ganusi OIATOMPHUATHOTO BICUATICHUS.

32. Co3manme pamnmopTa B JeJI0BOM OOIICHHUH.

33. CTpoyKchI: 3HaUCHHUE, KITacCUpUKAIHA M TEXHUKA UX OKa3aHUS.

34. YoexneHne Kak MeTo/ yIpaBjeHHUs! OMMOHEHTOM. 13 mpaBuil yOeK1eHHUS.

35. MckyccTBeHHOE TIOBBINIIEHHE M TOHMXKEHHE cTaTyca cobecemnuka. Craryc u
npaBuia yOeKIeHHUS.

36. IIpaBumno I'omepa, Cokpara, [lackans, ux cBsi3b MeX1y COOOW U MPUMEHEHHE B
nporiecce yoexx1eHusl.

37. Knaccudukarus yoex1amux BO3IeHCTBUN 1 UX IPUMEHEHUE.

38. KoMno3uImoHHO-TeXHOJIOTHYECKasi CTPYKTypa IMyOIUYHON peyH.

39. DKCIpecCUBHBIE CPEICTBA OOIIEHUS TPU TyOJIUYHOM BBICTYTUICHHH.

40. Mopenu o61ieHust u 6apbepbl, BO3ZHUKAIOITUE B OOIIECHUH.

41. Ilcuxonoruyeckasi TeXHUKa (POPMHUPOBAHUS ATTPAKIIUH.

42. Ilcuxonornveckasi TEXHUKA BIUSHUS Ha JIIOJIEH.

43. OcHOBBI HEBEPOATHLHOT'O OOIICHUS.

44, KuHecudeckre 0COOEHHOCTH HeBEpOAIBbHOTO OOIIEHHUS.

45. BuzyanbHblil KOHTAKT.

46. ITpokceMuueckre 0COOCHHOCTH HEBEPOATBHOTO OOIIICHMUS.

47. Ilonatre 1 TUTIOJIOTHS KOH(IIUKTA.

48. Ctpykrypa KoHGIUKTA U QYHKIIMA KOH(IIUKTA.

49. lunamuka KOH(IUKTA.



50. BHyTpUINYHOCTHBIE KOH(IUKTHI.

51. KoH(IUKTHI Ha pa3IMYHbIX YPOBHSIX COLMATIBLHON CHCTEMBI.

52. Paspeiienre KOH(MIUKTOB.

53. KynbTypa criopa B mpo1iecce TUCKyCCHH.

54. HarmmoHanpHbIE OCOOEHHOCTH JEJI0BOrO OOIIEHHUS.

55. Ilcuxosornueckre NpueMsl B IyOJUYHOM BBICTYIUICHHH.

56. Putopuueckue npuemMsl B MyOJIMYHOM BBICTYTLICHUH.

57. ManumynupoBaHHE€  XOJOM  TEPEroBOPOB U TaKTUKA  JOCTHXKEHUS
KOMITPOMHCCOB.

58. OcHoBHbIE (HOPMYIIBI IEPETOBOPOB U MPUEMBI UX BEICHHUS.

[IpakTUKO-OPpUEHTHPOBAHHBIE 32aHUSI K 3a4eTy

1. Breigenmure u pacmmdpyiTe Ha NpPEACTABICHHOM TMpuMepe 4 CTOPOHBI
coo0uieHus (CylecTBO Jelia, OTHOLIEHUE, CaMOpAacKpbITHE, Npu3biB). MaeT nemnosoe
COBEIIaHWE, U PYKOBOJAUTEIb oOOpamiaerca K cBouM KoJuieram: «S coOpan Bac,
yBakaeMbl€ KOJUIETH, YTOOBl 0OCYyIUTh ¢ BamMu mpencTosmiyto MpoBEpKY HaOTOBOM
MHCIIEKIIMY (PUHAHCOBBIX JOKYMEHTOB Hamied (upmbl». B deM cOoCTOUT CyIIecTBO
nena? Uro emie XoTen cKazaTh pyKOBOAMTENb? KakoBO €ro OTHOILIEHHE K KOJuieram?
UTO MOYKHO IPEANOJIOKUTE HA CTOPOHE CaMOpPAacKpbITHs? KakoB IPU3BIB OTIIPABUTEIIA
uHpopmanuu?

2. JlaitTe kimaccuduKanuio HEBEpOATBHBIX CpeaCcTB oOmeHus: [Ipoananu3upyire
HCIIOJL30BaHNE BaMU HeBepOalibHBIX cpeAcTB B oOmieHuu. Kakyro oreHky Bbl um
nanute?

3. Hamummure oTBeT Ha mMHMChbMO-pekiiaMalidio. Bamm ToBapbl ObUIM TIOJTYYEHBI
25.03.08. IIpu mnpoBepke mnNapTUHU TIpy3a OKa3ajaoCch, UYTO B HEH HET MOJHOTO
aACCOPTUMEHTAa TOBApPOB, KOTOPBI Mbl 3aKa3blBAJIM B COOTBETCTBUHM C KOHTPAKTOM
Ne678/93 ot 01.02.08. HecomHenHo, nmpou3onuio Henopazymenue. Mel xkniem Bamero
OTBETA I10 ATOMY MTOBOJY.

4. JlaitTe ompejeieHUE TOHATHUSI STUKHU JEJIOBBIX OTHOIIeHUM. Kakue sTrudeckue
MPUHLNNBI CYUTAIOTCS YHUBEPCAIbHBIMU JJISI COBPEMEHHBIX AEJIOBBIX OTHOILIECHUN?
KakoBbl, o Bamemy MHEHHIO, IPUYUHBI YCUICHUS BHUMAHUS K 3TUYECKOW CTOPOHE
JICTIOBBIX OTHOIIICHUI B COBPEMEHHOM 00111eCcTBE?

5. PaccmoTrpute opraHuzanui0 KOMMYHHUKATHBHOTO IMPOCTPAHCTBA KaK OCHOBY
3¢ (PEKTUBHOCTH U )KU3HECTTOCOOHOCTH OPTaHU3alMU Ha TIPUMEpE.

6. Uro moapazymeBaeTcs  MOJl  KOMMYHUKATUBHOM  KOMIIETEHTHOCTBIO
MeHexepa? O00CHYHTE CBO€ MHEHHUE.

7. OOBsiCHUTE, KaKk MPOUCXOAUT TMpoIrlecC oOMeHa uHMOpMAIUEl C Yy4eToM
oOpaTHOM CBSI3HU, IITyMa U TUYHOCTHOTO CMBICHIa cooOmieHus. [IpuBeauTe cBoii mpumep.

8. Kaxkue BeimenstoT ctum U BUABI ciymianus? [IpoBeauTe Ux CpaBHUTEITBHBIH
aHanu3. Kakoil ctuib ciymanus xapakTepeH aiis Bac?



9. IlepeuncnuTe mpaBuia i roBopsuiero u ciaymaromiero. Kakue u3 Hux Bel He
BbinoJiHsere? [louemy?

10. Kak BaMAIOT OCOOEHHOCTH HAIMOHAJIBHOTO 3TUKETA Ha pE3yJIbTaTUBHOCTb
nenoBoro oobmenus? Ilpusenure npumepsl.

Kpurepun oneHuBaHus:

- 50-100 OGammoB (3a4T€HO) BBICTABISACTCS CTYACHTY, €CIM OTBETHl Ha
IIOCTaBJICHHbIC BONPOCHI ~ HM3JIArar0TCsl JIOTUYHO, IOCIEAOBATEIIFHO M HE TPeOyIOT
JOTIOJTHUTEIIbHBIX MOsICHeHUH. JlenaroTcss 000CHOBaHHBIC BBIBOMBI. JIeMOHCTpUPYIOTCS
ryOOKHe 3HaHUS 0a30BbIX HOPMATHBHO-TIPABOBBIX aKTOB.

- 0-49 6ayutoB (He 3aYTEHO)MATEpHA M3JIAracTCsl HEMOCe0BaTEIbHO, CONBYHUBO,
HE TIPE/ICTABIISCT ONpPECICHHON CHCTEMbI 3HAHUH MO AUCIUTLIHHE.

TecTbl
TecTnl Mo pazgeny 1. «OCHOBBI 1€J10BOT0 3ITHKETA)

Bomnpoc 1. OCHOBHO#1 3aKOH aTTpakiyu?

1. IlpaBmio «paenath momapku PeOenky coOecelHMKa W HE pa3apaxkaTb ero
Poautensy»

2. YcTpaHEHHE BO3HUKAIOIIETO parmopTa

3. TlpaBuio «15 cexynm»

4. TloelmeHue cratyca cobeceqHuKa

Bompoc 2.  DOddekTuBHOCTS  BO3ACHCTBHS  KOMIUIUMEHTa Ha  (oHE
aHTUKOMIUTMMEHTA cebe?

1. VYioBineTBOpeHHE HHAMBUAYAILHON YCTAHOBKE Ha KPUTHKY COOCCEIHUKA

2. Co3znmaHue 3aMHTEPECOBAHHOCTH

3. Co3zmanue nmpecuHra

4. PaznpakeHue JIECThIO

Bomnpoc 3. Kakoii u3 BOIpOCOB SBJISIETCS PUTOPUUECKUM?
1. Komy nHe Hamoenaet TV-pekiama?

2. Kro Tam maraer mpaBoii?

3. Ko emie He omtatui 3a mpoe3a?

4. A ouieHku Korja OyayT U3BECTHBI?

Bormpoc 4. Haubonee npaBmiibHOE TOCTPOECHUE KPUTUIECKOTO BBICTYIIIICHUS?
1. OOBuHEHUE — COBMECTHBIN MOUCK BBIXOJIA U3 CUTYyaITUN

2. AprymeHTHpOBaHHasi KpUTUKA — OOBHHEHHE

3. ITloxBama — kpuTHKa — MOXBaja



4. CyObekTHBHas KpUTHKA — TOXBaJIa
Tectsl no pazneay 2. «Ilcuxomornyeckne npuemMbl BJIUSIHUSI HA TAPTHEPa»

Bonpoc 5. Kakue cambie 3¢ddekTrBHBIE COCTaBISIONIME BepOATBbHOrO criocoba
OOIIIEHUS TTO3BOJISIOT PACIIONIOKHTH K cebe codeceqHmKa?

1. KommimmeHT, yipIOKa, MOAHATHE CTaTyca, 0JIaro1apCTBEHHOE TUCHMO

2. TloxmompIBaHME MO TUIEYY, KOMIUTMMEHT, YJIBIOKA

3. Nwms cobecennuka, MOTHIATHE CTATyCa, KOMIUTUMEHT

4. TlonmusaTue cTaryca, UMs cOOECETHIKA, KOMILUTUMEHT, yIIbIOKa

Bomnpoc 6. Kakue xectbl cobeceiHuKa CBUIETENBCTBYIONIUE O JKHBOCTH CJIOB?
1. JlamoHbIo 3aXBaTHIBAET M10100POIOK

2. MenjneHHO CHUMAET OYKH, TIIATEIFHO UX MPOTUPACT

3. Pyku mpsyeT 3a ciuHy

4. Crnerka KacaeTcs HOCa MJIU BeKa yKa3aTeJbHbIM MaJIbLEM

Bompoc 7. Kakoit BapuaHT ny4imuii mpu oTBeTe Ha TenedOHHBIM 3BOHOK B Bar
oduc?

1. «ToBopute»

2. «Bac coymaror»

3. Hasmanue ¢upmsl, oTAena 1 cBOeH haMUITuu

4. Hasanue pupmsl u Pppasza «1oOpblil 1eHb»

Bormpoc 8. Uto Takoe BepOaibHOE 001IeHHE?
OO01IeHue ¢ MOMOIIBIO CIIOB

OO6muienue ¢ Ipy3bsiMu

OOmieHne ¢ TOMOIIBIO KECTOB

> wnh e

OO11eHne ¢ HEAPYTroM

Bormpoc 9. Mexann3m Bo3/1eCTBHsI Ha Y€JI0BEKa B MPOIIEcCce OOIMICHUS?
1. OmnposepkeHue

2. YOexneHue

3. DOmMmarus

4. OO6muieHue ¢ HePYTroM

Bompoc 10. K kakoMy CTHIIO 4YeTOBEYECKOTro OOIIEHUS OTHOCHUTCS JEJI0BOE
oO1ieHue?

1. MaHunynasaTuBHOMY

2. T'ymaHucTUyecKOMy

3. PutyanpHOMY



4. HHTpaBepTUBHOMY

HMHcTpyKUMs M0 BHINOJTHEHUIO

B mpouecce pemieHust TECTOB CTYAEHT JOJDKEH BbIOpAaTh OJMH BEPHBIM OTBET U3
HpPEeJIOKEHHBIX BapUaHTOB OTBETOB. MakcHUMalbHOE KOJMYECTBO OayioB MO JBYM
paznmenam — 10.

Kpurepuu onenuBanus:

« 10 OamnoB BRICTABNSIETCS CTYJAEHTY, €CIM OH JEMOHCTPUPYET TMOJHBIE U
coJiep)KaTeNbHbIC 3HAHUS MaTepHhaia, a UMEeHHO oTBedaeT Ha 90 u Oosiee MPOIECHTOB
TECTOB MPABUJIHHO;

o 7-9 0amnsoB BBICTABISIETCA CTYJEHTY, €CIM OH OOHApy)KHBaeT TBepible, HO B
HEKOTOPBIX BOIIPOCaX HETOUHBIE 3HAHUS MO JUCIUIUIMHE, a UMEHHO oTBevaeT Ha 70 u
6onee (10 90) MPOIEHTOB TECTOB MPABWIHHO;

¢ 1-6 OayyIOB BBICTABIISIETCSI CTYAEHTY, €CJIM OH MOKa3bIBa€T 3HAHHUS OCHOBHOIO
y4eOHO-TIPOTPaMMHOTO MaTepHalia, HO JOMYCKaeT CYIIECTBEHHbIE HETOYHOCTH B
OTBETE, KOTOpbIE MPOSBISAIOTCS B TOM, 4yTO OH oTBe4yaeT Ha 30 m Oonee (mo 70)
IIPOLIEHTOB TECTOB MPABUIBHO.

Temsbl pedepaToB

HanmonanbHBIE 0COOCHHOCTH JIEJI0BOI0 OOIIECHUS.
[Icuxomorudeckue mMpueMsl B ITyOJTUIHOM BBICTYIUICHHH.

wp e

Putopuueckue npueMbl B yOJIMYHOM BBICTYILJICHUH.

4. ManunyiupoBaHue  XOJOM  IEPErOBOPOB M  TaKTHUKAa  JOCTHXKCHUS
KOMITPOMHCCOB.

5. OcHoBHBIE (HOPMYIIBI TIEPETOBOPOB M MPUEMBI MX BEIACHUS.
D¢ heKTsl BOCIPUATHS YeTOBEKa.
Onexa u BHEIIHUM OOJUMK KaK BaKHEUIIME PaKTOPHI 1€TI0BOI0 UMHIKA.
TexHuka co3gaHus 01aronpusiTHOTO BIIEUATICHUS.

© o No

Cozpaanue panmnopra B J€JI0BOM OOIIECHUHU.

10 CrtpoyKchl: 3HaUeHUe, KilacCupUKaIusa U TEXHUKA UX OKa3aHUS.

11. Vo6exaenue Kak METOJl yIpaBJICHUs ONMMOHEHTOM. 13 mpaBui yoexaeHusl.

12. NckycCTBEHHOE TIOBBINICHUE W TOHIKEHHE cTaryca coOecemnuka. Craryc u
npaBuia yOeKIeHHUS.

13. IlpaBuno 'omepa, Cokpara, [Tackans, ux cBsi3b MEXy COOOH 1 MPUMEHEHUE B
nporiecce yoex1eHusl.

14. Knaccuduxanus yoexxarmx Bo3AeHCTBUN U X PUMEHEHHE.

15. KoMno3uIIMOHHO-TEXHOJIOTHYECKasi CTPYKTypa MyOIMIHOM peuH.

16. DkcmpeccuBHbBIE CpeACTBa OOIIEHUS TIPU TyOJIMYHOM BBICTYTICHUU.

17. Monenu oOrmieHust U 6apbepbl, BOSHUKAIOIINE B OOIIICHUH.

18. Ilcuxonornyeckas TeXHUKA (POPMUPOBAHUS aATTPAKITUH.



19. Tlcuxonornyeckas TEXHUKA BIUSHUS HA JTIOJICH.

20. OcHOBBI HEBEPOATBLHOTO OOIIIECHHUS.

21. Kunecuueckne 0COOEHHOCTH HEBEPOATBLHOTO OOIIICHUSI.

22. BuszyanbHbIi KOHTAKT.

23. [Ipokcemuyeckre 0COOEHHOCTH HEBEPOATHHOTO OOIIICHHS.

24. TlonsTHE M THMOJOTHS KOH(IIUKTA.

25. CtpykTypa KOHGIUKTA ¥ PyHKINUN KOHPIHUKTA.

26. Jlnramuka KOH(IIUKTA.

2. BHyTpUIMYHOCTHBIE KOH(DIUKTHI.

28. KoH(DIMKTBI HA pa3IMYHBIX YPOBHSIX COIMATBHON CUCTEMBI.

29. Pazpenienre KOH(QIUKTOB.

30. KynbpTypa criopa B mpo1iecce TUCKyCCHH.

31. OcHoBbl aenoBoit putopuku. KyiabTypa peun B 1e710BOM OOIIEHUH.

32. DTHKa WCIOIB30BaHUS CPEJCTB BBIPA3UTEILHOCTH IeioBoW peun. KymbTypa
JTUCKYCCHH.

Kpurepuu onennBanus:
B xozae n3ydennsi IMCIMIUIMHBI CTYICHT MOKET TOJATOTOBUTH OT 1 110 4 pedeparon
(maxcumanbHO 40 6amnoB). OnuH pedepat oreHnBaetcs B 10 6aios.

e 10 OaunoB BBICTaBISIETCS CTYACHTY, €CIM ero pedepaT xapakTepusyeTcs
TIOJTHOTOM M CUCTEMaTU3UPOBAHHOCTHIO U3JI0KEHHOTO MaTepHralia, HaTudlueM 0OOCHOBaHHUS
aKTYaJIbHOCTH W HayYHOW HOBHU3HBI MPOOJIEMBI, JIOTMYHOCTBIO W TOCIIEIOBATEIbHOCTHIO
W3JI0KEHUST TIPOOJIeMBI, TIPOJEMOHCTPUPOBAHBI HABBIKM  HAYYHO-HCCIICIOBATEIILCKOM
paboTBl ¢ JUTEpPaTypol W HOPMATHUBHO-TIPABOBBIMH aKTaMH, IPOAHATM3UPOBAHBI
pa3MYHbIC HAyYHBIC TOAXOABI K TMPOOJieMe, BBICOKAS CaMOCTOSTEIILHOCTh BBIBOJIOB
pedeparunka, IOJIHOE U COZIepKaTeIbHOE 3HAHUE MaTepHuaa.

«5-9 Oama BeICTaBIsSIETCS CTYACHTY, €CIHM €ro pedepaT XapaKTepu3yeTcs
YaCTUYHOW TOJHOTOW M CHUCTEMATU3UPOBAHHOCTHIO M3JIOKEHHOTO Marepuaia, HaJndueM
HEMOJIHOTO 0OOCHOBAHMS aKTyalbHOCTH M HAYYHOW HOBH3HBI MPOOJIEMBI, JOTUYHOCTHIO U
MOCIICIOBATEIILHOCTBIO M3JIOKEHHS TPOOJIEMBI, TIPOJIEMOHCTPUPOBAHBI HABBIKM HAYYHO-
HCCIICIOBATEILCKOM  pabOThl ¢ JIUTEPaTypod W HOPMATUBHO-TIPABOBBIMU ~ aKTaMH,
MIPOAHATM3UPOBAHbl PA3IMYHBIC HAYYHBIC IOIXOABI K MpoOJeMe, CaMOCTOSTEIHLHOCTD
BBIBOZIOB pedepaTurka, 001Iee 3HAaHUE MaTepHaa;

o 1-4 OGama BeICTaBISETCS CTYACHTY, €CIU €ro pedepaT XapaKTepu3yeTcs
OJTHOCTOPOHHUM  OCBEIIICHHEM MPOOJIeMbl, HAJIMYUEM YaCTHYHOTO OOOCHOBAHUS
aKTYaJIbHOCTH, OTCYTCTBHUEM WJIM HETIOJHHIM 00OCHOBAHMEM HAYYHOW HOBH3HBI TIPOOIIEMBI,
OJTHOCTOPOHHHUM OCBEIIIEHHEM HAYYHBIX MTOIX0/I0B K IpoOJIeMe.

Bomnpocsl k onpocy

1. Crienmduka 1eJ10BOro oOIIeHHUs.



2. KoMMyHUKaTUBHBIE Oapbephl B OOIIEHUH.

3. IlepuenTuBHBIN ACIEKT AEIOBOM KOMMYHHKAIIUH.

4. IHTepakTUBHBIA ACTIEKT AEJI0BOM KOMMYHUKAIIWH.

5. PeueBble TEXHOIOTUU JIEIOBOTO OOIIEHUSI.

6. HeBepOasibHble cpeficTBa OOIICHUS M UX HCIIOJIB30BAHUE B YIPaBICHUYECKOM
MIPaKTHKE.

7. MeTonbl AeI0BOTO OOLLEHUS.

8. Bunpl gemoBoro oOIIeHHs HAa TOCYAApCTBEHHOW TpakJaHCKOM ciyx0e u ux
XapaKTepUCTHKA.

9. O6uue TpeboBaHus K JIEJI0BOU Oecesie U ee CTPYKTypa.

10. MeToivka mOArOTOBKH U MPOBEACHUS JEIOBBIX Oeces.

11. JlenoBoe coBellanue Kak OJWH U3 BUOB JIEIOBOTO OOIICHUSI.

12. Bunpl 1e/I0BbIX COBEIAHUWN HA TOCYAApPCTBEHHOW IpakKIaHCKOW cily:k0e U ux
XapaKTepUCTHKA.

13. OcHOBHBIE 3TAITBI TOATOTOBKH K JIEJIOBBIM IIEPETOBOPAM.

14. CtpykTypa MeperoBOpoB U OCHOBHBIE TPeOOBaHUS K MEHEIKEPY B XOJIe UX
MIPOBEICHHUS.

15. [IpaBuna 1emoBoro o0IIeHUs 110 TeaedoHy.

16. TlpodeccuonanbHbie KadecTBa BEAYIIETO COBEIIAHUE U CTHIHA €ro
PYKOBOJICTBA.

17. O01iee u 0cobeHHOE B CTPYKTYpe OpuduHTa 1 npecc-KOH(EepeHITNH.

18. Knaccudukaius Ae10BOM KOPPECTOHACHIIUU U 00ITUE TPEOOBAHUS K JI€TOBBIM
MUChMaM.

19. ConepxaHue MOHATHUS «AEJIIOBOW MPOTOKOID), EM0 COCTABJISIOIINE.

20. Opranuzanys NoJArOTOBKH MEPErOBOPOB MPUHUMAIOLIENH CTOPOHOM.

21. [IpaBuna BeaeHuUs TeIEPOHHBIX MEPETOBOPOB U MX 3aITUCH.

22. CtpaTerus U TaKTHKa MPOBEICHUS IEPETOBOPOB.

23. CtpaTerusi COCTaBICHHS CaMOITPE3CHTALUN.

24. TpeboBaHuUsI K KYJbTYpE JCJIIOBON peyH.

25. HpaBcTBEHHas OCHOBA JIEJIOBOTO ITUKETA.

26. YrpaBieHuecKas 3THKa, KOPIIOPaTUBHAS 3THKA, KOPIIOPATUBHBIE KOJIEKCHI.

27. OcHoBHBIE TpeOOBaHUs K 3anucu O6ecel (IeperoBopoB).

28. [lopsimok mpoBeieHUs ACIOBBIX BU3UTOB U OECe]I.

29. Paznuume MexAy NO3UIUSAMH M HHTEpEcaMu Ha meperoBopax. Meton
COBMECTHOTO PaCCMOTPEHUSI TPOOJIEMBI.

30. Knaccudukarus npueMoB. Byl 1€J10BBIX TPUEMOB.

31. Ilcuxosmornyeckue acueKkThl A€JI0BOrO OOIIEHUS.

32. DTu4eckre HOPMbI TPU BPYUECHUH TTOIAPKOB.

33. OpranuzaimoHHOE U TPOTOKOIHHOE 00ECTICUeHHE TEPETOBOPOB.

34. TlopsaoK pacChlIKU MPUTJIAIIIEHUN U OTBETAa HA HHUX.

35. I[loaroroBka U MJIaHUPOBAHKE MEPETOBOPOB.



36. Cepbl 1 MOPSATOK UCTIOIH30BAHUS B JCIIOBOM OOIIEHNN BUSUTHBIX KaPTOUEK.

37. Hexotopble TaKTUYECKHE IPUEMBl BEACHMS IIEPErOBOPOB. MeTobl
IOJArOTOBKU: JEJIOBasi UTPa, COCTABJIEHUE OaJaHCHBIX JIUCTOB U ""MO3TrOBOW HITYpM".

38. OCHOBBI [€JIOBOM 3THKM Ha COBPEMEHHOW TOCYJApPCTBEHHOM TI'Pa)KTaHCKOU
ciyxoe.

39. OcoOEeHHOCTH POCCUICKON JAEIOBOM KyJIbTYPHI — B MPOIIJIOM U HACTOSIIEM.

40. HanuoHanbHbIE CTWIM BEACHHUS NEPEroBopoB. Kpocc-KyJIbTypHBI aHaau3
0ObIuaeB JEIOBOTO OOIIECHUSI.

Kpurtepuu oneHuBaHMsI:

MakcumanbHOE KOJIMYECTBO OallJIoB, KOTOpbIE MOKET HaOpaTh CTYJIEHT Mpu
OTBETax Ha BOIpockl omnpoca - 20 6amnos. 1 Bonpoc win A0MOIHEHHE OlleHUBaeTcs B 1
Oan.

Keiic — 3aganus

3amanue 1. Bam mpencraBiieHbl MUHU-CUTYyallMU. Y CTaHOBUTE OOpaTHYIO CBS3b,
MPOBEPHTE TOYHOCTH BOCHPHUATUS HMHPOPMALUM WIH Yy3HAUTE JOTOJHUTEIHHYIO
uHopMaIui0 ¢ MOMOIIBI0 BOmpocoB. OAMH W3 MapTHEPOB YMOTPEOMI KaKOe-TO
HE3HAKOMOE BBIPAKCHHUE WM TEPMUH. [ OBOpSAIINIA YKIOHSIETCS OT TEMBI M HE COOOIIaeT
TON nH(popManuu, KOTopyro Bl oT Hero xnaere. [lapTHep TONBKO YTO MPOU3HEC HEUTO,
HE OYEHb-TO COTJIACYIOUIEECS C €ro MPeAbIAYIIUMHU YTBEPKIACHUAMU. BBl XOTHUTE 3TO
yTOUHUTh. Bam xorenoch Obl y3HaTh MHEHHE NapTHEpa O TOM, 4yTO Bamu ObLIO
BbiCKa3zaHO HeBepOanbHOE TIOBeACHHE MapTHEpa TOJICKa3bIBa€T BaM, YTO OH
o0ecrokoeH KakuMHu-TO Bammumu cimoBamu. Bl xoTuTe paccesTh €ro COMHEHWUS,
MOJ03peHUs. bpUIO BBICKa3aHO HECKOJIBKO IOJIOKEHHUH, U Bbl XOTUTE NIPUBIIEYb K HUM
BHUMaHue. [lapTHep He coryacuics ¢ 4acTbl0 U3 CKazaHHOro Bamu, m Bbel xoTure
YTOUHUTh TMPUUMHY dToro Hemnpusarus. IlaptHep caeman oOuiee YTBEpPKICHHE
OTHOCUTEIBHO OO0CYX/1aeMOoro BoImpoca, U Bbl xoTutre moroBoputh 00 3TOM Oosee
KOHKPETHO. BBl CKazanu 0 HEKOTOPBIX MPEUMYIIECTBAX OOCYKIaeMOM HUJIeU U XOTHUTE
YCTaHOBUTH OOPATHYIO CBS3b C MAPTHEPOM.

3aganue 2. IIpoaHanu3upyilTe NPEACTABICHHYIO CHUTyallMli0 U, HCHOJb3Ys
yIIpa)XHEHUE TPEeHUHI «Kak Bbl OTBETUTE Ha BO3PAXKCHUSD», JAWTE PA3HbIC BAPUAHTHI
otBeTta. [IpencraBpTe cede, uTo B 0TBET Ha Bare npemioxenue no neHe Bam naptaep
3asBISIeT clenyroniee: «Baima 1neHa odeHb BbICOKAa. MBI Besld MEPEroBOPhI C APYrou
(bupMoOi, OHU TIPOCSIT MEHBIIIYIO CYMMY U, KPOME TOT0, TIPEAJIONKUITU MEHBIITUE CPOKI.
Kak Bsl orBetutre Ha 3TH BO3paxkeHusi? Croco0 oTTsaruBaHus. Bo3zaepkupaiiTech
CJIMIIIKOM DPAaHO TOBOpUTH O IieHe. CHadasa OOBSCHUTE, B YEeM 3aKJIFOYAETCS T0JIb3a
MPOAYKTA, U TOJILKO MOTOM Ha3bIBaWTe LeHy. He TopommTech cpasy corniamarbes ¢
TpeOOBaHUSAMU KJIWEHTa, 3TO Jenaer Bamie mnpemnoxenue wmanorneHHbIM. Croco0
«coHaBu4ay. «IlomecTurey LeHy MEXAY ABYMS «CIIOSAMWY, OTPAKAIOMIMMH T0JIb3Y IS



naptHepa. «I[IpomaBaiiTe» CBOE KOMMEpPUYECKOE MPEIJIOKEHUE, MPUIACI Ha «IECEPT»
0COOEHHO MPUBIIEKATENbHBINA apryMEHT, MOATBEPKAAOIINI HEOOXOUMOCTh MPUHATHS
NpeayioKeHusT U ero Bbirony mig kiaueHTta. Crnocod cpaBHeHus. COOTHECHTE IIEHY C
NOJIb30M TMPOAYKTa, CO CPOKOM €ro J3KCIUTyaTalluh, C WHBIMH pacxolaMy KIWEHTA:
«Xo0Ts HOBasl BbIBECKa CTOUT Ha X pyOJiel OoJibliie, 4eM JIpyrasi, 3aTO OHa CIIY>KHUT B JIBa
paza Jojblle, 3HAYUT, BBl JONOJHHUTEIBHO €HI€ TpU Toja OyJeTe HCIbIThIBATh
YIOBOJIbCTBHE, UCHOJB3Ys ee B pabore». Crnocod nenenusa. «Pacmmdpyiite» 1eHy.
Pasnoxxutre ee Ha Ooznee Mmenkue cocrtaBistone. OOpalieHne 3MOIMOHAIBLHOTO
xapakrepa. Hamne B3bIBaUTE K HIMOLUSAM MTapTHEPOB. J[alTe MOHATH, YTO OHHU JOCTOWHBI
TOTO, YTOOBI MO3BOJIUTH cebe HeuTo ocoOeHHoe. Criocol noaBeAeHUst UTOroB. B npaBoi
KOJIOHKE TaOJIMIIbl 3aMUIINTE BCE HEAOCTATKH, KOTOPbIE MEPEUUCTUI KIMEHT. 3aTeM
BMECTE C HUM €Il pa3 MPOAHAIU3UPYHUTE BCE JOCTOMHCTBA U MPEUMYIIECTBA BaIIErO
MPEIOKEHUST U TIEPEUNCIUTE WX B JIEBOM KoJoHKe Tabmuuel. Ilocie 3Toro cnpocure
€ro, HEyXXeJId OH XOYeT W3-32 EJUHUYHBIX HEJOCTATKOB OTKa3aTbCs OT TaKOIO
KOJIMYECTBA MPEUMYLIECTB. APryMEHThI, yKa3blBaloOlMe Ha HeAocTaTku. B Tabmuue
YKa)XXUTE LIEHY, KOTOpasl ycTpauBalia KIMEHTA. 3aTeM OOBSICHUTE €My, HAJIMYHUE KaKHX
HEJOCTaTKOB WJIM OTCYTCTBHE KaKHUX MPEUMYIIECTB CBA3aHO C 00jee HU3KOM LIEHOM.
[Ipu 3TOM Ha3bIBaiiTe HCKIIOYAEMOE IMPEUMYIIECTBO, 3aYepKHUBAlTe €ro B TaOJMIE
KPaCHbBIM MapKepoOM MW KOMMEHTHUPYHTE, 4YTO O3HA4aeT OTCYTCTBUE JAHHOTO
npeumytectBa. CorflacuTeNbHbIN cr1oco0. Bo3nepkuBaiTech OT CKUIOK, Ipeajiaraite
MHbIE OECIUIaTHBIE YCIYIH. YCTYINKa 3a yCTynKy. MIuTe Ha yCTYNKH TOJIBKO B TOM
ciydae, eciii 00beM 3aka3a OOJBIION M, €CIIM 33 3TUM 3aKa30M MOCTYIST APYTrHe, He
MenbImne. Cnoco6 mpoaaxu otnuuuid. He nponaaiite nienst! [Iponasaiite Te kauecTna,
INPOAYKTHI, JOCTUKEHMsSI, CHJIbHBIE CTOPOHBI, KOTOpble OTIMYaroT Bamy ¢upmy ot
IpYTrUX, HAPUMEp: — UHTEHCUBHOCTh YCTAHOBOYHBIX U MOHTaXHBIX padoT; — OOraThli
OMbIT; — OT3bIBBl M1 PEKOMEHJIALIUK JOBOJBHBIX COTPYAHUYECTBOM ¢ Bamu mapTHEpoOB;
— BBICOKOKQ4Y€CTBEHHBIE KOHCYJIBTALUN U KJIACCHBIE CIIEHUATUCTBI; — CHCTEMAaTHYECKOE
oOciy)kMBaHUE; — ONM30CTh K KIMEHTY C TOYKH 3PEHHUS MECTOHAXOXICHUS; —
OTpACIIEBBIE HOY-XAy H T.[I.

3apanue 3. [Ipoananu3upyiTe clienyromly cuTyanuoo. KoMmmanus pasmectuna y
CBOEr0 MOCTaBIMKa HEKUH 3aka3. [locTaBmuk cooliasi, 4To Bce B MOPSAIKE, pabOThI
BEJYyTCs, a MOTOM BBIICHWJIOCH, YTO paOOThl eule He ObuIM Haudathl. [IpeactaBurens
KOMIIaHWUW HaIlMcall MOCTABUIMKY CIEAYIOIIEE MUCbMO. «YBaxkaemas r-xa Coxosnosa!
Hamreit koMImaHnuu ctano U3BECTHO O 33JEPKKaxX ¢ U3rOTOBJICHUEM 3aKa3aHHOTO HAMH B
koMnanuu «CtpoiiMoHTax» ToBapa XYZ. CoriacHo JOTOBOpY, TOBap AOJKEH ObITh
OTTPY’KEH HaM depe3 IMoJTopa Mecslla, OJHAKO [0 Hamed HHPopMaluu €ero
MIPOM3BOJICTBO elle He HauyaTo. J[o HAcTosIIero BpeMeHH y Hac He OblIO MpoliieM B
paboTe c Bamed kommnaHuei. Mbl yBEepeHbI, UTO CHUTYyallMsl, MO MOBOAY KOTOPOW MBI
oOpaTUiuCh ceiuac, BbI3BaHA BIIOJIHE BECKMMH MpuurHamMu. CKopee Bcero, Bamia
KOMIIaHUSl YK€ pa3paboTana IUIaH, KOTOPBIM TO3BOJUT YCTPAHUTh OTCTAaBaHUE U



MOCTaBUTh TOBAp TOYHO B CpoK. OJHAKO MPOEKT, IJIsi KOTOPOTO 3aKa3aH ToBap XYZ,
KpaifHe BakeH sl Hamied kommnaHud. Ham Hy»XHO OBITh aOCONIOTHO yBEpEHHBIMH B
TOM, YTO TOBap OYJET MOCTaBIIEH BOBPEMsI M C JOJDKHBIM KauecTBOM. [loaToMy mpocum
Bac cooOmuTh: — B KakoW CTauu JACHCTBUTEIHHO HAXOUTCS TPOIECC TPOU3BOICTBA U
orrpy3kn  XYZ — Korja IUTAHUPYeTCS OTTPY3HTh TOBap — KaK KOMIIAHWS
«CTpoliMOHTaX» TUIAHUPYET HABEPCTaTh OTCTaBaHWE, €CIIM OHO JCHCTBUTEIHHO €CTh.
Mp1 66111 OBI KpaliHe He 3aMHTEPECOBAHBI B TOM, YTOOBI PUMEHSTH MPETyCMOTPEHHBIC
KOHTpakTOM caHKIuu. [loaTomy Hameemcs, uro Bamr oTBEeT MpOsICHUT BCE BO3HUKIINE
BOIIPOCH U CHUMET COMHEHHUS B BO3MOKHOCTH YCIICIITHOTO 3aBEPIICHUS MPoeKTay. Kak
Bbl cuuTaere, kKakyio IIeNb CTaBWJI cebe aBTOp MHChbMa? a) CTPEMIICHHE COXPaHUThH
naptHepa 0) BBICKa3aTh HETATHBHBIE SMOLMM («BBIMYCTUTH Iap») B) pa3opBaTh
OTHOIIICHUS C TTAPTHEPOM.

Kpurtepun oneHnBaHusi:

MakcumanpbHOE KOJIMYECTBO OallJIoB, KOTOpBIE MOXKET HaOpaTh CTYIEHT TpH
BBITIOJTHEHNN KeWc — 3amannii — 30 OayutoB. OmHO Keiic — 3amanue onenunBaercd B 10
OaLIIoB.

IIpu 3TOM:

« 10 06amnoB BHICTABISETCS CTYJAEHTY, €CIM IO HUTOraM BBITIOJIHEHHUS KeHc —
3alaHAE€  OH JIEMOHCTPHUPYET IOJHBIE W COJEPKATEIbHBIC 3HAHUS TCOPETUUCCKOTO
Marepuaia, GopMyIupyeT YETKUH, MOJHBINA U COAEPKATEIBHBIN OTBET;

¢ 5-9 0anioB BBHICTABISAECTCA CTYACHTY, €CIU IO HMTOraM BBIMOJTHEHUS KEHC —
3amanne OH (OPMYNIHpPYET TPABWIBHBIA OTBET, OJHAKO TIPUBOJIUAT HEMOJHOE
TEOPETUUYECKOE U MPAKTUUECKOE 0OOCHOBAHUE;

o 1-4 Ganna BBICTaBISETCS CTYJICHTY, €CJIA 110 UTOTAM BBITIOJTHEHUS KEUC — 3a/1aHne
OH J1a€T NMPaBUJIbHBIN, HO HEIOJHBIM OTBET, COAECPM AIIUN HEIOCTATOYHO PA3BEPHYTOE
000CHOBaHHUE.

3 Meroauyeckue MaTepHaJibl, ONpedeJAI0IIMe IPOUEeAYPbl OLECHHMBAHUSA
3HAHUM, YMEHHMH, HABBIKOB M (MJIM) ONbITA AEATEJbHOCTH, XaPAKTEPU3YIOILIMX
3Tanbl (OPMUPOBAHUA KOMIIETEHIIMA

[Ipouenypsl  OIlEHUBAHUS  BKIIOYAIOT B  Ce0S  TEKYIIMH  KOHTPOJIb U
MMPOMEXKYTOUYHYIO aTTECTALIUIO.

Texkymmid KOHTPOJIb YCIIEBAEMOCTH MPOBOJUTCS C UCIOJIb30BAHUEM OLIEHOYHBIX
CpPEACTB, MNPEACTABJICHHBIX B M. 2 JaHHOTO MPWIOXKEHUS. Pe3ynpTarsl TeKyllero
KOHTPOJISI AJOBOAATCS 10 CBEJCHUS CTYJCHTOB JO MPOMEXKYTOYHOM aTTECTAIlUH.

IIpome:kyTouHasi aTTecTaums IPOBOIUTCS B (hopMe 3ayeTa.



3ader IPOBOAUTCS MO PACHUCAHUIO MPOMEKYTOYHOM aTTECTAlMM B MUCHMEHHOMU
dbopme. 3ayeTHOE 3aJaHHE COCTOMT M3 JBYX TEOPETHUECKUX BOIPOCOB M OIHOTO
NPaKTUKO — OpPUEHTUpOBaHHOrO 3anaHus. [IpoBepka OTBETOB M OOBSBICHUE
pEe3yJbTaTOB IMPOU3BOJUTCS B JEHb 3adeTa. Pe3ynbpTaThl arrecTauuy 3aHOCATCS B
BEIOMOCTh M  3a4ETHYK0 KHIXKKY cryAeHTa. CTyAeHTbl, HE MpOILIEIIIne
MPOMEXYTOUHYIO aTTECTALMIO MO TpaduKy MPOMEKYTOUHOM aTTECTALUU, JOJHKHBI
JMKBUAAPOBATH 33J0JDKEHHOCTh B YCTAHOBJIEHHOM ITOPSIIKE.



IIpunoxenue 2

METOIUYECKHUE YKA3AHUA 110 OCBOEHHUIO JUCIHIUIIJIMHBI

VY4eOHBIM MJIaHOM IIPEyCMOTPEHBI CIEAYIOLIUE BUABI 3aHATHI:

- JIEKLUY;

- IPaKTUYECKHUE 3aHITHS.

B Xoze NEKUMOHHBIX 3aHATHA pPaccMaTPHUBAIOTCSI OCHOBHBIE METOABI BEICHUS
JIEJIOBOM Oecebl, MEXaHU3M B3aUMOJCHCTBUS B COBMECTHOM AESTEIBHOCTH, ITUKY U
ATUKET JIeJIOBOTO OOIIEHHS, TEXHUKY CO3JaHus OJIarONpHUsITHOTO BIEYATIICHUS,
OCHOBHBIE METObI aTTPAKIMH, IIpaBUiIa yOexkAeHUs, BBIOOPHI 3PPEKTUBHON CTpaTeruu
Oecel M IEPETOBOPOB

B xoze npakTudeckux 3aHATUN yIriyOJsIOTCS M 3aKPEIUISIOTCS 3HAHUS CTYACHTOB
M0 psAy PACCMOTPEHHBIX Ha JEKUUAX BONPOCOB, PAa3BUBAIOTCS HABBIKH JEJIOBOIO
OOILIEHUsI, OpaTOPCKOTO HCKYCCTBa, OCHOBBI (DU3UOTHOMUKH u rpadonoruu,
0COOEHHOCTH BepOaJIbHOTO U HEBEPOATLHOTO OOLIEHUS. .

[Ipu MOATOTOBKE K MPAKTUYECKUM 3aHATUSM KaXIAbIH CTYACHT JOJIKEH:

— U3y4YUTh PEKOMEHIOBAHHYIO YUEOHYIO JTUTEPATYPY;

— U3yYUTh KOHCIEKTHI JIEKIHI;

— MOJTOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOi TeMe.

B nmpouecce mnoAroToBKM K TPAKTHUECKUM 3aHATHSIM CTYAEHTBI ~ MOTYT
BOCITOJIB30BaThCS KOHCYJIBTALMSIMU MPEToJaBaTess.

Bompocel, He paccMOTpeHHBIE Ha JEKIUSAX M MPAKTUUECKUX 3aHATHUSX, TOJKHBI
ObITh M3YyYEHBl CTYJEHTaMH B XOJ€ CaMOCTOATENbHOM paboTbl. KoHTpob
CaMOCTOSITENIbHOM ~ paboOThl  CTYZIEHTOB  OCyllecTBIsieTcss B xoxe. B xoxe
CaMOCTOSITENIbHOM paOOThl KaXJIblil CTYyIEHT O053aH MNPOYUTATh OCHOBHYIO U TIO
BO3MOXXHOCTH JIOTIOJIHUTENBHYIO JIUTEpaTypy IO H3y4yaeMoll Teme, JIONOJIHHUTH
KOHCIEKTHI JICKIIMA HEIOCTAIOIIUM MaTepuajioM, BBIIMCKAMU W3 PEKOMEHJOBAHHBIX
MEPBOMCTOUYHUKOB. BBIIENNTh HEMOHATHBIE TEPMHHBI, HAWUTH WX 3HAYCHUE B
SHUUKIIONEANYECKUX CIOBAPSIX.

JIis  TOATOTOBKM K 3aHATHSAM, TEKYIIEMY KOHTPOJIO U TMPOMEXKYTOYHOU
aTTeCTallud  CTYACHTbl MOTYT  BOCIOJIb30BaTbCi  DJIEKTPOHHO-OUOIMOTECUHBIMU
cucremamu. Taxoke oOydaroluecss MOTYT B35Th Ha JOM HEOOXOAMMYIO JINTEpaTypy, Ha
aOOHEMEHTe YHUBEPCUTETCKONM OHUOIMOTEKM WM BOCIOJIb30BATHCS YUTAIbHBIMU
3ajamu.



