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KA®EJIPA MapkeTHHI B peKJjiaMa
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1. HEJIX OCBOEHUA TUCHUTITITUHBI

1.

| [m3ydeHne TEOpPEeTHYECKHX OCHOB M COBPEMEHHBIX METOIOB HTETPHPOBAHHBIX MAapPKETHHTOBBIX KOMMYHHUKAIMH IIpH
BBINOJIHEHUH TPO(PECCHOHATBHBIX (PYHKLUIT B 001aCTH peKiIaMbl U CBSA3EH ¢ 00IIECTBEHHOCTHIO

2. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUSA JUCIIUITJINHBI

OIIK-4: Crioco6en oTBeYaTh HA 3alIPOCHI M MOTPEOHOCTH 00IECTBA U Ay AUTOPUH B PO eCcCHOHAIBLHOM 1eATeJLHOCTH

B pe3yabTrare OCBOCHUS JUCHUIITIMHBI 06y‘-lalOI.l.ll/II7[Cﬂ JOJIKEH:

3HaTh:

METOABI OLIEHKH MOTPEOHOCTEH! 1IeNIeBO ay TUTOpUH (CooTHeCeHO ¢ nHankaropom OITK-4.1)

YMeTh:

AHATM3UPOBATh MOTPEOHOCTH O0IECTBA U ayAUTOPUH B KOMMYHHKAIIMOHHBIX IPOAYKTax (CooTHeceHo ¢ uHaukaropom OIIK-4.2)

Binagern:

METOAaMH aHaTN3a MOBeACHUs moTpeduTeneii (cootHeceHo ¢ uaaukaropom OITK-4.3)

3. CTPYKTYPA U COAEP KAHHUE JUCIIUITIJINHBI

Paznen 1. TeopeTrnueckne 0CHOBbI MAPKETHHIOBBIX KOMMYHUKAIU A

HaumenoBanue Tembl / Buj 3ansaTus

Cemectp
/ Kype

Yacos

Komneren-
Jivii0e

Jlutepatypa

1.1

Tema 1.1 MapkeTHHIOBblE KOMMYHUKALIUYU, IOHATUE U CYILIHOCTb.
Kommnekc wmapketunra (Mapketunr mix) MecTo MapKeTHHTOBBIX
KOMMYHHUKAIlM{i B KOMIUIEKCE MapKeTHHra. IIoHATHE MapKeTHHIOBBIX
KOMMYHUKAIAH. KJIacCH(HIKAIIN ¢dopm MapKeTHHTOBBIX
KoMMyHHKauuil. / Jlek /

OIIK-4

J1.1,J11.2, JI2.1,
J2.2, 2.3, J12.4

1.2

Tema 1.1 MapKkeTHHTOBbIE KOMMYHUKAIIUH, IOHATUE U CYIIIHOCTb.
Kommnekc MapketwHra (MapkeTuHT mix) MecTo MapKETHHTOBBIX
KOMMYHHKAIIUH B KOMIUIEKCE MapKeTHHTa. [IOHATHE MapKETHHTOBBIX
KOMMYHHKAIUH. Krnaccuduxarmm hopm MapKETHHTOBBIX
KOMMYHHKAIIHH.

OnpezeneHre WHTETPUPOBAHHBIX  MAapKETUHTOBBIX  KOMMYHHKAITHIA
(MK), cpeactBa MK , mnpuyuHBI TOSBIEHHS HOBOTO IIOAXOJA,
ocHoBarenu teopur MK, ortnuune MK OT TpaauIMOHHOTO MOAXOJA,
npenmMyiecTBa npumeHeHust MK.

/Tp/

OIIK-4

JI.1, J11.2, J12.1,
J12.2,J12.3,J12.4

1.3

Tema 1.2 TeopeTrnueckue OCHOBEI KOMMYHMKAIUH.
KoMMyHUKAIIMOHHBIC MOJICITH.

OcHOBHas MOJIeJIb MPOIecca KOMMYHHUKAIUH. [IOHSTHS: OTHPaBHUTENb
COOOIIeHNsI, TIPOLIECC  KOJUPOBAHHS,  COOOIIEHHE, CTPYKTypa
co00IIeHNS, cpencTea MapKETHHIOBBIX KOMMYHUKAIHH,
pacudpoBka (mexonupoBaHue uHpOpManmn), MOJTyYaTeITH
coO0OIIeHNH, OTBETHAs peakiys, ooparHas cBsa3b. / Jlek /

OIIK-4

JI.1, J11.2, J12.1,
J12.2,J12.3,]12.4

1.4

Tema 1.2 TeopeTrnueckue OCHOBBI KOMMYHUKaIIUHU.
KoMMyHUKaIIMOHHBIE MOETH.

OcHOBHas MoJenb Ipouecca KOMMYHUKaUMu. [IOHATUS: OTIpaBUTENb
COOOIIEeHNsI, TIPOLECC  KOJUPOBAHHS,  COOOIIEHHE, CTPYKTypa
co00MIeHNS, cpencTBa MapKETHHTOBBIX KOMMYHUKaLHUH,
pacmugpoBka (mexonupoBaHue uHpOpManmn), MOJTyyaTenu
COOOIICHNH, OTBETHAs peakiys, oOparHas CBs3b. VICTOYHUKH OIIMOOK
MpU TOJTYYCHUU OOpaTHOW CBS3M B MAapKETHHTOBOH KOMMYHHUKAIIHH,
MTOMEXH.

Mopens nBycTynen4aroit kommynukanuu I1. Jazapcdenbaa.

O0630p ocHoBHBIXx Teopuit MK (. Ilymsn, Mandperx Bpys,
Jbx.Beprer u C.Mopuaptu, T. [lyHkan).

/Tp /

OIIK-4

J1.1,J11.2, JI2.1,
J2.2, 2.3, J12.4

1.5

Tema 1.3 Oprauu3aioHHas CTPYKTYypa u MK.
BHyTpHKOpIOpaTHBHBIE KOMMYHHUKAINH

ITonsATHE WHTETPHPOBAHHOTO MAapKETHHIA, OCHOBHBIE IIPOOIEMEI
MHTETPaLUH.

OIIK-4

JI.1, J11.2, J12.1,
J12.2,J12.3,J12.4




OpraHn3anMoHHas CTPYKTypa (HUPMBI, CTPYKTypa MapKETHHIOBOTO
TUTAHUPOBAHUS.

Opranusanys MapKeTHHTOBBIX KoMMyHHKanuii, otaen MK, ¢ynkimm
MEHE/PKEpa MO0 MapKETHHTOBBIM KOMMYHHUKAUUSIM, BHYTpU(GHPMEHHOE

1.6

peKIaMHOe arcHTCTBO, BHEIIHUE  arcHTCTBA, BHEIITAaTHBIE
COTPYAHUKH.

/ Jlex /

Tema 1.3 OpraHu3aioHHast CTPYKTypa u MK.

BHyTpHKOpHOpaTuBHbIE KOMMYHHUKAIIUU

IMoHsATHE WHTETPHPOBAHHOTO MApKETHUHIA, OCHOBHBIE IIPOOIEMBI
UHTETPaluH.

OpraHn3anoHHas CTPYKTypa (HUPMBI, CTPYKTypa MapKETHHIOBOTO
IUTaHUPOBAHUSL.

OpraHusanys MapKeTHHTOBBIX KoMMyHHKanuii, otmen MK, ¢ynkimm
MEHePKepa MO0 MAapKETHHTOBBIM KOMMYHHUKAUUSM, BHYTpU(HPMEHHOE
pEKIIaMHOE areHTCTBO, BHEIIIHUE  areHTCTBA, BHEILTaTHBIE
COTPYAHUKH.

BapuanTs! opranuzanust MK Ha npeanpusTui. Y pOBHU UHTETPALMH.
BHyTpeHHUII MapKeTHHT.

BuyTtpudupmennas KOMMYHUKaLUS. Henu BHYTPEHHUX
KOMMYHUKaUUN. IHCTpyMEHThI BHYTPEHHUX KOMMYHUKAIIUN.

/Tp /

OIIK-4

J1.1,J11.2, 121,
2.2, J12.3, 12.4

1.7

Tema 1.4 Marketing mix u MK

Bzanmocss3s Mapkeruar mix 1 MK.

IMousiTue TOBap — MHKC, MAaTepHAIBHBIE W HEMaTepHAIbHBIC
XapaKTEPUCTUKU KJIacCU(pHKAIU TOBapOB, TOBapHI
HOTPEOUTENBCKOrO,  TOBaphl  MPOM3BOACTBEHHOrO  Ha3HAYCHHSI,
JKM3HEHHBIH LUK TOBapa. OCHOBHbIE KOMMYHHKAallMM Ha CTaausxX
BHEIIPEHHUSI, POCTA, 3PEJIOCTH, CIa/a.

/ Jlex /

OIIK-4

JI.1, J11.2, J12.1,
J12.2,J12.3,J12.4

1.8

Tema 1.4 Marketing mix 1 MK

Bzanmocss3s Mapketusr mix u MK.

ITonsTme TOBap — MHKC, MaTepUaIbHBIE M HEMarepHaIbHBIC
XapaKTEPUCTUKU KITacCHU(pHKAINA TOBapOB, TOBapHI
HOTPEOUTENBCKOT0,  TOBaphl  NPOU3BOACTBEHHOTO  Ha3HAYCHHUS,
JKM3HEHHBIH LUKI ToBapa. OCHOBHbIE KOMMYHMKAllMM Ha CTaIusIX
BHEIPEHHUS, POCTa, 3PEJIOCTH, CTIAA.

PactipeneneHne-MuKC, ONTOBBIE M PO3HWYHBIC TOPTOBIBL. AHATH3
niessl. Kommyrnkanum — muxce. / Ip /

OIIK-4

JI.1, J11.2, J12.1,
J12.2,J12.3,]12.4

Paznen 2. Cpezlcn;a U ME€TOAbI MAPKETUHI'OBbLIX KOMMyHl/lKaHl/lﬁ

HaumenoBanue TeMsbl / Buja 3ansatust

Cemectp
/ Kypc

Yacos

KomnereH-
131001

Jlutepatypa

2.1

Tema 2.1 IInaHupoBaHKe CTpaTeruy MapKETHHTOBBIX KOMMYHUKAIMH.
Crparernueckue pemenuss MK. MHepapxuum  1uiaHupoBaHus U
CTpaTeruii: MUCCHUS U LEJM OpTaHU3aluy U OM3HEcCa, KOPIOpPAaTHBHBIC
e, KOpHOpaTUBHAs cTparerus, MapKeTHHTOBbIE LEIH,
MapKeTHHIOBas cTparerus, KOMMYHHUKALMOHHbIE ey,
KOMMYHUKaIMOHHas crparerus (crparerus MK).

/ Jlex /

OIIK-4

J1.1,J11.2, 2.1,
2.2, J12.3, 12.4

2.2

Tema 2.1 IInaHupoBaHue CTpaTerui MapKETHHTOBBIX KOMMYHUKAITHH.
Crparernueckue pemenuss MK. Hepapxuum  1uiaHupoBaHUs U
CTpaTeruii: MUCCHUS W IIeJIM OpTaHU3alMyd U OM3HecCa, KOPIOpPaTHBHBIC
eI, KOpHOpaTUBHAS cTparerus, MapKeTHHTOBbIE eI ,
MapKeTHHIOBast cTparerus, KOMMYHUKAI[IOHHBIE LEIH,
KOMMYHUKaIMOHHas crparerus (crparerus MK).

ITponecc IIJITAaHUPOBAHHUS MapKETUHTOBBIX KOMMYHUKaIUH.
CuTyallMOHHBII ~ aHaNMM3: HCCIEOBaHME TOBapa M  KOMIIAHHH,
HCCIIe/IOBaHNE TIOTpeONTeNe 1 3aMHTEPECOBAHHBIX JIMI, AaHATH3
pBIHKA, aHAIN3 OTPACIH, AHAIM3 KOHKYPEHTHOH CHTYyalllH, aHAIH3
peiHOouHOM curyaruu, SWOT-anamus. Omnpenenenue wneneid. Brioop
LeJIeBON ayuTOpuu. BBIOOp MapKeTHHIOBBIX KOMMYHHKAIUH-MUKC.
Br160p mapkeruHTOBOTO coobmienus. / Ilp /

OIIK-4

JI.1, J11.2, J12.1,
J12.2,J12.3,J12.4

23

Tema 2.2 CpencTBa MapKETHHTOBBIX KOMMYHUKAITHH.

Pexnama, onpeznenenue pexiambl. Buabl pexiambl: MHQOpMaLUOHHAA,
yOexxparomas, HamoMHHaomas. ToBapHas pekiama, KOpPIOpaTUBHAs
pexnama.  DyHKIUM ~ pexiaMbl, BuAbl  peknambl.  OCHOBHBIE

OIIK-4

JI.1, J11.2, J12.1,
J12.2,J12.3,J12.4




NPEUMYIIECTBA U HEMOCTaTKM PEKIaMbl Ha TEJICBUICHWH, HapYKHON
peKiambl, peKiIamMbl B raerax, B OKypHalaX, TeIe(OHHBIX
CIPABOYHUKAX, TIOUYTOBON PEKIIAMBI, PATHOPEKIAMBI.

/ Jlex /

Tema 2.2 CpencTBa MapKeTHHTOBBIX KOMMYHUKAIUI.

Pexnama, ompenenenne pekiaambl. Bumsl pekiambl: mH(MOpPMaHOHHAL,
yOexaaromas, HanmOMHHAoImas. ToBapHas pekiama, KOPIOpaTHBHAs
peknama.  @DyHKOUM ~ pekiaMbl, BHABI  pekiambl.  OCHOBHBIC
MpeNMYIIecTBA U HEIOCTaTKW peKJIaMbl Ha TEJCBHACHWH, Hapy>KHOM
peximambl, peKIaMbl B raseraX, B OKypHalaX, Tele(hOHHBIX

24 CIPaBOYHUKAX, IOYTOBOM PEKIIAMBI, PATUOPEKIIAMBL. 4 OIK-4 JI1.1, J11.2, JI2.1,
CTuMynupoBaHHe CcOBITa, TPEUMYIIECTBA CTUMYJIHPOBaHUS COBITA, JI2.2,J12.3,J12.4
OocHOBHBIE  HemocTarku.  CpeacTBa  CTUMYNHpPOBaHUS — COBITA
BO3JCHCTBYIOIME HAa MOTpeOUTENs: KyHOHBI, TPEMHH, CKHJIKH,

CYBEHHpBI, KOHKYPCHI, JIOTEpeH, OCCIIaTHOE BCTYIUICHHE B KIIyO,

MPOTpaMMBI UISl TIOCTOSH HBIX IOKYTIaTesiel, MpUBIeYeHHe "KIHEeHTa

-npyra". CTuMynupoBaHHE COBITA, OPHEHTHPOBAHHOE HAa TOPTOBBIX

nocpeaHukos. / Ip /

Tema 2.3 HoBble (pOpMBI MapKETHHIOBBIX KOMMYHHUKAITHH.

DBOJIIOIHS CPEICTB KOMMYHHUKAIIN

HuTepHeT - rmobambHOE CPEINCTBO KOMMYHHKALUH, HPEHMYIIECTBA

HurepHer. OcHoBHBIE BO3MOKHOCTH Juist MapKeTOJIOIOB,

MapKeTHHTOBBIC  HCCIENOBaHMA, (OpPMHpOBaHHME ©0a3  JaHHBIX,
25 obOciyxuBaHue  moTpeduTeneii, pa3spaboTka HOBOH  MPOJYKIIHH, ) OITK-4 JI1.1, J11.2, JI2.1,
"~ | BHyTpeHHHE KOMMYHUKaIUW, COKpALICHUE H3JEPKEK, TUCTPHOBIONUS, J12.2,J12.3, J12.4

HPOJAXKH.

Product Placement. Bunsr n npenmytecta ucnonb3oBanns PP.

Event -mapkerunr u Event —meponpusrus. Ilnanuposanue event-

MEpOIpPUSITUSL

/ Jlex /

Tema 2.3 HoBsle (hopMbI MapKETHHTOBBIX KOMMYHHKAITHH.

OBOIOIHA CPEICTB KOMMYHHUKAIIUN

HHTepHeT - TOO&TPHOE CPEICTBO KOMMYHHUKAIMWH, IPEUMYIIECTBa

WnrepHer. OCHOBHEBIE BO3MOKHOCTH TUTS MapKeTOJIOTOB,

MapKeTHHTOBBIE  HCCIENOBaHMA, (OpMHpOBaHMEe 0a3  JaHHEIX,

oOciyxuBaHue moTpeduTeneil, pa3paboTka HOBOH  MPOAYKIHH,

BHYTpPEHHHE KOMMYHHKAIIUH, COKpPALICHHE H3JEPKEK, IUCTPHOBIONUS,

26 TIPOJIAXKH. 4 OITK-4 JI1.1, J11.2, JI2.1,
Product Placement. Bunel u npeumymectsa ucnonb3oBaaus PP.Event J12.2,J12.3,]12.4
-mapketuHr 1 Event —meponpusitus.  [InanupoBanue — event-

MEpOTPUATHS

Pexmama Ha MoOmiIsHOM TenedoHe. Buabl MoOmIBHON pekinambl: SMS

-pexnama, SMS-KOHKYpChl, SMS-pO3BITPHIIIN, MapKETUHTOBbIe SMS-

UTPBL

Advergames. [lanHbIe 110 3G PeKTHBHOCTH pekiIambl Vrp.

Hecrannaptasie cpeacta UMK. / Tlp /

Tema 2.4 Wcnons3zoBanne CRM- mporpamMmbl B KOMMYHHUKAIIHOHHOM

JIESATENIbHOCTU MPEATIPHATHS. 1.1 711.2. 7121

2.7 |Ionstue CRM-mapkerunra. Passurue CRM-texHonoruii B Poccuu. 2 OIIK-4 iy 2’ e 3’ oy 4’
CBs3b JOANBHOCTH KJIMEHTOB M poOcTa KOMIAHHH. IloKu3HEeHHast oo
croumocth norpedutens (CLV). / Jlek /

Tema 2.4 Hcnonws3zoBanue CRM- mporpaMMbl B KOMMYHHUKAI[HOHHOM
JIeSITEIEHOCTH TIPEITPHATHS.
IMonstue CRM-mapkerunra. Passutue CRM-texnonoruii B Poccun.
CBA3b INOANBHOCTH KJIMEHTOB M pocTa KoMmaHud. Illoku3HeHHas
) g |CcTOMMOCTD norpebutens (CLV). Kpurepuu otbopa mokymarened c 4 OITK-4 JI1.1, J11.2, JI2.1,
’ Bbicokoit CLV. Mertoauka uaMepeHus J0sJIbHOCTH. J12.2,J12.3, J12.4
Knuenrckas 6aza: ¢opmupoBanue u wucnoib3oBanue. CTpyKTypa
KOMIIJICKCHOMH 0a3bl IaHHBIX.
IT-Pemenns uB obmact CRM.
/Tp /
MapkeTUHIoBble ~ KOMMYHHMKAlMUM  TPH  MPOJBIXKEHUH  HOBOTO
MpOIyKTa
29 OcHosHble uepTel MK 1 mpenmyniecTsa UCIOJIb30BaHUS 60 OIIK-4 J1.1,J11.2, JI2.1,
’ Henocrarku MK. MHeHre TPOTUBHUKOB KOHLIEIIIIHH. J12.2,J12.3, J12.4

IMpocras KOMMYHHUKAaIIMOHHAs MOJIelb (MEeXITMYHOCTHAS
KOMMYHUKAITHS)




BazoBas koMMyHHKalMOHHAS MOJIENb (MaccoBass KOMMYHHKAITUS )
Monens 1ByXCTyleHYaroil KOMMYHUKAIUH
Teopuu u ocHoBHBIE Mozenu MK

ITpo6nembr  opranmsaumu MK BHyTpu kommaHun. BapuanTsl
OpTaHM3alHH.

OCHOBHBIE KOHTaKTHBIE ayauTopun B MK

WHCcTpyMeHThI BHYTPEHHUX KOMMYHHUKaIuUR.38.

Mepuanpaiizunr. Ilonsrtue u cymHocTb. OCHOBHbBIE LIETU U
cozep KaHre MepUaH [ai3uHra

OCHOBHBIE  COCTAaBIISIOIINE 9JIEMEHTHl ~ MEXaHH3Ma  OLEHKH
3(pPEKTUBHOCTH HWHTETPUPOBAHHBIX MApPKETHHTOBBIX KOMMYHHKAIIUI
(BUK)

Bpenn u toBapHas mapka. CyIIHOCTb, IOHSTHE W OCHOBHOE Pa3Indue
MOHATHUI OpeH/1 U TOproBasi MapKa.

CoOOBITHIIHBI ~ MapKeTHHI, €ro OCOOCHHOCTH BO3ACHCTBHS Ha
MOTPeOUTEII.
3HaueHHe  BBICTABOYHOH  JAESATENIBHOCTM B KOMMYHHKALMSX.

OpraHu3anys H IPOBEICHUC BHICTABOK . CXeMa OpraHu3alyd y4acTus
B BBICTaBKE.

OTnuune MapKeTHHTOBOTO HCCIEJOBAaHUS OT KOMMYHHUKAI[MOHHOTO.
Mertoauka OLIEHKHU 3¢ (heKTUBHOCTH JTUPEKT-MapKETHHIOBOM
KaMITIaHHH.

[Icuxonornueckue acmekThl PEKJIAaMHBIX HCCleAoBaHuld. MeToauka
pacueTa NCUXOJIOTHIecKOol 3()(EeKTUBHOCTU PEKIIAMBI.

IToaroroBka gokiana ¢ ucrnonabzoBanreM LibreOffice. / Cp /

2.10 | / Dx3amen /

OIIK-4

1.1, 711.2, JI2.1,
J2.2,12.3,J12.4

4. POHJ] OIEHOYHBIX CPEJCTB

CrtpykTypa U cojaepkanue (OHAA OLNEHOYHBIX CPEICTB JUISA MPOBENCHUS TEKyIIeH W MPOMEXYTOYHOHM arTecTallid TPEICTaBICHBI B

IIpunoxenun 1 k pabodeit mporpaMme AUCIUILUIAHEIL.

5. YAEBHO-METOINYECKOE U HH®OPMAINIMOHHOE OBECHIEYEHUE JTUCIIUITJINHBI

5.1. OcHoBHasi 1UTEpaTypa

ABTOpBL, 3arnaBue

UznarenscTBO, TOX

Komnnua-Bo

Jlyxnosa H. B. MapKeTHHIOBbIe KOMMYHHUKAIMU: yuyeOHOe

nocooue

OpenOypr: OpenOyprekuii

TOCYyIapCTBEHHBIN
yHuBepcuter, 2016

https://biblioclub.ru/inde
X.php?
page=book&id=481768
HEOTpaHUYEHHBIN
JOCTYII JUTst
3apEeruCTPUPOBAHHBIX
N0JIb30Bareeit

JI1.2 | CunsieBa, U. M.,
Macnosa, B. M.,
Pomanenkosa, O. H.,
Cunses, B. B.,

CunsieBa, 1. M.

I/IHTBI’pI/IpOBaHHI)Ie MapKETUHTOBBLIC
KOMMYHUKaIUU: y‘{e6HI/IK JUI CTYZICHTOB BY30B,
06yqa}0umxcx 10 CHCUUAIBHOCTAM «MapKETUHI»,
CPEKIaMHOC €J10», KCBA3U C OGIJIGCTBCHHOCTL}O»

Mocksa: FOHUTU-
JIAHA, 2017

https://www.iprbooksho
p.ru/71238.html
HEOTpaHUYEHHBII
JOCTYI JUIs
3apeTUCTPUPOBAHHBIX
T10JIb30BaTeNen

5.2. lonoJHuTeIbHAS JUTEPATypa

ABTOpBI, 3arnasue

HS)IEITCJ'ILCTBO, ronq

Komnua-Bo

JI2.1 |Camaruna O. A. [paxTukym no auctuIuInHEe « MapKEeTHHT pa3zen

«MapKeTHHIOBbIE KOMMYHHUKAIHM: TIPAKTUKYM

Boponex: Boponexckuit
TOCYZAapCTBEHHBIN
yHuBepcuret, 2003

https://biblioclub.ru/inde
x.php?
page=book&id=39412
HEOTpaHUYEHHBIN
JOCTYTI JUTS
3apEerHCTPUPOBAHHBIX
0JIb30BaTeNei

JI2.2 | Ma3unkuHa, E. . MapKeTHHIOBbIC KOMMYHHKAIHH: Y4eOHO-

IpakTH4ecKoe nocodue

Mocksa: [lamkos u K, At
[Tn Op Menmna, 2016

https://www.iprbooksho
p.ru/57161.html
HEOTpaHUYEHHbIN
JOCTYII JIs
3apeTUCTPUPOBAHHBIX
TOJIb30BaTeNe




ABTODBI, 3arnaBue H3parenscTBO, 1O Komnnu-Bo
J12.3 MeHemKMeHT U busHec-A IMHUHUCTPUPOBAHHE: MockBa: AkageMust https://biblioclub.ru/inde
KypHan MEHEDKMEHTA M OU3HEC- x.php?

page=book&id=491642

aIMUHUCTPUPOBAHUS,
2018 HEOTPaHUYEHHBIN
JOCTYII JIs
3apeTUCTPUPOBAHHBIX
MOJIE30BaTENIeH

JI2.4 [ Kwmers, E. b. MapkeTuHroBbIE KOMMYHHUKaUU. Teopus,

IIpaKTHKa, YIIPaBJICHUC: y'{e6HI/IK JJI1 MarucTpoB

Caparos: At [Tu Op
Menua, 2016

https://www.iprbooksho
p.ru/54491.html
HEOTpaHUYEHHBIN
JOCTYTI JUTS
3apEerHCTPUPOBAHHBIX
10JIb30BaTeJIei

5.3 IlpodeccnonanbHbIE 0a3b1 JAHHBIX U HHGOPMALMOHHBIE CIIPABOYHBIE CUCTEMbI

NCC "KoncynbrantlIntoc"

HCC "Tapant" http://www.internet.garant.ru/

baza nanupix ®OM https://bd.fom.ru

baza nannbpix Beepoccuiickoro 1eHTpa H3y4eHus o0IecTBeHHOro MHeHu https:/bd.weiom.ru/

5.4. IlepeyeHb NpOrpaMMHOro odecrnevdeHust

Onepanuonnas cucrema PEJI OC
LibreOffice

5.5. YueOHo-MeTOAMYECKHE MATEPHAJIbI /ISl CTYACHTOB € OTPAHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbSI

[lpy HEOOXOAMMOCTH IIO 3asiBJICHUIO OOYYArOIETOCS C OrPaHWYCHHBIMH BO3MOXKHOCTSIMH 3JI0pPOBBSI  y4eOHO-METOAMYECKHUE
MaTepHaIbl MPEAOCTABIAIOTCA B (OpPMax, agaNTHPOBAHHBIX K OTPAHWYEHUSIM 3J0pPOBbS M BocHpusTHS MHpopMmammu. [lns mmi c
HapylIeHUsIMUA 3peHus: B (opMme aynuodaiina; B medarHOH (opme yBemHUeHHBIM mIpudToM. s TUI ¢ HapymIEHUSIMH CIyXa: B
(opMe 3NIEeKTPOHHOTO NOKYMEHTa; B TedarHod Qopme. Jns Il ¢ HapymIEHHSMH OIOPHO-ABUIATENBHOTO amnmapara: B (opme
3NIEKTPOHHOTO TOKYMEHTa; B TIeYaTHOH (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCIUITIMHBI

ITomemienust aAns Bcex BHIOB pabOT, MPEAyCMOTPEHHBIX y4eOHBIM IUIAHOM, YKOMILJIEKTOBAaHBI HEOOXOIMMON CHEIHMATU3UPOBAHHON
y4eOHOI MeOeIbI0 N TEXHUUYECKUMHU CPEACTBAMH OO0YUCHUSL:

- CTOJIBI, CTYJIbS;

- IEPCOHAITBHBIA KOMITBIOTEP / HOYTOYK (IIEPEHOCHOIT);

- IPOEKTOpP;

- 9KpaH / THTEepaKTHBHAS JOCKA.

7. METOAUYECKHUE YKA3AHUSA JJIAA OB YYAIOIIIUXCA IO OCBOEHUIO JUCHUIIJIMHBI

MCTOJII/I‘ICCKI/IC YKazaHus 10 OCBOCHUIO JUCHHUIIIIMHBI IIPEACTABJICHBI B HpI/IJ'IO)KeHI/II/I 2K pa60‘[€f/‘l nporpamMmme JUCHUITIIIUHBI.




IIpunoxenue 1

®OH/I OHEHOYHbBIX CPEJICTB

1 OnucaHMe noka3saTeJiell U KpUuTepUueB OlleHUBAHUS KOMIIETEHLMA Ha

Pa3/IMYHBIX 3Tanax ux ¢popMUpoOBaHUS, ONIMCAHHE IIKAJI OLleHUBAHUSA
1.1 Tloka3areny ¥ KpUTEPUU OLICHUBAHUS KOMIICTCHIIHIA:

3VH, cocraBsolue
KOMITIETEHIIUIO

IToxa3zaTenyu oneHUBaHUS

Kpurepuu orienuBanus

Cpencrsa
OIICHUBaHUS

OIIK-4:CniocobeH oTBe4YaTh Ha 3aIPOCHI M TOTPEOHOCTH OOIIECTBA U Ay JUTOPHH B TIPOECCHOHAIBHOM
JIESATSIILHOCTH

3HaTh

METOJIBI OIICHKH
TOTpeOHOCTEH 1eTeBoi
ayTUTOPUH

UCTIONb3YET
JOTIOTHUTENBHYIO
JUTEPATYpy NP IOITOTOBKE
K  ONpOCY,  BBICKAa3bIBACT
COOCTBEHHYIO TOYKY 3pEHHUS
0 BONIPOCAM KOMMYHHUKALIUi

pa3BepHYTO OTBe4YaeT Ha
BOTIPOC, ApPTyMEHTHUPOBAHO
BBICKA3bIBAET CBOKO TOYKY
3pEHHS, CaMOCTOSATEIHHO
(hopMynHpyeT BEIBOABI

O-onpoc
T-tect
B- Bonpochl k
JK3aMEeHy

npu OTIpeICIICHUN
noTpeOHOCTeH LeJIeBOH
ayTUTOPHUH
VYmeTs Onpenenser B3auMocBsizu U | B MOJIHOM oobeme | J| — mokmampl
aHAIIM3UPOBATH MMOTPEOHOCTH LIEJIEBO} | ONIPENIENEeHbl B3aHMOCBSI3N
noTpeOHOCTH OOIIECTBA | aynuTOpuu B 00JacTH | IPU HANMCAaHUH JIOKNIAJa; C3 -
u AyaJuTOpHHn B | peKIaMbl u CBs3el ¢ | caMOCTOATCIBLHBIN CUTyallTHOHHBIC
KOMMYHHKAIIMOHHBIX 00IIEeCTBEHHOCTHIO ¢ | xapakTep pekoMeHAaUui U 3a/IaHus
OpoayKTax MCII0JIb30BaHHEM BBIBOJOB IIpH HaIKWCaHUH
COBPEMEHHBIX HUKT U | IOKJIaJla Y IpU pPELICHUH
HH()OPMALMOHHBIX PECYPCOB | CUTYALMOHHBIX 3aJaHUM
IIpY HAIMMCaHWH JOKJIaja |
MIPU PEUICHUH CUTYAI[MOHHBIX
3aJjaHAN
Biragers Opranuzyer cBs3b Teopuu u | CBOOOTHO [IPUMEHSIET C3 -
METOJIaMHU aHanm3a | IpaKTHKH B paMKax | TeopeTHdeckre 3HaHHS Ha | CUTyallHOHHBIC
MTOBEICHUS (hyHKIIMOHANBHBIX ~ 00JacTell | mpakThKe, IOJTHOCTBIO 3aJlaHus
noTpeduTese pekiaMbl M CBsi3eM  C | BIAJeeT TEPMHUHOJIOTUEH,
00IIIeCTBEHHOCTEIO B | morudecku TPaMOTHO
rporecce petmreHus | 000CHOBBIBaET
CUTYaIIMOHHBIX 3aIaHUN COOCTBEHHBIE BHIBOJIbI ITPH
pEeIIEHUN CUTYaIlMOHHBIX
3aIaHUI
1.2 IIIkanbl OlICHUBAHUS:
Tekymmii KOHTPOJb YCIIEBAEMOCTH M MPOMEXKYTOYHAs aTTECTaLMs

OCYUIECTBIISIETCS B paMKaX HaKOMUTEIbHON OaibHO-pEUTUHTOBOM cucTteMbl B 100-

OaJUTbHOM IIKAJIE:
DK3aMeEH

84-100 6anoB (OIEeHKA «OTIIUYHOY)
67-83 GayoB (OIeHKa «XOPOIIIOY)
50-66 6amtoB (OlIEHKA «YAOBIETBOPUTEIIHHO )
0-49 GamnoB (o1IeHKA «HEYTOBICTBOPUTEIHLHOY)



2 TunoBble KOHTpPOJIbBHbIE 3aJaHMA WJIA MHble MaTepuaJbl,
Heo0XoauMble AJisl OLleHKU 3HAaHWM, YMEeHMI, HaBbIKOB U (MJIM) ONbITA
AeATe/IbHOCTH, XapaKTepPpU3yLIMX 3Talbl OPMUPOBAHUA KOMIIETEHIMMI
B IIpoLiecce 0CBOEHMA 06pa30BaTe/IbHOM IPOrpaMMbl

10.

11.

12.

13.

14.

15.

16.
17.

18.
19.
20.
21.
22.
23.
24,
25.

26.

BOHPOCBI K 9K3aMEHY
WnTerpupoBaHHble MApKETUHIOBbIE KOMMYHUKAIMH: CYIIHOCTh U 3a1a4u. OCHOBHBIE OTJINYUS
OT TPAIULMOHHBIX KOMMYHHUKAIUH
PazpaboraiiTe Mogens nmporecca KOMMYHUKAIMN, HCTIOB3YS AT €€ TIOCTPOSHHUS
[IEPEYHCIICHHBIC 3JIEMEHTHI: [10JIydaTelNb; KOAUPOBAaHNE, OTBETHAS PEaKLMs; IOMEXH; oOpaTHas
CBSI3b; OOpAICHMS; CPEICTBA PACTIPOCTPaHCHUS HH(DOPMAITIH; OTIIPABUTENh; pacTu(pPOBKa.
KoMMyHHKaTHBHBIE L1eM B KOMMYHHUKATHBHOM MOJNUTHKE NpeAnpusaTus. CTpaTerun
[IPUBJICYCHUS OTpeOUTeneil.
ObocHyliTe, 3aueM HEOOXOIUMO MTPOBOANTH MAPKETHHTOBbIE HCCIEOBAHUS JJIS
KOMMYHHKAaIAH.
Kak B mo3unuoHupoBaHNHM KOMMYHHKAIUI 00eCTIeYBaeTCsl COOTBETCTBHE MHPOPMAIIMOHHBIX
oOpatieHnit ¥ yHUKaITbHOCTH MapKu?
B 4eM cymHOCTh pekinaMbl, ¥ Kakhue OCHOBHBIE (DYHKIIMH OHA BBITIONHACT. OnpeaenuTe poib
peKIamMbl B MApKETHHTE.
OnuimmTe NpeuMyniecTBa U HEIOCTaTKA OCHOBHBIX CPENCTB PACIIPOCTPAHEHUS PEKIaMHON
nH(pOpMAITHH.
JeqarenbHOCTh BHYTPUKOPIIOPATHBHBIX ar€HTCTB: OCHOBHBIE (DyHKIMU. Poib nesTenbHOCTH
pPEKIaMHBIX areHCTB B CTAHOBJICHUU PBIHOYHBIX OTHOIIEHUH B Poccun.
Oco0eHHOCTH PeKJIaMbl B JIEKTPOHHBIX M [I€YATHBIX CPEACTBAX MacCOBOM MHPOPMALIUH.
Oco0eHHOCTH Hapy>KHOW PEKIIaMbl U PEKJIaMbl B MecTax mpoaax. ONUIINTE SIEMEHTHI
WCIIOJIb30BaHUS
OCHOBHBIE CTHIIMCTHYECKHE XaPAaKTEPUCTUKN PEKIIAMHBIX TEKCTOB. OMUIINTE OCHOBHBIE
XapaKTEepUCTUKHU Telle ¥ palopeKIaMbl, HHCTPYMEHTBHI CO3/IaHuUs peKIIaMBbl.
CounanbHO-TICHXO0JIOTHYECKUE aclieKThl peKiiaMbl. B kakoi Mepe pekiiama (hopMHUpyeT 1
OTpakaeT LIeHHOCTH oOmiecTBa. OCHOBHBIE TPABOBBIE (PAKTOPHI PErYIUPOBAHUS PEKIIAMHOM
JESATENBHOCTH
Cxema B3aMMOJIEHCTBHS PEKJIAMHOTO ar€HTCTBA M PEKIaMO/IaTENS.
IToxaxkure npouenypy IJIAHUPOBAHMSI PEKJIAMHOM KaMIlaHuu B cetu MuTepHer. HazoBure
CpeICTBa peKIaMHpOBaHHA B ceTH VIHTepHeT.
OOBsicHUTE KITIOYEBbIC KOHIICTIIIMY MEIUAITIAHUPOBAHUS ¥ CPEJICTB PACIIPOCTPAHEHHUS
pEKIIaMBbl.
Omnpenenure CUIbHBIC U C1a0ble CTOPOHBI Ta3€T KaK PeKJIAMOHOCUTEIIS.
[Ipoananu3upyiiTe 3HaU€HUE YIIAKOBKH, KaK 3((EKTUBHON BO3MOKHOCTH JIJIs1 OCYILIECTBIICHHUS
pEKIIaMBbl.
Cpencrsa pa3MelieHus Hapy>KHOH peKiaMbl. Pekiiama B Tene)OHHBIX CIIPABOYHUKAX.
[IpenmMy1iecTBa 1 HEJOCTATKH.
OnumuTe CTPYKTYpy paano, ero OpraHu3aInio, €ro UCI0Jb30BaHUE B KaUeCTBE
MeaunacpeicTBa pexiamsbl. [lpenMyiiiecTBa 1 HEAOCTATKH.
OnummuTe CTpyKTypy TEIEBUACHUS, €T0 OpraHU3alIo, UCTIOIb30BAHHUE B KAUECTBE
MeJracpeicTBa pexkiamel. [IpenmyIecTBa U HeTOCTaTKU TENEBU3NOHHOMN peKIamBbl.
Tuns! UHTEpaKTUBHBIX M HOBBIX aiubTepHaTHBHBIX CMMU, nX XapakTep BO3AeCTBUS B peKiiaMe.
Haiite onienky coctostausi PR Poccuu. Onmmmre cyts koHuenuuu PR
Kakyto ¢pynknuro BeimonHsier PR B MapKeTHHIOBBIX KOMMYHUKAIMIX. UeM MOX0ka 1
OTIIMYAETCS OT PEKJIAMBI JACSITEIEHOCTE PR.
Ob6ocHyiiTe 3HAYMMOCTb OCHOBHBIX NMpHHUUNOB PR. Kakue TpeOoBanus npenbsIBiIsiOTCs K
BocnpusaTuio PR-o6pasza.
Cxema orenku d¢dextuBHOCTH PR KoMmanuu. Metoss! orieHKH 3G (HEKTUBHOCTH MTHAP-
MeponpusTuit. [IpuMepbl 3 PEKTUBHBIX POCCUICKUX | 3apYOEIKHBIX KaMIIAHUH.
OO6mBsicaute, 4To Takoe PR 1 yem oH oTimMyaercs OT pekyiambl. UHCTpyMEHTHI abiauk
pUIIEHILIHS.



27. OcHoBHbIe (popMEI 1e10BOr0 001meHus. Brigenure HanOoiee 3¢ dexTuBHbIE HOPMBI,
CIIOCOOCTBYIOIIHE Pa3BUTHIO CBA3CH C OOIIECTBEHHOCTBIO.

28. B3anMOCBs3b TPAIUIIMOHHOTO U MPSIMOT0 MapKeTHHra. ONHIINTE CTPYKTYPY
B3anMoeiicTBus. COCTaBUTh MOJIEIb MPOLIEcca EPCOHATBHBIX MPOJIAXK.

29. JlaiiTe XapaKTepHUCTHKY JUIHBIX POJaX, BBIACIHUTE €€ Ceu(puIecKine 0COOCHHOCTH.

30. B uem cyTh KOHIIETIINY JIeNIOBOTO 00MIeHus1? Packpolite ee conepxanue u hakTophl
(dhopmupoBaHUsL.

31. Uznoxute (TE3UCHO) MCTOKH PA3BUTHUSA CBA3EH C 00IIECTBEHHOCTRIO. [IpuBeanTe
HUCTOPUYECKHE MPUMEPHI NIPEIIECTBEHHUKOB COBPEMEHHBIX METOI0B padoThI B 001aCTH
CBsI3€il ¢ 00IECTBEHHOCTBIO.

32. Chopmynupyiite Ha3HAYEHUE U OCOOCHHOCTH (PYHKIHIA CPEACTB KOMMYHHUKAIMH B IPSIMOM
MapketuHre. [Ipumepsl BO3MOXKHBIX BAPHAHTOB 3(PPEKTHBHOIO COBMEILEHHS CPEICTB
KOMMYHHKAIIUHU B IPSIMOM MapKETHHTE.

33. B uem cyniHoOCTh CTUMYIUPOBAHUS MPOJAXK B CUCTEME MaPKETUHTOBBIX KOMMYHHKALIU?

34. OcoOeHHOCTH PUHIIAIIOB U METOJIOB CTUMYJIHPOBAHUSI TTPOIAXK.

35. JlaiiTe OIIeHKY 3HAUCHMS CTUMYJIHPOBAHMS MIPOIAXK B KOMITIEKCE MapPKETHHT OBBIX
KOMMYHHKAIWH [T BBITIOJTHEHUS TAKTUYECKUX 1eneil pupmbl. KakoBa posb CKUIOK,
KyIIOHaXa, KOHKYPCOB B CTUMYJTUPOBAaHUH COBITA?

36. KaxoBbl posb U copepkaHue YIaKOBKH B Iiepeiaue KOMMYHUKAIMOHHOM HH(pOpMaLuu
MIOKYTIaTeNto?

37. Kakue 3ajauu KOMMYHHKAIIMOHHOW JEATENILHOCTH PelIaeT 3JCKTPOHHAsI CHCTEMa CETh
Wntepuer. Bolaenure ocCHOBHBIE GJIOKH OpraHU3aLMY 3JIEKTPOHHON TOPTOBJIHM C BBIACICHUEM
3HAYMMOCTH M BO3MOXKHOCTEH MPOTrpaMMBbl Iiepexo/ia B OHJIaiH-On3HecC.

38. Mepuannaiizunr. [lonstue u cymuoctb. OCHOBHBIC LIENH U COACPKAHUE MepUYaHIai3uHTa

39. OCHOBHBIE COCTABIISIONINE AIEMEHTHI MEXaHW3Ma OIIEHKH 3P (EKTUBHOCTA UHTETPHUPOBAHHBIX
MapKeTHHTOBBIX KoMMyHHKanui (DUK)

40. Bpena u ToBapHast Mapka. CyIIHOCTb, MOHITHE U OCHOBHOE pa3iHuue TIOHATHI OpeH I 1
TOpProBasi Mapka.

41. CoOBITHITHBIN MapKETHHT, €T0 OCOOEHHOCTH BO3IEHCTBHSI HA TIOTPEOUTEIIS.

42. 3naveHue BHICTABOYHOH JIEITENbHOCTH B KOMMYHHKanusix. Opranu3zamus 1 MpoBeieHIe
BBICTAaBOK . CXeMa OpraHu3alii y4acTusl B BEICTABKE.

43. Otnnune MapKeTUHIOBOTO UCCIIEA0BAHUS OT KOMMYHHUKAIIMOHHOT0. MeToauKa OLIeHKN
3¢ GEKTUBHOCTH TUPEKT- MAPKETUHTOBOM KaMIIaHHH.

44, TIcuxonoru4ecKue aceKThl PEKJIAMHBIX UCCIIeTI0BaHNN. MeToInKa pacdera MCUX0J0THIECKOM
3¢ (HhEeKTUBHOCTH PEKIIaAMBI.

45. OnumuMre TEXHOJIIOTHH IPAKTUYECKOr0 M KPEaTHBHOTO INIAHUPOBAHUS

46. MeToJIMKY cO3/1aHusI KpEeaTUBHOMN MPsIMOM 1MOUYTOBOM pekiambl. [ToBbimeHue 3 PpeKkTHBHOCTH
Oporitop u OyKJIETOB.

47. Kpocc-npomoyH. [IpoasiskeHre HECKOJIIBKUX OpeHI0B B paMKax OJHON MPOMO-KaMIIaHUH.
Lenu, BapraHThI, OTPaHUYCHUSL.

48. Tlonstue r¢pdexruBHOMN pexnambl. Konnenius co3aanus 3pHEeKTHBHOMN peKIIaMBbl.

49. JlupeKkT-MapKeTHHT, KaK 4acTh 00IIel CHCTEMbI COBpEMEHHOTr0 MapkeTuHra. Cpeacrsa
IUpeKT-MapKeTuHra. PazpaboTka u peanuszanus IUPeKT MapKEeTHHIOBON KaMIIaHHH.

50. OcobeHHOCTH IPUMEHEHHS JIMYHBIX 1 O€3IMYHBIX KOMMYHHUKAIINH.

3K3aMeHaHI/IOHHOC 3alaHue COCTOUT U3 [BYX TCOPETUUYCCKUX BOIPOCOB HU OJHOTIO
CUTYAaUUOHHOTI'O 3alaHuA U3 MEPCUHA CUTYaATUOHHBIX 3aI[aHI/Iﬁ JUIA TGKYHIGI\/'I aTrTrecranuu.

Kpurepuu oueHuBanus:

84-100 OamtoB (OIlEHKA «OTJIIMYHO») BBICTABISCTCS, €CIM HW3JIOKECHHBIH MaTepual
(dakTUYeCKH BepeH, Halu4he TIyOOKUX HCUEPIBIBAIONIUX 3HAHUN B 00beMe MpOMIeHHOM
POTPaMMBbI JIUCIUTUIMHBI B COOTBETCTBHH C TIOCTAaBICHHBIMH TPOTPAMMOM Kypca IeNsMH U
3a/layaMu 0O0y4YeHUsI; PaBUIbHBIC, YBEPEHHBIE JEHCTBUS MO MPUMEHEHHUIO TIOTYYSHHBIX 3HAHUN
Ha MPaKTHKE, TPAMOTHOE W JIOTUYECKH CTPOWHOE M3JI0KECHHE MaTepuaa Mpu OTBETE, YCBOCHUE
OCHOBHOM M 3HAKOMCTBO C JIOMIOJHUTEIBHOI TUTEPaTypoii;



67-83 GaytoB (OIIEHKA «XOPOIIIOY) BBEICTABIISETCS, €CITU - HAIMYUE TBEPABIX U JOCTATOYHO
MOJIHBIX 3HAHUN B 00beMe MPONIEHHON MpOorpamMmbl AUCHMIUIMHBI B COOTBETCTBUU C LIEISMU
o0ydeHus, TPaBWIbHBIC JICHCTBUS MO NMPUMEHEHUIO 3HAHWW Ha MPAKTHUKE, YeTKOE H3JI0KEHUE
MaTepuaina, JOMYCKalTCS OTAEIbHBIE JIOTHYECKHME U CTWIMCTUYECKHE TOrPEUIHOCTH,
0oOyJaromuiicss YCBOWJI OCHOBHYIO JIUTEPATypy, PEKOMEHIOBaHHYI0 B pabodeil mporpamme
JUCIUIINHBI,

50-66 GaioB (OLIEHKA yIOBJIETBOPUTEILHO) BBICTABISCTCS €CIM - HAIMYUE TBEPIBIX
3HaHUU B 00bEME MPOIIEHHOTO Kypca B COOTBETCTBUU C LIENIMU 00yUeHUsl, N3JI0KEHHE OTBETOB
C OTACIBHBIMH OINMOKaMH, YBEPCHHO WCIPABICHHBIMU TIOCJIE JOMOJHUTEIBHBIX BOIMPOCOB;
MIPaBUJIbHBIC B 1I€JIOM JCHCTBUS MO IPUMEHEHHUIO 3HAHUN Ha MPAKTUKE;

0-49 GanoB (o1eHKa HEYTOBICTBOPUTEILHO) BBICTABIISICTCS, €CJIA - OTBETHI HE CBSI3aHBI
C BOIIPOCAaMH, HajguM4Me TpyObIX OLIMOOK B OTBETE, HEMOHHMMAaHHE CYIIHOCTH HU3JIaraeMoro
BOIIPOCa, HCYMEHUE MIPUMEHSTh 3HAHUS HA MPAKTUKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha
JIOTIOTHUTEIIbHBIE U HABOJISIINE BOIIPOCHI.

Onpoc
Bompocsr:

Kommexce mapketunra (MapKkeTHHT mix)

MecTo MapKETHHIOBBIX KOMMYHUKALUK B KOMIUIEKCE MAPKETHHTA.

IlonsATHE MapKETHHIOBBIX KOMMYHHKAIUN.

Knaccugukanum gopm MapKEeTHHIOBBIX KOMMYHUKALUH.

OnpeneneHue MHTETPUPOBAHHBIX MapKeTHUHroBoIX kKoMmMmyHuKauui (MMK), cpencrtsa

MK

[IprurHbBI OABIEHUS HOBOTO OAX0/1a, ocHOBaresu Teopun MMK

Otmnune UMK ot TpaguunoHHOro noaxonaa, npeumyuiectsa npuMenenus UMK,

OcHoBHBIE (haKTOPBI OKA3BIBAIONINE BIMSHAE HA MAPKETUHTOBbIE KOMMYHHKAIIHH .

OcHoBHast MOZIEIIb IPOLIECCAa KOMMYHUKALIUH.

10. [ToHsATHS: OTHpPABHTENh COOOIICHHS, MPOIECC KOTUPOBaHUsS, COOOIICHHE, CTPYKTypa
COOOLIEeHHUs, CPEICTBA MAPKETUHIOBBIX KOMMYHUKAIMH, pacin@poBKa (JeKOIUPOBaHUE
uH(pOopMaLnn), MOIydaTean cCOOOLUIeHHM, OTBETHAsI peakius, OOpaTHas CBA3b.

11. McrouHuky omMOOK MpH MOITy4YE€HUH 0OpaTHOM CBA3HM B MApKETUHIOBOM KOMMYHHKAIIUH,
MIOMEXH.

12. Mogens nBycrynenyaroit kommynukauuu I1. Jlazapcdenbaa.

13. O630p ocuoBHbIX Teopuit UMK (/. Ilymneu, Maundpen bpyn, x.bepaer u C.Mopuapty,
T. dyHkaH).

14. Monens UHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHHKAIUI.

15. TloHsATHE UHTETPUPOBAHHOTO MapKETUHTA, OCHOBHBIE MPOOJIEMbI HHTETPALIUH.

16. Oprann3anuonHas CTPYKTypa GUPMBI, CTPYKTYpa MapKETHHTOBOTO TUIAHUPOBAHHSI.

17. Opranuzanus MapKeTHHIOBBIX KOMMYyHuKauui, otnen UMK, ¢yHkuuu menemkepa mno
MapKETUHIOBBIM KOMMYHUKALUMSAM, BHYTPU(UPMEHHOE PEKIIAMHOE areHTCTBO, BHEIIHHE
areHTCTBA, BHEIITATHBIE COTPYIHUKH.

18. BapuanTs! opranuzanus UMK Ha npennpustun. YpoBHH HHTETPALINH.

19. BHyTpeHHUI MapKeTHHT.

20. ByTpudupMeHHass KOMMYHHUKAITHSL.

21. Ilenu BHYTPEHHUX KOMMYHHKAIIUH.

22. lucTpyMeHTHl BHYTPEHHUX KOMMYHHKAIIHH.

23. B3aumocss3p Mapketusr mix u MK.

24. TlonaTtne TOBap — MHKC, MaTepHajbHblE M HEMaTepHUaIbHBIE XapaKTEPUCTHKH
KJaccu(uKalusi TOBAapOB, TOBAPBl IMOTPEOUTENHCKOT0, TOBaphl MPOU3BOJCTBEHHOTO
Ha3Ha4YeHUs, )KU3HEHHBIHN LIUKJI TOBapa.

25. OCHOBHBIE KOMMYHHKAIIMH ITPU BEIOOPE JIEIOBBIX MAPTHEPOB.

26. KoMmMyHUKaTHBHBIE aCTIEKTHI TAOJIMK PUIICHIITH3, TTHAp — O0paIeHHUS.

arwONE
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27.
28.
29.
30.

OcCHOBHBIE MOMEHTHI POJIBMYKEHUSI TOBAPOB METOIOM MAOINK PUIICHIIIH3

HHTepbep MarazuHa Kak CpeJICTBO pekiiaMbl. PekiiaMHble MEPOIIPUSTHS B Mara3uHe.
[lenu u cpeacTBa CTUMYJIMPOBAHUS COBITA.

CrumynupoBaHue Ha pa3HbIX 3Talax KU3HEHHOIo IMKJIa ToBapa. LleHoBoe u HeleHoBoe

CTHUMYJIMpPOBaHHUE MOTpeOUTENEH.

31.

I/IHTerI/IpOBaHHBIe MApKETHHI'OBEIE KOMMYHHKAIIUH. (DaKTOpBI, CHOCO6CTBYI-OH_II/IC n

npensarcreytomue npumenenno MMK. UMK B mecTtax nponaxu.

32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47,
48.
COOOILIEHNS.

49.
50.
51.
52.
IPOJIAX.

53.
54.
55.
Kpumepuu oyenueanua:

[TpaBuiia U pekoMeHJalMH 110 BEICHUIO JIEIOBBIX IEPErOBOPOB C KIMEHTAMH.
AHTUKPU3HUCHOE yIpaBiieHUuE padOTOIl TOProBOro areHTa.

Mojienb aHTUKPU3UCHOTO YIIPABIICHUSI.

Opranu3zanys 31eKTPOHHON IPOJAXKH.

Yactasie Mapku (private label) B chepe puteitna.

[Tokazarenu oneHKH Y3PGEKTUBHOCTH YIIPABICHUS OPEHIOM.

KoMMyHHKaIIMOHHAs: MOJIe]Ib MAPKETHHTA.

Crpateruu yrnpaBieHUs HHTETPUPOBAHHBIMU MapKETUHIOBBIMU KOMMYHUKAIIUSMU.
CpeactBa nHopmanuy B MApKETUHTOBBIX KOMMYHUKAIIHSIX.

Oprann3zanroHHble (HOPMBI yIIPaBICHHS PEKIAMHON eI TEIbHOCTBIO.

CpencTBa pekiaMbl U UX XapaKTepPUCTHKA.

[TmanupoBaHue OpraHU3aIIH CBS3€H C OOIIECTBEHHOCTHIO.

JInunbie npogaxu. TeneMapKeTUHT.

Oco0eHHOCTH peKIaMbl IPOAYKTOB ITUTAHMUSL.

MeTob1 0OpaleHus K noTpeduTento B pekiame. MoTUBaluy NOTpeOUTeNs B peKiiame.
Hcnonp30BaHne TeHIEPHBIX POJIEH B peKiiaMe.

DNEeMEeHThl PEKIAMHOTO COOOIIECHHUS: JIOTOTHII, CJIOTaH, 3arojOBOK M TEKCT PEKJIaMHOTO

Maker u n1u3aiiH pexnaMbl. Pasmemenue pexinamel. [[BeToBbie pemeHus.

CyIIHOCTbh KPEaTUBHBIX TEXHOJIOIMIH B KOMMYHHUKAIUAX.

TexHomorus nepcoHanbHbIX IPOJAK.

NMHDK-CTUMYTUPOBAaHUE U METOABbl MH(M)OPMHUPOBAHHUA 00 aKIUSAX CTUMYJIHPOBAHUS

®akTophl BIUSHUS HA OIOJKET MAPKETUHIOBBIX KOMMYHHKAIUH.
[Tpemus u nonapok. O6pasusl. erycranus. Konkype. Jlorepeu u urpsl.
KocBennas peknama B IpOayKTax UHAYCTPUH Pa3BICYCHUM.

5 0amioB BBICTABISAETCS
oOyyaromemycs, eciu

OH feMOHCTpUpyeT 3HaHUE IO BOMNpPOCAM TEMBbI, HCIOJb30BaJ
JIOTIOJIHUTEJIBHYIO HAy4HYIO JINTEPATYpy IO TEME, Pa3BEPHYTO OTBETHUI
Ha BONPOC, AapryMEHTHUPOBAHO BBICKA3aJ CBOK TOYKY 3pEeHus,
cOpMyIHPOBaI CAMOCTOSITEIbHBIE BHIBOIBI.

4 Oamna BBICTaBIsAETCSA
obOyyaroremycsi, eciu

OH YCBOMJI MaTepual TeMbl II0 BOIPOCAM B pPaMKax OCHOBHOM
JUTEpaTyphl, pPa3BEpPHYTO OTBETHJ Ha BONPOC, APIYMEHTUPOBAHO
BbICKa3aJl CBOIO TOYKY 3peHHus, CHOpMYyIUpOBaJl CaMOCTOSTENIbHBIE
BBIBOJIBL.

3 Oamma BBICTaBISETCS
obOyyJaroremMycsi, eciu

OH Q)parMeHTapHo YCBOWJII MaTCepHuall, HCAOCTATOYHO PA3BCPHYTO
OTBCTUJII Ha BOIPOC, HE IMPOABJIAI AKTHUBHOCTH IIpHU O6Cy>KJICHI/II/I
AUCKYCCHUOHHBIX BOIIPOCOB, HEC C(I)OpMYJ'II/IpOBaJ'I CaMOCTOATCIIbHBIC
BBIBOJBbI.

0-2 Oama BBICTaBIAETCA
oOyyJaromemMycsi, eciu

OH HC YCBOMJI TCMY, HC OTBCTUJI HU HA OJIUH BOIIPOC.

MaxkcumanbHast cymMmma 6au1oB 1o onpocy: — 40 6amioB (8 oTBeToB 10 5 6aI0B)

TECTbBI

Tect mo Pazpneny 1




1. MapKeTHHIOBbIe KOMMYHUKAIIMU B PO3HUYHOM TOPTOBOM IIPEANIPUATHI
BKJIIOYAIOT...

a) peKJiaMHble KOMMYHHKALIUH;

0) cTUMyNMpOBaHUE MOKyIaTENeH;

B) pa3pabOTKy HOBOTO TOBapa;

T') CTUMYJIUPOBaHHE TOPTOBOTO NEPCOHAIA;

) OLIEHKY KOHKYPEHTOCIIOCOOHOCTH TOPTOBOTO MPEIIPHUSITHSI.

2. PexnaMHBIe KOMMYHHKAIIMU POSHUYHOTO TOPTOBOTO MPEANPHATHS
BKJIIOYAIOT...

a) LEHOBOE CTHUMYJIMPOBaHUE;

0) oOydeHue mepcoHana;

B) peKJiaMy Ha MeCTe TPOIaXKH;

T') yPOBEHb OPraHU3allHOHHON KYJIbTYpbI;

1) BHEIIHee 0pOpMIIEHHE POSHUYHOTO TOPTOBOTO MPEANPHSITHSI.

3. MeponpusTist o CTUMYJIMPOBAHHUIO TOPTOBOTO MEPCOHANIA — 3TO...

a) CO37[aHNe MOTHBAIMU Yepe3 MaTepHaAIbHbIE U MOPATbHBIC CTUMYJIBI;

0) mpsAMOW MapKETHHT;

B) 00y4eHue;

T') MEepYaHIAH3HHT;

) UCTIOJIb30BaHUE COOCTBEHHBIX TOPTOBBIX MapOK.

4. ToBapsl crienuaibHOTO ACCOPTUMEHTA — 3TO TOBAPHI, B OTHOLUICHUH KO TOPBIX y IOTPEOHUTEIIS. .
a) He UMeeTCs MOTHOW KapThl MPEATIOYTEHUH;

0) cyllecTByeT KapTa NpeAoYTCHUY;

B) CYIIIECTBYET FOTOBHOCTh MPUOOPECTH JIF00O0H TOBAp U3 PsiJia M3BECT "HBIX 3aMCHUTEIICH;
T') OTCYTCTBYET JKeJaHHe pruoOpeTaTs Hanbolee TOCTYHBIN TOBap; €) CYIIeCTBYeT HEe0OXOAMMOCTh
JIOTIOJTHEHHUS KapThI TIPEIITOYTCHUH.

5. B MarasuHe npu 4eTKO 3aIUTaHUPOBAHHOM MOKYIIKE MOKYIATEeNb MPOXO TUT CIEAYIOIINE ITaITbI
NPUHSTHS PELICHUS. ..

a) OIleHKa TOBapa;

0) oco3HaHue MOTPEOHOCTH;

B) TIOKYIIKa TOBapa;

T) MOUCK HH(POPMAIIHH;

) BBIOODP TOBapa.

6. Ha stane «ybex/ieHre 1 OlleHKa» COTJIACHO TEOPHH «IIIar 3a Iarom» JJis BO3JIEHCTBUS Ha
HOKyTIaTelIst HE0OX0IUMO. ..

a) IO3HAKOMHTH C TOBAPOM;

0) 3aCTaBUTH MMOIOOUTH TOBAP;

B) MpHBJIEYb BHUMaHKE K TOBapY;

) yOeIuTh KyITUTh TOBap;

1) naTh MH(OpMAIIHIO O TOPTOBOI MapkKe.

7. OTMeThTe PaBUIIBHYIO MTOCIIEA0BATENEHOCTD PEAKIIMNA OKYaTeNs

o popmyne AIDA:

a) MHTepec, BHUMAaHUE, ICHCTBHE, KeJTaHuUE;

0) xKenaHue, MHTEpeEC, JIeiicTBUE, BHUMAaHUE;

B) BHIMaHHE, KeJIaHue, HHTepec, 1elCTBuUE;

') BHUMaHUe, UHTEepeC, JKellaHue, 1eiicTBHe;

) ’KellaHue, NecTBUe, UHTEPEC, BHUMAHHE.

8. UyBCTBHTENBHBIX K IIeHE MOKYIATeIeH MOKHO CTHMYJIHPOBATH C MMOMOIIBIO. .
a) IICeHHI,

0) UMHJKa TOPTOBOTO NIPEATIPHSTHS;

B) OpeH/Ia TOPrOBOTO MPENPHSITHS;

') JUCKOHTHOW KapThI;

1) MEpYaHIai3HuHra.

9. MepuaHaii3uHr IPEANoNaraeT BO3MOXXHOCTb...

a) UCTOJIb30BaHMS METOJIOB IIEHOBOTO CTHUMYJUPOBAHUS;

0) yBenuyeHus: 000poTa o Hanbosee BBITOAHON KaTErOPHH TOBApa;

B) YJIy4IlIEHUs KAYeCTBa TOBAPOB;



T') IPEAOTBPAIICHHSI PE3KUX TIePEaoB MOKYMaTeNLCKOW aKTHBHOCTH;

) IPUBJICUCHHS] BHUMAaHUSI TOKyTaTeNeld K HOBBIM TOPTOBBIM MapKaM.

10. Lenn MepyaHOai3uHIa, OCYLIECTBIIEMOr0 IPOU3BOANUTENEM, BKIIOYAIOT. .
a) yBeIMueHre o0Iel MpuObLIIN Mara3uHa;

0) moIepKaHue POk TOBAPOB COOCTBEHHBIX MapoK;

B) COBEPIICHCTBOBAHHE TOPIOBOTO ACCOPTUMEHTA MarasnHa,

T') yBEJTHMUYCHHE 10U 3a11acoB TOBAPOB COOCTBEHHBIX MapoOK I MarasuHe,

1) dbopMHpOBaHUE UMHUIKA Mara3uHa.

Tect mo Pazneny 2

1. OcHOBHBIE TIPOIIEAYPHI MEPUAHIAN3INHTA — 3TO...
a) opopMITeHHE MeCTa MPOIAKH;
6) pexnama B CMU;
6) TIpENICTaBICHUE TOBAPOB B TOPTOBOM 3alie; ¢h mpoBeacHue PR-kaMnanuy marasuHa;
2) opraHu3aIys CIennaIbHbIX aKIIi (TPOMOYIITH-aKI|H, TETYCTAIH).

2. llnanupoBKa MarasuHa ¢ HCIOJIb30BaHUEM «PEIETKI» C TUHEHHBIM MPOIOIBHBIM pa3MelieHUEM
000pyIOBaHUs IPEAYCMATPHUBAELT. ..
@) pacIoNIOXKECHUE CTEeIUIAXEH ¢ TOBapaMy MEPICHANKYISIPHO BXOSIIEMY B 3aJ1 IOKYITATEIECKOMY
MOTOKY;
6) pacnoIoKeHHEe CTEIUIKEH C TOBapaMH MapauieIbHO BXOAIIEMY TTOKYNATeIbCKOMY ITOTOKY;
6) pasJieliecHue TOPrOBOrO 3aJia HAa U30JMPOBAHHBIC CEKIIHU;
2) pa3HooOpa3re KOMOMHAIUN THHEWHOW 1 OOKCOBOH MIAHUPOBOK;
0) pacCTaHOBKY 000pyIOBaHUs 0€3 ONpPEACICHHON CUCTEMBI.
3. BepTukanbHas BBIKIAIKA TOBAPOB MPEIYCMATPUBACT Pa3MEICHHE. ..
@) OMHOPOHBIX TOBAPOB IO BCEH JNMHE 000PYIOBaHNUS;
0) IEMOHCTPAIMIO MEIIKUX TOBApOB B KacceTax;
6) OJTHOPOJHBIX TOBAPOB HECKOJIBKUMH PAJIaMU CBEPXY BHU3;
2) TOBapOB Ha OTIOTHUTEIHHBIX TOYKAX MPOJAXKH.
4. Hambonee ynoOHast 30Ha BEIOOpa TOBAPOB — STO 30HA MOJIOK, PACIIONOKECHHBIX HAJI yPOBHEM I10JIa Ha
BBICOTEC...
a) 80—110 cwm;
6) 110-160 cwm;

8) no 80 cm;
2) coite 180 cwM;
0) 170-180 cm.
5. TlpexncrasieHnue TOBapoOB MO IIBETOBOI raMMe 11eJecoo0pa3Ho B Mara3uHax...
@) TOPTYIONIUX MPOTOBOJIECTBEHHBIMHU TOBAPAMHU;
6) KeJarIuX MPeJCTaBUTh TOBAP B OOJBINNX KOINYESCTBAX;
6) TOPTYIOIINX HEMPOJAOBOIBCTBCHHBIMH TOBAPAMHU [Tl KATErOPUH 00ECIICUSHHBIX TOTPEeOUTENEH;
2) TOPTYIOIIUX XO3IHCTBEHHBIMH TOB&PAMU;

0) UMEIOIINX BBICOKYIO HAIICHKY Ha TOBApHI.
6. [MpaBwibHO OPOPMIICHHBIE M PAIMOHALHO Pa3BEIICHHbIC [IEHHUKH JOJDKHBL...
@) COOTBETCTBOBATh Pa3Mepy TOBAPA;
6) pacroyiaratbCsi TOYHO HaJl TOBAPOM;
6) TIOCTABJIATHCS TPOU3BOAUTEIEM UMEETE C TOBAPOM;
2) YMTaThCs 0€3 JIOMOIHUTEIILHOM KOHCY/IbTAIlMK TIPO/IaBIIa;
0) pacmoyiaratbCsi TOYHO TOJT TOBAPOM.
7. K POS-cpeacrBam Hapy>XHOTO 0()OPMIIEHUSI OTHOCATCS. ..
a) pacaHbIE BBIBECKU;
0) BBICTAaBOYHBIE CTCH]IBI;
6) yKazaTenu;
2) BOOJIEepHI;
0) CBETOBBIE KOHCTPYKIIUH.
8. POS - cpenctBa — 3T10...
@) CTHKEPBHI;
0) pexiama B TazeTe;
8) MOOAMIIBL;



2) olleHKa paboTHI IIepCoHAIa;

0) cuienuanbHbIC [ICHHUKH.

9. OcHOBHBIC 33JJa4¥ BUTPUHBI KaK ()YHKIIMOHAIBHOTO JIEMEHTA BKIIFOYAIOT. ..
@) ydactue B GOpMHPOBAHHU TOPTOBOTO aCCOPTUMEHTA;

6) 03HAKOMIJICHHE C TOPTOBBIM aCCOPTUMEHTOM, HMCIOIIMMCS B TIPOAaXKE;
6) yBEIIMYEHUE TOPTOBOW 30HBI;

2) OTpakeHHEe HOBBIX HANIPABJICHUI MO/IbI;

0) pexJiaMy TOBapOB-HOBHHOK.

10. HaznaueHnwne My3bIKH B TOPTOBOM 3aJI€ — 3TO...

@) co3nlanue OJaronpUsTHOTO (POHA;

0) mpuBIICYCHHE BHUMAHUS TIOKyNaTelsl K UCIIOJIHAEMOMY IPOU3BE ICHHIO,
6) CO3MTaHME TIPUSITHOM aTMOC(EPET;

2) 03HAKOMJICHHE O PUTMaMH COBPEMEHHOM 3CTPa/Ibl;

0) co3laHie TapMOHUHU MEXy aTMOC(epol 1 3Bydaleil My3bIKOH.

HNHCcTpyKIUsSI 10 BBINOJHEHUIO: 00ydaromeMycss HeoOXOAMMO BbIOpaTh OJMH MPaBUIIbHBINA
OTBET U3 MPEATIOKECHHBIX.
Kpurepum oueHuBanmusi:

5 0ayoB BBICTABISIETCSl CTYNEHTY, €CIIM TOJY4YEeHbI NpaBuiibHBIE 0TBETHI Ha 90-100%
BOIIPOCOB TECTA;

4 Gamna BBICTAaBIISIETCS CTYICHTY, €CIIM MOJY4YeHBI NpaBmibHbIe OTBeTHl Ha 70-80%
BOIIPOCOB;

3 Oamia BBICTABISICTCS CTYACHTY, €CIM TOJYYEHBI NMpaBUiIbHBIE OTBETHI Ha 50-60%
BOIIPOCOB;

0-2 Gaya BBHICTABIISCTCS CTYIEHTY, €CIIM TOJTYYCHBI IPAaBUIIbHBIC OTBETHI MEHEE, YeM Ha
50% BoOMpOCOB;
MakcumarnpHas cymma 6amioB 1o tecty: 10 6amios (2 Tecta mo 5 6ayioB)

CuryauuoHHbIe 321aHUHA
Nel AHAJIN3 PEKJTAMHBIX COOBIIEHNHN

Ilepen BaMu HECKOJIBKO PEKJIAMHBIX COOOLICHU .

1. «Mpl BblllycKaeM Bs3aHble U3AENUS JUIsl OUE€Hb MOJIOJON M CTpeMsLIeiics K MoJie MyOJuKU U
cObIBaeM HX B po3HMIly. BBl y3HaeTe Halll CTHIIb HE TOJIBKO MO pekyiaMe, HO U B 0(OpMIICHUH
MarasuHoOB, U B IIOBE/IEHUU IIPOAABIIOBY.

2. «Boznymnsle xionbs «Jlaiid» cogepxar caMblii BHICOKOKaue€CTBEHHBIH O€IOK 110 CPaBHEHUIO
CO BCEMM TOTOBBIMHM K YNOTPEOJEHHUIO XJIOMbSIMH M BKYCHEE BCEX OCTAJBHBIX XJIONHEB B
pa3psiie BBICOKOITUTATEIBHBIX ).

3. «Bo Bpems Omummnwmiickux urp B Ceyne TexHuka Gupmbl «CaMCyHT» ITOMOTJIa HaCTPOHTH
JIOZEH MIIaHETHI HA BOJHY MHUpPA, FapMOHMM U Iporpecca. CTpeMIIeHHE C NTOMOIIBIO Hallel
TEXHUKHU TIOMOYb YEJIOBEUECTBY CTPOUTH HOBYIO JKHU3Hb- 3TO HE TOJILKO Hallla padora, 3TO —
Hallla CTPACTh. .. Hallla TOTPEOHOCTb. .. COCTOSIHHE HAIIIEeTo 1yXa, KOTOPOE Mbl 30BEM «XIOMaH
TEX».

4. «Baxnoe coobuenne! B 6mmkaiimee Bpems B Poccunm Moxer HacTyrmuts KO®EWHBIN
['OJIOA. He tepsiiTe Bpemenu, rocrnoaa! Bel momyunTte pekopAHy0 NpUObLIb, €CIIU yCIIEeTe
Kynuth y Hac kope «KAPABUKA» o nene Huxe peiHouHoi. Ten. 234-56-78»

5. «OPTAHUBALIMA IMPEJJIATAET mo nenam mmke poiHounsix CUJIUKATHBIN KUPITAY
yBenuueHHoro pa3mepa 250 * 120 * 88. Ten. 678-45-39»

Bonpocw u 3a0anus
1. B uyem BBl BUAWTE KayeCTBEHHBbIC OTIUYMS HAIMPABICHHOCTH M OCHOBHBIX HJEH 3THX
PEKJIaMHBIX TTOCTaHUN?



2. Kakue MOTHBBI TOTEHIMAJIBHBIX NOTPEOUTENCH 3aTPOHYTHl B 3THUX PEKIAMHBIX
cooOmieHnii? B kakux ciaydasx MOXHO TOBOPUTh 00 W30MpaTeNbHOW HAICJICHHOCTH
pPEKJIaMbl ¥ B U€M 3TO BhIpaxaercs?

3. Uro BBI cuMTaeTE YAa4yeH, a YTO — HEJOCTATKOM B 3THUX COOOIICHMUS?

Ne 2 AHAJIN3 PEKJIAMHBIX COOBIIEHUAM
[lepen BaMu HECKOIBKO COOOIICHUH OTEUECTBEHHBIX peKiiamoaresel (0my0InKoBaHbI B

raserax)
1. 2. Baxuoe coobienue!
OPIAHU3ALUSA ITPEIJIATAET B Gmmkaiiniee Bpemst
[To nenaM HUXE PHIHOYHBIX B Poccun MokeT HacTynuTh
CHUJIMKATHBIN KHUPITNY KO®ENHBIN T'OJIOJT («b» Ne 44)!
VYBenu4eHHoro pasmepa He tepsiiTe Bpemenu, rocmnoja!
250x120x88 BbI nostyuute pexopaHyro NpuoObLIb,
Mapku M-125, M-150 €CJIM ycIleeTe KyIUTh Y Hac
Ten. 000-00-00 KO®E «<APABUKA»
1o 1ene Ha 50% Huxe prIHOYHOM!
Ten./ dpaxe 000-00-00
3. 'oc. nunen3us Ne243 JleTekTUBHAs 1 OXpaHHasl 1€ATEIbHOCTh
3HAETE JIA Bbl
e Xapakrep JeATeIbHOCTH, COCTaB PYKOBOJICTBA, AKIIMOHEPOB U paclpeesieHUue aKIuii;
e Pa3Mmep U HBOIIONHIO COOCTBEHHOTO U 3a€MHOT0 KalKuTana;
e (O00pOT, MIaTEKECMOCOOHOCTh, BEIMYHUHY CTPAXOBKH;
e XapakTep CHAENOK, 3aKIIOYEHHBIX C OaHKaMU, HHBECTHIMOHHBIMH (QOHIAMH U

bupmMaMu — mapTHEpaMH;
e Cryyanm HEBBINIOJIHEHUSI 0053aTENbCTB, HEYIUIATHI JIOJITOB, KOH(IUKTOB
aIMUHUCTPATUBHBIMH OpraHaMH, TAMOXKHEH, TIOUIHEH.
BAIIEI'O ITOTEHIMAJIBHOI'O MHOCTPAHHOI'O ITAPTHEPA?
ECJIN HET — ten. 000-00-00, daxc 000-00-00

Bonpocul u 3a0anus
1. Kakue MOTHUBBI MOTEHIIMATBHBIX TOTPEOUTENIEH 3aTPOHYTHI B 3TUX COOOIICHUSX ?
2. Uto HEeoOXO0AMMO CAeNaTh AJS ONTUMHU3ALNN PEKIAMHOTO JIEHCTBUS ATHX COOOIIEHUH?

Ne 3 SODOEKTUBHOCTH MAPKETUHI'OBBIX KOMMYHUKAIIUNI

OO6muii cObIT TpoayKUKU GUpMbI B ropoaax A , b u B , BEIOpaHHBIX B KauecTBE OOBEKTOB
UCIBITaHUs pekyiambl, cocTaBisul 3600 KOHTEHMHEPOB MPOLYKIMHU 10 Havana pexiaamsl U 6400
KOHTEITHEpOB 1oce ee MosABIeHUS. B « KOHTPOJIBHBIX» (HE MOJBEPTIINXCS pekyiame) ropoaax I,
I u E 06vem npogax coctabisit 4600 koHTeHHEPOB B IepBoM nepuoze u 5750 — Bo BTOpoM.

[TouToBas pekyama C MOMOULIBIO CIELUANBHBIX OYKJIETOB OOecledmia Nody4eHue 3aKa30B
o0muM oobemom 600koHTeliHepoB B ropojax A u b (B ropone B paccsuika He nmpoBouiace). B
roponax A, b u B Taxxke Obl1a paBHOMEPHO 3a/IeficTBOBaHAa TeJIeBU3NOHHAs pekiama. Kpome Toro,
B ropoJie B npuMensinacey paguopeknama.

Pacxonpl Ha pekiaMy B 3TUX ropojax B oO0IlIel CyMMe COCTaBWIIM, B THIC. J€HEKHBIX. €1
tese pexinama — 110; paguopexiama- 12; aapecHas paccbuika OykineToB — 12,5 ThIC. I€HEKHBIX.
en.

[Iponaxka Ka)ka0ro JOMOIHUTEIBLHOIO KOHTEIHEPA IPOAYKLIMH, 33 BBIYETOM TPaHCIOPTHBIX
pacxo/oB, HO HE BKJIIOYas 3aTpaThl HAa pekjamy, JaeT (upme IONOJHUTENbHYIO MPUOBLIL B
pazmepe 0,2 ThIC. TEHEXKHBIX. ETUHUILL.



Jlnis pexiiamoaTenei, CaMOCTOATEIbHO U3TOTOBIISIOMINX M PACIPOCTPAHSIONINX peKIIamy,
BO BCEX rOPO/aX YCTaHOBJICH MYHHUIIMITAIBHBIN HAJIOT B pazMepe 5% OT BENWYHMHBI PaCXO/I0B Ha
peKamy.

Bonpocvt u 3a0anus

1.Kakyto wacte mpupocra HaTypajdbHOro oObema mpojax (B % OT MEepBOHAYAIBHOTO )
JIOTUYHO OTHECTH 32 CUET PEKJIaMbI?

2.KakoBa o6mas 3¢ (eKTHBHOCT BCEH pEeKJIaMHOM KaMIIaHU#?

3.KakoBa 3¢ (peKTHBHOCTH JEWCTBHS KaXKIOTO BU/IA PEKIIAMBbI, KAKOH U3 HUX MOKHO CYMTATh
3¢ PEKTUBHBIM, B TOM YHCJIE HA MEPCIIEKTUBRY?

Ne 4 PexmamHast IesITEILHOCTh PO3HUYHOTO Mara3uHa Ha MPAKTHYECKOM IpUMeEpe.

- AHaJIM3 pEeKJIIaMHOW  JESTETBbHOCTH TOPrOBOTO  MPEIIPHUSATHS. ... ... (yKa3bIBaeTcs
HA3BaHHWE TOPTroBOro mpennpusaTus). CUTyallMOHHOE 3aJaHHE BBIMOIHICTCS TBOPYECKOMY
KOJJICKTHBY U3 3-4 CTYIEHTOB, pe3yJbTaThl KOJUICKTHBHO JIOKJIAIBIBAIOTCS M 00Cyxnatorcs. Llenn
— chopMyIMpPOBaTh OCHOBHBIE PEKOMEHJAIMH [0 ONTHMHU3AIHUHA PEKIAMHON JESITeIbHOCTU
TOPTOBOTO MPEIIPHUSATHS B YaCTH:

1. TexHOMOrMYECKOM TIIAHUPOBKU TOPTOBOTO 3aj1a

2. PeKJIaMHOTO 000pyI0BaHUS

3. CooTBEeTCTBHE aCCOPTHMEHTA MOTPEOHOCTSM IMOKyHaTeNIeH U 3asSBJICHHOMY TOPTOBOMY
dbopmaty

4. BBIKJIaJKU TOBAPHBIX TPYIIIT

Ne 5 PABPABOTKA PEKJIAMBI

B pexiamHOe areHTCTBO OOpaTmics 3aKa3uyMK, COOOLIMBIIMN, YTO Yy HEro €cTh MAJIs
IIPOJIaYKU KPYIHBIE TAPTUU CIIEAYIOIUX TOBAPOB:

e JIbDKM IPOTYJIOYHBIE;
e Mapwmernasa B MeIKoi pacgacoBKe;
e HaOops! BETHBIX (prIOMacTEpOB.

Ha Bompocsl coTpyaHuKa areHCTBa, KaKUM MOTPEOUTENIM PEKJIaMOJaTelb COOMpAETCs
IIpOJaBaTh CBOM TOBAapbl U KaKWe HOCUTENIN PEKJIaMbl HCIIOJIB30BaTh, 3aKAa3UMK IIPEIJIOKHIL,
YTOOBI ar€HCTBO CAMO Pa3pabOoTago COOTBETCTBYIOIIHNE MPEATIOKEHUS.

[IpencraBpTe, 4TO BBl COTPYIHUK PEKIAMHOIO areHCTBA U BaM IPEIJIOKEHO 3aHATHCS
peKIaMHON KOMIIAHUEHN OIHOTO U3 yKa3aHHBIX BBIILLE BUA0B TOBapoB. BeiOepuTe 11000 U3 HUX.
Bonpocw u 3a0anus:

1. Ilo xakuM KpuTepusiM, U Kakue€ KaTeropuH, LEeJeBble TIPYNIbl MOTEHIHAIbHBIX
noTpeduTeneil — aapecatoB peksiaMbl Bbl NpeJJlaraeTe BbIIEIUTH IS PEeKJIaMbl
BbIOpaHHOTO BaMHU ToOBapa?

2. Kakue HocuTenu pekiaMbl Bbl CUMTaeTe L€1eCO00pa3HbIM 3aJeWCTBOBATH (B TOM
YHClie KaK OCHOBHBIE M KaK BCIIOMOTaTeNIbHbIE) M PEKOMEHOBATh 3aKa3UMKY JUIs
pa3MeIIeHNs peKIambl?

3. B kxakmx mecrax, Ha Kakoil TEppUTOPHUHU BBI TUTAHUPYETE pa3MEIIaTh 3Ty peKiamy?

Kpurepun oneHuBanus:

5 6amnoB cBOOOIHOE BIIaJIeHHE MPOQecCHOHATBHON TEPMUHOIOTHEIH;

YMEHHE BBICKa3bIBaTh U OOOCHOBATH CBOM CYKIEHUS;

OCO3HAaHHO IPUMEHSET TEOPETHUYECKHE  3HaHUA A PELICHMS
CUTYaIlMOHHOT'O 33JIaHUS; OPTraHU3YET CBSI3b TEOPUHU C MPAKTUKOH.

4 Ganna CTYJEHT TIpPaMOTHO H3JlaraeT MaTepuaj; OPUEHTHPYETCs B MaTepuale,
BiazeeT NpodecCHOHATBbHOM TEPMHHOJOTHEH, OCO3HAHHO MPHUMEHSET
TEOPETUYECKHE 3HaHMs JUIsl PEIIEHHs CUTYallMOHHOTO 3aJaHus, HO
coJiep’kaHue U popma OTBETa UMEIOT OT/eJIbHbIE HETOUYHOCTH;




3 Gamna CTYJIGHT H3JIaraeT MaTepHall HEMOJHO, HETMOCIEA0BATEeIIbHO, TOMYCKAeT
HETOYHOCTH B OMPE/ICIICHUU TOHITHI, B IPUMEHEHUH 3HAHUH JIJIs1 pelIeHUs
CUTYaIIMOHHOTO 3a/IaHMsl, HE MOXKET J0Ka3aTeIbHO O0OOCHOBAaTh CBOM
CYXKJICHUS

0-2 6amna B OTBETE MPOSABISAETCS HE3HAHHWE OCHOBHOTO MaTepHuaja IMpOrpamMMBl,
JOITYCKAIOTCsl IPYObIe OLIMOKH B U3JI0KCHUH, HE MOXKET IIPUMEHSATh 3HAHHS
JUIS pEIICHHsT CHUTYal[MOHHOTO 3aJ[aHusi, OTCYTCTBYET apryMEHTAllMs
W3JI0XKCHHOM TOYKHU 3PEHHUs], HET COOCTBEHHOM IO3HIIUH.

MakcumanbHas cymma 6aimioB 3a BeinosHeHue C3: 25 6amios (5 C3 mo 5 6aioB)

Tembl nox1210B
MapkeTHHIroBble KOMMYHHUKAIIMU PU IPOABUKEHUN HOBOT'O ITPOYKTA
Ocnosuble yepThl UMK 1 npenmyiiiecTBa UCMOJIb30BAHUS
Henocrarku UMK. MHeHre NpOTUBHUKOB KOHLIETILIUY.
[Tpocras KOMMyHHKAIIMOHHASI MOJIENb (MEKIMYHOCTHAS KOMMYHHUKALIHS)
ba3oBast koMMyHUKallMOHHAsI MOJIEIb (MaccoBasi KOMMYHHKALIMS)
Mogenb 1ByXCTyleHUaTOM KOMMYHUKALUU
Teopuu u ocHoBHBIE MOJETM UMK
[Tpo6nems! opranuzanuu UMK BHyTpu komnanuu. BapuaHTsl opranuszanus
OcHoBHbIE KOHTaKTHbIE ayauTopuu B UMK
0. UHCTpyMEHTHI BHYTPEHHMX KOMMYHUKALIUH.
11. Bzaumocss3s Marketing mix 1 UMK
12. CocraBisromuye KOMIIEKCa MapKETUHTa YCIIyT
13. Uepapxus mnanupoBanus crparerun UMK
14. Dransl nIaHUPOBAHUS UHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHUKAIUHA
15. OcHOBHBIE HHCTPYMEHTBI HHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHHMKAIUI
16. Ilepeuncnure OCHOBHBIE 3TaMbl IIaHUpoBaHuUsA cTpaTeruun UMK
17. NUuctpymentsl UMK: peknama, ctumynupoBanue cobita, PR
18. Unctpymentst UMK: npsimoii MmapkeTunr (direct marketing), TU4HbIE IPOIAKH, SPMAPKU
Y BBICTaBKH
19. Unctpymentsl UMK: UnTepHeT, CHOHCOPCTBO, (PUPMEHHBIH CTHIIB
20. Uuactpymentsl UMK: ymakoBka, pekiiama B MECTax MpOJaKk U MEpUCHTal3UHT
21. Nucrpymentsl UMK: Product Placement, Word-of-mouth advertising
22. Uuctpymentsl UMK: Event —MapkeTHHT, CIIOHCOPCTBO
23. Unctpymentsl UMK: HOBBIE Mena
24. Hecrangaptabie nHCTpyMeHTHI UMK
25. Ucnonb3oBanue CRM- mporpaMMbl B KOMMYHUKAIIMOHHON AEATEIbHOCTH PEATPHUATHS.

BoOoo~Nor~wWNE

Kpurepun onenuBanus:

OOyuaromumiicss mojgydaeT 3a JOKJIaJ MAaKCUMajJbHO 5 OaJIoB TpHU COOJIIOJICHUH
CJIEAYIOUIMX TPEeOOBAHMIMA:

- [IOCTaBJIeHa IpobJieMa ucciieJoBaHus, 000CHOBaHA ee akTyajabHOCTh (1 6an);

- CeNaH KpaTKUM aHAINU3 Pa3IMYHbIX TOYEK 3PEHHUsS Ha paccMaTpuBaeMyro npobiemy (1
Oamn);

- ClIeNaHbl BBIBOJIBI 110 HcclieayeMoid ipobuieme (1 6an);

- 0003HaueHa aBTopcKas mosuius (1 6amn);

- UCMIOJIb30BaHO HE MEHEE IMATH JIUTEPATYPHBIX HCTOYHUKOB, COOJIIO/IEHBI TPEOOBAHUS K
odopmienuto padbotsr (1 6amm).

3a HecoOMI0IcHNE YKa3aHHBIX TPEOOBaHMI HTOrOBasi CyMMa 0ajioB CHUYKaeTcst Ha 1 6arn

M0 KaKJIOMY MYHKTY.
MakcumanbHasi cymma 0ajiioB 3a JOKIAAbL: 25 6autoB (5 TOKIaA0B 1Mo 5 6aioB)



3 MeToauuyecKre MaTepuaJibl, onpeje/sioliue Npoueaypbl OeHUBaHUSA
3HaHUM, YMEeHM#, HaBbBIKOB M (WIH) oOObITA /[JesATeJbHOCTH,
XapaKTepHu3yKLUMX 3Tanbl pOPMHUPOBAHUS KOMIIETEHIIUAMN

[Tponierypsl OLIEHWBAHMS BKJIIOYAIOT B CE0Sl TEKYIIMHA KOHTPOJb M IMPOMEKYTOUHYIO
aTTECTALUIO.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH IIPOBOJUTCS C HCIOJIB30BAHUEM OLEHOYHBIX
CPEICTB, NPEACTABICHHBIX B II. 2 JIAHHOTO MNPUJIOKEHMs. Pe3ynpTaThl TEKyHIEro KOHTPOJISA
JIOBOJATCS 10 CBEJCHUSA CTYACHTOB JI0 IIPOMEXYTOYHOHN aTTECTALUH.

IIpomexyTouHas aTTecTanus MIPoBOAUTCS B (hopMe IK3aMEHa.

OK3aMeH NPOBOJUTCS MO PACHUCAHUIO NPOMEXKYTOUYHOM aTTECTAllUM B YCTHOM BHJE.
KonnuecTBo BONpocoB B AK3aMEHAIIMOHHOM 3aJaHuu — 3. Pe3ynbpTaThl aTTecTaliii 3aHOCSTCS B
BEJJOMOCTb U 3a4YETHYIO KHWXKKY CTyJAeHTa. CTyneHTbl, HE NIpPOLIEAUINE ITPOMEKYTOUH YIO
aTTecTalrio Mo rpaduKy Ceccuu, JOJKHBI JUKBUIUPOBATH 33J0KEHHOCTh B YCTAHOBJIEHHOM
HOPsIIKE.



IIpunoxenue 2

METOINYECKHUE YKA3AHUA 11O OCBOEHUIO JUCIHUIIJIMHBI

VY4eOHBIM IJIaHOM ITPELYCMOTPEHBI CIIEAYIOIINE BUbI 3aHITUMN:

- JIEKLIWH;

- IPAaKTUYECKUE 3aHATHSL.

B xoz€ NeKIIMOHHBIX 3aHATHN PaCCMaTPUBAIOTCS TEOPETUYECKUE OCHOBBI U COBPEMEHHBIE

METOJbI ~ WHTETPUPOBAHHBIX  MAPKETHHTOBBIX  KOMMYHUKAIIMA TP BBIIOJIHEHUU
npodeccCHoHaANbHBIX (PYHKIIMI B 00JIACTH PEKIIaMBbl U CBsI3€H C OOIIECTBEHHOCTHIO B COOTBETCTBUU
C TeMaMHu, MPEJICTaBICHHBIMU B paboYeil mporpaMMe NUCHUTUINHBI, TAI0TCS PEKOMEHIANH IS
CaMOCTOSITEIIbHOW Pa0OTHI U TIOATOTOBKE K MPAKTUYECKUM 3aHITHSIM.

B Xxome mpakTUYecKuX 3aHATHH yrIIyOJSIFOTCS M 3aKPeIUISIOTCS 3HAHHS CTYACHTOB II0
Py PAcCMOTPEHHBIX Ha JICKIMSIX BOIPOCOB, Pa3BUBAIOTCS HABBIKH Pa3paOOTKU CTpATETHH
WHTETPUPOBAHHBIX KOMMYHHUKAIIMI B 00J1aCTH PEKJIaMbl U CBSI3€H C 00IIECTBEHHOCTBIO.

[Tpu mOArOTOBKE K MPAKTUYECKUM 3aHSATHAM KaXKAbIH CTYIEHT JOJDKEH:

— MU3YYHUTh PEKOMEH/IOBAHHYIO YUE€OHYIO JINTEPATYPY;

— W3YYUTh KOHCIEKTHI JICKIINH;

— [OATOTOBUTBL OTBETHI HAa BCC BOIIPOCHI 110 HsyqaeMoﬁ TEME.

[To cormacoBaHuio ¢ MpenojaBaTelieM CTYJSHT MOXET IOJArOTOBHUTH JOKIIAJA IO
MNPEAJIOKCHHBIM TCMaM. B mponecce NMOAroToOBKM K MPAKTUYCCKHUM 3aHATHAM CTYACHTBI MOI'YT
BOCIIOJIb30BaThCSl KOHCYJIBTAIMSAMH MPENOAaBaTeNs.

BOHpOCI)I, HC paCCMOTPCHHBLIC Ha JICKOUAX W IMPAKTHYCCKUX 3aHATUAX, JOJIKHBI OBITE
U3y4YCHBI CTYJCHTAMH B XOJ€ CaMOCTOSTENbHONW paboThl. KOHTpOIb caMOCTOSTENbHOM paboThI
CTYACHTOB HaJ Yy4eOHOH MporpamMMoi Kypca OCYIIECTBIIIETCS B XOJ€ 3aHATHH METOJIOM
OIlpoca M TIOCPEICTBOM TECTUPOBAaHUSA. B Xome caMOCTOSTENbHOM pabOThl KaXIbI CTYIEHT
o0s13aH IpoYnuTaTb OCHOBHYHO W II0 BO3MOXHOCTU OOMNOJHHUTCIBHYIO JIMTCPATypy IO
U3y4aeMoOd TeMe, JONOJHUTh KOHCIEKTHI JEKIHWH HEIOCTAIOMIMM MAaTepHajoM, BBINMHCKAMH
N3 PCKOMCHAOBAHHBIX MCPBOUCTOYHHKOB. BI)I)IGJ'II/ITI) HCIIOHATHBIC TCPMUWHBI, HaiTH WX
3HaYeHHE B SHIMKIIONEINYECKUX CIOBapSX.

JInsi MOATOTOBKM K 3aHATHUSAM, TEKYIIEMY KOHTPOJIIO M IPOMEXYTOYHOW aTTeCTAlluU
CTYAGHTBl ~ MOTYT  BOCIOJIb30BaThbCsi DBJEKTPOHHO-OMOIMOTEUHBIMU CHCTEMaMHU. Takxke
oOydaromuecss MOTYT B34Thb Ha JOM HEOOXOAMMYIO JIUTEeparypy Ha  abOHEMEeHTe
YHHBepCHTeTCKOﬁ OHMOJIMOTEKH WIIM BOCIIOJIB30BATHLCS YNTAIBHBEIMH 3a71aMU.



