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1. HEJIX OCBOEHUA JUCHUTIINHBI

1.1|Lenu u3ydeHus JUCUUILIMHBL:0CBOCHUE 00yUYaIOIUMHCS CTPATETHX U TAKTUKH YIIPaBJICHHS MPOAaKaMy Ha Pa3JIMUHBIX dTarax
3aKITI0YEHHSI TOPTOBO CIENKH C y4eTOM MapKeTHHIOBOTO MOAX0/a, a Takke (GOPMUPOBAHHE CUCTEMBI 3HAHUI U yMEHHUH B 0o01acTu
0OIIeHUs C TIOKYIATEJISIMU.

2. TPEBOBAHUSA K PE3YJbTATAM OCBOEHUS JTUCITUIIJINHBI

MK-1:CnocodeH ¢popMHPOBATH U OCYIIECTBJIATH MAPKETHHIOBbIE MPOrPaMMBbI € HCI0JIb30BAHMEM HHCTPYMEHTOB KOMILIEKCA
MapKeTHHIa

B pe3yjabTaTe 0CBOCHUS TUCHUITIHHBI oﬁyqamumiicsn JOJIZKCH

3HaTh:

LUK IPOJIaXK TOBAPHOM MPOAYKIIMU; METOJIBI U IPHEMBI, 00ECIICUNBAIOIIUE YIIPaBICHHE MPO1aKaMHt Ha Pa3IMUHBIX CTaIUSAX 3aKITIOUCHHS
TOPrOBOM CIEJIKH; IIOBEEHUYECKUE aCIEKThl KOMMYHHUKAIMU C KIIMEHTAaMH B IIPOLIECCE MPOIaXKH; OAXO0Ibl K OpraHU3aliy, INIAHUPOBAHUIO U
KOHTPOJIIO JIEATEILHOCTH COBITOBOM KOMAaH/IbI (COOTHECEHO ¢ nHauKaropom ITK-1.1)

YMeThb:

YCTaHABIIUBATH U MPOBOJIUTH aHAIHM3 MOTHBOB KJIMEHTa;  A(G(PEKTHBHO CTPOUTH MPOIECC KOMMYHHKAIMH C KJIMEHTOM Ha Pa3UYHbIX dTanax
3aKJTIOYEHHSI TOPTOBOM CIENKH; OCYIECTBIITh OPTAHNU3AIINIO, TUIAHKPOBAHUE H KOHTPOJIb AEATEIBHOCTH COBITOBOM KOMaH/IbI (COOTHECEHO C
uHaukaropom ITK-1.2)

Baagers:

HaBBIKAMH [PUMCHCHUS] MAPKETHHIOBBIX TEXHOJIOTHH YIIPABJICHHUS IIPOJKaMH Ha Pa3IMYHBIX CTAMAX 3aKIIOUYCHHUS TOPrOBOH CHCIIKH;
HaBBIKAMHU OPraHU3aLMH ITIAHUPOBAHMS U KOHTPOJISI pPaGOTHI OTAEIOB IPOJaX.
(cootHeceHo ¢ nuauKkaTopoMm I1K-1.3)

3. CTPYKTYPA U COJAEP)KAHUE JTUCHUIIJINHbBI

Kox HanmeHoBaHue pa3/ie10B H TeM /BHJ 3aHATHSA/ Cemectp / | Hacos Komneren- JlutepaTtypa
|_3aHsATHS Kvpc LK

Pazgen 1. "TIpoaaxu B cucTeMe MapKeTHHIa: CyIIHOCTh U
OpraHu3anus B3auMo/JelicTBHS ¢ moKynarteasiMu''.

11 Tema 1.1 «KoHnenTyansHbIe OCHOBBI IPOJAXK: 1 4 TIK-1 JI1.4 J11.3 JI1.2
MapKETHHIOBBIH acleKT» JI1.1J12.6 JI2.1 JI2.5
DKOHOMHUYECKas CYIHOCTh U COJEpKaHKE MPOJaK B CUCTEME J2.4J12.3 J12.2

MapkeTuHra. Bunpl, dopMsel u TuIsl npoaax. CTpykrypa u
coJiepKaHue ATAIoB [Ipoliecca NPOAaK TOBAPHOH IPOAYKLIUY.
OCHOBHBIE THUIIBI CIEIUATUCTOB 0 IPOAAXKAM, YPOBEHb UX
npodeccroHanmnima. CTHIN MOKYMOK | Tpojax. THIrs!
TEXHOJIOTHH U CTpaTeruil mpoAax B CUCTEME MapKETHHIa.

/JTex/

1.2 Tewma 1.1 «KonnenTyansHbIE OCHOBBI TTPOJAXK: 1 4 T1IK-1 JI1.4 J11.3 JI1.2
MapKETHHIOBBIHA aCIIEKT. JI1.1J12.6 JI2.1 JI12.5
DKOHOMHUYECKas CYITHOCTh U COJEpKAHKE IMPOJIAK B CUCTEME J12.4J12.3 J12.2

MapkeTuHra. Buzpl, dopMsel u TuIsl npoaax. CTpykrypa u
coJiepKaHue ATAIoB [Ipoliecca NPOAaK TOBAPHOH IPOLYKLIUY.
OCHOBHBIE TUIIBI CIIELUATUCTOB 110 NPOJAXKaM, YPOBEHb UX
npodeccuonanusma. CTHUIM HOKYIOK U IPOJaxK. THUIIbL
TEXHOJIOTHH U cTpaTeruil mpoaax B CUCTEME MapPKETHHTa.

Mp/

1.3 Tema 1.1 «KoHuenryanbHble OCHOBBI TPOAAXK: 1 12 IK-1 JI1.4J11.3 J11.2
MapKETHHTOBBIN acTIeKT». JIT.1J12.6 JI2.1 JI2.5
CTpyKTypa H collepXaHue 3TaroB Ipolecca IpoJax J2.4J12.3 J12.2

TOBapHOU npoayKuuH. OCOOEHHOCTH MPOAAX Ha
IIPOMBIIIJIEHHOM ¥ PO3HUYHOM pbIHKaX. CyIIHOCTb, 384 U
KOMMYHHUKATHBHBIE OCOOCHHOCTH JIMYHOHN MTPOJAKH.
[IpodeccuonanpHble KauecTBa mpoaaBia. MeToasl
BO3JICHCTBUS HA MOKYIATEs.

/Cp/




1.4

Tema 1.2 «[IcHXOTEXHOIOTHH POLECCa MIPOIAX).

Ba3oBble XapaKTepUCTUKK JIMYHOCTH MOKyNaTesst. THITbI
HOKYIIaTeNeil B 3aBUCUMOCTHY OT OCOOCHHOCTEH BOCHIPHSTHS,
xapakrepa, TemrepaMmenTa. [10X0bl K ONpeaeICHUIO
MICUXOJIOTMYECKUX THIIOB TIOBEICHHUS KIIMEHTOB U OPraHn3aIust
B3aMMOJICHCTBUS C IOKYIIATEIAMU ¢ YUETOM UX
[ICUXOJIOTMYECKUX OCOOEHHOCTEM.

/JIex/

[K-1

JI1.4J11.3J11.2
JI1.1J12.6 J12.1 J12.5
J12.4J12.3J12.2

1.5

Tema 1.2 «I[IcCHXOTEXHOIOTUH MPOLEcca IPOIAXKY.

Ba3oBble XapakTepUCTUKH JIMYHOCTH NOKymatesis. TUIbl
HOKYyIaTeseil B 3aBUCHMOCTH OT 0COGEHHOCTE! BOCTIPUSTHS,
Xapakrepa, TeMrepaMenTa. [10X0/Ibl K Ope/IeIeHHIO
HCHXOJIOTMYECKUX THIIOB ITOBEICHMSI KIIMEHTOB U OpraHu3aiust
B3aUMOJIEHCTBHS C OKYIATEISIME C YY4ETOM HX
HICHXOJIOTHYECKHX 0COGEHHOCTEH.

Mp/

[K-1

J1.4J11.3J11.2
JI1.1J12.6 J12.1 J12.5
J12.4J12.3J12.2

1.6

Tema 1.2 «IIcux0oTeXHOIOTUM IpoLECCa IPOJIANKY.

OCHOBHBIE [ICUXO0JIOTUYECKUE CPEICTBA U IPUEMBI
y6exaenus. [Icuxonornueckas KyabTypa A€IOBOTO Pa3roBopa
U €€ BIMsHHE Ha NIPOLECC YIPaBICHHs NPOAAKAMH.
MNuctpymentst HJIIT Ha pa3snuyHBIX 3Tanax npoaax.

/Cp/

12

[K-1

J1.4J11.3J11.2
JI1.1J12.6 J12.1 J12.5
J12.4712.3J12.2

Pazgen 2. "Opranu3anuoHHO-MeTOAMYECKHE o0ecnedeHue
ynpaJieHHsl IPoJaKaMi B KOMIaHuu'".

2.1

Tema 2.1 «YnpasieHue NpoAakaMu: CYIIHOCTb U
OpraHU3alKsD.

IIpouecc ynpasieHus npojaxxaMy B CHCTEME MapKETHHTA.
CyOBeKTHI 1 00BEKTHI YIIPABICHAS IPOTAK TOBAPHOH
npoaykuuu. llenu u IpuHIUIBI OpraHu3aly IPOJaXK.
Mertos! onpeenaeHHs YUCICHHOCTH TOPrOBOTO IIEpCOHaa
KOMITaHUH. MoTuBaus Kak (yHKLUS yIIpaBIeHUs
IpOJaxKaMu.

/JTex/

[K-1

J11.4J11.3J11.2
JI1.1J12.6 J12.1 J12.5
J12.4712.3J12.2

2.2

Tema 2.1 «YnpasieHue npofaxaMu: CyIHOCTb U
OpTaHM3AIHSD).

TIpouecc ynpaieHus NpoJaKaMH B CHCTEME MapKETHHI .
CyOBbeKTHl 1 00BEKTHI YIIPaBIECHUS IIPOIaXK TOBAPHOUH
npoaykuuy. Lenu v mpuHIUIBI OpraHu3aliy IPOJAXK.
Mertop!l onpeneneH s YUCICHHOCTH TOPTOBOTO MepCoHaa
KoMmaHuuc ucnons3oBanrem Microsoft Office.Moruarus
Kak (yHKIHUS yIpaBIeHHs TPOIaKaMH.

Mp/

[K-1

JI1.4J11.3 JI1.2
JI1.1J12.6 J12.1 J12.5
J12.4 J12.3 J12.2

2.3

Tema 2.1 «YmpaBneHue npogakaMu: CyIIHOCTb U
OpTaHU3aLHDY.

HasnaueHme 1 XapaKTEePUCTHUKH KBOT IIPOJAXKH.
DOKoHOMMYECKast CYITHOCTD H METO/IbI TNIAHIPOBAHHS MPOTAXK.
CyObeKTUBHBIC U OOBEKTUBHBIE METObI IPOTHO3UPOBAHUS
npojax. bromxer nponax, ero oLeHKa U paclpeeacHue.
BayTpeHHUi 1 BHENIIHUIT KOHTPOJb pojax. PaspadoTka
CHCTEM OILIAThl TPYZAA U HOOLIPEHUs TOPTOBOIO NIEPCOHANA.
/Cp/

12

IK-1

JI1.4J11.3J11.2
JI1.1J12.6 JI2.1 JI2.5
J12.4J12.3J12.2




2.4

Tema 2.2 «YCTaHOBICHUE KOHTAKTa U BBISBICHUE
MOTPEOHOCTEH KIIMEHTAY.

Cranuu yCTaHOBIICHHSI KOHTAKTa C MoKymnatesieM. [IpaBuia u
(hakTOphI, CIOCOOCTBYIOIINE YCTAHOBICHUIO KOHTAKTA C
KJIMEHTOM. PoJib HeBepOalbHBIX KaHAJIOB B IIpolecce
ynpagieHus npoaaxamu. Crierduka BepOaaIbHOro 00ICHUS
B paboTe mpoaaBLa-KoHCynbTanTa. OO NCUX0I0rnYeCKUi
MeXaHu3M (OPMUPOBAHHS ATTPAKIUH B IPOLECCE TPOTANKH.
Juarsnoctuka notpedHocrel kinenta. OCHOBHBIE THITBI
BOIIPOCOB JIJIsl TMATHOCTHKYU M BBISIBJICHUS TOTpEeOHOCTEH
KJIMeHTa. TexHHKa HOCTaHOBKH BonpocoB — Meto 1 «CITHH».
TeXHUKH aKTHBHOTO CITyLIaHUsL.

Mp/

[K-1

JI1.4J11.3J11.2
JI1.1J12.6 J12.1 J12.5
J12.4J12.3J12.2

2.5

Tema 2.2 «YCTaHOBICHHE KOHTAKTa U BBISBICHHE
MOTPEOHOCTEH KIIMEHTAY.

Ponb HeBepOabHBIX KaHAJIOB B MPOIIECCE YIIPABICHUS
npoaaxamu. Crierudurka BepOarbHOTO 00IIeHUS B paboTe
poJaBla-KOHCYNbTanTa. OO ICUXOIOTHIECKUI
MexaHu3M (HOPMHUPOBAHHMS aTTPAKIUH B IPOLECCE MIPOJAXKH.
/Cp/

12

[K-1

J1.4J11.3J11.2
JI1.1J12.6 J12.1 J12.5
J12.4J12.3J12.2

2.6

Tema 2.3 «Topropas npe3eHTalus U CTpaTeruu padboThI C
BO3PKEHUSIMHU KITHEHTa).

CTpyKTypa U CoAepKaHUe NPe3eHTallul TOBapoB (YCIyT).
D¢ dekTUBHBIE METOIBI OPTaHU3AIMU U TIPOBEICHIUS
Ipe3eHTaluH TOBApOB (yciIyr). YIIpaBieHHe IIPOLECCOM
MPOJaXXH P paboTe C TPYIIION IENOBBIX TAPTHEPOB.
AprymeHranus u yoexxaenue kimenra. Kinaccupukarys
BO3paKEHUH KIMEeHTa. MeTonbI paboThI C BO3PAKEHISIMHI
KJIMCHTA.

Mp/

[K-1

J11.4J11.3J11.2
JI1.1J12.6 JI12.1 J12.5
J12.4712.3 J12.2

2.7

Tema 2.3 «ToproBas npe3eHTALHs U CTPATETHH PabOTHI C
BO3PKEHUSIMHU KITHEHTa).

CTpyKTypa u coJiepKaHHe NPe3eHTAIMH TOBApOB (YCIIyT).
D¢ dekTUBHBIE METOIBI OPTaHU3AIMU H TIPOBEICHUS
Mpe3eHTalnu TOBapoB (yciyr). YipasieHHE POLECCOM
MPOJaXH P paboTe C TPYIITON IENOBBIX MAPTHEPOB.
AprymeHTaiys u yoexaenue ximenta. Knaccudukarms
BO3paKeHUH KineHTa. MeToabl paboThl ¢ BO3paKEHUIMH
kiueHTa. /Cp/

12

[K-1

J11.4J11.3 J11.2
JI1.1J12.6 JI12.1 J12.5
J12.4712.3J12.2

2.8

Tema 2.4 «Pabota ¢ npobIeMHBIMU KIHEHTaMU B IIpoIecce
TPOIAXKY.

Amnaromust KOHQUIUKTA, GopMbI U BUABI KOHGIUKTOB. THIIBI
KOH(IUKTHBIX TnaHOCTel. HeaddekTrBHbBIC preMbl
pearupoBaHus Ha KPUTUKY. DPPEKTHBHBIE IPUEMBI
pearupoBaHus Ha KpUTHKY. CIIOCOOBI B3aMMOECTBHS C
npoOsieMHbIME KinreHTaMu. [11kana arpecCUBHOCTH KJIMEHTOB.
[premsl CHATHS HEPBHO- SMOIHOHABHOTO HAMPSIKEHHS.
Mp/

[K-1

JI1.4J11.3 JI1.2
JI1.1J12.6 JI2.1 J12.5
J12.4 J12.3 J12.2

2.9

Tema 2.4 «Pabota ¢ npobIeMHBIMU KIHEHTaMH B IIpoliecce
HPOIAX.

BsaumozeiicTBre MpoaaBLOB U NOKyMAaTeseil B KOHPIUKTHBIX
curyanuax. D(GheKTHBHBIE IIPUEMBI pearnpOBaHUs Ha
kputuky. llIkana arpeccuBHOCTH KIMEHTOB. [IpreMsl cHATHS
HEpBHO-IMOLHOHAIBHOTO HAIIPSHKCHUS.

/Cp/

10

IK-1

JI1.4J11.3 J11.2
JI1.1J12.6 JI2.1 J12.5
J12.4 J12.3 J12.2

2.10

Tema 2.5 «lleHoBbIE IEPETOBOPHI U 3aBEPILICHHUE MTPOITAKUY.
Tumbl HenpohecCHOHATBHON paboThl B IEHOBBIX
neperoBopax. [IpaBuna 3¢ PpekTHBHOrO 00CYKICHHUS IICHBI.
IIpuembr 000CHOBaHHS LIEHBI. METOIBI M IPUEMBI 3aBEPILICHUS
IpoJax.

Mp/

IK-1

JI1.4J11.3 J11.2
JI1.1J12.6 JI2.1 J12.5
J12.4 J12.3 J12.2




2.11 Tema 2.5 «lleHOBbIE IEPErOBOPLI U 3aBEPIICHUE IIPOJAKI. 1 6 IK-1 JI1.4J11.3J11.2
Tumnel HenpodeccroHanbHOI PaboThI B IICHOBBIX JI.1J12.6 J12.1 JI2.5
neperoBopax. I[IpaBuna 3 pekTuBHOr0 00CYKICHHUS LIEHBI. J12.4J12.3 J12.2
[Tpuems! o6ocHOBaHUS IIeHBl. MeTOIbI U IPUEMBI 3aBEPLICHHS
npoaax. /Cp/

2.12 [3auért/ 1 0 IK-1 JI1.4J11.3J11.2

J1.1J12.6 J12.1 J12.5
J12.4712.3J12.2

4. ®OHJ OHEHOYHBIX CPEJICTB

CtpykTypa u cojepkanue (oHIa OLEHOYHBIX CPEACTB YIS MIPOBEICHNUS TEKYIIeH 1 IPOMEKYTOYHOH aTTeCTalliy PEACTABIICHBI B
IMpunoxenuu 1 x paGouell mporpaMMe JUCHUIIIMHBL.

5. YYHEBHO-METOJMYECKOE 1 TH®OPMAIIMOHHOE OBECIHEYEHUE JUCHUIIINHBI

5.1. OcHoBHas1 JUTEpaTYypa

ABTOpLI, COCTaBUTCIIN

3arnaBue

I/ISJ_'[aTCJ'ILCTBO, roa

Komuu-Bo

Ix066ep, .,
Jlankacrep, JIx.

IIponaxku u ympaBieHHe IpogakaMu: yaeOHoe
nocoOue 1j1s By30B

Mockpa: FOHUTU-JIAHA,
2017

http://www.iprbookshop.
ru/81832.html

HeOFpaHI/I'-IeHHLli/’I JO0CTYII

JUISl 3apErUCTPUPOBAHHBIX
OJIb30BaTENICH

J1.2

Konpgpamos, B. M.,
Topdunkens, B. 5.

YnpasieHue npogaxkamu: yaeOHoe mocodue s
CTYJICHTOB BY30B, 00YJaIOLIHXCS 11O CIEIHATBHOCTIM
«mapketuar» (080111), «<kommepuus (ToproBoe
neno)» (080301)

Mockpa: FOHUTH-JTAHA,
2017

http://www.iprbookshop.
ru/81577.html

HeOFpaHI/I'-IeHHLli/’I JOCTYII

JUISl 3apErUCTPUPOBAHHBIX
OJIb30BaTENICH

J1.3

Jlyxuu P.

anaBﬂeHI/Ie InpoagaxxaMu: NPaKTHICCKOE rnocooue

MockBa: AnbIHa
IMabnumep, 2016

https://biblioclub.ru/inde
x.php?
page=book&id=279013
HeOFpaHI/I'-IeHHHi/’I JO0CTYII
JUIS 3aPETrUCTPUPOBAHHBIX
MOJTh30BATENEH

JI1.4

TonmoBa A. T.

YnpasieHue npoaakamMu: yIeOHHK

Mocksa: Jlamkos u Ko, 2013

http://biblioclub.ru/index.
php?
page=book&id=253811
HEOTpaHUYEHHBIN JOCTYTI
JUIA 3apErUCTPUPOBAHHBIX
MOJTh30BATENEH

5.2. JlonoiHATEIbHAS JIUTEPaTypa

ABTOpBI, COCTaBUTEIH

3arnaBue

H3narenscTBO, rOJ

Komnua-Bo

J12.1

Hpémosna, 0. T".,
byxoga, A. A.

VYmpasnenue npogaxxamu. [IpakTuueckue cutyauuu
JUIS aHaIn3a: y4eOHoe MocoOue i CTY/ICHTOB
HanpasJieHus moaAroToBk 38.04.02. «MeHEeIHKMEHT»

Mocksa: Hayunblii
KOHCYnbTaHT, 2018

http://www.iprbookshop.
ru/80801.html

HEOTPaHUYEHHBINA AOCTYT

JUTSL 3apErUCTPUPOBAHHBIX
MOJIb30BaTeleh

J12.2

MenemxkmeHT u busHec- A IMUHUCTPUPOBAHUE:
KypHaI

Mocksa: Akaznemus
MEHeIXMEeHTa U Ou3Hec-
aaMuHKcTpUpoBanus, 2020

https://biblioclub.ru/inde
x.php?
page=book&id=600685
HGOFp&HH'—[CHHbIﬁ JIOCTyl'l
JUT 3apETUCTPUPOBAHHBIX
MOJIb30BaTeleh

J12.3

Jlyknu, P. M.

VYnpasneHue npoaaxkamMmu

MockBa: AnbnuHa
[Mabmumep, 2020

http://www.iprbookshop.
ru/96863.html

HeOFpaHH‘{CHHLIﬁ JAOCTYII

JUT 3apETUCTPUPOBAHHBIX
MOJIb30BaTeNeH




ABTOpLI, COCTaBUTCIIN 3armaBue H3HaTeJ'H>CTBO, rog Konnu-so

JI2.4 |Hopka, 1. DkcneprtHbie npoaaxu: HoBeie MeTosl yoexaenuss |Mockpa: AJlbIIMHA http://www.iprbookshop.
NOKymaresei [Ta6numntep, 2019 ru/82792 html

HEOTpaHUYEHHBIN JOCTYII
TS 3aPETHCTPUPOBAHHBIX

ToJIb30BaTeNei

JI2.5 |CwmupHosa, U. 10. Vnpasienue npoaaxkamu: Meroguueckoe mocodoue  |Cumdepormnons: http://www.iprbookshop.
(xype mekipii) VHUBEPCHTET SKOHOMHUKH H ru/86421.html

yrpasienns, 2018 HEOTPaHMYEHHBIN TOCTYII

JUTS 3apETUCTPUPOBAHHBIX
oJib30BaTeNei

JI2.6 |Hcaes A. A. TIpomaxu u smoruu: MOHOTpadus Mocksa, bepaun: Iupekt- https://biblioclub.ru/inde

Menmua, 2017 x.php?

page=book&id=480163
HeOFpaHI/I‘{eHHHﬁ JO0CTYII
JUI 3apETUCTPUPOBAHHBIX
MOJIb30BaTENeH

5.3 IIpodeccuonanbuble 6a3bl JAHHBIX U MH(POPMANIMOHHBIE CIIPABOYHbIE CHCTEMBI

Basb1 nannbix EBponetickoro obmecta mapkerunra (World Association of Opinion and Marketing Research Professionals) www.esomar.org

Koncynprant+

IF'APAHT

5.4. IlepeyeHs MPOrpaMMHOro odecreveHust

Microsoft Office

5.5. YueOHO-MeTOANYECKHE MATEPUAJIBI JIsl CTYJIEHTOB € OTPAHMYEHHBIMU BO3MOKHOCTAMH 3/10POBbS

IIprr HEOOXOAMMOCTH IO 3asABICHHI0 OOYYAOIIETOCSI ¢ OTPAHHYCHHBIMH BO3MOXKHOCTSIMU 3I0POBbS y4eOHO-METOAMYCCKHE MaTepHAIIbI
MPEIOCTABISIIOTCS B JOpMax, aalTHPOBAHHBIX K OTPAHUYEHHSM 3I0POBbSI U BOCTIPUATHS HHGOpMAIUH. J[Jis JIUII ¢ HApyNISHUSMU 3PSHUsL: B
¢bopme aynanodaiina; B eyaTHOH popMe yBeIMYSHHBIM HIpUGTOM. JIJIs UL ¢ HAPYIIECHUSIMU cyXa: B (hOpMe BIIEKTPOHHOTO JOKYMEHTA; B
neyatHo# dopme. st U] ¢ HAPYIICHUSIMA OTIOPHO-IBUTATENHHOTO ammnapara: B GopMe 3JeKTPOHHOTO JOKYMEHTa; B IEUYaTHOH GopMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCITUITJIMHBI (MOY JIST)

IMomemeHNs TS TPOBEICHHUS BCEX BHIOB PAabOT, MPEIyCMOTPEHHBIX yIeOHBIM IIIAHOM, YKOMILIEKTOBAHBI HEOOXOIUMOH
CHELHATN3UPOBAHHON y4eOHON MeOeNbIo U TEXHUUECKUMU CPeACTBaMH 00ydeHus. [ npoBeIeHNs TIEKIIUOHHBIX 3aHATUI UCTIONb3YeTCs
JIEMOHCTPAIIOHHOE 000pYIOBaHHE.

7. METOAUYECKHUE YKA3ZAHUWSA JJIS1 OBYYAIOIIIUXCS IO OCBOEHUIO JUCHHUTIIIMHBI (MOY JIST)

Meroaudeckue ykazaHUs 110 OCBOSHHIO NUCLUILIMHBI IpescTaBiieHsl B [Ipunoskenun 2 k paboueil nporpaMme AUCLUIIHHBL




1 Onucanue nokasareJieii u KPUTEPHUEB OLICHUBaAHUSA KOMHeTeHHHﬁ Ha pa3/iMIHbIX ITalax

®OH/J OONEHOYHbLIX CPEACTB

uX (POPMUPOBAHUS, ONTUCAHKE IIKAJI OLIEHUBAHUS

IIpunoxenue 1

3VH, cocrasisolye
KOMIIETECHIINIO

IToka3aTenu onleHUBaHUSA

Kpurepuu orienuBanus

Cpencrsa
OIICHUBAHUS

[IK-1: crtoco6en (popMHupoBaTH M OCYIIECTBIATH MAPKETHHTOBBIE TPOIPAMMBI C HCITOJIb30BaHUEM

HWHCTPYMCHTOB KOMIUIEKCAa MapKETHHIa

3Hanus
3HaTh

LUK TPOJaX TOBapHOU
MPOIYKIUU;
MIPUEMBI,

METOAbl H

o0ecIrieunBarone
yIpaBieHHE TMPOIAKAMH
Ha pa3IMYHBIX CTaIAHAX

pabotaeT c yueOHOI,
y49e0HO-METOAMIECKOI "
Hay4HOH JINTEPATYPOH,
cobupaer TaHHEIE,
HEO0XOIUMbIe Ui
JIEMOHCTpALlMM  3HAHUK O
CYUIHOCTH U  COJEpKaHUH
IPOJaX B cucTeMe
MapKeTUHra, CTPYKType |

COACPKaHUHU ITAIIOB IIPOLECCa

MOJIHOTa HW COACPIKATCILHOCTDH

OTBCTA, YMEHHUE IIPpUBOANTH
OpuMCEpbl; YMCHUC OTCTAUBATH
CBOIO IMO3HUIIHNIO, YMEHUE

MOJIb30BaThCSA JIOMOJIHHUTEIBHOMN
JINTEPATYpPOU MpPU MOATOTOBKE K
3aHATHUM; COOTBETCTBHE
MpPEJCTaBICHHON B  OTBETax
rH(pOpMaIuu MaTepuanam

JICKIMH U Y4eOHOH JTUTEpaTypsl,

B — Bompocsl
K 3a4eTy|

(1-60)

o -
(BoTIpOCHI
1-30) (pa3zen
1); (Bompocsl
1-40) (pa3zmen
2);

0IpoC¢

3aKJIIOYEHUS]  TOPrOBOM N
IPOJaX TOBAapHOH | cBeZCHUM u3
cuenkn;  mosexenueckue | TPON P a T — TecThl
NPOIYKIMH; TEXHOJIOTHAX U | HHPOPMAIMOHHBIX ecypcoB
aCIEKThl KOMMYHHUKALUU POALYKIHH, (opman peeyp (Pazgen 1
CTpaTerusx mpoaax B cucreme | lHTepHer, MPaBUIBHOCTh
C KJIIMEHTaMH B Tpoliecce c BOTIPOCHI
MapKeTHHTa; 00 | HamUCaHusl TecTa; TPaMOTHOE U )
OPOJAXH;, MOAXOABI K p ’ > p 1-20);
OCOOCHHOCTSIX W cIienU(UKe | JOTHUECKH CTPOIHOE U3I0KEHHE
OpraHM3ally, . (Paznen 2
JIEIOBOTO B3aWMOJICHCTBUS C | JOKJIana, aKTUBHOE ydYacTHE B
TUIAHUPOBAHUIO u s BOITPOCEHI
HOKYTIATeIISIMU A3JINYHBIX | 00CYK/ICHHU BOIIPOCOB JIOKJIaaa
KOHTPOJIIO JIeSTeTbHOCTH Y p Y& p A Aa, 1-20)
. THIIOB TIOBE/ICHUS; 00 | apryMeHTHPOBaHHOE BBIPAYKEHHE
COBITOBOM KOMAaH]IbI .
OpraHu3alvy, TUIAHUPOBAHUM | CBOMX MBICTIe B  KadecTBe —
(cooTHeceHO c|©P 1uu, p /1 AOKIIaY
U KOHTpOJE JIESATENBbHOCTH | IOKJIaJuuKa. -
unarkaropom I1K-1.1) TE) a A A (temer 1-80)
COBITOBOM  KOMaHIBl  TIpU
OTBETE Ha YCTHBIH BONPOC
HaIHCaHUN JOKJIazia 17§
TECTOBOT'O 33/IaHMUSI.
YMenus JIEMOHCTPHPYET HaBBIKH | yMEHHE npumensTs (C3
WCIIOJIb30BaHMS TEXHOJIOTHH U | TEOpeTUUeCKUe  3HAHWS  JUISL -CUTYAI[MOHH
Ymers cTpareruit npoJax, | ananmsa CUTYaIlHOHHBIX b€  3aJaHus]
i JICHUS aJlaHui JaTh TPaBWIbHBIC (33aHU
yCTaHaBJINBATh u | OHPeACIC 3al > AC P ¢ (sananne
TICUXOJIOTHYECKHX THUTIOB | BBIBOJIBI, nposiienwue |1,2,3,4)
MPOBOJHTH aHaIN3 3
. | moBenenns KJIMEHTOB, | TBOPYECKUX CIIOCOOHOCTEH mpHu
MOTHBOB KJICHTA,
YCTAHOBJICHUS KOHTaKkTa C | pelieHuH CUTYaIMOHHOTO
3¢ heKTUBHO CTPOUTH
KIJIMEHTOM, NpOBEIEHHS | 3adaHusl.

nponecc KOMMYHHUKAIIUA C
KIIMEHTOM Ha pa3JINYHbIX

JTarax 3aKJII0YCHUS
TOProBoit CHCIKH;
OCYIIIECTBIATh
OpraHu3aluIo,
IJIAHUPOBAHUE i

KOHTPOJIb  ACATCIIBHOCTHU

JIUATHOCTHKH  TOTPEOHOCTEH

KJIHEHTa, HCIIOJIb30BaHHUS
TEXHUK MOCTAaHOBKH
BOINPOCOB, AapryMeHTAIlMd |
yoexaeHHS KIIUEHTA,

opraHu3aniui " MOPOBCACHUA
IMMPE3CHTAllUN TOBapoB

(yciyr), oOOCHOBaHHUS IICHBI,




COBITOBOM KOMaH/Ibl
(cooTHeceHo c

uHarkaropom [1K-1.2)

3aBCPIICHUA mpoaaxu,
OCYIICCTBIICHUA

OopraHu3alnuu, IUIaHUPOBaHUA

U KOHTpOJS JIeSITEIbHOCTH

COBITOBOMT  KOMaHIBI  TPH

petieHun CUTYaIUOHHOTO

3aJIaHHS.
HaBbiku JIEMOHCTPUPYET HaBBIKH | yMEHHE npuMeHsTh [C3

YIpaBICHHUS TEOPETUYECKUE  3HAHUS  JUISl -CHUTYallHOHH
Bnanets B3aWMOOTHOIIICHHSAMHU ¢ | aHanmza CUTYAIlMOHHBIX [pIe  3aJIaHUs
HABEIKAMH  IpHMeHeHps | WSHTAMA  Ha paanquu( 3aJlaHuil, JienaTh MpaBWIbHBIC (3aaHUC
MADKETHHIOBBIX JTamnax 3aKIIOYeHUs] TOPrOBOH | BEIBOIBI; nposiBienue [5,6,7,8)

TEXHOJIOTHH YIIpaBJICHUA

poAaXaMu Ha
Pa3NUYHBIX CTausIX
3aKIIOYEHUs]  TOProBOU
CHIEJIKH; HaBBIKAMH
OpTaHu3aIun
IUTaHUPOBAHUS u
KOHTPOJIA paboThI
OTJEIIOB MPOJIAK.
(cooTHeceHo c

urarkaropom I1K-1.3)

CHGIKM C  Y4eTOM  HX
MICUXOJIOTHYECKIX

0COOEHHOCTEN;

MOTUBUPOBAaHUSI  COBITOBOM
KOMaHIbl H  pa3pelieHus
KOH(QJIUKTOB B  MpoIllecce
OCYILIECTBIICHHUS  TMPOJAXKH,
TUTAHAPOBAHUS moxdopa,
o0y4yeHHsST H  PYKOBOJCTBa

TOPrOBBIM ~ TIEPCOHAJIOM, 4

TaKxe KOHTPOJIS
OpraHM3aI[MOHHBIX PECYPCOB B
pamKax obecrnieueHus
HauOOJBIIEr0 00bEMa MPOIaK
MIPY PENICHUH CUTYAI[MOHHOTO

3aIaHusl.

TBOPUCCKUX CITOCOOHOCTEM npu
peuICHUun CUTYyallTUOHHOT'O

3aIaHusl.

1.2 IIkansl OleHUBAHUS:

Tekymuii KOHTPOJIb YCIEBAEMOCTH W NPOMEKYTOYHAsI aTTECTALls OCYIIECTBIISIETCS B

pamMKax HaKOMUTEIbHON OaTbHO-PEUTHHTOBOM crcTeMbl B 100-0aimpHOM IKaie:

3aueTr

50-100 GamnoB (3a4eT)

0-49 GamioB (He3auer)

2 TunoBbie KOHTPOJIbHbIC 3aJaHUS WM HHbIC MAaTepHAJbl, HCOOXOAMMBbIE IS OLEHKHU
3HAHUM, YMEHUI, HABBIKOB M (WJIH) ONBITA [EATEJbHOCTH, XaAPAKTEPU3YIOIIHMX 3TAMNbI
(popMupoBaHUA KOMIIETEHLUH B IpoLecce 0CBOCHUS 00pa3oBaTe/IbHOM POrPaMMbI

Bonpocsl k 3auery

1. DxoHoMHYECKasi CYIIHOCTb U COJEpKaHUE MPOJIaX B CUCTEME MapKEeTHHTa.
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Bunel, Tumnel 1 OpMBI IpoIaxK.

KoHcynbTanmoHHbIe IPOIAKH U YCIIOBHSI UX pealTU3aIliH.

JIndHbIe POJIAXKH U KOHIETITNS MapKETHUHTA.

CrtpykTypa 1 cofepkaHue 3TaNoB Mpolecca Mpo1aXk TOBAPHON TPOTYKIIHH.

OcHoBHBIE TIPO(PECCHOHATBHO-TUYHOCTHBIE Ka4eCTBA IMPO/IaBIIA.

OCHOBHBIE THITBI CIICIIHATMCTOB I10 MPOJIAKaM, YPOBEHb UX MPO(ecCHOHAIN3MA.

Knaccugukanus nmposaBoB B 3aBUCUMOCTH OT YCTaHOBKH Ha MPOLIECC MPOJIAXKH.

OcCoOEHHOCTH TPOJIaXK HA MPOMBIIIUIEHHOM ¥ PO3HHYHOM pPhIHKAX.

Coneprkanue mporecca yrnpaBieHus MpoJjakaMi B CHCTEME MapKETHHTa. XapaKTePUCTUKA CYyObEKTOB U
O0OBEKTOB YIIPABICHHS MTPOTAXKAMH.

Opranuzanus 1eATeIbHOCTH TOPTOBBIX MPEACTaBUTENCH U BO3HATPAXKACHUE 32 UX padoTy.

Ha3naueHue u XapakTepUCTUKH KBOT MPOIAKH.

Mertobl onpeeneHus YUCICHHOCTA TOPTOBOTO IIEPCOHANIa KOMITAaHUH.

MotuBanus kak GyHKIUS yIpaBIeHUs MpoaaxkaMu. [IporpaMMbl MOTHBAIIUU TOPTOBOTO MEPCOHAIA.
Tunbl TexHOJOTMHA MNpoAaXK: OOCTY)KMBAHUE, ArpecCUBHOE IPOJIBMKEHUE TOBApa, CIEKYJISATUBHAS
pojiaXka, KOHCYJIbTaTHBHAS MIPOIaXKa.

[Icuxonmoruveckre OCHOBBI ¥ IPUMEHEHUE TeXHOIOTUN «KreHT-JKenepT».

[Ipe3eHTarioHHas CTpaTernu MOTHBUPOBAHUS TIOKYTIATEIISI

KomMMmyHUKaTHBHAS CTpAaTEeTUU MOTHBHPOBAHUS OKYTIATEIIS.

VYrpaiieHne B3aUMOOTHOIICHUSAMHU C KITUEHTAMH.

[TporpamMMBbl JTOSTIBHOCTH: CUCTEMA YIIPABICHHSI OTHOIICHUSIMH C KITMEHTaMH.

PaboTa ¢ NOCTOSIHHBIMYU KJIMEHTaMH: OOIIME IPaBUiIa U MHIUBUAYAJIbHBIN TTOAXO/I.

PazpaboTtka 1 BHEIpeHNE CTaHAAPTOB OOCITY)KUBAHUS ITOKYIATEINEH.

OCHOBHBIC TIOHSTHS U UCTOPHUSI BOSHUKHOBEHHS HEHPOJIMHTBUCTHYECKOTO ITporpammupoBanus (HIIIT).
TexHUKN HEWPOIMHIBHCTUYECKOTO TNPOTPAMMHUPOBAHHS, HCIOJIb3yeMble B MpOIECcCe YIMPABICHHUS
MPOIAYKAMH.

Co3maHue panmopra B IMPOLECCe MPOJAKH.

[ToHsATHE MOIATILHOCTH U €€ POJIb B TIPOIIECcCe OOIIECHUS ¢ KIMCHTaMH.

JIMarHoCTHKa KIIMEHTa 10 KaHaJlaM BOCTIPHUSTHSL.

Knaccudukanms knuenTos mo mkaine K.I'.FOnra.

Tunonorus kmuenToB no J. bepny.

XapakTep U ero nposiBJeHHUE IpU OOIEHUH «IIPOJIaBel] — MOKYMaTeNby.

[lcuxonmnHamMUUYecKHe CBOWCTBA W OCOOCHHOCTH TEMIIEpaMEHTa, BIUSIONME Ha 3()PEeKTHBHOCTH
nporiecca ynpasieHus npoaaxamu. Kinaccupukaius KIMEeHTOB M0 TEMIIEPAMEHTY.

Knaccudukanus KIMEHTOB IO CTEPEOTUTIAM TTOBEICHHSL.

JIMarHoCTHKa THUIOJOTMYECKUX 0COOEHHOCTEH KIIMEeHTa C BHIOOPOM ONTUMANIBHOM cTpaTeru
B3aUMO/ICVCTBUS.

Tunonorus npoGIEeMHBIX KIMEHTOB.

Crasiuu yCTaHOBJICHUS! KOHTAKTa C MTOKYMATEIIEM.

[IpaBuna u ¢pakTopsl, CIOCOOCTBYIOIINE YCTAHOBICHUIO KOHTAKTA C KIIUEHTOM.

Poib HeBepOaTbHBIX KaHAJIOB B MPOIECCE YIPABICHUS MPOJaKaMH.

Crnenuduxa BepbaibHOro 001eHUs B pabOTe MPOJaBIa-KOHCYIbTAaHTA.

[Icuxomoruveckast KyabTypa AEIOBOTO pa3roBoOpa M €€ BIUSHUE Ha TIPOIIECC YIPABICHUS MPOIaKaMH.
OOIMii MCUXOIOTHYECKUN MEXaHU3M (DOPMUPOBAHUS ATTPAKLUHU B IPOLIECCE TPOIANKH.

Juarnoctuka motrpeOHocTel KimeHTa. OCHOBHBIE THIBI BOIPOCOB ISl TUATHOCTUKHA ¥ BBISBICHUS
MOTpeOHOCTEN KIHEHTA.

TexXHUKHU MOCTaHOBKHM BOIIPOCOB B TIPOIIECCE BBISIBICHUS U MTOATBEPKACHUS TIOTPEOHOCTEH KIIMEHTA.
TexHUKH aKTUBHOTO CITYIIAHHUS.

CtpykTypa U coiep)KaHue MPE3CHTAIMH TOBAPOB (YCIIYT).

D¢ dhexTuBHBIE METO/IbI OPraHU3AlMU U TPOBEACHUS MPE3EHTALIUU TOBAPOB (YCIIYT).

VYnpasieHne mporeccoM MpoIaXk U padoTe ¢ TPYIION AETOBBIX TAPTHEPOB.

AprymeHTanus u yoexaeHue KJIMeHTa.

[Mpupona coMHEHMI W BO3paKEHUI KIMEHTOB, MCIOJIH30BAHWE KOMMYHHKATUBHBIX TEXHUK IS HX
pasperieHusl.

Knaccudukanus Bo3pakeHui KIMeHTa. AITOPUTM paObOTHI C BO3PAKEHHUSIMHA B aKTUBHBIX MTPOaKaXx.
[Toxxoap! ¥ TEXHUKU pabOTHI C LIEHOBBIMH BO3PaYKEHHUSIMH.

AHatomMus KOHQUIMKTA, OPMBI ¥ BUBI KOH(JIUKTOB.
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Tunbl KOHGIUKTHBIX JIMYHOCTEH. CIOCOOBI W MPUEMBI B3aUMOACUCTBUS C TPOOJIEMHBIMH KIIMEHTaMHU.
Crpareruu moBeACHUSI MEHEDKEpa MO MPOAaXKaM MPH Pa3pelieHNH MEXIINIHOCTHBIX KOH(IUKTOB.
CriocoOb1 paboThI ¢ peKJIaMalisIMU U IPETEH3UAMH KINEHTOB.

LlenoBbie IeperoBopsI: MpaBuiia 3GHEKTUBHOTO 00CYKIACHUS 1ISHBHI.

HpI/IeMbI o0ocHOBaHUSI IICHBI. TexHukn U3MEHEHUS BOCIIpHUATHUA LICHBL.

[TpreMsl ycIenHOro 3aBepIieHus mpoiecca MpoIaKy.

Hcnonp3oBanue TeneMapKeTuHTa Uit 3QQEKTUBHOTO yrpaBiieHUs npoxaxamu. OCHOBHBIC TEXHUKU
Mpoax 1o Teie(oHy, HEKOTOPBIE OTPaHHYCHHSL.

[IpaBuia u mpuemsl BeIeHUS pa3roBopa 1o Tenedony. Bxoasamue 3BOHKH.

[TpobnemMbl MOPATBLHOTO M ATHYECKOTO XapaKTepa B YIPABICHHH MPOIaXKaMH.

Kpurtepuu onieHUBaHMS:

N
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0.
1.

oreHka «3ader» (50-100 GayioB) BBICTABISETCS CTYACHTY, €CIH W3JI0XKCHHBIM Marepuan (akTHUSCKH BEpEH,
HaIA4Yhe TIyOOKHX HCUEPIBIBAIOIINX 3HAHWKA B OOBEME MPOWUIACHHOW MpPOTrpaMMbl TPaMOTHOE W JIOTHYECKH
CTPOMHOE U3JIOKEHUE MaTepuala IOpU OTBETE, YCBOCHUE OCHOBHOM M 3HAKOMCTBO C JOMNOJHUTEIBHON
JIUTEPaTypO; HAIMYUE TBEPHABIX M JOCTATOYHO TMOJHBIX 3HAHWUM, YETKOE M3JIOXKECHUE MaTepHalia, TOIMyCKaloTCs
OTJIENbHbIE JIOTUYECKHE W CTHIMCTUYECKHE IOTPEIIHOCTH; W3JIOKEHHEe OTBETOB C OTACITHHBIMHU ONIHMOKaMH,
YBEPEHHO WUCTPABICHHBIMU TIOCJIE JOTIOTHUTENBHBIX BOITPOCOB;

orenka «HesaueT» (0-49 0amToB) BBICTABISETCS CTYACHTY, €CJIM OTBETHI HE CBS3aHBI C BOMPOCAMHM, HATHYHE
I‘py6bIX OHH/I6OK B OTBCTC, HCIOHMMAHUE CYIIIHOCTH U3JIara€Moro BOIIpocCa, HCYBEPCHHOCTh U HETOYHOCTH OTBCTOB
Ha JIOTIOJTHUTEIhHBIE 1 HABOJAIIUE BOIIPOCHL.

Bonpocsl 1J151 yCTHOT0 onpoca
Bomnpocsl o pazaeny 1

PackpoiiTe 5KOHOMHYECKYIO CYITHOCTh IPOAAXK U UX POJIb B CUCTEME MapKETHUHTa.

B uem cocTosT 0COOEHHOCTH MPOJaK B YCIOBHSAX KOHKYpEHIMU. PackpoiiTe mpenuMyIecTBa akKTUBHOTO CTHIIS
MpOJaXK.

JlaiiTe xapakTepuCTHKY BHUJIaM, popMaM U TUIIAM IPOAAXK.

PackpoiiTe 5BOMIIOLNIO KOHCYJIBTAlMOHHBIX NTPOJIAXK.

OxapakTepu3yiiTe KOHCYJIbTAI[MOHHBIE MPOJIAXKH U YCIOBHS UX pean3alluu.

Packpoiite B3aMMOCBS3b JINYHBIX NPOJIAX W KOHLENIUS MapKETHHTA.

JlaiiTe XapakTepUCTUKY CTPYKTYPE U COJEPKaHUIO ITANOB MIpoLiecca MPoiak TOBAPHOU MPOTYKIIUH.
HepechnHTe OCHOBHBIC THUIIbI IPOJABIOB M BBITIOJIHACMBIC MU 3a/1a4u.

OnumuTe OCHOBHBIE HpOq)eCCHOHaHBHO-JIH‘IHOCTHBIe Ka4ueCTBa MCHC/PKEPOB I10 IIPOJaKaM.

PaCKpOﬁTC CTWJIN MPOJAXK B 3aBUCUMOCTHU OT YCTAHOBOK IIpOJaBLA.

PackpoiiTe THNBI TEXHOJNOTHI MpoAaXx: o0OCIy)KMBaHHE, arpecCHUBHOE NPOJBWKEHHE TOBapa,
CHEKYJIATUBHAS MPOJaXka, KOHCYIbTATUBHAS IIPOJIaXKa.

Packpoiite ncuxonaorudeckre 0CHOBBI TeXHOJIOTUN «KilneHT-DKenepTy.

Onumure Npe3eHTallMOHHYI0 MOJENb MOTHBUPOBAHUS MOKYIaTEs.

PackpoiiTe KOMMYHUKaTUBHYIO MOZEJIb MOTUBHPOBAaHMS MIOKYIaTEIs.

Packpoiite cymHOCTb U coJiep:kaHue yIpaBiIeHHs] B3AUMOOTHOIIEHUSIMU C KIIMEHTaMHU.

PackpoiiTe posb npojasua B GOpMHUPOBAHUH JIOSUIBHOCTH KIIMEHTA.

Onummre npo6sieMbl MOPATBHOTO U ATHYECKOI0 XapaKkTepa B YIPaBIE€HUU MPOIaKaMHu.

PackpoiiTe opranuzanuio paboThl C MOCTOSIHHBIMU KJIMEHTaMH: OOIIMe MpaBuia W MHIUBHUIYaIbHBIN
MOJIXO/I.

OxapaxTepusyiiTe mpoiecc pa3paboTKH U BHEAPEHUS CTAaHAAPTOB 00CTYKUBAHUS MTOKYTIaTEIeH.

PackpoiiTe =~ OCHOBHbIE = TIOHATHA W  HUCTOPUI0  BO3HUKHOBEHUS  HEHPOIMHIBUCTHYECKOTO
nporpammupoanus (HJIIT).

JlaiiTe XapakTepUCTUKY TEXHUKAM HEHPOJMHIBUCTHUECKOTO MPOTrPaMMHPOBAHUS, HCIIOJIB3yEMBIM B
IIPOLIECCE YIPABIIEHUS IPOJAKaMU.

HazoBuTe ciocoObl co3iaHus parmopra B IpoIecce MPOJaxKH.

JlaiiTe KinaccUpUKAIMIO MOKYNATeNIeH Mo crnocody MbIIUICHHUS.

JaiiTe knaccudukaiuio KIMEHTOB 1o Tunogoruu audHoctu K.I'.FOnra.

Packpoiite Tumonoruio KIneHToB 1o J. bepny.
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PackpoiiTe moHATHE «XapaKTep» U ero MPOSBICHUE MPU OOIIEHUH «IIPOJaBell — IOKYIATENIby.
OxapakTepu3yiTe IMCUXOAMHAMUYECKAE CBONCTBA M OCOOCHHOCTH TEMIIEpaMEHTa, BIHSIONIME Ha
3¢ HEKTUBHOCTH MPOLIECCa YIPABICHUS MPOJaKaMH.

JlaiiTe KnacCupUKaIHIO KIMEHTOB 110 CTEPEOTUIIaM ITOBEACHUS.

OxapakTepu3yiTe MpHEMBI, HCIOJIb3yeMble B padoTe C Pa3TUYHBIMU TICUXOJOTMYECKUMH THIIAMHU
KJIUCHTOB.

Packpoiite HeBepOanbHBIE CPEICTBA KOMMYHHUKALMK B IIPOJIaXKaXx.

Bomnpocsl 1o pazneiny 2
Onwummre npolecc yrnpasieHus MpoJakaMi B cHcTeMe MapkeTuHra. HazoBute cyObeKTOB U OOBEKTOB
YIPAaBIEHUS IPOAAKAMU TOBAPHOU MPOLYKLUH.
Packpolite nenu 1 IpUHLIMIIBI OPraHU3alUH AESTEIBHOCTH TOProBOro IIEPCOHAa.
Packpoiite ncuxoa0ruyeckue aceKTbl MOTUBALMK TOPrOBOrO IIEPCOHANA.
OxapakTepu3yiTe TUIIMYHBIE CHCTEMBI BO3HAIPaXAEHHsI TOPrOBOIO [IEPCOHAIA.
PaccmoTpute HeneHexHbIe (POPMBI BO3HArPaXkICHHsI TOPrOBOrO MEPCOHAA.
OxapakTepu3yiTe METO/Ibl OIPEAEIICHNS YUCIEHHOCTU TOPIOBOT0 IEPCOHAIA KOMITAHUH.
OxapakTepu30BaTh poJIb U 3HAYEHUE PHIHOYHOM CPENbl B YIIPABJICHUU IIPOAAKAMHU.
Onwumure npodeccuoHaNbHbIe PUEMBI, 00eCTIEYHBAOIIIE YCTAHOBICHUE JOBEPUTEIBHBIX OTHOIICHHIHA
C KJIMEHTaMH.
OxapakTepu3yiTe TICUXOJIOTWYECKHE MPUEMBI, HCIOJIb3YeMble JUIS TOJy4eHHs HEO0OXOAMMOM
uH(pOpMaIHUY O KIIMEHTE.
[lepeuncnure OCHOBHBIE MOAXO/bI K BCTYIIJIEHUIO B KOHTAKT C NOTEHIIMAJIBHBIM [TOKYIIATEIEM.
Kakwue 3amauu cToAT niepes poJaBLioM Ha CTaUK YCTAHOBJICHUS KOHTAaKTa?
Packpoiite ponp HeBepOaIbHBIX CPE/ICTBA B AEIOBOM Pa3roBOPHOM MPAKTHUKE.
B yem 3akiogaroTcs 0co0OEHHOCTH BepOaIbHOro O0IIeHHs B paboTe MEHEPKEpa 0 MPOJaXKaMm.
[lepeuncnure TUIIBI BOIPOCOB, UCIIOJIb3YEMBIX B IIPOLIECCE CIACIKH.
JlaiiTe XapaKTepUCTUKY TEXHUKaM ITOCTAHOBKHM BOIIPOCOB B IIPOLIECCE BBISABICHUS M NOATBEPXKIACHUS
noTpeOHOCTEH KIIMEeHTa.
OnuimMre npueMbl AKTUBHOTO CITYLIAHMS.
OxapakTepu3yiTe TUIIBI Ipe3eHTAUN ToBapa (YCIyTH).
Onummre CTpyKTypy U METOJIbI IPOBEIEHUS TOPTOBOM IPE3EHTALINH.
[lepeuncnure OCHOBHBIE TPUEMBI YOEXKICHUS TOKYyNaTEIeH.
Packpolite npupoy COMHEHHI U BO3PAKEHUN KIIMEHTOB.
Onumure aIropuT™ padoThl ¢ BO3PaKEHUSIMHU B aKTUBHBIX MTPOJAXKAX.
PackpoiiTe TEXHUKH U IPUEMBI, UCIIOIb3YEMBIE JJIs1 CHATHS BO3PAKEHUH MMOKyNaTeen.
Onumure yHUBEpCaJIbHbIE IPUEMBI APT'YMEHTALUU U YOSKIEHUS KJIMEHTOB.
Packpoiite anaToMuto KOH(IUKTA, (POPMBI, BUJIbI U TPUIUHBI KOH(PIUKTOB.
JlaiiTe XxapakTepUCTUKY TUIIaM KOH(IUKTHBIX JTUYHOCTEH.
PackpoiiTe MeTo/ibl pazpenieHust KOH(QIUKTOB.
OxapakTepu3yiTe criocoObl B3aUMOACHCTBUS C TPOOJIEMHBIMHU KJIUEHTAMHU.
Oxapakrepu3yiTe NOBEICHUYECKUE IPUEMBI, HCIIOJIb3yeMblE B OTBET Ha HETaTUBHOE BO3JICHCTBUE
KJIMEHTA.
B uem 3akmouarorces HeapekTuBHbIE U 3(P(PEeKTUBHBIE IPUEMBI PearupOBaHus HA KPUTHUKY?
Packpoiite HeBepOaIbHBIE CIIOCOOBI JIMKBUAAIIMH KOH(IMKTA.
PackpoiiTe Tunsl HenpodeccHoHaIbHONW PadOThl B IIEHOBBIX MEPETOBOPAX.
OxapaxkTepu3yiite npasmia 3QPEeKTUBHOTO 0OCYKICHUS IICHBI.
JlaiiTe XapakTepUCTUKY ITpHeMaM 00OCHOBAHUS IICHBI.
Packpoiite TakTHKY OOIIEHUS C KIIMEHTOM  Ha 3aBEPIIAOIIEM 3Tare Mporecca mpoaaxk.
PackpoiiTe npuemsl ycrenHoro 3aBepLieH s Mporecca IpoaaxKu.
Packpoiite cTpaTteruto u TaKTUKy OpraHu3aluu TeaedOHHBIX EPEroBOPOB C KIMEHTaMU.
OxapakTepu3yiTe OCHOBHBIE TEXHUKH MPOJAX MO Tele(pOHY, HEKOTOPbIE OTPAHUYCHUSI.
Onumure npaBuiia U MPUEMBI BEJIEHHUS pa3roBopa 1o Tenedony.
PackpoiiTe nmpaBuiia Be€HHs JeI0OBOTO TEIEPOHHOTO Pa3roBOpa, KOTAa 3BOHSAT BaM.
Packpoiite nmpaBuia BeieHUs 1€70BOT0 Tesie(OHHOTO pa3roBopa, KOrjaa 3BOHUTE BBI.



Kpumepuu ouenueanus:

- OLICHKa 5 OaJuIoB
BBICTaBJISIETCS

o0ydJaromemycsl, eciiu

OH  nemMoHCTpHpYeT
JOTIOJIHUTENIFHYIO HAY4HYIO JINTEPAaTypy MO TeMe, pa3BepHyTO OTBETWI Ha

3HaHUC oo BOIIpocaM TEMBI, HCIIOJb30BaAJ

BOIIPOC, apryMCHTHUPOBAHO BLICKAa3aJl CBOIO TOYKY 3pCHUA, C(pOpMy'J'II/IpOBaJ'I
CaMOCTOSATCIBHBIC BBEIBO/IBI.

- OLICHKA 4 0ajuia | OH yCBOMJI MaTepualn TeMbl [0 BONPOCAM B paMKax OCHOBHOH JHTEpaTypBHI,
BBICTABIISAETCS pa3BEepHYTO OTBETHJI Ha BOIIPOC, ApryMEHTHPOBAHO BBICKAa3aJl CBOK TOYKY
o0ydJaromemycsi, eciu 3peHus, chopMyIMpPOBa CAMOCTOSATENbHbBIE BHIBOIBI.

OLIEHKa 3 Oaxya | OH (parMEHTapHO YCBOMJI MaTepHal, HEAOCTaTOYHO Pa3BEPHYTO OTBETHI HA
BBICTaBJISCTCS BOIIPOC, HE IMIPOSIBJISAT AKTUBHOCTh IIPH OOCYKAEHUHM JIUCKYCCHOHHBIX
o0ydJaromemycsl, eciiu BOIIPOCOB, HE CHOPMYIHUPOBAII CAMOCTOSITEIbHBIC BBIBOIBI.

OLICHKA 0 0ayuI0B | OH HE YCBOWJI TEMY, HE OTBETHJI HU Ha OUH BOIPOC.

BBICTABIISAETCS

oOyJaroniemMycs, eciiu

MaxkcuMainbHas cyMMa 0aJuIoB 0 ycTHOMY ompocy: — 40 6anios (8 oTBeTOB 10 5 6alliIoB)

TECTBI

Tect mo paznenay 1

1. Kakue (pyHKIMHU BBIMOJHSET CIy:k0a MAPKETHHIa MPH MPOAAKaX NPOTYKIIUHU:

a) yCTAaHOBJIEHUE KBOT MPOAAXK;

0) MOMCK 1I€JIEBOTO CETMEHTA,

B) OpraHU3aNus PEKIAMHBIX BO3JIEHCTBUMH.

2. ITponazka - 370 MeXaHM3M 00MeHA, IPU MOMOLIM KOTOPOIro:

a) yIOBJIETBOPSIOTCS 3aIIPOCHI M KeJlaHHus NoTpeduTeneii;

0) yCcTaHaBIMBAIOTCS CBS3HM MEXY MPOU3BOJAUTENSIMH U MOTPEOUTEISIMI;

B) peajn3yeTcsl TOBapHas MPOAYKIIHS.

3. IIpoaa:xka - npouecc yoeskaeHus NOTEHUHAJIbHBIX MIOKYNAaTe/1eil npruodpecTy TOBAp WIHN yCIYTy.

a) 1a;

0) HeT.

4. IIpona:ku, 00ycJIOBJIEHHbIE OTHOLIEHUSIMH, - ITO MPOLECC, OCPEACTBOM KOTOPOro:

a) o0ecreunBaeTCs MAaKCHUMYM IIPpOJaK 3a CUCT I/IHTCHCI/I(l)I/IKaL[I/II/I KOMMCPUCCKUX yCPIJ'IPIfI;

6) BBICTPAMBAIOTCA JOJII'OCPOYHBIC OTHOUICHUS IIPpOJaBIa U MOKYIIaTEIIA,

B) TOBaphl MPOJAIOTCS IO CTPOTO YCTAHOBJICHHOH LIEHE.

5. ExTuHOBpeMeHHasi MPOIa:ka TOBapa HA3bIBAETCH:

a) TPaHCAKIIMOHHOW;




0) KOHCYJIHTAaTHBHOM;

B) NMpeIIPUHIMATEIBCKOH.

6. TpancakMOHHAsI MPOAAKA AKLEHTHPYeT BHUMAHME Ha:

a) yCTAaHOBJICHUE NMAPTHEPCKUX OTHOLIEHUH MEXIy IPOJABIOM U KIMEHTOM;
0) yJeT HHTEepeCcOB KIMEHTOB;

B) TpaJUIIMOHHbIC OTHOLICHUS ITPOAABLA U KIHEHTA.

7. Jlo6aBeHHAs HEHHOCTH K TOBapYy - 3TO:

a) TO, 3a YTO TOTOB 3aIJIATUTH [TOKYIIaTENb;

0) Topropasi HaleHKa;

B) pEKIaMUpyeMbI€ XapaKTEPUCTHKH TOBapa.

8. Cucrema HeHHOCTEH, BOCIPMHMMAEMBbIX NIOKYIIaTeJ1eM, BKIKYAeT:
a) IICHHOCTh KOMITaHHH;

0) LIEHHOCTh MPOJIYKTAa,

B) IIEHHOCTH MOKYIIATE;

T') IEHHOCTH TPO/IaBIIa.

9. LleHHOCTH TOPTOBOI0 MPE/II0KEHHUSI CO3AAeTCs MPOAABLOM MPHU:

a) KOHCYJIbTAlIMOHHOW TIPOJIaKe;

0) arpeccHUBHOM NpoIaxe;

B) CIIEKYJISITUBHOW IPOJIAXKE.

10. TexHo0THsI MPOAAK KOOCTY;KUBAHNE) UCTIOJIB3YETCH A5 MPOIBUKEHHUSI:
a) CIIOKHBIX MPOJIYKTOB;

0) TOBapOB IMIUPOKOTO IMOTPEOIICHUS;

B) MHHOBAIIMOHHBIX TOBApPOB.

11. IloBeneHnne MoOKynaTeas ¢ MO3UIUIA CHX0JOTNYECKOr0 MOIX04a 03HAYAET:
a) MOKyMnareyb JCHCTBYET PaltoHaIbHO;

0) nokynarenb ASHCTBYET MOJCO3HATEIHHO;

B) TIOKyIIaTeb AEUCTBYET UCXOMS U3 YCIOBHH KU3HU.

12. be3pa3auyHblii MpoaaBen XapaKTepu3yeTcs:

a) BBICOKOW 3aMHTEPECOBaHHOCTHIO B MPOJAXKE U HU3KOH B KIIMEHTE;

0) HU3KOI 3aMHTEPECOBAHHOCTHIO B MIPOJIAXKE U BHICOKOW B KIIMEHTE;

B) HU3KOH 3aMHTEPECOBAHHOCTHIO B TIPOJIAYKE U KIIHEHTE.

13. CymHOCTH yHpaBJIeHUs MPOJAKAMHU 3aKJII0YAeTCsl B QyHKITUIX:



a) TUTAaHUPOBAHKE M OPTaHN3AINS IPOAAXK;
0) MOTHBALIMS U KOHTPOJIb IPOJIAXK;
B) (opMupoBaHue KIMEHTCKOM Oa3bl.
14. K ¢pynxuusimM cynepBaiizepoB OTHOCST:
a) OIIepaTUBHBIA KOHTPOJIb IPOIAXK;
0) IIaHUPOBAHUE TIPOJIAXK;
B) pacmpeiesIieHne TOPTOBBIX MPEICTABUTENEH 110 TEPPUTOPHSM.

15. ToBapHo-onepallMOHHAsI OPraHM3ALMs IPOAAK Yalle BCero MCHOJb3YyeTCsl KOMIAHUSIMU, KOTOpbIE
NpoJAIoT:

a) [IPOOBOJIbCTBEHHBIE TOBAPHI;

0) pa3HOOOpa3HbIE U CIIOKHBIE TOBAPHI,

B) MPOCTBIE CTAHIAPTHU30BAHHBIC TOBAPHI.

16. KT0 43 TOproporo nepconajia KOMIaHUM reHePUPYyeT MPOIaXKu?
a) MEHeHKEPHI BBICILIETO YPOBHS YIPABICHUS IPOAAKaAMU;

0) TOpProBbIe MPEACTAaBUTEIH;

B) MEHEKEPBI CPEIHET0 YPOBHS YIIPABJICHHUS MPOJasKaMH.

17. Cnenyet Jiu «TOBap» OTHOCUTH K 00bEKTY YIIPaBJIeHUA?
a) 1a;

0) Her.

18. I'pynnupoBKa TOProBbIX NMpeAcTABUTEIEl 10 TEPPUTOPHHU MPOJAK XapaKTepHa:
a) TOBapHOI OpraHU3alMy POJaX;

0) pHIHOYHOM OpraHU3aAINH IPOIAK;

B) reorpaduuecKoi OpraHu3aiuy MpoaaK.

19. YnpasJjieHne KJIHeHTAMH NpecjeayeT HeJan:

a) paciMpeHne KIMeHTCKOI 0a3bl;

0) CHIDKEHHE PacX0/I0B KOMITaHUM;

B) YIIpaBlIEeHHE JIOSITHHOCTHIO.

20. YnpasieHue npogaxaMu Npearnoaaraer:

a) OmpeJesIeHUE eTIeH;

0) KOHTPOJIb JOCTIKECHUS TIEJICH;

B) aKTUBHU3AIUIO KOH(IUKTOB.



Tect mo pazaenay 2
1. B nuka mpoaak TOBAPHO# MPOAYKIIMU BXOIAT ITAMNBI:
a) ompeeneHne BUAOB MPOAYKIUH ISl TPOJAKH;
0) MOWCK MOTEHIIHATBHBIX KIINEHTOB;
B) TTOATBEPXKACHNE TIOTPEOHOCTEH.
2. B yem 3akir09aeTcs neJb TOProBoy npe3eHTanum?
a) B yOXKIEHNN TOKYIaTelNsl, 9TO TOBAP YAOBIETBOPUT €r0 MOTPEOHOCTH;
0) B IEMOHCTpAINH TOBapa,
B) B [IPUBJICUYCHUU KIIMEHTOB.
3. AKTHBHBIMH MeToAaMH cOopa HH(pOpPMAIUH 0 KJIMeHTe B mponecce deceabl BHICTYNAIOT:
a) aHKeTHPOBaHUE;
0) ciyIranue KIMeHTa;
B) CICIIHATIBHBIC BOIIPOCHI,
T) HaOJIIOIeHHE.
4. IloaroToBKa K Mpe3eHTAIMH TOBAPa MPeANoJaraeT 0TBET Ha BONMPOCHI:
a) KaKue MCI0JIb30BaTh MPUEMBI yOeXKIEHUS KIMEHTa;
0) KaK YUTH OT CJIOXHBIIICHCS CUTYaIlUH;
B) Kakue prueMbl yOexKIeHUs TIOAXOAAT JAHHOMY KIHUEeHTY?
5.TakTuka 3aBepuIeHNs] CAEJIKH HCI0Jb3yeT IPHeMbI:
a) TI0JIBE/ICHUE UTOTOB;
0) HaOMI0ICHUE;
B) aJIbTEPHATUBHBIC BOTIPOCHI;
T) CBeJIeHHE MIPUHSTHS PElIeHus K (popMaTbHOCTSIM.
6. OCHOBHBIMHM BHIaMH MOATOTOBKH K MPOIAKe SBIAIOTCS:
a) puznueckas;
0) conmanbHasi;
B) TICHXOJIOTHYECKas.
7.I1peononenne NCTUHHBIX BO3paKeHHii KIHEHTA NPUBOAUT K:
a) CPBIBY CIIEJIKH;
0) MPUOCTAHOBKE CHCIKH;
B) 3aKJTFOYCHHIO CICITKH.

8.Pazanuaror cjaeayrimue BUAbI COIMMPOTUBJ/ICHUA KJIUCHTA:



a) CONPOTHUBIIEHUE KOHTPAKTY;

0) CONPOTUBIICHUE MPEJIOKEHHIO;

B) CONPOTHUBIICHHUE MPOIABILY;

T') CONPOTHUBIICHNE HACHIIICHHIO.

9. IlpaBuia 00padoTKHN BO3paKeHUIl BKIIOYAKOT cileyIOIIHe MOJI0KEeHHUS:
a) HUKOT/Ia He HaJl0 CHOPHTH C KIHMEHTOM;

0) HEKOTIa HE HAI0 IMepeOnBaTh KIINCHTA,;

B) BCET/]a HaJJ0 HACTaWBATh HA CBOEM.

10. K cnnocobam 3aBepuieHust CAeJKH OTHOCSIT:

a) eCTECTBEHHOE 3aBEPILCHNE;

0) MCKYCCTBEHHOE 3aBEPIICHHE;

B) 3aBEpIIIEHHUE C YCTYIKAMH.

11. /Isis BoIsiBJIeHUSI MOTPEeOHOCTEH KJIMEHTA MeHeIKeP HO MPOoAaKaM UCHOIb3YeT:
a) Tmepeckas;

0) Gecemy;

B) YTOYHEHHE;

T') OTKPBITHIE BOIIPOCHI.

12. ITocaenoBaTENIbHOCTD ITANOB MPOLECCA MPOIANK:
1: mpeseHTaus M JEMOHCTpPAIIUS;

2. yCTpaHCHHE Pa3HOTJIACHIA;

3. TOWCK MOKYIAaTEIs;

4: KOHTAKT;

5! conpoBoxaeHHe CHENKY;

6: MOArOTOBKA K KOHTaKTY;

7: 3aKIIFOYEHUE CIIENIKHU.

13. B nmeperoBopax o npoga:ke Ha CTaIuM '"'yCTAHOBJIeHHE KOHTaKTa'" nmpoaaBly He00X0AUMO:
a) MPOJEMOHCTPUPOBATH MPEUMYIIECTBA TOBAPA;

0) BBI3BATH y MOKYIATENS JKEJIAaHUE KYITUTh;

B) o0ecrneunTh BHUMAaHUE COOECETHUKA;

r) npoOyauTh UHTEpec K Oecene;

1) chopmupoBaTh J0BEPHE.

14. l'[epezl TEM Kak C1¢e¢J1aThb 3BOHOK B KOMIIAHUIO MOTCHIMAJBbHOI'0O KJIMECHTA, KaKoM HH(l)OpMaIll/leﬁ HYKHO



pacnoJaraTth?
a) nHPOpPMaIHIO cOOpaTh COBEPIICHHO HE 00513aTEIBHO - €€ MOXHO MOJIyYUTh B IIPOLIECCE PAa3TOBOPA;
0) nadopmanmeii, KOTOPYIO BB CMOXKETE HalTH;
B) coOpaTh BCIO MHPOPMAIIHIO IO TIPEIBAPUTEIHHO COCTABICHHOMY IUTaHy.
15. Hean nepBoro tejie)0HHOr0 pa3roBopa ¢ NOTEHUMAIbHbIM KJIHEHTOM:
a) MpoJIaxa;
0) cozmaHue OJIArOMPHUATHOTO BIIEYATIICHHS O ceOe U CBOCH KOMIIaHUH;
B) JIOCTIDKEHHE TOTOBOPEHHOCTH O JATbHEHIIIEM B3aMO/ICHCTBUH.

16. CoueTanne KaKHX TPeX Ka4eCTB MeHeIKepa Mo MPOAaKaM BaKHbI IS KJINEHTA HA HAYaJbLHOM 3Tare
B3anMoaeicreusa?

a) mpoduIbHOE 00pa30BaHKe, JOCKOHAIBHOE 3HAHNE BCEX TOHKOCTEH MPOTyKTa, IPUBJICKATCIbHbIN BHEITHHI BHI;
0) 3aMHTEPECOBAaHHOCTH MPOOJIEMaMHU KJIMEHTa, KOMIIETCHTHOCTh, TOYHOCTH;
B) CTPATErn4eCcKOe MBIIIJICHUE, SHTY3Ha3M, CMEJIOCTb.

17. OrnpaBisiich Ha NePBYI0 BCTpPe4Yy ¢ NOTEHUUAJbHbIM KJIHEHTOM M He o0Jagass mHdopmauued o
TPaAuIMAX JaHHOH (MPMBI OTHOCHTEIBHO CJIY:KeOHOI 0/1esKAbI COTPYIHUKOB M UX BHELHEr0 BHIa, MeHeKep 1o
NPOJaKaM J0JIKEH 0JeThCH:

a) B IOPOToi KOCTIOM B KJIACCHYECKOM CTHJIE M MCIOJIb30BaTh OPOCKHE aKkceccyapsl IJIsl TOro, YTo0bl HaBEPHSIKA
3allOMHUTBCS ApTHEPAM;

0) JKUHCHI U JDKEMIIEp TEMHBIX TOHOB;

B) B HE CJIMIIIKOM HOBBIH, HO OTIPATHBIN U BBITJIA)KEHHBIH KOCTIOM B KJIACCHYECKOM CTHJIE.

18. lemoHcTpallMOHHAS MANIKA HYKHA MEHeKepy 10 MPOoJaKaM B npouecce 00LIeHNs ¢ KJINEHTOM JJIsI:
a) yHA(UKAIMH TOAX0/Ia MEHEHKEPOB TI0 IPOoJiaykaM K MPOIIecCy eperoBOpoB;

0) CCBUIOK Ha pa3iMyHbIe JOKYMEHThl M MaTe€pHalbl, O KOTOPHIX MOXET 3alTH pedb B MpPOIECCE Pa3roBopa C
KIIMCHTOM;

B) TIPO/IBUKEHHSI CBOEH KOMITAHUH C LIENbI0 PEalIN3allii €€ CTPATErMYeCKUX LeNeH.

19. Kakum 6y)1eT HaunooJiee HpO(l)eCCHOHaJIBHLIﬁ OTBET MECHCIKEPA 10 MPOoJakaM Ha BO3PAKCHUEC KJIUCHTA:
«Bamu neHbl CJIMIIKOM BBICOKH JIJIs1 HACH?

a) «/la, y mac moporoy.

0) «/la, BBI paBbI, HAIIIK [IEHBI JJOBOJIBHO BBICOKH, IPHYEM 3TO HAIIPSIMYIO CBS3aHO C BRICOKMM KaueCTBOM Halllen
TIPOTYKITAM.

B) «Hy uTO BBI, pa3se 310 A0poro? Bl mocMoTpHTe Ha IIEHBI Y HAIIUX KOHKYPEHTOB!»

20. PaGoTa mo BO3BpalIeHNI0 KJIHEHTOB — 3TO:

a) yMEHHUE BBISICHUTD y OBIBIIETO MM HEAKTHBHOTO KJIMEHTa MOTHUBBI €T0 YX0/1a/CHUKEHUS] aKTUBHOCTH;
0) yMeHHe IPUHOCHUTH NW3BUHEHUS 32 HEKAYEeCTBEHHYIO PadOTy KOMITaHUH;

B) YMCHUC 0OBICHUTE KJIIMCHTY, 4YTO YXO,Z[/ CHMIKCHHEC aKTUBHOCTH SABJISACTCA €TI0 CTpaTeFH‘IGCKOfI OIIHNOKOIA.



I/IHCprRIII/Iﬂ II0 BBINNIOJTHCHHIO: 06yqa}0meMycsl HCO6XO}_II/IMO BI:;I6paTI: HCCKOJIBKO MpPAaBUIILHBIX OTBCTOB U3
MIPEAIIOKCHHBIX.

Kputepun onenku:

OLICHKa 5 0ayIoB BBICTABISIETCS CTYACHTY, €CIIM  TIONy4YeHBI paBuiibHbIe 0TBETH Ha 90-100% BompocoB TecTa;
oLeHKa 4 Oaia BBICTABIAETCS CTYACHTY, €CIM  MOJIY4eHbI IpaBuiIbHbIE 0TBETHI HA 70-80% BOIpOCOB;

OLIeHKa 3 Oaiia BBICTABIAETCS CTYACHTY, €CIM  HOJIY4€HBI IpaBuiIbHbIE OTBETHI HA 50-60% BOIpPOCOB;

oueHka () 6aIoB BBICTABISIETCS CTYACHTY, €CIM  TIOJyYSHBI MPaBUIIbHBIC OTBETHI MeHee, yeM Ha 50% BOMpOCoB;

MaxkcumanbHas cymMMa 06ayuioB o Tecty: 10 6anos (2 Tecta mo 5 6aioB)

CI/ITyaIII/IOHHLIe 3aJaHudA

3aganue 1. Kommanus «S1010ko» 3anmMaercst mpoaaxeil mapdroMepHoit npoxykiui. OHa UMeeT HEeCKOJBKO
PO3HUYHBIX Mara3vHOB M PACIIOIAracT WTaTOM TOPTOBBLIX ar€HTOB. B PO3HUYHBIX Mara3vHax npoaaXyu OCYICCTBIAIOTCA
1o TUMY «oOcayscusanuey. TOproBeie areHThl OPHEHTHPOBAHBI PYKOBOACTBOM KOMITAHWU M MEHE/KEPaMH IO MPOaKam
Ha «aepeccugHyio» MOAEIb MpoAax. AHaIU3 padOThl Mara3uHOB M TOPTOBBIX areHTOB II0Ka3all, YTO MPOJAXKU B IEJIOM
pacTyT, OAHAKO YPOBHHU POaaX TOPTOBLIX ar€HTOB HeCTaOMJIbHBI M HAMETUIIACH TECHACHINA K UX CHUXXCHUIO.

BOl'lpOCI)I H 3aJaHUsA:

1) OueHuTe KCIOIB3yeMbIC KOMITAHHEH TUIIBI IIPOJIAK.

2) IlpeanoxuTe BO3MOXKHBIC MOJEIH IPOAAXK, KOTOPbIC IMO3BOJIAT MOBBICHTh PE3YJIbTATUBHOCTH PAOOTHI
TOPrOBBIX ar€HTOB.

3) Pazpabotaiite 1 000CHYHTEe 000OIIEHHBIN UK TPOAXK /IS TOPTOBBIX areHTOB.

3ananme 2. Ha puc. 1 mpencraBieH )KU3HEHHBIN UK B3aMMOOTHOIICHH MPOIABIIa C TIOKYyIaTelieM Ha IPUMEpe
yciryru. Kak BUIHO, Ha TepBOHAYAILHOM CTA/IMH [ETHI0 MAPKETHHTA SIBIIIETCS CO3/[aHKe UHTepeca K (PUpMe U e YCITyTraM.
Takas 3amaya HaWJIydIIMM OOpPA30M BBIMOJHSIETCS ITOCPEACTBOM TPAIUIMOHHOW MApKETUHTOBOM JIEATEIILHOCTH,
WHCTPYMEHTaMHU KOTOPOH SBISIFOTCS peKJiaMa, epCOHATLHBIC TPOIAXKH U MAOINK PUIISHIITH3 (CBS3H C 00IIECTBEHHOCTEIO).

Korz{a IMOKYIAaTCJIb O3HAKOMUTCA C NPEATIOKCHUEM (l)I/IpMBI, OH BCTYNACT HAa BTOPYIO CTAAWIO )KMU3HCHHOT'O IUKJIA
B3aMMOOTHOIIICHUI — B MMpOoLCCC IMOKYIIKH. B stotr MmoMeHT MOKYIaTeJIb OLICHUBACT IIPEIaracMyro yCJiIyry u CpaBHMUBAcCT
€€ CO CBOUM IIPEACTABIICHUEM O TOM, UTO OH NIIET U CKOJIBKO OH I'OTOB 3a 3TO 3aIlJIaTUTD. 33):[3‘13 IMpoJaBUOB HA 3TOM 3TaIlC
3aKJII0O4acTCd B TOM, YTOOBI npeBpaTUTH O6I]_IYIO 3aUHTCPCCOBAHHOCTh KIIMCHTA B PCAJIbHYKO IMPOAAKY. 3,[[605
HCMOJIB3YKOTCA MEPOIIPUATUA TPAAUITUOHHOI'O MapKECTUHI'da 1 MAPKETHUHI'a B3aHMOH€ﬁCTBH5L

ITonoxxurenbHBIN pe3ynbTaT OLIEHKH MOTEHIMAIbHBIM OKYIIATeIEM KOMIIAHUM U €€ YCIIYTU MPUBOJUT K TPEThel
CTaJIMM JKM3HEHHOTO LUKJIAa — Iporeccy norpednenns. Ha 3Tolt cragum nmokymarenp Ha MPAKTUKE MHJIUT CIIOCOOHOCTH
¢upMbl pemarb ero mpobdiaeMel. OT TOro, OyIeT JI MOKyHaTeNlb YAOBJIETBOPEH Ka4yecTBOM TOBapa WM HET, OyAyT I
BBITOJIHEHBI JaHHBIE KOMIIAHUEH 00eIaHNs MIIM HET, 3aBUCUT BO3MOKHOCTH TIOBTOPHBIX MPOJaXK.

3anmaveil Mpojaxk Ha AITOH CTAaguU SBISETCS MPOJODKEHUWE B3aWUMOOTHOUICHHWH C JaHHBIM TOTPEOUTENIEM.
TpaauIMOHHBINM MAPKETHHT U PEKJIaMa HE B COCTOSHUH MTOMOYb B (DOPMHUPOBAHUY ITOJIOKHUTEIHHOTO OTHONIECHHS K TOBAPY
B TIpoOIlecCe€ ero moTpebieHus. 3aech 3a yCIeX WIM Heylady HECeT OTBETCTBEHHOCTh MAapKETHHTOBas (QYHKITHS
B3aUMOJICUCTBUSL.



CrapuAa KOHTaKTa Lenb MapKeTuHrosaa KoHuenuumsa
O3HakomeHne ¢ BbI3BaTb MHTEpPEC K TpagULUMOHHbBIN
NPOAYKTOM KOMMaHWUKN U ee ycayram

MAPKETUHT

Mpouecc NoOKynKu MNpeBpaTuTb TpagULUMOHHbBIN
3aMHTEPECOBAHHOCTb B MAPKETUHTA N MAapPKETUHT

NOKVMKY B3aMMoLencTeuA

MoTpebneHune Co3aaTtb A nTENbHbIE MapKeTuHr
B3aMMOOTHOLLEHMUA C B3aMmoAencTema

K NIAAHTNANAN
OueHKa KayecTBa

Puc. 1 - 7§Ku3HeHHBII HMKJ B3aMMOOTHOIIEHUH MPOJAaBLA C MOKyNAaTe/JeM

Bonpocel u 3aganus:

1) Ouennrte NMpeACTaBICHHYIO MOJEIb B3aMMOOTHOIICHHUS MPOJIABIA U MOKYIATENs, POJib MApKETHHTa M
3a/1auy MPOJIaBIIOB.

2) Ompenenute, Kakue CTaAud HEOOXOAWMO BKIIOYMTH B 3TY MOJEINb, NMPH YCIOBUH, €CIM MOKYIATEIh
BBICKA3bIBAET BO3PAKEHUS, HAITPUMED, 110 TTOBOIY Ka4eCTBA U IIEHBI YCIYTH.

3) B uem Oyzer 3aKiIt04aThCS POJIb U 3a1a4H MMPOIABIIOB HA ATUX CTAIHSIX?

3apganme 3. Kommanus siBisieTcs Mpou3BoauTeneM opucHONW MeOenu CpeJHEro M 4yTh BBILIE CPEIHETO LIEHOBOTO
CerMEHTa, BBIMMyCKasl JBE KaTeropud MeOelln - ONepaThBHYIO W KaOMHeTHl. [lepBas OpHEHTHpOBaHA Ha PSJIOBBIX
COTPYIHUKOB, KAOWHETHI MPeHa3HAYECHBI JIsl PyKOBOJICTBA KOMITAHUH.

Komnanwust CymiecTByeT JOCTaTO4HO J0Jro, OpeHna Oojiee M3BeCTeH B MOCKBe, YeM B PEruoHax, PEeKIaMHOM
MTOIIEPKKY TIPAKTUIECKH HET, 110 KpaliHeH Mepe, IPH BBIBOJIE TOBapa Ha PETHOHANBHEIE PHIHKH.

JMTenbHOCTh IPOU3BOICTBA - CPEJIHSS, MHOT/IA CITydaroTcst coon 1o cpokaM. Bpak ObIBaeT pejko.

CymecTByeT IOMONHHUTENbHAS yciyra - OeclulaTHBIA Bbie3]| Au3aiiHepa B oduc (it Mocksbl). Takke ecTb
BO3MOXKHOCTb CZIeJIaTh MeOEIb Ha 3aKa3, HallpUMep ¢ YIEeTOM KOPIOPATUBHOTO CTHJIS, LIBETOBOM raMMBI H T. [I.

JlocraBka 1 cOOpKa B CUTYyallMH, €CJIM 3aKa3 KPYITHbIA WK KJIUSHT ePCIIEKTUBHBIN, OCYIIECTRIISIOTCS OECILIaTHO.

Llens! a1t MOCKBBI CpeAHNE WK YYTh BBILIE CPEAHET0, IPH ATOM KaUeCTBEHHBIE TAPaMETPHI BBIILIE CPEIHETO, a MO
MMPECTUKHOCTHU Me6eJ’II) 3aHUMACT YPOBCHb Cpe]lHI/Iﬁ HWIIW 49YTb HHXKEC CPCIAHCTO H3-3a HE3HAYUTCIIBHOI'O KOJHUYECTBA
pexnambl. 711 perHoHOB LiEHBI Ha ONEPaTHUBHYIO MeOenb HaXOAATCS Ha YPOBHE 3aMETHO BBIIIE CPEIHEr0, TaK KaK Ha
PSIOBOM IEPCOHANE YaCcTO SKOHOMST U TIOKYIIal0T MeOelh HU3KOTO KauecTBa 110 HEBBICOKOM 1ieHe. XOTsI ceiidac BO MHOTHX
ropogax c¢ HaceneHuem cBeime 500 000 3ameTHa TEHAEHIUS PACIIMPEHHS KOMITAHWH W TIOSBJICHHUA PYyKOBOIUTENEH
cpeanero 3BeHa. LleHbl Ha MeOenb Al pyKOBOAUTENICH BBICIIETO 3BeHa (KaOWHEThI) B peTHOHAX HaXOJSTCS HUKE YPOBHS
O)KI/IJIZ[HI/II’I, TaK KaK B TAKHUX CUTyallUAX dall€ IMOKYyIaroT Me0eib HUMIIOPTHOI'O IIPOMU3BOJACTBA 110 BBICOKHUM IICHAM.

B xommanun CYHIECTBYCT JIBa IMOJAX0Aa K BEACHHUIO OusHeca:

* mpojaka KOHEYHBIM IT0JIb30BATEIAM-OpraHU3alMsaM, MPEUMYIIeCTBEHHO B MockBe M MOCKOBCKOM
o0iacry;



* JIWIEPCKHUE NPOAa)KW, B OCHOBHOM B PETHMOHAX, NPU 3TOM JUJIEPAMU SIBISAIOTCA KaK OpraHu3alu,
UMeoIre COOCTBEHHBIE PO3HUYHBIE CETH, TaK M TE€, YTO CaMOCTOSATENIBHO OCYIIECTBIISIIOT IpPsSMBbIE
MIPOAAXKH TUCTPHOBIOTOpAM.

Bonpocs! u 3axanns:

1) CdopmynupyiiTe OCHOBHBIC BO3PaKECHHS, C KOTOPBIMH MOTYT CTOJIKHYTbCS COTPYAHHUKH OTAEIa
JTUJIEPCKUX MPOAAXK U MPOJIaXK KOHEYHBIM I10JIb30BATEIISM.

2) [MaiiTe OTBETHI Ha peajlbHBbIC BO3PAKCHHUS, WCIONB3Ys YHHBEPCAIbHBIH aQJITOPUTM pabOThl ¢
BO3POXEHUSAMH, a TAaKXKe T€ apryMEHThbI, KOTOpble Hanboyiee yMECTHbl MPUMEHUTEIBHO K JaHHOMY
MPOAYKTY U CUTyalUH.

3) IlpuaymaiiTe Kak MOXKHO OOJIbIIIE HAITPABJISIONIMX BOMPOCOB, KOTOPhIE MOTYT MIOMOYb CO3/1aTh PeaJibHbIC
JIOTIOJTHUTEbHBIE MOTPEOHOCTH M YOCIUTh TOTEHIUAIBHBIX KIMEHTOB (OIO/KETHBIE OpraHW3aluH,
BKJIIOYAs IIKOJIbI; KOMMEPYECKHE OpPraHU3alluy - KOHEYHbIE TOTPEOUTEIH, TUIIEPHI).

4) TloaxmounTte GaHTA3UIO U MPUIYMANTE KaK MOXHO OOJIbIIIE BBITOJl M XaPAKTEPUCTHUK IS TOCPETHUKOB H
KOHEYHBIX MMOTpeOuTeNel, KoTopbie Obl COOTBETCTBOBAIM TOM MH(OPMAIINK, KOTOpasi y Bac €CTh.

3apanne 4. Kommanmss — 3KCKITIO3MBHBIM JHCTPHUOBIOTOp B Poccwm amepWKaHCKOTO OpeHma IeKOopaTHBHOM
KOCMETHKH.

Bbpens mpeacTaBieH MOJTHBIM MOJAETBHBIM PSIOM OCHOBHBIX ITOJIB3YIOIIUXCS CIIPOCOM IO3HMILMH JEKOPATHBHOMN
KOCMETHKH: KOMITaKTHAs Myzpa, ryOHas nmomaa (0koio 50 TOHOB, B OCHOBHOM KJIACCHYECKUX IIBETOBBIX BapHAIHii), JTAKW
JUTS. HOTTeH (aHAIOTUYHO TIOMaJIe), TYIIb ISl pECHHUII (YepHast, CHH ), KIIACCHYECKUE KapaHIaly s Ty0, KapaHJanr 1Jis
ria3 (4epHbIi).

bpenn He cnUIIKOM U3BECTEeH B Poccuu, XOTs 1OCTaTOYHO MOMYJIIPpeH B AMEPUKE CPEAN MOJIOAEKH C HEBBICOKUM
YPOBHEM JI0X0J1a U JKEHIIIWH, BBIHYKJCHHBIX MTOKYINaTh KOCMETUKY 3KOHOM-KJIacca.

LleHOBOI ypOBEHb MapKH 3HAYUTEIILHO HIDKE 110 CPABHEHHUIO C U3BECTHBIMU OpeHIIaMHM KOCMETHKH MacCc-MapKeT,
HaTpUMep TaKhMH, Kak «Meibenuny. Takum oOpa3oM, IIEHOBOH ypoBeHb sl MOCKBBI, €CJIM TOBOPUTH O PO3HHUYHBIX
CeTsAX, 3HAYUTEIbHO HIDKE CpeAHero. B permoHax cTonMMOCTh MPOLYKIMU OTBEYAET MOTPEOHOCTSIM OOECIeUeHHBIX, HO
OPHEHTHPOBAHHBIX Ha 0oJee CTaTyCHbIE NMPOAYKTHI, MOKyINaTeaed (HWKe) U TeX, KTO BBIHY)KIEH JOCTATOYHO >KECTKO
9KOHOMHUTH (BBIIIIE).

Ecnmu oxapakTepn3oBaTh caMy KOCMETHKY M aTpUOYThI €€ MPOJBUKCHHUS, TO MOXXHO OTMETHThH CIIEIyIOIHe
00BEKTHBHBIE TAPAMETPHI:

- Bes nuHelika npogyKIuu XOpOUIEro Ka4eCTBa, T.€. TUII0AJUIEPreHHa, YCTOWYMBA U XOPOILO HAHOCUTCS

- I'yOHast moMaja MPOM3BOIUT BIICYATICHHE «CYXOW» Ha Tybax: XOpOIIO JEPXKHUTCS, HO HE JIaeT 3aMETHOIO
s¢(dhexTa YBIAKHEHUS WX 3all[UThl HA 3UMHUH TIEPUO/T

- Her npoOHukoB ryOHOIM momaasl (00pa3ibl, ¢ MOMOILBIO KOTOPBIX MOTEHUHATBHBIN MOKYIAaTelb B Mara3uHe
MOJKET Ha; HECTH 1OMaly Ha PyKY M OIICHUTH €€ IIBET)

- Ilynpa xopomero kadecTBa, HO IyJpeHHIa HeOOjblIas U IPOU3BOAMUT BIIEUATIEHUE «IUIACTMACCOBOW» MU
HEHAJSKHOMU, XOTS Ha CAaMOM JIeJIe CIIOMAaTh €€ IPAaKTUUECKU HEBO3MOXKHA

- ECTB 3HAYUTCIIBHOC KOJIMYECCTBO POS-MaTepI/IaHOB, KOTOpI)Ie BBITIOJIHCHBI HA KAYCCTBCHHOM ypOBHe W BBITJIAOAT
BIIOJIHE JOCTOMHO

- Kommanus cuaGkaeT pO3HWYHBIE CETH JINCTOBKAMH 110 TMPOAYKIMH IS IIPOJABIIOB, JIMCTOBKAMH IS
MOKyTaTenel (Hy»KHO JOOUThCs, 9TOOBI OHU JISKAIH Ha TPUIIABKE), & TAK)KE HEOOIBITUME CTOMKAMH TS TYOHOH TIOMaIbl
Y JJAaKOB, KOTOPBIEC TAK)KE JOJIKHBI OBITH BHICTABJICHBI HA TIPIIIABKU

- KoMnanus npegocrarisier BO3MOKHOCTD OIUIATHI KaK 1O ()aKTy IMOCTaBKHU (B 3TOM cliydyae IIeHa 3HaYUTEIbHO
HIDKE, MOYKHO CIIeIaTh CYIIECTBEHHYIO HAIlCHKY ), TaK U B KpeIuT (OTCPOUKy Tuiatexa). Orcpouka coctasisieT 20 qHe, npu
ATOM CPENHAA «yXOJIUMOCTE» TOBapa MO OOJBIIMHCTBY MO3MUIMNA - OKOJNO 15 mHell. Y KOHKYpPEHTOB 3TOW K€ IEHOBOH



TPYIITEI ¥ TOPTYIOIINX TOBAPOM COIIOCTaBIMOT'O YPOBHS Ka4eCTBa OIJIaTa MPOU3BOJUTCS 1O (haKTy U IO Mepe peaTn3aliu
(orutaTa cpasy 1o (akTy BEIOBITHS TOBapa)

3a11aq1/1 - IPOABHUKCHHUE IMMPOAYKIHNH B MOCKOBCKHE U IMOJMOCKOBHBIC PO3HUYHBIC CETH! II0O PETUOHAM - IIPAMOEC

BHCAPCHUC TOJIBKO B KPYIIHBIC CETU B OOJBIIMX ropoaax, B OCTaJIbHBIX CjIydasX - pa60Ta YCpe3 OINITOBUKOB.

1)

2)
3)

4)

5)

6)

7)

8)
9

3ananus:

OmnumuTe MaKCUMaJIbHO TOYHO LIENEBYIO TPYHITY Ul JAHHOTO NMPOAYKTa (PO3HUYHBIE TOYKH U CETH, B KOTOPBIE,
Ha Balll B3I, IIEI€CO00pa3sHO OCYMIECTBIISATh MPOJBIKEHUE MAHHOW Mpoxykimu). Crenmaiite nBa ONMMCAHHA
LeNeBOW TPyNHI - 17151 MOCKBEI U pernoHoB. OO0CHYyiTE.

ChopmynupyiiTe OCHOBHBIE BO3PaXKEHHsS, C KOTOPHIMA MOTYT CTOJKHYTHCS COTPYOHHMKH OTAeNla MPOAax B
Mockse u B pernonax. Kakue n3 3Tux Bo3pakeHHui OyIyT OJMHAKOBEIMY, a B 4eM OYyAET OTIMYHE U HoueMy?
[aiiTe oTBeTHI Ha peayibHbIE BO3PAXXCHUS, UCTIONbB3YSl YHUBEPCAJIBbHBIA alrOpUTM PalOTHl ¢ BO3PAKEHHUSIMH, a
TaKXe Te apryMEHTHI, KOTOpbIe HanboJiee YMECTHBI IPUMEHUTENBHO K TAHHOMY MPOAYKTY U CUTYAIHH.

JaiiTe MakcMMajabHO TOYHOE OIMCAHME LEJIEBOW TIPYyNIIbl KOHEYHBIX MOTpPeOMTENeH, a TakkKe MX OCHOBHBIX
MOBE/ICHYECKNX XapaKTEPUCTUK W MOTHBOB. Ha OCHOBaHMH CHIENaHHOTO aHAIM3a MOXyMalTe, KaK MBI MOXKEM
WCIIOJIb30BaTh JaHHYI0 HHPOPMAHIO ISl YOSKACHUS TOCPETHUKOB.

[IpunymaiiTe Kak MOXHO OOJIbILIE HAaBOAAIIMX BOIIPOCOB, KOTOPHIE MOTYT HOMOYb CO31aTh JOMOJHHUTEIBHEIC
NOTPeOHOCTH 1 yOeIUTh MOTEHIMAIIBLHBIX KIIMEHTOB, YUUTHIBAs TOT (DAKT, YTO B TAHHOM CITydae pedb UIET TOIBKO
0 MpoAaXKkax MOCPETHHUKY.

[Moaxmrounte GaHTa3uI0 U NPUAYMANHTE KaK MOXHO OOJIBIIE BBITOJ] X XapaKTEPUCTUK JJISl IOCPETHUKOB, KOTOPHIE
COOTBETCTBOBAIH OBI TOW MH(POPMAINH, KOTOPYIO BBl O HUX COOpaIIH.

Co3paliTe MapKEeTHHIOBOE M DKOHOMUYECKOe 000CHOBaHHUE («pbhIOY»), HCXOAS M3 TOTO, YTO MPOAYKT XOPOLIO
npojaeTcs B MOCKBe U KPYIHBIX TOPO/aX MPAKTUYECKU Oe3 TOTMOIHUTENBHBIX YCHUIINH, B HEOOIBIINX TOpOJiax U
O€IHBIX PerHOHAX MPOABIKEHHE TPEOYET OMPEAEICHHBIX JOMOIHUTEIBHBIX YCHIHH.

Kakue MeTo/p1 CTHMYIHPOBAHUS ITOCPEAHUKOB BBl OBI IIPEUIOKHIIHA U TOYeMy?

Kakune n3mMeHeHus B TOBapHOU JIMHEHWKE BbI OBl OCYHIECTBIIIH, €CJI OBbI 3TO OBLIIO BOBMOKHO, H TTOYEMY?

3anganue 5. Komnanus «Oprekc» paboTaeT Ha MPOJOBOIBCTBEHHOM PBIHKE 15 J1eT, MeeT pa3BeTBICHHYIO CETh

PO3HHUYHBIX Mara3smHOB. I[O MOCJICAHETO BPEMEHN OHAa 3aHUMaJla JIMAUPYIOIIEE IIOJIOKCHUE Ha PBIHKE. Anamms nes-

TCJIBHOCTU KOMIIAaHHWU ITIOKasall, UYTO €€ pPbIHOYHAA A0JIA CTajla YMCHbIIATHCSA, TaK KaK Ha PBIHKE IMOABUJIMCH MOIIHBLIC

KOHKYPCHTHI. KomMnanus MPUHUMACT PCHICHUEC PEOPTaHU30BATE CBOIO MAPKETUHIOBYIO JACATCIIBHOCTh U CUCTEMY YIIpaB-

JICHUS IIPOJaXK. Hpez[nonaraeTcsI IMMPOBCCTH UCCICAOBAHNC IO HAITPABJICHUSM:

1) onpenenuts, Kakue (GYHKIUH BBIIOJIHSIET CIyk0a MapKeTHHra KOMIAHUHU (YTO UCCIENYEeT, YTO aHAIU3UPYET,

4qTo pa3pa6aTLIBaeT u T.,[[.) ", COOTBCTCTBCHHO, Ha KAKOM IJ3Tall€ pa3BUTUA HAXOAUTCA MAPKCTUHIOBOC YIIPABJICHHC

KOMITaHUEH;

2) oXapaKTepHu30BaTh OPraHU3aAIMOHHYIO CIEIHaIM3alUI0 CIYXObl MPOAaXk KOMIAHHM W (QYHKIMOHAIBEHOE

paslenieHne Tpy/aa B OTAeIe MPOIaK;

3) uccienoBaTh UHPOPMAIMOHHBI 00MEH MEXIy OTACIOM MPOJAaX U JAPYTMMHU MOAPa3ACICHUSIMH KOMITAHUH.

OLIeHI/ITB €T0 BJIMSIHHUC HAa IPOAAXKU,

4) mnpoaHATU3UPOBATH YPOBEHb HWHTETPAIlMM OTHENa MPOAaX, HAIpUMEp, C MapKeTHHroM, (UHAHCAMH,

MMpOU3BOJACTBOM;

5) ommcaTh OCHOBHbIE KOH(IIMKTHI, BO3HUKAIOIINE MEXKIY CIY)KOOH Mpoaax W JPYrUMH TOJpa3elieHHIMU

KOMIIaHUH, 1 METOABI UX PA3PCUICHUA,

6) ompenenuTh, KaKUe CTPATETHUSCKHE BOIPOCHI PEIIAOT CHEIHAINCTHI 10 MPOoJakaM B KOMITAHUWA M B UeM

3aKIIIOYAOTCA ITPUOPUTCTHBIC HAIIPABJICHUSA UX NCATCIBHOCTU, B KaKoM IMOMOIII OHU HYKIOAKOTCA;

7) OLCHUTDb BO3BMOXXHOCTHU BHCAPCHUA COBPEMCHHBIX TEXHOJIOTHI mpoaax;

8) ompenenuTh, B KaKUX BHUIIaX O0yUEHHUS B HANOOJBITICH CTETICHN 3aMHTEPECOBAHBI CITEIIUATUCTHI IO MIPOIaXKaM 1

KaKue MCTOAbI paCIMPCHUSA HpO(l)eCCI/IOHaJ'H)HLIX 3HAHHI OHU MNpeATIOYUTAIOT.



BOl'lpOCbI U 3aJJaHuA:

1) SlBnsieTcs 1M JAHHBIA TEpeUEHb HAMpABICHHUH HCCIEAOBAHHUS JJIOCTATOYHBIM JUJISL  ONPEICICHUS
KOHIICTIIINY YIIPaBJIEHUs MPOIaKaMU U MyTeH pa3BUTHUS TPOAAK?

2) Ilpemtokure IOMOJHUTECIIBHBIE HAMpaBICHUS MCCACIOBAHUN CHCTEMBI YIIPABJICHUS IPOJaKaMu
KOMIIQHHH.

3aganue 6. AHanu3 JCATCIHLHOCTH OJHOW M3 KOMIAHWU IMOKAa3ajl, YTO CHCTEMa MOTHBAIIUU B IICJIOM SIBJISCTCS
Mano3¢hGeKTUBHON. B KOMIaHUK HET CUCTEMbl MOTHBAIIMH, KOTOPAs YUUThIBaJIa ObI CICU(UKY U CIISIU(PUKY TOPTOBOTO
MEepCOHaNa, UMEET MECTO JTHIIb MOJIOKEHUE O CTUMYJIHUPOBAHUH TPy/Aa PabOTHHKOB OT/ea MPoAaX. B cOOTBETCTBUU ¢
ATUM TOJIOKEHHUEM MEHE/DKEpBI 10 MPOJIa)kaM M TOPTrOBBIC NMPEACTABUTENIN IMOJIyYald OKJAJ U Pa30BbIC MPEMHH 3a
JOCTHKEHHE TIOKa3aTelell MpeMrpoBaHus (BBIITOIHEHHE [IaHA TT0 00beMY TTPOAAXK).

B pesynprare aHanmuza Takke OBUIO BBISBICHO, YTO KOMIAHHS HMeEET OOJbIIME BO3MOXKHOCTH B 00JacTH
ONTHMH3ALUH YIIPABICHUS MOTHBAIMEI TOProBOro NepcoHana. B mensax peanusanin 3THX BO3MOXHOCTEH OBIIIO TIPHHATO
peuieHre 00 M3MEHEHHWH IOJIOKEHHS O CTHUMYJIUPOBaHWHM Tpyna (ObUTM BBeAeHBI HaAOaBKU 32 pabOTy C HOBBIMH H
BOXKHBIMH JUISl KOMITAaHUHM KJIMEHTaMH). PyKOBOACTBO KOMITAaHWIT M CITy>KOBI TIPOJIAXK MPEAIOoJaraeT, YTO HOBOBBEICHHS
MO3BOJIAT: 00ECHEYUTh MPOCTOTY W TMOKOCTH CHCTEMBI MOTHBALMM; PAOOTHHKAM CITy>KOBI MPOAAaX CaMOCTOSTEIHHO
MPOCIICIKUBATh CBSI3b MEXKIY pe3yiabTaTaMH TpyJda W BO3HAarpaxkIeHHEM 3a Tpyd; 3(PQPEKTHBHO KOHTPOJIHUPOBATDH
PE3yIbTaThl ACITEIHHOCTH PAOOTHHKOB; 00eCceYnTh d3P(PEKTUBHYIO CBS3h C OOIIECTBEHHOCTHIO.

BOHpOCbI H 3aJaHUA:

1) TIpoaHanu3upydTe M OIIEHHUTE COOTBETCTBHE MPEABIAYIICH CHCTEMbl MOTHUBAIMHA COBPEMEHHBIM
pa3paboTkaM B 3TOH 001acTH.

2) HackosbKo onpaBIaHbl 0KUIaHHsI PYKOBOJICTBA KOMITAHMH H MEHE/DKEPOB [0 MPOAaXKaM
OTHOCHTEJIEHO HOBOTO TIOJIOKEHHSI O CTUMYJIMPOBAHHH TOPrOBOTO TepcoHaa?

3) IlpensoxuTe CBOIO CHCTEMY MOTHBAIIMU TOPTOBOTO MIEPCOHATA KOMITAHUH.

3aganue 7. B xoMmaHuM NpUHATA CleIylomas CHCTeMa MaTepHalbHOTO CTUMYJIHPOBAHHS MEHEIKEPOB IO
IIPOJIaXKaM.

1. Meneooicep omodena npooadic: OKIaJ B COOTBETCTBUU C pa3psgoM + -+ TpeMusi 3a IepeBbINOIHEHNE
IJIaHa-MUHAMYMa + TpeMUst 32 KaxXIblil pa3pa00TaHHBIN 3aKa3 + MpeMus 3a pa3BUTHE KIHEHTA (IOJOXUTEIbHas JelbTa
CPeIHEKBapTAIBHBIX 3aKYIIOK) + MPEMHUs 3a BBICIYTY JIET + MPEMHUs 32 KOMIIETEHTHOCTb.

2. PecuonanvHulii MeHeddicep. OKIaj B COOTBETCTBUU € Pa3psiioM + MPeMHUs 3a NIEPEBIIOJIIHEHNE TIJIaHa B pa3Mepe
CO BCEX CUETOB, MPEBBIIIAIONINX MECAYHBIHN MJIaH MPOAAXK + MpeMHus 3a KaK/bIi pa3paO0TaHHBIN 3aKka3 CBhIIIE + TPeMHUs 3a
BBICIIYTY JIET + IPeMHUsl 32 KOMIIETEHTHOCTb.

3. Menedoicep pecuonanvrotli cemu. OKJaa B COOTBETCTBHH C paspsaoM + + 0,1% ot o6pema mpoax oT/aesa CBEIIIe
IJIaHa-MUHEMYMa + eIMHOBPEMEHHBIC TPEMHUHN 3a OPTaHU3alUI0 (DYHKIIMOHUPOBAHUS PETHOHANBHOM ceTH + mpemMus 3a
BBICIIYTY JIET + IIPEMHUS 34 KOMIIETEHTHOCTb.

Bonpocsl u 3aganus:

1) Ouenure cucTEMy MaTepUATBHOTO CTUMYJIMPOBAHUS MEHEIKEPOB M OINpenenuTe, OyneT OHa
croco6cTBOBaTh A3PGEKTUBHBIM MpoaaXKam?
2) IlpennoxuTe MyTH ONTUMH3ALNU CUCTEMBI CTUMYJIMPOBAHUS MEHEIKEPOB.

Curyauusi 8. B pesynprare nuBepcU(pHKALUU JESITEIHHOCTH KOMIAHUS CTajla CIELUaJI3HUpOBaThCA Ha
MPOM3BOJICTBE H MPOJIAXKE CIOKHOW OBITOBOI TEXHHUKH, TPEOYIOIIEH BRICOKOTO YPOBHS CEPBUCHOTO 00CITyKUBaHus1. B cBsi-
3M ¢ 9TUM ObliIa IPOBEJIEHa PEOPraHK3aIrs OT/IeNa MPOJIAXK M CO3/[aHa CTPYKTYpa YIpaBJICHHs POJKaMH C PHIHOYHOU



crieuain3atuei.
Bonpocsl u 3aganns:

1. HpOaHaJ’IHSprﬁTC BAapHUaHThI OPraHU3allTMOHHOI'0 MOCTPOCHHUA YIIPABJICHUA npoaakamu, onpeACINTS, KaKUe
napaMeTpbl UM XapaKTCPHLI.

2. HpI/ICMHeMa JIM B JAaHHOM CUTyalluX pbIHOYHAA CIICHHUATIN3alusd OPpraHru3aliy  YIIPaBJICHUSA nponamaMH?

3. Kakoii BapuaHT OpraHu3aiiiOHHON CTPYKTYPHI YIIPaBICHUS IpoAaKaMu nipeanaraere BbI? OOOcHyiTe CcBoe
pelieHue.

Kpurepum oneHkmu:

Ounenka Kputepun onennBanus

- OIleHKa 5 6ayIoB CBOOOTHOE BIIafIcHHE TIPO(HEeCCHOHATBPHON TEPMUHOIOTHEH;

YMEHHUE BBICKA3bIBATh H 000CHOBATH CBOM CYXKJICHHUSI,

OCO3HAaHHO MPHUMCHACT TCEOPCTUUCCKUC 3HAHUA JId PEHICHUA CUTYAllMOHHOI'O 3aJaHus,
OPTraHU3YET CBsI3b TCOPHUHU C MPAKTUKOM.

- oneHka 4 6amna CTYAEHT TpaMOTHO M3JlaraeT MaTepuaj; OpHEHTHpPYeTCs B  Marepuale, BIAAEeT
pod)eCCUOHANBHOW TEPMUHONOTHEH, OCO3HAHHO NPUMEHSAET TEOPETHYECKUE 3HAHUS IS
pelieHus CUTYAIIMOHHOTO 3aJaHusi, HO coJiepkaHue U (opMa OTBETa HMEIOT OT/AEIbHBIC
HETOYHOCTH,

OIICHKa 3 Oamna CTYACHT WH3JIara€T Mar€puajl HCIOJIHO, HEMOCICA0BAaTCIIbHO, MOOIYCKAa€T HETOYHOCTH B
OIpEACICHNU HOHHTHﬁ, B NPUMCHCHHU 3HAHUM A4 peHICHUA CUTYAallUOHHOI'O 3aJaHuA, HE
MOXKET JO0Ka3aTCIbHO 000CHOBATEL CBOU CYKACHUA

ouenka (0 OamioB B OTBETE MNPOSBISLETCA HE3HAHHE OCHOBHOTO MaTepHana IpOrpaMMbl, JOMYCKAIOTCS IpyOble
OKOKY B U3JIOKEHUH, HE MOKET IPUMEHATh  3HAHUS ISl PEIICHUsI CUTYAI[IOHHOTO 3aJaHusl,
OTCYTCTBYET apryMEHTALMsI U3J0KEHHON TOUKH 3PEHUs], HET COOCTBEHHON MO3UIIHH.

MaxkcuMmanbHas CcyMMa 0aJuTOB 32 BBITIOJIHEHUE CUTYallMOHHBIX 3aMaHuil: 25 0aymuioB (5 3aganuii o 5 6aioB)
TeMbl 10KJIa10B

DOKOHOMHUYECKasi CYIIHOCTh MPOAAXK M UX POJIb B CHCTEME MapKETHHTA.

Oco6eHHOCTH MPOJIaXK B YCIOBUAX KOHKypeHIMH. [IpenmyiecTBa ak THBHOTO CTHIISL.

Tunel 1 BUABI IPOJAK.

DBOJIOLUS KOHCYIbTALIMOHHBIX POJIAXK.

KoHcynbTanmoHHbIe POIAKK U YCIIOBHSI UX peasTU3aIlii.

JInuHbIe POJIAXKH U KOHIEHIINS MapKETHUHTA.

CtpykTypa 1 cofiepKaHue 3TaNoB MpoIecca Mpo1aXk TOBAPHON TPOTYKIIHH.

[Iponiecc ynpapieHus npojaxkaMu B cucreMe MapkeTHHra. CyObeKThl U OOBEKThI YIIPaBIEHHS MPOAaXK
TOBapHOU MPOTYKIIUH.

9. Oco0eHHOCTH MPOAAXK HA MPOMBIIIJICHHOM U PO3HUYHOM PHIHKAX.

10. Turmb! MpoJaBIOB, YPOBEHB HX MPO(ECcCHOHATN3MA.

11. OcHoBHBIE IPO(EeCcCHOHATBHO-TMYHOCTHBIE Ka4eCTBa MPO/IaBIia.

12. Opraau3anus AeATEIBHOCTH TOPTOBBIX MPECTABUTENCH 1 BO3HATPAKICHUE 32 HX padoTy.

13. Ha3Hauenue u XapakTepUCTUKU KBOT MPOIAXKH.

14. Metoap! onpeieNIeHAs YUCICHHOCTHA TOPTOBOTO TIEPCOHANIA KOMITAHUH.

15. BromxeT mpoak, ero oleHkKa U pacrpeaeacHue.

16. MoTuBarms kKak QyHKIUS yIIpaBiIeHUs poaaxaMu. [I[porpaMMbel MOTHBAITUN TOPTOBOTO ITEPCOHATIA.
17. Ctpareruu u TaKTUKU TPOJIAXK.

18. [Ipomaxwu KIIFOYEBBHIM KJIMEHTAM U YIPaBJICHUE dTUMHU KIMEHTAMH.

19. YmpasneHue B3aMMOOTHOIICHUSIMH ¢ KITUeHTaMu Ha ocHoBe CRM-texHomoruii.

20. Texnomorus npojax «KiueHt — DxcepT».

21. Opranuzanuss pabOThl MEHEKEPOB-KOHCYJIBTAaHTOB C YYETOM HWHIMBHIYaJbHBIX IOTpeOHOCTEN
Ka)KJIOTO KJIMEHTA.

N~ WNE



22,
23.
24,
25.
26.
217.
28.

29.
30.
31.

32.
33.
34.

35.
36.

37.

38.
39.
40.
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42.
43.
44,
45,
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48.
49.
50.
51.
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54.
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56.
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70.

IIporpaMMslI JIOSUIBHOCTH: CUCTEMA YIIPaBJIEHUS OTHOLIEHUSMU C KIIMEHTaMH.

PaboTa ¢ NOCTOSAHHBIMU KIMEHTaMM: OOIIMEe IPaBUIa U MHAUBUAYAIbHBIN MOAXO.

Mogenu noBeeHNs KIMEHTOB U YUET UX NPU pealn3alii KOMMEPUYECKON AESITENIbHOCTH.

PazpaboTka u BHeIpeHrEe CTaHAAPTOB OOCITY)KMBAaHUSI TIOKYIIATEIICH.

Nuctpymentsl HJIII Ha pa3nu4HbIX 3Tanax mpoaax.

HJIII Ha »Tane ycTaHOBIEHUS KOHTAKTA C KJIMEHTOM.

JlMarHocTHKa KaHAJIOB BOCIPHATHSA U HMH(pOpMAMKU coOeceHUWKAa W HUX HCIOJIb30BAHUE B IpOIEcce
IIPOAAXKH.

Mopenb KOMMYHHKAILUU B IIPOJIAYKaX: HACTPOUKA—IIOICTPONKA—BEICHUE.

CriocoObl co3aaHus panmnopTa B MpoLecce MPOoAaKu.

JIMHrBUCTHYECKHME TPUEMbl BIMSHUS Ha KiaueHToB. IloHATMe o0 MeTamojenu, CJIOBECHas
SKBUIMOPUCTHKA.

OCHOBHBIE TICUXOJIOTHYECKUE CPEJICTBA U PUEMBI YOCIKICHHUS.

IIcuxonoruyeckas KyJabTypa A€JI0BOIO pa3roBopa U €€ BIUSHUE Ha IPOLIECC YIPABICHUS IPOAaXKaMH.
Tumnosnornyeckue M MCUXOJIOTHYECKUE OCOOCHHOCTH KIMEHTOB. CTpaTeruu MOBEACHUS C KAXKABIM U3
THUIIOB.

Tunonorus mmunoctu no K. IOury.

XapakTtep M €ro MNposBICHHE IPH OOIIEHUM <«IIPOJABEl-TIOKyHaTenby. AKIEHTyallus XapakTepa.
Onpenenenre aklIEHTYUPOBAaHHOTO [TOBEACHUS YEJIOBEKA.

[IcuxonnHamMuyeckue CBOWCTBA M OCOOCHHOCTHM TEMIEpaMEHTa, BIUsIOIKE Ha 3((HEKTUBHOCTh
IpoLecca yupasJieHUs: IpoJakaMu.

Knaccuukanus KIMEHTOB IO CTEpEOTUIIaM [TOBEICHHSL.

Tunonorus KIMEHTOB MO BULY NPUHITHS PEIIEHHUS O MOKYIIKE.

Otansl NOATOTOBKHU K BCTPEUE C KIIMEHTOM.

BerymiieHne B KOHTAakT € MOTEHIMAIBHBIM [TOKYIIATEIEM B IIPOLIECCE YIIPABICHUSI IPOIaXKaMH.

Craauu yCTaHOBIJIEHUS KOHTAKTa C MOKYIATeIeM.

HesepOanbHble cpesicTBa B AE€I0BON Pa3srOBOPHOM MPAKTHUKE.

MotuBanus nokymnatesns. TeXHUKH BbISBIEHUS TOTPEOHOCTEN KIMEHTOB.

[Ipuemsl yOexaeHus, crocoOCTBYIOIIME BO3HUKHOBEHHIO B3aHMMOIIOHMMAHUS MEXIYy IMpPOJABLIOM U
MIOKYIIaTeJIeM.

OOt ICUXOJIOTMYECKUH MEXaHNU3M (OPMHUPOBAHUS aTTPAKLIUU B IIPOLIECCE MPOJIAKH.

[TpuHIUIIBI 1 METO/IBI BBISIBJICHUSI MOTHBOB, HHTEPECOB U MOTPEOHOCTEN KIMEHTOB MPU MPOAaXkKax.
Pacrio3nanue motpeOHOCTEH KITMEHTOB: TeXHUKH «Boporka BorpocoB» 1 «SPIN.

HeBepb6anbHoe COPOBOXKIACHNE MPOJIAXK

Crnenuduka BepOampHOTO 001IEHUS B paboTe MPOoaaBIa-KOHCYJIbTAHTA.

CroBecHble (BepOanbHbIe) KOHCTPYKTHI, HCIIOJIB3YEMBbIE ITPH B3aUMOICHCTBUU C KIIMEHTOM.
TexHonornu KOHCTPYHPOBAHUS BOIPOCOB U AKTUBHOT'O CITYILIAHUS.

Toprosas npe3zenTarus. O01ast MoJieNb IPE3EHTALNH, €€ CTPYKTYpa U HaloJIHEHHE.

Texnomnorun mnpojaxu ToBapa (yciyr) depe3 crnocoObl 3(PQEeKTUBHON Npe3eHTalud Ha OCHOBE
BepOAIbHOTO B3aMMOAEUCTBHS C KIIMEHTOM.

MeTtoap! yOexaeHus 1 apryMeHTaluuu. BiansiHie Ha napTHEPOB M0 MEPEroBOpaM.

IIpupona coMHEHMH M BO3PaXEHUH KIMEHTOB, HCIIOJIB30BAHME KOMMYHMKATHUBHBIX TEXHUK JUISI HUX
paspelieHus.

[IpaBuia u anroputM paboThI C BO3PAKEHUSIMU KITUEHTA.

MeTobl ¥ TEXHUKH pabOThI C BO3PAKEHUSIMU Pa3HBIX TUIIOB.

[Toxxoap! ¥ TEXHUKU paOOTHI C LIEHOBBIMH BO3PaYKEHHUSIMH.

AHaToMUs KOH(JIUKTA.

®opMbl U BUABI KOH(IUKTOB.

Tunsl KOHPIUKTHBIX TUYHOCTEH.

CriocoObl ¥ IpHUeMBbl B3aUMOJICHCTBUSA C TPOOIEMHBIMU KIIMEHTAMH.

CrniocoObl TUKBUIAIMN KOH(IIMKTA B MTPOLIECCE MPOIAXKH.

Crpareruu noBeeHUsI MEHEPKEpa MO MPoAaXKaM MU pa3pelieHnd MEXINYHOCTHBIX KOH(IMKTOB.
Crioco6b1 paboThI ¢ peKJIaMalusIMU U TIPETEH3USIMU KIIUEHTOB.

IIpuemsl pearnpoBaHus Ha KPUTUKY CO CTOPOHBI TIOKYIIATENIEH.

[IpaBuia 3¢ ¢dekTUBHOTO 00CYKICHUS LIEHBI.

[Tpuemsl 000CHOBaHMS LIECHBI.

TexHUKN U3MEHEHUS BOCIIPUATHS LIEHBI.



71. Tlcuxonoruyeckrue 0COOCHHOCTH MEPETOBOPOB O IIEHE.

72. Co3anue yCIIOBHI M 3aBEPIICHHUE CIICTKH 10 TIPOJIaXKe TOBapa.

73. MeToab! ¥ TpUEeMBI 3aBEPILICHHS TPOaXK.

74. CtumynupoBaHUe KIMEHTA Ha TIPUHATHE PEICHUS — 3aBeplueHue caenku. OKa3aHue BIUSHUS B
poaaxax.

75. OCHOBHBIE aCTEKThI YCICITHOTO 3aBEPIICHHS CICIIKH.

76. OcoOGeHHOCTH Tesle(hOHHBIX NIEPErOBOPOB (crienupruKka KOMMYHHUKALINN).

77. Ctparerus ¥ TaKTHKa OPTaHU3alUuH TeIe()OHHBIX IEPErOBOPOB C KIIMEHTAMH.

78. OCHOBHBIE TEXHUKHU MPOJAX MO TeNeoHy.

79. CriocoObI 1 HAaBBIKK TeJe()OHHBIX MPOIAK.

80. IlpaBuna u mpuemMsbl BEACHHS pa3roBopa 1o Teyedony.

Kpurepum oneHuBaHus:
OOyyarormuiics moyy4aeT 3a oK1 5 0aioB mpu COOTIOACHHUH CICAYIOIUX TPEOOBAHMIL:
- IOCTaBJIeHa MPpo0IeMa UCCIIE0BaHUs, 00OCHOBAaHA €€ aKTyaIbHOCTH (1 Oainia);
- cIIeNlaH KpaTKuil aHau3 pa3IndHbIX TOYEK 3pEeHUs Ha paccMaTpuBaeMyto mpobnemy (1 6amma);
- cIIeNaHbl BEIBOJIBI IO HCcieyeMoit mpooieme (1 6amma);
- 0003HaYeHa aBTOpcKas nozunus (16aa);

- HCTIOJIb30BaHO HE MEHEE ISATH JIUTEPaTypHBIX HCTOYHUKOB, COOIIONEHBI TpeOOBaHUS K 0(OPMIICHHIO paboThI
(1 6amn).

3a HecoOroIeHNe yKa3aHHBIX TPeOOBaHMIA OlIEHKA CHIKAeTcs Ha 1 6aut mo KakJoMy MyHKTY.

MaxkcuMmanbpHas cyMMa 0aJutoB 3a TOKIanbl: 25 6amioB (5 gokiama mo 5 6amioB)

3 MeTtoauvecKkue MaTepHaJibl, ONpeaesoine npoueaypbl OeHNBAHUS 3HAHUA, YMEHNH,
HABBIKOB M (MJIM) ONBbITA JAeSTEJbHOCTH, XAPAKTEPU3YKIIMX 3Tanbl (GOpMHPOBAHMS
KOMIIeTeHI M

IIpornexyps! olleHUBaHMS BKIIOYAIOT B ce0sl TEKYIUI KOHTPOJIb U IPOMEKYTOUHYIO aTTECTAIHIO.

Tekyuuii KOHTPOJIb YCIIEBAEMOCTH IIPOBOAUTCS C UCIIOJIH30BAHUEM OIIEHOUHBIX CPEJICTB, TPEICTABICHHBIX B II. 2
JMAaHHOTO TIPWIOXKEHHS. Pe3ynbTaThl TEKYIIETo KOHTPOIS JOBOISATCS JIO CBEINSHHsS CTYJEHTOB 10 MPOMEKYTOYHOM
aTTecTaluu.

HpOMe)KyTO'—lHaH aTTeCTaludA [IPOBOJUTCA B (I)OpMC 3a4cTa.

3auer IMPOBOJUTCA 110 OKOHYaHWHU TCOPETUYCCKOI'O O6y‘ICHI/I$[ B COOTBETCTBUHM C pacCIIMCaHHUEM. KoanuectBo
BOIIPOCOB B 3a4YCTHOM 3aJJaHUN — 3. HpOBepKa OTBETOB U OOBSBICHUE PE3YJIbTATOB NPOU3BOAUTCA B JACHBL 3a4CTa.
PeSynhTaTBI aTTECTallMU 3aHOCATCA B 3a4€THYIO BEAOMOCTDH U 3a4YCTHYIO KHMIKKY CTYACHTA. CTy}IeHTBI, HE Mpouieamune
MPOMCEIKYTOUYHYIO aTTCCTAlIUIO 110 rpaq)m(y CCCCHHU, NOJIKHBI JIMKBUAUPOBATH 3aJ0JZKCHHOCTh B YCTAHOBJICHHOM ITOPAAKE.



IIpunoxenue 2

METOINYECKHUE YKA3ZAHHUA 11O OCBOEHUIO JUCIITUIIJIMHBI

Y4eOHBIM IIAHOM MPEAYCMOTPEHBI CIICAYIONINE BUABI 3aHATHH:

- JICKIIUH;

- IPAKTUYECKHUE 3aHATHS.

B Xone neKIMOHHBIX 3aHATHH 0cO00O€ BHHUMAaHHE YJenseTcs TeXHUKaM M IpueMaM MpoAax,
HCIOJIb3yEMBbIM IIPU pabOTe € MOKYNATEIAMU Ha PAa3IMUHBIX dTaNax 3aKIF0UeHHs] TOPTOBOM CAETIKU C yU4ETOM UX
IICUXOJIOTHYECKUX OCOOEHHOCTEH, NaroTcs PEKOMEHJALUH Ul CaMOCTOSTENbHOW PabOThl M IMOAIOTOBKE K
[IPAKTUYECKUM 3aHATHUSIM.

[ensiMu npoBeACHUSI MPAKTUYECKUX 3aHATUI SABJISIOTCS YINIYOJIEHHE U 3aKpEIJIEHUE TEOPETHUYECKUX
3HaHUH OOY4YaIOUIMXCS, IOJYYEHHBIX Ha JIEKIHMAX M B XOJE CaMOCTOSTEIbHOH paboOThl, OBJaJICHHUE
HEOOXOMMBIMU KOMITETCHIUSMHU B O0JIACTH OpPTaHU3aIMH TMPOJAK TOBAPHOHW MPOIYKIIMH, a TAKKE MPOBEpPKa
CTEIIEHH YCBOCHUS N3YYEHHOIO0 MaTepraa.

ITpu MOArOTOBKE K MPAKTUYECKUM 3aHATUAM KaXAbIH CTYACHT JOJDKEH:

— U3Y4YUTh PEKOMEHIOBAaHHYIO YUEOHYIO JIUTEPATYPY;

— U3YYUTb KOHCIIEKTBI JIEKLUH;

— IIOArOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOM TEME;

—IIACbMEHHO PELINTh JIOMAIIHEE 3aJaHUE, PEKOMEHIOBAHHBIE IIPENOJABATEIEM IIPU U3YUYECHUN KaXKJI01
TEMBI.

Ilo cornacoBaHuio ¢ IpenoAaBaTesIeM CTYAEHT MOXKET IOATOTOBUThH JOKJIAA IO IPEMIOKEHHBIM
TeMaM. B 1mpomecce NOATOTOBKM K NPAKTUYECKUM 3aHATHUAM CTYIEHTBI ~ MOTYT  BOCIOJIB30BaThCS
KOHCYJIbTallUsIMH IIPENOIaBaTEINs.

Bomnpockl, He paccMOTpeHHble Ha JEKIMSIX M MPAKTUYECKUX 3aHATHUSX, JOJDKHBI OBITh H3YyYEHBI
CTYIGHTaMM B XOJE CaMOCTOATeNbHOM paboTel. KoHTpons caMocTosiTenbHONM paboThl CTYIEHTOB Haj
y4eOHOM mporpaMMmoil Kypca OCYHIECTBIS€TCS B XOJ€  3aHATUH METOJOM YCTHOIO OIpoca WM
MOCPEACTBOM  TECTUpPOBaHMA. B xome  camMocTosTeNbHOM  pabOThl  KaXIblil  CTyJeHT  00s3aH
IIPOYNUTATh OCHOBHYKD M 10 BO3MOXHOCTH JIOIOJHHUTEIBHYIK JIMTEPATYpPy IO M3y4aeMOW TeEMe,
JOTIOJIHUTh ~ KOHCIEKThI JICKUUMH  HEJOCTAIOIIMM  MAaTepUalioM, BBIIMCKAMH W3  PEKOMEHIOBaHHBIX
IIEPBOMCTOYHHUKOB. BBIIEINTP HENOHATHBIE TEPMHUHBI, HAWNTHM WX 3HA4YEHHE B JHUUKIONEIUYECKUX
CJIOBApsX.

J71s1 TOATOTOBKHU K 3aHATHUAM, TEKYIEMY KOHTPOJIIO U ITPOMEKYTOUHOM aTTeCTallUd CTYACHTBI MOTYT
BOCIIOJIb30BaThCs 3JIEKTPOHHO-OMOIMOTEUHBIMUA cUCTeMaMH. Takke oOyvaroliuecsi MOT'YT B3STb Ha JIOM
HEOOXOAMMYI0  JHUTeparypy Ha aOOHEMEHTe  YHHMBEPCUTETCKOW OHOJMOTEKM MM BOCIOJIb30BaThCS
YUTAJIbHBIMU 3aJI1aMHU.



