[lOKYMEHT NOANMCaH NpOCTO# 3NeKTPOHHOM NOANKUCHIO

MHbopmauus o Bragenbue:

®WO: MakapeH HukonaesHa

Tome CTb:pPeMﬁeﬂ%mpmno HayKm 1 suiciero obpazonanms Pocemiickoii Deaepariin

Nlara rf&ﬁ%mmmmeyaapcmcuuoe Grojukernoe 06phIOBATENLHOE YUPEKICHHE BLICLISTO

YHu RO PR TOBCK M POCY APCTBEHHBIR IKOHOMHYCCKHi d
098bc0c 041cb2a4cf926cf171d6715d99a6ae00ad<§557 55cbe1e2db<m:78 eckuit ynunepcurer (PUHX)»

YTBEPKJIAIO

upexrop TYT8 MArHCTPaTypm
~  Heanosa E.A.
«3I0» anrycra 20211,

PaGosuas nporpamsin ameumnamns
Huocrpannnil sk npodecenonninnoro obuienns

Hanpassenne 38.04.01 Dxonomuxa
Marncrepexas nporpamma 38.04.01,07 "Ayanr u punanconsiit koncarrnr”

s waGopa 2021 rona

Ksanuduranus
MArueTp



KAGEJIPA HIMOCTPANIAIE HILIKN LAN IKONOMMUIECKNE COetmaILnocTel

PRCTpenenestine Hacon Mncurmammns e Ky peav

Kype | 2

B sannrn i yaolm|vn]m Hrore
[pascriecune A 4| |
Hroro ny, R
ICarrrmerim patora 4 |4 [0 58
Com. padorn 28 |38 2% 128 |36 |56
Hac 1 KOOI @ 4 s
Hrore 36 3o [J6 [d& |72
OCHOBAHNE
YueOuui naan yroepacien ysduus coneros sysa or 30 082021 ¢ Nl
[porpammy cocrammn(n): gouent, Hepeswmn B 5. 30.08.2021

MeToAneoxns coneTom manpansenns: 491, npod., Hisoposooms J1LH. 30.08.2021

(' -
Jow. kadeapolt: ke punon. wayw, souewr Kasancsas BB %ﬁ 30.08.20
/



1. HEJIX OCBOEHUSA JUCIHUTIINHBI

1.1|OcHOBHO}#1 LIeNbI0 IpenoJaBaHus AUCHMIUTUHBI «IHOCTpaHHBIH A3bIK TPO(eCcCHOHATBHOTO OOLIEHUS ISl MATHCTPOB SBJISAETCS
(hopMupoBaHHe HHOS3BIYHON KOMMYHHKAaTHBHON KOMITETEHIIMH, TO3BOJISIONIEH HCIIOJIb30BaTh MHOCTPAHHBIN SI3BIK B IIpOLiecce
YCTHOTO ¥ MMCHbMEHHOT'0 JIEJIOBOTO OOIIEHHS Ha YPOBHE, obecnieuuBaroneM 3¢ HeKTHBHYIO MPO(ECCHOHATIBHYIO NS TEIbHOCTb.
[TpakTH4eckoe BIaJeHNUEe HHOCTPAHHBIM SI36IKOM IIPEATIOIaraeT BlaieHHe METOJaMH U CIIOCc00aMy OM3HeC-KOMMYHHKAIHHT,
OusHec-koppecnonaeHunuH. Llens 00y4eHust MarucTpoB HHOCTPAaHHOMY SI3BIKY 3aKJI0YAaeTCs B IPUOOPETEHNUH U AajbHEHIIEM
Pa3BUTHH MPOQECCHOHANBEHON HHOSM3BIYHON KOMITETEHIINH, HE0OX0IMMBION 1711 2 (HEeKTHBHOTO MEXIMIHOCTHOTO JIEJIOBOTO
o01IeHus ¢ MPUMEHEHHEM Po(eCcCHOHATBHBIX S3bIKOBBIX (OPM U CPEICTB.

2. TPEBOBAHUA K PE3YJbTATAM OCBOEHUA JUCITUIIJIMHBI

YK-4:Cnoco0eH npuMeHATH COBpeMeHHble KOMMYHMKATHBHBIE TEXHOJIOTHH, B TOM YHcJ/ie HA HHOCTPaHHOM(bIX) A3bIKe(aX), 1JIs
aKaJeMH4YeCKOro U npogeccHOHAJILHOI0 B3aHMOACHCTBUS

B pe3yjabTaTe 0CBOCHUS TUCHUITIHHBI oﬁyqamumiicsn JOJIZKCH

3HaTh:

-YHOTPEOUTENILHYIO JIGKCUKY HHOCTPAaHHOTO sI3bIKa B 00beMe, HEOOX0AUMOM JIJIsl OOLICHUS, YTCHUS U TIEPEBOIa MHOSA3BIYHBIX TEKCTOB
npodeccnoHanbHON HaNPaBICHHOCTH;

- IGKCUYECKHE M TPaMMAaTHYECKUE CTPYKTYPhI H3y4aeMOT0 S3bIKa; MPaBHUiIa YTEHUS U CIIOBOOOPa30BaHUS;

- mpaBwiIa 0HOPMIICHHS YCTHOW MOHOJIOTHIECKON M THATIOTMIECKON PeUH;

- 3HaTh 3aKOHOMEPHOCTH JICIIOBO# YCTHOU M MHChbMEHHOW KOMMYHHKAIIMH HA HHOCTPAHHOM sI3bIKe(COOTHECEHO ¢ nHankaropom YK- 4.1)

YMmeTn:

- CHCTEeMHO aHAJIM3UPOBATh HHGOPMAIHIO U BEIOMPATh 00pa30BaTeNIbHbIC KOHIICHIINH;

- IPUMEHSATH METOABI ¥ CIIOCOOBI 1€JI0BOT0 OOLIEHUS AJISI UHTEJUIEKTYalbHOTO PAa3BUTHUS, IOBBIIIEHUS KYJIBTYPHOTO YPOBHS,
npohecCHOHATEHOH KOMIIETEHTHOCTH;

- UCII0JIb30BaTh TEOPETUUECKUE 3HAHUS JUIS TeHepalluy HOBBIX Uieii- BOCIPHHUMATh CMBICIOBYIO CTPYKTYPY TEKCTa; BBLIEIATh IIaBHYIO U
BTOPOCTETICHHYIO HH()OPMAIHIO;

- IPUMEHATh 3HaHHUS MHOCTPAHHOTI'O SI3bIKA AJISI OCYIIECTBICHUS MEXIMUHOCTHOTO U NMPOGECCHOHAIBLHOTO OOICHUS,;

- 9UTATh JIATEPATYPY IO CIIENHATEHOCTH, aHATN3HPOBATH OIYIEHHYIO HH)OPMAIIUIO;

- IEPEBOIUTH PO(ECCHOHANTLHBIE TEKCTHI (0€3 coBaps);

- COCTaBJIATh Hay4YHBIC TEKCTHI HA HHOCTPAHHOM SI3bIK(COOTHECEHO ¢ HHAnKaropoM YK-4.2)

Baagertn:

- HaBbIKaMHU ITyOJIMYHON peuu, apryMeHTally, BeJeHHs JUCKYCCHU; HaBbIKAMU IMCBMEHHOU peul;

- cmoco0aMy OPUEHTHPOBAHUS B UCTOYHUKAX HHPOpMaLuK (3KypHaJIbl, CaiiThl, 00pa3oBaTeIbHbIC IOPTANIBI U T.J1.);

- OCHOBHBIMH HaBBIKAMHU M3BIICUCHUS TIIABHON M BTOPOCTENEHHON HH(QOpManum;

- HaBbIKaMH PUOOPETEHNUS, UCTIOIb30BAHUS U OOHOBJIEHHS I'YMAaHUTAPHbIX, 3HAHUI;

- HaBBIKAMH BBIPa)KECHHS MBICIICH M COOCTBEHHOTO MHEHHS B MEXXIMYHOCTHOM H JIETIOBOM OOIIEHNH Ha HHOCTPAaHHOM SI3BIKE;

- HaBBIKaMH [I€JIOBOM MMCbMEHHON M YCTHOM pe4r Ha MHOCTPAHHOM S3bIKE;

- HaBBIKAMH U3BIICYEHHS HEOOXOJUMOM HH(POPMAINU U3 OPUTHHAIEHOTO TEKCTa SKOHOMIYECKOTO XapaKTepa;

- HaBBIKAMH COCTABJICHMS KPATKHX TEKCTOB CIICLHAIM3MPOBAHHOIO XapaKkTepa, aHHOTaLm#i(cooTHeCeHO ¢ nHanKaTopom YK-4.3)

3. CTPYKTYPA U COAEP)KAHUE JUCIHUIIJINHbBI

Kox HaunmenoBaHue pa3/iesioB U TeM /BU 3aHATHSs/ Cemectp / | Yacos KomneTten- Jlutepatypa
3aHATHS Kvbe 107071
Pazgen 1. «KoMmyHMKanus U MeKAyHaPOIHBIH
MapKeTHHI»
1.1 1.1. 1 2 YK-4 JIT.3 J11.2 JI1.1
Jlexcnyeckue eqUHUIIBI: BUABI KOMMYHUKaIuu. PazpTie JI1.4J12.2 J12.1

HAaBBIKOB ayANpoBaHHs.Pa3BUTHE HABBIKOB AaHATTUTHYECKOTO
yTeHUs: "DIEeKTPOHHOE MUCBMO Kak (popMma J1eoBoit
KoMMYyHHKauuu'". Hamicanue npocToro J1e10BOro N1uchbMa.

Mp/
1.2 1.2 Jlexcuyeckue eqUHULBL: MapKEeTUHT. Pa3BUTHE HABBIKOB 1 2 VK-4 JI1.3 J11.2 JI1.1
aymupoBaHus "Kak BEIATH Ha MEXTyHApOIHBIA PHIHOK". JI1.4J12.2 J12.1

CIoXHBIE CYIIECTBUTEbHBIC. Pa3BUTHE HABBIKOB TOBOPCHUS
"Co3nanue rnodansHoro openna” /Ilp/




1.3 Tema: Komannuposka. [Ipudactue mpoieamnero BpeMeHH. YK-4 JI1.3 J11.2 J11.1
Hacrosiee cosepiiieHHOE BpeMs. JI1.4J12.2 J12.1
Poccuiickas 3apyOexxHas Toprosis. [Ipoctoe Oyaymiee Bpemsi.

/Cp/

1.4 UreHne: pa3BUTHE HABBIKOB aHANN3a U pedeprupoBaHus YK-4 JI1.3 J11.2 JT1.1
HWHOCTPaHHOT'O TEKCTA JI1.4J12.2 J12.1
I'pammMaTika: Pa3BuTHE HABBIKOB YIIOTPEOICHUS
rpaMMaTH4eCKUX CTPYKTYp BpEMEH aHIIMHCKOrO Ti1arojia B
YCTHON ¥ MUCEMEHHOU pedun
/Cp/

Pazgen 2. «CraHoB/eHHe 1eJI0BBIX CBS3€l U CTPaTeruu
ycmexay»

2.1 2.1 Jlekcu4eckue eTUHMIIBL: PA3SHOBUIHOCTH JACIOBBIX YK-4 JI1.3 J11.2 J11.1
B3aMMOOTHOIIIEHU!. Pa3BuTHE HaBBIKOB TOBOPEHUS JI1.4J12.2 J12.1
"[IpoBenenue neperopopoB". PazBuTre HaBbIKOB
ayauposanus "JlenoBoe nmaptaepcTBo” /Cp/

2.2 2.2 Pa3zBuTuE HABBIKOB U3BJIECUCHUS HHYOPMALIUY U3 TEKCTA VK-4 JI1.3J11.2 J11.1
"IMyTs k ycnexy Kaprnoca Crnuma". Ipedukcansroe JI1.4J12.2 J12.1
cnoBooOpa3oBaHue. Pa3Burue HaBBIKOB roBopeHus "Benenue
neperoBopos" /Cp/

2.3 Tema: JlenoBble Ha3HAYCHUS. DKBUBAICHTHI MOAAJIBHBIX YK-4 JI1.3 J11.2 J11.1
rimarosioB to beable to, to have to.Koucrpyxkitwm as ... as, not JI1.4J12.2 J12.1
SO ... as. besmuunsle raronsl. Yip. 1-8,Ynp. 3-7. /Cp/

2.4 Tema: B ouce. MopanbHbIe Tarossl can, may, VK-4 JI1.3 J11.2 J11.1
must.Ilpsimoe u kocBeHHOE AonoaHeHHe. OOCTOATENECTBO JI1.4J12.2 J12.1
IeTIH, BBIpaKeHHOe HHPUHUTHBOM. Y1Ip. 6-14. /Cp/

2.5 TloaroroBka JOKJIaJOB MO MPOHACHHBIM TeMaM B Microsoft YK-4 JI1.3J11.2 J11.1
Office JI1.4J12.2 J12.1
/Cp/

2.6 /3auér/ YK-4 JI1.3J11.2 J11.1

JI1.4J12.2 J12.1
Pa3nea 3. "3ansitocTh ¥ puckn'

3.1 3.1 Jlekcuyeckue equHULBI: TPYA0YCTPOUCTBO, MOTUBALINS YK-4 JIT.3 J11.2 J11.1
ycnemHo# paboTsl. PazBuTie HaBRIKOB ayaupoBaHus " JI1.4J12.2 J12.1
OcHoBBI ycnenrHoro 6usHeca". Pa3Butue HaBbIKOB TOBOPEHUS
:" TTonOop nepconana Ha kioueBbie nozuiuu”. /TIp/

3.2 3.2. Jlekcu4eckue eJMHUIbI | PUCKH BEACHUS] OU3HECa. THUITBI YK-4 JIT.3 J11.2 J11.1
PHCKOB, KpU3HCHBIE CUTyalnu. Pa3BnTie HaBEIKOB JI1.4J12.2 J12.1
aynupoBaHus " Ynpasnenue puckamu. Kax Beiiitu u3
KPHU3UCHOW cuTyanuu'". Pa3BuTHE HABBIKOB aHATUTHYECKOTO
4TeHus Tekcta " MHTepHAIMOHAM3AIMS - PUCK WK HOBBIC
Bo3MmoxHocTu." /TIp/

3.3 Tema : Paboune BzaumootHomenusi. CobeceioBaHuE MPH YK-4 JI1.3 J11.2 J11.1
ycrpoiictBe Ha padoty. CrpamgarensHbIi 3anor. Ymp. 1-4. JI1.4J12.2 J12.1
Bpemennsbie Gpopmsbl cTpagarensHoro 3anora. Ymp. 1-7.

CydduxcanbHoe ci1oBooOpa3oBaHHe.
CobecenoBanue 1mpu ycTpoiicTse Ha padoty. /Cp/

34 Tema: CtpaxoBaHue Ou3Heca OT PUCKOB. CTPaxoBasi IOJIUTHKA YK-4 JI1.3 J11.2 J11.1
kommnanuu. Hapeuus. JI1.4J12.2 J12.1
Hapeuwns B aHrMiickoM si3pike. OOpa3oBaHie aHTTTHHACKHX
Hapeunii. Ctenenu cpaBHeHus. Ymop. 5-9. /Cp/

Pazgen 4. "CTuiin MeHeIXKMEHTA M CIIOCOOBI
npusJjedyenne puHancupopanus'

4.1 4.1. Jlexcuueckue equuunbl: CTHIN MEHEKMEHTa. Pa3BuTue VK-4 JI1.3 J11.2 JI1.1
HaBBLIKOB ayaupoBaHus "KitoueBsle (hpaKTOpPHI yCIEIIHOTO JI1.4J12.2 J12.1

MEHeKMeHTa ". Pa3BUTHE HABBIKOB aHAIMTHYECKOTO UTCHUSL:
"[Ipenmy1iecTBa U HENOCTATKU PA3IUUHBIX CTHIICH
MeHeprkMenTa". /Cp/




4.2 4.2. Jlekcuueckue eqununpl: Ilpusneuenue GpuHaHCUPOBAHUS. 2 4 VK-4 JI1.3J11.2 J11.1
VYnpasnenue pruHancamu. Pa3BuTie HaBHIKOB rOBOpeHHS " JI1.4J12.2 J12.1
Kaxkwue crioco05! npuBiIedeHns GHHAHCOB IS BEACHUS
MaJIoro OM3Heca JOCTYIHBI B Hatel crpane?" /Cp/

4.3 Tema:Pabota B komane. COBETHI KaK JIydllle OPraHU30BaTh 2 4 VK-4 JI1.3J11.2J11.1
paboty B koMaHzie. MoiaNbHbIE Tarojibl. YOTpeOieHne JI1.4712.2 J12.1
MOJIJIBHBIX IJIaroJIOB C MeP(EKTHBIM HHQUHUTHBOM.

VYup. 1-5 /Cp/

44 Urenue: pa3BUTHE HaBBIKOB AaHHOTUPOBAHUS U 2 4 VK-4 JI1.3J11.2J11.1
pedeprupoBaHUsl HHOCTPAHHOTO — TEKCTa. JI1.4J12.2 J12.1
I'pamMMaTHKa: pa3BUTHE HaBBIKOB YIIOTPEOJICHUS
rpaMMaTHIECKUX CTPYKTYP BpeMEH aHTTIMHCKOTO Ilaroia B
JeHCTBUTEIEHOM M CTPAJATeILHOM 3aJI0TaX B YCTHOH M
nuceMeHHoH peun /Cp/

4.5 IToaroToBKa JOKIAM0B MO MPOiaeHHBIM TeMaM B Microsoft 2 4 VK-4 JI1.3J11.2 J11.1
Office J1.4J12.2 J12.1
/Cp/

4.6 /3auér/ 2 4 YK-4 JI1.3J11.2 J11.1

J11.4)12.2 J12.1

4. ®OHJ OHEHOYHBIX CPEJACTB

CtpykTypa u cojepkaHue (oHIa OLEHOYHBIX CPEACTB YIS IPOBEACHNUS TEKyIeH U MPOMEXYTOYHOH aTTECTAI[MHI PE/ICTABICHEI B
IMpunoxenuu 1 x paboueil mporpaMMe JUCIUIUINHEL.

5. YYHEBHO-METOJMYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUITINHBI

5.1. OcHoBHast InTepaTypa

ABTOPBI, COCTaBUTEIN 3armaBue W3znarenbcTBO, TON Konuu-Bo
JI1.1 |Anucumosa, A. T. English for Business Communication: yye6uoe Kpacnonap: FOxHbrit http://www.iprbookshop.r
OCOOHE MO JIEJIOBOMY aHTJIMHCKOMY SI3BIKY JUIS UHCTUTYT MEHEKMEHTA, u/25955.html
CTY/ICHTOB, O0YYAIOIMXCSI TI0 HAPABICHUSIM 2013 HEOTPaHMIEHHBIN JOCTYII
«OKOHOMHKa», MEHEDKMEHTY JUTS 3aPErMCTPUPOBAHHBIX
TI0JIb30BaTeNei
JI1.2  |IInunens E. A. JunakTHyeckie MaTepuansl s camocrostensHoll  |Cankr-IletepOypr: https://biblioclub.ru/inde
pabotsl 1o kypey «Business English» («demnosoit WHCTHTYT criennaabHOM X.php?
AHTITMHACKHH SI3BIK»): yaeOHOe mocooue MeNaroriKy U ricuxonoruy, | Page=hook&id=438772
2015 HEOTPaHMIEHHBIN JOCTYII
UTS 3aPETHCTPUPOBAHHBIX
TI0JIb30BaTeNei
JI1.3 |Myprasuna 3. M., English for Professional Communication: mo Kazanb: Kazanckwuit Hayano | https://biblioclub.ru/inde
Awmuposa . T, nmucuurnae «MTHOCTpaHHBIHN SI3BIKY: yueOHOe -HCCIIC0BATEIbCKUIA x.php?
Ab6pynmun U. 1., mocooue TEeXHOJOTHYECKUI page=b00k&ld=259048
Ceicoes B. A. yuusepcuter (KHUTY), HEOTPaHWYEHHBIN JOCTYI
2012 JUTS 3aPErHCTPUPOBAHHBIX
TI0JIb30BaTeNei
JI1.4 |Jlykuna, JI. B. Kypc aHTHIICKOTO SI3bIKA ISl MATHCTPAHTOB. Boponex: BopoHexckuii http://www.iprbookshop.r
English Masters Course: yue6Hoe mocobue aist roCyJapCTBEHHbBIN u/55003.html
MAaruCTPaHTOB IO PA3BUTHIO M COBEPIICHCTBOBAHMIO | apXuTeKTypHO- HEOTPaHMIEHHBIN JOCTYII
OOILMX M HPEAMETHEIX (1e10BOM aHMIMACKMH 3BIK)  |crpomTenbHbIii UTS 3aPETHCTPUPOBAHHBIX
KOMIIETEHUUH yausepcurer, 95C ACB ToJIb30BaTeNei
9 9
2014
5.2. lonoiHUTeIbHAS JIUTEpaTypa
ABTOpBI, COCTaBUTENN 3arnaBue WznarenscTBo, rox Konunu-o
JI2.1 |Benpuuxkas, JI. B., JenoBoii anrmuiickuii s3Ik = English for Business  |Munck: TerpaCrcremc, http://www.iprbookshop.r

Bacunesckas, JI. U.,
Bopucenko, /1. JI.

Studies: yue6Hoe mocobue

Terpanur, 2014

u/28071.html
HeorpaaneHan‘/i ﬂOCTyl’[
JUTSI 32aperHCTPUPOBAHHBIX
M0JIb30BaTEeIICH




ABTODBI, COCTABHTEITH 3arnasue W3naresnbeTBo, IO/ Konnu-Bo
JI2.2  |Ykpauren U. A. MHOCTpaHHBIH S3bIK (AHTIIUICKUI) B Mocksa: Poccuiicknii https://biblioclub.ru/inde
poQecCHOHATIBHOM IeITEIFHOCTH: Y4eOHO- rOCYIapCTBEHHBIN x.php?
METOMYECKOE OCOOUe YHUBEPCHUTET TIPABOCYTHS page=book&id=439638
(PT'YII), 2015 HEOTPaHHYEHHBIH TOCTYIT
UL 3apETUCTPUPOBAHHBIX
10JIb30BaTeNnei

5.3 IlpodeccnonanbHble 0a3bl JAHHBIX U HHPOPMAILMOHHbIE CIIPABOYHBIE CHCTEMbI

Koncynpranr +

lapant

Cambridge Dictionary https://dictionary.cambridge.org/ru/

I'azera Financial Times https://www.ft.com/

5.4. IlepeyeHs MPOrpaMMHOro odecreveHust

Microsoft Office

5.5. YueOHOo-MeTOANYECKHE MaTepuaJabl AJd CTYACHTOB ¢ OrpaHU4YC€HHBIMHA BO3MOKHOCTAMM 310POBbHA

[Tpu HE0OXOAMMOCTH TO 3asBICHHUIO OOYYAIOMIEroCs C OTPaHWYEHHBIMH BO3MOXHOCTSMH 3JI0POBbS Y4€OHO-METOJHYECKHE MaTepUalIb
MPEIOCTABISIIOTCS B JOpMax, aIalTUPOBAHHBIX K OTPAHUIEHHSM 3I0POBBSI M BOCTIPUATHS HHGOpMAWH. J{Jis I ¢ HapyIIeHUsIMU 3pEHUS: B
¢dopme ayanodaiina; B eyaTHoil popMe yBeIWYCHHBIM MpUQTOM. J[JIs UL ¢ HapYIIEHUSIMU CIyXa: B OpMe 3JIEKTPOHHOTO JOKYMEHTa; B
neyatHOH (opme. [t M1 ¢ HapYIICHUSIMA OTIOPHO-/IBUTaTENBFHOTO anmapara: B GopMe 3JIeKTPOHHOTO JOKYMEHTa; B IeYaTHOH GopMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCITUITJIMHBI (MOY JIST)

HOMCIIIGHI/ISI JJI IPOBEACHHNS BCEX BUIOB pa60T, IpeayCMOTPEHHBIX y‘ICGHBIM IUIaHOM, YKOMIIICKTOBAHBI H€06XOI[PIMOﬁ
CHCLII/IaJ'II/IZiI/IpOBaHHOIZ yqe6H0171 MeOEIbI0 U TEXHUUECKUMHU cpeacTBaMu 06yquI/m.

7. METOAUYECKHUE YKA3ZAHUA JJIA OBYYAIOIIIAXCA 11O OCBOEHUIO JUCHUIIVIMHBI (MO JIS)

Meroaudeckue ykazaHHs 110 OCBOSHHIO AUCIUILIMHEI IpecTaBieHb! B [Ipruiokernu 2 k pabode mporpaMme AUCIUTUTHHBL




Hpunoxenne 1

1. Onucanue nokaszareJsieil 1 KPpUTEpHeB OLleHMBAHUA KOMIIeTEHUMI Ha
Pa3JIMYHBIX 3Tanax ux GopMupoOBaHMs, ONIMCAHNE LKA OLEHUBAHUS

1.1 INoka3arenu u KPUTCPHUU OLICHUBAHHNA KOMHCTGHHHI?II

3VH, cocraBisroniue
KOMIIETEHI[UIO

IToxa3zarenu
OILICHUBaHUS

Kpurepuu oneHnBanus

Cpenctia
OIICHUBAHUS

YK-4 cnocodeH npuMeHsATh COBPeMeHHbIe KOMMYHUKATHBHbIE TEXHOJIOTHH, B TOM 4YHCJIe HA
HHOCTPAHHOM fI3bIKE JIJI5l AKAJeMU4€eCKOro u npo¢ecCHOHAJIBHOIO B3

aAauMOJeHCTBUSA

3unanmue: -
--yIIOTPEOUTENBEHYTO
JICKCUKY UHOCTPAHHOTO
sI3bIKA B 00BEME,
HEOOXOAMMOM IS
OOIIEHHS, YUTCHUS U
TIePEeBO/Ia HHOSI3BIIHBIX
TEKCTOB PO ECCHOHATHHON
HATPaBJICHHOCTH;

- JIGKCUYECKUC U
rpaMMaTHICCKHe
CTPYKTYPBI H3y4aeMOT0
SI3BIKA; TIPABUIIA YTCHUS U
CII0BOOOpa30BaHUS;

- IpaBwiIa OPOPMIICHHS
YCTHOM MOHOJIOTUYECKOU U
THAIOTHYECKON peun;

- 3HaTh 3aKOHOMEPHOCTH
JIeJI0BOM YCTHOU U
MUCbMEHHOM
KOMMYHUKAIMH Ha
HHOCTPAHHOM
SI3BIKE(COOTHECEHO C
unukaropom YK-4.1)

[lepeBomur cil0Ba €
[PyCCKOTO Ha aHTJIUHCKUI
1 C aHIINIICKOro Ha
[PYCCKHI, MIPOU3HOCUT
CIIOBa, YUTAET TEKCT
BCITyX, OTIPENENISET U
Ha3BIBACT
rpaMMaTHYECKHe
CTPYKTYpBI,

M3MEHSET YacTh peuu B
COOTBETCTBUU C
KOHTEKCTOM

[TonHOTa U COepPIKaTEIILHOCTD OTBETA,
[PaBHIEHOCTH IIEPEBOAA, YIOTPpeOIeHHS
JIEKCUYECKUX SAUHUL U
rpaMMaTHYeCKUX KOHCTPYKIHH,
cOo0JIIoIeHHEe MHTOHALMOHHBIX (opM B
COOTBETCTBUE C 3alaHHOU
KOMMYHHUKATHBHOM CUTYyallueH.

Tecr 1-2
YcTHBIH onpoc (TeKCTH
1-10), Bompocs! k
3auery (1 cemectp -1-4;
2 cemectp — 1-4)

YMmenne: CHUCTEMHO
aHATM3UPOBATh
nHpopmanuo 1 BHIOHpATh
o0pazoBaTenbHbIe
KOHIIETILHH;

MPUMEHATh METOIBI U
CII0COOBI JIEJIOBOT'O
oO1eHus bi6) 01
HHTEIUIEKTYaTbHOTO
pa3BUTHIA, IOBBIIIEHUS
KYJBTypHOTO YPOBHS,
npodeccruoHaTbLHOM
KOMIIETEHTHOCTH;
HCIO0JIH30BaTh
TEOPETUIECKUE 3HAHUS IS
reHepaluu HOBBIX HJeH-

BOCIIPUHUMATh
CMBICIIOBYIO CTPYKTYpY
TEKCTa; BBIACISTH TJIaBHYIO
u BTOPOCTETIEHHYIO
nHdopmanuio;

- TpPUMEHATH  3HAHUA
WHOCTPAHHOTO SI3bIKa ISt
OCYIIIECTBIICHUS
MEXIIMIHOCTHOTO u

Ipo(eCCHOHATHHOTO

[IepeBOUT MpeIoKEeHNs
B COOTBETCTBHH C
BaIaHHBIM CTHIIEM,
MepeBOIUT
PKOHOMHMYECKHH TEKCT OT
2000 3HaKOB C y4eTOM
MpeIaraeMoro CTHIIS,
OTBEUaeT
ApryMEHTHPOBAHO Ha
BOTIPOCHI B (hopme
MOHOJIOTa WJIM iMajiora

ConeprxaHue OTBETA Mepeaano 6e3
UCKQXXCHUSI TEKCTa, IPAMOTHO U
CTUJIMCTUYCCKU BEPHO,
KoppexTHoe ynoTpebienue
rpaMMaTUYCCKUX U CTUITUCTUYCCKUX
KOHCTPYKLHUH.

Tecr 1-2
Y CTHBIH 0npOC (TEKCTHI
1-10), Bompocs! k
3auety (1 cemectp -1-4;
2 cemectp — 1-4)




OOIIEHHUS;

- 4uTaTh JIMTEpaTypy IO
CIICLIMAIbHOCTH,
AQHAJIN3UPOBATh
MOJTYYSHHYIO
nHpopmanuio;

- MIEPEBOANTH
npodeccroHabHbIE
TeKCTHI (0e3 cioBaps);

- COCTaBIISTh
Hay4HbIE TEKCTHI Ha
WHOCTPaHHOM
SI3BIK(COOTHECEHO C
WHIIUKaTOPOM

VK-4.2)

Buagenme- HaBbIKaMU
yOIMYHOM peun,
apryMEHTALUH, BEICHNS
JIICKYCCUH; HaBBIKAMHU
[IUCBMEHHOU peun;

- ciocobamu
OpPHEHTHPOBAHUS B
HCTOYHHKAX MHpOopMannu
(>KypHaJIBI, CalTHI,
o0pazoBaresbHbIE TTIOPTAJIbI
1 T.1.);

- OCHOBHBIMH HaBbIKaMHU
U3BJICYCHUS [T1ABHOU U
BTOPOCTETIEHHO
HHPOPMALINY;

- HaBBIKAMHU
nproOpeTeHus,
UCTIONIb30BAHUS U
OOHOBIICHHS
T'YMaHUTapHBIX, 3HAHUI;
- HaBBIKAMH BBIPAKEHHMS
MBICTIEH 1 COOCTBEHHOTO
MHEHUSI B MEXIINYHOCTHOM
U JIeJIOBOM OOIIIEHUH Ha
WHOCTPAHHOM SI3bIKE;

- HaBBIKAMH JICJIOBOH
MUCBMEHHOM U YCTHOM
pedr Ha HHOCTPAaHHOM
SI3BIKE;

- HaBBIKAMH M3BIICUCHHS
HEOOXOIUMO
nHpopmanuu u3
OpPHUTHHAIBHOTO TEKCTa
HKOHOMHYECKOTO
XapakTepa;

- HABBIKAMHU COCTaBJICHHS
KpaTKNX TEKCTOB
CHeUaIu3UPOBAHHOTO
Xapakrepa,
AHHOTAIMH(COOTHECEHO C
unaukatopoM YK-4.3)

I 'OTOBUT M BBICTYIIAET C
ITOK/1a10M 110
CaMOCTOSITEIILHO
BBIOpAaHHOH TeMe;
IPedepupyer TekcT B
MUCHMEHHOHN U YCTHOM
(bopmax,

CoTOBHT M OTBEYaeT
MOHOJIOT MJIU JTHAJIOT
[pedb 10 3alaHHON TeMe

BrinonHeHre KOMMYHUKAaTUBHOU
3a7a44 B IIOJHOM O00BEME;
donerndeckoe ohopMIICHIE
COOTBETCTBYET IIPABHIIAM S3BIKa;
KoppexTHoe ymoTpebnenne
JIEKCHYECKHX €IMHHUIL,
[NoHnmManMe TpaMMaTHIECKUX U
CTHITUCTUIECKUX KOHCTPYKITHH.
CaMOCTOSTENbHOCTh BBIBOJOB U
CYKJEHHI ¢ COOTBETCTBYIOIIUM
MPaBUJILHBIM UCTIOIb30BAaHHUEM
JIEKCUYECKUX U TPaMMaTHYECKUX
CTPYKTYp MO MPEATI0KEHHON TeMe

VY CTHBIN 0npoc (TEKCTHI
1-10), Bompocst k
3auery (1 cemectp -1-4;
2 cemectp — 1-4)

TTOKIIAJ C TIpe3eHTAIUeH
(1-10),

1.2 IlIxansl OllEHUBAHUS:
Texymuii KOHTPOJIb YCIIEBAEMOCTH M IPOMEXYTOUYHAS aTTECTAlMsl OCYILIECTBIISIETCS B
paMKax HaKOMUTEIbHOUN OaibHO-pEeUTUHTOBOM cucTeMbl B 100-0amibHOM mIKase:

50-100 GamnoB (3aueT)
0-49 GamnoB (He3a4eT)



2 TunoBble KOHTPOJIbHBbIE 32/IaHUSI WJIM HHbIE MaTepHaJbl, HEOOXOAMMbIE /IJsl OUEHKH 3HAHUIA,
YMeHHi, HABbIKOB M (MJIM) ONbITA JAeSTEJbHOCTH, XAPAKTEePU3YIIIUX IJTanbl (GopMUpOBaHMS
KOMIIeTeHIUIl B Mpolecce 0CBOCHHUsI 00Pa30BaTe/IbHOI MPOrpaMMBbl

BOHPOCLI K 3a49€Ty

1o qucuumuiiHe_HOCTPpAHHBIN si3bIK MPodecCHOHANBLHOIO 00 IIeHH S

(aHIIuiicKuii)
1 kype
1. KommyHukarus
2. MexnyHapoaHbIi MApKETUHT
3. DTarbl CTAaHOBJICHHUS JICJIOBBIX CBA3EH
4. Crpareruu ycnexa
2 kypc
1 3aHATOCTH B pa3HBIX cepax AeaTeIbHOCTH
2. PazHoBuUIHOCTH PUCKOB
3. CTriii MEHEKMEHTA
4, VYrpasieHue puHaHcaMu

HMHcTpyKuus 10 BHINOJTHEHHIO:

3aueT npoxoauT B (popmare GeceIbl 10 MPOIIEHHBIM TEMaM B TEUEHUE CEMECTpA.

Kpurepun oueHuBaHmsi:

- Ctynenry BeicTaBisiercs «3ader» (100-50 GanoB), ecii KOMMYHUKAaTUBHBIE 3a/1a4H BBIITOJIHEHBI
MIOJTHOCTBIO, UCIIOJIb30BAHHBIN CIIOBapHBIN 3amac, rpaMMaTH4YeCKUE CTPYKTYPBI, (POHETHYECKOe 0(OopMIIEHUE
BBICKA3bIBAaHUSI COOTBETCTBYET MIOCTABICHHOMN 3a1a4e;

- CryneHty BbIcTaBisieTcs «He3aueT» (49-0 6ayioB), eciiu OTBETHI HE CBS3aHbI C BOIIPOCAMH,
HaJIM4yue TpyObIX OLIMOOK B OTBETE, HEMOHUMAHKE CYIIHOCTH M3JIaraéMOro BOIPOCa, HEYMEHUE IPUMEHSATh
3HaHUS Ha NPAaKTUKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB HA JIOMOJIHUTENIbHBIE U HABOJSIINE BOIPOCHI



YcTHbIH onpoc

Master the mix of contiﬁuity and change

Stefan Stern

What makes winning businesses
different from the also-rans? Having
better products and services helps.
Good leadership is essential. But the
strongest companies manage some-
thing else that is rare. They cope
with crises and big strategic change
without drifting off course. How rare
is this?

o Gerry Johnson, a professor at
Lancaster University Management
School, and two colleagues from the
Rotterdam Schoo! of Management,
George Yip, the dean, and researcher

s Manue] Hensmans, have been study-
ing companies that, over a 20-year
period, achieved almost uninter-
rupted success while dealing with
big changes. They have interviewed

v senior executives (past and present)
from some of these companies to
find out what went on, how deci-
sions were made and what the
prevailing atmosphere was like.

s The big danger, even for success-
ful businesses, is strategic drift, Prof

i

Johnson says. Companies start out
on the right track but they can all too
easily lose their way. When things
become critical, existing leadership
is kicked out, new leaders come in,
and the cycle starts again. But not, in
the case of a few exceptional busi-
nesses. Tesco, Cadbury and the
medical products group Smith &
Nephew all dealt with big changes
while avoiding disaster.

How? A combination of four char-
acteristics, or traditions as the
researchers call them, seems to be
crucial. The first is continuity. This
involves “the reinvention of the
company’s distinctive business
model” to fit in with prevailing mar-
ket conditions.

The second is anticipation. This is
where it starts to get tricky. To build
in anticipation, “alternative leaders™
have to be allowed to start work on
the future shape and direction of the
company but without undermining
the current leadership. At Tesco in

35

the late 1960s and early 1970s, 2
new generation of managers (includ-
ing future boss Tan MacLaurin)
began transforming the business
under the nose of the founder Jack
Cohen.

This leads to the third characteris-
tic of a winning business, which the
academics call “contestation”™ or
“respectful difference that grows out
of conflict”. This is vital. Dynamic,
growing businesses benefit from the
creative tension of civilised dis-
agreement. The Smith & Nephew
culture was shaped by argument,
Prof Johnson suggests. A witness to
Tesco board meetings in the mid-
1980s told him that they were
arzumentative and confrontational
“but like a family arguing rather than
a group of enemies™.

The final characteristic is mobil-
ity, meaning a flexible recruitment
policy that tries to put the best per-
son in the job, which prevents the
growth of a time-serving culture.

L SRR
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A guide to being a successful female boss

Lecy Kellaway
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The careerist: Pro bono work

Rhymer Rigby

Pro bono work is useally thought of
as the preserve of lawyers, but
organisations as varied 28 advertising
s firms 2lso donate their staff’s time o
good causes - either for free or for
reduced fees. Althoagh employees
should do pro bono work for selfless
reasons, yoar good deeds can also be
% rewarded in terms of yoar career.

How does pro bono work add to
my experience?
If yoa are relatively junior, it can
be a very good way to step up.
15 “People who do pro bono work
in the Accenture Development Part-
nerships typically take on more
senior roles than they woald in big
corporate roles,” says Royce Bell,a
» senior execotive at the coasultancy
firm. “You get to see 2 lot of nuts and
bolts and it's very good to get out-
side the normal cosy corporate
world. You'd think that someone
25 who sets up 20 IT system in Chad
would bave a broader view than a

personwbolnsonlywotkedm
Fortuna 200 companies.”

What about opportunities for
3 building relationships?
Pro bono work oftea brings together
people from different parts of
ugnmibonnghlnmub«
wise meet. Phil Georgiadis,
35 chairman of Walker Media, the
Londoa agency, says it can cut
through hicrarchies, t00. “T'm about
to do some work for the Great
Ormond Street Hospital for Children
« 2nd I'll ealist a couple of graduates
to work with me - that'll be the
accoant tezm. So suddenly yoa have
a graduate who is reporting directly
to the chairman, which is very rare,”
& heexplains.

What abount job satisfaction?
Using yoar professional skills in the
service of good causes ofiea sdds 2
kind of ethical dimeasion to your
% career and can be very motivating.
Maya Mehta, 2 senior associate at

Clifford Chance, the law firm, s2ys
that ber inspiration for starting the
Newham Asian Women's Project
s pro boro scheme came from reading
about forced marmiages: “Tt got 1o the
point where I couldn’t just tum the
page. 1 wanted to do something
about it.” She says it is 2lso one way
@ of bridging the divide between
Canzry Wharf and the less privi-
leged areas that sarround it.
Pro bono work can be rewarding
in other ways, 100. Mr Georgiadis
¢ says you can be freer to be more
creative with work done for chari-
ties: “You often have the opportunity
10 do some really inseresting market-
ing 2nd you have more freedom than
% you might have with, say, 2 breakfast
cereal.” Mr Bell adds that Accenture
Development Partnership projects
tend to be smaller and shorter than
their corporate counterparts: “It's
7 much easier 10 see overall results
and understand the positive effect of

what you 2r¢ doing.”



Coce-Cola targe

Jonathan Birchall

Cocz-Cola already owns two of
China's three best-selling sparkling
drinks but by 2020 it wants to have
four more $1ba brands in what has
s become its thind-largest market by
revenue. The ambitious target
reflects Coca-Cola's confidence that
its long-term plans to more than tn-
ple sales in China are secure both
w from domestic rivals and from
potential political pitfalls.
Coca-Cola's revenoes have grown
by a compound annual rate of 19 per
ceat over the past five years and it
15 claims to be wideing its kead over
its ivals. It s2ys it has double Pepsi-
Cola's total sales in China, supporied
in particular by its stronger preseace
in still drinks, water and juices. The
» company has also coatinved lo
expand its range of noa-carbonated
drinks where it competes with both
Jocal and international brands.
It has Jaonched Glacean enhanced
% water, 25 well 2s its first dairy and
- juice drink, Minute Maid Super

_

e m——

Pulpy Milky, entering 2 | billion-
case market where competitors
inclode Wzhaha, Danoee’s former
» joint ventore partner. Coke and
Sprite already each sell more than
$1ba anneally and Coca-Cola is
forecasting that its Yoan Ye tea brand
and its Joe Dew bottled water - both
35 launched last year - will also be
§1ba China brands by 2020, in spite
of facing stroag competition from
Taiwan's Tingyi, which has aboot
half the total ready-to-drink tea
© markel.

[n terms of political challenges,
the world's largest soft drinks
company suffered 2 blow this March
when China's ministry of commerce

& blocked its planned §2.4bn takeover
of China's largest juice company,
Huiyuan. Since the setback, Cocz-
Cola has continued the kind of
high-level commitment to China

52 demoastrated by its sponsoeship of
the Beijing Olympics, recently
announcing plans to invest $2ba in

ore— $1bn Chiﬁa brands

(China over the next three years.
Mubtar Kent, chief executive,
s noted that 2t 2 meeting with Wang
Qishan, China’s vice-premier for
economic affairs, Coca-Cola had
been praised for being the oaly US
company to have a pavilion af last
& year's Shanghai World's Expo. Mr
Kent says be regards the poteatial
obstacles to Coca-Cola’s China
ambitions coming from broader
political pressares as China's growth
& could stll fal short of expectatioas.
He does not se¢ this, inchding the
threat of potential nationalist reac-
tion to Coca-Cola's US brand
identity. “Everyone's walking
» aroend with Nikes, and dricking
Coke and wearing Oakleys. | think
there's a difference between that and
the view of the US - people don't
worry 2t a consmer kevel, at a brand
25 level” says Doug Jackson, bead of
Coke's China business unit.




Time for communication

to move towards ceptre stage

Paul Argenti

The last few years have seen the big-
gest collapse in confidence in
business in almost a century — to the
point where probably the least

s trusted spokespeople on the planet
today are corporale executives.
When intense mistrust prevails,
whatever a2 company docs says
something about it, everything com-

10 municates, and communication
affects cverything,

This is changing the definition of
communication. Communication
today is moce of a two-way dialogue

1s and this has been aided by the risc of
social media like Facebook and
Twitter and the explosion of infor-
mation-sharing online. Today’s
best-in-class companies, such as

20 Dellinthe US and Philips in Europe,
do not just engage in dialogue. They
use the latest technologry as a source
of ideas, opinions and competitive
intelligence, for product develop-

25 ment, employee engagcment and
media monitoring.

In addition to rethinking the defi-
nition of communication, the best
companies are rethinking its struc-

30 ture. There is a greater need for

integration, collaboration and part-
nership among corporate leadership,
homan capital, finance, sales and
legal teams.

35 Another change in communica-
tion by leading companies is the
rethinking of key themes. This was
the main finding of research by the
Tuck School of Business at Dart-

# mouth, conducted with Doremus, a
business-to-business communicas
tions egency. It found that the
best-in-class companies have been
guided by six themes;

« a Focus on value and values
Stakeholders demand value for
moncy when buying goods and ser-
vices, but they also expect to see a
strong set of corporate valucs in the

so companies with which they do busi-
ness, Walmart, Hyundai and BMW
have used this theme in their adver-
(ising and communications,

b Evolve a sense of responsibll-

<5 ity Corporate responsibility today is
not just about philanthropy or being
green. It is about companies beng
responsible across all business prac-
tices, NGOs, consumers, employees

w0 and investors are ready to punish

companies that ignore evolving
sacial values, JPMorgan Chase has
done a fahulous job reflecting its
corporate responsibility initiatives

& on its website and in advertising.

¢ Strategy must drive communi-
cation As Jon Iwata, IBM's senior
vice-president for marketing and
communications, puts st: “Lincoln

2 suid, ‘Character is the tree; repula-
tion is the shadow.' I'm afraid too
many people in PR, marketing and
adventising spend more Lime manip-
ulating the shadow than tending to

75 the tree”

d Shifting from the problem to
the solution Stakcholders are most
receptive to realistic and optimistic
plans, and arc often ready 10 pay

% less attention to probiems of the
past year,

¢ Not communicating is a com-
munication in itself You either tell
your story or have it told for you.

g [ Re-evaluate positioning The
crisis has led 1o disruption in how
companies are thought of by con-
stituencies, which provides a
tremendous opportunity to reposi-

o tion, rebrand and redevelop.




More about results than time

_{’hlllp Manchesier

On the surface, flexible working
might seem to be about people
being able to choose their working
hours and. perhaps. spend some

5 time working away from the
oifice. But it is also a fundamental
change in the way people work -
and. more importantly. the way
they are managed. Flexible work-

1o ing is a shift from "time-based™ to
“results-based” working practices
and could herald the biggest
change in the workplace since the
start of the industrial revolution.

15 New employee legislation is one
of the main motivations for
employers to introduce flexible
working practices - but not the
only one. In Europe. for example,

20 employers are obliged to offer par-
ents with yvoung or disabled chil-
dren the right to request flexible
working. While legislation is a8
major catalyst to introducing flex-

25 ible working, there are other rea-
sons. In the US, for example, the
fall in the price of mass market
computer and communications
technologies 1is encouraging

30 organisations to allow more home
working.

Flexible working is also likely to
appeal to a wider skill pool and
help with staif retention. Mary

35 Sue Rogers, human capital man-
agement leader at IBM Global
Services, says that IBM has
embraced flexible working to help

with recruitment. “"In Europe,
& companies have to provide flexible
working because of legislation —
but it is also a way to recruit from
a broader skill pool, including
women and older people. With an
ageing workforce we have to find
ways to retain older staff, It also
gives greater scope to male
emplovees who increasingly want
flexible working to create a better
work/life balance. A recent survey
of UK graduales found that
work/life balance was third on
their list of carcer prioritics.” She
adds that 55 per cent of IBM's
cmployvees work flexibly and 0
per cent are “enabled” to do =0,
“To us. il is foremost a business
imperative. It is about staff reten-
tion, increased productivity and
cost reduction,” she notes,

A survey of 300 UK human
resource professionals in small to
medium-sized enterprises (SMEs),
commissioned by Arizona-based
telecommunications company
Inter-Tel, found that 40 per cent
found it difficult to attract the
right skills from their local mar-
ket and 30 per cent thought they
could attract stafl if they were
offered flexible working. But they
also had significant reservations -
with 93 per cent concerned that
staff were more likely to bend the
rules if they work from home.
Doug Neal, research fellow at the
UsS Computer Sciences
Corporalion, identifies this atti-

&

0
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tude as being at the heart of ¢

ga cultural shift prompted by flexi
working: “The problem is not
with the worker - [t is also w
the boss, Management has to f
a way to measure ‘results” ratl

g than time, We have to find n
ways to evaluate workers - ¢
their bosses.™

He adds that organisations m
find wayvs to build trust betwe

92 employer and employee: “How (
evaluate people when I can't .
them? In formal terms, trust is
outcome of a series of benefic
transactions. You have to buil

os culture of trust from work
together.”

Although new legisiation
forcing organisations to ad
flexible working practices, th

s00 are sound business reasons to g
cmployees more flexibil
Qrganisations which hi
embraced flexible working b
found that it ¢can cul costs @

sas improve productivity, More imgp
tantly, it enables them to recr
stalf from a much broader sl
pool and relain staff. But (e o
mean a fundamental change

uo the relationship betwecn stal¥ &
management, Both must learn
trusl cach other and focus
results rather than time spent
the office.

From the Sanscies T1



How to engage §0ur employees

Michaet Skapinker
Ade Sodeinde, a 17-vear-old
Nigerian, became famous last
week for making some of Britain's
trains run on time. Ms Sodeinde,
s in her year working for Central
Trains before going to university,
solved the puzzle of why trains
leaving the depot ran late. She
found that the tracks in the depot
10 needed upgrading and were slow-
ing the trains’ journeys to their
starting platforms. Drivers and
conductors also had to wait before
boarding because of the time
15 taken for safety inspections and
cleaning. By refurbishing the
tracks and reorganising inspec-
tion and cleaning, Central was
able to eliminate the problem,
20 potentially saving itself £750,000
($1.37m) a vear in fnes for late
running - and vastly reducing pas-
senger frustration and deiay.
Ms Sodeinde will no doubt be in
25 great demand when she gradu-
ates. But just how large, estab-
lished companies persuade
employees to put in that extra
effort is one of management’s
3o great puzzles. Staff know where
the problems and opportunities lie
and there will always be employ-

ees with ideas for new products or

better service. All it requires is for
15 them to speak up and for someone
to listen.

Most companies say they listen
to their people - but as managers
are often unhappy to have their
current strategies disrupted and
new ideas get trapped in corporate
bureaucracy, would-be innovators
become jaded, and cynical.

Yet there is a link between
45 engaged employees, satisfied cus-
tomers and corporate profitability,
according to a recent study by the
Forum for People Performance
Management & NMeasurement at
Northwestern University. The
Forum studied 100 US companies
to find out how engaged their staff
were and whether this had any
effect on corporate profitability
ss The Northwestern researchers

wanted to look at employees, such

as Ms Sodeinde, who did not deal
directly with customers. What
impact did their attitudes have on
o the company's success? Well, the
results were clear. The companies
with the happiest and most
engaged employees had the most
satisfied, highest-spending cus-
65 tomers,
So how do you make employees

40

5¢

more engaged and content? Roger
Martin, dean of the Rotman
School of Management at the
7o University of Toronto, argues that
people are happicst not only when
they are respected members of a
team they admire but when the
team and the company are
respected by the world outside,
Being part of a trusted, honest
group is an indispensable compo-
nent of employvee happiness and
engagement. So is establishing
ties with colleagues you respect.
When groups appear to be per-
forming, companies should hesi-
tate before disrupting them. The
vogue for forming new teams for
each task may work in companies
small enough for everyone to
know each other. When people
constantly have to establish new
links of trust, customers will
probably suffer. Companies
should think hard, too, before they
outsource the work of a function-
ing team. The company you out-
source to may be a happy, engaged
95 bunch, but I would not count on it.
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Nasa’s exercise in managing risk

By Victoria Griffith

The US space agency grounded its
three remaining space shuttles
after Columbia disintegrated upon
re-entry to Earth's atimosphere in
s February 2003, killing the seven
crew members. Yet even today, sci-
entists are still divided over
whether the management culture
at Nasa has changed enough to
wensure the shuttle’'s safety.
Behavioural Science Technology,
the California-based consulting
group that works with other
industries such as railways on
15 safety issues, was hired 18 months
ago to help change the manage-
ment culture at the agency.
Nasa set out to improve employ-
ees’ relationships with supervi-
20 SOrs to encourage dissent, empha-
sise teamwork and raise manage-
ment credibility, Although they
are still under pressure from bud-
gets and deadlines, Nasa man-
26 agers say they now take the time
to listen to concerns of engineers
and others on issues that may
compromise safety. BST measured
attitudes to safety and the work
30 environment in February 2004,
then again six months later, and
says the culture at Nasa has

changed. But although 40 per cent
of the managers surveyed said
they saw changes for the better,
only 8 per cent of workers said the
same,

James Wetherbee, a former
shuttle commander, has in recent
months questioned whether the
culture at Nasa has changed
enough to make safety a priority.
And a report released last month
from George Washington
University says the pressures of
getting the shuttles back into
space leads the space agency to
make questionable safety deci-
sions. The study places the cur-
rent chances of a catastrophic fail-
ure on the shuttle at about one in
55 for every mission, Despite Nasa
spending nearly $2bn over the past
two vears making safety improve-
ments to the shuttle, the risk
remains high enough to make any
astronaut’s heart dance at take-off
and re-entry. In fact, the George
Washington researchers argue
that more money and effort
should be spent to come up with
an alternative to the space shut-
tles.

In the wake of the Columbia dis-
65 aster, an independent panel, the

Columbia Accident Investigation
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Board, was formed to investigate
the accident. Some of the findings
of the CAIB report were embar-
rassing for Nasa. Engineers had
expressed concern about the
falling debris, but their fears were
dismissed. The CAIB severely crit-
icised a lax safety culture at Nasa
as contributing to the disaster,
and issued a check-list of 15 points
to get the shuttles back up and
running.

Some critics believe Nasa
2a should be doing more to reduce
the number of manned missions.
Much of the cargo for the shuttle,
Lhey argue, could be transported
robotically. Others have called for
the space agency to adopt a more
aggressive schedule in developing
a replacement for the shuttle. But
those are issues for the medium
term. In the coming weeks, getting
the shuttle safely into space and
back to Earth will be the priority,
and the world will be waiting with
bated breath to see if Discovery
can get off its launch pad without
g5 mishap.*
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* In fact, the launch of Discovery was
successful.




Online shopping expected to grow
by 35% this year

SRR BN rcoiavaissntiss

Consuners are expected to spend
33 per cent more buying a host of
items from clothes to CDs onling
this year, taking total spending for
52005 to an estimated £19.6bn,
according to the Interactive Media
Retail Group. In its first annual
report, published today, IMRG
said it expected 4m more Britons
10 to shop online this year, taking the
total shoppers to 24m, more than
half the UK’s adult population.
The latest figures underline the
sharp growth of internet shop-
15 ping in the decade since 1994,
While internet shopping account.
ed for just £300m of retail sales in
1999, by 2004 consumers were
spending £14.5bn online, accord-
20 ing to IMRG.

Online shopping is also counter-
acting slupggish consumer spend-
ing on the high street. Houschold
expenditure grew by only 0.2 per

25 cent in the fourth quarter of 2004,
“For a sector to have grown from
scratch in ten years with very lit.
tle investment suggests that the
internet’s time has come,” said

30 James Roper, IMRG chiefl execu-
tive.

The larger retailing groups -
Kingfisher, Argos, Dixons, Tesco
and Boots - are spending money

35 on developing their internet offer-
ing, but many refail chains are not
investing in online shopping,
which in turn is allowing entrants
such as figleaves.com, which sells

so underwear, and asos.com, the
clothing e-shop, to gain a foothold
in the market.

In 2004, the IMRG estimated
that the top 100 retailers in the UK

45 spent just £100m on their internot
presence - and most of this came
from a handful of stores. But in
spite of the neglect from big retail-
ers, the growing popularity of

so online shopping looks set to con-

tinue as more people gain access
to the internet.
Figures out from 2004 from
Qfcom, the communications regu-
ss lator, showed that more than 56
per cent of homes had internet
access, with a third of those hay-
ing a broadband connection. The
emergence of mobile commerce
éo technology could also mean that
people will be able to shop online
from their mobile phones,
IMRG said ejectrical and cloth-
ing poods were experiencing
65 strong growth online, with more
than £2bn of electrical goods sold
over the internet in 2004, Dixons,
the high street electrical retailer,
expects its online sales - currently
7o at £170m - to hit £1bn in the next
five years. Meanwhile, clothing is
another big expansion area, with
sales growing 37 per cent to £644m
in 2004.

From the Financial Times
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Webhiker’s guide to galaxies

By David Bawen

One of the frustrations of peopie who
run large websites is that their efiorts
are often judged on superficial
criteria. It is always nice to win an

5 award, but the sad truth is that
judges rarely have time 1o go into
sites in enough depth. So. what is
never analysed is whether the sile
really functions properly and does

w what it is meant to do. This is not the
fault of the Judges; it is because large
online presences are complex
beasts. You really have to get stuck
into them to see whether they are

15 coherent.

Few big organisations have just
one site = typically they have one at
the centre and a galaxy of others
covering countries, subsidiaries,

2a prands and other specialities. This
means we have to look both at the
way the central site works, and at the
way the galaxy spins around it (or
fails t0).

25 There are always reasons why a
web presence has the structure it
does. but they are rarely simple -
usually a mix of historical accident,
lack of budget, decentralised

suo organisation, internal politics, the
whimsy of bosses, and any number
of other factors.

So here are three questions to ask
yourseif to see just how coherent

35 your own presence is. First, is your
central site one coherent beast, or is
it made up of a group of vaguely
co-ordinated offerings? The US State
Department site, for example, looks

40 neat — with nice bold links across the
top, which are the same wherever
you are in the site. But it soon
becomes clear that it is a federation
of sites that have little in common.

45 Some areas have no links back to
the main site, and are not covered by
the same search engine.

Second and third, can visitors
easily get to your country, business
so and other sites, and can they get
back? Many people will find a
corporate site by writing in the name
of the company and adding “.com', or
by putting its name into Google. Now
s5 you need to get them to the
information they need. A weli-
classified directory can do the trick,
but check aut IC) (wwwveici.com), with

its neat expandable “pilot’

6a mechanism. Or UBS {(www.ubs.com),
with its logical service finder. Or look
at Thyssen Krupp's Base
{base.thyssenkrupp.com), a highly
sophisticated search engine that lets

64 visitors find the relevant site or
information by product, customer
sector, location, subsidiary name, or
other criteria. The basic journey back
from an outlying site should be more

7a straightforward — a link to your home
page.

But can, say, a visilor (o your
French site get direct to the central
investor area? If not, why not? Can a

75 jobseeker in Singapore look for
positions across your entire
erganisation? Is a journalist in Brazil
getting the right mix of local and
global news? Thought not, These are

3o the subtletics that may not win you
an award — but they will make your
site work better. That is good for your
organisation, its customers and other
stakeholders. And of course, for your

s job.

From the Financial Times

HMHcTpyKuus no BbINOJTHEHUIO

CryneHTy BblAaeTcs TEKCT JUIsl YTEHHs, NepeBoja U pedepupoBaHus. Bpemss MOAroTOBKM K OTBETY
coctaBnsieT 30 muH. Jlanee cTyqeHT yuTaeT (parMeHT TEKCTa BCIYX, 3aUUTHIBACT MEPEBOA U pedepupyer
TEKCT. YCTHBII OMpoc NMPOBOJAUTCA 2 pa3a 3a Kypc B KOHIE NPOXOXKAEHHs KaXKAoro pasnena. Bo Bpems
YCTHOI'O OIIpOoCa CTYIEHT [OJDKEH OTBETUTH HAa BCE BOINPOCHI IpernojaBaTens o Teme. Bpems orsera
COCTABJISIET 5 MUHYT.

Kpurepuu onenuBanus:
MakcumanbHOe KOJUYECTBO 0OajuloB, KOTOpO€ CTYAEHT MoxeT Habparb — 50 OammoB (3a 1 Kypc
BBITIOJHSETCS peeprpOBaHUE JIBYX TEKCTOB, 3a 1 TeKCT — 25 6asios).

. 20-25 6. — KOMMYHHKATHUBHBIC 33]Ia49H BBITIOJHEHBI TTOJIHOCTHIO, HUCIOJIL30BAHHBII CJIOBapHBIN
3amac, TpamMMaTHYecKue CTPYKTYphl, (oHeTHdeckoe odopmieHne BBICKA3bIBAHUS COOTBETCTBYET
IMOCTaBJICHHOM 3ajaue;

o 15-19 6. - KOMMYHHKaTHUBHBIE 33]]a4d BBITIOJHEHBI YACTUYHO, UCTIONB30BAHHBIN CIIOBApHBIN 3arac,

rpaMMaTHYeCcKHe CTPYKTYpHI, (poHeTHueckoe opopMIIEHHE BBICKAa3bIBAaHUS COOTBETCTBYET ITOCTABICHHOMN
3ajjaue, HeOOIbIIINe HapyIIEHUs UCIIOIb30BaHUs CPECTB JOIMUYECKON CBSI3H;

. 5-14 6. — KOMMYHHKAaTUBHBIC 33[]a4¥ BBHIMIOJHEHBI HE TOJHOCTHIO, MCIIOJIB30BAaH OTPAHHYCHHBIN
CIIOBapHBIN 3amac, rpaMMaTH4YecKUe CTPYKTYpbl U (oHETHYecKoe O(pOpMIIEHHE BBICKA3bIBAaHHS HMEIOT
HeOOoJIbIINE HApYIICHHUS;

. 0-4 6. — KOMMYHUKaTUBHBIE 33/1a41 HE BBIIIOJIHEHbI, HAINYHE TPYOBIX

omrOOK B OTBETE, HEMOHMMAaHHWE CYNIHOCTH H3JaraéMoro BOINPOCa, HEYMEHHE NPHUMEHSATh 3HAHUS Ha
MPAaKTHUKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha JOMOJIHUTENIbHBIE U HABOJASAIIME BOIPOCHI



TeMbl J0KJIA10B ¢ NPe3eHTanen

1o aucuuiuiiHe_IHOCTPAHHBIN A3bIK NPodeccHOHAJILHOIO
o0NIeHNSI(AHTIUHCKHI)

KomMmyHukanus B OusHece.
Kapnepa
Konkypenuus
Poccuiickas 1 MexxayHapoHasi TOPTOBJIS.
OCHOBBI yCIIEIIHOTO OU3HEca
DKOHOMHYECKHE MMOKa3aTeIH MPeAnpUsTUs
CocraBiieHne To0BOro oT4éTa
bankpoTcTBO peanpusTUs
[InanupoBaHue NpoOU3BOICTBA
0. VYnpasiieHue nepcoHaaom
HNHcTpyKus M0 BHINOJTHEHHIO
CTyneHT roToBUT 2 J[OKJaJa B TEYEHHM cemecTpa. MeToauueckue PEeKOMEHIAIMU IO HAMUCAHWUIO U
TpeOoBaHUs K OPOPMIICHUIO COIEPIKATCS B IPHIIOKCHUN 2
Kpurepun oueHuBaHmsi:
MakcumanbHoe kosnuecTBo S50 6aioB (1o 25 0aioB 3a Kax bl JOKIIaT)

BOoo~NoO~WNE

20-25 6. - w3N0KEHHBIN MaTepua (aKTHYECKH BEPEH, MPUCYTCTBYET HAJTMUYHNE TITyOOKHX MCUYEPITBIBAIOIINX
3HaHMIA 110 TIOATOTOBJIIEHHOMY BOIIPOCY, B TOM YHCJI€ OOIIMPHBIE 3HAHHS B I[EJIOM TI0 IUCIHILIHHE;
IpPaMOTHOE U JIOTUYECKU CTPOMHOE U3JI0’KEHUE MaTepuala, IUPOKOe UCIIOIb30BaHUE HE TOIBKO OCHOBHOM,
HO U JIOTIOJIHUTEIbHOMN JIUTEPaTyphI;

15-19 GannoB - U3N0XKEHHBII MaTepuall BEpeH, HATMYHUE MTOJHBIX 3HaHUHM B 00beMe MpOoiiieHHON POrpaMMBl
[0 TOJTrOTOBJIIEHHOMY BOIIPOCY, T'PaMOTHOE W JIOTMUYECKH CTPOHHOE W3JI0XKEHHWEe MaTepuala, LIMPOKOoe
HCI0JIb30BaHNE OCHOBHOMW JIUTEPATYpPhI;

5-14 6. — U3NOXKEHHBIA MaTepual BepeH, HAJIMYKe TBEPAbIX 3HAHUH B 0ObeMe MPOiiIeHHON MporpaMmbl 110
MOJrOTOBJIIEHHOMY BOIIPOCY; U3JI0KEHUE MaTepuaja ¢ OTACIbHBIMU OIIMOKAMHU, YBEPEHHO HCIPABICHHBIMU
HCIOJIb30BaHNE OCHOBHOM JIUTEPATYpHI;

Menee 4 6. — paboTa He cBA3aHa ¢ BHIOpAaHHOM TEeMOM, HaJIM4YKMe rPyObIX OMMOOK, HEMOHUMaHHUE CYLIHOCTH
M3JIaraeéMoro BOIpoca.

3 MeToan4yecKkne MaTepuaJbl, ONpee/siionue Npoueaypbl OleHUBAHNS 3HAHUI, YMEHHUI, HABBIKOB H
(1J1M) oNBITA AeATeJTbHOCTH, XapAKTEPU3YIOIIUX 3TAaNbl (POPMHPOBAHUS KOMIIETEHIIUH

[Ipouienypsl OlleHUBaHUSI BKITIOUAIOT B CE0S TEKYIIUNA KOHTPOJIb U TPOMEXKYTOUHYIO aTTECTAIIUIO.
Tekymuii KOHTPOJb  YCIEBAEMOCTH IMPOBOJMTCA C  HCIOJB30BAHUEM  OLICHOYHBIX  CPEJACTB,
MPEACTABICHHBIX B 1.2 JAHHOTO MPHUJIOKEHUs. Pe3ynpTaThl TEKyIEro KOHTPOJIS JOBOISTCS O CBEACHUS
CTYAEHTOB J10 IIPOMEKYTOUYHON aTTECTALIH.

IIpome:xxyTouHasi aTrrecTaumMs NPOBOAUTCS B (opMe 3ayeTa. 3adyeT MPOBOAUTCS IO OKOHUYAHUU
TEOPETUYECKOr0 OOYYeHHsI [0 Hayala MPOMEXKYTOYHOM arrectaiuu B ¢GopMe cobeceloBaHUS IO
MPONJICHHBIM TEMaM.



IIpunoxenne 2

METOAUYECKHUE YKA3AHUSA 11O OCBOEHUIO JTNCHUTIJIMHBI

Y4eOHBIM ITaHOM TIPETYCMOTPEHBI CIEAYIONINE BUIBI 3aHATHIA:

- IPAKTUYCCKHUE 3aHATHA.

B XO04€ MPAKTHYCCKUX 3aHATHI yl"J'Iy'6J'IHIOTCﬂ " 3aKpCIUIAIOTCA 3HAaHUA CTYACHTOB IO PAAYy BOIIPOCOB,
Pa3BHUBAKOTCA HABBIKU yCTHOﬁ U THUCHMEHHOM pe4u Ha HHOCTPAHHOM A3bIKE.

IIpu noAroTOBKE K NPAKTUUECKUM 3aHATUAM KaXKIbIi CTYACHT JOJIKEH:

— U3YYUTh PEKOMEH/IOBaHHYIO y4eOHYIO JIUTEPATYpY;

— NOATOTOBUTL OTBETHI HAa BCE BOIIPOCHI 11O H3yqaeM0171 TEMCE,

—IUCbMCHHO BBIIIOJHUTH AOMAIIHEEC 3aJaHHUC, PEKOMCHIOBAHHBIC ITPEIIOAABATEIIEM IIPU U3Yy4YCHHUU Ka)I(,I[Of/‘I
TCMBI.

IIo cornacoBaHuio ¢ nmpernogaBaTejicM CTYACHT MOXKCET IMMOATOTOBUTL MJOKJAAd HIIN COO6IH€HI/IC 10 TEMC
3aHATHSI. B nmponuecce NMoAroTOBKM K MPAKTHYCCKUM 3aHATUAM CTYACHTBI MOI'YT BOCIIOJIB30BAaTbCA KOHCYJIbTalUsIMHU
npernogaBaTeiis.

Bomnpockl, He paccMOTpeHHbIE HAa NMPAKTUYECKUX 3aHATHUAX, JOJDKHBI ObITh M3YyY€HBl CTYJEHTaMHU B
XOJIe CaMOCTOATENbHON paboTel. KoHTpomb  camMOCTOATENbHOM padOThl CTYIEHTOB Haja Yy4eOHOH
IpOrpaMMoOil Kypca OCYILECTBIIIETCS B XOJ€ 3aHATHH METOAOM YCTHOIO OIpoca WM IOCPEACTBOM
TecTUpoBaHus. B  xozme camocrosTenbHONM  pabOThl  KaXKABIM  CTYyJEHT o00s3aH  MpPOYUTATh
OCHOBHYI0O M 110 BO3MOXHOCTH [IONOJIHUTEIbHYI JIUTEpaTypy IO H3y4aeMOW TeMe, BBIIHCATh
OIIpe/IeNICHUS] OCHOBHBIX MOHATHI; 3aKOHCIIEKTHPOBATh OCHOBHOE COJIEPYKAHUE; BBINHUCAThH KIIOYEBbIE CIIOBA;
BBINOJIHUTh 33JJaHUA-OPUEHTUPBI B IPOLIECCE UYTEHHMsI PEKOMEHJyeMOro Mmarepuaia, MpOoaHaIN3UPOBaTh
[IPE3EHTALlMOHHBIA MaTepuai, OCYIIECTBUTh OOOOLIEHHE, CPaBHUTHb C paHEEe H3Y4YEHHBIM MaTepHalloM,
BBIJICJIUTH HOBOE.

[Ipm peamm3anuu  pa3NMUYHBIX BHAOB y4eOHOW pabOTBI  MCHONB3YIOTCS pPa3HOOOpas3Hble (B T.4.
I/IHTepaKTHBHBIe) METOObI O6y‘{€HI/IH, B YaCTHOCTH:

- MHTCPpAKTUBHAA JOCKA IJIA IMOATOTOBKU U MPOBEACHUA NPAKTUUCCKUX 3aHATUU.

IToaroroBka foK/Iaga ¢ Mpe3eHTALMel

OpHoil n3 (opM CaMOCTOATENBHOM JEATENBHOCTH CTYJAEHTa SBJSIETCS HalMCaHUE [OKJIA/IO0B.
BrinonHenue Ttakux BUIOB paboOT crocoOCTBYET (POPMUPOBAHMIO Yy CTYJIEHTA HABBIKOB CAMOCTOSTEIBHOU
HAy4YHOH JeATeNbHOCTH, MOBBIIMIEHHIO €r0 TEOPEeTHYECKOW M NMpo(ecCHOHAIBHONW MOATOTOBKH, Jy4IIEMY
YCBOEHHIO Y4eOHOr0 MaTepuaia.

Tembl JOKJIAZOB ONPENENSIFOTCS MPENOAABATEIEM B COOTBETCTBHM C MPOrPAMMOM JHCLHUIIIMHBIL.
Konkperu3zaius TeMbl MOKET OBbITh CJI€laHa CTYJ€HTOM CaMOCTOSITENIbHO.

Crnenyer akIEeHTUpOBaTb BHUMaHME CTYIEHTOB Ha TOM, YTO (OPMYJIHMPOBKA TeMbl (Ha3BaHMs)
paboTHI AOTKHA OBITh:

— sicHOM 1o popme (He comepxaTh HEYA0O0UNTaeMbIX U (Ppa3 ABOMHOTO TOJIKOBAHHUS);

— cojepXkaTh KJIIOUEBbIE CJIOBA, KOTOPbIE PEIPE3EHTUPYIOT UCCIIEI0BATENIbCKYIO paboTYy;

—  OBITh KOHKPETHOI (HE co/iepKaTh HEONPEIEICHHBIX CIIOB «HEKOTOPBIE», «OCOOBIE» U T.1.);

— coepxaTh B ce0e IeHCTBUTEIbHYIO 3a/1a4y;

—  OBITh KOMITAKTHOM.

BoiOpaB Temy, HeoOXoauMoO Moa00paTh COOTBETCTBYIOIIUN HH(OPMALMOHHBINA, CTATUCTUYECKUMN
MaTepuall U MPOBECTH €ro mpeaBapuTeNbHblil aHanu3. K Hanbonee JOCTYNHBIM HCTOYHMKAM JIMTEPATypPbI
oTHOCSTCS (OHIbI OMOIMOTEKH, a TaK K€ MOTYT MUCIOJIb30BaTHCS ANEKTPOHHBIE HCTOYHUKN UH(popManuu (B
TOM uucie u atepHer).

BaxxupiM TpeOoBaHMEM, MPEABABISEMbIM K HAITMCAHUIO JOKJIAJ0B HA aHTJIMMCKOM SI3bIKE, SBIISETCS
IPaMOTHOCTb, CTHJINCTHUYECKAs aJeKBaTHOCTb, COJEPKATEIBHOCTHh (TOJIHOTA OTPAXKEHWUSI M PaCKPBITHA
TEMBI).

Jlokiiaq OMKEH BKIIIOYATh TAKOW 3JIEMEHT KaK BBIBOJABI, MOJIYYEHHBIE CTYJEHTOM B pE3YJIbTaTe
paboThl ¢ UICTOYHUKAMU UHPOPMAIIIH.

Jloknazipl TpeACTaBisIIOTCS CTPOrO B OINpeNeleHHOe TpauKkoM ydeOHOro Iporecca BpeMs U UX
BBITIOJTHEHHE SIBJIIETCS 00s3aTEIbHBIM YCIOBUEM JIJIS IONyCKa K MPOMEKYTOYHOMY KOHTPOJIIO.

[pesentanus (B Power Point) mpencrasisier co0oii MyOiIMYHOE BBICTYIUICHHE HAa HHOCTPAHHOM
S3bIKe, OPUEHTHUPOBAHHOE HA O3HAKOMJIEHHE, YOEKJEHHE CIIyllaTelei Mo Ompe/e’eHHON TeMe-Tipodieme.
OOecnieunBaeT BHU3YaIIbHO-KOMMYHUKATUBHYIO TOJJIEP)KKY YCTHOTO BBICTYIUIEHHUS, CIIOCOOCTBYET €ro
3¢ (HEKTUBHOCTHU U PE3yJIbTaTUBHOCTH.



KauecTBennas npe3CeHTalu 3aBUCUT OT CICAYIOIIUX MTapaMCTPOB:

- TOCTaHOBKH TE€MBbI, LIEJU U JIaHa BBICTYIIJICHUS;

— OHpCACJICHUA MPOAOJDKUTCIBHOCTHU NMPCACTABIICHUA MAaTCpUalia,

- ydeTa 0COOEHHOCTEH ayJIuTOPHH, aJpeCHOCTH MaTepHaa;

- HMHTEPAKTUBHBIX JCHCTBHIA BHICTYIAIONIETO (BKIIOYCHHUE B 00CYKICHUE CITYIIATENCH);

— MaHephl MpPEeJICTaBICHMsI MPE3EHTAIMU: COOJIIOJIEHUE 3PUTEIBHOTO0 KOHTaKTa C ayAUTOpUEH,
BBIPA3UTCIIBHOCTD, ) KCCTUKYJIIAINA, TCIIOABUIKCHUS

- HaNW4Ms WUTIOCTpauil (He meperpykariux n3o0paxkaeMoe Ha SKpaHe), KIFOYEBBIX CIIOB,

- HYXXHOTO 1o00pa IIBETOBOW TaMMBI;

- HCIOJIb30BAHMS YKa3KH.

[IpenogaBarenpb AOKEH PEKOMEHI0BATh CTYI€HTaM

- HE YUTaTh HAIMCAaHHOE Ha DKPAHE;

- 00s3aTe’nbHO HEOTHOKPATHO OCYIIECTBUTH MPEACTABICHUE MIPE3EHTALIUH JI0MA;

- MpeaycMOTpEeTh MPOoOIEeMHBIE, CII0KHbIE 1711 TOHUMaHus ()parMeHThl U TPOKOMMEHTHPOBATH UX;

— HNOpCABUACTL BO3MOXHBIC BOIIPOCHI, KOTOPBIC MOTYT 6BITI: 3aaHbl 110 XOAY M B PE3YyJIbTATC
MpeIbABICHUS MPE3CHTAIUH.



