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Pacnpez[ene}me YacCoB JUCHMILIMHBI IO KypCcaM

Kypc 2
— Uroro
Bun 3ansaruii v PIT

IIpakTuyeckue 10 10 10 10
Hroro ayn. 10 10 10 10
KonTaktHas 10 10 10 10
pabora
Cam. pabora 89 89 89 89
UYace! Ha 9 9 9 9
KOHTPOJIb
Hroro 108 108 108 108

1. HEJIX OCBOEHUS JUCLUAITJIMHBI

1.1 | ¢opmupoBanne y 00ydaromerocs TeOpeTHYECKUX U MPAKTHIECKUX 3HAHUH B 001aCTH yIPaBICHUS 3arPy3KOH OTEIsI U
pecTopaHa, BbIpaOOTKa HAaBBIKOB B 00JIACTH OpraHM3aI[MX HAMOJIHEHUS! TOCTUHUYHBIX U MPENPUATHH pECTOPaHHOTO
Ou3Heca.

2. KOMIIETEHIIHY OBYYAIOIIETOCSl, §OPMHUPYEMBIE B PE3YJIETATE OCBOEHUSI TV CIIUTLTAHBI
(MOJY.JI5T)

IIK-5: Cnoco0HOCTh aHATN3UPOBATh, BepH(UIUPOBATH, OLIeHNBATH NMOJHOTY HH(popManuu B XoJe NMpodecCHOHATBHOMI
JAesiITeJIbHOCTH, IPH He00X0AMMOCTH BOCIIOJIHAITh H CHHTE3HPOBATH HEOCTAIONIYI0 HH(pOpManuIo H padoTaTh B yCI0BHAX
HeomnpeaeJeHHOCTH 0 QYHKIIMOHUPOBAHMM U Pa3BUTHH FOCTHHHYHBIX KOMILIEKCOB, TYPHCTHYECKHX (PMPM M NpeINpUASTHI
NUTAHUSA

IIK-7: F'0TOBHOCTHIO K THATHOCTHKE U AHAJIN3Y 3alPOCOB NMOTPedUTENEH, MIAHUPOBAHUIO, KOOPAMHALMH, KOHTPOJIIO
ONTHMAJIHLHOT0 BAPHAHTA MPOIECCA CEPBUCA, COOTBETCTBYIONLIET0 3aMPOcaM MOTPeOUTE sl B MHIYCTPHH FOCTENPUHUMCTBA

B pe3yabTaTe ocBOeHHS THCHUIIMHBI 00yJaIOMIMIiCS T0JKEH:

3HaTh:

METO/IbI OLIEHKH ITOJIHOTHI HH(OPMaLUK B X0J1€ TPO(hEeCCHOHATBHO AESTEILHOCTH, IPH HEOOXOANMOCTH BOCHOJIHATh U
CHHTE3MPOBAThH HEIOCTAIONIYIO HHPOPMALUIO U paboTaTh B YCIOBHUAX HEONPEICICHHOCTH O (PYyHKIMOHHPOBAHUY U Pa3BUTHH
TOCTUHUYHBIX KOMIUIEKCOB, TYPUCTHYECKHUX (PUPM M IIPEeIIPHATHH MUTaHUA(COOTHECEHO ¢ mEANKaTopoM [IK -5.1)

OCHOBBI IMATHOCTHKH U aHAJIM3a 3alIpOCOB NOTpeduTeNnel, IIaHUPOBAHUS, KOOPAUHAIINH, KOHTPOJIS ONTUMAIbHOTO BapHaHTa
HpoIiecca CepBHCca, COOTBETCTBYIOIIETO 3aIpOcaM MOTPEOUTEN B MHAYCTPHH TOCTEIIPUUMCTBA(COOTHECEHO ¢ MHAnKaTtopoM 1K -
7.1)

YMmeTh:

HpH HEOOXOAUMOCTH BOCIIOJIHATL U CHHTE3UPOBATh HEIOCTAIONIYI0 HHPOPMALHIO 0 QYHKIHOHHUPOBAHUH U Pa3BUTHH
TOCTUHHYHBIX KOMIUIEKCOB, TYPUCTHUECKUX (DMPM M IIPEANPHATHH TIUTAHUS U pabOTaTh B YCIOBUAX HEONIPEIETICHHOCTH
(cootreceno ¢ unaukaropom I1K -5.2)

HPOBOJMTE JUATHOCTHKY M aHAJN3 3allPOCOB MOTpeGHUTENCH, ITAHUPOBAHHE, KOOPANHALIMIO, KOHTPOJIb ONTHMATIEHOTO BApUAHTA
HpoLIeCcca CePBUCA, COOTBETCTBYIOIIETO 3alIPOCaM IIOTPEOHTEIIS B HHAYCTPUH TOCTEIPHIMCTBA(COOTHECEHO ¢ HHANKaTopoM 1K -
7.2)

Baanern:

HaBBIKaMH ITOMCKA U cOOpa JoCcToBepHON HH(pOopMaImu (cooTHeceHo ¢ mHauKaropom 1K -5.3)
HaBblkamu npoBeaeHus CustDev(cootHeceno ¢ naaukaropom [1K -7.3)




