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1. HEJIX OCBOEHUA JTUCHUTIIMHBI

1.1|matp oOyyarommMcst 3HaHUSI COBPEMEHHBIX KOHIIETIIINN M TEXHOJIOTUI MPUHATHS PEIICHUI U UX POJIM B MEHEDKMEHTE,
c(hopMHPOBaTh HABBIKY aHAJUTUYECKOH U YIPABIEHYECKOH PabOThI B COOTBETCTBUH C TIOTPEOHOCTSMH MEHEHDKMEHTA
MIpEeaNPUIATAN CEpBHCA.

2. TPEBOBAHUA K PE3YJIbTATAM OCBOEHUA JTUCITUIIJIMHBI

IK-1:Cnoco6HocTh pa3padaTbiBaTh U Peajn30BaTh KOHLEMIMIO CTPATErHH Pa3BUTHS, HCIOIb30BATh COBPEMEHHbIE
METObI YIPABJIEeHHSI KOPIOPATHBHBIMA (PHMHAHCAMH JIUISI PEIIEHNUs] CTPATErHYeCKHUX 32124 FOCTHHUYHBIX KOMILIEKCOB,
TypUCTHYEeCKHX GUPM U NPeINPUATHI MUTAHUS

IIK-4:Cnoco0HocTh mpeaiaraTb MojeJH, anpodupoBaTh CIOCO0bI U HHCTPYMEHTBI /I AHAJIU3A AesITeIbHOCTH,
NPOrHO3MPOBAHUS H MOJAEJHPOBAHUS CXeM Pa3BUTHS FOCTHHHYHBIX KOMILJIEKCOB, TYPHCTHYECKHX (PUPM M NMpeANpUATHI
NUTAHUSA

IIK-2:Cnoco0HOCT, NPUHUMATH YNPABJIEHYECKHE PellicHUsl, OLICHUBATh UX BO3MOKHBIE IIOCJI/ICTBHS H HECTH 32 HUX
OTBETCTBEHHOCTb, PYKOBOACTBYSICh IPHKJIAJAHBIMH ACIIEKTAMH CTPATErH4€CKOro, KaApoBoro, IPOEKTHOI0 MeHeIKMEeHTa,
MApPKeTHHIa, PUCK-MEHeKMEeHTa H AHTUKPU3HCHOI0 YNIPaBJeHUs, HOPMATHBHO-NIPABOBbIMU akTamMu P® o
1peJoCcTaBAeHMH TOCTHHUYHBIX YCIYr H YCJIYT HHTAHHSI

IIK-5:Cnoco0HOCTh aHAIM3UPOBATh, BepU(HIIPOBATH, OLEHUBATH MOJTHOTY HH(OPMAaLUHU B X0/e NpodeccHoHANTLHOIM
AesiTeJIbHOCTH, IPU HE00X0JUMOCTH BOCHOJHATh U CHHTE3HPOBATH HEJ0CTAIOIIYI0 HHOPMALKIO U PadoTaTh B yCJI0BHAX
HeOoNpeaeTeHHOCTH 0 PYHKIHMOHHPOBAHUH U Pa3BUTHH F'OCTHHHYHBIX KOMILJIEKCOB, TYPHCTHYECKHX GHPM H NpeANpUATHIL
NUTAHHSA

B pe3yabTaTe 0CBOCHUA IMCHUIIIMHBI oﬁyqamumiflcsl JOJIZKCH

3HaTh:

OCHOBHBIC CTPATETUH PA3BUTHUS MPEANPUATUI CePBHUCA, HAMPABJICHUS ACATEILHOCTHU MO Pa3pabOTKe U pealnu3anum
KOHKYPEHTOCIIOCOOHO# CTpaTeru, mporpaMM pa3BUTHS IPEIIPHATHI CEepPBUCa; OCHOBHBIC METO/IbI aHAJIN3a, CTPATETHIECKOTO
TUTAHUPOBAHUSI U aHTUKPU3UCHOTO YIIPABICHUS JICATEIBHOCTHIO OpraHu3anuii chepbl cepBUCa; TEOPETHUSCKUE OCHOBBI
pean3ayy CTPaTeruii ¥ IPOrpamMM Uil Pa3HBIX THIIOB MPOAYKTOB, COOTBETCTBYIOLIMX 3aMpocaM norpedureseii (COOTHeCEeHO ¢
unaukaropom ITK 1.1);

TEOPETUYECCKIE OCHOBBI PEATH3aI[Mi CTPATErUiA M IPOrPaMM TSI PA3HBIX THIIOB POAYKTOB, COOTBETCTBYIOIINX 3alPOCaM
noTpeduTeNneil, OCHOBBI MPUHSITHS YIIPABICHUECKHUX pelleHH# (cooTHeceHo ¢ nHaukaropom ITK 2.1);

OCHOBHBIC MOJICIIM M HHCTPYMEHTBI [T AaHAIIM3a [ TeIbHOCTH IPENPHUSITHI CEPBHCA; TECOPETHYCCKIE OCHOBBI MOJICITHPOBAHHUS U
[IPOTHO3UPOBAHUS CLIEHAPUEB CTPATETUH U MPOrpaMM JUIsl pa3HbIX TUIIOB MPOIYKTOB/yCIIyT, COOTBETCTBYIOLIUX 3apocaM
norpeburenei (cootHeceHo ¢ naankatopom I1K 4.1);

TEOPETUYECCKIE OCHOBBI PEATH3al[i CTPATErUiA M IPOrPaMM JUTs Pa3HBIX THIIOB IIPOAYKTOB, COOTBETCTBYIOLIMX 3aMIPOCaM
norpeburenei (cooTHeceHo ¢ nHaukaTopom I1K 5.1)

YMeTh:

JUAarHOCTHPOBATh U BBISBIIATH PA3IMYHbBIE TUIIBI IPOOJIEMHBIX CUTYallHi B CEPBUCHOM JCATEILHOCTH, pa3padaThiBaTh MEPHI MO UX
MPEAYNPEKICHUIO U TPEOJONICHHIO, INTAHUPOBAThH H OCYIIECTBIATH KOHTPOJIb 32 peau3alieil MPoeKTOB (COOTHECEHO ¢
uaankaTopom [1K1.2);

aHATM3UPOBATH PE3YJIbTATHI JCATEIBHOCTH TPEANPUATHN CepBHCa 10 UTOTaM BBIOPaHHOW CTpaTEeruu pa3BUTHS; OLICHUBATh
MIPUHAMAaeMbIe YIIPaBIeHUYECKHE PEIICHUS, HCIIOJIB3Ysl HHCTPYMEHTBI CTPATETHIeCKOT0 MEHEIIKMEHTa (COOTHECEHO C
nnaukaropoMm I1K 2.2);

OCYILIECTBIATH BEIOOP U HCIOJIB30BaTh ONTHMAaJIbHBIE TEXHOJOTHYECKUE CPEICTBA pa3paboTKU M yIPaBICHUS Pa3BUTHEM
TOCTHHUYHBIX KOMIUIEKCOB, TYPUCTHYECKUX (DUPM U NMPEINPUSATHIA NTUTAHKS, TPUMEHSATh METOJIbI CETEBOTO aHaIM3a Ui BBIOOpa
ONITHMAIIBHOTO PEIICHHUS; ONPEEIATh COBPEMEHHBIE TEHICHINH, BIMSIOIINE Ha pa3BUTHE OPTaHU3aIMU (COOTHECEHO C
unankatopom [1K 4.2);

JMarHOCTHPOBATh U BBIABIATH PA3IMYHbIE TUIIBI TPOOJIEMHBIX CUTYAIMi B CEPBUCHON AEATEIILHOCTH, pa3pabaThIBaTh MEpPHI 110 UX
MIPEIYNPEKICHHUIO U MPEOI0JICHHIO, TNIAHUPOBATh U OCYILIECTBIISTH KOHTPOJIb 3a pealiu3alueii MpoeKToB, 00eceunBaTh
KOOP/IMHALIMIO IEHCTBUH CO BceMHU (QYHKIIMOHATBLHBIMH MOpa3iefieHusAMU (cooTHeceHo ¢ uHaukaropom 1K 5.2)




Baagers:

HHCTpYMEHTapueM (opMHUpPOBAaHUS CTPATETNU OPraHU3aIMK B UHIYCTPUH FOCTENPUUMCTBA; METOAAMH aHAJIN3a KOHKYPEHTHOM
cpelbl Ha OCHOBE HAYUHBIX KOHIIEIIIMH U COBPEMEHHBIX METO/IOB HCCIIEJOBAHMUS U MOAEIMPOBAaHUS Ha MPEIIPUATHAX CEPBUCA;
METOZ[aMH OLIEHKH YKOHOMUYECKO () (PeKTUBHOCTH, IPUHUMAEMBIX YIIPABJIECHUYECKUX PELICHUI! 110 pa3paboTKe U BHEAPEHHIO
CTpaTeruy pa3BUTHS OpraHU3AIMiH B cepe cepBUCa; OCHOBHBIMA KOMMYHHUKATUBHBIMU METOAMH M IPUEMaMH JIeIOBOTO OOIIEHHUS

B nipodeccHoHaANIBHOM cdepe (cooTHeceHo ¢ uuaukaropom I1K 1.3);

METOJIaMHU OIIEHKH YKOHOMHYECKO! 3()(heKTUBHOCTH, IPUHUMAEMBIX YIPABICHYECKUX PELICHHH 110 pa3paboTKe U BHEIPEHHIO
CTpaTeruy pa3BUTHUS OpraHU3aluii B cdepe cepBuca (cooTHeceHo ¢ unaukaropom 1K 2.3);
TIPUMEHSTH MOJIENH, alpoOUPOBaTh CIIOCOOB! M MHCTPYMEHTHI JUIS aHaIM3a AEATeIbHOCTH, TPOTHO3UPOBAHMS H MOACIUPOBAHHS
CXEM pa3BUTHsI TOCTUHUYHBIX KOMIUIEKCOB, TYPUCTUYECKUX (PUPM U NPEIIPUSATHI MUTAaHUSI HABBIKAMH  OIHMCAHHUS IPOLIECCOB
yIIpaBIICHUS; HABBIKK Pa3paO0TKH MPOTPaMMBbl pa3BUTH HAIPABICHHON HA IOBBIILIEHHE KOHKYPEHTOCIIOCOOHOCTH TOCTHHIYHBIX
KOMILIEKCOB, TYPUCTUYECKUX (DUPM U MPEANPHUITUHI NUTaHus (COOTHECEHO ¢ nHankaTopom 1K 4.3);
OCHOBHBIMH KOMMYHHUKAaTUBHBIMH METOZaMH U IIPUEMAMHU JIEJIOBOTO OOIIEHHUS B IPO(ECCHOHATIBHOM cdepe (COOTHECEHO ¢
unaaukatopom 1K 5.3)

3. CTPYKTYPA U COJAEPKAHUE JTUCIIUIIJINHBI

Kon HaumenoBanue pa3zuesioB u TeM /Buj 3ausitust/ | Cemectp /| HacoB | Kommneten- Jlutepatypa
3aHATHS Kvnc IHH
Paznea 1. 1 "Ynpapienue npeAnpusiTHsIMH
HHIYCTPHUH TocTenpuuMcTBa'

11 Tema 1. @yHKuMHU ynpaBieHus NpeIIpUITHAMI 1 4 IK-1 JI1.1J11.3 J11.4 JI11.5
WHIYCTPHUH TOCTEIPUUMCTBA: TIOHSATHE U BUIBI JIT.8J12.1 JI2.2 JI2.3
(GyHKIMH yrIpaBIeHHs, coJlep KkaHue Ipoliecca J12.4 J12.5 J12.6
yrpasieHus, 3PPEKTUBHOCTh TEXHOIOTHH
yIIpaBJIeHUS
Paznen 2. 2 "CoBpeMeHHBIEe METOIBI U
HHCTPYMEHTbI MeHe)KMEeHTa B MHIYCTPHH

2.1 Tema 1. CTpaTeruueckuii aHaIH3 B HHAYCTPHH 1 6 TK-4 TTK-2 TIK-JI1.1 JI1.2 JI1.3 J11.4
TOCTEIPUUMCTBA: BUJIbl CTPATETHYECKOI0 aHAIIN3A, 1 I1IK-5 JI1.5 J11.6 JI1.7 J11.8
HMHCTPYMEHTBI CTAPTETHUYECKOTO aHAIN3a, crieluduka JIT.9 JI1.10J12.1 JI12.2
ydera (pakToOpoB U MIPOBEIECHUU CTPATETHIECKOrO J12.3 J712.4 J12.5 J12.6
aHaJM3a.

Tema 2. KoHKypeHTHBII aHaIu3 B UHAYCTPUHU
TOCTEIPUHAMCTBA: METOIbl KOHKYPEHTHOTO aHaJIH3a,
BUJIbl KOHKYPEHTHOTO aHAIN3a, aHAJIU3 BHEIITHUX U
BHYTpeHHUX (pakTopos /IIp/

2.2 Tewma 3. CoBpeMeHHBIE OpTaHU3AIMOHHBIE CTPYKTYPBI: 1 4 TIK-4 TIK-2 TTK- | JI1.1 JI1.2 JI1.3 JI1.4
BHJIa OPTaHU3ALIMOHHBIX CTPYKTYp, IPOEKTHPOBaHHUE 1 IIK-5 JI1.5 JI1.6 JI1.7 JI1.8
OpraHU3aIMOHHBIX CTPYKTYP, METOIBI TUATHOCTUKH JI1.9 JI1.10J12.1 JI2.2
OpraHU3aIMOHHBIX CTPYKTYp /JIex/ JI2.3 J12.4 J12.5 J12.6

2.3 1 6 |[IK-4 [IK-2 TIK- | JI1.1 JI1.2 JI1.3 JI1.4
Tema 3. CoBpeMEHHBIC OPTaHU3AIMOHHbBIE CTPYKTYPHIL: 1 IIK-5 JI1.5 J11.6 J11.7 J11.8
BHJIa OPTaHU3ALMOHHBIX CTPYKTYp, IPOCKTHPOBaHHE JI1.9 J11.10J12.1 J12.2
OpraHU3allMOHHBIX CTPYKTYP, METOIbI JUATHOCTUKU J12.3 J12.4 J12.5 J12.6
OpraHMU3aIlHOHHBIX CTPYKTYP
Tewma 4. IlporieccHbli MOAX0: aHATN3 MOJICUCTEM
yIIpaBJeHHsl, ONMCaHNE MPOLECCOB YIPABICHNS,

IIpoLeCC YIPABICHUS B YIPABICHYNCKOM IIHKIIE,
MeHeDKMEHT nporeccos /I1p/

2.4 Tema 5. Cucrema cOanaHCUPOBAHHBIX ITOKa3aTeJIeH: 1 2 TIK-4 ITK-2 TIK-[JI1.1 J11.2 JI1.3 J11.4
OCHOBHBIE NOSHTUSL, TeXHOJ0TUs paspadborku CCII, 1 IIK-5 JI1.5 JI1.6 JI1.7 JI1.8
BHenpenne CCII, popmupoBanue nokaszareneir CCIT JI1.9 JI1.10J12.1 JI2.2
/JTex/ J12.3 J712.4 J12.5 J12.6

2.5 Tema 5. Cucrema cOanaHCUPOBAHHBIX ITOKa3aTeeH: 1 4 TIK-4 ITK-2 TIK-{JI1.1 J11.2 JI1.3 J11.4
OCHOBHBIE NOSHTUSL, TeXHOJ0TUs paspadborku CCII, 1 IIK-5 JI1.5 JI11.6 JI1.7 JI1.8

BHenpenne CCII, popmupoBanue nokaszareneir CCIT
Tema 6. PazButue opranu3alnui HHAYCTPUU
TOCTEIPHUAMCTBA: METO/IbI IOCTAHOBKH LIENIEH,
MIPOEKTUPOBAHUE IPOTPAMMBI CTPATETHH Pa3BUTHS
opraum3armu  /I1p/

JI1.9 J11.10J12.1 J12.2
J12.3 J12.4 J12.5 J12.6




2.6

Tema 7. KitoueBble noxazatenu 3(heKTUBHOCTU B
HMHIYCTPHH TOCTETIPUAMCTBA: TIOHATHE, (OPMUpPBOAHIE
I0Ka3aTeNid, IporpaMMHOE 00ecrieueHue st
ynpasnenus KPI, Buenpenne KPI /Jlex/

ITK-4 TIK-2
K- 1 IK-5

JI1.1J11.2 J11.3 JI1.4
JI1.5 J11.6 J11.7 J11.8
JI1.9 J11.10J12.1 JI12.2
J12.3712.4 J12.5 J12.6

2.7

Tema 7. KiroueBble nokazarein 3eKTUBHOCTH B
WHIYCTPHH TOCTCIIPUIMCTBA: TIOHATHE, GOopMHUpBOaHUE
MOKa3aTeNid, IPOrpaMMHOE 00eCIeUeHHE IS
ynpagsnenust KPI, Buenpenne KPI /TIp/

ITK-4 TIK-2
IK- 1 IIK-5

JI1.1J11.2 J11.3 J11.4
JI1.5J11.6 JI1.7 J11.8
JI1.9 J11.10J12.1 J12.2
J12.3712.4 J12.5 J12.6

2.8

Tema 8 Teopun MOTHBaIMK: OCHHOBHBIE TEOPUH
MOTHBAIIUH, AITOPHTM Pa3pabOTKH U BHEIPEHHS
MOTHBALUH COTPYAHUKOB, CXOJCTBO U Pa3iHdne
CTUMYITUPOBAHUSI 1 MOTHBALIMH, BEITOPAHUE
COTPYIHHUKOB, BUIbI MOTHBALMH [10ATOTOBKA
ocymuiectsisiercs ¢ ucrnonszoBannem MS Office /Cp/

10

ITK-4 TIK-2
IK- 1 IIK-5

JI1.1J11.2 J11.3 J11.4
JI1.5 J11.6 JI1.7 J11.8
JI1.9 J11.10J12.1 J12.2
J12.3 J712.4 J12.5 J12.6

2.9

Tema 9 Ympasnenue 1o nesisiM: MpenyIiecTa, HeJOCTaKu
CHCTEMBI YIIPABJICHUS 110 LIEJISIM, OTPAaHUYECHUS] CUCTEMBbI
YIIPaBJIEHUSI IO LEJSIM, IPUHIUIIE YIIPABICHHUS 110
LIeJISIM, TTOCTIE/IOBATENLHOCTh BHEAPEHUS CHCTEMBI
yrpasieHus 0o nessiM [1oaroToBka ocymecTBiseTcs ¢
ucnonn3oBanuem MS Office /Cp/

10

ITK-4 TIK-2
IK- 1 IIK-5

JI1.1J11.2 J11.3 J11.4
JI1.5J11.6 JI1.7 JI1.8
JI1.9 J11.10J12.1 J12.2
J12.3 J12.4 J12.5 J12.6

2.10

TeMBl 1 BOIIPOCHL, OIpe/iesieMble MIPeoAaBaTesleM ¢
Y4EeTOM MHTEPECOB CTYJCHTOB:

1. MeHemKMEHT KauecTBa 00CIyKMBaHUS B UHYCTPHU
TOCTEIIPHUMCTBA H TypH3Ma

2. MeTon 3KCHEePTHBIX OLEHOK U 001aCTh ero
IPUMEHCHUS B HHIYCTPUH TOCTEIIPHIMCTBA

3. OcHOBHBIE IPUHIIMIIBI IOCTPOECHHS OPTraHU3aLUOHHbIX
CTPYKTYP B TOCTHHHYHOM/PECTOPaHHOM OU3HECe

4. HeraTuBHbBIC IIOCJIEACTBUS IPUHATUS PELICHHS Ha
HPEPUATHSIX HHIYCTPHH TOCTETIPHIMCTBA

5. ITonsaTHE rOCTUHUYHOTO IKKIA. OpraHu3anus
nporecca oOCITyKHBaHUS B TOCTHHHUIIE

6. Cny>x6a npuema 1 pa3MelleHHs B OpraHu3alluOHHON
CTPYKType TOCTHHHYHOTO MPEIIPHUATHS: HYHKIUH H
3HaUCHUE

7. OcHOBBI MHAHCOBOI'O MEHEPKMEHTA Ha
HPEIPUATHSIX HHIYCTPHH TOCTEIIPHIMCTBA

8. Metob! IeHOO0Opa30BaHus B UHIYCTPUU
TOCTEIPHUMCTBA

9. OCHOBBI HUHBECTUILIHOHHOTO U IIPOEKTHOTO
MEHEPKMEHTa B HHIYCTPUH TOCTEIPHUMCTBA U Typu3Ma
10. KomnbroTepHble ¥ HHGOPMALIOHHBIE TEXHOIOTHH B
YIIpaBJICHIH TOCTHHUYHBIM OH3HECOM,
1eneco00pa3sHOCTh UX IPUMEHCHHUSI.

11. Jloructuka u ee npuMeHEHHE B XO35HCTBEHHOMN
NeATeIbHOCTH IPEeIPUATHH HHAYCTPUH
TOCTEIPHUMCTBA

12. OcoOeHHOCTH MOTHBALUK Ha MPEANPUSITUIX
HHIYCTPHH TOCTETIPUIMCTBA

13. OpranuszanuoHHas KyJabTypa U IpoLecc ee
(dbopMupoBaHUs Ha NPEANPUATUIX UHIYCTPUU
TOCTENPUUMCTBA

IMToxroToBKa OCYIIECTBISETCS ¢ HCTIOIb30BaHNEM MS

56

[K-4 TIK-2
IK- 1 IIK-5

JI1.1J11.2 J11.3 J11.4
JI1.5J11.6 J11.7 J11.8
JI1.9 J11.10J12.1 J12.2
J12.3712.4 J12.5 J12.6

211

DK3aMeH M0 IUCIUIUINHE /DK3aMeH/

36

IK-4 TIK-2
[K- 1 IIK-5

JI1.1J11.2 J11.3 JI1.4
JI1.5J11.6 JI1.7 J11.8
JI1.9 JI1.10J12.1 JI2.2
J12.3J12.4 J12.5 J12.6

4. ®OHJ OHEHOYHBIX CPEJICTB

CtpykTypa u conepxanue (oH/1a OLIEHOYHBIX CPEJICTB JUIs POBEICHHUS TEKYIIEH U TPOMEKYTOUHON aTTeCTallUU MPEJICTABICHBI B
[Ipunoxenun 1 k paboyeil mporpaMme TUCHUIUIAHBL.




5. YYHEBHO-METOJUYECKOE 1 TH®OPMAINIMOHHOE OBECHHEYEHUE JUCHUIIJINHBI

5.1. OcHoBHasi InTepaTypa

ABTOpHI, 3arnaBue WznarenscTBO, TOX Konuu-Bo
JI1.1 [CaBenbeBa H. A. Crpaterndeckuii MCHEKMEHT: yue0. ays PocroB H/1: ®enukc, 30
CTYAEHTOB BBICII. yueO. 3aBeJCHUH, 2012
oOyuaronuxcst 1o cren. 080507.65
JI1.2 [Caak A. D, MeHEeKMEHT B COLUATbHO-KYIIBTYPHOM CII6.: ITurep, 2008 5
[Mennuansix 10. A.  |cepBuce u TypusMme: y4ed. mocodue s
CTY/ICHTOB BY30B, 00YYarOIIUXCS 110 CIICLI.
100103 "Cor1.-KyIbTyp. CEpBUC U TYpU3M"
JI1.3 |Caak A. 3., MeHeKMEHT B COLUATbHO-KYIbTYPHOM CII6.: ITurep, 2010 6
[Mmennuansix 10. A.  |cepBuce u TypusMme: y4ed. mocodue s
CTY/ICHTOB BY30B, 00YYaFOIINXCS 1O CIELL.
100103 "Cou.-KyJIbTyp. CepBUC U Typu3M"
JI1.4 |3aituesa H. A. MeHeKMEHT B COLUATbHO-KYIbTYPHOM M.: Akagemus, 2010 5
cepBuUCce U Typu3Me: yuel. mocobue s
CTYJICHTOB BY30B, 00Y4arOIIMXCs 10 CIel.
"CoI1.-KyJIbTYp. CEPBUC U Typu3M"
JI1.5 |Mumyposa U. B. MeHeKMEHT B COLIMATBbHO-KYJIbTYPHOM Poctos u//1: 3a-BO 33
cepBHUCEe U Typu3Me: yuel. mocodue PI'DV (PUHX), 2013
JI1.6 |TTumysos B. M. MeHEKMEHT B COLUATIbHO-KYIIBTYPHOM M.: Akagemus, 2010 5
cepBHCe U Typu3Me: yuel. mocodue s
CTYJICHTOB BY30B, 00Y4YarOIIMXCS 10 CHEL.
"CoI1.-KyJIbTYp. CEPBUC U Typu3M"
JI1.7 |Opios A. 1. OpraHu3aOHHO-9KOHOMHYIECKOE Mocksa: HTepHeT- https://biblioclub.ru/inde
MOJIETMPOBAHUE ¥ HHCTPYMEHTBI MEHEIDKMEHTA: | Y HuBEpCHTET X.php?
MOHOFpa(bI/IH I/IH(i)OpMaI_II/IOHHLIX page=b00k&ld=234536
Texnonornit (MHTYUT), | HEOTpaHUHEHHBIH 0CTYTI
2009 UL 3apETHCTPUPOBAHHBIX
TI0JIB30BATENCH
JI1.8 |TTomyxuna A. H. MeHEKMEHT B COLUATIBHO-KYIIBTYPHOM ﬁomxap-Ona: https://biblioclub.ru/inde
CepBHUCe U TypU3Me: yueGHoe mocodue IToBomxckuit X.php?
rocyaapCTBEHHbIi page=hook&id=277048
TEeXHOIOrMYeCKI HEOrpaHHYEHHBIH T0CTYI
yHuBepeutet, 2012 JUISt 3apETHCTPHPOBAHHBIX
TIOJIB30BaTENCH
JI1.9 [Tepacumos, B. B., KpeaTuBHbIE TEXHOIOTHHA MEHEIKMEHTA HoBocubupck: http://www.iprbookshop.
IHepcrsikos, A. A., |opranusaruu: yde6HOE mocobue Hoocubupckuit ru/68775.html
Sluenko, E. H. rocyJapCcTBEHHBIH HEOTPaHWYEHHBIN OCTYTI
aPXHUTEKTYPHO- JUTSL 3aPETHCTPUPOBAHHBIX
CTPOHTEIbHbIIH noJjb30BaTesei
yHuBepcureT (CubcTpun),
OBC ACB, 2014
JI1.10 |Txopukos b. A., TeXHOJIOTHH MEHEKMEHTA B yCIIOBHSX Mocksa: bubnmo-I'mo6yc, | https://biblioclub.ru/inde
CnueKOB A. M., 9KOHOMUYECKOH HecTabMmIbHOCTH: MOHOTpadus (2016 x.php?
Vemanos [1. U., page=book&id=499090
Cemubparckuii M. B., HEOrpaHUYEHHbIH OCTyI
Besnoc /1. C. JUIS 3apEerUCTPUPOBAHHBIX
MOJIb30BaTENEH
5.2. lonoiHUTeIbHAS JIUTEpaTypa
ABTODHI, 3arnaBue W3parenscTBo, TOI Konnu-Bo
JI2.1 (Mumyposa U. B., Busnec-ananu3: yue6.-MeToA. mocobue Pocros v/[1: U3n-Bo 65
ITepmunoB A. C., PI'DY (PMHX), 2012
Kapnosa O. K.
J12.2 |Ycenko JI. H. BusHec-aHamM3 AESITENFHOCTH OPTaHU3AIUH: M.: Anba-M, 2013 97

yue0. U1t CTYICHTOB BY30B, 00yJaIONIIXCS 110
Harp. noarot. 080100.68 "Oxonomuka"
(kBanuukarys (CreneHs) "Maructp')




ABTODBI, 3arnaBue WznarenscTBO, T Konnu-Bo
JI2.3 |Iaitmuesa 3. I11. Crparernueckiii MCHEDKMEHT: y4eOHOe Kazans: [Toznanue https://biblioclub.ru/inde
nocobue (Muctutyt DVII), 2014 x.php?
page=book&id=257829
HEOTPaHMIEHHBIH JOCTYII
IUIST 3aPETHCTPHPOBAHHBIX
T0JIb30BaTeNei
J12.4 Menemxment u brnsnec-AnMuanctprupoBanue: [MockBa: AKajgeMus https://biblioclub.ru/inde
KypHAI MeHeKMEHTA 1 Ou3Hec- x.php?
aJIMUHHCTPUPOBAHHUS, page=hook&id=485160
2018 HEOTPaHMIEHHBIH JTOCTYII
IUTSL 3aPeTrHCTPHPOBAHHBIX
T0JIb30BaTeNeH
JI2.5 |Mysumnosa, . P. Crparernueckuii MEHEIDKMEHT: MeToandeckne |Mocksa: MOCKOBCKUIA http://www.iprbookshop.
YKa3aHHs K IPAKTHIECCKUM 3aHSATHSIM TSI rocyapcTBeHHBIH ru/30362.html
CTY/ICHTOB OakanaBpuaTa, 00yJaroIuXCs M0 CTPOUTEIBHEI HEOTpaHMIEHHBIH JOCTYII
crermansHocTH 080507 «MEHEIKMEHT yuugepcurer, 95C ACB, |47 3aperncTpupoBaHHbIX
OpraHM3alUKy [0 HAMPABIIEHUAM HOATOTOBKH  [9()14 0JIb30BaTeNeH
080500, 080200 «MeHEIHKMEHT)
JI2.6 MenemxMmeHT u busHec-AnmuaucTpupoBanue: |MockBa: AKageMus https://biblioclub.ru/inde
KypHAT MEHEKMEHTA 1 OU3HeC- x.php?
aJIMUHUCTPUPOBAHHS, page=book&id=600685
2020 HEOTpaHMIEHHBIH JOCTYII
IUISL 3aPeTHCTPHPOBAHHBIX
N0JIb30BaTeNeH

5.3 HpO(l)eCCI(IOHaJleLIe a3l JAHHBIX U I/lHq)OpMaIIPIOHHLIe CIIPaBOYHbIC CUCTEMBI

Koncynpsrantllmoc CripaBodyHas mpaBoBasi cucTeMa

ITopran oTKpHITEIX faHHBIX PO https://data.gov.ru/

@enepanbHbIi 00pa3oBaTenbHBII HopTan «OkoHoMuka Conunonorus MenemxkmeHnT» http://fecsocman.hse.ru

baza cratuctruuecknx maHHbIx Poccrara http://www.gks.ru/

denmepanbHOE areHTCTBO Mo Typusmy https://tourism.gov.ru/

5.4. IlepeyeHb MPOrpaMMHOro odecrevyeHust

Microsoft Office

5.5. YueOHO-MeTOAMYeCKHEe MATEPUAJIBI VISl CTYA€HTOB € OrPAHMYeHHbIMH BO3MOKHOCTSIMH 3/10POBbSI

ITpu HEOOXOOMMOCTH MO 3asBICHUIO OOYYaIOIIErocs ¢ OrPaHUYCHHBIMH BO3MOMKHOCTSAMH 3JI0POBbsSl y4eOHO-METOAUYECKHE
MaTepuabl MPeI0CTaBISIOTCS B GopMax, aganTHPOBAHHBIX K OTPaHHYEHHUSIM 310POBbS U BocHpusTHs MHGopmanmu. J{iis i ¢
HapyIIEeHUsMH 3peHus: B GpopMe aynuodaiina; B meyaTHOH GopMme yBeTHUEHHBIM IIpudToM. st JIUL ¢ HapyLIEHUsIMU CllyXa: B
(bopMe dIeKTPOHHOTO JTOKYMEHTa; B medaTHoW (opme. s MLl ¢ HAPYIIEHUSIMH OTIOPHO-IBUTAaTEIFHOTO ammapara: B (popMme
JIEKTPOHHOTO IOKYMEHTAa; B euaTHOH (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIIUIIJIMHBI (MOYJIST)

IMomermeHNs I MPOBEICHHUS BCEX BHIOB PAabOT, IPETyCMOTPEHHBIX YUeOHBIM ILIaHOM, YKOMIIIEKTOBAHBI HEOOXOANMON
CHELHATU3UPOBAHHON y4eOHON MeOeNbIo U TEXHUYECKUMU CPEACTBaMH 00ydeHUs. [y npoBeieHus! IEKLIUOHHBIX 3aHATUH
HCIIONB3YeTCs IEMOHCTPAIIMOHHOE 000pyI0BaHNEe

7. METOAUYECKHUE YKA3AHUA JJI OBYYAIOIIIAXCA 11O OCBOEHUTIO JUCHUTIIMHBI (MOY JIS)

MeTOZ[I/I‘ICCKI/Ie YKa3aHus 10 OCBOCHHUIO JUCHUIIIIMHBI IPEACTABJICHBI B HpI/IJ'IO)KGHI/II/I 2k pa60qel71 nporpaMmme JUCHUIIMHBIL.




OOHJI OHEHOYHLBIX CPEACTB

[Ipunoxenne 1

1. Onucanue noka3aTeseld U KpUTEpUEB OLIEHUBAHUS KOMIIETEHIIMI Ha pa3IMuHbIX
JTanax ux GopMupoBaHUsl, ONMCAHKUE IIKAJl OLIEHUBAHUS

1.1 ITokazaTenu U KpUTEPUH OLICHUBAHUST KOMIIECTEHIIHIA:

3VH, cocrapusromniye
KOMIIETEHIIUIO

ITokazarenu OLICHUBaHUA

Kputepuu oneHnBanus

CpencrtBa
OLIEHUBAHUS

[IK-1: Cnoco0HOCTB p33pa6aTI)IBaTI) " p€aIn30BaTh KOHICIIIHUIO CTPATCTUN PA3BUTHSA, UCII0JIb30BAaTh
COBPCMCHHBIC MCTOJIbI YIIPABJICHUA KOPIIOPATUBHBIMHA (bl/IHchaMI/I JId pCIICHUA CTPATCTUYCCKUX 3adaYd
TOCTHHHUYHBIX KOMIIJICKCOB, TYPUCTHYCCKUX (1)I/IpM n HpCI[HpI/IﬂTI/Iﬁ INUTaHUA

3: OCHOBHBIE CTpaTEruu
pa3BUTHS [IPEIIPUATHII
cepBHca, HaPaBICHUS
NesTeNbHOCTH 10
pa3paboTke u
peanu3anuu
KOHKYPEHTOCIIOCOOHOM
CTpaTeruu, NporpamMmm
pa3BUTUS IPEANPUITHNA
CepBHUCa; OCHOBHBIE
METO/Ibl aHAJIN3a,
CTPaTErn4ecKoro
TUTAHUPOBAHUS U
AHTUKPU3UCHOTO
yIpaBJIeHUs
JESATEIBHOCTBIO
opranusanuii cdepsl
CEPBHCA; TEOPETUUECKHE
OCHOBBI pealln3aluu
CTpaTeruii u NporpaMm
JUISL Pa3HBIX THIIOB
IIPOJYKTOB,
COOTBETCTBYIOIIHX
3arpocam norpeouTenei

OCYIIECTBIISIET MOUCK U
cO0p HEOOXOAMMOH
JUTEPATYPhI, UCTIOTB3YET
pasaudHbIe 0a3 TaHHbBIX,
COBPEMEHHBIC
HH(pOPMaIMOHHO-
KOMMYHHKAITHOHHBIC
TEXHOJOTHH U
r100aIbHbIC
HH(OPMAIMOHHBIC
pecypcChl, IPOBOJIUT COOP
1 00pabOTKy JaHHBIX
HEOOXOIMMBIX
JIEATEILHOCTH
TOCTUHHYHBIX
NpEANPUATHI

COOTBETCTBHUE MpodIIeMe
UCCIIE/IOBaHMSL; [TOJIHOTA U
COJIePKATEIBHOCTh OTBETA;
YMEHUE M0JIb30BATHCS
JIOTIOJIHUTEIIbHOMN
JUTEPATypOi IPU NOJATOTOBKE
K 3aHSATHSIM; COOTBETCTBHE
IPECTaBICHHON B OTBETaX
uH(popMaLuu MaTepuaiam
JIEKIUU U y4eOHOM
JUTEPATyPHI

BD — Bonpocs! k
sk3ameny (1-32); J1 —
noxiaasl (1 kype)

V' nuarHoctupoBath U
BBISIBIIATh Pa3JIMYHbIE
THUIIBI TPOOTIEMHBIX
CUTYyalluil B CEPBUCHOMN
JIeSITEIbHOCTH,
pa3zpabaTheIBaTh MEPHI 11O
UX TIPEAYIPEKICHUIO U
MIPEOJI0JICHHIO,
MJIAHUPOBATh U
OCYIIECTBISATH KOHTPOJIh
3a peaiu3anuen MpPOeKTOB

BBISIBJISIET MPOOJIEMBI,
HpOBO)II/IT aHaJIn3 1
UCTIOJB3YET pa3IMIHbIX
HCTOYHUKU MH(pOpMaLIUU
JUTSL TIPOBEJICHUS aHAJIN32
" OILICHKHN
pa3pabaTbiBacMbIX U
peaM3yeMBIX TTPOEKTOB B
TOCTHHUYHOM OH3HECE

IIOJIHOTA U COAEPKATEIBHOCTD
OTBETA; YMEHUE OTCTaNBaTh
CBOIO NIO3UIIUIO; YMEHUE
IMOJTE30BAThCS
JOTIOJTHUTEIILHOM
JIUTEPATypPOU NP MOATOTOBKE
K 3aHSATHSAM; COOTBETCTBUE
MPEJCTaBICHHON B OTBETaX
uH(pOpMaIUK MaTepuaIam
JIEKINH B y9eOHOU
JIATEPATYPBL, CBEACHUSIM U3
WH(POPMAITMOHHBIX PECYPCOB
WNHTepHer

BO — Bonpocs! k
sk3ameny (1--32); I1
— npe3entanuu (1
kypc); K3 —
KOMIUTEKT
KOHTPOJIBHBIX
3ananuit (1 xypc),
AW — nenosas urpa




B: uHCTpyMEHTapueM
dhopmMupoBaHUs
CTpaTeruy OpraHu3alyy B
WHJIyCTpUH
rOCTENPUUMCTBA;
METOJaMH aHaJIn3a
KOHKYPEHTHOH Cpelibl Ha
OCHOBE HAYYHBIX
KOHUEILHN 1
COBPEMEHHBIX METO/I0B
HCCIIEIOBaHUS U
MOJEJIIMPOBAaHUS HA
MPEANPUATUIX CEPBUCA;
METOAAaMH OLICHKHU
SKOHOMUYECKON

s dexTuBHOCTH,
MIPUHUMAEMBbIX
YIPABIEHYECKUX
pelieHuii o pazpadboTke
Y BHEJIPEHUIO CTPATEruu
pa3BUTHUS OpraHU3aALMN B
cdepe cepBuca;
OCHOBHBIMH
KOMMYHUKATUBHBIMU
METOJIaMH ¥ IpueMaMu
JIEJIOBOTO OOIIEHHUS B
npodeccnoHaTbHOM

chepe

BBITTIOJTHEHHUE 3aJ]aHUM,
pellIeHE TOCTaBIEHHBIX
3aJ1a4 B COOTBETCTBHUE C
npoOIeMoit
HCCIICAOBAHUS; OIICHKA
pa3pabaThIBa€MbIX U
peanu3yemMbIX IPOEKTOB B
UHIYCTPUHU
FOCTEIPUUMCTBA

COOTBETCTBUE MpodiIeMe
UCCIJIEIOBaHMS; TIOJTHOTA U
COJIEpKATEIbHOCTh OTBETA;
YMEHHE MTPUBOJIUTH TPUMEPHL;
YMEHME OTCTauBATH CBOIO
MO3UIUIO; YMEHUE
MOJIb30BATHCS
IOIOJHUTEIbHOMN
JIUTEPATYPOU MPHU MOATOTOBKE
K 3aHSTHUSIM; COOTBETCTBUE
MPEJCTABICHHON B OTBETAX
uH(popMaluu MaTepuaiam
JICKIMH U y4eOHOU
JUTEPaATyphl, CBEICHHUIM U3
MH(OPMALIMOHHBIX PECYPCOB
HNutepner

I1 — npe3enTanuu (1
Kypc); K3 —
KOMILJICKT
KOHTPOJIbHBIX
3aganwii (1 kypc), BO
— BOIIPOCHI K
sk3ameny (1-32)

ITK-2 CrocoOHOCTE MNPpUHHUMATh YIIPABJICHYCCKNUEC PCUICHU A, OLICHUBATh UX BO3MOJKHBIC ITOCIICACTBUA U
HECTHU 3a HUX OTBECTCTBCHHOCTb, PYKOBOJACTBYACH NPUKIIAAHBIMU ACTICKTAMU CTPATCTUUCCKOr o, KapoOBOro,
IMPOCKTHOT'O MCHCIPKMCHTA, MAPKECTHUHTA, PUCK-MCHCI?KMCHTA U AHTUKPU3UCHOT'O YIIPABJICHHA,
HOPMATUBHO-TIPABOBBIMU dKTaMH P®o MNpeaAOCTAaBJICHNHN T'OCTUHHUYHBIX YCJIYT U YCIIYI ITIUTAHUS

3: TEOpETUYECKHE OCHOBBI
peanu3anuy CTpaTeruii u
IIPOrpaMM Il Pa3HbIX
THUIIOB IPOAYKTOB,
COOTBETCTBYIOIIUX
3arnpocamM norpedourenei,
OCHOBBI IIPUHATHS
YIPaBICHYECKUX
peleHuit

OCYILIECTBIISIET TIOUCK U
cOop HE0OXOAMMOI
JUTEPaTyphbl, UCTIONb3YET
pasznuyHbie 0a3 TaHHBIX,
COBPEMEHHBIE
MH(}OPMALIMOHHO-
KOMMYHHKAIIHOHHbIE
TEXHOJIOTHH U IT1I00aJbHbIE
UH(pOpPMalMOHHbIE
pecypchl, MPOBOAUT cOOp U
00paboTKy JaHHBIX
HEO0OXOMMBIX
JESTEIIBHOCTH
TOCTHHHYHBIX
HPEAIPUATHI

COOTBETCTBUE ITPoOIEME
UCCIIEIOBAHMS; TIOJTHOTA U
COZIEPKATENBHOCTh OTBETA,

YMEHHE I0JIB30BATHCSA
JIOTIOJIHUTEILHOM JINTEpaTypOit
IIpY IOATOTOBKE K 3aHATHUSIM;
COOTBETCTBUE IIPEICTABICHHON
B OTBETax MHGOpMaluu
MaTepHagaM JeKIU U y4eOHOMH
JIUTEPATYPBI

BD — Bonpocs! k
sk3ameny (1-32); 1 —
noknansl (1 kype)

V' aHanM3UpOBaTh
pe3yIbTATHI
JESTEIBHOCTH
MPEANPUATHI CEpBHUCaA MO
UTOraM BbIOpaHHOM
CTpaTeruu pa3BUTHUS;
OLICHHUBATh IPUHUMAEMBIE
yIpaBJIEHYECKHE

BBISIBJISIET IPOOJIEMBI,
IIPOBOAWT aHAIN3 U
UCTIONIB3YET Pa3IUIHbIX
HCTOYHUKU MH(OpMaLIUU
JUTSI IPOBEJICHUS aHAIM3a U
OIICHKH pa3padaThIBAEMBbIX
1 peann3yeMbIX TPOEKTOB B
TOCTHHUYHOM OM3HECe

MOJIHOTA U COAEPKATEIBHOCTh
OTBETA; YMEHUE OTCTAaNBaTh
CBOIO TIO3UIIUIO; YMEHUE
[M0Ib30BATHCS JOMOTHUTEIEHOH
TuTepaTypoii pu MOJArOTOBKE K
3aHATUAM, COOTBETCTBHE
MPEJICTABICHHON B OTBETAaX

BO — Bompocs! k
pk3ameny (1--32); I1—
npeseHTarmu (1 Kypc);
K3 — xomrexT
KOHTPOJIBHBIX 33IaHUN
(1 Kpr), JIH -
nenoBasi urpa

nH(popMaluy MaTepuatam




pelIeHus, UCTIOIb3Ys

JIEKINH B Y9eOHOU

WHCTPYMEHTBI JUTEPATYPHhl, CBEJICHUSIM U3
CTPATETUYECKOT O MH(OPMALIMOHHBIX PECYPCOB

MEHEIKMEHTa HNutepuer

B: Merogamu onenku BBIITOJIHEHUE 3aJJaHUM, cootBercTBUE npodneme  |[I — npesenranuu (1
SKOHOMUYECKOH peIlIeHNe MOCTaBICHHbBIX MCCIIeI0OBaHMS; TOJIHOTA U [Kypc); K3 — KoMIuiekT
3¢ (heKTUBHOCTH, 3a/1a4 B COOTBETCTBUE C COJIEPKATEIBHOCTh OTBETA; [KOHTPOJIbHBIX 33JaHUN
MIPUHUMAEMBIX POOJIeMON MCCIIEOBAHNUS;| yMEHHE TPUBOIUTE ipuMepsl; (1 kypc), BD —
YIPABIEHYECKUX OIICHKA pa3pabaThIBaEMbIX [ yMEHHE OTCTauBaTh CBOIO  [BOIPOCHI K IK3aAMEHY

peleHuit mo pa3paboTke
U BHEJIPEHUIO CTPATEruu
pa3BUTHUS OpraHU3aLMN B
cdepe cepBuca

1 peaIn3yeMbIX IPOEKTOB B

UHYCTPUH
rOCTENPUHUMCTBA

MO3ULHIO; YMEHUE

[10JIb30BaThCA JOTIOJHUTEIbHOMN

TuTepaTypoil pu MOJArOTOBKE K

3aHATUSAM; COOTBETCTBUE
MPEJICTABICHHON B OTBETAX
uH(pOopMaluu MaTepuaiam
JICKIMH U y4eOHOU
JUTEPATYPBl, CBEJICHUSIM U3
WH(POPMAITMOHHBIX PECYPCOB
HNuTepuer

(1-32)

[1K-4: CriocoOGHOCTh MpejuiaraTb MOJEINH, alpoOUpOBaTh CIIOCOOBI U MHCTPYMEHTHI JIJIsl aHATTN3a
JIeSATETbHOCTH, IPOTHO3UPOBAHUS U MOJICITUPOBAHUS CXEM Pa3BUTHS TOCTUHUYHBIX KOMILJIEKCOB,
TYPUCTUYECKHUX (DUPM U NIPEANPUSATUI UTAHUS

3: OCHOBHBIE MOJIENN U
MHCTPYMEHTHI JUIs
aHaJM3a JIeATCIbHOCTH
NPEANPUATHIA CEpBUCA;
TEOPETUUECKHE OCHOBBI
MOJICTTUPOBAHUS U
MPOTHO3UPOBAHUS
CIICHapHEB CTPATEerHil U
MPOrpaMm ISl Pa3HBIX
THUIIOB IPOYKTOB/YCIIYT,
COOTBETCTBYIOIIUX
3ampocam MmoTpeouTenei

OCYHICCTBJICHHUEC IMOUCKA U

cOopa HeoOX0IMMOMH
JUTEPATYPHI,
HCIOJIb30BaHUE
pa3IUYHBIX 0a3 JaHHBIX,
COBpPEMEHHBIX
UH(POPMAIMOHHO-
KOMMYHHKAITHOHHBIX
TEXHOJIOTUA |
rI100aTbHBIX
MH(OPMALIMOHHBIX
pecypcoB, IPOBEIEHUE
cbopa u o0OpaboTKu
JTAaHHBIX, HEOOXOTUMBIX
IUTSL I€ATEINbHOCTH
NPEAPUATHI B

COOTBETCTBHE MpodIIeMe
UCCIICIOBaHMSL; ITOJIHOTA U
COJIePKATEIBHOCTh OTBETA;
YMEHUE M0JIb30BAThCS
JIOTIOJIHUTEIIbHOM
JUTEPATypOi IPU NOATOTOBKE
K 3aHSATHSIM; COOTBETCTBHE
IIPEeCTaBICHHOM B OTBETaX
uH(popMaLUu MaTepuanam
JIEKIIUU ¥ Y4eOHOM
JUTEPATyPHI

BD — Bonpocs! k
sk3ameny (1-32); J1 —
noxiaasl (1 kype)

UHIYCTPUH

rOCTENPUUMCTBA
V: ocymiecTBisATh BEIOOp | MOMCK U cOOp MOJIHOTA U COJIepKaTeNbHOCTh | BO — Bonmpock! k
U UCTIOJIb30BaTh HE00XoAuMoMH OTBETA; YMEHHUE OTCTaUBAaTh sk3ameny (1-32); IT -
ONTUMAaJIbHbIE JUTEPaTypHl, CBOIO TIO3UIINIO; YMEHUE nipe3eHTanui (1
TEXHOJIOTMYECKHE HCIIOJIb30BaHNE 10JIb30BATHCS Kypc); K3 -
CpeacTBa pa3pabOTKU U | pa3iMuYHbIX 0a3 JaHHBIX, | JOMOJHUTEIHHON KOMILJIEKT
YIPaBIEHUS Pa3BUTHEM | UCIIOJIb30BAHHE JUTEPATypPOU MPH MOATOTOBKE | KOHTPOJIBHBIX
TOCTUHUYHBIX COBpPEMEHHBIX K 3aHSTHUSIM; COOTBETCTBHE 3ananuit (1 kypc)
KOMILJIEKCOB, MH(OPMAIMOHHBIX U IIPEJICTAaBICHHON B OTBETAX
TYPUCTUYECKUX PUPM U | KOMMYHUKAIIUOHHBIX uH(pOopMaliu MaTepuanam
MPEANPUATHI IUTAHUSA, | TEXHOJIOTUH U JIEKIMH U y4eOHOU
MIPUMEHSITh METO/IbI MIPOrPaMMHOT0 JUTEPaTyphl, CBEICHUIM U3

CETEBOT0 aHaIM3a s
BBIOOpA ONTUMAJILHOTO
pELIEHNS; OIPEAENATh
COBPEMEHHBIE

obecrieyeHust; coop u
aHayIu3 UHQOpMaIH 00
MPOEKTaX B HHIYCTPHU
TOCTCITPUUMCTBA

MH(POPMALMOHHBIX PECYPCOB
WNHuTteprer




TEHJICHIINHY, BINSIOIIHE
Ha pa3BUTHE
OpraHu3aluu

B: npumenats mojenu,
anpoOUpOBaTh CIIOCOOBI U
WHCTPYMEHTHI JUIS
aHaJIM3a JesATeNIbHOCTH,
MIPOTHO3UPOBAHUS U
MO/JICJINPOBAHUS CXEM
Pa3BUTHS TOCTHHUYHBIX
KOMILJIEKCOB,
TYPUCTUYECKUX PUPM U
IPEANpUATHI TUTAHUSA
HABBIKAMU OIUCAHUSA
IIPOLIECCOB YIPABJICHHUS;
HaBBIKH Pa3pabOTKU
IIPOrpaMMbl pa3BUTHS
HaIlpaBJICHHOMN Ha
MIOBBIIIICHUE
KOHKYPEHTOCIIOCOOHOCTH
TOCTUHUYHBIX
KOMILICKCOB,
TYPUCTUYECKUX HUPM U
NPEINPUATHA TUTAHUS

BBITIOTHEHHUE 3aJJaHUMH,
pelieHue OCTaBJICHHBIX
3aJ1a4 B COOTBETCTBHE C
npoOIeMoit
HCCICIOBAHUS

COOTBETCTBHUE MpodIIeMe
MCCJIE0BAHMS; TIOJIHOTA U
COJIEP’KaTENbHOCTh OTBETA;
yMEHUE IPUBOAUTH IPUMEPHI;
YMEHME OTCTauBATH CBOIO
MO3ULIMI0; YMEHUE
10JIb30BATHCS
IOIOJHUTEIbHOMN
JIUTEPATYPOU MPHU MOATOTOBKE
K 3aHSATUSAM; COOTBETCTBUE
MPEJCTAaBICHHON B OTBETAX
uH(popMaluu MaTepuaiam
JCKINH U y4eOHOU
JUTEPaTyphl, CBEICHUIM U3
MH(OPMAIIMOHHBIX PECYPCOB
HNuTepuer

IT — npezenTanuu (1
Kypc); K3 —
KOMIUIEKT
KOHTPOJIbHBIX
3aganuii (1 kypc)

I — noxnansl (1
Kypc), BO — Bompocsl
K oKk3ameny (1-32)

[TK-5: CriocoGHOCTh aHATM3UPOBATh, BEpUGUIIUPOBATH, OLIEHUBATH MOJHOTY UH(OPMALIMK B XO/I€
poheCCHOHATILHOMN IEATEHOCTH, MTPH HEOOXOAUMMOCTH BOCIIOIHSTD M CHHTE3UPOBATh HEJIOCTAOIIYIO
nH(popMaIHIo U paboTaTh B YCIOBUSAX HEOINPEIEIEHHOCTH O (YHKIIMOHUPOBAHUH U PA3BUTUU TOCTUHUYHBIX
KOMIUIEKCOB, TYPUCTHYECKUX (QUPM U MPEINPUATHI TUTAHUS

3. TEOpETHUECKHE
OCHOBBI pealln3aluu
CTpaTeruii u nporpaMm
JUISL Pa3HBIX THIIOB
MPOAYKTOB,
COOTBETCTBYIOIINX
3arpocam norpeoduTenei

OCYIIECTBJIEHUE TTOUCKA U
cObopa HeoOX0AMMO
JTUTEPATYPHI,
HCIIOIb30BaHNE
pa3nUyYHbIX 0a3 JaHHBIX,
COBPEMEHHBIX
MH(pOpPMAaIMOHHO-
KOMMYHHKAITHOHHBIX
TEXHOJIOTUH U
r100aTbHBIX
MH(OPMAIIMOHHBIX
pecypcoB, IPOBEACHUE
cbopa 1 06paboTKn
TAHHBIX, HEOOXOTUMBIX
TUTSL IESITENIbHOCTH
NPEINPUSITUI B

COOTBETCTBUE MpodiieMe
HCCJIEI0BAHMS; TIOJIHOTA U
COZIEPKATENBHOCTh OTBETA,
YMEHUE I0JIb30BaThCS
JIOTIOJIHUTEIbHOMN
JUTEPATYpPOU NpU MOATOTOBKE
K 3aHATUSAM; COOTBETCTBHE
MPEJCTAaBICHHON B OTBETAX
uHpOpMaLUU MaTepruaiam
JEKUUHU U y4eOHOM
JIUTEPaTyphl

BO — Bonpocs! k
sk3ameny (1-32); 1 —
noknansl (1 kype)

UHAYCTPUH
roCTeNPUUMCTBA
V: nnarmoctupoBath U MIOUCK U cOOp IIOJIHOTA U COJIEpKaTeNbHOCTh | BO — Bonpocke! k
BBISIBIIATh Pa3JIMYHbIE Heo0X0 MO OTBETA; YMEHUE OTCTAUBATh sk3ameny (1-32); I —
THUIBI TIPOOIEMHBIX JUTEPaTypHl, CBOIO IIO3UIINI0; YMEHUE npeseHTanuu (1
CUTYyalluil B CEpBUCHOM HCIIOJIb30BaHUE M0JIb30BaThCA kypc); K3 —
JESITEIbHOCTH, pa3nuyHbIX 0a3 TaHHBIX, | JOMOJHUTENHbHOM KOMILJICKT




pa3pabaTbIBaTh MEPHI O
X

MPEIYIPEKIACHUIO U
MIPEOJI0JICHHIO,
IUTAHUPOBATH U
OCYIIECTBIISATH KOHTPOJIb
3a

peanu3annei mpoeKToB,
obecneunBaTh
KOOPJMHAIINIO IEUCTBUIA
CO BCEMH

UCTIOJIb30BAHUE
COBPEMEHHBIX
MH(POPMAIIMOHHBIX U
KOMMYHUKAITHOHHBIX
TEXHOJIOTUI U
IPOrPaMMHOTO
obecrieyenust; coop u
aHanu3 uHpopmaruu 06
MPOEKTaxX B MHIyCTPUU
TOCTECTIPUHMCTBA

JIUTEPaTypOU IpU MOATOTOBKE
K 3aHSATUSAM; COOTBETCTBHE
MPEJCTaBICHHON B OTBETAX
uH(pOopMaluu MaTepuanam
JICKIMH U y4eOHOU
JUTEPaTyphl, CBEICHUIM U3
MH(OPMALIMOHHBIX PECYPCOB
HNutepner

KOHTPOJIbHBIX
3amanuii (1 xypc)

(GyHKIIMOHATBHBIMU

NIOAPA3ACIICHUSIMU

B: ocHOBHBIMHU BBIITOJIHCHUE 3aJaHUM, COOTBETCTBUE MpodIIeMe I1 — npe3enTanuu (1
KOMMYHHUKATUBHBIMU pelIeHne OCTABJICHHBIX | UCCIIEIOBAHUSA; IOJHOTA U Kypce); K3 —
METOAAMH U IIpUeMaMHu | 3aJ1a4 B COOTBETCTBHE C | COIEPKATEIBHOCTb OTBETA; KOMILIEKT
JIEJIOBOTO OOIIECHHUS B npoGieMoit YMEHUE IPUBOAUTH IPUMEPHI; | KOHTPOJIBbHBIX
npodeccnoHaTEHOM HCCIIEI0BAHUSA YMEHHE OTCTauBaTh CBOIO 3amanuii (1 Kypc)
chepe MO3UIUIO; YMEHUE J — noxnansl (1

II0JIb30BATHCS
JIOTIOJIHUTEIBbHOM
JIUTEPATYPOU MPHU MOATOTOBKE
K 3aHSTUSAM; COOTBETCTBUE
MPEJCTAaBICHHON B OTBETAX
uH(popMaluu MaTepuaiam
JCKINH U y4eOHOU
JUTEPaTyphl, CBEICHUIM U3
MH(OPMAIIMOHHBIX PECYPCOB
WNuTepuer

Kypc), BO — Bompocsl
K 3k3ameny (1-32)

1.2 IIIxanbl OIleHUBAHUSA:

Texynui KOHTPOJIb yCIIEBAEMOCTH U IMTPOMEKYTOUHAS ATTECTALMS OCYLIECTBISAETCS B pPaMKax
HAKOMUTEJIbHOW OaJuIbHO-peUTHHTOBOM crcTeMbl B 100-6amibHOM miKane:

IK3aMeH:

84-100 6ayoB (OIIEHKA «OTIMIHO)
67-83 GannoB (OIEHKA «XOPOIII0»)

50-66 6amToB (OIEHKA «YIOBICTBOPUTEIIHHOY)

0-49 6annoB (O1IEHKA «HEYTOBIETBOPUTEILHOY).

2 TurmoBbie KOHTPOJIBHBIE 3aJaHUS WJIM WHBIE MaTepUalIbl, HEOOXOAUMBIE ISl OIEHKH 3HAHWUH, YMEHHH,
HABBIKOB M (WJIM) OMBITA JESATENbHOCTH, XapaKTEePU3YIOIMIUX dTanbl (HOPMHUPOBAHHS KOMIIETEHIUI B
MPOIIECCe OCBOCHUS 00Pa30BaATEIHLHON MPOTPAMMBI

Bonpocsl k 3xk3ameny

1. PackpoiiTe CylIHOCTb U COJIEpKaHNE TOCTUHUYHBIX U TYPUCTUYECKUX YCIIYT
2. Onpenenute PyHKUINIO MJIAHUPOBAHUS Ha MPEANPUATUIX UHIYCTPUH FOCTEPUUMCTBA
3. Onpeznenure GyHKINIO OPraHU3aLUH HA TPEANPUIATUAX UHIYCTPUU TOCTENPUUMCTBA
4. OnummTe pyHKIHIO MOTHBAIIMK HA MIPEANPUITUSIX UHAYCTPUU TOCTENPUUMCTBA

5. Onpenenure GyHKUUIO KOHTPOJIS HAa MPEANPHUIATUIX UHAYCTPUU TOCTEPUUMCTBA



6. PackpoiiTe 0coOeHHOCTH TMpoliecca yrpaBieHUs PEeANPUATUIMI UHIYCTPUU
roCTEePUUMCTBA

7. Onpenenure KiIr04eBbie (PUTYPHI MTPOIECca IPUHATUS YIPABICHYECKOTO PEIICHUs Ha
MPeaNPUATHIX UHAYCTPUU FOCTEIPUUMCTBA

8. Packpoiite coneprkaHue KOHKPETHBIX (PYHKIUH MpoLecca MPUHATHS peIIeHHU

9. Packpoiite cojiepxaHue Npoleayp nporecca NpUHITHS PEIICHU

10. Chopmynupyiite coepkaHnue CTPAaTErHYeCKOT0 aHaInu3a B MHYCTPHH FOCTEIPHUUMCTBA
11. OnummTe TEXHOJIOTHIO KOHKYPEHTHOTO aHAJIM3a B UHYCTpHUH rocTenpunMcTia. [Ipuseaure
IPUMEPBI

12. PackpoiiTe miporiecc yrnpaBieHus: OpeHI0M OpraHU3alliid B COCTaBE MaPKETHHT OBBIX
MEPONPUSITHI UHAYCTPUHU TOCTEIPUUMCTBA

13. OnumurTe NpolecCHbI MOAX0 K YIPABIECHUIO, BKIIIOYasi TEOPHUIO U MPAKTUKY PUMEHEHUS
B UHJIYCTPUH T'OCTEHIPUUMCTBA

14. OxapakTepu3yiTe COBpeMEHHbIE OPraHU3aI[MOHHbIE CTPYKTYPbI NPEANPUIATUNR UHAYCTPUU
roCTENPUUMCTBA

15. O6ocHylTEe BO3MOKHOCTh TPUMEHEHUSI CHCTEMBI COaJTaHCHPOBAHHBIX MTOKA3aTeIeH Ha
MPEANPUITHSIX UHIYCTPUH TOCTEIPUUMCTBA

16. PackpoiiTe comepxaHue MOHATHI «MHUCCHSI», «BUIICHUEY, «cucTeMa 1ieneiy. [IpuBeaure
MIPUMEPHI U3 MPAKTUKU MPEATPUITHI UHIYCTPUH TOCTEIPUUMCTBA

17. TlosicauTe mporiecc OM3HEC-TIAHUPOBAHUS, PACKPOITE €ro coliep:kaHue

18. Onpenenure OcHOBHBIE TOHATHUSA U TToaAXx0A61 TPU3

19. OnuiuTe KiIro4eBbie MokazaTenu 3pGEeKTUBHOCTH B UHYCTPUH TOCTEIIPUUMCTBA

20. Cpopmupyiite npunuuns! BHeapeHuss KPI na npeanpustusx uHIyCTpUM rOCTEIPUMMCTBA
21. PackpoiiTe NOHSTHE «IMOIMOHATBHBIA HHTEIICKT

22. Oxapakrepu3yiTe METO/Ibl YIPaBIEHUS ICUXOJIOTHYECKUM KJIMMATOM Ha MPEeANpUITUIX
cepBuca

23. Onpenennurte MECTO yIPABICHUYECKOIO B3aUMOJEHCTBUS B CTPYKTYpPE IEATENbHOCTH 110
YIPaBICHUIO MPEINPUITHEM UHAYCTPUU TOCTEIPUUMCTBA.

24. Onuiure CTpaTeruu ypaBJIeHUYECKOTO B3aUMOICHCTBHS

25. PackpoiiTe CyIIHOCTh MHCTPYMEHTOB M TEXHUK YCIEUTHOM KOMMYHHUKALIUU

26. Packpotiite criocoOb! 00pbObl ¢ MAaHUIYIISALUSIMU

27. Onumure KraccuPpuKaIuo MaHUTYISIITHOHHBIX BO3EHCTBHIMA

28. Onpenenurte CynHOCTh KOH(IMKTA KaK (heHOMEHA COIMAIIBHON U TyXOBHOM KH3HU

29. IlpuBenuTe MpUMeEpHl CIOCOOOB pa3pelieHUs] KOH(PIUKTOB Ha PEANPUITUIX HHIIYCTPUU
roCTENPUUMCTBA

30. OnumuTe cTpaTeruy U CTUIU KOH(QIUKTHOTO B3aUMOICHCTBUS

31. PackpoiiTe METO/IbI OIICHKU MIEPCOHAJIA B CTPYKTYPE KaJIPOBBIX MPOIIECCOB

32. Pa3pscHUTE acneKThl 10100pa U PaCCTAHOBKU PyKOBOAUTEINEH

Kpurtepun onenuBanus:

e OIICHKA «OTIIMYHO» (84-100 GayioB) BBICTABISETCS, €CIIM M3JIOKEHHBIH MaTepuail (paKkTHIECKU
BEPEH, HaIW4HMe TIYyOOKHMX HCUEPIbIBAIOIIMX 3HAHMW B 00beMe NPOWIEHHOH HporpaMMsl
JTVCIUTUIAHBL B COOTBETCTBHM C TOCTaBJICHHBIMU IPOTPaMMON Kypca HEsIMH H 3ajadaMu
o0y4yeHMs; TpaBWIbHbBIC, YBEpEHHbIE IEHCTBUS 10 MPUMEHEHHMIO MOJIYYEHHBIX 3HAHUM Ha
MPAaKTHKE, TPAMOTHOE ¥ JIOTUYECKH CTPOWHOE HM3JIOKEHHE MaTepuaja NpU OTBETE, YCBOCHHE
OCHOBHOHM M 3HAaKOMCTBO C JIONIOJHUTEIBHOMN JTUTepaTypoii;

e oreHKa Xopoio» (67-83 O6amioB) - HAIMYKE TBEPIBIX U JOCTATOYHO MOJHBIX 3HAHUI B 00beMe
MPOIIEHHON NPOrpaMMbl TUCIMILIMHBI B COOTBETCTBHM C LEISAMU OOy4eHUSs, MPaBUIbHBIC
JeWCTBUS TI0 IPUMEHEHHIO 3HAHUI Ha IPAKTHUKE, YeTKOE N3JIOKEHUE MaTepraa, TOMyCKarTCs
OTJeNbHbIC JJOTMYECKHE M CTUIMCTUYECKHE MOTPEUIHOCTH, 00YYaromHUiicsl YCBOMI OCHOBHYIO
TUTEPaTypy, PEKOMEHIOBAaHHYIO B pabodeil mporpaMMe TUCIIHILINHE;

e OIEHKA «yHOBJIETBOPUTENbHO» (50-66 OaminoB) - Hamuuue TBEPABIX 3HAHUK B 00BEME
MPOIIEHHOTO Kypca B COOTBETCTBUH C LENAMU 00yUYeHUs, U3JI0’)KEHHE OTBETOB C OT/AEIbHBIMU
omurOKaMH, YBEpEHHO HCIIPABICHHBIMH IOCTE JOMOJHUTEIBHBIX BOIPOCOB; MPAaBUJIBHBIC B
LIEJIOM JHCTBUS IO IPUMEHEHHUIO 3HAaHUH Ha MPaKTHKE;



e OIlEHKA «HEeynoBieTBOpUTEIbHO» (0-49 6amioB) - OTBETHI HE CBSI3aHBI C BOMPOCAMU, HAITMYUE
rpyObIX omMOOK B OTBETE, HEMNOHMMAaHHE CYIIHOCTH H3JIaraéMoro BOIpPOCa, HEyMEHUE
MIPUMEHATH 3HAHUS Ha MPAKTUKE, HEYBEPEHHOCTh M HETOYHOCTh OTBETOB Ha JIOMIOJHUTEIbHBIE U
HaBOJSIIME BOIPOCHI.

KoMIieKT KOHTPOJIbHBIX 3aJaHU

3aganue Nel
Typonepatop “Crap-TpeBen” - aKTUBHBIH CyOBEKT TYPUCTCKOTO pPBIHKA, HEMOCPEACTBEHHO
YUYacTBYIOLIMH B IJITAHUPOBAHUU, pa3padOTKe, MPOJBMKEHUH U pealu3alii TypUCTCKOTO MPOIYKTa 1O
npuemieMbiM IieHaM. Pupma HMeeT yCTOMUMBOE MOJOXKeHHEe Ha pbiHKe. OO0OBeM peanu3anuu
TypuCcTCKUX IyTeBOK B 2003 1. yBenmuuuics u coctaBmi 658,3 Thic. pyO. belia moBeieHa 3apadboTHas
miara coTpyaaukam ¢ 594 1o 7 % ot oowpema peanuzanuu. Oduc ”Crap-TpeBen” pacnosioKeH J1eT0BOM
LIEHTpE rOpoAa, IO3TOMY apeH1a 0(pHCOB BCeria CocTaBsia 00JIbIIYI0 YacTh 3aTpaT GUpMBbl. Tak Kak B
aCCOPTUMEHTHOM TopT(dese GUPMBI €CTh 3arPaHUYHBIE TYPBI, TO PYKOBOACTBOM (DUPMBI OBLIO TPHHSATO
peleHue NPeAIoKUTh CBOMM KJIMEHTaM HOBYIO YCIYT'Y [0 0(hOPMIICHHUIO 3arpaHUYHBIX TACIIOPTOB. DTO
HOBOBBE/ICHHUE TOJIYYWIIO MOJOXKHUTEIbHYIO OLIEHKY KJIMEHTOB. B Hainuuu y onepaTtopa — areHTcKas
cetb. Okono 200 areHTCTB, pPacHOJOXEHHbIX Ha Bced Teputopuu Poccuu, cOTpyIHUYAOT ¢
typorieparopom “Crap- TpeBen”. B cBoro odepenp, onepaTop BBOAUT KOMUCCHOHHBIE B pasmepe 1 00/0
U areHTcTB. Takoke JeWCTBYeT HakomuTelbHas OOHyCHas IporpaMma OT oObema IMpoJaXK, uYTo
MPUIACT CTUMYJI TSl PETHOHAIBHBIX areHTCTB K COTPYIHUYECTBY C TyporieparopoM. bymyun ogaum u3
KPYIHBIX TYPUCTCKHX OIEPaTOPOB, NEHCTBYIOIIMX B OOJIACTH BBIE3JHOTO TypU3Ma Ha POCCHICKOM
peiake, “Crap- TpeBen” yaenser oco0oe BHMMaHue pabore ¢ pernoHamu. KommnaHus NMOCTOSIHHO
IIPOBOJIUT CEMUHAPBI JJIs1 COTPYIHUKOB KOHTPAKTHBIX ar€HTCTB, HAXOSAIIUXCS B PA3JIMYHBIX PErHOHAX
C meIbIo 0oJiee MPOPECCHOHATBHOTO 00CTYKUBAHUS KIIMCHTOB
Ha MecCTax.
Bonpocs! u 3a5anus:
BeiOepure HauBaxKHEWIIME IeJIeBble TPYIIbl PHIHOYHOM KOMMYHUKALUHU (LIEJIEBbIE CETMEHTHI).
ChopmynupyiiTe KOHKpPETHbIE LIEJIM MOJIUTUKY MPOJBHKEHHUSI C YUETOM LENEeBbIX cerMeHToB. Kakue
CpezcTBa NMPOJBUKEHUS Bbl Mcnonb3yeTe A BIMSHUS Ha BIOpAaHHBIE 1I€JE€BbIE CEIMEHTHI C yUE€TOM
KU3HEHHOro IuKkjia ToBapa? B kakom cooTHomeHuH Bbl mcnonb30Bamu Obl BUABI MPOJBUKEHUS?
(pa3paboraiiTe CTPYKTYpy KOMIUIEKCa MpOJBUKEHHUS). OnpenenuTe el peKIaMHOM MporpamMmbl ¢
Y4eTOM THIa TOBapa M BbIOpaHHBIX II€JIEBbIX cerMeHTOB. Kakue cpencTBa pacnpocTpaHEeHHUs PEKJIaMbl
Bbl ucnonb3yere /i oOpalieHuss U BIMSHUSA Ha BbIOpaHHbIE IenieBble cerMeHThl. ChopMmynupyiite
UJICI0 PEKJIAMHOTO OOpaIleHUsl ¢ YYETOM CHelM(PUKHU 1iesieBoi ayautopun. OnpeneanTe KOHKpETHbIE
HOCHUTEIIN pPeKJiaMbl U TpaduK UX Ucrosnb30BaHus. PazpaboTaiiTe mporpaMmy CTUMYJIHPOBAaHUS TOBapa
B 3aBUCHMOCTH OT THIIa LI€JIEBON ayTMTOPUU U BO3MOXKHOCTEN TOPTOBOMl PUPMBI.

3ananne Ne 2
«Pa3paboTka pekIaMHBIX TEKCTOB [yl pa3MelleHus B npecce» Llemu:
1. U3yunTh 0COOEHHOCTH PEKIIaMBI B TIPECCe.
2. [TpuoOpecTu HABBIKM U YMEHUS B pa3pabOTKe U OleHKe 3((HEKTUBHOCTH PEKIAMHBIX TEKCTOB IS
pa3MelieHus B mpecce.
Marepuainsl 1 mocoous it paboThI:
- IPUMEPHI TA3E€THBIX U )KYPHAJIbHBIX PEKJIAMHBIX TEKCTOB.
O3HaKOMBTECH C CUTYyallHEH:
TyparentcTBo ”CTO 10pOr* akTUBHBIN CYObEKT TYPUCTCKOTO PhIHKA, HETOCPECTBEHHO Y4aCTBYIOIIMMA
B MPOJBWKEHUU U PEATM3ALUU TYPUCTCKOTO NPOAYKT MO NpuemiieMbM IieHaMm. C camoro Hadana
CTaHOBJICHUSI (UPMBI IPUOPUTET BCETJa YIENSIICS BHYTPEHHEMY CEKTOpY TYpUCTCKOro peiHkKa. Ha
JTaHHBIM MOMEHT ¢upMa, Giarogaps cBoeMy 00raromy OIBITY B chepe TYpUCTCKOTO OOCITy>KUBAHUS,
JOCTHIJIa BECOMBIX YCHEXOB B OOppO€ 3a JMIMPYIOLIME MO3MLIMU B CIEIYIOIMX HAarpaBJICHUIX
TYPUCTCKOTO OHU3HECA: OT/BIX U JICUEHUE B CAHATOPUAX U MAHCUOHATAX, NETCKUN OT/BIX.
O06mwem peanuzanuu TypoB B 2004 r. coctaBuin 656,1 Toic. pyo.



Oduc dhupmbl pacrionoxeH Ha HeHTpabHON yauie ropoaa. C 1 suBaps 2005 r.

MIPOM30LLIO0 PE3KOE YBETMYECHHE 1IEH Ha YCIYTU MO COJEpKaHhIo 3Toro oduca. Pacxonsl mo apenze
yBenuuninch Ha 1094 (B 2004 r. onu cocrasisinu 20,4 Teic. py0.), OIuIaTa KOMMYHaIbHBIX YCIYT — Ha
80/0 (B 2004 r. onm cocraBmsid 4,7 ThIC. py0.). Tak K€ MPOM3ONLIO YBEJIWYEHHUE PACXOJOB Ha
amopTu3anuto obopynosanus Ha 11 0/0.

Ha typuctckom peiHKe, HAa KOTOpoM padoTtaet pupma ’CTo mopor”, B HacTosIee BpeMs HaOIr0aaeTCst
pe3kuii pocT KOHKypeHIH. KomnecTBo TypuCTCKUX (GPUPM, BBIXOASIIUX Ha STOT PHIHOK, 3HAYUTEIHHO
YBEJIMUYMBAETCS, OTKPBIBAIOTCS MPEACTABUTEILCTBA KPYIHBIX CTOJIMYHBIX TYpPareHTCTB.

BobinoJiHuTe cliegyiomue 3aJaHUs:

1.ChopmynupyiiTe OCHOBOMONATAIOIIME 3aSBICHUS JUIS PEKIAMHOTO COOOIIEHUS, MO3BOJISIONINE
MO3UIMOHUPOBATH TOBAp.

2.0mnpenenute Hauboee MOAXOSAIINN CIIOTaH I PEKJIAMHOTO COOOIICHUSI.

3. Hammmmure Tekct pexiaamuoro cooomenus (20-25 cTpok) ¢ yueTroM TpeOOBaHHMI K peKJiaMe B IIpecce.

Kpurepun onenuBanus:

e 20 - 25 GayyIOB BBICTABIISIETCS 00YYAIOIEMYCsl, €CIM U3JI0KEHHbIM MaTepuall (pakTUYECKH BEPEH,
HaJIMYME TIyOOKMX MCUEpIBIBAOIIMX 3HAHUM B 0ObeMe MPONHACHHOW TEeMbl JUCLUILIUHBI B
COOTBETCTBHH C TIOCTABICHHBIMH IEJISIMU U 337]a4aMH O0YYEHHUST; TPAMOTHOE H JIOTUYECKH CTPOHHOE
U3JI0KEHHE MaTepuaia pu 000CHOBAaHUM BBIBOJIA;

e 14-19 GamnoB - HanMuWe TBEPABIX W JOCTATOYHO IIOJHBIX 3HAHUKA B O0OBEME MpPOIIEHHON
IIPOrpaMMbl JUCIUIUIMHBI B COOTBETCTBUM C LIEJIIMU OOyuY€HUSs, YETKOE H3JI0)KEHHE MaTepuaina,
JIOIYCKAIOTCS OTAEIbHBIC JIOTMUECKUE U CTUIMCTUYECKHE MOIPEIIHOCTH, 00y4yaromuiicss YCBOUII
OCHOBHYIO JIUTEPATYypPy, PEKOMEHOBaHHYIO B paboyeil mporpaMme JUCHUTUINHBI

e 8-13 GayuioB - HaIMUKE TBEPAbIX 3HAHUN B 00bEMe NMPONUJEHHOI0 Kypca B COOTBETCTBUHU € LIEJISAMU
00y4yeHHMsl, U3J0XKEHUE OTBETOB C OT/AEIbHBIMHM OIIMOKAaMH, YBEPEHHO HCIIPABJICHHBIMHU I10CIIE
JIOTIOJIHUTENBHBIX BOIIPOCOB; IpPaBWJIbHBIE B II€JIOM JEHCTBUS IO NPUMEHEHHUIO 3HAHUN Ha
IIPAKTHKE;

e (-7 GanoB - OTBETHI HE CBS3aHBI C BOIPOCAMH, HAJIMUUE TPYOBIX OMIMOOK B OTBETE, HEMTOHUMAHHE
CYUIHOCTH H3JIaraéMOro BOIIPOCa, HEYMEHUE NMPUMEHITh 3HAHUS Ha MPAKTHUKE, HEYBEPEHHOCTh U
HETOYHOCTH OTBETOB HA JIONIOJHUTENIBHBIE U HABOASIUE BOIPOCHI.

Ilepeyensb TeM AJ1s T0KJIaAA
CymecTByromue B MEX/IyHapOJHONU MPAKTUKE KJIACCU(PUKAUN TOCTUHHUII.
PbIHOK TOCTHHNYHBIX YCiyr I. PocToBa-Ha-/loHy.
PBIHOK MeXayHapOIHOM MHIYCTPHUH FOCTEIIPUUMCTBA.
ITpuMmeHeHne METOIOB YIIpaBJICHUS HA IPAKTUYECKUX NIPUMEPAX.
[TocTpoeHune opraHu3alMOHHON CTPYKTYpBI YIIPaBICHUS CIyKOaMU TOCTUHUIIBI.
OcHoBHBIE TpeOOBaHUS K PYKOBOJCTBY U IEPCOHAITY IOCTHHUIIBI.
Pacuer ceOecTOMMOCTH TOCTUHUYHBIX YCIIYT.
TpaHcHaIMOHAIBHBIE TOCTUHUYHBIE, PECTOPAHHBIE LIETIH.
Kommuieke yenyr npeanpusTiil muTaHusl.
WNunyctpus pa3BiedeHHi Kak 00bEKT U3yUSHHUS.
10 COBIT U pekiama B UHIAYCTPUU TOCTEIPUUMCTBA.
11. PernoHanbHbIi acreKT pa3BUTHSI MHAYCTPUU TOCTEIPUUMCTBA.
12. AHMMaIOHHBIE TPOTPAMMBI TOCTETIPHAMCTBA.

arONE

LN

Kpurepun ouenku:

e 20-25 GannoB BeICTaBiIsAETCS 00y4aromIeMycs, €CIM OH MEPEUUCIsieT BCe CYIIECTBEHHbBIE
XapaKTEepUCTHUKH OOO3HAYEHHOTO B BONpPOCE MpeaMeTa U BO3MOXHBIE BapHUaHTHI
JAIbHENUIIIETO pa3BUTHSI PEIICHUS TPOOJIEMBI, €CITH 3TO BO3MOXHO;

e 14-19 GamnoB, ecnu CTYIEHT PacKpbUl TOJBKO YacTh OCHOBHBIX IOJIOKEHHMH BOMpoca,



MPOJIEMOHCTPHUPOBAII HETOYHOCTh B MIPEJICTABICHUSIX O MPEAMETE BOTIPOCa;
8-13 OamnoB, eciu CTyAeHT 0003HAYMJI OOIIYyI0 TPAECKTOPHIO OTBETAa, HO HE CMOT
KOHKPETU3UPOBATh OCHOBHBIC KOMITOHEHTHI;

0-

7 ©OamioB, eciW CTYICHT HE MPOJEMOHCTPHPOBAI 3HAHUH OCHOBHBIX IOHSTHH,

NpeCTaBICHUN 00 H3y4aeMOM IpeaMeTe.

CoNoOR~WNE

15.
16.
17.

18.

19.

20.

21.

22.

23.
24,

25.

26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

Tembl npe3eHTaANUIT
OO0mieHayyHbIE METOIbI
Mertonb! ynpaBieHus: GyHKINOHAIbHBIMU [TOJICUCTEMaMH OpTaHU3aluU
MeTozp! BeIOTHEHNS (DYHKIUN YIPABICHHS
MeToapl IPUHATHS YIIPABIECHYECKUX PEILICHUN.
CucreMHasi AMarHoCTUKa OpraHUu3aluu
ITocTpoeHune cucTeM ynpaBieHUs pa3BUTHEM
HNHdpopManoOHHO-aHATUTHYECKNE CUCTEMBI YIIPABICHHS
MexaHnu3MBl yIIpaBIeHHs OPraHU3alMOHHbBIM IIOBEICHUEM
IInpamupna menemxmeHTa. Poinum MeHEIKepOB pa3iuyHbIX YpPOBHEH B YIPABICHUU
OpraHu3aIuen.

. Cuctema yripaBieHus OpraHu3aiuei u e€ 3JIeMEHTHI.
11.
12.
13.
14.

CoBpeMeHHbIE TPO0JIEMBl PA3BUTHUS MEHEKMEHTA B POCCUMCKUX OpraHU3aIHsIX.
Buemnss cpena opranmnzanuu u € ananmus. PEST — ananms.
Buytpennsis cpena opranuszanuu u e€ ananus. SWOT- ananus.
[Tonstue u Buabl neneit opranuzanuu. [Iponecc nenenonaranus. SMART — ananmu3 u
Ka4yecTBO (popMyJIMpoBaHUs LIEIEH.
ITonsiTHe MuCCHH, CTPATETUH, TAKTUKU JOCTHKEHUS PE3YyJIbTaTOB OPraHU3aLNN
VYnpasnenueckuit iukia. OCHOBHbIE (GYHKIIUN MEHEIPKMEHTA.
Copneprxanme QpyHKIMI yHIpaBiIeHUs: aHAIU3 CPEJIbl, IPOTHO3MpOBaHue. Vcmonb3yemblie
METOJIBI.
Conmepxanne  (QyHKIMI  yOpaBieHHS: TPHHATHE YIOPABICHUYECKOTO  PEIICHHS,
I1aHupoBaHue. Vcronb3yemple METOBI.
Conepxkanrie  (QyHKOMI  yIpaBJICHHS: OpraHu3aIus. OCHOBHBIE  THUIIBI
OpPraHM3alMOHHBIX CTPYKTYp yIpaBieHHus. Vcronb3yeMble METOMBI.
Conepxanue (QyHKUMHA yOpaBieHUs: KOOpAMHAIMS JEATEIbHOCTH B OpraHHU3alUy;
CUCTEMa KOHTPOJISA B OpraHu3aluy, CyIIHOCTb, 3a1a4, BUIbl KOHTpouIs. Mcnonb3yemble
METO/BI.
@.V.Teiop — 0CHOBOIOJIOKHHUK LIKOJIBI HAYYHOT' O YIIpaBIeHUs. PaCKphITh conepxanue
1 3HaueHue koHuenuuii @.Y.Tennopa s NpakTUKU MEHEIKMEHTA.
A. ®aiionp - OCHOBOIIOJIO)KHHMK IIKOJIBI aIMUHUCTPATUBHOIO yNpaBieHUs. PackpeITh
coJiep’KaHue ¥ 3HaueHre NpUHLIUIIOB A. Paiions A NPAKTUKU MEHEDKMEHTA.
[TpuHIMIIBI TpOU3BOAUTENBHOCTH Tpyaa I'. OMepcoHa.
[lkona yenoBeyeckux oTHoweHu 3. Meio. CoaepxaHue Moaxoa0B OMXEBUOPUCTOB,
T'YMaHUCTUYECKOTO MOAX0/1a.
CoBpeMeHHbIE TOAXOABl K  YIPABICHUIO: KOJMYECTBEHHBIH, CHUTYallMOHHBIN,
CHUCTEMHBIH, IPOLIECCHBIHN, PECYPCHBIN.
@opMBI BIACTH U BIUSHUSA B OpraHn3auuu. FICTOUHUKY BIacTH.
ConmanbHOE MapTHEPCTBO KaK CIIOCOO YIPaBIEHUS TPYJOBBIM KOJJIEKTHBOM.
JInpepctBo Kak conuanbHOE sABIeHHE. COOTHOIIEHHE BIACTH U JTUAEPCTBA.
OcHOBHBIE KOHIIEIINU JIUIEPCTBA U UX COACPIKAHUE.
ITonsiTre cTuis ynpasineHus pykoBoanutens. OqHOMEPHBIE CTHUIIM YIIPaBICHUS.
JBymepnsle ctunu ynpasiieHus P. Jlalikepra. Pemérka bnelika-MoyToH.
[TousiTue MoTMBanM. MOTHBAIMOHHBIN MTPOLECC U €70 ITAIbI.
CopepxaTenbHble TEOPUN MOTHUBALIMU, UX CYLIHOCTb.
IIpoueccyanbHble TEOPUN MOTHUBALMN, UX CYITHOCTb.
MeTtoapl ympaBieHUs TEpPCOHAIOM M HUX OCOOEHHOCTH B pa3iIMyHBIX chepax
JIeATEIbHOCTH.



36. [TonsiTue KOH(IUKTA, OCHOBHBIC BHUAbI KOH(MIMKTOB. [Ipu4yMHBI KOH(IMKTOB B
KOJJIEKTHBE.

37. OcHOBHBIE cIOCOOBI pa3pelIeHnss KOH(PIUKTOB B KOJIJICKTHBE.

38. [lonsiTie HAIMOHATILHOW H KOPHOpPAaTUBHOW KynabTypbl. ConaepkaHWE U COCTaB
3JIEMEHTOB KOPIIOPATUBHOU KYJIBTYPHI.

39. CtpykTypa KoprmopatuBHOW KyabTypel 1o O. Illeitny. Ilonstue cyOKymbTyp
OpraHu3alluy U UX XapaKTEPUCTUKH.

40. Knmaccudukanust xynmpryp 1o I. Xodcreme, Y. Xenmu. Hexondaukryromas
CyOKynbTYypa, KOHTPKYJIBTYpA.

41. PackpbITh nOHATHE 2 (HEKTUBHOCTH MEHEHKMEHTA OpraHU3aliH

42. OcHOBHbBIC HaIpaBlICHUs] OLEHKUM A(P(PEKTUBHOCTH MEHEIKMEHTa OpraHHU3alvu.
CopepxaHue OIIEHUBAEMbIX MOKa3aTeleH.

Kpurepun omenkn:

e 20-25 GayyIoB BBICTABISIETCS OOYYAIONIEMYCS, €CIHM OH TICPEUMCIIICT BCE CYIIECTBCHHBIC
XapaKTEPUCTHKH 0003HAYCHHOTO B BOMPOCE MPEJAMETa U BO3MOKHBIC BAPHAHTHI JAJIbHEHIIIETO
PasBUTHUA PCUHICHUA HpO6JI€MI)I, €CJIM 3TO BO3MOXHO, a TaKXKXC MAKCUMAJIbHO MIMPOKO
UCIIOJIB3yeT TEXHUYECKHUE BO3MOXHOCTH MPOTPaMMHBIX MPOIYKTOB U PAa3HOPOIHBIC (POPMEI
MpeCTaBICHUS WH(POPMALIHH.

e 14-19 OamnoB, eciM pacKpbUl TOJBKO YacThb OCHOBHBIX TIOJIOKEGHUH  BOIpOCa,
MPOJEMOHCTPHUPOBAJT HETOYHOCTD B MPEJCTABICHHUSX O TIPEAMETE BOIIPOca

e 8-13 GawioB, eciau 0003HAUMI OOIIYIO TPACKTOPHIO OTBETAa, HO HE CMOT KOHKPETHU3HPOBAThH
OCHOBHBIC KOMIIOHCHTHI

e (-7 GamioB, eciii HE MPOJESMOHCTPUPOBAT 3HAHHI OCHOBHBIX MOHSTHU, MPEACTABICHUN 00
M3y4aeMOM TpeaMeTe

Henosas urpa

['pynmna genutcs Ha 3 NOATPYMIIHL.

Onmna W3 TOATPYNI SIBISIETCS YUYPESXKICHHEM 3/paBOOXpaHEHUs (LEHTPAIbHOW pPaOHHON
OonpHHUIIEH T. PocToBa-Ha-Jlony). [lepen rpymnmoit mocraBieHa 3a1a4ya: ONpeAeTUuThCS C PyKOBOISIINM
COCTABOM YUPEKIEHUS, PEJIOKUTH CBOM BapraHT (PMHAHCOBBIX MOKa3aTesel (OTYCTHOCTD 3aMOJHUTh
CaMOCTOSITENIFHO), JaTh KPAaTKYI0 XapaKTePUCTHKY CBOETO YUYpekKACHHs (MCTOpUYecKas CIpaBKa,
OCHOBHBIE€ KOHKYPEHTBI, CTIEKTp MpeJIaraéMbIX YCIYT U [IEHOBAs TTO3UIINS).

Bropas moarpynma sBiusercs ayauTopckoit ¢upmoit. Ilepen HuMHM TocTaBieHa 3aaaya:
MPEACTAaBUTH CBOIO CTPYKTYPY YIIPaABIIEHUS, TPOBECTH ONMPOC PYKOBOIAUTENEH (COTPYAHUKOB) U aHATHU3
nmokasarene d(PQPEKTUBHOCTH  JIEATEIHHOCTH NPEANPUSITUS OKCIEPTHBIM IYTeM, OIEHUTh
KOHKYPEHTHOE TPEUMYIIECTBO, ()UHAHCOBOE TMOJOKEHUE, TMPUBIEKATEIHOCTh OTpacid U
CTaOUIIBHOCTD Cpe/ibl (Tabmuia 1-4).

Tperbst moarpynmna sBISIETCS KOHCAJITUHTOBBIM areHTCTBOM, KOTOPOE JIOHKHO TIPEICTaBUTh
CBOIO CTPYKTYPY YIIpaBJI€HUsA, JaTh PEKOMEHJIALUU MO CTPATETUU Pa3BUTHS, PEAIOKUTH KIIFOUEBbIE
(dbakTophl pocTa, pa3padoTaTh CUCTEMY MOHUTOPHHTA TOKa3aTeseH, 1aTh ux (YCIOBHBIC) TUTAHOBBIC U
HOPMAaTUBHBIE 3HAYECHUSI.

Ta6muma 1 - Tlokazarenu konkypeaTHoro npeumymiectsa L{Pb r. PocroBa-na-/lony

IToka3zarens KonmuectBennas onenka ot 0 KauecTBenHas orenka
o 6

o peiaka

KauecTBo yciyr

DopMyJIHPOBKA CTPATETUH

OTINYNTEIBHBI 0COOCHHOCTH

IIpuBepxKEeHHOCTH
notpeouTene




PasButne yciyr

YrpasieHue 3HaHUSIMU

KBanuduxanmst 1 MOTHBAIIHS
TepcoHana

Cpennee 3HaueHHe — Max damr=A

st Toro, 4ToOBI OTIOKUTH 110 OCH C OTPUIIATEIIbHBIMUA 3HAUCHUSIMU

OneHka mpoBOAMTCS HA OCHOBE JIaHHBIX OMPOCa PYKOBOAMUTENEH (COTPYIHUKOB) IO 6-TH
OaNBHOM MIKae

Tab6smmma 2 - [lokazarenu ¢punancosoro nonoxenus L[Pb r. Pocrosa-na-Jlony

Tloka3arennb KonnuectBennas ormenka ot 0 KauecTBeHHas onieHKa
no 6

Otgaya Ha BIOXKEHUSA

DUHAHCOBBIN pblUar

JINKBUJIHOCTE

CrerneHb y10BIETBOPEHHS
noTpeOHOCTEH B KanuTae

[ToTok muaTexen B MOJab3y
OOJIBHULIBI

bapbepsbl BBIXOAS C pbIHKA

PuckoBaHHOCTH KOMITAHUU

O06opaynBaeMOCTh 3a11acoB

PaccunThiBaeM TOJIBKO CpeHEee 3HaUeHHE, TaK KaK TOJIBKO OCH C TTOJIOKUTEIbHBIMH
3HAYECHUAMHU
Ta6ymma 3 - [lokazarenu cTaOMIIBHOCTH BHEIIHEH CPEIbl ACATEIHbHOCTH

Tlokazarennb KonnuectBennas omenka ot 0 KauecTBeHHas olieHKa
o 6

TexHogornaecKrue N3MEHCHUS

Bapwnanms cnpoca

Temn unbasAIHS

Pa30poc 11eH KOHKYpUPYOLIUX
ycuyr

bapbeepsl BX01a Ha PBIHOK

Z[aBJ'IeHI/Ie KOHKYPCHTOB

DIaCTUYHOCTH CIIpOca

Cpennee 3HaueHrne — Max 6amr=A

M1t Toro, 4ToOBI OTJIOKUTD IO OCU C OTPULIATEIbHBIMU 3HAYEHUSIMU

OrneHka NPOBOJUTCS HAa OCHOBE JaHHBIX ONpPOCAa PYKOBOAUTENEH (COTPYIHUKOB) M OLIEHKE
SKOHOMMYECKOH cuTyaluu, Mo 6-Tu OaibHOM IIKae

Tabnuua 4 - [TokazaTenu NPUBIEKATENBHOCTH OTPACIH KOHCYIBTAIIMOHHBIX YCIYT

ITokasarens KonunuectBennas onenka ot 0 KauectBeHHas OLIEHKA
o 6

CkopocTb pocTa

[ToTennuanpHast TpUOBLILHOCTD

KOHI_ICHTpaI_[I/I}I KOHKYPCHTOB

W3nepKku Ha EPEKIIFOUEHNE

Kanansl pacnipenienenus

Ilena Bxoma

bapbepbl BX01a Ha PBIHOK

KOHI_ICHTpaI_[I/I}I KOHKYPCHTOB

Ocp non0KUTENBHASA, TOITOMY PACCYUTBIBAETCS TOJIBKO CPEIHEE 3HAYCHUE

OrneHka OCyIECTBIISIETCSI HA OCHOBE OIPOCHBIX JaHHBIX U aHAJIN3a YIKOHOMUYECKOW CUTYaluu
10 OTPACIIH, U CTATUCTUYECKON OTYETHOCTH

Hanee aynutopckast pupma cTpouT rpaduk, XapakTepu3yoLuil KOHKypeHTHYIo no3unuio [IPb
r. PoctoBa-Ha-/lony. [Inmer sKcnepTHOE 3aKIIOYEHUE U MPEJCTABISET €r0 Ha COTJIACOBAHUE NEPBOM



MOATPYIIIIC. B 3akmouenun KpOMC BBIBOJOB JOJI’KHBI GBITL PCKOMCHAAIUU MO CTPATCTHUU, KIIFOUCBBIC
(dbakTophI ycrexa.

MeToanuyeckne MaTepuaJbl He00OXoAMMbIe /ISl IPOBeAeHUs 1eJI0BOH UTPbI
Meton SPASE mnpenmnonaraer OICHKY TOJOKEHHUS OPraHW3alud B COOTBETCTBHUH C 4-Ms
rpynnamu (GpakTopos:

1)

2)

3)

4)

¢unancoBoe nonoxenne. PuHancoBoe nonoxenue orennsaercs ot 0 1o 6 (0 — cmabdoe
(uHAHCOBOE TOJIOKEHUE, 6 — CHIIBHOE, 4 — BBIIIE CpEHET0, 3 —CpenHee, 2-
HecOaTaHCUPOBAHHOE);

KOHKYpEHTHOe IpermyIiecTBo. KonkypeHTHoe npeumyiecTBo onenuBaercs ot 0 10 6 (
0- mamoe KOHKYPEHTHOE MPEUMYIIECTBO, 2 — HEJIOoCTaToyHoe, 3 — cpenHee, 4 —
CYLIECTBEHHOE, 5 — BBICOKOE, 6- MaKCHUMallbHOE 3HAUYE€HHE) U 3aTeM IEePEBOJUTCS B
OTPHILIATEIFHOE 3HA4YeHWE IyTeM BblUUTaHHA 6 OaIoB U3  MOJYYEHHOTO
MOJIOKUTEIHHOTO 3HAYCHHUS;

crabunpHOCTh cpeapl. CTabuinbHOCTH cpeabl oneHuBaercs or 0 mgo 6 Gammos ( 0 —
HecTaOubHas cpena, 3-CpelHUN YpOBEHb CTaOMIBHOCTH, 6 — cTalWibHas cpena) u
3aTeM TIEpPEeBOAMTCS B OTPHUIATENIFHOC 3HAYEHHE ITyTeM BBIUYUTAHUSA 6 OauioB H3
MOJIYYEHHOTO CPEAHET0 3HAUYCHUs

npUBIEKaTeNbHOCTh oTpacin. OuenuBaercs ot 0 mo 6 OammoB (0 — oTpacib
HenpuBJIeKaTeIbHas, 6 — MPUBJIEKATEIbHAS)

Kaxxnas rpynma ¢akTopoB ornpeenseTcs B 0allbHOM OIICHKE, HA OCHOBAHUU KOTOPOH CTPOUTCS rpaduK,
XapaKTEePU3YIOIIN CTPATErHYECKOe MOJI0KEHUE OpraHu3aui. B 3aBUCMMOCTH OT BUJa OTy4YE€HHOTO
rpaduka OpraHW3aIMI0 MOXHO OTHECTH K OJHON M3 4-X CTpaTeTHYCCKUX MO3MIIMH: arpeccHBHas,
KOHKYPEHTHasl, KOHCepBaTHBHAs, 3ammMTHas. Jlajmee maroTCd pPEKOMEHAAIMU OTHOCHTEIIBHO
MOCIICAYIOMIETO PA3BUTHS M BBIICIISIOTCS KIIFOUEBEIC (DAKTOPBI pocTa.

Hanee npencrainena moaenb SPASE. [Toapo6Hoe ontucanue crpareruii nano EBpemoBeim B. C.
«Ctparerust Ou3Heca. KOHIEIIUS U METOAbI TuTaHupoBanus» M.: @unrnpecc, 1998r.

EOHEYPEeHTHOR [TPEHMyTIECTRO TP e ITRHATHT

KOIGEPREAT HEHAT TOSHITHA

SATIHTHA TTOEHITHE

dJHHEJ-ICOBCIE TIOI0EEHHE NPEIITPHATHA

1.3axeaT peiEEa 1. 3axeatpemEEa
—T— 6 2. PasenTHe DpoIyETa =
3. TopwsoHTaTBHAA =
— 5 HMHTETP Al 2
1. PasentHe npoavrra E
2. Paseurme peiHEa — 4 1.3axEaT peEEa |
3. TopusoHTaIEHAA HHTErpamHa 2. K oHIPHTpHYecKa A QHEep CHEME ITHA 2]
1. Corpamenne — 2 1. Paspurne npogyera
2. JImsEnmanHa 2. Paspurnepansa g
— :
-6 -5 4 3 -2 -1 1 23 4 5 6 g
| | [ | | I S | z
[ [ [ | I [ [ [ [ I I I =)
B :
1. CoEnmecTHEIR é
1. Peopranmsaips —_ -2 D e XTMDHATHA =z B
3 2
- " &
1. TopmsoHTaIBRHAA 1. KoHneHTprHeckas AuEep cHjmEa =
AuBepcHfHEa &
, —— 4 £
auBepcndHEa A Z
3. KoHUeHTpHUecEaR — 5 g
AHEepCcH{HE A =
P 1 IopHsoHTAIEHAR
-1 6 auBepcndiEa
1. Coxpamenme 5 *eP
2 I 2
T 2 auEepcudHEaHa

CTabHIEHOCTE Cpeapl ASSTENEHOCTH

Kpurepun onenuBanus:
- OIIEHKA «3a4TEHO» BBICTABIISIETCS CTYACHTY, €CJIM BBIIIOJIHEHBI BCE HE0OXO0IMMbIE TPEOOBaHMUS;



- OIICHKA «HE 3aUTEHO», €CJIM MarucTp HEBEPHOTO ONpeAETICHUs MPUYNH BO3ZHUKHOBEHHUS MTPOOIEMBI,
ONMCaHHON B JI€JIOBOM WIpe, OTCYTCTBUM BapHaHTOB €€ PEIICHUS, U B II€JOM HE BBIIOJIHEHUS
TpeOOBaHUil, COTIIACHO KPUTEPHSIM OLICHKU

Kpurepum ouenku:
20-25 6annoB, eciii NPUHUMAET aKTUBHOE y4acThe B paboTe rpymibl, IpeiaractT COOCTBEHHBIE

BapHaHThl PEIICHHUS TMPOOJIEMBI, BBICTYIIA€T OT WMMEHU TPYNIBl C PEKOMEHAANUSAMHU 110
paccMmaTpuBaeMoil mpoOieme MO0 JOMONHSET OTBETYMKA;, JEMOHCTPUPYET NpEIBApUTEIbHYIO
MH(OPMAIIMOHHYIO TOTOBHOCTD B UTPE

14 -19 OGamnoB, ecnW NPUHUMACT AKTUBHOE YydYacTHE B pabdoTe TPyMmbl, y4acTBYeT B
OOCYXKJICHUSX, BBICKA3bIBACT THUIIOBHIC PEKOMEHIAIMU TI0 paccMaTpuBacMoOW MpoOiieMe, TOTOBHT
BO3PXKCHHS OIMTOHEHTaM, OJJHAKO CaM HE BBICTYIAET M HE JOMOJHSIET OTBETYMKA; ACMOHCTPHPYET
WH(POPMAIIMOHHYIO TOTOBHOCTH K HTPE

8 -13 6ayutoB, eciy MPUHUMACT y4acThe B 0OCYKICHHUHU, OJHAKO COOCTBEHHON TOYKH 3PSHHS HE
BBICKa3bIBaCT, HE MOXKET C(HOPMYITHUPOBATH OTBETOB HA BO3PAKEHHS OIIIOHEHTOB, HE BBHICTYIAET OT
UMEHU pabodeil TPYIIBI U HE JOMOJHSAET OTBETYMKA; JEMOHCTPUPYET ciadyro HH(DOPMAIMOHHYIO
MOATOTOBJICHHOCTH K UTPE

0-7 6aina, eciii HE MPUHUMAET YJacTHs B pabOTe TPYIIIEI, HE BEICKA3bIBACT HUKAKHUX CYKIICHUH,
HE BBICTYNAET OT UMEHHU TPYIIIbI; IEMOHCTPUPYET MOJHYIO HEOCBEIOMIICHHOCTh 10 CYTH M3ydaeMOM
npoOJIeMbl, JEMOHCTPHPYET OTCYTCTBUE  BAPUAHTOB PCIICHHS, W B ICJIOM HE BBINOJIHCHUS
TpeOOBaHUH, COTIIACHO KPUTEPHUSIM OIICHKH

3 Meroauueckue Marepuainbl, ONPESSIole MPOUeaypbl OLEHUBAHUS 3HAHUN, YMEHHI,
HABBIKOB ¥ (WJIH) OTIBITA JICATEIIPHOCTH, XapaKTEPU3YIOIINX dTArbl (JOPMUPOBAHUS KOMITCTCHITHIA

[Tponieypsl OLIEHMBAaHUS BKJIIOYAIOT B ce0sl TEKYIIMH KOHTPOJIb M IMPOMEKYTOUHYIO
aTTeCTaLUIO.

Texymui KOHTPOJIb YCIEBAEMOCTH IPOBOIJUTCSA C MCIOJIb30BAHUEM OLICHOYHBIX CPEACTB,
MIPE/ICTAaBICHHBIX B M. 2 JAHHOTO MPHJIOKEHUA. Pe3ynabTaTbl TEKyIIEro KOHTPOJIS JIOBOJATCSA [0
CBEJICHUS CTYIECHTOB JI0 IPOMEKYTOYHOM aTTeCTALNH.

[IpomexyTouHas aTTecTanus MPOBOJUTCS B (pOpMe dK3aMeHa.

DK3aMeH NPOBOJUTCSA MO PACHHCAHUIO MPOMEXKYTOUHOM aTTeCTallud B NMUCHbMEHHOM BHJIE.
KonnyectBo BONPOCOB B HK3aMEHAIIMOHHOM 3ajaHuu — 2. IlpoBepka oTBeTOB M 0OBsBICHUE
pe3yiabTaTOB IMPOU3BOAUTCA B JEHb DK3aMEHa. Pesynbrarel aTrrecranuu  3aHOCATCS B
JK3aMEHALIMOHHYIO BEJOMOCTh M 3aU€THYH KHWXKKY cTylaeHTa. CTyAeHTbl, He MpOIIEIIINe
IIPOMEKYTOUHYIO aTTECTAlMI0 MO TpaduKy CECCHM, MOJDKHBI JIMKBUAUPOBATH 3a/J0JDKEHHOCTH B
YCTaHOBJIEHHOM MOPSJKE.



[Tpunoxenue 2
METOJUYECKHUE YKA3AHIA 110 OCBOEHUIO JUCHUITIJIMHBI

Y4eOHBIM IIAaHOM MPEAYCMOTPEHBI CIICAYIONINE BUABI 3aHATHH:

- JICKLIH;

- IPAKTUYECKUE 3AHSITHS.

B Xoxe JEKUMOHHBIX 3aHATUM pPacCMaTPUBAKOTCS TEMbl MPEACTABICHHBIX pa3/AeiioB, JalTCA
PEKOMEHIalluuU AJI CAMOCTOSITENIbHOM pabOThI M OJTOTOBKE K MPAKTUUYECKUM 3aHITHUSIM.

B xozme mpakTHuUecKMX 3aHATHHA YIIyONSIOTCS W 3aKpeIUIIOTCS 3HAHMA CTYIEHTOB TI0  psAy
pPacCMOTPEHHBIX  HA  JIEKIMSX  BOIPOCOB, pa3BUBAIOTCS HABBIKM  ONHUCAaHUS M aHAIU3a OCHOBHBIX
TEXHOJIOTUYECKUX IIPOLECCOB Ha TOCTUHUYHBIX IPEATPUITHSIX.

[Tpu MoAroTOBKE K MPAKTUYECKUM 3aHATUAM KaXAbIi CTYACHT JOJDKEH:

— U3YYUTh PEKOMEH/IOBAHHYIO YUEOHYIO JTUTEpaTypy;

— U3YYUTh KOHCIIEKThI JIEKIIH;

— IOATOTOBUTH OTBETHI HA BCE BOIIPOCHI IO U3y4aeMOU TEME.

[lo cornmacoBaHuio ¢ NpenojaaBaTelieM CTYAEHT MOXET MOATOTOBUTh JOKJIAJ M IPE3ECHTALHUI0 I10
TeMe 3aHATusA. B mpolecce MOArOTOBKM K MPAKTUYECKUM 3aHATHUSM CTYACHTbI MOTYT  BOCIOJIb30BAThCS
KOHCYJIbTALIUSIMU ITPENIOIaBATEIIS.

Bonpocel, He  paccMOTpEeHHBIE Ha JEKIHUSAX M MPAKTHYECKUX 3aHATHUSX, JOJDKHBI OBITh HW3YYEHBI
CTYJICHTAMH B XOJI¢ CaMOCTOSITEIILHON paboThl. KOHTpOIb camMOCTOSTENbHON paboOThl CTYIEHTOB HaJ
y4eOHOH mporpaMMoOil Kypca OCYIIECTBISIETCS B XOJA€  3aHATHA METOAOM YCTHOTro ompoca. B xonme
CaMOCTOSITENTLHOM  pabOThl KaXIbIil CTyOEHT 00si3aH MPOYUTATh OCHOBHYIO M TIO BO3MOKHOCTH
JOTOJHUTENBHYIO JIUTEpaTypy IO M3y4aeMOM TeMe, JOINOJHUTh KOHCHEKTHhI JEKUUA HEJOCTAIIHNM
MarepuaioM, BBIIUCKAMU W3 PEKOMEHJOBAHHBIX IEPBOUCTOYHHKOB. BBIIENIUTh HENOHSATHBIE TEPMUHBI,
HalWTH HX 3HAYEHHE B SHIMKIIONEINYECKHUX CIOBapAX.

Jl1sl TOATOTOBKY K 3aHATHAM, TEKYLIEMY KOHTPOJIIO U MPOMEKYTOYHON aTTECTAlUU CTYJAEHThl MOTYT
BOCIIOJIb30BAThCS 3JEKTPOHHO-OMOIMOTEUHBIMU cUcTeMaMH. Takke oOydwaromiyecss MOTyT B3AThb Ha JIOM
HEOOXOUMYI0  JIUTEpaTypy Ha aOOHEMEHTe YHUBEPCUTETCKONW OMOIMOTEKHM WM BOCIOJIb30BAThCA
YUTAJIBHBIMU 3aJIaMU.



