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KA®EJIPA

Pacnpene.ueuue YacoB JHUCUHHUILIMHBI M0 Kypcam

AHTHKPI‘ISHCHOC H KOpIopaTHBHOE yipaBJICHHE

Kypc 2
Hroro
Bun 3anatuii v | it

ITpakTHueckue 8 |8 |8 |8
Hroro ayn. 8 8 8 |8
KonrakTHas pabora 8 |8 |8
Cam. pabota 60 |60 [60 |60
Yacel Ha KOHTPOJIb 4 |14 |4 |4
Wroro 72 172 172 |72
OCHOBAHHE

VueOHbIi M1aH yTBEPIKAEH yu&HbIM COBETOM By3a oT 22.02.2022 nportokon Ne 7.

3aB. kadenpoii: k.3.H., noueHt Cunrok T.1O.

MeToHYEeCKHM COBETOM HAlpaBJeHHs: [.9.H., npodeccop, Mulryposa I/I//—_"—

cTp. 2



1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1|®opMupoBaHKe y MAaruCTPOB TEOPETHUECKUX 3HAHUI B 00J1aCTH PECTOPAHHOTO OM3HECA U TIPHOOPETCHUE MTPAKTHYECKUX HABBIKOB
0 MX HUCIIOJIb30BAHUIO.

2. TPEBOBAHUA K PE3YJBbTATAM OCBOEHUA JUCITUIIJIMHBI

IIK-7:I'0TOBHOCTBIO K JUATHOCTHKE H aHAJU3Y 3alIPOCOB NMOTpeduTe e, INIAHNPOBAHUIO, KOOPAUHALMH, KOHTPOJII0 ONTHMAJbHOIO
BAPHAHTA Npoliecca CEPBHCa, COOTBETCTBYIOIIEro 3alIPOcaM NOTPeduTe/Isl B MHAYCTPHHU IrOCTeNPUUMCTBA

B pe3y/bTaTe 0CBOCHUS JUCHHMILIMHBI 00Y4AIOLIMIiCS 10JKeH:

3HaTh:

OCHOBHBIE OHU3HEC-TIPOIIECCHI, 00pa3yIoIie PECTOPaHHbIi Ou3Hec (cooTHECEeHO ¢ mHAnKaTopom ITK-7.1)

YMeThb:

aHAJIM3UPOBATh 3alPOCHI MOTPEOUTENEH; MPOU3BOANTD CETMEHTUPOBAHNE, KOHKYPSHTHBIH aHaIN3 U pa3padaThiBaTh ONTUMAIBHBII Mpoliece
CepBHca Ha MpeAnpusaTHd  (CooTHeceHo ¢ nHauKaropom I1K-7.2)

Baanern:

BHEAPEHHs pa3paOOTKH, pealn3alii U KOHTPOJIL OCHOBHBIX OU3HEC-NIPOLECCAX HA NPEIIPUATUAX IUTAHKS PA3HOro THIA (COOTHECEHO ¢
uHaukaropom ITK-7.3)

3. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHBI

Kox HanmeHoBaHue pa3/ie10B H TeM /BHJ 3aHATHSA/ Cemectp / | Hacos Komneren- JlutepaTtypa
|_3aHsATHS Kvpc LK

Paznen 1. «Pecropan. Kinaccudpukanus pecropaHos.
Konuenuusi u npodguiab pecropanay

1.1 «OCHOBHBIE THITBI U (POPMBI PECTOPAHHOTO OOCITYKHBAHUS 2 4 IK-7 JIL.1J11.2 J11.3J12.1
®DpaHLy3CKUH, aHINIMHACKUH, aMEPUKAHCKUH, HEMELKHUH, 2.2
PYCCKHH THITBI pecTOpaHHOTO obcaykuBaHns. OCHOBHBIE
BUJIBI CIIEIMAIHOTO 00CIY)KUBaHUs. BaHKETHI ¢ TIOIHBIM U
JaCTUYHBIM OOCTYXKHBaHUEM. TeMaTHIeCKHEe MEPOTIPUSTHSL.
Hogsle popmbl o0cmyxuBanus. Keifrepunr. Mepdennaii3usr.

Mp/
1.2 1. KoHuenius pecTOpaHHOTO CepBHca 2 10 TK-7 JIL.1J11.2 J11.3J12.1
2. Mys3sIka B pecTopaHe J12.2

3. OcoOeHHOCTH TUTAHUS KUTEJICH 3apyOCIKHBIX CTPaH
4. OcoOCHHOCTH PECTOPAHOB C HAIIMOHAIBHOW KyXHEH
5. OCHOBHBIE BHIIBI CHIEHUATIBHOTO 00CITYy)KHMBaHHS B
pecropaHe

6. DTHYecKasl KyJIbTypa pECTOPaHHOTO CepBHCa

7. DcreTuka oGopMICHUS HHTEphepa pecTopaHa

/Cp/




13

«DopmupoBanye u 0pOpMIICHHE MEHIO PECTOPaHa
Konnenmust pecropannoro cepsuca. @akropsi,
OIIpeAEIAIOIIUE BO3MOXKHOCTh 3 (PEKTUBHON pabOThI
pecropana. Beibop Mecrta pacrnionoxkenus. OueHka u
(hopMHpoOBaHUE cIpoca Ha YCIYTH peCTOpaHHOro Ou3Heca.
busHec-reorpadus: HaTMUKUE KOHKYPHPYIOLIUX TIPEINPUATHHA
00I11eCTBEHHOTO NUTAaHKU. MEHIO KaKk OCHOBA, OIpeIesonias
BCIO JIeSITENIbHOCTE pecTopana. Tumsl MeHto. [lopsmok
pacrionoxenus 0o B MeHto. Kitaccudukanus 6imon;
«3BE3[IBI», «3araKuy», «padoune JOMaAKN», «COOAuKM».
Onpenenenue 1eH. PakTopbl, KOTOPBIE TOJHKHBI OBITh YYTECHBI
npu cocTaBieHnu MeHto. OdopmiieHne MeHo. Opranuszarus
MIPOM3BOJICTBEHHO- TEXHOJIOTMYECKOTO IIpoIiecca B PeCTOpaHe.
LlexoBast CTpYKTypa IPOM3BOJCTBA B PECTOPAHE.
TexHonornueckoe 000pya0BaHHE OMEIIEHUN pecTopaHa.
Komruiekc 000py10BaHHs IEXOB PECTOpaHa Ha OCHOBE
B3aMMOCBSI3aHHBIX MOJYJIBHBIX 3JIeMeHTOB. [Ton6op
TEXHOJIOTHYecKoro obopynoBanus. [Tocyna u npudoOpsL.
Meoens.  /Cp/

22

[K-7

JI1.1J11.2 J11.3J12.1
J2.2712.3

Paznen 2. «CoBpeMeHHbIe TEHAEHIIUH Pa3BUTHS
pecTopaHHOro OU3Heca»

2.1

«MapKeTHHroBast OJUTHKA PECTOPAHa
MapKeTHHT pecTopaHa, ero OCHOBHbIE (QYHKIIUH.
MapxkerrHroBas cpea pecropana. OpraHusanus
MapKEeTHHIOBBIX HCCIIEOBAHUI YCIYT pecTopaHa.
MapKeTHHIOBasI CTpaTerust

Mp/

MK-7

JI1.1J11.2 J11.3J12.1
2.2

2.2

«bBu3Hec-TIaH OTKPBITHS PECTOPAHA

Tlan paboT mo oTKpeITHIO pecTopana. OneHKa PUHAHCOBBIX
BroxeHnit. Cosiep>kaHue ¥ OCHOBHBIE pa3/ieibl OU3HEeC-TUIaHa.
IIpomnsBoncTBennslit man. [Iman MapkeTHHTOBOM 1
peKIaMHOI JesaTenbHOCTH. IHBECTUIIMOHHBIH TIaH.
BocTpeboBaHHOCTL CEPBHUCHBIX YCIYT PECTOPAHHOTO OHM3HECA.
OTinuuTeNbHBIE 0OCOOCHHOCTH POCCHICKOIO PECTOPAHHOTO
OmsHeca. PazBuTHE STHHYECKUX PECTOPAHOB M PECTOPAHOB
OBICTPOro OOCTY)KMBaHUS. YBEIUUCHHE KOJUUECTBA U
pa3MepoB CETH PECTOPAHOB KaK OCHOBHASI TEHICHIIHS
pa3BUTHS peCTOpaHHOTO OU3HEca.

Mp/

[K-7

JI1.1J11.2 J11.3J12.1
2.2

2.3

«KopnopaTtuBHas KynbTypa pecropasa. IIpodeccuonanshas
9THKa pabOTHHKA pecTopaHa»

ConeprkaHue MOHATUS «KOPIIOPATUBHAS KyJIbTypa
pecropaHa». OyHKIMH, CUCTEMa IIECHHOCTEH U IoKa3aTenn
KOpIOPaTUBHOMU KyJIbTYphI pecTopana. KynbTypa oOrieHust
paboTHHKa pecTopaHa ¢ rocTsMH. JKanoObl 1 KOH(IHUKTEI C
TOCTSIMH pecTOopaHa. YIpaBieHue KOH(GINKTaMU B PECTOPaHE.
MopanibHO-TICUXOJIOTHYECKUH KIIMMAT B TPYL0BOM
KOJUICKTHBE PeCcTOpaHa. DTUUecKas KyIbTypa PECTOPAHHOTO
cepuca. [IpodeccnonanpHast 3THKa paOOTHUKA PECTOpaHa.
Kozaeke npodeccronansHoi 3Tk, OCOOCHHOCTH
npo¢ecCHOHAILHOTO MOBeIeH!s pabOTHHKA pecTopaHa.
/Cp/

K-7

JI1.1J11.2J11.3
JI1.4J12.1 J12.2 J12.3

2.4

«DupMeHHBIN CTUIIb U UMUKEBAs MOJUTHKA PECTOpaHa.
ATtMocdepa u mu3aiiH pecTopaHay

KopnopaTtusHas ¢unocodus kak HHCTpYMEHT CO3AaHUs
(upmennoro cruins. Umumx pecropana. Caiit pectopana.
OpraHuzaiys pexiambl U MadIuK PUIICHIIH3 B peCTOPAHHOM
cepsuce. [IponBmkenne pecropannsix ycuyr. [IpesenTanus
pecTopasa.

Jlu3aiiH ¥ TeXHUYECKas 3CTeTuKa B pecropaHe. CBET U 1IBET B
uHTephepe. My3bIKa Kak 21eMEeHT GOpMUPOBAHUS
¢upmennoro crmis. [oy-nporpammer.  /Cp/

MK-7

JI1.1J11.2J11.3
JI1.4J12.1 J12.2 J12.3




2.5

/Cp/

1.YnpaBieHue KOHPIUKTAMU B pECTOpaHe 2
2. KopnioparuBHast ¢pusocodus Kak HHCTPYMEHT CO3aHuUs
(bUpMEHHOTO CTHIIS

3. Opranusanus ¥ METOIbI MO100pa MepCoHaIa pecTopaHa

4. OpraHu3zanys Npe3eHTaluy pecTopaHa

5. OcHoBHbIe (HOPMBI IIPOBIKEHHS PECTOPAHHBIX YCIYT
6.MoTuBanys ¥ CTUMYJIUPOBAHUE TPY/a U METOMIBI HX
AKTHBU3AIMH Ha MIPEANIPUSATHIX TUTAHUSL.

7. MeTo/ipl ynpaBiieHuUs IEPCOHATIOM U UX HCIIOJIb30BAHUE B
pECTOPaHHOM CEpBHCE.

8. lnarHocTHka mpogecCHOHAIBHON IPUT0THOCTH NEpCoHalIa
Ha NPeANPHUATUSIX TUTAHHS.
cepTH(hUKALYSL YCITYT HA MPEANPUATHAX THTAHUS

9.CranmapTu3anus u

18 IK-7

JI1.1J11.2J11.3
J11.4J12.1 J12.2 J12.3

2.6

/3auér/

4 [K-7

JI1.1J11.2 J11.3J12.1
J12.2

4. POHJ OOEHOYHBIX CPEJACTB

CTpyKTypa U coziepkanue (oH/1a OLEHOYHBIX CPEJCTB AJIS POBEJCHUS TEKYLIEH U MPOMEXYTOYHOH aTTECTALUH MIPEICTABICHBI B
[Ipunoxxennu 1 x pabodeit mporpaMmme TUCIUTLTAHBL.

5. YYHEBHO-METOAMYECKOE U THOOPMAIIMOHHOE OBECIHEYEHHUE JUCHUIIINHBI

5.1. OcHoBHasi InTEepaTypa

ABTODBI, COCTaBUTENN 3arnaBue W3narenscTBO, TOI Konuu-Bo
JI1.1 |Topnocracsa XK. B., OpraHu3aiys ¥ IIaHUPOBaHKUE ACATSILHOCTH PoctoB uv/[1; 3n-Bo PIDY 25
Hysanckas E. B., IpeanpHATHH cepBuca: yue0. mocodue ang moarot.  |(PMHX), 2016
Anexuna E. C. OaxanaBpoB 1o Hamnp. 43.03.01 "Cepsuc"
JI1.2 |Anexceesa H. I1., PecTopanHsIii cepBuc: yaeGHOE MOCoOue Mocksa: ®JIMHTA, 2022 https://biblioclub.ru/inde
Iporypenko B. 1. x.php?
page=book&id=70361
HEOrPaHUYEHHBIN JOCTYII
UL 3apETUCTPUPOBAHHBIX
noJb30BaTeneh
JI1.3  |Mumyposa U. B. MeHEeKMEHT B TOCTUHHYHO-TYPUCTUIESCKOM Poctos u//1; 3n-8o PIDY 52
OusHece: y4e0. mocodue (PUHX), 2017
JI1.4 |Poauonora, H. C., CoBpEeMEHHOE COCTOSIHUE PECTOPAHHOTO OM3HEca: Boponex: Boponexckuit http://www.iprbookshop.
Cupensaukos, B. M.,  |yueGnoe mocobue rocyJapCcTBEHHBIH ru/86289.html
ITonos, E. C., YHUBEPCUTET HHKEHEPHBIX | HEOTPaHMYCHHBIH JOCTYI
boromonos, A. B. TexHoJOTHiA, 2018 UL 3aPErUCTPUPOBAHHBIX
oJib30BaTeneit
5.2. lonoiHUTEIbHAS JINTEPATyPa
ABTOpBI, COCTaBUTEIH 3arnaBue WzparenscTBo, rox Konuu-Bo
JI2.1 |®emuo B.T. Kymsrypa roctuaImIHO-TYpHCTCKOTO cepBuca: yaed. |Pocros v/[l: ®enunkc, 2008 69
nocobue AJst CTYEHTOB, 00YJarOMIUXCSI MO CIIeIL.
"ConuanbHo-KyIbTyp. cepBuc u Typusm" u "Cepsuc"
JI12.2  |’Kunkoga 0. B., Opranusanus pecTopaHHoro 6usHeca: yue6. mocobue | CII6.: Tpowurr. mocr, 2014 15
Makapenxko 3. B., JUISL CTY/ICHTOB BY30B 110 Hamp. noarot. 101100.62
Haceiposa JI. A., "Toctuany. neno", 100400.62 "Typuszm", 100103.65
[Hapukos B. 1. "Cor.-KyTbTypHBII CEpBHUC U TYpH3M"
JI2.3 |Maroasiruna H. B., IIpodeccroHanbHas 3THKa 1 3THKET B cepe cepuca | Cankt-ITetepOypr: WL http://biblioclub.ru/index.

Pyrnosa JI. B.

"Uarepmenus”, 2013

php?
page=book&id=225938
HEOrpaHW4eHHbIH JOCTYI
IUTSL 3aPETUCTPUPOBAHHBIX
MOJIb30BaTelIeH




5.3 Ilpogeccuonasibubie 6a3bl JaHHBIX U MH(POPMAIHOHHBIE CIPABOYHbIE CHCTEMBI

Koncynsrantllmoc CripaBouHas mpaBoBast cuctemMa

l'apanT CnpaBouHas nmpaBoBasi CHCTEMa

IMopran oTKpeITEIX qaHHBIX PD https://data.gov.ru/

DenepanbHbIii 06pazoBaresbHbIN nopran «JxoHomrka Connonorus Meunemxment» http://ecsocman.hse.ru

Basa crarucrudeckux ganHbix Poccrara http://www.gks.ru/

®denepanbHOE areHTCTBO 1Mo Typusmy https://tourism.gov.ru/

5.4. [lepeyeHb NPOrpaMMHOI0 odecrieyeHust

LibreOffice

5.5. Y'leﬁﬂo-MeTounqecmle MaTepUuaabl IJI CTYACHTOB ¢ OTPAHUYCHHBIMA BO3MOKHOCTAMH 310POBbA

Ilprr HEOOXOAUMOCTH MO 3asBICHHIO OOYYArOMIErOCs C OIPAHMYCHHBIMHA BO3MOJKHOCTSIMH 3J0POBbSI Y4EOHO-METOAMYCCKHE MaTepHalIbl
MPEIOCTABISIIOTCS B popMax, alanTHPOBAHHBIX K OTPaHUMYCHUSIM 3I0POBbS U BOCTIPUATHS HHPOpManuy. JJist ULl ¢ HAPYIICHUSIMU 3PSHUS: B
¢dopme aynuodaiina; B nmeyarHoi Gopme yBenrueHHbIM mpudToM. JIJis UL ¢ HApYIICHUSAMH CiiyXa: B (hopMe DIIEKTPOHHOTO IOKYMEHTA; B
neyatHo# (opme. JJist M ¢ HAPYIICHUSIMUA OIIOPHO-IBUTATENHLHOTO amnmnapara: B GopMe 3JIeKTPOHHOTO JOKYMEHTa; B IEUYaTHOH opMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCITUITJIMHBI (MOY JIST)

[Tomenienust 11 Bcex BHIOB paboT, MPEeTyCMOTPEHHBIX y4eOHBIM IJIAHOM, YKOMIUIEKTOBaHbI HEOOXOIUMOH CIICIIMaNn3upOBAHHOM YyueOHOM
MeOenbI0 U TEXHHIECKUMH CPEeJICTBAMH O0YUESHHUS:

- CTOJIBI, CTYJIbSI;

- IEPCOHANBHBIA KOMITBIOTEP / HOYTOYK (TIepEeHOCHOI);

- IPOEKTOP, 3KpaH / UHTEPAKTHBHAS TOCKA.

7. METOAUYECKHUE YKA3ZAHUA JJISA OBYYAIOIIIAXCA 11O OCBOEHUIO TN CHUIIJIMHBI (MOY JIA)

Meroaudeckue ykazaHHs 110 OCBOSHHIO TUCIUILIHHEI IpescTaBlieHsl B [Iprioskernn 2 k padodeil mporpaMme AUCIUTLIHHEL




OOH/] OHEHOYHBLIX CPEACTB

ITpunoxxenue 1

1. Onucanue nokasarenaeii 1 KpUTEPUEB OLICHMBAHMsI KOMIIETEHIIMI HA Pa3IM4YHBIX dTAlax
ux (hopMUpPOBAHMSI, OTIMCAHHE IIKAJl OLCHUBAHUS

1.1 Iloka3aTenu U KpUTEPUH OLIEHUBAHUS KOMIIETEHLIUN!

3VH, cocrapusromniue
KOMIIETEHIIUIO

ITokazaTenu oneHUBAHUS

Kpurepun
OLICHUBAHUS

Cpencrtpa
OLIEHUBAHUS

IIK-7: roTOBHOCTBIO K JUATHOCTHKE U AHAJIN3y 3a11pocoB HOTpeﬁl/lTeﬂeﬁ, IJIAHUPOBAHHUIO,

KOOpAMHAIIMHU, KOHTPOJII OITUMAJIBHOI'O BapuaHTa Impouecca cepBuca,

COOTBETCTBYIOLIET0 3aNPOcaM NOTpeduTe/ sl B HHAYCTPHH FOCTeNPUMMCTBA

3. OCHOBHEIE
OU3HEC-TIPOIIECCHI,

IToaroroBka U moucK
JMONOJHUTENbHOU

- r1y0oKoe 1
IPOYHOE YCBOCHHE

B3- Bompock! k
3agery (1-45)

oOpa3ymoiue MH(OpMalMU U JAHHBIX | IPOIPaMMHOTO P — pedepar

pecTopaHHbIi Onu3HeC K BBITTOJIHEHUIO Mmarepuara, (1-16)
IPAKTUYECKUX 3aJaHU; | - yMEHHE C3 -
JEMOHCTPUPOBATH MIPUBOJIUTH Kelichl-3a/1aua
3HAHUS O METOAAX IIpUMEpPEHI U NII3-
JTUArHOCTHKYU Ka4eCTBa U | OTCTAaBUThH CBOIO WHIUBUAYAIbHOE
KOHKYPEHTOCIIOCOOHOCTH | TIO3HIIMIO MPAKTHYECKOe
YCIYT CEPBUCHOTO 3aganue (1-3)
TIPE TP THS

VY. aHanu3upoBaTh YMETh OCYIIECTBIATh MOJIHBIE, B3- Bompocs! k

3anpockl notpedurenei; | ordéop HeoOXoaMMOMN nocJeIoBaTeNbHbIe, | 3auety (1-45)

IIPOU3BOIUTH
CEerMEHTHUPOBAHHUE,
KOHKYPEHTHBIN aHAJIN3 U
pa3pabaThiBaTh
ONTHUMAJIBHBIN TTPOLIECC
CEpBHCA HA NPEAIPUATHN

UHpOpPMALIUHU U
JAHHBIX  C IENBI0
NPOBU/ICHUST aHAIH3a
Ka4yecTBa U
KOHKYPEHTOCIIOCOOHOCTH
ycIyr U paboT Ha
HOpENPUATHIX
pecTopaHHOro 6M3Heca

I'PaMOTHBIE U
JIOTUYECKH
U3JIaraeMble OTBETHI
Ha TMOCTaBJICHHbIE
BOIIPOCHI U
3aJaHus,

- YMEHHE
PUBOJIUTH
IIPUMEpBI U
MCII0JIb30BaTh IpU
OTBETE
JIOTIOJTHUTEIIbHBIE
HCTOYHUKU
uH(popManun

P — pedepar
(1-16)

C3 — kelic-3amaua
NII3-
WHNBUIYaTbHOE
MPAKTHIECKOE
3ananue (3)

B. BHenpeHus
pa3paboTKH, peanu3aiuu
Y KOHTPOJISI OCHOBHBIX
Ou3Hec-TpoIeccax Ha
NPEINPUATHIX TUTAHUS
pa3Horo THMa

JIEMOHCTPUPOBATH
HaBBIKM TOMUCKA U cOopa
UHPOPMALIUU  C LENbIO
MIPUHATHUS PELICHUH 110
YIIPaBICHUIO
KOJUIEKTUBOM U

CaMOCTOATCIIbHOCTD
H palluOHAJIBHOCTDH
BBI60pa JaHHBIX,

- KPpUTHYCCKU
OLICHUBATh
MMPaBUJIBHOCTb U

B3- Bonpoce! k
3agery (1-45)

P — pedepar
(1-16)

C3 — kelic-3amaua
HII3-




MIOBBIIIICHUS KAUeCTBa U | TOYHOCTh WH/IUBUIYyalIbHOE
KOHKYPEHTOCIIOCOOHOCTH | IOJIy4EHHBIX MPaKTUYECKOe
yCayr u pabot pe3yJIbTaToB, 3aganue (1-3)
yMEHHE OTCTauBaTh
CBOIO TIO3UITHIO

1.2 IIIkanbl OLIEHUBAHUS:
Tekymuii KOHTPOJb YCIEBAEMOCTH M MPOMEXKYTOYHAs aTTeCTalusi OCYLIECTBISETCS B paMKax

HaKOIHUTEJIbHON OAJITbHO-PEUTUHTOBOM cucTeMbl B 100-0aibHOM HIKae:

3ader:
50-100 6amnos (3auer)
0-49 GaynoB (He3ayeT)

2 TunoBble KOHTPOJIbHBIE 3aJIaHKsI WIN UHbIE MaTepHabl, HEOOXOAUMBIE JUIsl OLIEHKU 3HAHUHN, YMEHU, HABBIKOB
U (WIK) OMbITa ACATEIBHOCTH, XapaKTePU3YIOMIUX dTarbl (JOPMUPOBAHHS KOMIIETEHIMNA B MPOLECCE OCBOCHUS
00pa3oBaTeNbHON IPOTrPAMMBI

RRO©WoOo~No O~ wNE

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22,
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

Bomnpocsl k 3a4ery

Hcropus pa3BUTHS peCTOPAHHOTO CEpPBUCA.

Konuenmus coBpemeHHOro pecropanHoro ousneca Poccuu.
Knaccudukanus pecropanos. [lonarue u pynkuuu pecropana, 6apa, kade.
Knaccugukanus pecropanoB. TpeboBaHus K pecTopaHaM pa3iMuHbIX KJIACCOB.
TpeboBanust k pecropaHam kiacca «JIrokce».

TpeboBanust k pecTopaHam BBICIIETO Kiacca.

TpeOOBaHUs K pPeCTOpaHaM IEepBOro Kiacca.

TpeboBaHust K BHEPA3psAIHBIM PECTOPAHAM.

Tunonornyeckas kiaaccuuKaus pecTOpaHOB.

OcHoBHbIE NpaBujIa 00CITYKUBAHUS B PECTOPAHAX.

KoHnuenmus pecropaHos.

Buibl TOproBuix MOMEIIEHUH pecTopaHa.

XapaKkTepruCcTUKa OCHOBHBIX TOPIOBBIX TOMEIIEHU.
BcenomoratenbHble Toprosolie noMmenieHus. CepBu3Hasi.
BcenomorarenbHble TOproele noMeleHus. MoeuHas cTo0BoH nocyzsl. benbesast.
WuTepbep npeanpusituii 00IIeCTBEHHOTO TUTaHMSL.
OO6opynoBaHHe TOPTrOBBIX 3aJI0B.

Pabouee mecto oduinanra.

OcCHOBHBIE KpUTEPUHU BBIOOpA CTOJIOBOI MOCYABI M TPUOOPOB.
Bunet papdopoBoit mocynbl.

VYxox u npasuiia paboTsl ¢ happopoBoii mocynoil.

Bupl cTeKIIIHHOM TOCYIBI.

Yxox u npaBuiia paboThl CO CTEKJITHHON MOCYIO0H.

Busl mocyibl 3 OrHEYNOPHOTO CTEKIIA.

Bunbl kepaMU4eCKOU MOCYIBI.

VYxona u npaBuiia paboThl C KEPAMUYECKOM MOCY 0.

Buael meTamueckon nocymsl.

VYxon u npaBuiia paboThl C METAJUIMYECKOM MOCY 0.

Buzsl cTosoBbIx npruOopoB.

VYxon u npaBuia paboThl CO CTOIOBBIMU TPHUOOPaMHU.

OcCHOBHBIE BUJIbI U Pa3MEPHI CTOJIOBOTO OEIbsl.

VY4er u XpaHeHHe CTOJIOBOM MOCY/bI U Oebs.

HaxpbITHE cTOJ0B cKaTepTsIMH, 0POpPMIICHHE CTOJIOB Cal(eTKaMH.
[lonsiTHE M Ha3HAYEHHE MEHIO.

[pelickypaHTbl — HOHATHE, 0COOEHHOCTH COCTABJICHUSI.



36. [TocnenoBaTeIbHOCTD PACIIONIOKEHUS OJII0/1 M HATUTKOB B MEHIO.

37. Tumbl uu Kjacchl MEHIO.

38. [InaHupoBaHre MEHIO.

39. S3bIK MeHIoO.

40. XynoxxecTBeHHOE 0(OPMIIEHHE MEHIO.

41. OopmieHne KapThl U IPEHCKYpaHTa BAHHO-BOJOYHBIX U3/ICITUH.

42. CocraBiieHHE KapThl HAMUTKOB U MPEHCKypaHTa BUHO-BOIOYHBIX M3/ICTHN
43. Kapra BuH.

44. AccOpTHMEHT BUHHO-BOAOYHBIX M3ACIHH K Pa3InYHbIM OJI0/1aM.

45. KokreinpHas kaprta. bapHas kapra

Kpurepuu onienuBanus:

50-100 6amtoB (3a4eT) — MUHUMAJIbHBIM KPUTEPUEM SIBJISICTCS] HAJTUYKE TBEPABIX 3HAHUH B 00beMe MPOHICHHOTO
Kypca B COOTBETCTBUH C MLEISIMH OOYYCHHUS, W3JIOKCHHE OTBETOB C OTACIBHBIMU OIIMOKAMH, YBEPEHHO
MCIPaBICHHBIMU I1OCIIE TOTIOJHUTENBHBIX BOIIPOCOB; MPABHJIbHBIE B 1I€JIOM JACUCTBUS MO MPUMEHEHUIO 3HAHUMN
Ha TPaKTHKE

0-49 GannoB (He3a4yeT) — OTBETHI HE CBSI3aHBI C BOIPOCAMH, HAIMYUE TPYObIX OMIMOOK B OTBETE, HEIOHUMAaHHE
CYITHOCTH H3JIaraéMoro BOIPOCa, HEYMEHUE MPUMEHSATh 3HAHHUS Ha MPAKTHKE, HCYBEPCHHOCTh U HETOYHOCTH
OTBETOB Ha JIOMOJHUTENbHBIE U HABOJASIIUE BOIPOCHI.

Keiic-3agaua

HNHCcTpYKIUSA 10 BBINOJTHEHUIO
Bac npurnacunyu y4acTBoBaTh B KOHKYpPCE Ha 3aMEILLEHUE BAKAHTHON JOJDKHOCTH JUPEKTOPA PECTOPAHA.
Bam Heo0X0AMMO OTBETHTH Ha CIEAYIOUIMA BOMPOC (MPHUMEHUTENIFHO K TPEM BapuaHTaM pPa3BHTHUS
pecropana): Kakyro KOHLIENIMIO pecTopaHa BbI IPEANIOYUTAETE U ITouemMy?

3ananmue:

JlenoBast cutyanusi:_Bpl0op KOHIENIIMA PecTOpaHa

Bapuant 1. Pecropan paboraer mo cxeme HOJHOrO LIMKJIA U, ABISAACH MOJHOCEPBUCHBIM, OPUEHTHUPOBAH HA
oOecrieyeHHble CJIoW HaceleHus. B mocnenyromue msaTh JIET pecropaH, Oylydd JHMIEpOM Ha PpbIHKE, HE
IpeJoiaraeT U3MEHEHU B MEHIO M OpraHU3alii 00CITY)KMBaHHUS U ONTUMUCTUYHO IPOTHO3UPYET CBOIO paboTy
B 3aHMMaeMoi Humie. KyxHsi pecropaHa 00JsiafjaeT BHICOKHM KayeCTBOM M IOJIb3YETCSl JOBEPHEM M CIIPOCOM
noTpeduTene.

Bapuant 2. Pectopan pabotaer mo cxeme «OBICTPOrO0 HMUTAHMS», OPUEHTUPOBAH Ha IIMPOKYIO MYOJIUKY U
obmazaer OoNbLIIOW NPOXOAMMOCThIO ToceTuTeneid. OCHOBHOE MeHI0 - Omoga u3 Kypuubl. Pectopan
mnpeanojgaracT 3arnyCTuTb HOBYIO JIMHUIO 110 IIPOU3BOJACTBY IMUIIBI 1 OITUMHUCTUYHO ITPOrHO3UPYET CBOXO pa60Ty
B 3aHMMA€MOi HUILIE B TIOCJIEIYIOIINE IIATH JIET.

BapuanT 3. PectopaH siBisieTcs crielMaan3upoOBaHHBIM U OpraHu3yeT OaHKeThl. PRIHOK cObITa pecTopaHa JKeCTKO
CEerMEHTUPOBaH, OCHOBHBIMH MOTPEOUTENSIMU €0 YCIIYT SIBIISIFOTCS MOJIOJIOKEHBI, JI1 KOTOPBIX OPraHU3yIOTCS
cBaabOBl. JlomoNHUTENbHAs CTpaTerus pecropaHa Ha NPEACTOSIIME TMATh JeT - NPUONIMKEHHE YCIyr K
MOTPEOUTENI0 U OpraHu3alis BbIE3THBIX OaHKeTOB. PectopaH mpennonaraer npuoOpecTd aBTOQYpProH H
He00X0auMoe 000pyJOBaHUE JUISl BBIE310B M ONTUMUCTHYHO POTHO3UPYET CBOIO padoTy B 3aHMMAEMOM HHMIIIE.

Kpurepun onenuBanus:



oleHKa «oTanuHo» (15-20 OGamsioB) BBICTABISETCS OOYYAIOLIEMYCS, €CJIM HW3J0XKEHHBI MaTepHhai
(akTHYECKU BEpEH, HAIMYKE INTyOOKHX MCYEPNBIBAIOIINX 3HAHUH B 00beMe IPOHIEHHON TEMbI AUCIUILINHBI B
COOTBETCTBHH C ITOCTABJICHHBIMHU IIEJISIMU U 33/1a4aMU O0YUEHUs; TPAMOTHOE U JIOTHUECKU CTPOMHOE U3JI0KEHHE
MaTepuaia npu 000CHOBaHMH BHIBOJA;

olleHKa «xopomo» (8-14 OainoB) - HaIWYWE TBEPABIX M JIOCTATOYHO IOJIHBIX 3HAHUN B 0ObeMe
IPOIIEHHON IPOrpaMMbl IUCLUILIMHBI B COOTBETCTBUM C LIEISIMU OOy4EHUs, YETKOE M3JI0KEHHE MaTepuaa,
JIOIIYCKAIOTCSL OTAEJBbHBIE JIOTUUECKNE U CTHIMCTHUYECKHE MOIPEUIHOCTH, OOY4YarolIMHCA YCBOMJ OCHOBHYIO
JUTEpaTypy, PEKOMEHIOBaHHYIO B pabouell mporpaMme TUCLMITIIMHbI

OLIEHKA «YJOBJIETBOPUTEIBHOY (5-7 6aJUIOB) - HATMYKE TBEP/IBIX 3HAHUI B 00beMe MPOiiIeHHOTO Kypca B
COOTBETCTBHHM C LEJIIMU O0Y4EHUs, U3JI0)KEHUE OTBETOB C OTJIEJIbHBIMU OLIMOKAMHU, YBEPEHHO UCIPABICHHBIMU
I10CJI€ IONIOJIHUTENIBHBIX BOIIPOCOB; PAaBUJIbHBIE B 1IEJIOM JICHCTBUS 110 IPUMEHEHUIO 3HAHUM Ha IIPAKTHKE;

OLIEHKA «HEYIOBJIETBOPUTENbHO» (0-5 GayIoB) - OTBETHI HE CBSI3aHBI C BONPOCAMU, HAJU4ue IpyObIX
omKOOK B OTBETE, HEMOHMMAHUE CYIIIHOCTH M3J1araéMoro BOIpoca, HEyMEHHE TPUMEHSTh 3HAHUS Ha MPAKTHUKE,
HEYBEPEHHOCTb U HETOYHOCTh OTBETOB Ha JIOIIOJHUTEIIBHBIE U HABOASAIIUE BOIIPOCHI.

HNuauBuayanbHOe mNpakTHYecKoe 3agaHue Nel

NuauBuayaibHOe NpPaKTH4YeCKOe 3aJlaHue:
1. TIlIpoBectu omeHKy UMHKa c(HOPMUPOBAHHOIO MMHKA MPEANPUATUS B cepe pecTOpaHHOro Ou3Heca.
Co3aatk NpoQuiIb CYIECTBYIOLIETO HMUJIXKA IPEIIPUATHUS.
K OCHOBHBIM CTPYKTYpHBIM €IMHUIIAM UMHU/I’Ka MOKHO OTHECTH CJEIyIOLIee:
- 00pa3 pyKOBOAUTEIS;
- 00pa3 nepcoHana;
- y1oOHOE MECTOPACTIOIOKECHNUE;
- IIAPOKUN aCCOPTUMEHT;
- Ka4eCTBO TOBAPOB/YCIIYT;
- 1IeHa Ha MpeJ0CcTaBisieMble YCIyTH (TOBapbl) PUPMBI;
- KaYeCcTBO 00CITYXKMUBaHHS KIIUEHTOB,;
- OCYILECTBIJIEHUE MOCIEIPOIAXKHOTO 00CTYKUBAHUS;
- MApKETUHIOBbIIl HHCTPYMEHTapHIA;
- aTMoc(epa BHYTPU KOJIJICKTHBA.

IIpoduib nMuAKa OpraHu3anuu

bannel onenkn
1{2(3|4|5|6[7(8|9]|10

Ne | Ctpykrypuble enunuiel umumxa | W

OO WIN|PF

NUTOTO 1

Onucanue 3aaHuii:
Lenab BbINOJHEHHS 3aJaHUS: IPHUOOPETEHUE MPAKTUYECKUX YMEHUW U HABBIKOB OIICHKU HMHUJKA
NPEAIPUATHA.



O0beKT Hccaen0BaHusl: TI000e MpeAnpusITHE B chepe pecTOpaHHOTo Ou3HeEca, BRIOOPY MaruCTpaHTa.

B xo/1e BbIMOTHEHNS 3a/1aHNUS MarkCTPaT JOJDKEH UCTIONB30BATh H3YUYEHHBIE METOIBI M CIIOCOOBI OIIEHKH
uMuKa npennpuatus. [IpoBecTw aHaiu3 MOMYYEHHBIX pE3YJIbTAaTOB W pa3paboTaTh MEpOINpPHATHS IO
YIYYIICHUIO WK 3aKPETICHUIO ¢(hOPMUPOBAHHOTO UMUK MPEANIPHUATHS, 000CHOBATH MX 3(PPEKTUBHOCTB.

TpeboBanus Kk opopMIIeHUIO 3a1aHUS:

WupuBuayanbHas mpakTuyeckast paboThl BBIOIHAIOTCS B CIICUAILHON Manke Ha juctax popmara A4,
KOTOpBIE JOJDKHBI OBITh CKperuieHbl. [IepBeIii MHCT MOJDKEH copeparh cBeaeHus o0 ucronmHutene. Ortder
oopmIIsieTcs 10 CHEeNUAIBbHO 3aJlaHHOM CTPYKTYpE M MPEAOCTABIACTCS AJIs OLCHUBAHMS IIPETIOAaBATENI0 C
IeJBI0 IPOBEPKH 3 HEEMIO 0 MPOBEICHHS 3aIIUTHI IPAKTUYECKOTO 33/ 1aHHS.

CrtpyKkTypa oT4eTa IPaKTHUYECKON paboThI

1. TuTynapHBIN IUCT ¢ TEMOW WHIUBUIYyATILHOTO 3aaHus U ykazanuem ®.M.O. maructpanra, rpyrma,
(bakynpTeT, CIeNHaTbHOCTh

2. Lenb u 3anaun paboTbl. POPMYIHPYIOTCS B COOTBETCTBUU C METOIUKOM IIPOBEIEHUS UCCIIEIOBAHUS.
Kparkoe onucanue npeanpusTus.

3. Xox pabotel. O60cHOBaHUE BHIOPAHHBIX KPUTEPHUEB OIICHKU UMHJIXKA Npeanpusatus, Mcnons3oBanue
COOTBETCTBYIOIIUX MHCTPYMEHTApPUEB U METOJUKH OIIEHKH UMHIKa. [locTpoenue npoduins uMuIKa
MPEATPUSITHSL.

4. O06paboTka pe3yabTaTOB, BEIBOJIBI, IPEATOKEHUSI.

B nponiecce paGoTel MarucTpaHThl MPOBOAAT COOTBETCTBYIOIIUE MCCIEIOBaHMUSA C HCIOJIb30BAHUEM
M3Y4YEHHBIX METOJIMK IPOBEJIEHUS aHalu3a C(HOPMUPOBAHHOIO UMHJIKA IPEIIPUSTUS, IPOBOAIT U3MEPEHUE
HEOOXOMMBIX TOKa3aTeleH, 3aloIHAI0T ONPeAeIeHHOW (POPMBI U TaOIHIIBI, TPOBOAAT PACUETHI, COCTABIISIOT
rpad UKy, MPOBOIAT aHAIN3 U (POPMHUPYIOT BBIBOJBI IO KOHEYHBIM PE3YJIbTaTaM Ka)KJOT'0 dTara UCCIICAOBAHMS.
Pesynprathl uccienoBaHuss O(OPMISIOTCA B BHJE OTYETa KAXKABIM CTYJEHTOM C METOAMKOWH paboThl,
HE00XOAUMBIMU pacyeTaMu, rpaMKaMH U BIBOJAMHU.

3amuTa HHAMBUIYATbHOTO 3aJjaHUs IPOBOIUTCS HAa MPAKTUUYECKOM 3aHATUH (opMe MynbTUMeInHHON
IIPE3EeHTAIMH, KOTOpast MOXKET COoJlepKaTh IpapuKH, CXeMbl, TAOIUILIbI, PUCYHKH U T.II., CBOJIHbIEC PE3YIbTATHI U
BBIBO/IbI, C OCJEIYIOIUM 00CYKICHUEM TOJTYYEHHBIX pPe3yJIbTaToB.

Kpurtepuu onenku:
MaxkcuManbHoe KonuuecTBo 20  0aisioB 3a 3a7aHue:

— 20-18 GauioB BBICTABIAETCS MAarucTpy, €ClIM OH IEpPEUuCisieT BCe CYIECTBEHHbIE XapaKTEePUCTUKU
0003HaUEHHOTO B BOIPOCE MPEIMETA ¥ BO3MOYKHBIEC BApUAHTHI TATbHEHIIIEr0 Pa3BUTHS PEIICHUS IPOOJIEMEI,
€CJIM 3TO BO3MOXKHO, a TAK)K€ MAaKCHUMAJIbHO MIMPOKO UCIIOJIB3YeT TEXHUYECKHE BOZMOXHOCTH IIPOrPaMMHBIX
MIPOTYKTOB ¥ Pa3HOPOHBIE (POPMBI TIPEACTaBICHHS HHPOPMALINH;

— 17-11  Oamna ecnu oOyd4aromuiics pacKpbUl TOJBKO YacThb OCHOBHBIX IOJIOXKEHHUH BOMpoca,
IIPOIEMOHCTPUPOBAIT HETOUYHOCTH B IPEACTABIECHUSIX O MPeIMETe BONPOCa;

— 10-5 6amna ecnu oO0yJaromuiicss 0003HAYMII OOIIYIO TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETH3HPOBAThH
OCHOBHBIE KOMITOHEHTHI;

— 5- 0 6annoB ecnu 0Oyyaromuiicst He MPOAEMOHCTPUPOBAIT 3HAHUN OCHOBHBIX MTOHATUH, IPEJCTaBICHUN 00
M3y4aeMOM IpeIMeTe.

NuauBuayaabHoe nNpakTudeckoe 3agaHue Ne2

NuauBuayanbHOe NpPaKTHYECKOe 3aJaHHe:
1. [IpoBecTH AMATHOCTUKH KOPIOPATUBHOM KYJIBTYPHI MPEANPUITHS OOIECTBEHHOTO MUTAHUS C
ucnonbs3oBanueM metoauku Kuma Kamepona u Po6epra Kyunna.
Onucanmne 3aJaHui:



Heabr BbINOJHEHMS] 3aJaHMA: TPHOOpPETEHHE TMPAKTUYECKUX YMEHHUH W HaBBIKOB  OIICHKH
KOPHOPATUBHOM KYJIBTYPbI IPEATNPHITHSL

O0BeKT HcciiefoBaHus: TI000€ npeanpusITue B chepe pectopaHHOro OM3Heca, BIOOPY MarucTpaHTa.

B xoze BeInoNHEHMS 3aJaHHsI MATUCTPAT JOJHKEH MCIIOJIb30BaTh U3YYE€HHBIE METO/IbI U CIIOCOOBI OLIEHKU
KOpPIIOPAaTHUBHOM KylbTypbl. [IpoBecTr aHATN3 NOTYYEHHBIX PE3YIbTATOB .

TpeboBanus k opopMiIeHUIO 3a1aHUA:

WunuBuyansHas mpakTHYecKasi padOThI BHIITOJIHSIOTCS B CHEIMATBHOM Manke Ha Juctax gopmara A4,
KOTOpBIE JOJDKHBI OBITh CKperuieHbl. [IepBeIii HCT IOJDKEH copaeparh cBeneHus o0 ucromHutene. Ortder
oopmIIseTcs 1O CHENMAIBFHO 3aJIaHHOM CTPYKTYpe M MPEIOCTaBISIETCS ISl OLCHUBAHMS IPETIOIABATEIIO C
IEJIBI0 TIPOBEPKH 32 HEAECNIO 70 MPOBEACHUS 3aIUTHI IPAKTUYECKOTO 3aTaHUs.

CtpyKTypa oT4eTa MPaKTHIECKON paboThI

1. TuTynpHBINA IUCT € TEMOW MHAMBUAYAIBHOIO 3a1aHus U yKazanueM @.1.0. marucrpanra, rpymna,
(bakynpTeT, CIeNHaTbHOCTh

2. Uenb u 3anaun paboTbl. POPMYIHUPYIOTCS B COOTBETCTBUU C METOJIUKOM IIPOBEIEHUS UCCIIEIOBAHUS.
Kparkoe onucanue npeanpusTus.

3. Xogx pabortsl. [IpoBenenue anketHoro omnpoca. [Tocrpoenue nmpoduss KOpropaTUBHON KYIbTYPHI.
O06paboTka pe3yabTaTOB, BHIBOBI, IPEATOKEHUS.

B nponiecce paGoThl MarucTpaHThl NMPOBOAAT COOTBETCTBYIOIIME HCCIEIOBaHUSA C HCIOJIb30BAHHUEM
M3Y4YEHHBIX METOJIMK IMPOBEAEHUS aHalu3a C(OPMUPOBAHHOIO MUMHJIKA MPEANPUATHS, TPOBOAAT U3MEPEHUE
HEOOXO/MMBIX MOKa3aTeseH, 3aloIHAI0T ONpeieneHHoN (OopMbl U TaOIMILIbI, TPOBOAAT PACUYEThl, COCTABIISIOT
rpaduKy, NIPOBOIAT aHAIN3 U (POPMUPYIOT BBIBO/BI IO KOHEUHBIM PE3yJbTaTaM Ka)KJOr'o JTara UCCIIeA0BaHMS.
PesynbpraThl uccienoBaHuss OQOPMISIOTCA B BHJE OTYETa KaXAbIM CTYJEHTOM C METOJIUKOH paloTsl,
HE00XOAUMBIMU pacyeTaMH, rpauKaMH U BIBOJAMHU.

3amuTa UHAUBUAYAIBHOTO 3a/1aHUs POBOJUTCS HA MPAKTUYECKOM 3aHATHH (GOpME MYJIbTUMEAUMHON
Mpe3eHTalMH, KOTOPast MOXKET COJepKaTh rpapuKu, CXeMbl, TaOIUIbl, PUCYHKH U T.II., CBOJAHbBIE PE3YJIbTAThl U
BBIBO/JIbI, C TIOCTIEAYIOLUIUM O0CYXAEHUEM MOJYyYEHHBIX PE3yIbTaTOB.

MeToauKka BbINOJIHEHUS 3a]aHUA:
TumnoJsiorus opranusauoHHbIX KyJbTyp Kuma Kamepona u Pooepra Kyunna.

OTU WHcclaenoBaTeNd M3BECTHBI Kak pa3pabOTUYMKK pPaMOYHOM KOHCTPYKLIUH KOHKYPUPYIOIIMX
neHHocTel. OHa OCHOBaHA Ha ABYX U3MEPEHUSX OPraHU3alMIOHHON KyJIbTYpbl, KOTOPBIE ONPENEISAIOT KIIFOUEBbIE
baxTops! 3PPEeKTUBHOCTU IJI1 OPraHU3ALMOHHON KYJIbTYPHI.

[lepBoe M3MepeHue BBIKIIOYAET B c€0S KPUTEPUU TMOKOCTH M JUCKPETHOCTH C OJHOW CTOPOHBI U
CTaOMJIBHOCTHU U KOHTPOJISt — C Apyroi. To ecTh, eCTh OpraHu3alium, KOTopble cuuTaroTcs 3 HeKTHBHBIMU, €CIU
OHU JIMHAMUYHBI, OTJIUYAIOTCS XOPOIIEH MPUCIIOCO0IIEMOCTbIO, CKJIOHHBI K ITepeMeHaM. [[pyrue opranuszanuu
3¢ GEKTUBHBI MPH YCIOBHH, UYTO ()YHKIMOHUPYIOT IpeAcKka3yeMo U cTabuiIbHO, 0e3 notpsacenuii. Ilo MmHeHuto
aBTOPOB, KKOHTUHYYM 3TOT'0 H3MEPEHUS POCTUPAETCS OT OPraHU3aLMOHHON MHOTOTPAaHHOCTH U TUIACTHYHOCTH
Ha OJIHOM Kpalo 70 OpraHU3allMOHHON HEMOKO0JIEOMMOCTH U I0JITOBEYHOCTH Ha JIPYTOM»

Bropoe usmepenue Taxxke BKIO4yaeT B ceOs aBa moistoca. Ha ogHoM Haxomutcst 3¢(EeKTHUBHOCTS,
omnpejensieMasl OpUueHTalMed KOMIIAaHUYM HAa BHYTPEHHIOK IApMOHUIO, MHTETPALUIO U €IUHCTBO. Ha npyrom —
3¢ (}EeKTUBHOCTh, accoluupyemasi C BHEIIHEH OpHUEeHTAllel, CONEepHUYECTBOM, KOHKYpEHIHMEH H
middepennmarnueit. Takum o0pa3om, 3TO U3MEPEHUE MPOCTHPACTCS OT OPraHMU3ALMOHHOW CIJIOYEHHOCTH M
COIJIACOBAaHHOCTH HA OJTHOM KpPAa0 JO OPraHU3allMOHHON Pa300IEHHOCTH U HE3aBUCUMOCTH Ha JAPYIOM.

OTn 1Ba M3MEPEHUs ONPENEISAIOT YETBIPE CTEP)KHEBBIE IIEHHOCTHM OPIraHMU3AlMOHHOW KYJIbTYPBI.
CootBeTcTBEHHO, 4eThipe €€ Tuma BblIemsuinch Kameponom u KyumHHOM co00pa3HO NOMHHHPYIOIIMM B
OpraHu3alysaX LEHHOCTAM. PazymeeTcs, 5T0 uicalbHbIe TUIIBI, IPOSBISIOIIMECS B Pa3HBIX COYETAHUSAX.

KnanoBasi KyJabTypa AnxokpaTruyeckasi KyJbTypa

Takoit  Tum  KyabTypbl — xapakrtepusyer | (ot jatr. ad hoc — «mo cimyvaro). Opranuzanuu
OpPraHM3alMi0 CEMEHHOro TUlla, KOTOPOH | C TAKOW KyJbTYypOM YCIOBHUSIMH ycCII€Xa BHUJIAT

CBOMCTBEHHA BBICOKas CINIOYCHHOCTDL, | HOBATOPCTBO, 06HaI[aHI/Ie 3HaHUCM u




MIPUBEPKEHHOCTh ~ COTPYAHUKOB  €IAMHBIM
LIEHHOCTSIM, 3a00Ta 0 pabOTHUKAX U BHUMaHHE
K UHIUBUAYAIbHOCTH. Takas opraHusanus
BOCIIPUHUMAETCS Kak «Mbl». [l KIIlaHOBOM

KYJIBTYpBl XapaKTEpPHO MOOMIPEHHE OpHUra HOi

paboTel,  JOBepHe U IPENOCTaBIICHUE
OTHOCHUTENIbHOM aBTOHOMHOCTH KoMmaHaaMm. B
3aJjlayd  YOpaBJIeHHUs BXOAUT 3aboTa o

MOYUHEHHBIX, (popMHUpOBaHHE KOMQPOPTHOTO
OKpYyXeHHsI, (OPMHPOBAHUS MAKCHUMAIbHOM

I.[CHHOCTHOI71 MOTUBaIlM n HanJIydimx

ycnoBuid  ans 9(Q(EeKTUBHOrO  y4yacTusi B
OouszHece. KiaHOBBIM KOJJIEKTHB CIUIOYEH H
IPYXKEH, PyKOBOJHUTEIN BOCIPUHUMAIOTCS KaK
BOCIIUTATENN WIN Ja)Xe POIUTETH, KOMIAHUS
Je7aeT CTaBKy Ha JOJTOCPOYHOE pa3BUTHE
JUYHOCTH, W yCIIeX B HEW ompenensercs Kak
xoporiee

3a00Ta u OTHOIICHUC K

NOTPEeOUTEISIM.

OTIepeKaroIIne BpeMsI peIIeHHS.

AJIIXoKpaTHuecKasi KyJdbTypa CTPEMHTCS K
MpEeNBHUIICHUIO Oyaymiero, u3 e€ Ha3BaHUs
CJIe1yeT, YTO OHA OMpPEAEIAECTCS aBTOPaMHU Kak
JUHAMHYHAas, BpEMEHHas,
CIIelIMaIM3UPOBAHHAS OpraHu3alMOHHAas
enuauia. E€ rimaBHaAsg menp 3akirodaceTcs B
aJlanTalyu K cpesie, ObICTPOM MPUCTIOCOOICHUH
B YCJIOBUSIX HEOIPEICICHHOCTH, PEIICHUU BCE
HOBBIX 3a1a4. B tunonorum Yapib3za Xanau
aJIXOKpaTUH aHAJIOTMYHA KyJIbTypa AQUHBIL
AJIXOKpaTH4YeCKUE  KOMIAHUU  TOOUIPSIOT
WHUIMATHBY ¥ CBOOOAY pabOOTHUKOB, YTO
COTJIaCYeTCsl C MX BAXKHEUIIMM CTpEeMJICHUEM
Bceraa ObITh Ha nepeaHeM pyoexke. Kommanus
C TakOM KyJnbTypOoH — 3TO JUHAMUYHOE
NPEANPUHUMATEIILCKOE U TBOPYECKOE MECTO

paboTHI.

Hepapxuueckas KyJabTypa

PoiHOYHas KyJIbTYpa

['maBHas 11e7b KOMIIAHUY C TAKOH KYJIBTYPOH —
o0ecrnieueHre peHTa0eIbHOT0, HAJIeKHOTO,
IJIABHO TEKYILETO U €IMHOO0Pa3HOTO
¢dbyukmonupoBanusi. OHa 3QpeKTUBHA B
YCIOBUSX CTAOMIILHOTO OKPY>KEHUS, UTO
MIO3BOJISIET €H JKUThH 110 YCTaHOBIICHHBIM
IIpaBWJIaM U MpoIeypaM, UCTIOJIb3Ysl 3apaHee
OTJIaKCHHBIE MEXaHU3MBI JIeSITeTbHOCTH.
Takol TUIT KyJIbTYpbl MOKHO TaKK€ Ha3bIBATh
OIOpOKPAaTUYECKUM, TaK KaK JeHCTBUAMU
Jroied yIpaBIsIoT npoueaypsl. JInaepsl
LEHATCS KaK TaJaHTIMBbIE PAllMOHAIN3AaTOPBI U
OpraHu3aTOPbl, UHTETPUPYIOLIYIO () YHKIIHIO
BBITIOJTHSET CTPOTO CPOPMYITHpOBAHHAS
o(unmanpHas MONMUTHKA OPTraHU3AIINH.
PaboTHHKaM MpeoCTaBIsSeTCs TapaHTHS
JOJTOCPOYHOM 3aHATOCTH, @ YCIIOBUEM
MIPOABIKEHHS IO CITYKO€ SIBIIsETCS
CJIeZIOBAHHE MTPABUIIAM.

CyTb Ha3BaHUS 3TOTO TUIA KYJIbTYPhI
3aKIIF0YAETCs B TOM, YTO OHA (DYHKIITMOHUPYET C
OpHCHTAIMEH Ha BHEUITHIO CPelly, a He Ha
CBOU BHYTpEHHHUE Jieia. [1aBHbIi (HOKyC
COCPEIOTOUECH Ha paboTe ¢ KIIMCHTaMHU, a
KpUTEPUSIMU yCII€Xa SIBJSIOTCS IPUOBLIb,
JOCTUXKEHHE KOHKYpeHTocnocooHocTH. [1yTh Kk
JOCTH>KEHHIO TPOTYKTUBHOCTH B TaKOU
OpTraHHU3aIMH — JTO YETKO ITOCTABJICHHAS IIETh
U arpeccuBHas cTpaTterus. Takum o6pazom,
MIPEeBAIUPYET CTPEMIICHHE K IOCTHXKEHUIO
pe3ynbTarta, COOTBETCTBEHHO, TUAEPHI
PaCIICHHBAIOTCS KaK CYpOBbIE KOHKYPEHTHI U
TBepAble pykoBoautenu. [Ipucyrcrsyer
COTIEPHUYECTBO COTPYAHHKOB MEXIY COOOH,
CTpeMJIeHHE K TTo0e/ie B KOHKYPEHTHOM 00phoe
— TJlaBHasg HCHHOCTb KOMITIAHWH C PIHOYHBIM
TUTIOM KYJbTYPBHI.

MeTonoornueckas 4actb

Bonpocauk OCAI u 06padoTka pe3yJbTaToOB, NOJY4YEHHBIX C €70 MOMOIILI0

HNuctpyment OCAIl (Organizational Culture Assessment Instrument) umeer ¢opmy BONpoOCHHKA,
TpeOYIOMET0 WHAWBUIYAIBHBIX OTBETOB IO KaXJIOMY W3 IIECTH MyHKTOB B KaXIoW W3 OBYX dacTtei. OH
npeJHa3HaueH JUIsl JIMarHOCTUKM OpTraHU3allMOHHOW KYJIbTYPbl M SIBJISETCS YHUBEpPCAJIbHBIM, Oyaydu
ornpoOoBaHHBIM OoJiee 4YeM Ha ThICSY€ pa3IuyHbIX KommnaHuil. Kaxaplii NyHKT mpencraBisieT coOoi
IPEUIOKEHUE OXapaKTepU30BaTh OMNPEICNCHHYIO CTOPOHY JESATEIbHOCTH KOMIIAHUM — HampuMep, CTHIIb
VIIpaBJICHUS WK TO, KaK ONPEEISIOTCS B Hel KpuTepuu ycrexa. ONeHKY peCcIOHICHTHI IPOBOST MO YETHIPEM
BapHaHTaM, KaXIbI M3 KOTOPHIX OTBEYaeT OJHOMY UX THMOB KyinbTypbl (Kman, Anxoxpartus, Hepapxus,



PriHok). Ilpoueaypa oneHkM mpocTa: MEXAy 3THUMH YEThIpbMSI BapUaHTaMHU pPECHOHJEHT pacupenenser 100
OayIoB, /JaBasi HauOoJIbIIee KOJUYSCTBO OajIOB TOW ajlbTepHATHBE, KOTOpas 00Jiee BCETO COOTBETCTBYET €T0
KOMIIaHUU. BONpoCHUK COCTOUT U3 ABYX 4acTel, 1o 6 BonpocoB B KakaoW. CyKI€HUs U NTapaMeTphl OLIEHKH B
HUX OJIMHAKOBBI, PAa3HHULA COCTOMT B TOM, YTO B IIEPBOM 4YaCTH PECIOHAEHT XapaKTEpU3yeT HBIHEIIHIO
KYJIbTYpy OpTaHu3allul — TO, KaK B HEW 0OCTOAT Jejia Ha MOMEHT onpoca. Bo BTopoii 4acTH OH XapakTepusyeT
KeJlaeMoe I10JI0’KEHHUE Bellleld — KyJIbTypy CBOEH KOMIIAHUH, KaKOW OH X0Ten Obl €€ BUAETh B OyayiieM. Takum
0o0pa3oM, OLIEHMBAETCS OJHOBPEMEHHO HBIHEIIHSAS M JKeJlaeMasl OpraHu3alloHHas KyJabTypa. Pe3ymbraTs
oToOpaXkaroTcst B 0CO00M cucTeMe KOOpAUHAT — Mpoduiie OpraHu3alMOHHON KyJabTypbl. Ocu KOOpAMHAT —
CTPEKHEBBIE IEHHOCTH OPTraHU3allMOHHOMN KYJIbTYpPbI (TMOKOCTh M AUCKPETHOCTD, U CTAOMIIBHOCTh M KOHTPOJIb;
BHYTpPEHHUH (OKYC M MHTErpanus, 1 BHEIIHUHN Qokyc u quddepennuanns). Kaxxapiil kBaapaHT COOTBETCTBYET
OIIpeICIIECHHOMY THITY KYJIBTYPBI, @ KOOPAMHATHI TOUEK PACCUUTHIBAIOTCS KaK CpeiHee apu(hMETHUECKOE OLIEHOK,
IIPOCTABJICHHBIX PECIIOHJCHTAMHU KaXXJIOMY TUITy KYJIbTYpbl (OTIENIBHO Ul UMEOIIEeHcs U kenaemoi). Takoe
rpaduuecKkoe TpeAcTaBiICHHE YHOOHO W HAIJSAHO, NPOPHUIL OPraHMW3AMUOHHOW KYJIBTYPHI MO3BOJISET
MaKCUMaJIbHO OBICTPO OLIEHUTHh OJJHOBPEMEHHO HBIHELIHIOI, IPEANOYUTAEMYIO KYJIBTYpPhl U UX COOTHOIIEHUE.
Ha puc. 1 n300paxeH HE3aNOIHEHHBIA TPOQHIIb OPraHU3aMOHHON KYJIbTYpHI, a ¢ BoripocHuKoM OCAI MOXHO
O3HAKOMUTbBCS B IPUIIOKEHUU 1.

MbKoCcTb U ANCKPETHOCTb

Knan AOxoKpaTtma
gl |-
- »
Q o I T s> B o0 & S 0O FO® SSIE®TI®
nepapxuyeckas PbIHOK
(6rop0KpaTMﬂ)

CTabuNbHOCTb U KOHTPOb

Puc. 1. viaxcl HpLYPI VUYL annsaHHOHHOfI KYJIBbTYPBI.
IIpunoxenne 1
Bonpocunk OCAI
3npaBcTByNTE!
DTa aHKeTa — 4YacTh MCCIICIOBAHUS 0 JUATHOCTHUKE KOPIIOPATUBHON KyNbTYphl mpennpustus. [loxamyiicra,
MPUMHTE y4acThe B HaiieMm omnpoce. OH MONHOCThIO KOH(HIEHIINAICH, OTBETHI HE OYIYT MCIIOIH30BATHCS IS
YCTaHOBJICHUS JIMIHOCTH PECTIOH/ICHTOB.
[Ipu 3anonHeHuu cienyiiTe MHCTPYKIMUSAM, YKa3aHHBIM B aHKETE.
3apanee cracu0o 3a Co/IeCTBHE.
1. HolHemHsAsI OPraHM3alMoOHHAs KYJIbTYypa
(kakoii Bbl BUaHTE €€ ceromaHs).
Kaxxapiii 13 BOMIPOCOB MpeJIoyiaraeT YeThlpe aJbTEePHATUBHBIX BapuaHTa oTBeTa. Pacmpenenute 100 Ganmos
Cpend BapHaHTOB OTBETOB B TOM BECOBOM COOTHOIIEHWH, KOTOpoe Hamboiee COOTBETCTByeT Bareit



opranuzanuu. HanGonpliee KOIMUECTBO OAJIOB CilenyeT JaBaTh TOW albTEepHATHUBE, KOTOpas Oojee BCEro
HANlOMHMHAET Bally OPraHU3aIHIo.
2. [IpenmouyuTaemMasi OpraHu3alMOHHAS KYJIbTypa

(kakoii Bbl x0Te/11 ObI €€ BUIETH)
Pacnpenenure 100 OamoB Juis KaKJOW W3 YeThIpeX ajJbTEPHATHB B TOM BECOBOM COOTHOIIEHHH, KOTOPOE
Haubosee cooTBeTcTByeT Bammm npeamouyrenusm. Haumbonbiiee xonnyecTBO OayuioB clieyeT AaBaTh TOM
allbTepHATHBE, KOTOpasi Ooyiee BCero HaroMUHaeT Balry npennouynTaeMyro OpraHu3amio.
Hanpumep: A — 60, b — 20, B — 15, I'- 5. CymMa npocTaBiieHHBIX OQJIJIOB 0053aTeJIbHO JTOJDKHA OBITH paBHOU
100, mpu 3TOM BO3MOXHO MPOCTABICHUE HYJICH.

1. BaxHeiimne XapakTepPUCTUKHU 1 2
Tenepb | MPeANOIYTH-
TeJIbHO
A Opranuzanys yHUKalbHA U TIOJ00HA OOJBIION CeMbe; JIOAH
MMEIOT MHOTO 001I1ero
b Opranuzanusg  O4YeHb  JWHAMUYHA W MPOHHUKHYTA
peANPUHIMATEIBCTBOM, JIFOJIM TOTOBBI JKEPTBOBATH COOOH U
UATH HA PUCKH
B Opranuzanys OpUeHTUPOBaHA Ha pe3ysbTaT, HA BBIIOJIHEHHE
3aJaHusl; JIIOAM OPUEHTHPOBAHBI HA CONEPHUYECTBO U
JOCTHKEHHUE 1IEJIH.
r Opranuzanus  KECTKO  CTPYKTYpUpOBaHAa M CTPOrO
KOHTPOJIUpYETCs;  JEHCTBUS  JIIOAEH  ONpeAesstoTcs
MpaBUJIaMU, HHCTPYKITMSIMHU, MPOLIETypaMu
Bcero 100 100
2. Crunp  pykoBoacTBa (B o0meM), TNpPUHATHIA B |1 2
OpraHu3anuu, Tenepb | MPeANOIYTHT
3. xapakTepu3yercs: €JILHO
A 3a00TOil ¥ TOAIEPKKON PYKOBOIUTENSI MO OTHOIICHHUIO K
MOYNHEHHBIM, CTPEMJICHHEM ITIOMOYb M HAYYUTh
b CnyXuT npuMepoM NpeaIpUHUMATENbCTBA, HOBATOPCTBA,
cBOOO/IbI, CKIIOHHOCTH K PUCKY
B Bricokoit TpeOOBaTENbHOCTHIO, CTPEMIIEHUEM K
KOHKYPEHTOCIIOCOOHOCTH, arpecCUBHOCTH, OPHUEHTAllMd Ha
pe3yJabTaT
r SIBnsiercd nmpuMepoM KOOPAMHALMM, YETKOW OpraHU3aluu,
IUIABHOT'O BEJICHUS el B pyCile peHTa0eIbHOCTH
Bcero 100 100
4. Ynpas/jieHHMe HAeMHBbIMHM PA0OTHUKAMU: 1 2
Tenepb | MPeANOIYTHT
eJIbHO
A [Tooupenne KomMaHAHON pabOThl, €AMHOAYIIME U y4acTHE B
IIPUHITHHA PEIICHUI
b [ToompenneM WHAMBHIYaJIBHOTO  pHUCKA, HOBATOPCTBA,
CBOOO/IBI.
B Bricokoii TpeOoBaTeNbHOCTHIO, JKECTKOE CTPEMIIEHHE K
KOHKYPEHTOCIIOCOOHOCTH U TIOOLPEHUEM JJOCTHKEHHM.
r ["apaHTus 3aHATOCTH, TPEOOBAHMS TOTUMHEHUS,
MPEJICKa3yeMOCTh U CTAOMILHOCTh B OTHOUICHMSIX
Bcero 100 100
5. Casa3ywomasi CyliHOCTh B OPraHu3anuu 1 2
Tenepb | MPEeANOIYTHT
eJIbHO
A [IpenanHocTh neny U B3auMHOe JoBepue. O0s3aTeIbHOCTD
OpraHMu3aIi HaXOJIMTCSl HA BHICOKOM YPOBHE.
b [TpuBep>keHHOCTh HOBATOPCTBY W CTpeMJIEHHE OBITh Ha
MIEPBBIX pyOekKax.




B AKIIEHT Ha IOCTIDKEHHHU LIE€NIM, BBLIITOIHEHHU IIOCTABICHHOM
3amaun. OOWENpUHATBIE TEMbl IJIi  OOCYXKIEHUS -
arpeccMBHOCTD U 1obeaa

r Opranu3anuio CBsI3bIBalOT BOCAMHO (pOpMaibHbIE IpaBUiIa U
opunmanbHas nonauTvka. IlnaHOBBIM XOA JEATENBHOCTH
OpraHu3anuu

100 100

6. Crpareruveckue meyim: 1 2
Tenepb | MPeINOTYTHT
€JIbHO

A ['ymanHoe pas3BuTHe, BbICOKOE AoBepue. OTKpPBITOCTh U
coydacTue

b Opranuzanus aKieHTUpYeT BHUMaHHE Ha OOPETEeHUH HOBBIX
pPECYpCcoB U pelieHrur HOBBIX mpobiem. Llensrcs ampobarus
HOBOT'O ¥ UCIIOJIb30BAHUE BO3MOKHOCTEH.

B Opranuzanys akLEeHTHPYEeT BHUMAHUE Ha KOHKYPEHTHBIX
JEUCTBUSAX M JOCTWXKEHMAX. JlOMHHUpYyeT — 1eseBoe
HaNpsDKEHUE CHII U CTPEMJIEHHE K 1T00€e]Ie Ha PBhIHKE.

I Opranu3zanus aKleHTUPYEeT BHHUMAHHME HAa HEU3MEHHOCTH U
crabmwibHOCTH. BakHee BCero KOHTPOJIb U IJIABHOCTh BCEX
onepanui.

100 100

7. Kpurepuu ycnexa: 1 2
Tenepb | MPeJNOAYTHT
€JIbHO

A Opranuzanusa omnpenensier ycnex Ha 0a3e  pa3BUTHS
YEJIOBEUECKUX PECypCoOB, YBICYCHHOCTH pabOTHUKOB
JIEJIOM, 3a00TOM 0 JOIIAX

b Opranm3zanus ompenenser ycrnex Ha 0a3ze oOnmamaHus
YHUKaJIbHOU 50051 HOBEMHILIEN MPOAYKLHEH. Jt10
MIPOU3BOACTBEHHBIN JINJIEP U HOBATOP.

B Opranuzanus onpenenseT ycrnex Ha 06aze node/pl Ha peIHKE U
ONEPEKEHNH KOHKYpeHTOB. Kilrou ycrexa — JIMJIEepCTBO Ha
PBIHKE.

r Opranuzanus onpejaesnseT ycrnex Ha 0aze peHTabeIbHOCTH U
HU3KHUX TPOU3BOJICTBEHHBIX 3aTparT.

100 100

B ankere napamerp A COOTBETCTBYET KJIIaHOBOM OpPrKyinbType, B - agxokpartuueckoi, B - ppiHOUHOI,
I'- nepapxuueckon.

B cooTBeTcTBHU C MOTYYEHHBIMU JAHHBIMU BBIYEPUYUBACTCS MPOPUIb OpraHU3aUOHHON KYJIbTYpPbI
KOMITaHHUH, KOTOPBI MOXKET UMETh PA3IUUHYI0 (popMy (CIUIONIHAS JTMHUS - UMEIOLIAsICsl KYIbTypa, IIyHKTHP -
JKeJlaTeNbHas .
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Hpsuewanst: — KMEINLANCA KyNbIypa; -~ --- - — KenatesibHas

W3 pucyHka onpenensrorcs:
1) THO KyABTYpHI: KBaJAPAHT, UMEIOIINN HAUBBICHINE OLEHKHU, TOKA3bIBAET TUI KYJIbTYpPHI;



2) pa3nuuus: aHaJIU3 TUTOaiel HanOOIbIIETro pa3nuyus NpoduiIen A HbIHEUTHEH U PEeANOYTHTEIbHON
KYJIbTYpBI 1a€T BO3MOKHOCTh HAMETUTh IyTh U3MEHEHUH, COBEPILIEHCTBOBAHUS KYJIbTYpHI;
3) cuna: cuia KyJlbTyphl ONIPEEIIeTCs] KOJTMYECTBOM ITYHKTOB OIICHKH, OTAABAEMBIX ONPEICICHHOMY TUITY.
Cunoii KylbTypbl ONPEAEISIOTCA MOILb U IEPBUYHOCTH BO3JCHCTBUS KYJAbTYphl HA BCE, YTO MMPOUCXOIUT B
OpraHM3aluy;
4) coriaacoBaHHOCTb - aKLIEHTUPOBAHUE OLIEHOK Pa3JIMYHBIX TAPAMETPOB Ha OJHOMN U TOH K€ KYJIbTYypE.
JluarpamMmbl pa3JIMYHbIX IAPAMETPOB COIVIACOBAHHOM KYJIbTYphl BeCbMa CX0kH. Hanuune HecoriiacoBaHHOCTH
KYJIBTYpPbI CO3/1a€T OLIYIEHUE YTPAThI LIETOCTHOCTH U AUCKOMQOPT B opranuzannu. CoriacoBaHHOCTb BEJIET K
POCTY CIIJIOUEHHOCTHU KYJbTYPBI, T.€. K OMHAKOBOMY OTPa)KEHUIO KYJIbTYPhl Pa3HBIMU OT/I€JIaMH OpraHU3alluu;
5) cpaBHEHHUE KYJIbTYPbl OPraHU3AIMH C YCPEAHEHHBIMHU MPOPMIIMHA OpraHU3aUuu TOH ke chepbl
NESTEIbHOCTH. YYAaCTKM PAcX0KJIEHUS MOTYT yKa3aTh HAa YHUKAJIbHBIE IPEUMYILIECTBA UM HEJOCTATKH,
MOKa3aTh 1eJ1ecO00pa3Hble MyTH COBEPUICHCTBOBAHMSI.

Kpurtepuu ouenku:
MaxkcumanbHoe konruecTBo 30  0aiioB 3a 3a7aHue:

— 30-28 OauioB BBICTABIACTCS MAarucTpy, €CIIM OH IEPEUUCISieT BCE CYIIECTBEHHBIE XapaKTEPUCTUKU
0003HaUYEHHOTO B BOIPOCE MPEAMETA U BO3MOXKHBIE BAPUAHTHI TAIHEUIIIET0 Pa3BUTHS PEILICHUS TPOOIIEMBI,
€CITU 3TO BO3MOYKHO, a TAK)KE€ MAaKCUMAIILHO IIUPOKO UCIIONB3YeT TEXHUUECKUE BO3MOKHOCTH IMTPOrPAMMHBIX
MIPOJIYKTOB ¥ Pa3HOPOHBIE (POPMBI IPEACTaBICHHS HH(POPMALIUHY;

- 27-21 Oauta ecnu  OOydYarOIIMKCA PacKpbll TOJNBKO YacTh OCHOBHBIX IIOJOXKEHHUH BOIPOCA,
MIPOJEMOHCTPUPOBAT HETOUYHOCTD B MPECTABICHHUX O MPeIMETe BOIPOCa;

— 20-10 6amna ecu oO0yJaronmiicss 0003HAYMI OOIIYIO TPASKTOPUIO OTBETA, HO HE CMOT KOHKPETH3UPOBATh
OCHOBHbBIE KOMITOHEHTHI;

— 10- 0 6amtoB ecim 00yUaAIOMIMIACS HE TIPOJACMOHCTPUPOBAT 3HAHUN OCHOBHBIX MOHSTHIA, MPEACTABICHUI
00 M3y4aeMoM IpeameTe.

NupuBuayanbHoe npakTuyeckoe 3aganue Ne3

NuauBuayaibHOe NpaKTH4YecKOe 3aJaHue:
1. ITonroToBka 1 MpoBeieHHE HCCIeI0BaHUs IOCETUTENEH pecTopaHa C UCI0JIb30BaHHE METO/1a aHKETUPOBAHMUSL.
Hean 1 32124 U3yYeHHs.
Ieap — nomyyeHne HaBBIKOB MaPKETUHIOBBIX UCCIIEIOBAHUN B PECTOPAHE.
3apaum:
1. OcBoeHuE TEOPETUUECKUX OCHOB MPOBEICHHS] MAPKETUHTOBBIX HCCIEIOBAHUIN B PECTOPAHE;
2. U3ydyenue wuccienoBaHusi HOTpeOUTENEH METOIOM aHKETUPOBAHUS
3.IIpaBuia cocTaBIeHUs AaHKETBHI

AJITOPUTM BBINOJHEHHUS] IPAKTHYECKOI0 3a/IaHNS:

1. M3yuuth TEeopeTHUECKUN MaTepHal Mo y4eOHHKaM U y4eOHBIM MTOCOOMSIM, IO KPATKOMY KypCY JIEKIUH,
10 TEOPETUYECKOMY MaTepHay.

2. Brimonauts 3ananue

O0beKT HccJIeJ0BaHUs: TIOCETUTENN pecTopaHa(1o BEIOOPY MarucTpaHTa)

TpebdoBanus kK 0()OpMIICHUIO 3aJAHUS:

NunuBuayanpHas nmpakTHdeckas padOThl BBHITOTHSIIOTCS B CIICIIMAIIBHON Manke Ha Jmctax gopmara A4,
KOTOpBIE€ JIOJDKHBI ObITh CKperuieHbl. [lepBblif JIMCT MOMKEH colepaTh CBeAeHMsI 00 ucnosHutene. Oryer
oopmIsieTcss MO CrenUalbHO 33aJaHHOM CTPYKTYpe M NPEIOCTaBIseTCs JJS OLEHUBAHUS MPENOAaBaTeNo C
LIEJIBbI0 TIPOBEPKU 32 HEZIENIO /10 IIPOBEACHMS 3aIUThI TPAKTUYECKOTO 3aIaHUsI.



CTpyKTypa OT4eTa MPaKTHIECKON paboThI

5. TuTynpHBIN TUCT € TEMOU MHAUBUYaIbHOIO 3a1aHus U ykazanueMm @.1.0. marucrpanTa, rpynmna,
(bakyabTeT, CIeNUaNbHOCTh

6. Lenb u 3agaun paboTel. DOpMYIHPYIOTCS B COOTBETCTBUH C LIENIBIO POBEACHHS HccaenoBanus. Kparkoe
OIHMCaHUE PEIIPUITUS.

Xon pabotsl. Pazpaborka anketsl. [IpoBeaeHne aHKeTHOTO ompoca.

O0paboTka pe3yabTaTOB, BEIBOJIBI, IPEIIOKEHUS.

B nponiecce pa®oTbl MarucTpaHThl NMPOBOAAT COOTBETCTBYIOIIME MCCIEJOBAHUS B COOTBETCTBUH C
UHJWBUJYAIBHBIM  NPAKTHUUYECKUM 3a/laHUEM, IPOBOAAT aHAIU3 U (OPMHUPYIOT BBIBOJBI 0 KOHEYHBIM
pe3yabTaTaM KakJoro JTarna uccienoBanus. Pe3ynbraTsl uccienoBanust ohOopMIIIOTCS B BUAE OTUETA KaXKIbIM
CTY/IEHTOM C METOJIUKOM paboThbl, HEOOXOAUMBIMU pacueTaMu, I'papuKaMH, PUCYHKAMHU U BBIBOJIAMH.

3ammTa HHAMBUIYATBHOTO 33JaHUs IPOBOAUTCS Ha MPAKTUYECKOM 3aHATUH (popMe MyIbTUMEIUHHON
MIPE3CHTAIMH, KOTOpast MOXKET COJEPKaTh TpauKH, CXEMbl, TaOIUIIbI, PUCYHKH U T.II., CBOJAHbIC PE3yJIbTaThl U
BBIBO/IbI, C TIOCIIEAYIOLIUM O0CYXAEHUEM MOJIYyUEHHBIX PE3YyIbTaTOB.

TeopeTudeckuii MaTepuaJl

MapkeTHHIoOBbIE MCCIEI0BAHUSA - 3TO CUCTEMATHYECKOe U OOBEKTUBHOE BBISBICHHUE, COOp, aHAIM3,
pacrpocTpaHEeHHEe M HCHOJIb30BaHWE HHGPOPMALMU JJIs MOBBILEHUS >PPEKTUBHOCTH HAESHTH()UKALUU U
pelIeHrs MapKETUHIOBBIX IIPO0OJIEM (BO3MOXKHOCTEN ).

3ajaya MapKeTHHIOBBIX HCCIeJOBAHMI - TPEJOCTABICHHE TOYHOW, OOBEKTHBHON HH(OpManuu,
KOTOpasi OTpakaeT UICTUHHOE COCTOSIHUE JIEJI.

OcHoBHasi (yHKIMS MapKeTHHIOBBIX HCCJEI0BAaHWi, B TOM 4YMCIE€ B pECTOpaHHOM Ou3Hece, -
CIIOCOOCTBOBATh OICHKE CHUTYallMH, BBIPAOOTKE ONTHUMAJbHON CTPATETHH, CHIDKEHHIO PHCKA TMPHHATHS
HeNpaBUWIbHBIX pelieHuid. Heo6xoanmMocTh poBeieHNsI MApKETUHIOBBIX UCCIIEI0BAaHUH OOBIYHO BO3HUKAET IIPU
OTKPBITUM HOBOTO 3aBeCHHUs, pU HEI(Y(HEKTUBHOM (YHKIMOHUPOBAHUHN JCHCTBYIOLIETO PECTOpAHA WIIH IIPH
TUPa)XKUPOBAHUHU YCIIEIIHOW KOHLENIIUU

OCHOBHBIMH NpPeIMeTAMH HCCIeI0BAHUSA SIBJISIOTCH:

. AHaJM3 MecTa pa3MelleHHMs PecTOPaHa — HAaNpaBJeH Ha MCCIEAOBAHHE OCHOBHBIX

BOIIPOCOB: CTOMT JIM OTKPBIBATh B 3TOM MECTE pECTOpaH, U Kakoro tumna. Mccienyercs paiioH, B KOTOPOM

OyzeT pacrnoiaraTbCs 3aBeJICHHE — €0 MPECTHKHOCTD, IOCTYITHOCTb, a TAK)KE HAJIMYUE MOTEHIUAIBHBIX

KOHKYPEHTOB U KJIMEHTOB. M3ydaercs M camMO IOMEIIEHHE Ha NPEeIMET €ro MPUTrOJAHOCTH MOJ

pa3MellleHle pecTopaHa M €ro ONTUMAalbHOrO (PYHKIIMOHHMPOBAHUS, B TOM 4YHCJE OLIEHUBAIOTCS €ro

TEXHUYECKHUE XapaKTEPUCTUKHU U IOPUINYECKHUE ACTIEKTHI.

. CTpyKTypa 0Tpac/u — IPOBOJUTCS aHAJIU3 CYLIECTBYIOIIUX PECTOPAHHBIX (HOPMATOB U

JI0J1s1 KaX/10r0 B o011eM oobeMe. BaxkHO 3HaTh HACHIIIEHHOCTh PhIHKA MPEATNoIaraeMbiM (POpMaToMm, ero

IIPUBJIEKATEIbHOCTD, TEHACHLIUN PA3BUTHS.

. XapakTepucTHKA 11eJ1eBOI0 PbIHKA - MO3BOJISET MOJYYUTh JIaHHbIE O KOHBIOHKTYPE,

CIIpOCE, YPOBHE ILI€H, O NEpPCHEKTUBAX DPAa3BUTHA pbIHKA. ['J1aBHas 3amada - BBIIBUTH HMEIOIIMNCA

HEY/I0BJIETBOPEHHBIN CIIPOC.

N3yuyenne norpeduTesiell IMO3BOISET MOIYYUTh CBEACHHA O CYLIECTBYIOIIMX LEJNEBBIX TIpylmax,
MOTHBAX MOCEILEHUS pecTopaHa, BbIOOpa OroA. DTU CBEJCHUS MTO3BOJIST

. OIpeNIeNIUTh JUIsI PECTOpaHa CEerMEeHT Haubojee HMHTEPECHBIX W3 MOTEHIMAIbHBIX
noTpeduTenel, CTeneHb X yA0BIETBOPEHHOCTH U IJIATEKECIOCOOHOCTH, U IPYrUX napaMeTpoB. BaxkHo

UCIOJIb30BATh 3Ty HH(OPMAIIHIO ITPH pa3pabOoTKe 001l cTpaTeruu.

KonkypeHTHast cuTyauMss - HEOOXOAMMO JJsi TOJYy4YEHHUS JAaHHBIX O MPAKTUKE JEATEIbHOCTH

KOHKYPEHTOB Ha PBIHKE, UX CHJIBHBIX M CIa0BbIX CTOPOHAX, 0COOEHHOCTSX UX PaOOTHI.

HccnenoBanusi eHOBOM MOJTUTHKHU — TECHO CBSI3aHO C IUIATEXKECTIOCOOHOCTHIO 1IEJIEBOM ayAUTOPUH,

IIOMOT'aeT OMPEAEIINTh BEIUUNHY JOIYCTUMOTO «CPEJHETO YEKa» B PECTOPAHE.

HccnenoBaHusi MApPKETHHIOBOW W pPeKJIAMHON JesiTeJIbHOCTH — HEOO0XOauMO Juisi BBIOOpa

ONTUMAJILHOW CTpaTerud NPOJABIKEHHMS pPECTOpaHa M €ro YCiyr, paboTarolUX WHCTPYMEHTOB

MapKeTHHTa, OLEeHKH 3((HEKTUBHOCTU MPUHATON B PECTOPAHE CUCTEMBI MAPKETHHTA.



Pe3ynbraThl MapKEeTHHTOBOT'O MCCIICAOBAHMS CIyXKaT OCHOBOM Uil ()OPMYTUPOBKHU HIEH pECTOpaHa,
pa3pabOTKH JETAIBHOW KOHIICTIIIMU ¥ OU3HEC-TUIaHa JIJIs OYIyIIero 3aBeICHUS.

OpF aHU3aluAg u HpOBeIICHI/Ie MapKeTHHFOBbIX I/ICCJIGILOBaHI/If/’I Tp€6y€T CIICOaJIbHBIX 3HaHI/II>’I N OIIbITa

MeToabl MAPKETUHTOBBIX HCCJIEA0BAHNH

. AHKETHBIN onpoc
. HNHTtepBbO

. DKCIEPUMEHT

° HaOmronenune

J SWOT ananus

AHKemupoeanue 6 MapKETHHIE 1TO CIIOKHBIA TpPOIECC, a HE MPOCTO COCTABICHHE aHKEThl U e
3aroHEHNEe. AHKETHPOBAHUE B PECTOPAHHOM cdepe — OJUH U3 CaMbIX yJauHBIX METOJOB HUCCIIEAOBAaHUS, TaK
KaK ITO3BOJISIET MOJyYUTh OT MOTpeOuTENeH Ooee moIpoOHbIe U 00yMaHHBIC OTBETHI

HuTepBbIO -3T0 Oeceia ¢ TocTeM, B MPOLEcce KOTOPOH BBl MOTyYaeTe HEOOXOMMYIO HH(POpMAITUIO

@Dokyc-ecpynnosoe VHTEPBBIO - 3TO Oecena HeOonbmol DOKyc-zpynnogoe WHTEPBBIO - 3TO Oecena
HeOOIbIIoN Tpynmbl (5-9 YelloBeKk) Ha 3aaHHYI0 TeMy. Beaer 6eceny crenuanbHO TOATOTOBICHHBIH YE€TIOBEK-
MoOoepamop ( TICUXOJIOT WM MapKETOJIOT 10 00pa30BaHHUIO)

@Dokyc-zpynna-dezycmayun — OTINYACTCS OT OOBIYHOM JETyCTAIlMM TEM, YTO SIBIISIETCS, NMPEKIE BCETO
UCCIICIOBAaHHEM TTOTPEOUTEIBCKUX MPEAIIOYTCHUH
[TosToMy 0OCY)KIEHHE TPEAIIOIAraeTCs C BEICTABICHHUEM OIICHOK

Hab6nwoenue — OpraHu30BaHHOE  HAOJIOJICHHE TI03BOJISIET IOJIYYUTh Hanboliee OOBEKTHBHYIO
MH(POPMAIIHIO O MTOTPEOUTENAX, KOTOPYIO HEBO3MOKHO JIOOBITh JIPYTUMH CIIOCOOAMHU.

Hecmpyxkmypuposannoe nabniooenue, KOTJa HWCCICIOBATENb PETUCTPUPYET BCE ACHEKThI OOBEKTa,
KOTOPBIE MOTYT OTHOCHTBCSL K TPEAMETY UCCIICAOBAHMS.

( BBI HAOIIOATENb, KOTOPBIH BCEe (PMKCHPYET: TIOBEACHUE rOCTEH, pa3roBOpHI, MOBEICHUE MEpCcoHalIa,
[TorpeOuTenu - MEHTpaldbHOE TOHSATHE MapKeTHHra. lccienoBaHue NOTpeOHTENEeH — 3TO OCHOBHOE
UCCIIC/IOBAaHKE, KOTOPOE HEOOXOJMMO TPOBOAMTH  JUISI BBIACHCHHS JUISI BBIACHCHHS ITO3WIIMHM BalllUX
KOHKYPEHTOB, CUJIBHBIC U CJIa0ble CTOPOHBI BAIIETO 3aBEACHUS U T.].

B pectopanHOM cepBHce CaMbIM YauHBIM METOJIOM HCCIICIOBAHUS SIBJISICTCS — AaHKETHPOBAHUE, TAaK KaK
MO3BOJISIET TIONYYUT OT NOTpeduTeneit Oosee monpoOHble W 00aymaHHBIE OTBETHL. [l mpoBeneHHS
AHKETHPOBAHUSI HEOOXOIMMO 3apaHee MPOyMaTh BOIPOCHI HA KOTOPBIE Ballle 3aBEICHUE XOTEI0 Obl MOJYyYHTh
otBeThl. CIEYIONMM BaXXHBIM IIarOM  SIBJISIETCS pa3padOTKa aHKETHI.

AHKeThl OBIBAIOT CIIOKHBIMH UM TpocThIMU. Jlro0as aHKeTa COCTOMT H3 BOIPOCOB, KOTOpBIE
MOJIPA3JIENSAIOTCS Ha OIPEIEIIEHHBIE KIIacChl, KAXKIBIH M3 KOTOPBIX BBIOIHSET CBOIO (pyHKINIO. Briaensior asa
OOJBIIMX KJIacca BOMPOCOB Omkpuvimute u 3aKkpvimole: OTINUNE MEXy HUMH — B XapaKTepe OTBETa Ha HHX.
Ilonysakpeimoie eonpocul

Omkpuvimeple 6onpocel NPENNONaraloT CBOOOHBIN, BOJbHBIA OTBET PECIOH/AEHTAa C UCIOJIb30BaHUEM
T€X CJIOB, KOTOpPbIE OH coYTeT Haubosnee yoenurenbHbIMU. OH caMm GopMynupyeT (pasbl B OTBETE, MBITASICH
BBIPa3uTh TO, YTO YyBCTBYeT. OTKpBITbIE BONPOCHI HE3aMEHUMBI IPU BBISCHEHHMH MOTHBOB, MOOYXKAAIOLINX
JIIOJIEW MTOCEIATh PECTOPAHBI

3akpeimule sce 60npocel B OTIINYHME OT OTKPBITHIX MpeIaraloT PeCOHIeHTaM BEIOOP OHOTO OTBETA U3
psla BO3MOXHBIX. Takuhe BOIMPOCH MO3BOJSIOT HCCIEAOBATENSIM (OPMATU30BaTh MPOIEAYPhl 00pabOTKH
0O0JIBIIIOTO YUCIIAa AHKET, BBISBIISS MPU TOM BaXKHBIE KOJTMUYECTBEHHBIE XapaKTEPUCTUKH B OTHOIICHHUSIX OOJIBIITNX
TPYIII JIFOJIEH K TOBapy, yciIyre. K GupMe H T.I1.

[To Takum Bompocam npu 0OpabOTKE MOKHO CTPOUTH aHATUTHYECKUE TAOMUIIBI, TpadUKH, TUarPaMMBI,
KOTOPBIE HATJSIHO OyIyT TMOKa3bIBaTh HESIBHBIC TEHACHIIUH MOBEICHHS MOKYIATee WM HOBBIE U TTOKA eIIe
CKPBITHIE SBJICHUS, HE HAOJI0JaeMble paHee Ha UCCIIeyeMOM PhIHKE (HalmpuMep, U3MEHEHHUE CIIpoca Ha TOT WU
WHOM TOBap)..

Ioay3akpeiTeie. Bompockl. [loMumo BapuaHTOB OTBETa B HHUX IHpeAjiaraeTcs CTpoOYKa W Ui
COOCTBEHHOT'O OTBETA

CTpyKTypa aHKeTbI
1 Benenue (paszbsiCHEHHME 1IeJI€i HCCIIEOBAaHUS U yBepeHHE B 0€30IaCHOCTH y4acTusl B HEM
2.Co0CTBEHHO BONPOCHI:
e Bomnpockl - (uUABTPHI, MO3BOJAIOUIME YCTAHOBUT NPUHAMICKHOCTh IMOTPEOUTENST K OIpeaesIeHHON
ayIUTOpHH.


http://www.restcon.ru/index.php?section=article&article_id=54
http://www.restcon.ru/index.php?section=section&section_id=4

e . KoHTposibHBIM Bompoc — ( AyOnupyromHiil) — MO3BOJISIET OMPEAEIUTh UCKPEHHOCTh U CEPbE3HOCTD
orBeToB OH MpencTaBiseT coboil y)Xe paHee 3aJaHHbBI BOIPOC TOJBKO NepeAeTaHHbIM TakK, 4TOOBI
AHKETUPOBAHHBIM HE 3aMeTUJ cX0ACcTBa KOHTPOIBHBIN BOMPO MOJKEH HAXOAUTHCA HAa PACCTOSHUU OT
MEPBOTO BapUaHTA.

e KoHTakTHBIE BOIPOCH  [OMOTalOT YCTAHOBUTH JIOBEpUE K TEME OIpoca M CHATh Kakue-ianbo
MICUXOJIOTUYECKUE OrpaHrueHus 1 6apbepbl. OCOOEHHO MOJIE3HBI TAKHE BOMPOCHI, KOT/Ia aHKETUPYEMBII
C OITACKOM OTHOCHUTCS K OIpocaM M OOUTCs coolmaTh 0 cede KaKyro 00 HH(OpMAITHIO.

e DyHKIMOHAIBHBIE BOIPOCH — T€ BOIPOCHI, KOTOPbIE HEMOCPEICTBEHHO CIYXaT LIEISIM UCCIICOBAHMSL.
3.Bonpochkl XapakTepu3ylOlIHe CaMOro ONpPamIMBaeMoro. OTO BOIPOCKl O €ro BO3pacTe, MOXOJE,
COLIMAJIbHO-TICUXOJIOTHUYECKUX OCOOEHHOCTSIX.

OTOT OJIOK COAEPKUT BOMPOCHI O JIMYHBIX XaPAKTEPUCTUKAX AHKETUPYEMOTO ITOCETUTENS: O €ro MoJe,
BO3pacTe, CEMEITHOM MOJIOKEHUH, POJIE 3aHITUH, T0XOJE.

B 3TOM cityuae BO3HUKAIOT MPOOJIEMBI ¢ ONpEeNICHHEM IMaNa30HOB 3HAYEHUH B Ka4eCTBE BapUAHTOB
oTBeTa. Eciiu roBOpUTH O BO3pACcTHHIX JUaNa30Hax, TO HE BCera Heo0X0JUMO JeTalbHOE pa30reHe BO3PacToB
Ha MEJIKUE KaTeropuu, HHOTJa JOCTATOYHO BHIOpATh OOIIME 3HAYMMBbIE /ISl BAC 3HAYCHHUS.

MOXHO OpHUEHTUPOBATHCS M HAa COIMAJIBHBIN CTaTyC: CTYAEHTHI — 3TO MOJIOABIE JIOAU 10 22 JeT,
cienyrolas 3HauuMasi ColMalibHO-aKTUBHAs rpynna — oT 23 go 30 nert, nanee — 10 45 set u crapiie -45 ner.

Uro  kacaercs  poma  3aHATUHM,  Jydlmie — BbIOpaTh  Haumboliee  KPYMHbIE  TPYIIBL:
PEINPUHIMATEIN/PYKOBOIUTEIH, TOCCITY)KAIUe, MEHEDKEPhl PA3IUYHOTO 3BEHA, CIICIUAIUCTHI Pa3IMYHBIX
oOnactell. A Te KTO He BXOJUT B JaHHbIE paMKH, BIUIIYT CBOM OTBET B rpady» apyroe»

Yro kacaercst BOIpoca 0 JOX0Jax, TO JIydIlIe HCIIOIb30BaTh 3aKPBITHIN BOMPOC, ¢ Au(QepeHIranuei
CYMMBI 3apa00TKa UITU J10X0J]a Ha OJIHOTO Ha OJHOTO YJIEHA CEMbH.

B koHue aHkeThl 00s3aTenpbHO MOOJArofapuTe rocTs 3a TO, YTO OH Hallled BpeMsi IOMOYb BaM B
UCCIeIOBaHUH cocTaBiieHus BoripocoB (Illar nHTepBamoB MEXy CyMMaMu MOKHO IIPEyCMOTPETh B pa3Mepe
-5 ATk THICAY pyOIIeit)

He cTouT 3a1aBaTh CIUIIKOM JIMYHBIE U HEYOOHBIE BOIIPOCHI

B koHIe aHKeTHl MOOJarojapuTe rocTs 3a TO, YTO OH Hamiell BpeMs NOMOYb BaM B IPOBEACHUU
UCCIIeIOBaHUSI.

IIpumep cocraBiieHus] AHKeTbI
Nudopmaniysg u3 370 aHKETHI CITYKHUT LEJISIM MapKETHHTOBOTO MCCIIEOBAHMS, HAIIPABIEHHOTO HA BBISBICHHUE
MHEHMI OTpeOuTeIe OTHOCUTENBHO JESTEIbHOCTH HAIIETO 3aBECHHUS.

1.Kaka 4acTo BbI IOCeaeTe HaLIe 3aBe/ieHue?
a) Heckonbko pa3 B HelENO
b) Pa3 B Hexeno
C) Pexe pasa B Hememro
2.B kakoe Bpems Bbl 00bI1HO nmocemaeTe Hale 3aBeieHue?
a) Yrtpom
b) Tuem
c) Beuepom
3.ITouemy Bbl BbIOpa/Iu AJ1sl MOCEIICHUs Hallle 3aBeAeHue?
a) IlocoBeroBanu Ipy3bs
b) V3mnan(a) u3 pexnamsi
c) Ilpoesxain(a) MUMO
d) Hpyroe
4.Ha uto BbI 00pamaere BHUMaHHe NPUXO0Js B 3aBeeHue?
a) Mento(00bIII0# BEIOOD OJTIOJ] M 3aKYCOK)
b) Hamuune OusHec naHba
C) 3BYKOBOE COIPOBOXICHHE
d) MecropacnoaoxeHus
e) Hanuume mapkoBku
f) Hammuue Wi-Fi
g) Crunb, qU3aiftH HHTEpbEpa
5.Kak Bbl oueHHBaeTe COOTHOIICHUE I[EHA-KAYECTBO HAMX OJII01 1 HAITUTKOB
a) CoOoTBeTCTBYyeT
b) He cootBercTByeT



6.Bac ycTpanBaeT acCOPTMMEHT NpeljaraeMbix 3aBpeeHueM 011017
a) Ja
b) Her
7.Kak Bbl oneHnBaeTe Ka4ecTBO HAIIMX 011077
a) Beicokoe
b) Xopormiee
¢) KauectBo mensieTcst
d) Huskoe

8.CoTpynHukm 3aBe/ieHHs BCEr/1a BeKJIMBLI P 001enun ¢ Bamu?
a) Bcerma
b) Penxo
¢) Huxorma
9.B kakoii crenenu Bac ycrpauBaer JesiTeJIbHOCTh HAlIEro 3aBeeHusi?
( ouenuTe 1Mo 5-TH OATBHOM MIKaJle MPEUIOKEHHBIE MyHKTHI: MEHIO, CEPBUC, HHTEPhEP, aTMochepa,
pasBieKaTeIbHAs IIpOorpamMma. )

BAIIIA OIIEHKA
He JIOBOJICH
JIOBOJIEH
1 2 3 4 5
MeHnro
Cepauc
HnTepbep
Atmocdepa
Pa3BnekarenbHas
porpamma

10. ITocoBeToBaM Ob1 Bbl HalIe 3aBeleHHE CBOUM APY3bAM?
a) Ma
b) BosmoxHO
C) Bpsnnu
d) Her
Ykaxure, Noxkaayiicra, cieayronue JaHHbIe
11.Bam nou
a) Myx
b) XKen
12.Bam Bo3pacrt
a) 18-24
b) 25-30
c) 30-40
d) 41-50
e) 50 u crapme
13.CemeiiHoe moJ10:KeHHE
a) JXKenat/3amyxem
b) Xomoct/He 3amyxem
14.Pox Bamux 3aHATHIA?
a) PykoBoauTens/mpeAnpruHAMAaTENh
b) Toccmyxammii
C) Menemxep
d) Cryment
e) Zpyroe

B.ﬂaronapnM 3a BHUMAaHHE K HALLIEMY UCCICTOBAHUIO



Kpurepumn oueHku:
MaxkcuMansHOe KonuuectBo 20 0ajuIoB 3a 3a7aHue:

— 20-18 GamoB BBICTABISIETCS MAarucTpy, €CJIM OH TEPEUMCIIieT BCE CYLIECTBEHHbBIE XapPAKTEPHUCTUKU
0003HaYEeHHOTO B BOMPOCE MPEIMETa U BOZMOKHBIE BAPHAHTHI TAIbHEHIIIEr0 Pa3BUTHUS PELLICHUS POOIIEMBI,
€CJIM 3TO BO3MOXKHO, a TAK)KE MAaKCUMAJIIbHO HIMPOKO HUCIIOJIB3YeT TEXHUIECKUE BOZMOKHOCTH IPOTPaMMHBIX
MIPOAYKTOB U pa3HOPOAHbIE (hOpMBI IpeICTaBlIeHHs HH(OpPMALINY;

- 17-11 Oamnma ecnmu  OOydYarOIIMHCS PACKPBUI TOJNBKO 4YacTh OCHOBHBIX IIOJIOKEHHH BOIIPOCa,
MIPOJEMOHCTPUPOBAJ HETOYHOCTh B MPECTABICHUIX O MTPeIMETe BOIIPOCa;

— 10-5 Oamna ecnu oOyvaronuiics 0603HauMII OOIIYI0 TPACKTOPUIO OTBETA, HO HE CMOT KOHKPETH3HPOBATh
OCHOBHBIE KOMITOHEHTHI;

— 4- 0 6autoB eciii 00YyJAOIIHMICS HE TPOJEMOHCTPUPOBAII 3HAHUI OCHOBHBIX TIOHATHH, IPEACTaBICHUIN 00
M3y4aeMOM MpeaMeTe.

IIpumepHblie TeMbl pedepaToB
o aucturuinae Pecropanublii 0u3Hec

1. OcHOBHBIE TEHAEHIIUN PAa3BUTHSI MUPOBOM PECTOPAHHON HWHIYCTPHUHU.

2. Poccuiickasi mpakTHKa MPUMEHEHUS (ppaHUaii3uHTa B PECTOPAHHOW HWHIYCTPHH.

3. PazButue paHuaii3uHra Ha NPEANPUATUAX TUTAHUS.

4. PectopaHHble LleU: BO3ZHUKHOBEHHWE U IIYTH DPa3BUTHUS (Ha IpuUMepe JH000M M3 MHUPOBBIX PECTOPAHHBIX
LIeTICH ).

5. CocTosiHHE W TIEPCIIEKTUBHI Pa3BUTHS POCCHICKOTO PECTOPAHHOTO OHM3HECA.

6. Pecropannsrii OuzHec B Poccuu.

7. Ananu3 cocTosiHus chephl 0OIIECTBEHHOTO MUTaHUs (Ha MPpUMEpe MYHHUITUIIAILHOTO 00pa30BaHUs, PETHOHA).
8. OcobenHoctu (hopMUPOBAHMS OPTaHU3ALMOHHON CTPYKTYPBI MIPEINPHUATHS B cepe pecTopaHHOro Ou3Heca.
9. Ocobennoctu GOPMHUPOBAHUS OPTaHU3AIMOHHON CTPYKTYPBI IPEATNPUATHS MTUTAHUS.

10. CoBepIiieHCTBOBAaHHUE CUCTEMBI YIIPABJICHHS PECTOPAHOM HA OCHOBE HH(POPMAITMOHHBIX TEXHOJIOTUM.

11. ®opmupoBaHue cucTeMbl MOTHBAIIMHM B PECTOPAHHOM OH3HECE.

12. IlpenmyiiecTBa M HENOCTATKU Pa3IMYHBIX CTUJIEH YNPABICHUS NPU UX NPUMEHEHHM B PECTOPAaHHOM
ousHece.

14. ITocTpoeHue cucTeMbl Ka4eCTBa B PECTOPAHE.

15. ViHHOBaLIMOHHAs! 1eATENbHOCTh Ha MPEANPUATHIX 00IIECTBEHHOTO MUTAHUS.

16. CoBpeMeHHbIE TEXHOJIOTMHU YIIPaBIEHHs B pECTOPAaHHOM On3Hece.

Kputepun onenkmn:

MaxkcumanbHOe KOJIMYeCTBO OAJIJIOB, KOTOPOE CTYAEHT MOXKET NoiyunTh, — 10. Kpurepun onienku pedepara
MOTYT TpaHC(HOPMHUPOBATHCS B 3aBUCUMOCTH OT WX KOHKpeTHOW (opmbl. OOmme TpeOoBaHHS K KadeCcTBY
pedepaTa MOTYT OLIEHUBATHCS MTOCIIETYIOIIUM KPUTEPUSIM.

Ta6mua 1 — Kpurepun onienku kauectsa pedepara

MaxkcumansHOe
Kpurepuit TpeOGoBaHMs K CTYACHTY KOJIMYECTBO

0annoB
CooTBeTCTBHE
coaepKaHus — WCTIOJIb3yEMBbIE TTOHSATHSI CTPOTO COOTBETCTBYIOT TEME; > Gamna
pedepara — CcOoZIEp>)KaHUE MOJTHO PACKPBIBAET paCCMaTPUBAEMYIO TEMY
3asIBJICHHON TeMe
3HaHue ¥ MOHUMaHUE | — MarucTpaT ONpeAeisieT paccMaTpuBaeMble MOHSATUS YETKO M > Gamna
TEOPETUYECKOTO MIOJIHO, IPUBOJS COOTBETCTBYIOLIME TPUMEDPHIL;




marepuana — CaMOCTOSITEIbHOCTb BBITIOJHEHUS paOOTBHI.
— rPpaMOTHO MPUMEHSET KaTerOpUU aHan3a;
— YMENIO HCIOJIb3YeT TpPUEMBbl CpPaBHEHUS W 0000LIeHHS s
aHaJIM3a B3aUMOCBS3H IIOHATUH U SIBJICHUN;
—CII0COOEH ~ OOBACHUTH  QJIbTEPHATHBHbIE  B3MVISABI  Ha
paccMaTpuBaeMyro IMpobiieMy U HPUHTH K COATaHCUPOBAHHOMY
AHaiu3 u oLeHKa 3aKJIIOYEHHUIO;
UHpOpMaLUu — JMana3oH MCIOJIb3YyeMOro MH()OPMALMOHHOIO IpPOCTPAaHCTBA 2 baina
(ucronp3yer OONBLIOE KOJMYECTBO PA3IMYHBIX HCTOYHUKOB
uHpOpMaInn);
— 000CHOBaHHO MHTEPIPETUPYET TEKCTOBYIO HH(OpMaIUio ¢
MIOMOIIBIO TPA(HUKOB U AUATPAMM;
— JIaeT JINYHYIO OIICHKY Mpolieme
— SICHOCTb U YETKOCTb M3JI0KEHUS;
Moctpoeue — JIOTHUKA CTPYKTYpPUPOBaHMsI JOKA3aTEIbCTB; )
. — BBIIBUHYTbIE TE3UCHI COIIPOBOXKIAIOTCS IpaMOTHOM
CYXJIeHUI . 2 Gama
apryMeHTanuei;
U YCTHas 3allluTa
— MPUBOJATCS Pa3INYHbIC TOYKU 3PCHUS M UX JINYHAS OICHKA,
— YMEHHE IyOJIMYHO MPEICTAaBUTh U 3AIUTUTH CBOIO paboTy
—paboTa OTBEYaeT OCHOBHBIM TPEOOBAHUAM K O(OPMIICHHIO U
UCIOJIb30BAHUIO IIUTAT;
— cobmroieHue JIEKCUYECKUX, (bpazeonorunyecKux,
rpaMMaTHYeCKUX M CTHJIUCTHYECKHMX  HOPM  PYCCKOTO
Odgopmnenne JUTEPATYPHOTO S3bIKA; 2 Gamia
paboTE! — o(OpMIIEHHE TEKCTa C TOJHBIM COOJIIOJJICHHEM IPABHI PYCCKOU
opdorpaduu 1 MyHKTYalHu;
— COOTBETCTBHE (DOPMATILHBIM TPEOOBAHUAM

- 10 GayutoB BBICTAaBISICTCS MAaruCTPaHTY, €CIM OH IEPEYMCIIieT BCE CYIIECTBEHHBIE XapaKTEPUCTHKH
0003HaUEHHOTO B BOIIPOCE MPEIMETA M BO3MOXKHBIE BAPHUAHTHI JAIBHEHIIIEr0 pa3BUTHS peIlieHHs] IPOOJIEMBbI, €CIIN
3TO BO3MOXKHO, a TaK)Ke€ MaKCUMAaJIBHO IIMPOKO UCIOJIb3YeT TEXHHYECKHE BO3MOKHOCTH IIPOTPAMMHBIX TIPOAYKTOB
U pa3HOpO/IHbIe (POPMBI PEICTABICHUS HHPOpMALIUH.

- or 9-7 OawioB, ecnM MarucTpaHT PAcKpbUI TOJNBKO YacTh OCHOBHBIX IIOJIOKEHHMH BOIPOCA,
IPOAEMOHCTPUPOBAT HETOYHOCTH B MPEJCTABICHUSX O IPEAMETE BOIIpoca

- oT 6-3 0aoB, €CJIM MaruCTPaHT 0003HAYMII OOILYI0 TPAEKTOPUIO OTBETA, HO HE CMOT KOHKPETHU3UPOBATh
OCHOBHBIE KOMIIOHEHTBI

- ot 2-1 Ganna, eciay MarucTpaHT He IPOJAEMOHCTPUPOBAJ 3HAHUN OCHOBHBIX MTOHATHH, IPECTaBICHUN 00
M3y4aeMOM NpeaMeTe

- 0 GamnoB, eciy MarucTpaHT He MOATOTOBUI pedepar

3 Meroauueckue MaTepuaibl, ONPEACAIONIME IPOLEYPhl OLECHUBAaHHUs 3HAHWHI, YMEHUH, HaBBIKOB M
(unn) ombITa AESTENbHOCTH, XapaKTePU3YIOIIUX 3Tanbl GOPMHUPOBAHUS KOMIIETEHIINH

[Tpoueaypsl OLIEHUBAHUS BKJIIOUAIOT B ¢€0s TEKYIIUN KOHTPOJIb U MPOMEKYTOUHYIO aTTECTAIIMIO.

Texkymui KOHTPOJb YCIEBAEMOCTH IIPOBOJUTCA C  MCIOJB30BAHUEM OLICHOYHBIX CPEICTB,
MPEACTABJICHHBIX B II. 2 JAHHOTO INPUJIOKEHHs. Pe3yiapTaThl TEKyIIEro KOHTPOJSA JOBOIATCSA 1O CBEACHUS
CTYJIEHTOB JI0 IPOMEXKYTOYHOU aTTECTALUH.

[IpomexyTouHas aTTecTanus MPoOBOJUTCS B (popme 3auerTa .

3aueT NPOBOJUTCS O PACTIMCAHUIO IPOMEKYTOUHOM aTTeCTalUH.



Pe3ynbrarhl arTecTaliiy 3aHOCATCS B 3a4E€THYIO BEIOMOCTD U 3a4ETHYIO KHUKKY CTYJICHTA.

Pe3ynbrarhl arrectanuu 3aHOCATCA B JK3aMCHALMOHHYIO BEIOMOCTB M 3a4ETHYIO KHM)KKY CTYJIEHTA.
CTyneHTbl, HE MpPOIIECIINE MPOMEKYTOUHYIO aTTECTAllMI0 MO TpapuKy CECCHM, JOJDKHBI JIMKBUIUPOBATH
3aI0/DKEHHOCTD B YCTaHOBJICHHOM IOPSAIKE.



[Tpunoxxenne 2
METOJUYECKHUE YKA3AHMA 110 OCBOEHUIO JUCIHTATTIJIMHBI

Y4eOHBIM IJIaHOM TPETyCMOTPEHBI CIIETYIONINE BU/IbI 3aHATH:

- IPAaKTHYECKHE 3aHATHSL.

B xome mpakTH4ecKux 3aHATHH YIIIyONSIOTCS W 3aKPEIUISIOTCS 3HAHHMS MArucTpaHTOB 1O Psy
PaCCMOTPCHHBIX BOIIPOCOB, Pa3BUBAIOTCSA HAaBLIKU OIIMCaHusd M aHalli3a OCHOBHBIX TCXHOJOIMYCCKUX
MMpoHCCCOB HAa NPCANPUATHUAX UHAYCTPUH I'OCTCIIPUUMCTBA U TypHU3Ma.

HpI/I IMOATOTOBKC K NPAKTUYCCKUM 3aHATHAM Ka)I(Z[BIﬁ MarvucCTpaHT JOJIKCH:

— M3YYUTh PEKOMEHIOBaHHYIO y4eOHYIO JINTEPaTypy;

— MOJITOTOBUTH OTBETHI HA BCE BOIPOCHI IO U3y4aeMOl TeMe.

[To cormacoBaHMiO ¢ TpernojaaBaTeleM MAarucTpaHT MOXKET IOATOTOBUTH NPE3CHTAlMIO MO TeMe
3aHATHA. B mporecce MOATOTOBKM K NPAaKTHYECKMM 3aHATHUSAM CTYJGHTBI  MOTYT  BOCIIOJIB30BAThCS
KOHCYJIbTalUAMU IPCIIOAaBaTCIIA.

BOHpOCBI, HEC PpaCCMOTPCHHBLIC TMPAKTHYCCKHUX 3aHATUAX, JOJIKHBI OBLITH HU3Yy4YCHbI MarucCTpaHTOM
B X0/A€  caMoCToATeabHOW  paborbl. KoHTpoiab  camocrosiTenibHOH — paOOoThI Hajg  y4yeOHOH
IporpaMMoOil Kypca  OCYIIECTBISETCS B XOJe 3aHATHH METOJOM YCTHOro ompoca. B xoz;e
CaMOCTOSATENILHON pabOThl KaXIbl MarucTpaHT o0sf3aH IPOYUTATh OCHOBHYIO M IO BO3MOXKHOCTH
IONOJIHUTEIbHYI0 ~ JINTEpaTypy IO  HM3y4aeMOH  TeMme,  JIOTOJHHTh  KOHCIIEKTHI HEIOCTAIOIIUM
MaTepualioM, BBIMHCKAMH W3 PEKOMEHIOBAHHBIX IEPBOMCTOYHUKOB. BBIIECINTH HENOHSATHBIE TEPMUHBI,
HATH WX 3HAYCHHE B HIMKIIONEANYECKUX CIOBAPSX.

JUis MOATOTOBKHM K 3aHATHUSAM, TEKYIIEMY KOHTPOJIIO M MPOMEXYTOYHON aTTeCTallMM MaruCTpPaHThI
MOTYT BOCIIOJIb30BaThCs 3JIEKTPOHHO-OMOIMOTEUHBIMU cucTeMaMu. Takke oOyvarolmiuecss MOTyT B3ATh Ha
JI0OM HEOOXOAMMYIO JHMTEpaTypy Ha aOOHEMEHTE YHHUBEPCHUTETCKONW OMOJIMOTEKH WM BOCIIOJIB30BAaTHCS
YUTAIbHBIMU 3aJIaMH.

MeTtoauyeckue peKOMeHAAlMHU 110 HANIMCAHNIO, TPeOoBaHus K 0popMIIEHUIO pedpepaTa

Pedepart npencrasinser co0oil n3a0kKeHNe UMEIOLIMXCS B HAYYHOH UTepaType KOHUENIMN 10 3alaHHON
npobnemHoii Teme. Cpawya pecdepara sBiaseTcs (GOpPMONH KOHTPOJS 10 OINpeNeNeHHOW TeMme Kypca.
[IpenonaBaTens, NpoBepUB pedepar, MOKET 33JJaTh BOMPOCH! CTYAECHTY M MPU HEOOXOIUMOCTH MPEJIOKUTH B
JalbHENIIeM 1I0padoTaTh €ro B MMCbMEHHOM BUJIE.

Pedepar — onuH M3 BUIOB CaMOCTOSITENBHBIX CTyAeHYeCKHX paboT. OH sBIseTcss mpocTeiiei
yueOHO-Hay4yHOU (POpMON KOHTpOJIS 3HAHUN CTYAEHTOB, IMOATOMY K HEMY MNPEAbSBIAIOTCS OMNpPECIICHHBIE
TpeboBanus. HecMoTps Ha TO, yTO 3TO Hay4yHasi paboTa, pedepar He JOJIKEH COAEPKAaTh HUKAKUX IJIEMEHTOB
HOBU3HBI. J|0CTaTOYHO I'paMOTHO U JIOTUYHO M3JI0KUTh OCHOBHBIE MJIEM IO 33JaHHON TEME, COAEPIKAIINXCS B
HECKOJIbKUX HCTOYHMKAX, W CTPYNIHMPOBATh MX MO ToukaMm 3peHus. [loxroroBka pedepara mpeamnosiaraer
yriyOJeHHOEe HU3Y4YeHUE MEPBOUCTOYHHKOB U CIIOCOOCTBYET BCECTOPOHHEMY 3HAKOMCTBY C JIMTEPATypod IO
n30paHHON TeMme, cO37aeT BO3MOKHOCTh KOMILUIEKCHOTO HCIOJIb30BAHUS MPUOOPETEHHBIX HABBIKOB PabOTHI €
Hay4YHOW W y4eOHOW JIUTEepaTypou, pa3BUBAET CaMOCTOATEIbHOCTh MBIIUICHUS, YMEHUE HAa HAYYHOW OCHOBE
aHAJIM3UPOBaTh IKOHOMHUYECKHE IMPOILECChl M JieJaTh BBIBOABI Ul MpakThyeckol paborsl. s pedepara
Heo0X0IMMO 00OCHOBaHME COOCTBEHHOIO IMOHMUMAaHMS Mpoliecca, apryMEHTUPOBAHHOE COTJIache ¢ OHOW U3
U3JIaraeMbIX TOUEK 3PEHUSI.

OcHoBHBIE TpeOOBaHMsI, IPEAbABISEMBIE K CTY/IEHUECKOMY pedeparty:

- yMEHHE paboTaTh C HAYYHOU JIUTEpPaTypoOi;
- y4eOHUKM U ydeOHbIE TOCOOMS TNpU HamucaHuu pedepara HE HUCIHOIB3YIOTCS B KauyecTBE
€IMHCTBEHHBIX UCTOYHUKOB UCCJIEIOBAHUSI;



- YMEHHUE OpUEHTHPOBATHCS B BHIOOpE HY)KHOTO MaTepHaia u3 MOHOrpaduil, Hay4HBIX CTaTed U3
KYPHAJIOB U T.II.;
- YMEHHE BBLACTHUTH MPOOJIEMBI U3 KOHTEKCTA;
- NpUMEHEHHE HABBIKOB JIOTMYECKOTrO MBIIUICHHUS;
- co0JII0JIeHuE KYJIbTYphl INCBMEHHOH peyy;
- 3HaHue oOpPMJICHHS HAYYHOT'O TEKCTa, CChUIOK, COCTaBJIeHUs Oubirnorpaduu.
Takum o0OpazoMm, pedepar — 3T0 yuyeOHO-HcCcleAoBaTenbCcKas paboTa CTYIEHTOB, BKIIIOYAIOLIAs

000CHOBaHHE TeMbI (aKTyallbHOCTb, aHAJIU3 JIUTEPATYPbI, L1eJb, 3314, METOJIbl UCCIIEIOBAHU), COACPKAHUE,

3aKJIFOYEHHUE, CITUCOK JINTepPaTyphl. B cpaBHEHUU ¢ KypCOBOHM M TUIUIOMHOM paboToii o6ocHOBaHUE B pedepare

CBEPHYTO, JIAKOHUYHO, cxeMaTH4HO. OH mpeArnoaaraeT MICbMEHHYIO pa00Ty U YCTHBIN JOKIIA] C TIPE3CHTaIUEH.
Brimonnenue pedepata npeanoaaraeT mpoxoxkIeHHE CIEIYIOUINX CTaIHHA:

- BBIOOp W YTBEPXKIACHUE TEMbI PaOOTHI;

- mondop W M3YYEHHUE JIMTEpaTyphl; COCTaBICHME IutaHa pedepara (TIaH mpencTaBisieT coOoi
COBOKYIMHOCTH  TNPEIMETHBIX ¥  JCTAIBHBIX  BONPOCOB,  PACKPHIBAIOIIMX  OCHOBHBIC
coJiepKaTeIbHbIe MOMEHTBI U3y4aeMOM TEMBI);

- HamucaHue pabdoThI;

- BHECEHHeE IOIPABOK U 3aIIUTy pedepara.

Pedepar Bemonnsercs Ha mucrax gopmara A4 B penakrope MS Word, mpudrom TimesNewRoman,

pasmep 14, mons: neBoe — 2,5 cM, npaBoe — 1 cM, BepXxHee — 2 CM, HWKHEE — 2 CM, BBIpaBHMBAHHUE TEKCTa — M0
IIMPUHE CTPAaHUIBI, KpacHas cTpoka — 1,25 cM, MeXCTpouHbI HHTepBan — 1,5, mepeHochl 3a1aroTcs
aBTomatuuecku. O0beM pedepara coctaBisger 10-15 cTpaHul, KOTOpbIE IOJDKHBI OBITH IPOHYMEPOBAHBI.
Kaxnplii HOBBIM ab3al HauMHAaeTcss ¢ KpacHOW cTpoku. He nomyckaroTcs COKpallleHHsl CJIOB, BBIPQKEHUH,
bamunuii, a TaK xKe UCIoIb30BaHNEe a00peBUaTyp, KOTOPBIE HE SIBIISIOTCS 00IIEYTOTPEOISIEMBIMH.

CrpaHuisl HyMepyroTes apadckumu nuppamMu. Homep cTpaHUIBl CTaBUTCS B TPABOM HIDKHEM YTITy 0e3
ToueK. TUTYNBHBIA JHCT W COJAEpKAHWE BKIIOYAIOTCA B OOIIyI0 HyMmepanuio pedepara, HO HA HHUX HOMEp
CTpaHMIIBI He cTaBHUTCS. Takum oOpa3om, Hymepanusi pedepara HAYMHACTCS CO CTPaHMLBI «3» W 3Ta nudpa
BIIEPBBIC TPOCTABIISIETCSI TOJBKO Ha TEpBOM CTpaHuie OcHOBHOH uactu. Ilocnemusisi ctpanmma pedepara,
COIJIACHO KOTOPOii onpezensiercs 00beM caMoil paboTsl — mocaeIHss cTpaHna OnbaIuorpauueckoro CruckKa.

[Tpu moaroroBke pedepara CTYIAEHT MOJIb3YeTCS ONpPEIENCHHBIMH HCTOUYHUKAMH, MO3TOMY paboTta
00513aTEeNIbHO JI0JKHA COAEP)KaTh CChUIKM M CHOCKHM Ha HMCIOJb30BAHHYIO JUTEpaTypy. OhopMiIss CCbUIKH U
CHOCKH, CJIeyeT yKa3bIBaTh Ha3BaHUs pabOT, €€ aBTOPOB, U3AAaTENbCTBA, [0 U3JaHNS, CTPAHUIIBI IUTUPOBAHMSL.
PasznuyaroT noctpanuuHblie U o0mue ccbulku. [locTpannuHble CHOCKH O(OPMIISIIOTCS Ha T€X CTPaHUIAX TEKCTa
paboThl, T1e HEMTOCPEACTBEHHO aBTOP K HUM oOpaiaetcs. CHOCKH 0(pOpMIISIOTCS BHU3Y CTPAHUIIBI 10J] TEKCTOM
10 BCEM IpaBuiiaM 0(hopMIIeHHUS TOKYMEHTa U UMEIOT 1100 001Iyt0 HyMepaluio, J1100 Ha Ka)KJ0i CTpaHULE OHU
HauuHatotest ¢ uudpel 1. Ot Tekcra oHW otnensitorcst cruiomHoi yeptod. [pudt cuocox — 10 (oHnm
oopmisiroTcst aBToMaTudeckn). CcebuIKa MpenosaraeT, YTo aBTop B TEKCTE B KBaIPaTHBIX CKOOKAX yKa3bIBaeT
MOPSAKOBBIM HOMEp MCTOYHHMKA B OMOIMOrpauueckoM CIHMCKE M HOMEpP CTPaHMI, K KOTOPbIM OH OTChUIAET
quTaTeNsl, HalpUMeEp, €ClIU B TeKcTe aBTop oOpamtaercs k PeaepanbHoMy 3aKOHY, TO MULIET .

Texct pedepara nenuTcst Ha pas3zienbl U MOJpa3/ieNbl. 3arojJOBKU MO3BOJIIOT CTPYKTYPUPOBATh TEKCT.
3aroyioBKU pa3ziesioB JOJKHBI ObITh PAaCOJIOKEHBI M0 LIEHTPY 3arjIaBHBIMU OyKkBaMH. TOUKH HE CTaBSATCS MOCHe
HyMepalluu U Ha3BaHUM pa3JesioB U Mmojpas3zenoB. PaccrosiHue Mexay 3aroJloBKaMH pas3ziesioB U MOApa3/ieoB
COCTaBJISIET MOJYTOPHBIA HWHTEpBaJl, KaKk U JJII CaMOro TeKcTa. TeKCT OT 3arojioBKa OTAENSeTCS MpOoOeIoM.
HaumeHnoBanust pa3fiesnioB U MOapa3ieoB TOJKHBI ObITh KPATKUMHU U COIEPKATEIbHBIMU.

Pedepar umeer crenyromyi CTPYKTypy: THTYJIbHBIM JIMCT, IJIaH, BBEJEHUE, OCHOBHYIO YacTh,
3aKJII0YeHre, ONOIMorpadMuecKuil CucoK, JOMYCKAaeTCsl MPHIIOKEHHE.

Tutyn HeceT OCHOBHYIO TNpEACTaBUTENBHYIO 4YacTh pedepaTa, MOITOMY ero odopmieHue CTporo
HopMHpoBaHo. [lepeHocs! coB 3/1ech He pa3pemiaioTes. Tema pedepara nuIIeTcs HEeIUKOM, 63 COKpalIeHU U
a00peBuatyp. Tema ykasbIBaeTcsi Ta, KOTOPYIO CTYJEHT MpPEIBAPUTEIILHO COTJIacoBall C MpPENoJaBaTeseM.
CaMocTosiTenbHOE U3MEHEHUE TeMbI pedepaTa He JOMYCKaeTCsl.

Bo BBeneHnun O0OBIYHO OOOCHOBBIBA€TCS MPUYMHA, MO KOTOpPON BbIOpaHA Ta WM HHasg TeMa,
MOTYEPKUBACTCA €€ aKTyalIbHOCTh, CTAaBATCS ONPEAEICHHbIE 33/1a4H, BIACIACTCA KOHEUHas! Lieb padoThI.



OcHOBHasE 4acTh — 9TO TJaBHas 4acTh pedepara, OAHOMMEHHas C W30paHHOW TeMoil. OCHOBHBIMU
TpeOOBaHUSMHU K M3JI0KEHHIO OCHOBHOM YacTH SIBISIOTCA: COONIOJEHHE JIOTMYECKOM IOCIeN0BaTebHOCTH,
pacKpbITHE TOCTABICHHON BO BBEIEHUHM MPOOJEMBI, MPOCIEKHBAHUE ITYTH €€ pelIeHHs Ha MaTepuanax
MCTOYHUKOB. BecbMa MOHMMAaET LEHHOCTh pabOTHI MPEACTABICHUE PA3IMYHBIX TOYEK 3PEHUS Ha PELICHHE
npoOJeMBbl U BBICKAa3bIBAEMOE OTHOIIEHUE K HUM. TekcT pedepara MOXKeET ObITh JOTOIHEH WUTIOCTPATUBHBIM
MaTepUaIoM: CXeMaMH, TaOJIMIaMu, TpaduKaMu.

OcHoBHY!0 yacTh pedepara HeoOXOUMO PaCKpPbITh B 2—3 pazienax.

B pabote cregyer paccMOTpeTh TEOpETHYECKHE IOJIOKEHHUs MO Hccieayemoil Teme. B aToil wactu
OCBEILAIOTCS Pa3IMUHbIE BOIIPOCHI, Kacaroluecs n30paHHoON MpoOieMbl, pacKphIBalOTCsS HanboJiee HHTEPECHBIE
€e CTOpPOHBI, JaeTcsl OIEHKa aBTOpPOM HccieayemMoro matepuana. OO0beMm OcHOBHOM vactu pedepara 8—12
CTpaHHIL.

B 3axmouennn HeoOXOAMMO TIOJIBECTH UTOT BCEMY M3JI0)KEHHOMY B OCHOBHOM YacTH, C/IENaTh BBIBOJIHI,
[IO3BOJISIIOIIME MIOJIYYUTh YETKOE U SICHOE IIPEJICTaBICHUE O MPOJETIaHHON padoTe, O pElIeHUH TOCTAaBJIEHHOU
3agaud. MOXXHO OUYEpTUTH KpPYyr BOIPOCOB, HE PEIICHHBIX aBTOPOM, HO TPeOYyIOIUX, MO €ro MHEHHIO,
0053aTE€LHOTO PEIICHUs. JTO MOMOXKET TeM, KTO MHTEPECYETCS TaHHON TEeMOH U 3aX04eT €€ MPOI0JIKUTh.

bubnuorpaduueckuii CUCOK OTpa)xaeT T€ UCTOYHUKHU, KOTOPbIE IEHCTBUTEIBHO HCIOIB30BAINUCH MIPH
MOATOTOBKE pedepara.

Hayunas nuteparypa omnuchiBaeTcsl B aln(aBUTHOM MOpsSAKE MO MepBoil OykBe Gamuiiuii aBTOpa WU
Ha3BaHUI MCTOYHMKOB. bubnmorpaduyeckoe omnvcaHue KHUTH JOJDKHO BKJIIOYATh: (DaMMIIMI0O M MHULIUAIIBI
aBTOPA, 3arjaBHe KHUTH, MECTO M3/IaHUs, U3aTE€IbCTBO U TOJI H3/IaHUs, KOJIMYECTBO CTPAHUII (B COOTBETCTBUU C
I'OCT 7.1-2003 «bubnumorpadudeckas 3anuch. bubnmorpaduyeckoe onucanue. O6mue TpeOOBaHNS U IPaBHIIA
COCTAaBJICHHUS).

Martepuan, KOTOpblii He Boled B pedepar, HO, IO MHEHHUIO aBTOpa, HEOOXOAUM i Oojee MOTHOTOo
OCBEILEHUSI MPOOJIEMBbI, MOXKET OBbITh BBIHECEH B mpuiokeHue. OHO MOXKET BKJIIOYATh WIUIIOCTPAINH,
dotorpaduu, TabIUIIBI, HA KOTOPHIE aBTOP CChIJIAeTCs B Xo/e paboThl Haja pedepaToM. OTChUIKA K MIPHIIOKEHUIO
CTaBUTCSI B KPYTJIBIX CKOOKaX B KOHIIE MPEIOKEHUS C YKa3aHUEM HOMEpPA MPUIIOKESHHUS.

TpedoBanus, npeabsiBjsieMble K 3amuTe pedgepara

[TonroroBka k 3amure pedepara HAauMHAETCI C MOMEHTA COCTaBJIECHUS CTYAEHTOM TE3HCOB WIIU
KOHCIIEKTa BBICTYIJIEHUS (fokiana). KOHCHEKT BBICTYIUIEHHMS (T€3UChl) MPEACTaBIsET COOOW KpaTkKoe
MUCbMEHHOE U3JI0KEHUE cosiepkanus pedepara. K Te3rucam MoxkHO 0OpalaThCsi BpeMst OT BpEMEHH, a MOXKHO U
He oOpamarbcs Bo BpeMs 3amuThl. Jist 3ammtel pedepara npenoctapisieTcst 3—5 MUHYT, IOCJIE YEro CTYIEHT
JI0JKEH OBITh TOTOB OTBETUTH Ha BOIMPOCHI IPENO1aBaTesl WIM CBOUX COKYPCHUKOB OTHOCHTEIBHO COJIEPIKaAHUS
npeacTaBisieMoil UM paboThl. 3amuTa pedepaToB MOKET MPOXOAUTH B (hopMe MUHU-KOH(EPEHLINH, UTO OKUBUT
IIPOLIECC U CO3JACT TBOPUECKYIO OOCTaHOBKY.

Jnsg  Bu3yanu3alMM  MaTepUalioB  COOOLIEHUS HEOOXOOUMO HCMONb30BaThb MYJIbTUMEIUHHYIO
MPEe3EHTAINIO0, KOTOPasi MOKET COJEPKaTh TpaduKU, CXEMBbI, TAOJINLIbI, PUCYHKH U T.II.

Tpeboeanun k cmunio u oghopmaenuio npe3enmayuil:

- orcyrcTBHE OpdorpadUuecKuX U CTUITUCTHIECKUX OIMUOOK;

- ©IWHCTBO CTUJISI CTPAHHUII;

- OJMHaKOBas FapHUTYpa U pa3mep HpudTa A BceX 3arooBKOB (He MeHee 24 MyHKTOB);

- OJIMHAKOBas TApHUTYpa U pa3Mep MpHUPTa I TECTOBBIX (PpparMeHTOB (He MeHee 18 MyHKTOB);

- 3aroJIOBKH, HOMepa CTPaHUIl, KHOTIKY TIEPETMCThIBAHUS JOJKHBI MOSBIATHCS B OJTHOM M TOM K€ MECTE
JKpaHa;

- OJIMHAKOBAs I[BETOBAs raMMa Ha BCEX CTAHHUIIAX;

- BBIOOp YyJa4HOH IIBETOBOM TaMMBI: HCIIOJNIb30BAHHE HE CIHUIIKOM SIPKUX, HEYTOMHUTENIBHBIX IBETOB,
WCIIONb30BaHUE B Ju3aifHe He Oosiee 3 1BETOB (IBET TEKCTa, IBET (hOHA, IBET 3arojioBKa W/WIIN
BbIIenieHus ). HeoOxommumo n3beraTh mpuMeHEeHHEe TEMHOTO (JOHA CO CBETIIBIM TEKCTOM;

- HCIOJb30BaHHE OAHOrO (OHA Ha ClalijaX B paMKax OJHON IPe3eHTalNu;



- HCHOJB30BAaHUE PUCYHKOB, (poTorpaduii xoporuiero kauecTna;

- BBICOKas KOHTPACTHOCTh (POH / TEKCT;

- UYETKOCTbH CBSI3€d B CXEMax WM MEX]y KOMIIOHEHTaMH MaTepuaia Ha Claie;

- OTCYTCTBHE pazIW4HBIX 3(P(HEKTOB MEPEX0I0B MEXKAY CIAlIaMH U APYTHX pazapaxaromux 3(pQexTon
aHUMAIIMH, MEIIAOIINX BOCIIPUSATHIO MHPOPMAITUY;

- Juig o0ecriedyeHus pa3HOOOpa3usl CIeyeT HCIIOJIb30BaTh Pa3HbIC BUIbI CIIANIOB C:

*  TEKCTOM,

* TaONMIAMHU,

*  JIMarpaMMaMmH.
B npeseHTanmsx jKenaTeNbHO CBECTH TEKCTOBYIO MH(GOpPMAIMIO K MUHHUMYMY, 3aMEHUB €€ CXEMaMH,

auarpaMMaMi, pUucyHkKamu, ¢ororpadusmu, anumanusiMu, ¢pparmentamu GpuiabmoB. TIoHsATHS 1 abCcTpaKTHBIE
MOJOKEHHSI 0 CO3HAHMS 3PUTENS IOXOMAT Jierde, KOT/la OHM IOAKPEIUISIOTCS KOHKPETHBIMU (DaKkTamH,
npuMepaMd M 00pa3aMM; W TOTOMY JJISl PAcKpHITUS MX HEOOXOAWMO HCIOJIB30BATh DPA3IUYHBIC BUBI
HAarJISAHOCTH.

Tunuunsie neOocmamku cmpyKkmypsl u hopmol npeocmasieHus uHGopmayuu:

+ otcyrctBue TumynbHo2o craiioa, COAEPKAIIEro: Ha3BaHue pedepara; CBeJICHUs 00 aBTope U JIp.

+  OTCYTCTBHUE Bsedenus, B KOTOPOM TMPEICTABJICHBI: WEIUM M 3aJauyd HM3y4CHUs TEMbl, KpaTKas
XapaKTePUCTHKA COJCPIKAHUS,

+  OTCYTCTBHE JIOTHYECKOTO 3aBEPLICHHS IIPE3CHTALNHN, COACPIKALIETO: 3aKIi0ueHUe, 0000WeHUs, 6618000,

. meperpyska ciaiioB moapoOHoil TekcToBoW HHpOpManuei (He Oosee Tpex MeNKuX (HakToOB Ha Claije 1
He 0oJiee OIHOTO BaXKHOTO);

+  HEPaBHOMEPHOE M HEepal[HOHAIBFHOE UCIIOIb30BAaHUE IPOCTPAHCTBA HA ClIaiijie;

+  OTCYTCTBHUE CBS3H (hOHA NPE3CHTALUH C COJCPIKAHUEM.



