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1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1|®opmMupoBaHue Y MarMCTPOB TEOPETHYECKUX 3HAHHUI B 00JIACTH AMATHOCTUKU CEPBUCHBIX (DUPM U MPHOOpETEHHE MPAKTHUECKUX
HABBIKOB 10 UX HCIOJIb30BAHHIO.

2. TPEBOBAHUA K PE3YJBbTATAM OCBOEHUA JUCITUIIJIMHBI

IIK-4:Cnoco0HocTh mpeaiaraTb MojeJH, apodupoBaTh cOCO0bI M HHCTPYMEHTHI /LISl AaHAJIN3A JesITeJIbHOCTH, IPOTHO3HPOBAHUS
1 MO/IeJIMPOBAHMSI CXeM Pa3BUTHs FOCTHHUYHBIX KOMILIEKCOB, TYPHCTHYECKUX (PMPM M NpeANpPUATHI NUTAHUS

IIK-5:Cnoco0HOCTh aHAIM3UPOBATD, BepUHIUIPOBATH, OLEHUBATH MOTHOTY HH(OPMALHH B X0/ie IPOdecCHOHATBHOI
AesiTeJIbHOCTH, P HE00X0AMMOCTH BOCIOJHATH U CHHTE3HPOBATH HEJAOCTAIOLIYI0 HH()OPMALKIO H PadoTaTh B yCJI0BHAX
HeONpeaeJeHHOCTH 0 QYHKIHOHHPOBAHUH U Pa3BUTHH NOCTHHHYHBIX KOMILJIEKCOB, TYPUCTHYECKUX (PMPM 1 NpeInpHATHI NHTAHASA

IIK-7:I'0TOBHOCTBIO K JUATHOCTHKE U AHAJIN3Y 3alIPOCOB MOTPednTe 1eil, NIaHUPOBAHHIO, KOOPAMHALUH, KOHTPOJII0 ONTHMAIBLHOIO
BAPHAHTA Npoliecca CEPBHCa, COOTBETCTBYIONIEro 3alpocaM NOTPeduTe/Isl B MHAYCTPHHU IrOCTENPUMMCTBA

B pesyabTaTe 0cBOCHMSI AMCIMILJIMHBI 00YYaIOIMIicCs JOJIKEH:

3HaTb:

MOJXOAbI M HWHCTPYMEHTHI IPOTHO3UPOBAHHS M MOJICIUPOBAHMS Pa3BUTHUsI CEPBUCHBIX GUPM (COOTHECeHO ¢ nHanKaropom I1K- 4.1);
CIIOCOOBI TIOTyIEHHsT HEOOXOIMMOM HHPOPMAIIUK ISl JHATHOCTHKH CEPBUCHON (GUPMBI C TIETBI0 COBEPIICHCTBOBAHMUS €€ PA3BUTHS
(cootHeceHo ¢ unaMKaTOopom ITK-5.1);

METO/IBI TUATHOCTHKH 3alPOCOB MOTPEOUTENE ¥ METOIOJIOTHIO TIPOBEICHNS HCCIEOBAHNS POCCHHCKOTO U 3apyOEKHOTO OITBITA
BHEJIPEHUSI HHHOBAIIUI COOTBETCTBYIOLIMX 3ampocaM MoTpebureneid B chepe cepBrca (cooTHeceHo ¢ nHaukaropom ITK-7.1)

YMeTb:

HCII0JIB30BATh HAYYHBIC MOAXO/BI K METOIbI HCCIICOBAHHS B IUATHOCTHKH CEPBUCHOTO MPEANpPUATHs (COOTHECEHO ¢ nHaukaTopom [1K-4.2);
HaXOJIUTh, AHAJTM3UPOBATH U MPUMEHSTh, B YCIIOBHAX ITOCTOSTHHO U3MEHSIOLICHCSl BHELIHEH CpEJIbl, IEPEJOBOTO0 POCCUHCKOTO U 3apyOEKHOTO
OTIBITAa IMATHOCTHKH, C LENbI0 YIpaBIeHUS U GOPMHUPOBAHUS TPACKTOPUH PA3BUTHS CEPBHCHOTO NPENIPHATHS (COOTHECEHO C
uHaukaropom I1K-5.2);

aHAJIM3UPOBATh M Pa3padaThIBATh MPEIOKEHNUS IO BHEIPEHHUIO HHHOBALMM, C ENbI0  ONTUMHU3AIMH IPOLECCOB CEPBUCA U B COOTBETCTBUH
C 3ampocamMu  TIOTpeOuTeNel Ha CEPBUCHOM TPEIIPHATHH (COOTHECEHO ¢ HHAMKaTopoM TTK-7.2).

Baanernb:

HaBBIKAMH aHAN3a KOHKYPEHTHOMN CPeJbl CEPBUCHOTO IPEINPUSITHS, HCHOJIB3Ysl COBPEMCHHBIC METO/BI HCCICAOBAHMS, C LEIbIO
MPOTHO3UPOBAHHS M MOJICIUPOBAHMUS [UIAHA PA3BUTHSI CEPBHCHOTO IPEANPHUSTHS (COOTHECeHO ¢ nHankaropom [1K-4.3);

HaBBIKAMH OJyYCHHS U aHAJIN3a HEOOXOAUMONH HMH(OPMALMHK, WCIOIb3YS METOIbI U HHCTPYMEHTBI JAWATHOCTHKH CEPBHUCHOTO
NPEIIPUSTHSI,  C LENbIO IPUHSTHS PEUICHUS 110 COBEPIICHCTBOBAHMIO MIPOLIECCA MPEAOCTABICHUST  YCIIyT ¥ YIPaBJICHUS
npeanpusitieM(cooTHeceHo ¢ uuaukatopom I1K-5.3) ;

HaBBIKAMH HCIIOJIb30BAHUSI PA3INYHBIX METO/IOB IT0 COBEPIICHCTBOBAHMIO CHCTEMBI KIIMEHTCKHX OTHOLICHHH B cepe cepBrca (COOTHECCHO ¢
nnankaropom I1K-7.3) .

3. CTPYKTYPA U COAEP KAHUE JTUCITUIIJIMHBI

Kox HaunmenoBaHue pa3/iesioB U TeM /BU/ 3aHATHSI/ Cemectp / | YacoB Komnerten- Jlutepatypa
3aHATHS Kvbe 107051
Pazgen 1. «Moaenn u MeTObl OPraHU3aliMOHHOM
JAUATHOCTHKH
1.1 Tema 1.1 «IIpUHIUTIIBI ¥ METOABI OPTaHU3AMOHHOMN 2 4 T1IK-4 I1K-5 JI1.1 J11.2 J11.3J12.1
JUArHOCTHKH»

TTpUHIKIIBI OPTaHU3AIMOHHOM qHarHOCTUKUA. OCHOBHBIC
JIMATHOCTHPYEMBbIE aCTIEKThI OPTaHU3aIliH. Pe3yapTaThl
JMATHOCTHKH. AJITOPUTM JTHArHOCTHYECKOTO 00CIIEIOBAHUS.
CTpykTypa 3KcIpecc-00CIeI0BaHms. AHATN3 CUTYAI[HN
merogoM SWOT- ananusa u PEST- ananusa, STEP-ananu3a.
Mp/




1.2

TeMbl 1 BOIIPOCHI, ONpeeNsieMble MPEroiaBaTeIeM ¢ y4eTOM
MHTEPECOB CTYACHTa

1. DMIupuYecKue UCCIeI0BaHUs B TUArHOCTHKE
JeATeTbHOCTH MPEAIPUATHS

2.Ponb uHdopmManuy B 1TMarHoOCTHYECKOM 00CIIeIOBaHUH.
Knaccudukanus uadpopmarnmu. OCHOBHBIC HCTOUHHKH
UH()OPMAIMH TP TUATHOCTUKE COCTOSHUS OpraHU3alyu. 3.
[Tytn mosryaenust pakTHIECKUX JaHHBIX. MeToapsl coopa u
aHanM3a HHPOPMAIIUH.

4. lnarHocTUKa 3TaIoB )KU3HEHHOTO LIMKJIa OpraHu3aluu

5. InarHOCTHKA OPTaHU3AIIOHHON CTPYKTYPBI YIIPaBICHUSI
6. ®opMupOBaHUE CUCTEMBI CTPATETMYECKOTO IIJIAHUPOBAHHS
B OpraHU3aluu

7. Bausaue 00beKTOB 1 ()aKTOPOB BHELIHEH CPeIbl
OpraHM3allMU Ha BBIOODP CTpATETrHH €€ pa3BUTHUS

8. AHaM3 MPUHATHS U pean3aliy PeeHNi B OpraHu3aiun
9. JInarHoCcTHKa OPraHU3alMOHHbIX MATOJIOTHH B
YIIPaBIEHUECKUX PEIICHUIX

10. [lnarHocTKa cTUjIed yHIpaBiIeHHs B OpTaHU3aIII

11. Metoab! 1 mpoueiypsl OLEHKH MTEpCOHaa

TloaroroBka ocymiecTBisieTcs ¢ ucrons3oBanuem LibreOffice.
/Cp/

28

[1K-4 I1K-5 TIK-
7

JI1.1J11.2J11.3
J11.4J12.2 J12.1 J12.4
J2.5

Paznen 2. «9Tanbl 4 HHCTPYMEHTHI JIHATHOCTHKHU
CEePBHCHBIX (PUpM»

2.1

Tema 2.1 «/luarHocTrka MEHEIP)KMEHTA B OpraHU3aI[HK
Opranuszamnus 1 ynpaeieHue. MeTton
«HAYaTh/IPOJOJKUTH/IPEKPATUThY. AHAIH 3 IPOOIEMHOTO
nons opranuzanuy. OpraHu3anus 1 OpraHu3alliOHHbIE
CTPYKTYpBL. THITBI OPraHU3aIHOHHEIX CTPYKTYpP. MeTombl
aHaIM3a OPraHU3AIOHHBIX CTPYKTYP.

Mp/

[K-4 T1K-5

JI1.1 J11.2J12.1

2.2

Tema 2.4 «/InarHocTHKa KauecTBa 0OCITy)KUBAHUS U
KOHKYPEHTOCIIOCOOHOCTU CEPBUCHBIX (HHPM»

KadecTBo B MHIYCTpUH YCIYT ¥ CTAHAAPTHI OOCITY)KHBAaHHSI.
Mertoap! 1 olLieHKa KayecTBa 00cimyxuBaHus. OLeHKa
JIOSUTBHOCTH KJIMEHTa KaK MoKa3aTelb KadecTBa ycryr.OueHka
KOHKYpPCHINU U KOHKypeHTOCHOCO6HOCTI/I MNpeanpusaTrs Ha
PBIHKE YCIIyT

Mp/

ITK-4 TIK-7

JI1.1J11.2 J11.3J12.2

2.3

TeMbl 1 BOIPOCHL, ONpeesIeMble IPENOAaBATENEM C yYETOM
HMHTEPECOB CTYJEHTa 1.luarnoctuka Tuna
OpraHU3allMOHHOH KyIbTyphl 2. BinsHue opraHu3aloHHON
KyJbTYpBI Ha KOHKYPEHTOCIIOCOOHOCTh OpraHU3aluy

3. MeTonbl pa3BUTUs OPraHU3aLMOHHOHN KyJIbTYPBI J1EIOBBIX
opranuzanuii Poccun

4. CryxOBI KOHTPOJIIMHTA B OPTaHU3AI[IH

5. Metoap! opranu3anuy HHHOBAILMOHHOTO IIpoliecca

6. KoH(IUKTHI U MX THATHOCTHKA

7. JlnarHocTUKa UMUIXKA U pelyTalluu OpraHu3aluu

8 JluarHocTHKa KauecTBa 00CIyKHUBaHUS U
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX (HHPM

Toaroroka ocymecrBisieTcs ¢ ucroibzoBannem LibreOffice.
/Cp/

28

TIK-4 I1K-5 TIK-
7

J1.1J11.2J11.3
JI1.4J12.2 J12.3 J12.1
J12.4J12.5

24

/3auét/

TIK-4 TIK-5 T1K-
7

JI1.1J11.2 J11.3 JI2.1
J1.4J122J12.3 J12.4

4. ®OHJ OHEHOYHBIX CPEJICTB

CtpyKTypa u cosiepkanue (oHAa OLEHOYHBIX CPEICTB JIsl POBEJCHUS TEKYICH U MPOMEKYTOYHOH aTTeCTAllMU PEICTABIICHBI B
[Ipunoxenun 1 k paboyei nporpaMme JUCLHUILTAHBL.




5. YYHEBHO-METOJMYECKOE U TH®OPMAINIMOHHOE OBECIHHEYEHUE JUCHUIIJINMHBI

5.1. OcHoBHas1 JUTepaTYypa

ABTOpBI, COCTaBUTEIH 3arnaBue W3narenbcTBO, TOX Komma-Bo
JI1.1 |donstoBckuii B. A., OpraHu3anoHHas THarHOCTHKA B MCHEKMCHTE: Pocros u//1: U3n-Bo PI'DY 58
Tyrys 10. P., ®umun H. |y4e6. mocobue (PMHX), 2016
H.
JI1.2  |Mumyposa 1. B. CoBpeMEHHBIC TEXHOJOTHU H HHCTPYMEHTAPHHA Poctos v//1; M3n-B0 PIDY 54
yIIpaBieHus: yueb.-paxT. mocodue "PUHX", 2007
JI1.3 |Tokmakosa H. O., OpraHu3aioHHas THarHocTHKa: yueOHoe mocoome |Mocksa: MOCKOBCKHI https://biblioclub.ru/inde
Awnnpusinoa M. B. rOCyapCTBEHHBIHA x.php?
YHHMBEPCUTET SKOHOMUKH, page=book&id=90669
CTATHCTHKH U HEOTPaHHYEHHBIH TOCTYIT
undopmaTuky, 2004 JUTSE 3apETUCTPUPOBAHHBIX
T0JIb30BaTeNei
JI1.4 |Toxmaxosa, H. O., OpraHu3aluoHHas AUaTHOCTUKA: yueOHoe mocobre (Mocksa: EBpasuiickuii http://www.iprbookshop.
Anppusnosa, M. B. OTKPBITIH HHCTHTYT, ru/10732.html
MOCKOBCKHIA HEOTPaHWYEHHBIN JOCTYII
rOCY1apCTBEHHBII AUIst 3aPErHCTPHPOBAHHBIX
YHHUBEPCHUTET IKOHOMHUKH, HOJB30BATENCH
CTaTUCTHUKH U
nadopmatukn, 2004
5.2. lonosHuTeIbHAS JIHUTEPaTypa
ABTODBI, COCTaBUTENHN 3arnaBue W3narenscTBO, TO Konny-Bo
JI2.1 |Mumyposa 1. B. MeHEeIKMEHT B TOCTHHHYHO-TYPUCTHICCKOM PoctoB v/[1; 3n-8o PIDY 52
6usHece: yueb. mocodue (PUHX), 2017
JI2.2  |Mumyposa U. B., KopmopatusHoe ynpasienue: yued. mocooue s M.: Jlamkos u K, 2010 200
[Mandunora E. A. CTYZACHTOB BY30B
JI2.3 |Mapteisos I'. U. KopriopaTHBHEI# IyX W OpraHH3alMoHHas KynbTypa |Mocksa: JlaGoparopust https://biblioclub.ru/inde
kuury, 2010 X.php?
page=book&id=87257
HEOTpaHUYEHHBIN JOCTYTI
UL 3apETUCTPUPOBAHHBIX
oJib30BaTenei
JI2.4 |Tpumait M. A. DHUHAHCOBO-IKOHOMHYECKHIA aHanmu3 aesteapHoctd  (Omck: OMcKuit https://biblioclub.ru/inde
TOCTHHUIIBL: y4eOHOe mocodre roCyapCTBEHHBII X.php?
TexXHU4eckuil yausepcurer | Page=book&id=493321
(OMI'TY), 2017 HEOTrPAHUYEHHBIN T0CTYI
JUIS 3aPETUCTPUPOBAHHBIX
T0JIb30BaTeNei
JI2.5 Poccuiickoe npeanpuHUMAaTeIbCTBO: Beepoccuiickuit [Mocksa: KpeaTuBHas https://biblioclub.ru/inde

Hay4YHO-IIPaKTUUECKUH JKypHaJl 10 SKOHOMHUKE:
KypHaJ

sKOoHOMUKa, 2019

x.php?
page=book&id=561723
HeOFpaHH‘-IeHHLIfI J0CTYyII
JUIA 3apErUCTPUPOBAHHBIX
MOJTH30BATENEH

5.3 Ilpodeccuonanbubie 6a3bl JAHHBIX H HHGOPMAIHOHHBIE CIPABOYHbIE CHCTEMBI

Koncynprantllmoc CnpaBouHast mpaBoBast cucTeMa

Iapant CnpaBoyHas npaBoBasi ccTEMa

IMopran oTKpBITEIX qaHHBIX P® https://data.gov.ru/

DenepainbHbIi 00pa3oBaTenbHbIN nopTat «koHomuka Cormonorus Menemkment» http://ecsocman.hse.ru

Basa crarucrudeckux manHbix Poccrara http://ww.gks.ru/

DenepanbpHOE areHTCTBO 10 Typusmy https://tourism.gov.ru/

5.4. IlepeyeHs MPOrpaMMHOro odecreveHust

LibreOffice




5.5. YueOHo-MeTOANYECKHE MaTepuaJibl IJIsl CTYACHTOB C OrPaHUYC€HHBIMHA BO3MOKHOCTAMMU 310POBbSA

Ilpr HEOOXOAUMOCTH MO 3asBICHHIO OOYYArOMIErOCs C OrPAHMYCHHBIMH BO3MOXKHOCTSIMH 3J0POBbsI y4EOHO-METOAMYECKHE MaTepHalIbl
MPEIOCTABISIIOTCS B popMax, alanTHPOBAHHBIX K OTPAHMYCHUSIM 3I0POBbS U BOCTIPUATHS HHPOpMauK. JJis UL ¢ HApYIICHUSMH 3PESHUS: B
¢dopme aynuodaiina; B meyarHoi Gopme yBenrueHHbIM mpudToM. JIJis UL ¢ HAPYIICHUSMH CiiyXa: B (popMe DIIEKTPOHHOTO IOKYMEHTA; B
neyatHo# (opme. st U] ¢ HAPYIICHUSIMA OTIOPHO-/IBUTATENBFHOTO amnmnapara: B GopMe 3JeKTPOHHOTO JJOKYMEHTA; B IIEYaTHOH (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUIIJIMHBI (MOY JIST)

ITomemnenus st Bcex BUAOB padOT, IPEIyCMOTPEHHBIX YUeOHBIM [UIAHOM, YKOMIUIEKTOBAHBI HEOOXOANMOH CHEeHaIn3upOBaHHOMN yIeOHOM
MeOebl0 U TEXHUYECKUMH CPEJICTBAMU O0Y4EHUS:

- CTOJIBI, CTYJIbS;

- IEpPCOHANIbHBII KOMIIbIOTED / HOYTOYK (IIEpEeHOCHOIT);

- IPOEKTOP, 3KpaH / UHTEPAKTHBHAS 10CKA.

7. METOAUYECKHUE YKA3ZAHUA 1)1 OBYYAIOIUXCA 11O OCBOEHUIO JUCHHUIIVIMHBI (MOAY JIS)

MeTOZ[I/I'{eCKI/Ie YKa3aHus 10 OCBOCHUIO NMCHUIUIMHBI IIPEACTABJICHBI B HpI/IJ'IO)KeHI/II/I 2k pa6oqel71 nporpaMmMe JUCHUIIINHBL.




1. Onucanue nmokasarejeii u KPUTEPUEB ONCHUBAHUSA KOMIIETEHIIMH HA PA3JIHYHBIX 3Tanax ux

®OH/I OHEHOYHbIX CPEICTB

¢opMupoBaHusi, ONUCAHHE HIKAJ OLlEeHUBAHUSA

1.1 Kputepuu oneHUBaHUSI KOMIIETCHIUMA:

IIpunoxenue 1

3VH, cocrasigrone
KOMIICTCHIINIO

Tlokazarenu
OILICHUBAaHUA

Kpurepuu onenuBanus

Cpenctsa
OLCHUBAHUA

[TK-4: CriocoOHOCTE IpeiaraTh MOJIEIH, allpOOUPOBATh CIIOCOOBI M MHCTPYMEHTHI JIJIsl aHATN3a

ACATCIIBHOCTH, IPOTHO3UPOBAHUA U MOJACTIUPOBAHNA CXEM PASBUTHUA TOCTUHUYHBIX KOMIIJICKCOB,

TYPUCTUYECKUX (PUPM U MPEINPUATHIA TUTAHUS

3. 3HaeT HOaXO0abl U
WHCTPYMEHTHI
MIPOTHO3UPOBAHUS U
MOJICIIUPOBAHUS
pPa3BUTHS CEPBUCHBIX

Gupm

JleMOHCTpHUpYET 3HAHUS
WHCTPYMEHTapUEB AJIs
JTMarHOCTUKHU
NeSITeTbHOCTH (PUPMEI C
LENbI0
POTHO3UPOBAHUS U
pa3BUTHUS QUPMBL;
OCYIIIECTBIISICT MOUCK U
000011IEHNE
HEOOXOUMBIX JTaHHBIX
K BBITTOJIHEHUIO
MPAKTUYECKUX 3aJaHUM,
MOUCK JOMOJHUTEIBHON
uH(pOpMaLnU K
U3y4aeMbIM
MaTepuanam;
coCTaBJIseT 0030p
METO/I0B U
UHCTPYMEHTApHEB
TUArHOCTUKH OOBEKTOB
CEepBHCA C IIEJIbIO
COBEpIIEHCTBOBAHHUS
JeSITEIbHOCTH
CepBUCHON (UPMBI

CB00OOHO U YBEPEHHO
MIPUMEHSATH 3HAHUS U
uH(popMaLIO O
crienuduke
JIeATCIIBHOCTH U
crocobax JHarHOCTHUKH
NeSITEIbHOCTH
CEPBUCHOTO
TIPEATPUSITHS;
ITonnoTa u
COJIEPKATEIBHOCTD
OTBETa

B-Bonpocs k
3agery (1-25)

P — pedepar
(1-23), UI13-
WHIUBUIYTbHOE
MIPAKTUIECKOE
3a/jaHue

JI — nenoBas
(poneBas) urpa

V. Vmeer
HCIOJIL30BATh
Hay4YHbIE MOAXOIbI U
METOIBI
HCCJICIOBAaHUS B
JIMarHOCTHUKH
CEPBUCHOTO
npe)mpmm/m

YMenue MIPUMEHSATH
pa3NuYHbIE ~ HAay4YHBIC
MOJIXOABI W METOMBI
UCCIIEIOBaHUS U
JTMarHOCTUKU
CEpBUCHOIO
peINpUsTHS;
Ocy1ecTBIsITH coop
HEOO0XO0INMOK

uHpopmaruu VTS

YMeTb yBepeHHO
000CHOBBIBaThH BHIOOP
METOIO0B U CIIOCO00B
HKCHEPTHU3BI MPOIIECCOB
1 OOBEKTOB CEPBUCHOTO
NPEINPUATHS C LETbIO
peLeHus
MIPOM3BOJICTBEHHBIX
3ajady;
JleMOHCTpUpOBaTh

P—-
pedepat(1—4;
10;16;18-23),
NII3-
WH/IUBUYalIbHOE
MPAKTHIECKOE
3a/laHue
-

(poneras) urpa

JciaoBas




BBIINTOJIHCHUA

YMCHHC OTCTaAUBATh CBOIO

MPAKTUYECKUX 3aJaHUI | TO3UITUIO
B. HaBbikamu aHanuza | JleMoHCTpUpOBaTh [{eneHanpaBIE€HHOCTh P-
KOHKYPEHTHOM Cpe/ibl | HAaBBIKA HCIIOJIB30BAaHMS | TOMCKA u otbopa | pedepar(215-16,
CEPBHUCHOTO COBPEMEHHBIX METOJIOB | HHGOPMAIIHH; 21) UII3-
PEIIPUSITHS, C WCCJICIOBAHHUS u | Kputndeckuiét  aHanu3 | HHIMBUIyaIbHOE
UCTIONB3YS PUMCHCHUS HECTaHIAPTHBIX MIPAKTHIECKOE
COBPEMEHHBIE METO/IBI | pAa3JIMUHBIX  CHOCOOOB | CHTYaIHii; YMeHnue | 3ananue
HCCIIENOBAHUS, C 3KCIEPTU3BI U [ OTCTauBarb ceow | M — npenoBas
(I SN) 00pabOTKH MOJYy4YEHHOH | IO3HUITUIO (poneras) urpa
MPOTHO3UPOBAHUSA U | HHPOPMAIIMIO C IIEJIBIO
MOJIETTUPOBAHUS MIPOTHO3UPOBAHUS u

IUTAHA Pa3BUTUSA
CEPBUCHOTO
IPEIIPUITUS

MOACIIMPOBAaHUA IIJIaHA
pa3BUTHA CCPBUCHOI'O

HPEANPUATHUS

[TK-5: CnocoO6HOCTh aHaIM3UPOBATh, BEPUQPHUIIMPOBATH, OLIEHUBATH MOJHOTY MH(OpMaNUU B

Xoae HpO(i)eCCHOHaJIBHOI;'I ACATCIIbHOCTHU, IIPU HCO6XO,I[I/IMOCTI/I BOCITIOJIHATL U CMHTC3UPOBATH

HEAOCTAOUIYyIO I/IHq)OpMaI_II/II-O n pa6OTaTb B YCJIOBHUAX HECOIIPCACICHHOCTH O (I)YHKLII/IOHI/IpOBaHI/II/I

U pa3BUTHUU I'OCTUHUYHBIX KOMIIJICKCOB, TYPUCTUUCCKUX (prM n HpeI[HpI/IHTI/Iﬁ IIUTaHUA

3. 3HaeT crnocoObl JleMoHCTpUpOBATH [TonHoTa 1 B-Bormpocsl k
HOJIyYEHUs 3HaHUS U METOJIbl cOOpa | CoAepKATEIbHOCTD 3auety (1-25)
HEOO0XO MO uH(pOpMallUU C LENbIO | OTBETA; YMEHUE P-
uHpopmaIuu s JIMarHOCTUKHU U | apryMEeHTUPOBAHO pedepar(13;15;1
JIMarHOCTHUKH BBISIBJICHUIO MPOOJIEM Ha | OTCTanBaTh cBoto | 7;18; 22), UI13-
CEpBHUCHOMN GUPMBI C | IPEANPUATUN CEPBUCA; | TOUIUIO WHIAUBUAYaIbHOE
LENbI0 [lepeuncnsrsb IIPAKTHYECKOE
COBEpUICHCTBOBAHUS | BO3MOJKHBIE 3aJlaHue
ee ONTUMAJIbHBIE AU — nenosas

BapHaHThl TMOCTPOEHUS (poneBasi) urpa

3P PEKTUBHBIX

IIPOLIECCOB CEpBUCA Ha

IpeINPUITHH
VY. HaXOIUTh, YMeHue ucCnob30Bath | YBEPEHHO n|P-
aQHAJIM3UPOBATh U JJAHHBIE COBPEMEHHBIX | apTyMEHTUPOBAHO pedepar(3;5-7;14
MPUMEHSTD, B UH(OPMALILOHHO - | 060CHOBBIBATH cBoii | ;22), UI13-
YCIIOBHSIX MIOCTOSTHHO | KOMMYHUKAI[MOHHBIX BbIOOp MH(MOPMALIMU TP | UHAUBUAYAIBHOE
M3MEHAOIENCS TEXHOJIOTHH U | pelIEHUN NPAKTUYECKUX | IPAKTUUECKOE
BHEILIHEW Cpeapl, TI100aTBHBIX 3a1a4 3a/laHue
IIEPEOBOTO UH(POPMALMOHHBIX AN — nenoBas
pOCCHUICKOTO U pecypcoB TUIs (poneBasi) urpa
3apy0exHOro OMbITa | BHIMOJTHEHUS

JIMarHOCTHKH,
YIPaBICHUS U
dbopmupoBaHus
TPaeKTOPHUHU Pa3BUTHS
CEpPBUCHOTO
IPEATIPUSTHS

NPaKTUYECKHUX 34134 110
OIITUMHA3AIINU
IPOLIECCOB  CepBUCA C
UCIIOJIb30BaHUEM
3apy0exKHOTO0 OMbITa




B. naBpIkaMu
MOJTyYEHUS ¥ aHaTn3a
HEO0O0XO0IMMOit
nHpopmanuu,
WCITOJIB3YSI METOJIBI M
WHCTPYMEHTHI
IHArHOCTHUKH
CEPBUCHOTO
PEIIPUSITHS, C
HEJTBI0 TIPUHSATHUS
pelIeHUs 10
COBEPIICHCTBOBAHUIO
npoiecca
MIPEI0CTaBIICHUS
YCIIYT B YIIPaBJICHUIO
PEANPUITHEM

Bnanets HaBBIKAMH
OpraHu3aIu 5
OCYILECTBIICHHS cOOpa U

00pabOTKH MOTYICHHBIX

pe3ynbTaTOB B XOJIE
MIPOBEACHHBIX
HUCCIEe0BaHUN u

JEMOHCTPUPYET HABBIKU
IIPUHATUS PELIECHUN 110
COBEPIICHCTBOBAHUIO
npouecca
IIPEIOCTABICHUS  YCIYT
u YIIPaBICHUIO
IPEIIPUATHEM

YMenue orcrauBath | P —
CBOIO  mosunuio  1pu | pedepar(13;22),
3allNTe nonyueHHslx | UI13-
pe3yIbTaToB WH/IMBUYyaJIbHOE
IPAKTUYECKOE
3aJjaHue
JA — nenosas

(ponesas) urpa

TIK-7: T'0TOBHOCTBLIO

K JMarHOCTUKE M aHAIW3y 3alpoCcoB IOTpeOUTENEH, IIaHUPOBAHUIO,

KOOpAWHAIMKY, KOHTPOJIIO OITHMAJILHOI'O BapUaHTa IIponecca CCpBUCA, COOTBCTCTBYIOLICTO
3alpocamMm HOTpe6I/ITCJ'I$I B UHAYCTPUHU I'OCTCIPUHUMCTBA

3. METO/Ibl Cocrasisier 0030p [ [TonHOTa N B-Bomnpoce! k
JUAarHOCTHKHU Ppa3InYHBIX METO/IOB | COIepXKATEIHHOCTD 3agery (1-25)
3ampocoB JTMAarHOCTHKU 3aIlPOCOB | OTBETA; P — pedepar (1-23),
norpedureneit u norpedureneil ¢ uensto | [logbop koppekrubix | UI13-
METO/I0JIOTHIO YCOBEPIICHCTBOBAHUS | IPUMEPOB UHAMBHUyaJIbHOE
POBEJCHUS JEeSTEIbHOCTH PAKTHYECKOE
UCCIICJIOBAHUS MPEIPUITHS, 3a/laHue
POCCUICKOTO U Ocy1iecTBISIET MOUCK U AN — nenosas
3apy0OexHOro onbita | coop POCCHIICKOTO (poneBas) urpa
BHEJPEHUs 3apy0exHOro OTbITa
HHHOBAIIUU BHEJPEHUS WHHOBAaIMU
COOTBETCTBYIOIINX B cdepe cepBuca
3arnpocam MOMOIIbIO  Pa3IMYHBIX
notpedureneil B 0a3 JTAHHBIX,
cdepe cepBuca MCIIOJIb30BaHUE

COBPEMEHHBIX

UH(POPMAaLMOHHO-

KOMMYHHKAITHOHHBIX

TEXHOJIOTHUI u

I00ATBHBIX

MH(}OPMaILlMOHHBIX

pecypcoB
V. ananusupoBats U | JleMOHCTpHUpOBATH Coboano u|P-
pa3pabarbIBaTh YMCHHE aHaJIM3a | apryMEeHTHPOBAHO pedepat(15-23),
MIPEI0KEHUS 110 MOJIyUYEHHBIX JaHHBIX U | 000cHOBBIBaTH  cBoif | UII3-
BHEJJPEHUIO CIIOCOOHOCTP  Ha WX | BBIOOD pa3IMYHbIX | HHIUBUIYaIbHOE
MHHOBAIIMH, C IIeJIbI0 | OCHOBE pa3palaThiBaTh | METOIOB OLIEHKH; MPaKTUYECKOE
ONTUMU3ALMH IIPEJI0OKEHUS 1o | YMeHue  OTCTauBaTh | 3a/laHue
IIPOLIECCOB CEPBUCA B | BHEAPEHUIO HMHHOBALMI | CBOIO MO3UILIUIO JA — nenoBast urpa
COOTBETCTBUH C B JESATENBHOCTD




3arpocamMu CCPBUCHOTO

notpeduTenei Ha HpEanpuaTUs,
CEPBUCHOM Ocy1ecTBIATh IOUCK U
MPEANPUITHI cOop HE0OXOAMMOH

uHpopmanuu st
BBIIIOJIHEHUSA 3aJaHUA

B. naBbIkKamu Bnaners HaBbIKaMU | YMeHUE  OTcTaumBaTh | P — pedepar
HUCIOJIL30BAHUS JIMarHOCTUKU CHCTEMBI | cBol0  mo3unmio  1ipH | (7;14;19),
pa3JIMYHBIX METOJOB | KIIMEHTCKUX 3amure  nonydeHHbix | UII3-
10 OTHOUIEHUM, TTPOBOJUTH | PE3yIbTATOB; WHIUBUyAJIbHOE
COBEPILICHCTBOBAHMIO | aHAJIU3 H o1eHKYy | [leMoHcTpupyet MPAKTUYECKOE
CHUCTEMbI KJIMEHTCKUX | pe3yJbTaTOB C 1IEJbIO | 3HAHUS CIoco0oB | 3amaHue
OTHOIIICHUH B chepe | COBEpIICEHCTBOBAHUS pewienuss  tunuyHbIX | AW — nenosas urpa
cepBuca KJIMEHTCKUX OTHOLIECHUH | mpobiieM B

B JIESTECIBHOCTH | JEeITCILHOCTH

IPEIIPUITHSI CEPBUCA | CEPBUCHOIO

HNpEAIPUATHS 5
CIIOCOOBI ux
yCTpaHEHUS

1.2 IIxanel OLIEHUBAHUS;

Texkymmii KOHTPOJb YCIIEBAEMOCTH M TPOMEXKYTOYHAsh AaTTECTallusl OCYIIECTBISIETCS B paMKax
HaKOIUTENIbHOM OamibHO-peHTHHIOBOM crucTeMsbl B 100-0amibHON 1IKae.

50-100 GasoB (3a4eT)
0-49 6amnoB (He3auder)

2. TunoBble KOHTPOJIbHBIE 32/IaHUSI MJIM HHbIe MATEPHAJIbI, HEOOXOAMMBbIE /UIl OLEHKH 3HAHMIA,
yMeHMii, HaBBIKOB M (WJIHM) ONBbITA AesITEJILHOCTH, XapaKTepH3yIOLUX J3Tanbl (OPMHPOBAHUS
KOMIIeTeHIUIi B Npolecce 0CBOeHNsI 00pa30BaTe/IbHON NPOrpaMMblI

BOl'lpOCI)I K 3a49€Ty

. HaTB IIOHATHEC OpraHHSaHHOHHOﬁ JAUArHOCTUKU U €€ CYIITHOCTH.

. PaCKpBITB 0COOEHHOCTHU OpFaHI/I3aI_[I/IOHHOI>'I JAUAarHOCTUKH.

. PaCKpOﬁTC OciIkn U 3aJa491 OpFaHI/IBaHI/IOHHOﬁ JAUAarHOCTUKH.

. PaCKpBITI) MCTOAUKY OpraHu3anuu ﬂHﬂFHOCTI/I‘-ICCKOfI JCATCIIBHOCTH. KonnextuBHas JHUarHoCTuKa.

1
2
3
4
5. KaxoBa poip nHGOpMAMK B THArHOCTHIECKOM 00CIIeIOBaHHH.
6. Knaccudukanus nuapopmanuu

7. BBIABUTH OCHOBHBIE HCTOYHHKH WH(GOPMAIIMU TIPU TUATHOCTUKE COCTOSIHUSI OPTaHU3aIHH.

8. Packpoiite myTH nony4deHus GaKTUUECKUX JTAHHBIX.

9. Pacckaxkute MeToIbl cOOpa M aHaJIM3a UHPOPMALIUH.

10. PackpoiiTe NPUHLIMIBI OPraHU3ALMOHHON JMArHOCTUKH.

11. Kakue ocCHOBHBIE THAarHOCTHPYEMBIE ACTIEKThl OpraHu3aluy. Pe3ynpTaTbl THarHOCTUKY.

12. PackpbITh allTOPUTM TMArHOCTUYECKOTO aHaIN3a (PMHAHCOBOTO COCTOSIHUSL CEPBUCHOTO MPEATIPHUSTHS.

13. Omnumure CTpyKTypa IKCIpecc-IHarHOCTUKH.



14. IIpomeMOHCTpUPYWUTE U pacKpolTe aHanu3 cuTyanuu MerogoM SWOT-aHanusa.

15. IlponeMoHCTpUpYHTE U pacKpoiTe aHanu3 cutyarnuu MetoaoM PEST-ananu3a.

16. [IponeMoHcTpupyiTE U packpoiite ananu3 curyanuu merogoM STEP-ananuza.
17.PackpbITh METO JUATHOCTUKH Oopranu3anuu «HadaTs/mpoomKuTh/ IpeKpaTHTb.

18. Kak mpoBecTy aHaJIU3 MPOOIEMHOTO TIOJISl OPTaHU3AIIHH.

19. Kakue cymecTBytOT OpraHu3allMOHHbIE CTPYKTYphl. THUIIBI OpraHU3allMOHHBIX CTPYKTYP.
20. PackpoiiTe MeTO/bl aHAIM3a OPraHU3alMOHHBIX CTPYKTYP.

21.PackpoiiTe TMarHOCTUKY COLMAIbHO-TICUXOJOTMYECKOI0 KIINMaTa B OPraHU3alyH.

22. PackpoiiTe 1TMarHOCTUKY MOTHBAIMH MIEpCOHAIA.

23. PackpoilTe JMarHOCTUKY OLIEHKHU MepCOHAIa.

24. IIpogeMOHCTPUPYHUTE U PAaCKPONTE AUATHOCTHUKY THUIIA KYJIBTYPBI H TOCTPOSHHE MPOQHIIS OpraHU3alluOHHOM
KYJIBTYpBI.

25. Kak ocyuiecTBieTcss MOHUTOPUHT OPTraHU3allMOHHOM KYJIbTYPBI.

Kpurepuu onienuBanus:

50-100 6amtoB (3a4eT) — MUHUMAJIbHBIM KPUTEPUEM SIBJISICTCS] HAJTUYKE TBEPABIX 3HAHUH B 00beMe MPOHICHHOTO
Kypca B COOTBETCTBUH C IEISIMH OOYYCHHUS, W3JI0KCHHE OTBETOB C OTACIBHBIMUA OINMOKAMH, YBEPEHHO
WCIPABIECHHBIMU IOCIIE TOTIOJHUTENBHBIX BOIPOCOB; MPABUIIbHBIE B 1IEJIOM JACWCTBUS 1O IPUMEHEHUIO 3HAHUI
Ha TPaKTHKE

0-49 GannoB (He3a4yeT) — OTBETHI HE CBSI3aHbI C BOIPOCAMH, HAIMYUE TPYObIX OMIMOOK B OTBETE, HEIOHUMAaHHE
CYITHOCTH H3JIaraéMoro BOINpPOCa, HEYMEHHE NMPUMEHSATh 3HAHHS Ha TMPAKTHKE, HCYBEPCHHOCTh M HETOYHOCTH
OTBETOB Ha JIOMOJHUTENbHBIE U HABOISALIUE BOIIPOCKHI.

[enoBas (posaesasi) urpa
0 JUCHUIUIMHE J[MarHOCTHUKa CepBUCHON (PUPMBI

1 Tema: " JlnuarHocTuka CUCTEMBI YIIPaBIEHUS EPCOHATIOM "

2 Kpurepuem 3¢ pexTuBHOCTH: CHOpMYTUpOBaTh NpodecCHOHATIbHbIE TPEOOBAHUS K PAOOTHHUKY, UCXOS U3
0COOEHHOCTEN MPenNpUITHSL, U 10100paTh U3 HECKOJIBKUX KaHAUIATyp HanboJsee MoAXO0IAIYI0 AJIs 3aMeIIeHUs
BAKAaHTHOM JOJIKHOCTH.

3 IIporpaMmMma npoBe/ieHUs:

1. ChopmupoBarh KoMaHabl 1o 4-8 yen., ucxons u3 mnpodeccruoHambHbIX HWHTEpecoB (5 muH). Hambomee
panroHaIbHO UMETh He Oojiee 6 KOMaH/I.

2. OnpeaenuTs TUM MPEIIPUATHS U €r0 OpraHU3allMOHHO-TIPAaBOBYIO popMy (2 MHH).

3. OnpenenuTh BaKaHTHYIO JOJDKHOCTH ITEPCOHANA, Uil KOTOPOi OyaeT BeCTHCh M0100p pabOTHUKOB (3 MUH).
4. PacmipeieTuTh pOJId MEX]Ty WieHaMU KOMaHAbI (3 MUH).

5. Tloctpouts MeToaoM 'MO3roBoro mTypMa' TpoPEeCcCHOHAIBHYI0O MOJeNb paboTHHKAa 10 (opme
MOJIETTU-PYKOBOJUTENISA, IpUBEIeHHOU B mab. 1. (40 MuH).

6. [ToaroToBUTH/ OpUTHHAIEHOE PEKJIaMHOE 00BsIBIIEHUE B TazeTy o0beMoM He Oosee 30 cioB (10 mun),

7. PazpaboraTh MoJenb CaykeOHOH Kapbepbl paboTHUKA B Buae Tad:xd. 2. (10 mun).

8. IToAroToBUTH BOMPOCHI /I KOMaH ] KOHKYpeHTOB (10 MuH).

9. IToArOTOBUTH UTOTOBBIE TOKJIA/bl KOMAH/IbI [0 MOJIEINIH, PEKJIaMe U Kapbepe, MPOI0JKUTEIBHOCTBIO He Oosee
5 muH. Jloknan aenaer "reHeparop uaen" niM opraHusarop.

10. BeigenuTh U3 KOMaH/Ibl YWICHA XKIOPU U 1aTh SKCIIEPTHYIO OLIEHKY pe3yiIbTaTaM paboThl KOMaH/I KOHKYPEHTOB
no ¢opme Tabd. 3.

11. [TogBeCTH UTOTH UTPHI U 1aTh OIIEHKH paOOThl KOMAaH]I.



Tabnuna 1.
IIpodeccnonanbuas moaeab pabouero Mecra

DNEeMEHTHI MOJENIN OcCHOBHBIE XapaKTEPUCTUKH * Becosoit
kod(purueHT

1. KagpoBbie qanHbie

2. OnbIT paboTHHKA

3. [IpodeccuonanbpHbIC 3HAHUS

4. IIpodeccroHaNbHBIE YMEHUS

5. JInuHOCTHBIE KaUuecTBa

6. IlcuxoJiorust INIHOCTH

7. 3n0poBbe i
paboToCIIOCOOHOCTh

8. YpoBeHb KBaTH(pUKAIUU

9. CnyxebHas kapbepa

1 0. Xo60u (yBneueHus)

11. Bpennsle npuBBIYKY U
HEJ0CTaTKU

12. Opranusanus Tpya

1 3. Omnara tpyna

14. CounanpHble Ojara

15. CounanpHble rapaHTUN

Hroro: 1,0

Tabnuna 2.
Mogaeunb ciry:ke0HOH Kapbepbl

JoJKHOCTB Bo3spacr Omnunara Crioco0 3ansTus OOyuenue




Kpurepuu onileHuBaHuA:

- oLIeHKa «3a4yTeHo» (20-1 Oana) BBICTABIAETCS MAarHCTPAHTY, €CJIM  OH aKTHBHO MPUHUMAJI YYaCTHE B I€TIOBOM

UTPE U NIPOJAEMOHCTPUPOBAJI 3HAHUS IIPEIMETA;

- OlIeHKa «He 3auTeHo» (0 6ayioB), ecnu 00y4aromuncs He IPUHUMAI YYacTHs B JICJIOBOU UTpe

IIpumepHbie TeMbl pedepaToB

[Toaxoasl K IPOBEAEHUIO OPraHU3aLMOHHON THArHOCTUKH.

Metoabl IUarHOCTUKH 3TAINOB )KU3HEHHOTO IIUKJIA OpraHUu3aluu
CoBpemeHHbIe TOAX0Abl K TOHUMaHHUIO (ppaHyaiisuHra 6usHec -popmara.
JInarsocTruka CTWIEH yIpaBJIeHUS B OpraHU3aluu

agbkrwdE

Ctuips u KYyJIbTypa HOBCACHUSA PYKOBOAUTCIIA B LC/IAX COXPAaHCHUSA IMICPCOHATIA U IPUBJICYCHUA
KIIMCHTOB B OpraHu3alunu C(bepBI YCIyr.

Oco0eHHOCTH TTOBEICHUS TIPOIABIIA YCIIYT, SBIISIOIIUXCS ITOCTABIIMKOM YCITYT.

KauectBo oOcnyxuBanus motpeOutens B cdepe HHIYCTPUH TOCTEIPUUMCTBA M TYpHU3Ma,
(bakTopbl, €ro ONpeaeIAIoIINe.

8. Cneuuguka kaapoBoil IOIUTUKK B HHAYCTPUH FOCTEIPUMMCTBA U TyPH3Ma.

OcCHOBHEBIE HpO6J’IeMH MCHCI)KMCHTA B C(bepe yCIyr: TCOPETUUCCKUC ACIICKThI U HpaKTI/I‘leCKI/Iﬁ
OIIBIT PCHICHUA.

~N o

10. InarsocTuka opraHn3aluOHHbIX ATONOTHIA B YIPABIEHYECKUX PElIeHUX
11.Oprauuzanuonnslie CTpyKTyphl B CEpBUCHOMN I€ATEILHOCTH.

12.0cobennocT  MOTHMBAlMM, CTHMYJIMPOBAaHUS M OIUIATHI TPyJa MEPCOHAda CEPBHMCHOI
OpraHu3alMH.

13.0Ouenounsle npoueaypsl, HCIONb3yeMbIe B cepe cepBHCa.

14. «TauncTBeHHBI OKyIATENbY: NPAKTUKA MCIONb30BAHMS HAa POCCUHCKUX HPEATIPUATHAX

15. Onenka nepconana kak HHCTPYMEHT MOTHBALMH: OIIBIT POCCHHCKUX CEPBHCHBIX MPEANPHATHIA.
16. Ouenka no metoxy «»360 rpagycoB»: JOCTOMHCTBA U OTPAHUUEHHS.

17.0cHOBHBIE HHCTPYMEHTHI aHATN3a BHEIIHEH Cpe/ibl TPeANPHHUMATENLCTBA B chepe cepBHca.
18.0cHoBHBIE HHCTPYMEHTHI aHATN3a BHYTPEHHEH cpe/ibl IPeANpHATUs B cepe cepBrca.

19. MHCcTpyMeHTBI MAPKETHHIOBIX MCCIIE0BAHMS B JUATHOCTHKY CEPBUCHBIX TIPEANPUATHIH.

20. Crparernyeckuii HHCTPyMEHTapHUii B IUaTHOCTUKE CEPBUCHBIX (HPM

21. VHcTpyMeHTapuu SMIMPUYECKUX MCCIEJOBAHUHA ¥ BO3MOKHOCTM HUX IIPUMEHEHHS B
JTUATHOCTUKHU CEPBUCHBIX (PUpPM.

22.HOKa3aTeJ'II/I 1 MCTOAbI OLICHKHA B(I)q)eKTI/IBHOFO MCHCP)KMCHTA Ha CCPBUCHBIX MTPCATIPUATUAX.
23 COBpCMCHHBIe TCXHOJIOTUN U HHCTPYMCHTAPUU 0pFaHH3aHHOHHOﬁ JUAarHOCTHUKH.

Kputepun onenkmn:
MakcuManbHOE KOJTMYECTBO OAJIOB, KOTOPOE CTYACHT MOXKET Moy4nTh, — 20. Kpurepuu onienku pedepara

MOTYT TpaHCHOPMHUPOBATHCS B 3aBUCUMOCTH OT WX KOHKpeTHOH Qopmbl. OOmme TpeOoBaHHS K KadeCcTBY

pedepara MOTYT OIIEHUBATHCS MOCIEIYIOIIIM KPUTEPHUSIM.

Ta6nmuna 1 — Kpurepun orieHku kauectBa pedepara

Kpurepuii

MakcumanbHoe
TpeOGoBaHMs K CTYACHTY KOJINYECTBO

OaJUIOB




CoOTBETCTBUE

coJiepKaHus — UCTIOJIb3yEeMbI€ TIOHATHUS CTPOTO COOTBETCTBYIOT TEME; 5
pedepara — COoJIepKaHUE MOJTHO PACKPHIBAET PACCMATPUBAEMYIO TEMY 3 Oanna
3as1BJICHHOMN TEME
3HaHME U IOHMMaHue | — MarucTpar OIpeAeNsieT pacCMaTpUBAaEMble MOHATUS YETKO U
TEOPETUYECKOTO IOJIHO, IPUBO/ISI COOTBETCTBYIOIINE IPUMEPHL; 3 Gamna
MaTepuaia — CAMOCTOSITEIIbHOCTD BBITIOJTHEHUS paOOTHI.
— IPaMOTHO MPUMEHSIET KaTeTOPUHN aHAIIN3a,
— YMEJO WCHONb3YyeT TPUEMbl CPAaBHEHHS U O0O0OOIIEHUs st
aHaJIW3a B3aUMOCBS3H IIOHSATHI U SBJICHUM;
—cmocoOeH  OOBSICHUTH  aNbTEPHATUBHBIC  B3TJISAABI  HA
paccMaTtpuBaeMyro IpoOJieMy U HPUUTH K cOaJaHCHPOBAHHOMY
AHanu3 1 OleHKa 3aKJIIOUEHUIO; 5
uH(bOopMauu — JMafa3oH HUCHOJb3YeMOro HH(OPMAIIMOHHOTO MPOCTPAHCTBA 6 Gaina
(ucmonb3yer OONBIIOE KOJIMYECTBO PA3IUYHBIX HCTOYHHKOB
nHpopManun);
— 00OCHOBAaHHO HWHTEPIPETHPYET TEKCTOBYID HWH(POPMAIUIO C
MTOMOIIBIO TPa(UKOB U JHATPAMM;
— JIaeT JIUYHYIO OLIEHKY Mpoliieme
— SICHOCTb ¥ YE€TKOCTh U3JI0KCHHUS,
Moctpoeue — JIOTUKA CTPYKTYPUPOBAHUS 10KA3aTEIbCTB; )
. — BBIJIBUHYTHIE TE3UCHI COTIPOBOXKAAIOTCS IrpaMOTHOM
CYXKICHHMA . 6 Oaiia
apryMeHTaIuen;
Y yCTHas 3aIlnTa
— TPUBOATCS PA3JTUYHBIC TOUYKHU 3PCHUS U UX JIMYHAS OIICHKA,;
— YMEHHUE MyOJIMYHO MPEICTABUTH U 3aIUTHTH CBOIO padoTy
— paboTa OTBEYaeT OCHOBHBIM TpPeOOBaHHUSIM K O(POPMIICHHUIO U
WCIOJIb30BaHUIO IIUTAT;
— cobunoieHne JEKCUYECKHX, b pazeoqornuecKux,
rpaMMaTH4YeCKUX M CTWIMCTHYECKUX  HOPM  PYCCKOTO
Ogopmirerne JUTEPATYPHOTO SI3bIKA; 2 Gamia
paboThI

— ohopmiieHHEe TeKcTa C MOJHBIM COOJIIOJIEHUEM IPaBUII PYCCKOM
opdorpaduu 1 MyHKTYyalHH;
— COOTBETCTBHE (POPMATILHBIM TPEOOBAHUAM

- 20 OayyIOB BBICTABIIICTCS MAruCTPAHTY, €CIM OH TEPEUYHCIISIET BCE
0003HAYEHHOTO B BOMPOCE MPeMETa M BOZMOKHBIE BAPUAHTHI TaTbHEHIIIEr0 pa3BUTHUS PEIICHUS MPOOIEMBI, €CITH
9TO BO3MOYKHO, a TAK)K€C MaKCUMAJIbHO IHUPOKO HUCIOJB3YET TCXHUYCCKUC BO3MOXKHOCTHU ITPOTrpaMMHBIX IIPOAYKTOB

U pa3HOpO/HbIe (POPMBI IPEICTABICHUS HHPOpMALIUH.

- or 19-15 OamnoB, ecnu MarucTpaHT pPACKpPbUI TOJBKO YacTh OCHOBHBIX IIOJIOKEHUH Bompoca,

MpOACMOHCTPHUPOBATI HCTOYHOCTL B MMPCACTABJIICHUAX O MMPEAMETC BOIIPOCa

- or 14-10 OGamioB, ecny MarucTpaHT o00O03HAYMWI OOIIYI0 TPACKTOPHIO OTBETA,

KOHKPCTU3UPOBATH OCHOBHBIC KOMITOHCHTBI

- ot 9-1 Gana, eciay MarucTpaHT HE IPOJAEMOHCTPUPOBAJ 3HAHUI OCHOBHBIX MTOHATHH, IPECTaBICHUN 00

M3Y4aeMOM MPEIMETE
- 0 GanoB, eciy MarucTpaHT He MOATOTOBUI pedepar

CYIIECTBEHHbIE XapaKTEPUCTUKU

HO HE CMOr



Tembl HHIUBHUAYAJBbHBIX NIPAKTHYCCKHUX 3aua}mﬁ

NuanBuayaabHble IPaKTHYECKHe 3a4aHus (110 BLIOOPY MATHCTPAHTA):
1. IlpoBecTn 1MarHOCTUKY CUCTEMBI YIIPABIEHUS IIEPCOHAIOM
2. IlpoBecT NAMAarHOCTUKY OPraHU3aLMOHHOW KyJbTYpbl MNPEANpPUATHS (C HCIOJIb30BAaHUEM H3YYEHHBIX
METO/JIUK)
3. Broimonnute ananuz mr000i MpoOIeMbl CEPBUCHOTO MpeanpusTHs (10 BbIOOPY MarucTpaHTa) METOAOM
MIPUYMHHO-CJIEICTBEHHBIX [[EMOYEK, HAPUMEP, «KHU3KUNA 00BEM MPOIAXK».
4. AHanu3 cuTyallud CKJIAJbIBAONIEHCAS BOKPYT CEpBUCHOrO npeanpusitus Merogom SWOT-ananuza
5. IlpoBecTH OIIEHKY MOJIOKEHHUSI CEPBUCHOTO IMPEANPHUATHS MO0 OTHOLICHHIO K €ro KOHKYpEHTaM HCIOJIb3Ys
METOAMKY TIOCTPOCHUSI KOHKYPEHTHOTO MPOQHUIIS.
6. IlpoBecTH AMAarHOCTHKY M JaTh OIIGHKY KayecTBa OOCHY)KMBaHHMS Ha CEPBHCHOM NPEANPHITHU C
HCII0JIb30BAHUEM M3YUYEHHBIX METOUK U UHCTPYMEHTOB.

Onucanue 3agaHuii:

Lenb BbINOJHEHHS 3aJaHUAA: MPUOOPETEHHE MPAKTUYECKUX YMEHHUHW U HaBBIKOB MPOBEACHUSA
OpPraHMU3allMOHHON JTMAarHOCTHKA CEPBUCHOTO MPEANPUATHUS.

O0beKT HcciIeq0BaHus: Jt00as peajbHas CepBUCHAs OpraHU3aIMs 10 BEIOOPY MarucTpaHTa.

B xoze BbImonHEHMs 3aJaHUs MarucTpaTr AODKEH HCIOJIb30BaTh W3YYEHHBIE METOIBI M CIOCOOBI
JUarHOCTHKM CEpBUCHBIX npennpustuil. IIpoBecTu aHain3 MONY4YEHHBIX pE3yabTaTOB U pa3paboTarb
MEPOTIPHUATHS IO YIYYIICHUIO CHCTEMBI YITPaBIeHHsI, 000CHOBAaTh UX 3PPEKTUBHOCTD.

HNHcTpyKuus 10 BHINOJTHEHUI0 MHANBHAYAJIBHOIO 32 JaHUSA:

WuauBuayanbHas mpakTHyecKast pabOoThI BBIOIHAIOTCS B CIICUAIILHON Manke Ha jmctax popmara A4,
KOTOpBIE€ JIOJDKHBI OBITh CKperuieHbl. [lepBblif JIMCT MOMKEH coaep)KaTh CBeAeHHsI 00 ucnonHutene. OTyer
odopmiiseTcs Mo CHEeUalbHO 33JaHHOW CTPYKTYpE M IMPENOCTABIAETCS Ui OICHUBAHMS IMPENOJaBaTellio C
L[EJTbI0 TIPOBEPKU 32 HEJIENIO 10 MPOBEACHHUS 3aIIUThI TPAKTUIECKOTO 3a/IaHUsl.

CrpykTypa oTueTa MpakTUYeCKOi paboThI

1. TuTynbpHBINA TUCT € TEMOW MHAMBUAYAIBHOTO 3aMaHus U ykazanuem @.1.0. maructpanTa, rpymnmna,
(hakynpTeT, CIEIUATBHOCTD

2. I_ICJ'IL " 3aJa4u pa6OTLI. CDOpMy'J'II/Ip}IIOTCH B COOTBETCTBUM C METOJIUKOMN MMPOBCACHUA UCCIICTOBAHUS.
KpaTKOC OINMMCAHUC CCPBUCHOI'O MPCAIIPUATHA.

3. Xonx paboTsl. Vcronb30BaHHE COOTBETCTBYIOIIUX JHATHOCTHUECKUX HHCTPYMEHTOB U IPOBEJCHHE
HEOO0XOAUMBIX 3KCIIEPTU3 U3MEPEHUSI.

4. Pe3ynpTaThl IPEIOCTABISIOTCS B OPME pacueToOB, COCTaBICHUS IPa(pUKOB, CBOAHBIX TAOJIHUIL C IIEIIBIO
aHaJIM3a MOJIy4YeHHBIX PEe3Yy/IbTaTOB

5. O06paboTka pe3ynbTaTOB, BBIBOJIbI, PEIOKEHHUS.

B nporiecce paGoThl MarucTpaHThl NMPOBOAAT COOTBETCTBYIOIIME HCCIEAOBAHHS C HCIOJIb30BaHUEM
M3Y4YEHHBIX METOJMK MPOBE/ICHUS TMarHOCTUKN CEPBUCHBIX NMpeanpustil. [lpoBoaar usmepenne Heo6X0AUMbIX
rokaszaresiei, 3alolHAIT onpefeneHHONH (opMbl M TaONMIBI, MPOBOAAT PACUEThl, COCTABISIOT TpaduKH,
NPOBOJAT aHAIW3 M (OPMUPYIOT BBIBOJBI 1O KOHEYHBIM pe3yJlbTaTaM KaXJIOro JTara HCCIIeJOBaHUs.
Pesynbprathl uccienoBaHusi OQOPMIAIOTCA B BHJE OTYeTa KaXAbIM CTYJEHTOM C METOJIMKOH paloThl,
HEOOXOAUMBIMU pacdyeTaMu, rpaduKaMH U BHIBOJAMHU.

3ammTa HHAMBUYATbHOTO 3aJ]aHUs IPOBOJAUTCS HA MPAKTUUYECKOM 3aHATHH GOopMe MYIbTUMEIUIHOM
Mpe3eHTAIMH, KOTOPast MOXKET COJepKaTh rpapuKu, CXeMbl, TaOIUIIbl, PUCYHKH U T.II., CBOJAHbBIE PE3YJIbTaThl U
BBIBO/JIbI, C TIOCTIEAYIOLUIUM O0CYXACHUEM MOJIYyYEHHBIX PE3yIbTaTOB.

Kpurepum ounenku:



MaxkcumansHoe KommdecTBo 60 0asuIoB 3a 3aaHue:

— 60-50 GamioB BBICTABIAETCS MAarucTpy, €CIIM OH IEPEUUCISieT BCE  CYILECTBEHHbBIE XapaKTEPUCTUKU
0003HaUEHHOTO B BOMPOCE MPEMETA ¥ BO3MOXKHBIC BAPUAHTHI TATLHEUIIIETO Pa3BUTHS PEIICHHUS TTPOOIIEMBI,
€CJIM 3TO BO3MOXKHO, a TAK)KE MAaKCUMAIIbHO HIMPOKO HCIIOJIB3YeT TEXHUYECKUE BOZMOKHOCTH IIPOTPaMMHBIX
MIPOJIYKTOB U Pa3HOPOIHBIC (POPMBI TIPEACTaBICHHS HH(POPMALINH;

— 49-31 Oauta ecmu  OOyYarOMIUKCS PacKpPbUI TOJBKO YacTh OCHOBHBIX IIOJIOKCHHN BOIPOCA,
MIPOIEMOHCTPUPOBAJl HETOYHOCTH B IIPEACTABICHHSX O MPEMETE BOIPOCa;

— 30-10 Ganna ecnu oOyyaromuics 0003HAYUI OOITYI0 TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHBIC KOMITOHEHTHI;

— 9- GaioB ecnu 00yJarOLIMICSA HE MPOJAEMOHCTPUPOBAN 3HAHUN OCHOBHBIX HOHSTHM, PEICTaBICHUH 00
M3y4aeMOM TpeAMETE, HO MPEJICTABHII 33/1aHUE

— 0- unaMBHIYyabHOE 3a/IJaHKUE HE MPEJICTABIICHO.

3. MeToauyecKkne MaTepuaJibl, omnpejesoliye NpoleAypbl OLeHHMBAaHUA pe3y/1bTAaTOB
OCBOEHHs 00pa30BaTe/JIbHOM IPOrpaMMBbl.

[Tpouenypsl OLIEHUBAHUS BKJIIOYAOT B €€0s1 TEKYLIUI KOHTPOJIb U IPOMEKYTOUHYIO aTTECTALIUIO.

Texkymuii KOHTPOJIb  YCIEBAEMOCTU IPOBOJUTCSA C  MCIOJIB30BAHUEM  OLICHOYHBIX CPEJNCTB,
IIPEJICTABICHHBIX B M. 2 JIaHHOTO MNpPHJIOKEHUs. Pe3ynbTaTbl TEKYIIEro KOHTPOJSL JOBOJISTCS O CBEACHUS
CTYIECHTOB JIO TPOMEXYTOYHOM aTTeCTaLUH.

[IpomexxyTounasi aTTecTanysi NPOBOAUTCA B ¢opMme 3adera. 3adeT MPOBOAUTCS MO PACTIHCAHUIO

IIPOMEXYTOYHOM aTTeCTaluu.

3ayeT MpOBOAMTCS B YCTHOM (hopMe Mo BOIpocaM MPEACTaBICHHBIX MTyHKTE 2. Pe3ynbpTarhl arTectanun

3aHOCSITCS B 3a4E€THYIO BEZJOMOCTb U 3aUETHYIO KHWKKY CTYZECHTA.



[Tpunoxenue 2

METOANYECKUE YKA3AHMA [10 OCBOEHUIO JUCLIUIIJIMHDBI

VY4eOHBIM IIIaHOM MIPEAYCMOTPEHBI CIICAYIOIINE BUABI 3aHATHH: TPAKTHYECKHUE 3aHATHSL.

B xoze npakTH4ecKkux 3aHATUH YTIyOJIsSIOTCS M 3aKPETUIIOTCS 3HAHUSA M YMEHUSL TI0 PSALY BOIIPOCOB,
Pa3BHBAIOTCSI HAaBBIKM ONMCAHMS M AHAJIM3a OCHOBHBIX TEXHOJOTMYECKHX IIPOIECCOB HAa MPEANPUATHIX
cepBHca.

[Ipu moArOTOBKE K MPAKTUYECKUM 3aHATHIM KKIBII MaruCTPaHT JIOJDKEH:

- W3YYUTHh PEKOMEHIOBAaHHYIO y4eOHYIO TUTEPaTypy;
- TIOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 10 N3y4aeMOW TeME;
- BBINOJIHUTH 33/1aHusl. PeKoMEeHJ0BaHHBIE TIPENIOJaBATEIICM.

[To cornacoBanuio ¢ TpenojaBaTeleM CTYICHT MOXET MOATOTOBHTH pedepar mo teme 3aHsaTus. B
nporecce MOJATOTOBKH K MPAKTHYECKUM 3aHATHSAM CTYIEHTHI MOTYT BOCIIOJIB30BAaThbCS KOHCYJIbTAIMSIMU
IperoaaBaTeIs.

Bonpocel, He paccMOTpEHHBIE TMPAKTHUYECKUX 3aHATHUAX, JOJDKHBI OBITh HW3y4eHBl CTYACHTAMH B
XO0/Ie  caMOCTOSTENbHOW paboTel. KoHTpomb camocTosiTenbHOM  pabOTBI  CTYJEHTOB HajJ — yd4eOHOM
IporpaMMoOil Kypca  OCYIIECTBISETCS B  XOJe 3aHATUH METOJOM  YCTHOro ompoca. B xoz;e
CaMOCTOSITENILHON ~ pabOThl KaKABI CTYAEHT O0s3aH MPOYUTATh OCHOBHYI0O W TI0 BO3MOXKHOCTH
JOTOTHUTEIBHYIO JIUTEPATypy 10 HW3y4aeMOW TeMe, JOTOJHUTh KOHCIEKTHI JISKIUH HEeI0CTAIOMINM
MaTepuaioM, BBIMHCKAMH W3 PEKOMEH/IOBAHHBIX IEPBOMCTOYHUKOB. BBIIECINTH HENOHSATHBIE TEPMHUHBI,
HAaliTH WX 3HAYCHHE B SHIMKIONECIUYCCKUX CIOBAPSX.

Jnsi TOATOTOBKHU K 3aHATHSM, TEKYILIEMY KOHTPOJIIO ¥ IIPOMEKYTOYHOM aTTeCTallud CTYAEHTHl MOTYT
BOCIIOJIB30BaThCS DJIEKTPOHHO-OMOIMOTEYHBIMUA CUCTEeMaMH. Takke oOydaromuecsi MOTYT B3STb Ha JIOM
HEOOXOJMMYIO0  JIUTeparypy Ha aOOHEMEHTe YHUBEPCHTETCKOH OMOIMOTEKH WM BOCIIOJIB30BaThCS
YUTATBHBIMH 3aJIAMH.

MeTtoauyeckue peKOMeH/IallMU 110 HAIMCAHMIO, TPedoBaHMs K oopMIIeHHIO pedepaTa

Pedepat npeacrapnser codboit U310KEHNE NMEIOLUXCS B HAYYHOU JIUTEpaType KOHUENIUI 110 3a/1aHHOI
npobnemHoil Teme. Cnaua pedepara sBiasercs (QOpPMOH KOHTpOJS IO OIpEesieHHOH TeMme Kypca.
[Ipenonasatens, mpoBepuB pedepar, MOKET 3a7aTh BOMPOCH! CTYACHTY U MIPH HEOOXOIUMOCTH MPEIJIOKUTH B
JanbpHeHeM 1opaboTaTh €ro B MMCbMEHHOM BUJIE.

Pedepar — onumH M3 BUIOB CaMOCTOSITENBHBIX CTyAeHYeCKHMX paboT. OH sBiseTcs NpocTenieit
y4eOHO-HayyHOH (GOpPMOIM KOHTpPOJIS 3HAHUH CTYIEHTOB, IOATOMY K HEMY HpPEIbSBISIOTCS ONpeAeieHHbIE
TpeboBanus. HecMoTps Ha TO, yTO 3TO Hay4yHasi paboTa, pedepar He JOJIKEH COAEPKAaTh HUKAKUX IJIEMEHTOB
HOBM3HBI. J|0CTaTOYHO I'PaMOTHO M JIOTUYHO M3JI0KUTh OCHOBHBIE MJIEH 110 3aJaHHOI TeMe, CoJepKaluxcs B
HECKOJIbKUX HCTOYHMKAX, W CTPYNIHPOBATh MX MO To4ykaMm 3peHus. [lomroroBka pedepara mpemmnoiaraet
yri1yOJeHHOEe HU3Y4YeHHUE MEPBOUCTOYHHKOB U CIIOCOOCTBYET BCECTOPOHHEMY 3HAKOMCTBY C JIMTEPATypod IO
n30paHHON TeMe, CO3/1aeT BO3MOXHOCTh KOMILJIEKCHOTO MCIOJb30BaHUSI IPUOOPETEHHBIX HABBIKOB PAaOOTHI C
Hay4YHOH M y4eOHOU JIMTepaTypoil, pa3BHUBaeT CaMOCTOSTEIbHOCTh MBIIUIEHUS, YMEHUE HAa HAY4YHOH OCHOBE
aHAJIM3UPOBATh IKOHOMHUYECKHE IMPOILECCHl M JIeJaTh BBIBOJBI JUIsl MpakTUyeckoil pabotel. [[ns pedepara
HE00X0AMMO 00OCHOBaHME COOCTBEHHOTO TMOHMMAHHUS Ipolecca, apryMEHTHUPOBAHHOE COTJIACHE C OJHOM M3
U3JIaraeMbIX TOUEK 3PEHUSI.

OcHoBHBIE TpeOOBaHMSI, IPEABIBISEMBIE K CTY/IEHUECKOMY pedeparty:

- YMEHHE paboTaTh C HAYYHOU JIUTEPaTypOii;

- y4yeOHUMKM U YydeOHbIe MOCOOHMS NpH HAMUCaHWU pedepaTa HE HCIONB3YIOTCS B KauecTBe
€/IMHCTBEHHBIX UCTOYHUKOB HCCIICIOBAHUS;

- YMEHHE OpUEHTHPOBATHCS B BHIOOpE HYKHOTO MaTepHala u3 MOHOrpaduil, Hay4yHBIX CTaTel U3
KYpHAJIOB | T.I1.;

- YMEHHE BBLACTUTH MPOOJIEMbI U3 KOHTEKCTA;

- TPUMEHEHHE HaBBIKOB JIOTHYECKOTO MBIIUICHUS;

- coOmo/ieHre KyJIbTypbl TUCBbMEHHOU peuH;

- 3HaHHe 0(OPMJICHHS HAYYHOI'O TEKCTa, CChUIOK, COCTaBIeHMs Oubinorpapuu.

Takum o0pazom, pedepaT — 3T0 ydeOHO-HCclenoBaTeiabckas pabdoTa CTYAEHTOB, BKIIOYAIOIIAs
000CHOBaHNE TeMBI (aKTyaJbHOCTb, aHAJIN3 JIUTEPATYPHI, L1€Jb, 3a7a4l, METOAbI UCCIIEAOBAHMA), COAEPIKAHHE,



3aKIII0YEHHE, CIIMCOK JIMUTEPaTyphl. B cpaBHEHHHU ¢ KypCOBOHM M AUIJIOMHOW paboToii 000cHOBaHKE B pedepaTe
CBEPHYTO, JIJAKOHUYHO, cxeMaTHuuHo. OH npeAnosaraeT MMCbMEHHYI0 paboTy M YCTHBIN TOKJIa/ C Ipe3eHTaINe.

Brimonnenue pedepata npeanoyaraeT MpoxoxIeHHE CIEIYIONINX CTaIHH:

- BBIOOp W YTBEPXKACHUE TEMbI PaOOTHI;

- mondop W HM3YYEHHE JIMTEpaTyphl; COCTaBIeHME IutaHa pedepara (TIaH mpencTaBisieT coOoi
COBOKYITHOCTb ~ NPEAMETHBIX U  JeTAJbHBIX  BONPOCOB, PACKPBIBAIOIIUX  OCHOBHBIC
COJIepKaTeNIbHbIE MOMEHTBI U3y4aeMOM TEMBI);

- HamucaHue paboThl;

- BHECEHHE MOMPABOK U 3aluTy pedepara.

Pedepar Bemonnsercs Ha imucrax ¢popmara A4 B pegakrope MS Word, mpudrom Times New Roman,
pasmep 14, nosnst: neBoe — 2,5 cm, npaBoe — 1 cM, BepxHee — 2 CM, HUXKHEE — 2 CM, BRIpAaBHUBAHUE TEKCTa — IO
IIMPUHE CTpaHUIlbl, KpacHas cTpoka — 1,25 cM, MEXKCTpOYHbIH HHTepBal — 1,5, mepeHochl 3a7arTcs
aBTomarndecku. O6weM pedepara cocraBusier 10—15 cTpaHuUI, KOTOPHIE JOJDKHBI OBITh MPOHYMEPOBAHBI.
Kaxxnprii HOBBINM ab3all HAaYMHACTCS C KpacHOW CTpokH. He JOImycKaroTCs COKpaIleHUs CJIOB, BBIPAKCHUH,
(bamunuii, a Tak e UCIoIb30BaHuEe a00peBUaTyp, KOTOPBIE HE SIBIISIOTCS 00IIEYOTPEOIIEMBIMH.

Crpanuisl HymMepyroTcs apadckumu nudpamu. Homep crpaHuilsl cTaBUTCS B IPAaBOM HIDKHEM yriTy 0e3
ToueK. TUTYNBHBIA JHCT W COJAEpXKAHMWE BKIIOYAIOTCA B OOILIyI0 Hymepamnuio pedepara, HO HAa HHUX HOMEp
CTpaHUIlbl HE cTaBUTCS. TakuM oOpa3oM, Hymepauus pedepaTa HAUMHAETCS CO CTpPAHMIBI «3» U 3Ta HUPpa
BIIEPBBIC TPOCTABIISICTCS TOJBKO Ha TMEpBOM cTpaHuie OcHOBHOM uacth. [locnemussi crpanmua pedepara,
COTJIACHO KOTOPOH ompeaensieTcss 00beM caMoil paboThl — MOCTEAHSS CTpaHuIla OMOIUOrpaduuecKoro CrmckKa.

[Ipu moaroroBke pedepara CTYIACHT IMOJB3YeTCS ONpPEICICHHBIMH HCTOYHUKAMH, TOITOMY paborta
00s13aTeNbHO JOJDKHA COAEpPkKaTh CChUTKM M CHOCKM Ha HCIOJNB30BaHHYIO juteparypy. Odopmiiss cCbUIKU U
CHOCKH, CJIeIyeT YKa3bIBaTh Ha3BaHHUS PadOT, €¢ aBTOPOB, M31aTEIbCTBA, TOJ] U3/IaHHsI, CTPAHULIBI IIATUPOBAHMUSL.
Pa3znuyaroT nmoctpanuunelie U o0mIre cchulkd. [locTpannunbie CHOCKH O(OPMIISIOTCS Ha T€X CTPaHUIAX TEKCTa
paboTEI, TJIe HENOCPEACTBEHHO aBTOP K HUM oOpamiaercsi. CHOCKH 0(OPMIISIIOTCS] BHU3Y CTPAHUIIBI IO/ TEKCTOM
10 BCEM IpaBuiiaM o(pOpMIIEHUS TIOKYMEHTA K UMEIOT JI100 001IyI0 HyMepaIuio, 1100 Ha KaKI0M CTpaHUIIE OHH
HaunHAOTCS ¢ 1udpel 1. OT Tekcra OHM OTHNSIOTCS crutomHoW deproit. Llpudrt cHocok — 10 (oHm
odopmisroTcst aBToMaTudecku). CcbUika MpernoaaraeT, 4To aBTOp B TEKCTE B KBaJPATHBIX CKOOKaX yKa3bIBaeT
MOPSAKOBBIM HOMEpP MCTOYHHMKA B OMOIMOrpa)MueckoM CIHCKE M HOMEpP CTPAHHMI, K KOTOPBIM OH OTCHUIAET
qUTaTeNs, HalPUMEp, €ClIi B TEKCTE aBTOp oOparaercsa k DeaepanbHOMY 3aKOHY, TO MHULIET .

TekcT pedepaTta neauTcst Ha pasfenbl U MOApPa3ieibl. 3aroJOBKU MO3BOJIAIOT CTPYKTYPHUPOBATh TEKCT.
3arooBKH pa3eNioB JAOKHBI ObITh PACTIONIOKEHBI M0 IIEHTPY 3arjIaBHBIMU OyKBaMH. TOUKH HE CTaBSTCS MOCHE
HyMepaluu U Ha3BaHUM pa3leNioB U Mojpas3zenoB. PaccTosiHre MEXly 3arojloBKaMy pas/ieioB U MOAPA3JIENIOB
COCTaBJISIET MOJYTOPHBIA WHTEPBAN, KaKk U JUIsI CaMOT0 TEeKCTa. TEKCT OT 3arojloBKa OTHENSETCS MPOOEoM.
HaumeHnoBanust pa3fiesnioB U NOapa3ieaoB TOJKHBI ObITh KPATKUMH U COIEPKATEIbHBIMU.

Pedepar umeer crienymomyo CTPYKTYpY: THUTYJIbHBIH JIMCT, IUIaH, BBEJIEHHE, OCHOBHYIO 4YacTb,
3aKyIoueHue, OnbnrorpaduiecKuil CucoK, AOMyCcKaeTcs MPUII0KEHHE.

Tutyn HeceT OCHOBHYIO INpEACTaBUTEIbHYIO 4YacTh pedepaTa, MOITOMY ero odopmieHue CcTporo
HOpMHUpoBaHO. [lepeHock! clloB 371ech He pasperniaoTcs. Tema pedepaTta nUIIETCS LEIUKOM, 0€3 COKpallleHUH 1
ab0peBuatyp. Tema yka3bIBaeTcs Ta, KOTOPYIO CTYIEHT IpEABAPUTEIBHO COIJIACOBAI C IPENojaBaTelieM.
CaMocTosiTenbHOE U3MEHEHUE TEMBI pedepaTa He JOMYCKAEeTCsl.

Bo BBeneHuun O0OBIYHO OOOCHOBBIBA€TCS MPUYHMHA, MO KOTOPOH BhIOpaHa Ta WM HMHas TeMa,
MOTYEPKUBAETCS €€ aKTYaJIbHOCTh, CTABATCS ONPEENIEHHbIE 3a/1a4M, BBIIEIAETCS KOHEUHas 1elb paOOThHI.

OcHoOBHasi 4acTh — 3TO TJIaBHas 4acTh pedepara, OJHOMMEHHas ¢ H30paHHOW Temoil. OCHOBHBIMHU
TpeOOBaHUSAMU K M3JI0)KEHHIO OCHOBHOM YacTH SIBISIOTCSA: COOJIOJICHHE JIOTMYECKOM MOoCieA0BaTeIbHOCTH,
pPacKphITHE TIOCTaBJICHHONW BO BBEIEGHUU MPOOJIEMBI, MPOCIEKUBAHWE MYTH €€ peIIeHHs Ha MaTepuanax
UCTOYHUKOB. BecbMa MOJHUMAET 1IEHHOCTh pabOThl MPEACTaBICHUE PA3IUYHBIX TOUEK 3PEHHUS Ha pelIeHHE
mpoOJIeMBbl U BBICKA3bIBAEMOE OTHOIIIEHHE K HUM. TekcT pedepara MokeT ObITh JOMOJHEH WUTFOCTPATUBHBIM
MaTepuajoM: CXeMaMH, Ta0IuIaMu, TpadhuKaMu.

OcHOBHYI0 YacThb peepara HEOOXOIUMO PAaCKPHITh B 2—3 pa3zzenax.

B pabote criemyer paccMOTpeTh TEOPETHUYECKHE TOJOKEHUS MO ucciaeayeMor Teme. B aToit wactu
OCBEIIAIOTCS PA3IMYHbIE BOIPOCHI, Kacaroliecs n30paHnHON MpoOIeMbl, paCKpbIBatOTCS Haubosiee HHTEPECHbIE
€e CTOPOHBI, JaeTCsl OICHKa aBTOPOM HcclieayemMoro marepuana. O0beM OCHOBHOW uactm pedepara §—12
CTpaHULL.

B 3akmtouennn He06X0AUMO MOJIBECTH UTOT BCEMY M3JI0KEHHOMY B OCHOBHOM 4acTH, CIENIaTh BBHIBOJIBI,
MO3BOJISAIOIINE TOTYYUTh YETKOE U SICHOE MPEICTaBlIEHHE O MPOJEIaHHON paboTe, O PelIeHUH MOCTaBICHHON



3agaud. MOXXHO OUYEpTUTh KpYyr BOIIPOCOB, HE PEIICHHBIX ABTOPOM, HO TpeOYyIOIUX, MO €ro MHEHHIO,
00513aTEIBHOTO PeIIeHHs. DTO MOMOKET TeM, KTO HHTEPECYETCsl JTaHHOW TEMOH H 3aX0YeT €€ MPOJOJIKUTH.

bubnuorpaduueckuii CMCOK OTpaskaeT T€ UCTOYHUKH, KOTOpPBIE AEHCTBUTEIHHO HCIIOIB30BAINCH TPH
MOATOTOBKE pedepara.

Hayunas nurepatypa onmchiBaeTcsi B ai(paBUTHOM TOPSJIKE 1O MepBOi OykBe (haMMIIMK aBTOpa WIIH
Ha3BaHWH MCTOYHHMKOB. bubnmorpadudeckoe omnvcaHne KHUTH JOJDKHO BKIIOYATH: (DaMIIIMIO M MHUIMAIbI
aBTOPA, 3arjaBue KHUTH, MECTO M3/IaHUs, U3aTEIbCTBO U T'0JT H3/1aHUs, KOJIMYECTBO CTPAHHUII (B COOTBETCTBUH C
'OCT).

Marepuan, KOTOpbIii He Bomien B pedepar, HO, IO MHEHUIO aBTOpa, HEOOXOAUM It OoJiee MOTHOTO
OCBCILICHUSI TPOOJIEMBbI, MOXXET OBITh BBIHECEH B HpwiIokeHHe. OHO MOMKET BKJIIOYATh HJLIIOCTPALUH,
¢dororpaduu, TabIUIIBI, HA KOTOPBIE aBTOP CChIIACTCS B X0/€ paboThl Haj pedepaTtoM. OTChUIKA K TPUIIOKESHUIO
CTaBUTCS B KPYIJIBIX CKOOKAX B KOHIIE MPEUIOKEHHUS C yKa3aHUEeM HOMepa MPHUII0KEHHS.

TpeOoBanus, npexabsBisieMble K 3amuTe pedgepara

[ToaroroBka k 3amure pedepara HauMHACTCS C MOMEHTA COCTABJICHHUS CTYACHTOM TE3UCOB WIIH
KOHCIIEKTa BBICTYIJIEHUS (fokiana). KoHCHeKT BBICTYIUICHHS (TE3UChI) MPEACTaBIsEeT COOOW KpaTKoe
MUCHbMEHHOE U3JI0KEHHUE cosiepkanus pedepara. K Te3rncam MOKHO 0OpamaThCsi BpeMst OT BpEMEHH, a MOXKHO H
He oOpamaTbesi BO BpeMs 3aluThl. J[71s 3amuThl pedeparta npeaoctaBisieTcss 3—5 MUHYT, [OCIIE Yero CTYJASHT
JOJDKEH OBITh TOTOB OTBETUTH Ha BOTIPOCHI IPEMOIAaBATENS MIIH CBOUX COKYPCHUKOB OTHOCHTEIBHO COJICPIKAHHS
npecTaBisieMol UM paboThl. 3anuTa peepaToB MOKET IPOXOTUTH B (hopMe MUHU-KOH(PEPEHLIUHU, YTO O’KUBUT
MIPOIIECC U CO3aCT TBOPUECKYIO 0OCTaHOBKY.

Jns  Bu3yanu3alMd  MaTepHalioB  COOOIIEHUS HEOOXOOUMO HCMONb30BaTh MYJIbTUMEIUWHYIO
MIPE3EHTAINIO, KOTOPAast MOKET COJEPIKATh TPaUKH, CXEMBbI, TAOJIHIIBI, PUCYHKH U T.II.

Tpeoosanusn k cmunio u 0hopmienuI0 npe3eHmayuil:

- oTcyrcTBUE OpdorpapuuecKux U CTUIMCTUYECKUX OINOOK;

- €IMHCTBO CTUJISl CTPAHUII;

- O/IMHAKOBas rapHUTYpa U pa3Mep MpudTa Ui BCEX 3arojJ0BKOB (He MeHee 24 MyHKTOB);

- OJMHAKOBas FapHUTYpa U pa3Mep mpudTa s TECTOBBIX (pparMeHTOB (He MeHee 18 MyHKTOB);

- 3aroJIOBKM, HOMEpa CTPaHMII, KHOIKH MEPETUCThIBAHNS JOJKHBI MOSBISITECA B OJHOM M TOM XK€ MECTE
9KpaHa;

- OJMHAKOBas IIBETOBAs raMMa Ha BCEX CTAHUIIAX;

- BBIOOp YyJAuyHOH IIBETOBOM T'aMMBbI: MCIIOJIb30BAHME HE CIUIIKOM SIPKUX, HEYTOMUTEJbHBIX LIBETOB,
UCIOJb30BaHUE B AM3aiiHe He Oosiee 3 1BeTOB (I[BET TEKcTa, 1BET (hOHA, I[BET 3aroJioBKa W/WIU
BbiieneHus ). HeoOxonumo n3berath npuMeHEeHHE TEMHOTO (JOHA CO CBETIIBIM TEKCTOM;

- HCHOJb30BAaHUE OJHOrO (pOHA Ha cllaiilax B paMKax OJHOM MpEe3eHTALNY;

- HCIOJIb30BaHHE PUCYHKOB, (poTOrpaduii XOpPOILIEro KauecTBa;

- BBICOKasi KOHTPACTHOCTb ()OH / TEKCT;

- UYETKOCTb CBsI3€H B CXEMax MM MEXy KOMIIOHEHTaMU MaTepuaia Ha ClaiJe;

- OTCYTCTBHUE pa3iIMyHbIX 3(P(PEKTOB MEPEX0J0B MEXKIY ClalaMu U APYrHX pazlpaxkaroliux 3¢GQpeKToB
aHUMaIlMK, MEUIaoIIUX BOCIIPUATHIO HHPOPMAIUY;

- Juig o0ecrieyeHus pa3sHooOpas3us ciaeyeT UCII0Ib30BaTh pa3Hble BUJIbI CIAiIOB C:

*  TEKCTOM,

e TaONHUIIAMH,

s JIuarpamMmami.

B npe3eHTanmsx jKenaTeNbHO CBECTH TEKCTOBYIO MH(GOpPMAIMI0O K MUHMUMYMY, 3aMEHUB €€ CXEMaMH,
auarpaMMmaMM, pucyHkamu, ororpadusmu, anuManusMu, ¢pparmeHtTamu GuiibMoB. [ToHsTust 1 aGcTpakTHBIE
MOJIOKEHHUS 70 CO3HAHMSA 3pUTENS JOXOAAT Jierde, KOrJa OHM TMOAKPEIUISIOTCS KOHKPETHBIMH (haKTaMmH,
npuMepaMu U o0pazaMu; M TOTOMY JUISL PACKPBITHUS HX HEOOXOIMMO HCIIOJIb30BaTh PAa3JIMYHbIE BUIBI
HarJIsiJHOCTH.

Tunuunsie nedocmamku cCmpyKmypul u popmol npedcmagienun ungopmayuu:

+ otcyrcTBUE TumynvHo2o craiida, COACPIKAIIETO: Ha3BaHUE pedepara; CBeAeHUs 00 aBTOpe U JIp.

+ OTCyTCTBUE BgedeHus, B KOTOPOM TIPEICTABJICHBI: IEMH U 3aJadyd M3Y4YCHHs] TEMBI, KpaTKas
XapaKTEPUCTHKA CONICPIKAHMS,



OTCYTCTBHE JIOTMYECKOTO 3aBEPIICHNUS IPE3CHTAINU, COACPIKALIETO: 3aKitoueHue, 0000ueHsl, 8b1600bL,
neperpysKa cliaiiloB moaApoOHOM TeKCTOBOM nH(popMarel (He 6oJiee Tpex MeIKkuX (aKToB Ha Cllaifzie 1
He 0oJiee OJTHOTIO BaXKHOIO);

HEpaBHOMEPHOE M HEPAIMOHAIBHOE UCTIOIh30BaHUE MPOCTPAHCTBA HA Cliaiizie;

OTCYTCTBHE CBsI3U ()OHA MIPE3CHTAIMH C COJICPIKAHUEM.



