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1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1|®opmMupoBaHue Y MarMCTPOB TEOPETHYECKUX 3HAHHUI B 00JIACTH AMATHOCTUKU CEPBUCHBIX (DUPM U MPHOOpETEHHE MPAKTHUECKUX
HABBIKOB 10 UX HCIOJIb30BAHHIO.

2. TPEBOBAHUA K PE3YJBbTATAM OCBOEHUA JUCITUIIJIMHBI

IIK-4:Cnoco0HocTh npeaiaraTb MojeJH, apo0HPOBATh CIOCO0bI U HHCTPYMEHTBI /I AHAJIU3A AesiTeIbHOCTH, IPOrHO3HPOBAHHS
1 MO/IeJIMPOBAHMSI CXeM Pa3BUTHs FOCTHHUYHBIX KOMILIEKCOB, TYPHCTHYECKUX (PMPM M NpeANpPUATHI NUTAHUS

IIK-5:Cnoco0HOCTh aHAIM3UPOBATh, BepUPHIIPOBATH, OLEHUBATH MOJHOTY HHOpPMAIHH B X0¢ NpodeccHOHAILHOM
AesiTeJIbHOCTH, P HE00X0AMMOCTH BOCIOJHATH U CHHTE3HPOBATH HEJAOCTAIOLIYI0 HH()OPMALKIO H PadoTaTh B yCJI0BHAX
HEONpeaeJeHHOCTH 0 QYHKIHOHHPOBAHUH U Pa3BUTHH FNOCTHHHYHBIX KOMILJIEKCOB, TYPHCTHYECKHX (PMPM M NPeINPHATHI THTAH U

IIK-7:I'0TOBHOCTBIO K JUATHOCTHKE H aHAJU3Y 3alIPOCOB NMOTpeduTe e, IIIAHUPOBAHUIO, KOOPAHHAIIMH, KOHTPO.II0 O TUMAJILHOIO
BAPHAHTA Npoliecca CEPBHCa, COOTBETCTBYIONIEro 3alpocaM NOTPeduTe/Isl B MHAYCTPHHU IrOCTENPUMMCTBA

B pesyabTaTe 0cBOCHMSI AMCHMILIMHBI 00YYarOLIUiiCs JOKEH:

3HaTb:

MOJXOAbI M HWHCTPYMEHTHI IPOTHO3UPOBAHHS M MOJICIUPOBAHMS Pa3BUTHUsI CEPBUCHBIX GUPM (COOTHECeHO ¢ nHanKaropom I1K- 4.1);
CIOCOOBI TIONTyIEHHUsT HEOOXOIMMOM HHPOPMAIIMK ISl AHATHOCTHKH CEPBUCHON (QUPMBI C I€IbI0 COBEPIICHCTBOBAHUS €€ Pa3BHUTHS
(cooTHeceHo ¢ unaMKaTOpoM TTK-5.1);

METO/IBI TUATHOCTHKH 3alPOCOB MOTPEOUTENE ¥ METOIOJIOTHIO TIPOBEICHNS HCCIEOBAHNS POCCHHCKOTO U 3apyOEKHOTO OITBITA
BHEJPEHUST HHHOBAIIUI COOTBETCTBYIOIIMX 3ampocaM MoTpebureneid B chepe cepBrca (CoOTHeCeHO ¢ nHauKaTopom ITK-7.1)

YMeTb:

HCII0JIB30BATh HAYYHBIC MOAXO/BI K METOIbI HCCIICOBAHHS B IUATHOCTHKH CEPBUCHOTO MPEANpPUATHs (COOTHECEHO ¢ nHaukaTopom [1K-4.2);
HaXOJIUTh, AHAJTM3UPOBATH U MPUMEHSTh, B YCIIOBHSX ITOCTOSIHHO U3MEHSIOLICHCS BHELIHEH CpeJibl, IIEPEIOBOT0 POCCHHUCKOTO U 3apy0exkHOT0o
OTIBITAa IMATHOCTUKH, C LENbI0 yHpaBleHUS U (OPMHUPOBAHUS TPACKTOPUH PA3BUTHS CEPBHCHOTO NMPEIIPHATHS (COOTHECEHO C
uHaukaropom I1K-5.2);

aHAJIM3UPOBATh M Pa3padaThIBATh MPEIIOKEHNUS 0 BHEIPEHUIO HHHOBALIUM, C IETBI0  ONTHUMHU3AIMHU IPOLIECCOB CEPBUCA H B COOTBETCTBHU
C 3ampocamMu TOTpeOuTeNel Ha CEPBUCHOM TIPEIIPHUATHH (COOTHECEHO ¢ HHANKaTopoM T1K-7.2).

Baanernb:

HaBBIKAMH aHAN3a KOHKYPEHTHOMN CPeJbl CEPBUCHOTO IPEINPUSITHS, HCHOJIB3Ysl COBPEMCHHBIC METO/BI HCCICAOBAHMS, C LEIbIO
MPOTHO3UPOBAHHS M MOJICIUPOBAHNUS [UIAHA PA3BUTHS CEPBHCHOTO MPEANPHATHS (COOTHECeHO ¢ nHAnKaropom [1K-4.3);

HaBBIKAMH OJyYCHHS U aHAJIN3a HEOOXOAUMONH HMH(OPMALMHK, WCIOIb3YS METOIbI U HHCTPYMEHTBI JAWATHOCTHKH CEPBHUCHOTO
OPEIIPUSTHSI,  C LENbIO IPUHSTHS PEUICHAS 110 COBEPIICHCTBOBAHUIO TIPOIIECCA IPSIOCTABICHHS  yYCIYT H YIIPABJICHHUS
npeanpusitieM(cooTHeceHo ¢ uuaukatopom I1K-5.3) ;

HaBBIKAMH HCIIOJIb30BAHUSI PA3INYHBIX METO/IOB IT0 COBEPIICHCTBOBAHMIO CHCTEMBI KIIMEHTCKHX OTHOLICHHH B cepe cepBrca (COOTHECCHO ¢
nnankaropom I1K-7.3) .

3. CTPYKTYPA U COAEP)KAHUE JUCHUIIJINHbBI

Kox HaunmenoBaHue pa3/iesioB U TeM /BU/ 3aHATHSI/ Cemectp / | YacoB Komnerten- Jlutepatypa
3aHATHS Kvbe 107051
Pazgen 1. «Moaenn u MeTObl OPraHU3aliMOHHOM
JAUATHOCTHKH
1.1 Tema 1.1 «CymHOCTh OpraHU3aIIMOHHON THATHOCTUKID) 3 2 TIK-7 I1K-4 JI1.1 JI1.5J11.4
IMonsTre opraHu3alMOHHON JUAarHOCTUKH. OCOOEHHOCTH JI1.3J12.4 J12.3 JI12.1

opraHu3aloHHON quarHoctuky. Lenmn u 3agaan
OpraHu3allMOHHON JUarHOCTUKH. MeTouKa OpraHu3alun
JIMarHOCTHYECKOM JieaTenbHOoCTH. KotekTuBHas

JUArHOCTHKA.
Mp/

1.2 Tema 1.2 «VCTOYHHMKH U TyTH MONTydeHHS (HAKTHUCCKUX 3 2 TIK-5 T1K-4 JIL.1J11.5 J11.4
JTaHHBIX) JI1.3J12.4 J12.3 J12.1
Ponp nH(OpMaIuu B THarHOCTUYECKOM OOCIIEIOBaHUH. J12.2J12.1

Knaccudukanms uadopmaryu. OCHOBHbIC HCTOUHHKH
MH(MOPMAINH ITPU JUATHOCTHKE COCTOSHHS OpTaHU3AIHN.
[Tyt nony4yenus pakTH4eCKUX NaHHBIX. MeToas! coopa
aHaJTM3a HHQOpMAaIIH.

Mp/




1.3

Tema 1.3 «IIpuHIUIBI ¥ METOIBI OPraHU3ALMOHHON
JTIMarHOCTUKM

IIpuHUMIIBI OpraHU3alMOHHON TUarHOCTUKH. OCHOBHBIE
JMarHOCTHPYEMbIE aCIIeKThl OpraHu3aly. Pe3yabpTaTsl
JUarHOCTUKU. AJITOPUTM JUArHOCTUUECKOTO 00CIeI0BaHUSL.
CTpyKTypa 3Kcrpecc-00cieIoBaHus. AHAIIU3 CUTYalluH
MerogoM SWOT- ananusa u PEST- ananusa, STEP-ananusa.
Mp/

I1K-5 TIK-4

JI1.1 J11.5 J11.4J12.1

1.4

TeMBbl 1 BONPOCHI, OTpeeIsieMbIe MPENOIaBATENIEM C YUSTOM
MHTEPECOB CTYIEHTa

1. DMnupuYecKre UCCISIOBAHUS B IMATHOCTHKE
JEeATeTbHOCTH MPEAPUATHS

2.Ponb nH(OpMAIHK B JUATHOCTHIECKOM O0CIICIOBaHHY.
Knaccudukanus uadpopmarmu. OCHOBHBIC HCTOUHHKH
UH()OPMAIMH TP TUATHOCTUKE COCTOSHUS OpraHHu3alyu. 3.
[Tytn nosy4denust pakTUIECKUX JaHHBIX. MeToasl coopa u
aHanM3a HHPOPMAIIUH.

4. lnarHocTUKa 3TaIoB )KU3HEHHOTO LIMKJIa OpraHu3aluu

5. InarHOCTHKA OPraHU3aIIOHHON CTPYKTYPBI YIIPABICHHS
6. ®opMUpPOBaHHE CHCTEMBI CTPATETHYECKOTO TIAHUPOBAHUS
B OpraHU3aluu

7. BnausHue 00beKTOB 1 (DaKTOPOB BHELTHEH CPEIbl
OpTaHM3aIllMU Ha BEIOODP CTpaTerHu ¢€ pa3BUTHUS

8. AHanM3 NPUHATHS U PeaNTU3alliy PEIICHNI B OpraHu3alum
9. JInarHoCcTHKa OPraHU3alMOHHbIX MATOJIOTHI B
YIIPaBIEHUECKHUX PEICHUIX

10. JInarHocTHKa CTAJIEH yIpaBICHHS B OpTaHU3AIII

11. MeTtonsl 1 npoLieAypsl OLIEHKHU NIEPCOHATA

TloaroroBka ocymectrisieTcs ¢ ucrons3osanuem LibreOffice.
/Cp/

26

TIK-7 ITK-5 TIK-
4

JI1.1J11.5 J11.4
J11.3]12.4 J12.1 J12.2
2.1

Paznen 2. «ITanbl 4 HHCTPYMEHTHI IMATHOCTHKH
CEPBHCHBIX (PUpPM»

2.1

Tema 2.1 «/IlnarHocTrKa MEHEAKMEHTA B OPTraHU3aL[U»
Opranuzanys U ynpasineHue. Meroq,
«HAYaTh/IPOJOIKUTE/IPEKPATUTEY. AHAIH 3 IPOOIEMHOTO
nons opranuzanuy. Opranu3anys 1 OpraHu3alliOHHbIE
CTPYKTYpBL. THUIIBI OpraHU3allMOHHBIX CTPYKTYp. MeToabl
aHaJIM3a OPraHU3AIMOHHBIX CTPYKTYP.

Mp/

IK-5 IIK-4

JI1.1 JI11.5J12.1

2.2

Tema 2.4 «/InarHoctrka kauecTBa OOCITYyKUBaHUS U
KOHKYPEHTOCIIOCOOHOCTU CEPBUCHBIX (HHPM»

KadecTBo B MHIYCTpUH YCIYT ¥ CTaHAAPTHI OOCITY)KHBaHHSI.
Mertob! U OIleHKa KadecTBa oOciyxkuBaHusi. OLeHka
JIOSUTFHOCTH KJIMEHTa KaK MoKa3aTelb KadecTBa ycryr.OueHka
KOHKYPEHIIUH 1 KOHKYPEHTOCIIOCOOHOCTH MIPEAIPUSITUS Ha
PBIHKE YCIyT

Mp/

IIK-7 I1K-4

JI1.1J11.5 J11.4J12.4

2.3

TeMbI 1 BOIIPOCHI, ONpeieNsieMble MPENoiaBaTeIeM ¢ Y4eTOM
HUHTEPECOB CTYyJIEHTa 1.luarHoctuka Tuna
OpraHU3allMOHHON KYJIBTYphI 2. BiusiHue opraHu3annoHHON
KyJbTYPBI Ha KOHKYPEHTOCIIOCOOHOCTb OpraHU3aluy

3. Meroibl pa3BUTHS OPTaHU3ALMOHHON KYJIBTYpPbI JIEJIOBBIX
opranmuzanuii Poccun

4. CiryxObl KOHTPOJUIMHTA B OpTaHU3alu1

5. Meroipl opraHu3alui HHHOBAI[MOHHOTO IIpoliecca

6. KOH(DIUKTHI U MX THATHOCTHKA

7. lnarHocTUKa UMU/IXKa U peyTalluu OpraHu3alum

8 Jlnarnoctuka KayecTBa 0OCIyKUBaHUS U
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX (HHPM

TloaroroBka ocymecTBisieTcs ¢ ucrons3osanuem LibreOffice.
/Cp/

30

TIK-7 IIK-5 TIK-
4

JI1.1J11.5J11.4
JI1.3J12.4 J12.3 JI12.1
J2.2 J12.1




2.4

/3auér/

4

0 I1K-7 IIK-5 TIK-

JI1.1J11.5 J11.4 J12.1
J11.3]12.4 J12.3 J12.2

4. ®OHJ OHEHOYHBIX CPEJACTB

CTpyKTypa U coziepkanue (oH/1a OLEHOYHBIX CPEJCTB JIS IPOBEJCHUS TEKYLIEH U MPOMEXYTOYHOM aTTECTALlUH [IPE/ICTABICHBI B
[Mpunoxenun 1 k paboueit mporpaMme TUCIUTUIAHBI.

5. YYHEBHO-METOANYECKOE 1 THOOPMAINIMOHHOE OBECIIEYEHHUE JUCHUTIIINHBI

5.1. OcHoBHas1 IMTepaTypa

ABTODBI, COCTaBUTENHN 3arnaBue H3patenscTBO, IO Konuu-Bo
JI1.1 |Homnsarosckwuii B. A., OpraHu3alloHHasl IUArHOCTHKA B MEHEHDKMEHTE: Pocros v/[1: U3n-Bo PTOY 58
Tyry3 0. P., ©unun H. |y4e6. mocobue (PMHX), 2016
H.
JI1.2  |Mumyposa 1. B. MeHeKMEHT B TOCTHHUYHO-TYPHCTHISCKOM Pocros v/[1: U3n-Bo PTOY 52
om3Hece: yueb. mocodue (PUHX), 2017
JI1.3 |Toxmaxoga, H. O., Opranu3aluoHHas AMarHOCTUKa: yueOHoe nocobue |Mocksa: EBpasuiickuit http://www.iprbookshop.
AHI[pI/IHHOBa, M. B. OTKpLITLIﬁ WHCTHUTYT, ru/10732.html
MocCKOBCKUM HeOFpaHI/I'-IeHHLIﬁ JOCTYIL
rocyapCTBEHHbIN A1 3aperNCTPHPOBAHHBIX
YHUBEPCHTET SKOHOMUKH, TOJIb30BATEIICH
CTAaTHCTHKU H
nHpopmaTuku, 2004
JI1.4 |Toxmaxora H. O., Oprasu3aiMoHHas IHarHoCcTHKa: yuyeGHoe ocobrue |MockBa: MOCKOBCKHUIA https://biblioclub.ru/inde
AnpapusinoBa M. B. FOCy,I[apCTBeHHHﬁ Xphp7
YHHMBEPCUTET YKOHOMUKH, page=book&id=90669
CTATHCTUKH U HEOTPaHHYEHHBIH TOCTYI
undopmaTuky, 2004 VTS 3aPETHCTPHPOBAHHBIX
0JIb30BaTenei
JI1.5 |Mumyposa U. B. CoBpeMCHHBIC TEXHOJOTHU H HHCTPYMEHTAPHHA PoctoB uv/[1; 3n-Bo PIDY 54
yIpaBiieHus: y4e0.-IpakKT. mocodue "PUHX", 2007
5.2. lonoiHUTEIbHASN JIUTEPATypa
ABTOpBI, COCTaBUTEIH 3arnaBue WznarenscTBO, ro Konunu-Bo
2.1 Poccuiickoe npeanpuHUMaTENsCTBO: Beepoccuiickuit |Mocksa: KpeatuBHas https://biblioclub.ru/inde
HaquO-npaKTI/IquKI/Iﬁ JKypHaJs 10 5KOHOMHKE: 9KOHOMHUKA, 2019 X.php?
KypHAT page=book&id=561723
HEOrPaHUYEHHBIN JOCTYII
UL 3apETUCTPUPOBAHHBIX
noJb30BaTeneH
JI2.2 |Tpumaii M. A. DUHAHCOBO-IKOHOMHYECKHU#T aHanu3 iestenbHocT  |OMek: OMCKuiA https://biblioclub.ru/inde
TOCTUHHIBL: ydeOHoe ocodue rOCyIapCTBEHHBIN X.php?
TEXHUYECKUI YHHBEPCUTET page=book&id=493321
(OMI'TY), 2017 HeOTpaHMYIEHHBIN JOCTYII
VTS 3aPETHCTPUPOBAHHBIX
oJib30BaTenei
JI2.3 |Maptemos T'. U. KopnopaTusHblii IyX 1 opranusanioHHas KynsTypa |Mocksa: JlJabopaTopus https://biblioclub.ru/inde
kuaury, 2010 X.php?
page=book&id=87257
HeOTpaHUYIEHHbIN JOCTYII
JUTSE 3apETUCTPHUPOBAHHBIX
NOJIb30BaTEIeH
J12.4 |Mumyposa 1. B., Koprnioparusroe yrnpasieHue: yueb. mocodue st M.: Jlammkos u K, 2010 200

[Tandunosa E. A.

CTYJIEHTOB By30B

5.3 IIpodeccuonanbubie 6a3bl JaHHBIX U HHGOPMALMOHHDbIE CIIPABOYHbIE CHCTEMbI

Koncynprantllmoc CrpaBouHast mpaBoBasi CHCTEMa

INapant CnpaBoyHas npaBoBas cucTeMa

ITopran oTkphITEIX AaHHBIX PO https://data.gov.ru/

DenepainbHbli 00pa3oBaTenbHbIN nopTat «koHoMuka Cormonorus Menemkment» http://ecsocman.hse.ru

basa cratuctiuecknx maHusIx Poccrara http://www.gks.ru/

®denepanbHOE areHTCTBO 1Mo Typusmy https://tourism.gov.ru/




5.4. IlepeyeHb MPOrpaMMHOro odecrevyeHust

LibreOffice

5.5. YueOHOo-MeTOANYECKHE MaTepuaJibl 1JIsl CTYACHTOB C OrPAHUYECHHBIMH BO3MOKHOCTAMHU 3/10POBbSA

Ilprr HEOOXOAUMOCTH MO 3asBICHHIO OOYYArOMIErOCs C OIPAHMYCHHBIMHA BO3MOXKHOCTSIMH 3/I0POBbsI y4eOHO-METOANYCCKHE MaTepHalIbl
MPEIOCTABISIIOTCS B (popMax, alanTHPOBAHHBIX K OTPaHUYCHUSIM 3I0POBbS U BOCTIPUATHS HHPOpManuy. JJist ULl ¢ HAPYIICHUSIMU 3PSHUS: B
¢dopme aynuodaiina; B neyatHoi GopmMe yBenrueHHbIM mpudToM. JIJis UL ¢ HAPYIICHUSAMH CIIyXa: B ()OpME 3JIEKTPOHHOTO JOKYMEHTA; B
neyatHoO# (opme. st U] ¢ HAPYIICHUSIMA OTIOPHO-IBUTATENFHOTO ammnapara: B GopMe 3JeKTPOHHOTO JOKYMEHTa; B IEUYaTHOH opMe.

6. MATEPUAJIBHO-TEXHUYECKOE OGECIIEYEHHME JUCITUITJIMHBI (MOY JIS1)

[Momemnenus a7st NpOBeAECHHS BCEX BUIOB PadOT, IPEAYCMOTPEHHBIX yUeOHBIM IJIAHOM, YKOMITJIEKTOBAHbI HEOOX0IUMO
CIeNMANN3UPOBAHHON yueOHOW MeOelbI0 M TEXHUUECKUMHU CpeAcTBaMH 00ydeHus . J{ist mpoBeieH st JIeKIMOHHBIX 3aHATHH UCTIONB3YeTCs
JIEMOHCTPaLMOHHOE 000pyI0BaHNE

7. METOAUYECKHUE YKA3AHUWSA JJIS1 OBYYAIOIIIUXCS IO OCBOEHUIO JTUCHUTLITUHBI (MO Y JIST)

MeTOZ[I/I'{eCKI/Ie YKa3aHus 10 OCBOCHUIO NMCHUIUIMHBI IIPEACTABIICHBI B HpI/IJ'IO)KeHI/II/I 2k pa6oqel71 nporpaMmMe JUCHUITINHBI.




1. Onucanue nmokasarejeii u KPUTEPUEB ONCHUBAHUSA KOMIIETEHIIMH HA PA3JIHYHBIX 3Tanax ux

®OH/I OHEHOYHbIX CPEICTB

¢opMupoBaHusi, ONUCAHHE HIKAJ OLlEeHUBAHUSA

1.1 Kputepuu oneHUBaHUSI KOMIIETCHIUMA:

IIpunoxenue 1

3VH, cocrasigrone
KOMIICTCHIINIO

Tlokazarenu
OILICHUBAaHUA

Kpurepuu onenuBanus

Cpenctsa
OLCHUBAHUA

[TK-4: CriocoOHOCTE IpeiaraTh MOJIEIH, allpOOUPOBATh CIIOCOOBI M MHCTPYMEHTHI JIJIsl aHATN3a

ACATCIIBHOCTH, IPOTHO3UPOBAHUA U MOJACTIUPOBAHNA CXEM PASBUTHUA TOCTUHUYHBIX KOMIIJICKCOB,

TYPUCTUYECKUX (PUPM U MPEINPUATHIA TUTAHUS

3. 3HaeT NOaXOIbl U
WHCTPYMEHTHI
MIPOTHO3UPOBAHUS U
MOJICIIUPOBAHUS
pPa3BUTHS CEPBUCHBIX

Gupm

JleMOHCTpHUpYET 3HAHUS
WHCTPYMEHTapUEB AJIs
JTMarHOCTUKHU
NeSITeTbHOCTH (PUPMEI C
LENbI0
POTHO3UPOBAHUS U
pa3BUTHUS QUPMBL;
OCYIIIECTBIISICT MOUCK U
000011IEHNE
HEOOXOUMBIX JTaHHBIX
K BBITTOJIHEHUIO
MPAKTUYECKUX 3aJaHUM,
MOUCK JOMOJHUTEIBHON
uH(pOpMaLnU K
U3y4aeMbIM
MaTepuanam;
coCTaBJIseT 0030p
METO/I0B U
UHCTPYMEHTApHEB
TUArHOCTUKH OOBEKTOB
CEepBHCA C IIEJIbIO
COBEpIIEHCTBOBAHHUS
JeSITEIbHOCTH
CepBUCHON (UPMBI

CB00OOHO U YBEPEHHO
MPUMEHSTH 3HAHUS U
uH(poOpMaLUI0 O
crienuduke
JIeATCIIBHOCTH U
crocobax JHarHOCTHUKH
NeSITEIbHOCTH
CEPBUCHOTO
TIPEATPUSITHS;
ITonnoTa u
COJIEPKATEIBHOCTD
OTBETa

B-Bonpocs k
3agery (1-25)

P — pedepar
(1-23), UI13-
WHIUBUIYTbHOE
MIPAKTUIECKOE
3a/jaHue

JI — nenoBas
(poneBas) urpa

V. Vmeer
HCIOJIL30BATh
Hay4YHbIE MOAXOIbI U
METOIBI
HCCJICIOBAaHUS B
JIMarHOCTHUKH
CEPBUCHOTO
npe)mpmm/m

YMenue MIPUMEHSATH
pa3NuYHbIE ~ HAay4YHBIC
MOJIXOABI W METOMBI
UCCIIEIOBaHUS U
JTMarHOCTUKU
CEpBUCHOIO
peINpUsTHS;
Ocy1ecTBIsITH coop
HEOO0XO0INMOK

uHpopmaruu VTS

YMeTb yBepeHHO
000CHOBBIBaThH BHIOOP
METOIO0B U CIIOCO00B
HKCHEPTHU3BI MPOIIECCOB
1 OOBEKTOB CEPBUCHOTO
NPEINPUATHS C LETbIO
peLeHus
MIPOM3BOJICTBEHHBIX
3ajady;
JleMOHCTpUpOBaTh

P—-
pedepat(1—4;
10;16;18-23),
NII3-
WH/IUBUYalIbHOE
MPAKTHIECKOE
3a/laHue
-

(poneras) urpa

JciaoBas




BBIINTOJIHCHUA

YMCHHC OTCTaAUBATh CBOIO

MPAKTUYECKUX 3aJJaHUH | TO3UITUIO
B. HaBbikamu aHanuza | JleMoHCTpUpOBaTh [{eneHanpaBIE€HHOCTD P-
KOHKYPEHTHOM Cpe/ibl | HAaBBIKA HCIIOJIB30BAaHMS | TOMCKA u otbopa | pedepar(215-16,
CEPBHUCHOTO COBPEMEHHBIX METOJIOB | HHGOPMAIIHH; 21) UII3-
PEIIPUSITHS, C WCCJICIOBAHHUS u | Kputndeckuiét  aHanu3 | HHIMBUIyaIbHOE
UCTIONB3YS PUMCHCHUS HECTaHIAPTHBIX MIPAKTHIECKOE
COBPEMEHHBIE METO/IBI | pAa3JIMUHBIX  CHOCOOOB | CHTYaIHii; YMeHnue | 3ananue
HCCIIENOBAHUS, C 3KCIEPTU3BI U [ OTCTauBarb ceow | M — npenoBas
(I SN) 00pabOTKH MOJYy4YEHHOH | IO3HUITUIO (poneras) urpa
MPOTHO3UPOBAHUSA U | HHPOPMAIIMIO C IIEJIBIO
MOJIETTUPOBAHUS MIPOTHO3UPOBAHUS u

IUTAHA Pa3BUTUSA
CEPBUCHOTO
IPEIIPUITUS

MOACIIMPOBAaHUA IIJIaHA
pa3BUTHA CCPBUCHOI'O

PEANPUATUS

ITK-5: CnocoO6HOCTh aHaNM3UPOBATh, BEpU(PUIIUPOBATH, OLIEHWBATH MOJHOTY MH(GOpMaLUU B

Xoae HpO(i)eCCHOHaJIBHOI;'I ACATCIIbHOCTHU, IIPU HCO6XO,I[I/IMOCTI/I BOCITIOJIHATL U CMHTC3UPOBATH

HEAOCTAOUIYyIO I/IHq)OpMaI_II/II-O n pa6OTaTb B YCJIOBHUAX HECOIIPCACICHHOCTH O (I)YHKLII/IOHI/IpOBaHI/II/I

U pa3BUTHUU 'OCTUHUYHBIX KOMIUICKCOB, TYPUCTUUCCKUX (I)I/IpM n Hpe,HHpI/IHTI/Iﬁ IIHUTaHUA

3. 3HaeT crnocoObl JleMoHCTpUpOBATH [TonHoTa 1 B-Bormpocsl k
HOJIyYEHUs 3HaHUS U METOJIbl cOOpa | CoAepKATEIbHOCTD 3auety (1-25)
HEOO0XO MO uH(pOpMallUU C LENbIO | OTBETA; YMEHUE P-
uHpopmaIuu s JIMarHOCTUKHU U | apryMEeHTUPOBAHO pedepar(13;15;1
JIMarHOCTHUKH BBISIBJICHUIO IMPOOJIEM Ha | OTCTauBaTh cBoto | 7;18; 22), UI13-
CEpBHUCHOMN GUPMBI C | IPEANPUATUN CEPBUCA; | TOUIUIO WHIUBUAYAIbHOE
LENbI0 [lepeuncnsrsb IIPAKTHYECKOE
COBEpUICHCTBOBAHUS | BO3MOJKHBIE 3aJlaHue
ee ONTUMAJIbHBIE AU — nenosas

BapHaHThl TMOCTPOEHUS (poneBasi) urpa

3P PEKTUBHBIX

IIPOLIECCOB CEpBUCA Ha

IpeINPUITHH
VY. HaXOIUTh, YMeHue ucCnob30Bath | YBEPEHHO n|P-
aQHAJIM3UPOBATh U JJAHHBIE COBPEMEHHBIX | apTyMEHTUPOBAHO pedepar(3;5-7;14
MPUMEHSTD, B UH(OPMALILOHHO - | 060CHOBBIBATH cBoii | ;22), UI13-
YCIIOBHSIX MIOCTOSTHHO | KOMMYHUKAI[MOHHBIX BbIOOp MH(MOPMALIMU TP | UHAUBUAYAIBHOE
M3MEHAOIENCS TEXHOJIOTHH U | pelIEHUN NPAKTUYECKUX | IPAKTUUECKOE
BHEILIHEW Cpeapl, TI100aTBHBIX 3a1a4 3a/laHue
IIEPEOBOTO UH(POPMALMOHHBIX AN — nenoBas
pOCCHUICKOTO U pecypcoB TUIs (poneBasi) urpa
3apyOexHOr0 OMbITa | BHIMOJTHEHUS

JIMarHOCTHKH,
YIPaBICHUS U
dbopmupoBaHus
TPaeKTOPHUHU Pa3BUTHS
CEpPBUCHOTO
IPEATIPUSTHS

NPaKTUYECKHUX 34134 110
OIITUMHA3AIINU
IPOLIECCOB  CepBUCA C
UCIIOJIb30BaHUEM
3apy0exKHOTO0 OMbITa




B. naBpIkaMu
MOJTyYEHUS ¥ aHaTn3a
HEO0O0XO0IMMOit
nHpopmanuu,
HCITOJIB3YsI METOIbI U
WHCTPYMEHTHI
IHArHOCTHUKH
CEPBUCHOTO
PEIIPUSITHS, C
HEJTBI0 TIPUHSATHUS
pelIeHUs 10
COBEPIICHCTBOBAHUIO
npoiecca
MIPEI0CTaBIICHUS
YCIIYT B YIIPaBJICHUIO
PEANPUITHEM

Bnanets HaBBIKAMH
OpraHu3aIu 5
OCYILECTBIICHHS cOOpa U

00pabOTKH MOTYICHHBIX

pe3ynbTaTOB B XOJIE
MIPOBEACHHBIX
HUCCIEe0BaHUN u

JEMOHCTPUPYET HABBIKU
IIPUHATUS PELIECHUN 110
COBEPIICHCTBOBAHUIO
npouecca
IIPEIOCTABICHUS  YCIYT
u YIIPaBICHUIO
IPEIIPUATHEM

YMenue orcrauBath | P —
CBOIO  mosunuio  1pu | pedepar(13;22),
3allNTe nonyueHHslx | UI13-
pe3yIbTaToB WH/IMBUYyaJIbHOE
IPAKTUYECKOE
3aJjaHue
JA — nenosas

(ponesas) urpa

TIK-7: T'0TOBHOCTBLIO

K JUarHOCTUKE U aHaJM3y 3alpOCOB NOTPEOUTENCH, MIaHWPOBAHUIO,

KOOpAWHAIMKY, KOHTPOJIIO OITHMAJILHOI'O BapUaHTa IIponecca CCpBUCA, COOTBCTCTBYIOLICTO
3alpocamMm HOTpe6I/ITCJ'I$I B UHAYCTPUHU I'OCTCIPUHUMCTBA

3. METO/Ibl Cocrasisier 0030p [ [TonHOTa N B-Bomnpoce! k
JUAarHOCTHKHU Ppa3InYHBIX METO/IOB | COIepXKATEIHHOCTD 3agery (1-25)
3ampocoB JTMAarHOCTHKU 3aIlPOCOB | OTBETA; P — pedepar (1-23),
norpedureneit u norpedureneil ¢ uensto | [logbop koppekrubix | UII3-
METO/I0JIOTHIO YCOBEPIICHCTBOBAHUS | IPUMEPOB UHAMBHUyaJIbHOE
POBEJCHUS JEeSTEIbHOCTH PAKTHYECKOE
UCCIICJIOBAHUS MPEIPUITHS, 3a/laHue
POCCUICKOTO U Ocy1iecTBISIET MOUCK U AN — nenosas
3apy0OexHOro onbita | coop POCCHIICKOTO (poneBas) urpa
BHEJPEHUs 3apy0exHOro OTbITa
HHHOBAIIUU BHEJPEHUS WHHOBAaIMU
COOTBETCTBYIOIINX B cdepe cepBuca
3arnpocam MOMOIIbIO  Pa3IMYHBIX
notpedureneil B 0a3 JTAHHBIX,
cdepe cepBuca MCIIOJIb30BaHUE

COBPEMEHHBIX

UH(POPMAaLMOHHO-

KOMMYHHKAITHOHHBIX

TEXHOJIOTHUI 51

I00ATBHBIX

MH(OPMaLIMOHHBIX

pecypcoB
V. ananusupoBatb U | JleMOHCTpHUpPOBATH Coboano u|P-
pa3pabarbIBaTh YMCHHE aHaJIM3a | apryMEeHTHPOBAHO pedepat(15-23),
MIPEI0KEHUS 110 MOJIyUYEHHBIX JaHHBIX U | 000cHOBBIBaTH  cBoif | UII3-
BHEJJPEHUIO CIIOCOOHOCTP  Ha WX | BBIOOD pa3IMYHbIX | HHIUBUIYaIbHOE
MHHOBAIIMH, C IIeJIbI0 | OCHOBE pa3palaThiBaTh | METOIOB OLIEHKH; MPaKTUYECKOE
ONTUMU3ALMH IPEI0KEHUS 1o | YMeHue  OTCTauBaTh | 3a/laHue
IIPOLIECCOB CEPBUCA B | BHEAPEHUIO HMHHOBALMI | CBOIO MO3UILIUIO JA — nenoBast urpa
COOTBETCTBUH C B JESITENIbHOCTD




3arpocamMu CCPBUCHOTO

notpeduTenei Ha HpEanpuaTUs,
CEPBUCHOM Ocy1ecTBIATh IOUCK U
MPEANPUITHI cOop HE0OXOAMMOH

uHpopmanuu st
BBIIIOJIHEHUSA 3aJaHUA

B. naBbIkKamu Bnaners HaBbIKaMU | YMeHUE  OTcTaumBaTh | P — pedepar
HUCIOJIL30BAHUS JIMarHOCTUKU CHCTEMBI | cBol0  mo3unmio  1ipH | (7;14;19),
pa3JIMYHBIX METOJOB | KIIMEHTCKUX 3amure  nonydeHHbix | UII3-
10 OTHOUIEHUM, TTPOBOJUTH | PE3yIbTATOB; WHIUBUyAJIbHOE
COBEPILICHCTBOBAHMIO | aHAJIU3 H o1eHKYy | [leMoHcTpupyet MPAKTUYECKOE
CHUCTEMbI KJIMEHTCKUX | pe3yJbTaTOB C LEJbIO | 3HAHUS crocoOoB | 3amaHue
OTHOIIICHUH B chepe | COBEpIICEHCTBOBAHUS pewienuss  tunuyHbIX | AW — nenosas urpa
cepBuca KJIMEHTCKUX OTHOLIECHUH | mpobiieM B

B JIESTECIBHOCTH | JEeITCILHOCTH

IPEIIPUITHSI CEPBUCA | CEPBUCHOIO

HNpEAIPUATHS 5
CIIOCOOBI ux
yCTpaHEHUS

1.2 IIxanel OLIEHUBAHUS;

Texkymmii KOHTPOJb YCIIEBAEMOCTH W TPOMEXKYTOYHAs AaTTeCTallds OCYIIECTBISETCS B pPaMKax
HaKOIUTENIbHOM OamibHO-peHTHHIOBOM crucTeMsbl B 100-0amibHON 1IKae.

50-100 GasoB (3a4eT)
0-49 6amnoB (He3auder)

2. TunoBble KOHTPOJIbHBIE 32/IaHUSI MJIM HHbIe MATEPHAJbI, HEOOXOAMMBbIe /ISl OLleHKH 3HAHUIA,
YMeHMii, HaBBIKOB M (WJIHM) ONBITA [JAeATEJIbHOCTH, XaPAKTePU3YIOIIUX 3Tanbl (OopMHUPOBAHUS
KOMIIeTeHIUIi B Npolecce 0CBOeHNsI 00pa30BaTe/IbHON NPOrpaMMblI

BOl'lpOCI)I K 3a49€Ty

. HaTB IIOHATHEC OpraHHSaHHOHHOﬁ JAUArHOCTUKU U €€ CYIITHOCTH.

. PaCKpBITB 0COOEHHOCTHU OpFaHHSaL[I/IOHHOﬁ JNarHOCTHKH.

. PaCKpOﬁTC OciIk 1 3aJa49un OpFaHH3aHHOHHOﬁ JUAarHOCTHUKH.

. PaCKpBITI) MCTOAUKY OpraHu3anuu ﬂHﬂFHOCTI/I‘-ICCKOfI JCATCIIBHOCTH. KonnextuBHas JHUarHoCTuKa.

1
2
3
4
5. KaxoBa poip nHGOpMAMK B THArHOCTHIECKOM 00CIIeIOBaHHH.
6. Knaccudukanus napopmaumn

7. BBISBUTH OCHOBHBIE HCTOYHHKH WH(POPMAIIMH TTPH JUATHOCTHKE COCTOSIHHS OPTaHU3aIIH.

8. Packpoiite myTH nony4deHus GaKTUUECKUX JTAHHBIX.

9. Pacckaxkute MeToIbl cOOpa M aHaJIM3a UHPOPMALIUH.

10. PackpoiiTe NPUHLIMIBI OPraHU3ALMOHHON JMArHOCTUKH.

11. Kakue ocHOBHBIE THAaTrHOCTUPYEMBIE ACTIEKThI OpraHu3aluy. Pe3ynbTaTsl IUarHOCTUKH.

12. PackpbITh allTOPUTM TMArHOCTUYECKOTO aHaIN3a (PMHAHCOBOTO COCTOSIHUSL CEPBUCHOTO MPEATIPHUSTHS.

13. Omnumure CTpyKTypa IKCIpecc-IHarHOCTUKH.



14. IIpomeMOHCTpUPYWUTE U pacKpolTe aHanu3 cutryauuu merogom SWOT-ananusa.

15. TIponeMoHCTpUPYITE M packpoiTe aHanu3 cutyanuu metonom PEST-ananu3a.

16. [IponeMoHcTpupyiTE U packpoiite ananu3 curyanuu merogoM STEP-ananuza.
17.PackpbITh METO JUATHOCTUKH Oopranu3anuu «HadaTs/mpoomKuTh/ IpeKpaTHTb.

18. Kak mpoBecTy aHaJIU3 MPOOIEMHOTO TIOJISl OpPTaHU3AIHH.

19. Kakue cymecTBytOT OpraHu3allMOHHbIE CTPYKTYphl. THUIIBI OpraHU3allMOHHBIX CTPYKTYP.
20. PackpoiiTe MeTO/bl aHAIM3a OPraHU3alMOHHBIX CTPYKTYP.

21.PackpoiiTe TMarHOCTUKY COLUAIbHO-TICUXOJOTMYECKOI0 KIINMaTa B OPraHU3alni.

22. PackpoiiTe TMarHOCTUKY MOTUBAIMU IEPCOHAIA.

23. PackpoilTe JMarHOCTUKY OLIEHKHU MepCOHAIa.

24. IIpogeMOHCTPUPYHUTE U PAaCKPONTE AUATHOCTHUKY THUIIA KYJIBTYPBI H TOCTPOSHHE MPOQHIIS OpraHU3alluOHHOM
KYJIBTYpBI.

25. Kak ocyniecTBiieTcss MOHUTOPUHT OPTaHU3allMOHHON KYJIBTYPBI.

Kpurepuu onienuBanus:

50-100 6amtoB (3a4€T) — MUHUMAJIbHBIM KPUTEPUEM SIBJISICTCS] HAJTUYKE TBEPABIX 3HAHUH B 00beMe MPOHICHHOTO
Kypca B COOTBETCTBUH C IEISIMH OOYYCHHUS, W3JI0KCHHE OTBETOB C OTACIBHBIMUA OINMOKAMH, YBEPEHHO
WCIPABIECHHBIMU IOCIIE TOTIOJHUTENBHBIX BOIIPOCOB; MPABHJIbHBIC B 1I€JIOM JACWCTBUS IO MPUMEHEHHUIO 3HAHUHN
Ha TPaKTHKE

0-49 GannoB (He3a4yeT) — OTBETHI HE CBSI3aHbI C BOIPOCAMH, HAIMYUE TPYObIX OMIMOOK B OTBETE, HEIOHUMAaHHE
CYITHOCTH W3JIaraéMOro BOIPOCa, HEYMEHHE MPUMEHSATh 3HAHHUS Ha MPAKTHKE, HCYBEPCHHOCTh U HETOYHOCTH
OTBETOB Ha JIOMOJHUTENbHBIE U HABOASIIUE BOIPOCHI».

[enoBas (posaesasi) urpa
0 JUCHUIUIMHE J[MarHOCTHUKa CepBUCHON (PUPMBI

1 Tema: " JlnuarHocTuka CUCTEMBI YIIPaBIEHUS EPCOHATIOM "

2 Kpurepuem 3¢ pexTuBHOCTH: CHOpMYIUpOBaTH MpodecCHOHATbHBIE TPEOOBAaHUS K PAOOTHUKY, UCXOJIS U3
0COOEHHOCTEN MPenNpUITHSL, U 10100paTh U3 HECKOJIBKUX KaHAUIATyp HanboJsee MoAXO0IAIYI0 AJIs 3aMeIIeHUs
BAKAaHTHOM JOJIKHOCTH.

3 IIporpaMmMma npoBe/ieHUs:

1. ChopmupoBarh KoMaHabl 10 4-8 yen., ucxons u3 mnpodeccruoHadbHBIX WHTEpecoB (5 muH). Hambonee
panroHaIbHO UMETh He Oojiee 6 KOMaHI.

2. OnpeaenuTs TUM MPEIIPUATHS U €r0 OpraHU3allMOHHO-TIPAaBOBYIO popMy (2 MHH).

3. OnpenenuTh BaKaHTHYIO JOJDKHOCTH ITEPCOHANA, Uil KOTOPOi OyaeT BeCTHCh M0100p pabOTHUKOB (3 MUH).
4. PactipeieIMTh POJIM MEXIY YJIeHaMU KOMaHAbI (3 MUH).

5. Tloctpouth MeTOAOM 'MO3roBOTO MTypMa' TMPOPECCHOHAIBHYIO MOJAEIb paboTHHKAa 1o (opme
MOJIETTU-PYKOBOJUTENISA, IpUBEIeHHOU B mab. 1. (40 MuH).

6. [TonroToBUTH/OpUTHHATILHOE PEKIaMHOE 00BsIBIEHHE B razeTy o0beMoM He 6osee 30 cios (10 mun),

7. PazpaboTraTh MOAEIb CITy:KeOHOM Kapbephl padoTHUKA B Buae Taoi. 2. (10 mun).

8. IToAroToBUTH BOMPOCHI /I KOMaH ] KOHKYpeHTOB (10 MuH).

9. IToArOTOBUTH UTOTOBBIE TOKJIA/bl KOMAH/IbI [0 MOJIEINIH, PEKJIaMe U Kapbepe, MPOI0JKUTEIBHOCTBIO He Oosee
5 muH. Jloknan fenaer "reHepaTop UAEH" UM OpraHu3aTop.

10. Boraenuts U3 KOMaH Il WieHa )KIOPH U JJaTh SKCIIEPTHYIO OLEHKY pe3yJibTaTaM paboThl KOMaHl KOHKYPEHTOB
no ¢opme Tabd. 3.

11. [TogBeCTH UTOTH UTPHI U 1aTh OIIEHKH paOOThl KOMAaH]I.



Tabnuna 1.
IIpodeccnonanbHas moaenb pabouero Mecra

DNEeMEHTHI MOJENIN OcCHOBHBIE XapaKTEPUCTUKH * Becosoit
kod(purueHT

1. KagpoBbie qanHbie

2. OnbIT paboTHHKA

3. [IpodeccuonanbpHbIC 3HAHUS

4. IIpodeccroHaNbHBIE YMEHUS

5. JInuHOCTHBIE KaUuecTBa

6. IlcuxoJiorust INIHOCTH

7. 3n0poBbe i
paboToCIIOCOOHOCTh

8. YpoBeHb KBaTH(pUKAIUU

9. CnyxebHas kapbepa

1 0. Xo60u (yBneueHus)

11. Bpennsle npuBBIYKY U
HEJ0CTaTKU

12. Opranusanus Tpya

1 3. Omnara tpyna

14. CounanpHble Ojara

15. CounanpHble rapaHTUN

Hroro: 1,0

Tabnuna 2.
Mogaeunb ciry:ke0HOH Kapbepbl

JoJKHOCTB Bo3spacr Omnunara Crioco0 3ansTus OOyuenue




Kpurepuu onileHuBaHuA:

- oLIeHKa «3a4yTeHo» (20-1 Oana) BBICTABIAETCS MAarHCTPAHTY, €CJIM  OH aKTHBHO MPUHUMAJI YYaCTHE B I€TIOBOM

UTPE U NIPOJAEMOHCTPUPOBAJI 3HAHUS IIPEIMETA;

- OlIeHKa «He 3auTeHo» (0 6ayyioB), eciau 0Oydarouuiics He MPUHUMAIT y4acTus B IEJIOBOM UTpe

IIpumepHbie TeMbl pedepaToB

[Toaxoasl K IPOBEAEHUIO OPraHU3aLMOHHON THArHOCTUKH.

Metoabl IUarHOCTUKH 3TAINOB )KU3HEHHOTO IIUKJIA OpraHUu3aluu
CoBpemeHHbIe TOAX0Abl K TOHUMaHHUIO (ppaHuaii3uHra 6usHec -popmara.
JInarsocTUka CTHWIEH yIpaBJIeHUS B OpraHU3aluu

agbkrwdE

Ctuips u KYyJIbTypa HOBCACHUSA PYKOBOAUTCIIA B LC/IAX COXPAaHCHUSA IMICPCOHATIA U IPUBJICYCHUA
KIIMCHTOB B OpraHu3alunu C(bepBI YCIyr.

Oco0eHHOCTH TIOBEACHHUS TIPOIABIA YCIIYT, SIBIISTFOLIMXCS TIOCTABIIUKOM YCIIYT.

KauectBo ob6cnyxuBanust morpebutenss B cdepe HHIYCTPUH TOCTENPUUMCTBA U TYypU3MA,
(bakTopbl, €ro ONpeaeIAIoIINe.

8. Cneuuguka kaapoBoil IOIUTUKK B HHAYCTPUH FOCTEIPUMMCTBA U TyPH3Ma.

OcCHOBHEBIE HpO6H€MbI MCHCI>KMCHTA B C(bepe YCIyr: TCOPECTUICCKHUEC ACTICKThI U HpaKTI/I‘leCKI/Iﬁ
OIIBIT PCHICHUA.

~N o

10. InarsocTuka opraHn3aluOHHbIX ATONOTHIA B YIPABIEHYECKUX PElIeHUX
11.Oprauuzanuonnslie CTpyKTyphl B CEpBUCHOMN I€ATEILHOCTH.

12.0cobennocTd  MOTHMBALMM, CTUMYJIMPOBAHMS M OILIATHI TPyJa MEPCOHANa CEPBUCHOM
OpraHu3alMH.

13.0Ouenounsle npoueaypsl, HCIONb3yeMbIe B cepe cepBHCa.

14. «TauncTBeHHBI OKyIATENbY: NPAKTUKA MCIONb30BAHMS HAa POCCUHCKUX HPEATIPUATHAX

15. Ouenka nepconana Kak HHCTPYMEHT MOTHBALIMK:  OIIBIT POCCUHCKUX CEPBUCHBIX MPEIPHUSITHIA.
16. Ouenka no metony «»360 rpamgycoB»: JOCTOMHCTBA U OFPAaHUUYEHHS.

17.0cHOBHBIE HHCTPYMEHTBI aHATM3a BHEMIHEH cpe/Ibl IIpeIIIPUHUMATENLCTBA B chepe cepBuca.
18.0OcHoBHBIE HHCTPYMEHTHI aHAJIN3a BHYTPEHHEH Cpejibl IPeANpUATHS B cepe cepBHca.

19 I/IHCTPYM€HTI>I MAapKCTUHTOBBIX UCCIICAOBAHNA B TUAT'HOCTUKH CCPBUCHBIX Hpe[[HprITHfI.

20. Crparernyeckuii HHCTPYMEHTapHii B IUaTHOCTUKE CEPBUCHBIX (PUPM

21. VHcTpyMeHTapuu SMIMPUYECKUX MCCIEJOBAHUHA ¥ BO3MOKHOCTM HUX IIPUMEHEHHS B
JTUATHOCTUKHU CEPBUCHBIX (PUpPM.

22.HOKa3aTeJ'II/I 1 MCTOAbI OLICHKHA B(I)q)eKTI/IBHOFO MCHCIP)KMCHTA Ha CCPBUCHBIX MPEAIIPUATHAX.
23 COBpCMCHHBIe TCXHOJIOTUN U HHCTPYMCHTAPUU 0pFaHH3aHHOHHOﬁ JUAarHOCTHUKH.

Kputepun onenkmn:
MakcuManbHOE KOJTMYECTBO OAJIOB, KOTOPOE CTYACHT MOXKET Moy4nTh, — 20. Kpurepuu onienku pedepara

MOTYT TpaHCHOPMHUPOBATHCS B 3aBUCUMOCTH OT WX KOHKpeTHOH (opmbl. OOmue TpeOoBaHUS K KauyeCTBY

pedepara MOTYT OIIEHUBATHCS MOCIEIYIOIIIM KPUTEPHUSIM.

Ta6nmuna 1 — Kpurepun orieHku kauectBa pedepara

Kpurepuii

MakcumanbHoe
TpeOGoBaHMs K CTYACHTY KOJINYECTBO

OaJUIOB




CoOTBETCTBUE

coJiepKaHus — UCTIOJIb3yEeMbI€ TIOHATHUS CTPOTO COOTBETCTBYIOT TEME; 5
pedepara — CoJIepKaHUE MOJTHO PACKPBIBAET PACCMATPUBAEMYIO TEMY 3 Oanna
3as1BJICHHOMN TEME
3HaHME U IOHMMaHue | — MarucTpar OIpeAeNsieT pacCMaTpUBAaEMble MOHATUS YETKO U
TEOPETUYECKOTO IOJIHO, IPUBO/ISI COOTBETCTBYIOIINE IPUMEPHL; 3 Gamna
MaTepuaia — CAMOCTOSITEIIbHOCTD BBITIOJTHEHUS paOOTHI.
— IPaMOTHO MPUMEHSIET KaTeTOPUHN aHAIIN3a,
— YMEJO WCHONb3YyeT TPUEMbl CPAaBHEHHS U O0O0OOIIEHUs st
aHaJIW3a B3aUMOCBS3H IIOHSATHI U SBJICHUM;
—cmoco0eH  OOBSICHUTH  aNbTEPHATUBHBIC  B3TJSABI  HaA
paccMaTtpuBaeMyro IpoOsieMy U HOPUMTH K cOaJlaHCUPOBAHHOMY
AHanu3 1 OleHKa 3aKJIIOUEHUIO; 5
uH(bOopMauu — JMafa3oH HUCHOJb3YeMOro HH(OPMAIIMOHHOTO MPOCTPAHCTBA 6 Gaina
(ucmonb3yer OONBIIOE KOJIMYECTBO PA3IUYHBIX HCTOYHHKOB
nHpopManun);
— 00OCHOBAaHHO HWHTEPIPETHPYET TEKCTOBYID HWH(POPMAIUIO C
MTOMOIIBIO TPa(UKOB U JHATPAMM;
— JIaeT JIUYHYIO OLICHKY Mpooyieme
— SICHOCTb ¥ YE€TKOCTh U3JI0KCHHUS,
Moctpoeue — JIOTUKA CTPYKTYPUPOBAHUS 10KA3aTEIbCTB; )
. — BBIJIBUHYTHIE TE3UCHI COTIPOBOXKAAIOTCS IrpaMOTHOM
CYXKICHHMA . 6 Oaiia
apryMeHTaIuen;
Y yCTHas 3aIlnTa
— TPUBOATCS PA3JTUYHBIC TOUYKHU 3PCHUS U UX JIMYHAS OIICHKA,;
— YMEHHUE MyOJIMYHO MPEICTABUTH U 3aIUTHTH CBOIO padoTy
— paboTa OTBEYaeT OCHOBHBIM TpPeOOBaHHUSIM K O(POPMIICHHUIO U
WCIOJIb30BaHUIO IIUTAT;
— cobunoieHne JEKCUYECKHX, b pazeoqornuecKux,
rpaMMaTH4e€CKMX U CTWIMCTHUYECKUX  HOPM  PYCCKOTO
Ogopmirerne JUTEPATYPHOTO SI3bIKA; 2 Gamia
paboThI

— ohopmiieHHEe TeKcTa C MOJHBIM COOJIIOJIEHUEM IPaBUII PYCCKOM
opdorpaduu 1 MyHKTYyalHH;
— COOTBETCTBHE (POPMATILHBIM TPEOOBAHUAM

- 20 OayyIOB BBICTABIIAECTCS MArvCTPAHTy, €CIM OH TEPEUYHCIISIET BCE
0003HAYEHHOTO B BOMPOCE MPeMETa M BOZMOKHBIE BAPUAHTHI TaTbHEHIIIEr0 pa3BUTHUS PEIICHUS MPOOIEMBI, €CITH
9TO BO3MOYKHO, a TAK)XKC MaKCUMAJIbHO INPOKO HUCIIOJB3YET TEXHUYCCKUEC BO3MOKHOCTHU IIPOTrPaAaMMHEIX IIPOAYKTOB

U pa3HOpO/HbIe (POPMBI IPEICTABICHUS HHPOPMALIUH.

- or 19-15 OamnoB, ecnu MarucTpaHT pPACKpPbUI TOJBKO YacTh OCHOBHBIX IIOJIOKEHUH Bompoca,

MpOACMOHCTPHUPOBATI HCTOYHOCTL B MMPCACTABJIICHUAX O MMPEAMETC BOIIPOCa

- or 14-10 OGamioB, ecnum MarucTpaHT o0003HAYMJI OOIIYI0 TPAGKTOPUIO OTBETa, HO HE CMOT

KOHKPCTU3UPOBATH OCHOBHLIC KOMITIOHCHTBI

- ot 9-1 Gana, eciay MarucTpaHT HE IPOJAEMOHCTPUPOBAJ 3HAHUI OCHOBHBIX MTOHATHH, IPECTaBICHUN 00

M3Y4aeMOM MPEIMETE
- 0 GanoB, eciy MarucTpaHT He MOATOTOBUI pedepar

CYIIIECTBEHHbIE XapaKTEPUCTUKU



Tembl HHIUBHUAYAJBbHBIX NIPAKTHYCCKHUX 3aua}mﬁ

NuanBuayaabHble IPaKTHYECKHe 3a4aHus (110 BLIOOPY MATHCTPAHTA):
1. IlpoBecTn 1MarHOCTUKY CUCTEMBI YIIPABIEHUS IIEPCOHAIOM
2. IlpoBecT NAMAarHOCTUKY OPraHU3aLMOHHOW KyJbTYpbl MNPEANpPUATHS (C HCIOJIb30BAaHUEM H3YYEHHBIX
METO/JIUK)
3. Brommonnute aHanuz m1000i MpoOiIeMbl CEPBUCHOIO MPEANPHUATHS (110 BBIOOPY MarucTpaHta) METOJI0M
MIPUYMHHO-CJIEICTBEHHBIX [[EMOYEK, HAPUMEP, «KHU3KUNA 00BEM MPOIAXK».
4. AHanu3 cuTyallud CKJIAJbIBAONIEHCAS BOKPYT CEpBUCHOrO npeanpusitus Merogom SWOT-ananuza
5. IlpoBecTH OIICHKY MOJIOKEHHUSI CEPBUCHOTO IMPEANPHUSATHS [0 OTHOIICHUIO K €ro KOHKYPEHTaM HCIONb3Ys
METOAMKY TIOCTPOCHUSI KOHKYPEHTHOTO MPOQHUIIS.
6. IlpoBecTH AMAarHOCTHKY M JaTh OIIGHKY KayecTBa OOCHY)KMBaHHMS Ha CEPBHCHOM NPEANPHITHU C
HCII0JIb30BAaHUEM M3YUYEHHBIX METOJUK U UHCTPYMEHTOB.

Onucanue 3agaHuii:

Lenb BbINOJHEeHMs 3aJaHMA: MPUOOPETEHHE MPAKTUYECKUX YMEHHUHW U HaBBIKOB MPOBEACHUSA
OpPraHMU3allMOHHON JTMAarHOCTHKA CEPBUCHOTO MPEANPUATHUS.

O0beKT HcciIeq0BaHus: Jt00as peajbHas CepBUCHAs OpraHU3aIMs 10 BEIOOPY MarucTpaHTa.

B xozxe BbIMoONHEHMs 3aJaHUsl MarucTpar JODKEH HCIONb30BaTh WM3YYEHHBIE METONBI U CIIOCOOBI
JUarHOCTHKM CEpBUCHBIX npennpustuil. IIpoBecTu aHain3 MONY4YEHHBIX pE3yabTaTOB U pa3paboTarb
MEPOTIPHUATHS IO YIYYIICHUIO CHCTEMBI YITPaBIeHHsI, 000CHOBAaTh UX 3PPEKTUBHOCTD.

HNHcTpyKuus 10 BHINOJTHEHUI0 MHANBHAYAJIBLHOIO 32 JaHUA:

WuauBuayanbHas mpakTHyecKast pabOoThI BBIOIHAIOTCS B CIICUAIILHON Manke Ha jmctax popmara A4,
KOTOpBIE€ JIOJDKHBI OBITh CKperuieHbl. [lepBblif JIMCT MOMKEH coaep)KaTh CBeAeHHsI 00 ucnonHutene. OTyer
odopmiiseTcs Mo CHENUalbHO 3aJaHHON CTPYKTYpPE M IMPENOCTABIACTCS IJI OLCHUBAHMS MPEINOJIaBaTENIo0 C
L[EJTbI0 TIPOBEPKU 32 HEJIENIO 10 MPOBEACHHUS 3aIIUThI TPAKTUIECKOTO 3a/IaHUsl.

CrpykTypa oTueTa MpakTUYeCKOi paboThI

1. TuTynpHBINA TUCT € TEMOW MHAMBUAYAIBHOTO 3a0aHus U ykazanueM @.1.0. maructpanra, rpymna,
(hakynpTeT, CIEIUATBHOCTD

2. I_ICJ'IL " 3aJa4u pa6OTBI. q)OpMYJ'II/Ipy}OTCH B COOTBETCTBUHU C METOIUKOM MMPOBEACHU A UCCIICIOBAHUS.
KpaTKOC OINMMCAHUC CCPBUCHOI'O MPCAIIPUATHA.

3. Xonx paboTsl. Mcrmonb30BaHHE COOTBETCTBYIOIIUX JHATHOCTHUECKUX HHCTPYMEHTOB | MTPOBEICHUE
HEOO0XOAUMBIX 3KCIIEPTU3 U3MEPEHUSI.

4. Pe3ynbTaThl IPEIOCTABISIOTCS B (JOPME pACUETOB, COCTABICHUS IPAPHUKOB, CBOAHBIX TaOJIHNII C IIEJIBIO
aHaJIM3a MOJIy4YeHHBIX PEe3Yy/IbTaTOB

5. O06paboTka pe3ynbTaTOB, BBIBOJIbI, PEIOKEHHUS.

B nporiecce paGoThl MarucTpaHThl MPOBOAAT COOTBETCTBYIOIIUE HCCIEIOBaHUSA C HCIOJIb30BAHUEM
M3Y4YEHHBIX METOJMK IPOBEICHNUS TMarHOCTUKU CEPBUCHBIX NpeAnpusatuil. [IpoBoasT uamMepeHre HeoOX0qUMBbIX
rokaszaresiei, 3alolHAIT onpefeneHHONH (opMbl M TaONMIBI, MPOBOAAT PACUEThl, COCTABISIOT TpaduKH,
NPOBOJAT aHAIW3 M (HOPMHUPYIOT BBIBOJBI IO KOHEYHBIM pE3yJbTaTaM KaXkJOro 3Tala HCCIIEAOBaHUS.
Pesynprathl uccienoBaHus O(GOPMISIIOTCS B BHJE OTYETa KaXKABIM CTYJEHTOM C METOAUKON paboThl,
HEOOXOAUMBIMU pacdyeTaMu, rpaduKaMH U BHIBOJAMHU.

3amyTa HHAMBUIYATBHOTO 3aJ]aHUs IPOBOIUTCS Ha MPAKTUYECKOM 3aHATUH (opMe MynbTUMEIUHHON
Mpe3eHTAIMH, KOTOPast MOXKET CoJepKaTh rpaduKu, CXembl, TAOIUIbI, PUCYHKH U T.II., CBOJAHBIE PE3YJIbTAThI U
BBIBO/JIbI, C TIOCTIEAYIOLUIUM O0CYXACHUEM MOJIYyYEHHBIX PE3yIbTaTOB.

Kpurepum ounenku:



MaxkcumansHoe KommdecTBo 60 0asuIoB 3a 3aaHue:

— 60-50 GamioB BBICTABIACTCS MAaruCTpy, €CJIM OH IEPEYUCIsieT BCE CYIIECTBEHHbBIC XapaKTEPUCTHKU
0003HaUEHHOTO B BOMPOCE MPEMETA ¥ BO3MOXKHBIC BAPUAHTHI TATLHEUIIIETO Pa3BUTHS PEIICHHUS TTPOOIIEMBI,
€CJIM 3TO BO3MOXKHO, a TAK)KE MAaKCUMAIIbHO IIMPOKO HCIIOJIB3YeT TEXHUYECKUE BOZMOKHOCTH IPOrPaMMHBIX
MIPOJIYKTOB U Pa3HOPOIHBIC (POPMBI TIPEACTaBICHHS HH(POPMALINH;

— 49-31 Oauta ecmu  OOyYarOMIUKCS PacKpPbUI TOJBKO YacTh OCHOBHBIX IIOJIOKCHHN BOIPOCA,
MIPOIEMOHCTPUPOBAJl HETOYHOCTH B IIPEACTABICHHSX O MPEMETE BOIPOCa;

— 30-10 G6anna ecnu obyyaromuics 0003HAYMI OOIYI0 TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETU3HPOBATh
OCHOBHBIC KOMITOHCHTHI,

— 9- GaioB ecnu 00yJarOLIMICSA HE MPOJAEMOHCTPUPOBAN 3HAHUN OCHOBHBIX HOHSTHM, PEICTaBICHUH 00
M3y4aeMOM TpeAMETE, HO MPEJICTABHII 33/1aHUE

— 0- unaMBHIYyabHOE 3a/IJaHKUE HE MPEJICTABIICHO.

3. MeToauyeckue MaTepHaJibl, onpejesdioliye NpoueAypbl OLeHUBAaHUA pe3yIbTAaTOB
OCBOEHHs 00pa30BaTe/JIbHOM IPOrpaMMBbl.

[Tpouenypsl OLIEHUBAHUS BKJIIOYAOT B €€0s1 TEKYLIUI KOHTPOJIb U IPOMEKYTOUHYIO aTTECTALIUIO.

Texymuii KOHTPOJIb  YCIEBAEMOCTH IPOBOJUTCS €  MCIOJIB30BAHMEM OLICHOYHBIX  CPEICTB,
[IPEJICTABICHHBIX B M. 2 JIaHHOTO MPWIOKEHUs. Pe3ynbTaThl TEKyLIEro KOHTPOJSA JTOBOJATCS 10 CBEICHUS
CTYIECHTOB JIO TPOMEXYTOYHOM aTTeCTaLUH.

[IpomexxyTounasi aTTecTanysi NPOBOAUTCA B ¢opMme 3adera. 3adeT MPOBOAUTCS MO PACTIHCAHUIO

IIPOMEXYTOYHOM aTTecTaluy.

3ayer mpoBOAMTCS B YCTHON (hopMe Mo BOMpocaM NPEACTaBICHHBIX IyHKTE 2. Pe3ynbraTsl aTTecTanuu

3aHOCSITCS B 3a4E€THYIO BEZJOMOCTb U 3aUETHYIO KHWKKY CTYZECHTA.

[Tpunoxenue 2

METOANYECKHUE YKA3AHMA 11O OCBOEHUIO JUCLITIJIMHBI

Y4eOHBIM MJIaHOM MTPETYCMOTPEHBI CIIEAYIOIINE BUbI 3aHATUN: TPAKTUUECKUE 3aHATHUS.

B xo/1e npakTH4ecKux 3aHATHH yriIyOIsIOTCS U 3aKPEIUIAIOTCS 3HAHUSA M YMEHUSL TI0 PsAy BOIIPOCOB,
pa3BUBAIOTCSl HABBIKM ONHCAHMS M aHalM3a OCHOBHBIX TEXHOJIOTMYECKUX IPOLIECCOB Ha MPEANPUATHUAX
cepBHca.

[Tpu MOAroTOBKE K MPAKTUYECKUM 3aHATUSAM KaXKIbI MaruCTpaHT JOJDKEH:

- U3YYUTh PEKOMEHJIOBAaHHYIO yUeOHYIO JIUTepaTypy;
- MOATOTOBUTH OTBETHI Ha BCE BOIPOCHI [0 U3yUAEMOU TEME;
- BBIIIOJIHUTG 3aJaHKsl. PEKOMEHIOBaHHbIE MPENIOIaBATEIIEM.

[To cornmacoBaHuio ¢ mpenojaBaTeleM CTYIEHT MOXET IOATrOTOBUTH pedepaT no Teme 3aHsaTus. B
IIPOLIECCE MOATOTOBKM K NPAKTHUYECKUM 3aHATHSAM CTYIEHTBI MOTYT BOCIOJIB30BaThCA KOHCYJIbTALMSIMU
IpenojaBaTes.

Bompockl, He paccMOTpeHHBIE MPAKTHYECKUX 3aHATHSAX, JNOJDKHBI OBITh H3Y4YE€Hbl CTYJEHTaMH B
X0Zle  caMoCTOsATeNbHOW  paboTel. KoHTponmb camocTosTenbHON  pabOThl  CTYAGHTOB HajJ  y4eOHOM
MpOrpaMMoOil Kypca  OCYHIECTBIISETCS B XOJe 3aHATUH METOJOM  yCTHOTO ompoca. B xoxe
CaMOCTOSITENIbHOH ~ pabOThl  KaXJblii CTyJIeHT o00sf3aH MPOYMUTaTh OCHOBHYI0O M IO BO3MOXXHOCTHU
JIOTIOJIHUTENBHYIO JINTEpPaTypy IO H3y4yaeMOW TeMme, JOMOJHUTh KOHCHEKTHl JIEKIUH HEJOCTAIOUIUM
MaTEpUajoOM, BBINMCKAMU M3 PEKOMEHJOBAHHBIX NEPBOMCTOUYHUKOB. BBIIENUTh HENOHATHBIE TEPMUHBI,
HalTH MX 3HAYEHUE B SHUUKIIONEINYECKUX CIOBAPSX.

JIJ1s MOATOTOBKY K 3aHATHAM, TEKYLIEMY KOHTPOJIIO U MIPOMEKYTOUHON aTTECTALlMA CTYJEHThl MOTYT
BOCIIOJIb30BAThCS JIEKTPOHHO-OMOIMOTEUHBIMU cUcTeMaMH. Takke oOywaromiyecss MOTYyT B3AThb Ha JIOM
HEOOXOAUMYI0  JHUTepaTypy Ha aOOHEMEHTe  YHHMBEPCUTETCKOW OWOIMOTEKM MM BOCIOJIb30BaThCA
YUTAJIBHBIMU 3aJIaMHU.

MeTtoauyeckue peKOMEeHAalMHU 110 HAMCAHNIO, TPeOoBaHusI K 0(popMiIeHHIO pedepaTa



Pedepar mpeacrapisier co00ii U3JI0KEHUE UMEIONTUXCS B HAYYHOU JIUTEpaType KOHIENIIUN 10 3a1aHHON
npobnemuoii Teme. Cpawya pedepara sBiasercs (GOPMOH KOHTPOJS IO OIpPEACIIEHHOW TeMme Kypca.
[IpenogaBatens, mpoBepuUB pedepar, MOXKET 3aJaTh BOMPOCHI CTYAEHTY U MPU HEOOXOAMMOCTH MPEAJIOKUThH B
nanpHeieM 1opaboTaTh ero B MMCbMEHHOM BUJIE.

Pedepar — onuH ©3 BUIOB CaMOCTOSITEIBHBIX CTylIeHYeCKHUX paboT. OH sBiseTcs NpocTenieit
yueOHO-HayuyHOU (OPMON KOHTPOJISA 3HAHHH CTYIEHTOB, IMOATOMY K HEMY HPEIbSBISIOTCS ONpeaeieHHbIC
TpeboBanusi. HecMoTps Ha TO, yTO 3TO Hay4yHasi paboTa, pedepar He JOJIKEH COAEPKAaTh HUKAKHX IJIEMEHTOB
HOBU3HBI. J|OCTaTOYHO I'PaMOTHO U JIOTUYHO M3JI0)KUTh OCHOBHBIE UJIEM I10 33JJaHHOI TEME, COAEPIKAIIMNXCS B
HECKOJIbKUX HCTOYHUKAX, M CIPYNIHpPOBaTh MX MO ToukaMm 3peHus. llogroroBka pedepara mpeamomnaraet
yri1yOJieHHOE M3y4YeHHE MEePBOMCTOYHUKOB M CHOCOOCTBYET BCECTOPOHHEMY 3HAKOMCTBY C JIMUTEPATypOM IO
n30paHHON TeMe, CO3/1aeT BO3MOXKHOCTh KOMILIEKCHOTO MCIOJIb30BaHUsI MPUOOPETEHHBIX HABBHIKOB PabOTHI C
HAay4yHOW U y4eOHOH JUTEpaTypoil, pa3BUBAET CAMOCTOSITEILHOCTb MBIIIJICHHUS, YMEHUE HA HAYYHOH OCHOBE
aHAJIM3UPOBATh IKOHOMHUYECKHE IMPOIECCHl M JelaTh BBIBOJBI JUIsl MpakTUyeckoil padotel. [[ns pedepara
HE00X0MMO 00OCHOBaHME COOCTBEHHOTO TOHMMAaHUS MpPOIEcca, apryMEHTUPOBAHHOE COTJIACHE C OJHOW U3
U3JIaraeMbIX TOYEK 3PEHUSI.

OcHoBHBIE TpeOOBaHMSI, IPEABIBISEMBIE K CTYIEHUECKOMY pedeparty:

- yMeHHe paboTaTh C HAy4YHOH JINTEPATYPOil;

- y4eOHUMKH W YydeOHBbIE TOCOOHMS TNPH HamUCaHWU pedepara HE HCIONB3YIOTCS B KauecTBe
€IMHCTBEHHBIX HCTOUYHUKOB UCCIICJIOBAHMUS,

- yMEHHE OpUEHTHPOBATHCS B BBHIOOpE HY)KHOTO MaTepHuala U3 MOHOrpaduii, HayYHBIX CTaTel u3
JKYPHAJIOB U T.I1.;

- YMEHHE BBIICIUTH NPOOJIEMBI U3 KOHTEKCTA;

- NpPUMEHEHHE HABBIKOB JIOTMYECKOTO MBIILICHUS;

- co0J0/IeHuE KYJIbTyphl MIMCbMEHHOH peyy;

- 3HaHWe 0(OPMJICHHS HAYYHOTO TEKCTa, CChUIOK, COCTaBIeHUs Oubnuorpaduu.

Takum oOpazom, pedepaT — 3T0 ydeOHO-HCCIENOBAaTEIbCKass padoTa CTYACHTOB, BKIIOYAIOIIAs
000CHOBaHHE TeMBbI (aKTyallbHOCTb, aHAIIU3 JIUTEPATYPhI, L1€Jb, 3314, METOJIbl UCCIECIOBAHUS), COACPKAHUE,
3aKJIFOYCHUE, CITUCOK JINTEPATyphl. B cpaBHEHUU ¢ KYpCOBOHM M TUIUIOMHOM paboToii 000cHOBaHKE B pedepare
CBEPHYTO, JIJAKOHUYHO, cxeMaTHuHOo. OH mpeAnoaaraeT NMCbMEHHYI0 paboTy U YCTHBIN TOKJIa/ C MPe3eHTaINEH.

Boinonnenue pedepara npeanonaraeT NpoxoxIeHUE CASAYIOUINX CTaaUM:

- BbIOOp M yTBEp:KJI€HUE TeMbI pabOTHI;

-  Tox0op W M3Yy4YEHHUE JUTEPaTyphl, COCTAaBJICHHE IaHa pedepaTta (TUTaH TMPEACTABISIET COOOM
COBOKYITHOCTb ~ NPEAMETHBIX W  JETAJBHBIX  BOIPOCOB, PACKPBIBAIOIIUX  OCHOBHBIE
coJIepKaTeIbHble MOMEHThI U3y4aeMOMt TeMBbI);

- HamucaHue paboTshl;

- BHECEHHE MOMPABOK U 3alIUTy pedepara.

Pedepar Boimonnsgercs Ha aucrax ¢popmara A4 B pegaktope MS Word, mpudrom Times New Roman,
pasmep 14, mosst: neBoe — 2,5 cm, nmpaBoe — 1 cM, BepxHee — 2 CM, HWXKHEE — 2 CM, BRIPAaBHHBAHUE TEKCTa — IO
LIMpUHE CTpPAaHMIBI, KpacHas cTpoka — 1,25 cM, MEXCTpOuYHBIH MHTEpBal — 1,5, NMEpPEHOCHI 3aar0TCs
aBromatudecku. O0veM pedepara cocraisier 10—15 cTpaHuil, KOTOpBIE MOJKHBI OBITH TPOHYMEPOBAHBI.
Kaxnplii HOBbIM ab3al HauMHAeTCsl ¢ KpacHOM cTpoku. He nomyckaroTcs COKpalleHHs CJIOB, BbIpaXEHH,
(dbamunii, a Tak ke UCIOJIb30BaHuEe ab0peBHaTyp, KOTOPBIE HE SBJISIOTCSA O0LIEYNOTPEOIIIEMbIMHU.

Crpanuisl HyMepyroTest apadckumu nuppamu. Homep cTpaHullbl CTaBUTCS B IPABOM HIDKHEM YIiTy 0e3
ToueK. TUTYNBHBIN JHCT U coAepkaHHE BKJIIOYAIOTCS B OOIIyI0 Hymepauuio pedepara, HO Ha HUX HOMED
CTpaHMIIbI He cTaBUTCS. Takum oOpa3oMm, Hymepauusi pedepaTa HauMHAETCA CO CTpaHUIBI «3» U 3Ta nudpa
BIIEPBBIE IMPOCTABISETCS TOJBKO Ha IMepBOil cTpaHuile ocHOBHOW wactu. [locnemuss ctpanuua pedepara,
COTJIACHO KOTOPOii onpeaensiercss 00beM camoil paboTsl — mocieIHss CTpaHna OnOIuorpauueckoro CruckKa.

[Ipu monroroBke pedepara CTYAEHT MOJIb3YyeTCsl OINpeAeNeHHbIMH HMCTOYHHUKAMH, MO3TOMYy paboTa
00513aTEeNIbHO JIOJDKHA COAEP)KaTh CCHUIKM M CHOCKHM Ha HMCIIOJIb30BaHHYIO JnuTeparypy. OQopmiisis CChUIKU U
CHOCKH, CJIEyeT yKa3blBaTh Ha3BaHUs padoT, ee aBTOPOB, U3AATEIbCTBA, O] U3/1aHUs, CTPAHUIIBI IUTHPOBAHHUS.
Paznuuator noctpaHuuHele U oo1e cebuiku. [locTpannuHble CHOCKH 0()OPMIISIIOTCS Ha TE€X CTPAHUIAX TEKCTa
paboThl, TJ1e HEMTOCPEACTBEHHO aBTOP K HUM oOpaiaetcs. CHOCKU 0(pOpMIISIOTCS BHU3Y CTPAHUIIBI 1O TEKCTOM
10 BCeM MpaBuiiaM 0pOpPMIICHHSI JOKYMEHTa U UMEIOT JINO0 00IIyI0 HyMepaluio, 1100 Ha Ka)KJ0i CTpaHUIE OHU
HauuHatotess ¢ mudpel 1. Ot Tekcra oHW otaensitorcs cruiomHoi yeptou. [pudt cHocox — 10 (oHnm
oopmisiroTcst aBToMaTuueckn). CebUIKa MpeInosaraeT, YTo aBTop B TEKCTE B KBaIPaTHBIX CKOOKaX yKa3bIBaeT



MOPSAKOBBIM HOMEp MCTOYHHMKA B OMOMMOrpaduiyeckoM CHHCKE M HOMEP CTPaHMI, K KOTOPbIM OH OTCHUIAET
qUTaTeNs, HalpUMeEp, €Clii B TEKCTE aBTOp oOpainaercs k deaepanbHOMY 3aKOHY, TO MULIET .

Texct pedepara nenuTcs Ha pa3lienbl U MOJIPa3/eibl. 3aroJOBKU MO3BOJISIOT CTPYKTYPHUPOBATh TEKCT.
3aroyioBKU pa3zesioB J0JKHBI ObITh PACHOJI0KEHBI M0 LIEHTPY 3aryIaBHBIMU OyKBaMH. TOUKH HE CTaBSITCS MOCIE
HyMepaluy U Ha3BaHUM pa3lesioB U Nojpa3zesioB. PaccTosiHie MEXy 3arojloBKaMU pas/ieioB U MOAPA3JIEI0B
COCTaBJISICT MOJYTOPHBIA HWHTEpBa, KaKk U IS CaMOro TeKCTa. TeKCT OT 3arojoBKa OTAENseTCs MpoOeIoM.
HanmmenoBanus PasaciioB U nmoApa3acioB JOJIKHBI OBITH KpaTKUMH U COACPIKATCIIbHBIMMU.

Pedepar umeer crenymoumyr CTPYKTYpy: TUTYJbHBIM JUCT, IJIaH, BBEIEHUE, OCHOBHYIO 4YacTb,
3aKIII0YeHre, OMOIOorpaduecKuii CIMCOK, JOMYCKAETCs MPHIIOKEHHE.

TuTyn HeceT OCHOBHYIO NpPEICTaBUTENIBbHYIO 4YacTh pedepara, MOITOMY ero o(opmieHHE CTpPOro
HOopMHpoBaHO. [lepeHocs! cioB 3/1echk He paspemiaoTes. Tema pedepara NUIIETCS HEIUKOM, 0€3 COKpaIleHUi 1
ab0peBuaryp. Tema yka3bIBaeTcsi Ta, KOTOPYIO CTYAEHT IPEABAPUTENIBHO COIJIAcCOBal C MPEINo/aBaTesIeM.
CamocrosaTenbHOEe U3MEHEHHE TEMBI pedepaTa He T0MYCKACTCH.

Bo BBeneHunun O0OBIYHO OOOCHOBBIBA€TCS MPUYHMHA, MO KOTOpOH BhIOpaHa Ta WIM HHas TeMa,
MOAYCPKUBACTCSA €€ aKTYAJIbHOCTDb, CTAaBATCA OIPCACIICHHBIC 3a/la4, BBIACIIACTCA KOHCUYHAA LICJIb pa60TbI.

OcHoBHasi yacTb — 3TO IJIaBHas 4acTh pedepara, OJHOMMEHHAs ¢ H30paHHOU TeMmoil. OCHOBHBIMU
TpeOOBAHUSAMHU K HM3JI0KEHUIO OCHOBHOW YaCTH SIBJISIFOTCA: COOJIIOJICHHE JIOTHYECKOW IOCIIe0BATEIbHOCTH,
pPacKpbITUE TOCTaBJICHHONM BO BBEIEHUU MPOOJIEMBI, MPOCIEKUBAHUE IMYTH €€ pEIIeHUs Ha MaTepHualax
HCTOYHUKOB. BecbMa INOAHUMACET ICHHOCTH pa60TBI MNPpEACTABJICHUEC PA3JIMYHBIX TOYCK 3PCHHA Ha PCHICHUC
mpoOJieMbl U BBICKA3bIBAEMOE OTHOIIIEHHE K HUM. TekcT pedepara MOKeT ObITh JOMOJHEH WUTFOCTPATUBHBIM
MaTepuaIoM: CXeMaMH, TabIuIamMu, rpadukamu.

OcHoBHY!0 yacTh pedepara HeoOX0IUMO PACKPBITh B 2—3 pazienax.

B pabote ciemyer paccMOTpETh TEOPETUUYCCKUE IMOJIOKECHHS O HCCIeAyeMoil Teme. B 3Toi wactu
OCBEIIAIOTCS Pa3IMYHBIE BOIIPOCHI, Kacaroluecs n30paHHoi mpo0sieMbl, pacKpbIBalOTCS HanOoiee HHTEPECHbIE
ee CTOpOHBI, JAaeTcsi OICHKa aBTOpPOM Hcciiexyemoro martepuana. O0beM OCHOBHOHM uvacTu pedepara §—12
CTpaHMII.

B 3akmrouennn H€O6XOI[I/IMO IMOABECTU UTOI' BCEMY U3JIOKCHHOMY B OCHOBHOM qacCTu, cAcJIaTb BBIBOABI,
MO3BOJISIIOIINE TIOJYYUTh Y€TKOE U SICHOE MPEJICTaBICHUE O MPOJETIaHHONW padoTe, O PElIeHUH MOCTAaBIECHHOM
3ajaud. MOKHO OYEpTUTh KPYr BOIPOCOB, HE PEUIEHHBIX aBTOPOM, HO TpeOyIOIIMX, MO €ro MHEHHIO,
0053aTeTLHOTO PEIICHUs. JTO MOMOXKET TeM, KTO MHTEPECYETCsl IaHHOM TeMOI U 3aX0UeT €€ MPOIOJIKHUTh.

bubnuorpaduueckuii CIMCOK OTpa)xaeT T€ UCTOYHUKH, KOTOPBIC JEHCTBUTEIHLHO MCIOJIb30BAINCH MPHU
MOJIrOTOBKE pedepara.

Hayunas nureparypa onucbiBaeTcsl B ai(aBUTHOM HOpSAKE MO MepBoi OykBe gammiinii aBTOpa WU
Ha3BaHWM MCTOYHHKOB. bubmmorpaduyeckoe omucaHue KHUTU JOJDKHO BKIFOYATh: (PAMHUIUIO M WHHUIHAIIBI
aBTOpa, 3arjiaBu€ KHUTH, MCCTO U3AaHUA, U30aTCIIbCTBO U I'OJ U3AaHUA, KOJTMYCCTBO CTPAHUI] (B COOTBETCTBUHU C
I'OCT).

Marepuan, KOTOpbIii HE BOIIEN B pedepar, HO, 10 MHEHHUIO aBTOpa, HE0OXOoauM JyIsl Oojiee MOJIHOTO
OCBEIICHUsI MpOoOJIEeMbl, MOXET ObITh BbIHECEH B MpuiokeHHe. OHO MOXXET BKIIOYaTh MIUTIOCTPALUY,
¢dotorpaduu, TabNUIIbI, HA KOTOPHIE aBTOP CChIIAETCS B X0Ji€ paboThl Haj pedepaToM. OTChUIKA K IPUIIOKEHUIO
CTaBUTCS B KPYIJIBIX CKOOKAX B KOHIIE MPEIOKEHUS C yKa3aHHEM HOMepa MPUIIOKEHHUS.

TpedoBanus, npeabsiBjsieMble K 3amuTe pedgepara

[TonroroBka kK 3ammre pedepara HAUMHAETCS C MOMEHTAa COCTABIIEHUS CTYJEHTOM TE3UCOB WIIU
KOHCIIEKTa BBICTYIUIEHUS (oknana). KoHcmekT BbICTymiIeHHs (Te3UChI) MPEACTaBISET COOOH KpaTkoe
MMCbMEHHOE U3JI0’KeHue coepxanus pedepara. K Tezncam MoxkHO oOpaiiatsesi BpeMst OT BpEMEHH, a MOKHO U
He oOpamarbcs Bo BpeMs 3amuThl. [t 3ammtel pedepara npenoctapisieTcst 3—5 MUHYT, TOCJIE YEro CTYIEHT
JIOJKEH OBITh TOTOB OTBETUTH HA BOMPOCHI NMPENO1aBaTENS MIM CBOMX COKYPCHUKOB OTHOCUTENILHO CO/IEPIKAHUS
npejcTaBisieMoil UM paboTsl. 3amuTa pedepaToB MOKET MPOXOAUTH B (hopMe MUHU-KOH(EPEHIINH, UTO OKUBUT
MIPOLIECC U CO3JACT TBOPUECKYIO OOCTAHOBKY.

Jns  Busyanuzaluu  MaTepUalOB  COOOIIEHUS HEOOXOJUMO HCIOJIb30BaTh  MYJIbTUMEIUHHYIO
Mpe3eHTAINI0, KOTOPasi MOKET COAEPKaTh TpaduKU, CXEMBbI, TAOIULIbI, PUCYHKH U T.II.

Tpebosanun Kk cmunio u oghopmaenuto npesenmayuil:
- orcyrcTBUe ophorpaduuecKuX U CTHIMCTUIECKUX OIIHUOOK;
- ©IMHCTBO CTUJISl CTPAHUII;



- OJIMHAKOBas FapHUTYpa U pa3Mep MmpHudTa Ui BCEX 3arojJ0BKOB (HE MeHee 24 MyHKTOB);

- OJMHAKOBas TApHUTYpa U pa3Mep MpudTa I TECTOBBIX (pparMeHTOB (He MeHee 18 MyHKTOB);

- 3aroJIOBKH, HOMEpa CTPaHUI], KHOIIKH MEePEIUCTHIBAHMS JOJDKHBI MOSBIATHCS B OJJHOM U TOM XKE MECTe
JKpaHa;

- O/IMHAKOBas LIBETOBAs TaMMa Ha BCEX CTAHUIAX;

- BBIOOp yJIa4yHOH IBETOBOW TaMMBI: HCIIOJb30BAaHHE HE CIIHMIIKOM SPKUX, HEYTOMHTEIBHBIX I[BETOB,
WCIOJIb30BaHUE B Ju3aiiHe He Ooyiee 3 1BeTOB (LBET TEKCTa, IBET (hOHA, IBET 3arojoBKa H/WiK
BeIenenus). HeoOxoaumo n3derats npuMeHeHne TeMHOTO ()OHA CO CBETIIBIM TEKCTOM;

- HCHOJB30BAaHUE OJHOTO (pOHA HA ClIAiiIax B paMKax OJHOM MpPE3eHTALNY;

- HUCIIOJIb30BAaHUE PUCYHKOB, (hoTOrpaduii XOpOoIIero KauecTBa;

- BBICOKasi KOHTPAcTHOCTh ()OH / TEKCT;

- YeTKOCTH CBA3EH B CXeMax MM MEXKAY KOMIIOHEHTaMHU MaTepHaja Ha Claije;

- OTCYTCTBHUE Pa3IHyYHBIX 3(PPEKTOB MEPEXOJ0B MEXKIY CIalaMu U APYIHX pa3Ipakaromux 3pQPeKToB
aHMMaIli¥, MEIIAOIINX BOCIPUATHIO HH)OPMALIUH;

- Juig o0ecrieyeHus pa3sHooOpas3usl CIeIyeT HCIIOIb30BaTh Pa3HbIe BUJIbI CIANHIOB C:

*  TEKCTOM,

*  TabJIULAMH,

* JMarpaMMamu.

B mpeseHTanmsx jKenaTeNbHO CBECTH TEKCTOBYIO MH(GOpPMAIMIO K MUHHUMYMY, 3aMEHUB €€ CXEMaMH,
aMarpaMMaMHi, pUCyHKamH, goTorpadusmu, aHuManusmu, ¢pparmeHTamMu GpuiabMoB. [loHsaTHS M aOcTpakTHBIE
MOJIOKEHHUS J0 CO3HAHMS 3PHUTENS AOXOAAT Jierde, KOTJa OHM TOAKPEIUISIOTCS KOHKPETHBIMH (haKTaMH,
npuMepaMd M 0o0pa3aMM; W TIOTOMY JJIsl PAcKpHITUS HMX HEOOXOAWMO HCIIOJIB30BAaTh DPA3IMYHBIC BUIBI
HaTJISTHOCTH.

Tunuunsie nedocmamku cmpyKmypuol u (hopmut npedcmasnenus uHgopmayuu:

+ otcyrctBue TumynbHo2o craiioa, COAEPKAIIEro: Ha3BaHue pedepara; CBeACHUs 00 aBTope U Jp.

+  OTCYTCTBHUE Bsedenus, B KOTOPOM TMPEICTABJICHBI: WEIM M 3aJauyd HM3y4CHUs TEMbl, KpaTKas
XapaKTePHUCTHKA COJICPIKAHUS,

*  OTCYTCTBHE JIOTHYECKOTO 3aBEPLICHHS IIPE3CHTALNHN, COACPIKALICTO: 3aKIi0ueHUe, 0000WeHUs, 6b1800b;

. meperpyska ciainoB moapoOHoil TekcToBOW HHpOpManuel (He Oosiee Tpex MeNKuX (HakToB Ha Claije 1
He 0oJiee OIHOTO BaXKHOTO);

+ HEpaBHOMEPHOE U HEpaIlMOHAJIBHOE UCIIOJIb30BaHUE IPOCTPAHCTBA HA CAMIE;

+  OTCYTCTBHE CBsI3H ()OHA NPE3CHTALNH C COICPIKAHUEM.






