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1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1|®opmMupoBaHue Y MarMCTPOB TEOPETHYECKUX 3HAHHUI B 00JIACTH AMATHOCTUKU CEPBUCHBIX (DUPM U MPHOOpETEHHE MPAKTHUECKUX
HABBIKOB 10 UX HCIOJIb30BAHHIO.

2. TPEBOBAHUA K PE3YJBbTATAM OCBOEHUA JUCITUIIJIMHBI

IIK-4:Cnoco0HocTh mpeaiaraTb MojeJH, apodupoBaTh cOCO0bI M HHCTPYMEHTHI /LISl AaHAJIN3A JesITeJIbHOCTH, IPOTHO3HPOBAHUS
1 MO/IeJIMPOBAHMSI CXeM Pa3BUTHs FOCTHHUYHBIX KOMILIEKCOB, TYPHCTHYECKUX (PMPM M NpeANpPUATHI NUTAHUS

IIK-5:Cnoco0HOCTh aHAIM3UPOBATD, BepUHIUIPOBATH, OLEHUBATH MOTHOTY HH(OPMALHH B X0/ie IPOdecCHOHATBHOI
AesiTeJIbHOCTH, P HE00X0AMMOCTH BOCIOJHATH U CHHTE3HPOBATH HEJAOCTAIOLIYI0 HH()OPMALKIO H PadoTaTh B yCJI0BHAX
HeONpeaeJeHHOCTH 0 QYHKIHOHHPOBAHUH U Pa3BUTHH NOCTHHHYHBIX KOMILJIEKCOB, TYPUCTHYECKUX (PMPM 1 NpeInpHATHI NHTAHASA

IIK-7:I'0TOBHOCTBIO K JUATHOCTHKE U AHAJIN3Y 3alIPOCOB MOTPednTe 1eil, NIaHUPOBAHHIO, KOOPAMHALUH, KOHTPOJII0 ONTHMAIBLHOIO
BAPHAHTA Npoliecca CEPBHCa, COOTBETCTBYIONIEro 3alpocaM NOTPeduTe/Isl B MHAYCTPHHU IrOCTENPUMMCTBA

B pesyabTaTe 0cBOCHMSI AMCIMILJIMHBI 00YYaIOIMIicCs JOJIKEH:

3HaTb:

MOJXOAbI M HWHCTPYMEHTHI IPOTHO3UPOBAHHS M MOJICIUPOBAHMS Pa3BUTHUsI CEPBUCHBIX GUPM (COOTHECeHO ¢ nHanKaropom I1K- 4.1);
CIIOCOOBI TIOTyIEHHsT HEOOXOIMMOM HHPOPMAIIUK ISl JHATHOCTHKH CEPBUCHON (GUPMBI C TIETBI0 COBEPIICHCTBOBAHMUS €€ PA3BUTHS
(cootHeceHo ¢ unaMKaTOopom ITK-5.1);

METO/IBI TUATHOCTHKH 3alPOCOB MOTPEOUTENE ¥ METOIOJIOTHIO TIPOBEICHNS HCCIEOBAHNS POCCHHCKOTO U 3apyOEKHOTO OITBITA
BHEJIPEHUSI HHHOBAIIUI COOTBETCTBYIOLIMX 3ampocaM MoTpebureneid B chepe cepBrca (cooTHeceHo ¢ nHaukaropom ITK-7.1)

YMeTb:

HCII0JIB30BATh HAYYHBIC MOAXO/BI K METOIbI HCCIICOBAHHS B IUATHOCTHKH CEPBUCHOTO MPEANpPUATHs (COOTHECEHO ¢ nHaukaTopom [1K-4.2);
HaXOJIUTh, AHAJTM3UPOBATH U MPUMEHSTh, B YCIIOBHAX ITOCTOSTHHO U3MEHSIOLICHCSl BHELIHEH CpEJIbl, IEPEJOBOTO0 POCCUHCKOTO U 3apyOEKHOTO
OTIBITAa IMATHOCTHKH, C LENbI0 YIpaBIeHUS U GOPMHUPOBAHUS TPACKTOPUH PA3BUTHS CEPBHCHOTO NPENIPHATHS (COOTHECEHO C
uHaukaropom I1K-5.2);

aHAJIM3UPOBATh M Pa3padaThIBATh MPEIOKEHNUS IO BHEIPEHHUIO HHHOBALMM, C ENbI0  ONTUMHU3AIMH IPOLECCOB CEPBUCA U B COOTBETCTBUH
C 3ampocamMu  TIOTpeOuTeNel Ha CEPBUCHOM TPEIIPHATHH (COOTHECEHO ¢ HHAMKaTopoM TTK-7.2).

Baanernb:

HaBBIKAMH aHAN3a KOHKYPEHTHOMN CPeJbl CEPBUCHOTO IPEINPUSITHS, HCHOJIB3Ysl COBPEMCHHBIC METO/BI HCCICAOBAHMS, C LEIbIO
MPOTHO3UPOBAHHS M MOJICIUPOBAHMUS [UIAHA PA3BUTHSI CEPBHCHOTO IPEANPHUSTHS (COOTHECeHO ¢ nHankaropom [1K-4.3);

HaBBIKAMH OJyYCHHS U aHAJIN3a HEOOXOAUMONH HMH(OPMALMHK, WCIOIb3YS METOIbI U HHCTPYMEHTBI JAWATHOCTHKH CEPBHUCHOTO
NPEIIPUSTHSI,  C LENbIO IPUHSTHS PEUICHUS 110 COBEPIICHCTBOBAHMIO MIPOLIECCA MPEAOCTABICHUST  YCIIyT ¥ YIPaBJICHUS
npeanpusitieM(cooTHeceHo ¢ uuaukatopom I1K-5.3) ;

HaBBIKAMH HCIIOJIb30BAHUSI PA3INYHBIX METO/IOB IT0 COBEPIICHCTBOBAHMIO CHCTEMBI KIIMEHTCKHX OTHOLICHHH B cepe cepBrca (COOTHECCHO ¢
nnankaropom I1K-7.3) .

3. CTPYKTYPA U COAEP KAHUE JTUCITUIIJIMHBI

Kox HaunmenoBaHue pa3/iesioB U TeM /BU/ 3aHATHSI/ Cemectp / | YacoB Komnerten- Jlutepatypa
3aHATHS Kvbe 107051
Pazgen 1. «Moaenn u MeTObl OPraHU3aliMOHHOM
JAUATHOCTHKH
1.1 Tema 1.1 «IIpUHIUTIIBI ¥ METOABI OPTaHU3AMOHHOMN 2 4 T1IK-4 I1K-5 JI1.1 J11.2 J11.3J12.1
JUArHOCTHKH»

TTpUHIKIIBI OPTaHU3AIMOHHOM qHarHOCTUKUA. OCHOBHBIC
JIMATHOCTHPYEMBbIE aCTIEKThI OPTaHU3aIliH. Pe3yapTaThl
JMATHOCTHKH. AJITOPUTM JTHArHOCTHYECKOTO 00CIIEIOBAHUS.
CTpykTypa 3KcIpecc-00CIeI0BaHms. AHATN3 CUTYAI[HN
merogoM SWOT- ananusa u PEST- ananusa, STEP-ananu3a.
Mp/




1.2

TeMbl 1 BOIIPOCHI, ONpeeNsieMble MPEroiaBaTeIeM ¢ y4eTOM
MHTEPECOB CTYACHTa

1. DMIupuYecKue UCCIeI0BaHUs B TUArHOCTHKE
JeATeTbHOCTH MPEAIPUATHS

2.Ponb uHdopmManuy B 1TMarHoOCTHYECKOM 00CIIeIOBaHUH.
Knaccudukanus uadpopmarnmu. OCHOBHBIC HCTOUHHKH
UH()OPMAIMH TP TUATHOCTUKE COCTOSHUS OpraHU3alyu. 3.
[Tytn mosryaenust pakTHIECKUX JaHHBIX. MeToapsl coopa u
aHanM3a HHPOPMAIIUH.

4. lnarHocTUKa 3TaIoB )KU3HEHHOTO LIMKJIa OpraHu3aluu

5. InarHOCTHKA OPTaHU3AIIOHHON CTPYKTYPBI YIIPaBICHUSI
6. ®opMupOBaHUE CUCTEMBI CTPATETMYECKOTO IIJIAHUPOBAHHS
B OpraHU3aluu

7. Bausaue 00beKTOB 1 ()aKTOPOB BHELIHEH CPeIbl
OpraHM3allMU Ha BBIOODP CTpATETrHH €€ pa3BUTHUS

8. AHaM3 MPUHATHS U pean3aliy PeeHNi B OpraHu3aiun
9. JInarHoCcTHKa OPraHU3alMOHHbIX MATOJIOTHH B
YIIPaBIEHUECKUX PEIICHUIX

10. [lnarHocTKa cTUjIed yHIpaBiIeHHs B OpTaHU3aIII

11. Metoab! 1 mpoueiypsl OLEHKH MTEpCOHaa

TloaroroBka ocymiecTBisieTcs ¢ ucnons3oBanreM MS Office.
/Cp/

28

[1K-4 I1K-5 TIK-
7

JI1.1J11.2J11.3
J11.4J12.2 J12.1 J12.4
J2.5

Paznen 2. «9Tanbl 4 HHCTPYMEHTHI JIHATHOCTHKHU
CEePBHCHBIX (PUpM»

2.1

Tema 2.1 «/luarHocTrka MEHEIP)KMEHTA B OpraHU3aI[HK
Opranuszamnus 1 ynpaeieHue. MeTton
«HAYaTh/IPOJOJKUTH/IPEKPATUThY. AHAIH 3 IPOOIEMHOTO
nons opranuzanuy. OpraHu3anus 1 OpraHu3alliOHHbIE
CTPYKTYpBL. THITBI OPraHU3aIHOHHEIX CTPYKTYpP. MeTombl
aHaIM3a OPraHU3AIOHHBIX CTPYKTYP.

Mp/

[K-4 T1K-5

JI1.1 J11.2J12.1

2.2

Tema 2.4 «/InarHocTHKa KauecTBa 0OCITy)KUBAHUS U
KOHKYPEHTOCIIOCOOHOCTU CEPBUCHBIX (HHPM»

KadecTBo B MHIYCTpUH YCIYT ¥ CTAHAAPTHI OOCITY)KHBAaHHSI.
Mertoap! 1 olLieHKa KayecTBa 00cimyxuBaHus. OLeHKa
JIOSUTBHOCTH KJIMEHTa KaK MoKa3aTelb KadecTBa ycryr.OueHka
KOHKYpPCHINU U KOHKypeHTOCHOCO6HOCTI/I MNpeanpusaTrs Ha
PBIHKE YCIIyT

Mp/

ITK-4 TIK-7

JI1.1J11.2 J11.3J12.2

2.3

TeMbl 1 BOIPOCHL, ONpeesIeMble IPENOAaBATENEM C yYETOM
HMHTEPECOB CTYJEHTa 1.luarnoctuka Tuna
OpraHU3allMOHHOH KyIbTyphl 2. BinsHue opraHu3aloHHON
KyJbTYpBI Ha KOHKYPEHTOCIIOCOOHOCTh OpraHU3aluy

3. MeTonbl pa3BUTUs OPraHU3aLMOHHOHN KyJIbTYPBI J1EIOBBIX
opranuzanuii Poccun

4. CryxOBI KOHTPOJIIMHTA B OPTaHU3AI[IH

5. Metoap! opranu3anuy HHHOBAILMOHHOTO IIpoliecca

6. KoH(IUKTHI U MX THATHOCTHKA

7. JlnarHocTUKa UMUIXKA U pelyTalluu OpraHu3aluu

8 JluarHocTHKa KauecTBa 00CIyKHUBaHUS U
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX (HHPM

Toaroroka ocymectaisieTcs ¢ ucrnoiab3oBannem MS Office.
/Cp/

28

TIK-4 I1K-5 TIK-
7

J1.1J11.2J11.3
JI1.4J12.2 J12.3 J12.1
J12.4J12.5

24

/3auét/

TIK-4 TIK-5 T1K-
7

JI1.1J11.2 J11.3 JI2.1
J1.4J122J12.3 J12.4

4. ®OHJ OHEHOYHBIX CPEJICTB

CtpyKTypa u cosiepkanue (oHAa OLEHOYHBIX CPEICTB JIsl POBEJCHUS TEKYICH U MPOMEKYTOYHOH aTTeCTAllMU PEICTABIICHBI B
[Ipunoxenun 1 k paboyei nporpaMme JUCLHUILTAHBL.




5. YYHEBHO-METOJMYECKOE U TH®OPMAINIMOHHOE OBECIHHEYEHUE JUCHUIIJINMHBI

5.1. OcHoBHas1 JUTepaTYypa

ABTOpBI, COCTaBUTEIH 3arnaBue W3narenbcTBO, TOX Komma-Bo
JI1.1 |donstoBckuii B. A., OpraHu3anoHHas THarHOCTHKA B MCHEKMCHTE: Pocros u//1: U3n-Bo PI'DY 58
Tyrys 10. P., ®umun H. |y4e6. mocobue (PMHX), 2016
H.
JI1.2  |Mumyposa 1. B. CoBpeMEHHBIC TEXHOJOTHU H HHCTPYMEHTAPHHA Poctos v//1; M3n-B0 PIDY 56
yIIpaBieHus: yueb.-paxT. mocodue "PUHX", 2007
JI1.3 |Tokmakosa H. O., OpraHu3aioHHas THarHocTHKa: yueOHoe mocoome |Mocksa: MOCKOBCKHI https://biblioclub.ru/inde
Awnnpusinoa M. B. rOCyapCTBEHHBIHA x.php?
YHHMBEPCUTET SKOHOMUKH, page=book&id=90669
CTATHCTHKH U HEOTPaHHYEHHBIH TOCTYIT
undopmaTuky, 2004 JUTSE 3apETUCTPUPOBAHHBIX
T0JIb30BaTeNei
JI1.4 |Toxmaxosa, H. O., OpraHu3aluoHHas AUaTHOCTUKA: yueOHoe mocobre (Mocksa: EBpasuiickuii http://www.iprbookshop.
Anppusnosa, M. B. OTKPBITIH HHCTHTYT, ru/10732.html
MOCKOBCKHIA HEOTPaHWYEHHBIN JOCTYII
rOCY1apCTBEHHBII AUIst 3aPErHCTPHPOBAHHBIX
YHHUBEPCHUTET IKOHOMHUKH, HOJB30BATENCH
CTaTUCTHUKH U
nadopmatukn, 2004
5.2. lonosHuTeIbHAS JIHUTEPaTypa
ABTODBI, COCTaBUTENHN 3arnaBue W3narenscTBO, TO Konny-Bo
JI2.1 |Mumyposa 1. B. MeHEeIKMEHT B TOCTHHHYHO-TYPUCTHICCKOM PoctoB v/[1; 3n-8o PIDY 53
6usHece: yueb. mocodue (PUHX), 2017
JI2.2  |Mumyposa U. B., KopmopatusHoe ynpasienue: yued. mocooue s M.: Jlamkos u K, 2010 201
[Mandunora E. A. CTYZACHTOB BY30B
JI2.3 |Mapteisos I'. U. KopriopaTHBHEI# IyX W OpraHH3alMoHHas KynbTypa |Mocksa: JlaGoparopust https://biblioclub.ru/inde
kuury, 2010 X.php?
page=book&id=87257
HEOTpaHUYEHHBIN JOCTYTI
UL 3apETUCTPUPOBAHHBIX
oJib30BaTenei
JI2.4 |Tpumait M. A. DHUHAHCOBO-IKOHOMHYECKHIA aHanmu3 aesteapHoctd  (Omck: OMcKuit https://biblioclub.ru/inde
TOCTHHUIIBL: y4eOHOe mocodre roCyapCTBEHHBII X.php?
TexXHU4eckuil yausepcurer | Page=book&id=493321
(OMI'TY), 2017 HEOTrPAHUYEHHBIN T0CTYI
JUIS 3aPETUCTPUPOBAHHBIX
T0JIb30BaTeNei
JI2.5 Poccuiickoe npeanpuHUMAaTeIbCTBO: Beepoccuiickuit [Mocksa: KpeaTuBHas https://biblioclub.ru/inde

Hay4YHO-IIPaKTUUECKUH JKypHaJl 10 SKOHOMHUKE:
KypHaJ

sKOoHOMUKa, 2019

x.php?
page=book&id=561723
HeOFpaHH‘-IeHHLIfI J0CTYyII
JUIA 3apErUCTPUPOBAHHBIX
MOJTH30BATENEH

5.3 Ilpodeccuonanbubie 6a3bl JAHHBIX H HHGOPMAIHOHHBIE CIPABOYHbIE CHCTEMBI

Koncynprantllmoc CnpaBouHast mpaBoBast cucTeMa

IMopran oTKpBITEIX JaHHbIX P® https://data.gov.ru/

DeprepanbHbIi 00pa3zoBarelbHbIN mopTai «xkoHomuka Cormonorus Menemkment» http://ecsocman.hse.ru

Basa crarucrudeckux manHbix Poccrara http://www.gks.ru/

DenepanbpHOE areHTCTBO 10 Typusmy https://tourism.gov.ru/

5.4. IlepeyeHb MPOrpaMMHOIo obecneyeHust

Microsoft Office




5.5. YueOHo-MeTOANYECKHE MaTepuaJibl VI CTYACHTOB C OrPAHUYECHHBIMH BO3MOKHOCTAMHU 310POBbS

Ilpr HEOOXOAUMOCTH MO 3asBICHHIO OOYYArOMIErOCs C OrPAHMYCHHBIMH BO3MOXKHOCTSIMH 3J0POBbsI y4EOHO-METOAMYECKHE MaTepHalIbl
MPEIOCTABISIIOTCS B popMax, alanTHPOBAHHBIX K OTPaHUYCHUSIM 3I0POBbS U BOCIIPUATHS HHPOpManuu. JJist ULl ¢ HAPYIICHUSIMU 3PSHUS: B
¢dopme aynnodaiina; B neyatHoi GopMe yBenrueHHbIM mpudToM. JIJis UL ¢ HApYIICHUSAMH CiiyXa: B (popMe DIIEKTPOHHOTO JIOKYMEHTA; B
neyatHo# (opme. st U] ¢ HAPYIICHUSIMU OTIOPHO-IBUTATENBLHOTO anmnapara: B GopMe 3JIeKTPOHHOTO JOKYMEHTa; B IEUYaTHOH opMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUILIIMHBI (MOAYJIST)

[Tomemnenus a7st NpOBEAECHHUS BCEX BUIOB PaboOT, MPEAYCMOTPEHHBIX y4EOHBIM IIIAaHOM, YKOMILIEKTOBAaHBI HEOOXO0IMMOM
CHeNUANIN3UPOBAHHON yueOHOW MeOeIIbI0 M TEXHUYECKUMH CPeICTBaMH 00yUYeHHSI.
JnsnpoBe e HNUIeKIIMOHHBIX3aHATHHHCIIONB3YeTCAAEMOHCTPAIIMOHHOC000py IOBaHHUE.

7. METOAUYECKHUE YKA3ZAHUWSA JJI1 OBYYAIOIIUXCSA 11O OCBOEHHUIO JUCHHUIIJIMHBI (MOAY JIST)

Meroaudeckue ykazaHHs 110 OCBOSHHIO TUCIUIUIMHEI IpescTaBiieHsl B [Iprunoskernn 2 k pabodel mporpaMme AUCHUILIHHEL




1. Onucanue nmokasarejeii u KPUTEPUEB ONCHUBAHUSA KOMIIETEHIIMH HA PA3JIHYHBIX 3Tanax ux

®OH/I OHEHOYHbIX CPEICTB

¢opMupoBaHusi, ONUCAHHE HIKAJ OLlEeHUBAHUSA

1.1 Kputepuu oneHUBaHUSI KOMIIETCHIUMA:

IIpunoxenue 1

3VH, cocrasigrone
KOMIICTCHIINIO

Tlokazarenu
OILICHUBAaHUA

Kpurepuu onenuBanus

Cpenctsa
OLCHUBAHUA

[TK-4: CriocoOHOCTE IpeiaraTh MOJIEIH, allpOOUPOBATh CIIOCOOBI M MHCTPYMEHTHI JIJIsl aHATN3a

ACATCIIBHOCTH, IPOTHO3UPOBAHUA U MOJACTIUPOBAHNA CXEM PASBUTHUA TOCTUHUYHBIX KOMIIJICKCOB,

TYPUCTUYECKUX (QUPM H MPEINPUATHI MUTAHUS

3. 3HaeT HOaXO0abl U
WHCTPYMEHTHI
MIPOTHO3UPOBAHUS U
MOJICIIUPOBAHUS
pPa3BUTHS CEPBUCHBIX

Gupm

JleMOHCTpHUpYET 3HAHUS
WHCTPYMEHTapUEB AJIs
JTMarHOCTUKHU
NeSITeTbHOCTH (PUPMEI C
LENbI0
POTHO3UPOBAHUS U
pa3BUTHUS QUPMBL;
OCYIIIECTBIISICT MOUCK U
000011IEHNE
HEOOXOUMBIX JTaHHBIX
K BBITTOJIHEHUIO
MPAKTUYECKUX 3aJaHUM,
MOUCK JOMOJHUTEIBHON
uH(pOpMaLnU K
U3y4aeMbIM
MaTepuanam;
coCTaBJIseT 0030p
METO/I0B U
UHCTPYMEHTApHEB
TUArHOCTUKH OOBEKTOB
CEepBHCA C IIEJIbIO
COBEpIIEHCTBOBAHHUS
JeSITEIbHOCTH
CepBUCHON (UPMBI

CB00OOHO U YBEPEHHO
MPUMEHSTH 3HAHUS U
uH(popMaLIO O
crienuduke
JIeATCIIBHOCTH U
crocobax JHarHOCTHUKH
NeSITEIbHOCTH
CEPBUCHOTO
TIPEATPUSITHS;
ITonnoTa u
COJIEPKATEIBHOCTD
OTBETa

B-Bonpocs k
3agery (1-25)

P — pedepar
(1-23), UI13-
WHIUBUIYTbHOE
MIPAKTUIECKOE
3a/jaHue

JI — nenoBas
(poneBas) urpa

V. Vmeer
HCIOJIL30BATh
Hay4YHbIE MOAXOIbI U
METOIBI
HCCJICIOBAaHUS B
JIMarHOCTHUKH
CEPBUCHOTO
npe)mpmm/m

YMenue MIPUMEHSATH
pa3NuYHbIE ~ HAay4YHBIC
MOJIXOABI W METOMBI
UCCIIEIOBaHUS U
JTMarHOCTUKU
CEpBUCHOIO
peINpUsTHS;
Ocy1ecTBIsITH coop
HEOO0XO0INMOK

uHpopmaruu VTS

YMeTb yBepeHHO
000CHOBBIBaThH BHIOOP
METOIO0B U CIIOCO00B
HKCHEPTHU3BI MPOIIECCOB
1 OOBEKTOB CEPBUCHOTO
NPEINPUATHS C LETbIO
peLeHus
MIPOM3BOJICTBEHHBIX
3ajady;
JleMOHCTpUpOBaTh

P—-
pedepat(1—4;
10;16;18-23),
NII3-
WH/IUBUYalIbHOE
MPAKTHIECKOE
3a/laHue
-

(poneras) urpa

JciaoBas




BBIINTOJIHCHUA

YMCHHC OTCTaAUBATh CBOIO

MPAKTUYECKUX 3aJaHUI | TO3UIIUIO
B. HaBbikamu aHanuza | JleMoHCTpUpOBaTh [{eneHanpaBIE€HHOCTD P-
KOHKYPEHTHOM Cpe/ibl | HAaBBIKA HCIIOJIB30BAaHMS | TOMCKA u otbopa | pedepar(215-16,
CEPBHUCHOTO COBPEMEHHBIX METOJIOB | HHGOPMAIIHH; 21) UII3-
PEIIPUSITHS, C WCCJICIOBAHHUS u | Kputndeckuiét  aHanu3 | HHIMBUIyaIbHOE
UCTIONB3YS PUMCHCHUS HECTaHIAPTHBIX MIPAKTHIECKOE
COBPEMEHHBIE METO/IbI | pa3JIMUHBIX  CHOCOOOB | CHTYaIHii; YMeHue | 3aganue
HCCIIENOBAHUS, C 3KCIEPTU3BI U [ OTCTauBarb ceow | M — npenoBas
(I SN) 00pabOTKH MOJYy4YEHHOH | IO3HUITUIO (poneras) urpa
MPOTHO3UPOBAHUSA U | HHPOPMAIIMIO C IIEJIBIO
MOJIETTUPOBAHUS MIPOTHO3UPOBAHUS u

IUTAHA Pa3BUTUSA
CEPBUCHOTO
IPEIIPUITUS

MOACIIMPOBAaHUA IIJIaHA
pa3BUTHA CCPBUCHOI'O

HPEANPUATHUS

ITK-5: CnocoO6HOCTh aHaNM3UPOBATh, BEpU(PUIIUPOBATH, OLIEHWBATH MOJHOTY MH(GOpMaLUU B

Xoae HpO(i)eCCHOHaJIBHOI;'I ACATCIIbHOCTHU, IIPU HCO6XO,I[I/IMOCTI/I BOCITIOJIHATL U CMHTC3UPOBATH

HEAOCTAOUIYyIO HH(bOpMaI_II/IIO u paGOTaTL B YCJIIOBHUAX HCOIIPCACIICHHOCTHU O (i)YHKI_II/IOHI/IpOBaHI/II/I

U pa3BUTHUU I'OCTUHUYHBIX KOMIIJICKCOB, TYPUCTUUCCKUX (prM u Hpe,Z[HpI/IHTI/Iﬁ INUTaHUA

3. 3HaeT crnocoObl JleMoHCTpUpOBATH [TonHoTa 1 B-Bormpocsl k
HOJIyYEHUs 3HaHUS U METOJIbl cOOpa | CoAepKATEIbHOCTD 3auety (1-25)
HEOO0XO MO uH(pOpMallUU C LENbIO | OTBETA; YMEHUE P-
uHpopmaIuu s JIMarHOCTUKHU U | apryMEeHTUPOBAHO pedepar(13;15;1
JIMarHOCTHUKH BBISIBJICHUIO MPOOJIEM Ha | OTCTanBaTh cBoto | 7;18; 22), UI13-
CEpBHUCHOMN GUPMBI C | IPEANPUATUN CEPBUCA; | TOUIUIO WHIUBUAYAIbHOE
LENbI0 [lepeuncnsrsb IIPAKTHYECKOE
COBEpUICHCTBOBAHUS | BO3MOJKHBIE 3aJlaHue
ee ONTUMAJIbHBIE AU — nenosas

BapHaHThl TMOCTPOEHUS (poneBasi) urpa

3P PEKTUBHBIX

IIPOLIECCOB CEpBUCA Ha

IpeINPUITHH
VY. HaXOIUTh, YMeHue ucCnob30Bath | YBEPEHHO n|P-
aQHAJIM3UPOBATh U JJAHHBIE COBPEMEHHBIX | apTyMEHTUPOBAHO pedepar(3;5-7;14
MPUMEHSTD, B UH(OPMALILOHHO - | 060CHOBBIBATH cBoii | ;22), UI13-
YCIIOBHSIX MIOCTOSTHHO | KOMMYHUKAI[MOHHBIX BbIOOp MH(MOPMALIMU TP | UHAUBUAYAIBHOE
M3MEHAOIENCS TEXHOJIOTHH U | pelIEHUN NPAKTUYECKUX | TPAKTUUECKOE
BHEILIHEW Cpeapl, TI100aTBHBIX 3a1a4 3a/laHue
IIEPEOBOTO UH(POPMALMOHHBIX AN — nenoBas
pOCCHUICKOTO U pecypcoB TUIs (poneBasi) urpa
3apy0exHOro OMbITa | BHIMOJTHEHUS

JIMarHOCTHKH,
YIPaBICHUS U
dbopmupoBaHus
TPaeKTOPHUHU Pa3BUTHS
CEpPBUCHOTO
IPEATIPUSTHS

NPaKTUYECKHUX 34134 110
OIITUMHA3AIINU
IPOLIECCOB  CepBUCA C
UCIIOJIb30BaHUEM
3apy0exKHOTO0 OMbITa




B. naBpIkaMu
MOJTyYEHUS ¥ aHaTn3a
HEO0O0XO0IMMOit
nHpopmanuu,
HCITOJIB3YsI METOIbI U
WHCTPYMEHTHI
IHArHOCTHUKH
CEPBUCHOTO
PEIIPUSITHS, C
HEJTBI0 TIPUHSATHUS
pelIeHus 1Mo
COBEPIICHCTBOBAHUIO
npoiecca
MIPEI0CTaBIICHUS
YCIIYT B YIIPaBJICHUIO
PEANPUITHEM

Bnanets HaBBIKAMH
OpraHu3aIu 5
OCYILECTBIICHHS cOOpa U

00pabOTKH MOTYICHHBIX

pe3ynbTaTOB B XOJIE
MIPOBEACHHBIX
HUCCIEe0BaHUN u

JEMOHCTPUPYET HABBIKU
IIPUHATUS PELIECHUN 110
COBEPIICHCTBOBAHUIO
npouecca
IIPEIOCTABICHUS  YCIYT
u YIIPaBICHUIO
IPEIIPUATHEM

YMenue orcrauBath | P —
CBOIO  mosunuio  1pu | pedepar(13;22),
3allNTe nonyueHHslx | UI13-
pe3yIbTaToB WH/IMBUYyaJIbHOE
IPAKTUYECKOE
3aJjaHue
JA — nenosas

(ponesas) urpa

TIK-7: T'0TOBHOCTBLIO

K JMarHOCTUKE M aHAIW3y 3alpoCcoB IOTpeOUTENEH, IIaHUPOBAHUIO,

KOOpAWHAIMKY, KOHTPOJIIO OITHMAJILHOI'O BapUaHTa IIponecca CCpBUCA, COOTBCTCTBYIOLICTO
3alpocamMm HOTpe6I/ITCJ'I$I B UHAYCTPUHU I'OCTCIPUHUMCTBA

3. METO/Ibl Cocrasisier 0030p [ [TonHOTa N B-Bomnpoce! k
JUAarHOCTHKHU Ppa3InYHBIX METO/IOB | COIepXKATEIHHOCTD 3agery (1-25)
3ampocoB JTMAarHOCTHKU 3aIlPOCOB | OTBETA; P — pedepar (1-23),
norpedureneit u norpedureneil ¢ uensto | [logbop koppekrubix | UII3-
METO/I0JIOTHIO YCOBEPIICHCTBOBAHUS | IPUMEPOB UHAMBHUyaJIbHOE
POBEJCHUS JEeSTEIbHOCTH PAKTHYECKOE
UCCIICJIOBAHUS PEIPUITHS, 3a/laHue
POCCUICKOTO U Ocy1iecTBISIET MOUCK U AN — nenosas
3apy0OexHOro onbita | coop POCCHIICKOTO (poneBas) urpa
BHEJPEHUs 3apy0exHOro OTbITa
HHHOBAIIUU BHEJPEHUS WHHOBAaIMU
COOTBETCTBYIOIINX B cdepe cepBuca
3arnpocam MOMOIIbIO  Pa3IMYHBIX
notpedureneil B 0a3 JTAHHBIX,
cdepe cepBuca MCIIOJIb30BaHUE

COBPEMEHHBIX

UH(POPMAaLMOHHO-

KOMMYHHKAITHOHHBIX

TEXHOJIOTHUI 51

I00ATBHBIX

MH(}OPMaILlMOHHBIX

pecypcoB
V. ananusupoBatb U | JleMOHCTpHUpPOBATH Coboano u|P-
pa3pabarbIBaTh YMCHHE aHaJIM3a | apryMEeHTHPOBAHO pedepat(15-23),
MIPEI0KEHUS 110 MOJIyUYEHHBIX JaHHBIX U | 000cHOBBIBaTH  cBoif | UII3-
BHEJJPEHUIO CIIOCOOHOCTP  Ha WX | BBIOOD pa3IMYHbIX | HHIUBUIYaIbHOE
MHHOBAIIMH, C IIeJIbI0 | OCHOBE pa3palaThiBaTh | METOIOB OLIEHKH; MPaKTUYECKOE
ONTUMU3ALMH IPEI0KEHUS 1o | YMeHue  OTCTauBaTh | 3a/laHue
IIPOLIECCOB CEPBUCA B | BHEAPEHUIO HMHHOBALMI | CBOIO MO3UILIUIO JA — nenoBast urpa
COOTBETCTBUH C B JESATENBHOCTD




3arpocamMu CCPBUCHOTO

notpeduTenei Ha HpEanpuaTUs,
CEPBUCHOM Ocy1ecTBIATh IOUCK U
MPEANPUITHI cOop HE0OXOAMMOH

uHpopmanuu st
BBIIIOJIHEHUSA 3aJaHUA

B. naBbIkKamu Bnaners HaBbIKaMU | YMeHUE  OTcTaumBaTh | P — pedepar
HUCIOJIL30BAHUS JIMarHOCTUKU CHCTEMBI | cBol0  mo3unmio  1ipH | (7;14;19),
pa3JIMYHBIX METOJOB | KIIMEHTCKUX 3amure  nonydeHHbix | UII3-
10 OTHOUIEHUM, TTPOBOJUTH | PE3yIbTATOB; WHIUBUyAJIbHOE
COBEPILICHCTBOBAHMIO | aHAJIU3 H o1eHKYy | [leMoHcTpupyet MPAKTUYECKOE
CHUCTEMbI KJIMEHTCKUX | pe3yJbTaTOB C 1IEJbIO | 3HAHUS crocoOoB | 3amaHue
OTHOIIICHUH B chepe | COBEpIICEHCTBOBAHUS pewienuss  tunuyHbIX | AW — nenosas urpa
cepBuca KJIMEHTCKUX OTHOLIECHUH | mpobiieM B

B JIESTECIBHOCTH | JEeITCILHOCTH

IPEIIPUITHSI CEPBUCA | CEPBUCHOIO

HNpEAIPUATHS 5
CIIOCOOBI ux
yCTpaHEHUS

1.2 IIxanel OLIEHUBAHUS;

Texkymmii KOHTPOJb YCIIEBAEMOCTH W TPOMEXKYTOYHAs AaTTeCTallds OCYIIECTBISETCS B pPaMKax
HaKOIUTENIbHOM OamibHO-peHTHHIOBOM crucTeMsbl B 100-0amibHON 1IKae.

50-100 GasoB (3a4eT)
0-49 6amnoB (He3auder)

2. TunoBble KOHTPOJIbHBIE 32/IaHUSI MJIM HHbIe MATEPHAJbI, HEOOXOAMMBbIe /ISl OLleHKH 3HAHUIA,
yMeHMii, HaBBIKOB H (WJHM) ONBITAa /IeSTeJbHOCTH, XaPaKTePHU3YIOLIUX 3Tanbl (HOPMHPOBAHUS
KOMIIeTeHIUIi B Npolecce 0CBOeHNsI 00pa30BaTe/IbHON NPOrpaMMblI

BOl'[pOCI)I K 3a49€Ty

. HaTL IIOHATHEC OpraHHSaHHOHHOﬁ JAUArHOCTUKU U €€ CYIITHOCTH.

. PaCKpBITB 0COOEHHOCTHU OpFaHHSaL[I/IOHHOﬁ JNarHOCTHKH.

. PaCKpOﬁTC OciIkn U 3aJa491 OpFaHI/IBaHI/IOHHOﬁ JAUArHOCTUKH.

. PaCKpBITI) MCTOAUKY OpraHu3anuu ﬂHﬁFHOCTI/I‘-ICCKOffI JCATCIIBHOCTH. KonnextuBHas JHUarHoCTuKa.

1
2
3
4
5. KaxoBa poip nHGOpMAMK B THArHOCTHIECKOM 00CIIeIOBaHHH.
6. Knaccudukanus napopmaumn

7. BBIABUTH OCHOBHBIE HCTOYHUKH WH(POPMAIIUU TIPU TUATHOCTUKE COCTOSIHUSI OPTaHU3aIHH.

8. Packpoiite myTH nony4deHus GaKTUUECKUX JTAHHBIX.

9. Pacckaxkute MeToIbl cOOpa M aHaJIM3a UHPOPMALIUH.

10. PackpoiiTe NPUHLIMIBI OPraHU3ALMOHHON JMArHOCTUKH.

11. Kakue ocHOBHBIE THAaTHOCTUPYEMbIE ACMIEKThl OpraHU3aiK. Pe3ynbTaThl TUarHOCTUKH.

12. PackpbITh alITOPUTM TMArHOCTUYECKOTO aHaINU3a (PMHAHCOBOT'O COCTOSIHUSI CEPBUCHOTO MPEATIPHSTHS.

13. Omnumure CTpyKTypa IKCIpecc-IHarHOCTUKH.



14. IIpomeMOHCTpUPYWUTE U pacKpolTe aHanu3 cutryauuu merogom SWOT-ananusa.

15. TIponeMoHCTpUPYITE M packpoiTe aHanu3 cutyanuu metonom PEST-ananu3a.

16. [IponeMoHcTpupyiTE U packpoiite ananu3 curyanuu merogoM STEP-ananuza.
17.PackpbITh METO JUATHOCTUKH Oopranu3anuu «HadaTs/mpoomKuTh/ IpeKpaTHTb.

18. Kak mpoBecTy aHaJIU3 MPOOIEMHOTO TIOJISl OpPTaHU3AIHH.

19. Kakue cymecTBytOT OpraHu3allMOHHbIE CTPYKTYphl. THUIIBI OpraHU3allMOHHBIX CTPYKTYP.
20. PackpoiiTe MeTO/bl aHAIM3a OPraHU3alMOHHBIX CTPYKTYP.

21.PackpoiiTe TMarHOCTUKY COLUAIbHO-TICUXOJOTMYECKOI0 KIINMaTa B OPraHU3alni.

22. PackpoiiTe TMarHOCTUKY MOTUBAIMU IEPCOHAIA.

23. PackpoilTe JMarHOCTUKY OLIEHKHU MepCOHAIa.

24. IIpogeMOHCTPUPYHUTE U PAaCKPONTE AUATHOCTHUKY THUIIA KYJIBTYPBI H TOCTPOSHHE MPOQHIIS OpraHU3alluOHHOM
KYJIBTYpBI.

25. Kak ocyniecTBiieTcss MOHUTOPUHT OPTaHU3allMOHHON KYJIBTYPBI.

Kpurepuu onienuBanus:

50-100 6amtoB (3a4€T) — MUHUMAJIbHBIM KPUTEPUEM SIBJISICTCS] HAJTUYKE TBEPABIX 3HAHUH B 00beMe MPOHICHHOTO
Kypca B COOTBETCTBUH C IEISIMH OOYYCHHUS, W3JI0KCHHE OTBETOB C OTACIBHBIMUA OINMOKAMH, YBEPEHHO
WCIPABIECHHBIMU IOCIIE TOTIOJHUTENBHBIX BOIIPOCOB; MPABHJIbHBIC B 1I€JIOM JACWCTBUS IO MPUMEHEHHUIO 3HAHUHN
Ha TPaKTHKE

0-49 GannoB (He3a4yeT) — OTBETHI HE CBSI3aHbI C BOIPOCAMH, HAIMYUE TPYObIX OMIMOOK B OTBETE, HEIOHUMAaHHE
CYITHOCTH W3JIaraéMOro BOIPOCa, HEYMEHHE MPUMEHSATh 3HAHHUS Ha MPAKTHKE, HCYBEPCHHOCTh U HETOYHOCTH
OTBETOB Ha JIOMOJHUTENbHBIE U HABOASIIUE BOIPOCHI».

[enoBas (posaesasi) urpa
10 JUCHUIUIMHE J[narHocTuka cepBUCHON (pUpPMBI
1 Tema: " JluarHocTuka CUCTEMBI YIIPABIEHUS NEPCOHATIOM "

2 Kpurepuem 3¢ dpextuBHOCTH: cHOpMYyITHpOBATH MPOPECCHOHATBHBIE TPEOOBaHUS K PAOOTHUKY, UCXOJIS M3
0COOEHHOCTEN MPenNpUsTHS, U 10100paTh U3 HECKOJIBKUX KaHAUIATyp HanboJsee MoAXO0IAIYI0 AJIs 3aMeIIeHUs
BAKAHTHOM JOJKHOCTH.

3 IIporpaMmMma npoBe/ieHUs:

1. ChopmupoBarh KOMaHIbl MO 4-8 4en., UCXOAd U3 MpodeccuoHalbHBIX MHTepecoB (5 MuH). HanbGonee
panroHaIbHO UMETh He Oojiee 6 KOMaHI.

2. OnpeaenuTs TUM MPEIIPUATHS U €ro OpraHU3allMOHHO-TIPAaBOBYIO GopMy (2 MHH).

3. OnpenenuTh BaKaHTHYIO JOJDKHOCTH ITEPCOHANA, Ui KOTOPOi OyaeT BeCTHCh Mo100p pabOTHUKOB (3 MUH).
4. PacripenennTh posid MEX]ly YWieHaMU KOMaHAb! (3 MUH).

5. Tloctpouth MeToAOM 'MO3roBOrO MmTypMa" TMPOPECCHOHAIBHYIO MOJEIb paboTHHKAa 1o (opme
MOJIETTU-PYKOBOJUTENSA, IpUBEIeHHOU B mab. 1. (40 MuH).

6. [TonroToBUTH/OpUTHHATILHOE PEKIaMHOE 00BsIBIEHHE B razeTy o0beMoM He 6osee 30 cios (10 mun),

7. Pa3zpaboraTh MO/ENb CIY)KeOHON Kapbephl paboTHUKA B BUae Tabi. 2. (10 mun).

8. IToAroToBUTH BOMPOCHI /I KOMaH ] KOHKYpeHTOB (10 MuH).

9. IToArOTOBUTH UTOTOBBIE TOKJIAJbl KOMAH/IbI [0 MOJIEINIHU, PEKJIaMe U Kapbepe, MPOI0JKUTEIbHOCTBIO He Oosee
5 muH. Jloknan fenaet "reHepaTop UAEH" UM OpraHu3aTop.

10. Boraenuts 13 KOMaH bl WieHa )KIOPH U JJaTh SKCIIEPTHYIO OLIEHKY pe3yJibTaTaM paboThl KOMaHl KOHKYPEHTOB
o gopme Tadm. 3.



11. [TogBecTH UTOTH UTPHI U 1aTh OLIEHKH paOOThl KOMAaHI.

Tabnuna 1.
IIpodeccnonanbHas moaeab pabouero Mecra

DJIEeMEHTBI MOJICIIH OCHOBHBIE XapaKTEPUCTUKH * Becosoit
ko3 purmeHT

1. KagpoBble 1aHHBIE

2. OnbIT paboTHHKA

3. [IpodeccuonanbpHbIC 3HAHUS

4. IIpodeccroHaNbHBIE YMEHUS

5. JInuHOCTHEIE KaUuecTBa

6. IlcuxoJiorust INIHOCTH

7. 3n0poBbe i
paboToCIIOCOOHOCTH

8. YpoBeHb KBaTH(pUKAIUU

9. CiyxeOHas kapbepa

1 0. X0o60u (yBneueHus)

11. Bpennsle npuBBIYKY U
HEJ0CTaTKU

12. Opranusanus Tpya

1 3. Omnara tpyna

14. ComumansHble OJara

15. CounanpHble rapaHTUN

Hroro: 1,0

Tabnuna 2.
Mogaeunb ciry:ke0HOM Kapbepbl

JoJKHOCTB Bo3spacr Omnunara Crioco0 3ansTus OOyuenue




Kpurepun oneHuBanus:
- oLIeHKa «3a4yTeHo» (20-1 Oana) BBICTABIAETCS MAarHCTPAHTY, €CJIM  OH aKTHBHO MPUHUMAJI YYaCTHE B I€TIOBOM

HI'pe U IPOAEMOHCTPUPOBAII 3HAHUA IPEAMETA,
- OlIeHKa «He 3auTeHo» (0 6ayyioB), eciau 0Oydarouuiics He MPUHUMAIT y4acTus B IEJIOBOM UTpe

IIpuMepHbIe TeMbI pedepaToB

[Toaxoas! K MPOBEICHUIO OPTAHU3AMOHHON TMarHOCTHKHU.

Metoapl IMAarHOCTUKH ITANOB KU3HEHHOTO ITUKJIA OpraHU3aIUH
CoBpemeHHbIe MOAX0Abl K MOHUMAaHHUIO (ppaHuaii3uHra 6usHec -popmara.
JlnarnocTtuka cTujeil ynpaBieHUsI B OpraHU3aliu

Ctwib U KyJabTypa MOBEICHUS] PYKOBOAUTEINS B IEISIX COXPAHEHHS MEPCOHANIA U MPUBJICUCHUS
KJINEHTOB B OpraHu3aiuu cepsl yCIyT.

Ocobennoctu MMOBECACHMU ITpoAaBLa YCIYT, ABJIAOIINXCS ITOCTABIIUKOM YCIIYT.

KagectBo oOcnmyxuBanus morpeOutens B cdepe HHIYCTPUH TOCTEIPUMMCTBA M TYpU3Ma,
(bakTOophl, €ro oNpeeoLHe.

8. Cnenuguka kaapoBoil MOIUTUKK B HHAYCTPUM FOCTEIPUMMCTBA U TyPH3Ma.

agbrwdE

~N o

OcHoBHbIE NPOOIEMBI MEHEKMEHTA B Cepe yCIyr: TEOPETUUECKHUE aCIEeKThl U MPAKTUYECKUI
OIIBIT PELICHMUS.

10. JuarnocTuka opraHM3alMOHHBIX HATONOTHI B YIIPABIEHYECKHX PEIIEHHAX
11.Opraunsanuonnslie CTPyKTYpBl B CEpPBUCHOMN IEATETHLHOCTH.

12.0CO6GHHOCTI/I MOTHUBAIlUHU, CTUMYJIUPOBAHHA U OIUIAaThl TpyAda IIE€pCOHAlIa CCpBHCHOfI
OopraHu3anuvu.

13.0uenounble nponeaypsl, HCIOIb3yeMbIE B cepe cepBHCa.

14. «TauHCTBEHHBIH MOKYyNATENbY: TPAKTHKA MCTIOJIb30BaHHs Ha POCCHICKUX TIPEINPHATHIX

15. Ouenka nepconana kak MHCTPYMEHT MOTHBAIIUK:  OMBIT POCCUHCKHMX CEPBUCHBIX TIPEATPUSATHIA.
16. Ouenka no metony «»360 rpagycoB»: JOCTOMHCTBA M OTPAHUUEHHUS.

17.0cHOBHBIE MHCTPYMEHTHI aHATN3a BHEIIHEH Cpe/Ibl TPEANPHHUMATENLCTBA B cepe cepBHca.
18.0OcHoBHBIE MHCTPYMEHTHI aHAIM3a BHYTPEHHEH Cpe/Ibl IIPEANPUATHS B chepe cepBHCa.

19. MHCcTpyMEHTBI MAPKETHHIOBBIX MCCIIEIOBAHMS B JMATHOCTHKH CEPBUCHBIX ITPEINPUATHIA.

20. Crparerndeckuii HHCTpYMEHTapHii B IMaTHOCTUKE CEPBHCHBIX (QHPM

21 I/IHCTPYMGHTapI/II/I OMIINPUICCKUX HUCCIEeNOBAaHUM M BO3MOXHOCTH HX INPpUMCHCHUA B
ANArHOCTUKH CCPBUCHBIX (I)I/IpM

22.HOK333.T6HI/I 1 METOJBI OLICHKHU Bq)(l)eKTI/IBHOFO MCHCIP)KMCHTA Ha CCPBUCHBIX NPEANTPUATHAX.
23 COBpCMCHHBIe TCXHOJIOTUU U HHCTPYMCHTApHUU OpFaHH3aHHOHHOﬁ JUAardHoCTHUKH.

Kpurepun onenkmn:



MakcuManbHOE KOJTMYECTBO 0AJIOB, KOTOPOE CTYACHT MOXKET Moy4nTh, — 20. Kpurepuu onienku pedepara
MOTYT TpPaHC(HOPMHUPOBATHCS B 3aBUCUMOCTH OT MX KOHKpPEeTHOM (opmbl. OOmme TpeOoBaHHS K KadeCTBY

pedepaTa MOTYT OLIEHUBATHCS TTOCTICIYIOIIAM KPUTEPHSIM.

Tabmumna 1 — Kpurepun onieHkn kadectsa pedepara

MakcumaibHOE
Kpurepuit TpeboBaHMs K CTYIEHTY KOJINYECTBO
OayoB
CooTBeTcTBHE
coziepKaHus — UCIOJIB3yEMBbI€ MTOHATHS CTPOTO COOTBETCTBYIOT TEME; 5
pedepara — coJiep KaHue TOJIHO PACKPBIBAET PACCMATPUBAEMYIO TEMY 3 Gazna
3as1BJICHHOMN TEME
3HaHue ¥ MOHMMAaHUE | — MarucTpaTr OIpeAeNIAeT paccMaTpUBacMble MOHSATHUS YETKO M
TEOPETHYECKOr0 IIOJIHO, IPUBO/ISI COOTBETCTBYIOIIE TPUMEPBIL; 3 Gamna
Marepuana — CAMOCTOSATEIbHOCTD BHITIOJTHEHHS paOOTHI.
— I'PaMOTHO NMPUMEHSIET KaTErOPUU aHaAJIN3a;
— yMEJI0 HKCHOJb3yeT NpPHEMbl CpaBHEHUS U 0000IEeHUus is
aHaJIM3a B3aNMOCBS3H IIOHSATHI U SBJICHUM;
—cnoco0eH  OOBSICHUTh  aJbTEPHATHBHBIE  B3IJISABI  HA
paccMaTpuBaeMyr0 TpoOJIeMy W TPHUTH K COATaHCHPOBAHHOMY
AHanu3 1 OLEHKa 3aKJIIOYEHUIO; 5
uHbopMauu — JMafa3oH HUCHOIB3YeMOro HH(OPMAIIMOHHOTO MPOCTPAHCTBA 6 Gazna
(ucmonb3yer OONBIIOE KOJMYECTBO PA3IUYHBIX HCTOYHHKOB
nHpopManun);
— 00OCHOBAaHHO HWHTEPIPETHPYET TEKCTOBYID HWH(POPMAIUIO C
MTOMOIIIBIO TPa(hUKOB U AUATPaMM;
— JIaeT JTUYHYIO OLICHKY Mpooiieme
— SICHOCTb ¥ YETKOCTb U3JI0KEHNS;
MocTpoenue — JIOTUKA CTPYKTYpUPOBAHUS JOKA3aTEIbCTB; )
. — BBIJIBUHYTHIE TE3UCHI CONPOBOXKAAKOTCSA rPaMOTHOM
CYXKJIEHUU . 6 Gamra
aprymMeHTaluen;
Y yCTHas 3aluTa
— IPUBOJISITCS PA3IMYHbIE TOUKH 3PSHUS U MX JTUYHAS OLICHKA;
— YMEHHE MyOINYHO MPEACTABUTh U 3alIUTUTH CBOIO PaboTy
—paboTa OTBEYaeT OCHOBHBIM TpPEOOBaHMUSIM K O(QOPMIIEHHUIO U
WCIIOJIb30BAaHUIO LIUTAT;
— cobunoieHne JIEKCUYECKUX, b pazeoqornuecKux,
rpaMMaTH4e€CKUX U CTHJIHUCTHUYECKMX  HOPM  PYCCKOIO
Ogopmirerne JIUTEPaTypPHOTO SI3bIKA; 2 Gaia
paboThI

— ohopmiieHue TeKcTa ¢ MOJHBIM COOJIIOJIEHUEM IPaBUII PYCCKOM
opdorpaduu 1 MyHKTyalHH;
— COOTBETCTBHE (POPMATILHBIM TPEOOBAHUAM

- 20 0amioB BBICTABISIETCS MAaruCTPaHTy, €CIM OH IEPEUUCIsieT Bce

CYIIECTBEHHbIE XapaKTEPUCTUKU

0003HAYEHHOTO B BOMPOCE MPEMETa M BOZMOKHBIE BAPUAHTHI TaTbHEHIIIEro pa3BUTHUS PEIICHUS MPOOIEMBI, €CITH
9TO BO3MOYKHO, a TAK)XK€C MaKCUMAJIbHO IHUPOKO HUCIOJB3YET TCXHUYCCKUC BO3MOXKHOCTHU ITPOTrpaMMHBIX IIPOAYKTOB
1 pazHOPOHBIE (HOPMBI TIpEACTaBICHUS HH(POPMALIUH.
- or 19-15 OammoB, ecnmu MarucTpaHT PacKpbUl TOJIBKO YacTh OCHOBHBIX TIOJIOKEHHH BOIIpOCa,



NpOACMOHCTPHUPOBATI HCTOYHOCTL B MPCACTABJIICHUAX O MPECAMETC BOIIPOCa

- or 14-10 OGamwioB, ecnu MarucTpaHT o0003HAYMWJI OOIIYI0 TPACKTOPHIO OTBETa, HO HE CMOT
KOHKPCTU3UPOBATH OCHOBHLIC KOMITOHCHTLI

- oT 9-1 6aiia, eciii MaruCTPaHT HE IPOJEMOHCTPUPOBAJ 3HAHUN OCHOBHBIX IMIOHATHM, TIPEICTABICHHUH 00
M3Y4aeMOM MPEIMETE

- 0 GamoB, eciay MarucTpaHT HE MOATOTOBUI pedepat

TeMbl HHAUBUAYAJIBHBIX IPAKTHYCCKUX 3aJaHui

NuauBuayaabHble NPpaKkTHYeCKHe 3a4aHus (110 BLIOOPY MATHCTPAHTA):
1. IIpoBecTH TMarHOCTUKY CUCTEMbI YIIPABJICHUS IIEPCOHATIOM
2. IlpoBecTu IMArHOCTUKY OPraHU3ALMOHHOW KYJbTYPbl MPEINpPUATHS (C HCIOJIb30BAHUEM H3YUEHHBIX
METO/IHK)
3. Brimonnute aHanu3 1000 MpoGiieMbl CEPBUCHOTO MPeanpusATHs (110 BHIOOPY MarucTpaHTa) METOJOM
IIPUYMHHO-CJIEICTBEHHBIX LIENIOYEK, HAIPUMED, «HU3KUN 00BEM MPOAAK.
4. AHanu3 cUTyalluy CKJIaJbIBatollelics BOKPYT cepBHCHOro npeanpustus meroaom SWOT-ananusa
5. IlpoBecTH OLIEHKY IOJIOKEHUSI CEPBUCHOTO IMPEANPHUATHS [0 OTHOLICHUIO K €r0 KOHKYpEHTaM HCIOJIb3Ys
METOJIMKY MIOCTPOEHUSI KOHKYPEHTHOT'O MPOQUIIS.
6. IlpoBecTH AMAarHOCTMKY M JaTh OLIEHKY KayecTBa OOCHY)KMBaHMs Ha CEPBHCHOM HPEANPHUITHH C
UCIOJIb30BAHUEM U3YYEHHBIX METOIUK U HHCTPYMETOB.

Onucanme 3aJaHNii:

Iear BbINOJHEHHUS] 3aJaHMA: [PUOOpPETEHHE  NPAKTUUYECKUX  YMEHUH U HaBbIKOB
IIPOBE/ICHUSOPTaHU3A[MIOHHON /IMarHOCTHKA CEPBUCHOTO MPEATIPHUATHS.

O0BeKT ucciiefoBaHus: J100ast peaabHast CEpBUCHAS OPraHU3AIHsI IO BEIOOPY MarucTpaHTa.

B xozxe BbIMONHEHMS 3aJaHUsl MarucTpaTr JOJDKEH MCIOJIb30BaTh W3YYEHHBIE METOJbl M CIOCOOBI
JUarHOCTHKM CEpBUCHBIX npeanpustuil. [IpoBecTn aHaiu3 TMONY4YEHHBIX pE3yabTaTOB U pa3paboTarh
MEPOIPUATHS 110 YITYUIIEHHUIO CUCTEMBI YIIPaBIEHUS, 000CHOBATh UX 3PPEKTUBHOCTD.

HNHCcTpyKuMs 10 BHINOJTHEHHI0 HHANBHAYAJIBHOIO 3aJaHHUSA:

WuauBuayanbHas MpakTHyeckast paboThl BBIMOIHAIOTCS B CIIELUAIbHON Manke Ha juctax gopmara A4,
KOTOpBbIE JIOJDKHBI OBITh CKperuleHbl. [lepBbIil JMCT AoKeH coaepikaTh cBeleHHs o0 ucnomHutene. Otyer
oopmisieTcss MO CHEeUUalbHO 33aJaHHON CTPYKTYpe M NpeAoCTaBiseTcs AJIs OLEHHBAHUS MpEenojaBaTeiio ¢
L[EJIbI0 TIPOBEPKU 32 HEJIENIO /10 POBEACHUS 3alIUThI TPAKTUYECKOTO 3a/IaHUSl.

CtpyKTypa OT4eTa MPAKTHIECKON paboThI

1. TutynapHBIN IUCT ¢ TEMOW UHAMBUIYATbHOTO 3a1anus U ykazanuem @.1.0O. maructpanra, rpyrmra,
(hakynpTeT, CIEIUaTbHOCTD

2. Uenb u 3a1aun paboTbl. POPMYIHUPYIOTCS B COOTBETCTBUU C METOUKOM MPOBEIEHUS UCCIIEOBAHUS.
KpaTkoe onucanme cepBUCHOTO MPEANPHUSITHS.

3. Xonx paboTsl. Mcrnonb30BaHNE COOTBETCTBYIOIIUX JHATHOCTHUECKUX HHCTPYMEHTOB U MPOBEJICHHE
HEO0OXOJIMMBIX IKCIEPTU3 U3MEPEHUSI.

4. Pe3ynbTaThl NIPEAOCTABISAIOTCS B (pOpME pacuyeToB, COCTaBIECHUS Tpa(UKOB, CBOAHBIX TAOJIHII C LIETHIO
aHaJM3a MOJIyYEeHHBIX PEe3Yy/IbTaTOB

5. OO6paboTka pe3ynbTaTOB, BBIBOIBI, MPEIOKEHHUS.

B mpouiecce pa®oThl MarucTpaHThl MPOBOJAT COOTBETCTBYIOIIME MCCIEAOBAaHUS C HCIOJIb30BAaHHEM
M3YYEHHBIX METO/IMK MPOBECHHS IUArHOCTUKU CEPBUCHBIX NpeaAnpuatuil. [IpoBoasT nsmepenne HeoOX0IMMbIX
rokaszaresiei, 3alolHAIT onpefeneHHON (opMbl M TaONMIBI, MPOBOAAT PACUEThl, COCTABISIOT TpaduKH,
IPOBOJAT aHAMW3 M (OPMUPYIOT BBIBOJABI 10 KOHEUYHBIM pE3yJlbTaTaM KaXIOro JTara HCCIeJOBaHUs.



Pesynprathl nccrnenoBaHuss o(QOpMIIIOTCA B BHMJE OTYETa KaXAbIM CTYJEHTOM C METOIUKOH paloTsl,
HEOO0XOAMMBIMU pacyeTaMu, rpaMKaMH U BbIBOJAMHU.

3ammTa HHAMBUYATBHOTO 3aJ]aHUs IPOBOAUTCS HA MPAKTUYECKOM 3aHATHH GOpMe MYIbTHMEIUHHOM
MIPE3CHTAIMH, KOTOpast MOXKET COJepKaTh IpaduKH, CXeMbl, TAOIUIBI, PUCYHKH U T.II., CBOJHBIC PE3YJIbTAThl U
BBIBO/IBI, C IOCJIEIYIOIUM 00CYKICHHEM TOJTYYECHHBIX pPe3yJIbTaToB.

Kpurepun oneHku:

MaxkcumanbHoe KondecTBo 60 0aJuIoB 3a 3aaHuE:

— 60-50 GamioB BBICTABIACTCS MAarucTpy, €CIIM OH MEPEUUCISieT BCE CYIIECTBEHHBIE XapaKTEPUCTUKU
0003HAUEHHOTO B BOIPOCE MPEJMETA ¥ BO3MOXKHBIC BAPUAHTHI TATHEUIIICTO PA3BUTHS PEILICHHUS TTPOOIIEMBI,
€CJIM 3TO BO3MOXKHO, a TAK)KE MAaKCHUMAIIbHO IIMPOKO HUCIIOJIB3YeT TEXHUYECKUE BOZMOKHOCTH IIPOTPAMMHBIX
MPOJIYKTOB U Pa3HOPOIHBIC (POPMBI TIPEICTaBICHHS HHPOPMALINH;

— 49-31 Oauta ecnmu  OOyYarOMIMKCSA PacKpPbUI TOJBKO YacTh OCHOBHBIX IIOJOKCHHUN BOIPOCA,
MIPOIEMOHCTPUPOBAJI HETOYHOCTH B IIPEACTABICHHUSX O MPEMETE BOIPOCa;

— 30-10 Gamna ecnu oOyvaronmiics 0003HAYMI OOIIYIO TPAEKTOPUIO OTBETA, HO HE CMOT KOHKPETH3UPOBATh
OCHOBHBIC KOMITOHCHTHI;

— 9- GayioB eciii 0OYJAOIIUIACS HE MPOJIEMOHCTPUPOBAI 3HAHUIH OCHOBHBIX MMOHSATHH, IPEICTABICHUNA 00
M3y4aeMOM TpeMETE, HO MPEJICTABHII 33/I1aHUE

— 0- unaMBHIYyaTbHOE 3aJJaHKE HE MPEJICTABIICHO.

3. MeToau4yeckue MaTepuasbl, omnpejessAlIIUe NpoueAypbl OLEeHUBAHHMS Pe3y/bTaTOB
O0CBO€EHMsI 06pa30BaTe/JIbHOU NPOrpaMMbl.

[Iponeryps! OlleHUBAHUSI BKJIIOYAIOT B C€0S TEKYIIUI KOHTPOJIb M TPOMEKYTOUHYIO aTTECTAIHUIO.

Texkymmii KOHTPOJIb YCIEBAEMOCTHM IPOBOJUTCS C HUCIOJB30BAHUEM OLICHOUYHBIX CPENCTB,
MPEJICTABICHHBIX B M. 2 JIaHHOTO MpPHJIOKEHUs. Pe3ynabTaTbl TEKYIIEro KOHTPOJS JOBOJISTCS 1O CBEACHUS
CTYJIEHTOB 110 IPOMEKYTOYHOU aTTECTALIUH.

IIpomexyTouHas aTrecTanms IpoBOAUTCS B (opMe 3ayeTa
ITpomesxyTouHas aTTecTanus IpoBOIUTCS B GopMe 3aueTa, SK3aMeHa, 3allUThl KypCOBOW pabOTHI.

3aueT MpOBOAUTCS B YCTHOU (popMe [0 BOIIpOcaM IMpe/ICTaBICHHbIX MyHKTe 2. Pe3ynpTaThl arTecTaliun
3aHOCATCS B 3a4ETHYIO BEIOMOCTb U 3a4ETHYIO KHUXKKY CTY/ECHTA.



[Tpunoxenue 2

METOANYECKUE YKA3AHMA [10 OCBOEHUIO JUCLIUIIJIMHDBI

VY4eOHBIM IIIaHOM IIPEAYCMOTPEHBI CIICAYIONINE BUABI 3aHATHIA: PAKTUIECKUE 3aHATHSL.

B xoze npakTH4ecKkux 3aHATUH YTIyOJIsSIOTCS M 3aKPETUIIOTCS 3HAHUSA M YMEHUSL TI0 PSALY BOIIPOCOB,
Pa3BUBAIOTCSI HAaBBIKM ONMCAHMS M AHAJIM3a OCHOBHBIX TEXHOJOIMYECKHX MPOLIECCOB HA  MPEANPHATHUSIX
cepBHca.

[Ipu moArOTOBKE K MPAKTUYECKUM 3aHATHAM Ka)KIbI MarucTpaHT JOJKEH:

- W3YYUTHh PEKOMEHIOBAaHHYIO y4eOHYIO TUTEPaTypy;
- TIOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 10 N3y4aeMOW TeME;
- BBINOJIHUTH 33/1aHusl. PeKOMEeHI0BaHHBIE TIPEIIOIaBATEIICM.

Ilo coriacoBaHuio ¢ TpernojgaBaTesieM CTYAGHT MOXET IOATOTOBUTH pedepaT mo TeMe 3aHaTus. B
nporecce MOJATOTOBKH K MPAKTHYECKUM 3aHATHSAM CTYIEHTHI MOTYT BOCIIOJIB30BAaThbCS KOHCYJIbTAIMSIMU
IperoaaBaTeIs.

Bonpocel, He paccMOTpEHHBIE MPAKTHYECKUX 3AHATHUAX, JOJDKHBI OBITh HW3ydeHBl CTYACHTAMH B
X0/le camocTosTenbHOW  paboTel. KoHTposns camocTosiTenbHOW — pabOTBI  CTYAGHTOB Haj — y4eOHOI
IporpaMMoOil Kypca  OCYIIECTBISETCS B  XOJe 3aHATUH METOJOM  YCTHOro ompoca. B xoz;e
CaMOCTOSITENILHON ~ pabOThl KaXAbI CTYAGHT O0s3aH IPOYUTaTh OCHOBHYIO U TIO BO3MOXKHOCTH
JOTOTHUTEIBHYIO JIUTEPATypy 10 HW3y4aeMOW TeMe, JIOTOJHUTh KOHCIEKTHI JIKIUH HEeI0CTAIOIINM
MaTepuaioM, BBIMHCKAMH W3 PEKOMEH/IOBAHHBIX IEPBOMCTOYHUKOB. BBIIECINTH HENOHSATHBIE TEPMHUHBI,
HATH WX 3HA4YCHHE B SHIMKIIONECIUYECKUX CIOBAPIX.

Jnsl TOATOTOBKHM K 3aHATHSAM, TEKYILIEMY KOHTPOJIIO ¥ IIPOMEKYTOYHOM aTTecTallud CTYACHTHl MOTYT
BOCIIOJIB30BaThCS DJIEKTPOHHO-OMOIMOTEYHBIMUA CUCTEeMaMH. Takke oOydaromuecsi MOTYT B3STb Ha JIOM
HEOOXOJMMYIO0  JIUTeparypy Ha  aOOHEMEHTE  YHUBEPCHTETCKOH OMOIMOTEKH WM BOCIOJIB30BaThCS
YUTAITBHBIMH 3aJIAMH.

MeTtoauyeckue peKOMeH/IallMU 110 HAIMCAHMIO, TPedoBaHMs K oopMIIeHHIO pedepaTa

Pedepat npeacrapnser codboit U310KEHNE NMEIOLUXCS B HAYYHOU JIUTEpaType KOHUENIUI 110 3a/1aHHOI
npobnemHoit Teme. Cpada pecdepara sBiaseTcs (GOPMOM KOHTPOJS IO OINpeNeNeHHOW TeMme Kypca.
[Ipenonasatens, mpoBepuB pedepar, MOKET 3a7aTh BOMPOCH! CTYACHTY U MIPH HEOOXOIUMOCTH MPEIJIOKUTH B
JanbpHeHeM 1opaboTaTh €ro B MMCbMEHHOM BUJIE.

Pedepar — onumH M3 BUIOB CaMOCTOSITENBHBIX CTyAeHYeCKHMX paboT. OH sBiseTcs NpocTenieit
y4eOHO-Hay4yHOH (GOpPMOIM KOHTpOJIS 3HAHUH CTYJIEHTOB, MO3TOMY K HEMY MPEAbSBISIOTCS ONpe/eieHHbIE
TpeboBanus. HecMoTps Ha TO, 4TO 3TO Hay4yHast paboTa, pedepar He JTOJKEH COoAepkKaThb HUKAKUX AJIEMEHTOB
HOBM3HBI. J|0CTaTOYHO I'PaMOTHO M JIOTUYHO M3JIOKUTh OCHOBHBIE WJIEH I10 33JJaHHOM TeMe, COAEepIKALINXCS B
HECKOJIbKUX HCTOYHMKAX, W CTPYNIHPOBATh MX MO To4ykaMm 3peHus. [lomroroBka pedepara mpemmnoiaraet
yriyOJeHHOEe HU3y4YeHUE MEPBOUCTOYHHKOB U CIOCOOCTBYET BCECTOPOHHEMY 3HAKOMCTBY C JIMTEpaTypoil 1o
n30paHHON TeMe, CO3/1aeT BO3MOXKHOCTh KOMILUIEKCHOTO MCIOJIb30BaHUSI MPUOOPETEHHBIX HABBIKOB PabOTHI C
Hay4YHOH M y4eOHOU JIMTepaTypoil, pa3BHUBaeT CaMOCTOSTEIbHOCTh MBIIUIEHUS, YMEHUE HAa HAY4YHOH OCHOBE
aHAJIM3UPOBATh 3KOHOMHUYECKHE IPOLIECCHl M JeNaTh BBIBOJBI JUIsl MpakThyeckoil pabotel. [[ns pedepara
HE00X0AMMO 000CHOBaHHE COOCTBEHHOTO IOHMMAaHUS Mpollecca, apryMEHTUPOBAHHOE COTJIacHe C OJHOW U3
U3JIaraeMbIX TOUEK 3PEHUSI.

OcHoBHBIE TpeOOBaHMSI, IPEABIBISEMBIE K CTY/IEHUECKOMY pedeparty:

- YMEHHE paboTaTh C HAYYHOU JIUTEPaTypOil;

- y4yeOHUMKM U YydeOHbIe MOCOOHMS NpH HAMUCaHWU pedepaTa HE HCIONB3YIOTCS B KauecTBe
€/IMHCTBEHHBIX UCTOYHUKOB HCCIICIOBAHUS;

- YMEHHE OpUEHTHPOBATHCS B BHIOOpE HYKHOTO MaTepHala u3 MOHOrpaduil, Hay4yHBIX CTaTel U3
KYpHAJIOB | T.I1.;

- YMEHHE BBLACTUTH MPOOJIEMBI U3 KOHTEKCTa,

- TPUMEHEHHE HaBBIKOB JIOTHYECKOTO MBIIUICHUS;

- coOmo/ieHre KyJIbTypbl TUCBbMEHHOU peuH;

- 3HaHWe o(OPMIICHHS HAYYHOI'O TEKCTa, CChUIOK, COCTaBIeHMs Oubinorpapuu.

Takum o0pazom, pedepaT — 3T0 ydeOHO-HCclenoBaTeiabckas pabdoTa CTYAEHTOB, BKIIOYAIOIIAs
000CHOBaHUE TE€MBI (aKTyaJbHOCTb, aHAJIN3 JIUTEPATYPHI, 11€Jb, 3a7a4l, METOABI UCCIIEAOBAaHU), COAEPKAHHE,



3aKJII0YCHUE, CIIMUCOK JIUTEpaTyphl. B cpaBHEHHU ¢ KypcOBOH U AMIIIIOMHON paboToil o6ocHOBaHUE B pedepare
CBEPHYTO, JIJAKOHUYHO, cxeMaTHu4Ho. OH npeAnoaaraeT NMCbMEHHYI0 paboTy U YCTHBIN JOKJIA] ¢ Ipe3eHTalrel.

Brimonnenue pedepata npeanoyaraeT MpoxoxIeHHE CIEIYIONINX CTaIHH:

- BBIOOpP W YTBEPXKACHUE TEMBI PaOOTHI;

- mondop W HM3YYEHHE JIMTEpaTyphl; COCTaBIeHME IutaHa pedepara (TIaH mpencTaBisieT coOoi
COBOKYITHOCTb ~ TNPEAMETHBIX U  JETAlbHBIX  BONPOCOB, PACKPBIBAIOIIUX  OCHOBHBIE
COJIepKaTeNIbHbIE MOMEHTBI U3y4aeMOM TEMBI);

- HamucaHue paboThl;

- BHECEHHE MOMPABOK U 3aluTy pedepara.

Pedepar Bemonnsercs Ha imucrax ¢popmara A4 B pegakrope MS Word, mpudrom Times New Roman,
pasmep 14, nosnst: neBoe — 2,5 cm, npaBoe — 1 cM, BepxHee — 2 CM, HUXKHEE — 2 CM, BRIpAaBHUBAHUE TEKCTa — I10
IIMPUHE CTpaHUIlbl, KpacHas cTpoka — 1,25 cM, MEXKCTpOYHbIH HHTepBal — 1,5, mepeHochl 3a7arTcs
aBTomarndecku. O6weM pedepara cocraBusier 10—15 cTpaHuUI, KOTOPHIE JOJDKHBI OBITh MPOHYMEPOBAHBI.
Kaxxnprii HOBBINM ab3all HAYMHACTCS C KpacHOW CTpoku. He JomyckaroTcs COKpalleHHs CIIOB, BBIPAKEHUH,
bamunuii, a Tak *Ke UCIoIb30BaHNEe a00peBUaTyp, KOTOPBIE HE SBIISIOTCS 00MIEYTOTPEOISIEMbIMH.

Crpanuisl HymMepyroTcs apadckumu nudpamu. Homep crpaHuilsl cTaBUTCS B IPAaBOM HIDKHEM yriTy 0e3
ToueK. TUTYNBHBIH JHCT W COJEpXKAHHME BKIIIOYAIOTCA B OOIIyI0 HyMmepanuio pedepara, HO Ha HHUX HOMEp
CTpaHUIIbl He cTaBUTCSA. TakuM oOpa3oM, Hymepauus pedepaTa HaUMHAETCS CO CTpPaHMIBI «3» W 3Ta HUPpa
BIIEPBBIC TMPOCTABIISIETCS TOJBKO Ha TEpBOM CTpaHMIle OCHOBHOM uactu. Ilocnemussi crpanmia pedepara,
COTJIACHO KOTOPOH ompeaensieTcss 00beM caMoil paboThl — MOCTEAHSS CTpaHuIIa OMOINOrpadUUecKoro CuckKa.

[Ipu moaroroBke pedepara CTYIACHT IMOJB3YeTCS ONpPEICICHHBIMH HCTOYHUKAMH, TOITOMY paborta
00s13aTeNbHO JOJKHA COAEPkKATh CChUIKA M CHOCKM Ha MCIOJIB30BAHHYIO JUTepaTypy. OQopmilsist CChUIKUA H
CHOCKH, CJIeIyeT YKa3bIBaTh Ha3BaHHUS PadOT, €€ aBTOPOB, U3AATENbCTBA, TOJ N3JaHHS, CTPAHUIIBI IIUTUPOBAHHMSL.
Pa3znuyaroT nmoctpanuunelie U o0mIre cchulkd. [locTpannunbie CHOCKH O(OPMIISIOTCS Ha T€X CTPaHUIAX TEKCTa
paboTEhI, TJIe HENOCPEACTBEHHO aBTOP K HUM oOpamiaercsi. CHOCKH 0(OPMIISIOTCS BHU3Y CTPAHUIIBI 1O/ TEKCTOM
10 BCEM IpaBuiiaM o(hopMIIeHUs TOKYMEHTa U UMEIOT JI100 001Iyt0 HyMepaluio, J1100 Ha KaK0i CTpAaHUIIE OHU
HaunHAOTCS ¢ 1udpel 1. OT Tekcra OHM OTHNSIOTCS crutomHoW deproit. Llpudrt cHocok — 10 (oHm
odopmisroTcst aToMatudecku ). CcbUika MpenoaraeT, 4To aBTop B TEKCTE B KBaJIPaTHBIX CKOOKAX YKa3bIBaeT
MOPSAKOBBIM HOMEpP MCTOYHHMKA B OMOIMOrpa)MueckoM CIHCKE M HOMEpP CTPAHHMI, K KOTOPBIM OH OTCHUIAET
yHUTaTeNs, Hal[pUMeEp, €Clii B TEKCTE aBTOp oOparnaercs k DeaepanbHOMy 3aKOHY, TO MUIIET .

TekcT pedepaTta neauTcst Ha paszenbl U MOAPA3Aesbl. 3aroJIOBKU MO3BOJISIIOT CTPYKTYPHUPOBATh TEKCT.
3arooBKH pa3eNioB JAOKHBI ObITh PACTIONIOKEHBI M0 IIEHTPY 3arjIaBHBIMU OyKBaMH. TOUKH HE CTaBSTCS MOCHE
HyMepaluu U Ha3BaHUM pa3JesioB U mojpas3zenoB. PaccTosiHre Mexay 3arojoBKaMM pas3zesioB U MOJpPa3/iesioB
COCTaBJISIET MOJYTOPHBIA WHTEpBaN, Kak W JJI CaMOro TeKcTa. TeKCT OT 3arojioBKa OTAENsSeTcCS MpoOermoM.
HaumeHnoBanust pa3fiesnioB U NOapa3ieaoB TOJKHBI ObITh KPATKUMH U COIEPKATEIbHBIMU.

Pedepar umeer crenymouyro CTPYKTypy: THUTYIbHBIA JHCT, TUIaH, BBEJCHHE, OCHOBHYIO YacTh,
3aKiroueHue, Onbnuorpaduyeckuil CIUCoK, AOMyCcKaeTcs MPUII0KEHHE.

Tutyn HeceT OCHOBHYIO INpEACTaBUTEIbHYIO 4YacTh pedepaTa, MOITOMY ero odopmieHue CcTporo
HOpMHUpoBaHO. [lepeHocs! clloB 371ech He paspeniatoTcs. Tema pedepaTta NUIIETCS LETUKOM, 0€3 COKpallleHui U
ab0peBuatyp. Tema ykasbIBaeTCs Ta, KOTOPYIO CTYJEHT IpPEIBApUTENIBHO COIJIacoBajl C MpPENoJaBaTeseM.
CaMocTosiTenbHOE U3MEHEHUE TEMBI pedepaTa He JOMYCKAEeTCsl.

Bo BBeneHuun OOBIYHO OOOCHOBBIBA€TCS MPUYMHA, 1O KOTOpPOM BbIOpaHA Ta WM HWHAs TeMma,
MOTYEPKUBAETCS €€ aKTYaJIbHOCTh, CTABATCS ONpEAEICHHbIE 3a/Ja4l, BbIIEISETCS] KOHEYHAas 11eJib PadOoThI.

OcHoOBHasi 4acTh — 3TO TJIaBHas 4acTh pedepara, OJHOMMEHHas ¢ H30paHHOW Temoil. OCHOBHBIMHU
TpeOOBaHUSAMU K M3JI0KEHHIO OCHOBHOM YacTH SIBISIOTCA: COOIIOAEHHME JIOTMUECKOH MOCie0BaTeIbHOCTH,
pPacKpbITHE TOCTABJICHHONH BO BBEIEHHUU MPOOIEMBI, MPOCICKUBAHUE TYTH €€ pEIIeHUs Ha MarepHuaiax
UCTOYHUKOB. BecbMa MOJHUMAET 1IEHHOCTh pabOThl MPEACTaBICHUE PA3IUYHBIX TOUEK 3PEHHUS Ha pelIeHHE
mpoOJIeMbl U BBICKA3bIBAEMOE OTHOIIEHHE K HUM. TekcT pedepara MOKET ObITh TOMOTHEH WILTIOCTPATUBHBIM
MaTepuaIoM: CXeMaMH, Ta0IuIamMu, TpaduKamMu.

OcHOBHYI0 YacThb peepara HEOOXOIUMO PAaCKPHITh B 2—3 pa3zzenax.

B pabote criemyer paccMOTpeTh TEOPETHUYECKHE TOJOKEHUS MO ucciaeayeMor Teme. B aToit wactu
OCBEIIAIOTCS PA3TUYHbIE BOIPOCHI, Kacatolrecs n30paHnHol mpobIeMbl, pacKpbIBalOTCA Hauboiee MHTEPECHBIE
€e CTOpOHBI, JTAeTCsl OICHKAa aBTOPOM HccieayeMoro Martepuaia. OO0beM OCHOBHOW dacthu pedepara 8—12
CTpaHHUIL.

B 3akmtouennn He06X0AMMO MOJIBECTU UTOT BCEMY M3JI0’)KEHHOMY B OCHOBHOM YacTH, CI€NIaTh BHIBOJBI,
MO3BOJISIOIINE TOTYYUTh YETKOE U SICHOE MPEACTaBIEHUE O MPOJIEIIaHHON paboTe, O pelIeHNH MOCTABICHHOM



3ajaud. MOXXHO OUYEpTUTH KpYyr BOIPOCOB, HE PELICHHBIX aBTOPOM, HO TpeOyIOUMX, MO €ro MHEHHUIO,
00513aTEIBHOTO PeIIeHHs. DTO MOMOKET TeM, KTO HHTEPECYETCsl JTaHHOW TEMOH H 3aX0YeT €€ MPOJOJIKUTH.

Bubnuorpaduueckuii CIMCOK OTpa)kaeT Te UCTOYHHKH, KOTOPBIE NEHCTBUTEIBHO MCIOIb30BATIUCH IPU
MOATOTOBKE pedepara.

Hayunas nurepatypa onmchiBaeTcsi B anaBUTHOM MOpsiIKE TO TepBoil OykBe pamMumnmii aBTOpa WU
Ha3BaHWH MCTOYHHMKOB. bubnmorpadudeckoe omnvcaHne KHUTH JOJDKHO BKIIOYATH: (DaMIIIMIO M MHUIMAIbI
aBTOPA, 3arjaBue KHUTH, MECTO M3/1aHUs, U3aTEeIbCTBO U TOJI M3/1aHUs, KOJIMYECTBO CTPAHUII (B COOTBETCTBUU C
'OCT).

Marepuan, KOTOpbIi He BoIen B pedepaT, HO, I0 MHEHHIO aBTOpa, HEOOXOAUM JUIst OoJsiee MOJIHOTO
OCBCILICHUSI TPOOJIEMbI, MOXKET OBITh BBIHECEH B HpwiIokeHHe. OHO MOXKET BKJIIOYATh HILIIOCTPALHH,
¢dororpaduu, TabIUIIBI, HA KOTOPBIE aBTOP CChIIACTCS B X0/€ paboThl Haj pedepaTtoM. OTChUIKA K TPUIIOKESHUIO
CTaBUTCS B KPYIJIBIX CKOOKAX B KOHIIE MPEUIOKEHHUS C yKa3aHUEeM HOMepa MPHUII0KEHHS.

TpeOoBanus, npexabsBisieMble K 3amuTe pedgepara

[ToaroroBka k 3amure pedepara HauMHACTCS C MOMEHTA COCTAaBJICHHUS CTYIEHTOM TE3UCOB WIIH
KOHCIIEKTa BBICTYIJICHUS (fokiana). KOHCHEeKT BBICTYIJIEHUS (TE3UChI) MpPECTaBiIsieT CcO0OM KpaTkoe
MUCHbMEHHOE U3JI0KEHHUE cosiepkanus pedepara. K Te3rncam MOKHO 0OpamaThCsi BpeMst OT BpEMEHH, a MOXKHO H
He oOparmiarbesi BO BpeMs 3aluThl. J[i1s 3amuTel pedeparta npeaocTaBisieTcs 3—5 MUHYT, [OCIIE Yero CTYASHT
JOJDKEH OBITh TOTOB OTBETUTH Ha BOTIPOCHI IPEIOIaBATENS MIIH CBOUX COKYPCHUKOB OTHOCHTEIHHO COJIEPIKAHHS
npecTaBisieMol UM paboThl. 3anuTa peepaToB MOKET IPOXOTUTH B (hopMe MUHU-KOH(PEPEHLIUHU, YTO O’KUBUT
MIPOIIECC U CO3aCT TBOPUECKYIO 0OCTaHOBKY.

Jns  Bu3yanu3alMd MaTepuajoB COOOIIEHUS HEOOXOIUMO HCHONb30BaTh MYJIbTUMEIUWHYIO
MIPE3EHTAINIO, KOTOPAast MOKET COJEPIKATh TPaUKH, CXEMBbI, TAOJIHIIBI, PUCYHKH U T.II.

Tpeoosanusn k cmunio u 0hopmieHuI0 npe3eHmayul:

- oTcyrcTBUE OpdorpapuuecKux U CTUIMCTUYECKUX OINOOK;

- €IMHCTBO CTUJISl CTPAHUII;

- O/IMHAKOBas rapHUTYpa U pa3Mep MpudTa /Ui BCEX 3arojJ0BKOB (He MeHee 24 MyHKTOB);

- OJMHAKOBas FapHUTYpa U pa3Mep mpudTa s TECTOBBIX (pparMeHTOB (He MeHee 18 MyHKTOB);

- 3aroJIOBKM, HOMEpa CTPaHMII, KHOIKH MEPETUCThIBAHNS JOJKHBI MOSBISITECA B OJHOM M TOM XK€ MECTE
9KpaHa;

- OJMHAKOBas IIBETOBAs raMMa Ha BCEX CTaHULIAX;

- BBIOOp YyJAuyHOH IIBETOBOM T'aMMBbI: MCIIOJIb30BAHME HE CIUIIKOM SIPKUX, HEYTOMUTEJbHBIX LIBETOB,
UCMOJb30BaHUE B AM3aiiHe He Oonee 3 1BeTOB (IIBET TeKCTa, LBET (OHA, I[BET 3arojioBKa W/MIIH
BbIieneHus ). HeoOxonumo n3beratb NpuMeHEeHHE TEMHOTO (JOHA CO CBETIIBIM TEKCTOM;

- HCHOJb30BAaHUE OJHOrO (pOHA Ha cllaiilax B paMKax OJHOM MpEe3eHTALNY;

- HCIOJIb30BaHHE PUCYHKOB, (poTOrpaduii XOpPOILIEro KauecTBa;

- BBICOKasi KOHTPACTHOCTb ()OH / TEKCT;

- UYETKOCTb CBsI3€H B CXEMax MM MEXy KOMIIOHEHTaMU MaTepuaia Ha ClaiJe;

- OTCYTCTBHUE pa3iIMuHbIX 3(P(PEKTOB MEPEX0J0B MEXKIY ClaliaMu U APYIHX pa3lpa)karolnux 3PQPeKToB
aHUMaIlMK, MEUIaoIIUX BOCIIPUATHIO HHPOPMAIUY;

- Juig o0ecrieyeHus pasHooOpas3us ciaeyeT UCIOIb30BaTh pa3Hble BUIbI CIIal/IOB C:

*  TEKCTOM,

e TaONHUIIAMH,

s JIuarpamMmami.

B npeseHTanusx jkenaTeNbHO CBECTH TEKCTOBYIO MH(pOpMAIMI0O K MUHMUMYMY, 3aMEHUB €€ CXEMaMH,
auarpaMMmaMM, pucyHkamu, otorpadusmu, anuManusamMu, ¢pparmeHTamu GuiibMoB. [loHaTHS 1 aGcTpakTHBIE
MOJIOKEHHUS J0 CO3HAHMSA 3pHUTENs JOXOIAT Jierde, KOrja OHM MOJKPEIUISIOTCS KOHKPETHBIMU (haKTaMmH,
npuMepaMu U o0pazaMu; M TOTOMY JUISL PACKPBITHUS HX HEOOXOIMMO HCIIOJIb30BaTh PAa3JIMYHbIE BUIBI
HarJIsiJHOCTH.

Tunuunsie neOocmamKku CmpPyKmypul u popmol npeocmagenus uHpopmayuu:

« oTcyrcTBUE TumynvHo2o cratida, COACpIKaIIETro: Ha3BaHue pedepara; CBeJeHus: 00 aBTope U Jp.

+ OTCyTCTBUE BgedeHus, B KOTOPOM TIPEICTABJICHBI: IEMH U 3aJadyd M3Y4YCHHs] TEMBI, KpaTKas
XapaKTEPUCTHKA CONICPIKAHMS,



OTCYTCTBHE JIOTMYECKOT0 3aBEPIICHNUS IPE3CHTAINU, COACPIKAIIETO: 3aKatoueHue, 0000ueHsl, 8b1600bL,
reperpysKa cliaiiIoB moApoOHOM TeKCTOBOM nH(popManuei (He 6oJiee Tpex MeIkuX (PaKToB Ha Cllaifie 1
He 0oJiee OJTHOTIO BaXKHOIO);

HEpaBHOMEPHOE M HEPAIMOHAIBHOE UCTIOIh30BaHUE MPOCTPAHCTBA HA Cliaiizie;

OTCYTCTBHE CBSI3U ()OHA MIPE3CHTAIMH C COJICPIKAHUEM.



