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BusnpoBaHue P anst UCNOHEHMA B O4EPEAHOM yUYebHOM rogy

Otpaen o6pasoBaTenbHbIX NMPOrpaMmm K1 naaHMpoBaHus y4yebHoro npouecca Toponosa T.B.

Pabouyas nporpaMma nepecMoTpeHa, 06CcyKaeHa U ogobpeHa ana ucrnonHeHns B 2019-2020 yyebHOM rogy Ha
3acefaHnn Kadeapbl MapKeTVHT 1 peknama

3aB. Kaheapoii BoHaapeHko B.A.

Mporpammy coctaBui(M): K.3.H., foueHT, A3oTyoesa K.A.

BusupoBaHue P ans UCnoMHEHUS B O4ePeHOM yUYebHOM rogy

Otaen obpasoBaTenbHbIX NPOrpamMmM U NnaHMpPoBaHUS yuebHoro npouecca Toponosa T.B.

Pabouas nporpamma nepecMoTpeHa, 06Ccy>kaeHa 1 ogobpeHa gna mucnonHeHms B 2020-2021 yuebHOM rogy Ha
3acefilaHuM Kaeipbl MapKeTUHr 1 peknama

3aB. Katheapoin boHaapeHko B.A.

Mporpammy coctasun(un): K.3.H., foueHT, A3oTuoesa K.A.

BusnposaHue P/ gna ncnonHeHns B o4epesHOM y4ebHOM rogy

Otzen obpasoBaTe/ibHbIX NporpaMm 1 MaaHMpoBaHus y4e6Horo npouecca Topornosa T.B.

Pabouas nporpamMma nepecMoTpeHa, 06Cy>kaeHa 1 ogobpeHa ana mucnonHenns B 2021-2022 y4ebHOM rogy Ha
3acefaHnn kadegpbl MapkeTUHT 1 peknama

3aB. kathegpoit: boHaapeHko B.A.

Mporpammy coctasun(un): K.3.H., foueHT, A3oTuoesa K.A.

BusupoBaHue Pl 4ns ncnonHeHns B o4epesHOM yyebHOM rogy

Otaen obpasoBaTe/ibHbLIX NPOrpaMm 1 naHMpoBaHms yyebHoro npotecca Toponosa T.B.

Pabouas nporpamMma nepecMoTpeHa, 06Cy>kaeHa 1 ogobpeHa ana mcnonHenms B 2022-2023 yyebHOM rogy Ha
3acefiaHuy Kadeapbl MapKeTUHT 1 peknama

3aB. Kapegpoii: boHgapeHko B.A.

Mporpammy coctaBun(n): K.3.H., AoueHT, A3oTuoeBa K.A.

crp. J
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LUENN OCBOEHUA ancunnanHbl

11 Llenm ocBoeHWst AUCLMNANHBI: (OPMUPOBaHKE Y BYAYLIMX CMELMaiMCTOB KOMMIeKca 3HaHUii 1 YMEHUA, YTo Mo3BO/MT
OpraHun3oBaTb 3PHEKTUBHYIO [AeATENbHOCTb PEKMaMHbIX CTPYKTYP B COBPEMEHHbIX YCMOBUAX PbiHKA U1
KOMMYHMKALYOHHbIX OTHOLLIEHWIA.

1.2 3ajaum: u3yyeHWe COBPEMEHHbIX MpeAcTaBNeHn A 0 coaepXXaHnm npouecca BbiGopa CPefcTB MacCoBOl KOMMYHUKaLWW 1,
B KOHEYHOM pe3y/ibTaTe, OCYLLECTB/EHUs MAaHWPOBaHMS U OpraHu3aLmi KOMMYHUKaUWiA B MPogeccMoHanbHoi
JesTeNbHOCTY; n3yyeHre opM M MeTOAOB, TEXHOMOTMIA MeAuaniaHMPoBaHWs, Pa3paboTKN HEOBXOAMMbIX JOKYMEHTOB,
MNaHoB; WCMO/b30BaHMe MOJTyYeHHbIX 3HaHWIA NS OLEHKW pe3yNbTaTUBHOCTU PEKMaMHbIX KaMnaHWid, BbisBNEHNS
pe3epBOB MOBbILLIEHUS SNNEKTVBHOCTY PEKNAMHOI [esSTeNbHOCTM B LENOM U MefuannaHupoBaHu, B YaCTHOCTU.

2. MECTO ANCLIMINHbBI B CTPYKTYPE OBPA30BATE/IbHOW MPOrPAMMBbI
Linkn (pa3gen) OOIM: bl.b. 13
2.1 Tpeb6oBaHuA K npefBapuTeNbHOM NOLFOTOBKE 06y4atoLLerocs:

2.1.1 HeoGXoauMbIMK YCNOBUSMIA AN YCMELUHOTO OCBOEHUS AMCLMANAMHLI SBASKOTCS HAaBbIKU, 3HAHUS U YMEHUs, NOMyYeHHble
B pe3y/bTaTe U3yueHnst AUCLMMINH:

2.1.2 Konupa#TvHT 1 KpeaTuB
2.1.3 MepuaHpaisuHr
2.1.4 TloBeaeHve noTpebuTenein
2.1.5 WHCTpyMeHTa/bHble CPefCcTBa peKaMHbIX UCCnefoBaHNM
2.1.6 Peknama B cthepe ycnyr
2.2 OucumnnuHbl 1 NPaKTUKK, 4715 KOTOPbIX OCBOEHME AaHHOW AUCUUNAUHBLI (MOAYNS) HEO6X0AMMO Kak
NnpeaLLIecTBYOLLee:
2.2.1 KommyHuKonorusa
2.2.2 3awyTa BbIMNYCKHON KBANU(UKALMOHHON paboThl, BK/IOYas MOATOTOBKY K Npoueaype 3alluTbl U NpoLesypy 3alumThl
2.2.3 TlofroToBKa KcAaye v cgaya rocyaapCTBeHHOro aK3aMeHa

3. TPEBOBAHUA K PE3YJ/IbTATAM OCBOEHUA ANCLUUNTINTNHBI

OlMK-1:  crnoco6HOCTBLIO OCYLLECTBATb NOJ KOHTPOSIEM NMPOJecCUoHaIbHbIE PYHKLUM B 06/1aCTU PeKambl 1 CBSI3ei ¢
06LLIECTBEHHOCTbLIO B Pa3/IMUHbIX CTPYKTYpax

3HaTb:

[EeMOHCTPMPOBATb Haya/bHble 3HaHUsS OCYLLECTB/STb MOf KOHTPONEM MpogeccuoHanbHble PYHKLMU B 061aCTU peknambl W CBsizeld
C O6LLECTBEHHOCTbLIO B Pa3NNUHbIX CTPYKTYpax

YMeThb:

Ha HayafbHOM YPOBHE YMETb OCYLLECTB/ISITb MO KOHTPOMEM NpOothecCoHanbHbIe (YHKLWM B 06/1aCTU PeKnamMbl U CBS3el ¢
06LLECTBEHHOCTbIO B Pa3/MuHbIX CTPYKTYpax

BnageTs:

Ha HauasbHOM YPOBHe BNafeTb HaBblKaMU OCYLLECTB/ATL MO KOHTPOMEM MPodeccMOHabHble YHKLUMM B 06/1aCTW PeKambl 1
CcBA3elt ¢ 06LLECTBEHHOCTbIO B PasNUHbLIX CTPYKTYpax

MK-3: BnageHMeM HaBblKaMy OpraHW3aLWOHHO-YMpPaBeHYeCKor paboTbl C MasibIMU KOJI/IEKTMBaMM
3HaTb:

AEMOHCTPUPOBaTb Ha4a/lbHble 3HAHWA BNnageHnA
HaBblKaMu OpraHVISaLLVIOHHO-yI'IpaBI'IEHLIECKOVI pa6OTbI C MaJ/lbIMN KOJITIEKTBaMU

YMeTb:
Ha Ha4a/lbHOM YpPOBHE YMETb B/afeTb HaBblKaMW OpraHW3aLOHHO-YNpPaBAeHYeCcKol paboTbl C MaslbIMW KOMNEKTBaMM
BnapgeTsb:
Ha Hava/lbHOM YpPOBHe BNafeTb HaBblKaMW OpraHW3aunOHHO-YNPaB/IeHYeCKOoM paboTbl C ManbiMK KOMNEKTUBaMU

MK-15: BnageHnem HaBblKaMy paboTbl B 0TAe/e peKlambl, MAPKETMHIOBOM OTAefe, peKNaMHOM areHTCTBe
3HaTb:

[eMOHCTPMPOBaTb HaYa/lbHble 3HaHWSA BlafleHWeM HaBblkamu paboTbl B OTAe/e peKnambl, MapKeTUHIOBOM OTAeNe, PeKnamMmHOM
areHTcTee

YMeTb:

Ha Ha4a/lbHOM YPOBHE YMeTb [eMOHCTPUMPOBaTh HaBblKW paboTbl B OTAE/NE peKiambl, MapKeTUHIOBOM OTAeNe, PeKaMHOM
areHTcTBe

BnageTs:

Ha HaYa/IbHOM YpPOBHE BNajeTb HaBblkamu paboTbl B OTAeNe pek/aMbl, MapKETUHIOBOM OTAefNie, PEKNaMHOM areHTCTBe
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MK-16: cnoco6HOCTLIO MOJ KOHTPO/IEM OCYLLECTB/IATL MOAFOTOBKY K BbIMYCKY, MPOM3BOACTBO M pacnpocTpaHeHue
PeKMamMHo NPoAYKLMK, BKOYAs TEKCTOBbIE U rpaduyeckme, pabouve 1 Npe3eHTaLMOHHbIe MaTepuasibl

3HaTb:

[EMOHCTPMPOBaTL Haya/ibHble 3HaHUA CMOCOGHOCTU MOA KOHTPO/EM OCYLUECTBNSATbL MOATOTOBKY K BbIMYCKY, MPOW3BOACTBO U
pacnpocTpaHeHVe peknamHol MPOAYKLMK, BKIKOYas TEKCTOBbIE U rpadmyeckue, paboume 1 npeseHTauMOHHbIe MaTepuasbl
YMeTh:

Ha Haya/lbHOM YPOBHE YMETb MOf KOHTPO/EM OCYLLECTBASTb MOATOTOBKY K BbIMYCKY, NMPOM3BOACTBO M pacrpocTpaHeHwe
peKnamHoll NpOAYKLMM, BKNOYas TEKCTOBbIE W rpadinueckne, paboume 1 Npe3eHTauyoHHble MaTepuanbl

Bnagetb:

Ha HayafbHOM YPOBHE BNaJeTb CMOCOGHOCTLIO MO/ KOHTPONEM OCYLLECTBASTL NOAFOTOBKY K BbIMYCKY, NMPOU3BOACTBO W
pacnpocTpaHeHne pPeKnamHol MpoayKLUMKW, BKIOUash TEKCTOBbIE U Fpadinuueckue, paboume 1 NpeseHTaLMOHHbIE MaTepUabi

4, CTPYKTYPA 1 COAEPXXAHUE ANCLMMANHBI (MOAY/IS)

Kog HaumeHoBaHwue pasgenos ntem /Bug  Cemectp/ YacoB KomneteH- Jlutepatypa WIHTep [pumevaHune
3aHATMA 3aHATUA/ Kvde unn aKT.
Pa3gen 1. «PeknamHana geaTtesibHOCTb
KaK 3KOHOMUYECKNIA 1
COLMOKY/IbTYPHbIA (heHOMEH

" Tema 11 «BBefeHue B peknamy». 5 2 OrnkK-1 nk-  n1.1 niz2 0
[MOHATME Y CYLLHOCTb peKnambl, Len u 3 MK-15 Nn13nla
3agaum Kypca. Knaccugmkayms peknambl MK-16 Nn1511.6
N ee yHKUMN. OCHOBHbIE MPUHLMMBI 1 Nn1.7 n2.3
(hyHKLMN peKnamHoi Nn2.4 n25
neaTtenbHocTw. /Nek/ n2.6 n2.7
n2.8 n2.11
N2.12 N2.13
al
12 Tema 11 «BBegaeHue B peknamy». 5 2 OrnK-1 NK- n11n12 2
1.CocTOsiHME ¥ NepCrneKkTMBbI Pa3BUTUSA 3MK-15 n13 114
peKknamHOro pbiHka Poccum. MNMK-16 N1.5 1.6
2.0CHOBHbIE NMOHATUSA U CYLLHOCTb ni7n21
peknambl. n2.2 n25
3.Llenu v 3agaun peknamHom Nn2.9 n2.12
[leaTenbHoCTH, Nn2.13
4. Knaccuukaums peknambl no al

XapakTepy, hopme MHopMaLmm,
Ha3HaYeHWO I HOCUTENAM PeKNaMHOW
NHhopMaLuu.
5.0CHOBHbIe NPUHLMMNBLI U (YHKLAN
PEeKNaMHOM feATeNbHOCTM

VicTopusa pasBuTMA pekniambl.
7. Peknama B rocygapcteax [ipeBHero
MUpa.
8.0CHOBHbIe BUb! peKambl:
KOMMepYecKas, coumasbHas,
MoOIMTUYECKAsA, KOPMopaTyBHas 1

HEKOMMEpPYeCKas.
9.Posib, Uenv 1 3afayv OCHOBHbIX BUA0B
peknambl.

Mp/

13 Tema 1.2 «Peknama B cucteme 5 2 OnkK-1 nNK-  ni1.1 112 0
MapKETUHIOBbIX KOMMYHUKaLIA» 3 MK-15 ni3ni4
lNoHATNEe cUCTeMbl MAPKETUHTOBbIX MNMK-16 Nn15 1.6
KOMMYHUKaLMA 1 ee pofib B KOMM/EKCE n17n2.2
MapKeTuHra. KoMMyHUKaUMOHHbIe n2.5 n2.9
XapaKTepuUCTUKK peknambl. N2.10 N2.12
CTtumynupoBaHue npogax. Mabnuk N2.13
puneiwmnHa. Mpsamoii MapKeTUHT. al
MponaraHga

[Nek/
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14

15

21

2.2

Tema 1.2 «Peknama B cuMcteme
MapKETUHIOBbIX KOMMYHUKaLMA»
1.0CHOBHble HamnpaeneHus
KOMMYHWKaLMOHHON NOMMTUKMN.

2. Knaccuyeckunini KOMMIeKC MapKeTUHra
(4p). KntoueBble aneMeHTbl: TOBap, LeHa,
pacnpocTpaHeHve, NPOABVKEHME:
MOHSITWNE, Ha3HaYeHwue.
3.KOMMYHMKaLMOHHBIA KOMM/IEKC
MapKeTVHra: peknama, CTMMynMpoBaHue
c6biTa, NponaraHga, PR, npsmoi
MapKEeTVHT.

4, Lienu, 3aaun 1 MeToZbl NMPOABUXKEHNS.

5.3neMeHTbI npoLecca KOMMYHUKaLMWN.
6.PYHKLUMN MapKeTUHIa, UX KpaTkas
XapaKTepucTuka

Mp/

Tema «Pa3paboTka mMegma-cTpaTermm»
MoHATWe Mefma-CcTpaTerum, ee
napameTpbl. OXBAT: CXeMbl /19 HOBbIX U
CYLLECTBYHOLLMX TOBAPOB. SPdeKTUBHAS
yacToTa. TepMUHbI 1 NapaMeTpbl Meaua-
nnaHa. Bbl6op KOHKPETHbIX CpescTs
peKnambl ¢ UCMOMb30BaHWEM NapamMeTpoB
MeauannaHupoBaHus.

Tema «VccnegoBaHme sthheKTUBHOCTH
peknambl 1 OLeHKa 3PMEKTUBHOCTM
MeaunaniaHupoBaHUs»

V3mepeHue a(hheKTOB KOMMYHUKaLWA,
npeABapuTeNibHOE TECTUPOBAHNE,
MOCTTECTMPOBAHUE U LpYrue MeToAb!
OLLeHKV MefmannaHupoBaHUa 1 pekambl.
Tanbl NPOBEPKU B CNyYae
He3ath(heKTNBHOCTY peknambl: NPOBepKa
n/faHa MapKeTVHra, NpoBepKa mMeama-
nnaHa, aHain3 peknamHbIX 06bABNEHU,
pacyeT KOMMYHWKAaTUBHOM
3(eKTUBHOCTU M T.M.

/Cpl/

Pasgen 2. «OpraHusayus un
ynpasfieHne PeKiaMHoA
LesATeNbHOCTU»

Tema 21 «OpraHuszauus
B3aVIMOOTHOLLIEHWIA Y4aCTHUKOB
peknaMHOro npovecca»

PeknamHble areHTcTBa M UX hyHKLMW.
Knaccudmkauma peknaMHbIX areHTCTB.
OpraHu3aLnoHHas CTPYKTypa
peknaMHOro areHTcTBa. TpeboBaHMA K
NepcoHa/ly PeKNaMHOro areHTCTBaa.
KOHTpO/b 3a peKNaMHON AesTeNbHOCTLIO.
OpraHu3aUMoHHas CTPYKTypa oTaena
peKnambl.

/Mek/

Tema 2.1 «OpraHu3zaums
B3aMMOOTHOLLIEHUIA Y4aCTHUKOB
pekiaMHOro npowecca»

1 PeknamHble areHTCcTBa M UX PYHKLUN
2.Knaccugmkaums peknamHbIX areHTCTB
3.0OpraHusauys B3aMOOTHOLLEHWIA
YYaCTHUKOB PeKnaMHoro npotecca
4.0praHv3aumoHHas CTpyKTypa
peKiaMHOro areHTCcTea

5.TpeboBaHUsA K NepcoHany peknamHoro
areHtcrtea /IMp/

2

76

2

2

OriK-1 TNK-
3 MK-15
MK-16

OrK-1 K-
3TK-15
MK-16

OriK-1 INK-
3 MK-15
MK-16

OriK-1 MNK-
3 MK-15
MK-16

cip. 6

ni1 ni2 2
ni3 ni4a
1.5 11.6
nirnzi
n2.5n2.9
N2.10 N2.12
n2.13
al

ni1ni2 0
ni13 ni4
n1571.6
nirn21
n2.5Nn2.9
N2.10 N2.12
n2.13
al

ni1 ni2 0
ni3 ni4
1.5 N1.6
n17n2.5
n2.8 N2.9
N2.10 N2.11
N2.12 N2.13
al

ni1 niz 2
ni3ni4
Nn15711.6
nirn2i
2.5 N2.11
N2.12 Nn2.13
al
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2.3

31

3.2

3.3

3.4

Tema «Pa3paboTka KoHLenumm
PeKnaMHol KaMnaHunm»

Bbl60p peKnamMHOIN KOHLENLUN.
Pa3paboTKa YHVKabHOro Toprosoro
npeanoXeHus. Bblbop apryMmeHToB B
No/b3y PeKaMHOW cTpaTerum

Tema «OnpegeneHue Lenesoi ayauTopum
Mo 3aJaHHbIM NapameTpam»»
OnpejeneHve LeNeBo ayamTopum ans
KOHKPETHOM pPeKnaMHON KaMnaHum.
KpuTepun npoBepky COOTBETCTBUA
LieNeBOl ayauTopun Lensam 1 3agavam
PeKNamMHONM KamnaHuu

Tema «Bbi6op 1 060cHoBaHMe CMIA n
paspaboTka Mefua-nnaHa, JOKYMeHTOB
MefmannaHnpoBaHns»

OnpegfeneHve NpevmyLLecTs u
Hel0CTaTKOB CPEeLCTB MaccoBoi
KOMMYHMKaLMN 1 peKnaMoHocuTenei ¢
TOUKM 3pEHUs peknamogaTens

/Cpl

Pasgen 3. «<PR - cOBpeMeHHbIe
NnoLXoA4bl U MeTOAbl PaboTbix»

Tema 3.1 «CyLHOCTb, (YHKLUMN 1
KOMMYHWKaLMOHHbIE XapaKTepUCTUKM
PR» UcTtopwus public relations.
BO3HWKHOBEHWE 1 pa3BUTUE CBA3EN C
06LLecTBeHHOCTbI0. Creumndurka
npossneHns PR B aHTUY HOCTH,
cpefiHeBeKOBbE M HOBOM BpeMeHM.
OcobeH-"HocTn PR B XX Beke.
VIHTErpmMpoBaHHbIi KOMMYHUKALMOHHbIN
KOMIM/IEKC U er0 OCHOBHbIE
WHCTPYMeHTI. /J1ek/

Tema 3.1 «CyLIHOCTb, PYHKLUMM 1
KOMMYHWKALMOHHbIE XapaKTepucTuKu
PR»

1.WcTopusa public relations.
BO3HMKHOBEHWE W pa3BUTWeE CBA3el C
06LLEeCTBEHHOCTLH).

2. Cneyuduka nposisneHuns PR B
aHTUYTIOCTU, CpeaHEeBEKOBLE 1 HOBOM
BPEMEHM.

3.0cobeHHOCTM PR B XX Beke.
4.HTerpnpoBaHHsbIi
KOMMYHWVKALMOHHbIA KOMMIEKC U ero
OCHOBHbIE UHCTPYMEHTBI.

/Mp/

KypcoBas pa6oTa. [NepeyeHb Tem
npegcTasneH B MpunoxeHnn 1k paboueid
nporpamMme gucumnaudbl. /Cp/

[3K3ameH/

41

2

4

36

9

OriK-1 MK-
3TMK-15
MK-16

OrK-1 MK-
3TMK-15
MK-16

OriK-1 K-
3 TK-15
MK-16

OrnkK-1 nkK-
3TK-15
MK-16

OrnkK-1 NK-
3TMK-15
MK-16

5. POH/] OLIEHOYHbIX CPE[CTB

ni11ni2
ni3ni4
1.5 J11.6
n1i7 n2i1
n2.2 n2.5
n2.9 N2.10
N2.12 N2.13
3al

ni1ni2
n1i3nia4
1.5 1.6
nirnzi
n2.2 n2.3
Nn2.5 Nn2.8

N2.12 N2.13

al

ni1 ni2
ni3 nia
1.5 Nn1.6
ni7 n2i
n2.2n25
n2.8 n2.9
Nn2.12 Nn2.13
al

ni1ni2
ni3ni4
n1.5 n1.6
nir n2i
n2.2 n2.5
Nn2.6 N2.12
n2.13

ni1 ni2
ni3ni4
1.5 1.6
n17n2.2
n23 n2.4
n2.5 n2.7
Nn2.12 n2.13
al

crp. 7
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5.1. ®OH[ OLEHOUHbIX CPeACTB ANsi NPOBeAEHNS NMPOMEXYTOUHOI aTTecTaumm

MepeyeHb BOMPOCOB /1A MOArOTOBKUN K 3K3aMEHY:

I.CyLHOCTb, Uenu 1 3ajayv peknambl.

2. Knaccudrkaums peknambl 1 ee akTyasbHOCTb.

3. WcTopuueckue Bexv pasBuTUsA peKambl.

4. Peknama B rocyfapcrtsax pesHero Mupa.

5.0praHn3auns B3auMOOTHOLLIEHWUI —y4YaCTHUKOB PEKIaMHOr0 npoLecca.

6.0OCHOBHbIe BUAbI peKambl.

7.0CHOBHble TpeboBaHUs, NpeabsaBseMble K peknave. MNMoHATUE U KnaccuUKaumUsa HeHagiexalleil peknambl.
8. MapKeTVHroBble UCCNEA0BAHUS B PEKIAMHON AeATeNIbHOCTH.

9. PeknamHble CTpaTerMu pauyMoOHAIMCTUYECKOrO TUNa - KNacCumKaums 1 XapakTepucTrka.

10. Ponb 1 3agaun coumanbHOM peknambl

11 .Cnoco6bl OcyLLeCTB/IEHUS KOPMNOPaTUBHON peKnambl.

12. Tpsamas nouytoBas pacceiika (MMP) - [OCTOMHCTBA U HEQOCTATKM.

13. Mabnuk puneiLinH3 —ilenu, 3agaqm, NPUHLMMbI, Knaccugprkauma MeponpusTuii.

14.0OpraHmnsayma 1 nnaHMpoBaHue peknamHon kamnaHum (PK).

15. CoBpeMeHHble peknaMHble CTpaTerunu.

16. ®VIPMEHHBI CTWUb PEKTAMOAATENSI U €70 OCHOBHbIE 3/IEMEHTBI.

17.  Bwabl 1 TUNbl TOBAPHBIX 3HAKOB, MX Pasinumns 1 TpeboBaHUs K pa3paboTke.

18. ®upmeHHble CyBeHMPbl —Knaccumkauns, TpeboBaHMa K pa3paboTKe U NPUMEHEHME.

19.0CHOBHbIE NPUHLMNGI 1 NpaBuia pa3paboTKM peknamMmHOro obpaLLeHus.

20.Peknama B npecce - [OCTOVMHCTBA W HELOCTATKN KaK CPELCTBa PeKiambl.

21 .MeyaTHas peknama- Knaccuukaums, LOCTOMHCTBA U HELOCTATKM Kak CpeACcTBa pekiaMbl.
22.Knaccumkaums M xapakTepucTmka TPaHCMOPTHOW PeKNaMbl—A0CTOMHCTBA M HEAOCTATKN KakK CPeAcTBa pek/ambl.
23 .Buabl Hapy)XXHON peknambl - JOCTOMHCTBA U HeAOCTaTKM KakK CpeacTBa pekiambl.

24. [ononHuTeNbHble CPeCcTBa PacnpoCTPaHeHMs peKnambl, Knaccuukaums U XxapakTepucTuka.

25. Peknama v B KOMMYHUKALUMOHHOM KOMI/IEKCE MapKETUHra.

26.0cHOBHble pasHoBMAHOCTM TB peknambl - XapakTepucTUKa, AOCTOUHCTBA U HeAOCTATKU.

27. [ocTonHCTBA ¥ 0611aCTb NPUMEHEHUS PaaMo Kak CPeAcTBa peKnambl.

28. TloHATME M KnaccupuKauus No3vLMOHUPOBaHWS pbiHKa. (Makpomogenb, Me3oMogeNb, MUKPOMOLESD).
29.0CHOBHble NPU3HaKN KNacCUrKaLmMmn peknaMHbIX CPeacTB.

30.0CHOBHbIE BUAbI PEK/aMbl B KOMIMbIOTEPHBIX CETAX U UX XapaKTepUCTMKA.

31 .MpaBoBOE perynmMpoBaHue peknamHol LeaTeNbHOCTU.

32. Knaccumkaums peknaMHbIX areHTCTB, OpraHu3aumoHHas cTpykTypa u nepcoHan (PA).

33. CTuMmynupoBaHus cOblTa-3afaqyu U MeTofbl NPOBefeHNUS.

34. OpraHusaums v NpoBefeHue BbICTABOK U APMapokK

35. CnoHCOPCTBO M NpOBefeHWe NpeseHTauuii - Kak JONONHUTENbHbIE CPEACTBa PACNpPOCTpaHEHUs peKnambl.
36.0CHOBHbIe BUAbI peKNaMHbIX MaTepuanos.

37. Knaccumkauma mMarasvHHbIX BUTPUH KakK peknaMHOro cpeacTsa.

38. KomMepuyeckas peknama 1 ee Knaccuurkaums.

39. LUenm 1 3agayv v OCHOBHble HanpaBneHUst MOAUTUYECKON pekambl.

40. Peknama B MecTax npogax.

41 .CywwHocTb PR, ee uenu v 3agaun.

42.MecT0 PR B KOMMYHMWKALMOHHON KOMMNIEKCE MapKeTUHra.

43.06LUeCcTBEHHOCTb KaK OTKPbITas M 3aKpbiTas CUCTEMBI.

44, dakTopbl, BAAIOLME Ha 06LLECTBEHHOE MHEHNE.

45. TexHonormn KommyHukauum PR, nx suabl

46.0praHu3auus npecc-KoH(epeHUnii, NpremMoB, GPUGMHIOB B LESX OCBELLEHMS CMeLManbHbIX COBbITUIA.
47.CoBpemeHHble CMIW 1 nx ncnonb3oBaHue B PR- aedATenbHOCTU (MpMbI

48.3HayeHVe CBOEBPEMEHHOI pa3paboTKy NevaTHbIX MaTepuanos ans CMU.

49. PerynupoBaHve B3aMMOOTHOLLEHW co CMW BO BpeMsi KPU3UCHBIX CUTYaLuiA.

50. PR-feATeNbHOCTbL C OpraHamy BIaCTW W rOCYAapCTBEHHOKO YNpaB/ieHns.

51 .Pa6boTa PR-cny»6 ¢ nHBectopamu.

52. Pabota c noTpebuTensMu, KNMeHTaMmm 1 napTHepaMu B cucteme PR - AesTenbHOCTU (PUPMbI.

53. HanaxwuBaHue cBs3eii ¢ 06LLECTBEHHBIMU OPraHM3auusaMm, YUPEXAEHUAMM 1 OpraHn3auusmy crnopTa, 06pasoBaHums,
3[paBOOXPAHEHNS.

54. TlnaHupoBaHve W (MHAHCMPOBaHWE OpraHusauuy  CBA3ei  (UPMbl,  YUPEXAEHWS  C OOLLECTBEHHOCTbLH.
55.3almMTa KOMMEPYECKUX NHTEPECOB U KOMMEPUECKON MHA(opMaLmMn rpMbl Npu opraHusaumm PR - gesTenbHOCTU.
56. TlposeseHue PR - KamnaHUu 1 ee pe3ynibTaTUBHOCTb.

57. TlpoBefeHue akcnpecc-aHaan3a PR-kamnaHuu.

58. MecTo PR B KOMMYHUKaLVOHHOW MOAENN MeHeXMEHTA U MapKETUHIa.

59. [enoBoe 06LLUeHVE 1 MPUHLMNbI €70 COBMIOAEHNS,

60. ®opmbl 1 CTUAM JENOBOMO 06LLEHNS.

5.2. ®OHJ OLEHOYHbIX CPEACTB ANS1 NMPOBEAEHUS TEKYLLEr0 KOHTPOS

CTpYKTypa 1 cofiepXXaHue (hoHa OLeHOUHbIX CPeACTB MpeacTaBneHbl B MpunoxeHun 1 K pabodeid nporpamme AUCLMMINHGI.

crp. 8
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6. YHEBHO-METOANYECKOE N MH®OPMALMOHHOE OBECMEYEHUE ANCUUNNNHBI (MOAYA)

ABTOpbI, COCTaBUTENN
ArogknHa M. B.,
CnactywmHckas M.
M., BaHoBa A. .
MaHkpatos @. I".,
CepernHa T. K,
LaxypuH B. T,
baxkeHoB HO. K.

lNoHomapesa A. M.

Amutpuesa /1. M.,
BepHapckas HO. C.,
Koctbinersa T. A.,
MapoukuHa C. C,,
TkayeHko H. B.,
AmvuTtpresa J1. M.

KoxaHoBa J1. A,
3acypckuid H. H.

Tepckux M. B,
Wcceepe O. C.

MuennHa O. B,
TapbywkuH A. HO.

ABTOpbI, COCTaBUTENMN
CekepvH B. [.

besnanosa A. T.

TkayeHko H. B.,
TkaueHko O. H.,,
Omutpresa /1. M.

MNucapesa E. B.

LLlapkos @. .

Pomar E. B.
KosmH B. IM,,
Jlo3oBckasa B. HO.,
Monykapos B. /1.,
"paHoBckuid /1. T.
My3bIkaHT B. J1.

6J1. PekomeHayemas nutepaTypa

6J1J1. OcHOBHas nTepaTypa
3arnasue

Peknama B KOMMYHUKaLMOHHOM MnpoLecce: y4eb,
-MeToZ, nocobuve L1 BY30B, BeAYLLUMX NOAFOT.
no HanpaeneHunto 050100 "Meg. obpasoBaHme”

PeknamHas fesTenbHOCTb: Yueb.

PeknamHas fefTeNbHOCTb: OpraHu3auus,
nnaHMpoBaHme, oleHKa 3thheKTUBHOCTI: Yueb,
nocobue

CoupanbHas peknama: yueGHoe nocobue

JKonormyeckas XypHanncTuka, PR v peknama:
y4yebHoe nocobue

Peknama B ciepe CenbCkoro Typuama

MpeAnpYHYMATENLCTBO, YNPaB/eHe NPOeKTaMu
1 peKnama B coumanbHol cdepe: yyebHoe
nocobue

V3patenbcTBo, rog
Creo.: Murep, 2014

M.: MapkeTuHr,-2001

PoctoB H/[; MapT, 2004

Mocksa: HOHUTK-[aHa,
2015

Mocksa: FOHUTU-[aHa,
2012

Owmck: OMcKui
rocyAapCTBeHHbIV
yHuBepcuteT, 2013

Vowkap-Ona: MITY,
2016

6/1.2. JononHnTeNbHaA nuTepaTypa

3arnasue

PeknamHas fedTenbHOCTb: yyeb, ANa CTYAeHTOB
BbICLU. Y4e6, 3aBeAeHWNIA, 06yHatoLLMXCs MO Hanp.
nogrot. 38.04.02

"MeHemKMeHT" (KBammkaumsa (CTeneHb) -
"maructp")

Peknama B cthepe ycnyr: yueb, nocobue

KpeatuBHasa peknama. TexHonornm
MPOEKTUPOBaHMA: y4eb, nocobue ans CTyLeHTOB,
obyyatowmxcs no cnew, 032401 "Peknama™

Peknama B MecTax Npogax: yue6, nocotue

VIHTErpypoBaHHble KOMMYHUKALWW: peKama,
Nabnunk puneiwH3, 6peHanHr: y4yeb, nocobue
[N CTY[EHTOB BY30B, 06y4atoLLmMXcs Mo Harp.
noArot. "Pekfama 1 CBA3U C 06LLECTBEHHOCTLH"

Peknama: [y4e6, nocobue]

TeneBM3NOHHaA 1 paanoBeLLlaTeNbHas peKknama:
Yyeb, nocobue

Peknama n PR-TexHonorun B 6usHece,
KOMMepLUMK, MOIUTUKE

W3aaTensCTBO, rof
M.: NH®PA-M, 2016

Poctos H/[; U3g-Bo
PI3Y "PUHX", 2008

M.,2009

PoctoB H/[; U3g-Bo
PI3Y "PUHX", 2010

M.: Jawkos u K, 2014

Cré.: Mutep, 2009
M.: fawkos u K, 2004

M.: APMALA-Ipecc,
2002

Konuny-so
50

11

http://bibliocJub.ru/
- HEOrpaHWYEeHHBII
JocTyn ans
3aperucTpupoBaHsbl
bIX NOJIb30BaTENEN

http://biblioclub.ru/
- HEOrpaHWYeHHBI
foctyn ans
3aperncTpupoBaHH
bIX M0/b30BaTeNeN
http://biblioclub.ru/
- HEOTrpaHWYEHHBIA
foctyn ans
3aperncTpupoBaHH
bIX MO/b30BaTENeN
http://biblioclub.ru/
- HEOrpaHUYEHHBII
focTyn ans
3aperncTpupoBaHH
bIX MOMb3oBaTenel

Konunu-so
15

65

10

10
51


http://biblioclub.ru/
http://biblioclub.ru/
http://biblioclub.ru/
http://biblioclub.ru/

YI: z42.03.01_1plx

n2.9

n2.10

n2.11
n2.12

Nn2.13

ABTOpbI, COCTaBUTENN 3arnasue
MoHomapesa A. M., OpraHu3aums 1 NnaHMpoBaHUe peKnamHolw
KHbiwos A. B., [eaTenbHOCTU: Y4eb, nocobue
HoBocenbckuin A. T

Wcaerko E. B, OpraHu3aums 1 nnaHMpoBaHue peknamMmHoN
Bacunbes A. T LeAaTenbHOCTH: yueb, nocobue

CwmupHoB B. B. Peknama Ha pagvo

MopraH H., Mpuuyapg  Peknama B Typu3Me U OTApIxXe: y4e6HOoe nocobrie
A

Mpuwko H. . Peknama B npecce: TUNOMOTMYECKne, CTUEeBble
0co6eHHOCTU. Mpobaema CKPbITON peknambl

6.2. MNepeyeHb pecypcoB MHGOPMaLMOHHO-TeNIEKOMMYHUKALMOHHOW ceTh "'UIHTepHeT"

W3paTenscTBO, rog,

Poctos H/[; N3a-BO
CKHL| BLL, 2003

M.: FOHNTK, 2004

M.: PUM-xonguHr, 2004

Mocksa: KOHuTK-[aHa,
2015

Mocksa: Jlabopatopus
KHurK, 2012

cip. 10

Konuny-Bo
55

n

10

http://biblioclub.ru/
- HEOrpaHUYEHHBIA
[ocTyn ans
3aperncTpupoBaHH
bIX NO/b30BaTeENEN
http://biblioclub.ru/
- HEOTpaHWYEHHBIA
[ocTyn ans
3aperncTpupoBaHH
bIX M0b30BaTENEN

VicaeHko, E. B. SKOHOMWYECKIE U OpraHn3aLOHHble OCHOBbI PEKNaMHON AesTeNbHOCTU [SNeKTPOHHBIV pecypc]:
yuebHoe nocobue / E. B. NcaeHko, A. I'. Bacunbes. - M.: FOHuTn-fana, 2012. - 352 c. - 978-5-238-01662-7.

http://biblioclub.ru/index.php?page=book&id=1 18545.

6.3. MepeyeHb NPOrpamMMHOro 06ecrneveHus

6.3.1 Microsoft Office

6.4 MepeyeHb MHPOPMALMOHHbBIX CMPABOYHbLIX CUCTEM

6.4.1 KoHCcynbTaHT +

7. MATEPUANBHO-TEXHWYECKOE OBECMEYEHWE ANCLNNAVHBI (MOAYNA)

7.1 [omeLlleHns ans nposefeHUs BCceX BUAOB PaboT, MpeayCMOTPEHHbIX YUeGHbIM MiaHOM, YKOMMIEKTOBaHbl Heo6XoauMol
CMeLUMan3npoBaHHON y4e6HON MeBeNblo N TEXHUYECKUMU CpeacTBaMy 0GyueHus. [Nis NpoBefeHUs NEKUMOHHBIX

3aHATUI UCMONbL3YeTCs AeMOHCTPALMOHHOE 060pYA0BaHME.,

8. METOAMYECKUNE YKA3AHWNSA A1 OBYYAIOLWMXCA MO OCBOEHUIO ANCLUUMAVHBI (MOAYNSA)
MeToanueckne yKasaHusi Mo 0CBOEHUIO AUCLMM/IMHBLI NpeAcTaBneHbl B MPUAoXeHU 2 K paboyeil NporpaMme AUCLMMANHBI.


http://biblioclub.ru/
http://biblioclub.ru/
http://biblioclub.ru/index.php?page=book&id=l
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1 MepeyeHb KOMMNETEHLNIA C YKa3aHWeM 3TarnoB UX GOPMUPOBaHNS B
npoLiecce 0CBOEHNSI 06pa3oBaTe/IbHON NPOrpammbl

11

[NMepeyeHb

ANCUMUMINHBI.

KOMMNEeTEHUMIA yKasaH
pe3ynbTataM OCBOEHUS [AWUCLUMNAUHbI»

B n. 3. «TpeboBaHMA K

paboyeli nporpaMmmbl

2 OnucaHune NoKasaTesiei N KpUTEPUEB OLIEHNBAHMST KOMMNETEHLMIA Ha
Pa3/IMYHbIX aTanax ux PopMMPOBaHMS, ONUCaHNe LLIKA/T OLEHMBaHNS
2.1 TMoKasaTeNm U KpUTEPUN OLEHMBAHMUSA KOMNETEHLMWIA:

2.1 MokasaTenn v KpUTEPUM OLLEHNBAHUS KOMMETEHLWIA:

3YH,
CoCTaB/iAlOLLNE
KOMNETEHLUNIO

OK-3

MokasaTtenu
oLeHnBaHNA

Kputepuu
OLEeHUBaHUA

CpepacTBa
oueHnBaHUA

CMOCOGHOCTb K KOMMYHUMKALMW B YCTHO M MUCbMEHHO (hopmax

Ha PyCCKOM N MHOCTPaHHOM A3blKaX ANnd peweHna 3agad
MEX/TNYHOCTHOIO N MEXKYJIbTYPHOTO BBaI/IMO,D.eVICTBI/IFI

3 - NpuHUUNBI U
TEXHOM0rMn
B3aMMO/ENCTBUSA CO
cpeacTBamu
MaccoBOA
NHhopMaLmu;
B3aMMO/ENCTBUSA CO
cpeacTBamm
MacCcoBOA
NHhopMauuun,
rpakgaHamu,
NOIMTUYECKUMMU
napTnsamMu,
06LEeCTBEHHbIMMU;
BO3MOXXHOCTU
B/IMSHMA Ha
06LLECTBEHHOCTb.
Y - npegcrtasndatb
NHTepechbl 1
ouunaIbHYO
MH(opmaLnio
opraHoB
rocyfapCcTBeHHOW
Bf1acTn Poccuninckon
degepauny;

CocTaBeHHbI
0630p, NOMCK U1 cbop
HEo6X0ANMOVA
NHhopmaLmn 1
nTepaTypbl,
NCrosib3oBaHue
pas/inyHbIX 6a3
[aHHbIX,
NCMNoNb3oBaHue
COBPEMEHHbIX
MH(OpMaLNOHHO-
KOMMYHUKaLMOHHbIX
TEXHOIOTUIA W
rnobabHbIX
WHMOPMaLMOHHbIX
pecypcos

CooTBeTCcTBME
npob6neme
nccnefoBaHus;
nosiHoTa n
coflepXXaTeNbHOCTb
0TBETa; YMeHue
NpBOAUTb
npuMepbl; yMeHne
oTcTamBaTtb CBOKO
no3vLUni; yMeHue
Nnosib30BaTbCA
AOMONHUTENBHOW
nnTepaTypoin npwm
MoAroToBKe K
3aHATUAM;
COOTBETCTBME
npescTaB/eHHONM B
oTBeTax
nHpopmaLmnn
MaTepuasiam ekumn
N yyebHoM
nMTeparypbl,
CBeAeHUAM 13
NHOPMaLMOHHbIX
pecypcoB VHTepHeT,;
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- IPEICTABIATD
UHTEPEeCHI U
opumanbHY0
UH(pOPMALTHIO
OpTaHOB
roCyJapCTBEHHON
Byactu Poccuiickoi
Denepanyu, OPraHoB
roCyJapCTBEHHON
BJIACTH CYOBEKTOB
Poccutickoi
Denepanun,
rOCYAapCTBEHHOTO
WIH
MYHHLUAMAJIEHOTO
MPEIPUSITHS
UICHTU(PUIUPOBATH
noTpedHOCTH,
BOCHPUSTHE, MOTHUBBI
U YCTAaHOBKHU
norpedureneii,

B - mpakTuueckumun
HaBbIKAMU
rapMOHHU3AIIUU
OTHOLIEHUI OpraHa
yOJTMYHOM BJIACTH C
00111eCTBE HHOCTBIO;
- COCOOHOCTBIO
BOBJICUCHUS
KJIFOYEBOM
ayJIUTOPUH K
HEOOXOIUMO
TEMAaTHKe

000OCHOBaHHOCTh
obpamienus k 6azam
JaHHBIX;
L[eIEHATIPABJIEHHOCTD
nowcka u oToopa;
obbeM
BBIMOJIHEHHBIX
paboThI (B MOTHOM,
HE MOJIHOM 00BeME),
COOTBETCTBHE
BBIMIOJTHEHHOM
paboTeI
TpeOOBaHUAM

OK-4 cnocoOHOCTh paboTaTh B KOMAaHAE, TOJEPAHTHO BOCITPUHUMATH
COIMAJTbHBIE, STHHUECKHE, KOH(PECCHOHAIILHBIE M KYJIBTYPHBIC PA3TAIMS

3 - ocHOBBI
(yHKIMOHUPOBAHUS
UHPPACTPYKTY PBI
OpTraHu3aLUuN

- BO3MOJKHOCTH
CO3JaHMs

s dexTuBHOIM
KOMMYHUKaLUH

¥ - 000CHOBBIBATH
WHTEPECHI KJIF0YeBON
0011IeCTBEHHOCTH,

- TPUHUMATH
ydacTue B
pa3paboTke

CocTaBieHHbIH
0030p, oucK u coop
HeoOXonumMon
uHpopMauuu u
JUTEPATYPHI,
UCTIOJIB30BaAHUE
pa3nn4HbIX 6a3
TaHHBIX,
UCTIOJIB30BaAHHUE
COBPEMEHHBIX
UH(pOPMALIMOHHO-
KOMMYHHKAITMOHHBIX
TEXHOJIOTUI U
rI00ATbHBIX
WH(OPMALTMOHHBIX

CootsercTBUE
npobneme
UCCJIEIOBAHMS,
MOJIHOTA U
COZEPIKATEIBHOCTD
OTBETa;, yMEHUE
MIPUBOJUTD
IIPUMEpBL, yMEHUE
OTCTanuBaTh CBOIO
MO3ULHIO, YMEHUE
MOJIb30BATHCS
JNOMNOJIHUTEIbHOU
JUTEPATYpPON Npu
MOJTOTOBKE K
3aHSITUSIM,




00IIEeCTBEHHOTO
MHEHHS 10 TIOBOY
IPOBOJIUMOTO
MephopMHUPOBATH
TPYIIIBI
00IIeCTBEHHOCTH,
MO/ IEP KUBAIOIIIHE
3aTUITaHUPOBAHHYIO
TOYKY 3PEHUsT

B - BO3MOXXHOCTSIMHU
B3aUMOJEeHCTBUS U
BJIMSTHUS Ha
00I1IECTBEHHOCTD B
KOMMYHHUKAITHOHHOM
mpoiecce

pecypcos

COOTBETCTBHUE
MPEACTaBICHHOMN B
OTBETax
uHpOopMauu
Marepuaiam JIeKIHH
U yueOHOH
JIUTEPATYPHI,
CBEICHUSIM U3
UH(POPMALIMOHHBIX
pecypcos UHTepHET;
00OCHOBaHHOCTD
obpamienus k 6azam
TaHHBIX;
LIeJIEHATIPABICHHOCTD
nowcka u otoopa;
o0BpeM
BBIMOJIHEHHBIX
paboThI (B OTHOM,
HE MOJIHOM 00BeME),
COOTBETCTBHE
BBIMOJHEHHON
paboThI
TpeOOBaHUSIM

IIK — 7 roTOBHOCTH K pa3paboTKe mpoliecca MpeI0CTaBICHUs YCIIYT, B
TOM YHCJIE€ B COOTBETCTBUH C TPEOOBAHUAMM MOTPEOUTENIA, HA OCHOBE
HOBEHITNX WH(POPMAITHOHHBIX B KOMMYHHUKAITMOHHBIX TEXHOJIOTHH

3 - IPUHLMUIIBI
KOMMYHHKAITHHHBIX
BO3MOXKHOCTEHN
ayIauTOpUH,

VY- ucnonb3oBaTh
KOMMYHHKAITHOHHBIK
BO3MOKHOCTH
KJIFOUE€BOW I'PYIIIIbI
0011IeCTBEHHOCTH,

- OTCTaWBaTh
HUHTEPECHI KJIF0YeBON
O0IIeCTBEHHOCTH B
KOMMYHHKAIIHOHHOM
MpOLECCE;

BBIJIEJISITH TPYIIIIBI
OOIIIECTBEHHOCTH ISt
s dexTuBHOIM

B — aynurepueii B
KOMMYHHKAIIHOHHOM
MPOLIECCE;

- BIIUSTHUEM Ha
BHEITHIOK U
BHYTPEHHIOIO
ayIUTOPHIO;

CocTaBreHHbIH
0030p, oUCK U cOop
HeoOXxonumMon
uHpopManuu u
JUTEPATYPHI,
UCTIOJIB30BaHUE
pa3nn4HbIX 6a3
TaHHBIX,
UCTIOJIB30BaHHUE
COBPEMEHHBIX
UH(pOPMALIMOHHO-
KOMMYHHKAITMOHHBIX
TEXHOJIOTUI U
rI00TbHBIX
UH(POPMALIUOHHBIX
pecypcos

CootBercTBUE
npobneme
UCCJIEIOBAHMS,
MOJIHOTA U
COJZlep>KaTebHOCTh
OTBETa;, yMEHUE
MPUBOAUTH
IIPUMEpPBL, yMEHUE
OTCTanuBaTh CBOIO
MO3ULHI0, YMEHUE
MOJIb30BATHCS
JOTOJHUTEIBHON
JUTEPATYpON Npu
MOJTOTOBKE K
3aHATHUSM,
COOTBETCTBHUE
MPEACTaBJICHHOHN B
OTBETax
uH(pOpMauu
MaTepuaam JeKIHUu
U yueOHOU
JIUTEPaTYpHI,
CBEJICHUSIM U3
UH(POPMALTMOHHBIX
pecypcos MHTepHET;
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- METOHAMH
MIPOHUKHOBEHHUS U
3apa’keHUs
KJIFOYEBOH
ayAUTOPUHN

000OCHOBaHHOCTh
obpamienus k 6azam
JaHHBIX;
L[eIEHATIPABJIEHHOCTD
nowcka u oToopa;
obbeM
BBIMOJIHEHHBIX
paboThI (B MOTHOM,
HE MOJIHOM 00BeMe);
COOTBETCTBHE
BBIMIOJTHEHHOM
paboTeI
TpeOOBaHUIM

IIK-11 roToBHOCTH K padOTE B KOHTAKTHON 30HE C MOTPEOUTENEM,
KOHCYJIbTHPOBAHUIO, COTJIACOBAHUIO BUA, (POPMBI 1 0ObeMa mporecca

cepBHca

3 - MHULUIBI
IJIAaHUPOBAHMUS
MacCCOBBIX
MEpPONPUSITHH (I€Hb
OTKPBITBIX JBEPEH,
IIpe3eHTalMsI HOBOTO
MPEATPUSITHS, TIPECC
KOH(pepeHIwst u ap.);
- opraHuzauus
MEPONPHUATHH,
CBSI3aHHBIX C
MPEACTaBUTENBCKOMN
byHKumei
OpraHU3aLuy,
MPUHUMATDb y4aCTHE
B OpraHHU3aLuu U
PYKOBOJICTBE
MacCOBBIMU
MEPOTPUITHIMU

Y - noaroTaBauBaTh
U TIPOBOAUTH
MEPOTIPUSITHSI,
OXBaTbIBAIOIINE
00I1IeCTBEHHOCT;

B - HaBbiKamu
KOMMYHUKAITHOHHOTO
npoLecca,

- METOZIaMH
BJIA/ICHUSI
MIPOBEEHUS
KOMMYHUKAITHOHHBIX
KaMTIaHW,

CocTaBneHHbIH
0030p, IoUCK U cOop
HeoOXonuMon
uHpopManuu u
JUTEPATYPHI,
UCTIOJIB30BaHHUE
pa3nn4HbIX 6a3
TaHHBIX,
UCTIOJIB30BaHHUE
COBPEMEHHBIX
UH(pOPMALTMOHHO-
KOMMYHHKAIIMOHHBIX
TEXHOJIOTHI U
rI00aTbHBIX
UH(POPMALIMOHHBIX
pecypcos

CootsercTBUE
npobneme
HCCJICTIOBAHYS,
MOJTHOTA U
COZEPIKATEIbHOCTD
OTBETA, YMEHHE
MIPUBOIUTH
PUMEPBI, YMEHUE
OTCTaMBaTb CBOIO
MO3ULHUI0; YMEHUE
MIOJIB30BATHCS
JOTOJHUTEIBHON
JUTEPATYpPON Npu
MOATOTOBKE K
3aHSITUSM,
COOTBETCTBHE
MPEACTaBJICHHOHN B
OTBETax
uHpOopMauu
MarepHuayiam JICKIUH
U yaeOHOU
JIUTEPATYPHI,
CBEACHUSM U3
UH(POPMALIMOHHBIX
pecypcos UHTepHET;
00OCHOBaHHOCTD
obpamienus k 6azam
TaHHBIX;
LIEJIEHATIPABICHHOCTD
nowicka u otToopa;
o0BpeM
BBIMOJIHEHHBIX
paboThI (B MOTHOM,
HE IOJIHOM 00BEME),
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COOTBETCTBME
BbIMOMHEHHOA
paboThbl
TpeboBaHMAM

2.2 LLKanbl oueHNBaHUA:

TeKywnin KOHTPONMb  YCMEeBaeMOCTM U MPOMEXYTO4YHas aTTecTauus
OCYLLECTBNAETCA B paMKax HAKOMWUTENbHOW 6annbHO-PeATUHIOBOW CUCTEMbI B
100-6an1bHON LLKane:

OueHka paboTbl cTyfeHTa npoBoauTcs B 100-6an1bHON LWKane No Kaxaomy
KOHKpeTHOMY Moaynto. OUEHKM MNpOCTaBNsOTCS B XO[e TEeKYLEero KOHTPOoNs
3HaHWI1 B TEYEHME CEMECTPA, a TaKXe MpPu NPOMEXYTOYHOM KOHTPOSE.

Tekyllast aTTecTauns - atTectaluus BO BPEMS CEMECTPa, BK/OYatoLLlas
aTTecTaUuilo  Ha NEeKUWUAX, NPaKTUYECKMX, CaMOCTOSATENbHYH  paboTy WU
TeCTUPOBaHWe MO pe3ynbTaTaM KaX[ol KOHTPONbHOW TOYKM MO Yyye6HOl
AUCLUMNHE.

MpomexyTouHast aTTecTauusi - atTectauus B Mepuoj Ceccum, KoTopas

ANS AUCUMNNUHBI «PeKnama B 3M1eKTPOHHbIX CMW» BK/OYaeT 3a4er.

MakcuManbHoe Ko/iM4yecTBO 6annoB, KOTOPOe CTYAeHT MOXeT HabpaTb 3a
TeKyllylo aTTecTauuto B cemecTpe - 100 6annos.
CTygeHT cuuMTaeTcs aTTecTOBaHHbIM MO  AUCUMNAMHE  (nonydvaet

3aYETHYH0 OLEHKY), €C/M €ro olLieHKa 3a ceMecTp He MeHee 50 6an10B (CyMmapHo
Mo ABYM KOHTPO/bHbLIM TOUKaM).

CTyZleHTy BbICTaBNAETCS CemecTpoBass oueHkKa B 100-6annbHOM LLKane,
XapaKTepusyoLleih  KayeCTBO  OCBOEHMS  CTYAEHTOM  AMCUMMNAWUHBI.  [pu
onpedeneHun  6annoB, HabpaHHbIX MpPM  MPOMEXYTOYHOW  aTTecTauuw,
MCNOMb3YKTCA CneayrLlme KpUTepuu:

- 84-100 6annoB (OUEHKA «OT/IMYHO») - U3MI0XKEHHbIA MaTepman PakTn4eckm
BEPEH, HanuumMe rNyo60KMX WCYEPNbIBAOLWMX 3HaHWA B 0ObeEME MPOWAEHHOMN
nporpaMmbl AUCUUNANHLI B COOTBETCTBUW C MOCTABMEHHbIMM NPOrpaMMon Kypca
uensMnm 1 3agadyaMm  00y4veHMs; nNpaBU/bHble, YBEPEHHblE [OENCTBUSA MO
NMPUMEHEHUIO MOJIYYEHHbIX 3HaHWUMA Ha MNpPakKTUKe, rPamMOTHOE W /OrMYECKM
CTPOMHOE N3N0XeHNe maTepuana Nnpu o0TeeTe, YCBOEHNE OCHOBHOM M 3HAKOMCTBO C
[ONONHUTENIbHON NNTepaTypou;

- 67-83 6annoB (OUEHKA «XOPOLIO») - HanMuyme TBEPAbIX WU AOCTATOYHO
MOMHbIX 3HAHWUI B 06bEME NPOMAEHHON NPOorpaMmbl ANCUUNANHBI B COOTBETCTBUM



C UelnsAMH OOyYeHUs, TPaBUJIbHBIC JICUCTBUA MO MPUMEHEHUIO 3HAHWU Ha
MPAKTUKE, YETKOE U3JIOKEHUE MaTepuaia, JOMyCKalTCs OTACIbHBIE JIOTUUECKUE U
CTUJIMCTUYECKUE TMOTPEIIHOCTH, OOYUYarONIMHCA YCBOWI OCHOBHYIO JIUTEPATYpY,
PEKOMEHAOBAHHYIO B paboyeii mporpaMMme AUCIUILINHBI;

- 50-66 GamnoB (OIEHKA YAOBIIETBOPUTENHHO) — HAIMUWE TBEPIBIX 3HAHHMA
B 00BbEME NPOMJICHHOIO Kypca B COOTBETCTBHHU C IEIIIMH OOYUCHHS, H3JIOKCHUC
OTBETOB C OT/JCIBHBIMH OIMMOKAMH, YBEPEHHO WCIPABIICHHBIMH  TIOCTIC
JOTIOJTHATEIBHBIX BOMIPOCOB, MPABHIBHBIC B IICJIOM JCHCTBHS 110 IMPHUMCHEHHIO
3HAHUU HA IPAKTHKE,

- 0-49 Ganmnos (oIeHKA HEYIOBJICTBOPUTEIHHO) — OTBETHI HE CBA3aHBI C
BOIMIPOCAMH, HAJWYKWE TPyOBIX OMMUOOK B OTBETE, HEMOHUMAHWE CYIIHOCTH
W3JIaraeMoro  BOTPOCA, HEYMEHWE TPUMEHATh 3HAHWS HA  TPAKTHKE,
HECYBEPEHHOCTh W HETOYHOCTh OTBETOB HA JOMOTHUTEIBHBIC W HABOJAIINAE
BOITPOCHI».

Texkymmii KOHTPoJIb (M0 BUAaAM padoT)

Tekymras arrecranusa MNPOBOJUTCA TNO JBYM KOHTPOJBHBIM TOYKaM
(comeprKaT TEMBI, OXBATHIBAIOIIHE JIOTHICCKA 3aBEPIIICHHBIN MaTepHaIT), B KaXKI0H

U3 KOTOPBIX BbIJICJCHBI TPHU BHUJAA PA0OThl: paboTa HA JIEKIIMOHHBIX 3aHATHUAX, HA
MPAKTUUECKUX 3aHATUAX W caMocTodTeNbHas padora. KonTtposnpHas Touka 1
peAyCMaTPUBAET KOHTPOJTb obmenpodeccroHaTbHBIX KOMMETEHIIUH,
MPUOOPETEHHBIX MO MOAYJIO 1: Cesasu ¢ o0mecTBeHHOCTHIO Kak Hayka KOHTpOJbHAs
TOYKa 2 TPEAyCMaTPUBAET KOHTPOIh OOMIENPodheCCHOHATBHBIX KOMITCTCHITHMH,
NPUOOPETEHHBIX TIO MOAYIO 2: TexHOJOrHH KOMMYHHKAIHH B CBSI3SIX €

00IeCTBEHHOCTLIO

Kaxkaplii BUT TEKYIIEro KOHTPOJIS YCIIEBAaEMOCTH OaKalaBpOB OICHUBACT MX
padoTy B Oajax.

1. PaGora Ha JIEKIIMOHHBIX 3aHSTHSAX BKIIOYACT. HNOCEUAEMOCTb
JIeKYUOHHBIX 3aHsmuii: oaHo monHoe 3aHsathe — 0,5 Oamma (momHOe
3aHATHE — JIBA aKaIEMUYECKHUX Jaca).

2. PaGoTa Ha npakTHYECKHX 3aHSATHSIX BKIIIOYAET:

1) nocewaemocme npaxmuueckux 3ausamuii: ogHO TonHOoe 3aHATHEe — 0,5 Oanmna
(TIOTHOE 3aHATHE — JIBA AKAJEMHUYECKUX Yaca);

2) AKmMueHoe ydacmue 6 NpAaKkmude€CKOM 3AHANUNU .

- omeembsl Ha éonpocwl (1 Bompoc - 1 6);



- ayauTopHas paboTa C MNPOrpaMMHbIMU MPOAYKTaMu npegycMaTpusaeTt
pa3paboTKy W MOCNefyloUlyrd Npe3eHTaUuM MTOrOBOr0 WHAMBMAYaNbHOrO
MpoeKTa no Temam U oleHunBaeTcs 1 cekuums - 10 6.

3. CamocTodATeNlbHaA paboTa BKIHOUYAET CaMOCTOSATENIbHOE BbIMONHEHME
KypcoBOW paboTbl MO OCHOBHbLIM TemMaM AUCUUMNANHBLI (KOHKpeTHas
(hopMa M CPOKWN BbIMO/HEHMA WU 3alLMTbI CTYAEHTOM CaMOCTOATE/IbHOWM
paboTbl OMNpedensAtdTCA npenogaBaTeNeM B MNPOLECCE  U3YyUYeHUs
ANCUMNAUHBLI): OA4HO 3agaHne (B 3aBMCMMOCTW OT MNpPaBWU/IbHOCTH,
MO/IHOTbI, CBOEBPEMEHHOCTMN M KAYeCTBEHHOIr0 Hano/IHEHUA 3aJaHus) Mo
KOHTPONbHbIM TOYKam Nel, Ne2 - ot 0 go 30 6an/10B, COOTBETCTBEHHO.
4. Tlpe3eHTaUMa BKAOYAeT BbIMNONHEHWE CTYAEHTOM MPaKTU4eCcKoro
3afjaHNA HernocpeacTBEHHO B ayaMTOpuM 0A4HO 3agaHue (B 3aBUCUMOCTU
OT NPaBWU/IbHOCTUW, MOMIHOTblI M Ka4yeCTBEHHOr0 Hamo/IHeHMA 3afaHus) no
KOHTPO/IbHOM TouKe Ne2 - oT 0 go 25 6annos.
3ameyvaHue. 10 KaXAon M3 OABYX KOHTPO/IbHbIX TOYEK OGakasnaBp MOXeT
HabpaTb MakcumanbHO 100 6annoB; nNpu TeKkywen aTTecTauun 6Gakanaspa
yunThbiBaeTCca 50% 0T HabpaHHbIX N0 Ka>kA0h KOHTPONbHON TOYKe 6annos,
T.e. N0 Ka> Ao wu3 [ABYX KOHTPONbHbIX TO4YekK OakanaBp MO>XeT HabpaThb
MakcumansHo 50 6annos, a CYMMapHO MO [ABYM KOHTPO/IbHbIM TO4YKaMm -
MakcumanbHo 100 6annos.

CTY[leHT cuMTaeTcsl aTTeCTOBAaHHbIM MO AUCLUMMNAMHE (MofyyaeT 3auer),
ecim ero OueHKa 3a cemecTp He MeHee 50 6annoB (CymMmapHO MO [ABYM
KOHTPO/IbHbIM TOUYKaMm).

4 TunoBble KOHTPO/IbHbIe 3alaHMA U MHble MaTepuasbl, HE0OX0AMMbIe AN
OUEHKM 3HAHWI, YMeHWI, HaBbIKOB W (M) oOnbiTa [AeATENbHOCTH,
XapaKTepusyowmx 3Tanbl  (GOPMUPOBaHUS KOMMETEHUMA B Mpolecce
0CBOEHMS1 06pa3oBaTe/IbHOl NpPorpammbl

MuHNCTEPCTBO 06pa3oBaHMa U HayKu Poccuiickoin depepauunm
defepanbHOe rocyaapcTBeHHOE 604KeTHOe 06pa3oBaTe/ibHOE yUpeXxaeHue
BbICLLEr0 06pa3oBaHuA
«POCTOBCKMIA rOCYAapPCTBEHHbI 3KOHOMUYECKUIA YHMBepcuTeT (PUHX)»



Kadenpa Mapkerunra u pekiamsl
Bonpocs! k 3auery

o aguctriuinae CBS3H ¢ 00IeCTBeHHOCTH IO

[E—

Onpenenenue PR. Mcropus cranosnaenns PR kak Haykw.
2. Tlpunamumer u ¢yskiuun PR. Pons m MecTo cBsizei ¢ OOIMECTBEHHOCTHIO B
COBPEMEHHOM OOIIECTRE.

. ITousatue umuaxka opranuzanud. ©OpMUPOBAHKUE U YIIPABJICHUE UMUIKEM.

BricTaBouHbIC MEPONIPUATHS: TOATOTOBKA U IPOBEACHUE BHICTABKH.

Bayrpudupmennsie kommyHukammu. Mecro  PR-monmpasnmenenuit B

CTPYKTYp€ OpraHu3aluu.

6. IlpeseHTaimiu U 0OCOOCHHOCTH MX MPOBEICHHUS.

[Ipuemsl, X CymHOCTh, HA3HAYEHUE U poib B PR.

8. PR-texnomorum mis OwsHeca: pemytanuonHbii PR, dupmennsiii muzaiin,
¢upmennsie PR-akmmn.

9. Ilonutnueckue PR-texnonorum: n30UpaTebHbIC KaMIIaHWH,
no60upoBanue, uepHbiii PR.

10.¥YcTHasa n nucbMeHHas KoMMyHUKanusa B PR.

11.3ammra xornduaeHIMaNbHON HHpOopManmu B PR.

12.0OcHoBHbIe 3Tanbl PR-aesTensHOCTH.

13.06mecTBenHoe MHeHHMEe Kak o0BekT public relations. [lpuHiumne
yIpPaBJICHUs OOIECTBEHHBIM MHEHHUEM.

14 1TpenoTBpallieHue KPU3UCHBIX CUTyaluid B opranusanuu. KopnoparusHas
ATHKA.

15.0OcHOBBI  B3aUMOOTHOILIEHUW C TIPECCOM TIPH OpraHu3aluyd CBS3eH C
0OLIECTBEHHOCTBIO.

16.CnenmanbsHbie MeponpusaTus U ux ocseuienue B CMU.

17.Onexkrpounsie CMU B PR. UnTepuer u PR.

18.ManunynsnuoHHbIe TEXHOIOTU B PR.

19.bazoBbie PR-gokymMenThl B oTHOIIEHUSAX cO0 CMMU.

O

~

20.I1paBoBbIe ACMHEKThI PR. OTBETCTBEHHOCTD 3a HApPYILICHUE
3aKOHOJIATEJICTBA.

21.PR- crparerun B ycinoBusax kpusnuca. GakTopbl, OKa3bIBAKOIINE BIUSHUE HA
KPHU3HUC.

22 Otuueckue npodiaembl PR.

23 MexnyHapoaHbie W HalMOHAJIbHBIE TPOQPECCHOHAIbHBIE O00bhCIUHCHUAS
crienuanucToB B objlactu PR.

24 3HaunMbie TS PR ACMHEKThI HEUPO-JIMHTBUCTUYECKOTO
MPOrpaMMHUPOBAHUA.

25 Hcnonws3oBanue muda B PR. Mud kak momuTTexXHOMOTHs.

26 Ilpodeccnonanpunie PR-u3manws.

27 KpynHeiiine MeEXAYHApOAHbE U HauuoHaidbHbie PR-arentctBa u
npodeccrHoHabHBIC 00beaArHEHNS PR-crnermanmcTos.
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28 .3TNYECKNiA KOAEKC W npodeccrMoHanbHasa aTukKa crneuunanncTa no CBs3sam ¢
00LLECTBEHHOCTbHO.

29 .MonnuTNYeCKniA N NPaBUTENbCTBEHHBLIA PR.

30.PR B cthepe KoMMepLUN N (PUHAHCOB.

31 .PR B coumnanbHOM N HEKOMMEPYECKOW ciepax.

32 .MeToamnKa NpoBeAeHNs npecc-KOHpepeHLn.

33.LleneBble ayAnTOpPUN B CBA3SX C 0OLLECTBEHHOCTLIO.

34 . OMPMEHHbIR CcTuNb  opraHusaymmn. OCHOBHbIE 3/1IEMEHTbl (PUPMEHHOIO
CTUNA.

35.0praHm3aumMa 1 NpoBefleHMe  KamnaHuWMW B clhepe  CBA3e  C
00LLLEeCTBEHHOCTbHO.

36 .Pa3paboTka 0buei KoHuenumm PR-KamnaHum.

37 .Bnabl 6a30BbiXx PR -40KYMEHTOB.

38 .KBaiMPuKauMoHHbIE XapaKTepPUCTUKM  LO/DKHOCTEW  cneyuanncTos Mo
CBA3AM C 06LLECTBEHHOCTLHO.

39.PR B yCnoBuax MeXKy/IbTYPHOW KOMMYHUKaLUN.

40 .Buabl nccnegoBaHnin B cpepe cBA3el ¢ 06LWECTBEHHOCTbIO.

41 .OpraHu3auuns otgena no cBA3sAM ¢ 06LWeCTBEHHOCTLIHO.

42 lMpecc-penmnsbl, UX Ha3Ha4YeHue, Crocobbl pacnpocTpaHeHus.

43 .OpraHun3auns npecc- coobITUNA.

44 ., AHaNNTUYECKMIA acnekT AaeAtenibHOCTM PR -cneymanucra.

45 .JlnueH3npoBaHue 1 akkpegutauna PR-cneymanncTa.

46 .BHYTPU(DUPMEHHbIE  KOMMYHMKauum. Mecto PR-nogpasgeneHnii B
CTPYKTYpe opraHusauum.

47 BbicTaBKM W gpmapKu. OpraHusauus, BbICTaBOYHbIe MEPONPUATUA U
OCHOBHbIE MPO6/eMbl y4acTMA B BbiCTaBKax.

48 .[HN OTKPbITbIX fBepeit kKak PR-meponpuaTus.

49 .Co3pnaHue 6peHaa pervoHa.

50.CoumnanbHble PR-TexHonoruu: 61aroTBOPUTENbHOCTb, OpraHu3aums U
nposegeHue KY/IbTYPHO-MacCOBbIX MeponpUATUN, LLONTOCPOYHbIE
couuanbHble NporpamMmmel.

TecTbl

1. Public relations- aTo:

a) TO, YTO NO3BOSIAET PYKOBO/ACTBY OpraHu3auum npojasaTb CBOW TOBapbl U
yCnyrn npogecCMoHanbHO, a He Ha yaady, OT ciyyas K c/ydato;

6) TO, YTO UCNOJIb3YETCA A4S NONYUYEHUSA MOLLEPXKKN KAKON-NNO0 TOUKMN 3peHns,
NHTe-peca nnm ybexaeHus;

B) (popma opraHusaumy KOMMYHUKaLNN;

I KPWU3UCHbIA MEHEAXXMEHT.

2. Uenbto public relations sBnsetcs obecnevyeHne B3auMo4enCTBUS:
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a) MexJy opraHusalmei 1 ee 06LECTBEHHOCTbIO;

a) Mexnay opraHM3aLusaMu-KOHKYpPeHTaMU;

6) BHYTPW PYKOBOAALLETO COCTaBa;

B) MeX/y opraHu3auusMmn U3 pasHbix 0Tpacneli 3KOHOMUKM.

3. Cneuyunanucta PR no cBa3aM ¢ Mena Ha3bIBakoT:
a) PR-meHepxep;

6) PR-gupekTop;

B) PR-cneunanucr;

r) npecc-aTTalle.

4. TpocTteiwas mogenb PR-nnaHnpoBaHus BKKOYAET B ceba crnefytoLime aTansbl:
1) onpegeneHue uenen;

2) aHanus cutyauuu;

3) nnaHuMpoBaHue BrO4KeTA,;

4) onpegeneHne KaTeropuin 06LLeCTBEHHOCTH;

5) BblOOp MeaMa 1 MeTOA0B PaboTbl C HUMMU;

6) aHanu3 pesynbTaTos.

YKaKuTe npaBu/bHYH MOoCcnef0BaTelbHOCTbL 3TanoB NPoCcTelwen Moaenmu
NAaHNPOBaHUS:

a) 1), 2),3),5),4), 6);

6) 1),3), 2),5),4)6);

B) 2),1),4),5) 3) 6);

N 2),3),1),4),5),6).

5. CKONbKO OCHOBHbIX CMOCO6GOB onpeaeneHns PR- Lenmn cyllecTByeT?

a) 1
6) 2
B) 3
r 4

6. BaxHOCTb 1 BOCTpe60BaHHOCTL OTHOLWEHMI public relations ¢ npeccoi
3aBUCAT:

a) OoT Hannumsa CMW 1 ypoBHSA rpamoOTHOCTU B CTPaHE;

6) TONbKO OT Hannuma CMW B cTpaHe;

B) TOJ/IbKO OT YPOBHA rPamOTHOCTU B CTpaHe;

r oT Hannuma CMW, ypoBHSA rpaMOTHOCTM U AeMorpaguyeckoin o6CTaHOBKN B
CTpaHe.

7.  OpHuUM 13 nHcTpymeHToB public relations saBnsercs:
a) (oTorpadus;

6) TenemoH;

B) Kpacku,



r)

8.
a)
6)
B)
r)

9.

12

amagunbm.

K 0CHOBHbIM PR-LEHHOCTAMW CNOHCOPCTBA OTHOCAT:

MOMOLLb MAapPKETUHIOBOW MOJIUTUKE;

(hopMmnpoBaHmne 0CBeLOMIEHHOCTM O KOMMNAHUN UN ee MPOAYKLUMNN;
couuanbHy0 OTBETCTBEHHOCTD;

LUNPOKYH ocBelleHHocT, B CMU.

C KakuMM OT[eNoM NeyaTHbIX U3gaHunii PR- cneyuannct B3aumoeincTeyeT B

MepByto ouepefp:

a)
6)
B)
r)

10.

Ha:
a)
6)
B)
r)

C PeAaKLNOHHBIM;
C PEKNAMHbIM;

C NPOU3BO/CTBEHHbIM;

C 0T[e/I0M PacnpOCTPaHEHUS.

N3 yeTbipex cocTaBNArLW X PR-6I-O,EI,)K€T8. OCHOBHbIE pacXodbl NPpUXoaAaTcA

onnaty Tpyaa;
O(hMCHbIE HAaKNaHblE Pacxofpbl;
MaTepuansbi;

Mnpoyne pacxoapl.

11. OcHoBa COBPEMEHHbIX BbICTABOK Oblfla 3a10XeHa Ha:

a) pblHKkax EBponbl XVII Beka;

6) pbiHKax EBponbl XV Beka;

B) pblHKax CeBepHoit AMepukn XIX Beka;

r) pbiHKax BocTouHoi A3um XVI Beka.

12.  Cpefun nepeuncneHHbIX CyXXAeHUn HEBEPHbIM ABNSAETCA CNeaytoLLee:

a) uesnbto public relations aBnseTcs LOCTMXKEHNE KOMMYHWUKALMOHHbIX LieNen;
6) public relations aBnseTcsa «6ecnnaTHON pekna-moii»;

B) Ntobas opraHu3aums, Tak Unmn nHadve, BoneyeHa B public relations;

r) public relations MOXeT MCNONb30BaTb PeKnaM-Hble TEXHOMOTUN.

13. K anemeHTaM paboTbl Mpecchbl, KOTOPY A0/-XeH 3HaTb PR-cneyuanunct, He
OTHOCUTCH:

a) NepuoauyYHOCTb NYy6NNKaLMWIA;

6) wu3gatenbckas NOMUTUKA;

B) npouecc pa3paboTKU AmM3aitHa NevyaTHOro u3-aaHus;

r) neyaTHbI npouecc.

14. ConpoBoAnTe/NbHbIE MaTepuasbl, NpuUia-raeMmble K CHUMKaM, He cogepxar

cnefyrouwy nHpopmaumio:

a)

KpaTKO€ Ha3BaHNE CHUMKa,
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6) onucaHue KayecTBa bymarv CHUMKA,;
B) HOMep TesehOHa OTNpaBuUTeNs;
r) damunus n agpec oTnpaBuTens.

15. Mwuccus cessaHa:

a) TO/NbKO CO CTpaTernen KomnaHuu,

6) C KOpnopaTMBHOW Ky/IbTYpPOW 1 CTpaTerneni KOM-naHuu;
B) TOJIbKO C Ky/IbTYpOI KOMMaHuu;

r) TONIbKO C LefIAMMN KOMMNAaHWUMW.

16. T[pwn peanusauymn PR-nporpaMmbl CyLLeCTBYIOT OrpaHNYeHuns:
a) BO BPEMEHMU;

6) B (hMHaHcax;

B) B TEXHWYECKOM OCHaLleHUN,

r) BCe BapuaHTbl BEPHbI.

17. T'naBHOW 0653aHHOCTbLI0 PR-creuunanncTa ABniseTcs:

a) BbINOJIHEHNe 0643aTeNbCTB Nepes KAMeHTOM Unv pabotogaTtenemMm npu
YCNOBWU, YTO 3TO He NPOTUBOPEUMT NPOMPECCUOHAIbHON 3TUKe, 3aKOHO4aTe/IbCTBY
NIn 06LWEeCTBEHHbIM MHTEpecamMm;

6) BbINONHEHWe PR-nporpamm;

B) BbINO/IHEHME 0653aTeIbCTB Nepej CBOUM m3gaTenieM, Ybeil NONNTUKE,
3a/laBaeMoil B MOBCELHEBHOM XMU3HWN pelakTOPOM, OH [JO/DKEH C/liejoBaTh;

r) BapuaHTbl a) u 6).

18. OO6bIYHO pefaKTop NevyaTHOro U3gaHus npegnonaraet, YTo ecnu oTorpapus
nonyyeHa ns PR-nctoyHuKa, T0:

a) OH MOXeT ony6nmkoBaTh hoTorpaunto, TONbKO 3aniaTuB 3a Hee;

6) OH MOXeT ony6/MKoBaTb €e Ha MNepBoi CTpaHuLE;

B) OH He MOXET ony6/nKoBaTb hoTorpaduio, He MMes NOATBEPXKAEHUA ee
NOA/IMHHOCTMU;

r) OH MOXeT ony6nnkKoBaTb ee 6ecnnaTHo.

19. Y10 M3 NepevyncneHHoOro He ABNSeTCSA cocTaBnsoWen 3agaum PR-
MeHeKepa:

a) (opmMupoBaHMe U NOAAEepPXKaHNe COOTBETCT-BYHOLLEr0 UMUAXKA (DUPMbI
(ToBapa);

6) pa3paboTKa peknamMHOro c/oraHa;

B) KOHCY/IbTUPOBaHMe PyKOBOACTBA MO KOMMYHMWKALNOHHbLIM BONPOCaM;
r MHMOpMUpoBaHMe 06LLECTBEHHOCTM O MUCCUU KOMMNAHUMN.

20. Tlo cofepyXaHnto HOBOCTHbIX Pein30B OMbITHbIE pefaKToOpbl MOTYT, B
MepByto ovepefb, LOCTATOYHO TOYHO:
a) CyauTb 06 UMUKe opraHu3aumnm;
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6) pacno3HaBaTb KayecTBO paboThl PSA0BbIX COTPYAHUKOB;
B) pacrno3HaBaTb KayecTBO paboTbl MEHEXKEPOB;
r) pacno3HaBaTb KayecTBa paboTbl PyKOBOACTBA.

21. XOpowKnil HOBOCTHOW Penn3 [O/MKEH:

a) COOTBETCTBOBATb XXYpHasy, B KOTOPbI/ OH NOCbINAETCS;
6) BOCXBaNATb OpraHun3aLuio;

B) 6bITb NOA06GEH peKname;

r) ObITb KPUTUKOW LEeNCTBUIN PYKOBOACTBA.

22. OAHUM K3 BaXXHbIX 3TanoB A5 NnaHnUpoBaHua PR-nporpaMmmbl ABNSETCS:
a) oOueHKa paboyero BpeMeHM 1 3aTpaTt ()MHaHCOBbIX PeCypCoB;

6) 00y4yeHMe TEXHNMYECKOro nepcoHana;

B) co3faHve GMPMEHHOro CTUNS;

r) wuccnefoBaTenbCKas AesiTeIbHOCTb KOMMaHUM.

23. Cpean nepevyncneHHbIX CyXXAeHW HEBEPHbIM SIBNAETCS CnefdytoLLee:

a) nponaraHga npusBaHa BO3AeMCTBOBATb Ha YMbl M cepAaua Noaen;

6) nponaraHga MOXeT NPUMEHATLCA AN NIOXUX, XOPOoLWnX N 6e3pasnnyHbIX
Lenen.

B) MNpOABUXEeHMe npojax asnserca yactoto public relations;

r NpoABUXXEHME NPoAax MHOrAa UCNOMb3YIT KaK anbTePHATUBY pekname.

24. BcTpeya c XKypHanuctamm € Lefbio nepegayn uMm nHhopmaumm o npogykre
WIn (MpMe B LLeNIOM, Ha3blBaeTCH:

a) npecc-KoH(epeHUNS;

6) npeseHTaUUS;

B) BbICTaBKa;

r fApmapka.

25. Kakoe 13 cnegytoumnx HanpaBneHuin AeaTenbHOCTU AeACTBYET NO NpuHUKUNY,
KOTOPbIN MOPOM HanoMMHaeT NOroBopKy «Cam ce6s He NOXBasULLb - HUKTO He
NOXBaNINT»?

a) peknama,
6) npoABMXEeHMe NPOLAX;
B) publicity

26. TpefgnoxkeHue nokynarensam TOBapoB Mo 60/1ee HA3KOW LieHe N NaKeToB-
CHOPNPU30B - 3TO NpUMep:

a) public relations;

6) npoABMXEHUA NPOAAX;

B) MApPKETUHTa;

r) nponaraHgsbi.



15

27. Kakoe HanpaBneHune B3aMMOenCTBMA C 06LLECTBOM Yallle BCEro
MCNONb3yeTcs B NONUTUKE?

a) peknama,

6) public relations;

B) nponaraHaa;

r MpoABUXEHNE NPOAAX;

28. Kakas KaTeropus >XypHanucToB MMeeT CKOHHOCTb Yalle BCEro npeanaratb
MaTepuan cnekynsTMBHOIO, CMOPHOro XapakTepa?

a) BHellTaTHble aBTOPbI CTaTel;

6) cneuuanbHble KOPPECMOHAEHTbI;

B) WHOCTPaHHbIe KOPPECMOHAEHTbI;

r) BHELTATHbIE KOPPECMOHAEHTbI.

29. MHOronosiocHble U3faHus, pa3MYHOro opmMarta, KoTopble NPON3BOASTCS
He6ONbLUIMM TUPAXKOM, - 3TO:

a) nupnetsbl;
6) NUCTOBKMY,
B) OYKneTbl;

r) cratbu.

30. ConpoBoauTeNibHble MaTepuanbl K POTOCHUMKAM LO/HKHbI COAEpPXaTb
cnefyrowyo nHpopmaumio:

a) KpaTKoe Ha3BaHWe, KOTOpoe MAEHTUDMNLMPYET 0OBLEKT N30OPAKEHUS;

6) onucaHue cHMMKa (To, 0 YeM cama POTO-rpaus pacckasaTb HE MOXET);
B) [aHHble 0 Bfafesblie KOnnpanTa;

r) BCe BapuaHTbl BEPHbI.

31. Kakoe HanpasneHue AeATeIbHOCTM CO34aeT He0O6X04MMble 3HaHUSA O
NPOAYKTe A1a TOoro, 4Tobbl BMNOCNEACTBUM peKknaMa fobunacb 60/bWNX yYCrexoB?
a) public relations;

6) nponaraHaa,;

B) MAapKeTUHT;

r NpoABMXEHMe Npojax.

32. Kakoil n3 cnefytowmnx BUL0B AesTe/lbHOCTU MO3BONSET NpojaBaTb TOBapbl U
yCnyru npogecCMoHanbHo, a He Ha ygady, oT ciyyas K ciy4varo?

a) public relations;

6) MapKeTUHTr;

B) peknama;

r) nponaraHga.

33. B 4em nposiBiseTcs 3aBUCMMOCTb Mexay peknamont u public relations?
a) 6e3 public relations He 6bIBaeT peknamsl;
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6) public relations sBnseTca YacTbiO peKamsbl;

B) peknama ¢ 60/bLlei BEpOSATHOCTbIO A06LETCA YCNEXoB, ecnu npeablayulas
PR-feaTenbHOCTb CO34acT HEOOXOANUMbBIE 3HAHUA O NPOAYKTE;

r) BCe BapMaHTbl BEPHbI.

34. OO6bIYHO B MepBY0 O4Yepeab B OpraHM3aummy peanmsyroTcs:
a) KpaTtKocpouHble PR-uenu;

6) [4onrocpoyHble PR-uenu;

B) PR-uenun, Tpebyrowme 60nbINX (PUHAHCOBLIX 3aTPaT;

r) PR-uenu, Tpebytowme 60nbLINX TPYLOBbLIX 3aTpar.

35. Pasmep BHYTpeHHero otgena PR 3aBucuT oOT:

a) pasmMmepa opraHusauuu;

6) Heob6xoAMMOCTM KOMMaHUU B 3PeKTUBHOM PR;

B) cneumanbHbIX TpeboBaHWA, KOTOPble OpraHun3a-uma ctasuT nepef PR;
r) BCe BapuaHTbl BEPHbI.

36. K npeumyuiectBaM BHYTpeHHero otgena PR He OTHOCKTCS:

a) XOpoLllee 3HaHWe opraHu3aunu;

6) BbICOKNI YPOBEHb BHYTPEHHEN KOMMYHUKaLWW;

B) MOBbILIEHME 3HTY3Ma3Ma A0 YPOBHA NPeaB3ATOCTH;

) BO3MOXHOCTb ObICTPOro pearnpoBaHuA Ha N3MEHEHUSA BHELLHEN
KOMMYHUKaLUN.

37. Kakue nocnecTBusi BO3MOXHbI B Cllyyae, eciy Npu OCyLLeCcTBeHUN PR-
KaMnaHuy He Gbln BblAeneHbl rpynnbl 061eCTBEHHOCTM?

a) BCe YCWUIMA U cpeacTBa MOTyT pacnpeaenatbcs 6ecnopsifoyuHo;

6) OAHO M TO € COO6LIEHNE MOXET OTMPABNATLCA Pa3HbIM KaTeropusam
06LLECTBEHHOCTMN 6€3 yyeTa TOr0, HACKO/bKO OHO MOAXOANT K KaXA0Mi U3 HUX;
B) LMW MOTYT ObITb HE JOCTUTHYThI;

) BCE BapuaHTbl BEPHbI.

38. B npouecce PR-TpaHcthopmaymm «Bpaxaeb-HoCTb» A0/KHA ObITb
npeobpasoBaHa B:

a) cuMmnaTuio;

6) o0p06peHue;

B) 3aMHTepecoBaHHOCTb;

r) 0CBeAOM/IEHHOCTb.

39. B Kakoi 13 nepeyvncneHHbIX ctep AesTeNbHOCTM COHCOPCTBO Yalle BCEro
CBS13aHO C CO3JaHMEeM JOKYMEHTa/IbHbIX BUAEO(MUIbMOB?

a) ny6nukauuu;

6) cnoprt;

B) 6/1aroTBOPUTENLHOCTb;



r) BbICTaBKMW.

40. B 0653aHHOCTM PR-MeHepKepa BXOAMT:

a) opmynuposaTh Lenu unn onpeaensats 3agadv ana PR-geinctenia;
6) oueHumBaTb paboyee Bpems U Apyrue pecypcobl, 3aTpayeHHble Ha 3Tu
onepaunu;

B) OnpefenaTb NPUOPUTETHI;

r) BCe BapuaHTbl BEpPHbI.

41. B KakoM oTfene neyaTHbIX U3gaHnin 3agaetca hopmat nsgaHua?
a) B peaakuVOHHOM;

6) B peKNaMHOM;

B) B MPOM3BOACTBEHHOM;

r) B OTAene pacnpocTpaHeHus.

42. Yto cobow npeactaBnset press relations?
a) CBfA3b C MPECCoMu;

6) uvacTtb public relations;

B) anbTepHaTuBy public relations;

r) BapuaHTbl a) u 6).

43. Uenb press relations B TOM, 4TOOGbI:

a) [O0OUTLCS MOHUMaHMA ABNEHWNIA N NPOLECCOB N NPeAOCTaBUTL HEOOXOAUMbIE
3HaHUS;

6) neyaTaTb TO, YTO KAMEHT UK paboToaatelb XOTAT BUAETb HaneyaTaHHbIM;
B) MONYYUTb 6GnaronpusaTHbIE YNOMUHAHWUS,

r) BCe BapWaHTbl BEPHbI.

44. YT00bl «HANTN 06LLNIA A3bIK» C NPECCON cneayer:

a) ob6ecneynBatb CMW HOBOCTAMMU;

6) cokpawartb CBOe NnocnaHue Ao npeaena, roeopuTb NPSIMO, He Npuberas K
y/I0BKawm;

B) MpucbliNaTb TaKmMe pacckasbl, K KOTOPbIM MOXHO AaTb KapTUHKY;

r) BCe BapuaHTbl BEPHbI

45. Kakue penunsbl He npegHasHadeHbl Ans ny6nmkaunm - ux Luenb npocTo
NPOVH(OPMMPOBATL XYPHANUCTOB O COCTOSSHUM AeN B opraHm3aynm?

a) TexHU4YecKue pennsbl C pesrome;

6) WHMOPMALMOHHBIA MaTepuan GOHOBOro TUNA,

B) penn3bl 0606LEeHHOr0 TUMNa, COMPOBOXAatoLLMe AOKNaL UK peYb;

) KpaTtkue yBefoM/IeHUS.

46. [lpu HanucaHWM HOBOCTHOIO penun3a cnepyert:
a) unsberatb NPeyBeIMYEHNIA N CAMOBOCXBa/IEHUS;

17
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6) mcnonb3oBaTb 0606LWEHNA U OYEHb NOAPO6HbIE 0OBACHEHUS;

B) MONb30BaTbCS PeYEBbIMM LITAMMaMK, TaKUMU, KaK «YHUKaNbHbIN»,
«3KOHOMUYHbIA» U T.M.;

I) CCbINaTbCA Ha BbiCKa3blBaHWA NNAEPOB, HE3aBU-CMMO OT TOFO, CKasanu OHU
YTO-TO AEACTBMUTENLHO OPUTUHANBHOE UMW HET.

47. YT10obbl 3h(PEKTMBHO OpraHn3oBaTb BCTPEYY C MNPECCOil, He crneayer:

a) MNaaHUpoBaTb Mpuem 3apaHee;

6) npurnawaTb APYrux rocTein, HanpumMmep, KOHKY-pPEHTOB;

B) paccblfiaTb NpUrnaweHns BblopaHHbIM FOCTAM 3a-paHee;

r) cTporo cobnoaaTb yKasaHHOE B MporpamMmme pacrnucaHne Meponpusatms.

48. KakoBa rnasHasa uens PR?

a) rapaHTMpoBaTb NOASAM MOHUMaHWE TOro, YeM 3aHMMAEeTCA opraHusauyms;

6) no3BO/IUTb PYKOBOACTBY OpraHu3auuy npofa-saTb ToBap NpPodeccroHasbHo,
a He Ha ygauy;

B) Y3HaTb, B YEM HY>XXJAOTCA NOTPeObUTeNMn, a NOTOM Y4OB/IETBOPUTL 3Ty
NOTPeOHOCTb;

r) NOMy4YMTb NOAAEPXKKY KAKOW-TNOO TOUKMN 3peHNs, MHTepeca nnu ybexaeHus.

49. Xopowwuit PR-npaKkTuUK:

a) cnocobeH NagnTb CO BCEMU NIOAbMMU;

6) cnocobeH K TBOPYECTBY;

B) CNocob6eH K uccnefoBaHnsM 1 aHanusy pesynb-tatoB PR-kamnaHuu;
r) BCe BapuaHTbl BEPHbI.

50. BblbepuTe HEBEPHOE CYXAEHME:

a) nponaraHaa Beaetcs npeaybexaeHHo, a public relations gomKeH ObITh
HEUCKaXKEHHbIM;

6) nponaraHja HanpasJ/ieHa Ha LWNPOKME Macchl oaen, a public relations
CYLLECTBYET TO/IbKO A5 HEGONbLIOW rpynmbl NL;

B) ANS TOro 4to6bl PR 6bia1 yCNELWHbIM, eMY A0/KHbI BEPUTb, B TO BPEMS KaK
nponaraHia B 1060M Cny4vae Bbl3blBaeT NOLO3PEHNS;

r) BapuaHTbl 6) u B).

OdopmneHne 3agaHns Ans enoBoi (PoeBoit) Urpbl

MunHMCTEPCTBO 06pa3oBaHMa U HayKu Poccuiickoin depepaunm
depgepanbHOe rocyaapcTBeHHOE 6H0AKeTHOE 06pa3oBaTe/IbHOE YUpeXaeHne
BbICLLEr0 06pa3oBaHuA
«POCTOBCKMIA rOCYAapPCTBEHHbI 3KOHOMMYECKMIA yHUBepcuTeT (PUHX)»
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JenoBaa (ponesas) nrpa

1. Urpa: «INpoasmkeHne 1 NO3NLMOHNPOBaHME YCYT COLVasIbHOM
coepbl».

B pamMKax urpbl CTyAeHTbI No/lyyaT HeobXoanMble 3HaHUS 06
NHCTPYMEHTapUN 3PNEKTUBHOIO MO3ULMOHNPOBAHWSA YCYTn C
YYETOM COBPEMEHHbIX POCCUNCKMX peasivii 1 nosyyar
npeLCcTaB/ieHVe O NMOJIHOM asIrOpUTMe MPOECCUOHATBHOM
[eATeNIbHOCTU NPUY BHEAPEHUN SP(PEKTUBHOINO MapKETUHIOBOIO
npoaykTa (ycnyru coupasibHon cepbl).

2. WNrpa: ""CTtaHpapTbl KOMMYHUKaUMW B CO34aHUN UMUIXKA™.
Mrpa Ha BbIpaboTKy CTaHAAPTOB KOMMYHMKALW MPK 0BLLIEHWN C
LieSIleBOV ayauUTOpUEA.

- MOAEN Co3[aHnNAa UMNIDKa C TOUKN 3PEHNA KOMMYHUKaLWK;
- hopMbI KOMMYHUKaUWK;

- pUCKY;

- (hopMbI paboThbI C pUCKaMK;

3. UNrpa: «PR-npoveccbi»

KomnnekcHas fenoBas urpa «PR-Npouecchl» UMUTUPYET MOMHbINA
aNropuT™M eNCTBUI MNIAaHMPOBAHNA 1 peayin3aup KamnaHum ro
CBA3AM C 00LLEeCTBEHHOCTLI0. CTyAeHTbI Ha NPaKTVKe OnpooyoT
PO/IN Pa3/IMYHBIX LO/MKHOCTHLIX NMo3uumii CO oTAena, BbINoHASA
COOTBETCTBYHOLLIME NPOUN3BOACTBEHHbIE 3a4a4M, NOAYUMHAACH
npaBuiaM NHAVBUAYa/TbHOM OTBETCTBEHHOCTU M HOPMaM rpyrnrnoBoro
B3aMMOofenCcTBMA. Lienbio Nrpbl ABNSETCA afeKBaTHas OLEHKa
NHAMBUAYaIbHBIX Y FPYMMOBbLIX YCUMNIA 1 YMEHNIA,
NPOECCUOHANIBHBIX HABBIKOB MPW PeLLEHNN KOHKPETHO 3a4au4Mn.
B vrpe npumMeHA0TCA TEXHOIOMMN NHTEPaKTUBHOIO UIPOBOIO
NPOEKTUPOBaHNA, UMUTaUVOHHOIO MOAEIMPOBaHNUSA, NMPUHLUMMBI
PO/IEBO UIPb.

4. [enoas urpa «CMW B nsbmparesibHOM npoLecce»

9 pmekabpsi 2016 roga B «PUHXe» npouwia nonmMtTuyecKas urpa,

MOCBSALLEHHAas  pPoOMM  CPeACTB  MaccoBOM  MHgopmaumMn B
n3bmpartesibHOM rMpouecce. B gaHHOM  MeponpuAaTAM  MPUHSIA
y4dacTve TpU KOMaH[bl, B COCTaB KOTOPbIX BOLLIM CTYAEHTbI BTOPOro
N TPETbero KypcoB crieumasibHocTen «Peknama» U «CBS3N C
OOLLIECTBEHHOCTLIO». B coctaB »Ktopy BXOAWIM  MperofasaTesin
Kaefpbl MapKeTUHra U peknambl, a Takke MpeacTaBuTeu
POCTOBCKOW n36upaTtenibHov Kommceun. B xode vrpbl Kaxkaas 13
KOMaH/, MIMesia BO3MOXKHOCTb MOYyBCTBOBaTb Ce0S B PO/IV pedakLmm
KaKoro-imbo HerocyapCTBeHHOro rneyaTHOro mgaHus. B kadectse
[OMALLHEro 3afaHnA YyYaCTHUKW [0/DKHbl  MOArOTOBUTHL MaKETbI
raset, ¢ yem, 6e3yc/i0BHO, BCe CrpaBWINCL YCMeLLHO. XOTesochb Obl
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OTMETWUTb, 4YTO MNepuoanyveckoe u3fjaHue KaxAoih  KOMaHAbl
KayeCTBEHHO OT/MYaNoCb OT PaboT KOHKYpPeHTOB. Tak Yy BTOPOro
Kypca cneymanbHocTM «Peknama» MpPOeKT HasblBancs «Hacnegue
MPOBMHLMW», Yy BTOPOro Kypca creunanbHoctn «CBA3M ¢
00OLLECTBEHHOCTbIO» - «XO0J KOHEM» W Yy TpeTbero Kypca
cneymanbHocTn «CBA3M € 06WeCTBEHHOCTbIO» - «CT3lM».Ha nepsom
aTane nNOJIMTUYECKOW WUrpbl CTyfAeHTam MpeAcTOsn0  BbIMOMHUTH
3afjlaHne, Lenbl KOTOPOro siBNsnacb MNpoBepKa 3HaHW B o06nacTtu
NMPUMEHEeHUS NPaBoBbIX 3aKOHOB 0 CMW B n3bupaTensHOM npouecce.
bnectdwe ¢ HUM CNpaBMBLUMCL, Y4YaCTHWMKM B OYepefHoOi pas
[0Ka3anm CBOW 3HAHWA B JaHHOI 061acTw.

BTopon aTan, camblii NPOAOMKUTENbHbIA MO BPEMEHW, BKMOYan B
ceba Tpu 3afaHnA: cO3[aHMe aruTalyMoOHHbIX MaTepuanoB Ana npecchl,
HanucaHne ctatbu Ha TeMy «[1OBbILEHWE aKTUBHOCTU MOJIOAEXMN B
n36bupaTeNlbHOM MPOLECCE» W UHTEPBLID C KaKUM-INBO YYaCTHUKOM
n3bupatenbHoro npouecca. OueHka paboTbl npoxogwna Mo
HECKONbKUM  KpUTepusM, Kak TO, COOTBETCTBME  3aKOHaM,
KpeaTMBHOCTb,  Ka4yeCTBO  BbIMOJIHEHMSA,  CBOEBPEMEHHOCTb MU
npeseHTayma. PesynbTaTbl MoOKasanuW, 4TO KOMaHAbl 06nagatoT
XOpollern  opraHusauunen, npeacTaBnAaldT  COO60A  CMIOYEHHbIE
KO/1/IEKTMBbI, CNOCOOHbIE CNPaBNATLCA C TPYLHOCTAMU B 3KCTPEHHOM
CUTyauuMn 3a KOPOTKME CPOKW, UYTO OKasblBaeTCA HeMa/0BaXKHOWA
XapaKTepmcTUKON COBPEMEHHOrO cneyuanncTa. Y4yacTHUKaM yanochb
nokasatb Cebf He TO/MbKO C TBOPYECKOW CTOPOHbLI, MPOSBUB
aKTUBHOCTb M KpPeaTUBHOCTb, HO TakXe U C NPO¢eCCUOHaNbHOM TOUYKK
3peHns, NPOLEMOHCTPUPOBAB BbICOKUA YPOBEHb WH(OPMaLNOHHOM
NMOAKOBaAHHOCTN M 3pYAMPOBAHHOCTM B 06CYXJaeMOil TeMe. YyacTtue
rpynn noAAepXKuW, KOTOpble BCAYECKM OKasblBaiM MNOMOLWb B
BbINOMIHEHMW 3afaHunil. Henb3s He YNOMAHYTb O (DOTOKOHKYpCeE,
OpraHu3oBaHHOM [ANSA 3puTenieil Urpbl N NodeanTENSM KOTOPOro 6bin
NPUCYXAEeH  OTAeNbHbli  nNpu3.  3akaH4YMBasoCb  MeponpusaTue
caMmornpeseHTaunen KomaHg, nofBefeHWe WUTOroB (OTOKOHKypca U
BCEM MONUTMYECKOW urpbl. MecTa pacnpegennince B ClefyloLWem
nopsake: nepBoe MecTo- komaHga «CTOll», BTOopoe - «Hacneane
MPOBUHLMU» N TPeTbe - «X0f KOHEM».

. OenoBas nrpa «Mos npobnema B 06LLIEHNUN» (20 MUHYT)
Bbl nuwnTe Ha OTAeNbHbIX MNCTaX 6y|v|ar|/| B Kp&TKOI7I, NAaKOHWNYHOM

(bopme OTBET Ha Bomnpoc: «B 4yem 3aknwyaetTcAa TBOSA OCHOBHas
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npo6nema B 06WEHUN?» JINCTKN HE MOANUCLIBAOTCA. 3aTeM KaXAablil
Yy4YacTHUK NPOU3BONLHO BepeT NGO NMUCTOK, YNTAET €ro 1 NbiTaeTcs
HalTW Npuem, C MOMOLLbID KOTOPOro OH CMOr 6bl BbINTW W3 AaHHOW
npobnembl. [pynna cnywaet ero nMpeasoXXeHWe U OLEHUBaeT,
NpaBuibHO K MOHATAa  COOTBETCTBYyKWLWas  npobnema w
AeWCTBUTENbHO NW  npeAnaraemblli  NpueM  CNOCO6GCTBYeT  ee
paspeLleHnto.

Pethnekcns: (5 MUHYT)YTO Bbl YyBCTBOBA/N, BbIMOMHAA YNPaXKHeHMe?

. JenoBas urpa «Tpn 3aKoHa 06LLEHUS» (15 MUHYT)
Cpynna JennTcs Ha 2 paBHble 4acTU (3eMAsIHE U UHOMNAHETSHE).

3eMngaHe BbIXOAAT 3a nNpedensl ayautopun. [ato  ocCTaBLUMMCH
MHONNaHeTAHaM UHCTPYKUMIO: “Ha Bally nniaHeTy npuneten Kopabsnb
3emnaH. Nx 3agaya NO6ObIM COCOO0OM BbIACHWUTL Te MNpasuna, no
KOTOPbIM Bbl 06LLaeTeCb C rocTAMU MIaHEeThI.

3TN NpaBu/a TaKoBblI:

3emnstHaM MYXXCKOro nosia MoryT oTBeyaTb TOJIbKO 0COOM >KEHCKOro
nona Ballen njaHeTbl, U HA BCe BOMPOCHI TOMIbKO «/a.

3eMngHaM XEHCKOro nosjia Ha BCe WX BOMPOCbI OTBeYakT TO/LbKO
MHONNAHETAHE MYXXCKOro Nnona, U BCerga «Hem».

KOHTaKTbl MeXpay 0cobsaMuM OfHOro nosia € pasHbiX MiaHeT
HEeBO3MOXHbl (0TKa3 [LeMOHCTpUpyeTca HeBepbanbHO, 6e3 Cnos, HO
BblPa3nTeNbLHO).

3axo4at 3eMnsaHu.

Ons  3eMnsH  MHCTpyKuua:  «Bbl  npuneTaete Ha  NnaHeTy
WHOMMaHEeTAH, Ha KOTOPOA [elCTBYIOT 3 3akoHa o06uleHus. Bbl
MOXeTe, Kakum yrogHo cnocobom BCTynaTtb B KOHTaKT C
MHonnaHeTAHamu. Balla 3afgava - MOHATL 3TM 3 3aKOHa. Y Bac ecTb
ANA 3TOr0 MakcumMym 15 MUHYT, HO Bbl MOXETe OCTaHOBUTb MUrpY,
ecnn byaeTe roToBbl AaTb OTBET paHbLLE».

Pethnekcus: (10 mmHyT). Kak Bbl cebs yyBcTByeTe?

YT0 cervac nponcxoamno?

Bonpockl K «3eMNAHam»:

YTo nomorno rpynmne NnpunTu K peLleHunto?

UTto 6bl Bbl cAenanu no Apyromy, ecnm Obl BaM MPULLIOCL CHOBA
BbINO/IHATL NOAOOHOE yNpaXxKHeHne?

Bonpoc Ko BceM, Kakune BbIBOAbl MOXHO cAenaTb 13 3Ton paboTbl?

. Jenosas urpa «BceobLee BHUMaHMe» (10 MUHYT)
BcemM yYaCTHWKW UTpbl BbIMONHAKT OA4HY U TY Xe NPOCTYyK 3ajavy

N6bLIMU CpeAcTBaMU, He Npuberas K PU3NYecKUM AeACTBUAM U He
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pa3roBapvBasi, Hy>XHO MPWB/MeYb BHUMaHVE OKPYXaroWwX. 3agava
YCNIOXHSIETCSI TEM, YTO OHOBPEMEHHO €€ BbIMO/HSKOT BCE YUYACTHUKMN.
Pedpnekcmsi: (5 MuHyT). KoMy yaanocb MpuBredb K cebe BHUMaHME
APYTYIX N 3a CYET, KaKnX CPeacTB?

. Jenosas vrpa «lepegatb 0g4HUM C/10BOM» (20 MUHYT)
A pazgam BaM KapTOUKW, Ha KOTOPbIX HamnmcaHbl Ha3BaHWsA aMOLMK, a

Bbl, He TOKa3blBad WX [PYrMM YyacTHMKaM, CKaxkeTe C/I0BO
«30paBCTBYTE» C WHTOHAUMEW, COOTBETCTBYIOLLEA  3amoLMN,
HarnMcaHHON Ha Balle KapTouke. OCTa/ibHble OTrafbIBaloT, Kakyto
AMOUMIO MbITa/ICA M300pas3uTb y4acTHUK. Terepb A MepemeLLnBaro
KapToO4uKN W eLle pa3 BaM pasfam ux.Ta e 3agaya TOMbKO Tenepb
YMTaEM KOPOTKMIA CTULLIOK «YPOHWUI MULLIKY Ha Mos».

CrncoK 3aMoLmiA.

PafocTb. YonBneHue. CoxxaneHue. PasoyapoBaHuVe.
lNopo3putenbHocTb. [pycTb. Becenbe. XonogHoe paBHOAYLLVE.
CriokoicTBre.  3aMHTEpPecOBaHHOCTb.  YBepPeHHOCTb.  >KenaHue
MOMOYb. YCTa/10CTb. BO/HEHWEe. DHTY3MasM.

Pedpiekcna: (5 MuHYT). Hacko/bKO Jflerko yAaBasiocb  yrafarb
3MOLMIO MO UHTOHALMAM?

B peasibHOM XM3HW, HACKO/IbKO YacTo B Te/lePOHHOM pasroBOpe Bbl
Mo WHTOHaUMM C MepBbIX C/I0B MOHMMAETE, B KakKOM HaCTPOEHUU
HaxoAMTCA BaLl CO6eceHNK?

Momu1mo 06LLEHMSA CrioBaMK, eCTb He BepbasibHOe 0BLLEHVE.
HeBepbasnibHoe 00LLEHWE - 3TO BCE CUMHaslbl, CUMBOSIbI, XECTbl,
MaHepbl, TeMOp, MMMMKA TO €eCTb HepeyeBasd opma OOLLEeHMS,
B3aIMOMOHMaHWSA.

. Jenosas unrpa «3aBTpak c repoem»(30 MUHYT)
Heobxogunmblini matepuian. Bymara, kapaHgawmw. [MNpegctaBbTe cebe

CNeayloLLy0 CUTyaUuuio: Yy KadKOoro W3 MnpUCYTCTBYHOLWMX €CTb
BO3MOXHOCTb M03aBTPaKaTb C J1K00bIM Ye/IOBEKOM. ITO MOXET ObITb
3HAMEHUTOCTb HaCTOSILLIEro, WM UCTOpUYecKast mrypa npoLLioro,
WM 0ObIKHOBEHHbIN  YesioBeK, KOTOPbIA Mpou3Be/l Ha Bac
BreyaT/IeHWe B KaKO-TO MOMEHT €ro >Xu3HW. KaxKabli A0/mKeH
PelmnTb 719 Ccebsl, C KeM OH XOTeNn Obl BCTPETUTLCS, U MOYEMY.
3anumnTe UMA CBOEro repost Ha fincte dymarn. Tenepb MoaenMTeChb
Ha napbl, B Nape Halo PeLMTb C KEM M3 ABOMX FepoeB Bbl OyauTe
BCTpeyaTbCca. Ha AgncKyccuio y Bac 2 MAHYTBI.

Tenepb Napbl 00bLEANHAOTCS B YETBEPKM, KOTOPbIM, B CBOKO 04epe[b,
HeobxoanUMO BbIOPaTb TO/ILKO OAHOro repod. Ha auckyccuio y Bac
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Tak XXe 2 MUHYTbI. Ternepb YeTBEPTKN 06BLEAMHAKTCA MeXAY Co60i n
B TEYEHUM 2 MUHYT BblOGMpalOT OAHOro reposi. A Tenepb BCe
00beMHAIOTCSA, N pellaeTe ¢ KemM Bbl 6yanTe 3aBTpaKaTh.

Pednekcusa: (10 MUHYT)

Moyemy ocTancsd MMEHHO 3TOT Fepoin?

lerko 66110 ycTynaTb 1 noyemy Bbl yCTynanm?

10.Urpa: «TexHonorvsa BefeHNs rneperoBopoB (TPEHUHI rPynrnoBoro
B3aMMOENCTBUSA)»
I/Irpa Mno3BondeT oBnafe€Tb NPakKTMY4eCKUMMMN 3HAHUAMN O MEXaHU3MaX

MeperoBOpPHOro npouecca, CHOPMMPOBATb HaBbIKWM 3PHEKTUBHOIO
BeleHNsA NeperoBOpoOB M KOHCTPYKTUBHOIO IMYHOIO BANAHKUA. B xopae
MrPOBOr0 MPOEKTUPOBAHMUA U B3aUMOAENCTBUA NPeAcTaBUTENN ABYX
rpynn nyTeM MeperoBopoB [AO/MKHbI A0CTUYbL eAWHON Uenn. B
npouecce paboTbl Y4YaCTHMKWM TPeHUHra OyayT BK/KOYEHbl B
rpynnoByt AMHaAMUKY, MO3HAKOMATCA CO CNoco6aMy MPUHATUS
PELEHNn B Tpynne, BbIABAT palUWOHaNbHble W UppauMoHanbHble
KOrHMUMKW, OCO3HAKT HEOOXOAUMOCTb TO/IEPAHTHOCTU M AOCTUXKEHUS
KOMNPOMMUCCOB  MNPWU  BeAeHUM  MeperoBopoB. APPEKTUBHOCTb
NMeperoBOPHOro npouecca W AOCTMXKEHWE o06Wen uenn 6yayt
3aBMUCETb OT KOMMYHUKaTUBHOW KOMMETEHTHOCTMW, peanunsayumu
NMYHOCTHOrO NOTeHUMana u KpeaTMBHOCTU KaXAoro 13 y4aCTHUKOB.
TexHoNnorma BefeHMA MNeperoBopoB, WUCMONb30BaHHAsA B TPEHMHTre,
MOXeT NPUMeHATbCA ANA peanu3auuMm LWMPOKOro Kpyra 3agady B
Ou3Hece 1 NONNTUKE.

Keiic-3afaya

Kelic-3agaya

no agncuunnianHe Casn c 06UJ,€CTB€HHOCTI:IO
(HavmeHOBaHVe AUCUUNINHBI)
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3apmanmel: m3roTroBbTe 3 Tmpecc-pennsza (aHOHC, HOBOCTh, WH(MOPMAIMOHHBIN
JIUCT), Kacaromuecs OHOTO OOMEeCTBEHHOTO MeponpusaTus, PR-akmmm mm6o
KOMMEPYECKOTO TIPEITOKCHHS.

Kpurepun onieHku 3a KaX bl Opecc-penus:

3 Oamta BBICTABJSACTCA CTYASHTY, €CJIM TIpecc-penau3 opOpMIIEH TPaMOTHO,
MPUCYTCTBYIOT BCE KOMIIOHCHTHI peiau3a (3arojloBOK, BHATHBIN JIW,
uHdoOpMaIMsA,  COOTBETCTBYIOMAs  BHAY  peiau3a W TeMaTHKE,
wnrroctpanuu/ororpaduu U faHHBIC 11T 00Pa3HOM CBS3H.

2 Oamnma  BBICTABIACTCA CTYIEHTY, €CIIH TPECC-PENN3 TPUCYTCTBYIOT
omrOKHA 0(hOPMITCHHS WJTH CTHITHCTHUKH.

1 Gamna BBICTABJIAETCS CTYACHTY, €CIIH TIPECC-PEIN3 MPUCYTCTBYIOT TPYObBIE
OmMOKH coaep kanus, 0(hOPMIICHUS WTH CTHJIACTHKH.

+ 1 OGann  BBICTABNISIETCS CTYJICHTY 3a €IUHCTBO TEMBI MPECC-PEIU30B U
OPUTHHATBHOCTH O(hOPMITCHHA.

Keiic -2

Kommnanusa «/[monuc kiay0», M3BECTHBIM MPOM3BOAWTENb W IPOAABEI] BHHA,
aKTUBHO TIPOJABUrajla Ha OTEUECTBEHHOM PBIHKE TPOAYKIHMIO PecnyOnuku
Monpaosa. Uepe3 HEKOTOPOE BpeMA 3a KOMITAHUEH 3aKpEeMuICsl CTEPEOTHI JInAepa
Ha PBIHKE MOJIIABCKOTO BHMHA. Tak 4To, BHIWAA Ha PHIHOK C BHHOM u3 I py3un,
«JIlnoHuC Kay0» CTOIKHYJICS C HEAOBEPUEM K HOBOM MPOAYKIMH: MOTPEOUTEIH
CUMTAJIA, YTO TMpeAjiaracMbieé KOMIIAHHWEH 3HAMEHHUTBHIE TPY3UHCKHE MapKH
«Kungzmapaynuy, «Axamenny, «Canepsu» W Ap. pa3nuBaioTcs B MonaaBuu u
MOCTABJISAIOTCS MMEHHO M3 3TOM pecnyOonuku. HeoOxommMo ObLIO pa3pyIIWTh
CHOXXMBIIMMNCA CTEPEOTHIN, JIaTh MOTPEOUTENIM M THapTHEpPAM KOMIIAHUHU
nHbopMaIuO, KOTOopas Obl HOATBEPKIAIA TPY3MHCKOES MPOMCXOKICHHE HOBOTO
BUHA.

Bonpock! v 3a1aHus:

B uém 3akmouaercs nmpobiiemMa, KOTOPYIO MPEACTOUT PEIITUTh?

KakumMn  monmHomMouusaMu  0o0jagaeT  CHOEHMAJIMCT MO CBSI3SIM €
OOILIECTBEHHOCTBIO B ATOM CUTyaIuu?

[ToaroroBUTh OU3HEC-MPE3CHTALIMIO JIJIsl MPEANONAraéMoro KJIMEHTa.

MaxkcumajibHOe KOJIN4ecTBO 0aJ/L10B 32 BbINOJIHEHUE 3aaHust — 7.

Kpurepuu ouenku

7 6annoB — COOMIOACHHUE BCEX TPEOOBAHUM K BBHITTOJIHCHHUIO 33 1aHUS.

6 OammoB — coOMOJICHHE BceX TPeOOBAHUM K BBIMOJIHEHHUIO 3aJaHUS H
JIOTIYTIICHBI HE3HAUUTETLHBIC HEAOUYECTHI.

5 OGammoB — coOmojieHHEe BceX TpeOOBAaHMM K BBIMTOJIHEHHIO 3aJaHHUS H
JIOTTYITIICHBI HE3HAUUTETHHBIE ONMTHOKH.

4 OanjaoB — YAaCTUYHOE COOMOJACHUE BCEX TPEOOBAHUN K BBIMOJHEHUIO
3a/1aHus (He BBIMOIHEHHI 1-2 TpeboBaHus).
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3 Oamnma — HecoOmoneHue TpeOOBaHWM K BBHITIOJHEHHWIO 3aJaHUS (HE
BBITIOJTHEHBI 3 TpeOOBaHWS) U JOMYINEHB HE3HAUUTEITLHBIE OMAOKH.

2 Oamna — HecoOmoaeHWe TPeOOBAaHWUM K BBIMONHEHUIO 3adaHus (He
BBITIOJTHEHBI 3 TpeOOBaHWS) U JOMYIINEHBI CYITIECTBEHHBIE OIITHOKH.

I ©Gannm — HecoOmoaeHue TpeOOBaHM K BHINOJHEHUIO 3afaHus (HE
BBITIOJTHEHBI 3 TpeOOBaHMS) — JOMYIIEHO OOJTBINOE KOJIMYECTBO OIMMHUOOK.

Keiic -3 ABapuss nHa Casno-Lllymenckoii I'9JC — wuHaycTpHaibHas
TexHOreHHas kaTtacTpoda, npomsomenmas 17 asrycra 2009 roma. B pesyasrare
aBapuM MoruodyIo 75 denmoBek, 00OPYAOBAaHUIO M TOMEIICHUAM CTaHIIMH HaHECEH
cephé3Hblii  yiiep0. Pabora cTaHmMM TIO0 TPOM3BOACTBY  DJIEKTPOIHEPTUHU
npuoctaHoBieHa. [locimeacTBus  aBapuu  OTPa3swIMCh HA  DKOJOTMYECKOMN
00CTaHOBKE akBAaTOpMH, mpuiieratomieit K [ 9C, Ha cOnMaTbHON M SKOHOMHUYECKOM
ctepax pernona. B pesynbrare mpoBeIEHHOTO paccae0BaHUs HEMOCPEICTBEHHON
MPUYUHON aBapuM ObLIO HA3BAHO YCTAJIOCTHOE PA3PVIICHUE IIMWICK KPETICHHS
KPBIIIKKA TYPOWHBI THMApoarperara, 4ro MNPHUBEIO K €€ CPbhIBY W 3aTOIICHHIO
MAIIMHHOIO 3aJ1a CTAHIAM.

JlaHHass aBapus Ha [JAHHBI MOMEHT SBJIAECTCA KPYIHEHIIEH B HCTOPHUU
kaTacTpooii Ha THAPOIHEPreTHUECKOM O00BeKTe POoccHMM M OJHONW M3 CaMbIX
3HAYUTENIbHBIX B MCTOPUH MHUPOBOM T'HAPOIHEPIETUKHU. «ABapud YHUKaJIbHA, —
CKazajJ, B YaCTHOCTH, MHUHHCTD P® mo pgenaM TpakJaHCKOW 0OOpPOHBI,
YpE3BLIYAWHBIM CUTYVALMAM W JIMKBUAAIMKM TOCJICACTBUN CTUXWUHBIX OCICTBUM
C.KIllo¥iry. — Hwuuero momoOHOro B MHUPOBOM MpaKkTHKE HE HAOIIOAAIOCHY.
ABapusi BbI3Bajia OOJBIION OOIIECTBEHHBIH PE30HAHC, CTaB OJIHUM M3 CaMbIX
00Cy»X/TaeMbIX B Cpe/IcTBAX MaccoBoit nHdbopmarmu coosrtrii 2009 roga [5].

Bonpock! v 3aaaHus:

[TpoBecTr aHaU3 CUTyallWu, BHISIBUTh KITFOUEBBIC MOMECHTHI.
Kakue neficTBust HEOOX0AMMO PEANPUHATH CICIAATIUCTAM IO CBA3SM C
OOILIECTBEHHOCTBIO B ATOM CUTyaIuu?
[ToaroroBuTh OHM3HEC-TIPE3CHTAIIHIO.
MakcuMalibHOE KOJIMUECTBO OAJIJIOB 3a BHITIOJIHCHUE 3a/1aHus — 7.

Kpurtepuu ouenku
7 6annoB — coOMOAEHHUE BCEX TPEOOBAHUM K BBHITTOJTHEHHUIO 3a1aHUS.
6 OammoB — coOMOJACHUE BCEeX TPeOOBAaHUW K BBIMONHEHUIO 3adaHUS H
JIOTTYTIICHBI HE3HAUUTETbHBIE HEAOUYETHI.
5 OGanmmoB — coOmoaeHHe BceX TPeOOBAaHWM K BBIMOJHEHUIO 3aJaHUs U
JIOTTYTIICHBI HE3HAUUTETBHBIE OMMTHOKH.
4 GanymoB — YacTUYHOE COOJIOICHUE BCEX TPEOOBAHUN K BBIMOJTHEHUIO
3a1aHAA (HE BBITIOHEHHI 1-2 TpeboBaHus).

3 Oamna — HecoOmoneHue TpeOOBaHM K BBHITIOTHEHHWIO 3adaHus (HE
BBITIOJTHEHBI 3 TpeOOBaHWS) U JOMYIIEHB HE3HAUUTEITLHBIE OMMAOKH.
2 Oamma — HecoOmoaeHWE TPeOOBAaHWI K BHINOJHEHUIO 3aMaHUSA (HE

BBITIOJTHEHBI 3 TPpeOOBAHWS) U JOMYIIEHBI CYITIECTBEHHBIE OIITHOKH.


http://ru.wikipedia.org/wiki/%D0%A1%D0%B0%D1%8F%D0%BD%D0%BE-%D0%A8%D1%83%D1%88%D0%B5%D0%BD%D1%81%D0%BA%D0%B0%D1%8F_%D0%93%D0%AD%D0%A1
http://ru.wikipedia.org/wiki/%D0%A2%D0%B5%D1%85%D0%BD%D0%BE%D0%B3%D0%B5%D0%BD%D0%BD%D0%B0%D1%8F_%D0%BA%D0%B0%D1%82%D0%B0%D1%81%D1%82%D1%80%D0%BE%D1%84%D0%B0
http://ru.wikipedia.org/wiki/17_%D0%B0%D0%B2%D0%B3%D1%83%D1%81%D1%82%D0%B0
http://ru.wikipedia.org/wiki/2009_%D0%B3%D0%BE%D0%B4
http://ru.wikipedia.org/wiki/%D0%AD%D0%BB%D0%B5%D0%BA%D1%82%D1%80%D0%BE%D1%8D%D0%BD%D0%B5%D1%80%D0%B3%D0%B8%D1%8F
http://ru.wikipedia.org/wiki/%D0%AD%D0%BA%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%8F
http://ru.wikipedia.org/wiki/%D0%90%D0%BA%D0%B2%D0%B0%D1%82%D0%BE%D1%80%D0%B8%D1%8F
http://ru.wikipedia.org/wiki/%D0%93%D0%AD%D0%A1
http://ru.wikipedia.org/wiki/%D0%A3%D1%81%D1%82%D0%B0%D0%BB%D0%BE%D1%81%D1%82%D1%8C_%D0%BC%D0%B0%D1%82%D0%B5%D1%80%D0%B8%D0%B0%D0%BB%D0%B0
http://ru.wikipedia.org/wiki/%D0%A8%D0%BF%D0%B8%D0%BB%D1%8C%D0%BA%D0%B0_(%D0%B4%D0%B5%D1%82%D0%B0%D0%BB%D1%8C)
http://ru.wikipedia.org/wiki/%D0%93%D0%B8%D0%B4%D1%80%D0%BE%D0%B0%D0%B3%D1%80%D0%B5%D0%B3%D0%B0%D1%82
http://ru.wikipedia.org/w/index.php?title=%D0%9C%D0%B0%D1%88%D0%B8%D0%BD%D0%BD%D1%8B%D0%B9_%D0%B7%D0%B0%D0%BB_(%D1%8D%D0%BB%D0%B5%D0%BA%D1%82%D1%80%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D1%86%D0%B8%D1%8F)&action=edit&redlink=1
http://ru.wikipedia.org/wiki/%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D1%8F
http://ru.wikipedia.org/wiki/%D0%93%D0%B8%D0%B4%D1%80%D0%BE%D1%8D%D0%BD%D0%B5%D1%80%D0%B3%D0%B5%D1%82%D0%B8%D0%BA%D0%B0
http://ru.wikipedia.org/wiki/%D0%9C%D0%A7%D0%A1_%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B8
http://ru.wikipedia.org/wiki/%D0%9C%D0%A7%D0%A1_%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B8
http://ru.wikipedia.org/wiki/%D0%A8%D0%BE%D0%B9%D0%B3%D1%83,_%D0%A1%D0%B5%D1%80%D0%B3%D0%B5%D0%B9_%D0%9A%D1%83%D0%B6%D1%83%D0%B3%D0%B5%D1%82%D0%BE%D0%B2%D0%B8%D1%87
http://ru.wikipedia.org/wiki/%D0%A1%D1%80%D0%B5%D0%B4%D1%81%D1%82%D0%B2%D0%BE_%D0%BC%D0%B0%D1%81%D1%81%D0%BE%D0%B2%D0%BE%D0%B9_%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8
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I Gamn — HecoOmoaeHue TpeOOBaHWK K BBHITIONHEHUIO 3aJaHusA (HE
BBITIOJTHEHBI 3 TpeOOBaHMS) — JOMYIIEHO OOJTBINOE KOJIMYECTBO OIMMHUOOK.

Keiic-4 Hedrsanaa katacrpodga B MeKCHKAHCKOM 3aJ11BE

20 anpens 2010 roma ma medrsHol mmardopme Deepwater Horizon B 80
KWioMeTpax oT Oeperos Jlyn3uaHbl MpOW3OIIEN B3PbIB, B PE3YJHTATE KOTOPOTO
moruOmm 11 demosek. 22 ampens tuardopma 3aroHynda. B pesynbrare
MPOUCIIIECTBUS ObLJIa B TPEX MECTAX MOBPEXKICHA CKBAXKMHA, U3 KOTOPOH Hauaja
BoiTekaTh HedTh. Kommanuu BP ynmamochk mpekpaTuTh yTEUKy TOJIBKO Yepe3 TPH
mecsaia. B wHawane cenrsaOps 2010 roma komnaHug MpeacTaBWiia OTYET O
pe3yabpTarax paccienoBaHuss NpudyuH aBapuu. COrNIaCHO ATOMY JOKYMEHTY, K
B3PBIBY TIPUBEIHM KaK YEIOBEUCCKWU (PaKTOp, TaKk W HEIOCTATKH KOHCTPYKIIAW
Hedrarol mmardopmsel. [lozxke komuccws, co3gaHHas 1o WHANMATHBE bapaka
OO0ambl, MOATOTOBHMJIA OTYET, COIVIACHO KOTOPOMY TMPUYMHOW aBapuu CTaJlo
COKpalllEHUE Pacxo/10B Ha obecrneueHune 6ezonacHoctu BP u ee mapTHepamu.
[TpoBecTu aHANU3 CUTYALIMH, BBISIBUTh KITHOUEBHIE MOMEHTHI.

Kakue neiicTBus HE0OXOAMMO MPEANPUHATH CHEHUAIACTAM MO CBA3AM C
OOILIECTBEHHOCTHIO B ATOM CUTyaIuu?
[ToaroroBuTH OHM3HEC-TIPE3CHTAIIHIO.

MaxkcumajibHO€ KOJIN4ecTBO 0aJ/U10B 32 BbINMOJHEHUE 3aaHus — 7.

Kpurepuu ouenku

7 6annoB — cOOMOACHNE BCeX TPEOOBAHUM K BBHITIOJIHECHHUIO 3a1aHUS.

6 OammoB — coOOMOJICHHE BCeX TPeOOBAHUM K BBIMOJIHEHHUIO 3aJaHUS M
JIOTIYTIICHBI HE3HAUUTETLHBIC HEAOUETHI.

5 OGammoB — coOmojeHHe BceX TpeOOBAaHMM K BBIMTOJIHEHHUIO 3aJaHHUS H
JIOTIYTIICHBI HE3HAUUTETBHBIE ONTHOKH.

4 OanjaoB — 4YAaCTUYHOE COOJIIOJACHUE BCEX TPEOOBAHUN K BBIMOJHECHUIO
3amaHus (HE BBITIOMHEHHI 1-2 TpeboBaHus).

3 Oamnma — HecoOmoneHue TpeOOBaHWM K BBHITIOJHEHHUIO 3aJaHUS (HE
BBITIOJTHEHBI 3 TpeOOBaHWS) U JOMYIIEHB HE3HAUNTEITLHBIE OMMAOKH.

2 Oamna — HecoOmoaeHWe TPeOOBAaHWUM K BBIMONHEHUIO 3adaHus (He
BBITIOJTHCHBI 3 TpeOOBaHMS) W TOTYIIEHBI CYITIECTBEHHBIE ONMTUOKH.

I Oamnm — HecoOmoaeHue TpeOOBaHMM K BHINOJHEHHUIO 3afaHus (HE
BBITIOJTHEHBI 3 TpeOOBaHMS) — AOMYIICHO OOJTBINOE KOJIMYECTBO OIMMHUOOK.

Keiic 5. Komnanusa Electra-Quick

Bune-npesnaent no npou3BoacTBy bapdapa Paccenn mmuia Ha exeMecauHoe
coOpaHre PabOTHHKOB KOMIAHHUM C JICTKHUM CEpAIEM W HaACKIOW, KaKoh He
WCTBITHIBANA YK€ AaBHO. HOBBINM, AWHAMWYHBIA WCHOJHUTEIBHBIN JUPEKTOP
KOMITAaHUHW JO0JKEH ObLI OOBSBUTH O Hadalie SIIOXHM HaJieJeHHs BlacThio B Electra-
Quick — nyO0auuyHOM KOMIAHWHM, HE TaK JaBHO JIMJAHPOBABIIEH MO oObeMaM
MPOU3BOJICTBA M pealU3alldh AJICKTPOTOBApPOB W TNpuHAmIexkHocTed. Ho B
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MOCJACIHUE TOABl HAa KOMIAHHUIO OOpYyIIWJICA MENblM Tpaa mnpodiieM: H3-3a
BHYTPEHHEH W 3apy0e)HOW KOHKYPEHIIMHM COKpPATHIach JOJISI PBIHKA, HOBBIE
pa3pabOTKH TOYTH OTCYTCTBOBAJIM, MEXKIY HEKOTOPBIMH OTACNIaMH (Hampumep,
MPOU3BO/ICTBA M COBITA) KaKUe-THOO CBSA3HM (PaKTHUECKH OTCYTCTBOBAIH, YPOBCHb
MOPAJIbHOTO COCTOSIHUSL PAOOTHUKOB yrHaja 10 HEObIBAJIO HU3KOM OTMETKH, a caMu
COTPYJHHUKH aKTHBHO TMOABICKMBAIN ceOe MecTa B IPYrux KoMmaHusx. B obmem,
MOPIKS HAZEKIbI OblIa HE0OX0AMMAa, KaK rJTIOTOK BO3yXa.

Hogwiit rnaBa kommaann Maprtun ['puddun, npurnamenasiii crienuaabHO
JUISl TOTO, 4TOOBI BO3IJIABUTh €€ BO3POXKIACHUE, OTKPBUI COOpAHUE CIIEAYIOUIMMU
cnoBamMu: «MBI CTalKABaeMCs C PacTyIICH KOHKYPCHIHMEH, 3HAYUT, HaM HY KHBI
HOBBIC WJICU, HOBAs SHEPIrus, HOBOEC HACTPOCHUE — TOJIbKO TAaK MbI CMOXEM
BOCCTaTh W3 mnemia. M MCTOUHMKOM BO3POKICHUS CTAHETE BbI, KAXIbIN K3 Bac.
Jlanee OH OOBACHWI, UTO KaMIIAaHUS HAJACJICHUS BJIACTHIO  BKJIKOYAET
mpeaocTaBicHue padoTHUKAM HHAOPMAIMK O COCTOSHUHM JAen B dupMe u
BO3MOXKHOCTH TBOPYECKOr0 TMOJAX0Ja K padoTe Kak MNOOJUHOYKE, TaK U B
koMmmanuu ¢ komieramu. M. I'puddunr oObaBuI 0 Havasie HOBOM APHI JOBEPHS U
koomnepanuu. Cnymas ero, bapbapa dyBcTBOBaia caMbiii HACTOSIIUN AYyIIEBHBIHA
MOABEM, HO... CTOWIO €H OMISHYThCA MO CTOPOHAM, M OHA YBHUJENA, 4YTO
OKpY’Karolue, B TOM 4ucjie €€ Apyr l'appu, HEIOBEPUMBO 3aKATHIBAIOT TJiasa.

«OuepenHas MmoOpUMUS KOPHMOPATHUBHOW uemyxu, — CKazaja [appu mnozxe. —
CHauasia OHM YNpPOUIAIOT, MOTOM YJIAPAIOTCA B PEUHKUHUPHUHT, KOTJA HAYETO HE
MOJy4aeTCd,  HAUMHAKOT  PECTpyKTypupoBatb.  Temepp  BOoT  Maprtun

MPOTaraHaupPyeT ASIETHPOBAHUE, XOTS BCErO-TO U HAJ0, UTO YIIOPHO TPYAUTHCS U
HEMHOEUKO BEPUTH B OT/IABIIMX KOMIAHWH MHOTHE TOBI JrOAeH. OMXHAXKIBI MBI
yKe CACNAIA €€ BEIUKOW, CMOXEM M CHOBA. JIuillb Obl HUKTO HE Memany. ['appu
paboTtanr nHXeHepoM-TexHoaoroM u nposen B Electra-Quick yxe 6Gonee 20 ner.
Bbap6apa 3Hana, HaCKOJIBKO OH JIOSJIEH K KommaHuu. M B TO ke Bpems oHa Oblila
yBepeHa, uTo ['appu — ¥ MHOTHE APYyTHE, TaKWe K€, Kak OH — OyayT TOMEXO0i B
peanu3aiy ujaeu HaJAeACHUS BJIaCThIO.

PykoBoacTBo koMmanwu CcPOPMHUPOBAIO W3 MEHEIKEPOB HECKOJBKO
KOMaHJ, KaXjas M3 KOTOPHIX JOJDKHA OblTa TPEAIOKUTh CBOM HJACH IO
BHCIPCHUIO HOBOW wWHHWNMATWBEL. bapbapa ¢ »5SHTy3WasMoM OTHECIach K
HA3HAUCHHUIO HA POJIb JIUAEPAa MPOU3BOACTBEHHOW KOMAHBI, PEIIUB 3aHATHCS
ONITHUMU3AIMEH MOCTaBOK TOTOBOM MPOAYKITMU B MarasuHbl. [lena y ee KOMaHIbI
TIOTIITA XOPOIIO, JAOBEPHUE MEXKIy ydacTHWKamH kperuio. MHorma onm paboramu
HaJ[ CBOMM TIPOEKTOM TI0 HOYaM U TIO BBIXOJHBIM. YYACTHUKH KOMAH/IBl TOPIUAIUCH
CBOUMH HWJCIMH, WHHOBAIIMOHHBIMH, HO JOCTHXHUMBIMH. TTO3BOJIUTH MEHEHKEPY
COTPOBOXKIATh TOBAP OT MPOSKTHPOBAHUA 0 MPOJAAXKH KOHEUHBIM TOKYIATEIAM,
NO3BOJIMTH MPOJABIAM MPHUHUMATh K BO3BpaTy TOBap CTOMMOCThIO 10 $500 Ge30
BCSIKMX TPOBOJIOUEK, CHAOXaTh TOPTOBBIX PaOOTHUKOB WH(OpMAaIMeld O HOBBIX
pa3paboTKaxX, OpraHU30BaTh KPATKOCPOUHYIO POTAITHIO KAIPOB MEKIY OTACIIaMH
MPOU3BOJICTBA M COBITA, YTOOBI WX COTPYJHHUKH MOOJUKE MO3ZHAKOMUWINCH C

paboToi apyr Apyra.
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Korpa mpeacraBuTenn KOMaHIbI BBICTYMAJA CO CBOMMH TMPEIIOKECHUIMHA
nepea COBETOM pykoBomuTeneit ornenos, M. ['puddun ciuyman ux ¢ OoabIum
sHTYy3Ha3MoM. OHAKO Yepe3 HEKOTOPOE BPEMs OH BBIHYKICH ObLT YHTH, TaK Kak
HY’)KHO OBIJIO CPOYHO OOCYXKIaTh CHACIKY C OJHOW KPYMHOM CEThIO Mara3wHOB
AEKTPOTOBApOB. B orcyTcTBHEe MapTiHa HaUaIbHUKH OTICIIOB TYT K€ BHICTPOMITH
«CTEHY COIPOTHBIICHHS Y. J[MPEKTOpP TO TEpCOHANY 3asgBWJI, YTO HAES POTAIHH
KaapoB OyaeT 03HA4YaTh KOHEI] TOJIBKO YTO BhIpaboTanHO# Kimaccudukammu padboT
B kommanuu. l[IpeacraBurens (UHAHCOBOTO OTHAETA OJHO3HAYHO CKas3aj, 4TO
BO3MOXKHOCTh BO3Bpara ToBapa Ha cymmy $500 — 3omoras xuma Juist
HEIOOPOCOBECTHRIX TOKYMAaTeNIe W TMPOAABIOB. B IOPUAMYECKOM OTHENe
YCOMHUJIHCH B TIPOTYMAHHOCTH HJICH O MPEA0CTABICHUHA HH(POPMAIIAH O Oy IyTITHX
pa3paboTKax — a Kak K€ MPOMBIIIJICHHBIHN MITTAOHAXK?

Unenbl koMaHAbl ObUTH HIOKUpOBaHKI. [lo3xke, korna bapOapa pasmbiiiuiaia
0 TIPOM3OMICAIIEM, OHAa HaILIa HECKOJbKO BAPWAHTOB BBIXOJA U3 CJIOKHBIICHCS
CHUTyalliM. JepXaTh POT Ha 3aMKe, BOCIOJB30BAThCS BO3MOXKHOCTHIO |
YCOMHHTHCS B 4eCTHOCTH HamepeHuit M. ['puddunra B OTHOIIEHWN HamEICHUS
BJIACTHIO, TIOTUXOHBKY «TPOTAIKHUBATHY PEPOPMBI U UCKATh TIOJIECPKKY Y IPYTHX
komaHa. M HakoHeN, y Hee OocTaBajach BO3MOXKHOCTh HAauaTh TMOWCK PalOTHI B
npyrux pupmax... Her, yxoauts u3 Electra-Quick eif xoTrenochk MeHbIIIEe BCETO.
Bonpocsi
1. Kaxk BoIcIieMy pyKOBOJICTBY CJIEA0BAJIO MOAOUTH K pepopmuposanmio Electra-
Quick? Yro MoxHO caenarh ceiuac, YTo0bl BO3POJANTH HACKD HAJICICHHS BIACTHIO?
2. Mornm nmu bap0apa un ee koMmanaa n30exaTh NMPoOIeM ¢ HETTOHUMAHUEM CO
CTOPOHBI PYKOBOAUTENCH OTJEI0B, U €CJIN 3, TO KAaKuM o0pa3oM?

3. Kak ObI BBI IOCTYIHJIN, OKaXKKUCh BBl Ha MecTe bapOapsl Paccenn? [louemy
MMEHHO TaK?
4. IToarotroBuTh OM3HEC-TIPE3EHTALIHIO.

MaxkcumaibHO€ KOJIN4ecTBO 0aJ/LU10B 34 BbINOJIHEHUE 3aJaHus — 7.

Kpurepuu ouenku

7 6anynoB — cOOMOACHNE BCeX TPEOOBAHMM K BBHITTOJIHECHHIO 33/ 1aHUS.

6 OammoB — coOMOJICHHE BCeX TPeOOBAHUM K BBIMOJIHEHHUIO 3aJaHUS M
JIOTIYITIICHBI HE3HAUUTETLHBIC HEAOUYESTHI.

5 OammoB — coOmojeHHe BceX TPeOOBaHMM K BBITIOJIHEHHMIO 33JaHUS H
JIOTTYTTIICHBI HE3HAUUTETBHBIE OIMTHOKH.

4 OanjaoB — YAaCTUYHOE COOJIIOJACHUE BCEX TPEOOBAHWUN K BBIMOJTHEHUIO
3amanus (He BBITIOMHEHHI 1-2 TpeboBaHms).

3 Oamnma — HecoOmoneHue TpeOOBaHWM K BBHITIOJHEHHWIO 3aJaHUS (HE
BBITIOJTHEHBI 3 TPpeOOBaHMS) U JOMYIIEHB HE3HAYNTEIIBHBIC OMMUOKH.

2 Oamna — HecoOmoaeHHWe TPeOOBAaHWUM K BBIMOMHEHUIO 3adaHus (He
BBITIOJTHEHBI 3 TpeOOBaHWS) U JOMYIIEHBI CYITIECTBEHHBIE OIITHOKH.

I Oamn — HecoOmoaeHue TpeOOBaHMI K BHIMOJHEHHUIO 3aaHus (HE
BBITIOJTHEHBI 3 TpeOOBaHMS) — AOMYIIICHO OOJTBINOE KOJIMYECTBO OIMMUOOK.

Keiic 6. Komnanust SuperJuice
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Jlynza ne ma Kpy3 cumena B cBoeM HOBOM o(rice B pa3MbIIIIsAia O Oy Iymmem
koMnaHuu. COBCEM HEIaBHO OHA, OTJAaB BOCXOXKJICHUIO MO KApPbEPHOU JIECTHULIEC
15 ner, monyuwsiia Ha3HAYEHHUE HA JOJKHOCTh HWCIOJIHUTEIBHOIO JIUPEKTOpA
SuperJuice, komnanuu w3 mrara Oropuaa, MOCTABIIAKA COKOB W HEKTAPOB I
IIKOJ W OpeAnpuaTHii oOlECTBEHHOro NMuTaHus Bcero roro-soctoka CIIA. Bor
yxke moutu 20 mer SuperJuice coxpanser 3a co0oil 3BaHME CAMOTO YCIEITHOTO
MPOU3BOJIUTENA COKOB B peruoHe. [IpaBaa, 3a mocjienHUe YEThIpE roja npudbLIb
KOMMAaHUM HUCKOJIBKO HE YBEIMYMWIACh, 3aTO MOSBWIMCh HECKOIBKO HOBBIX
KOHKYpeHTOB. OJHy #W3 KOHKYPHPYIOIMX (UPM OCHOBAJIM JBa OBIBIIAX
coTpynHuka SuperJuice, yBOMWBINIUXCS W3 KOMIIAHWM TIOCIE HECKOJIBKUX
HEYJQUHBIX MOMBITOK YOEIUTh BBICIIEE PYKOBOJACTBO B HEOOXOAMMOCTH BBIMTYCKa
AK30TUYECKUX HEKTAPOB U MPUMEHECHUS HOBBIX MAPKETHUHIOBBIX MOAX0A0B. Jlyn3a
He MorJia 0€3 COAporaHus AyMaTh O TOM, YTO CaMble MONyJigspHble BO Diopunae u
HEKOTOPBIX JIPYTUX IITATax HAMUTKA OBLIH CO3AaHbl B jJabopaTopusax Superluice,
a peanmmsytorcs (GUPMON-KOHKypeHTOM. (COINEepHUKN KOMMAHWU YaCTEHBKO
YCTPaWBAIOT «BBIC3THYIO TOPTOBIIIO» HA PA3AUHBIX (DECTHUBAIAX, MPUMEHAIOT B
peKJIaMe 3aXKUTaTeNIbHbI€ JXKUHTJIBI U CJIOTAHbl — B OOIIEM, JENal0T BCE, YTOOBI
MpUBJCYs BHUMaHUE Mojiofaexku. Jlaxke 17-merHuidt cbiH JIyHW3bl PEryJsipHO

MOKYTAeT COKW KOHKYPEHTOB, yTBEpKaas, 4to SuperJuice — myia aeTel, a s1a
BEIllb — MPOCTO CYIIEP.
PyxoBoacteo SuperJuice BCEraa rOp ANJIOCH BBICOKOM

MPOU3BOJIUTEIILHOCTHIO TPY/AA B KOMIIAHWM, KaK HA MPOU3BOJICTBE, TAK U B IITA0-
KBapTupe. MeHemKephl BCELEIO 3aHAThI M3TOTOBJICHUEM BbICOKOKAYECTBEHHOTO
MPOAYKTa TO KaK MOXKHO Ooliee HHU3KOHM IeHe. «SuperJuice — Bce paBHO UTO
XOpOIIO CMa3aHHad MallnHa», — He 0e€3 ropaoctu aymana npo ceda Jlyusa.
bonbimmuacTBo 13 200 COTPYIHUKOB MPUILIM B KOMIAHHUIO MPSAMO CO IIKOJbHOM
CkaMbW WM w3 By30B. B SuperJuice WM HpaBHWTCS: OHM YETKO COOJIOMAIOT
mpaBwiIa, TIOYTH HE JKaIylOTCA. BHyTpeHHAs atmocdepa KOMIAHWW ¢ €€ JaBHO
YCTAQHOBJICHHBIMHM TIPaBWJIAMH U MPOLEAYypPaMH, a TaKXKe OpPraHu3alMOHHOM
KYJIbTYPOH, OJMLIETBOPAIOIIEN TPAAULMOHHBIE, CEMEWHBIE LIEHHOCTH OCHOBATEIIA
SuperJuice (kyOMHCKOTO HIMMHTPaAHTA), TPOMUTAHA BEKITUBOCTHIO M JTFOOE3HOCTHIO
— aTakui kckype B 1950-¢ rr. SuperlJuice — crnokoitHas W IMBUIN30BAHHAS
raBaHb B OYIIYIOIIIEM MOpE», — € TOPJOCThIO cunTana Jlymsa.

Ho Bce ee pamoctm BMur yneryuwnuch, korma JI. Kpys ocosnana, 4to
0e37eiiCTBUE MEHEIKMEHTA MOXKET MPUBECTH KOMITAHUIO K KOJUIancy. PeiHOUHbIE
YCIOBUA HU3MEHWJINMCh, W HYXXHO OBUIO CPOYHO UTO-TO JAenarth. MeHemkep
BCIIOMHWJIA CKaHJAJ JABYXJIETHEH NAaBHOCTH, KOrJla JBOE HOBBIX COTPYIHUKOB
«B30YHTOBAJIUCHh) W MOTPEOOBAIM M3MECHEHUH B JEATEIbHOCTH KoMmmnaHuu. OHU
paboTaiu BO BHEYPOUHOE BPEMsI, CIYIIAIA POK, «YKPACHIN» CBOH O(UCHI APKAMH
noctepamu, ¢ororpadusmu (HEOS3BIHTEPECHBIMHU, HAJA0 MPU3HATH) W TPOUYUMU
IITYYKAMU JIsl CTUMYJIMPOBAHUS MO3TOBOM AEATEIBHOCTHY». B OJIUH NpeKpacHbIf
JIeHb KTO-TO W3 STOM IMapOYKH OCTaBWJI Ha JABEpHM KaOwHeTa 3amucky: «M3 Hac
BBDKAJIM BCE COKH. YIIUITM B KMHO Ha moa3apsaaky». M xors oba padoranu odeHb
MPOAYKTUBHO, BBICIIEE PYKOBOJACTBO HE 3aMEUIMJIO TMOCTAaBUTh MX HAa MECTO.
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[TonoObHOEe  OTHOWIEHWE K TPYAy MOIJO  HEraTUBHO  CKa3aThCsAd  Ha
MIPOM3BOIUTEIILHOCTH JPYTUX COTPYAHHKOB, MPUBBIKIIMX MIPUXOJATH Ha padoTy B
OJIHO U TO K€ BPEMA U YXOJWUTh JIOMOH POBHO uepe3 BoceMb uacoB. [Ipeapiayuii
WCIIOJHUTCIBHBIA  JUPEKTOP YyTh HE B30pPBAJICH, KOrJa «OPHUTHHAJIBIY
MIPEACTABIIIA €My YETHIPE HOBBIX HEKTapa, KOTOPHIC OHM MPUTOTOBWJIN BTAWHE OT
BceX. OH ObLT B30EIIEH, UTO KTO-TO TOJIB30BajICs JabopaTopuel 0e3 pa3perieHus,
¥ 9yTh OBLIO HE BHITHAJ MAPOUYKy HA BCE YETHIPE CTOPOHBI. JIlyn3a BCIOMHMIIA, C
KaKUM yJPYyYCHHBIM BHIOM OJTHA COTPYAHHIIA BHIJIMBAJIa 00Pa3Ilbl B KAaHATA3ZAITHIO.
«BBI ke 3HaeTe, 37€Ch HEMb3s JIeJaTh HUUErO HOBOr0, — CKaszaia Torjaa Jlymsa. —
B SuperJuice tak He mpuHATO». C TEX MOpP W3 KOMIAHWUU YBOJIMJIUCH €I
HECKOJIbKO MOJIOABIX, aMOUIIMO3HBIX PAOOTHUKOB, HE COIVIACHBIX C JKECTKOU
MOJINTUKOW MEHEKMEHTA.

Jlyu3a nmoHuMaja: MECTO JTUPEKTOPA JOCTAJIOCh €d MOTOMY, YTO OHA BCErja
U BO BCeM ciieaoBasia npaBwiaM. Ho moHumana oHa W To, 4TO JajbHEHInee
CJIeIOBAHUE MPaBUJIaM MPUBEAET €€ JIOOUMYIO KOMMOAHUIO K OAaHKPOTCTBY. Jlynsa
3HAET, YTO Y KOMIAHWH €CTh MOTEHITA, B HeH pabOTalOT TATAHTIUBEIE JTOSUTHHBIE
corpyaHuku. C dero xe el HauaTh? M MOXKHO T BOOOIIE TTPEeBPaTUTh SUper |iice
B MEPEIOBYIO, CBOOOHO MBICIIAIIYH) KOMIAHUIO?

Bonpocsr
1. Hazopure Bnmsiomme Ha SuperJuice U TpeOyoomme H3MCHEHHS
YIPaBJICHYECKOTO MOAXO0a COLIMAIbHBIE, MOJUTUUECKUE U SKOHOMHUUECKUE CUJIBI.
2. Uro, mo-pailieMy, AOJXKHA B MEPBYIO ouepeas caenarh Jlynsa, uroObl HauaTh B
KOMIIaHUH TIPOIeCC MpeoOpa3oBaHUM?
3. Kaxk mpesparute SuperJuice B oOyuaromtyrocs opranusamuio? Ilpemmoxure
KOHKDETHBIE IlIard, 4YTOObl TPUBJCYb BCE€X PAaOOTHUKOB K BBIPAOOTKE myTeH
OOHOBJICHUS TOBAPHOU JIMHUU U OU3HECA B LIETIOM.
4. IToarotroBuTh OM3HEC-TIPE3EHTALIHIO.

MaxkcumajibHO€ KOJIN4eCcTBO 0aJ/LU10B 32 BbINOJHEHUE 3aJaHus — 7.

Kpurepuu ouenku

7 6annoB — cOOMOAEHNE BCeX TPEOOBAHMM K BBHITIOJIHECHHIO 33/ 1aHUS.

6 OammoB — coOOMIOJICHHE BCeX TPeOOBAHWUM K BBIMOJIHEHHUIO 3aJaHUS M
JIOTIYITIICHBI HE3HAUUTETLHBIC HEAOUETHI.

5 OammoB — coOmojeHHe BceX TpeOOBAaHMM K BBIMTOJIHEHHIO 3aJaHHUS U
JIOTTYTTIICHBI HE3HAUUTETBHBIE OIMTHOKH.

4 OanaoB — YAaCTUYHOE COOJIIOJACHUE BCEX TPEOOBAHUN K BBIMOJTHEHUIO
3aaHus (He BBIMIOIHEHBI 1-2 TpebGoBaHus).

3 Oamma — HecoOmoneHue TpeOOBaHWM K BBHITIOJHEHHWIO 3aJaHUS (HE
BBITIOJTHEHBI 3 TpeOOBaHWS) U JOMYIIEHB HE3HAUNTEITLHBIE OMAOKH.
2 Oamna — HecoOmoaeHHWe TPeOOBAaHWUM K BBIMOMHEHUIO 3adaHus (He

BBITIOJTHEHBI 3 TpeOOBaHWS) U JOMYIIEHBI CYITIECTBEHHBIE OIITHOKH.
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1 6ann — HecobmoaeHne TPEOOBAHM K BHITIOIHEHHUIO 3a1aHUS (HE BBHITIOTHEHBI
3 TpeboBaHms) — AOMYIICHO OOJBITOE KOTMIECTBO OMTHOOK.

Keiic 7. Komnanus Starbucks Coffee

Hauwas B 1987 1. c otkpeitua 9 BeICOKOKNAcCHBIX Kade B CHaTie,
ucnonauTensHbi nupektop Starbucks Coffee T'oBapa [llymeir Bckope «omytam»
cBoeii ceTrio Bech Mup. Kade oTHIONs HE OTIIMUAIOTCS OBICTPOTOM 00CTyKUBaHMS,
a TeHa Jarmedkd Kode (OueHb BBHICOKAs) MOBEPTacT MOCTOSHHBIX TMOCETHTEICH
KOHKYpHUpYIOmuX kade, B COCTOAHHWE THXOTo oOmopoka. Ho kaxkmayro Hememo
MWJUTHOHBI JIIOJEH W3 Pa3HBIX TOPOJOB MUpa OT ATHaHTH 10 TOKHO 3axoAsT B
kade Starbucks Coffee, uTOoOB HacmamUTHCA dYAIICUKOW-APYTOH apPOMATHOTO
HaIUTKA.

Starbucks mpomoipkaer CTPEMHTENIBHYIO SKCHAHCHIO M B CBOCH POIHOM
cTpane, u 3a pyoexxom. Beero y Starbucks Coffee yxe 6onee 4600 ornenenmii, HO
I'. [lynasim mmaHupyeT COXPaHUTh JOCTUTHYTHIE TeMITBI pocta. OTPOMHBIM
ycrmexom kade Starbucks momesyrores B Amonun. B cpemHeM g0oX0a OTHOTO
3aBECHMS 3/IECh B JIBA Pa3a MPEBHIMIACT TTOKA3ATEIN aMePUKaHCKUX Kade, a He Tak
JTABHO KOMTIQHWS OTKPHLIA CBOE TPEXCOTOE OTAeNeHuE. B Ommkaiiiie Tpu roja K
auMm nobassarcsa eme 200. B 1999 r. Starbucks mpumima 8 Kuraii, roe y Hee yxe
otkpbeiTo 35 kade (B ocHoBHOM B [lekune u Illanxae). B ['epmanun y Starbucks
COBMEIICHHO ¢ KpynHeimel ceTpio yauBepmarop Karstadt Quelle. B I1IBenapun
JNEHUCTBYIOT IlecTh OoTAeiaeHui, Ha koHell 2001 r. HaMeueHO OTKPHITHE TMEPBOTO
kade B Bene. EBpomneiickas 3xcranchs OCyMIECTBISIETCS B paMKaX JOJITOCPOYHOTO
miada no cozmaamio k 2004 r. cetm w3 kak muauMyMm 650 kade. B Kanmanme
Starbucks paboraer uepes cBoero maprHepa, Interaction Restaurant. B Ommkaiimme
MATH JIET OHU HaMmepeBaroTcs OTKPHITh B KBebeke ot 50 mo 70 kade. Crparerun
Starbucks mMeer cnmaBy CIMIIKOM PUCKOBAHHBIX, HO Pa3B€ ITO apTyMEHT, €CIIH
PUCK TPUHOCHUT Yycriex? MHorMe aHaJUTHKHA BEPAT, YTO KOMIIaHWs oO0iamaeT
JIOCTaTOYHOW THOKOCTBIO M YIIPABJIACHYECKAM UyThEM, YTOOBI TIPOJOIKATH PACTH U
MPOIBETATD.

MHorre MeHeKephl KOMIIAaHUH J0JIT0€ BpeMs padoTalid B Takux (UpMax,
kak Burger Kings, Taco Bell, Wendy’s (pecropanbl OsicTporo o6cay>kuBaHusi) 1
Blockbuster (npokar Buaeokaccer). I'. Illyabpir cuMTaer, 9To AMPEKTOP MOIDKEH
«HAaHMMATh JIIOJICH yMHEe, YeM OH caM, M He MemmaTh uM paborars». He MeHee
BaXXHBI Ui ycrmexa Starbucks m Te, KTO CTOMT y CTOWKH W TOTOBHT HAIUTKH.
Kommanns mabupaer cBOMX COTPYAHUKOB NPSAMO W3 KoJiemken. Kaxaprit n3 Hux
MPOXOAUT 24-4acoBOi Kypc IOATOTOBKH, oOydaercs Bapke kode M moirydaer
HEOOXOMMBIC 3HAHWA. B 9TOM M KpOETCs KITI0U K BEIIMKOJICTTHOMY HWMHJIKY H
BBICOKOKJIaCCHOMY 00ciykuBanuto. [loceTuTenu HE MPOCTO MOKYMalOT Kode —
OHH OTJAIOT JACHBTH 3a HOBHIC BIEUATIICHUSA, BO3MOXHOCTH TO3HAKOMHUTHCA C
yHuKaapHON atMmocdepoit Starbucks. B Tlekune, nanmpumep, mMOCETHTENH OTHOTO
Takoro kade eXKEAHEBHO BBICTPAMBAIOTCA TOCMOTPETh HA  «TAMHCTBOY
npuroToBiieHus kode «SBa» B crnermumanpHOM ammapare. Oco0oe BHUMaHHE
YIAEIACTCA M3YYECHHMIO M BBIMOJHEHHUIO TIOXKeTaHWH mokymnareneit. OmgHoM U3
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npuunH, moOymmBmmx Starbucks Ha paboty c Imteraction B Ksebeke, crama
afganTanys K TOTPeOHOCTAM MECTHOTO PBHIHKA (M MPEXKAE BCEro, MOHPEATHCKOTO,
IJIC CYIIECTBYET Pa3BHUTAs KYJbTypa KOQE... © MHOXECTBO KOHKYPEHTOB ).

Pactymyto mmneputo Starbucks oObemuHAeT enuHas KOMIBIOTEPHAS CETh.
Jlns  pa3pabotku  cuctembl  peructpauuu  npoaax [ Illyaeny  HaHAn
BBICOKOKJIacCHOro cnenmanucra u3 McDonald's. Kaxkayro HOUb KOMIBIOTEPH U3
YETHIPEXCOT C JUIIHUM Kade OTHpaBisioT WHPOPMANMIO O CAeIKax B IMTald-
kBapTupy B CHATIIE, B KOTOPOW aHAIM3UPYIOTCA PETHOHAIBHBIC TCHICHITHH.

B cepemunre 2001 r. ob6pembl mpomaxk B kade Starbucks omyctmnmchs mo
PEKOPAHO HU3KOro HauvHas ¢ 1998 r. ypoBHA, a mocjienoBaBIIMI 3a
TeppopuctuueckuMu aktamu 11 centsaops 2001 r. 3koHOMUYECKHH cliaa HAHEC MO
J0X0/JaM KOMTIAaHWM emie 0ojiee COKPYIMTENbHBIH yaap. OaHako Bce ATO HE
CIIMIIIKOM OCCIOKOUT Tom-MeHeKepoB Starbucks. /s HuUX pemieHmre moao0HBIX
mpo0OsieM — TPUBBIYHASA YaCTh padOTHI.

Bonpocsi
1. B uem cocrout ocHOBomojararomas crparerus Starbucks? Kakwe wu3
KOHKYPEHTHBIX cTpareruii M. [loprepa uemonp3yer kommanus?
2. Kak BblI onieHuBaete ucnonb3oBanue I, [llynbiiem nmuaepcTsa, CTPYKTYp,
HH)OPMAITMOHHBIX ¥ KOHTPOJIBHBIX CUCTEM, UYCITOBEUECKUX PECYPCOB LTS
BHEJIPCHUS CTPATETHH.
3. OO6wuHO Bee Kade Starbucks BRITIAAIAT U «IyBCTBYIOTCS» OJUHAKOBO. B
KBebeke koMmmanust BIEPBbIC OTKA3AIACh OT ATOTO eAuHO00pa3usa. YTo 3To MOXKeT
03HAYATh IS JATBHEHUIIIET0 MEXK Ty HAPOAHOTO PACIITUPECHHS CETH?
4. IToarotoBuTh OM3HEC-TIPE3EHTAIIHIO.

MaxkcumaibHO€ KOJIN4eCcTBO 0a/LU10B 32 BbINOJHEHUE 3aaHust — 7.

Kpurepuu ouenku

7 6anynoB — cOOMOACHNE BCeX TPEOOBAHMM K BBHITTOJIHECHHIO 33/ 1aHUS.

6 OammoB — coOMOJICHHE BCeX TPeOOBAHUM K BBIMOJIHEHHUIO 3aJaHUS M
JIOTTYITIICHBI HE3HAUUTETLHBIC HEAOUETHI.

5 OammoB — coOmojeHHe BceX TPpeOOBaHMM K BBHITIOJHCHHUIO 33JaHUA H
JIOTIYTIICHBI HE3HAUUTETBHBIE OMMTHOKH.

4 OanjaoB — YAaCTUYHOE COOJIIOJACHUE BCEX TPEOOBAHWUN K BBIMOJTHEHUIO
3amanud (HE BBITIOMHEHBI 1-2 TpeboBaHms).

3 Oamma — HecoOmoneHue TpeOOBaHWM K BBHITIOJHEHHWIO 3aJaHUS (HE
BBITIOJTHEHBI 3 TPpeOOBaHMS) W JOMYIIEHB HE3HAYNTEIHHBIC ONTHOKH.

2 Oamnma — HecoOmoaeHWe TPeOOBAaHWUM K BBIMONHEHUIO 3adaHus (He
BBITIOJTHEHBI 3 TpeOOBaHWS) U JOMYIIEHBI CYITIECTBEHHBIE OIITHOKH.

I Oann — HecoOmoaeHue TpeOOBaHMI K BHINOJHEHUIO 3afaHus (HE
BBITIOJTHEHBI 3 TpeOOBaHMS) — JOMYIICHO OOJTBINOE KOJIMYECTBO OMMHUOOK.
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OdopmiieHrie BONpocoB AJisl KOJLJIOKBHYMOB, co0ece10BaHMSsI

MunucTepcTBO 00pa3oBanus u Hayku Poccuiickoi @enepanun
®denepanbHOE rOCYAAPCTBEHHOE OKOIXKETHOE 00Pa30BaTENBHOE YUPEKIACHUE
BbICIIEr0 00pa3oBaHUs

«PocToBckwit rocynapcTBeHHBIN 3K0OHOMUYeckwi yaHuBepcuteT (PUHX)»

Kadenmpa

(HamMeHoBaHWE KadeIphl)

BOHpOCLI AJI KOJUIOKBHUYMOB, BBICTYIUICHHSA C IIPE3CHTAUAMHA

o aucuuiuinie CBA3U ¢ OOUIECTBEHHOCTBIO

(HaUMEHOBaHUE JUCIIUILINHEI)

BrimumuTe 3 pa3nuuHBIX UCTOYHHUKOB HECKOIBKO OMPEACIICHAN MOHATHS
«CBSI3U C OOIIECTBEHHOCTHIO» W «MAOMUK PHJICHIITH3» W CPABHUTE WX TIO
00BeMY ¥ CTICTIH(UIHOCTH.

Onpenenute TPUHIUMIB U (PYHKIMY CBA3EH ¢ 00IMECTBEHHOCTHIO.
IIpouzBeauTe paznuueHUE CBSA3M C OOIIECTBEHHOCTHIO M OJNM3KOH K HHUM
JEATENbHOCTH  (TIPECC-TIOCPEAHNUECTBO,  TPOABIKEHHWE  (TIPOMOYIIH),
OOIIECTBEHHBIE JIeNIa, TAOJMCHTH, PEKJIaMa, MAPKETHHT, TOPTOBJIS).
Brimumure W mpoKOMMEHTHpyeTe TPeOOBaHWS K JIMUHBIM KadecTBaM
CHIEITUAICTOB TIO CBSA35M C OOIIECTBEHHOCTHIO

Pacckaxxutre 0  KyJbTYPHO-UCTOPMUECKHX  HMCTOKaX  CBs3el  C
OOI1IECTBEHHOCTBIO.

[Tpoananu3upyiTe NMPUUUHBI U YCIOBUS 3aPOKICHUS MAOJWK PUJICHIIH3 B
CIIIA.

Pacckaxwute o mepseix PR-menax u PR-¢pupmax 8 CILIA

Pacckaxkute 0 CO3/1aHUM HAYUYHBIX OCHOB M YKPEIUJICHWM CTaryca MmaOJIuK
PUWICHIITHS.

10.Pacckaxkure 00 ucnonb3oBanuu PR B mepuon u3OMparenbHOW KaMNaHWUH

O®panknuna Py3senbsta B CIILA.

11 Tlpoananusupyiite BAusHWE TiaoOamM3armu Ha (HOPMHUPOBAHWE MAOIHAK

PHIICHIITH3 Kak npodeccHoHaIbHON CHCTEMBI.

12 .1Tpoananu3upyiite COCTOSHUE CBA3CH ¢ OOIECTBEHHOCTHIO B Poccuiickoii

denepanum.

13.ITpoananusupyiite TpeOOBaHMS K JUYHBIM KadecTBaM PR-MeHemxepam,

HCx0s U3 mpod)eccorpaMMEl.
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14 Pacckaxkute O HamOpaBJICHUAX JICATEIBHOCTH CIIY:KO MO CBSA3SIM €
OOIIECTBEHHOCTBIO.

15.Pacckaxkure 0 poiau U (PYHKITUAX CIYKO CBSA3EH ¢ 0OIECTBEHHOCTHIO.

16.0OnuiimTe opraHu3aliMoHHY0 CTPYKTYpPY PR -cykObI.

17 Pacckaxute o TpeOOBaHMAX K JHUYHOCTHBIM W JEJIOBBIM KauecTBa PR —
MEHEIKEpa.

18.Pacckaxxute o0 paboTe KOHCYJbTAaTHBHBIX (UPM 1O CBSA3SIM  C
0OIIECTBEHHOCTBIO.

19.KakoBbl 6a30BbI€ TPaBOBbIC OCHOBHI [Uis pazputus [P Ha 3anane?

20.ITouemy npaBoBbie acniekThl [P HemocTaTrouHO pazpadoTaHbl B POCCHMCKOM
3aKOHOAATENbCTBE?

21.Ha3oBuTe npaBOBbIE CAHKI[MK, KOTOPbIC MOCIEAYIOT B ClIydae HApYIICHUA
3akoHa «O pexamey.

22 BbINUIINATE U3 PA3UUHBIX UCTOYHUKOB HECKOJIBKO OMPEACTICHUN MOHATUA
«OOMIECTBEHHOCTHY W CPABHUTE MX MO 00BEMY U CTICTIH(PUITHOCTH.

23.0npenenute cnemu@ruKy CHTYaTHBHOTO TMOAXOAA B ONPEACIICHUH IIEJICBBIX
rpyIn OOIIECTBEHHOCTH.

24.0mummre cyTh INCHUXOorpaduuecKkoro IOAXO0Ja B ONPEACICHHUH ICIIEBBIX
IpyIn OOIIECTBEHHOCTH.

25 .HazoBuTte criocoObl onpeaeaeHus 1eeBbIX IPYII OOIIECTBEHHOCTH.

26 TlpuBenure mpumepsl KiTaccupUKaInii EIEBHIX TPYIIT OOIMMECTBEHHOCTH.

27.ONUIIMTE METOJIMKY ONPEAEACHUS MPUOPUTETHBIX Py OOIECTBEHHOCTH.

28 .BhINUIINATE U3 PA3TUUHBIX UCTOYHUKOB HECKOJIBKO OMPEACTICHUN MOHATUA
«OOTIIECTBEHHOE MHEHHEY W CPABHUTE MX MO 00BEMY W CTICTIM(DUIHOCTH.

29 IlonOepure mnpuMepsl coO3MaHUA W (PYHKIIMOHUPOBAHUS YCTAHOBOK W
CTEPEOTUIOB B OOIIECTBEHHOM MHEHHHU.

30.0OnuimTe cnocoObl BIUSHUA HA YCTAHOBKU B OOIIECTBEHHOM MHEHUHU.

31.ITpoananu3upyiiTe TOPUYMHBI W MOTUBBl HM3MEHEHHSA YCTAaHOBOK U
CTEPEOTUIOB B OOIIECTBCHHOM MHEHUH.

32.Pacckaxute 00 3THUEeCKOM KoJekce PR-MeHemxepoB.

33.Pacckaxute 0 cnocobax ucciaeaoBaHrs OOIIECTBEHHOTO MHEHMUS.

34. Jlatite ompeaeiaeHHe OPUCHTAIlMM M KOOPHMEHTAIlMH B OOIECTBEHHOM
MHeHuH. [IpuBenuTe npumMepsl.

35.0nummmTe cnocoObl 00pbOBI 32 BHUMaHKE 001ecTBEeHHOCTH B CMU.,

36.1lpoananu3upyiTe pazIuuus MEXKAY HEMOCPEACTBECHHBIM OOIIEHHEM H
koMMyHuKanueit 8 CMU.

37.0nuimmTe CTPYKTYpPY Mpouecca KOMMYyHUKAIUH.

38.Pacckaxute O TOM, YTO MOHUMAETCS TOJA «COOOIICHUEM)» B Pa3TUUYHBIX
KOMMYHWUKATHUBHBIX CUTYaIHsIX.

39.Pacckaxure 0 crnoco0ax KOJAUPOBAHWS COOOIIEHUH W MPpoOIeMOH
JEKOAUPOBAHUS COOOIIICHUH.
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40.Packpoiite coepkaHrie OCHOBHBIX ATAIlOB YIPaBJICHUA HH(PpOPMAaITUEH.

41 .IlepeunrcnuTe MPUEMBbI IPUIAHKUS BECA HOBOCTSIM.

42 PackpoiTe cOJiepKaHUE OCHOBHBIX JTAlOB MOJATOTOBKM W MPOBEACHHUA
pecc-KOH(PEPEHITHH.

43 Kakue 371€MeHTHl MOTYT BXOAWTHh B MH()OPMAIIMOHHBIN TIPECC-TIAKET?

44 OnuimmTe OCHOBHBIE TTPaBUiIa COCTABICHUS TIPECC-PETN3a.

45 BBINUIINATE U3 PA3TUUYHBIX UCTOYHUKOB HECKOJIBKO OMPEACTICHUN MOHATUA
KAMUK» ¥ CPABHAUTE WX TIO 00BEMY W CIEIU(DUIHOCTH.

46.Pacckaxxure 00 UMUTKMEHKUHTE B MAOIUK PUTTCHIITHS.

47.Onumiere MeTOaB (POPMHUPOBAHKS UMHUIKA.

48 IlpoaHanu3upynTe BO3MOXXHOCTH IIepeaaun COOOIIEHUW MpH TOMOIIH
UMHUJIKA.

49 .Onummre IMCUX0JI0THYeCKUE aCIIeKThl ()OPMHUPOBAHUS HMHIKA.

50.Pacckaxkute o Tumax PR-uMwmxed: UMUK WHAUBHUAQ, TPEANPUATHA,
OpraHu3aluy.

51 Ilpoananuzupyiite cneruduky (hyHKIIHOHUPOBAHUS PR-umumxa
(urypupoBaHue, MO3UIMMOHAPOBAHUE, PEITYTAITHA).

52 Ilepeuncnure cutyanmu, koraa Tpedyercs PR-peknama numMmumxa.

53 .Pacckaxure O COCTABJSAIONIMX MpOILlecCa YIPABJICHUS CBA3SAMH €
0O0I1IECTBEHHOCTBIO.

54 Pacckaxure 0 ciocobax omnpenaeneHus nmpodjaem B cepe madnuk puiehiiH3
1 uX (OpMYJIMPOBAHUH.

55.IlpuBenure mpumepsl dopmyaupoBanus PR-mpobiaem wm cmocoboB wmx
W3YUYCHHUS U aHAJIN3a.

56 Pacckaxure 0 cmnocobax CTPAaTerMyecKkoro IUIAHUPOBAHUS W 3Tamax
co3znanua PR-nporpaMmei.

57 .11poananu3upyiTe IEATENPHYIO COCTABIISIONIYIO PEATU3ALMA TPOTPAMMEI.

58.Pacckaxmure o cnenudpruke KOMMYHHKAIIMOHHOM COCTaBIISIONICH peaii3allin
PR-nporpammsi.

59.CocraBpTe 3 pa3nUUHBIX COOOINEHUS HA OAHY TEMY: IMPECC-PEIn3 aHOHC,
MIPECC-PENN3 HOBOCTh W TMPECC-PENA3 COOOIIEHUE O MPOAOIHKAOIIEMCS
COOBITHH.

60 [lpoananm3upyiiTe MPAKTHKYy MCIONb30BAHUS HEKOHTPOIHUPYEMBIX W
KOHTPOJUPYEMBIX CPEJCTB KOMMYHUKAITHAH,

61.Ilepeunicniure  OCHOBHBIE  COCTaBJISIIOIIME  MPOIECCAa  OLIEHOYHOTO
UCCIICTOBAHUS.

62 Pacckaxxute o cmocobax ¢opMyIupoBaHUsS KpPUTEPUEB oOleHkn PR-
MTPOTPAMMBI.

63.Kakue cyiecTByOT cnocoObl OIEHKH XoAa peanusaiuu PR-nporpammel u
PE3YJbTATOB €€ BHIMOTHECHHUS.

64.]laiiTe onpeneneHrue Kpu3nuca U NpUBEAUTE UX THUIIOJIOTHIO.
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65.Kak ocyliecTBiasercs MIaHUPOBAHUE U YNPABJIECHUE MPOOIEMAMU C LEJIbIO
MPEAOTBPAIEHUS KPU3UCHBIX CUTYyaIUH.

66.Pacckaxute o criocobax nHGOpMUpPOBaHHS OOITIECTBEHHOCTH O PUCKAX.

67.PacckaxuTe 0 npaBuiiax YMpaBJICHHUS B YCIOBUAX KpU3HCA.

68.0nuimTe MOJAENN aHTUKPU3UCHOTO YITPABJICHHUS.

69.Kak ocyiecTBIsIeTCs: KOMMYHUKAIUS B KPU3UCHBIX CUTYaLUSIX.

70.Pacckaxute o0 mnOpoOnemax, BbI3BIBAEMBIX CIyXaMH U cnocodax
HENUTPAJIN3ALMHU CITYXOB.

71 Pacckaxkute O CTpaTerusx W TaKTUKAX BeACHWS WH(GOPMAIMOHHBIX W
MCUXOJIOTUYECKUX BOVH.

72.PacckaxuTe 0 CYIIHOCTH J0O0OHU3MA, €ro JISTUTUMHOCTH U MPAKTHUKE.

73.Pacckaxxute 0 MpaBOBBIX OCHOBAX J10OOKM3Ma 3a rpanulieii u B PO,

74 .Packpoiite coaepskaHue padoThl 1000MCTOB

75.PacckaxuTe 0 OATOTOBKE K JOOOMPOBAHMIO.

76.Pacckaxute O  HEMOCPEACTBEHHOM M ONOCPEIOBAHHOM  BHJAX
J000UpOBaHMUSL.

77.Pacckaxure O 1000HMpOBaHHE 3aKOHOAATEIBLHOrO IMpoliecca U O POJH
3aKOHOAATEIbHON MHUIIUATUBLL B HEM.

78.Kakue cyiiecTByIOT MOAXOJbl K OOOCHOBAHHUIO 3KOHOMHUYECKUX CBI3€H ¢
0O0I1I€CTBEHHOCThIO ?

79.Uem xapaktepuzyercs PR B koHKypeHTHOH cpeae?

80.HazoBute ocHoBHBIC PR-akiinu, OCyIeCTBISAEMbIE KAMITAHUSMH.

81.Kakue 3a1aun MOryT ObITh PEIIEHBI C MOMOIIBIO NoUTHYECKOro PR?

82.Jlalite  ompeneneHWe — MOHATHSA  OJUTHYECKAsT  MAHUIYJISALUASY
MPUMEHUTENBHO i PR.

83 .Kakyro poap HWrparoT NOJHTHYECKHE crepeoTunsl W Mupel B PR -
TEXHOJIOTUAX ?

84 Oxapakrepusyiite crnenuduky HWaTepHera kak PR-mHCTpymMeHTa B
MOJIUTUYECKUX KAMITAHUX.

85.Oxapakrepusyiite cenudpuky 0J1aroTBOPUTEITHHOCTH.

86.B kakux 1enax PR -cimy»0bl HCMOIB3YIOT COIMAIBHYIO PEKIIamMy?

87 Kakue ¢akTophl ClienMyeT ydWTHIBaTh, MPUHUMAS PEIICHUE 00 y4acTHH B
CIIOHCHUPOBAHUU?

88.B uem 3akmouaerca crienurka yrpaBaeHUs CBA3SMHU C OOMIECTBEHHOCTHIO
B COLMAJIBHBIX AKIUAX?

89 Pacckaxure o (acwimranmd Kak TPONEAype TNPHHITHS TPYIIOBBIX
pemennii u ponm pacunuraropa kak PR-texnonora.

90.HazoBute ocHOBHBIE ATarbl hacuauTarii («Mo3roBoro mrypmMay) u possix,
KOTOPBIE NOJXKHBI UTPATh YYACTHUKH.

91 .Kaknme pexkoMeHmanmwu pAaroTcs GacHIUTATOpPy Ha dTamax Hadaja |
3aBEpIIEHUS Mpolecca.
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92 Pacckaxkute 0 Memuanuud Kak Crocobe yperyaupoBaHus KOH(IUKTOB W

ponu Mmeauaropa kak PR-texnonora.

93 .Ilepeuncnure cTaauy MEIUATOPCKOTO MpoIiecca.
94 IlpuBeaute npuMepbl MeIUALIMK MPHU PEIICHUH YIIPABJICHUECKUX POOJIEM.
95 .Pacckaxute 00 MpoLeaypHBIX TEXHOJIOTUAX MTPOBEACHUA COOPaHUH.

KpuTtepuu oneHKH npe3eHTamuy J0KJIaa, COOOMIEHUsT

MuHuMaNbHBIH N3znoxeHHbIN, 3aKOHUECHHBIH, O0pa3z1oB:
OTBET PACKPBITBIA OTBET TOJIHBIA OTBET MPUM EPHBIN
IIpobnema He IIpobnema IIpobnema ITpobaema pax
pacKphbITa. pacKphITa HE pacKphbITa. MOJIHOCTHIO.
OTCyTCTBYIOT MOJTHOCTBIO. [IpoBenen ananus [IpoBeneH ane
© BBIBOJIBI BriBobI HE mpoosIeMbl 0€3 MPOOJIEMBI C
== CHeTIaHbl W/ WITH MPUBJICUCHUA MPUBJICUCHUE!
;—:’* L§ BBIBOJIBI HE JOTIOJTHUTEILHON JIOTIOJTHUATEJIb]
a% ) 00OCHOBaHbI autepatypsl. He JIUTEPaTyphI.
BCE BBIBOJIBI BreiBoss
CHCTIaHbl W/WITH 00OCHOBaHbI
00OCHOBAHBI
[Ipencrasnsemas [Ipencrasnsemas [IpencraBnsemas [Tpencrasiser
uHdopMarms uHpopmarus He uH(pOpMaIus He uHdopmar s
@ JIOTUYECKU HE CUCTEMATU3UPOBAHA | CUCTEMATU3UPOBAHA | CUCTEMATU3H]
5 cBa3aHa. He W/WTA HE u MOCJIEA0BATEN
g UCIIOIb30BaHbBI MOCJIEAOBATENbHA. | MOCJIEAOBATENbHA. | JIOTHYECKH CB:
E} podeCCHOHAIBHEIE | HCIOIB30BaHo 1-2 | Mcmonbk3oBaHo Hcnonb3oBan
éﬁ TEPMUHbI npodeccrnoHaTbHBIX | Oomee 2 oonee 5
TEpMUHA npodeccroHaIbHBIX | MPodhecCHOHA.
TEPMHUHOB TEPMHUHOB
He ucnions3oBansl | Micnonb3oBaHbl Hcnonb3oBanbl [ITupoxko
texHojgoruu Power | texnomorum Power | texHonorum Power | HCIIONB30BaHE
2 Point. Bonbire 4 Point wactruno. 3-4 | Point. He Gonee 2 TEXHOIOTHUH (]
qE OIIM0OK B OLIHUOKH B oI 0OK B Point u 1p.).
é MPEACTABIIAEMOMN MPEACTABIIAEMOM MPEACTABIIAEMOMN OTCyTCTBYIOT
2 nHpopMau nHpopMaru nHpopMaru OIIMOKH B
© MPECTABIIACY

uHpopmarun
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Her orBeToB Ha Tonbko orBeTst Ha | OTBETH Ha OTBeTHI HA BO

- BOTIPOCHI AJIEMEHTAPHBIE BOTIPOCHI TIOJTHBIC TIOJTHBIE C

§ BOTIPOCHI W/WTN 9aCTHIHO MIPUBUACHUEM
S TIOJTHBIE OPUMEPOB H/H

MOSCHEHU I

3 1 6annos 2 OayioB 3 GasioB 4 ban.

=

Q

=

®)

3. BAPUAHTHI KOHTPOJIbLHOU PABOThI

Bapuant 1

1. Heob6xomumocTs, cymiHocTh 1 pyHkmun PR.

2. [TorpebHOCTHBIE MH(OJIOTHH KaK METObI BO3ICHCTBHS HA TOTPEOUTEIS

uHdopMaIuu.

3. TecTsI:

1. IlepeunicnnTe OCHOBHBIE HAIIPABJICHUS CBSI3U C OOIIECTBEHHOCTHIO, KOTOPHIE

HEOOXOAMMO Peau30BaTh:

a) ¢popMupoBaHUE OOIECTBEHHOTO MHEHUS,

0) ycranonienre 3(hPEeKTUBHBIX KOMMYHHKAITAN C TIPEICTABUTEIIAMHA PA3TAIHBIX
JIENIOBBIX KPYT'OB OOIIECTBEHHOCTH, TOCYAPCTBCHHBIX OPTraHOB BJIACTH,

(pMHAHCOBBIX HHCTHTYTOB;

B) pa3paboTka YPpPEeKTUBHBIX MEXaHW3MOB B3anMoieicTBHs ¢ mHCTHTYTamMu CMU
— NPECCOM, PaIAO, TEICBUIACHUEM

T') apEHHBIC OTHOIICHUS,

1) MEKTyHAPOAHBIC OTHOIICHUS,

€) KOHCUTHAIIMOHHBIEC OTICPAITHH.
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2. I'naBHbIC 3a4aUM, KOTOPBIE pelIatOT nmoapaszaeneHus PR B rocy1apcTBEHHbBIX
opraHax BJIaCTH, 3TO:

a) B3aumoeiictaue ¢ npeacrasutensimu CMI Ha mOCTOSHHON OCHOBE;

a) nH(pOPMUPOBAHNE HACEIICHHS O JSATEIHPHOCTH OpraHa BjacTH, paboTy KOTOPOTO
00s13aHa OCBeIIaTh MPECC-Cyk0a;

B) IPOBEICHUE aKKpeauTarmu npeacrasureneii CMU;
') IEMOHCTPAIHAS U IETYCTaINs PO yKIIHH,

1) COTPYAHUUECTBO ¢ npeacTtasutesiMu CMU npyrux permoHoB CTpaHbI,
AKKPEAUTOBAHHBIX U KOMAaHIUPOBAHHBIX B PECIyOJINKY, Kpal, pErMoH, 001acTh;

€) OpPraHMU3aIUs «KPYTJIBIX CTOJIOBY M JPYTHX BCTPEU C ICTOBBIMH KPYTaMH,
npoBeacHne OpUUHTOB, Mpecc-KoH(epeHTHi.

3. UtoOb1 B3aumoaeicTere co CMU nasio Hy>KHbI€ PE3YyabTaThl, CIECIUAIIUCTY,
OTBETCTBEHHOMY 3a padOTy € MPECCcou, HEOOX0AUMO:

a) MOAICPKUBATH MIOCTOSHHBIC KOHTAKTHI C TMPECCOMH;
0) MOATOTABIMBATH M TIPEIOCTABIIATH MATEPHUAJIBI JIJIS TICUATH,

B) OTBCUATh HA 3aIlIPOChI U MPCAOCTABIIATE KOMINICKCHLIC I/IH(I)OpMaI_[I/IOHHBIe
YCIIyru, CO6J'IIOI[3$I ABa HGO6XOI[I/IMI>IX YCJI0BHA: TOYHOCThE U CKOPOCTD,

r) pa3pabaTsiBaTh TUIaH MOATOTOBKH WH(OPMAIMH, €€ BHITYCKa /IS TICUaTH,
OPraHU30BBIBATh OIICHKY OOPATHOM CBSI3M 3a CUET MOHMUTOPHHTA Iy OJMKaIUi B
IEJIIX UCIIPaBJICHUS OITMOOK B COOOIEHMSIX.

4. JIo66upoBaHue — 3710:;
a) CTOJKHOBEHWE TTPOTHUBOIIONIOKHBIX TTO3WIANA, MHSHWH, OTICHOK W MJICH, KOTOPhIE
JIFOJIU TIBITAKOTCA PA3PENINATH C TIOMOIIBIO JEUCTBUN UJIH SMOIMOHAJIBHOTO

yOeXKICHUA,

0) BO3/IEHCTBHE COITMATBHBIX MHCTUTYTOB HA TOCYJAPCTBO U 3aKOHOIATEIBCTBO C
LEJIBI0 MOYYEHUA FOCYIaPCTBEHHBIX MOOMIPEHUN U MOAICPKKH;
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B) HOBAsl HEOHO3HAYHASA CUTYAITHs, TPEOYIOIIAas MPUHATHS CPOUHBIX U TPYIHBIX
PEIICHU U YCTAaHOBJICHHS B CXKAThIC CPOKH KOMMYHHKAIIMH CO CPEICTBaMU
MacCcOBOM HH(OPMAIIUH.

BapuanT 2

1. Ucxoanas ctpykrypa PR — nedarenbHOCTH, 00IIME MPUHITUIIBI €€ MTOCTPOCHUA U
OLICHKH.

2. buzHec — putyasbl: CyIIHOCTh, 3HAYEHUE B JKU3HEEATEIIbHOCTH OPraHU3alluiy,
CTPYKTYpa, MPHUHLUIIBI POCKTUPOBAHUA.

3. TecTsI:

1. OcHoBHBIMY c(hepaMy TPUITOKEHUS 3HAHWA W YMEHUH CIIEIAAINCTa B 00J1aCTH
PR ne sBstorcs:

a) ¢popMHUpOBaHHUE TICHOBOW CTPATETHH OPTraHU3AINH;
0) KOHCYJIBTHPOBAHKE IO MPOOIEMaM KPU3UCHOT'O YIPABJICHHS,
B) U3ydeHHUE OOIIECTBEHHOrO MHCHHS,

F) IMPOrHO3UPOBAHUC S5KOHOMHUYCCKHX TGHI[GHI_[I/Iﬁ Ha 0a3e KOMITIEKCHBIX
MApPKCTHHI'OBBIX COLHAIIBHO-TIICUXOJIOTHUCCKUX HCCJ’IGI[OB&HHﬁ;

1) TJITAaHUPOBAHUE aCCOPTUMEHTA MTPOTYKITHH,

€) coaeicTBre (HOPMUPOBAHUIO KOPTIOPATUBHOM KYJIBTYPHI B TPYIOBOM
KOJIJIEKTUBE, KOPIIOPATUBHOTO CTHJISA M COITHAIBHON OTBETCTBEHHOCTH.

2. [InanupoBaHue nadauK pUICHIIIH3 — MHOTOTPaHHBINA MPOILIECe
3a0JIarOBPEMEHHOT0 MPUHATHA PEUICHUIA U OLICHKW B3aUMOCBSA3aHHBIX 3TAMoB MO;

a) peanu3anu OCHOBHBIX 3a/1a4 B3auMoeicTeus co CMU;

6) nHOOPMUPOBAHHOCTH PYKOBOJICTBA U TIEIEBBIX TPYT O KOMMEPUECKUAX
pe3ynbTarax AeATEIbHOCTH (PUPMEI;

B) y4acTHiO B (()OPMHPOBAHUN aCCOPTUMEHTA MPOAYKIINH,
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T) pe3ysbTaraM npecc-koHpepeHnnii, OpuuHTOB, MPE3CHTANAN, TTPUEMOB B TIEIISIX
JOCTHKCHUSA CTPATETHUCCKOW MACCHH (PUPMEI.

3. Meaua-kuT — 3710:
a) makeT HHGOPMAIMOHHBIX MAaTEPUATIOB (KOMILIEKT);
0) Texymas wHpopMaIs, HE COAepIKaIas CEHCAIUH;

B) COOOIIEHHE, COAEPIKALINE BAXKHYIO HOBOCTh WJIH TMOJIE3HYIO HH(MOPMALIUIO IS
LIAPOKOW Ay IUTOPHUH.

4. I'maBHas 1enb 1000MPOBaHUS — ATO:

a) TOCTMXKCHHE COTJIAMEHUS Ha OCHOBE 0OMeHa nH(popMaIuei, onpeaeTEHHIMHA
MO3UILIUSAMHU,

0) CBOEBPEMEHHOE MPEIYTNPEIKICHNE BOSHUKHOBEHUS B COZHAHUH
0O0I1IECTBEHHOCTH HETaTUBHOTO MHEHHS O KOMIIAHUH, KOTOPOE YMEHBIIIAET
PEUTHHT NOMYJIAPHOCTH,

B) 3aKPEIJICHAE B MPUHAMAEMbIX HOPMATUBHBIX W 3aKOHOJIATEHHBIX aKTaxX
YACTHBIX MHTEPECOB PA3JIMYHBIX TPYIIT U OPTAHU3ALUH C LEJIBIO MOJIYYEHUS
rOCYJIaQPCTBEHHBIX MHTEPECOB PA3JIMUHBIX TPYIIN U OPTaHA3AINAN C [EITBIO
MOJIYYEHUS TOCYAAPCTBEHHBIX JOTALAM, COUAIBHBIX JIBIOT, MEXKTYHAPOTHBIX
MHBECTHIINH.

OdopMmiennie TeM 1isi KypcoBbIX padoT/ MPOEKTOB
(3cce, pedepaToB, 10KIA/10B, COOOIIEHUIT)

MunucTepcTBO 00pa3oBanus u Hayku Poccuiickoi @enepaumn
®denepanbHOE rOCYAapPCTBEHHOE OKOXKETHOE 00Pa30BaTENBHOE YUPEKIACHUE
BbICIIEr0 00pa3oBaHUs
«PocToBckwit rocynapcTBeHHBIN 3K0OHOMUYeckwi yHuBepcuteT (PUHX)»

Kadenmpa

(HamMeHoBaHwe Kadeaprr)

Tembl KypcoBbIX padoT/ MPOEKTOB
(3cce, pedepaToB, 10KI/10B, COOOIIEHUIT)
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1. IEPEYEHb PE@EPATOB I10 TEMAM.
1. BO3BHHMKHOBEHUE U PA3BUTHUE CBA3EH ¢ OOIIECTBEHHOCTHIO.
2. Ucropudeckune KOpHH U COITMATbHBIC TPUYWHB BOSHUKHOBEHUS CBS3EH C
00IIeCTBEHHOCTHIO Kak npodeccun u Ou3Heca.
3. Ponb cBs3eit ¢ 001IECTBEHHOCTHIO B COBPEMEHHOM I'PakKJIaHCKOM OOIIECTRE.
4. CBsi3u ¢ OOIIECTBEHHOCTHIO B POCCHM: UCTOPUS U COBPEMEHHOCTD.
5. CBs3u ¢ 00IMIECTBEHHOCTHIO W CMEKHBIE CTICTIHATBHOCTH: CXOJICTBA U PA3TAUMS.
6. Cdepsl mpUMEHEHU 3HAHWHN U YMEHWHN CITEIIAAINCTA TIO CBS35M C
OOIIECTBEHHOCTBIO.
7. CBsi3H C OOIIECTBEHHOCTHIO B CHCTEME MEHEKMEHTA.
8. CBs3H ¢ 00IIECTBEHHOCTHIO B CTPYKTYPE MAPKETHHTA.
9. KommyHukanus u €€ pasHOBUAHOCTUH. OCOOEHHOCTH MACCOBOW KOMMYHUKAIIUU.
10. OGmmecTBeHHOE MHCHHE. TIPUPOAQ, CTPYKTYPA, MEXaHU3MBI (POPMHUPOBAHUA.
11. Peirok [1P-ycnyr B Poccuiickoii denepanuu.
12. PerynupoBaHue 1 caMOPETyJIMPOBAHUE B CBA3SIX C OOIIECTBEHHOCTHIO.
13. IIpaBoBoe oOecnieueHme CBSI3EH ¢ O0IIECTBEHHOCTHIO, PEKIaMbl, APYTUX
CMEKHBIX CIELUATBHOCTEN.
14. TIpodeccrnonapHas STHKa B CBA3SIX ¢ OOIIECTBEHHOCTHIO, B PEKIIaME U
CMEXHBIX CIEITUATBHOCTSIX.
15. CBs3u ¢ 00IIECTBEHHOCTHIO B COBPEMEHHBIX OpraHu3aInsiXx.
16. OcHoBHBIE Opranu3aiuonHbie [IP-cTpyKTyphi.
17. CBsA3u ¢ 0OIIECTBEHHOCTHIO B CHCTEME FOCYAAPCTBEHHOM BIIACTH.
18. CoBpemennas npecc-ciyx6a. Ctpykrypa, GyHKImsA, crernudnuka paboTh B
OpraHu3alii KOHKPETHOH OpraHUu3alMOHHO-TIPaBOBON (POPMHI.
19. Opranuzanus 1 mjiaHupoBaHUE padOThI TUIIOBOTO OTAENA MO CBA3SAM C
0OI1IECTBEHHOCTBIO.
20. Opranuzanus v miaHupoBaHue padbotsl otAena no PR.
21. IToarotoBka [TP-iporpamMmsl; 1ieu, ayAUTOPUS, KOMMYHUKATUBHOE
o0ecreueHHE.
22. Ciy>x0a 1o CBS3SIM C OOITIECTBEHHOCTHIO B BOOPYKEHHBIX crmax (MB/],
JPYTHX CHJIOBBIX CTPYKTYpax).
23. OcoOeHHOCTH yNpaBeHHS OOIECTBEHHBIMH OTHOIIICHUSIMHU B
rOCYJJAPCTBEHHOM CIIykKO€.
24. Cnyx0a 110 CBA35M ¢ 0OIIECTBEHHOCTHIO B OaHKaX.
25. Cnyx0a 1o cBA34M C OOIIECTBEHHOCTHIO B MajioM OHU3HECE.
26. Cnyx0a 1o cBs34M ¢ OOIIECTBEHHOCTHIO B HAJIOTOBOW MHCIEKIUHU (MAPHH,
JPYTUX OpraHax MECTHOW BJIACTH).
27. Cnyx0a 1o cBA34M ¢ OOLIECTBEHHOCTHIO B KPYMTHOM MPOMBIIIIEHHOM
MIPEATNPUATHH.
28. Cayx0a 10 CBA3sM ¢ OOIMICCTBEHHOCTHIO B COITMOKYJIBTYPHOU cepe
(oOpa3oBaHuy, KyJIbTYpE, HAyKe, IIEPKBH U T. 1I.).
29. Ilpuntun u ¢popmel B3anMmooTHotmeHn# [1P-ciryx6 ¢ pazmmaasivu CMU.
30. [IpaBuna pazpadotrku [T1P-kamnannu 8 CMU.
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31. Ocobennoctu [1P-paboTsl ¢ mpeccoit (¢ TeaeBUACHNUEM, C PaIHO, B
WUnarepuere).

32. IToaroroBka I1P-matepuanos ais CMHA.

33. TenekOMMYHHUKAIIMOHHBIE U KOMITBIOTEPHBIE TEXHOJIOTH B CBA3AX C
0OLIECTBEHHOCTBIO.

34. CMH B Poccuu: cOCTOSIHUE U TEHICHIIMU PA3BUTHSL.

35. Coznanne nH(pOPMAITMOHHBIX TTOBOJIOB /UTA crieniMeponpustuii [1P.
36. Undopmarmonnsie, UMUIKEBBIC, KOpriopaTuBHbIE [1P-mokyMenTsI Kak
CpPeACTBA KOMMYHUKAIWH.

37. KoMMyHUKAIIMOHHBIN MEHETKMEHT.

38. Opranuzanus [1P-kaMmnaHui.

39. Pabora [1P-ciy>x06 ¢ pa3auaHbIMU TpynmaMu 00IECTBEHHOCTH (¢
WHBECTOPAMHU, C KOHKYPEHTAMU, C NOTPEOUTEIAMHU, C MEPCOHATIOM, C
TOCYUPEKACHUSIMH, C MECTHOM OOIIECTBEHHOCTHIO).

40. JIo66upoBanue kak [1P-nearenbHOCTb.

41. CioHCOpPCTBO U 0aroTBOPUTENbHOCTE. [TaTpoHax.

42. TIP B KpU3HUCHBIX CUTYyaIUsX.

43. Ilpecc-xondepenmus kak [[P-meponpusture.

44 TIpesenrtauus kak [IP-meponpusarue.

45. MecTto 1 posib UCCIIETOBAHUM B CBA3SAX C OOIECTBEHHOCTBIO.

46. Onpockl 0011IECTBEHHOI0 MHEHUA. MOHUTOPUHTH.

47. Opranuzanuysa MeanariaHuPOBaHUS.

48. KoHCanTUHT B CBA3SX ¢ OOMIECTBEHHOCTHIO: IPUPOIA, BUIBI, (DYHKITHH.

Tembl dcce

o aucuuiuinae CBA3U ¢ 00UIECTBEHHOCTBIO
(HaUMEHOBAHUE JIUCITUILIAHEI )

[Tabnmuk puneHImH3 B MOBCEAHEBHOM JKA3HU CEPBUCHBIX (DUPM.

[Tabnuk pusieHIlH3 B TOCY/1IApCTBEHHOM U MYHULIUMAJIbHOM YIIPABJICHUU.

BosuukHoBenue nnayctpun PR 3a pyGexxom u B Poccun.

Ponb 1 Mmecto PR-ci1y:k0bl B KOMMEPYECKON CTPYKTYPE.

Pone u wmecto PR-ciyx0Obl B CTPYKTYpE TOCYJApCTBEHHOTO WU

MYHULIMOAIBHOTO YIPABJICHUA.

PR B monutuke.

. Ponb m BO3MOXKHOCTH 3JIEKTPOHHBIX CPEICTB MAcCOBOH WH(pOpMANWK TPH
OCYILIECTBJIEHUU CBSI3€H ¢ OOIIECTBEHHOCTHIO.

8. CrocoObl U3yueHHUE O0IECTBEHHOTO MHEHMUSL.

9. OcobeHHoCTH OpraHu3aiuu 1 nposeaeHus PR-kamnanuu.

10.Commonornueckue uccieqoBanus (BIOOPKA, aHKETA, TPYMITOBHIC HHTEPBBIO,

(hokyC-Tpynmbl, aHAHZ).
11.Ynpasnenue nporeccoM mabIMK PUIICHIITH3 B CEPBUCE.

SNE L=

~ o
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12.YnpaBnenue nporeccoM nadauK puIeHIlH3 B MYHULIMIATUTETAX.

13.Hanpasnennsi PR-nedaTeNbHOCTH B YCTAHOBJIEHUW BHYTPUOTPACIIEBBIX
OTHOILICHUH NpeANpUHUMATECH.

14.1Tabnuk puneliH3 B KPU3UCHBIX CUTYALIUX.

15.Ynpasnenue mnpoOnemMamMu C [ENbI0 MOPEAOTBPALCHUS  KPU3UCHBIX
CHUTYyaIlUH.

16.Crnennpuka ympaBlieHWsT KOMMYHHUKAIIUSAMW B YCJIOBHUSAX KpHU3HWCa U
BHEILTATHBIX CUTYalWH.

17.1ToHsATHE OOIIECTBEHHOTO MHEHHUS U €I0 OCHOBHBIE PA3HOBUIHOCTH.

18.®acunuTanus kak cnocod NPUHATHUSA FPYIIOBBIX PEIICHUH.

19.1TepcnekTuBbl pazputus npaktuku PR B TypOusHece.

20.Meaunanus B ynpaBJi€HYECKOM MPOILECCE.

21.PR-arenctBa [IpuMopckoro kpas.

Kpurepun ouenku scce:

» OTMeTKa «3a4TEHOY» BBICTABIIACTCS CTYICHTY, €CIIH: MIOKA3aHO YMCHHE
MPUMEHSThH MOJIYUYCHHBIE TEOPETUUECKHUE 3HAHUS, TJIyOOKOE U TBOPUYECKOE
OBJIQ/ICHUE OCHOBHOW M JOTMOJHUTEIbHOM JINTEPATYPOil; MaTeprall U3JI0KEH
rPaMOTHO, ApPryMEHTUPOBAHO W JIOTUUECKW CTPONHO, IMOKA3aHO YMEHHUE
TEOPETUUYECKN OOOCHOBBIBATh M3JI0KEHHBIE TMOJIOKEHUA, COOJIOICHbI
TpeboBaHMS K OPOPMIICHUIO KOHTPOJIBHON pabOTHI.

» OTMeTKa «HE3aYTEHO» BHICTABIIICTCS CTYACHTY B CydasX, KOrJa He
BBITIOJTHEHBI YCJIOBHS, TTO3BOJISIOIINE TTOCTABUTh OLICHKY «3aUTEHOY,

» OTMeTKa «HE aTTeCTOBaH» BBICTABIISACTCS, €CJIH CTYICHT HE BBHITTOTHIIT
KOHTPOJIbHYIO padoTy.







MGTOI[I/ILIGCKI/IG YKa3aHud 1Mo OCBOCHHMIO JHCHHUILIHMHBIL « Pekiama u cBsi3U C

OOIIECTBEHHOCTBIO» aJPECOBAHBI CTYJAEHTaM gcex (hopM 00yUEHUS.

YueOHbIM TUIaHOM O HanpasjeHUO0 HampasiieHrue moaroroBku
43.03.01 "CepBuc" npeaycMOTPEHBI CICTYIOIINE BUAbI 3AHATHIA:

- JISKIIWH;

- PAKTHYCCKHE 3aHATHS,

- caMoCToATENbHAs padoTa.

B Xxone NEeKIMOHHBIX 3aHATHH PAacCMATPUBAIOTCS COIMAJIBHBIE MPOOIEMBI
MOBEJCHUS TOTPEOUTEIEH, WCIONB3YIOTCA MApPKETHHTOBBIC TEXHOJIOTHH IS
3aBOCBAHUS TOTPEOUTENECH W MOOEAbl HAJ KOHKYPEHTAaMH, KOT/a KOMIIAHHUSIM
CJIEMyeT CKOHIICHTPUPOBATHCA HA WCCICIOBAHUW W YIOBJICTBOPCHHUHM HYXKIT
norpeduTenei, marTcs PEKOMEHIAIUN JUIT CaMOCTOSITEIbHOW padoThl |
MOTOTOBKE K MPAKTHIECKUM 3aHATHSM.

B xone mpaktudeckux 3aHATHH yrayOnsioTcs W 3aKPEIUIAIOTCS 3HAHUA
CTYICHTOB TI0 PAAY PACCMOTPEHHBIX HA JIEKIUSIX BOIPOCOB, Pa3BUBAIOTCS
HaBBIKH 00OOIICHUS, aHANIWM3a, BOCIPHUATHA WH(GOPMAIMH, TTOCTAHOBKH TENH W
BbIOOpA MYTEH €€ TOCTUKEHUS.

[Tpu NOArOoTOBKE K MPAKTUYECKUM 3aHATUAM KAXKABIN CTYJICHT JIOJKEH:

— U3YUYUTh PEKOMEHAOBAHHYIO YUECOHYIO JTUTEPATYPY;

— U3YYUTh KOHCHEKTHI JICKIIHM;

— MOATOTOBUTH OTBETHI HA BCE BOMPOCHI MO U3y4aeMON TEME;

—MUCbMEHHO  PEUIUTH JOMAaIllHEE  3aJaHue,  PEKOMEH]IOBAHHbBIE
MpenoAaBaTeaeM MPU U3YUCHUH KAXKION TEMBI.

[To cormacoBaHuio C MpPENOAABaTENIeM CTYAEHT MOXKET MOATOTOBHTH
pedepar, noknan WM cooOIleHHe MO TeMe 3aHATUA. B mpoiiecce MOArOTOBKH K
MPAKTUUECKUM 3aHATHUAM CTYAEHTHI MOTYT BOCIOJIb30BAThCA KOHCYJIbTALMAMU
MPENoIaBaTEeN .

Bompockl, He pacCMOTpPEHHBbIE HA JICKIUSIX W MNPAKTUUECKUX 3aHATHAX,
JIOJKHBI  ObITh HW3YYEHbl CTYJCHTAMU B XOJE€ CaMOCTOATEbHOU padoTHI.
Kontpons camocTosTenbHOH padOThl CTYAEHTOB HaJ Y4eOHOW MporpaMMoi
Kypca OCYIIECTBIIAETCS B XOJA€  3aHATHA METOJOM YCTHOIO Ompoca Wi
MOCPEICTBOM TECTHPOBAHHA.

B xonme camocTosTenbHON padOThl KXl CTYAEHT 00s3aH MPOYMUTATh
OCHOBHYIO M TI0 BO3MOXHOCTH JOMOJHUTEIBHYIO JUTEpPATypy MO H3ydaemoit
TEME, JOMOJHUTHh KOHCIMEKTHI JEKIUI HEIOCTAIOIIMM MaTEPUAIOM, BbIUCKAMU
U3 PEKOMEHIOBAHHBIX MEPBOMCTOUHUKOB. BBIACTUTh HEMOHATHBIE TEPMUHBI,
HAWTH WX 3HAYECHHE B SHIMKIONEANYECKHUX CIOBApAX. TaKxke CTYAEHT JOJIKEH



06/1aaTb HaBbIKaMK CaMOCTOATE/IbHO MO/b30BaTbCS  Pa3/IMYHbIMK - 6a3aMu
[aHHbIX, WCM0Mb30BaTb COBPEMEHHbIE  MH(OPMALIOHHO-KOMMYHUKALIMOHHbIE
TEXHOMOrNM 1 rN1obasibHble MHOPMAaLIMOHHbIE PeCypCbl, paspabaTbiBaTb OTYET Y
NpeaocTaBNATb B NMO/THOM MacLLTabe pesy/ibTaTbl UCCef0BaHMSI.

M peasmzaumn  pas/IMYHbIX  BUAOB  Y4eOHOW  pPaboTbl  UCMO/L3YHOTCH
pa3HoobpasHble (B T.Y. MHTEPAKTUBHbIE) METOAbI 00YYeHWUS, B YaCTHOCTH:

- VHTepaKTVBHas [0oCKa [/19 MOArOTOBKN W MPOBEAEHUS NEKLUMOHHBLIX Y
CEMMHAPCKNX 3aHATUI.

[Ona NOArOTOBKU K 3aHATUAM, TEKYLLEMY KOHTPOMMO M MPOMEXYTOYHOMN
arrectaumMn  CTyOeHTbl MOMyT  BOCIMO/Ib30BATLCA 3/1EKTPOHHON OMG/IMOTEKOM
BY3a http://library.rsueru/ . Takke obyyarowmecss MoryT B3SiTb Ha  [1OM
HeoOXoANUMYKO  NiUTepaTypy Ha aboHeMeHTe  BY30BCKOW OMOMMOTEKN Wn
BOCIMO/b30BaTLCA YNTa/IbHLIMA 3a/1aMK1 BY3a.


http://library.rsue.ru/

