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KA®EIPA MapkeTHHT M pekjiaMa

Pacnpez[e.ﬂemle YacoB JUCUHMIIJIMHBI IO ceMecTpaM

Cemectp
(<Kypc>.<CemecTp Ha 5(3.1) 6 (3.2)
Kypee>) Hroro
Henens 16 16
Bup 3ansaruii vir | pir | vio PII vII PII

Jlexun 16 |16 (32 |32 (48 |48
IMpaxTuyeckue 32 132 |32 |32 (64 |64
Uroro ayn. 48 |48 |64 |64 [112 (112
KonrakrtHas pabora 48 |48 |64 |64 112 |112
Cam. pabota 24 (24 144 |44 (68 (68
Yacel Ha KOHTPOJIb 36 |36 |36 |36
Utoro 72 (72 |144 |144 (216 (216
OCHOBAHMHE

Y4eOHbI M1aH yTBEPKIeH YUYEHBIM cCOBeTOM By3a oT 26.04.2022 npotokon Ne 9/1.

[Iporpammy cocraBumn(u): a.3.H., mpodeccop, Epoxuna T.b.

3aB. kadenpoi: a.3.H., goneHT bonmaperko B.A.

MeToaudeckuM COBETOM HaIlpaBlIeHUs: J1.3.H, ipodeccop, Kocrormomos . 1.




1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1|(popmupoBanue y CTyIeHTOB 3HaHUH, YMEHHI 1 HABBIKOB 10 CO3JAHHIO U MOIEP)KUBAHUIO JOOPOIKENATEIbHBIX OTHOILECHUH 1
B3aMMOIIOHUMAaHHUS MEX1y OpraHu3alyell 1 00IIeCTBEHHOCTHIO, MTOBBIIICHUIO UMUJIKA U PEIyTaluH, MPUBJICYCHNUIO BHUMaHUS K
TOBapy, GUpMe, THIHOCTH, HIEH; YBETHICHHUIO JOJIHU PHIHKA, HA KOTOPOM JIEHCTBYET OpraHH3aLis

2. TPEBOBAHUSA K PE3YJBbTATAM OCBOEHUS JTUCITUIIJINHBI

OIIK-5:Cnoco0eH yYuThHIBaTh B NPo¢ecCHOHAILHOM AeATeJIbHOCTH TeHAeHIMH Pa3BUTHS MeANAKOMMYHHKAIMOHHBIX CHCTEM
PeruoHa, CTpaHbl 1 MHPa, HCXOAS U3 NOJHUTHYECKUX U SIKOHOMHYECKHUX MEXaHU3MOB HX PYHKIIMOHMPOBAHMS, TPABOBBIX M ITHYECKUX
HOPM peryJupoBaHus

B pe3yjabTaTe 0CBOCHUS TUCHUITIHHBI oﬁyqamumiicsn JOJIZKCH

3HaTh:

OCHOBHBIE MOHATHS U TEOPETHYECKUE TTOJIOKEHHS CBsA3EH ¢ 00IIECTBEHHOCTHIO, LIEJIN U yTH TOCTHKEHHS J0OPOKENaTeIbHOCTH,
3aKOHOMEPHOCTHU BO3/EHCTBHS Ha OOIECTBEHHOE MHEHHE, CUCTEMY B3aUMO/ACHCTBHS CBsI3el ¢ 0OIECTBEHHOCTHIO

YMeTb:

aHAJM3HPOBATh, CUCTEMATU3UPOBaTh U 00001IATH TEHICHIIMN PA3BUTHSI MEANAKOMMYHUKALIMOHHBIX CHCTEM B HH()OPMAIIMOHHOM
HPOCTPAHCTBE

Baagers:

METOZaMH CHUCTEMaTH3alUU U 0000IIeHHs 00IIECTBEHHOIO MHEHHS KaK 00BEKTa ACATEIILHOCTH, HaBbIKaMK ()OPMHUPOBaHUS LIeNeH, 3a0a4 1
MIOWCKA TTyTeH JOCTHKEHHST HeHTpaan3aui KOH(IMKTOB M HETaTUBHOW MH()OPMALIIH UCXOIS U3 ITUIECKUX HOPM.

3. CTPYKTYPA U COAEPKAHUE JUCIHUIIJINHbI

Kox HaumenoBaHue pa3iesioB U TeM /BUA 3aHATHUSI/ Cemectp / | HacoB | Komneten- | Jlutepatypa
3aHATHS Kvbc 11070

Pa3gen 1. CBoA3M ¢ 001IeCTBEHHOCTHIO KAK HAYKA H TEXHOJIOTHHU
KOMMYHUKAIMH B CBA3SAX ¢ 001eCTBEHHOCTHIO

11 Tema 1. CBsi3u ¢ 00IIECTBEHHOCTBIO KaK HayKa. 5 2 OIIK-5 [JI1.1 JI1.2 JI1.3
1.CoumanpHble, S)KOHOMUYECKUE U MMOJINTUIECKHIE TPHIUHBI TIOSIBICHUS JI1.4J12.1 JI2.2
¢denomena Public Relations u ux coBpeMEHHOM COCTOSHHH. J12.3712.4 J12.5

2.0CHOBHBIE TEHJEHIIMH HCTOPUYECKOTO U COBPEMEHHOTO Pa3BHTHS
CBsI3€M ¢ OOIIECTBEHHOCTb.

/JTex/

1.2 Tema 1. CBsi3u ¢ OOIIECTBEHHOCTHIO KaK HayKa. 5 4 OIIK-5 JIT.1 J11.2 J11.3
1. Onpenenenue cBsizeil ¢ 00IIECTBEHHOCTHIO, TPUHIIUITBL U PYHKIHH. JI1.4J12.1 J12.2
2. OCHOBHBIC HCTOKH Pa3BUTHSI CBsI3eil ¢ 00IECTBEHHOCTHIO, PR B MHupe. JI2.3 J12.4 J12.5
3. KBanugukauoHHeie TpeOOBaHUS K CIICIHATNCTAM I10 CBSA3SIM C
00IIECTBEHHOCTEIO.
Mp/

1.3 Tema 2. Hccnenosanus B obmnactu [1P 5 2 OIIK-5 JI1.1 J11.2 J11.3
1.Metopoiorust uccie10BaHus abJINK PUIICHIIIH3 JI1.4J12.1 J12.2
2. MeTo/ibl U METOJUKH UCCIIeIOBaHUs cephl MadiuK pueiinns /Jlex/ JI2.3 J12.4 J12.5

1.4 Tema 2. UccnenoBanus B oonactu [1P. 5 4 OIIK-5 JI1.1 JI11.2 J11.3
1. UcTopuko-1narHocTHUECK1e UCCIEI0BaAHUSI. JI1.4J12.1 J12.2
2. TeopeTHKO-MOAEIUPYIOMHMIA OJIOK 3a/1a4. JI2.3J12.4 J12.5

3. [IpakTHuecku-npeoOpa3oBaTeIbHbIC 33a4l  KaK METO/bI, IPUEMOB,
CPEACTB PALMOHANTHEHON OpraHU3aIMU eI TENIEHOCTH MO CBSI3SIM C

0OIIIECTBEHHOCTBIO.
Mp/

1.5 Tema 3.CymiHocTs 1 9BoIONHs KoHUenuii [1P. 5 2 OIIK-5 [JI1.1JI1.2J11.3
1.Ucropus PR. JI1.4J12.1 J12.2
2.9BOJIONNS OCHOBHBIX MOZICNIeH n KoHuenuuii PR JI2.3J12.4 J12.5

/Jlex/




1.6

Tema 3. CymHocTb 1 3BOJIONMS KOHUenui [TP.
1.Uctopus pazsutus PR 3a pyOexom.

2. Ucropus passutus PR B Poccuu

3.DBoJrONMsI OCHOBHBIX MOJIeNiel ¥ KoHuenuii PR
Mp/

OIIK-5

JI1.1J11.2J11.3
J11.4J12.1 J12.2
J12.3J12.4 J12.5

1.7

Tema 4. Cnerucuka npossuenus ITP.

1.OcHOBHBIE YepThI MAOJIMK PUICHIIIH3 B OTJIIMYHE OT IPYTUX BUJOB
KOMMYHHKALUIL.

2. HaueneHHocTh Ha popMUpoOBaHUE OIarONPUATHOTO 00pa3a KOMITAHHH,
€€ BBICOKOM J€JI0BOM peITyTalHH.

3.I'apaHTHUpOBaHHE MOJOKUTEIBHOTO OTHOLIEHHS K IPEANPUATHIO H €TO
IPOIYKIUU CO CTOPOHBI IOTPEOUTENEH.

4.HeBbICOKass CTONMOCTD HCHOB30BaHHUS METOJ0B U HHCTPYMEHTOB
CBSI3U C OOIIECTBEHHOCTBIO.

/JTex/

OIIK-5

JI1.1J11.2J11.3
J11.4J12.1 J12.2
J12.3J12.4 J12.5

1.8

Tema 4. Cneuuduka nposiienus [1P.

1.CylHOCTb U OTIMYUTEIbHBIE OCOOEHHOCTH TEXHOJIOTUH CBsI3eil ¢
00IIECTBEHHOCTEIO

2. ©opMHUpOBaHUE TEXHOJIOIUI! CBsI3€i C 00IECTBEHHOCTBIO

3. PR — HHCTpYMEHTHI M TEXHOJIOTHH

Mp/

OIIK-5

JI1.1J11.2J11.3
JI1.4J12.1 J12.2
J12.3J12.4 J12.5

1.9

Tema 5. O6mecTBeHHOCTH B cdepe TTP.

1. OcHOBHBIE IPUHIIUIIBL PAOOTHL C OOIECTBEHHOCTBIO.

2. Bo3aMoxXHOCTH yOeXIeHHS JTF0JICi N3MEHHUTh CBOE MHEHHE T10
KaKoMy-JIH0O BOIIPOCY, IPOLYKTY HIIM OPraHU3aLMY.

3. Peanmuu hopmMupoBaHusi 00IIIECTBEHHOTO MHEHHS, €CJIA OHO
OTCYTCTBYET.

4. IlpueMBbl yCHICHHS YK€ CYLIECTBYIOIee MHEHHE OOIIeCTBEHHOCTH.
5 Tunosorus rpymni oOIEeCTBEHHOCTH.

/JTex/

OIIK-5

JI1.1J11.2J11.3
JI1.4J12.1 J12.2
J12.3J12.4 J12.5

1.10

Tema 5. O6mectBeHHOCTS B cepe [1P.

1. OCHOBHBIE MTPUHIIHITBI PAOOTHI C OOLIECTBEHHOCTHIO.

2. Bo3MOXHOCTH yOexKIeHUs JII0/Ie U3MEHUTh CBOE€ MHEHHUE T10
KaKoMy-JIH0O BOIIPOCY, IPOLYKTY HIIM OPraHU3aLMU.

3. Pearmmu opmupoBaHns 0OIIECTBEHHOTO MHEHUS, €CITH OHO
OTCYTCTBYET.

4. TIpueMsl yCHIICHHS YK€ CYIIECTBYIOIIee MHCHUE OOIIECTBEHHOCTH.
5 Tunosorus Tpyni 0OIEeCTBEHHOCTH.

Mp/

OIIK-5

JI1.1J11.2J11.3
J11.4J12.1 J12.2
J12.3712.4 J12.5

111

Tema 6. O0OmecTBeHHOE MHEHNE Kak 00beKT [1P mesarenbHOCTH.
1.DT1ans! uccneaoBaHus OOIECTBEHHOTO MHEHHS.

2. ®dyHKIMYU 00IIECTBEHHOTO MHEHHSI.

3. OOuIecTBEHHOE MHEHUE KaK COCTOSTHHUE | TIPOIIECC.

4. CraTyka ¥ JUHAMHKa OOLIECTBEHHOTO MHEHHS.

5. Ucrounuku (GopMHPOBaHHsI OOIIECTBEHHOTO MHEHHSI.

6. ®aktopsl (OPMHUPOBAHKS U U3MEHEHHS OOIECTBEHHOT'O MHEHHUSL.
/JIex/

OIIK-5

JI1.1J11.2J11.3
JI1.4J12.1 J12.2
JI2.3 J12.4 J12.5

1.12

Tema 6. OOuecTBeHHOE MHEHUE Kak 00bekT [1P nesitenbHOCTH.
1.DTamsl uccnenoBaHus OOMIECTBEHHOTO MHEHHSI.

2. @dyHKIMYU 00IIECTBEHHOTO MHEHHSI.

3. O0uiecTBEeHHOE MHEHHE KaK COCTOSTHUE U MIPOIIECC.

4. Cratuka v AMHAMAKA OOIIECTBEHHOTO MHECHHS.

5. Uctoununku GopMUpOBaHUS OOLIECTBEHHOTO MHEHHSI.

6. dakTops! POPMUPOBAHUS U H3MEHEHHSI OOIECTBEHHOTO MHEHHSI.
Mp/

OIIK-5

JI1.1J11.2J11.3
JI1.4J12.1 J12.2
JI2.3J12.4 J12.5

1.13

Tema 7. CkpbITOE yrpaBieHHE JIIOIbMH.

1. Manunynsuuu B 0OIIEHHH.

2. Ctpareruu v TaKTUKY TIOBEIECHUS TUITMYHBIE U1 MAaHUITYJISTOPA.
3. CiocoOsl 3alUTEl OT MAaHUITYJIATOPA B OOIICHUH.

4. XapakTepucTHKa MaHUIYJISTUBHBIX posieil mo Opuky bepy.

5. XapaKTepuUCTHKA 3T0-COCTOSHHS POAUTEIS], B3pOCIIOro, peOeHKa.
6. Ilcuxonornyeckue CUTyaluy U 3aJJaHus JJIs pa3BUTHSI HABBIKOB
KOHCTPYKTHBHOTO OOIIEHHMSI.

/JTex/

OIIK-5

J1.1J11.2J11.3
JI1.4712.1 J12.2
J12.3J12.4J12.5




1.14

Tema 7. CKpbITOE yIpaBICHHE JIOAbMHU.

1. Manunynsuuu B 0OIICHHH.

2. CTpaTeruu ¥ TaKTUKH MOBEACHHS TUITHYHBIC TSI MAHHUITYJISITOpA.
3. CriocoObl 3alIUThl OT MAHUITYJIATOPA B OOIICHHH.

4. XapakTepUcTHKa MaHUMYJSITUBHBIX posieil mo Dpuky bepHy.

5. XapakTepuCTHKa 3T0-COCTOSHUS POAUTENS, B3POCIOro, pedeHKa.
6. TIcUXONOTHYECKUE CUTYAIIMH U 33IaHUs JIUIS PA3BUTHUS HABHIKOB
KOHCTPYKTHBHOTO OOIICHHSI.

Mp/

OIIK-5

JI1.1J11.2J11.3
J11.4J12.1 J12.2
J12.3J12.4 J12.5

1.15

Tema 8. TexHOIIOTHN KOMMYHHKAIIUH.
1.CounanbHO-KOMMYHHKATUBHBIE TEXHOJIOTUH: TIOHSTHE, CYIIIHOCTD,
CTPYKTYpa, QyHKIHUN

2. KoMMyHHKanuu Kak colpanbHasi TEXHOJIOTHUS

3. ConnanbHO-KOMMYHHUKATUBHBIE TEXHOJIOTHHA U mpueMsl B [1P-
KOMMYHHKAIIHAIX

4. KoMMyHHKaTUBHBIE TEXHOJIOTHH

/JIex/

OIIK-5

JI1.1J11.2J11.3
J11.4J12.1 J12.2
J12.3J12.4 J12.5

1.16

Tema 8. TexHOIOTUN KOMMYHHKAIIUH.
1.CounanbHO-KOMMYHHKATHBHBIE TEXHOJIOTHH: TIOHSTHE, CYIIIHOCTD,
CTPYKTYpa, QyHKIUU

2. KoMMyHHKanny Kak coIranbHasi TEXHOJIOTHUS

3. ConnanbHO-KOMMYHHUKATUBHBIE TEXHOJIOTHHA U mpueMsl B [1P-
KOMMYHHKAIIHASX

4. KoMMyHHMKaTUBHbBIE TEXHOJIOTHH

Mp/

OIIK-5

JI1.1J11.2J11.3
J11.4J12.1 J12.2
J12.3J12.4 J12.5

1.17

Tema 9.0praam3anmst u nposeaenne [1P- meponpusituii.

1. Ipecc-koudepenuust u GpuduHr

2. bpudunr g CMU

3. [IpesenTanus

4. Ilpecc-Typ

5. Ilpuem

6. [leHb OTKPBITHIX IBEPEH, KPYTIIBI CTON U IUCKYCCHS

7. BoicTaBka

8. CrieninanbHbIe COOBITHS

9. CnoHcopcTBO

Tema 10 MHpOpMaLIHOHHBIE BOHHBI

1. Texunueckue U coluaabHble TEXHOIOTUH HH(OPMAIIMOHHOMN BOMHBIL.
2.0Cco0eHHOCTH ¥ PEUMYIIECTBa MH(POPMAIIMOHHOM BOWHEI.
3.Crparernueckoe HH(GpOPMALOHHOE TPOTUBOOOPCTBO NEPBOTO U
BTOPOT'O TIOKOJICHUH.

4.Ponb «11TOH KOJIOHHBI» B MH()OPMAIIMOHHOH BOMHE.
5.I1pobneMa MeXAYHAPOJHO-TIPABOBOW perIaMeHTalH
MH()OPMAIIIOHHBIX BOMH.

TToxroroska noknana ¢ ucnoas3oBanuem LibreOffice.

/Cp/

24

OIIK-5

J1.1J11.2J11.3
JI1.4J12.1 J12.2
J12.3J12.4 J12.5

1.18

/3auét/

OIIK-5

JI1.1J11.2J11.3
JI1.4J712.1 J12.2
J12.3J12.4 J12.5

Pa3nen 2. OcHoBHbBIE cepbl AesITeTLHOCTH CBSI3EH ¢
001IeCTBEHHOCTH IO

2.1

Tema 1. 'ocynapctBennsiit I1P.

1. IMHKMEHKIHT PYKOBOIUTEIS.

2 IlpenMyImecTBa NpUBICYECHHS BHEIIHUX KOHCYIbTAHTOB.

3.Oyukuun npodeccruonana PR.

4.PR-cimyx06a B opraHax rocy1apCTBEHHOH BIacTu. YIIpaBIeHHE AejlaMu
IIpe3unenta PO.

/JTex/

OIIK-5

JI1.1J11.2J11.3
JI1.4J12.1 J12.2
JI2.3J12.4 J12.5




2.2

Tema 1. I'ocynapcrBennsiii ITP.

1.PR-cnyx0a u pupMa: CTpykTypa U QyHKIHH

2.Cnyx06a PR B pabote ¢ mepcoHalOM U C PyKOBOJUTEIEM.

3. IMHTKMEUKHHT pYyKOBOIUTEIS.

4. IlpenmymiecTBa IPUBJICICHUS BHEIIHUX KOHCYIETAHTOB.

5.®yukiuu npodeccuonana PR.

6.PR-ciy>x0a B opranax rocyapcTBCHHOH BIACTH. YIIpaBJIeHHE JeTaMU
[Ipesunenta PO.

7. OcymecTBieHUE yIpaBleHUe HHPOPMALMOHHBIM IPOCTPAHCTBOM Ha
OCHOBE Be/IeHHsI ITyOINTHOTO JHanora ¢ 00IMeCTBEHHOCTHIO C
UCIIOIb30BaHUEM HOJHOLEHHBIX IIP cTpyKTyp.

Mp/

OIIK-5

JI1.1J11.2J11.3
J11.4J12.1 J12.2
J12.3J12.4 J12.5

2.3

Tema 2. PR-cinyxx6a ¢upMmsbl: cTpykTypa 1 QyHKIUK
1.PR-cnyx0a u gupma: cTpykTypa u HyHKIUU.
2.CTpyKTypa OT/ena Mo CBA3SIM C 0OIIECTBEHHOCTHIO.
3.Hcropus co3nanue u passurue I1P-noapasnenenus.
4.Bzaumoneticteue [1P-mogpaznenenuii ¢ areHTcTBaMU

/JIex/

OIIK-5

JI1.1J11.2J11.3
JI1.4J12.1 J12.2
J12.3J12.4 J12.5

24

Tema 2. PR-cnyxx6a ¢dupMsbl: cTpyKTypa 1 QyHKIUH

1.O1eHKa IIFOCOB M MUHYCOB HaJIM4Hs coocTBeHHOTO ITP-
HO/Ipa3eNIeHHs] PyKOBOACTBOM

2.Cniernduka gesTensHOCTH PR-0TIEI0B B KOMMEPYECKHX CTPYKTYpax U
o01ecTBeHHBIX opranu3auusix. CpaBHHTENbHAS XapaKTEPHCTHKA.
3.Cnyx0a PR B pabore ¢ nepcoHanom u ¢ pykosoautenem. /Ip/

OIIK-5

J1.1J11.2J11.3
JI1.4J12.1 J12.2
J12.3J12.4 J12.5

2.5

Tema 3. TTonutudeckue [P TexHOIOTHH.

1.UcTopust BOSHUKHOBEHUS OTUTHYECKOTO PR.

2.IIpuemsbl ¥ BUBI MOJIUTHYECKOTO MHApa.

3.Co3ganne UMHUIKA [OJIUTHKA.

4.JIoxHast HONMYJISIPHOCTD U JIOXKHAS TIOJIEPIKKA.
5.Homutnueckuit PR 1 peknaMa B MOJUTHKE.

6.ITomuTryeckuii nuap NapTHX WK OPTraHU3aIUH, LSITH U 3a/1a4H.
/JTex/

OIIK-5

JI1.1J11.2J11.3
J11.4J12.1 J12.2
J12.3712.4 J12.5

2.6

Tema3. [Tonuruueckue [1P TexHonoruu.

1. Pecypchl MOMUTHIECKUX CYOBEKTOB.

2. Mneonoruu NONUTHYECKUX TPYMII.

3. ba3oBerIit anekTOpaT KaHIUATA.

4. Ilenu KaHAUIATOB HA BHIOOPHBIE HOJDKHOCTH.

5. Pa3buenue usbuparesneii o moJIuTUIECKUM CTEPEOTUIIAM.
6. ATMUHHMCTpaTUBHBIN pecypc.

Mp/

OIIK-5

JI1.1J11.2J11.3
J11.4J12.1 J12.2
JI2.3 J12.4 J12.5

2.7

Tewma 4. JIo66upyromas nesirensHoCTh [1P.

1.ITytn n060M3Ma: KPUMHHAIBHBIN (KOPPYMIHS), TMPHXO
OM3HECMEHOB B TOJIUTUKY, CO3JIaHUE COBPEMEHHOTO JI0O0H

2.3aga4n 1060K: BNUSHYE Ha IPUHSITHE PEIICHUH 3aKOHOJaTeNIbHOM
BJIACTBIO, yYacTHe B BEIOOpaX, ydacTue B (JOPMHPOBAHMH rocariapara.
/J1ex/

OIIK-5

JI1.1J11.2J11.3
JI1.4J712.1 J12.2
J12.3J12.4 J12.5

2.8

Tema 4. JIo66upyromas nesirensHoCTh [1P.

1. JIo66m3M: cnienuduxa aesTeabHOCTH, QyHKIUY, HAbOp AeHCTBUH,
METOJIBI pabOTHI

2.Metoabl paboThl JIOOOHCTOB

3. dopMupOBaHKE TPYII HHTEPECOB

Mp/

OIIK-5

JI1.1J11.2J11.3
JI1.4J712.1 J12.2
J12.3J12.4 J12.5

2.9

Tema 5. M3b6uparensHbie TexHosoruu u PR.

1.TexHONOTM OpraHu3alui 1 GUHAHCHUPOBAHUS U30UPATEIBHBIX
KaMITaHUI

2. Tenene0OaThl Kak H30UpaTeNIbHASI TEXHOJIOTHSI.

4. Ucnonb3oBanue MHTEpHET B N30MpaTEIbHBIX KAMITAHHSIX.

5. Cayxu Kak cpecTBO HH()OPMAIIMOHHO-TICHXOJIOTHYECKOTO
MPOTUBOEHCTBUS

6. MaHunynsALus myTeM COo3aHus MOICTABHBIX KaHIUAaTOB
/JTex/

OIIK-5

J1.1J11.2J11.3
JI1.4712.1 J12.2
J12.3J12.4 J12.5




2.10

Tema 5. M30uparenbHble TexHonoruu u PR.

1. [Tuap kak oAWH U3 METOAOB U30MPATEILHON KaMITaHUH
2. TexHonorus nuapa

3. «YepHsrit» mrap

4. «benslity nuap

Mp/

OIIK-5

JI1.1J11.2 J11.3
J11.4J12.1 J12.2
J12.3J12.4 J12.5

2.11

Tema 6. YripaBiieHHEe KpU3UCHBIMH CUTYallUsIMU cpeacTBamMu PR
1.ITonsarue kpusuca. Buapl, THIONIOTHS KPU3HUCOB.
2.IlpotuBopeurie, KOHQIUKT, KPU3UCHAST CUTYAaIUs], KPU3UCHBIIH
MEHEDKMEHT.

3.KoMmmyHHKanmu Bo BpeMsi KpU3uca.

4. «Tnerommit» KpU3UC - TOBCEIHEBHAS PEaTbHOCTb.

5. MOHHMTOpHHT, TPOTHO30B M COBPEMEHHAsI aHTUKPU3UCHAS
KOppeKTHpOBKa PR-coObITHIA.

/J1ex/

OIIK-5

JI1.1J11.2J11.3
JI1.4J12.1 J12.2
J12.3J12.4 J12.5

2.12

Tema 6. VmpapieHHUEe KPU3UCHBIMH CUTYalUsIMHU cpencTBaMu PR
1.Metoavka mIaHUPOBaHUS KPUIUCHBIX CUTYAIHA.

2.Pabora ¢ neneBbIMH ayIUTOPUSIMHU B DKCTPEMAIBLHBIX YCIOBHUSX.
3.1enu 1 METO/ABI KPU3UCHBIX KOMMYHUKAITUH.

Mp/

OIIK-5

JI1.1J11.2J11.3
JI1.4J12.1 J12.2
J12.3J12.4 J12.5

2.13

Tema 7. Yepnsrit I1P.

1.PR-akuus xak HHCTpyMEHT (pOpMHUPOBAHUS HETATUBHOTO UMMIKA
KOHKYpPEHTA.

2.3aKOHHBII U HE3aKOHHBIN «UEPHBII Uapy.

3. TIpodeccroHanbubie HHPOPMAITUOHHBIC ATAKH.
4.HenpodeccuoHalbHble HHYOPMAIIMOHHbBIE aTaKU.
5.IIpodunakTrka BO3MOKHOTO KOH(IUKTA.

/JTex/

OIIK-5

J1.1J11.2J11.3
JI1.4J12.1 J12.2
J12.3J12.4 J12.5

2.14

Tewma 7. Yepnsrii [1P.

1. Tunonorus PR.

. Onpenenenue noustus "Uepusiii PR"

. Crierupuka Uépuoro PR

. IIpumeps! npuMenenus "YépHoro PR" B monutuueckoil chepe
. [Tpuemsl ueproro PR

. IIporuBoneiicteue yepaomy PR

7. "Yépnsiit PR" B UnTepHeTe U npotuBoeiicTere emy /TIp/

AN AW

OIIK-5

J1.1J11.2J11.3
JI1.4J12.1 J12.2
J12.3J12.4 J12.5

2.15

Tema 8. Cityxu Kak COBOKYITHOCTb CBEICHUH.

1.Cayxu Kak COBOKYITHOCTb OIIEHOYHO-HEUTPAbHBIX CBEICHUI
(MCTHHHBIX MJIH JIOXKHBIX).

2.AHOHMMHBIE HCTOYHHKH PACTIPOCTPAHEHUsI IO He(hOPMAITBLHBIM
KaHaJlaM.

3. Tunu4HBIE TEMBI PACIPOCTPAHSHUS CITYXOB.

/JTex/

OIIK-5

JI1.1J11.2 J11.3
J11.4J12.1 J12.2
JI2.3 J12.4 J12.5

2.16

Tema 8. Cityxu Kak COBOKYITHOCTh CBEICHUH.

1.Ciyxu Kak COBOKYITHOCTb OIICHOUHO-HEUTPaJIbHBIX CBECHUI
(MCTHHHBIX MJIH JIOXKHBIX).

2.AHOHUMHBIE HCTOUYHHKH PACIIPOCTPAHEHUsI 0 He(HOPMaIbHBIM
KaHaJaM.

3. Tunu4Hele TEMBI PACIPOCTPAHEHHS CITYXOB.

4.0co0BIi TUII CITyXOB — MOJPBIB PEITyTAIMU (GUPMBIL.
5.Kpu3ucHble cuTyanuy Kak HOBOJ 7S CITyXOB.
6.Heiirpanu3anus cyxoB H HEraTHBHOM HH(POPMAIUH

Mp/

OIIK-5

JI1.1J11.2J11.3
J11.4J12.1 J12.2
JI2.3 J12.4 J12.5

2.17

Tema 9. CrioHCOPCTBO, (haHIPEH3UHT U OJIATOTBOPUTEIBLHOCTD B CBS3SX C
0O0ILIECTBEHHOCTBIO

1.IIpenmymectBa cnoHcopunra. OCHOBaHUSA JUIsl BbIJICJIEHUS CPEICTB.
2.0OcHOBBI MOTHBUPOBAHUS CIIOHCOpA: (paHApeH3HHT.

3.IloaroroBka 1OKYMEHTOB.

4.I1eperoBopsl C MOTEHIMAIBHBIM CIIOHCOPOM.

/JTex/

OIIK-5

JI1.1J11.2J11.3
JI1.4J12.1 J12.2
JI2.3J12.4 J12.5




2.18

Tema 9. CnoHcopcTBO, panapeii3unr 1 61aroTBOPUTENBHOCTD B CBA3SX C
00IIECTBEHHOCTEIO

1.CnorcopcetBo B cucteMe PR-nesrensHOCTH.

2.1lenecooOpa3HOCTh OpraHU3alUH 0IarOTBOPUTENBLHON ICATEIBHOCTH
Ha B3aUMOBBITOJTHEIX YCJIOBHSX.

3.CIoHCOPCTBO KaK CUCTEMa B3aMMOBBITOIHBIX IOTOBOPHBIX OTHOLLICHU
MEX/y CIIOHCOPOM U CyOCUAUPYEMOH CTOPOHOM.

4.CroHCOPCTBO KaK CIIOKHBIN KOMILIEKC.

Mp/

OIIK-5

J1.1J11.2J11.3
J11.4J12.1 J12.2
J2.3712.4J12.5

2.19

Tema 10. Kommepueckuil mmmuoHax

1.boprba ¢ yrpozamu JaHHOTO BUJA.

2. Coburoienus o0mux TpeboBaHUl pexuma 6€30IacHOCTH.
3.Co3anusi COOCTBEHHOM CITY)KOBI 0€30MaCHOCTH.

4.006parieHus mpenprHIMAaTelIei B COOTBETCTBYIOIIHE
CIeHaTN3UPOBAaHHbIE GUPMBL.

5. AreHTCTBa, OKa3BIBAIOIIIE YCIYTH IO OXpaHe HHPOPMAIHH.

6. CBOeBpeMEeHHOTO HH(POPMHUPOBAHHS IPABOOXPAHUTENBHBIX OPTaHOB.
Tema 11.  Opranuzanus Meguapuieiinms3

1. AHanu3 W IIaHUpOBaHKUE B Meauapuieia3 u PR.
2.CuTyallMOHHBIN aHaIU3 B Meauapuwieinss u PR.

3.PeiHOK B Meauapueins u PR.

4.Ctparernyeckoe IIaHUpOBaHUE B Meauapuieiinss u PR.

Tema 12. Yupasnenne puckamu B [1P: BuabI puckoB, MpOrHO3UpPOBaHHE U
CTpaTeruy Ux IIpeo0IeHHUs.

1. Kiraccngukaryst pucKoB M BEICTPanBaHUE UX 110 MPUOPUTETHOCTH.
2.VrpaBieHue pUcKaMl - KOHTPOJb HaJl BOCHPUSITUEM 3TUX PUCKOB.
3.buznec-pucku.

4 VlHBECTHLIMOHHFIE PUCKH.

5. COBITOBBIE PUCKH.

6. KOHBIOHKTYpHBIE PHCKH.

Tewmsl 13. CraTyc cBsi3elt ¢ 00LECTBEHHOCTBIO.

1.Cratyc cBsizeli ¢ 00IIeCTBEHHOCTHIO.

2.0praHu3aloHHast CTPYKTYpa U 00s13aHHOCTH.

3.01aen cBs3eil ¢ 00IIECTBEHHOCTHIO: MIPEUMYIIECTBA U HETOCTATKH.
4.Cy0opauHalus 1 OpraHU3alluOHHbIE CXEMBI IIOIpa3JielIeHHi cBs3el ¢
00I11€CTBEHHOCTBIO.

5.KoncynbraTuBHas (pupMa cBs3el ¢ 00LIECTBEHHOCTHIO.
6.Murerpamnys GyHKIUA TOApa3eTIeHUH U KOHCYIbTAlMOHHEIX QUpM
CBsI3eH ¢ OOIECTBEHHOCTHIO

Tema 14. Onenka sdpdexruBHocTH PR-akiuii.

1.OcHOBHBIE IOKA3aTENN SKOHOMUYECKOH 3P PEeKTUBHOCTH HUPMBL.
2.Mertozp! oeHKH 3 dexTuBHOCTH PR-akumit: SKOHOMIYECKU 1
KOMMYHHMKATUBHBIN.

TloaroroBka mokiazna ¢ ucroib3osannem LibreOffice. /Cp/

44

OIIK-5

J1.1J11.2J11.3
J11.4J12.1 J12.2
J2.3712.4J12.5

2.20

/OKk3amen/

36

OIIK-5

J1.1J11.2J11.3
JI1.4J712.1 J12.2
J12.3J12.4 J12.5

4. ®OHJ OHEHOYHBIX CPEJACTB

Crpykrypa U cofepkanue (HOHAa OLEHOYHBIX CPEJICTB A1 IPOBEACHHS TEKYLIEH U IPOMEKYTOUHON aTTeCTAlUU NIPEACTABIEHbI B
IMpunoxennu 1 x paboueil mporpamMMe TUCIUIIIHHEL.

5. YYEBHO-METOAUWYECKOE I HTHOOPMAIIMOHHOE OBECHHEYEHUE JUCIUIIINHBI

5.1. OcHoBHas 1uTEpPaTYypa

ABTOPBI, COCTaBUTEIN | 3arnaBue

HS,HaTeJ'H)CTBO, rog

Komnunu-Bo




ABTOpBI, COCTaBUTCIIN

3arnaBue

W3narenscTBo, TOI

Komnunu-so

JI1.1 |Ilaiixucnamos P. b. CBsi31 ¢ OOIIECTBEHHOCTBIO: YIPABICHHE Via: Vdumcknit https://biblioclub.ru/inde
COIMOKYIBTYPHBIMH KOMMYHHKAIIUAMHE: MOHOTPadHs [rocynapcTBEHHBIH x.php?
YHHBEPCHTET JKOHOMHKH 1 | Page=book&id=445141
cepsuca, 2013 HEOTPaHHYCHHBIH TOCTYI
TS 3aPETHCTPUPOBAHHBIX
I0JIb30BaTEIICH
J1.2 |I'puns, C. H. Cas3u ¢ 00IECTBEHHOCTHIO: MeToAMYeckoe nocodue |Cumdeponons: http://www.iprbookshop.r
(xypc nexmmii) VHUBEpPCUTET SKOHOMUKH U u/86416.html
yhnpaBJIEHUS, 20 1 8 HeOFpaHPI‘{eHHBIfI JOCTYII
IUTS 3aPeTrHCTPHPOBAHHBIX
I0JIb30BaTEIICH
JI1.3  |Ky3smenkoBa, M. A. CBs13u ¢ 06mecTBeHHOCTEIO. ['paxknanckuit quanor:  [MockBa: MOCKOBCKUI https://www.iprbookshop.

yaeGHOe ocooue

rOCyIapCTBEHHBII
YHHMBEPCUTET UMeHU M.B.
JlomonocoBa, 2010

ru/13158.html
HEOTpaHMYECHHBIN JOCTYI
IUIS 3aPErUCTPUPOBAHHBIX

MoJib30BaTeleh

JI1.4

Uepenanos, B. /1.

Pexiama 1 CBsI3H C 0OIIECTBEHHOCTBIO B KPU3HCHBIX
CUTyalusix: yueOHoe nmocooue

Mocksa: Poccuiickuii
YHHBEPCHUTET TPAHCIIOPTa
(MUUT), 2018

https://www.iprbookshop.
ru/116075.html

HEOTpaHUYEHHBIN JOCTYTI

JUIS 3apETUCTPUPOBAHHBIX

10JIb30BaTeNnei
5.2. lonoiHUTEIbHASN JIUTEPATypa
ABTOPBI, COCTaBUTEIN 3arnaBue W3znarenbcTBO, TO Konnu-Bo
2.1 KpearuBHas 5SKOHOMHKA: HAyYHO-TIPAKTHYECKHI Mocksa: KpeatuBHas https://biblioclub.ru/inde
XKypHAIL: )KypHaI SKOHOMHUKa, 2019 x.php?
page=book&id=561488
HEOTPaHHYEHHBIH TOCTYI
UL 3apETUCTPUPOBAHHBIX
[oJIb30BaTeIeH
J12.2  [FOmus Ilysuna Cas3u ¢ 001IeCTBEHHOCTRIO it mojei Oe3 ceaselt  |Cankr-IlerepOypr: [urep, | https://ibooks.ru/reading.
2020 php?
short=1&productid=3679
97 HeorpaHUYEHHBIN
JOCTYII JUIst
3aperuCTPUPOBAHHBIX
10JIb30BaTeNei
JI2.3 |IIpotacoga, O. JI., CBs13u C 0OIIECTBEHHOCTHIO M UMUK B rtojMTHYeckoi | Tam60B: TaMOoBCKuil https://www.iprbookshop.
Bukbaesa, D. B., cepe poccuiickoro obmiecTBa: yuebHOe mocodue rOCYZapCTBEHHBIA ru/64567.html
Haymosa, M. 1. TEXHUYECKUH YHUBEPCUTET, HEOTpaHUYEHHBIN JOCTYTI
9BC ACB, 2015 JUISL 3apETHCTPUPOBAHHBIX
HOJIb30BAaTENEeH
J12.4 |Yumunurup, E. 10. PexiaMa 1 CBSI3U ¢ OOIIECTBEHHOCTBIO: BBeieHHe B [Mocksa: At [Tu Ap Menua, | https://www.iprbookshop.
npodeccuro: yuebHoe mocodue 2020 ru/95336.html
HEOTpaHHYEHHBIH TOCTYI
JUISL 3apETHCTPUPOBAHHBIX
oJib30BaTenei
JI2.5 |Amamkwuna H. A, IMpakTrveckas MOAroTOBKA CTyeHTOB HanpasieHus |(Omck: OMcKuil https://biblioclub.ru/inde
Tkauenko O. H., «Peknama 1 cBs3U ¢ 00IIECTBEHHOCTBIO»: yueOHOE rOCyIapCTBEHHBII x.php?
IImaTko M. B. nocobue TeXHUYCCKUN YHUBEPCUTET page:book&ld:683179
(OMI'TY), 2020 HEOTpaHHYEHHBIH TOCTYI
JUTSE 3apETUCTPUPOBAHHBIX
NOJIb30BaTEIeH
5.3 IIpodeccuonanbubie 6a3bl JaHHBIX U HHGOPMALMOHHDbIE CIIPABOYHbIE CHCTEMbI
Koncynprant+

bassr nannsix ®onga "ObmecrBennoe muenue” (GOM) http://fom.ru/

Basa nannbIx Beepoceuiickoro eHTpa n3ydeHus oouiectsenHoro muenus (BLIMOM)  https://wciom.ru/database/

5.4. IlepeyeHb MPOrpaMMHOro odecreveHust

LibreOffice




5.5. YueOHo-MeTOANYECKHE MaTepuaJibl VI CTYACHTOB C OrPAaHUYECHHBIMH BO3MOKHOCTSIMHU 310POBbS

Ilpr HEOOXOAUMOCTH MO 3asBICHHIO OOYYArOMIErOCs C OrPAHMYCHHBIMH BO3MOXKHOCTSIMH 3J0POBbsI y4EOHO-METOAMYECKHE MaTepHalIbl
MPEIOCTABISIIOTCS B popMax, alanTHPOBAHHBIX K OTPaHMYCHUSIM 3I0POBbS U BOCTIPUATHS HHPOpManuK. JJist JIUI ¢ HApyIICHUSMH 3pESHUS: B
¢dopme aynuodaiina; B meyarHoi Gopme yBenrueHHbIM mpudToM. JIJis UL ¢ HAPYIICHUSMH CiiyXa: B (popMe DIIEKTPOHHOTO IOKYMEHTA; B
neyatHo# (opme. st U] ¢ HAPYIICHUSIMA OTIOPHO-/IBUTATENBHOTO amnmnapara: B GopMe 3JeKTPOHHOTO JJOKYMEHTa; B Me4aTHOi hopme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUIIJIMHBI (MOY JIST)

[Tomemnenus a7st NpOBEAECHHUS BCEX BUIOB PaboOT, MPEAYCMOTPEHHBIX y4EOHBIM IIIAaHOM, YKOMILIEKTOBAaHBI HEOOXO0IMMOM
CIeMAIN3UPOBAHHON yueOHOW MeOelbI0 U TEXHUUECKUMHU CpeAcTBaMH 00ydeHus . J{ist mpoBeieH st JIeKIIMOHHBIX 3aHATHH UCTIONb3YeTCs
JIEMOHCTPaLMIOHHOE 000pyIOBaHHUE.

7. METOAUYECKHUE YKA3ZAHUWSA JJIS1 OBYYAIOIIUXCSA 110 OCBOEHUIO JUCHUTIIJIMHBI (MOZAY JIS)

Meroaudeckue ykazaHHs 110 OCBOCHHIO TUCHIUIUIMHEI IpecTaBiieHsl B [Ipuinoskenny 2 k padodeil mporpaMme JUCIUILUINHEL.




®OH/JI OLIEHOYHBIX CPEJICTB

IIpunoxenue 1

1 OnucaHue nokasaTesiell U KpUTepueB OLleHUBaHUA KOMIIETEHIIUM HA Pa3/IMYHbIX
Tanax ux GopMHpOBaHM, ONIMCAHUE LIKaJ OLleHUBAHUA
1.1 Iloka3aresnu 1 KpUTEPUH OLIEHUBAHUS KOMIIETEHIUN:

3VH, cocrapnsronye
KOMITIETEHIIUIO

Iloka3aTenu olleHUBaHUS

Kpurepun onennBanus

Cpenctsa
OIICHUBaHUS

OIIK-5: CriocoOeH y4uThIBaTh B MPO(HECCUOHAIBHON IEATSIIbHOCTH TSHIICHITUH Pa3BUTHS MEIUAaKOMMYHUKAITUOHHBIX
CUCTEM PETUOHA, CTPaHbl U MUPA, UCXOS U3 MOJIMTUICCKUX ¥ SKOHOMUYECKIX MEXaHU3MOB HX (PYHKIIHOHUPOBAHHUS,
MIPABOBBIX M 3THYECKUX HOPM PETYINPOBAHUS

3HaHUA Pa6oraer c y4eOHOM, | TOTHOTA u O-ompoc
OCHOBHBIE HOHATHSA U | yueOHO-METOJMUECKON " | conepxarensrocts  oTBeTa | (5 cemecTp BOmpocs!
TEOpETUYECKUE TIOJIOKEHHS CBS3CH | HayuYHOH JIUTEpaTypoH, | Ha BOIIPOC; yMEHHE 1-40;
¢ OOIIECTBEHHOCTHIO, LIETH U IIYTH | OTBEYAET Ha BOIIPOC, | MPUBOIUTH npumepsl; | 6 cemecTp BOIpOCH!
JOCTHKCHHUS CHUCTEeMAaTHU3UPYET COOTBETCTBHE 1-55)
JOOPOKETATSILHOCTH, UH(POPMAITHIO IIPH | IPEJICTABICHHON B OTBETaX T- TecTbl
3aKOHOMEPHOCTH BO3ACUCTBHS Ha | MOJATOTOBKE K ompocy U | mHbopManmuu MaTepuanam | (5 cemecTp BOPOCH!
o0IIleCTBEHHOE MHEHHWE, CHCTEMY | HAalTMCaHWH TecTa. TEKIUH " yaeOHOU 1-25; 6 cemectp
B3aMMOJeHCTBUSA cBA3ei c JUTEepaTyphl, CBEACHUSIM W3 Bompockl 1-25)
0O0IIIECTBEHHOCTHIO WHPOPMALTMOHHBIX B- Bompock! k 3auety
pecypcoB Wurepwuer, | (1-25); Bompocs! k
NpaBWJIBHOCTh  Hamucanus | sk3ameny (1-25)
TecTa
YMenus ITouck u cOOp HEOOXOIUMOI | BEIpaKCHHE CBOMX MBICIICH B J— noxaaml
aHaJIM3UPOBATH, JUTEPaTyphl JUId HAIMCAHUS | KauecTBe noknanuuka, | (5 cemectp TeMsl
CUCTeMaTHU3UpoBaTh ¥ 0000mIaTh | qokmaza, WCTIONB3yeT | 000CHOBaHHOCTH 1-20)
TEeHJCHLIUN pas3BUTHUSA | pazauyHble 0a3bl JAHHBIX MPH | OOpaIIeHUs K 6azam [ (6 cemecTp TembI
Me/IMaKOMMYHHKAITHOHHBIX MPOBEICHUH aHaJu3a | JaHHBIX; 1-30)
cucreM B HMH(OPMAIMOHHOM | MHPOPMAIIMKM NPH HAMKUCAHUHM | LEJIEHANPaBICHHOCTD
MPOCTPAHCTBE JIOKJIaJ1a u pELIEHUHU | TOUCKa u otrbopa | C3 —curyanmoHHbIe
CUTYaIMOHHOTO 3aJ[aHusl. HHpOpMaIUH pu 3aJJaHus
HAMMCAaHWU  JOKJIaga | (5 cemectp 1-3)
pelICHUH  CUTYalHOHHOTO (6 cemectp 1-4)
3aJ]aHus, MOJTHOTA
MPOBEIEHHOTO aHanm3a
uHpOpPMaMK B JOKJIane M
npu peleHnn
CUTYAIIMOHHOTO 3aJIaHusl
Hagwikn Hcnone3yer  coBpeMeHHbIE | yMeHUe MpuMeHsTh 3HaHus | C3 —CHUTyallHOHHBIE
METOAaMH  CHCTEMaTu3aluu | | HHPOPMALMOHHO- Ul aHaJIM3a MPaKTUYEeCKUX 3aJaHus
000011IeHNA 0O0IIIECTBEHHOTO | KOMMYHHKAIIHOHHBIS CUTYyaIuH, JIeIaTh (5 cemectp 1-3)
MHEHHUS Kak 00BbEKTa | TEXHOJIOTUU W TJ00aJbHbIC | IPAaBUIILHBIE BBIBO/IBI, (6 cemectp 1-4)
NesITeNBbHOCTH, HaBBIKaMH | ”HPOPMALIMOHHBIE PECYPCHI B | YMEHHE OTCTaMBaTh CBOIO
¢dbopMmupoBaHUs LeNel, 3amad | | mpouecce BBITIOJIHEHUS | IO3ULMIO  TIPU  PEIICHUH
MOWCKa  TyTed  JIOCTMIKEHUS | CHTYAIlHOHHBIX 3a/IaHHH. CUTYaIMOHHOTO 3aJIaHus

HeUTpam3arul  KOHQJINKTOB |
HEraTUBHON MH(OpPMAIMU HUCXOJS
W3 STHIECKUX HOPM.

1.2 IIkaJibl OLIEHUBAHUS:
Tekymuil KOHTPOJIb YCIEBAEMOCTH M NPOMEKYTOUYHAsl aTTECTAlUs OCYIIECTBIISIETCS B
paMKax HaKOIMUTEIbHOUN OaIbHO-pEUTUHTOBOM cucTeMbl B 100-0amibHOM mIKase:

3auer
50-100 6annoB (3auer)




0-49 GamtoB (He3auer)

DK3aMeH

84-100 6amnoB (OLIEHKA «OTIUYHOY)

67-83 GanoB (OLICHKA «XOPOIIIO»)

50-66 6anoB (OlIEHKA «YAOBJICTBOPUTEIIHHOY)
0-49 6annoB (o1leHKa «HEYOBICTBOPUTEILHOY )

2 TunoBble KOHTPOJIbHbIE 33aJaHMA WM HUHbIE MaTepua/ibl, HEOOXOAUMbIE AJIs
OLleHKM 3HaHUM, YyMeHMil, HaBbIKOB W (MJH) oOnbiTa [JAeATeJbHOCTH,
XapaKTepu3ywILUX 3Tanbl (OPMHUPOBAHUSA KOMIETEHUUH B MpoLecce O0CBOEHUS
o06pa3oBaTeJbHON MPOrpaMMbl

Bomnpocsl k 3auery
5 cemecTp

1. Onpenenenne PR. Ucropus cranosnenus: PR kak Hayku.

2. [Mpunmuns u Gyakmaun PR. Ponb 1 MecTo cBs3eil ¢ 00IeCTBEHHOCTHIO B COBPEMEHHOM OOIIEeCTBE.

3. [TonsiTne nMuka opranuzauu. PopMUPOBAHNUE U YIIPABICHUE UMHUIKEM.

4, BricTaBOUHBIE MEPOTIPUATHS: IOATOTOBKA U MPOBE/ICHNUE BBICTABKHU.

5. Buytpudupmennsie kommynukanuu. Mecto PR-nogpasnenenuii B cTpykType opraHu3aiuu.

6. [TpesenTanu 1 0COOEHHOCTH UX IPOBEIACHMUSL.

7. IIpuemsl, UX CYIIHOCTB, Ha3HaYeHUE U poib B PR.

8. PR-texnonorum ans OusHeca: pernyraunonuslii PR, dupmennstit nuzaiin, pupmennsie PR-aknun.

9. [Tomutraeckue PR-texHomornm: n3duparenpbHbie KaMIaHuH, JIOOOMpoBaHue, YepHbIi PR.

10. VYcrHas v nucbMeHHas KOMMyHUKalus B PR.

11. 3amura KoHpUACHIMANbHOM nHpopManuu B PR.

12. OcHoBHble 3Tansl PR-aesTensHOCTH.

13. OO6mecTBeHHOe MHEHHE Kak 00bekT public relations. IlpuHuumnel ynpaBieHus OOLIECTBEHHBIM
MHEHHUEM.

14.  TlpenoTBpalieHne KpU3UCHBIX CUTyaluil B oprauu3anuu. KopnoparusHas sTuka.

15. OCHOBBI B3aMMOOTHOIIICHHH C MMPECCON MpU OpPTraHU3aIuu CBSA3EH C OOIIECTBEHHOCTBIO.

16.  CnenuanbpHble MepONpUATHS U UX ocBelieHne B CMI.

17. Onekrponnsie CMU B PR. Untepner u PR.

18. ManunyisiuuoHHble TexHonoruu B PR.

19. bazoBbie PR-10kyMeHThI B oTHOHIEHUSIX co CMU.

20.  IIpaBoBsle acriekTbl PR. OTBETCTBEHHOCTH 32 HapyIlIEHUE 3aKOHOIATENbCTBA.

21. PR- crpateruu B ycnoBusx kpusuca. @akTopsl, OKa3bIBaIOIINE BIUSHUE Ha KPU3HC.

22.  Oruueckue npobiemsl PR.

23.  MexayHapoaHbIe M HAIIHOHATBLHBIE MPO(eCCHOHABHBIC 00bEMHEHUS CIIEIHAINCTOB B oOmact PR.

24.  3naummsble Ui PR acnexTsl HEHPO-IMHIBUCTHYECKOTO TPOrpaMMHUPOBAHUSI.

25. Hcnonws3oBanue muga B PR. Mug xak nmoJmTTeXHOIOTHS.

3aueTHOE 3alaHuC COCTOUT U3 ABYX TCOPCTHYCCKUX BOIIPOCOB U OAHOTO CHUTYAIITUOHHOT'O 3aJaHHA U3
NEPCUYHA CUTYallUOHHBIX 3a)1aHm”1 JUTSA TGKYHICI\/'I aTTecTranuu.

Kpurepun oueHnBanus:

e «3auet» (50-100 GannoB) BHICTABISETCS CTYIACHTY, €CIH W3JIOKEHHBIA Marephaln (paKTUYECKH BEPEH,
HaJM4U€ TIYOOKHMX WCUEPIBIBAIONINX 3HAHUW B O0BEME MPOWIEHHOW MPOrpaMMbl TPaMOTHOE U
JIOTUYECKU CTPOMHOE M3JIOKEHUE MaTepuaia NpU OTBETE, YCBOCHHE OCHOBHOM M 3HAaKOMCTBO C
JOTIOTHUTEIILHON JINTEPATYpPOil; HATMYUe TBEPIBIX U JOCTATOYHO MOJIHBIX 3HAHUN, YETKOE M3JI0KEHUE
Marepuana, JOMYCKAITCS OTIENbHBIE JIOTUYECKUE U CTUIIMCTUYECKHUE MOTPEIIHOCTH; H3JI0KEHUE
OTBETOB C OT/I€JbHBIMHU OIIMOKAMH, YBEPEHHO HCIIPABICHHBIMU MTOCIIE IOTIOTHUTEIBHBIX BOIPOCOB;

e «He3zaueT» (0-49 6auioB) BBICTABISCTCS CTYACHTY, €CJIM OTBETHI HE CBSI3aHBI C BOMPOCAMH, HATUYHEC
rpyObIX OIIMOOK B OTBETE, HEMOHMMAaHHE CYIIHOCTH M3JIaraeMoro BONPOCA, HEYBEPEHHOCTh H
HETOYHOCTb OTBETOB Ha JIOMIOJHUTENIbHBIE U HABOASIINE BOMPOCHI.



Bomnpocs! k 3k3amMeny

6 cemecTp

1. TIpodeccuonansubie PR-u3nanus.

KpynHeiimme MexyHapoJHble 1 HalmoHanbHble PR-arenTcTBa 1 npodeccuonanbubie 00beIMHEHUS

PR-cnienmanucros.

DTUYECKUH KOJEKC | MpoeCCHOHAIbHAs STHKA CIIEIIHATTICTA IO CBA3SAM C OOIECTBEHHOCTHIO.

[Tonutuueckuii u npaBuTenbCTBEHHbIH PR,

PR B cdepe kommeprn u GUHAHCOB.

PR B commanpHOI 1 HEKOMMepUecKo chepax.

Metoauka mpoBeeHus Mpecc-KOH(PEPEHIINH.

LleneBbie ayIUTOPUU B CBA3SIX C OOIIECTBEHHOCTHIO.

dupMeHHBIH cTHIh  opraHu3anui. OCHOBHBIC 3JIEMEHTHI (PUPMEHHOTO CTHUJIS.

0. Opranu3zanus U IpoBeieHe KaMIaHuii B cepe cBsi3eit ¢ 0011eCTBEHHOCTHIO.

1. Pa3pabotka o6meit konuenuuu PR-kamnanuu.

12. Bunei 6a3oBeix PR -mokymeHTOB.

13. KBanudukaroHHble XapaKTePUCTHKH JOIDKHOCTEH CIIEIIUATMCTOB TI0 CBSA35M C 00IIECTBEHHOCTBIO.

14. PR B yclOBUSX MEXKYIbTYPHOU KOMMYHHKAIUH.

15. Buzsl uccnenoBanuii B cepe cBs3ei ¢ 00IECTBEHHOCTBIO.

16. Opranuzanus OT/ena Mo CBA3SIM ¢ 0OIIECTBEHHOCTHIO.

17. Tlpecc-penu3spl, UX HA3HAYCHHE, CIIOCOOBI PaCIIPOCTPAHCHHUS.

18. Opranuzarus mpecc- COOBITHM.

19. AHanuTHyeckuii acniekT aesrtenbHocTH PR -crienmanmcra.

20. JIunenzupoBanue u akkpenutanus PR-crenunanucra.

21. Bayrpudupmennsie KoMMyHuKanuu. Mecto PR-nogpasnenenuii B CTpyKType OpraHu3aIim.

22. BeictaBkH 1 spmapku. Opranusaiivsi, BRICTABOYHbIE MEPOIPUSITHSI U OCHOBHBIE MMPOOJIEMbI y4acTHs B
BBICTaBKaXx.

23. Jlau OTKpHITHIX ABepei kak PR-meponpusTus.

24. Coznanue OpeHa peruoHa.

25. Conmanpsabie PR-TexHOMOTrHHU: O6J1arOTBOPUTEIHFHOCTD, OPraHU3aINs U TIPOBEICHHE
KYJIbTYPHO-MAaCCOBBIX MEPONPUITHH, 10ATOCPOUYHBIE COLIUATBHBIE POTPAMMBI.

no

RR©oONo O kW

3K33MeHaHI/IOHHOC 3aIaHUC COCTOUT U3 [IBYX TCOPCTUUYCCKHUX BOIPOCOB U OJHOI'O CUTYAHMOHHOI'O
3aaHuA U3 NCPCUHSA CUTYallMOHHBIX 3a)1aH1/1171 JUIA TeKymefI aTTCCTalluu.

Kputepuu oneHuBanus:

«oTarnuHo» (84-100 GayIoB) BBICTABISIETCS, €CITH M3JI0KEHHBIH MaTeprai (aKTHYECKH BEPEeH, HATHUUE
rITyOOKHX HMCUEpPIBIBAIONINX 3HAHWKW B O0BEME MPOWJICHHOW MPOTrpaMMBbl TUCIHILIMHBEI B COOTBETCTBUHU C
MOCTaBIEHHBIMU TIPOrPaMMON Kypca IeNsIMU U 3a/ladaMu OOYy4eHHsl; MPaBUIIbHbBIC, YBEPEHHBIE ACHCTBHS IO
MIPUMEHEHHIO MTOYYCHHBIX 3HAaHWH Ha TIPAKTHKE, TPAMOTHOE U JIOTHYECKH CTPOMHOE N3JI0KEHNE MaTepralia pu
OTBETE, YCBOEHHE OCHOBHOM M 3HAKOMCTBO C JIOTIOJHUTEIBHOM JINTEpaTypoii;

«xoporio» (67-83 6anioB) BBICTaBISETCS, €CIIM - HAJTMYUE TBEPABIX M TOCTATOYHO IMOJHBIX 3HAHUH B
o0BeMe MPOHICHHON MPOrpaMMbl AUCIUILTUHBI B COOTBETCTBUU C LIETSAMU 00yUYEHHUS, MPaBUIIbHbBIE IEHCTBUS IO
MPUMEHEHHIO 3HAHWI Ha TPAKTHKE, YeTKOEe M3JI0KEHHE MaTephalia, JOMYCKAIOTCsS OTACIbHBIC JIOTUYCCKHE H
CTHIIMCTUYECKHE MOIPEIIHOCTH, OOYUAIOIIMIACA YCBOMJI OCHOBHYIO JINTEPATYPY, PEKOMEHJOBaHHYIO B paboyeit
MporpaMMe JUCIHILTAHBL,

«yAOBIETBOPUTENHbHOY» (50-66 0a/ioB) BBICTABISETCS €CIU - HAIMYUE TBEPJBIX 3HAHUN B 00beMe
MPOIIEHHOTO Kypca B COOTBETCTBHU C IENSIMH OOYYEHHS, M3JIOKEHHE OTBETOB C OTICIHHBIMH OIMIMOKAMH,
YBEPEHHO UCTPABICHHBIMHY TIOCTIE JOMOIHUTEHLHBIX BOITPOCOB; TPABUIILHBIC B 1[€JI0M JIEHCTBUS M0 MPUMEHEHHUIO
3HaHUH Ha MPAKTUKE;

«ueynosnerBoputenbHo» (0-49 0amuioB) BBICTABISETCS, €CIM - OTBETHI HE CBSA3aHBI C BOIPOCAMH,
HAJIMYHE TPYOBIX OMMOOK B OTBETE, HEIMIOHMMAaHWE CYINTHOCTH H3JIaraéMoro BOIIPOCa, HEYMEHHE MPUMEHSThH
3HAHUS Ha TIPAKTHKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha JIOMOIHUTENBHbBIE U HABOSIINE BOTIPOCHI.

5 cemecTp
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Bomnpocsl k onpocy
N3yunte B pa3nuvHBIX UCTOYHUKAX HECKOIBKO OMPEACIICHUN MOHSATHS «CBSI3H C OOIIECTBEHHOCTHIO» H
«MabJIUK PUTICHIITH3» M CPABHUTE UX M0 00BEMY U CTICITU(UIHOCTH.
Omnpenenute NPUHIUIGI U (YHKIIUU CBSI3€H ¢ 00IIECTBEHHOCTBIO.
[IpousBenure pasznuyeHue CBS3UM C  OOLIECTBEHHOCTBIO M OJIM3KOW K HHUM JAESITEIbHOCTH
(mpecc-nocpeTHUYECTBO, MPOABIDKEHHE (IIPOMOYIIH), OOLIECCTBEHHBIC [eNia, NaOJIMCHUTH, peKiama,
MapKETHHT, TOPTOBJIS).
Boinuiure U npoKOMMEHTHpyeTe TpeOOBaHMSI K JIMUHBIM KadyecTBaM CIICHMAIMCTOB IO CBS3SIM C
00IIECTBEHHOCTHIO
Pacckaxkute 0 KyJIbTypHO-UCTOPHUECKUX UCTOKAX CBSI3EH C OOIIECTBEHHOCTHIO.
[Ipoananu3upyiiTe MPUUIUHBI ¥ YCIOBUS 3apOxAcHUs Ma0uk puieima3 B CILIA.
Pacckaxute o mepBbix PR-menax u PR-pupmax B CIIA
PacckaxxuTe 0 co3qaHuM HayYHBIX OCHOB U YKPEIUICHUH CTaTyca MabIuK pUIeHIIH3.
Pacckaxute 00 nucnonp3zoBanuu PR B nepuos nzbuparensHoit kamnanuu @pankiuna Py3sensra B CIIA.

. [Ipoanamm3upyiite  BausHUE rIodaim3anmuu Ha  (QopMupoBaHWE MAOJMK  PWICHIIH3  Kak

po¢eCCUOHATILHON CUCTEMBI.

[Ipoananusupyiite cocTossHUE CBA3EH ¢ 001IECTBEHHOCTHIO B Poccuiickoit @enepanuu.
IIpoananu3zupyiite TpeOOBaHMs K JUUYHBIM KadecTBaM PR-mMeHemkepaMm, ucxos U3 npodeccorpaMmmasl.
PacckaxxuTe 0 HarpaBlIeHUSIX ACATEIBHOCTHU CITYXKO IO CBA3SIM C OOIIECTBEHHOCTHIO.

Pacckaxxure 0 posu ¥ QyHKIMSIX ciykO0 cBsA3el ¢ 001ECTBEHHOCTBIO.

Onumure opraHu3alMoOHHY0 CTPYKTYpY PR -ciayxObI.

Pacckaxxute o TpeOGoBaHMX K JIMYHOCTHBIM U 1€10BbIM KadecTBa PR —MmeHemkepa.

Pacckaxxute 0 paboTe KOHCYIBTaTUBHBIX (DUPM IO CBS3SIM C OOIECTBEHHOCTHIO.

KakoBbl 6a30BbIe ITpaBoBble OCHOBBI A1 pa3Butus [1P Ha 3anane?

[Touemy npaBoBsie acniekThl [IP HeqocTaTouHO pa3paboTaHbl B pOCCUNCKOM 3aKOHO/1aTENbCTBE?
Ha3zoBuTe npaBoBble CAHKLIUU, KOTOPBIE MOCIEAYIOT B Cllydae HapyleHus 3akoHa «O pekiame.
Bemmummre w3 pasiuYHBIX HCTOYHUKOB HECKOJBKO ONPEACTICHUN MOHATHS «OOIIECTBEHHOCTHY U
CPaBHUTE UX 10 00BEMY M CHELU(PUUHOCTH.

Omnpenenure cnennUKy CUTYaTUBHOTO TI0JIX0/1a B ONIPEIECIICHIH LEJIEBBIX TPYI OOIECTBEHHOCTH.
Onuumre CyTh NCUXOrpadUuecKoro Moaxoa B ONpeIeIeHUH LEIEBbIX I'PYII OOIIECTBEHHOCTH.
HazoBute ciocoOb! ornpeieneHust 1IeJIeBbIX TPy 00IECTBEHHOCTH.

[TpuBenute mpuMepsl Ki1acCU(pUKAUN [ENEBBIX TPYII 00IIECTBEHHOCTH.

Onumure METOIUKY ONPEIeIeHNs IPUOPUTETHBIX IPYIMI 00IIECTBEHHOCTH.

Beimummre U3 pa3nuyHbIX KCTOUHUKOB HECKOJIBKO OTpeIeIeHUIl MOHATUS «OOIECTBEHHOE MHEHUE)» U
CpPaBHUTE UX 10 00bEMY U CcIIeHU(PUIHOCTH.

[TonGepure mpumeps! co3aHus U (PYHKIIMOHUPOBAHUS YCTAaHOBOK M CTEPEOTHIIOB B OOIIECTBEHHOM
MHEHUHU.

Onuuure cnocoObl BAMSHUS Ha YCTAHOBKH B OOLIIECTBEHHOM MHEHUHU.

[IpoananusupyiiTe NpUYMHBI U MOTHBBI W3MEHEHHUS YCTAaHOBOK M CTEPEOTHIIOB B OOIECTBEHHOM
MHEHUHU.

Pacckaxute 00 aTnueckom koaekce PR-menemxepos.

PacckaxxuTe 0 croco6ax vcciae10BaHus OOIECTBEHHOTO MHEHHUSL.

Haiite onpesesneHne OpUeHTAlMKM U KOOPUEHTAIMU B 0011IeCTBEHHOM MHEeHUU. [IpuBeauTe npumepsl.
Onummre criocoOb! 60pbOBI 32 BHUMaHKE 001ecTBeHHOCTH B CMU.

[Tpoananmu3upyiite pazaudus MEXITy HEMOCPEICTBEHHBIM O0IIeHHEeM B KomMyHHKaled B CMU.
Onummre CTpyKTypy Ipolecca KOMMYHUKAIUH.

Pacckaxkute 0 TOM, 4YTO MOHUMAETCS MOJ] «COOOIIEHUEM» B PA3TMYHBIX KOMMYHUKATUBHBIX CUTYaIUsX.
Pacckaxxute 0 crioco6ax KoJupoBaHMs COOOIEHUN U TPOOIEeMON AEKOJUPOBAHUS COOOIICHUH.
Packpoiite copeprkanre OCHOBHBIX TANOB yIPaBIeHUS HHPOPMAITUEH.

[lepeuncnure npreMbl NpUIaHUs BECA HOBOCTSM.

Kpumepuu oyenusanua:

5 OamnoB BreIcTaBigeTca | OH ACMOHCTPHUPYET 3HAHUEC 11O BOIIPOCAM TEMBI, UCITOJIb30BaJI JOMMOJTHUTCIBHYIO
o6yqa101ueMyc;1, €CJIn HAYyYHYIO JIMTCPATypy 1O TEMC, Pa3BCPHYTO OTBCTUJI Ha  BOIPOC,

apTyMEHTHPOBAHO  BBICKA3aJl CBOIO TOYKY 3peHHs, CHOpMYITHpPOBAI
CaMOCTOSTENIbHbIE BHIBOJIBI.




4 OGamna BBICTABISIETCS | OH YCBOMJI MarepHaj TeMbl IO BOIPOCAaM B PAMKax OCHOBHOHM JIMTEPATYpHI,
oOyuarolemycs, eciu pPa3BEpHYTO OTBETHUJI Ha BONPOC, API'YMEHTHPOBAHO BBICKA3a]l CBOI TOUYKY
3peHust, CHOPMYIUPOBAT CAMOCTOSATEIbHBIE BEIBOIBI.

3 Oamra BeICTaBiIAETCS | OH (hparMEHTApHO YCBOMJI MaTepHaj, HEIOCTaTOYHO Pa3BEPHYTO OTBETHJI Ha
o0yyaromemycs, eciu BOIIPOC, HE MPOSBIISUT AKTUBHOCTD IIPU 00CYXJIEHUH JUCKYCCHOHHBIX BOIIPOCOB,
HE c(hOPMYyITUPOBAIT CAMOCTOSITEIIbHBIE BBIBOJIBI.

1-2 Gasta BBICTABISIETCS | OH HE YCBOMII TEMY, HE OTBETUJI HU Ha OJIMH BOIPOC.
oOyJaronemMycs, eciu

MakcumanpHasi cymma 6amioB mo onpocy: — 50 6amio (10 oTBeToB 1o 5 6amioB)

TECTbI
1. Public relations- ato:
a) TO, YTO MO3BOJIIET PYKOBOJCTBY OPTaHU3AIMH [TPOJIaBaTh CBOM TOBAPHI M YCIYTU MPO(HECCHOHATBLHO, a HE
Ha y/1a4y, OT cliy4asi K CIy4aro;
0) TO, YTO HCIOJIB3YeTCA JJIsl TTOJTYUYEHUS MOAIEPKKU KaKOH-THO0 TOUKH 3peHHs, HHTE-peca Wi yOeKICHHS,
B) (opma opraHuzanyu KOMMYHHUKAIIIH;
I') KPU3HCHBIN MEHEKMCHT.
2. llenbro public relations siBisieTcst oOecrieueHre B3auMOACHCTBUS:
a) MeX/1y OpraHu3alei u ee 00IIeCTBEHHOCTHIO;
a) MEXIy OpraHu3alsIMH-KOHKYPCHTaMU;
0) BHYTpPHU PYKOBOJSIIETO COCTaBa;
B) MEXIy OpraHM3alUsIMHU U3 PA3HBIX OTPACIICH SKOHOMHUKH.
3. Crnenumanucta PR mo cBsi3siM ¢ Meira Ha3bIBaIOT:
a) PR-menemxep;
6) PR-mupekrop;
B) PR-cnemumanucr;
r) Ipecc-aTTalle.
4. Tlpocreiimias Mojens PR-1uiaHupoBaHus BKITFOYACT B c€0sl CICIYIOIINE ITAIIbI:
1) ompeneseHue eCH;
2) aHaIM3 CUTYAIlWH,;
3) IUIAaHHpOBaHHE OKODKETA;
4)  ompeneneHUe KaTeropuii 00IIeCTBEHHOCTH;
5) BBIOOp MeaHa M METOJI0B PabOThI C HUMH;
6) aHaIM3 pe3ysIbTATOB.
YKaKUTE MPaBUIBHYIO MOCIIE0BATEIFHOCTD ATAIOB MPOCTEHIIICH MOICITH TUIAHUPOBAHHUS
a) 1),2),3),5),4),6);
6) 1),3),2),5),4),6);
B) 2),1),4),5),3),6);
r) 2),3),1),4),5),6).
5. CKonbpKO OCHOBHBIX cIIOCO00B omnpenenenust PR- menu cymectByer?

a) 1,
0) 2,
B) 3;
r) 4.
6. BaxHocTh 1 BOCTpeOOBAaHHOCTH OTHOIICHHH public relations ¢ mpeccoii 3aBUCST:

a) ot Hanmuuusg CMU u ypoBHS rpaMOTHOCTH B CTPaHE;
6) Tonbko ot Hanuuusi CMU B cTpane;

B) TOJBKO OT YPOBHS IPAMOTHOCTHU B CTPAHE;

r) oT Hannuusg CMMU, ypoBHS rpaMOTHOCTH U AeMorpaduyeckoil 00CTaHOBKU B CTPAHE.
7. OnuuMm u3 uHCTpyMeHTOB public relations siBisiercs:
a) ¢dororpadus;

0) Ttenedown;

B) Kpacku;

r) JauapuiIbM.

8. K ocHoBHBIM PR-11eHHOCTSMHU CIIOHCOPCTBA OTHOCST:
a) TIOMOIIb MAPKETHHIOBOH MOJIUTHKE;



0) ¢dopMupoBaHHEe OCBEIOMICHHOCTH O KOMIIAHUH U €€ MPOIyKINH;

B) COLHMaJIbHYIO OTBETCTBEHHOCTH;

I) LMPOKYIo ocBeleHHocTh B CMIU.

9. C xakuM oTzeNIOM MevaTHbIX u3aanuil PR- cienmanuct B3auMoIeiCTBYET B MEPBYIO OYEPEIb:
a) C peIaKIHOHHBIM;

0) ¢ peKIIaMHBIM;

B) C IIPOU3BOJICTBEHHBIM;

I) C OTIEJIOM PaclpOCTPAHECHHUS.

10. U3 getsipex cocraBisomux PR-0r0mkeTa OCHOBHBIC PACXOIbI MPUXOISATCS HA:

a) oIUIaTy Tpyaa;

0) oducHbIe HaKIAJHbBIE PACXOIbI;

B) MarepHuabl;

I) IpOYHe pacxoibl.

11. OcHoBa coBpeMEeHHBIX BBICTABOK ObliIa 3aJI0’KE€HA Ha:

a) psiHkax EBponbel XVII Beka;

0) pwiakax EBponsl X VI Beka,

B) pbiHkax CesepHoit Amepuku XIX Beka;

r) peiakax Bocrounoii Asum XVI Beka.

12.  Cpenu nepeuuciieHHBIX CYXICHUH HEBEPHBIM SBIISICTCS CIIECIYIOIIEE:

a) wuenbto public relations sBiseTCS AOCTHKEHHE KOMMYHHKAI[MOHHBIX EJIEH;

0) public relations siBisieTcs «OeCIIATHON pPeKIIa MO »;

B) mo0as opraHu3alys, TaKk WK MHa4e, BOBJIeUeHa B public relations;

r) public relations MOXeT NCTIOAB30BATH PEKIIAM "HBIE TEXHOJIOTHH.

13. K oanemenram paboThl Ipecchl, KOTOPYIO A0J “KeH 3HaTh PR-crnennanuct, He OTHOCUTCS:
a) TEePUOJUYHOCTH MYOJIMKAIHIA;

0) wu3IaTeNnbcKas MOJIUTHKA,

B) IIpoIllecc pa3pabOTKU JU3aifHa MEYaTHOTO U3-JaHus;

r) TMeYaTHHII mpoiecc.

14. ComnpoBoauTelIbHBIC MAaTEPHUAIIBI, IPHUJIA-TAEMbIC K CHUMKaM, HE COJISPIKAT CIICIYIOIIYI0 HHPOPMAITHIO:
a) KpaTKOe Ha3BaHUE CHHMKA;

0) omMcaHue KayecTBa Oymaru CHUMKA;

B) HoOMep TenedoHa OTIpaBUTENS;

r) daMuaus v agpec OTIPaBUTEIS.

15. Muccus cBs3aHa:

a) TOJBKO CO CTpaTerueil KOMITaHWH,

0) C KOpIOPaTUBHOM KYJIbTYpOU U CTpaTerueil KoM TIaHUH;

B) TOJBKO C KYJIbTYpPOU KOMITAHUH;

I) TONBKO C IEeNSIMU KOMITaHHH.

16. Ilpu peanmzanuu PR-nporpamMmsl CyIecTBYIOT OTpaHUYCHUS:

a) BO BPEMEHU;

0) B (¢uHaHCaX;

B) B TEXHUYECKOM OCHAIICHUWU;

I) BCE BapUAHTbI BEPHBI.

17. T'maBHO# 00si3aHHOCTBIO PR-crienmanucra siBisiercs:

a) BBINTOJHEHHE 005A3aTENLCTB Mepel KIIMSHTOM WIIM pad0ToIaTeIeM MPH YCIOBUH, YTO 3TO HE IPOTHBOPEUHT
npodeccHoHaNbHOM ATHKE, 3aKOHOIATENBCTBY HIIM OOIIIECTBEHHBIM HHTEpPECAM;

6) BbemmonHeHue PR-nporpamm;

B) BBINOJHEHHE 00S3aTENBCTB MIEPE]] CBOUM H3/IaTeNIeM, YbeH MOIUTHKE, 33JaBAEMOI B TOBCETHEBHON KU3HU
pEeaKkTOpOM, OH JIOJDKEH CIIe/IOBATH;

r) BapuaHTHI a) U 0).

18. OObIUHO pesaKTOp MEeYaTHOrO W3JAHMS MIPEIoaraeT, uTo eciu ¢pororpadus noaydeHa u3
PR-ucrounuka, To:

a) OH MOXeT oImy0JarKoBaTh GoTOrpaduio, TOIHKO 3aIIATUB 32 HEE;

0) OH MOXET OMmyOJIMKOBATh €€ Ha MEPBON CTPAHUIIE;

B) OH HE MOXeT oIyOJIuKoBaTh (oTorpaduio, He UMes MOATBEPIKICHUS €€ MOATUHHOCTH;

I) OH MOXET OIyOJIMKOBaTh €€ OeCIIaTHO.



19.  Yto U3 nmepeuncieHHoro He sBIIseTCs cocTaBistomeii 3anaun PR-menemxepa:

a) ¢opMHpOBaHUE U TOJIEPKAHUE COOTBETCT-BYIOIIETO0 UMHKa (GUPMBI (TOBapa);
0) pa3paboTka peKIaMHOTO CJIOTaHa,;

B) KOHCYJIbTHPOBAaHHE PYKOBOJCTBA M0 KOMMYHHKAI[MOHHBIM BOIIPOCAM;

r) uHQOPMHUPOBAHUE OOLUIECTBEHHOCTH O MHUCCUU KOMITAaHHH.

20. TIlo coaepkaHUIO HOBOCTHBIX PENIM30B OMBITHBIE PEJAKTOPhI MOT'YT, B IIEPBYIO OYEPE/lb, TOCTATOYHO
TOYHO:

a) CyauTh 00 MMHJKE OpraHU3AINH;

0) pacmo3HaBaTh KaueCTBO paOOTHI PAIOBBIX COTPYAHUKOB;

B) pacro3HaBaTh Ka4yecTBO PabOTHI MEHEIKEPOB;

I) pacrmo3HaBaTh KauecTBa pabOTHI pyKOBOJICTBA.

21. Xopomuii HOBOCTHOM PeIH3 JOJKEH:

a) COOTBETCTBOBATH )KypHAIY, B KOTOPBII OH IOCBUIACTCS;

0) BOCXBAJIATH OPraHU3AIHIO;

B) OBITh MOJO0EH peKIIame;

r) OBITh KPUTUKOU JEHCTBUN PYKOBOJICTBA.

22. OpHMM U3 BaXXHBIX 3TANoOB AJIs MIIaHUpoBaHus PR-iporpamMmel sBnsieTcs:

a) OIleHKa pabouyero BpeMeHHU U 3aTpat (PUHAHCOBBIX PECYpPCOB;

0) oOydeHHe TEXHUYESCKOTO IepPCOHaa,

B) co3naHue GUPMEHHOTO CTHJIS;

I) HCCIEN0BaTeNbCKas AeSITeIbHOCTh KOMIIAHUH.

23. Cpenu nepeyrcleHHBIX CYXJICHUN HEBEPHBIM SBJISETCS CIEAyIONIee:

a) TporaraHja Mpu3BaHa BO3JEHCTBOBATh HA YMBI U CEp/LIa JIFOJICH;

0) mpomaraHja MOXeT MPUMEHSATHCS AJIS TUIOXUX, XOPOIIUX U Oe3pa3IMuHBIX IeNeH.
B) MPOIBMXEHHUE MPOJAX SBJISETCS 4acThio public relations;

r) MPOJBUKEHHE MPOJAX MHOTA HCIOIb3YIOT KaK albTepHATHBY PEeKIIaMe.

24. Bctpeya ¢ KypHAIHCTAMU C MEIBIO NIepeayn UM HHGOPMAIIUU O TIPOIYKTE WIH PUpPME B IEJIOM,
Ha3bIBACTCS:

a) mpecc-KoH(pepeHus;

0) mnpe3eHTAIus;

B) BBICTaBKa;

r) spMapka.

25. Kakoe u3 cienyronux HampaBiIeHUH e TebHOCTH ISHCTBYET 1O MPHUHITUITY, KOTOPBIA TTOPOH
HarloOMHUHaeT NoroBopky «Cam ce0si He MOXBAIUIIb - HUKTO HE MOXBAIUT»?

a) pekiama;

0) MNpOABMKEHUE NMPOJAK;

B) publicity

NHcTpykuusi mo BBINOJHEHHIO: oOyyaroleMycs HeOoOXOIMMO BbIOpaTh OJWH MPAaBWIbHBIM OTBET W3
IIPETIOKEHHBIX.
Kpurepuu ouennBanus:

9-10 GayyoB BBICTABIAETCS CTYIEHTY, €CIM TOJy4eHbl MpaBuibHbIE 0TBETHI Ha 90-100% Bompocos
TECTa;

7-8 6ayI0B BBICTABIISICTCS CTYCHTY, €CJIM  TIOJYYEHBI ITpaBUiIbHBIE OTBETHI Ha 70-80% BOIpPOCOB;

5-6 6aJTOB BBICTABJISCTCS CTY/ICHTY, €CIIM  IMOTYYCHBI IPaBHIIbHBIC OTBETHI Ha 50-60% BOMPOCOB;

1-4 Oanna BbICTaBIsIETCA CTYAEHTY, €CIM  IIOJydyeHBbl NpaBWIbHBIE OTBETHl MeHee, yeM Ha 50%
BOIIPOCOB;
MaxkcumanbHas cymma 6asioB 1o tecty: 10 Oamos

CuTyannoHHbIE 321aHUS
3ananuel. u3roroBeTe 3 pecc-penu3a (AHOHC, HOBOCTh, WH()OPMAITMOHHBIN JIKCT), KaCAIOIIHUECS OTHOTO
o01ecTBeHHOT0 MeponpusTus, PR-akiun mubo koMMepyecKoro npeaioKeHusl.

3apanme 2. Kommanus «/luonuc kiy0», W3BECTHBIM NPOU3ZBOAMTENb M NPOJAABEl] BHHA, AKTUBHO
MpoJBUTajla Ha OTEYECTBEHHOM pbIHKE Mpoaykiuio Pecnyonuku MongoBa. UYepes HekoTopoe BpeMs 3a
KOMITaHUEHN 3aKPETMIICS CTEPEOTHUI JINEPa HA PHIHKE MOJIAABCKOr0 BUHA. Tak 4To, BRI/ HA PBIHOK C BUHOM U3



I'py3un, «/lnoHHMC KiIy0» CTOJIKHYJCS C HEJIOBEpUEM K HOBOW NPOMYKIMU: HOTPEOUTENTH CUYHUTANH, UTO
IpeaaraeMble KOMIIaHUEW 3HaMEHUTBIEC TPy3UHCKUE Mapku «KuHa3Mapaynn», «AxameHnn», «Canepsu» U Ip.
pasnuBaroTcss B MOJNJIAaBUM M MOCTaBISIIOTCS MMEHHO U3 3TOH pecmyOnnku. HeoOxoaumo ObLTO paspymIuTh
CIIO)KUBLIMHCA CTEPEOTHI, JaTh IOTPEOUTENAM M MNapTHEpPaM KOMIIAHMM WHQPOpMALMI0, KOTOpas Obl
MIOATBEPIK1ajIa TPY3UHCKOE ITPOUCXO0KACHUE HOBOI'O BUHA.
Bonpocs! u 3aganus:

1. B uém 3akmouaercs npobiaema, KOTOPYIO MPEACTOUT PEIIUTh?

2. Kaxkumu noaHoMouusiMu 001a1aeT CIELHUAIMCT 10 CBSI35AM C OOLIECTBEHHOCTBIO B 3TOW CUTyaluu?

3. ToxaroroButs OM3HEC-TIPE3ESHTALIMIO IS TIPEATIONIATaEMOT0 KIHEHTA.

3aganue 3. ABapus Ha CasHo-lllymenckoii 'DC — wuHAycTpuanbHas TEXHOTeHHas Karactpoda,
npousomenmas 17 abrycra 2009 roma. B pesynbrare aBapum moru6io 75 denoBek, 0OOPYIOBaHHIO H
MIOMEIICHUSAM CTaHIIMM HaHECEH cepbhe3HbId ymepO. Pabora craHIMM MO MPOM3BOACTBY JIEKTPOIHEPTUU
npuocraHosiieHa. [locnencTBus aBapum OTpa3UIIMCh Ha HKOJIOTHYECKON 00CTaHOBKE aKBaTOPUH, PUIIETAIOLIEH
k I'DC, Ha coumanbHON M ’KOHOMHYECKOW cepax perrmoHa. B pesynbrare mpoBeAEHHOTO paccieTOBaHHS
HENOCPECTBEHHOW MPUYMHON aBapuM ObUIO HAa3BAHO YCTAJIOCTHOE pa3pylICHUE LIIWIEK KPEMJIeHUs KPBILIKH
TypOMHBI THIpOarperaTa, 4o MpUBeo K €€ CPhIBY M 3aTOIICHUIO MAIIMHHOTO 3aj1a CTAHLIUH.
JlaHHas aBapus Ha JaHHBIH MOMEHT SIBJISIETCS] KpYIIHEHIeH B MICTOpUU KaTacTpo(oil Ha rUIPOIHEPTeTHIECKOM
o0bekTe Poccun v 01HOH M3 caMBbIX 3HAYNTENIBHBIX B UCTOPHHA MUPOBOM THPOIHEPTETUKH. «ABapus yHUKAJIbHA,
— CKaszaJl, B 4acTHOCTH, MuUHHCTp P® mo nemam rpaxgaHckod OOOpOHBI, 4Ype3BbIUANHBIM CHUTyaLUsM U
JuKBHanuu nocnaeacTBuil ctuxuiiHeix 6eacteuil C.K.Ioitry. — Huuero nogo6Horo B MUpPOBOH MPaKTHUKE HE
HabmroAaI0Ch». ABapHsl BbI3Basa 00JIbIION 00IIECTBEHHBIN PE30HAHC, CTaB OJJHUM M3 CaMbIX 00CY>K1aeMbIX B
cpencTBax MaccoBoi nHpopmanuu coosrruii 2009 roxa.
Bonpocs! u 3aganus:
1. IlpoBectu aHanu3 CUTyaluH, BHIIBUTH KJIIOUEBbIE MOMEHTHI.
2. Kakwue neiictBuss HEOOXOAUMO MPENIPUHATH CIEHUAIUCTAM IO CBA3SIM C OOLIECTBEHHOCTBIO B ATOH
CUTYyaluu?
3. IoxaroroButk GHU3HEC-NPE3EHTALIUIO.

Kpurepun ouenuBanmsi:

5 6annos cBOOOAHOE BiIaJieHne NpodecCHOHATbHOW TEPMUHOJIOTHEN;

YMEHHUE BBICKA3bIBaTh U 00OCHOBATH CBOU CYXJICHUS;

OCO3HAHHO  MNPHUMEHSET  TEOPETHUECKHWEe 3HAHWS I PEUICHHs
CUTYallMOHHOT'O 33/1aHUs], OPTaHU3YET CBA3b TEOPUH C MPAKTUKOM.

4 Gamna CTYIEHT TpaMOTHO H3JlaraeT MaTepuai;, OpPUEHTHUPYETCS B MaTepuale,
BJajeeT NPOPEecCUOHATbHON TEPMUHOJOTHENH, OCO3HAaHHO NPUMEHSET
TEOPETUYECKHE 3HaHMs JUIsl PEIIeHUs CUTYallMOHHOIO 3aJaHus, HO
coJiepKaHue 1 (hopMa OTBETa UMEIOT OT/IEIbHbIE HETOYHOCTH;

3 6anna CTYIEHT H3JaraeT MaTepuan HENOJHO, HENOCJelI0BaTeNIbHO, JIO0NMYyCKaeT
HETOYHOCTHU B OIIPE/ICIICHNU OHITH, B IPUMEHEHUH 3HAHUH [T pEIICHUS
CUTYallMOHHOTO 3aJjaHMsl, HE MOXXET J0Ka3aTeJbHO OOOCHOBATH CBOU
CYKIEHUS

1-2 Ganna B OTBETE MpPOSABISAETCS HE3HAHHE OCHOBHOIO MaTepuana IpOorpaMMBI,
JIOMyCKAIOTCs TpyOble OMMOKM B M3JI0KEHUH, HE MOXKET HPUMEHSThH
3HaHUSA I8 pEUIeHHs]  CUTYallUOHHOTO  3aJaHusi, OTCYTCTBYET
apryMeHTalus U3J10KEHHOM TOYKHU 3pEHUs], HET COOCTBEHHOM MO3UITUH.

MakcumanbHasi cymma 6aiioB 3a BemmosiHenune C3: 15 6amnos (3 C3 o 5 6amioB)

TeMbl 10KI210B
1. BO3HUKHOBEHHE U PAa3BUTHE CBS3EH C OOIIECTBEHHOCTHIO.
2. UcTopuieckrie KOPHU U COIMANIbHBIE TPUYUHBI BOSHUKHOBEHHSI CBsI3€i C 00OIIECTBEHHOCTHIO Kak mpodeccuun
u Ou3Heca.
3. Pounb cBs3eil ¢ 00111eCTBEHHOCTHIO B COBPEMEHHOM TPasKJaHCKOM O0IIeCTBE.
4. CBsi3u ¢ 001IECTBEHHOCTHIO B Poccuu: HCTOPUS 1 COBPEMEHHOCTD.
5. CBs3u ¢ 00IIECTBEHHOCTHIO M CMEXKHBIE CIIEIIHAIbHOCTH: CXOJICTBA M PA3TTHYIHS.
6. Cdepsl MpuMeHEHHsI 3HAHUK U YMEHHH CTICIIUAIMCTA 110 CBA3SIM C OOIIECTBEHHOCTHIO.



7. CBs13u ¢ O0IIECTBEHHOCTHIO B CHCTEME MEHEIKMEHTA.

8. CBs13u C OOIIECTBEHHOCTHIO B CTPYKTYPE MapKETHHTA.

9. Kommynukanus u e€ pasHOBUAHOCTH. OCOOEHHOCTH MacCOBOI KOMMYHHUKALIUH.

10. O6mecTBeHHOE MHEHHE: TIPUPOQ, CTPYKTYpa, MEXaHU3MbI (DOPMUPOBAHHUS.

11. Peinok I1P-ycnyr B Poccuiickoit denepanun.

12. PerynupoBaHue 1 caMOPETyJIUPOBaHUE B CBA3SIX C OOIIECTBEHHOCTBIO.

13. IIpaBoBoe oOecmieueHne cBsi3eil ¢ 00IIECTBEHHOCTHIO, PEKJIAMBI, IPYTHX CMEXHBIX CHEIHATbHOCTEH.
14. TlpodeccruonanbHas TUKA B CBA3SIX C OOIMIECTBEHHOCTHIO, B PEKJIaME M CMEXHBIX CIIEIIMATbHOCTSX.
15. CBs13u ¢ 00IIIECTBEHHOCTHIO B COBPEMEHHBIX OPTaHU3AIIHSIX.

16. OcHoBHBIC Opranu3anioHHbie [IP-CTpyKTYpBHI.

17. CBsi3u ¢ 0OIIECTBEHHOCTHIO B CUCTEME ITOCY/IapPCTBEHHOM BIIACTH.

18. CoBpemennas npecc-ciyxo6a. CTpykrypa, GyHKIHs, crienuduka padoThl B OpraHU3aIMH KOHKPETHOM
OpraHU3aIOHHO-TIPAaBOBON (POPMBI.

19. Opranuzanus u mIaHupoBaHHe pabOThI TUIIOBOTO OT/IENA MO CB3SM C OOIIECTBEHHOCTBIO.

20. Opranuzanus u miaHupoBanue padboTsl otaena mo PR.

Kputepuu oneHuBanus:

OOyuaromuiics moyiydaet 3a AOKJaj 5 0alioB MpH COOMIOICHUH CIEAYIOIUX TpeOOBaHUI:

- IOCTaBJICHA TIPpo0JIeMa UCCIIeIOBaHUsI, 000CHOBaHA e aKTyaabHOCTh (1 Oan);

- clIeJIaH KpaTKUW aHaJIW3 pa3jMYHbIX TOUEK 3pEeHHUs Ha paccMaTpuBaeMyro npodiemy (1 6amn);

- clleJIaHbl BBIBOJIBI TIO Hccaeayemon mpodieme (1 6amn);

- o0o3HaueHa aBTOpcKas mo3unus (16am);

- HCITOJIb30BAHO HE MEHEE TISITH JINTEPATYPHBIX UCTOYHUKOB, COOJTFOICHBI TPEOOBaHUS K O(OPMIICHHIO
pab6ortsl (1 6amn).
3a HecoOmroieHne yKa3aHHBIX TPeOOBaHMI MUTOrOBas CymMMa OasloB CHIDKaeTcs Ha | 0ayr mo Kaxaomy
MYHKTY.
MaxkcuMmanbHasi cymma 0ajuioB 3a AoKJIazbl: 25 6amioB (5 JoKIaa0B 110 5 6alioB)
Hroro 5 cemectp — 100 Gamios

6 cemecTp

Bomnpocsl k onpocy

PackpoiiTe cosiepaHne OCHOBHBIX ATAIOB IOATOTOBKH U IPOBEIEHUS Npecc-KOH(PEPEHIIHH.

Kakwue areMeHThl MOTYT BXOJUTH B MH(POPMAIIMOHHBIN MTpecc-TaKkeT?

Onuimre OCHOBHBIE MTPaBHJIa COCTABICHUS IPECC-PEn3a.

BeimummTe u3 pa3TudHBIX HCTOYHHKOB HECKOJIBKO OTPEACTICHUN TIOHSITHS «MMUIDK» U CPAaBHUTE UX T10

00beMy U CIenU(PUIHOCTH.

Pacckaxxute 00 UMHJDKMENKUHTE B TA0IHUK PUIICHIITHS.

Onwuiere MeToAbl POPMHUPOBAHUS UMHDKA.

[IpoananuzupyiiTe BO3SMOKHOCTHU Nepejau COOOIIEHUN TPHU MTOMOIIY UMHJIXKA.

OnuumTe NCUXOJOTHYECKUE aCTIEKThl (POPMUPOBAHUS UMHJIXKA.

Pacckaxwure o Tunax PR-umumken: MUK MHIUBAA, IPEANIPUATHS, OPTaHU3aL1H.

10. ITpoananu3zupyiite cienuduky ¢pyHkunonuporanus PR-umumpka (puryprupoBanue, No3ULUOHUPOBAHHE,
penyranus).

11. Iepeuncnure cutyanuu, korjaa Tpedyercs PR-pexiiama nmumpxka.

12. PacckakuTe 0 COCTaBISIONIMX MPOLIECCa YIIPABIECHUS CBS3SIMH C OOIIECTBEHHOCTHIO.

13. Pacckaxute 0 crioco6ax ompeseneHus mpodiieM B chepe mabiauk puiiedma3 1 ux GopMyITHpOBaHUH.

14. TTpuBenure npumepsl popmynupoBanus PR-pobiem u crioco0oB UX U3y4eHUs U aHAIIN3A.

15. Pacckaxkute 0 cnocobax CTpaTernyeckoro MmiaHupOBaHUA U dTanax co3nanusi PR-nporpammer.

16. [Ipoananu3upyiiTe AEATEIbHYIO COCTABIISIONIYIO peau3alliy IPOrpaMMBbl.

17. Pacckaxure o cierupuke KOMMYHUKAIIMOHHON COCTaBIISTIONIEH peanu3amnuu PR-nporpamMmel.

18. CocraBbTe 3 pa3nUUHBIX COOOIEHHS HAa OJHY TEMY: IIpecC-pPen3 aHOHC, IPEcCc-pesin3 HOBOCTh U
IIPECC-pelin3 COOOLIEHUE O MPOAOIIKAIOIIEMCS] COOBITHH.

19. IIpoananu3upyiiTe NPAKTUKY UCIOIb30BAHUS HEKOHTPOJIUPYEMBIX U KOHTPOJIUPYEMBIX CPEJCTB
KOMMYHUKAITIH.

20. [lepeuncnuTe OCHOBHBIE COCTABIISIOIINE MPOLIECCa OLEHOYHOTO UCCIIEI0BAHUS.

21. Pacckaxure 0 criocobax popMyITHpOBaHUs KpUTEpHeB onleHk PR-TiporpaMMer.

22. Kakue CyIiecTBYIOT ClIOcOOBI OLIEHKHU X0/1a peanu3auy PR-mporpaMmel 1 pe3ysbTaToB €€ BBIIOJIHEHHS.
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. laiTe onpeneneHre Kpu3nuca U MpUBEIUTE UX TUIIOIOTHUIO.

Kak ocymecTBisiercs muiaHupoBaHue U yIIpaBlieHHE MPoOIeMaMH ¢ IeJbI0 MPeI0TBPAIeHUs KPU3UCHBIX
CUTYyalUM.

Pacckaxute o crioco6ax nHGOpMUPOBaHKS OOIIECTBEHHOCTH O PHUCKAX.

PacckaxuTe 0 mpaBuiax ynpaBieHHUs B YCIOBUSX KpU3HUCA.

OnumuTe MOJIeN aHTUKPU3UCHOTO YIIPaBICHUSI.

Kak ocymiecTBisieTcss KOMMYHUKAIUS B KPU3UCHBIX CUTYaIUsIX.

Pacckaxxute o mpobiieMax, BbI3BIBAEMBIX CIIyXaMHU U CIOc00ax HEeUTpalln3aluy CIyXOB.

Pacckaxxute 0 CTpaTerusx U TAKTHUKAaX BeJIeHUS NHPOPMAITMOHHBIX U TICUXOJIOTHYECKUX BOWH.
Pacckaxute o cymHocTH 100013Ma, €ro JETMTUMHOCTH U MPAKTHUKE.

PacckaxxuTe 0 mpaBOBBIX OCHOBaX JI000M3Ma 3a rpanuieii u B PO.

Packpoiite coneprkanue padboThl I0OOHCTOB

PacckaxxuTe 0 moAroTOBKE K T000MPOBAHUIO.

Pacckakute 0 HEMOCpeICTBEHHOM M OIIOCPEI0BAHHOM BH1aX JIOOOMPOBaHUSI.

Pacckaxute 0 1060MpoBaHKEe 3aKOHOAATEIHLHOTO MPOIIECCa M O POJTH 3aKOHOAATEITLHOM NHUITUATHBEI B
HEM.

Kaxkue cymiecTByrOT mo1xo/161 K 000CHOBAaHHUIO IKOHOMHUYECKHUX CBSI3€H ¢ 00111€CTBEHHOCThIO?

Uewm xapakrepusyercs PR B KoHKypeHTHOH cpene?

HazoBute ocHoBHbIe PR-akiiuu, ocymiecTBiasieMbie KaMITaHUSIMHU.

Kakwue 3agaun MoOryT OBITH pElIEHBI C TOMOIIBIO MOMUTUYecKOoro PR?

JlaiiTe onpeneneHne NOHIATUS «IIOJIMTHYECKAsT MAHUNYJIALUS TPUMEHUTENBHO 111 PR.

Kakyro ponp urpatot noautudeckue crepeoTunsl 1 Mudsl B PR -rexnomorusax?

Oxapaxrepu3yiite cnenuduky MaTepHeTa kak PR-HHCTpyMEHTa B MOUTHYECKUX KaMITaHHSIX.
Oxapakrepusyiite cerupuKy 01aroTBOPUTEILHOCTH.

B kakux nemnsx PR -ciyk0b1 HCTIONB3YIOT COIUATIBHYIO peKiIamy?

Kakue akTopsl cienyeT yuuTbIBaTh, IPUHUMAS pelIeHHe 00 y4acTUU B CIIOHCUPOBAHUU?

B uem 3akmiouaercst cnenuduka ynpaBieHHs CBA3SMU € OOIIECTBEHHOCTHIO B COLIMANIBHBIX AKITUAX?
Pacckaxkute o dacunuranuu Kak npoueaype NpuHATUS TPYIIOBBIX PELICHUI U poiau GacuiuTaTopa Kak
PR-TexHomnora.

HazoBute ocHOoBHBIE dTanbl hacunutanuu («Mo3roBOro mrypMay) U posisix, KOTOpbIe JOJKHBI UTPATh
YYaCTHUKH.

Kakue pekomenaanuu garotcs GpacuInTaTopy Ha 3Tanax Hadana U 3aBepIIeHHs Mpoliecca.
PacckaxuTe 0 Menuanuu Kak croco0e yperyiupoBaHus KOHQIMKTOB U POIH MEIHATOpa Kak
PR-TexHomora.

[lepeuncnure cTanuu MeAUATOPCKOTO MpoLIEcca.

[TpuBeauTe mpuMepsl MEIUAIMH MIPH PEIICHUH YIIPABICHUECKUX MPoOIeM.

PacckaxuTe 00 mpoleypHBIX TEXHOJIOTUSAX MPOBEICHUS COOpaHHMIA.

['maBHBIE 3a/1aun, KOTOpBIE pelIatoT noapasaeneHus PR B rocyiapcTBeHHBIX OpraHax BJIacTu

Kpumepuu oyenusanusn:

5 oOamioB BeIcTaBigeTcd | OH ACMOHCTPHUPYCT 3HAHUEC 11O BOIIPOCAM TEMBI, NCII0JIb30BaJl JOITOJIHHUTCIBHYIO
o6yqa10meMyc;1, €Clin HAYYHYIO JIATCPATypy 1O TEMC, Pa3BCPpHYTO OTBCTUJI Ha  BOIIPOC,

apryMEHTHPOBAHO  BBICKA3aJl CBOIO  TOYKY 3peHHs, CHOPMYIHpPOBAI
CaMOCTOSITEJIbHbIE BHIBOJIBI.

4 Oamna  BBICTAaBJIAETCA | OH YCBOMJI MaTepHall TEMbl IO BOIPOCAM B paMKax OCHOBHOM JHTepaTyphbl,
o0yyJaromemycs, eciu pa3BEepHYTO OTBETHJI Ha BOIPOC, apryMEHTHPOBAHO BBICKA3aJl CBOK TOYKY

3peHusi, CHopMyIUPOBAT CAMOCTOSITETHLHBIE BHIBOIBI.

3 Oamma  BbICTaBIsETCS | OH ()parMEHTApHO YCBOMJI Marepuai, HEAOCTATOYHO Pa3BEPHYTO OTBETHJI Ha
o0yyJaromemycs, eciu BOIIPOC, HE MPOSBIISI AKTUBHOCTh IIPU 00CYKIEHUH THUCKYCCUOHHBIX BOIIPOCOB,

HC C(pOpMy.HI/IpOBaJ'I CaMOCTOATCIIbHBIC BBEIBO/IBI.

1-2 Oamna BBICTABISIETCS | OH HE YCBOWJI TEMY, HE OTBETHJI HU HAa OAWH BOITPOC.

o0yyJaromemycs, eciu

MakcumanbHas cymMMa 6asuioB 1o onpocy: 45 6amioB (9 oTBeToB 1o 5 6aioB)

TECTbI

1.  IIpemnoxeHue MOKyMaTesIM TOBAPOB MO 00JIee HU3KOM [IEHE U TTAKETOB-CIOPIIPH30B - 3TO MPUMED:



a)  public relations;

0) MPOABMKEHUS MPOJIAK;

B)  MAapKETHHIa;

r)  Tpomarasipl.

2. Kakoe HampaBjeHHE B3aUMOJICHCTBHUS C OOLIECTBOM Yallle BCETO UCTIOIb3YETCs B MOJIUTHKE?

a)  pekiama;

0)  public relations;

B)  IpoNaraHjua;

T) MPOABUKEHUE TIPOJIAK;

3. Kakas kareropus >xypHaJIMCTOB MMEET CKJIOHHOCTb Yallle BCEro IpeAjaraTh MaTepuall CIeKyJIATUBHOIO,
CIIOPHOTO Xapakrepa?

a)  BHELUTAaTHbIE aBTOPHI CTATEH;

0)  crenuagbHbIe KOPPECIOH/ICHTHI,

B)  HHOCTPaHHBIE KOPPECIIOH/ICHTBHI;

I)  BHELITaTHBIE KOPPECIIOHCHTHI.

4. MHOromnonocHble U3JIaHMs, PA3IMYHOTO (popMaTa, KOTOPbIE IPOU3BOAATCSA HEOOIBIINM TUPAKOM, - 3TO:
a)  Judaersr,

0)  JIMCTOBKH;

B)  OYKJIETBI;

I)  CTaThbH.

5. ComnpoBoauTtenbHbIe MaTepUaIbl K (POTOCHUMKAM JOJDKHBI COJEPIKATH CICAYIONIYIO HHPOPMAITHUIO:
a)  Kparkoe Ha3BaHUE, KOTOPOE UAECHTUPHULUUPYET OOBEKT H300paXKeHHUs;

06) omnmcaHue CHUMKA (TO, 0 YeM cama (hoTo-Tpadust paccka3aTtb HE MOXKET);

B)  JJaHHBIE O BJIAJIEJblle KONMpPATa;

I)  BCE BapUaHTHI BEPHBI.

6. Kakoe HampaBieHue AeATENbHOCTH CO37aeT HEOOXOAMMBbIE 3HAHHUSA O MPOAYKTE IJIi TOro, YTOOBI
BITOCJIC/ICTBUH pEeKJIaMa 100MIach OONBIINX YCIEXOB?

a)  public relations;

0) mpomarasja;

B)  MAapKCTHHT,

I)  HPOJABUKEHHE MPOJAK.

7. Kaxoii u3 cneayromux BUJOB A€ATEIbHOCTH MO3BOJISIET MPOJIaBaTh TOBAPHI M YCIYT'H MPO(ECCHOHANBHO, a
HE Ha yJady, OT Cllydasi K clry4aro?

a)  public relations;

0)  MapKeTHHT;

B)  pekiama;

I') IpoIarasja.

8. B uem mposiBisieTcs 3aBUCUMOCTb MEXly pekiaMoii u public relations?

a)  0e3 public relations He OBIBaET peKIIaMBI;

6)  public relations siBis€TCS YaCThIO PEKJIAMBI;

B)  pekiaMa c OOJbIIei BEpOSTHOCTHIO OOBETCS YCIIEXOB, €ciH mpensiaymmas PR-nestensHOCTh co3mact
HE00XO0/AMMBbIE 3HAHUS O MPOJYKTE;

I)  BCE BapUaHTHI BEPHBI.

9.  OOGBIYHO B MEPBYIO OUEPE/Ib B OPraHU3ALNN PEATU3YIOTCS:

a)  Kkpatkocpounbie PR-menu;

06)  monrocpounsie PR-1ienu;

B)  PR-menu, tpeOyromue 60apmnx (PMHAHCOBBIX 3aTparT;

r)  PR-umenu, TpeGyromiye 601bIINX TPYIOBBIX 3aTpar.

10.  Pa3mep BHyTpenHero otaena PR 3aBucur ot:

a)  pa3Mepa opraHu3alui,

06) HeoOxomumocTu KommnaHuu B 3 dexTruBHOM PR;

B)  CHEIMaJIbHBIX TpeOOBaHUI, KOTOPbIE OpraHu3a U cTaBuUT nepea PR;

I)  BCE BapUaHTHI BEPHBI.

11. K npeumymectBam BHyTpeHHero otnena PR He oTHOcHTCS:

a)  XOpollee 3HaHUE OPTaHu3allnu;

0)  BBICOKMI yPOBEHb BHYTPEHHEH KOMMYHUKAIUH,

B)  MOBBIIIEHUE SHTY3Ha3Ma J0 YPOBHS MPEAB3ATOCTH;



I)  BO3MOXXHOCTb OBICTPOTO PEarMpoOBaHUs HA N3MEHEHMS BHEIIHEH KOMMYHUKALIUH.

12.  Kaxue nmocneacTBusi BO3MOXKHBI B ClIy4ae, eciy Npu ocyuiecTBieHnn PR-kamMnanum He ObUTH BBIIENIEHBI
IpyIIBl 00IIECTBEHHOCTH?

a)  BCE YCHJIHS M CPEACTBA MOTYT PAaCTPEIEIATHC OECIOPSI0IHO;

0)  OJHO U TO K€ COOOIIEHUE MOXKET OTIPABIIATHCS Pa3HBIM KAaTETOPHSIM OOIIECTBEHHOCTH 0€3 ydeTa Toro,
HACKOJIBKO OHO MOJXOJUT K KaXI0i U3 HUX;

B) [[EJTH MOTYT OBITh HE JOCTUTHYTHI,

I)  BCE BapHaHTHI BEPHBHI.

13. B mpouecce PR-tpanchopmarin «Bpaxaed"HOCTb» T0JKHA OBITH IPeoOpa3oBaHa B:

a)  CHMIIATHIO;

06) omobpenue;

B)  3aMHTEPECOBAHHOCTH;

)  OCBEIOMJICHHOCTbD.

14. B kakoil u3 nepeuuciaeHHbIX cdep AeSATENTbHOCTH CIHOHCOPCTBO 4Yallle BCETO CBSI3aHO C CO3JIaHUEM
JOKYMEHTAIbHBIX BUACOPHIEMOB?

a)yOIMKaIny,

0) cnoprt;

B)  0JaroTBOPHUTEIIBHOCTD;

I)  BBICTaBKHU.

15. B o6s3anHOCTH PR-MeEHemKepa BXOIUT:

a)  (dopMynHpOBaTh MEIU WM ONPEACIIATh 3anaun 1t PR-nelicTBuii;

06) oueHuBarh pabouee BpeMs U IpYTrHe PeCypChl, 3aTpauyeHHbIe HA 3TU ONEpaIiy;

B)  ONpEAETSATH NPHOPUTETHI;

r)  BCE BapUAHTHI BEPHBI.

16. B xakom oTjele meyaTHBIX U3JaHui 3a1aeTcs popMat u3ganus?

a) B PEIAKIMOHHOM;

0) B pEKIIAMHOM;

B) B IPOU3BOJCTBEHHOM;

I) B OTJEJE paclpOCTPAHCHHUS.

17.  Yro coboit mpencrapiser press relations?

a)  CBs3b C MPECCOH;

6)  uyacts public relations;

B)  aimbTepHaTuBy public relations;

T)  BapHaHTH a) U 0).

18.  Ilens press relations B TOM, 4TOOBI:

a)  J10OUTHCS MOHUMAHUS SIBIEHUI U MPOLIECCOB U MPEIOCTaBUTh HEOOXOIMMbIE 3HAHMS,

0) meyaraTh TO, YTO KIIMEHT WM pabOTOAATENb XOTAT BUJETh HAlleYaTaHHBIM;

B)  MOJYYUTh OJIArONpPUATHBIE YTOMUHAHMUS,

I)  BCE BapUaHTbI BEPHBI.

19.  UYtoO0b! «HaiiTH 00K A3BIK» C IPECCO CleqyeT:

a)  obOecrieunBatb CMU HOBOCTSIMU;

0)  cokpamath CBOE MOCIAaHUE /10 MpeJiena, TOBOPUTh MPSIMO, He Mpuberas K yJlIoBKam;

B)  TPHCHUIATh TAaKWE PACCKa3bl, K KOTOPHIM MOXKHO JIaTh KAPTHHKY;

I)  BCE BapHaHThl BEPHBI

20.  Kakwe penu3bl He IpeAHA3HAYCHBI 151 TyOJIMKAIAY - X [ENb IIPOCTO IPOUH(DOPMHUPOBATH )KYPHAIUCTOB
0 COCTOSIHUY JIe]1 B OpraHu3aiuu?

a)  TEXHHYECKUE PEJU3bI C PE3IOME;

06)  uHbOpMaAIMOHHBIN MaTepuan (OHOBOTO THUIIA;

B)  penu3bl 0000IIEHHOTO TUIIA, COTTPOBOXKIAIOITNE JTOKIIA]T UITH PEUb;

I') KpaTKHe yBEJOMJICHHUS.

21.  Tlpw HamMcaHWHM HOBOCTHOTO PENN3a CIEIyeT:

a)  u30erarb NpeyBeTUYEHUN U CAMOBOCXBAJICHUS;

0)  ucnoabp30BaTh 00OOLIEHUS U OYEHb MTOAPOOHBIE O0BICHEHUS;

B)  IOJIb30BAThCS PEUEBBIMU ILITAMIIAMHU, TAKUMH, KaK «yHUKAJIBHBINY, «9KOHOMUYHBIN» U T.I1.;
I)  CCBUIAThCSI Ha BBICKAa3bIBaHUS JIMACPOB, HE3aBU 'CHMO OT TOTO, CKa3aJld OHU YTO-TO JCUCTBHUHUTEIHHO
OpPUTMHAJILHOE WU HeT.

22.  YrtoOw1 5(ppeKkTUBHO OpraHU30BaTh BCTPEUY C MPECCOM, HE CICTYET:



a)  IUIAaHMPOBATh IPUEM 3aPAHEE;

0) mpuriamarb Ipyrux rocTeil, HampuMmep, KOHKY PEHTOB;

B)  pacchUIaTh IPUTIIANICHUS BRIOPAHHBIM FOCTSIM 32 "paHee;

I)  CTpOro coOiIoAaTh yKa3aHHOE B IPOTrPaMME PacMCAHUE MEPOIPUSITHS.

23.  Kaxkora rnaBHas menb PR?

a)  rapaHTUPOBATH JIOASM IOHUMAaHHE TOTO, YeM 3aHUMAETCs] OPraHU3alINs;

0)  MO3BOJINTH PYKOBOJCTBY OPraHU3ALIMH MPOJa"BaTh TOBAp Mpo(ecCHOoHaNbHO, a HE Ha yAauy;
B)  Yy3HAaTh, B YeM HYKJIAIOTCS MMOTPEOUTENH, a TOTOM YJOBJIETBOPUTH ITY HOTPEOHOCTH;

I)  IOJIYYUThb NOJJEPKKY KAaKOH-IMOO TOUKH 3pEHUsl, HHTEpeca WiIN yOexkKIeHNU .

24.  Xopomwuii PR-npakTuk:

a)  CIOCOOEH JAJNTh CO BCEMH JIFOIbMU;

0) cmocoOeH K TBOPUYECTBY;

B)  cmocoOeH K MCCIeIOBaHUsAM U aHaIN3y pe3ynib—TaToB PR-kammanum;

I)  BCE BapHAHTHI BEPHBHI.

25.  BriOepure HEBEpHOE CYXKICHHE:

a) mporiaraija BeaeTcs mpeayoekaeHHo, a public relations g10mKeH OBITH HEMCKAKEHHBIM;

0) Iponaragja HampaBjieHa Ha INMPOKHE Macchl Jitojei, a public relations cymiecTByeT TOJIBKO st
HEOOJIBIION TPYIIIBI JTUIL;

B)  Juia Toro 4yToObl PR ObIT ycnemHsiM, €My JOKHBI BEPHTh, B TO BPEMsI KaK IpoIarasaa B II0OOM cirydae
BBI3BIBACT MOJ03PEHUS;

r)  BapHUaHTHI 0) U B).

HMHCcTpyKUusi 1O BBINOJHEHHIO: O0yJaromeMycss HEOOXOIUMO BBIOpaTh OJWH TPABWIBHBIA OTBET W3
IIPEUI0KEHHBIX.
Kpurtepuu oneHnBanus:
9-10 6a10B BBICTABIISIETCS CTYCHTY, €CIIM OJIy4YeHbI IpaBuiIbHble 0TBETH Ha 90-100% BonpocoB TecTa;
7-8 0aJJI0B BBICTABIISIETCS CTYJICHTY, €CJIM MOJTYYEHBI MpaBmiibHbIE OTBETHI HAa 70-80% BOMpOCOB;
5-6 6aJIOB BBICTABIISETCS CTYJIEHTY, €CIIM MOJyYeHBbI paBUiIbHbIE 0TBETHI Ha 50-60% BoOIpOCOB;
1-4 Ganna BbICTaBISIETCSI CTYIEHTY, €CJIM MOJIY4EHbI IPaBUIIbHBIE OTBETHI MeHee, ueM Ha 50% BONpoCoB;
MakcumanbHas cymma Oamios 1o tecty: 10 6aios

CI/ITyaHI/IOHHI)Ie 3alaHUusA
3ananme 1. Hedrsanas katactpoda B MEeKCHKaHCKOM 3aJIMBE
20 ampens 2010 roga na Hedtanoit miatdpopme Deepwater Horizon B 80 kmiomerpax ot Oeperos
Jlyn3uaHsl mpou3011IeN B3phIB, B pe3ybTaTe koToporo norudiu 11 yenosek. 22 anpens miardopMma 3aToHyna. B
pe3yJbTaTe MPOUCIIECTBHSI OblIa B TPEX MECTax MOBPEX/IeHA CKBaXHHA, U3 KOTOPOH Hayasla BEITEKaTh HE(Th.
Komnanuu BP ynanocs npekpaTuth yTeuky TOJIbKO yepe3 Tpu Mecsna. B nauane centa6ps 2010 roga komnaHus
MpEeJCTaBUIa OTYET O pe3ybTaTaX pacclieZoBaHUS MpHUYMH aBapuu. COTIacHO 3TOMY JOKYMEHTY, K B3PBIBY
MIPUBEJIH KaK 4eJI0BEYEeCKUN (PaKTOp, TaK U HEAOCTATKU KOHCTPYKIMH HePTsHOI muatdopmsl. [Tozxe komuccus,
co3llaHHas 1o nHUIMaTuBe bapaka O6ambl, MOIrOTOBHIIA OTYET, COTJIACHO KOTOPOMY IPUYHHON aBapuH CTaJo
COKpallleHHe pacXxoJI0B Ha obecnieuenue OezonacHocty BP u ee mapTHepamu.
Bonpocs! n 3ananus:
1. TlpoBectu aHaIN3 CUTYyallUH, BBIIBUTH KIIIOUEBBIE MOMEHTHI.
2. Kakwue neiictBus HEOOXOIUMO MPENNPUHATH CHELUAINUCTAM IO CBS35SM C OOLIECTBEHHOCTHIO B ITOH
CUTyaluu?
3. TloaroroBuTth OM3HEC-TPE3CHTAIIUIO.

3apanue 2. Komnanus Electra-Quick

Bune-npesuaenT no mpousBonctBy bapbapa Paccemn muta Ha exemecsyHoe coOpaHue paOOTHUKOB
KOMIIAaHUU C JIETKUM CepJleM M HaaeXJ0l, KakoW HE HWCHBIThIBANA YK€ AaBHO. HOBBIN, TUHAMUYHBIN
WCTIOJTHUTENBHBIA JIUPEKTOP KOMITAHWUHU JOJDKEH OBIT OOBSBUTH O Hadaje JIOXH HAJENeHUS BIACTHIO B
Electra-Quick — myOnu4HOW KOMIIaHMM, HE TaK JaBHO JIMAMPOBABIICH MO 00OBbEMaM MPOU3BOJICTBA U
peanu3anuu IEKTPOTOBApOB M MpHUHAAIEKHOCTEH. Ho B mocienHue roapl Ha KOMIAHUIO OOPYIITUIICS TEbINA
rpaja npoOieM: u3-3a BHyTpeHHEH U 3apyOeXHON KOHKYPEHIIMM COKPAaTUiIaCh JI0JIsl PhIHKA, HOBBIE pa3padoTKU
MOYTH OTCYTCTBOBAJIN, MKy HEKOTOPBIMU OT/AeNaMH (HampuMep, MPOU3BOJICTBA U CObITA) KaKkue-11u00 CBSI3U
(aKkTHYECKU OTCYTCTBOBAJIU, YPOBEHb MOPAJIBHOI'O COCTOSIHUS PaOOTHUKOB YAl 10 HEOBIBAIO HU3KOM OTMETKH,



a caMM COTPY/AIHUKH aKTHBHO IOJIBICKMBAJIM ce0e MecTa B IPYTUX KOMMaHusAX. B o0Omiem, mopuust Hagexapl Obuia
HE00X0/1MMa, KaK II0TOK BO3yXa.

Hogprlit rnaBa komnanuu Maptus ['pud ¢uH, npuriameHHpli cienuaibHo U TOT0, YTOOB! BO3TTIaBUTh
€€ BO3POXKJICHHE, OTKPbUI COOpaHHe CIEAYIOIIUMHU CI0BaMU: «MBI CTAJIKMBAEMCS C PACTyIlel KOHKYpEHIUEH,
3HAYUT, HAM HY>KHbI HOBBIE HJIEH, HOBasl SHEPIUsl, HOBOE HACTPOEHUE — TOJIBKO TaK MbI CMOKEM BOCCTaTh U3
neria. M MCTOYHMKOM BO3pOKICHUS CTAHETE Bbl, KaXIbld M3 Bacy. [lasee OoH OOBSCHMI, YTO KaMIIaHHS
HA/ICJICHUsI BJIACTHIO BKIIIOYACT IPENOCTaBIeHUE pabOTHHKAM HH(OPMAIMM O COCTOSIHMM A€l B (upMe H
BO3MOKHOCTH TBOPUYECKOI'O IOJX0/1a K paboTe Kak MOOAMHOUYKE, TaK U B KoMIaHuu ¢ kojuteramu. M. I'pucpdun
OOBSIBIII O HayaJie HOBOH 3phI ToBepus U Kooneparuu. Ciymas ero, bapb6apa ayBcTBOBana caMblii HACTOSIIMNA
IYIIEBHBIN MTOIBEM, HO... CTOMJIO €l OIJITHYThCS 110 CTOPOHAM, U OHa YBUJEJA, YTO OKPY’KaIolIKMe, B TOM YUCIIe
ee apyr l'appu, HEnOBepUMBO 3aKaThIBAIOT IVaza. «OuepenHas Mopuus KOPHOPATUBHOM YEIyXH, — CKazaj
I"appu noz»xe. — CHavasga OHM yNpOLIAlOT, IOTOM yAApSIIOTCA B PEUHKUHUPUHT, KOI'J1a HUYEro He IOoIy4aeTcs,
HA4YMHAIOT PECTPYKTYpHUpOBaTh. Tenepp BOT MapTHH IponaranupyeT AeJIerupoBaHue, X0Ts BCET0-TO U HAJO,
YTO YIOPHO TPYAUTHCA U HEMHOKEUKO BEpUTh B OTJABIINX KOMIAHUK MHOTHE T0/1bl MtoAel. OTHaXIbl Mbl yXKe
ClIeJIajIii €€ BEJIMKOW, CMOKEM U CHOBA. JIuib ObI HUKTO HE Memam». ['appu paboTan HHKEHEPOM-TEXHOJIOTOM U
npogen B Electra-Quick yxe 6osiee 20 net. bap6apa 3Hana, HACKOJIBKO OH JIOSUICH K KomrnaHuu. M B To ke Bpems
oHa ObLIa yBepeHa, uTo I'appu — U MHOTHE JpYyTrHe, TaKue ke, KaKk OH — OyAyT IOMEXO0il B pean3aluu aeH
HAa/IeJIeHUs BIACTBIO.

PykoBoacTBO KOMITaHUHM CHOPMUPOBAIO M3 MEHEIKEPOB HECKOJIBKO KOMAaHI, KaXKgash M3 KOTOPBIX
J0JKHA ObLIa MPEI0AKUTh CBOU UJIEH 110 BHEAPEHHUIO HOBOM MHULIMATHBBL. bapOapa ¢ 3HTy31a3MOM OTHECIach K
HA3HAYEHUIO Ha POJIb JINJEpa MIPOU3BOACTBEHHON KOMaH/Ibl, PEILIUB 3aHATHCS ONTUMU3AIMEN TOCTABOK FOTOBOM
IPOAYKIMH B Marasuusl. Jlesna y ee KoMaH/bl MOLUIA XOPOILIO, JOBEPHE MEXy ydacTHUKaMu Kperuio. MHorna
OHU paloTalu HaJl CBOMM IIPOEKTOM IO HOYaM M IO BBIXOJHBIM. YUYAaCTHUKU KOMAaH]bl FOPAWINCH CBOUMU
UAEIMH, HMHHOBAllMOHHBIMM, HO JOCTM)KMMBIMU: IIO3BOJIUTH MEHEKEpy CONPOBOXKAATh TOBAp OT
IIPOEKTUPOBAHMSI IO IPOAAYKU KOHEUHBIM MOKYIATENSIM, IIO3BOJIUTh MPOJIaBliaM IPUHUMATh K BO3BpaTy TOBap
crouMocThio 10 $500 Ge30 BCAKMX NMPOBOJIOYEK, CHAOXKATh TOPTOBBIX PAOOTHUKOB MH(OPMAIMEHd O HOBBIX
pa3paboTKax, OPraHU30BaTh KPATKOCPOUHYIO POTAIIUIO KAIPOB MEXK/IY OT/IEIaMH ITPOU3BOICTBA U COBITA, YTOOBI
UX COTPYAHMKH MOOJIMKE MO3HAKOMUINCH C paboToi Apyr Apyra.

Korna mnpeacraBurenn KOMaHAbl BBICTYHNAIM CO CBOMMHU IPEAJIOKEHUSMU [E€pEJ  COBETOM
pykoBonuTeneit otaenos, M. ['pud¢un coyman ux ¢ 60abmmM 3HTY31a3MoM. OJHAKO Yepe3 HEKOTOPOE BpeMs
OH BBIHY’KJIEH ObUT YUTH, TaK KaK HY>KHO OBbLIO CPOYHO OOCYXKAaTh CIAENIKY C OJTHOW KPYITHOM CEThbI0 Mara3uHoOB
NEKTPOTOBapOB. B oTcyrcTBHEe MapTrHa HavyaabHUKU OTIENOB TYT XKE BBICTPOUIIM «CTEHY COIPOTHUBIICHUS».
JlpekTop 1o nepcoHany 3asBUJI, UTO U€d POTAlMU KaJIpoB OyJeT 03HauaTh KOHEI[ TOJIbKO YTO BEIpaOOTaHHOU
kinaccupukanuu pabor B KommaHuu. IlpencraBurens (UHAHCOBOIO OT/AENAa OJHO3HAYHO CKasaj, YTO
BO3MOXKHOCTh BO3Bpara ToBapa Ha cymmy $500 — 3omoTas xuia Juiss HEIOOPOCOBECTHBIX TOKyIMaTeded U
pO/AaBLOB. B ropuanueckoM oT/ene YCOMHWINCh B IPOJYMAHHOCTH UJEH O MPEA0CTaBICHUH MH(OpMAIH O
Oynymux pazpaboTkax — a KaK e MPOMBIIIUICHHBIN IMTHOHAXK?

Unens! komaHIbl ObulM HIOKMpoBaHBL. Ilo3xe, korma bapbapa pasMblnuisiiia 0 MPOU3OIIEANIEM, OHA
HaIllJla HECKOJIbKO BapHaHTOB BBIXOJa U3 CIIOKUBILIEHCS CUTYal[MH: Jep:KaTh POT HA 3aMKE; BOCIIOJIb30BATHCA
BO3MOYKHOCTBIO M YCOMHMTBHCS B YECTHOCTUM HamepeHMi M. I'pudduHa B OTHOLIEHHH HAJENIEHUs BIACTbIO;
MOTUXOHBKY «IIPOTAJIKMBATh» PePOPMBI U UCKATh MOJIEPKKY Y APYyrux Komana. M HakoHell, y Hee ocTaBaiach
BO3MOKHOCTh HauaTh MOUCK pabOTHl B Ipyrux ¢upmax... Her, yxoguts u3 Electra-Quick et xoTenock MeHbI1e
BCETO.

Bompocs! 1 3aianus:

1. Kak BbIcmieMy pyKOBOJCTBY cieqoBaio mojaoitu kK pedopmupoBanuio Electra-Quick? Yro moxxHO

c/enath ceifuac, YToObl BOPOIUTH UCIO HAETICHHS BIACThIO?

2. Mormu mu bap6apa u ee komaHa N30eKaTh MPOOJIEM ¢ HETIOHMMAaHUEM CO CTOPOHBI PYKOBOIHUTEICH
OT/IEJIOB, U €CJIH J1a, TO KaKUM 00pa3om?

3. Kak 05l BBI HOCTYNMIIH, OK2XXHUCH BBl Ha MecTe bapOapsr Paccemn? [Toyemy nmeHHO Tak?

4. ITonroToBUTH OM3HEC-TIPE3CHTALIUIO.

3ananue 3. Kommanus SuperJuice

Jlyu3a ne na Kpy3 cuzena B cBoeM HOBOM odrice U pa3MbIIuIsiia o OyayiieM komnanui. CoBceM HEJTaBHO
OHa, OTIAB BOCXOXICHHIO IO KapbepHOW JIECTHHUIlE 15 JieT, mojy4ymjia Ha3HAUYCHHWE Ha JIOJDKHOCTD
HCIIOJHUTEILHOTO AUpeKTOpa SuperJuice, kommanuu u3 mrata Oropuaa, MOCTABIIMKA COKOB M HEKTApOB IS
IIKOJI ¥ TIPEANPHUATHIA 00IIECTBEHHOTo MUTaHus Beero toro-Boctoka CIIA. Bot yxe nouru 20 et SuperJuice
COXpaHseT 3a co0Oi 3BaHHWE CaMOr0 YCICIIHOTO MPOWU3BOIUTENS COKOB B peruone. [IpaBma, 3a mocienHue



YeThIpE T0/1a MPUOBLTHE KOMITAHUN HUCKOJIBKO HE YBEIMUYMIIACH, 3aTO MOSIBUIIUCH HECKOJIBKO HOBBIX KOHKYPEHTOB.
OnHy U3 KOHKYpUPYIOIUX (pUPM OCHOBAJIM J1Ba OBIBIIMX COTPYAHUKA SuperJuice, yBOIMBIIMXCS U3 KOMIAHUU
1ocje HECKOJBbKHX HEYHauHBIX TIOMBITOK YyOEIUTh BhICIIEE PYKOBOJACTBO B HEOOXOIMMOCTH BBIITyCKa
9K30THMUYECKUX HEKTapOB M NMPUMEHEHHs] HOBBIX MAapKETHHIOBBIX MOAX0/10B. Jlynsza He morna 0e3 copporanus
IyMaTh O TOM, YTO caMble MONyJsipHble BO DIopuae U HEKOTOPBIX APYruX INTaTax HAMUTKH OBUIM CO3aHbI B
nabopatopusx SuperJuice, a peanusyrorTcs GUPMOH-KOHKypeHTOM. CONepHUKM KOMIIAHMM YacTEHBKO
YCTPaMBaIOT «BBIC3HYIO TOPTOBIIO» HAa PA3IMYHBIX (ECTUBAIAX, MPUMEHSIOT B pEKIaMe 3aKUraTelbHbIC
JDKUHIJIBL U CJIOTaHbl — B 00ILeM, JeIatoT BCe, YTOOB! MpUBJI€Yb BHUMAaHUE MoJoAexHU. laxe 17-neTHuil colH
Jlyu3bl peryiasipHO MOKyHaeT COKM KOHKYPEHTOB, YTBEpXkjaas, uyTo SuperJuice — ais neteid, a 3Ta BeUlb —
IIPOCTO CYIIEP.

PykxoBozacTBo SuperJuice Bceraa ropuiioch BEICOKOH MPON3BOAUTENFHOCTBIO TPYAa B KOMIIAHUH, KaK Ha
IIPOM3BOJICTBE, TaK U B IITa0-KBapTUpe. MeHepKephl BCELEeNo 3aHAThl H3TOTOBIEHUEM BbICOKOKau€CTBEHHOT'O
MIPOAYKTA O KaK MOXHO OoJiee HU3KOM 1eHe. «SuperJuice — Bce paBHO UYTO XOPOIIO CMa3aHHas MalllnHay, — He
0e3 roppoctu gymana npo ceds Jlynsa. boabmumucTBO M3 200 cOTpYyIHMKOB NMPHUILIM B KOMIAHUIO MPSIMO CO
IIKOJIbHOM CKaMbM WM U3 By30B. B SuperJuice um HpaBUTCA: OHM YETKO COOJIIOJAIOT MpaBHJIa, MOYTH HE
Kamyrorcs. BHyTpeHHsAs atmocdepa KOMIIAaHMM ¢ €€ JaBHO YCTaHOBJICHHBIMHM IPaBUJIAMM M MPOLEAYpaMH, a
TaKK€ OPraHU3alMOHHOW KYJBTYPOHW, OJIMLIETBOPSIOIIEH TpPaJULMOHHBIC, CEMEHUHBIE LIEHHOCTH OCHOBATEIA
SuperJuice (kyOMHCKOTrO UMMHIPAHTA), IPOMUTaHA BEXKIUBOCTBIO U JIFOOE3HOCThIO — 3TaKui 3Kkckype B 1950-¢
. SuperJuice — CIOKOIHAasE M IMBUIM30BaHHAs TaBaHb B OYIIYIOIIEM MOpE», — € TOPJOCThIO cunTana Jlynsa.

Ho Bce ee panoctu BMHT yneryumincsk, korna JI. Kpys oco3nana, yto 0e3neiicTBre MEHEI)KMEHTa MOXKET
MPUBECTH KOMITAHUIO K KOJUTATCy. PHIHOYHBIE YCIIOBHS M3MEHHIIUCH, U HY)KHO OBUIO CPOYHO YTO-TO JIEJATh.
MeHepkep BCIIOMHMIIA CKaHAAJ JIBYXJIETHEH NaBHOCTH, KOTJa JBOE€ HOBBIX COTPYIHUKOB «B30YHTOBAJIUCH» U
noTpeOoBalll M3MEHEHHH B NEATENbHOCTH KoMmanuu. OHU paboTainw BO BHEYPOYHOE BpeMs, CIyIIAU POK,
«yKpacuwin» cBOM OQUCHl SPKHUMM MocTepamu, (ortorpadusimu (HeOE3bIHTEPECHBIMU, HAJIO IpHU3HATh) U
MPOYUMH «IITYYKaMU JUIsl CTUMYJIMPOBAHMSI MO3TOBOM JeATeabHOCTUY». B 0MH mpekpacHblil 1€Hb KTO-TO U3
3TOM NMapOYKH OCTABUII Ha JBepHU KaOuHeTa 3anucKy: «/3 Hac BbKaJIM BCe COKM. YIIUIM B KMHO HA MOA3aPSAAKY».
N xors 00a paGoTanu oueHb NPOAYKTHBHO, BBICIIEE PYKOBOJCTBO HE 3aMEJIMJIO MOCTABUTh MX HAa MECTO.
ITonoGHOE OTHOILIEHUE K TPYAY MOIJIO HETaTHBHO CKa3aThCsl HA NMPOU3BOAMTENBHOCTU JPYTUX COTPYIHHUKOB,
MPUBBIKIIUX MPUXOAUTh HAa pabOTy B OJHO U TO K€ BpeMs M YXOJUTh JIOMOW POBHO Y€pe3 BOCEMb YacoB.
[Ipenpinymmii HCTIOMHUTENBHBINA TUPEKTOP YYTh HE B30PBAJICS, KOTIa «OPUTHHAJIBI» IPEICTABUIA EMY YETBIPE
HOBBIX HEKTapa, KOTOpble OHM NPUTOTOBWJIM BTaiiHe OT Bcex. OH ObLI B30EIIEH, YTO KTO-TO IOJIb30BAJICS
nabopaTopueit 6e3 pa3peleHts, 1 4yTh ObUIO He BBITHAJI MAPOYKY HA BCE YEThIpe CTOPOHBIL. JIyn3a BcomHumiIa, ¢
KaKUM YJIPYYEHHBIM BUJIOM OJIHa COTPYJIHHLA BbUIMBaja 0Opa3lbl B KaHanu3auuio. «Bbl ke 3Haere, 37ech
HeJNb3sl JeJlaTh HUYEero HoOBOro, — ckasana Torna Jlymsza. — B SuperJuice tak He npunsTto». C Tex mop u3
KOMIIAaHUU YBOJIMJIMCH €I1€ HECKOJbKO MOJOJBIX, aMOMIIMO3HBIX PaOOTHUKOB, HE COIJIACHBIX C JKECTKOH
MIOJINTUKON MEHEIDKMEHTA.

Jlynsa moHMMama: MECTO AMPEKTOpa JOCTalIOCh €M IOTOMY, YTO OHA BCETJa M BO BCEM CIEOBaJIA
npasuiaM. Ho noHumana oHa u To, 4To JajbHeIee cieJ0BaHue MpaBuiiaM MPUBEIET €€ JTI00UMYI0 KOMIIaHHIO
K OaHkpotrcTBy. Jlyn3a 3HaeT, 4TO y KOMIIAHMM €CTh NMOTEHLHUAN, B HEeH padOTalOT TaJaHTIUBBIE JIOSIIbHBIE
cotpyanuku. C dero xe eil Hayatb? M1 MOXHO M BOOOILIEe MPEBPAaTUTh SUpET|LIce B MEPEIOBYI0, CBOOOTHO
MBICIISIITYI0 KOMITaHUIO?

Bomnpoce! u 3ananue:

1. HazoBute Baustomme Ha SuperJuice u TpeOyromue HM3MEHEHHs YIPaBICHUYECKOTO TOX0/aa
COLIMAJIbHBIE, TIOJTUTHYECKUE U IKOHOMUYECKHUE CUJIBI.

2. Yro, mo-BameMy, JOJDKHA B TIEPBYIO odepenpb caenarh Jlynsa, 9ToObl HauaTh B KOMITAHUH TIPOIIECC
npeoOpa3oBaHuii?

3. Kax mpeBpatuth SuperJuice B oOygaronryrocs opranuzanuto? I[IpemiokuTe KOHKPETHBIC INard,
YTOOBI PHUBJIEYH BCEX PAOOTHUKOB K BHIPAOOTKE IMyTei OOHOBIIEHHS TOBApHOW JIMHUHU U OM3HECA B 1IETIOM.

4. IlonrotoBUTH OU3HEC-TIPE3CHTAITHIO.

3ananne 4. Komnanusa Starbucks Coffee

Hauag B 1987 1. ¢ oTKpbITHS 9 BBICOKOKJIACCHBIX Kade B CuiTie, NCHOIHUTENbHBIN tupekTop Starbucks
Coftfee I'oBapa Lllymnbir Bckope «omyTaim» cBOed ceThio Bech Mup. Kade oTHIOIB HE OTIMYAOTCS OBICTPOTOM
00CITy>)KUBaHMS, a [IEHa Yallleuku Kode (04eHb BHICOKAs) TOBEPTaeT MOCTOSHHBIX TOCETUTENEH KOHKYPUPYIOLTHX
Kade, B cocTosiHUEe THXOro oOMopoka. Ho kaxkayro HeAeno MUJUIMOHBI JIFOJIEH M3 pa3HbIX TOPOJOB MHpa OT
Atnantel 10 Tokuo 3axonsar B kade Starbucks Coffee, yToObl HacHagUTHCS YalIeUKOM-IPYroll apoMaTHOTO
HaluTKa.



Starbucks mpoiomkaeT CTpeMUTENbHYIO SKCIIAHCHIO ¥ B CBOCH POJTHOMU cTpaHe, U 3a pyoexxoM. Beero y
Starbucks Coffee yxe 6omee 4600 otaenenuii, o I'. IysbIl mIaHUPyeT COXPAHUTH JOCTUTHYTHIE TEMITBI POCTA.
OrpomHBIM ycriexoM kade Starbucks monb3ytorest B Slnonun. B cpennem 10xox o1HOTO 3aBeJIeHUS 3/1€Ch B JIBa
pa3a mpeBbIIIAeT IOKa3aTeld aMepUKaHCKMX Kade, a He TaKk JaBHO KOMIIAaHHS OTKpbLIA CBOE TPEXCOTOE
oraeneHue. B 6nmxaiimue Tpu roga k HuM goo6assarcs euie 200. B 1999 r. Starbucks npunina B Kutaid, rae y nee
yxe oTKphITO 35 Kade (B ocHoBHOM B [lekune u [llanxae). B 'epmannn y Starbucks coBmenieHHo ¢ kpynHenmen
cetpto ynuBepmaroB Karstadt Quelle. B [lIBeiiniapun neifcTByIOT mecTh oTAeneHuH, Ha koHer 2001 r. HameueHo
OTKpbITHE NepBoro kade B Bene. EBponeiickas sxcriaHCHs OCYIIECTBIISIETCS B paMKaX JOJATOCPOYHOIO IIaHa MO
co3manuto k 2004 . cetn u3 kak Munumym 650 kade. B Kanane Starbucks paGoraer uepe3 cBoero mapTHepa,
Imteraction Restaurant. B Onmuxkaiiiue nmarh JeT OHM HaMepeBaroTCs OTKpbITh B KBeOeke ot 50 mo 70 kade.
Crparerun Starbucks mMeeT ciaBy CIMIIKOM PUCKOBAaHHBIX, HO pa3Be 3TO APTYMEHT, €CIM PHUCK MPHHOCHT
ycrnex? MHOrue aHaJIUTUKH BEpST, YTO KOMIIaHUS OO0JalaeT JOCTaTOYHONM TMOKOCTBIO U YIPABICHUYECKUM
9yTheM, 4TOOBI TPOAOIDKATH PACTH M MPOIBETATb.

MHorue MeHeKephl KOMITAaHUH JI0JIroe Bpems paboTaim B Takux pupmax, kak Burger Kings, Taco Bell,
Wendy’s (pecropansl ObicTporo oociyxuBanusi) u Blockbuster (mpokat Bugeokaccer). I'. [llynbil cuuraer, 4to
IUPEKTOP JOJHKEH «HaHUMAaTh JII0JIeH YMHEe, YeM OH caM, U He MellaTh UM paboraTh». He MeHee BaskHBI JUIs
ycnexa Starbucks U Te, KTO CTOMT y CTOMKM W TOTOBUT HamuTKU. Kommanus HabupaeT CBOMX COTPYTHHKOB
npsMo u3 Kosuiemkend. Kaxknapiii 3 HUX MpoxoauT 24-4acoBoi Kypc MOJTOTOBKH, OOy4yaeTcsl Bapke Kode u
MoJTy4aeT HeOOXOJUMbIE 3HAHUS. B 9TOM M KpOeTcs KIF0Y K BEIHMKOJICITHOMY MMHUJIKY M BBICOKOKJIACCHOMY
oOciyxuBanuto. [loceruTenu He MPOCTO MOKYMalOT KOPe — OHM OTHAIOT JACHBIU 32 HOBBIC BIICYATIICHHUS,
BO3MOYKHOCTh TIO3HAaKOMHTBCS C yHUKalnbHOH armocdepoirr Starbucks. B Ilexune, Hampumep, MOCETHTEIH
OJTHOTO TaKoro kade eKeTHEBHO BBICTPAUBAIOTCS MOCMOTPETh Ha «TAaMHCTBOY» MPUTOTOBJICHUS Kode «SIBa» B
cenuanbHOM ammapare. Ocoboe BHUMaHUE YAENSETCS W3YYCHHUIO W BBIMOJHEHHUIO TMOXKETaHUH MOKyIaTelel.
Opno#t w3 mpuuuH, noOymuBmmx Starbucks na pabory c Imteraction B KBebGeke, crtanma aganTamus K
noTpeOHOCTSIM MECTHOTO PhIHKA (M MPEXKIE BCEr0, MOHPEATLCKOTO, TJIE CYIIECTBYET pa3BuTas KylbTypa Kode...
Y MHO>KECTBO KOHKYPEHTOB).

Pactymyio ummneputo Starbucks oObenuHseT eauHas KOMIBIOTEpHAs ceTh. JIs1 pa3paboOTKU CHCTEMBI
peructpauuu npogax [. Illynbi Hausn BbicokokiaccHoro creruanucta u3 McDonald's. Kaxnyro HOYb
KOMITBIOTEPHI U3 YETHIPEXCOT C JIUIITHUM Kade OTIPABIAIOT HHPOPMALIUIO O CIEIKaX B ITad-kBapTHpy B CHATIIE,
B KOTOPOU aHAJIM3UPYIOTCS PETUOHAIBLHBIE TEHACHIINH.

B cepenune 2001 r. o0bembl mpogaxk B kade Starbucks omycTuiinch 10 peKOPAHO HU3KOIO HAUMHAs C
1998 r. ypoBHs, a mocneoBaBIINi 3a TeppopucTUdeckUMHU akTaMu 11 centa6ps 2001 r. skoHOMHUYECKUH criaj
HaHeC IO JI0X0/1aM KOMITaHWH elle 0ojiee COKPYIIMTENbHBIN yaap. OIHaKO BCE 9TO HE CIMIITKOM OECTIOKOUT
Ton-meHepkepoB Starbucks. [t HuX pemeHre NoJO0OHBIX MPOOIEM — MPUBBIUHAS YaCTh PaOOTHI.

Bonpocs! n 3ananus:

1. B gem coctouT ocHoBomonaratomias crparerus Starbucks? Kakue u3 KOHKypeHTHbIX cTparteruii M.
[Toptepa ucnonb3yeT KoMnanus?

2. Kak BbI onieHuBaere ucrnonb3opanue I'. [ynbrem aunepcrsa, CTpyKTyp, HHOOPMAIIMOHHBIX U

KOHTPOJIbHBIX CUCTEM, YEIIOBEUECKUX PECYPCOB TSI BHEAPCHUS CTPATETHH.

3. OO6b1uHO Bee kade Starbucks BBINISIAT U «4yBCTBYIOTCS» ouHakoBo. B KBeGeke kommanus

BIIEPBBIE OTKA3aJIaCh OT 3TOT0 eAMHOO00pasus. UTO 3TO MOKET 03HAYATH /ISl TATbHEHIIIEero

MEXYHApOJAHOTO pacluIMpeHust ceTH?

4. TToaroroBUTh OM3HEC-TIPE3CHTAIIHIO.

Kpurepum oueHuBaHus:

5 6amnoB CBOOO/IHOE BJIaJICHHE MPO(PECCHOHANTBHOM TEPMUHOIOTHEH;

YMEHHE BBICKa3bIBaTh U 00OCHOBATH CBOM CYKJEHUS;

OCO3HAaHHO TPUMEHSAET TEOPETHUYECKWE 3HAaHHUA  JUIsl  PELICHMS
CUTYAIlMOHHOT'O 33JJaHMsl, OPraHU3YET CBSI3b TEOPHH C IPAKTHUKOM.

4 Gamna CTYJIEHT TPaMOTHO H3JlaraeT MaTepuall, OpPUEHTHPYETCS B Marepuale,
BlajieeT MpodecCHOHATbHON TEPMUHOJIOTHENH, OCO3HAHHO MPUMEHSET
TEOPETUUECKUE 3HAHUSA JUIsl PEUICHUsT CUTYAllMOHHOrO 3aJaHusi, HO
conepxkanue u popMa OTBETa UMEIOT OTJEIbHBIE HETOYHOCTH;




3 famwta CTYACHT M3JIaract Marcpual HCIIOJIHO, HEMOCJICAOBATCIILHO, HOIMYCKACT

HCTOYHOCTH B OIPCACICHHUU HOHHTHﬁ, B IPUMCHCHUU 3HAHWI JJIA
pelICHUd CUTYAUMOHHOI'O 3aJlaHus, HC MOKCT JOKa3aTCIbHO 000CHOBATH
CBOH CYXXICHUA

1-2 Ganna B OTBETE IMpOSIBISIETCS HE3HAHME OCHOBHOI'O MaTepuana IpOrpaMMbl,

JAOITYCKAr0TCA FPY6I)IG OIIMOKHA B HU3JI0KEHUH, HE MOXKCET IIPUMCHATH
3HaHUuA JJIsL pemicHuAd CUTYalUOHHOI'O 3aaaHusd, OTCYTCTBYCT
ApryMmCcHTalusl H3JI0KEHHON TOUKH 3pC€HUA, HCT COOCTBEHHOI 8(0X3700050% 8

MaxkcumanbHas cymma 6amioB 3a BemonaHerue C3: 20 6aimos (4 C3 o 5 6amioB)

TeMbl 10KJI2/10B

. IlonroroBka I1P-mporpaMMsl: ey, ayAUTOpHsI, KOMMYHUKAaTUBHOE 00€CIIEUEHHUE.
. Cyx0a 1o cBs35M ¢ 00LIECTBEHHOCTBIO B BOOPYXEHHBIX cuiax (MBJI, 1pyrux cUIoBBIX CTPYKTypax).
. OcobeHHocTy ynpapiaeHHs 00IIECTBEHHBIMU OTHOIICHUSIMH B TOCYJJApCTBEHHOH ciryx0e.

Cyx0a 1o CBsI35IM C OOIIECTBEHHOCTHIO B OaHKaX.

. Cyx0a 1o cBsi35M ¢ 00IIECTBEHHOCTHIO B MaJIOM OH3HECE.

. City>x06a 110 CBs135M ¢ 00IIECTBEHHOCTHIO B HAJIOTOBOM MHCHEKIIMU (MIPHH, APYTHX OpraHax MECTHOU BIIACTH).
. Ciryx06a 110 cBSI35IM € OOLIECTBEHHOCTBIO B KPYITHOM IIPOMBILIIEHHOM HPEAIPUSTHH.

. City>x0a 110 CBSI35M € 00IIECTBEHHOCTHIO B COIIMOKYIBTYPHOM cepe (00pazoBaHHH, KyIbTYpe, HayKe, IEpKBU

UT. I.).

9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

o
20

21.
22,
23.
24,
25.
26.
27,
28.
29.
30.

[Mpunuwmmn u ¢popmel B3aumooTtHoueHuit [1P-ciyx6 ¢ paznuansivu CMU.

[IpaBuna pazpadorku [1P-kamnanuu 8 CMU.

Ocob6ennoctu [1P-paboThI ¢ mpeccoii (¢ TeneBuaeHUeM, ¢ paano, B IHTepHETE).
[ToaroroBka I1P-marepuanos aiis CMUA.

TenekoMMyHUKaIIMOHHBIE U KOMIIBIOTEPHBIE TEXHOJIOTU B CBA3SIX C OOIIECTBEHHOCTHIO.
CMMU B Poccuu: cocTossHUE U TEHJICHIIMU Pa3BUTHA.

Coznanue nH(pOpPMaLIMOHHBIX OBOAOB Ui crienmeponpusituii [1P.
Nudopmannonubie, UMHIKEBbIE, KOpropaTuBHbIe [IP-10KyMEHTHI Kak cpeicTBa KOMMYHHKAIUH.
KoMMyHHKanIMOHHBIM MEHEIKMEHT.

Opranmzanus [1P-kamnanuid.

Pa6ora [1P-cityx0 ¢ pa3nuyHbIMU IpynnaMu 0OLIECTBEHHOCTH (C MHBECTOPAaMU, C KOHKYPEHTaMHU, C
TpEeOUTEISIMHU, C TIEPCOHAIIOM, C TOCYUPEKACHUAMHU, C MECTHOU OOIIECTBEHHOCTBIO).

. JJoo6upoBanue kak [1P-ngesTenbHOCTD.

CrnioHcOpcTBO U 01aroTBOpUTENBHOCTH. [laTpoHaxk.

IIP B KpU3HCHBIX CUTyalLlHsX.

ITpecc-xondepenuus kak I[1P-meponpusrue.

[Ipezenranus kak [IP-meponpusitue.

MecTo 1 poJb UCCIIEIOBAaHUM B CBA3AX C OOIIECTBEHHOCTBIO.

Ormpocsl 00111eCTBEHHOT0 MHEHUSI. MOHUTOPHUHTH.

Opranuzanys MeIuanjiaHupOBaHUs.

KoHcanTuHr B cBsA34X ¢ 001IECTBEHHOCTBIO: IPUPOAA, BUIBL, (YHKIHH.

[Tabnuk puieiiH3 B TOBCETHEBHOM KU3HU CEPBUCHBIX (PHPM.

[Tabnuk puieHinH3 B rOCy1TapCTBEHHOM U MYHULIMIIAIBHOM YIIPaBICHUH.

Kpurepun ouennBanus:

OOyuvaromuiics MOJNy4aeT MaKCHUMalbHO 3a JOKIaa S5 0auioB MpH COOMIOEHUU CIETYIOIINX
TpeOoBaHUI:

- IOCTaBJIeHAa IpobieMa ucclieJoBaHus, 000CHOBaHa ee akTyaabHOCTh (1 Oan);

- clleTIaH KpaTKHUK aHalIW3 pa3IMYHbIX TOYEK 3pEHHUS Ha paccMaTpuBaemMyro mpobiemy (1 6amn);

- CIeJIaHbl BBIBOJBI IO HccieayeMoit mpobneme (1 6amn);

- obo3HauyeHa aBTopckas mo3unus (16amn);

- HCIIOJIb30BAHO HE MEHEE TSTH JINTEPATYPHBIX UCTOYHUKOB, COOIIOICHBI TPeOOBaHUS K O(OPMIICHHIO
pab6otsl (1 6amn).
3a HecoONIOACHNE yKa3aHHBIX TPEOOBAHUN MTOrOBas CyMMa OalllIOB CHUXKaeTcs Ha | Oa mo Kaxkaomy
MTYHKTY.
MaxkcuManbHas cymma 0auioB 3a JOKIaasl: 25 6amioB (5 JOKIAI0B MO 5 0aJIoB)



Htoro 6 cemectp — 100 Gamnon

3 MeToauyeckre MaTepHa/bl, onpeessouiie NPoueAypbl OLleHUBAaHUS 3HAHMIA,
YyMEeHHMI, HaBbIKOB U (W/M) oOmbITa JAeATEJbHOCTH, XapaKTEPU3YWILUX 3Tambl
dopMupoBaHUA KOMNIeTEeHIUH

[Tpoueaypsl OLIEHUBAHUS BKJIIOYAIOT B C€0s TEKYLIUII KOHTPOJIb U MPOMEKYTOUHYIO aTTECTALIUIO.

Tekymmii KOHTPOJIb YCIEBAEMOCTH MPOBOJUTCA C HUCIOJIB30BAHUEM OIICHOYHBIX CPEJICTB,
MPEJICTABICHHBIX B M. 2 JaHHOTO MPWIOKEHUA. Pe3ynpTaThl TEKyHIEro KOHTPOJS JOBOJSATCS O CBEACHUS
CTYJIEHTOB JI0 POMEKYTOYHOM aTTECTALIUH.

IIpomexyTouHas aTrecTanms NpoBOAUTCS B hopMe 3a4eTa, IK3aMeHa.

3a4yeT MpOBOAUTCS MO OKOHYAHUIO TEOPETUYECKOTO OOYYEHHs 10 Haydana SK3aMEHAIIMOHHOW CECCHU B
MUCbMEHHOM BHJIE. 3aU4€THOE 3a/IaHHE COCTOUT U3 JBYX TEOPETHUYECKUX BOIMPOCOB M OJIHOTO CUTYAIIHOHHOTO
3aJlaHusl U3 MepeyHsl CUTYAllMOHHBIX 33/laHui Ui TeKyllel aTrrectauuu B 5 cemectpe. IIpoBepka oTBeTOB U
OOBSIBIICHHE PE3Yy/IbTaTOB IMPOM3BOAUTCSA B JICHb 3adera. Pe3ynbTaThl aTTeCTallMd 3aHOCSTCS B 3aUETHYIO
BEJIOMOCTh M 3a4YE€THYI0 KHIDKKY CTyAeHTa. CTyAeHTbl, HEe MPOLIeAIINE MPOMEKYTOUHYIO aTTEeCTaIHIo IO
rpaduKy CECCHH, JOJDKHBI JINKBUAUPOBATH 33/I0JDKEHHOCTD B YCTAHOBJICHHOM TIOPSIIKE.

DK3aMeH TPOBOAUTCA IO PACHUCAHHMIO TMPOMEXKYTOYHOW aTTeCTallud B IHCbMEHHOM BHJIE.
DK3aMEHAIMOHHOE 3a/laHu€ COCTOUT U3 JIBYX TEOPETUUYECKUX BOIPOCOB U OJHOTO CUTYAIIMOHHOI'O 33JaHUS U3
MepeyHsl CUTYaIlMOHHBIX 3aJaHuil Ui TeKylel arrectanuu B 6 cemectpe. IIpoBepka 0TBETOB U 0OBSBICHUE
pe3yabTaTOB MPOU3BOAUTCS B JIEHb JK3aMeHa. Pe3ynpTaThl aTTecTalluu 3aHOCSTCS B 9K3aMEHAIIMOHHYIO
BEJIOMOCTh M 3a4YETHYIO KHIDKKY CTyAeHTa. CTyAeHTbI, HEe MPOLIEAIINEe MPOMEKYTOUHYIO aTTEeCTaIHIo MO
rpaduKy CEeCCHH, JOJDKHBI JINKBUAUPOBATH 33/I0JDKEHHOCTD B YCTAHOBJICHHOM TIOPSIIKE.



IIpunoxenue 2

METOINYECKHUE YKA3AHUA 11O OCBOEHUIO JUCIITUTIJIMHBI

Y4eOHBIM MJIaHOM IPETyCMOTPEHBI CIEAYIONINE BUAbl 3aHATUH:

- JICKIIUU;

- IPAKTUYCCKHUE 3aHITHSI.

B xoze JeKIMOHHBIX 3aHATUN pacCMaTPUBAIOTCS TEOPETUUECKHE OCHOBHI CBA3EH ¢ 00IIECTBEHHOCTHIO;
TEXHOJIOTUM KOMMYHHUKAIIMA B CBS3SIX C OOIIECTBEHHOCTHIO, OCHOBHBIC C(hEphl IEATEIBHOCTH CBSI3EH C
OOIIECTBEHHOCTHIO, JAIOTCS PEKOMEHIAINH JJII CaMOCTOSITEIIBHONH PabOThl M MOATOTOBKH K MPAKTHYCCKHM
3aHSTUSIM.

B xome mnpakTHuecKWX 3aHATUN YIIYONSIOTCS W 3aKPEIUISIOTCS 3HAHHUSI CTYACHTOB IO  PSAY
PacCMOTPEHHBIX ~ Ha  JIGKIIMSX  BOINPOCOB,  Pa3BUBAIOTCS HAaBBIKM aHalW3a TEHACHIMNA pa3BUTHUS
MEIMAKOMMYHUKAIIMOHHBIX CHCTEM B WH(GOPMAIMOHHOM TMPOCTPAHCTBE, HABBIKK 3(PPEKTUBHOTO MPUHATHS
perieHuit o npodsemMam GopMUPOBaHUS OOIIECTBEHHOTO MHEHUS B MH(POPMAITMOHHOM OOIIECTBE.

[Tpu MOATOTOBKE K MPAKTUYECKUM 3aHATUSAM KOKIBIA CTYIACHT JOJIKCH:

— U3YYUTh PEKOMEHIOBAaHHYIO YUEOHYIO TUTEPATYPY;

— U3YYUTh KOHCIICKTHI JICKIUH;

— HOJITOTOBUTH OTBETHI HA BCE BOMPOCHI 110 U3y4aeMOil TeMe.

[To cormacoBaHwio C TMpemojaBaTelieM CTYIACHT MOXET MOATOTOBUTH JOKIA] IO TPEIOKCHHBIM
TeMaM. B mporecce MOArOTOBKM K MPAKTUYECKUM 3aHSATHSM CTYACHTBHI MOTYT BOCHOJIB30BaThCS
KOHCYJIBTAIMSIMH ITPENOIaBATEIS.

Bonpocel, He paccMOTpeHHbIE Ha JEKUUAX U MPAKTHUECKUX 3aHATHUAX, AODKHBI OBITh W3YYEHBI
CTYJICHTAMH B XOJI€¢ CAMOCTOSTEIbHOW paboThl. KOHTPOJIE CaMOCTOSTENIEHONH pabOThl  CTYIACHTOB  HAaj
y4eOHOW MporpaMMOil Kypca OCYIIECTBISETCS B XOJE€  3aHATUH METOJIOM OIpoca U TOCPEICTBOM
TECTUPOBaHUsA. B Xome caMOCTOSTENIBHONH pabOThl KaXIbld CTYJASHT O0053aH TPOYHUTATH OCHOBHYIO
U TI0 BO3MOXHOCTH JOIOJIHUTENbHYIO JHUTEpaTypy IO U3y4aeMoil Teme, JOMOJHUTh KOHCIHEKTHI
JEKIUHA HEJAOCTAIONIMM MaTepUaIOM, BBIMHUCKAMH W3 PEKOMEHIOBAHHBIX MEPBOUCTOYHUKOB. BBIIETUTH
HEMOHSTHBIE TEPMUHBI, HAWUTH MX 3HAYCHHE B SHIUKIIONEIUYECKUX CIOBAPSIX.

JIJIs IOATOTOBKY K 3aHATHSM, TEKYIEMY KOHTPOIIO H MPOMEKYTOYHON aTTECTAIIMA CTYJICHTBI MOTYT
BOCITIOJIb30BAThCSl  AJIEKTPOHHO-OMOMMOTEYHBIMU cHcTeMaMH. Takke oOydarolrecss MOTYT B3ATh Ha JIOM
HEO0OXOIUMYIO JINTEPATypy Ha aOOHEMEHTE YHUBEPCUTETCKOW OMOIIMOTEKH WITH BOCIIOJIB30BATHCS YATAITBHBIMU
3amamu.



