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1. HEJIM OCBOEHUA TUCIUIIJINHBI

1.1 | Lens qucrmrumHb!: GOPMHUPOBAHUE Y MATHCTPAHTOB yCTOHYMBOI CHCTEMBI 3HAHHI O TPAaBOBOM PETyJIHPOBAHMUS 3aIIUTHI
IIpaB MOTpebUTeNeit; 0 IPaBOBOM CTaTyce Y4aCTHHUKOB MPAaBOOTHOIIEHUH 110 3alIuTe MpaB NoTpeduTene; hopMupoBaHue
Yy MarucTpaHTOB YETKOT'O IIPEACTABIEHHUS O MECTE IPa)kIaHCKOTo Mpasa B cucteMe Poccuiickoro mpasa, ero poiau B
Pa3BUTHH UMYIIECTBEHHBIX OTHOIICHHH W 00ECTICYCHHH HOPMAJIBHOTO SKOHOMIUYECKOT0 000p0Ta; HHTETpanys 3HaHHH,
MOTYYEHHBIX B XOJI€ U3yUCHUS IPYTHUX 00IENPOoheCcCHOHATBHBIX U CHENNATbHBIX JUCIUILINH YIeOHOTO IJIaHa, B AUHBII
KOMIIIIEKC; JOCTHXKEHUE NOHUMAaHUS MaTrUCTPAaHTAMU CUCTEMBI IPABOBBIX HOPM, PETYIUPYIOIUX OTHOLIEHU 10 3aIllUTe
IIpaB MOTpeOHTENeH, YMEHUS NX KBaIH(UINPOBAHHOTO IPUMEHECHHUS B TIPAKTHYECKOHN JIETENEHOCTH IOPUCTA; TTOyYCHHE
MIPAaKTHIECKUX HABBIKOB 3(D(h)eKTHBHOTO IPIMEHEHHUSI HOPMAaTHBHO-TIPABOBOTO MaTepraa U NIpHOOPeTEHHBIX
TEOPETUUECKUX 3HAHUH K KOHKPETHBIM CHUTYalLlUsIM, BO3HUKAIOLIUM B chepe rpakIaHCKO-IIPABOBOTO PEryIHpPOBaHHUS.

2. TPEBOBAHMS K PE3YJIBTATAM OCBOEHUSA JUCHUIIJIMHBI

YK-4:CnocobeH npuMeHsITh COBpeMeHHbIe KOMMYHHKATHBHBIE TEXHOJIOIHH, B TOM YHCJIe HA HHOCTPaHHOM(BbIX) sI3bIKe(aX),
IS aKAIeMHYecKOoro ¥ mMpo()ecCHOHATBHOTO B3aMMO/ACHCTBUS

IIK-4:CnocodeH kBa1u(puuupoBaHHO TOJKOBATh HOPMATUBHbIE NIPABOBBIE AKThl, PerJIaAMEHTUPYIOLUE OTHOLCHHS
rpakJaHCKO-NPABOBOI0, CEMEITHO-IIPABOBOI0 U MeKIYHAPOJHO-4ACTHONPABOBOr0 XapaKTepa

B pe3yJabTare 0CBOCHUA TUCHUIIJINHBI oﬁyqamumﬁcsx JOJIZKECH:

3HaTh:

- IIpaBIJIa M 3aKOHOMEPHOCTH JINYHOI 1 JIeI0OBOH YCTHOM M MICEMEHHOH KOMMYHHKAIlUH; COBPEMEHHBIC KOMMYHHKaTHBHEIC
TEXHOJIOTHUH Ha PyCCKOM U HHOCTPAHHOM SI3BIKAX; CYIIECTBYIOIIHE PO ecCHOHATBHBIE COOOIIECTBA AT MPO(eCCHOHATFHOTO
B3aMMOJIeHCTBHS (COOTHECEHO ¢ MHIUKaTopoM YK-4.1)

- HeOOXOANMBIE ISl TPUMEHEHHST HOPMaTHUBHEIE TIPABOBEIC aKThI; TPAXKTAHCKOE MIPOIIECCyaTbHOE 3aKOHOIATEIECTBO U HOPMBI
MaTepHaIbHOTO MpaBa; TEOPETHIECKUE KATETOPUH, IPIMEHsIeMBIE B chepe pa3paboTKi IOPHIMIECKIX JOKYMEHTOB; HCTOPUIECKUE
(hakTBl 1 3aKOHOMEPHOCTH PA3BUTHUS IOPUANYECKUX JOKYMEHTOB (COOTHECEHO ¢ nHAnKaTopom [1K-4)

YMeTh:

- IPUMEHATH Ha MPAKTUKEe KOMMYHUKATUBHBIE TEXHOJIOTUH, METOBI M CIIOCOOBI IEJI0BOTO OOIIEHUS IS aKaJIEMUIECKOTO U
npodecCHOHANBHOrO B3aUMOCHCTBUS (COOTHECEHO C HHANKATOpoM YK-4)

- TPaMOTHO KBIM(UIINPOBAHO TOJIKOBATh HOPMATHBHBIE aKThI, JUIS IPUMEHEHHS B BHIOPaHHOH cdepe IOpUINIECKOH IesTeNbHOCTH;
BBIZIETIATH U CHCTEMAaTH3UPOBATH HH(OPMAIIHIO O pa3paboTke IOPUANIECKUX JOKyMEHTOB; KPUTHIECKH OIICHUBATH ITOYICHHYIO
WHPOPMALIMIO, BHE 3aBUCHUMOCTH OT HCTOYHHKA (COOTHECEHO ¢ nHANKaTOopoM [1K-4)

Baagers:

- METOANKOHM MEXIIMIHOCTHOTO JICIIOBOTO OOIIEHNUS Ha PYCCKOM M MHOCTPAHHOM SI3BIKaxX, C IPUMEHEHHEM MTPO(eCCHOHAIBHBIX
SI3BIKOBBIX (DOPM, CPEZICTB U COBPEMEHHBIX KOMMYHUKATUBHBIX TEXHOJOTHH (COOTHECEHO ¢ MHAUKaTOpoM YK-4)

- HaBBIKAMH TOJIKOBAHMSI HOPMaTUBHBIX aKTOB;. HABBIKAMH IIPUMEHEHHSI HOPM MaTE€PHAIBLHOTO IIPaBa U HOPM I'PaXKIaHCKOTO
MPOLIECCYaTBHOTO TIPABa; HABBIKAMH 03HAKOMJICHHS, (PUKCAIMH, CHCTEMATH3ANH H BOCIIPOU3BEACHHS HH(OPMAITIH O pa3paboTke
IOPUIUYECKUX TOKYyMEHTOB (COOTHECEHO ¢ MHAuKaTopoM I1K-4)

3. CTPYKTYPA U COAEP KAHUE JUCIIUIIJINHBI

Kon HaumeHnoBanue pa3aesioB u TeM /BH/ 3aHATHS/ Cemectp | Hacos KomneTten- Jlutepatypa
3aHATHS / Kvpe 107011

Paznen 1. «O0mme nosioxkeHust, KaCaloIMecs 3alUThI
NnpaB NoTpeduTeNeil. 3amuTa Npas norpedureeii npu
peai3anuu TOBAPOB»

1.1 «IIpaBoBO€ perynupoBaHie OTHOIICHUH B 00JaCTH 1 2 JIT.1JIT.2 JI1.3J12.1
3aIUTHI IPaB MOTPEOUTETEID 2.2

1. MexxayHapoaHBIe IIPaBOBBIE AKTHI B Chepe 3alUTh
paB NOTpeOUTENeH.

2. Monoxenwnst 'K P® o 3amure npaB moTpeduTeneii.

3. Ctpyxkrypa u cdepa neiictBus 3akoHa PO «O 3amure
MpaB MOTpeOUTENE».

4. OcHOBHbBIE IOHATHS, UCTIONIb3yeMble B 3akoHe PO «O
3aIIATe MPaB MOTPEOUTENEH.

5. ITonmoxeHus Apyrux ¢enepanbHbIX 3aKOHOB H
MI0JI3aKOHHBIX aKTOB O 3aIIUTE MPaB MOTpeOUTENEH.

6. PazpsicHeHNs BEICIINX CYAE€OHBIX OPTraHoB B cdepe
3aIIUTHI IPaB OTpeOUTENEH.

7. OcHOBHBIE ITpaBa NOTpeOUTENICH U UX
3aKOHOZATeNFHOE 3aKperuicHue. /JIex/




1.2

«[IpaBo moTpebuTeneit Ha MpocBeIIeHne B 00J1aCTU
3aIIUTHI IPaB NOTpeOuTENeH, Ha MHPOPMALIHIO)

1. Cucremsl nHGOPMHUPOBaHHUS MTOTpPEOHUTENEH 00 NX
IIpaBax U 0 HEOOXOIMMBIX JEHCTBUAX IO 3AILIUTE STHX
TIpas.

2. IIpaBo morpeburess Ha HHGOPMALUIO 00 U3TOTOBUTEIE
(ucmomHUTENIE, TIPOIABIIC).

3. IIpaBo moTpeduTemnst Ha HHPOPMALIUIO O TOBapax
(paboTax, ycnyrax).

4. IlpaBo moTpeOHTENS HA IPOCBEIICHHE B 001aCTH
3amuTH IpaB notpedureneil. /T1p/

JI1.1 J11.2 J11.3J12.1
2.2

1.3

«OCHOBHBIE TIpaBa U 00S[3aHHOCTH MOTPEOUTEN IPU
00HapyXEHUH B TOBape HEAOCTATKOB»

1. IlpaBa moTpebuTeNs B Ciydae OOHAapy>KSHHS B TOBape
HEIOCTATKOB, €CJI OHH He OBIIIM OTOBOPEHBI ITPO/IABIIOM.
2. IIpaBa moTpedurens B ciiyyae 0OHAPYKEHHUS
HEJJOCTATKOB B OTHOLIEHWH TEXHUYECKH CII0>KHOTO
TOBapa.

3. O6s13aHHOCTH TOTPEOUTES.

4. O0s13aHHOCTH MPOJIaBla (M3TOTOBUTEIIS),
YIIOTHOMOYEHHOW OpTraHW3alliy WIH YIOJIHOMOYEHHOTO
HHIUBHIYAJIFHOTO IpeAIpUHIMATENs, umnoprepa /Cp/

JI1.1 J11.2 J11.3J12.1
2.2

1.4

«[locnencTBus 0OHAPYKEHUS B TOBApE HETOCTATKOB)

1. Cpoku npeabsaBiIeHus: TOTpeduTeneM TpeOoBaHUN B
OTHOIIICHHHN HEOCTATKOB TOBapA.

2. OcoOCHHOCTH, KaCAIOIIHECs yCTPAHEHNUS HETOCTaTKOB
TOBapa MU3rOTOBUTENEM (IPOJABIOM, YIIOTHOMOUCHHON
OpraHU3aMeH I YIOIHOMOYEHHBIM HHIMBHLYJIbHBIM
MIPEATIpUHIMATEIIEM, HMIIOPTEPOM).

3. OcobGeHHOCTH TTOCTIeICTBUIT HApYIIEHHS IIPOIABIIOM
CpOKa Iepeiauy IpeBapUTENIbHO OIUIAYeHHOTO TOBapa
MOTPEOUTEITIO.

4. PacueTs! ¢ moTpeOuUTENEM B ClTydae MPHOOPETCHHUS UM
TOBapa HEHA UISKAILETO Ka4eCTRa.

5. OcHOBHbBIE 0COOCHHOCTH, KacaloIuecs pasa
oTpeOuTeNs Ha 0OMEH TOBapa HaJUIE)KAIero KauyecTna.
6. IlocnencTaus NpoJaxu TOBapa HEHAAJIEKAILET O
Ka4yecTBa JUCTAHIIMOHHBIM CIIOCOOOM HPOAAXKH

toBapa. /Cp/

JI1.1 J11.2 J11.3J12.1
2.2




1.5

TemsbI 1 BOIIPOCHI, ONpeenseMble IPEroAaBaTeeM ¢
Y4€TOM MHTEPECOB MAaruCTPaHTOB

1. IlonsTHE U CTPYKTYypa 3akoHOHaTenbCTBa 0 3I1II.

2. Cucrema u 00IIast XapaKTEPUCTHKA OCHOBHBIX
UCTOYHHUKOB 3aKoHomarenscTsa o 3I1I1.

3. HopmartuBHbie ypoBHU 3aKkoHOAaTebcTBa 0 3I1I1:
(enepanbHBIHN, pETHOHATBHBINA, MECTHBIH.

4. Pa3surue 3akononarenscrsa o 3111 B PD.

5. [IpuuuHsbl nosiBieHus 3akoHoaaTenberea o 3I1I1.

6. CyOBeKTHI, Ha OTHOIICHHS C Y9aCTHEM KOTOPBIX
pacIpocTpaHseT CBoe AeHCTBHE 3aKOHOAATEIHCTBO O
3III1.

7. YcnoBust npuMeHeHus 3akonoaarenscTa o 311T1.

8. OTHOLIEHMS, pETyINPYEMbIE 3aKOHOIaTEIHCTBOM O
31T

9. IlpaBoBble JIBIOTHI U TAPAHTHUH 10 3aKOHOIATENLCTBY O
3111

10. OcobGeHHOCTH TIPaBOBOI OXpaHBI moTpedureneii B PO.
11. Cpoxu B 3akoHozatensctse 0 3I1I1.

12. T'paxx1aHCKO-IIPaBOBBIE JOIOBOPHI C YUaCTHEM
TOTpeOnTENeH.

13. Cucrema CyOBEKTUBHBIX IIPaB U 00I3aHHOCTEH
norpeduTeneil, a Takke UX KOHTPAreHTOB MO
JEHCTBYIONEMY 3aKOHOAATEIILCTRY.

14. MexaHu3M OXpaHbI CyOBEKTHBHBIX IIPaB
norpeduTenei.

15. 3noymorpebiaeHne mpaBoM B cdepe 3aIuThl IpaB
TOTpeOnTENeH.

16. INoTpedbuTensckas HHGOPMALHS: TOHSITHE,
coJiepKaHue, MOPSA0K JOBEACHUSI.

17. CyObexTHBHOE MIPABO IMTOTPEOUTENS Ha HH(POPMAIIHIO.
18. IIpaBoBO€ peryiupoBaHUe OTHOLICHUH 110 IOBOAY
peKIaMBbl.

19. TlpaBoBas kaTeropus “6e30MacHOCTb”.

20. CyObeKkTHBHOE TIPaBO MOTpeOUTENs Ha 6€30IaCHOCTb.
21. IIpaBOBBIC KATETOPUH “Ka4eCTBO” U “HEHAAIENKAIIee
Ka4yecTBO”.

22. CyOBeKTHBHOE MIPABO IMTOTPEOHTEIS Ha HaJIeKallee
KauecTBO TOBApOB, PA0OT U YCIIYT.

23. IIpaBoBeIe cpeacTBa oOecneueH s KauecTBa u
0€30ITacCHOCTH TOBapoB, paboT M yCIIYT.

24, CyObeKTHBHOE TIPaBO MOTPEOUTENST Ha BO3MEIICHNE
Bpena. /Cp/

20

JI1.1 J11.2 J11.3J12.1
2.2

Paznen 2. «3ammTa npaB norpedureiei npu
BBINOJTHEHUHU PadoT (0KA3aHUH YCJIYT).
T'ocynapcTBeHHas v 001IeCTBEHHAs 3alI[UTA NIPaB
noTpeodureein

2.1

«Cpoxu BBITIOTHEHUS paboT (OKa3aHUS yCIyT) U
MOCNEACTBHA X HapymeHus» 1. Onpenenenue cpoka
BBITIOJIHEHUSI Pa0OTHI (OKa3aHUs YCIYTH).

2. Bujsl cpoKOB HapyIIEHUS BBIIOTHEHHS pabOTEI
(okazaHMs yciayru).

3. O0s13aHHOCTH HCTIOIHUTEIIS, KACAIOIINECS COOMIOACHHUS
CpOKa BBIITOJTHEHHS paboT, OKa3aHH yCIIyT.

4. Oco0eHHOCTH, KAaCAIOLIUEeCs MOCIEACTBUN HapyIICHUS
UCIIOJTHUTEJICM CPOKOB BBINOJHEHUS paboT (OKa3aHHs
yemyr). /TIp/

JI1.1 J11.2 J11.3J12.1
2.2




2.2

«[IpaBa morpebuTens B cirydae 0OHapyKEHUS
HEJIOCTATKOB BBIIOJIHCHHOH PabOThI, OKA3aHHOW YCITYTH)
1. OcHOBHBIE ITpaBa NOTPEOUTETS, 3aKPETUICHHEIE B CT. 29
3axoHa P® «O 3ammre mpaB moTpeduTenei».

2. lIpenpaBnenue TpeGOBaHUM, CBA3aHHBIX C
HEJO0CTaTKaMU BBIIOJHEHHOM paboThl, OKa3aHHON
yCIyTH.

3. OTBETCTBEHHOCTDb UCTIOJIHUTENS 32 HEAOCTATKU
paboOThI, YCIYTH.

4. IlpaBa moTpeOuTENSI PN 0OHAPYKEHUN HETOCTATKOB
BBITIOJIHEHHOH paboThI, OKa3aHHON YCIIyTH, B CIIydae,
KOTJ1a I0TOBOPOM IIPELYCMOTPEH TapaHTUHHBIA CPOK.

5. IIpaBo moTpeOUTENS HAa OTKa3 OT UCTIOTHECHUS
JIOTOBOpA O BBITIOJTHEHUH Pa0OT (OKa3aHUH YCIIYT).

6. Cpoku yIOBIE€TBOPEHHS OTAENBHBIX TpeOOBaHMI
notpeoutens. /Ip/

JI1.1 J11.2 J11.3J12.1
2.2

23

«"ocynapcTBeHHast 1 OOLIECTBEHHAs 3allUTa IIPaB
moTpeduTeNnein»

1. OpraHssl, 0CyIIECTBIISIONIIE TOCYJapCTBEHHBIN
KOHTPOJb U HAJ30p B 00JIACTH 3alIUTHI IPaB
MTOTpeOUTENEH.

2. [Momaomouwnst PocriorpebHam30pa.

3. OcHOBHBIE 0COOEHHOCTH, KACAIOIIHECS
rOCYAapCTBEHHOTO KOHTPOJIS U HA/130pa 3a COOMI0IEHUEM
3aKOHOB M MHBIX HOPMATHBHBIX IIPAaBOBBIX aKTOB
Poccuiickoit @enepanun, peryIupyONUX OTHOLICHUS B
00J1acTH 3alIUTHI IpaB NOTpeOUTENEH.

4. OOmecTBeHHBIE 00BETMHEHHS TIOTPEOUTENEH 1 X
IIpaBa.

5. 3ammra npas ¥ 3aKOHHBIX HHTEPECOB
HEONpEEIEHHOTO Kpyra norpedurenei.

6. OcoOEHHOCTH, KacaloIuecs BCTYNHBIIETO B 3aKOHHYIO
cuiy pemenus cyna. /Cp/

JI1.1 J11.2 J11.3J12.1
2.2

24

«IIpaBoBoe perynupoBaHue OTHOLIEHUH B 00JacTh
3aIIUTHI IPaB OTPeOUTENCH

1. MexxayHapoHbIe IPAaBOBBIC aKTHI B chepe 3amuThI
IIpaB moTpeduTesei.

2. lonoxenust 'K P® o 3amure npas norpeduteneii.

3. Ctpykrypa u chepa neiictBus 3akoHa PO «O 3amure
IIpaB MoTpeOuTeNein.

4. OcHOBHBIE MOHSATHS, UCTIONB3yeMble B 3akoHe PO «O
3aIUTe [paB HOTpeOHTEIEH».

5. ITomoxeHus APYTHX (enepasbHbIX 3aKOHOB H
MTOJ3aKOHHBIX aKTOB O 3aIUTE IIPaB MOTpeOUTENEH.

6. Pa3bscHeHMs BBICIIMX CyIE€OHBIX OPraHoB B cepe
3aIIUTHI IPAB IOTPEOUTEINCH.

7. OcHOBHEIE TIpaBa NOTpedUTENEH 1 NX
3aKoHOAaTenbHOe 3akpemienue /Cp/

JI1.1 J11.2 J11.3J12.1
2.2

2.5

«OcHOBHBIE TIpaBa U 0053aHHOCTH MOTPEOUTENS IPH
00HapyXEHNH B TOBape HEAOCTATKOB»

1. IIpaBa motpebuTens B cirydae 0OHApYKESHHUS B TOBape
HEJIOCTATKOB, €CJIM OHU He OBLIM OTOBOPEHBI ITPOJIABIIOM.
2. IIpaBa notpeburens B ciaydae OOHapyKEeHHUs
HETOCTaTKOB B OTHOIICHHH TEXHUIECKU CI0KHOTO
TOBapa.

3. O0s13aHHOCTH IOTPEOUTEIS.

4. O0s13aHHOCTH TPOJIaBIa (M3rOTOBUTEIS),
YIIOTHOMOYEHHOW OpTraHU3aliy WIN YIIOJTHOMOYEHHOTO
HMHIUBHIYAIBHOTO NpeApuHUMaTens, umnoprepa. /Cp/

JI1.1 J11.2 J11.3J12.1
2.2




2.6 TeMbl U BOIPOCHI, OIIPeJeIsIeMbIE IIPENIOAABATENIEM C 1 24
Y4€TOM MHTEPECOB MAaruCTPaHTOB

1. I'paxxgaHCKO-TIpaBOBast OXpaHa MpaB MOTPEOUTENCH.
2. IlybnnaHO-TIpaBOBas OXpaHa MpaB MOTpeOHTENeit.

3. 3ammra npaB notpeduTeneil cpeacTBaMu
MEXIyHapOAHOTrO IIpaBa.

4. 3amuTa npaB MOTpeOUTENEH CpeICTBAMH
Ipa’kAaHCKOTO M aAMHHUCTPATUBHOTO TIPaBa.

5. 3amura npas NoTpeOUTENEH CpeacTBaMU
TPa’KAaHCKOTO M YTOJIOBHOTO TIPaBa.

6. CucteMa ¥ TIOJTHOMOYHS CIICIIUAIBHBIX OPTaHOB
myOIMYHOM BIACTH, 3aIUILAIOIINX [IPaBa MOTpeduTeneH.
7. 3amura npaB NOTpeOUTENEH IPH POAAKE TOBAPOB.

8. 3ammTa mpaB moTpeduTeNei B TOrOBOPE POSHUIHON
KyTUTA-TIPOIAXKH.

9. 3amura npas NOTpeOUTENEH B JOrOBOPE KYILTH-
TIPOJIA’KH HEIBI)KUMOCTH.

10. 3amuTa npas noTpeduTemneil Npy BEITTOIHEHUHN PaboT
Y OKa3aHUHU YCIYT.

11. 3amuTa nmpaB noTpeOUTENCH PU OKa3aHUH YCIIYT.
OOmue MoI0KeHHS.

12. 3amuTa npaB norpeduTenei Ipu OKa3aHUU
OTJENIbHBIX BUIOB YCIIYT.

13. 3amuTa npas moTpeduTeNnei peKIaMHBIX YCITyT.

14. 3amuTa npas noTpeduTenel TypUCTHISCKUX YCIYT.
15. 3amuTa nmpas notpedUTeNe MEAUIMHCKUX YCIYT.
16. 3amuTa mpaB noTpeOUTENCH yCIyT CBA3M.

17. 3amuTa IpaB MOTpeOUTENCH SKHUITHIITHO-
KOMMYHAJIBHBIX yCIYT.

18. 3amuTa mpaB noTpedUTEICH B CTPaxOBhIX
MIPaBOOTHOIICHHSX.

19. OcoOeHHOCTH 3aIIUTHI IPaB MOTpeOHUTENeit
(PMHAHCOBBIX YCIYT.

20. 3amuTa npaB MOTPeOUTENCH PU BHITIOTHEHUH padoT.
OOmue MoI0KeHHS.

21. 3amuTa mpaB noTpebuTenei Ipyu BEIMTOTHEHUN
OTJEJIBHBIX BUIOB padoT.

22. 3amuTa npaB MOTpeOUTENCH B IOTOBOPE
CTPOUTETHHOTO MOIPAA.

23. 3amuTa npaB noTpeOUTENeH Mpy BHIOIHEHUH paboT
1 OKa3aHHH YCIIYT, 00BbEANHECHHBIX C IPOJaXKEeH TOBApOB.
24, 3amuTa npaB NoTpedUTENeH B chepe T0IeBOro
CTPOUTETBCTBA.

25. Buasl OpuAMYECKON OTBETCTBEHHOCTH T10
3akoHozarenbeTBy 0 3IIIL.

26. FOpuanyeckast OTBETCTBEHHOCTb 33 HAPYLICHUE
CyOBEKTHBHOTO ITpaBa NOTpeOuTeNss Ha HH(POPMALILIO.
27. FOpuanyeckasi OTBETCTBEHHOCTD 33 HapyLLEHHUE
CyOBEKTHBHOTO IpaBa MOTpeOHTENs Ha 0€30TacCHOCTh
TOBapoB, paboT, yCIyT.

28. FOpuanueckasi OTBETCTBEHHOCTh 32 HapyIICHHE
CyOBEKTHBHOTO TIpaBa IIOTPEONTEINs Ha HaJIe)Kallee
Ka4ecTBO TOBapoB, pabdot u yciyr. /Cp/

JI1.1 J11.2 J11.3J12.1
2.2

2.7 /3auér/ 1 4

JI1.1J11.2 J11.3 J11.4
JI1.5J12.1 J12.2 J12.3
J12.4 J12.5

4. POHJ]I OHEHOYHBIX CPEJACTB

Crpykrypa u conepxanue GOoHAa OLIEHOYHBIX CPEACTB IS MPOBEACHUS TEKYIIeH U MPOMEXKYTOYHOM aTTECTAI[H PEICTABICHBI B

Ipunoxxenuu 1 k paboveli mporpaMme AUCIHAIUIAHEL.

5. YAEBHO-METOANYECKOE U THOOPMAIIMOHHOE OBECIIEYEHUE JUCHUTIJITUHBI

5.1. OcHoBHast 1uTEpaTypa

ABTODBI, | 3ariaBue WznaTenscTBO, TOI

Komnnu-Bo




ABTODBI, 3arnasue HznaTenbcTBO, TOI Komnu-Bo
JI1.1 |Bapkor A. B., I'paknanckoe mpaBo: [DIEKTPOHHBIN pecypc]. - M.: IOnutn-/lana, 2015 http://biblioclub.ru/index
Bagwmn E. B. URL: http://biblioclub.ru/index.php? .php?
Tony6nos B. B. page=book red&id=114701&sr=1 page=book red&id=114
Jemumosa . C. , 701&sr=1
Hpanos B. U. HEOTpaHUYECHHBIN
JOCTYII ISt
3apEeruCTPUPOBAHHBIX
T0JIb30BaTelNel
JI1.2 | Tonrano b.M. I'paxxgaHCKOE TIPaBO: YIEOHUK [ DIICKTPOHHBIH M.: Craryr, 2016 http://biblioclub.ru/index
pecypc]. - URL: http://biblioclub.ru/index.php? .php?
page=book red&id=453039&sr=1 page=book red&id=453
039&sr=1
HEOTpaHUYECHHBII
JOCTYII ISt
3aperucTPUPOBAHHBIX
TTOTH30BaTENCH
JI1.3 |Tloramenxko A. A. [MpennpruHUMATENBCKOE TIPABO: KPATKHUH KypC: Mockaa: Ilpocnekr, 2015 https://biblioclub.ru/inde
y4eOHoe mocodue x.php?
page=book&id=276973
HEOrpaHUYEHHBII
JIOCTYTI JUIst
3apEruCTpUPOBAHHBIX
10JIb30BaTeNIEN
JI1.4 |Hecromuii, B. T. W cromHuTeIbHOE IPOU3BOICTBO, HOTAPHAT, CapatoB: By3oBckoe http://www.iprbookshop.
rpaXKIaHCKOE TIPaBO U CYAONPOM3BOACTBO (ISt ob6pazoBanue, 2018 ru/76452 html
MOJTOTOBKY aKaJeMHUECKUX PaboT): yueOHOe HEOTpaHWYECHHBIN
mocobue JOCTYTI JUTS
3apEeruCTPUPOBAHHBIX
T10JIb30BaTelei
JI1.5 | Maxoscxui, A. JL., I'paxxgaHCKOE TIPAaBO: COBPEMEHHBIE IPOOIEMBI Mocksa: Cratyt, 2018 http://www.iprbookshop.
Acockos, A. B., HAYKH, 3aKOHO/IATEIILCTBA, IIPAKTUKA: COOPHHUK ru/81138.html
Bamxkaros, M. JI., cTarei K I0OMIICIO IOKTOpa FOPUIHYECKUX HAYK, HEOTrpaHUYEeHHBII
Bysanos, B. 10., npodeccopa eBreHus alleKceeBrYa CyXaHoBa JIOCTYTI JUIst
Basunun, E. B., 3apETUCTPUPOBAHHBIX
Burpsuckuii, B. B., TOJIb30BaTeNIeH
lamxues, I'. A.,
T'onrano, b. M.,
Kpamennnnukos, I1.
B., I'yrauxos, O. B.,
Eropos, A. B., 3enun,
. A., Kaparycos, ©.
C., Kosnosa, H. B.,
Komnsutos, A. B.,
Jlomaxkun, /1. B.,
Makogckast, A. A.,
MaprtesHosa, T. C.,
AneiinnkoBa, B. B.,
HoBocenosa, JI. A.,
Capb6a, C. B.,
Cunuipiz, C. A.,
Cxnosckuii, K. U.,
Cyneiimenos, M. K.,
Tpetbsikos, C. B.,
Visb6ames, A. X.,
[epcToburos, A. E.,
[lImenesa, M. B.,
[ep6ak, H. B.,
[ep6axos, H. B.,
SlrenpHunkui, A. A.,
Sluenko, T. C., Em, B.
C., Jonros, A. T.,
bamxkaros, M. JI.,
Mupsunar, A. M.,
llep6axos, H. b.
5.2. Jlono/THUTEJILHAS JJUTepaTypa
| ABTODBI, 3ariaBue WznaTenscTBO, TOI Konuu-so




ABTODBI, 3ariaBue H3parenscTBO, TOg Konna-Bo

JI2.1 |Pacconosa T. M. I'paxxaaHckoe MpaBo: y4eOHUK [ DICKTPOHHBIN M.: FOnutn-/lana, 2015 http://biblioclub.ru/index
pecypc]. - URL: http://biblioclub.ru/index.php? .php?
page=book red&id=114802&sr=1 page=book red&id=114
802&sr=1
HEOTpaHUYECHHBIN
JOCTYII ISt
3apEeruCTPUPOBAHHBIX
T0JIb30BaTelNel

J2.2 [IpeIPHHAMATENBCKOE TIPABO: MPAKTHKYM Craspomnons: CeBepo- https://biblioclub.ru/inde
Kasxkazckuit @enepanbHblii x.php?
yuusepcurer (CKDVY), page=book&id=458230
2015 HEOTpaHUYCHHBII
JOCTYII JUIst
3apPErHCTPUPOBAHHBIX
TOIB30BaTENeH

2.3 AkaJeMIYeCKUi IOPUANIECKU YKypPHAIL: Ky PHAI Upkytck: @onp "TlpaBo u | https://biblioclub.ru/inde
nemokpatus', 2018 x.php?
page=book&id=483591
HEOIpaHHYCHHBIH
JOCTYII TSt
3aperuCTPUPOBAHHBIX
nosb30BaTenei

J12.4 [Tonramo b. M. I'paxxnanckoe mpaBo. Tom 1: YueGHHUK Mockaa: CraryT, 2018 http://www.iprbookshop.
ru/81107.html
HEOTpaHUYECHHBIN
JOCTYII ISt
3aperucTPUPOBAHHBIX
TOTh30BaTENCH

JI2.5 |Tonrano b. M. I'paxnanckoe mpaBo. Tom 2: YuebHuK Mocxksa: Cratyt, 2018 http://www.iprbookshop.
ru/81108.html
HEOrpaHHYCHHBIH
JOCTYII TSt
3aperuCTPUPOBAHHBIX
noJIb30BaTeNeH

5.3 Ilpodeccuonanbubie 62361 JAHHBIX H HH(POPMALMOHHBIE CIIPABOYHBIE CUCTEMBbI

CHpaBO‘IHO—HpaBOBaﬂ CHUCTEMA ((KOHch'IBTaHT ILmroc»

CrpaBouHo-nipaBoBas cucrema "I'apant"

5.4. IlepeyeHb NPpOrpaMMHOro odecrevyeHust

LibreOffice

5.5. YueGHO-MeTOAMYECKHE MATEPHAIBI 115 CTYAEHTOB ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMU 3I0POBBS

[Ipy HEOOXOAMMOCTH IO 3asBICHHIO OOYYaIOIIErocsi C OrPaHUYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBbsl y4eOHO-METOIMYECKHE
MaTeprassl MPEAOCTABIAIOTCA B (OpMax, aJalTHPOBAHHBIX K OTPAaHWYCHHSAM 3JI0POBbS M BOCHpHATHSA HHopmarwmw. [l mmi c
HapyIIeHUAMH 3peHus: B (opMme ayauodaiina; B medaTHOH Qopme yBenmUeHHBIM mpudpToM. IS IUI ¢ HapyHMIEHWAMH CIyXa: B
(opMe DNIEKTPOHHOTO JOKYyMEHTa; B IedaTHoH Qopme. s 5Ium ¢ HapyLUIeHHSIMH ONOPHO-IBHUIATENBHOTO ammapara: B (opme
JIEKTPOHHOTO JJOKYMEHTa; B IIe4aTHOH (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHUE JUCHUIIJIMHBI (MO AYJIA)

[Tomermmenns I MPOBEICHNS BCEX BUIOB padOT, MPEAyCMOTPEHHBIX YICOHBIM ITAHOM, YKOMIUIEKTOBAHBI HEOOX0ANMOit
CTEHUATU3UPOBAHHOI yueOHOIT MEOENbIO ¥ TEXHUUECKUMHU CPEJICTBAMH O0Y4EHHS.

7. METOANYECKHUE YKA3AHUSA JJIS1 OBYJAIOINUXCS IO OCBOEHUIO JUCHUIIIMHBI (MO YJISA)

Meroamueckie yka3aHuUs [0 OCBOCHHIO JUCIUILIHHEI IIpeicTaBieHs! B [Ipumoxennu 2 k paboueil mporpaMMe JTUCIUIIIHHEL




IIpunoxenne 1
®OH/JI OHEHOYHbIX CPEJICTB

1. Onucanne noka3zaresjieil U KpUTepHeB OLEHNBAHUS KOMIIETEHUMA HA PA3JIUYHBIX
Tanax ux (popMUpPOBaAHUS, ONIUCAHHE IIKAJ OLlEeHUBAHUSA

1.1 Kputepuu onieHUBaHUSI KOMIIETCHIUMA:

3YH, cocrapustonue [Tokaszarenu Kpurepuu onieHuBanus Cpencrtia
KOMITETEHITHIO OIICHUBAHMS OILICHUBAHHUS
VK-4: CriocobeH MpUMEHATh COBPEMEHHBIE KOMMYHHUKATHBHBIE TEXHOJIOTHH, B TOM YHCJIe HA HHOCTPAaHHOM(BIX)
HSLIKe(aX), JUI1 aKaAEMUYCCKOT'0O U HpO(beCCI/IOHaIILHOFO B3aHMOI[eI>’ICTBPISI
3nanus: OcCyiecTBISITh TOUCK Coomeemcmaue O - onpoc
- IUBUJIN3ALMOHHYIO 1 cO0p HEOOXOTUMOM npobneme (6onpocer  1-
LIEHHOCTh ¥ 3HAYUMOCTh JUTEPATYPHI. uccneoosanus,; notoma | 7), 3 — 3auem
MpaBa KaK BayKHEHIIIETO u cooepoicamenvHocms | (6onpocwvr  1-
COILIMAIIEHOTO PETYISATOPA; omeema; 7)
T'YMaHUCTHYECKYIO Coomeemcmaue
LIEHHOCTb TIPaBa; npeocmasieHHoU 8
COLIUAJIbHYIO omeemax uHgopmayuu
OTBETCTBEHHOCTH Mamepuanam ieKyuu u
Ipe/icTaBUTeNeH YuebOHOU 1umepamypeol,
IOPUINYECKOi mpodeccru; Cc8e0eHUAM U3
KOPPYIIMOHHBIE (OPMBI UHGOPMAYUOHHBIX
MTOBEJICHUS U MEPHI 110 UX pecypcos Humeprnem;
MIPeIOTBPAIIEHUIO.
Ymenusa: Hcnonp3oBanne Ymenue npusooums | P — pepepam
- OLICHUBATh YPOBEHB pa3nuuHbIX 0a3 npumepbvl, ymeHue (memwt 1-10 ),
cBOei mpodeccnoHanbHOM JTaHHBIX. omcmausams C80H 3 —3auem
KOMITETEHTHOCTH H no3uyuIo; ymenue (6onpocwl 1-
COIIMaIbHOM 3HAYNMOCTHU Noa1b308AMbCA 7)
cBoOeH Oyymiei O0ONONHUMENbHOU
npodeccuy; Jqumepamypou npu
aHAJIM3UPOBATH X0/ U no02omoeKe K
PE3yNbTaTHI SAHAMUSM.
npodecCuoHAITBHON
JESATEIIEHOCTH C TOYKH
3peHHs ee
s dexTuBHOCTH;
BBISIBJISITH M OIICHUBATh
MUMEFOIINECS IOCTOMHCTBA
Y HEIOCTaTKU
npodecCuoHATBHON
JIESITEILHOCTH.
Haegviku: Hcnonvzosanue Obocnosannocmo C3 —ketic —
- FOPUIMYECKON U COBPEMEHHBIX oopawenust K bazam saoauu (1,2)
CHeIHATLHOM UHGoOpMayuoHHo- OaHHbIX,
TEPMHUHOJIOTHEI; KOMMYHUKAYUOHHBIX yeneHanpasieHHoCms
HaBBIKaMU pabOTHI ¢ MexXHON02Ull U noucka u omoopa;
HOPMAaTUBHO—TIPaBOBBIMU 2n006anbHbIX
aKTaMU; HaBBIKAMU UHPOPMAYUOHHBIX




npodeccrnoHalIbHOTO pecypcos.
OOILIEHHS; OITBITOM
MIPaBONPUMEHHUTEIBHOM
MIPAKTUKU; HABBIKAMU
[MOCTAHOBKH U PEILICHUs
npogecCHOHANBHBIX 3a/1a4
B 00JacTu
MPOTUBOICUCTBHUS
KOPPYIIIHH.

[1K-4: CniocobeH kBaiu(UIMPOBAHHO TOJIKOBAThH HOPMATHBHBIC MPABOBBIC AKThI, PErJIAMEHTUPYIOIINE OTHOLICHHUS TPaKIaHCKO-

MIPaBOBOT'0, CEMEHHO-IIPAaBOBOTO M MEX/IyHapOIHO-4aCTHOIIPAaBOBOTO XapaKTepa

3nanus: OcyiecTBISITh MOUCK Coomeemcmaue O — onpoc
-HOPMAaTHBHO—TIPAaBOBbIC 1 cO0p HEOOXOAUMOM npobneme (6onpocwi 8-
aKThl, PETYJIUPYIOIINE JIUTEPATYPHL. uccneoosanusi, nortHoma | 12, 5-6),
3aIUTy IpaB u cooepocamenvHocms | 3 —3auem
noTpeOuTenei; CyHocTh omeema, (sonpocut 8-
U COJIEP>KaHUE OCHOBHBIX Coomeemcmeue 12, 5-6)
MOHSTUHN, KATETOPUH, npeocmasieHHoU 6
HWHCTUTYTOB, IPaBOBBIX omeemax uHgopmayuu
CTaTyCOB CYOBEKTOB mMamepuanam 1ekyuu u
MPaBOOTHOILICHUI B VuebHOU 1umepamypeol,
Pa3IMYHBIX OTPACIISIX Cc8e0eHUAM U3
MaTepUaIbHOTO U ungopmayuonHvIx
POIECCyaTbHOTO TpaBa pecypcoe Uumepuem;
Ymenusa: Hcnonp3oBanne Ymenue npusooums | P — pepepam
-CaMOCTOSITEIILHO pa3nuyHbIX 6a3 npumepul, yMeHue (memor 11-15,
AHaJIM3UPOBATh U JaHHBIX. OmMCcmausams c6010 1-3), 3—
OCBaWBaTh BHECCHHBIC B NO3UYUIO, YMeHUe 3auem
JIEHCTBYIOLIEE N01b308AMbCS (6onpocwi 8-
3aKOHO/IaTEILCTBO O0ONOHUMENbHOU 12, 5-6)
W3MEHEHHUS U TIOTIPaBKH; Jqumepamypou npu
OCYIIIECTBIISTH UX no02omoeke K
MPUMEHEHHE B PaMKaxX SAHAMUSM.
npogecCuoHAITBHON
JIESITEIbHOCTH.
Hasvixu: Hcnonvzosanue Obocnosannocmo C3 — ketic —
-HaBBIKAMH COB8pPEMEHHbIX obpawenus k 6asam | 3adavu (1,2)
CaMOCTOSITETTEHOM ungopmayuonHo- OaHHbIX,
MTOCTAHOBKH W PEIICHUS KOMMYHUKAYUOHHBIX yeneHanpasieHHoCcms
npodeccnoHaNbHBIX 3a7a4 MexXHON02Ull U noucka u omoopa;
Ha OCHOBE Pa3BHTOTO 2n0banbHbIX
MIPaBOCO3HAHUS, uHpopMayUuoHHbIX
MIPABOBOT'O MBIIIJICHHS H pecypcos.
MIPaBOBOM KYIbTYPHI.

1.2 IIkanbel OLleHUBAHUA:

Texkynuil KOHTpPOJIb yCHEBAEMOCTH W MPOMEKYTOYHAsl aTTECTAlMS OCYIIECTBISAECTCA B

paMKax HaKOMHUTEJIbHON OAITbHO-PEUTHHTOBOM cicTeMbl B 100-0aibHOM 1IKae:
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50-100 GammoB (3a4eT)- OLIEHKA «3aYTEHOY» BBICTABIISICTCS MAaruCTPaHTY, €CJIM OTBETHI HA
MOCTABJICHHBIC BOIMPOCHI B OWIIETE H3JIArarOTCS JIOTUYHO, IMOCIEIOBATEIbHO M HE TPEOYIOT
JIOTIOTHUTEILHBIX TIOSICHEHUH. J{enaroTcsi 000CHOBAaHHBIC BBHIBOJEI. J[eMOHCTpUPYIOTCS TITyOOoKHe
3HaAHUA 6a30131,1x HOPMATUBHO-IIPABOBBIX aKTOB.

0-49 6aoB (HE3a4eT) - OLIEHKA «HE 3aU4TEHO» MaTepHall U3JaraeTcsi Hermocjie10BaTeIbHO,
cOMBYMBO, HE NMPEACTABISAET ONpPEIEICHHON CUCTEMbI 3HAHUH 10 AUCLUILIHHE.

2. TunoBble KOHTPOJIbHbIE 3aJaHUsl WJIH HMHble MAaTepHaJbl, He00XOAMMbIe JIf
OLlEHKH 3HAHMH, YMEHHUii, HABBIKOB M (MJIHM) ONbITA JEATEJIbHOCTH, XapaKTePU3yIIUX
Tanbl (JOPMUPOBAHNS KOMIIETEHIMI B Mpolecce 0CBOeHUs 00pa30BaTeIbHONH IPOrpaMMbl

BOl'[pOCbI K 3a49€Ty

1. CrpykTypa W mpeAMeT MpaBOBOro perynupoBaHus 3akoHa PO «O 3amute mpas
noTpeOuTene».

2. VICTOYHMKH TIPaBOBOTO PETYJIUPOBAHMS OTHOIIEHUH B OO0JAacTH 3allUThl TIPaB
noTpeouTene.

3. Mexnynapoaubsie goroBopbl Poccuiickoit ®enepanrui B 007acTH 3allUTHI  TIPaB
norpedurenei.

4. TloHsTHS  «IMOTPEOUTENB»,  «HU3TOTOBHUTEIbY»,  «HUCIOJIHHUTENB»,  «IIPOJABEID,
«YTIOJTHOMOYCHHASI OpTaHU3aIUs WM YIIOJTHOMOYCHHBI MHIUBHIYATLHBIA TIPEITPHHUMATETHY,
«AMIIOPTEPY.

5. OcHOBHBIE MTpaBa MOTPEOUTEIS.

6. IIpaBo motrpeOuTeneil Ha MpocBelLeHNEe B 00JIACTH 3alUTHI IPaB MOTpeOUTENEH.

7. llonsTue HaAMeKAaIIEro KayecTBa ToBapa (paboThl, YCIYTH).

8. IIpaBo motpebuTens Ha HHPOPMALIUIO 00 U3TOTOBUTENE (MCIIOIHUTEIE, TPOJIABIIE).

9. [IpaBo motpebuTens Ha nHGOpPMAIIHIO O TOBape (padoTe, yciyre).

10. OGs3arenbHble TpeOOBaHUS, KOTOpPbIE HPENBIBISIIOTCS K HMHGOPMAlUUd O ToBapax
(paborax, ycnmyrax).

11. IIpaBo mnorpeburtens Ha mpuoOpeTeHHE TOBApOB (paboT, YyCIyr) HaIEkKAIIETO
KayecTBa.

12. IIpaBo moTpebutenst Ha 0€30MaCHOCTh TOBApOB (paldoT, YCIIyT) sl KU3HU, 3/10pOBbS,
UMYIIECTBA MOTpeOUTENCH U OKpYXKAIOIIEH cpeibl.

13. IlpaBa u 00s3aHHOCTH W3TOTOBHUTENS (MCIIONHUTENS, TMpOJaBla) B 0oOJacTH
YCTaHOBJICHUS CPOKa CITy>KObI TOBapa (paboThl).

14. IlpaBa wm o0O0S3aHHOCTH W3TOTOBUTENS (WCIOJHUTENS, TPOJaBla) B 0OJacTu
YCTaHOBJIEHHSI CpPOKa F'OJHOCTH ToBapa (paboThr).

15. IlpaBa wm o0O0sS3aHHOCTH W3TOTOBUTENS (WCIOJHUTENS, TPOJaBIa) B 00OJacTh
YCTaHOBJICHHS TAPAHTUHHOTO CPOKa Ha TOBap (padory).

16. [IpaBa notpeOuTens npu 0OHApYKEHUU B TOBape HEJOCTATKOB.

17. TIlpaBuna ycCTpaHEHHE HEAOCTAaTKOB TOBapa H3rOTOBUTENEM  (TIPOAABIIOM,
YIIOJIHOMOYEHHOM OpraHu3almei W YIOJTHOMOYEHHBIM WHINBUIYaIbHBIM
pelpUHUMATETIEM, UMIIOPTEPOM).

18. 3aMeHa ToBapa HEHaIJIekKAIIEro Ka4yecTBa.
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19. Pacuersl ¢ moTpebuTeneM B ciydae MNPUOOPETCHHS WM TOBapa HEHAIICKAIIETO
KayecTBa.

20. IlpaBo nmoTpebuTensi Ha 0OMEH ToBapa HAIJIEKAIIETO KadyecTBa

21. OOs3aHHOCTH W3TOTOBHUTENS (HMCIIOJHUTENS), Kacarompecs Oe30MacHOCTH ToBapa
(paboTsl, yciyrn).

22. mymiecTBeHHas: OTBETCTBEHHOCTh 32 BpEJ, MPUYMHEHHBIN BCIEACTBHE HEIOCTATKOB
ToBapa (paboThl, yCIYTH).

23. Cpoku npeabsBiieHus: HoTpedureneM TpeOOBaHUM B OTHOILIEHUU HEJIOCTATKOB TOBapa.

24. Cpok# BBITIOJIHEHUS paboT (OKa3aHUs YCIYT) U MOCIEACTBHS UX HAPYIICHUS.

25. Tlopsagok u (opMbl OIUIaTHl BBIMOJHEHHON paboThl (OKa3aHHOW ycmyru). Cmera Ha
BBITIOJTHEHHE PaboThI (OKa3aHUE YCIIYTH).

26. IlpaBuna BbINOIHEHUS Pa0OTHI U3 MAaTEPUAIOB MOTPEOUTENS U U3TOTOBUTEIIS.

27. TlpaBa motpeburens mpu OOHAPYKCHHH HEJOCTATKOB BBHIMOJTHCHHOH pPabOTHI
(OKa3aHHOMU yCIYTH).

28. Ilopsaok U CPOKH yCTpAaHEHUS HEIOCTATKOB B BBHITIOJHEHHOW paboTe.

29. OTBeTCTBEHHOCTb H3TOTOBHUTENS (MCIOJHUTENS, TMPOJAABLA, YIOIHOMOYEHHOMN
OpraHu3alyl WIM YIMOJIHOMOYEHHOTO WHAMBHIYalbHOTO MpeANpUHUMATENs, UMIOpPTEPA) 3a
HapyIlIeHHUE IIPpaB MOTPEOUTENEH.

30. OcBOOOXJCHHE OT OTBETCTBCHHOCTH W3TOTOBHTENS (WCIIOJIHUTENS, MPOIABIIa,
YIIOJITHOMOYEHHOW OpraHW3alyy WIHA YIIOJHOMOYEHHOTO WHIMBUAYAJIBHOTO MPEIpUHUMATEII,
UMIIOpTEPA).

31. 3ammra npaB notpeduTeNneil Npyu JUCTAaHIIMOHHOM CIIOCO0€ MPOAAXKH TOBapa.

32. IIpaBo nmoTpebuTeNst Ha KOMIIEHCALMIO MOPAJILHOTO Bpea.

33. HenelcTBUTENBHOCTD YCIOBU JOrOBOpa, YIEMIISIONIUX IpaBa MOTpeOUTEIeH.

34. Cynebnas 3amura npaB HOTpeOUTEIeH.

35. 'ocynapcTBeHHas 3amuTa npaB NOTPEeOUTENEH.

36. O0uiecTBeHHas 3alluTa MpaB noTpeduTeneil.

Kpurtepuu ouenku:

- oueHka <«3aureHo» (50-100 OannoB) BBICTABISETCS MarucTpaHTy, €CJIM OTBETHl Ha
IIOCTaBJIIEHHbIE  BONPOCHI  M3JArarOTCsl JIOTMYHO, MOCJIEIOBAaTeIbHO U HE  TpeOyroT
JIOTIOJTHUTENBHBIX MosicHeHUH. JlenaroTcs 000CHOBaHHbIE BHIBOJIBL. J[EeMOHCTPUPYIOTCS TI1yOOKHe
3HaHUs 0230BBIX HOPMATHBHO-TIPABOBBIX AKTOB.

- omeHka «He 3auTeHo» (0-49 OamnoB) MaTepualn U3Jaraercs HeMocClIeA0BaTeNbHO,
COMBYMBO, HE MIPEJCTABISIET ONMPEACICHHON CUCTEMbI 3HAHUH.

Bomnpocs! k onpocy

1. Ctpykrypa W TpeAMET NIPaBOBOrO perynupoBaHus 3akoHa PO «O 3ammure mnpas
noTpeduTenein.
2. VICTOYHHMKH TIPaBOBOTO PETYJIMPOBAHHS OTHONICHWH B OO0JAacTH 3allUTHl TIPaB
notpeOuTenei.
3. MexnyHapoanbeie goroBopbl Poccuiickoit ®enepanmui B 00JacTH  3allUTHI  IPaB
noTpeoOuTenei.
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4. Tlousatust  «IOTPEeOUTENb»,  «U3TOTOBHUTENbY»,  «UCHOJIHUTENb»,  «IIPOJABEI,
«YTMOJHOMOYEHHAsl OpraHU3alys WM YIOJTHOMOUYEHHBIH MHANBUIYAIBHBIA MPEAPUHUMATEIbY,
«AMIIOPTEPY.

5. OcHOBHBIE TTpaBa MOTPEOUTEIIS.

6. IIpaBo morpeOuTeneil Ha MPOCBELICHUE B 00JIACTH 3AIUTHI IPaB MOTPEOUTENECH.

7. llonsiTue HaasIexaIlero kayecTsa ToBapa (padoThl, YCIYTH).

8. [IpaBo moTpeduTens Ha HHPpOpMaIUIO 00 U3rOTOBHUTEINE (MCIIOJIHUTENIE, TIPOIABIIE).

9. [IpaBo motpebuTens Ha nHGOpPMAIIHIO O TOBape (pabdoTe, yciyre).

10. OGs3arenbHble TpeOOBaHUS, KOTOpPbIE HPEIbIBISIIOTCS K WHGOPMAlMU O TOBapax
(pabortax, ycmyrax).

11. IIpaBo moTpeOuTENns Ha MNpUOOpEeTeHHE TOBApoB (paboT, YCIYT) HaJIeKAIIETO
Ka4yecTBa.

12. TIpaBo nmoTpeOuTesns Ha 6€30MacCHOCTh TOBapoOB (padoT, YCIYr) /Ul *KU3HU, 30POBb,
UMYIIECTBA MOTPEOUTENeH U OKPYKAIOIIEH CPEIBI.

13. IlpaBa u 00s3aHHOCTH U3TOTOBUTENS (MCIONHUTENS, TMpoJaBla) B 00JacTH
YCTaHOBJICHHS CPOKa CITy>KObI TOBapa (paboThl).

14. IlpaBa u 00s3aHHOCTH W3TOTOBUTENS (MCIONHUTENS, TMpoJaBla) B 00JacTH
YCTaHOBJIEHMSI CPOKa I'OJAHOCTH ToBapa (paboThl).

15. IlpaBa u o0O0S3aHHOCTH W3TOTOBUTENS (MCHOJHHUTENS, IpoJaBia) B 00JacTu
YCTaHOBJICHUS TAPAHTUUHOTO Cpoka Ha ToBap (padoty).

16. IIpaBa norpedurens npu oOHApYKEHUU B TOBApE HEAOCTATKOB.

17. IlpaBuna ycTpaHeHHE HEAOCTAaTKOB TOBapa H3rOTOBUTENEM  (TIPOAABIIOM,
YIIOJIHOMOYEHHOM opraHu3zanuei WIH YIOJTHOMOYEHHBIM WHIUBUIYaJIbHBIM
HpenpUHUMATENIEM, UMIIOPTEPOM).

18. 3amena ToBapa HeHaJJIeXKaIllero KauecTna.

19. Pacyersl ¢ morpebuTenemM B ciaydae HPUOOpPETEHUS MM ToBapa HEHAJIEKaIero
Ka4yecTBa.

20. [IpaBo moTpedbuTest Ha OOMEH ToBapa HaIJIEKAIIETO KauyecTBa

21. OO0s3aHHOCTH W3TOTOBUTENS (MCIOJHUTENS), Kacaroliuecss Oe30MacHOCTH ToBapa
(paboTsl, yciyrn).

22. mymecTBeHHass OTBETCTBEHHOCTh 3a BpEZ, NMPUYMHEHHBIN BCIEICTBUE HEIOCTATKOB
ToBapa (paboThl, yCIYTH).

23. Cpoku npebsBIEeHUS MOTpeduTeneM TpeOOBaHU B OTHOILIEHUH HEIOCTaTKOB TOBapa.

24. Cpoku BBIIOJIHEHUS pabOT (OKa3aHMsI yCIYyT) U MOCIEACTBUS UX HAPYILICHHS.

25. Tlopsinok M ¢GopMbl OIUIaThl BBHIMOJIHEHHON paboThl (Oka3aHHOW ycmyru). CmeTta Ha
BBITIOJIHEHHE Pa0O0THI (OKa3aHUE YCIIYTH).

26. IlpaBuna BbINOJIHEHUS Pa0OTHI U3 MaTEPUAIOB MOTPEOUTENS U U3TOTOBUTEIIS.

27. IlpaBa moTpebOutens mnpu OOHAPYKEHHH HEIOCTATKOB BBIMOJHEHHON pPaOOTHI
(oxazaHHOM yCIIyTH).

28. IlopsiI0K U CPOKH YCTPaHEHUsI HEJIOCTATKOB B BHIMOJIHEHHOH paboTe.

29. OTBETCTBEHHOCTb M3TOTOBUTENS (MCIIONHUTENS, MPOJABIA, YIOJIHOMOYEHHOM
OpraHu3alii WM YIOJHOMOYEHHOTO0 HMHIMBHUIYaJbHOTO MpeaIpUHUMATENs, UMIOpTepa) 3a
HapyIeHre mpaB MoTpeOuTeei.
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30. OcBoOoOXJaeHHE OT OTBETCTBEHHOCTH W3rOTOBUTENS (MCIOJHUTENS, TIPOJABIIA,
YIOJIHOMOYEHHOW OpraHu3alydyd WIA YIOJHOMOYEHHOTO MHIUBHUAYAIBHOTO MPEAINPUHUMATENS,
UMIIOpTEPA).

31. 3ammTa npaB noTpeOUTENEH MNP JUCTAHIIMOHHOM CIIOCO0€ MPOAAXKH TOBapa.

32. IIpaBo noTpeduTeIIsd Ha KOMIIEHCALMIO MOPAJILHOTO Bpea.

33. HeneicTBUTEILHOCTH YCIOBUH JOTOBOPA, YIIEMIISIONIMX ITpaBa MOTpeOnuTeeH.

34. CyneOHnast 3auTa IpaB MOTPEOUTENCH.

35. I'ocynapcTBeHHas 3al1uTa IpaB MOTPEOUTEICH.

36. O06mecTBeHHAas 3alIMTa IIpaB MOTPEOUTENICH.

Kpurtepuu ouenku:

- oueHka <«3aureHo» (50-100 OannoB) BBICTABISETCS MarucTpaHTy, €CJIM OTBEThl Ha
IIOCTAaBJICHHBIE  BONPOCHI  M3JIAraloTCsd  JIOTMYHO, IIOCIEJOBaTeNIbHO M HE  TpeOyroT
JIONOJTHUTEIIBHBIX MOsICHeHUH. [{enaroTcss 000CHOBaHHBIE BBIBOJBI. JIeMOHCTpUPYIOTCS TIIyOOKHE
3HaHMS 0A30BBIX HOPMATHBHO-TIPABOBBIX aKTOB.

- oueHka «He 3aureHo» (0-49 OamnoB) MaTepwan H3JaraeTcsl HEMOCIeI0BATENBHO,
cOMBYMBO, HE IPE/ICTABISET ONPEACICHHONW CUCTEMbI 3HAHHH.

Tembl pedeparTos

1. Cuctema rocynapCTBEHHBIX OPTraHOB IO 3alIUTe MpaB norpedurteneir B Poccuiickoit
®enepanuu.

2.Cucrema rocyJapCTBEHHBIX OpPraHOB IO 3allUTe MpaB noTpedureneir B Poccuiickoit
®denepanuu.

3. Ponb opraHoB MECTHOTO CaMOYTIPaBJIEHUS 110 3aIUTE MPpaB MOTpeduTenen.

4. OyHKUMHU, TOJHOMOYMS M OpraHu3anus paboThl CTPYKTYyp IO 3allUTe IMIpaB
oTpeOUTENEH OPraHOB MECTHOTO CAMOYITPABIICHHS.

5. Cucrema 0011€CTBEHHO 3aIIUTHI IPaB NOTPEOUTENEH.

6. [Topsimok co3maHuss OOILIECTBEHHBIX OpraHM3alMi moTpeduTened, uX QYHKIUH U
TIOJTHOMOYHSI.

7. Ponb TOproBo-IpoOMBIIIIEHHOH MajaThl B 00JaCTH 3aIIUThI IPaB NOTPEeOUTENEH.

8. Ha3zHaueHMe SKCHEpTHBIX JJAOOpaTOpHil, UX B3aUMOAECHUCTBUE C IPYTMMHU OpraHaMH 10
3alUTe IpaB NOTPEeOUTEEH.

9. Iopsinok oOpaleHus: B KCIEPTHBIE H UCIIBITATEIbHBIE JIAOOPATOPUH JIJIsl FOPUIHMUECKUX
JIVII ¥ TPAXKIaH TI0 BOTIPOCAM 3aIllUTHI HX TPaB.

10. Cdepa nmpumenenust 3akoHna «O 3ammTe npaB norpedureneit». [lonarue nmorpedurens
TOBapoOB, padOT, YCIIYT.

11. Ilonatue npaBa notpeduTens Ha 6e30macHOCTh. TpeboBaHus K 0€30aCHOCTH TOBAPOB,
YCTAHOBJICHHBIE 3aKOHOM.

12. [IpaBo motpedbutens Ha wuHpopmanuio. OTBETCTBEHHOCTh 3a HEHAJISKAIILYIO
UH(OPMAILIHIO.

13. OcHOBaHUS MMYILIECTBEHHOM OTBETCTBEHHOCTH  HM3TOTOBUTENS  (MCHOJIHUTEIS,
MIPOJIaBIIa) Mepe] MOTPEOUTEIEM.
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14. mymecTBeHHas: OTBETCTBEHHOCTh MPOMAABIAa (M3TOTOBUTENS) 3a HapYIICHUE CPOKOB
YIOBJICTBOPEHUS TPEOOBAHUN TOTPEOUTEIIS.

15. Madopmarnms o ToBapax (paboTax, yciayrax), mpeaocTaBisiemMast IOTPEOUTEIIO.

16. OcoOeHHOCTH YCTAaHOBJICHUS TAPAHTUMHOTO CPOKA HA TEXHUUYECKH CJIOKHBIC U3/CIIHUS.

17. Onpenenenue pasmepa, BO3MEIIAEMOro NOTPEOUTENI0 MOPATILHOTO Bpea.

18. Opranbl, paspabarbIBalOUIe U YTBEPXKAAIOIIME TPaBUia OTHCIbHBIX BHUJOB
00CTyKMBaHUS WK MPOJAKU TOBAPOB.

19. Peanuzamms mnpaB mnoTpeOuTened Ha NpPOCBENIEHHWE B 00JIACTH 3aIlUThl IPaB
noTpeoduTene.

20. [ToHsiTHE HEOCTATKOB TOBAPOB.

21. IlpaBa notpedbuTens, KOTOPbIM IPOAAH TOBAP C HELOCTATKAMM.

22. Ilponenypa mnpeabsBICHUS MPETEH3UN MOTpeOUTENeM IpU NpOoAake ToBapa C
HEeJ0CTaTKaMH.

23. 3ameHa ToBapa ¢ HEJOCTaTKaMU B IIEPUOJ] TapaHTHIHOTO CPOKa.

24. Cpoku npebsABIEHUs IOTpeduTeneM TpeOoBaHUsI 110 MOBOJY HEIOCTaTKOB TOBapa.

25. OcHOBaHUs NpPEAbABICHUS IMOTPeOUTENEeM MPETEeH3UH IO KayecTBY TOBapoOB IOCIE
UCTEUCHUS TApAaHTHITHOTO CPOKa.

26. Cpoku 3aMEHEHBI TOBapa C HEZ0CTaTKaMU.

27. IlpaBo noTpeOuTest Ha 3aMEHY KaueCTBEHHOT'O TOBapa.

28. Obs3aTenbHBIC TPeOOBAaHUS TMPU Tpojaxke xjeda u  xiIeOO0OYIOUHBIX W3ICIUH,
HarpaBJICHHBIC HA 3aLIUTY MPaB MOTPEOUTEICH.

29. O6s3aTenpHble  TpeOOBaHMS MPU NPOAAXKE MOJOYHBIX U MSCHBIX — HM3ACIHH
HOTPEOUTEISIM.

30. 3ammra npaB noTpedUTENeH Mpu KOMHUCCUOHHOM TOPTOBIIE.

31. TpeboBaHus 10 3aIUTE MIPaB MOTPeOUTENEH NP MPOJAXKE IOBEIUPHBIX U3/IETHUI.

32. TpeboBaHus MO 3aIIMTE MpaB MNOTpeOHTENeH MpHU MPOoAake aBTOMOTOTPAHCHOPTHBIX
CPEJICTB.

33. IlpaBa nmotpebuTeneit npu MOKynke UMIOPTHBIX TOBAPOB JJIUTEIHLHOTO MOJIb30BaHUSI.

34. IIpongaxa TOBapoOB IO 3aKa3aM MOKYIaTeseH.

35. OTBETCTBEHHOCTh M3TOTOBHUTENS 3a HapylIEHUE CPOKOB BBINOJHEHUS pPAadOT H
OKa3aHMs yCIYT.

36. leiicTBus noTpedbuTens npu oOHapy>KEHUH HEI0CTaTKOB B BBHIIIOJIHEHHON padoTe.

37. OcoOGeHHOCTH BBINOJIHEHHS padOT U3 MaTepHajIoB 3aKa3uuKa (MoTpeduTens).

38. ®upmeHHoe 06CTyKMBaHUE OBITOBBIX MAIIMH U PUOOPOB.

39.1lpaBa mnoTpeOuTenss MpH MOJB30BAHUM YCIYraMH MpPEeANnpHUsaTHil  OBITOBOTO
o0cyXKMBaHUS HACETICHUSI.

40. ITpaBuna ObITOBOrO 00CITYXUBAaHUSI OTpeOUTENEH HA IPEAIPUITUIX OOIIECTBEHHOTO
UTaHUS.

41. IlpaBa notpeduTeneit Npu MOITyYEHUH KOMMYHAIBHBIX YCIIYT.

42. IIpaBa aOOHEHTOB TOPOICKOM Teae(POHHON CTaHIUH.

43. 3amuTa npaB TypUCTOB.

44. TIpaBa notpeduTenei, MPOKUBAIOIIUX B TOCTUHUIIAX.

45. IIpenycMOTpeHHBIE 3aKOHOAATEIHLCTBOM MpPaBa JJIsl aBUANACCAKUPOB.
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46. J[leficTBue HOpPM 3aKOHOJATENIbCTBA O 3alUTE MPaB TOTPEOUTENICH TMPU OKa3aHUH
(UHAHCOBBIX YCIIYT.

47. Mephl 110 3alIUTe MOTPEOUTENS OT HEAOOPOCOBECTHOM PEKIIaMBI.

48. IIpaBo moTpeduTens Ha Cy1eOHYIO 3aIlUTY.

49. IlpenbsaBiaeHNE NCKOB B 3aLUTY IIPaB OTPEOUTENIEH.

50. MexaHu3Mm cyaeOHOM 3aiuThl paB norpeduteneit. OdopmiieHne HCKOBOTO 3asiBICHUS
B CY/I.

Kpurepum ouenku:

- oueHka «3aureHo» (50-100 OannoB) BBICTABISETCS MarucTpaHTy, €CJIM OTBETHl Ha
[IOCTaBJIIEHHBIE  BONPOCHI  M3JAralOTCsl  JIOTUYHO, IIOCJIEOBAaTENIbHO M HE  TpeOyIOT
JIOTIOTHATEIBHBIX TIOSICHEHUH. J{enaroTcsi 000CHOBAaHHBIC BEIBOJEI. JIeMOHCTpUPYIOTCS TITyOOKHe
3HaHMs 0a30BBIX HOPMAaTUBHO-IIPABOBBIX aKTOB.

- oleHKa «He 3auTeHo» (0-49 OamnoB) MaTepuall U3Jaraercs HeENocClIeI0BaTeNbHO,
COMBYMBO, HE IPEJCTABISAET ONPEIEICHHON CUCTEMBI 3HAHUIA.

Keiic-3agaun

3aganue 1: I'paxxganun ViBaHoB oOpaTuiicsi ¢ KICKOM B pallOHHBIN Cyl K MyHULIUIIATbHOMY
npennpusthio «TermnoBble cetu». IIpenMer ucka - KoMIeHcalus MOpPAJIBHOTO Bpena u
BO3MeElIeHHE yllepOa, NMPUYMHEHHOI'O €ro MMYILECTBY B pe3ylbTare OTCYTCTBUS IOJAa4Yd
TEIUIOHOCUTENS] B JKWIOH JIOM, B KOTOPOM OH HAaHMMAaeT KBAapTHUPY, M3-3a2 HEUCIIPABHOCTH
3aJIBJKKM  BHYTPHUKBapTAJIbHBIX TEIUIOBBIX CETEH, OKCIUIyaTalusi KOTOpPOW  sABIIAETCS
00513aHHOCTBIO0 OTBeTYMKa. OTBETYMK C MCKOM HE COIVIACHIICA Ha TOM OCHOBAaHUH, YTO MEXIY
NBanoBeiM 1 MII «TemioBbie ceTn» OTCYTCTBYIOT JOTOBOPHBIE OTHOLLICHUS.

Bomnpoc: sBiseTcss 1M OTCYTCTBHE JOTOBOPHBIX OTHOIIEHUN OCHOBAHMEM JUIS OTKa3a B
YIOBIIETBOPEHUHU TpeOOBaHM UcTIa?

3ananme 2: ['paxxnanka CuaopoBa 3aKiIOUMiIa JOTOBOpP € TpecToM «CeBTPaHCCTPOM» O
CTPOUTENICTBE YaCTHOTO JIOMa, IPUYEM B KaueCTBE IPUIIOKEHUS K JIOTOBOPY Oblja COCTaBlIEHA
U COIJIacOBaHAa CTOPOHAMHM TBepJas CMETa Ha IPOU3BOACTBO pPaboOT. 3a JBe HEAEIH M0
OKOHYaHMUSI CPOKAa CTPOMUTENHCTBA aIMUHHUCTpALIUA TpecTa MUCbMEHHO u3BecTuia CUIOpOBY O
TOM, YTO B MOMEHT 3aKJIOYCHHsI JOTOBOpA TPECT HE MMEIN padoyero mpoeKTa 3JaHus, a TOJIBKO
ACKU3HBIN MPOEKT U MPH BO3BEJACHUH 00BEKTa MPUIIJIOCH YBETUYUTH OOIIYIO IUIOIMIAIL JOMa Ha
14 xB. meTpoB. I Ha 3TOM OCHOBaHHMHM TPECT MPOCHUT AomIaTtuTh eme 40 Teicau pyOmei.
CunopoBa oTKazaja B JIOIIaTe, B CBOIO OY€PEIb, COCIABUINCH HA TO, YTO, TIOJy4asl pa3pelieHue
Ha CTPOUTENBCTBO, TpecT ObLT 00s3aH mpencraButh B MHcnekuuio ['TACK (rocynapcrBeHHoro
APXHUTEKTYPHO-CTPOUTEIHHOTO HA30pa) MOJHBIM HAOOP JOKYMEHTOB, BKITIOUast pabOUnid MPOESKT
CO BCEMH COTJIACOBAHUSIMHU.

Bompoc: mpaBomepHbl 1M TpeOOBaHUS CTPOUTEIHHOW OpraHW3alUd K TpakIaHKe
Cu1opoBoii U OJJIEXKAT JIM OHH YIOBIETBOPEHUIO?

Kpurepum ouenku:
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- omenka <3aureHo» (50-100 OGanmoB) BBICTABISAECTCS MAaruCTPaHTY, €CIIA OTBETHI Ha
MOCTaBIICHHBIC BOTIPOCHI B Keiic-3a/1adye M3JIararoTCs JIOTUYHO, MOCIEA0BATEIHHO U HE TPEOYIOT
JIOTIOTHUTEILHBIX TIOSICHEHUH. J{enaroTcsi 000CHOBAaHHBIC BBHIBOJEI. J[eMOHCTpUPYIOTCS TITyOOoKHe
3HaHUs 0a30BBIX HOPMAaTUBHO-IIPABOBBIX aKTOB.

- omeHka «He 3aureHo» (0-49 OamioB) MaTepuall H3JaraeTcs HEMNoCIeA0BaTeNbHO,
COMBYMBO, HE MTPECTABISCT ONPEICICHHON CUCTEMbI 3HAHUHA.

TECT 1

1.0OTHOIIEHUsI ¢ y4yacTHeM MNOTPeOUTeNield MO 3aKOHOJATEJLCTBY O 3alUTe IPaB
norpeoduTeseil HOCAT:

a) nyOJIMYHBIHA XapaKTep;

0) 4acTHO-ITYOJIMYHBIA XapaKTep;

B) IUJIAHOBBIN XapakTep;

I') YaCTHBIN XapakTep.

2. OTHOLIEHUs B 00/1aCTH 3AIIMTHI PAB NOTpeduTe el peryJMpyrTcs:

a) 3akoHoM «O 3amuTe mpaB noTpeduTeneiy, I paxx1anckum Kojgaekcom PO;

0) 3akonom «O 3amuTe npaB norpedureei», I'paxnanckum koaekcom P®, a Takke
NMPUHUMAEMBbIMH B COOTBETCTBHM C HUM HHbIMH (peepajibHbIMH 3aKOHAMHU U NMPABOBbIMU
akTamu P®D;

B) ['pasxnanckuM kopekcoM P®, a Takke NpUHUMAaEeMbIMHU B COOTBETCTBUU C HUM UHBIMU

dbeneparTbHBIMU 3aKOHAMH U TTPABOBBIMH aKTaMu PD.

3. C KaKkoro MOMeHTa HCYMCJISIeTCS] TAPAHTHIHBIH CPOK HA TOBapbl, KyIJIECHHbIE B
PO3HHYHOM TOProBJe:

a) CO JHS U3TOTOBJICHUS;

0) CO THS MPOJAKHU;

B) CO JIHS DKCIUTyaTalluu;

T') C AaThl H3TOTOBJICHUS U TIPOJAKH TOBAPOB.

4. B measix 3amuThl NpPaB NOTpeOUTes el HA TePPUTOPUM MYHMIHNAJbLHOIO
00pa3oBaHuUsl OPraHbl MECTHOI'0 CAMOYIIPABJICHHS BIIpaBe:

a) pacrpocTpaHATh UH(OpPMAIMIO O TpaBax Mmorpeduteneil 1 0 HeOOXOJUMBIX AEHCTBUIX
1o

3alIUTe ITUX TPaB;

0) oOpalarbcs B Cy/bl B 3aIIUTY NpaB NOTpeOUTENeH;

B) paccMaTpuBaTh kKajgo0bl NOTpedUTeNeld, KOHCYJbTHPOBATH HMX IO BOIPOCAM
3alUTHI IPaB MOTpeduTeJIeH;

I') y4aCTBOBaTh B pa3pabOoTKe 00s53aTeNIbHBIX TPEOOBAHUHN K TOBapaM.

5. Hcku o 3ammTe npas norpeduTesied MOryr ObITh NpeAbsBJICHbI HCTIHOM B Cy/ 1O
MecCTY:
a) )KUTEJIbCTBA UCTIIA;
0) HaX0XKICHHS OTBETUHKA,
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B) IPUYMHCHHS BPEa;
r) J)KUTEJILCTBA HCTLA, HAXOKIEeHHUS OTBETYMKA, MPUYNHEHUs Bpeaa.

6. Yto Bxoaut B cTpyKTYypy 3akoHa P® «O 3amurte npas norpeduresiein»:
a) o0IIIKe MOJIOKEHUSI;

0) rocynapCTBEHHAs U OOIIECTBEHHAS 3alllMTa IIpaB MOTPEOUTENICH;

B) BEPHOT'O BapHaHTa OTBETA HET;

I') BepHbI BAPUAHTHI OTBETOB a) U 0).

7. YBeaoMJIeHHEM MOTPEOUTE/IsI 0 MPOBEIeHHHU MPOBEPKH KAYeCTBA CYUTAETCH:

a) BPYYCHHE HEIMOCPEJCTBCHHO MOTPEOHUTENI0 (JIUIly, KOTOPOE MPEIBIBUIO MPETCH3UIO)
YBEJIOMJICHHSI O HA3HAYCHHUH ITPOBEPKU KauecTBa TOBAPA;

0) HampaBJIeHHE YKa3aHHOTO JJOKYMEHTA TI0 MOYTE 3aKa3HBIM MTUCBMOM C YBEJIOMIJICHHEM.

B) BEPHOI'0 BAPHAHTA 0TBETA HET

') BEpHBI BApUAHTHI OTBETOB, a) U 0).

8. 3akon «O 3amuTe NpaB NoTpedUTEIE» MPUMEHSETCS:

a) K OTAEJIbHBIM BHJIaM I'paXk/1aHCKO-IIPaBOBBIX JJOTOBOPOB B YaCTH, HE IPOTHUBOpEYaIeit
I'paxxnanckomy konekcy P@;

0) KO BCeM /I0r0BOpPaM TOJIbKO B YaCTH, He MpoTuBopevaiteil yactu nepsoii 'K Pd;
B) KO BCEM BMJIaM I'pak/1aHCKO-IIPaBOBBIX JOrOBOPOB.

') BEpHBI BAPUAHTHI OTBETOB a) U B).

9. B kakoii ¢popMe NpeIbABIAIOTCA NPETEH3UU NPOAaBLY (MCIOJTHUTEI0)?
a) B ycTHOH ¢opMme;

0) B nucbMeHHOM opme;

B)1O TesiepoHny;

T)B J1I000# popme.

10. B kakoii cpok mnoOKynarejlb MOKeT HPeIbsIBJATL TpeOoBaHUS MPOAABIY
OTHOCHTEJIbHO Ka4yecTBa ToBapa?

a)B T€YEHHUE OJHOT0 IoJla CO JIHS MOKYIKH;

0)B Te4eHHe rapaHTUIIHOI0 CPOKA WJIM CPOKa FOJHOCTH TOBapa;

B)B T€UEHHE 6 MECALIEB CO JIHS NOKYIIKH TOBapa,

') B Te€YEHHE 5 JIET CO JHS MOKYIKU TOBapa.

TECT 2

1. IlocpeacTBoM 4Yero o0ecme4ynBaeTCs NMPaBO MOTpPe0UTee HAa INMPOCBELIEHHE B
00J1aCTH 321U THI IPAB MOTpeOHuTEIeH

a) CpencTBamMu MaccoBoil HH(popMaIHH;

0) Opraamsanum cucreMbl HHGoOpManuu mnoTpeduTeseil 00 WX NpaBax M 0
HEe00XOAMMBIX [CHCTBHUSIX IO 3allUTe JITHX NpPaB, TaKiKe BKJIOYeHHEe TpeOOBaHUH B
(denepanbHbie TrOCyIapcTBeHHbIE 00pa3oBaTebHble CTAHAAPTHI W 00pa3oBaTeJbHbIE
NpPOrpaMMmBbl;
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B) B «yronke morpedurens» y KaKa0ro Ipo/IaBIia;

2. Kakue 10KyMeHTHI OATBEP:KIAI0T Ka4eCTBO TOBAPOB, padoT, ycayr?

a) Ceptudukar COOTBETCTBUS H JEKJIapalus O COOTBETCTBUH cepTU(UKATaX

0) CBuUACTENBCTBO O TOCYJApPCTBEHHOM pErucTpaluu, KOTOPOE YAOCTOBEPSET
COOTBETCTBUE  HEKOTOPHIX  TOBApOB  E€AMHBIM  CAaHUTAPHO-DMHJIEMUOJIOTUYECKUM U
TUTHUEHUYECKUM TpeOOBaHUAM Ha TeppUTOpHH EBpa3niickoro S5KOHOMHUYECKOTO COI034;

B) Ceprudukar xauecTna;

r) CBUIETEIBCTBA, CIIPABKU, IOJITBEPKIAIOIIIE COOTBETCTBUE ONPEACICHHON MPOIYKIIHH;

n) Bce nepeunciieHHbIE JOKYMEHTbI;

e) Tonbko A u b.

3. TpeGoBanune norpeduTe/isi 0 BO3MEIIEHUH YOLITKOB NOMJIEKUT YA0BJIEeTBOPEHHUIO B
TeyeHue:

a) 10 qHeil co QHS ero mpeabsiBJIEHMS.

0) 15 mHeii co AHS €0 MPEIbBICHUS.

B) 30 qHEH CO THS €ro MPeIbsIBICHUS.

) 5 1Hel co JHS ero NpeabsBICHUS.

4. Kakomy oprany I[IpaButeiibctBo P® He BnpaBe mopy4yaTh NPHUHHMATH aKThlI,
cojiep:Kalue HOPMBbI 0 3allUTe MPaB NOTpedUTeN€eli:

a) opraHam cyJieOHOM 3aIlHThI;

0) opraHam IOCTUIINY;

B) (eiepaJIbHBIM OPraHaM MCIOJTHUTEIBLHOM BJIACTH.

5. B coorBercTBHM ¢ 3akoHOM P® «O 3ammre mpaB morpeduTesiein» 0e30MacHOCTD
ToBapa (padoThl, YCJAYIrd) — 3TO:

a) Oe3omacHOCTh TOBapa (pabOThI, YCIyru) sl KU3HU, 3J0POBBSI TMOTPEOUTENS, a TaKkKe
OyIylIero NOKoJIeHHs B poliecce NpUOOpEeTEHUS U UCII0JIb30BaHUS ToBapa (paboThl, yCIyrn);

0) OesomacHocTh TOBapa (padoThbl, YCJIYru) IS KH3HHM, 310POBbsi, MMYIIECTBa
NoTpeduTeasl HMOKpYXKaloleil cpeAbl NPH OOBIYHBIX YCJAOBHUSIX €ro HCHOJIb30BAHMS,
XpaHeHHMsl, TPAHCHOPTHPOBKM M YTWIM3allM4, a Takke 0e30MacHOCTh mpolecca
BBINOJTHEHHUS Pa00Thl (OKa3aHUSA YCIYTH);

B) Oe3omacHOCTh ToOBapa (paOOThl, YyCIyru) Uid SKU3HH, 370pPOBbsS, HMYIIECTBA
noTpeouTens u
OKpYXarolled Ccpeapl MpH YCIOBUSAX, TPEOYIOHIMX KaKoro-mubo oco0oro pexuma ero
UCTIOJIB30BaHUs, XpaHEHHS, TPAHCTIOPTUPOBKY M YTHIIM3AIHMHU, & TaK)Ke 0e30MacHOCTh Ipolecca
BBITIOJTHEHMSI paOOTHI (OKa3aHUs YCIYTH).

6. CpoK roiHOCTH — 3TO:
a) mepuoja, MO0 MCTEYEHUH KOTOPOro toBap (padora) CUUTAETCH HENPUTOAHBIM ISl

HCIOJIb30BAHMSA 10 HA3HAYEHHIO;
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0) mepuoJ, B TEUEHUE KOTOPOTO M3TOTOBUTENH (MCIOJHUTENL) 00I3YIOTCS 00ecreunBaTh
MOTPEOUTENI0 BO3MOXHOCTh HCIIOJIB30BaHUS TOBapa (paboThl) MO HA3HAYCHWIO W HECTH
OTBETCTBEHHOCTH 32 CYIIIECTBCHHBIC HEJIOCTATKH;

B) MEpUOJI, B TEUCHHE KOTOPOTO B ciiyyae OOHapyeHHs B ToBape (paboTe) HemocTaTka
U3rOTOBUTENHh  (MCHOJMHUTENb),  MpOJaBell,  YINOJHOMOYCHHAs  OpraHu3amus WU
YIIOJITHOMOYEHHBIN
WH/IMBUIYAILHBIA  MPEANPUHAMATENh, HUMIIOPTEp O0S3aHBl  YAOBJICTBOPUTH TPeOOBaHUS
oTpeOuTeIIsI.

7. Eciu W3roTroBuTe/ib (MCNOJHUTE/]b) He YCTAHOBWI Ha ToBap (padoty) cpok
cJ1yk0bl, OH 00513aH 00ecneYnTh 0e30MaCHOCTh TOBapa (padoThl) B TeUeHHe:

a) IBYX JIET CO JHS Mepeiayu ToBapa (paboThl) MOTPEOUTEIIO;
0) ITH JIET CO IHA Mepeaavn ToBapa (paboThl) MOTPEOUTENIO;
B) J1eCSITH JIeT €O JHSI epeaayn ToBapa (padorbl) NOTPeOHUTENIO.

8. Cornacno PenepaabHoMy 3aK0HY «O TEXHHYECKOM peryJMpOBaHHN» TEXHHYECKOE
peryJiMpoBaHue — 3TO:

a) OMpENCICHHBIM MOPSAIOK JOKYMEHTAIBHOTO YOCTOBEPEHUSI COOTBETCTBHS MPOIYKIUUA WU
WHBIX 00BEKTOB, IIPOIIECCOB TPOU3BOACTBA, IKCIUTyaTalluk, XPAaHEHUS, IEPEBO3KH, pEeaTU3allui U
YTUIIU3ALIUHY, BBIMOJIHEHHUS paboT WM OKa3aHUs YCIyT TpeOOBaHHUSIM TEXHUYECKHX PETJIaMEeHTOB,
MOJIOKEHUSIM CTaHJAPTOB UJIM YCIOBUSAM JIOTOBOPOB;

0) npaBoBOe peryJMpoBaHHe OTHOIIEHMH B 00JIaCTH YCTAHOBJICHUS], IPMMEHEHUS U
HCIOJTHEHHs 00s13aTeJIbHBIX Tpe0OBaHUIT K NPOAYKUMH, MpoLeccaM MPOU3BOACTBA,
IKCIIYAaTAMH, XPAHEHMWS, IEPEBO3KHU, pealu3aluid M YTHJIM3ALMH, a TaKKe B 00JacTH
YCTAHOBJIEHMSI W NPHUMEHEHHsl Ha JOOPOBOJILHOII OCHOBe TpPeOGOBAHMIA K NPOAYKIINH,
npoueccaM INPOM3BOACTBA, JKCILUIyaTalluM, XPaHeHHsl, IePeBO3KH, peaJu3auuu H
YTHWJIM3AIUH, BBINOJHEHUI0 PadoOT WM OKAa3aHMI0 YCJIYI W NPaBOBOe peryJupoBaHue
OTHOIIIEHHI B 00,1aCTH OlIEHKH COOTBETCTBHS;

B) MpaBOBOE pPETYIMPOBaHHE OTHOIICHWH B OONACTH YCTAaHOBIEHHUS, MPUMEHEHUS H
WCIIOJTHEHUS
00s3aTeNbHBIX TpeOOBaHMUW K TMPOAYKIIMUM WM K CBA3aHHBIM C HHUMH Mpoleccam
MPOEKTUPOBaHUS (BKItOYas M3bICKaHMS), MPOU3BOJCTBA, CTPOUTENHCTBA, MOHTAXKa, HANAJIKH,
SKCIUTyaTalliu, XpaHEHHs, IEePEBO3KH, peaju3allud W YTWIN3alMh, a Takke B 00JacTu
YCTaHOBJICHUS M TIPUMEHEHHUS Ha T0OPOBOJIBLHON OCHOBE TPEOOBAaHUM K MPOAYKIIUH, TIpoIieccam
MPOCKTUPOBAHUS (BKJIIOUAs W3BICKAHWS), TPOU3BOJCTBA, CTPOUTEIHCTBA, MOHTaXKa, HAJAIKH,
SKCIUTyaTalliu, XpaHEHHWs, MEPEBO3KH, pealn3allid W YTHJIW3AIlMH, BBITIOJHEHUIO paldOT WU
OKAa3aHUIO YCIYT U MPAaBOBOE PETYIHMPOBAHUE OTHOIIEHUH B 00JIACTH OLIEHKH COOTBETCTBUSI.

9. Eciim ycTaHOBJICHO, YTO NPH COOJIIOICHUM NOTpPedHTe/IeM YCTAHOBJICHHBIX HNPaBHJI
HCIO0JIb30BAHMS, XPaHEHUs] WM TPAHCHOPTHPOBKH ToBapa (PadoThl) OH NPUYMHSACT WJIH
MOKeT NPUYMHUTBL Bpel KM3HHM, 3J0POBbI0, MMYLIECTBY NMOTPeOMTENs M OKpPYKAIOIIeH
cpene, M3roTOBUTEIb 00sI3aH:

PAGE \* MERGEFORMAT41



a) CHATh Tako ToBap (padboTy, yCIayry) ¢ MPOU3BOJICTBA;

0) He3aMeUIUTEJIbHO NPHOCTAHOBUTH €r0 MPOM3BOJACTBO (peaju3amuio) 10
yCTpaHeHus IPUYMH BPe/ia, 2 B HEOOXOAMMBIX CJIYyYasiX MPUHATH MePhI M0 U3BATHIO €70 U3
000poTa u 0T3bIBY OT NMOTPEOUTEIS;

B) IIPUHSTH MEPHI 110 OT3BIBY TAKOTO TOBapa (paboThl, YCIIYTH) C BHYTPSHHETO PHIHKA U OT
noTpeoduTene.

10. B coorBercTBHE ¢ PegepabHBIM 3aKOHOM «O CAHMTAPHO-3ITUIEMHOJIOTMYECKOM
0,1aronoJIy4un HaceJeHUsD> CAHUTAPHO-3MUAeMHUO0JIOTHYeCKoe 0J1aronojayyme — 3T0:

a) COCTOSIHME 3[0pPOBbSI HaceJleHUs], cpelbl OOMUTAHUSI 4YeJI0BeKa, NMPH KOTOPOM
OTCYTCTBYET
BpeaHoe Bo3aeilicTBHe (aKTOPOB cpeabl OOMTAHUA HA 4YeJOBeKa M 00ecrnedHBalOTCs
O01aronpusiTHbIE ycj10BuSA ero JKH3HeIes TeJIbHOCTH;
0) cocTosiHHME 3/I0pOBbS HACEJICHUS U Cpelbl OOUTaHUS Ha OIpPENIeJICHHOW TEPPUTOPHH B
KOHKPETHO yKa3aHHOE BpeMsi;

B) COBOKYITHOCTb OOBEKTOB, SIBICHUM U (PAKTOPOB OKPYXKArOIIEH Cpeibl, ONPEIeIIIIOInX
YCIIOBUS )KM3HEAEATEIbHOCTH YEJI0OBEKA.

TECT 3.

1. B oTHOICHMH TOBapa, HA KOTOPBI YCTAHOBJICH I'APAHTHHHBIN CPOK, NMPoaaBel]
(M3roTOBUTE/Ib) OTBEYAET 32 HEJOCTATKM:

a) BO BCEX CIIyYasx;

06) B ciydae, ecid HEJOCTAaTKH BO3HMKJIM IIOCIE IMepefayd ToBapa IOTPeOUTENto,
BCJICJICTBUE

HapyLIeHUs MOTpeOUTENEM MPaBUII UCIIOIb30BaHUS TOBAPa;

B) B ClIyuae, eCJIi HeJOCTATKM BO3HMKJ/IM IOCJe Nepefiadyd TOBApOB NMOTPeOHTEIIIO0,
BCJICACTBHE  HAPYLICHUs  NOTpe0MTeIeM  NPaBMJI  HMCHOJB30BAHUSA, XPaHEHHs,
TPAHCMOPTHPOBKH, JCHCTBUS TPETHUX JIMI HJIH HENPEOI0JIUMOI CHJIbI.

2. Cpok roaHocTH TOBapa onpeaeasercs:

a) MepHoIOM, HCUUCISIEMBIM CO JAHSA Iepelaud ToBapa MOTPEOUTENI0 M 10 MOMEHTa
YTHIIN3ALMU TOBApa;

6) NnepuoaAoOM, HCHUCIAECMBIM CO JTHA M3TOTOBJICHUS TOBapa, B TECHCHHE KOTOPOro oH
NPUToJleH K MCIOJb30BAHUIO, WJIN JATOM, 10 HACTYIUICHUS KOTOPOW TOBAp NMPHUIOJeH K
HCI0/Ib30BAHUIO;

B) MEPUOJIOM, UCUHCIISIEMBIM CO JHA Mepeiaul TOBapa MOTpeOUTeNt0, B TEUEHUE JABYX JIET
€r0 UCIOJIb30BaHUS.

3. YcioBus 0 kayecTBe TOBapa (padoThbl, YCJIyrn) Beeraa:
a) YKa3bIBAIOTCH B IOT0OBOPe 00513aTeJILHO;
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0) yKa3bIBaIOTCS B IOTOBOPE MO YCMOTPEHHIO MPOJABIIA, HO MPU OTCYTCTBUH B JIOTOBOPE
YCIIOBUH O KauyecTBe ToBapa (paboThl, yCIyru) NpoaaBer (HCIONHHUTENh) O0s3aH Iepenarh
NOTPEOUTENI0 TOBap (BBIMOJHHUTH PabOTy, OKa3aTh YCIYTY), TPUTOMHBIA s LENeH, s
KOTOPBIX TOBap (paboTa, ycliyra) TaKoro pojia OObIYHO HCIIOIB3YeTCs;

B) YKa3bIBalOTCs B IOTOBOPE IIPH YCIIOBUU MOKYIIKH TOBapa JUINTEIBHOIO M10JIb30BAHNUS.

4. BeTepuHAPHO-CAHUTAPHBIMUA U PUTOCAHUTAPHBIMU MEePaAMH NMPU3HAIOTCS:

a) o0si3aTesIbHbIE IS MCTIOJIHEHUS] TPeOOBaHUSI U MPOLEAYPHI, yCTAHAB/IMBaeMble B
HeJsX 3alMThl 0T PUCKOB, BO3HHKAIOIIMX B CBSI3M ¢ MPOHMKHOBEHHEM, 3aKpelJieHHeM
WIH PAaCHpPOCTPAHEHHEM BPEIHBIX OPraHU3MOB, 3200/IeBAHMI, NMEPEHOCYUKOB 0o0Jie3Heil
WIH 00JIe3HETBOPHBIX OPraHM3MOB, B TOM 4YHcJIe B cJy4yae IlepeHOCa WJIH
pacnpocTpaHeHusi MX JKUBOTHHIMM M (WJIM) PACTEHUSIMH, € NPOAYKUHeH, Trpy3amMu,
MaTepuajamMH, TPAHCIOPTHBIMHM CpeACTBAMH, C HAJU4YHeM /100aBOK, 3arpsi3HSIIOLIUX
BellleCTB, TOKCUHOB, BpeanTeJieil, COPHbIX pacTeHuil, 00/1e3HeETBOPHBIX OPraHU3MOB, B TOM
YyHcIie ¢ MUIIEeBbLIMH MPOIYKTAMH UM KOPMaMHU;

0) yCTaHOBJIEHHbIE B JOrOBOPE, 3AKIIOUEHHOM MEXKIYy HOTpeOUTENeM M IPOJaBLIOM,
TpeOOBaHUS W NPOLEAYpPbl B ILENAX 3aIIUThl ® OT PHUCKOB, BO3HHMKAIOIIUX B CBS3U C
IPOHUKHOBEHHEM, 3aKPEIUIEHUEM WIIM paclpoCTPaHEHUEM BPEIHBIX OPraHU3MOB, 3a00JIeBaHUIH,
HEPEeHOCYUKOB OoJie3Hel Win 0O0JIe3HETBOPHBIX OPraHW3MOB, B TOM YHUCIIE B cllyyae IepeHoca
WIA pPaclpOCTPAaHEHHUsT HX >KUBOTHBIMM M (WJIM) pACTeHHUAMH, C TNPOJIYKUMEH, TIpy3amu,
MaTepHajaMM, TPAaHCHOPTHBIMHM CPEJICTBAMM, C HAJIWYMEM J00aBOK, 3arps3HSIONIMX BEILIECTB,
TOKCUHOB, BpEIUTENEH, COPHBIX pAacTeHUM, OOJIE3HETBOPHBIX OPraHU3MOB, B TOM YHCIE C
MUIIEBBIMU IPOAYKTaMU WJIM KOPMaMH;

B) CIICOaJIbHBIC Tp€60BaHI/I$[ K HpOZ[yKIII/II/I NJINn K CBJA3aHHBIM C HHMU npoueccaM
MPOEKTUPOBaHUS (BKItOYas M3bICKAHUS), MPOU3BOJCTBA, CTPOUTEIHCTBA, MOHTaXKa, HAJIaJKH,
SKCIUTyaTallil, XPaHEeHUs, MEPEBO3KHU, peanu3alii M YTHIU3AIHH, TEPMUHOIOTHH, YIIaKOBKE,
MapKUpPOBKE WM ATHKETKAM M TMpaBWJIaM MX HAHECEHUs, MPUMEHSEMbIe B OTACIbHBIX MECTax
MIPOUCXOXKICHUS MPOIYKIIUHU, YCTAaHABIMBAEMbIE B LIEJSAX 3aIIUTHI OT PUCKOB, BO3HUKAIOIIHUX B
CBs3H C HpOHI/IKHOBeHI/ICM, Saerl'[J'IeHI/IeM 1501040 paCHpOCTpaHeHI/IeM Bpe)IHBIX OpFaHI/IBMOB,
3a00JICBaHUH.

5. JIi1s1 Ce30HHBIX TOBAPOB rAPAHTUIHBIH CPOK UCYHCJIACTCH:

a) ¢ MOMEHTa Iepeiayyl ToBapa MOTPEeOUTEINI0, €CJIM MHOE HE TIPEAYCMOTPEHO JJOTOBOPOM;

0) ¢ MOMEHTAa HACTYIUICHHSl Ce30HAa, CPOK HACTYILUICHHSI KOTOPOIO OIpene/sieTcs
COOTBETCTBEHHO cy0bekTamu Pd;

B) C MOMEHTAa HACTYIUIEHUS CE€30Ha, CPOK HACTYIUIEHHS KOTOPOTO OIpeleNsieTcs
IIpaBurensctBoM PD;

I') C MOMEHTA HACTYIJICHUsI C€30HA, CPOK HACTYIUIEHUSI KOTOPOTO ONpEAEIseTcs OpraHaMu

MECTHOT'O CaMOYIIPABJICHUS.
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6. Ilponasen (M3roToBUTENb), YIIOJTHOMOYEHHAS] OPraHU3ALMUSA WU YIIOJTHOMOYEHHbIN
HHIMBHUAYAJIbHBIH NpelNpUHUMAaTe/b, HMIIOPTEP OTBEYal0T 3a HEAOCTATKH TOBapa, HA
KOTOPBIil He YCTAHOBJIEH FAPAHTUIHBIN CPOK:

a) ecaM MOTpedUTEeIb [JAOKa’KeT, YTO OHHM BO3HMKJH [0 IepefAadyd ToBapa
NOTPeOUTE/II0 MJIH 110 IPUYMHAM, BOSHUKIIHNM /10 TOT0 MOMEHTA;

0) B 1OOOM ciTyuae;

B) €CIIM OHU BO3HUKIIU B pe3yJIbTaTe HEMPEOAOIMMON CUIIBI HE3aBUCUMO OT BPEMEHU UX

BO3HUKHOBEHUS.

7. OtcyrcTBHe y mNOTpeOMTE/sl KAacCOBOI0 HWJM TOBAPHOr0 4Yeka Ju00 HHOIO
JAOKYMEHTA, y10CTOBEePAIOIIEro (paKkT M yCJIOBHUS MOKYIIKH TOBapa:

a) sSIBJIIETCS OCHOBAHUEM JJIsl 0TKa3a B yJOBJIETBOPEHUHU €ro TpeOOBaHMIA;

0) He sIBJIsIeTCS OCHOBAHUEM /LISl 0TKa3a B y0BJIEeTBOPEHHUH ero TpeOOBaHMIi;

B) MOXET SIBJIITBCSI OCHOBAaHUEM Uil OTKa3a B YJOBJIETBOPEHUU €ro TpeOOBaHUM B
3aBUCUMOCTH

0T TOBapa.

8. B oTHOIIEHNH TeXHUYECKH CJI0KHOT0 TOBapa NMoTpeduTe/Ib B CiIyyae O0HAPYKEeHUsI
B HEM HeJ0CTATKOB BIIpaBe:

a) 0TKAa3aTbCs OT UCHOJHEHHUS J0r0OBOPa KYIJIM-NPOAA KU U NMOTPedOBATHL BO3BpaTa
YILUIA4eHHOH 32 TaKOil TOBap CyMMbl, Ju0O NpeIbsBUTH TpeOGOBaHHE O €ro 3aMeHe Ha
TOBap 3TOii ke MapKu (MOJeJIM, APTUKYJIA) WJIM HA TAKOMH 7Ke TOBap

ApPYro Mapku (MoJeJi, apTHKYJa) ¢ COOTBETCTBYKIIUM IepepacyeToM MOKYIHOH
HeHbl B TeYeHHe MSATHAALUATH IHEH CO IHS Mepeiavu MoTpedUuTe/ 10 TAKOT0 TOBapa;

0) oTKa3aThCs OT HCIOJHEHUS JOTOBOpa KYIUIM-TIPOJaXH W TOTpeOoBaTh BO3BpaTa
VIUIAU€HHOW 32 TAaKOM TOBap CYMMBbI COOTBETCTBYIOIIMM II€pEpacueToM IOKYIHOW IEHBbI B
TEUEHUE JCCATH JHEH CO JHS Mepeaadn MoTpeOUuTe 0 TaKoro TOBapa;

B) MPEIBSIBUTH TPeOOBAHHWE O €r0 3aMEHE Ha TOBAp JTOM XK€ MapKH (MOJENH, apTHUKYJA)
WJIU Ha

TaKOM K€ TOBap APYrol mMapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIIUM MEPEePacueTOM
MOKYITHOM I1eHbl 00 0e3BO3ME3THOM YCTPAaHEHUH HEJOCTAaTKOB B TEUEHHUE MATHAALATU THEH
CO JNHA Tepelayd TMOTPeOUTEN0 TaKOro ToBapa, a MPH HEBO3MOXKHOCTH YIOBIETBOPEHUS
YKa3aHHBIX TpeOOBaHMI MPOAABIIOM, OTKA3aThCs OT UCIOTHEHHs JOTOBOpa KYIUIH-TIPOJAXH U
BO3MEIICHHS YOBITKOB.

9. B cayyae HeBbINOJHeHHsI Tpe0OBaHMSI NOTpedUTENsT O 3aMeHe TOBapa
HEHAJIe/KAIero Ka4ecTBa B CEMU/IHEBHbIN CPOK NOTPeOUTE b BIIPaBe MPeAbiBUTh:

a) uHble TpeOOBaHMA K NMPOJAaBIy, ycTaHOBJeHHbIe cT. 18 3akona «O 3amuTe npas
norpedurtesiein»;

0) TpebOBaHMs O PaCTOPKEHUH JJOTOBOPA;

B) TpeOOBaHUS O BO3MEIIEHUMH YOBITKOB M 3aMEHE TOBapa Ha TOBap APYrod MapkKu
(Mozenu,

apTUKYJIa) C COOTBETCTBYIOLIUM I1€PEPACUETOM IOKYITHOM LIEHBI.
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10. ToBap, NPUHATHIA HA KOMUCCHIO, IOCTYNAET B MPOJAAKY:

a) He TMoO3/Hee CJEAYIOIIEro JHS MOCJe ero mpuemMa, 3a MCKJIYEHHEM BBIXOIHBIX H
Npa3IHUYHBIX THEi;

0) mocJe 3KCnepTU3bl, MPOBEACHHON KOMUCCUOHEPOM;

B) B TEUEHHUE OJJHOT'O MECSALA IIOCIIE €T0 NpUeMa.

TECT 4

1. T'apanTuiiHbIi CPOK TOBApa, a TaK:Ke CPOK €ro CJay:KObl UCHUCISAETCH .... TOBapa
NOTpeduTe/I10, €CJIM HHOE He IIPEeYCMOTPEHO J0r0BOPOM.

a) Co IHA mepexayvu;

0) mocine 3-x IHeH nepenauu;

B) uepe3 2 JHs 1oclie epelaun;
I') cpa3y mocJie nepeiaym.

2. Kakoii ToBap BKJ/IIOYEH B NepeYeHb TOBAPOB, KOTOPbIE MOJIe:KAT 00MeHY B clIy4dae
00HApY:KeHHS B HUX CYLIECTBEHHbIX HEIOCTATKOB?

a) TocTep;

0)X0JIOAMJIBbHUK;

B) TenedoH;

r) deH.

3.JloroBop, coaepamMil YCJOBHS, YHIeMJSAIOIIME HWHTEepechbl MNOTpeduTeNei,
NPHU3HACTCH:

a)IeHCTBUTENIBHBIM B CIy4asX, HpPeIyCMOTpPEeHHBIX 3akoHOM P® «O 3ammre mnpas
noTpeOuTeneiy;

0)1eHCTBUTENBHBIM IIPU COTJIAILIEHUH CTOPOH;

B)HE/IEWCTBUTEILHBIM B COOTBETCTBUH C yKazoM IIpe3unenrta PO;

r)HeAelCTBUTEIbHBIM.

4.IlorpeduTens Brnpase TPeOOBATh COPA3MEPHOI0 YMEHbIICHHMS IOKYIHOH IeHBbI,
ecJd ...

a)IMeeTCs COTJIallleHNe CTPaH;

0)eMy MPO/JaH TOBAP HEHAJJIEKALEr0 KaUyecTBa;

B)JaHHOE MPaBO 3aKPEIUICHO B IOTOBOPE;

I')UMEETCSl COOTBETCTBYIOIIEE penieHne TopruHCneKIuu.

SJIpm pacrop:keHMHM [0rOBOpPa KYIUIM-IPOAA KM TOBapa ¢ HeJAOCTATKAMHU
NoTpeduTe/Ib BIIPABE ...
a)B3bICKaTh MOPAJIbHBIN yIIepO ¢ U3rOTOBUTENS;
0)oCTaBUTh TOBAp C HEAOCTATKAMH y ce0s;
B)TpPe00BaTH BO3MellleHHsI YOBITKOB y IIPOJAaBIIa;
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r)TpeboBaTh YMEHbBIIEHUS] CTOUMOCTH TOBapa C HEIOCTATKAMH.

6.Iles1b10 1OTOBOPA MOAPAAA ABJISAETCH:

a)mepeaada U3rOTOBJICHHOHN BEIIH 3aKa3YUKY-TIOTPEOUTEIIO;

0)repenaya BEIH B MOJIb30BAHHUE 3aKa34UHKY-TIOTPEOUTEIIO;

B)U3IrOTOBJIECHHE WJIM TIepepadoTka BellH JW00 BbINOJHEHHE JPYroil CTOPOHOI
padoThI ¢ mepenaveii ee pe3yJibTaTOB 3aKA3YUKY-TIOTPEOUTEIIIO;

I')OKa3aHHe YCIIyT 3aKa34uKy-MOTPeOUTENIO.

7.3 nepevucieHHbIX QyHKUIM, IMIEBbIE J00aBKH 00eCIeYHBAIOT:
a)3aMETHOE yJICLIEBIIEHNE IIPOM3BOJICTBA IIPOIYKTa;

0)COOTBETCTBUE MEXKIYHAPOIHBIM CTaHJApTaM;

B)COXPAHHOCTb NPOAYKTA;

)yXyZIlIeHue BHEIIHETO BHU/Ia TPOAYKTA.

8.Ilpu mokymnke sIXThl BO3MOKHA €€ 3aMeHa HA AHAJIOTHYHBII TOBap, eCJI ...
a)[IOKyNaTeJisi He yCTPauBaeT OTAeJIKA CAJIOHA;

0)B TOBape 0OHAPYKEHBI CYIIECTBEHHBIE HEIOCTATKH;

B)HA 3TO UMEETCS pereHne TopruHCIeKINHT;

T') €CJIM UMEETCSl TOBAPHBIN YEK.

9./loroBOp KyIJIM-NPOJAa KU MOTOLMKJIA MOKET ObITh PACTOPTHYT NPH €ro MOKYIKe,
€CJIH ...

a)ecTb COOTBETCTBYIOIIAsl OTOBOPKA B IOTOBOPE;

0)B TOBape 00HAPYKEHBI CYLIECTBEHHbIEC HEIOCTATKH;

B)HA 3TO €CTh penieHue TopruHCIeKIuy;

I)lIeHa TOBapa He YCTPOMJIa MOKYIaTesl.

10.13 nepeyncieHHBIX TOBAPOB, CPOK I'OJHOCTH YCTAHABJINBAETCH HA:
a)CKaTepTh;

0)pacuecka;

B)KHHTH;

r)IPOAYKTHI MUTAHMSA.

TECT 5

1.00mecTBeHHbIe 00beIMHEHUs OTPeduTe el A1 0CYIIecCTBIeHHS CBOUX YCTaBHbIX
nejiei Bpase:

a) MPOBOJUTH HE3aBUCUMYIO SKCIIEPTH3Y KauecTBa, O€30MacHOCTH TOBapOB

0) paccmaTpuBaTh KaloObl MOTpeOHUTENeH, KOHCYIbTUPOBATh MX MO BONPOCAM 3aIlUTHI
npaB

notpeduTenei

B) NPOBEPATH COO/MI0AeHHME NPpaB NOTpedMTEJeH W NMPaBHJ TOProBOro, OLITOBOIO
00CIy’KMBAHUS OTPeOUTeJIel;

) BepHbl A u B.
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2.Kakoii U3 mepe4yuc/jeHHBIX OPraHOB OCYIIECTBJIsIET KOHTPOJIb 32 Ka4eCcTBOM H
0e30I1aCHOCTHIO TOBAPOB:

a) @enepanbHasi ci1y:k0a M0 TEXHMYECKOMY PeryJHPOBAHUI0 U MeTPOJIOTHH;

0) denepalibHbIA AaHTUMOHOTMOJIBHBIN OpraH;

B) @enepanbHas ciayx0a 1o HaI30py B chepe IKOJIIOTUU U TPUPOIOTIOITH30BAHHUS.

3.B measx 3ammThbl NpaB MNOTpeOUTeN el HA TEPPUTOPUM MYHHUIHMIAIBHOIO
00pa3oBaHUsI OPraHbl MECTHOI'O CAMOYIIPABJICHHS BIIpaBe:

a) oOpamarbes B CyZbl B 3aIIUTY MPaB MOTPEOUTENCH;

0) paccMaTpuBaTh XKajJoObl NOTpedMTe/el, KOHCYJIbLTHPOBATHL HMX IO BONPOCAM
3alMTHI IPaB NoTpeduTeei;

B) y4acTBOBAaTh B pa3zpaboTKe 00s3aTeIbHbIX TPEOOBAHUN K TOBapaMm.

4.IlepBUYHBIMU HCTOYHHUKAMH TOBAPHOH MHGOPMAIIUY SIBJIAIOTCS:
a) IPOJaBIIbI;

0) IMOCPETHHKY;

B) IPOU3BOAUTEIIHU;

I') IOKYTMaTEH.

5.Kakass uHpopManmus [JOJKHA COAEPKATHCA B YBeJAOMJICHMH MOTpeduTeasl 0
NpOBeJeHUH POBEPKH KayecTBa:

a) JMI110, KOTOpoe OyIeT MPOBOAUTH MPOBEPKY KauecTBa TOBAPA,

0) MecTo MPOBECHUS IPOBEPKU KayecTBa TOBApa;

B) 1aTa U BpeMsl IPOBe/eHNs IPOBEPKH KayecTBa TOBapa.

6.ToBap, NpUHATHIH HAa KOMHCCHIO, IOCTYNAET B MPOAAKY:

a) He MO3[Hee CJEeAYIOLIEro AHsA Mocje ero npueMa, 3a MCKJIKYEHHEM BBIXOAHBIX U
Npa3IHUYHBIX [{Heil;

0) B TeYEHHE OJIHOTO MecsIa IOCIIe ero NpUeMa;

B) IOCJI€ SKCTIEPTU3bI, TPOBEAECHHON KOMUCCHOHEPOM;

I') HET IPaBUIILHOT'O OTBETA.

7.1IpoBepka Ka4yecTBa TOBapa AABJSETCS CIIOCO0OM:

a) MOJTBEPAUTH JJOKYMEHTAIBHO (PaKT MPOBEPKH aKTOM MIJIM 3aKIIIOYCHUEM CIICIHATICTA;

0) BBIIBUTH IPUUMHY HEHAJIEXKAIIEro KayecTBa TOBapa;

B) YCTAHOBHUTD, IeCTBUTEIbHO JIM TOBAP HEHAJIesKAIEer0 KayecTBa.

8.B ciyuae HeBbINOJIHEeHMsI TpeOOBaHHUSI MOTpeOUTeasI O 3aMeHe ToBapa
HEeHa/lJIe/KAIIero Ka4ecTBa B CEMH/IHEBHbIN CPOK MOTPe0UTe/Ib BIIPaBe NPeIbSIBUTD:

a) TpeOOBaHUS O PACTOP>KEHUH JIOTOBOPA;

0) uHble TpeOOBaHNs K NMPOJABLY, yCTaHOBJIeHHbIe cT. 18 3akona «O 3ammre npas
norpedurtesiein»;

B) TpeOOBaHHUS O BO3MEIICHWW YOBITKOB W 3aMEHE TOBapa Ha TOBap NAPYrodl MapKu
(Mozenu, apTUKyJa) C COOTBETCTBYIOLIMM NEPEPACYETOM MTOKYITHON LIEHBI.

PAGE \* MERGEFORMAT41



9.be3onacHble YCJ0BHA M0JIb30BAHNUS, XPAHEHUS], TPAHCIIOPTHPOBKH M YTHJIM3ANNHU
TOBapOB YKA3bIBAKTCS:

a) B HOPMATHBHOM JOKYMEHTAIUH N0 CTAHIAPTU3ALHUN;

0) B MH()OPMALIMOHHBIX JTUCTAX;

B) B COITPOBOAMUTENHHON TEXHHUUECKOHN TOKYMEHTALIUH.

10.Cya BBIHOCUT pelieHue uCX0as U3 LeH:

a) 1efCTBYIOIIMX HA MOMEHT BbIHECEHN S pPelIeH s ;

0) 1Mo yKa3aHWIO CTOPOH;

B) KOTOpbIE ACHCTBOBAIM B MOMEHT M0JIa4 UCKA.

TECT 6

1.Kakomy oprany IlpaButesbctBo P® He BnpaBe mopyyarb NPHUHMMATH aKThI,
co/iep:Kaliue HOPMbI 0 3alIUTE MPAB NOTpeduTeJIeii:

a) opraHam cyJieOHOM 3aIlHThI;

0) penepaibHBIM OPraHaM MCIOJHUTEIBLHOM BJIACTH;

B) OpraHam IOCTHUIUH.

2.B coorBerctBuM ¢ 3akoHoM «O 3ammuTe mnpaB mnoTrpeduTeie» OT YIUIATHI
roCy/1apCTBEeHHOM MONLINHBI 0CBO0OOKAAIOTCS NMOTPEOUTEeM:

a) KOTOPbIM ObUI IPUUMHEH YIIEPO KU3HU U 3[I0POBBIO;

0) KOTOpPBIM OBLIT MPUYNHEH UMYILIECTBEHHBIN yIiepo;

B) 110 JIIOOBIM MCKaM, CBSI3aHHBIM € HAPYIIEHHEM MX MPaB.

3.3a HapymieHMe npaB mnoTpedOMTeNel, YCTAHOBJEHHBIX 3aKOHAMM W WHBIMH
HOPMATHBHBLIMU NPaBOBbIMU akTaMu P®, npoaasen (MCNOJHUTEIb, H3TOTOBUTE/IL) HECET:

a) BCerja yroJIoBHYIO OTBETCTBEHHOCTb;

0) aIMUHUCTPATHBHYIO0, YTOJOBHYIO U I'PAKIAHCKYIO0 OTBETCTBEHHOCTD;

B) IUCLUHUIIMHAPHYIO U YTOJIOBHYIO OTBETCTBEHHOCTb.

4.AJIbTepHATHBHAS MOJACYIHOCTH UCTLA He NMPeAyCMaTPUBAETCS 110 CIIOPaM:

a) BBITEKAIOIIMM M3 I0T0BOPOB NEPEBO3KHU IPY30B;

0) 0 BO3MEILIEHNH Bpe/ia, IPUUMHEHHOTO YBEUbEM JINOO MHBIM MOBPEXKIEHHUEM 3/J0POBbS;

B) BBITEKAIOIUM M3 HAPYIICHUH MpaB MOTpedUTeNeil Mpu 3aKII0UEeHIH U UCTIOTHEHUH

IPa)XAaHCKOTO ITPaBOBOI'O JJOTOBOPA.

5.Ha kakom Jinne Jie;KMT 00SI3aHHOCTD IO JI0Ka3bIBAHHMIO B IpoLecce 3alMTHI NpaB
norpedouTeNe:

a) Ha OTBETUYHKCEC, TAK KaK EMY HGO6XO}II/IMO OIMPOBECPIrHYTH 3AXABJICHUC NCTLA,

0) Ha UCTIIe, TaK KaK OH 3aMHTEPECOBAH B MOJIOKHUTEIBLHOM JUJIsl HETO UCXO/IE JIeNa;

B) KayKIbIil y4aCTHHUK NPOLecca J0Ka3bIBACT TO, HA YTO OH CChLIAETCH.

6.MopaJbHblii Bpen:

a) HENOJYYEHHBIH J0XOJ, KOTOPBIH JIMIO MOMYy4YHSI0O OBl TpU OOBIYHBIX YCIOBHSIX
rpaXkJJaHCKOTo 000poTa, eciy OBl ero MPaBo He OBUIO HAPYIIIEHO;

0) ¢u3nyeckue WJIM HPABCTBEHHbIE CTPaJaHUsl, NPUYMHEHHbIC TPAKIAHUHY
HapyILIeHHeM ero npas;
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B) JI€HEXHas CcymMMa, KOTOPYIO JOJDKHUK O0O0f3aH YIUIATUTh KpEeIuTopy B Ciydae
HEUCTIOTHEHWSI HJTH HEHA JIC)KAIIETO UCIIOJIHEHUS 0053aTeIhCTRA.

7.3agaya cyaa no 3amuTe NpaB noTpeduTe.Ieii:

a) IPEeKPaTUTh HAPYIICHUE B LEIOM;

0) yCTaHOBUTH BUHOBHBIX JIUL;

B) pacCMOTPeTh KOHKPETHbIN KOHPIUKT U IOMOYb KOHKPETHOMY 4YeJI0BEKY.

8. KoMmneHcanusi MOPaJIbHOIO Bpea NOTPeOUTEI0 IPH HAPYILLIEHUH ero NMpas:

a) 3aBUCUT OT BO3MEILIEHUS UMYIIECTBEHHOTO Bpe/a, pa3Mepa MOHECEHHBIX MOTpeduTenemM
YOBITKOB ¥ MPUYUTAIOIIEHCS €My TIEHU;

0) ocyuiecTB/sieTcsl He3aBHCHMMO OT BO3MeIeHHSI HMMYIIECTBEHHOI0 Bpeaa u
MOHECEHHBIX MOTpPeduTeIeM YyObITKOB;

B) OCYIIECTBJISIETCS HE3aBUCUMO OT BO3MEILIEHUSI UMYIIECTBEHHOT'O Bpeja, HO 3aBUCUT OT
pa3zMepa MOHECEHHBIX MOTPEeOUTEIEM YOBITKOB.

9.Ucku 0 3amuTe NpaB norpeduTesed MOryT ObITh NpeIbsBJIeHbl HCTHOM B Cy/ IO
MecCTy:

a) ’KUTEJIbCTBA UCTLA, HAXOKIEHHUS 0TBEeTYNKA, IPUYNHEHUS Bpe/aa;

0) MpUYMHEHUS Bpe/a;

B) J)KUTEJIbCTBA UCTLA.

10.51BasiroTcst 1M 00M13aTEJIbHBIMH TpeOOBaHMS MO olecrneYeHUI0 0e30IMacCHOCTH
TOBapAa /JIsl JKU3HU U 3/I0POBbsI MOTPeOUTENA?

a) TpeOoBaHMs, KOTOpbIC IOKHBI OOecleYMBaTh OE30MACHOCTh TOBAapa SBISAIOTCS HE
00s13aTeIbHBIMU,

0)TpeboBanusi, KOTOpBIE IOKHBI OOecredynBaTh O€30MacCHOCTh TOBapa SBISIOTCS He
00s13aTeNbHBIMH U TIPOJABEI] CaM UX ONPEIEISET;

B)TpeOoBanus, KoTopble NOMAKHBI O0ecneYHBATh 0€30IMACHOCTH TOBApPa SIBJIAIOTCH
00s13aTeJIbHBIMH M YCTAHABJIMBAIOTCSI 3aKOHOM MJIU B YCTAHOBJIEHHOM UM TOPSI/IKE.

TECT 7

1. Peskum paGoTsl npoaasua (MCNOJTHUTEJINA) ITO:

a) BpeMs Hayaja M OKOHYaHMs paboThl MpojaBLa (UCIOJHUTENs), KOTOPOE BCEraa
OIIPEEIIAETCS UM CAMOCTOSITENIBHO;

0) Bpems Hayala M OKOHYaHHMs pabOThl MpoaaBla (UCIIOIHUTENS), KOTOPOE BCErjaa
OTpeNieNsIeTcsl OpraHaMu HCHOJHMUTENbHOM BiacTH cyObekToB P® M opraHamMu MeCTHOTO
CaMOYIPaBIICHUS;

B) BpeMsi Hayajla M OKOHYaHUSl PadoThl NpoAaBuHa (MCIOJHHUTEJsSI), KOTOpoe
YCTaHABJIUBAETCH ISl TOCYAapCTBEHHBbIX, MYHHUMIAJIbHBIX OPraHU3alMii — OpraHamMu
HCIIOJIHUTEIbHON BJacTH cy0bekToB P® M opraHaMm MeCTHOro caMoOylnpaBJieHHs, a JIf
HEroCyJapCTBEHHbIX OpPraHM3alMii W  HMHAUBHAYAJIbHBIX NpeANpPHHUMATENCH —
CAMOCTOSITEIbHO.

2. O0mecTBeHHOe 00beIMHEHHME MNOTpedHuTe]eH B COOTBETCTBHH C ICHCTBYIOIIMM
3aKOHO/ATEJIbCTBOM BIIpaBe:

a) TOJBKO COJICMCTBOBATh PA3BUTHIO TIOTPEOUTENBbCKOM Kooneparuu B CHI,

0) IIaTUTh HAJIOTH;
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B) NPOBOJMTH HE3ABHCUMYIO IKCIEPTU3Y KayecTBa U 0€30MaCHOCTH TOBapoOB, padorT,
yCJIyr, o0pamarbCcsi B CyAbl B 3alIUTy NMpPaB noTpeduTesieii (HeompeaeJeHHOI0 Kpyra
norpeodureJei).

3. llorpeduTeas 3t10:

a) II000H COBEPIICHHOJETHUH TpakaaHuH Poccuiickoit denepanuu;

0) rpaxaaHMH, MMEWINMA HaMepeHUe 3aKa3aTb WJIM HNpuodpecTH JHMOO
3aKa3bIBAONIUi, NPUOOpETAOIMIA WIH MCHOJAb3YIOIIUIA ToBapbl (PadoTbl, YCJIYIH)
HCKJIIOYUTENbHO AJSl JUYHBIX, CeMEHHBbIX, JOMAIIHMUX M HMHBIX HYXk/], He CBS3aHHBIX C
OCyLeCTBJICHHEM NPeINPHHIMATEILCKOM e TeJIbHOCTH;

B) TpaKIaHWH, UMEIOUINI HAaMEpeHHE 3aKa3aTh WM MPHUOOPECTH MO0 3aKa3bIBAIOLIH,
IPUOOPETAIOLINI WU UCTIOIb3YIOIIMHA TOBapbl (paboThl, YCIYry) UCKIIOUUTENBHO AJIS JTUYHBIX
(OBITOBBIX) HYX/I, HE CBSI3aHHBIX C U3BJICYEHUEM IPUOBLIY.

4. U3roTroBuUTeE/Ib 110 3aKOHOATEIbCTBY 0 3alIMTE NPAB NOTPeduTe el — ITO:

a) opraHu3auus He3aBHCHMMO OT e€e OpPraHHM3alMOHHO-NPAaBOBOH (OpPMBI, a TaKKe
HHIMBUAYAJIbLHBIH NpeANpPUHHUMATEIb, MPOU3BOASINME TOBapbl [Jsi Ppeaju3aluu
MOTPeONTEISAM;

0) opraHuzanus HE3aBUCUMO OT €€ OpraHu3allOHHO-IIPaBOBOM (OPMBI, a TaKkKe
WHAWBUAYaJIbHBIN NpeANpUHUMATENb, IPOU3BOAIINE TOBAPHI;

B) TOJIBKO KOMMEpYECKasi OpraHM3alMsi, a TaKKe HHIMBUIYaJbHBIA IMpeIlpUHUMATED,
IIPOM3BOJIAIIME TOBAPHI IS pealu3alii MOTPEOUTEISIM.

5. UcnotHuUTEIb 110 3aKOHOJATEJIBCTBY 0 3alliTe NIPAB MOTPeduTeIeH — ITO:

a) 110001 MHIMBH YA bHBIN MPePUHUMATEb;

0) opraHm3anusi He3aBHCHMO OT €€ OPraHM3alMOHHO-NIPABOBOIl (POPMBI, a TaKxke
WHIMBHAYAJIbHBIH NpPeANPHUHUMATEIb, BBINOJHAKIME PpadoThl HJIH OKa3bIBAKOIIME
YCJIYTd NOTPeOUTEIsIM 110 BO3ME3IHOMY /I0r0BOPY;

B) OpraHu3alus HE3aBUCUMO OT €€ OpraHU3allMOHHO-IIPABOBOM (OpPMBI, a TaKkKe
VMHAUBUAYAJIbHBIN NpeAIpUHUMATENb, BBIIOJIHAIONIME PAOOTHl WJIM OKa3bIBAIOLIUE YCIYTU
NOTPEOUTETISAM.

6. IIpoaasen 1o 3aK0HOAATEILCTBY 0 3allIUTE NPaB NOTpeduTeNel — 3TO:

a) opraHu3anus He3aBHCHMO OT e€e OpPraHU3alMOHHO-NPaBOBOI (OPMBI, a TaKKe
HHIMBUAYAJIbLHBIH NPeINPUHUMATE/Ib, PeATU3YI0IIe TOBAPbI NOTPEGUTEISIM 10 I0r0BOPY
KYIUTH-TIPOAKH

0) TONBKO OpraHMW3amMs HE3aBUCUMO OT €€ OpraHu3alHOHHO-TIPaBOBOH  (OpMEL,
pea3yromnias TOBaphl MOTPEOUTEISAM IO JOTOBOPY KYIUTH-TTPOIAXKH;

B) JIt000€ FOPUINYECKOE JTUII0

7. 3anpemaercs:

a) o0yc10BJIMBATH NpHOOpeTeHHE OJHUX TOBApPOB (PadoT, ycJayr) o0si3aTejbHbIM
npuodpeTeHueM HHBIX TOBApoB (padoT, yciayr);

0) oOycrnoBIMBaTh MPHOOPETEHNE OJHUX TOBAPOB 00S3aTEIBLHBIM MPHUOOPETEHUEM TOJIBKO
JIPYTUX TOBAPOB;
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B) 00yCIIOBIMBATh MPHUOOPETCHHE OJHHUX YCIYr 00S3aTelbHBIM MPUOOPETEHHUEM TOJIBKO
HWHBIX YCIIYT.

8. [IpaBo norpeduTes s HA HH(POPMALNIO ITO:

a) MpaBo HA NMOJIy4YeHHue Heo0X0AMMOil U 10CTOBepHOI nHpopManun 00 U3roTOBUTEIE
(ucnosiHUTEJIE, MIPO/JABLE), Pe:KMMe ero padoThl M peajiM3yeMbIX UM ToBapax (padorax,
yeayrax);

0) mpaBoO Ha MOJYYEHHE IMOJIHOM U AOCTOBEPHOH MH(OPMALIMK O TEXHHMYECKUX CBOMCTBAX
TOBapOB;

B) MPaBO Ha MOJIy4eHHe HH(POpMaIuu 00 0COOCHHOCTSIX TOBapOB (paboTax, yciayrax).

9. Undopmanus 06 usroropuresie (MCIOJHUTEIE, IPOAABIE) ITO:

a) cBeleHHsl 0 (pMPMEHHOM HAMMEHOBAHHUM OPraHM3alMM, M3rOTOBUBIIEl ToOBap
(BbIMOTHMBLIEH PadoOTy, OKA3aBUIYI0 YCJYIy), MeCTe ee HAXO0XJAeHHS U pe:kuMe padoThbl,
BKJIIOYasl CBE/IEHHsI 0 IOCY/IapCTBEHHON PerMcTpaliy U 3aperucTPpHPOBABIINX OPraHax, a
B CIy4YasX OCYIIeCTBJIEHHU HM3rOTOBHTesleM (HMCIOJHUTeNeM, MPOJABLOM) AesiTeIbHOCTH
NnoJIeskalieil JIMIEeH3HPOBAHUIO CBEIeHHsI 0 HAJIMYUM JIMIEH3HH, CPOKAX ee JAeiiCTBUS U
BbIIaBIlIeM OpraHe;

0) TOJIBKO CBEIEHHUS O MECTE HAXOXKICHUS U peXHUMe padOTbl U3rOTOBUTENS (IIPOJABLA,
UCIIOJTHUTEIISA);

B) TOJIbKO CBEJICHUS O HAaUMEHOBAHMM U MECTE€ HAXOXKJCHHS M3rOTOBUTENS (IIPOJaBlLa,
WCITOJTHUTEIIA ).

10. Undopmanus o ToBape 10BOAUTCS A0 MOTpeOUTEISA:

a) NpH 3aKJI0YEHHUH 10r0BOPA ¢ MOTpeduTeIeM;

0) moce 3aKIII0YeHHs 10T0BOpa C MOTPEOUTENEM;

B) 3a JIBAJIIIaTh JHEH 70 3aKJII0UEHHUS JOTOBOPA C MOTpeOUTEIeM.

TECT 8

1.Ilepepacyer CcTOMMOCTH NPH 3aMeHe Ha TaKOH JKe TOBap APYroM MoOJeJHn
OCYLIECTBJIAETCH, eCJIU

a) Ha 9TO UMEETCS B3aUMHOE COTJIacHe CTOPOH,;

0) UMeeTCsl COOTBETCTBYIOLIEE PELICHNE CYAa;

B)3TO IIPETYCMOTPEHO B I0TOBOPE;

r) NoTpeduTeIbCKHUE CBOMCTBA 3TUX TOBAPOB CYIIECTBEHHO PA3JINYAIOTCS.

2. IlponaBen oTka3aj B OOMEHe 30/I0TBIX CepexkeK ¢ JAPAaroOueHHbIMH KAMHSIMH,
KOTOpbIe He MOJOLIM MOKYNAaTe 10 10 nBeTy K miareio. [lpas m npogasen?

a) J1a, TaK KaK IpoJaBel] UCITYTaJICs, YTO U3/IeI1e TOAMEHUIIN Ha MOAJIENKY;

0) HeT, TaKk KaKk M3Je1Msi M3 JParoleHHbIX METaJIOB, C JAparolneHHbMH KamHsiMu HE
BXOJISIT B IEPEUYECHb TOBAPOB HAJUIEXKAIETO KauecTBa, HE MOAJIEKAIINX OOMEHY.

B) 13, TAK KAaK M3/1eJIMsA U3 JPAroueHHbIX MeTa/LUIOB, ¢ JAParoleHHbIMH KAMHSIMH
BXOJSAT B NlepedeHb TOBAPOB Ha/lJIe/kKallero KauyecTsa, He MOJJIesKaluX 00MeHy.
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3. Ilpexne 4Yem KynuTh JAUCK ¢ (UIBMOM, NOTPeOHTENb MONPOCHJI
NMOKA3aTbHECKOJbKO (parMeHTOB, 4YTOObI YIOCTOBEPUTHCS B KayecTBe 3alMCH.
IIponaBencoriacuicsi, HO NOTPe0OBaJ CHAYaJa OILUIATUTH MOKYNKY, TaK KakK eMy
NPUILIOCHObI BCKPbIBATh yNakoBKY. KTo mpas?

a) IpaB MOTPEOUTEIb, TAK KaK OH HE 00s13aH OIIaYMBaTh KalpU3bl MPOABIIA;

0) mpaB npojaaBell, OH J1eCTBOBAJ B COOTBETCTBHHU C 3aKOHOM;

B) IIpaB IPOJIaBeIl, TaK KaK OH OTBEYAET Mepe] TUPEKTOPOM 3a I[EJTOCTHOCTh YITAaKOBKH.

4. TlorpeOureqb mNpHMHEC B MarasMH ojesuio, Koropoe kynua 10 jgnei
Ha3a1.0cB000KIEHHBbIIl 0T YNAaKOBKH TOBAap H31aBaj OCTPbI 3amax, YKpbIBaTbC UM
ObL10HeBO3MO:kHO. [IpoaaBen 00BACHW/I, YTO NPHUHATH O€sVI0 He MOXKeT, TaK Kak
0HOOBbLT0 B ynorpedaenuu. Ilpas qu npogasen?

a) He IPaB, TAK KAaK OH 00513aH NepeAaTh MOKYNATEJ0 TOBAP, IPUTOAHBIH IS LeJIei,
AJASIKOTOPBIX TOT O0BIYHO MCIOJIb3YeTCs;

0) mpaB, Tak Kak BO3BPaTUTh MOXKHO TOBap, HE OBIBIINI B yIIOTPEOICHUH;

B) MpaB, TaK Kak KaueCcTBO TOBapa OTBEYAeT TpeOOBaHUSIM CTaHIAPTOB.

5. MoOuiibHbI TesieoH HA MePUHO] PEMOHTA aHAJIOTHYHOI0 TOBapa:

a) He MPEIOCTABISAETCS;

0) npegocrapisieTcs: B TeueHue 3 AHel 1Mo npocbde MoKynareJis;

B) IPEIOCTABIISICTCS, €CIIU I peMOHTa Tpedyercs Oonee 7 AHEN.

6. IlorpeOnTesqr mpuodpes B HMHTepPHeT-MaradmHe MuHHnedn (Bec 8 kr). Yepes
TPUAHS, HE PACIIAKOBBIBAA €€, OH PelnJl BePpHYTh NOKYyNKYy. Pacxoabl no nocraBkeropapa
OT mOoTpeduTeNs:

a) OIJIauMBAET MPOJABELl, TaK KaK OH OCYLIECTBIISUI JOCTaBKY NOTPEOUTEITIO;

0) onJiIauuBaeT MOTPeOUTE/Ib, TAK KAK BeC TOBapa NMpeBbIIIAeT 5 Kr;

B) OIJIAaUMBAET MPOJABEll, TaK KaK HE UCTEK JBYXHEAEIbHBIN CPOK CO JHS MOKYIIKH.

7. lIpoBepka GpyHKIIMOHUPOBAHUSA A3P030JIbHOI YIIAKOBKH TYaJIeTHOW BOJBI:

a) OCYIIECTBIISIETCS B IPUCYTCTBUU MOKYIATEs;

0) ocymecTBIseTCs 10 OJJauu B TOPTOBBIH 3a7;

B) 3alpeIleHO B TOPrOBOM MOMEIIEHHUH.

8. Yepe3 3 gHs mocje NMOKYNKHM IMBAaHA NMOKYyNaTelb pPelWJ OOMEHSITb ero Ha
AUBAHAPYIOH MOJeJIM, HO Mara3uH KaTeropu4ecku 0TKa3aJl, HECMOTPS HA HAJIH4YHE YeKa
UTOT (paKT, YTO MOKYNKA He ObLliIa pacnnakoBaHa. [Ipas jim marazun?

a) J1a, Tak Kak MeOelb BXOUT B MIEpeYeHb TOBApOB Ha/AJIEXKAaIllEero KayecTBa, He

MOJITIeXKAIINX OOMEHY;

0) HeT, TAK KAaK AMBAH He BXOAMUT B 3TOT IepedYeHb B OTJMYHME OT MeldeIbHBIX
TAPHUTYPOB;

B) J1a, TaK KaK Y€K SBJSAETCS MOATBEPKICHUEM OTKa3a MTOKYIATENs OT IpaBa Ha BO3BpaT

TOBapa.

9. IloTpeduTe 10 N3-32 0TKAa3a OIJIATHTH He/JIO(aHOBBIN NaKeT ObLI0 NPEAT0KEHO

npoaaBIoM 3a0paTh my0y HeynakoBanHou. IIpas i nponasen?

a) J]a, TaK KaK MaKkeThl OOJIBIIOro pa3Mepa Mpe0CTABISAIOTCS 3a JOMOJIHUTENbHYIO TUIATY;
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0) HeT, Tak KakK MPEO0CTABJICHHUE ITaKeTa 00s3aTEIHHO;

B) HET, TAK KaK MO0 3aKOHY NPoJaBel 0013aH NPeJ0CTABUTH TOBAP NMOKYNATE/I0 B

yIaKoOBKe.

10. BnpaBe Ju mnoTpeduTe/ b NMOJYYUTb HA3aJ JAeHbIW 3a OWJIeT B KHHO, €CJIH
BcepeauHe puiibMa Mo4yBCTBOBAJ cedsi m10x0 u3-3a 3D - cnemddexTos.

a) He BIIPpaBe, TAK KaK OH BOCIOJIL30BAJICS YCJIYTOii;

0) BIIpaBe, Tak Kak HE CMOT BOCIIOJIb30BaThCs YCIYTrOil;

B) HE BIIPaBe, TaK KaK OH Y>K€ MOCMOTpEII 4acTh (huibma.

TECT 9

1. B mara3uHe corjiacHbl paCTOPrHyTh JI0r0OBOP KYILUIU-NIPOJAKU COTOBOroTesiedona,
KOTOPbIii He BbIIaBaJI YKA3aHHBIX B TeXNACHOPTe XapaKTepuCcTHK.OJAHAKO 32 KOKAHBII
4eX0J1, KOTOPbIi ObLJI KYIUIeH JO0NOJHUTEIbHO, IeHbIMBO3BPAIIATH 0TKA3LIBAIOTCHA. A 0e3
TeJie(pOHA KOHKPETHOM Mojaen OH Oecniosie3eH. [IpaB i npoxasen?

a) J1a, TaK KaKk NOTpeduTess mMpruoOpest 4exoll Mo cCOOCTBEHHOMY KellaHUIo;

0) HeT, TAK KaK OH 00513aH BO3MECTUTH YOBITKH, IPUYHHEHHbIE MIPOAaKeil TOBapa ¢

HeJ0CTATKAMM;

B) Jla, TaK KaK 4exoJ1 ObUI B yHOTPEOJICHHUH.

2. B oTHOIIEHHH TOBApOB, HA KOTOpPbIe rAapaHTHITHbIE CPOKH MJIM CPOKH I'OTHOCTH He
YCTaHOBJIEHBI, NOTPEOUTEIbL BIPaBe NPeIbsIBUTH TPEOOBAHNS B OTHOIIEHHH HETOCTATKOB
TOBapa:

a) B TEYEHHUE OJTHOTO TO/Ia;

0) B TeUeHHE CpOKa CIyXKOBbI,

B) B Pa3syMHbIil CPOK, HO B Mpeaesax ABYX JieT €O JHS MepeAayd HX MOTPeOUTEIIo,
ecJiu 0oJiee NIMTebHBbIE CPOKH HE YCTAHOBJIEHBI 3aKOHOM HJIH I0TOBOPOM;

I') B TEYECHHE TapaHTHIHOTO CPOKA HIIH CPOKA FOJHOCTH.

3. TlorpeduTenb BnpaBe NpeabSBUTH TPeOGOBaHHA K NPoAaBIy (M3rOTOBHUTEIIIO,
YIOJIHOMOYEHHO M OpraHu3anuu WJIN YIOJTHOMOYEHHOMY UHIHBUHIYATbHOMY
NpeANPpUHNMATEI0, HMIOPTEPY) B OTHOLIEHHHM HEIOCTATKOB TOBapa, ecJld OHH
o0HapyXKeHbI:

a) B TeYeHNe rapaHTHITHOT0 CPOKA HJIM CPOKA T'OTHOCTH;

0) B TCUCHHE OJHOTO MECHIIA;

B) B TEUEHHUE CPOKA CIIYKOBI;

I') B pa3yMHBI CPOK, HO B MpEaeiax JABYX JET CO JHS NMepeaadd MX MOTPEOHTENIO, eCiH
0oJiee ITUTEIbHBIC CPOKH HE YCTAHOBIIEHBI 3aKOHOM HITH JIOTOBOPOM.

4. Ilpu AuCTAaHIIMOHHOM CIIOCO0€e MPOJAKHM TOBapa:
a) moTpeOuTeNb He BIIpaBe 0TKa3aThCs OT TOBAPA;
0) morpeduTEJIb BIIPaBe 0TKA3aThCA OT TOBapa B Jil000e BpeMs 10 ero mepeaayu, a
nocJjie nepeaavn Topapa — B Te4eHUe ceMHM JIHei;
B) OTpeOUTEh BIIpaBE OTKA3aThCs OT TOBapa B JII0OOE BpeMs 10 €ro nepeaadu, a mocie
nepeaayy ToBapa — B TEUCHHE YEThIPHAAATH JHEH;
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') MOTpeOHUTENb BIIpaBe OTKA3aThCsl OT TOBapa TOJILKO 0 €ro nepeaadu

5. lIpoaasen B coorBeTcTBUM ¢ 3aK0HOM PP «O 3amuTe npaB norpeduTtesnei»:

a) o00s3aH YCTaHOBUTb Ha TOBAp TapaHTHHUHBIA CPOK, €CIM OH HE YCTaHOBIJICH
U3TOTOBUTEIIEM;

0) BIpaBe YCTAaHOBUTb Ha TOBAp TapaHTUHHBIA CpPOK, €CIM OH HE YCTAHOBJIEH
W3TOTOBUTENIEM, C COIJIACUS IIOCIEAHETO;

B) BIIpaBe YCTAHOBMTHL HAa TOBap TrapaHTHUHHBIH CPOK, €CJIM OH He YCTaHOBJIEH
H3TrOTOBHTEJIEM;

I) HE BIPaBE YCTaHaBJIMBAaTb Ha TOBAap T'apaHTUMHBIA CPOK, €CIM OH HE YCTaHOBJIIEH
U3TOTOBUTEIIEM;

6. CpoK roaHoCTH - 3TO:

a)lepuoJi, B TEYEHHE KOTOPOTO B Ciiydyae OOHapyKeHUs B ToBape (paboTe) HemocTaTka
U3rOTOBUTENb  (MCHOJHUTENb),  MPOJaBell, YIIOJTHOMOYEHHAsi ~ OpraHu3alus  WiH
YIIOJTHOMOYEHHBIN HHIWBUIYaTbHBIA MPEANPUHUMATENb, UMIIOPTEp OOS3aHbI YIOBIETBOPUTH
TpeOOBaHUS TOTPESOUTEIIS;

0) mepuoa, MO0 HCTEYEeHHH KOTOPOro ToBap (padora) cUYMTAETCS HENPHUIOAHBIM JIJIsl
HCNOJIb30BAHMSA 110 HA3HAYEHUIO;

B) IEpUOJ, N0 UCTEYEHUH KOTOPOro ToBap (paboTa) MOTYT MpPEACTaBIATh ONMACHOCTb IS
KU3HH, 3I0POBbS MOTPEOUTENS, IPUUUHATH BPEl €r0 UMYIIECTBY WU OKPYKAOIIeH cpere;

') MepHoJ, B TEYEHHE KOTOPOTO M3TOTOBUTENb (MCHOJTHHUTENb) 00s3yeTcs oOecreynBaTh
HOTPEOUTENI0 BO3MOXKHOCTh HCIIOJIb30BAaHUS ToBapa (paboThl) MO HA3HAYEHUIO U HECTU
OTBETCTBEHHOCTD 32 CYIIIECTBEHHBIE HEJJOCTATKH.

7.0TBeTCTBEHHOCTh 32 HAJHM4YHE CePTH(PHKATA COOTBETCTBHUS COIJIACHO 3akoHy P®
«O 3ammMTe NpaB NOTpedUTeIs» HeceT:

a) UCTIOJTHUTEITb;

0) U3rOTOBUTETIB;

B) IIpoJasell;

r) l'occranmapr.

8. Pazmep koMieHcaluu MOPaJbLHOIO Bpela NOTPeOUTENI0 B C/Iyyae HAPYLICHHS ero
NpaB omnpeeJisieTcs:

a) caMUM NOTpeOUTeENEM;

0) cynom;

B) TIPOJIABIIOM;

') U3TOTOBUTEJIEM.

9. IloTpeduTe/IM MO MCKAM B 3aIUTY CBOMX NIPAB 0CBO0O0KIAIOTCSH OT YIJIATHI:
a) HIC;
0) rocy1apcTBeHHOH NMONLJIMHBI;
B) 100aBJIEHHON CTOMMOCTH TOBapa HEHaJICXKAIIETO KauecTBa;
T') 3a€MHBIX JIEHEXKHBIX CPEJICTB BCIIE/ICTBUE TSHKEIOTO MAaTEPHAILHOTO MOJI0XKEHUS.
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10. IToTpeduTeNb YIJIAYHUBAET FOCYAAPCTBEHHYI0 NOULTHHY NPH 00pallleHUH B CyA OT
CYMMBbI 3asiBJI€HHBIX TPeOOBaHUIi, MPeBbIIIAIOLIEH

a) 500 000 p.

6) 1 000 000 p.

B) 1 500 000 p.

r) 2 500 000 p.

TECT 10

1. O6s13aH M cya B3bICKATH € OTBeTYMKA mMTpPad B MOJIL3y MNOTpedUTeNs 3a
Hey/10BJIeTBOpeHue TPeOOBaHMI NOC/IeIHero B 100POBOJILHOM NOpPS/IKe:

a) Cyq BIIpaBe, HO HE 00s13aH;

0) Takol CaHKIIMH 3aKOHOJATENIbCTBO HE YCTAHABIIUBAET;

B) CyA 00s13aH B3bICKATh ITPad;

T) cya 00s3aH B3bICKaTh MITPad M0 MTUCbMEHHOMY 3alpOCy OPraHOB MIPOKYPATYPHI.

2. Ilpm npuHATHHM TOBapa /Jsi IPOBelleHHsl PeMOHTa Yy IpoJaBHA Iepen
norpeduTe/IeM BOZHUKAET 00513aTe/IbLCTBO:

a) 110 YCTPAHEHUIO HEJJOCTATKOB;

0) 110 BJIAJICHUIO U MOJIb30BAHUIO TOBAPOM;

B) 110 0€3B03Me3JHOMY XPaHEHHMIO TOBapa;

I') IO CBOEBPEMEHHOMY BO3BPAIIEHUIO TOBAapa NOTPEOUTEIIO;

3. B 4bl0 mnmoaB3y NOMJIEKHMT B3BICKAHHIO CyaOM mTpad ¢ OTBeTYMKA 324
Hey/I0BJICTBOPeHHe TPeOOBaHMI NMOTpeduTe sl B 100pPOBOJILHOM NOpsigke?

a) B monb3y Poccuiickoit @deneparuuy;

0) B monb3y cyonekTa PO;

B) B M0JIb3Y HCIA-TIOTPeOUTENS;

T') B TIOJIb3y MYHUIIMIIAILHOTO 00pa30BaHusl, HA TEPPUTOPUU KOTOPOTO JIEHCTBYET CY/I.

4. Ilena ToBapa [Js1 pacyeTra HEYCTOMKHM 32 HeyJAOBJICTBOPeHHE TpPeOOBaHUMH
noTpeduTesIsi B 100pOBOJILHOM NOPSIAKE ONPeAeaseTcsl HA 1eHb

a) MPOU3BOJICTBO TOBAPA;

0) dakTHuecku NpuoOpETEHHs TOBApa;

B) 100pOBOJILHOIO Y/A0BJIETBOPeHUs] TPe0OOBAHMSA WJIM HA JeHb BbIHECEHHUs Cyl1e0HOro
peleHust

T') IOCTYIUICHHS TOBapa B MPOJIAKY

5. Kakoe u3 mnepeudmcieHHBbIX NpaB NOTpeOMTeNs He SIBJsIeTCH 3aKpellIeHHbIM B
3akone P® "O 3ammre npas norpedurenen'

a) 110 MPOCBEIIEHUE;

6) nuHpOpMaLIUIO O PoAaBLEe (U3TOTOBUTENE, UCTIOIIHUTEIE);

B) Ha uH(popmanuio o ToBape (paboTte, yciyre)

r) HA NIO3HAHUE
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6. IlorpeOures» HMMeeT TMPAaBO Ha O0MEH HeNMpPOJAOBOJLCTBEHHOI0 TOBapa
Ha/UIe/Kallero Kauecrsa, ecyim:

a) MOTPeOUTEIb JOKAXKET, UTO XOTEJ KYIIUTh APYroil ToBap

0) B ToBape 0OHAPYKEH HEIOCTATOK

B) OyzeT oOHapyXeHO, 4TO TOBap ObUI B yNOTpeOICHUN

r) ToBap He moaouesa mo ¢gopme, radapuram, ¢gacoHy, pacuBerke, pasMepy HJIH
KOMILTeKTalluu

7. IlorpeOutesb HMMeeT TNPaB0 Ha O0MEeH HeNpPoOJA0OBOJbCTBEHHOI0 TOBapa
Ha/lJIesKallero Kayecrna:

a) B TEUCHHE CEMH JIHEW, HEe CUUTAasl JIHS €r0 MOKYIIKH;

0) B TCUCHHUE YETHIPHAIIATH JHEH, CUUTAS IEHb €r0 MOKYIIKH;

B) HE MO3JHEE YEeM Uepe3 JECATh JHEH CO JTHS €ro MOKYIKH

r) B Te4eHHe YeThIPHAIIATH /IHEel, He CHUTAS JHS ero MOKYIKH

8. Ilepepacuer mneHbl 0pH 3aMeHe TOBapa HeHAJIe:Kallero KadecTBa Ha
AHAJIOTUYHbIN TOBap:

a) OCYIIECTBIISIETCS, €CJIU IIPEyCMOTPEH JOTOBOPOM

0) MPOU3BOJIUTCS MPU B3AUMHOM COTJIAIIEHUU CTOPOH

B) He MPOU3BOIUTCS

9. Ilpu oOHapy:keHMH B TOBape HeJOCTATKOB OTCYTCTBHE y NMOTPeOHTENIs KAacCOBOI0
WM TOBAPHOIO YeKa JIN00 NHOT0 JOKYMEHTA, yI0CTOBePAIIIUX (aKT H YCJAOBUSA MOKYNKH
TOBapa:

a) He SIBJIETCS] OCHOBAHMEM JUIs OTKa3a B YAOBJIETBOPEHUH €ro TpeOOBaHUI NpU yCIOBUU
HaJIN4Msl CBUIETENEH

0) sIBNISI€TCS OCHOBAHHUEM JUJIsl OTKA3a B YAOBJIETBOPEHUU €0 TpeOOBaHUM

B) He sIBJIsIeTCS OCHOBAHHEM /ISl 0TKa3a B Y0BJIeTBOPEHHUH ero TpeOGoBaHu

F) JJUIIa€T €ro BO3MOXHOCTH CChLIIATBCA Ha CBHACTCIBCKUE IIOKa3aHUA B OTHOIICHUH
(akTa 3aKJIIOUEHUs JOroBOpa

10. B ciay4yae oOHapy:KeHHsI MOTpeOHTeeM HEIOCTATKOB TOBapa WM NpeAbSBJICHUS
TpeOOBaHUs O €ro 3amMeHe NMpoAaBel 00513aH 3aMeHUTh TAKOil TOBap:

a) B TedyeHHe CceMH /Hell €O /JHA TNpPeIbSBJIEHHS YKA3aHHOr0 TpeOOBaHMS
norpeduresiem;

0) B TeueHWe [BAAIATA JHEW CO [JHS TPEIBABICHUS YKA3aHHOTO TpeOOBaHMS
noTpeduTenem;

B) B TEUCHHME YCTHIPHAIIATH JHEW CO JHS NPEIBABICHHUS YKa3aHHOTO TpeOOBaHUS
noTpeduTenem;

) B TEUYCHHWE CEeMH JHEH, He cuuTas AHS TMPEeIbSBICHUS YKAa3aHHOTO TpeOOBaHHUS
noTpeduTenem;

BCTABUTbD CJIOBO
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TECT 1

1. - uHpOpManus, HAHOCUMAsT U3TOTOBUTEIEM HETMOCPEACTBEHHO Ha KOHKPETHBIE TOBApHI,
Tapy, 3TUKETKH, SpiablkU. (MapkupoBka)

2. - opraHu3anys HE3aBHUCHUMO OT €€ OpraHU3alMOHHO-NIPaBOBOW (OPMBI, a TaKxKe
MHAVBUAYAJIbHBIN MpEANpUHUMATENb, DPEATU3YIOIIME TOBAapbl MOTPEOUTENSIM IO JI0TOBOPY
KYIUTU- POAaKH. (ITPOJIaBell)

3. -3TO OTHENbHBbIE JTambl, MEPHUOIbI, OTPE3KH BPEMEHHU, C KOTOPHIMH TI'pa’kJaHCKOE
3aKOHOJATEIbCTBO CBS3BIBACT BO3HUKHOBEHHE, M3MEHEHHE WJIM MPEKpalleHHE TPakJaHCKUX
npaB u o0s3aHHOCTEH. (CpOKH)

4. -mo0as Bellb, He OrpaHHyYEHHAs B 000pOTe, CBOOOTHO OTUYX/AaeMasl M MePEeX OAsIIast OT
OJIHOTO JIMLA K APYTroMY I10 I0TOBOPY KYIIJIU-IPOAAXKH. (TOBap)

5. - nmedcTBHs, HaNpaBJICHHbIE HA OOMaH MOTPEOUTENS IMyTeM MOJAEIKH O0BEKTa KYIUIH-
MPO/IaXH C KOPBICTHOH 1eTbI0. (Danbcudurarms)

6. ['apanTHiiHBI CPOK B cllyuyae yCTpaHEHHs] HEIOCTaTKOB TOBapa Ha MEPHUOJl, B TEUCHHE
KOTOPOTO TOBAp HE UCHOIB30BANICS. .. (IIPOJJIeBACTCA)

7. OTcyTcTBHE y MOTPEOUTENST KACCOBOTO MM TOBAapPHOIO 4YeKa JIMOO MHOTO JOKYMEHTA,
YIOCTOBEpSIONIEro (hakT M YCIOBHUS MOKYIKH TOBapa... (SIBISIETCA/HE SIBISIETCS) OCHOBAaHHUEM
JUIsl OTKa3a B YAIOBJIETBOPEHUHU €ro TpeOOBaHUM (HE SIBIISICTCS)

8. B cmydae, korga moKymatenio IEpenaeTrcs TOBap, MPUOOPETEHHBIM MO 00pasiam ¢
HapyIIEHUEM YCJIOBUH JIOTOBOpPa O KOJIMYECTBE, ACCOPTUMEHTE, KOMILJIEKTHOCTH, Tape U (Win)
yIIaKOBKE TOBapa, OH 0053aH HE MO3HEE... I0CIE MOIYYeHHs] TOBapa U3BECTUTh IpoJiaBLa 00
9TUX HapymeHusx. (20 qHeil)

9. Pemiennie mo UCKy 0 3alUTe MpaB NOTpeOUTENeH BCTynaeT B CHIly (HEMEIJIEHHO)

10. AKT 3KCIepTU3HI (SKCIIEPTHOE 3aKIFOUEHUE) COCTOUT U3 ... yacTeil. (Tpex).

TECT 2

1. OO6s3aHHOCTH O00ECHEYUTh BO3MOXKHOCTH OIUIATBI TOBApoOB (paboT, yCiIyr) c
UCTIOJIF30BaHUEM HAIMOHAIBHBIX TUIATE)KHBIX HHCTPYMEHTOB B paMKaX HaI[MOHAIBHOW CHCTEMBI
IUTATE)KHBIX KapT PaclpoCTpaHseTCs Ha TpojaBia (MCIIOJHUTENS, BIaJeNblla arperaropa), y
KOTOPOTO BBIpyYKa OT peaju3allid TOBapoB (BBIMOJHEHHUS pPa0dOT, OKa3zaHUS yCIyr) 3a
NPEIIECTBYIONIMNA KaJeHJapHbI IO MPEBBIILIACT .... MUJUIMOHOB pyOuei. ([IBaauaTs)

2. OpraH .... yTBEp)KAaeT METOAMYECKHE PEKOMEHJALUU M0 pa3paboTke M peaau3aluu
PETHOHANBHBIX M  MYHHIMIAIBHBIX IMpOrpaMM [0  3allUTe TMpaB  NOTpeOuTeneil.
(TocymapcTBeHHOTO Ha30pA)

3. ... HEYCTpaHUMBIN HEIOCTATOK MJIM HEJJOCTATOK, KOTOPBIN HE MOXKET OBITh yCTpaHeH 0e3
HECOpa3MEpHBIX PACXOJ0B WJIM 3aTpaT BPEMEHH, WU BBISBISIETCS HEOJAHOKPATHO, WIIH
MIPOSIBIISIETCS] BHOBB ITOCIIE €T0 YCTPAHEHUs, TN APYTHE MOT0OHBIE HEIOCTATKH (CYIIECTBEHHBIN
HEJI0CTaTOK ToBapa (padoThl, YCIYTH).

4. OtcyTcTBUE Yy TOTPEOUTENST KACCOBOIO MJIM TOBAapPHOTO YeKa JIMOO MHOTO JOKYMEHTa,
yIIOCTOBEPSIONINX (PaKT M YCIOBHS MOKYIKU TOBapa, (SBISETCS WU HE SBISETCS) OCHOBAHUEM

JUTSL OTKa3a B YIOBJIETBOPEHHUH €r0 TpeOOBaHUL. (HE SIBISETCS).
5. Omnara oKa3aHHBIX YCIYT (BBIMOJHEHHBIX pabOT) MPOU3BOAUTCS MOCPEACTBOM ... WIH
... pacueToB B COOTBETCTBHHU C 3aKOHOJATEILCTBOM Poccuiickoit denepannn. (HATHYHBIX WA
OC3HAYNHBIX )
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6. .... - oOpraHuzalus HE3aBUCUMO OT OpPraHM3alMOHHO-IIPABOBON (OPMBI WM
WH/IMBUIYAJIbHBIA TPEANPUHIMATEINb, OCYLIECTBISIONINE UMIIOPT TOBAapa I €ro MOCIeAYIOIeH
peanu3auuu Ha Tepputopun Poccuiickoit @enepanuu (MMIIOpTED).

7.Ecnu paboTa BBIMONHSETCS TOJHOCTHIO WM YaCTUYHO M3 Marepuaia (C BeIbIo)
MOTpeOUTENIsI, TO 38 COXPAHHOCTh 3TOTO MaTepHasia (BEl[y) OTBEYAET ... (MCIIOJIHUTEIIb).

8.— pa30MBKa MO CTOMMOCTH BCEX OTIEIbHBIX STAllOB WM BUAOB PadOT, MaTepuaioB U
JIPYTUX 3aTpat ¢ ux oduiei oneHkoil. (Cmeta).

9.OxcnepTu3a ToBapa MPOBOAUTCSA 3a CUET. .. (IIPOJABIA).

10.0OTHOIIEHUST C Yy4YacTHEM TOTpeOUTEICH IO 3aKOHOJATEIhCTBY O 3alllUTE IIpaB
noTpeduTeneit HOCAT ... XapakTep (IyOJIHMYHBIH).

TECT 3

1.B coorBerctBUM ¢ 3akoHOM «O 3amUTe NpaB MOTPEOUTENEH» NpaBuia BHIIOJHEHUS
OTJIEIbHBIX BUJIOB pabOT (0Ka3aHus yciyr) yrBepxkaatorcs ... PO (IIpaBurenscTtBoMm).

2.- croco0 mpojaxa TOBApOB MO JOTOBOPY PO3SHUYHOHN KYIUIM-TIPOJIAXKH, 3aKIF0OYAEMOMY
HA OCHOBAaHWU O3HAKOMIICHHUsS TMIOKyMaTeiass C TOBApOM, COJAEpXkAllUMCI B KaTalorax,
MpocreKTax, Oykierax Ju00 MpeACTaBICHHBIM Ha (JOTOCHUMKAX HIIM C MCIIOJIb30BAHHEM CETeil
MOYTOBOMW CBSI3H, CETEH ANEKTPOCBSA3H, B TOM YHCIIE UH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu «HTEpHET». (AMCTAaHIIMOHHBIN)

3.0TBEeTCTBEHHOCTh NpoAaBla (M3rOTOBUTEJNSA, YIOJIHOMOYEHHOW OpraHuU3alMd WM
YIIOJITHOMOYEHHOTO ~ WHAMBHIYaJTbHOTO TPEANPHHUMATENS, HMMIIOPTEPA) 3a IMPOCPOUKY
BBITNIOJIHEHUS 3aKOHHBIX TpeOOBaHUM MOTPEOUTENS COCTABISET .... % IIEHBI TOBapa 3a Ka) bl
JI€Hb MPOCPOYKH HEYCTOUKY (1eHt0) (1%)

4. Ecnum wmexayHapoaHbIM jaoroBopoM Poccuiickoit @enepannu yCTaHOBJIEHBI HHBIE
OpaBUiIa O 3allUTe NpaB NOTpeOUTeNei, 4yeM Te, KOTOpble MHpPEeIyCMOTPEHbl HACTOSIIUM
3aKOHOM, MPUMEHSIOTCS IPABUIIA ..... (MEXAYHAPOIHOTO JJIOTOBOPA)

5. B mensx peanmuszauuu mpaBa MnoTpedureneid Ha .... B O0JACTM 3aIIMTHl IpaB
noTpeduTeneil opraH rocyAapCcTBEHHOIO HaJ30pa OCYyIIECTBIsSeT (OPMUPOBAHME U BEJIECHUE
OTKpPBITOTO U OOILIEAOCTYIHOTO TOCYJAapCTBEHHOIO MH(GOPMALMOHHOIO pecypca B 00JacTH
3alllUThl MpaB MOTpeOuTeNnel, KkayecTBa U OE30MacCHOCTH TOBapoB (paboT, yciyr) B MOpSIKE,
yctanoByieHHoM IIpaButensctBom Poccuiickoit deneparuu. (mpocBeiieHne)

6. Ecnu 3akoHaMu MM B YCTaHOBJIEHHOM MMM TOpSJIKE MPEAyCMOTpPEHBI 00s13aTeNbHbIe
TpeboBaHus K ToBapy (pabore, yciyre), mnpoaaBel (MCHOJHUTENb) ..... (00s3aH/ He
oOsi3aH)nepenaTh ~ MOTpeOMTENI0  TOBap  (BBINOJIHUTH  paboTy,  OKa3aTb  YCIYTY),
COOTBETCTBYIOIIUN ATUM TpeboBaHUsM. (00s13aH).

7. Cpok ciyx0bl ToBapa (pabOThI) MOXET WMCUYUCIATHCS C€IWHUIIAMH BPEMEHH, a TakKe
WHBIMU €IMHUIIAMA U3MEPEHUS . ... (KakuMu?) (KWIOMETpaMu, METPaAaMH M TIPOYUMH €INHUIIAMA
WU3MEPEHHS UCXO U3 (PYHKIIMOHAILHOTO Ha3HAYCHHS ToBapa (pe3ysibrara padoThl)).

8. Ha mpomykThl nmutanus, naphroMepHO-KOCMETHYECKUE TOBAPHI, METUKAMEHTHI, TOBAPHI
OBITOBOM XMMHUHU U WHBIE MOJOOHBIE TOBaphl (pabOThI) M3TOTOBUTENb (HCIIOJHUTENb) 00sS3aH
YCTAQHABJIUBATD .... (CPOK TOJTHOCTH).

9. Ilponager .... (BopaBe/ o0s3aH/ He 00s3aH) YCTAaHOBUTH HAa TOBAp TrapaHTHHHBIN CPOK,
€CJIM OH HE YCTAaHOBJICH U3TOTOBHUTEJEM. (BIIpaBe)
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10. CopeprkaHue AOTOJHHUTEIBHOTO 00s3aTeNbCTBA MPOJABIA, CPOK JACHCTBUS TaKOTO
00s13aTeNIbCTBA U TMOPSAZOK OCYIIECTBICHHS TOTPEOMTENEM IpaB IO TaKOMY O0S3aTENbCTBY
OTIPECIISIOTCS ... MEXIY OTPeOUTENEeM U TPOJABIIOM. (JIOTOBOPOM)

TECT 4

1. ... (momyckaercs/He MOMYyCKaeTcsl) Mpojaaka ToBapa (BBIIOJHEHHWE PAabOTHI, OKa3zaHUE
yCIYTH), B TOM 4YHCIE€ HMMIOPTHOTO ToBapa (paboThl, yciyru), 0e3 wuHbopMaruu 00
00s3aTeNIbHOM TOATBEPKACHUHM €r0 COOTBETCTBUS TpeOOBaHUSM, yKa3aHHBIM B 1.l cT. 7. (He
JIOTTYCKAETCs )

2. llena yTpadeHHOTO (IMOBPEXIACHHOTO) MaTepHaa (BEIIH) ONPEACISIeTCS, UCXO0s 3 ....,
eciu TpeOoBaHHUE MOTPEOUTENST TOOPOBOIBHO YIOBJIETBOPEHO HE OBLIO. (M3 LIEHBI Marepuala
(Bemin), CyIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJKHO OBLIO
OBITH YIOBJIIETBOPEHO HCIIOJHUTENIEM B JIeHb JOOPOBOJILHOTO YJIOBIETBOPEHHUS TaKOTO
TpeOOBaHUS WIH B JICHh BBIHECCHHSI CYICOHOTO PEIICHMS )

3. llema wmatepuana (BemM), TMepeAaBacMOro HUCIHOIHUTEN0, OIpPeAeseTCs
MOJATBEPXKJIAIOIIEM €ro 3akjilo4yeHue. (B JIOrOBOpe O BBIINOJHEHUH pabOThl WM B HHOM
JTOKyMEHTE (KBUTAHIINH, 3aKa3e).

4. Ecnu nmotpeOuTenb, HECMOTPS Ha CBOEBPEMEHHOE U 00OOCHOBAaHHOE MH(POPMUPOBAHUE
UCIIOJTHUTEJIEM, B Pa3yMHBI CPOK HE 3aMEHUT HENPUTOIHBIA WIH HEA0OPOKAYeCTBEHHBIN
MaTepHal, He U3MEHHUT yKa3aHHi O Crioco0e BBIIOIHEHHUSI Pa0OThI (OKa3aHUs YCIYTH) JUOO0 He
YCTPAHUT HHBIX OOCTOSATEIBCTB, KOTOPHIE MOTYT CHHU3UTh KAdeCTBO BBITIONHSEMOW pPabOTHI
(OKa3pIBa€MOM yCIyru), HMCIOJHUTENb .... (BIpaBe/ HE BIpPaBE) OTKA3aThCsl OT HWCIOIHEHUS
JIOTOBOpa O BBIMIOJIHEHUH pabOThl (OKa3aHUM YCIyrd) W MOTPeOOBaTh IMOJHOTO BO3MEIICHUS
yOBITKOB. (BIIpaBe).

5. IlpaBuna oka3aHUS OTIENBHBIX BUAOB YCIYT, BBIIOJHEHHUS OTAEIHHBIX BUIOB paboOT
noTpeOUTeNsIM ycTaHaBiuBatores ... (IlpaButensctBoM Poccuiickoii deneparum).

6. Ecnu ans 3aMeHbl ToBapa TpeOyeTcst Oosiee ..... JAHEH, Mo TpeOOBaHUIO MOTpeOuTeNs
npojaaser] (M3rOTOBUTENh JHOO YIOJTHOMOYEHHAss OpraHW3alys Wi YITOJTHOMOYEHHBIN
WHAMBUIYAILHBIN TTPEIIIPUHUMATENh) B TCUCHUE .... THEH CO JHS MPEIbABICHUS TPeOOBAHUS O
3aMeHe ToBapa 00si3aH OE3BO3ME3THO MPETOCTABUTH MOTPEOUTENIO BO BPEMEHHOE TTOJIb30BAaHUE
Ha TEPUOJ 3aMEHBl TOBAp JUIMTENBHOTO MOJB30BAHUS, OONAMAIOUINA ITUMHU K€ OCHOBHBIMHU
NOTPEOUTENTHLCKUMHU CBOMCTBaMU, 00ECTIEUYHB €T0 JOCTABKY 3a CBOM cueT. (cemu) (Tpex)

7. Ilpu 3aMeHe ToBapa TapaHTUHHBIA CPOK HCUUCISETCS ..... CO JHS Tepedadd ToBapa
MOTpeOUTENIO. (3aHOBO)

8. IloTpebuTtens yruiaduBaeT TOCYIAPCTBEHHYIO TMOLUIMHY TpU OOpalieHuH B CyA OT
CYMMBI 3asiBJIEHHBIX TpeOoBaHuH, mpepsimatomei... p. (1 000 000 p.)

9. Tlorpeburtens BIpaBe TMPEeAbSIBUTh TpPeOOBaHHA K TMpoJaBlly (M3TOTOBUTEINIO,
YIIOJTHOMOYEHHOM OpTaHU3aIH WIH YIIOJTHOMOYECHHOMY WHIMBUIYATEHOMY
IPEIIPUHIMATEN0, UMIIOPTEPY) B OTHOIIEHUH HEJOCTATKOB TOBApa, €CIIM OHW OOHApY>KEHBI B
TEYEHHUE .... (TapaHTUWHOTO CPOKA HIIA CPOKA TOJTHOCTH).

10. IIpu npuHATHH TOBapa AJs MPOBEACHUS PEMOHTa y MpOJaBlia mepea moTpedurenem
BO3HHUKAET 0053aTENIbCTBOIIO ....(0€3BO3ME3THOMY XpaHEHHIO TOBApa).

TECT 5
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1. ITpu 3ameHe TOBapa HEHAIJICKAIIETO KadyecTBa Ha TOBAp 3TOW K€ MapKu (ITHUX Ke
MOJIeTH U (MJIM) apTUKYJA) epepacyeT [EeHbl TOBapa .... (MPOU3BOAUTCS/HE TIPOU3BOIUTCS) (HE
IIPOU3BOJUTCS).

2. ITorpebutens MMeeT MpaBO Ha OOMEH HEMPOJOBOJILCTBEHHOIO TOBApa HAJICKAIIETO
KauecTBa B TCUCHHUE .... THEH, HE CUMTAs JHS €T0 MOKYIKH. (YETHIPHAIIIATH )

3. IlpaBo mortpeOutens .... ITO MpaBO Ha TMOJYyYCHHE HEOOXOAUMOW M JOCTOBEPHOMU
uHpopmalnuu 00 U3roToBUTENE (MCIOJHHUTENE, MPOIABIIE), PEKUME €ro pabOThl M PEATH3yEeMbIX
UM ToBapax (paborax, yciyrax); (Ha nH(pOpMaIIHIO)

4. llena BbINOJHEHHON PabOTHI (OKAa3aHHOM yCIyru), BO3BpallaeMas MOTPEOUTENIO MpU
OTKa3e OT HCIOJHEHHUS [OTOBOpAa O BBINOJHEHUH pabOThl (OKAa3aHMM YCIYTH), a TaKKke
yuuThIBaEMas TMPU YMECHBIICHUHM IICHBl BBIOJIHEHHOW paboThl (OKa3aHHOW YCIIyTH),
omnpezensercs B COOTBETCTBUM c(IyHKTamu 3, 4 u 5 ctatbu 243031111)

5.Pa3mep .... onpenensieTcsi, KICXOAS M3 IEHbI BBIMOJIHEHUSI pabOThl (OKa3aHUsl yCIyTH), a
€CJIM yKa3aHHas IIeHa He OIpeesieHa, UCXOAsl U3 OOIIel 1IeHbl 3aKa3a, CyIIeCTBOBABIICH B TOM
MeCTe, B KOTOpOM TpeOOoBaHHE MOTPEOUTENs JOHKHO ObUIO OBITH YIOBJIETBOPEHO UCIIOIHUTENIEM
B JIeHb TOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOrO TPeOOBAHUS WUJIM B JIEHb BEIHECEHUS CYAeOHOTO
peleHus, eciu TpeboBaHHe MOTPeOUTENst J0OPOBOJIBLHO YIOBIETBOPEHO HE OBLIO. (HEYCTOMKHU
(nenn))

6. .... OTBEYaeT 3a HEAOCTaTKu pabdoThl (yClIyru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIIU MOTPEOUTENH JOKAKET, YTO OHH BO3HHKIIH JI0 €€ MPUHSATUS UM WJIH 110
MPUYMHAM, BOSHHUKIIIAM JI0 3Toro MomeHTa. (McmomHuTens)

7. Henmocratku paboThl (yClyru) IOJDKHBI OBITH YCTPAHEHBI ... B Pa3yMHBIH CpOK,
Ha3HAYeHHBIN MOTpeOuTeneM. (UCTIIOTHUTEIIEM).

8. Ha BoimonmHeHue paboThl (OKa3zaHWE YCIYTH), MPEIyCMOTPEHHON JIOTOBOPOM O
BBITIOJTHEHUH Pa0OThl (OKa3aHUU YCIYTH), MOXKET OBITh COCTaBli€HA .... CMeTa. (TBeplas HIu
npUOIM3UTENbHAS )

9. Marepuan HMCHOTHUTENS W HEOOXOAMMBIC ISl BBIMOJHEHUS PAOOTHl TEXHUYECKUE
CpeAcTBa, WHCTPYMEHTHl M TIpoYee JOCTABISIOTCS K MECTy BBIIIOJHEHHUS padboT

(McTionHUTEIEM)

10. ..... 00s13aH OIJIATUTH BHIIIOJHEHHYIO MCIOJHUTENIEM B ITOJIHOM 00beMe paboTy mociie
ee npuHsaTus norpedurenem. (Ilorpedurens)

TECT 6

1. ®enepanbHbIi TOCYyNAapCTBEHHBIH KOHTPOJb (HaA30p) B OONACTH 3alIUTHI MPaB
norpeduTeneil ocymecTBisgercs .... , yHoidHOMoueHHbIM [IpaButenscTBoM Poccuiickoit

Oenepannn (peneparbHBIM OPTaHOM UCTIOTHUTEIIBHON BIIACTH)

2. KoncynbrupoBaHue, NpodUIaKTUUECKUA BU3UT, HaOmoleHue 3a CoOII0JeHHEM
00s3aTeNbHBIX ~ TpeOOBaHWH,  BBIE3JHOE  OOCIEZOBaHHWE  MOTYT  TPOBOIMTHCS
MIOJIBE/IOMCTBEHHBIMU OpPTaHy TOCYAapCTBEHHOTO Ha/30pa. ((penepaabHBIMHU TOCYAapCTBEHHBIMH
YUPEKACHUSMH )

3. Oprad .... yTBepX/JaeT METOJWYECKHE PEKOMEHJAIMH M0 pa3paboTKe W peanu3aluu
PETHOHANBHBIX M  MYHHIMIAIBHBIX IMpOrpaMM [0  3allUTe TMpaB  NOTpeOuTeneil.
(rocyiapcTBEHHOTO HaJ130pa).

4. Opran TOCyIapCTBEHHOIO Haja30pa, OpraHbl MECTHOTO  CaMOyMpaBieHUs,
001IeCTBEHHBIC 0OBEIMHEHHS TTOTPEOUTENCH (X accoIMaliu, COI03bI) .... (BIIpaBe/HE BIIpaBe)
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NPEeIbsABIASATh HMCKHM B CYIObl O TMPEKPALlEHUU TPOTUBOIPABHBIX JEHCTBUI H3TOTOBUTENS
(ucrioHUTENS, MPOJAaBIa,  YINOJIHOMOYEHHOW  OpraHu3alMd WM YHOJHOMOYEHHOTO
WH/IMBUYAJILHOTO TPEANPHUHAMATEIS, UMIIOPTEPAa) B OTHOIICHUHM HEONPEAEICHHOTO Kpyra
notpedurenei. (Bpase)

5. 3arpatbl, OHECEHHbIE MOTPEOUTENEM Ha OIUIATYy YCIYT MPEACTaBUTENS OOIIecTBa IO
3alUTe MpaB NoTpeduTesei s mpeAcTaBIeHUs] €ro UHTEPECOB B CYJE, ..... (MOTYT/HE MOTYT)
paccMaTpuBaThCS B KadecTBE 3aTpar, HEOOXOOUMBIX Ui JOCTYNa K MPaBOCYIUIO, U
(momiexat/He TOJUIeKaT) BO3MEIICHHUIO B KadyecTBE CYACOHBIX pacxojoB. (HE MOTYT; HeE
MOJIe)KAT).

6. ®DepnepanpHas ciyx0a Mo Haa3opy B cdepe 3amuUThl TpaB noTpeOuTenei wu
OJiarornouryqus 4einoBeka — 371o .... (PocmorpedHaazop)

7. YnpoBinerBopeHHe TpeOoBaHWN mOTpeOUTENIT O 0OE3BO3ME3THOM  YCTPAHCHHH
HEIOCTaTKOB, 00 W3TOTOBJICHUH JPYroil BEIM HJIX O IOBTOPHOM BBITIOJHEHUH PaOOTHI
(OKa3aHMM YCIYrM) HE OCBOOOXHAET .... OT OTBETCTBEHHOCTH B (¢opMe HEYCTOMKU 3a
HapyIIeHUEe CPOKA OKOHYAHUS BBITIOTHEHHS pa0dOThI (OKa3aHUs yCIyru). (UCTIOTHUTEA)

8. JloroBop KyIUIU-TIPOJAXH, TMPEAYCMATPUBAIOIIUNA  OO0S3aHHOCTH  MOTPEOUTEINS
MpeBapUTENLHO OIJIATUTH TOBAp, JOJKEH COAEPKATh YCIOBHUE O .... (CPOKE Mepeaayd ToBapa
HOTPEOUTEIO)

9. nst ce30HHBIX TOBApOB (00YBHU, OJCK/IBI U MPOYUX) CPOKH UCUHCIIAIOTCS C MOMEHTA. . ...
CPOK HACTYIUICHUSI KOTOPOTO OMPENEISeTCs COOTBETCTBEHHO CcyObekTamMu Poccuiickoi
Qenepaui  UCXOAS W3 KIMMATHYECKUX YCIOBUH MeCTa HAXOXKICHHS MOTPEOHTEICH.
(HacTyIIeHUs! COOTBETCTBYIOIIETO CE30HA)

10.IlpoxaBen; (M3rOTOBUTENH), YIMOJIHOMOYEHHAS OpraHU3allMs WU YIOJHOMOYEHHBIH
WHAUBUAYAIbHBIN TpeINpUHUMATeIh, UMIOPTED .... 32 HEJOCTAaTKH TOBapa, Ha KOTOPBIM HE
YCTaHOBJIEH TapaHTUUHBIN CPOK, €CITU MOTPEOUTENh TOKAXKET, YTO OHM BO3HUKIIM JI0 TMepeaadn
TOBapa MOTPEOUTEIIO WM IO MPUIMHAM, BO3HUKIINM JI0 3TOI'O0 MOMEHTA. (OTBEYaET)

TECT 7

1.IlepBU4HBIMU HCTOYHUKAMH TOBAPHON UH(POPMALIUU SIBIISIFOTCS ... (IPOU3BOIUTEIIN)

2. Ecnu n3rotoBuTenb (MCIOIHUTENL) HE YCTAHOBUI Ha TOBap (paboTy) Cpok CiayxObl, OH
00s13aH o0ecreynTh 0€30MacHOCTh TOBapa (paboThl) B TEUEHHE ... CO JIHA NEpeaadyd ToBapa
(paboTel) MOTPEOUTEIO.(JIECATH JIET)

3. B kakoil popMe npeabsaBIAsSIOTCS TPETEH3UH MPOJABILy (MCIIOIHUTEN0)? (B MUCHMEHHOM
dopme)

4. HocutensMu TOProBoil MapKUpPOBKHU CIYXKAT ... (TOBapHBIC U KACCOBBIC YEKH, a TAKKe
LEHHUKH)

5. KadectBO TOBapa, paboThl, yCIYTH IOJDKHO COOTBETCTBOBATH. .. (JOTOBOPY).

6. bez ... 00 00s3aTeNbHOM MOATBEPKACHUU COOTBETCTBHSI TOBapa, pabOThl, YCIYTH
00s3aTeNIbHBIM TPEOOBaHMSIM TIPOJIaYKa TOBAapa, BBHIMIOJHEHHE PaOOTHI, OKa3aHWE YCIYrH He
JorycKkaeTcs.(MHpopMaIium)

7. Ilpm npuoOpeTeHHH TOBapOB W YCIyr, MOTPEOHUTENI0 MOKEH OBbITh BBITAH
yek.((prckanbHbIi).

8. I'pakJaHCKMIA KOJIEKC MPeIyCMaTpUBACT €IMHCTBEHHYIO (hOpMY, B KOTOPOI CyJ MOKET
B3bICKATh KOMIIEHCAIIUIO C IPUYUHUTENS Bpea -...(JCHEKHYIO).

9. IlepBUYHBIMH UCTOUYHUKAMH TOBapHON MHPOPMALIMH SBIISIOTCS ... (IPOU3BOIUTEIH)
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10. 3a HapymieHwe MpaB MOTPEOUTENCH MpEeaNTpPUHUMATEIN OTBEYAOT MO TPEM BHUIAM
OTBETCTBEHHOCTH: IPAKJaHCKO-IIPAaBOBON, a/IMUHUCTPATUBHOM U ... (YTOJIOBHOM).

TECT 8

1. Ans Bo3Bparta mim oOMeHa ToBapa MOKyIaTeNb JODKEH MPEAbABUTS ... (YK, MAacopT B
OIpEAEIEHHBIX CIIyUasix).

2.Kem sBngercs mnpoaaBel] IO 3aKOHOJATENbCTBY O 3allUTe€ IIpaB MOTpeOuTesneii?
(opranuzanus  HE3aBUCHMO OT €€  OpraHH3alMOHHO-NPaBOBOM  (opmbl, a  Takke
WHAUBUAYAIIbHBIN TMpeANpUHUMATENb, PEATU3YIONIHME TOBAapbl MOTPEOUTENSIM IO JIOTOBOPY
KYTUTH-TIPOJQKH )

3. OrcyTrcTBHE y MOTpEOUTENST KACCOBOTO WJIM TOBAapHOTO YeKa JTIMOO WHOTO JTOKyMEHTAa,
yIIOCTOBEPSIONIET0 (PaKT M YCIOBUS MOKYIKH TOBApa .... (ABISETCSA/HE SBISETCS) OCHOBAaHHEM
JUISL OTKa3a B yIOBJIETBOPEHUH €ro TpeOOBaHUH (HE SIBISETCS)

4. TloTpeOuTenn mO HMCKaM B 3allUTy CBOMX IIPaB OCBOOOXKIAIOTCS OT YILIATHI
(rocyaapCTBEHHOM MOILTUHBI)

5. TapaHTuiHBIA CPOK TOBapa, a TaKXKe CPOK €ro CiIy>KObl HCUUCISIETCS .... TOBapa
MOTPEOUTENIO, €CIIM NHOE HE MPEAYCMOTPEHO JOTOBOPOM (CO JTHS Tepeayun)

6. .... - OTO BpeMs Hayaja M OKOHYaHHs pabOThl MpojaBla (HCIIOIHUTENS), KOTOPOE
YCTaHABIWBACTCA JUIsl TOCYJApPCTBEHHBIX, MYHHUIIUMNAIBHBIX OpraHU3aluidi — OpraHamMu

UCTIOJTHUTENILHOW BIAaCcTH CcyObekToB P® M opraHaMm MECTHOTO CaMOYINpaBIICHUS, a s
HEroCyJapCTBEHHbIX OpraHU3alUil U UHAWBUIYAJIbHBIX NPEIIPUHUMATENENH — CAMOCTOSATEIBHO.
(PesxuMm paboTsl poaaBLa (MCIIOTHUTEIS))

7. lIlepepacueT CTOMMOCTM TIPM 3aMEHE Ha TaKOW K€ TOBap JPyrol MOJIEIHU
OCYILECTBIISICTCSI, €CIU .... (IOTPeOUTENbCKUE CBOMCTBA H3TUX TOBAapPOB CYIIECTBEHHO
pas3InyarTcs).

8. IloTpeburens MMeeT MpaBO HAa OOMEH HENpPOAOBOJIBCTBEHHOIO TOBapa HaJUIeXKallero
Ka4yecTBa, €CIAUTOBAP ..... (He mojomeln no ¢gopme, rabapuram, pacony, pacuperke, pazmMepy HiIu
KOMILUIEKTALIIH )

9. Ilepeuens TOBApOB, HE MOAJIEKAIIMX OOMEHY 10 OCHOBAHHUSAM, YKa3aHHBIM B HACTOSIIEH
craTthbe, yTBepxkaaercs .... (IIpaButenscTBoM Poccuiickoit Denepann).

10.ITapdromepHo-KOCMETHYECKHE TOBapbI CoJlepKaThCs B nepeyHe
(HEenmpoIOBOJIBCTBEHHBIX TOBAPOB HAJUIEKAIIET0 KauyecTBa, He MOJUIekKaIuX 0OMEeHY)

TECT 9

1. Ilpu AMCTAaHIMOHHBIX cCroco0ax MpPOJAAXH TOBApPOB (3akaza paboOT, yCIyr), Koraa
UCIIOJIB3YIOTCSL CPEACTBA YAAJEHHOW CBA3M (B 4YAacCTHOCTH, Takue, Kak nouTta, IHTepHer,
tenedoH), a omiarta ToBapa (paboT, YCIyr) OCYIIECTBIAETCS MNOTPEOUTENIEM IOCPEICTBOM
AIIEKTPOHHBIX WJIM O€3HAJIMYHBIX PACU€TOB, B TOM YHCJIE C MCIOJb30BaHNEM OaHKOBCKUX KapT U
(MTM) WHBIX YCTaHOBJIEHHBIX 3aKOHOM CpEICTB IIJIaTeKa, BKJIOYAsl AJIEKTPOHHBIE CpEeACTBa
riarexa, (pakT MOKYNKH MOXET ObITh MOATBEPXKAEH .... (BBIIMCKON ¢ OaHKOBCKOro cuera o0
aBTOpU3ALlMM M O COBEPUICHMM TPaH3aKLIMM C YKa3aHWEM I[IOJIydaTess IUIaTeXa, WTOrOB
Ne0eTOBBIX U KPEIUTOBBIX ONepaluii 1 T.11.)

2. Yepe3 MHTEpHET-MarasuH Bbl MOXETE MPOAABATH TE TOBAapbl, KOTOPBHIE HE 3alpEIICHO
IPO/IaBaTh JUCTAHIIMOHHBIM CHOCOOOM. 3ampeT Ha AMCTAHIMOHHYIO MPOIa)Ky TOBAapOB MOKET
pacmpoCTpaHATLCS, B ClIydae HEKOTOpPHIX TOBapOB, Ha BCeX 0€3 HCKIIOYEHHs MPOJIaBIIOB.
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Hampumep, 3ampenieHa IUCTaHIMOHHAS TPOJAXKa: ..... (AJTKOTOJbHOW MPOAYKIIMH, TaOaqHOM,
JIEKAPCTBEHHBIX MPENapaToB, KOTOPHIE OTITYCKAOTCS MO PELENTy U T.11.)

3. Ecin nokymnarenb AWCTaHIMOHHO KYNHJI TOBAp, TO OH BIIPAaBE OTKAa3aThCsl OT TOBapa B
1r000€ BpeMsi 10 ero repeiauu, a mocje nepegadn ToBapa - B TCUEHHUE ... JHEU. (CeMH)

4. Bo3BpaT IUCTaHIMOHHO KYIUIEHHOI'O TOBapa HaJJIeXalllero KayecTBa BO3MOXKEH B
ciay4ae, eciy ...... (coxpaHeHBl €ro TOBAapHBIM BUJ, MOTPEOUTEIHCKUE CBOICTBa, a TaKkKe
JOKYMEHT, MOATBEP>KAAOIHM (PAKT U yCIOBUS MOKYIIKHU YKAa3aHHOTO TOBapa)

5. Ilpu otkaze moTpeOuTeNs OT JUCTAHIIMOHHO KYIJIEHHOTO TOBapa IpOJaBel JOJIKEeH
BO3BpPATUTh €MY JCHEKHYIO CYMMY, YIJIAUEHHYIO TOTPEOUTENIEM TI0 JOTOBOPY, 32 UCKIIIOUEHUEM
pacxoJ0B MpojJaBla HAa JOCTABKY OT MOTPEOMTENs BO3BPALICHHOTO TOBapa, HE MO3/HEE YeM
qepes ..... IHeH Co JHS MPEAbSIBICHUS TOTPEOUTETIEM COOTBETCTBYIONIETO TPEOOBAaHUS. (IECATh)

6. MoeT JI1 IOpUINYECKOE JIUI0, KaK MOKYIAaTelb CChlIaThCs Ha 3akoH «O 3amure mpaB
notpedurenei»? (HeT)

7. llpenycMoTpeH Jn 00s3aTeIbHbIA MPETEH3MOHHBIN MOPSA0K 0 3aKOHY O 3allUTe MpaB
notpebureneii? (3akoH O 3amuTe MpaB MOTpeOuTeNnel He MpeAycMaTpUBaeT 00s3aTeIbHBIN
JOCYAECOHBIN MOPSIOK YPETYIUPOBAHHUSI CIIOPOB)

8. Kro sBnseTcs HaaneXalmmM UCTIOM IO JAeTy O 3aluTe NpaB mnoTpeduTeneit?
(rpakmane, MpUOOPETAIOIINE WM MCIOJIB3YIOIIME TOBApbI, PaOOThl WM YCIAYTH ISl JTUYHBIX
HYXJI, TOCJIEIYyIONe MpHOOpeTaTen TOBapoB, pabOT WM YCIYr, HUCIOJNB3YIONIME WX Ha
3aKOHHOM OCHOBAaHHWH, MPOKYpOphI, opransl PocrnoTpeOHam30opa W HHBIE YIOJIHOMOYEHHBIC
Oprasbl)

9. B kakoii cyn oOpamiathbcs 3a 3allMTON IMpaB moTpedutenei, nena ucka 99 998 py6.?
(MHpOBOIi cyn)

10. TpeOGoBanusi mOTpeOUTENs O 3alIUTe HEUMYIIECTBEHHBIX IIpaB, TpeOOBaHUS
UMYIIECTBEHHOTO XapakTepa, He IMOJAJeXkallue OLEHKe, a Takke TPeOOBaHUS O KOMIIEHCAIIUU
MOpalIbHOTO Bpeaa nmoaawTes .... Cya. (paloHHBIN).

TECT 10.

1.Ilo oOmemy mpaBuUiay CpPOK HMCKOBOM JAaBHOCTH 1O TPeOOBaHMSIM B OTHOIICHUU
HEJIOCTAaTKOB TOBAapa WJIM BHITIOJIHEHHOW PabOThl (OKa3aHHOW yCIYTH) COCTABIISIET .... TOJA CO
JIHS1, KOTJ]a TOTPeOUTENh Y3HAI WIIA JIOJDKEH ObUT Y3HATh O HAPYIICHUH CBOUX TIPAaB U O TOM, KTO
ABJISIETCS] HA/JIEKAIIMM OTBETYMKOM 10 UCKY O 3aIUTE 3TOrO Mpasa (TpH)

2. ..... TOAA COCTaBIAET CPOK HMCKOBOW JAaBHOCTH MO TPEOOBAHUSAM, BBITEKAIONINM W3
JIOTOBOpa HMMYILECTBEHHOTO CTPAaxOBaHHUA, 3a MCKJIOYEHUEM JOTOBOpa CTPaxOBaHUS pPHUCKA
OTBETCTBEHHOCTH MO 00s3aTeNbCTBAM, BO3HHUKAIOIINM BCIIEACTBHE NMPUUYUHEHUS Bpela KU3HHU,
3JI0POBBIO WM UMYILECTBY Ipyrux jull (/[Ba)

3.Cyn MOXeT NMPUHATH pelieHrne 00 0TKa3e B UCKE MO MPUUNHE UCTEUCHUS CPOKa MCKOBOMH
JTABHOCTHU, TOJILKO €CIIM CTOPOHA CIIOpa CIIENAET 3asBICHHUE . ... YKa3aHHOTO CPOKa. (O IPOIyCKe)

4. Cpoku mpenbsiBieHUs] TpeOOBaHUI MO HEAOCTaTKaM TOBapa, Ha KOTOPBIA YCTaHOBIIEH
rapaHTUHHBIA CPOK WM CPOK TOAHOCTH? (B TE€UEHUE TapaHTUMHOTO CPOKA WJIM CPOKa TOJHOCTHU
TOBapa)

5. OcoOble paBuiia JEHCTBYIOT B CIIy4ae BBISBICHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa
U TPEIbSIBICHUS M3TOTOBUTENIO (YMOJTHOMOYEHHOW OpTaHHM3aIlMM WU YIMOJIHOMOYEHHOMY
WHAMBUAYAIbHOMY TMpEINpUHUMATENI0, HUMIOpPTepy) TpeboBaHHs O O€3BO3ME3THOM HX
ycTpaHeHUH. [[aHHYIO0 MPETeH3UI0 MOKHO MPEAbIBUTH, €CIIM HEJOCTATKU TOBapa OOHAPYKEHBbI:
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(o McTeYeHUH ABYX JIET CO JIHS Mepeavyd TOBapa MOTPEOUTENIO, HO B TEUYCHUE CPOKA CIYKOBI
ToBapa) (B Teuenue 10 JeT co JHS mepenadyu MmoTpeOUTENo ToBapa, CPOK CIIYKObI KOTOPOTO HE
YCTaHOBJIEH)

6. Moxer nM TpoJaBel] MOXET YCTaHOBHTH OoJiee UIMTENbHBI CpPOK sl OOMeHa
KayeCTBEHHOI'O TOBapa (MOXET)

7. MoxeTr nu TpeboBaTh BO3MELICHHUS Bpeda MPUYMHEHHOTO >KHU3HH, 3JI0POBBIO WM
UMYILIECTBYII000M MOTEpHeBIINi HE3aBUCUMO OT TOTO, 3aKJlIouaj OH JOrOBOP C IPOAABIIOM
(M3roToBHUTENIEM, UCTIOJIHUTEIIEM) HUIH HET ? (MOKET)

8. B cmyuae, eciu agBOKaT HCTHA MOJAET UCKOBOE 3asiBJICHHE, TO €My HEOO0XOAMMO
IPUIOKUTH (JIOBEPEHHOCTD)

9. TpebGoBanust moTpedbutrens o0 ymiaTe HEYCTOMKH, MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, TTOJIEkKAT yJIOBIECTBOPEHHIO B .... [Topsiake (100pOBOIBLHOM)

10. ®uznumy BbeIUIadeH wmrpad OT opraHm3anuu 1o 3akoHy "O 3amuTte TpaB
notrpebureneit”. B pemenun cyna HIA®DJII Beinenen. Brpase nu ¢uznuno ¢ cymmsl mrpada
MOJIYYUTh CTAaHIAPTHBIM HAJIOTOBBIM BhIUET Ha peOeHka? (BmpaBe, HA OCHOBAaHWU HAJOTOBOU
JEeKJIapaluy ¥ TOKYMEHTOB, TOATBEPKIAONIMX IPABO HA TAKOW BBIUET.)

3AJJAYN

1. Poautenm Kynwjim AeTCKYI0 KoJsicky 3a 17 Teicsiu pyouseil. Uepe3 Hemenio oHa
pacmosszjach no mBaM. B marasmHe KoJISICKY NPHHATH O0OpPAaTHO OTKa3aJINCh,
CChLIAsICh HA TO, YTO KOJSICKA BCSl I'PSA3HAS HCNAYKAHHAS TaJloCTAMU pedeHKa.
Hokynarenn mnpusBaaum Ha nomomb CMMU u BMecTe morpedoBaiM NPOBECTH
IKCNEPTH3Y, KOTOPYI0 NPOBEJH 32 c4eT MarasuHa. ToBap npuHsJIM, a JAeHbIH
BepHyau. Kakoit crarbeii 3akona P® «O 3ammre npaB mnorpedurtesnein»
N0JIb30BAJIUCH MOKYNATEIH ?

OtBer: B cootBerctBuM ¢ rnaBoil 2 cratbeid 18 mynktom 1. IloTpeburens B ciydae
oOHapyXeHHsI B TOBape HEIOCTAaTKOB BIPaBE MOTPeOOBATH IMOJHOIO BO3MEIICHUS YOBITKOB,
INPUYMHEHHBIX €MY BCJIEJICTBUE MPOAAKU TOBapa HEHA JIEKAIIEro KauecTBa.

B nynkre 5 aTOil cTaThu yKa3zaHO:- OTCYTCTBHE y IMOTPEOUTENsI KacCOBOIO 4YeKa WU
TOBapHOTI'0 4YeKa JIMOO MHOTO IOKYMEHTA, YI0CTOBEPSIONIEro (GakT MOKYIKH TOBAapa, HE SBISETCS
OCHOBaHMEM JUI OTKa3a B YJOBJIETBOPEHUHU ero tpeboBaHuil. B cimydae cmopa o mpuumHax
BO3HMKHOBEHUS HEIOCTATKOB TOBapa Mpojasel] (M3roTOBUTEINb), YIOJTHOMOUYEHHAs OpraHu3anus
WIN Ipyroe BUHOBHOE JIMIIO 00s3aHbl IPOBECTH 3KCIEPTU3Y 3a cBOil cueT. [loTpeburens Bnpase
IIPUCYTCTBOBATH IIPH MPOBEIEHUU IKCIIEPTUSHI.

2. Tloxynareanb mpuodpes B Mara3uHe aBTOMATHYeCKYI0 3YOHYI0 IeTKy. /loma oH
00HApY:KWJI, UYTO LIETKA He padoraer. B MarasnHe ToBap He NPUHSJIN, CCHUIASICH HA
TO, YTO MeJHMIMHCKHE TOBAapbl BO3Bpary U o0MeHy He mnomiaexart. I[lpaBbl Jm
padOTHMKHM Mara3uHa?

OtBet: B cootBercTBUM co cratheil 18 myHkTa 1 morpeOutens B ciiyyae OOHapyXEeHUS B
TOBape HEJJOCTAaTKOB BIIpaBe MOTpeOOBaTh 3aMEHbI Ha TOBap ATOH ke Mapku. B cooTBeTCcTBUU CO
cratbeil 21 myHkTa 1 mokymaremo 0O0s3aHBl 3aMEHUTh TOBAp B TEUEHMM 7 ITHEH cO JHSA
npeIbsBIeHHs YKa3aHHOro TpeboBaHus notpedutenem. Ilockonbky 3yOHas 1meTka He padorana,
TO TOBAp NMPHU3HACTCS HEHAIJIECKAIETO KA4eCTBA, M CChUIKA HA TO, YTO TOBAp MEIULMHCKUN
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3[eCh HE MpaBOMEpHA. Mara3uH I0JIKEH 3aMEHUTh HEHCIPABHYIO IETKY Ha TaKyO ke TOJIbKO
UCIPABHYIO, WM BEPHYTh AEHbIU IOKYIIATEIO.

3.B 10BeJMPHOM MarasMHe JeBYLIKa Kynuia 30Ji0Toi Opaciaer. Korna noma ona
CTajJa ero npuMepsiTb, OpacjieT Pa3jIOMWJICH, a BHYTPH OKAa3aJcsl KaKoOH-TO ApYyrou
MeTa/1. B MaraduHe ToBap 00paTHO He NPUHSJIH, CCHLIASICH HA TO, YTO OMpPKa Ha ToBape
HapyumieHa. [lokynate/b B cOOTBETCTBYIOIIMX OPraHax 3a CBOMH cYeT NMpoOBesia KCIepTusy,
KOTOpasi YCTAHOBHJIA, YTO OpacjieT M3roTOBJEH M3 CIIaBa M Meau M 3oJi0Ta. Ilponasen
3aCTaBMJIa  MEHe[IKepa MO3BOHMTb NOCTABIIMKY M IIPH 3TOM MNpeIbsiBHJIA aKT
IKCNepPTU3bl. PaKT MoAAeJKM ObLI J0KAa3aH, a NMOKYNaTeJl BepHYyJu JdeHbru. Kakoi
craTbeil 3akoHa P® «O 3amuTe npas norpedéuTeieid MoJb30BaTUCh NOKyNaTeJ n?

Otset: B coorBercTBUU C riaBoii 2 cratbedd 18 mynkrom 1. [loTpebutens B ciydae
OoOHapyXeHHsI B TOBape HENOCTATKOB BIPaBE IMOTPEOOBATH IOJHOIO BO3MEIICHMS YOBITKOB,
IPUYMHEHHBIX €MY BCJIEJICTBUE MPOAAYKU TOBApa HEHA IEKAIETO KaueCTBa.

B nyHkre 5 3TOH cTaThM yKa3zaHO:- OTCYTCTBHE Y NOTPEOHMTENs] KacCOBOIO 4YeKa WIH
TOBApPHOI'0 YeKa MO0 MHOTO JOKYMEHTA, YAOCTOBEPSIOIIEro (GakT MOKYIKH TOBapa, He SBJISIETCS
OCHOBaHMEM JUI OTKa3a B YJOBJIETBOPEHUHU ero tpeboBaHuil. B cimydae cmopa o mpuumHax
BO3HMKHOBEHUS HEIOCTATKOB TOBapa MpoJaBel] (M3roTOBUTEINb), YIOJTHOMOUEHHAs OpraHu3alus
WIN IPYroe BHHOBHOE JIMIIO 00s3aHbI MPOBECTH IKCIIEPTU3Y 3a CBOil cueT. [loTpedurens Brpase
IIPUCYTCTBOBATH IIPH MPOBEIEHUU IKCIIEPTUSHI.

4.Ilokynarenb 3aka3aj 10 MHTepHeTy TejieBu30p. Yepe3 4 1HSA TesleBH30p crope.
Korna nokynaresb o0paTuiics Ha CTPaAaHUYKY, I/le 3aKa3bIBaJ TOBap, oHa Obli1a mycra. KTo
BHHOBAT B JIAHHOM CUTyauuu?

OtBet: B coorBeTcTBHM €O cTaTheil 26 MyHKTOM |1 JOrOBOp PO3HUYHOW KYIUIM-TIPOAAXKHU
JIOJDKEH OBITh 3aKJII0YEH Ha OCHOBAHMU O3HAKOMJICHHS IOTPEOUTENss € MpeaokKEeHHbIM
IPO/IaBLIOM ONHMCAHUEM TOBapa MOCPEICTBOM KaTaloroB, MPOCHEKTOB, OYKJIETOB WJIM HWHBIMU
UCKJTIOYAIOMIMMU BO3MOXKHOCTb HEMOCPEICTBEHHOTO O3HAKOMJICHHUSI MOTPEOHTENsI ¢ TOBApOM
anbo 00pa3loM NpH 3aKIIOUYEHHUH TAaKOro J0roBopa (JUCTAHLHMOHHBIA CHOCOO MPOJaKku)
crocobamu.

B aT0i1 e cTatbe MyHKTE 2 yKa3aHO, YTO IPOAABIOM JIO 3aKJIIOUEHHUs JOTroBOpa JIOJIKHA
OBITH TpEICTaBI€HAa NOTPEOUTEN0 00 OCHOBHBIX NOTPEOUTENHCKUX CBOMCTBaxX TOBapa, 00
ajzipece (MecTe HaxOXAEHUs) MPOAABIa, O MECTE€ U3TOTOBJIEHUS TOBapa, O MOJHOM (UPMEHHOM
HalMEHOBAHUU MpoJaBla (M3roTOBUTENS), O LIEHEe U 00 yCIOBUAX MPUOOPETEeHUs TOBapa, O €ro
JIOCTaBKEe, CpPOKe CIyKObI, CpOKE TOJHOCTH M TapaHTUHHOM CpOKE, B TEYEHHE KOTOPOIo
JEHCTBYIOT TNPEUIOKEHHE O 3aKIIOYEHMHM J0roBopa. B 3Toi cuTyanuum mOKynarenb He
noTpedoBaj TAKUX CBEJIEHUH Y IPOAaBIia, IOATOMY €MY He C KOrO CIIPOCUTh 32 HEKaYeCTBEHHBIN
TOBap U YOBITKM OH IIOHECET CaM.

5. CymecTBYIOT pa3jiMyHble CUTYalliH, KOTa TOBAP OKA3bIBaeTCs HEKa4eCTBEeHHBIM.
Pacnumure B S marax, Kak BepHyTh HeKadyeCcTBeHHbIH ToBap? CorjacHO KaKMM HOpMaM
3aK0HA BbI OyJeTe pyKOBOACTBOBATHCHA?

Otget: Hopmel 3akona: (1. 1. 4, 5 ct. 503 'K P®; . . 1, 2 cr. 18 3akona ot 07.02.1992 N
2300-1)

Hlar 1. Y6enutech, YTO HE HUCTEK CPOK HpEAbABICHHUS TpeOOBaHMSA IO HEJOCTaTKaM
TOBapa
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[ITar 2. CocTaBbTe TNpeTEH3HWIO W TpeacTtaBbTe ee mponaBny ([lucbMeHHash TpeTeH3Us
cocTaBiisieTcsl B CBOOOIHOW (hopMe € yKazaHUEM, B YACTHOCTHU: JAHHBIX MOJydaTessl MPEeTeH3UU
(HauMeHOBaHME, MECTO HAXOXKACHUS, MHasi KoHTakTHas uHpopmanus); ©.M.0., agpeca u uHOK
KOHTAaKTHOM MH(OpMAINK 3asBUTENS; HAMMEHOBAHHUS TOBapa, 1aThl U MECTa ero MPUOOPETEHHS,
crioco0a omaTel; OOHAPY)KEHHBIX HEIOCTATKOB, BPEMEHU M OOCTOSATENILCTB UX OOHApY)KEHUS;
3asBJIeHUs 00 OTKa3e OT MCIOJHEHHUS JO0rOoBOpa KYIUIM-TIPOJAXH U TpeOOBaHHS O BO3Bpare
yIUTa4eHHON 3a TOBap CyMMBbI; JaThl U noanucH. Llenecoo6pa3Ho moAroTOBUTH JIBa AK3EMILIspa
npereH3uu. JKenareabHo, 4YTOOBI HA OJJHOM W3 HUX JIULO, MPUHSBIIEE NMPETEH3UIO, IPOCTABUIO
cBOrO noamnuck ¢ ykazanueM @.M.0. n 101KHOCTH, a TakKe JaTy NPUHITHUS IPETEH3UU U [1€4aTh
npoJiaBia (Mpy HATUYUK). DTOT IK3EMILUISIP MIPETEH3UU OCTaBbTE ce0e B MOJTBEPKACHUE BaIIETO
oOparreHus K nMpoaaBILy).

[ar 3. [Ipumure ydactue B mpoBepke kauecTBa ToBapa (IIponasen 00s13aH IPUHATH TOBAp
HEHa/JIeXallero kauecrsa.B ciiyyae He0OX0AMMOCTH MPOJABEL IPOBOJUT MPOBEPKY KauecTBa
ToBapa. Bbl BIpaBe yuacTBOBaTb B MpPOBEpPKE €ro kadectsa. g 3TOro pexomMeHayem
corjacoBaTh C MPOJABIIOM BpeMs U Aary ee mpoBeaeHus (m. 5 cr. 18 3akona N 2300-1).
[IpoBepka kauecTBa TOBapa MOXKET BKIIOYATh MpoBeleHHe 3KchepTusbl (m. 3 pasa. VIII
Pasbsacuenuit, ytB. [Ipukazom MAII Poccuu ot 20.05.1998 N 160).)

[Har 4. TTonyuute neHbru 3a HeKauecTBEHHBIN ToBap (Cpok Bo3BpaTa JACHET, YIJIAUEHHbIX
3a HEKaueCTBEHHBIA TOBap, cocramiser 10 nHell co mHsA mpenbsBieHUs TpeOoBaHus (ct. 22
3akona N 2300-1).

[ar 5. [Tpu oTKa3e MpoaaBIa pa3pemuTh BOIPOC B TOOPOBOIHLHOM MOPSIIKE OOPATUTECH C
HCKOM B CY/I.

6. Yacro B cirydasix, KOrja rapaHTHHHBIA CPOK HA TOBAp HCTEK, HO He HCTEKJIM J1Ba
roJa ¢ MOMEHTAa NPHOOPETeHNs TOBAPA WJIM TAPAHTHIHBIH CPOK HA TOBAP HE YCTAHOBJICH,
TO NpoAaBel] OTKAa3bIBAeT NMOKYNATEJI0 B YIOBJICTBOPCHHH €ro TpeOGOBaHWMH B CBSA3H C
HEJOCTATKAMHM TOBapa, M MNMOKYNATEJI0 NPHUXOAUTCH CAMOCTOSITEIbHO OPraHU30BbLIBATH
NpoBe/leHHe IKCIePTH3bI KayecTBa ToBapa. UTo Heo0XoAMMO c/ies1aTh NOKYNATe 10, YTOObI
NMPOBECTH IKCNepTH3y B 4 marax?

[Mar 1. Beibepure skcnepTHyio opranuszanuio (B kauectBe skcmepra MOryT OBITH
BbIOpaHb! J1t00bIe JHIla, 00Jajarolue CrelualbHbIMU MO3HAHUSIMU MO TIPEIMETY IPOBEICHUS
DKCIEPTU3BI, B TOM UYHUCIIE: YACTHBIE DKCIEPTHHIE OPTaHU3ALMN; TOCYAAPCTBEHHBIE YKCIIEPTHBIE
YUPEXKICHUS.

[IpoBepbTe Hamuuue Yy OKCIEpTa, KOTOPBIM HEMOCPEICTBEHHO OyneT MpPOBOJIUTH
OKCHEepPTH3y: O00pa3oBaHMs;, OMNbITa paboThl; CEepTU(PUKATOB IO MPEeIMETY MPOBEACHUS
HKCIEPTU3BIL.

[TonTBepkieHne KBaMM(pHUKALMU SKCIEpTa MOXKET MOTpeOdOBaThCS B MOCIEAYIOUIEM B
Clly4ae BOSHUKHOBEHHUS CIOpa C MPOJIaBLIOM).

[Tar 2. 3akmarouuTe € SKCHEPTHOW OPraHM3alMed JOTOBOP Ha IMPOBEACHHUE HKCIIEPTU3BI
(ITpumepsl BOIPOCOB, KOTOPbIE MOTYT OBITH MOCTABJIEHBI MEPe]] SKCIIEPTOM: UMEET JIH MECTO
HEJOCTaTOK TOBapa; KakoBa IPUYMHA BO3HUKHOBEHMS HEJOCTaTKa TOBapa; KOIJA BO3HHK
HEZ0CTaTOK TOBapa).

[Har 3. Ilo pe3ynbraraM 3KCHEPTU3bl IPOBEPHTE COAEPIKAHUE HKCIEPTHOTO 3aKIHOUCHHUS
(3axyroueHNEe SKCTepTa - 9TO MHCHbMEHHBIM JTOKYMEHT, OTPaKAaroMIMH XOJ W Pe3yJbTaThl
UCCIIEIOBAaHUM, TPOBENEHHBIX »dKcrmepToM. OO0s3aTenbHble TpPeOOBAaHUS K  COACPKAHUIO
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SKCIIEPTHOTO  3aKJIIOYEHHUs, IOJATOTOBJICHHOTO  YacTHOM  AKCHEPTHOM  OpraHu3alMei,
3aKOHOJATEJIbCTBOM HE YCTaHOBJIEHBL.IIOCKOJIBKY SKCIIEPTHOE 3aKJIIOUEHUE B IOCIEAYIOLIEM
MOYKET HCIIOJIb30BaThCsl B Cy/A€ B KayecTBE JIOKA3aTeNIbCTBA, HEOOXOIUMO, YTOOBI OHO
COOTBETCTBOBAJIO TPEeOOBaHUSIM, TMPEABSIBISEMbIM K 3aKJIIOUYCHUSIM, BBIJABAEMBIM 10
pe3ylbTaTaM cyaeOHOM dKCTIepTU3bl, U conepkano (cr. 25 3akona ot 31.05.2001 N 73-D3).

[Ilar 4. [1epenaiite npoaBIly NPETEH3UIO U 3aKJIFOYEHUE IKCIIEPTA.

7.B mapdroMepHOM MarasuHe, A0CTaBasi ¢ MOJKH HYXKHYI0 OaHOYKY C KpeMoM,
MOKYNaTeJbHUIA CJYYaiiHO pa30omiia (pIakoH ¢ *KUIAKOCTHIO JJIfl YKJIAAKH BoJioc. OT Hee
MoTpedOBAIM OIUVIATUTH HCHNOPYeHHBbIH ToBap. OHa oTka3ajgacs. B oTBer aupexkTOp
MarasuHa norpe0oBaJl BepHYTh OIUIAY€HHbIe MOKYNaTeJbHUIled MOKYNKHM M 320JHO HX
AUCKOHTHYK) KapTy, MOTHMBHPYfl 3TO TeM, YTO OHH He TepHAT HeyBa:KeHHs K cele.
IHokynaTeabHMLA BCe BEPHYJIA, 1000e1aB 00/ibIlle K HUM He PUXOIUTh.

OrtBeT:

Ha ocnoBanum ct. 211 I'paxknanckoro koaekca P®D, cormacHo KOTOpOW pUCK ClydailHOH
rudeny UMYIIECTBA HECET ero COOCTBEHHUK. JTO 3HAYHT: €CIIU MMOCETUTENh Mara3uHa HeYassHHO
MOBPEIUII €1le HE KYIUICHHBIH TOBap, TO €ro COOCTBEHHUKY - XO35IMHY TOPIOBOM TOUKH - TEHATH
HE Ha KOro.

Ecin xe anMuHUCTpanus Mara3pHa CUMTAeT, YTO MOTPEOUTENb HCHOPTUII TOBap
YMBIIIJIEHHO, TO B MPUHIIMIIE BIIpaBe MOTpeOoBaTh Bo3MelleHus yObITkOB. Ho! Jloka3aTs BUHY
MOKYTIaTeNsl U B3bICKATh C HErO0 CTOMMOCTb HCIOPYEHHON BEIIM MOKHO TOJIBKO 4Yepe3 CYII.
[Ipouecc 310 HOJIrKiA, HEJIETKUIA U [T Mara3uHa MaJIONEPCIEKTUBHbBIA. Tak 4To, Kak MpaBuilo,
«HEJIOBKUE», HO I0OPUANYECKHU NTOIKOBAHHBIE MOKYIATEIN OTAEIBIBAIOTCA OJHUMHU U3BUHEHUSIMU.

A BOT TO, 4yTO B Tpy0OoOii opme moTpeOoBaIM BEpHYTHh OIJIAUE€HHBIE MOKYIKH U CIaTh
JTUCKOHTHYIO KapTy, SBJIsIETCS TpyObIM HapylIeHHEM BallMX MpaB. B Takoil cuTyaruu cienyer
TpeOoBaTh KaIOOHYI0 KHUTY MarasmHa WiIH cooOIaTh O XaMCKOM OOpallleHWH HampsMylo B
Pocnorpebnanzop. TenedoHbl €ro WHCIEKTOPOB, KOHTPOJIUPYIOUIUX COONIOJIEHHE TIPaB
norpeduresneil B JaHHOM pailoHe, y3HaeTe B CIpaBOYHOW MpedeKTypbl OKpyra, Iie HaXOAUTCS
MarasuH.

8.Ilokynareab npuodpen 1 gexadpsi 2010r. 3uMHUE CANIOTH C TAPAHTUHITHBIM CPOKOM
30 nueii. ITo ucTeyeHUN rapaHTHITHOrO CPOKA B camorax Obl1 O0OHApYKeH CyllecTBEeHHbII
HEJOCTATOK, YCTAaHOBJICHHbIH »JKcmepTru3oi. Ilokymarenn oOpatmicsi ¢ TpeOoBaHHMeM
o0MeHa camnor, Ho moJry4uJ oTkas. Kro npas? Orser odocHyiiTe.

OTBET:

ToproBele pabOTHUKM HE TMpaBbl T. K. B COOTBETCTBUU C 1.5 crathu 19 3akoHa PD «O
3alUTe MpaB MOTpeduTenei» B ciiydasx, Korja MpeayCMOTPEHHBIH JOTOBOPOM T'apaHTHIHBIN
CPOK COCTaBJIIE€T MEHee€ JBYX JIeT M HEIOCTaTKH TOoBapa OOHapy)KeHbl MOTpeOuTeNeM 0
MCTEUYEHUHU TapaHTUWHOTO CpOKa, HO B MIpeJenax JByX JeT, MOTpeOuTeNb BIpaBe MPEAbSIBUTH
npojaBly TpeOoBaHMS OTHOCHUTEIBHO HEIOCTaTKa TOBapa, €CIU JIOKaXeT, 4YTO HEI0CTAaTOK
BO3HUK JI0 €r0 Mepelaun MOTPEeOUTEINI0 UITH 110 MPUINHAM, BOZHUKIIIUM JI0 3TOTO MOMEHTA.

9.BnpaBe .u mnpoaaBen TpeOOBATh COXpPaHEHHsI Tapbl Ha KYIUIEHHBbIII TOBap B
TeyeHHe BCero CPOKa rapaHTHH, U KaK 3TO perjiaMeHTupyercsi?

OTBET:
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[IponaBenr He BmHpaBe TpeOOBATh COXPAHHOCTH YIAKOBKM TOBapa B cllyyae, €Ciu
npuoOpEeTEeHHBIM TOBap OKa3ajCcs HEHAJUIeKAIEro KadecTBa W BO3BpalllaeTCs MPOJABIY
(M3roTOBUTEIIO) IO 3TOM MIPUUUHE.

Crates 25 3akoHa TpeaycMaTpHBAeT HAIWYUE YIIAKOBKH TOJBKO TpU OOMEHE WIH
BO3BpaTe TOBapa HAJJICKAIIETO KAauyecTBa, T. €. MOTPEOUTENI0 HEOOXOIUMO XPAaHHUTh Tapy
MaKCUMYM 14 nHen.

10.Kak pacnpenejsiloTcsi rapaHTHiHbIEe 0013aTeJIbCTBA HA CE30HHbIE TOBAPbI?

OTBET:

1 Ce30HHBIX TOBApOB TapaHTUMHBIM CPOK MCUMCIAECTCS C MOMEHTa HAaCTYIUICHHUS
COOTBETCTBYMOILIEr0 ce30Ha. CpoK HACTYIJIEHUS COOTBETCTBYIOLIETO CE30HA OIPEAEIAETCS
YIOJHOMOYEHHBIM TOCYJapCTBEHHBIM OpraHom cyobekta P® wncxons u3 KIMMaTHYECKHX
YCIIOBUM MECTOHAXOXAECHUs Mokynarens®. Takum oOpa3oMm, rapaHTUHHBIM CPOKOM CE30HHBIX
TOBapOB CUMTAIOTCS HE KaJCHIApHbIC [IHU, a MEPHOJ, B TEUYEHUE KOTOPOIO IPERYCMOTPEHBI
YCTaHOBJICHHBIE CPOKU CE€30HHOCTH.

3. Meroauyeckue Marepuajbl, ONpeaesoNde NPolUeAypbl OLEHHBAHUS 3HAHWM,
YMeHHI, HaBBIKOB W (MJIH) ONBITA JAeATEJbHOCTH, XaPaKTePU3YKOIIMX 3TANbI
(hopMupoOBaHUA KOMNIETEHUM A

[Tponieypsl OLEHMBAHMUSA BKIOYAIOT B CE0Sl TEKYIIUH KOHTPOJIb U INPOMEXKYTOUHYIO
aTTECTALHUIO.

Texkymmii KOHTPOJIb YCIIEBAEMOCTH IIPOBOJIUTCS € UCIIOIB30BAHUEM OLIEHOYHBIX CPEJICTB,
IPEJICTABICHHBIX B II. 2 JaHHOTO MPHJIOKEHUS. Pe3ylbTaThl TEKYIIEro KOHTPOIS JOBOJSATCS 10
CBEJICHUS CTYACHTOB JI0 IPOMEKYTOYHOM aTTECTALNH.

IIpomexyTouHas aTrecTanms IpoBOAUTCS B (opMe 3ayeTa.

3aueT NPOBOAMUTCA IO PACIHUCAHUIO MPOMEKYTOYHOM aTTECTAlMM B MHCbMEHHOM BHJE.
PesynpTaThl  mpoBeneHUS  OpoLEayphl B 00s3aTEIbHOM  MOpPSIKE  MPOCTaBISIOTCA
[PEero/IaBaTeieM B 3aUETHbIE KHWKKU 00YJatOIUXCsl ¥ 3aU€THBIC BEJOMOCTH U MPEACTaBISIOTCS
B JIeKaHaT (aKyjIbTeTa, 3a KOTOPBIM 3aKpernjieHa 00pa3oBaTesibHas Iporpamma.

ITo pe3ynpTaTaM IpOBEIECHMS NMPOLEAYPHI OLICHUBAHUS IIPENOAABATEIIEM JIETIACTCS BBIBOJL
0 pe3yJabpTaTax MPOMEXYTOYHOM aTTeCTALMH 110 JUCLUILIMHE.

[To pe3ynbTaraM mpoBeneHHUs MPOLEAYpPhl OLEHUBAaHUS oOydaroluecs, IOKa3aBLINE
HEYJIOBIIETBOPUTENIBHBIE PE3YNIBTAThI CUUTAIOTCS UMEIOIIUMHU aKaJeMHUYECKYIO 33JI0JKEHHOCTb,
KOTOpYIO 0O0s3aHbI JIMKBUJIUPOBaTh B COOTBETCTBUU C COCTaBISIEMbIM HHJIUBUAYaJTbHBIM
rpa¢pukomM. B ciydae, ecnu oOydaromuiicss CBOEBPEMEHHO HE JIMKBHIMPOBAI HMMEIOLIYIOCS
AKaJIEMUUYECKYIO 33JJ0JDKEHHOCTh OH ITOJIEKUT OTUMCIICHUIO U3 BY3a, KaK HE CIIPABUBIIMIC C
00pa3oBaTeNbHON IPOTPAMMOIA.
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puioxenne 2
METOAUYECKHUE YKA3ZAHUS 1O OCBOEHUIO JUCHHUAIIJIMHBI

VY4eOHBIM MJIaHOM IIPEYCMOTPEHBI CIIEAYIOIINE BUbI 3aHITHMN:

- IPAKTUYECKUE 3aHSTHSL.

B xoze npakTrueckux 3aHATHI yrayOIstOTCS U 3aKPEIUIAIOTCS 3HAHUSI MarCTPAHTOB.

[Ipu noAroTOBKE K MPAKTUYECKUM 3aHATHUIM KaXKIblii MATUCTPAHT JIOJKEH:

— U3YyYUTh PEKOMEHOBAHHYIO YU4EOHYIO JIUTEPaTypy;

— IIOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOM TEME;

—IIMCBMEHHO PEIINUTH JOMAIIHEE 3aJaHHue, PEKOMEHIOBAHHBIC IIPENIOJABATENIEM IIPU U3YyYEHUH
KaXXJ0¥ TEMBI.

[lo cormacoBaHuio C MpenojaBaTe]eM MaruCTPaHT MOXET MOATOTOBUTH pedepar Mo TeMe
3aHATUA. B mponecce moAroToBKM K MPAKTUYECKUM 3aHATUSAM MAaruCTPaHT MOKET BOCIIOJIb30BATHCS
KOHCYJIbTAIIUSIMU [TPENO1aBaTEeIs.

Bompocel, He paccMOTpeHHble Ha MPAKTUYECKUX 3aHATHSIX, AODKHBI — OBITh  M3y4YEHBI
MarucTpaHTaMM B  XOJIe  CaMOCTOsTeNbHON  paboTel. KoHTpois camocToATenbHONW  paboThI
MarucTpaHTOB HaJ| Y4eOHOM NporpaMMoi Kypca OCYIIECTBISETCS B XOJE€ 3aHATUH METOAOM
YCTHOTO OMpOca WM TOCPEICTBOM TECTUpOBaHUsA. B xome caMOCTOSTENbHOM pabOThl KaxIbli
MarucTpaHT O053aH MPOYUTATh OCHOBHYIO U IO BO3MOYKHOCTU JOTOJHUTEIBHYIO JIUTEPATypy IO
M3y4yaeMoOM Teme, JIONOJIHUTh KOHCHEKTHl  HEJOCTAIOIIMM  MAaTEpHAIOM, BBIIUCKAMHM W3
PEKOMEHIOBaHHBIX IIE€PBOMCTOUYHUKOB. BBIIENNTh HEMOHATHBIE TEPMHUHBI, HAaWTH KX 3HAUYCHHUE B
SHUUKIIONEUYECKUX CIIOBAPSX.

1. MeToaudeckue peKOMEHAALNHN 10 U3YYEHHIO TUCHUIUIMHBI B IIPOLIECCE Ay IUTOPHBIX 3aHATUM:

1.1. PexomeHanuu mo moJAroToBKe K MPaKTUYECKUM (CEMUHAPCKHUM) 3aHATUSM

Marucrpanram cieayer:

- O3HAKOMHUTBCA € 33JJaHUEM K 3aHSATHUIO; OIPEIEIUTh IPUMEPHBIN 00beM paboThI IO MOATOTOBKE
K HUM; BBIIEIUTH BOIPOCHI W 3aJaud, OTBEThl Ha KOTOpbI€ WJIM BBHINOJHEHHE U pelieHue 0e3
MIPEABAPUTEIILHON ITOATOTOBKH HE MIPEACTABIIIETCS BO3MOXKHBIM;

- UMETh B BUJly U TO, YTO B OMOJIMOTEKE yUEOHOI0 3aBEe/IEHUs HE BCErla UMEIOTCSl B HAJIMYUU BCE
PEKOMEHI0BaHHbIE HUCTOYHHUKH, UX HEOOX0AMMO HallTH 3apaHee.

- NPUHOCUTH C COOOM PEKOMEHJOBAHHYIO IPENoAaBaTesIeM JIUTEPaTypy K KOHKPETHOMY
3aHATUIO;

- 10 O4EpPEIHOr0 MPAKTUYECKOTO 3aHATHS [0 PEKOMEHIOBAHHBIM JINTEPATyPHBIM HUCTOYHHKAM
MpopadoTaTh TEOPETUICCKUN MaTEepUal, COOTBETCTBYIOIIEH TEMBI 3aHATHUS,

- TIOJIb30BAaThCS TEXHUYECKUMHU CpEACTBAMH OOY4YeHMs] W JAMJAKTUYECKUMH MaTepHhallaMu,
KOTOPBIMH pacrojaraer yueOHoe 3aBeeHHE.

- IpU TOJATOTOBKE K MPAKTHYECKUM 3aHATUSAM cIleAyeT 00s3aTeNIbHO HCIOJIb30BaTh HE TOJBKO
y4eOHYI0 JIUTEepaTypy, HO M HOPMATHUBHO-TIPABOBBIC aKThl, U MaTE€pPHAIbI MPABOINPHUMEHHUTEIHLHON
MPaKTHUKU;

- TEOPETUUECKUN MaTEpUAIl CIELYET COOTHOCUTH C IIPABOBBIMM HOPMaMH, TaK KaK B HUX MOTYT
OBbITh BHECEHBI M3MEHEHUS, TOMIOJIHEHHSI, KOTOPbIe HE BCET/1a OTPaykeHbl B yueOHOM TUTepaType;

- IpU OTBETax Ha BOIPOCHI M PELIEHUS 3a/1a4 He0OXOIMMO BHUMATENIbHO MPOYUTATh UX TEKCT U
MOTBITATHCS 1aTh apTyMEHTUPOBAHHOE OOBSICHEHHE C 0053aTeNbHON CCHIJIKOM HAa COOTBETCTBYIOIIYIO

MIPaBOBYIO HOPMY;



- B Ha4aJIe 3aHATUH 33/1aTh MIPENOAABATENI0 BOIIPOCHI IO MAaTEpUaiy, BbI3BABIIEMY 3aTPyIHEHUS
B €r0 IOHUMAaHHUU ¥ OCBOEHUHU IIPU PEUICHUM 3a/1a4, 3a/laHHbIX JJI CAMOCTOSITEIbHOTO PELICHMS;

- 0 XOJly CEMMHAapa JaBaTb KOHKPETHbBIE, YETKHE OTBETHI 110 CYILIECTBY BONpocoB. CTpyKTypa
OTBETOB MOXXET OBITh PA3IUYHON: MO0 BHAYaAIE JIEJAeTCs BBIBOJ, a 3aTE€M IPUBOJSATCS apryMEHTHI,
1100 Jaercst pa3BepHyTasi apryMeHTalus IPUHIATOTO PEHICHUs, HA OCHOBAHUU KOTOPOH Ipe/iaraeTcs
oTBeT. BO3MOXXHBI 1 HECKOJIbKO BapUaHTOB OTBETOB, KOTOPbIE TOJKHBI ObITH 000OCHOBAHHBI.

- Ha 3aHIATHUM JOBOJUTHh KAXIYK 3aJady J0 OKOHYATEJIbHOI'O PEIICHUs, JEMOHCTPUPOBATH
MMOHMMAaHKE IMPOBEIECHHOrO aHaldu3a MPOOJEMHON CUTyallld, B Cllydae 3aTpyJHEHUN oOpamaThecs K
MIPENOoIABATENIO.

MarucTtpanTam, IpOIYCTUBIINM 3aHATHS (HE3aBUCUMO OT MPUYMH), HE UMEIOIUE MTUCbMEHHOTO
pellieHns 3a1a4d WIM He NOJArOTOBUBLIMECS K JAHHOMY IPAKTUYECKOMY 3aHSTUIO, PEKOMEHYETCsl HE
MI03KE YeM B 2-HeJIeJIbHBINA CPOK SIBUTHCS HA KOHCYJIBTALMIO K MIPETOAaBaTeN0 U OTYUTATHCS 110 TEME,
M3y4aBILEHCS HAa 3aHATUU. MarucTpaHTbl, HE OTYUTABIIMECS MO KaKJ0W HE MpOpabOTaHHON MMM Ha
3aHATUSX TEME K Haualdy 3a4€THOU CECCHH, YIYCKAIOT BO3MOXKHOCTD MOJIYYHUTh MOJIOKEHHbIE Oaslibl 3a
paboTy B COOTBETCTBYIOIIEM CEMECTpE.

2. Meroanueckue pEKOMEHAALMU 110 BBINOTHEHUIO PAa3IMYHBIX (OPM CaMOCTOSITENBHBIX
3aJaHuN

CamocTrosTenbHass paboTa MAaruCTPaHTOB BKIIIOYAaeT B ce0s BBIIOJHEHUE PA3JIMYHOTO Poja
3aJlaHul, KOTOpblE OpPUEHTHUPOBaHbl Ha Oojiee TIIIyOOKOE YCBOGHHE MaTepuajga H3ydaemou
JUCITUTUTUHBL.

[To xaxmol Teme y4eOHOW AMCIUIUIMHBI MAaruCTpaHTaM Mpeajaraetcs rnepedyeHb 3adaHuil s
CaMOCTOSITENTbHOM paOOTHI.

K BbIloNHEHWIO 3alaHUil AJIE  CaMOCTOSITENIBHOM Pa0OTHl MPEIbSBISIOTCS  CIEAYIONIUE
TpeOoBaHUs: 3aJaHUs JTOJKHBI UCTIOTHATHCS CAMOCTOSTENHHO U MPEACTABISATHCS B YCTAHOBIICHHBIH
CpPOK, a TaK)kK€ COOTBETCTBOBATh YCTAaHOBIEHHBIM TPEOOBAHUAM O OPOPMIICHHUIO.

MaructpaHTam cieanyer:

- PYKOBOJCTBOBaTbCsi TpauKOM CaMOCTOSATENbHOW paboThl, OINpeAeaeHHbIM paboueit
MPOrpaMMOi TUCITUTUIHHBL;

- BBIMOJHATH BCE IUIAHOBBIC 33/1aHUS, BbIJABAE€Mble MPEINOJABATEIEM MJI CaMOCTOSITEILHOTO
BBITIOJTHEHUS, U pa30MpaTh HAa CEMUHApaX U KOHCYJIbTALUAX HESICHBIE BOIIPOCHI;

- HCHOJIb30BaTh NpPH MOJATOTOBKE HOPMATHUBHBIE JOKYMEHTHl YHHUBEPCUTETAa, a HMEHHO,
MOJIOKEHUE O HAIMCAaHUH MHUCbMEHHBIX PaloT.

2.1. Metoanueckre peKOMEeH 1AM 1o paboTe ¢ TUTepaTypoil.

Jlrobas popma caMOCTOSATENFHOM pabOThI MarkucTpaHTa (MOATOTOBKA K CEMHUHAPCKOMY 3aHSATHUIO,
HamucaHue 3cce, KypcoBOW paloThl, JTOKJIana U T.N.) HAYMHAETCS C W3YYEHHUs COOTBETCTBYIOIIEH
JUTEPATYPHI.

K kaxnmoit Teme yueOHON MUCHUILIMHBI MOAOOpaHa OCHOBHAS M JIOTIOJHUTEIbHAS JINTEPATypa,
KOTOpasi yKa3zaHa B COOTBETCTBYIOIIEM pa3jiesie paboyeil mporpaMmal.

OcHoBHas TUTEparypa - 3T0 y4eOHUKU U Y4eOHBIE TTOCOOHS.

JlomoHUTENbHAS TUTEpATypa - 3TO MOHOTpaduu, COOPHUKHU HAYYHBIX TPYIOB, KypHAaJIbHBIC U
ra3eTHbIE CTaThH, Pa3JIMUHbIE CIIPABOYHUKH, SHIUKIONEAUU, THTEpHET-peCypCHhl.

Pexomenaanuu MarucTpanry:

- BBIOPaHHYIO MOHOTpa(HIO WM CTaThIO IEIECO00pa3HO BHUMATEIBHO TPOCMOTPETh. B KHHUTax
ClIelyeT O3HAKOMHUTBHCS C OTJIaBJICHUEM U HAyYHO-CIPABOYHBIM allapaToM, IPOYUTATh aHHOTALMIO U
npenuciosue. LlenecooOpazHo ee mposiucTaTh, pacCMOTPETh WILTIOCTpAIMM, TaOJNULbI, TUAarpaMMBl,



IIPWIOKEHUA. Takoe MOBEPXHOCTHOE O3HAKOMJICHUE ITO3BOJIMT y3HATh, KAKHUE IJIABBI CIEAYET YUTATh
BHUMATEJIBHO, a KaKHe MPOYUTATH OBICTPO;

- B KHUT'€ WIH XypHaJle, MPUHAIIEKALIME CAMOMY MAruCTPaHTy, KIOYEBbIE MO3ULMHU MOKHO
BBIIEISITh MapKepoM WM JejlaTh NoMeTkH Ha noisax. [lpu pabore ¢ HHTepHET-UCTOYHMKOM
11eJ1ec000pa3HO TaKKe BBIJICNATH BAXKHYIO HH()OPMAIIHIO;

- €CIIM KHMra WIM >KypHaJl HE SIBJISIFOTCA COOCTBEHHOCTBIO MAarkCTpaHTa, TO IIeJIecoo0pa3Ho
3alMChIBATh HOMEPA CTPAHHUL, KOTOPbIE NPUBIEKIN BHUMaHHE. [1o3ke cienyer BO3BpaTUTHCS K HUM,
NepeyuTaTh WINM Hepenucartb HyxHYI0 HHpopmanuoo. Pdusznyeckoe ACHCTBUE MO 3aMUCHIBAHUIO
IIOMOTaeT MPOYHO 3AI0KUTh IaHHYIO HHPOPMALIUIO B «OaHK MaMATHY.

Boigenstores cneayromnue BUAbl 3aUceit Ipu padoTe ¢ IUTEPATYPOM:

KoHcmekT - kpaTkasi cxemaruyeckas 3aluch OCHOBHOTO COZEp)KaHUs HaydyHOU paboTel. Llenbio
SBJIETCS HE IEpPENUCBhIBAHUE IPOU3BEJCHUS, a BBIIBICHUE €ro JIOTMKU, CHUCTEMbI JI0KA3aTelbCTB,
OCHOBHBIX BBIBOJIOB. XOPOIIMI KOHCIIEKT JOJHKEH COUETaTh IMOJHOTY U3JI0KEHUS C KPaTKOCThIO.

[MuTaTa - TOYHOE BOCIPOMU3BEIEHUE TEKCTA. 3AKIIOYACTCS B KaBbIYKU. TOYHO YyKa3bIBAaeTCs
CTpaHHULa UICTOYHMKA.

Te3ucel - KOHIEHTPUPOBAHHOE U3JI0KEHUE OCHOBHBIX IOJI0KEHUM POUYNTAHHOIO MaTepraa.

AHHOTalMsT - OYEHb KpaTKOe H3JIOKEHHE COAEp)KaHUs IMpOYUTaHHOW paldoThl. Pestome -
Hanbosee 001IMe BEIBOIBI U TTOJIOKEHUS pabOTHI, €€ KOHIENTYaJIbHBIE UTOTH.

3anucu B TOM WM MHOH (pOpME HE TOIBKO CIIOCOOCTBYIOT MOHMMAHUIO M YCBOCHHUIO U3y4aeMOTo
MaTepHala, HO U MOMOTAIOT BeIpaOaThIBaTh HABBIKH SICHOTO M3JIOKEHHS B MMCbMEHHOM (popMe Tex Hitn
HHBIX TEOPETUUYECKUX BOIIPOCOB.

2.2. Meronuueckrne peKOMEHJALUH 110 BBIIIOJIHEHUIO KeiiC-3a1auu

Kelic-3aaua 1o 1aHHON JUCHUIUIMHE MPEACTaBISIET U3 ceds MOJIeIb KOHKPETHOH IOpUIMUecKon
CUTYyallUH, MOAJIEKAIIEH pa3pelIeHHo B Cy1IeOHOM MOpsIKeE.

Ilon Meronmkol pemeHus Kelc-3aJad MOHUMAEeTCs CHCTE Ma METOIUYECKUX IIOJIOKEHUM U
IpUEMOB pa300pa KOHKPETHON Kelc-3a/1aun, KOTopasi 10JKHA 00eCIeunTh:

- PaBWJIBHOE PEIICHME JIeTa 10 CYIIECTBY;

- JOPUINYECKYI0 000CHOBAHHOCTh PELIEHMSI CO CChbUT KO Ha KOHKPETHBIE MPABOBbIE HOPMBI;

- YYEeT CIIOXKUBIIEHCS Cy/1Ie0HON MTPaKTUKU;

- JIOTUYHOCTh M TMOCIEAO0BATEIbHOCTh H3J0XKEHHUS JIOBOJIOB, KaXKJbl M3 KOTOPBIX JOJIKEH
OTTAJIKMBATHCS OT NMPEAbIAYLIEro (0a3upo—BaThcs HAa HEM, OBITh CBSI3aHHBIM C HUM H T.I1.);

K OCHOBHBIM METOJMUYECKUM TMOJOKEHUSAM U MpUEMaM, HEOOXOIW MBIM JUIs pelIeHHs Keic-
3a/1a4i, OTHOCATCS CIEAYIOIINE:

- IPEXKIE YeM NPUCTYNaTh K PELIEHUIO KEiC-3aauy, YCTAHOBUTE XapaKTep U BUIbl BO3HUKIINX
MIPAaBOOTHOILLIEHU;

- C Y4eTOM XapakTepa U BHUJIOB MPAaBOOTHOIICHUN OIpeAeuTe KPYyr HOPMATHBHBIX NMPABOBBIX
aKTOB, MOJIEKAIINUX PUMEHEHUIO;

- ONpeeNuTe Kpyr MaTepraloB cyAeOHOM MPaKTUKU MO JaHHOW Ka-TEerOpUU e MO MPUHIIUITY:
«Ecnu He Hallen OTBET B 3aKOHE - MOMBITANCS HAlTH ero B cyeOHOI MPaKTUKE; €CIU 3aKOH TpeOyeT
MOSICHEHUH - MOSICTHH €r0 MPUMEPOM U3 CyJeOHOM MPAKTUKNY;

- OIpPEIENINTE TEOPETHUYECKHE OCHOBBI penleHHs nena. CocTaBbTe Nepe-4eHb JIUTEPaTypPHBIX
UCTOYHHUKOB, MHHHMMAJIbHO HEOOXOAMMBIX JJISi YCBOCHHSI TEOPETHUECKUX TOJOKEHUH ais
IIPaBWJIBHOTO PELICHUS KeiC-3a1a4H;

- c(hopMyIUpyiTe OCHOBHBIE IOJIOKEHUSI B OOOCHOBAaHHE Ka)KAOIrO 3Tama pelleHus Jena u
OTBETOB Ha IOCTaBJIEHHbIE BOIPOCH. OOOCHYHTE MX CCBUIKAMHM Ha 3aKOH MU CyIEOHYIO NPAKTUKY.
Jlorn4ecku nNpaBUIBLHO PACIIONOKUTE HX;



- KPaTKO MU 4YeTKO CHOpPMYJIHPYHTE NPOMEKYTOUHBIE BBIBOJBI (110 OTIACIBHBIM BOIIpOCAM), a
3aT€M WTOTOBBIE BBIBOJbI (KaK IPAaBWJIO, OHM JIOJDKHBI COBIAJATh C OTBETAMU HA IIOCTABJICHHBIE B
Keiic-3a7auu BOIIPOCAMH);

- COCTaBbTE NEpeUYeHb OCHOBHBIX HOPMATHBHBIX MPABOBBIX aKTOB, MUHHUMAJIbHO HEOOXOIUMBIX
JUISL pELIEHU Kelc-3a0auH.

2.3. Meroauueckre peKOMEeH1alluy 110 OAr0TOBKe pedepara

[enbto HanMcaHus pedepaToB ABISIETCS:

- IPUBUTHE MAarkMCTPaHTaM HaBBIKOB OMOIMOrpaguueckoro noucka HeOOXO0JUMOM JIUTEPATYPHI
(Ha OyMa)XHBIX HOCUTEISIX, B AJICKTPOHHOM BH/JIEC);

- NPUBUTUE MAarucCTPaHTaM HABBIKOB KOMIIAKTHOTO H3JIO)KEHHWS MHEHHS aBTOPOB U CBOETO
CYXJIEHUS 110 BHIOPAaHHOMY BOTIPOCY B MUCbMEHHOH (popMe, HAYyIHO IPaMOTHBIM SI36IKOM U B XOPOILIEM
CTHJIE;

- mpuoOpeTeHne HaBbIKa I'PAaMOTHOTO O(OPMIICHHS CCBUIOK Ha HCIIOJIB3YeMble HCTOYHHKH,
IIPaBHWJIBHOTO LIUTUPOBAHMSI AaBTOPCKOT'O TEKCTA;

- BBISIBJICHHME U Pa3BUTUE Y MAarCTPAaHTOB MHTEPECA K ONPEIECIIEHHON HayYHO! U IPaKTUYECKON
npobjiemMaTuke ¢ TeM, 4TOObl MCCIIEOBaHUE €€ B JajbHEeHIIeM NpOJO0JKAJIOCh B IMOATOTOBKE M
HalMCaHUM KYPCOBBIX U AUIIJIOMHON paOOThI U TAIbHEHIINX HAYYHbIX TPYAaX.

OcHOBHBIE 331a4M MAarCTPaHTa MPH HATUCAHUU pedepaTa:

- C MakCUMaJIbHOM IIOJHOTOH MCIOJb30BaTh JIMTEPATYpPY MO BHIOpaHHOM TeMe (Kak
PEKOMEHIYEeMYIO, TaK U CaMOCTOSTEIBHO MOJ0OPAaHHYIO) I MPAaBUIBHOTO TMOHMMAHUS aBTOPCKOMH
MO3ULUH;

- BepHO (0e3 MCKa)keHHs CMBbICia) epeaaTh aBTOPCKYIO O3MIIMIO B CBOEH paboTe;

- YSACHMTB JJs ce0sl M U3JIOKUTh MIPUUYMHBI CBOETO COTJIacHsl (Hecorjacus) ¢ TeM WM MHBIM
aBTOPOM I10 JTaHHOH mpoOleme.

TpeboBaHMs K colep>KaHUIO:

- MaTepual, UCIOJIb30BaHHbIN B pedepare, 10IKEH OTHOCUTCS CTPOTO K BEIOPaHHON TeMe;

- HEOOXOJAMMO W3JI0KUTh OCHOBHBIE acCHEKThl MPOOJIEMBbl HE TOJBKO I'PaMOTHO, HO U B
COOTBETCTBHUH C TOM UM MHOM JIOTUKOHN (XPOHOJIOTUYECKOM, TEMAaTHUECKOM, COOBITUIHHON U Ap.)

- TIPYU U3JI0KEHHUH CJIEyEeT CTPYIIUPOBATh MIEU PAa3HBIX aBTOPOB MO OOLIHOCTU TOYEK 3PEHUS
WM 110 HAYYHBIM ILIKOJIaM;

- pedepar NOKEH 3aKaHYMBATHCS IOJBEACHHWEM HTOTOB IPOBEJECHHOM HCCIeI0BaTENbCKON
palboThI: comep)kaTh KpaTKUH aHaIU3-000CHOBAHHWE NPEUMYIIECTB TOW TOYKM 3pEHUs IO
paccMaTpuBaeMoOMy BOIPOCY, C KOTOpo# Bel conugapHsl.

CrpykTypa pedepara.

1. TUTyIBHBINA JIHCT.

Ha TutynbHOM nHcTe yKa3blBaeTCsi HaMEHOBaHHE y4yeOHOIrO 3aBe/IeHHs, Ha3BaHHUE Kadenpsl,
HauMEHOBaHME TUCIUILINHBI, TeMa pedepara, DO maructpanra, MO 1 1071KHOCTh MPOBEPUBILIETO
MpernojaBaTens;

2. OrnaBneHue.

OrnaBnenue - 3To miaH pedepara, B KOTOPOM KaXJOMY pas3jieldy JODKEH COOTBETCTBOBATH
HOMEp CTPaHUIIbl, HA KOTOPOH OH HaXOJUTCSL.

3. Tekct pedepara.

Texcr pedepara nenurcs Ha TpU 4aCTU: BBEIEHUE, OCHOBHASI YaCTh U 3aKJIIOUCHHUE.

a) BBemenue - pazgen pedepara, MOCBAIICHHBIH TOCTAaHOBKE MPOOJIEMBI, KOTOpas Oyaer
paccMaTpuBaThbCs 1 0OOCHOBAHHIO BEIOOPA TEMBI.



06) OcHOBHas 4YacTh - 3TO 3BEHO pPabOThI, B KOTOPOM IIOCJIEIOBATEIBLHO PAaCKPHIBACTCS
BbIOpanHas Tema. OCHOBHasi 4acTb MOJKET OBITH MpPEJICTaBlIeHa KaK IEJIbHBIM TEKCTOM, TaK M
pa3znenena Ha riaBbl. [Ipu HEOOXOTUMOCTH TEKCT pedepaTa MOKET TOMOJHATHCS WIUTIOCTPALUSIMH,
Tabnuamu, rpapukaMu, HO UIMH He CIeayeT "meperpy arp' TeKCT.

B) 3akiIlOYeHHE - JAHHBINA pas3zaen pedepara MOMHKEH OBITh MPENCTaBIEH B BUJE BBHIBOJIOB,
KOTOpbIE TOTOBSITCSI Ha OCHOBE IOJTrOTOBJIIEHHOTO TEKCTAa. BBIBOIBI TOMKHBI OBITH KpPAaTKUMHU H
4eTKUMH. Takxe B 3aKJIIOUeHHE MOXXHO O0O03HAYUTh MPOOJIeMbl, KOTOpbIe "BBICBETUJIMCH" B XOJ€
paboThl Haj pedepaTom, HO HE OB PACKPHITHI B paboTe.

4. Crnmcok UCTOYHUKOB U JIUTEPATYPHI.

B nanHOM crincke Ha3bpIBalOTCS KaK T€ MCTOYHUKH, Ha KOTOPBIE CCBHUIACTCS MAarkCTPAHT IPH
MOJIrOTOBKE pedepaTa, TaK U BCE MHbIEC, U3YUECHHBIE UM B CBSI3H C €r0 MOATOTOBKOM. B paboTe nmomxHo
OBITh WCIOJB30BAHO HE MEHee 7 pPa3HBIX HCTOYHUKOB. PaboTa, BBIMOIHEHHASs C HCHOJIb30BAHUEM
MaTepHuaia, COJIEpKaIlerocss B OJHOM HAYYHOM HMCTOYHHKE, SBIISCTCS SBHBIM IIaTMATOM U HE
npunumaercsa. Odopmienne Crnucka HCTOYHMKOB M JIMTEPATyphl JOJDKHO COOTBETCTBOBATh
TpeOOBaHUSM, IPUHSATHIM B YHUBEPCUTETE.

O0beM U TexHuYecKre TpeOoBaHUs, IPEAbABISEMbIE K BBIIIOJIHEHUIO pedepara.

OO0beM paboTHI IOJKEH ObITh, KaK MpaBuiio, He MeHee 15 u He Oonee 20 ctpanun. Pabota
JIOJKHA BBINIOJIHATBCS Yepe3 OJUHApHbIN MHTepBan 14 mpudrom, pasMepsl OCTaBIsSIEMbIX MOJEH - 2
cM. CrpaHulbl JOKHBI ObITh IPOHYMEPOBAHBI.

[Tpu nuTrpoBaHUM HEOOXOAUMO COOIIOIATH CIEAYIOIINE TIPaBHUIIA!

- TEKCT IUTATHI 3aKJIIOYACTCS B KaBBIYKH M NMPHUBOJUTCA O€3 M3MEHEHHH, 0€3 MPOU3BOIBHOTO
COKpaIIeHHs IUTUPYEMOTO dparMeHTa (IIPOIYCK CJIOB, MPEUI0KEHHI UIH a03a1leB JOIMYCKaeTcs, eclin
HE BJICUeT UCKaXXKEHUs BCEro (parMeHTa, 1 0003Ha4aeTCcsi MHOTOTOYHEM, KOTOPOE CTaBUTCS HAa MECTe
MPOMYCKa) U 6€3 UCKaXEHUs CMBICIIA,;

- KaxJas IMTaTa JOJDKHA CONPOBOXKAATHCS CCBUIKOM Ha MCTOYHHK, OuOIMOrpaduueckoe
OIKCaHHe KOTOPOTO JTOJDKHO MPUBOJUTHCS B COOTBETCTBHUHU C NMPEIBSABISIEMBIMUA TPEOOBAHUSIMH.
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