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1. HEJIM OCBOEHUA TUCIUIIJINHBI

1.1 | Lens qucrmrumHb!: GOPMHUPOBAHUE Y MATHCTPAHTOB yCTOHYMBOI CHCTEMBI 3HAHHI O TPAaBOBOM PETyJIHPOBAHMUS 3aIIUTHI
IIpaB MOTpebUTeNeit; 0 IPaBOBOM CTaTyce Y4aCTHHUKOB MPAaBOOTHOIIEHUH 110 3alIuTe MpaB NoTpeduTene; hopMupoBaHue
Yy MarucTpaHTOB YETKOT'O IIPEACTABIEHHUS O MECTE IPa)kIaHCKOTo Mpasa B cucteMe Poccuiickoro mpasa, ero poiau B
Pa3BUTHH UMYIIECTBEHHBIX OTHOIICHHH W 00ECTICYCHHH HOPMAJIBHOTO SKOHOMIUYECKOT0 000p0Ta; HHTETpanys 3HaHHH,
MOTYYEHHBIX B XOJI€ U3yUCHUS IPYTHUX 00IENPOoheCcCHOHATBHBIX U CHENNATbHBIX JUCIUILINH YIeOHOTO IJIaHa, B AUHBII
KOMIIIIEKC; JOCTHXKEHUE NOHUMAaHUS MaTrUCTPAaHTAMU CUCTEMBI IPABOBBIX HOPM, PETYIUPYIOIUX OTHOLIEHU 10 3aIllUTe
IIpaB MOTpeOHTENeH, YMEHUS NX KBaIH(UINPOBAHHOTO IPUMEHECHHUS B TIPAKTHYECKOHN JIETENEHOCTH IOPUCTA; TTOyYCHHE
MIPAaKTHIECKUX HABBIKOB 3(D(h)eKTHBHOTO IPIMEHEHHUSI HOPMAaTHBHO-TIPABOBOTO MaTepraa U NIpHOOPeTEHHBIX
TEOPETUUECKUX 3HAHUH K KOHKPETHBIM CHUTYalLlUsIM, BO3HUKAIOLIUM B chepe rpakIaHCKO-IIPABOBOTO PEryIHpPOBaHHUS.

2. TPEBOBAHMS K PE3YJIBTATAM OCBOEHUSA JUCHUIIJIMHBI

YK-4:CnocobeH npuMeHsITh COBpeMeHHbIe KOMMYHHKATHBHBIE TEXHOJIOIHH, B TOM YHCJIe HA HHOCTPaHHOM(BbIX) sI3bIKe(aX),
IS aKAIeMHYecKOoro ¥ mMpo()ecCHOHATBHOTO B3aMMO/ACHCTBUS

IIK-4:CnocodeH kBa1u(puuupoBaHHO TOJKOBATh HOPMATUBHbIE NIPABOBBIE AKThl, PerJIaAMEHTUPYIOLUE OTHOLCHHS
rpakJaHCKO-NPABOBOI0, CEMEITHO-IIPABOBOI0 U MeKIYHAPOJHO-4ACTHONPABOBOr0 XapaKTepa

B pe3yJabTare 0CBOCHUA TUCHUIIJINHBI oﬁyqamumﬁcsx JOJIZKECH:

3HaTh:

- IIpaBIJIa M 3aKOHOMEPHOCTH JINYHOI 1 JIeI0OBOH YCTHOM M MICEMEHHOH KOMMYHHKAIlUH; COBPEMEHHBIC KOMMYHHKaTHBHEIC
TEXHOJIOTHUH Ha PyCCKOM U HHOCTPAHHOM SI3BIKAX; CYIIECTBYIOIIHE PO ecCHOHATBHBIE COOOIIECTBA AT MPO(eCCHOHATFHOTO
B3aMMOJIeHCTBHS (COOTHECEHO ¢ MHIUKaTopoM YK-4.1)

- HeOOXOANMBIE ISl TPUMEHEHHST HOPMaTHUBHEIE TIPABOBEIC aKThI; TPAXKTAHCKOE MIPOIIECCyaTbHOE 3aKOHOIATEIECTBO U HOPMBI
MaTepHaIbHOTO MpaBa; TEOPETHIECKUE KATETOPUH, IPIMEHsIeMBIE B chepe pa3paboTKi IOPHIMIECKIX JOKYMEHTOB; HCTOPUIECKUE
(hakTbl 1 3aKOHOMEPHOCTH PA3BUTHUS IOPUANYECKUX JOKYMEHTOB (COOTHECEHO ¢ nHAnKatopom [1K-4.1)

YMeTh:

- IPUMEHATH Ha MPAKTUKEe KOMMYHUKATUBHBIE TEXHOJIOTUH, METOBI M CIIOCOOBI IEJI0BOTO OOIIEHUS IS aKaJIEMUIECKOTO U
npodecCHOHaNBHOrO B3aUMOCHCTBUS (COOTHECEHO C HHANKATOpoM YK-4.2)

- TPaMOTHO KBIM(UIINPOBAHO TOJIKOBATh HOPMATHBHBIE aKThI, JUIS IPUMEHEHHS B BHIOPaHHOH cdepe IOpUINIECKOH IesTeNbHOCTH;
BBIZIETIATH U CHCTEMAaTH3UPOBATH HH(OPMAIIHIO O pa3paboTke IOPUANIECKUX JOKyMEHTOB; KPUTHIECKH OIICHUBATH ITOYICHHYIO
WH(POPMALIUIO, BHE 3aBUCUMOCTH OT HCTOYHHKA (COOTHECEHO ¢ nHANKAaTOpoM [1K-4.2)

Baagers:

- METOANKOHM MEXIIMIHOCTHOTO JICIIOBOTO OOIIEHNUS Ha PYCCKOM M MHOCTPAHHOM SI3BIKaxX, C IPUMEHEHHEM MTPO(eCCHOHAIBHBIX
SI3BIKOBBIX (DOPM, CPEICTB U COBPEMEHHBIX KOMMYHUKATUBHBIX TEXHOJIOTHH (COOTHECEHO ¢ MHIUKaTopoM YK-4.3)

- HaBBIKAMH TOJIKOBAHMSI HOPMaTUBHBIX aKTOB;. HABBIKAMH IIPUMEHEHHSI HOPM MaTE€PHAIBLHOTO IIPaBa U HOPM I'PaXKIaHCKOTO
MPOLIECCYaTBHOTO TIPABa; HABBIKAMH 03HAKOMJICHHS, (PUKCAIMH, CHCTEMATH3ANH H BOCIIPOU3BEACHHS HH(OPMAITIH O pa3paboTke
IOPUINYECKUX TOKYMEHTOB (coOoTHECeHO ¢ nHauKaTopom I1K-4.3)

3. CTPYKTYPA U COAEP KAHUE JUCIIUIIJINHBI

Kon HaumeHnoBanue pa3aesioB u TeM /BH/ 3aHATHS/ Cemectp | Hacos KomneTten- Jlutepatypa
3aHATHS / Kvpe 107011

Paznen 1. «O0mme nosioxkeHust, KaCaloIMecs 3alUThI
NnpaB NoTpeduTeNeil. 3amuTa Npas norpedureeii npu
peai3anuu TOBAPOB»

1.1 «IIpaBoBO€ perynupoBaHie OTHOIICHUH B 00JaCTH 2 2 YK-4 TIK-4 JIT.1 J11.2 J11.3
3aIUTHI IPaB MOTPEOUTETEID JI1.4J12.1 J12.2 J12.3
1. MexxayHapoaHBIe IIPaBOBBIE AKTHI B Chepe 3alUTh 2.4 J12.5
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2. Monoxenwnst 'K P® o 3amure npaB moTpeduTeneii.

3. Ctpyxkrypa u cdepa neiictBus 3akoHa PO «O 3amure
MpaB MOTpeOUTENE».

4. OcHOBHbBIE IOHATHS, UCTIONIb3yeMble B 3akoHe PO «O
3aIIATe MPaB MOTPEOUTENEH.

5. ITonmoxeHus Apyrux ¢enepanbHbIX 3aKOHOB H
MI0JI3aKOHHBIX aKTOB O 3aIIUTE MPaB MOTpeOUTENEH.

6. PazpsicHeHNs BEICIINX CYAE€OHBIX OPTraHoB B cdepe
3aIIUTHI IPaB OTpeOUTENEH.

7. OcHOBHBIE ITpaBa NOTpeOUTENICH U UX
3aKOHOZAATeNbHOE 3aKperieHue. /I1p/




1.2

«[IpaBo moTpebuTeneit Ha MpocBeIIeHne B 00J1aCTU
3aIIUTHI IPaB NOTpeOuTENeH, Ha MHPOPMALIHIO)

1. Cucremsl nHGOPMHUPOBaHHUS MTOTpPEOHUTENEH 00 NX
IIpaBax U 0 HEOOXOIMMBIX JEHCTBUAX IO 3AILIUTE STHX
TIpas.

2. IIpaBo morpeburess Ha HHGOPMALUIO 00 U3TOTOBUTEIE
(ucmomHUTENIE, TIPOIABIIC).

3. IIpaBo moTpeduTemnst Ha HHPOPMALIUIO O TOBapax
(paboTax, ycnyrax).

4. IlpaBo moTpeOHTENS HA IPOCBEIICHHE B 001aCTH
3amuTH IpaB notpedureneil. /T1p/

YK-4 TIK-4

J1.1J11.2J11.3
JI1.4J12.1 JI2.2 J12.3
J12.4 J12.5

1.3

«OCHOBHBIE TIpaBa U 00S[3aHHOCTH MOTPEOUTEN IPU
00HapyXEHUH B TOBape HEAOCTATKOB»

1. IlpaBa moTpebuTeNs B Ciydae OOHAapy>KSHHS B TOBape
HEIOCTATKOB, €CJI OHH He OBIIIM OTOBOPEHBI ITPO/IABIIOM.
2. IIpaBa moTpedurens B ciiyyae 0OHAPYKEHHUS
HEJJOCTATKOB B OTHOLIEHWH TEXHUYECKH CII0>KHOTO
TOBapa.

3. O6s13aHHOCTH TOTPEOUTES.

4. O0s13aHHOCTH MPOJIaBla (M3TOTOBUTEIIS),
YIIOTHOMOYEHHOW OpTraHW3alliy WIH YIOJIHOMOYEHHOTO
HMHIUBHIYAJIHOTO IpeAnpHHIMaTes, nmmoptepa /I1p/

YK-4 TIK-4

JI1.1J11.2J11.3
JI1.4J12.1 J12.2 J12.3
J12.4 J12.5

1.4

«[locnencTBus 0OHAPYKEHUS B TOBApE HETOCTATKOB)

1. Cpoku npeabsaBiIeHus: TOTpeduTeneM TpeOoBaHUN B
OTHOIIICHHHN HEOCTATKOB TOBapA.

2. OcoOCHHOCTH, KaCAIOIIHECs yCTPAHEHNUS HETOCTaTKOB
TOBapa MU3rOTOBUTENEM (IPOJABIOM, YIIOTHOMOUCHHON
OpraHU3aMeH I YIOIHOMOYEHHBIM HHIMBHLYJIbHBIM
MIPEATIpUHIMATEIIEM, HMIIOPTEPOM).

3. OcobGeHHOCTH TTOCTIeICTBUIT HApYIIEHHS IIPOIABIIOM
CpOKa Iepeiauy IpeBapUTENIbHO OIUIAYeHHOTO TOBapa
MOTPEOUTEITIO.

4. PacueTs! ¢ moTpeOuUTENEM B ClTydae MPHOOPETCHHUS UM
TOBapa HEHA UISKAILETO Ka4eCTRa.

5. OcHOBHbBIE 0COOCHHOCTH, KacaloIuecs pasa
oTpeOuTeNs Ha 0OMEH TOBapa HaJUIE)KAIero KauyecTna.
6. IlocnencTaus NpoJaxu TOBapa HEHAAJIEKAILET O
Ka4yecTBa JUCTAHIIMOHHBIM CIIOCOOOM HPOAAXKH

toBapa. /TIp/

VK-4 IIK-4

JI1.1J11.2 JI1.3
JI1.4J12.1 J12.2 J12.3
J12.4 J12.5




1.5

TemsbI 1 BOIIPOCHI, ONpeenseMble IPEroAaBaTeeM ¢
Y4€TOM MHTEPECOB MAaruCTPaHTOB

1. IlonsTHE U CTPYKTYypa 3akoHOHaTenbCTBa 0 3I1II.

2. Cucrema u 00IIast XapaKTEPUCTHKA OCHOBHBIX
UCTOYHHUKOB 3aKoHomarenscTsa o 3I1I1.

3. HopmartuBHbie ypoBHU 3aKkoHOAaTebcTBa 0 3I1I1:
(enepanbHBIHN, pETHOHATBHBINA, MECTHBIH.

4. Pa3surue 3akononarenscrsa o 3111 B PD.

5. [IpuuuHsbl nosiBieHus 3akoHoaaTenberea o 3I1I1.

6. CyOBeKTHI, Ha OTHOIICHHS C Y9aCTHEM KOTOPBIX
pacIpocTpaHseT CBoe AeHCTBHE 3aKOHOAATEIHCTBO O
3III1.

7. YcnoBust npuMeHeHus 3akonoaarenscTa o 311T1.

8. OTHOLIEHMS, pETyINPYEMbIE 3aKOHOIaTEIHCTBOM O
31T

9. IlpaBoBble JIBIOTHI U TAPAHTHUH 10 3aKOHOIATENLCTBY O
3111

10. OcobGeHHOCTH TIPaBOBOI OXpaHBI moTpedureneii B PO.
11. Cpoxu B 3akoHozatensctse 0 3I1I1.

12. T'paxx1aHCKO-IIPaBOBBIE JOIOBOPHI C YUaCTHEM
TOTpeOnTENeH.

13. Cucrema CyOBEKTUBHBIX IIPaB U 00I3aHHOCTEH
norpeduTeneil, a Takke UX KOHTPAreHTOB MO
JEHCTBYIONEMY 3aKOHOAATEIILCTRY.

14. MexaHu3M OXpaHbI CyOBEKTHBHBIX IIPaB
norpeduTenei.

15. 3noymorpebiaeHne mpaBoM B cdepe 3aIuThl IpaB
TOTpeOnTENeH.

16. INoTpedbuTensckas HHGOPMALHS: TOHSITHE,
coJiepKaHue, MOPSA0K JOBEACHUSI.

17. CyObexTHBHOE MIPABO IMTOTPEOUTENS Ha HH(POPMAIIHIO.
18. IIpaBoBO€ peryiupoBaHUe OTHOLICHUH 110 IOBOAY
peKIaMBbl.

19. TlpaBoBas kaTeropus “6e30MacHOCTb”.

20. CyObeKkTHBHOE TIPaBO MOTpeOUTENs Ha 6€30IaCHOCTb.
21. IIpaBOBBIC KATETOPUH “Ka4eCTBO” U “HEHAAIENKAIIee
Ka4yecTBO”.

22. CyOBeKTHBHOE MIPABO IMTOTPEOHTEIS Ha HaJIeKallee
KauecTBO TOBApOB, PA0OT U YCIIYT.

23. IIpaBoBeIe cpeacTBa oOecneueH s KauecTBa u
0€30ITacCHOCTH TOBapoB, paboT M yCIIYT.

24, CyObeKTHBHOE TIPaBO MOTPEOUTENST Ha BO3MEIICHNE
Bpea.

IToxroroBka pedepaToB ¢ UCIOIB30BAaHUEM

LibreOffice /Cp/
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YK-4 TIK-4

J1.1J11.2J11.3
JI1.4J12.1 JI2.2 J12.3
J12.4 J12.5

Pazpneu 2. «3amura npas norpedureJieil npu
BbINIOJTHEHUHU PaldoT (0Ka3aHMM YCJIYT).
TocynapcTBeHHasi M 001eCTBEHHAS 3ALIUTA MPAB
norpeodureein»

2.1

«CpoKu BBITIOTHEHHUS padoT (OKa3aHUS yCIyT) U
NOCIEICTBYS UX HapyleHus» 1. OnpeneneHue cpoka
BBINOJIHEHUS Pa0OTHI (OKa3aHUs yCIYTH).

2. Bunipl cpoKoB HapyIIEHNUs! BBIMOTHEHHS paOOTEHI
(oKazaHHA yCIyTH).

3. O6A3aHHOCTH UCIIOJIHUTEIS, KaCaroIuecs COOII0ACHUS
CpOKa BBINOJHEHUSI PabOT, OKa3aHHs YCIyT.

4. OcoOeHHOCTH, KaCAFOIHECs MOCIEACTBAN HapyIICHUS
HCIIOJTHUTEJIEM CPOKOB BBITIOJIHEHUS Pa0OT (OKa3aHUs
yeayr). /Tp/

VYK-4 TIK-4

JI1.1J11.2 J11.3
JI1.4J12.1 JI2.2 J12.3
J12.4J12.5




2.2

«[IpaBa morpebuTens B cirydae 0OHapyKEHUS
HEJIOCTATKOB BBIIOJIHCHHOH PabOThI, OKA3aHHOW YCITYTH)
1. OcHOBHBIE ITpaBa NOTPEOUTETS, 3aKPETUICHHEIE B CT. 29
3axoHa P® «O 3ammre mpaB moTpeduTenei».

2. lIpenpaBnenue TpeGOBaHUM, CBA3aHHBIX C
HEJO0CTaTKaMU BBIIOJHEHHOM paboThl, OKa3aHHON
yCIyTH.

3. OTBETCTBEHHOCTDb UCTIOJIHUTENS 32 HEAOCTATKU
paboThI, YCIYTH.

4. IlpaBa moTpeOuTENSI PN 0OHAPYKEHUN HETOCTATKOB
BBITIOJIHEHHOH paboThI, OKa3aHHON YCIIyTH, B CIIydae,
KOTJ1a I0TOBOPOM IIPELYCMOTPEH TapaHTUHHBIA CPOK.

5. IIpaBo moTpeOUTENS HAa OTKa3 OT UCTIOTHECHUS
JIOTOBOpA O BBITIOJTHEHUH Pa0OT (OKa3aHUH YCIIYT).

6. Cpoku yIOBIE€TBOPEHHS OTAENBHBIX TpeOOBaHMI
notpeoutens. /Ip/

YK-4 TIK-4

J1.1J11.2J11.3
JI1.4J12.1 JI2.2 J12.3
J12.4 J12.5
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«"ocynapcTBeHHast 1 OOLIECTBEHHAs 3allUTa IIPaB
moTpeduTeNnein»

1. OpraHssl, 0CyIIECTBIISIONIIE TOCYJapCTBEHHBIN
KOHTPOJb U HAJ30p B 00JIACTH 3alIUTHI IPaB
MTOTpeOUTENEH.

2. [Momaomouwnst PocriorpebHam30pa.

3. OcHOBHBIE 0COOEHHOCTH, KACAIOIIHECS
rOCYAapCTBEHHOTO KOHTPOJIS U HA/130pa 3a COOMI0IEHUEM
3aKOHOB M MHBIX HOPMATHBHBIX IIPAaBOBBIX aKTOB
Poccuiickoit @enepanun, peryIupyONUX OTHOLICHUS B
00J1acTH 3alIUTHI IpaB NOTpeOUTENEH.

4. OOmecTBeHHBIE 00BETMHEHHS TIOTPEOUTENEH 1 X
IIpaBa.

5. 3ammra npas ¥ 3aKOHHBIX HHTEPECOB
HEONpEEIEHHOTO Kpyra norpedurenei.

6. OcoOEHHOCTH, KacaloIuecs BCTYNHBIIETO B 3aKOHHYIO
cuiry pemenus cyna. /IIp/

VK-4 I1K-4

JI1.1J11.2J11.3
JI1.4J12.1 J12.2 J12.3
2.4 J12.5

24

«IIpaBoBoe perynupoBaHue OTHOLIEHUH B 00JacTh
3aIIUTHI IPaB OTPeOUTENCH

1. MexxayHapoHbIe IPAaBOBBIC aKTHI B chepe 3amuThI
IIpaB moTpeduTesei.

2. lonoxenust 'K P® o 3amure npas norpeduteneii.

3. Ctpykrypa u chepa neiictBus 3akoHa PO «O 3amure
IIpaB MoTpeOuTeNein.

4. OcHOBHBIE MOHSATHS, UCTIONB3yeMble B 3akoHe PO «O
3aIUTe [paB HOTpeOHTEIEH».

5. ITomoxeHus APYTHX (enepasbHbIX 3aKOHOB H
MTOJ3aKOHHBIX aKTOB O 3aIUTE IIPaB MOTpeOUTENEH.

6. Pa3bscHeHMs BBICIIMX CyIE€OHBIX OPraHoB B cepe
3aIIUTHI IPAB IOTPEOUTEINCH.

7. OcHOBHEIE TIpaBa NOTpedUTENEH 1 NX
3aKOHOJATENFHOE 3aKpeIICHUE

IToaroroska pedepaToB ¢ NCIIOIE30BAaHUEM

LibreOffice /Cp/

YK-4 TIK-4

J1.1J11.2J11.3
JI1.4J12.1 JI2.2 JI2.3
J12.4 J12.5

2.5

«OCHOBHEIE TIpaBa M 00s13aHHOCTH TOTPEOUTENS TIPH
00Hapy>KEHUHU B TOBape HEJOCTATKOB)

1. IIpaBa moTpeduTens B ciryyae OOHApyKEHHUS B TOBape
HEIOCTATKOB, €CJIM OHH He OBIIIH OTOBOPEHBI ITPOJIABIIOM.
2. IlpaBa moTpebuTens B cirydae O0OHAPYKCHUSA
HEJOCTATKOB B OTHOLIEHHH TEXHUYECKH CJI0>KHOTO
TOBapa.

3. O0s13aHHOCTH TTOTPEOUTEIS.

4. O6s13aHHOCTH TPOJaBIA (M3TOTOBUTEIS),
YIOJHOMOYCHHOI OpPraHu3aliy WIN yIOJTHOMOYEHHOTO
HHIUBHIYaIBFHOTO IPeIIPHHAMATEIIS, IMIIOpTEpa.
ITonroroska peepaToB ¢ HCHIOIB30BAHUEM

LibreOffice /Cp/

VK-4 IIK-4

JI1.1J11.2 JI1.3
JI1.4J12.1 J12.2 J12.3
J12.4J12.5




2.6

TemsbI 1 BOIIPOCHI, ONpeenseMble IPEroAaBaTeeM ¢
Y4€TOM MHTEPECOB MAaruCTPaHTOB

1. I'paxxgaHCKO-TIpaBOBast OXpaHa MpaB MOTPEOUTENCH.
2. IlybnnaHO-TIpaBOBas OXpaHa MpaB MOTpeOHTENeit.
3. 3ammra npaB notpeduTeneil cpeacTBaMu
MEXIyHapOAHOTrO IIpaBa.

4. 3amuTa npaB MOTpeOUTENEH CpeICTBAMH
Ipa’kAaHCKOTO M aAMHHUCTPATUBHOTO TIPaBa.

5. 3amura npas NoTpeOUTENEH CpeacTBaMU
TPa’KAaHCKOTO M YTOJIOBHOTO TIPaBa.

6. CucteMa ¥ TIOJTHOMOYHS CIICIIUAIBHBIX OPTaHOB

myOIMYHOM BIACTH, 3aIUILAIOIINX [IPaBa MOTpeduTeneH.

7. 3amuTa npaB noTpeOUTENeH pu MpoJaxe TOBapoB.
8. 3ammTa mpaB moTpeduTeNei B TOrOBOPE POSHUIHON
KyTUTA-TIPOIAXKH.

9. 3amura npaB noTpeduTENEH B 10rOBOPE KyILIH-
TIPOJIA’KH HEIBI)KUMOCTH.

10. 3amuTa npas noTpeduTemneil Npy BEITTOIHEHUHN PaboT
1 OKa3aHHUHM YCIYT.

11. 3amuTa nmpaB noTpeOUTENCH PU OKa3aHUH YCIIYT.
OOmue MoI0KeHHS.

12. 3amuTa npaB norpeduTenei Ipu OKa3aHUU
OTJETbHBIX BUIOB YCIYT.

13. 3amuTa npas moTpeduTeNnei peKIaMHBIX YCITyT.
14. 3amuTa npas noTpeduTenel TypUCTHISCKUX YCIYT.
15. 3amuTa nmpas notpedUTeNe MEAUIMHCKUX YCIYT.
16. 3amuTa mpaB noTpeOUTENCH yCIyT CBA3M.

17. 3amuTa IpaB MOTpeOUTENCH SKHUITHIITHO-
KOMMYHAJIBHBIX yCIYT.

18. 3amuTa mpaB noTpedUTEICH B CTPaxOBhIX
MIPaBOOTHOIICHHSX.

19. OcoOeHHOCTH 3aIIUTHI IPaB MOTpeOHUTENeit
(PMHAHCOBBIX YCIYT.

20. 3amuTa npaB MOTPeOUTENCH PU BHITIOTHEHUH padoT.

OOmue MoI0KeHHS.

21. 3amuTa mpaB noTpebuTenei Ipyu BEIMTOTHEHUN
OTJEJIBHBIX BUIOB padoT.

22. 3amuTa npaB MOTpeOUTENCH B IOTOBOPE
CTPOUTETHHOTO MOIPAA.

23. 3amuTa npaB noTpeOUTENeH Mpy BHIOIHEHUH paboT
1 OKa3aHHH YCIIYT, 00BbEANHECHHBIX C IPOJaXKEeH TOBApOB.
24, 3amuTa npaB NoTpedUTENeH B chepe T0IeBOro
CTPOUTETBCTBA.

25. Buasl OpuAMYECKON OTBETCTBEHHOCTH T10
3akoHozarenbeTBy 0 3IIIL.

26. FOpuanyeckast OTBETCTBEHHOCTb 33 HAPYLICHUE
CyOBEKTHBHOTO ITpaBa NOTpeOuTeNss Ha HH(POPMALILIO.
27. FOpuanyeckasi OTBETCTBEHHOCTD 33 HapyLLEHHUE
CyOBEKTHBHOTO IpaBa MOTpeOHTENs Ha 0€30TacCHOCTh
TOBapoB, paboT, yCIyT.

28. FOpuanueckasi OTBETCTBEHHOCTh 32 HapyIICHHE
CyOBEKTHBHOTO TIpaBa IIOTPEONTEINs Ha HaJIe)Kallee
KauecTBO TOBApOB, PA0OT U YCIIYT.

IToxroroBka pedepaToB ¢ UCIOIB30BAaHHEM
LibreOffice /Cp/
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YK-4 TIK-4

J1.1J11.2J11.3
JI1.4J12.1 JI2.2 J12.3
J12.4 J12.5

2.7

/3auét/

VK-4 [IK-4

JI1.1J11.2J11.3
JI1.4J12.1 JI2.2 JI2.3
J12.4J12.5

4. ®OHJI OLIEHOYHBIX CPEJICTB

Crpykrypa u conepskanue (pOHIa OIIEHOUHBIX CPEJICTB UL IIPOBEICHUS TEKYIEH 1 IIPOMEXYTOYHOH aTTeCTalluy IPEACTABICHEI B
IIpunoxennu 1 k pabodeit mporpaMme AUCIAIUINHEL.

5. YAEBHO-METOANYECKOE U THO®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJINHBI




5.1. OcHoBHasl 1UTEpaTypa

ABTOpBL, 3arnaBue W3narenscTBo, roj Konug-Bo

JI1.1 |Bapkor A. B., I'paknanckoe mpaBo: [DIeKTPOHHBIH pecypc]. - M.: IOnutn-/ana, 2015 http://biblioclub.ru/index
Baswmn E. B. URL: http://biblioclub.ru/index.php? .php?
Tony6uos B. B., page=book red&id=114701&sr=1 page=book red&id=114
HemuposaI'. C. , 701&sr=1
Hpanos B. U. HEOTpaHUYEHHBII
JOCTYII ISt
3aperuCTPUPOBAHHBIX
T0JIb30BaTeel

JI1.2 | Tonrano b.M. I'paxxgaHCKOE TIPaBO: YI€OHUK [ DIIEKTPOHHBIH M.: Craryr, 2016 http://biblioclub.ru/index
pecypc]. - URL: http://biblioclub.ru/index.php? .php?
page=book red&id=453039&sr=1 page=book red&id=453
039&sr=1
HEOTpaHUYECHHBII
JOCTYII ISt
3aperucTPUPOBAHHBIX
T0JIb30BaTelNei

JI1.3 [Ioramenko A. A. [IpeanpuHUMaTENBCKOE MIPaBO: KPATKUH Kypc: Mockaa: Ilpocnekr, 2015 https://biblioclub.ru/inde
y4eOHoe mocodue x.php?
page=book&id=276973
HEOTrpaHUYEeHHBII
JOCTYII IS
3aperucTPUPOBAHHBIX
MI0JIb30BaTEIICH

JI1.4 | Hecrommii, B. T VcronHUTENEHOE IPOU3BOACTBO, HOTApHUAT, Caparos: By3oBckoe http://www.iprbookshop.
rpaXkKIaHCKOE TPAaBO U CYIONPOM3BOACTBO (ISt ob6pazosanue, 2018 ru/76452 html
MOJTOTOBKY aKaJeMHUECKUX PaboT): yueOHOe HEOTpaHWYCHHBIN
nocobue JOCTYII IS
3aperuCTPUPOBAHHBIX
M0JIb30BaTEIICH

5.2. Jlono/THUTEJILHAS JJUTepaTypa

ABTODBI, 3ariaBue WznaTenscTBO, TOI Konuu-so

JI2.1 [Pacconosa T. M. I'paxxaanckoe mpaBo: yuyeOHHK [ DIEKTPOHHBIH M.: IOnuTu-/lana, 2015 http://biblioclub.ru/index
pecypc]. - URL: http://biblioclub.ru/index.php? .php?
page=book red&id=114802&sr=1 page=book red&id=114
802&sr=1
HEOTpaHUYEHHBIN
JOCTYII ISt
3apEeruCTPUPOBAHHBIX
oJIb30BaTeNei

J12.2 [IpeanpuHUMAaTENBECKOE MTPABO: MPAKTHKYM Craspormons: Ceepo- https://biblioclub.ru/inde
Kasxkasckuii @enepanbHblii x.php?
yHugepcutet (CKOVY), page=book&id=458230
2015 HEOTrpaHUYESHHBII
JIOCTYM [t
3aperHCTPUPOBAHHBIX
N10JIb30BaTEIICH

2.3 AkaJeMIUYeCKUi IOPUANIECKUI )KypHAI: )KypHAI Upkytck: @onx "IpaBo u | https:/biblioclub.ru/inde
nemokpatus', 2018 x.php?
page=book&id=483591
HEOrpaHUYEHHBIH
JOCTYII TSt
3aperuCTPUPOBAHHBIX
NoJIb30BaTeNeH

J12.4 [Tonramno b. M. I'paxxnanckoe mpaso. Tom 1: YueGHHUK Mockaa: CraryT, 2018 http://www.iprbookshop.
ru/81107.html
HEOTpaHUYECHHBII
JOCTYII AJIst
3aperucTPUPOBAHHBIX
TTOJTH30BaTENCH

JI2.5 |Townrano b. M. I'paxnanckoe mpaBo. Tom 2: YaeOHUK Mocxksa: Cratyt, 2018 http://www.iprbookshop.
ru/81108.html
HEOIpaHUYCHHBIH
JOCTYII TSt
3aperuCTPUPOBAHHBIX
HoJb30BaTenel

5.3 Ilpo¢eccnonanbHble 6a3bl JAHHBIX U HH(POPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

CrnpaBouHo-tipaBoBas cuctema «Koncynbsrant [lmoc»




CnpaBouHo-mipaBoBast cucrema "["apant”

Baza rocynapcTBeHHOI cucTeMBbI paBoBoi HHGOpMarun http://pravo.gov.ru/

baza cyneOHBIX akTOB, CyJeOHBIX PEMICHUH 1 HOPMAaTHBHBIX JOKyMeHTOB http://sudact.ru/

5.4. IlepeyeHb MPOTPAMMHOTO 00ecTedeH s

LibreOffice

5.5. YueOHo-MeTOAMYeCKHEe MATEPUAJIbI /ISl CTYACHTOB ¢ OTPAHMYEHHbIMHU BO3MOKHOCTAMH 310POBbSI

IIpn HE0oOXOMMMOCTH IO 3asfBICHHUI0 OOYYAIOIIErocs C OTPAaHHMYCHHBIMH BO3MOXKHOCTSAMH 3J0POBbS y4eOHO-METOINIECKHE
MaTepuasl MPEeAOoCTaBIAITC B (OpMax, afalTUPOBAHHBIX K OIPaHUYEHHAM 3J0pPOBbs M BocupusaTus uH(popmanuu. s mui c
HapyleHUsMH 3peHHs: B Qopme aynuodaiina; B nedaTHoW (opme yBenudeHHbIM wmpudrom. s num ¢ HapylmIeHHMSMH ClyXa: B
(opMe BIIEKTPOHHOTO JOKYMEHTAa; B IedaTHOH Qopme. s U ¢ HapymICHHSAMH OIOPHO-IBHTATENFHOTO ammapara: B (opme
3JIEKTPOHHOTO JOKyMEHTA; B IEYaTHOU (opMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCHUIIJINHBI (MOAYJIS)

ITomemieHus i MPoOBeICHUS BCEX BUJOB padOT, MPEAyCMOTPEHHBIX YUe€OHBIM IIaHOM, YKOMILIEKTOBAHBI HEOOX0ANMOIt
CIICMATM3UPOBAHHON y4eOHOH MeOEIbI0 M TEXHUYECKUMHU CPEACTBAMU O0yUIEHHUSI.

7. METOAUMYECKHUE YKA3AHUA JJIAA OBYUYAIOIIUXCS ITO OCBOEHUIO JUCHHUIIIMHBI (MO YJIA)

Metoaudeckue YKa3aHusA 110 OCBOCHHIO JUCHUIIJIMHBI ITPEACTAaBIICHBI B HpHHO)KeHPIPI 2K pa60qel71 nporpamMme JUCHUIIIIUHBI.




Ipuioxenue 1
®OHJA ONEHOYHBIX CPEACTB

1. Onucanue mnoka3zatejieili M KpUTepUEeB OLEHUBAHWS KOMIIETEHIUH HAa
Pa3JIMYHBIX 3Tanax ux ¢GopMHUpoOBaHUs, ONIMCAHNE IIKAJ OLlEHUBAHUS

1.1 Kputepun onieHMBaHMS KOMIIETEHIIUMN:

3VH, cocraBustomme [Toxa3arenu Kpurepun Cpencrtpa
KOMIIETEHLIUIO OLICHUBAHUS OLICHUBAHUS OLICHUBAaHUS
YK-4:Cnioco0eH npuMeHsSITh COBPeMEeHHbIe KOMMYHUKATHBHbIE TEXHOJIOTHH, B
TOM YHCJIE HA HHOCTPAHHOM(BIX) fI3bIKe(aX), ISl AKAJEMUYECKOr0 U
Npo(hecCHOHATBHOT0 B3aUMOIEHCTBHS
3Hanus: dopMynupyer [TonmHOTa M 3auver (Bompochl 1-
NpaBuiia u OTBETHI HA COJIEPKATEIIBHOCTH | 22)
3aKOHOMEPHOCTH MOCTABJICHHBIE otBeTa; ymenue | Ompoc (Tembl 1-24)
JIMYHOM U JENOBOU BOIIPOCHI [IPUBOJIUTH
YCTHOU U IIPUMEPBI
MHCbMEHHOU
KOMMYHUKAIINH;
COBPEMEHHBIE
KOMMYHUKATHUBHBIE
TE€XHOJIOTUU Ha
PYCCKOM H
UHOCTPAaHHOM
A3bIKAX;
CYILIECTBYIOILIHE
poQecCuoHANIbHbIE
cooO0IIecTBa AJId
MpOPECCUOHATIBHOTO
B3aUMOJEUCTBUS
Ymenua: Bribupaet temy u CooTtBercTBHE CuryanuoHHble
MIPUMEHSITh Ha CoJIepKaHue TEMBI U 3a/laHusl K 3a4eTy
MIPAKTHUKE pedepara, ¢ COAEPHKaAHUS (1-2)
KOMMYHUKATUBHBIE UCIIOJIb30BaHUEM pedepata Pedepar (tembr 1-
TE€XHOJIOTUU, METOIbI COBPEMEHHBIX npoOiemMaM u 31)
U CIIOCOOBI JIEJI0BOr0 | 00pa3oBaTesbHbIX coBpemeHHomy | Keiic — 3amaun (1-2)
oO1eHus 1Jist pecypcoB. HOTapuary.
aKaJIEeMUYECKOTO U Pemaer Pemaer
npodeccuoHaIbHOTO CUTYyallMOHHBIE CUTYyaIlMOHHBIE
B3aNMOJENCTBUS 3aJaHus, Keuc- 3aJaHus, Keuc-
3a7a4H, 3a7a4H,
aHaJIM3UPYyeT U aHaJM3UpyeT U




UHTEPIIPETUPYET | HHTEPIPETUPYET

MOJTyYEHHBIC MOJTyYeHHBIC

pe3yJIbTaThl pe3yIbTaThl
Hagvixu: Pemraer Pemraer CuryanuoHHbie
METOINKOMN CUTYaIIMOHHBIE CUTYallMOHHBIE  |3aJaHus K 3a4eTy
MEXKJIMYHOCTHOTO 3aJaHusl, Keuc- 3amanus, keiic- | (1-2)
JIEJIOBOTO OOIIIEHUS 3aJ1a4u, 3aJ1a4u, Ketic — 3amaum (1-2)
Ha PYCCKOM U aHaJIM3UpyeT U aHaJIM3UpPYyeT U
WHOCTPaHHOM HHTEPIIPETUPYET | HHTEPIPETUPYET
SI3bIKAX, C MOJTyYeHHBIC MOJTyYeHHBIC
IPUMEHECHUEM pe3yJIbTaThl pe3yabTaThl
po¢eCCUOHATIbHBIX
A3BIKOBBIX (hOpM,
CPEACTB U
COBPEMEHHBIX
KOMMYHHUKATHBHBIX
TEXHOJIOTUH

IIK-4:Cnoco0en kBaanpuuUpOBAHHO TOJKOBATh HOPMATHBHbBIE NIPABOBbIE
aKThl, perjJiaMeHTHPYIOLINe OTHOLIEHHUS TPaKIAHCKO-TIPABOBOI0, CEMEilHO-
MPAaBOBOI0 M MEKIYHAPOTHO-YACTHONIPABOBOI0 XapaKTepa

3nanus:
HEOOXOIUMBIC JIJIs
MIPUMEHEHUS
HOPMATHBHBIC
IIPABOBBIC AKTHI;
IpaKIaHCKOE
polecCyanbHOE
3aKOHOJIATEJIHCTBO U
HOPMBI
MaTePUATIBHOTO
npaBa;
TEOPETUYECKHE
KaTeroOpH1H,
IPUMEHSIEMBIC B
chepe pa3paboTku
IOPUINICCKUX
JTOKYMCHTOB;
HUCTOpUYECKHUE (PaKThI
1 3aKOHOMEPHOCTH
pa3BUTHS
IOPUTUICCKUX
JIOKyMEHTOB

dopmynupyeT
OTBETHI Ha

IIOCTABJICHHBIC
BOITPOCHI

[TonnoTa n 3auer (Bompochkl 19-
COJICPKATENILHOCTH | 36)
orBeTa; yMenue |Omnpoc (Ttembr 20-
MPUBOINUTD 36)
pUMEpPHI
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Vmenus: Brui6upaet temy u CooTtBeTcTBUE CuryanvoHHbie
IPaMOTHO coJiepKaHue TEMBI U 3alaHusl K 3a4ery
KBaJIU(UITMIPOBAHO pedepara, ¢ COJICP>KaHUS (1-2)

TOJIKOBAaTh HCIIOJIb30BaHUEM pedepara Pedepat (Temsbr 24-
HOPMAaTHBHBIE AKTHI, COBPEMEHHBIX npobiemam u 50)

JUIL IPUMEHEHUS B o0Opa3oBaTeIbHBIX coBpeMenHomy | Kelic — 3amauu (1-2)
BBIOpaHHOU chepe peCypCoB. HOTapHUary.

OPUIUYECKON Pemraer Pemraer

JeSITeIbHOCTH; CUTYaI[MOHHBIE CUTYaIlMOHHBIE

BBIJICIISITh 3aaHusl, Kekc- 3aJaHus, Kekc-

CUCTEMaTU3UPOBATH 3a/1auu, 3a/1a4u,

UHGOPMAITHIO O aHAIN3UPYET U aHAIM3UPYET U

pa3paboTke UHTEPHPETUPYET | HHTEPIPETUPYET

IOPUINYECKUX MOJIyYCHHbBIC MOJIyYCHHbBIC

JOKYMEHTOB; pE3yNbTATHI pPE3yNbTAThI

KPUTHUYECKU

OLICHHBATH

MOJIYYEHHYIO

uH(popMmanuio, BHE

3aBHCHMOCTH OT

HMCTOYHHKA

Haegviku: Pemaer Pemaer CutyanimoHHbie
HaBBIKAMHU CUTYaIlMOHHBIE CUTYallMOHHBIE  |3aJaHusl K 3a4eTy
TOJIKOBAHHUS 3aJ]aHusl, Keuc- 3anmanus, keiic- | (1-2)

HOPMAaTHBHBIX AKTOB;. 3a7a4u, 3a7a4u, Ketic — 3amaum (1-2)
HaBBIKAMH aHAIM3UPYET U aHAIM3UPYET U

MIPUMEHEHUS HOPM UHTEPIPETUPYET | HHTEPIPETUPYET

MaTepUaIbHOTO MOJTyYEHHBIC MOJTyYEHHBIC

npaBa U HOPM pe3yIbTaTh pe3yIbTaThl

TPaXTaHCKOTO

MPOLIECCYaTbHOTO

npaBa; HaBbIKAMHU

03HAKOMJICHUS,

dbukcanuu,

CUCTEMaTH3AINH U

BOCTIPOM3BEICHHUS

uH(pOopMaIuu o

pa3paboTke

IOPUINYECKUX

JOKYMEHTOB

1.2 [IIxanel OLleHUBAHUS:
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Texymwmii KOHTPOJIb YCIIEBAEMOCTH M TIPOMEXYTOYHAS aTTECTAIINS OCYIICCTBIISIETCS
B paMKaxX HaKOIUTEJIbHOU 0aiIbHO-pEUTHHTOBOM cucTeMbl B 100-0amipHO# 1IKase:

50-100 OammoB (3a4eT)- OIEHKA «3aUuTCHO» BBICTABJISETCS MAarucTPaHTY,
€CJIM OTBEThl HAa TIOCTaBJEHHBIE BOIPOCHI B OWJIeTe W3JararoTcs JIOTMYHO,
MOCJEAOBAaTEIbHO U HE TpeOyIoT JOMOJHUTENbHBIX MosicHeHuu. Jlemarorcs
000CHOBaHHBIC BHIBOJBI. JIeMOHCTpUPYIOTCS TIyOOKHe 3HAHUS 0a30BBIX HOPMATHUBHO-
MIPaBOBBIX aKTOB.

0-49 OamnoB (HE3a4eT) - OIEHKA «HE 3a4TCHO» MaTepHwall H3JIaraeTcs
HEToceA0BaTeIbHO, COMBUMBO, HE TPEJCTABIISACT ONPEICICHHOW CUCTEMbI 3HAHUU IO
JUCIIUATIIIUHE.

2. TunoBble KOHTPOJIbHbIE 32/IAHNMS UJIM HHbIE MATEPHAJIbI, HEO0OX0AMMBbIE /1151
OLICHKH 3HAHUWI, YMEHHWIl, HaBBIKOB W (MJHM) ONbITA JAeATEJbHOCTH,
XapaKTepu3yIuX 3Tanbl (JOPMUPOBAHUS KOMIIETEHIMHA B INpouecce OCBOCHMS
00pa3oBaTeIbHOM POrPpaMMBbI

Bonpocsl k 3auery

1. CtpykTypa u npeaMeT mpaBoBOro peryinpoBanus 3akoHa PO «O 3ammre npas
noTpeOuTENei».

2. VIcTOYHUKH MPaBOBOTO PETYJIMPOBAHUS OTHOIICHHWH B OOJIACTH 3alllMTHI IpaB
noTpeouTenei.

3. MexnayHapoaHsie 1oroBopbl Poccutickoit denepanyu B 00J1aCTH 3aIUTHI MTPaB
MoTpeOuTENeH.

4. TloHsiTUS «MOTPEOUTEIBY, «U3TOTOBUTEIBY, «UCIIOTHUTENbY, «IIPOJABEID,
«YTIOJITHOMOYEHHAs] ~ OpraHM3alus WM  YIOJHOMOYEHHBIA  WHAMBUIYaJbHBIN
MPEANPUHUMATEIBY, KAMIIOPTEPY.

5. OcHOBHBIE MpaBa MOTPEOUTEIIS.

6. [IpaBo moTpebuTeseit Ha MPOCBEIIEHUE B 00JACTH 3allUThI MPaB NOTpEeOUTEINEH.

7. I[lonsiTue HaAMIekKAIETO KauecTBa ToBapa (paboThl, YCIIyTH).

8. IlpaBo morpeburens Ha wuHOpMaIMio 00 wu3roroButene (UCIOJHUTEIE,
MPOJABIIE).

9. [IpaBo motpedbuTens Ha uadopmarmio o Topape (padore, yciyre).

10. OOs3aTenbHble TpeOOBaHUS, KOTOpbIE MNPEAbABISAIOTCS K HHGMOpMaAUu O
ToBapax (paborax, yciayrax).

11. IIpaBo moTpedbuTens Ha mpruOOpEeTeHHEe TOBapOB (PadboT, YCIyT) HaJIEkKAIIETO
KAauecTBa.
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12. IIpaBo moTpebuTenss Ha 0e30macHOCTh TOBapoB (paldoT, yCiIyr) ISl KU3HH,
3JI0pPOBbsI, UMYIIIECTBA MOTPEOUTENEH U OKpPYKAIOIIEH CpeIbl.

13. TlpaBa 1 00SI3aHHOCTH HM3rOTOBUTENSL (MCIOJIHUTENS, MPOJaBlia) B 00JacTh
YCTaHOBJICHUSI CpOKa CITY»KObI ToBapa (padoThI).

14. TlpaBa m 00SI3aHHOCTH WM3TOTOBUTENS (MCTIOTHUTENS, MPOJABIa) B 00JacTH
YCTAHOBJICHHS CPOKa TOJIHOCTU TOBapa (paboThl).

15. TlpaBa u 00SI3aHHOCTH WM3TOTOBUTENS (MCTIOTHUTENS, MPOJABIa) B 00JacTh
YCTaHOBJICHHSI TAPAHTUITHOTO CPOKa Ha ToBap (padorty).

16. IIpaBa nmotpedbuTens npu 0OHAPYKEHUH B TOBAPE HEJOCTATKOB.

17. IlpaBuna ycTpaHeHHE HEIOCTAaTKOB TOBapa H3roToBUTENEM (IIPOJABIIOM,
YIOJIHOMOYEHHOM  OpTraHM3alleil  WIM  YINOJHOMOYEHHBIM  WHIWBHIYaJIbHBIM
MpEAPUHUMATENIEM, UMIIOPTEPOM).

18. 3ameHa ToBapa HEHAIJIEKAIIETO KauyeCTBa.

19. PacueTsl ¢ moTpeOuTesieM B ciaydyae NprUoOpPETEHUsI UM TOBapa HEHA/IJICKAILIETO
KadyecTBa.

20. [IpaBo motpedbuTesnss Ha 0OMEH TOBapa HaAJIekKaIero KauecTBa

21. OO0s13aHHOCTH HU3TOTOBUTENS (MCIIOJIHUTENSA), Kacarouuecs Oe30MacHOCTH
ToBapa (paboThl, YCIyTH).

22. HmymecTBeHHass OTBETCTBEHHOCTb 3a BpEH, INPUYMHEHHBIA BCIEACTBUE
HEJIOCTATKOB TOoBapa (padoThl, YCIYTH).

23. Cpoku npeabsBiICHUS MOTpeOuTeaeM TpeOOBaHUN B OTHOILIEHUH HEIOCTATKOB
TOBapa.

24. Cpoku BBITIOJIHEHUSI pa0boT (OKa3aHUs YCIYyT) U MOCIECTBUS X HAPYIICHHUS.

25. Ilopsinok u popMBbI OTIIATHI BHITOJIHEHHON paboThl (OKa3aHHOM yciayru). Cmera
Ha BBITIOJTHEHHUE Pa0OTHI (OKa3aHUE YCIYTH).

26. [IpaBuna BeIMOTHEHUS PaOOTHI U3 MAaTEPUATIOB TOTPEOUTENS] K U3TOTOBUTEIIS.

27. IlpaBa motpeOuresns npu OoOHAPY>KEHUU HEJOCTATKOB BBIMOJHEHHOW PadOThI
(OKa3aHHOM YCIIyTH).

28. Tlopsaiok ¥ CpOKH YCTPAHEHHS HEJJOCTATKOB B BHITIOJIHEHHOM paboTe.

29. OTBETCTBEHHOCTh MU3TrOTOBUTENS (MCHOJHUTENIS, TPOJIaBlia, YIOJHOMOYEHHON
OpraHu3allid  WJIH  YINOJHOMOYEHHOTO  HWHJMBUAYAJIBHOTO  NpEeANpUHUMATENS,
UMIIOPTEpA) 3a HApyIlIeHNE TTpaB MOTPEOUTENECH.

30. OcB0OOXEHHE OT OTBETCTBEHHOCTH M3TOTOBUTEIS (MCIIOJHUTENIS, IIPOIABIIA,
YIOJITHOMOYCHHOW  OpraHM3allid WM YIMOJHOMOYEHHOTO  WHIWBHIYaJbHOIO
MpEeANPUHUMATENS, UMIIOPTEPA).

31. 3amwmTa npaB nOTpeOUTENCH NMPU TUCTAHITMOHHOM CIIOcO0€ MPOoAaku ToBapa.

32. IlpaBo noTpeOuTens Ha KOMIEHCAIIMIO MOPAJIBHOTO Bpea.
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33. HenelCTBUTENBHOCTD YCIOBUN JOTOBOPA, YIIEMIISIONINX MIPpaBa MOTpeOUuTeNneH.
34. Cynebnas 3anuTa npas norpedurtenei.

35. l'ocynapcTBeHHas 3amuTa MpaB MOTPEOUTEIICH.

36. OO0miecTBeHHAas 3aluTa IpaB MOTpeOUTENCH.

CI/ITyaIII/IOHHLIe 3alaHUA K 3a4€Ty

3aganue 1: ['paxnanun MBaHOB o0paTuicsi ¢ HMCKOM B palOHHBIA Cyao K
MYHUIMNAIBHOMY Hpennpusaturo «TeruoBble cetw». IIpenmer mcka - KoMIeHcarus
MOpAaJIbHOI'O Bpejia M BO3MELIEHHE ylepOa, IPUUYMHEHHOTO €0 UMYIIIECTBY B pE3yJbTaTe
OTCYTCTBUS IIOAA4YU TEIUIOHOCUTENA B XKUJIOW JOM, B KOTOPOM OH HAHUMAET KBApTUDY,
M3-32 HEHCIPABHOCTH 3aJBMKKM BHYTPUKBAPTAIbHBIX TEIUIOBBIX CETEU, dKCILTyaTalus
KOTOPOH SIBJII€TCA 00SI3aHHOCTHIO OTBETUMKA. OTBETUMK C HCKOM HE COIIACHIICA Ha TOM
OCHOBaHUH, 4TO Mexky MBaHOBbIM 1 MII «TennoBeie ceTn» OTCYTCTBYIOT TOTOBOPHBIE
OTHOILICHHS.

Bomnpoc: sBisercs a1 OTCyTCTBHE TONOBOPHBIX OTHOIICHUN OCHOBAHUEM IS OTKa3a
B yJIOBJIETBOPEHUH TpeOOBaHUI ncTLa?

3apanue 2: [paxmanka CuzmopoBa 3aKioumia JOTOBOP C  TPECTOM
«CeBTpaHCCTPO» O CTPOUTENBCTBE YACTHOTO JIOMA, IPUYEM B KaU€CTBE MPUIIOKEHUS K
JOroBOpY ObLIa COCTaBJIEHA U COTJIaCOBaHa CTOPOHAMU TBEPJIas CMETa Ha MPOU3BOJICTBO
pabot. 3a 1Be HEeAeNM 10 OKOHYaHUsl CPOKa CTPOUTENbCTBA aJIMHUHHMCTpALlUs TpecTa
MMCbMEHHO n3BecTia CUIOpOBY O TOM, YTO B MOMEHT 3aKJIIOYEHUS JOTOBOPA TPECT HE
uMen pabodero NpoeKTa 34aHusl, a TOJIbKO 3CKU3HBIN IPOEKT U MPU BO3BEIEHNU 00bEKTa
IPUILIOCH YBEJIUYUTH OOIIYIO IJIOIa s AoMa Ha 14 kB. MeTpoB. 1 Ha 3TOM OCHOBaHUU
TPECT MPOCUT AoraTuTh eme 40 Teicsu pyoneit. CumopoBa oTKasana B JoIIaTe, B CBOIO
ouepesib, COCIABIIMCH HA TO, YTO, MOJIy4asl pa3pelieHue Ha CTPOUTENIbCTBO, TPECT ObLI
o0s3an  npencraButb B HMucnekuuio ['ACK (TocymapCcTBEHHOTO apXHTEKTYpPHO-
CTPOUTEIBLHOTO HAA30pa) MOJHBbIA HA0Op JIOKYMEHTOB, BKIIOYas paOO4Mil MPOEKT CO
BCEMM COIIACOBAHMSIMM.

Bomnpoc: npaBomepHbI 1 TpeOOBaHUS CTPOUTEIHLHOM OpPraHM3alMM K TpaskJaHKe
CuopoBO# U OAJIEKAT JTU OHU YJIOBJIETBOPEHUIO?

Kpurepum ouenkmu:

- oieHKa «3auteHo» (50-100 0amioB) BHICTABISAETCS MAaruCTPaHTy, €CJIU OTBETHI Ha
MOCTaBJICHHBIE BOMPOCHI M3JIAralOTCs JIOTWUYHO, IOCJIEOBAaTEIbHO U HE TpeOyroT
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JIOTIOJTHUTENBHBIX MOsiCHeHUH. [lenatoTcs 000CHOBaHHBIC BBIBOMBI. JIeMOHCTPUPYIOTCS
riyOOKHUe 3HaHUs 0a30BbIX HOPMATUBHO-IPABOBBIX aKTOB.

- OlleHKa «He 3auTeHo» (0-49 OanioB) Marepuan M3J1araeTcs HEmocleq0BaTeIbHO,
COMBYMBO, HE MPEACTABIISIET ONPEACICHHON CUCTEMbI 3HAHUH.

Bonpocsl k onpocy

1. CtpykTypa u npeaMet mpaBoBoro peryiupoBanus 3akona P® «O 3amure npas
oTpeOUTEeNeH.

2. VcToyHUKHM MPaBOBOTO PETYIMPOBAHUS OTHOIICHWM B OOJACTH 3alIUTHI MpaB
noTpeOuTeNnei.

3. Mexnaynapoanbsie 1oroBopbl Poccuiickoit denepannu B 00JacTU 3alIUThI MPaB
NOTpeOuTENEH.

4. TloHATHS «IOTPEOUTETBY, «HU3TOTOBUTEIBY, «HUCIIOTHUTEIB», «IIPOIABEI,
(YTIOJTHOMOYCHHAS ~ OpPTaHMW3aIis  WJIA  yIOJHOMOYCHHBIH  WHIWBHIYaJIbHBIN
MPEANPUHUMATENY, KUMIIOPTEPY.

5. OcHOBHBbIE paBa NOTPEOUTENS.

6. IIpaBo noTpedureneil Ha IPOCBEIIEHUE B 00JIACTH 3aIUTHI IIPaB NOTPEOUTENEH.

7. IloHsiTHE HaJJIEKALIEro KauecTBa ToBapa (pabdoThl, YCIyTH).

8. IlpaBo mnotrpedutens Ha uHPOpMaLUIO 00 U3roToBUTENE (UCIOJHUTENE,
MPOABIIE).

9. IlpaBo nmotpebuTens Ha uHpopMaIio o ToBape (pabore, yciyre).

10. OOs3aTenpHbie TpeOOBaHUS, KOTOpbHIE MPEABABISAIOTCS K WHOOpPMAIUU O
ToBapax (paborax, yciayrax).

11. IIpaBo moTpeduTenss Ha MpUOOpeTeHne TOBApOB (PaboT, YCIyT) HaJIEKAIIETO
KauecTBa.

12. TlpaBo motpeOutenss Ha 0€30MacHOCTb TOBApOB (PadoOT, yCIyr) AJd >KU3HHU,
3J10pPOBbsI, UMYIIECTBA MOTPEOUTENEH U OKpPYKAIOIIEH CpeIbl.

13. IlpaBa U 0053aHHOCTH W3TOTOBUTENS (MCIOJHUTENS, MpoJaBiia) B 00JIacTH
YCTaHOBJICHHSI CPOKa CITy>KObI TOBapa (paboThl).

14. TlpaBa u 00SI3aHHOCTH HM3TOTOBUTENS (MCIOJHUTENS, MPOAABIA) B 00JacTH
YCTaHOBJICHHS CPOKA TOJTHOCTH ToBapa (paboThi).

15. TlpaBa u 00sI3aHHOCTH HM3TOTOBUTENS (MCTIOTHUTENS, MPOJaBIa) B 00JacTH
YCTaHOBJICHHS TAPAHTUITHOTO CpOKa Ha ToBap (padborty).

16. IIpaBa notpeduTens npu 0OHAPYKEHUH B TOBAPE HEJOCTATKOB.
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17. IlpaBuna ycTpaHeHHWE HEIOCTAaTKOB TOBapa HM3rOTOBUTENEM (IIPOJABLIOM,
YIOJIHOMOYEHHOM  OpPTraHM3alMel WM YINOJHOMOYEHHBIM  WHIWBHIYaJIbHBIM
pearnpuHUMaTeIeM, UMIOPTEPOM).

18. 3aMeHa ToBapa HEHAJIEKAILIETO Ka4yeCTBa.

19. PacueTsl ¢ moTpebuTeeM B ciiydae MpUOOPETCHHSI UM TOBapa HEHAIJICIKAIIETO
KauecTBa.

20. [IpaBo moTpeduTens Ha 0OMEH TOBapa HaAJICKAIIETO KauecTBa

21. OOs3aHHOCTH H3TrOTOBUTENS (MCIIOJHHUTEIA), Kacarommpecss Oe30IacHOCTH
ToBapa (paboThl, yCIYTH).

22. HmymiecTBeHHass OTBETCTBEHHOCTh 3a BpE€l, IPUYMHEHHBIA BCIEICTBUE
HEJI0OCTATKOB TOBapa (padoThl, YCIYyTH).

23. Cpoku npeabsBiICHUS MOTpeOuTeIeM TpeOOBaHUN B OTHOILIEHUH HEIOCTATKOB
TOBapa.

24. Cpoku BBITIOJIHEHHSI pa0dOT (OKa3aHMs YCIYyT) U NOCIEACTBUS X HAPYIICHHUS.

25. Ilopsinok u (popMBbI OIIaThI BHITOJIHEHHON paboThl (0Ka3aHHOM yciyru). Cmera
Ha BBINIOJTHEHHUE Pa0OThI (OKa3aHUE YCIYTH).

26. IlpaBuna BeINONHEHUS paOOTHI U3 MAaTEPUAIOB MOTPEOUTENS U U3TOTOBUTEIIS.

27. llpaBa motpedurens npu OOHAPYKEHUU HEJAOCTATKOB BBIIOJHEHHOW PaOOThI
(oKa3zaHHOM yCIyTH).

28. Ilopsiiok U CPpOKHU yCTpaHEHHUsI HEJOCTATKOB B BBIIIOJIHEHHOM paboTe.

29. OTBETCTBEHHOCTh U3rOTOBUTEINS (MCHOJHUTENS, TPOJABLA, YIOJIHOMOYEHHON
OpraHu3allid WU  YINOJHOMOYEHHOTO  WHAMBUAYAJIbHOTO  MIpPEINpUHUMATENS,
UMIIOpTEPA) 32 HApYILICHHUE PaB MOTPEeOUTENEH.

30. OcBobOOXKE€HUE OT OTBETCTBEHHOCTH M3TOTOBUTEIS (MCIIOJHUTENIS, MPOAABIIA,
YIOJHOMOYEHHOM  OpPraHM3aluyd WM YIOJHOMOYEHHOIO  MHAUBUIAYAJIBHOTO
MpPEANPUHUMATEIS, UMIIOPTEPA).

31. 3amuTa npaB notTpeduTeNel Mpu IUCTAaHIIMOHHOM CIIOCO0€ MpoAaku TOBapa.

32. IlpaBo noTpeOuTes Ha KOMIIEHCAIMIO MOPAJIbHOIO BpE/a.

33. HenecTBUTENBHOCTD YCIOBUM JIOTOBOPA, YIIEMIISIFOLIUX MpaBa MoTpeOuTesei.

34. Cynebnas 3amnuTa npas moTpeouTenei.

35. T'ocynapcTBeHHas 3allIMTa MPaB MOTpeOUTENCH.

36. O6mecTBeHHAas 3alUTa TIPaB MOTPEOUTEIICH.

Kpurepuu ouenuBanus:

MakcuMallbHOE KOJMYECTBO 0aioB, KOTOPhIE MOXKET HaOpaTh MarucTpaHT MpU
OTBETax Ha BOMPOCHI ompoca - 36 6aia. 1 0TBET Ha TeMY WJIU JIOTOJHEHUE OIEHUBAETCS
B 1 Oamn.
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Tembl pedepatoB

1. Cuctema rocyJapCTBEHHBIX OPraHOB IO 3alUTe IMpaB MOTpedOUTeNned B
Poccuiickon ®@enepanumu.

2.CuctemMa TOCYIapCTBEHHBIX OpPraHOB IO 3allldTe TMpaB MOTpeOuTeNnel B
Poccuiickon ®@eneparnumn.

3. PoJib OpraHoB MECTHOT'O CAaMOYIIPABJICHHUS IO 3aLIUTE MPaB MOTPEOUTENEH.

4. OyHKIMM, TOJTHOMOYHUS U OpraHu3anusi paboThl CTPYKTYp IO 3alluTe IpaB
noTpeOuTENe OPraHoB MECTHOT'O CaMOYTIPABIICHHUS.

5. CucreMa oOIIECTBEHHOM 3alTUTHI IIPaB MOTPEOUTEIICH.

6. [lopsinok co3nanusi OOUIECTBEHHBIX OpPraHu3aluil noTpeduTeNne, ux QyHKIHUHU U
MTOJITHOMOYHSI.

7. Poab TOProBo-IpOMBIIUIEHHON NadaThl B 00JIaCTH 3aIUTHI IPaB MOTpeOUTENEH.

8. Ha3naueHuwe »sKcCIEpTHBIX JA0OpAaTOpHil, MX B3aUMOJECHCTBUE C JAPYTHMH
opraHamu 10 3allIUTe MPaB MOTpeOUTENCH.

9. Tlopsimok oOpalieHus B DKCIEPTHBIE M HCIBITATEIbHBIE JTAOOpATOpUU IS
FOPUIMYECKUX JIMI] ¥ TPa)KJaH [0 BOIIPOCaM 3aIIUTHI X TIPaB.

10. Chepa mnpumenenusi 3akoHa «O 3amure mnpaB norpedutenei». I[loHsTue
MOTPEOUTENSI TOBAPOB, padOT, YCIIYT.

11. IlonsiTue mpasa notpeduTena Ha 6e3omacHoCcTh. TpeboBaHus K 0€30MaCHOCTH
TOBapOB, YCTAHOBJIEHHBIE 3aKOHOM.

12. IIpaBo motpedburtenss Ha uHbopmanuio. OTBETCTBEHHOCTh 32 HEHAIJICKAIIYIO
uH(dOpMaIHIO.

13. OcHOBaHUs MMYIIECTBEHHOW OTBETCTBEHHOCTH W3TOTOBUTENS (UCIOJIHUTENA,
npojaBLa) rnepesx NoTpeduTesem.

14. UmyiecTBeHHasi OTBETCTBEHHOCTh MPOJiaBiia (M3rOTOBUTENS) 3a HapyIICHUE
CPOKOB yJIOBJICTBOPECHUS TPEOOBaHUM MTOTPEOUTENS.

15. MUudopmanus o ToBapax (padbotax, yciayrax), mpeaocrapisieMas MoTpeOUTeNto.

16. OcoOEHHOCTH YCTaHOBIIEHUS TapaHTHUMHOTO CPOKAa HA TEXHUYECKH CIIOKHBIC
U3JIETUL.

17. Onpenenenue pazmepa, BO3MENIAEMOTO TOTPEOUTENIO MOPAIBLHOTO Bpea.

18. Opranbl, pa3pabaThIBAIOMIEC W YTBEPXKIAIOIINE TPaBUia OTIACIHHBIX BUIOB
o0CIy>KUBaHUS WIH MPOJAKUA TOBAPOB.

19. Peanuzauusi npaB notpedurteneil Ha MPOCBEIIEHUE B O0JACTH 3allMTHl MpaB
noTpeduTenei.

20. IToHsiTE HEJOCTATKOB TOBAPOB.
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21. IlpaBa moTpeduUTENsi, KOTOPHIM MPOAAH TOBApP C HEAOCTATKAMM.

22. [Ipouenypa npeabsBICHUS MPETEH3UN MOTpeOUTENEM MPU MPOJaxe ToBapa ¢
HEeJ0CTaTKaMHu.

23. 3ameHa ToBapa ¢ HEJOCTaTKaMu B IEPHUO/]] TApAaHTUHHOTO CPOKa.

24. Cpoxu mpembsBIICHHs MOTpeOuTeneM TpeOOBaHUS IO MOBOJY HEIOCTATKOB
TOBapa.

25. OcHOBaHUA TPEIBSIBICHUS MOTPEOUTETIEM MPETEH3UH MO KAauyeCTBY TOBApOB
MOCJIE UCTEYEHUS TAPAHTUUHOTO CPOKaA.

26. Cpoku 3aMEHEHBI TOBapa ¢ HEJOCTAaTKAMMU.

27. IlpaBo moTpedUTENs HAa 3aMEHY KaueCTBEHHOT'O TOBapa.

28. O6s3arenbHble TPeOOBAHUS MPU MPOAAKE XJebda M XJIeO00YIOUHBIX HU3IEIUH,
HaIlpaBJIEHHbIEC HA 3aIUTY MPAB NOTPEOUTEIIEH.

29. O6s3arenbHble TpeOOBaHUSA IMPU MPOJAKE MOJIOYHBIX M MSCHBIX H3JAEIUN
MOTPEOUTENSIM.

30. 3amuTa npaB nOTpeOUTENIeH MNP KOMUCCUOHHON TOPTOBJIE.

31. TpeboBaHusi HO 3amMTE MpaB MOTPEeOUTENEH MPU NPOAAKE FOBEIUPHBIX
W3IEIUN.

32. TpeboBanuss 1o  3amUTe  MOpaB  NOTpeOUTENE  HpuU  Mpojaxe
aBTOMOTOTPAHCIOPTHBIX CPEJICTB.

33. IlpaBa mnotpebuTeneil Npu NOKYNKE HMIOPTHBIX TOBAPOB JIUTEIBHOTO
MOJIb30BAHUSI.

34. IIpogaxka TOBapOB MO 3aKa3aM MOKYMaTEIEH.

35. OTBETCTBEHHOCTh U3TOTOBUTENS 32 HAPYIIEHUE CPOKOB BBITIOJIHEHUS padOT U
OKa3aHMs YCIYT.

36. JlelictBus moTpebuTeNns mpu OOHAPYKEHUU HEIOCTATKOB B BBITTOJHEHHOU
pabore.

37. OcoOeHHOCTH BBITIOJIHEHUS pabOT U3 MaTepUaJIOB 3aKa3zuuKa (MoTpeouTes).

38. ®upmenHoe o0cmyKrBaHUE OBITOBBIX MAIIUH U MPUOOPOB.

39. IlpaBa moTpeduTenss NpU MOJb30BAHUU YCIyTaMH MNPEANPUSITHI ObITOBOrO
oOcCy>KUBaHUSI HACETICHHUS.

40. TIIpaBuma OBITOBOrO OOCIY)XHBaHUS TOTPEOUTENCH Ha MPEANPUATHIX
OOIIECTBEHHOTO TUTAHUS.

41. [IpaBa moTpeOuTENCH NMPU MOITYICHUN KOMMYHAIBHBIX YCITYT.

42. IlpaBa aOOHEHTOB TOPOACKOM Teae(OHHON CTAHIINH.

43. 3ammTa rpaB TYpUCTOB.

44. IlpaBa noTpeOuTENeH, MPOXKUBAIOIIUX B TOCTUHUIIAX.

45. IlpenycMOTpEeHHbBIE 3aKOHOJATEIBCTBOM MPaBa JijIsl aBUAIACCAKUPOB.
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46. JleticTBrE HOPM 3aKOHOJIATEIBCTBA O 3aIllMTE MIPaB NOTpeOUTENeH MpU OKa3aHUU
(UHAHCOBBIX YCIIYT.

47. Mepsl 110 3aIIUTe TOTPEOUTENS OT HETOOPOCOBECTHOW PEKIIAMBI.

48. IlpaBo moTpeduTens Ha CyIeOHYIO 3aIlUTYy.

49. TlpenbsaBieHuE UCKOB B 3allIUTY MPaB NOTpEeOUTETECH.

50. Mexanu3M cyaeOHOU 3amuThl mpaB motpedutenein. OdopMiieHne HCKOBOTO
3asIBJICHUS B CY/I.

Kpurepuu oneHuBaHMsi:

B xoze u3ydenusi AMCUMIUIUHBI CTYJIEHT MOKET NOJAr0TOBUTH OT 1 110 4 pedepaToB
(makcumanbHo 44 6amna). OnuH pedepat onenruBaetcs B 11 6amios.

e 11 OaioB BBICTABISETCA CTYIAEHTY, €ClIM ero pedepar XxapaKTepuzyercs
MOJTHOTOM M CUCTEMAaTH3HPOBAHHOCTHIO U3JI0)KEHHOTO MaTepuajia, HaTu4YlMeM 0OOCHOBaHHMS
aKTYaJIbHOCTH M Hay4HOW HOBHU3HBI MPOOJIEMBI, JIOTHYHOCTBIO U IOCIIEIOBATEIBHOCTHIO
U3JI0’KEHUS IIPOOIIEMBI, TPOJEMOHCTPUPOBAHBI HABBIKM HAYYHO-UCCIIE0BATEIbCKON PAa0OThI
C JMTEpaTypol M HOPMATHBHO-NPABOBBIMU AaKTaMH, MPOAHAIM3UPOBAHBI Pa3IMYHbIC
Hay4dHbIE TOJIXO/bl K IpoOjieMe, BBICOKAs CAMOCTOSITEIbHOCTh BBIBOAOB JIOKJIATUMKA,
MIOJIHOE U COJIEp>KAaTeNIbHOE 3HAHKWE MaTepuara.

¢ 5-10 0GanyoB BBICTABISETCA CTYAEHTY, €Clid €ro pedepar XapakTepU3yeTcs
YaCTUYHOW MOJHOTOM M CHUCTEMAaTU3UPOBAHHOCTHIO M3JI0KEHHOIO Marepuaia, HaIn4ueM
HEMOJIHOTO 00OCHOBAHUS aKTYaJIbHOCTU M HAYYHOW HOBHM3HBI MPOOJIEMBI, JOTMYHOCTBHIO U
MOCJIEIOBATENIbHOCTRIO M3JIOKEHUSI NPOOJIEMbl, MPOAEMOHCTPUPOBAHbI HABBIKA HAY4HO-
UCCIIEIOBATENILCKOM  pabOThl €  JUTEPaTypod W HOPMATUBHO-TIPABOBBIMU  aKTaMH,
NPOAHAIM3UPOBAHbl PA3IMYHbIE HAay4yHble MOAXOAbI K TNpOoOJieMe, CaMOCTOSATEbHOCTh
BBIBOZIOB JIOKJIQIYMKa, 001llee 3HaHUE MaTepuara;

o -4 Oanna BbICTaBIIsICTCS CTYIEHTY, €CIM €ro pedepar xapakTepu3yeTcs
OJHOCTOPOHHMM  OCBELLEHHEM MpOOJIEMBbl, HAJIMYMEM YaCTUYHOIO  OOOCHOBAHHUS
aKTYyaJIbHOCTH, OTCYTCTBHUEM WJIM HETIOJHBIM 00OCHOBAaHMEM HAyYHOW HOBHU3HBI IPOOJIEMBI,
OJTHOCTOPOHHUM OCBEIIEHHEM Hay4YHBIX ITOJIX0/I0B K MPobIIeMe.

Keiic-3agaun

3aganme 1: I'paxganun lBaHOB o0OpaTuics ¢ MCKOM B palOHHBIA Cyd K
MyHUIMNIATBHOMY Tpennpusatuio «TersoBsie cetu». [Ipeamer ucka - xKommneHcanus
MOpPaJIbHOIO BpeJa U BO3MEIIEHHUE yliep0a, IPUUMHEHHOIO €70 UMYLIECTBY B PE3YJIbTaTe
OTCYTCTBHUS TOJAYM TETUIOHOCUTEJNS B KWJIOK JI0M, B KOTOPOM OH HAHUMAET KBapTHUDY,
M3-3a2 HEMCIPABHOCTH 3aJBMKKH BHYTPUKBAPTAJIBHBIX TEIUIOBBIX CETEH, IKCILTyaTalus
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KOTOPOI ABJIIETCS 00S3aHHOCTHIO OTBETUMKA. OTBETUHK C HCKOM HE COTJIACHJICS Ha TOM
OCHOBaHUH, uTO Mexny MBanoBeiM 1 MII «TemnoBbie ceTn» OTCYTCTBYIOT JOTOBOPHBIE
OTHOIICHHUS.

Bomnpoc: siBiisieTcs 11 0TCYTCTBHE JOTOBOPHBIX OTHOIICHH OCHOBAHUEM JIJIsl OTKAa3a
B yJIOBJIETBOPEHUH TpeOOBaHUil HcTa?

3apanume 2: [I'paxnmanka CumopoBa 3akiouuia JOTOBOP C  TPECTOM
«CeBTpaHCCTPOW» O CTPOUTENBCTBE YACTHOIO JIOMA, IPUYEM B KAYECTBE MPUIIOKEHUS K
JI0TOBOPY ObLiIa COCTaBJIEHA U COTJIaCOBaHa CTOPOHAMU TBEPJIasi CMETa Ha MPOU3BOJICTBO
pabot. 3a /Be HEAeNU 0 OKOHYAHUSI CPOKa CTPOUTENIbCTBA aIMUHHUCTpAIUsl TpecTa
IMCbMEHHO n3BecTuia CUIOpOBY O TOM, YTO B MOMEHT 3aKJIIOYEHUS JOTOBOPA TPECT HE
MMeJ paboyero MpoeKTa 3/1aHus, a TOJIbKO ICKU3HBIA IPOEKT U IPHU BO3BEACHUHN 00bEKTA
MPUILUIOCH YBEIUYUTH OOLIYIO TUIOWAAs JoMa Ha 14 kB. MeTpoB. 1 Ha 3TOM OCHOBaHUU
TPEeCT MPOCUT AOIIATUTH ettie 40 Toicsiu pyosieir. CugopoBa oTKa3aja B 0IJIaTe, B CBOIO
ouepesib, COCIABIIMCH HA TO, YTO, MOJIy4asl pa3pelieHue Ha CTPOUTEIBCTBO, TPECT ObLI
o0si3an  mpencraButh B HMHcnekuuio ['ACK  (rocynapcTBEHHOro apXUTEKTYpHO-
CTPOMUTENILHOTO HAJ30pa) MOJIHBIM Ha0Op JOKYMEHTOB, BKJIOYAs pabOuyuil MPOEKT CO
BCEMM COIIACOBAHMSIMH.

Bormpoc: npaBomepHbl Jid TpeOOBaHUS CTPOUTENBHOW OpraHU3aldd K TPaKJaHKe
CuopoBOil ¥ TTOJIEKAT JIM OHU YJOBIIETBOPEHUIO?

Kpurepuu ouenuBanus:

MakcumanbHOE KOJIMYECTBO OalljIoB, KOTOpbIE MOXKET HabpaTh CTYIEHT MpHU
pemenun 3axad - 20 6amioB. OxHa 3a1aya oneHuBaeTcs B 10 6ayos.

IIpu 3TOM:

o 10 0amnoB BHICTABISIETCS CTYJIEHTY, €CIM TI0 WUTOTaM peHieHUs 3aJaydl OH

JEMOHCTPUPYET TIIOJIHBIE U COAEP)KATEIbHBIE 3HAHUSA TEOPETUYECKOrO0 MaTepuala,
(bopMyIupyeT YETKUM, MOJHBIN U COAepKaTEIbHbIN OTBET;

¢ 5-9 Oana BbICTABIIACTCA CTYJEHTY, €CJIM IIPH PELICHUH 337a4d OH (OPMYITHPYET
MIPAaBWIBHBIM OTBET, OJHAKO IPUBOAUT HEMOJHOE TEOPETUYECKOE MU NPAKTUYECKOE
000CHOBaHHE;

o -4 Oanna BeICTAaBISAETCS CTYACHTY, €CIM TMpPH pEIICHWH 3aJaud OH JaeT
MPaBUJIbHBIM, HO HEMOJIHBIM OTBET, COJEPXKAIIMM HENOCTAaTOYHO Pa3BEPHYTOE
000OCHOBaHHUE.
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3. MerToauueckue MaTepHAJIbI, ONpeeJsOlIe NPoUeaypPbl OLEHUBAHUS
3HAHUH, YMEHHMH, HABBIKOB M (MJIM) ONbITA NEATEJbHOCTH, XaAPAKTEPHU3YHIIHX
Tanbl GOPMUPOBAHMSA KOMIIETEHLMI

[Ipoueaypsl OLleHUBaHUS BKIKOYAIOT B €051 TEKYIINI KOHTPOJIb U TPOMEKYTOUHYIO
aTTECTaLUIO.

Texkymuii KOHTPOJIb YCIIEBAEMOCTH MPOBOJMUTCS C UCIOJIb30BAHUEM OLIEHOYHBIX
CPEICTB, NPEACTABICHHBIX B M. 2 JAHHOTO NPUIIOXKEHHs. Pe3ynbraTbl TEKyILEro
KOHTPOJISL JOBOJATCS 1O CBEACHUS CTYJEHTOB J0 TPOMEKYTOUHOMN aTTECTALNH.

IIpomexyToYHAsA aTTeCTANMA IPOBOIUTCS B popMeE 3aUeTa.

3ayeT MPOBOAUTCS IO OKOHYAHUM TEOPETUYECKOro OOydeHus 1O Hayaia
AK3aMEHALMOHHOWN CECCHH.

Pe3ynbratel mpoBeeHUs NPOLEAYypbl B 0053aTEIbHOM MOPSAIKE MPOCTABISAIOTCS
MPENo/IaBaTesieM B 3a4€THbIE KHIKKM OOYy4YaloIIMXCS W 3a4€THbIE BEJOMOCTH U
IIPEICTABISIIOTCS B AeKaHAT (paKkyslbTeTa, 3a KOTOPBIM 3aKpeIuleHa 00pa3oBaTeibHast
porpamma.

[lo pe3ynbratam IpoBenECHUS IPOLETYPhl OLIEHUBAHUS MPENOAaBaTENEM JEIACTCS
BBIBOJ] O PE3YyJIbTaTax IPOMEKYTOUYHOM aTTECTALUH 110 TUCLUILINHE.

1o pe3ynbpTaTam npoBeAEHUS NPOLIETyPhl OLIEHUBAHUS 00yJaroIIrecs, IOKa3aBIIne
HEYJIOBJIETBOPUTEIIBHBIE  PE3YyJbTaThl  CUMTAIOTCS HMEKIOIMIMMH  AKaJEMUYECKYIO
3aJI0JDKEHHOCTh, KOTOPYIO 00513aHbl JJMKBUIUPOBATH B COOTBETCTBUU C COCTABIISIEMBIM
WHIUBUyaIbHBIM TrpadukoM. B ciydae, ecnu oOydarommuiicss CBOEBPEMEHHO HeE
JUKBUIUPOBAJ HUMEIOUIYIOCA  aKaJAEMMUYECKYH 3aJ0JDKEHHOCTb OH  IOJJIEKUT

OTYMCJICHUIO U3 By3a, KaK HE CIPABUBIIUICS C 00pa30BaTEIbHON MTPOTPAMMO.
Keiic-3axaun

3aganue 1: ['paxnanun BaHOB oOpaTuics ¢ UCKOM B pallOHHBIN CyJ K MYHULUIAIbHOMY
npennpustiio «Temossle cetuy. [IpeaMer ncka - koMneHcalysi MOPaJIbHOTO Bpela U BO3MELICHHE
yuiep6a, IPUYMHEHHOTO €ro UMYIIECTBY B pe3yjbTaTe OTCYTCTBHS MOJAa4YH TEIUIOHOCUTENS B JKUION
JIOM, B KOTOPOM OH HAaHMMAaeT KBapTHpy, U3-3a HEUCIPABHOCTH 3aJBUKKH BHYTPUKBAPTAJIbHBIX
TEIUIOBBIX CETeM, IKCITyaTalus KOTOPOil ABIsSeTCs 005S3aHHOCThIO OTBETYMKA. OTBETUMK C UCKOM HE
COIIaCUJICS HA TOM OCHOBaHUH, 4To Mexnay MBaHoBeiM u MII «TemnoBble ceTH» OTCYTCTBYIOT
JIOTOBOPHBIE OTHOIICHHUS.

Bompoc: sBnsercs oM OTCYTCTBHE JOTOBOPHBIX OTHOIIEHHMH OCHOBAaHHMEM [UIsl OTKa3a B
YIOBJIETBOPEHUHU TPeOOBaHMI HCTHA?

33[[3]-[1/16 2: FpamuaHKa CI/I,[[OpOBa 3aK/II0YHJIia JOTOBOp C TpPCCTOM ((CeBTpaHCCTpOﬁ>> 0
CTPOUTCIIBCTBC YaCTHOI'O AOMaA, MPUYCM B KaUCCTBC MPUIIOKCHUA K HOTOBOPY OblIa cOCTaBjcHA U
corjraCoBaHa CTOPOHAMU TBEpAad CMETA HA IIPOU3BOACTBO pa60T. 3a ABC HCICIN O OKOHYAaHUA CpOKa
CTPOUTCIILCTBA AaJIMUHHUCTpALUA TpECTa NMHUCbMCHHO H3BCCTHUIIA CI/I,Z[OpOBy O TOM, 4YTO B MOMCHT
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3aKJIIOUEHUs JOrOBOpa TPECT HEe UMel pabodero MpoekTa 3/JaHusl, a TOJBKO 3CKU3HBIM MPOEKT U MpH
BO3BEJICHUU OOBECKTA MPUILIOCH YBEIMYUTH OOMIYIO TUIOMIaAb JoMa Ha 14 kB. MeTpoB. M Ha 3TOM
OCHOBaHUU TPECT MPOCHUT AoIIaTuth emie 40 Teicsy pybneit. CumopoBa oTka3ana B JOIJIATE, B CBOIO
oyepesib, COCIABIIMCH HA TO, YTO, MOJydYas pas3pelieHHe Ha CTPOUTENILCTBO, TPECT OBbUT 00s3aH
npeacraButh B HWucneknuio ['ACK (rocynapCTBEHHOrO apXUTEKTYpHO-CTPOMTEIBLHOTO HaA30pa)
MIOJIHBIM Ha0Op TOKYMEHTOB, BKIIt0Uasi pabouyuii MPOEKT CO BCEMU COTJIACOBAaHUSIMHU.

Bonpoc: npaBoMepHb! Jin TpeOOBaHUS CTPOUTEIHHONW OpraHu3aliy K rpaxaanke CumopoBoil u
MOJIJIEXKAT JIM OHH YIOBJIECTBOPEHUIO?

Kpurepun onenkmn:

- onieHKa «3a4TeHoy (50-100 6amioB) BEICTaBISETCS MATUCTPAHTY, €CIIM OTBETHI HA TOCTABJICHHBIC
BOIIPOCHI B KeHC-3a/la4e M3JIaratoTcsl JOIMYHO, IOCIEI0BATENBHO U HE TPEOYIOT IOMOIHUTENIBHBIX
nosicHeHuit. Jlematorcsi 00OCHOBaHHBIE BBIBOABL. J|eMOHCTPUPYIOTCS TIyOOKHE 3HAHHS O0a30BBIX
HOPMAaTHBHO-IIPABOBBIX AKTOB.

- oleHKa «He 3auTeHo» (0-49 GanoB) MaTepuall U3JjlaraeTcst Hermocjiea0BaTeIbHO, COMBUUBO, HE
IPEJCTABIISET ONPE/IETICHHON CUCTEMBI 3HAHU.

TECT 1

1.0THomIeHMsI ¢ Yy4yacTHeM TMOTpe0duTeJeldl MO 3aKOHOAATEIbCTBY O 3allUTe IpPaB
norpedouTeseil HOCAT:

a) nyOJIM4YHbBIA XapaKrep;

0) 4acTHO-IYOIMYHBIN XapaKTep;

B) IJIAHOBBIN XapakTep;

I') YaCTHBIN XapakTep.

2. OTHOmIEeHUs1 B 00J1aCTH 3aLIMTHI PaB NOTpeduTe el PeryJIupyTcs:

a) 3akoHoM «O 3amuTe paB norpeduteneity, [ paxxganckum kogexcom PO;

0) 3akonom «O 3amuTe nmpaB norpeourTesiei», I'paxnanckum koaexkcom P®D, a Takixe
NPUHUMAEMBbIMU B COOTBETCTBHH ¢ HHUM HHBIMH (elepajbHBIMU 3aKOHAMM M TNPAaBOBBIMH
akramu P®;

B) ['paxkxnanckum kogekcom P®D, a Takke MPUHUMAEMbIMH B COOTBETCTBHH C HUM MHBIMU

(benepanbHBIMU 3aKOHAMU U MIPABOBBIMU akTaMu PO.

3. C kaKoro MOMEHTa HCYMCJSIeTCSl TaApPaHTUHHBIA CPOK Ha TOBapbl, KYIUIEHHbIe B
PO3HHMYHOI TOpProBJe:

a) CO JHS U3TOTOBJICHHS,;

0) CO IHA NMPOJAKM;

B) CO JHSI 3KCIUTyaTalluu;

T') C IaThl U3TOTOBJICHUS U MPOJIAXKHU TOBAPOB.

4. B peasix 3aIl0MThI MPAaB NOTpeduTe/IelH HA TEPPUTOPHH MYHHIUNIAJBLHOTO 00pa3oBaHMs
OpraHbl MECTHOI'O CAaMOYIIpPaBJIeHHs BIIpaBe:
a) pacrpoCTpaHATh HHPOPMAIIHIO O MPaBax MOTPeOUTENCH U 0 HEOOXOAUMBIX ACHCTBUAX TI0
3alUTe 3TUX IIPAB;
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0) oOpammaThCcs B CybI B 3AIUTY IIpaB MOTPEOUTENICH;

B) paccMaTpHBaTh KaJI00bl MOTpedUTe e, KOHCYJILTHPOBATH MX MO BONPOCAM 3alUTHI
NpaB noTpeduTeNeH;

I') y4acTBOBaTh B pa3paboOTKe 00s13aTebHBIX TPEOOBAHUH K TOBapaMm.

5. Uckum o 3ammTe NpaB norpeduTes e MOryT ObITh NIPeAbsSBJIEHbI HCTHOM B CY/ 110 MeCTY:
a) JKUTEIIbCTBA UCTIIA;

0) HaxX0XKJICHUsI OTBETYHKA,

B) IPUYUHEHUS BPE/a;

I) ’KUTEJIbCTBA UCTIA, HAX0XK/IEHUs OTBeTUYMKA, IPUYMHEHUs Bpeaa.

6. Uro BxoauT B cTpYKTYpY 3akoHa P® «O 3amure npaB norpeduTesieii»:
a) o0IIKe MOJIOKEHHUS;

0) rocyapcTBeHHasi U OOILIECTBEHHAsI 3aIIUTa MIPaB MOTPEOUTENEH;

B) BEPHOTO BapHaHTa OTBETA HET;

I') BepHbI BAPHAHTHI OTBETOB a) U 0).

7. YBeaoM1eHHeM NMOTpeduTeIsl 0 MPOBeIeHNH MPOBEPKH Ka4yecTBAa CUMTAETCS:

a) BpYYCHHE HEIMOCPEICTBEHHO TMOTPEOUTENt0 (JIUIly, KOTOPO€ TMPEIbSIBUIO MPETECH3UIO)
YBEJIOMJICHHS O HA3HAYCHHUH ITPOBEPKH KaYeCTBA TOBAPA,

0) HanpaBJIeHUE YKa3aHHOTO JJOKYMEHTA TI0 MOYTE 3aKa3HBIM MMUCHMOM C YBEIOMIICHHUCM.

B) BEPHOT'0 BAPHAHTA 0TBETAa HET

T') BEpHBI BApHAHTHI OTBETOB, a) U 0).

8. 3akon «O 3ammuTe NpaB noTpeduTE I MPUMEHACTC:

a) K OTJICJIbHBIM BUJAAaM I'PakJaHCKO-IIPABOBBIX JJOTOBOPOB B YacTH, HE MPOTUBOpEUAIEit
I'paxxnanckoMy koxaekcy P@;

0) KO BceM JI0roBOpPaM TOJIbKO B YaCTH, He MpoTHBOpeyvalleii yactu nepsoii 'K P®;
B) KO BCEM BHJIaM I'pak/1aHCKO-IIPABOBBIX JJOTOBOPOB.

') BEpHbI BApHAHTHI OTBETOB a) U B).

9. B kakoi ¢opme NpebsABIAIOTCHA NPETEH3UH NPOAaBLY (MCIOJTHUTEI0)?
a) B yCTHOH (opme;

0) B nucbMeHHOM Gopme;

B)IIO TeJIE(OHY;

T)B JII000M (hopme.

10. B kako# CpOK MOKYNAaTeJIb MOXKET NMPeIbABJIATH TPeOOBAHUSA NMPOAABLY OTHOCUTEILHO
KayecTBa ToOBapa?

a)B TEUEHHUE OJHOIO I'OJla CO JHS MOKYIKU;

0)B Te4YeHHe rapaHTHIIHOI0 CPOKA WJIM CPOKa FOJHOCTH TOBAapa;

B)B T€UEHHE 6 MECALIEB CO JIHS MOKYIIKH TOBAapa;

I') B TEYEHHE 5 JIET CO JHA MOKYIIKU TOBapa.
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TECT 2

1. ITocpeacTBoM 4Yero odecneduBaeTcsi NPaBo NMOTpedHUTeENel HA NMPOCBelleHNe B 00/1aCTH
3alMThI IPAaB NOoTpeduTeei

a) CpencTBamMu MaccoBOi HH(pOpMAIIHH;

0) Opranusanum cucreMbl HH(popManuu norpeduTeseidl 00 UX NpaBax U 0 HeEOOXOAMMBIX
AeCTBHSAX MO0 3alMTe 3TUX MpPaB, TaKKe BKJW4YeHHe TpedoBaHui B (QeaepajbHbIe
rocyJapcTBeHHble 00pa3oBaTe/bHbIe CTAHAAPTHI H 00pa3oBaTe/IbHbIe IPOrPaMMbI;

B) B «yromnke norpeburens» y KaxxJ10ro npoaaBLa;

2. Kakune 10KyMeHTbI MIOATBEPKAAIOT Ka4eCTBO TOBAPOB, padoT, ycJaIyr?

a) Ceprudukar COOTBETCTBHS U JACKJIApALUs O COOTBETCTBUH CepTU(UKATAX

0) CBHIETENBCTBO O TOCYAAPCTBEHHOW PErHCTPallii, KOTOPOE YAOCTOBEPSET COOTBETCTBHE
HEKOTOPBIX TOBapOB €AMHBIM CAHUTAPHO-IIUJAEMHOJIOTHYECKUM U TUTHEHHYECKUM TPEeOOBAaHUSAM Ha
Tepputopur EBpa3uiickoro 3JKOHOMHUYECKOTO COH03a;

B) CepTuduKaT KayecTna;

r) CBUIETENBCTBA, CIIPABKH, TOATBEPKAAIOLINE COOTBETCTBUE OIIPEACICHHON MPOIYKIIUH;

1) Bece mepeuncieHHbIe JOKYMEHTHI;

e) Tonpko A u b.

3. TpeGoBanue mnorpeduTensi 0 BO3MelIeHUH YOBITKOB MOMJIEKMT YIOBJIECTBOPEHHI0 B
TeYeHHue:

a) 10 qHeii co qHS ero npeabsiBJeHUs.

0) 15 nHeit co qHS ero npeaAbsABICHHUS.

B) 30 nHel co THS ero MpeabsSBICHUS.

) 5 IHel co AHS ero MpeabBICHUSI.

4. Kaxomy oprany IIpaBuresbctBo P® He BmnpaBe mnopy4yars NPUHHHUMATH AKThI,
cojiep kale HOPMbI O 3alUTe IPaB NOTpeduTeIei:

a) opraHam CcyJ1eOHOM 3aIUThI;

0) opranamM IOCTHIIUH;

B) (erepajJbHBIM OPraHaM MCHOJTHHUTEIbHOH BJIACTH.

5. B coorBercTBHH ¢ 3ak0HOM P® «O 3ammre nmpaB norpeduTesiein» 0e30nMacHOCTh TOBapa
(padothI, ycayru) — 3T10:

a) 6e30macHOCTh ToBapa (paboThl, YCIYTH) IJIS JKU3HU, 370POBbS MOTPEOUTENS, a TakxKe OymayIiero
MTOKOJIEHUS B IIpOIecce MPUOOPETEHNUS U UCTOIb30BaHMs ToBapa (padoThl, YCIYTH);

0) 0e3omacHoOCTH TOBapa (padoThl, YCJIAYIrH) AJIs 5KU3HH, 310POBbS, MMYILECTBA MOTPeOUTE/Is
HOKpYKaoeil cpeabl NPH  OOBIYHBIX YCJOBHSIX €ro HCHOJL30BAHHMS, XPaHEHUs,
TPAHCHOPTHPOBKU M YTHJIM3AIUH, a TaK:ke 0€30MaCHOCTH MNpolecca BbINOJHEHUS! PadoThI
(oxa3zaHus ycJayru);

B) 0€30macHOCTh TOBapa (paboThl, YCIAYTH) AJS JKU3HH, 370POBbs, UMYIIECTBA MOTPEOUTENS U
OKPY’KaIOIeH Cpeibl MPH YCIOBUAX, TPEOYIOMNUX KAKOT0-IN00 0c000T0 peKMMa €ro MCIOoIb30BaHMs,
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XpaHEeHHUsI, TPAHCTIOPTUPOBKH M YTUJIM3AIHMH, a TaKKe 0e30MacHOCTh MPOIecca BBITOTHEHHS PabOThI
(okazaHus yciyru).

6. Cpox roqHocTH — 3T0:

a) mnepuoa, IO HMCTEYEHHH KOTOporo TtoBap (padora) cyUTAaeTCs HENPUIOJAHBIM ISl
HCTOJIb30BAHUS N0 HA3HAYEHNIO;

0) mepuon, B TEUEHHE KOTOPOTO H3TOTOBHUTENb (MCIOJHUTEIh) OO0SM3YyIOTCA 00ecleunBaTh
NOTPEOUTENI0  BO3MOXKHOCTh HCIOJIB30BaHUs ToBapa (pabOThl) MO HA3HAYCHHIO M  HECTH
OTBETCTBEHHOCTH 32 CYIIECTBCHHBIC HEJIOCTATKH,

B) MEpHOJ, B TEUEHHE KOTOPOro B cilyyae OOHapyXeHus B ToBape (paboTe) Hemocrarka
W3TOTOBUTENH (MCIIOJIHUTEINB), TPOJABEI, YIOJHOMOYCHHAS OpraHU3alds WM YIOJIHOMOYCHHBIN
WHIVBUIYIBHBIN TIPEANPUHUMATEH, UMIIOPTEP 00sI3aHBI YIOBICTBOPUTH TPEOOBAHUS TOTPEOUTEIIS.

7. Eciin U3roTOBUTE/Ib (MCIOJIHUTEIb) HEe YCTAHOBHUJI HA TOBap (padoTy) CPOK CayxkObl, OH
00513aH o0ecneYnTh 0€30MACHOCTH TOBapa (padoThbl) B TeYeHHe:

a) IBYX JIET CO JIHs mepeayu ToBapa (paboThl) MOTPEOUTEIIO;
0) TATH JIET CO JHS 1mepeaadu ToBapa (paboTsl) MOTPEOUTEINIO;
B) /1eCSITH JIeT €O JIHs nepeaayu ToBapa (padoTbl) NOTPEOUTETIO.

8. Cornacno ®PeaepanbHoMy 3aKOHY «O TeXHMYECKOM pPeryJiMpOBAHHM» TEXHHYECKOe
peryJiupoBaHue — 3TO:

a) OmpeJeNeHHbIH MOPAAOK JTOKYMEHTAJIBHOTO YJOCTOBEPEHUSI COOTBETCTBHS MPOMYKIMM MM UHBIX
O00BEKTOB, MPOIECCOB MPOU3BOJCTBA, OJKCIUTyaTallUd, XpPaHEHMs, TE€PEBO3KH, pealu3aluu |
YTUJIM3AllUY, BBIOJHEHUS paOOT WIM OKa3aHMs YCIyr TpeOOBaHMSIM TEXHUYECKUX PErJIaMEHTOB,
MOJIO)KEHUSAM CTaHAApPTOB UJIM YCIOBUSM JOTOBOPOB;

0) nmpaBoBoe peryJiMpoBaHHMe OTHOLIEHWH B 00J1aCTH YCTAHOBJICHMS, NPUMEHEHHUS H
HCIIOJIHEHHS 00513aTe/IbHBIX  Tpe0OBaHMH K  NPOAYKIMM, IpoleccaM  IPOU3BOJCTBA,
IKCIUIyATALMH, XPaHEHHs, MIEPEBO3KH, PpeaJM3aluid H YTHIH3alUH, a TakKxke B o0jacTu
YCTAHOBJICHMS M NPUMEHEHHUs Ha 100POBOJLHOH OCHOBe TpPeOOBaHM K NMPOAYKIUH, PoLeccam
NPOU3BOJCTBA, IKCILIyaTalliH, XPAHEHHUs], IEPEBO3KH, PeaJM3alui U YTHIM3ALHH, BbINOJHECHUIO
padoT MM OKA3aHMI0 YCJIYI M NPAaBOBOE peryJMpoOBaHHE OTHOLICHHWH B 00/1aCTH OLECHKH
COOTBETCTBUA;

B) [IPaBOBOE PETYIMPOBAHUE OTHOIIECHUN B 00JIACTH YCTAHOBJICHUS, IPUMEHEHUS U UCIIOIHEHUS
00s13aTeNbHBIX TPeOOBaHUI K MPOAYKLUMH WM K CBA3aHHBIM C HUMHU MpoOIleccaM MPOEKTHPOBAHUS
(BKJIIOYAst MU3BICKAHUS ), IPOU3BOJCTBA, CTPOUTEIHCTBA, MOHTAXa, HAJIAJKU, SKCILTyaTalluu, XpaHEHus,
NEPEeBO3KM, peIM3alliid M YTUIM3AIMM, a TaKkkKe B OOJIACTM YCTAHOBJIEHHS M NPUMEHEHHS Ha
T0OPOBOIBHOM OCHOBE TPEOOBAaHUI K MPOJIYKIIMHU, TPOLIECCaM MPOESKTUPOBAHUS (BKIIIOYAsi M3BICKAHUS ),
IIPOU3BOJICTBA, CTPOUTENBCTBA, MOHTAXa, HaJa/lKH, SKCIIIyaTallui, XpaHEHUs1, IEPEBO3KH, Pealu3alun
U YTHJIM3AllUH, BBIMOJIHEHUIO pabOT WM OKa3aHHUIO YCIYT M MPABOBOE PETYIMPOBAHKWE OTHOLICHUN B
00J1aCTH OLIEHKH COOTBETCTBUS.
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9. Ecim ycTaHOB/J€HO, 4YTO TNpPH COOJIAEHHN TMOTpedUTeIeM YCTAHOBJEHHBIX MPABUJI
HCI0JIb30BAHUS, XPAHEHNS UJIH TPAHCIIOPTUPOBKH ToBapa (padoThl) OH NMPUYMHSET HUJIH MOXKET
NPUYMHUTL BpPeA KU3HH, 310POBbLI0, HMYIECTBY NOTpeOUTeNss W OKpY:Kawileii cpene,
H3TOTOBHUTE]IL 00513aH:

a) CHATH TaKko# ToBap (paboTy, YCIyry) ¢ Mpou3BOACTBA;

0) He3aMeJIUTEJIbHO NMPHOCTAHOBUTHL €ro NMPOM3BOJACTBO (pPeajM3alMio) 10 YCTPAHEHMS
NPUYHH Bpelia, a B He00X0IMMBbIX CJIYyYasiX IPUHATH Mepbl 10 H3BSITHIO €r0 U3 000POTAa U O0T3BIBY
OT moTpeduTeNs;

B) MPHUHATH MEPHI MO OT3BIBY TAaKOTO TOBapa (pabOThI, YCIYTH) ¢ BHYTPEHHETO PBIHKA U OT
norpeOuTenei.

10. B coorBercTBUM ¢ DenepajbHbIM 3aKOHOM «(O CAHUTAPHO-INMAEMHUOJOTHYECKOM
0J1aronoJIy4uu HaceJeH!s» CAHUTAPHO-3MUAEeMHO0JIOTHYeCKoe 0J1aronoJryune — 3T1o:

a) COCTOsIHUE 3/I0POBbSI HACEJIEHUsI, CPe/Ibl 0OMTAHUS YeJI0BEKA, PU KOTOPOM OTCYTCTBYeT
Bpe/lHOe BoO3/elicTBHe (PAKTOPOB cpeAbl OOMTAHMA Ha 4YeloBeKa M 00ecle4UBAIOTCH
OJ1aronpusiTHbIE yCJ10BHA ero JKU3HeA e TeJIbHOCTH;
0) cocTosHHE 370pOBbSl HACEIECHUS M Cpenbl OOWTaHWS HA OIpPENeICHHOW TEPPUTOPUH B
KOHKPETHO yKa3aHHOE BpeMsi;

B) COBOKYITHOCTH OOBEKTOB, SIBJICHUN U (DaKTOPOB OKPYKAIOIIEH CPeIbl, OMPEACISIIONINX YCIOBUS
KHU3HEICIATEIbHOCTH YEJIOBEKA.

TECT 3.

1. B orHomleHMH TOBapa, HAa KOTOPbIA YCTAHOBJIEH TaPAHTHUHHBIA CPOK, MNpoAAaBel]
(M3roTOBUTEIb) OTBEYAET 32 HEJIOCTATKHU:

a) BO BCEX CyyYasx;

0) B cirydae, eciu HeJI0CTaTKH BO3HUKIIM MOCJIE Mepejayy TOBapa MOTPEeOUTENIO, BCIEACTBUE

HapyIICHUs MOTpeOUTeNeM MpaBUl UCIIOIH30BaHHS TOBAPA;

B) B CJyYyae, €CJM HEJOCTATKH BO3HMKJHM IOCJ]Ie Mepelavyd TOBAPOB MNOTpPedHTEJIIO,
BCJIE/ICTBHE HAPYLIEHUS NOTPeduTeIeM NMPABWI UCNOJIb30BAHNS, XPAHEHHS, TPAHCIIOPTHPOBKH,
AeHCTBHMS TPETHUX JIMI UM HENPeo 0 MMOi CHJIbI.

2. CpoK rogHoCTH TOBapa onpeaeasieTcs:

a) NnepruoaoM, HCYUCIACMBIM CO JHA IMEpEaadn TOBapa HOTpe6I/ITeJ'IIO 1 10 MOMCHTA YyTUJIIU3aluH
TOBapa;

0) mepmoaOM, MCYHCJISIEeMbIM CO /IHSl W3rOTOBJIEHHSI TOBapa, B Te4yeHHE KOTOPOIro OH
NPUroieH K MCHOJb30BAHUIO, WM [aTOi, 10 HACTYIUICHHSI KOTOPOl TOBap NPHUIOAeH K
HCNO0JIb30BAHNIO;

B) MEPHOJIOM, UCUHCIISIEMBIM CO JHS Tepeladd ToBapa MOTPEOUTENI0, B TEYCHHUE JIBYX JIET €ro
HCIOJIb30BaHUSI.
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3. YcioBusi 0 kayecTBe TOBapa (padoThl, yCJIyru) Bceraa:

a) YKa3bIBAIOTCS B 10T0BOpe 00513aTE/IbHO;

0) yKa3bIBaroTCs B IOTOBOPE IO YCMOTPEHHIO MPOJIABIA, HO IPH OTCYTCTBUH B JIOTOBOPE YCIOBUN
0 KadecTBe ToBapa (paboThl, yCIyru) MpoaaBell (MCIIOHUTENh) 00s3aH MepeIaTh MOTPEOUTEI0 TOBAP
(BBITIOJIHUTH PA0OTY, OKa3aTh YCIYTY), IPUTOAHBIN IS TeJIeH, sl KOTOPBIX ToBap (paboTa, yciyra)
TaKoro pojia 0OBIYHO UCIIOIB3YETCS,;

B) YKa3bIBAIOTCS B IOTOBOPE MPH YCJIOBUU MOKYIIKH TOBapa JUIMTEIHHOTO MOJIb30BAHUA.

4. BerepuHApHO-CAHUTAPHBIMU ¥ GPUTOCAHUTAPHBIMU MEepPaMH NMPU3HAIOTCS:

a) o0s13aTesIbHBIE /IJISl HCIIOJTHEHHS TPeGOBAHUS M NMPOLEYPbl, YCTAHABJIUBAEMbIE B I[eJISIX
3alUTHl OT PHCKOB, BO3HHKAKINMX B CBSA3H C MNPOHUKHOBEHHEM, 3aKpelieHHeM MU
pacnpocTpaHeHHeM BpeIHBIX OPraHu3MoB, 3a00/ieBaHUI, IEPEeHOCYMKOB 0o0Jie3Hell W
00/1e3HETBOPHBIX OPraHU3MOB, B TOM 4YHCJe B CJy4yae IMepeHoca WM PACHpPOCTPAHEHHS HX
KMBOTHBIMM U (MJIM) PacTeHMSIMHM, ¢ MPOAYKIHUEH, rpy3aMu, MaTepuajiaMH, TPAHCHOPTHBIMH
CpeICTBAMH, ¢ HAJIMYHEM J00aBOK, 3arpsi3HSIOIIUX BelleCTB, TOKCHUHOB, BpeauTe/ei, COPHbIX
pacTeHuii, 0071€3HeTBOPHBIX OPraHNU3MOB, B TOM YK cJ/Ie ¢ MUIIEeBbIMH MPOAYKTAMHI HJIH KOPMaMH;

0) yCTaHOBJICHHBIE B IOTOBOPE, 3aKIFOYCHHOM MEXy IMMOTpEOUTENIEeM U IPOIaBLOM, TpeOOBaHNUs
U IIPOLIETYPHI B LEJSIX 3AIIUTHI (0 OT PUCKOB, BOSHUKAIOUIUX B CBSA3H C IPOHUKHOBEHUEM, 3aKPEITICHUEM
WIA PACHPOCTPAHEHUEM BpEAHBIX OPraHU3MOB, 3a00JIeBaHUIl, NEPEHOCUMKOB OOJNE3HEH WU
00JIe3HETBOPHBIX OPraHU3MOB, B TOM YHCJIE B CIIy4ae MepeHOoca UM paclpoCTPaHEHHs UX )KUBOTHBIMU
U (UIM) pacTeHUsIMH, C MPOAYKLHUEH, rpy3aMu, MarepuajlaMmu, TPAaHCIOPTHBIMU CpEICTBAMH, C
HainuuueM J00aBOK, 3arpsi3HSIOIIMX BELIECTB, TOKCHHOB, BpEIUTENEH, COpPHBIX pACTEHMI,
00J1€3HETBOPHBIX OPraHU3MOB, B TOM YHUCJIE C MUILEBBIMH MPOJAYKTaMU WK KOPMaMH;

B) cHelualbHble TpeOOBaHUS K MPOAYKIMM WM K CBA3aHHBIM C HHUMH I[IpolLieccam
NPOEKTUPOBaHUS (BKJIIOYAs W3bICKaHMs), IPOU3BOJCTBA, CTPOMUTENbCTBA, MOHTaXKa, HAJAIKH,
SKCIUTyaTallMl, XpaHEHUs, MEepeBO3KH, pealu3ali W YTUIM3AlUM, TEPMHUHOJIOTHH, YIAKOBKE,
MapKUpOBKE MM JTUKETKaM M TNpaBWIaM HUX HAHECEHHUs, NPUMEHsEMble B OTJAEIbHBIX MeECTax
MIPOUCXOKACHUS IPOAYKIMH, YCTaHABIMBAEMbIE B IIEJISAX 3aIUTH OT PUCKOB, BOSHUKAIOIIUX B CBS3U C
IIPOHUKHOBEHHUEM, 3aKPEIJIEHUEM WIIN PACIIPOCTPAHEHUEM BPEAHBIX OPraHU3MOB, 3a00J1€BaHUI.

5. /151 Ce30HHBIX TOBAPOB rAPAHTUMHBIA CPOK UCUYHCJISACTC:

a) C MOMEHTa Iepeiauy ToBapa MOTPEOUTEINI0, €CIIM HHOE HE IIPEAYCMOTPEHO JJOTOBOPOM;

0) ¢ MOMEHTa HACTYIUICHHSI Ce€30HAa, CPOK HACTYIUICHHSI KOTOPOIO OmpeJe/sieTcs
COOTBETCTBEHHO cyObekTamu Pd;

B) C MOMEHTA HACTYIIJIEHUS CE30Ha, CPOK HACTYIUIEHHs KOTOporo onpezaeinsercs [IpaButenscTsom
P®;

I') C MOMEHTA HaCTYIUIEHHsI CE30Ha, CPOK HACTYIUIEHUS KOTOPOTO ONPEENSIETCS OpraHaMu

MECTHOT'O CaMOYIPaBJICHHUS.
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6. IlpomaBen (M3roToOBUTENb), YINOJHOMOYEHHAS] OPraHU3ANUs WJIH YIOJHOMOYEHHBIN
HHIUBUIYAJIBHBIN NPeINPUHUMATE/Ib, UMIIOPTEP 0TBEYAIOT 32 HEJOCTATKH TOBapa, HA KOTOPbIii
He YCTAHOBJIEH TrAPAHTUITHBIA CPOK:

a) ecJId MOTPedUTEb IOKAKET, YTO OHH BO3HUKJIH /10 NepeJavyd TOBapa NOTPeOUTe 0 U
N0 NPUYNHAM, BO3SHUKIIUM /10 3TOI0 MOMEHTA;

0) B mo0OoOM cityyae;

B) €CJIM OHM BO3HUKIIU B Pe3yJIbTaTe HEMPEOJOIUMOM CHUJIbl HE3aBUCHMO OT BPEMEHU UX

BO3HUKHOBEHHS.

7. OrcyTcTBHe Y MOTPeOMTENsA KAacCOBOI0 MJIM TOBAPHOI0 4YeKa JH00 MHOIO JJOKYMEHTA,
ya0cTOBepsonero pakt U yca10Bus NOKYIIKM TOBapa:

a) ABJIIETCS OCHOBAHUEM JIJISl OTKa3a B YJOBJIETBOPEHUHU €r0 TpeOOBaHMIA;

0) He ABJIsIETCS1 OCHOBaHUEM /IJIsl 0TKAa3a B YAOBJIETBOPEHUH ero TpedoBaHMIi;

B) MOXKET SIBJIATHCS OCHOBAHUEM JUISI OTKa3a B Y/I0BJIETBOPEHHH €ro TpeOOBaHU B 3aBUCUMOCTH

OT TOBapa.

8. B OTHOIIEHMH TEXHUYECKH CJI0KHOT0 TOBAPA MOTPeOHUTeNb B cJIy4yae O0HAPY/KEHUSI B HEM
HE/J0CTATKOB BIIpaBe:

a) 0oTKa3aTbCs OT HCIOJHEHHMsl J0roBOpa KYIUIM-IPOAAKM M MOTPedOBaTh BO3BpaTa
YILIAYEHHOMH 32 TaKO0il TOBap CyMMBbI, J1H00 NpeAbSIBUTH TPeOOBaHMeE O ero 3aMeHe Ha TOBap 3TOM
JKe MapKH (MO/ie/IH, APTUKYJ1A) MM HA TAKOM e ToBap

APYroi Mapku (MoJeJH, AapTHKYJIA) C COOTBETCTBYIOIIMM IepepacyeToM NMOKYIHOH LEeHbI B
Te4eHHe MATHAALUATH JHEH CO JHA Nepesavn NoTPeONTeI0 TAKOr0 TOBapa;

0) oTKa3aThCsl OT UCIIOJHEHUS JI0TOBOpa KYIJIU-NPOJaKu U MOTpeOOBaTh BO3BpATa yIjlaueHHOU
3a TaKOW TOBAp CyMMBbI COOTBETCTBYIOLIMM IIEPEPACUETOM IOKYITHOM 1IEHBI B TEUYEHHE ECATU JHEH CO
JHSI Iepejauy MOTPeOUTEIN0 TaKOro TOBapa,

B) IPEIBSIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBap 3TOH ke MapkH (MOJEH, apTUKYJIa) WU Ha

TakoM e ToBap Jpyrol Mapku (MOJeNH, apTHUKyjlda) C COOTBETCTBYIOIIMM IE€pEpacyeToM
MOKYITHOM LIeHbI JTM00 0€3B0O3ME3/IHOM YCTPAaHEHUH HEJOCTAaTKOB B TEUEHUE MATHAALATH JAHEW CO THS
neperaud MOTPEOUTENI0 TaKOro TOBapa, a IPH HEBO3MOXKHOCTH Y/IOBJIETBOPEHMSI YKa3aHHBIX
TpeOOBaHUI MPOJABIIOM, OTKA3aThCsl OT MWCHOJHEHHUs J0TOBOpa KYIUIM-NIPOAAXH M BO3MELICHHS
yOBITKOB.

9. B c1yyae HeBbINOJIHEHUs] TPeOOBAHUSI MOTPeOUTEJIsI 0 3aMeHe TOBapa HeHALJIesKaIero
Ka4yecTBA B CEMU/IHEBHBII CPOK NMOTpPedHUTE/b BIPaBe NPeAbsiBUThH:

a) UHble TpeOOBaHHUA K NPOAaBIly, ycTaHOBJieHHbIe cT. 18 3akona «O 3ammTe mpas
norpeouTesiein»;

0) TpeOOBaHMS O PACTOPIKEHUH JIOTOBOPA;

B) TpeOOBaHMs O BO3MEIIIEHUH YOBITKOB U 3aMEHE TOBapa Ha TOBap APYroi Mapku (MOAEIH,

apTUKYJIa) C COOTBETCTBYIOLIUM II€PEPacyeTOM IMOKYITHOM 1IEHBI.

10. ToBap, NPUHATHIH HA KOMHCCHIO, IOCTYNACT B NPOAAKY:
a) He IO3JHee CJEAYIOIIero IHs MOcCJde ero NnpHemMa, 3a HCKJIIYEHHEM BBIXOAHBIX H
NMPa3IHUYHBIX JHEeH;
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0) rmocJe SKCIePTU3bl, MPOBEACHHON KOMUCCHOHEPOM;
B) B TEYCHHUE OJJHOTO MECSALA ITOCIIE eTo MpHUeMa.

TECT 4

1. T'apaHTHiHBII CPOK TOBapa, a TaKKe CPOK €ro CJy:KObl HCYMC/SAETCHA .... TOBapa
NOTPedUTEI0, eCJIH HHOE He MPeyCMOTPEHO 10r0OBOPOM.

a) Co JHA Nepeaayu;

0) nocne 3-x qHE nepeaaym;

B) yepe3 2 JHs MOCIe Mepeaadn;
I') cpa3y Ioclie Iepeayu.

2. Kakoii ToBap BKJIIOYEH B INepeYyeHb TOBAPOB, KOTOpPbIe MOAJIEKAT O0MeHY B ciy4yae
00Hapy’KeHUsl B HUX CYLeCTBEHHbIX HEIOCTATKOB?

a) TocTep;

0)X010IUJILHHK;

B) TenedoH;

r) (ben.

3.JloroBop, cogep:kammii ycJ1oBHs, yleMJISIOIIMEe HHTEepPechl MOTpeduTeJIei, IpU3HaeTCa:

a)ICHCTBUTENIBHBIM B CIIy4asX, MPeAyCMOTpeHHbIX 3akoHoM P® «O 3ammre mnpas
noTpeduTeneiny;

0)IeiCTBUTENLHBIM NP COTTIAIIEHUN CTOPOH;

B)HE/ICHCTBUTEIHHBIM B COOTBETCTBUU C YKka3oM [Ipesunenra PD;

r)HeaelCTBUTENbHBIM.

4.IloTpebuTesib BIpaBe TPedOBATH COPA3MEPHOI0 YMEHbIIIEHNsI IOKYMHOM I[eHbI, eCJIH ...
a)MEEeTCs CorallleHue CTPaH;

0)eMy NPOJAH TOBAP HEHA/IJIEKAIET0 KAa4ecTBa;

B)JaHHOE MPABO 3aKPEIUICHO B IOTOBOPE;

I)UMEETCS] COOTBETCTBYIOIIEE perieHne TopruHCeKnH.

S5.Ipu pacTrop:keHHH AOTrOBOPa KYIUIM-NPOJA:KM TOBapa ¢ HeJ0CTATKAMM MNOTpedUTeb
BIIPaBe ...

a)B3bICKaTh MOPAJIbHBIN yIIepd ¢ U3rOTOBUTES;

0)0CTaBUTH TOBAp C HEAOCTATKAMH y ce0sl;

B)Tpe0OBATH BO3MelIeHHs YOBITKOB Yy IIPOaBLA;

r)Tpe0OBaTh YMEHBILIEHHUS] CTOUMOCTH TOBapa C HEJJOCTATKaMH.

6.Lleab10 10roBOpa NoaApsAIA ABJISETCS:
a)repeiadya M3roTOBJIICHHOW BEIU 3aKa3UHKY-TTOTPEOUTEITIO;
0)rmepenava BEIIM B MOJIB30BaHUE 3aKa3YUKY-TIOTPEOUTEINIO;
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B)U3IrOTOBJIEHHE WJIH NepepadoTKa Beld Ju00 BbINOJHEHHE JPYroil CTOPOHOI padoThl ¢
nepeaaveii ee pe3yJbTaTOB 3aKa3UYHKY-NOTPEOUTENI0;
I')OKa3aHUE€ YCIIYT 3aKa3YUKY-ITOTPEOUTEIIO.

7.13 nepeuunciieHHbIX GyHKIMI, NUIIEBbIE J00aBKH 00eCIIeYHBAIOT:
a)3aMeTHOE yJelIeBlIeHUE MPON3BOCTBA MIPOIYKTa;

0)COOTBETCTBUE MEXKIYHAPOIHBIM CTaHIAPTaAM;

B)COXPAHHOCTH NMPOAYKTA;

I')yXyAILIEeHHUE BHEIIHETO BUJIAa IPOAYKTA.

8.I1pu nokynke siXThl BO3MOKHA €€ 3aMeHa HA AHAJIOTHYHBII TOBap, eCJIH ...
a)IOKyMNaTeJisi He YCTPaHBaeT OT/eJIKA CaJI0OHa;

0)B ToBape 0OHAPYKEHBI CYIECTBEHHBIC HEAOCTATKY;

B)HA 3TO UMEETCs peleHnue TOPruHCIeKIINH;

I') €CJIM UMEETCS TOBAPHBIN YeK.

9./10r0BOp KYNJIH-NPOAAKH MOTOLUKJIA MOKeT ObITh PACTOPTHYT IPH €ro MOKYyIKe, ecJi ...
a)eCTh COOTBETCTBYIOIIAst OTOBOPKA B IOTOBOPE;

0)B TOBape 00HApY:KeHbI CYlleCTBEHHbIE HEOCTATKH;

B)HA 3TO €CTh pereHne TOPruHCIeKINN;

T)lIeHa TOBapa He YCTPOMJIA TIOKYIIATEIs.

10.M3 nepevncieHHbIX TOBAPOB, CPOK I'OIHOCTH YCTAHABJIHMBACTCH HAa:
a)CKaTepTh;

0)pacuecka;

B)KHUTH,

r)IPOAYKTbI MHTAHMS.

TECT 5

1.001mecTBeHHbIE 00beIMHEHNS OTPeduTe el 1JIs1 OCYLeCTBJIEHUS] CBOUX YCTABHBIX 1eJ1ei
BIIpaBe:

a) IPOBOJUTH HE3aBUCUMYIO HKCIIEPTH3Y KauecTBa, 0€30MacHOCTH TOBApOB

0) paccMaTpHBaTh kajao0bl HOTPeOUTENEH, KOHCYIBTUPOBATh UX MO0 BOMPOCAM 3aIIUTHI IPaB

norpeOuTenei

B) MpPOBepsATh co00JII0OleHHe INpPaB MoTpeduTejJell M MNPaBHJI TOProBoro, OLITOBOIO
00cJIy;KMBaHMSA NTOTpedOuTENeH;

r) BepHbl A u B.

2.Kakoii M3 mNepeYHMCICHHBIX OPraHOB OCYHIECTBJSIET KOHTPOJIb 32 Ka4deCTBOM H
0e3011aCHOCTBHIO TOBAPOB:

a) @egepanbHas CJaIyk0a 10 TEXHMYECKOMY PeryJIMpOBaHUI0O M METPOJIOTHH;

6) denepanbHbIi aHTUMOHOIIOJIBHBIN OpraH;

B) DenepanbHas ciryx0a 1Mo Haa30py B chepe IKOJTOTUH U TTPUPOIOTIONH30BAHMS.
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3.B measix 3a1IMTHI NMPaB NMOTpPeOUTE el HA TEPPUTOPUM MYHUIMIAIBHOIO 00pPa30BAHUSA
OpraHbl MECTHOT0 caMOYNpPaBJIeHUs BOpaBe:

a) oOpamaTbcs B CyAbI B 3aIIUTY MPaB MOTPEOUTENEH;

0) paccMaTpuBaTh :Kaj00bl MOTpedUTeNell, KOHCYJIbTHPOBATH UX MO BONPOCAM 3AIUTHI
NpaB noTpeduTeNeH;

B) y4acTBOBaTh B pa3paboTKe 00sA3aTeIbHBIX TPEOOBAaHUH K TOBapam.

4.IlepBUYHBIMHM HCTOYHUKAMHU TOBAPHOW MH(OPMAIIUN SABJISIIOTCS:
a) MPO/IABIIHI,

0) OCPETHUKY;

B) IPOM3BOIUTE/IN;

I') IOKYTIaTeNH.

5.Kakas undopmManus 10/:KHA COAEPKATHCS B YBeJOMJIEHHH MOTPeOUTE/IsI 0 MPOBeAeHUN
NPOBEPKH KayecTBa:

a) U110, KOTOpoe OYyIeT MPOBOIUTH MPOBEPKY KayecTBa TOBAPA;

0) MecTO POBEICHUS MPOBEPKHU Ka4eCcTBa TOBAPa;

B) 1aTa U BpeMs NPOBe/AeHNs MPOBEPKH KayecTBa TOBapa.

6.ToBap, NPUHATHINH HA KOMHCCHIO, IOCTYNIAET B MPOAAKY:

a) He NO3JHee CJeAYIOLIEro AHS IOCJe ero NnpueMa, 3a HCKJIIYEHHEM BBIXOAHBIX H
NPa3IHUYHBbIX JHEeH;

0) B TeYeHHE OJJHOTO Mecslla MOCIIe ero MpruemMa,;

B) IOCJI€ 3KCIIEPTU3BI, IPOBEICHHON KOMUCCHOHEPOM;

I') HET IPAaBUIBHOTO OTBETA.

7.11poBepka Ka4ecTBa TOBApa SIBJIACTCS CIIOCOOOM:

a) MOATBEPAUTH TOKYMEHTAJIbHO (DaKT MPOBEPKU aKTOM HJIM 3aKJIFOUEHUEM CIIELUAINCTA;

0) BBISIBUTH IPUYMHY HEHAAJIEXKAILEr0 KayecTBa TOBapa;

B) YCTAHOBUTD, 1eliCTBUTEJBHO JIH TOBAP HEHA/JIe/Kallero KauecTna.

8.B ciayuyae HeBbINOJHEHUs] TPeOOBaHUA NMOTPEOMTENsA 0 3aMeHe TOBapa HEHAMJIEeKALIero
KA4eCTBA B CEMUJHEBHBII CPOK NMOTPeONTEIb BIIpaBe NPeIbABUTh:

a) TpeOOBaHUS O PaCTOPKEHUH JJOTOBOPA;

0) mHble Tpe0OBaHMA K MNpoAaBLy, ycTaHOBJeHHbIe cT. 18 3akona «O 3ammure mpas
norpeouTesiein»;

B) TpeOOBaHMS O BO3MEIICHUH YOBITKOB M 3aMEHE TOBapa Ha TOBap APYrod Mapku (MOIENH,
apTUKYJa) C COOTBETCTBYIOIIMM IIEpepacuyeToM MOKYITHOMN I[EHBI.

9.be30macHble YCJOBHS TMOJIb30BAHHUS, XPaHEHHs, TPAHCHOPTHPOBKU M YTWIN3ALUH
TOBAPOB YKA3bIBAKTCS:
a) B HOPMATHBHOI JOKYMEHTALMH 10 CTAHIAPTU3ALMNH;
0) B MH(QOPMAIIMOHHBIX JIUCTAX;
B) B COIPOBOIUTEIHLHON TEXHUUECKON JOKYMEHTAIUH.
10.Cya BHIHOCHUT penieHue MCX0as U3 LeH:
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a) 1eifiCTBYIOIIMX HA MOMEHT BbIHECEHUS PelleHNs;
0) 10 yKa3aHUIO CTOPOH;
B) KOTOPBIC HeﬁCTBOBaJIH B MOMCHT IIOAa4HM HCKa.

TECT 6

1.Kakomy oprany IIpaBureqabcTtBo P® He BnpaBe mnopy4yarb NPHHHUMATH
coJiepsKanue HOPMbI 0 3alUTe MPAB NOTPeduTeJIei:

a) opraHam CyJ1eOHOM 3aIUThI,

0) ¢peaepasbHBIM OPraHaM UCIHOJHUTEIbHON BJIACTH;

B) OpraHaM IOCTUIMU.

aKThl,

2.B coorBerctBuM ¢ 3akonoM «O 3ammrTe mnpaB norpeduTesnel» OT YIJIATHI

rocy1apcTBeHHOI MONLIMHBI 0CBOOOKIAIOTCS MOTPEOUTEIH:
a) KOTOPBIM ObLI MPUYMHEH YIIEpO KU3HU U 3I0POBbIO;
0) KOTOpPBHIM OBLIT MPUYMHEH UMYILIECTBEHHBIN yIepo;
B) 10 JIIOOBIM HCKaM, CBSI3aHHBIM C HAPyLICHHEM UX IPaB.

3.3a HapyuIeHHe IPaB NOTPe0uTe e, yCTAHOBJICHHBIX 3AKOHAMH U MHBIMUA HOPMATUBHBIMH

NnpaBoBbIMU akTaMu P®, npoaasen (MCIOJIHUTEIb, H3TOTOBUTE/Ib) HECeT:
a) BCET/1a YTOJIOBHYIO OTBETCTBEHHOCTb;
0) aIMHHMCTPATHUBHYIO0, YTOJIOBHYIO U I'PAKIAHCKYI0 OTBETCTBEHHOCTh;
B) AMCLUILJIMHAPHYIO U YTOJIOBHYIO OTBETCTBEHHOCTb.

4.AlbTepHATHUBHAS NMOJCYAHOCTh HCTLA He NMpeayCMAaTPUBaeTCcsl N0 Cropam:

a) BBITEKAIOIIMM U3 10T0BOPOB NepeBO3KH I'PY30B;

0) 0 BO3MEIEHUH BpeJla, IPUUYUHEHHOT0 YBEUbEM JIMO0 MHBIM MOBPEXICHUEM 37J0POBbS;

B) BBITEKAIOIIUM M3 HapyLIEHUH MpaB NOTpeduTeNel Npu 3aKIF0UEHUH U UCTIOIHEHUH

Ipa’kJaHCKOI0 IIPAaBOBOI'0O J10r0BOpA.

S.Ha kakoM JMue JIeKHUT OOS3aHHOCTH IO [JOKAa3bIBAHUIO B Ipoluecce 3allHThbI
norpeduTesei:

a) Ha OTBETUYHUKEC, TaK KaK €My HCO6XOIH/IMO OIIPOBCPIrHYTH 3asABJICHUEC UCTIIA,

0) Ha UCTIIe, TaK KaK OH 3aMHTEPECOBAH B MOJOXKHUTEIBHOM JUIsI HEro UCXO/Ie JIeNa;

B) KaXK/IbIil yYaCTHHK Ipolecca 10Ka3bIBaeT TO, HA YTO OH CChLIACTCS.

6.MopaabHbIi Bpex:

npas

a) HCHOHy‘-IGHHLIﬁ J0X0M, KOTOpBIﬁ JIMIO MOJTy4YHuJio OBl npu OOBIYHBIX YCJIOBUAX TPAXKAAHCKOT'O

o0opoTta, eciu ObI €T0 IPABO HE OBLIO HAPYIIIEHO;

0) ¢pusuyeckne WM HPABCTBEHHbIE CTPAaJaHMsA, NIPUYMHEHHbIC TPAXKAAHUHY HAPYLICHHEM

ero npas;

B) JICHEXHAsi CyMMa, KOTOPYIO JOJDKHHUK OOS3aH YIJIATUTh KPEIUTOPY B CIydae HEUCIOJHEHUS

WJIM HEeHAJIeXKAIIIETO UCTIOTHEHUS 0053aTeIbCTBA.
7.3apauva cyaa mo 3amure nNpas norpeduTeJiei:
a) MPEKPATUTh HAPYIICHHUE B IIEJIOM;
0) yCcTaHOBUTH BUHOBHBIX JIUII;
B) PAcCCMOTPETh KOHKPETHbII KOHPJIMKT U MOMOYb KOHKPETHOMY 4YeJI0BEKY.
8.KoMnieHcanusi MOpaJIbHOTO Bpeia NOTPeOUTE/II0 IPU HAPYIIIEHUH ero NMpas:
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a) 3aBHCHUT OT BO3MEILEHUS HMMYIIECTBEHHOTO BpeAa, pa3Mepa IMOHECEHHBIX MOTpeOUTeIeM
YOBITKOB ¥ MPUYHUTAIOIICHCS €My TICHH;

0) ocymiecTBJisIeTCsl He3aBHCHMMO OT BO3MeEIEHUSI MMYLIECTBEHHOI0 Bpela U NMOHECeHHBIX
norpedurtesneM yObITKOB;

B) OCYLIECTBJIIETCS HE3aBUCUMO OT BO3MEILEHUS UMYILLECTBEHHOTO BPE/1a, HO 3aBUCUT OT pa3Mepa
MMOHECEHHBIX MOTpeOUTENEM YOBITKOB.

9. ckum 0 3amMTe NPaB NOTpeduTE e MOIyT OBITH NIPEbSBJIECHbI HCTIOM B Cy/I 10 MECTY:

a) JKUTEeTbCTBA UCTIA, HAXO0XK/IEHUS] OTBETYNKA, IPUYUHEHUS Bpeaa;

0) NMpUYMHEHUS Bpea;

B) KUTEJIHCTBA UCTIIA.

10.5sIBast10TCS J1M 00513aTeJILHBIMHM TPeOOBAHMA 110 00ecnedeHUI0 0€301aCHOCTH TOBapa I
JKM3HM W 30POBbsI IOTpeduTesi?

a) TpeOoBaHMs, KOTOpBIC JOJDKHBI OOeCIeYrMBaTh OE30MACHOCTh TOBapa SIBISIOTCS HE
00513aTeIIbHBIMU;

0)TpeboBaHusl, KOTOpBIE JOJKHBI OOECIeYMBaTh OE30MAaCHOCTh TOBapa SBJSIOTCS HE
00s13aTeNIbHBIMU | MTPOIABEIl CaM UX ONPEICIISICT;

B)TpeGoBaHusi, KOTOpbIEe [OKHBI O00ecreYHBATHL 0€30MACHOCTh TOBapa SIBJIAIOTCS
0053aTeIbHBIMHU U YCTAHABJIMBAIOTCH 32aKOHOM WJIM B YCTAHOBJIEHHOM MM MOPS/IKe.

TECT 7

1. Pesxum pa6oThl npoaaBua (MCIOJHUTEJIS) 3TO:

a) BpeMs Hayalla ¥ OKOHUYaHUs paboThI MpoJaBia (MCIIOIHUTENS ), KOTOPOE BCEra ONpeaemseTcs
UM CaMOCTOSITENIBHO;

0) BpeMs Hadaja ¥ OKOHYaHMs paOOThI MpoiaBiia (MCTIOTHUTENS ), KOTOPOE BCETa ONpeaesieTcs
OpraHaMy UCHOJIHUTENBHOH BiacTu cyoObekToB PD 1 opranaMu MECTHOTO CaMOYIIPaBIICHUS;

B) BpeMsi Hayaja M OKOHYAaHMS PpadoThl mnpoaaBua (UCMOJHHUTENNA), KOTOpoOe
yCTaHABJIMBAaeTCHd UIA TIOCYJIAPCTBEHHbIX, MYHHUMIAJIbHBIX OPraHM3alMii — OpraHamu
HCIOJIHUTEIbHON BJacTH cyObekToB P® M opranamMu MecTHOro camMoynpaBJileHUs], a AJs
HErocyJapcTBEeHHbIX OPraHU3auMii U HHAMBUAYAJIbHBIX PeANPUHUMATE/ICH — CAMOCTOSITEIbHO.

2. OOmecTBeHHOe O0BbeAMHEHHE MOTpPeOHMTENel B COOTBETCTBHH € JACHCTBYHIOIIUM
3aKOHOATeIbCTBOM BIIPaBe:

a) TOJIBKO COJICHICTBOBATh Pa3BUTHIO NMOTPeOUTENBCKOM Koonepauuu B CHI';

0) IIaTUTH HAJIOTH;

B) NPOBOJAUTH HE3aBUCHMYIO IKCIIEPTH3Y KayecTBa M 0e30MacHOCTH TOBapoB, padoT, ycJyr,
o0pamarbces B CyAbl B 3alIMTY MPaB NOTpeduTeIeil (HeonpeaeJeHHOT0 KPpyra norpeoureJieii).

3. ITorpeduTens 3T0:

a) mMo0oli COBEpIICHHONETHHI TpaxxaanuH Poccuiickoii Deneparui;

0) rpakIaHMH, UMEIOIIMI HAMepeHHe 3aKa3aTh MM NpHodpecTH JH00 3aKa3bIBAIOLIUIA,
NpuodpeTalIui HIH HCIOIb3YIOMHMHA TOBAPbI (PadoThl, yCIyIH) HCKJIYUTEIbHO I THYHBIX,
CceMeHHBIX, JOMAIIHUX U HHBIX HYK/I, He CBSI3AHHBIX C OCYILIeCTBJICHHEM NpPeINPUHIMATEIbCKON
NAeATEeJIbHOCTH;
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B) TpaXJaHWH, WMCIOIIMK HaMepeHWe 3aka3aTh WIM NPHOOPECTH MO0 3aKa3bIBAIOIINM,
NpUOOPETAIONINA WM KCHOJB3YIOMMI TOBapbl (pabOThl, YCIyrH) HCKIIOYHUTENBHO JUISL JIMYHBIX
(OBITOBBIX) HYXI, HE CBS3aHHBIX C U3BJICUEHUEM MPUOBLIH.

4. N3roToBUTEIIb N0 32aKOHOIATEIbCTBY 0 3allIUTe MPaB NOTpeduTe el — ITO:

a) opraHu3anusi He3aBHCHMO OT ee OpPraHM3alMOHHO-NPaBoBOW (opMbI, a Takike
HHIMBHUAYAJIbHBIN NPeINPUHIMATEb, IPOU3BO/SIIINE TOBAPSI ISl Peai3aluiu NoTPeduTeIsIM;

0) opraHuzanus HE3aBUCHUMO OT €€ OpraHu3alliOHHO-TPAaBOBOM  (OpPMBI, a Takxke
WHIUBUAYAIbHBIN NpeANpUHUMATENb, TPOU3BOISIINE TOBAPHI;

B) TOJBKO KOMMEpUECKas OpraHu3alus, a TakKe WHIWBUIYaJbHBIA MpeANpUHUMATEND,
MIPOU3BOIAIINE TOBAPHI TSl peaTu3aIliK TOTPEOUTEIISIM.

5. UcnostHUMTe/Ib 110 3aKOHOAATEJBCTBY 0 3allMTe MPaB MoTpeduTesei — 3T0:

a) M0001 MHAUBUAYAIbHBIN NPEAIPUHUMATEND;

0) opraHu3anvsi He3aBHUCHMO OT €€ OpPraHu3alMOHHO-TIPABOBOIl (POPMBI, a TaKiKe
HHIMBUAYAJIbHBIA NpeANpPUHUMATE/Ib, BbINOJHSIOIUHE PadoThl WM OKa3bIBAKOIINE YCJIYrd
NOTpedUTEISIM 110 BO3ME3THOMY 10T0BOPY;

B) OpraHu3anusi HE3aBHCHUMO OT €€ OpraHHU3allMOHHO-TIPAaBOBOM (OpPMBI, a Takxke
UHIUBUAYAJIbHBI  [pEeANpPUHUMATENb, BBIIOJIHAIONIME pPAa0OThl WJIM  OKA3bIBAIOLIUE  YCIYTd
NOTPEeOUTEISIM.

6. [Ipoaageir Mo 3aK0HOAATEILCTBY 0 3allIUTE MPaB NOTpedUTEIeH — 3TO:

a) opraHu3anusi He3aBHCHMO OT e€ OpPraHu3alMOHHO-NPaBOBOW ¢opMbI, a TaKiKe
HHIMBHUAYAJIbHBIA TpeINpUHUMATEb, PeaIN3ylie TOBAPbI NMOTPeOUTENSIM MO JOTrOBOpPY
KYILTH-TIPOIAKU;

0) TOJNIBKO OpraHM3aIMs HE3aBUCUMO OT €€ OpPraHH3allMOHHO-TIPAaBOBOW (OPMBI, pean3yromas
TOBapbI NOTPEOUTENSIM 110 IOTOBOPY KYILTU-TIPOAAKH;

B) J1I000€ FOPUINYECKOE JTUIIO0

7. 3anpemaercs:

a) o0ycj0BJIMBATH NpHOOpeTeHHE OJHUX TOBapoB (pador, Yycjayr) o0s3aTebHBIM
npuodpeTeHueM HHbIX TOBapoB (padoT, ycJIyr);

0) 00ycoBIMBaTH MPUOOPETEHNE OJJHUX TOBAPOB 0053aTENLHBIM IPUOOPETEHUEM TOJIBKO JPYTUX
TOBapOB;

B) O00yCIIOBIMBATh MPHOOPETEHUE OJHUX YCIAYT 00sS3aTeIbHBIM MPHOOPETEHUEM TOJIBKO HWHBIX
YCIYT.

8. IIpaBo norpeduTesss Ha MH(POPMALUIO ITO:

a) NpaBo HAa MOJy4YeHHe Heo0XOAMMOHM U J0CTOBepHOW HHopMauuu 00 M3roTOBHTE]IE
(ucnoJsiHUTEIIE, IPOAABIIE), PEsKMMeE ero padoThl M peajin3yeMbIX UM ToBapax (padorax, yciayrax);

0) mpaBo Ha MOJyYEHHE MOTHOU U TOCTOBEPHON MH(OPMAIIUY O TEXHUYECKUX CBOWCTBAX TOBAPOB;

B) IIpaBO Ha noxy4yeHue nHpopmanuu 00 0COOEHHOCTSIX TOBapOB (paboTax, yciuyrax).

9. Uudopmanusi 06 u3roroBuresie (MCIOJHUTEIE, TIPOJABIE) ITO:
a) cBeaeHuss O (PUPMEHHOM HAMMEHOBAHUM OPraHU3alUMU, H3rOTOBHMBIIEH TOBap
(BBINOJIHUBILEH PadoTy, 0KA3aBIIYIO YCJIYI'Y), MeCTe €€ HAX0KIeHHUs U peskuMe padoThbl, BKIKOYast
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CBeJleHHsl 0 TOCYyJApPCTBEHHOI perucTpaluM M 3aperucTPHMPOBABIIMX OPraHax, a B CJOy4Yasix
OCYILIEeCTBJIEHUH H3rOTOBUTEIeM (HCIOJHUTETEM, NMPOAABIOM) /AeITeJIbLHOCTH TMOMJIeKANIIei
JIMIEH3UPOBAHUIO CBEJIEHNS 0 HAJTMYUM JUIIEH3UH, CPOKAX ee AelicTBHUS U BbIIaBIlIEM OpPraHe;

0) TOJIBKO CBEIEHUSI O MECT€ HAXOXICHHUS W pPEKUME pPadOThl W3rOTOBHUTENS (TPOJABIIA,
WCIIOTHUTEIIS);

B) TOJIBKO CBEIEHUS O HAMMEHOBAaHMUM W MECTe HaXOXKJEHHUs HW3rOTOBUTENS (MpojaBla,
WCIIOJTHUTEJIA).

10. Undopmanus o ToBape J0BOJAUTCS J0 MOTPeOUTEIIS:

a) NpM 3aKJII0YEHUH 10T0BOpa ¢ moTpeduTesiem;

0) mocIie 3aKIII0YEHHs I0r0BOpa ¢ MOTpeOUTEIeM;

B) 3a JIBaJIIaTh THEW JI0 3aKJIFOUEHHUS JIOTOBOpPA C MOTPEOUTENIEM.

TECT 8

1.IlepepacuyeT CTOMMOCTH IIPH 3aMEHe HA TAKOM JKe TOBAP APYroil MO/IeJId 0CYylIeCTBISeTCH,
ecJIu

a) Ha ATO UMEETCS B3aUMHOE COTrJIacue CTOPOH;

0) MMeeTCsl COOTBETCTBYIOIIEE PEIICHUE CY/a;

B)3TO IIPEyCMOTPEHO B JOIOBOPE;

r) NOTpeduTeIbCKUE CBOIMCTBA 3THX TOBAPOB CYLIECTBEHHO Pa3IH4al0TCs.

2. IIponaBen oTKa3aJj B 00MeHe 30J10ThIX CEPekKeK ¢ APArOLeHHbIMH KAMHSIMH, KOTOpPbIC He
MOOLLIM MOKYNATEJI0 10 HBeTy K miarbio. [Ipas ym nponasen?

a) Ja, TaK Kak MpoJiaBel] UCIyTaJics, YTO U3eie MOJIMEHIIN Ha IOIETKY;

0) HeT, Tak KaK M3AETHs U3 JParoleHHbIX METAJUIOB, ¢ AparouneHHbiMu kamHsimu HE Bxoasar B
IepevYeHb TOBAPOB HAJUIEKAILEr0 KaueCTBa, HE MOAJICKAIIUX OOMEHY.

B) /12, TAK KAaK W3/JeJHMs U3 APAroleHHbIX MeTAI0B, C IPAarOleHHbIMH KAMHAMH BXOASAT B
nepeYyeHb TOBAPOB HAJIEKALIEI0 Ka4ecTBa, He MOVIesKaluX 00MeHy.

3. Ilpexnae yeM Kynuth AUCK ¢ GUIBMOM, NOTPeOUTEIb MONMPOCH] NMOKA3aThbHECKOJIbKO
(pparmenToOB, UTOOBI YIO0CTOBEPUTHCH B KauecTBe 3anucu. [Iponasencoriacuiicsi, Ho moTpedoBaI
CHAYAJIa OIUIATUTH MOKYIKY, TAK KaK €My NPHILIOCH0bI BCKPHIBAaTh ynakoBKy. KTo npas?

a) mpaB MoTpeOuTeNb, TAaK KaK OH HE 0053aH OIJIaYMBaTh KAPU3bI MPO/IABIIA;

0) npaB npojaBell, OH IeCTBOBAJ B COOTBETCTBHU C 3AKOHOM;

B) IIpaB MPOJIaBEIl, TaK KaK OH OTBEYAET Mepe]] JUPEKTOPOM 32 IIEJTOCTHOCTh YITAaKOBKH.

4. [ToTpeOduTeJ b NPUHEC B MATa3UH 01esJ10, KoTOpoe KynuJ 10 xHeit Ha3an.OcBo00KIeHHbIH
OT YNaKOBKHM TOBAap H3IaBaJl OCTPBI 3amax, YyKpbIBaThbcsi UM ObLIOHeBO3MO:kHO. IIpogaseny
O0BSICHIJI, YTO NMPUHSATH OJIeSI0 He MOKeT, TAK Kak OHOObLI0 B ynorpedienuu. IlpaB ju
npoaasen?

a) He MpaB, TAK KaK OH 00si3aH MepeJaTh MOKYNATeJII0 TOBap, MPUIOIHbIN s weJieid,
AJISIKOTOPBIX TOT 00BIYHO MCHOJb3YeTCsl;

0) mpaB, Tak KaKk BO3BPaTUTh MOKHO TOBap, HE OBIBIIIHIA B YITOTPEOJICHUH;
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B) IpaB, TaK KaK KaueCTBO TOBapa OTBeYaeT TpeOOBaHUSAM CTaHIapPTOB.
5. MoOn/bHbIH Tes1e)OH Ha epHOJ PEMOHTA AHAJTOTHYHOI0 TOBapa:
a) HE MMPEOCTABIISICTCS;

0) mpeaocTaBJ/sieTcs B Te4eHHe 3 THel 10 Npoch0e NoKynarteJisi;

B) IIPEIOCTABIISICTCS, €CITU JIJIsl peMOHTa TpeOyercs Ooree 7 AHEH.

6. IloTpeduTenb NpuoOpes B MHTEPHET-Mara3uHe MuHumneuyb (Bec 8 kr). Uepes TpuaHs, He
pacnaKoBBIBas ee, OH PellnJI BepHYTh OKYNKY. Pacxoabl no qocraBkeroBapa ot norpeodureis:

a) OIJIaUMBACT MIPOAABELL, TAK KaK OH OCYIIECTBIISUI JO0CTaBKY OTPEOHUTENIO;

0) onuiayuBaeT NOTpPedUTE b, TAK KAK BeC TOBApPa NMpeBbILIAET S KT

B) OTUIAYMBAET MPOJIABEL], TAK KaK HE UCTEK JBYXHEIEIbHBIN CPOK CO JAHS MOKYIIKH.

7. IIpoBepka GyHKIMOHUPOBAHUSA A3PO30JIbHOI YIIAKOBKH TyaJIeTHON BOJBI:

a) OCYLIECTBJIETCS B IPUCYTCTBUU IMOKYIIATENs;

0) ocyiecTBiseTCs 10 OJauu B TOPrOBBIH 3ai;

B) 3alpEIEeHO B TOPrOBOM IOMEIIIEHUH.

8. Uepe3 3 aHs nmocie NOKYNKH IUBAHA NMOKYNATEJb Pelin 00MEHATHh ero Ha JUBAHAPYT oM
MOJe/JH, HO MarasuH KaTeropum4eckd OTKAa3ajl, HeCMOTPS HAa HaJIM4YHe 4YeKa MTOT (akT, 4To
NOKYIIKa He ObLiIa pacnakoBaHa. [IpaB iu marasun?

a) J1a, Tak KaKk MeOesb BXOJUT B IEPEUYEHb TOBAPOB HA/IJIEKALIETO KaUeCTBa, HE

MOJIeXKAIX OOMEHY;

0) HeT, TAaK KaK IMBaH He BXOJUT B 3TOT NlepeyYeHb B OTJIMYHE OT Me0eIbHbIX TAPHUTYPOB;

B) J1a, TaK KaK YeK sIBJIAETCS MMOATBEPKICHUEM OTKa3a MOKYyIaTessl OT IIpaBa Ha BO3BpaT

TOBapa.

9. IToTpeduTEI0 N3-32 0TKA3a OIVIATUTH HEJI0(AHOBBIN MaKeT ObLIO0 MPEIJI0KEHO

npoaasnoM 3adpars myo0y HeynakoBanHoii. [Ipas im nponasen?

a) Ja, TaK Kak MaKkeThl OOJIBIIOr0 pa3Mepa MpeI0CTaBISIOTCS 3a JOMOJHUTEIbHYIO TIaTY;

0) HeT, Tak KaK IMpeJoCTaBICHHUE MaKeTa 00s3aTeNbHO;

B) HeT, TAK KAK I10 3aKOHY IpoJaBel] 00513aH NMPeI0CTABUTH TOBAP NMOKYNATeJI0 B

yIaKOBKe.

10. Bnpase Jin noTpeduTesib MOJYYUTh HA3A/ JAeHbIW 32 OMJIeT B KMHO, eCJIM BcepelnHe
¢puabMa mouyBcTBOBaJ ceds1 m10X0 u3-3a 3D - cnemddpexTos.

a) He BIIpaBe, TAK KaK OH BOCIIO0JIL30BAJICH YCJIYIOi;

0) BIpaBe, Tak KaK HE CMOT' BOCIIOJIb30BaThCsl YCIYTOM;

B) HE BIIPaBe, TaK KaK OH y)K€ IOCMOTpEN YacTh (puibma.

TECT 9

1. B mara3uHe COIJIaCHBI PACTOPTrHYTH /[0rOBOP KYIJIHM-NPOJAKU COTOBOroTesedoHa,
KOTOPBIil He BbIIaBAJl YKA3aHHBIX B TEXNACIOPTE XapaKTepUCTHK.OHAKO 32 KOKaHbIN 4exoJ,
KOTOPBIN ObLI KYyIUICH JOMOJHHMTEJIbHO, IeHbIMBO3BPAIIATh OTKAa3bIBAlOTCA. A 0e3 TesnedoHa
KOHKPeTHOH Moaeiu oH OecnosieseH. Ilpas im nponaBen?

a) Ja, TaK KaK MOTpeOHUTeNb MPHOOpes 4eXoIl Mo COOCTBEHHOMY JKEJIaHUIO;

0) HeT, TaK KaK OH 00513aH BO3MECTHTh YOBITKH, IPMYHHEHHBbIE NIPOJAXKeH TOBapa ¢

HEA0CTATKAMM;

B) Jla, TaK KaK 4€X0JI ObLT B YIOTPEOJICHHH.
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2. B oTHOLIEHUM TOBApPOB, HA KOTOPble TapaHTHiHble CPOKH MJIH CPOKH TOJIHOCTH He
YCTAHOBJIEHbI, MOTPe0UTE/]b BIPaBe MNMPeIbSIBUTH TPeOOBAHMS B OTHOLIEHHMH HEI0CTATKOB
TOBapa:

a) B TEUEHHE OJHOTO TO/1a;

0) B TeUEHHE CPOKa CITYXKOBI;

B) B Pa3yMHbIil CPOK, HO B Ipe/eJiax ABYX JieT €O JHS Nepeaadu ux noTpeduTesio, eciau dosee
AJMTe/bHbIE CPOKU He YCTAHOBJIEHbI 3aKOHOM WJIM I0TOBOPOM;

') B T€YCHHUE TAPAHTUITHOTO CPOKA MJIM CPOKA FOJTHOCTH.

3. IlorpeOuTtenb BHpaBe MNPeIbSIBUTH TpPeOOBaHUS K MPoJAaBIy (M3rOTOBUTEIIO,
YIOJTHOMOYEHHOI OPraHU3aIU WU YIOJTHOMOYEHHOMY HHIAHBUAYAJIbHOMY NpPeANPUHUMATETIO,
HMIIOPTEPY) B OTHOIIEHUH HEOCTATKOB TOBAPA, €CJIH OHH 00HAPY KEHBI:

a) B TeYeHHe rApaHTUHITHOT0 CPOKA WJIH CPOKA F'OJHOCTH;

0) B TeUEHHE OJTHOTO MECSIIIa;

B) B TEUEHHUE CPOKaA CITYKOBI;

') B pa3yMHBI CPOK, HO B MpeJeiax JIBYX JIET CO JHS Mepelavyd UX MOTPEeOUTeNro, eciiu Ooee
JUTATETHHBIC CPOKU HE YCTAHOBIICHBI 3aKOHOM WJIH JJOTOBOPOM.

4. Ilpu AUCTAaHIIMOHHOM cII0Cc00e NMPOoJaK1 ToOBapa:

a) mOTpeOUTENh HE BIPABE OTKA3aThCs OT TOBAPA;

0) moTpedUTEb BIPaBe 0TKA3aTHCS OT TOBapa B J1000e BpeMsi 10 €ro nepeaadu, a mnocJie
nepeaay TOBapa — B TeYeHHE CeMHU JTHEI;

B) MOTpeOUTENH BIpaBe OTKA3aThCs OT TOBapa B JIF000E BpeMs 10 ero nepeiadd, a mocie nepeaadn
TOBapa — B TEUEHUE YEThIPHAATH JHEH;

') MOTpeOUTENH BIIPaBe OTKA3aThCs OT TOBapa TOJIBKO A0 €ro mepeaaun

5. lIpoaasen B coorBeTcTBUH ¢ 3aKk0HOM P® «O 3amuTte npaB norpedureseii»:

a) 00s13aH YCTaHOBUTbH Ha TOBAP TapaHTUMHBIN CPOK, €CIIU OH HE YCTAHOBJIEH U3TOTOBUTENIEM;

0) BIpaBe yCTaHOBUTh Ha TOBAp IapaHTUHHBIA CPOK, €CIM OH HE YCTAHOBJIEH M3TOTOBUTENEM, C
COIJIacus MOCIIEIHETO;

B) BIIpaBe¢ YCTAHOBHTh HAa TOBAp TapaHTHHHBIH CPOK, €CJIM OH He YCTaHOBJICH
HU3rOTOBHTEJIEM;

I) HE BIpaBe YCTaHaBIMBaTb Ha TOBAp TapaHTUHHBIA CpPOK, €CIM OH HE YCTAHOBJIEH
U3TOTOBUTENIEM;

6. Cpok roaHocTu - 3T10:

a)Iepuoji, B TEUYCHHE KOTOPOTrO B Cllydae OOHapyXeHuss B ToBape (paboTe) HeaocTaTka
W3TOTOBUTENH (MCIIOJIHUTEND), TPOAABel], YHNOJHOMOYEHHAs OpraHu3allds WM YMOJIHOMOYEHHBIN
WHIUBUAYAIBHBIN PEANPUHUMATENb, UMIOPTEP 00sI3aHBI YIOBIETBOPUTH TPEOOBAHUS TOTPEOUTEIIS;

0) mepuoj, MO HCTEYEHMH KOTOPOro ToBap (padora) CYMTACTCS HENPHUIOJHBIM LI
HCTIOJIb30BAHUS N0 HA3HAYEHHIO;

B) MEPHOJI, 0 UCTEUYECHUU KOTOPOTO TOBap (paboTa) MOTYT MPECTABIATh OMMACHOCTD VISl KU3HH,
3/I0pOBbS TOTPEOUTES, IPUUMHSTH BPEJ €r0 UMYILECTBY UM OKPY’Kalolle Cpee;
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I) TEpHoJ, B TEUEHHWE KOTOPOTO H3TOTOBHUTENb (HCIIOTHHUTENb) O0S3yeTcsi 0OecreunBaTh
MOTPEOUTENI0O BO3MOXKHOCTh HWCIOJB30BaHUS ToBapa (paboThl) 1O HA3HAYCHHIO W HECTHU
OTBCTCTBCHHOCTD 3a CYHICCTBCHHBIC HCAOCTATKH.

7.0TBETCTBEHHOCTh 32 HajIu4He cepTUPUKATA COOTBETCTBUS cOriacHo 3akony P® «O
3alUTe MPAB NOTPEOUTENIsD» HeCeT:

a) UCTIOJTHUTEIIb;

0) U3TOTOBUTEIIb;

B) IpoJaBel;

r) l'occrannmaprt.

8. Pazmep koMmeHcalMU MOPAJILHOTO Bpeaa MOTPEeOUTENI0 B cJIy4yae HAPYIIEHUsI €ero MpaB
onpeessieTcs:

a) CaMHM TIOTpEOUTENEM;

0) cynom;

B) IIPOJIaBIIOM;

T') U3TOTOBUTEJIEM.

9. IToTpeduTe/IM MO MCKAM B 3aLUTY CBOUX MPaB 0CBO00KIAIOTCS OT YIJIATHI:
a) HJC;

0) rocy1apcTBeHHOM MONLIMHBI;

B) 100aBJICHHOM CTOMMOCTH TOBapa HEHA ICKAIIETO KaueCTBa;

T') 3a€MHBIX JIEHEKHBIX CPEJICTB BCIEICTBUE TSHKEIIOTO MaTEPHAILHOTO TIOJIOKEHUSI.

10. ITorpeOduTenp yminaymBaeT roCyJapCTBEHHYI0 NMOLLIMHY NPH O0palleHHMH B Cyd OT
CYMMBI 3a5iBJICHHBIX TPeOOBaHM A, IPEBbIIAIONICH

a) 500 000 p.

6) 1 000 000 p.

B) 1 500 000 p.

r) 2 500 000 p.

TECT 10

1. O0s3an JmM cya B3bICKaTh C OTBeTYHKa mTpad B MOJAb3Y NOTpeOMTENs 3a
Hey/0BJIeTBOpeHHe TPeOOBaHUIl 10C/IeIHEro B J00POBOJILHOM MOPsSIAKeE:

a) CyJ BIIpaBe, HO HE 00s13aH;

0) TaKoi CaHKITMU 3aKOHOJATEIHCTBO HE YCTAHABIIMBACT;

B) Cy/ 00s13aH B3bICKaTh WITpad;

T) cyJ 00s13aH B3bICKATh MITpad MO MMCBMEHHOMY 3allpOCy OPraHOB MPOKYPATYPHI.

2. Ilpu npuHATHH TOBapa /Ui NPOBeJIEHUs] PEMOHTA y MPOJaBLA Iepe] MOTpeduTeIeM
BO3HHUKAET 00513aTeJIbCTBO:
a) M0 YCTPAaHEHUIO HEJOCTATKOB;
0) 1Mo BIAJACHUIO U TIOJIb30BAaHUIO TOBAPOM;
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B) 110 0e3B03Me3ITHOMY XPaHEHHIO TOBapa;

I') IO CBOEBPEMEHHOMY BO3BPAIIIEHUIO TOBapa NOTPEOUTEIIO;

3. B 4b10 M0J1b3y NOAJIEKUT B3bICKAHUIO CYAOM IITPad ¢ 0OTBETYHMKA 32 Hey/10BJIeTBOPeHue
TpeOOBaHNIi MOTPedUTE/IsI B 100POBOJILHOM NOpsiAKe?

a) B nosib3y Poccuiickoit @enepanum;

0) B mosb3y cyonekra PD;

B) B M0JIb3y MCHA-TIOTPEOUTEIS;

I') B II0J1b3y MYHUIIMIIAJILHOIO 00pa30BaHMsl, HA TEPPUTOPUU KOTOPOTO ICHCTBYET Cy/I.

4. llena ToBapa JJisl pacyeTa HEYCTOI KM 32 Hey/I0BJIeTBOPeHHE TPeOGOBAHUIl MOTPedUTEIs1 B
100pPOBOJILHOM MOPSI/IKE ONpe/esisieTcs Ha 1eHb

a) MPOM3BOJICTBO TOBAPA;

0) daxTHUecKu MpUOOPETEHHS TOBAPA,

B) A00pOBOJILHOIO Y/AOBJIETBOPEHUSI TPeOOBAHUSI WJIM Ha [IeHb BBbIHECEHHUSI Cyae0HOro
peueHust

T') IOCTYIUICHUS TOBapa B MPOJAKy

5. Kakoe U3 nepe4ucjeHHbIX IPAB NOTPeOUTEISA He ABJIsIeTCs 3aKpelieHHbIM B 3akoHe P®
"O 3amuTe NpaB norpeduTesiei"

a) 1O MPOCBEIICHUE;

0) nH(pOpPMAaLUIO 0 IPoAaBLEe (M3TOTOBUTENE, UCTIOIHUTEIE);

B) Ha nH(pOpMaHo o ToBape (pabdbote, yciyre)

I) HA MO3HAHHE

6. IlorpeOuTens> MMeeT MPaBO HA O0MEH HENpPOJ0BOJILCTBEHHOI0 TOBapa HALJIE/KAIIEro
Ka4ecTBa, eCJIM:

a) NOTpeOUTENb TOKAXKET, YTO XOTE KYIUTh JIpYTroil ToBap

0) B TOBape 0OHApYKEH HETOCTATOK

B) OyzieT 0OHapy>XKeHO, YTO TOBAp OBLIT B yIOTPEOICHUN

r) ToBap He mnojaoweJ no d¢opme, radapuram, ¢acoHny, pacuseTke, pasMepy HJH
KOMILIEKTAIIUU

7. lloTpeOduTeb MMeeT NMPaBO HA O0MEH HENMPOJAOBOJHLCTBEHHOI0 TOBapa HajJIesKaliero
KayecTBa:

a) B TEUCHHUE CEMHU JTHEW, HE CUMUTAsI IHS €T0 MOKYIIKH;

0) B TeueHWE YETHIPHAIIATH JHEH, CUUTas IEHb €ro MOKYIKH;

B) HE TIO3/THEE YeM Uepe3 JIEeCATh THEH CO JTHS €0 MOKYIKU

r) B TeYeHUE YeTHIPHAIATH IHEel, He CUUTASA THS €ro MOKYNKHU

8. Ilepepacuer HeHBI MPH 3aMeHEe TOBAPA HEHANJIEKAIIEI0 KA4YeCTBA HA AHAJOTMYHBIN
TOBAap:

a) OCYILECTBIISIETCS, €CIIU MTPEAYCMOTPEH I0rOBOPOM

0) IPOM3BOIUTCS MPU B3aHMHOM COTJIAIIIEHUN CTOPOH

B) He IPOU3BOANTCS
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9. Ilpn oOHApYKeHUM B TOBape HEJOCTATKOB OTCYTCTBHE y NMOTpPeOMTE/] s KAaCCOBOI0 MJIM
TOBAPHOI'0 YeKa JU00 HHOT0 IOKYMEHTA, Y10CTOBEPAOIINX (PAKT U YCJIOBHUS MOKYINKH TOBapa:

a) HEe SBJSETCS OCHOBAHHMEM I OTKa3a B YJOBJICTBOPCHUU €r0 TPEOOBAHUN TPH YCIOBUHU
HAJIMYUSI CBUJIETEIICH

0) sSIBNISIETCS OCHOBAHHMEM JUIsI OTKA3a B YIOBJICTBOPEHUH €0 TpeOOBaHUM

B) He fIBJISIETCA OCHOBAHHUEM JIJIf1 0TKA3a B y/I0BJIETBOPEHUN €ro TPpeOOBaHM i

) JUIIAeT €ro BO3MOXXHOCTU CCHUIATHCS HA CBUJETENIbCKHE MOKa3aHHs B OTHOIICHMM (akTa
3aKJIIOYEHUs JOrOBOpa

10. B cayyae oOHapy:KeHusi NOTpe0HTe]eM HEAOCTATKOB TOBapa W INpeAbsBJCHUSs
TpeOOBaHNs 0 ero 3aMeHe Npojasel 003aH 3aMeHUTh TaKOH TOBap:

a) B TeUeHHe CeMHU JHeH O JHA NpeAbsBJIeHUs YKa3aHHOI0 TPeOoOBaHuUs NOTpeduTeIeM;

0) B TeUCHHE BAATH JHEH CO JHS NPEAbIBICHUS YKa3aHHOTO TpeOOBaHUS MOTPeOUTENEM;

B) B TEUCHHE YETHIPHAAIATH JHEH CO IHS MPEIbIBICHHS YKa3aHHOTO TPeOOBaHUS MOTPEOUTENEM;

') B TCUCHHUE CEMU JIHEH, He CUuTasi IHS MPEIbsABICHHS YKa3aHHOTO TPeOOBaHUsI MOTPEOUTENEM;

BCTABUTbH CJIOBO

TECT 1

1. - uadopmarus, HaHOCMMAas U3TOTOBUTENIEM HENOCPEICTBEHHO HAa KOHKPETHBIC TOBApHI, Tapy,
ATUKETKH, spJibiku. (MapKkupoBka)

2. - opraHu3anusi HE3aBHUCHMO OT €€ OpraHM3allOHHO-TPAaBOBOM (OPMBI, a Takxke
WHIUBUAYAIbHBIN TpeANpUHAMATENb, PeaU3yIOlIe TOBaphl MOTPEOUTENSIM MO JOTOBOPY KYIUIH-
mpoJaxu. (TpoaBert)

3. -3TO OTHeNbHBIE JTalbl, MNEPUOJBI, OTPE3KH BPEMEHHM, C KOTOPBIMU T'pakIaHCKOE
3aKOHOJATETHCTBO CBA3BIBAET BOSHHUKHOBEHHE, U3MEHEHHE WU MpEKpallleHne TPakJaHCKUX TpaB U
o0si3anHOCTEN. (CpOoKM)

4. -mmo6ast Bellb, HE OTPaHUYECHHAs B 000pOTE, CBOOOIHO OTUYXAaeMasi U TIEPEXOAsIIasi OT OJTHOTO
JMIa K IPYyroMy 1o JOrOoBOPY KYIUIU-TIPOJAXH. (TOBAp)

5. - mefcTBHA, HaNIpaBJICHHBIE HA OOMaH MOTPEOUTEISI yTEM MOICIKA 00bEKTa KYTUTH-TTPOIaKH
¢ KOpbICTHOH 1enbio. (Danpcudukarims)

6. apaHTUHHBIN CPOK B CITy4ae yCTPaHEHUS HEOCTATKOB TOBAapa Ha MEPUO/I, B TEUEHUE KOTOPOTO
TOBap HE UCMOIb30BAJC. .. (IIPOIEBACTCS)

7. OTcyTcTBHE y MOTpPEOUTENE KAacCOBOrO MJIM TOBApHOTO YeKka JMOO HHOTO JOKYMEHTa,
YA0CTOBEPSIONIETO (haKT ¥ YCIOBUSI TOKYITKU TOBAPA. .. (SIBJISICTCSI/HE SBJISICTCS ) OCHOBAHHMEM JJISI OTKa3a
B yJIOBJIETBOPEHUH €ro TpeOoBaHUil (HE SBISETCS)

8. B ciydae, kor1a mokymaresnto rnepeaaeTcsi ToBap, MpruoOpeTEHHBIN 10 00pasiam ¢ HapyIIeHHEM
YCIIOBUH OTOBOpa O KOJIMYECTBE, ACCOPTUMEHTE, KOMIUIEKTHOCTH, Tape U (UJIM) YIaKOBKe TOBapa, OH
00s513aH HE MO3/IHEee. .. [TOCTe MMOyYeHHsI ToBapa U3BECTUTH MpoJaBiia 00 3TUX HapymeHusX. (20 aHeit)

9. Pemienuie 1o MCKy o 3aluTe MpaB MOTpeOUTENel BCTyNaeT B CUTy (HEMEAJIEHHO)

10. AKT 3KCTIepTU3BI (IKCIIEPTHOE 3aKIIFOUEHUE) COCTOUT M3 ... yacTeld. (Tpex).

TECT 2

PAGE \* MERGEFORMAT21



1. OGs3aHHOCTH 00ECIIEYUTh BO3MOXHOCTh OIJIaThl TOBApPOB (PaboT, yCIyT) C MCIOJIb30BaHUEM
HAallMOHAJIBHBIX IIJIATC)KHBIX HWHCTPYMCHTOB B pPaMKax HaHI/IOHaHBHOI\/‘I CHUCTCMbI IUIATC)KHBIX KapT
pacrpocTpaHsieTcs Ha MpoAaBla (MCIOJHHUTENS, BIaJeNblla arperaropa), y KOTOPOro BBIpydYKa OT
peaM3anuy TOBapoOB (BBITIOJHEHUSI pa0dOT, OKa3aHUS YCIIYT) 3a MPEIIICCTBYIONUN KaJICHIAPHBIN IOl
MPEBBIIIACT .... MUJUTHOHOB pyoOueid. ([[Baanars)

2. Opra" .... yTBEpXJaeT METOJUYECKHE PEKOMCHIAIMH 10 pPa3paboTKe M pealu3aiuu
PETMOHANBHBIX U MYHHIIMIIAIBHBIX TPOTPaMM TI0 3amuTe mpaB notpedurenei. (I'ocymapcTBeHHOTO
HaJ30pa)

3. ... HEYCTpaHUMBIH HENOCTATOK HIIM HEIOCTATOK, KOTOPBIA HE MOXET OBITh yCTpaHeH Oe3
HCECOPASMCPHLIX pacxXoJ0B HJIM 3aTpaT BPEMCHU, WU BBIABIACTCA HCOAHOKPATHO, WU ITPOABISACTCA
BHOBB I10CJI€ €T0 YCTPAHEHUs, WM APYrHe Mo100HbBIe HEIOCTATKH (CYIIECTBEHHBIH HEJOCTaTOK TOBapa
(paboThl, yciyrn).

4. OrcyrcTBHE y TOTpeOUTENs KAacCOBOTO WM TOBAapHOrO 4YeKa JUOO HMHOrO JOKYMEHTAa,
yIOCTOBEPSIONINX (DaKT M YCIOBUS MOKYIKUA TOBapa, (SBJISCTCS WIM HE SIBJISETCS) OCHOBAHUEM JUIS
OTKa3a B yJIOBJICTBOPCHUU €0 TPEOOBAHUH. (HE SIBISIETCS).

5. Omnara OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PadOT) MPOU3BOIAUTCS MOCPEACTBOM ... HIIH ...
pacyeToB B COOTBETCTBHUHM C 3aKOHOJATEIbCTBOM Poccuiickoit dexepanmu. (HAIMYHBIX WIHA

Oe3HaYMHBIX )

6. .... - OpraHM3anys HE3aBUCHUMO OT OPTaHU3ALMOHHO-TIPABOBOM (POPMBI HIIM MHINBUAYATbHBINA
[pealpUHUMATENb, OCYILIECTBIISIOIIMNE UMIOPT TOBapa JUisl €ro MOoCHIeAyIoLed peanu3alud Ha
tepputopun Poccuiickoit @enepanuu (MMoprep).

7.Ecnu paboTa BBINOJIHACTCS MOJIHOCTBIO MM YaCTMYHO U3 MaTepuaia (C Bellblo) MOTpeduTes,
TO 32 COXPAHHOCTh 3TOT0 MaTepHuasa (BELIH) OTBEYAET ... (UCIIOJHUTEID).

8.— pa30uBKa MO CTOMMOCTH BCEX OT/AEIbHBIX ATANOB MM BUJOB padOT, MaTepUaioB U IPYTUX
3arpat ¢ ux oomel oneHkou. (Cmera).

9.9kcnepTr3a ToBapa MPOBOIUTCS 3a CUET. ..(MpoIaBLa).

10.0OTHOIIEHUS C yyacTUEM MOTpeOUTEeNeH M0 3aKOHOAATENICTBY O 3aIllMTE MPaB MOTpeduTenei
HOCSIT ... XapakTep (MyOJInYHbIN).

TECT 3

1.B cootBercTBUM ¢ 3akoHOM «O 3aIuTe MpaB MOTpeOUTENEH» PaBUiia BHITOJIHEHUS OTAEIbHBIX
BUJIOB paboT (0KazaHus yciyr) yrBepxaatorcs ... PO (IIpaBurensctBom).

2.- cnoco® mpojaka TOBAapOB IO JOTOBOPY PO3HUYHOM KYIUTU-IPOJAXKH, 3aKII0YaeMOMY Ha
OCHOBAHUU 03HAKOMJICHHUS ITOKYIATEIIS C TOBAPOM, COAEPIKAIIIMMCS B KaTajorax, IpocreKkTax, Oykierax
m100 TpeacTaBIEHHBIM Ha (OTOCHUMKAX WM C HCMOJb30BAHUEM CETEil MOYTOBOW CBS3M, ceTei
DJIEKTPOCBS3M, B TOM 4YHCIEe HWH(POPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHOH ceTH  «VHTepHeT».
(IMCTaHIIMOHHBIN)

3.0TBETCTBEHHOCTh  MpOJaBla (M3TOTOBUTENS, YINOJIHOMOYEHHOW  OpraHu3alud  WIH
VIIOJTHOMOYEHHOTO HWHAWBUIYAIBHOTO MPEIIPUHUMATENS, UMIIOPTEPa) 32 MPOCPOUYKY BBITIOTHEHUS
3aKOHHBIX TPEeOOBaHUI MOTPEOUTENS COCTABIAET .... % IIEHBI TOBapa 3a KaXIbIH JE€Hb MPOCPOUKH
HeycToUKYy (reHto) (1%)

4. Ecnu MexxayHapoaHbIM JoroBopoM Poccuiickoit dexepanny ycTaHOBIEHBI MHBIE MPaBUIIA O
3alIMTe MpaB NOTpeOHUTeNeH, YeM Te, KOTOpbIe MPeAyCMOTPEHbI HACTOSIIUM 3aKOHOM, TPUMEHSIOTCS
MpaBuia ..... (MEXIYHApPOIHOTO JOTOBOPA)
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5. B nensx peanu3anuu npaBa moTpeOUTENEH Ha . ... B 00J1aCTH 3aIUTHI PaB OTpeOUTENCH opraH
rOCYJapCTBEHHOTO HA/[30pa OCYIIECTBISIET (POPMUPOBAHUE M BEICHUE OTKPBHITOTO M OOIIETOCTYITHOTO
rOCYJapCTBEHHOTO MH(OPMAIMOHHOTO pecypca B 00JacTH 3alIMTHI MPpaB MOTpeOHUTENeH, KauecTBa U
Oe3omacHoCcTH TOBAapoB (paboT, yciuyr) B mopsake, ycraHoBieHHOM [IpaButenbctBoM Poccuiickoit
®enepanuu. (IPOCBEILICHUE)

6. Ecnu 3akoHamMM WM B YCTaHOBJIEHHOM HUMH TMOPSJIKE IPEIyCMOTPEHBI 00s3aTellbHbIC
TpeboBaHUs K TOBapy (padote, yciyre), mpojaaBel] (MCIOJHUTENb) ..... (0053aH/ HE 00s13aH)epeaaTh
MOTPEOUTENIO0 TOBAp (BBIMOIHUTH PaboTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMMA ITUM TPEeOOBAHUSIM.
(oGs13an).

7. Cpoxk ciayx0bl TOBapa (pabOThl) MOKET MCUHCIATHCS SIUHHUIIAMHA BPEMEHH, a TAK)KEC HHBIMHU
€IMHULIAMU U3MEpPEHUS .... (KakuMmu?) (KMJIOMETpamMH, METpaMU U IPOYUMH €IMHULIAMU U3MEpPEHUs
UCX0/s 13 QYHKIIMOHATBHOTO HA3HAYCHHSI TOBapa (pe3yibTaTa padboThl)).

8. Ha mpomykTel muTaHus, nap(OMEpPHO-KOCMETHYECKHE TOBApbl, MEIUKAMEHTHI, TOBapPHI
OBITOBON XMMHHM W HWHBIC TOJO00HBIC TOBapbl (PaObOTHI) H3TOTOBUTENb (HCIIOJHHUTENb) O0s3aH
yCTaHABIUBATG .... (CPOK TOJTHOCTH).

9. IIponager .... (BrpaBe/ 00s13aH/ He 00s3aH) YCTAHOBUTH HA TOBAP TapaHTUMHBIN CPOK, €CITH OH
HE YCTaHOBJIEH U3TOTOBUTENIEM. (BIpPaBE)

10. CopepxaHue ONOJHUTEIBHOTO 00s3aTeNbCTBA MPOJAaBLA, CPOK JEHCTBUS TaKOI'o
00s3aTeNbCTBA W TOPAJOK OCYIIECTBICHHS IOTPEOUTENIEM TMpaB MO TakoMy 00s3aTeNbCTBY
OTIPEIENIAIOTCS ... MEXKTY MOTPEOUTEIEM H MPOJABIIOM. (IOTOBOPOM)

TECT 4

1. ... (momyckaeTcsi/He TOMycKaeTcs) mpojaka ToBapa (BhIMOIHEHHE pabOThl, OKa3aHUE YCIYTH),
B TOM 4YHCIE HMIOPTHOro ToBapa (paboThl, ycuyru), Oe3 wuHpopmanmuu 00 00s3aTeIBLHOM
MOJITBEPXKIEHUH €0 COOTBETCTBHS TpeOOBAHUAM, YKa3aHHBIM B 1.1 cT. 7. (He pomycKaeTcs)

2. Ilena yrpaueHHOro (IOBPEXJEHHOT0) MaTepuania (BEL) onpeaesseTcs, UCXOAs U3 ...., €CIU
TpeboBaHuEe MOTpeOHUTENs JOOPOBOJBHO YAOBIETBOPEHO HE ObLIO. (M3 IIEHBI MaTepuayia (BEIu),
CYLIECTBOBABIIEH B TOM MeECT€, B KOTOpPOM TpeOOBaHME MOTpeOUTENS MOIKHO ObUIO OBITH
YIIOBJIETBOPEHO HCIIOJHUTEIEM B JIEHb JOOPOBOJIHHOTO YIOBJIETBOPEHHS TAKOTO TPEOOBAaHUS WIH B
JIeHb BBIHECEHUS CYZIeOHOTO peLIeHMs])

3. llena marepuana (Bemiu), nepeaaBaeMoro UCIOTHUTEINIO, ONPEACIISIETC ... TTOATBEPKIAIOIIEM
€ro 3aKJItoYeHHe. (B JOrOBOPE O BBITOJIHEHUH PaOOTHI MIIM B UHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e).

4. Ecnu notpeOuTenb, HECMOTpPsS Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE HH(OPMHUpPOBaHHE
UCTIOJIHUTEJIEM, B pa3yMHBIH CPOK HE 3aMEHHUT HETIPUTOIHBINA UK HeT0OpOKaueCTBEHHBIN MaTepHrall, He
M3MEHUT YKa3aHUH O crocoOe BBHIMOJHEHUS padoThl (OKa3aHUS YCIyrH) JMOO HE YCTPAHHUT MHBIX
00CTOSITENTLCTB, KOTOPhIE MOT'YT CHU3HUTh Ka4eCTBO BBINOJHSAEMOM paboOThI (OKa3bIBAa€MOW YCIYTH),
WCTIOTHUTEID .... (BIpaBe/ HE BIIPaBE) OTKA3aThCs OT MCIOJHEHHSI JIOTOBOPA O BBHIMOJHEHUU PAOOTHI
(OKa3aHUM YCIIYTH) U MOTPeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB. (BIIpaBe).

5. TlpaBuma oka3aHHs OTAEIBHBIX BHAOB YCIYT, BBIMIOJIHEHUS OTICIBHBIX BHIOB padoT
noTpeOuTensM ycranasiaubaiores .... ([lpaButensctBoM Poccuiickoit deneparum).

6. Eciiu 1151 3amensl ToBapa TpedyeTcs 6osee ..... JHei, o TpeOoBaHUI0 OTPEeOUTENs POAaBEL
(u3rotoBuTENs JUOO YIOJIHOMOYEHHAs OpPraHM3aLMUs WM YIOJHOMOYEHHBIH WHIMBHYaIbHBIN
NpeANpUHUMATENb) B T€YCHUE .... THEH CO JHs MpeabsBIEeHUs TpeOOBaHUS O 3aMEHe TOoBapa 00s3aH
0€3B03ME3/THO MPEAOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE MOJIb30BAHHWE HA MEPUOJ 3aMEHbI TOBap
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JUIUTEIBHOTO TMOJb30BaHUS, OOJaNaloMUil STUMH K€ OCHOBHBIMU TNOTPEOUTEIHCKUMH CBOMCTBAMH,
o0ecrevnB ero JI0CTaBKy 3a CBOH cueT. (ceMu) (Tpex)

7. Ilpm 3ameHe TOBapa TapaHTUWHBIA CPOK MCUYUCIAETCA ..... CO JHs Ilepefadyd ToBapa
MOTPEOUTEIIO. (3aHOBO)

8. IloTpebutens ymiaunBaeT TOCyJapCTBEHHYIO NOUUIMHY NpU OOpameHuHu B CyI OT CYMMBI
3asBJICHHBIX TpeOoBaHMH, npesbimatomniei... p. (1 000 000 p.)

9. Ilorpebutens BIpaBe MpeabsiBUTh TPeOOBaHMS K MPOJIABIy (M3TOTOBUTEINIO, YIIOJTHOMOYEHHOMN
OpraHM3alliil WU YIOJHOMOYEHHOMY WHAMBUAYAIbHOMY MpEANPUHUMATENI0, HMIIOPTEPY) B
OTHOIIIEHUU HEJIOCTATKOB TOBapa, €CJIM OHU OOHAPYKEHBI B TEUEHUE .... (FApaHTUHHOTO CPOKa HIIU
CpOKa rOAHOCTH).

10. Ilpu npuHATHH TOBapa I MPOBEJCHHUS PEMOHTA Y IPOAABIIA ITepe]] OTPeOUTEIeM BOSHUKAET
00513aTeILCTBOIIO ....(0€3BO3ME3THOMY XPAHEHHUIO TOBApa).

TECT 5

1. Ilpu 3aMeHe ToBapa HEHAAJIEHKAIIETO KauecTBAa HA TOBAp ATOU kK€ MapKH (I3THX K€ MOJEIH U
(unn) apTUKyIa) mepepacyeT LEeHbI TOBapa . ... (IPOU3BOAUTCS/HE IPOU3BOIUTCS) (HE MPOU3BOAUTCS).

2. [ToTpebutenp nMeET MpaBO Ha OOMEH HEMPOIOBOJILCTBEHHOIO TOBapa HAAJIEKAIIEro KauyecTBa
B TE€UEHHUE .... IHEH, He CUUTasl IHS €ro MOKYIKH. (YeThIPHAALIATH)

3. [IpaBo nmoTpeduTens .... ITo NpaBo Ha MOTyYEeHHUE HEOOXOIMMOMN U JOCTOBEPHOM HH(DOpMAIUn
00 u3roroBuTene (MCIIOIHUTENE, TIPOJIABIIE), PEKUME €ro pabOThI M pealln3yeMbIX UM ToBapax (padorax,
yciyrax); (Ha uH(popmaIuio)

4. llena BbINOJIHEHHON pabOTHI (OKa3aHHON yCIyru), Bo3BpalaeMasi MOTpeOUTEN0 IPpU OTKa3e
OT HCIIOJIHEHHUSI JIOTOBOpAa O BBIMOJHEHUHU PAa0OTHI (OKAa3aHUM YCIYTH), a TaKXKEe yYUThIBaeMas IMpU
YMEHBIIEHUU II€Hbl BBINOJIHEHHOW pPa0OThl (OKa3aHHOW YCIYrHW), ONpEAeNsieTcs B COOTBETCTBUHU
c(mynkramu 3, 4 u 5 crateu 24303I1I1)

5.Pa3mep .... onpezenseTcs, UCXO/s U3 LIEHbI BHIMOJIHEHUS pabOThl (OKa3aHUs YCIYTH), a €CIH
yKa3aHHas 1IeHa He OIpeJieNieHa, UCXOoJIsi M3 OOIIel IIeHbl 3aKa3a, CyIIECTBOBABIICH B TOM MecTe, B
KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJDKHO OBLIO OBITH YIOBJIETBOPEHO MCIOJHUTENIEM B JCHB
TOOpPOBOJIBHOTO YIOBJIETBOPEHHS TAKOTO TPEOOBAHMS WM B JICHb BBIHECEHHS CYACOHOTO pEIICHUS,
eciii TpeboBaHue MOTpeOUTeNs JOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO. (HEYCTOUKH (IIEHN))

6. .... OTBEUaeT 3a HEJAOCTATKU paboThI (YCIYIH), Ha KOTOPYIO HE YCTAHOBJIEH FrapaHTUHHBIN CPOK,
€CITU TOTPEOUTENb JOKAXKET, YTO OHU BO3HUKIIU JI0 €€ MPUHATUS UM WY 110 IPUYHMHAM, BO3HUKIINM J10
sToro MomeHta. (Mcnonaurens)

7. Hepoctatku paboThl (YCIIyTH) AOJKHBI OBITh YCTPAHEHBI ... B Pa3yMHBIH CPOK, Ha3HAUECHHBIN
notpeduTenem. (UCIIOJIHUTENEM).

8. Ha BoimonHeHue palboThl (0Ka3zaHuE yCIyru), IPeIyCMOTPEHHOM JOrOBOPOM O BBINOJIHEHHH
paboThI (OKa3aHUM YCIIYTH), MOXKET OBITh COCTAaBJICHA .... CMETa. (TBepas WM MPUOIU3UTEITHHAS)

9. Marepuan UCIIOJHUTEINST U HEOOXOIUMBIE ISl BHITOJHEHHS paOOThl TEXHUYECKHE CPE/ICTBa,
WHCTPYMEHTHI U TIpoUee JOCTABIISIOTCS K MECTY BBITIOJIHEHHS pa0oT ... (UCTIOJTHUTEIEM )

10. ..... 00s13aH OIUIATUTH BBHIMOJHEHHYIO HCIIOJIHUTENEM B MOJHOM oObeMe paboTy mocie ee
npunsaTus norpedureneM. (ITorpedutens)

TECT 6

1. ®enepanbHbIil TOCYIapPCTBEHHBIN KOHTPOJb (Ha30p) B 00JaCTH 3alllUTHI IIPaB MOTpeduTenen
OCYIIECTBISIETCS .... , ynoaHoMmoueHHbIM [IpaBurensctBoM Poccuiickoit denepanuu (penepanbHbM
OpPraHOM HCIOJIHUTEIbHOU BIACTH)
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2. KoncynbpTupoBanue, npopuaakTHUECKUH BU3UT, HAOII0IeHNE 3a COOI0IEHHEM 00s13aTeIbHBIX
TpeOOBaHUH, BBIC3AHOE O0OCIETOBAHWE MOTYT TPOBOAMUTHCS .... IOJBEIOMCTBEHHBIMH OpraHy
rOCYJapCTBEHHOTO Ha30pa. ((eaepaabHbIMU TOCYAapPCTBEHHBIMU YUPEKICHUSIMH )

3. Opran .... yTBepKIaeT METOJMYECKHE PEKOMEHIAIMU MO pPa3paboTKe M peanu3anuu
PETMOHANBHBIX W MYHUIMIAJIBHBIX MPOrPaMM IO 3alIMTe NpaB Morpeduteneil. (rocyqapCcTBEHHOTO
HaJ30pa).

4. Opran rocyaapCTBEHHOTO HaA30pa, OpraHbl MECTHOTO CAaMOYIpaBJICHHs, OOLIECTBEHHbIE
0o0beIMHEHUS TOTPeOUTENIel (MX acCOIMallii, COIO3BI) .... (BIpaBe/HE BIPABE) MPEIbSBIATh UCKH B
CyOpl O TMPEKpalleHud MPOTHUBONPABHBIX JAEUCTBUNH M3rOTOBUTENA (MCIIONIHUTENS, MPOJABIIA,
YIIOJTHOMOYEHHOW OpraHu3allid WM YIMOJHOMOYEHHOTO HWHAMBHYaJbHOTO MpEeANpUHUMATEINS,
UMITOpTEPA) B OTHOIICHUN HEOIPEACTICHHOTO Kpyra norpedureneii. (Brpase)

5. 3arpaTbl, HOHECEHHbIE TIOTPEOUTEIEM Ha OIUIATY YCJIYT MPEICTaBUTEN OOIIeCTBA MO 3aIIUTe
IpaB MOTpeOUTENEH IJIsl IPECTABICHUS €0 HHTEPECOB B CYIE, . .... (MOT'YT/HE MOTYT) pacCCMaTpPUBATHCS
B KauecTBE 3aTpar, HEOOXOMUMBIX AJIA JOCTyNa K MPaBOCYIUIO, U .... (TOJUIekKaT/HE MOJUIekaT)
BO3MEIICHHIO B KAYECTBE CYI€OHBIX PacXo0B. (HE MOTYT; HE MOJJIEeXkAT).

6. ®enepanbHasg ciayx06a 1Mo Haa30py B cdepe 3alluThl MpaB MOTpeduTene u Onaromnonyqus
YeyoBeka — 310 .... (PocmorpedHam3op)

7. YnoBneTBOpeHue TpeOOBaHMIA MOTPEOUTENS O 0€3BO3ME3THOM YCTPAaHESHUH HEJIOCTATKOB, 00
W3TOTOBJICHUHM JAPYrOod BEIIM WM O IOBTOPHOM BBHINOJHEHHUH pPAaOOTHI (OKa3aHWU YCIyTH) HE
O0CBOOOXXJAeT .... OT OTBETCTBEHHOCTH B (OpME HEYCTOWKH 3a HapyIIeHHE CpPOKa OKOHYAHUS
BBITIOJIHEHUS pa0OThI (OKa3aHUS YCIYTH). (MCTIOTHUTEIS)

8. JloroBop KyIuiM-mpoaxku, MperycMaTpuBaIoLnil 005S3aHHOCTh MOTPEOUTENS IPEIBAPUTEIHHO
OIJIATUTH TOBAp, IOJIKEH COJIEPKATh YCIOBHUE O .... (CPOKE Mepeaun ToBapa NOTPEOUTEITIO)

9. 115 ce30HHBIX TOBAPOB (00YBH, O/I€XK/IbI M MPOYMX) CPOKU UCUUCIISIOTCS C MOMEHTA. .... CPOK
HACTYIUIEHHUs] KOTOPOT'O ONpeeNsieTcs COOTBETCTBEHHO cyObekTamu Poccuiickoit denepanmu ucxoss
U3 KIMMAaTUYECKUX YCIOBUN MeCTa HaXOKJIEHHUs MOTpeOuTeneil. (HacTyIIEHUS COOTBETCTBYIOIIETO
Ce30Ha)

10.ITponaBery  (M3rOoTOBUTENH), YIOJHOMOYEHHAss OpraHU3alMs WIA  YIOJTHOMOYECHHBIN
WH/IMBUYAIbHBIHA PEITPUHAMATEI, UMITOPTED . ... 32 HEIOCTATKU TOBApa, HA KOTOPHI HE YCTaHOBIICH
TapaHTUHHBINA CPOK, €CIIH TIOTPEOUTENb TOKAKET, YTO OHM BO3HUKJIH JI0 TIEpeaayy TOBapa MOTPEOUTEIIO
WJIM 110 TPUYMHAM, BO3HUKIIIUM J0 3TOTO MOMEHTA. (OTBEYAEeT)

TECT 7

1.ITepBUYHBIMU UCTOYHUKAMU TOBAPHOU MH(MOPMAIIUU SBISIOTCS ... (IPOU3BOIUTEIH)

2. Ecnu uzroroBuTens (MCIOTHUTENH) HE YCTAHOBIII Ha TOBap (paboTy) CPOK CIy»KObI, OH 00s13aH
o0OecnieunTh 0€30MacHOCTh ToBapa (paboThl) B TEYEHHE ... CO JHS IepeAayu ToBapa (paboThl)
MOTPEeOUTEIIO. (JIECATH JIET)

3. B kakoil gopme mNpeabsBISIOTCS MPETEeH3WH NpoAaBlly (UCHOIHUTEN0)? (B MHCbMEHHOMN
dhopme)

4. HocuTenssMu TOPTOBOM MapKHPOBKU CIyXKaT ... (TOBapHbIE M KacCOBBIE YEKH, a TaKKe
[EHHUKH)

5. KauecTBO TOBapa, paboThl, yCIYTH JOJKHO COOTBETCTBOBATS. .. (JIOTOBOPY).

6. be3 ... 00 o0s3aTenbHOM TOATBEPXKACHUU COOTBETCTBUS TOBapa, palOThbl, YCIyrd
o0si3aTenbHBIM TpeOOBaHUSM TIpoJa’ka TOBapa, BBINOJIHEHHWE pPa0OTHI, OKa3aHUE YCIYI'H He
nomyckaeTcs.(MHGOpMaIIim)
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7. Ilpm mnpuoOpeTeHUHM TOBAPOB U YCIyr, TOTPEOUTENI0 OJDKEH OBITh BBITAH
4eK. ((hUCKaIbHBIH).

8. I'pakmaHCKHiA KOJEKC MNpeayCcMaTpHBaeT €IUHCTBEHHYIO (GOpMY, B KOTOPOH CyI MOMKET
B3BICKATh KOMIICHCAIIMIO C MPUUMHUTENS Bpea -...(JICHEKHYIO).

9. IlepBUYHBIMU UCTOYHUKAMHU TOBAPHOM MH(OPMAIINHU SBISIOTCA ... (IIPOU3BOJAUTEIIN)

10. 3a mnHapymieHue mnpaB MNOTpeOUTENEH MNpeAnpuHUMATENM OTBEYAIOT IO TPEM BHJAM
OTBETCTBEHHOCTH: TPAXKIAHCKO-IIPABOBOM, aIMUHUCTPATUBHOM U ... (YTOJIOBHOM).

TECT 8

1. Jlns Bo3Bpata miau oOMeHa ToBapa MOKyHaTellb JOJDKEH MPEeabsSBUThH ... (Y€K, MacrnopT B
OIpEeAEIEHHBIX CIIydasix).

2.Kem siBisieTcst mpojaBel] Mo 3aKOHOJATEIbCTBY O 3allUTe MpaB moTpeduTeneii? (opraHu3amus
HE3aBUCHMO OT €€ OpraHU3aIl[MOHHO-TIPAaBOBO ()OPMBI, a TAK)KE MHAWBUIYAIBHBIA MTPEITPUHUMATENb,
peayin3yroue ToBapbl HOTPEOUTENSM 1O AOTOBOPY KYIUIU-IIPOIAKHU)

3. OrcyrcTBHE Yy TOTpeOHTENs KAacCOBOTO MJIM TOBAapHOrO dYeka JHOO0 HHOrO JOKYMEHTa,
yIIOCTOBEPSIONIET0 (aKT U YCJIOBUS MOKYIKH TOBapa .... (SBISETCS/HE SIBISIETCS) OCHOBAHUEM st
0TKa3a B YJOBIIETBOPEHUU €ro TpeOOBaHUI (HE SIBIISIETCA)

4. Tlorpebutenu MO HCKaM B 3alIUTy CBOMX MpPaB OCBOOOXKIAIOTCS OT YILIATHI
(rocynapcTBEHHOM MOIUIMHBI)

5. lapaHTHIHBIA CPOK TOBapa, a TAK)KE CPOK €T CIIY>KOBI HCUUCIISETCS . ... TOBapa MOTPEOUTEIIO,
€CJIM UHOE HE IIPEyCMOTPEHO JIOTOBOPOM (CO JTHS IEpeaun)

6. ... - OTO BpeMs Hayajla W OKOHYaHHMA pabOTHl TpojaBla (MCIOIHUTENS), KOTOpOE
yCTaHABIUBACTCS /IS TOCYIapCTBEHHBIX, MYHUIIUIATBHBIX OPraHU3aINi — OpraHaMH UCTIOJTHUTENBHOM
BiIactu cyObekToB P® u opraHaMm MECTHOrO CaMOYNpABJIEHHUS, a JUIsI HErocylapCTBEHHBIX
OpraHu3alMii 1 UHAWBUAYAIBHBIX MpEeIIpUHUMaTeNel — camocTosTenbHO. (Pexxum paboThl mpoaaBLa
(ucmoHUTENSN))

7. IlepepacueT CTOMMOCTH IIPY 3aMEHE Ha TaKOM >ke ToBap APYroil MoJenu OCyIIeCTBISIETCs, €CIIU
.... (MOTpebuTeNbCKHUE CBOMCTBA 3TUX TOBAPOB CYIIECTBEHHO Pa3INyaloTCs).

8. [ToTpebuTens UMeET MpaBo Ha 0OMEH HEMPOJOBOJILCTBEHHOTO TOBAapa HA/IJIEKAIIIETO KAaUeCTBa,
€CJIUTOBAP ..... (He momomien o gopme, radbaputam, hacoHy, paciBETKE, pa3Mepy WIH KOMIUICKTAIIUHN )

9. IlepedeHb TOBapOB, HE MOJIEKAIMX OOMEHY 10 OCHOBaHMSIM, YKa3aHHBIM B HACTOSIIIIEH CTAThE,
yrBepxaaercs .... (IIpaBurenscrsoM Poccuniickoii @enepanyn).

10.ITapdromepHO-KOCMETHYECKHE TOBaphl COAEPIKATHCS B MEpEyHE ... (HEMPOJOBOJIBCTBEHHbBIX
TOBApOB HAJIEKAIIETO Ka4ecTBa, HE MOJUIeKALIX OOMEHY)

TECT 9

1. ITpu AuCTaHIIMOHHBIX CITOCO0AX MPOTAKK TOBAPOB (3aKa3za paboT, YCIIyT), KOT1a HCTIOIb3YIOTCS
CpeICTBa yJaJIeHHOM CBs3M (B YaCTHOCTH, Takue, Kak rnoura, MHTepHer, TenedoH), a omiata ToBapa
(paboT, yCayr) OCYIIECTBISETCA MOTPEOUTENIEM IOCPEACTBOM DJEKTPOHHBIX WU OC3HATUYHBIX
pacyeToB, B TOM YHCJIE C UCTIOJIh30BAHUEM OAHKOBCKHX KapT ¥ (WJIM) MHBIX YCTaHOBIICHHBIX 3aKOHOM
CpeACTB IUIaTeXa, BKIIOYas DJCKTPOHHbIE CpeJICTBa IUIaTeXka, (AKT TOKYNKH MOXET OBbITh
MOJITBEPXK/IEH .... (BBIMUCKOM ¢ GAHKOBCKOTO cyeTa 00 aBTOPU3ALMHU U O COBEPIICHUH TPaH3aKIHU C
yKa3aHHeM IOoJIydaTess IIaTexa, UTOroB 1e0eTOBBIX U KPEIUTOBBIX OINEpaluil u T.11.)

2. Yepes HHTEpHET-Mara3uH Bbl MOXKETE IPOIaBaTh T€ TOBAPhI, KOTOPBIE HE 3alpeIleHo MPoJaBaTh
JUCTAHIIMOHHBIM CIIOCOOOM. 3ampeT Ha TUCTAHIIMOHHYIO MPO/IaXKy TOBAPOB MOKET PACIIPOCTPAHSITHCS,
B Cllydae HEKOTOPBIX TOBAapOB, Ha Bcex 0Oe3 HCKIIOYeHHs MpojaBuoB. Hampumep, 3amperieHa
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JOUCTAHLIMOHHAS TpPOAa)ka: ..... (AIKOTOJbHOM MPOAYKLUHH, TaOauHOM, JIEKApCTBEHHBIX MpPENapaTosB,
KOTOpBIE OTITYCKAIOTCA 10 pELEnTy U T.11.)

3. Ecin mokymaTens JUCTaHIIMOHHO KYIHJI TOBap, TO OH BIIPaBe OTKA3aThCsl OT TOBapa B J1000e
BpEMS JI0 €T0 MepeAayy, a 1ociie Nepejauy ToBapa - B TEUEHHE ... THEH. (CeMu)

4. Bo3Bpar AMCTaHIIMOHHO KYIUIEHHOT'O TOBapa HaJIJIEKallero KauecTBa BO3MOXKEH B Cllydae, €Clin
...... (coxpaHeHbl €ro TOBAapHBIM BHJ, NOTPEOUTENbCKUE CBOMCTBA, a TaKXKe JOKYMEHT,
MOATBEPKIAIOIIUHN (aKT U YCIOBUS MOKYIKH YKa3aHHOT'O TOBapa)

5. IIpu oTka3e noTpedUTENs OT AUCTAHIIMOHHO KYIJICHHOT'O TOBapa MPOo/IaBell I0JKEH BO3BPATHTh
€My JCHEXXHYI0 CyMMY, YIUIQU€HHYI0 MHOTpeOHUTENeM IO JOrOoBOPY, 3a HCKIIOYEHHEM pacxojoB
IIPOJaBLa Ha JOCTaBKY OT MOTPEOUTENsI BO3BPAILIEHHOI'O TOBapa, HE MO3/IHEE YEM UEpPE3 ..... IHEU CO
TTHS TIPEBSIBIICHUS TOTPEOUTENIEM COOTBETCTBYIOIETO TPEOOBAHMUS. (I€CATH)

6. MoXeT M IOpUIUYECKOE JIMIIO, KaK IMOKYNaTedb CChUIaThcs HAa 3akoH «O 3amwurte IpaB
norpedureneii»? (Her)

7. TlpemycMoTpeH aH 00s3aTelbHBIA MPETEH3UOHHBIM MOPSAOK MO 3aKOHY O 3alluTe IpaB
norpebureneii? (3akoH 0 3alIKMTe NpaB MNOTpeOHUTENEHi He NpeAycMaTpPUBAeT O00s3aTENbHBIMN
J0CyneOHBIN MOPAIOK YPETyINPOBAHUS CIIOPOB)

8. Kto sBnsercs HaamexamuM HCTIOM MO [Ny O 3alluTe NpaB noTpeduteneid? (rpaxnuane,
pUOOpETAIONIE WIH UCTIONB3YIOIINE TOBAPBI, PA0OTHI WIIN YCIYTH JUIS JIMYHBIX HYXK, MOCIEIYIOINe
npuoOpeTaTesii TOBapoB, padOT WIIH YCIYT, HCIIOJIB3YIOIINE UX Ha 3aKOHHOM OCHOBAaHUH, IIPOKYPODPHI,
oprasbl Pocriotpe6HaA30pa ¥ UHbBIE YIIOJTHOMOYEHHbBIE OPTaHbl)

9. B xakoii cyn oOpamarbcs 3a 3alIUTOH MpaB moTpedurenei, nena ucka 99 998 py6.? (MmupoBoii
cyxn)

10. TpeboBaHus MOTPeOUTENS O 3aLUTE HEUMYILIECTBEHHBIX IPaB, TPEOOBAHUS UMYIIECTBEHHOTO
XapakTepa, He MOAJEeKaIlUe OLIEHKe, a Takke TpeOOBaHHS O KOMIIEHCAIMM MOPAJbHOTO Bpena
nonatores .... Cyn. (palioHHBIN).

TECT 10.

1.Ilo oOmemy mpaBUly CPOK MCKOBOM JAaBHOCTH IO TPEOOBAHUSM B OTHOIICHHH HEIOCTATKOB
TOBapa WJIM BBINOJIHEHHONM paboThl (OKa3aHHOW YCIyrd) COCTaBisSeT .... roja €O JHS, Korjaa
MOTpeOUTENb y3Hal WIM JOJDKEH ObUl y3HATh O HApyIIEHHWH CBOUX IPaB U O TOM, KTO SIBJISIETCS
HaJJIeXkalliM OTBETYMKOM IO UCKY O 3all[UTe 3TOro Nnpasa (TpH)

2. ... rojla COCTaBJIsIeT CPOK UCKOBOM JTaBHOCTH 1O TPEOOBaHMSIM, BBITEKAIOLIMM U3 JIOrOBOpa
MMYILECTBEHHOTO CTPAaXOBAaHHUS, 32 UCKIIFOUEHUEM JOr0OBOpAa CTPAXOBAHMS PUCKA OTBETCTBEHHOCTH IO
00s13aTeNIbCTBaM, BO3HUKAIOIIMM BCJIEJICTBHE NMPUUMHEHHS BPEAa KU3HH, 3/I0pPOBBIO MIIM UMYIIECTBY
npyrux i (JBa)

3.Cyn MOXeT IpHHATH pelieHue o0 OTKa3e B HMCKE MO MPUYWHE HCTEUYCHHS] CPOKa HMCKOBOM
JABHOCTH, TOJILKO €CJIM CTOPOHA CIOpa CIeNAeT 3asBIICHHUE . ... YKa3aHHOTO CPOKa. (O IPOIyCKe)

4. Cpoku npenbsBieHHs TpeOOBaHMI MO HEOOCTaTKaM TOBapa, Ha KOTOPBIM YCTaHOBIEH
rapaHTUIHBIA CPOK WJIM CPOK TOAHOCTH? (B TEUEHUE FapaHTUHHOTO CPOKa WM CPOKa FOJJHOCTH TOBApa)

5. Ocobble mpaBuiia JIEHCTBYIOT B Cllyyae BBISBJICHHUS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa U
NPENBABICHUS  M3TOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHu3alud  WIA  YIIOJHOMOYEHHOMY
WH/IMBUYAIbHOMY MpPEIIPUHUMATENI0, UMIIOPTEPY) TpeOoBaHUs O OE3BO3ME3HOM UX YCTPaHEHUHU.
JIaHHYIO IPETEH3UI0 MOXHO IPEIbIBUTH, €CIM HEJOCTATKU TOBapa OOHApy>KEHBI: (110 UCTEUEHUH JIBYX
JIET CO JHS TIepeiauu ToBapa MoTpeOUuTesto, HO B TEUEHHE CpOKa cITy>kKObI ToBapa) (B Teuenue 10 jeT co
JTHS TIepeIaun MOTPEeOUTEII0 TOBapa, CPOK CIYKOBI KOTOPOTO HE YCTAHOBJICH)
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6. Moxxer Jin IpoJiaBel] MOKET YCTAaHOBHUTH 0oJjiee AIUTENbHBIN CPOK Ul OOMEHa Ka4eCTBEHHOIO
TOBapa (MOXKET)

7. Moxer nu TpeOOBaTh BO3MEIIEHUS Bpena MNPUUYMHEHHOTO JKU3HH, 3IO0POBBIO HIIU
MMYIIECTBYIIO00M MOTEPIEBUIMA HE3aBUCUMO OT TOTO, 3aKJIIOYall OH JIOTOBOP C MPOIABIIOM
(M3roTOBUTENIEM, UCIIOTHUTEIEM) WU HET ? (MOXKET)

8. B ciyuae, ecnu ajBoKar MCTIA [IOJIA€T UCKOBOE 3asBICHHUE, TO €My HEOOXOIUMO MPHIIOKUTh
(TOBEpEHHOCTH )

9. TpebGoBanus noTpeduTess 00 ymjaare HeyCTOHKH, IPETyCMOTPEHHOM 3aKOHOM MJIH JJOTOBOPOM,
HOJyIeXkaT yIOBJIETBOPEHHUIO B .... [Topsaake (100poBOIbLHOM)

10. ®uznuiy BeimiaveH mrpad ot opranusanuu no 3akony "O 3ammre mpas notpedureneii”. B
pemennu cyna HIA®DJI Beigenen. Bopase nau ¢u3muio ¢ cymmsl mrpada MONTydduTh CTaHIAPTHBIN
HaJIOrOBbII BbIUET Ha peOeHka? (BIpaBe, HA OCHOBAHWM HAJOrOBOW JEKJIapalud U JOKYMEHTOB,
MOJITBEP K IAOLIUX [TPAaBO HA TAKOW BBIYET.)

3AJIAYN

1. Poaurtenu Kynujim AeTCKYI0 KOJISCKY 32 17 Thicsu py0Jieii. Uepe3 Hees110 0HA pacmoJisiiach
no msamM. B marasuHe KoOJIsICKYy NPHHATH 00PaTHO OTKa3aJIMCh, CCHLIAACH HA TO, YTO
KOJISICKA BCS IpsA3Hasi MCNAavyKaHHas rajgoctsaMu pedenka. Ilokynmareau mpusBaiam Ha
nomomib CMMU u BMecTe noTpedoBaiv MPOBECTH IKCIEPTH3Y, KOTOPYIO IIPOBEJIH 32 CYeT
marasuHa. ToBap npuHsijiM, a n1eHbr'n BepHy/u. Kakoii craTrbeil 3akona P® «O 3amure
NpaB noTpeduTeNeil» MOJIb30BAJNCH NOKYyNaTe u?

OtgeT: B cootBercTBUU C r1aBoi 2 cTaTtheit 18 mynkToM 1. [lorpeburens B cinydae oOHapy)eHUS
B TOBape HEJOCTATKOB BIIpaBe IMOTPeOOBaTh IOJHOTO BO3MEIIEHUS YOBITKOB, NMPUYHMHEHHBIX €My
BCJIE/ICTBHE NIPOJAKH TOBapa HEHAJIE)KAIETO KA4eCTBA.

B nynkre 5 3TOM CTaThu yKa3aHO:- OTCYTCTBHE y HOTPEOUTENS KACCOBOIO YeKa MIJIM TOBApHOTO
yeka 100 HHOTO JJOKYMEHTA, YAOCTOBEPSAIONIETro (PaKT MOKYIKH TOBAapa, HE SABISETCS OCHOBAaHUEM IS
0TKa3a B YJOBJIETBOPEHUH €ro TpeboBaHuil. B cimyuae criopa o mpuunHax BO3SHUKHOBEHHS HEJOCTaTKOB
TOBapa TMpojaBell (M3rOTOBUTENb), YIOJIHOMOYEHHAs OpraHu3alMsl WIK JIpyroe BHUHOBHOE JIMILIO
00s13aHbI TPOBECTHU IKCIIEPTU3Y 3a CBOH cueT. [loTpedutens BnpaBe NpUCYTCTBOBATh MPHU MIPOBEIECHUU
AKCIIEPTU3BIL.

2. Iloxynaregr mnpuoOpen B MarasuHe aBTOMATHYECKYI0 3yOHy merky. /loma oH
00HapYKWUJI, 4TO IIeTKA He padoTaeT. B Marasune ToBap He NPHMHSJIM, CCHLIAACH HA TO, YTO
MEIUIMHCKHE TOBAapbl BO3BpaTy M o0MeHy He mnomexar. IlpaBel gum padoTHHKH
MarasuHa?

OtBet: B cooTBercTBHUM cO cTaThell 18 myHkTa | moTpedbuTens B ciaydae OOHAPYKEHHUS B TOBApE
HEZ0CTAaTKOB BIPaBe MOTPeOOBATh 3aMEHBI HA TOBAp 3TOM ke Mapku. B cooTBeTcTBUM co cTaTheit 21
MyHKTa 1 mokymaresnto 00s3aHbl 3aMEHUTh TOBap B T€UEHUH 7 JHEH CO AHS MPEIbsIBICHUS YKa3aHHOTO
TpeboBanusi mnorpedburenem. Ilockonbky 3yOHas mieTka He paborana, TO TOBap NpU3HAETCS
HEHaJIeXKAILlEro KauecTBa, U CChIJIKA Ha TO, YTO TOBAP MEAULIMHCKUN 3/1€Ch HE ITpaBOMEpHa. Marazux
JOJDKEH 3aMEHUTh HEHMCIIPAaBHYIO LIETKY Ha TaKyl0 K€ TOJIbKO MCIPaBHYIO, WIM BEPHYTH ICHBIU
MIOKYTIATENIo.

3.B 10BeIMpHOM MarasmHe JAeByHIKA KyIHJIa 30J10Toi Opacier. Korga noma ona craia ero
NpPUMePSATH, Opacjer pa3jioOMUJICH, 2 BHYTPH 0KAa3aJicsl KaKOW-TO Apyroi merasi. B marasune
TOBap 00PATHO He NMPHUHSJIH, CCHLIASICH HA TO, UTO OMpPKa HA ToBape HapyumieHa. [lokynareab B
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COOTBETCTBYIIIHUX OPraHax 3a CBOH CYeT MNpPoBeJa IKCIHEPTHU3Y, KOTOpPasi YCTAHOBMJIA, YTO
OpacJieT M3roTOBJICH U3 CILIaBa U MeJAu U 30Ji0Ta. Ilponasen 3actaBuia MeHelKepa NMO3BOHUTH
NOCTABIIMKY M IPH 3TOM NpeAbSBH/IA aKT JKcnepTusbl. MakT nmoajenku ObLT J0Ka3aH, a
noKymnare/jii0 BepHyau aeHbru. Kakoil crarpeit 3akona P® «O 3ammurte nmpaB morpeduTesieii»
N0JIb30BAJINCH MOKYNIATEIH?

OtBet: B cootBeTcTBUU C T71aBOM 2 cTaThel 18 myHkToM 1. [ToTpeduTens B ciiydae oOHapyKeHUS
B TOBape HEJOCTAaTKOB BIIpaBe MOTPEOOBATH IOJHOTO BO3MEIICHHSI YOBITKOB, NMPUUYMHEHHBIX €MY
BCJICJICTBUE ITPOJIaYKH TOBApa HEHAIJIEKAILETO Ka4yeCTBa.

B mynkTe 5 3T0il cTaThu yKa3aHO:- OTCYTCTBHUE y MOTPEOUTENST KACCOBOIO YeKa UM TOBAPHOIO
yeka 100 HHOTO JJOKYMEHTA, YAOCTOBEPSIONMIET0 (PaKT MOKYIKHA TOBApa, HE SABISETCS OCHOBAaHHEM IS
OTKa3a B yJOBJIETBOPEHUH €ro TpeboBaHMii. B ciyyae criopa o mpuuMHax BO3SHUKHOBEHHSI HEIOCTATKOB
TOBapa MpojaBell (M3rOTOBUTENb), YIOJIHOMOYEHHAs OpraHu3alys WIA JIpyroe BHHOBHOE JIUIIO
00s13aHBI TPOBECTH IKCIIEPTU3Y 3a CBOM cueT. [loTpeduTenp BipaBe MpUCYTCTBOBATH MPU MPOBEICHUH
SKCIEPTU3BI.

4.Iloxynaresb 3aKa3aj 0 HHTepPHeTYy TejieBu30p. Uepe3 4 nusa TesneBusop cropei. Korna
NOKYyINaTe/Jb 00pPaTHJICA HA CTPAHUYKY, I/le 3aKa3bIBaJI TOBAp, OHa ObLIa mycTra. KTo BUHOBAT B
AAHHOH cuTyanumn?

Otget: B cooTBeTcTBUU CO cTaTheil 26 MyHKTOM | TOrOBOp pPOZHUYHOM KYIIIU-IPOAAKU AOKEH
OBITH 3aKJIFOYCH HA OCHOBAHWUHU O3HAKOMIICHHSI TIOTPEOUTEIIS C MPEATIOKESHHBIM MTPOAABIIOM OIMHUCAHUEM
TOBapa MOCPEJCTBOM KaTaJlOroB, MPOCHEKTOB, OYKJIETOB WJIM MHBIMH MCKIIIOYAIOIIUMHU BO3MOKHOCTb
HENOCPEACTBEHHOI'0 03HAKOMIIEHHUS NTOTPEOUTENS ¢ TOBApOM JINOO 00pa3lioM MPH 3aKJIIOYEHUH TaKOrO
JIOTOBOPA (IUCTAaHITMOHHBIN CITOCO0 MPOIAKU) CITOCOOAMHU.

B sT0i1 ke craThe MyHKTE 2 yKa3aHo, YTO MPOJABLOM J0 3aKJIIOYEHHS J0roBopa JOKHA OBbITh
IpeJCTaBlIeHa MOTPeOUTEN0 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBaX ToBapa, 00 aapece (Mmecrte
HaXOXXJEHHs) MpOJaBlla, O MeCTe€ H3TOTOBJIEHUS TOBapa, O IMOJHOM (PUPMEHHOM HaMMEHOBAHUU
npojaaBla (M3rOTOBUTENA), O LIEHE W 00 YCIOBHMAX NMPHOOpPETEHUs TOBapa, O €ro JI0OCTaBKe, CPOKe
CIIy>KObI, CPOKE TOJHOCTH U TapaHTHUHHOM CpOKE€, B T€UEHHE KOTOpPOro JEHCTBYIOT MPEIJIOKEHHE O
3aKJIIOYEHUN JIOTOBOpa. B 3TOM cuTyanuu mokymnareiab He MOTpeOOoBal TaKUX CBEICHUM Yy TMPOJIaBIia,
MI03TOMY €My HE C KOTO CIIPOCHUTD 32 HEKAYECTBEHHBIN TOBAp U YOBITKH OH IIOHECET CaM.

5. CyumecTBylOT pa3jM4Hble CHUTYalluM, KOI/Ia TOBAap OKa3bIBAeTCH HeKadeCTBEHHBIM.
PacnummTe B 5 marax, Kak BepHyTh HeKauyeCTBeHHbIH ToBap? CoriiacHO KaKMM HOPMAaM 3aK0HA
BbI OyJeTe pyKOBOJACTBOBATHCH?

Otset: Hopmel 3akona: (. . 4, 5 ct. 503 'K PO; n. m. 1, 2 c1. 18 3akona ot 07.02.1992 N 2300-
1)

Har 1. Y6eaureck, 4TO HE UCTEK CPOK MPEAbABICHUS TPeOOBaHUSI 110 HEJIOCTaTKaM TOBapa

ar 2. CocraBbTe mpeTeH3UI0 M TMpeacTtaBbre ee mnpoaaBuny (IlucbmeHHas mpeTeH3us
coCTaBJsieTCsl B CBOOOJHOHM (opMe ¢ yka3aHHEM, B YAaCTHOCTH: JAHHBIX IMOJIydaTessl MpeTeH3Uu
(HaMMEHOBaHUE, MECTO HAXOXKIEHHUS, MHasg KoHTakTHas uHpopmanus), ®.MN.O., agpeca um uHOMU
KOHTaKTHOW HWHQOpMAIMK 3asBUTENS; HAUMEHOBAaHUS TOBapa, JaThl U MECTa €ro MpUOOpEeTeHHS,
criocoba OIuIaThl; OOHApPYKEHHBIX HEIOCTaTKOB, BPEMEHHM U OOCTOSTEILCTB HX OOHApYKEHUS;
3asBJICHUS 00 OTKa3€ OT HCIIOJIHEHHSI JOrOBOpa KYIUTU-TIPOJIaXKH M TPeOOBaHMI O BO3BPATE yIJIaueHHON
3a TOBap CYMMBI; JaThl M mnojamucu. llemecooOpa3HO MOATOTOBUTH JIBA SK3EMIUISIpa MPETEH3UU.
XKenarenbHo, YTOOBI HAa OJIHOM U3 HUX JIMIO, MPUHSBIIEE MPETEH3UIO, MPOCTABUIIO CBOIO MOAIMMUCH C
ykazanueM @.M.O. u JOMKHOCTH, a TakXKe NaTy NPHUHITHUS MPEeTeH3MM W IedaTh MpojaBua (mpu
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HaJIM4YUM). DTOT SK3EMIULSIp NMPETEH3UU OCTaBbTe cebe B MOATBEP)KIECHUE Balllero OOpalieHus K
MPOJIABILY).

[lar 3. Ilpumute ydactue B mpoBepke kauectBa ToBapa (IIpomaBen o0s3aH TMPHHSATH TOBAp
HEHaJUIeXkaIero kauecTra.B ciydyae HeoOX0AMMOCTH TpoIaBel] MPOBOAMUT IPOBEPKY KauecTBa TOBapa.
Bbl BipaBe yuacTBOBaTh B IPOBEPKE €T0 KauecTna. /i1 3TOro peKOMeHIyeM COIJiacoBaTh € IPOAABLIOM
BpeMs u nary ee mpoBeneHus (m. 5 ct. 18 3akona N 2300-1). IlpoBepka kauecTBa TOBapa MOMKET
BKJIFOYATh TpoBeneHue skcneptu3bl (m. 3 pa3a. VIII Paswsacuenuii, yrB. [Ipukazom MAII Poccuun ot
20.05.1998 N 160).)

[ar 4. ITonyunte neHbIW 3a HeKadecTBEHHBINH ToBap (Cpok BO3BpaTa JICHET, YIUIAYCHHBIX 3a
HEKa4YeCTBEHHBII TOBap, coctanisieT 10 nueit co qus npeabsasinenus TpedoBanus (cT. 22 3akona N 2300-
1).

[lar 5. [Tpu oTKa3e MpoAaBIa Pa3peIuTh BOIIPOC B IOOPOBOIBLHOM MOPSIKE O0OPATUTECH C UCKOM
B CYII.

6. Yacto B ciryyasix, KOIrjia rapaHTHIHBIA CPOK HA TOBAP MCTEK, HO He MCTEKJIM /IBA roJa ¢
MOMEHTA MPHOOpEeTEeHUsI TOBAPa /M FAPAHTHIHBIN CPOK HA TOBAP HE YCTAHOBJIEH, TO MPOJABeL
O0TKa3bIBaeT MOKYNATEJ0 B YI0BJIETBOPEHHUH ero TPeOOBaHMI B CBSI3U € HEJIOCTATKAMHU TOBapa,
U NOKYNATeJ MPUXOJUTCH CAMOCTOSTEIbHO OPraHHU30BbIBATH IPOBEIEHHE JKCIEPTH3bI
KadyecTBa ToBapa. Uro Heo0XoauMO caejiaTh MOKYHaTel10, YTO0bI NMPOBECTH 3KCcHepTH3y B 4
marax?

Hlar 1. BeiGepute sKcnepTHy0 opranuzanuio (B kauecTBe skcriepra MOTyT OBITH BBIOpaHBI
Jo0bIe 1K1, 00J1ajatonie CleMalbHBIMU TO3HAHUSMHU 110 NIPEAMETY [IPOBEIECHUS K CIIEPTU3BI, B TOM
YHCJIE: YAaCTHBIE SKCIIEPTHBIE OPraHU3aLUU; TOCYAApPCTBEHHBIE SKCIIEPTHBIE YUPEKICHHUS.

[IpoBepbTe HalM4Me y HKCHEpPTa, KOTOPBIA HEMOCPEACTBEHHO OYAET MPOBOJIUTH IKCIEPTHU3Y:
00pa3oBaHMs; ONbITa pabOThI; CEpTU(UKATOB 10 MPEIMETY MPOBEACHHS IKCIIEPTU3BI.

[TonTBepxeHue KBanU(UKALMU SKCIEPTa MOXKET MOTpPeOOBATHCS B MOCIEIYIOLIEM B Cllydae
BO3HUKHOBEHUS CIIOPA C MPOJIABIIOM).

[ar 2. 3aky0unTe € 3KCIEPTHOM OpraHu3alKel 10roBop Ha mposeaeHue sxcnepTussl (IIpumepst
BOIIPOCOB, KOTOPbIE MOTYT OBITh ITOCTABJIEHBI MEPE] IKCIIEPTOM: UMEET JIU MECTO HEJIOCTATOK TOBapa;
KaKoBa IMPUYMHA BOZHUKHOBEHUS HEJOCTaTKa TOBapa; KOrja BOSHUK HEJIOCTATOK TOBapa).

ar 3. Ilo pe3ynpraTaM 3KCIEPTH3bl IMPOBEPHTE COAEPKAHME HKCIHEPTHOTO 3aKIIOUYCHUS
(3akiroueHHe HKCIIEPTa - 3TO MUCbMEHHBIN TOKYMEHT, OTPa)KAIOILNIN X0/ ¥ PE3YJIbTaThl UCCIIEIOBaHM,
IPOBEIEHHBIX 3KcnepToM. OOs3aTenbHble TPEOOBAaHUS K COJACPKAHUIO SKCIEPTHOTO 3aKJIIOYEHHUS,
MIOATOTOBJIEHHOTO JacTHOMN 9KCIIEPTHON OpraHu3anuei, 3aKOHOATEIbCTBOM HE
ycTaHOBIIEHBI.I [OCKOIBKY SKCIIEPTHOE 3aKIIIOUEHUE B MOCIIEIYIOIIEM MOXET UCIIOJIb30BaThCS B CYJIE B
KauecTBE J0Ka3aTeNbCTBA, HEOOXOUMO, YTOOBI OHO COOTBETCTBOBAJIO TPEOOBAHUAM, IPEABABISEMBIM
K 3aKJIIOUYEHUSIM, BbIJJaBa€MbIM IO Pe3yJIbTaTaM CyAe0HOM SKCIIepTU3bL, U coepxkalo (cT. 25 3akoHa oT
31.05.2001 N 73-®3).

[IIar 4. Ilepenaiite npoaBIly MPETEH3UIO U 3aKJIFOYEHUE IKCIIEPTA.

7.B mnap¢gromepHoM Mara3uHe, A0CTaBasg C MOJKH HYXKHYIO O0aHOYKY ¢ KpeMoM,
NOKYNATEJbHULA CIy4ailHO pa3domiaa (UIaKOH ¢ KUAKOCTHIO sl YKJIaaAKH Bojaoc. Ot Hee
noTpedoBaIM OIVIATHTH HCNOpP4YeHHBbIH ToBap. OHa oTka3anachk. B oTBer qupexkTrop mara3mHa
noTpedoBaJl BEPHYTH OIJIa4eHHbIC MOKYNATEJbHNLCH NOKYIIKH U 320JHO UX JTUCKOHTHYIO KapTy,
MOTHBHPYS 3TO TeM, YTO OHH He TepHAT HeyBaxeHHs K cele. [lokynarenbHHIa Bce BEepHY.JIa,
noodemas 00Jibllle K HUM He NPUXOAUTh.
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Ortser:

Ha ocnoBanum ct1. 211 I'paxkganckoro konekca P®, cormacHo KOTOpO# pUcCK ciay4ailHOM rudeu
MMYIIECTBA HECET €r0 COOCTBEHHUK. DTO 3HAYMT: €CIIU IMOCETUTEIh Mara3uHa HeUYassHHO TIOBPEIUII eI1Ie
HE KYIUICHHBIH TOBap, TO €ro COOCTBEHHUKY - XO35IMHY TOPTOBOIl TOUKU - IIEHATh HE HA KOTO.

Ecnu jxe amMuUHHECTpanus Mara3uHa CYMTaeT, YTO MOTPEOUTENh HCIIOPTHII TOBAP YMBIILICHHO, TO
B IIPUHLUIIE BIIpaBe NOTpedoBaTh Bo3MelleHus yobITkoB. Ho! Jloka3zaTh BUHY MOKyHaTesst U B3bICKAaTh
C HEro CTOMMOCTb UCIIOPYEHHOM BELIM MOKHO TOJIBKO uepes cya. [Ipomecc 3To nonruil, HeJlerkui u s
Mara3suHa MaJIONEepCIEKTUBHBIN. Tak 4To, KaK IPaBHIIO, «HEJIOBKUE», HO IOPUANYECKU IIOJKOBAaHHBIC
MTOKYTIATEIN OTAEIBIBAIOTCS OJHUMHU U3BUHEHUSMU.

A BOT TO, 4TO B Tpy00#i (popme nmoTpedoBaii BEpHYTh OIUIAYSHHBIE TTOKYIIKH U CAATh JUCKOHTHYIO
KapTy, ABJseTCA TPyOBbIM HapyIICHWEM BalluX Mpas. B Takoil cuTyaruu cienayet TpeboBarth Kaao0HyI0
KHHTY Mara3uHa Wi CoO0IIaTh 0 XaMCKOM oOparieHnn Hanpssmyro B Pociorpednanzop. Tenedonsl ero
WHCIIEKTOPOB, KOHTPOJMPYIOMIUX COOJIOJICHUE TpaB MOTpeOUTENel B TAHHOM paiioHe, y3HaeTe B
CIpaBOYHOM IpeeKTypbl OKpYTa, I71e HAXOIUTCSI Mara3uH.

8.Hokynareab npuodpen 1 nexkadpsa 2010r. 3uMHHE canoOru ¢ rapaHTHHHBIM cpoxkom 30
aHei. Ilo wWcTeyeHMHM TrapaHTHITHOTO CpoOKa B camorax Obll OOHapy:KeH CylIeCTBEeHHbI
HEJ0CTATOK, YCTAHOBJEHHbIH 3KcnepTu3oi. Ilokynarear oOparmics ¢ Tpe6OBaHMeM OOMeHa
camor, HO nosxy4nJ orka3. Kro npas? Orser o0ocHyiiTe.

OTBET:

Toprosbie paOOTHUKH HE IIPaBbl T. K. B COOTBETCTBUU € 11.5 ctaThu 19 3akona PD «O 3amure npas
noTpeOuTeneil» B ciayvasx, Koraa MpeayCMOTPEHHBIH JOrOBOPOM rapaHTHHHBINA CPOK COCTABIISIET MEHEE
IBYX JIET U HEJOCTATKH TOBapa OOHAPYKEHbI OTPEOUTEIEM 110 UCTEUEHUU TapaHTUHHOIO CPOKa, HO B
npefenax JABYyX JIeT, NOTpeOUTeNnb BIpaBe NPEAbSBUTh MPOJABIy TPeOOBAHUS OTHOCHUTEIHHO
HE/I0CTaTKa TOBapa, €CJIM JJOKAXKET, YTO HEeJOCTATOK BO3HUK JI0 €ro HepeAayd MOTpeOUTEeN0 WU 10
IIPUYMHAM, BO3HUKIIMM JIO ’TOTO MOMEHTA.

9.Bnpage jiu npoaasen Tpe0OBATH COXPAaHEHHUsI TAPbI HA KYIVICHHBIN TOBAP B TEYCHHE BCETO
CPOKA rapaHTHH, U KaK 3TO perjaMeHTHpyeTcsa?

OTBET:

[Iponasen He BpaBe TpeOOBaTh COXPaHHOCTH YIIAKOBKU TOBapa B cllydae, €Clid IpUOoOpeTeHHBIN
TOBap OKa3ajcs HEHaAJeXKalllero KadyecTBa M BO3BpaIlaeTcs MpojaBlly (M3TOTOBUTENIO) MO 3TOM
IIPUYMHE.

Cratbst 25 3akoHa npenycMaTpHUBaeT HalW4Me YIMAKOBKHM TOJIBKO IpHU OOMEHe WM BO3BpaTe
TOBapa HaJJIeXKAIIEro KauyecTBa, T. €. MOTPEOUTEN0 HE0OX0AUMO XPAaHUTh Tapy MAaKCUMYM 14 nHE.

10.Kak pacnpeaejsiloTcsi rapaHTHiiHbIe 0013aTe/IbCTBA HA C€30HHbIE TOBAPbI?

OTBET:

JInsi  CEe30HHBIX TOBAPOB TAPAHTHUHUHBIA CPOK HCYHCIAETCS C MOMEHTAa HaCTYIUJICHUS
COOTBETCTBYyIOIIEr0 ce30Ha. CpoK HACTYIUIEHUS COOTBETCTBYIOIIEIO CE30HA  OMPENEeseTcs
YIIOJTHOMOYEHHBIM TOCYIapCTBEHHBIM OpraHoM cyObekTa P®D wucxons W3 KIMMATUYECKUX YCIOBHIA
MECTOHaxXOXJeHus mokynartens®. Takum o0pa3oM, TapaHTHIHBIM CpPOKOM CE30HHBIX TOBapOB
CUMTAIOTCS HE KaJeHAApHbIE JHHU, a MEPUOJ], B T€YEHHUE KOTOPOTO MPEIyCMOTPEHBI YCTAaHOBJIEHHBIE
CPOKHU CE30HHOCTH.
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3. MeToauyeckue MaTepuabl, Onpeaeasonue Npoueaypbl OeHUBAHUSA 3HAHUN, YMEHWIH,
HABBIKOB M (WIH) ONbITA [JAeATEeJbHOCTH, XAPAKTEePU3YIOIMX IJTanbl (OPMHUPOBAHUSA
KOMIIeTeHIIMH

[Ipouenyps! olleHHBaHUS BKIIIOYAIOT B €051 TEKYIIUNA KOHTPOJIb M IPOMEXKYTOUHYIO aTTECTAIHUIO.
Tekymuii KOHTPOJIb YCIIEBAEMOCTH MPOBOJUTCS C HCIIOJIH30BAHUEM OIEHOYHBIX CPEJICTB,
MPEACTABICHHBIX B I. 2 JIAaHHOTO NPWIOKEHHUsS. Pe3ynbTarbl TEKYIEro KOHTPOJsS JOBOJISATCS 10
CBEJICHUS CTYICHTOB JI0 IPOMEXYTOYHOM aTTeCTALNHU.
IIpomexyToOUHAN ATTECTAUMSA IPOBOIUTCS B opMe 3adeTa.

3aueT MNPOBOJUTCS IO PACIHCAHUIO MPOMEXKYTOYHOM aTTecTallid B IUCBMEHHOM BHUJE.
Pesynbrarel npoBeneHus mpoueAypbl B 005S3aTeIbHOM MOPSIKE MPOCTABIAIOTCS IMpernojaBaTesieM B
3a4eTHbIC KHMKKU OO0YYarOIIMXCS U 3a4eTHbIE BEIOMOCTU U IPEJCTABISIOTCS B JeKaHaT (akyibTeTa,
3a KOTOPBIM 3aKperieHa 00pa3oBareabHas mporpamMmma.

[To pe3ynbraram MpoBEAEHUs MPOLEAYPHl OLICHUBAHUS TPENOAaBaTEIeM JENaeTCs BBIBOJ O
pe3yibpTaTax MpoMeEKYTOYHOM aTTeCTALUU 110 JUCIUIUIUHE.

[To pe3ynpTaTaM TPOBEICHUS MPOIEIYypPhl OICHUBAHHS OOydYarOIIMECs, ITOKa3aBIINC
HEY/IOBJIETBOPUTENIHHBIE PE3yJAbTAThl CUYUTAIOTCA HMMEIONIMMU aKaJEeMUYECKYIO 3a0JIKEHHOCTD,
KOTOPYIO 00s13aHbI TUKBUIUPOBATH B COOTBETCTBUH C COCTABISIEMbIM MHIMBUYaTbHBIM rpagukom. B
cillydae, eclii OOy4YalolIMHCS CBOEBPEMEHHO HE JHMKBUIMPOBAT HMEIOLIYIOCS aKaJeMUYECKYIO
3aJI0JDKEHHOCTh OH MOJJICKHUT OTYHCICHUIO U3 BY3a, KaK HE CIpPaBHUBIIUKCSA C 00pa3oBaTeNbHOM
MPOrpaMMOoil.
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IIpunoxenue 2
METOIUYECKHUE YKA3AHUA 11O OCBOEHUIO JUCLHUITIJIMHBI

VY4eOHbIM MJIaHOM MPEAYCMOTPEHBI CIAEAYIONIUE BUIbI 3aHSATUMN:

- IPAKTUYECKUE 3aHSATHUA.

B xozme mnpakTUYeCcKUX 3aHATUU YIUIYONSIOTCS U 3aKPEIUISIIOTCS  3HAHUS
MarvucTpaHTOB.

[Ipu moAroTOBKE K MPAKTUYECKUM 3aHSATUSM KaXKJIbI MAarCTPaHT JOJIKEH:

— U3YYHUTh PEKOMEHIOBAHHYIO YUeOHYIO JIUTEPATYPY;

— MOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 10 U3YyYaEMOU TEME.

ITo cornacoBanuio ¢ MpernojaBaTesieM MaruCTpaHT MOXKET MOJArOTOBUThH pedepar
o teme 3aHATHsA. B mpoliecce MOArOTOBKM K MPAKTUUECKUM 3aHSITUSM MAaruCTpPaHT
MOXET BOCIIOJIb30BaThCs KOHCYJbTALMSIMU MPENOAaBaTEIIs.

Bompockl, He pacCMOTpEHHBbIE Ha MPAKTUYECKUX 3aHATHUSX, JOJKHBI  OBITh
M3y4eHbl ~ MAarucTpaHTaMHd B  XOJIE  CaMOCTOSITeNbHOW  paboTel. KoHTpoib
CaMOCTOSITENIbHONM  paOOThl MAarucTpPaHTOB HaJ y4yeOHOM mporpaMMol Kypca
OCYILECTBIISIETCA B XOJIE 3aHATHA METOJOM  YCTHOro ompoca. B xoxe
CaMOCTOSITENIbHOM PabOThl KaXblii MaruCTpaHT O0si3aH MPOYUTATh OCHOBHYIO U IO
BO3MOXHOCTH  JIOMIOJTHUTEIBHYIO  JIUTEpaTypy MO H3y4aeMOW Teme, JOMOJHUTH
KOHCHEKThl HEJOCTAIOIIUM MaTepUajioM, BBIMUCKAMHU U3 PEKOMEHJOBAaHHBIX
MEPBOMCTOYHUKOB. BBIJIEIUTh HEMOHATHBIE TEPMHUHBI, HAWTH HX 3HAYCHUE B
SHUUKJIONEANYECKUX CIOBAPSX.

I. Meronnueckue peKOMEHAAUMU [0 HW3YYEHHIO JUCHMUILUIMHBI B IIPOLECCE
ayAUTOPHBIX 3aHATUM:

1.1. PexoMeHauu no nMoAroTOBKE K MPAKTUYECKUM (CEMUHAPCKUM ) 3aHSATUSIM

MaructpaHnTam ClIeIyerT:

- 03HAKOMUTBCS C 3aJJaHUEM K 3aHATHUIO; OTNPEACIUTh MIPUMEPHBIH 00beM PabOThI
[0 TIOATOTOBKE K HHUM; BBIICIUTH BOMPOCHI M 3ajayd, OTBETHl HAa KOTOpbHIE WIIH
BBITIOJIHEHUE W pelieHue 0e3 MpeABapUTENIbHON TMOATOTOBKM HE MPEACTAaBISETCS
BO3MOYKHBIM;

- IMETh B BUJy U TO, YTO B OMOIMOTEKE yueOHOTO 3aBE/ICHUS HE BCETJ]a UMEIOTCS B
HaJIMYMH BCE PEKOMEHI0BAaHHbBIE UICTOYHUKH, UX HEOOXOIUMO HAWTH 3apaHee.

- TPUHOCUTH C COOOM pPEKOMEHJOBAHHYIO IIperojaBaTeyieM JuTepaTypy K
KOHKPETHOMY 3aHSTHIO;

- JI0 OYEPEJHOr0 MPAKTUYECKOTO 3aHSATUS MO PEKOMEHJOBAHHBIM JIMTEPATYPHBIM
HUCTOYHUKAM MpopadoTaTh TEOPETUUYECKUN Marepual, COOTBETCTBYIOLIEH TEMBI
3aHSITHS;



- TIONB30BAaThCA TEXHUYECKHUMH CpPEICTBAMU OOYYEHHS M JUAAKTHUYECKUMHU
MaTepHraiaMi, KOTOPBIMHU pacrojiaraeT ydeOHOe 3aBeICHHE.

- TIpU MOJTOTOBKE K MPAKTUUYECKUM 3aHSITHUIM CJeayeT 00s13aTeNbHO UCIOIb30BaTh
HE TOJBKO Yy4eOHYIO JIUTEpaTypy, HO U HOPMATHBHO-IPABOBBIE aKThl, © MaTEpHaIIbI
IIPABONIPUMEHUTEINBHON IPAKTUKY;

- TEOPETUYECKUN MaTEPHUAN CIEAYET COOTHOCUTDH C MPABOBBIMU HOPMaMH, TaK KaK
B HUX MOTYT OBITh BHECEHBI H3MEHEHUS, JIONIOJIHEHHS, KOTOPbIE HE BCEr/la OTPAKEHBI B
y4eOHOH JUTepaType;

- TpU OTBETaX Ha BOINPOCHl M pEUICHUs 3aJad HEOOXOAUMO BHUMATEIHLHO
OpOYUTaTh MX TEKCT M TMOMNBITaThCS J1aThb apryMEHTUPOBAHHOE OOBIACHEHHE C
00513aTeIbHON CCHUIKOM Ha COOTBETCTBYIOIIYIO ITPABOBYIO HOPMY;

- B HayaJje 3aHATUM 3aaTh IPENOAABATEIO BOIIPOCHI [0 MAaTEPUAIy, BBI3BABLIEMY
3aTPYJHEHHs] B €ro IMOHMMAaHUM M OCBOCHHM IIPU PELICHHMM 3a4ad, 3aJaHHBIX I
CaMOCTOSITEIIBHOTO PEIICHHUS;

- 110 XOAy CEMHHApAa AaBaThb KOHKPETHBIE, YETKUE OTBETHI IO CYIIECTBY BOIIPOCOB.
CTpyKTypa OTBETOB MOXET OBITh Pa3jIMYHON: TMOO BHaYalsle JEAeTCsl BBIBO, a 3aTeM
NPUBOJATCS apryMeHThl, JHOO JaeTcsd pa3BepHyTas apryMeHTalus MPUHSATOrO
pelleHns, Ha OCHOBAaHMM KOTOPOW Mpeaaraercs OTBeT. BO3MOXKHBI M HECKOJIBKO
BAPUAHTOB OTBETOB, KOTOPBIE JOJIKHBI ObITh 0OOCHOBAHHBI.

- HA 3aHATUM JOBOAUTH KaXAYK 3aJady JO0 OKOHYATEJIIBHOTO pEIICHUS,
JEMOHCTPUPOBATh IMOHUMAHUE MPOBEACHHOIO aHaiau3a MpPOOJEMHON CHUTyaluu, B
cily4ae 3aTpyJHEHUI oOpaniaThCs K MPEno1aBaTelto.

Maructpanram, IpONyCTUBIIUM 3aHATHS (HE3aBUCUMO OT IPUYMH), HE UMEIOINE
IIACBMEHHOI'0 PEUICHUs 3a]a4 WM HEe MOATOTOBUBIIHMECS K JAHHOMY IPAKTUYECKOMY
3aHATUIO, PEKOMEHIYETCSd HE TO03XKE YeM B 2-HEACNIBbHBIA CpPOK SIBUThCS Ha
KOHCYJIBTALIMIO K MPENOJaBaTEN0 U OTYUTATHCA 10 TEME, W3Y4YaBIICHCS HA 3aHATHM.
MarucTtpaHnTtbl, He OTYMTABIIMECS MO KAXKIO0M HE MpopabOTaHHON MMM Ha 3aHATHUAX
TEME K HAadally 3a4€THOW CECCUHU, YIYCKAIOT BO3MOKHOCTh IOJYYUTbH IOJIOKEHHBIE
Oayuibl 32 paboTy B COOTBETCTBYIOIIEM CEMECTPE.

2. Meronuyeckue pPEKOMEHIAIMM IO  BBIIOJHEHUIO PA3NUYHBIX  (opM
CaMOCTOSITSIILHBIX 3aJaHUHN

CamocTtosiTennbHast paboTa MarucCTpaHTOB BKJIIOYaeT B ce0sl  BBINOJIHEHUE
pa3IMYHOTO poja 3aJaHHil, KOTOpble OPUEHTHUPOBaHBI Ha Oosiee TIIyOOKOe YCBOEHHE
Marepuasa u3y4aeMou TUCIUILIAHBL.

[To xaxmol TemMe yd4eOHOW MUCHUMIUIMHBI MaruCcTpaHTaM MpeJjiaracTcs nepedyeHb
3aIaHUM JJ1s1 CAaMOCTOSITEIbHOM pabOTHI.

K BbImonHeHuio 3agaHuil i CaMOCTOSITENIHOM paboThl MPEenbABISIOTCS
clenymomue TpeOOBaHUA: 3aJaHUsl JODKHBI HUCIHOJHSATHCS CaMOCTOSITENbHO U



MIPEJCTABIATHCS B YCTAHOBJEHHBIA CPOK, a TAKK€ COOTBETCTBOBATH YCTAHOBJICHHBIM
TpeOOBaHUSIM 110 OPOPMIICHHIO.

MaructpaHnTam CleIyerT:

- PYKOBOJCTBOBaTbCi TIpaUKOM CaMOCTOSATEIbHON pPabOThl, OIpeaesIeHHbIM
paboueit TporpaMMOn TUCITUTIINHBL;

- BBINOJIHATH BCE IUUIAHOBBIC 3a/IaHMs], BbIJaBaeMble IMpENojaBaTesieM s
CaMOCTOSITEJIbHOTO BBITIONHEHWS, W pa30upaTh Ha CEMHUHApaX W KOHCYJIbTAIUIX
HESICHBIE BOTIPOCHI;

- HUCHOJIb30BAaTh MPH MOJTOTOBKE HOPMATHUBHBIE JIOKYMEHTHl YHHBEPCUTETA, a
UMEHHO, MOJI0KEHHE O HAMMCAHUHU MUChbMEHHBIX PaldoT.

2.1. MeTtonuueckne peKOMEH/ Il 10 paboTe ¢ TUTEPATYPO.

JIrobast  ¢dopma camocTosTEIbHON pabOThl MaructpanTa (MOATOTOBKA K
CEMUHApPCKOMY 3aHSTHIO, HAlUCaHUE 3CCe, KypcoBOW paldOThl, AOKIaga M T.II.)
HAYMHAETCS C U3YUYEHHUS COOTBETCTBYIOILIEH JIUTEPATYPHI.

K xaxnoi teme y4eOHON AUCHUILIUHBI MOJI00paHa OCHOBHASI U JIOTIOJIHUTEIbHAsS
JTUTEpATypa, KOTopas ykazaHa B COOTBETCTBYIOIIEM pasjiesie paboueit mporpaMmal.

OcHoBHas TUTEpATypa - TO YUCOHUKHU U yU4eOHBIE TOCOOUS.

JlomonHUTENbHAS JUTEpaTypa - 3TO MOHOrpaduu, COOPHUKU HAYUHBIX TPYJIOB,
KYPHAJIbHBIC U Ta3€THBIC CTAThH, PA3JIMYHBIC CIIPABOYHUKH, SHIMKIIONEeAUU, IHTEepHET-
pecypchl.

PexoMeHany MarucTpaHTy:

- BbIOpaHHYI0 MOHOTpaUI0 WIM CTAaThbl0 LEJIECOO0pPa3HO BHUMATEIBHO
MIPOCMOTPETh. B KHUTaxX CleayeT 03HAKOMHUTBCS C OIVIABJICHUEM M HAy4YHO-CHPABOYHBIM
amnmapaToM, MPOYMTaTh aHHOTAIMIO U npeaucioBue. llemecooOpa3Ho ee MPOIUCTATh,
paccCMOTpeTh  WJUIIOCTpAllMM,  TaONWIBI, JaUarpaMMmbl, TMpuUoXkeHus. Takoe
[TIOBEPXHOCTHOE O3HAKOMJICHHE TO3BOJIMT Y3HAaTh, KAaKue€ TJIaBbl CIEAYET 4YHUTaTh
BHUMATEJBHO, a KaKue MPOYUTaTh OBICTPO;

- B KHUTE€ WIM >XypHajie, MpHUHAJJICKAIIUE CaMOMY MAaruCTpPaHTy, KIIIOYEBbIC
MO3UIIMK MOKHO BBIICJISITh MapKEpPOM WJIM JieJIaTh MOMETKU Ha mossx. [lpu pabote ¢
NHTepHET-UCTOYHUKOM 11€TIECO00PA3HO TAKXKE BBIJICATH BAKHYIO HH(OPMAITHIO;

- €CIM KHUTA WM JKypHaJI HE SBISIOTCS COOCTBEHHOCTHIO MAarucTpaHTa, TO
11eJIECO00Pa3HO 3aMUCHIBATh HOMEPA CTPAHUIl, KOTOpPhIC TPHUBJICKIN BHUMaHue. [1o3xke
CJIEIyeT BO3BPATHTHCS K HUM, MEPEUYUTATh WIM TEPENucaTh HYKHYIO HH(POPMAIIHIO.
dusznyeckoe JEWCTBUE I10 3alMCHIBAHUIO TIOMOTAaeT IPOYHO 3aJO0KUTh JAHHYIO
uH(pOopMaIuIo B «0OaHK MaMATH.

BreiiensroTes crneayronye BUAbI 3auced Mpy padoTe ¢ JIUTepaTypoid:

Koncnekr - kpaTkasi cxeMaruueckas 3aliChb OCHOBHOTO COJEpKaHUs Hay4dyHOU
paboThl. Llenpro sSBNIsAETCS HE MEPENUCHIBAHUE PON3BEICHNUS, a BHISBICHHUE €TO JIOTHKH,



CHUCTEMBI JOKAa3aTeJIbCTB, OCHOBHBIX BBIBOJAOB. XOPOIIMKA KOHCIEKT HAOJLKEH COYETaTh
MOJTHOTY M3JIOKEHUS C KPATKOCTBIO.

[IuTaTta - TOYHOE BOCHPOM3BEIACHHE TEKCTA. 3AKIIOYACTCAd B KaBBIUKU. TOYHO
YKa3bIBa€TCSl CTPaHUIIAa UCTOYHHUKA.

Te3uchl - KOHUEHTPUPOBAHHOE U3JIOKEHUE OCHOBHBIX MOJIOKEHUN MPOYUTAHHOTO
Marepuania.

AHHOTAIUs - OYCHb KPATKOE H3JIOKEHUE COJCP)KAHHS TMPOYUTAHHOW PAOOTHI.
Pestome - Hanbomee o01ue BHIBOIBI M MIOJIOKEHUS pa0OTHI, €€ KOHIIENTYaIbHbIC HTOTH.

3anucu B TOW WM HWHOW (opMe HE TOJIBKO CHOCOOCTBYIOT MOHUMAHHUIO U
YCBOGHHUIO M3Y4aeMOIr'o MaTepuaia, HO M TOMOTAlOT BbIpabaThIBaTh HABBIKH SICHOTO
M3JIOKEHUS B TMCbMEHHOHN (hOpMe TeX MJIM MHBIX TEOPETUUECKUX BOIPOCOB.

2.2. Meroauueckre peKOMEHAAIUN MO BBITOTHEHHUIO KEWC-3a/1a4n

Kelic-3amaua no naHHON AUCIUILIMHE MIPEACTABIAET U3 0l MOJACIh KOHKPETHOU
IOPUIMYECKON CUTYyalluu, OJICKAIIEH pa3pelIeHUI0 B Cy/IEOHOM MOPSIKE.

[Ton MeTomMKOW peEHICHUS KEHC-33a4 MOHUMAETCS CUCTE€™Ma METOAUYECKUX
MOJOKEHU M TIpUEeMOB pa3dopa KOHKPETHOM KeWc-3ajaud, KOTopas JOJDKHA
00CCICUYNTR:

- IPABUJIBHOE PEIIICHUE AEJa MO CYIIECTBY;

- IOpUIUYECKYI0 OOOCHOBAaHHOCTb PEHIEHUS CO CChUIKOM Ha KOHKPETHBIE
MIPaBOBBIE HOPMBI;

- YUET CIIO)KUBLIEHCS Cy1Ie0HOM MPaKTUKU;

- JJOTUYHOCTbh M TOCJIEIOBATEIBHOCTh U3JIOKEHHS JI0BOJIOB, KaXIbI M3 KOTOPBIX
JOJDKEH OTTAJIKMBATHCS OT Mpeabiayiero (0a3upo—BaThCs Ha HEM, OBITh CBSI3aHHBIM C
HUM U T.11.);

K OCHOBHBIM METOAMYECKUM IIOJOXKCHHSAM M IpHeMaM, HEOOXOIU "MbIM JIJIs
pEIIEHNs KEUC-3a/1a4l, OTHOCSTCS CIICAYIOIIHE:

- IPEXKEC YEM MPUCTYIATh K PEIICHUIO KEeNC-3aau, YCTAHOBUTE XapaKTEP U BUIbI
BO3HUKIIKX MMPAaBOOTHOIICHUN;

- C YUETOM XapaKTepa U BUJIOB MPABOOTHOIICHUN OMPEACIUTE KPYT HOPMATUBHBIX
MPABOBBIX aKTOB, MMOJICKAIINX TPUMEHCHUIO;

- OMpENENUTE KPYr MaTepuajoB Cy/leOHOW MPAKTUKU MO aHHOW Ka-TETOPHH el
no npuHIMNy: «Eciu He Halien OTBET B 3aKOHE - MOMBITAlCS HAWTH €ro B CyAcOHOMN
MPaKTUKE; €CITU 3aKOH TpeOyeT MOSCHEHWH - MOSC HU €ro NMPUMEPOM W3 CyAcOHOU
MIPAKTUKW;

- OINpENCIUTE TEOPETUUECKHE OCHOBBI pelieHus: aena. CocraBbTe Nepe-4eHb
JUTEPATyPHBIX HCTOYHUKOB, MUHUMAJIBHO HEOOXOAUMBIX JIJIsl YCBOSHUS TEOPETUUECKUX
ITOJIOKEHUM IS IPABUIIBHOTO PELIEHUS KENC-3a/1a4H;



- copMynUpPyHTE OCHOBHBIE MOJIOKEHHUSI B 000CHOBAHNE KAXKIOTO 3Tara perieHus
Jiea ¥ OTBETOB HA TOCTaBJICHHBbIE BOMPOCHL. OOOCHYHTE MX CChUIKAMU HAa 3aKOH U
Cyl1eOHyI0 TpakTUKy. JIOrH4ecKku mpaBUiIbHO PACIOJIOKHUTE HX;

- KpaTKO U YETKO CHOpMYyJIHUpYyHTE MPOMEKYTOUHBIE BBIBOJBI (IO OTIEIHHBIM
BOIIPOCAM), a 3aT€M MTOTOBBIE BBIBOJABI (KaK MpPaBHIJIO, OHM JOJDKHBI COBOAAATh C
OTBETaMU Ha MOCTABJICHHBIE B KEWC-33/1a4d BOIIPOCAMH);

- COCTaBbTE IMEPEYEHb OCHOBHBIX HOPMATHBHBIX NPABOBBIX AKTOB, MHUHHMAaJIbHO
HEOOXOJIUMBIX IS PEIICHUS Kec-3a/1auu.

2.3. MeTtonuueckne peKOMEHJalluu 1o MOJAroTOBKe pedepaTa

Lenpro Hanucanus pedepaToB SABISAECTCA:

- IPUBUTHUE MarucTpaHTaM HaBBIKOB OMOIHOrpaduyeckoro noucka HeoOXouMon
TuTepaTypsl (Ha OyMaXKHBIX HOCUTEINSIX, B QJIEKTPOHHOM BU/IE);

- IPUBUTUE MAaruCTPAHTAM HABBIKOB KOMIIAKTHOTO H3JI0KEHUS MHEHHS aBTOPOB U
CBOET0 CY>XJICHHSI 10 BBIOPAHHOMY BOIIPOCY B MUCbMEHHOW (pOopME, HAYYHO T'PaMOTHBIM
A3BIKOM M B XOPOLIEM CTHIIE;

- IpuUoOpeTeHNe HaBblKa IPAMOTHOIO O(OPMIIEHUS CCHUIOK Ha HCHOJIb3yEeMble
VCTOYHHKH, IIPABUIIBHOTO LINTUPOBAHUS aBTOPCKOTO TEKCTA;

- BBISIBJICHUE M Pa3BUTHE y MAruCTPAaHTOB MHTEPECA K OIPENEIICHHON HAyYHOU U
MPAaKTUYECKOM MpOoOJIeMaTUKE C TeM, YTOOBI HCCIEJOBaHUE €€ B JajbHEUIlIeM
MPOJIOJKAJIOCh B IMOATOTOBKE M HAMMCAHMM KYPCOBBIX M JUIUIOMHOM pabOThl U
JaNbHEHIINX HAYYHBIX TPYIaX.

OcHOBHBIE 33]a4 MarucTpaHTa MPU HATMCAHUU pedepara:

- ¢ MakCHUMAaJIbHOW TMOJIHOTOM HCMOJB30BaTh JUTEPATYpPy MO BHIOPAHHOW TeMe
(kaKk pPEeKOMEHIyeMyl0, TaK U CaMOCTOSITEIbHO IOJ00paHHYyI0) JUIsl MPaBUIBHOTO
[TIOHUMAaHUs aBTOPCKOM MO3ULUY;

- BepHO (0€3 MCKaXeHHsI CMbICa) MepelaTh aBTOPCKYIO MO3ULMI0 B CBOEH
pabore;

- YSCHUTH JUIs ce0sl U U3JI0KUTh MIPUUYMHBI CBOETO coryiacus (HEeCOryiacus) ¢ TeM
WJIM UHBIM aBTOPOM M0 JaHHOU mpobJiieme.

TpeboBanus K COAEpKaAHUIO:

- MaTepuali, HCIOJb30BaHHBIA B pedepare, AOKEH OTHOCHTCS CTPOTO K
BBHIOPAHHOU TEME;

- HEOOXO/IMMO M3JI0KHUTh OCHOBHBIE aCMEKThI MPOOJIEMBbI HE TOJIBKO I'PaMOTHO, HO
U B COOTBETCTBUM C TOW WM HHON JIOTMKOH (XpOHOJOTMYECKOW, TEMaTUYECKOH,
COOBITUITHOM U Jp.)

- MPY U3JIOKEHUH CIIETyeT CTPYNMNHPOBATh UJEU Pa3HbIX aBTOPOB MO OOLIHOCTU
TOYEK 3PEHUS WIH 10 HAYYHBIM LIKOJIAM;



- pedepaT [HOMKEH 3aKaHUMBATHCA IMOJABEICHHWEM HWTOTOB MPOBEACHHOMN
UCCIIeIOBATENLCKONM PabOThI: CoAepKaTh KPaTKUi aHaIN3-000CHOBAHUE MPEUMYIIIECTB
TOM TOYKU 3pEHHUS 10 pacCMaTPUBAEMOMY BOIIPOCY, C KOTOPOoil Brl conmmapHsI.

CrpykTypa pedepara.

l. TUTYnBHBIA JUCT.

Ha tuTynbHOM JIMCTE yKa3bIBa€TCs HAMMEHOBAHHUE YUEOHOIO 3aBEICHUS, Ha3BaHUE
kKadenpsl, HAMMEHOBaHUE TUCIHUIUIMHBIL, TeMa pedepata, PO maructpanta, PUO u
JOJDKHOCTh POBEPUBLIETO MTPENOIaBATENS;

2. OrnaBiieHHE.

OrnaBneHue - 9TO IJaH pedepara, B KOTOPOM KaXKIOMY pasleny HdOJIKEH
COOTBETCTBOBATh HOMEP CTPAHMIIBI, HA KOTOPOM OH HAXOIUTCH.

3. Tekct pedepara.

Tekct pedepaTa 1eauTCs HA TPU YACTHU: BBEJICHUE, OCHOBHAS YaCTh U 3aKIIOYEHUE.

a) Brenenue - paznen pedepara, MOCBSIIEHHBIN MOCTAHOBKE MPOOJIEMBI, KOTOpas
OyJlieT paccMaTpUBaTHCSI 1 OOOCHOBAHUIO BHIOOPA TEMBI.

0) OcHOBHass 4acTb - 3TO 3BEHO pabOThl, B KOTOPOM IIOCIEA0BATEIBHO
packpbiBaeTcsi BblOpaHHass Tema. OCHOBHAas 4acThb MOXET OBbITh IpEACTaBiIeHa Kak
LEIbHBIM TEKCTOM, TaK U pa3zesieHa Ha rnaBbl. [Ipu HeoOXxonuMocTu TeKCT pedepara
MOKET JOIMOJHATHCS WUIIOCTPALMIMH, TaOIuUIaMu, rpaukaMu, HO UMH HE CIEIyeT
"meperpyartb" TEKCT.

B) 3akil0ueHUEe - JaHHBIA pazjien pedepaTa I0HKEH ObITh MPEJCTABICH B BUJIE
BBIBOJIOB, KOTOPBIE TOTOBSITCS Ha OCHOBE MOATOTOBJIEHHOIO TEKCTa. BBIBOJBI JOJKHBI
OBITh KPAaTKMMH M YETKUMHU. Takke B 3aKIIOYCHHE MOXXHO O0O03HAYUTHh MPOOIEMBI,
KOTOpbI€ "BBICBETWJIMCH" B X0l pabOThl Haj pedepaToM, HO HE ObUIM PACKPBITHI B
pabore.

4. Cnucok UCTOYHUKOB U JIUTEPATYPHI.

B naHHOM choucKe Ha3bIBalOTCSI KaK T€ HCTOYHHMKH, Ha KOTOpBIE CChUIAETCA
MarucTpaHT MpH MOATOTOBKE pedepaTa, Tak U BCE UHbIC, U3YUCHHbIE UM B CBSI3U C €T0
MOATrOTOBKOM. B paboTe q0MKHO OBITh UCHOJIB30BAHO HE MEHEE 7 Pa3HbIX UCTOYHHUKOB.
Pabota, BbIMONHEHHas C HUCHOJB30BAaHUEM MaTepuana, COJEPXKALIErocs B OJHOM
HAyYHOM MCTOYHHUKE, SBJIETCS SBHBIM IUIarMatoM M He npuHumaerca. OdopmieHue
Crucka HMCTOYHMKOB M JIMTEPATypbl JODKHO COOTBETCTBOBATh TPEOOBAHMSIM,
IIPUHATHIM B YHUBEPCUTETE.

O0beM 1 TexHuYecKre TpeOOBaHUSI, MPEAbSIBISIEMbIE K BBINIOJHEHUIO pedepaTa.

O06BeM paboThI JOJKEH ObITh, KakK MpaBuiio, He MeHee 15 u He 6osee 20 cTpaHuil.
PaboTa nomkHa BBIONHATHCS 4Yepe3 OAUMHApHBbIA uHTepBan 14 mpudrom, pasmepbl
OCTaBJIsIeMBIX TOJIEH - 2 cM. CTpaHHULIBI TOJKHBI OBITH IPOHYMEPOBAHBI.

[Tpu uuTHpOBaHUU HEOOXOAMMO COOTIOAATH CAEAYIOIINE MPaBUIIA:



- TEKCT IMTAThI 3aKIIOYAeTCS B KaBBIYKH W TPUBOAMTCA O€3 W3MEHEHHWH, Oe3
HPOM3BOJILHOTO COKPAIICHUS IUTHPYEMOTo (parMeHTa (MpOIycK CIIOB, MPEII0KCHUN
WM a03aleB JONMyCcKaeTCs, €CIM HE BICUET MCKaKEHUsS Bcero (QparMeHTta, u
0003HaYaeTCss MHOTOTOYMEM, KOTOPOE CTABUTCS HAa MECTE MPOITyCKa) U 0€3 MCKaKCHHUS
CMBICIIA;

-  Kaxaasd IuTaTa JO/DKHA COINPOBOXMATHCS CCBUIKOM HA  HMCTOYHUK,
oubmuorpaduueckoe ONMUCAaHUE KOTOPOTO MIOJDKHO TMPUBOIUTHCS B COOTBETCTBUU C
MPEIbABISIEMBIMA TPSOOBAHHSMH.
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