[lokyvenT noanvcan T RPETROHAYKH 1 BRICIIEro oOpasosaHus Poccuiickoii Meneparmu

MibopManeEiafafi, HOe rocyJapCTBEHHOE OIOIKETHOE
OHO: MaKaEﬁKoag'g'ﬁgﬂ'ﬁﬁa%?ﬁocroucxnﬁ rOCYIapCTBEHHBI]
[lomKHOCT: lgop yAap

[ata nognucanus: 10.04.2023 15:04:36
YHUKANbHBIA NPOTrPAMMHbIA KITHOY:
c098bc0c1041cb2a4cf926cf171d6715d99ab6ae00adc8e27b55cbele2dbd7c78

o0pa3zoBaTelbHOE yUpeKIAECHUE BBICIIEro
1 sxoHOMHU4eckuit ynusepcuteT (PUHX)»

YTBEPXJIAIO
JupexTop. ATy Ta MaruCTpaTypbl
5// VieanosaE.A.
« A4 » 7/' 4 2001

PaGouasi nporpaMmma JHCHUNJIHHBI
Texnonoruu npoaa ToBapoB H yCJIyr

Hanpasnenue 38.04.06 Toprosoe aeno
marucrepckas nporpamma  38.04.06.01 "Kommepueckas fesTenbHOCTh Ha pbIHKE TOBapOB H

yCJ.lerl

s nabopa 2022 rona

KBanudukanus
MarucTp



KAODEJIPA MapkeTHHI H peKJiama
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1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1|enn n3yyeHns: AUCLMIUTMHBL: OCBOCHUE 00YYAIOIMMUCS CTPATETHH M TAKTUKH YIPABJICHUS NPOJaKaMHt Ha Pa3IMYHBIX Tanax
3aKJIFOYEHUS] TOPIOBOM CJIETIKU C Y4€TOM MapKETHHTOBOT'O [TOJIX0/1a, a Takxke (POPMHUPOBaHNE CHCTEMbI 3HAHUI U YMEHUI1 B 00J1acTu
OOIIEeHNS ¢ TTOKYIATEeISIMH.

2. TPEBOBAHUA K PE3YJBbTATAM OCBOEHUA JUCITUIIJIMHBI

IIK-3:Cnoco6eH aHaIM3UPOBATH TEXHOJOTHYECKHUI Mpouece Kak 00beKT yNpaBJieHNsl, OpPraHU30BbLIBATH Pa00Ty MepcoHaa,
HAXOIUTH U IPUHHUMATH YNPaBJeHYeCKHE PelIeHHs B 00/1aCTH NPOo¢ecCHOHATBHOM eI TeJIbHOCTH, CHCTEMAaTH3MPOBATh U 000011IATH
nHpopmManuio No GopMUPOBAHNIO M HCIOJIL30BAHHIO PECYPCOB NpeINPUATHS

B pe3yjabTaTe 0CBOCHUS TUCHUITIHHBI oﬁyqamumiicsn JOJIZKCH

3HaTh:

LUK IPOJIaXK TOBAPHOM MPOAYKIIMU; METOJIBI U IPUEMBI, 00ECTICUHBAIOIIUE YIIPaBICHHE MPOIaYkKaMH Ha Pa3IMYHbBIX CTAIHAX 3aKIIIOYCHUS
TOPrOBOM CJIEJIKH; IIOBEAEHYECKHE aCIeKThl KOMMYHHUKAIMH C KIIMEHTaMH B IIPOIIECCce MPOAaXKH; OJX0 bl K OpraHU3alluH, INIAHUPOBAHUIO U
KOHTPOJIIO JIEATEILHOCTH COBITOBOM KOMaH/IbL(COOTHECEHO ¢ HHauKaropom ITK-3.1)

YMeThb:

YCTaHABIIUBATH U MPOBOJIUTH aHAJU3 MOTHBOB KJINEHTA; 3PEKTHBHO CTPOUTH MPOIECC KOMMYHHKAIHH C KITHEHTOM Ha Pa3IMYHBIX dTamax
3aKJTIOYEHHSI TOPTOBOM CIENKH; OCYIIECTBITH OPTAHU3AIINIO, TUIAHKPOBAHUE H KOHTPOJIb AEATEIBHOCTH COBITOBOM KOMaH/IBL.(COOTHECEHO C
uHaukaropom I1K-3.2)

Baagerb:

HaBBIKAMH IIPUMEHEHUS] MAPKETHHTOBBIX TEXHOJIOTHH YIIPABICHHUS IPOJasKaMH Ha Pa3IMYHbBIX CTAIUSIX 3aKJIFOYCHUS] TOPIOBOM C/ICIKH;
HaBBIKAMH OPTaHU3alMH [UITAHUPOBAHKS M KOHTPOJIS pabOThI OTAEIOB Ipoaax.(cooTHeceHo ¢ nHankaropom I1K-3.3)

3. CTPYKTYPA U COJAEPKAHUE JUCIUIIJINHbBI

Kox HaunmenoBaHue pa3/ie/ioB U TeM /BUJ 3aHATU/ Cemectp / | YacoB Komnerten- Jlutepatypa
3aHATHS Kvnc IHH

Paznpen 1. «Hponamn B CUCTEME MAPKETHHIA: CYITHOCTb U
OpraHusanusa B3anMMOo/IeiicTBHS C NoOKynaTeJsiMu».

11 Tema 1.1 «KoHnenryanbHble OCHOBBI TPOAAXK: 2 4 IK-3 JI1.1J11.2J11.3
MapKETHHTOBBIA aCTIEKT» JI1.4J12.1 JI2.2 J12.3
DKOHOMHUECKAs CYLIIHOCTb U COJICPIKaHUE IIPOJIaXK B CUCTEME J12.4J12.5 J12.6

MapkeTuHra. Bumsl, hopmsl U TUIel npogax. CTpyKTypa u
coJiep>KaHue HTAIoB Mpoliecca MPOAAXK TOBAPHOHU NPOAYKIUYL.
OCHOBHBIE THITHI CIIEIIHAINCTOB IO TIPOAAKaM, YPOBEHb UX
npodeccronanuzma. CTHIM HOKYIOK U IPoJaXK. THITBI
TEXHOJIOTHI ¥ CTPAaTeTHi IPOAaX B CHCTEME MapKeTHHTa.

/JTex/

1.2 Tema 1.1 «KoHnenrtyanbHbIe OCHOBBI TPOAAXK: 2 4 TIK-3 JI1.1 J11.2 J11.3
MapKETUHIOBBII aclIeKT». JI1.4J12.1 J12.2 JI2.3
DKOHOMHUYECKas CYITHOCTh U COJEpKaHKE MPOJaK B CUCTEME J12.4 J12.5 J12.6

MapkeTuHra. Buast, hpopmsl u Tunsl npogax. CTpykTypa u
coJiep;KaHue 3TaIoB [IPoliecca NPOAaK TOBAPHOH IMPOLYKLIUY.
OCHOBHBIE THUIIBI CIIEIUATUCTOB 0 IPOAAXKAM, YPOBEHb UX
npodeccroHann3ma. CTHIN MOKYMOK | Tpojax. THIrs!
TEXHOJIOTHH U CTpaTeruii mpoaax B CUCTEME MapKETHHIa.

Mp/

1.3 Tema 1.1 «KoHrentyanbHbIe OCHOBBI TPOAAXK: 2 12 TIK-3 JI1.1 J11.2 J11.3
MapKETUHIOBBII aceKT». JI1.4J12.1 J12.2 J12.3
CTpyKTypa H collepXaHue 3TaroB Ipolecca IpoJax J12.4 J12.5 J12.6

TOBapHOU npoaykuuu. OCOOEHHOCTH MPOAAX Ha
IIPOMBIIIJIEHHOM M PO3HUYHOM pbIHKax. CyIIHOCTb, 3314 U
KOMMYHHUKATHUBHBIE OCOOCHHOCTH JIMYHOHN MTPOJAKH.
[IpodeccuonanpHble KauecTBa mpoaaBia. MeTo sl
BO3JICHCTBUS HA MOKYIATEs.

/Cp/




1.4

Tema 1.2 «[IcHXOTEXHOIOTHH POLECCa MIPOIAX).

Ba3oBble XapaKTepUCTUKY JIMYHOCTH TOKynaress. TUrsl
HOKYIIaTeNeil B 3aBUCUMOCTHY OT OCOOCHHOCTEH BOCHIPHSTHS,
xapakrepa, TemrnepaMmenTa. [101X0bl K ONpeaeICHUIO
MICUXOJIOTMYECKUX THIIOB TIOBEICHHUS KIIMEHTOB U OPraHn3aIust
B3aMMOJICHCTBUS C IOKYIIATEIAMU ¢ YUETOM UX
[ICUXOJIOTMYECKUX OCOOEHHOCTEM.

/JIex/

IK-3

JI1.1J11.2J11.3
J11.4J12.1 J12.2 J12.3
J12.4J12.5 J12.6

1.5

Tema 1.2 «I[IcCHXOTEXHOIOTUH MPOLEcca IPOIAXKY.

Ba3oBble XapakTepUCTUKH JIMYHOCTH NOKymatesis. TUIbl
HOKYyIaTesei B 3aBUCHMOCTH OT 0COOEHHOCTE! BOCTIPHUATHS,
Xapakrepa, TeMrepaMenTa. [10X0/Ibl K Ope/IeIeHHIO
HCHXOJIOTMYECKUX THIIOB ITOBEICHMSI KIMEHTOB U OpraHu3alust
B3aUMOJIEHCTBHS C OKYIATEISIME C YY4ETOM HX
HICHXOJIOTHYECKHX 0COGEHHOCTEH.

Mp/

I1K-3

JI1.1J11.2J11.3
J11.4J12.1 J12.2 J12.3
J12.4J12.5 J12.6

1.6

Tema 1.2 «IIcux0oTeXHOIOTUM IpoLECCa IPOJIANKY.

OCHOBHBIE IICUXOJIOTHYECKUE CPEICTBA H IPUEMBI
yoexnenus. [lcuxonorudeckas KyabTypa A€I0BOrO pa3ropopa
U €€ BIMsHHE Ha NIPOLECC YIPaBICHHs NPOAAKAMH.
MNuctpymentst HJIIT Ha pa3snuyHBIX 3Tanax npoaax.

/Cp/

12

IK-3

JI1.1J11.2J11.3
J11.4J12.1 J12.2 J12.3
J12.4J12.5 J12.6

Paznen 2. «Oprann3aimoHHO-MeTOAHYECKHE 00ecneueHne
yIpaBJIeHUs] IPOJa:KaMU B KOMIIAHUM.

2.1

Tema 2.1 «YnpasieHue NpoAakaMu: CYIIHOCTb U
OpTaHU3aIHsD».

Tporiecc ynpaBiieHHs MPOJaKaMy B CHCTEME MapKETHHTa.
CyOBeKThI 1 00BEKThI YIIPABICHHUS MPOJAK TOBAPHOU
npoaykiuy. [{enu U MpUHIKIBI OPraHU3alMY TIPOIAXK.
MeToab! onpeieneH s YUCACHHOCTH TOPTOBOTO MepcoHaa
KOMIIaHWM ¢ ucnoib3oBanreM Libreoffice. Morusanus xak
(hyHKIHUS YIpaBICHUS MPOAAKAMU.

/Jex/

IK-3

JI1.1J11.2J11.3
J11.4J12.1 J12.2 J12.3
J12.4J12.5 J12.6

2.2

Tema 2.1 «YnpasieHue IpoaaxaMu: CYIIHOCTb U
OpraHu3alus».

IIpouecc ynpasieHus npojakaMy B CHCTEME MapKeTHHTa.
CyOBbeKTHl 1 00BEKTHI YIIPaBIECHUS IIPOIaXK TOBAPHOUH
npoayKiuu. Llenu u mpuHIUIBI OpraHu3aIuy IPOAAX.
Mertozp! onpeneneHust YUCICHHOCTH TOPTOBOTO MepcoHaa
KOMITAHUH ¢ ucmonb3oBanuem Libreoffice.MoTuBarms kak
(GYHKIHS yIpaBIeHUs MPOJaKaMu.

Mp/

IK-3

JI1.1J11.2J11.3
JI1.4J12.1 J12.2 J12.3
J12.4 J12.5 J12.6

2.3

Tema 2.1 «YmpaBneHue npogakaMu: CyIIHOCTb U
OpraHHU3aLUs».

HasnaueHue 1 XapaKTEepUCTHUKH KBOT IIPOJAXKH.
OKoHOMUYECKast CYITHOCTD H METO/IbI INIAHMPOBAHHS IIPOJIAXK.
CyObeKTUBHBIC U OOBEKTUBHBIE METObI IPOTHO3UPOBAHUS
npoxax. broker mpomgax, ero oleHKa U pactpeencHe.
BuyTtpenHuii u BHenHUI KOHTpOJb Ipojax. Paspaborka
CHCTEM OIUIATHI TPY/a U IMOOMIPEHHS TOPTOBOTO TIEPCOHAA.
/Cp/

12

IK-3

JI1.1J11.2J11.3
JI1.4J12.1 JI2.2 J12.3
J12.4J12.5 J12.6




2.4

Tema 2.2 «YCTaHOBICHUE KOHTAKTa U BBISBICHUE
MOTPEOHOCTEH KIIMEHTAY.

Cranuu yCTaHOBIICHHSI KOHTAKTa C MoKymnatesieM. [IpaBuia u
(hakTOphI, CIOCOOCTBYIOIINE YCTAHOBICHUIO KOHTAKTA C
KJIMEHTOM. Pouib HeBepOabHBIX KaHAIOB B Ipoliecce
ynpagieHus npoaaxamu. Crierduka BepOaaIbHOro 00ICHUS
B paboTe mpoaaBLa-KoHCynbTanTa. OO NCUX0I0rnYeCKUi
MeXaHu3M (OPMUPOBAHHS ATTPAKIUH B IPOLECCE TPOTANKH.
Juarsnoctuka notpedHoctel kinenta. OCHOBHBIE THITBI
BOIIPOCOB JIJIsl JUATHOCTHKHU M BBISBJICHUS TOTpeOHOCTEH
KJIMeHTa. TexHHKa HOCTaHOBKH BonpocoB — Meto 1 «CITHH».
TeXHUKH aKTHBHOTO CITyLIaHUsL.

Mp/

IK-3

JI1.1J11.2J11.3
J11.4J12.1 J12.2 J12.3
J12.4J12.5 J12.6

2.5

Tema 2.2 «YCTaHOBICHUE KOHTAKTa M BBISBICHUE
MOTPEOHOCTEH KIIMEHTAY.

Poinb HeBepOaTbHBIX KaHAJIOB B MPOIIECCE YIIPABICHUS
npoaaxamu. Crierudurka BepOarbHOTO 00IIeHUS B paboTe
poJaBla-KOHCYNbTanTa. OO ICUXOIOTHIECKUI
MexaHu3M (HOPMHUPOBAHHMS ATTPAKIUH B IPOLECCE MPOJAXKH.
/Cp/

12

IK-3

JI1.1J11.2J11.3
J11.4J12.1 J12.2 J12.3
J12.4J12.5 J12.6

2.6

Tema 2.3 «Topropas npe3eHTalus U CTpaTeruu padboThI C
BO3PKEHUSIMHU KITHEHTa).

CTpyKTypa U CoAepKaHUe NPe3eHTallul TOBapoB (YCIyT).
D¢ dekTUBHBIE METOIBI OPTaHU3AIMU U TIPOBEICHIUS
Ipe3eHTaluK TOBApOB (yclyr). YIIpaBlIeHUE IPOLECCOM
MPOJaXXH TP paboTe C TPYIIION JAEIOBHIX MAPTHEPOB.
AprymeHranus u yoexxaenue kimenra. Kinaccupukarys
BO3paKEHUH KIMEeHTa. MeTonbI paboThI C BO3PAKEHISIMHI
KJIMCHTA.

Mp/

IK-3

JI1.1J11.2J11.3
J11.4J12.1 J12.2 J12.3
J12.4J12.5 J12.6

2.7

Tema 2.3 «ToproBas npe3eHTaLys U CTpaTeruu paboThl C
BO3PKCHUSIMH KITHCHTaY.

CTpyKTypa U CoAepKaHUe NPe3eHTallul TOBapoB (YCIyT).
OddexTuBHBIC METOIBI OPraHU3AINH U IPOBEICHUS
Ipe3eHTAluK TOBApOB (yclyr). YIIpaBJIeHUE IPOLECCOM
HPOAAKH TIpH paboTe ¢ TPYHIION JeTOBBIX TAPTHEPOB.
AprymeHTaius u yoexaenue ximenta. Knaccudukarus
BO3P)KCHUH KIIMEHTa. MeTobI paboTHI ¢ BO3paKEHUAMI
kiueHTa. /Cp/

12

IK-3

JI1.1J11.2J11.3
J11.4J12.1 J12.2 J12.3
J12.4J12.5 J12.6

2.8

Tema 2.4 «Pabota ¢ npobIeMHBIMU KIHEHTaMU B IIpoIecce
TPOIAXKY.

Amnaromust KOHQUIUKTA, GopMbI U BUABI KOHGIUKTOB. THIIBI
KOH(IUKTHBIX TnaHOCTel. HeaddekTrBHbBIC preMbl
pearupoBaHus Ha KPUTUKY. DPPEKTHBHBIE IPUEMBI
pearupoBaHus Ha KpUTHKY. CIIOCOOBI B3aMMOECTBHS C
npoOsieMHbIME KinreHTaMu. [11kana arpecCUBHOCTH KIUEHTOB.
[premsl CHATHS HEPBHO- SMOIHOHABHOTO HAMPSIKEHHS.
Mp/

IK-3

JI1.1J11.2J11.3
JI1.4J12.1 J12.2 J12.3
J12.4 J12.5 J12.6

2.9

Tema 2.4 «Pabota ¢ npobIeMHBIMU KIHEHTaMU B IIpoIecce
TPOIAXKY.

BsaumopeiicTBre NPOAABIOB U OKYyNaTeNeH B KOHPIMKTHBIX
curyanuax. D GheKTHBHEIE IPHEMBI pearHpOBaHIS HA
kputHKy. [lIkana arpeccuBHOCTH KJIMEHTOB. [IpueMsl cHATHA
HEPBHO-?MOLIUOHAIBHOTO HAIIPSDKEHHUS.

/Cp/

10

IK-3

JI1.1J11.2J11.3
JI1.4J12.1 J12.2 J12.3
J12.4 J12.5 J12.6

2.10

Tema 2.5 «lleHoBbIE IEPETOBOPHI U 3aBEPILICHHUE MTPOITAKUY.
Tumsl HenpohecCHOHaIbHON paboThl B IEHOBBIX
neperoBopax. [IpaBuna 3¢ pekTBHOrO 0OCYKICHHUS IICHBI.
IIpuembr 000CHOBaHHS LIEHBI. METOIBI M IPUEMBI 3aBEPILICHUS
IpoJax.

Mp/

IK-3

JI1.1J11.2J11.3
JI1.4J12.1 J12.2 J12.3
J12.4 J12.5 J12.6




2.11 Tema 2.5 «lleHOBbIE IEPErOBOPLI U 3aBEPIICHUE IIPOJIANKI. 2 6 I1K-3 JI1.1J11.2J11.3
Tumnel HenpodeccroHanbHOI paboThI B IECHOBBIX JI1.4J12.1 J12.2 J12.3
neperoBopax. I[IpaBuna 3 pekTuBHOr0 00CYKICHHUS LIEHBI. J12.4 J12.5 J12.6
ITpuemsl 060cHOBaHUS IIeHBl. MeTOIbI U IPUEMBI 3aBEPLICHHS
npoaax. /Cp/

2.12 /3auér/ 2 0 IK-3 JI1.1J11.2 J11.3

JI1.4J12.1 J12.2 J12.3
J12.4J12.5 J12.6

4. ®OHJ OHEHOYHBIX CPEJICTB

CtpykTypa u cojepkanue (oHIa OLEHOYHBIX CPEACTB YIS MIPOBEICHNUS TEKYIIeH 1 IPOMEKYTOYHOH aTTeCTalliy PEACTABIICHBI B
IMpunoxenuu 1 x paboueil mporpaMMe JUCHUILUIUHEL.

5. YYHEBHO-METOIMYECKOE 1 TH®OPMAIIMOHHOE OBECHHEYEHHUE JUCHUIIIMHBI

5.1. OcHoBHas1 JUTEpaTYypa

ABTOpI)I, COCTaBUTCIIN

3arnaBue

W3narenscTBo, TOI

Komua-Bo

TomoBa A. T.

YnpasneHue npojgakaMu: yIeOHUK

Mockesa: [amkos u Ko, 2013

http://biblioclub.ru/index.
php?
page=book&id=253811
HeOFpaHI/I‘IeHHHﬁ JOCTYII
JJIA 3apETUCTPHUPOBAHHBIX
TOJIh30BaTENCH

J1.2

Jlyxuu P.

anaBﬂeHI/Ie InpoaaxxaMu: NPaKTHUICCKOE rnocooue

MockBa: AbIInHA
[Ma6mumep, 2016

https://biblioclub.ru/inde
x.php?
page=book&id=279013
HEOTPaHWYEHHBIN JOCTYII
JUIA 3apEruCTPUPOBAHHBIX
TOJIh30BaTENeH

J1.3

Konpgpamos, B. M.,
Topdunkens, B. 5.

YnpasieHue npogaxkamu: yaeOHoe mocodue s
CTYZIEHTOB BY30B, 00YUaIOIIUXCS MO CICHUATEHOCTAM
«vapketusry (080111), «kommeprus (Toprosoe
neno)» (080301)

Mocksa: JOHUTH-JTAHA,
2017

http://www.iprbookshop.r
u/81577.html
HEOTPpaHMYIECHHBIN JOCTYII
UTS 3aPETHCTPUPOBAHHBIX
MOJIb30BaTENCH

J1.4

Ix00606ep, .,
Jlankacrep, JIx.

TIpoxaxxu 1 ynpaBiieHHE POAAKaMU: yaeOHoe
nocoOue I By30B

Mocksa: FOHUTH-JIAHA,
2017

http://www.iprbookshop.r
u/81832.html
HEOTPaHWYEHHBIN JOCTYII
JUIA 3apEruCTPUPOBAHHBIX
MOJIb30BaTENCH

5.2. JlonoiHATEIbHAS JIUTEPaTypa

ABTOpBI, COCTaBUTEIH

3armaBue

W3narenbcTBO, TO

Komnua-Bo

J12.1

Hcaes A. A.

IMponaxu u sMoIuK: MOHOTpadust

Mocksa, bepnun: /Iupexr-
Menua, 2017

https://biblioclub.ru/inde
x.php?
page=book&id=480163
HeOFpaHI/I‘IeHHBIﬁ JOCTYIT
JUIA 3apEruCTPUPOBAHHBIX
TMOJIh30BaTENEH

J12.2

Hpémosna, 0. T".,
Bykoga, A. A.

Vpasnenue npogaxamu. [IpakTruueckue cutyauuu
IUTS aHaM3a: y9eOHOe ocoOue ISl CTYIACHTOB
HanpaieHus moaAroToBk 38.04.02. «MeHeHKMEHT»

Mocksa: Hayunsrit
KoHCynbTaHT, 2018

http://ww.iprbookshop.r
u/80801.html
HeOFpaHI/I‘leHHHﬁ JAOCTYIL
JJIA 3apETUCTPUPOBAHHBIX
TOJIL30BaTEIEH

J12.3

CmupHoBa, U. 10.

VrpapieHue NpoiaXkaMy: METOANYECKOe Tocooue
(Kypc Jekuuii)

Cumepormnons:
VHUBEPCUTET S3KOHOMUKU U
ynpasnenus, 2018

http://ww.iprbookshop.r
u/86421.html
HEOTpaHWYECHHBII JOCTYT
JUTS 3aPETHCTPUPOBAHHBIX
TOJIE30BaTeIIeH




ABTOpBI, COCTaBUTCIIN 3ariaBue H3ﬂaTeJ'H>CTBO, rog Konnu-so

JI2.4 |Hopka, I. DkcnepTHble mpoaaxu: HoBbie MeToibl yoexkaeHust |MockBa: ANbnuHa http://www.iprbookshop.r
HOKyTaTesnei [Ta6numntep, 2019 u/82792.html

HeOTpaHUYEHHbIN JOCTYII
TS 3aPETHCTPUPOBAHHBIX

[OJIb30BaTEICH
2.5 (Jlykua, P. M. YnpasjieHne npojaxamu Mocksa: AllbIiuHa http://www.iprbookshop.r
IMa6mumep, 2020 u/96863.html

HeOFpaHPI‘{eHHLIﬁ JOCTYII
JUI 3apETUCTPUPOBAHHBIX

[OJIb30BaTEICH
J12.6 MenemxmenT u brusHec- A IMUHHCTpHpPOBaHHE: MockBa: Axagemust https://biblioclub.ru/inde
HKypHAI MeHe/DKMEHTa 1 OU3HeC- X.php?

ajMuHECTpUpoBanus, 2020 | Page=book&id=600685
HEOTPaHUYCHHBIH OCTYII

JUTSL 3aperuCTPUPOBAHHBIX
MoJib30BaTelen

5.3 Ilpo¢eccuonanbHble 6a3bl JAHHBIX H MH(POPMANINOHHBbIE CIIPABOYHbIE CHCTEMBI

baza nanubix Beepocceuiickoro eHTpa usydeHus oduiectentoro muaenus (BIITUOM)https://wciom.ru/database/

T'APAHT https://www.garant.ru/

Koncynsrant+

5.4. IlepeyeHb MPOrpaMMHOI0 obecrieyeHust

LibreOffice

5.5. YueGHO-MeTOANYECKHE MATEPUAJIBI JIsl CTYJIEHTOB € OTPAHMYEHHBIMU BO3MOKHOCTAMH 3/10POBbS

IIprr HEOOXOAMMOCTH IO 3asABICHHI0 OOYYAOIIETOCSI ¢ OTPAHHYCHHBIMH BO3MOXKHOCTSIMU 3I0POBbS Y4€OHO-METOAMYCCKHE MaTepHAIIBI
MPEIOCTABISIIOTCS B JOpMax, aalTUPOBAHHBIX K OTPAHUYEHHSM 3I0POBbSI U BOCTIPUATHS HHGOpMAIUH. J[Jis JIUII ¢ HApyNISHUSMU 3PSHUsL: B
¢dopme ayanodaiina; B eyaTHOH popMe yBeIUYCHHBIM HIpUTOM. J[JIsl JIUI] ¢ HApYIIEHUSIMHU cyXa: B (hOpMe 3JICKTPOHHOTO TOKYMEHTA; B
neyaTHoit hopme. J{iist U1 ¢ HAPYLUICHUSAMH OTIOPHO-ABUTATEIBHOTO anapaTa: B (popMe IEKTPOHHOTO JOKYMEHTa; B IIEYaTHOH (hopme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAY JIST)

IMomemneHus A7t BcexX BUAOB padOT, MPETyCMOTPEHHBIX YUeOHBIM [UIAHOM, YKOMIUIEKTOBAHBI HEOOXOIMMOM CIIeIMATN3NPOBAaHHON yaeOHOH
MeOeIbio U TEXHUIECKUMHU CPeJICTBAMU O0YyUCHUS:

- CTOJIBI, CTYJIbS;

- IepPCOHANBHBII KOMIIbTEP / HOYTOYK (IIEPEHOCHOIT);

- IPOEKTOP, 3KPaH / UHTEPAKTHBHAS T0CKA.

HHH HIPOBEACHUS JICKIIMOHHBIX 3aHATUH HCIIOJB3YECTCA JEMOHCTPALIMOHHOC OGOpyZ[OBaHI/Ie.

7. METOAUYECKHUE YKA3ZAHUWSA JJIS1 OBYYAIOIIAXCSA ITO OCBOEHUIO JUCHUIIJIMHBI (MOZAY JIST)

Meroaudeckue ykazaHUs 110 OCBOSHHIO NUCLUILIMHBI IpescTaBiieHbl B [Ipunoskenun 2 k paboueil nporpaMme AUCHUIIHHBL




1 Onucanue nokasareJieii u KPUTEPHUEB OLICHUBAHUA KOMHeTeHHHﬁ Ha pa3/iMIHbIX dTalax

®OH/J OONEHOYHbLIX CPEACTB

uX (POPMUPOBAHUS, ONTUCAHKE IIKAJI OLIEHUBAHUS

IIpunoxenue 1

3VH, cocrasisolye
KOMIIETECHIINIO

IToka3aTenu onleHUBaHUSA

Kpurepuu oriennBanus

Cpencrsa
OIICHUBAHUS

IIK-3: ctocoOeH aHan3upoBaTh TEXHOJIOTHYECKUH MPOIIecC Kak O0BEKT YIpaBIeHHs, OpraHIH30BHIBATh
paboTy nepconana, HaXOAUTh U MPUHUMATH YIIPABICHYECKHE PEIICHNS B 001aCTH PO eCCHOHATEHOM
JESATSILHOCTH, CUCTEMAaTH3MPOBATh U 0000IIaTh HHPOPMAIIHIO 11O POPMHUPOBAHUIO U UCTIOIB30BAHUIO

PECYPCOB MIPEAIPUATHS

3HaHus

3HaTh MWK~ MPOJAK
TOBapHOU NPOAYKIIUH;
METOIBI W TIPUEMBI,

o0ecreYnBaronme

YIPAaBICHUE IPOJAKAMU
Ha pa3IW4YHBIX CTaAMsIX
3aKJIIOYEHUS]  TOPrOBOM
CAEIKH; TOBEICHUYECKUE
ACIICKTBl KOMMYHHKAaIIUN

C KIIMCHTaMU B IIPOLICCCE

MPOJaXH; TOAXOIOBI K
OpraHu3aluu,
TJIAHUPOBAHUIO u

KOHTPOJIIO JEeSATeTFHOCTH
cOBITOBOM KOMAaHJIbI.
(cooTHEeceHO c

unarkaropom I1K-3.1)

pabotaeT c yueOHOI,
y49e0HO-METOMIECKOM u
Hay4HOUI JIUTEPATYPOH,
cobupaer JTaHHEBIC,
HEOOXOIMMBIE TUTST
JIEMOHCTpALlMM  3HAaHUK O
CYUIHOCTH U  COJEpKaHUH
IPOJAX B cucreme
MapKeTUHra, CTPYKType |

COZIepKaHUH ATATIOB IIpoIecca
IPOJaX

NPOAYKIIUU;
CTpaTeTusX MPOJaXx B CHCTEME
00
OCOOCHHOCTSIX W crienuuke

TOBapHOU
TEXHOJIOTHSX H

MapKeTHHTa;

JICJIOBOI'O0 B3aUMOJEHMCTBUS C

IMMOKYHaTeIIMn Pa3IMYHBIX

THUIIOB INOBECACHUSA, 00

MOJIHOTa U COACPIKATCILHOCTDH

OTBCTA, YMEHHUE IIPpUBOANTH
MNpUMEPBLI; YMCEHHUE OTCTaUuBAaTbHb
CBOIO IIO3UI IO, YMCHUC

MOJIb30BaThCSA JIOMOJIHHUTEIBHOMN
JINTEPATYpOU MpU MOATOTOBKE K

3aHATHAM; COOTBETCTBHE
NpPEACTaBICHHOH B  OTBETax
nHpOpPMAaLTUH MaTepuanam
JICKIMH U Y4eOHOH JTUTEpaTypsl,
CBCACHUAM u3
WH(POPMALMOHHBIX pecypcoB
WNurepHer, NPaBUIIBHOCTD

HaIlMCaHMWs TECTa, IPaMOTHOE W
JIOTHYECKH CTPOHHOE M3II0KCHHE
JOKJIana, aKTUBHOE y4yacThUe B
00CY)KJICHHH BOIIPOCOB JIOKJIAZa,
apryMEHTUPOBAHHOE BBIPXKCHHE

B — Bompocsl
K 3a4ETy|

(1-60)

o -
(BoTIpOCHI
1-30) (pa3men
1); (Bompocsl
1-40) (pa3zmen
2);

0IIpoC¢

T — TecThl
(Pazmen 1
BOITPOCHI
1-20);

(Pazmen 2)
BOITPOCHI
1-20)

OpraHM3alMy, IUIAHUPOBAaHMM | CBOMX MBICIEH B  KadecTse |/ — mokmaj
U KOHTPOJE JEATENBHOCTH | JOKJIAAYUKA. (Temsr 1-80)
COBITOBOM  KOMaHIBI  TIpU
OTBETE HA YCTHBIM BONIPOC
HaIMCaHUU JIOKJIafa 51
TECTOBOTO 3a/IaHUSI.
YMmenus JIEMOHCTPHpPYET HaBBIKH | yMEHHE HpUMeHsIThH [C3
WCIOJIb30BaHMsI TEXHOJIOTHH U | TCOPETHUECKUE  3HAHWS  JJIS -CUTYallMOHH
YMeTh yCTaHARIMBATE M crparerui IIpoJIaX, | aHanm3a CUTYAIlMOHHBIX [pl€  3a/IaHus
TIPOBOZUTE aHATM3 | oripenenenus 3aJaHdd, JeNaTh TNpaBUIbHbIE |(3a1aHUe
MOTHBOB KIMCHTA, | epxonoruuecknx TUTIOB | BEIBOJIBI; nposisienwue |1,2,3,4)
dpPexTuBHO CTPOUTE | openenus KIJIMEHTOB, | TBOPYECKUX CIIOCOOHOCTEH mpHu
Tponece KOMMYHUKAUMH € | yorapopnenns KOHTAKTa  C | pelIeHHH CUTYaIlMOHHOTO
KIMCHTOM Ha PasiMiHBIX |y ipentom, IIPOBENICHHUS | 3a1aHUs.

Jramnax 3aKJIFOUCHUS
TOProBOM CJICIIKY;
OCYLIECTBIISITh
OpraHu3aluIo,
IJIAHUPOBAHUE u

KOHTPOJIb  ACATCIIBHOCTHU

JIUATHOCTHKH  TOTPEOHOCTEH

KJIMEHTA, HCIIOIE30BaAHUS
TEXHHK IMOCTAHOBKHU
BOTIPOCOB, apryMEHTAaIlUH U
yOeKACHHS KJIMEHTa,

opraHu3aniui " MOPOBCACHUA




COBITOBOM KOMaHIBI. | TPpE3CHTAlUU TOBapoOB

(cooTHeceHo ¢ | (ycayr), oOOCHOBaHUS IICHEI,
unaukatopom [1K-3.2) 3aBEPIICHHUS MIPOJIAXKH,
OCYIIIECTBIICHUS

OpraHu3alyy, TUIAHUPOBAHHUS
U KOHTPOJS JICATCIBHOCTH
COBITOBOMT ~ KOMaHIBI  TIPH

peuieHuu CUTYaIlMOHHOTO
3a/1aHusl.

Hasbixu JIEMOHCTPHPYET HaBBIKH | yMEeHHE puMeHsTh [C3
YIPaBICHUS TEOPETUUECKUE  3HAHUSA  JUISI [-CUTYallMOHH

Bnanets B3aMMOOTHOIIIEHUSIMHU ¢ | ananmza CHUTYAIlMOHHBIX [ple  3a/IaHus

MapKCTHHIOBBIMU KIMEHTAMH Ha PA3JIMYHBIX | 3aJ]JaHUi, JleNaTh MpaBWIbHBIC (3aaHUC

TEXHOJIOTHSIMH

JTarnax 3aKJIIYEeHHs] TOPrOBOM | BHIBOIBL, nposinenue 5,6,7,8)
VIpaBJICHUS] TMPOJaKAMHU

Ha pas3JM4YHbIX CTaausax

CHCNKH C  yYeTOM WX | TBOPYECKHX CIIOCOOHOCTEW mpwH

IICUXOJIOTHYCCKUX peuICHUun CUTYyallTUOHHOT'O

3aKIIFOYCHUA TOProBou OCO6CHHOCTeﬁ; 3alaHusl.

CACIIKH; HaBbIKAMH | /o rpBupoBanns  COBITOBOM
opranuvsanuu KOMAaH/Ibl u pa3penieHus
TJTAHUPOBAHUS U xoudmukToB B  mporecce
KOHTPOJIA pabotsi OCYIIECTBIICHUS  MPOIAKH;
OTJENOB HPOAAXK. | ynapupoBamms nozbopa,
(cooTHECEHO c

oOydeHusT © PYKOBOJCTBa
nnaukaropom I1K-3.3) TOProBbIM ~ NEPCOHAIOM, a
TaKKe KOHTPOJIS
OpraHU3allHOHHEIX PECYPCOB B
pamKax obecrnieueHus
HauOOoJBIIETO 0OBEMa IMPOJAK
IIPU PELICHUN CUTYalIMOHHOI'O

3aIaHusL.

1.2 IIIkanel OlleHUBAHUS:

Texymuii KOHTPOJIb YCIEBAEMOCTH M TPOMEKYTOYHAsI aTTECTaIlds OCYIICCTBISICTCS B
paMKax HaKOMUTEIbHOM OauibHO-pelTHHTOBOM cucTteMbl B 100-0amipHOI mikane:

3auer
50-100 6amoB (3ader)

0-49 GamoB (He3auer)

2 TunosBsbie KOHTPOJIBHBIC 3aJlaHUS WJIH HUHBIC MaTEpHualbl, HCOGXOI{I/IMI)IC AJId OHCHKH
3HaHHﬁ, yMeHHﬁ, HaBbIKOB H (I/I.]II/I) onbITa ACATCIBHOCTH, XAPAKTCPU3YIOIIUX ITallbl
(l)OpMHpOBaHI/Iﬂ KOMIIETEHIIUH B npouecce oCBOCHUA 06pﬂ30BaTeJIbHOI7I InporpamMmal
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Bomnpocs! k 3auery

DKOHOMMYECKAsI CYIHOCTh U COJIEP>)KaHNE IPOAAXK B CUCTEME MAapKETHHTA.

Bunel, Tunet u GopMbl mpoaax.

KoHcynpTanmoHHble IpoJ1aXku U yCIOBUS UX PEAIU3ALINH.

JInyHble IPOIAXKY U KOHUEILINS MAPKETUHTA.

CrpyKTypa 1 coliepKaHue 3TaroB MpoLecca MpoiaXk TOBAPHOU MPOIYKIIMH.

OcHoBHbIe podecCHOHATHHO-THYHOCTHBIE Ka4eCTBA MPOIaBIa.

OCHOBHBIE THIIBI CIICIIHATIMCTOB I10 MPOJIAKaM, YPOBEHb UX MPO(eCcCHOHAIN3MA.

Krnaccudukanus npogaBoB B 3aBUCUMOCTH OT YCTaHOBKU Ha MPOIECC MPOJIAKH.

Oco6eHHOCTH TPOIaXK HA MPOMBIIUIEHHOM U PO3HHYHOM PBIHKAX.

Copep:xanue npoiiecca ynpapieHHUs IpoAakaMu B CUCTEME MapKEeTHUHTa. XapaKTepUCTUKa CyObEKTOB U
OOBEKTOB YIIPABJICHUS MTPOJAKAMHU.

Opranu3zanus AesITeIbHOCTH TOPTOBBIX MPEICTaBUTENEH U BO3HATPAXKICHUE 32 UX paboTy.

HaznaueHue u xapakTepUCTUKU KBOT IIPOJIAXKH.

Meroasl onpeieeHusl YUCICHHOCTH TOPrOBOT0 NEpCOHaNa KOMIIAHUU.

MotuBanus Kak QyHKIUS yIpaBiIeHus npoaaxaMu. [IporpaMMer MOTHBAIIMU TOPTOBOTO MEPCOHATIA.
Tunsl TexHOJIOTHI Mpojax: OOCITYXHBaHUE, arpecCMBHOE MPOJABIKEHHUE TOBapa, CIEKYJISTUBHAsS
MpOoJaka, KOHCYJIbTaTUBHAS MPOIaXKa.

[Icuxonornvyeckne OCHOBBI U IPUMEHEHUE TeXHOJI0ruu «KinueHT-OkcnepTy.

[Ipe3enTanionHas cTpaTerui MOTUBUPOBAHUS OKYIIATENs

KoMmMmyHuKaTUBHAs cTpaTerui MOTUBUPOBAHUS TIOKYTIATEIS.

VYnpaiieHue B3aMMOOTHOILIEHUSMU C KJIMEHTaMHU.

[IporpaMMsl JIOSJIBHOCTH: CUCTEMA YIIPABIICHUSI OTHOLICHUSAMU C KJIMEHTaMU.

PaboTa ¢ mOCTOSHHBIMU KIMEHTaMH: O0IIME IPaBUIa U HHAUBUAYAIbHBIN TTOAXO/I.

Pa3paboTka 1 BHepeHUE CTaHIaPTOB 00CTYKUBAHUS MTOKYIIATENEH.

OcHOBHBIE TIOHITHS M UCTOPHUS BOSHUKHOBEHUSI HEUPOJIMHTBUCTHYECKOTO TiporpammupoBanus (HJIIT).
TexHUKH HEUPONMHIBUCTHYECKOTO IPOTrpaMMHUPOBAHUS, HCIONb3YEMbIE B IPOLECCE YIPABICHUS
MPOJAKAMHU.

Co3nanue pamnmopra B IpoUecce IpOoJaxH.

[ToHATHE MOIATHLHOCTH U €€ POJIb B IIPOIIecce OOIIEHHS ¢ KIMEHTaMH.

JlnarsocTuka KJIMeHTa 10 KaHajiaM BOCHPUSITHS.

Knaccudukanus knuentos no mkane K.I'.FO#ra.

Tunonorus xiareHTos no J. bepny.

XapakTep U ero NposiBICHHUE MPHU OOLIEHUH «IIPOAABEL] — TOKYNATEb.

[lcuxonnHamMuyeckre CBOWCTBA M OCOOCHHOCTH TEMIIEpaMeHTa, BIMsIomUe Ha 3((EKTHUBHOCTH
npoiiecca ynpasieHus nmpoaaxamu. Kiaccudukanust KIMEHTOB 110 TEMIIEPaAMEHTY.

Knaccuukanus KIMEHTOB IO CTEpEOTUIIaM MTOBEICHHSL.

JlnarHocTuka THIIOJIOTMYECKUX OCOOEHHOCTEN KIIMEHTa ¢ BBIOOPOM ONTUMAIbHON CTpaTeru
B3alMOJECICTBHS.

Tumnosorust mpoOIEeMHBIX KINEHTOB.

Craguu yCcTaHOBJIEHHUS! KOHTAKTA C MOKYIATEIEeM.

[IpaBuna u ¢pakTopsl, CIOCOOCTBYIOIINE YCTAHOBICHUIO KOHTAKTA C KIIUEHTOM.

Ponb HeBepOaNbHBIX KaHAIOB B MIPOLIECCE YIIPABJICHUS TPOJAKAMHU.

Crnenuduxka BepbaabHOro 001IeHHs B paboTe MpoaBlia-KOHCYIbTaHTA.

[Icuxonoruueckast KyabTypa JI€JI0BOTO pa3roBOpa U €€ BIUSHUE Ha MPOLIECC YIPaBICHUS IPOJIaKaMH.
OOIMii MCUXOTOTHYECKUH MEXaHU3M (DOPMUPOBAHUS aTTPAKLIUHU B IIPOLIECCE TPOIANKH.

Juarnoctuka notpebHocTel KiaueHTa. OCHOBHBIE THIIBI BOIPOCOB JJISi JTUAarHOCTUKU U BBISBIICHUS
MOTpeOHOCTEN KIHEHTA.

TeXHUKH MOCTAaHOBKH BOIIPOCOB B MPOIIECCE BHISIBICHUS U MTOATBEPK/IEHUS TOTPEOHOCTEN KIIMEHTA.
TeXHUKHM aKTUBHOI'O CITYIIAHHUS.

CtpykTypa U coiepKaHue MPE3eHTAIMHA TOBAPOB (YCIYT).

D¢ dhexkTuBHBIE METOABI OPraHU3alMU U TPOBECHUS PE3EHTAIlUU TOBAPOB (YCIIYT).

VYnpasiieHue npoueccoM npofaku mpu padboTe ¢ rpynmnon AeJ0BbIX HapTHEPOB.

AprymMmeHTanus u yoexaeHue KIMeHTa.

[Ipupona coMHEHHUH U BO3paKEHUI KJIMEHTOB, WCIOJIb30BAHHE KOMMYHHMKATHBHBIX TEXHHK JJIS HMX
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paspeleHus.

Krnaccudukanus Bo3pakeHuil KiiueHTa. AJropuT™M paboThl C BO3PAKEHUSIMHU B AKTUBHBIX IPOAaKaX.
[Toxxoap! ¥ TEXHUKU pabOTHI C LIEHOBBIMH BO3PaYKEHHUSIMH.

AHatomMus KOHQUIMKTA, GOPMBI ¥ BUBI KOH(JIUKTOB.

Tunbl KOHGIUKTHBIX JIMYHOCTEH. CIOCOOBI W MPUEMbI B3aUMOACUCTBUS C TPOOJIEMHBIMH KIIMEHTaMHU.
Crpareruu noBeeHUsI MEHEKEpa MO MPOoJakaM MPHU pa3pelIeHUH MEXIMYHOCTHBIX KOH(QIUKTOB.
CriocoOs1 paboThI ¢ peKIaMaIusIMU U MPETEH3USIMU KIIUSHTOB.

I{enoBble eperoBophl: Mpasuiia 3PGHEKTUBHOTO OOCYKICHHS LICHBI.

[Ipuembl 000cHOBaHUs 1IeHbl. TEXHUKHU N3MEHEHUS BOCIIPUSATHUS LICHBI.

[Ipuembl ycrienHoro 3aBepuieH s mporecca IpoaaKu.

Hcnonp3oBanue TeneMapKeTUHTa Uil 3(QQEKTHBHOTO yIpaBieHUs npoaaxamu. OCHOBHBIE TEXHUKU
MpoJax 1o TenedoHy, HEKOTOPbIE OrPaHUYCHHUS.

[IpaBuia u mpuemsl BeIeHUS pa3roBopa 1o Tenedony. Bxoasamue 3BOHKH.

[Ipo6eMbl MOPaAJIBHOTO M 3TUYECKOTO XapaKTepa B YIPABICHUU MTPOJAKaMU.

Kpurtepuu oneHUBaHMs:
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oueHka «3ader» (50-100 6anynoB) BHICTaBISETCS CTYIOEHTY, €CJIM W3JI0KEHHBIM MaTephail (aKTU4YeCKU BEpEH,
HaJIM4ue TIyOOKMX HCUEpPIBIBAIOIIMX 3HAHMH B 0ObeMe MPOMICHHOW IMPOTrpaMMbl IPAMOTHOE M JIOTHYECKH
CTPOMHOE H3JIOKEHHE MaTepuasa IpHU OTBETE, YCBOCHHE OCHOBHOW M 3HAKOMCTBO C JONOJIHUTEIBHOMN
JUTEepaTypOr; HaJIMYUE TBEPABIX M JTOCTATOYHO TOJIHBIX 3HAHWM, YeTKOe M3JI0KEHHE MaTepuaia, JOIMyCKatoTCs
OTICNbHBIE JIOTHYECKHE W CTHIMCTUYECKHE IOTPELIHOCTH; H3JIOKEHHE OTBETOB C OTHCIBHBIMH OLIMOKaMH,
YBEPEHHO UCTIPABJICHHBIMH MOCIIE TOTIOJHUTEIBLHBIX BOIIPOCOB,;

orenka «He3ader (0-49 OansioB) BBICTABISIETCS CTYACHTY, €CIM OTBETHI HE CBSI3aHBI C BOIPOCAMH, HAIUYUEC
rpyOBIX OIMOOK B OTBETE, HETOHUMAHHUE CYIIHOCTH U3J1araeMoro BOIpoca, HEYBEPEHHOCTh M HETOUHOCTH OTBETOB
Ha JIOTIOJTHUTENbHBIE M HABOJSIUE BOIPOCHL.

Bonpocsl 17151 yCTHOT0 onpoca
Bomnpocsl o pazaeny 1

PackpoiiTe 5KOHOMUYECKYIO CYILIHOCTB ITPOJIAXK U UX POJIb B CUCTEME MapKETUHTA.

B uem cocTosT 0COOEHHOCTH NMPOJIaK B YCIOBHSAX KOHKYypeHIMHU. PackpoiiTe mpeumyliecTBa aKTHBHOTO CTHIIS
MPOJaK.

JlaiiTe xapakTepuCTHKY BHJIaM, (popMaM M TUIIaM IPOJaK.

Packpoiite 5BOJIIOLNIO KOHCYJIBTAllMOHHBIX TPOJIAXK.

OxapakTepu3yiTe KOHCYJIbTAI[MOHHBIE TPOJIAXKH U YCIOBHS X PeaTu3alliu.

PackpoiiTe B3aMMOCBSI3b JINYHBIX MPOJAX W KOHLENIUS MapKETHHTA.

JaiiTe XapaKTEpUCTUKY CTPYKTYPE U COIAEPKAHUIO HTANOB IIPOLEcca MPOAaX TOBAPHOU MPOLYKIIUH.
HepechnHTe OCHOBHBIC THUIIbI IPOJABIOB 1 BBINIOJIHACMBIC MU 3aJa4u.

Onuimure OCHOBHBIC HpO(1)60€I/IOHaJ'IBHO-J'II/I‘IHOCTHI>Ie Ka4ueCTBa MCHC/PKECPOB I10 IMPOJaKaM.

PaCKpOﬁTC CTWJIN MPOJAK B 3aBUCUMOCTHU OT YCTAHOBOK IIpOJaBLA.

PackpoiiTe THNBI TEXHOJNOTHI MpoAax: o0OCITy)KMBaHUE, arpecCUBHOE NPOJBHKEHHE TOBapa,
CHEKYJISATUBHAS POAAXKA, KOHCYJIbTAaTUBHAS ITPOJIAXKA.

Packpoiite ncuxonaoruueckre 0CHOBBI TexHOJIOTUN «KimeHT-OkenepTy.

Onumure Npe3eHTallMOHHYI0 MOJENb MOTUBUPOBAHUS MOKYIATENs.

PackpoiiTe KOMMYHHKaTUBHYIO MOZE/Ib MOTUBUPOBAHUS MOKYIIATEIS.

Packpoiite CymmHOCTB 1 coiepKaHUE YIPABICHNS B3AMMOOTHOIICHUSAMH C KJIMEHTAMU.

PackpoiiTe poib npojasua B GOpMUPOBAHUH JIOSTTBHOCTH KJIMEHTA.

Onummre npo6sieMbl MOPATBFHOTO U ATHYECKOI0 XapaKkTepa B YIPaBIECHUHU MPOAaKaMHU.

PackpoiiTe opranuzanuio paboThl C MOCTOSIHHBIMU KJIMEHTaMH: OOILIMe MpaBuia U MHIUBHYaIbHBIN
MOAXONI.

OxapaxTepusyiiTe mpoiiecc pa3paboTK! U BHEAPEHUS CTaHAAPTOB 0OCTYKUBAHUS MTOKYTIaTEIeH.

Packpoilite =~ OCHOBHBIE  TOHATHSA W  UCTOPUIO  BO3HMKHOBEHHS  HEMPOIMHIBUCTUYECKOTO
nporpammupoBanus (HJII).

JlaiiTe XapakTepUCTUKY TEXHMKAaM HEHPOJMHIBUCTUYECKOTO IPOrPAMMHUPOBAHMS, HCIOIB3YEMBIM B
IIPOLIECCE YIIPABICHUS IIPOJaXKaMHU.
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HazoBute cioco0bl coO31aHMsI panmopra B MPOLEcce MPOaaxKH.

JaiiTe kmaccuUKaIrio MOKyIaTenaei mo crnoco0y MBIIITICHHUS.

JlaiiTe KiaccupUKAIMIO KIUEHTOB 110 Tunojoruu suyHocti K.I'.FOHra.

PackpoiiTe TUIIOSIOTMIO KIMEHTOB 10 J. bepHy.

PackpoiiTe moHATHE «XapaKTep» U €ro MPOSBICHUE MPU OOIEHUH «IPOAABELl — IIOKYIATENby.
OxapakTepu3yiTe NCUXOJUHAMUYECKHE CBOMCTBA M OCOOEHHOCTH TEMIIEpaMEHTa, BIIMAIOLIME Ha
3¢ GEKTUBHOCTH MPOLECCa YIPABICHHUS MPOJAKaMH.

JlaiiTe KinacCu(pUKAIMIO KIMEHTOB 110 CTEPEOTUIIaM ITOBEIECHUS.

OxapakTepu3yiTe MPHEMBI, HCIOJb3yeMble B PadOTe C Pa3IUYHBIMU IICUXOJIOTMYECKHMMH THIIAMHU
KJIUCHTOB.

Packpoiite HeBepOanbHBIE CPEICTBA KOMMYHUKALMK B ITPOJIaXKaXx.

Bomnpocsl 1o pazneiny 2
Omnwuimmre npolecc yrnpasieHus MpoJakaMH B cUcTeMe MapkeTuHra. HazoBute cyObeKTOB U 0OBEKTOB
YIPaBIEHUS NPOAAKAMU TOBAPHOU MPOLYKIIMH.
Packpoiite 1enu 1 NpUHLKIIBI OPraHU3aLUU AESITEIbHOCTH TOPIrOBOIO IEPCOHATIA.
Packpoiite ncuxoa0ruyeckue aceKTbl MOTUBALMK TOPrOBOrO IIEPCOHANA.
OxapakTepu3yiTe TUIIMYHbIE CHCTEMbI BO3HAIPaXAEHHsI TOPrOBOIO [EPCOHAIA.
PaccmoTpuTe HeneHexHble (POpPMbI BO3HATPaXKJEHHUs TOPrOBOIO EPCOHAA.
OxapakTepu3yiTe METO/Ibl OIPEIEIICHNS YUCIEHHOCTH TOPrOBOI0 IEPCOHANIA KOMITAHHH.
OxapakTepu30BaTh pOJIb U 3HAUEHHUE PHIHOUYHOU CPENbl B YIIPABJICHUHU IIPOAAKAMHU.
Onwumure npodeccuoHaIbHbIE TPHUEMBI, 00ECIIEYHBAOIIIE YCTAHOBICHUE JOBEPUTEIBHBIX OTHOIICHHH
C KJIMEHTaMH.
OxapakTepu3yiTe ICUXOJOTMYECKHE IPUEMBl, HCIOJb3yeMble [UIsl TMOJY4YEHHs HEOO0XOAMMOMN
uH(pOpMaIUY O KIIMEHTE.
[lepeuncnure OCHOBHBIE TOAXO/IbI K BCTYIUIEHUIO B KOHTAKT C NOTEHUUAIbHBIM IIOKYIIATEIIEM.
Kakwue 3anpauu cToAT niepes NpoJaBLoM Ha CTaUK YCTAHOBJICHHUS KOHTAaKTa?
Packpoiite ponp HeBepOaNbHBIX CPEACTBA B JEJIOBOM pa3roBOPHON MPAKTHKE.
B yem 3akiogaroTcs 0co0OEHHOCTH BepOaIbHOro O0LIEHHs B paboTe MEHEPKEpa 0 MIPOAaXKaM.
[lepeuncnure TUIIBI BOIPOCOB, UCIIOJIb3YEMBIX B IIPOLIECCE CIACIKH.
JlaiiTe XapaKTepUCTUKY TEXHUKAaM IIOCTAHOBKHM BOIIPOCOB B IIPOLIECCE BBIABICHMS U IOATBEPKICHUS
OTpeOHOCTEN KIMEHTA.
OnuimmMre NpueMbl AKTUBHOTO CITYLIAHHUS.
OxapakTepu3yiTe TUIIBI IPEe3eHTALUN ToBapa (YCIyTH).
Onuimmre CTpyKTypy U METOJIbI IPOBEIEHUS TOPrOBOM MPE3EHTALMH.
[lepeuncnure oOCHOBHBIE TPUEMBI YOEXKICHUS TOKYNAaTEIeH.
Packpolite npupoly COMHEHHUI U BO3PAKEHUM KIMEHTOB.
Onumure alropuT™ padoThl ¢ BO3paKEHUSIMHU B aKTUBHBIX MTPOJAXKaX.
PackpoiiTe TEXHUKH U IPUEMBI, UCTIOJIb3YEMBIE JUUISl CHATHSI BO3PAaXKEHHUM MTOKYTIAaTEeH.
Onumure yHUBEpCcaJlbHbIE IPUEMBI APT'YMEHTALUN U YOSKIEHUS KJIMEHTOB.
PackpoiiTe anaToMut0 KOH(IUKTA, (POPMBI, BUIBI U IPUUUHBI KOH(QIUKTOB.
JlaiiTe XapakTepUCTUKY TUIIaM KOH(IMKTHBIX TUYHOCTEH.
PackpoiiTe MeTo/1bpl pazpenieHust KOH(QIUKTOB.
Oxapakrepu3yiiTe ciocoObl B3aUMOAEUCTBUS ¢ IPOOJIIEMHBIMH KIIMEHTaMHU.
Oxapakrepu3yiTe NOBEICHYECKUE IPUEMBI, HCIIOJIb3yEMBIE B OTBET HA HETaTUBHOE BO3JEHCTBHE
KJIMEHTA.
B uem 3akmouarorcst HeapekTuBHBIE U 3P (PEeKTUBHBIE IPUEMBI pearupOBaHuUs HA KPUTUKY?
Packpoiite HeBepOaIbHbIE CLIOCOOBI JIMKBUAAIIMN KOH(DIUKTA.
PackpoiiTe Tunsl HenpodeccHoHaIbHONW PadOThl B IIEHOBBIX MEPETOBOPAX.
OxapakTepu3yiite npasmia 3OPEKTUBHOTO 0OCYKICHUS 1ICHBI.
JlaiiTe XapakTepUCTUKY ITpHEeMaM 00OCHOBAHUS IICHBI.
Packpoiite TakTHKY OOIICHUS C KIMEHTOM Ha 3aBEPIIAIOIIEM dTare mpoiiecca Mpoaak.
PackpoiiTe mpuemsl yclenHoro 3aBepLIeHHs MpoLecca IpoaakKu.
Packpoiite cTpaTteruto u TaKTUKy OpraHu3alnu Tele(OHHBIX EPEroBOPOB C KIHMEHTAMHU.
OxapakTepu3yiTe OCHOBHBIE TEXHUKH MPOJaK MO TeIePOHYy, HEKOTOPhIe OTPaHUYEHUSI.
OnumuMre npaBuiia U MPUEMbI BEJCHUS pa3roBopa 1o Tenedony.



39. PackpoliTe npaBuiia BeJIeHHs JEIOBOI0 TeIECPOHHOTO Pa3roBOpa, KOTAa 3BOHSAT BaM.
40. Packpoiite nmpaBuiia BeJeHUs JEI0BOT0 TeJe(OHHOTO Pa3roBopa, KOTia 3BOHUTE BBI.

Kpumepuu ouenueanun:

- OLIEHKA 5 OaJuIoB
BBICTABIISICTCS

oOyJaromemMycs, eciiu

On
JIOTIOJTHUTENIbHYI0 HAYYHYIO JIUTEPATypy MO TeMe, PasBepHYTO OTBETHJ Ha

ACMOHCTPHUPYCT 3HAHHC 10 BOIIpoCaM TCMBI, HCIIOJIB30Ball

BOIIPOC, apryMEHTHPOBAHO BBICKA3all CBOIO TOYKY 3pEHHs, CHOPMYIHPOBAI
CaMOCTOSITETIBHBIC BBIBOJIBI.

- OLIEHKA 4 Oayta | OH YCBOMJI MaTepHall TeMBbI 10 BOMPOCAM B PaMKaX OCHOBHOMW JIMTEPATYPHI,
BBICTABIIAETCS pa3BepHYTO OTBETHJI Ha BOIMPOC, aAPTyMEHTHPOBAHO BBICKA3al CBOKO TOYKY
o0ydJaromemycsl, eciiu 3peHusi, chopMyITUPOBAIT CAMOCTOSATEIIBHBIC BEIBOJIBI.

OTICHKA 3 Oamra | oH ¢parMeHTapHO YCBOWJI MaTepHai, HEJOCTATOYHO Pa3BEpHYTO OTBETHI Ha
BBICTABIISCTCS BOIIPOC, HE TIPOSIBIISTI aKTUBHOCTh IPH OOCYXJICHUU JTUCKYCCHOHHBIX
o0y4JaromemMycsl, eciiu BOIIPOCOB, HE CHOPMYIIUPOBAI CAMOCTOSITEIIBHBIC BBIBOIBI.

OLICHKa 0 0aJuIOB | OH HE YCBOMJI TEMY, HE OTBETHII HH Ha OJWH BOIPOC.

BBICTaBJISCTCS

o0yJaronemMycs, eciiu

MaxkcuManbpHas cyMMa 06aJuIoB 0 ycTHOMY ompocy: — 40 6amoB (8 oTBeTOB 10 5 6aiIoB)

TECTBI

Tect mo pasgeny 1

1. Kakue (l)yHKIII/II/I BbIINMOJIHACT cny)lcﬁa MAapKETHHIa IPU NMpoaazkax NMPOAYKIHH:

a) YCTaHOBJICHUE KBOT MPOIAK;

0) MOMCK IIEeJIEBOTO CETMEHTA,

B) OpraHU3aNUs PEKIAMHBIX BO3JIECHCTBUMH.

2. Hpouama - 3TO MEXaHU3M OﬁMeHa, IPpH MOMOLIHA KOTOPOro:

a) yIOBJIETBOPSIOTCS 3aIPOCHI U KeJlaHHus oTpeOuTeneii;

6) YCTAaHABJIMBAXOTCA CBA3U MCIKAY IIPOU3BOAUTCIIAMU U HOTpeGI/ITeJ'IFIMI/I;

B) peajn3yeTcsl TOBapHas MPOLYKIIHS.

3. IIpoaaxka - mpouecc yoe:kaeHusI MOTEHIHAIbHBIX MOKyNaTelell MpHodpecTH ToBap WIH YCIYTYy.

a) 1a;

0) Her.

4. Hpoz]a;lm, OﬁyC.TIOBJ'leHHBIe OTHOLICHUSIMHU, - 3TO MMPOLECC, MOCPEACTBOM KOTOPOro:

a) obecreunBaeTcs MAaKCHUMYM IIPpOJaK 3a CUCT I/IHTCHCI/I(l)I/IKaL[I/II/I KOMMCECPUCCKUX yCPIJ'IPIfI;

6) BBICTPAMBAKOTCA JOJIT'OCPOYHBIC OTHOMICHUS ITPOJaBIa U MOKYIaTCIIA;




B) TOBaphl IPOJAOTCS II0 CTPOr0 YCTaHOBJICHHOM LICHE.

5. EnnHOBpeMeHHAasi MPoO/AaKa TOBapa Ha3bIBaeTcsl:

a) TPaHCAKIIMOHHO;

0) KOHCYJIbTaTHBHO;

B) IIpEeANPUHUMATEIHCKOM.

6. TpancakuMOHHAs NMPOJAaKa AKLEHTHPYET BHUMAHUE HA:

a) yCTAaHOBJICHUE NMAPTHEPCKUX OTHOUIEHUH MEX Iy IPOJABLOM U KIMEHTOM;
0) yJeT HHTEepeCcOB KIMEHTOB;

B) TpaJUIIMOHHbIC OTHOLICHUS ITPOAABLA U KIHEHTA.

7. lo0aBJieHHAsI LEHHOCTH K TOBApY - 3TO:

a) TO, 3a YTO TOTOB 3aIJIATUTH [TOKYIIATENb;

0) ToproBasi HaIleHKa;

B) pEKJIaMUpyeMbIe XapaKTEPUCTHKH TOBapA.

8. Cucrema nenHocTeil, BOCHPUHUMAEMbIX MOKYNATe1eM, BKJIIOYAET:
a) IICHHOCTh KOMITaHHH;

0) LIEHHOCTh MPOJIYKTAa,

B) IIEHHOCTb MOKYTIaTes;

T') IEHHOCTH TPO/IaBIIa.

9. IleHHOCTH TOPIrOBOro NMPeIJI0:KEeHUsI CO31aeTCsl MPOJABLOM IPH:

a) KOHCYJbTAIlHOHHON TIPO/IaXKE;

0) arpeccHBHOM MPOIAKE;

B) CIIEKYJISITUBHOM IPOJIAXKE.

10. TexHosorust NpogaK «00CIY;KMBAHUE» UCIOJIb3YeTCsl 1Sl NPOJABUKEHUSI:
a) CIIOKHBIX MPOJIYKTOB;

0) TOBapOB MIUPOKOTO IMOTPEOIICHUS;

B) MHHOBAIIMOHHBIX TOBApPOB.

11. IloBeneHue MoKynaTeas ¢ MO3MIMIA MCUXO0JOTNYECKOT0 MOAX0/a 03HAYAET:
a) MOKyMnarejb JCHCTBYET PalliOHAIBHO;

0) mokynarenb ASHCTBYET MOJCO3HATEIBHO;

B) MOKYIATEIb IEHCTBYET HCXOAS U3 YCIOBUM KHU3HH.

12. Be3pa3auyHblii MpoaaBen XapaKTepu3yeTcs:

a) BBICOKOW 3aMHTEPECOBAHHOCTHIO B MTPOJAKE M HU3KOW B KIIMEHTE;



0) HU3KOH 3aMHTEPECOBAHHOCTHIO B IIPOJIAXKE U BHICOKON B KIIMEHTE;

B) HU3KOH 3aMHTEPECOBAHHOCTHIO B IIPOJAKE U KIIHEHTE.

13. CymiHOCTH ynpaBJjeHHs NPOAAKAMHM 3aKII0YaeTCs B (PyHKIMSAX:
a) IUIAaHUPOBAaHUE U OpPraHU3alys IPOAAK;
0) MOTHBaIHS U KOHTPOJIb IPOJAK;
B) (opMupoBaHue KIMEHTCKOM Oa3bl.

14. K ¢pyHkuusimM cynepBaiizepoB OTHOCST:

a) OIEPATUBHBIN KOHTPOJIb IPOAAK;

0) IIaHUPOBAHUE TIPOJIAK;

B) pacmpe/iesieHie TOPTrOBbIX MPEICTABUTENEH 110 TEPPUTOPHSIM.

15. ToBapHo-onepaliMOHHAs OPraHM3aUMs IPOAAK Yalle BCero MCHOJb3YeTCsl KOMIAHUAMHU, KOTOpbIE
NPOAAIOT:

a) MIPOAOBOJIBCTBEHHBIE TOBAPHI;

0) pa3HOOOpa3HbIE U CIIOKHBIE TOBAPHI,

B) MPOCTHIE CTAHIAPTHU30BAHHEIC TOBAPHI.

16. KTo U3 TOProBoro nepcoHaja KOMIAHUM I'eHEPUPYeT MPoaaKu?
a) MEHeHKEPHI BBICILIETO YPOBHS YIPABICHUS IPOAAXKaAMU;

0) TOproBbIe MPeICTaBUTEIH;

B) MEHEXKEPBI CPEIHET0 YPOBHS YIPABJICHUS MPOJasKaMH.

17. CaenyeT Jin «TOBap» OTHOCUTH K 00bEKTY ynpaBJieHus?

a) 1a;

0) Her.

18. I'pynnupoBKa TOProBbIX NMpeAcTABUTEEl 10 TEPPUTOPHHU MPOJAK XapaKTepHa:
a) TOBapHOI OpraHU3alMy POJAXK;

0) PHIHOYHOW OpraHU3alUH MPOAAK;

B) reorpaduuecKoi OpraHu3aluy MpoaaxK.

19. YnpasJ/ieHne KJIUeHTAMU NpecieayeT Hean:

a) paclIMpeHre KIMEeHTCKOH 0as3bl;

0) CHI)KEHUE pPacXol0B KOMIIAHHH;

B) YIIpaBlIEHHE JIOSITHHOCTBIO.

20. YnpasieHue npoaaxaMu Npearnoaaraer:

a) ompeJesIeHuE eTe;



0) KOHTPOJIb JOCTIKCHUS TIEJICH;

B) aKTHUBHU3ALHIO KOH(IUKTOB.

Tect mo pazneay 2
1. B nuKka mpoaak TOBapHOii MPOAYKIMHU BXOAST 3TANbBI:
a) ompeeneHne BUA0B MPOAYKIUH JJIsl TPOJAKH;
0) MOWCK MOTEHIIHATHHBIX KIINEHTOB;
B) TTOATBEPXKACHNE TIOTPEOHOCTEH.
2. B yem 3akmr09aeTcsi neJb TOPropoy npe3eHTanum?
a) B yOS)KICHUH MOKYIATEIsl, YTO TOBApP YIOBIETBOPUT €0 MOTPEOHOCTH;
0) B IEMOHCTpAIMH TOBAapa,
B) B IIPUBJICUCHUH KJIUEHTOB.
3. AKTUBHBIMH MeTo/iaMH cOopa uH(OpMAIUM 0 KJIMeHTe B Mpolecce fecebl BHICTYNAIOT:
a) aHKETUPOBAHHE;
0) ciyIranue KIMeHTa;
B) CIICI[HATBHBIC BOIIPOCHI,
T) HaOJIIOIeHHE.
4. lloaroToBKa K Mpe3eHTAIMH TOBAPa NMPeANoJaraeT 0TBET Ha BONMPOCHI:
a) KaKue MCII0JIb30BaTh IPUEMBI yOEKISHUS KIIMEHTa;
0) KaK yITH OT CJIIOKHUBITICICS CUTYaIUU;
B) Kakue IMpreMbl yOexIeHUs MOAX0AAT JAHHOMY KIHEeHTY?
5.TakTuka 3aBepuIeHNs] CIEJIKH HCI0JIb3yeT IPHeMbI:
a) MOJIBE/ICHUE UTOTOB;
0) HaOI0ICHUE;
B) aJIbTEPHATUBHBIC BOTIPOCHI;
T) CBeJIeHHE MIPUHSTHS PelIeHus K (popMaTbHOCTSIM.
6. OCHOBHBIMM BHIaMH MOATOTOBKH K NMPOAKe SBIAIOTCS:
a) dhusudeckas;
0) conmanbHasi;
B) IICHUXOJIOTHYECKAsL.
7.I1peononeHne HCTHHHBIX BO3PaKeHHil KIMEHTA MPUBOANT K:

a) CpBIBY CIICTIKH;



0) MPUOCTAHOBKE CIEIKH;

B) 3aKJIFOYCHUIO CIICIIKH.

8.Pazinuaior cienyomue BUAbI CONPOTHBIEHHS KINEHTA:
a) CONPOTHBIIEHUE KOHTPAKTY;

0) CONPOTHBIICHUE TIPEITIOKEHHUIO;

B) CONPOTHUBIICHHUE MPOIABILY;

T') CONPOTHUBIICHNE HACHIIICHHIO.

9. IlpaBuya 00padoTKN BO3paKeHUIl BKIIOYAKOT cileyIoIIHe MOJI0KeHUS:
a) HUKOT/Ia HEe HAaJl0 CIIOPHUTH C KIHMEHTOM;

0) HUKOTIa HE HaJ0 TIepeOuBaTh KIIMEHTA,

B) BCET/]a HaJJ0 HACTaWBATh HA CBOEM.

10. K cnoco0am 3aBepuieHus1 CAEJIKH OTHOCST:

a) ECTECTBEHHOE 3aBECPIIICHHUE;

0) UCKYCCTBEHHOE 3aBepIIICHHE;

B) 3aBEpIIIEHHUE C YCTYIKAMH.

11. /Isis BoIsiBJIeHUSI NOTPEeOHOCTEH KJIMEHTA MeHeIKeP HO MPOoJaKaM UCIOIb3YeT:
a) Tmepeckas;

0) Geceny;

B) YTOUHEHUE;

T') OTKPBITHIE BOIIPOCHI.

12. IlocsienoBaTeIbLHOCTH 3TANOB MPOLECCa MPOIANK:

1: mpeseHTaus ¥ JEMOHCTPAIIUS;

2: ycTpaHEeHHE Pa3HOTIIACHIA,

3. TIOWCK TOKYIAaTEeIs;

4: KOHTAKT;

5! comnpoBoxaeHHe CHENKY;

6: MOArOTOBKA K KOHTAKTY;

7! 3aKIIOYEHUE CIENKH.

13. B nmeperoBopax o npogake Ha cTaguM "ycTaHOBJIeHHE KOHTAKTa' mpoaaBny Heo0X0ANMO:
a) MpPOAEMOHCTPUPOBATH MPEUMYILECTBA TOBAPA;

0) BBI3BATH y MOKYIATENS JKEJIAHUE KYITUTh;

B) oOecrneunTh BHUMAaHHE COOECEeTHUKA;



r) TpoOyIuTh HHTEPEC K Oecene;
) chopmupoBaTh q0BEpHE.

14. Ilepex TeM Kak caeJiaTh 3BOHOK B KOMIIAHHUIO NOTEHINAJIBHOI0 KJIMEHTA, KaKoil HH(popManueil Hy»KHO
pacmoJaraTtb?

a) nHPOpMaIHIO coOOpaTh COBEpPIICHHO HEe 00513aTETBHO - €€ MOXHO MOJIyYUTh B IIPOLIECCE PA3TOBOPA;
0) nHbOpMaIIeii, KOTOPYIO BBl CMOXKETE HAWTH;
B) coOpaTh BCIO MHPOPMAIIHIO IO TIPEIBAPUTEIHFHO COCTABICHHOMY IUIaHy.
15. Ilesib mepBOro Tes1epOHHOr0 pa3roBopa ¢ NOTEHIHAJILHBIM KIHEHTOM:
a) MpoJIaxa;
0) cozmaHue OJIArONMPUATHOTO BIIEYATIICHHUS O ceOe U CBOCH KOMIIaHUH;
B) JIOCTIDKEHHE TOTOBOPEHHOCTH O JATbHEHIIIEM B3aMO/ICHCTBUH.

16. CoueTanue KaKHX TpeX Ka4yecTB MEHeI:Kepa MO MPOJaKaM BAKHBI JJIs KJIMEHTA HA HAYAJBHOM JTamne
B3auMoaecTBusa?

a) mpo¢uibHOE 00pa3oBaHue, JOCKOHAIBHOE 3HAHUE BCEX TOHKOCTEH MPOIyKTa, IPUBJICKATECIbHBIA BHEITHUH BUI,
0) 3aMHTEPECOBAaHHOCTH MPOOJIEMaMHU KIIHMEHTa, KOMIIETCHTHOCTD, TOYHOCTH;
B) CTpaTeTH4IeCcKOe MBITIUICHHE, YHTY3Ua3M, CMEIIOCTb.

17. OrnpaBiasiich Ha NePBYI0 BCTpPe4Yy ¢ NOTEHUUAJbHbIM KJIHEHTOM M He o0Jjagass mHopmauuei o
TPAIMUMAX JAHHOI (GUPMBbI OTHOCUTEIBHO CJIY:KeOHOH 0Je /bl COTPYIHUKOB U UX BHEIIHEr0 BU/a, MEeHeIKep 10
NPOJaKaM J0JIKEH 0JeThCH:

a) B IOPOToi KOCTIOM B KJIACCHYECKOM CTHJIE M MCIOJIb30BaTh OPOCKHE aKkceccyapsl IJIsl TOro, YToO0bl HaBEPHSIKA
3aIIOMHHUTHCS MapTHEPAM;

0) DKUHCH U JDKEMIIEp TEMHBIX TOHOB;

B) B HE CIIMILIKOM HOBBIH, HO ONPSATHBIN U BBHITTIQXKEHHBIH KOCTIOM B KJIIACCHYECKOM CTHIIE.

18. leMoHcTpallMOHHAS MANIKA HYKHA MEHeKepy 10 MPOoJaxKaM B npouecce 00LIeHUs ¢ KJIMEHTOM JJIsl:
a) yHA(UKAMH TIOAX0/Ia MEHEHKEPOB TI0 MPoJaykaM K MPOIIecCy eperoBOpoB;

0) CCBUIOK Ha pa3jMyHbIe JOKYMEHTHI U MaTepHallbl, O KOTOPBIX MOXET 3aiiTH pedb B MpPOIECCEe pa3roBopa ¢
KIIMEHTOM;

B) IIPOJIBIKEHUS CBOCH KOMIIAHUH C IIETBI0 PEATH3AINH €€ CTPATETHUSCKIX IEICH.

19. Kakum Oynet HanOoJiee npodeccHOHANBHBIN OTBET MEHeAKepa Mo NPoJAakaM HA BO3pakeHHe KJIHEHTA:
«Bamy neHsl CTUIIKOM BBICOKH U1 HAC»?

a) «/la, y Hac goporo».

0) «/la, BBI paBbI, HAIIIK IIEHBI JJOBOJIBHO BBICOKH, IIPHYEM 3TO HAIIPSIMYIO CBS3aHO C BRICOKMM KaueCTBOM Halller
NPOIYKIIAN.

B) «Hy uTO BBI, pa3se 310 A0poro? Bl mocMOTpHTe Ha LIEHBI Y HAIUX KOHKYPEHTOB!»

20. PaGoTa mo BO3BpalieHNI0 KJIHEHTOB — 3TO:



a) YMEHUE BEIAACHUTD Y OBIBIIETO MM HEAKTUBHOT'O KJIUEHTAa MOTHUBBI €T0 YXOIIa/CHI/I)KeHI/IH AaKTHUBHOCTH,
6) YMCHUC MPUHOCUTH U3BUHCHUS 3a HCKAUCCTBCHHYIO pa60Ty KOMIIaHHH,

B) YMCHUC 0OBACHUTE KJIIMCHTY, 4YTO YXO,Z[/ CHMIKCHHEC aKTUBHOCTH SABJISICTCA €TI0 CTpaTCI‘H‘lCCKOﬁ OIIIMOKOIA.

I/IHCprKlII/lﬂ 0 BbINOJHCHHIO: 06yqa}0meMy05{ H606XOILI/IMO BLI6paTI: HECKOJIBKO IIpaBUIIBHBIX OTBETOB U3
MIPEAIO0KCHHBIX.

Kpurepum onenku:

OLIEHKa 5 0ayIoB BBICTABISIETCS CTYACHTY, €CIIM  TIONYy4YeHBI paBuiibHbIe 0TBETH Ha 90-100% BompocoB TecTa;
oreHKa 4 Oanya BBICTABIACTCS CTYACHTY, €CIM  MOJIY4eHBI IpaBUiIbHBIE OTBETHI Ha 70-80% BOIpPOCOB;

OLIeHKa 3 Oaiia BBICTABIAETCS CTYACHTY, €CIM  HOJIY4€HbI IpaBmiIbHbIE OTBETHI Ha 50-60% BOIpPOCOB;

oueHka 0 0aIoB BEICTABIAETCS CTYIEHTY, €CJIM  [IOJIyYEeHbI IPaBUIIbHbBIE OTBETH MeHee, yeM Ha 50% BOIpocos;

MaxkcumainbHas cymMMa 0auioB o Tecty: 10 6amios (2 Tecta 1mo 5 0asuioB)

CI/ITyaIII/IOHHLIe 3aJaHuA

3aganue 1. Kommanus «S1061m0ko» 3armMaercst mpomaxeil mapdroMepHoit npoxykiui. OHa UMeeT HEeCKOJIBKO
PO3HUYHBIX Mara3vHOB M PACIIOIAracT WTaTOM TOPTOBBIX arCHTOB. B PO3BHUYHLIX MarasvHax MmpoJaxxu OCYHICCTBIIAIOTCA
10 TUIY «oOcaydcusanuey. ToproBele areHTbl OPHEHTHPOBAHBI PYKOBOACTBOM KOMIIAHUHM M MEHEIKEPaMH IO MIPOoAaXKam
Ha «azpeccugnyio» MOAENb Mpoaax. AHannu3 paboThl Mara3MHOB U TOPTrOBBIX areHTOB MOKAa3all, YTO MPOAAXKHU B LEJIOM
pacTyT, OAHAaKO YPOBHHU IPOaaX TOPTOBLIX ar€HTOB HeCTaOWJIBHBI M HAMETHIIACH TECHACHIMA K UX CHUXXCHUIO.

BOl'lpOCI)I H 3aJaHUsA:

1) OuenuTe UCMOIB3yeMbIe KOMITAHHEH TUIIBI IPOAK.

2) Hpe,[[J'IO)KI/ITC BO3MOJHBIC MOZICIIN MPOJAAXK, KOTOPLIC ITO3BOJIAT IMOBBICUTH PE3YJILTATUBHOCTDH pa6OTH
TOProBbIX ArCHTOB.

3) Pazpabotaiite 1 000CHYHTE 0000IICHHBIN UK POAAXK /ISl TOPTOBBIX areHTOB.

3aganue 2. Ha puc. 1 nmpeacrasieH »KM3HEHHBIN UK B3aHMOOTHOILIEHUI MPOJABLa ¢ MOKyIIaTeNIeM Ha IIpUMeEpe
yenyru. Kak BUHO, Ha IEpBOHAYABHON CTaIMH LENBI0 MAPKETHHTA SIBIISIETCSI CO3/1aHue HHTepeca K (GUpMe U ee yCIryram.
Takast 3amaya HAWIY4YIIUM OOpPa30M BBITMONHSETCS IOCPEICTBOM TPAJAUIMOHHOH MapKETHHTOBOW JEATEIbHOCTH,
WHCTPYMEHTAMH KOTOPOM SIBIISIOTCS peKIaMa, IEPCOHAIbHBIE TPOAAXKH 1 aOIMK PHUIICHIIH3 (CBSA3U ¢ OOLIECTBEHHOCTHIO).

Korna IMOKYMNAaTCJIb O3HAKOMUTCS C HNPCATIOKCHHUEM (I)I/IpMBI, OH BCTYHIACT HAa BTOPYIO CTAAWUIO JKU3HCHHOT'O LIUKJIA
B3aMMOOTHOIIICHUI — B MMpoLeCC MOKYIIKH. B stotr MmoMeHT MOKYIHaTeJIb OLICHUBACT MPEIaracMyro yCJlIyry u CpaBHMUBACT
€€ CO CBOUM IIPEACTABIICHUEM O TOM, YTO OH NIICT U CKOJIBKO OH I'OTOB 3a 3TO 3aIlJIaTUTD. 33):[3‘13 IMpoJaBLIOB HA OTOM 3TaIlC
3aK/JII0O4acTCd B TOM, YTOOBI npeBpaTUTH O6I]_[y10 3aUHTCPCCOBAHHOCTL KJIIMCHTA B PCAJIbHYHO IPOJAXKY. 3,[[605
HCIIOJIB3YIOTCA MEPOIIPUATUA TPAAUITHUOHHOI'O MAapKETUHI'a 1 MapKETHUHI'A BSaHMOHeﬁCTBHﬂ.

TlonoxxurenbHbIN PE3yabTaT OUCHKU MOTCHIHUAJIbHBIM MMOKYIIATCJIEM KOMIIAHUHW U €€ YCIIYI'M MPUBOAUT K TpeTBeﬁ
CTaIun XU3HCHHOT'O IMUKJIA — IIPOUECCY HOTpe6J'IeHI/I$I. Ha »roit CTaluM MOKYIIaTCJIb Ha MPAaKTUKE IMUIUT CIIOCOOHOCTH
q)HpMI:I pemaTtb €ro HpO6HCMLI. Or TOTO, 6y;[eT JIA NOKYIIAaTCJIb YAOBJCTBOPCH KA4YCCTBOM TOBapa WJIN HET, 6y,Z[YT JIn
BBITTOJTHCHBI JaHHBIC KOMITaHUEH O6eIJ.[aHI/I$I HJIK HCT, 3aBUCUT BO3MOKHOCTb MOBTOPHBIX MIPOAAK.

3agaueil mpomaxk Ha 3TOM CTaguM SABJSETCS NPOJODKEHHE B3aWMOOTHOLICHWH C JaHHBIM MOTpeOHTENIeM.
TpaauIIMOHHBIA MaPKETHHT M PeKJiaMa He B COCTOSIHUH MTOMOYb B POPMHUPOBAHUY MTOJIOKUTEIHHOTO OTHOIIICHHUS K TOBapy
B Tpolecce ero mnorpedrneHus. 31ech 3a yCHeX WIM HeyJady HEeCeT OTBETCTBEHHOCTh MAapKeTHHIroBas (PyHKIuS



B3aNMOJICHCTBHS.

CrapmAa KOHTaKTa
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NPOAYKTOM
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l
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MoTpebneHune Co3aatb gnunTenbHble MapKeTuHr
B3aMMOOTHOLLEHMUA C B3aMmoeincTema

KNIMAHTNNMN

I

OueHKa KayecTBa

Puc. 1 - 7§Ku3HeHHbIII HMKJ B3aMMOOTHOIIIEHUH MPOJAaBLA ¢ MOKyNAaTeJleM

BOl'lpOC])I H 3aJaHUsA:

1) Ouennrte NMpeACTaBICHHYIO MOJEIb B3aMMOOTHOIICHHUS MPOJIABIA U MOKYHATEeNs, POJib MApKETHHTA H
3a/1auy MPOJIaBIIOB.

2) Ompenenute, Kakue CTaAUd HEOOXOIUMO BKJIIOYUTH B ATY MOJIEIb, [IPU YCIOBHUH, €CIIH MOKYIATENb
BBICKA3bIBACT BO3PAKEHUSI, HAITPUMED, 110 TTOBOIY Ka4eCTBA U IIEHBI YCIYTH.

3) B uem Oyzer 3aKit04aThCs POJIb U 3a1a4H MPOIABIIOB Ha ITUX CTAIHUSIX?

3anganme 3. Kowmmanus siBisieTcs mpou3BoauTeieM opucHOW MeOenn CpeHEro U 4yTh BBIIIE CPEIHETO IIEHOBOTO
CerMeHTa, BBINNyCKas JABE KaTeropud MeOenu - OomepaTuBHYl0 M KaOuHeTsl. IlepBas opueHTHpoOBaHa Ha PSIOBBIX
COTPYIHUKOB, KAOWHETHI MPeHa3HAYECHBI JJIsl PYKOBOJICTBA KOMITAHUH.

Kommanus cymecTByeT I0CTaTOYHO A0JIT0, OpeHJ Oosiee u3BecTeH B MOCKBE, YeM B PETHOHAX, PEKJIAMHOM
MOJEPKKY PAKTUIECKH HET, 110 KpaliHel Mepe, PH BBIBOIE TOBAapa Ha PETHOHANbHbIE PBIHKH.

JMTenbHOCTh IPOU3BOICTBA - CPEJIHSS, MHOT/IA CITy4JaroTcst coon 1o cpokaM. Bpak ObiBaeT pesko.

CymecTByeT IOMOJHHUTENbHAS yciayra - OecrjlaTHBIA Bble3l Ou3aiiHepa B o¢uc (it Mocksbl). Taxke ecTb
BO3MOXKHOCTH CZIeNIaTh MEOEIb Ha 3aKa3, HalpUMep ¢ YIEeTOM KOPIIOPATUBHOTO CTHJIS, LIBETOBOM raMMBI H T. [I.

I[OCTaBKa n c6op1<a B CUTYyaluu, €CJIK 3aKa3 prnHBIﬁ WA KIIMCHT HepCHeKTHBHLIﬁ, OCYIICCTBIIAIOTCA OecIIaTHO.

Lens! 11t MOCKBBI CpeJHHE WM YYTh BBILIE CPEAHETO, IPU 3TOM KadeCTBEHHbIE TapaMEeTPHhI BBIIIE CPETHETO, a 110
MMPECTUKHOCTHU MCGGHB 3aHUMACT YPOBCHb Cpe]lHI/Iﬁ WX 49YTb HHXKC CPCIAHCTO HM3-3a HE3HAYUTCIIBHOI'O KOJHUYECTBA
PEKIIaMBI. 21.]'[51 PETrUOHOB LICHBI HA OIECPATUBHYIO MeOenn HaxXoOsATCsA Ha YPOBHE 3aMCTHO BBIIIIC CPCAHCTO, TaK KaK Ha
PSIOBOM IIEPCOHANE YacTO 3KOHOMST M TIOKYTaloT MeOeIb HU3KOI0 Ka4yecTBa [0 HEBBICOKOH LieHe. XOTA ceifuac BO MHOTHX
ropogax c¢ HaceneHuem cBeime 500 000 3ameTHa TEHAEHIUS PACIIMPEHHS KOMITAHWH W TIOSBJICHHUA PYKOBOJIUTENEH
cpeanero 3BeHa. LleHsl Ha MeOenb A7l pyKOBOAMTENEH BhICIIETO 3BeHa (KaOWHETHI) B pETHOHAX HaXOIATCS HUXKE YPOBHS
OKHJIaHWH, TaK KaK B TAKMX CUTYallMsIX Yalle MOKYNaroT MeOelb UMIIOPTHOT'O MMPOU3BOJICTBA MO BEICOKHM LICHAM.

B xommanun CYHIECTBYCT JiBa IIOJAX0Aa K BEACHHUIO OusHeca:

¢ IMpoaaxa KOHCYHBIM IIOJIb30BATCIAM-OpraHu3aluiaM, IMPECUMYIICCTBCHHO B MockBe U MOCKOBCKOi1



o0iacry;

* JWIEPCKHE TPOJAXH, B OCHOBHOM B PETHOHAX, MPH ITOM [IJIEPAMHU SIBISIOTCS KaK OpTraHU3aIlHH,
UMEIOIIUE COOCTBEHHBIE PO3HUYHBIC CETH, TAK M T€, YTO CAMOCTOSITEIHHO OCYIIECTBISIOT MPSMBIC
MPOJIaYKU JUCTPUOBIOTOpAM.

Bonpocel 1 3a1aHus:

1) CodopmynupyiiTe OCHOBHBIC BO3PaKEHHS, C KOTOPBIMH MOTYT CTOJKHYTBCS COTPYAHHUKH OT/AEIA
JTWJIEPCKUX MPOJIAXK M MPOJJAK KOHSYHBIM MOJIb30BATEIISIM.

2) JlaiiTe OTBEeThI Ha peajbHbIC BO3PAKCHHUS, KCIIOIb3Ys YHHUBEPCAIbHBIA aJIrOPUTM pPabOTHI C
BO3POKCHUSMH, & TaK)KE T€ apryMEHThI, KOTOpble Hamboyiee yMECTHbI NMPUMEHHUTEIHHO K JAHHOMY
MPOAYKTY U CUTYaIlUH.

3) IpumymaiiTe Kak MOXHO OOJIBIIIC HAIPABIISAIOUIMX BOIIPOCOB, KOTOPBIC MOTYT IIOMOYb CO3/1aTh PEaIbHbIC
JOTIOJTHUTEJIbHBIC TIOTPEOHOCTH M YOCIUTh TOTCHIIMAIBHBIX KIMEHTOB (OHOJDKETHBIC OpTraHU3aIliH,
BKJTFOYAsI IIIKOJIBI; KOMMEPYECKIE OPraHU3alluY - KOHEYHBIC TOTPEOUTEIH, TUICPHI).

4) Tloaxmounte HaHTA3UIO U IPUAYMANTE KAK MOXHO OOJIBIIIE BBITO/] M XapaKTEPUCTUK IS TOCPETHUKOB U
KOHEYHBIX MMOTPeOUTENEH, KOTOphIE OB COOTBETCTBOBAIM TOM HH(OPMAIIUH, KOTOPAast y Bac €CTh.

3aganue 4. Kommanus — SKCKIIO3UMBHBIA IucTpuObioTOp B Poccum amepukaHckoro OpeHna AeKOpaTHBHOM
KOCMETHUKH.

BpeHIL MMpEACTAaBJICH MMOJHBIM MOJACJIBHBIM PAAOM OCHOBHBIX IMOJIB3YIOHIUXCA CIIPOCOM HO3H].[HI7[ ILCKOpaTHBHOﬁ
KOCMETHKH: KOMIIAKTHAs My pa, ryoHas momMaa (0kosio 50 TOHOB, B OCHOBHOM KJIACCHYECKUX I[BETOBBIX BapUallHii), TaKH
JUIs1 HOT'TeH (aHaJIOTHYHO MOMa/Ie), TYIb IJIsl pECHUI] (UepHasi, CHHSIS), KITaCCHUECKHe KapaHAaly Juis Ty0, KapaHan st
a3 (YepHbIi).

Bpenn He cnumikoM u3BecteH B Poccuu, X0Ts 10CTaTOUHO NMOMYJISIPeH B AMEpUKe CpeIy MOJIOEKH C HEBBICOKUM
YPOBHEM J10XOJa U KEHIIUH, BbIHYKICHHBIX IIOKYIIaTh KOCMETUKY 3KOHOM-KJIacca.

HCHOBOﬁ YPOBE€Hb MapKu 3HAYUTCIIbHO HWKC MO0 CPAaBHCHHUIO C U3BCCTHBIMHA 6p€H}Z[aMI/I KOCMCTUKH MacCC-MapKeT,
HampuMep TakuMu, kKak «MewOenmna». Takum oOpa3oMm, IIeHOBOH ypoBeHb Misi MOCKBBI, €CIM TOBOPUTH O PO3HUYHBIX
CCTAX, 3HAYUTCIIbHO HHKC CPCIHCTO. B peruoHax CTOMMOCTH IMPOAYKLHWHU OTBEYACT HOTpC6HOCT5[M O6€CHC‘ICHHI>IX, HO
OpUEHTHPOBAHHBIX Ha OoJiee CcTaTyCHBIC MPOIYKTHI, MOKyHaTene (HUKE) U TeX, KTO BBIHYKIEH JOCTATOYHO >KECTKO
SKOHOMHUTH (BBIIIIE).

Ecmm 0XapaKTepru3oBaTb CaMy KOCMCTHUKY U anI/I6YTI>I €C IMPOABMIKCHUA, TO MOXHO OTMETHUTH CJIICAYIOLIUC
00BEKTUBHBIE napaMeTphI:

- Bes nuHeiika MMPOAYKIHUHN XOPOIICTO Ka4yeCTBa, T.C. THIIOAJJICPTCHHA, yCTOfI'iPIBa " XOpOILIO HAHOCUTCH

- 'yOnast momazna mpoOM3BOJIUT BIICUATIICHUE «CYyXOW» Ha Ty0ax: XOpOIIO AEpKUTCA, HO HE JIaeT 3aMETHOTO
s¢dexTa yBIaxKHEHHUS WIN 3aIUThl HA 3MMHUAHN IIEPHOJ

- Her npoOHuKOB TyOHOI momajbl (00pasiibl, ¢ MOMOIIBI0 KOTOPBIX MOTCHIUATBHBIN MOKYIaTelb B Mara3uHe
MOJKET Ha; HECTH IIOMaJly Ha PYKY U OLICHUTD €€ LIBET)

- Hynpa XOpoHIero KadeCTrsd, HO IMyApCHHUIIA HeOobIIas U MMPOU3BOAUT BIICHATICHUC «IJJACTMAcCOBON» H
HCHa,Z[e)KHOﬁ, XOTd Ha CaMOM JI€JIC CJIOMATh €€ IMPAaKTUICCKU HCBO3MOXKXHA

- Ectb 3HaunTenpHOE KommdecTBo POS-MaTepranos, KOTOphIe BBITIOIHEHBI HA KAYECTBEHHOM YPOBHE U BBITIISIIIST
BIIOJIHE JTOCTOMHO

- Komnanus cHaOxaeT pO3HMYHBIE CETH JIMCTOBKAMHM [0 NPOAYKIMH JUIS TMPOAABLOB, JIMCTOBKAMH JUIS
nokynarenen (Hy>KHO JOOUTbCS, YTOOBI OHU JISKAIW Ha TIPUIIABKE), & TaKyKe HEOONBIIMMHU CTOWKAaMU JUIs TYOHOU TIOMAaJIbI
U JIAKOB, KOTOPBIE TaK)Ke IOJDKHBI OBITh BBICTaBJICHBI HAa TIPHIIABKU

- Kommanus npenocraBisieT BO3MOYKHOCTh OTUIATHI Kak MO (PaKTy MOCTAaBKU (B 3TOM cllydae IieHa 3HAYUTEILHO
HIJKE, MOXKHO C/IENaTh CYIIECTBEHHYIO HALIEHKY), TaK U B KpenuT (0TCpoUKy miarexa). Orcpouka cocrasisieT 20 aHeH, IpH



ATOM CPEIHSS «YXOIUMOCTBY» TOBapa IO OOJBIMWHCTBY IMO3UIUNA - OKOJIO 15 mHEH. Y KOHKYPEHTOB 3TOH K€ IIEHOBOH
TPYIIIBL ¥ TOPTYIOUINX TOBAPOM COIOCTaBUMOI'0 YPOBHS KaueCTBa OIlIaTa MPOU3BOAUTCS 10 (PaKTy U IO MEPE pealn3aliuu
(orutaTa cpasy 1o (akTy BEIOBITHS TOBapa)

3amaum - MNPOABUKCHUC MPOAYKIIMKU B MOCKOBCKHC U IIOAMOCKOBHBIC PO3HHUYHBIC CCTU: IO PECTUOHAM - IPSAMOC
BHEAPCHUE TOJILKO B KPYIIHBIC CETU B OOJIBIIIHX ropoJax, B OCTaJIbHBIX ClIy4dasXx - pa60Ta Y€pE3 OIITOBHUKOB.

Saganusa:

1) OnwummuTe MaKCUMaIbHO TOYHO LIENEBYIO TPYIITY JUIsl JAHHOTO MPOAYKTa (PO3HUYHBIC TOUKH M CETH, B KOTOPHIC,
Ha Ball B3I, LesIecO00Opa3sHO OCYILECTBISTH MPOABMIKEHUE NaHHOW mpoxykuuu). Chenaiite aBa omucaHus
IEJIEBOM TPYIIIBI - Ist MOCKBHI 11 perroHoB. OOOCHYHTE.

2) CodopmynupyiiTe OCHOBHBIC BO3pPaXKCHHs, C KOTOPHIMH MOTYT CTOJKHYTBCS COTPYAHHKH OTHEa MPOJaX B
Mockse u B pernoHax. Kakue 13 3Tix Bo3paskeHH Oy1yT OJUHAKOBBIMH, a B UeM OyAeT OTIHYHE U TouemMy?

3) [aiiTe OTBEeTHI Ha pealbHBIC BO3PAXKCHUS, MCIOJIB3YS YHUBEPCAIBHBIH alrOPUTM PabOThI C BO3PAKCHUSIMH, a
TaKKe T€ apryMEHTHI, KOTOpbIe HanOoJiee yMECTHBI TPUMEHUTENBHO K TAHHOMY TIPOIYKTY U CHTYaluH.

4) [laiiTe MakCMMaJbHO TOYHOE OIMCAHUE IICJICBOW TPYMIbI KOHEYHBIX MOTPEOMTENCH, a TaKKe MX OCHOBHBIX
MOBEJICHYECKUX XapaKTEPUCTHK U MOTHMBOB. Ha OCHOBaHMHM CAENAHHOTO aHANM3a MOAYyMalTe, KaK MBI MOXKEM
HCTIOJIb30BATh IAHHYIO0 HH()OPMALHIO IS yOSKACHHS TIOCPETHUKOB.

5) Ilpuaymaiite Kak MOXXHO OOJbIIE HABOISIIMX BOIPOCOB, KOTOPHIE MOTYT IOMOYb CO3/aTh JOIOJHUTEIbHbIC
NOTPeOHOCTH U YOSTUTh TOTEHIINATLHBIX KIIMEHTOB, YIUTBIBAsI TOT (aKT, 4TO B JAHHOM CIIy4ae pedb HICT TOJIBKO
0 TIpOJaXKax MOCPETHUKY.

6) Iloxkmounte GaHTa3HIO U MPUIYMANTE KAK MOYKHO OOJIBIIE BBITOJI U XaPAKTEPUCTHUK AJIsI IOCPEAHUKOB, KOTOPbIC
COOTBETCTBOBAIIM ObI TOW MH(OpMAIHK, KOTOPYIO BB O HUX COOpAaIH.

7) Co3paiiTe MapKETHHIOBOE M 3KOHOMHYECKOE 00OCHOBaHHUE («PBIOY»), HCXOMs U3 TOTO, YTO MPOAYKT XOPOIIO
npoaaercss B MOCKBE M KPYITHBIX TOpOJIax MPaKTUYECKH Oe3 JTOMOJTHUTENBHBIX YCUIN, B HEOOIBIINX rOpoIax 1
O€IHBIX PErHOHAX MPOABIKEHHE TPEOYET ONPEAEICHHBIX JOMOIHUTEIBHBIX YCHIHH.

8) Kakue MeTobI CTUMYJTUPOBAHHUS TIOCPESTHUKOB BbI ObI IPEIOKHUIN U TTIOUeMYy?

9) Kakue u3MeHEHHs B TOBAPHOU JIMHEHKE BbI ObI OCYIIIECTBUIIN, €CITH ObI 3TO OBLIO BO3MOYKHO, U TOYEMY?

3aganue 5. Kommanus «Oprtekc» paboTaeT Ha MPOJOBOIBCTBEHHOM PHIHKE 15 j1eT, nMeeT pa3BeTBICHHYIO CETh
PO3HUYHBIX MarasuHoB. Jl0 IIOC/IEQHEr0 BPEMEHU OHA 3aHUMaja JIMAUPYIOIIee ION0KEHUE Ha pbIHKE. AHanu3 nes-
TCJIBHOCTU KOMIIAaHHWU ITOKasall, UYTO €€ pbIHOYHAA AO0JIA CTajla YMCHBIIATHCSA, TaK KaK Ha PBIHKC MNOABUIMCH MOIIHBIC
KOHKYpeHThl. KoMIanusi mpuHUMaeT pelieHne peopraHu30BaTh CBOI0 MapKETHHIOBYIO AEATEIILHOCTh U CUCTEMY YIIPaB-
neHus npojax. [Ipennonaraercs: NpoBecTU UCCIeJOBaHUE 10 HAllPaBICHUSM:

1) onpenenuth, Kakue GYHKIIUN BBITOIHSET CIYK0a MapKETHHTa KOMITAHUH (UTO HCCIEIyeT, YTO aHAIU3HUPYET,
YTO pa3pabaThiBacT W T.1.) U, COOTBETCTBCHHO, HAa KAaKOM 3Talle¢ Pa3BUTUS HAXOJUTCS MapKETHHIOBOE YIPaBJICHUE
KOMITaHUEH;

2) oXapaKTepHu30BaTh OPraHU3aIMOHHYIO CIEIHaIM3alUI0 CIYXObl MPOAaXk KOMIAHHMM W (QYHKIMOHAIBEHOE
pasJlenieHne Tpyaa B OT/ele MPOJIaK;

3) uccienoBaTh MHPOPMAIMOHHBIN 00MEH MEXIy OTACIOM MpPOJAaX W APYTHMHU MOApa3AelieHUsIMA KOMITaHWH.
OneHnTh ero BIHUSHUE Ha MTPOJAKU;

4) npoaHaMU3UPOBATH YPOBEHb HWHTETPAllMM OTHENa MPOAAX, HAIPHUMEpP, C MapKETHHroM, (UHAHCAMH,
MIPOM3BOJICTBOM;

5) OIIMCaTb OCHOBHBIC KOH(i)J'II/IKTLI, BO3HHUKAIOIIHUEC MCKIAY CHy)K60ﬁ npogaxxk U ApPYruMu NOApPa3aACICHUSIMU
KOMITaHWH, U METOABI X Pa3pCUICHUA,

6) OIpeACINTb, KAKUC CTPATCTUYCCKUC BOMNPOCHI PCIIANOT CIICHUAIMCTBI IO IMPOJaKaM B KOMIIAHUH U B UCM
3aKJIIOYar0TCs ITPUOPUTETHBIC HAIIPABJICHUA UX ACATCIBHOCTH, B KakKou IMOMOIIIN OHU HYXKIAKOTCs;

7) OLCHUTDb BO3BMOXXHOCTH BHCAPCHUA COBPEMCHHBIX TEXHOJIOTHI mpoaax;

8) onpenenuTh, B KAKUX BUIax 00ydeHUsl B HAaNOOJIbIIEH CTEIeH! 3aMHTEPECOBAHbI CIIELUAIMCTHI 110 IPOAaXKaM U
KaKue METO/IbI pacIIupeHus MpoeCCHOHAIBHBIX 3HAHUH OHH MPEITOYNTAIOT.



BOl'lpOCbI U 3aJJaHuA:

1) SlBnsercs nM JNAHHBIA [EpevYeHb HANMPABICHUI HMCCIEAOBAHUS JOCTATOYHBIM JUUISl OMpEACICHUS
KOHILICTIIINH YIIpaBJICHUs MPOJIaKaMy U MyTeH pa3BUTUA MPOAAXK?

2) IlpensnoxxuTte ONOJTHUTEIbHBIC HAMPABICHUS WCCIICAOBAHUN CHUCTEMBI YIPABICHUS MPOIAXKAMHU
KOMITaHUH.

3aganue 6. AHanu3 JCATCIHLHOCTH OJHOW M3 KOMIAHWU IMOKAa3ajl, YTO CHCTEMa MOTHBAIIUU B IICJIOM SIBJISCTCS
Mano3¢hGeKTUBHON. B KOMIaHUM HET CHCTEMbI MOTHBAIIUY, KOTOPAsk yUUThIBaJIA Obl CTICIIUGUKY U CHISITU(PUKY TOPTOBOTO
MEepCOHANa, MMEET MECTO JIHIIb TOJIOKEHHE O CTHMYJIHPOBAHUH TPy/Aa paOOTHHKOB OTJ/ENa MpoJax. B cooTBeTcTBHU C
ATUM TIOJIOKEHHUEM MEHEIDKEphI 10 MPOJIaYKaM M TOPTOBBIC MPEACTABUTENN IMOJIYyYadd OKJIAJ] U Pa30BbIC MPEMHH 3a
JOCTHKEHHE TIOKa3aTelell MpeMrpoBaHus (BBIITOIHEHHE [IaHA TT0 00beMY TTPOAAXK).

B pesynprare aHanmuza Takke OBUIO BBISBICHO, YTO KOMIAHHS HMeEET OOJbIIME BO3MOXXHOCTH B 00JacTH
ONTHMH3ALUH YIIPABICHUS MOTHBAIMEI TOProBOro nepcoHana. B mensax peaausauy 3THX BO3MOKHOCTEH OBIIIO TIPHHATO
peuieHre 00 M3MEHEHHWH IOJIOKEHHS O CTHUMYJIUPOBaHWHM Tpyna (ObUTM BBeACHHI HAaJ0aBKHU 3a pabOTy C HOBBIMH H
BOKHBIMH UISl KOMITAaHUH KJIMEHTaMH). PyKOBOZCTBO KOMIIAaHUI M CIIy>KOBI TPOJAXK MPEAIOIaraeT, YTO HOBOBBEICHHS
MO3BOJIAT: 00ECHEYUTh MPOCTOTY M TMOKOCTH CHCTEMBI MOTHBALMH; PAOOTHHKAM CITy>KOBI MPOAAX CAMOCTOSTEIHHO
MPOCIICIKUBATh CBSI3b MEXKIY pe3yiabTaTaMH TpyJa W BO3HAarpaxkIeHHEM 3a Tpyd; 3(PQPEKTHBHO KOHTPOJIHMPOBATDH
PE3yIbTaThl ACITEIHHOCTH PAOOTHHKOB; 00ecreunTh AP PEKTUBHYIO CBA3h C 0OIIECTBEHHOCTHIO.

BOHpOCbI H 3aJaHUA:

1) TIpoaHanu3upydTe M OIIEHHUTE COOTBETCTBHE MPEABIAYIIEH CHCTEMbl MOTHUBAIMHA COBPEMEHHBIM
pa3paboTkaM B 3TOH 00acTH.

2) HackoibKo onpaBIaHbl 0KUIaHHsI PYKOBOJICTBA KOMITAHMH i MEHE/DKEPOB [0 MPOAaXKaM
OTHOCHTEJIbHO HOBOTO TIOJIOKEHHSI O CTUMYJIMPOBAHHH TOPrOBOTO TepcoHasa?

3) TlpensoxuTe CBOKO CHCTEMY MOTHBAIIMU TOPrOBOIO MEPCOHATA KOMITAHUH.

3aganue 7. B xoMmaHuM NpUHATA CleIylomias CHCTeMa MaTepHabHOTO CTUMYJIHPOBAHHUS MEHEIKEPOB IO
IIPOJIaXKaM.

1. Meneooicep omodena npooadic: OKIaJ B COOTBETCTBUU C pa3psoM + -+ TpeMHs 3a MEpeBBINOTHCHUE
IJIaHa-MUHAMYMa + TIpeMUst 32 KaxXIblil pa3pad0TaHHBIN 3aKa3 + MpeMus 3a pa3BUTHE KIMEHTA (IOJOKUTEIbHAs JeNbTa
CPeIHEKBapTAIBHBIX 3aKYIIOK) + MPEMHUs 3a BBICIYTY JIET + MPEMHUs 32 KOMIIETEHTHOCTb.

2. PecuonanvHulii MeHedoicep. OKIaj B COOTBETCTBUY C Pa3psiioM + NMpeMHs 3a NIEPEBINOIIHEHNE TIJIaHa B pa3Mepe
CO BCEX CUETOB, ITPEBBIMIAIOIINX MECSYHBIN IIaH MPOJIaXK + MpeMHUs 3a KaXIblii pa3paOOTaHHBIN 3aKa3 CBBIIIE + IPEMUS 32
BBICIIYTY JIET + IPeMHUsl 32 KOMIIETEHTHOCTb.

3. Meneooicep pecuonanvHoll cemu. OKIIaj B COOTBETCTBHH ¢ pazpsiaoM + + 0,1% oT o0beMa npoiax oT/iesia CBhIIIe
MIaHA-MUHUMYMa + ¢IMHOBPEMEHHbBIC MPEMUHU 32 OPraHU3aHI0 (PYHKIIMOHUPOBAHKS PETHOHAIBLHON CETH + MmpeMus 3a
BBICIIYTY JIET + IPEMHUS 32 KOMIIETEHTHOCTb.

Bonpocsl u 3aganus:

1) Ouenure cucTEeMy MaTepUaIbHOTO CTUMYJIUPOBAHUS MEHEKEPOB U OIpenenuTe, OyneT OHa
croco6cTBOBaTh 3PGEKTUBHBIM MpoaaxKam?
2) IlpennoxuTe MyTH ONTUMH3AIUU CUCTEMbI CTUMYJIMPOBAHUS MEHEIIKEPOB.

Curyauusi 8. B pesynprare nuBepcU(pHKALUU JESITEIHHOCTH KOMIAHUS CTajla CIELUaJI3HUpOBaThCA Ha
MIPOM3BOCTBE U MPOAaKe CIOKHON OBITOBOM TEXHUKH, TPEOYIOIIEH BEICOKOTO YPOBHS CEPBHUCHOTO 00CITyKMBaHus. B cBsi-
3M ¢ 9TUM ObliIa IPOBEJIEHA PEOPTraHU3aIINs OT/IENa TPOJIaXK M CO3J[aHa CTPYKTYpa YIpaBJICHHUs TPOJKaMU C PHIHOYHOM



crieuain3atuei.
Bonpocsl u 3aganns:

1. HpOaHaJ’IHSprﬁTC BAapHUAaHThI OPIraHU3allMOHHOI'0 MOCTPOCHHUA YIIPABJICHUA npoaaxamMu, OonpeaACINTS, KAKUC
napaMeTpbl UM XapaKTCPHLI.

2. HpI/ICMHeMa JIM B JAaHHOM CUTyalluX pbIHOYHAA CIICHHUAIN3alusd OpraHru3aliy  YIPaBJICHUA HpOHa)KaMI/I?

3. Kakoii BapuaHT OpraHu3aiiOHHON CTPYKTYPHI YIIPaBICHUS IpoAaKaMu nipeaiaraere BbI? OOOcHyiTe cBoe
pelieHue.

Kpurepum oneHkmu:

Ounenka Kputepun onennBanus

- OlleHKa 5 6ajioB CBOOOTHOE BIIafIcHHE TIPO(HEeCCHOHATBPHON TEPMUHOIOTHEH;

YMEHHUE BBICKA3bIBATh H 000CHOBATH CBOM CYXKJICHHUSI,

OCO3HAHHO TMPHUMCHSET TCOPSTHYCCKUE 3HAHWS JUIsl PEIICHUS CUTYAIMOHHOTO 3a/aHUS;
OPTraHU3YET CBsI3b TCOPHUHU C MPAKTUKOM.

- olleHKa 4 6amna CTYAEHT TpaMOTHO M3JlaraeT MaTepuaj; OpHEHTHpPYeTCs B  Marepuale, BIAAEeT
pod)eCCUOHANBHOW TEPMUHONOTHEH, OCO3HAHHO NPUMEHSAET TEOPETHYECKUE 3HAHUS IS
pelieHus CUTYallMOHHOTO 3aJaHusi, HO coJllepkaHue U (opMa OTBETa HMMEIOT OT/ACIbHBIC
HETOYHOCTH,

OIICHKa 3 Oamna CTYACHT WH3JIara€T Mar€puajl HCIOJIHO, HEMOCICA0BAaTCIIbHO, MOOIYCKAa€T HETOYHOCTH B
OIpEACICHNU HOHHTHﬁ, B NPUMCHCHHU 3HAHUM A4 peHICHUA CUTYAallUOHHOI'O 3aJaHuA, HE
MOXKET JOKa3aTCIbHO 000CHOBATEL CBOU CYKACHUA

ouenka (0 OamioB B OTBETE MNPOSBISLETCA HE3HAHHE OCHOBHOTO MaTepHana IpOrpaMMbl, JOMYCKAIOTCS IpyOble
OKOKY B U3JIOKEHUH, HE MOKET IPUMEHATh  3HAHUS ISl PEIICHUsI CUTYAI[IOHHOTO 3aJaHusl,
OTCYTCTBYET apryMEHTALMsI 3JI0KEHHOW TOUYKH 3PEHUs], HET COOCTBEHHOM NMO3UIIHH.

MaxkcruManbHas cyMMa 0aJuToB 32 BBITIOJIHEHUE CUTYallMOHHBIX 3aMaHuil: 25 0aymioB (5 3aganuii o 5 6aiioB)

TeMbI 1O0KJI210B

DKOHOMHUYECKasi CYIIHOCTh MPOAAX M UX POJIb B CHCTEME MAapKETHHTA.

Oco6eHHOCTH MPOJIaXK B YCIOBUAX KOHKypeHIMH. [IpenmyIecTBa ak THBHOTO CTHIISL.

Turbl ¥ BUABI MPOJAK.

DBOJIOLUS KOHCYIbTALIMOHHBIX POJIAXK.

KoHcynbTanmoHHbIe TPOIAKU U YCIIOBHSI UX peasTU3aIlii.

JInuHbIe MPOJAXKU U KOHIENIINS MapKEeTHHTa.

CTtpykTypa 1 cozepkaHue 3TanoB Mpolecca Mpo1aXk TOBAPHON TPOTYKIIHH.

IIponiecc ynpapineHus npojaaxkaMu B cucreMe MapkeTHHra. CyObeKThl B 0OBEKTHI YIIPaBJIEHUS MPOJaxK
TOBapHOW MPOTYKIINH.

9. Oco0eHHOCTH MPOAAXK HAa MPOMBIIIJIEHHOM U PO3HUYHOM PBIHKAX.

10. Tumbl poaaBIOB, YPOBEHB HX MPO(ECCHOHATN3MA.

11. OcHoBHBIE IPOdEeCcCHOHATBHO-TUNYHOCTHBIE Ka4eCTBa MPO/IaBIia.

12. Opraau3anus AeITEIbHOCTH TOPTOBBIX MPECTABUTENICH 1 BO3HATPAKICHUE 32 HX padoTy.

13. Ha3znaueHue 1 XapaKTepUCTUKU KBOT MTPOJAXKH.

14. Metoap! onpefieNIeHus YUCICHHOCTA TOPTOBOTO TIEPCOHANIA KOMITAHUH.

15. BrojukeT nposiaxk, ero oleHKa U pacupeeneHue.

16. MoTuBarwms kKak QyHKIUS yIIpaBiIeHUs poaakaMu. [IporpaMMbl MOTHBAITUN TOPTOBOTO IEPCOHATIA.
17. Ctpareruu u TaKTUKU MPOJIAXK.

18. [Tpomaxwu KIIFOYEBBIM KJIMEHTAM U YIPaBJICHHE dTUMHU KIMEHTaMH.

19. VnpaBneHue B3aUMOOTHOIIEHUSIMU € KIHeHTaMu Ha ocHoBe CRM-texHo10rnil.

20. Texnomorus npojax «KiueHt — DxcepT».

21. Opranuzanust paboOThl MEHEKEPOB-KOHCYJIBTAaHTOB C YYETOM HWHAMBHIYaJbHBIX IOTpeOHOCTEH
Ka)X/IOTO KIINEHTA.

N~ WNE



22,
23.
24,
25.
26.
217.
28.

29.
30.
31.

32.
33.
34.

35.
36.

37.

38.
39.
40.
41.
42.
43.
44,
45,

46.
47.
48.
49.
50.
51.
52.
53.
54.

55.
56.

57,
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.

IIporpaMMslI JIOSUIBHOCTH: CUCTEMA YIIPaBJIEHHUS OTHOLIEHUSMU C KIIMEHTaMH.

Pa6ota ¢ mOCTOSIHHBIMU KJIMEHTaMU: OOLIME MpaBUiia U HHIANBUAYAIbHBIN MOIXO/.

Moznenu noBeeH!s KIMEHTOB U YUET UX NIPH pealn3aii KOMMEPUYECKON A TENbHOCTH.

PazpaboTka u BHeIpeHrEe CTaHAAPTOB OOCITY)KMBAHUS TIOKYIIATEICH.

Nuctpymentsl HJIII Ha pa3nu4HbIX 3Tamax mpoaax.

HJIII Ha »Tane ycTaHOBIEHUS KOHTAKTA C KJIMEHTOM.

JlMarHocTHKa KaHAJIOB BOCIPHATHS U HMH(pOpMANMKU coOeceHUMKAa U HUX HCIOJIb30BaHUE B IPOIECCEe
MIPOJIAXKH.

Mopenb KOMMYHHKAIUU B IIPOJIAYKaxX: HACTPOUKA—IIOICTPOMKAa—BEICHUE.

CriocoOsI co3aHusl panmnopTa B Mpoliecce Ipoaaku.

JIuHrBUCTHYECKHME TIPUEMbl BIMSHUS Ha KiueHToB. lloHATMe o0 MeTamojenu, CJIOBECHas
SKBHJIMOPUCTHUKA.

OCHOBHBIE TICUXOJIOTHYECKUE CPECTBA U PUEMBI YOSIKICHHUS.

[Icuxonoruueckast KyabTypa JI€JI0BOTO pa3roBOpa U €€ BIUSHUE Ha MPOLIECC YIPaBICHUS IPOIaKaMH.
Tunonornyeckue M MCUXOJIOTUUYECKHE OCOOCHHOCTH KIMEHTOB. CTpaTernu MOBEJCHUS C KKIBIM M3
THUIIOB.

Tunonorus mmunoctu no K. IOury.

XapakTep M €ro MpOsBIEHUE MpPH OOUICHUM <«IIPOAAaBEI-TIOKYIATEeNby. AKIEHTyalHsl XapakTepa.
Onpenenenre aklIEHTYUPOBAaHHOTO [TOBEACHUS YEJIOBEKA.

[lcuxonuHamuueckue CBOMCTBA M OCOOEHHOCTH TeMIIEpaMEHTa, BiAMsIomMe Ha 3()PeKTUBHOCTH
IpoLecca yupasJieHUs: IpoJakaMu.

Krnaccudukanus KIMEeHTOB MO0 CTePeOTUIIaM MOBEICHUS.

Tunonaorus KAMEHTOB MO BULY NPUHSITUS PEIIEHUS O MTOKYIIKE.

Dransl MOATOTOBKH K BCTPEYE C KIMEHTOM.

BerymiieHne B KOHTakT € MOTEHIMAIbHBIM [TOKYIIATEIEM B IIPOLIECCE YIIPABICHUSI IPOJIaXKaMH.

Craguy yCTaHOBJICHHS KOHTAKTA C TIOKYIIATEIEeM.

HesepOanbHble cpesicTBa B AE€I0BOM Pa3srOBOPHOM MPAKTHUKE.

MortuBanus nokynaress. TeXHUKU BBISBICHUS MTOTPEOHOCTEH KIMEHTOB.

[Ipuemsl yOexaeHus, crocoOCTBYIOIIME BO3HHUKHOBEHHIO B3aHMMOIIOHMMAHHS MEXIYy IMpPOJABLIOM U
MOKYTIaTeIeM.

OOmIHii MCUXOIOTUYECKUN MEXaHU3M (DOPMUPOBAHUS ATTPAKIIUHU B IIPOLIECCE MTPOTANKH.

[TpuHIMIIBI 1 METO/BI BBIABICHUS MOTUBOB, UHTEPECOB U MOTPEOHOCTEH KIMEHTOB IIPU MPOJaKax.
Pacrio3nanue morpedHOCTEH KIMEHTOB: TeXHUKH «Boporka BorpocoB» 1 «SPINy.

HeBepb6anbHoe COPOBOXKIACHNE MPOJIAXK

Crnenunduka BepOanpHOTO 00IIIEHNs B padoTe MpoIaBIa-KOHCYIbTAHTA.

CroBecHble (BepOanbHbIe) KOHCTPYKTBI, HCIIOJIB3YyEMbIE ITPH B3aUMOICHCTBUU C KIIMEHTOM.
TexHoornu KOHCTPYHPOBAHUS BOIPOCOB U AKTUBHOT'O CITYILIAHUSI.

Toprosas npe3zenTarus. O01ast MoJIeNb MIPE3EHTALNH, €€ CTPYKTYpa U HaloJIHEHHUE.

Texnonorun mnpojaxu ToBapa (yciyr) depe3 crnocoObl 3(PQEeKTUBHON Npe3eHTaluu Ha OCHOBE
BepOAIbHOTO B3aMMOAEUCTBUS C KIIMEHTOM.

MeTtoapl yOexaeHus 1 apryMeHTaluuu. BiansiHie Ha napTHEPOB M0 MEPEroBOpaM.

IIpupona coMHEHMI W BO3paXEHUI KIMEHTOB, HUCIOJIb30BAHWE KOMMYHHMKATHBHBIX TEXHHMK Ul UX
paspelieHus.

[IpaBuna u anroputM paboOTHI C BO3pAKEHUSIMU KIIMEHTA.

MeTobl ¥ TEXHUKH pabOThI C BO3PAKEHUSIMU Pa3HBIX THUIIOB.

IToxxoap! ¥ TEXHUKU paOOThI C LIEHOBBIMH BO3PAYKEHHUSIMH.

AHaToOMUs KOH(JIUKTA.

®opMbl U BUABI KOH(IUKTOB.

Tunsl KOHPIUKTHBIX TUYHOCTEH.

CriocoObl ¥ IpUeMBbl B3aUMOJICHCTBUSA C TPOOIEMHBIMU KIMEHTAMHU.

CrniocoObl TUKBUIAIMN KOH(IIMKTA B MIPOLIECCE MPOIAXKH.

Crpareruu noBeieHUsI MEHEPKEpa MO MPoAaXkaM MPH pa3pelIeHnd MEXINYHOCTHBIX KOH(IMKTOB.
Crioco06s1 paboThI ¢ peKJIaMalusIMU U TIPETCH3USAMU KIIMEHTOB.

IIpuemsl pearnpoBaHusl Ha KPUTHKY CO CTOPOHBI TIOKYIIATENIEH.

[IpaBuia 3¢ ¢hekTUBHOTO 00CYKICHUS LIEHBI.

[Tpuemsl 000CHOBaHMS LIECHBI.

TexHUKH U3MEHEHUS BOCIIPUSITUS LIEHBI.



71. Tlcuxonoruyeckrue 0COOCHHOCTH MEPETOBOPOB O IICHE.

72. Co3nanuie yCIOBHI M 3aBEPIICHUE CICIKH TI0 MPOIayKe TOBapa.

73. MeTozp!l ¥ TpUEeMBI 3aBEPILICHHS TPOAXK.

74. CtuMynupoBaHHe KIMEHTA Ha TIPUHATHE PEUICHUs — 3aBeplieHue caenku. Oxa3zaHue BIMSHAS B
poaaxax.

75. OCHOBHBIE aCIEKTHI YCIICITHOTO 3aBEPIICHUS CICIKH.

76. OcoOGeHHOCTH Tesle(hOHHBIX NIEPErOBOPOB (crienupruKka KOMMYHHUKALINN).

77. Ctparerusi ¥ TaKTHKa OpraHU3alluH Tele(OHHBIX IEPErOBOPOB C KIIMEHTAMH.

78. OCHOBHBIE TEXHUKHU MPOJAXK MO TeNleOHY.

79. CriocoObI 1 HaBBIKK TeIe()OHHBIX MPOIAK.

80. IlpaBuna u puemMsbl BEACHUS pa3roBopa 1o Teredony.

Kpurepum oneHuBaHus:
OOyyaroruiics moyy4yaeT 3a 0K 5 0aJUIoB MpU COOTIOACHHUHN CICAYIOIIUX TPEOOBAHMI:
- IOCTaBJIeHa MPpo0IeMa UCCIIE0BaHUs, 00OCHOBAaHA €€ aKTyaIbHOCTH (1 Oainia);
- cIleNIaH KpaTKuil aHaIu3 pa3IndHbIX TOYEK 3pEeHuUs Ha paccMaTpuBaeMyto pobiemy (1 6amma);
- cIIeNaHbl BEIBOJIBI IO HCcieyeMoit mpooieme (1 6amma);
- 0003HaYeHa aBTOpCcKas nozunus (16aia);

- HCTIOJIb30BaHO HE MEHEE ISATH JIUTEPaTypHBIX HCTOYHUKOB, COOIIONEHBI TpeOOBaHUS K 0(OPMIICHHIO paboThI
(1 6amn).

3a HecoOroIeHNe yKa3aHHBIX TPeOOBaHMIA OlIEHKA CHIKAeTcs Ha 1 6aut mo KakJoMy MyHKTY.

MaxkcuMmanbHas cyMMa 0aJutoB 3a JOKIaabl: 25 6amioB (5 gokiaaa mo 5 6amioB)

3 MeTtoauvecKkue MaTepHaJibl, ONpeaesaoine npoueaypbl OeHNBAHUS 3HAHUA, YMEHNH,
HABBIKOB M (MJIM) ONBbITA JAeSTEJbHOCTH, XAPAKTEPU3YKIIMX 3Tanbl (GOpMHPOBAHMS
KOMIIeTeHI M

IIpornexyps! olleHUBaHMS BKIIOYAIOT B ce0sl TEKYIUI KOHTPOIb U MTPOMEKYTOUHYIO aTTECTAIHIO.

Tekyuuii KOHTPOJIb YCIIEBAEMOCTH IIPOBOAUTCS C UCIIOJIH30BAHUEM OIIEHOUHBIX CPEJICTB, TPEICTABICHHBIX B II. 2
JMAaHHOTO TIPWIOXKEHHS. Pe3ynbTaThl TEKYIIETo KOHTPOIS JOBOISATCS JIO CBEINSHHsS CTYJEHTOB 10 MPOMEKYTOYHOM
aTTecTaluu.

IIpoMesxyToUHasi aTTECTALMSA IPOBOTUTCS B (JOpPME 3aUeTa.

3auer IIPOBOJUTCA 110 paCIIMCaHUIO HpOMe)KYTO‘-IHOI‘/'I aTTeCTali B IMCbMCHHOM BH/JIC. KomnunuectBo BOIIPOCOB B
3a4CTHOM 3aJJaHHUH — 3. HpOBepKa OTBETOB U OOBABICHHUE PE3YJIbTAaTOB MPOU3BOAUTCA B JACHL 3a4CTa. Pe3yJ’ILTaTBI
aTTeCTally 3aHOCATCA B 3a4€THYIO BCE€IOMOCTb M 3aUYCTHYHO KHWXKY CTYIACHTA. CTYJIeHTI)I, HE Ipoleauine
MPOMCEIKYTOUYHYIO aTTCCTAlIUIO 110 rpaq)m(y CCCCHHU, NOJIKHBI JIMKBUAUPOBATH 3aJ0JZKCHHOCTh B YCTAHOBJICHHOM ITOPAAKE.



IIpunoxenue 2

METOINYECKHUE YKA3ZAHHUA 11O OCBOEHUIO JUCIITUIIJIMHBI

Y4eOHBIM IIAHOM MPETYCMOTPEHBI CICAYIONINE BUIBI 3aHATHIA:
- JIEKILIUH;
- PaKTHYECKHE 3aHATHS.

B xoJe ieKIMOHHBIX 3aHATUH 0c000¢ BHUMaHUE YACIASTCS TEXHUKAM ¥ IIPUEMaM MPOJIakK, UCTIOIE3YEMbIM TIPU
paboTe ¢ TOKymaTelsMH Ha Pa3WYHBIX ATamax 3aKII0YeHHs TOPrOBOW CAEIKH C YY9eTOM WX TCHUXOJOTHYECKHX
O0COOCHHOCTEH, Tal0TCs PEKOMEH/IAINM JIJIsl CAMOCTOSTEIBHON paObOThI ¥ MOATOTOBKE K MPAKTHUECKUM 3aHSATHSIM.

Henstmu mipoBefieHUsT TIPAKTUYECKUX 3aHATHHA SBISIFOTCS YIITyOllEHHWE W 3aKperuieHHe TeOPeTHYECKUX 3HAHHHA
0o0yJaronuxcs, IOJIYYCHHBIX Ha JICKIHAX M B XOJE CaMOCTOATEIBHON paboThl, OBIAJICHUE HEOOXOAUMBIMU
KOMIIETEHIIUAMHA B OOJACTH OpraHW3allyl MPOJAX TOBAPHOW MPOIYKIMH, a TaKKe MPOBEPKA CTEIIEHH YCBOEHUS
M3Y4E€HHOT0 MaTepHara.

[Tpu moATOTOBKE K MPAKTUIECKUM 3aHITHASM KaX bl CTYIEHT TOJIKEH:

— U3yYUTh PEKOMCHIOBAaHHYIO YUCOHYIO JINTEPATYPY;

— U3YYHUTHh KOHCTICKTHI JICKIIHIA;

— TIOJITOTOBHUTH OTBETHI HA BCE BOMIPOCHI TT0 N3yIaeMOU TEME;

—MMMCHMEHHO PEIINTh JOMAITHEee 3aJaHne, PEKOMEHIOBAaHHBIE TPENoaBaTeNIeM IPH U3YICHUN KaXX 10N TEMBI.

Ilo cornacoBaHuio ¢ npenoaaBaTrejieM CTYACHT MOXKCET TMOATrOTOBUTH AOKJIAJ IO MPEAJTOKCHHBIM TEMaM. B
IIpouecce€ IMOATrOTOBKU K IIPAKTHYCCKUM 3aHATHUAM CTYACHTHI MOI'yT BOCIIOJIB30BaThCA KOHCYJIbTallUAMHU
npernogaBaTceiis.

Bompocel, He  paccMOTpeHHBIE Ha JIGKIHMAX W TMPAKTHYECKUX 3aHATUAX, HODKHBI OBITh  M3ydYeHBI
CTYIGHTaMH B  XOJle  CaMOCTOATeNLHOW paborbl. KoHTponbp  camocTosTedbHON  pabOTBI  CTYAGHTOB  Hal
y4eOHOW TpOrpaMMOl Kypca OCYIIECTBISETCS B XOA€ 3aHATHH METOJAOM YCTHOTO ONpOca WM TOCPEICTBOM
TeCTHpOBaHMs. B Xxoje caMocTosiTenbHOW pabOThl KaKABIA CTYAEHT O00s3aH TMPOYHMTATh OCHOBHYIO U IIO
BO3MOYKHOCTH  JIONIOJIHUTEIBHYHKO  JIMTEPATypy 110  M3y4aeMOW  TeMe,  JONOJHUTb  KOHCIIEKTBI JIEKIUI
HEJOCTAIOIIMM  MaTEpHaIOM, BBIIUCKAMH H3 PEKOMEHIOBAHHBIX MEPBOUCTOYHUKOB. BBIIEINTh HEMOHSATHBIC
TEPMUHBI, HAWTH HX 3HAYEHUE B SHUMUKIIONECIUUYECKHUX CIOBAPSIX.

i1 TMOArOTOBKM K 3aHATHSIM, TEKYLIEMY KOHTPOJIO M TPOMEXKYTOYHOM aTTecTallid  CTYACHTBl  MOTYT
BOCIIOJIL30BATECSl  AIIEKTPOHHO-OMOMMOTEYHBIMU CHCTeMaMu. Takke oOydarommecss MOTYT — B3ATh ~ Ha  JIOM
HEOOXOIUMYIO JIMUTEpaTypy Ha aOOHEMEHTE YHHBEPCHTETCKOH OMOIMOTEKM MM BOCIIOJIB30BAThCS UYUTAIBHBIMU
3aJaMH.



