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1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1|chopMHUpOBaTh Y CTYICHTOB 3HAHUSI [0 PETYJIMPOBAHHUIO TPYAOBBIX KOH(QIMKTOB U 00ECIICUCHUIO aITOPUTMOB MUHUMHU3AIMU X

HCTaTUBHBIX HOCHCI[CTBHﬁ.

2. TPEBOBAHUA K PE3YJBbTATAM OCBOEHUA JUCITUIIJIMHBI

YK-4:CniocodeH npuMeHATh COBPeMeHHbIe KOMMYHHUKATHBHbIE TEXHOJOTHH, B TOM YHCJIe HA HHOCTPaAHHOM(BIX) fI3bIKe(ax), AJ1s
aKaJieMH4ecKOoro u npog)ecCHOHAIBLHOI0 B3aUMO/elicTBUS

IIK-1:Cnoco6en pa3padoTaTh H peaju30oBaTh IJIAHBI, IPOTPAMMBbI H NPOLEAYPHI B 00JIACTH ONEPALMOHHOTO YIIPaBJIeHUSs
NMEePCOHAJIOM CTPYKTYPHOT'O MOAPAa3/AeIeHHs OPraHu3aluu

B pe3ybTaTe 0CBOCHUS U CIMILIMHBI 00Y4AaIOLIMiicsl 10JIKeH

3HaTh:

MIPUHIIMIIBI UCTIOJIb30BAHUS COBPEMEHHBIX KOMMYHHUKATHBHBIX TEXHOJIOTHI Ha TOCYAapCTBEHHOM M MHOCTPAHHOM S3bIKax Juis 3 dexkTuBHOrO
yTIpaBJeHHsT KOHPINKTaAMH; 0COOEHHOCTH YCTHOM M MMCbMEHHOMN IETIOBOH KOMMYHHUKAIMHU (COOTHECEHO ¢ nHauKatopoM YK-4.1);
IPUHLUIEI Pa3pabOoTKU U pealu3alliy IPporpaMM U IPoLeSyp B 001aCTU OIEPALOHHOIO YIIPABIECHHUS IEPCOHAIIOM CTPYKTYPHOT'O
TIOJIpa3IeNIeHUs] OpTaHU3aIiY C UCTIOIb30BaHUEM 3HAHHUI B 001aCTH KOH(IMKTOIOTHH, & TAKXKE COLIHOJIOTHH U TICUXOJIOTHH TPY/Aa
(cootHeceHo ¢ nHaukaTopom ITK-1.1)

YMmeTn:

HCIIONB30BaTh KOMMYHHUKATHBHBIE TEXHOJIOTHH, & TAKKE METOJIBI M CIIOCOOBI ISIOBOTO OOLIEHUS sl HOBBIIEHHS () PEeKTHBHOCTH
yIIpaBJieHHs: KOHPIUKTaMH (COOTHECEHO ¢ HHANKaTopoM YK-4.2);
OPTaHM30BEIBAaTh PA0OTY MEPCOHANA CTPYKTYPHOTO MOAPA3IeNeHHUS ¢ YIeTOM 3a1ad 3pGeKTHBHON MPOGIIAKTHKA BOSHUKHOBEHUS
KOH()JIMKTOB B CTPYKTYPHOM MOIpa3AeieHHH OPTaHH3alliK | UX YCIEIIHOTO pa3penieHus (COOTHeceHo ¢ uuaukaTopom I1K-1.2)

Baagerb:

yIpaBlieHHs KOH(DIMKTaMU ¢ UCTIONB30BaHHEM 3()(HEKTUBHOTO MPO(ECCHOHAIBHOTO JEJI0BOro OOLICHHUS Ha TOCY/IapCTBEHHOM H
HHOCTPAaHHOM S3BIKaX (COOTHeCEHO ¢ uHankaropom YK-4.3);
HaBBIKAMH UCIIOJH30BAHUS PE3YIIbTATOB aHANN3a YIIPABICHUECKUX MPAKTUK s ) HEKTHUBHOTO ypaBiIeHHs KOHPIUKTAME B CTPYKTYPHOM
MoJIpa3IelIeHHH OpTaHu3aIny (COOTHeCeHO ¢ nHaukaropom ITK-1.3)

3. CTPYKTYPA U COJEPKAHUE JTUCITUITJINHBI

Koxa
3aHATUSA

HaumenoBaHue pa3iesioB U TeM /BUA 3aHATHUSI/

Cemectp /
Kvbe

Yacos

Komneren-
IR0

JlutepaTtypa

Paznen 1. Teopusi u npakTHKa ynpaBJieHUs] KOH)IUKTAMEI

11

Tema «PykoBomuTenb Kak CyOBEKT yIIpaBICHHS
KOH()INKTaMH B OpraHU3aLUuN»

KoH(MUKTHI B )KH3HH YeJIOBEKa M O0IIECTRa.
Kondaukronornueckas KOMIETEHIUSA PyKOBOAUTEIS.
Conepxanne paboTHI CyOBEKTOB CHCTEMbI yIPaBICHHS
OPTaHU3aLNU C KOHPIUKTAMU.

/JTex/

IIK-1 YK-4

JI1.1J11.2J12.1 J12.2
JI2.3 J12.4 J12.5 J12.6

1.2

Tema «KoH(IMKT Kak 0OBEKT yIpaBIeHUs

CymHOCTh KOH(IHUKTA U eT0 CTPYKTypa. [IprumHb
KOH(IUKTOB. JluHaMuka KOHGIUKTA. YacTHBIC MEXaHU3MBI
BO3HHKHOBEHUS KoH(mmKTa. Kitaccudukarist KoH(IMKTOB.
/JTex/

I[K-1 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 JI2.6

13

Tema «Twurmbl KOH(I)J'II/IKTOB B OpraHU3allun»

INonsTre KOHGINKTOB B OpraHU3aMU U UX KiIaccu(uKkanus.

BHYTPHINYHOCTHBIE KOHPIUKTHI. MEKIUUHOCTHBIE
KOHGIUKTHL. ['pynmoBeie KOHGIUKTHL. VIHHOBaLMOHHEIE
KOH(IUKTBL. YTIpaBiIeHIeCKUe KOHPIMKTHI.

Mp/

IIK-1 VK-4

JI1.1J11.2J12.1 J12.2
JI2.3 J12.4 J12.5 JI2.6




1.4

Tema «ConuanbHO-TICUXOJIOTHYECKHE OCHOBBI YIIPABICHUS
KOH(JINKTaMH B OpTraHU3aluI».

Mopenu u cTpateruy NOBeACHUS JIMYHOCTH B KOH(IIUKTE.
Turbl KOHPIUKTHBIX JIMYHOCTEH. CTUIIN yIIpaBJICHUS U
KOH(IIMKTHI B OpraHU3aIHH.

Mp/

IIK-1 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

15

Tema «Meroapl aHanu3a KOHGIHNKTOB B ASSTEIBHOCTH
PYKOBOJUTEIISI OPTaHH3AIIHI

MeTobI H3y4eHHs OLCHKU JTUIHOCTH. MEeTOABI H3Y4CHHS 1
OLICHKH COIUAITbHO-TICHXOJIOTHYECKUX SIBJICHU B rpyIIax.
Metoapl tuarHocTuku KoH(aukTa. Meto kapTorpaduu.
Mp/

IK-1 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 JI2.6

1.6

Tema «Crparernu 1 METOABI YIIPABICHUs KOHGIUKTAMHU B
OpraHU3aIHI»

CrpaTeru noaxoaa pyKoBOIUTENS K KOHGIHKTY. MeTo b
yIpaBIIeHHs KOHPIUKTAMH.

Mp/

[K-1 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

1.7

Tema «KoMMyHHKaTHBHbIC TEXHOJIOTHH yIPABICHHS
KOH(MJIMKTAMH B OpTaHU3aIUI

Texuosornu 3¢ GpeKTHBHOTO OOLIEHHUS U PALIMOHAIBHOTO
noBeJieHus B KOH(IMKTe. TEXHOIOTHN KPUTHKH B KOH(IIUKTE.
Menuanus Kak KOMMYHHKaTHBHBIN rporiecc. TexHomoruu
[IEPETOBOPHOTO TIpOIecca.

Mp/

[K-1 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

1.8

Tema «YmpasieHne KOH(IUKTOM KaK OpraHU3aldoOHHO-
TEXHOJIOTMYECKHI IIPOLIECCH

Tousitue yrnpasinenus koHdiaukTom. Conepxkanue
yIpaBJIeHHUS KOHMIUKTaMU. AJITOPUTM JIESTETLHOCTH
PYKOBOIUTENS [0 YIIPABIEHHIO KOH(DIUKTOM.

/JIex/

IK-1 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

1.9

Tema "CouuanpHble IpeIpaccyIKi KaK HICTOUHUK
KOHQIUKTOB"

CymHoctb noHsTUs "npeapaccynok”. ConuanbHble
IPOSABJIECHUA IpeJpacCcyqKoB. JJUCKPUMUHHUPYIOILEE
HOBeJIeHHe. DTHHUYecKue npeayoexaenus. [IyTu npeononaeHus
npeapaccynkos /Cp/

IK-1 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

1.10

Tema "B03M0OXKHOCTH PYKOBOAUTEIS B IPELYIIPERKIACHUH U
paspeleHny KOHQJINKTOB B OpraHu3anuu”

PykoBoauTens kak mocpeqHrK B KoH(HKTe. Pa3pemenue
KOH(IUKTOB "1o BepTukanu". Mojenu AesTebHOCTH
PYKOBOIUTEIIS TI0 YPETYINPOBAHHIO KOHPIMKTOB MEXIY
MOYMHEHHBIMU. JINYHBIN IpUMEP PYKOBOAUTEIIS B
MPeo10JICHUH KOHGIUKTOB U cTpeccos /Tp/

[IK-1 YK-4

JI1.1J11.2J12.1 J12.2
JI2.3 J12.4 J12.5 JI2.6

111

Tema "Ilcuxonornyeckue acleKkThl IEPEeroBOPHOro npouecca”
Ob6miee mpexcTaBiIeHHe 0 eperopopax. TpeboBaHUS K
neperoBopaM. GakTopsl ycnexa neperoBopos. IIpuemsl
pacronoxeHus k cebe mapraepa. [IpaBmia co3ganus
6IaronpHUsATHON MCUXOJIOTHYECKOH aTMOCheEpBL.
PexomeHngaImu 1o pa3BuTHIO 3G HEKTHBHOTO

ciymanus. Texnonorus aprymentuposanus. /Cp/

IK-1 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 JI2.6

1.12

Tema "ConuanbHO-TICUX0JIOTHYECKHe MPUIHHBI pOCTa
KOH()JIMKTHOCTH 4YeJioBeKa"

Iotepu n uckaskeHus: nHGOPMALUHK B IPOLIECCE MEXK-
JIMYHOCTHOM U MEXTPYNIIOBOH KOMMYHHUKAITUH.
HecbanancupoBanHOe poJieBOE B3aMMOJICHCTBUE IBYX JIFO/ICH.
Bo3MosxHBIE TPUYMHBI HECOBIAACHHS MO3U-LIUH TPU
o0cyxaeHnn npoOiemsbl. Pa3nuuns B criocobax OLEeHKH
pE3YJIBTATOB EATEIBHOCTH U JMYHOCTH APYT Apyra.
Ilcuxonoruueckas HecoBMecTUMOCTh. HanpspkeHHbIe
MEXJIMYHOCTHBIE OTHOLIEHUS. BHyTpurpynnosoi
(haBopuTn3M. KoHKypeHTHBIN XapakTep B3aUMOACHUCTBHS C
JPYTUMH JIFOIbMU U TpynnaMu. OrpaHHUYeHHbIE CIIOCOOHOCTH
YeJoBeKa K geneHtpanun. /Jlex/

IK-1 YK-4

JIT.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 JI2.6




1.13 Tema "B03M0KHOCTH COLMAILHO-TICHXOJIOTHYECKOTO 2 4 IIK-1 YK-4 JI1.1 J11.2712.1 J12.2
TPEHUHTa B PEIICHUH OPTraHU3allMOHHOTO KOH(IHUKTA" JI2.3J12.4 J12.5 J12.6
XapakTepucTuKa COUUAIbHO-TICHXOIOTUUECKOTO TPEHUHTA.

[TpuHIMITEI TPOBEICHHUS TPEHUHTA. DTarbl U Ga3bl
COIMATBHO-TICUXOJIOTHYECKOTO TPSHUHTa. Pa3HOBUAHOCTH
TPEHUHTOBLIX mpouexayp. /I1p/

1.14 Tema "Cnyx0a MCHXOJIOTHUECKOW TTOMOIIH COTPYIHHUKAM B 2 4 IK-1 YK-4 JI.1 J11.2J12.1 J12.2
opraHuzanuu’. J12.3J12.4 J12.5 JI2.6
3anauu u cojiepkaHue pabOThI ICUXOJIOTHYECKOM CITYKOBI
npeanpusTUs. JJOIKHOCTHBIE 0053aHHOCTH IICUX0JI0Ta Ha
npeanpustid. OpraHn3anioHHBIE OCHOBBI IESITEIEHOCTH
MICHXOJIOTHIeCKOH cyx0b1. /Cp/

1.15 IMoaroToBka nokmana ¢ ucmnoib3oBanuem LibreOffice /Cp/ 2 12 IK-1 YK-4 JI1.1 J11.2J12.1 J12.2

J12.3 J12.4 J12.5 J12.6

1.16 /Ox3ameH/ 2 36 IK-1 YK-4 JI.1 J11.2J12.1 J12.2

J12.3J12.4 J12.5 J12.6

4. ®OHJ OHEHOYHBIX CPEJACTB

CTpyKTypa U coziepKanue (oHAa OLEHOYHBIX CPEJCTB ISl IIPOBECHUS TEKYILESH U MPOMEXYTOYHOM aTTeCTalluy IPEICTaBIICHbI B
[Tpunoxenun 1 k paboyei mporpaMme TUCIUTLTAHBL.

5. YYHEBHO-METOANYECKOE U THOOPMANIMOHHOE OBECIHEYEHHUE JUCHUIIINHBI

5.1. OcHoBHasi InTepaTypa

ABTODEI, COCTaBUTEIHN 3arnaBue H3paTenscTBO, IO Konuu-Bo
JI1.1 |Crekauesa A. [I. VipasneHue KOHQIUKTAMA U CTPECCAMH Ha Mocksa: JlabopaTopus https://biblioclub.ru/inde
OpeINpHUIATHHA: MOHOTpadust kHury, 2012 x.php?
page=book&id=140857
HEOTrpaHMIEHHBIH JOCTYII
UL 3apETHCTPUPOBAHHBIX
N0JIb30BaTeNeH
JI1.2  |Ckubuukwnii, 3. T, VpasneHne KOHPIUKTAMH B TIPOPECCHOHATBHOM HoBocubupck: http://www.iprbookshop.r
Kwurosa, E. T. NIESITENIHOCTH: y4eOHOe mocooue Hoocubupckuit u/98822.html
rOCyZIapCTBCHHBIﬁ HeOFpaHI/I‘IeHHBIﬁ JOCTYII
TEeXHUYECKUH yHuBepcuter, | 3apErHCTPUPOBAHHBIX
2019 noJjb30BaTesei
5.2. JlonoiHATEIbHAS JIUTEPaTypa
ABTOPBI, COCTABHTEIH 3arnaBue W3pnatenscTBO, TOX Konmy-Bo
JI2.1 |WBanos JI. B. VYupasienue KOHQIUKTaAMH: MOHOTpaQHst Mockaa: JlabopaTopus https://biblioclub.ru/inde
kxaurH, 2012 X.php?
page=book&id=142696
HEOTpaHMIEHHBIH JOCTYII
IUTST 3apeTHCTPHPOBAHHBIX
TI0JIb30BaTeNei
JI2.2 |Boromomnosa T. IL., VipasneHne yeIoBedeCKUME pecypcamu: yaebHoe  |Mocka|bepima: Iupekrt- http://biblioclub.ru/index.
[Nonyxnaes D. A. noco6ue (Kypc JIeKIuii, npobieMHo-TeMaTnueckuit  (Memua, 2019 php?
KypC, TECTBI U IIPAKTHKO-OPHUEHTHPOBAHHBIE page=book&id=498460
3a7aHus): yaeoHoe nocobue HEOTpaHUYEHHBII OCTYI
JUTSL 3apETHCTPUPOBAHHBIX
MOJIb30BaTENEN
JI2.3 |Wnbunsix, C. A. Vrpapienue KOHGIUKTaMH: yueOHOe mocooue Hoocubupck: http://www.iprbookshop.r
HoBocubupckuii u/87174.html
TOCy}]apCTBeHHBIﬁ HeOFpaHquHHbIﬁ J0CTYyI
YHUBEPCUTET SKOHOMHKH 1 | V1A 3aPErHCTPUPOBAHHBIX
ynpasienus «HUHX», 2015 HOJIE30BATENCH
JI2.4 |Benawesa, U. B., Ecasn, |[Icuxo0rus neperoBopoB 1 pasperieHus Craspomnounb: Ceepo- http://www.iprbookshop.r

M. JI., Tepemenko, O.
B.

KOH(IMKTOB: yueOHOE TTOcOOHe (MTPAKTUKYM)

Kaskasckwuii penepaapHbIit
yHuBepcutert, 2018

u/92736.html
HEOTpaHWYECHHBII JOCTYT
JUTS 3aPETHCTPUPOBAHHBIX
TOJIE30BaTeIIeH




ABTOpLI, COCTaBUTCIIN 3armaBue I/IBI[aTCJ'ILCTBO, rong Konnu-so

2.5 Mertoo10rn4eckne OCHOBbI KOH(IMKTONOTHH: Craspomons: CeBepo- https://biblioclub.ru/inde
yue6HOe 1TocoOue (IIPaKTHKYM): IPaKTHKYM Kaskasckuii @enepaibHblit X.php?

yamBepcutet (CKDY), 2019 | page=book&id=596302
HEOTpaHUYEHHbIH T0CTYTI

JUI 3apETUCTPUPOBAHHBIX

MoJib30BaTeleh
J12.6 YetoBeK ¥ COBPEMEHHBIH MHP: MEXTyHapOIHBIH BnanuBocrok: Dkcnept- https://biblioclub.ru/inde
Hay4YHO-UCCIIEN0BATENILCKUMN JKYpHAIL: KypHAaJ HayKa, 2020 X.php?

page=book&id=599864
HEOTpaHUYEHHBIN JOCTYTI
JUIS 3apErUCTPUPOBAHHBIX
MOJIb30BaTENeH

5.3 IlpodeccnonanbHble 0a3bl AAHHBIX U HH(POPMALHOHHBIE CIIPABOYHbIE CHCTEMBbI

"Koncynprantllmoc" CnpaBouHas npaBoBas CUCTEMa

DenepanbHbIii 06pazoBaresbHbIN nopTan «JxoHomrka Conronorus Meunemmxment» http://ecsocman.hse.ru

baza nannbix «bubnmoreka ynpasnerusn» - Kopmoparusrsiii menemkment https://www.cfin.ru/rubricator.shtml

"TAPAHT" CnpaBounast mpaBoBasi cHCTeEMa

5.4. IlepeyeHs MPOrpaMMHOro odecreveHust

LibreOffice

5.5. YueOHO-MeTOANYECKHE MATEPUAJIBI JIsl CTYJEHTOB € OTPAHMYEHHBIMU BO3MOKHOCTAMH 3/10POBbS

[Tpu HE0OXOAUMOCTH TO 3asBICHHUI0 OO0YYAIOUIETOCS C OrPAaHUYCHHBIMH BO3MOXKHOCTSMH 3[0POBbSl YU4E€OHO-METOJHYECKHE MAaTepUalIbI
MPETOCTABIIIOTCS B JOpMax, aIalTUPOBAHHBIX K OTPAHUIEHHSM 3I0POBBSI M BOCIIPUATHS HHGOpMAWH. J{Jist I ¢ HapyIIeHHsIMU 3pSHUS: B
¢dopme ayanodaiina; B eyaTHoil popMe yBeIWYSHHBIM MIpUPTOM. IS MLl ¢ HAPYIICHUSIMH ClTyXa: B (popMe 3IIEKTPOHHOTO JIOKYMEHTa; B
neyatHOH (opme. [t IHI] ¢ HapYIIEHUSIMA OTIOPHO-IBUTaTENFHOTO anmapara: B GopMe 3JIeKTPOHHOTO JOKYMEHTa; B IeUYaTHOH GopMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAY JIST)

[Momemnienus A7t NpOBEAECHHS BCEX BUIOB PadoOT, MPEAYCMOTPEHHBIX yYEOHBIM ITAHOM, YKOMILIEKTOBaHBI HEOOXO0IUMOM
CIENMANTN3UPOBAHHON yueOHOW MeOEIbI0 M TEXHUUECKUMHU CpeAcTBaMH 00ydeHus. J{ist mpoBeieH st JIeKIIMOHHBIX 3aHATHH UCTIONB3YeTCs
JIEMOHCTPaLMOHHOE 000pyIOBaHHUE.

7. METOAUYECKHUE YKA3ZAHUWSA JJIS1 OBYYAIOIIUXCSA ITO OCBOEHUIO JUCHUTIIIMHBI (MOAY JIST)

MGTOHI/I‘ICCKI/IC YKa3aHudg 10 OCBOCHUIO AUCHUIIIMHBI ITPEACTABJICHBI B HpI/IHO)KeHI/II/I 2k pa60qel‘/'1 nporpaMmme JUCHUILIMHBIL.




®OH/J ONEHOYHbLIX CPEIACTB

[Ipunoxenue
1

1 OnucaHue noKa3aTeJsieill U1 KpUTepueB OlleHUBAaHUSI KOMIETEeHIMi HAa pa3/IMYHbIX
3Tanax ux GopMHUPOBaHMA, ONIMCAHUE IIKaJ OLleHUBAHUA

1.1 Iloka3arenn U KpUTEPUU OLICHUBAHUS KOMIIETCHIINN:

3VH, cocraBistoniye
KOMIIETEHIMIO

Ilokazarenn
OLIEHUBAHUSA

Kputepun
OIICHUBAHUS

CpencrtBa
OIICHUBAHUS

YK-4:Cnioco6eH MpuMeHSTh COBPEMEHHBIE KOMMYHUKATUBHBIE TEXHOJIOTHH, B TOM YHUCJIE Ha
WHOCTPaHHOM(BIX) SI3bIKE(aX), IS aKaJIEMUYECKOT0 U MPO(eCCHOHATLHOTO B3aUMOICHCTBUS

3 npuHIMIBI UCIIOJIb30BaHUs | Pemraer TecToBbie [IpaBuabHOCTH T — rect (1-25)
COBPCMCHHAIX 3aJaHus BBIOPaHHbIX OTBETOB; 3 - BOIIPOCHI K
KOMMYHHKATHUBHBIX HOJIHOTA 1 PK3aMEHY
TEXHOJIOTHH Ha CONCPKATCILHOCTE (1-26)
rOCyJapCTBEHHOM U 3HAHNs yIeOHOro
MHOCTPAHHOM S3BIKAX JUIS Matcpuaia 1o
5((EKTUBHOTO YIpaBIeHUs AUCLUIIIHHE
KOH(JIUKTaMH; 0COOEHHOCTH «Yipasienue
YCTHOM U IIHCbMEHHOM KOH(IHKTAMI»;
JIeJI0BOM KOMMYHHKAIUU.
Y ucnons3oBarkb Nmer u coOupaer yYMEHUE IPUBOAUTH
KOMMYHUKATHBHbBIE HE00XOTUMYIO npumepsl; ymenue /1 - moxman
TEXHOJIOTHH, a TAK)KE METOJIBI | JIUTEPaATYpY, OTCTaBHUTbH CBOIO (1-16)
U CIIOCOOBI AEJIOBOTO HCIIONb3YET MO3ULIMI0; YMEHHUE Dcce - (1-32)
OOIICHUS 7SI TTOBBIIIICHUS pa3nnyHbIe 0a3bl MOJTb30BATHCS
3¢ (EKTUBHOCTH YIPABICHUS | AAHHBIX, UCIIOJB3YET | JOMOJHUTEIBHON
KOH(IIMKTaMH COBpPEMEHHBIC JTUTEPATypOH MpH
MH(pOPMaIMOHHO- MOJITOTOBKE JIOKJIA/1a;
KOMMYHHUKAIIHOHHBIE | COOTBETCTBUE
TEXHOJIOTUH U MIPEJICTaBICHHOH B
ri100aabHbIE OTBETax
nH(pOpMaLIOHHbIE nHpopmanuu
pecypcesl Juis MaTepuanam JIEeKIHH
MOATOTOBKU JIOKJIAJa | U yueOHOU
JTUTEPATYPHI,
CBEJICHUSM U3
MH(OPMAIIMOHHBIX
pecypcoB UHTEpHET
B nHaBbIkaMu ynpaBiIeHUS Tloka3bIBaeT HABBIK 000CHOBAaHHOCTH J1 - mokman
KOH(JIMKTaMH C MOATOTOBKU obparienus k 6azam  [(1-16)
UCTIOJIb30BaHUEM JOKJIa/Ia, HANMCAaHUs. | TAaHHBIX; Dcce - (1-32)
3¢ (deKTUBHOTO acce LieJIEHANPaBICHHOCTh
poQeCCHOHAIBHOTO MOMCKa U 0TOOpa;

JIEJIOBOrO OOIIEHUS HA
roCy1apCTBEHHOM U
WHOCTPAHHOM SI3BIKaX

00BbEM BBITTOJTHEHHBIX
paboTHI;
COOTBETCTBHE
TpeOOBAHUSIM.

[IK-1:CnocoGen pa3paboTtaTh U peann3oBaTh IJIaHbl, IPOTPaMMbl U TIPOLEAYPHI B 00IacTH
OTIEPAIIMOHHOTO YIPABJICHUS IEPCOHAIOM CTPYKTYPHOTO NOJPA3AEICHHUS] OpraHN3alun

3 npuHIMIIBI pa3pabOTKH U

| Pemaer TecToBble

| [IpaBuneHOCTH

| T — tecr (1-25)




pea3aiuy mporpaMm u
nporeayp B 001acTu
OTIEPAIIMOHHOTO YIIPABJICHHUS
HIEPCOHAJIOM CTPYKTYPHOTO
HOJIpa3ieIeH s OpraHU3auN

3aIaHus

BLI6paHHLIX OTBCTOB,
IIOJIHOTA "
COACPKATCIbHOCTD
3HaHUS y4eOHOTO
MaTepuasa 1mo

C MCIIOJIb30BaHUEM 3HAHUM B AUCHHUIIINHC
0011acTH KOH(JIMKTOJIOTHH, a «YnpasieHue
TAaKKe COLMOJIOTUU U KOHQIIUKTaMI»;

ICUXOJIOTUHN Tpylda

3 - BOIPOCHI K
3agery (1-27)

Y opranu3oBbIBaTh paboTy

Niet u cobupaer

yMEHUE IPUBOAUTH

nepcoHaja CTpyKTypHOTO HEOOXOJMMYIO npumepsl; ymenue Y1 - nokman
HOJPA3JICIICHUS C YUETOM JIUTEpaTypy, OTCTaBHUTb CBOIO (1-16)
3ama4 3¢ HEeKTUBHON HCIIOB3YET TTO3HIINIO; YMCHHUE Dcce - (1-32)
npopHIAKTUKI pa3nuyHbie 0a3bl I10JIb30BaThCs
BO3HHMKHOBEHUS KOH(INKTOB | JAHHBIX, UCIIOJIB3YET | IOMOJTHUTEILHON
B CTPYKTYPHOM COBpPEMEHHBIC JUTEPaTypOHt Mpu
HOApa3/IeIeHNH OPTaHU3ANK | THPOPMAIIMOHHO- MOJrOTOBKE JIOKJIA/a;
U MX YCTICUITHOTO pa3pemieHus] | KOMMYHUKAIMOHHBIE | COOTBETCTBHE
TEXHOJIOTUH U NPE/ICTaBICHHON B
rJ100aJbHbIE OTBETax
nH(pOpMaIMOHHBIE nHpopmauu
pecypesl uist MaTepHuaaM JIEKIUU
MOJITOTOBKH J0KJIaJa | U y4eOHOI
JTUTEPaTypHI,
CBEJICHUSIM M3
WH(POPMAIIMOHHBIX
pecypcoB MHTepHeT
B naBbikamu ucnonb3oBaHus | [lokaspiBaeT HaBBIK | 0OOCHOBaHHOCTb U1 - nokian
pe3yabTaTOB aHAIH3A MOJITOTOBKH oOpainenus k 6azam  |(1-16)
YIIPaBICHYECKUX MPAKTHUK JUIS | JOKJIa/a, HAMCaHUs | TAaHHBIX; Occe - (1-32)

3¢ (heKTUBHOTO yrpaBICHUS
KOH(JIMKTaMH B CTPYKTYPHOM
NOJPa3/IeIEHUH OpraHu3aluu

9CCC

IeJIEHAPaBICHHOCTh
MIOMUCKA U 0TOOPA;
00bEM BBITIOJTHEHHBIX
paboThI;
COOTBETCTBHE
TpeOOBaHUIM.

1.2 IIkanpl OLleHUBAHHUS:

Texymuit KOHTPOJb YCIEBAEMOCTH M TMPOMEXYTOYHAs aTTECTallusl OCYIIECTBISIETCS B paMKax
HaKONUTENbHOM OamibHO-peiTHHrOBOM cuctemsbl B 100-0annpHoi mikaie.

Jlns sx3amena

84 — 100 6annos (oyenxa «OMAUUHOY),;

67 — 83 banna (oyenxa «xopoutor);

50 — 66 b6annos (oyenka «y0081emMEOPUMENBHOY);
0 — 49 6annos (oyenrxa «Hey0061emMEOPUMENLHOY),

2 TumnoBble KOHTPOJIbHbIE 3aJAaHMA WM HHbIEe MaTepuaJ/ibl, HE00XOAUMbIe AJISA
OLleHKM 3HAaHUMH, YMEeHWUH, HaBBIKOB U (Wa4) oOnbITa [JeATeJbHOCTH,
XapaKTepu3sywIux 3Tanbl ¢OopMHUPOBAHUA KOMIIETEHLUW B Npolecce OCBOEHUS
006pa3oBaTeJbHON NPOrpaMMbl
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3aueTHBIC 3aJaHus BKIIOYArOT 2 TCOPCTUUCCKHUX BOIIPOCA U 3aJaHNUEC U3 OLCHOYHOTO CpCACTBA «ccen

Bonpocel k 3xk3amMeHy

10 JTUCHHIIIINHE yHDaBHCHI/Ie KOHd)J'II/IKTaMI/I

KoHdumkromornyeckass KOMIIETEHTHOCTb PYKOBOIHTEIIS.

[TocneacTBust KOHCTPYKTHBHBIX M IECTPYKTUBHBIX KOH(QIMKTOB B OpraHU3aIUH.
CymHoCcTh KOH(IIMKTA U €T0 CTPYKTYDA.

[TpuurHbI KOHMIHUKTA.

JuHamuka KOH(IUKTA.

Knaccudukanmsi KoHPIMKTOB.

Copepxanne yrnpaBiIeHUS] KOHPINKTAMHU.

ANTOPUTM AESATENBHOCTH PYKOBOJUTES 110 YIPABICHUIO KOH(PIUKTOM.

ITonstue KOH(1)J'II/IKTOB B OpraHu3anu U uxX KJ'IaCCI/I(l)I/IKaI_II/IH.

. BHyTpHIm4HOCTHBIE KOH(DIUKTHI.

. MeXITMYHOCTHBIE KOH(IUKTHL.

. I'pynmoBbie KOH(IUKTHIL.

. THHOBaIMOHHBIE KOH(M)IUKTHI.

. YrpaBieH4YecK1e KOH(IUKTHI.

. Mogenu u cTpaTeruu MoBeIeHUs TUIHOCTH B KOH(DIIUKTE.

. THrbl KOHQIUKTHBIX JIMYHOCTEH.

. Ctunu ynpaBieHHs U KOH(DIUKTH B OpraHU3alyu.

. MeTonbl n3ydeHus U OIIEHKH JIMYHOCTH.

. MeTonibl H3y4eHus U OLIEHKH COLMAIbHO-TICUXOJIOTHYECKUX SIBIICHHUH B IpyIax.
. MeTonbl TMarHoCTUKN KOH(DIIUKTA.

. Meton xaprorpagumu.

. Ctparerun noaxo/ia pyKOBOAUTEINS K KOH(IIUKTY.

. Meronpl yrpaBieHus: KOHQINKTaMU.

. TexHonoruu 3pPeKTUBHOTO OOLIEHHS U PALMOHAIBHOTO MMOBEIEHUS B KOH(IIUKTE.

. TexHOOTMM KPUTUKU B KOH(IIUKTE.

26.

Mennanusa Kak KOMMYHUKAaTUBHBIN MTPOIECC.

Kpurepun onenuBanus:

. onieHka «3ayet» (50-100 6amioB) BBICTABISETCS CTYACHTY MPONOPIMOHAIBHO, €CIIH TPaBUIBHO

50%-100% oTBeTOB;
. orieHka «He3aueT» (0-49 6annon), ecau npaBuwibHO 0- 49% oTBETOB

TecTbl MUCbLMEHHbIE U/ WU KOMIIBIOTCPHBIEC

110 JUCIHHUIITIMHE yHDaBHeHI/Ie KOHd)J'II/IKTaMI/I




1. YkaxuTe, 4TO SBISETCS OOBEKTOM KOH(MDIUKTOIOTUH.

1. TlonuTHueckue U dKOHOMHUYECKHE MPOTHBOPEUHs] M KOH(MIMKTHI B CAMBIX Pa3HOOOPa3HBIX CBOMX
MPOSIBJICHUSX BO BceX cepax oOmecTna.

2. ConpiasibHBIE TIPOTUBOPEUHS U CONMMATILHBIC KOH(IMKTEI B CAMBIX Pa3HOOOPa3HBIX CBOUX MPOSBICHUSIX BO BCEX
cthepax obOmiecTBa.

3. JlyXoBHbIE TPOTUBOPEYHS U COLIMATIbHBIE KOH(IMKTHI B CAMBIX Pa3HOOOPA3HBIX CBOMX MPOSBICHUIX B
conuaibHOU cepe obiecTna.
2. YKaxuTe, 4TO ABISAETCS MPEIMETOM KOH(MIUKTOIOTHH.
1. U3yuenne npuposl, IPUUMH, MEXaHU3MOB JIeHCTBHUS KOH(JIMKTOB B OOIIECTBE.
2. N3yuenue npupo/sl, MPUYMH, MEXaHU3MOB ()YHKIIMOHUPOBAHHSI KOH(IUKTOB B OOIIECTBE.
3. Pa3paboTka TeXHOJIOTHI BBIABICHHS, OTCIICKUBAHUS, YPETYITUPOBAHHS WIIN pa3pelIeHns: KOH(IUKTOB.
3. [lepeuuncnure ypoBHU Teopun norpedHOCTEN A.Macnoy.
1. ®uznonoruyeckue.
2. dusnueckue.
3. be3zonacHOCTh U 3alUIIEHHOCTD.
4. ConannHEIE.
5. I[ToTpeOHOCTH B yBaXKEHUHU.
6. [ToTpeObHOCTH CaMOBBIPAKEHHUS.
. dyxoBHsIe.
4. Ilepeuncnure 6a30BbIe KATETOPUU KOH(PIUKTOIOTHH.
1. Kondmuxr.
2. CounasibHOE MPOTUBOPEUHE.
3. CoumanbHas HaPsHKEHHOCTb.
4. IIpoTHUBOMOIIOKHBIE OOIIECTBEHHBIE HHTEPECHI, LIEIH, IEHHOCTH.
5. CyObeKThl KOH(DIHUKTA.
6. O0BekT (mpeamMeT) KOH(IIUKTA.
7. CtpyKTypa KOH(]IUKTA.
8. Jlunamuka KoH(pIUKTA.
5. IlepeuncnuTe TUTIBI COLUATBHBIX KOH(IMKTOB.

~

1. MeXIMYHOCTHBIE.
2. Mexny JINYHOCTBIO U IPYINIION.
3. MexXrpynmnossle.
4. Mexrocy1apCTBEHHBIE.
5. BHYTpUINYHOCTHBIE.
6. KTo nokasain, 4To KOH(DIUKTHI SIBISIOTCSI HEYCTPAHUMOM YacThIO COLUATbHON KU3HU?
1. M.BeGep.
2. K.Mapkc.
3. I'.Bummens.
4. I'.I'erens.
5. H.Makxknasenu.
7. KTo BniepBble MpeANpUHSI MOMBITKY CUCTEMHOTO aHAJIN3a COIUATBHBIX KOH(IUKTOB?
1. I'.3ummerns.
2. JI.AcToH.
3. H. Makuasemin.
4. K.Mapkec.
5. M.BeGep.
8. KTo paccmarpuBan conpanbHbI KOHQIIHUKT KaK ONpeieleHHoe 0J1aro yeaoBeuecTBa’?
1. A. Cmur.
2. M.BebGep.
3. K.boynauHr.
4. B.dapennopo.
3.Dpeiin.
9. Ha xakue nayku npuxoautcs 6onee 70% mpobiieM, CBSI3aHHBIX ¢ KOHPIUKTOM?
1. TTonmuromorwusi.
2. KynsTyposorus.
3. Conmonorus.



4. Ilpaso.
5. @unocodus.
10. Kto paccmarpuBai KOH(IUKT ¢ TOYKH 3PEHUS ICUX0aHATUTUYECKOTO MOAX0/1a?
1. I".3ummens.
2. P. lapennopd.
3. B.JIenun.
4. 3. Opeiin.
5. J1.LKo3ep.
11. [lepeuncnure 1enu KOHGIUKTOIOTHH.
1. UccnenoBanue Bcex KOH(IUKTOB, BEICTYNAIOLINX 00BEKTOM HAyKH.
2. lHTeHCUBHOE pa3BUTHE KOH(IUKTOIOTUYECKON TEOPUH.
3. Co3pnanue cucteMbl KOH(QIMKTOJIOTHYECKOTO 00pa30BaHUs B CTPaHE.
4. ITponarania KOH(PIUKTOIOTHUECKUX 3HAHUH B 00IIECTBE.
5. peabunuranus y4aCTHUKOB KOH(IIMKTA.
12. Yro noHnMaeTcst moji KOH(PJIMKTHOCTHIO JINYHOCTH?
1. OTcyTcTBUE KauecTB, MO3BOJISAIONIMX Pa3BUBAThHCS B OOIIECTBE.
2. HHrerpanbHO€ CBOWCTBO JINYHOCTH, OTPAKAIOLIEE YAcCTOTYy BCTYIUIEHHS B MEXJIMYHOCTHbIE
KOH(JIMKTHI.
3. UanuBuayanpHas XapaKTEPUCTHKA JIMYHOCTH, BEIyIIast €€ K MOCTOSHHOMY KOH(IIUKTY.

13. IlepeuncauTe OCHOBHBIE 00JIACTH, TIPEACTABIIAIONINE IPHUUHY KOHDITHKTA.
1. llennoctu.
2. OTHOI1IEHUS.
3. HactpoeHus.

4. Uadopmanms.

5. Ctpykrypa.

6. NnTepecsl.

7. IloTpebHOCTH.
14. Yto noHnmaercs noj npeaMeToM KoHpaukra?

1. OOBEKTUBHO CYIIECTBYIOIIME MPOTUBOPEUHS IO IOBOAY MCIIOIB30BaHMS TEX MM UHBIX PECYPCOB.

2. OOBEKTUBHO CYLIECTBYIOIIAs WJIM MbICIMMasl po0semMa, CilyKaiasi MpUYNHON pa3HOIJIaCud MEXIY
CTOPOHAMH.

3. OOBEKTUBHO CYIIECTBYIOIIME Pa3HOTJIACHUS M MPOOJEMBI MO TOBOJIY pa3leieHHUs] BIIACTEd MEXIy
CTOPOHAMH.
15. IlepeunicnuTe NO3UTUBHBIE PYHKIIMH KOH(IUKTA.

1. @yHKIMSA pa3psAaKU CIOKHUBILEHCS NOJUTHYECKON HAIIPSKEHHOCTH.

2. lectabunusupyroriasi GyHKITUS.

3. KomMyHHMKaTHBHO-UH(pOpMAIIMOHHAS (DYHKITHSL.

4. OyHKIHS pa3BUTHS OOIIECTBA.

5. OyHKUMA U3MEHEHUS OTHOLLIEHHUI BIACTH.
6. PazpymurenbHo-nionuTHyecKas QyHKIuUS.

16. Ilepeunicnute OCHOBHBIE AJIEMEHTHI KJIaCCU(PUKALNN TPUYUH KOH(IUKTOB.
1. OObEeKTUBHBIE
2. CyObeKTUBHBIE
3. ConnanbHO-TICUXOJIOTHYECKUE.
4. BHemHue.
5. BHyTpenHue.
17. Ykaxure, ¢ ueM CBSI3aHbl OOBEKTUBHBIE MPUUKHBI KOH(IUKTA.
1. HexBatkoii pecypcos.
2. OTCcyTCTBHEM BIACTH.
3. JlyXOBHBIM OOHHILIAHUEM.
4. Kpaxom uaeosaoruu.
5. Cuuioii BnacTy.



18. Ykaxure, c 4eM CBSA3aHbI CyObEKTUBHbIC TPUYUHBI KOH(IIUKTA.
1. Ilcuxomnorus 4enoBeka.
2. IyXOBHBIE OCHOBBI JTUYHOCTH.
3. DKOHOMHYECKHE TOTPEOHOCTH.
19. Ilepeuncnure, 9TO MOKET OBITH IPEAMETOM KOH(IIHUKTA.
1. Pecypc.
2. Craryc.
3. JlyXOBHBIE LIEHHOCTH.
4. DKOHOMHUYECKHE TOTPEOHOCTH.
5. BracTHbIe NOJTHOMOYHS.
20. ITepeuncnuTe CTPYKTYPHBIE COCTABIISIONINE COUAIBHOTO KOH(IINKTA.
1. CyOBexTsl KOH(IUKTA.
2. BzaumMooTHOIIEHUSI MEKTY CYOBEKTaMU KOH(IUKTA.
3. Ilpeamet KoH(DIUKTA.
4. CocTosiHHE OKPYKAIOLIEH Cpebl, B KOTOPOH KOH(DIMKT BOSHUKACT U Pa3BUBACTCSI.
5. XapakTeprucTruKa BTOPOCTEIIEHHBIX Y4aCTHUKOB.
21. Ilepeunciure HeraTUBHBIC (YHKIIMHM KOH(DIMKTA
1. ®yHKIMSA pa3psIKU CIOKUBIICHCS MOJIUTUYECKON HAPSXKEHHOCTH.
2. Necrabunusupytomiast GyHKIIHS.
3. KomMmyHHMKaTHBHO-UH(pOpMAIMOHHAS (DYHKIIHSL.
4. ®yHKIUSA pa3BUTHUS OOILECTBA.
5. dyHKIMS U3MEHEHMsI OTHOILIEHUH BIacTu.
6. Pa3pymmrensHo-onuTryeckas QyHKITHSL.
22. TlepeuncnuTe JUHAMUYECKHUE TIOKA3aTeIH KOH(IINKTA.
1. KondaukrHas curyanus.
2. KoH(aukTHOE B3auMO/IEHCTBHE.
3. DOckananust KOH(IUKTA.
4. 3aBepuieHre KOHQIUKTA.
5. ITocnekoH(IUKTHOE B3auMOJIeiicTBHE.
23. YKaXuTe 3JIeMEHTbl BO3HUKHOBEHUS KOH(IIUKTA.
1. [IpoGnema.
2. KoHduukTHas cuTyanus.
3. YuacTHUKH.
4. UHUMEHT.
5. JlelictBus.
24. Tlepeuncnute (azbl pa3BUTUSA KOHDIMKTA.
1. JIareHTHBIN IEpUOA.
2. AKTUBHOE TeueHHe KOH(IINKTA.
3. UnnupaeHt.
4. ITposiBneHue KOHMIUKTA.
5. IlocnencTBust KOHPIUKTA.
25. [lepeuncaure, 4TO ABISAETCS OCHOBHBIMH 3JIEMEHTaMU KOH(JIMKTHOTO B3aUMOJICHCTBUSI.
1. OObEKT KOH(PIIUKTA.
2. YYaCTHUKH KOH(JIUKTA.
3. ConumanbHas cpena.
4. YcnoBust KOH(IIMKTA,
5. CyObeKkTUBHOE BOCTIpUATHE KOH(IIUKTA.

HNHCcTpyKIUsA 10 BBINOJTHEHUIO
W3 npeioskeHHBIX BApMAHTOB BBIOPATh OJIMH MIIM HECKOJIBKO MPABHIIBHBIX.

Kputepun onenkmn:
MaxkcuManpHOe KomrmaecTBO 0ayutoB — 20. 3a MpaBHIIBHBIN OTBET HA KaXK bl BONPOC - Hauucisercs 0.8 6ama.

TeMbI 10KJIa10B



10 JUCHUILINHE Y1paBiacHHue KOH(MINKTAMU

. [IpyunHBI BOSHUKHOBEHUS KOH(MINKTOB B OPraHU3aINU

. Ilcuxonoruueckuii ananu3 KOHQIUKTA MEXIY PYKOBOAUTEIEM U COTPYIHUKAMHU

. Bmusinue ctuns pykoBo/icTBa Ha KOH(QJIUKTHOCTh OPTaHU3aIINH.

. OpranuzannoHHas KyabTypa Kak (hakTop IpeaynpexIeHust KOHQIUKTOB B KOJUICKTUBE

. Bmusinue 3agau pykoBoauTeN sl HA BEIOOP CTpaTeruu MOBeIeHUsI B KOHGIUKTHON CUTYalluu
. ConmaspHbIe MPEapacCyIKN KaK UCTOYHUK KOH(IUKTOB

. BO3MOXHOCTH pPYKOBOJIUTENS B IPEAYNPEKICHUN U Pa3pelIeHUH KOH(PIUKTOB B OpraHnu3aIliuH
. [lcuxonoruyeckne aceKThl IEPEroBOPHOTO Mpoliiecca

9. 'eniepHble pa3nuyusi B OBEICHUH BO BpeMsI KOH(IMKTA

10. ConnanbHO-TICUXOJIOTHYECKHE IPUUUHBI pOCcTa KOH(MIMKTHOCTH YeJIOBEeKa

11. Ilcuxonornyeckuii aHaIU3 CIIOCOOOB pa3pemIeHus: KOH(OINKTOB

12. Tlcuxoyorusi COMUaAIbHBIX KOH(PIMKTOB

13. BO3MOXXHOCTH COITUANIBHO-TICUXOJIOTHYECKOT0 TPEHUHTA B PEIICHUH OPraHU3aIl[HOHHOTO
KOH(IIMKTA

14. Tlcuxonornyeckas MArHOCTHKA KOH(MIMKTHOCTH B OPTraHU3AIHN

15. Cayx6a ncuxoaoru4eckoi MOMOIIM COTPYIHUKAM B OpraHu3aluu

16. IleperoBopHsIi mporiece: crienuprKa, OpraHu3arfus.

03N LN kWi —

Kpurepuu oneHku:
Joxian onenunBaercs mo 10 6ayibHON 1IKame:
e orneHka «10 6amuIoB» BBICTABISACTCS CTYICHTY, €CIIN JOKJIA/ OJHOCTHIO PACKPHIT, CTYJICHT OTBETHII HA
BCE JIOMOJIHUTEIBHBIE BOIIPOCHI
e OIcHKa «8 0ayIoBy», €Cly JOKJIAJ MOJHOCTBIO PACKPHIT, HO CTYJIEHT HE OTBETWUJ Ha JOMOJHUTEIbHBIE
BOTIPOCHI.
e OIEHKa «6 0ayIOBY, €CIH TOKJIa/l PACKPHIT HE MOIHOCTHIO, U HA BOTPOCHI CTYJACHT HE OTBETHUIL.
e OIeHKa «4 Oarutay, eciu I0KJa] PacKpbIT Ha IMOJIOBUHY
e oreHka «0 0amIoBy, eciu TOKIal HE PACKPBIT Jake Ha MOJOBHHY.
MakcuMaabHOE KOJTMYECTBO 0aIoB, HAOPAHHBIX 3a IMOATOTOBKY JOKIan0B — 50.
5 moxmanoB x 10 0amioB = 50 6aimos.

cce
110 AUCIIUIIJIINHE YHDaBJ'IeHI/Ie KOHd)J'II/IKTaMI/I

TeMbl 11 HarTMCaHUS ICCE:

1 OcHoBHbIE CYOBEKTHI KOH(IMKTOB B CUCTEME YIIPABJICHUS, UX XapaKTEPUCTHKHU.

2 Bujipl 0OBbEKTOB M CTPYKTYpa MPEIMETOB KOH(MIUKTOB B CHCTEME YIPABJICHUSI.

3 OcoOeHHOCTH BHEIIHEH Cpellbl B Pa3HBIX THITAX KOH(MJIMKTOB B CHCTEME yIIPABICHUSI.

4 JluHaMu4ecKue ToKa3aTenu KOH(PIUKTa: CTaauu U (as3bl mpolecca KOHPIUKTA.

5 KondnuktHas cutyanus Kak rnepsasi cTaans KOHQINKTA.

6 KondumktHOE B3auMo/ieiicTBHE: MPOLIECCHI ACKANAIIMK U IeICKAIallui KOH(IUKTA.

7 Twrbl MHIVMBHUTYa bHBIX CTPATETHH MOBEICHUS B KOH(QIMKTE. Y CJIOBUS BBIOOPA U MCIIOIB30BaHMUS.
8 Onenka 3¢ (heKTUBHOCTH BHIOPAHHOM CTPATErHH.

9 3aBepmieHne KOHGIUKTA M €0 OCHOBHBIE (hOpMbI. DYHKIINU U TIOCIEICTBHSI KOH(IUKTOB.

10 CymecTByromye moaxo/s! K pa3padoTKe TUIOIOTHH KOH(IIMKTOB: MPOOJIEMbl M OTrpaHUYCHHSL.
11 Pa3nuuHble OCHOBAHHUS JUIS TUIIOJIOTUN KOH(IMKTOB B CUCTEME YIIPABIICHUS.

12 IIpumeps! TUITOIOTHH.

13 OcHOBHBIE METOJIbI HCCIICIOBAHUS KOH(MIMKTOB B CHCTEME YITPABJICHUS.

14 TIpob6ema COOTHOIICHHUSI UCCIEIOBAaHUN U TUArHOCTUKU KOH(IMKTOB.



15 OcoGeHHOCTH TPUMEHEHHS PA3IMYHBIX METO/I0B UCCIIEOBAHMUS ISl aHAIH3a KOH(IMKTOB B CUCTEME
yIIpaBJICHUSI.

16 OcHOBHBIE ATaIbl yIpaBIeHUS KOHDIUKTaAMH.

17 Ocobennocty 1 TPoOIeMBbI MPUMEHEHHUSI CTPATETHil PEeTYIMPOBAHUS, PEIICHHS U Pa3peIICHUS
KOH(JINKTOB.

18 Bo3MOKHOCTH ¥ ITPOOIJIEMBI TEXHOJIOTH3AIHMHY JACATEIEHOCTH IO YITPABICHUIO KOH(IMKTAMU B CHCTEME
yIpaBJICHUS.

CrtpykTypa 3cce:

1. - BBeneHue (CyTb 1 000CHOBaHHE BHIOOPA BHIOPAHHOM TEMBbI, KPATKUE ONPEICICHHUS KIIFOUEBBIX TEPMUHOB);

2. - OCHOBHAs 4acTh (apryMEHTHPOBAHHOE PACKPBITHE TEMbI HA OCHOBE COOpPaHHOI0 MaTepHaa);

3. - 3aKkmroYeHue (0000IIEHUS U BHIBOJIBI).

Dcce OLEHUBAKOTCA 110 HECKOJIBKUM HAIIPABJICHUSM: COJIEPIKaHUE, CTUIIb, CIIOCOOHOCTD U3JI0KUTh CBOM MBICIIH.

OcHoBHbIE TPeOOBAHUS K HAIMUCAHUIO ICCE.

— O6o3HaueHne Kpyra NOHATUI U TeOpUid, HEOOXOIMMBIX JJISi OTBETA Ha BOIIPOC.

— IToHnmaHue 1 NpaBUIBHOE UCIIOIB30BAHNE TEPMUHOB U MOHSATHUH.

— HMcnonbp30BaHNE OCHOBHBIX KaTETOpUN aHAJIN3A.

— Bh1enenre npuynHHO-CIIEICTBEHHBIX CBA3EH.

— [Ipumenenue anmnapara CpaBHUTEIbHBIX XapaKTEPUCTHUK.

— AprymeHTanus OCHOBHBIX ITOJIOKEHUH 3CCe.

— Hanu4ane npomMeXyTOYHBIX U KOHEYHBIX BBHIBOJIOB.

— JInynas cyObeKkTHBHAsI OIlEHKA MO0 JaHHOU Ipobieme.

Kpurepuu onenku:

MaxkcumanbHoe KonuuecTBo 6aios - 30

IIpu onenuBanuu 1 paboThl yUUTHIBAETCS CIEAYIOLIEE:

- paboTa JoMKHa OBITH aBTOPCKOI, TO €CTh HE JOJDKHA YACTUYHO WITU MOJTHOCTHIO UCIOIB30BaTh PaOOThI APYTUX

aBTOpPOB;

MMOHMMAaHHUE YYACTHUKOM MPOoOJIeMbl, CojiepKallelics B BHIOpaHHOM UM adopusMe;

* COOTBETCTBHUE 3CCE BHIOPAHHOH TEME;

* TUYHOCTHBINA XapakTep BOCHPUATHSA MPOOJIEMBI U €€ OCMBICTIEHHE (ICCe TOMIKHO COJEPKaTh JINYHOE MHEHHE

aBTOpAa 10 Tpodeme);

* apryMeHTAIlHs CBOeH TOYKHU 3pEHUs C ONOpOoil Ha (aKThl OOIIECTBEHHOM KU3HU U JIMYHBIA COIIMATBLHBIN OTIBIT;
BHYTPEHHEE CMBICJIOBOE €IMHCTBO, COIJIACOBAHHOCTh  KJIIOYEBBIX TE3UCOB U YTBEPXKACHHI,

HEMPOTUBOPEUYNBOCTD JTMUHOCTHBIX CYKJICHU;

* 3CCE JIOJKHO OBITh U3JI0KEHO MPOCTHIM, O0ILEOCTYITHBIM SI3bIKOM C COOJIIOJIEHUEM SI3BIKOBBIX HOPM;

- 00beM dcce He Oosiee 3 edyaTHOM CTPaHUIIbL.

Kpurepun oneHok.

30 GamnoB — Grectaias padora, KOTOpas OTBEYAET BCEM MPEAbSIBISIEMbIM TPEOOBAHUAM, a TAKXKE OTIMYACTCS

Hay4YHOU HOBU3HOM.

27 6amioB — 3CCe COOTBETCTBYET BCeM TPEeOOBaHUSM, MPEABABISEMBIM K Takoro poaa paboram. Tema scce

pacKphITa TOJHOCTHIO, YETKO BBIpaKEHA aBTOPCKAs MO3UIIHS, UMEIOTCS JIOTUUHbIE U 0OOCHOBAHHBIE BHIBOJIBI.

Dcce HalKMCaHO Ha OCHOBE PEKOMEHJIOBAHHOW OCHOBHOW M JOMOJHUTENBHOM JUTEpaTyphl, a TakKe HHOM

JUTEpaTyphl, YeM Ta, 4TO TpeayioxkeHa B [Iporpamme cooTBeTCTBYIOMEH yueOHOM nuciumivabl. Ha BeiIcOKOM

YPOBHE BBITIOJIHEHO O(hopmIIeHUE paOOTHI.

24 6amoB — Te ke TpeObOBaHMs, YTO U IS OIEHKH «27 O0amtoB». CTyIeHTaMH HE UCIOJIb30BaHa JINTEPATypa,

MIOMHUMO TOM, KOTOpas npeioxkena B [IporpamMve yueOHON AUCIUILITHHBIL.

21 OamioB — TeMa 3CC€ pacKpbITa IMOJHOCTHIO; MPOCIEKHUBACTCA aBTOPCKas MO3HUIMS, CPOPMYIUPOBAHBI

Heo0XoIMMbIe 0OOCHOBAHHBIE BBIBOJIBI; HCIIONB30BaHA HEOOXOIMMAas IS PACKPBITHS BOIMpPOCAa OCHOBHAS U

JIOTIOJIHUTENbHAS TuTepaTypa. I paMoTHOE 0dopMIiIeHHE.

18 GanioB — B LIEJIOM TeMa ACCE PACKPHITA; BHIBOJBI CPOPMYITHPOBAHBI, HO HEIOCTATOYHO 0OOCHOBAHBI; UMEETCS

aHaJIN3 OCHOBHBIX MOJIOKEHUN CO CCHUIKAMHU Ha HEOOXOMMBbIE MICTOUYHUKH; UCIIOJB30BaHa KaK OCHOBHAsI, TaK U

JIOTIOJTHUTENbHAS JIUTEPATYPa; HEIOCTATOYHO YETKO MPOSBISETCS aBTOPCKast Mo3uIws. [’ pamoTHOe opopmiieHue.

15 GannoB — Tema pacKphIBa€TCs HAa OCHOBE HCIOJB30BAaHUS HECKOJBKMX OCHOBHBIX U JIOMOJIHUTEIbHBIX

HUCTOYHUKOB; c1ab0 OTpakeHa cCOOCTBEHHAs! TO3UIIHS, BHIBOJBI UMEIOTCS, HO OHUM HE 00OCHOBAHBI; MaTepual

U3JI0’KEH HEIOCIe0BaTeIbHO, 0€3 COOTBETCTBYIOUIEH apryMeHTaluu U aHanuza. VMIMeroTcss HelmocTaTku Mo

o opMIICHHUIO.



12 6amma — TemMa packpbITa HEJOCTATOYHO MOJIHO; UCTIOIh30BAIHUCH TOJHLKO OCHOBHBIC (O0JIee ABYX ) HCTOYHHKHY;
HE BhIpa)KeHa aBTOPCKasl MO3ULIUS; OTCYTCTBYIOT BBIBOJBI. MIMEIOTCSI HEOCTATKU 10 0()OPMIIEHUIO.

9 Oamma — Tema 3cce PacKpHIBAETCS HEMOJIHO HAa OCHOBE JIBYX HMCTOYHHMKOB; HM3JIOXKEHHE Marepuana 0e3
cOoOCTBEHHOM OIEHKH ¥ BBIBOJIOB. MIMeroTcst HemocTaTku 1Mo o(OpMIICHUIO pabOTHI.

0 GamioB — TeMa 3cce HE PacKphITa; MaTepHall M3JIOXKEH 0e3 COOCTBEHHOW OLIGHKH U BBIBOJIOB; MMEIOTCS
HEJOCTATKHU 10 0(hOpMIICHUIO PaOOTHI.

0 6aJIIOB — TEKCTYaIhbHOE COBIAICHUE BCETO 3CCE ¢ KAKMM-ITHOO0 UCTOYHUKOM, TO €CTh — IJIaruar.

3 MeToauyeckye MaTepHa/bl, onpeesOlie NPoLeAypPbl OLleHUBAaHUS 3HaHMIA,
yMEeHUH, HABbIKOB M (WJIM) oOnbITa AESTEJbHOCTH, XapaAKTEPU3YIOUMX I3Talbl
dopMupoBaHMA KOMIIETEHIU .

[Ipouenyps! orleHMBaHMsI BKIIOYAIOT B €051 TEKYILIUN KOHTPOJIb U IPOMEXKYTOUHYIO aTTECTALIHIO.

Texkymmidi KOHTPOJIb YCIIEBAEMOCTH IPOBOIAUTCS C HCIOJIB30BAHUEM OLICHOYHBIX CPEICTB,
IIPEJICTABICHHBIX B M. 2 JIaHHOTO MpPWIOKEHUs. Pe3ynbTaTbl TEKYHIEro KOHTPOJS JOBOJSATCS 1O CBEACHHUS
CTYIECHTOB JIO IPOMEXYTOYHOM aTTECTaLlUU.

IIpoMe:kyTOouHasi aTTECTALMSA TPOBOIUTCS B (hopMe 3aueTa.

OK3aMeH IPOBOAMUTCA II0 PpACHUCAHMIO IPOMEKYTOYHOM aTTecTallud B IIMCbMEHHOM BHJE.
DK3aMeHAIMOHHbIE 3aJlaHusl BKJIIOYAIOT 2 BOIIpOCa M 3aJlaHue M3 OLEHOYHOoro cpencrBa «cce IIposepka
OTBETOB M OOBSIBIICHHE PE3YJIbTATOB MPOU3BOAUTCS B JIEHb 3K3aMeHa. Pe3ynbTaThl aTTecTalui 3aHOCATCS B
9K3aMEHALIMOHHYIO BEJOMOCTb U 3aUYETHYIO KHIKKY cTyaeHTa. CTYIEHTbI, HE MPOILEIININE MPOMEKYTOUHYIO
aTTeCTALMIO M0 IpaduKy CECCUHU, TOJIKHBI IMKBUUPOBATh 33J0JPKEHHOCTh B YCTAHOBJICHHOM IOPS/IKE.



IIpunoxenue 2
METOINYECKHUE YKA3AHUA 11O OCBOEHUIO JUCIITUIIJIMHBI
Y4eOHBIM IJIaHOM IIPEyCMOTPEHBI CIEAYIOIINE BUABI 3aHATU:

- JICKIIWY;
- IPAKTUYECKUE 3aHATHUS;

B Xone neKUMOHHBIX 3aHATHH pacCMAaTPUBAIOTCA: PYKOBOAMUTENb KaK CyOBEKT
yrpaBieHUs] KOHQIUKTAMHU B OpraHU3aIiK, KOHPIUKT KaKk 0ObEKT YIpaBJICHUs, YIIPABICHUE
KOH(DIUKTOM KakK OpraHU3alMOHHO- TE€XHOJIOTUYECKUU mpouecc,
COLIMAJIbHO-TICUXOJIOTHUECKHUE TPUUMHBI pOCTa KOH(PIMKTHOCTH YEJIOBEKa.

B xoae npakTuyeckux 3aHATHHA yriyOJISIOTCS U 3aKPEIUISIOTCS 3HAHUS CTYIEHTOB I10
psALy PAacCMOTPEHHBIX Ha  JIEKUMAX  BOIPOCOB, PA3BUBAIOTCSA HABBIKA  YIPABJICHUSA
KOH(IMKTaMH C UCHOJb30BaHUEM 3(()EKTUBHOIO MPOPECCHOHATBHOIO JIETIOBOIO OOLIEHUS
Ha TOCYJAapCTBEHHOM U MHOCTPAHHOM $3BbIKax, MWCIOJIb30BAaHMUS pE3yJbTAaTOB aHaJIM3a
YVIPABJICHUYECKUX MPAKTHK I 3QPEKTUBHOIO YINpPaBIEHUS KOHPIUKTAMU B CTPYKTYPHOM
MOAPA3AETICHUNA OPTAHU3ALINH.

HpI/I IMOATOTOBKC K IIPAKTUYCCKUM 3aHATHUAM Ka)I(I[BIﬁ CTYACHT JOJIDKCH:

— U3YYHUTHh PEKOMEH/IOBAHHYIO YIEOHYIO JTUTEPATYPY;

— U3YYHUTHh KOHCTIIEKTHI JICKITUH;

— MOJITOTOBUTH OTBETHI HA BCE BOMPOCHI 10 U3y4aeMOil TeME.

[lo cormacoBanuto ¢ TpemnojaBareyieM CTYIEHT MOXET MOATOTOBUTH JOKIaI IO TEME
3aHATHSA. B mpomecce MOATOTOBKM K TPAKTHYSCKUM 3aHATHSAM — CTYACHTHI MOTYT
BOCTIOJIb30BAThCSl  KOHCYJIBTAIMSIMH MPETOaBATEIS.

Bompocel, He pacCMOTpeHHBIE Ha JICKIUAX W MPAKTHYECKUX 3aHATHAX, JOJKHBI
OBITh  W3YYCHBI  CTYJIGHTAaMHM B  XOJ€  CaMOCTOSTeNbHOW  paboTel. KoHTpOh
CaMOCTOSITETIbHOM paboThI CTYJICHTOB HaJ yueOHOM nporpaMMon  Kypca
OCYIIECTBJISIETCS. B XOAE€  3aHATHM METOJOM YCTHOTO ONpoca WM  TMOCPEICTBOM
tectupoBanusi. B xome  camocTosiTenbHON — pabOThI  KaXKIbli  CTYIEHT  00s3aH
MPOYNTaTh OCHOBHYIO M 10 BO3MOXXHOCTH  JIONIOJIHHTEIBHYIO  JIMTEpaTypy IO
U3ydaeMoOil  TeMme,  JOMOJHUTh  KOHCICKTBHI JIGKIMHA  HEJOCTAIONIUM  MaTepHajioM,
BBITUCKAMH W3  PEKOMCHJOBAHHBIX IEPBOMCTOYHUKOB. Beimenuth  HEMOHSTHBIC
TEPMUHBI, HAWUTH WX 3HAYCHHE B DHIIUKJIONECINYSCKHUX CIOBAPSIX.

JIisi IOATOTOBKU K 3aHSATHSAM, TEKYIIEMY KOHTPOJIO M TPOMEKYTOYHOW aTTeCTaINH
CTYJIGHTBI ~ MOTYT  BOCIIOJIb30BaThCSA AJICKTPOHHO-OMOIMOTECYHBIMUA CHUCTEMaMH. Takke
oOydJarorecss MOTYT B3sTh Ha JOM HEOOXOJUMYIO JIUTEpaTypy Ha aOOHEMEHTE
YHUBEPCUTETCKON OMOIMOTEKN MM BOCIIOIB30BATHCS YNTATHLHBIMH 3aJ1aMHU.



