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1. IEJIX OCBOEHUSA JNCIOUIL/INHBI

1.1 (bOpMI/IpOBaHI/Ie Yy CTYyZA€HTOB CII0CcOOHOCTH YIpaBJIATh MapKeTHHFOBOﬁ AeATe/IbHOCTBIO KOMIIaHUK U OCyLIeCTBJIATb U3MEHEHUA

MapKeTHHIOBBIX PelleHUl C y4eToM TpaHC(hOopMalliy BHellIHell Cpefibl

2. TPEBOBAHUA K PE3YJ/IbTATAM OCBOEHUA JUCIIUITVINHBI

ITIK-1:Crioco0eH ynpaB/iIsaTh H3MeHeHHsIMU B OPTaHHU3ALMH C YU4eTOM TpPaHCc(OopManuy BHEIIHeH cpebl

B pe3y/ibTdaTe 0CBOCHHUA JUCLIUIT/IMHBI oﬁyqammnﬁm AOJDKEH:

3HaTh:

METO/bI yTIpaB/ieHUsi MapKeTHHIOBOM JiesITeNIbHOCTBI0 KOMIaHKH(cooTHeceHo ¢ nHArKaTopom I1K-1.1)

YMmerThb:

WCII0/Ib30BaTh METO/BI YIIPaB/IeHHsT MApKeTUHTOBOM JIeSITeNTbHOCTBIO KOMITaHHH, OCYIIeCTB/ISITh BIOOP HEOOXOIUMBIX METO/I0B (COOTHECEHO
c uHavkaropom I1K-1.2)

Bnagern:

METOJaMU YIIpABJ/IEHUA MapKETHHFOBOﬁ AeATe/IbHOCTBI0 U IPOrpaMMaMU Pa3BUTHUA MAPDKETUHI'd, UX aﬂaHTaL{I/IeI‘/JI K U3MEHEeHHsAM BHeIlHel
cpenibl ¥ criocobaMyl peanM3aliii MapKeTHHTOBLIX Liesiel (COOTHeceHo ¢ uHAuKaTopom I1K-1.3)

3. CTPYKTYPA 1 COAEP)XAHUE JNCOUITI/INHBI

Kop HanmeHoBaHue pa3fesoB U TeM /BHA 3aHATHSA/ Cemectp / | YacoB Komnerten- JIutepaTypa
3aHATUS Kvnc 1IN
Pazpen 1. Konnenuus ynpas/ieHHsl yIIpaB/IeHUs
MapKeTHHI0BOH IesiTe/IbHOCTBI0 KOMITAaHUI Ha
KOPIOPaTUBHOM YPOBHe
1.1 Tema 1. MapkeTHHI KaK UHTerpupytolasi (GyHKIMsl [IPUHATHS 3 2 ITK-1 JI1.1J11.2 J11.3 JI1.4

yTpaBieHUecKux perieHui. CyILHOCTb U MeXaHU3M
yIIpaB/ieHUsl MapKeTUHIOM. MapKeTHHT KaK PbIHOYHast
KOHLIEILYsI YTIPaBJieHusI IPOM3BO/ICTBOM M peau3anyieid
TOBapOB, OPYEHTHUPOBAHHAs Ha yCTAHOB/IEHHBIM
TUIaTeXKeCTIoCOOHBIH cripoc. MapKeTHHT KakK HHTerpUpYIOoIast
(yHK1MS ynpaB/ieHuUst IPeANPUATHAEM B KOHKYDEHTHOH cpefe.
IpuHIMME] yIIpaB/ieHys: MapKeTUHroM. CTpaTernueckue u
olepaTyBHble MAPKETHHIOBbIE PellleHYsl. YTIpaB/ieHue
(GYHKLMAMY MapKeTHHTa.

Tema 2. CTpaTeruu MapKeTHHra Ha KOPIIOpaTHBHOM ypOBHe.
IMoHsTHE CTPATErHuecKoro X03siiCTBEHHOTO TIOPTQers
(CXIT) unu cTpaTeruueckux 30H X03SMCTBOBaHUSI.
Xo03s11iCTBeHHBII NOPTde/b KaK UHCTPYMEHT
CTpaTeruueckoro IJIaHUPOBaHUS U YIIpaB/IeHUs
NPOY3BO/ICTBEHHO-KOMMEepPUeCKO /lesiTe/IbHOCTbIO
npeznpusiTysi. MaTpuiia BocTOHCKOM KOHCY/IbTalllOHHOM
rpynmnsl (BKI). Martpuiia KOHCY/IbTalMOHHONM KOMIIaHUU
Mak-Kun3u («/J)xeHepan DIeKTPUK») - «[IPUBJIeKaTelbHOCTh
PbIHKA / IepcrieKTyBa pocTta». HactynarensHas crparerus,
000pOHHUTeNbHAsE CTpaTerys, CTpaTerys yxoa uin
npekpallieHrst uHBecTHpoBaHusi. Matpuua 1. Ancodda,
MarpHlja BHEIIHUX IprobpeTeHn, HoBast Marpuna BKI
(3tddexT 3arpar, addekT guBepcudrkaumm). /Jlex/

JI1.5J12.1 J12.2 J12.3
J12.4 JI12.5 J12.6 JI2.7




1.2

Tema 3. KoHKypeHLUsI 1 KOHKYPEeHTHbIe TIpeuMylliecTBa.
Mopens KOHKypeHTHbIX cu1 M. Tloprepa. ¥rpo3sl co
CTOPOHBI [IeUCTBYIOLUX NpeANnpusaTUil. Bo3MoxxHOCTH
T105IB/IEHHsI HOBBIX TPeJIIpUSTUNH-KOHKYPEHTOB. YTpo3a
TI05IB/IeHYs] HOBBIX TOBapOB. YTP03a CO CTOPOHBI
noTpebuTeNel ¥ MoCTaBIMIMKOB. KOHKypeHTHBIe
TIperMylecTBa Kak KOHIIeHTPUPOBaHHOe NPOosIB/IeHNe
TIPeBOCXO/ICTBA Ha/| MPeNPUATUSIMU-KOHKYDEHTaMH B
9KOHOMHYeCKOM, POU3BO/ICTBEHHOM, HAyYHO- TeXHUUeCKOM
MHHOBaLJMOHHOM 1 OpraHU3aLiOHHOM /lesiTeJIbHOCTH.
OcCHOBHBIe [TOKa3aTe/u U OLjeHKa KOHKYDeHTHBIX
TIPEUMYIIeCTB: JOTIO/HUTE/TbHAS TTPUObLIb, BHICOKAst
peHTabeTbHOCTh MTPOU3BO/ICTBEHHO- KOMMepUeCKOH
JleTelIbHOCTH, 3aMeTHast [I0JIs PbIHKa, pOCT 00beMa Ipojjak,
ObICTpast peakLysi HA HTHHOBALMOHHBIE TIPOLIeCCHI My TeM
BBIITyCKa HOBBIX TOBapoB U Jip. /J1ek/

IK-1

JI1.1J11.2 J11.3 JI1.4
JI1.5J12.1 J12.2 J12.3
JI2.4 JI2.5 J12.6 JI2.7

1.3

Tema 4. MeTozb! BBIOOpa 1]e/1eBOTO PhIHKA. OLeHKa
CoLMabHOM, TIOJIUTUYECKOM, IKOHOMUUECKOH 1
TeXHOJIOTMUeCKO# (YypOBeHb TeXHOJIOTHiA) CUTYyalu Ha
TOTeHIMAabHBIX LIe/IeBbIX PhIHKaxX. PaH)KMpoBaHUe KaK METOZ,
TI0MCKa 1]e/IeBOro phlHKa. KpuTepru paHyKUpoBaHUsI: eMKOCTb
PBIHKA, UHBECTHUIIUU B OTPAC/H, OTPEOIAIONIHE TOBAPhI
TIpeTpUsTHsI, TPeOOBaHUsI PhIHKA K TEXHUKO-
IKOHOMHYECKHM, KaueCTBEHHBIM M UHBIM MOTPeOUTETbHBIM
T10Ka3aTessiM TOBapHOU NPOAYKLIUY MpeATPUsATUS, YPOBEHb
TPAHCIIOPTHBIX U MHBIX W37iePrKeK, CBS3aHHBIX C JOCTaBKOM
TOBapa /|0 oTpeduTeieli, HaTMure Pa3BUTON
TOBAPOIPOBOJSILLEN CETH Ha NIPeATO0/araeMoM LieJIeBOM
pbIHKe. MeTo/ibl aHa/M3a IpyB/ieKaTeJbHOCTH PhIHKA.

Tema 5. OpraHu3arjioHHble TIOAXO0/b! K CETMEHTal|UM PbIHKA.
M3yuenue notpeduresneii. [ToHATHe 1|e/TM CETMEHTALIHH.
CermeHTarlust oTpebutesieli ¥ BLIOOP LieJIEBOTO CErMeHTa 110
coLuogeMorpaduyeckum, rncuxorpaduueckum,
TIOBe/IeHUeCKHM, TeorpaduyecKiM, MOTHBALIOHHBIM
Tipy3HaKaMm. BeiOop mpeanpusTrieM NpeAnoUYTHTETEHOTO
cerMeHTa pbhIHKA 110 KPUTEPHUSIM: KOJIMUeCTBEHHbIe TPAHULIbI,
JIOCTYITHOCTb CerMeHTa, HH(OpMaLMOHHas 06eCIIeueHHOCTh U
YCTOHUHBOCTb CErMeHTa, PUOBIILHOCTD, IOXOJHOCTh U
3aIIMILeHHOCTb CerMeHTa OT KOHKYpeHLMH. MeTobl
NIpOBeZleHUsI cerMeHTalu. MeTo/bl IpoBeZieHYs
NO3ULIMOHMPOBaHHUs. /JIex/

[IK-1

JI1.1J11.2 J11.3 JI1.4
JI1.5J12.1 J12.2 J12.3
JI2.4 JI2.5 J12.6 JI2.7

1.4

Tema 1. MapKeTHHT KaK UHTerpupyrowas GyHKLMs [IPUHATUSL
yIipaB/ieHueCcKUX pelleHuH.

Tema 2. CtpaTernu MapKeTHHIa Ha KOPIIOPaTUBHOM YpPOBHE.
KoHkypeHLMs 1 KOHKYpeHTHble npermMyLiectsa /I1p/

[IK-1

JI1.1J11.2 J11.3 JI1.4
JI1.5J12.1 J12.2 J12.3
JI2.4 JI2.5 J12.6 JI2.7

1.5

Tema 6. YnpaBieHrie MApKeTUHTOBBIMU KOMMYHUKALIUSAMMU.
KommyHukatuBHas Mogesib. be3muHnble U TMYHbIe KOHTaKThI.
MHTerprpoBaHHble MapKeTUHIOBble KOMMYHHUKALUH.
IlonsATHe cruHepru3Ma crucTeMsbl. PelieHus o pekiame,
CBSI35IM C OOILeCTBEHHOCTBIO. YTIpaBJieHHe JTMUHBIMU
npojaxaMy. MeTozibl NpOBe/ieHNs Ie/I0BBIX [TePeroBOpPOB U
npeseHTalyil. I pMapku U BbicTaBKU. CTUMY/IMpOBaHKe
npogax. /Jlex/

IK-1

JI1.1J11.2 J11.3 JI1.4
JI1.5J12.1 J12.2 J12.3
JI2.4 JI12.5 J12.6 J12.7

1.6

Tema 3. MeTo/ip1 BbIOOpA 11€JIEBOTO PhIHKA
Tema 4. OpranusanioHHble IOAXO0/bl K CerMeHTalun
poiaka /IIp/

IK-1

JI1.1J11.2 J11.3 JI1.4
JI1.5J12.1 J12.2 J12.3
JI2.4 JI12.5 J12.6 JI2.7

1.7

Tema 5. YnipaByieHrie MapKeTUHIOBBIMU KOMMYHUKALSAMU
Mp/

[IK-1

JI1.1J11.2 J11.3 JI1.4
JI1.5J12.1 J12.2 J12.3
J12.4 JI2.5 J12.6 JI2.7




1.8

MapKeTHHT KaK UHTEerpyUpyroIasi QyHKIUs TPUHATHS
yTIpaB/eHUeCKUX pellleHui. YTpaBieHre MapKeTUHTOM,
KOHLIeTILNA YTIpaB/JIeHWs B MAaDKeTHUHI'e, CTPaTernueCKue u
OriepaTUBHbIE MADKETUHT'OBLIE DEIlIeHus, yIIpaB/IeHUeCKue
¢byHKIMY MapKeTuHra. V3yunTh KaTeropyaabHbli anmnapar.
Onpenenuts 00BEKT CBOETO HccaenoBanus. /Cp/

IK-1

JI1.1J11.2 JI1.3 JI1.4
JI1.5J]12.1 J12.2 J12.3
J12.4 J12.5 J12.6 J12.7

1.9

CTpaTerum MapKeTHHIa Ha KOPIIOpaTUBHOM yYpOBHe. MeTo/ibl
BbIOOpA CTpaTeruii pa3BUTHsI IPOAYKTA U TIPeTIPUSITHUS B
LIe/IOM C YYeTOM MHBECTHLIMH U OKYyTlaeMOCTH 3aTpar,
CTpaTeruueckue NoAxo/ bl K pa3sBUTHIO MO3ULIMU (PUPMBI Ha
PbIHKE C TIOMOLIbI0 MaTpuLbl bocToHCKOM
KoHCynbTatoHHoU rpynib! (BKT') u marpuipsl Mak-KuH3m -
«TIpYBJIEKaTe/IbHOCTh PbIHKA / IepCIieKTHBa POCTa», MaTPHUL{b
Ancodda, MaTpuiipl BHEITHUX TIpHOOpeTeHuit, maTpuiia BKT'.
[MonuTtrKa, cTpaTerusi, TakTUKa, MopTde/bHble CTPaTeruu
MapKeTHHra, CTpaTeruueckoe U TaKTUUECKOoe yIpaB/ieHHe.
/Cp/

IK-1

JI1.1J11.2 J11.3 JI1.4
JI1.5712.1 112.2 112.3
J12.4 J12.5 J12.6 J12.7

KoHKypeH11s 1 KOHKYpeHTHbIe NperMylliecTBa. OCHOBHbIE
TIOHATHSI KOHKYPEHIIUH ¥ KOHKYPEHTHO# 00pB0bI, Cr10c00b!I
TIOBBILIIEHNs] KOHKYPEHTOCIIOCOOHOCTH MPOAYKLIMY, MOAe/Tb
KOHKYDeHTHbIX cri1 M. ITopTepa, BO3MOKHBIE ITyTH
TIO/Ty4eHNsT KOHKYPEHTHOTO NPeVMYIIeCTBa IPeApPHSTHS,
OCHOBHbIe KOHKYPEeHTHbIe CTPaTery, MeTo/bl OL|eHKH
KOHKYDPEHTOCTTOCOOHOCTH NMPOAYKLY. KoHKypeHIus,
MeTO/ibl KOHKYPeHLIUH, KOHKYpPEeHTOCIIOCOOHOCTh
TIpe/TIpUATHS, KOHKypEeHTHOe ToJIoKeHre TIpeJTIpUsITHS,
KOHKYPEHTHOe TIPeHMYIIIeCTBO, IPOAYKTOBOE JTH/IEPCTBO,
L[eHOBOe JTH/IePCTBO, JTU/IePCTBO B HHUILE, CTPaTeruu
JIOCTH)KEeHUsI KOHKYPEeHTHOr o npeuMmy1ectsa. /Cp/

IK-1

JI1.1J11.2 J11.3 J11.4
JI1.5J12.1 J12.2 JI2.3
J12.4 J12.5 J12.6 J12.7

MeTozibI BbIOOpA 11€/1eBOT0 PhIHKA. MeToAnUYecKre MoAX0 bl
K OI[eHKE COI[Ma/IbHOM, MOIUTHYECKOH, SKOHOMUUECKOH U
TEXHOJIOTMUECKOH CUTYal|MK Ha MOTEHIUAIbHBIX 1Ie/IeBbIX
PbIHKaX, CTpaTeruy OXBaTa 1|e/IeBOr0 PbIHKA, KPUTEPUH 1
T0Ka3aTe/y BeIOOpA 11e/IeBOTO PhIHKA, aHa/IM3a
TpUBJIeKaTeTbHOCTH phIHKA. L]esieBoii pbIHOK, cerMeHTalus,
CUTYalIMOHHBIN aHaMW3, cTparervs HeguddepeHLUPOBAHHOTO
MapKeTHHra, crpaTterus JuddQepeHLMPOBaHHOTO MapKeTHUHTa,
CTpaTerysi KOHLIEHTPUPOBAHHOTO MapKeTuHra. /Cp/

IK-1

JI1.1J11.2 JI1.3 JI1.4
JI1.5J12.1 J12.2 JI2.3
JI2.4 JI2.5 JI2.6 JI2.7

OpraHu3alMioHHbIe TIOAX0/bI K CErMEHTaIUH PhIHKA.
Bonpocs! BEIOOpa 11e/1eBOr0 PHIHKA, OTIPeZe/IeH st
nicuxorpaguueckoro, eMorpaguyeckoro u reorpauueckoro
TI0AX0/a K CerMeHTUPOBAaHKIO, Bbl/le/IeHHsI OCHOBHBIX
METO/[0B CerMeHTHUPOBaHMUs, TTOKa3aTeseil OLleHKH

3¢ dHeKTUBHOCTH CErMEHTOB, 0COO@HHOCTH CerMEeHTHPOBaHUS
PBIHKA TOBAPOB MPOMBIIIIEHHOTO Ha3HaYeHWH, B3aUMOCBSI3b
C MPOLIeCCOM TIO3WLIMOHUPOBAHKS TOBapa Ha PBIHKe.
CermeHTalUsI PHIHKOB, TIOHSATHE CETMEHTA U 11e/IeBOM
ayAWUTOPHH, TIO3ULIMOHUPOBAHHE TOBapa, CTPaTerny
nosuiuonrpoBanust. /Cp/

IK-1

JI1.1J11.2 J11.3 JI1.4
JI1.5J12.1 J12.2 JI2.3
JI2.4 J12.5 JI2.6 JI2.7

Pazpen 2. PyHKIMOHA/ILHBIM U HHCTPYMeHTa/IbHbIH
YPOBeHb ynpaB/ieHUsl MAapKeTHUHI0BOH /leATe/IbHOCTbI0




2.1

Tema 7. YnipaByieHue TOBapOM.

MapKeTHHIOBbl€e pellleHHs [0 TOBapaM.
KoHKypeHTOCII0COOHOCTE TOBapa. Ympasyenue JKIIT.
Co3paH1e HOBOTO TOBapa Kak OCHOBBI TOBapHO MOJIUTUKU
nipeAnpusiTys. [ToHsTHe HOBOTO TOBapa: «IMOHEPHbIH»
YHHUKAa/IBHBIN TOBap, TOBap C HOBBIMH NIOTPeOUTE/TBHBIMA
XapaKTepUCTHKaMH, CO3/laHHbIN Ha OCHOBe CTapoi TOBapHOM
CUCTeMbl, TOBap PbIHOYHON HOBU3HBI, TOBAp,
VI0BJIETBOPSIIOILIMI M3BECTHYIO MOTPeOHOCTH Ha KaueCTBEeHHO
HOBO¥ 0CcHOBe 6Gs1aroziapsi MPUMeHEeHHI0 HOBeHIINX
TexHOJIOrUi. ToBapHble CTpaTery Mo/ epHU3aLUY,

Mo ubUKaLWH, AuBepcrdUKALN, CTaHAAPTHU3aLIH.
YrpaBreHve UHHOBALMOHHBIMY IIpOLleccaMy Ha
nipenpusiTir. PaspaboTka ONTHMaIEHOTO aCCOPTUMEHTa
(HOMeHK/IaTypbl, TUIIOPSIJ0B) TOBapoB. IIoHsATHe HIMPOTHI U
TJIyOMHBI aCCOPTUMeEHTa U ero be3ybsiTounocTd. Co3jaHue
TOBapHBIX CUCTeM Y OpraHu3aLvs CUCTeMHbIX Npojax. /J1ek/

IK-1

JI1.1J11.2 JI1.3 JI1.4
JI1.5J]12.1 J12.2 J12.3
J12.4 J12.5 J12.6 J12.7

2.2

Tema 8.¥YnpaBneHue 1{eHOBOM MOIUTHUKOM.

3aTparHoe 1jeH000pa30BaHKe, OPHEHTHPOBAHHOE Ha ITOJTHBIE,
TIpsIMBIe, YCpeIHeHHbIe, CTaHJAPTHBIE, TIpe/ie/TbHbIe
n3Jiep>KKU. MeTo/] yCTaHOBJIEeHHs 11e/IeBOH LIeHbl T
LieJIeBOM HOpPMBbI TPUOBLTH. OpHeHTalys Ha LIEHOBOTO JIUZEPA,
KOHKYDEHLHsl, CPe/JHE0TPAC/IEBbIE LIEHBI, IPYTHE CIIOCOOBI
a/[MUHUCTPATHBHOTO L{eHO00pa30BaHysl. Y CTaHOBJIEHHE LieH C
OpUeHTaIeH Ha CTIpPoC, C yYeTOM 371aCTUYHOCTH CITpOca.
LleHoBasi JUCKPUMUHALIYS: 110 TIOBE/IeHHIO MOKYTIaTeIsl, 110
BapvaHTaM TOBapa, 110 MeCTy ¥ BpeMeHU MPOo/iax.

LleHOBbIe CTpPATErvy MPEATIPUSATHS TIPU PeILieHu!
KOMMepUeCKuX 3a7iay, TIPY BbIXO/le Ha HOBBIM PHIHOK, MPU
BbIBO/Ie HOBOTO ToBapa. CTpaTerusi «CHSATHs C/TMBOK» TPH
YCTaHOBJIEHUH 1ieH Ha [TMOHepHble (YHUKa/IbHbIE) TOBaph.
Crparerust Ipoxo/ia 1o cerMeHTaM pbIHKa.
uddepeniipporaHHoe 1ieHO0Opa3oBanue. TIcuxonorunueckoe
1ieHoo6pa3oBanue. [leHoBast KOHKypeHIus. [ToHsTHE
JleMIUHra. AHTH/IEMITMHTOBBIE TPOLe/lypPhl KakK

CpeJCTBO 3alllUThI HALIMOHAILHBIX TIPOU3BOJUTE/IEN OT
HeJJ00pOCOBECTHON KOHKYPEHLIUH SKCIIOPTEPOB TOBApOB.
Tema 9. YnipaBneHure pacripefie/ieHAeM.

MapKeTHHIOBbIe DellleHHs 110 pacrpe/eeHHIo.
PacripesienieHrie TOBapoB Uepe3 CUCTeMY He3aBUCHUMBbIX
MOCpeIHMKOB, KOMMepUecKUx areHToB. Kpurepun Beibopa u
OLieHKa peHTabenbHOCTH KaHauoB. KOMMYyHHUKAaTHBHbIE
CTpaTeruy B CUCTEMe TIPOZBIDKEHUST TOBApa 10 COLITOBOM
CeTH OT TOBAPOMNPOU3BOAUTEIS [0 TOTPeOUTeIS.
Ipeumyl1iecTBa U HeZJOCTaTKKA MeTO/I0B TIPOTATUBAHUS U
nipoTaskuBaHus. OyHKIUK cObITA: YIIAKOBKa,
TPAHCIIOPTHPOBKA, «JIeJIeHKHe», XpaHeHHe (CK/IaupOBaHue),
COpPTHPOBKA, 06paboTKa U OLjeHKa UH(MOPMALMHY O TO3UL{N
ToBapa. Pabora cOpiTOBOTrO epcoHarna. /Jlek/

IK-1

JI1.1J11.2 J11.3 J11.4
JI1.5J12.1 J12.2 JI2.3
J12.4 J12.5 J12.6 J12.7




2.3

Tema 10. OpraHu3ai{OHHOE TOCTPOEHHE CTY>KObI
MapKeTHHIa Ha NpeJIpUsITHH.

Pacripesienienyie pyHKLMI MapKeTHHTa MeXXy OT/e/IbHbIMU
(GYHKIMOHATBEHBIMY U OTIePaTUBHBIMH T10/pa3/ie/ieHrs MU
nipeanpusTys. O0beuHeHHe B eJUHYI0 CUCTEMY YIIPaBJ/IeHHUsS
TI0Zipa3Zie/IeHUsIMH, OTBEUAIOIMH 3a UCITOTHeHHe Harboiee
CyLLleCTBeHHbIX (YHKIMH MapKeTHHra, hopMUpOBaHUe
C1yk0Obl MapKeTHHTa. [10/10’)KeHHe IMPEKTOPA M0 MapKeTHUHTY
B MiepapXyy BJ/IaCTH Ha NpeAnpusTin. Pa3zpaboTka
JI0JDKHOCTHOM MHCTPYKLIMY, BK/IIOYaroleld npasa,
00sI13aHHOCTH U OTBETCTBEHHOCTH AWPEKTOPA 10 MapKeTHHT'Y,
CTIeLMaMCTOB MapKeTHHra. Pa3paboTKa MomoKeHust CTy>KObl
MapKeTHHra Ha npenpustai. CoBpeMeHHbIe
OpraHM3alMOHHbBIe CTPYKTYPHI CJTY>KObI MapKETUHTa,
OpHEeHTHPOBaHHbIe Ha CUTYyaTUBHO-IIPOrHO3HbIE METO/bl
yrnpasjenust. CoBpeMeHHbIe TpebOBaHMS K CHIELUATUCTY
MapketuHra. /Jlek/

IK-1

JI1.1J11.2 JI1.3 JI1.4
JI1.5J]12.1 J12.2 J12.3
J12.4 J12.5 J12.6 J12.7

2.4

Tema 11. CTparermnyeckoe U orepaTUBHOE MUIAHUPOBaHHE
MapKeTHHra Ha Npe/ipusiTUU.

Llemu 1 3apauy n1aHUpoBaHusl. [IPUHIUIIE] [1JIAHUPOBAHUS:
SICHOCTb, 1jeJIeHarpaB/eHHOCTb, CUCTEMHOCTb, y4YeT
pecypcHoro obecrieueHusi, BADHAHTHOCTh, ONITUMaIbHOCTD,
COIJIaCOBAHHOCTD, IMHAMUYHOCTD, aJJalITUBHOCTD.

Buzp! 1aHOB MapKeTHHra B 3aBUCMMOCTH OT TOPU30HTA
II/IaHUPOBAHUS], COZlep>KaHus U NOCTaB/IeHHBbIX LieJlel,
TOYHOCTH ¥ T/IyOUHBI TpopaboTKy, criocoba pa3paboTKu.
OrnepaTuBHBIN U CTpaTernyecKuil MapKeTUHIOBbI€ I1/1aHb]
npeanpusitusi. CTpaTrernueckoe riaHupoBaHue. OnpesesieHue
CTpaTeruueckux lieseii MapkeTuHra. Co3faHue
CTpaTeruueckrx X03siCTBEeHHBIX Mo/pas/ie/ieHni
TIpeJrpusTHs. Y CTaHOB/IEHUe Lieield MapKeTUHra J/ist
kaxgoro CXII. Pa3paboTKa CcTpaTeriit MapKeTHHIa Ha
OCHOBe CUTyaljMOHHOro aHann3a, SWOT -

a"anm3. Pa3paboTKa onepaTUBHBIX Liejiell MapKeTHHTa 1
orepaTUBHOrO IiaHa. [loBefeHue Lieell U 3a7au
OIepaTUBHOIO I/IAHUPOBAHUS /10 K&KJ0T0 UCMIOIHUTES.
KoHTposb ucronHeHys orepaTUBHOTO I71aHa 110 BpeMeHH,
KOJIMYeCTBEHHBIM U KaueCTBeHHBIM KpuTepusiM. PaspaboTka
T/IaHa-TIporpaMMbl MapKeTHHTa 110 CO3/laHUI0, OpraHu3aLiu
TIPOM3BO/CTBA, peaiu3aliiy CUCTeMbl MePONPUATAN
(MapKeTHHTOBBIN MUKC) 110 Ka)KI0MYy TOBapy, TpyIIe
TOBApOB, TOBApHOM CHUCTEME.

Tema 12. OnjeHKa, KOHTPOJIb U ayJUT MapKeTHHTa.

Bu/ibl KOHTPO/ISL B MapKeTHUHTe: KOHTPOJ/Ib UCIIO/IHEHUST
TO/ZIOBBIX (OTIepPaTUBHBIX) [/IAHOB, IPUOBUTEHOCTY OTIepaL{ii
TIpe/iNPUSITHS, OL|eHKa MO3ULMH Npe/IpUsaTHs Ha Lie/leBbIX
pbIHKax 1 Jp. OlLieHKa MapKeTUHIOBbIX YCH/INi B
JIOCTM)KEHUU CTpaTerMuecKuXx Liesei npesnpusTHs.
BHyTpeHHUi1 1 BHellIHWI BU/Ib] ayAnTa (peBU3UH)
MapKeTHHra, NperMyILiecTBa U HeJJOCTaTKU 3THUX BUZIOB
ayauTa MapkeTuHra /JIek/

IK-1

JI1.1J11.2 JI1.3 J11.4
JI1.5J12.1 J12.2 JI2.3
JI2.4 J12.5 JI2.6 J12.7

2.5

Tema 7. Ynpasnenue ToBapoMm /I1p/

IK-1

JI1.1J11.2 J11.3 JI1.4
JI1.5J12.1 J12.2 J12.3
JI2.4 J12.5 JI2.6 J12.7

2.6

Tema 8. YripaBneHue 11eHOBOI MoaUTUKOM /T1p/

IIK-1

JI1.1J11.2 JI1.3 JI1.4
JI1.5J]12.1 J12.2 J12.3
JI2.4 J12.5 JI2.6 JI2.7

2.7

Tema 9. YnipaBnenue pacripesienenveM /I1p/

IIK-1

JI1.1J11.2 J11.3 JI1.4
JI1.5J12.1 J12.2 JI2.3
JI2.4 J12.5 JI2.6 JI2.7

2.8

Tema 10. OpraHu3ai{MOHHOE TOCTPOEHHE CTY>KObI
MapKeTHHTa Ha TpeIpUsTUN
Mp/

IK-1

JI1.1J11.2 J11.3 J11.4
JI1.5J12.1 J12.2 JI2.3
JI2.4 J12.5 J12.6 J12.7




2.9

Tema 11. CTparernyeckoe U oriepaTUBHOE TUIAHUPOBaHUe
MapKeTHHIa Ha NpeJIpUsITHH.
Tema 12. OueHKa, KOHTPO/Ib U ayJUT MapKeTuHra. /I1p/

IK-1

JI1.1J11.2 JI1.3 JI1.4
JI1.5J]12.1 J12.2 J12.3
JI2.4 J12.5 JI2.6 J12.7

2.10

YmipaBsieHre ToBapoM. I10HSTHe KOHKYpeHTOCIIOCOOHOCTH
TOBapa, MapKeTUHIOBble pellleHus 10 ToBapaM, TOBapHbIe
CTpareruy, rpoLecc yrpas/ieHHs: aCCOPTUMEHTOM TOBapoB,
CO3/laHUs TOBAPHBIX CUCTEM U OpraHU3aliy CUCTeMHBIX
NIPOJaK, CO3J,aHUsI HOBOTO TOBapa, yNpaB/IeH!I0, )KU3HeHHbIM
LIWK/IOM TOBapa, OpeHJVHT ¥ MapoyHasi IToMTHKa. ToBap,
TOBapHast IOJINTHKA KOHKYPEHTOCIIOCOOHOCTD TOBapa,
yIaKOBKa, TOBapHasi HOMeHK/IaTypa U TOBapHbIH
aCCOPTHMEHT, MapKa, OpeH/l, TOBapHBIH 3HaK, YIIaKOBOUHasI
TO/IATUKA, TOBADHBII aCCOPTUMEHT, aCCOPTUMEHTHAst
TIO/IUTHKA, )KU3HEHHBIN LUK/ TOBapa, OCHOBHbIE 3Tarlbl
JKA3HEHHOT0 LIUK/Ia, yIIpaB/ieHue accoptumenToM. /Cp/

IK-1

JI1.1J11.2 J11.3 JI1.4
JI1.5J]12.1 J12.2 J12.3
JI2.4 J12.5 JI2.6 JI2.7

211

YrpasneHue 1jeHOBOM MOMUTUKOMN. CyIIHOCTb MOJMTUKU
11leHo00pa30BaHus1, OCHOBHBIE MOXO0/IbI K 1[eHO00pa30BaHHUIO,
MeToZBI IleHooOpa3oBaHwus, (PaKTOPBI, OTIpeZesISFoLIe [jeHy
TOBapa, CYIIHOCTb OCHOBHBIX CTpATeruii 1jeH006pa3oBaHumsl,
I depeHLIMPOBaHHOE 1IeHO0Opa30BaHKe, TICUX0IOTHYeCcKoe
1jeHo0Opa3oBaHye, IIeHoBasi KOHKYpeHLwsL. LleHa, [{eHHOCTB,
TOTUTHUKY 11eHO00Pa30BaHHUsl, LIEHOBbIE CTPAaTeryH, 3aTparhl,
MPUOBLTB, TOUKA Oe3yOBITOUHOCTH, CKUJKH, (POPMBI U METO/IbI
Lenoobpa3oBanust. /Cp/

IK-1

JI1.1J11.2 J11.3 JI1.4
JI1.5J12.1 J12.2 J12.3
JI2.4 J12.5 JI2.6 J12.7

2.12

YripaBneHue pacripefeneHrieM. MapKeTUHT OBble peLleHus 110
pacnpe/iesieH1I0, TOBApOABIDKeHNe uepe3 CUCTEMY
HE3aBUCUMBIX TTOCPETHUKOB, KOMMePUEeCKUX areHToB,
KPUTEPUHU BbIOOPA U OLIEHKU PEHTA0eTbHOCTH KaHaJIoB,
KOMMYHHUKATHBHbIE CTPAaTErMH B CUCTEME MPO/IBI)KEHHS
TOBapa 10 COBITOBOM CETU OT TOBAaPOIIPOU3BOIUTENS 10
MOTpebuTess1, MPeUMYILIeCTBa U HeJOCTAaTKH MEeTO/I0B
TIPOTSATUBAHUS U MPOTA/KUBaHUsA, 3PPEKTUBHOCT PabOTHI
cOrITOBOTO MepcoHana. ITocpeiHUK, KaHa/ pacrpeeneHus,
(GyHKIMM KaHasla pacripe/iesieHus], TIOJIMTHKA pacnpe/ieieHus],
CTPYKTYpa CHUCTEMBI pacTipejieieHusl, TOBAPO/IBIDKEHNE,
TIPSIMOM COBIT, KOCBEHHBIM COBIT, UHTEHCUBHbIN COBIT,
CeJIeKTUBHBIN COBIT, SKCK/TIO3UBHBIN COBIT, BEPTHKAIbHBIE
MapKeTUHTOBbIE CTPYKTYPBI, TOPU30HTaIbHBIE
MapKeTHHI'OBble CUCTeMbl, MapKeTUHI0Bast IOTUCTUKA. /Cp/

IK-1

JI1.1J11.2 JI1.3 JI1.4
JI1.5J]12.1 J12.2 J12.3
JI2.4 J12.5 J12.6 J12.7
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YrpaBieHre MapKeTHHTOBEIMUA KOMMYHUKAIASIMU.
CTpyKTypa MapKeTHHIOBBIX KOMMYHUKALUH, (haKTOpEHI,
OTpeZieNIAIoIINe CTPYKTYPY KOMIUIEKCA TIPOABIKEHHS TOBAapa
Ha PBIHOK, KOMMYHHKAI[IOHHBIE BO3MO>KHOCTH MapKeTHHTa,
KOMMYHUKaTUBHas! MOJie/b, UHTeIPUPOBaHHbIe
MapKeTHHTOBbIe KOMMYHHUKAIIUH, METOIMUECKHIE TIOIXO/IbI K
otieHKe 3(h(HEeKTUBHOCTA MEPOTIPUATHH 110 TIPO/IBHXKEHHIO
MPOAYKLMHU. MapKeTHHIOBble KOMMYHHUKALIMH, peKnama, PR,
TIpOLIeCC KOMMYHUKAIUH, CPe/ICTBA, BU/IbI PEKITaMEI,
CTpaTeruy NpoBIKeHUs], 3P PeKTUBHOCTL peKIaMHOMN
koMrmaHuu. /Cp/

IK-1

JI1.1J11.2 J11.3 JI1.4
JI1.5]12.1 112.2 112.3
J12.4 J12.5 JI2.6 J12.7




2.14

OpraHu3aljMOHHOe ITOCTPOeHHe CTy»KObI MapKeTHHTa Ha 3 2 IIK-1
npeanpuATru. CyL{HOCTb yrpaB/ieHUss MapKeTUHIOM,
COBPeMeHHbIe OPTCTPYKTYPhI C/TYKObI MapKeTHHTa,
pacrpefiesieHre GYHKLMHA MapKeTUHTa MEKIY OTJe/TbHBIMU
(yHKLMOHAbHBIMY U OTIEPATUBHBIMHU TI0pa3/ie/ieHusIMI
TIpe/INPUSITHS], COBPEMeHHbIe TpeOOBaHMS K CIIeL[HaTUCTY
MapKeTHHTa, OpTaHU3aL¥is HTHPOPMaIMOHHOTO 00ecreueHust
MapKEeTUHIOBOM C/TY>KObI U ee B3aUMOCBSI3b C IPYTUMU
CTPYKTYPHBIMH N10/ipa3ienieHusMuy npeanpustus. [Iporecc
yTnpasJieH’ss MapKeTUHIOM, MapKeTHHI0Basl JeiTe/IbHOCTh
TIpeJNIpUATHSL, CTpaTerysl pa3sBUTUs MapKeTHHIa, OpraHu3aLys
MapKeTUHIa, CTPYKTypa yIpas/ieHust MapkeTUHroMm. /Cp/

JI1.1 J11.2 JI1.3 JI1.4
JI1.5J12.1 J12.2 J12.3
JI2.4 JI2.5 J12.6 JI2.7

2.15

Crparernyeckoe v OrepaTUBHOE MJIAHUPOBaHUE MapKeTHHIa 3 2 IIK-1
Ha NpenpyUsaThd. [IpUHLUIIBI IJIAHUPOBaHMS, BU/IbI T/IaHOB
MapKeTHHTra, 0COOEHHOCTH CTPAaTeruuecKoro TIaHUPOBaHW,
posas SWOT ananusa, PEST ananuza, GAP ananusa,
CUTYaLlMOHHOIO aHa/u3a B IVIaHUPOBaHUH, CTPYKTypa U
coJiep>KaHue KOHKPeTHBIX pa3/ie/loB MapKeTHHI'OBOTO I1/1aHa.
[1naHupoBaHue, cTpaTeruueckoe U orepaTuBHoOe
MJIaHWPOBaHMe, LieJIb U 33/lauM [JIAaHUPOBaHMUS, Pe3loMe,
aHanus, nporyHos. /Cp/

JI1.111.2 J11.3 J11.4
JI1.5/12.1J12.2 J12.3
J12.4 JI2.5 J12.6 JI2.7

2.16

OrjeHka, KOHTPO/Ib U ayJUT MapKeTHHra. 3HaueHue 3 2 IK-1
MapKeTHHI'OBOH peBU3UY, ayAnTa U KOHTPOJIS 3a
BBITTOJIHEHWEM MapKeTHHTOBbIX (DyHKLMH, BHYTPEHHUN U
BHELIIHWH BU/IbI ayiuTa (DeBU3UM) MapKeTHHTa,
MperMylliecTBa ¥ HeJOCTaTKX 3TUX BUZIOB ayiuTa
MapKeTHHIa, CoZiep>KaHue KOHTPOJIMHra. PeBusus,
MapKeTHUHI'OBbIM KOHTPOJIb, MapKeTUHI -y JUT, KOHTPOJIIMHT
B MapkeTuHre. /Cp/

JI1.1J11.2 J11.3 J11.4
JI1.5J12.1J12.2 J12.3
JI2.4 JI2.5 J12.6 JI2.7
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/3auét/ 3 0 IK-1

JI1.1J11.2 J11.3 JI1.4
JI1.5J12.1J12.2 J12.3
J12.4 JI2.5 J12.6 JI2.7

4. ®OHJI OOEHOYHBIX CPEACTB

CTpyKTypa U cojfiep>kaHue (oHza OLIeHOUHBIX CPeAICTB /IS TPOBe/ieHusl TeKyIllel 1 IIPOMeXKyTOUHOM aTTecTalliy TIpefiCTaB/eHb! B
IMpunoskenny 1 k paboueii mporpamMme JUCLIMTUIAHEL.

5. YYEBHO-METOJUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHME JUCIHUI/INHBI

5.1. OcHoBHas 1MTEpaTypa

ABTODBI, COCTaBUTEN 3arJiaBue WspatenscTBO, O] Konuu-Bo
JI1.1 |IlamoBanos B. A. YmpaBneHvie MapKeTHHIOM M MapKeTHHI OBbIN Pocros H/]l: denukc, 2008 31
a”anu3: yueb. mocobue
JI1.2 |CaBuyk I'. A, YmpaBieHrie MapKeTHHIOM Ha TPeZATIPUSTHH: ExarepuHOypr: https://biblioclub.ru/inde
Mokepoga O. B. yue6HOe Tocobue W3parenbCcTBO YpanbCcKoro x.php?
yHuBepcuteTa, 2014 page=book&id=276466
HeorpaHUYeHHbIH JJOCTYIT
JJ1s1 3apernCTPUPOBaHHBIX
T0JTb30BaTe el
JI1.3 |Koportkos A. B, YrnpaBneHve MapKeTUHIOM: yuebHoe rocobre Mocksa: FOuuty, 2012 https://biblioclub.ru/inde
CunsieBa Y. M. x.php?
page=book&id=450247
HeorpaHUYeHHbIH JJOCTYIT
1Sl 3aperuCTPUPOBaHHBIX
T10JIb30BaTesel
JI1.4 |Opwuawmsumm, H. [, YrnpaBneHve MapKeTUHIOM: yuebHoe rocobue MockBa: OHUTU-OAHA, | http://www.iprbookshop.r
Koporkos, A. B., 2012 1/10488.html
CunsieBa, 1. M. HeorpaHWYeHHbIH JOCTyII

LIS 3aPEerUCTPUPOBAHHBIX
TI0/Ib30BaTeIe




ABTOpBI, COCTaBUTEN

3arjiaBue

WsparenscTBO, rof,

Komuu-Bo

JaHueHok, JI. A.,
Jlackoger, C. B.

YmpaB/ieHre MapKeTHHIoM: yueOHoe rocobue

Mockga: EBpa3uiickuii
OTKPBIThII HHCTUTYT, 2008

http://www.iprbookshop.r
1/10881.html

HeorpaHUYeHHbIN JJOCTYII

JJIS1 3apeTMCTPUPOBaHHBIX

TIo/Tb30BaTeeit
5.2. lono/HUTe/IbHasA JIMTEepaTypa
ABTOpBI, COCTaBUTEN 3aryiaBue W3parenbcTBO, TO/ Konuu-Bo
J12.1 |OanueHok JI. A., YmpaBieHre MapKeTHHToM: yueOHO-MeTogu4eckuii  |MockBa: EBpasuiickuii https://biblioclub.ru/inde
JTackoger; C. B. KOMILJIEKC OTKPBITBII UHCTUTYT, 2008 x.php?

page=book&id=90739
HeorpaHW4eHHBIN JOCTYIT
IS 3aPerUCTPUPOBaHHBIX
10/Ib30BaTeIen

J12.2

Opuawsuny H. [T,
Koportkos A. B.,
CunsieBa . M.,
Bonppipesa T. B.,
3amemyiHa E. A.,
Koportkos A. B.,
CunsieBa V. M.

YmpaB/ieHre MapKeTHHIoM: yueOHoe rocobue

Mockga: FOuuTn-/aHa,
2017

https://biblioclub.ru/inde
x.php?
page=book&id=114556
HeorpaHUYeHHbIN JJOCTYI
JJIs1 3apeTrMCTPUPOBaHHBIX
To/Tb30BaTerneit

J12.3

SIkokka JI.

Kaprepa menepxkepa

Munck: [Tonyppy, 2014

http://biblioclub.ru/index.
php?
page=book&id=430618
HEOTpaHWYeHHBIA JOCTYTI
IS 3aperMCTPUPOBaHHBIX
roJsib30BaTesiei

J12.4

Hukonaera, U. b.

YmpaBneHvie MapKeTHHIOM: ydebHoe rocobure

CaparoB: CapaToBcKuit
roCy/1apCTBeHHbIM
TeXHUUECKUH YHUBEPCUTET
nMenu FO.A. INarapuHa,
3BC ACB, 2012

http://www.iprbookshop.r
u/76525.html
HeorpaHW4eHHBIN JOCTYI
JUIs1 3aperMCTPUPOBaHHBIX
T0JIb30BaTe el

JI2.5

JInpepcTBO U MeHe/IKMEHT: Hay4HO-ITPaKTHIeCKUi
JKypHaJI: )KypHas

Mocxksa: KpeatviBHas
9KOHOMHUKa, 2016

https://biblioclub.ru/inde
x.php?
page=book&id=561496
HeorpaHUYeHHbIH JJOCTYII
IS 3aperuCTPUPOBaHHbIX
T0JTb30BaTe el

JI2.6

Borpocel MTHHOBALMOHHOM 5KOHOMUKH: Hay4HO-
MpakTUYeCKU >KypHaI: )KypHas

Mocksa: KpeaTuBHas
5KOHOMUKa, 2017

https://biblioclub.ru/inde
x.php?
page=book&id=561732
HeorpaHUYeHHbIN [JOCTYI
ISl 3aperMCTPUPOBaHHbBIX
T0JIb30BaTe el

J12.7

Cokosnosepos, A. I1.

YMHO, unu YnpasneHre MapKeTUHIOM
HeTPUBHALHBIM 06pa3oM

MockBa: AnbIIMHA
IMabmuiep, 2019

http://www.iprbookshop.r
1/82355.html
HEeOTrpaHWYeHHBIA JOCTYTI
1S 3aPeTMCTPUPOBAHHBIX
0Tb30BaTe e

5.3 IIpodeccuonanbHble 6a3pl JAHHBIX U MH(OPMALIMOHHBIE CIIPABOYHBIE CHCTEMBI

KoHucynbranT+

I'apanT

ba3b1 jansbix Poccrara https://gks.ru

5.4. IlepeueHb IPOrPaMMHOT0 00ecreueHns

MicrosoftOffice




5.5. YueGHO-MeTOojueCcKHe MaTepHaJIbl i/ CTYAE€HTOB C OrPAaHUYEHHHIMH BO3MOXKHOCTAMH 30POBbS

ITpy HEOOXOAUMOCTU TIO 3asIBJIEHHI0 OOYUAIOIIErocsi C OrpaHUYeHHBIMH BO3MOXKHOCTSIMU 370POBbsi yueOHO-MeTOANUECKHe MaTepuasibl
TIPe/IOCTAB/ISIIOTCS B JOPMax, aflanTHPOBAHHBIX K OTPAaHUUEHUSIM 3[0POBbSI U BOCTIpUSTUS MHGOPMaIwu. [is 1] C HapyIIIeHUsIMHU 3PeHusT:
B dopme ayauodaiina; B ledaTHOM hopMe yBemueHHbIM WpPUGTOM. [Jis1 JIUL ¢ HapyIIeHUsIMH C/iyxa: B popMe 3/IeKTPOHHOTO JOKYMEHTa; B
neyaTHOU ¢opme. [IJist /UL C HApYLIEHUsIMU OTIOPHO-/JBUTaTe/IbHOTO arnrmapara: B GopMe 3/IeKTPOHHOTO IOKYMEHTa; B MeuaTHoH (opme.

6. MATEPUAJ/IbHO-TEXHMYECKOE OBECIIEYEHWE TVCHOUIT/IMHBI (MO4YJIS)

IToMelreHus /7151 TPOBe/IeHUsT BCeX BUZOB PaboT, IIpelyCMOTPEHHBIX YueOHBIM I/IaHOM, YKOMIIEKTOBAHBI He00XO0ANMON
CTIeTMaIM3UPOBaHHON yueOHOM MebesTbio ¥ TEXHUIeCKUMHU CpeficTBaMU 00ydeHus. [I71s TpoBe/ieHust TPAKTHYIeCKUX 3aHSTHH FICTI0/Ib3YeTCsT
JIeMOHCTPALMOHHOe 000py/loBaHHe.

7. METOJUYECKHUE YKA3AHUA /11 OBYUYAROIIINXCSA 110 OCBOEHMIO AN CIATI/IMHBI (MO/1Y JI)

MeTOﬂI/IY—IECKI/Ie YKa3aHus 10 OCBOEHUIO AUCLUITIMHEI ITpe/ICTaB/IEHbI B HpI/I]'IO)KeHI/II/I 2K pa60t1e1‘71 nporpaMme JUCLIAIIIMHBI.

[Tpunoxxenwue 1




®OH/|I ODEHOYHBIX CPEACTB
I10 JUCHUIVINHE
«YnpaB/ieHHe MapKeTHHI0BOH /1eITe/IbHOCTbI0 KOMIIAHUM»

1 OnucaHHue MoOKa3aTejled U KPUTEPHEB OIleHUBAaHHUSI KOMIIETEHITHH
Ha Pa3/IMYHLIX 9Talax ux GopMHPOBaHHSsI, OITHCAHHE HIKaJI
OLIEHUBAHUSI

1.1 IToka3aTes 1 ¥ KpUTEPHH OLeHUBAHUSA KOMIIETeHI{MH:
3YH, cocrassolye ITokasarenu Kpurepuu orjeHvBaHusA CpepcTBa
KOMIIETEeHLIHIO OLleHHMBaHUs OLleHVBaHUs
[TK-1: CriocobeH yTipaB/isiTb U3MEHEeHUSIMU B OPTaHU3alliy C y4eTOM TpaHC(HOPMaL[K BHEITHel
cpezibl
3- MeTozpl [ CoctaBneHHblii  06030p, | CooTBeTCTBHE B3 (1-42)
ynpaBJieHUs aHHOTaLsl, TOUCK U | MCIOJIb3yeMbIX BuzoB [T (1-36)
MapKeTUHT'OBOM cbop HeoOX0uUMOM | abcTpakTHOrO  MblIiieHus, [P (1-33)
eI TeIbHOCTBIO JIATepaTyphbl, aHa/M3a, cuHTe3a Tmpobsieme |C3 (1-14)
KOMITaHUM VICTI0/Tb30BaHue WCC/Ie[J0OBaHusl; IIOJIHOTA U
COBPEMEHHBIX COJlepKaTe/IbHOCTb  OTBeTa;
VH(pOpMaL[IOHHO- yMeHUe TIPUBO/JIUTh
KOMMYHMKALJMOHHBIX TIpUMepBbl; yMeHue
TeXHOJIOTHH U | OTCTauBaTb CBOX IIO3ULUIO;
r/100a/IbHbIX yMeHue T10J1b30BaThCs
YH(}OpMaI[MOHHBIX JIOTIOJTHATEeTbHOU
pecypcoB IIpy aHajause | IMTepaTypou 1IpH
ocobeHHOCTeN MO/rOTOBKE K 3aHATUAM
abCTpaKkTHOTO
MBILLIZIEHNs],  aHaJIu3a,
CUHTe3a
Y - wucnons3oBarts | [Touck u cbop | CootBeTcTBHE  Tiporpammsl (B3 (1-42)
METO/[bl  YTIpaB/IeHHs | HEOOXOAUMOM ynpasjeHus: mapketuHrom u [T (1-36)
MapKeTUHIOBOM vH(popMaLn IIpY | U3MEHEeHUU P (1-33)
JlesATe/IbHOCTbIO pa3paboTKe  CHUCTeMbI | KOpriopaTHBHOU ctpaTeruu B |C3 (1-14)
KOMIIaHUH, yIpasJieHUst COOTBeTCTBUM  C  HUMY;
OCYIIeCTBJISATh BBIOOP | MapKeTUHTOM U | ymeHue TIPUBOJIUTh
HEeoOXO0MMBIX IIPOrpaMMbl  Pa3sBUTHA | IPUMepBI; yMeHue
METO/0B MapKeTUHra OTCTauBaTh CBOKO MO3ULIUIO.
B- MeTojamu | CocTaBieHHBIM  0030p, | O6ecnieunBath  peanu3ariuio |B3 (1-42)
yIpaB/IeHUst TIOMCK U cbop | opranusanmonssix petennti [T (1-36)
MapKeTHHTOBOM HeoOXxouMoMn npu paspabotke cuctemsl [P (1-33)
JleTeIbHOCTBIO U | IUTepaTyphl, ynpasjieHuss ~ MapkKeTtuHroMm [C3 (1-14)
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BHeIllHell cpefbl U | ry106anbHBIX
criocobamu VH(GOPMaLIMOHHBIX




peanu3aluu pecypcoB, rpu
MapKeTHHI'OBBIX yIipaB/eHUU

Lesiei MapKeTHHI'OM Ha
TipeANpUSTUN 5
peanu3aluu
OpraHu3al[MOHHbIX
U3MEHEeHUH.

B3 — Boripocel ajist 3aueta

P - pedepar
T — Tect
C3 — KelChl, CUTyal[MOHHBIE 3a/IaHUsT

1.2 IIIkasbl OLeHUBaHUS:
Tekymii KOHTPOJIb YCIIeBaeMOCTH U MPOMEKYTOYHasl aTTecTalysi OCYLIeCTB/SeTCS B
paMKaxX HaKOMUTe/bHOW Oa/lyibHO-peTUHroBOM cucTeMbl B 100-6a11bHOM 1IKare:

3auet

- 50-100 6an1oB (OL[eHKA «3aUeT»)
- 0-49 6asnioB (OIjeHKa «He3aueT»)

2. TunmoBble KOHTPOJILHBIE 3aJaHHsI HJIH HHbI€ MaTepHaJIbI,
HEeoOXOauMbI€ [I/Isi OIEeHKH 3HaHHUH, YMEHHH, HABBIKOB H (H/IH)
ONbITa [desATEe/ILHOCTH, XapaKTEepPH3YIOUIMX 3Tanbl (POpPMHPOBAHUS
KOMIIETEHIIHH B IIPOIlecCe OCBOEHHSI 00pa30BaTe/IbHOH NMPOrpaMMbI

Bomnpocsl K 3auety
M0 AUCLMIUIMHE «YTIpaB/ieHue MapKeTUHI0BOM AeATe/IbHOCTbI0 KOMIIaHUI»
1. Cy1jHOCTb ¥ TIPUHLIMIIBI YIIPaB/I€HNS MapKeTUHI'OM.
2. MapKeTHHI KaK UHTerpupyoLlas (PyHKLUs yrpaB/eHus MpeAnpyUsTHeM B KOHKYPEHTHOU
cpege.
3. KoHLenuu yripaBjieHUs MapKeTUHT OM.
4. CucreMa yripaB/ieHUs] MADKETUHIOM Ha NpPeArpUsTUH.
5. CTparernueckoe u TaKTUUECKOe yrpaBJeHue MapKeTUHIOM.
6. [TopTdenbHble cTpaTeruy 1 aHaaus.
7. Beibop 6a30Bbix cTparteruii (1o ITopTepy).
8. Mogenb KOHKypeHTHBIX cil M. [TopTepa. YTpo3bl CO CTOPOHBI I€UCTBYIOLLIUX
TIpeATNpUSITUH.
9. KoHKypeHTHbIe IIpeuMy1iecTBa Kak KOHL[eHTPHYPOBaHHOe IIPOsiB/IeHKe IIPeBOCX0/CTBA Hajl
TpeAnpUATUAMU-KOHKYpeHTaMH.
10. O6ocHOBaHWe KOHKYPEHTHBIX CTPATeruii.
11. Beibop cTpareruii pocta. AHanu3 Matpuiibl AHcodda.
12. CofeprkaHue CUTYyaljMOHHOIO aHa/vM3a U UCI0J/1b30BaHKe ero pe3y/ibTaToB B IIJIAaHUPOBAHUU
13. IIpoueaypa pa3paboTKu T1aHa MapKeTUHTa
14. AHanm13 CUTBHBIX U C1aObIX CTOPOH TIPeATIPUSTYSI, BO3MOYKHOCTEH M OIMacCHOCTeH,
pa3paboTka cTpaTernyeckux pellieHui Ha ero OCHOBE.



15. O6ocHOBaHME MapKeTHHTOBBIX BO3MOXKHOCTEH MpeATPUSTHS.

16. TTporjemypa BbIOOPA 11€/1I€BOTO PhIHKA.

17. 3ajauu v KpUTepruu cerMeHTaLvu.

18. OuieHKa TipyB/ieKaTeTbHOCTH CETMEHTOB 1 BLIOOP 11€/1IeBOTr0 PhIHKA.

19. MapkeTHHIrOBbIe pellleHus 10 TOBapaM.

20. BpeHj Kak criocob co3faHust 10IT0OCPOYHOTO MOKYTaTe/IbCKOT0 TIOBe/IeHUsl.

21. CTpareruu no3svLjMOHMPOBAHMS TOBapa Ha LieJIeBOM pbIHKe.

22. YripaB/ieHue aCCOPTUMEHTOM TOBapOB.

23. MeTo/ibl OL]eHKH KOHKYPEHTOCITOCOOHOCTH MPOAYKIHH.

24. CTparerui MapKeTHHIa Ha pa3/IMUHbIX CTaJUsIX )KU3HEHHOIO L{MKJ/la TOBapa.

25. TIpotiecc pa3paboTKu BHe/IpeHUsI HOBLIX TOBAapOB. DaKTOPhI ycriexa HOBLIX TOBApOB.

26. ObocHOBaHMe pPelleHuH 10 YTIaKOBKe.

27. MapKeTUHIOBble pellleHUs 110 paclipe/ie/leHUI0 IPOLYKLIUU.

28. lleu w1 cTpaTeruu pacripefie/ieHusi, X CB3b C LieJIsIMU MapKeTUHTra.

29. O6ocHOBaHUe THIIA U JJIMHBI KaHAJIOB pacripe/ie/ieHusl.

30. [leHa KaK cpe/iCTBO MapKeTUHTa. 3aZlaul ¥ MeTOZbI IleHo0Opa30BaHUs

31. CtrpaTeruu rTubKoro 1jeHoo0pa3oBaHUsI.

32. IleHOBBIE CTpaTeryuuy NnpeAnpysTHs MPY PelleHn KOMMepPUeCKUX 3a/lau BbIX0/ia Ha HOBBIN
PBIHOK.

33. CocTaB MapKeTUHIOBbIX KOMMYHHKaLW, 000CHOBaHWe TIPUOPUTETa UX MCTI0/b30BaHUSI.
34. OpraHusanus peKiaMHbIX KOMITaHUH.

35. Ouenka 3¢ (peKTUBHOCTH MePOIPUSITHH T10 MPOABMXXEHUIO TIPOJYKLIMH.

36. O6ocHOBaHWe GYHKIWM U CTPYKTYPhI C/Ty>KObI MapKeTHHTa.

37. CoBpeMeHHbIe OPTCTPYKTYPhI CTyKObI MapKeTUHTa Ha TPeATPUSITHH.

38. OcobeHHOCTH OpraHU3al[ys TPYy/ia MapKeTOJIOTOB U eT0 CTUMYJ/TUPOBaHUe.

39. MapkeTUHroBas KyJ/IbTypa, ee po/ib B YKpPeIlJIeHUU MPeIpUsTUs Ha PbIHKe.

40. Opranusaius uHhopMaIMOHHOTO 00ecrieueHrsi MapKeTUHTOBOU C/Ty>KObI U ee B3aMOCBSI3U
C APYTMMU CTPYKTYPHBIMU TI0pa3je/ieHUs MU TIPeTPUsITHS.

41. Metopp! pacyeTa 3aTpaT Ha MapKeTUHT.

42. KoHTpOJIb B MapKeTUHre. MapKeTUHT OBbIM ay/InT.

KpuTtepumu onjeHuBaHu

buner cogepXuT [Ba BOINpOCa U3 MPUBEJEHHOrO0 CIIMCKA W OJHO IIPaKTUKO-
OpHWEeHTUPOBAHHOE 3a/jaHre U3 pasgesa « CUTyallMOHHbIe 3aJJaHus».

3auet

- 50-100 6amtoB (OLlEHKA «3aueT») - H3J/IO)KeHHbI Marepuan (haKTUUeCKd BepeH,
Ha/imure T/IyO0KUX MCUepIibIBaOLMX 3HaHUM B 00beMe TMpOoiIeHHOM MporpaMMbl JUCLIATITUHEI
B COOTBETCTBHMU C TIOCTaBJIeHHbIMK TPOrpamMMoOil Kypca LieJisMd M 3aZilauaMu O0yueHus;
NpaBU/IbHbIE, YBEpPEHHbIe [eWCTBUS II0 TNPUMEHEHWIO IIOyYeHHBbIX 3HaHUM Ha IIPAKTHKE,
rPaMOTHO€ Y JIOTMYeCKM CTPOMHOe W3J/I0KeHWe MaTepuara NMpUu OTBeTe, yCBOEHHE OCHOBHOM U
3HAKOMCTBO C [JOTIOJTHUTETbHOU JIUTePATypPOW;

- 0-49 GansoB (OLIeHKA «He3aueT») - OTBeThl He CBsi3aHbl C BOMPOCAMMU, Halnuue TpyObIx
olIMOOK B OTBeTe, HEMOHMWMaHWe CYI[HOCTU W3/1laraeMoro BOIPOCa, HeyMeHHe TIPUMEHSITh
3HaHUSI Ha T[IpaKTHMKe, HEYBEePeHHOCTb ¥ HETOYHOCTb OTBETOB HAa [OIOJHUTE/bHblE U
HaBOJSLLie BONIPOCHD».

TemaTunka pedeparoB
0 JUCLUIUIMHE «Y NpaB/ieHNe MapKeTHHI 0BOil iesiTe/IbHOCTBI0 KOMITAaHUI»



1. AHanu3 B3avMOCBSI3M KOHLIEILIUK CTpaTernuyecKoro MapKeTUHra ¥ CTpaTeruyeckoro
MeHe/[)KMeHTa.

2. CTpaTeruu MapKeTUHIOBOW SKCITaHCUU NPeNPUSTUM.

3. Pa3paboTKa MapKeTHUHIOBOM CTPAaTeTMU Pa3BUTHSI TTPETIPUSITHS

4. Pa3paboTKa OpYeHTHMPOBAHHOM Ha PbIHOK CTpaTeruyd OpraHu3alii.

5. PaspaboTka MeponpusThii, 06ecrieurBarolyX peaan3aliiio OpUeHTUPOBAHHOMN Ha PhIHOK
CTpaTeruy OpraHu3aLvu.

6. THHOBaLMOHHOE pa3BUTHE MapKeTUHTa NpeJIpUsITHH.

7.®opMUpOBaHVe OPUEHTUPOBAHHOM Ha PBIHOK CTPYKTYPbl OPraHU3aLiu.

8. Pa3paboTka MapKeTHUHI'OBOTO TJlaHa KOMITaHHUH.

9. ®opmurpoBaHKe OPUEHTUPOBAHHOW Ha PBIHOK KYJIbTYPbI OPraHU3aluu.

10.Pa3paboTka cTpaTernueckoro MapkKeTMHI'OBOTO TJlaHa OpraHU3al[yu.

11.0Opranusauus cTpaTernueCkoro MapKeTUHIOBOTr'0 TIJIAHUPOBAaHUS.

12. TexHOJIOTUY CUTYaLJMOHHOIO aHa/lM3a MapKeTUHIOBOM Cpe/ibl OpraHn3aly KaK OCHOBA /ISl
pa3paboTKu ee MapKeTHHTOBBIX CTPATeTrUil.

13.CTparernyeckuyi aHau3 MoBeJileHYeCKOU peakLjuK MOoKyTaresiel OpraHu3aLiy.
14.Pa3paboTka Mo/ieli ¥ CTpaTeruu MoKyIaTe/bCKOro MOBe/IeHHs] OpraHU3alivu.
15.Pa3paboTKa 11eHOBOI CTpaTeryu /ijist HOBOT'O TIPO/IyKTa.

16. Pa3paboTKa cTpaTeruu u3mMeHeHUs MOKYNaTe/bCKOT0 OTHOILIeHUS K TIPOAYKTY
OpraHu3aLvu.

17. CtpaTternyeckuii aHan3 CTPYKTYPbl CIIPOCA Ha PbIHKE OpraHU3aL|ui.

18.PbiHOUHOE TIPOrHO3UPOBaHMe U pa3paboTKa cTpaTeruy NMpoAaK MPOAYKLIMYA OpraHU3al[|y.
19.®opmupoBaHue cTpaTernyeCcKux KOHKYPEHTHBIX TPeUMYIeCTB OpraHu3aluu.
20.AHaM3 KOHKYPeHTOCTIOCOOHOCTH U pa3paboTKa cTpaTeriy KOHKYPeHI[UH Ha PhIHKe
OpraHu3aLyu.

21. Beibop MapKeTUHIOBOM CTpAaTeTvK OpraHU3al[|H.

22. OpraHuv3anus peanv3alyi U KOHTPOJII MADKETUHTOBOM CTPaTeruu.

23. Pa3paboTka cTpareruu yripaBJieHusi POAYKTOM OpraHU3alvu.

24. Pa3paboTKa IIeHOBOM CTpaTeruy OpraHM3aliym.

25. Pa3paboTka cTpareruu pacrpejeneHus NpoAYyKI[MH OpraHU3allyu.

26.Pa3paboTKa cTpaTerud MapKeTUHIOBbIX KOMMYHHKALIUMA OpraHU3alii.

27.Pa3paboTKa peK/aMHOM CTpaTeruy OpraHu3aljiu.

28. Pa3paboTKa cTpaTeruu mepCcoHaabHbIX TTPO/jaXK OpraHU3al[yu.

29. Pa3paboTka cTpaTernyeckux MeporpUsITUM 10 KPaTKOCPOUHOMY CTUMY/TMPOBAaHUIO TIPOJAK
B OpraHu3aluu.

30. Pa3paboTka cTrpateruu nabavK puemIinH3 opraHu3alin

31. Pa3paboTka cTpaTeruu npsiMoOro MapKeTHWHTa B OpraHu3aliu.

32. Pa3paboTka TOBapHOI MOMUTUKH MPeATIPUATHS.

33. ®opmupoBaHUe CTpaTernuu pa3BUTHS MajlbIX (PUPM.

KpuTepun oneHMBaHus

Moknaa MakcuMasbHasi oljeHKa 8 6aioB. BreimonHsieTcsi nBa pedepara B cemMecTp.
MakcumanbHo 16 6asoB.
- 6-8 6asIoB BBICTAB/ISIETCS CTYAEHTY, €C/M OH TOATOTOBWI COJepsKaTe/bHbIM pedepar c
BBICOKMM YPOBHEM OPWUTMHA/IbHOCTU MaTepuana;
- 4-5 6aryioB BBICTABJISIETCS CTY/IEHTY, €CId OH TIOATOTOBW/I COJepsKaTe/bHbIM pedepar, HO
yaCTb MaTeprasioB CKOIIMPOBaHa;
- 2-3 GaJisla IpY CYIT[eCTBEHHON UaCTH CKOITMPOBAHHBIX MAaTepPHA/OB M HaJMUHH [JOCTaTOUHO
COJZleprKaTe/IbHOr0 MaTepuarna.



- 0-1 Gannmpy CKOMMMPOBAaHHBIX MaTepuanaX W HU3KOM YDOBHe BK/IIOUEHHOTO B pedepaT
Marepuaria.

TecTbl NTUCbMEHHBbIE W/U/IH KOMIIbIOTEPHbLIE
Io AMCIII/InHe «yrlpaBIIEHI/Ie MapKETI/lHFOBOﬁ AeATe/IbHOCTBIO KOMITaHHI»

Tect 1. B uem, c Touku 3penus ®@. KoTnepa, 3ak/it04aeTcsi OCHOBHOM CMBIC/T "KOHLIEILIUU
MapKeTUHra" Kak HOBOI'O MOAX0/1a K MpeArpUHUMAaTEeTbCKOU AesATeIbHOCTH?
1. B Heob6XoAMMOCTHM BCeMepHO Y/yulllaTb KaueCTBO YK€ W3BEeCTHbIX MapOK TOBapoB,
COBEpPIIEHCTBOBATb WX XapaKTePUCTUKW, CTapaTbCsl 3aKPENUTbCA Ha YK€ OCBOEHHBIX
MOTpeOUTeTbCKUX PhIHKAX.
2. B HeobxomuMOCTU TIpOBe/ieHHsI KPYITHOMACIITaOHBIX MEPOIPUSTUN TI0 CTUMYIMPOBAHUIO
cObITa MOTPeOUTE/TLCKUX TOBAPOB.
3. B HeoO6X0IMMOCTH OpHEeHTUPOBATh CBOIO /IeATeIbHOCTh HA IIMPOKO PACIpPOCTpaHeHHbIe U
JOCTYTIHBIE TIO IeHe /il OCHOBHOM MacChl TIOTpeOuTe el TOBaphl.
4. B HeoOX0IUMOCTH OpHEHTAl[MH Ha HYX/bl U TIOTPeOHOCTH TIOKyTiaTesiel KaK OCHOBBI JIJist
TIPOU3BO/ICTBEHHOM U COLITOBOM JIeSITe/TbHOCTH.

Tect 2. B Kakux ciayuasix HauboJiee 1jesieco00pa3Ho NpUMeHeHre CTPaTeruy MapKeTUHra
Ha OCHOBe "KOHLIEeILUU COBepleHCTBOBAHWS ITPOU3BO/CTBA'
1. Korpa cripoc 3HauuTe/IbHO MpeBbIlIaeT MpejioKeHue.
2. Korjja HabrofjaeTcst rajieHe CIIpoca Ha Te WM WHbIe BU/IbI TOBApPOB U YCJIYT.
3. B ciiydasix mpofaky CI0KHOM ObITOBOM TEXHUKHU.
4. Korja Ha ppIHKe Hab/r0ZlaeTCsi paBHOBeCHe CITPOCca M MpeyI0>KeHHsl.

Tect 3. B ueM 3ak/r04aeTCs CYLLIHOCTb "KOHL[EMLIMMA COBepLIeHCTBOBAHMS TOBapa' Kak
CTpaTeruu npeArpruHUMaTebCKON JesiTeTbHOCTUA (PUPMBI.
1. B Heo6X0JUMOCTH TIOCTOSIHHO PACIIUPATH MPAKTHUKYy aKTUBHOTO CTUMYJIMPOBaHHUsI COBITa
TOBApPOB, OCBOEHUS HOBBIX I[€/IEBbIX PLIHKOB, IPOBE/IEHNsI MepONpPUSATHI "'MabMMK puseiiH3",
M3yueHUs TICUXO0JIOTUY TIOTpeOuTee.
2. B HeoOXOAMMOCTH TIOCTOSIHHOTO COKpALL|eHUsl H3/lep>KeK IIPOM3BO/CTBA, CHUKEHUs
cebecTOMMOCTH U LieHbl TOBapa, UTo TMO3BOJIsIeT C/ie/laTh ero JOCTYMHbIM [i7isi 60/IbIlIero yucsia
MOKyTIaTesIei.
3. B Heo6X0oAMMOCTH TOBBILLIEHUST KaueCTBa M Y/IyyYllleHus] SKCITyaTallMOHHBIX XapaKTepPUCTHUK
JJisT BBITTyCKaeMbIX MapOK TOBApOB, CJieZICTBUeM uero OyzieT 0/1arocKJI0HHOe OTHOIIeHHe
notpebuTesnel K JaHHBIM TOBapaM.
4. B Heob6x0[UMOCTH OpHeHTAI|H MPeATPUSATHS Ha Y>Ke OCBOeHHbIe 1ie/ieBble PhIHKU

Tect 4. B yem 3ak/rouaeTcsi OCHOBHAasl 3ajlaya yIIpaB/IeHUs] MAapKETHMHIOM COTJIACHO
teopuu ®. Kotepa?
1. B ctumynupoBaHuM COBITA.
2. B ynpaBiieHUY CIIPOCOM.
3. B MUHMMU3aLIUY U3/ ePiKeK.
4. B opraHusalyy paliOHa/JIbHOIO0 TOBAPOBUKEHUS

Tect 5. KakoBbl oOTpuliaTe/ibHble TOC/TeJCTBUSL BbIOOpa 1€l  MapKeTWHra -
«TIpe/IoCTaB/ieHre TIOKYTIaTel0 MaKCUMaJIbHO 1LIMPOKOT0 BbIOOpa TOBAapOB»?
1. TToTrpebyeTcs 6osibliiast CeTh MOCPeTHUKOB.
2. Bosblivie 3aTpaThl Mpor3BoAUTeNs (MPO/jaBlia) TOBApOB.
3. ITokyrmaTe/ib MOXKeT PacTepsiThCs MPY BIOOpe HY>KHOTO TOBapa.
4. TTokynarento moTpebyeTcsi MHOTO BPEMeHH.



Tect 6. Kakure 3/1eMeHTBI, C TOYKW 3peHUSI OCHOBHOM LieJI1 MapKeTUHIra, XapaKTepu3yoT
KaTeropuro "KaueCTBO KU3HU»?
1. KauecTBO, KO/INUECTBO, aCCOPTUMEHT, JOCTYITHOCTb Peanu3yeMbIX TOBApOB.
2. PervoHasnbHbIe 0COOEHHOCTH KosieOaHusI CTIpoca Ha MOTpeduTeIbCKIe TOBaphl.
3. KauecTBeHHbIe XapaKTEPUCTUKKU OKpYy>KatroLel (pr3nuuecKor cpefibl
4. KauecTBeHHbIe XapaKTePUCTUKHU KY/IbTYPHOU CpeJbl

Tect 7. Kakue couvanbHble (AKTOPbl OKAa3bIBalOT CYIECTBEHHOE BJIMSHWE Ha
IOKyIMaTe/bCKoe MoBe/ieHre?
1. MecTo XuTenbCTBa.
2. O6pas3 »Ku3HHU.
3. Tun nmyHOCTH
4. CouMasbHbIe POJIU U CTaTyChl.

Tect 8. Kak ®. Kotsep xapakrepr3yeT akTHBHBIX I10/b30BaTesiell TOTO WIA UHOIO
TOBapa’?
1.AKTHBHBI€ T10/1b30BaTeIM COCTABJISIeT He3HAUUTE IbHBIA MPOLIEHT MOKyTaTe/leld U Ha UX JOJIH0
TIPUXOIUTCS OTHOCHUTETbHO HeOOJIbIIION 00beM MPo/aXx.
2. K aKTUBHBIM I10J/Ib30BaTe/IIM OTHOCUTCS, TPEXJe BCero, MOJIOZeXb, OXOTHO MOKYIIaroLas
MO/IHbIEe TOBaphI
3. AKTHBHBIe T0JIb30BaTe/lM COCTaB/SKOT HEe3HAUWTe/bHYI0 4acTb DbIHKA, HO Ha UX [OJO0
TIPUXOAUTCS OOBIIHNM 00heM TPOZia>K TOBApOB.
4. YpoBeHb TOTpeO/ieHHsI aKTUBHBIX I10/Ib30BaTe/iel CK/IaZibiIBaeTCsl MPeUMYIeCTBeHHO TOJ,
BO3/IeMCTBHEM pa3HOO0OPA3HBIX BHAOB PeK/IaMbl.

Tect 9. Uto npezcTaBsisieT cobo¥ aHaaM3 MOTpedOUTesiell Kak MeTOZ, MAapKeTHHTOBOM
JlesiTeJIbHOCTU?
1. N3yuenue pemorpadyueckux, SKOHOMUUECKUX, reorpaduyeckux U JPYrUX XapaKTepUCTUK
JIF0JieV, NPUHUMAIOIUX pellleHre O TIOKYyNKe ToBapa.
2. VI3yyeHue ¥ CTUMY/IMPOBaHYe CIIpOca Ha TOBaphl [IOBCeAHEBHOIO CIIpoca.
3. TlnaHrpoBaHye BbIMycKa OyAyIIMX TOBapOB Ha PhIHOK
4. TIpoBesieHre KOHTPOJIbHBIX MPOZAXK HOBBIX TOBApOB.

Tect 10. B uem 3akntouaeTcs creljd@uka 1ieJieBOro MapKeTUHTa?
1. TlpousBoguTtenb ToBapa pa3pabaTbiBaeT HECKOJbKO pa3/MyHbIX MapoK TOBapa,
TpeJHa3HaueHHbIX /I KaKA0r0 CerMeHTa yKe OCBOeHHOI'O PbIHKa.
2. CocpezoTOUYeHME yCUIUM TIPOU3BOAUTEISI HA OJHOM €JUHCTBEHHOM CerMeHTe PbIHKa
3. LlesieBoM MapKeTHHT HalleJIeH Ha CTUMYJIMPOBaHUE SKCITOPTHBIX OrepaLyi NperprUsTUsl.
4. PasrpannueHrie CerMeHTOB PbIHKA, BBIOOP OIHOTO M/IA HECKOJBKUX M pa3paboTKa TOBapoOB U
KOMIUIEKCa MapKeTHHTa B pacueTe Ha KaXKJbId U3 OTOOPAHHBIX CeTMEHTOB.

Tect 11. Kakyro cTpaTeruto oxBaTa pbIHKa Lie/ieco00pa3HO MPUMEHUTh MPeATIPUITHIO C
OrpaHUUeHHBIMU PeCypcaMy U B YCJIOBUSIX BBICOKOW TpeOOoBaTe/IbHOCTH TOKyTIaTeseii?
1. MaccoBoro MmapkeTHHra.
2. Hegud pepeHIIMpOBaHHOTO MapKeTHHTa.
3. LlesieBoro MmapKeTHHra.
4. NuddepeHIMPOBaHHOTO MapKeTHHTa.

Tect 12. Kakue akTopbl C€rMeHTaL[MM PbIHKA OTHOCSTCS K TPYIITe MOBeJeHUeCKUX?
1. Vckombie BbITOfbl, WHTEHCUBHOCTb TMOTpeO/ieHUs], CTeleHb TPUBEP)KeHHOCTH MapKe,
OTHOLLIeHKe K TOBapy.
2. Vckomble BBITOJBI, OTHOILIEHHWE K TOBapy, 00pa3 >XM3HHW, THUI JIMUHOCTH, CTereHb
TIpYUBEPKeHHOCTU MapKe.
3. II1oTHOCTH Hace/ieHus1, 00pa3 KWU3HU, TUI TUIHOCTH.



4. BospacrT, 1101, IVIOTHOCTb HaceJIeH!s, pasMep CeMbU.

Tect 13. Uto npeacTaBasieT coO0¥ MO3UI[MOHUPOBAHNE TOBapa Ha PhIHKe?

1.BoisiBneHre HarboJiee TpUBJIeKaTe/IbHBIX CETMEHTOB PhIHKA.

2. 3aBOeBaHVe 3HAUMTEeTbHOU [JO/IU Ha PBIHKE OIpe/ie/IeHHOr0 TOBapa.

3.06ecrnieueHrie TOBapy KOHKYPEHTOCIOCOOHOTO TIONOXKEeHUsT Ha pbIHKe U pa3paboTka
COOTBETCTBYHOLLIEr0 KOMILIEKCAa MapKEeTHHIa.

4. ITpoOHUKHOBeHMe Ha HOBbIe PbIHKU

Tect 14. Yto npeacTaBisieT coO0M MOHSATHE "CerMeHT pbIHKA''?
1.CoBOKYITHOCTb 1TOTpebuTeel, 0JUHAKOBO pearupyrolliyx Ha OAUH U TOT ’Ke Habop CTUMYJIOB
MapKeTUHra.

2. IuddepeHiiyalis TOBAPHOTO PbIHKA 110 OCHOBHBIM I'DyTIiaM U MapKaM TOBapOB

3.CucremMa opraHusalii TOBapOJBUKEeHKs TOBapOB IOBCEJHEBHOIO CIIPOCaA.

4. Habop mpu3HaKOB TPYMITMPOBKUA pa3/IMUHBIX TOBApOINPOM3BOAWTeNell Ha 37 KOHKPETHOM
peruoHasbHOM pbIHKe.

Tect 15. [I11 KaKOro BuZia CerMeHTalluM PbIHKA XapaKTepHO pasze/ieHue MoKyIaTenei B
3aBMCMMOCTH OT X 3HAHUM, XapaKTepa MCI0J/Ib30BaHUS TOBapa U peakLiy Ha 3TOT TOBap?
1.[07151 cermeHTaLMu Mo JeMorpauuecKkoMy NPUHLIUAIY.

2. [Inst cerMeHTaLUU 10 MPOX3BOACTBEHHOMY TIPUHLIUILY.
3.1 cermeHTanuy 110 NOBeZjleHYeCKOMY TPUHLIUITY.
4. [1ns1 cerMeHTaLWU 0 NCUXOorpauuecKoMy MPUHLUITY.

Tect 16. Kakue 11ei1 B cTpaTeruu yripaB/ieHUs] CLIPOCOM CTaBUT AuddepeHI[MpOBaHHbIN
MapKeTUHI?
1.CocpenoTounTh peanr3aljydio TOBapOB Ha OHOM CIIeL[Ma/Iu3MPOBAHHOM CerMeHTe PbIHKaA.

2. Co3zaTh Ha pbIHKe pa3HooOpasvie TOBApOB /IS TOKyTaTesel. YBequuuTb 00beM mpojak
TOBapOB I1yTeM IpUMeHeHUs JeMITUHIOBbIX L|eH.

3. /[laTb [peuMylleCTBO HAaJMOHA/JbHBIM  [IPOM3BOAUTE/ISIM TOBapOB C  ITOMOLBIO
MPOTEKLJMOHUCTCKOU TaMOKEHHOU MOJIUTHKHU.

Tect 17. Kakue hakTopbl CriocOOCTBYIOT PaCIIMPEHUIO UCTI0/Ib30BaHUSI YTIAKOBKU TOBapa

B KaueCcTBe Opy/Jus MapKeTUHra?

1. Bo3pacTtanue 3HaueHusi CaM0O00OC/Ty>KUBaHHUsI B TOPrOBJIe.

2. PocT moxo/10B ioTpebuTenei.

3. OrpomHoe 3HaueHHe npornaradabl oopaza PVPMBbI u obpa3a Mapku ToBapa

4. MyHUALMIIa/IbHBIE PACXO/Ibl HA COBEPILIEHCTBOBAHME [iM3alHa YIIaKOBOK TOBAPOB

Tect 18. KakoBa OCHOBHasi XapakTepUCTHKA 3Tara 3pejioCTU KakK 3Tara >KU3HeHHOro
LIMKJ/1a TOBapa Ha pPbIHKe?

1. Obwvem TmpojjaX He3HauWTeJeH Pacxo/bl Ha peK/JiaMy M MapKeTHHTOBbIe WCC/Ie[OBaHUs
ype3BbIYaliHO BEJIUKU

2. O6BeM peanu3aly TOBapa pacTeT, pacXo/ibl Ha peKjlamy CTaOM/IN3UPYIOTCS

3. Temmbl pocTa 06BeMa POk TOBapa Ma/laloT, YBeTMUMBAKOTCS PacX0/[bl HA MAPKETUHIOBbIE
MepOIIpUSTHUS

4. CHWKeHMe 1|eHbl Ha TOBap M MWCIIO/b30BaHWe [PYyTUX Mep CTUMYJIMPOBaHUS
TIOKYIIaTe/IbCKOI0 CIIpoca

Tect 19. Kakol 3Tamn >KM3HEHHOrO L[MK/a TOBapa XapaKTepU3yeTCsl CUTyaluel Korza
CHWKEHHWe LeH W WCIO0JIb30BaHWe [DYIMX Mep BO3JeWCTBUA Ha IIOKylaTe/ied He [aeT
yBeTM4eHUs: 00bemMa Mpoziax?
1.Otan BHeipeHVis
2. Drar pocTa
3. JTar 3penocTu



4. Jran ynajka
Tect 20. [na kakoro 3tamna JKIIT xapakrepeH upe3BbIUaifHO MeJJIeHHBIM POCT COBITa
TOBapa?
1. 1ns sTamna pocra
2. [lnd sTana ynajgka
3. [ly1s 3Tana 3penoctu
4. [l 5Tara BbIX0Ja Ha PbIHOK
Tect 21. Yto npeacTaBasieT co00i "MO3UIIMOHMPOBaHKE TOBapa Ha PbIHKe':
1. IIporpaMMHO-LIe/ieBOe MPOrHO3MPOBaHWE KOHBIOHKTYPbl OCHOBHBIX TOBapHBIX PBIHKOB Ha
KOTOPBIX peanu3yeTcs NpOAYKLUS NpeAnpUsiTUs
2. ObGecmieueHrie TOBapy, He BbI3bIBAIOII[EMY COMHEHHM, YeTKO OT/JIMYHOTO OT KOHKYDPEHTOB
KejlaTe/TbHOTO MeCTa Ha PhIHKe B CO3HAHUH Iie/IeBbIX TToTpebuTeeit
3. ObecmnieueHre cbaaHCUPOBAHHOMW TI0 OTHOIIIEHUIO K KOHKYPEHTaM 1IeHOBOW TIOJIUTHKH Ha
BbIITyCKaeMble MpeAnpUsiTUeM TOBaphI.
4. OpraHu3alus palOHa/JbHOTO TOBAaPOABMKEHUSI HA OCHOBHBIX CerMeHTax 1[e/IeBOrO PbIHKaA.
Tect 22. Yto npezcTaB/isieT coO0M MHTEHCHMBHOE pacIipefiejieHre ToBapa?
1. OOGecrieueHre HaMWUKs 3allacOB TOBapa B BO3MOXKHO OO/bIlIEM UHC/Te TOPTOBBIX
TIpeANPUSATHH.
2. Vcnonib30BaHMe MakKCUMAaJIbHOT'O YKMCJia OCPeJHUKOB.
3. Vcrionbp3oBaHue He3HAUMTe/IbHOTO UKC/la [IOCPeJHUKOB.
4. [IpemocTaBjieHUe gujiepaM UCK/IFOUUTETBHOTO TpaBa MpoJakuy.
Tect 23. KakoBbl XapakTepHble UepThl AUCTPUOBIOTOPA?
1. DTO OMNTOBBIY TOCPEAHMK, KOTOPBIA TTpUOOpeTaeT MpaBO COOCTBEHHOCTW Ha ToBap, Oeper
PUCK Ha cebsi, pefoCTaB/IsieT MTOKYTIATe IO TIOJTHBIA Habop yCyT.
2. DTO OITOBBIA TIOCPeJHUWK, KOTOPBI OepeT puUcK Ha cebsi, TpuobpeTaeT MpaBoO
COOCTBEHHOCTH Ha TOBap OKa3bIBaeT TIIOMOIb TIPOM3BOJUTE/NI0 B YaCTH XpaHEHUS W
TPaHCIIOPTUPOBKH MPOAYKIUH.
3. DTo Juep, MOJyYyarol[did BO3HarpakJeHue B BUJe KOMHCCUOHHBIX 3a Mpe/I0CTaB/ieHUe
TIOKYyTIaTeJTF0 TIOJTHOTO Habopa yc/Iyr
4. D10 Aunep, peIoCTaB/SIONUN TTOKyTIaTe/F0 OrpaHUUeHHbIN Habop yciyr
Tect 24. Kakre 0c06eHHOCTH XapaKTepHBbI JIjisi KOMMHUBOSDKepa?
1. DTo oONTOBBIM TMOCPeAHUK, pa3be3[HOM TIpeiCTaBUTe/lb KPYIMHOW TOProBOW (PUPMBI,
TIPOZIAIOIIIMI TOBAPHI 110 UMEIOIIUMCS Y Hero obpasiiaM B MHOTOJIFO/IHBIX MecTax.
2. JTO areHT, OCYLeCTBSIOMIUNA COBIT TIPOAYKLIMU KPYITHOW TOProBoi (UpMBbI, 001a/jaroIuii
COOCTBEHHBIM TPAHCIIOPTOM.
3. DTO Jguep, MOJyYyarol[Mid BO3HarpakJeHne B BHJle KOMHUCCHOHHBIX 3a [JOCTaBKy TOBAapOB
COOCTBEHHBIM TPAHCIIOPTOM B MHOTOJTFO/IHBIE MeCTa
4. OT0 nusep, pasMellarolri POMBIILIeHHbIE TOBAPHI B MTPOJ0OBOJILCTBEHHBIX Mara3vHax.
Tect 25. Uto nipeficTaBsisieT co60ii celeKTUBHOE pacripefiesieHre ToBapa?
1. lcnosib30BaHve MaKCMMaJIbHOTO UKCJIa [TOCPeJHUKOB.
2. Vcrionb3oBaHre 6ojiee 0[HOTO, HO MeHee OOIIero uucsia MoCPeJHUKOB, TOTOBBIX 3aHSTHCS
TIpO/Ia’Kel ToBapa.
3. OGecrieueHWe HaIWUWs TOBApHBIX 3allaCcOB B BO3MOXKHO OOJIBIIIEM UMC/Ie TOPTOBBIX
TIpeJIpUSTHH.
4. llpemocraBieHue OrpaHUYEHHOMY YUOIYy [JWIEPOB MWCK/IKOUYMTEBbHOIO IIpaBa Ha
pacripefiejieHle TOBapa B paMKax CBOMX COBITOBBIX 30H.
Tect 26. [ng Koro O0OBIYHO TMpeAHAa3HAUaeTCs KOMILIEKC MepOTIPUSTHI  TI0
CTUMY/TMPOBaHUIO CObITA?



1.5 mokymaTesieli, He3HAKOMBIX C TIOTPeOUTEThCKUMH CBOMCTBAMM HOBOTO TOBapa.
2. TonbKo A5 TIpeATpUsITHIA ONTOBOM TOPTOBJIN.
3. lna mokymaTesied,, KOTOpPble Ha JIMUYHOM OTbITE O3HAKOMH/IUCH C TIOTPeOHTEebCKUMU
CBOMCTBaMU JJaHHOTO TOBapa.
4. 1ns opraHu3aLyy, Creruaan3upyroInxcs Ha KOMMepUYeCKOM peKiame.

Tect 27. Ilpy KakKUX YCIOBUSIX 1iesieco00pa3HO OTAaTh MpeArouTeHre JUYHOW TPoJake
10 CPaBHEHUIO C peK/IaMOou?
1. Ecnu npoaykuyto TpyaHo AuddepeHIpoBaTh
2. Ec/iv CTOMMOCTB eJMHULIbI TOBAPa BBICOKA (JZOPOrOCTOSIIIE TOBAPHI).
3. Eciiv peanusyroTcs TeXHUYECKU C/I0KHBIe TOBaphl.
4. Eciu nipeAripyUsTHe HeJ0CTaTOYHO U3BeCTHO Ha PhIHKe.

Tect 28. Kakuve HeloCTaTKK XapaKTePHBI AJisl TaKO (hOpMbI CTUMY/TUPOBaHUS CObITAa KaK
"MCMO/Ib30BaHUe CKU/IOK C L|eHbI'"?
1. Mo>xeT nojopBaTh MPeCTUK TOBAPHOK MapKH.
2. MoeT BbI3BaTh y TMOKYIIaTe/ield HeJloBepre K KaueCTBy TOBapa.
3. CHwkaeT 06bem peasiv3aljuu TOBapa.
4. Noporocrosiiias ¢hopMa CTUMYIMPOBaHUsI COBITa.

Tect 29. Kakue ripeuMyiiiecTBa XapaKTepHbI /i1 TaKOW (hOpMbl CTUMY/IMPOBaHUs COBITa,
Kak "TipefiocTaB/ieHHe OecTiyiaTHBIX 00pa31[0B MTPOAYKIUN"?
1. JereBast popmMa CTUMY/IMPOBaHUS COBITA.
2. [To3BoJIsIeT COCTaBUTh TOUHYIO KapTHHY O TMepCrieKTHBax cObITa.
3. [IpuB/ieKaeT HOBBIX MTOTpeOUTeIIel.
4. CriocoOcTByeT OBICTPOMY BOCIIDUSITUIO TOBapa, MAaeT TOTpebuTensiM BO3MOKHOCTD
COCTaBUTH MOJIHOE BIleuaT/ieHhe O TIPOAYKTe.

Tectr 30. "3arpaTtHbld MeTOJ"' yCTaHOBJIEHUSI LieHbI TOBapa HWMeeT CJefyrolye
TperMylLecTBa:
1. JaHHBIA MeTOJ upe3BbIUAalfHO MPOCT /IS TIPOM3BOAMTE e, TaK KaK OHH HUMEIOT OoJibIile
uH(popMaLry 06 U3ep>KKax, ueM O IMOTpedbUTeIbCKOM CIIpoce.
2. I1pu UcTob30BaHUM 3TOTO MeTOo/la OOJIBIITMHCTBOM ITPOU3BOIUTEIEH 1IeHOBasi KOHKYPEeHIHS
CBOAUTCSI K MUHAMYMY.
3. OTOT MeTOo/ siBJIsieTCsA Oo0Jiee CripaBe//IMBLIM 110 OTHOIIIEHHIO K TIOKYTIaTe IsIM.
4. DTOT MeTO/i He YUUThIBaeT NOTpebUTeIbCKHe CBOMCTBA TOBapa.

Tect 31. "3arpaTHblii MeToj' yCTaHOB/JEHMS IIieHbl TOBapa IjesiecooOpa3Ho
VICII0/Tb30BaTh:
1. Ilpu ycTaHOBIEHMY MCXOJHOW LieHbl Ha MPUHLIUITMAIBHO HOBYIO MPOAYKLHUIO.
2. Ilpu ycTaHOBJ/IEHWH L1€H Ha TTPOAYKLMIO, U3rOTaBIMBAaEMYIO MO Pa30BbIM 3aKa3am.
3. Ilpu ormpejeneHnun LieH Ha TOBapbl, MO KOTOPbIM CIPOC XPOHUYECKU TIpeBbIlIaeT
Tipe/iJIoyKeHue.
4. ITpu oripe/ie/ieHUM L{eH Ha TOBaphbI, 110 KOTOPBIM Tpe/JI0yKeHUe TIpeBbIllaeT CIIpoC.

Tect 32. C momolpl0 MeTozla 1leHOOOpa3oBaHUsT "Ha OCHOBe obecrieueHUs LeIeBOU
TIpUOBIN" MOXKHO TIOTYYMTh OTBEThI Ha C/ie/lyIOli[1ie BOMIPOCHI:
1. KakoB [jo/ikeH ObITh 00b€M MPOM3BO/ICTBA, €C/IM Ha PhIHKE CI0XKWIach OMpe/ieieHHast 1ieHa,
YTOOBI MMOMYUYUTh 1|e/IeBYI0 PUOBLIL?
2. Kakoii o/mkHa OBITh LieHa ToBapa, uToObl MpY 3aJjJaHHOM 0ObeMe TIPOM3BO/CTBA MOMYUYUTh
1[e/IeBYO0 TIPUOBIIE?
3. Kakou xapakTtep 3/1aCTUYHOCTH CIIPOCa Mo LieHe?
4. Kakoii pomkHa ObITh IleHa ToBapa, uToObI 00ecreuuTh 1ie/ieByH0 TMpPUObIIb, eCu
TIpeITIPUSITHE BBLIHYKAEHO COKPAaTHUTh 00beM MPOM3BO/ICTBA



Tect 33. B KakoM cCjly4yae TIpH YCTaHOBJIEHWHM IIeHbI Ha TIPOAYKIMIO HeoOXOAWMO
C/1eloBaTb MeTO/y OpUeHTalluu Ha L|eHOBOro jiijepa?
1. Ecsiu ToBap peanu3syeTcsi Ha €1ab0 MOHOTIOIM3UPOBAHHOM PBIHKE.
2. Ec/iv Ha IaHHOM pBIHKE JOMUHUPYIOT HeCKOJIBKO (DJMPM M OCHOBHOM PBIHOK TIOZIeIEH MeXIy
HUMMU.
3. Eciv 11leHa Ha TOBap yCTaHaB/IMBAaeTCsl B COOTBETCTBUM C UMEIOIUMCS B HACTOSILIUA MOMEHT
CIIPOCOM.
4. Ecv K JaHHOMY TOBapy NPUMEHSIFOTCS MeTO/IbI LIeHOBOW JUCKPUMHHALIUM.

Tect 34. B Kakux ciayuasx HauOosiee 1je/1lecoo0pa3sHO TPUMEHEeHHe «TOBAapHOTO0»
TIPUHLIMIIA TIOCTPOeHUSI CTy>KObl MapKeTHHTa?
1. B Tex ciyuasx, KOrja BbIITyCKaeMble U3Jeusl OTJIMYar0TCs APYT OT Jpyra C Bble/IeHUeM
TPYIII, MApOK U T.[., IPX 3TOM NPOU3BOAUTCS IIUPOKHUK aCCOPTUMEHT Pa3/IMYHbIX TOBApPOB.
2. B Tex ciayuasix, Korjia MpOU3BO/ICTBO, Pear3alisi U CObIT TOTOBOM MPOAYKLIMYA HaXOJUTCS B
3aBUCUMOCTH OT OIM30CTH MCTOYHUKOB ChIPbsl WU TIPEJIIPUSTUN, TIOCTABIIIUKOB ChIPbSI WU
NpeANpUSI TN, TTIOCTaB/ISIOIIUX KOMIUIEKTYIOIIUE U3/1e/Hs.
3. B Tex ciyuasix, Korjia TPOW3BO/ICTBO TOBapa 00beJWHEHO Ha TIPeJIPUSITUA B €JUHYIO
TEeXHOJIOTUYECKYIO LIeTIOYKY.
4. B Tex cyyvasx, KOrja MpeArnpusiThie - MPOU3BOJUTE/b TI0b3YETCs YCIyraMu [JUJIepCKUX
bupm.

Tect 35. B Kakux ciyuasx HarOosiee 3(pGeKTHBHO IMOCTPOeHHe CTy>KObI MapKeTHHTa "'TI0
PBIHOUHOMY TIPUHLUITY "' ?
1. B Tex cnyuasx, Korja npeAnpusiTie BbIITyCKaeT [MUPOKUM aCCOPTUMEHT MPOAYKLUH.
2. B. B Tex wayuasax, Korga IpeArpusThe peasu3yeT MPOU3BOAUMYIO TIPOAYKLIMIO Ha
Pa3/IMYHBIX PerMOHABHBIX PhIHKAX.
3. B Tex ciyyasix, KOrja Ha pasHbIX PbIHKaX pa3Hble IOKyraTe/JbCKhe MPUBBIYKU U pa3Hble
TOBapHbIe MpeII0UYTeHu s .
4. B Tex ciy4asix, Korja rpearpusiTie OpueHTUPYeTC Ha pas3/iInyHble CerMeHThbl OHOTO U TOr'0
JKe TOBapHOI'O PbIHKa.

Tect 36. PerieHne Kakux 3a/jau JJ0/DKHA 00eCITeUnTh C/Ty’K0a MapKeTHHTa?
1. C6op u aHanu3 uHbopmaliu o GOpMHUPOBAaHUU PLIHOYHOM CTpaTeruu.
2. [TnaHupoBaHWe MapKeTUHTOBbIX OIeparui.
3. [IlpaBoBoe obecrieueHrWe OTHOIIEHUM MeXJy TIOCTaBLMKAMU, 3aKa3uMkaMd W
TOTpeOUTeISIMH.
4. OnepatvBHast paboTa 1o ¢opMHUPOBaHHIO CIIPOCa ¥ CTUMYJIMPOBAHUIO COBITA.

Kpurtepumu orjeHkHu:

Tect dopmupyeTcsi U3 TMepeunceHHbIX BOIMPOCOB W cofepXuT 18 BompocoB. OpuH
TIPaBWILHBIN OTBET — 1 Oasi. MakcuMasibHO 3a TeCT MOXKHO To/TyunThb 18 6ansioB. TIpoBoguTcst
[IBa TeCTa B CEMeCTp, MaKCHMaJibHOe KoimuecTBO 6asioB 3a cemectp — 36.

CI/ITya].II/IOHHbIe 3d/idHHUA
10 JUCLIUIUIMHE «YIpaB/ieHNe MapKeTUHI0BOH AesITe/IbHOCTHI0 KOMITAHUI»

CuryanuonHoe 3ajaaue Ne 1 B 1956 r. JIu fIKokka 3aHMMascs cOLITOM aBTOMOOW/IeH
Mapku "®opg". [Ipomaxka uxX I1yla JOBOJBHO BS/IO, IOKYyIaTeaId He MPOSAB/ISAIA K MOJed
3aMeTHOr0 MHTepeca. COBITOBOM OKpyr, B KOTOPOM paboTa/ M 3aHMMas YIIPaBIeHUYECKYHO



no/mkHoCTh JIu $SIkoKka, To oO0Bemy mpoaak "dopza" HaXOAWICS Ha TIOC/IeHEM MecCTe.
Omyiianack MOTPeOHOCTb B CBE)KMX MAapKeTHHTOBBIX Hjesx. [IpoBoAMBINAsICS HE3aJ0JITo 0
3TOT0 KaMIlaHWs I10 peK/JaMe YyCTaHOBJEHHBIX Ha aBTOMOOW/Ie HOBBIX YCTPOMCTB,
obecreurBaroIIMX MOBBIIIEHHYI0 6€3011aCHOCTD, TI0 CYIIIeCTBY, He iajia pe3y/IbTaToB.

IIpo6s1iema 1. [IpoaHanM3UpPylHTe CUTYAIMIO, CJIOKUBIIYIOCS CO COBLITOM aBTOMOOMIIEH
"®opa". B KakoM HaripaB/ieHUH PYKOBO/JUTE/b COBITOBOM KOHTOPhI MOT Obl UCKaTh pellleHHe
npobnemMbl yBemuueHUs: cObiTa aBTOMOOHW/el? Kakue KOHKpeTHble MEepPOTNPUSITUS OH MOT Obl
TIPeJIOKUTD?

CuryanuonHoe 3apaHve Ne 2 Korpa JIu fKOKKa NOPUCTYNIMI K HMCIIOJTHEHUIO
00s13aHHOCTEN TeHepaIbHOTO YIIPaBJISIIOIIero OTAe/eHusT Komranuy "®opa motop", emy ObLIO
TIOPYYeHO IIPOM3BOACTBO HOBOM MoJend aBTOMOOWs 1ox Has3BanueM "KapguHan',
SIBJISIBLLIEHCS OTBETOM Ha BbI30B "®dosbKcBareHa". KoMmakTHbIM U 3KOHOMUUYHBIN "KapanHan"
ObUT C/IMIIIKOM Majl B TO BpeMms [ijid aMepUKaHCKOTO MOTpeOuTesis (BpeMsi SHePreTHUYeCcKuX
KPH3HCOB ellle He HaCTYIW/I0), He uMesn OarakHWKa W He OT/IMYa/ICs XOPOIIUM [TU3aiiHOM.
He3azgonro fo storo norepnena (racko BbIMYIeHHas Ha PbIHOK KomnaHuen "d®opg mortop"
Mozens aBTomMoOuast "Opcen". Ilono)keHue fel B KOMIIAHUM Helb3sl OBIZIO  Ha3BaTh
yZOB/IETBOPUTE/IbHBIM. bBbljla MOCTaB/ieHa 3aZaya TMOArTOTOBUTH K BbIIYCKY HOBYI MO/JeJ/Ib
aBTOMOOW/ISI, KOTOpasi 3aHsiyia ObI JOCTOMHOE MeCTO Ha phIHKe CObITa aBTOMOOUIEH.

IIpo6sema 2. Kak Obl Bbl TOJOIUIM K peIIeHHI0 3ajilaud BbIOOpa HOBOW MoOe/d
aBToMOOmMNsA? Kakoi fo/pKHa Oblia Obl OBITH MO/ aBTOMOOM/ISL, UTOOBI OHA II0/IH30Ba/ach
CTIPOCOM Y TIoTpebuTenei?

CuryanuonHoe 3aganue Ne 3 DddekTHBHON opraHu3almu paboThl CIIocobCTBYeT
¢dbuKCcHpOBaHUe TIJIaHOB, 3aMbIC/IOB, 3a7lau, KOTOpble XOTeJOCh Obl peIInTh MeHe[XKepy 3a
oripeie/ieHHbIN IPOMEXKYTOK BpeMeHH. B cBoell yripaBiieHUeCKOM [iesiTe/IbHOCTH TIpU paboTe ¢
rnoguMHeHHbIMUA JIu fIKOKKa WCIo/b30Ba/l CUCTEMY KBapTa/lbHBbIX OTUETOB, B KOTOPBIX
KaKZIOMy MeHe/pKepy Oosiee HM3KOTO HMepapXHUecKOro YPOBHS TIpefjlaraioch B He >KeCTKO
perjiaMeHTUPOBaHHOM (hOpMe OL|eHWTh OCHOBHbIE UTOTM 3a MPOLIeAIINM MEepuos BpeMeH! U
HaMeTUTh OCHOBHbIE TJIaHbl U MYTU WX UCIIOJIHEHUsI Ha ClAeAyrIui KBapTaa. [1o ucreueHuu
KBapTasia pe3y/bTaThl paboThl 00CYXAAIUCh C pyKoBoauTeieM. OCOOeHHOCTh TaKOW CHCTEMBI
TJIaHMPOBAHUS 3aKJ/Irouajsach B TOM, UTO MeHe/kKep caMm (POpMUpOBa/ CBOM IJIaHbI U CaM JKe
OBbI/T X WCTIOTHUTEJIEM.

ITpo6siema 3. [Touemy, C Ballleii TOUKUA 3peHMs], TaKas CHMCTeMa TIJIaHUPOBaHUS PabOThI
MeHe/[)KepOB MOXKeT /1aBaThb IOJIOKUTeJIbHbIe pe3ysibTaThl? Kak Takas cucTeMa IJIaHWpOBaHUS
B/IMSIET HA OLIEHKY MeHe/)KepoM pe3y/IbTaTOB CBOel paboThI?

CuryanuonHoe 3agaHve Ned B konue 1978 r. JIu fIKOKKa BO3I/IaBU/I KOMIIAHUIO
"Kpaticnep". Kak pa3 B /ieHb ero Tpuxofa OblI0 0ObsIBI€HO, UTO YOBITKM KOMIIAHUU B
npeJblAyleM KBaprajsie cocraBwid 160 M/H. [J0/U1., UYTO SB/SIZIOCH CaMbIM — HU3LIUM
roKasaTejleM 3a BCHO ee HWCTOpUI0. B KommaHMM He CyLIecTBOBaiO0 €eJWHOM CUCTeMbI
yripaByieHusi. B Heli Obuio 35 BUlle-TIPe3U€HTOB, U Kax/blii "Oekanm 10O cOOCTBeHHOMN
nopoxkke". B3auMopelicTBHe  MeXAy — pa3IMUHbBIMM - C/y>KOaMM,  HampuMmep — MeXay
KOHCTPYKTOpaMH M TPOU3BO/[CTBEHHUKAMH, CTO/Ib He0OX0[uMoe TIpH pellieHrny O0IMX 3ajad,
TpaKTUUYeCKHW OTCYTCTBOBa/sio. HO camoe cTpaiiHoe 3ak/iHyaaochb B TOM, UTO PYKOBOZCTBO
KOMITaHUM He OCO3HaBaji0 BCeM IyOHHBI M TSDKECTU CJIOXKUBILIETOCST KPU3WCHOTO TIO/I0KEHUSI.
JIn fIKOoKKa TOHMMaJI, UTO OH CMOJKeT YTO-TO U3MEHUTh B JAHHOM CUTYaLUH, TOJIBKO eC/Ih eMy
OyzeT rpefocTaBieHa BO3MOXXHOCTh TIOJHOCTBIO MpeoOpa3oBaTh CYIIIeCTBOBABILIYIH0 CUCTEMY
ympaBJieHus1 KomraHuei. M Takasi Bo3MoyKHOCTB JIu SIKokKe Oblsia mpefocTaBieHa.



IIpo6saema 4. Kak fgomkeH Obin Obl ZIeiCTBOBaTb B CUTYal[UM, KOTOpasi CJIOXW/Iach B
kommanuu "Kpaticiep", HOBbIM pykoBoauTenb? C yero cjiefjoBaso Obl HauaTh IMpeoOpa3oBaHUs
B KOMITaHUU?

CuryanuonHoe 3ajanue Ne 5 BosrnaBus kopriopauuto "Kparicsiep" v 0Ka3aBIIMCh OJJMH
Ha O/IUH C HeoOXOAMMOCTBIO CO3/IaBaTh ee 3aHOBO, JIu SIKOKKa [jo/bKeH OblT IpOaHaIM3UupPOBaTh
C/IO’KUBIIYHOCSI B KOPIOpPALIMM CUTYyalldl0 M HaMeTUTh IJIaBHbIE 3a/laud, KOTOpbIe JOJ/IKHbI
peiaThcsi. [lepBoii B crMckKe Takux 3ajau, 0e3yC/OBHO, CTOsjla OpraHu3auus paboThl C
TIepCOHAJIOM, KOTOpasi Io/bKHa Oblia ObITH B KOpPHE M3MeHeHa.

IIpo6siema 5. Ha uro B TmepByH ouepe/b [0/DKHO OBbITh 0OpaIrjeHo BHHUMaHUe
DPYKOBOZAUTEs, KOTOPBIA /O/DKeH peopraHu30BaTh WM CO3/aTh 3aHOBO CHCTeMYy paboThI C
KOJ/UIeKTUBOM? UTO B TepBYyX0 Ouepelb OH [OJ/DKeH MpPOaHaJv3upoBaTh U KaKuhe Mephbl
npeAITpUHATL? UTO ObI BBI Cesiaau, OKa3aBIIMCh Ha MecTe JIu SIKOKKHU T0C/e ero rnpuxofa B
kopropauuto "Kpaticiep'?

CuryanuonHoe 3ajanue Ne 6 K MomeHTy mnpuxoZa K YIIpaB/AeHUIO KOpropaLued
"Kpaiiciep" JIu SIKOKKM B KOpPIiopaliyy C0XWIach TIOPOYHasi TMPAKTUKa CObITa TTPOM3BOAUMBIX
aBToMoOmieli. He  MapkeTWHroBble CHIy)KObl — OTpefiesisii, CKOJILKO aBTOMOOUIIei
11esieco0bpa3Ho MPOU3BECTH, YTOObI OHM ObUIM YCTIELTHO peanr30BaHbl, a MPOU3BOJCTBEHHUKN
camMM OrTipefiesisi/ii, CKOJIbKO aBTOMOOu/eld OyaeT mpousBeZieHO. A MapKeTHHIOBble CITy»KObl
JOJDKHBI OBITM TEMHM WKW UHBIMU CTIOCO0aMU MX Peasii30BbIBaTh. DTO MPUBOJUIO K TOMY, UTO
Ha CK/JIaflax CKalIMBajoCh O0o0JbIlIoe KOJMYeCTBO, [0 CTa ThICSU, He paclpo/aHHBIX
aBToMoOusielt. TleproAnuecKyd yCTpavWBaauCh PAClpPOJaXU MO CHIDKEHHBIM IjeHaM, CTOsIIue
10/l OTKPBITBIM HeOOM aBTOMOOW/TN MTPUXOJUIN B HETOAHOCTh, TPeOOBaIMCh OOJIbIIINE 3aTPaThI
Ha TIoJfiep)kaHWe WX B TIOpsIKe, a AWIepbl MOTJIM, 10 CYIeCTBY, MOKyIlaTh aBTOMOOWIN Yy
KOpIOpalui 1O CHIWKEHHbIM LeHaMm. M3-3a C/I0KUBIIEWCS TIPaKTUKU T[JTAaHWPOBAaHUS
TIPOU3BO/ICTBA aBTOMOOU/IeN Kopriopaiusi Hec/a 0osibliive UHAaHCOBLIE TOTepPU

IIpo6;1ema 6. Kak BbI OljeHHBaeTe CI0XKUBIIYIOCS B Kopriopaiuu "Kpaiiciep" MpakTHKY
TIJIAaHUPOBAHUS BBIMTyCKa aBTOMOOW/Ieli? Kakue Mephl, C Ballled TOUKH 3peHHs, HeoOX0AUMO
ObUIO TpeANpHHSATh, UTOOLI WCIIPABUTH CJIOKHUBIIeeCs ToyiokeHre? Kakue Mepbl, C Ballleu
TOUKM 3peHus, cJjieJjoBaso Obl TmipeAnpuHATb JIu $SIKOKKe TI0 UW3MEHEeHUI0 CHCTeMbl
TIJITAHUPOBAaHUS IPOM3BO/ICTBA aBTOMObOUIeli B Kopriopatiuu "Kpaiiciep"?

CuryanuonHoe 3ajaHue Ne 7 CHiKeHUWe KaueCTBa aBTOMOOW/IeH, BBIMYCKaeMbIX
Kopriopaijeii "Kpaiiciep", mpuBe/sio K TOMY, UTO JiBe TPeTH IIOKYyIaTesell aBTOMOOHUei
"Kpaticsep" OblIM HeZJOBOJIbHBI KaueCTBOM TIPUOOPeTeHHOW MPOAYKIMU U B JlanbHEHIIeM He
xoTenu Obl TOKyMNaTh aBTOMOOW/IM, BbIMTyCKaemble Kopriopaljueii. Kopriopaius 3a gBa roja
norepsina 7% KIWeHTYphl. A  Ko3(D(UIMEeHT TNpPHUBEP>)KEHHOCTH aBTOMOOW/ISIM MapKu
"Kpaticnep" causuics o 36% mo cpaBHeHuto ¢ 53% y aBTomobusieit mapku "®opza” u 70% y
aBToMoOuiert Mapku "[[xeHepan MoTope" fIcHO OBIIO, UTO 63 CyI[eCTBeHHOTO YJIyUllleHUs
KayecTBa BBIIMyCKaeMbIX KOPIIOpalyeil aBTOMOOW/Iel yayydlliuTh MO0XKeHHe /iesT KOpIopaLyn
"Kpaticsep" npakThueckr HEBO3MOKHO.

IIpob6sieMa 7. Kak Bbl OIleHMBaeTe B/IMsHUAE KauecTBa TIPOM3BOAMMON (UpMOM
MPOJYKLMM Ha ee peanu3alyio? HacKoOMbKO KauecTBO TNPOWU3BOAMMOM MPOAYKLMH, C Balleu
TOUKW 3peHUs], sIB/IsSeTCS HeoOXOAUMBIM /IJisi KoMMepueckoro ycrexa? Urto crezfoBano Obl, C
Balllel TOUKW 3peHus, NpeAnpuHsaTh JIu fIKOKKe Mocje TOro, Kak OH MPUHSIT PYKOBO/CTBO
Kopriopaijueii "Kpaiiciep", i TIOBBIIIIEHHSI KaueCTBa aBTOMOOW/IeH, ITPOM3BOAUMBIX
Kopriopauuen "Kpaiicnep"?

CuryanuonHoe 3asanue Ne 8 Pe3ko Bo3pociasi BciiecTBUe OercrBa Iaxa IjeHa Ha
OeH3WH TIpuBesia K Pe3KOMY M3MEeHeHHWIO CTPYKTYpPbI CIpoca Ha aBTOMOOW/IM. 3HAUMTe/bHO
TIOBBICUJICSI CTIPOC  HAa MaJIOJIMTPa)KHbIe aBTOMOOW/IM TIDU COKpallleHWd CIpoca Ha



TTPOM3BOAMMBIe Kopropalueii "Kpaiiciep" 0osibiiiie aBTOMOOHIM, PacXo/, TOIIMBA KOTOPLIMH
ObUT CylecTBeHHO Bbillle. HecMoTpsi Ha Bce mpeanpuHuUMaeMble JIu SIKOKKOM Mephl T10
COKpAIIIeHUIO U3/IePKeK, TI0/I0JKeHHe B 5KOHOMHKE CTaHOBHJ/IOCH Bce Oosiee Heb1aronpusaTHLIM
JUIsT KOpIiopalfii. YOBITKH KOpPIOpalvy Tpoo/DKand yBenuunBathcsa. Kopabib, yBepeHHO
HaOWpaBIIMM X0/, CTa/Ji0 HEYAEep)KUMO TAHYTh KO [JHY. PeasbHOM BO3MOXXHOCTH
CaMOCTOSITE/TbHO BbITJIbITh ITPAKTUYECKH HE OCTaBaJIOCh.

IIpo6siema 8. Kak ciefiyeT pearpoBaTh PYKOBO/ICTBY, KOT/la OpraHu3aliusi TornajaeTr B
KPU3UCHYIO cuTyauuro? Kakue meppl, 10 BallleMy MHEHHIO, CTOWT IIpeAllpUHUMAaTh [
CIlaceHusi TOJIOKeHUsI B CUTYyalWsX, aHAJIOTUYHBIX CUTYyal[ud, CJIOXKUBLLIEKWCS B KOPIOpaLun
"Kpauicnep"?

CutyanuoHHoe 3ajaHue Ne 9 MapkKeTHHrOBbIM MOAXOJ K YIIPAaBA€HUI0 OTBOJUT
MapKeTUHTy pOJib TPUOPUTEeTHOM GYHKUMW W TIpeAroJjaraer TakKyl OpraHu3aludio
B3auMO/IelicTBUST (YHKLIMOHAIBHBIX TO/Ipa3/ie/ieHuii, MpU KOTOPOW HMMEHHO MapKeTHHIOBast
GyHKIYS HaXOAUTCS B LIeHTPe WHTerpaljuOHHbIX TIPOLIeCCOB, HArpaB/sisi BCHO [1eATeTbHOCTh
GbUpMBI Ha yZOB/IETBOpEHHE WHTepecoB mnoTpebuTesneii. IIpuBeguTe mepeueHb apryMeHTOB B
MOJ/Ib3y 3TOM KOHLIEML[MM OpPraHW3aliuM ynpaB/ieHUsi U MOKaKUTe OCHOBAHUS [/ BO3/I0’KEHUST
Ha OT/e/l MapKeTHWHra KOOPAWHHUPYIOMMX (GyHKI[HH. KakoBbl (pakTOpBI, CIIOCOOCTBYIOIHE U
TIPENATCTBYIOI[ME YTBEPXKAEHUI0 KOODAWHUDPYHOIed PpOAM MapKeTWHra Ha POCCUMCKUX
TpeJIIpUsITHAX?

CuryanuonHoe 3ajaHue Ne 10 CocraBbTe CXeMbl CTPYKTYP YIIpaBjleHUs, WCIIOJIb3Ys
3a/laHHbIe 371eMeHThl. OnuIlMTe 3TU CTPYKTYphl. Kakye TUIIbI CTPYKTYP B HUX MCIIOJIb3YIOTCA?
Kakue 10CTOMHCTBaA Y HEJOCTAaTKU UMEIOT 3TU CTPYKTYPHI?

Puc. 1 Ctpykrypa yripaBjieHus TipeArpyusiTHemM

. OTmen mapkeTUHra;

. Ynpasnstouu B [leTpo3aBojcke;

. [111aHOBO-3KOHOMUUECKWH OTZET;

. OTjen opraHyM3aljMOHHOIO pPa3BUTHS;
. Ynpassstoiuii B Cankt-IleTepOypre;
. byxranrepus;

. Yrnpasnstouui B HoBropoze;

. Ynpassnstouui B TBepy;

. OTpen kagpos;

10. Ynpasnstoiui B MockBe;

11. I'eHepanbHbIN IUPEKTOP;

12. YnipaBnsitoiuy B Psizany;

13. FOpuauueckuli oTaern.

OO NNANUTSA WN -



Puc. 2 CtpyKTtypa yrpaBieHus npeArnpusTieM

. 3aMeCTUTeJIb IUPEKTOpa IO TIPOU3BO/ICTBY;
. Otpen TpyAa v 3apabOTHOM TIATHI;
. OTgen npogax;
. OTzen MmaTeprabHO-TEXHUYECKOT'O CHAaOKeHNS;
. ®UHAHCOBBIM OT/EJI;
. OTzen pekyiaMbl ¥ CTUMYJIUPOBaHUS COBITa;
. JJupekrop;
. TexHO/IOrMUeCKUI OT/IeT;
. OTzes1 KOHTPOJIS KauecTBa;
10. 3amecTuTesnb AUpeKTOpa M0 SKOHOMUKE;
11. 3aBeayrommii pMpMEHHOW TOProBew;
12. I11aHOBO-3KOHOMUUYECKHUH OT/IeN;
13. 3amecTuTeNb JUPEKTOPA 110 MAPKETHUHTY U COBITY

LN UTLRA WDN -

Puc. 3 CTpykrypa yripaBjieHUs rpeArpyusTiemM
. 'eHepanbHbIN AUPEKTOD,
. OTpen cBsizeli ¢ 00IIeCTBEHHOCTHIO;
. CekTop 10 pabore ¢ 3apyOe>KHbIMU TapTHEPaMU;
. ®UHAHCOBBIM OT/EJI;
. FOpuanueckuii otaen;
. Otzen no paboTe C KTMeHTaMU;
. CekTop 110 pabore ¢ pU3NUECKUMHU JIUI[AMHU;
. OTpen kagpos;
. CekTop 110 paboTe C 1OpUIAYECKUMU JTUI[aMU

OO NNANUTSA WN -



Puc. 4 CtpyKrypa yripaBjieHus npeAripusTueM
. FOpuanueckuii otaen;
. [TpoexT 1;
. byxranrepus;
. [IpoeKTHO-KOHCTPYKTOPCKUI OTAEI;
. PykoBoguresns npoekra 1;
. 'eHepasnbHbI IUpPEKTOP;
. PykoBogurenb npoekra 2;
. OTzen TexHO/IOTHYECKUX pa3paboToK;
9. OTaen Hay4yHbIX MCC/Ie/IOBAaHUN;
10.ITpoexT 2;
11.0tpen kagpoB
12.TTaTeHTHO-NMLIEH3UOHHBIN OT/ET;
13.01men opraHv3any U MOArOTOBKU MPOM3BO/ICTBA;
14.ITpoekT 3;
15.PykoBoauTesib MpoekTa 3;
16.0Taen niaHUPOBaHUST ¥ SKOHOMUUECKOU OLIeHKU MPOEeKTOB;

17.0tpen MmapkeTuHra
|
]
|| |
= lolo

Puc. 5 CTpyKrypa oT[ie/ia MapKeTHHIa
. Otzen yucce0BaHKs PbIHKA M CTPaTErMueCcKoro IylaHWpOBaHUS;
. [Ipopaka B CeBepo-3anaiHOM parioHe;
. CeKTop IJIaHMPOBaHWs aCCOPTUMEHTA;
. CekTop cBsi3eli ¢ 00111eCTBEHHOCTHIO;
. [Ipopaxka ToBapoB B LleHTpa/sbHOM palioHe;
. ludopMaiioHHO-aHa/IMTHYeCKasi CTy>k0a;
. OTzes1 MapKeTUHIa NPOAYKLIUY;

OO U WN -
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8. HauanbHUK OT/e/1a MapKeTHHIq;

9. CeKTOp pek/ambl;

10.ITpopgaxka 10 LieHTpa/IM30BaHHbIM 3aKa3aMm;

11.CekTOp pa3BUTUSI TOBAPHBIX MapoK;

12.0tpen ynipaBiaeHus: IPOAyKLHEH;

13.Cny»x6a 10/TOCPOYHOTO MJIAHUPOBAHUS U MPOTHO3MPOBAHUS;
14.TTpogaka ToBapoB B CeBepHOM palioHe;

15.0T1aen npogBW»XeHNs U KOMMYHHUKALIUM;

16.01men pervoHaIbHOIO MapKeTHUHIa

©ONDU A WN e
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Puc. 6. CTpyKTypa oTze/a MapKeTHUHra
Otpgen cepBuca;
Cny>x0a Me)XIyHapOIHBIX CBSI3elf;
Cny»x6a MapKeTHHTOBBIX UCC/IeJOBaHU;
CripaBouHasi ci1y>»k0a;
OTpzen uccief0BaHU U pa3BUTHS;
Otpen paboThl € KMeHTaMU;
AJMUHKCTpaTUBHas CTy»x0a;
OTpen ynpaB/ieHUs KOMMYHUKALUSIMU
. Cny>x0a repcreKTHBHOTO MJIAHWPOBaHUS;

10 Cny»06a opraHu3al[i¥ MPef0CTaBIeHUs JOTIOTHUTETbHBIX YCIYT;
11. Cny>x0a opraHu3aiiiu o0IleCTBeHHbIX MEPOTIPUSITHIA;

12. Cny>x0a peknamariuii;

13. Cny»k06a odopmsieHHs 3aKa30B;

14. Hava/nbHUK OT/[ie/1la MapKeTUHIa;

15. Cny>xba pekamsl;

16. Cny>k6a cBsizeii ¢ 0011]eCTBEHHOCTBIO.



Puc. 7. CTpyKTypa oT/e/ia MapKeTUHra
. HauanpHUK OTZe/1a MapKeTHHra;
. OTzen pekyiaMbl U CBsI3el C 0011[eCTBEHHOCTHIO;
. CeKTop MapKeTHUHI OBbIX UCCJIe[JOBaHUM;
. CekTop 00pabOTKH 3aKa30B;
. CeKTOp TIaHMPOBaHWS HOBBIX TOBAPOB;
. Otpen yripaBneHust NpOAYKLMew;
. H(opMalMoHHO-aHaTMTUYECKUN CEeKTOP;
. Otgen cObITa;
. CeKTOp aHa/M3a U MJIaHUPOBaHUsI aCCOPTUMEHTA;
10.CekTOp L1eHO0Opa3oBaHus;
11.CekTOp CEpBUCHOTO 06C/Ty>KUBaHUS;
12.lnTepHeT-TIpeiCTaBUTe/IbCTBO;
13.CeKTOp KOMIIJIEKCHOI'O MapKeTHHI'OBOI'0 TJIaHUPOBAHNS;
14. TIpecc-cnyx6a; 15.CekTop 00yueHHsI TOPTrOBOTO TT€PCOHAA;
16. CeKTOp peK/amMbl ¥ CTUMYTUPOBAHUS COBITA;
17. OTpen MapKeTUHIOBOT'O aHa/ln3a U IJIaHUpPOBaHNs;
18. CeKTOp BHEIITHEAKOHOMUUECKUX CBsI3eH
CuryanonHoe 3aganue Ne 11. [IpoaHanu3upyite cBoe mpeAnpUsiTHe TI0 JAHHOU CXeme
A. OG6i1iee omnvicaHue yIipaB/ieHUsI MAPKETUHIOM

LN WDN -

1. ®opMa ¥ opraHu3alysi MapKeTHHTa Ha MpeApUsITUA

* UMeeTCs Cny>1<6a MdpKEeTHHI'da

* UMEIOTCA CIIelira/JIuCTEI C MEIPKGTHHFOBOFI HO,HFOTOBKOﬁ

* GYHKUMM MapKeTHHIa pacrpe/ienieHbl 10 CTy>K0aM TpeArpUusiTHs

¢ MCII0JIb3YIOTCA BHEIIHME KOHCYJ/IbTAHTBI

* Ipyroe (yKakuTe)

2. IlnanupoBaHue Crparernueckoe OnepatvBHOE

MdpKETHHI'a

peryJ/sipHO pa3pabaThIBalOTCS CrelMabHbIe T1aHbl (TIPOrpaMMbl)

* [JIaHUpyeTCs B (popMe pasfiesioB APYTHUX

¢ IVIAHUPYETCA STMU30JNYECKH

* fpyrue (yKaxkxure)

3. IIpoBesieHre MapKeTHUHIOBbIX UCC/IeJ0BaHUU

* COOCTBEHHBIMU CU/IAMH

1) ananu3upyroTcs faHHbie CMU 1 oTpac/ieBbIX U3/laHUM




2) pOBOASTCS BELIDOPOUHBIE OTIPOCHI

3) OCyIIeCTBSIOTCS SKCIIEPTHBIE OLIEHKH

4) UCTIOJIB3YIOTCS IKCIIepTHBIe 6a3bl JaHHBIX

5) Apyroe (yTo4HHUTE)

¢ CIiequaJIM3MpOBaAHHBIMU OPraHW3dljUsAMHA

4. Bro/i>KeT ¥ KOHTPOJIb MapKeTUHra

* 3aTpaThl HA MapKeTUHT BbI/IEJISIFOTCS OT/e/IbHOW CTPOKOW B ()MHAHCOBOM I/IaHe

* BeJIMUMHA 3aTpaT Ha MapKeTHUHT, B %

0,1-0,5 10,5-1,0 1,0-5,0 | Gonee 5

* IPOBOJIUTCS KOHTPOJIb 3(p(peKTHBHOCTH MapKeTHUHI'OBOM /1eITe/IbHOCTH 110 KPUTEPUSIM

pOCT NMpUOBLT | yBe/IMUeHHe oobemMa

MpoAaXK

3aHMMaeMasi oIS
PbIHKa

yBe/IMUeHr e YncCila
3dKd30B

b. PaboTa npeAnpusTHs Ha 1ieJieBbIX TOBAPHBIX PhIHKAX

1. B pabote c notpebuTensiMu rpeArnpusTHe OCYILeCTBISIET:

* Bbl/ie/IeHH e Lie/IeBbIX PIHOYHBIX CEIMEHTOB

* TIOCTOSTHHBIN yUeT 3arpocoB U TpeOoBaHMI MOTpebuTeneit

* aKTUBHOe ()OpMUPOBaHKeE CIIPOCca Ha CBOIO MPOYKLHIO

¢ [IOMCK HOBBIX PBIHOYHBIX HHUIII

* Ipyroe (yKakute)

2. [To oTHOLIEHUIO K KOHKYPeHTaM MNpeJArnpusiTHe:

* BeJeT u3yueHne ux AEﬁCTBHﬁ Ha PbIHKe

TIOCTOSTHHO TIPU TIPUHSITHM YaCTHBIX TIPU Pe3KUX U3MEeHEeHHUsIX
peleHui KOHBIOHKTYDbI

* OLIeHMBaeT CBOe KOHKYPEHTHOE M0JI0XKeHHe T10

JloJie pbIHKa KOHKYPEHTOCTIOCOOHOCTH YPOBHIO 1IeH

MPOAYKLIUN

Zpyroe (yKakure)

3. B pabote c nocTraBIyKaMu

¢ MperMmMmyI1eCTBeHHO MMeeT C HUMU 0r0oBOPa | OpUEeHTals Had ITOCTOAHHBIX MMOCTABIIHWKOB,

JI7Is1 Uero

O A/IMTeJIbHBIX XO3S9HMCTBEHHBIX CBS3SIX

3aK/TI0uaeT I0roBOpa 0
COBMECTHOM pabore

BJIa/leeT YaCThbIO WX KaruTana | pyroe (yKakure)

* TIpy 0OHOBJIEHNH COCTaBa MOCTABLIMKOB UCIO/b3YeT CAe/yIoliye KpUTeprUu BbiOopa
(mpopawkupyiite ot 1 10 6, HaWBBICLLIMM paHr 1):

Hazlex- Be/IMUMHA YPOBEHb 1jeH | KauecTBO MUHHUMa/Ib- apyroe
HOCTb TPaHCIIOPT- CBIpbA U CbIpbS U HBIN 00BeM (YkaxkuTe)
MOCTaBIMKA | HBIX 3aTpaT | MaTepuajoB | MaTepyanoB | MOCTaBKU

4. Tlpu BbIOOpE TOPrOBBIX MOCPEJHUKOB TIPETIPUSTHAE UCIOb3YeT CIeAYIOIIe KpUTePUU
(mpopawxupyire oT 1 10 6; HauBbICILIWY paHr 1) :

* YCTOWUMBOE (PUHAHCOBOE MOJI0’KEeHHe

¢ Ha/IMyue XOpOI_Hef/i MaTepHaﬂbHO—TeXHHHECKOﬁ 6as3nI

¢ BbICOKad pernyTauus

¢ TOBAPHas Crieia/irM3alus

* reorpadusi paamereHust

* Ipyroe (yKakuTe)




B. Vconp30BaHue cpejCTB MapKeTHUHIa

1. CoBep111eHCTBYSI HOMEHK/IaTypy U aCCOPTUMEHT TOBapHOM NPOAYKLIUHY, TIPeJIpUsTHe
OCYILLIeCTBJISIeT:

¢ OLJ€HKY KOHKYPEHTOCHOCO6HOCTI/I TOBAPOB U YCUJ/IyT

* BBe/leHHe MapO4YHOM NPOAYKLIUN

* MOZAM(UKAIMIO 1 pa3pab0TKy TOBAPOB C PhIHOYHOM
HOBU3HOU

* BO3/IO>KEHHE Ha YTTaKOBKY TOBAapOB PEKIaMHO-
MMU/KeBbIX QYHKLUN

* CepBUCHOe 00C/Ty)KMBaHUe BbIKYTIaeMOW TIPOYKLUH

* Ipyroe (yKakuTe)

2. Ha npenpusiTiiv MperMyIIieCTBEHHO UCII0/B3YeTCsT CUCTeMa 1ieHO0Opa30BaHusI:

* 3aTpaThl + MPUObUIL

* B COOTBETCTBUHM C YPOBHEM CIIPOCa

¢ OpHeHTalMsd Ha LIeHbl KOHKYPEHTOB

* [€EHOBadA CTpaTerud

¢ IeHbl IDOHUKHOBEHHUA

¢ MMpeCT>XHas 1jeHa

¢ [ICUXO0JIOTHU4YeCKHe 1LjeHbI

* ipyroe (yKaxure)

3. IIpu BBIXO/le Ha KOHEUHOTO TIOTPeOUTeIs TIPeANpPUSATHE Pa3BUBaeT HOBbIE ()OPMBI
peanv3alyy NPOAYKLIMN:

* COOCTBEHHYIO TU/IEPCKYIO (IUCTPUOBIOTOPCKYIO) CETh

* ceTb (PMPMEHHBIX MarasuHOB

* CHUCTeMYy TpSIMO MPO/jaXku (110 KaTajioram, mpsiMbie
3aKa3sbl)

* JIN3UHT, (DpaHUYaN3UHT

* IpoOHBIe MPO/Ia’KK HOBBIX TOBAapOB

* Ipyroe (yKakuTe)

4.B rnponecce akTUBHOI'O TMPOABH)XEHH TOBADOB HAa PBIHOK TIpeAIPpUATHE UCIIO/Ib3YeT:

* P€K/IaMHBIE€ KdMITdHUHN

¢ [IepCOHAJ/IbHBIE TIPOJaKN

¢ CUCTEMY JIBI'OT U HpI/IBI/IJ'IEFI/Iﬁ

* co3JjaHue (PUPMEHHOTO CTHUJISI

* [IpOBe/leHNre Mpe3eHTallii U BbICTaBOK

* cucteMy (hOPMHUPOBaHUS MTOJIOKUTETEHOTO
00111eCTBEHHOTO MHeHUS (T1ab/TMK-PUTIIIH3)

* ipyroe (yKaxure)

B mneproj, KpU3UCHOW CUTyallUM TMPOCTAEXKUBAIOTCSA CAeAYIOIMe 3Tarbl M0 NPUHSTHIO
yIpaB/Ie€HYeCKUX pPelleHUM.

1-#1 sram: mok. OOIree cMsTeHHe, TlAaHWKAa W HECTIOCOOHOCTH OLEHWUTh CHUTYAL[HIO.
OpraHu3zaiiysi He B COCTOSIHUM PAa3yMHO TOJIOMTH K TIPUHSATUIO pellieHdd. VIMIybCUBHOCTD
peakiuii 6e3 pacCMOTpeHus abTepHAaTUB WK 1|eJIOCTHOTO aHa/ir3a MPOUCXOSAIINX COOBITUM.

2-11 9Tamn: o0opoHUTebHOE OTCTyTUieHHe. OMacHOCTh OTCTYIaeT, B HEKOTOPBIX Cyuasix
ycTpaHsieTcsd. Bo3BpaT K CTapod IIPOBEPEHHOM CXeMe MPUHATUSI PelleHUM: CBepPXYy BHU3.
[TovckM BUHOBHBIX BHOCAT HalpsDKeHWe B TIPUHATHE pelleHud. Packon B KOMaHze



yrpaBieHusi. OpraHu3saiusi yXoQuT B IVIyXyr0 00OPOHY: COKPALAIOTCS MPOrpPaMMbl, KeCTKO
KOHTPOJIMPYIOTCSI OFO/IKEThI, IPUHUMAIOTCS TOJIbKO KPATKOCPOUHBIE PeLleHusl.

3-i1 9Tam: oco3HaHWe TipobOsiembl. Kpu3uc mofBepraeTcsi a/leKBaTHOW OLIeHKe, U
OMpeJeNIIOTC ero Moc/iefCTBUsA. JlocTuraercs corjacue IO TOBOAY TOrO, Kak Clefyer
W3MEHHUThb PBIHOK. [TosiB/IsseTCst HEOOXOIUMOCTD B HOBBIX TIPE/JIOXKEHUSIX, TIOCTYTIAFOIINX CHU3Y
BBEpX.

4-i oTan: ajanrtauys U usMmeHeHve. HoBble cTparernyeckue perieHus: OpMYIUPYIOTCS U
AQHA/IM3MUPYIOTCS B CBETE HOBOW PBIHOUHOW KOHBIOHKTYPbI C MOC/JeAYIOLIeN peanu3alyied Ha
npakTvke. IlpeAmnpusTye Bo3BpalljaeTcs K CBoemy 0osiee WHUIUATUBHOMY W OTKDBITOMY
MO/IXO/Y K TPUHSITHIO PelleHui.

3azmaua Ne 12 PackpoiiTe MecTo, po/sib 1 MapKeTHHIOBble (hyHKIMK Bartiero rpeanpusitys
B TPUHSTUM pelIeHUd T0 YIpaBJAeHUI0 Ha pa3/MYHbIX 3Talax KPU3UCHBIX CUTYaLUU.
[TpuBeaWTEe CBOW TMPHUMEPHI, B KOTOPBIX MOKHO OBIJI0O OBl HArJIAgHO TPOEMOHCTPHUPOBATh
TaKue MpOLeCChl.

CutyanuonHoe 3aganue Nel3. PaspaboraiiTe mosiokeHre o ciayxbe MapkeTWHra Ha
Bawem npeanpusTviv, pyKOBOJACTBYSCh C/IeAyHOIer HHPpOpMaLiei:

TunoBoe moJsioykeHue 0 CIy>x0e MapKeTHHTra

OpraHuzaisi  MapkKeTMHra Ha  TIpeAnpusiTMd  mpejroJaraeT  (opMUpOBaHUe
CTPYKTYPHOTO Tiofipa3fesnieHus (cjiy>kObl MapKeTWHra) /Jisi yIpaB/ieHdssT BCeMH BHUAMU
MapKeTHHIOBOU [1eATe/TbHOCTH.

3agauu cy»kKObl MapKeTHHra.

3agaurd C1y>KObl MapKeTWHTra BBITEKAIOT, I0 CYIIEeCTBY, W3 OCHOBHBIX TPUHIIUIIOB
MapKeTHHra.

B umc/io 06si3aTe/bHbIX 3a/1a4 JOJDKHBI BXOIUTh:

- cbop, obpaboTka u aHanM3 uWHGOPMALMM O pbIHKE, CTIpPOCe Ha TMPOAYKIIMIO
TIpeANpPUSITHUS;

- TOATOTOBKA JIaHHBIX, HEOOXOAWMBIX /1 TIPUHATHSA pelleHrud 1o 3hdeKTUBHOMY
WCTIO/b30BaHUIO  TIPOM3BO/ICTBEHHOTO, (DMHAHCOBOTO, COBITOBOrO U TOMY T0[j00HOTO
MOTeHI[Majla B COOTBETCTBUM C TPeOOBaHUSMH PHIHKaA;

- aKTUBHOe BO3/ieiicTBUe Ha (h)OpMHPOBaHKeE CIIPOCa U CTUMYJIMPOBaHUe CObITa.

OyHKIMU C/Ty>KObl MapKeTHHTa.

Cnyxba MapkKeTHMHTa TIpU3BaHa o00eCTeurTh BBITIOJIHEHWe Ha TPeANpUsTAd BCeX
(byHKIMI MapKeTUHTOBOM JlesiTe/TbHOCTH.

B TumoBoM Habope OHU MOT'YT ObITh TIPe/ICTaB/IeHbI B C/IeAYIOIIEM BHUE.

1. KomruiekcHoe M3yyeHyve pbIHKa BK/IHOYaeT:

- WCCTelloBaHWe M aHa/M3 OCHOBHBIX TlOKa3aTejield pbIHKA (eMKOCTb, KOHBIOHKTYPA,
KOHKYpDeHTHasl cpefia W T.II.); MPOTHO3bl DPa3sBUTHS CIpoca (JONr0- W KpaTKOCPOYHBIE);
n3ydeHue oTpebuTesieli (OTHOIIIEHNE K TOBapy, (hvipMe, MOTHBHI TIOBe/IeHYsI, PeATIOUTEeHUS U
T.IL);

- U3yueHue JesTeTlbHOCTU KOHKYPEHTOB (MapKeTUHIOBasi TIOJIUTHKA, CH/TbHbIe U Clabble
CTOPOHBI U T.I1.);

- CerMeHTalys pbIHKa, aHa/Iu3 NapaMeTPOB CerMEeHTOB, MO3ULIMOHUPOBaHME U T.11.;

- ompefesieHUe «K/IHOUeBbIX (aKTOpPOB ycrmexa» W pa3paboTka KoMILIeKca
MapKeTUHIOBBbIX yCUIWi (MapKeTUHra-MHMKca); pa3paboTkKa CTpaTermuecKhx W OrepaTUBHBIX
TJIaHOB, MPOBeJIeHNe aHa/IrM3a U KOHTPOJIS Ha Lie/IeBbIX PhIHKaX.

2. ®opmupoBaHUe TMPOAYKTOBOW TIOJUTUKW TIPeANPUATHS TIpejIiosiaraer: pa3paboTKy
MPO/JIyKTOBBIX JIMHUM U aCCOPTUMEHTAa TOBApOB; OLIEHKY COCTOSIHUSI W TIOBBIIIEHWE YPOBHS



KOHKYPEHTOCTIOCOOHOCTHU TOBapOB; MOJATOTOBKY Tpe//IOXKeHHH 110 pa3paboTKe HOBBIX TOBApOB;
pa3BUTHE MapOUHOM TTOIUTHUKH, YTIAKOBKH, CEPBUCHOTO 00C/Ty>KUBaHUS U JIp.

3. OmnpepeneHvie 1[eHOBOM TIOJIMTUKU TIPeATIPUSTUS O3HauaeT: BBHIOOpD IIeHOBOM
OpUeHTalMM Ha COOCTBEHHbIE 3aTpaThl, COCTOSIHUE CIPOCa, KOHKYPEHTHOM cpe/ibl; pa3paboTKy
CHUCTEeMbl CTUMYJIUPYIOLUX L[EH.

4. Co3fjaHue KaHaJIOB pacripe/iesieHrsi U BbIOOp Cpe/iCTB TMPOJa’Kh TOBAPOB OXBAaThIBAeT:
dbopMrpoBaHre KaHa/IOB pacripe/iesieHusi; BbIOOp TOProBbIX MOCPEAHUKOB; aHa/lu3 U TMPOrHO3
o0bemMa ¥ CTPYKTYphI TIPOJaXK; pa3paboTky (HopM M MeTOAOB peanu3al[iy TOBapoB (TIpsMbIe
MpoJlaXku, TepCOoHalbHble TMPOAAKH, TIPOJaKUW C MCI0JIb30BaHWEM HWH(OPMAaLMOHHBIX
TeXHOJIOTUH U T.J.).

5. Pa3BUTHE KOMMYHUKATHUBHBIX CBSI3ed MPEANPUATUS C PbIHKOM BK/TFOUAEeT:

TIO/ITOTOBKY MAapKeTHHTOBBIX O0OCHOBaHHWM TIPOBe/leHUs] peKIaMHbIX KamiiaHui, «PR-
KaMITaHUM»;

-y4yacTue B TIPeCTWKHBIX HEKOMMepUeCKHUX MePOIIPUATHSIX («1abMMCcHUTH»); TIPOBe/leHue
BBICTABOK, MPe3eHTalui, 1eMOHCTPALuM;

-MIOOLPEeHNe TTOKyIaTesne;

-CTUMY/IMpOBaHUe pabOTHUKOB CObITA ¥ TIPOZABLIOB;

-hhopMHpOBaHUe MOI0KUTETBHOTO UMU/I)KA TIPeATIPUSITHSI.

[TpaBa cay>kObl MapKeTUHTa.

Cnyxba MapkeTuHra pa3pabaThbiBaeT W TIpeJCTaB/sieT Ha YTBep)KAeHHe DPYKOBOCTBY
TIpeATIPUSTHUSA:

naaHbl (TIpOrpamMmbl, TPOEKThI) MapKeTWHra Ha [JOJr0-, CpeJHe-u KpaTKOCPOYHbIe
TIepUO/bL;

TIpe/I/IOYKeHUsT TI0 B3aUMOCBSI3IM M KOOPJUHAIINM [leATeTbHOCTH CTYy>KObI MapKeTHUHTa C
JPYTUMHU T0Jpa3ze/leHUsIMUA NpeATrpUsATUS;

TIpe/i/IOKEeHUsT O  TIOOMIpeHWM pPAa0OTHUKOB  C/Iy>KObI MapKeTWHra U APYTUX
(bYHKIMOHANMBHBIX M JIMHEHHBIX CIYy>KO 3a yCrexu B peanu3al[dd MapKeTHHIOBBIX YCHIHM
TIpeATpUSITHSI.

Cnyxba MapkeTuHra pa3pabaTbiBaeT U COTIJIaCOBbIBaeT: (DMHAHCOBBIE [JOKYMEHTBI U
KaJIpOBble BOTIPOCHI, CBSI3aHHbIE C /leATebHOCThIO MO/pa3eneHnid, KOTopble BXOJSAT B C/IyKOy
MapKeTHHTa; MPOEeKTbl OTYETHBIX U MPOTHO3HBIX JOKYMEHTOB, KaCarOI[UXCSl MapKeTHHIOBOM
JleATeJIbHOCTU MPeJTIPUATUS.

CuryanuonHoe 3ajanue Nel4. [TpoBeauTe ayauT MapkeTrHra Bailiero npearnpusitvs

Bormpoc 1. Korzga Bel B nocsieiHri pa3s NpoOBOAWIN UCCJ/Ie0BaHUS PbIHKA, KJIMEHTOB, UX
TOKYTIaTe/IbHOW aKTUBHOCTH, Balimx KOHKYpeHTOB?

OTBeThI:

A. HeckosnbKo s1eT Ha3az (4o 5 jieT) Win HUKOTa.

b. Ilapy net Ha3az,

B. HepaBHo (B TeueHue rocieJHUX HECKOBKHAX MeCSLEB).

Bomnpoc 2. Kak xopoiio Bbl 3HaeTe cObITOBOM M TIPUOBUILHBIM TIOTEHI[AAT PA3TAYHBIX
CerMeHTOB pPbIHKA, KTMEHTOB, KaHa/I0B CObITA, POU3BOIMMOM MPOAYKIUU?

OTBeTshI:

A. OueHb XOPOLIO — MbI ITPOBO/JIMM JI€Ta/IbHbIMA aHa/M3 Y UCC/IeI0BaHuUS.

b. HemHoro — ecth uHdopmMariys no orpejie/ieHHbIM BOIIPOCaM.

B. He 3Haem BooOiI1€.

Boripoc 3. Hackonbko 3¢ dekTriBHa Bailla MapkeTHHroBasi MH(pOpMaljMoHHasi CMCTeMa B
obecrieueHWH BBICOKOKAUeCTBEHHBIMU JAHHBIMH, TIOMOTAIOI[UMH OBICTPO TMPUHUMATh
pelleHus1, Kacarolyecsi MapKeTUHra?



OTBeThI:

A. Ouenp 3¢ddexTrBHasS HMHPOPMAILMOHHASI CHUCTEMA, IIOCTOSTHHO OOHOB/sseMas U
ncrosib3yemasi. Co3ziaHa 3/1eKTpoHHast 6a3a JJaHHbIX.

b. [ToBonbHO 3¢ deKTHBHas CHCTEMa — HO WHOT/IA He JOCTaTOYHO ObICTpasi, TOUHas U
ToJiHast /il TIpUHATHSA peliieHui. MHMoOpMaliuss B OCHOBHOM pacrioyioykeHa Ha OyMarKHbIX
HOCHUTEJISIX.

B. Mbl He uMeeM CHUCTeMbl — cOOMpaeM WH(OpPMAIUIO HEPETy/IsIpHO U WHTYUTHUBHO.
OTcyTcTByeT 3/71eKTpOHHasi 0a3a JaHHbIX.

CEI'MEHTUPOBAHUWE PBIHKA U ITO3ULINOHNPOBAHUNE TOBAPA

Bonpoc 4. Bbl pa3pabatbiBaeTe pa3MUuHYH TIPOAYKLMIO W TI/IaHbl MapKeTHHTa [I/ist
Pa3/IMYHBbIX CETMEHTOB PbIHKA?

OTBeThI:

A. MbI ipoziaeM TIPOAYKIHIO TI060MY, KTO MOKyTaeT. CerMeHThI YeTKO He Orpe/ie/ieHbl.

b. Mu1 muddepeHiipyeM TPOAYKIMIO [/1s1 Pa3/IMUHBIX CETMEHTOB PbIHKA.

B. Msl co3maeM TPOAYKIMIO [Jis 1le/IeBbIX CErMEHTOB pbhIHKa M pa3pabaTbiBaem
KOMII/IEKC MapKeTHHIa 11 3STUX CeTMEHTOB.

Bormpoc 5. Ormpegensiere i1 Bbl cTpaTtervio IO3UMLIMOHUPOBaHUA Balmx TOBapoB Ha
PBIHKe?

OtBeTbl: A. MbI B0OO11le He 3HaeM, UTO 3TO TaKoe.

b. Mel nyiaHuMpyeM TIO3WLIMOHHbIE TIPEUMYyIeCTBAa U [JOBOAWM HX [0 L{eJIeBbIX
TOKymnaTe/ield B peKjiame, IMYHOM TIpoZaXke U T.[.

B. MbI 3HaeM Hallli MO3ULIMOHHbIE [IPeuMYyILeCTBa.

OPTAHU3ALINA MAPKETUHI'A

Boripoc 6. Hackonbko sddektviBeH Balll MapkeTWHr MO CpPaBHEHUIO C MAapKETUHTOM
Bammx KOHKypeHTOB?

OtBetpl: A. Hama MapkeTHUHroBas [eATe/bHOCTb 3HAUWTe/IbHO aKTHWBHee, 4eM Yy
KOHKYPEHTOB.

b. IToutu Takas )Ke, Kak M y HallluX KOHKYPEHTOB.

B. Hamr MmapkeTHHr cabee, ueM y KOHKYPEHTOB.

Bonpoc 7. Kak opraHn3oBaHa MapKeTUHIOBasl esiTe/IbHOCTh Ha Bailiem nipegripusatuun?

OTBeTshI:

A. Y Hac ecTh OT/ie1 MapKeTUHTa, KOTOPBIM 3aHUMAaeTCsI COBITOM.

b. ¥ Hac HeT oTAe/la MapKeTUHra, UMeeTCsT OT/iesT CObITa.

B. Ectb oTen MapkeTuHra, B COCTaB KOTOPOTO BXOJSAT CTPYKTYPHbIe MOJpa3ze/ieHUs
(6ropo, CeKTOp WM WCIIOJIHUATENMA TI0 HWCCAeJOBAaHWIO DPBIHKOB, OpraHW3al[id pPeK/1aMbl,
BBICTaBOK U [IP.).

Boripoc 8. B Kakoll CTeneHUM WCIO/b3YyeTC WHTEePHeT-MapKeTUHr Ha Barem
TIpeJIIpUsITUA?

OTBeThI:

A. Mbl He wucnonb3yeM HHUKAaKUX pecypcoB MHTepHeTa B CBOeld MapKeTUHTOBOU
JleATe/IbHOCTH.

b. Mnl ucnons3yem WHTepHeT fjisi TIpOBeJjleHHWs] MAapKETHMHIOBBIX MCCAe[OBaHUNA U
peK/aMbl. ¥Y Hac Co37laH CBOM Beb-CalT.

B. MbI 11poBOAMM MapKeTUHI'OBble UCC/ieloBaHUsA B VIHTepHeTe, peK/IaMHYH0 KaMITaHU0
C WCTOJb30BaHMEM pa3/IMUHBbIX HMHTePHeT-pecypcoB (pekiamMa Ha CoOCTBeHHOM Beb-caiiTe,
Kartasorv, 6aHHepsI U Ap.), a TaKKe 3/IeKTPOHHYH0 TOPTOBJIIO.

[TINTAHUPOBAHUWE MAPKETUHT' A



Boripoc 9. HackonbKo LIMPOKO IpuUMeHsieTcsl B BameM MarasuHe cCTparerruyeckoe
TJIaHUPOBaHue?

OTBeThI:

A. Mb1 pa3pabaTbiBaeM CTpaTeruuecKHid TjlaH MapKeTHHTa (110 TOBapaM — PbIHKaM, T10
1]eJIeBbIM CerMeHTaM), a TaK)Ke e)Kero/IHbIW MJlaH MapKeTHHra. b

. M1 pa3pabaTbiBaeM eKerofiHbii TJlaH MapKeTUHTa.

B. Mbi Masio wiv BooOllle He 3aHMMaeMCsl TJIaHMPOBaHWeM MapKeTHUHTa.

Bonpoc 10. KakoBo kauecTBO Baiueli ctpateruv MapkeTuHra?

OtBetbl: A. CTpaTerus MapKeTUHra siCHO He OTipejiesieHa.

b. Crparerus npocTo AO0MNOJIHAeT Hallly MPOLLIYI0 CTPaTeruto.

B. Ctpaterus sicCHO onpefiesieHa U XOPOLLO apryMeHTUPOBaHa, C HOBBIMU U/ESIMU.

Bonpoc 11. KakoBbl OCHOBHBIe 11e/11 MapKeTHUHra?

OtBetbl: A. [locTHUb KpaTKOCPOYHON MpHOBIIM W TIOAAep)KMBaTh Hallle TeKyllee
TI0JI0KeHHe.

b. [JoMUHUpOBATh Ha PbIHKE MyTEM 3HAUUTE/IbHOTO YBe/TMUEHUs Halllel [TO/IU PbIHKaA.

B. HeT peasibHbIX CTpaTerMueCcKyx J0JTOCPOYHBIX LieJiel — MPOCTO BbDKHBAHUE.

KOMIUIEKC MAPKETHUHT A

Bormpoc 12. KakoBa Baiiia 1jeHOBasi moJIMTUKA ¥ HACKOJIBKO OHa 3¢ (eKTHBHA?

OTBeTshI:

A. Mbl Ha3HayaeM LieHbl Ha OCHOBe CBOMX 3aTpaT U CpeJHel MpruobIIn.

b. M&I ycTaHaB/ivBaeM LjeHbl HA OCHOBE 3aTpaT, OPUEeHTUPYEeMCS Ha L|eHbl KOHKYDEHTOB,
HO rMOKOM CUCTeMbI CKHIOK He HCIT0/Ib3yeM.

B. Msl ompefenseM CTpaTerwiio I1jeHOOOpa30BaHUs, a TakKXKe TPUMeHsieM THOKYHO
CUCTeMYy 1leHOOOpa30BaHUsS C WCIIO/Ib30BAHWEM CHUCTeMbl CKH/IOK, YPOBHS 1I[eH [jIs
COOTBETCTBYIOLLIEr0 CerMeHTa, [JOMOJ/HAIOLMX TOBAPOB U JP.

Borpoc 13. Hackonbko sddektriBHa Baiiia pekiama?

OTBeThI:

A. Ouenb 3¢ deKkTHBHa — TMOC/Ie peK/TaMHOM KaMITaHUK BO3pacTaeT 00beM MpoJjax.

b. EcTb HEKOTOPBIN NPOrpecc, HO He JOCTAaTOYHBIM.

B. He sa¢dbektriBHa. HUKTO 3(D(heKTUBHOCTL peK/iaMbl He OlleHUBaeT.

Bonpoc 14. HackonbKo onbITHBI U 3¢ deKTUBHBI Baiii cObITOBUKU?

OtBeThl: A. OueHb OTBITHBI, 0OCBAMBAIOT HOBbIE PHIHKU COBITA.

b. [JoctarouHo OMbITHbIE, paboTalOT C CYIIeCTBYIOIIMMU K/IHWEHTaMHU, HO He
3aMHTEePeCcOBaHbl B HAXO0XKIEHUU HOBBIX.

B. HeoribiTHBIE, paboTatoT He 3P PeKTUBHO.

Borpoc 15. KakoBa Baiiia ToBapHasi MOJIMTUKA U HACKOJILKO OHA 3P deKTUBHA?

OtBeTbl: A. Mbl (opMUpyeM TOBapHBIM aCCOPTUMEHT Ha OCHOBe U3y4eHUs
NoTpeOHOCTeM TOKyTiaTesiel, OLIEHKM BHYTPEHHUX PpeCypCOB U BHEIHUX (HaKTOPOB
(KOHKYpPEeHTOB, TTOCTaBLIUKOB).

b. Mpsl 1ulaHUpyeM TIPOM3BO/JCTBEHHYKO TIpOrpaMMy Ha OCHOBE HWMEIOLLUXCS
TIPOU3BO/ICTBEHHBIX MOIIHOCTEN U 3aKYILJIEHHOTO ChIPbS.

B. MsbI cTapaeMcsi 0OHOB/IATb aCCOPTUMEHT 3a CUeT BHe/IpeHUsI TOBaPOBHOBHHOK.

Cucrtema o1jeHKH 3((eKTHUBHOCTU MapKeTUHTa



Bonpoc Omser | Ouenra | Bonpoc | Oveer Ouetira
A 0 A 2
1 b 1 9 b 1
B 2 B 0
A 2 A 0
2 B 1 10 b 1
B I B 2
A 2 A 1
3 B 1 1 B 2
B 0 B 0
A 0 A 0
4 B 1 12 B 1
B 2 B 2
A 0 A 2
5 B 2 13 B 1
B 1 B 0
A 2 A 2
b b 1 14 b 1
B 0 B 0
A 1 A 2
[ b 0 15 b 0
B 2 B 1
A 0
8 b 2
B 1

IlIkana orieHKM 3 (HeKTUBHOCTH MapKeTUHTa

banbl O1jeHKa ypoBHs
0-4 HU3KUU
5-9 He3(bdeKTUBHBIN
10-14 Y0BJIETBOPUTE/IbHBIN
15-19 XOPOIIUU
20-25 OuYeHb XOPOLIMH
26-30 3¢hdeKTUBHBIN

KpuTepum onjeHMBaHusl.

3a O/IHO BBITTOJTHEHHOE CHUTYaI[MOHHOE 3ajlaHhe OljeHKa 16 0a/mioB. 3a ceMecTp KaXKIbId

CTYZIeHT BBITIOJIHSIET TPH 3aZlaHUsI 1 MaKCUMYM Toy4aeTt 46 6assios.

- 14-16 0GanmoB BBICTABASIETCS CTYAEHTY, €C/JId OH BBIOJMHWI 3afiaHue, ITIOTYUHII

000CHOBaHHbBIE Pe3y/IbTaThl ¥ CMOT X KBaJTU(MUI[UPOBAHHO O0bSCHHUTE;

- 10-13 6aioB BBICTAB/ISIETCS, €C/IM OH BBITIOJHU/I 3a/laHue, TIOJYUYU/T pe3yibTaTbl, HO He
CMOT UM /IaTh TI0JIHOe 000CHOBAHHE;

- 5-9 0as/uIoB BBICTAB/SIETCS, €C/W TPU BBLITIOJTHEHUM 3a/l[aHUs TIOJyueHbl UYaCTUYHO
OIIMOOUHbBIe Pe3y/bTaThl;

- 0-4 6a51710B BBICTaB/ISIETCS TIPU OTCYTCTBUU Pe3y/IbTaTOB.

3. MeTomuuyeCcKHue MaTepHaIbl,
OLIECHUBAHHUSI Pe3y/IbTaTOB OCBOCHHSI 00pa30BaTe/IbHOM IIPOrPaMMBbI.

[Tpoujeaypbl OlLleHMBaHWS BK/IHOUAIOT B Ce0si TeKYL[Ui KOHTPOJb M TIPOMEXYTOUHYIO

aTTeCTaLUIo.

onpeaessaoliue IpPoleaypsbl




TeKyLIHi KOHTPOJIb YCIIeBaeMOCTH MPOBOAUTCS C UCTI0J/Ib30BaHWEM OLIEHOUHBIX CPe/ICTB,
Tpe/ICTaB/Je€HHbIX B M. 3 JAHHOTO MPUI0KeHUs. Pe3ynbTaThl TEKYIEr0 KOHTPOJIS JOBOJAATCS [0
CBeJIeHUsI CTY/IEHTOB /10 TIPOMEXXYTOUHOM aTTeCTaluHu.

[TpomexxyTouHas aTTecTalysi MIPOBOJUTCS B (hopMe 3aueTa.

3auer TPOBOAMTCS II0 OKOHYAaHWM TEeOpeTHMUecKoro oOyueHHsT [0 Hauasa
9K3aMeHal[MOHHOW ceccruy. KosmuecTBO BOIMPOCOB B 3K3aMeHAlIMOHHOM 33/laHUM — 3, [iBa
BOIpOCa W3 CIMCKAa BOIPOCOB i 3aueTa W OfHA CUTyauus u3 paszfena «CuTyallMOHHbIe
3a/laHus».

Pe3ynbTaThl aTTecTaldd 3aHOCSTCS B BeJOMOCTb U 3aUeTHYIO KHWJKKY CTY/eHTa.
CTyzneHTbl, He TpoLIeJIIMe TPOMEXKYTOUHYH aTTeCcTal[di0 MO TrpauKy CecCHd, JOJDKHBI
JIMKBU/IUPOBATh 33/I0/’KEHHOCTh B yCTAaHOBJIEHHOM TIOPSIJIKE.



[Ipunoxenue 2
METOJNYECKUE YKA3AHUSA 110 OCBOEHUIO JNCITUITIVINHBI

Y4yebHbIM M1aHOM NpeayCcMoTPEeHbl cneaytowne Buabl 3aHATUN:

- JIeKL1Y;

- TIPAaKTHYECKHe 3aHSTHUS;

B Xoze JeKIMOHHBIX 3aHATHN pacCMaTpPUBAIOTCI CTpaTerdd MapKeTWHra Ha
KOPITOPAaTUBHOM yPOBHE, METO/IbI BbIOOpA 1[e/IEBBIX PHIHKOB, CETMEHTAI|US PBIHKA, YIIpaB/IeHHe
MapKeTUHIOBbIMA KOMMYHHUKALIUSIMM, yTpaBjieHHWe TOBapOM U 1[eHOBOW TOJMTUKOM,
OpraHu3aliss U TOCTpoeHHe CIy>KObl MapKeTHWHra, CTpaTernyeckoe U OIepaTHBHOe
TJIaHMPOBaHUe MapKeTHHTa Ha TIPeJTIPUSTHH, OlleHKa, KOHTPOJIb U ayJUT MapKeTUHTa; Aal0TCs
pPeKOMeH/Jal[|H [I7Isi CAMOCTOSATeTbHOM PabO0ThI ¥ MOATOTOBKE K MPAKTUYECKUM 3aHSITHSIM.

B xo/le TIpPaKTMUeCKUX 3aHATHN YTAyO/ISIOTCS W 3aKPervisioTCs 3HaHWS CTYZEeHTOB T10
psily PACCMOTPEHHBIX Ha JIEKI[MSX BOTIPOCOB, Pa3BUBAIOTCS HAaBBIKK yTIpaB/eHUS] MapKETUHTOM
KOMMepPUeCKUX MpeTpUsTHH.

[Tpu OATOTOBKE K MPAKTUUECKUM 3aHATUSIM KaXK/IbIM CTYIEHT J0/DKEH:

— U3YUUTh PeKOMEH/IOBAaHHYIO YUeOHYI0 TUTepaTypy;

— W3YUUTh KOHCITEKTBI JIEKITHH;

— MOATOTOBUTH OTBETHI Ha BCE BOITPOCKHI IT0 U3yUaeMOU TeMe;

—TMMCHbMEHHO PEIIWTh JOMalllHee 3a/laHre, PEeKOMEH/JOBaHHBIE TIperiofiaBaTesieM TIpu
W3yYeHUH Ka)K[JOM TEMBI.

[To corsacoBaHMIO C TIperiofiaBaTesieM CTY/eHT MOJKeT TOJTrOTOBUTH pedepart, JOKIaf
WA CcooOllleHre 10 TeMe 3aHSATHS. B rmpoliecce MOATOTOBKM K TPAKTUYECKUM 3aHSITUSIM
CTYZeHTbI MOT'YT BOCTIO/Tb30BaThCSl KOHCY/IbTALIUSIMU TIPerofjaBaTe/isl.

Bompockl, He pacCMOTpeHHbIe Ha JEKI[USX U TMPAKTUUeCKUX 3aHSTUSIX, JO/DKHBI OBbITh
M3y4YeHbl CTy/IeHTaMH B X0/le CaMOCTOsATeTbHOM paboTbl. KOHTPO/Ib caMOCTOSITe/IbHOM PaboThI
CTYZIeHTOB HaZi y4ueOHOW IIPOrpaMMOM Kypca OCYIIeCTB/SIeTCS B XOJe 3aHATHUM MeTOA0M
YCTHOTO OITpOCa WX TIOCPe/ICTBOM TeCTHPOBaHUsA. B Xoze caMoCTosiTeTbHON paboThI KaXK bl
CTyZileHT 00si3aH MPOUMTaTh OCHOBHYIO U 10 BO3MOYXKHOCTH JIOTIO/THUTEBHYIO JIATEPATYPY 10
H3yJyaeMoi TeMe, IOTIOJTHUTh KOHCITEKTHI JIEKIIUMA HeJOCTArOIMM MaTepPHa/ioM, BLITTMCKaMU U3
PEeKOMEH/IOBaHHBIX ITEPBOMCTOUYHUKOB. BEHIZIETUTh HEMOHSTHBIE TEPMHUHBI, HAUTH WX 3HaUEHHEe
B SHIUK/IONIEINUECKUX C/TIOBapSIX.

CTyeHT Jo/DKeH TOTOBUTHCS K TIPeJCTOSIeMY 3aHSITUIO0 10 BceM, 0003HaueHHBIM B
paboueti mporpamMme AUCLIMIIIMHBI BOTIPOCAM.

[Tpu peanu3aliuy pa3IWUHBIX BUJIOB YueOHOM pabOThI UCIIO/Mb3YIOTCS pa3HoOOpa3Hble (B
T.U. UHTepaKTHUBHbIE) MeTO/Ibl 00yUeHHs], B YaCTHOCTH:

- WHTepaKTWBHAas [JOCKa /i TIOJTOTOBKH W TPOBe/IeHHs JIeKI[MOHHBIX U CeMUHApPCKUX
3aHATUM;

Jljis1 TIOATOTOBKU K 3aHSATHSIM, TeKyIlleMy KOHTPOJII0O U TIPOMEKYTOUHOM aTTecTal[uu
CTYZEHTbl MOTYT BOCIIO/Ib30BaThCS  3/IEKTPOHHO-OMO/MMOTEUHBIMM — CHCTeMaMd.  Takike
oOyuarolfecss MOTYT B3sTh Ha JIOM HeOOXOJWMYIO JIUTepPaTypy Ha aboHeMeHTe BY30BCKOM
OuOMMOTEKN WM BOCTIO/b30BaTLCSl UNTATBHBIMU 3a/1laMH By3a.
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