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1. HEJIX OCBOEHUSA JUCHUIIINHBI

1.1]|I{enu ocBOGHUS JUCUUIUTMHBI: M3yYEHUE METOJIOB U IPHEMOB OaHKOBCKOTO MPOJyKTOBOI'O MEHEKMEHTA, PEAHA3HAYEHHBIX IS
rapMOHHM3AaUH B3aUMOOTHOLIEHHH MeX Iy OaHKaMH U MPEANIPUATHAMH

2. TPEBOBAHUA K PE3YJIbTATAM OCBOEHMSA U CIHHUIIJIMHBI

INK-2:Cnocoden OPraHU30BbIBATH YIIPABJICHHUE MPOLECCOM KPEeAUTOBAHUSA KOPNMOPATUBHBIX KJIUEHTOB, OLICHUBATH COCTOSAHHE
noqu)eJm KpPeaAuTOB, MPEAOCTABJICHHBIX KOPNMMOPATUBHBIM KJINEHTAM

IIK-6:Cnocoden KOHCYJILTHPOBATH KOPINOPATHBHBIX KJIMEHTOB 110 IIHPOKOMY CIIEKTPY (DMHAHCOBBIX IIPOAYKTOB H YCJIYT,
COCTABJICHHIO (PMHAHCOBOIO IJIaHA U (POPMHPOBAHHIO HHBECTHIIHOHHOTO MOPT(eJist

B pe3yjabTaTe 0CBOCHUS TUCHUITIHHBI oﬁyqamumiicsn JOJIZKCH

3HaTh:

3TaIbl KPEJUTHOTO MIPOIECCa, BUIBI KPEAUTHBIX MIPOAYKTOB AN KOPHOPATUBHBIX KIMEHTOB, (haKTOPBI, BIUSIONINE HA CTOUMOCTh U
JIOXOIHOCTB KPEIUTOBAHMUSI HPEANPHATHIA(COOTHECEHO ¢ MHANKaTopoM [1K-2.1)

06aHKOBCKHE MPOJIYKTHI U YCIYTH JUIsi KOPIIOPATUBHBIX KIMEHTOB, METOJMKH U HHCTPYMEHTapUil (UHAHCOBOTO IIAHUPOBAHUS OaHKa U
MpEANPUITHA(COOTHECEHO ¢ MHAnKaTopom [1K-6.1)

YMeTb:

MPOBECHIE CETMEHTALNH KOPIOPATHBHBIX KIMEHTOB, AHAN3 JaHHBIX O JHHAMHKE KIMEHTCKOM 0a3bl, OCHIMaPKUHT GAHKOBCKUX
MPOYKTOB Ha PHIHKE KOPIIOPATUBHOTO KPEAUTOBAHUS, Pa3paboTKa KPEAUTHBIX MPOIYKTOB [UTsl KOPIIOPATUBHBIX KJIMEHTOB (COOTHECEHO C
nHaukaropom I1K-2.2)

aHaJM3 CUTYAIlMU U TSHICHIINH Ha (PMHAHCOBOM PBIHKE, BKJIIOYAsl PHIHOK IIEHHBIX OyMmar, KOHCYJIbTHPOBaHUE KOPIIOPATHBHBIX KIIHEHTOB IO
6aHKOBCKHM TPOIYKTaM(COOTHECEHO ¢ MHAMKaTopoM T11K-6.2)

Baagers:

Pa3paboTKH peUIOKEeHHI B chepe KPeAUTOBaHHS KOPIIOPATHBHBIX 3aCMIIUKOB, HX 0(OPMIICHHUS M IIPE3CHTALNHA IS KOJUICTHAIIBHBIX
opraHoB 6aHka(cooTHeceHO ¢ uHaAnKaTopom I1K-2.3)

ydera TeKyIei (HMHAHCOBOW CUTYAIMH U €€ TIPOTHO3MPOBaHMs Ha OyIylee Py OLCHKE MPEUIOKEHHUI, HAIPABJICHHBIX HA PEIICHUE
(MHAHCOBBIX 3371a4 KOPIOPATUBHOTO KIMEHTA; HABBIKH PAI[HOHAIBHOTO MOAOOPa M ONITHMH3AIUK (PHHAHCOBBIX MPOIYKTOB B COOTBETCTBHH
C MOTPEOHOCTSMH KITMEHTA, HABBIKK PAcieTa CTOMMOCTH (DHHAHCOBBIX PEIICHHI C OLEHKOM MOTECHIHAIBHBIX PHCKOB; HABBIKA
IUIAaHUPOBAHUS MEPOIPUSITHI, HAIIPABJICHHBIX Ha MOBBIIICHUE KaueCTBa OAHKOBCKUX IPOIYKTOB U YCIIYT IJIs IPEANPUSITUI (COOTHECEHO C
nHaukaropom I1K-6.3)

3. CTPYKTYPA U COAEP) KAHUE JUCIUIIJIMHbI

Kon HaumeHnoBanmue pa3jiesioB U TeM /BUA 3aHATHS/ Cemectp / | Yacos Kommneren- Jlutepatypa
|__3aHATHA Kvpe 10000

Paznen 1. bBankoBckue NPOaYyKTHI 1JIsI MpeInpUsiTHi

11 Tema 1.1 «KoHKYpeHTOCIIOCOOHOCTH OAHKOBCKHX 3 4 [IK-2 TIK-6 JI1.1J11.2 J11.3J12.1
TIPOYKTOB» J12.2 J12.4 J12.5 J12.6
baHKkoBCKMH NPOIYKT: NOAXO/bI K ONIPEAEIICHHIO. JI2.7 J12.8

I'oMOTeHHOCTh M YHUBEPCAIBHOCTH OaHKOBCKOTO IPOJYKTA.
IMotpedutenu 6aHKOBCKOrO IPOAYKTA U UX UHTEPECHL.
Conep:xaHne Tpoliecca yrpaBieHHs: 6aHKOBCKHMH
IIPOYKTaMH.

@axTopbl KOHKYPEHTOCIIOCOOHOCTH OQaHKOBCKOTO IIPOTYKTA.
KoHKkypeHTHbIE CTpaTernu KOMMEPUYECKUX OaHKOB.
MapkeTHHT B KOMMEPUYECKHX OaHKaX M eT0 0COOCHHOCTH.
IMponBmxenne 6aHKOBCKUX NMPOLYKTOB.

/JTex/




1.2

Tema 1.2 «IloTpebutenbckue XapakTepUCTUKY OAaHKOBCKHUX
IIPOJYKTOB JUTS IIPEIIPHATHID

Ilena 6aHKOBCKOr0 IPOAYKTa Kak (HhakTop
KOHKYPEHTOCIIOCOOHOCTH. Brpt 11eH.

Orarnbl IeHo00pa30BaHUs B KOMMEPYECKOM OaHKe.
3arpaTHbIE, PHIHOYHbIE M TAPaMETPHIECKUE METOIbI
LIEHO00pa30BaHus Ha OaHKOBCKUE IPOAYKTHL. IIpobaemsl
LIeHOOOpa30BaHusI.

BnusiHue OpeHsia Ha ycTaHOBIEHUE IeHbl. Llenu u MeToasl
Bo3zelicTBus banka Poccun Ha nieHooOpazoBaHue B
KOMMEPUYECKHUX OaHKax.

TeopeTnueckue MoIX0IbI K ONPEETICHHIO KaTerOpUH
Ka4ecTBO. DBOJIIOMS KOHIIEIIINI KauecTBa.

[onsTHE KauecTBa YCIYTH, €€ «TEXHHIECKOe» U
«(pyHKIMOHAIBHOE» KadecTBO. Metomuka “SERVQUAL”.
CoBpemenHas puiocodus kauecTBa. Mex1yHapOIHbIC
ctanaaptsl 1CO 9000, ux npuHuunel. ONbIT BHEAPEHUS
craggapToB UCO 9000 B nesTensHOCTH POCCHICKIX
KOMMEpYECKUX OaHKOB.

/JTex/

I1K-2 I1K-6

JI1.1J11.2 J11.3J12.1
J12.2 J712.4 J12.5 J12.6
J12.7J12.8

1.3

Tema 1.1 «KoHKYpeHTOCITOCOOHOCTH OAHKOBCKHX
MPOIYKTOBY

1. [ToHsATHE GAHKOBCKOTO MPOIYKTA U €r0 BUIBI.

2. CBoiicTBa 1 OTIMYHUTEIBHBIE 0COOEHHOCTH OaHKOBCKOTO
MIPOIYKTA.

3. ITorpebutenu 6aHKOBCKOTO MPOIYKTa U UX HHTEPECHL.
4. ®akTOpbl KOHKYPEHTOCIOCOOHOCTH GAaHKOBCKOTO
MPOIYKTA.

5. Komruiekc 6aHKOBCKOTO MapKEeTHHTa.

Mp/

IK-2 TIK-6

JI1.1 J11.2 J11.3J12.1
J12.2 J12.4 J12.5 J12.6
J12.7J12.8

1.4

Tema 1.2 «IToTpeOuTenbckie XapaKTepUCTHKH OaHKOBCKUX
MIPOYKTOB JUTSL TIPEIIPHSATHID

1. [ToHsATHE 1IEHBI OAHKOBCKOTO MPOJYKTa, BUIBI IICH.

2. Oranbl 1 HaKTOPHI IEHOOOPA30BaHUS B KOMMEPYECKOM
OaHke.

3. CoBpeMeHHbIe PoOIIeMbl 0AHKOBCKOTO LIEHOOOPa30BaHHSI.
4. TlonsaTHe 1 KOHIIETIINN Ka4yecTBa B HayKe.

5. IloHsiTHE KauecTBa yCIYTU M €r0 COCTABIISIOLIHE.
Metomuka “SERVQUAL”.

6. [IpuMeHeHre CTaHAapTOB KauecTBa B 0AHKOBCKOM
nesirenbHoctu.  /TIp/

[K-2 T1K-6

JI1.1J11.2 J11.3J12.1
J12.2712.4 J12.5 J12.6
J12.7 J12.8

1.5

Tema 1.1 «KoHKYpeHTOCITOCOOHOCTH OAHKOBCKHX
IIPOJIYKTOBY

1. CpaBHEHHE OIIEPAIOHHOT0, MAPKETUHIOBOTO U
IIPOJIyKTOBOTO MOJXOJ0B K JEATEIbHOCTH KOMMEPUECKOTO
OaHKa.

2. O030p COBPEMEHHOT'0 COCTOSIHUS (PUHAHCOBOT'O PHIHKA C
OTpaKEHHEM IIEPCIIEKTHB PAa3BUTHSI KOHKYPEHIIUH.

3. ITonroroBska xarajnora 6aHKOBCKHX IIPOJYKTOB
KOHKPETHOT0 KoMMepueckoro 6anka. CpaBHEHHUE MTOJTHOTHI
€ro IPOAYKTOBBIA P ¢ ABYMSI OMDKalIIuMU
KOHKYPEHTaMH.

4. CocTaBneHue Mpe3eHTaluu BEIOpaHHOTO OaHKa IS
BHEIIHEH ayIHTOPHH.

5. YcBoeHue TeKyIero Marepuana.

6. PaboTa Hax JOKIIAI0M HAa UTOTOBYIO KOH(EPEHIINIO C
UCTIONb30BAaHUEM CPEICTB

LibreOffice

/Cp/

I1K-2 [1K-6

JI1.1 J11.2 J11.3J12.1
JI2.2 J12.4 J12.5 J12.6
J12.7J12.8




1.6

Tema 1.2 «IloTpebuTenbckue XapakTepUCTUKE OaHKOBCKHX
IIPOJYKTOB JUTS IIPEIIPHATHID

1. Knaccudukanus 0aHKOBCKHX IPOJYKTOB BEIOPaHHOTO
0aHKa C TOYKH 3pEHHS BHJIOB IIeH X METOIOB
LIEHOOOpa30BaHuUsI.

2. CpaBHEHHE IICHBI HA OT/ICJIBHBIN MPOIYKT BEIOPAHHOTO
0aHKa ¢ KOHKYPEHTaMHU Ha PETHOHAIBHOM PBIHKE.

3. O1eHka KauecTBa 0OCIyKHMBAHUS B KOHKPETHOM OaHKe C
HOMOIIBIO OT/IENBHEIX METOI0B KOHKYPEHTHOI pPa3BeIKH
(c60p MHGOPMALTMOHHBIX MAaTEPHAJIOB, ITOCEIICHUE OPHCOB
OaHka, ojrydyeHne HHHOpMAIIUHU 110 HHTEPHETY U Tele]oHy).
4. Pemenue 3aaa4 1o teme.

5. YcBoeHHE TEKyLIEro MaTepHuaa.

6. PaGoTa HaJ TOKJIAIOM Ha UTOTOBYIO KOH(EPEHIIUIO C
UCIIOIb30BAaHUEM CPEJICTB

LibreOffice

. /ICp/

IK-2 TIK-6

JI1.1J11.2 J11.3J12.1
J12.2 J712.4 J12.5 J12.6
J12.7J12.8

Paznen 2. MeTtoab! ynpapJjieHHsi 0aHKOBCKUMHU
NPOAYKTAMM JJISl HPeINPHATHI

2.1

Tema 2.1 «OueHKa MOTPEOUTETHCKUX CBOMCTB YHUCTHIX
0aHKOBCKHX MPOTYKTOBY

CoBpeMeHHBIE METOJIBI OLIEHKH BEIMYUHEI JEHEKHBIX
ITIOTOKOB, TEHEPUPYEMBIX OAHKOBCKUMH MPOJAYKTAMHU.
IIpo6nembl BEIOOpa CTAaBKH TUCKOHTHPOBaHH. BiusHue
HaJIOr000JI0KEHUS Ha JICHE)KHbIE IOTOKU KIIMEHTa 1 OaHKa.
BnusiHue akropa JIMKBUIHOCTH Ha TIOTPEOUTEITBCKYIO
OIICHKY 0aHKOBCKHX HPOJIYKTOB.

Knaccupukanus mpoIyKTOBBIX PUCKOB OaHKa, HX CYIIHOCTB,
3HAa4YEeHHUE, METO/bI OLICHKH.

/JTex/

IK-2 TIK-6

JI1.1 J11.2 J11.3J12.1
J12.2 J712.4 J12.5 J12.6
J12.7J12.8

2.2

Tema 2.2 «OCcHOBBI HH)XUHHUPUHTA OAHKOBCKUX MPOJTYKTOBY
JleHexKHbIe TOTOKH, PUCK U TUKBUAHOCTh OAHKOBCKHX
MIPOJIYKTOB: XapaKTep B3aHMOCBSI3H, OIICHKA Pa3IMIHbBIMU
rpynmamu notpedurenei. OnTuMu3anus OCHOBHBIX
XapaKTepUCTUK OAHKOBCKUX NMPOAYKTOB. MIMMyHM3aIMs
(UKCHPOBAaHHBIX JEHEKHBIX IIOTOKOB. XeKUPOBaHHE.
VYnpasienue npoaaxamu B 6aHke, GopMbl 1 METOABI IPOJAXK
0aHKOBCKHX MPOIYKTOB. OnpeielieHne HeeBOro CErMEeHTa 1
KaHAaJIOB JOCTAaBKYU NIPOJIYKTA.

[TnanupoBaHue MPOIECCOB MPOSKTUPOBAHMS, TeHEPAIINU U
cObITa OAHKOBCKHX MPOJYKTOB. T€OpeTHUECKHE OCHOBEI
(buHAHCOBOTO MHKMHUPHHTA. CEKbIOPUTH3AIHS aKTHBOB.
Omnpenenenue BHYTPHOAHKOBCKUX KPUTEPUEB U CTAaHIAPTOB
MIPOLIECCOB CBSI3aHHBIX C TeHepanueil 6aHKOBCKUX
IIPOJIYKTOB.

[MocTpoeHne NMHTAIMOHHBIX MoJieell 6aHKOBCKOTO
obcyxxuBanus. /Jlex/

IK-2 TIK-6

JI1.1 J11.2 J11.3J12.1
J12.2 J712.4 J12.5 J12.6
J12.7J12.8

2.3

Tema 2.1 «OueHka MOTPEOUTETHCKUX CBOMCTB YUCTHIX
0OaHKOBCKHX IIPOYKTOB)

1. CoBpeMeHHBIE METO/IbI OLIEHKH BEJIMYMHBI JICHEKHBIX
MMOTOKOB, TEHEPUPYEMBIX OAHKOBCKUMH MPOJAYKTAMHU.

2. ®aKTop JNMKBUAHOCTHU NPH OLIEHKE OAHKOBCKHUX
MPOAYKTOB.

3. IIpotyKTOBBIE PHCKH KOMMEPUYECKOTro OaHKa, UX CYLITHOCTb
Y 3HaUYCHHE.

4. MeTo/ibl OLIEHKH MPOAYKTOBBIX PUCKOB KOMMEPUYECKOTO
OaHka.

5. Buzbl u MeTO/1bl HOCTPOEHUS] PEUTUHIOB.

6. OCHOBBI TOCTPOEHHS CHCTEMbI O€HUMAapKUHTa 0AHKOBCKHUX
npoxayktoB. /I1p/

MK-2 TIK-6

JI1.1 J11.2 J11.3J12.1
J12.2 J12.4 J12.5 J12.6
J12.7J12.8




24

Tema 2.2 «OCHOBBI HHKUHUPUHTA OAaHKOBCKHUX IIPOJYKTOB)
1. OCHOBHBIE XapaKTEPUCTUKH OAHKOBCKUX MTPOAYKTOB,
METOJIbI ¥ HAMPABJICHUST OLITUMU3ALIHH.

2. IMmyHm3a1us GUKCUPOBAHHBIX JEHEKHBIX TIOTOKOB.

3. XeKUpOBaHHUE PUCKOB.

4. YnpagpieHue IpojakaMi B KOMMEPUECKOM OaHKe.
CoBpeMeHHBIC KaHAIIBI JOCTaBKH OaHKOBCKUX IIPOJYKTOB.

5. YnpaBneHue KU3HEHHBIM HUKJIOM 0aHKOBCKHX IPOIYKTOB.
6. YrpaBJieHHE KU3HEHHBIM [UKJIOM OQHKOBCKHX HPOIYKTOB.
7. TeopeTnyeckue OCHOBBI (PUHAHCOBOTO MHXUHUPHHTA.
CeKbIOpUTH3AINS aKTHBOB.

8. Crangaprusanus 0aHKOBCKO# nesirenbHoCTH. /TIp/

I1K-2 I1K-6

JI1.1J11.2 J11.3J12.1
J12.2 J712.4 J12.5 J12.6
J12.7J12.8

2.5

Tewma 2.3«YnpaBieHne KpeAUTHBIMHA TPOIYKTAMI

1. O6mrast xapakTepucTUKa (GopMaau30BaHHBIX CUCTEM
OLICHKH KPEAUTOCIIOCOOHOCTH 3aeMIIHUKA.

2. KpenuTHblil CKOPHHT.

3. AugeppailTHHT.

4. DKcriepTHBIE METOABI OLIEHKU KPEAUTOCIIOCOOHOCTH
3aeMIIMKA.

5. ITpoGembl aBTOMaTU3aLUY IPUHATHS PEILICHUI IpU
BbIaue KpeautoB. /TIp/

IK-2 TIK-6

JI1.1 J11.2 J11.3J12.1
J12.2 J712.4 J12.5 J12.6
J12.7J12.8

2.6

Tema 2.4 «O6cnyxuBaHue OaHKAMH COCTOSATEIBHBIX
KIIMCHTOB»

1. IMoctpoenue B3anmooTHomeHui ¢ V.I.P. — knueHTamu.
2. Ilpo6nemMsl ¥ myTH (GOPMHUPOBAHUS YCTOHUUBOTO
nmapHepcTBa OaHKa U KIIMCHTA.

3. IIpOAyKTH POCCHHCKHUX OAHKOB JUIS COCTOSITEIBHBIX
KJIHCHTOB (CaMOCTOSITEIIBHOE UCCIICIOBAHNE).

Mp/

IK-2 TIK-6

JI1.1 J11.2 J11.3J12.1
J12.2 J712.4 J12.5 J12.6
J12.7J12.8

2.7

Tema 2.5 «Mumx u OpeH KOMMEPYECKOTO OaHKa»

1. IMux 6aHKa Kak GakTop ero KOHKypeHTOCIIOCOOHOCTH.
CocTaBmsomue UMHIKA.

2. IonsTHE OpeHIMHTA U €r0 KOHLEMIMH. MeTOo bl OLICHKH
CTOMMOCTH Op3HIA.

3. DTanbl NOBBIIIEHHE CTOUMOCTY TOPrOBOH Mapku OaHKa.
4. bankoBckue OpeH/bI B paMKaX PEHTHHTOB.

5. WroroBas xoudepenuus no kypey. /I1p/

IK-2 TIK-6

JI1.1 J11.2 J11.3J12.1
J12.2 J12.4 J12.5 J12.6
J12.7J12.8

2.8

Tema 2.1 «OueHka MOTPEOUTETHCKUX CBOMCTB YUCTHIX
0aHKOBCKHX IIPOJYKTOB)

1. TlocTpoeHre MOENH AEHEKHBIX TOTOKOB KOHKPETHOTO
0aHKOBCKOro npoaykra. OLeHKa JOXOJHOCTH NPOIYKTA IS
OaHka ¥ KieHTa. [locTpoeHre KapThl PUCKOB.

2. PaccMOTpeHHUe AeHEXKHBIX HIOTOKOB OAHKOBCKOTO ITPOIYKTa
C TOYKH 3pEHHS PA3INYHBIX CIIEHAPHUEB PA3BUTHS COOBITHH.
3. Pemenue 3azna4 no teme.

4. YcBoeHHe TEKyIIero MaTeprana.

5. PaGoTa Hag mokJ1aloM Ha UTOTOBYIO KOH(EpeHIHIo ¢
ucrnons3oBanueM cpencts Microsoft Office. /Cp/

I1K-2 [1K-6

JI1.1 J11.2 J11.3J12.1
J12.2 J12.4 J12.5 JI2.6
J12.7J12.8

29

Tema 2.2 «OcHOBBI MH)XUHUPUHTA OAHKOBCKUX MPOJIYKTOBY
1. 3yueHne KaHAJIOB TOCTaBKMA OAHKOBCKOTO MPOIYKTA
BBIOpaHHOTO OaHKa.

2. TTouck pe3epBOB TSl ONTUMH3AIMH XapaKTEPUCTUK
OTJIIEJILHOTO O2HKOBCKOTO MPOAYKTA JAHHOTO OaHKa.

3. Perrenwue 3a1a4 mo Teme.

4. YcBoeHue TeKyILero MmaTepuana.

5. PaboTa Hag AOKJIaIOM Ha HTOTOBYIO KOH(EPEHIIHNIO ¢
ucrnons3oBanueM cpencts LibreOffice

/Cp/

IK-2 T1K-6

JI1.1 J11.2 J11.3J12.1
J12.2J712.4 J12.5 J12.6
JI2.7 J12.8




2.10 Tema 2.3 «YnpapieHue KpeAUTHBIMU IIPOTYKTaAMU 6 ITK-2 TIK-6 JI1.1J11.2 J11.3J12.1
1. ®opmanr30BaHHBIE CUCTEMBI OLIEHKH J12.2 J12.4 J12.5 J12.6
KPEeIUTOCIIOCOOHOCTH 3aeMIIuKa. KpequTHbIN CKOPHHT. JI2.7 J12.8
2. DKCHepTHBIE METOBI OIICHKU KPEIUTOCIIOCOOHOCTH
3aeMIIHKA.

3. [TpoOsieMbl aBTOMATHU3AIUH IPUHATHS PEUICHUH MpU
BblIa4e kpeauToB. /Cp/

211 Tema 2.4 «O0cmyxrBaHue OaHKAMU COCTOSTEIBHBIX 6 IK-2 TIK-6 JI1.1 J11.2 J11.3712.1
KIIUEHTOB» J12.2J12.4 J12.5 J12.6
1. TITocTpoenue B3aumootHomenui ¢ V.1.P. — kiineHramu. JI2.7 J12.8
2. IIpoGiieMsl 1 mepcrieKTHBLI passuThs private banking s
Poccun
3. TIpoAyKTBI POCCHHUCKIX GAHKOB ISl COCTATOATEIBHBIX
KJIMEHTOB (CaMOCTOSATEIILHOE HCCIICIOBAHKE).

4. PaboTa Ha/1 JOKJIAZ0M Ha UTOTOBYIO KOH(EPEHIIHIO C
HCIIOJIb30BAHUEM CPEIICTB

LibreOffice

. /Cp/

2.12 Tema 2.5 «IMux 1 OpeH KOMMEPUECKOTo OaHKa» 6 ITK-2 TIK-6 JI1.1J11.2 J11.3J12.1
1. Umumx 6aHka Kak GpakTop ero KOHKYPEHTOCIOCOOHOCTH. J12.2J12.3 J12.4 J12.5
CocTaBJIsIoLIIe UMHDKA. J12.6 J12.7 J12.8
2. ITousTHE OpEHIUHTA U €TO KOHIEHIMA. MeTObI OI[CHKH
CTOUMOCTH OpaHJIA.

3. Drarnbl MOBHIIICHHE CTOUMOCTH TOPTOBOI Mapku OaHKa.
4. baHKOBCKHE OpEH/IbI B paMKaX PEUTHHIOB.
5. PabGora HaJ JOKIaI0M Ha UTOTOBYIO KOH(DEPEHIHIO ¢
HCIIOJIB30BAHHEM CPEJICTB
LibreOffice
/Cp/
2.13 /3auét/ 3 0 ITK-2 TIK-6 JI1.1 J11.2 J11.3J12.1
J12.2 J12.3 J12.4 J12.5
J12.6 J12.7 J12.8

4. POHJ1 OIHEHOYHBIX CPEJACTB

CtpyKTypa u cojepkaHie (oHIa OLEHOYHBIX CPEICTB JUIS MPOBEICHNUS TEKYIIeH 1 IIPOMEKYTOYHOH aTTeCTallly IIPEACTABIICHBI B
IMpunoxenuu 1 x paboueil mporpaMMe JUCIUIUINHEL.

5. YHEBHO-METOJNYECKOE H UTHO®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJINHbBI

5.1. OcHoBHas TUTEpPaTypa

ABTODEI, COCTaBUTEIHN 3arnaBue W3narenscTBO, TON Komma-Bo
JI1.1 |Pycanos 1O. 1O. bankoBcKUii MEHEDKMEHT: y4eO. M.: Maructp, 2015 20
J1.2 |3otoBa JI. A, ITnaHUpOBaHHE M MPOJAKH OGAHKOBCKUX H Opendypr: OpeHOyprekuii https://biblioclub.ru/inde
Bnagumupos B. B., CTPaXOBBIX MPOAYKTOB: yueOHOE TocoOue rocy/JapCcTBEHHBIH X.php?
I'opOynosa A. B., yHuBepcuret, 2015 page=book&id=439235
Cagpixosa JI. M., HEOrpaHUYEHHbIH JOCTyI
Jonenkosa O. 1O. JUIS 3apEerUCTPUPOBAHHBIX
TI0JIb30BaTeNei
JI1.3 |IIday E. B. TeXHOJIOTHH PO3HUYHOTO OaHKa Mocksa: IIUTICu€, 2016 http://www.iprbookshop.r
u/50915.html
HEOTPaHMIEHHBIN JOCTYII
UTS 3aPETHCTPUPOBAHHBIX
ToJIb30BaTeNei
5.2. Jlono/iHMTeIbHAS TUTEPATYpa
ABTOpBI, COCTaBUTEIH 3arnaBue WznarenscTBO, TO1 Konunu-o
JI2.1 |Masusk B. M. VYnpasieHne 6aHKOBCKAM MPOAYKTOM: yueo.- Pocroe uv//1: 3n-Bo PTDY 10
METO/I. T0CO0ue "PUHX", 2009
JI2.2 |Bapnamosa C. b., BaHKOBCKHE OMNEPAIUY C JAPATOIEHHBIMA M.: KHOPVYC, 2010 30

JlaBpymmn O. .

METaJlJIaMUu U Ilpal"O]_leHHbIMl/l KaMHsSIMMU: yq66.
nocoGue JUis CTYACHTOB, 00yJaIOIUXCs 10 CHell.
"®uHaHChl U KpeauT", "Byxrant. yuer, aHanu3 u
ayaut"




ABTOpBI, COCTABUTEIH 3arnaBue W3naTenscTBO, rOj Konnu-Bo
J12.3 |lImonus A. B., BaHKOBCKHE TEXHOJIOTHH | TIPECTYIHOCTH: Mocksa: FOnutH, 2015 https://biblioclub.ru/inde
Opuamsunu H. J1. MOHOTpadus X.php?

page=book&id=114389
HeOFpaHI/I‘{eHHHﬁ JOCTYII
JUT 3apE€TUCTPUPOBAHHBIX
MOJIb30BaTENeH

J12.4 |XKykoBE. @.,
Opuamsunu H. 1,
JIutBunenxko JI. T.,
Mapxkosa O. M.,
Mapreienko H. H.,
XKyxkosa E. .,
Dpuamsuin H. JI.

banku 1 HeOaHKOBCKHUE KpEAUTHBIC OpraHu3anu 1
UX onepanuu: y‘le6HI/IK

Mocksa: FOuutu, 2015

https://biblioclub.ru/inde
x.php?
page=book&id=116707
HEOTpaHUYEHHBIN JOCTYTI
JUIS 3apErUCTPUPOBAHHBIX
10JIb30BaTeNei

JI2.5 |Tomuu A. M.

Bpenaunr: yueGHOe mocobue

Mockga: Jlamkos u K°,
2016

https://biblioclub.ru/inde
x.php?
page=book&id=453899
HEOTpaHUYEHHBIN JOCTYT
JUT 3apE€TUCTPUPOBAHHBIX
OJTh30BaTENICH

JI2.6 |Cekepun, B. /1.,
Jlebenes, A. 1.,
Cemuxkosa, O. P.,
I'opoxoga, A. E.

Kommepuunanusanys nHHOBaLU Ha PHIHKE
OaHKOBCKHX yCITyT: MOHOTpaust

Mocksa: Hayunsrit
KOHCYJBTaHT, 2017

http://www.iprbookshop.r
u/75114.html
HCOTPaHMYCHHBIN TOCTYI
JUTS 3apETUCTPUPOBAHHBIX
OJIh30BaTENICH

2.7

DuHAHCHI U KPEIUT: KypHaI

MockBa: @UHAHCH ¥
KpEIuT,

https://biblioclub.ru/inde
X.php?
page=book&id=499490
HeOFpaHPI'-IeHHLIfI JO0CTYII
JUIS 3apErUCTPUPOBAHHEIX
MOJIH30BaTENEH

JI2.8

DuHaHCOBBIC HCCJIICAOBAHUS

, 2000

http://www.iprbookshop.r
u/62035.html
HEOTpaHUYEHHBIN JOCTYT
JUIA 3apErUCTPUPOBAHHBIX
oJib30BaTenei

5.3 Ilpodeccuonanbubie 6a3bl JAHHBIX U HH(POPMANINOHHBIE CIIPABOYHBIE CHCTEMBI

UIIC «I"apanT»

UIIC «KoHCynbTaHT +»

basza nanasrx CITAPK MHTEP®AKC http://www.spark-interfax.ru/system/#/dnb

ba3ser nanneix Lentpansaoro 6anka P  https://www.cbr.ru/hd_base/

Basbl naHabIX PenepanbHoii caykObl rocynapeTBeHHOMN cratucTuku https://www.gks.ru/databases

5.4. Ilepeyensb MporpaMMHOro ob0ecrevYeHust

LibreOffice

5.5. Y4eOHO-MeTOANYECKHE MATEePHAJIBI /ISl CTYIEHTOB ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH 30POBbS

[Mpu HEOOXOMUMOCTH MO 3asBICHUIO OOYYAIOLIErocs C OTPaHMYCHHBIMH BO3MOXKHOCTSIMH 30POBbsSI Y4€OHO-METOIUYECKUE MaTEpUaIIbI
MPEIOCTABISIIOTCS B (popMax, alanTHPOBAHHBIX K OTPaHHYCHUSIM 3JI0POBbsI U BOCTIpHATHS HH(opMarwu. JIJist ULl ¢ HapyII SHUSIMU 3pEHHS:
B (hopMe aynuodaiina; B neyaTHO# GopMe yBeTHUEeHHBIM PUPTOM. JIJIst UL ¢ HAPYILICHUSIMH CliyXa: B (JOPME DIIEKTPOHHOTO JOKYMEHTA; B
neyatHoOH (opme. st M1 ¢ HAPYIICHUSIMA OTIOPHO-IBUTATENHHOTO amnmapara: B GopMe 3JIeKTPOHHOTO JOKYMEHTa; B IeUYaTHOH opMe.

6. MATEPUAJIbBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHHUIIJIMHBI (MOY JIs)

[Tomernienust 11 Bcex BUIOB paboT, MPEIyCMOTPEHHBIX y4EOHBIM IJIAHOM, YKOMILIEKTOBAHBI HEOOXO0AUMOH CIIeIHATM3UPOBAHHON
y4eOHOI MeOenblo U TEXHHYECKUMH CPEICTBAMU 00YyUEHHUS:

- CTOJIBI, CTYJIbS;

- IEPCOHANBHBII KOMIBIOTEP / HOYTOYK (IIEPEHOCHOI);

- IPOEKTOP, IKpaH / UHTEPAKTUBHAS AOCKA.




7. METOAUYECKHUE YKA3AHUSA JJIAA OBYYAIOIIUXCSA ITO OCBOEHUIO JTUCHUIIIMHBI (MOY JIsT)

Meroaudeckue yka3aHHs 110 OCBOCHHIO IUCLIUIUIMHEI IpecTaBiieHsl B [Ipunoxkennn 2 k pabodei mporpaMme IUCIHAIUINHEL







®OH/J ONEHOYHbLIX CPEIACTB

IIpunoxenue 1

1 OnucaHue noKa3aTeJsieill U1 KpUTepueB OlleHUBAaHUSI KOMIETEeHIMi HAa pa3/IMYHbIX
3Tanax ux GopMHUPOBaHMA, ONIMCAHUE IIKaJ OLleHUBAHUA

1.1 INoka3zarenu u KPUTCPHUHU OLICHHWBAHUA KOMHGTGHHI/If/'I

3YH, cocraBustonme IToka3zarenn Kpurepuu onenuBanus Cpencrtia
KOMIIETEHIIHIO OLICHUBAHUS OLICHUBAHMUS
[IK-2 - CiocoGeH opraHu30BBIBATH YIPABICHHUE MPOIIECCOM KPEIUTOBAHUS KOPIIOPATUBHBIX KIUCHTOB,
OLICHUBATh COCTOSIHUE MOPTQEisd KPEAUTOB, IPEIOCTABICHHBIX KOPIOPATUBHBIM KIIMEHTaM
3Hanus: JTarbl pElLIEHHE TECTOBBIX BEPHOCTb PEIICHUS T (20)
KPEAUTHOTO MPOLIECCA, BUABI 3alaHui TECTOBBIX 3aJaHUI
KPEIUTHBIX MMPOJAYKTOB JJIs
KOPIIOPAaTUBHBIX KIUEHTOB, OTBETHI B X0OJI€ MOJTHOTA U B3 (11, 22)
(bakTopkl, BIUSIOMNE HA IIPOMEXKYTOUHOM COJIEPKaTEIbHOCTh OTBETA
CTOUMOCTH M TOXOJHOCTb aTTecTaluu COOTBETCTBUE
KpEAUTOBAHUS PEIIPUITUN MPEJCTaBICHHOMN B OTBETaX
uH(bOpMalMK MaTepuaiam
JICKIIUU ¥ y4eOHOM
JUTEPATYPHI, CBEICHUSIM U3
MH(POPMALIMOHHBIX PECYPCOB
Hutepner
Ymenus: HAIMCaHKe U 3aluTa | aKTyaJbHOCTh I (2)
TPOBEZICHNE CeTMEHTAIMN | IOKJIa1a MCIIOJIb30BAHHBIX
KOPIIOPaTHBHBIX KIIMEHTOB, aHAIIN3 MCTOYHHUKOB JaHHBIX,
JTAHHBIX O IMHAMHUKE KIIMEHTCKON COOTBETCTBHUE COACPKAHUS
0a3bl, OeHUMapPKUHT OaHKOBCKHX JoKJ1aja npodieme
MPOIYKTOB Ha PhIHKE HCCIIEIOBaHMsl, CHCTEMHOCTh
KOPIIOPATUBHOI'O KPETUTOBAHUS, U JOCTOBEPHOCTH aHAJIN3a,
pa3paboTKa KPeIUTHBIX MPOTYKTOB COOTBETCTBUE JOKJIA/1a
JUTs1 KOPIIOPATUBHBIX KIMEHTOB YCTaHOBJICHHBIM
TpeOOBaHUSM
pELIEHNE TECTOBBIX BEPHOCTH PELICHUS T(11,12,17)
3aJaHui TECTOBBIX 3aJaHuN
perieHne BEpPHOE peIIeHNe C3 (%)
CUTYaIIMOHHBIX CUTYaIIMOHHBIX 337124,
3aJlaHui COOTBETCTBYIOIIIEE
HOPMAaTUBHO-TIPABOBOM 0a3e,
000CHOBAHHOE JIOTHYECKU
pellieHre pacyeTHbIX | pelleHue 3a1a4 B P3 (1, 3-5)
3aJaHui COOTBETCTBUH C
MarepuagamMu yaeOHOM




y4acTHe B JI€JIOBOM
urpe

OTBETHI B XO/I€
MIPOMEKYTOUHOMU
aTTecTaluu

JUTEPATYPBI ¥ JICKIIMOHHOTO
Kypca, COOTBETCTBYIOIIEE
HOpPMaTHUBHO-TIPaBOBOI 0a3e
U COIIPOBOXKACHHOE KPATKHM
BBIBOJIOM

IPaBUIBHOCTb ONPE/IEICHUs
LEJIEBOTO KIIMEHTCKOTO
CErMEHTa, COOTBETCTBUE EMY
IIpeiaraéMblX METOJIOB
CTUMYJIMPOBAHUS cOBITA U
KaHaJIOB PEKJIaMbl

HOJIHOTA U
COJIepKATENBHOCTh OTBETA
COOTBETCTBHE
MPEJCTABICHHON B OTBETAX
UHPOPMALIUU MaTepratam
JEKIUU U y4eOHOM
JUTEPATYPHI, CBEICHUSIM U3
MH(POPMALIMOHHBIX PECYPCOB
HNuTepuer

AN (2)

B3 (5, 10, 19,
26, 28, 32,
34)

Hasviku:
Pa3pabOTKH NPEIIOKEHHUH B chepe
KPEIUTOBAHHS KOPITIOPATHBHBIX
3aEMIIMKOB, MX OOPMIICHUS 1
MPE3EHTAIMH TSl KOJUIeTHATBHBIX
OpraHoB OaHKa

peleHne
CI/ITyaHI/IOHHI)IX
3alaHUN

HaIlMCaHUE U 3alllhTa
JIOKJIaga

OTBETHI B X0/
IIPOMEKYTOUYHOH
aTTecTanuu

BEPHOE PEIICHUE
CUTYallMOHHBIX 3a/1a4,
COOTBETCTBYIOIIICE
HOpPMaTUBHO-IIPaBOBOM 0a3se,
9KOHOMHYECKHU
000CHOBaHHOE

aKTyallbHOCTh
HNCITOJIB30BAHHBIX
HCTOYHHUKOB JJaHHBbIX,
COOTBETCTBHUE COACPKAHUSI
JOKJIaa mpooiieme
UCCIIEJIOBaHMUSI, CHCTEMHOCTh
U IOCTOBEPHOCTh aHAIIN3A,
COOTBETCTBUE JIOKJIa/1a
YCTaHOBJICHHBIM
TpeOOBaHUSM

MOJIHOTA U
COJIEPKaTEIbHOCTh OTBETA
COOTBETCTBHUE
IIPE/ICTABICHHON B OTBETAX
nH(popMaUK MaTepuatam
JEKIMU U y4eOHOH
JUTEPATyphl, CBEACHUIM U3
WH(POPMAITMOHHBIX PECYPCOB
HNutepner

C3(5)

A0)

B3 (14, 16,
18, 35, 38)




[1K-6 - Cioco0GeH KOHCYIbTUPOBATH KOPIIOPATUBHBIX KIIMEHTOB 110 IUPOKOMY CIIEKTPY (PMHAHCOBBIX

IPOJYKTOB U YCIIYT, COCTaBICHHIO (PMHAHCOBOTO IJIaHa U (POPMHUPOBAHUIO MHBECTUIIMOHHOTO OPTdEs

3nanus: OaHKOBCKHUE
HPOJIYKTHI ¥ YCIYTH JJIS
KOPIOPATHUBHBIX KIIMEHTOB,
METOJUKHU U HHCTPYMEHTapUi
(MHAHCOBOTO TNIAHUPOBAHUS

0aHKa U NpeAnpUsATUL

pEIICHNE TECTOBBIX
3aJaHul

HaIlTMCaHUC U 3allluTa
JOKJiaaa

OTBETHI B X0/
IIPOMEKYTOUHON
aTTecTauuu

BEPHOCTH PELICHUS
TECTOBBIX 3a/IaHUI

aKTyaJIbHOCTb
HCIIOJIb30BaHHBIX
HMCTOYHHUKOB JaHHBIX,
COOTBETCTBHUE COACPKAHUS
JOKJIaaa mpobieme
WCCIIeIOBAHHSI, CACTEMHOCTh
¥ JIOCTOBEPHOCTh aHAJIM3a,
COOTBETCTBHUE JIOKJIA/Ia
YCTaHOBJICHHBIM
TpeOOBaHUAM

MIOJTHOTA U
COJIEPKATEIIBHOCTh OTBETA
COOTBETCTBUE
MPEJCTaBICHHOMN B OTBETaX
uH(bOpMalMK MaTepuaiam
JICKIIUU ¥ y4eOHOM
JUTEpaTyphl, CBEACHUIM U3
WH(POPMAITMOHHBIX PECYPCOB
HNurtepHer

T (1-5)

A1, 4)

B3 (2, 4,9,
17, 36, 37)

Ymenus:
aHaJIN3 CUTYalUH U
TEHZICHIIMIA Ha ((UHAHCOBOM PBIHKE,
BKJIIOYast PHIHOK LIEHHBIX Oymar,
KOHCYJIFTHPOBAHUE
KOPIOPATUBHBIX KJINEHTOB TI0
0GaHKOBCKHMM MPOIyKTaM

pELIEHHE TECTOBBIX
3aJaHuN

HaIlMCaHUeE U 3allliTa
JIOKJIaaa

y4acTHe B JI€JIOBOU
urpe

pelenue
CUTYallMOHHBIX
3aJaHui

BCPHOCTDH PCIICHUA
TECTOBBIX 3aJaHUMN

aKTyallbHOCTh
UCTIOJT30BaHHBIX
HCTOYHHUKOB JJaHHBbIX,
COOTBETCTBHUE COACPKAHUS
JOKJIaa mpooiieme
WCCIIEIOBAHMSI, CAICTEMHOCTh
U IOCTOBEPHOCTh aHAIIN3A,
COOTBETCTBUE JIOKJIa/1a
YCTaHOBJICHHBIM
TpeOOBaHUSM

MPaBUILHOCTh BBIICIICHUS
KPUTEPHUEB JIJIsl CPABHEHUS
NPOAYKTOB U OTINYUHN
MpeJIaraéMoro MpoIyKTa OT
CYIIECTBYIOIIUX B OaHKe

BEpHOE pellIeHHe
CUTYaIlMOHHBIX 33]1a4,
COOTBETCTBYIOIIIEE
HOPMaTHUBHO-TIPaBOBOM 0a3e,

T (6,7, 10,
13, 18)

A3, 5)

AU (1)

C3 (3, 4)




000CHOBAHHOE JIOTUYECKHA

OTBETHI B XOJIC MOJIHOTA U
IIPOMEXKYTOUHOMN COJIEP/KATEIBHOCTh OTBETA B3 (3,7, 13,
aTTecTalun COOTBETCTBHUE 23, 24, 27,
IpeCTaBJICHHOM B oTBeTax | 39)
uH(bOopMaluu MaTepuaiam
JIEKIMH B Y4eOHOU
JUTEPaATyPhl, CBEACHUSIM W3
MH(OPMAIIMOHHBIX PECYPCOB
HNurtepHer
Haesvixu: pEIICHUE TECTBBIX BEPHOCTH PEIICHUS T (8,9, 14,
ydeTa TeKyIei (pUHaHCOBO 3aJaHuI TECTOBBIX 3alaHNUM 15, 16, 19)
CUTYaLIMH 1 €€ IPOrHO3UPOBAHUSI
Ha OyTyIIiee Ipy OIEHKE pelieHue BEPHOE pelLICHHE C3(1,2)
NPEIIOKEHHH, HAMPABICHHBIX HA | CUTYallMOHHBIX CUTYAIlMOHHBIX 33]1a4,
peleHre (PUHAHCOBBIX 3a71a4 3ajaHui COOTBETCTBYIOIIIEE
KOPIOPaTHBHOTO KIIMEHTA; HABBIKI HOPMAaTHUBHO-TIPABOBOM 0asze,
PaIMOHAIBLHOTO TTO00pa 1 IKOHOMHYECKHU
ONTUMU3AIMHU (PHAHCOBBIX 000CHOBaHHOE
MPOIYKTOB B COOTBETCTBUH C
TOTPEOHOCTAMY KIIMEHTA, HABBIKM | HAIIMCAHME M 3aIIUTa | aKTyalbHOCTh J(6,7,8, 10,
pacuera CTOMMOCTY (PUHAHCOBBIX | IOKJIaja HCITOJIb30BAaHHBIX 11, 12)
PELLIEHNH C OLIEHKON VMCTOYHUKOB JJAHHBIX,
TIOTEHIHATTFHBIX PUCKOB; HABBIKH COOTBETCTBHE COJICPIKAHHS
TUTAHUPOBAHUSI MEPOTIPHUSITHHA, J0KJ1aa npodiaeme
HAIpaBJICHHBIX Ha TIOBBIIIICHUE WCCIIeIOBAHMSI, CACTEMHOCTh
KauecTBa OAHKOBCKUX MPOJTYKTOB U U IOCTOBEPHOCTh aHAIIN3A,
YCITYT JJIs1 TIPEANPHSTHIA COOTBETCTBUE JIOKJIa/1a
YCTaHOBJICHHBIM
TpeOOBaHUSM
pELIEHNE PACUETHBIX | pEelICHHE 3a]a4 B P3 (2)
3aJaHui COOTBETCTBUH C
MaTtepuagamMu y4eOHoi
JUTEPATYPHI U JICKITAOHHOTO
Kypca, COOTBETCTBYIOIIIEE
HOPMAaTUBHO-TIPABOBO 0aze
Y COTPOBOXKACHHOE KPATKUM
BBIBOJIOM
ydacTue B I€JI0BOI IIPaBWIBHOCTD AN (3, 4)
urpe TUTAHUPOBAHUS
MEpONPHUSTHH,

HampaBJIEHHBIX HA
IIPUBJIEYEHUE KIIMEHTOB U
MOBBILLIEHUE KAYeCTBA
0aHKOBCKOT0 00CTyKMBaHUs




OTBETHI B XOJIC IOJTHOTA U B3 (1, 6, §,
MIPOMEKYTOUHON COJIepKATEIbHOCTh OTBETA 12, 15, 20, 21,
aTTecTaluu COOTBETCTBUE 25, 29, 30, 31,
npeAcTaBleHHOM B oTBeTax | 33, 40)
nHpOpMAIIMK MaTepraIam
JIEKIINHA U Y9eOHOH
JIMTEPATYPBI, CBEIICHUSIM U3
WH(POPMAIIMOHHBIX PECYpPCOB

HNurtepHer

M — ooknao, P3 — pacuemnvie 3a0anus, [[H — oenosas uepa, T — mecmoi, C3 — cumyayuonuvie 3a0anus,

B3 — sonpocul k 3auemy

1.2 IIIkanel OlIECHUBAHU:
Tekyluii KOHTPOJIb YCIIEBAEMOCTH U TMPOMEXKYTOUYHAsl aTTECTAIlUs OCYILECTBIISETCS B

paMKax HaKOMUTEIbHOM 0auIbHO-pEHTUHTOBOM cucTeMbl B 100-0amibpHOM mIkane:

84-100 6anmoB (OIIEHKA «OTIUIHO)

67-83 6ayToB (OIIEHKA «XOPOIIIO))

50-66 6amToB (OIeHKA «yIOBIECTBOPUTEIIHHOY )
0-49 GamtoB (OICHKA «HEYTOBICTBOPUTEIHLHOY)

2. TunoBeie KOHTPOJIbHbIC 3d1dHUA UJIX UHbIE€ MaTE€PHaJibl, HEOGXOAI/IMBIE AJIA

OLleHKM 3HAaHUMH, YMEeHUM, HaBBIKOB U (MaH4) oOnbITa JeATeJbHOCTH,
XapaKTepu3ylIMX 3Tanbl GoOpMHUpPOBAHHUS KOMIETEHLHMI B Ipouecce OCBOEHHUS
o0pa3oBaTeJbHON NPOrpaMMbl

© oo Nk wDdRE

e =
N R O

13.
14,

15.
16.

Bomnpocs! k 3auery

10 TUCUUIUIMHE «YTPABICHHE KOHKYPEHTOCIOCOOHOCThIO OAHKOBCKHX MPOIYKTOB IS

MPEANPUATUID)
(HaumeHnosanue OUCYUNIUHbL)

Private banking xak HoBast (hopma 00CITyKMBAHUSI YACTHBIX KIIUCHTOB.

baHKOBCKHE TPOAYKTHI ¢ (PUKCHPOBAHHBIM H TUTABAIOIIUM JJOXOIOM.

baHKOBCKME PEUTHHIHN, UX COAEPKAHUE U 3HAUCHHUE.

baHKOBCKHE yCIyry: 5)KOHOMHUYECKOE COJIEpKaHNE U KITacCH(PUKAIHIH.

BeHmapkuHT GaHKOBCKHUX MPOIYKTOB.

Brnusinue HanmorooOnokeHHs Ha PUBJIEKATEIbHOCTh OAHKOBCKUX MPOTYKTOB.

Wmumpk OaHKka: 3HAYSHUE, METO/IbI OIICHKH U COCTABIISIOIIHE.

KauecTBo 0aHKOBCKOTO MPOJIYKTa, €T0 OLICHKA.

KauecTBo yciyru, yJI0BI€TBOPEHHOCTD U JIOSJIBHOCTh MOTPEOUTEINS: COACPIKAaHUE M COOTHOIICHUE MOHATHH.

. KimnenTel 6aHKa, X BUJBI. HOCTpOCHI/Ie B3aMMOOTHOIIICHUI MCKOAY 0aHKOM U KJIIMCHTOM.
. erJII/ITHI)Ie JACPHUBATHUBLI: ITIOHATUC, 3HAUYCHUC, BUABI.
. JINKBUJIHOCTh aKTHBOB 0aHKa: MOHATHE U CIOCOOBI HU3MCPCHUA. CDaKTOp JIMKBUJHOCTH IIPpU YIIPABJICHHUU

OAHKOBCKUMHU MPOTYKTaMHU.

Makpo- 1 MEKpPO3KOHOMUYECKHE MOJIeNT paboThl OaHKa.

MeTo/1b1 OLIEHKH BEJTMYMHBI IEHEKHBIX TIOTOKOB, TeHEPUPYEMBIX OaHKOBCKMMHM MPOJAYKTaMU. YUeT pakTopa
BPEMEHU M HHTEPECOB MOTpeOUTENEH.

MeTo/1b1 OIIEHKHU M YIPaBJIEHUsI pUcKaMi 0aHKOBCKHUX MPOAYKTOB.

MeToab!l IPOABMKEHUST OAHKOBCKUX MPOJTYKTOB.



17. MeToabl CTUMYJIMPOBAHUS TPOIaXK OAHKOBCKHX IMPOIYKTOB.

18. MeTo/bI ICHOOOpa30BaHUsl Ha OAHKOBCKUE TIPOYKTHI.

19. OnpezneneHue 1eNeBOro CErMEHTa U KaHAJIOB TOCTaBKU OAHKOBCKOTO MPOIYKTA.

20. OnTuMH3alKsl OCHOBHBIX XapaKTEPUCTHK OaHKOBCKUX NPOAYKTOB. MmmyHu3anus ¢GuUKCHpPOBaHHBIX
JICHEKHBIX TOTOKOB. XeKHPOBAHHUE.

21. OnpIT 1 mpo6siembl npuMmeHeHus ctanaapToB MCO 9000 B pesiTenbHOCTH OaHKOB.

22. Opranuzanus oociyxuBanus V.|.P.-knmuentos OaHka.

23. OueHka ctouMocTy OaHKOBCKOTo OpaHa. BiusHue Opsnaa Ha pe3yabTaThl A€ITEIbHOCTH OaHKa.

24. Ouenka 3((pekTnBHOCTH OAHKOBCKUX MPOJYKTOB.

25. TloHsTHe 1 UHCTPYMEHTHI (PUHAHCOBOTO MHKUHUPUHTA B KOMMEPYECKOM OaHKe.

26. [loHATHE YCTOHYMBOTO MapTHEPCTBA OaHKA C KIIMEHTOM: YCIIOBHS CYILIECTBOBAHUS, BU/IbI, IPEUMYILECTBA.

27. TloTpeOuTenn OaHKOBCKOTO MPOAYKTa W WX HHTepechl. OOImecTBO Kak MOTpeOUTETh OCe3HATMYHBIX
IUTaTEKHBIX CPECTB.

28. IIpu3HaKy cerMeHTalMM U TUIOJIOTU3alMU KIIMEHTOB OaHKa.

29. IIpo6embl MOBBIICHUSI KOHKYPEHTOCTIOCOOHOCTH OaHKOBCKHX IMPOTYKTOB.

30. IIponyKTOBBIE PUCKU: CYHIIHOCTh, 3HAUEHHUE U BUDI.

31. Pazsutue CRM-cucrem n 6a3 JaHHBIX, OPUEHTHPOBAHHBIX HA KJIMEHTA, B KOMMEPYECKUX OaHKaX.

32. PazBuTHe METONOB OIEHKHM KPEIUTHOTO pHUCKa B KOMMepuyeckoMm Oanke. Pa3paboTka cucTeM OLIEHKH
KPEIUTHOTO PUCKA.

33. PenH:XUHUPHUHT OH3HEC-TIPOLIECCOB B KOMMEpPUYECKOM OaHKe B IIENSAX MOBBIIMICHUS KauyecTBa OaHKOBCKHX
MPOIYKTOB.

34. CexpropuTu3anus OaHKOBCKUX aKTHBOB: IMOHSTHE, BUJbl U BBITOJBI A7 OaHKa.

35. CKOpUHTOBBIE MOJAEIH MPUHSTHUS PEIICHUS TIPU KPEIUTOBAHHH.

36. ConeprkaHue IpOAYKTOBOTO MOAXO0/a B JEATEILHOCTH 0aHKa U €ro MpeuMyIecTBa.

37. CymHoCTHbIE 0COOEHHOCTH 0AHKOBCKUX YCIIYT.

38. TpaauuMoHHBIE U SNIEKTPOHHBIE KaHABI JOCTAaBKM 0AHKOBCKHUX IPOAYKTOB.

39. ®opMBI MOHOTIOIM3ALUHU PhIHKA OAHKOBCKHX MPOJYKTOB.

40. DTansl co3aaHusi 0aHKOBCKOTO OpaH/IA, €ro MO3UIIMOHUPOBAHUE.

K xoMIiekTy sk3aMeHallMOHHBIX OUJIETOB MpUJIAratoTcs pa3paboTaHHbIE TMPENOo/IaBaTeIeM U YTBEPKACHHbBIE
Ha 3aceJaHuU Kadeapbl KpUTEPHH OLIEHUBAHUS 110 JUCLIUIUIMHE.
Kpurepun oueHuBanus:

- 84-100 6a1oB (OlLIEHKA «OTIIMYHOY) - U3JIOKEHHBIH MaTeprai (JaKTHIECKH BEpPEH, HATMUHE TITyOOKHX
MCYEPIIBIBAIONIMX 3HAHUH B 00bEMe MPOHJICHHOH POTrpaMMBbl IUCIUILTHHBI B COOTBETCTBHH C ITOCTABICHHBIMH
MPOTpaMMOii Kypca IeIsIMU 1 3a/1a9aMy 00YYEHHST; TIPaBHIIbHBIC, YBEPEHHBIE AEHCTBHUS 110 IPUMEHEHUIO
MOJTYYEHHBIX 3HaHUI Ha MPAKTUKE, TPAMOTHOE U JIOTUYECKU CTPOWHOE U3JI0KEHHE MaTepHrasia Ipu OTBETE,
YCBOCHHE OCHOBHOM M 3HAKOMCTBO C JJOTIOJIHUTENIBHOM JIMTEPaTypOi;

- 67-83 GauIoB (OLIEHKA «XOPOIIOY) - HAJTMUUE TBEP/IbIX U JOCTATOYHO MOJIHBIX 3HAaHUN B 00beMe MPOHIeHHON
MIPOTPaMMBI JJUCIUILIIAHBI B COOTBETCTBHUH C HENSIMHA O0YUSHHS, TPABUIIbHBIE JCUCTBHUS 110 IPUMEHEHUIO 3HAHUH
Ha MPaKTHKe, YEeTKOE U3JI0KEHNE MaTeprala, JOIMyCKatoTCs OTAEbHBIE IOTMYECKUE U CTHIIMCTUYECKHE
MOTPEITHOCTH, O0YJAIOIIMICS  YCBOWJI OCHOBHYIO JIUTEPATYpy, PEKOMEHJOBAaHHYIO B paboueii mporpamMme
JMCHUTUTHHBL;

- 50-66 GayuTOB (OIIEHKA YIOBICTBOPUTEIBHO) - HATMIHE TBEP/IbIX 3HAHUH B 00BEME TIPOMICHHOTO Kypca B
COOTBETCTBHH C IETSIMU OOYUYECHHUS1, N3JI0’KEHUE OTBETOB C OTAEIbHBIMH OIIMOKAMHU, YBEPEHHO HCIPABICHHBIMU
TIOCJIe JTOTIOJTHUTEBHBIX BOTIPOCOB; MPABMIIGHBIE B TIETIOM JICUCTBHS 110 TPUMEHEHHIO 3HAHUI Ha TIPAKTHKE;

- 0-49 GannoB (o1eHKa HEYIOBJIETBOPUTENIBHO) - OTBETHI HE CBA3aHBI C BOIIPOCAMH, HATWYKE IPyOBIX OLIMOOK B
OTBETE, HETIOHUMAHUE CYITHOCTH M3JIaraeMoro BOIIPOCa, HEYMEHUE MTPUMEHSTh 3HAHHSI Ha TIPAKTHKE,
HEYBEPEHHOCTh U HETOUYHOCTh OTBETOB Ha JIOMOJIHUTEIILHBIE U HABOISIIME BOIPOCHL.

TecThl NMCbMEHHBbIE /UM KOMIILIOTEPHbIE™

10 AUCIIUIIIINHE praBHeHI/IC KOHKprHTOCHOCO6HOCTBIO 6aHKOBCKI/IX HpO,Z[YKTOB JJIsSL
Hp e ,HHpI/I ﬂTI/Iﬁ (HauMEeHOBaHHUE AUCIUILIHHBI)
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. BaHKOBCKMI IPOAYKT — 3TO...

O

orepauuu 0aHKa, MpeycMOTpeHHbIe CT. 5 3akona "O 6aHkax 1 GaHKOBCKO e TeTbHOCTH ",

O BHYTpHOaHKOBCKUII IpoLece, CBSI3AHHBII C JOCTH)KEHHEM ONITHMAIILHOTO COYSTAHHUs PHCKa U JI0X0/1a,
Ll moroBop Mex1y OaHKOM U KIIUCHTaM,

O ocoOblit B3rIIsII HA ONEPALK U YCIyr 0aHKa, pacCMaTPUBAIOIIUI UX KaK eIUHOE 1IEJI0e.

. K unctpimM yciyram 6anka oTHOCSATCS:

[0 xpemuToBaHme,
0 pacyetHO-KaccoBoe 00CITy:KUBAHHUE,
[0 KoHCYIBTHpPOBaHHE.

. K marepuanbHbIM yciyram MOTYT OBITH OTHECEHBI:

O nemnosutHsIE,
O ceiidoBsie,
[0 nmemosuTapHbBIC YCIyTH.

. Yeayry oT ToBapa OTJIM4aroT:

HCOCA3aCMOCTD,
MMPOTAKCHHOCTb BO BPCMCHHU,
HCOTACINMOCTD,
PEriIaMCHTUPOBAHHOCTD,
HCIIOCTOSAHCTBO Ka4YCCTBa,
HCECOXPaHACMOCTh.

Ooo0ooOooOod

. 'OMOreHHOCTh NPUMEHUTENBHO K 0AHKOBCKOMY MPOAYKTY O3HAUaeT. ..
. BAaHKOBCKMI IPOJYKT UMEET. ..

O oxHoro notpebures,
O nByx morpeOuTenei,
O Ttpex morpebutemnei.

. lleno# yrcToro 0aHKOBCKOTO MPOJIYKTA SIBJISECTCS:

O ccynHblii mpoOIIEHT,
0 xommuccus,
O cebectoumoCTb.

. OCHOBHEIMU METOJaMU IIGHOO6paSOBaHI/I$I AJId MCJIKUX U CPCIHUX 0aHKOB SIBJISIOTCS

1 merombl ieHOOOpa30BaHUs HA OCHOBE aHAJIM3a 3aTpar,
[ pbIHOYHBIE METOBI IIECHOOOPA30BAHHMS,
Ll mapamerpuueckue METOIbI IIEHOOOPAa30BaHUsI.

. K mpunnunam ynpasneHus kauectsoM, 3asoxeHHbM B ICO 9000, cieqyer oTHECTH:

OpueHTanuio Ha MoTpeduTeNs.

HenpepriBHOE CHI>KEHHE C€OECTOMMOCTH.

VYnpaBieHne KauecTBOM Ha 6a3e MpoLeccoB.

VYnpaiieHue KkadyecTBOM Ha 0a3e onepanui.

[TocTosiHHOE yiydllIEeHUE NEATEIbHOCTH.

BoBneuenne paOOTHUKOB B MPOLIECCH YIPABIECHUS KaUYECTBOM.
OTHeceHMe BOIIPOCOB YIPaBJIECHUS KAUe€CTBOM K HCKIIIOUUTEIbHON KOMIETEHIIUH CIIEIIMaIbHON CITYKOBI.
Nmupx 0anka — 3T10. ..

0] ero Toprosast Mapka,

1 opoHnz,

[l oOpa3 OaHka B ri1a3ax KJIMCHTA.

YcToliunBoe napTHEPCTBO OaHKa C KIMEHTOM Mperoaraer. . .
COTPYJHUYECTBO HA IOCTOSHHOM, PETYJIIPHON OCHOBE,
B3alMHOE y4acTHE B YCTaBHOM KaluTaje Ipyr Ipyra,

ydyacTre 6aHKa B yCTaBHOM KalUTajle KIMEHTA,

3HAYUMOCTb COTPYIHUYECTBA,

€IMHCTBO MHTEPECOB NNAPTHEPOB.

['maBHBIM MOTHMBOM YCTOWYHBOTIO MApTHEPCTBA OAHKA C KIIMEHTOM SIBIISETCH. . .
L cHwkeHHe TpaH3aKIMOHHBIX U3JICPIKEK,

L momy4yeHue nHCalaepCKOit HHPOPMAIIHH,

[l momy4yeHue KOHTPOIISI HaJl KIIMEHTOM.

Kakoii Buj JTOSUTBHOCTH JieTue u3Mepsercs?

OooooOood

OooooOonO
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20.

0 noBeneHueckoii,

[0 BocmpuHHMaEeMOii,

Ol cepBuCHOIA.

CRM —»770...

[l ocobast KOHIETIHUS YIIpaBICHHUS,

O kiIacc KOMIBIOTEPHBIX MPOTPaAMM,

O meroamka cOopa HHPpOpPMAIMU O TIOTpeOUTEIE.

Kakoe u3 cienyronmx yrBepKaeHUi ABisieTcss Haubosee BEpHbIM?

[ /leHexHbIC IOTOKH, FeHEpUPYEMble OAHKOBCKUMH MTPOIYKTaMH, OJJMHAKOBBI JUIsi OaHKa U KIIMCHTA.

O JeHexHble MOTOKH, T€HEpUpyeMble OAHKOBCKMMH IPOAYKTaMH, y OaHKa M KIHMEHTa OTINYAOTCS
3HAaKaMH.

O J[eHexHbIe MMOTOKU, TEHEPUPYEMble OAHKOBCKHMMH MPOJIYKTaMH, MOTYT OBITh pa3iMyHbl Jjs OaHKa H
KITUCHTA.

C KakuM U3 CIEAYIONIUX YTBEPKACHUN Bbl COIJIaCHBI?

0 Eciu puck 0HOTO M3 YYaCTHHKOB CJICJIKA YMEHBIIACTCS, TO Y JPYroro OH YBEIUUUBACTCS.

O Eciu puck 0JHOTO M3 YYaCTHUKOB CIICIIKH YMEHBIIACTCS, TO Y JPYrOro OH HE MEHSETCS.

O Eciu puck OHOTO U3 YYaCTHUKOB CIICJIKA YMEHBILIACTCS, TO BO3MOXKHA CHTYAIUs, KOTJIa OH YMEHBILIUTCS
Uy Ipyroro.

Uro Takoe 6eHUMapKUHT B OaHKe?

0 Dto nHCTpYMEHTapHii BRIOOpa PHIHOYHOTO CerMEHTa OaHKOM.

0 Dro Hay4HbIi NOJAXOJM K CPABHUTCIBHOMY aHanM3y S(GQGEKTHBHOCTH pabOThl OJHOrO OaHKa ¢
MOKa3aTeIsIMHU IPYTuX.

0 Dro HayuHBI MOJXOJ K CPABHUTEIBHOMY aHaIM3y S(PQPEKTHBHOCTH pPAaOOThI OJHON KOMIIAHHH C
MOKa3aTesIMU JPYTUX

O D10 MexaHHU3M yIPaBJICHUS B3aMMOOTHOILICHUSMH C KIIMCHTAMH.

BriOepute 2 Hanbosee mpueMiIeMbIX METO1a AJsl YIPABJICHUS HEOIPEASIEHHBIMU JIEHE)KHBIMU ITOTOKAMHU.

O xemxupoBaHue,

U ummyHH3anms,

O nmuBepcudukanms.

HauOosnee TouHbIM omnpeienenneM (pUHaHCOBOTO MHXHHUPHUHIA SBIISACTCA:

[0 ®uHaHCOBBI HMHXHHUPUHT — 3TO TPUMEHEHHE (PUHAHCOBBIX HHCTPYMEHTOB Ui TMPEoOpa3OBaHMs
CyIIECTBYIOIIEH (PMHAHCOBOI CUTYyalluu B IPYTyI0, 00Ja1at0lIyto OoJiee jKenaTebHbIMA CBOWCTBAMH.

[0 ®uHaHCOBBI HHXHHUPUHT — 3TO MPOCKTUPOBAaHUE, pa3pabOTKa M pealu3alds WHHOBAIMOHHBIX
(UHAHCOBBIX HHCTPYMEHTOB M IMPOLIECCOB, a TAaK K€ TBOPUYECKHI MOUCK HOBBIX MOJXOJOB K PEIICHHIO
npo6sieM B o01acTu (pUHAHCOB.

[0 ®uHaHCOBBI WHXWHHPHHT — 3TO HMHCTPYMEHT YIIPaBICHHS PHCKOM IIyTEM CO3JaHHS HOBBIX
(bMHAHCOBBIX MPOJIYKTOB.

Cornamenue, 1Mo KOTOPOMY BBIMJIaTa OCYLIECTBIsETCS B ciydyae Aedonra (B T.4. "oxupaemoro') wiu

IIOHMXXCHUA peﬁTnHra 3acMIIKa, Ha3bIBACTCA. . .

Ll nmepuBatuBOM,
[ ceomom Ha ciy4vaii aedonra,
] cBomoM Ha MONHBINA JOXOI.

Kpurepun ouennBanus:
Maxcumym 30 6asmios.

25-30 0auToB BBICTABIISAETCS, €CITU O0YJAIOIIHIICS OTBETHII ITpaBIbHO Ha 84-100% 3anaHuii TecTa;
20-24 6amtoB, eciu 00ydJarONIUICS OTBETHII MPABUIIBHO Ha 67-83 % 3a1aHuii;
15-19 GanmnoB, ecnu 00y4aromuics OTBETUI TpaBmIbHO Ha 50-66% 3amaHuif;

0-14 GamnoB, eciii 00yJArOIIHNCS OTBETHII MpaBHiILHO Ha 0-49% 3amanuii



TeMbl 10KJIA10B

10 JUCUUIUINHE «YIpaBJIeHUE KOHKYPEHTOCHOCOOHOCTRIO OAHKOBCKUX MMPOIYKTOB IS
OpEeANPUITAN »

(HaMMeHOBaHKE AUCIUTITAHBI )

DKOHOMHYECKAs CYIIHOCTh KOMMEPYECKOro 6aHKa, 0COOEHHOCTH €ro AesITENbHOCTH.

YcroitunBoe nmapTHEPCTBO OaHKa U KJIMEHTA: CIOCOObl (DOPMUPOBAHUS U MOACPKAHUS.

Oco0eHHOCTH MapKeTUHTa NPepUsTU chephl YCIyT.

Po3HnuHbIE NTPOAYKTHI KOMMEPUYECKOTO OaHKa: SKOHOMUYECKOE COJIep KaHue, MOTPeOUuTenu,

BU/IBI.

5. bankoBckui MyJIbTUILTUKATOP U O€3HAIMYHAS SMUCCUS. Y CJIOBUS TIOIIEPKAHUS
CTaOMIIBHOCTHU JCHE)KHOU CHCTEMBI.

6. IlpoGaembl pa3BuTHs HHTEpHET-0aHKUHTa B Poccun.

7. CucreMbl TUCTAHIIMOHHOTO 0AHKOBCKOTO OOCITY)KHBaHUS, UX BUJIBI, IPEUMYIIECTBA U
HEJOCTaTKH.

8. MeToapl MOIETUPOBAHUS OOCTYKUBAaHUS KIMEHTOB OaHKa.

9. MexaHu3M BHYTPpHOAHKOBCKOTO IIEHOOOPA30BaHUS.

10.bankoBCcKast MOHOTIONHSA U IeHA Ha OaHKOBCKHE TPOIYKTHI.

11.0OneiT npumenenne cranaaptoB MMCO 9000 B komMepueckux OaHKax.

12. lHCTpyMEHTBI U METOJIbI KOHTPOJISI KayecTBa pabOThl KOMMEPUYECKUX OaHKOB.

el NS

Kpurepuu onennBanus:
Maxkcumym 10 GannoB

-10 GanyoB BBICTABISIETCS 00YYArOMIEMYCS, €CTH U3JI0KEHHBIH Marepuall (akTH4eCKH BEPEH, BBIBICHO
HaJIM4uue TIyOOKUX HCUYEPIbIBAIOIIMX 3HAaHUN B 00bEMe N3YYEHHON TEMbI, TPAMOTHOE U JIOTHYECKH CTPOHHOE
U3JI0KEHHE MaTepuaa, JaHbl MOJPOOHBIE OTBETHI HAa BOIIPOCH! AOKIAUMKY. PaboTa nmMeeT 3aKOHUEHHBIH,
caMoCTOSITeNbHBIN xapakTep. OpopmileHHEe COOTBETCTBYET TPEOOBAHUSIM.

- 8 0aI0B BBICTABIISAETCS OOyUaIOLIEMYCS, €CIIM U3JI0KEHHBIM MaTepuall (akTHUYECKU BEPEH, BBISIBICHO
HaJINYME TBEPJBIX U JTOCTATOYHO MOJIHBIX 3HAaHUH B 00beMe N3y4YE€HHOH TeMBbl, TPAMOTHOE M JIOTHUECKU
CTPOWHOE M3JIOKEHNE MaTepHaa, JaHbl OTBETHI HA BOMIPOCH JIOKJIATUuKy PaboTa mmMeeT 3aKOHUEHHBIH,
caMOoCTOsITeNbHBIN Xapakrep. OdopmileHHEe COOTBETCTBYET TPEOOBAHUM.

- 6 0aJUIOB BBEICTABIISICTCS 06y11a101ueMycsl, €CJIM MaTCpHraJl U3JIOKECH BCPHO, HO HEAOCTATOYHO ITOJIHO,
HMCIOTCS HCAOCTATKH B JIOTUKC U ITOCIICAOBATCIIBHOCTH U3JIOKCHUS MAaTCpUajld,JaHbl OTBETHI HC Ha BCC
BOITPOCHI JOKJIAAYUKY, UMCIOTCA HCI0YCThHI B O(l)OpMJ'IeHI/II/I

0 OammoB BBICTABIISAETCS OGy‘-I&IOHleMYCH, €CJIM MaTCpural c1abo0 CBsI3aH C TCMOf/'I, IIpHU HAJTMIHUU TPYGLIX
OIm00OK , HCTIOHMMAaHUs CYIIHOCTH HU3J1aracMoro BOIIpoca, HCYBEPCHHOCTU U HETOUYHOCTH OTBETOB. Pab6ota
UMECT He3aKOquHHLII>'I, HECaMOCTOSTEIbHBINI XapaKkTep, MPUCYTCTBYCT IJIaruat

JlenoBass wurpa
110 JUCHIUITIINHEC praBJ’IeHI/IC KOHKypeHTOCHOCO6HOCTBIO OaHKOBCKHX MMPOAYKTOB IJIA Hpe,[[HpI/IHTI/Iﬁ

(HaMMEHOBaHHUE JUCIHUILIMHBI)



1 Tema (mpobaema, cutyanust)

«Pa3paboTka HOBOro 6aHKOBCKOTO MPOIYKTa»

2 KoHuenuus urpbl

B koMMepueckoM OaHKe co3/1aHO 3 pabOUYMX IpyNIbl, KOTOPbIE TOJKHBI IPEITIOKUTH COBETY

JUPEKTOPOB HOBBIE JJIs1 JAHHOTO OAHKa MPOYKThl, OPUEHTUPOBAHHBIE HA 3aJaHHYIO

KJIMEHTCKYIO ayAuTOpHIo. M3-3a OrpaHn4eHHOCTH (PMHAHCOBBIX PECYPCOB KOMMEPUECKUN OaHK

CIIOCOOEH pean30BaTh TOJIBKO OAHO IpeioxkeHne. O0CyxkaeHNE MPEII0KEHUI Ha COBETE

JUPEKTOPOB OaHKa OTKPBITOE C yUACTUEM YJICHOB pabOYMX IPYIIIL.

[IpenogaBaTeinp onpeaenseT KOMMEPUYECKUI OaHK, Uil KOTOPOTO CO3/1a€TCsl KOHLIETILNS

MPOAYKTA U LEJNEBYIO ayIUTOPHUIO [T KXKI0M pabodeil rpymibl.

Kaxxnas rpynma Jo/pKHA BBIIOJHUTE CIEAYIOIIUE 33/1a4uu:

1. Onpenenuts OTIIMYMSA JAHHOTO NPOAYKTA OT CYIIECTBYIOIIMX B JAHHOM OaHKe,

2. OnpenenuTh KIIOYEBbIE MPEUMYIIECTBA TAHHOTO MPOJIYKTA 711 OCHOBHBIX KaTETOPUiA €ro
MOTpeoUuTeNeH,

3. O6ocHOBaTh MPUOPUTETHBIC KaHATIBl M METOABI CTUMYJIMPOBAHUS COBITA,

4. BpIOpaTh KaHaJbl pEKJIaMbl MPOAYKTA U MPEIJIOKUTh PEKIAMHBIN CIIOTaH AJIs HETo.

Kpurepun oneHuBaHus .
Maxkcumym 20 6amioB

20 OayoB - BbICTaBIIAETCS 00yUaroIIEeMyCsl, €CIIU CTYIEHT B ITOJIHOM Mepe BJIaJieeT MaTepHaaoM, IPUHSII
aKTHBHOE y4acTHe B paboTe , rpymmna, B KOTOPOI OH y4acTBOBAJ, TIOJHOCTBIO IOCTHIJIA II€JIEH IEIOBOI UTPBI

16 6amoB - BEICTABISIETCS 00YYAIOMIEMYCS, €CITU CTYACHT B LIEJIOM OCBOUJI MaTepHall, IPUHSIT aKTUBHOE
ydacTue B paboTe, JOMyCTHII HECYIIECTBEHHBIE OIITMOKH, TPYITa, B KOTOPOH OH Y4acTBOBAJ, IOCTHUTIIA LIEJIei
JIETIOBOM UTPBI

12 6amnoB - BeICTaBISETCS 00yYarOIEMYCsl, €CIIM CTYJCHT B 11€JIOM OCBOWII MaTepual, MPUHSII y4yacTHe B
pabote, UMENUCh HEeOUEThI, HCTIPABJICHHBIE TIOCIIC UX YKa3aHUsl, TPYIINA, B KOTOPOM y4acTBOBAJI CTYIECHT, B
OCHOBHOM JIOCTHUIJIA LEJIEN JEJTOBON UTPBI

0 6amIoB — BeICTaBIIAETCS 00YYAIOLIEMYCS, €CIIH IPYIIa, B KOTOPOH y4acTBOBAJI CTYAEHT, HE JOCTHUIJIA Lesei
JIeJIOBOM UTPbI, UM HE IPUHUMABIIEMY y4acTus B paboTe

CI/ITyaIII/IOHHbIe 3aJaHuA

M0 JUCHUIUINHE YrpaBiieHHe KOHKYPEHTOCTIOCOOHOCThI0 OAaHKOBCKUX MPOIYKTOB /IS
NpEANPUATHI

3aganus:
3ananue 1
B onepanmonnoe okHo Ne 1 ctout 8 yenosek, Ne 2 — 3 yenoBek. 2-e OKHO 3aKpbIBaeTcs Ha epepbiB Ha 10 MUHYT
MO3Xe pacnucaHus. Tpoe KIMEHTOB 2-r0 OKHA OOCIYy)KMBAaHMSI HE MOJYYMJIM U BBIHYXKJEHBI CTaTh B KOHEI]
ouepenn 1-ro okHa. OJMH U3 KJIMEHTOB 2-T'0 OKHA JIeJaeT 3alKCh B )KaJTOOHOM KHUTE CIIEIYIOLIETr0 CONEPKaHHS:
«[Ipu GonbIIOM CKOTUIEHUH Jr0/ieH (0K0JI0 12 YeraoBeK) 3aKpbUIOCh Ha IEPEPHIB, HE OOCITYKUB OUYEPEIHbIX, 2-0€
OKHO. B pesynbraTe, mpocTosB B 00IIel CIOXKHOCTH Oojiee yaca, TPOUM KJIIMEHTaM Ballero 0aHka MpUIIOCh
IIEPENTH B OYEpeab K IEPBOMY OKHY M MOTPATUTH €1le OKOJIO 50 MUHYT Ha OIJIaTy KOMMYHAJIbHBIX IIJIaTEXKEH.
[Tpomry pa3zoOparbcsi U HaKa3aTh BAHOBHBIX COTPYJHUKOBY.
N3 oObscHeHHs onepaniuoHHOTO paboTHHKa 2-10 okHa: «Ilo mpuemy mmatexeit 6 anpens 2009 r. padoTaiio aBa
okHa, B 12-00 mpwuien KIMEeHT aHHYIUPOBaTh IJIATSKHBIE JOKYMEHTHI IIepeIlaHHble 0aHKY B 3TOT K€ JIEHb paHee.



B aBTOMaTH3MpPOBaHHOI CUCTEME CTOPHUPOBAHKE TPOU3BOIUT AAMHUHUCTPATOP Yepe3 MAIIMHY, B KOTOPYIO OBLI
BBEJICH IUIATEXHbIM JOoKyMeHT. Kak mpaBuio, 3Ta onepanus 3aHUMAET CYILIECTBEHHOE BpeMeHHM. B maHHOM
ciryyae oHa 3aHsu1a 40 munyt. [Ipu cTopHHpOBaHNU MalIMHA OJIOKUPYETCS, U 0O0CITY>KUBATh APYTUX KIMEHTOB HE
JaeT. AHHYJIMpPOBAB IUIATEXKHM M BEPHYB KIMEHTY JAEHBIM, OINEPALMOHUCT MPOAOJDKWII CBOIO DPAabOTy IO
00CITy>)KUBAaHHIO KJIIMEHTOB, HO JI0 Havaja MepepbiBa He ycIen 00CITy)KUTh TPOUX KIIMEHTOBY.

Heo6xoanMo BbIpaboTaTh PEKOMEHIALUH 10 MPEIOTBPAILEHUIO MOAOOHBIX cuTyauuil B Oyaymem. s 3Toro
OTBETHTE Ha BOIIPOCHI:

+ Kak ximeHT BUauT cutyanuio B 6anke?

* UYro BO3MYTHUIIO KJIMEHTA?

» KakoBbI OCHOBHBIE OLIMOKH, IOMYILEHHbIE pAOOTHUKAMU OaHKA B JAHHOW CUTyalluu?

3amanue 2

Oxomno 13-00 B 6ank nmpuxoauT VIP-KiIueHT ¢ OONBIINM KOJMYECTBOM IUIATEKHBIX MOPYYEHUH Ha CIIMCaHHE
CpencTB ¢ pacueTHoro cuera. CymMMma CIMCaHMsI JOCTaTOYHO BBICOKAs — OKOJIO 5 MIIH. pyOseit. OObIYHO OT TaKUX
KIIMEHTOB KOPIOPATUBHBIN OTAET UMEET HH(OPMAIIHIO O TOM, KOria OyIeT MPOU3BOJUTHCS CIIMCAHUE OOJBIINX
CyMM, KOrJa OXHUIAITCS ClAeAyrIuHue noctymieHus. Ho ¢ 3TuM KIMEHTOM Takoro KoHTakta HeT. OH He
MIPEAYIPEXKAACT O CBOUX IECHUCTBUSIX.

WTak, KIMEHT NpenbsBISET ONEpalOHHOMY PaOOTHHUKY IUIaTEXKHbIE MOPYYEHUS Ha CymMMy 5 MIH. pyo.
PaboTHHK B 3amMemaTenbCTBE: a KaK jK€ C KOPCUETOM, €CTh JIM CPEACTBA y 0aHKa, CyMEIOT JIM 3aKyNUTh TaKyIO
CYMMY, €CJIM 3TO IPOUCXOAUT OKOJIO 13 yacoB qHs?

PaccmoTpuTe naHHBIA Cilydyall CHUTYaTMBHO, B MOMEHT MpPHUXOJa KJIMEHTa, U COCTaBbTE IUIAH JCHCTBUU H
pasroBopa ¢ KIMEHTOM. PaccMOTpHTE 3Ty CUTYalIUIO ¢ y4€TOM OYAYIIMX B3aUMOOTHOIICHUHN C KIHEHTOM.

3aganue 3

B 6ank npuxoaut raaBueli 0Oyxranrep OOO "Benrekc". Ilocie npoBepku Haja0roBoi HHCHEKIUHU C PACUE€THOTO
cueTa JJaHHOM OpraHu3alMM JO0JDKHA ObITh CIIMCaHa 3HA4YMTENbHAas CyMMa B yiuiary wmTpacda. PykoBonacTBo
OpTaHU3aIMH HECOTJIACHO C TUMH IITPAPHBIMH CAaHKIIUSMH U XOTEJIO OBl UX MIPHOCTAHOBUTb.
ITopexomenayiiTe cBOM BapHaHT NEHCTBUIA paOOTHUKY OT/ea 00CTYKUBAHUSI FOPUANYECKUX JIULI.

3ananue 4

K Bam oOparmaetcst 3amectutens riaaBaoro oyxranrepa OOO "Konau". bank ucnonHsn nepeBo o01iecTBa B
N0JIB3Yy HpeAnpusTUi-3KcriopTepa. [Ipencrasurenu pupmsl - sxcoprepa "Canno" cooOIIMIN, YTO IEHBIU HA UX
CUET HE MOCTYMUJIIH.

3aMecTHuTeNb TNIaBHOrO Oyxraiarepa oOpamaercs 3a pa3bsICHEHUSAMH K COTPYIHHUKY OTAena OO0CIyKMBaHUS
IOPUANYECKUX JILL, Iperoiaras, 4To paboTHUKH OaHKa HEMPaBUIbHO HanKcaau Ha3BaHue pupMmsbl: He "Canuo",
a "Canpo".

HeoOxomuMo pexkoMeHI0BaTh IOCJIEOBATEIbHOCTh  JEMCTBUM  COTPYOHUKY OTAeNa  OOCIyKUBAHUS
IOPUINYECKUX JTUII.

3ananue 5

K Bam ob6patmicsa kinvent 3A0 «BekTtop», UMEIOLUI MHOTOJIETHIOIO TOJIOKUTENBHYIO KPEIUTHYIO HCTOPUIO B
OaHke, ¢ mpock0Oil 0 Bblnaue kpenuta B cymme 10 muH. pyO. [laHHBIM KIMEHT B HacToAllee BpeMs HUMeEET
CPOYHYIO 3aJI0JDKEHHOCTh B CyMMe 25 MIIH. pyO. Mo 2 KpeIuTaM W HEUCIOJIb30BAaHHBIM OCTATOK JMMUTA
KpPEIUTHON JIMHUM B cyMMe 5 MiIH. py0. CoriacHo pacyeToB OaHKa JIMMUT KPEAUTOBAHHUS JTaHHOTO KJIMEHTa C
y4eToM BceX (haKTOpOB KpeAUTOCIIOCOOHOCTH cocTanisieT 30 MiH. pyo.

Heo6xoanMo npuHsTH penieHue o renecoodpasHoct kpeautoBanus 3A0 «BekTop» 1 10BECTH €ro 0 KIIMEHTA.

Kpurepun oueHuBaHus:
Maxkcumym 20 6amioB

e 20 6amoB BhICTABIISETCA 00Yy4aIOIIEMYCS, €CIIM, CUTYyallMsl pellieHa BEPHO U MOJHOCTHIO, B
COOTBETCTBUH C HOPMATUBHO-IIPABOBOM 0a30i aesTenbHOCTH Oanka B P®d; B mornyeckux
paccyX/IeHUsIX 1 000CHOBAaHUH PEIICHUs HET MPOOEIOB U OMKOOK; B PEUICHUH HET MaTEMAaTUYECKUX
omKOO0K (BO3MOKHA OIHa HETOUHOCTh, OMTUCKA, HE SBISIONIASACS CIIEACTBUEM HE3HAHUS
WY HEMOHUMAaHUs yueOHOTO MaTepHaa).



e 16 GanoB BeICTABISAETCS O0yUYAIOMIEMYCsl, €CIIA CUTYallMs PEllieHa MOJTHOCThI0, HO 00OCHOBAHHUS IIATOB
pelIeHrs He0CTaTOYHBI ,JOMYIIEeHa O/JHa OIIMOKa UK IBa-TPH HEJ0UETa B PEUICHUSIX; BHIIOJHEHO 0e3
HEJ0YETOB He MeHee 3/4 3a1aHui.

e 12 GayToB BBICTABJISETCS 00YJAIOMIEMYCsl, €CJIM TOMYIIIEHBI 00JIee OJHOM OMMOKH Uil OoJiee Tpex
HEJI0YETOB B pacueTax, HO OOYJarOIIMicS BIaAceT 00s3aTeIbHBIMI YMEHHUSIMHU 10 TIPOBEPSIEMOU TEME;
0€e3 HeJI0UYeTOB BBIIOJIHEHO HE MEHEe MOJIOBUHBI pa0OTHI.

e 0 6amIoB BHICTABIIACTCS O0YYAIOIIEMYCS, €CIH IOMYIICHBI CYIIICCTBCHHBIE ONTHOKH, TOKA3aBIIIHE, YTO
oOyuaroluiics He BliazieeT 00s13aTeIbHBIMU YMEHUSIMU 110 JaHHON TeMe; IPaBUIIbHO BHIMIOJIHEHO MEHEE
II0JIOBUHBI PabOTBHI.

KoMIIeKT pacyeTHbIX 3aaHUM

10 JUCIHUITIJIINHE praBJIGHI/Ie KOHKprHTOCHOCOGHOCTBIO 0aHKOBCKHX MMPOAYKTOB JIA
peanpu STHI (HaMEHOBaHHE JHCIUILINHBI)

3anaua 1. PeanbHast poLieHTHAs CTaBKa, KOTOPYIO KOMMEpUYECKUI OaHK XOUeT MOJIyYUTh 110 KPEAUTY
coctaBisieT 15% rogoBbIX, TeMITbl HHPIIAUH — 8% T010BBIX. ONpeaenTuTh HOMHHAIBHYIO IPOLIEHTHYIO
CTaBKY.

3anava 2. HoMuHanbHast craBka NpoOLEHTa 10 JENO3UTY npeanpusatus coctapiseT 10% romoBeix, oxxugaemas
rozoBasi HopMa HHQUALUN — 9% rogoBbIX. OnpenenuTh peabHyIo CTaBKy MPOLEHTA MO JEMO3UTY.

3anava 3. baHK ycTaHOBWII IPOLIEHTHYIO CTAaBKY I10 JIEMIO3UTY B pazmepe 6% roaosbix. Hopma o0s3arenbHbIX
pe3epBoB, AenoHupyeMbix B banke Poccun, coctasisier 4%. OnpenennTs CTOMMOCTb KPEAUTHBIX PECYPCOB.
3anava 4. Kommepueckuii OaHK enaer nojyyaTh NPOLEHT 110 KpeauTaM B pazmepe 12% romoBbIx, 4To
MIO3BOJIUT €MY IOKPBITh CTOUMOCTb KPEAUTHBIX PECYPCOB U 00ECIIEYUTh JOCTATOUHYIO HOPMY ITPHOBLIH.
OpnHako B KpeAUTHOM NOPTQeIie UMEIOTCS MPOOIIEMHBIE KPEIUTHI, OIS KOTOphIX coctaBisier 10%. Kakosa
J0JKHA OBITh CpeHss CTaBKa IPOLEHTA [0 KpeAUTaM, YT00bl KOMIIEHCUPOBATh MOTEHIIUAIbHbIE YOBITKN?
3amada 5. CymiecTByeT JBa BapHaHTa BbIJauU MOTPEOUTEIHCKOTO KpeauTa. Beijaua B 000MX Citydasx uiet
ennHoBpeMeHHO. Ho B mepBoM ciydae norameHue Mporu3BOAUTCS €KEMECIYHO 110 aHHYUTETHON cXeMe MpH
cTaBKe IpoLeHTOB 11% romoBeIX, BO BTOPOM Cllydae — KPEIUT MOrallaeTcsl B KOHIIE CpOKa IPHU €KEMECTUHON
yIjaTe IpoLEHTOB 0 TOH ke cTaBke. ONpenenuTh Kakue yciaoBHs (IIepBble WM BTOpbIE) OyayT Oosee
BBITOJTHBIMU OAHKY.

Kpurtepun onenuBanus:

Maxkcumym 20 Ganios.
20 Gasu10B —BbICTaBIISAETCS 00YUAOLIEMYCS, €CITH BCE 33aHUsI PEIIEHbl BEPHO, BBIBOIbI 0O0OCHOBAHHBI;
16 6am10B - BHICTABISETCSI 00YJAIOMIEMYCSI, €CJIU €CTh HECYIIIECTBEHHBIE OIMOKH, HO B [EJIOM 3a/IaHUS
pelIeHbI BEPHO, BBIBOJI B JOCTATOUYHON CTETIEHU 0OOCHOBAH;
12 6anioB — BbICTaBIISIETCS 00YYAIOIIEMYCS, €CIU 3aJaHMsI PEIIEHbI ¢ OINOKaMHU, UCIPaBIEHHBIMHU TIOCTIE
JIOTIOJTHUTEIIBHBIX BOIPOCOB, BBIBOJ] HEAOCTATOUHO MOJIOH

0 6ann108B — BBICTABISETCS OOYUAIOIIEMYCsl, €CIIU 33/1aHUs HE PEILICHbI

3. MeToAaM4YeCcKHe MaTepHUaJIbl, ONpeae/AnIlue NPoleaAypbl OleHUBaHUSA
pe3yJIbTaTOB 0CBOEHHUSA 06pa30BaTE/JIbHOM MPOrpaMMBbl.

[Iponiemypsl OIIeHUBaHUSI BKITIOUAOT B CE0S TEKYIIUNA KOHTPOJIb U TPOMEXKYTOUHYIO aTTECTAIIUIO.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH IPOBOJAUTCS C HCIHOJIB30BAHUEM OLEHOYHBIX CpEJICTB,
MPEJCTABICHHBIX B M. 2 JAHHOTO MNPHWJIOXKEHHsS. Pe3ynbTaTbl TEKYHIEro KOHTPOJA JOBOIATCS 10 CBEIACHUS
CTYAECHTOB J10 IPOMEKYTOUHON ATTECTALUH.

IIpoMexxyTouHasi aTTecTalUs POBOAUTCS B hOpME 3aUeTa.

3aueT MPOBOJUTCS MO PACTIHCAHUIO TPOMEKYTOUHOM aTTecTalny. 3a4eT MPOBOAUTCS B YCTHOM opme. B
KOHTPOJILHOM 33JJaHuU — 2 BONpoca. MUHUMaIbHOE BpeEMs, OTBOJMMOE Ha MOATOTOBKY K OTBETY, cocTaBiseT 20
MUHYT. Pe3ynbTarbl arrectaliuv 3aHOCATCS B BEJOMOCTb M 3a4ETHYIHO KHUXKY cTylaeHTa. CTyAeHThl, He



MPOIIENINE MPOMEKYTOUHYIO aTTECTAIUIO 0 TpapuKy CECCUH, NOJKHBI JTUKBUAUPOBATH 330JKCHHOCTh B
YCTaHOBJICHHOM MOPSIKE.






IIpunoxenue 2
METOINYECKHUE YKA3ZAHHUA 11O OCBOEHUIO JUCIITUIIJIMHBI
«YrnpasjeHHe KOHKYPEHTOCIIOCOOHOCTHI0 0aHKOBCKHUX NMPOAYKTOB AJIsl PEANPUATHID

Y4eOHBIM MJIAHOM MPEYCMOTPEHBI CIEAYIOIINE BUIbI 3aHSITHIA:

- JIEKIUH

- IPAKTHYECKHUE 3aHATHU.

B Xxole JIEeKUMOHHBIX 3aHATUNA pPACCMATPUBAIOTCA OCHOBHBIE BOMNPOCHI YIPABICHHUS
OAHKOBCKUMU MPOAYKTAMHU ISl TIPEANPUITUNA C TOUKH 3PEHHS] MX KOHKYPEHTOJICIIOCOOHOCTH,
JAI0TCA  PEKOMEHAAIMU JJI CaMOCTOSITENIbHOW padOThl M MOATOTOBKM K IPAKTHYECKUM
3aHITHUSIM.

B xole mpakTHYeCKUX 3aHATHI YIIyOJSIOTCS M 3aKPEIUISIIOTCS 3HAHUS CTYJIEHTOB TIO
pAly PAcCMOTPEHHBIX Ha JEKIMSIX BOIPOCOB, pa3BUBAIOTCS HABBIKA aHAJIUTUYECKOM
padOThl, MPUHATHS YIPABICHUYECKUX PEUICHUM.

[Ipu MOATOTOBKE K MPAKTUYECKUM 3aHATHUSAM KaXIbIM CTYJICHT JTOJKEH:

— U3YYHUTh PEKOMEHJIOBAHHYIO YUEOHYIO JTUTEPATYPY;

— U3YYUTh KOHCIIEKTHI JICKIUH;

— IOATOTOBHUTH OTBETHI HA BCE BOMPOCHI 10 U3y4aEMOU TEME

B mpomecce mMOArOTOBKM K  MNPAKTUYECKUM  3aHATUSM  CTYJEHTBI MOTYT
BOCIIOJIb30BaTbCS KOHCYJIbTAlUSIMU MTPENOAABATEIIS.

Borpocel, HE paccMOTpPEHHBIE Ha JIEKUUAX M MPAKTHYECKUX 3aHATUAX, JOJDKHBI
ObITh ~ M3Y4YEHbl  CTyJIGHTAaMHM B  XOJE€  CAMOCTOSATENbHOW  padboThl. KoHTpoib
CaMOCTOSATENbHON paboThI CTYJIEHTOB HaJ y4ueOHOI OporpaMMmon  Kypca
OCYUIECTBJISIETCS. B XOJE  3aHATUH METOJOM TMOCPEACTBOM TecTUpoBaHus. B  xoxe
CaMOCTOSITENIbHOM ~ pabOThl  KaXIbIH CTYJEHT 00s3aH NPOYMTAaTh OCHOBHYIO M IO
BO3MOYKHOCTH  JIONIOJIHUTENIBHYIO  JINTEpaTypy IO  M3y4aeMOd  TeMme,  JIONOJIHWUTH
KOHCHEKThl JIEKIMHA HEJOCTAIOIIMM MaTEpUajoM, BBIIMCKAMU W3 PEKOMEH]IOBAHHBIX
IIEPBOMCTOYHHUKOB.

CTyAeHT [OJKeH TOTOBUTHCS K MPEACTOSIIEMY MPAKTUYECKOMY 3aHATHUIO TI0
BCEM, O0O03HAYeHHbIM B paboyeil mporpaMMe JTUCUUILTUHBI BOIIPOCaM.

JInsi MOATOTOBKM K 3aHATUAM, TEKYIIEMY KOHTPOJIO M MPOMEXKYTOYHOM aTTecTaluH
CTYAEHTHl ~ MOTYT  BOCHOJb30BaThCSl 3JIEKTPOHHO-OMOIMOTEUHBIMU CHCTEMaMHU. Taxxke
oOydJaroruecss MOTYT B3sITh Ha JOM HEOOXOAMMYIO JIHTEpaTypy Ha aOOHEMEHTE
YHUBEPCUTETCKON OMOIMOTEKN MM BOCTIONB30BATHCS YNTATLHBIMU 3aJIaMHU.

Memoouueckue pekomeHoayuu no nOO20moeKe K 0e10601 uzpe.

1 Tema (mpodsema, cUTyaIus)

«Pa3paboTka HOBOTO OAHKOBCKOT'O MPOTYKTa»

2 KoHuenuus urpbl

B xommepueckoM 6aHke co31aHo 3 paboYMX IPYIIIbI, KOTOPBIC TOJDKHBI TIPE/IJIOKUATh COBETY
JTUPEKTOPOB HOBBIC VIS TAHHOTO OaHKa MPOAYKTHI, ODUEHTHPOBAHHBIC HA 32/ TaHHYIO
KIIMEHTCKYIO ayauTopuio. M3-3a orpaHndeHHOCTH (PMHAHCOBBIX PECYPCOB KOMMEPUYECKHIT OaHK



CIOCOOEH peanu3oBaTh TOJIbKO OHO NpeiokeHne. O0CykIeHue NpeiokKeHU Ha COBETe
JIUPEKTOPOB OaHKA OTKPBITOE C YUaCTUEM YJIECHOB paOOYHX TPYIIIL.

3 Poun:

- YYaCTHUK IIEepBOW pabouell Irpymniibl;

- YUYACTHUK BTOPOH paboyeil rpyIsl;

- YUACTHUK TpeTbel pabouell Ipymibl;

4 Oxunaemblii(e) pe3yabTat (bl)

HoBrsie mpoayKT 1151 KOHKpETHOTo OaHKa, HanpaBJIeHHBINA Ha pEICHUE 3a]1a4 3a1aHHOM
KJINEHTCKOMW T'PYIIIIBI.

S [Iporpamma npoBeieHUs] U/ MU MeTOAMYeCKHE PEKOMEHAIUM 110 MOATr0TOBKE U
NPOBEJCHUIO

[IpenonaBarenp onpenenaseT KOMMEPUYECKU OaHK, 111 KOTOPOrO CO3/1A€TCsl KOHLIETIIUS
MPOAYKTA U LENEBYIO ayIUTOPHUIO TS KXKI0M pabodeil rpymibl.

Kaxxnas rpymnmna g0KHa BBIOJIHUATD CIIETYIOIINE 3a/1a4H:

5. OmpenenuTs OTIIMYMUS JaHHOTO MPOAYKTa OT CYIIECTBYIOIIMUX B JAHHOM OaHKe,

6. OnpenenuTh KJIOUEBbIE MPEUMYILIECTBA TaHHOTO MPOIYKTA JJIsl OCHOBHBIX KaTE€rOpHil ero
MOTpEOUTENEH,

O060cHOBaTh IPUOPUTETHBIE KAHAJIBI U METOJIbl CTUMYJIMPOBAHUS COBITA,

8. BbIOpaTh KaHaIbl peKJIaMbl POJIYKTA U MPEAJIOKUTH PEKJIAMHBIN CJIOTaH /71 HETO.

~

Memoouueckue pexomeHOaQuuu NO HANUCAHUIO OO0K1A008, MPeOOGAHUA K
oghopmnenuio.

Tema moxiama MokeT ObITh CHOPMYTUPOBAHA CTYICHTOM CAMOCTOSITEIBHO MPH YCIOBHUH
COTJIaCOBaHUS €€ C MpernojaBaTesnieM. B ciywyae eciau AoKian 3aciylliaH Ha 3aHSITHH, TO OH
MMCbMEHHO He 0(hopMIIsIeTCsl, MHAYE ero 0(OPMIIIOT B COOTBETCTBUU ¢ TpeboBaHusiMu Kadenpsi
K MUCbMEHHBIM paboTam. [Ipu 3TOM JHUCT conepkaHus U pa30MBKA HA YAaCTH HEOOSI3aTEIbHBI.
Cnucok nmuTepaTypsl JOJDKEH TpUcyTcTBOBaTh. O0BeM paboTsl 10 10 cTpanumil.

Memoouueckue ykazanHus no 6bInNOJHEHUI0 CUMYAUUOHHBIX 3A0AHUIL C INeMEeHMaAMU
pOonesou uzpbul.

CuryalnoHHBIC 3aJIaHUS BBITIONHSIIOTCS HAa TPAKTUYCCKUX 3aHATHAX. [IpemomaBarens
pacmpenenseT pojid B 3aJaHUU MEXAY CTyJACHTaMH. 3ajgada CTYJASHTOB, MOJYYHMBIINX POJIb,
MaKCUMaJIbHO TOYHO BOCCO3/aTh CUTYaIUIO. [[pyrue CTyIeHTHI IOJKHBI BBIJICIIUTH IPOOJIEMHbBIC
aCNEeKThl CUTYyaIlUU W MPEUIOKUTh BO3MOXKHBIE CIIOCOOBI ee pasperieHusi. OLEHKH MOIyqaroT
CTYJICHTHI, Y4aCTBYIOIIUE B BOCCO3IaHIH CUTYAIlUU U €€ aHAJIH3E.

Memoouueckue ykazanusa no 6bInOJIHEHUI0 PACYEemMHbIX 3A0aHUIL.

[Ipn BBIMOMHEHWW JAaHHOTO BHUAA 3aJaHUN CIEIyeT IIOMHHThb, YTO OTBET Ha
MMOCTABJICHHYIO 3aJ1auy JOJDKCH OBITh MOJATBEPIXKACH pacueToM. [IpHBETCTBYeTCS BBITIOJIHEHUE
pacyeToB HECKOJBKUMHU CITOCOOaMM, €CIUM pacydeT BBIMONHICTCS OJHUM W3 BO3MOXHBIX
CII0CO0OB, TO J0JIKHA OBITH 000CHOBAHA €T0 PAIIMOHATLHOCTD.



