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1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1|enu ocBOGHUS JUCUMILUINHBI:OBIIA/ICHUE OPTraHU3alMOHHO-METOAMYECKUMH MOIX0AaMH K YIPABJICHHUIO TPOAYKTOBBIM PSIOM
KOMMepUECKHX 0aHKOB, GopMHpOBaHNE YMEHUI U HABBIKOB B 00JIAaCTH MPOAAX OAHKOBCKHUX MTPOIYKTOB M aHAIN3a KOHBIOHKTYPBI
UX PbIHKA

2. TPEBOBAHUSA K PE3YJIBbTATAM OCBOEHMUS AN CIHHUILIJINHBI

YK-4:CniocodeH npuMeHATh COBPeMeHHble KOMMYHUKATHBHbIE TEXHOJOTHH, B TOM YHCJIe HA HHOCTPAaHHOM(BIX) fi3bIKe(ax), AJ1s
aKaJieMH4ecKoro u npog)ecCHOHAIBLHOI0 B3aUMO/eliCTBUS

NNK-4:Cnocoden KOHCYJbTHPOBATH KJIMEHTOB erﬂl/lTHOi"l OPraHu3aluu, OTHOCAIIUXCH K OPUIAHYECCKUM JIMIaAM Pa3/IMYHBIX
OPraHu3alMuOHHO-TIPABOBBIX q)OpM, 110 BOMMPOCAM UX YHYaCTHH B CACJIKAX KPEAUTOBAHUSA

IK-5:CnocobeH HcnoJb30BaTh H AHAJIM3UPOBATL PAa3JMYHbIe HCTOYHUKH HH(OPMALKH B Le/IsAX YIPaBJeHUs PUCKAMH U
JAOXOJHOCTBIO NOPTdeisi KOPIOPATHBHBIX KPeJUTHBIX NPOJYKTOB 0aHKa

IIK-6:Cnoco0eH KOHCYJILTHPOBAThL KIMEHTOB KPeJIUTHOIl OpraHu3anyy no MyupoKoOMYy CIIeKTPY (PMHAHCOBBIX yCIyr

B pe3yjabTaTe 0CBOCHHUS U CHUITIHHBI oﬁyqamumiicsn JOJIZKCH

3HaTb:

COBPEMEHHbBIC KOMMYHHKATHBHBIE TEXHOIOTHH TPOaX OAHKOBCKHMX MPOAYKTOB (COOTHECEHO ¢ MHANKaTopoM YK- 4.1);

METOJIBI M TIPHEMBI aHAJIM3a KOHBIOHKTYPBI PhIHKA 6aHKOBCKUX KPEAUTHBIX KOPIIOPATHBHBIX MPOIYKTOB, OIIEHKH (DHHAHCOBO-
XO3SMCTBEHHOI J€ATETPHOCTH KOPIIOPATUBHOTO 3aEMIIIMKA, METO/IbI BEISIBIICHUS OTPEOHOCTH KITHEHTA M CTPYKTYPHUPOBAHHS KPEAUTHBIX
caenok(cootHeceHo ¢ uuankaropom I1K- 4.1);

KPEIUTHBIEC TIPOAYKTHI 151 KOPIOPATUBHBIX KIHEHTOB, METOJIBI KPETUTHOTO IEHOOOpa3oBaHusi(CooTHeCeHO ¢ nHaukaropom ITK- 5.1);
(MHAHCOBBIE TIPOAYKTHI U YCIYTH, TIpEIaraeMble KPEANTHBIMA OPTaHU3AIMAME, MX HOPMATHBHO-TIPaBOBas 6asa, IIPUHIIMITEL IT0100pa U
METO/IbI BEISIBIICHUSI OTPEOHOCTEH KIIMEHTa, IPUEMBI M METO/IbI aHAH3a HH(POPMAIMK 0 GUHAHCOBBIX YCITyrax (COOTHECEHO C
nHaukaropom ITK- 6.1)

YMmeTn:

MPUMEHEHHUE Ha TIPAKTHKE KOMMYHHUKATHBHBIX TEXHOJIOTHIA, METOIOB U CIIOCOOOB JIETIOBOTO OOIIEHHUS TS OCYIECTBICHHUS MPOIaXK
GaHKOBCKHX MPOAYKTOB (COOTHECEHO ¢ HHIAMKAaTOpoM YK-4.2);

MPOBE/ICHNE aHATN3a PhIHKA KPEIUTHBIX KOPIIOPATUBHBIX MPOIYKTOB, OIIEHKA U ONTUMHU3AIIMS YCIOBUI KPEAUTHBIX CETOK (COOTHECEHO C
uHaukaropom IK- 4.2);

aHaJIM3 COCTOSIHUS ¥ TCHCHIIMI Pa3BUTHsI KOHKYPEHIMU HA PHIHKE OAHKOBCKOTO KOPIOPATHBHOTO KPEIUTOBAHHUS (COOTHECEHO C
uHaukaropom IK- 5.2);

aHaJIM3 CUTYallMU U TeHJICHIUH Ha (MHAHCOBOM PBIHKE, ()OPMHUPOBAHKE IIPOTYKTOBOTO Psiia B COOTBETCTBUU C MOTPEOHOCTSAMU KIUEHTa,
pacuer CTOMMOCTH (PMHAHCOBBIX PEIICHHI (COOTHECEHO ¢ nHaukaropom I1K- 6.2)

Baagertn:

HaBBIKH MEXITMYHOCTHOTO JIEJIOBOTO OOIIEHHUS Ha TOCYIApPCTBEHHOM U HHOCTPAHHOM S3BIKaX B IPOIIECCE OPraHU3alUH MPOax OaHKOBCKUX
MPOIYKTOB (COOTHECEHO ¢ uHankaropom YK- 4.3);

HaBBIKH BEJICHHUS IEJIOBBIX IEPETOBOPOB C KOPIOPATHBHBIME KJIMEHTaMU OaHKa 110 BOIIPOCAM CTPYKTYPHPOBAHUS YCIOBHN KPEITUTHBIX
ClIeNIoK ¢ HUMH (cooTHeceHo ¢ nHaukatopom I1K- 4.3);

HaBBIKM CETMEHTAIIY KOPIIOPATHBHBIX KJIMEHTOB (COOTHEeCEeHO ¢ mHaukaTopoM [1K- 5.3);

HABBIKH dKCIIEPTHU3bI PEIICHUH KIMEHTa 110 MPHOOPETEHNI0 OAHKOBCKUX TPOAYKTOB U YCIyT (cOOTHECEHO ¢ uHaukaTopom I1K- 6.3)

3. CTPYKTYPA U COJEPKAHUE JTUCITUITJIMHBI

Kon HaumenoBaHue pa3iesioB U TeM /BUA 3aHATHUSI/ Cemectp / | YacoB Komnerten- Jlutepatypa
3AHATUS Kvbe 107071
Pazgen 1. «baHkoBckHMe NPOAYKTHI U UX
XapaKTepUCTUKI
11 Tema 1.1 «baHKOBCKHI IPOXYKT Kak OOBEKT yIIPaBICHUS 1 2 [IK-4 ITK-5 TIK- | JI1.1 J11.2 JI1.3J12.1
baHKOBCKMI POIYKT: OAXOBI K OIPEIEICHHUIO. 6 JI2.2 J12.5 J12.6 JI2.7
T'oMoreHHOCT M YHUBEPCAIILHOCTH OAHKOBCKOTO IPOIYKTA. JI2.8 J12.9

Iotpebutenn 6aHKOBCKOTO MPOAYKTa M UX HHTEPECHL.
ConeprkaHue Impolecca yIpapiaeHUs: 0aHKOBCKUMU
HIPOIYKTaMHU.

@DakTOpBI KOHKYPEHTOCTIOCOOHOCTH OaHKOBCKOTO MPOIYKTA.
KoHkypeHTHbIEe CTpaTeriu KOMMepUYeCKuX OaHKOB.
MapKeTHHT B KOMMEPUYECKIX OaHKaX ¥ €r0 0COOCHHOCTH.
IIponBmwkenne 6aHKOBCKUX MPOAYKTOB.

/JTex/




1.2

Tema 1.2 «IloTpebutenbckue XapakTepUCTUKY OAaHKOBCKHUX
IIPOJIYKTOBY

Ilena 6aHKOBCKOr0 IPOAYKTa Kak (HhakTop
KOHKYPEHTOCIIOCOOHOCTH. Brpt 11eH.

Orarnbl IeHo00pa30BaHUs B KOMMEPYECKOM OaHKe.
3arpaTHbIE, PHIHOYHbIE M TAPaMETPHIECKUE METOIbI
LIEHO00pa30BaHus Ha OaHKOBCKUE IPOAYKTHL. IIpobaemsl
LIeHOOOpa30BaHusI.

BnusiHue OpeHsia Ha ycTaHOBIEHUE IeHbl. Llenu u MeToasl
Bo3zelicTBus banka Poccun Ha 1ieHooOpa3oBaHue B
KOMMEPUYECKHUX OaHKax.

TeopeTnueckue MoIX0IbI K ONPEETICHHIO KaTerOpUH
Ka4ecTBO. DBOJIIOMS KOHIIEIIINI KauecTBa.

[onsTHE KauecTBa YCIYTH, €€ «TEXHHIECKOe» U
«(pyHKIMOHAIBHOE» KadecTBO. Metomuka “SERVQUAL”.
CoBpemenHas puiocodus kauecTBa. MexIyHapOIHbIC
cranaaptsl ICO 9000, ux npuHnunsl. ONbIT BHEAPEHUS
craggapToB UCO 9000 B nesTensHOCTH POCCHICKIX
KOMMEpUYECKUX OaHKOB

/JTex/

YK-4 I1IK-4 TIK-
5 IIK-6

JI1.1J11.2 J11.3J12.1
JI2.2 J12.5 J12.7 J12.8
J12.9

1.3

Tema 1.1 «baHKOBCKHIT MPOAYKT Kak OOBEKT yIIPABICHHUS
1. TTonsTHE GAaHKOBCKOTO TPOIYKTA M €I0 BUJIBI.

2. CBoHCTBa U OTJIMYUTENLHbIE 0COOEHHOCTH OaHKOBCKOTO
HPOAYKTA.

3. ITotpebuTenu 6aHKOBCKOTO MPOAYKTA U UX HHTEPECHL.
4. @aKTOphl KOHKYPEHTOCIIOCOOHOCTH GaHKOBCKOTO
MIPOJYKTA.

5. Kommiekc 6aHKOBCKOTO MapKETHHIA.

Mp/

VK-4 I1IK-4 IIK-
5 TIK-6

JI1.1 J11.2 J11.3J12.1
J12.2 J12.5 J12.7 J12.8
J12.9

1.4

Tema 1.2 «IToTpeOuTenbckre XapaKTepUCTHKH OaHKOBCKUX
IIPOYKTOBY

1. [ToHsATHE 1IEHBI OAHKOBCKOTO MPOJYKTa, BUIBI IICH.

2. Dranbl 1 paKkTOPHI HEHOOOPa30BaHHs B KOMMEPYECKOM
OaHke.

3. CoBpeMeHHbIe MTPOOIeMbI 0AHKOBCKOTO [IEHOOOPa30BaHHUSI.
4. TlonsiTHE 1 KOHLIETILMU Ka4ecTBa B HayKe.

5. IloHsTHE KauecTBa yCIYTH M €r0 COCTABIISIONIHE.
Meroauka “SERVQUAL”.

6. IlpumMeHeHne CTaHAApPTOB KauecTBa B 0AHKOBCKOM
JeSITeNIbHOCTH

Mp/

YK-4 I1K-4 TIK-
5 TIK-6

JI1.1J11.2 J11.3J12.1
J12.2 J12.5 J12.7 J12.8
J12.9

15

Tema 1.1 «baHKOBCKHIA MPOAYKT KaK OOBEKT YIPaBICHUSD)
1. CpaBHEHHE OIEPALIOHHOI0, MAPKETUHIOBOI'O U
IIPOJIyKTOBOTO MOJXOJ0B K JEATEIbHOCTH KOMMEPUECKOTO
OanKa.

2. O030p COBPEMEHHOT'0 COCTOSIHUS (PUHAHCOBOT'O PHIHKA C
OTpaXXCHHEM NIEPCIIEKTUB PAa3BUTUSA KOHKYPEHLIUH.

3. ITonroroBska xarajnora 6aHKOBCKHX IIPOJYKTOB
KOHKPETHOT'0 KOMMepuecKkoro 6anka. CpaBHEHHE ITOJIHOTHI
€ro IPOAYKTOBBIA P ¢ ABYMSI OMDKalIIuMU
KOHKYPEHTaMHU.

4. CocTaBneHue Mpe3eHTaluy BEIOpaHHOTO OaHKa IS
BHEIIHEH ayIUTOPUN.

5. YcBoeHue TeKyIero Marepuana.

6. PaboTa Hajx TOKIAOM Ha HTOTOBYIO KOH(EPEHIINIO

/Cp/

10

VK-4 TIK-4 T1K-
5 TIK-6

JI1.1 J11.2 J11.3712.1
J12.2 J12.5 J12.7 JI2.8
J12.9




1.6

Tema 1.2 «IlorpebuTenbckue XapaKTepUCTUKU OAaHKOBCKUX
IIPOJIYKTOBY

1. Knaccudukanus 0aHKOBCKHX IIPOJYKTOB BHIOPaHHOIO
0aHKa C TOYKH 3pEHHS BHJIOB IIeH X METOIOB
LIEHOOOpa30BaHuUsI.

2. CpaBHEHHE IICHBI HA OT/ICJIBHBIN MPOIYKT BEIOPAHHOTO
0aHKa ¢ KOHKYPEHTaMHU Ha PETHOHAIBHOM PBIHKE.

3. O1eHka KauecTBa 0OCIyKHMBAHUS B KOHKPETHOM OaHKe C
HOMOIIBIO OT/JEBHBIX METO0B KOHKYPEHTHOH Pa3BeIKH
(c60p MHGOPMALTMOHHBIX MAaTEPHAJIOB, ITOCEIICHUE OPHCOB
OaHka, ojrydyeHne HHHOpMAIIUHU 110 HHTEPHETY U Tele]oHy).
4. Pemenue 3aaa4 1o teme.

5. YcBoeHHE TEKyILIEro MaTepHaa.

6. Pabota Haj TOKIJIaJIOM Ha HTOTOBYIO KOH(EPEHIIUIO.

/Cp/

12

YK-4 TIK-4 TIK-
5 TIK-6

JI1.1J11.2 J11.3J12.1
JI2.2 J12.5 J12.7 J12.8
J12.9

Paznen 2. «Metoasl ynpasiieHUs] 0aHKOBCKHMH
NPOAYKTAMH

2.1

Tema 2.1 «OueHKa MOTPEOUTETHCKUX CBOMCTB YUCTHIX
0aHKOBCKHX MPOTYKTOBY

CoBpeMeHHBIE METOJIBI OLIEHKH BEIMYUHEI JEHEKHBIX
ITIOTOKOB, TEHEPUPYEMBIX OAHKOBCKUMHU MPOAYKTAMHU.
IIpo6nembl BEIOOpa CTAaBKH TUCKOHTHPOBaHH. BiusHue
HaJIOr000JI0KEHUS Ha JICHE)KHbIE IOTOKU KIIMEHTa 1 OaHKa.
Bnusinue dakropa JTUKBUIHOCTH Ha TIOTPEOUTEITHCKYIO
OIICHKY 0aHKOBCKHX HPOJIYKTOB.

Knaccupukanus mpoIyKTOBBIX PUCKOB OaHKa, HX CYIIHOCTB,
3HAa4YEeHHUE, METO/IbI OLICHKH.

/JTex/

VK-4 I1K-4 I1K-
5 TIK-6

JI1.1 J11.2 J11.3J12.1
J12.2 J12.5 J12.7 J12.8
J12.9

2.2

Tema 2.2 «OcHOBBI HMH)KUHHUPUHTA OAHKOBCKUX MPOJTYKTOBY
JleHexKHbIe TOTOKH, PUCK U TUKBUAHOCTh OAHKOBCKHX
MIPOJIYKTOB: XapaKTep B3aHMOCBSI3H, OIICHKA Pa3IMIHbBIMU
rpynmamu notpedurenei. OnTuMu3anus OCHOBHBIX
XapaKTepUCTUK OAHKOBCKUX NMPOAYKTOB. MIMMyHM3aIMs
(UKCHPOBAaHHBIX JEHEKHBIX IIOTOKOB. XeKUPOBaHHE.
VYnpasienue npoaaxamu B 0aHke, GopMbI 1 METOABI IPOJANK
0aHKOBCKHX MPOIYKTOB. OnpeielieHne HeeBOro CErMEeHTa 1
KaHaJIOB JOCTABKU MPOJIYKTA.

[TnanupoBaHue MPOIECCOB MPOSKTUPOBAHMS, TeHEPAIINU U
cObITa OAHKOBCKHX MPOJYKTOB. T€OpeTHUECKHE OCHOBEI
(brHAHCOBOTO MHKMHUPHHTA. CEKbIOPUTH3AIINS AKTHBOB.
Omnpenenenue BHYTPHOAHKOBCKUX KPUTEPUEB U CTAaHIAPTOB
MIPOLIECCOB CBSI3aHHBIX C TeHepanuell 6aHKOBCKHX
IIPOJIYKTOB.

[MocTpoeHne NMHTAIMOHHBIX MoJieell 6aHKOBCKOTO
00CITy)KUBaHUSI.

/JTex/

VK-4 I1K-4 I1K-
5 IIK-6

JI1.1 J11.2 J11.3J12.1
J12.2 J12.5 J12.7 J12.8
J12.9

2.3

Tema 2.1 «OnieHka MOTPeOUTENTHCKAX CBOUCTB YUCTBIX
0OaHKOBCKHX IIPOYKTOB)

1. CoBpeMeHHbBIE METOBI OLIEHKN BETHYUHBI JCHEKHBIX
MTOTOKOB, TEHEPUPYEMBIX OAHKOBCKUMH MPOJAYKTAMHU.

2. ®akTop NMKBUIHOCTH IIPH OIEHKE OaHKOBCKUX
MIPOAYKTOB.

3. [IpoayKTOBBIE PUCKH, UX CYIIHOCTH, 3HAUYCHHUE, METOIBI
OIICHKH.

4. OCHOBBI TOCTPOCHUS CUCTEMbI O€HIMapKUHTa OAHKOBCKUX
MIPOAYKTOB.

Mp/

VK-4 I1K-4 I1K-
5 TIK-6

JI1.1 J11.2 J11.3J12.1
JI2.2 J12.5 J12.7 J12.8
J12.9




24

Tema 2.2 «OCHOBBI HHKUHUPUHTA OAaHKOBCKHUX IIPOJYKTOB)
1. OCHOBHBIE XapaKTEPUCTUKH OAHKOBCKUX MTPOAYKTOB,
METO/Ibl U HAaIPaBJICHUS] OITUMHU3ALIHY.

2. IMmyHm3a1us GUKCUPOBAHHBIX JEHEKHBIX IIOTOKOB.

3. XemxKupoBaHUE PUCKOB.

4. YnpagiieHHe poJIa)kaMi B KOMMEPYECKOM OaHKe.
CoBpeMeHHbIE KaHalIbl 10CTABKY OaHKOBCKUX MPOJYKTOB.
5. YnpaBneHue KU3HEHHBIM HUKJIOM 0aHKOBCKHX IPOIYKTOB.
6. TeopeTudeckue OCHOBBI (PUHAHCOBOI'O MHXKMHUPUHIA.
CeKpropUTH3aLKs AKTHBOB.

7. CrannapTtusanys 0aHKOBCKOH 1eATeIbHOCTH.

Mp/

YK-4 I1IK-4 TIK-
5 IIK-6

JI1.1J11.2 J11.3J12.1
J12.2 J12.3 J12.4 JI2.5
J12.6 J12.7 J12.8 J12.9

2.5

Tema 2.1 «OuieHKa MOTPEOUTETHCKUX CBOMCTB YUCTHIX
0aHKOBCKHX MPOIYKTOB)

1. [TocTpoenne Moieny JeHEKHBIX IIOTOKOB KOHKPETHOTO
0aHKOBCKOTO npoaykTa. OneHKa JOX0AHOCTH MPOAYKTa JUIs
OaHka 1 kiueHTa. [locTpoeHne KapThl pUCKOB.

2. PaccMoTpeHue 1eHe)KHBIX TOTOKOB OaHKOBCKOTO MPOAYKTa
C TOYKH 3PEHUS PA3INYHBIX CIIEHAPHEB Pa3BUTHS COOBITHI.

3. Pemmenue 3aga4 o teme.

4. YcBoeHHe TEKyIero MaTepurana.

5. Pabota Haj tokiazioM Ha UTOrOBYIO KoH(pepenuuto. /Cp/

12

VK-4 I1K-4 TIK-
5 IIK-6

JI1.1 J11.2 J11.3J12.1
J12.2 J12.5 J12.7 J12.8
J12.9

2.6

Tema 2.2 «OCHOBBI HHKMHUPUHTA OAHKOBCKUX IIPOJYKTOB
1. U3y4yenne kaHaIOB JOCTaBKA OAaHKOBCKOTO MPOIYKTa
BBIOpaHHOTO OaHKa.

2. ITouck pe3epBOB 7Sl ONTUMH3AIIH XapaKTEPUCTUK
OTJEIbHOr0 OAaHKOBCKOTO NMPOAYKTA JAHHOTO OaHKa.

3. Pemienue 3aa4 1o Teme.

4. YcBoeHMe TEKyIero Marepuaia.

5. Pabota Haj TOKIIaIOM Ha UTOTOBYIO KoH(pepenuuto. /Cp/

12

YK-4 I1K-4 TIK-
5 I[IK-6

JI1.1J11.2 J11.3J12.1
J12.2 J12.5 J12.7 J12.8
J12.9

2.7

Tema 2.3 «YmpaBneHHe KpeTUTHBIME IIPOLYKTaMI» (TeMa Ha
CaMOCTOSATEIHHOE U3YUCHHUE)

1. ®opmMann30BaHHEIE CHCTEMBI OIICHKI
KPEIUTOCIOCOOHOCTH 3aeMIluKa. KpeuTHBIN CKOPHHT.

2. DKCIepTHBIE METOIBI OI[EHKH KPEJUTOCTIOCOOHOCTH
3aeMIIHKA.

3. IIpobGaembl aBTOMaTU3aLUN IPUHATHS PEILICHUI IpU
BbIaue Kpeautos. /Cp/

YK-4 T1K-4 TIK-
5 IIK-6

JI1.1 J11.2 J11.3J12.1
JI2.2 J12.5 J12.7 J12.8
J12.9

2.8

Tema 2.4 «O6cmyxuBaHue OaHKaMH COCTOSATEIBHBIX
KJIMEHTOBY» (T€Ma Ha CaMOCTOSITEIbHOE H3YUeHHUE)

1. [Toctpoenue B3aumootHowmeHui ¢ V.I.P. — knueHramu.
2. IIpoGieMsI 1 TIEPCIIEKTUBEI pa3BuTHs private banking B
Poccun

3. IIpomyKTBI pOCCHICKIX OAaHKOB JJISI COCTATOSTEIEHBIX
KIIMEHTOB (CaMOCTOSTEIBLHOE HCCIICIOBAHHE).

4. PaboTa HajJ JOKJIAJIOM Ha HTOTOBYIO KOH(epeHuwto. /Cp/

VK-4 TIK-4 T1K-
5 TIK-6

JI1.1 J11.2 J11.3712.1
J12.2 J12.5 J12.7 JI2.8
J12.9

29

Tema 2.5 «IMumx u OpeH KOMMeEpYecKoro OaHkay (TeMa Ha
CaMOCTOSTENIbHOE H3YyUEHHE)

1. Umux 6aHka Kak GakTop ero KOHKypEeHTOCTIOCOOHOCTH.
CocraBisroniye UMHDKA.

2. INoHsTHE OpeHTMHTA U €r0 KOHIICTIH. MeTOo bl OLICHKH
CTOUMOCTH OpaH/IA.

3. DT1ansl NOBHIIIEHHE CTOMMOCTH TOPTOBOH Mapku OaHKa.

4. bankoBckue OpeH/Ibl B paMKaX pEeHTHHIOB.

5. PabGota Haj ToKIIaIoM Ha UTOTOBYIO KoH(epenuuto. /Cp/

14

VK-4 TIK-4 T1K-
5 TIK-6

JI1.1 J11.2 J11.3J12.1
J12.2 J712.5 J12.6 J12.7
JI2.8 JI2.9




2.10

TeMmbl 1 BOIIPOCHI, OTIpeieNsieMble MPEoiaBaTeeM ¢
y4€TOM MHTEPECOB CTYJCHTa

1. YcroitunBoe mapTHEPCTBO OaHKa M KJIMEHTA: CIIOCOOBI
(bopMUpOBaHHUS U TOACPIKAHUSL.

2. Po3HMYHBIE IPOAYKTHI KOMMEPYECKOTo OaHKa:
HKOHOMHYECKOE COEPIKAHNE, TOTPEONTEIIH, BUIIBL.

3. CucTeMBl TUCTAaHIIMOHHOTO OAHKOBCKOTO OOCITY>KUBaHUS,
UX BUJIbI, IPESUMYIIECTBA H HEJOCTATKH.

4. MeTozbl MOCITUPOBAHHUS OOCITYKMBAaHHS KINEHTOB
OaHka.

5. MexaHu3M BHYTPHOAHKOBCKOTO IIEHOOOPa30BaHHUS.

6. BaHKOBCKasi MOHOTIONHS | IIeHA Ha OAHKOBCKHUE
MIPOYKTHI.

7. OnbiT npuMeHenus cranaaptos 1CO 9000 B
KOMMEpUYECKUX OaHKax.

8. IHCTpYMEHTBI 1 METO/bI KOHTPOJISI KA4eCTBA PaOOThI
KOMMEpYECKUX OAHKOB.

IMoaroToBka JOKITaJ0B € HCIONIB30BaHueM cpeacts Libre

10

YK-4 I1K-4 IIK-
5 TIK-6

Office

/Cp/

JI1.1J11.2 J11.3J12.1
J12.2 J12.3 J12.4 JI2.5
JI12.6 J12.7 J12.8 JI2.9

2.11

/Ok3amen/

5 TIK-6

36 | YK-4 IIK-4 IIK-

JI1.1J11.2 J11.3J12.1
J2.2J12.3 J12.4 JI2.5
JI12.6 J12.7 J12.8 J12.9

4. OHJ OHEHOYHBIX CPEJICTB

CtpykTypa u cojepkaHue (oHIa OLEHOYHBIX CPEACTB JUIS MPOBEACHNUS TEKyIIell i MPOMEXXyTOIHOH aTTECTAIIMHI MPEJCTABICHEI B
IMpunoxenuu 1 x paboueil mporpaMMe JUCIUIUINHEL.

5. YHEBHO-METO/JMYECKOE U THO®OPMAIIMOHHOE OBECIHEYEHUE JUCHUIIIMHBI

5.1. OcHoBHas TUTEpPaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarenscTBO, ro Konunu-Bo
JI1.1 |Pycanos IO. 1O. BaHkoBCKHiT MEHEKMEHT: yueO. M.: Maructp, 2015 20
J1.2 |3oroBa JL. A, InaHUpOBaHKE U MPOJAKK OAHKOBCKUX M OpenOypr: OpenOyprekuii https://biblioclub.ru/inde
Bragumupos B. B., CTPaxOBBIX MPOIYKTOB: yueOHOe mocodue roCyJapCTBEHHbII X.php?
FopGyHOBa A.B., YHUBEPCUTET, 2015 page:book&ld:439235
Cagpixosa JI. M., HEOrpaHUYEHHbIH JOCTyN
Jonenkosa O. 1O. JUIS 3apEerUCTPUPOBAHHBIX
noJjb30BaTesei
JI1.3 |TIgay E. B. TeXHOJIOTUH PO3HUYHOTO OaHKa Mocksa: LIIUTICu€; 2016 http://www.iprbookshop.r
u/50915.html
HEOrPaHHYEHHBIH TOCTYII
JUTSL 3apETHCTPUPOBAHHBIX
TI0JIb30BaTeNei
5.2. lonoiHuTEeNLHAS INTEPATypa
ABTODBI, COCTaBUTEIHN 3ariaBue WznarenscTBO, TON Komnma-Bo
JI2.1 |TaBacueB A. M., Oprasuzanys JeaTeIbHOCTH KOMMEPYECKUX M.: FOpaiir, 2015 20
JTapuna O.11,, 6ankoB. Teopust U pakTHKa: y4el. Ui MarucTpoB
MexpsikoB B. /1.
JI2.2 |Masusk B. M. VYnpasrieHne 0aHKOBCKUM MPOAYKTOM: y4e0.- Pocroe v//1: U3n-Bo PTDY 10
METO/I. TOCOOHE "PUHX", 2009
JI2.3 |Bapnamosa C. b., BaHkoBckue omeparyi ¢ AparoleHHbIMH M.: KHOPVYC, 2010 30

JlaBpymmn O. .

METaJUIaMU U Aparouy€HHbIMU KaMHAMM: y‘leG.
noco0ue AJsl CTYAEHTOB, 00yJaroUMXCs IO CIELl.
"dunaHchl ¥ kpeaut", "ByxranT. y4yer, aHau3 u
ayaut"




ABTOpBI, COCTABUTEIH 3arnaBue W3naTenscTBO, rOj Konnu-Bo
J2.4 |lmonus A. B., BaHKOBCKHE TEXHOJIOTHH | TIPECTYIHOCTH: Mocksa: FOnutH, 2015 https://biblioclub.ru/inde
Opuamsunu H. J1. MOHOTpadus X.php?

page=book&id=114389
HeOFpaHI/I‘{eHHHﬁ JOCTYII
JUT 3apE€TUCTPUPOBAHHBIX
MOJIb30BaTENeH

JI2.5 |XKyxoBE. ®.,
Opuamsunu H. 1,
JIutBunenxko JI. T.,
Mapxkosa O. M.,
Mapreienko H. H.,
XKyxkosa E. .,
Dpuamsuin H. JI.

banku 1 HeOaHKOBCKHUE KpEAUTHBIC OpraHu3anu 1
UX onepanuu: y‘le6HI/IK

Mocksa: FOuutu, 2015

https://biblioclub.ru/inde
x.php?
page=book&id=116707
HEOTpaHUYEHHBIN JOCTYTI
JUIS 3apErUCTPUPOBAHHBIX
10JIb30BaTeNei

JI2.6 |lomun A. M. Bpenaunr: yueGHOe mocobue

Mockga: Jlamkos u K°,
2016

https://biblioclub.ru/inde
x.php?
page=book&id=453899
HEOTpaHUYEHHBIN JOCTYT
JUT 3apE€TUCTPUPOBAHHBIX
OJTh30BaTENICH

JI2.7 |Cekepun, B. /1.,
Jlebenes, A. 1.,
Cemuxkosa, O. P.,
I'opoxoga, A. E.

Kommepuunanusanys nHHOBaLU Ha PHIHKE
OaHKOBCKHX yCITyT: MOHOTpaust

Mocksa: Hayunsrit
KOHCYJBTaHT, 2017

http://www.iprbookshop.r
u/75114.html
HEOTPaHMYEHHBIN JOCTYII
JUTS 3apETUCTPUPOBAHHBIX
OJIh30BaTENICH

J12.8 DHUHAHCHI U KPEAUT: KypHAT

MockBa: @UHAHCH ¥
KpEIuT,

https://biblioclub.ru/inde
X.php?
page=book&id=499490
HeOFpaHI/I'-IeHHHﬁ JO0CTYII
JUIS 3apErUCTPUPOBAHHEIX
MOJIH30BaTENEH

J12.9 DuHaHCOBBIE HCCIIEIOBAHUS

, 2000

http://www.iprbookshop.r
u/62035.html
HEOTpaHUYEHHBIN JOCTYT
JUIA 3apErUCTPUPOBAHHBIX
oJib30BaTenei

5.3 Ilpodeccuonanbubie 6a3bl JAHHBIX U HH(POPMANINOHHBIE CIIPABOYHBIE CHCTEMBI

UIIC «I"apanT»

UIIC «KoHCynbTaHT +»

basza nanasrx CITAPK MHTEP®AKC http://www.spark-interfax.ru/system/#/dnb

ba3ser nanneix Lentpansaoro 6anka P  https://www.cbr.ru/hd_base/

Basbl naHabIX PenepanbHoii caykObl rocynapeTBeHHOMN cratucTuku https://www.gks.ru/databases

5.4. Ilepeyensb MporpaMMHOro ob0ecrevYeHust

Libre Office

5.5. Y4eOHO-MeTOANYECKHE MATEePHAJIBI /ISl CTYIEHTOB ¢ OTPAHUYEHHbIMH BO3MOKHOCTSIMHU 310POBbS

IIpn HEOOXOAMMOCTH MO 3asBJICHHIO OOYYAaIOIIErocss C OrpaHHMYCHHBIMHA BO3MOXKHOCTSIMH 30POBBSI YU4e€OHO-METOIMYECKHAE MaTEePHAIIBI
MPEOCTABISAIOTCA B popMax, alaiTHPOBAHHBIX K OTPAHUYCHUSM 3/I0POBbsl U BOCTIPUATHS UHPOpMaIKu. J{J1s JIUIl ¢ HApyLICHUSAMU 3PCHUS:
B popme aynanodaiina; B meyaTHOH (popMe yBEIUIESHHBIM MPUPTOM. [IJIs JIHI] ¢ HAPYIICHUSIMH CIIyXa: B JOpMe IIEKTPOHHOTO TOKYMEHTAa; B
nedaTHoi gopme. 1Jist UL ¢ HAPYIICHUSIMH OTIOPHO-ABUIATEIBHOTO ammnapara: B QOpMe JIeKTPOHHOTO IOKYMEHTA; B euaTHOH (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCITUITJIMHBI (MO JIST)

IMomemnienus a7t NpoBEAEHNS BCEX BUIOB PaboT, MPEAYCMOTPEHHBIX y4EOHBIM IIJIAHOM, YKOMILIEKTOBaHbBI HEOOXO0IMMOM
CIeUHaIU3UPOBaHHON yueOHON MeOeNbo U TEXHUUECKUMU CPeACTBaMU 00yueHus. [ IpoBeieHUs IEKLIMOHHBIX 3aHATUH UCIIOIb3YEeTCS
JIEMOHCTPALIOHHOE 000pyIOBaHUE.

7. METOAUYECKHUE YKA3AHUA JJISA OBYYAIOIINXCA IO OCBOEHUIO JUCHUTIJIMHBI (MO1Y JIST)

Meroaudeckue ykazaHHs 110 OCBOSHHIO TUCLIUIUIMHEI IpescTaBiieHsl B [Ipunoskennn 2 k paboyeil mporpaMme AUCHUIIIHHEL




®OH/J ONEHOYHbLIX CPEIACTB

IIpunoxenue 1

1 OnucaHue noKa3aTeJsieill U1 KpUTepueB OlleHUBAaHUSI KOMIETEeHIMi HAa pa3/IMYHbIX
3Tanax ux GopMHUPOBaHMA, ONIMCAHUE IIKaJ OLleHUBAHUA

1.1 Iloka3arenu u KpUTEPUU OLICHUBAHUS KOMIIETCHIIN:

3VYH, cocrasigromne
KOMIICTCHIINIO

Iloka3arenn
OILICHHUBAHUA

Kpurepuu onenuBanus

Cpenctsa
OLCHUBAHUA

YK-4 — cnocoOeH NPUMEHITh COBPEMECHHBIE KOMMYHUKATHBHBIE TEXHOJOTHH, B TOM YHCIE Ha
WHOCTPaHHOM(BIX) SI3BIKE(AX ), VIS aKaJIEMUIECKOTO U TPO(HECCHOHATILHOTO B3aUMOICHCTBUS

Suanus

COBpPEMEHHBIE
KOMMYHHKATHBHBIC TEXHOJIOTUU
npo/iak 0AHKOBCKHX MPOYKTOB

HarmMcaHue JOKIaaa

pELIEHHE TECTOBBIX
3aJaHui

OTBETHI B X0/
IIPOMEKYTOUYHOH
aTTecTanuu

aKTyaJIbHOCTb
UCIIOJIb30BaHHBIX
UCTOYHUKOB JIaHHBIX,
COOTBETCTBHUE COJICPIKAHHS
JOKJIaa mpodieme
UCCIIEIOBaHMS, CHCTEMHOCTh
¥ JIOCTOBEPHOCTh aHAJIM3a,
COOTBETCTBHUE JJOKJIAIA
YCTaHOBJICHHBIM
TpeOOBAHUAM

BEPHOCTbH PELICHUS
TECTOBBIX 3aJITaHUN

MIOJIHOTA U
COJIEP/KATEIBHOCTh OTBETA
COOTBETCTBUE
IIPEJICTaBICHHON B OTBETaX
UH(POPMAaLIUU MaTepranam
JEKIUU U yueOHOM
JUTEpaTyphl, CBEACHUIM U3
WH(POPMAITMOHHBIX PECYPCOB
HNutepHer

AG.7)

T (10, 13, 14)

BD (7, 38)

Ymenus: NpYMEHEHNE Ha
MPAKTHKE KOMMYHUKaTHBHBIX
TEXHOJIOTHI, METOIOB U CIIOCOO0B
JIEJIOBOT'O OOIIIEHS [UTI
OCYILICCTBIICHUSI ITPOJIK
0aHKOBCKHX MPOYKTOB

pelenue
CUTYallMOHHBIX
3aJaHui

BEpPHOE pellIeHne
CUTYaIlMOHHBIX
KOMMYHI/IKaTI/IBHI)IX 3aaa4,
COOTBETCTBYIOIIICE
HOPMaTUBHO-TIPAaBOBOI Oa3ze,
000CHOBAHHOE JIOTHYECKU

IIOJIHOTAa U
COACPIKATCIIbHOCTb OTBCTA

C3 (1, 3-4)




OTBETHI B X0/
IIPOMEKYTOUYHON
aTTecTanuu

COOTBETCTBUE
MPEJICTAaBICHHOM B OTBETaX
uH(pOpMaIMK MaTepHaIam
JICKIIMHA U Y9eOHOH
JUTEpaTyphl, CBEACHUIM U3
UH(GOPMAIMOHHBIX PECYPCOB
HNutepner

BO (1, 16, 19,
40)

Haesbiku:

MEKIIMYHOCTHOT'O JICTIOBOT'O
OOIIIEHHST Ha TOCYIAPCTBEHHOM 1
WHOCTPAHHOM $13bIKax B MPOIIECCE
OpraHU3aIMH TPOaK OAHKOBCKHX

MPOIYKTOB

y4acTHUe B JI€JIOBOU
WUTPE, OTUET CTYIAEHTA
0 ee MPOBEJACHUN

OTBETHI B X0/
IIPOMEKYTOUHON
aTTecTanuu

BBITIOJIHEHHBIE B TIOJTHOM
o0BemMe (4aCTHYHO) 3a/IaHus
JIETIOBOM UTPBI;
000CHOBAaHHOCTb U
apryMEeHTHPOBAHHOCTh
MHEHHS CTY/CHTa IIPU
MIPUHATHH PEIICHUS B
JIETIOBOM UTPE, CTENCHb
CHUCTEMaTHU3aII1
pe3yJIbTaTOB JAEJIOBOUN UTPbI
B OTYETE CTY/ACHTA

HOJHOTA U
COJIepKaTeNbHOCTh OTBETA
COOTBETCTBHE
MPEJCTABICHHON B OTBETAX
UH(POPMALIUU MaTeprataMm
JEKIUU U y4eOHOM
JUTEPATYpPBI, CBEICHUSAM U3
MH(POPMALIMOHHBIX PECYPCOB
HNurepHer

AA(1),

BD (31)

[IK-4 — cniocoOeH KOHCYIbTUPOBATh KIIMEHTOB KPEIUTHOM OpraHu3alui, OTHOCSIIUXCS K IOPUIUIECKIM

JUIAaM  Pa3IUYHbIX OPraHU3al[MOHHO-TIPABOBBIX (OpM,

o BOIpoCaM HX Y4JaCTHd B CACIIKAX

KpEAUTOBaHUS

3nanus HalMCaHUe J10KJIaaa AKTyaJIbHOCTh I (11-12).
METO/IbI U IPUEMBI MCIIOJIb30BAaHHBIX

aHaJIM3a KOHBIOHKTYPBI pbIHKA HMCTOYHUKOB JaHHBIX,

0aHKOBCKUX KPEIUTHBIX COOTBETCTBHUE COACPKAHUS

KOPIOPAaTUBHBIX MTPOTYKTOB, JoKJIaja npodieme

OLIEHKH (PMHAHCOBO- HCCIIEIOBaHMsI, CHCTEMHOCTh

XO35IICTBEHHOM AESITEIbHOCTU U JOCTOBEPHOCTH aHAJIN3a,

KOPIIOPaTUBHOI'O 3a€MIIMKA, COOTBETCTBUE JI0KJIa/1a

METO/IbI BBISIBJICHUS YCTaHOBJIEHHBIM

HOTpPeOHOCTH KIIMEHTa U TpeOOBaHUSAM

CTPYKTYpPUPOBAHUSI KPETUTHBIX

CIEIIOK pELIEHNE TECTOBBIX BEPHOCTh PELICHUS T (11-12)

3aJaHui

TECTOBBIX 3aJaHUH

IIOJIHOTAa U
COACPIKATCIIbHOCTL OTBCTA




OTBETHI B X0/
IIPOMEKYTOUYHON
aTTecTalun

COOTBETCTBUE
MPEJICTAaBICHHOM B OTBETaX
uH(pOpMaIMK MaTepHaIam
JICKIIMHA U Y9eOHOH
JUTEpaTyphl, CBEACHUIM U3
UH(GOPMAIMOHHBIX PECYPCOB
HNutepner

BD (11, 32,
35)

Ymenus.

MIPOBEJICHUE aHAIH3a
PBIHKA KPEIAUTHBIX KOPIOPATUBHBIX
MPOJYKTOB, OIICHKA 1
OINTUMU3AINS YCIIOBUM KPEUTHBIX
CHETIOK

perieHue
CUTYaIIMOHHBIX
3aJaHui

pELIEHHE PACUYETHBIX
3aIaHUN

OTBETHI B X0/
IIPOMEKYTOUHON
aTTecTaluu

BEpHOE pelICHHE
CUTYallMOHHBIX 33]1ad,
COOTBETCTBYIOIIIEE
HOpPMaTHUBHO-IIPaBOBOM 0a3se,
000CHOBAaHHOE JIOTUYECKU

pelIeHue 3a1a4 B
COOTBETCTBHUH C
MaTepuaiamMy yueOHoM
JUTEPATYPHI U JIEKIIUOHHOTO
Kypca, COOTBETCTBYIOIIIEE
HOPMaTHBHO-IIPABOBOM 0aze
Y COTIPOBOXK/ICHHOE KPATKUM
BBIBOJIOM

HOJIHOTA U
COJIEPKaTEIbHOCTh OTBETA
COOTBETCTBUE
IIPEJICTaBICHHON B OTBETaX
UH(POPMALIUU MaTepranam
JEKIMU U y4eOHOMI
JUTEPATyphl, CBEACHUIM U3
MH(POPMAITUOHHBIX PECYPCOB
HNutepHer

C3(5)

P3 (1, 3-5)

BD (12, 14-
15, 25, 33-34)

Haevixu:

BEJICHUS IETIOBBIX TIEPETOBOPOB C
KOPIOpaTUBHBIMU KIIMEHTaMHU
GaHKa 110 BoIpocam
CTPYKTYPHUPOBaHHS YCIIOBUI
KPEIUTHBIX CAENIOK C HUMU

pelienue
CUTYallMOHHBIX
3aJaHuN

OTBETHI B XOJI€
IIPOMEKYTOUHON
aTTecTanuu

BEPHOE peIICHHE
CUTYaIlMOHHBIX 3a/1a4,
COOTBETCTBYIOIIIEE
HOpPMaTHUBHO-TIPaBOBOM 0a3se,
OKOHOMHNYCCKU
000CHOBaHHOE

MOJIHOTA U
COJIEP/KATEIBHOCTh OTBETA
COOTBETCTBUE
IIPEICTABIEHHON B OTBETAX
uHpOpMaIMK MaTepraIam
JEKIUHU U yueOHOM
JUTEpaTyphl, CBEACHUIM U3
WH(POPMAITMOHHBIX PECYPCOB
HNuTtepHer

C3(5)

BD (17)




[TK-5 — criocoeH UCToib30BaTh U aHATTU3UPOBATh  PA3IMYHbIC HCTOYHUKH WH(OPMAIMHU B IIEIIAX

yIIpaBJICHUS] PUCKAMH U JOXOAHOCTBIO MOPTQEisi KOPIOPATUBHBIX KPEJUTHBIX MPOIYKTOB OaHKa

3nanus

KPEIUTHBIC MPOAYKTHI IS
KOPIOPATHUBHBIX KIIMCHTOB,
MCTOJbI KPCAUTHOT'O
[IEHO0Opa3oBaHus

HaIlMCaHUE U 3alllhTa
JIOKJIaga

pelLIEHHE TECTOBBIX
3aIaHUN

OTBETHI B XOZ€
IIPOMEKYTOUYHON
aTTecTauuu

aKTyaJIbHOCTb
UCIIOJIb30BaHHBIX
VCTOYHUKOB JIaHHBIX,
COOTBETCTBHE COJICPIKAHHS
JOKJIaa mpobieme
WCCIIEIOBAHMSI, CACTEMHOCTh
U JIOCTOBEPHOCTh aHAJIH3a,
COOTBETCTBHUE JOKJIAA
YCTaHOBJICHHBIM
TpeOOBAHUAM

BEPHOCTb PEIICHUS
TECTOBBIX 3aJIaHUN

HOJIHOTA U
COJIepKaTeNbHOCTh OTBETA
COOTBETCTBHE
IPEeCTaBICHHOM B OTBETaX
UH(pOPMALIUU MaTepuanam
JEKIUU U y4eOHOM
JUTEPATYPHI, CBEICHUSIM U3
UH(POPMAITMOHHBIX PECYPCOB
HNurtepHer

(2,9, 10)

T (8)

BD (18, 26)

Ymenus:

aHaJIN3 COCTOSTHUS U TeH/ICHIIUH
Pa3BUTHUSI KOHKYPEHLIMH Ha PbIHKE
0aHKOBCKOI0 KOPIOPaTMBHOIO
KPEeIMTOBAHHS

HaIlMCaHUE U 3alllhTa
JIOKJIaga

OTBETHI B X0/
IIPOMEKYTOUYHOH
aTTecTanuuu

aKTyallbHOCTb
UCTIOJT30BaHHBIX
UCTOYHUKOB JaHHBIX,
COOTBETCTBHUE COACPKAHUS
JOKJIa1a mpooiieme
WCCIIeIOBAHMSI, CAICTEMHOCTh
Y JIOCTOBEPHOCTH aHAJIM3a,
COOTBETCTBUE JIOKJIa/1a
YCTaHOBJICHHBIM
TpeOOBaHUSM

MOJIHOTA U
COIEPIKATEIBLHOCTh OTBETA
COOTBETCTBUE
MPEJICTaBICHHON B OTBETAaX
nH(popMauK MaTepuaiam
JICKITUU ¥ y9eOHOM
JUTEPATYpPhl, CBEJICHUSIM U3
MH(OPMALIMOHHBIX PECYPCOB
HNuTtepHer

T1(13-14)

BD (29)




Hasvixu:
HaBBIKU CETMEHTALTIHI
KOPIIOPATUBHBIX KJIMEHTOB

y4acTHE B I€II0BOMI
urpe

OTBETHI B XOJI€
MIPOMEKYTOUHOMN
aTTecTaluu

NMPpaBHUIILHOCTL OMMPCACIICHUSA
OCJICBOI0 KIMCHTCKOI'O
CCIMCHTA, COOTBETCTBUC CMY
npeajaracMbix METOJ0B
CTUMYJIMPOBAHUA cOBITa U
KaHaJIOB PCKJIaMbI

MOJIHOTA U
COZIEpPKATEIBHOCTh OTBETA
COOTBETCTBUE
MPEJICTaBICHHON B OTBETAX
uH(bOpMaluu MaTepuaiam
JIEKIMH B Y4eOHOU
JUTEPATYPBL, CBEICHUSIM U3
UH(GOPMAIIMOHHBIX PECYPCOB
HNuTepuer

AW (1)

BD (10, 22,
28)

[1K-6 — crtocobeH KOHCYIBTHPOBATh KJIMEHTOB KPEAUTHOW OPTaHU3aIMH 110 IIUPOKOMY CIEKTPY

(MHAHCOBBIX YCIYyT

3nanus pELIeHNE TECTOBBIX BEPHOCTh PELLICHUS T(1-7,9, 15-
3aJaHUuNA TECTOBBIX 3aJaHUNA 20)
(uHAHCOBBIE IPOTYKTHI U
YCIIYTH, IpeJyiaracMble HaIlUCAaHME U 3aIIUTA | aKTyaJIbHOCTb J(1,3,4)
KpPEIUTHBIMU OpPTraHU3alusIMH, | JTOKJIaja UCIIOJIb30BaHHBIX
UX HOPMAaTHBHO-TIpaBoBas 0asa, UCTOYHUKOB JaHHBIX,
NPUHIUIBI T0A00pa U METOBI COOTBETCTBUE COACPHKAHUS
BBISIBJIICHUS MTOTpeOHOCTEH JI0KJ1a/1a mpobieme
KITUEHTA, IPUEMBI U METObI UCCIIeI0BaHMs, CUCTEMHOCTh
aHanu3a uHpopmaIuu o U JIOCTOBEpHOCTh aHaJIM3a,
(UHAHCOBBIX YCIIyTrax COOTBETCTBHUE JJOKJIAA
YCTaHOBJICHHBIM
TpeOOBaHUSIM
MIOJIHOTA U
COJIepKaTeIbHOCTh OTBETA
OTBETHI B X0/1€ COOTBETCTBUE
IPOMEKYTOYHON MPEJICTAaBICHHON B OTBETaX
aTTecTaluu nH(popMaUK MaTepuatam
JEKIUHU U yueOHOM
JUTEPATYPHI, CBEICHUSIM U3
nHpopManoHHBIX pecypcoB | BD (2, 4, 20,
Wurtepuer 30, 37)
Ymenus: pELIEHNE PACUETHBIX | pELICHHE 3a]a4 B P3 (2)
aHaJIN3 CUTYAIU U TEHICHIMI HA | 3a/1aHUi COOTBETCTBHUH C
(bMHAHCOBOM pBIHKE, MaTtepuanamu y4eOHoi

(hopMHUpPOBAHKE ITPOTYKTOBOTO
psiia B COOTBETCTBUH C
NOTPeOHOCTAMHU KJIMEHTA, pacyeT
CTOMMOCTH (PIHAHCOBBIX PEIICHHI

JIATEPATYPHI U JIEKIIHOHHOTO
Kypca, COOTBETCTBYIOIIEE

HOPMaTUBHO-TIPAaBOBOM 0aze
Y COTPOBOKACHHOE KPATKHM




HAIIMCAaHWE U 3allhTa
JIOKJIa1a

OTBETHI B XOZ€
[IPOMEKYTOUHOU
aTrTecTauuu

BBIBOJIOM

aKTyaJIbHOCTb
HCITOJIB30BaHHBIX
MCTOYHHMKOB JIAHHBIX,
COOTBETCTBHUE COJICPIKAHHSI
J0KJIa/1a pobieme
UCCIIeI0BAHHSI, CHCTEMHOCTb
Y JIOCTOBEPHOCTh aHaIIN3a,
COOTBETCTBHUE JIOKJIa1a
YCTAaHOBJICHHBIM
TpeOOBaHUSM

IOJIHOTA U
COJIepKaTeNbHOCTh OTBETA
COOTBETCTBHE
MPEJCTABICHHON B OTBETAX
UH(POPMALIUU MaTeprataM
JEKIUU U y4eOHOM
JUTEPATYPHI, CBEICHUSIM U3
MH(POPMALIMOHHBIX PECYPCOB
HNuTepuer

A (5-7)

B2 (6, 13, 23-
24,27, 36)

Haesviku:

HAaBBIKU KCIIEPTU3bI PEILICHUI
KJIMEHTA 110 PUOOPETEHHIO
0GaHKOBCKHX IPOTYKTOB U YCITyT

peleHne
CI/ITyaHI/IOHHI)IX
3alaHUN

HaIlMCaHUE U 3alllhTa
JIOKJIaaa

OTBETHI B XOJI€
IIPOMEKYTOUHON
aTTecTanuu

BEPHOE PEIICHUE
CUTYallMOHHBIX 3a/1a4,
COOTBETCTBYIOIIICE
HOPMaTUBHO-IIPAaBOBOM Oa3ze,
9KOHOMHYECKHU
000CHOBaHHOE

aKTyallbHOCTb
UCTIOJTB30BaHHBIX
HCTOYHHUKOB JJaHHBbIX,
COOTBETCTBHUE COACPKAHUS
JOKJIa1a mpooiieme
WCCIIeIOBAHMSI, CACTEMHOCTh
U IOCTOBEPHOCTh aHAIIN3A,
COOTBETCTBUE JIOKJIa/1a
YCTaHOBJICHHBIM
TpeOOBaHUSM

MOJTHOTA U
COZIepKaTeIbHOCTh OTBETA
COOTBETCTBHE
MPECTABICHHOMN B OTBETaxX
uH(poOpMalMK MaTepraIam
JeKIMU U y4eOHOH
JUTEPATypHhl, CBEIACHUSIM U3

C3(2)

A (8)

BD (3, 5, 8-9,
21, 39)




MH(OPMAIIMOHHBIX PECYPCOB
HNurtepHer

I — ooxnao, C3 — keticvl, cumyayuonuvle 3aoanus, P3 — pacuemnoe 3aoanue, T —mecm, U —

Oenosas (ponesas) uepa, B3 —eonpocwi k sx3ameny

1.2 IlIkaiel oneHUBaHUS:
Tekymmui KOHTPOJb YCIEBAEMOCTH U IMPOMEKYTOUYHASI aTTECTALMS OCYIIECTBISICTCS B

pamMKax HaKOMUTEIbHON OaIbHO-PEUTHHTOBOM crcTeMbl B 100-0aympHOM IKaie:

84-100 6amioB (OLIEHKA «OTIUYHOY)

67-83 GanoB (OLICHKA «XOPOIIIO»)

50-66 6anoB (OLIEHKA «yAOBJICTBOPHUTEIIHHOY)
0-49 6annoB (o1leHKa «HEYIOBICTBOPUTEILHOY )

2. TunoBeie KOHTPOJIbHbIC 3d1dHUA UJIX UHbIE€ MaTE€PHaJibl, HEOﬁXOAI/IMbIe AJIA

OLeHKM 3HAaHWHM, YMEHHMH, HABbIKOB U (WiIHM) onbiTa JAeATe/JIbHOCTH,
XapaKTepu3ywINUX 3Tanbl (pOPMUPOBAHUSA KOMIIETEHLUHM B IpoLecce O0CBOEHUS
00pa3oBaTeJIbHOU MPOrpaMMbl

© o No s LDdDRE

e
N P O

13.
14.

15.
16.
17.
18.
19.

Bomnpocsl k 3xk3aMeny

M0 TUCIUIUINHE «YTIpaBieHHe OaHKOBCKUM MPOTYKTOM)
(HaumeHo8aHue OUCYUNTUHBL)

Private banking kak HoBast (hopma 0OCITyKMBaHHS YACTHBIX KITHEHTOB.

BaHKOBCKHE MPOILYKTHI ¢ PUKCHPOBAHHBIM M TLIABAIOIINM JOXOIOM.

BaHKOBCKHE PEUTHHTH, UX COJCPIKAHUE U 3HAUYCHHE.

BaHKOBCKHE yCITyrH: SKOHOMHYECKOE COJIepIKaHHe U KilacCH(DUKAIHH.

BeHMapKUHT GaHKOBCKHUX MPOIYKTOB.

Binsiare HATOroo0I0KEH s Ha IPUBJIEKATEIHOCT OAHKOBCKHX MTPOTYKTOB.

Wmumx 6aHka: 3HAUCHUE, METO/IbI OLICHKU M COCTaBIISIOLIIHE.

KauecTBo 6aHKOBCKOTO MPOAYKTA, €r0 OLICHKA.

KauecTBo ycnyru, yoBIeTBOPEHHOCTh U JIOSUIbHOCTh MMOTPEOUTEIS: CO/ICPKAHUE M COOTHOIICHUE TIOHSTHIA.

. KnuenTs! 6anka, ux Buabl. [locTpoeHre B3auMOOTHOLIEHUI MEXTy OAaHKOM U KIIUEHTOM.
. KpeautHsle nepuBaTUBBI: OHITHE, 3HAUEHHUE, BUIBL.
. JIMKBUJHOCTh aKTUBOB OaHKa: MOHSATHE U crOcoObl u3MepeHus. MakTop JTUKBUIHOCTU MPU YIPABICHUH

0aHKOBCKHUMHU MPOTYKTAMHU.

Maxkpo- 1 MUKPOIKOHOMUYECKHE MOJIENIN paboThl OaHKa.

MeTo/1blI OIIEHKH BETMYMHBI JIEHEKHBIX TOTOKOB, TEHEPUPYEMBIX OaHKOBCKUMU NMPOIYKTaMU. YUeT (pakTopa
BpPEMEHU M HHTEPECOB MOTPEOUTENEH.

MeTobl OIIEHKH U yIpaBIeHHs pUCKaMHi OaHKOBCKUX MPOJYKTOB.

MeToap!l TPOBMKEHUST OAHKOBCKUX TPOTYKTOB.

MeTobl CTUMYIMPOBAHUS POIaXK OAHKOBCKHUX IMPOIYKTOB.

MeTto/b1 IeHO0O0pa30BaHUs Ha OAHKOBCKUE MPOIYKTHI.

Omnpenesnenue 1eIeBOro CerMeHTa U KaHaJIoB JJOCTaBKM OaHKOBCKOTO MPOAYKTA.



20. OnTUMH3aLKs OCHOBHBIX XapaKTEPUCTHK OAHKOBCKUX MPOAYKTOB. VIMMyHH3anusi (UKCUPOBAHHBIX
JICHE)KHBIX TOTOKOB. XeXKUPOBaHUE.

21. OnsIT 1 ipobsiems! npuMeHenus ctangaptoB MCO 9000 B nesiTenbHOCTH OaHKOB.

22. Opranmsanus oocinyxuBanus V.|.P.-kneHToB OaHKa.

23. OueHka cToMMOCTH OaHKOBCKOTO OpaHaa. Binsinue OpsHaa Ha pe3yabTaThl JesITEIbHOCTH OaHKa.

24. Onenka 3¢ GeKTUBHOCTH OAHKOBCKHX MTPOIYKTOB.

25. [loHATHE ¥ HHCTPYMEHTH! (PMHAHCOBOTO HHKMHUPUHTA B KOMMEPUYECKOM OaHKe.

26. TloHsATHE YCTOMYMBOTO MapTHEPCTBA OaHKa C KIMEHTOM: YCIOBHUS CYIIECTBOBAHUS, BU/IbI, IPEUMYIIIECTBA.

27. IlorpeOutenu OaHKOBCKOTO MpOAyKTa M UX HHTEpechl. OOIecTBO Kak MOTpeOuTeNns Oe3HAIMYHBIX
IJIATEeKHBIX CPEJCTB.

28. IIpu3HaKK cErMEHTALMM U THUIIOJIOTU3alUU KJIMEHTOB OaHKa.

29. TIpoOnembl MOBBIICHHUS] KOHKYPEHTOCIIOCOOHOCTH OaHKOBCKUX MPOIYKTOB.

30. IIpoayKTOBBIE PUCKU: CYLIHOCTh, 3HAYEHNUE U BUBI.

31. PazButne CRM-cucrem u 6a3 qaHHBIX, OpPUCHTHPOBAHHBIX HA KIIMEHTA, B KOMMEPUYECKHX OaHKaXx.

32. Pa3BuTHE METOMOB OIICHKM KPEIUTHOTO pHCKa B KOMMepueckoM OaHke. Pa3paboTka cHCTEM OIICHKH
KPEAUTHOTO PUCKA.

33. PemmxuHUpUHT OM3HEC-TIPOIIECCOB B KOMMEPYECKOM OaHKE B IEJNISX IOBBIIICHUs KadecTBa OaHKOBCKUX
MIPOJYKTOB.

34, Cexpropuru3aius 0aHKOBCKHX aKTHBOB: MOHSATHE, BUABI | BBITOJIBI I OaHKA.

35. CKOpPHHTOBBIE MOJICH MPUHATHUS PEUICHHS IPU KPEIUTOBAHHH.

36. Coaep:kaHue MPOTYKTOBOTO MOIX0/A B ACATEIBHOCTH OaHKa M €0 MPEUMYIIEeCTBA.

37. CyIHOCTHBIE 0COOEHHOCTU OAaHKOBCKUX YCIIYT.

38. TpaauIOHHBIE U JIIEKTPOHHBIC KAHAIBI JOCTABKH OAHKOBCKHX IPOJIYKTOB.

39. ®opMbl MOHOTIOJIU3AIMHU PhIHKA OAHKOBCKUX MPOYKTOB.

40. Dransl co3aaHusi 0AHKOBCKOTO OpIH/IA, €T0 TIO3UIIMOHUPOBAHUE.

Kpurepun oueHuBaHmsi:

- 84-100 GamioB (OLEHKA «OTIMYHO») - W3JIOKEHHBIM Marepuasl (aKTHYECKH BEpPEeH, HaIW4Yhe TITyOOKHX
MCUEPIIBIBAIOIIMX 3HAHUN B 00BbEMe MPONAEHHON MPOrpaMMbl JAUCIHILIMHBI B COOTBETCTBUH C MOCTABICHHBIMU
porpaMMoOil Kypca LeNsIMH W 3aJa4aMi OOy4eHUs; MpaBWIIbHBIE, YBEPEHHBIE NEWCTBHS 1O TPHMEHEHHUIO
MONYYEeHHBIX 3HAHU Ha MIPAKTHKE, TPAMOTHOE M JIOTHUECKHU CTPONHOE U3JI0KEHUE MaTepualia Py OTBETE, yCBOCHHE
OCHOBHOM Y 3HAKOMCTBO C JIOTIOJIHUTEIILHOM JINTEPaTypO;

- 67-83 OasioB (OIEHKA «XOPOIIOY») - HATMYHE TBEPIBIX U JOCTATOUHO MOJHBIX 3HAHUHA B 00BEME MpPOiiIeHHOM
MIPOTPaMMBI JUCIUILTIHBI B COOTBETCTBUH C IEJISIMU 00yUYCHHS, TPABUIIbHBIC JICHCTBHS 110 TPUMEHEHUIO 3HAHUH Ha
MIPaKTUKE, YETKOE U3T0KEHUE MaTepHara, IOMyCKalTCs OT/AETbHbIE JIOTHYECKUE U CTUIIMCTUYECKHE TIOTPELTHOCTH,
00y4Jaromuiicss YCBOMJI OCHOBHYIO JIUTEPATYPy, PEKOMEHIOBAHHYIO B paboveil MporpaMmme AUCIUIUINHEI;

- 50-66 GamoB (OlIeHKA YIOBIETBOPUTENHHO) - HAIMYME TBEPIBIX 3HAHHWI B 00beMe MPONAEHHOTO Kypca B
COOTBETCTBHH C IETIMU OOYUCHHSI, M3JI0KEHHE OTBETOB C OTMEIBHBIMH OIIMOKAMH, YBEPEHHO HCIPABICHHBIMHU
rocye JONOJHUTENBHBIX BOMPOCOB; MPABUIIBHBIE B IIEIOM ACUCTBHSI IO MPUMEHEHUIO 3HAHUN Ha TIPAKTHUKE;

- 0-49 GamoB (olleHKA HEYJOBJICTBOPUTEIILHO) - OTBETHI HE CBS3aHBI C BOMPOCAMH, HATMYHAE TPYOBIX OMIHMOOK B
OTBETE, HEMOHMMAaHHE CYITHOCTH U3JIaraéMoro BOIPOCA, HEYMEHHE TMPUMEHATh 3HAHUS Ha TMPAKTHUKE,
HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha JIOTIOIHUTELHBIE U HABOISIIHE BOMPOCHL.

TecTbl NMCbMEHHBbIE U/UJIM KOMIILIOTEPHbIE™

M0 TUCHUTUINHE «YTIpaBJieHHEe 0AHKOBCKUM MTPOTYKTOM

(HauMEHOBaHUE AUCIUILTIHBI)

1. BaHKOBCKMI IPOAYKT — 3TO. ..
[ omeparuu 6aHKa, MpeIyCMOTPEHHBIE CT. 5 3akona "O 0aHkax ¥ OAHKOBCKOM e TETbHOCTH",
[l BHYTpHOAHKOBCKHI MPOIIECC, CBS3aHHBIN C JIOCTUKCHUEM ONTHMAIBLHOTO COUYETaHMsI PUCKA U JI0X0/1a,
L moroBop Mexay OaHKOM U KITUCHTaM,
L1 ocoOblii B3MJISIT HA OTEpaIlMy M YCIyrd OaHKa, pacCMaTPUBAIOIIMN UX KaK €IMHOE IEJI0E.
2. K aucteim ycnmyram 6aHKa OTHOCSTCS:



Ll xpemuToBaHue,
[0 pacyeTHO-KaccoBoe 00CITy)KUBAHHUE,
[0 KOHCYIBTHpPOBaHHE.
3. K maTepuanbHbIM yciTyraMm MOTYT ObITh OTHECECHBI:
O nenosurHbIE,
0 ceiidossie,
[l nmemo3uTapHbIC YCIyTH.
4. Yciyry oT TOBapa OTJIUYAlOT:
HEOCS3aEMOCTb,
MPOTSDKEHHOCTh BO BPEMEHH,
HEOT/ICTMMOCT,
periIaMeHTHPOBAHHOCTH,
HEMOCTOSHCTBO Ka4ecTBa,
HECOXPaHSIEMOCTb.
5. ['oMOreHHOCTh MPUMEHHUTETHLHO K 0AHKOBCKOMY MTPOJYKTY O3HAYALT. ..
6. baHKOBCKUIT TPOYKT UMEET. ..
[l onHoro morpedurens,
L nByx morpeOuTenei,
O Ttpex morpebureneii.
7. lleHoit ynCcTOr0 0AHKOBCKOT'O TMPOJIYKTA SBIISICTCS:
O ccynHbli IpOLIEHT,
O xomwmccus,
1 cebecTOMMOCTb.
8. OCHOBHBIMHU METOJIaMH IIEHOOOPA30BAHUS JIJISI MEJIKUX U CPETHUX OAHKOB SIBJISIFOTCS:
[l meTombl IeHOOOpa30BaHUs HA OCHOBE aHaJIM3a 3aTpar,
Ll pbIHOYHBIC METOBI IICHOOOPA30BAHHS,
] mapamerpuuecKue METO/IbI IIEHOOOPAa30BaHUSI.
9. K mpunnmnam ynpasiaeHus KauecTBoM, 3anoxeHHbIM B ICO 9000, cnenyer oTHeCTH:
OpueHTanuio Ha NOTPeOUTENs.
HenpepbiBHOE CHIYKEHHE CEOECTOMMOCTH.
YmpasiieHrue KadecTBOM Ha 0a3e MpoIeccoB.
VYmpasienue Kka4ecTBOM Ha 6a3e onepanui.
[TocTosiHHOE yITyYIlIEHUE TEATeITHHOCTH.
BoBneudenne paGOTHUKOB B MPOLIECCHI YIIPABIEHUS Ka4ECTBOM.
OTHeceHre BOTIPOCOB YIPABJICHHS KAUECTBOM K MCKITFOUUTEIIEHON KOMITETEHITUH CIICITUATBHOMN CITYKOBI.
10. Umumx GaHKa — 3TO. ..
[ ero Toprosas Mapka,
L1 OpoHn,
[ o6pa3 OaHka B ri1a3ax KJIHCHTA.
11. YcroitunBoe mapTHEPCTBO OaHKa C KJIMEHTOM Mperoaraer. ..
COTPYTHUYECTBO HA IIOCTOSTHHOM, PETYJIIPHOW OCHOBE,
B3aMMHOE y4acTHe B YCTaBHOM KaluTale YT Ipyra,
ydactue OaHKa B YCTAaBHOM KaluTalle KIMCHTA,
3HAYUMOCTb COTPYTHUYECTBA,
€IMHCTBO MHTEPECOB MMAPTHEPOB.
12. I'maBHBIM MOTHBOM YCTOMYMBOTO MapTHEPCTBA OaHKa C KIIMEHTOM SIBIISIETCA. . .
[l cHmwKeHWe TPaH3aKIIMOHHBIX H3IEPIKEK,
L nonyvenue uHcaiinepckoi HHGOpMaIuy,
] mosmy4eHue KOHTPOJIS HaJl KJIMEHTOM.
13. Kaxoii BuJ TOSIHHOCTH JIETYe U3MEPSETCS?
[0 moBemeHueCKOiA,
Ll BocmpuHHMaeMoi,
O cepBUCHOIA.
14. CRM - s7o0...
[ ocobast KOHIIEMIHS YIIPaBICHUS,
[l xJacc KOMIBIOTEPHBIX POTPAMM,
[0 meroauka c6opa HHGOPMAIIUHU O TIOTpeOHTENE.
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15. Kakoe 13 cieayronmx yTBepKACHUHN SBIIeTCs Hanbosee BEpHbIM?
O [leHexHbIE TOTOKH, TeHEpUPYeMble OAHKOBCKUMH MPOIYKTaMH, OJWHAKOBBI [UIsl OaHKa M KIIUCHTA.
[0 /leHexxHbIe MOTOKHW, T€HEPHpPYEMble OAaHKOBCKMMHU MpPOAYKTaMH, Y OaHKa M KJIMEHTa OTINYAIOTCS
3HaKaMH.
0 /leHexHbIe MOTOKH, T€HEPHPYEMble OAHKOBCKHMH IMPOAYKTaMH, MOTYT OBITh pa3jM4HbI JJsi OaHKa U
KJIMEHTA.
16. C xakuM U3 CIEAYIOMINX YTBEP)KICHHH BbI COTIACHBI?
O Eciu puck 0JHOTO M3 YYaCTHUKOB CIICJIKHM YMEHBLIACTCS, TO Y JPYrOro OH YBEIHYHBACTCSI.
0 Eciu puck 0IHOTO M3 YYaCTHUKOB CJICJIKM YMEHBIIACTCS, TO Y IPYrOoro OH HE MEHSETCS.
O Eciu pucK OTHOTO M3 YYaCTHHKOB CIICIIKH YMEHBIIACTCSI, TO BO3MOYKHA CHTYaIHsl, KOT/Ia OH YMECHBIIUTCS
Uy IpYyroro.
17. Yto Takoe OeHUYMapKUHT B OaHKe?
L0 Dto MHCTpYMEHTapuii BRIOOpA PHIHOYHOTO CErMEHTa OAHKOM.
O Dro Hay4HBId MOIXON K CpPaBHUTEIBHOMY aHanu3y 3()(EKTHBHOCTH pabOTHI OXHOro OaHKa C
MOKa3aTesIMH JIPYTUX.
0 Dro HayduHbIi MOIXOM K CPaBHHUTEIbHOMY aHauu3y 3()(EKTHBHOCTH pPabOThI OMHON KOMIIAHHH C
MOKa3aTeIsIMH JPYTUX
0 D10 MexaHHU3M yIpaBJICHUS B3aMMOOTHOILICHUSMH C KIIMEHTaMHU.
18. BeiGepute 2 Hanbosee mprueMIIEMbIX METO/IA TSl YIIPABJICHUSI HEONPEACICHHBIMH JICHEKHBIMH TOTOKAMHU.
] xemxkupoBaHue,
O ummyHH3ams,
0 nmuBepcudukanms.
19. Haunbomnee TouHBIM oOmpeienieHneM (pUHAHCOBOTO MHKHMHUPHHTA SBIISIETCS:
[0 ®unaHCOBBI HMHXHHUPUHT — 3TO NPUMEHEHHE (PUHAHCOBBIX HHCTPYMEHTOB Ui TIPeoOpa3OBaHMs
CYIIECTBYIOIIEH (PMHAHCOBOI CUTYaIlMH B PYryI0, 001aatomIyro 0oJiee KenaTelbHbIMUA CBOHCTBAMH.
[0 ®unaHCOBBI HMHXHHUPUHT — 3TO MPOCKTUPOBAaHWE, pPa3pabOTKa M pealn3als WHHOBALMOHHBIX
(UHAHCOBBIX HHCTPYMEHTOB M IMPOIECCOB, a TaK YK€ TBOPYECKHI MOMCK HOBBIX MOJXOJOB K PEIICHHIO
npoOJsieM B 00s1acTH (PMHAHCOB.
[0 ®uHaHCOBBI WHXWHHPHHT — 3TO HMHCTPYMEHT YIPABICHHUS PHCKOM IIyTeM CO3JIaHHS HOBBIX
(MHAHCOBBIX MTPOJYKTOB.
20. Cornamenue, 0 KOTOPOMY BBITIaTa OCYIIECTBIISIETCS B citydae nedonta (B T.4. "0XKHIaeMoro'") WiH
MOHMXEHUSI PEUTHHIra 3aeMIIHKa, HA3bIBAETCH. ..
[0 nepuBatuBOM,
[ cBomom Ha ciry4ait nedonra,
[l cBomoM Ha MOJHBIH JOXO/I.

Kpurtepuu oneHnBanus:
Maxkcumym 30 6amios.

25-30 6auToB BBICTABIISETCS, €CITU O0YUAIOIIHIICS OTBETHII TpaBWIbHO Ha 84-100% 3amanuii Tecra;

20-24 G6amnoB, ecnu 00y4aroMIUKACS OTBETHII MPABUIIBHO Ha 67-83 % 3amanHui;

15-19 Gannos, eciau oOyyaronuiicss OTBETHI MpaBMiIbHO Ha 50-66% 3ananHuii;

0-14 GamnoB, eciii 00yJarOIIUKCS OTBETHII MpaBHiILHO Ha 0-49% 3amanuii

TemMbl a0KJI210B

IO AU CHUIIJINHE «YHDaBHeHI/Ie OaHKOBCKHUM IOPOAYKTOM»

(HauMEHOBaHKE AUCIIUTLTAHBI )

1. DxoHOMHYECKAs CYITHOCTh KOMMEPUECKOro 0aHKa, 0COOCHHOCTH €T0 JIeITeIbHOCTH.



2. YcToiunMBOe MapTHEPCTBO OaHKa U KIMEHTA: CIIOCOObI (POPMHUPOBAHUS H MOACPKAHUS.

3. Oco0eHHOCTH MapKEeTHHTA MIPEATPUITHI CPEPHI YCIYT.

4. Po3HUYHBIE TPOAYKTHI KOMMEPUECKOTo 0aHKa: SKOHOMUYECKOE COo/IepKaHue, TOTPEOUTEIH, BUIBI.
5

bankoBckuit MyTBTUIIITUKATOP M O€3HATMYHAS SMHUCCHS. Y CIIOBUSA MOICPKAHUS CTAOMITHFHOCTH JICHEKHOM

CHCTEMBI.
6. IlpoGaemsbl pa3BuTHS HHTEpHET-OaHKKHTa B Poccum.

7. CucTembl IUCTAaHIIMOHHOTO OAaHKOBCKOTO OOCITYKUBAHHSI, UX BUBI, IPEUMYIIECTBA U HEJJOCTATKH.
8. MeTtoabl MOAETHPOBaHUS O0CITY>)KUBaHUS KIIMEHTOB OAaHKa.

9. Mexanu3M BHYTPHOAHKOBCKOTO IEHOOOPA30BaHMUSI.

10. bankoBCKasi MOHOIIOJIUS | IIeHa HA OAaHKOBCKHUE MPOIYKTHI.

11. OnbrT npumenenue crangaproB MMCO 9000 B kommepueckux OaHKax.

12. lHCTpYMEHTBI 1 METO bl KOHTPOJISI Ka4ecTBa padOThl KOMMEPUYECKUX OAaHKOB.

13. CoBpemenHbie pOPMBI U METOABI KOHKYPEHTHON O0pbOBI Ha PHIHKE KOPIOPATUBHOTO KPEIUTOBAHUSI.
14. TTpoGnemb! pa3BUTHsI 0AHKOBCKOT'O KPEIUTOBAHUS MaJIOr0 OM3HECA B YCIIOBHUSX BHI30BOB.

Kputepuu oneHuBanus:
Makcumym 10 6amios

-10 6ayI0B BBICTABIIIETCS 06y‘laIOH_[CMYC${, €CJIU U3JI0KECHHBIN MaTepual (I)aKTI/I‘{eCKI/I BCPCH, BbISIBJICHO

HaJIMuue TIyOOKUX HCUEPIBIBAOIIMX 3HAaHUN B 00bEME H3YYEHHON TEMbI, TPAMOTHOE U JIOTUYECKH CTPOHHOE

U3JI0KEHHE MaTepuaa, JaHbl HOAPOOHBIE OTBETHI HAa BOMPOCH JOKJIaIUUKy. PaboTa nmeeT 3aKOHYEHHBIH,
CaMOCTOSITENbHBIN XapakTep. OdopmileHHEe COOTBETCTBYET TPEOOBAHUSM.

- 8 0aJIJIOB BBICTABIISIETCS] O0YJAIOMIEMYCS, €CITH U3JIOKEHHBIM MaTeprall (PaKTHUECKH BEPEH, BBISBICHO
HaJINYME TBEPBIX U JOCTATOYHO MOJIHBIX 3HAHUH B 00beMe U3yUYCHHOH TeMbl, TPAMOTHOE U JIOTUYECKH
CTPOITHOE M3JI0’KEHUE MaTepualla, 1aHbl OTBETHI HAa BOMPOCHl JOKJIaquuKy PaboTa nMeeT 3aKOHUYEHHBIH,
caMoCTOsITeNbHBIN Xapakrep. OdopmileHHEe COOTBETCTBYET TPEOOBAHUIM.

- 6 0aJIOB BBEICTABIISICTCS 06y11a101ueMycsl, €CJIM MaTCpHrall U3JIOKEH BCPHO, HO HEAOCTATOYHO ITOJIHO,
HUMCIOTCS HCAOCTATKH B JIOTUKC WU ITOCICAOBATCIIBHOCTH U3JIOKCHHUA MaTCpUalia,JaHbl OTBCTHI HE HA BCC
BOIIPOCHI JOKJIAAYUKY, UMCIOTCA HCIO0YCThHI B O(bOpMJ'IeHI/II/I

0 OammoB BBICTABIISAETCS 06yqafomeMyc51, €CJIM MaTepural c1abo CBs3aH C TeMOﬁ, IIprU HAJIMIHUU FPY6LIX
omuooK , HCTIOHUMAaHUA CYIIHOCTH U3J1aracMoro BOommpoca, HCyBEPCHHOCTU U HETOUHOCTHU OTBETOB. Pa6ota
nUMECT He3aKOH‘{eHHLII>’I, HECAMOCTOSTEIbHBIN XapaKkTep, MPUCYTCTBYCT IIaruat

[esoBas (poJsieBasi) urpa

M0 AUCIUIIINHE «YTIpaBiieHHe 0aHKOBCKUM MPOIYKTOM
(HaMMEHOBAHME JMCLIATLTHHBI)

1 Tema (mpodJiema, cuTyanus)
«Pa3paboTka HOBOr0 6aHKOBCKOTO MPOTYKTa
B kxommepueckom OaHke co3aHo 3 pabodMX TPYIIbI, KOTOPBIE JOJKHBI MPEATIOKHUTH COBETY JUPEKTOPOB
HOBBIE JUISI JAHHOTO OaHKa MPOJYKThI, OPUECHTHPOBAHHBIE HA 3aJaHHYIO KIIMEHTCKYIO ayauTopuio. M3-3a
OrPaHUYEHHOCTH (PMHAHCOBBIX PECYPCOB KOMMEPUECKUI OaHK CIIOCOOEH peaan30BaTh TOIBKO OJTHO
npeiokenue. O0CyKIeHHEe PEATTOKEHI Ha COBETE JUPEKTOPOB OAHKA OTKPHITOE C YIaCTHEM YJICHOB
pabouux rpymi.
Kaxxmast rpyrnma 1o/mKHa BRITOJHUTG CIICTYIOIINE 3a[a9H:
1. Onpenenuth OTANYMUS JAaHHOTO MPOJYKTA OT CYHIECTBYIOIIUX B JAHHOM OaHKe,

Onpenenutpb KIOYEBbIE MPEUMYIIECTBA JAHHOTO MPOJIYKTa JIJIsl OCHOBHBIX KaTErOpUii ero norpedurenei,

2
3. O060cHOBATH MPUOPUTETHBIE KAaHAJIBI U METOJIbl CTUMYJIMPOBAHUS COBITA,
4. BpIOpaTh KaHaJIbI peKJIaMbl IPOJIYKTA U MPEJIOKUTH PEKJIAMHBIN CIOTaH JIsl HETO.



Kpurepun oneHuBaHus .
Maxkcumym 20 6amioB

20 OayoB - BbICTaBIIAETCS 00yUaroIIEMyCsl, €CJIM CTYIEHT B ITOJIHOM Mepe BJIaJIEET MaTepHaIoM, IPUHSII
aKTHBHOE y4acTHe B paboTe , rpyIma, B KOTOPOIl OH y4acTBOBAJ, TIOJHOCTBIO JIOCTHIJIA 1€l EI0BOI UTPBI

16 6ayTOB - BBICTABIISIETCS OOYYAIOIIEMYCsI, €CJIU CTYJICHT B 1I€JIOM OCBOMJI MaTepHall, TPUHSI aKTUBHOE
ydacTue B padoTe, TOMyCTUI HECYIIECTBEHHBIC OIMMOKH, TPYTINa, B KOTOPOU OH y4acTBOBAJ, IOCTHIJIA LIEJICH
JIETIOBOM UTPBI

12 GannoB - BBICTABIsAETCS OOyUaIOIIEMYCsl, €CIIU CTYAEHT B LIEJIOM OCBOMJI MaTepuall, IPUHsII y4acTue B
paboTe, UMETUCHh HEIOUEThI, UCIIPABIICHHBIE [1OCIIE UX YKa3aHUs, IPYIIa, B KOTOPOI y4acTBOBal CTY/IEHT, B
OCHOBHOM JIOCTHIVIA LIEJIEH 1ET0BOM UIPBI

0 6aym10B — BBICTaBIIAETCS 00YYAIOLIEMYCs, €CIIM IPYIIa, B KOTOPOH y4acTBOBAJl CTYAEHT, HE IOCTUIIA 1ieNieit
JIEJIOBOM UIPbI, UJIM HE IPUHUMABIIEMY y4acTus B paboTe

CI/ITyaIII/IOHHI)Ie 3aJJaHUA

10 AN CHUIIIINHC «praBJ'IeHI/IG 0aHKOBCKHUM IIPOAYKTOM»

(HaMMeHOBaHKE AUCLUTILIAHBI )

3ananus:

3ananue 1

B oneparnmonnoe okHo Ne 1 crout 8 uenosek, Ne 2 — 3 yenoBek. 2-€ OKHO 3aKpbIBaeTcsl Ha nepephlB Ha 10 MUHYT
No3Xe pacnucaHus. Tpoe KIMEHTOB 2-T0 OKHA OOCIYXHBaHMS HE IMOJIYYWIM M BBIHY)XJEHBI CTaTh B KOHEI]
ouepeau 1-ro okHa. OaMH U3 KIIMEHTOB 2-TO OKHA JIeaeT 3alUCh B KAIOOHOW KHUTE CIEAYIOIIETO COIePKaHUS:
«ITpu GonbLIOM CKOMIIIEHNH JItoeH (0Ko10 12 YenoBeK) 3aKpbuIOCh Ha MePephIB, HE 00CITYKUB OYEePEIHBIX, 2-0€
OKHO. B pesynbTaTe, mpocTosiB B OOIIEH CIOKHOCTH OoJiee yaca, TPOMM KJIIMEHTaM Ballero 0aHka MpUILIOCH
MIEPEUTH B OUEPEb K IEPBOMY OKHY M IIOTPATUTH elle 0K0JIo SO0 MUHYT Ha OILIaTy KOMMYHAJIBHBIX IUIATEXKEH.
[Ipoury pa3zoOparbcst U Haka3aTh BUHOBHBIX COTPYIHUKOBY.

N3 00bsicHeHUs onepallioOHHOro0 paboTHHKa 2-10 okHa: «Ilo npuemy mnatexeit 6 anpens 2009 r. pabortano aBa
OKkHa, B 12-00 npurien KINEHT aHHYJIUPOBATH IJIaTEKHbIE JOKYMEHTHI IepeJaHHbIe OaHKY B 3TOT JK€ JIEHb paHee.
B aBTOMaTH3MpOBaHHOI CUCTEME CTOPHUPOBAHHE TPOU3BOIUT AAMUHHUCTPATOP YEPe3 MAIINHY, B KOTOPYIO OBLI
BBEJICH IUIaTeXHBIA JOKyMeHT. Kak mpaBmiio, 3Ta omepanusi 3aHHMaeT CYIIECTBEHHOE BpeMeHU. B maHHOM
ciyyae oHa 3aHs1a 40 MuHyT. [Ipu CTOpHMPOBAHUU MalIMHA OJIOKUPYETCS, U 0OCITYKUBATh APYTHX KINEHTOB HE
naeT. AHHYJIMpPOBaB IUIATEKU M BEPHYB KIMEHTY JI€HbI'M, OMNEPAallMOHMCT MIPOAODKUI CBOIO paboTy IO
00CITy’KMBaHUIO KJIMEHTOB, HO JI0 HayaJla epepbiBa He YCIen 00CIyKUTh TPOUX KIIMEHTOBY.

Heo6xoanMo BbIpaboTaTh PEeKOMEHIAIMH 10 MPEJOTBPALICHHIO MTOJ00OHBIX cUTyaluil B OyaymieM. J{ist aToro
OTBETHTE Ha BOIMPOCHI:

+ Kak xineHT BUIUT cutyanuio B 6anke?

* Yr0 BO3MYTHJIO KJIMEHTa?

» KakoBbI OCHOBHBIE OIIMOKH, TOMYyILEHHbIE paOOTHUKaMK OaHKA B JAHHOW CUTYyaluu?

3ananue 2

Oxono 13-00 B Oank npuxoauT VIP-kineHT ¢ GOJbIIMM KOJMYECTBOM IUIATEKHBIX MOPYYEHUN Ha CIUCAHHE
CpeACTB ¢ pacyeTHOro cuyera. Cymma CucaHus JOCTaTOYHO BBICOKAsk — OKOJIO 5 MITH. py0seit. OOBIYHO OT TaKUX
KJIMEHTOB KOPIOPATUBHBIN OT/IE UMeeT HH(POPMAIUIO O TOM, KOTrAa Oy1eT MPOU3BOAUTHCS CIIMCAHUE OOJIBIINX
CYMM, KOrJa OXXMJAKTCA CleQyloIiue mnocTymieHus. Ho ¢ 3TMM KIMEeHTOM Takoro KoHTakra HeT. OH He
MPESYNpPEXkaAeT O CBOUX JEHCTBUSAX.



WTak, KIMEHT TPenbsBISET ONEpalliOHHOMY pabOTHUKY IUIaTeXKHBIE MOPYYCHUS HA CyMMYy S5 MIH. PYyO.
PaGoTHHK B 3aMemIaTenbCTBE: a KakK )K€ C KOPCUETOM, €CTh JIM CPEJCTBA y 0aHKa, CyMEIOT JIM 3aKyNUTh TaKylO
CYMMY, €CJIM 3TO IPOUCXOAUT OKOJIO 13 yacoB qHs?

PaccmoTpuTe naHHBIA Cilydall CHUTYaTMBHO, B MOMEHT MNpPHUXOJa KJIMEHTa, U COCTaBbTE IUIaH JEHCTBUU H
pasroBopa ¢ KJIMEHTOM. PaccMOTpHTE 3Ty CUTYalUIO C y4€TOM OYAYIIMX B3aUMOOTHOIIECHHUN C KIIMEHTOM.

3ananue 3

B 6ank npuxoaut riaBueli Oyxraarep OOO "Bentekc". ITocie mpoBepKr HAJTOTOBOW HHCTIEKIIUH C PACUETHOTO
cdera JaHHOW OpraHHW3aIuy JOJDKHA OBITH CIUCaHa 3HAYMTEIbHAs CyMMa B yruiaty mrpada. PykoBoacTBo
OpraHu3aliK HeCOTJIacHO C 3TUMU IITPadHBIMU CAHKLIUAMU U XOTENO Obl UX MPUOCTAHOBUTD.
[TopekoMeHayiTE CBOI BapuaHT JIEHCTBUI paOOTHUKY OT/eNa O0CTYKUBAHUS IOPUANYCSCKUX T,

3amanue 4

K Bam oOpamaercs 3amectutenp riaaBaoro oyxraiarepa OOO "Konau". bank uicnonHsa nepeBo oo01ecTBa B
MOJIb3Y MpeAnpusiTus-sKkcnoprepa. [IpeacraBurenu Gpupmer - sxcrioprepa "Canno" coOOIMIN, YTO ICHBIU HA HX
CYET HE MOCTYIHIIH.

3amecTuTeNh TIIABHOTO OyXrairepa oOpamiaercs 3a pa3bsICHCHUSIMH K COTPYTHUKY OTAeNa OOCITy:KUBAHUS
IOPUIMYECKHX JIUII, IPEeroiaras, YTo paboTHUKH OaHKa HETTPaBUIILHO HaMmKMcalIy Ha3BaHue pupMel: He "Canno",
a "Canpo".

HeoOxomuMo pexkoMeHII0BaTh  IOCIENOBATENBbHOCTh  JCHCTBHI  COTPYOHUKY OTAeNa OOCIy:KUBaHUS
FOPUTMYECKUX JIHII.

3amanue 5

K Bam ob6patmics kiaueHt 3A0 «BekTtopy, UMEIOIUN MHOTOJIETHIOI MOJIOKUTENBHYIO KPEIUTHYIO UCTOPHIO B
0aHKe, ¢ POCKOOH O BbyTaue kpenuta B cymme 10 muH. pyO. J[aHHBIM KJIMEHT B HACTOSIIEE BPEeMs UMEET
CPOYHYIO 33JI0JDKEHHOCTh B CymMMme 25 MIIH. py0. 1o 2 KpeAuTaM U HEUCIIOJIb30BAHHBIA OCTATOK JHMHTA
KPEAUTHOM JIMHUU B cymMe 5 MiH. py0. CoriacHo pacueTroB OaHKa JUMHT KPEAUTOBAHUS JIAHHOTO KJIMEHTA C
y4eToM Bcex (aKTOpOB KPeAUTOCTIOCOOHOCTH cocTaBisieT 30 MiH. pyo.

Heo6xoauMo npuHSTH pemeHue o renecoodpasHoct kpeautoBanust 3A0 «BekTop» 1 10BECTH €ro 0 KIIMEHTA.

Kpurepun onenuBanus:
Maxkcumym 20 GanioB

20 6annoB BhICTaBIsETCA 00yUaroMeMycs, €ClIi, CUTYalUs pellieHa BEpHO U MOJIHOCTBIO, B COOTBETCTBHH C
HOPMaTUBHO-TIPAaBOBOM 0a30ii nesTenbHOCTH OaHka B P®; B JOrmueckux paccykaeHusX 1 000CHOBaHUU
peleHus HeT MPoOesIoB U OIMOO0K; B pEIIEHNH HET MaTeMAaTHYECKUX OHIMOOK (BO3MOXHA OJHA HETOYHOCTD,
OIHCKa, HE ABJISAIOUIAsICs CeJACTBUEM HE3HAHUS WM HEIOHUMaHUs y4eOHOT0o MaTepuaa).

16 GanoB BeIcTaBisIeTCs 00yUaroIEMycsl, €CIIM CUTYyalus pelieHa MOJIHOCThI0, HO 000CHOBaHMS I11aroB
pelIeHns He0CTaTOYHBI ,JOYIIEHa O/JHa OIIMOKa UJTU IBa-TPH HEJI0UETa B PELICHUSIX; BHIIIOJHEHO 0€3
HE/I04eTOB He MeHee 3/4 3a1aHui.
12 6anoB BBICTABISETCS 00YUaAIOIMIEMYCsI, €CITH JIOMYIIEeHBI 00Jiee OJTHOM OMMOKH Wi OoJiee TPEX HEeIOUYETOB
B pacyerax, Ho oOyyaroIuiicss BIiaJeeT 00s3aTeIbHBIMU YMEHUSAMH 110 IpOBepsieMoi TeMe; 6e3
HEI0YETOB BHITIOJHEHO HE MEHEE MOJIOBUHBI PaOOTHI.
0 6ayIoB BBICTABIISIETCS 00YYAIOLIEMYCsl, €CIIH JOMYIIEHbI CYIIECTBEHHbIE OIIMOKH, TOKa3aBIlIne, YTO
oOyuaroluiicss He BiajieeT 00s3aTeIbHBIMU YMEHHUSIMHU 110 JaHHOUM TeMe; IPaBIIIbHO BBINOJIHEHO MEHEE
MIOJIOBUHBI pabOoTBHI.

KoMmieKkT pacyeTHbIX 3aJaHUH

IO AU CHUIIJINHE ((praBJ'IeHI/Ie 0OaHKOBCKUM MMPOAYKTOM»

(HaI/IMCHOBaHHe ZU/ICLII/II'IJ'H/IHLI)



3anava 1. PeanbHast mporieHTHas cTaBKa, KOTOPYIO KOMMEPUYECKUI OaHK XOUET MOTYIUTh 110 KPEIAUTY
coctaBisieT 15% romoBbIx, Temibl HHOIUA — 8% rogoBbIx. OnpeneaTuTs HOMUHAIBHYIO TIPOIIEHTHYIO
CTaBKY.

3agava 2. HomuHanbHas cTaBKa MPOIEHTA 10 JEMO3UTY npeanpusitusa cocrtabisieT 10% rooBbix, oxxuaaemas
rogoBast HopMa UHOIAUU — 9% roa0BBIX. ONpEeNeIuTh PEATbHYIO CTABKY MPOIICHTA IO JICTIO3UTY.

3anava 3. baHk ycTaHOBWII MPOLIEHTHYIO CTAaBKY IO JIETIO3UTY B pazmepe 6% rogosbix. Hopma o0s3aTenbHbIX
pe3epBoB, nenoHupyeMbix B banke Poccun, coctaBnser 4%. OnpeaennTs CTOUMOCTb KPEAUTHBIX PECYPCOB.
3anava 4. Kommepueckuii OaHK KenaeT nojydaTh MPOIEHT M0 KpeauTaM B pazmepe 12% rogoBbIX, 4TO
MTO3BOJIUT €MY TTOKPBITH CTOMMOCTH KPEIUTHBIX PECYPCOB U 00ECIICUYUTh JOCTATOYHYIO HOPMY TIPHUOBLITH.
OpaHako B KpeUTHOM HOPTQese UMEIOTCs TPOoOJIeMHbIE KPEIUThI, 1011 KOTopbiX coctapisieT 10%. Kakosa
JOJDKHA OBITH CPEIIHSISI CTaBKa MPOIEHTA 110 KPEAUTaM, 9TOOBI KOMIICHCUPOBATh MMOTCHIIMATBHBIC YOBITKHU?
3anava 5. CyiecTByeT JBa BapUaHTa BbIIayH MOTPEOUTENLCKOTO KpeauTa. Beinaya B 000UX cilydasix HieT
eanHoBpeMeHHo. Ho B mepBoM cilydae mnoramieHue nporu3BOJAUTCS €KEMECSUHO N0 AHHYUTETHON CXeMe Mpu
cTaBKe IpoueHToB 11% ro1oBbIX, BO BTOPOM Cllydae — KpEeIUT MOramiaeTcsl B KOHIIE CPOKa MPHU eKeMeCTIYHON
yIuIaTe MpOIEHTOB IO TOH ke cTaBke. OnpeneuTh Kakue yclioBus (TIEpBEIE HIIM BTOPBIE) OyAyT Oosee
BBITOJIHBIMU OaHKY.

Kpurepuu onennBanus:

Maxkcumym 20 Ganos.
20 6aytoB —BBICTaBIISIETCS] 00YJAIOLIEMYCSI, €CITH BCE 3aaHUsI PEIIEHBI BEPHO, BBIBOIBI 0O0OCHOBAHBI;
16 6aiIoB - BBICTAaBISETCS OOYUYAIOIIEMYCSI, €CJIM  €CTh HECYLIECTBECHHBIE OIIMOKH, HO B LIEJIOM 33aHHsI
pelIeHsl BEpHO, BBIBOJ B JOCTATOYHOM CTEIEHH 00OCHOBAH;
12 GaytoB — BBICTaBIISICTCS O0YYAIOMIEMYCSl, €CIIM  3aJIaHHS PEIICHBI C OUTMOKAMHM, HCIIPABICHHBIMH TIOCIIE
JIOTIOJTHUTEIIHLHBIX BOIIPOCOB, BBIBOJ HEAOCTATOUYHO MOJIOH

0 6ann0B — BBICTABIIAETCS O0YJAIOMIEMYCS, €CIIN 3a1aHHS HE PEIICHBI

3. MeToAaM4YeCcKHe MaTepHUaJibl, ONpeae/AIlie NPoueaAypbl OleHUBaHUS
pe3y/IbTaTOB OCBOE€HHUs 06pa30BaTe/JIbHOM NPOrpaMMBbl.

Hpouez[ypbl OLICHUBAHUWS BKIIIOYAIOT B ceOs TCKYH_II/Iﬁ KOHTPOJIb U TIPOMEIKYTOUHYIO aTTCCTAUIO.

TeKleII/Iﬁ KOHTPOJIb YCIIEBACMOCTH HPOBOJAUTCA C HCIIOJIB30BAHUECM OHLCHOYHBIX CPCACTB,
MNpEACTAaBJICHHBIX B II. 2 JaHHOT'O TIPHUJIOKCHUS. Pe3y.]'IBTaTBI TCKYIICTO KOHTPOJIAA HJOBOIATCA OO CBCACHUSA
CTYACHTOB 110 HpOMe)I(YTOHHOﬁ aTTecraluu.

HpOMQ)KyTO‘-IHaH aTTeCTalud IIPOBOAUTCA B (bopMe OK3aMCHa
OKk3aMeH IMPOBOAUTCA IO paCIMCaHUIO HpOMe)KyTOqHOﬁ arrTecraliyu B IMCBbMCHHOM BH/JIC. B 9K3aMCHAallMOHHOM
3aaHuu — 2 BOIIpoOcCa. BpeMH, OTBOAMUMOC Ha ITOATOTOBKY NUCbMEHHOT'O OTBCTA : 40 MHHYT. HpOBepKa OTBCTOB
" OOBABJICHHE PE3YIBTATOB IMPOU3BOJAUTCA B [JACHb OJK3aMCHA. PGSYJ'II)TaTI)I arrecraiguu 3aHOCATCA B
9K3aMCHAIIMOHHYIO BCAOMOCTb MU 3aUCTHYHO KHUKKY CTYJACHTA. CTy,ZLeHTI)I, HC IMpomecaAmune mpomMeKyTOIHYO
aTTeCTaluio 110 rpaq)mcy CeCCHHU, NJOJKHBI JIMKBUAUPOBATH 3aI0JDKCHHOCTE B YCTAHOBJIICHHOM IIOPAOKE.



IIpunoxenue 2
METOINYECKHUE YKA3ZAHHUA 11O OCBOEHUIO JUCIITUIIJIMHBI

Y4eOHBIM MJIAHOM MPEYCMOTPEHBI CIEAYIOIINE BUIbI 3aHITHIA:

- JIGKIUY;

- MPAKTUYECKUE 3aAHSITUSL.

B xo0/€ NEeKIMOHHBIX 3aHATUN paccMaTpUBAIOTCS AUCKYCCUOHHBIE BOIIPOCHI YIIPaBICHUS
O0aHKOBCKMMH TMPOAYKTaMH, JIal0TCS PEKOMEHJAMHM [UJIi CaMOCTOSATENIbHON paboThl U
MOJITOTOBKH K MPAKTUYECKUM 3aHSATUSM.

B xo/e npakTuueckux 3aHATUI YTryOIsI0TCs U 3aKPEIUISIIOTCS 3HAHUS CTYJICHTOB T10 Py
PACCMOTPEHHBIX Ha JIEKIMSIX BOIPOCOB, DPAa3BUBAIOTCA HAaBBIKM YIIPABICHUS KaueCTBOM
0aHKOBCKHX MPOIYKTOB, IIEHOOOPA30BaHUs U X (PMHAHCOBOTO HHKHHUPUHTA B KOMMEPYECKOM
OaHke.

[Ipu MOATOTOBKE K MPAKTUYECKUM 3aHATHUSAM KaXbIM CTYJICHT JIOJKEH:

— U3YYHUTHh PEKOMEHJIOBAaHHYIO YU€OHYIO JTUTEPATYPY;

— U3YYUTh KOHCIIEKTHI JIEKIUH;

— MOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 N3y4aeMOU TEME.

B npouecce noAroToBKH K MPaKTHUYECKUM 3aHATHSIM CTYAEHTHI MOTYT BOCIIOJIb30BaThCS
KOHCYJIbTALIMSIMU TIPETIOJaBaTEIS.

Bormpockl, He paccMOTpPEHHbBIE Ha JICKIUAX U MPAKTUUECKUX 3aHSATHUSIX, JOJKHBI OBITH
U3YYEHBI CTYJICHTAMH B XOJI€ CAMOCTOATEIbHON padoThl. KOHTPOIJIb caMOCTOATENbHON padOThI
CTYJICHTOB HaJ[ y4eOHOW MpOrpaMMoOil Kypca OCYIIECTBISIETCS B XOJ€ 3aHATUA METOJIOM
TecTpoBaHus. B Xxome camocTosTeIbHOM pabOThl KaXIbIl CTYJEHT 00si3aH MPOYUTATH
OCHOBHYIO U MO BO3MO>XHOCTH JOTIOJIHUTENbHYIO JINTEPATYPY MO U3y4aeMOUN TeME, TOMOJIHUTh
KOHCHEKThl JIEKIIMI HEAOCTAIOIIMM MATepUAIOM, BBIMUCKAMH W3 PEKOMEH]IOBAHHBIX
MePBOMCTOYHUKOB,BBICIUThH HETIOHSITHBIC TEPMUHBI, HAUTH UX 3HAYEHUE B SHIIUKIIONEIUYECKUX
CJIOBApPSX.

CTyneHT JOJKeH TOTOBUTHCA K MPEACTOSIIEMY MPaKTUUECKOMY 3aHSATHIO 10 BCEM,
0003HaYEHHBIM B paboyeil mporpaMMe JUCHUIIIMHBI BOIIPOCAM.

Jns MOArOTOBKM K 3aHSATHSM, TEKYIIEMY KOHTPOJIO U MPOMEXKYTOUHOW aTTecTaluu
CTYJIEHTBI MOTYT BOCIIOJIb30BAaThCSI  AJIEKTPOHHO-OMOMMOTEUHBIMU  CcHCTeMaMH. Takke
oOydJaroryecss MOTYT B3AThb Ha JIOM HEOOXOJMMYIO JIUTEpaTypy Ha aOOHEMEHTE
YHUBEPCUTETCKON OMOIMOTEKN MU BOCIIOIb30BATHCS YNTAIBLHBIMU 3aJ1aMHU.

Meroanyeckue peKOMeHJAIMM 10 HANMCAHUIO JIOKJIAAO0B, TpeOOBaHUS K
odopmiieHuto. Tema goknaga MOXKET ObITh CPOPMYTUPOBAHA CTYJACHTOM CAMOCTOSITEILHO MPH
YCIIOBHHM COTJIACOBAHUS €€ ¢ IpenojapareneM. B ciayyae ecnu 1oKaaja 3aciyliaH Ha 3aHATUH, TO
OH TIMCBMEHHO HE odopmIsieTcsi, nHaue ero OpOPMIISIOT B COOTBETCTBHH C TPEOOBAHHSIMU
Kadeapsr x muceMeHHbIM pabGoTam. I[Ipu »TOM nHUCT conaepkaHUst WM pa3OMBKa Ha YaCTU
Heo0s13aTebHbl. CIIHCOK TUTEPATYPhI JOJKEH NPpUCYTCTBOBaTh. O0beM paboThl 10 10 cTpaHwuil.

Meroanyeckue ykazaHus 10 NPOBeIEHUIO 1eJ10B0il Urpbl. JlenoBas urpa npoBOJUTCS
no rpynnam (He MeHee 3-4), Ha KOTOpbIe CTYAEHThI pa30MBAIOTCA caMOCTOATENbHO. JlenoBas
urpa Nnpu3BaHa pa3BUBaTh M JaBaTh OLICHKY HaBbIKaM paboThl B KomaHje. CTemneHb BKIaja



OTIIETLHOTO yYaCTHHWKA TPYIIBI B OOmMMI pe3yabTaT He oleHuBaeTcs. OIleHKa CTENeHU
JOCTIDKCHHUS 3aIUIAaHUPOBAHHOTO PE3yNbTaTa KaXXAOW TPYIITON IMPOBOIUTCS METOJIOM TalHOTO
TOJIOCOBAHMS YYaCTHUKAMH JIPYTUX TPYIIIL.

MeToanyeckue yKa3aHHUsA MO BBITMOJHEHHI) CUTYAIMOHHBIX 3aJJaHUH C DJIIEMCHTaMHU
posieBoil wurpel. CHUTyallMOHHBIC 3aJaHUSl BBINOJHIIOTCS Ha MPAKTHUUYECKUX 3aHATHSIX.
[IpenomaBatens pacnpenesnsieT pojdd B 3aJaHUM MEXIy CTyICHTaMH. 3ajgada CTYyJICHTOB,
MOJIYYMBIITUX POJIb, MAKCUMAJIBHO TOYHO BOCCO3/aTh CUTyaIuio. J[pyrue CTyAeHThl AOHKHBI
BBIZICIUTh TPOOJIEMHBIC aCMEKThl CHUTYallMd W TIPEIJIOKUATH BO3MOXHBIE CIIOCOOBI €¢
paspemeHusi. OIEHKHA TOJYYarOT CTYAEHTHI, YYaCTBYIOIIME B BOCCO3MaHWM CUTYyaIlud M €€
aHause.

MeToanyeckue yKa3aHHs M0 BBITIOJHEHHI) PACYETHBIX 3agaHuii. [Ipy BeImogHEHUN
JAHHOTO BHUA 3aJaHUil CIIETyeT MMOMHHUTD, YTO OTBET HA IOCTABJICHHYIO 3a71a4y JOJKCH OBITh
MOATBEPKIEH pacueToM. [IpuBEeTCTBYeTCS BBIMOJTHEHHE PACUE€TOB HECKOJBKHUMH CITIOCOOAMH,
€CJIM pacyeT BBIMOJHSIECTCS OJJHUM U3 BO3MOXKHBIX CIIOCOOOB, TO JOJKHA ObITh OOOCHOBAaHA €0
PaIMOHAIBHOCTb.



