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1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1{Llenn ocBOEHUS UCLMILUIMHEL:OBIAICHAE OPTaHU3AMOHHO-METOANIECKHMH ITOXO0aMH K YIIPABICHHIO IPOLYKTOBEIM PSAIOM
KOMMEpUYECKUX 0aHKOB, (POPMHPOBAaHNE YMEHHI U HABBIKOB B 00JIACTH IPOJJak OAHKOBCKHX MPOJIYKTOB U aHAJIN3a KOHBIOHKTYPBI
HX PbIHKA

2. TPEBOBAHUA K PE3YJIbTATAM OCBOEHMSA U CIHUIIJIMHBI

YK-4:CniocodeH npuMeHATh COBPeMeHHble KOMMYHUKATHBHbIE TEXHOJOTHH, B TOM YHCJIe HA HHOCTPAaHHOM(BIX) fi3bIKe(ax), AJ1s
aKaJieMH4ecKoro u npog)ecCHOHAIBLHOI0 B3aUMO/eliCTBUS

NNK-4:Cnocoden KOHCYJbTUPOBATH KJIUCHTOB KPEZII/ITHOi;l OpPraHu3alnu, OTHOCAIIUXCHA K HPUIHYECKUM JUIAM Pa3JIuYIHbIX
OPraHu3alMuOHHO-TIPABOBBIX q)OpM, 110 BOMMPOCAM UX YHYaCTHH B CACJIKAX KPEAUTOBAHUSA

IIK-5:Cnoco0eH HCIOJIb30BaTh M AHATH3UPOBATh Pa3JUYHble HCTOYHUKH HH(OPMALUU B LeIAX YIPABJICHHS PUCKAMH U
JAOXOIHOCTBHIO NOPTQeisi KOPIOPATHBHBIX KPEIUTHBIX NPOAYKTOB 0aHKa

IIK-6:Cnoco6eH KOHCYJILTHPOBATH KJINEHTOB KPeIUTHOI OPraHu3aluy Mo IHPOKOMY CNIeKTPY GUHAHCOBBIX yCJIYT

B pe3y/bTaTe 0CBOCHUS JUCHMILIHHBI 00Y4AIOLIMIiCS 10JKeH:

3HaTb:

COBPEMEHHbBIC KOMMYHHKATHBHBIE TEXHOIOTHH PO OAHKOBCKHX MPOAYKTOB (COOTHECEHO ¢ nHmuKkaropoMm YK- 4.1);

METO/IBI M IIPHEMBI aHAJIN3a KOHBIOHKTYPBI PhIHKAa OAHKOBCKHMX KPEAUTHBIX KOPIIOPATHBHBIX MPOLYKTOB, OLCHKH (PHHAHCOBO-
XO3SMCTBEHHOI JeATETPHOCTH KOPIIOPATUBHOTO 3aEMIIHKA, METOIbI BBISBICHHS TOTPEOHOCTH KJIMEHTA U CTPYKTYPHPOBAHUS KPETUTHBIX
caenok(cooTHeceHo ¢ uaankaropom I1K- 4.1);

KPEIUTHBIEC TIPOAYKTHI 151 KOPIOPATUBHBIX KIHEHTOB, METOJIBI KPETUTHOTO IEHOOOpa3oBaHusi(CooTHeCeHO ¢ nHaukaropom ITK- 5.1);
(bMHAHCOBBIE IPOAYKTHI H YCIYTH, IPEAaracMbie KpeAUTHBIMU OPTAaHU3ALMSIMHE, HX HOPMAaTHBHO-TIPAaBOBast 0a3a, MPUHIMIIBI T0A00pa U
METO/IbI BEISIBIICHUSI OTPEOHOCTEH KIIMEHTa, IPUEMBI M METO/IbI aHAH3a HH(POPMAIMK 0 GUHAHCOBBIX YCITyrax (COOTHECEHO C
nHaukaropom ITK- 6.1)

YMeTb:

NPUMEHEHUE Ha IPaKTHKE KOMMYHHUKATUBHBIX TEXHOJIOTHIA, METOIOB M CIIOCOOOB JETOBOTO OOMISHUS ISl OCYLIECTBICHUS PO Tk
06aHKOBCKHUX MPOAYKTOB (COOTHECEHO ¢ UHAUKaTOpoM YK-4.2);

MIPOBECHNE aHAIIN3a PBIHKA KPEIUTHBIX KOPIIOPATUBHBIX MPOIYKTOB, OIIEHKA U ONITUMHU3AINS YCIOBUH KPEAUTHBIX CAEIOK (COOTHECEHO C
uHaukaropom IK- 4.2);

aHaJIU3 COCTOSTHUS M TEHICHIIMI Pa3BUTHsI KOHKYPEHIIMHM HA PhIHKE OaHKOBCKOTO KOPIIOPATUBHOTO KPEANTOBAHUS (COOTHECEHO C
uHaukaropom IK- 5.2);

aHaJIM3 CUTYyallMH U TEHACHIMI Ha (UHAHCOBOM pBIHKE, (OpPMUpPOBaHKE MPOIYKTOBOTO Psi/ia B COOTBETCTBUH C MOTPEOHOCTAMH KIIMEHTA,
pacuer CTOMMOCTH (PMHAHCOBBIX PEIICHHI (COOTHECEHO ¢ nHaukaTopom I1K- 6.2)

Baagertn:

HaBBIKH MEXITMYHOCTHOTO JIEJIOBOTO OOIIEHHUS Ha TOCYIApPCTBEHHOM U HHOCTPAHHOM S3BIKaX B IPOIIECCE OPraHU3alUH MPOax OaHKOBCKUX
MPOIYKTOB (COOTHECEHO ¢ nHaukaropom YK- 4.3);

HaBBIKH BEJICHHUS JIEJIOBBIX IEPETOBOPOB C KOPIIOPATUBHBIMH KJIMEHTAMH OaHKa M0 BOIPOCAM CTPYKTYPUPOBAHHMS YCIOBHHA KPEAUTHBIX
ClIeNIoK ¢ HUMH (cooTHeceHo ¢ nHaukatopom I1K- 4.3);

HaBBIKM CETMEHTAIMU KOPIIOPATHBHBIX KJIMEHTOB (COOTHEeCeHO ¢ mHaukaTopom [1K- 5.3);

HABBIKH dKCIIEPTHU3bI PEIICHUI KIMEHTa 110 MPUOOPETEHNI0 OAHKOBCKUX MPOAYKTOB U YCIIyT (COOTHEeCeHO ¢ nHaukaropom ITK- 6.3)

3. CTPYKTYPA U COAEP)KAHUE JUCIUIIJINHbBI

Kon HaumenoBaHue pa3iesioB U TeM /BUA 3aHATHUSI/ Cemectp / | YacoB KomneTten- Jlutepatypa
3aHATHSA Kvbe 107051

Pa3zgen 1. «baHkoBCKkHe NPOAYKTHI U HX
XapaKTePHCTHKI)
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Tema 1.2 «IloTpebutenbckue XapakTepUCTUKY OAaHKOBCKHUX
IIPOJIYKTOBY

Ilena 6aHKOBCKOr0 IPOAYKTa Kak (HhakTop
KOHKYPEHTOCIIOCOOHOCTH. Brpt 11eH.

Orarnbl IeHo00pa30BaHUs B KOMMEPYECKOM OaHKe.
3arpaTHbIE, PHIHOYHBIE M TAPAMETPHIECCKUE METOIBI
LIEHO00pa30BaHus Ha OaHKOBCKUE IPOAYKTHL. IIpobaemsl
LIeHOOOpa30BaHusI.

BnusiHue OpeHsia Ha ycTaHOBIEHUE IeHbl. Llenu u MeToasl
Bo3zelicTBus banka Poccun Ha 1ieHooOpa3oBaHue B
KOMMEPUYECKHUX OaHKax.

TeopeTnueckue MoIX0IbI K ONPEETICHHIO KaTerOpUH
Ka4ecTBO. DBOJIIOMS KOHIIEINI KauecTBa.

[onsTHE KauecTBa YCIYTH, €€ «TEXHHIECKOe» U
«(pyHKIMOHAIBHOE» KadecTBO. Metomuka “SERVQUAL”.
CoBpemenHas puiocodus kauecTBa. MexIyHapOIHbIC
ctanaaptsl 1CO 9000, ux npuHuunel. ONbIT BHEAPEHUS
craggapToB UCO 9000 B nesTensHOCTH POCCHICKIX
KOMMEpUYECKUX OaHKOB

/JTex/

YK-4 I1IK-4 TIK-
5 IIK-6

JI1.1J11.2 J11.3J12.1
JI2.2 J12.5 J12.7 J12.8
J12.9

1.2

Tema 1.1 «baHKOBCKHIT MPOAYKT Kak OOBEKT yIIPABICHHUS
1. TTonsiTHe GAaHKOBCKOTO NPOJYKTA U €r0 BHJIBL.

2. CBoHCTBa U OTJIMYUTENLHbIE 0COOEHHOCTH OaHKOBCKOTO
HPOAYKTA.

3. ITotpebuTenu 6aHKOBCKOTO MPOAYKTA U UX HHTEPECHL.
4. @aKTOphl KOHKYPEHTOCIIOCOOHOCTH GaHKOBCKOTO
MIPOJYKTA.

5. Kommiekc 6aHKOBCKOTO MapKETHHIA.

Mp/

VK-4 I1IK-4 IIK-
5 TIK-6

JI1.1 J11.2 J11.3J12.1
J12.2 J12.5 J12.7 J12.8
J12.9

13

Tema 1.2 «IToTpeOuTenbckre XapaKTepUCTHKH OaHKOBCKUX
IIPOYKTOBY

1. [ToHsATHE 1IEHBI OAHKOBCKOTO MPOJYKTa, BUIBI IICH.

2. Dranbl 1 paKkTOPHI HEHOOOPa30BaHHs B KOMMEPYECKOM
OaHke.

3. CoBpeMeHHbIe TIPOOIEMBI OAHKOBCKOTO [IEHOOOPa30BaHHSI.
4. TlonsiTHE 1 KOHLIETILMU Ka4ecTBa B HayKe.

5. IloHsTHE KauecTBa yCIyT U €r0 COCTABIISIONIHE.
Meroauka “SERVQUAL”.

6. IlpumMeHeHne CTaHAApPTOB KauecTBa B 0AHKOBCKOM
JeSITeNbHOCTH

Mp/

YK-4 I1K-4 TIK-
5 TIK-6

JI1.1J11.2 J11.3J12.1
J12.2 J12.5 J12.7 J12.8
J12.9

1.4

Tema 1.1 «baHKOBCKHIA MPOAYKT KaK OOBEKT YIPaBICHUSD)
1. CpaBHEHHE OIEPALIOHHOI0, MAPKETUHIOBOI'O U
IIPOJIyKTOBOTO MOJXOJ0B K JEATEIbHOCTH KOMMEPUECKOTO
OaHKa.

2. O030p COBPEMEHHOT'0 COCTOSIHUS (PUHAHCOBOT'O PHIHKA C
OTPaXXCHHEM NIEPCIIEKTUB Pa3BUTUSI KOHKYPEHLIUH.

3. ITonroroBska xarajnora 6aHKOBCKHX IIPOJYKTOB
KOHKPETHOT'0 KOMMepuecKoro 6anka. CpaBHEHHUE IIOJIHOTBI
€ro IPOAYKTOBBIA P ¢ ABYMSI OMDKalIIuMU
KOHKYPEHTaMHU.

4. CocTaBneHue Mpe3eHTaluy BEIOpaHHOTO OaHKa IS
BHEIIHEH ayIUTOPUN.

5. YcBoeHue TeKyIero Marepuana.

6. PaboTta Hay JOKIIaIOM Ha UTOTOBYIO KOH(EPEHITHIO

/Cp/

10

VK-4 TIK-4 T1K-
5 TIK-6

JI1.1 J11.2 J11.3J12.1
J12.2 J12.5 J12.7 JI2.8
J12.9
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Tema 1.2 «IlorpebuTenbckue XapaKTepUCTUKU OAaHKOBCKUX
IIPOJIYKTOBY

1. Knaccudukanus 0aHKOBCKHX IPOJYKTOB BEIOPaHHOTO
0aHKa C TOYKH 3pEHHS BHJIOB IIeH X METOIOB
LIEHOOOpa30BaHuUsI.

2. CpaBHEHHE IICHBI HA OT/ICJIBHBIN MPOIYKT BEIOPAHHOTO
0aHKa ¢ KOHKYPEHTaMHU Ha PETHOHAIBHOM PBIHKE.

3. O1eHka KauecTBa 0OCIyKHMBAHUS B KOHKPETHOM OaHKe C
HOMOIIBIO OT/IENBHEIX METOI0B KOHKYPEHTHOI pPa3BeIKH
(c60p MHGOPMALTMOHHBIX MAaTEPHAJIOB, ITOCEIICHUE OPHCOB
0aHKa, rojryyeHne HH(GOpMAIUU 110 HHTEPHETY U TeledoHy).
4. Pemenue 3aaa4 1o teme.

5. YcBoeHHE TEKyILIEro MaTepHaa.

6. Pabota Haj TOKIJIaJIOM Ha HTOTOBYIO KOH(EPEHIIUIO.

/Cp/

12

YK-4 TIK-4 TIK-
5 TIK-6

JI1.1J11.2 J11.3J12.1
JI2.2 J12.5 J12.7 J12.8
J12.9

Paznen 2. «Metoasl ynpasiieHUsi 0aHKOBCKUMH
NPOAYKTAMH

2.1

Tema 2.1 «OueHKa MOTPEOUTETHCKUX CBOMCTB YUCTHIX
0aHKOBCKHX MPOTYKTOBY

CoBpeMeHHBIE METOJIBI OLIEHKH BEIMYUHEI JEHEKHBIX
ITIOTOKOB, TEHEPUPYEMBIX OAHKOBCKUMH MPOJAYKTAMHU.
IIpo6nembl BEIOOpa CTAaBKH TUCKOHTHPOBaHH. BiusHue
HaJIOr000JI0KEHUS Ha JICHE)KHBIE IIOTOKU KJIMEHTa 1 OaHKa.
Bnusinue dakropa JTUKBUIHOCTH Ha TIOTPEOUTEITHCKYIO
OIICHKY 0aHKOBCKHX HPOJIYKTOB.

Knaccupukanus mpoIyKTOBBIX PUCKOB OaHKa, HX CYIIHOCTB,
3HAa4YEeHHUE, METO/bI OLICHKH.

/JTex/

VK-4 I1K-4 I1K-
5 TIK-6

JI1.1 J11.2 J11.3J12.1
J12.2 J12.5 J12.7 J12.8
J12.9

2.2

Tema 2.2 «OcHOBBI HMH)KUHHUPUHTA OAHKOBCKUX MPOJTYKTOBY
JleHexKHbIe TOTOKH, PUCK U TUKBUAHOCTh OAHKOBCKHX
MIPOJIYKTOB: XapaKTep B3aHMOCBSI3H, OIICHKA Pa3IMIHbBIMU
rpynmamu notpedurenei. OnTuMu3anus OCHOBHBIX
XapaKTepUCTUK OAHKOBCKUX NMPOAYKTOB. MIMMyHM3aIMs
(UKCHPOBAaHHBIX JEHEKHBIX IIOTOKOB. XeKUPOBaHHE.
VYnpasienue npoaaxamu B 0aHke, GopMbI 1 METOABI IPOJANK
0aHKOBCKHX MPOIYKTOB. OnpeielieHne HeeBOro CErMEeHTa 1
KaHAaJIOB JOCTAaBKYU NIPOJIYKTA.

[TnanupoBaHue MPOIECCOB MPOSKTUPOBAHMS, TeHEPAIINU U
cObITa OAHKOBCKHX MPOJYKTOB. T€OpeTHUECKHE OCHOBBI
(brHAHCOBOTO MHKMHUPHHTA. CEKbIOPUTH3AIINS AKTHBOB.
Omnpenenenue BHYTPHOAHKOBCKUX KPUTEPUEB U CTAaHIAPTOB
MIPOLIECCOB CBSI3aHHBIX C TeHepanueil 6aHKOBCKUX
IIPOJIYKTOB.

[MocTpoeHne NMHTAIMOHHBIX MoJieell 6aHKOBCKOTO
00CITy)KUBaHUSI.

/JTex/

VK-4 TIK-4 T1K-
5 IIK-6

JI1.1 J11.2 J11.3J12.1
J12.2 J12.5 J12.7 J12.8
J12.9




2.3

Tema 2.1 «OneHka noTpeOUTENbCKUX CBOMCTB YUCTIX
0aHKOBCKHX MPOYKTOB

1. CoBpeMEHHBIE METO/IbI OLICHKH BEJIMUMHBI AEHEXKHBIX
MIOTOKOB, TEHEPUPYEMBIX OAHKOBCKHMH IIPOTYKTaMHU.

2. ®akTOp JIMKBUIHOCTH IIPH OIICHKE OAaHKOBCKHX
MIPOJYKTOB.

3. IIpoayKTOBbIE PUCKHU, UX CYIIHOCTb, 3HAUEHUE, METO/IbI
OLICHKH.

4. OCHOBBI IOCTPOEHUSL CUCTEMBI OCHUMAPKUHIa GAaHKOBCKUX
MIPOJYKTOB.

Tema 2.2 «OCHOBBI HHKMHUPUHTA OAHKOBCKHUX IIPOJYKTOB)
1. OCHOBHBIE XapaKTEPUCTUKH OaHKOBCKHUX MPOAYKTOB,
METOZBI ¥ HAaIPaBJICHUS ONTHMH3ALUH.

2. IMmyHm3aus GUKCUPOBAHHBIX JEHEKHBIX TIOTOKOB.
3. XemKupoBaHUE PUCKOB.

4. YnpagiieHHe poJIakaMi B KOMMEPYECKOM OaHKe.
CoBpeMeHHbIE KaHaIIbl I0CTABKY OaHKOBCKUX MPOJYKTOB.
5. YrpaBineHue )KU3HEHHBIM [TUKJIOM OaHKOBCKHX
MIPOJYKTOB.

6. TeopeTudeckue OCHOBBI (PUHAHCOBOI'O MHXKHHUPUHIA.
CeKpIopUTH3aLHs AKTHBOB.

7. Cranpapru3anusi 0aHKOBCKO# JesITebHOCTH.

Mp/

YK-4 TIK-4 TIK-
5 TIK-6

JI1.1J11.2 J11.3J12.1
JI2.2 J12.5 J12.7 J12.8
J12.9

24

Tema 2.1 «OueHKa MOTPEOUTETHCKUX CBOMCTB YHUCTHIX
OaHKOBCKHX MPOTYKTOBY

1. [TocTpoenne Moienu AEHEKHBIX IIOTOKOB KOHKPETHOTO
0aHKOBCKOro Ipoaykra. OLeHKa JOXOJHOCTH NPOIYKTa AT
OaHKa 1 kiueHTa. [locTpoeHne KapThl pUCKOB.

2. PaccMOTpeHHUE IEHEKHBIX TOTOKOB OAHKOBCKOT'O MPOTYKTa
C TOYKH 3PEHUS PA3INYHBIX CIIEHAPHEB Pa3BUTHSI COOBITHIA.

3. Pemmenue 3aga4 o teme.

4. YcBoeHHe TEKyIero MaTepurana.

5. Pabota Haj okiazioM Ha UTOTOBYIO KoH(pepenuuto. /Cp/

12

VK-4 I1K-4 I1K-
5 IIK-6

JI1.1 J11.2 J11.3J12.1
J12.2 J12.5 J12.7 J12.8
J12.9

2.5

Tema 2.2 «OcHOBBI HH)XUHUPUHTAa OAHKOBCKUX MPOJAYKTOB)
1. 3yueHne KaHAJIOB TOCTaBKY OAHKOBCKOTO MPOIYKTA
BBIOPAHHOTO OaHKa.

2. ITouck pe3epBOB ISl ONTUMH3AIMH XapaKTEPUCTUK
OTJIEJILHOTO OQHKOBCKOTO MPOAYKTA JAHHOTO OaHKa.

3. Pemrenne 3a1a4 mo Teme.

4. YcBoeHMe TEKyILEero MaTepuana.

5. Pabota Haj TOKJIaIOM Ha UTOTOBYIO KoH(pepenuuto. /Cp/

12

YK-4 IIK-4 T1K-
5 TIK-6

JI1.1 J11.2 J11.3712.1
J12.2 J12.5 J12.7 JI2.8
J12.9

2.6

Tema 2.3 «YnpaBineHue KpeAUTHBIMU IIPOLYKTaMKy (TeMa Ha
CaMOCTOSATEIHHOE U3YUCHHUE)

1. ®opManu30BaHHbIE CUCTEMBI OLICHKH
KPEIUTOCIOCOOHOCTH 3aeMIluKa. KpeuTHBIN CKOPUHT.

2. DKcnepTHbIE METOABI OLEHKU KPEAUTOCIIOCOOHOCTH
3aeMILUKA.

3. IIpoGaembl aBTOMAaTU3aLUK IPUHATHS PELLCHUI IpU
BbIaue Kpeauros. /Cp/

12

YK-4 TIK-4 TIK-
5 TIK-6

JI1.1 J11.2 J11.3J12.1
JI2.2 J12.5 J12.7 J12.8
J12.9

2.7

Tema 2.4 «O6cnyxuBaHue OaHKAMH COCTOSTEIBHBIX
KJIMEHTOBY» (T€Ma Ha CaMOCTOSITEIbHOE H3YUCHHUE)

1. [Moctpoenue B3aumooTHowmeHui ¢ V.I.P. — knueHTamu.
2. IlpoGuieMsl 1 mepcrieKTHBBI pa3BuTHs Private banking s
Poccun

3. TIpoayKTBI pOCCHICKIX OAHKOB JJISl COCTATOSATEIBEHBIX
KIIMEHTOB (CaMOCTOSTEIBHOE HCCIICIOBAHNE).

4. PaboTa HajJ JOKJIAJIOM Ha HTOTOBYIO KOH(pepeHuwto. /Cp/

12

YK-4 IIK-4 T1K-
5 TIK-6

JI1.1 J11.2 J11.3J12.1
J12.2 J12.5 J12.7 JI2.8
JI2.9




2.8

Tema 2.5 « MUK 1 OpeH KOMMEPUECKOro 0aHKa» (TeMa
Ha CaMOCTOSATENILHOE U3Y4YCHHE)

1. ImMux 6aHKa Kak GpakTop ero KOHKYpEeHTOCIIOCOOHOCTH.
Cocrassmonie UMHDKA.

2. ITonsiTie OpEeHANHTA U €T0 KOHICTINH. MeTOAb! OLICHKH
CTOUMOCTH Op3H/IA.

3. DTambl HOBBIIICHHE CTOMMOCTH TOPrOBOH MapKH OaHKa.
4. bankoBckue OpeH/Ibl B paMKaX pEHTHHTOB.

5. Pabora Hajx tokiazioM Ha UTOrOBYIO KoH(epernuuto. /Cp/

14

YK-4 I1K-4 IIK-
5 IIK-6

JI1.1J11.2 J11.3J12.1
J12.2 J12.5 J12.6 JI2.7
J12.8J12.9

2.9

TeMmsbl 1 BOIIPOCHI, ONpeieNsseMble PenoiaBaTeeM ¢
Y4€TOM MHTEPECOB CTYJICHTa

1. YcToitunBoe mapTHEpCTBO OaHKA M KJIMEHTA: CIIOCOOBI
(bopMupOBaHHS U TOATEPKAHUS.

2. Po3HMYHBIE IPOAYKTHI KOMMEPUECKOTO OaHKa:
9KOHOMHYECKOE CO/IepKaHHe, TOTPEOUTENH, BUIBL

3. CHCTeMBI TUCTAHIIHOHHOTO OAHKOBCKOTO OOCITY>KUBAHUS,
WX BU[BI, IPEUMYIIECTBa U HEJOCTATKH.

4. MeTo/ibl MOJICITUPOBAHHUS OOCITYKHBAHHS KIUCHTOB
OaHKa.

5. MexaHu3M BHYTPHOAHKOBCKOTO LIEHOOOPa30BaHHUSI.

6. baHnkoBCcKas MOHOIIOJIHS U IIEHAa Ha OAHKOBCKHE
MPOIYKTHI.

7. OmeiT mpumenenus crangapros 1CO 9000 B
KOMMEPYECKHX OaHKax.

8. IHCTpyMEHTBI 1 METOIBI KOHTPOJIS Ka4ecTBa PabOTHI
KOMMEPYECKIX GaHKOB.

HO,Z[FOTOBKa JAOKJIaJIOB C UCIIOJIb30BaHUEM CPEIACTB
LibreOffice

/Cp/

15

VK-4 I1K-4 IIK-
5 TIK-6

JI1.1 J11.2 J11.3J12.1
J2.2J12.3 J12.4 JI2.5
JI12.6 J12.7 J12.8 J12.9

2.10

Kontponbnas padota [lepedeHs 3aqanuii it KOHTPOJIBHOM
paboTts! npezcrasieH B [Ipunoxenuu 1 x paboueit
nporpaMme qucuuiuiaabl /Cp/

24

VK-4 I1IK-4 IIK-
5 IIK-6

JI1.1 J11.2 J11.3J12.1
JI2.2J12.3 J12.4 J12.5
JI12.6 J12.7 J12.8 J12.9

2.11

/DK3amen/

YK-4 T1K-4 TIK-
5 TIK-6

JI1.1 J11.2 J11.3J12.1
JI2.2J12.3 J12.4 J12.5
JI12.6 J12.7 J12.8 JI2.9

4. POHJ OHEHOYHBIX CPEJICTB

CtpyKkTypa U coepkanue (oHa OLEHOYHBIX CPEICTB AJIsl IPOBEJCHUS TEKYILIECH U MPOMEXYTOYHOH aTTECTALUH MTPECTABICHBI B
[punoxennn 1 x paboyeii mporpaMMe TUCIHIUINHEL.

5. YYEBHO-METO/JNMYECKOE H HTHO®OPMAIIMOHHOE OBECIHIEYEHUE JUCIUIIINHBI

5.1. OcHoBHas AUTEpPaTYypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarenscTBO, ro Konunu-Bo

JI1.1 |Pycanos 1O. IO. BankoBckuii MEHEKMEHT: y4el. M.: Maructp, 2015 20

J1.2 [3ortoBall. A, IInaHupoBaHue U MPOIaKN OAaHKOBCKHX M Opendypr: OpeHOyprekuii https://biblioclub.ru/inde
Buagumupos B. B., CTPaxOBBIX MPOIYKTOB: yueOHOE mocooue rOCYZapCTBEHHBII x.php?
TopbynoBa A. B., yHusepcutet, 2015 page=book&id=439235
Canpikosa JI. M., HEOTpaHWYEeHHBIN JOCTYII
Honenkona O. 0. JUISL 3apETHCTPUPOBAHHBIX

MOJIb30BaTENEH
JI1.3 |TI¢ay E. B. TeXHOJIOTUH PO3HUYHOTO GaHKa Mocksa: [IUTICu€), 2016 http://www.iprbookshop.r

u/50915.html
HEOTpaHWYECHHBII JOCTYT
JUTSI 32apErHCTPUPOBAHHBIX
M0JIb30BaTEeIICH

5.2. JlonosiHMTeIbHAS JIUTEPATypa




ABTOpBI, COCTaBUTEIH 3arnaBue WznarenbcTBo, TOX Konnu-Bo
JI2.1 |TaBacueB A. M., OpraHusanus fesTeIbHOCTH KoMMepUeckux 6ankoB. [M.: FOpaiir, 2015 20
Jlapuna O.H., Teopus u npaxkTuKa: y4e0. Uit MarucTpoB
Mexpsxos B. JI.
JI2.2 |Ma3snsik B. M. VYupasnenne 6aHKOBCKHM IPOAYKTOM: yueb.-Meron. |Pocros u//]: M3a-Bo PI'DY 10
nocobue "PHUHX", 2009
JI2.3 |Bapnamosa C. b., BaHKoBCKHE onepanu ¢ aparoreHnsiva Metaiamu |M.: KHOPYC, 2010 30

JlaBpymun O. H. 1 JIParolieHHBIMU KaMHSAMH: y4e0. mocobue Juist
CTYAEHTOB, 0OyJaromuxcs mo cueu. "OuHaHCH U
kpenut", "Byxrant. y4er, aHanu3 U ayauT"
JI2.4 |llImonuH A. B., BaHKOBCKHE TEXHOJIOTUH U NIPECTYIHOCTE! Mocksa: FOuuTh, 2015 https://biblioclub.ru/inde
Opuamsunu H. J1. MoOHOTpapus X.php?
page=book&id=114389
HEOTpaHWYEHHBIN JOCTYII
JUISL 3apETHCTPUPOBAHHBIX
I0JIb30BaTEIICH
JI2.5 |’KyxoBE. ®., Banku n HeGaHKOBCKME KpequTHEBIe opranu3anud 1 [Mocksa: FOuutu, 2015 https://biblioclub.ru/inde

Opuamsuin H. 1.,
JIutBunenxko JI. T.,

UX OTIEpaIiu: yIeOHUK

x.php?
page=book&id=116707

Mapxkosa O. M., HEOTpaHUYEHHBIN JOCTYTI
Mapreienko H. H., JUISL 3aperuCTPUPOBAHHBIX
Kyxopa E. @., MOJIb30BaTeIeh
Dpuamswiy H. JI.
J2.6 |Tomuu A. M. Bpenaunr: yueGHOe mocodue Mocksa: JlamkoB u K°, https://biblioclub.ru/inde
2016 X.php?
page=book&id=453899
HEOTPaHHYEHHBIH TOCTYI
UL 3apETUCTPUPOBAHHBIX
[oJIb30BaTeICH
J2.7 |Cekepun, B. ]I, KomMeprnanusaiys HHHOBALMI Ha PhIHKE Mocksa: Hayunsrii http://www.iprbookshop.r
Jlebenes, A. J1., 0AHKOBCKHX YCIyT: MOHOTpadus KOHCyNbTaHT, 2017 u/75114.html

Cemuxkosa, O. P.,
TI'opoxoga, A. E.

HEOTpaHUYEHHBIN OCTYTI
JUTSL 3apErUCTPUPOBAHHBIX
MOJIb30BaTelIeH

JI2.8

DuHaHCH 1 KpEAUT: XKXypHal

Mocksa: @UHAHCH U
KpEJuT,

https://biblioclub.ru/inde
x.php?
page=book&id=499490
HEOTpaHUYEHHBIN JOCTYT
JUIA 3apErUCTPUPOBAHHBIX
MOJTH30BATENEH

J12.9

DduHAHCOBBIC HCCIIETOBAHUS

, 2000

http://www.iprbookshop.r
u/62035.html
HEOTpaHUYEHHBIN JOCTYT
JUIA 3apErUCTPUPOBAHHBIX
oJib30BaTeneit

5.3 IIpodeccnonaibubie 6a3bl JaHHBIX U HHGOPMaNHOHHbIE CIPABOYHbIE CHCTEMBbI

UIIC «I"apanT»

UIIC «KoncynbTant +»

Baza nanabix CITAPK UHTEP®AKC http://www.spark-interfax.ru/system/#/dnb

Basbr nannsix Lenrpansaoro 6anka PO  https://www.cbr.ru/hd_base/

Basbl nanabix @enepanbHoii Ciy0Obl rocynapetBeHHON cratuctuku https://www.gks.ru/databases

5.4. IlepeyeHb MPOrpaMMHOro odecreyeHust

LibreOffice

5.5. YueGHO-MeTOAMYECKHE MATEPHAJIbI JJISI CTYA€HTOB € OTPAHHYEHHBIMH BO3MOKHOCTAMH 310POBbS

[Ipu HeoOXOIMMOCTH MO 3asfBICHUIO OOYyYaroOLIErocs ¢ OTrPaHMYCHHBIMH BO3MOXKHOCTSMH 310POBbsSl Y4€OHO-METOIUYECKUE MaTepUalIbl
MPEOCTABISAIOTCA B popMax, alaiTHPOBAHHBIX K OTPAHUYCHUSM 3/I0POBbsI U BOCTIPUSTHS HHPOpMaIKu. J[J1s Il ¢ HApyLICHUSIMU 3PCHUS:
B popMme aynnodaiina; B meyaTHOH (popMe yBeIUIESHHBIM MPpUQTOM. [IJIs1 JIHI] ¢ HAPYLIICHUSIMH CiIyXa: B OpMe IIEKTPOHHOTO TOKYMEHTa; B
nedaTHoi opme. st UL ¢ HAPYIICHUSIMU OMTOPHO-/ABUTATENILHOTO anmnapara: B (JopMe JIEKTPOHHOTO JJOKYMEHTa; B IeuaTHO# (hopme.




6. MATEPUAJIBHO-TEXHUYECKOE OGECIHIEYEHHME JJUCITUIIJIMHBI (MOY JIS1)

IMomemenus 1st BceX BUIOB paboT, MPeLyCMOTPEHHBIX YYEOHBIM MIIAHOM, YKOMILIEKTOBAaHbI HEOOXOANMOH CIEIMaT3NPOBaHHOI
yueOHOI MeOeIbI0 U TEXHUYECKUMU CPEJICTBAMU 00YUEHHUS:

- CTOJIBI, CTYIIBS;

- IEpPCOHANIbHBII KOMIbIOTED / HOYTOYK (IIEpEeHOCHOIT);

- IPOEKTOP, SKPaH / UHTEPAKTHBHAS TOCKA.

7. METOAUYECKHUE YKA3ZAHUA /151 OBYYAIOIIUXCS 11O OCBOEHUIO JUCHUIIIMHBI (MOAY JIS)

MeTOZ[I/I'{eCKI/Ie YKa3aHus 10 OCBOCHUIO NMCHUIUIMHBI IIPEACTABIICHBI B HpI/IJ’IO)KeHI/II/I 2k pa6oqel71 nporpaMme JUCHUIIIINHBI.







®OH/J ONEHOYHbLIX CPEIACTB

IIpunoxenue 1

1 OnucaHue noKa3aTeJsieill U1 KpUTepueB OlleHUBAaHUSI KOMIETEeHIMi HAa pa3/IMYHbIX
3Tanax ux GopMHUPOBaHMA, ONIMCAHUE IIKaJ OLleHUBAHUA

1.1 Iloka3arenu u KpUTEPUU OLICHUBAHUS KOMIIETCHIIN:

3YH, cocrasustonme IToka3zarenu Kpurepuu onenuBanus Cpencria
KOMIIETEHIIUIO OLICHUBAaHUS OLICHUBaHMS
VYK-4 — cnocoOeH NpPUMEHSATh COBPEMEHHBIE KOMMYHHUKATUBHBIE TEXHOJOTHHM, B TOM YHCIIE Ha
WHOCTPaHHOM(BIX) SI3bIKE(AX ), I aKaJIEMUIECKOT0 U TPO(HEeCCHOHATLHOTO B3aUMOICHCTBUS
3nanus HaIMCaHKe JTOKIaa aKTyaJlbHOCTb Q3,7
COBpPEMEHHBIE UCIIOJIb30BaHHBIX
KOMMYHHUKATHBHBIE TEXHOJIOTHH UCTOYHUKOB JaHHBIX,
npojaxk OaHKOBCKUX MPOIYKTOB COOTBETCTBHUE COACPKAHUS
JOKJIaa mpodieme
UCCJIEJIOBaHMSI, CHCTEMHOCTh
U JIOCTOBEPHOCTh aHAIIN3A,
COOTBETCTBUE JI0KJIa/1a
YCTaHOBJICHHBIM
TpeOOBAHUAM
pELIEHHUE TECTOBBIX BEPHOCTbH PELICHUS T (10, 13, 14)
3aJaHui TECTOBBIX 3aJaHuN
pe3ynbTaT COOTBETCTBHUE KP (1)
BBITIOJTHEHUS 33/1aHUs | IPEJCTABIEHHOM B OTBETE HA
KOHTPOJILHOM paboThl | 3aaHue MHGOpMAIUH
MaTepHuaiam JIEKIUH,
y4eOHOI TuTepaTypsl U
UH(POPMALIMOHHBIX PECYPCOB
HNutepHer
OTBETHI B XOJI€ MOJTHOTA U BD3 (7, 38)
MIPOMEXKYTOUHOM COJIEPKaTEIbHOCTh OTBETA
aTTecTaluu COOTBETCTBUE
IIPEICTABICHHON B OTBETAX
nH(popManuy MaTepuaiam
JICKITUU ¥ y9eOHOM
JUTEPATYyphl, CBEACHUIM U3
WH(POPMAITMOHHBIX PECYPCOB
HNutepHer
Ymenus: IPUMEHEHHE Ha pelienue BEPHOE pEIlIEHUE C3 (1, 3-4)
MPAKTUKE KOMMYHUKATHBHBIX CUTYaIIMOHHBIX CUTYaLIMOHHBIX
TEXHOJIOTHI1, METO/IOB ¥ CIIOCOOOB | 3amaHuit KOMMYHHKATHBHBIX 3a7a4,




JIETIOBOTO OOILIEHHUS ISt
OCYIIECTBIICHHS TIPOJIaXK
OaHKOBCKHX IPOTYKTOB

pe3ynbTaT
BBITIOJTHEHUS 33/1aHUS
KOHTPOJIbHON pabOThI

OTBETHI B XOJI€
IIPOMEKYTOUYHON
aTTecTaluu

COOTBETCTBYIOIIIECE
HOpPMAaTHBHO-TIPaBOBOM Oasze,
000CHOBAHHOE JTOTMUYECKHU

CTENEHb JOCTUKECHUS
IIOCTABJICHHOH B 3aJJaHUU
IeJIH, JIAKOHUYHOCTh U
TOYHOCTH (POPMYIIUPOBKH
PEKJIAMHOTO CJIOTaHa

MOJIHOTA U
COJIEPKATEIIBHOCTh OTBETA
COOTBETCTBUE
IPEJICTaBICHHOMN B OTBETaX
uH(bOopMaluu MaTepuaiam
JICKIIUU ¥ y4eOHOM
JUTEPATYPhI, CBESACHHIM H3
UH(POPMAITMOHHBIX PECYPCOB
HNurtepHer

KP (1)

BD (1, 16, 19,
40)

Haesviku:
MEXKIMYHOCTHOTO JIEJIOBOTO
OOIIIEHNS Ha TOCYIapCTBEHHOM U

MHOCTPAHHOM SI3bIKaxX B IIPOLIECCE
OpraHU3aIMHY TPOaK OAHKOBCKHIX

IIPOYKTOB

y4dacTue B JICJI0OBOM
Hrpe, oTueT CTyACHTa
0 €€ IIPOBCACHNHA

pe3ynbTar
BBITIOJTHEHUS 33/1aHUS
KOHTPOJIbHON pabOoThI

OTBETHI B XOJI€
IIPOMEKYTOUHON
aTTecTanuu

BBITMIOJTHEHHBIE B TIOJTHOM
o0beMe (YaCTHUYHO) 3aJaHus
JIETTIOBOM UTPHI;
000CHOBAaHHOCTH U
apryMEeHTUPOBAHHOCTH
MHEHUS CTYICHTA TIPH
NPUHSITHN PEIICHUS B
JIEJIOBOM UTpe, CTETNICHb
CUCTeMAaTH3aINH
pe3yNIbTaTOB JIEIOBOI UTPBHI
B OTUETE CTY/ICHTA

CaMOCTOSITEITHOCTD,
apryMEHTHPOBAHHOCTh U
000CHOBaHHOCTb MHEHUS
CTY/IEHTa OTHOCUTEIBHO
pe3yIbTaTUBHOCTH
KOMMYHHMKaIIMOHHBIX
TEXHOJIOTUI OaHKa MpH
OCYILECTBIICHUH PO
OaHKOBCKHUX MPOJIYKTOB

MOJTHOTA U
COJIepKATEIBHOCTh OTBETA
COOTBETCTBHE
MIPEJCTABICHHOMN B OTBETaxX
uHpoOpMalMK MaTepraIam
JeKIMU U y4eOHOH
JUTEPATYPHI, CBEICHHUSIM U3
WH(POPMAITMOHHBIX PECYPCOB

AA(L),

KP (1)

BD (31)




HNurtepHer

[IK-4 — cniocoOeH KOHCYJIbTUPOBATh KIIMEHTOB KPEIUTHON OpraHu3alyu, OTHOCSIIMUXCS K FOPUINYECKUM

JMiaM  pas3jiMdHbIX OpraHU3allMOHHO-IIPABOBBIX (bOpM, o BoOIpoCaM HX Y4YaCTHd B CACIIKax

KpPEUTOBAHUS
3nanus HaIlMCaHue JTOKIaaa AKTYaJIbHOCTh I (11-12).
METO/IbI U TPUEMBI UCIIOJIb30BaHHBIX
aHaM3a KOHBIOHKTYPHI phIHKA HMCTOYHUKOB JAHHBIX,
OAHKOBCKUX KPETUTHBIX COOTBETCTBHE COJICPIKAHHS
KOPIIOPATUBHBIX MTPOTYKTOB, J0KJ1a/1a mpobieme
OLIEHKU (PMHAHCOBO- UCCIIEIOBaHMS, CHCTEMHOCTh
XO03SCTBEHHON AESITENFHOCTH U JIOCTOBEPHOCTh aHAIIN3A,
KOPIIOPATUBHOTO 3a€MIIIHKA, COOTBETCTBUE JIOKJIa/1a
METO/IbI BBISIBJICHHS YCTaHOBJICHHBIM
NOTPEOHOCTH KIIMEHTa U TpeOOBaHUSIM
CTPYKTYpPHUPOBAHUS KPEAUTHBIX
CHEIIOK pELIEHNE TECTOBBIX BEPHOCTH PELICHUS T (11-12)
3aaHui TECTOBBIX 3aJaHUI
pe3ynbTar COOTBETCTBHUE KP (2)
BBITIOJTHEHUS 33/1aHUs | TIPEJCTABICHHOM B OTBETE HA
KOHTPOJIbHOUM paboThl | 3a7aHue nHGOpMaluu
MaTepuanam JeKIuH,
y4eOHOI TuTepaTypsl U
WH(POPMAITUOHHBIX PECYPCOB
HNutepHer
OTBETHI B XOJIC MOJHOTA U BO (11, 32,
IPOMEKYTOYHON COJIEPKaTENbHOCTh OTBETA 35)
aTTecTaluu COOTBETCTBHE
MPEJICTAaBICHHON B OTBETaX
uH(bOpMaIMK MaTepuaiam
JEKIUHU U yueOHOM
JUTEPATYPHI, CBEICHUSIM U3
WH(POPMAITMOHHBIX PECYPCOB
HNutepHer
Ymenus: pelieHue BEpPHOE pellIeHUe C3(5)
NPOBEICHHE aHATH3A CUTYaIlMOHHBIX CUTYaIlMOHHBIX 33]1a4,
PBIHKA KPEIMTHBIX KOPITIOPATHBHBIX | 3aaHUN COOTBETCTBYIOIIIEE
TIPOJTYKTOB, OIICHKA H HOpPMaTHBHO-TIPaBOBOI1 Oa3ze,
ONTHMI3ALS YCIIOBUI KPEIUTHBIX 000CHOBAHHOE JIOTHYECKU
CIIETIOK
pElIeHUE pacueTHhIX | pelieHue 3aja4 B P3 (1, 3-5)
3aaHui COOTBETCTBHUH C




MaTepHaraMH yaeOHOH
JUTEPATYPHI U JIEKIIUOHHOTO
Kypca, COOTBETCTBYIOIIIEE
HOPMaTHUBHO-TIPABOBOM 0aze
¥ COTIPOBOXICHHOE KPATKUM
BBIBOJIOM

pe3yabTar pelIeHKE 3aJaHNs B KP (2)
BBIIIOJIHEHUS 33/1aHUS | COOTBETCTBUH C
KOHTpPOJIbHOM pa0OoThl | MaTepuaaMu yuyeOHOMI
JUTEPATYpPHhI U JIEKITUOHHOTO
Kypca, ¢ UCI0JIb30BaHUEM
BBIUUCIISIEMBIX POPMYIT
ANEKTPOHHBIX TaOJIHNIL
OTBETEI B X0JI€ IMOJIHOTA U BD (12, 14-
IPOMEKYTOYHON COJIepKATEIBHOCTh OTBETA 15, 25, 33-34)
aTTecTaluuu COOTBETCTBUE
MPEJCTABICHHON B OTBETAX
UH(POPMALIUU MaTeprataM
JICKIIUU ¥ y4eOHOM
JUTEpaTyphl, CBEACHUIM U3
UH(GOPMAIIMOHHBIX PECYPCOB
HNuTepuer
Hasvixu: perieHne BEPHOE peIIcHue C3 (%)
BEJICHUS ICJIOBBIX IIEPETOBOPOB C | CUTYAIIMOHHBIX CUTYallMOHHBIX 3a/1a4,
KOPIOPaTUBHBIMU KITMEHTAMHU 3aJaHui COOTBETCTBYIOILIEE
GaHKa 110 BoIpocam HOPMAaTUBHO-IIPaBOBOM 0a3se,
CTPYKTYPUPOBaHUsI YCIIOBUI 9KOHOMMYECKHU
KPEIUTHBIX CAEIIOK C HUIMU 000CHOBaHHOE
pe3ynbTaTt HarnsaaHocTh U tornueckas | KP (2)
BBITIOJTHEHUS 33/1aHUs | IPaBUIILHOCTD
KOHTPOJIbHOM paboThl | CTPYKTYypUpOBaHus rpaduka
IIJIATEXKEN I10 CCYe
OTBETHI B XOJI€ MOJTHOTA U B2 (17)
IIPOMEXYTOUYHOMN COJIEP/KATEIBHOCTh OTBETA
aTTecTaluu COOTBETCTBUE

MPEJICTaBICHHON B OTBETAaX
nH(popManuy MaTepuatam
JEKIUHU U yueOHOM
JUTEpaTyphl, CBEACHUIM U3
MH(POPMAIIMOHHBIX PECYPCOB
HNurepHer

[TK-5 — cnocoOeH ucnoap30BaTh U aHATU3UPOBATh Pa3IMYHbIE HCTOYHUKH HH(OPMALIUU B LENSIX

yIpaBJIEHUS pUCKAMU U JOXOTHOCTBIO MOPT(RENs KOPIOPATUBHBIX KPEAUTHBIX TPOAYKTOB OaHKa




3nanus

KPEIUTHBIE MPOIYKTHI ISl
KOPIIOPAaTUBHBIX KIUEHTOB,
METOJbI KPETUTHOTO
1IeH000pa30BaHM

HAIIMCAaHWE U 3allhTa
JIOKJIaa

pEIICHUE TECTOBBIX
3aJaHui

pe3ynbTaT
BBITIOJTHEHUS 33/1aHUS
KOHTPOJIBHON pabOThI

OTBETHI B XOZ€
IIPOMEKYTOUHOU
aTrTecTauuu

aKTyaJIbHOCTb
HCITOJIB30BaHHBIX
HCTOYHHUKOB JaHHBbIX,
COOTBETCTBHUE COJICPIKAHHUS
J0KJIa/1a ipobieme
UCCIIeI0BAHHS, CHCTEMHOCTb
¥ TOCTOBEPHOCTh aHAJIM3a,
COOTBETCTBHUE JIOKJIa1a
YCTAaHOBJICHHBIM
TpeOOBaHUSM

BCPHOCTb PCUICHUA
TCCTOBBIX SaﬂaHI/Iﬁ

COOTBETCTBHE
IpeCTaBICHHON B OTBETE Ha
3aJaHue HHPOpMaLuu
Marepuaiam JeKIHH,
yueOHO! IUTepaTypsl U
UH(POPMAITMOHHBIX PECYPCOB
HNurtepHer

IIOJIHOTA U
COJZIEP/KATEIILHOCTh OTBETA
COOTBETCTBUE
MPEJCTABICHHON B OTBETAX
nH(popmanuy MaTepraiam
JEKIUU U yueOHOM
JUTEpaTyphl, CBEACHUIM U3
UH(POPMALIMOHHBIX PECYPCOB
HNurepHer

(2,9,10)

T (8)

KP (3)

BD (18, 26)

Ymenus:

aHaJIM3 COCTOSHIS M TCHACHITII
Pa3BUTHSI KOHKYPEHIIUH HA PHIHKE
0aHKOBCKOI0 KOPIOPaTMBHOTO
KPEIUTOBAHUS

HaIlMCaHUE U 3alllhTa
JIOKJIaga

pe3yibTar
BBITIOJTHEHUS 33/1aHUS
KOHTPOJILHOM paboThI

aKTyallbHOCTh
HNCITOJIB30BAHHBIX
HCTOYHHUKOB JJaHHBbIX,
COOTBETCTBHUE COACPKAHUSI
JOKJIaa mpooiieme
UCCIIEJIOBaHMSI, CHCTEMHOCTh
Y JOCTOBEPHOCTh aHAJIN3a,
COOTBETCTBUE JIOKJIa/1a
YCTaHOBJICHHBIM
TpeOOBaHUAM

peleHue 3aJaHns B
COOTBETCTBUH C
MaTepuagaMH yaeOHoM
JUTEPATYPHI U JIEKIIUOHHOTO
Kypca, ¢ UCTIOJIb30BaHUEM
¢dbopmyn u rpaguKOB B
AJIEKTPOHHBIX TaOIHIIAX

T1(13-14)

KP (3)




OTBETHI B X0/
IIPOMEKYTOUYHON
arTecTanuu

MOJIHOTA U
COJIepKATEIbHOCTh OTBETA
COOTBETCTBHE
IPEJICTaBICHHON B OTBETaX
uH(bOpMaluu MaTepuaiam
JIEKIMH B Y4eOHOU
JUTEpaTyphl, CBEACHUIM U3
MH()OPMAIIMOHHBIX PECYPCOB
HNutepHer

BD (29)

Hasvixu:
HABBIKY CErMEHTALIUI
KOPITOPATHBHBIX KJIMEHTOB

y4acTHUe B JI€JIOBOU
urpe

pe3ynbTaT
BBITIOJIHCHUS 3aJaHUS
KOHTPOJIbHON pabOThI

OTBETHI B XOZ€
IIPOMEKYTOUYHON
arTecTauuu

MPaBUIILHOCTh ONPEIEICHUS
LEJIEBOTO KIIUEHTCKOTO
CErMEeHTa, COOTBETCTBHUE EMY
npeJiaraéMbIX METOJOB
CTUMYJIMPOBaHUS CObITa U
KaHaJIOB peKJIambl

HaJIN49ue 1 000CHOBAHHOCTD
BBIBOJIOB 110 pe3yJibTaTam
OCTPOCHHS IpaduKa
3aBUCUMOCTH II0Ka3aTelei

IIOJIHOTA U
COJIEPKaTEIbHOCTh OTBETA
COOTBETCTBUE
MPEJCTABICHHON B OTBETAX
nH(popManuy MaTepuaiam
JEeKIMU U y4eOHOMI
JUTEPaATyphl, CBEACHUIM U3
MH(POPMALIMOHHBIX PECYPCOB
HNurepHer

AW (1)

KP (3)

BD (10, 22,
28)

[TK-6 — crtocobeH KOHCYIBTHPOBATh KJIMEHTOB KPEJAUTHOW OPTaHU3aI|H 110 IIUPOKOMY CIEKTPY

(UMHAHCOBBIX YCIYT

3nanus

(uHAHCOBBIE IPOIYKTHI U
YCIIYTH, TIpeiaraeMbIe
KpCAUTHBIMHA OpraHU3alsIMU,
UX HOpMAaTUBHO-TIpaBoBas 6asa,
MPUHITUITBI TTOJI00PA U METOTBI
BBISIBJICHUS MTOTPEOHOCTEH
KJIMEHTA, IPUEMbI U METO/IbI
aHanmu3a HHGOpMaIuu o
(MHAHCOBBIX ycayrax

pELIEHHUE TECTOBBIX
3aJaHuN

HaITMCaHUEC U 3allluTa
JOKJiaaa

pe3ynbTaT
BBITIOJTHEHUS 33/1aHUS

BCPHOCTDH PCIICHUA
TECTOBBIX 3aJaHUMN

AKTYaJIbHOCTDb
HCITOJIB30BAHHBIX
HCTOYHHUKOB JJaHHBIX,
COOTBETCTBHUE COACPHKAHUS
JOKJIa1a mpooieme
WCCIIeIOBaHMS, CHCTEMHOCTh
Y JOCTOBEPHOCTH aHAJIN3a,
COOTBETCTBUE JIOKJIa/1a
YCTaHOBJICHHBIM
TpeOOBaHUAM

COOTBETCTBHUE
MPEJICTAaBICHHON B OTBETE HA

T (1-7,9, 15-
20)

J(1,3,4)

KP (4)




KOHTPOJILHOH paboThI

OTBETHI B XO/I€
MIPOMEKYTOUHOMN
aTTecTaluu

3aJaHue HHPOpMaLUU
MaTepHuaiaM JeKIUH,
y4eOHOI TuTepaTypsl U
MH(POPMAIIMOHHBIX PECYpPCOB
HNutepner

HOJIHOTA U
COJIepKATENbHOCTh OTBETA
COOTBETCTBUE
MPEJICTAaBICHHON B OTBETAX
nH(pOpMaIMK MaTepraIam
JEKIUHU U yueOHOU
JUTEPATYpPBl, CBEICHUAM U3
MH(POPMALMOHHBIX PECYPCOB
HNutepner

BD (2, 4, 20,
30, 37)

Ymenus:

aQHAJIM3 CUTYaLMH U TEH/ICHIIMI Ha
(PMHAHCOBOM pBIHKE,
(hopMHUpPOBAHKE ITPOYKTOBOTO
psiia B COOTBETCTBHH C
NOTPeOHOCTAMHU KJIUEHTA, pacyeT
CTOMMOCTH (PHAHCOBBIX PEILICHHI

pELIEHHE PACUYETHBIX
3alaHUN

HaITMCaHUEC U 3allluTa
JOoKJiaaa

pe3ynbTar
BBITOJIHEHUS 3a/1aHUS
KOHTPOJILHOH paboThI

OTBETHI B X0/
IIPOMEKYTOUYHOH
aTTecTanuu

pelieHue 3a1a4 B
COOTBETCTBHUH C
MaTepuaiamMy yueOHoM
JUTEPATYPHI U JIEKITUOHHOTO
Kypca, COOTBETCTBYIOIIEE
HOPMaTHBHO-IIPABOBOM 0aze
Y COTIPOBOXK/ICHHOE KPATKUM
BBIBOJIOM

AKTYaJIbHOCTb
HCIIOJIBb30BaHHBIX
HCTOYHHUKOB JJaHHBbIX,
COOTBETCTBHUE COJICPIKaHHS
JI0KJ1a/1a pobieme
YICCIIEZIOBAHHS, CHCTEMHOCTb
Y JOCTOBEPHOCTH aHAJIH3a,
COOTBETCTBHUE JIOKJIaaa
YCTAaHOBJICHHBIM
TpeOOBaHUSIM

COOTBETCTBUE
IIPEJICTaBICHHOTO PEIIEHUS
3a/1a4aM aHajau3a CUTyaluu
Y TEHJICHIIMU Ha
(MHAHCOBOM pBIHKE,
(dhopmupoBaHUs
MPOIYKTOBOTO psijia ObaHKa

MOJTHOTA U
COJIEPKaTEIBHOCTh OTBETA
COOTBETCTBUE
MIPE/ICTABJICHHON B OTBETAX
nH(popManuy MaTepuatam
JICKIIMH U Y9eOHOH

P3(2)

A (5-7)

KP (4)

B2 (6, 13, 23-
24,27, 36)




JUTEPATYPHI, CBEICHUIM U3
MH(POPMAIIMOHHBIX PECYpPCOB
HNurtepHer

Haesviku:

HAaBBIKH SKCTICPTU3bI PELLICHHI
KJIMEHTA TI0 IIPUOOPETEHHIO
0aHKOBCKHX IPOAYKTOB U YCIIyT

perieHue
CUTYaIIMOHHBIX
3aJaHui

HaIlTMCaHUEC U 3allluTa
JOKJIaaa

pe3yibTar
BBINOJIHEHUS 3a/1aHUs
KOHTPOJIbHON pabOoThI

OTBETHI B X0/
IIPOMEKYTOUHON
aTTecTanuu

BEPHOC PEILCHUE
CHUTYallMOHHBIX 33]1a4,
COOTBETCTBYIOIIICE
HOpPMaTHUBHO-TIPABOBOI1 Oasze,
OKOHOMMUYECCKU
000CHOBaHHOE

AKTyaJIbHOCTh
HCITOJIB30BaHHBIX
HMCTOYHUKOB JJAHHBIX,
COOTBETCTBHUE COACPKAHUS
JOKJIa1a mpooiieme
HCCIICIOBAHMS, CUCTEMHOCTD
U JIOCTOBEPHOCTh aHAIIH3A,
COOTBETCTBUE JOKJIAa
YCTaHOBJICHHBIM
TpeOOBAHUAM

CHOCOOHOCTH K
UCTIOJIb30BaHUIO
WHCTPYMEHTOB yJTAJICHHOMN
OIICHKH PEIICHUN KIIUCHTA U
(hopMyJIMPOBAHHIO BHIBOJIOB

NIOJIHOTA U
COJIEP/KATENBHOCTh OTBETA
COOTBETCTBUE
IIPEJICTaBICHHON B OTBETaX
UH(POPMALIUU MaTepranam
JEKIUU U yueOHOM
JUTEpaTyphl, CBEACHUIM U3
WH(POPMAITUOHHBIX PECYPCOB
HNutepHer

C3(2)

A (8)

KP (4)

BD (3, 5, 8-9,
21, 39)

M — ooxnao, C3 — keticol, cumyayuonusle 3adanus, P3 — pacuemnoe 3adanue, T — mecm, [[H — 0enosas

(ponesas) uepa, KP — konmponvnas paboma, BD — eonpocel Kk 9K3amMeHy

1.2 [IIkaner OlleHUBAHUS:

TeKYHII/Iﬁ KOHTPOJIb YCIICBACMOCTH W IIPOMCIKYTOUYHAA aTTCCTAllA OCYHICCTBIIACTCA B

paMKax HaKOMUTEIbHOUN OaTbHO-pEHTHHTOBOM cucTeMbl B 100-0amipHOM mIkane:
84-100 6anyoB (OIIEHKA «OTIUIHO)
67-83 6aitoB (OIIEHKA «XOPOIIIO))
50-66 6aoB (OleHKa «yI0BIETBOPUTEIILHOY )
0-49 6anoB (o1leHKa «HEYOBIECTBOPUTEILHOY )




2. TunoBsbie KOHTPOJIbHBbIC 3a/1dHUA UJIX UHbI€ MaTE€pUuaJibl, HGOGXOAI/IMbIe AJIA

OLleHKM 3HAaHUMH, YMEeHUM, HaBBIKOB U (MaH4) oOnbITa JeATeJbHOCTH,
XapaKTepu3ywIux 3Tanbl GOpMHUPOBAHHMA KOMIIETEHLIUM B Mpolecce OCBOEHUS
0oOpa3oBaTeJIbHOU IPOrpaMMbl

© 0o No Gk wDdDR
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13.
14.

15.
16.
17.
18.
19.
20.

21.
22.
23.
24.
25.
26.
217.

28.
29.
30.
31.
32.

33.

BOHpOCBI K 9K3aMEHY

10 ANCHUIIIINHE «yrlpaBJ'ICHI/Ie 0OaHKOBCKUM IMPOAYKTOM
(HaumMeHoB8aHue OUCYUNIUHBL)

Private banking kax HoBast (hopma 00CITyKMBaHUSI YACTHBIX KIIMCHTOB.

baHkoBcKHe TPOAYKTHI ¢ (PUKCHUPOBAHHBIM U IUTABAIOIINM JTOXOIOM.

baHkOBCKHME PEUTHHIU, UX COAEPKAHUE U 3HAUCHHUE.

baHKOBCKHE yCIyru: SJKOHOMHUYECKOE COJIEpKaHUE U KITacCH(PUKAIHIH.

benmapkiHr GaHKOBCKHUX MPOIYKTOB.

Bnusinue HanmorooOokeHHsT Ha PUBIIEKATEIbHOCT OAHKOBCKUX MPOYKTOB.

Wmupk OaHka: 3HAYCHUE, METO/Ibl OLICHKH U COCTABJISIOIIHE.

KauecTBo 0aHKOBCKOTO MPOJIYKTa, €r0 OLIEHKA.

KauecTBo yciyru, yJI0BI€TBOPECHHOCTD U JIOSJIBHOCTD MOTPEOUTEIS: COACPIKAHUE U COOTHOILICHUE MOHSATHH.

. KitmeHnTol 68.HK8., HUX BUJBI. HOCTpoeHI/IC B3aMMOOTHOIIICHUI MCKAY 0AHKOM M KJIIMEHTOM.
. erI[I/ITHble JACPHUBATHUBLI: TIOHATUC, 3HAYCHUC, BUABI.
. JINKBUJHOCTh aKTHUBOB 0aHKa: MOHITHE U CIIOCOOBI HU3MCPCHHUA. (DaKTOp JIMKBUJHOCTH IIPpU YIIPABJICHHUU

0aHKOBCKHUMHU MPOTYKTAMHU.

Makpo- 1 MUKpO3KOHOMUYECKHE MOJIENT paboThl OaHKa.

MeTo/1bl OLIEHKHU BEJIMYMHBI ICHEKHBIX IOTOKOB, TEHEPUPYEMBIX OaHKOBCKHMHU MTPOIYKTaMH. YUeT akTopa
BPEMEHHU U HHTEPECOB MOTpeOUTENeil.

MeTopl OLIEHKHU M YIPaBJIEHUsI pUCKaMi 0aHKOBCKHUX IPOAYKTOB.

MeTobl TPOBMKEHUST OAHKOBCKUX MPOJTYKTOB.

MeTo bl CTUMYIUPOBAHUS MTPOJAK OAHKOBCKUX MPOJYKTOB.

Mertobl 1IeH00Opa3oBaHusl Ha OAaHKOBCKHE MPOTYKTHI.

Omnpenenenue 1eaeBoro CErMeHTa U KaHajloB JJOCTaBKU OaHKOBCKOT'O IIPOAYKTA.

OnTuMu3aiusi OCHOBHBIX XapaKTEpUCTUK OaHKOBCKMX HNPOAYKTOB. MMMyHU3anus QUKCUPOBAHHBIX
JICHE)KHBIX TOTOKOB. XeKUPOBaHUE.

OmnbIT 1 pobaemsl npumenenus cranaaptoB MCO 9000 B nesTenbHOCTH OAHKOB.

Opranuzanus o0cnyxuBanus V.l.P.-ki1ueHToB 6aHka.

OneHka ctouMocTd 0aHKOBCKOTr0 OpaHJIa. BiusHue OpaHa Ha pe3ynbTaThl AEATENbHOCTH OaHKa.

Onenka 3¢p¢GpeKTUBHOCTH 0AaHKOBCKHUX MPOJYKTOB.

[ToHATHE U UHCTPYMEHTHI (PUHAHCOBOTO MHXMHUPHHTA B KOMMEpPUYECKOM OaHKe.

[TonsiTre ycToMYMBOrO MapTHEPCTBA OaHKA C KIIMEHTOM: YCIIOBUS CYLIECTBOBAHMS, BUJIbI, TPEUMYILIECTBA.
[TorpeOutenu OaHKOBCKOTO MpOAyKTa M HMX HHTepechl. OOIIecTBO Kak MOTpeOuTeNnh Oe3HAINYHBIX
IJIaTEKHBIX CPEJCTB.

[Tpu3HaKK cerMeHTalu U TUIOJIOTU3alluU KIMEHTOB OaHKa.

[IpoGiembl MOBBIIIEHNS KOHKYPEHTOCTIOCOOHOCTH 0aHKOBCKUX MPOJYKTOB.

IIpoayKTOBBIE PUCKH: CYIIIHOCTD, 3HAUEHUE U BUJIBI.

Pazeutne CRM-cuctem u 6a3 JaHHBIX, OPUEHTHPOBAHHBIX HA KIIMEHTA, B KOMMEPYECKHUX OaHKaX.

PazButue MeTom0B OLIEHKM KPEOUTHOTO PHUCKAa B KOMMepueckoM OaHke. Pa3zpaboTka cuctem OLEHKH
KPEAUTHOTO PUCKA.

PenH>xuHUpUHT OM3HEC-TIPOIIECCOB B KOMMEPUYECKOM OaHKe B IEJNIAX IOBBIIICHUs KadecTBa OaHKOBCKUX
MIPOJYKTOB.



34. Cexproputu3anus 0aHKOBCKUX aKTHBOB: IMOHSTHE, BUIIBI ¥ BBITOJBI JUIS OaHKA.

35. CKOpHUHTOBbIE MOJEIN NPUHATHS PELICHUS IPU KPEAUTOBAHUU.

36. ConeprkaHre IPOAYKTOBOTO IMOJXO0/a B JEATEILHOCTH 0aHKa U €T0 MPEUMYIIeCTBa.
37. CymniHOCTHBIE 0COOEHHOCTH OAHKOBCKHX YCIIYT.

38. TpaguIMOHHBIC U JIEKTPOHHBIC KAHAJIBI TOCTABKU 0AHKOBCKHX MPOAYKTOB.

39. ®opMbI MOHOTIOJIU3ALMHU PIHKA OAHKOBCKUX MPOIYKTOB.

40. Dransl co3aaHusi 0aHKOBCKOTO OpAIH/IA, €T0 TMO3UIIMOHUPOBAHUE.

Kpurepun oueHuBaHus:

- 84-100 GamioB (OLEHKA «OTIMYHO») - W3JIOKEHHBIM Marepuasl (aKTUYECKHM BEpeH, HaIU4Yue TITyOOKHX
MCYUEPIIBIBAIOIIMX 3HAHUN B 00beMe MPONUACHHON MPOrpaMMbl AUCHUILTMHBI B COOTBETCTBUM C IOCTABJICHHBIMU
MpOrpaMMOi Kypca WENsIMH M 3aJadaMd OOy4eHUs; TpaBWUIbHBIC, YBEPECHHBIC ICUCTBHUS 10 TPUMCHECHHUIO
MOJTyYEHHBIX 3HAaHUN Ha MPAKTHKE, IPAMOTHOE U JIOTHUECKHU CTPOMHOE U3JI0KEHUE MaTepualia [Py OTBETE, yCBOCHUE
OCHOBHOW ¥ 3HAKOMCTBO C JIOIIOJIHUTEIILHOM JINTEPATYPOK;

- 67-83 GayoB (OIIEHKA «XOPOIIO») - HATMYKME TBEPJABIX U JOCTATOYHO IMOJHBIX 3HAHUI B 00BEME MPOUICHHON
MIPOTPaMMBI JUCIUILTIHBI B COOTBETCTBUU C IEJISIMU 00yUYCHHS, TPABUIIBHBIC JICHCTBHS 110 TPUMEHCHUIO 3HAHUH Ha
MIPAKTUKE, YETKOE U3JI0KEHUE MaTepHaJa, I0MyCKaITCs OT/ACTbHbIE JIOTHYECKUE U CTUIIMCTUYECKHUE TIOTPELTHOCTH,
00y4Jaromuiicss YCBOMJI OCHOBHYIO JIUTEPATyPy, PEKOMEHIOBAHHYIO B paboveii MporpaMmme AUCIUILUINHEI;

- 50-66 OanoB (OLIEHKA YIOBIETBOPUTENIBHO) - HAIMYME TBEPIBIX 3HAHWN B 00beMe MPOWAEHHOTO Kypca B
COOTBETCTBHH C IEIAMHU OOYUCHHSI, H3JI0KEHUE OTBETOB C OTIEIBLHBIMH OIIMOKAMH, YBEPEHHO HCIPABICHHBIMHU
rocye JONOJHUTENBHBIX BOIPOCOB; IPABUIIBHBIE B IIEJIOM ACUCTBHSI 10 TPUMEHEHUIO 3HAHUN Ha TIPAKTHUKE;

- 0-49 GamoB (olieHKa HEYJOBICTBOPUTEIILHO) - OTBETHI HE CBSI3aHBI C BOIMPOCAMH, HAIMYKE IPYObIX OIMIMOOK B
OTBETE, HEMOHMMAaHHE CYIIHOCTH U3JIaraéMoro BOIPOCA, HEyMEHHE TMPUMEHATh 3HAHUS Ha MPAKTHUKE,
HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha JIOTIOJIHUTEILHBIE U HABOISIIHE BOIPOCHL.

TecTbl NMCbMEHHBbIE /UM KOMIILIOTEPHbIE™

MO TUCUHUIUINHE «YTIpaBieHHe 0AHKOBCKUM MTPOTYKTOM

(HauMeHOBaHKE AUCIIUTUTAHBI )

1. BaHKOBCKMI POAYKT — 3TO. ..
omepanuu 0aHka, MpeycMOTpeHHbIe CT. 5 3akoHa "O 6aHkax U OAHKOBCKOW JIeATeNTbHOCTH ",
[l BHYTpHOAHKOBCKHIA TIPOIIECC, CBS3aHHBIN C JIOCTUKEHUEM ONTHMAIBHOTO COUYETaHHsI PUCKA U JI0X0/1a,
Ll moroBop Mex1Iy OaHKOM U KITUCHTaM,
L1 ocoOwlif B3MIISIT HA ONEpaIiy M YCIyrd OaHKa, pacCMaTPUBAIOIIMN UX KaK €IMHOE IEJI0E.
2. K ancTpIM yciryram 0aHKa OTHOCSTCS:
Ll xpemuToBaHUeE,
[ pacyeTHO-KaccoBoe 00CITy:KUBAHUE,
[l xoHCYIbTHpOBaHHE.
3. K marepuaibHBIM ycITyraM MOTYT OBITh OTHECEHBI:
O nenosutHBbIE,
O ceiidoBsie,
[l nmemo3uTapHbIe YCIyTH.
4. Ycmyry oT ToBapa OTIWYAIOT:
HEOCA3aeMOCTh,
MPOTSHKEHHOCTH BO BpEMEHH,
HEOTAECITUMOCTb,
perIaMeHTHPOBAHHOCTH,
HEMOCTOSHCTBO KauecTBa,
HECOXPaHSIEMOCTb.
5. ['oMOreHHOCTh MPUMEHHUTETHHO K 0AHKOBCKOMY MTPOJIYKTY O3HAYAET. ..
6. BaHKOBCKHIA TPOIYKT MMEET. ..
O opmnoro motpeduTess,
[0 nByx morpebuTencii,

O

OO0000O0O



O Ttpex morpebureneii.

7. llenoi#t yncToro 6aHKOBCKOTO MPOIYKTA SBJISICTCS:

O ccynHblif mpoOLIEHT,
O xomwuccus,
[0 cebecTonMOCTb.

8. OCHOBHBIMU METOJaMU HCHOO6paSOBaHI/I${ AJI MEJIKHUX U CPECIHUX OAHKOB SIBJISIOTCS:

0 meTombl IeHOOOpa30BaHUs HAa OCHOBE aHAJIM3a 3aTpar,
0 pbIHOYHBIE METO/IBI LICHOOOPA30BaHNS,
[ mapamerpuyeckue METObI LIEHOOOPa30BaHUSI.

9. K npunnumam ympasieHus kauecTBoM, 3asioxkeHHbIM B ICO 9000, ciemyeT oTHEeCTH:

10.

11.

12.

13.

14.

15.

16.

17.

OpueHTanuio Ha MOTPeOUTEIS.

HenpepbiBHOE CHUXEHHE CE0ECTOMMOCTH.

VYnpasieHne KauecTBOM Ha 6a3e MpoLeccoB.

VYnpasieHue kauecTBOM Ha 0a3e oneparuii.

[TocTostHHOE yITy4IIeHUE e TETLHOCTH.

Boaneuenne paGOTHUKOB B IIPOLIECCH] YIIPABIEHUS Kau€CTBOM.

OTHeceHre BOPOCOB YIPABJICHUS KAUECTBOM K HCKIIOUUTEIBHON KOMIIETEHIIMU CTIEHUAIBHOM CITY>KOBI.

Wmumx 0aHka — 9T10...

O ero Toprosas Mapka,

L] Opoun,

[ o6pa3 OaHka B ri1a3ax KJIHCHTA.

YcroitunBoe napTHEPCTBO OAHKA € KIIMEHTOM IPEAIoIaraer. ..

COTPYZHUYECTBO HA MIOCTOSIHHOU, PEryJIIPHON OCHOBE,

B3aMMHOE y4yacTHe B YCTaBHOM KamuTaje JApyr Apyra,

ydacTre OaHKa B yCTAaBHOM KaluTalle KIIMEHTA,

3HaYMMOCTb COTPYAHUYECTBA,

€IMHCTBO MHTEPECOB IMAPTHEPOB.

I'maBHBIM MOTHBOM YCTOWYHMBOI'O IApTHEPCTBA OaHKa C KJIMEHTOM SIBJISIETCA. . .

L cHuwkeHHEe TPaH3aKIMOHHBIX U3JICPIKEK,

L momy4yenue nHcaiaepckoil nHGOpMaIHH,

L momy4yeHue KOHTPOIIS HaJl KIIMSHTOM.

Kakoii BUJ TOSUIBHOCTH Jierye usmepsiercs?

O noseneHueckoi,

0 BocmpuHHMaeMoH,

O cepBuCHOIA.

CRM —»sr70...

[l ocobast KOHIETIUS YIIpaBICHHUS,

[ xiacc KOMITBIOTEPHBIX IPOTPaMM,

0 metoamka cOopa HHPpOPMAIMU O TIOTpeOUTEIE.

Kakoe 13 cienyronmx yTBep:KIeHU sBiIseTcss Haubosee BEpHbIM?

[ JleHexHbIE IOTOKH, FeHEpUPYEMbIe 0AHKOBCKUMH MPOIYKTaMH, OJJMHAKOBBI [Tl OaHKa U KIIMEHTA.

[0 /leHexxHBIE TOTOKH, TE€HEpHpyeMble OAHKOBCKMMH IpPOAYKTaMH, y OaHKa M KJIMEHTa OTJIHUYAIOTCA
3HaKaMH.

[ /leHexxHBIE MOTOKH, T€HEPHPYEMble OAHKOBCKHMH IMPOAYKTaMH, MOTYT OBITh pa3iWYHBI JJs OaHKa W
KITUCHTA.

C KakuM U3 CIEAYIOINX YTBEP)KICHHUH BbI COTIACHBI?

0 Eciu puck 0IHOTO M3 YYaCTHHUKOB CJICJIKA YMEHBIIACTCS, TO Y IPYTOr0 OH YBEINYHABACTCS.

0 Ecnum puck 0HOTO M3 YYaCTHUKOB CHIEJIKH YMEHBIIAETCS, TO Y IPYroro OH HE MEHSETCS.

O Eciu puck OHOTO U3 YYaCTHUKOB CIICJIKA YMEHbBIIACTCS, TO BO3MOXKHA CHTYAITHS, KOT/Ia OH YMEHBIITUTCS
Uy IpYyroro.

Urto Takoe OeHUMapKUHT B OaHKe?

L0 Dto mHCTpYMEHTapHii BRIOOpA PHIHOYHOTO CerMEHTa OaHKOM.

0 Dro Hay4HbIi MOJAXOM K CPABHUTEIBHOMY aHanmu3y 3(GQGEKTHBHOCTH pabOThl OJHOrO OaHKa C
MOKa3aTesIMH IPYTUX.

0 DOto HayuHbIi MOJAXOJ K CPABHUTEIBHOMY aHaIM3y 3(GQGEKTHBHOCTH pPaOOThI OJHON KOMIIAHHH C

O
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MOoKa3zaTCJIsIMU APYTHUX
OT0 MEXaHU3M YIIpaBJICHUA B3aUMOOTHOIICHUSAMHU C KIIMCHTAMU.



18. Bribepute 2 HanbosIee MPUEMIIEMbIX METO/IA JIJISl YIIPABJICHUS HEONPEACICHHBIMH JICHSKHBIMHU TOTOKAMHU.
[0 xemxupoBaHue,
U ummyHH3arms,
0 nmBepcudukamus.
19. Haunbosee TOUHBIM oOmpeieieHneM (pMHAHCOBOTO MHXHHUPHHTA SIBJISICTCS:
[0 ®uHaHCOBBI HMHXHHUPUHT — 3TO NPUMEHEHHE (PUHAHCOBBIX HHCTPYMEHTOB Ui MPeoOpa3OBaHUs
CYIIECTBYIOIIEH (HMHAHCOBOI CUTYAIlMH B IPYTyI0, 00J1a1at0IIyI0 00Jiee JKeIaTeIbHBIMUA CBOWCTBAMH.
[0 ®uHaHCOBBI HHXHHUPUHT — 3TO MPOCKTUPOBAaHHE, pa3pabOTKa M pealn3alis WHHOBAIMOHHBIX
(UHAHCOBBIX HHCTPYMEHTOB M IMPOIECCOB, & TaK )K€ TBOPYCCKHI MOUCK HOBBIX IMOJXOJOB K PCIICHHIO
npoOsieM B 06s1acTH (PUHAHCOB.
[0 duHAHCOBBI HWHXUHUPUHT — 3TO HWHCTPYMEHT YIPABICHHS PHUCKOM IyTEM CO3/aHUS HOBBIX
(MHAHCOBBIX MPOJYKTOB.
20. Cornamienue, 1Mo KOTOPOMY BBHIIUIATA OCYIIECTBISETCS B ciaydae nedonra (B T.4. "oxumaemoro") wim
MOHWKCHUSI PEUTHHTa 3aCMIIHKA, HA3bIBACTCSI. ..
[l nmepuBatuBOM,
0 cBomom Ha ciy4ait nedora,
L] cBoImOM Ha MOJHBIA JOXO/I.

Kpurepuu onenuBanus:
Maxkcumym 30 Gamos.

. 25-30 0aoB BBICTABISETCS, €CITU O0yJaronHiicst OTBETHI MpaBmiibHO Ha 84-100% 3ananuii Tecra;
. 20-24 6ammoB, eciu 00ydYarONIUIICS OTBETHII MPABUIIBHO Ha 67-83 % 3a1aHuii;

. 15-19 GamoB, eciu 00y4arONIMIICsS OTBETHII TPaBIIIBHO Ha 50-66% 3am1anHuii;

. 0-14 GamoB, eciu 00yJarOIUiics OTBETUI MpaBHiIbHO Ha 0-49% 3ananuii

TeMbl OOKJIAI0B

10 AUCHUITIINHE «YHDaBJ'IeHI/IC OaHKOBCKHUM IIPOAYKTOM»

(HaUMEHOBaHHUE JAUCIUTUTHHBI)

1. DOkoHOMHYECKas CYHIHOCTb KOMMEpPYECKOTro 0aHKa, OCOOEHHOCTHU €ro JesITeIbHOCTH.

2. YcroiiunBoe MapTHEPCTBO OAHKA M KJIIMEHTA: CIIOCO0BI (POPMHUPOBAHUS U MOIICPIKAHNS.

3. Oco0eHHOCTH MapKEeTUHTa NPEANPHUATUN Chephl yCIYT.

4. Po3HUYHBIE IPOJYKTHl KOMMEPUECKOTr0 OaHKa: 3KOHOMUYECKOE COJIepKaHue, MOTPEOUTENN, BUBL.

5. BbaHKOBCKHUI MyJIBTUIUIMKATOP U O€3HAIMYHAS SMUCCHS. Y CIIOBHS MOJIEPKaHUS CTAOMIBHOCTHU IEHEKHOM
CUCTEMBI.

6. IIpobGnemsl pa3BuTus HHTEpHET-OaHKKHTa B Poccum.

7. CucTtembl AUCTaHIIMOHHOTO OAHKOBCKOTO 0OCITYKUBAHUS, UX BUJIbI, TPEUMYILIECTBA U HEJOCTATKH.

8. Metoabl MOAETMPOBaHUS OOCITYKUBAaHUS KIIMEHTOB OaHKa.

9. MexaHu3M BHYTPpHOAHKOBCKOTO IIEHOOOPa30BaHMS.

10. bankoBCKasi MOHOIIOJUS U 1leHa Ha OAHKOBCKHUE MPOITYKTHI.

11. OnsrT npumenenue crangaptoB MCO 9000 B kommepueckux OaHKax.

12. lHCTpyMEHTHI U METOIbl KOHTPOJISI KayecTBa pabOThl KOMMEPUECKUX OaHKOB.

13. CoBpemenHbIe POPMBI U METO/IbI KOHKYPEHTHOM OOpBOBI Ha PHIHKE KOPIOPATUBHOTO KPEIUTOBAHUSI.

14. TIpoGaemsl pa3BUTHSI OAHKOBCKOTO KPEIUTOBAHUS MAJIOro OM3HECa B YCIOBUAX BBI30BOB.

Kpurepun onenuBanus:
Maxkcumym 10 GanioB



-10 GannoB BICTaBIIACTCS 00YYAIOLIEMYCsl, €CJIM U3JI0KESHHBIH MaTepHrall (akTHUECKH BEPEH, BBISBICHO
HaJIN4YMe TITyOOKHMX MCUEPIIBIBAIOLINX 3HAaHUH B 00beMe U3yYEHHOH TeMBbl, TPAMOTHOE U JIOTHYECKH CTPOIHOE
U3JI0KEHNE MaTepuaa, JaHbl MOJIPOOHbBIE OTBETHI HA BOIIPOCH! JOKIaT4uKy. PaboTa nMeeT 3aKOHYCHHBIH,
CaMOCTOSITENbHBIN XapakTep. OdopMiIeHHE COOTBETCTBYET TPEOOBAHUIM.

- 8 0aI0B BBICTABIISIETCS O0YUAIOIEMYCS, €CJIM U3JI0KEHHBIN MaTepuall (aKTUYECKU BEPEH, BBISIBICHO
HaJIMYUC TBEPABLIX U JOCTATOYHO ITOJIHBIX 3HaHUH B 061>eMe I/I3y‘{€HHOI>'I TEMBI, I'PAMOTHOC U JIOTUYCCKU
CTpOITHOE M3JI0’KEHUE MaTepHualla, 1aHbl OTBEThI HA BOMPOCH JAOKIaAuuKy PaboTa mmeeT 3aKkOHUEHHBIH,
CaMOCTOSITeNbHBIN XapakTep. OGopmiIeHHEe COOTBETCTBYET TPEOOBAHUSIM.

- 6 0aJIOB BBHICTABIIIETCS O6y‘IaIOHIeMYCH, €CJIM MaT€pHrall U3JIOKEH BEPHO, HO HEAOCTATOYHO ITI0JIHO,
HUMCIOTCA HCAOCTATKH B JIOTUKC U ITOCIICAOBATCIIBHOCTH U3JIOKCHUA MaTCpUajid,JaHbl OTBECTHI HC Ha BCC
BOITPOCHI JOKJIAAYUKY, UMCIOTCA HCIO0YCTHI B O(i)OpMJ'IeHI/II/I

0 6ayioB  BBICTABISETCS OOyUarOLIEMYCs, €CJIM MaTepual caabo CBs3aH C TEMOM, MpU HAIUYUU IPYOBIX
OIIMOOK , HEMOHUMAaHHMS CYIIHOCTH M3J1araéMoro BOIpoca, HEYBEPEHHOCTH M HETOUYHOCTH OTBETOB. PaboTa
MMeEEeT HE3aKOHYEHHBIN, HECAMOCTOSTENbHBIA XapaKTep, IPUCYTCTBYET ILIaruaT

HenoBast (poJsieBasi) urpa

10 JUCHOUIIJIIMHE «praBJ'IGHI/IG 0aHKOBCKUM IIPOAYKTOM»

(HaMMEHOBAHHE JJUCLUIIINHbL)
1 Tema (nmpo6sema, cuTyanus)
«Pa3paboTka HOBOro GAHKOBCKOT'O MPOJYKTa»
B xommepueckom OaHke co3gaHo 3 pabovuX rpyIIibl, KOTOPBIE JOJDKHBI PEIJIOKUTh COBETY TUPEKTOPOB
HOBBIE JUIs JAHHOTO 0aHKa MPOJYKThl, ODUEHTUPOBAHHbBIE HA 33JaHHYIO KIIMEHTCKYIO ayauToputo. M3-3a
OTrpaHUYEHHOCTU (PMHAHCOBBIX PECYPCOB KOMMEPYECKHI OaHK CIIOCOOEH peasin30BaTh TOJIBKO OJTHO
npeuioxkenue. O6cyxeHne NpeyIoKeHHH Ha COBETe AUPEKTOPOB OAHKA OTKPBITOE C YYaCTUEM YWIECHOB
pabouux rpymi.
Kaknas rpynma 10KHa BBIOIHUTG CIEAYIOLINE 3a1a4u:
1. OmnpenenuTh OTIMYUSA JAHHOTO MPOAYKTA OT CYLIECTBYIOIIUX B IaHHOM OaHKe,
2. OnpenenuTh KJIOYEBbIE MPEUMYILIECTBA JAHHOTO MPOIYKTa Ui OCHOBHBIX KaTeropuii ero norpedutenei,
3. O00CHOBATH MPUOPUTETHBIC KAaHAIIBI U METOJIBI CTUMYJIMPOBaHUS COBITA,
4. BoiOpaTh KaHaIbI peKIaMbl IPOIYKTA U MPEJUIOKUTh PEKJIAMHBIH CI0TraH JJIs HETo.

Kpurepun onennBanus.
Makcumym 20 6amioB

20 GaiyIoB - BBICTABIISIETCS 00yUarOIIEMYCsl, €CJIU CTYICHT B MOJIHOM Mepe BIIaJeeT MaTepHaioM, MPUHSIT
aKTHBHOE y4acTue B padoTe , TpyMia, B KOTOPOi OH y4acTBOBaJ, MOJHOCTBIO JOCTHUTJIA IIeJIel 1eT0BON UTPHI

16 GanyoB - BeICTaBIsIETCS 00yUaIOIEMYCsl, €CIIU CTYIEHT B LIEJIOM OCBOMJI MaTepuall, IPUHSII aKTUBHOE
ydacTue B paboTe, JOMyCTUI HECYIIECTBEHHbIE OIINOKY, IPYIIa, B KOTOPOW OH y4acTBOBAJ, JOCTUIJIA IIEJICH
JI€JI0OBOY UTPBI

12 6amnoB - BBICTABISETCS O0YYArOMIEMYCsl, €CITU CTYJCHT B 11€JIOM OCBOUJI MaTepuall, IPUHSI y4acTHE B
paboTte, UMeNUCh HEeIOYETHI, HCTIPABJICHHBIC TTOCIIC X YKa3aHUs, TPYIINA, B KOTOPOH y4acTBOBAJ CTYICHT, B
OCHOBHOM JIOCTHUTIJIA LEJIEN JEJTOBOM UTPBI



0 6amIoB — BBICTABIIAETCS 00YJAIOIEMYCS, €CIIH IPYIINa, B KOTOPOH y4acTBOBAJI CTYACHT, HE JOCTHIJIA IieNeit
JIeJI0OBOM MIPbI, WM HE IPUHUMABLIEMY y4acTHs B padoTe

CI/ITyaIII/IOHHLIe 3aJaHuA

IO AUMCHUIIIINHE «yrlpaBJ'IeHI/IC OaHKOBCKUM IMPOAYKTOM»

(HauMEHOBaHHUE AUCIHUILIHHBI)

3aganusa:

3ananue 1

B onepannronnoe okHo Ne 1 crout 8 denoBek, Ne 2 — 3 yenioBek. 2-€ OKHO 3aKpbIBaeTCs Ha nepepbiB Ha 10 MUHYT
[I03XK€E pacnucaHus. Tpoe KIMEHTOB 2-r0 OKHA OOCIy)KMBAHMsI HE IOJYYWJIM U BBIHYXJIEHBI CTaTh B KOHEI]
ouepenu 1-ro okHa. OAUH U3 KIIMEHTOB 2-TO OKHA JIENIACT 3alKCh B KAJIOOHON KHUTE CIIEYIOIIETO CONEP KAHUS:
«[Ipu GOJIBIIIOM CKOTUICHHUH JTFO/IeH (0K0JI0 12 4eoBeK) 3aKphUIOCh Ha MIEPEPHIB, HE 0OCITY)KUB OYEePEIHBIX, 2-0€
okHO. B pesynbrare, mpocTosiB B 00II€H CI0KHOCTH OoJiee yaca, TPOUM KIMEHTaM Balllero 0aHKa MPHIILIOCh
NepeUTH B OUepelb K IEPBOMY OKHY M IOTPATUTH ellle 0K0Jio SO MUHYT Ha OIIaTy KOMMYHAJIbHBIX IUIaTEXEH.
[Ipoury pa3zoOpaTbcst U HaKa3aTh BUHOBHBIX COTPYIHUKOBY.

W3 o0bsicHeHHs oniepaninoHHOro paboTHUKa 2-r0 okHa: «[lo mpuemy mnatexeit 6 anpens 2009 r. padorano aBa
okHa, B 12-00 npumien KIMEHT aHHYIUPOBATH IJIATEKHbIE JOKYMEHTHI IIepeaHHbIe OaHKY B 9TOT K€ JIEHb paHee.
B aBTOMaTH3MpPOBaHHOI CUCTEME CTOPHUPOBAHKE MTPOU3BOIUT aIMHHHACTPATOP Yepe3 MAIIMHY, B KOTOPYIO OBLI
BBEJICH IUIaTeXHBIA JOKyMeHT. Kak mpaBmio, 3Ta omepainusi 3aHHMaeT CYIIECTBEHHOE BpeMeHHU. B maHHOM
ciydae oHa 3aHsu1a 40 munyT. [Ipu cropHupOBaHKU MallMHa OJIOKUPYETCsl, U 00CITYKUBATh IPYIUX KIMEHTOB HE
naeT. AHHYJIUPOBaB IUIATEKM U BEPHYB KIMEHTY JI€HBI'H, OMNEPAlMOHHUCT MIPOAODKUI CBOIO paboTy IO
00CITy>)KUBAaHHIO KIIMEHTOB, HO JI0 Havaja MepepbiBa He yCIen 00CITY)KUTh TPOUX KIIMEHTOBY.

Heo6xoanMo BbIpaboOTaTh pEeKOMEHIAIMH 10 MPEIOTBPAIICHHUIO MOJIOOHBIX CUTyaluii B OyaymieM. s aToro
OTBETHTE Ha BOIMPOCHI:

+ Kak kimeHT BuanT cutyanuto B 6aHke?

* UYro BO3MYTHIIO KJINEHTA?

* KakoBbl OCHOBHBIE OIIMOKH, AOMYIIEHHbIE pa0OTHUKAaMU OaHKa B JaHHOW cUTyaluu?

3amanue 2

Oxono 13-00 B 6ank mpuxoauT VIP-kiueHT ¢ OOJBIIMM KOIUYECTBOM IIIATEKHBIX MOPYUYEHUN HA CIUCAHHE
CpelCTB ¢ pacueTHOro cuera. CyMMa CriMcaHus JOCTATOYHO BBICOKAs — OKOJIO 5 MIIH. pyOsieit. OOBIYHO OT TaKUX
KIIMEHTOB KOPIOPATUBHBIN 0TI UMeeT MHPOPMAIUIO O TOM, KOTAa OyIeT MPOU3BOIUTHLCS CIHCAHKE OOIBIINX
CyMM, KOTJa OXHUIAIOTCS CIeAyrolue mnoctymienus. Ho ¢ 3TUM KIMEHTOM Takoro KoHTakta HeT. OH He
MPEAYNPEXKAAET O CBOUX JIEUCTBUSIX.

Wrtak, KIMEHT NpeabsBIsSET ONEpallMOHHOMY Pa0OTHHKY IUIATE)KHBIC MOPYYEHHUS HAa CyMMYy 5 MIH. pyo.
PaGoTHuUK B 3aMemIaTebCTBE: a KakK )K€ C KOPCUETOM, €CTh JIM CPEJCTBA y 0aHKa, CYMEIOT JIH 3aKyMHUTh TaKykO
CyMMY, €CJIH 3TO MIPOUCXOAUT OKOJIO 13 "yacoB aHs?

PaccmoTrpuTe maHHBIM ciydail CUTYaTHBHO, B MOMEHT MPUXO0JA KJIMEHTa, U COCTaBbTE IUIAH JIEUCTBUI M
pasroBopa ¢ KIMEHTOM. PaccMOTpHTE 3Ty CUTYaIHIO C y4€TOM OYIyIIUX B3aMMOOTHOIIICHUH C KITMEHTOM.

3ananue 3

B 6ank npuxout riasueiit 6yxrantep OOO "Benrekc". [Tocie mpoBepku HAIOTOBOW MHCIIEKIIUHU C PACYETHOTO
cyera JaHHOW OpraHHU3alUy JOJDKHA OBITh CIMCaHa 3HAuMTEIbHAas cyMMa B yruiaty mrpada. PykoBoacTso
OpraHU3aIK HECOTJIACHO C TUMHU IITPAPHBIMHU CAaHKIIUSAMH U XOTEJIO ObI UX PUOCTAHOBUTD.
[TopexomenayiiTe CBOM BapUaHT JEHCTBUM PAOOTHUKY OT/eNIa 00CITYKUBAHUS FOPUINYECKHUX JTHII.

3ananue 4

K Bam o6paraercs 3amectutens raaBHoro oyxrantepa OOO "Konau". bank ucnonHst nepeBoja oOliecTsa B
MoJIb3y NpeAanpusTHsa-3Kcrnoprepa. [IpencraBurenu ¢pupmsr - sxkcroprepa "Canno" cooOUMIM, 94TO ICHHIH HA HX
CUET HE MOCTYIHIIN.



3aMecTHuTeNb TNAaBHOrO Oyxraiarepa oOpamaercs 3a pa3bsICHEHHSMH K COTPYIHHUKY OTAeNa OO0CTyKMBAaHUS
OPUIMYECKHX JIUIL, IPEeroiaras, 4To pabOTHUKH OaHKa HETIPaBWIILHO Hanucalu HazBaHue GupMel: He "CaHuno",
a "Canpo".

HeoOxomuMo pexkoMeHI0BaTh IOCJIENOBATEIbHOCTh JEMCTBHM  COTPYOHUKY OTAeNa OOCITy:KUBAaHUS
FOPUANYECKUX JIULL.

3ananue 5

K Bam obpatuics kimmeHT 3A0 «BekTop», UMEIONNi MHOTOJICTHIOIO TTOJIOKHUTENBHYIO KPEIUTHYIO UCTOPHUIO B
0aHKe, ¢ POocKOOi O BbIaue kpenuta B cymme 10 muH. pyO. J[aHHBIM KIMEHT B HACTOSIIEE BPEMS HMMEET
CPOYHYIO 33JI0JDKEHHOCTh B CymMMme 25 MIIH. py0. mo 2 KpeAuTaM U HEUCIIOJIb30BAHHBIA OCTATOK JMMHTA
KpEIUTHOHN JIMHUU B cymMe 5 MiH. py0. CorinacHo pacdyeToB OaHKa JTUMUT KPEAUTOBAHUS JAHHOTO KJIMEHTA C
y4eToM BceX (haKTOpPOB KpeAUTOCIIOCOOHOCTH cocTanisieT 30 MiH. pyo.

Heo0OxommuMo npuHSATE pelrieHue o 1esiecoodpasnoctu kpeautoBanus 3A0O «BekTop» v IOBECTH €ro 10 KINCHTA.

Kpurepun oueHuBaHus:
Maxkcumym 20 GanioB

20 6aI0B BBICTABISIETCS 00YJAIOIIEMYCsl, €CJIM, CHUTYyAaIlHs pelieHa BEPHO U MOJHOCThIO, B COOTBETCTBUU C
HOPMAaTHUBHO-TIPABOBOM 0a30ii AeaTenbHOCTH 0aHka B P®; B TOTHUECKUX PACCYXKACHUAX U 00OCHOBAHUHU
pelieHrs HeT MpoOeIoB U OMNOOK; B PEIICHUH HET MATEMAaTUYECKUX OMIMOOK (BO3MOXHA OJJHA HETOUHOCTb,
OIMCKa, HE ABJISAIONIAsICS CJIEACTBUEM HE3HAHUS WM HEMIOHUMAaHUs y4eOHOTo MaTepuaia).

16 6annoB BhICTaBIIAETCSA 00YYaIOIIEMYCsI, €CIH CUTYAIlHsl pelIeHa MOJTHOCThI0, HO 00OCHOBAHUS I1aroB
pelIeHHsI HeAOCTATOYHBI ,IOMYIIEeHA OHA OINOKA WM JIBa-TPH HEJ0YETa B PEIICHHSIX; BBIITOTHEHO 0e3
HEJIOYETOB He MeHee 3/4 3a1aHuil.
12 6aioB BEICTABIIICTCS 00YJAOIIEMYCsI, €CITH JIOMYIICHBI 00Jiee 0THOM OIMMOKHM Mk 00Jiee TPEeX HEI0UYECTOB
B pacueTax, HO 00ydJawIuiics BlageeT 00g3aTeNbHBIME YMEHHUSIMHU 110 IPOBEpsieMOi Teme; 6e3
HEJ0YETOB BHITIOJHEHO HE MEHEE MOJIOBUHBI PAaOOTHI.
0 6ayuIoB BBHICTABIISIETCS] 00YYAIOMIEMYCS, €CIIH JOMYIICHBI CYIIECTBEHHBIE OIIMOKH, TOKAa3aBIINe, YTO
oOyuaroluiics He BiajeeT 00s13aTeIbHBIMU YMEHHUSIMHU 110 JaHHOUN TeMe; MPaBUIIbHO BBIMOJHEHO MEHEE
MIOJIOBUHBI PabOTBHI.

KoMmiekT pacyeTHbIX 3a1aHUI

MO TUCHUILINHE «YTIpaBiieHne OaHKOBCKUM MPOIYKTOM

(HaUMEHOBaHUE AUCIUILTIHBI)

3anava 1. PeanbHas mpoleHTHas CTaBKa, KOTOPYIO KOMMEPUYECKUN OAaHK XOUET MOJYUYUTh IO KPEIUTY
coctaBisieT 15% rogoBbIX, TeMIbl HHQIALUN — 8% T010BBIX. ONpeenuTh HOMUHAIBHYIO IPOLIEHTHYIO
CTaBKY.

3anava 2. HoMuHanbHas craBka pOLIEHTa 10 JEMO3UTY npeanpusatus coctapisieT 10% romoseix, oxxugaemas
rojoBast HopMa uHQIAIUU — 9% rogoBbIx. ONpeaeauTh pealbHyIO CTaBKY MPOLEHTA 10 JIEMO3UTY.

3anaua 3. baHk yCTaHOBWJI IPOLIEHTHYIO CTaBKY IO JEMO3UTY B pazmepe 6% ronosbix. Hopma o0s3aTenbHbIX
pe3epBoB, AenoHupyeMbix B banke Poccun, coctasisier 4%. OnpenennTs CTOMMOCTh KPEAUTHBIX PECYPCOB.
3anaua 4. KommMepueckuii 0aHK jkeaeT MoTydaTh MPOLEHT 10 KpeauTaM B pazmepe 12% rogoBbIX, 4TO
MTO3BOJIUT €MY MOKPBITH CTOUMOCTh KPEUTHBIX PECYPCOB U 00ECHIEUNUTh JOCTATOYHYIO HOPMY IPUOBLIH.
OnHako B KpeAUTHOM HOPTdesie UMEIOTCs MPOOJIEMHBIE KPEUTHI, 07151 KOTOpbIX cocTaisteT 10%. Kakosa
JOJKHA OBITH CpelIHss CTaBKa MPOLEHTA 110 KpeIuTaM, 4TOObl KOMIIEHCUPOBATh MOTEHIIUAIbHbIE YOBITKH?
3amaua 5. CymiecTByeT JBa BapHaHTa BbIJJauu MOTPEOUTENHCKOI0 KpeauTa. Brijaua B 000uX Citydasx Uier
eIMHOBpeMeHHO. Ho B mepBOM citydae moramnieHue npou3BOIUTCS €KEMECSUHO 110 aHHYUTETHON cXeMe IIpU
cTaBKe IpoLeHTOB 11% romoBeIX, BO BTOPOM Cllydae — KPEIUT MOTalllaeTcs B KOHIIE CPOKa IPHU €KEMECTUHON



yIUIaTe MPOIEHTOB IO TOH ke cTaBke. OnpenenuTh Kakue yclioBus (TIepBhIe WM BTOPBIE) OyayT Oosee
BBITOJIHBIMU OaHKY.

Kpurepun oneHuBaHus:

Maxkcumym 20 6amios.
20 6aJyuToB —BBICTABIISICTCS 00YYAIOIIEMYCsl, €CITH BCE 3aaHUsI PEIICHBI BEPHO, BBIBOJII 0OOCHOBAHHBI;
16 GayIOB - BEICTABIISIETCSI O0YUAIOMIEMYCsI, €CJIM  €CTh HECYIIIECTBEHHBIE OIITMOKH, HO B IIEJIOM 3a/IaHUs
pEIICHBI BEPHO, BBIBOJI B JIOCTATOYHOW CTETIEHU 00OCHOBAH;
12 GannoB — BBICTABIsIETCSA O0yYAIOMIEMYCs, €CITH  3a/IaHUs PEIIEHBI C OMNOKAaMH, UCTIPABICHHBIMU T1OCIIE
JIOTIOJTHUTEIILHBIX BOIIPOCOB, BBIBOJ] HEJOCTATOYHO MOJIOH

0 6an10B — BBICTABIISIETCS OOYUAIOIIEMYCSI, €CITU 3a/IaHUsI HE PEIICHBI

3agaHus KOHTPOJILHOI PadoThI (THIIOBbIE)

10 AN CHUIIJINHC «anaBneﬂﬂe OaHKOBCKUM IMPOOAYKTOM»

(HaMMeHOBaHKE AUCIUTIIAHBI )

1. Mcxoas U3 MUCCHUU NPEJUIOKEHHOT0 JJIs 3a/laHus OaHKa NpUAyMaTh PEKJIaMHbIN CIOraH JUIsl IPOABHKEHUS
ero Openja.

W3yuuth 1 onucars digital-koMMmyHukanuu Oanka, ero SMM-zeaTenbHOCTh. B yacTHOCTH, COCTaBUTh CIIUCOK
CalTOB, TPYIII H COOOIECTB, YIPABIEMbIX OAHKOM, a TaK K€ CYIIECTBYIOUINX HE3aBUCHMO, HO MOCBSAIICHHBIX
nestenbHOCTH OaHka. OueHuTh 1no 10-0ayIbHOM IKaje cleayroliyue HarnpaBieHus: padoThl (C 000CHOBaHUEM
OIICHKH):

- [IOJIHOTA OXBAaTa COLMANIBHBIX CeTei OaHKOM,

- COOTBETCTBUE CTPYKTYpHI digital-pecypcoB meneBoi ayauropun OaHKa,

- oopmIIeHHE COOOLIECTB B KOPIIOPATUBHOM CTHUIIE OaHKa,

- PEeryJIspHOCTh MyOJUKAIIMN KOHTEHTA,

- COOTBETCTBUE ITYOJIMKYEMOr0 KOHTEHTA 1IeJIEBON ayAUTOpHUH,

- CTeNEeHb aKTUBHOCTH ayIUTOPUHU COOOIIECTB OaHKa (J1aiiKu, pernocTbl, KOMMEHTapUN),

- OTBETHI OaHKa Ha BOIIPOCHl U KOMMEHTApHH,

- UCTIOJIH30BAHNE HHCTPYMEHTOB ITOBBIIICHUSI aKTUBHOCTH ayTUTOPHH.

Oxapakrepu3oBarh paboTy OaHKa ¢ GyiorepaMu W JUJIepaMd MHEHHMH, COLMAIBHBIMU MapTHEpaMu. PackpbITh
TEMATHUKY TaKHUX ITyOJIHKAIHA.

Ha ocHoBe npoBeieHHOTO aHasm3a 0003HAYUTh CHIIbHBIE CTOPOHBI UMUKa OaHKA M MEPHI 110 €T0 Pa3BHTHIO.
Bapuanm:

1) Anbda-0ank,

2) Poccenbxo030aHK,

3) lNazmpombaHK,

4) bank Tunbkop

5) LlenTp-unBecr.

2. Paccumtath TpaduK TOTAMIEHUS CCYIAbl W TPOIEHTOB KOPHMOPATUBHBIM KJIMEHTOM B COOTBETCTBHH C
MIPEITIOKEHHBIM 33aJJaHUEM, O0IIME CYMMBI IJIaTeKel B TOTAIIEHUE KPEAUTa U MPOIICHTOB.

Bapuanm:

1) OcHoBHast cymma gonra - 50 MutH. py0Jieid, mporeHTHas cTaBKa - 8% roJJOBBIX, IOTAIIEHUE KPEUTA - PABHBIMU
JTOJISIMUA  €XKeMecsiuyHO, nata Bbigauu - 1.10.2021 roma, pgara noramenuss - 1.08.2022 roma, MpOUEHTHI
HAYUCIISIIOTCA U YIUITAYMBAIOTCS €KEMECIYHO.

2) OcHoBHas cymma jgonira - 80 miH. pyOnei, npoueHTHas ctaBka - 10% TomoOBbIX, MOTalleHUE KpeauTa -
pPaBHBIMHU JOJSIMU Kaxzable 2 mecsina, nata Beigauu - 1.10.2021 roma, mara moramenus - 1.06.2022 ropa,
MIPOIICHTHI HAYUCIISIFOTCS U YIUIAYUBAFOTCS €KEMECIIHO.

3) OcHoBHasg cymma jgonra - 120 muiH. pyOnei, mpolueHTHas cTaBka - 6% TOJOBBIX, MOTalIeHue KpeauTa -
PaBHBIMU JIOJISIMH €KEKBapTAIbHO, faTa Bbigauu - 1.09.2021 roga, nara noramenus - 1.08.2022 roga, mpoueHTsI
HAYUCIISIIOTCA U YIUTAYMBAIOTCS €KEMECIYHO.



4) OcHoBHas cymma jgonra - 140 muH. pyOneit, mporeHTHas ctaBka - 12% TOJOBBIX, TOTAIICHUE KPEIuTa
exeKkBapTaiabHO Tpemsi cymmamu: 30, 50 u 60 mutH. pyOseit, nata Beigaun - 1.12.2021 roma, mata morameHus
1.08.2022 rona, NpoLeHThl HAYUCIIAIOTCS U YIIJIAYMBAKOTCS €KEMECIIHO.

5) OcHoBHas cymMma nonra - 180 miuH. pyOuneii, mpolieHTHas ctaBka - 12% romoBbIX, MorameHue KpeauTa
paBHBIMU J0JIsIMU (TTOCJICTHUN TIIATEX B KOHIE Cpoka), nara Bbigaud - 1.10.2021 rona, para moramieHus
15.10.2022 rona, mponEeHThl HAYUCISIOTCA U YIUIAYMBAKOTCS €KEMECIYHO.

3. I'paduuecku OTpa3uTh B3aMMOCBSI3b MEXIY INPEJUIOKEHHBIMU HMHAMKATOpaAaMHM U CPEJHUMM CTaBKaMH I10
KpenutaM He(pUHAHCOBBIM oOpranu3anusM (mo cpokam). Craenatb BBIBOA O HAONIONAEMBIX TEHICHIUAX
M3MEHEHMs IToKa3aTesel, HaTMYuy UM OTCYTCTBUU B3aUMOCBSA3H MEX/y HUMH.

Bapuanm:

1) xirouyeBas CTaBKa U CPEJHEB3BEIIECHHAs IPOLIEHTHAas CTaBKa II0 KPaTKOCPOUYHBIM  KpPEIUTaM,
MPEJOCTaBICHHBIM POCCUHCKUMH OaHKaMH He()MHAHCOBBIM OpPTraHU3AIHIM,

2) ioyeBas CTaBKa M CpPEIHEB3BEIEHHAas IPOLIEHTHAas CTaBKa 10 CPEIHECPOUYHBIM KpeAuTaM,
MPEJOCTaBICHHBIM POCCUHCKUMH OaHKaMH He()PMHAHCOBBIM OpPTraHU3AIIHIM,

3) kiroueBast CTaBKa ¥ CpeJHEB3BEIIEHHAs IPOLIEHTHAs CTaBKa 10 JJOJITOCPOYHBIM KpeIuTaM, pe0CTaBICHHBIM
poccuiickumMu 6aHKaMy HepMHAHCOBBIM OpTaHU3ALIUSM,

4) xiroueBas CTaBKa M CPEIHEB3BEILIEHHAsl MPOLEHTHAs CTaBKa IO KpeauTaMm J1o 1 ropa, nmpenocTaBiIeHHbIM
POCCHIICKMMH OaHKaMK MaJIbIM U CPETHUM TIPEATIPHSTHSM,

5) kiIroueBasi CTaBKa U CPEIHEB3BEILICHHAS IPOLICHTHASI CTABKA [0 KPEAUTaM CBBIIIE | rojia, Npe10CTaBICHHBIM
POCCHICKMMH OaHKaMU MaJIbIM U CPETHUM TIPEIPUATHSIM.

4. CocraButh google- u yandex-gopmy oOpaTHOW CBSI3W C KJIIMEHTAMHU IO TOBOAY WX YJIOBICTBOPECHHOCTH
KOHKPETHOW yCITYTrol MpeioKeHHOro 0aHka. JlaiiTe 00Iyt0 XapaKTepUCTHKY JJaHHOW YCIIYTH B 3TOM OaHKe.
Bapuanm:

1) Anbda-0aHK - 3apIIIaTHBIN MMPOEKT,

2) Poccenpxo36ank - kpeaut ais JIITX,

3) NasnpomoOaHK - ,

4) bank Tunbko( ¢ - Opokepckuii cueT

5) LenTp-uHBeCT - GUHAHCOBBIN JIM3UHT.

Kpurepun onenuBanus:

e oreHka «3auteHo» (84-100 6anmioB) BeICTABISETCS MaruCTPaHTY, €CIHM U3JI0KEHHBIN MaTepra
(aKkTHUECKU BEpEH, BBIIBICHO HAIWYKE MOJHBIX 3HaHUI B 00bEMe paccMaTpUBaeMbIX BOIIPOCOB,
rpaMOTHOE U3JI0KeHne MaTeprana. OTBETHl Ha 3aJaHust 2-3 TIOMHMO TEKCTOBOW YacTH COJIEpKAT
(ailsipl SIEKTPOHHBIX TAOJIUI] ¢ pacyeTaMH U/WiK rpaduKamMu, a Ha 3aJJaHue 4 — CChIJIKU Ha CO3/1aHHbIe
CTYJEHTOM CaMOCTOSITeNIbHO google- n Yandex-popmbl. PaboTa nmeeT 3aKOHUEHHBINH XapakTep;

® OlIEHKa «3auTeHo» (67-83 Gasia) BHICTABISETCA MaruCTPaHTY, €CIHM U3JI0KEHHBIN MaTepual
(akTHUECKU BEpEH, BBISIBIEHO HAIMYKE JOCTATOUHBIX 3HAHUN B 00bEME pacCMaTPHUBAEMBIX BOIIPOCOB,
rpaMOTHOE M3JI0KeHne MaTeprana. OTBETHI Ha 3a1aHUs 2-3 TIOMHUMO TEKCTOBOW YaCTH CO/IEPKAT
(ailnbl 2IeKTPOHHBIX TAOJIUIL ¢ pacueTaMH WM rpaduKaMy, a Ha 3aJjaHie 4 — CChIJIKM Ha CO3/1aHHbIE
CTYJIGHTOM CaMOCTOSATENbHO google- n Yandex-popmbl.  PaboTa mmeeT 3aKOHUCHHBIN XapakTep;

® olleHKa «3auTeHo» (50-66 6asIoB) BBICTABISIETCS MATUCTPAHTY, €CJIM MaTepHall COOTBETCTBYET TEME,
U3JI0KEH HEI0CTaTOYHO NMOAPOOHO, HO B 11efoM BepHO. OTBETHI Ha 3aJaHus 2-3 [OMHMO TEKCTOBOM
9acTH cojieprkaT (paiiiIpl HIEKTPOHHBIX Ta0JHII, a Ha 33/1aHUe 4 — CCBUIKH Ha CO3/[aHHBIE CTYICHTOM
caMmocTosTeNbHO google- n Yandex-(opmsl.

e oreHka «He 3auTeHo» (0-49 GaioB) BHICTABISIETCS MarUCTPAHTY, €CIIN U3JI0KEHHBIM MaTepua
(haKTHYECKN HEBEPEH, BHISIBIICHO OTCYTCTBHE JJOCTATOYHO MOJIHBIX 3HAHUN B 00bEME pacCMaTPUBAEMBIX
BOIPOCOB, HErPaMOTHOE U3JI0KEeHHE MaTepuana. PaboTa nmeer He3aKOHUSHHBIHN XapakTep.

3. MeToAaM4YeCcKHe MaTepUaJibl, onpee/Aiiue Npoueaypbl OeHUBaHUS
pe3yJ/IbTaTOB 0CBOEHHA 00pa30BaTe/JIbHOM MPOrpaMMbl.



[Tpornerypsl OLleHUBaHMS BKIIIOYAIOT B C€0s TEKYIINI KOHTPOJIb M MTPOMEKYTOUHYIO aTTECTAIHUIO.

Texkymmidi KOHTPOJIb YCIIEBAEMOCTH IIPOBOAMTCA C HCIOJIB30BAHUEM OLICHOYHBIX CPEICTB,
IIPEJICTABICHHBIX B M. 2 JaHHOTO INpPWIOKEHHs. Pe3ynbTaThl TEKYHIETrO KOHTPOJS JOBOJSATCS IO CBEACHHUS
CTYICHTOB JJO TPOMEXYTOYHOM aTTECTalUN.

IIpoMe:kyTouHasi aTTecTanMs NPOBOAMTCA B (opMe dK3aMeHa M CJadd KOHTPOJBHOM pPabOTHI.
KonTtponbHas paboTa JoKkHa ObITh TOATNOTOBIIEHA U CAAHA CTYAECHTOM Ha IPOBEPKY, MOXKET ObITh BO3BpallleHa
Ha 0paboTKy npenonaaBareneM. OLEHKa 32 KOHTPOJIbHYIO padOTy 3aHOCUTCS B BEOMOCTb.

OK3aMeH NPOBOAMUTCA II0 PACHUCAaHUI0 IPOMEKYTOYHOM aTTeCTalMM. OK3aMEH IPOBOIMUTCA B
NUCbMEHHOW (opMme. B sK3aMeHAMOHHOM 3alaHHM — 2 BOMpOCA. Bpems, orBogMMOEe Ha MOIArOTOBKY
nucbMeHHoro oteeta: 40 MunyT. IlpoBepka 0TBETOB U 00BABIEHUE PE3YJIBTATOB IPOU3BOANUTCS B JIEHb SK3aMEHa.
Pe3ynbrarhl arTecTaniu 3aHOCATCS B 3K3aMEHALMOHHYIO BEZJIOMOCTb U 3aYETHYIO KHMKKY cTyleHTa. CTyIeHTHI,
HE MpOoLIeAUINE TPOMEXYTOUHYIO aTTECTALUIO IO IpadUKy CECCUM, JOJKHBI TMKBUANPOBATh 3a/10JKEHHOCTh B
YCTaHOBJICHHOM IOPSIJKE.



IIpunoxenue 2
METOINYECKHUE YKA3ZAHHUA 11O OCBOEHUIO JUCIITUIIJIMHBI

Y4eOHBIM MJIAHOM MPEYCMOTPEHBI CIEAYIOIINE BUIbI 3aHITHIA:

- JIGKIUY;

- MPAKTUYECKUE 3aAHSITUSL.

B xo/€ NEeKIMOHHBIX 3aHSATUM PACCMATPUBAIOTCS TUCKYCCUOHHBIE BOIIPOCHI YIPABICHUS
O0aHKOBCKMMH TMPOAYKTaMH, JIal0TCS PEKOMEHJAMHM [UJIi CaMOCTOSATENIbHON paboThl U
MOJITOTOBKH K MPAKTUYECKUM 3aHSATUSM.

B xo/e npakTuuecKkux 3aHATUN YIITYOISIIOTCA U 3aKPEIUISIOTCS 3HAHUS CTYJIEHTOB 110 Py
PAaCCMOTPEHHBIX Ha JIEKIMSIX BOIPOCOB, pPa3BUBAIOTCS HABBIKM YIIPABIEHUS KaueCTBOM
0aHKOBCKHX MPOIYKTOB, IIEHOOOPA30BaHUs U X (PMHAHCOBOTO HHKHHUPUHTA B KOMMEPYECKOM
OaHke.

[Ipu MOATOTOBKE K MPAKTUYECKUM 3aHITUSM KaXIbIM CTYJICHT JIOJKCH:

— U3YYHUTHh PEKOMEH/IOBAHHYIO YU€OHYIO JTUTEPATYPY;

— U3YYUTh KOHCIIEKTHI JIEKIUH;

— MOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 N3y4aeMOU TEME.

B npouecce noAroToBKH K MPaKTHUYECKUM 3aHATHSIM CTYAEHTHI MOTYT BOCIIOJIb30BaThCS
KOHCYJIbTALIMSIMU TIPETIOJaBaTEIS.

Bomnpockl, He paccMOTpPEHHbIE Ha JICKIUAX U MPAKTUYECKUX 3aHATHUSAX, JOJDKHBI OBITh
U3YYEHBI CTYJICHTAMH B XOJI€ CAMOCTOATEIbHON padoThl. KOHTPOIJIb caMOCTOATENbHON padOThI
CTYJICHTOB HaJ[ y4eOHOW MpOrpaMMoOil Kypca OCYIIECTBISIETCS B XOJ€ 3aHATUA METOJIOM
TecTupoBaHusi. B xome camocTosTenbHON padOThl KaXKIbIH CTYIEHT O0053aH IMPOYUTATH
OCHOBHYIO U MO BO3MO>XHOCTH JOTIOJIHUTENIbHYIO JINTEPATYPY MO U3y4aeMO TeMe, TOMOJIHUTh
KOHCHEKThl JIEKIIMI HEAOCTAIOIIMM MATepUAIOM, BBIMUCKAMH W3 PEKOMEH]IOBAHHBIX
MEPBOMCTOYHUKOB,BBIICIUTh HETIOHSITHBIC TEPMUHBI, HAUTH WX 3HAYEHUE B SHITUKIIONETUYECKUX
CJIOBApPSX.

CTyneHT JOJKeH TOTOBUTHCA K MPEACTOSIIEMY MPaKTUUECKOMY 3aHSATHIO 10 BCEM,
0003HaYEHHBIM B paboyeil mporpaMMe JUCHUIIIMHBI BOIIPOCAM.

Jns MOArOTOBKM K 3aHSATHSM, TEKYIIEMY KOHTPOJIO U MPOMEXKYTOUHOW aTTecTaluu
CTYJIEHTBI MOTYT BOCIIOJIb30BAaThCSl  AJNEKTPOHHO-OMOMMOTEUHBIMU  CHUCTEMaMH. Takxke
oOydJaroryecss MOTYT B3AThb Ha JIOM HEOOXOJMMYIO JIUTEpaTypy Ha aOOHEMEHTE
YHUBEPCUTETCKON OMOIMOTEKN MU BOCIIOIb30BATHCS YNTAIBLHBIMU 3aJ1aMHU.

Meroanyeckue peKOMeHJAIMM 10 HANMCAHUIO JIOKJIAAO0B, TpeOOBaHUS K
odopmiieHuro. TeMa JoKIaa MOXKET OBITh CPOPMYTUPOBAHA CTYACHTOM CAMOCTOSITEILHO MPHU
YCIIOBHHM COTJIACOBAHUS €€ ¢ IpenojapareneM. B ciayyae ecnu 1oKaaja 3aciyliaH Ha 3aHATUH, TO
OH TIMCBMEHHO HE odopmIsieTcsi, nHaue ero OpOPMIISIOT B COOTBETCTBHH C TPEOOBAHHSIMU
Kadeapsr x muceMeHHbiM pabGotam. Ilpu sTomM nuct comepkaHuss M pa3OMBKa HA YaCTU
Heo0s13aTebHbl. CIIHCOK TUTEPATYPhI JOJKEH NPpUCYTCTBOBaTh. O0beM paboThl 10 10 cTpaHwuil.

Meroanyeckue ykazaHus 10 NPOBeIEHUIO 1eJ10B0il Urpbl. JlenoBas urpa npoBOJUTCS
no rpynnam (He meHee 3-4), Ha KOTOpble CTYACHTHI pa30MBAIOTCA caMOCTOATENbHO. JlemoBas
urpa Nnpu3BaHa pa3BUBaTh M JaBaTh OLICHKY HaBbIKaM paboThl B KomaHje. CTemneHb BKIaja



OTZIEJBHOTO YYaCTHHKA TIPYIIbI B OOIIMI pe3yapTaT He oueHuBaeTcs. OLeHKa CTeneHu
JNOCTUKEHUS 3allJIAHUPOBAHHOTO PE3yJibTaTa KakKAO0W IPyNNoON MPOBOJUTCS METOJIOM TalHOTO
rOJIOCOBAHMS YYACTHUKAMHU JIPYTHUX TPYIIIL.

MeToanyecKkue yKa3aHUsl 10 BBINOJHECHUI0 CUTYAllHOHHBIX 3aJJaHUI C 3JIIEMEHTaMHU
poneBoil wurpel. CHUTyallMOHHBIE 3aJaHUSl BBINOJHSIOTCS HA NPAKTHYECKUX 3aHATHSIX.
[IpenonaBatens pacnpefenser pojad B 3aJaHUM MEXIy CTyJIEeHTaMH. 3ajadya CTYyJIECHTOB,
ITOJIYYMBIIUX POJIb, MAKCUMAJIBHO TOYHO BOCCO3[aTh CHUTyalHIo. J[pyrue CTyIeHTbI JOJKHBI
BBICTTUTh MPOOJIEMHBIE aCMEKThl CUTyalldd M TPEUIOKHUTh BO3MOXKHBIE CIIOCOOBI €€
pa3zpenieHusi. OLEHKHA MOJYYarOT CTYJAEHTBI, YYAaCTBYIOIIME B BOCCO3JIaHHM CUTyallud U €€
aHamu3e.

MeToanyeckue yKa3aHusl 10 BBINOJHEHUIO PACYETHBIX 3agaHui. [Ipy BeINOJIHEHUH
JAHHOTO BUJA 3aJaHUI ClIeyeT MOMHHUTb, YTO OTBET Ha MOCTABJICHHYIO 3a/layy JOJDKEH OBITh
MOATBEPKIAEH pacueToM. [IpuBEeTCTByETCS BBINOJIHEHUE PACUETOB HECKOJBKHUMH CIIOCOOaMH,
€CJIM PAacyeT BBINMOJIHAETCS OJHUM U3 BO3MOXKHBIX CIIOCOOOB, TO TOJKHA OBITh OOOCHOBAHA €0
PalOHAIIBHOCTb.

MeToauveckue YKa3aHUS 10 BBINOJHEHHMI) KOHTPOJbLHOU padoTbl. B KOHTpOIBHOU
paboTe cienyeT BBIMOJIHATH Bce 4 3aJaHusl B COOTBETCTBHM CO CBOMM BapHaHTOM. BapuaHT
paboThl (COOTBETCTBEHHO M BCEX 3aJjaHMil) oImpejaensercs Mo mociaeaHed nudpe Homepa
3a4ueTHON KHWXKKU. [lepBblii BapuaHT BBIIOIHSIIOT CTYACHTHI C MocleAHUMHU nudpamu 1 u 6,
BTOPOU BapuaHT — ¢ iudpamu 2 v 7, TpeTUil BApUaHT — 3 U §, YeTBEPTHIN BapuaHT —4 U 9, nAThIi
BapuaHT — 5 u 0. KonTtponbHas paborta odopmiigieTcsi B MEYaTHOM BUAE U NMPUHUMAETCSA Ha
MIPOBEPKY TOJILKO MPU HAJIMYUK B HEH Bcex 4-X 3ananuil. KonTpoiabsHas paboTa npencrapisercs
OJIHOBPEMEHHO B MEYAaTHOM U 3JIEKTPOHHOM BHJE Yepe3 MOopTaj 3JIEKTPOHHOrO OOyYeHUs WU
TOJIBKO B DJIEKTPOHHOM BHJI€ Uepe3 mopTai iekTponHoro ooyuenust PI'DY (PUHX), eciu sto
pa3pelIeHO BHYTPEHHUMH JOKYMEHTaMH Y HuBepcuteTa. OTBEThI B SJEKTPOHHOM BHJIE Ha
3amanus 2-3 MOJDKHBI MOMHMO TEKCTOBOM YacTH COZEpKaTh (Daiyibl 3JIEKTPOHHBIX TaOIHUIl C
pacyetamu uw/unu rpadukamMu, a Ha 3agaHue 4 — CCBUIKM Ha CO3JaHHBIC CTYICHTOM
camocTrosTebHo google- u Yandex-hopmel.



