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1. HEJIX OCBOEHUSA JUCHUIIINHBI

1.1{@opmupoBaHue CUCTEMBbI 3HAHUM, yMEHHUI U HaBBIKOB I10 pa3pab0TKe CTpaTeruu OBEACHUS IPeAPUITUi chephl yciIyr u

COCTaBJICHUIO ITPOTrHO30B OCHOBHBIX COMHUAJIBHO-OKOHOMUYCCKUX MOKa3aTese uX AeATEIbHOCTH

2. TPEBOBAHUA K PE3YJbTATAM OCBOEHUA JUCITUIIJIMHBI

YK-4:Cnoco0eH npuMeHSATH COBpeMeHHble KOMMYHMKATHBHBIE TEXHOJIOTHH, B TOM YHcJe HA MHOCTPaHHOM(bIX) si3bIKe(ax), 1J1s1
aKaJeMH4YeCKOro U NpogeccuoHaJIbLHOr0 B3auMOAeCTBUS

IIK-3:Cnocoden pa3padéaTbiBaTh BADUAHTHI yIPaBJieHYeCKHX pelieHnii H 000CHOBBLIBATH UX BHIOOP HA 0CHOBE KpUTEpHEB
CONNAIBLHO-)KOHOMHYeCKOM dPPeKTHBHOCTH

B pe3yjabTaTe 0CBOCHUS TUCHUITIHHBI oﬁyqamumiicsn JOJIZKCH

3HaTh:

COBPEMCHHbBIC KOMMYHHKATHBHBIE TEXHOJIOTHH Ha TOCYJAPCTBCHHOM M HHOCTPAHHOM SI3bIKaX; 3aKOHOMEPHOCTH JIEIOBOW YCTHOM M
MTHCHMEHHOM KOMMYHHKAITHH. (COOTHECEHO ¢ HHauKatopoMm YK-4.1)
OCHOBHBIC BUJIbI ONITUMH3AIOHHBIX 337124, 3314 TCOPUH MPUHSATHS PEIICHNH, TUIIOBbIE ONTUMU3AIIMOHHBIC MOJICH, OCHOBHBIE METOIBI
pa3pabOTKH yIIpaBIEHUECKHUX PelIeHni (CooTHeceHO ¢ nHaukaropom I1K-3.1)

YMmeTn:

NPUMEHSATH Ha IPAKTHKE KOMMYHHKATHBHBIC TEXHOJIOTHH, METO/IBI K CLIOCOOBI EII0BOT0 00IIeHus. (CooTHeceHo ¢ nHankaropom YK -4.2)
000CHOBBIBATH BEIOOP BAPUAHTOB YIPABICHUYECKHX PEUICHHH Ha OCHOBE KPUTEPHUEB COLUATBHO-IKOHOMHYECKON 3 (HheKTUBHOCTH
(cootHeceHo ¢ uaaUKaTopom I1K-3.2)

Baanern:

METOANKOH MEXINIHOCTHOTO JIET0BOTO OOIMICHHUS Ha TOCYIapCTBEHHOM M MHOCTPAHHOM SI3BIKaX, C IPHIMEHEHHEM IpOo(eCcCHOHAIBHBIX
SI3BIKOBBIX (hOPM U CPEICTB. (COOTHECEHO ¢ nHanKaropoM YK-4.3)
METO/IaMH NIPHHSTHS ONITUMAJIBHBIX YIIPABICHYECKUX peleHuil (cooTHeceHo ¢ uHaukaropom [1K-3.3)

3. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHbI

Kona
3aHATUS

HaumeHnoBaHue pa3iesioB U TeM /BUA 3aHATHUSI/

Cemectp /
Kvbe

Yacos

Komneren-
IR0

Jlutepatypa

Paznen 1. «TeopeTnyeckue 0CHOBBI YIIPaBJICHHS
NpeAnpuATHAMHE cepbl yeayr»

11

Tema 1.1 Benenue B JUCIUIUIMHY : MECTO U POJIb
NpEANPUITHIA Chepbl YCIyT B HAIIMOHATIBHOW SKOHOMUKE
Ienb, npenMeT U 3a/1au Kypca; OCHOBHbIE KATETOPUU U
TOHSTHS;, IPENPHUITHS Chepsl YCIYT B 00IIECTBEHHOM
pasleneHun Tpyaa; GYHKIUY OIPeAnpUsITUil chepbl yCeIyr B
TOPOJICKOM U PETHOHAIBEHO X03IHCTBE; 0COOCHHOCTH PHIHKA
yeanyr; cepa yernyr u popMUpOBaHUE TOCTUHAYCTPHAIBHOTO
o01ecTBa; (hakTopsl pa3BUTHUS ChEPHI YCIYT; AUHAMUKA
nokaszareneit pa3BuTHs cepsl yeiryr; TpaHchopMarys poin
cdepsl yCIyr B pOCCUHCKON 9KOHOMHKE; CTPYKTYpa
0COOEHHOCTH pa3BHUTHS CHephl yCIIYT B Pa3BUTHIX CTPaHAaX U B
Poccum; cocras orpacineii cepst yeayr. /JIex/

[IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

1.2

Tema 1.1 BBeieHne B AUCUUIUTHHY : MECTO U POJIb
NPEANPHUATHIL chepbl yCIyr B HAIIMOHAIBHOW YKOHOMHUKE
Lenp, mpenMeT u 3a1a9u Kypca; OCHOBHBIE KATETOPHHU H
HOHSTHUS;, NPeANPUATHS Chepsl yCIYyT B 00IECTBEHHOM
paszerneHur Tpyaa; QYHKIUH IpeInpusTHiA cephl yCIIyT B
TOPOJCKOM U PETHOHANIBHO X035ICTBE; 0COOCHHOCTH PBHIHKA
yeayr; cdepa ycayr u GopMUpOBaHIE TTOCTUHIYCTPHAILHOTO
o01ecTBa; (akToOpsl pa3BUTHUS CHEPHI YCIYT; AUHAMHKA
nokaszareneit pa3BuTHs cepsl yeiyr; TpaHchopMarys poin
cdepbl yCIyr B pOCCUHCKONH 9KOHOMHKE; CTPYKTYpa U
0COOCHHOCTH pa3BHTHS CHepbl YCIYT B Pa3BUTHIX CTPaHAX U B
Poccum; cocras orpacneii cepsr yeayr. /TIp/

IIK-3 YK-4

JI1.1J11.2J12.1 J12.2
JI2.3J12.4 J12.5




13

Tema 1.2. Knaccudukanus npeupuaTHii OTpaciu.
CrpykTypa otpaciu. Knaccudukaiust npeanpusTuii oTpaciiu:
MOHSITHE, Ha3HaYeHHUe. [Ipr3HaKHU KiIacCuDUKAIIUH.
Kiraccnduxanust npeAnpusThii 00IEeCTBEHHOTO TUTAHHMS: 110
TUITYy, CTICIIHATU3ANNH, popMe 00CTYKUBAHUS, pa3Mepy,
KOHTHUHICHTY MOTpeOUTENeH, 1 T.11. TUIIBI IPEATIPUATHI
OOIIIECTBEHHOTO IMTAHUS: PecTopaH, kade, 6ap, cToioBasd,
3akycoyHas. CTaMOHapHbIE W NePEeABIKHBIC IPENPUATHS,
MPEANPUITHS OOIIECTBEHHOTO MUTAHKS Ha TPAHCIIOPTE.
OO1me10CcTyIHbIE IPEANPHATHS U IPEATPUATHS,
00CITyKHBAIOIIUE ONPEICICHHBI KOHTHHTEHT NOTpeOuTeNeit.
[MpennpusTys, B KOTOPBIX OCYIIECTBIAETCS: 00CITy)KBaHHIE
odurmantamu; camoobcayxuBanue. Kedtepuar.
Knaccudukanus pectopanos 3a pydoexxom. Kinaccudukanus
CPEZCTB pPa3MELICHUs: II0 TUILY; Pa3Mepy; MECTOIOJIOKEHUIO;
YPOBHIO 00CTY)KMBaHHUS; KOHTUHI'€HTY MOTpeOuTeNeH; 1 T.11.
OCHOBHBIE THITbI KOJJICKTUBHBIX CPE/ICTB Pa3MEIICHHS: OTEb,
MOTeNb, KypOPTHAs TOCTUHHMIIA, TAHCHOHAT, KEMITHHT,
Typ6asa, u T.11. KaTeropuu HOMEpOB cpencTB pa3MeIleHuUS.
BapuaHThI IPEJOCTABICHUS YCIYT MTUTAHUS.
T'ocynapcTBeHHas cucteMa KilacCU(pUKAIIMN TOCTHHHL H
JIpYTUX CpeACTB pazMmenieHus B Poccuiickoii dpenepanuu.
Knaccugukarms roctunuil 3a pybeskom. Kinaccuduxanus
TYPUCTCKUX TPEANPUATHHA. TyponepaTophl U TYpareHThI.
/JTex/

I1K-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

1.4

Tema 1.2. Kitaccudukanus npeanpusTiii OTpaciiu.

1. IloHsATHE MHOYCTPUH: TUTAHUS, TOCTEIIPUUMCTBA, TYpU3Ma.
2. ITonsaTHE OTpaciu: 0OLIECTBEHHOr0 IIUTaHUs, CPEJICTB
pa3MelieHus, Typu3ma.

3. Kinaccudukanus npeanpusaTiii o01ecTBEHHOTO ITUTaHUsL.
4. Knnaccudukanus cpeicTB pa3MeleHHs

5. Knaccudukanus TypuCTCKUX IpeIIPHATHH.

6. MexXKymbTypHBIE Pa3IUIHsi © OCOOCHHOCTH JEIIOBBIX
KOMMYHHKAIIMl B pa3IMuHbIX cekTopax chepsl ycmyr. /TIp/

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

Pa3nen 2. «YnpaBJjienne npeInpusiTAsiMu 1
opraHu3anusiMu cepbl yeayr (MMKpPO-ypOBeHb)»

2.1

Tema 2.1 YnpaBieHue kauecTBOM B chepe yciyr.

Tepconan oprann3zanuii chepsl yeIayr U NOCTPOSHUE
B3aWMOOTHOIICHHUH C KJIMEHTaMH: 000CHOBaHHE
HEBO3MOXKHOCTY NIPUMEHEHHST METOIOB OLIEHKH KayecTBa
IPOIYKTOB K ONPEEICHHIO KaueCcTBa YCIIYT; aHaIU3 ITOIX0JI0B
K ITOHATHSAM "Ka4ecTBO YCIYT U "yIOBIETBOPEHHOCTH ;
KOHIeNIUs BocnpuHsaToro kauectsa K. I'poHpy3a; BeIsIBIeHNE
JIETEPMHHAHT Ka4eCTBa yCIIyT; METOIbI OLIEHKH KauecTBa
yenyr; GAP mozens; [Ipobiema onpeneneHus u
MCIIOJIb30BAHMS 30HBI TOJIEPAHTHOCTH; POJIb IIEPCOHANA
OpTaHM3ALMH B IIPOIECCe NPEIOCTABICHNS YCIyTH;
B3aIMOOTHOIICHHS B CHCTEME IIOTPEOUTENb — COTPYIHHUKY;
KOHLCNIIHA <<l'[0Tpe6HTeJ'lB KaK COTPYAHHUK OpraHu3anuun
cepbl ycIyr»; «BOCCTAHOBJICHHE YCIYTH U rapaHTuu. /JIex/

IK-3 YK-4

JIT.1J11.2J12.1 J12.2
J12.3J12.4 J12.5




2.2

Tema 2.1 YnpaBieHue kauecTBOM B cepe yciyr.

Iepconan opranuzanuii cepsl yciyr 1 HOCTPOCHUE
B3aMMOOTHOILICHUH C KJIMEHTaMH: 000CHOBaHHE
HEBO3MOKHOCTH NIPUMEHEHHUSI METOIOB OLIEHKH KayecTBa
MIPOIYKTOB K OIPEJICTICHUIO Ka4ecTBa YCIIYT; aHaIHU3 TI0AX0/I0B
K MMOHATHAM "Ka4ecTBO YCIYT U "YHOBIETBOPEHHOCTE ;
KOHLIENIHA BocripuHsiToro kauecrsa K. I'\poHpy3a; BbIsiBIeHHE
JEeTepPMHUHAHT Ka4eCTBa yCIIyT; METOJIbI OLIEHKH KauecTBa
yeayr; GAP monens; [Tpo6rneMa onpeneneHus 1
UCTIOIb30BAaHMUS 30HbI TOIEPAHTHOCTH; POJIb IEPCOHANA
OpraHu3alliy B IpOIecce IPEeIOCTaBICHHS YCIYTH;
B3aIMOOTHOIIEHHS B CUCTEME IIOTPEOUTENb — COTPYAHHUKY;
KOHIICTIIHS «IOTPEOUTENh KaK COTPYJHUK OpPraHU3aluu
cdepsl yCIyr»; «BOCCTAHOBIICHHE» YCIyrd U rapanTuu. /TIp/

I1K-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

2.3

Tema 2.2. MapKeTHHT B OpraHU3alUsaX Cepbl YCIIYT.
MeTo/b! IPOrHO3UPOBAHUS CIIPOCA HA YCIYTU: ONpeeIeHe
MpOOJIEMHOTO MTOJISI MEHEKMEHTA M MapKeTHHIa YCIIYT;
pacHIupeHnue KOHIENIUH «MapKeTUHI- MUKC) JJIs
opraHu3anuii chepsl yeuyr; TpeyroiabHUK Kotiepa:
BHYTPEHHHH, IByXCTOPOHHUI U BHEIIHMH MapKETHHT;
MapKEeTHUHT OTHOIICHHH [Tl OpraHu3auui chepsl yCiyT;
aHaJIN3 LIENI0YKHU MOJy4eHHs H0X0/a; 001I1asl XapaKTepUCTUKa
CUCTEMBI (PaKTOPOB, OMPEEIIAIONINX CIPOC B chepe yCIyT;
OCHOBHBIE METOJJ0OJIOTHYECKUE OJXO0ABI K IPOrHO3UPOBAHUIO
Crpoca Ha IPOIYKIHIO OTpacieit chepsl yeuyr —
TPaAUIMOHHBIH, KIaccuueckuil, MoaU(UIINPOBAHHBIH;
Ka4eCTBCHHbIE U KOJIMYECTBEHHbBIE METObI IPOrHO3UPOBAHUS
cnpoca Ha ycayru.  /Jlex/

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

2.4

Tema 2.2. MapKeTHHT B OpraHu3alusax cepsl yCIyr.
MeTozpl MPOrHO3UPOBAHUS CIIPOCA HAa YCIYTH: OINIpe/e/ICHUE
poOJIEMHOTO OIS MEHE/DKMEHTA M MapKETHUHTa YCIIYT;
pacuIMpeHne KOHIETINN «MapKETHHI - MUKC» JUIs
opranuzauuii cdepsl yciyr; TpeyroyisHuK KoTnepa:
BHYTPEHHUH, IByXCTOPOHHUI U BHELIIHUN MapKETUHT;
MAapKEeTUHT OTHOIIEHUH I OpraHu3aLuii cepsl yCuyr;
aHaJIN3 LIETIOYKH MOJTyIeHHUS 10X0/1a; 001I1ast XapaKTepuCcTHKa
CHCTEMBI (haKTOPOB, ONPEAEISIOIINX CIIPOC B chepe yCiIyT;
OCHOBHBIE METOJI0JIOTUYECKHE MOAXO0/IbI K TPOTHO3UPOBAHUIO
Crpoca Ha IPOIYKIHIO OTpacieit chepsl yeuyr —
TPaIULMOHHBIN, KIIACCUYECKUH, MOIN(UIIMPOBAHHBIIH;
Ka4eCTBEHHbIE U KOJIMYECTBEHHBIE METObI IPOTrHO3UPOBAHUS
cnpoca Ha yeinyru.  /IIp/

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

2.5

Tema 2.3. MoIIHOCTB OpraHU3aIMH Cepsl YCIYT.

Juzaiin opranuzanuii cepsl yeIyr, METObI JOCTaBKH YCIIYT:
0COOEHHOCTH OIIpeieNIeHHs] MOIITHOCTH OpTaHu3amuii ceps
YCIIYT; CTpaTerHu B OTHOIIEHUH MOLIHOCTY OpPraHU3aLui
cdepbl yCIIyr; YCIOBUs HEIUKOBOTO CIIPOCa; YIPaBIeHHE
odepesmu; cucrema 6pornposanust; Chase crparerus;
JaCTUYHAsI 3aHATOCTH; y4acTHe MOTpeOUTeNeH; cTpaTerus
yIIpaBJIEHUs CIIPOCOM; IEHOOOpa30BaHUE, PEKIaMa; CII0COObI
MOBBIIIEHNS HCTIOJIb30BAHMSI MOIITHOCTEH OpraHu3anuii cepsl
YCIIYT; CEPBUCHBII IPOLIECC U €r0 TUIIbL; MATPULA CEPBUCHOTO
mporecca. HOAXOAB! K TU3aliHy OpraHu3aluil chepsl yCIyT;
€IMHUYHBIE U MHOXKECTBEHHbIE MECTa IIPEIOCTaBICHUS YCIYT:
0COOEHHOCTH pa3MEILEHHUS U 0CTaBKH; UCIOIb30BaHHE
matpunsl P. [lIMeHHepa Aj1s pelieHys BoIpoca o crocode
JIOCTaBKH ycuyr. /Jlex/

[1K-3 YK-4

JI1.1J11.2J12.1 J12.2
JI2.3J12.4 J12.5




2.6

Tema 2.3. MomHOCTs OpraHu3aiiu cepsl yCiayr.

Ju3aiin opranuzanuii chepbl yeayr, METO/Ibl JOCTABKH YCIIYT:
0COOEHHOCTH OIIpeIeNIeHHs MOLTHOCTH OpraHu3aluil cepsl
YCIIYT; CTpaTerny B OTHOIIEHHH MOIITHOCTH OpPTaHU3aluii
c(ephbl ycIyr; yCIOBUs HEITMKOBOT'O CIIPOCa; yIpaBieHUE
ouepemsiMu; cucrema Opornposanust; Chase crparerus;
YaCTHYHAS 3aHITOCTh; yIaCTHE MOTPEOUTENeH; CTpaTerus
YIpaBJIeHUs CIIPOCOM; LIEeHOOOpa3oBaHKe, peKilaMa; CIIOCOOBI
MOBBINICHHS HCIOJIb30BAaHMSI MOIITHOCTEH opranu3anuii cepbl
YCIIYT; CEPBHUCHBIH MPOLECC U €T0 TUIIBI, MATPHIA CEPBHCHOTO
rporiecca. MoaX0/Ibl K AU3aiiHy opraHu3auuii cepsl yciyr;
eIMHUYHBIE 1 MHO)KECTBEHHBIE MECTa ITPEAOCTABICHHUS YCIIYT:
0COOEHHOCTH pa3MEIICHHsS U JIOCTaBKHU; HCIIOJIb30BaHUE
Matpuiisl P. IlIMeHHepa i peleHus Bompoca o crocooe
Joctasku ycayr. /Ip/

I1K-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

2.7

Ioaroroska pedepaton B LibreOffice
/Cp/

38

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

Paznen 3. «Cucrema rocyiapcTBeHHOr0 ynpaBJeHUsI
pa3BuTHEM OTpacJeii cdepsl yeayr (Ha MyHUIUNATIbHOM U
PernoHaJILHOM YPOBHSX)».

3.1

Tema 3.1. OCHOBBI TOCYIapCTBEHHOTO YIpaBJIeHHs chepoit
KIJTAITHO-KOMMYHAJIBHOTO XO3SHCTBA: JKMITUIIHBIA (OHI 1
KHITHIHO-KOMMYHAJIbHBIE YCITyTH

Crermduka u posb XKKX kak oTpaciu ropoackoro u
PETMOHAILHOTO XO3SCTBA; LIEIH, 33/1a41 ¥ KOHIICTIIHS
pedopmupoBanus XXKX; coBepiieHCTBOBaHHUE CTPYKTYPBI
yrpaBieHus 1 Mexanu3Ma GpuaancupoBanus KKX;
(hMHAHCOBO-3KOHOMHYECKOE COCTOSHUE MPEIIPUATHIA
KOMILIEKCa; MPOoOIeMbl PEryIMpOBaHusl Tapu(oB Ha
KIJTUIHO-KOMMYHAJIbHBIC YCIIYTH; TEPCIEKTHBBI PA3BUTHS
KOHKYPEHIIIH B cepe MpeToCTaBIeHUs
KIJTUITHO-KOMMYHAJIBHBIX YCIIYT; OCHOBHBIE ITPOOJIEMBI U
HampaBlieHUs coBepuieHcTBOoBaHuA yrnpasierus KKX B
cucTeMe TOPOJICKOTO U PETHOHANBHOIO X03siicTBa. /JIex/

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

3.2

Tema 3.1. OCHOBBI rOCYIapCTBEHHOTO yIpaBIiieHHUs chepoit
KIJTAITHO-KOMMYHAJIFHOTO XO3SHCTBA: JKMITUIHBIA (DOHIT 1
KHUIAIHO-KOMMYHAJIbHBIE YCIIyTH

Crenuduka u posb XKKX kak oTpaciu ropoackoro u
PETHOHAIBHOTO X035HMCTBA; LEH, 3aa41 1 KOHIIETIIHS
pedopmupoBanus KKX; coBepiieHCTBOBaHHE CTPYKTYPHI
yIIpaBieHus U MexaHu3Ma Gpunancuposanus XKKX;
(MHAHCOBO-9KOHOMHYECKOE COCTOSIHHE TIPEINPHSTHIA
KOMILTEKCa; IPOOIeMBI peryIupoBanus Taprdos Ha
KHUIHIIHO-KOMMYHAJIbHBIE YCIIYTH; IEPCHEKTUBBI Pa3BUTHS
KOHKYPEHIIIH B cepe Mpe1oCTaBIeHUs
KHUIHAIIHO-KOMMYHAJIBHBIX YCIIYT; OCHOBHbIE IIPOOIEMBI U
HAaIpaBJIeHHs COBEpIIEHCTBOBaHUs yrpaieHus JKKX B
cHCTeMe TOPOJICKOTO U perHOHaIbHOrO Xo3siicTBa. /IIp/

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5




3.3

Tema 3.2. DkoHOMHUKa U yIpaBlleHUE B chepax
3I[paBOOXPaHEHHS 1 00Pa30BaHMI.

T'ocymapcTBenHble yenyrd. CHCTeMa COMUAIbHON 3aIlUThI
HacelieHus: (HopMUpOBaHHE MPeINPHHIMATEIBCKON CPEIbl B
3paBOOXPaHCHUH; MEIUIMHCKOE CTPAXOBAaHUE KaK CPEICTBO
pedopMUpOBaHHS OTPACIH; 00S3aTEIBHOE U IOOPOBOJIBHOE
MEHIIMHCKOE CTPaXOBaHUE; IOPSAIOK (PUHAHCOBOTO
B3aUMOJICHCTBHS CyOBEKTOB B CUCTEME 00S3aTEIIbHOTO
MEJIUIIMHCKOTO CTPaXOBaHMUs; OI0MKeTHOe (GHHAHCHPOBAaHHE
3IpaBOOXPaHEHHNsT; 00pa30BaHKE KaK OTPACIb TOPOACKOTO U
PErHOHANBHOTO X035HCTBA; CTPYKTYPa OTPACIIH: IETCKOE
JIOLIKOJIbHOE BOCIIUTAaHNUE, o0lIee cpeinee 00pa3oBaHue,
HOJTrOTOBKA KaJIPOB: MPO(ECcCHOHATBHO-TEXHUIECKOE,
cpezHee CrielMaIbHOE U BEICIIee 00pa3oBaHue;
sKoHOMHYecKUi 3 dexT oOpazoBanus; GUHAHCUPOBAHUE
00pa3oBaHus; CTPYKTYpa pacxoJ0B Ha 0Opa3oBaHHeE: HA
obmiee 0Opa3oBaHKe, Ha BOCIHTAHHE JeTeH U OJIPOCTKOB, Ha
KyJIBTYpPHO- IIPOCBETUTENIBCKYIO paboTy, Ha MOATOTOBKY
Ka/IpOB; CHCTEMa COLMAIILHOM 3alIUThI: MUHUMAIBHBIHN pa3Mep
OIUIATHI TPY/a; TAPaHTUPOBAHHBIC TICHCHOHHBIC BHITLIATHI,
ouIHaITEHEIA TPOKUTOUHBIH MUHUMYM; SKOHOMUYIECKHUH
MEXaHHU3M COLIMAIBLHOTO 00CITyKHBaHUS HaceneHus. /JIex/

I1K-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

34

Tema 3.2. DKOHOMHKA U YIpaBJICHUE B chepax
3[paBOOXPaHCHHS 1 0Opa30BaHUSL.

T'ocynmapctBeHHbIe yenyru. @opMUpoBaHUe
OpEIIPUHAMATENBCKOM CPEBI B 30paBOOXPAHCHUH,
MEIUIUHCKOE CTPAXOBaHHE KaK CPEACTBO pehOpMHUPOBAHUS
oTpaciu; 00s3aTeIbHOE U J0OPOBOJILHOE MEUIIMHCKOE
CTpaxOBaHUE; MOPSAAOK PUHAHCOBOTO B3aUMOACHCTBUS
CyOBEKTOB B CHCTEME 00SI3aTEIFHOTO MEIHI[THCKOTO
CTpaxoBaHusl;, OI0KETHOEC PUHAHCHPOBAHUE
37paBOOXPaHCHHS; 00pa30BaHIE KAK OTPACIh TOPOACKOTO U
PETHOHANBLHOTO XO3SMCTBA; CTPYKTYpa OTPAaciy;
3KOHOMHYecKuid 3QdekT 00pazoBanus; PUHAHCHPOBAHUE
00pa3oBaHuUs; CTPYKTYpa pacxoji0B Ha 00pa3oBaHKe; CUCTEMA
COLMATBHOM 3aIMTH: MUHIMAJIBHBIH pa3Mep OIUIAThI TPY/IA;
rapaHTUPOBAHHBIC IICHCUOHHBIC BbIILIATHI, O(l)l/IIlPlaﬂbelﬁ
MPOXKUTOYHBIH MUHUMYM /TIp/

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

3.5

Tema 3.3. Yrpaenenue chepoit TypumMa U pekpeariu.
Oco0EHHOCTH YIIpaBICHHUS PEAPUATHIMHE KYIbTYPHOTO
KOMIUIEKCA: (YHKIUHU U CTPYKTYpa TYPUCTCKO-
peKpeanoHHOH cepsl; PEIHOK MEXTyHAPOIHBIX TYPHCTCKIX
YCIIYT; OpPraHU3alMOHHbIE ¥ TOCYJapCTBEHHO- IIPABOBLIE
OCHOBEI ¥ ()OPMBI IPEANIPUHNMATEIBCKOH IESTETBHOCTH B
cdepe TypusMa U peKpealu; perjiaMeHTalus 1esITeIbHOCTH
Ha PBIHKE TypPHUCTCKO- PEKPEalnOHHBIX YCIIYT;
JMLEH3UPOBaHNE U cepTUHUKaLUs; GHHAHCUPOBAHNE
YUIpEeXICHHUN KyIbTyphl: H3MEHCHHUS B CHCTEME
(uHaHCHUpPOBaHUA B IEpUOA pedhOpM, COBPEMEHHBIE
UHCTPYMEHTHI IPHBIICUYCHNS HHBECTHINH B Pa3BUTHE
YUPEKIECHUN KYIbTYpPbl, COBpeMEHHBIE (JOPMBI peanu3anuu
KyJbTYPHBIX MEPOIPUSATHI B KPYITHBIX ropojax. /JIex/

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

3.6

Tema 3.3. Yrpasnenue chepoit Typusma U peKpearyu.
OyHKIUY U CTPYKTYPa TYPUCTCKO-PEKPEALOHHON chephl;
PBIHOK MEKAYHAPOIHBIX TYPUCTCKHUX YCIIYT;
OPTaHM3AMOHHBIE U FOCYAaPCTBEHHO-TIPABOBLIE OCHOBBI U
(hOpMBI IpeIIPHHUMATETBCKON ASSITENFHOCTH B chepe
TypH3Ma U peKpealyy; perimaMeHTanust AeITeIbHOCTH Ha
PBIHKE TYPUCTCKO-PEKPEALlMOHHBIX YCIIYT; JTUIEH3UPOBAHNE U
cepTudUKays; GUHAHCUPOBAHHUE YUPEKICHUH KyIbTYphIL.
Mp/

I1K-3 YK-4

JI1.1J11.2J12.1 J12.2
JI2.3J12.4 J12.5

3.7

Ioxaroroska pedeparos B LibreOffice /Cp/

38

I1K-3 YK-4

JI1.1J11.2J12.1 J12.2
JI2.3J12.4 J12.5




3.8

/Dx3amen/

36 I1K-3 YK-4

JI1.1 J11.2J12.1 J12.2
J12.3J12.4 J12.5

4. ®OHJI OHEHOYHBIX CPE

JICTB

CTpyKTypa U coziepkanue (oH/1a OLEHOYHBIX CPEJCTB JIS IPOBEJCHUS TEKYLIEH U MPOMEXYTOYHOM aTTECTALlUH [IPE/ICTABICHBI B
[Mpunoxenun 1 k paboyeit mporpaMme TUCHUTLTAHBL.

5. YYHEBHO-METOJNYECKOE U THOOPMAIIMOHHOE OBECIHEYEHUWE JUCIUILIIUHBI

5.1. OcHoBHas1 IMTepaTypa

ABTODBI, COCTaBUTENHN 3arnaBue H3patenscTBO, IO Konuu-Bo
JI1.1  |Kocrrouenko T. H., OpraHu3aiyst ¥ MIaHKPOBAHHE JIEITeIbHOCTH Crasponosns: Cekoiis, 2017 | https://biblioclub.ru/inde
Epmaxosa H. 1O., Open |mpennpustuii cepsuca: yuebHoe mocodue X.php?
10. B., BaiiuexoBckas page=book&id=485037
C. C., TenpnoBa H. H., HEOTpaHWYEHHBIH JOCTYI
Cupoposa JI. B., JUIS 3apPErUCTPUPOBAHHBIX
Uepemnsix M. b. T0JIb30BaTeNeiH
JI1.2  |Bockonosu4, H. A. DKOHOMHKA [UIATHBIX YCIyT: yaeOHoe mocobue mmst |Mocksa: IOHUTHU-TTAHA, http://www.iprbookshop.r
CTY/ICHTOB BY30B, 00yJalOIIUXCs 110 SKOHOMIUYeCKuM | 2017 u/83040.html
CIICHHATLHOCTSM, HATIPABICHHIO «IKOHOMHUKAY, HEOIPaHHYCHHBIH TOCTYI
CIICIHATBHOCTH «TOCYIapCTBEHHOE U UL 3apETHCTPUPOBAHHBIX
MYHHIUNATBHOE YIPABICHUE) HoJIb30BaTeNeH
5.2. lonosHuTeIbHAS JIMUTEPaTypa
ABTODBI, COCTaBUTETHN 3arnaBue H3paTenscTBO, IO Konuu-Bo
JI2.1 |®emuos B.T. KynbTypa rocTHHUYHO-TYpHCTCKOro cepBuca: yued. [Pocros u//l: ®enuxc, 2008 70
nocoOue IS CTYICHTOB, 00YYaOIIUXCS 1O CIEL.
"ConuanbHO-KyJIbTyp. cepBUC 1 Typu3M" u "CepBuc"
JI2.2 |Mumn P. K., KneGue I'. |Ynupasienue pectopaHoM: y4eOHUK Mocksa: FOuuth, 2015 https://biblioclub.ru/inde
A. X.php?
page=book&id=117538
HEOIPaHHYCHHBIH TOCTYI
UTS 3aPETHCTPUPOBAHHBIX
TI0JIb30BaTeNei
J2.3 |Manogees U. B. Venyru B cucTEME COLMATBHOTO 00CTYKUBAHHUSL: Mocksa: CouuanbHoe https://biblioclub.ru/inde
TEOpHs U MPaAKTHKA: XXypHa 060ny>KHBaHHe, 2013 X.php?
page=book&id=436807
HEOTPaHMIEHHBIN JOCTYII
UTS 3aPETHCTPUPOBAHHBIX
TI0JIb30BaTeNei
JI2.4 |Iomsixos, B. A. DKOIOTNYECKUIT MOHUTOPUHT TYPUCTCKHX Kpacuonap: FOxHbIi1 http://www.iprbookshop.r
MPOJYKTOB U yCIIyT: yueOHOe mocobue UHCTUTYT MeHekMeHTa, 2009 u/9761.html
HEOTPaHMIEHHBIN JOCTYII
JUTSL 3apETHCTPUPOBAHHBIX
noJjb30BaTesei
2.5 ITpodeccuonanpHoe o6pasoBanue B coBpeMeHHOM |Hosocubupck: CO PAH, 2019 https://biblioclub.ru/inde
MHpe: KypHAI x.php?
page=book&id=563229
HeOFpaHquHHbIﬁ ﬂOCTyl’[
JUTSL 3apETHCTPUPOBAHHBIX
HO0Jb30BaTENEH

5.3 IIpodeccuonanbHbie 6a3bl AAHHBIX U HHGOPMALIMOHHBIE CIIPABOYHbIE CHCTEMBbI

Koucymprant +

lapant

Cucrema pogheccHoHanbHOro aHainn3a pelHKOB 1 koMnanuil Criapk-Hatepdaxke - http://www.spark-interfax.ru/

LIEHTP PACKPBITUA KOPITOPATUBHOW MH®OPMAILIMU - http://www.e-disclosure.ru/

5.4. Ilepeyens MporpaMMHOro 06e

CIICYCHU A

LibreOffice




5.5. YueOHo-MeTOANYECKHE MaTepuaJibl 1JIsl CTYACHTOB C OrPAHUYECHHBIMH BO3MOKHOCTAMHU 3/10POBbSA

Ilpr HEOOXOAUMOCTH IO 3asBICHUIO OOYYArOMIErOCs C OrPAHMYCHHBIMH BO3MOXKHOCTSIMH 3J0POBbSI y4€OHO-METOAMYECKHE MAaTepHalIbl
MPEIOCTABISIIOTCS B popMax, alanTHPOBAHHBIX K OTPaHUYCHUSIM 3I0POBbS U BOCIIPUATHS HHPOpManuu. JJist ULl ¢ HAPYIICHUSIMU 3PSHUS: B
¢dopme aynuodaiina; B neyarHoi Gopme yBenrueHHbIM mpudToM. JIJis UL ¢ HAPYIICHUSIMH CiiyXa: B (popMe 3IIEKTPOHHOTO JOKYMEHTA; B
neyatHo# (opme. st U] ¢ HAPYIICHUSIMU OTIOPHO-IBUTATENBLHOTO anmnapara: B GopMe 3JIeKTPOHHOTO JOKYMEHTa; B IEUYaTHOH opMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUIIJIMHBI (MOY JIST)

IMomemnenus amst Bcex BUAOB padOT, IPETyCMOTPEHHBIX YU€OHBIM IUIAHOM, YKOMIUIEKTOBAHbBI HEOOXOJMMOH CIIenaTN3uPOBaHHON yueOHO#
MeOebl0 U TEXHUYECKUMH CPEJICTBAMU O0Y4EHUS:

- CTOJIBI,

- CTYIIbSI;

- IEPCOHABHBIA KOMITBIOTEP / HOYTOYK (TIEpEeHOCHOI);

- IPOCKTOD;

- 9KpaH / HHTEePaKTHBHAs JOCKA.

7. METOAUYECKHUE YKA3ZAHUA JJIA OBYYAIOIIIUXCS ITIO OCBOEHUIO JTUCHUILIIMHBI (MOY JIST)

MCTOI[I/I'{CCKI/IC YKa3aHHs 110 OCBOCHUIO IUCHUIUIMHBI IIPEACTABIICHBI B HpI/IJ'IO)KCHI/II/I 2K pa6oqel71 InporpaMmMe JUCHUITINHBI.




¢dopmupoBanus, onmcan

®OH/JI OLIEHOYHBIX CPEJICTB
Io ITUCIIUIIJINHC

«IKOHOMMKA npeanpusaTHii cepsl ycayn»
1. Onucanue nmoxkasareJieii U KpUTEPUEB OLNCHUBAHUA KOMIIeTeHIIMIA Ha PA3JINYHBIX 3Talnax ux

He IIKAJ OICHUBaHUA

1.1 Tloka3arenu U KpUTEPUH OLICHUBAHUS KOMITCTCHIIHIA:

IIpunoxenue 1

3VH, cocrasisrorme
KOMITETEHITHIO

IToka3aTenu oLeHUBaHUS

Kpurepun onennBanust

CpencTsa
OLICHUBAHMSI

VK-4: Cnocoben npumenams cospemeHnHble KOMMYHUKAMUBHBIE MEXHOI02UU, 8 MOM YUCLe HA UHOCMPAHHOM(bIX) A3biKe(ax), Ons
aAKA0eMU1ecKo20 U NpopeccUOHaIbHO20 83aUMO0elicmeus

VYK-4.1. 3HaTh: COBpEeMEHHBIC
KOMMYHHMKaTUBHBIE TEXHOJOTUU
Ha rocyapCTBEHHOM u
MHOCTPaHHOM SI3bIKAX;
3aKOHOMEPHOCTHU JIeIOBOM
YCTHOM 51 MMCbMEHHOM
KOMMYHHKAIUH.

Omnmcanne W CHCTEMaTH3alus
COBPEMEHHBIX

KOMMYHHUKATHUBHBIX TEXHOJOTUH
Ha roCyAapCTBEHHOM u
HMHOCTPaHHOM SI3BIKAX;
3aKOHOMEPHOCTEN JIeJI0OBOM
YCTHOM U MMACbMEHHOMN
KOMMYHUKAIIUU.

CooTBeTCTBHE TIPEACTaBICHHONW B
oTBeTax HWH(POPMAIMN MaTepHaniaM
JeKIMA W y4eOHOW IUTepaTypsl,
CBEICHUAM U3 HH(POPMAIMOHHBIX
pecypcoB HTepHeT;

Omnpoc (pazaen

1-2)),
Pedepar(temsr

1-28),

Tectsr (1-40)

Bomnpockr k

sk3ameny (1-55)

YK-4.2. YMeTh: NIpUMEHSATh Ha
NpaKkTHKe  KOMMYHHKAaTHBHBIC
TEXHOJIOTHH, METOZBI U CIIOCOOBI
JIETIOBOTO OOIICHUS.

BeicTymieHre Ha KOH(pEpEeHIUIX
O06cyxaeHne TpoOIeMHBIX TeM
CocraBiieHHE JICNIOBBIX Oymar

Bener numamor/monomnor, co0mromast
HOPMBI PEYEBOT0 ITHKETA, UCIIOIb3Ys
pa3uYHbIC CTPATETHu;

IIpaktuueckue
3aJaHus
(3amanus 1-10)
TwurnoBsle 3a1aun
(1-25)

VYK-4.3. Bmagetb MeTOOUKOI
MEKJIUIHOCTHOTO JIEJIOBOTO
OOIIIeHUs Ha TOCYJapCTBEHHOM U
HHOCTPAaHHOM SI3BIKAX, c
MPUMEHEHUEM
npOo(eCCUOHATBHBIX  SI3BIKOBBIX
tdopM u

CPEJICTB.

[loanepxuBaeT KOHTAKTHl NpHU
IIOMOILLIM 3JEKTPOHHOM IOYTHI,
COIIMAJIBHBIX ceTel,
MECCEH/)KEpOB Ha pPYCCKOM U
/MM HHOCTPaHHBIX A3bIKAX

Hcnonesyer piiv} oOImeHus
anekTpoHHy0 moury (Mail, Gmail,
Yandex). coumanbneie cetn (VK,
Facebooku  gap.), MecceHIKeps
(Whatsapp, Telegram, Viber u np.)

IIpaktuueckue
3a1aHHs
(3amanus 1-10)
Tunossle 3agauu
(1-25)

1IK-3: Cnocoben pazpabamuvisa

mb eapuannbul ynpaeileH4ecKkux pemeHmZ U 060CHOBBIBAMb UX 6‘bl60p Ha OCHoe6€ Kpumepues
CouuaﬂbHO'SKOHOMMHECKOI;l 3d)d)eKmu6H00mu

[IK-3.1. 3nate ocHOBHBIC BHIHI | [lepeunciieHsl OCHOBHBIC BHIBI | [IpuBeneHsl mpuMepsl ocHOBHEIX | Ompoc (pa3men
ONITUMM3AIIMOHHBIX 3a/ad, 3a/a4 | ONTHMU3AIMOHHBIX 3a1a4, 3a1a4 | BUAbl  ONTHMHU3AIHOHHBIX  3ajad, | 3),
TEOpPUU  TPUHATHS  PELICHMI, | TEOPUU IPUHATHUS PELLEHUN 3a/1a4 TEOPUU NIPUHATUS PELLICHUN Pedepar(rembl
THIIOBBIE onTUMHU3AIOHHbIE | OMUCAHBI tunossie | CocTaBiieHa Kiaccudukamms | 1-28),
MOJIEJIM,  OCHOBHBIE  METOJbl | ONITUMHU3ALUOHHBIE MOJIEIU OCHOBHBIX ~ MeTOZ0B  paspabotku | Tectsl (1-40)
pa3paboTku ynpaBieH4ecKuX | CHCTeMaTH3UPOBAaHBl OCHOBHBIC | YIPABICHYECKUX PEIICHHH Bomnpocs! x
pereHui METOJIBI pa3paboTku sk3ameny (1-55)
YIpaBJICHYECKUX PeIIeHUH
[IK-3.2. VYwmerp obocHoBeBaTh | CocTaBieHHe aidbTepHATHUBHBIX | [IpaBmibHOE moHMMaHKE MpoOyemsl | [IpakTinueckue
BBIOOD BapUaHTOB | BAPHAHTOB PELICHUs MPOOJIEMBl | CUTYallluH, YeTKOE OIPEAEICHHE e | 3a/laHus
YIpaBIEHUYECKUX pELIeHUH Ha u QopMmynupoBKa 3amad, KoTopsle | (3amanus 1-10)
OCHOBE KpUTEpHUEB HEOOX0AMMO PeIUTh Tunossle 3a1a4n
COLIMANILHO-D)KOHOMHYECKOH Hcnonb3oBanue HeckoJbkux | (1-25)
3¢ peKTuBHOCTH METOJ/IOB pEIIeHHUs,, 000CHOBAaHUS HX
(He)npuMeHeHus
IIK-3.3. Bmanmers Metomamu | Pemenue cutyauuoHHbIX 3aaady, | [IpunsTtoe pelieHue orBevaer | [Ipakruueckue
TPHUHATHS ONTUMAITFHBIX | MOJIGNUPYIOMIMX  CTaHJApTHBIE | TPeOOBAHUAM ONTHUMAJIFHOCTH | 3a/IaHU
YIPaBJIEHUYECKUX PELUIECHUI WJIM HECTAaHAAPTHBIE CUTYaLlUU (MaxcuMuzarun/ munuMu3zanun/ | (3amanrust 1-10)
HaWIy4qIlIero npubmxenns/ | Tumossle 3amaun

YAOBIETBOPEHHOCTH U T.1I.)

(1-25)

1.2 IIIxaabl OIleHUBAHMUA:

Texkymuil KOHTPOJIb YCIIEBAEMOCTH M IPOMEKYTOUYHAs! ATTECTALds OCYLIECTBIISIETCS B PAMKAX HAKOIIUTEIbHOU

0aJIbHO-PEUTHHTOBON CHCTEMBI

B 100-0annbpHOM HIKAJIE.




- 84-100 6a10B (OLIEHKA «OTIMIHO»);

- 67-83 0asu1oB (OIICHKA «XOPOIIIOY);

- 50-66 6anoB (OLEHKA YIOBIETBOPUTEIIBLHO);
- 0-49 6aioB (olLieHKA HEYIOBJICTBOPUTEILHO).

2. TumnoBble KOHTPOJILHBIE 32JaHUs] HJIM HHbIE MaTePHAJIbl, HEOOX0UMbIeE 1JIs1 OLleHKH 3HAHUI, YMEHUId,
HABBIKOB U (WJIH) ONBITA JeATeJbHOCTH, XaPAKTePU3YIOIIMX ITaNbl (OPMUPOBAHMSS KOMIIETCHUHMH B
npouecce 0CBOeHHUsI 00pa30BaTeJIbHOM NMPOrPaMMbI

1.  OcHoBHBIE TOJXO/IBI K OMPEACICHUIO COACPIKAHMS MOHATHH «ycIyra» U «cdepa ycimyr».
2. Mecro u posb cepsl ycIayr B HALIMOHAILHOW SKOHOMUKE M OOILIECTBEHHOM pa3JieliecHHH TPYAa.
(DyHI(I_II/II/I cepsl yCuyT.
OcoOeHHOCTH PBIHKA YCIIYT.
Cdepa ycnyr u popMupoBaHue MOCTUHILYCTPUATBHOTO OOIIECTBA.
®daxTopsl pa3BUTHUS chepbl yCIYT.
Juaamuka mokasarteneid pa3BUTHS CEPHI YCIIyT.
Tpancdopmaryst ponu cepsl yCIyT B pOCCHICKON SKOHOMHUKE.
CTpyKTypa 1 0COOEHHOCTH Pa3BUTHUS chepbl YCIyT B pa3BUTHIX CTpaHax
CrtpykTypa 1 0cOOEHHOCTH pa3BUTHs cephl yeiryT B Poccnn.
0. Cocras oTpacneii chepsl yCIyT.
1. Buzpl peIHKOB 10 YPOBHIO KOHKYPCHIIUH.
12. BHyTpuoTpacneBas U MEeKOTpaciieBas KOHKYPEHIIHS
13. TocTHHHYHEIE LIETH.
14. TOCTUHUYHBIA MPOAYKT U €TO DIIEMEHTHI.
15. T'ocynmapcTBeHHOE PEryIHpOBaHKE ACATEILHOCTH IPEANPUATHIA OTPACIH.
16. EmKoCTPH phIHKA yCIYT.
17. VaeHTUYHBIE U CXOXKHUE TOBAPHI (YCIYTH).
18. MHaycTpus rocTENpUUMCTBA U €€ OCHOBHBIE CETMEHTHI.
19. Knaccuduxarms rocruani B Poccuiickoit deneparum.
20. Knaccudukanus notpeduTenei yciayr npeanpusITuil chepbl 00CTyKuBaHHS.
21. Knaccudukanus npeanpusTHii 00IEeCTBEHHOTO TUTAHHS.
22. Knaccudukarus npeanpusTaii chepsl Typu3Ma.
23. Kiaccudukarus cpeacTs pa3MeInieHusl.
24. KoHKypeHTOCIIOCOOHOCTD YCIIYT U MPEANpUsTHI cepbl 00CTyKHUBaHUS.
25. KoHkypeHIus Ha peIHKE YCIYT MPEANPUATHI chepbl 00CTyKHBaHHUS.
26. KoHBIOHKTYpa phIHKA YCIYT MPEIPUITAN CPEepbl 00CTYKUBAHMSL.
27. Mecto ¥ poib cepsl yCIyT B 3KOHOMUKE.
28. OOmiecTBEHHOE MUTaHUE KaK CETMEHT UH]IYCTPUU TOCTETIPHUMCTRBA.
29. Oco0eHHOCTH TYypareHTCKOH AEATEIbHOCTH.
30. OcoOeHHOCTH TypOIIePaTOPCKOM JEATEIIBHOCTH.
31. TlpennoxkeHue M ero OCOOEHHOCTH Ha PBIHKE YCIIYT MPEANPUSITHIA Chepbl 00CITyKUBAHUS.
32. IlpensiTcTBUS AN NPOHUKHOBEHHUS KOHKYPEHTOB Ha PBIHOK YCIYr NPEONpHUATUH cdepsl
o0CITy)KHBaHUS.
33. TIpoayKT OOIIECTBEHHOTO TUTAHUS U €0 JIEMEHTHI.
34. PasMenieHne Kak CETMEHT HHIYCTPHH FOCTETIPHUMCTBA.
35. Pekpeanus Kak CerMEHT UHIYCTPHUU TOCTEIPUUMCTBA.
36. PecropaHHbIe 1eMH.
37. Pecypchl npeanpustuii chepbl 00CTyKUBaAHUS.
38. PeIHOK yciyT npeanpusTiii cepbl 00CTyKUBaHUS.
39. PrIHOYHBIE IIEHBI M1 OCOOEHHOCTH OTPACIIEBOTO IICHOOOPa30BaHUSI.
40. CerMeHTHI PbIHKA YCIIYT.
41. CoBpeMeHHOE COCTOSIHUE U TIEPCIIEKTUBBI Pa3BUTH cepbl 00CTyKUBAHHUS.
42. ConmanbHO-3KOHOMHYECKOE 3HaueHue chepbl 00CTyKUBAHUS.
43. Chenududeckne 4YepThl YCIYTH KaK TOBapa.
44, Crpoc ¥ ero 0COOCHHOCTH Ha PhIHKE YCIYT IPEANPUATHI cdhepbl 00CTyKHUBaHUS.
45. TlpenyoxxeHune U ero 0COOEHHOCTH Ha PBIHKE YCIIYT IPEANIPUATHH chepbl 00CITyKUBaHUS.
46. TpaHCHOPT KaK CErMEHT HHAYCTPHH TOCTEIIPUUMCTBA.
47. Typusm u ero Mecto B HHIYCTPHUU TOCTETIPUUMCTBA.
48. ®opmbl 00LIECTBEHHOTO pa3/ieieHus TpyAa B cpepbl 00CTy KUBaHUS.
49. DpacTUYHOCTH NPEIIOKEHUS HA PBIHKE YCIIYT IPEANIPUATHIA cephbl 00CTyKUBAHHUS.
50. DnacTUYHOCTH CIPOCa Ha PHIHKE YCIYT MPEANPUITHI Chepbl 00CTyKUBAHUS.
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51. Ososronms cepbl 00CTyKIBAHUS.

52. Perymupyiomias IeATCIBHOCTh OTpacieBbIX 00benuHeHHH. OCOOESHHOCTH Ppa3BUTHSA MallbIX
MPEANPUSITUN Ha PBIHKE YCIYT.

53. Oco0EHHOCTH pa3BUTHS U COBEPILICHCTBOBAHUS MAJIBIX IPEANPUATHH B chepe cepBrca U TypHU3Ma.
Ce30HHOCTB B chepe YCIyrT.

54. ®opMBl TOCYJApCTBEHHOW TMOMJCPKKUA Pa3BUTHUS MaJIOTO NPEANPUHUMATEIhCTBA W X
COBEPILECHCTBOBAHUE.

55. OcHoBHBIE BH[BI MPEANPHUITANA HA PBHIHKE yCIyr M WX XapakTtepuctuka. ColuaibHas 3amuTa
TIpeANPUHUMATEIICH 1 OXpaHa IpaB MOTpeOuTEINeH.

OK3ameHayuoHHbIl Ounem grouaem 2 meopemuieckux 60Npoca Uz npedCcmagienHozo nepeuns u 1 3aoauy uz noopasoena
«Tunogwie 3a0auuy
Kpurepun oueHuBanust

- 84-100 GamroB (OIEHKA «OTIMYHOY») - M3JIOKCHHBIH MaTepHall (HaKTHUSCKH BEpEeH, HAIMYHE TIIyOOKHX MCUEPIBIBAIOIINX
3HaHUH B 00beMe TPOWICHHON MTPOTPaMMBI TUCIUIDTHHBI B COOTBETCTBHH C TIOCTABIICHHBIMH ITPOTPaMMOI Kypca LeIsIMHU U 3a1adaMu
06yquH$1; IpaBUJIbHBIC, YBEPCHHBIC Z[eﬁCTBI/IH O MPUMEHCHUTO MOJTYYCHHBIX 3HAHMUI Ha MPAaKTUKE, TPAMOTHOC 1 JIOTHUYCCKHU CTpOﬁHOC
H3JIOKCHUEC MaTCpuajia Mpu OTBETEC, YCBOCHUC OCHOBHOM U 3HAKOMCTBO C ﬂOHOHHHTeHLHOﬁ HHTepaTypOﬁ;

- 67-83 6amoB (OLIEHKA «XOPOILIO») - HAJIMYME TBEPABIX M JIOCTATOYHO TIOJHBIX 3HAHUI B 00beMe NMPOHJCHHON MPOrpaMMEI
JUCHUIIIMHBI B COOTBETCTBUU C LICIIIMU 06yquI/m, IMpaBUJIbHBIC ,HeﬁCTBI/ISI IO MPUMEHCHUTIO 3HAHUM Ha IMMPAKTUKE, YETKOC U3JIOKCHUEC
Marepuaa, I0IMyCKarTCs OTJeNbHbIC JIOTHUECKHE U CTHIMCTHYECKUE MTOTPEITHOCTH, 00y4YaroUIMiCs yCBOWI OCHOBHYIO JINTEPATYPY,
PEKOMEHAOBaHHYIO B pabodeii mporpaMMe AUCIUILIHHEL,

- 50-66 6amoB (OIeHKA YIOBICTBOPUTENHHO) - HATHYHME TBEPABIX 3HAHUN B 00beMe MPOIIEHHOTO Kypca B COOTBETCTBHU C
neJsIMHn O6y‘I€HI/Iﬂ, HM3JI0KCHUE OTBCTOB C OTACIBbHBIMHU OH.II/I6K8.MI/I, YBEPCHHO HCHPABJICHHBIMU IIOCJIC JONOJHUTCIBHBIX BOIIPOCOB;
MPpaBUJIbHBIC B LICJIOM HCﬁCTBH?{ 10 MPUMEHCHUTIO 3HAHWUM Ha IIPAKTHUKE,

- 0-49 GamoB (OIeHKa HEYIOBIECTBOPHTEIBHO) - OTBETHI HE CBS3aHBI C BOMPOCAMH, HAIHYHNE TPYOBIX OMIMOOK B OTBETE,
HCMNOHUMAHHNEC CYIIHOCTH U3JIaracMoro BOIIpoca, HCyMCHHNC IPUMCHATh 3HAHWS Ha IPAKTUKE, HCYBEPECHHOCTb U HCTOYHOCTH OTBCTOB Ha
JONOJHUTEIIbHBIC 1 HABOAAIIUEC BOIIPOCHI.

TecTbl
1. Kakue U3 nepednciieHHbIX XapaKTEPUCTHK MPUCYIIH YCITyTaM:
a) HEeOoCsA3aeMOCTh, HEOTAEIUMOCTh OT HCTOYHUKA, HETIOCTOSHCTBO Ka4eCTBa, HECOXPAHAEMOCTh
0) Heocs3aeMOCTh U HECOXPaHIEMOCTh
B) HEOCA3aeMOCTh, HEOTACIUMOCTh OT HCTOYHUKA, HEMOCTOSHCTBO KauecTBa
T') 3/ech HET BEPHOTO OTBETA
J) BCE OTBETHI BEPHHBI.
2. Heocsi3aeMOCTh yCIIyT O3HA4YaeT, YTO X HEBO3MOXKHO:
a) YBUICTbh, MOMPOOOBATH
0) TpaHCHOPTUPOBATh, MPOJECMOHCTPUPOBATH
B) XpaHUTb, YIIAKOBHIBATH
I') BCE BBIIIE MEPEUNCICHHOE
1) 3/1eCh HET MPaBHIHHOTO OTBETA.
3. Crioco0 oBeieHHs YCIIyTH 0 MOTPeOUTeNst — 3TO:
a) popma oOcITyKUBaHWS,
0) BUI yCIIyTH;
B) OJIMH U3 ITOKa3aTeJel KadyecTBa 00CTy )KUBaHNUS;
T') OZIMH M3 TIOKa3aTeliei KauecTBa BBIMOJHEHUS YCITyTH;
1) Bce MepevrCIeHHOE.
4. Kakue u3 nepevyncieHHbIx (opM 00CITy)KUBaHHUS OTHOCSTCS K TPOTPECCUBHBIM:
1) oOcnyxuBaHue Ha IOMY;
2) aboHEMEHTHOE 00CTy)KUBaHHE;
3) oOcnyXMBaHUE B CTAIIMOHAPHBIX YCIIOBHUSX;
4) cpouHoOe 00CTyKHBaHUE;
5) oOMeH u3nenuii Ha 3apaHee OTPEMOHTHUPOBAHHBIC
a)l,2,3,4,5;
0)1,2,4,5;
B)2,3,4,5;
r)1,2,4;
n) 3,4,5.
6. Pexxum paOoTel peanpusatst chepbl yCIayr XapakTepH3yeT:
a) Ka4eCTBO BBIMIOJHEHHUS YCITYTH;
0) Ka4ecTBO 00CIYKMBaHUsI KITUCHTOB;
B) YPOBEHb OpPTaHU3alMU 00CTYKMBaHUs KIIMEHTOB;
T') SIBJISETCS] OHUM U3 TEXHUKO-OKOHOMHUYECKHX TTOKa3aTeNed AeITeIbHOCTH



HpEeATIPUSTHS;

1) BCE OTBETHI BEPHEL.

7. Uto u3 nepevncieHHoro: 1) MecTo oka3zaHus yCIyT; 2) CpPOK HCIOJTHEHUS 3aKa3a; 3) KOJMUECTBO OKa3bIBAEMbIX YCIyT; 4)
croco0 pacdera ¢ KIHEHTaMH; 5) CIoco0 IpHeMa 3aKka30B — OTHOCHUTCA K TMpHU3HaKaM Kiaccuduramuu Ghopm
obOcy)kuBaHUS?

a)l,2,4,5;

0)1,2,3,4,5;

B) 3, 4;

r)2,3,5;

ml,3,5.

8. BexBoe, BHIMATEIFHOE U TOOPOXKETATETLHOE OTHOICHNE PAOOTHUKOB CEphl yCIyT K 3aKa3UYHKaM — 3TO:

a) 9THKa OOCITy>)KHBaHUS;

0) scTeTHKa 00CTYKIUBAHUS;

B) OZIMH M3 JIEMEHTOB OpraHu3aliy TPYa;

T) crtocod 00CTyKMBaHUS KITUEHTA;

1) Bompoc c(hopMyIHpOBaH HEKOPPEKTHO.

9. Y nenpHBIN Bec 3aKa30B, BBIITOJHEHHBIX CPOYHO, B OOIEM KOJIMYECTBE 3aKa30B

XapaKTepU3yeT:

a) YpOBEHb OpraHU3aAINH 00CTYKUBAHHS KIINEHTOB;

0) Ka4ecTBO 0OCITYKHBaHUS KIIUEHTOB;

B) CTETIEHb MPOTPECCUBHOCTH (HOPM OOCITY KIBAHHS,

T') Ka4eCTBO BBITIOHEHUS YCIIyTH;

1) SIBJISIETCS] OIHUM U3 TEXHUKO-YKOHOMHUECKUX TIOKa3aTelNei JesiTeTbHOCTH

NPEANPUATHSL.

10. CoBOKYIHOCTH YCIOBHIA, B KOTOPBIX MPOUCXOIUT MpOIlecC OOMEeH!s] paOOTHUKOB ChEephl YCIYT C MOTPEOUTENIMHU, —
3TO:

a) opraHu3alysi 00CITyKUBaHUSI,

0) KyJnbTypa 00CITy)KHBaHUS;

B) 3THKA OOCTYKUBaHWS,

T') DCTETHKA OOCITYKUBAHUS;

1) TIPOLIECC OKa3aHUS yCIYTH.

11. Yro u3 mepeuncieHHoro: 1) cokpaieHre BpeMeHH Ha TOIYYeHHEe YCIYT; 2) BRICOKOE KadeCTBO YCIYT; 3) CO3JIaHue
HanOONBIINX yOOOCTB sl MOTpeOuTeNs; 4)BBICOKAs KyJbTypa OOCTYKMBaHUSI — XapaKTepPH3YeT MPOTPECCUBHOCTD
(hopMbI 00CTYKUBAHUSL:

a)l,2,3,4;

0)1,2,3;

B) 1, 3;

r 1,3, 4;

o 1, 4.

12. Peksiama BBITIOJIHACT PYHKIIUIO:

B) BOCTIUTATENbHYIO;

T') BCE BBIILICTIEPEUHCIICHHBIE;

1) peKiiaMa HUKaKuX QYHKIMA He BBITOJIHSET.

13. BnaronpusiTHass oOcTaHOBKa W KOMQOPT, CO3/7aBacMble 3aKa3uUKy MpPH MOJYYEHUH YCIYTH, CHOCOOCTBYIOIINE
YIYYIICHUIO HACTPOCHUS YEIOBEKA M OCTABIISIOLIME XOPOIlee BIIeYaTIIEHHE OT MOCEICHHS IPEIIPHUITHS, — 3TO:

a) opraHu3alys 00CITyKUBaHUS,

0) KyJbTypa 00CITy)KMBaHUS;

B) 3THKa 00CTy>KMBaHMUS,;

I') 3CTETHKA OOCITYKUBAHUS;

1) TIPOIIECC OKA3aHUS yCIyTH

14. WubopmannoHHasi BBIPA3UTEIbHOCTh, PAIMOHAILHOCTH (OPMBI, IEIOCTHOCTh KOMIIO3HIIUHM, COBEPIICHCTBO
WCTIOJNIHEHHS, CTA0MIILHOCTD TOBAPHOT'O BUAA — 3TO XapaKTEPUCTHKH MOKa3aTeleil KauecTa:

a) S)PTOHOMUYECKUX;

0) 3CTETUYECKHUX;

B) 3CTETUYECKUX U IPTOHOMUYECKHUX;

I') IOKa3aTesieil Ha3HAUYCHUS;

1) HET BEPHOTO OTBETA.

15. CreneHb  COOTBETCTBHSI ~ HM3TOTOBIEHHOIO  HMJIM  OTPEMOHTHPOBAaHHOTO  M3AeiMsA  JAEHCTBYIOLIEH
HOPMAaTHUBHO-TEXHUYECKOH JOKYMEHTALMH U HHANBUAYAILHBIM 3aIIpocaM KIMEHTOB, COTJIACOBAaHHBIM IIPU MPHEME 3aKasa,
— 9T0:!

a) Ka4eCcTBO OBITOBOM YCIIyTH;

0) KauecTBO OBITOBOTO OOCITYKUBAHMUS,;



B) Kau€CTBO BBIIIOJIHEHUS YCIYTH;

T') Ka4eCcTBO OOCITyKUBAHUS KIHEHTA,;

1) KaY€CTBO TEXHOJIOTUH BBITIOIHEHHS PadoT.

16. KauecTBO MpUMEHSEMBIX MAaTEPHAJIOB SBIIACTCS PAKTOPOM, (OPMHUPYHOIIHM:

a) KauecTBO OBITOBOW YCITyTH;

0) KauecTBO OBITOBOTO OOCITY)KUBAHUS;

B) KaQU€CTBO BBITIOJHEHUSI YCIYTH;

I') KA4eCTBO OOCIYXMBAaHUS KIIUCHTOB;

1) KAYeCTBO TEXHOJIOTUH BBHITIOHEHHUS PadoT.

17. IlpodeccrnonanbHO-KBaIM(UKAIIMOHHBIA YPOBEHb MEPCOHANA SBIsETCS HaKTOPOM, (POPMUPYIOLIIM:
a) KauecTBO OBITOBOW YCIYTH;

0) KauecTBO OBITOBOTO OOCITY>KUBAHUS;

B) KQU€CTBO BBITIOJHEHUS YCIYTH;

T') KAYeCTBO OOCITYKMBaHUS KIIMEHTA;

1) KAYeCTBO TEXHOJIOTUH BHITIOTHEHUS PadoT.

18. KauecTBO Tpya BKIIOYAET XapaKTEPUCTUKH:

a) coJep>KaHUe U CIOXKHOCTb TPY/a;

0) ycnoBus Tpyna;

B) MHTEHCUBHOCTb TPYAa;

I') KAYeCTBO BBIITOJHEHUS! KOHKPETHOU paboThI;

1) BCE BBIMIENIEPEYHCICHHOE.

19. KauecTBo mpoaykuuu ¢GopMupyeTcst:

a) Ha JOMTPOU3BOJICTBEHHON CTAJMU — B MPOIIECCE MPOCKTHPOBAHUS MPOAYKIMH U YCIIYT;
0) craguy NPOU3BOACTBA MPOAYKIIUH;

B) CTQAMU pealn3aly NPOIYKINY;

T') CTaJMH IKCILTyaTaluy MPOAYKIIUH;

1) JONPOHU3BOACTBEHHO CTalny, B IPOLIECCEe TPOU3BOACTBA.

20. KagecTBeHHbIE XapaKTEPUCTUKH MIPOAYKIIMH HOATBEPKAAIOTCS:

a) Ha JOIIPOU3BOJCTBEHHOHN CTaANU;

0) craguy MPOU3BOACTBA MPOAYKIIUH;

B) CTAQAMU peanu3aluy IPOIYKLNH, CTaIuH SKCIUTyaTaluu

MPOAYKLIHH;

T') CTaJ1H DKCILTyaTalllu;

1) BCEX TIEPEUUCIICHHBIX CTa/IUsX.

21. Yrto U3 nmepevyncieHHoro Haubosee MoJHO XapaKTepu3yeT CUCTEMY YIIPaBJIeHHS KaueCTBOM: 1) OlLleHKa KadecTsa; 2)
KOHTPOJIb KauecTBa; 3) IUIAHUPOBAHUE KauecTBa; 4) obecrieueHne KadecTBa; 5) aHalIM3 M peryJupoBaHUE KauecTBa; 6)
CTUMYJIMPOBAaHUE Ka4eCcTBa; 7) MHGOPMAIUS O Ka4eCTBe; 8) cTaHaapTU3aIus u ceprudukanms?
a)l,2,3,4,5,6,7,8;

0) 2, 3,4, 6;

B)2,3,4,5,6;

r)1,2,3,4,5,6,7;

n2,3,56,7.

21. Tlo MecTy OCYIIECTBICHHSI KOHTPOJILHBIX OIEPALMii MOKHO BBIJIEIUTH CIEAYIOIINE (POPMBI OpTaHU3aIUU KOHTPOJIS:
a) CUCTEeMAaTUYEeCKUI U IEPUOIUIECKUl;

0) HoonepaMoHHbBIN U MEKOIIEPALIIOHHBIH;

B) CTaIlMOHAPHBIN U JIETY4YH;

T') CIUIOIIHOM 1 BEIOOPOYHBI;

1) BCE MEPEUHCIICHHBIE.

22. I1o KoMM4YeCTBY 0XBAaTHIBAEMBIX KOHTPOJIEM OIlepaLrii MOKHO BBIACTHUTH Clenyronie (OpMbl OpraHu3alii KOHTPOJIS:
a) TIOOTIEPAITMOHHBIN M MEKOTICPAIIHOHHBIIH;

0) npeBapUTENLHBIN 1 (DMHHUITHBII;

B) CILJIOIIHOW M BEIOOPOYHBIA;

T') CHCTEMAaTUYECKHUI U TIEPHUOTNIECKHIL;

1) IpeIBapUTEIHHBIN 1 MTPeLyPEAUTETHHBIH.

23. Ilo meToam oCyIIeCTBICHHUSI KOHTPOJIBHBIX ONEpalrii pa3indyaoT KOHTPOJIb:

a) CIUIOLIHOM 1 BBIOOPOUHBIN;

0) aHAIMTUYECKUI U aBTOMATHYECKHUH;

B) MpeBapUTENbHBIN U (PMHUIIHBIN;

I') BU3yaJIbHBIA U peBapUTeNbHbIN;

1) HET BEPHOTO OTBETA.

24. OcHOBBI OpraHMU3aIuy 3apabOTHOM MJIaThl Ha IPEANPUATHAX chepbl cepBHCca



1. U3 nmepeunciieHHbIX diIeMeHTOB: 1) TapudHas cuctema; 2) HOpMHPOBaHHE TPYAA; 3) GOPMBI U CUCTEMBbI OILIATHI TPY/Ia;
4) MOOMIPUTENBHBIEC CUCTEMBI; 5) TOJDKHOCTHBIC OKJIaIbl — OPTaHW3aIisl 3apa00THOH IJIATHl BKIIOYACT:
a)l,2,3,4;

0)1,3,4,5;

B)2,3,4,5;

rl,2,4,5;

o) 3,4,5.

25. U3 nepeurcieHHBIX 3J1eMEHTOB: 1) TapudHas cTaBKa; 2) pacueHka; 3) TapudHas cetka; 4) paiioHHbIe K03()OHUIHEHTHI K
oriaTe Tpyaa; 5) KBamu(UKAIMOHHBIE CIIPABOYHUKH CIYXKAIlnX; 6) mepedeHs Hafa0aBokK K 3apaboTHoi mare; 7) ETKC, —
TapugHas cucteMa BKIIIOYAeT:

a)l1,2,4,5,7;

0)1,3,4,5,7;

B) 1,2,5,6,7,

r)2,3,4,5,7,

ml,2,3,4.

26. TapudHnas cTaBKa NOKa3bIBAET:

a) yPOBEHb OIUIATHI TPYAA 33 €AUHHILY TPOAYKIHH;

0) ypOBEHb OIUIATHI TPY/Ia 33 €ANHUITY BPEMEHH;

B) pasMep 3apaboTHOM IIaThl JaHHOTO paOOTHHKA,;

') MUHIMAJILHYIO 3apa0O0THYIO IJIaTy JaHHOTO Pa0OTHHKA;

1) CPEIIHIO0 3apaboTHYIO TUIaTy pabOTHUKOB OTPACIIH.

27. Tapudusrit K03h(GHUINEHT TOKA3HIBALT:

a) COOTHOIICHHS B YPOBHSIX OIUIATHI TPY/a;

0) COOTHOIICHHUS B YPOBHAX KBaJTM(PHUKALINY;

B) COOTHOIICHUS B CIIO)KHOCTH PaOOTHI,

T') 3HAaYUMOCTh JJAHHOTO BUJIa TPY/a;

1) BC€ OTBEThI BEPHBI.

28. Pa3psan paboyero mokasbIBaeT:

a) YPOBEHb €T0 KBAIN(UKAIINY;

0) CIIOKHOCTP BBIMOJIHSIEMBIX padoT;

B) YPOBEHb KBATM(UKAIINU pAOOYHX U CJIOKHOCTH BBIITOHSIEMBIX padoT;
T') 3HAYUMOCTh TaHHOW MTPO(ECCHH;

1) BCE OTBETHI HEBEPHBI.

29. 13 mepeuncneHHbIX Haq0aBoK: 1) oriara 3a paboTy BO BPEIHBIX M TSXKEIBIX YCIOBHAX TPYJa; 2) orJiara 3a padoTy B
CBEpXYpOUHOE BpeMs; 3) AoIiaTa 3a COBMeIeHHE Ipodeccuii; 4) BBIIATHI 32 BBIIIOJHEHUE TEKYLIeH padoThL; 5) oruiara 3a
paboTy B HOUYHOE BpEMsI — KOMIICHCUPYIOIIUMHU SBIISIFOTCS:

a)l,2,4;

0)1,3,4;

B) 2,3, 5;

r)3,4,5;

1) HET BEPHOT'O OTBETA.

30. Pacuenka mokaseIBaerT:

a) ypOBEHB OIUIATHI 32 SAMHUILY BPEMEHH;

0) ypOBEHb OIUIATHI 33 SAMHUILY TPOAYKIIUHU (OIIEPAIIUIO);

B) MECSIYHBII 3apaboTok pabodero;

I') yPOBEHb OIUIATHI HA OJHOTO PaOOTHHKA;

1) BC€ OTBETHI HEBEPHBI.

31. Onuata Tpyza B MPOLEHTaX OT BBIPYUKH SIBIISETCS:

a) CUCTEMOH MOBPEMEHHOM OILIaTHI TPY/a;

0) cucTeMoil CIICIbHOM OILIATHI;

B) cMemaHHON (hOpMOii OTIIaTHl TPYIa;

I') SIBJISETCS] CAMOCTOATENBHOM (opMoii oILIaThl Tpya;

) HET TAaKOTO BapUaHTa OIUIATHI TPY/A.

32. ®OpMBI U CHCTEMBI OTLIATHI TPYIa YCTAHABIUBAIOTCS

a) Ha rOCYJapCTBEHHOM YPOBHE;

0) Ha OTpacIeBOM ypPOBHE;

B) CAMHM IIPEIIPUATHEM;

T') IO COTJIaCOBaHMIO C MECTHBIMU OpPTaHaMU BJIACTH;

1) HU OJIMH OTBET HE SIBJIACTCS MOJHBIM.

33. KomuccuoHnHas orara — 3To:

a) pa3HOBHUIHOCTH CAETHHON (OPMBI;

0) pa3HOBHIHOCTH OBPEMEHHOM (POPMBI;



B) cMemmanHas (hopMa OIUIATHI;

I') caMOCTOsITeNbHas (JopMa OILIATHI TPY/A;

1) BCE OTBETHI HEBEPHEI.

34. “Becrapudnas cuctema’ OIIaThl — 3TO:

a) BApHaHT MHIUBUAYaJIbHON CIIEITBHON OILIATHI TPY/a;

0) BapuaHT KOJUIEKTUBHOH CACTBHON OTIaTHI TPyAa;

B) JII000H BapHaHT OIJIATHl 0e3 MPUMEHEHHS YIEMEHTOB TApUPHON CUCTEMBI;

T') BApHAHT KOJJIEKTUBHOW TOBPEMEHHOH OILIATHI TPYIA;

1) BCE OTBETHI HCBEPHEI.

35. KoapunmeHT Tpy10BOI CTOMMOCTH PAaCCUMTHIBACTCS HA OCHOBE!

a) ¢oHma 3apabOTHOH TUTaTHl KOJIEKTHBA 3a Mocaeaane 3—6 Mec.;

0) bonma 3apaboOTHOM MIaTHI KOJUIEKTHBA 3a TOT;

B) (oHJIa 3apabOTHOM TIATHI 32 MPEABLIYIIAN MECSII;

T') BCE BBIIIETIEPEUUCIICHHBIC BAPUAHThI pacyeTa MPUroJHbI;

1) BCE OTBETHI HCBEPHEI.

36. Pa3zpsiel paboT 1 paboYMX MOKHO ONPECITUTh:

a) 1o AaHHBIM HX paboT U npodeccuit pabouux;

0) 10 TAaHHBIM CXEMBI pa3/IeeHUs TPYIa;

B) TIO YPOBHIO 00pa30BaHUs U CTaXKy paOOTHI;

T') B 3aBUCHMOCTH OT BHJIa BBIIIOJHIEMBIX padoT;

1) B 3aBUCHMOCTH OT BHJa TIPOU3BOAMMON MPOTYKIUH.

37. U3 mepedncieHHbIX BapuaHTOB: 1) 3apaboTHas maTa pabodeMy BBITUTAYMBACTCS IO CHENBHBIM PACIEHKAM ILIFOC
npemusi; 2) 3apaboTHas 1uiata pabodeMy BBIIUIAYMBAETCSA B MPOIEHTAX OT BBIPYUKH ILIIOC MpeMust; 3) 3apaOoTHas miiaTa
pabouemMy ycTaHOBIIEHa B BHJIE OKJIaja Iuoc % oT oO0bema mpojax; 4) 3apaboTHas IuiaTa yCTaHOBJICHA B BHJE OKJIaza
TUTIOC Ha0aBKa 3a nmpodeccuoHaIhbHOe MacTepPCTBO — CMENIaHHON (POPMOH OIIaTHl TPY/a SIBIIAETCS:
a) 1;

0) 2;

B) 3;

r) 4;

) 3, 4.

38. IIpemust — aT0:

a) CTUMYJIHPYIOIIas Hag0aBKa K 3apaboTHOH TIaTe;

0) KoMIleHcHUpYIoIIasl Hag0aBKa K 3apabOTHOH 11aTe;

B) MepeMeHHas 4acTh 3apabOTHOM IIIaThl, MOOIIPSIIONIast OoJiee BRICOKUE Pe3yIbTaThl TPY/Ia;

I') IIOCTOSIHHAS YacTh 3apa00THOM TIATHI, MTOOIIPSIOIIAs O0Jiee BEICOKHE PEe3YJIbTaThl TPY/A;

) HET BEPHOT'O OTBETA.

Kputepnu ouenku: makcumym 20 6a/110B

18-20 GamnoB -  ecnu cTyaeHT pemni 6osee 84% peKOMEHJOBAaHHBIX BOIIPOCOB M 33/1a4, TIPABUIIBHO M3JIOKHII BCE BAPHAHTHI NX
peleHusl, apryMEeHTHPOBAB UX.

14-17 Gamna - ecnu CTYAEHT pemmi He MeHee 67% peKOMEHIOBaHHBIX BOIPOCOB M 3ajad, NMPAaBHIIBHO H3JIOXKHI BCE BapHaHTHI
peleHus, apryMEHTHUPOBAB HX.

10-13 6annoB - eciau cryneHT pemi He MeHee 50% peKOMEHJOBaHHBIX BOIPOCOB M 3a/1a4, MPABUIILHO M3JI0XKHJ BCE BAPUAHTBI X
peleHus, apryMEHTHPOBAB HX.

1-9 GayutoB - eciu CTYIEHT BhINOIHUI MeHee 50% 3ananusi, n/uiIi HEBEpHO yKa3all BapUaHThI PEIICHHMS.

0 GayIOB — eciu pemeHne OTCYTCTBYET

Bonpocs qus onpoca
10 TUCLUIUIMHE «JKOHOMMKA NMPEANPHATHI cepbl yCayr»

Pa3gen 1. Teoperndeckne 0CHOBBI YIIPABJICHHS NPeINPHATHAMHE cepsl yciayr.

1. Jlns dero Hy»KHa KJacCUpUKAIUS TPEATPUSTHI OTPACIIH.

2. IlpuBenurte CTATUCTUYECKHE J[MaHHBIC, XapaKTEPHU3YIOIIHUE CTPYKTYpy COBpPEMEHHOMN
POCCHUICKOI 3KOHOMUKH.

3. Kakme mnokazarenu MOTYT HCHOIB30BATHCH IS KOJIMYECTBEHHON XapaKTEPUCTUKU
SKOHOMHUYECKOU 3P (HEKTUBHOCTH MEKOTPACIIEBOTO pa3JeiICHUs TPY/Ia.

4.  Kakoe 3HaueHue urpaer cepa yciayr B COBpeMEHHOM 0O0IIIeCTBe.

5.  Ilepeuucnure OTpaciu, COCTABIAIONINE WHIAYCTPUIO TOCTEIPUUMCTBA, U PACCKAKHUTE O
B3aMMO33aBHCHUMOCTH ATUX OTpacieH.

6. IlpuBenuTe CTAaTHCTUYECKHE JAHHBIC, XapaKTEPU3YIOIIHME CTPYKTYpy oOTpacied —
0O0IIIECTBEHHOTO MUTAHUS, TOCTUHHYHOTO OM3HECa, Typr3Ma.



7.  HazoBute HanboJee N3BECTHBIE OTEUECTBEHHBIE U MEXKIYHAPOIHBIE IIETIH, TEHCTBYIONINE
B PECTOPaHHO-TOCTHUHHYHOM OHM3HECE.

8.  HazoBuTte BUBI Typr3Ma, OTHOCAIIUECS K 00JIACTH MEXKTYHAPOIHOM TOPTOBIIU YCIIyTaMHU.

9. B 4eM cOCTOMT 3KOHOMHYECKUH U COIHANBHBIA 3(P(PEKT OT ACITECIBHOCTH IMPEIIPUITHI
cdepsl yCuIyT.

10. Ha3soBute 00Iee ¥ OTINYHOE B KJIACCU(DUKAIIUU TPSAIPUATHI OOIIECTBEHHOTO MTUTAHHS
B Poccun u 3a pyoOexom.

11. Onumure MEHCTBYIONMI TMOPSIOK KiIacCH(UKAMK TOCTHHUIBI B Poccuiickoit
®denepanyu.

12.  Yem oTAHMUAIOTCS TYPONEPATOPCKAS U TYPareHTCKAs JeSATEIbHOCTb.

13. Ha3zoBuTe NPUOPHUTETHBIC HATPABJICHUSI BHEAPCHUS JOCTHKCHUI HAYYHO-TEXHUYECKOTO
mporpecca, KOTOpbIe MOTYT 00ECTIeUNTh Ka4eCTBEHHBIN POCT OTPACIIH.

14. Kak Oyzaer WU3MEHATHCS J0JsI WHOCTPAHHBIX KOMIIAHHM B OTPAacid U KaK STO MOXKET
MOBJIUATH Ha JISATSIILHOCTh OTCUSCTBCHHBIX NPEIPUSTHIA.

15. Ha3zoBuTe OCHOBHBIC 3TAITBl pa3pabOTKH IMPOTHO30B Pa3BUTHS OTPACIIH.

16. Kakue nporpamMMmHBIE CPEIICTBA MOXXHO HCIIOJIB30BaTh JUIS Pa3paOOTKH OTPACICBBIX

IIPOTHO30B.
17.

Pa3nen 2. YnpasieHune npeAnpusiTUsIMA U OPraHu3anusaMu cgepsl yeayr (MUKPO-yYpPOBEHbD).

1. Kakmm o0pa3oMm Teopusi cOpoca W TPEUIOKEHHS MOXKET OBITh HCIOIb30BaHA
MPEONPUSITUIMHI OTPACIH.

2. C xakuMu mnpoOJeMaMH CTAJKWBAeTCS pPHIHOYHAS OKOHOMHKAa W KaKHhe CpeAcTBa
WCTIONB3YIOTCS JJIsl pEIIeHHs 3THX MTPOoOJIieM Ha YPOBHE TOCYAapCTBa.

3. Kak cootHOCsATCS 00BEM peann3anuu (TOBapooOOPOT) OTPACTH U €MKOCTh OTPACIIEBOTO
pBIHKA.

4. HaszoBuTe opraHuzalyy, Ha PETYISPHOW OCHOBE OCYHIECTBISIONINE HCCIICIOBAHUS
0TpaciaeBOil KOHBIOHKTYPHI.

5.  Kaxue mokazaTenu MCHOIB3YIOTCS ISl KOJIMYECTBEHHOH XapaKTEPUCTHKH CE30HHOCTH
cIpoca B OTpacily.

6.  Jlist uero MoeT HCIIONIB30BaThHCS B OTpAcId KO3()(QUIIMEHT NepEeKpeCTHON AIACTUYHOCTH.

7. C olciyXuBaHHEM KaKuMX KaTeropuil KJIMEHTOB CBS3aHbl OMIKaIINe MepCHeKTHBBI
Pa3BUTHS OTPACIIH.

8.  HazoBute 0coOEHHOCTH OTPEOUTENBCKOTO TIOBEICHHS CPEHETO KIlacca.

9.  Yem OTIIMYAIOTCS 3JIACTUYHOCTH MPEAJIOKEHHS 10 IIEHE OT MIACTHYHOCTH CIIPOCa I10 IICHE.

10. OObsacHUTE CYTh MOHATHH «IKOHOMHYECKHE U3AEPIKKI» U «IKOHOMUYECKasi IPUOBLIIBY.

11. Kakum o06pa3oM cienyeT yduThiBaTb OCOOEHHOCTH OTpAaciIeBOTO NPEIOKEHUS B
JEeSITENBHOCTH 110 YIPABICHUIO MPEANPHUITHEM.

12. HazoBure OCHOBHBIE OTambl W METOABl IJIAHUPOBAHUS OOBEMa AEATEILHOCTH
(ToBapooOopoTa) MPEANPUIATHS OTPACIH

13. HazoBure cyTh W MEpEUHCINTE BO3MOXKHOCTH TIPUMEHEHHS B OTpAciH IIEHOBOM
JUCKPUMHHALIH.

14. VYkaxwure cpelHHE 3HAYCHUS: HAIICHKH OONIECTBEHHOTO MHUTAHHMS; [IEHBI TOCTHHUYHOTO
HOMeEpa; KOMHUCCHH TYPUCTCKOTO MPEIIPUSTHS.

15. [lns 4ero Hy)KHa M KaK OCYLIECTBIISIETCS MpoLeypa Ae(Isuum.

16. Ilepeunciaure OCHOBHBIE METObl YCTAHOBIICHHS LICH HAa YCIYTH MPEANPHUITHH OTPaciu.

17. PackpoiiTe CyThb MOHSATHM «B3aMMO3aMEHSEMBbIE TOBapbD» M «B3aHMMOIOIOHSIOLINE
TOBApbD».

18. K kakomy THIy pbIHKA OTHOCHTCS OTPAcieBON PHIHOK.

19. UYro onmpenenseT KOHKYPEHTOCIIOCOOHOCTh MPEIPHUSITHSI.

20. UYem moxeT 00epHYTHCS ISl MPENPHUSITUS UCTIOIB30BaHIE METOJIOB HEJJI00OPOCOBECTHOM
KOHKYPEHLIUH.

21. Yro BXOIUT B IOHSTHE «TYPHCTCKUE PECYPCHD».

22. Kaxum 00pa3oM cienyer HabupaTh COTPYIHUKOB IS IPEIPUSTHS OTPACITH.

23. Kak noBeIcHTh 3)()eKTUBHOCTH UCIIOIB30BaHUS HHPOPMAIIHOHHBIX PECYPCOB.

24. HazoBute oOmiee M OTIMYHOE B TMOHATHAX: «MaTepPHAJbHBIE PECYPChI»; «OCHOBHBIE
(hOHJIBI); «ITPOU3BOJICTBEHHBIE MOIITHOCTI.

Paspes 3. Cuctema rocyiapcTBeHHOT0 yIIPaBJIeHUS Pa3BUTHEM oTpaciieil cepsl yeayr (Ha MyHHIMIAJIBHOM H
PeruoHaJIbLHOM YPOBHSX).
1. HepeqnanTe OCHOBHBIC HOPMATHUBHBIC AaKTbI, PETIIAMCHTHUPYIOIINUE ACATCIBHOCTDH
MPENNPUATUN OTPACIH.



2.  HazoBuTe oTe4ecTBEHHBIC ¥ MEXK/TyHAPOIHBIE OTpaCleBble 00bENHEHHS (OpPraHu3aIHH).
3. TlpuBemute mpuMephl TOCYIaPCTBEHHBIX (PETHOHALHBIX) TIPOTPAMM Pa3BUTHS OTPACIIH.
4.  YkaxkuTe e pa3paboTKH STHYECKOTO KoJIeKca MPOPeCcCHOHATLHOM eI TeTLHOCTH.

KpuTtepuu onenku:

18-20 6an10B — ecnu CTYJEHT CBOOOIHO BIAZEET TEPMUHOJIOTHEH, JEMOHCTPUPYET MPEKPACHOE 3HAHUE TIPEIMETa, COSAUHSASA
[P OTBETE 3HAHMS M3 PA3HBIX PA3[ENOB IUCHUIUIMHBL, I00aBIssl KOMMEHTApHH, MOSCHEHUS, MOXXET OBICTpO M 0e30mmb0odHO
MIPOMLTIOCTPHPOBATE OTBET COOCTBEHHBIMH IIpuMepaMi. Bianeet aprymeHTanueii, rpaMOTHOH, JOCTYITHOW M MTOHATHOW PEUbIO.

14-17 6annoB — ecinu CTYACHT BIaJiceT TEPMHUHOJOTHEH, Jeias OMMOKH, NMPHU HEBEPHOM YIOTPEOJICHHH caM MOXKET WX
UCTIPaBUTh, XOPOILO BIAJEET COJAEPKAaHUEM U3y4aeMOM TeMBbl, BUIUT B3aUMOCBS3H, MOXKET IIPOBECTH aHAJIN3, HO HE BCET/1a AeNaeT 3TO
CaMOCTOSTENILHO 0€3 IOMOIIY TpernoiaBaTelis, MOXKET M0A00paTh COOTBETCTBYIOIIUE IIPUMEPEHI, Yalle U3 MMEIOIIMXCS B y4eOHBIX
MaTepuanax. Xopolas apryMeHTalus, Y4eTKOCTb, JAKOHUYHOCTh OTBETOB.

10-13 6am10B — ecnu O CTYICHT PEIKO HCIOJIB3YeT NMPU OTBETE TEPMHHBI, TIOJAMEHSET OJHU IOHATHS JIPYTUMH, HE BCEraa
MIOHUMas! Pa3HUIIbL, OTBEYAET Ha KOHKPETHBIN BOIIPOC, COCTUHSISL 3HAHUS TOJIBKO NP HABOAIIUX BOMPOCcax MpernoaaBaTens, C TPYAOM
MOXET COOTHECTHM TEOPHIO0 M IIPaKTUYECKHE INPHMEphl M3 y4eOHBIX MaTepHaloB; MpPUMEpHl HE Bceraa mnpaBwibHble. Crnabas
apryMeHTaNus, HapyIIeHa JIOTHKA [IPU OTBETE, OJHOOOpa3HbIe (POPMBI M3IIOKEHUS MBICIICH.

0-9 6ann0B — ecnm mpW OTBETE CTYACHT HE BiajeeT Mpo(ecCHOHANBHON TepMmmHONOTHeH. HeyBepeHHOEe W JOTHYECKH
HETIOCTIEJOBATEIbHO M3JIaracT MaTepran. oOHapyKMBaeT MPOOENbl B 3HAHUAX OCHOBHOTO y4eOHOTO MaTephaia, He MOXET MPUBECTH
MIPUMEpPBI U3 yIeOHOH UTepaTypsl, 3aTPyJHACTCA C OTBETOM Ha ITOCTABJICHHBIC ITPENOaBaTEIEM BOIIPOCH

Tembl pedepaToB

1. MecTo 1 poib chepbl yCIyT B SKOHOMUKE U OOLIECTBEHHOM Pa3JIeICHIH TPY/Ia.

2. Crierudmka, GyHKIIMM W MECTO TPEANpPUATHI cepbl yCIyr B CUCTEME TOPOJCKOTO (PETHOHAIBHOTO)
XO3SHCTBA.

3. Cdepa ycnyr u popMupoBaHue MOCTUHILYCTPUATBHOTO OOIIECTBA.

4, Tpanchopmarius ponu mpeanpusATHiI chepsl yeIayT B pOCCHHCKOI SKOHOMHUKE.

S. CTpyKTypa U OCOOCHHOCTH Pa3BUTHsI MPEINPUSATHN cepbl YCIyr B Pa3BUTHIX CTpaHax (Ha IpUMepe
KOHKPETHOM OTpacimn).

6. CrtpykTypa 1 0cOOEHHOCTH pa3BUTHs cdepbl yciryT B Poccnn.

1. CocraB otpacieii cdepbl yCiyr.

8. Tunbl MexXIyHapOoIHONH KOHKYPEHIHH B chepe yCIyT.

Q. HarmonasbHble (pernoHaIbHbIC) KOHKYPEHTHBIC IPEUMYIIECTBA B chepe yCIIyr.

10. OcHOBHBIC METOIONIOTHYECKHE MOAXO/bI K MPOTHO3MPOBAHUIO CIIPOCa Ha MPOIYKIMIO OTpacieil cdepbl
ycIyr (Ha IpuMepe TPEANPHATHI KOHKPETHOM 0Tpaciu chepbl yeiyr).

11. CosepiieHCTBOBaHHE TOCYIaPCTBEHHOrO YIPABICHHUs CPEPON KUIMIIHO-KOMMYHAIBLHOIO XO35HCTBA B
CHCTEME TOPOJICKOT0 (PErHOHAIBHOT0) X035 HCTBA.

12. Tlpob6iems peryaupoBanus Tapr(OB Ha KIIUIIHO-KOMMYHAJbHbBIE YCITyTH.

13. TlepcrnekTuBbl pa3BUTHsI KOHKYPEHIIMHU B c(hepe TPeL0CTaBIECHUS KUTUIIHO-KOMMYHAIBHBIX YCIIYT.

14. ®opmupoBaHue IpeAPHHUMATENHCKON CPE/IbI B 31PaBOOXPAHEHHUH.

15. MeauuuHCKOE CTPaxOBaHUE KaK CPEICTBO PehOPMUPOBAHHUS OTPACIIH.

16. DxoHomuueckuii a3phexT 00pazoBaHus.

17.  CoBepiieHCTBOBaHHE YKOHOMUYECKOM TIOIEPIKKH COLMAILHON 3aIMThI HACEIICHUS.

18. DKOHOMHYECKHI MEXAHU3M COLMAIBHOTO OOCIYKMBAHHS HACEICHHS.

19. Oynkuuu U CTPYKTYpa TYPUCTCKO-PEKPEALIOHHOMN CEpHI.

20. PersaMeHTanusi JEATENBHOCTH HA PHIHKE TYPUCTCKO-DEKPEANMOHHBIX YCIyr. JIMIEH3UPOBAHUE U
cepTudrKanms.

21.  CoBepieHCTBOBaHHE CUCTEMBI (PMHAHCUPOBAHUS YUPEKICHUM KYIBTYPBI.

22. TloHsTHE W CTPYKTYpa MEXKIYHAPOJHOrO phHKA yciayr. Crienuduueckre 0COOEHHOCTH MEXIyHAPOJHON
TOPIOBJIM YCITyTaMH.

23. OcoGEHHOCTH PETYIUPOBAHUS MEXKYHAPOIHOTO PHIHKA YCIIYT.

24. B3auMOCBs3b HHTEPHET C PA3BUTUEM CEPBI YCIIYT.

25. MexayHapOIHbIN PIHOK TEXHOJIOTHIA.

26.  MexayHapoIHbIN TYPH3M.

27. Oco0GeHHOCTH Pa3BUTHS MAJIbIX TIPEANPHUATHIA HA PHIHKE YCIIYT.

28.  OcHOBHBIE BU/IbI NPEANPUATHI HA PHIHKE YCIYT U UX XapakTepucTrka. ColuanbHas 3aiura
npeAnpUHIMATeSIEi 1 OXpaHa NpaB MOTPeOuTeENeH.

Kputepuu ouenku:
N3noxxeHHoe moHNMaHue pedepara Kak MeJTOCTHOTO aBTOPCKOTO TEKCTA ONPEEIsieT KPUTEPHUH €T0 OIICHKH: HOBU3HA TEKCTA;
000CHOBAaHHOCTH BBIOOpA UCTOYHHKA; CTETIEHb PACKPHITHSI CYIIIHOCTH BOIIpoca; cobmoaenus TpedboBanuii Kk opopmiteHuto.
HoBusna tekcra:



a) aKTYaJIbHOCTh TEMbI HCCIICAOBAHMS;

0) HOBU3HA W CaMOCTOSITEILHOCTh B IOCTAHOBKE MPOOJIEMBI, (OPMYTUPOBAHUE HOBOTO aCIEKTa W3BECTHOW MPOOJIEMBI B
YCTaHOBJICHHH HOBBIX CBA3CH (MEXIPEIMETHBIX, BHYTPHIIPEIMETHBIX, HHTET PALIHOHHBIX );

B) yMEHHE pabOoTaTh ¢ HCCICAOBAHUAMHE, KPHTHIECKOH JINTEPaTypOl, CHCTEMAaTH3HPOBATh U CTPYKTYPHPOBATH MaTepHa;

I') HUIMYHME aBTOPCKOM MO3UINH, CAMOCTOSTEILHOCT OLICHOK U CYXKICHHH;

) CTUJIEBOE €TMHCTBO TEKCTA, CAMHCTBO KaHPOBBIX YEPT.

CreneHb pacKphITUSI CYIIHOCTH BOIIPOCa: a) COOTBETCTBHUE ILUIaHa TeMe pedepara; 0) COOTBETCTBUE COJEPKAHHUSI TEME U
ia”y pedepara; B) MOJIHOTA ¥ IIyOMHA 3HAHHUH 110 TeMe; T) 000CHOBAaHHOCTh CIOCOOOB M METOJIOB PaOOTHI C MAaTEPHANIOM; €) YMEHHE
000011aTh, JeNaTh BEIBOABI, COMOCTABIAThH Pa3IMuHbIe TOYKH 3pEHHsS 10 OJHOMY Borpocy (mpobiieme).

O00CHOBaHHOCTh BBIOOpA MCTOYHUKOB: @) OLEHKa MCIIOJIB30BAaHHOM JIMTEPATyphl: MPUBJICUYEHBI JIM HanOoyee M3BECTHHIC
paboThl MO TeMe HcclieoBaHus (B T.Y. KypHaJbHbIE ITyOJIMKAIlMH TOCIEIHHUX JIET, MOCIEAHUE CTaTHCTHYECKHE TaHHBIC, CBOIKH,
CIPaBKH U T.1.).

Cobnronenne TpeOoBaHU K OGOPMIICHHIO: a) HACKOJIBKO BEPHO O(QOPMIICHBI CCBUIKH Ha HCIIONB3YEMYIO JTHTEPaTypy,
CIIFICOK JINTEPATypPHI; 0) OIEHKAa TPAMOTHOCTH H KYJIbTYPHI N3JI0KEHHUS (B T.4. OporpadpuuecKoid, MyHKTYaIIHOHHON, CTHIIACTHYECKON
KYJbTYpHI), BIaJICHIE TEPMUHOJIOTHEH; B) cOOI0feHrne TpeboBaHui K 00pEMY pedepara.

18-20 6as1;10B - eciy BEHIIIOJIHEHBI BCce TPeOOBaHMS K HAITMCAHMIO W 3amIuTe pedepara: o6o3HadeHa npodiieMa u 000CHOBaHa
e€ aKTyalbHOCTb, CleJIaH KpaTKMH aHalIM3 pa3iIMYHbIX TOYEK 3PEHUS Ha pacCMaTpUBAEMyIO0 NpOOJIEMY M JIOTHYHO H3JIOKEHa
COOCTBEHHAs MO3MLUSL, CHOPMYIMPOBAHBI BBIBOJBI, TEMa PACKPBITA IOJHOCTBHIO, BBHIAEpXKaH 00BEM, COONIOAEHBI TPeOOBaHMS K
BHEITHEMY 0()OPMJICHUIO, JaHbl IPaBUIIbHBIE OTBETHI HA JIOMIOJIHUTEIbHBIE BOIPOCH.

14-17 6ana0B — OoCHOBHBIE TpeOOBaHUs K pedeparTy U €ro 3alluTe BBINOJIHEHBI, HO MPH 3TOM JOMyLIeHbl HEeAO0uETH. B
YaCTHOCTH, HUMCIOTCA HETOYHOCTU B H3JIOKCHHUU MaTepualia, OTCYTCTBYCT JIOTUYCCKasA IOCICAOBATCIIBHOCTL B CYXKICHUAX, HE
BBIJIepKaH 00bEM pedepara; UMEIOTCS YIIyILeHHs B 0(OPMIICHHH; Ha JOTIOJIHUTENIbHBIE BOMPOCHI IIPH 3aIUTE JaHbI HETIOJIHBIC OTBETHI.

10-13 6anm0B— MMEIOTCS CYLIECTBEHHBIC OTCTYIUICHHA OT TpeOoBaHMU K pedepupoBanuio. B yacTHoCTH: TeMa ocBeleHa
JIMIIb YaCTUYHO; TOITYLICHBI (PaKTUUeCKUE OIIUOKH B COAEPKaHUH pedepaTa WM PU OTBETE Ha JOIOJHUTEIbHBIC BOIIPOCHI; BO BPEMsI
3aIIUTHl OTCYTCTBYET BBIBOJ.

0-9 6ann0B — Tema pedepara He pacKpbiTa, OOHAPYKHBACTCS CYLICCTBEHHOE HEMOHHMMAHUE NMPOOIIEMEI, 8 TaKXKE B TOM
citydae, eciu pedepar CTyACHTOM He MPEICTaBIICH.

MpakTnyeckue 3axanus no pasaeiy 1 «TeopeTuueckue 0CHOBBI yNpaBJeHHs NPeANPUSITHIME cepbl yCaTyr»
1. PacnpenenuTte HIDKEHa3BaHHBIE CEKTOpa/oTpacidl cdepsl yCIyr MO THMAM YCIyT B
cooTBercTBHE ¢ MaTpulel «[Ipupoaa npegocTaBiIeHUs yCIyTri»:
- 37IpaBOOXPaHEHHUE;
- oOpa3oBaHue;
- cryx0a Takcu;
- Tpy30IEpPEBO3KY;
- PO3HUYHAs TOPTOBJIS NPOAYKTAMH ITUTAHUS;
- XKX;
- TeaTpbl, KUHO.
B gem coctour CHeHI/I(bI/IKa OKa3zaHuA yCJIYyr' JaHHbBIMU CEKTOpaMHU B CBA3U C NPHUHAIJICIKHOCTBIO K YKa3aHHOMY
TUILY ycIyr?

2.  Ompenenute, K KakoMy THUIy YCIYT - «YUCTBIM», «CMEIIAHHBIM»  HJIH
«KBa3U-TIPOU3BOACTBEHHBIMY» OTHOCSTCS CIIEAYIOIINE OTPACITH YCIYT:
- 37IpaBOOXpaHEHHE;
- oOpa3oBaHue;
- cimyx0a Takcu;
- Tpy30IepEeBO3KY;
- PO3HUYHAs TOPTOBJIS IPOAYKTaMH TUTaHNUS;
- XKX;

- TeaTpbl, KHHO.
B uem cocrout crnienuduka oxazaHUs yCIyr JaHHBIMH CEKTOPaMH B CBSI3U C NMPHHAMJICKHOCTBIO K YKa3aHHOMY
TUTTY YCITyT?

3.  VByuuB mo pa3HBIM HCTOYHUKAM OIpeieNieHus cepbl YCIyr, CHCTEMAaTU3UPYHUTEe |
COIOCTaBbTE UX. BBIIBUTE 3BONIIOLIMIO TOHUMAHKSI TEPMHUHA «Cepa YCIyr».

4. B imTeparype BCTpeyaroTcs HOHSITHS COUUAbHO-KYIbTypHas cepa, conuanbHas chepa,
chepa oOcCiyXHMBaHWS, HeMaTepHaJbHOE MPOM3BOJCTBO, JYXOBHOE NPOM3BOJACTBO. BBIABUTE HX
oTiuure (MU HISHTHYHOCTD, ¢ MOHITHEM «cdepa yeiIyr»). ApryMEeHTHPYITE CBOE MHEHUE.

5. Brwmonnure pucyHok (Ha 1 smcre ¢opmata A4), Ha KOTOpOM B HAarJIAAHOM
cxematndyeckoil Qopme OyIayT OTOOpa)KeHbI: OTpPACIEBOW COCTAaB HWHIYCTPUW TUTaHUS,
TOCTETIPUAMCTBA U TYpU3Ma, a TAKXKe B3aUMOCBSI3U U MIEPECEUSHHS OTPACIICH.

IIpakTHyeckue 3a1aHusA MO pa3feny 2 «YHpapiaeHHe NPeINPUITHAMHE W OPraHu3anusMu chepsl ycayr
(MHKPO-ypPOBEHb)»

6.  PaspabotaiiTe 1iaH NpoOBEJCHNUS HCCIICAOBAHMS OTPACIEBOT0 phIHKA. Llenb ucciaenoBaHus

— OmpelelieHHE TPHUBICKATEeIbHBIX CETMEHTOB KIMEHTCKOTO pBIHKA Ha Ommkailine ToJbl.



[Ipoananu3upyiite HalMuue MOCTYNMHBIX HCTOYHUKOB HMH(popMarmu. Kakue pasfens! W BOIPOCHI
MOXET COAEpKaTh aHKEeTa COIHOJIOTHYECKOTO OMpoca KIMEHTOB MpeAnpusaTus orpaciu. ObocHyiiTe
BBIOOp METOJI0B HCCIIEIOBAHUS.
7.  PaspaboraiiTe TIpemIoKEHUS MO CETMEHTHPOBAHHUIO NPEHNPHUATHI oTpaciu. Bwimemute
CerMEHThl, Ha KOTOPHIX HMMEIOTCA KOHKYPEHThI NpennpusTHii oTpaciu. Onpenenurte IOKa3aTesny,
KOTOpBIE MOTYT OBITh HcIOb30BaHbl At SWOT-ananu3a.
8. B ceru Internet W3yunTh CalThl KOMIIAaHUH, CAENaTh aHaJIM3 CaWTOB, BBIPAOOTAThH
IIPEUIOKEHN [0 CO3JaHuIo caiita. Heo6xonumo BeIOpaTh ONHO M3 HMXKEYKA3aHHBIX HAIPABICHUH,
HaWTH 3 caiiTa 10 ’TOMY HalpaBIEHUIO U CACNATh aHAIN3 3TUX CaNTOB:
- TypareHTCcTBO
- Pectopan
- UnTepHeT-pecTopan
- [IpeanpusiTue cepBUCHOTO U TAPAHTUIHOTO 0OCITY>KUBAHHUS
- UnTepueT-marasun
- CanaTtopuit
- 'octuHUIIA
- ba3a otnbixa
- MnTepueT-nopTan 1u1st OpOHUPOBAHUS MECT B TOCTHHHULIAX.

[TocnenoBaTenbHOCT NMPEICTABICHUS aHAIU3a caiTa:

1. Internet-agpec caiira

HazBanne xomnanun

Komnwus sxpana rnaBHON cTpaHUIB (BBIONHSAETCS KitaBuliel PrintScreen)

OmnucaTb CTPYKTYpy caiiTa, MepeyrcIuTh eTo Pa3/elbl.

[lepeuncnuts npeiaraeMple yCIyTH U CEPBUC.

[Ipoananu3upoBaTh XapakKTEPUCTUKK YI0OCTBa pa0OThI MOJIb30BaTeNeh («103a0uinuThy). OpraHu3aius
norcka tpedyemoil nHdopManum, moryudeHHe JOMOTHUTEIBHBIX TaHHBIX, YA00CTBO BEIOOpa TOBApOB U YCIYT,
MOJTHOTA TIPECTaBIIeHUS HH()OPMAIINH 110 KAXKIOMY OOBEKTY, IW3alilH  CcaiTa.
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7. Omnmcate cpeacTBa 0OpaTHOMN CBSI3U.

8. Haittu B HMHTepHere ymomMuHaHWS caiiTa U KOMIaHUM (OaHHEpHI, peKIAMHBIC OOBSBICHUS U T.1.),
OIKCAaTh CPEACTBA PEKIIAMBI, €CIIM €CTh — IPUBECTU KONIUU OAaHHEPOB U T.II.

9. 3aBepIINTh aHAJIU3 BCEX 5-TU CAaUTOB  HANKCAHUEM BBIBOJOB U PEKOMEHAALIMM.

10. Cpatb paboTy B 2JIEKTPOHHOM U pacrieqyaTaHHOM BHJIE.

IIpakTHyeckue 3aganHus no pasgeay 3 «CucreMa rocyiapcTBeHHOT0 yIIPABJICHUS] Ppa3BHTHEM 0TpacJIei
cepsbl yeayr (Ha MYHMIMIAIBHOM H PeTHOHAJIBHOM YPOBHSIX))

9. Hcrnonw3ys cmpaBouHble TpaBoBble cuctembl («Koncymprant Ilmoc» u  T.L),
chopmupyiiTe nepeueHb OQHUUAIBHBIX JOKYMEHTOB, B KOTOPBIX COJEP)KaTbCSl HOPMBI,
periIaMeHTHpPYIOIINE IESTeIbHOCTD NPEAPUITHIH OTPACIIH.

10. Hcnomne3ys cratucTudeckue manusie https://rostov.gks.ru/folder/30195 wam mo maHHBIM
MYHHUIUNATBbHBIX 0OpazoBanuii KODPO wumum CKO®O https://gks.ru/dbscripts/munst/munst.nhtm
oopmuTe ananuTHUecKyto Tabauny (Ha 1 mucre hpopmara A4) c OCHOBHBIMH IIOKa3aTENSIMU YPOBHS U
JVUHAMHUKA pa3BUTHA oTpaciu cdepbl ycnyr Ha BeiOOp. CpaBHHTE OTpaclieBble IOKa3aTeld ¢
MOKa3aTeJsIMA  pa3BUTHS  HAlMOHAJIBbHOW  dKOHOMuKHM  https://rosstat.gov.ru/compendium
[Iponnmmoctpupyiite pesynbTarbl pacuetoB rpadukamu. ChopmMyiaMpyHTe KpaTKue BBIBOABI IO
pesyibTaTaM aHanu3a. [lepuon oxBarta 3HaYeHUH MOKa3aTesIel M ypoBEeHb AeTalu3aluy HHGopManuu
U, IPEICTaBIIEMO B Ta0IMIaX U TUarpaMMax, OTpeIesIIeTCs CTYIEHTOM CaMOCTOSTeIbHO. Ta0muIbl
W JAdarpaMMbl JIOJDKHBI OBITH NPOKOMMEHTHPOBAHBI C BBIAEJICHUEM OCHOBHBIX HETATHBHBIX H
MTO3UTUBHBIX TEHACHLINH, UIMETh CCHUIKH HA TIEPBOMCTOYHUKH.

J1a aHann3a MOKHO B3SITh CIIEAYIOIINE OTPACIIH:

R HEHAREPHXORTIEOPR

KununiHoe X031 CTBO

KommynanbsHas cdepa

3npaBooxpaHeHUE

ConuansHOe 00CITy)KUBAaHUE HACCIICHUS
O0pazoBaHue

Crnopr

Opranu3zanus OTAbIXa, Pa3BIECYCHNN U KYIbTYPbI
Po3Hn4HAsS TOPrOBIS ¥ OOLIECTBEHHOE MUTAHUE
ITouroBas u TenedoHHas CBI3b

BrITOBOE 00CTY)KMBaHUE HACCICHHS
KomnexkTuBubie CpeacTBa pasMCUICHUA
MyHHIIUTIANBHEIE YCITYTH


https://rostov.gks.ru/folder/30195
https://gks.ru/dbscripts/munst/munst.htm
https://rosstat.gov.ru/compendium

Kpurtepuu onenku:

18-20 6a/10B - eciu BBIIOJNHEHB BCE TPEOOBAHUS K HAIMCAHHMIO M 3aLIMTE IPAKTHUECKOTO 3a/laHUs: COCTaBIECHBI BCE
HEeoOXoaAnuMble TaOINIBI U TMarpaMMbl, CTATUCTHYECKUE JaHHbIE CUCTEMaTH3UPOBAaHbI U ITOJTHO MTPEACTaBIICHBI 3a TPEOYEMBbIii Iepro,
NIPOKOMMEHTHPOBAaHbl W JIaHBl BCE OTBETHl Ha IIOCTABJICHHBIE B 3aJaHUSX BONPOCHI; COOJIOJNCHBI TPEOOBaHUS K BHEIIHEMY
odopMIIEHHIO, TaHbI IPaBUJIbHBIE OTBETHI Ha JOIOJIHHUTEIBHBIE BOIIPOCHIL.

14-17 6anna — ocHOBHbIE TPEOOBAaHMS K NPAKTHYECKOMY 33JaHHIO M €ro 3allUTe BBINOJHEHBI, HO HPH 3TOM JIOMYLICHBI
Heno4eThl. B 4YacTHOCTH, MMEIOTCS HETOYHOCTH B M3JIOKEHWW MaTepHaja; OTCYTCTBYET JIOTMYeCKas IOCJe0BaTeIbHOCTh B
CY)XIEHHSX; He BBIAEPKaH 00bEM pabOThl; HMEIOTCS YIYLICHHS B O()OPMIICHUM; Ha JOIOJHUTENbHBIC BOIPOCH! IPH 3AIIHUTE JaHBI
HETIOJHBIE OTBETHI.

10-13 6a/110B — UMEIOTCSI CYIIECTBEHHbIC OTCTYIJICHHUSI OT TPeOOBaHMIT K HAMTHUCAHHIO TIPAKTUYECKOT0 3ajaHusl. B uacTHOCTH:
NOKa3aTeNd OTPaKeHBl JIMIIb YaCTHYHO, IOMYLICHBI (aKTHYSCKHE OINMOKHM B COAEPKAaHWM pabOTHl WIM IPH OTBETE HA
JOTIOJTHATENIEHBIE BOIPOCHI; OTCYTCTBYIOT BEIBOJBI M PEKOMEHIALNH TI0 PEIICHUIO BBISBICHHBIX IPOOIIEM pPa3BUTHS PETHOHA.

0-9 6annoB — comepKaHWE IPAKTHYECKOTO 3aJaHUs HE IIOJHOE, OTCYTCTBYIOT OJHO WIM HECKOJIBKO 3alaHHi;
oOHapyXHBaeTcs CYIIECTBEHHOE HEMOHMMaHUE MPOOJEMBI; a Talke B TOM Clydae, €clIM IPAKTUYECKOe 3a/JlaHue CTYIEHTOM He
IpEeCTaBIEHO.

Tunosblie 3agaun
3agaua 1.
JesTensHOCTh IPEANPUATHS HHIYCTPHH TOCTEMPUUMCTBA XapaKTePU3yeTCs CISAYIONIME TaHHBIMU:

PaccuuTaiiTe CTOMMOCTH OCHOBHBIX CPpCACTB NPCANPUATHA Ha KOHEI IMTPOLIIJIOro roga 1 OTYCTHOTO roja.

3amaya 2.
CTOMMOCTB ITOCTAaBKH 000PYIOBaHUSI AJIsl TOCTUHUYHOTO TPEATIPUATHUS XapaKTePU3yeTCsl CIIeTyIOIIMU TaHHBIMH:

PaccuuTaiite NEpBOHAYAIBHYIO CTOMMOCTD OﬁOpyI[OBaHI/IH JJIA TIOCTaHOBKH Ha OaJtaHCOBBIN YUET NpeaAnpudTu.

3amaua 3
CTOMMOCTB IOCTaBKH O0OPYIOBAHUS JIJISI aTENIbe XapaKTePU3yeTCsl CIICTYIONIMMH JTaHHBIMHU:

PaccunraiitTe nepBoOHaYaIEHYO CTOUMOCTH O0OOPY/IOBaHHUS JJIsI TOCTAHOBKHU HA OAJTAHCOBBIN y4eT NPeIpUsTHS.

3amaua 4



JlesiTrenbHOCTh TOCTUHUYHOTO MIPEANPHUITUS XapaKTepU3yeTCsl CICAYIOUIMMU TaHHBIMU:

Paccumnraiite cymMMy aMOPTH3aIMOHHBIX OTYHCICHHUH 10 TOCTHHHIIE HA OCHOBE 0alaHCOBBIX JAHHBIX 3a OTYETHBIH
HEPUO.

3agaua 5
JlesiTeibHOCTh TOCTHHHYHOTO MPETPHSITUS XapaKTEPU3yeTCsl CICTYOIMMU JTaHHBIMHU:

Onpenenure KO3GPHUIUEHTHI: OOHOBICHHS;
M3HOCA U TOAHOCTH (DOH/IOB HA KOHEII ro/ia.

3anaya 6.
JlesiTeNnbHOCTh TOCTUHHYHOTO MPEIPUSITUS XapaKTEPU3YETCs CICTYIONUMH JaHHBIMH:

(TBIC. pYO.)

PaccuuTaiite ponnooTnauy, ko3QHUIMEHT 1 peHTa0EILHOCT UCTIOIB30BAaHHUS OCHOBHBIX OHIOB. BhiennTe
(akTOpbI, BIUSIONINE Ha MOBbINIeHHE 3)()EKTUBHOCTH UCTIONL30BAHNSI OCHOBHBIX (DOHIIOB.

3anaua 7.

Pectopan paccmaTpuBaet Bomnpoc o mpuodpereHnn 06opynoBanust. [lepseiii BapuanT — ju3uHr 3a 600 ThIC. py0. €
paccpoyuKoi miarexa B TeUEHUE YeThIpeX JieT. Bropoil BapuaHT — MoKynKa Ha 3aBoze-u3rorosurede 3a 480 Toic. pyoO.
CraBka Hanora Ha npuObUIb paBHa K, = 24%. [Ipenomnara Eo 1 ocTaToOuHasi CTOUMOCTH 000py10BaHusi Q paBHBI HYIIO.
Mo3KHO TIOJTyYuTh KpeauT B 0anke nof 2 = 12% ronoBeix. Micnonb3yeTcs paBHOMEPHOE HAuUCIIEHHE U3HOCA.

Onpenennre, Kakoil U3 BApUAHTOB SBISIETCS TPEANIOYTHTENLHBIM JUISI PECTOPAHA.

3amaya 8.
JlesiTeNIbHOCTh MPEPUSTHS XapaKTePH3YeTCs CIIEAYIOIUME JTaHHBIMU:




Paccuuraiite nokasarenan 5KOHOMHYECKO# 3P (HEKTUBHOCTH HCIIOIB30BaHMs 000POTHBIX cpeacTB. OnpenennuTe
aOCOJIIOTHYIO CYMMY BBICBOOOXKICHHBIX WIIH JOTIOJTHUTEIIBHO IPUBIICYCHHBIX 00OPOTHBIX CPE/ICTB B PE3yJIbTaTe
U3MEHEHHUS1 000pauyMBaEMOCTH, a TAKKE BIMSIHUE U3MEHEHUS 00beMa MPOJIaK M CPETHET0I0BOI CYMMBI 000POTHBIX
cpencTB Ha 000paunBaEMOCTh 0OOPOTHBIX (POHIOB.

3amaya 9
JlesATenbHOCTh TOCTHHUYHOTO IPEIPUATHS B TSKYIIIEM IOy XapaKTEePHU3YeTCs CIACAYIOIIMMU MTOKa3aTeIIIMU:

I S
I
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PaccuuTaiite noTpeOHOCTH B TyaJIETHOM MbLIE Ha IPEICTOSIINHN o,

3agaua 10.
JlesiTeNnbHOCTh TOCTUHHYHOTO MPEAIPHUSITHS XapaKTEPU3yeTCs CIeTyOIUMHE JaHHBIMU: (MITH pyo0.)

Ha ocHoBe ananu3za o6mieil peHTabenbHOCTH OCHOBHBIX (POHAOB M OOOPOTHBIX CPEACTB 3a MPEIbI YN 1
OTYETHBIH TOJBI PACCUNTANTE BIUSHUE HA 9TOT OKA3aTeIb CTOMMOCTH OCHOBHBIX (DOHIIOB, (DOHIOO0TIAYH,
000pauMBaEMOCTH OOOPOTHBIX CPEJICTB U OANAHCOBOW MPUOBLIH.

Kputepuu ouenkn: makcumym 20 6aa0B

18-20 GayutoB - ecnu cTyAeHT penni oonee 84% peKOMEHOBAaHHBIX BOIIPOCOB U 33/1a4, TIPABHIILHO H3JIOKHII BCE BAPHAHTEI
UX pELICHHS, apTyMEHTHPOBAB HX.

14-17 Ganna - eciy CTyICHT peni He MeHee 67% peKoOMEeHI0BaHHBIX BOIPOCOB U 337134, IPaBHIbHO M3JIOXKHII BCE BApUAHTHI
peLIeHus], apryMEHTHPOBAB HX.

10-13 GamnoB - ecau CTyAeHT pemms He MeHee 50% pEKOMEHIOBaHHBIX BOIPOCOB U 3ajad4, HMPaBHIBHO H3JI0XKHI BCe
BapHaHThI X PEIICHUs, apryMEHTUPOBAB UX.

1-9 GannoB - eciu CTyJEHT BHIIOIHMI MeHee 50% 3afaHus, W/UIN HEBEPHO YKa3aj BapHaHThl PeIICHHUS.

0 GayIoB — eciu pelIeHne OTCYTCTBYET

3. Mertoanueckue MaTepuajbl, OINpedesiOlie MNpPOUeAYPbl OLEHUBAHUS Pe3YJbTATOB OCBOCHHUS
o0pa3oBaTe/IbHOM NPOrPpaMMbl.

[Tporierypsl OllEHUBAHKSI BKITFOYAIOT B CEOST TEKYIIHI KOHTPOJIb M TPOMEKYTOUHYIO aTTECTAIHIO.

Texkymuii  KOHTPOJIb  yCIIEBaEMOCTH TPOBOJUTCS C  HCIOJb30BAHMEM  OLICHOYHBIX  CPEJICTB,
MPEJACTaBACHHBIX B II. 2 JAHHOTO IMPHJIOKEHHUS. Pe3yabTaThl TEKYIIET0 KOHTPOJS JOBOMIATCS 1O CBEIACHUS
CTYJICHTOB JIO IIPOMEKYTOUHOM aTTECTAIUH.

IMpome:kyTouHast arrecTranusi NPOBOAUTCA B ¢opMe 3K3amMeHa. IK3aMeH MPOBOIUTCA IO
pacIUCaHUI0 TMPOMEKYTOYHOM aTTecTallid B MHUCHBMEHHOM  BHJIE. KonudectBo BOmpocoB B
9K3aMCHAIMOHHOM OWieTe — 3, JBa TEOPETUUYSCKUX M OJIHA 3ajJ1ada, BeIOMpaeMas CiIydalHBIM 00pa3oM W3
CIIMCKa B 1.2 TaHHOTO mpuiiokeHus. [IpoBepka OTBETOB M OOBSIBJICHHE PE3yJIbTAaTOB IPOU3BOJUTCS B JICHD
sK3aMeHa. Pe3yabTaThl aTTECTAI[UU 3aHOCATCS B DJIEKTPOHHYIO BEJIOMOCTh U 3aYETHYIO KHUIKKY CTY/ACHTA.
CTyleHTBI, HE MPOLICAIIAE MTPOMEKYTOUHYIO aTTECTAlUI0 MO TrpaduKy CECCHH, TOJKHBI JIMKBUIUPOBATH



3aJO0JDKCHHOCTh B YCTAHOBJICHHOM IMOPAJIKC.



IIpunoxenne 2
METOIAUYECKHUE YKA3AHUA 11O OCBOEHUIO JUCHUIIJIMHBI
«JKOHOMHKA NMPeANPHUATHII chepbl yCayr»

Y4eOHBIM IIAaHOM MPETYCMOTPEHBI CIICAYIONINE BUABI 3aHATHH:
— JIEKIIWY;
— IPAKTUYECKUE 3aHATUS.

B xoz€ IeKIMOHHBIX 3aHATUH pacCMaTPUBAIOTCS OOIIME BOMPOCHI SKOHOMHUKH c(hepbl yCIyT, KOTOpBIE
BIIUSIOT HA IPUHATHUE YIIPABICHUYECKUX PEILICHUI U IPABUIIBHOE UX UCIIOJIb30BAHNE B KOHKPETHBIX CUTYaLUAX
pa3paboTKU M peanu3alii CTpaTeruil pa3BUTHs c(epbl YCIyr, OCHOBHbIE MCTOUYHUKHA HH(POPMAIUHU 10
JAHHOM TeMaTHKe, JAITCsl PEKOMEHJAMM JUIsl CAMOCTOSITEIbHOM PabOThl U MOATOTOBKE K MPAKTHUYECKUM
3aHATHSM.

B xone mnpakTHUeCKMX 3aHATHH YIIyONISIOTCS M 3aKpeIUISIIOTCS 3HAHUS CTYIEHTOB 1O sy
pacCMOTPEHHbIX ~ Ha  JIGKIUSAX  BONPOCOB,  Pa3BUBAIOTCA  HABBIKM  IPUHATHS ~ OOOCHOBAHHBIX
OpraHU3aIOHHO-YIPABICHUYECKUX PEIICHUN B 00JIACTH SKOHOMUKHU CEphI yCIYT.

ITpu MOATrOTOBKE K MPAKTUYECKUM 3aHATUAM KaXAbIH CTYACHT JOJDKEH:

— U3YYUTh PEKOMEHIOBAHHYIO YUEOHYIO JTUTEPATYPY;

— U3YYUTb KOHCIIEKTHI JICKLUH;

— IIOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMON TEME;

—I[MCBbMEHHO PELIUTH JIOMAIllHEE 3aJaHUE, PEKOMEHOBAHHBIE MIPENOIABaTENIEM IIPU U3YYEHUH KaXKIOU
TEMBI.

[To cormacoBaHuio ¢ mpenojaBaTeleM CTYAGHT MOXET HOJATrOTOBUTH pedepaT, NOKIaa WU
cooOmieHne Mo TeMe 3aHATHsA. B mporecce MOATOTOBKM K MPAKTUYECKHM 3aHATHSAM CTYACHTBI  MOTYT
BOCIIOJIb30BaThCSl  KOHCYJIBTALMSMM IIPENIOJABATENIS.

Bompockl, He paccMOTpeHHblE Ha JIEKIMAX UM MPAKTUYECKUX 3aHATHUSAX, IOJDKHBI OBITh H3Y4EHbI
CTyJIGHTaMM B XOJ€ CaMOCTOATeNbHOW paboTsl. KOHTposb caMocCTOSATENbHOM paboThl CTYIEHTOB Hal
yueOHOHI MporpaMMoi Kypca OCYIIECTBISIETCS B XO[€  3aHATHH METOAOM YCTHOTO OIIPOCA MIIH HOCPEACTBOM
TecTUpoBaHus. B xone camocTosTenbHONW paboThl KaXAbli CTyIEeHT o00sf3aH MPOYUTaTh OCHOBHYIO U IIO
BO3MOKHOCTH JIOIIOJIHATEIBHYIKO JIATEpAaTypy IO M3y4aeMOW TeMe, JONOJHUTHh KOHCIEKTBI JIEKIHH
HEJOCTAIOUIMM MaTepUaioM, BBINMCKAaMH U3 PEKOMEHIOBAaHHBIX IIEPBOUCTOYHUKOB. BBINEIUTh HEMOHATHBIC
TEPMUHBI, HAUTU X 3HAYEHHUE B SHIMKIIONEINYECKHUX CIOBAPSX.

JI71s1 TOATOTOBKHU K 3aHATHUAM, TEKYIEMY KOHTPOJIIO U ITPOMEKYTOUYHOM aTTECTallUd CTYAEHTBl MOTYT
BOCIIOJIb30BaThCSl 3JEKTPOHHO-OMOMMOTEUHBIMU cucTeMaMmH. Taxke oOywaromiyecss MOTyT B34Th Ha JIOM
HE00XO0AUMYIO JIUTepaTypy Ha a0OHEMEHTE YHUBEPCUTETCKONW OMOIMOTEKH MM BOCIIONB30BaThCs YMTATbHBIMU
3aJ1aMH.

MeTtoauyeckue peKOMeHAalMHU 110 HATMCAHNIO pedepaToB, TPeGOBaHUS K 0()OPMIICHHIO

Pedepar sBnsieTcss caMOCTOATEIBHBIM KPATKUM H3JI0KEHHEM MEPBHUYHOTO MaTepuaia, KOTOPHIH
MI0JIBEpraercsi aBTOpoM pedepara riyookoMy U3yueHHUI0, CHCTEMaTH3allui U OCMbICIIeHNI0. Pedepart nomken
OTpa)kaTh OCHOBHBIE UJIeU pedepupyeMbIX pabOT U OTHOIIIEHHE K HUM aBTOpa pedepara.

KaxxapIM CTyZI€eHTOM BBINOJIHAETCSI OAMH pedepar Mo BEHIOPAaHHONW UM TEME U3 CIIUCKA, Pa3MEIEHHOTO
Bbime. Jlisg  yCHemiHOTO — BBIMIOJIHEHWS  OTOTO  3aJaHusl  HEOOXOAMMO  M3YyYUTh  UMEIOUIYIOCS
y4e0HO-METO/IMYECKYIO JIUTepaTypy IO Kypcy, CTaTbM B NEpUOAMYECKUX H3naHusX. Mcnombp3zoBanue
MEPBOUCTOYHUKOB pabOT YUeHBIX, paboTaBIIMX B 00JaCTH TeMaTHKU pedepaTa, aBTOPOB uaeil (MoHorpaduu
CTaThH) SBJSIETCS 00s13aTEIHHBIM.

Pedepar odopmisiercss B coorBerctBuu ¢ aeiictByromuM ['OCTom 7.32-2001 (pazmen 6 «IIpasuna
opopmiteHnss oTueta») WM Ha ocHoBaHWM TpeOoBammii OCTa 29.115-88 «OpuruHambl aBTOPCKHE H
TEKCTOBbIE Hu3laTenbckue. OOImuMe TeXHUYECKHue TPeOOBaHUA»), C KOTOPHIMH MOXKHO O3HAKOMHUTHCS B
npaBoBbIX cucremax Koncynbrantlntoc mnu ['apanT, a Takxke B cetn IHTEpHET.

O6bem pedepara 10-20 ctp.

Conepxannie paboThl JOHKHO BKIIOYATh!

1) BBeZieHHE, B KOTOPOM CTaBUTHCS IIEJTb U 3aJIa4X HAIMCAHUs pedeparta;

2) OCHOBHYIO YaCTh, B KOTOPOU PACKPBIBAETCS II€)Tb, U PEIIAOTCS 3a/1a4l pabOTHI (OHA JOJKHA UMETh
YeTKYI0 CTPYKTYpPY, OBITH JIOTHUECKH TOCIEIOBATENIbHON, COAEPKATh CCBHUIKA Ha MEPBOUCTOYHUKU
vH(pOpMalUi W PACKPBIBATh OCHOBHBIC COJEPIKATEIbHBIE AJIEMEHTHI pedepupyeMbIX MaTepuaioB) (Kak
MIPaBUIIO, JIBE-TPHU TJIaBHI);



3) 3akito4YeHue, I7ie MOABOAATCS OCHOBHBIE MTOTH HamucaHus pedepara (ocoboe BHUMaHHE 3/1€Ch
ClleAyeT YAEIUTbh COOCTBEHHOH OLleHKEe pedepupyeMoro marepuaiga ¢ OTPaKEHHEM €ro aKkTyallbHOCTH,
COBPEMEHHOI'0 3HA4YCHUS U BO3MOXKHOCTEM IPUMEHEHUs €ro UAEU B COBPEMEHHOW 3KOHOMHKE M CBOEHU
IIPAKTUYECKOH 1eATENbHOCTH);

4) cIMCOK MCIOJIb30BaHHBIX HCTOYHUKOB (OT OJHOTO J0 3-4 MepBOMCTOYHUKOB);

5) coneprkanue ¢ paccraHoBKoOU cTpaHull. [IyHKT 4 u 5 cofepkanus pedepata MOKHO 00BETUHUTH Ha
onHOM cTpanuiie. O0mmii 00beM pedepara J0KEH COCTaBIATh He MeHee 8 U He Oosee 10 crpanuly (BKIItoUas
TUTYJbHBIN JMCT U JIUCT C UCIIOJIb30BaHHBIMU HCTOYHUKAMU U COZIEPIKAHHEM).

Texct nedaTaercst Ha OJTHOM CTOPOHE CTAaHAAPTHOTO JUcTa Oymaru ¢opmara A4.

MexnaycTpounbiii uaTEpBa — 1,5.

HIpudT 14 Times New Roman. Tabmuist opopmisitores 12 mpudrom.

[Tomnst pedepara: BepxHee, HHxKHee — 20 MM; JieBoe — 25 MM; ripaBoe — 10 Mm.

AO3aLHbII OTCTYN MO BCEMY TEKCTY yCTaHaBIMBaeTCs paBHbIM 1,25 cm nimm 1,27 cm.

Crpanunsl pedepara cienyer HyMepoBaTh apaOckuMu nudpamu, cobioaas CKBO3HYI0 HyMepaluio
10 BCEMY TEKCTY. TUTYJIBHBIHI JIMCT BKIIOYAIOT B OOLIYI0 HyMEpALIMIO cTpaHul] otyeTa. Homep cTpaHuLbl Ha
TUTYJIBHOM JIUCTE HE MPOCTaBIAOT. HoMep cTpaHMIbl IPOCTABISAIOT B MpaBOi BepXHEW yacTu JucTa 0e3
TOYKH.

Wnmoctpanuu (rpaduku, cXemsl, TuarpaMMbl) ClIeAyeT paciojiarate B pedepare HemoCpeCTBEHHO
II0CJIe TEKCTa, B KOTOPOM OHHU YIIOMUHAIOTCS BIIEPBbIE, WM Ha clleAytollel cTpanule. MitocTpanuu cienyer
HyMepoBaTh apaOCKuMu LMdpamu CKBO3HOM HyMmepauued. Ha Bce wumrocTpauuy JOKHBI OBITH JJaHbI
CCBLIKHU.

B Tekcte pedeparta 00s3aTenbHO JOJKHBI INPUCYTCTBOBATh CChUIKM Ha MCTOYHUKH. JItoGas wunes,
MOJIOKEHHE WM BBIBOJ pedepupyeMoro Marepuana, WUTIOCTPHpPYEMble WM ONHChIBaeMbIe B pedepare
JIOJDKHBL  COJIEpKaTh COOTBETCTBYIOIYIO CCBUIKY Ha IEpBOUCTOYHMK. [Ipu mnepeHeceHMM TeKCTa W3
MEPBOMCTOYHUKA 0€3 aBTOPCKON mepepaboTKu (HIUTHPOBAHNKE), HEOOXOIMMO 110 MUMO CCBIJIKU MCITOJIb30BATh
KaBbIUKH.

CchUIKM HA UCIOJIb30BAHHBIE HCTOUYHUKHU CJIEYET IPUBOJIUTH!

- 1u00 B KBaJIpaTHBIX CKOOKaX, yKa3blBas MOPSJIKOBBIM HOMEp MCTOYHMKA, YKa3aHHBIA B «Cnucke
MCII0JIb30BaHHOM TUTEPATyphl» C YKa3aHHUEM CTpPaHMIIbl HCTOYHHKA;

- 1100 TMOACTPOYHO C YKa3aHHWEM aBTOpa palOoThl, €e Ha3BaHUS, MECTa M roja U3JaHusi, HOMepa
CTpaHUIIbl, HA KOTOPYIO JIEJIaeTCs CChUIKA.

Bce CHOCKM M NOACTPOYHBIE NPUMEUYAHUS II€YATAIOTCSA TOJIBKO HA TOM CTpaHMIlE, K KOTOPOW OHH
OTHOCSITCSI.

3aKIIt0YeHne JO0JKHO OBITh MOJHOCTBIO CAMOCTOSITENIBHOW YacThi0 paloOThI, MpSIMOE MEpeHEeCceHHe
TEKCTa APYTUX aBTOPOB 3/I€CH 3aIMPEIIEHO. 3aKIYeHNE JOHKHO COEPKaTh:

a) OCHOBHBIE TTOJIOKEHUS M BBIBOJIbI M3 0030pa MPOYUTAHHBIX MaTEPUAIIOB,;

0) B3MIAABl aBTOpa pedepaTa Ha aKTyaJlbHOCTh M 3HadeHHE pedeprpyeMoro marepuana Jyis
COBPEMEHHBIX IKOHOMUYECKNX OTHOIIECHHUH.



