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1. HTEJIX OCBOEHUA JTUCHUTIINHBI

OCHOBHOY LIEJIBIO TIPEOIaBaHKsT JUCHUILTHHBI «IHOCTPaHHBIN S3bIK MPO(ECCHOHATBPHOTO OOIICHHSY [l MATHCTPOB SIBIISICTCS
(bopMUpOBaHHE HHOA3BIYHONW KOMMYHUKATUBHOMN KOMIIETESHIINH, TIO3BOJISIONICH HCTIOIB30BaTh HHOCTPAHHBIH A3BIK B MIPOIIECCE YCTHOTO U
MMUCBMEHHOTO JIEJIOBOTO OOIIEHUSI Ha YpOBHE, oOecneunBaronieM 3G hekTHBHYI0 MpodhecCHOHATIBHYIO ACATeNbHOCTD. [[pakTHUECKOE BlIaICHHE
MHOCTPAHHBIM SI3BIKOM MPENoJiaraeT BIaJeHHe METOJIaMK U CIIOco0amMu Ou3HeC-KOMMYHHKAIHH, OM3HeCc-KoppecnonaeHnnuy. Lens
00y4YCHHSI MAarHCTPOB HHOCTPAHHOMY SI3BIKY 3aKJIF0YACTCsI B IPUOOPETCHUH U JajbHEHIIeM Pa3BUTHH IPO(ECCHOHANBHON HHOS3BIYHON
KOMITETEHIIUH, HEOOXOMMBIOHN JUTs 3()(HEKTUBHOTO MEIITUIHOCTHOTO JISIOBOTO OOIICHHS C IPUMEHEHHEM MPO(ECCHOHAIBHBIX SI3BIKOBBIX
(GhopM U cpencTB.

2. TPEBOBAHUSA K PE3YJbTATAM OCBOEHUS JTUCITUIIJINHBI

YK-4:Cnoco0eH npuMeHATH COBpeMeHHble KOMMYHMKATHBHBIE TEXHOJIOTHH, B TOM YHcJ/ie HA HHOCTPaHHOM(bIX) fA3bIKe(aX), 1JIs
aKaJeMH4YeCcKOro U NpogeccuoHaJbLHOr0 B3auMOAeCTBUS

B pe3ybTaTe 0CBOCHUS JUCHHMILIHHDI 00Y4AIOLIMIiCs 10JIKeH

3HaTh:

-YIOTPEeOHUTENBHYIO JIEKCUKY HHOCTPAHHOTO SI3bIKa B 00beMe, He0OXOJUMOM JUIsl OOIIEHHS, YTEHHS 1 IepeBOIa HHOS3BIYHBIX TEKCTOB
npodeccuoHanbHON HaPaBICHHOCTH;

- JIEKCMYECKUE U TPAMMATHIECKUE CTPYKTYPBI H3y4aeMOTo SI3bIKa; PaBHJIa YTSHUS U CIIOBOOOPA30BaHHS;

- npaBuia 0GOPMIIEHHS YCTHOM MOHOJIOTHYECKON U ANAIOTMIECKON peul;

- 3HaTh 3aKOHOMEPHOCTH [ICJIOBO YCTHOM M IMIMCbMEHHOW KOMMYHHKALUK HA HHOCTPAHHOM SI3bIKe(COOTHECEHO ¢ nHaukaTopoM YK- 4.1)

YMmeTn:

- CHCTEMHO aHaJU3UPOBATh HH(OPMALHMIO U BEIOHPATh 00pa30BaTE/IbHBIC KOHIICIILIUHT;

- IPUMEHSITH METOJIBI U CIIOCOOBI JACIOBOTO OOIICHUS /TSI THTEJUIEKTYAIbHOTO Pa3BUTHUS, MOBBIIICHHS KYIETYPHOTO YPOBHS,
npo(hecCHOHATBEHON KOMIIETEHTHOCTH;

- UCTIOJIb30BaTh TEOPETHUESCKUE 3HAHUS JIsl TeHEPAIMU HOBBIX HjICii- BOCIIPHHUMATH CMBICTIOBYIO CTPYKTYPY TEKCTa; BBIIEIATD TIaBHYIO U
BTOPOCTENCHHYIO HH()OPMAIIHIO;

- IPUMEHSITh 3HAHHS HHOCTPAHHOTO SI3bIKA JIJIs OCYIISCTBICHUSI MEXITUYHOCTHOTO U MPO(ECCHOHATBHOTO OOIICHUS,;

- YUTATh JIUTEPATYPY MO CIICHUATBHOCTH, aHATU3UPOBATH IOIYICHHYIO HH)OPMALIHIO;

- IEPEeBOIUTH NPOQECCHOHANIBHBIE TEKCTHI (0e3 cioBaps);

- COCTABJIATh HAay4IHBIC TEKCTHI Ha HHOCTPAHHOM SI3BIK(COOTHECEHO ¢ nHAnKaropom YK-4.2)

Baanernb:

- HaBbIKaMH ITyOJIMYHON pedu, apryMeHTalU1, BeACHUS TUCKYCCUH; HAaBBIKAMU [THCbMEHHOH peH;

- cmoco0amMy OPUEHTHPOBAHHUS B UICTOYHUKAX HHpOpManuu (3)KypHaIIBI, CaiiThl, 00pa3oBaTeNIbHbIC TOPTANBI U T.1.);

- OCHOBHBIMHU HaBBIKAMHU M3BJICUCHUS [NIABHOW 1 BTOPOCTENIEHHON MH(pOpMaLUH;

- HaBBIKaMH NTPHOOPETEHHs], UCTIOJIb30BAHUSA U OOHOBJICHUS T'yMaHUTAPHBIX, 3HAHUI;

- HABBIKAMH BBIPAXEHHS MBICIEH 1 COOCTBEHHOTO MHEHHS B MEXXIMYHOCTHOM H AEIOBOM OOIECHUHN HAa HHOCTPAHHOM SI3BIKE;

- HaBBIKaMH [JICJIOBOI MMCbMEHHOW M YCTHOU pedyr Ha MHOCTPAHHOM SI3bIKE;

- HaBBIKAMH U3BJICUYEHUS HEOOXOJUMON UH(POPMALIUH U3 OPUTHHAIBHOTO TEKCTa YKOHOMHYECKOTO XapaKTepa;

- HaBBIKAMH COCTABJICHHS KPATKHX TEKCTOB CIICHHATN3NPOBAHHOIO XapaKTepa, aHHOTalNi(CcOOTHECeHO ¢ nHAnKaropom YK-4.3)

3. CTPYKTYPA U COAEP)KAHUE JUCIHUIIJINHbI

Kox HaunmeHoBaHue pa3/e0B M TeM /BH] 3aHATHS/ Cemectp | Yacos |Komneren-| Jlutepatypa
| 3aHATHA [ Kvpc LM
Pazgen 1. «KomMyHukanus ¥ Me:KAYHAPOAHbIH MapKETHHI»
11 1.1. 1 4 YK-4 JI1.1J11.3
Jlexcuueckue eqUHUIBL: BUABI KOMMYHHUKAIUU. Pa3BTHe HaBHIKOB JI1.4J12.1
aynupoBaHus.Pa3BuTHe HaBBIKOB aHATUTHYECKOTO YTEHHUS: "DIEKTPOHHOE 2.2

MHICBMO Kak (opMa IenoBoi koMMyHuKanuu'". Hanmucanue npocToro AenoBoro
muceMa. /Ip/

1.2 1.2 Jlekcnueckue enUHUIIBI: MapKeTHHT. Pa3BuTie HaBBIKOB ayaupoBanus "Kak 1 4 VK-4 JI1.1 J11.3
BBIWTH Ha MEXIyHapoAHbIH pbIHOK". Cl0XKHBIE CylecTBUTENbHBIE. Pa3BuTHe JI1.4J12.1
HaBBIKOB roopenus "Co3nanue riobansHoro openna" /Ip/ 2.2

1.3 Tema: Bpems. Komanauposka. Ilpuuactue npomeniiero Bpemenu. Hacrosiee 1 4 YK-4 JI1.1J11.3
COBEPILICHHOE JI1.4J12.1
Poccwuiickas 3apybesxHast Toprois. [Ipoctoe Oynymiee Bpems. /Cp/ 2.2

14 UreHne: pa3BUTHE HABBIKOB aHAJIN3a U pedepupoBaHKsI HHOCTPAHHOTO TEKCTa 1 4 YK-4 JI1.1J11.3
I'pammaruka: Pa3BuTie HaBBIKOB YIOTPEOICHUS IPAMMAaTHYECKUX CTPYKTYP JI1.4J12.1
BPEMEH aHIJIMICKOTO IJIarojia B YCTHOM U MUCbMEHHOU pedn 2.2

/Cp/




Pasnen 2. «CraHoB/eHHe /1e10BBIX CBSI3eii H cTpaTernu ycuexa»

2.1 2.1 Jlekcu4eckue eTUHMILIBI: PA3HOBUIHOCTH JEJIOBBIX B3aHMOOTHOIICHHIA. YK-4 | J1.1J11.3
PazButue HaBbIKOB ropopenus "IIpoBeneHue neperoBopos'. Pa3puTre HaBBIKOB JI1.4J12.1
aynupoBanus "JlenoBoe maptaepctro” /IIp/ J12.2

2.2 2.2 Pa3BuTHE HaBBIKOB H3BJIeYeHU HH(popManuu u3 Tekcra "[lyTh k ycnexy YK-4 | J1.1J11.3
Kapnoca Ciuma". TIpedukcansHoe cioBooOpa3oBanue. Pa3BuTre HaBBIKOB JI1.4J12.1
rosopenus "Bexnenue neperosopos” /Ip/ J12.2

2.3 Tema: JlenoBrle Ha3HaYEHUs. DKBUBAJIEHTHI MOIANILHBIX TJ1arojioB to beable to, to VK-4 JI1.1
have to.Konctpykuuu as ... as, not so ... as. besnuunsie rmaronst. Yp. 1-8,Vp. JI1.4J12.1
3-7./Cp/ J12.2

2.4 Tema: B ouce. MozpanbsHble riaronisl can, may, must.IIpsmoe 1 KocBeHHOE YK-4 | J1.1J1.3
norosHeHne. OOCTOATENBLCTBO 1M, BRIPAXKCHHOC HHPUHUTHBOM. YTIp. 6-14. JI1.4712.1
/Cp/ J12.2

25 Urorossiii Tect /TIp/ YK-4 | J1.1J11.3

JI1.4712.1
2.6 [ToaroroBka j0KIaa0B 110 npoiieHHsiM TeMaM B Microsoft Office YK-4 | JI1.1J11.3
/Cp/ JI1.4J12.1
JI2.2
2.7 /3auér/ YK-4 | J1.1J11.3
JI1.4J12.1
Pa3nen 3. "3ausitocTh U pucku"

3.1 3.1 Jlekcudeckue eMHULIBL: TPYJOYCTPONCTBO, MOTUBALIUS YCIEIHON pabOTHL. YK-4 | J1.2J1.3
PasBurtue HaBbIKOB ayaupoBaHus " OCHOBBI ycrenHoro ousHeca". Pa3purue JI1.4J12.1
HaBbIKOB roopenus :" Ilon6op nepconana Ha kimouesble nozunuu". /Ilp/ J12.2

3.2 3.2. JlekcuuecKue eIMHUIIBI | PUCKH BEJICHUS OU3HECa. TUIIBI PUCKOB, KPU3UCHBIC YK-4 JI1.3
curyanuu. Pa3Burtie HaBBIKOB ayupoBanus " YrpasieHnue puckamu. Kak Boiiitu JI1.4J12.1
13 KpU3HUCHOW cuTyanuu'". Pa3BuTre HaBBIKOB aHAIUTUIECKOTO YTEHHUS TeKCcTa " J12.2
VIHTepHAIMOHANU3ALHS - PUCK HJIN HOBBIE Bo3MoXkHOCTH." /TIp/

3.3 Tema : Paboune B3aumootHomenus. CobeceoBaHUE PU YCTPOHUCTBE HA paboTy. YK-4 JI1.3
CrpanarenbHeiii 3a50r. Ynp. 1-4. BpemeHHbIe (OpPMBI CTpaJaTebHOTO 3aJ10Ta. JI1.4J12.1
VYp. 1-7. CyddukcanapHoe cioBooOpa3oBaHuUe. J12.2
CobecenoBanue 1pu ycTpoiictse Ha padoty. /Cp/

3.4 Tema: CtpaxoBaHue OM3HECA OT PUCKOB. CTPAXOBasi MOJUTHUKA KOMIIAaHUH. YK-4 JI1.3
Hapeuwns. JI1.4J12.1
Hapeuus B anrnuiickoMm si3pike. O6pa3oBanue aHrnickux Hapeuunii. CTenenu J12.2
cpaBHenus. Ymp. 5-9. /Cp/

Pa3nen 4. "CTuju MeHeI)KMEHTa H  CNOCOOBI MPHUBJIeYEHHE
(unancupopanns"

4.1 4.1. Jlexcuueckue equaunbsl: CTUIN MEHEHKMEHTA. Pa3BUTHE HaBLIKOB VK-4 JI1.3
ayauposanus "KiroueBble (akToOpbl YCIIEITHOTO MeHeUKMeHTa "'. Pa3Butue JI1.4J12.1
HaBBIKOB aHAJIUTUUECKOro uTeHus: "[IpenmyInecTBa 1 HEIOCTATKU Pa3IMIHbIX 2.2
crwiier menepkmenTa'. /Ip/

4.2 4.2. Jlekcudeckue enununbl: [IpuBneuenne GpuHaHCUPOBaHUS. Y IPaBICHNE YK-4 JI1.3
(uHancamu. Pa3Butre HaBbIKOB roBopenus " Kakue crocoObl pUBICUCHUS JI1.4J12.1
(uHAaHCOB AT BEICHMS MAJIoOro OusHeca JOCTYNHBI B Hamtel ctpane?" /TIp/ J12.2

4.3 Tema:Pabota B komane. COBETHI Kak JIy4llle OpraHu30BaTh paboTy B KOMaH/IE. YK-4 JI1.3
MoganbHble TIaroibl. Y HoTpedieHne MOTATBHBIX IIAarojIoB ¢ mep(eKTHBIM JI1.4J12.1
UH(QUHUTHBOM. J12.2
VYup. 1-5 /Cp/

4.4 UreHue: pa3BUTHE HAaBBIKOB aHHOTUPOBAHUS U pedepupoBaHus HHOCTPAHHOTO YK-4 JI1.3
TEKCTa. JI1.4J12.1
I'pamMmatuka: pa3BUTHE HABBIKOB YIOTPEOICHNS TPAaMMAaTHIYECKUX CTPYKTYP J12.2
BPEMEH aHTJIHMHCKOrO TJIaroyia B NeHCTBUTEILHOM H CTPAIaTeIbHOM 3aJI0Tax B

45 HWrorossrii Tect /I1p/ YK-4 JI1.3

JI1.4J12.1
J12.2
4.6 TloaroroBka IOKIan0B Mo TpoineHHsiM TemaM B Microsoft Office VK-4 JI1.3
/Cp/ JI1.4J12.1

2.2

4.7 /3auér/ YK-4 JI1.3
JI1.4J12.1

J12.2




4. ®OHJ OHEHOYHBIX CPEJICTB

CtpykTypa u cojepkanue (oHIa OIEHOYHBIX CPEACTB IS MPOBEACHHUS TEKYIIEH i IPOMEKYTOIHOI aTTeCTalluH IIPEACTABICHBI B
IMpunoxenuu 1 x paboueil mporpaMMe JUCHUILUIUHEL.

5. YYHEBHO-METOJNMYECKOE U THOOPMAIIMOHHOE OBECHHEYEHUWE JUCIUILIIUHBbI

5.1. OcHoBHas1 JUTepaTypa

ABTODBI, COCTaBUTEIHN

3arnaBue

H3patenscTBO, IO

Konuu-Bo

JI1.1 |Myptaszuna 3. M., English for Professional Kazans: Kazancknii HayqHO https://biblioclub.ru/inde x.php?
AwmupoBal.T., Communication: 0 JUCITUILIAHE -MCCIIEI0OBATEbCKHI page=book&id=259048
Ab6nymmun U. 11, «VIHOCTpaHHBIN A3BIK»: yueOHOE TEXHOJIOTMYECKUI HEOTPAHWYEHHBIM JOCTYI A
Ceicoes B. A. nocobue yrusepcuter (KHATY), 2012 | 3aperucTpupoBaHHBIX MOIb30BATENCH

JI1.2 |Ilnunens E. A. JlngaKkTiYecKnue MaTepuasl s Cankr-IlerepOypr: UucTUTYT https://biblioclub.ru/inde x.php?

CaMOCTOSITEIbHON pa6OTI>I 1o Kypcy CHenUaIbHON METArOTHKH U page:book&id:438772

«Business English» («JlenoBoit ncuxosoruu, 2015 HEOTPaHWYCHHBII TOCTYI JUIs

AHTIAHCKUN A3BIK»): ydeOHOe mocodue 3aperUCTPUPOBAHHBIX MOJIB30BaTEICH
JI1.3 |Anucumosa, A. T. English for Business Communication: |Kpacromap: IOxubrii http://www.iprbookshop.r

yueOHOE TTOCOOHE TI0 ICTIOBOMY
AHTJIMHACKOMY SI3BIKY ISl CTYICHTOB,
00Y4arONIMXCS 110 HAIIPABICHUSIM
«KOHOMHKA», «MEHEIKMEHT»

UHCTUTYT MeHeDKMeHTa, 2013

u/25955.html HeorpannueHHbIH
TOCTYTI JUTS 3apETUCTPUPOBAHHBIX
noJjb30BaTeei

JI1.4 |Jlykuwua, JI. B. Kypc aHrHMiACKOro s3bIKa Jist Boponex: BopoHexckuii http://www.iprbookshop.r
maructpanToB. English Masters Course: [rocynapcrsennsrit u/55003.html HeorpanrueHHBIH
y4e0HOe OcoOHe /TS MATUCTPAHTOB 110 | apXUTEKTYPHO- JOCTYII IS 3aPETHCTPUPOBAHHBIX
Pa3sBUTHIO M COBEPIIEHCTBOBAHUIO CTPOMTEIIbHBINA YHUBEPCHTET, MOJIb30BaTENEH
OOIIUX U MPEIMETHBIX (Je0BOM 3BC ACB. 2014

b
AQHIVIMACKUHN S3bIK) KOMIETEHIIUI
5.2. lonoiHUTEIbHASN JIUTEPATypa
ABTODBI, COCTaBUTENHN 3arnaBue H3paTenscTBO, IO Konuu-Bo
JI2.1 |Vkpaunen U. A. VHOCTpaHHBI A3bIK (aHTITMHACKHUIT) B Mocksa: Poccuiickuii https://biblioclub.ru/inde x.php?
PO ECCHOHATBHOM JAESTEIBHOCTH: rOCYAapCTBEHHBbIIH page=book&id=439638
y‘{eGHO‘ METOAUYECCKOC nocobue YHHUBEPCUTET NPABOCY AU HeOrpaHI/I‘IeHHLIﬁ JAOCTYII 1A
(PT'YII), 2015 3aperucTPUPOBAHHBIX TT0JIH30BATENCH
J12.2 |Benpuuxkas, JI. B., Jenosoit anrnuiickuii s3eik = English  |Munck: TerpaCucremc, http://www.iprbookshop.r
Bacunesckas, JI. 1., for Business Studies: yue6Hoe noco6ue |Terpamur, 2014 u/28071.html HeorpanuueHHbII
Bopucenko, 1. JI. JOCTYIH J1s 3apErUCTPUPOBAHHBIX
MOJIb30BaTENEH

5.3 IlpodeccuonanbHbie 6a3bl JAHHBIX U HHPOPMANIOHHBIE CIIPABOYHBIE CHCTEMBI

Koncynbranr +

l'apant

- https://internet.garant.ru/

Cambridge Dictionary https://dictionary.cambridge.org/ru/

I'azera Financial Times https://www.ft.com/

5.4. IlepeyeHb MPOrpaMMHOro odecreveHust

LibreOffice

5.5. Y4eOHO-MeTOANYECKHE MATePHAJIBI IJIsl CTYJEHTOB € OTPAHMYEHHBIMHU BO3MOKHOCTAMH 3/10POBbS

[Mpu HE0OXOAMMOCTH TO 3asBICHHUI0 OO0YYAIOUIETOCs C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBbSl YUE€OHO-METOJMUYECKHE MAaTepUalIb
MPEIOCTABISIIOTCS B JOpMax, afalTUPOBAHHBIX K OTPAHUYEHHSM 3I0POBBSI U BOCIIPUATHS HHPOpMAIWK. J{Jist JIUII ¢ HapyIIeHUsSIMY 3pSHUS: B
¢dopme ayanodaiina; B eyaTHoi popMe yBeIUYCHHBIM HIpUPTOM. [IJIs JHIl ¢ HAPYUICHUSIMH ClTyXa: B (popMe AIIEKTPOHHOTO JIOKYMEHTA; B
neyatHOH (opme. st M1 ¢ HAPYIIEHUSIMA OTIOPHO-IBUTATENHFHOTO anmnapara: B GopMe 3JIeKTPOHHOTO JOKYMEHTa; B IeUYaTHOH GopMe.

6. MATEPUAJIBHO-TEXHUYECKOE OGECIIEYEHHME JJUCITUITJIMHBI (MO Y JIST)

[TomereHus 1715t MPOBENEHUS BCEX BUIOB PabOT, MPEAYCMOTPEHHBIX Y4eOHBIM IJIAHOM, YKOMIUIEKTOBAaHBI HEOOXO0TUMON
CHENUATU3UPOBAHHON YueOHOH MEOENBIO M TEXHUYECKMMHU CPEICTBAMH O0YUEHUS:

- CTOJIB, CTYJIbS;

-IIepPCOHAJIbHBIN KOMIIBIOTEP/HOYTOYK (IIEPEHOCHOM);

IIPOEKTOP, SKPaH/MHTEPAKTUBHAS TOCKA.

7. METOAUYECKHUE YKA3ZAHUSA JJI OBYYAIOIIIAXCA 11O OCBOEHUTIO JUCHUTIIMHBI (MOY JIS)

Meroaudeckue ykazaHHs 110 OCBOSHHIO IUCLIUILIMHEI IpescTaBiieHsl B [Ipunoskennn 2 k padoyei mporpaMme AUCHUIIIHHEL




IMpuioxenue 1

1. Onucanue nmokazarteJ/ieil U KpUTepUeB OLIEHUBAHUS KOMIIETEHIMA HA PA3JIMYHBIX dTanax ux
¢dopMupoBanus, onucaHue MIKAJIOLEeHUBAHUSA

1.11Toka3zaTenu 1 KPUTEPHUH OIECHUBAHUS KOMITCTCHITAN:

3VYH, cocrapusromue [lokazarenu Kputepuu onieHuBaHUS CpencTBa
KOMIIETEHIIHIO OLICHUBaHUS OLICHUBAHUS
YK-4 ciocodeH NpuMeHATH COBPeMeHHble KOMMYHHKATHBHbIE TEXHOJIOTHH, B TOM YHCJIe HA HHOCTPAHHOM fI3bIKe 11
aKaJeMH4ecKOro 1 npo)ecCHOHAJIBLHOI0 B3aMMO/1eiiCTBUSA
3HaHue: - --ynoTpeOUTENbHYIO JIEKCUKY HHOCTPaHHOTO IlepeBomuT cnoBac ITonHOTa U Tecr 1-2
A3bIKa B 00beMe, HE0OXOIMMOM I OOILEHNUS, YTEHUSI K | PYCCKOTO Ha aHTJIMHCKUI | CO/epKaTeIbHOCTh VYcTHbIif
NepeBO/1a MHOS3BIYHBIX TEKCTOB NMPO(eCCHOHATBHON U C aHTJIMICKOTo Ha 0TBETAa, IPABUIBHOCTD orpoc
HaIlpaBJIEeHHOCTY; pYCCKU, MIPOU3HOCUT nepeBoja, ynoTpeoseHus | (TEeKCTHI
- IEKCUYECKHE U TPAaMMAaTHUECKUE CTPYKTYPHI CJIOBA, YUTAET TEKCT JIEKCUUECKUX €UHUI U 1-10),
U3y4aeMoro sI3bIKa; IpaBUiIa YTEHUs U BCIyX, OIIpEJeIsieT U rpaMMaTH4eCKHUX Bomnpocs! k
CJIOBOOOpa30BaHuS; Ha3bIBACT KOHCTPYKIIHUH, 3agery (1
- npaBuiIa 0pOpMIICHHST YCTHOH MOHOJIOTHUYECKOH 1 rpaMMaTHIECKUE coOimoieHme cemectp -1-4;
JIMaJIOTUYECKO peun; CTPYKTYPHI, WHTOHAIIMOHHBIX (OPM B | 2 cemecTp —
- 3HaTh 3aKOHOMEPHOCTH JIeJIOBOH yCTHOI 1 U3MEHSCT YacTh PEUYH B | COOTBETCTBHUE C 3afaHHOU| 1-4)
MICbMEHHOH KOMMYHHKAIMY Ha HHOCTPAaHHOM COOTBETCTBHU C KOMMYHHUKaTHBHOH
A3bIKe(COOTHECEHO ¢ MHAMKaTopoM YK-4.1) KOHTEKCTOM CHUTYaIHeH.
YmeHue: - - cuCTeMHO aHaIH3UpoBaTh MHPopMamuio u|  [lepeBogur CopepxaHue OTBETa Tecr 1-2
BBIOMPATh 00pa3oBaTENbHbIC KOHIETIINY; TIPEAJTIOKEHHS B nepenaHo 0e3 ckakeHusi|  Bompocs k
- IPUMEHSTH METO/IBI M CTIOCOOBI AETOBOTO OOIIEHHS COOTBETCTBHU C TEKCTa, FPaMOTHO U 3agery (1
JUI UHTEJUICKTYalbHOTO Pa3BUTHS, OBBIIICHUS 3aJJaHHBIM CTHJIEM, CTHJINCTUYECKH BEPHO; cemectp -1-4;
KyJIbTYPHOTO YPOBHSI, PO(eCCHOHAIBLHOM MIEPEBOUT KoppexTHoe 2 cemecTp —
KOMIIETEHTHOCTH; SKOHOMHYECKUN TEKCT OT | yHoTpebJeHue 1-4)
- HCIOJIb30BaTh TeOpeTHUYEeCcKHe 3HaHUs Juid reHeparun | 2000 3HaKOB ¢ y4eToM IrpaMMaTUYECKUX U
HOBBIX HJIefi- BOCTIPHHUMATh CMBICTIOBYIO CTPYKTYPY IIpeJIaraeéMoro CTHIIA, CTHJIUCTUYECKHUX
TEKCTa; BBIICIATh TJIaBHYIO M BTOPOCTEIICHHYIO OTBEYaeT KOHCTPYKLHUH.
uH(popmanuio; apryMEHTHPOBAaHO Ha
- IPUMEHSTH 3HaHNSI HHOCTPAHHOTO SI3bIKA JUIs BOIIPOCHI B (hopme
OCYIIECTBIICHNS] MEXIIMYHOCTHOTO 1 MOHOJIOTa WJIH AHAJIOTa
PO eCCHOHATBHOTO OOIICHNUS;
- YUTATh JIUTEPATYPY IO CIIEIUATBHOCTH,
aQHAIM3UPOBATH MOTYIEHHYIO HH(POPMALIHIO;
- IEPEeBOIUTH MPO(ecCHOHATIFHBIE TeKCTHI (0e3
cioBapsi);
- COCTaBJIATh HAYYHBIE TEKCTHI HA HHOCTPAHHOM
A3BIK(COOTHECEHO ¢ MHaUKaTOpoM YK-4.2)
BaaneHne- HaBBIKaMU ITyOJMYHON pedH, apryMEeHTAIH, | OTOBHUT U BBICTYIAET C Brinonnenue
BEJCHNS AUCKYCCHUHU; HABBIKAMH ITUCHBMEHHON pedH; ITOKJTIaI0M T10 KOMMYHHUKAaTHBHOM 3afjaun | JIOKJIAf C
- crioco0aMu OPUEHTHPOBAHUS B HCTOYHUKAX WH(POPMAIUH [CAMOCTOSTENHHO B TIOJIHOM 00BEME; Mpe3eHTaluen
(>KypHaJIBI, CaliThl, 00pa30BaTeIbHBIC IOPTAJHI H T.1I.); BEIOpaHHOU TEME; doHeTHIeCKOe (1-10),
- OCHOBHBIMH HaBBIKAMU M3BJICUCHNS TJIABHOH 1 Pedepupyer TekcT B oopmrenne
BTOpPOCTENEHHOI HHpOpMalny; MICbMEHHON U YCTHOM COOTBETCTBYET MpaBUIaM
- HaBBIKAMHU TPHOOPETEHUS, UCTIONBb30BAHMS 1 OOHOBIICHHMS |(popMaXx, SI3BIKA;
rYMaHUTapHBIX, 3HAHUH; ["oTOBUT M OTBEUaeT KoppekrHoe ynorpebinenne
- HABBIKAMH BBIPa’KEHUSI MBICIIEH N COOCTBEHHOTO MHEHHS BMOHOJIOT MM JTMaJIOT Pedb JEKCUYECKUX €IUHMUIL;
MEKIITIHOCTHOM H JISIOBOM OOIICHWH Ha WHOCTPAaHHOM  |ITO 3aIaHHOI Teme [Hornmanwue
3BIKE; IrpaMMaTHYEeCKUX U
- HaBbIKaMH JIEJIOBOM MMCbMEHHOM U YCTHOM pedu Ha CTUIIUCTUYECKUX
MHOCTPAaHHOM SI3BIKE; KOHCTPYKIIUH.
- HAaBBIKAMH M3BJIEUCHHS HEOOXOIUMOH HH(OPMAIIIH U3 CaMOCTOSITeTBHOCTD
OpPUTHHAIBHOTO TEKCTa SKOHOMHUYIECKOTO XapaKTepa; BBIBOJIOB U CY)KJICHHH C
- HABBIKAMU COCTABJIEHHSI KPATKUX TEKCTOB COOTBETCTBYIOLIUM
CHeuaIM3upPOBaHHOTIO XapaKTepa, aHHOTalNi(COOTHECEHO IIPAaBUIBHBIM
c naaukatopom YK-4.3) HCIOJIb30BaHUEM
JIEKCUYECKHX U
rpaMMaTHYECKUX CTPYKTYD
O MPEJIOKEHHON Teme




1.1 IlIxaJe! OIlEHMBAHMS:

Texkymuii KOHTPOIb YCIEBAGMOCTH M IPOMEXKYTOYHAs aTTECTAllMs OCYLIECTBIIACTCS B PAaMKax HaKOIHUTEIBLHOH
GaruTbHO-peUTHHTOBO crcTeMsl B 100-0amipHOI nikasre:

50-100 6amnoB (3a4er)
0-49 6amnoB (He3aver)

2 TunoBbie KOHTPOJIbHbIE 32/IaHUS WIH HHbIEe MATePHAJIbI, HE00X0JUMbIe [IJIsl OLIeHKH 3HAHMI, yMeHU I, HABBIKOB U (WJIM)
ONbITA JIeATEJHLHOCTH, XapaKTepU3yIuX 3Tanbl (GOopMUPOBAHUS KOMIIETEHUMII B Ipolecce 0CBOeHHs 00pa3oBaTeLHOM
NPOrpaMMbI

Bonpocsl k 3a4ety
1o qucuuiuiiHe_HOCTPaHHbIN 3bIK NPO)ecCHOHANBLHOI0 001eHUs (AHTVINHCKUIT)

1 kypc
KommyHukanus
MexnyHapoaHbIil MApKETUHT
OTansl CTAHOBIICHUS JIEJIOBBIX CBA3EH
Crpareruu ycrnexa

~wbdpE

2 kype
3aHATOCTh B Pa3HBIX cepax AesTeIbHOCTH
Pa3HOBUIHOCTH PUCKOB
CTHIIM MEHEI)KMEHTA
VYnpasnenue puHancaMu

HpwbpE

HHcTpyKIus 10 BBINOJHEHHIO:
3ageT mpoxoauT B popmaTe Gecesl 0 MPOUACHHBIM TeMaM B TCUCHHE CEMECTpa.

Kpurtepuu ouennBanus:

- «3a4ger» (100-50 GayuIoB), eciii KOMMYHHKaTHBHBIE 3a/1a4¥ BBIOJHEHBI TIOJIHOCTBIO, HCIIOJIb30BaHHbIH CIIOBApHBIN 3arac,
rpaMMaTHYeCKUE CTPYKTYPBI, (hoHETHUECKOE O(OPMIICHHE BBICKa3bIBaHUSI COOTBETCTBYET IIOCTABICHHOMW 3a/1aue;

- «ue3auer» (49-0 GayioB), €ClIM OTBETHI HE CBSI3aHBI C BOIIPOCAMH, HATMYKE IPYOBIX OIIMOOK B OTBETE, HEIOHUMaHHE CYII[HOCTH

n3jrara€éMoro Bornpoca, HCyMCHUC MPUMCHATH 3HAHUA Ha MMPAKTUKE, HCYBEPEHHOCTb U HETOUYHOCTH OTBECTOB HAa JONOJHHUTCIILHBIC U
HaBOAAIIME BOIIPOCHI

YcrHbli onpoc

Master the mix of continluity and change

Stefan Stern

What makes winning businesses
different from the also-rans? Having
better products and services helps.

Johnson says. Companies start out
on the right track but they can all too
easily lose their way. When things

the late 1960s and early 1970s, 2
new generation of managers (includ-
ing future boss Tan MacLaurin)

Good leadership is essential. Butthe 30 become critical, existing leadership began transforming the business
strongest companies manage some- is kicked out, new leaders come in, under the nose of the founder Jack
thing else that is rare. They cope and the cycle starts again. But not, in Cohen.
with crises and big strategic change the case of a few exceptional busi- This leads to the third characteris-
without drifting off course. How rare nesses. Tesco, Cadbury and the e tic of a winning business, which the
is this? 35 medical products group Smith & academics call “contestation™ or
o Gerry Johnson, a professor at Nephew all dealt with big changes “respectful difference that grows out
Lancaster University Management while avoiding disaster. of conflict”. This is vital. Dynamic,
School, and two colleagues from the How? A combination of four char- growing businesses benefit from the
Rotterdam School of Management. acteristics, or traditions as the 65 creative tension of civilised dis-
George Yip.the dean, and researcher % researchers call them, seems to be agreement. The Smith & Nephew
s Manue] Hensmans, have been study- crucial. The first is continuity. This culture was shaped by argument,
ing companies that, over a 20-year involves “the reinvention of the Prof Johnson suggests. A witness to
period, achieved almost uninter- company’s distinctive business Tesco board meetings in the mid-
rupted success while dealing with model” to fit in with prevailing mar- 70 1980s told him that they were
big changes. They have interviewed &5 ket conditions. argumentative and confrontational
» senior executives (past and present) The second is anticipation. This is “but like a family arguing rather than
from some of these companies to where it starts to get tricky. To build a group of enemies™.
find out what went on, how deci- in anticipation, “alternative leaders™ The final characteristic is mobil-
sions were made and what the have to be allowed to start work on 75 ity, meaning a flexible recruitment
prevailing atmosphere was like. so the fuiure shape and direction of the policy that tries to put the best per-

s The big danger, even for success-
ful businesses, is strategic drift, Prof

S

company but without undermining
the current leadership. At Tesco in

son in the job, which prevents the
growth of a time-serving culture.

e
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A guide to being a successful female boss
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The careerist: Pro bono work

Rhymer Rigby

Pro bono work is usuzlly thought of person who has caly worked in

as the preserve of lawyers, but Fortune 200 companies.™

organisations zs varied as zdvertising

zgencies 2od professionzl services ‘What about opportunms for

s firms zlso domzte their staffs time to 3 building

good camses —either for fres or for Pmbom“xkdmbmxgsngaiﬁ
| redoced fees. Although employess people from different parts of
| should do pro bono wock for selfiess ug;nmwbomgﬂmuhﬂ

reasons, yoar good deeds canzlsobe wise meet. Phil Georgiadis,

12 rewzrdad ir terms of your career.
| Howdoespmbun-urkaddm

my
[ lfwuaxerelauvely;umr itcan
be 2 very good way to step up.

| mperships typically tzke on more
| senior roles than they would in big
corporate roles,” says Royee Bell 2

20 senior executive at the coasulizncy

bolss and it's very good to get out-

side the normal cosy corporate
world. You'd think that someoae
25 who sets up za IT system in Chad

35 chairman of Walker Media, the
Loadoa 2gency, says it caa cut
throogh hierarchies, too. “T'm 2bout
to do some work for the Great
Ormond Street Hospitzl for Childrea

= 2nd I'll ealist 2 coaple of graduates
to work with me — that'll be the
2ccount team_ So suddenly you have
2 graduate who is reporting directly
to the chairman, which s very rare,”

s heexplains.

What abont job satisfaction?
Using your professional skills in the
service of good casses ofien adds 2
kind of ethical dimession to your
5 career 2nd can be very motivating.

Clifford Chance, the law firm, says
Newham Asian Wemen's Project
ss probono scheme cams from reading
zhout foroed marrizges: Tt got tothe
point where I couldn’t just tmm the
page. 1 wanted to do something
zboat it." She says it is 2lso one way
@ of bridging the divide betweea

in other ways, too. Mr Georgiadis
& says you can be freer to be more

their corporate counterparts: “It’s

7s much easier to see overall results
2nd understznd the positive effectof
what you zre doing.”

‘ firm. ~You get tosee 2 lot of nuis 2nd
|
I

would bave 2 broader view than a

Jonathan Birchall

Cocz-Cola already owns two of
China’s three best-selling sparkling
drinks but by 2020 it wants to have
four more $1ba brands in what has
become its third-largest market by
revenue. The ambitious target
reflects Coca-Cola's confidence that
its long-term plans to more than tri-
ple sales in China are secure both
» from domestic rivals and from
poteatial political pitfalls-
Coca-Cola’s revenues have grown
by acompound annual rate of 19 per
ceat over the past five years and it
15 claims to be widening its lead over
its rivals. It says it has double Pepsi-
Cola's total sales in China, supported

“

PnlpyMi!ky.enh’inga 1 billioa-
case market where competitors
include Wahaka, Danone’s former
» joint venture partaer. Coke and
Sprite already each sell more than
S1ba 2nnually and Coca-Cola is
forecasting that its Yoan Ye tea brand
2and its Joe Dew bottled water— both
35 Jaunched last year — will also be
$1ba Chinz brands by 2020, in spite

In terms of political challenges,
the world’s largest soft drinks
compeny suffered a blow this March

in particular by its stronger preseace when China’s minisiry of commerce
in still drinks, water and juices. The & blocked its planned $2.4ba tzkeover
2 company has also coatinved to of China’s largest juice company,
expand its renge of non-carbonated Huiyuan. Since the setback, Cocz-
drinks where it competes with both Cola has continsed the kind of
loczl and international brands. high-level commitment to China
Ithas Jannched Glaceaneshanced 5o demoastrated by its spoasorship of

25 water, as well as its first dairy and the Beijing Olympn:s. mceruly
juice drink, Minute Maid Super announcing plans o invest $2bo in

\‘

Coca-Cola targets more $1bn China a brands

Maya Mehta, a senior associate at

[

China over the pext three years.
Muhtar Kent, chief executive,
<5 poted that at 2 meeting with Wang
Qishan, China's vice-premier for
been praised for being the only US
company to have a pavilion at ast
& year's Shanghai World's Expo. Mr
Keat says be regards the poteatial
obstacles to Coca-Cola’s China
ambitions coming from broader
pﬁnulpmu&nsgmth
& could still fall short of expectations.
He does not see this, including the
threat of potential nationalist reac-
tion to Coca-Cola’s US brand
identity. “Everyone’s walking
» around with Nikes, and dricking
Coke and wearing Oakleys. I think
there’s a difference between that and
the view of the US — people doa'’t
worry at a consumer level, at abrand
2 level,” says Doug Jacksoa, bead of
Coke's China business unit.




Time for communication

to move towards cefitre stage

Paul Argenti

The last few years have seen the big-
gest collapse in confidence in
business in almaost a century —to the
point where probably the least

s rusted spokespeople on the planet
today are corporale executives.
When intense mistrust prevails,
whatever 2 company docs says
something about it, everything com-

0 municates, and communication
affects everything,

This is changing the definition of
communication. Communication
today is more of a two-way dialogue

15 and this has been aided by the rise of
social media like Facebook and
Twitter and the explosion of infor-
mation-sharing online. Today's
best-in-class companies, such as

20 Dellin the US and Philips in Europe,
do not just engage in dialogue. They
use the latest technologry s a source
of ideas, opinions and competitive
intelligence, for product develop-

25 ment, employee engagement and
media monitoring,

Tn addition to rethinking the defi-
nition of communication, the best
companies are rethinking its struc-

30 ture. There is a greater need for

imtegration, collaboration and part-
nership among corporate Ieadership,
haman capital, finance, sales and
legal teams.

35 Another change in communica-
tion by leading companies is the
rethinking of key themes. This was
the main finding of research by the
Tuck School of Business at Dart-

% mouth, conducted with Doremus, a
business-to-business communica-
tions sgency, It found that the
best-in-class companies have been
guided by six themes;

4 a Focus on value and values
Stakeholders demand value for
moncy when buying goods and ser-
vices, but they also expect to see a
strong set of corporate valucs in the

s0 companies with which they do busi-
ness. Walmart, Hyundai and BMW
have used this theme in their adver-
{ising and communications,

b Evolve a sense of responsibll-

s ity Corporate responsibility today is
not just about philanthropy or being
green. It is about companies being
responsible across all business prac-
tices, NGOs, consumers, employees

w and investors are ready to punish

companies that ignore evolving
social values, JPMorgan Chase has
done a fabulaus job reflecting its
corporate responsibility initiatives

¢ on ils website and in advertising.
¢ Strategy must drive communi-
cation As Jon Iwata, [BM's senior
vice-president for marketing and
communications, puts :t: “Lincoln
snid, ‘Character is the tree; reputa-
tion is the shadow.’ I'm afraid too
many people in PR, marketing and
advertising spend more lime manip-
ulating the shadow than tending to

7 the tree”

d Shifting from the problem to
the solution Stakcholdzrs are most
receptive to reulistic and optimistic
plans, and arc often ready to pay

# less attention to probiems of the
past year,

¢ Not communicating is a com-
munication in itself You either tell
your story or have it told for you.

g f Re-evaluate positioning The
crisis has led (o disruption in how
companics ure thought of by con-
stituencies, which provides a
tremendous 0pportUNity to reposi-

o tion, rebrand and redevelop.

»
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More about results than time

Philip Manchester

with recruitment.

“In Europe,

On the surface. flexible working
might seem to be about people
being able to choose their working
hours and. perhaps. spend some

5 time working away from the
office. But it is also a fundamental
change in the way people work -
and. more importantly. the way
they are managed. Flexible work-

1w ing 1s a shift from “time-based™ to
“results-based™ working practices
and could herald ihe biggest
change in the workplace since the
start of the industrial revolution.

15 New employee legislation is one
of the main motivations for
employers to introduce flexible
working practices — but not the
only one. In Europe, for example,

2c employers are obliged to offer par-
ents with young or disabled chil-
dren the right to request flexible
working. While legislation is a
major catalyst to introducing flex-
25 ible working, there are other rea-
sons. In the US, for example, the
fall in the price of mass market
computer and communications

L5

£5

technologies is encouraging
30 organisations to allow more home 7o
working.

Flexible working is also likely to
appeal to a wider skill pool and
help with staff retention. Mary

35 Sue Rogers, human capital man-
agement leader at IBM Clobal
Services, sayvs that IBM has
embraced flexible working to help

companies have to provide flexible
working because of legislation —
but it is also a way to recruit from
a broader skill pool, including
women and older people. With an
ageing worklforce we have to find
ways to retain older staff. It also
gives greater scope to male
employees who increasingly want
flexible working to create a better
work/life balance. A recent survey
of UK graduates found that
work/life balance was third on
their list of carcer priorities.” She
adds that 55 per cent of IBM's
cmployees work flexibly and €0
per cent are “enabled™ to do so,
“To us, it is foremost a business
impecrative. It is about staff reten-
tion, increased productivity and
cost reduction,” she notes,

A survey of 300 UK human
resource professionals in small to
medium-sized enterprises (SMEs),
commissioned by Arizona-bascd
telecommunications company
Inter-Tel, found that 40 per cent
found it difficult to attract the
right skills from their local mar-
ket and 30 per cent thought they
could attract staff if they wcrc
offered Aexible working. But they
also had significant reservations —
with 93 per cent concerned that
staff were more likely to bend the
rules if they work from home.
Doug Neal, research fellow at the
US Computer Sciences
Corporation, identifies this atti-

7

tude as being at the heart of ¢
ga cultural shift prompted by flexi
working: “The problem is not
with the worker - 1t Is also w
the boss, Management has to £
a way to measure ‘resules” ratl
than time. We have to find n
ways to evaluate workers - @
their bosses.™

He adds that organisations m
find ways to build trust betwe
ecmployer and employee: “How ¢
evaluate people when I can't .
them? In formal terms, trust is
outcome of a series of benefic
transactions. You have to buil
culture of trust from work
together”™

Although new legisiation
forcing organisations to ad
flexible working practices, th
are sound business reasons to g
cmployces more flexibil
Organisations which Y]
embraced flexible working b
found that it can cut costs @
improve productivity, More img
tantly, it enables them to recr
staff from a much broader sl
pool and relain stalf. But it d
mean a fundamental change
the relationship betwecn stafy
management, Both must leary
trust ecach other and focus
results rather than time spent
the office.
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How to engage your employees

Michaet Skapinker
Ade Sodeinde, a 17-year-old
Nigerian, became famous last
week for making some of Britain's
trains run on time. Ms Sodeinde,
s in her year working for Central
Trains before going to university,
solved the puzzle of why trains
leaving the depot ran late. She
found that the tracks in the depot
10 needed upgrading and were slow-
ing the trains’ journeys to their
starting platforms. Drivers and
conductors also had to wait before
boarding because of the time
s taken for safety inspections and
cleaning. By refurbishing the
tracks and reorganising inspec-
tion and cleaning, Central was
able to eliminate the problem,
20 potentially saving itself £750,000
($1.37m) a vear in fines for late
running - and vastly reducing pas-
senger frustration and delay.
Ms Sodeinde will no doubt be in
25 great demand when she gradu-
ates. But just how large, estab-
lished companies persuade
employees to put in that extra
effort is one of management’s
10 great puzzles. Staff know where
the problems and opportunities lie
and there will always be employ-

25
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ees with ideas for new products or
better service. All it requires is for
them to speak up and for someone
to listen.

Most companies say they listen
to their people - but as managers
are often unhappy to have their
current strategies disrupted and
new ideas get trapped in corporate
bureaucracy, would-be innovators
become jaded, and cynical.

Yet there is a link between
engaged employees, satisfied cus-
tomers and corporate profitability,
according to a recent study by the
Forum for People Performance
Management & Measurement at
Northwestern University. The
Forum studied 100 US companies
to find out how engaged their staff
were and whether this had any
effect on corporate profitability.
The Northwestern researchers
wanted to look at employees, such
as Ms Sodeinde, who did not deal
directly with customers. What
impact did their attitudes have on
the company's success? Well, the
results were clear. The companies
with the happiest and most
engaged employees had the most
satisfied, highest-spending cus-
tomers,

So how do you make employees

8

70
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90

more engaged and content? Roger
Martin, dean of the Rotman
School of Management at the
University of Toronto, argues that
people are happiest not only when
they are respected members of a
team they admire but when the
team and the company are
respected by the world outside,
Being part of a trusted, honest
group is an indispensable compo-
nent of emplovee happiness and
engagement. So is establishing
ties with colleagues you respect,
When groups appear to be per-
forming, companies should hesi-
tate before disrupting them. The
vogue for forming new teams for
each task may work in companies
small enough for everyone to
know each other. When people
constantly have to establish new
links of trust, customers will
probably suffer. Companies
should think hard, too, before they
outsource the work of a function-
ing team. The company you out-
source Lo may be a happy, engaged

w

95 bunch, but I would not count on it.

From the Financial Times

Nasa’s exercise in managing risk

qy qutqria Griffith

The US space agency grounded its
three remaining space shuttles
after Columbia disintegrated upon
re-entry to Earth's atmosphere in
s February 2003, killing the seven
crew members. Yet even today, sci-
entists are still divided over
whether the management culture
at Nasa has changed enough to
wensure the shuttle’s safety.
Behavioural Science Technology,
the California-based consulting
group that works with other
industries such as railways on
15 safety issues, was hired 18 months
ago to help change the manage-
ment culture at the agency.
Nasa set out to improve employ-
ees’ relationships with supervi-
20 50rs to encourage dissent, empha-
sise teamwork and raise manage-
ment credibility, Although they
are still under pressure from bud-
gets and deadlines, Nasa man-
26 agers say they now take the time
to listen to concerns of engineers
and others on issues that may
compromise safety. BST measured
attitudes to safety and the work
30 environment in February 2004,
then again six months later, and
says the culture at Nasa has
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changed. But although 40 per cent
of the managers surveyed said
they saw changes for the better,
only 8 per cent of workers said the
same,

James Wetherbee, a former
shuttle commander, has in recent
months questioned whether the
culture at Nasa has changed
enough to make safety a priority.
And a report released last month
from George Washington
University says the pressures of
getting the shuttles back into
space leads the space agency to
make guestionable safety deci-
sions, The study places the cur-
rent chances of a catastrophic fail-
ure on the shuttle at about one in
55 for every mission, Despite Nasa
spending nearly $2bn over the past
two years making safety improve-
ments to the shuttle, the risk
remains high enough to make any
astronaut's heart dance at take-off
and re-entry. In fact, the George
Washington researchers argue
that more money and effort
should be spent to come up with
an alternative to the space shut-
tles.

In the wake of the Columbia dis-
aster, an independent panel, the
Columbia Accident Investigation

Board, was formed to investigate
the accident. Some of the findings
of the CAIB report were embar-

7o rassing for Nasa. Engineers had

expressed concern about the
falling debris, but their fears were
dismissed, The CAIB severely crit-
icised a lax safety culture at Nasa

75 as contributing to the disaster,

and issued a check-list of 15 points
to get the shuttles back up and
running.

Some critics

believe Nasa

2 should be doing more to reduce

the number of manned missions.
Much of the cargo for the shuttle,
they argue, could be transported
robotically. Others have called for

85 the space agency to adopt a more

aggressive schedule in developing
a replacement for the shuttle. But
those are issues for the medium
term. In the coming weeks, getting

ga the shuttle safely into space and

back to Earth will be the priority,
and the world will be waiting with
bated breath to see if Discovery
can get off its launch pad without

55 mishap.*

From the Financtal Times

* In fact, the launch of Discovery was
suceessful.




Online shopping expected to grow
by 35% this year

L
Consumers are expected to spend
33 per cent more buying a host of
items from clothes to CDs online
this vear, taking total spending for

52005 to an estimated £19.6bn,
according to the Interactive Media
Retail Group. In its first annual
report, published today, IMRG
said it expected 4m more Britons

10 to shop online this year, taking the
total shoppers to 24m, more than
half the UK’ adult population.
The latest figures underline the
sharp growth of internet shop-

15 ping in the decade since 1994,
While internet shopping account.
ed for just £300m of retail sales in
1999, by 2004 consumers were
spending £14.5bn online, accord-

20 ing to IMRG.,

Online shopping is also counter-
acting sluggish consumer spend-
ing on the high street. Houschold
expenditure grew by only 0.2 per

25 cent in the fourth quarter of 2004,

“For a sector to have grown from
scratch in ten years with very lit-
tle investient suggests that the
internet’s time has come,” said

30 James Roper, IMRG chief execu-
tive.

The larger retailing groups -
Kingfisher, Argos, Dixons, Tesco
and Boots - are spending money

35 on developing their internet offer-
ing, but many retail chains are not
investing in online shopping,
which in turn is allowing entrants
such as figleaves.com, which sells

4o underwear, and asos.com, the
clothing e-shop, to gain a foothold
in the market.

I 2004, the IMRG estimated
that the top 100 retailers in the UK

45 spent just £100m on their internet
presence - and most of this came
from a handful of stores, But in
spite of the neglect from big retail-
ers, the growing popularity of

so online shopping looks set to con-
10

tinue as more people gain access
to the internet.
Figures out from 2004 from
Qfcom, the communications regu-
ss lator, showed that more than 56
per cent of homes had internet
access, with a third of those hay-
ing a broadband connection. The
emergence of mobile commerce
éo technology could also mean that
people will be able to shop online
from their mobile phones.
IMRG said electrical and cloth-
ing goods were experiencing
65 strong growth online, with more
than £2bn of electrical goods sold
over the internet in 2004, Digons,
the high street electrical retailer,
expects its online sales - currently
0 at £170m - to hit £1bn in the next
five years. Meanwhile, clothing is
another big expansion area, with
sales growing 37 per cent {o £644m
in 2004.

From the Financial Times

Webhiker’s guide to galaxies

By David Bowen

One of the frustrations of people who
run large websites is that their efforts
are often judged on superficial
criteria. It is always nice to win an
5 award, but the sad truth is that

judges rarely have time 1o go inlo
sites in enough depth. So. what is
never analysed is whether the site
really functions properly and does

w0 what it is meant to do. This is not the
fault of the judges; it is because large
online presences are complex
beasts. You really have to get stuck
into them to see whether they are

15 coherent.

Few big organisations have just
one site - typically they have one at
the centre and a galaxy of others
covering countries, subsidiaries,

20 prands and other specialities. This
means we have 10 logk both at the
way the central site works, and at the
way the galaxy spins around it (or
fails to).

There are always reasons why a
web presence has the structure it
does, but they are rarely simple -
usually a mix of historical accident,
lack of budget, decentralised

25

30 organisation, internal politics, the
whimsy of bosses, and any number
of other factors.

So here are three questions to ask
yourself to see just how coherent
your own presence is. First, is your
central site one coherant beast, or is
it made up of a group of vaguely
co-ordinated offerings? The US State
Department site, for example, looks
neat — with nice bold links across the
top, which are the same wherever
you are in the site. But it soon
becomes clear that it is a federation
of sites that have little in common.
Some areas have no links back to
the main site, and are not covered by
the same search engine.

Second and third, can visitors
easily get to your country, business
and other sites, and can they get
back? Many people will find a
corporate site by writing in the name
of the company and adding “.com', or
by putting its name into Google. Now
you need to get them to the
information they need. A weli-
classified directory can do the trick,
but check out ICI (www.ici.com), with

35

40
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its neat expandable “pilot’

6o mechanism, Or UBS (www.ubs.com),
with its logical service finder. Or look
at Thyssen Krupp's Base
{base.thyssenkrupp.com), a highly
sophisticated search engine that lets
visitors find the relevant site or
information by product, customer
sector, location, subsidiary name, or
other criteria. The basic journey back
from an outlying site should be more
straightforward — a link to your home
page.

But can, say, a visitor to your
French site get direct to the central
investor area? If not, why not? Can a
75 jobseeker in Singapore look for
positions across your entire
organisation? Is a journalist in Brazi
getting the right mix of local and
global news? Thought not, These are
the subtleties that may not win you
an award — but they will make your
site work better. That is good for your
organisation, its customers and other
stakeholders. And of course, for your
as job.
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HHcTpyknus o BHINOJHEHUIO




CryneHTy BBITAeTCSA TEKCT IS YTCHMS, IlepeBoja M pedeprupoBaHus. Bpems moarotoBku k oreery cocraBisier 30 muH. [anee
CTYICHT 4nTaeT (parMeHT TEKCTa BCIYX, 3aUUTHIBACT MEPEBOA U pedepupyeT TEKCT. Y CTHBIM Ompoc MpoBOIUTCSA 2 pas3a 3a Kypc B
KOHIIE TIPOXOXKICHMS KaXI0ro paszena. Bo BpeMs YyCTHOTO Ompoca CTYACHT JOJDKEH OTBETHUTHh Ha BCE BOIPOCHI IIPEIoAaBaTels Mo
Teme. Bpems oTBeTa cocTaBisieT 5 MUHYT.

KpuTepuu oneHUBaHUSA:
MakcuMasabHOE KOJIMIECTBO 6aJUIOB, KOTOPOE CTYICHT MOKeT HaOpath — 50 6ayios (3a 1 Kypc BRIIONHAETCS pedepupoBaHue ABYX
TEKCTOB, 3a 1 TekcT — 25 6asoB).

20-25 6ayu10B — KOMMYHUKATHBHBIE 3312491 BBIIIOTHEHEI MIOJTHOCTBIO, UCIIOJIb30BaHHBIN CJIOBApHBIN 3amnac,
rpaMMaTHYECKHe CTPYKTYPHI, GoHeTHYEeCKOe 0(OpMIICHHIE BHICKA3bIBAHUS COOTBETCTBYET IIOCTABICHHON 3a1aye;

15-19 GannmoB - KOMMYHHKATHBHBIC 33Ja4M BBIIIOJIHEHB YaCTHYHO, WCIOJIH30BAHHBINA CIOBApHBIA 3alac, TpaMMaTHYeCcKue
CTPYKTYpPBI, (oHETHYECKOEe O(QOPMIICHHE BHICKa3bIBAHHUS COOTBETCTBYET IOCTaBJICHHOW 3aqade, HEOONBLIME HAapYLICHHS
HCIIONB30BAHMS CPEICTB JIOTHYECKOH CBA3N;

5-14 GamioB — KOMMYHHKATHBHBIC 3a[Jayd BBIIOJHEHBI HE IMOJHOCTBIO, HCIIOJB30BaH OrPAHHYCHHBIN CIOBApHBIN 3arac,
rpaMMaTHYECKHE CTPYKTYPHI M (OHETHIECKOe 0hOpPMIICHHE BEICKA3bIBAHHS IMEIOT HEOOIbIINE HapyLICHHS;
— 0-4 6an10B — KOMMYHHKATHBHBIE 33/1a41 HE BBITIOJIHEHBI, HAJIMYHE TPYOBIX
omKOOK B OTBETE, HEIOHUMaHKE CYIIIHOCTH U3JIaraeéMoro BOIpoca, HEYMEHUE IPUMEHATh 3HaHUS Ha NPaKTHKE, HEYBEPEHHOCTh U
HETOYHOCTH OTBETOB Ha JIOIOJHUTEIBHBIE X HABOJISIIUE BOTIPOCHI

TeMbl JOKJI/I0B ¢ NIpe3eHTanueil

o pucnuininae_MHOoCTpaHHbIA SI3bIK PO (dheccHOHAILHOI0

001IeHUsI(AHT TN CKUIT)

1. KommyHukamnms B Ou3Hece.

2. Kaprepa

3. KonkypeHnuus

4. Poccuiickast 1 MeXKAYHAPOIHAS TOPTOBIIA.

5. OCHOBBHI yCIIEITHOTO Ou3HEeca
DKOHOMHUYECKHE TOKa3aTeI! PeIIPHUITUS
CocraBieHue rojloBoro oT4éra
BaHKpOTCTBO IIpenIPUITHS

. IImanupoBaHue MPOU3BOCTBA

10. YnpasneHue nepcoHaIoM

© N

HHcrpyKuusi 10 BHINOJHEHUIO

CTyIeHT TOTOBHT 2 JIOKJIa/ia B TEYEHHH CeMecTpa. MeToIn4ecKie PeKOMEHIAIUY 110 HAMMUCAHUIO M TPeOOBaHMs K 0(hOPMIICHUIO
COJICPIKATCS B ITPUIIOKEHUH 2

Kpurepuu oneHnBanus:

MaxkcumainbHoe KonmmdecTBO S0 6amoB (1Mo 25 0anioB 3a Ka) bl TOKIa)

—20-25 6ansoB - M3JI0KEHHBIN MaTepuall (PaKTHIECKH BEpeH, MPUCYTCTBYET HAJIMYHE NIyOOKUX MCUEPITBIBAIOLIUX 3HAHUI 1O
MOJIFOTOBJICHHOMY BOIIPOCY, B TOM YHCJIe OOIIMPHBIC 3HAHUS B 1I€JIOM TI0 JUCIMIUIMHE,; TPAMOTHOE M JIOTUYECKU CTPOWHOE
M3JI0KEHNE MaTepuala, IIMPOKOE HCIOIb30BaHNE HE TOJIBKO OCHOBHOM, HO U JIOTIOJIHUTEIIHHON JINTEPATYPBI;

—15-19 OGamioB - W3JIOKEHHBI MaTepual BepeH, Hal4Yhe IIOJNHBIX 3HAHHH B 00BEME MPOHIEHHOH MPOTpPaMMBI II0
MIOJITOTOBJIEHHOMY BONPOCY; I'PaMOTHOE W JIOTMYECKH CTPOWHOE HW3JIOKEHHE MaTepHalia, IIMPOKOE HCIIOIb30BAaHWE OCHOBHOM
JUTEPATYPBI;

—1-14 GamnoB — W3JIOKEHHBIM Marepual BEpeH, HaJM4Yhe TBEPIBIX 3HAHWH B OOBEME MPOMICHHOH NPOTpaMMbl II0
MIOJITOTOBJICHHOMY BOIIPOCY; H3JIOKCHHWE MaTepHana C OTACIbHBIMH OIIMOKaMH, YBEPEHHO WCIPABICHHBIMH HCIIOJIB30BAHHE
OCHOBHOM JINTEPATYPHI,

- 0 6ayoB  — Marepual He BEpeH
Menee 4 6amnoB — paboTa He CBs3aHa ¢ BEIOPAaHHOW TEMOMW, HaJIMYHE TPYOBIX OMIMOOK, HENOHUMAHKE CYITHOCTH H3JIaraeMoro
BOIIpOCA.

3 MeTtoauveckue MaTepuaJibl, onpeaecJaarimue nmpoueaypbl ONEHUBaAHUS 3HaHHﬁ, yMeHPIﬁ, HAaBBbIKOB H (I/I.]'II/I) onbITa
AEATECJIBbHOCTH, XapaKTEPUIYIOIIUX ITAIIbI (l)Ole/lpOBaHI/Iﬂ KOMIIeTEeHIIM I
Hpoueaypm OLICHUBAaHUA BKIKOYAKOT B cebs TeKyIIII/Iﬁ KOHTPOJIb U IIPOMEKYTOUYHYIO aTTECTALlHIO.

Telcyumﬁ KOHTPOJIb YCIEBACMOCTHU HNPOBOIUTCA C HCIOJB30BAHHUEM OIICHOYHBIX CPEACTB, NPEACTABJICHHBIX B m2 JaHHOT'O
TIPUIIOKCHUA. PeByJ'H:.TaTI)I TEKYIIETO0 KOHTPOJIA JOBOAATCA 10 CBEACHUA CTYJACHTOB 10 l'lpOMe)KyTO‘IHOﬁ aTTeCTalluu.

IMpomesxkyTouHasi aTTecTalMs MPOBOAUTCS B (hopme 3adera. 3a4eT MPOBOJUTCS MO OKOHYAHUH TEOPETUUECKOTO OOydYEeHUS 0
HaJasia IpoMeXXyTOYHOU aTTecTanuu B (hopMe cobeceIOBaHUS M0 MPOHIEHHBIM TEMaM.



IMpunoxenue 2
METOJNYECKHUE YKA3AHUS 11O OCBOEHUIO JUCLHUIIJIUHBI

Y4eOHBIM MIaHOM NPEAYCMOTPEHBI CIICAYIONINE BUABI 3aHATHH:

- IPaKTUYECKHUE 3aHATHS.

B xoze nmpakTHYecKkuX 3aHATHH yriTyOJISIOTCS U 3aKPEIUIIOTCS 3HAHUS CTYJCHTOB IO PsLy BOIPOCOB, Pa3BUBAIOTCSI HABBIKH
YCTHOM ¥ MUCHbMEHHOM peur Ha HHOCTPAHHOM SI3bIKE.

IIpu moAroTOBKE K MPAKTUYECKUM 3aHATHUAM KaXKJbIN CTYAEHT JOJDKEH:

— M3YYUTh PEKOMEH/IOBAaHHYIO YUeOHYIO JINTEPATYPY;

— IOATOTOBHUTE OTBETHI Ha BCE BOIIPOCHI IO U3ydaeMoil TeMe;

—THMCHMEHHO BBITIOJIHUTH IOMAIIIHEE 33/1aHNE, PEKOMEHAIOBAHHBIC ITPENOAABATEIEM IIPH U3YUCHUH Ka)XKJOH TEMBI.

o cormacoBaHMIO ¢ IPENOAABATEIEM CTYACHT MOXKET IOATOTOBUTH JOKJIAJ MM COOOIIEHNE MO TeMe 3aHATHA. B mponecce
MOJTOTOBKH K MPAKTUUECKUM 3aHATHSIM CTYACHTHI MOTYT BOCIIOIb30BAaThCS KOHCYIbTAIMSAMH ITPEMNOAaBATEIIS.

Bompocsl, He paccMOTpEHHBIE HAa NPAKTUYECKUX 3aHATHAX, JOJDKHBI OBITh M3Y4EHBI CTYJCHTAMU B XOJE CAMOCTOATEIHHOU
paboTel. KoHTpOIIb caMOCTOSITENBHON pabOTHI CTYyIEHTOB Hax y4eOHOW MporpaMMoil Kypca OCYIIECTBIACTCS B XOXe 3aHATHU
METOJIOM YCTHOTO ONpOCa WJIM T[IOCPEJCTBOM TECTHpOBaHMA. B Xxome camocTosTeNbHOW pabOThl  KaKABIA  CTYIOEHT
00si3aH NpOYHMTATh OCHOBHY0O M TI0 BO3MOXKHOCTH JOTOJIHMTENBHYIO JIUTEpaTypy IO H3y4aeMOW TeMme, BBIIHCATb
ONpENENEeHUs] OCHOBHBIX IIOHATHH; 3aKOHCIEKTHPOBAaTb OCHOBHOE COJEp)KaHUE;, BBIMUCATH KIIOYEBHIC CJIOBA; BBINOJIHUTH
3aJaHUA-OPHUEHTUPBl B IMpoOIecce UTEHHS PEKOMEHIYyeMOro MaTepuana, IpOoaHaJH3UpOBaTh IPE3EHTALIMOHHBIM MaTepHal,
OCYIIECTBUTH 0000IIEHIE, CPABHUTH C pPaHEe U3YYEHHBIM MaTE€pUaioM, BBIJICIUTH HOBOE.

[lpn peanmuzanuu pa3iUYHBIX BHIOB Y4eOHOW paOOThl MCHOJB3YIOTCSA pazHOOOpasHble (B T.4. MHTEPAKTHUBHBIC)
METO/bI 00YYEHHS, B YACTHOCTH:

- MHTEPaKTHBHAS JIOCKA JUIS TIOATOTOBKH U MPOBEICHUS IPAKTHIECKUX 3aHATHH.

IoaroroBka gok/Jaana C npe3eHTalue

OnHoit u3 GpopM caMOCTOATETLHOM NESTENBHOCTH CTYICHTA SIBIISICTCS] HAIIMCaHNE JOK/IAA0B. BBIONHEHNE TaKUX BUIOB PaboT
croco0cTByeT (POPMUPOBAHUIO y CTY/ACHTA HABBIKOB CaMOCTOSITEJIbHON Hay4YHOW NESTEIbHOCTH, MOBBIMICHHUIO €0 TEOPETHUECKOHN 1
podeCcCHOHANBLHOM MOJITOTOBKH, JIy4IlIEMY YCBOCHHUIO yUeOHOTO MaTepHaa.

TeMbl TOKIIaI0B ONPEASISIOTCS IPENoAaBaTeNIeM B COOTBETCTBHHU C IIPOrpaMMOi JUCHUIUTUHBL. KOHKpeTH3aIHst TEMbI MOXKET
OBITh CclieNIaHa CTYJCHTOM CaMOCTOSITENIBHO.

Crenyet akleHTHPOBAaTh BHUMAaHUE CTYACHTOB HA TOM, YTO (pOpMYIIMpPOBKA TEMbI (Ha3BaHUs) paOOThI JOJDKHA OBITh:

= sicHOM 0 (hopMe (He coepKaTh HEY000UUTAeMbIX U (ppa3 ABOHHOTO TOJKOBAHMS);

~ COJepKaTh KITIOYEBBIE CIIOBA, KOTOPBIE PENPE3CHTHPYIOT NCCIIEJOBATEIbCKYIO PadoTy;

= OBITh KOHKPETHOH (HE COlepKaTh HEONPEIEICHHBIX CJIOB «HEKOTOPBIE», «0COOBIe» U T.1.);

— coJeprkaTh B ceOe IeHCTBUTENBHYIO 3a/1a4y;

~ OBITH KOMIIAKTHOH.

BriOpaB Temy, HE0OX0ANMO 1O100PATh COOTBETCTBYIOIIMH MH(OPMAIIMOHHBIN, CTATUCTUYECKUH MaTepHal U MPOBECTH €T0
npeABapuTeNbHEIH aHanu3. K HamOonee MOCTYIMHBIM HMCTOYHHKAM JMTEPaTypbl OTHOCATCS (OHABI OMONMOTEKH, a TakK K€ MOTYT
HCIIOJIb30BAThCs 3JIEKTPOHHBIE HCTOYHUKH HH(pOopManuu (B ToM unciie u MHTepHeT).

BaxubiM TpeOoBaHMEM, NpPEIbABISEMBIM K HANHCAHUIO JOKJIAJ0OB Ha AHTJIHMIICKOM S3BIKE, SIBJISETCS TI'PaMOTHOCTH,
CTHJIUCTHYECKAs aeKBATHOCTh, COAEPKATEIHLHOCTH (IIOTHOTA OTPAXKEHHS U PACKPBITHS TEMBI).

Jloxnman moJpKeH BKIIIOYATh TAKOM 3JIEMEHT KaK BBIBOABI, MOJTYYEHHBIE CTYIEHTOM B pe3yibTaTe padOThl C MCTOYHMKAMU
nHpopmanum.

Jlokimaapl NMpECTaBISIOTCS CTPOro B ONpejelieHHoe TpadukoM ydeOHOro mpolecca BpeMsi U WX BBINOJHEHHE SIBISIETCS
00s13aTeNbHBIM YCIOBUEM /IS JIOIYCKa K IPOMEXYTOYHOMY KOHTPOJTIO.

[pesenTanus (B Power Point) npexcrasiser codoii myOIMYHOE BRICTYIUICHUE HA HHOCTPAHHOM SI3bIKE, OPHECHTHPOBaHHOE Ha
O3HAaKOMJICHHE, yOeXIeHHWe CIyIaTeled II0 OmpeAeNeHHOW TeMe-tpobieme. OOecneunBaeT BH3YyaJIbHO-KOMMYHUKaTHBHYIO
MIOJIJIEPIKKY YCTHOTO BBICTYIUIEHHS, CITIOCOOCTBYET €ro 3()(eKTHBHOCTH U PE3YJIbTATUBHOCTH.

KavecTBeHHast mpe3eHTanns 3aBUCUT OT CIEAYIOINX ITapaMeTPOB:

— [IOCTaHOBKH TEMBI, LIEJIN U TIaHA BBICTYTIIICHHUS;

- OTpeAesIeHNs IPOIOJDKUTENIEHOCTH TIPEICTABICHUS MaTepHaa,

- ydeTa 0COOCHHOCTEH ayIUTOPHH, aI[peCHOCTH MaTepuaa;

— MHTEPaKTUBHBIX JCWCTBUI BHICTYMAIONIETO (BKIIOUEHUE B 0OCYK/ICHUE CIyIIaTeNei);

—MaHepbl TPEJICTABIICHUS MPE3CHTAlMU: COONIOJCHNE 3PHUTENBHOTO KOHTAKTa C AayIWTOPHEH, BBIPA3UTEIHHOCTD,
KECTUKYIIAIHS, TEJIOIBIKECHNUS;

— HAJTMY U WIDTIOCTPALMi (He Meperpyskaroiiux n300paxaeMoe Ha SKpaHe), KIIFOUYEBBIX CJIOB,

— HY>XHOTO 110/100pa IIBETOBOH TraMMBI;

— UCTIONIb30BaHMS YKA3KH.

[IpenonaBaTens 10MKEH PEKOMEHOBATh CTYI€HTaM

- HE YUTaTh HAITMCAaHHOE Ha YKpaHe;

- 00s13aTebHO HEOTHOKPATHO OCYIIECTBUTH MPE/ICTABICHUE IPE3ECHTAINHN I0Ma;

- IPeTyCMOTPETh POOIEMHBIE, CIIOKHBIE I TOHUMAaHHUA (ParMeHTH M MPOKOMMEHTHPOBATH UX;

- IIPEeIBUAETH BO3MOYKHBIE BOTIPOCHI, KOTOPEIE MOTYT OBITH 33aHBI IO XOAY M B PE3yNbTaTe MPEIbABICHNAS IPE3CHTAIINN.



