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1. HEJIX OCBOEHUSA JUCHUIIINHBI

1.1|®opmupoBaHUe CHCTEMBI 3HAHUI, YMEHHI U HABBIKOB T10 PYKOBOJICTBY 9KOHOMHUUYECKUMH CIIY>KOaMHU U MOpa3iesIeHUIMH Ha
HPeANPHUATHIX ChEpBl YCIYT, IPUHATHIO OPraHU3alMOHHO-YIIPABICHUYECKUX PEIICHUH 1 MOATOTOBKE aHATUTHIECKUX MAaTEPHAIIOB
JUISL OEHKH MEPOTIPUATHH B 00J1aCTH SKOHOMUYECKOM MOJIUTHUKHU U MPUHATHUS CTPATETHYECKUX PEIIEHUH Ha MUKPO- U MAKpPOYPOBHE

B cepe ycuyr

2. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUS JUCITUIIJINHBI

YK-4:CniocodeH npuMeHATh COBPeMeHHbIe KOMMYHUKATHBHbIE TEXHOJOTHH, B TOM YHCJIe HA HHOCTPaHHOM(BIX) fI3bIKe(aX), AJ1s
aKaJieMH4ecKOoro u npog)ecCHOHAIBLHOI0 B3aUMO/eliCTBUS

IIK-2:Cnoco6en pa3padaTeiBaTh BAPHAHTHI YIIPaBJeHYECKUX pPellleHU 1 000CHOBBIBATH HX BHIOOP HA OCHOBE KpUTEpHeEB
COLMAIBLHO-)KOHOMHYeCKOM dP(PEeKTHBHOCTH

B pe3y/bTaTe 0CBOCHUS JUCHHMILIMHBI 00Y4AIOLIMIiCS 10JKeH

3HaTh:

WCTOYHHKH JOCTOBEPHON MH(MOPMAIIMH U TTOKA3aTeNN OLEHKH JSSATENIFHOCTH MPENPUATHIH cephl YCIyT, COBpeMEHHbIE KOMMYHHKATHBHBIE
TEXHOJIOTHH, IPHIMEHSIEMbIC B Pa3INUHBIX CEKTOpax cepsl ycuyr (CooTHeceHo ¢ HHanKaropoM YK-4.1);

cnenuduKy pa3IHIHBIX OTpacieil ceprl yCIIyT, KpUTEPHHU €€ COLUaIbHO-IKOHOMIYECKO! 3()(heKTHBHOCTH; (COOTHECEHO C HHIUKATOPOM
I1K-2.1)

YMeTb:

HCIIONIB30BATh HHCTPYMEHTHI X METObI cOOpa, 0000IICH s, BU3yalu3aliuy 1 HHTEPIPETANHA HHPOPMAIIUH O ASSITEIBHOCTH CEPsI YCIyT,
HCTIONb30BaTh HHCTPYMEHTBI, METO/IbI 1 KOMMYHHUKATHBHbIC TEXHOJIOTHH JIETIOBOTO OOIIEHNUS, MPUMEHsIEMBbIe B cdepe yCIyr (COOTHECEHO C
uHauKatopom YK-4.2);

HCIIONIb30BaTh HHCTPYMEHTHI U METO/IbI TIPHHATHS YIPABICHUIESCKHX PELICHHH, 0000ICHUS, BU3YATH3alHi U HHTEPIPETAIIMH HHPOPMAIIHH O
TEATENBHOCTH  Cephl YCIIyT; (COOTHECEHO ¢ uHanKaropom [1K-2.2)

Baanern:

HaBBIKAMH HaBBIKAMH JIEJIOBOTO OOIIEHHS C KIIMEHTAaMU TPEANIPUATHI cephl YCIYT B pa3IMYHbIX €€ CeKTOpax (COOTHECEHO ¢ HHIMKATOPOM
VYK-4.3); BbIpaOOTKH OpraHU3allHOHHO-YIIPABIEHYECKUX PEHICHUI ¢ y4eToM crienuuKy cepbl YCIyr U ee OTACIbHBIX OTpaciel i
PYKOBOJCTBA MPEIIPUATHI K OPTaHOB BIACTH MYHHIMIATEHOTO M PETHOHAIBHOTO YPOBHSI, (COOTHECEHO ¢ nHauKaTopom [1K-2.3)

3. CTPYKTYPA U COAEPKAHUE JUCIUIIJIMHbI

Kox HaumenoBaHue pa3iesioB U TeM /BUjA 3aHATHUSI/ Cemectp / | YacoB Komnerten- Jlutepatypa
3aHATHS Kvbe 107051
Pa3nen 1. «MecTo 1 3HaueHne cdepbl yCIyr B
IKOHOMMKE)»
11 Tema 1.1 BBeneHue B AUCHUILIHHY : MECTO U POJIb chepsl 1 2 YK-4 IIK-2 JI1.1J11.2J12.1 J12.2
YCIIYT B HAITMOHATHHON IKOHOMUKE J12.3J12.4 JI12.5

Iens, npenMeT U 3a/1au Kypca; OCHOBHbIE KATETOPUU U
TOHATHUS; cdepa yCIIyr B OOLIECTBEHHOM Pa3eiIeHIH TPYAa;
¢yHKIMU  cepbl YCIYT B TOPOACKOM U PETHOHAIILHO
X035fiCTBE; 0COOEHHOCTH PBIHKA YCIIYT; cepa yCIyT u
(hopMHpOBaHUE MOCTUHYCTPUAILHOTO 00IECTBA; (PaKTOPbI
pa3BuTHA chephl yCIIyT; TUHAMHUKA [TOKa3aTeIel pa3BUTHA
cdeps! yeyr; Tpancdopmanust posiu chepsl yCIyr B
pOoCcHUiicKol SKOHOMHKE; CTPYKTYPa H OCOOCHHOCTH Pa3BHTHS
cdepsl ycIIyr B pa3BUTHIX cTpaHax U B Poccuu; coctas
otpacieii cdepsl yeuyr. /Jlex/




1.2

Tema 1.2. Knaccudukanus npeupuaTHii OTpaciu.
CrpykTypa otpaciu. Knaccudukaiust npeanpusTuii oTpaciiu:
MOHSITHE, Ha3HaYeHHUe. [Ipr3HaKHU KiIacCuDUKAIIUH.
Kiraccnduxanust npeAnpusThii 00IEeCTBEHHOTO TUTAHHMS: 110
TUITY, CTICIMATU3AINH, opMe 00CTyKUBaHU, pa3Mepy,
KOHTHUHICHTY MOTpeOUTENeH, 1 T.11. TUIIBI IPEATIPUATHI
OOIIIECTBEHHOTO IMTAHUS: PecTopaH, kade, 6ap, cToioBasd,
3akycoyHas. CTaMOHapHbIE W NePEeABIKHBIC IPENPUATHS,
MPEANPUITHS OOIIECTBEHHOTO MUTAHKS Ha TPAHCIIOPTE.
OO1me10CcTyIHbIE IPEANPHATHS U PEANPHUSITHS,
00CITyKHBAIOIIUE ONPEICICHHBI KOHTHHTEHT NOTpeOuTeNeit.
[MpennpusTs, B KOTOPHIX OCYIIECTBISAETCS: 00CITy)KHBaHHIE
odurmantamu; camoobcayxuBanue. Kedtepuar.
Knaccudukanus pectopanos 3a pydoexxom. Kinaccudukanus
CPEZCTB Pa3MELICHUS: 10 TUILY; Pa3Mepy; MECTONOIOKEHHIO;
YPOBHIO 00CTY)KMBaHHUS; KOHTUHI'€HTY MOTpeOuTeNeH; 1 T.11.
OCHOBHBIE THITbI KOJUICKTUBHBIX CPEICTB Pa3MELICHUS: OTEb,
MOTeNb, KypOPTHAs TOCTUHHMIIA, TAHCHOHAT, KEMITHHT,
Typ6asa, u T.11. KaTeropuu HOMEpOB cpencTB pa3MeIleHuUS.
BapuaHThI IPEJOCTABICHUS YCIYT MTUTAHUSL.
T'ocynapcTBeHHas cucteMa KilacCU(pUKAIIMN TOCTHHHL H
JIpYTUX CpeACTB pa3MmelieHus B Poccuiickoil denepanun.
Knaccugukarms roctunuil 3a pybeskom. Kinaccuduxanus
TYPUCTCKUX MpeanpusaTiii. TypomnepaTopsl U TypareHTsl. /IIp/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

Paznen 2. «YnpaBJ/ienne npeInpusiTAsiMu 1
OpraHu3anusiMu cgepbl yeJIyr (MHKpPO-ypOBeHb)»

2.1

Tema 2.1 YrpaBieHue KauecTBOM B chepe yCIyr.

Ilepconan opranu3zauuii cepsl ycIayr ¥ HOCTPOSHUE
B3aMMOOTHOIICHNH C KIIHEHTaMH: 000CHOBaHNUE
HEBO3MOXKHOCTU NIPUMEHEHUSI METOI0B OLIEHKH KauecTBa
HPOAYKTOB K OIIPE/ICTICHHI0 KauecTBa yCITyT; aHAIN3 OIXO00B
K IIOHATHSAM "KauecTBO” yCIyr U "YyA0BIETBOPEHHOCTH
KOHIIETIIIS BOCTIPHHATOTO KadecTBa K. ['poHpy3a; BEIABICHIE
JIETEPMHUHAHT Ka4eCTBa yCIIyT; METOJIbI OLIEHKH KauecTBa
yeiyr; GAP mozens; [Ipobiema onpeneneHus u
UCIIOIb30BAHUS 30HbI TONEPAHTHOCTH; POJIb IIEpCOHANIA
OpTaHM3alliH B MIPOIECCE TIPETOCTABICHHUS YCITyTH;
B3aHIMOOTHOIIEHHS B CUCTEME «IIOTPEOUTENDb — COTPYAHUKY;
KOHIICTIINS «IIOTPEOUTEINh KaK COTPYIHHUK OpraHU3alNH
cdepbl ycIyr»; «BOCCTAHOBJICHHEY YCIYyI'H U rapaHTuu. /JIex/

VK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3712.4 J12.5

2.2

Tema 2.1 YnpaBieHue kauecTBOM B chepe yciyr.

Tepconan opranu3zanuii chepsl yeIayr U NOCTPOSHNE
B3aHMOOTHOIIEHUH ¢ KJIMEHTaMU: 000CHOBaHUE
HEBO3MOXKHOCTY NIPUMEHEHHST METOIOB OLIEHKH KayecTBa
MPOIYKTOB K ONPEeICHHIO KaueCcTBa YCIIYT; aHaIU3 ITOX0JI0B
K MTOHITHSAM "Ka4ecTBO YCIYT U "yHOBIETBOPEHHOCTH ;
KOHIeNIUs BocnpuHsaToro kauectsa K. I'poHpy3a; BeIsBICHNE
JIETEPMHUHAHT Ka4eCTBa YCIIyT; METOIbI OLIEHKH KauecTBa
yenyr; GAP mozens; [Tpobiaema onpeneneHus u
WCIIOJIb30BAHUS 30HbI TOJIEPAHTHOCTH; POJIb IIEPCOHAIA
OpTaHM3aIMH B TIPOIECCE MPEIOCTABICHUS YCITYTH;
B3aUMOOTHOILICHUS B CUCTEMEC ((HOTpCGI/ITCJ'[B — COTPYAHHUKY,
KOHIIETIIHS «IIOTPEOUTENb KaK COTPYIHUK OpraHU3aluH
cdepsl yeIyr»; «BOCCTAaHOBIECHHUE» YCIIyru ¥ rapantuu. /I1p/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5




2.3

Tema 2.2. MapKeTUHT B OpraHu3anusax chepbl yCIyr.
MeTop! IPOTHO3MPOBAHUS CIPOCa Ha YCIYTH: ONpeaeIeHne
IpoOJIEMHOrO MOJIsI MEHEIXKMEHTa U MAPKETUHIA YCIIYT;
pacmmpeHre KOHIEIIUH «MapKeTHHT- MUKC) IS
opranuzanuii cepsl yeuyr; TpeyroiabHuk Kotnepa:
BHYTPEHHUI, TBYXCTOPOHHNUN M BHEIIHUN MapKETHHT;
MapKeTUHT OTHOLIEHHUH JUIs OpraHu3aluil cepsl yciyr;
aHaJIM3 [EeNOYKH IOydeHHs JOX0/a; O0IIast XapaKTepUCTHKa
cucTeMbl (h)akTOPOB, ONPEIEIAIOINX CIIPOC B chepe YCIyT;
OCHOBHBIE METOJOJIOTHYECKUE MOIXO0 bl K IPOTHO3UPOBAHUIO
cIpoca Ha OPOJYKIHIO OTpaciel chepsl yciryr —
TPaTUIIMOHHBIN, KIIACCHYECKHNA, MOAN(DUIIMPOBAHHBIN,
KaueCTBEHHbIE U KOJIMYECTBEHHbIE METO/IbI IPOTHO3UPOBAHUS
cnpoca Ha yciayru.  /IIp/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

2.4

Tema 2.3. MOIIHOCTh OpraHu3aIiu Cepsl YCIYT.

Juzaiin opranusanuii cepbl ycayr, METOIbl JOCTaBKH YCIIYT:
0COOEHHOCTH OTIPEICNICHHS MOIITHOCTH OpraHu3aluil chephl
YCIIYT; CTPATeruy B OTHOUICHUH MOITHOCTH OpTaHU3alnit
cepsl yCIyT; YCIOBUS HEMKOBOTO CIIPOCA; YIPABICHUE
ouepensmu; cucteMa OponupoBanus; Chase crparerus;
YaCTHYHAS 3aHATOCTh; YIaCTHE MIOTPEeOHUTENeH; CTpaTer s
YIIpaBJIEHUs CIIPOCOM; IIEHOOOpa30BaHUe, PeKIaMa; CII0COObI
TIOBBILICHHS HCIIOJIb30BaHMS MOITHOCTEH OpraHu3anuii cepbl
YCIIYT; CEpBUCHBIN NPOLIECC U €r0 THUIIbI; MaTPULIA CEPBUCHOTO
mporecca. MOAXOABI K IN3aifHy OpraHu3anuii chepsl yciyT;
€IMHUYHBIC U MHOXKECTBEHHBIE MECTa IIPEAOCTaBICHUS YCIYT:
0COOCHHOCTH pa3MeIIeHH s H JOCTaBKH; HCIIOIb30BaHIe
Matpuiisl P. IlIMeHHepa i peleHus Bompoca o crocooe
noctaBku yenyr. /Cp/

10

VK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

2.5

IToxroroska pedepatos B LibreOffice /Cp/

50

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

Pa3gen 3. «Cucrema rocy1apcTBeHHOI0 ypaBJeHHs
pa3BuTHEM OTpacJeil cdepsl ycayr (Ha MyHHIIUNAJIBLHOM U
PErHOHAJIILHOM YPOBHSIX)».

3.1

Tema 3.1. OCHOBBI rOCYIapCTBEHHOTO yIpaBiieHUs chepoit
KIJTAITHO-KOMMYHAJIBHOTO XO3SHCTBA: JKWITUIHBIA (GOHT 1
KHUJIHAIHO-KOMMYHAJIbHBIE YCITIyTH

Creruduka u ponb XKKX kak oTpaciu ropoackoro u
PErMOHAJILHOTO X035 CTBA; LIE/H, 3a1a41 ¥ KOHILIEIIHs
pedopmupoBanus KKX; coBepiieHCTBOBaHHE CTPYKTYPHI
yIIpaBieHUs U MexaHu3Ma Gpunancuposanus XKKX;
(MHAHCOBO-9KOHOMHYECKOE COCTOSTHHE TIPEIIPHSATHIA
KOMIUIEKCa; IPOOIEMBI peryaupoBaHust Tapudos Ha
KUJTUITHO-KOMMYHAJIbHBIE YCIIYTH; TI€PCIIEKTHUBBI Pa3BUTH
KOHKYPEHIIMHU B cepe MpeoCTaBICHUs
KUJTUIHO-KOMMYHAJIBHBIX YCIIYT; OCHOBHBIE ITPOOJIEMbI U
HaIpaBJIeHHs coBeplIeHCcTBOBaHuUs ynpasneHus XKKX B
CHCTeMe TOPOJICKOTO U PETHOHAIBHOTO X03siicTBa. /JIex/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

3.2

Tema 3.1. OcHOBEI TOCYHApCTBEHHOTO YIPABICHUS cepoit
KHJIAIIHO-KOMMYHAJILHOTO XO35MCTBA: KMIIUIHBIA (GOHT 1
KWIAIIHO-KOMMYHAJIbHBIE YCIIyTH

Crennduka u pospb XKKX kak oTpaciy ropoJckoro u
PErMOHAJILHOTO X035 CTBA; LIEH, 3a1a41 U KOHLIETIHS
pedopmuposanus JKKX; coBeplIeHCTBOBaHHE CTPYKTYPBI
yIIpaBiIeHHs 1 MexaHu3Ma Gpunancuposanus JKKX;
(HHAHCOBO-?KOHOMHYECKOE COCTOSHHE NPENPUATHI
KOMIUIEKCa; IPOOIEeMBI peryaupoBaHus Tapudos Ha
KWIAIIHO-KOMMYHAJIbHBIE YCIIyTH; IEPCHEKTUBBL Pa3BUTHUS
KOHKYPEHIIMH B cepe MpeoCTaBICHUs
KWIUIIHO-KOMMYHAJIbHBIX YCIIYT; OCHOBHbIE IIPOOJIEMBI U
HaIpasJIeHHsl coBeplIeHCcTBOBaHuUs ynpasienus KKX B
CHCTEMe TOPOJCKOTO U PETHOHAIBHOTO X03siicTBa. /IIp/

YK-4 IIK-2

JI1.1J11.2J12.1 J12.2
JI2.3J12.4 J12.5




3.3

Tema 3.2. DkoHOMHUKa U yIpaBlleHUE B chepax
3I[paBOOXPaHEHHS 1 00Pa30BaHMI.

T'ocymapcTBenHble yenyrd. CHCTeMa COMUAIbHON 3aIlUThI
HacelieHus: (HOpMUpPOBaHHE NPEINPHUHIMATEIBCKON CpPEIbl B
3paBOOXPaHCHUH; MEIUIMHCKOE CTPAXOBAHUE KaK CPEJICTBO
pedopMUpOBaHHS OTPACIH; 00S3aTEIBHOE U IOOPOBOJIBHOE
MEHIIMHCKOE CTPaXOBaHUE; IOPSAIOK (PUHAHCOBOTO
B3aUMOJICHCTBHS CyOBEKTOB B CUCTEME 00S3aTEIIbHOTO
MEJIUIIMHCKOTO CTPAXOBaHNU; OI0KeTHOS (DMHAHCHPOBAHHE
3IpaBOOXPaHEHHNsT; 00pa30BaHUE KaK OTPACIIb TOPOACKOTO U
PErHOHANBHOTO X035HCTBA; CTPYKTYPa OTPACIIH: IETCKOE
JIOLIKOJIbHOE BOCIIUTAaHNUE, o0lIee cpeinee 00pa3oBaHue,
HOJTrOTOBKA KaJIPOB: MPO(ECcCHOHATBHO-TEXHUIECKOE,
CpezHee CrielMaIbHOE U BEICIIee 00pa3oBaHue;
sKoHOMMYeCKUi 3pdexT 00pazoBanus; GUHAHCUPOBAHUE
00pa3oBaHus; CTPYKTYpa pacxoJ0B Ha 0Opa3oBaHHeE: HA
obmiee 0Opa3oBaHKe, Ha BOCIHTAHHE JeTeH U OJIPOCTKOB, Ha
KyJIBTYpPHO- IIPOCBETUTENIBCKYIO paboTy, Ha MOATOTOBKY
Ka/IpOB; CHCTEMa COLMAIILHOM 3alIUTh: MUHUMAJIBHBIN pa3Mep
OIUIATHI TPY/a; TapaHTUPOBAHHBIC TICHCHOHHBIC BHITUIATHI,
ouIHaITEHEIA TPOKUTOUHBIH MUHUMYM; SKOHOMUYIECKHUH
MEXaHHU3M COLIMAIBLHOTO 00CITyKHBaHUS HaceneHus. /JIex/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

34

Tema 3.2. DKOHOMHKA U yIIpaBJIeHHE B chepax
3[paBOOXPaHCHHS 1 0Opa30BaHUSL.

T'ocynmapctBeHHbIe yenyru. @opMUpoBaHUe
OpEIIPUHAMATENBCKOM CPEBI B 30paBOOXPAHCHUH,
MEIUIUHCKOE CTPAXOBaHHE KaK CPEACTBO pehOpMHUPOBAHUS
oTpaciu; 00s3aTeIbHOE U J0OPOBOJILHOE MEUIIMHCKOE
CTpaxOBaHHUE; MOPSAAOK PUHAHCOBOTO B3aUMOICHCTBHS
CyOBEKTOB B CHCTEME 00SI3aTENBHOTO MEIHIIHCKOTO
CTpaxoBaHusl;, OI0KETHOEC PUHAHCHPOBAHUE
37paBOOXPaHCHHS; 00pa30BaHIE KAK OTPACIh TOPOACKOTO U
PETHOHANBLHOTO XO3SMCTBA; CTPYKTYpa OTPAaciy;
3KOHOMHYecKuid 3QdekT 00pazoBanus; PUHAHCHPOBAHUE
00pa3oBaHus; CTPYKTYpa pacxoJi0B Ha 00pa3oBaHKe; CHCTEMa
COLMATBHOM 3aIMTH: MUHIMAJIBHBIH pa3Mep OIUIAThI TPY/IA;
rapaHTUPOBAHHBIC IICHCUOHHBIC BbIILIATHI, O(l)l/IIlPlaﬂbelﬁ
MPOXKUTOYHBIH MUHUMYM /TIp/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

3.5

Tema 3.3. Yrpaenenue chepoit Typr3ma U peKpearum.
OCOOEHHOCTH YIIpaBICHUS MPEIPUITHAME KYJIbTYPHOTO
KOMIUIEKCA: (YHKIUHU U CTPYKTYpa TYPUCTCKO-
peKpeanoHHOH cepsl; PEIHOK MEXTyHAPOIHBIX TYPHCTCKIX
YCIIYT; OpPraHU3alMOHHbIE ¥ TOCYJapCTBEHHO- IIPABOBLIE
OCHOBEI ¥ ()OPMBI IPEANIPUHNMATEIBCKOH IESTEHHOCTH B
cdepe TypusMa U peKpealu; perjiaMeHTaIUs AesITeNbHOCTU
Ha PBIHKE TypPHUCTCKO- PEKPEalnOHHBIX YCIIYT;
JMLEH3UPOBaHNE U cepTUHUKaLUs; GHHAHCUPOBAHNE
YUIpEeXICHHUN KyIbTyphl: H3MEHCHHUS B CHCTEME
(uHaHCHUpPOBaHUA B IEpUOA pedhOpM, COBPEMEHHBIE
HUHCTPYMEHTHI IPHBJICUCHUS HHBECTHIHH B Pa3BUTHE
YUPEKIEHUN KYIbTYpPbl, COBpeMEHHBIE (POPMBI peannu3anuu
KyJbTYPHBIX MEPOIPUSATHI B KPYITHBIX ropojax. /JIex/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

3.6

Tema 3.3. Yrpasnenue chepoit Typusma U peKpearyu.
OyHKIUY U CTPYKTYPa TYPUCTCKO-PEKPEALOHHON chepsl;
PBIHOK MEXAYHAPOHBIX TYPUCTCKHUX YCIIYT;
OPTaHM3AMOHHBIE U FOCYAaPCTBEHHO-TIPABOBLIE OCHOBBI U
(hOpMBI IpeIIPHHUMATETBCKON ASSITENFHOCTH B chepe
TypH3Ma U peKpealyy; perimaMeHTanust AeITeIbHOCTH Ha
PBIHKE TYpPUCTCKO-PEKPEALlMOHHBIX YCIIYT; JIULIEH3UPOBAHUE U
cepTudUKays; GUHAHCUPOBAHHUE YUPEKICHUH KyIbTYphIL.
Mp/

VK-4 TIK-2

JI1.1J11.2J12.1 J12.2
JI2.3J12.4 J12.5

3.7

KonTponbnas paboTa. 3aganust Ui KOHTPOJILHON paboThI
npuBeneHs! B mpuioxkenun 1 /Cp/

89

VK-4 TIK-2

JI1.1J11.2J12.1 J12.2
JI2.3J12.4 J12.5




3.8

/Dx3amen/

9 YK-4 TIK-2

JI1.1 J11.2J12.1 J12.2
J12.3J12.4 J12.5

4. ®OHJ OHEHOYHBIX CPEJACTB

CTpyKTypa U coziepkanue (oH/1a OLEHOYHBIX CPEJCTB JIS IPOBEJCHUS TEKYLIEH U MPOMEXYTOYHOM aTTECTALlUH [IPE/ICTABICHBI B
[Mpunoxenun 1 k pabouei mporpaMme JTUCHUTUIAHBI.

5. YYHEBHO-METOANYECKOE 1 THOOPMAINIMOHHOE OBECIIEYEHHUE JUCHUTIIINHBI

5.1. OcHoBHas1 IMTepaTypa

ABTODBI, COCTaBUTENHN 3arnaBue W3narenscTBO, TO Konuu-Bo
JI1.1  |Kocrrouenko T. H., OpraHu3alys 1 IIAHUPOBAHUE JESTCIBHOCTH Crasponoins: Ceksoiis, 2017 | https://biblioclub.ru/inde
Epmaxosa H. 10O., Open (npexnpusituii cepsuca: yuebHoe nocodue X.php?
10. B., BaiiuexoBckas page=book&id=485037
C. C., TenpnoBa H. H., HEOTpaHWYEHHBIH JOCTYI
Cupoposa JI. B., JUIS 3apPErUCTPUPOBAHHBIX
Uepemnsix M. b. T0JIb30BaTeNeiH
JI1.2  |Bockonosu4, H. A. DKOHOMHKA IUIATHBIX yCIyr: ydebHoe mocobue qms |Mocksa: FOHUTU-JAHA, | http://www.iprbookshop.r
CTYJICHTOB BY30B, 00y4arOIIXCs 10 SKOHOMUUECKIM (2017 u/83040.html
CMENUATLHOCTSIM, HATIPABICHUIO «3KOHOMHUKAY, HEOIPaHHYCHHBIH TOCTYI
CIENHATFHOCTH «TOCYIAPCTBEHHOE U UL 3apETHCTPUPOBAHHBIX
MYHHIHUIATBHOE YIPABICHUC» OJIB30BaTENCH
5.2. lonosHuTeIbHAS JIMUTEPaTypa
ABTODBI, COCTaBUTETHN 3arnaBue W3narenscTBO, TOI Konuu-Bo
JI2.1 |®Denmnos B.T. Kynbrypa roctuHHYHO-TYpHCTCKOTO cepBrca: yued. |Poctos u//I: ®enukc, 2008 70
nocoGue st CTYICHTOB, 00YYarOLINXCS 10 CIICL.
"ConmanbHO-KyIbTYp. cepBuC U TypusM'" u "Cepsuc"
JI2.2  |Mumn P. K., KneGue I'. |Ynpasnenue pecropaHom: y4eOHUK Mockga: FOnuTH, 2015 https://biblioclub.ru/inde
A. X.php?
page=book&id=117538
HEOIPaHHYCHHBIH TOCTYI
UTS 3aPETHCTPUPOBAHHBIX
TI0JIb30BaTeNei
J2.3 |Manogees U. B. Venyru B cucTeMe COLMATBHOTO 00CTYKMBAHMUSL: Mocksa: ColuanabHoe https://biblioclub.ru/inde
TEOPHs Y MPAKTHUKA: )KypHaJ O6CJIy>KI/IBaHI/Ie, 2013 X.php?
page=book&id=436807
HEOTPaHMIEHHBIN JOCTYII
UTS 3aPETHCTPUPOBAHHBIX
TI0JIb30BaTeNei
JI2.4 |Iomsixos, B. A. DKOJIOTHYECKUIT MOHUTOPHHT TYPUCTCKHUX Kpacuomap: FOxubrit http://www.iprbookshop.r
MIPOIYKTOB U YCIyT: yueOHOe ocodue WHCTUTYT MEHEJDKMCHTA, u/9761.html
2009 HEOTPaHMIEHHBIN JOCTYII
JUTSL 3apETHCTPUPOBAHHBIX
noJjb30BaTesei
2.5 ITpodeccuonanpHoe o6pasoBanue B coBpeMeHHOM  |HoBocuGupck: CO PAH, 2019] https://biblioclub.ru/inde
MHpeE: KypHAI x.php?
page=book&id=563229
HeOFpaHquHHbIﬁ IJ,OCTyl'[
JUTSL 3apETHCTPUPOBAHHBIX
MOJIb30BaTENEH

5.3 IIpodeccuonanbHbie 6a3bl AAHHBIX U HHGOPMALIMOHHBIE CIIPABOYHbIE CHCTEMBbI

Koucymprant +

lapant

Cucrema pogheccHoHanbHOro aHainn3a pelHKOB 1 koMnanuil Criapk-Hatepdaxke - http://www.spark-interfax.ru/

LIEHTP PACKPBITUA KOPITOPATUBHOW MH®OPMAILIMU - http://www.e-disclosure.ru/

5.4. IlepeyeHs MPOrpaMMHOr0 OGecTiedeH sl

LibreOffice




5.5. YueOHo-MeTOANYECKHE MaTepuaJibl 1JIsl CTYACHTOB C OrPAHUYECHHBIMH BO3MOKHOCTAMHU 3/10POBbSA

Ilpr HEOOXOAUMOCTH IO 3asBICHUIO OOYYArOMIErOCs C OrPAHMYCHHBIMH BO3MOXKHOCTSIMH 3J0POBbSI y4€OHO-METOAMYECKHE MAaTepHalIbl
MPEIOCTABISIIOTCS B popMax, alanTHPOBAHHBIX K OTPaHUYCHUSIM 3I0POBbS U BOCIIPUATHS HHPOpManuu. JJist ULl ¢ HAPYIICHUSIMU 3PSHUS: B
¢dopme aynuodaiina; B neyarHoi Gopme yBenrueHHbIM mpudToM. JIJis UL ¢ HAPYIICHUSIMH CiiyXa: B (popMe 3IIEKTPOHHOTO JOKYMEHTA; B
neyatHo# (opme. st U] ¢ HAPYIICHUSIMU OTIOPHO-IBUTATENBLHOTO anmnapara: B GopMe 3JIeKTPOHHOTO JOKYMEHTa; B IEUYaTHOH opMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUIIJIMHBI (MOY JIST)

IMomemnenus amst Bcex BUAOB padOT, IPETyCMOTPEHHBIX YU€OHBIM IUIAHOM, YKOMIUIEKTOBAHbBI HEOOXOJMMOH CIIenaTN3uPOBaHHON yueOHO#
MeOebl0 U TEXHUYECKUMH CPEJICTBAMU O0Y4EHUS:

- CTOJIBI,

- CTYIIbSI;

- IEPCOHABHBIA KOMITBIOTEP / HOYTOYK (TIEpEeHOCHOI);

- IPOCKTOD;

- 9KpaH / HHTEePaKTHBHAs JOCKA.

7. METOAUYECKHUE YKA3ZAHUA JJIA OBYYAIOIIIUXCS ITIO OCBOEHUIO JTUCHUILIIMHBI (MOY JIST)

MCTOI[I/I'{CCKI/IC YKa3aHHs 110 OCBOCHUIO IUCHUIUIMHBI IIPEACTABIICHBI B HpI/IJ'IO)KCHI/II/I 2K pa6oqel71 InporpaMmMe JUCHUITINHBI.




®OH/I OHEHOYHbIX CPEJICTB
10 JMCIUILINHE

«IKOHOMHKA cepbl yeayD»
1. Onucanue nmoxkasarteJieil u KPpUTEPHUEB OLCHUBAHUA KOMHETGHHHﬁ Ha Pa3/iIMIHbIX 3Talax ux
(l)OpMPIpOBaHI/IH, OIMMCaHHue MKaJ OlCcHUBAaHUA

1.1 [loka3arenu ¥ KpUTEPUH OLICHUBAHMS KOMIIETEHIUI:

[Tpunoxenue 1

3VH, cocrasagromniue
KOMIIETEHIIHIO

ITokazaTenu olleHUBaHUS

Kputepuu onenuBanus

Cpenctsa
OIICHUBaHUS

VK-4: Cnocoben npumensim

b COBPEMEHHbIE KOMMYHUKAMUBHbLE MEXHOJI02UU, 6 MOM YUCle Ha MHOC‘mpaHHOM(bZX)

A3bIKe(ax), 05l akademuuecko2o U npodhecCUOHAIbHO20 83AUMOOeLlCMBUsL

3names: HMCTOYHHUKHI
JOCTOBEPHOM HH(pOpManru
M TIOKa3aTeld  OLEHKH
JeATeILHOCTH TPEIIPUSTHI
cepsl yciayr, COBpeMEHHBIC
KOMMYHUKAaTHUBHBIC

TEXHOJIOTHH, TPHMEHIEMbIC
B Pa3IMYHBIX  CEKTOpax

cepsl yeuyr;

Tlepeuncrnenne u  omnucaHue
HCTOYHUKOB JIOCTOBEPHOM
uHQOpMaIMK W TOKa3aTesiei
OLICHKH JESITETbHOCTH
npeanpusaTuil  cdepsl  yciuyr
OIIPEETICHUE U COIEPXKATEIBHBII
aHAIN3 COBPEMEHHBIX
KOMMYHHKATUBHBIX TEXHOJIOTH,
TIIPUMCHACMBIX B Pa3IMYHbIX
CeKTopax cepsl yCIIyT B OTBETAX
Ha BOIPOCHI OIpoca, TecTa, K
9K3aMEHY u TIOATOTOBKE

pedepara

CooTBeTcTBHE
UCCIIEIOBAHUS; yMEHHE
NIPUBOJIUTH NPUMEPBI; YMEHUE
MI0JIb30BATHCSI JOMIOTHUTEIBHON
JUTEPaTypOi IPHU OATOTOBKE K
3aHATHAM, COOTBETCTBUC
NPEICTAaBIEHHOH B  OTBETax
nHpOpMaITUH MaTepuaiaMm
JICKIITUH u CBCACHUAM u3
OUIHATTEHBIX
MH(POPMAaLMOHHBIX PECYpPCOB, B
TOM 4HcIie, ceTd HTepHeT

mpoOieme

Ompoc (pazgen

1-2)),
Pedepat(Tembr

1-28),

Tectsr (1-38)

Bomnpocsl k

sk3ameny (1-55)

Ymemu:
UHCTPYMEHTHI
cbopa,
BU3yaJH3aluu
MHTEPIIPETALNH
uHpOpMAIUN 0
JEeSITETbHOCTH CEPhI YCIYT,
UCIIOJIb30BaTh
MHCTPYMEHTHI, METO/bI
KOMMYHHKaTHBHBIE
TEXHOJIOTHH JIeTI0BOTO
oOIIeHUs], PUMEHSIEMbIE B

cepe ycmyr

HCITOJIb30BaTh
A METOMBI
0000111eH S,
nu

)54

Hcnonb3oBaHue MHCTPYMEHTOB
u METO/I0B HPUHSATHS
YIPABICHYECKUX peLIeHUH,
METOJOB ©U  METOABl W
KOMMYHHKaTHBHBIX
TEXHOJIOTUI
oO1eHus
MIPAKTHYECKUX
THUIIOBBIX 3a1a4

JIEJIOBOTO
peleHnn
3aJlaHUN "u

B

AprymMeHTHpOBaHHOCTb
BEIBOJIOB M PEKOMEHJIAINHA 10
MIPUMEHEHUIO
WHCTPYMEHTAJIBHBIX  CPEICTB
JUTst 00pabOTKH SKOHOMUYECKUX
JTaHHBIX

IIpakTnueckue
3a1aHUS
(zamanus 1-10)
Tumnoseie 3a1aun
(1-10)

Bnaoems.: HaBBIKAMH
JIEJIOBOTO 00IIeHMS C
KIHUCHTAMH  TPEANPUITHI
chepbl yCIayr B Pa3lUYHBIX

ee CeKTopax

PemeHne  npakTtuueckux WU

3aZ[aHHﬁ M TUIIOBBIX 3aJ1a4

AprymMeHTHpPOBaHHOCTb
BBIBOJOB M OOOCHOBAHHOCTH
PEKOMEHIAIMH TI0 PELICHUIO
MPOOIIEMBI

IIpakTnueckue
3aJlaHus
(zamanus 1-10)
Tunosele 3aaun
(1-10)

[K-2: CriocobeH pa3pabaTeiBaTh BAPHAHTHI YIIPABICHYECKUX PEIICHUH 1 000CHOBBIBATH MX BHIOOP HA OCHOBE

KpUTCPHUCB CONAJILHO-5KOHOMMNY

eckoii 3¢ hekTuBHOCTH

3nams: ceunpuKy
(yHKINOHUPOBaHUS
MpEeANPUATUN u
OpraHM3allMii  pa3In4HbIX
oTpacieir cdepsl  ycuyr,
IIOKa3aTeNn 17
JIeSTeNIbHOCTH

Wznoxenne creunpuKu
(yHKINOHUPOBaHUS chepsl
YCIYr W PEryJUpOBaHHS WX
JeSTeIbHOCTH Ha MHKpPO- U
Me30- YpPOBHSX B OTBETax Ha
BOIIPOCHI ~ Ompoca, TecTa, K
9K3aMeHY u TIOJITOTOBKE

pedepara

IlonHOTAa M coxepkKaTeabHOCTh
OTBETa; YMEHHE MPUBOAUTH
TIPUMEPBHI; COOTBETCTBHE
MPEJCTAaBIEHHOM B  OTBETax
nH(pOpMaITUU MaTepuaiaMm
JIEKIIUHU Hu yaeOHOM
JUTEpPaTyphl, CBEOCHHUAM U3
MHQOPMALMOHHBIX  PECYPCOB
WNHrepHer, opUIHATHHBIX
opranoB  (QemepanbHOU |

peFHOHaﬂBHOﬁ CTaTUCTUKH

Omnpoc (pa3men

1-2)),
Pedepat(Tembr

1-28),

Tectsr (1-38)

Bomnpocsl k

sk3ameny (1-55)




Ymems: OCyLIecTBIATh | Pemenne MPAaKTUIECKUX | APrYMEHTUPOBAHHOCTh [IpakTuueckue
cOop ¥ cHcTEeMaTH3alIo | 3aJ]aHWH M THIIOBBIX 3aj[ad B | BBIBOJOB U PEKOMEHJAIUHA TIO | 33/1aHUs
ucxonHoW  umHpopMauuy, | yactd  cbopa,  000OILIEHUS, | IPUMEHEHHIO (3amanus 1-10)
UCIIOJIb3YeMOit IUTSL | BU3YyalIH3aluu U | HHCTPYMEHTAIbHBIX  CPeACTB | THIOBBIE 3a1a4n
pa3paboTKu HUHTEPIIPETAINY HHPOPMAIIUK O | It 00paboTKH sSKoHOMUYecKuX | (1-25)
VIPaBICHUYECKAX PEUICHUH | AeSITETFHOCTH W Pa3BUTHH | TAHHBIX

Ha TpeanpusTHAX cepbl | ppIHKOB  pa3iWYHBIX  BUAOB

yCIyr ycayr

Braoems: npuHATHS | Pemenmne MPAKTHYECKUX | APTYMEHTHPOBAHHOCTH ITpakTrueckue
VIpaBIeHUYECKUX pEUIeHUH | 3aJaHNii W THUIOBBIX 3aJad B | BRIBOJIOB H OOOCHOBAaHHOCTH | 33AaHHS (3anammst
Ha OCHOBE COCTAaBJICHUS | YaCTH OLEHKH 3(P(PEKTHUBHOCTH | pEKOMEHAAIMH TI0 PEIICHUIO 1-10)
IPOrHO30B OCHOBHBIX | YIIPABJIEHYECKHX PpEIIEHUN B | IPOOIEMBI Tunoseie 3anatm

COLMAJIbHO-3KOHOMHUYECKUX
nokaszaTesiell 1eATeIbHOCTU
npeanpusTuii cepsl ycmyr

obnact JIeSITEJIbHOCTH,
KauyeCcTBa yCIIyT IPEINPUATHI 1
opraHm3anmii cepsl yeIyr

(1-25)

1.2 IIIkanbel OLIEHUBAHUS:

Texkymuil KOHTPOJIb YCIIEBAEMOCTH M MPOMEKYTOUYHAS

aTTeCTausa OCYHICCTBIIACTCA B paMKax HaKOITUTEILHON

OamTbHO-peHTHHTOBOH cricTeMbl B 100-0aimpHOM TIKare.
- 84-100 6a10B (OLIEHKA «OTIIMIHOY);
- 67-83 0asuTOB (OIICHKA «XOPOIIIOY);
- 50-66 OanmoB (OIleHKa YAOBIETBOPUTEIHHO);
- 0-49 6aioB (olIeHKA HEYJOBJICTBOPUTEILHO).

2. TunoBble KOHTPOJILHBIE 32JAHUS HJIU HHbIE MATEPHAJIbI, HEOOXO0AMMBIE /IJIsl OIeHKU 3HAHU, yMEeHUI,
HABBIKOB U (MJIH) ONBITA EATEJIbHOCTH, XaPAKTEPU3YIOIIMX Tanbl GOPMUPOBAHNS KOMIIETEHIIUN B
npouecce 0CBOeHHsI 00pa30BaTeJbHOM MPOrPaAMMBbI

1.
2.

OcCHOBHBIE ITOJIXO/BI K ONPEICIICHUIO COACPKAHNUS MOHATHUH «ycllyra» 1 «cdepa ycayr».
MecTo u poib cdepsl yCIyr B HAIIMOHATIBHOM 3KOHOMHUKE U OOILIECTBEHHOM Pa3/elCHUH TPY[a.

OyHKIMH chephl YCIyT.

RB©O©©ONoO O AW

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.

Oco0eHHOCTH PBIHKA YCITYT.

Cdepa ycnyr u popMupoBaHue MOCTUHLYCTPUATBHOTO OOIECTBA.
dakTopsl pa3BUTHUS cHEpbI YCIYT.

JluHaMmuKa rmokasareyiel pa3BuTUs Chepbl YCIIyT.

Tpancdopmaryst ponu cepsl yCIyr B pOCCHICKON SJKOHOMHUKE.
CTpyKTypa 1 0COOEHHOCTH Pa3BUTHUS chepbl YCIYyT B Pa3BUTHIX CTPaHAX
CrpykTypa U 0COOEHHOCTH pa3BUTHs chepbl yeiryr B Poccun.

Cocras otpacineii chepbl yciyr.

Busl peIHKOB 110 YPOBHIO KOHKYPEHLIUH.

BayTpuotpacneBas u MexxoTpacieBas KOHKYpPEHIIHS

l'ocTrHNuHBIE HETH.

I'ocTHHUYHBIN IPOIYKT U €0 3IEMEHTHI.

lNocynmapcTBeHHOE peryaupoBaHue AeSTeNbHOCTH MPEANPUSTHI OTPACIIH.
EMKOCTB pBhIHKa YCIIYT.

VneHTHYHBIE U CXOKUE TOBAPHI (YCIYTH).

WNnaycTpus rocTenpuuMCcTBa U €€ OCHOBHBIE CETMEHTHI.

Kiraccuduxkanus roctuaui B Poccutickoit @eneparun.

Knaccudukanus norpedureneil ycnyr npeanpustTaii cepsl 00cayKuBaHUsL.
Knaccudukanusa npeanpusatii 00IecTBEHHOTO TUTAHHS.
Knaccudukanus npeanpusatuii chepsl Typu3Ma.

Knaccudukarms cpeacts pa3menieHusl.

KonkypeHTocnocoOHOCTh yCIyT U IPEANIPUATHIA chepbl 00CTyKUBAHUS.
KoHKkypeHIs Ha peIHKE YCIIYT PEANPUATHIA chepbl 00CITyKUBAHNS.
KoHbIoHKTYpa pbIHKa YCIYT MPEINPUATHI cQepbl 00CTYKHUBaHUSL.
MecTo 1 poinb chepbl yCIyr B SKOHOMHUKE.

OOmiecTBEHHOE MUTAHUE KaK CErMEHT UHIyCTPUHU TOCTEIPUUMCTBA.
OC00EHHOCTH TypareHTCKOM eATeTLHOCTH.

Oco0eHHOCTH TypOIepaTOPCKOM A TENbHOCTH.

[Ipenyiosxxenne 1 ero 0COOEHHOCTH Ha PBIHKE YCIIYT IPEANPUATHH chepbl 00CITy>KUBaHHUS.



32. IlpensaTcTBHA U1 TPOHUKHOBEHHMS KOHKYPEHTOB Ha PBIHOK YCIYr TPEONPHATHH Cchepbl
00CITy)KMBaHUS.

33. IIpoaykT 0OIIECTBEHHOTO MUTAHUS U €TO DJIEMEHTHI.

34. Pa3mMemeHne Kak CErMEHT HHIYCTPHU TOCTEIIPUIMCTBA.

35. Pekpearys Kak CErMEHT HHAYCTPUH TOCTEIPHUMCTBA.

36. PecropanHbie 1ieny.

37. Pecypcol npeanpusituii cepsl 00CTy)KUBaHUSL.

38. PBIHOK yCIIyT MPeANPUATHIA Cepbl 00CTYKUBAHUS.

39. PriHOYHBIE IICHBI H OCOOCHHOCTH OTPACIEBOI0 IICHOOOPAa30BaHUSI.

40. CerMeHTHI PbIHKA YCIYT.

41. CoBpeMeHHOE COCTOSHHE U TIEPCIEKTUBBI Pa3BUTH cpephl 00CTy KIBAHHS.

42. ConuanbHO-3KOHOMHYECKOE 3HaYeHUE chepbl 00CTy KUBaHMUS.

43. Cneuuduueckue 4epThl yCIyru Kak ToBapa.

44. Cupoc u ero ocoOOEHHOCTH Ha PBIHKE YCIIYT MPEANPUATHIA chepbl 00CTYKHUBAHUSI.

45. TlpemnoxxeHne 1 ero 0COOEHHOCTH Ha PBIHKE YCITYT MPeaNpusiTHil cpeprbl 00CTyKIBAHUS.

46. TpaHCHOPT KaK CETMEHT MHAYCTPHH TOCTEIIPUUMCTBA.

47. Typu3M U ero MecTo B MHAYCTPUU TOCTEHPUUMCTBA.

48. ®opmbl 00IIECTBEHHOTO pa3/ieieHus Tpyaa B cpepbl 00CTyKUBaHUSL.

49. DnacTUYHOCTH MPEIIOKEHHSI HA PBIHKE YCITYT TPEANPUATHH cephbl 00CTyKUBAHUSI.

50. DnacTUYHOCTH CIIpoca Ha PHIHKE YCIYT MPEINpUsATHI cepbl 00CTYKIUBAHUSL.

51. DBomronus cdepbl 00CTYKIUBAHHS.

52. Perymupytommas NesTENbHOCTh OTpacieBBIX oO0benuHeHHH. (OCOOEHHOCTH Ppa3BHUTHS MallbIX
HNPEANPUATHNA HA PHIHKE YCIIYT.

53. OcoOeHHOCTH Pa3BUTHS M1 COBEPLICHCTBOBAHUS MaJIbIX MPEANIPUSTHIA B Cepe CepBUCa H TypU3Ma.
Ce30HHOCTSH B cepe yCIyT.

54, ®opMbl TOCYNApCTBEHHOW MOJACPKKM Pa3BUTHS Majoro MNpeINpuHUMATENbCTBA U HUX
COBEPILICHCTBOBAHUE.

55. OcHOBHbBIE BUABI MPEANPUSATHI HA PBIHKE YCIYT M HX Xapakrepuctuka. CouuaibHas 3amiura
MIpeNpUHIMATENEH 1 OXpaHa MpaB MOTpeOuTee.

OK3ameHayuoHHbIl Oulem grouaem 2 meopemuieckux 60Npoca Uz npedCcmaegiienHozo nepeuns u 1 3aoauy uz noopasoena
«Tunogvie 3a0auuy
Kpurtepun onenuBanuns

- 84-100 GamtoB (OIEHKA «OTIHUYHOY») - M3JIOKCHHBI MaTephall (haKTHYSCKH BEpEH, HAIMYHE TIIyOOKHX MCUCPIBIBAIOIINX
3HaHUH B 00bEMe NPOHACHHOMN MPOrpaMMBbl TUCLHMIUTHHBI B COOTBETCTBUH € TIOCTABJICHHBIMY MIPOrPaMMOil Kypca LIeNIIMH 1 3a1a4aMu
00y4eHus; IpaBUIIbHbIC, YBEPEHHBIC ACHCTBHS [0 IPUMEHEHHIO TIOJyYeHHBIX 3HAHUH Ha IPAKTHKE, TPAMOTHOE ¥ JIOTHYECKH CTPOifHOE
M3JIOKEHUE MaTepuala Ipu OTBETE, YCBOCHHE OCHOBHOW M 3HAKOMCTBO C JIONIOJIHUTEIIBHOM JINTEPaTypOil;

- 67-83 0amtoB (OIIEHKA «XOPOIIOY») - HATMYUE TBEPAbIX U JOCTATOYHO MOJHBIX 3HAHUN B 00bEME MPOUICHHON MPOrPaMMbI
JIMCLUITIMHBL B COOTBETCTBHU C LENSIMU O0Y4EHUsI, IPaBUIIbHbIEC ASUCTBHUS 110 IPUMEHEHHUIO 3HAHUN Ha MPAKTHKE, YETKOE U3JI0KEHHE
Marepuaa, I0MyCKarTCs OTJeNbHbIC JIOTHUECKHE U CTHIMCTHYECKUE MOTPEITHOCTH, 00yYarOUMICs yCBOMI OCHOBHYIO JINTEPATYPY,
PEKOMEH/IOBaHHYIO B paboyeil mporpamMMe TUCHUIIIHHBL;

- 50-66 GaoB (OLEHKA yJOBICTBOPHUTEIBHO) - HAIMYHME TBEPIBIX 3HAHUH B 00bEMe NMPOHAEHHOIO Kypca B COOTBETCTBHH C
LeIIMH 00YYCHUs, U3JI0XKEHHUE OTBETOB C OTACIBHBIMU OIIMOKAMH, YBEPEHHO HCIPABICHHBIMU MOCJE AOMOJHHUTEIBHBIX BOIPOCOB;
NPaBUIIBHBIC B 1IEJIOM JEHCTBHS 110 IPUMEHCHUIO 3HAHUH Ha PaKTHKE;

- 0-49 GamtoB (OLEHKA HEYIOBICTBOPHTEIBHO) - OTBETHI HE CBSI3aHBI C BONPOCAMH, HAJMYHE IPYOBIX OIIMOOK B OTBETE,
HETIOHMMAaHHUe CYIIHOCTH U3J1araeMoro BOIpoca, HeyMEeHHe NPUMEHSTh 3HAHHS Ha MPAKTHKE, HEYBEPEHHOCTh M HETOYHOCTh OTBETOB Ha
JIOTIOJTHATEBHBIC ¥ HABOSIIHE BOTIPOCHL.

TecTbl
1. Kakue U3 nepeyrciieHHbIX XapaKTePUCTUK MTPUCYIIH YCIyTam:
a) HeOoCsA3aeMOCTh, HEOTIEIUMOCTh OT HCTOYHUKA, HETIOCTOSHCTBO Ka4eCcTBa, HECOXPAHIEMOCTh
0) HeocsA3aeMOCTb U HECOXPAHIEMOCTh
B) HEOCS3a€MOCTb, HEOT/ICIIMMOCTh OT UCTOYHHKA, HETTIOCTOSHCTBO KauecTBa
I) 37eCh HET BEPHOTO OTBETa
J) BCE OTBETHI BEPHBI.
2. Heocsi3aeMOCTh yCIIyT O3HAYaeT, YTO X HEBO3MOXKHO:
a) YBUICTh, MOMPOOOBATH
0) TpaHCIOPTHPOBATh, MPOIEMOHCTPUPOBATH
B) XpaHUTb, YIIAKOBHIBATH
I') BCE BBIIIE IEPEUUCIECHHOE
1) 3/IeCh HET MPaBHIBHOTO OTBETA.
3. Cnoco0 1oBeeHHs YCIIyTH 10 TOTPEOUTENs — 3TO:
a) hopma 00CITy)KUBAHHS;



0) BUJ YCIIyTH;

B) OJIMH W3 ITOKA3aTeJIeH KauecTBa 0OCITy )KHBaHU;

') OOUH U3 TIOKa3aTeNe KauecTBa BBIIOIHEHHS YCIYTH;

1) BCE TICPCUNCIICHHOE.

4. Kakue u3 nepeyrcieHHbIX (GopM 00CITyKUBaHNS OTHOCATCS K IIPOTPECCUBHBIM:
1) oOcnyxuBaHue HA IOMY;

2) aboHeMeHTHOE 00CITyKHBaHUE;

3) oOciry>kxrBaHWE B CTAIIHOHAPHBIX YCIOBUSX;

4) cpouHOE 00CITy)KNBaHUE;

5) oOMeH u3nenuii Ha 3apaHee OTPEMOHTHPOBAHHBIC

a)l,2,3,4,5;

0)1,2,4,5;

B)2,3,4,5;

r) 1,2, 4;

n) 3, 4, 5.

6. Pexxum paboTel peanpusaTst chepbl yeIayr XapakTepH3yeT:

a) Ka4eCTBO BBIMOJHEHHUS YCIIYTH;

0) KauecTBO OOCITYyKHBaHUS KIHEHTOB;

B) YPOBEHb OpTaHHU3AINH OOCITY)KHBAHUS KITUEHTOB;

T') SIBJISIETCS] OHUM U3 TEXHUKO-OKOHOMHUYECKHMX TTOKa3aTeNel AeITeIbHOCTH
NPEANPHUITHUS;

1) BCE OTBETHI BEPHBL.

7. UTO M3 IEpEeYUCICHHOr0: 1) MECTO OKa3aHHs YCIIyT; 2) CPOK UCTIOJTHEHHS 3aKa3a; 3) KOJIMUECTBO OKa3bIBAEMBIX YCIIYT; 4)
cnoco0 pacuera ¢ KIHEHTaMHy; 5) cHoco0 mpueMa 3aKka3oB — OTHOCHTCS K Npu3HakaMm knaccudukamuu Qopm
o0CITy)KHBaHUA?

a)l,2,4,5;

0)1,2,3,4,5;

B) 3, 4;

r)2,3,5;

ml,3,5.

8. BexxnmBoe, BHIMaTENBHOE U JOOpOKeNIaTeIhbHOE OTHOIIEHHE PAOOTHUKOB Cephl YCIYT K 3aKa34rKaM — 3TO:
a) 9THKa 00CITy>)KHBaHUS;

0) scTeTHKa 00CITYKIBAHUS;

B) OZIMH M3 JIEMEHTOB OpraHu3alliy TPY/Ia;

T) crtocod 00CTyKUBaHUS KITUEHTA;

1) BOTIpoc c(hopMyIMPOBaH HEKOPPEKTHO.

9. VY ienpHBIN Bec 3aKa30B, BHITOJHEHHBIX CPOYHO, B OOIIEM KOJIMIECTBE 3aKa30B
XapaKkTepu3yeT:

a) ypPOBEHb OpraHn3alliy 00CITy>KUBaHUS KIMEHTOB,;

0) Ka4ecTBO 0OCTYKHBaHUsI KITUCHTOB;

B) CTEINICHb POTPECCUBHOCTH (POPM OOCITYKHBAHUS;

I') KAYEeCTBO BBIIIOJHEHUS YCIIYTH;

1) SIBJISIETCS] OIHUM U3 TEXHUKO-YKOHOMHUECKUX TIOKa3aTelNel JesiTeTbHOCTH
MPEIIPHUSITHS.

10. CoBOKYNHOCTb yCJIOBUH, B KOTOPBIX IMIPOUCXOJUT MPOLECC OOMEHUS PaOOTHUKOB C(Ephl YCIYT ¢ MOTPEOUTESIMU, —
3TO:

a) opranmu3anus o0CIy>KUBaHHUS,

0) KynbTypa 00CIyKUBaHUs;

B) 3THKa 00CITy>KMBaHMUS;

T') 3CTeTHKa 00CTyKUBaHWS;

1) TIPOLIECC OKa3aHUA yCIYTH.

11. Yro u3 mepeunciaeHHoro: 1) cokpalieHue BpeMEHH Ha MOJyYeHHE YCIIYT; 2) BBICOKOE Ka4eCTBO YCIYT; 3) co3daHue
HanOONBIIUX YNOOCTB ISl MOTpeOuTENs; 4)BBICOKAs KYJIbTypa OOCTYKMBaHUSI — XapaKTepPHU3YeT MPOTPECCUBHOCTD
($hopMbI 00CTYKUBAHUSL:

a)l,2,3,4;

0)1,2,3;

B) 1, 3;

r)1,3,4;

n)1,4.

12. PeksiaMa BBITIOJIHACT PYHKIIUIO:

B) BOCTIUTATENbHYIO;

T') BCE BBILIECTIEPEUUCIICHHBIE;



1) peKiiaMa HUKaKuX QYHKIMIA HEe BBITIOJHSET.

13. BnaronpusiTHas oOcTaHOBKa W KOMQOPT, CO3/1aBacMble 3aKa3UUKy TPU TMOJTYYEHUH YCIYTH, CHOCOOCTBYIOIINE
VIIy4YIICHUIO HACTPOCHUS YeNIOBEKa U OCTABIISIOIINE XOpOIllee BIIEYaTICHUE OT OCEIICHUS TPEATIPUATHUS, — 3TO:

a) opranm3aus o0CITyKUBaHHUS,

0) KynbTypa 00CITyKMBaHUS;

B) 9THKa 00CTy>KHBaHMUS,

T') 3CTETHKA OOCITYKUBAHUS;

1) TIPOLIECC OKa3aHUA yCIyTH

14. HVuadopMannoHHAs BBIPA3UTECIBHOCTh, PAIlMOHAIBHOCTH (OPMBI, IEIOCTHOCTH KOMITIO3HIIHH, COBEPIICHCTBO
WCTIOJNIHEHHS, CTA0OMILHOCTD TOBAPHOTO BUa — 3TO XapaKTEPUCTHKH MOKa3aTesel KauecTa:

a) S)pTOHOMUYECKUX;

0) dCTETHICCKUX;

B) 3CTETUYECKUX U IPTOHOMUYECKHUX;

I') IOKa3aTesieil Ha3HAUYCHUS,;

1) HET BEPHOTO OTBETA.

15. CreneHb  COOTBETCTBHSI ~ M3TOTOBJICHHOTO  HMJIM  OTPEMOHTHPOBAaHHOTO  WM3JAENHs  JACHCTBYIOIIEH
HOPMAaTUBHO-TEXHUYECKOH JOKYMEHTAIMU U HHANBHUIYAILHBIM 3alpocaM KIMEHTOB, COTJIACOBaHHBIM IIPH MPHEME 3aKasa,
— 3TO:

a) KauecTBO OBITOBOW YCIYTH;

0) Ka4ecTBO OBITOBOTO OOCITY)KUBAHMUSI,

B) Ka4eCTBO BBIMTOIHEHUS YCIIYTH;

T') Ka4eCTBO OOCITY)KHBaHUS KINCHTA;

1) Ka4eCTBO TEXHOJIOTUH BBITIOIHEHHS Pa0oT.

16. KauecTBO MPUMEHSEMBIX MaTCPHAJIOB SBIISCTCS (PAKTOPOM, (POPMHUPYIOIIUM:

a) KauecTBO OBITOBOW YCIYTH;

0) Ka4uecTBO OBITOBOTO 0OCITY)KUBaHMUS,

B) KaQueCTBO BBITIOJIHEHUSI YCIYTH;

T') Ka4eCTBO OOCITYKUBAHHS KIINEHTOB;

1) Ka4eCTBO TEXHOJIOTUH BBITTOIIHEHHUS padoT.

17. IIpodeccrnonanbHO-KBaTH(PUKAIIMOHHBIA YPOBEHB IIEpCOHANIA SIBJIACTCS (haKTOPOM, (DOPMUPYIOIIIHM:

a) KauecTBO OBITOBOW YCIYTH;

0) KauecTBO OBITOBOTO OOCITY>KUBAHUS;

B) KQU€CTBO BBITIOJIHEHUSI YCIYTH;

T') KAYeCTBO O0CITYKMBAaHUS KIIMEHTA;

1) Ka4eCTBO TEXHOJIOTUH BBITTOJIIHEHUS paboT.

18. KauecTBO Tpy/a BKIItOYAET XapaKTEPUCTUKU:

a) COJIEpP’KaHUE U CIOKHOCTh TPY/Ia;

0) ycnoBus Tpyaa;

B) MHTEHCHUBHOCTb TPY/a;

I') KAYeCTBO BBIITOJHEHUS! KOHKPETHOU paboTEI;

1) BCE BBIILIENIEPEUHCIICHHOE.

19. KauecTBo mpoaykuuu ¢GopMupyeTcst:

a) Ha JJOMTPOU3BOJICTBEHHON CTaJIMM — B MPOIIECCE MPOSKTHPOBAHUSI MPOAYKIIMH U YCIIYT;

0) cTaguy IPOU3BOACTBA MPOAYKIIUH;

B) CTaJINU peaTH3aliy IPOTYKIUH;

T') CTaJINU IKCIUTyaTaluy POTyKITUH;

1) JONPOM3BOACTBEHHOI CTa/lny, B TIPOIIECCE TPOU3BOACTBA.

20. KayecTBeHHbIE XapaKTEPUCTUKH MIPOAYKIIHH HOATBEP>KAAIOTCS:

a) Ha JONIPOU3BOJCTBEHHOMN CTaINU;

0) cTaguu IPOU3BOICTBA MPOAYKIIUH;

B) CTQJIMU pealiu3aliiy MPOIYKIIUH, CTaIUH SKCILTyaTaIuu

MPOAYKIHH;

T') CTaJIH DKCILTyaTaIllH;

1) BCEX TIEPEUUCIICHHBIX CTaJIUSX.

21. Yo U3 mepevyncieHHoro Haubosee MojHO XapakTepu3yeT CUCTEMY YIIPaBJICHMS KaueCcTBOM: 1) OlleHKa KadecTBa; 2)
KOHTPOJIb KauecTBa; 3) IUIAaHUPOBAHUE KauyecTBa; 4) obecrieueHne KadecTBa; 5) aHajIu3 M peryJupoBaHUE KauecTBa; 6)
CTUMYJIMPOBAaHUE KayeCcTBa; 7) MHGOPMAIUS O KaueCTBe; 8) cTaHaapTU3alus u ceprudukamnms?

a)l,2,3,4,5,6,7,8;



21. ITo MecTy OCyIIECTBICHHUS] KOHTPOJIBHBIX OTEpaIiiii MO’KHO BBIICIUTH CIIeIyIoImue ()OPMbI OPraHN3auy KOHTPOJIS:
a) CHCTEeMAaTHYECKHUH U TTEPHOTNICCKUL;

0) oomnepaMoHHbBIN 1 MEXOTIEPAlIOHHBIH;

B) CTaIlMOHAPHBIN H JICTYYHIA;

T') CIUTOIIHON ¥ BEIOOPOYHBIN;

1) Bce NepeUKCICHHBIE.

22. [1o KoMM4YeCcTBY 0XBaTHIBAEMBIX KOHTPOJIEM OTepannii MOKHO BBIACTHUTH CIenyrouue (JOpMbl OpraHu3alii KOHTPOJIS:
a) TIOOTIEPAITMOHHBIN M MEKOTICPAIIHOHHBIIH;

0) mpeaBapUTEILHBIN 1 (DUHUIITHEIH;

B) CIJIOLIHOW U BEIOOPOYHBIN;

T') CHCTEMAaTHYECKHHA U TIEPHOTUICCKUI;

1) IpeIBapUTENHHBIN 1 MIPEIyPEAUTETHHBIHN.

23. Ilo MeToam OCyIIeCTBICHHSI KOHTPOJIBHBIX ONEpalrii pa3inyaoT KOHTPOJIb:

a) CIUIONIHOM M BEIOOPOYHBIIA;

0) aHATUTUIECCKUI ¥ aBTOMATHICCKUL;

B) MpeIBapUTENbHBIN U (PMHUIIHBIN;

T') BU3yaJbHBIA U IpeIBapUTENbHBIN;

1) HET BEPHOTO OTBETA.

24. OcHOBBI OpraHU3alMK 3apabOTHOM IJIAThl HAa IPEANPUATHAX chephl CepBHCa

1. I3 nepeunciieHHBIX 3JIeMEHTOB: 1) TapudHas cucrema; 2) HOpMUpPOBaHUE TPYAa; 3) GOPMBI M CUCTEMBI OILIATHI TPYAA;
4) mooupuTeIbHbIE CUCTEMBI; 5) TODKHOCTHBIE OKJIabl — OpraHU3alys 3apa00THOM I1aThl BKIFOYAET:

a)l,2,3,4;

0)1,3,4,5;

B)2,3,4,5;

rl,2,4,5
o 3,4,5.
25. 13 nepevncieHHbIX 37IeMeHTOB: 1) TapudHas ctaBka; 2) pacueHka; 3) tapudHas cetka; 4) paioHHbIE KOAQPHUIIMEHTHI K
oriaTe Tpyaa; 5) KBaTu(UKAIMOHHBIE CIIPABOYHUKY CIIYXAIKX; 6) mepedeHs Han0aBokK K 3apaboTtHoi mare; 7) ETKC, —
Tapu(Has cucreMa BKIIIOYaeT:

a)l,2,4,5,7,

0)1,3,4,5,7;

B) 1,2,5,6,7,

r)2,3,4,5,7,

m 1,2, 3,4.

26. Tapudmnast craBka MOKa3bIBAET:

a) ypOBEHb OIUIATHI TPYAA 33 €AUHUILY [TPOAYKIHIH;

0) YpOBEHb OIIATHI TPYIa 32 SAMHUIY BPEMEHU;

B) pa3Mep 3apa0OTHOM IIIaThl JAHHOTO PAa0OTHUKA;

I') MUHIMAJIBHYIO 3apa00THYIO IJIaTy JaHHOTO PaOOTHHKA;

J1) CPEIIHIO0 3apabOTHYIO TUIaTy PaOOTHUKOB OTPACIIH.

27. Tapudusrit kodpPUIIMEHT TOKA3HIBACT:

a) COOTHOILIECHMS B YPOBHSX OIUIATHI TPY/a;

0) COOTHOIIICHHUS B YPOBHSX KBaJTM(PHUKALINY;

B) COOTHOIICHUS B CIIO)KHOCTH PabOTHI;

I') 3HAUUMOCTh JAaHHOTO BU/IA TPY/a;

1) BCE OTBETHI BEPHBI.

28. Pazpsn pabodvero nmokasbpiBaeT:

a) ypOBEHb €ro KBann(UKaLHH;

0) CIIOKHOCTB BBINOJIHSIEMBIX padoT;

B) YPOBEHb KBaJTH(PHUKAIIUK PA0OOUYMX H CIIOKHOCTH BBITIOJIHAEMBIX PadoT;

T') 3HAYUMOCTh JJAHHOW NIpodeccuw;

1) BCE OTBETHI HEBEPHBI.

29. 3 nepeuncneHHbIX Ha0aBoK: 1) oruiara 3a paboTy BO BPEIHBIX M TSKEIBIX YCIOBHAX TPYZa; 2) oruiaTa 3a paboTy B
CBEpXypOUYHOE BpeMs; 3) oIuIaTa 3a COBMeIeHre podeccuii; 4) BBIIIATH 32 BRIMOJIHEHUE TEKYIIEH paboThl; 5) oriara 3a
paboTy B HOYHOE BpEMsI — KOMIICHCUPYIOIIUMHU SBIISIFOTCS:

a)l,2,4;

0)1,3,4;

B) 2,3, 5;

r)3,4,5;

1) HET BEPHOTO OTBETA.

30. PacrieHka nokasbiBaeT:

a) yPOBEHb OIUIATHI 32 CAMHUILY BPEMEHH;

b



0) YPOBEHB OIUIATHI 32 SAUHUITY TIPOTYKITAHN (OTIepaITrio);

B) MECSUHBIN 3apaboTOK pabouero;

I') ypPOBEHb OIIaTHl Ha OJHOTO PaOOTHUKA,

1) BCE OTBETHI HCBEPHBI.

31. Omnata TpyZa B MPOLIEHTAaX OT BBIPYYKHU SABJISCTCS:

a) CUCTEMOH MMOBPEMEHHOM OILIATHI TPY/a;

0) cucTemMoii ceTbHOM OTIaTHhI;

B) cCMemaHHON (hOpMOii OTIIATHI TPYIa;

T') SABIISIETCSI CAMOCTOSTENNFHON (hOPMOW OTIATHI TPYAa;

1) HET TaKOT'O BapUaHTa OIUIaThl TPYAA.

32. ®OpMBI U CHCTEMBI OTLIATHI TPYIa YCTAHABIUBAIOTCS

a) Ha TOCYJJAPCTBCHHOM YPOBHE;

0) HA OTPACJICBOM YPOBHE;

B) CaMUM IPEINPHUITHEM;

T') TIO COTJIACOBAHHIO C MECTHBIMH OpPTaHAMU BJIACTH;

1) HU OJIMH OTBET HE SIBJIACTCSI MOJTHBIM.

33. KomuccuonHas omnara — 3T0:

a) pa3HOBHIHOCTH CIEITHLHON (POPMBI,

0) Pa3HOBHIHOCTH ITOBPEMEHHOM (POPMBI;

B) cMenIaHHas (opMa OIIaThl;

T') caMocTosTeNnbHas popMa OIIaTHI TPYAa;

1) BCE OTBEThI HEBEPHBI.

34. “Becrapudnas cuctema’” OIIaThl — 3TO:

a) BapHaHT WHANBUIYaJIbHON CETHHOMN OIIaThl TPY/a;

0) BapHaHT KOJIJICKTUBHON CIETHHOM OILIATHI TPYIA;

B) JIt000¥ BapHaHT OIUIaThl 0€3 MPUMEHEHUS JIEMEHTOB TapU(HOM CUCTEMBI;

T') BApUaHT KOJUIGKTUBHOHN MMOBPEMEHHOM OTLIAThI TPY/Ia;

1) BCE OTBEThI HEBEPHBI.

35. KoadpunmeHT Tpya0Boit CTOMMOCTH pacCUUTHIBAETCS] HA OCHOBE!

a) Gonma 3apabOTHOM TUIATH KOJUICKTHRA 3a MoclieAHne 3—6 Mec.;

0) ¢horma 3apabOTHOI MJIaTHI KOJUIEKTHBA 32 TOJ;

B) ¢oH/Ia 3apabOTHOM TUTATHI 32 MPEABIIYIINN MECSIT;

T') BCE BBIIIETIEPEUUCIICHHBIC BAPUAHTHI pacyeTa MPUroJHbI;

1) BC€ OTBETHI HEBEPHBI.

36. Pazpsizer paboT 1 pabouMX MOKHO ONPEEITUTh:

a) 10 TaHHBIM UX PadoT U nmpodeccuii paboUmx;

0) TI0 IaHHBIM CXEMBbI pPa3JieNIeHUsI TPYIa;

B) TI0 YPOBHIO 00pa30BaHUS U CTaXy pPaOOTHI;

T') B 3aBUCHMOCTH OT BH/Ia BBIITOJIHIEMBIX padoT;

1) B 3aBUCHUMOCTH OT BHJIa IPOU3BOIUMOM TIPOAYKITHH.

37. U3 nepeunciieHHbIX BapuaHToB: 1) 3apaboTHas IuaTa pabodyeMy BHIIMJIAYMBAETCS IO CAETHHBIM PACUEHKaM ILTIOC
npemusi; 2) 3apaboTHas riata pabovyeMy BBITUIAYMBACTCS B MPOIICHTAX OT BBIPYYKH ILTIOC MpeMus; 3) 3apaboTHas ruiata
paboyeMy yCTaHOBJICHA B BUJE OKJaja Iunoc % ot o0bema mpojax; 4) 3apaboTHas IUiaTa YCTAaHOBJICHA B BUJC OKJaza
TUTIOC Ha/I0aBKa 3a ipodecCHoHaIbHOE MACTEPCTBO — CMELIaHHOW (POPMOIL OIIIaThI TPYya SBISETCS:
a) 1;

0) 2;

B) 3;

r) 4;

n) 3, 4.

38. IIpemust — a310:

a) CTUMYJIMpYIOIIas Hajg0aBKa K 3apaOb0THOM IUIaTe;

0) KoMIieHcHpYlomas Hag0aBKa K 3apabOTHOM 11ate;

B) IepeMeHHas 9acTh 3apabOTHOM IIAThI, OOMIPSIIONIast OoJiee BRICOKUE Pe3yIbTaThl TPY/Ia;
T') IOCTOSIHHAS YaCTh 3apabOTHOM TIATHI, MOOIIPSIONIas OoJiee BHICOKHE Pe3yIbTaThl TPY/IA;
1) HET BEPHOTO OTBETA.

Kpurtepuu onenku: makcumyMm 20 6anios

18-20 GamoB -  ecnu cTyneHT peunii 6osee 84% peKoOMeHI0BaHHBIX BOIIPOCOB U 33/1a4, NPaBHIbHO W3JI0KUII BCE BAPUAHTHI UX
pellIeHusl, apryMEHTHPOBAB UX.

14-17 Gama - ecnu CTYAEHT pemmi He MeHee 67% peKOMEHIOBaHHBIX BOIIPOCOB M 3ajay, NMPAaBHIIHO H3JIOXKHJI BCE BapHaHTHI
peLIeHus], apryMEHTHPOBAB UX.



10-13 6asnoB - eciu cryaeHT pemri He MeHee 50% peKOMEHJOBaHHBIX BOIPOCOB M 3a/1a4, MPABUIILHO M3JI0XKHJI BCE BAPUAHTHI HX
pelIeHHs, apryMEHTUPOBAB UX.

1-9 6anoB - ecnu CTYACHT BRITOMHII MeHee 50% 3amanns, W/ HEeBEPHO yKa3al BapHAHTHI PEIICHUS.

0 6ayIoB — eCiM pelIeHne OTCYTCTBYET

Bomnpocsl 1uist onpoca
0 JUCIHUIUIMHE «IKOHOMUKA cepbl yCayr»

Paznea 1. MecTo u 3Ha4YeHne cdepsl YCJIAYr B IKOHOMHKE.

1. [lns dero HyxHa Kiaccu(UKALMA IPEANPHUITHN OTPaCIH.

2. IlpuBenure CTAaTHCTHYECKHE TaHHBIC, XaPAKTEPU3YIOIIHE CTPYKTYpPY COBPEMEHHOI
POCCHICKON SKOHOMHUKH.

3.  Kakume moxazaTens MOTYT HCIOJB30BATbCsA ISl KOJUYECTBEHHOW XapaKTEPUCTHKH
9KOHOMHYECKOH 3((HEKTUBHOCTU MEXKOTPACIEBOr0 Pa3AesIeHUs TPyIa.

4.  Kaxoe 3HaueHne urpaet cepa ycIyr B COBpEMEHHOM OOIIIECTBE.

5. Ilepeuncnute OTpaciiv, COCTABISIOMINE WHAYCTPUIO TOCTEIPUUMCTBA, U PACCKAKUTE O
B3aMMO33aBUCUMOCTH ITHUX OTpaciei.

6. IlpuBenure CTaTUCTHYECKHE MJaHHbBIC, XapaKTEpPHU3YIOUIME CTPYKTypy oOTpacieil —
OOILIECTBEHHOTO TUTAHKSI, TOCTHHHYHOTO OM3Heca, Typu3Ma.

7. HazoBute HanOoJee N3BECTHBIC OTECUECTBEHHBIE H MEKIYHAPOAHBIE LETH, IeHCTBYIOIIUE
B PECTOPAHHO-TOCTUHHUYHOM OM3HEce.

8.  HazoBute BUIBI Typu3Ma, OTHOCSIINECS K 00JIACTH MEXIYHAPOIHOW TOPTOBIIN YCIYTaMU.

9. B 4eM COCTOUT 3KOHOMHUYECKUH M COMUATBHBIN 3QQEKT OT AeATEIbHOCTH NPEATPUITHHA
cepsl yCuIyT.

10. Ha3oBwute o0mee ¥ OTIANYHOE B KIIACCU(UKAIINN TPEAIPUATHI 00IIECTBEHHOTO MU TAHHS
B Poccun u 3a pyoOexom.

11. OnumuTe ACUCTBYIOIIMH TMOPSAOK Kiaccu@uKanuu TOCTHHHIB B  Poccuiickoit
®depepanun.

12. Yem oTnm4aroTCs TYpONEepaToOpCKas U TypareHTcKast JeaTeIbHOCTb.

13. HazoBuTe NpHOPHUTETHBIC HANPABICHUsI BHEAPEHUS JOCTHKECHUI HAYYHO-TEXHUYECKOTO
mporpecca, KOTOpble MOT'yT 00€CIeUUTh Ka4UeCTBEHHBIN POCT OTPACIIH.

14. Kak Oyzmer u3MeHATHCSA IO MHOCTPAHHBIX KOMIIAHMK B OTPACIM M KakK 3TO MOXKET
MOBIHSTH Ha JCSITENbHOCTh OTEUECTBEHHBIX TPEATIPHSTHIA.

15. HazoBute OCHOBHBIE 3TaIbl pa3padOTKU MPOTHO30B PA3BUTHUS OTPACIIH.

16. Kakue nporpaMMHbBIE CpEICTBa MOXHO HCIIOJIB30BaTh JUIS pa3pabOTKU OTpacieBbIX
MIPOTHO30B.

17.

Pa3nen 2. YnpaBieHune npeAnpusiTHsIMU U OPranu3anusavMu cepsl yeayr (MHKPO-yYPOBEHbD).

1. Kakum o0pazoM Teopuss crnpoca W TPEIIOKEHHS MOXKET ObITh HCIOJIB30BaHa
TPEANPUSTASIMH OTPACIIH.

2. C xakumMu mnpoOsieMaMH CTaJKWMBAeTCS PHIHOYHAS SKOHOMHUKA M KaKHe CpeicTBa
UCTIONB3YIOTCS ISl PEIIeHHs 3THX MTPo0IeM Ha ypOBHE rOCYyapCTBa.

3. Kak cootHOCcATCS 00BEM peanm3anuu (TOBapooOOpOT) OTPACITH U €MKOCTh OTPACIIEBOTO
PBIHKA.

4. HaszoBuTe oOpraHusaluy, Ha pPETYIIPHOW OCHOBE OCYILIECTBISIOIINE HCCIECAOBAHUS
0TpaciIeBOl KOHBIOHKTYPBI.

5.  Kaxue mokazaTenu MCHOIB3YIOTCS ISl KOJMYECTBEHHON XapaKTEPUCTHKH CE30HHOCTH
CIIpoca B OTPACIIH.

6.  Jlist 9ero MoKeT MCIoNIb30BaThCs B OTpaciu KO3QOUIMEHT NepeKpecTHON AIACTHIHOCTH.

7. C oOciyKuBaHWEM KaKuMX KaTeropuil KJIIMEHTOB CBS3aHbl OJMKallne MepCHEKTHBBI
Pa3BUTHA OTPACIIH.

8.  HasoBure 0cOOEHHOCTH MOTPEOUTENHCKOTO MOBEJCHHUS CPEIHETO Kiacca.

9.  YeMm OTIMYAIOTCS 3TACTHYHOCTH MPEUIOKEHUS 110 IIEHE OT 3JACTHYHOCTH CIIPOca IO IeHE.

10. OObsacHUTE CYTh MOHATHH «IKOHOMHYECKHE U3AEPIKKI» U «IKOHOMUYECKasi IPUOBLIIBY.

11. Kakmm o00pa3oMm ciemyeT yduThIBaTh OCOOEHHOCTH OTpAaCIEBOTO MPEIIOKEHUS B
JIeSITENIBHOCTH 110 YIIPABICHHUIO TIPEATIPHSITHEM.

12. HazoBuTe OCHOBHBIE OTambl W METOABl IUIAHUPOBAHUS OOBEMa JAEATEILHOCTH
(ToBapoobopoTa) MpeanpHUITHS OTPACIIH

13. HazoBure cyTh W NEPEUMCINUTE BO3MOXXKHOCTH TIPUMEHEHHS B OTPaciyd LEHOBOU
JUCKPUMHHALIH.



14. VYxaxwure cpelHHE 3HAYCHUS: HAIICHKH OOIIECTBEHHOTO IMHUTAHHS; [IEHBI TOCTHHUYHOTO
HOMEpa; KOMHUCCHH TYPUCTCKOTO MPEIIPUSATHS.

15. Jlns dero Hy»KHa M KaK OCYIISCTBISETCS MPOLEAypa ASQIISINY.

16. TIlepeurcnute OCHOBHBIC METOJbl YCTAHOBIICHUS [IEH HA YCIYTH MPEANPHUITHN OTPACIIH.

17. PackpoiiTe cyTh MOHATHI «B3aUMO3aMEHSIEMbIE TOBAPBD) M «B3aUMOOTOIHSIONIIE
TOBaphI».

18. K kakoMy TUIy pbIHKa OTHOCHTCSI OTPACIICBOM PHIHOK.

19. Uro ompenensieT KOHKYPEHTOCIIOCOOHOCTh MPEIPHUSITHSI.

20. UYem mMoxeT 00epHYTHCS AJIsl MPEANPHUSITUS UCTIOIB30BaHIE METOJIOB HEZ0OPOCOBECTHON
KOHKYPCHITUY.

21. Yro BXOIUT B IOHSTHE «TYPHCTCKUE PECYPCHI».

22. Kaxum 00pa3oM cieayer HabupaTh COTPYTHUKOB ISl IPEIIPUSATHS OTPACITH.

23. Kak noBeIcHTh 3Q)()eKTUBHOCTh UCIOIB30BaHUS HHPOPMAIIHOHHBIX PECYPCOB.

24. HazoBute o0INee M OTIUYHOEC B TMOHATHSIX: «MATCPUAIBHBIC PECYPCHI»; «OCHOBHBIC
(hOHIBI); «ITPOU3BOJICTBEHHBIE MOIITHOCTI.

Pasnen 3. Cuctema rocyiapcTBeHHOT0 yIIPaBJIeHUs Pa3BUTHeM OTpaciieil cepsl yeayr (Ha MyHHIMIAJIBHOM U
PErMoHAIbHOM YPOBHSIX).
1. Ilepeuncnaure OCHOBHbIE HOPMATHUBHBIE aKThl, PEIVIAMEHTUPYIOLIUE JEATEIbHOCTD
HpEANPUATHHA OTPACIIH.
2.  HazoBuTte oTeuecTBEHHBIE U MEXIYHAPOIHBIC OTPaCcieBbie 00beTMHEHUS (OpTaHU3aIINN ).
3. IlpuBenute mpuMepsl TOCYAaPCTBEHHBIX (PETHOHANBHBIX) IPOrPaMM Pa3BUTHUS OTPACIIH.
4.  VKaxuTe 1eNu pa3padoTKH STHYECKOT0 KoJeKca MpodecCHoHATbHOM IesITeIbHOCTH.

Kpurepnu ouenku:

18-20 6anm0B — eciM CTyISHT CBOOOIHO BIAJIeeT TEPMUHOJIOTHEH, IEMOHCTPUPYET NPEKPacHOe 3HAHHE TPEIMETa, COSIUHSS
IpU OTBETE 3HAHHMSA M3 PasHBIX PA3’eNIOB IUCLHIUIMHBI, T00AaBISI KOMMEHTApUH, MOSCHEHMS, MOXET OBICTpO M 0e30IMO0YHO
NPOWUTIOCTPUPOBATE OTBET COOCTBEHHBIMU NIPUMepaMu. BraneeT aprymeHTamueii, rpaMOTHO#, TOCTYITHOM U MOHSATHOH Pedbio.

14-17 6annoB — eCiM CTYACHT BIAJCET TCPMHUHOJOTHEH, Nenas OMMOKH, NMPU HEBEPHOM YIOTPEOICHHH caM MOXET HX
HCIIPaBHUTh, XOPOLIO BJIAJICET COACPIKAHMEM U3yIacMOi TEMBI, BUIUT B3aUMOCBS3H, MOXKET POBECTH aHAIIN3, HO HE BCETIA eJIaeT 3TO
CaMOCTOSTENILHO 0€3 IMOMOILY MpernoaBaTelis, MOXKET M0A00paTh COOTBETCTBYIOIIUE IPUMEPBI, Yalle M3 MMEIOIIUXCS B y4eOHBIX
Marepuaiax. Xopolasi apryMeHTalusl, YeTKOCTh, JJAKOHUYHOCTh OTBETOB.

10-13 6am1oB — ecnu O CTYJCHT PEIKO HCIOJIB3YeT NPU OTBETE TEPMMHBI, TIOJAMEHSET OJHU IOHATHS JIPYTUMHU, HE BCEraa
MOHMMasl pa3HUIIbl, OTBEYAET HA KOHKPETHBIN BOTIPOC, COEANHSISI 3HAHUS TOJIBKO IPH HABOASAILIMX BOIIPOCAX MPEIoAaBaTels, C TPYI0M
MOXET COOTHECTH TEOPHUIO M IPAKTHUECKHE MpHUMEpbl M3 y4eOHBIX MaTepuajoB; NpHMepbl He Bceria npaBwibHble. Crnabas
apryMeHTalus, HapylIeHa JIOTUKA [IPU OTBETE, 0JJHOOOpa3Hble (POPMBI U3JIOKEHUS MBICIICH.

0-9 6amI0B — eciu NpH OTBETE CTYNCHT HE BilaeeT NpOo(ECCHOHAIBHOW TepMuHONOrHeil. HeyBepeHHOe M JIOrHYecKH
HETIOCIIeIOBATeNIbHO M3JIaraeT MaTeprall. OOHapyKUBaeT MpoOesbl B 3HAHUSIX OCHOBHOTO Y4eOHOTO MaTepHalia, He MOXET NPUBECTH
HPUMEPBI U3 Y4eOHOIT TUTepaTyphl, 3aTPYIHACTCS C OTBETOM Ha ITIOCTABJICHHBIE MIPEIOJaBaTeIeM BOIPOCH

Tembl pedepaToB

1. MecTo 1 poJib cepbl YCIyr B 9KOHOMUKE U OOILIIECTBEHHOM Pa3IeICHUH TPY/IA.

2. Crnenuduka, QyHKIUH U MECTO TPEANPHATHI chepbl YCIyr B CUCTEME TOPOJCKOro (PErHOHAIBLHOTO)
XO03SIHCTBA.

3. Cdepa ycnyr u popMupoBaHue MOCTUHLYCTPUATBHOTO O0IIECTBA.

4, Tpancdopmarust pou NpeanpUiTHA chepbl YCIyT B POCCUHCKON IKOHOMHKE.

S. CTpyKTypa U OCOOCHHOCTH Pa3BUTHs MPEINPUSATHNA chepbl YCIyr B Pa3BUTHIX CTpaHax (Ha IpuUMepe
KOHKPETHOHM OTpacin).

6. CtpykTypa 1 0COOCHHOCTH pa3BUTHs cepsl ycayr B Poccum.

7. CocraB orpacieii cdepbl yCIyr.

8. Twurel MeXIyHapOIHOW KOHKYPEHIIUH B chepe yCIIyr.

9. Hanmonansabie (pernoHabHBIE) KOHKYPEHTHBIE IPEUMYIIIECTBA B cepe yCIIyT.

10. OcHOBHBIE METOIOIIOTHYECKHE MOAXO/bI K MPOrHO3UPOBAHUIO CIIPOCA Ha MPOIYKIMIO OTpacieil cdepbl
ycnyr (Ha mpuMepe mpeanpusTiii KOHKPETHON oTpacin cepsl yciyr).

11. CoepuieHcTBOBaHHE TOCYAAPCTBEHHOTO YIPABICHHS CHEPOil KHUIHUITHO-KOMMYHAILHOTO XO35CTBa B
CUCTEME TOPOICKOT0 (PErHOHAIBHOTO) X03sICTBA.

12. TlpoGiems peryaupoBanus Tapr(OB Ha KHIUIIHO-KOMMYHAJIbHbBIE YCITYTH.

13. TlepcrnekTuBbl pa3BUTHs KOHKYPEHIMHU B c(epe MPEIOCTABICHUS HKUTUITHO-KOMMYHAIBHBIX YCIIYT.

14. ®opmupoBaHue NPeANPHHUMATENLCKON CPE/Ibl B 31PABOOXPAHEHUH.

15. MeauuuHcKoe CTpaxoBaHUE Kak CPeICTBO PeHOPMHUPOBAHKS OTPACIIH.

16. DxoHomuueckuii ekt 00pazoBaHus.

17. CoepuieHCTBOBaHHE SKOHOMHYECKOM MOAACPKKU COLHATBHOM 3aIUThI HACCICHHS.



18. DxoHOMHYECKHIT MEXaHHU3M COIMAIBLHOTO OOCTYKUBAHHS HACEIICHUSL.

19. Oyukuuu u CTPYKTYpa TYPUCTCKO-PEKPEALIOHHON CEpHI.

20. PernaMeHTanusi AEATENBHOCTH HA PHIHKE TYPHCTCKO-DEKPEANMOHHBIX yCIyr. JIMIEH3UpOBaHHE U
cepTuUKanus.

21.  CoBepIIeHCTBOBAaHHE CUCTEMBI (PMHAHCUPOBAHUS YIPEKICHUM KYIBTYPBI.

22. TloHsATHE W CTPYKTypa MEKIYHAPOIHOTO phIHKA yCiyr. Crierupuyeckine 0COOEHHOCTH MEKTyHAPOIHOM
TOPTOBJIU YCITyTaMH.

23.  OcoGeHHOCTH PEryTMPOBAHKS MEXYHAPOIHOTO PHIHKA YCIIYT.

24. B3auMOCBSI3b MHTEPHET C pa3BUTHEM C(EPBI YCIYT.

25.  MexayHapoIHbIN PHIHOK TEXHOIOTHIA.

26.  MexayHapOIHbIN TYPH3M.

27. OcobeHHOCTH Pa3BUTHS MAJIBIX TIPEANPUATHI Ha PBIHKE YCIIYT.

28.  OcHOBHbIE BU/IbI IPEANIPUATHI HA PBIHKE YCIYT U UX XapakrepucTuka. ColpanbHas 3alura
TIpeANPUHUMATEIICH 1 OXpaHa IpaB MOTpeOuTEIeH.

Kputepun onenku:

WznoxxeHHoe MOHNMaHue pedepara Kak IIeJIOCTHOTO aBTOPCKOT0 TEKCTa OIpEIelIsieT KPUTEPHUH €ro OLICHKH: HOBH3HA TEKCTA;
000CHOBaHHOCTb BEIOOPA MCTOYHUKA; CTENIEHb PACKPBITUS CYLIHOCTH BOIIPOCa; COOIIOIeHHsI TpeOOBaHUN K O(OPMIICHHIO.

HoBusHa Tekcra:

a) aKTYaJIbHOCTh TEMbI HCCIICAOBAHMS;

0) HOBHM3HA M CaAMOCTOSITEIILHOCTh B IOCTAHOBKE MPOOIEMBI, (GOPMYIHUPOBAHHE HOBOTO ACIICKTa M3BECTHOH NPOOIEMBI B
YCTaHOBJICHUH HOBBIX CBA3CH (MEXIPEIMETHBIX, BHYTPHIIPEIMETHBIX, HHTETPALIHOHHEIX );

B) yMEHHE paboTaTh ¢ HCCICAOBAHHAMHE, KPHTHICCKOH JINTEPaTypOl, CHCTEMAaTH3HPOBATh U CTPYKTYPHPOBATH MaTepHAIT;

I') HATMYHE aBTOPCKOM MO3UIINH, CAMOCTOSTEIFHOCTh OLICHOK U CYXKICHHH;

) CTUJIEBOE €TMHCTBO TEKCTA, CAMHCTBO KaHPOBBIX YEPT.

CrerneHb pacKpbITUSI CYIIHOCTH BOIIPOCA: a) COOTBETCTBHUE IUIaHa TeMe pedepara; 0) COOTBETCTBUE COJIEPKAHHS TEME U
wiany pedepara; B) moaHOTa U TTyOHMHA 3HAHHI O TeME; I') 000CHOBAHHOCTh CIIOCOOOB M METOJIOB PA0OTHI C MATEPUAIIOM; €) YMCHHE
000011aTh, eNaTh BEIBOABI, COMOCTABIAThH Pa3IMuHbIE TOYKH 3pEHHsS [0 OHOMY Borpocy (mpobiieme).

O060CHOBAaHHOCTh BBHIOOPA MCTOYHMKOB: a) OLIEHKA MCIOJIB30BAHHOMN JUTEPaTyphl: MPUBJICUEHB! U HauboJee M3BECTHBIC
paboTHl IO TeMe HCCleNOBaHus (B T.4. KypHAIbHbIC ITyONMKALMK MOCISIHHX JIET, MOCJISIHAE CTaTHCTUYSCKUE NaHHBIC, CBOIKH,
CIPaBKH U T.1.).

Cobnronenne TpeOoBaHMHA K OGOPMIICHUIO: a) HACKOJBKO BEPHO O(GOPMIICHBI CCBUIKA HA HCIOJIB3YEMYIO JUTEPATypYy,
CIIUCOK JIUTEPATYPHI; 0) OLCHKA IPAMOTHOCTH U KYJIbTYPbI H3JIOKEHHS (B T.4. 0phorpadhuyecKoi, MyHKTYallnOHHON, CTHINCTHYECKON
KYJIBTYpHI), BIaJICHIE TSPMUHOJIOTHEH; B) cOOM0IeHIe TpeOoBaHMiA K 00bEMY pedepara.

18-20 6a;1510B - eciy BEHINIOJHEHBI BCe TPeOOBaHMS K HAIMMCAHMIO W 3amIuTe pedepara: o003HaueHa nmpodiieMa u 000CHOBaHA
e€ aKTyalbHOCTb, CJIeJIaH KPaTKHi aHaju3 pa3lIMuHbIX TOYEK 3PEHUs Ha PAacCMaTpUBAeMyl0 IPOOJIEMYy W JIOTHYHO H3JI0)KEHa
coOCTBEHHAs MO3ULUsI, CPOPMYJIMPOBAHBI BBIBOJBI, TEMa PACKPbITA IMOJHOCTHIO, BbIIEpKaH 00BbEM, cOONIOAEHBI TPeOOBaHMS K
BHEIIHEMY 0()OPMJICHUIO, IaHbl IPABUIIbHBIE OTBETHI HA JIOMOJHUTEIbHbIE BOIPOCHI.

14-17 6anj0B — OCHOBHbIE TpeOOBaHUsI K pedeparTy U ero 3alluTe BBINOJIHEHBI, HO IPH 3TOM JAOIYILIeHbl HeNo4EThl. B
YaCTHOCTH, MMEIOTCSI HETOYHOCTH B M3JIOKEHHUHM MaTepHhaia; OTCYTCTBYET JIOTHUECKas IOCIEA0BATEILHOCTh B CYKACHHSX; HE
BhIJIepKaH 00bEM pedepara; UMEIOTCS YIyIeHHs B 0OPMIICHHH; Ha JOTIOJHUTEIbHBIE BOIIPOCHI IIPH 3aIL[KTE AaHbl HEIOJIHBIE OTBETHI.

10-13 6anmoB— MMEIOTCS CYLIECTBEHHBIE OTCTYILICHHS OT TpeOoBaHHN K pedepupoBaHuio. B yacTHOCTH: TeMa OCBeleHa
JIMIIb YaCTUYHO; IOIYLICHBI (haKTUYeCKUE OIIUOKH B COAEPKaHUH pedepaTa HiIM PU OTBETE Ha JOIOJHUTEIbHBIE BOIPOCHI; BO BPEMsI
3aIIUTHl OTCYTCTBYET BBIBOJ.

0-9 6ann0B — Tema pedepara He packpbiTa, OOHAPYKHBACTCS CYLIECTBEHHOE HETIOHHMMaHHE MPOOJIEMBI, a TAKXKe B TOM
cirydae, eciu pedepar CTyACHTOM He MPeICTaBIICH.

MpakTnyeckue 3axanust no pasneay 1 «TeopeTuueckue 0CHOBBI yNIPaBJIeHHs NPeANPUSITHIME cepbl yeayr»
1. PacnpexmenuTe HIKEHa3BaHHBIE CEKTOpa/oTpaciu chepbl yCIyr MO THIAM YCIYT B
cootBercTBHE ¢ MaTpullel «[Ipupoa nperocTaBiIeHUs yCIyTi»:
- 3][paBOOXpaHEHUE;
- o0pazoBaHue;
- ciryx0a Takcy;
- TPY30IEepPEBO3KH;
- PO3HUYHAs TOPTOBJIS NPOIYKTAMH ITUTAHUS;
- XKX;
- TeaTpbl, KHHO.
B uem cocrout crienuduika okazaHus yCIyT JAaHHBIMH CEKTOPAaMH B CBSI3U C MPHHAICKHOCTBIO K YKa3aHHOMY
TUITY yCITyT?

2.  Ompenenurte, K KakOMy THIy YCIYT - «YUCTBIM», «CMEIIAHHBIM»  HJIH
«KBa3U-TIPOU3BOJICTBEHHBIM» OTHOCSITCS CIEAYIONINE OTPACIIH YCIYT:
- 3IpaBOOXPAHEHUE;

- o0pazoBaHue;
- cmyk0a Takcu;



- Tpy30NEepEeBO3KU;
- PO3HUYHAS TOPTOBIIS MPOAYKTAMH MUTAHUS;
- XKX;
- TeaTpbl, KHHO.
B uwem cocrout crienuduka okazaHus yCIyT JAaHHBIMH CEKTOPAaMH B CBS3U C NMPHHAIICIKHOCTHIO K YKa3aHHOMY
TUITY yCIIyT?
3. U3yuuB mo pa3sHbIM HCTOYHHMKAM OIpEICICHUs chepbl YCIYT, CUCTEMATH3UPYWUTE W
COTIOCTaBbTE MX. BBISBUTE HBOIIOLIMIO TOHUMAaHUS TEPMHUHA «cepa yCiayr».
4. B nutepaType BCTpedarOTCs MOHATHS COMMANBHO-KYIBTYpHAS chepa, connaiabHas chepa,
chepa oOCIyXHMBaHHS, HEMAaTCPUAILHOE IPOU3BOJCTBO, JYXOBHOE IPOU3BOJCTBO. BhisBHTE HX
OTIN4re (M HASHTHIHOCT, C TTIOHITHEM «cdepa yeIryr»). ApryMEeHTHPYHTE CBO€ MHEHHE.
5. Brmonaure pucynoxk (Ha 1 mmcre d¢opmara A4), Ha KOTOPOM B HATJTSAHON
cxeMmartuieckoi Qopme OyayT OTOOpaKEHBI: OTpPAcIieBON COCTaB MHIYCTPUM  ITUTAHUSA,
TOCTEIIPUMMCTBA U TypU3Ma, a TAKIKE B3aUMOCBSI3U H MIEPECCUCHUS OTPACIICH.

IIpakTHyeckue 3a1aHuA MO pa3feny 2 «YHpapieHHe NPeINPUITHAMHE H OpPraHu3anusMu cgepsl ycayr
(MHMKpO-ypPOBEHB)»
6.  Paspa0oraiiTe miaH MpOBEACHHS UCCICIOBAHUS OTPACIICBOT0 phiHKa. L{enb uccienoBanus
— OIpelesieHHE IPHUBICKATEIbHBIX CETMEHTOB KIMEHTCKOI'O pBIHKAa Ha OmmKaiiine Troisl.
[Ipoananu3upyiiTe HalIM4Me NOCTYNMHBIX HCTOYHUKOB HMHpopMmanuu. Kakuwe paszensl ¥ BOIPOCHI
MOJKET COAEP)KaTh aHKETa COLIMOJIOTHUECKOTO ONpOoca KIMEHTOB Npeanpuarus orpacin. O0ocHy#Te
BbIOOP METOJIOB HCCIICIOBAHUS.
7.  PaspabotaiiTe mpesioKEeHHUsI TI0 CETMEHTHPOBAHUIO MPEANpUSATHH OTpaciu. Breimenute
CErMEHTHI, Ha KOTOPBIX MMEIOTCS KOHKYPEHTBhI NpeanpusaTuil orpaciu. Ompenenure MOKa3aTenlu,
KOTOpBIE MOTYT OBITh HCTIONB30BaHbI it SWOT-ananu3a.
8. B ceru Internet u3yuuTh caiiThl KOMIIAHWMU, CHEJATh aHAIU3 CaWTOB, BHIPAOOTAThH
MPeUIOKEHHS TI0 CO3JaHuI0 caiita. HeoOXoaumo BrIOpaTh 0JHO M3 HMKEYKa3aHHBIX HAIpaBJICHUH,
HalTu 3 caiiTa 1o 3TOMY HAIllPaBJICHUIO U CAENATh AHAINU3 3TUX CANTOB:
- TypareHTcTBO
- Pectopan
- NurepHeT-pecTropan
- [IpeanpusiTue cepBUCHOIO U FAPaHTUIHOTO 00CITY>KUBaHUS
- lurepuer-marasus
- Canaropuit
- 'octunauIIa
- baza oTaeixa
- UnTepueT-noprtan 1y1st OpOHUPOBAHUS MECT B TOCTHHHUIIAX.

[TocienoBaTensHOCTD MPEACTABICHUS aHAIN3A CalTa:
1. Internet-aagpec caiita
HasBanue xoMnanuu
Komnus sxpana riaBHON cTpaHuIb (BBIIONHSAETCS KiaBuiiel PrintScreen)
Onucartpb CTPYKTypy caiiTa, IEpedrCInuTh €To pa3aesbl.
[lepeuncnute npezsiaraeMple yCIyTu ¥ CEpBUC.
[Ipoananu3upoBaTh XapaKTEPUCTUKH yI0OCTBa pabOTHI MoJb30BaTesiel  («t03a0mmuTHy»). Opranu3anus
norcka Tpedyemoil nHopManru, moIydYeHUEe JOMOTHUTEIBHBIX IaHHBIX, YA00CTBO BHIOOpA TOBApOB U YCIYT,
MOJTHOTA MPEACTABICHUS HHPOPMALIUH 10 KXKIOMY OOBEKTY, JH3aifH  caiira.
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7. OmnucaTb cpeacTBa OOpaTHOM CBSI3H.

8. Hatitu B MHTepHere ynmoMuHaHUS caiiTa U KOMIaHUM (OaHHEpHI, pEeKJIaMHbBIE OOBSIBICHUS U T.1.),
OTHMCaTh CPEJCTBA PEKIIAMBI, €CJIH €CTh — PUBECTH KOMTUU OAaHHEPOB U T.1I.

9. 3aBepmIUTh aHATU3 BCEX S5-TH CAaTOB  HAMHMCAHWEM BBIBOJOB U PEKOMEHIAIIHIA.

10. Cpatb paboTy B 3JIEKTPOHHOM U pacrieyaTaHHOM BHJE.

IpakTnyeckue 3axanusi no paszaeiy 3 «Cucrema rocyJapcTBEeHHOr0 YNpaBJieHUs Pa3BUTHEM oTpacJei
cepsl yeayr (Ha MYHMIIMIIAJIBHOM H PETHOHATBHOM YPOBHSIX)»

9. Ucnomwe3zys cnpaBouHble mpaBoBbie cuctembl («Koncymbrant Ilmoc» wu  T.aL.),
chopmupyiiTe TiepedeHb OQPHUIMAILHBIX JOKYMEHTOB, B KOTOPBIX COJIEPKAThCSl HOPMBI,
periIaMeHTHpPYIOIINE IESTeIbHOCTD NPEAPUITHI OTPACIIH.

10. MHcnonp3ys cratuctuyeckue aanHbie https://rostov.gks.ru/folder/30195 wau mo maHHBIM
MYHHUIUNATBHBIX oOpazoBanuii KODPO wumum CK®O https://gks.ru/dbscripts/munst/munst.htm
odopMHTe aHATUTHYECKYIO Tabauily (Ha 1 aucte popmara A4) ¢ OCHOBHBIMHM IIOKA3aTEIsIMU YPOBHS U
OUHAMHUKU pa3BUTHA oTpaciu cdepbl ycnyr Ha BeiOOp. CpaBHHTE OTpaclieBble IOKa3aTeld C



https://rostov.gks.ru/folder/30195
https://gks.ru/dbscripts/munst/munst.htm

MOKa3aTesIMH  Pa3BUTHS  HAlMOHAJIBHOW  dKOHOMHKHM  https://rosstat.gov.ru/compendium
[Mpommmoctpupyiite pesynbTathl pacuetoB rpadukamu. ChopMynHpyiTe KpaTKhe BBIBOJABI IO
pe3yibTaTam aHanu3a. [lepuon oxBaTta 3HaYeHUH MOKa3aTeiel U ypoBEeHb AeTalu3aluy HHopManuu
U, TIPEJICTABIIEMOM B TAOJINIIAX U TUarpaMMax, ONIPEAENIeTCs CTYACHTOM CaMOCTOSTENIbHO. Tabauis!
U JUarpaMMbl JOJDKHBI OBITh NPOKOMMEHTHPOBAHBI C BBIICICHHEM OCHOBHBIX HETaTHBHBIX U
MO3UTUBHBIX TEHACHINH, UMETh CCHUIKHA Ha IEPBOUCTOYHUKH.

[ aHanm3a MOKHO B3SITh CIIEAYIOLINE OTPACIIH:

JKunuimHoe X03sMCTBO

Kommynansnas chepa

3apaBooXpaHEHUE

ConmanbHOE 00CTy)KUBaHNE HACEICHHS

Oo0paszoBanue

Crnoprt

Opranu3zanyst OTAbIXa, pa3BICYEHUH U KyJIbTYpPbI

Po3HnuHast TOProBiis 1 00IIECTBEHHOE TIUTAHHUE

[TouToBas u TenedoHHast CBA3b

BrrToBOE 00CTY)KMBaHNE HACEIECHUS

KonnexTuBHbIe cpencTBa pa3MeLieHns

MyHununanbHble yCIyTu

EEASOEORDR O

Kpurtepuu oneHku:

18-20 6aysIoB - eciu BBHINOJNHEHB Bce TPEOOBaHWS K HANMCAHHWIO M 3alIMTE NPAKTHYCCKOTO 33JaHUS: COCTaBIICHBI BCE
HEOoOX0ANMBIE TaOINIBI M AUarpaMMBbl, CTATHCTHIECKUE TAHHBIC CHCTEMAaTH3HPOBAHbI 1 ITOJIHO NPEICTABICHBI 32 TPeOYyEeMBIH Tepro,
IIPOKOMMEHTHPOBAaHbl W JaHbl BCE OTBETHl Ha IIOCTABICHHBIE B 3aJaHUSIX BOMNPOCHI; COOJIONCHBI TPEeOOBaHWS K BHEIIHEMY
o opMIIEHHIO, TaHBI IPaBUIIbHBIE OTBETHI HA JOTIOJHHUTEIBHBIE BOIIPOCHI.

14-17 6anna — ocHOBHbIC TPEOOBAaHMS K IMPAKTHIECKOMY 3aJaHHIO M €r0 3aIIUTE BBHIMOJHEHBI, HO IPH 3TOM JOITYIICHBI
HeJou€éThl. B wacTHOCTH, HMMEIOTCA HETOYHOCTH B H3JIO0XKEHHH MaTepHuajna; OTCYTCTBYET JIOTMYecKas IOCIeO0BaTeIbHOCTh B
CY)XIEHHAX; He BbLAEpKaH 00bEM pabOThI; UMEIOTCS YIyLIeHHs B 0GOPMIICHUM; Ha JONOJHUTENbHbIE BOIPOCH! NPU 3aIIUTE JaHBI
HETIOJIHBIE OTBETHI.

10-13 6a110B — MIMEIOTCA CYLIECTBEHHBIC OTCTYIUICHUS OT TpeOOBaHUH K HATUCAHUIO IPAKTUYECKOTO 3aaHus. B uactHoCcTH:
NOKa3aTeNd OTPaKeHbl JIMIIb YaCTUYHO; JOIYIICHbl (aKTHYECKHe OIIUOKM B COAEPKAHMU pabOThl WIM IpH OTBETE HA
JIOTIOTHUTEIBbHBIE BOIPOCHI; OTCYTCTBYIOT BBIBO/IBI M PEKOMEHIAINH II0 PEIICHUIO BBISIBICHHBIX POOJIEM Pa3BUTHS PETHOHA.

0-9 6annoB — comepKaHWE TNPAKTHYECKOrO 3aJaHUs HE IIOJHOE, OTCYTCTBYIOT OJHO WIM HECKOJIBKO 3alaHHi;
00HapYKMBAETCSl CYIIECTBEHHOEC HEMOHMMAaHHE NPOOJEMBI; a TaKKe€ B TOM CIIydae, €CIIM MPAaKTUYECKOe 3aJaHhe CTYICHTOM HE
MIPECTABIICHO.

Tunosble 3axaun
3amgaua 1.
JlesTensHOCTh NPEeANpUATHS HHIYCTPUH FOCTEIPUUMCTBA XapaKTePU3yeTCs CICAYIOIUMY JaHHBIMU:

Paccunraiite CTOMMOCTS OCHOBHBIX CPEJICTB MPEANPHUATHS Ha KOHEII ITPOIIIOTO T0/la M OTYETHOTO TOAA.

3amaua 2.
CTOMMOCTB ITOCTABKH 000PYOBaHUSI JJIsl TOCTHHUYHOTO TIPEATIPHATHUS XapaKTePU3YeTCsl CIISIYFOIIMU TaHHBIMH:


https://rosstat.gov.ru/compendium

Paccumraiite TNCPBOHAYAJIbBHYIO CTOMMOCTDH OﬁOpynOBaHI/Iﬂ JJI1 IOCTAaHOBKH Ha 0anaHCOBBIN YUET NpCANIPUATUA.

3agaua 3
CTOMMOCTh IOCTaBKU 00OPYIOBAHUS IS ATENIbE XaPAKTEPU3YETCS CIACAYIONIMMU JaHHBIMHU:

PaccuwnraiiTe nepBoHaYaIBHYIO CTOMMOCTH 000PYIOBaHHS JIIsl IOCTAHOBKY Ha OaJJAHCOBBIN YUeT NPEANPHUSTHSL.

3agaua 4
JleATenbHOCTh TOCTHHUYHOIO MPEANPHUATHS XapaKTepPU3yeTCs CIeAyIOIMMU TaHHbIMU:

PaccuuTaiiTe cyMMy aMOPTH3aIlMOHHBIX OTYUCIICHUH 110 TOCTHHUIIE HA OCHOBE 0aJIaHCOBBIX JAHHBIX 332 OTYETHBIH
MEPUO/I.

3amaya 5
JlesTenbHOCTh TOCTHHHYHOTO TIPEIPHUATHS XapaKTepU3yeTCs CISAYIOMUMH TaHHBIMU:

Onpenenure KO3GPUIUEHTHI: OOHOBICHHUS;
U3HOCA U TOAHOCTU (JOHIOB HA KOHEI] rojia.

3amaua 6.
I[GSITCJILHOCTB TOCTUHHUYHOTO HpCI[HpI/ISITI/IH xapaKTepnsyeTc;I CJICI[YIOHII/IMI/I JaHHBIMU:

(TBIC. PYO.)




PaccuuTaiite ponnooTnauy, ko3hHUIHEHT 1 PeHTa0EIFHOCT UCIIOIb30BaHUS OCHOBHBIX (OHIOB. Bhinenute
(akTOpBI, BAUSIOUINE Ha MOBBIMICHHE 3 ()EKTUBHOCTH UCTIONB30BaHNSI OCHOBHBIX (POHIIOB.

3anaya 7.

Pectopan paccmaTpuBaeT Bonpoc o mpuodpereHnn obopynoBanus. Ilepssiit Bapuant — au3uHr 3a 600 ThIC. pyo. ©
paccpoUKoi IIaTeXa B TeUCHHE YeTHIpeX JeT. Bropoil BapmanT — mokynka Ha 3aBojie-u3rotoBurene 3a 480 Teic. pyo.
CraBka Hanora Ha npuObUIb paBHa K, = 24%. [Ipenomnara Eo 1 ocTaTodHasi CTOUMOCTh 000py1oBaHusi Q paBHBI HYIIO.
Mo’KHO TONy4UTh KpeauT B Oanke mof ¢ = 12% romoBsix. Mcmonb3yeTcsi paBHOMEPHOE HAYUCIICHUE H3HOCA.

Omnpenenure, Kakoil U3 BapUaHTOB SBISIETCS IPEANIOYTUTEIIBHBIM JUIS PECTOPAHA.

3amauya 8.
JesTenbHOCTh IPEANPUATHS XapaKTePU3YETCs CIETYIOMNMHI TaHHBIMU:

PaccuuTaiiTe moka3zaTeian SJKOHOMUIECKOH 3(PPEKTUBHOCTH HCIIOIh30BaHUS 000POTHBIX cpeAcTB. Onpenenure
a0COJTIOTHYIO CYMMY BBICBOOOXICHHBIX HITH JIOTIOJHUTEIHEHO MPUBJICYCHHBIX 00OPOTHBIX CPEJCTB B pe3ylbTaTe
W3MEHEHHUs] 000paYrBaEMOCTH, a TAK)KE BIMSIHUE W3MEHEHHUS! 00beMa MPOJIaXK U CPETHETOIOBOI CyMMBI 00OPOTHBIX
CPEIICTB Ha 000paYMBACMOCTh OOOPOTHBIX (POHIOB.

3amaya 9
JlesATeIbHOCTh TOCTHHUYHOTO TIPEIPUATHS B TEKYIIIEM IOy XapaKTEepPU3yeTCs CIACAYIONIMMHU MTOKa3aTeIIIMU:

PaccuuTaiite noTpeOHOCTH B TYyaJIETHOM MbLIE Ha IPEICTOSAIINHN o,

3amaua 10.
JlesiTelbHOCTh TOCTUHHYHOTO MPEIPHUSITHS XapaKTePU3yeTcsl CIIeIyOIUMH JaHHBIMU: (MIIH pyO0.)




Ha ocHoBe anau3a o01eii peHTadeIbHOCTH OCHOBHBIX (DOHIOB M O0OPOTHBIX CPEACTB 3a MPEAbLAYIIUN U
OTYETHBIN rOJIbl PaCCUYUTANTE BIMSHUAE HA 3TOT IIOKa3aTellb CTOMMOCTH OCHOBHBIX (DOHIOB, POHIOOTIAYH,
000opayrBaeMOCTH 0OOPOTHBIX CPEJCTB M OalaHCOBOM MPUOBLIH.

Kpurtepuu ouenku: makcumym 20 6aj110B

18-20 GamoB - ecnu cTyAeHT pemni 6onee 84% peKOMEHIOBaHHBIX BOIIPOCOB M 3a/1a4, IIPABHIIBHO H3JIOKHII BCE BAPHAHTEI
UX peIleHHUs, apI'YMEHTHPOBAB HX.

14-17 Ganna - eciy CTyISHT peni He MeHee 67% peKOMEeHI0BaHHBIX BOIPOCOB U 33]1a4, IPaBUIBHO U3JIOKHJII BCE BAPUAHTBHI
pelIeHusl, apryMEHTHPOBAB UX.

10-13 GamtoB - ecnu cTyAeHT pemna He MeHee 50% pEeKOMEHJOBAaHHBIX BOIPOCOB M 3ajad, IPaBHIBHO M3JIOXKWI BCE
BapUaHTHI X PELICHUS, apIYMEHTHPOBAB UX.

1-9 6amnoB - ecim cTyAEeHT BBITONHII MeHee 50% 3a1aHus, W/ HEBEPHO yKa3aJl BAPHAHTHI PEIICHUS.

0 6ayToB — eciu pelIeHne OTCYTCTBYET

3. Mertoanyeckue MaTepuajbl, ONpeAesiOlde MPOUeIYPbl OIEHUBAHUS Pe3yJbTATOB OCBOEHHUS
o0pa3oBaTe/IbHOI NIPOrPaMMBbI.

[Ipouenyps! olleHUBaHMSI BKJIIOYAIOT B ¢€0s1 TEKYIUN KOHTPOJIb U MPOMEKYTOUHYIO aTTECTAIIHIO.

Texkymmuii KOHTPOJb  YCIEBAEMOCTH TMPOBOJUTCS C  HCIOJIB30BAHMEM  OIIEHOYHBIX  CPEICTB,
MPEJICTABICHHBIX B M. 2 JAHHOTO MPWIOKEHHUS. Pe3ynbTaTbl TEKYIIEro KOHTPOJSI AOBOASTCS JO CBEIEHUs
CTYJICHTOB JI0 TPOMEXXYTOYHOM aTTeCTAINH.

IIpomeskyTouHnasi arrectalusi NpPoBOAUTCH B (opme 3IK3aMeHa. IK3aMeH TMPOBOJUTCA TIO
paclUCaHUI0 TPOMEKYTOYHOM aTTecTallid B NHCBMEHHOM BHUJIE. KonunuectBo BompocoB B
9K3aMEHAIMOHHOM OuieTe — 3, JBa TEOPETUUYECKUX M OJIHA 3ajlaya, BeIOMpaeMas ciaydyaHbIM 00pa3oM u3
CIIUCKA B 1.2 JaHHOTO IpuiaokeHus. IIpoBepka 0TBETOB U OOBSIBICHHE PE3YJIHTATOB MPOU3BOIUTCS B JICHB
sK3aMeHa. Pe3ynbTaThl aTTeCTAllMU 3aHOCSATCS B AJEKTPOHHYIO BEIOMOCTh M 3a4ETHYIO KHUXKKY CTYJEHTA.
CTyneHThl, HE MPOMIEAIINE MPOMEKYTOUHYIO aTTECTAIlMIO MO TpaduKy CECCHUU, NOJDKHBI JIMKBUIUPOBATH
3810J)KEHHOCTh B YCTAHOBJICHHOM MOPSIAKE.



IIpunoxenne 2
METOJUYECKHUE YKA3AHUS IO OCBOEHUIO JUCHUITJIMHBI
«IKOHOMHKA chepbl yCIyIr»

Y4eOHBIM IIAaHOM MPETYCMOTPEHBI CIICAYIONINE BUABI 3aHATHH:
— JIEKIIWY;
— IPAKTUYECKUE 3aHATUS.

B xoz1€ IeKIIMOHHBIX 3aHATUH paCCMaTPUBAIOTCS OOIIME BOMPOCH SKOHOMHUKH c(hepsl yCIyT, KOTOpbIE
BIIUSIOT HA IPUHATHUE YIIPABICHUYECKUX PEILICHUI U IPABUIIBHOE UX UCIIOJIb30BAHNE B KOHKPETHBIX CUTYaLUAX
pa3paboTKU M peanu3alii CTpaTeruil pa3BUTHs c(epbl YCIyr, OCHOBHbIE MCTOUYHUKHA HH(POPMAIUHU 10
JAHHOM TeMaTHKe, JAlTCs PEKOMEHJAMU JUIsl CAMOCTOSTEIbHOM pabOThl U MOATOTOBKE K MPAKTHYECKUM
3aHATHSM.

B xone mnpakTHUeCKMX 3aHATHH YIIyONISIOTCS M 3aKpeIUISIIOTCS 3HAHUS CTYIEHTOB 1O sy
pacCMOTPEHHbIX ~ Ha  JIGKIUSAX  BONPOCOB,  Pa3BUBAIOTCA  HABBIKM  IPUHATHS ~ OOOCHOBAHHBIX
OpraHU3aIOHHO-YIIPABICHUYECKUX PEIICHUN B 00JIACTH SKOHOMUKH CPEphl YCIIYT.

ITpu MOATrOTOBKE K MPAKTUYECKUM 3aHATUAM KaXAbIH CTYACHT JOJDKEH:

— U3YYUTh PEKOMEHIOBAHHYIO YUEOHYIO JTUTEPATYPY;

— U3YYUTb KOHCIIEKTHI JICKLUH;

— IIOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMON TEME;

—I[MCBbMEHHO PELIUTH JIOMAIllHEE 3aJaHUE, PEKOMEHOBAHHBIE MIPENOIABaTENIEM IIPU U3YYEHUH KaXKIOU
TEMBI.

[To cormacoBaHuio ¢ mpenojaBaTeleM CTYAGHT MOXET HOJATrOTOBUTH pedepaT, NOKIaa WU
cooOmieHne Mo TeMe 3aHATHsA. B mporecce MOATOTOBKM K MPAKTUYECKHM 3aHATHSAM CTYACHTBI  MOTYT
BOCIIOJIb30BaThCSl  KOHCYJIBTALMSMM IIPENIOJABATENIS.

Bompockl, He paccMOTpeHHblE Ha JIEKIMAX UM MPAKTUYECKUX 3aHATHUSAX, IOJDKHBI OBITh H3Y4EHbI
CTyJIGHTaMM B XOJ€ CaMOCTOATeNbHOW paboTsl. KOHTposb caMocCTOSATENbHOM paboThl CTYIEHTOB Hal
yueOHOHI MporpaMMoi Kypca OCYIIECTBISIETCS B XO[€  3aHATHH METOAOM YCTHOTO OIIPOCA MIIH HOCPEACTBOM
TecTUpoBaHus. B xone camocTosTenbHONW paboThl KaXAbli CTyIEeHT o00sf3aH MPOYUTaTh OCHOBHYIO U IIO
BO3MOKHOCTH JIOIIOJIHATEIBHYIKO JIATEpAaTypy IO M3y4aeMOW TeMe, JONOJHUTHh KOHCIEKTBI JIEKIHH
HEJOCTAIOUIMM MaTepUaioM, BBINMCKAaMH U3 PEKOMEHIOBAaHHBIX IIEPBOUCTOYHUKOB. BBINEIUTh HEMOHATHBIC
TEPMUHBI, HAUTU X 3HAYEHHUE B SHIMKIIONEINYECKHUX CIOBAPSX.

JI71s1 TOATOTOBKHU K 3aHATHUAM, TEKYIEMY KOHTPOJIIO U ITPOMEKYTOUYHOM aTTECTallUd CTYAEHTBl MOTYT
BOCIIOJIb30BaThCSl 3JEKTPOHHO-OMOMMOTEUHBIMU cucTeMaMmH. Taxke oOywaromiyecss MOTyT B34Th Ha JIOM
HE00XO0AUMYIO JIUTepaTypy Ha a0OHEMEHTE YHUBEPCUTETCKONW OMOIMOTEKH MM BOCIIONB30BaThCs YMTATbHBIMU
3aJ1aMH.

MeTtoauyeckue peKOMeHAalMHU 110 HATMCAHNIO pedepaToB, TPeGOBaHUS K 0()OPMIICHHIO

Pedepar sBnsieTcss caMOCTOATEIBHBIM KPATKUM H3JI0KEHHEM MEPBHUYHOTO MaTepuaia, KOTOPHIH
MI0JIBEpraercsi aBTOpoM pedepara riyookoMy U3yueHHUI0, CHCTEMaTH3allui U OCMbICIIeHNI0. Pedepart nomken
OTpa)kaTh OCHOBHBIE UJIeU pedepupyeMbIX pabOT U OTHOIIIEHHE K HUM aBTOpa pedepara.

KaxxapIM CTyZI€eHTOM BBINOJIHAETCSI OAMH pedepar Mo BEHIOPAaHHONW UM TEME U3 CIIUCKA, Pa3MEIEHHOTO
Bbime. Jlisg  yCHemiHOTO — BBIMIOJIHEHWS  OTOTO  3aJaHusl  HEOOXOAMMO  M3YyYUTh  UMEIOUIYIOCS
y4e0HO-METO/IMYECKYIO JIUTepaTypy IO Kypcy, CTaTbM B NEpUOAMYECKUX H3naHusX. Mcnombp3zoBanue
MEPBOUCTOYHUKOB pabOT YUeHBIX, paboTaBIIMX B 00JaCTH TeMaTHKU pedepaTa, aBTOPOB uaeil (MoHorpaduu
CTaThH) SBJSIETCS 00s13aTEIHHBIM.

Pedepar odopmisiercss B coorBerctBuu ¢ aeiictByromuM ['OCTom 7.32-2001 (pazmen 6 «IIpasuna
opopmiteHnss oTueta») WM Ha ocHoBaHWM TpeOoBammii OCTa 29.115-88 «OpuruHambl aBTOPCKHE H
TEKCTOBbIE Hu3laTenbckue. OOImuMe TeXHUYECKHue TPeOOBaHUA»), C KOTOPHIMH MOXKHO O3HAKOMHUTHCS B
npaBoBbIX cucremax Koncynbrantlntoc mnu ['apanT, a Takxke B cetn IHTEpHET.

O6bem pedepara 10-20 ctp.

Conepxannie paboThl JOHKHO BKIIOYATh!

1) BBeZieHHE, B KOTOPOM CTaBUTHCS IIEJTb U 3aJIa4X HAIMCAHUs pedeparta;

2) OCHOBHYIO YaCTh, B KOTOPOU PACKPBIBAETCS II€)Tb, U PEIIAOTCS 3a/1a4l pabOTHI (OHA JOJKHA UMETh
YeTKYI0 CTPYKTYpPY, OBITH JIOTHUECKH TOCIEIOBATENIbHON, COAEPKATh CCBHUIKA Ha MEPBOUCTOYHUKU
vH(pOpMalUi W PACKPBIBATh OCHOBHBIC COJEPIKATEIbHBIE AJIEMEHTHI pedepupyeMbIX MaTepuaioB) (Kak
MIPaBUIIO, JIBE-TPHU TJIaBHI);



3) 3akito4YeHue, I7ie MOABOAATCS OCHOBHBIE MTOTH HamucaHus pedepara (ocoboe BHUMaHHE 3/1€Ch
ClleAyeT YAEIUTbh COOCTBEHHOH OLleHKEe pedepupyeMoro marepuaiga ¢ OTPaKEHHEM €ro aKkTyallbHOCTH,
COBPEMEHHOI'0 3HA4YCHUS U BO3MOXKHOCTEM IPUMEHEHUs €ro UAEU B COBPEMEHHOW 3KOHOMHKE M CBOEHU
IIPAKTUYECKOH 1eATENbHOCTH);

4) cIMCOK MCIOJIb30BaHHBIX HCTOYHUKOB (OT OJHOTO J0 3-4 MepBOMCTOYHUKOB);

5) coneprkanue ¢ paccraHoBKoOU cTpaHull. [IyHKT 4 u 5 cofepkanus pedepata MOKHO 00BETUHUTH Ha
onHOM cTpanuiie. O0mmii 00beM pedepara J0KEH COCTaBIATh He MeHee 8 U He Oosee 10 crpanuly (BKIItoUas
TUTYJbHBIN JMCT U JIUCT C UCIIOJIb30BaHHBIMU HCTOYHUKAMU U COZIEPIKAHHEM).

Texct nedaTaercst Ha OJTHOM CTOPOHE CTAaHAAPTHOTO JUcTa Oymaru ¢opmara A4.

MexnaycTpounbiii uaTEpBa — 1,5.

HIpudT 14 Times New Roman. Tabmuist opopmisitores 12 mpudrom.

[Tomnst pedepara: BepxHee, HHxKHee — 20 MM; JieBoe — 25 MM; ripaBoe — 10 Mm.

AO3aLHbII OTCTYN MO BCEMY TEKCTY yCTaHaBIMBaeTCs paBHbIM 1,25 cm nimm 1,27 cm.

Crpanunsl pedepara cienyer HyMepoBaTh apaOckuMu nudpamu, cobioaas CKBO3HYI0 HyMepaluio
10 BCEMY TEKCTY. TUTYJIBHBIHI JIMCT BKIIOYAIOT B OOLIYI0 HyMEpALIMIO cTpaHul] otyeTa. Homep cTpaHuLbl Ha
TUTYJIBHOM JIUCTE HE MPOCTaBIAOT. HoMep cTpaHMIbl IPOCTABISAIOT B MpaBOi BepXHEW yacTu JucTa 0e3
TOYKH.

Wnmoctpanuu (rpaduku, cXemsl, TuarpaMMbl) ClIeAyeT paciojiarate B pedepare HemoCpeCTBEHHO
II0CJIe TEKCTa, B KOTOPOM OHHU YIIOMUHAIOTCS BIIEPBbIE, WM Ha clleAytollel cTpanule. MitocTpanuu cienyer
HyMepoBaTh apaOCKuMu LMdpamu CKBO3HOM HyMmepauued. Ha Bce wumrocTpauuy JOKHBI OBITH JJaHbI
CCBLIKHU.

B Tekcte pedeparta 00s3aTenbHO JOJKHBI INPUCYTCTBOBATh CChUIKM Ha MCTOYHUKH. JItoGas wunes,
MOJIOKEHHE WM BBIBOJ pedepupyeMoro Marepuana, WUTIOCTPHpPYEMble WM ONHChIBaeMbIe B pedepare
JIOJDKHBL  COJIEpKaTh COOTBETCTBYIOIYIO CCBUIKY Ha IEpBOUCTOYHMK. [Ipu mnepeHeceHMM TeKCTa W3
MEPBOMCTOYHUKA 0€3 aBTOPCKON mepepaboTKu (HIUTHPOBAHNKE), HEOOXOIMMO 110 MUMO CCBIJIKU MCITOJIb30BATh
KaBbIUKH.

CchUIKM HA UCIOJIb30BAHHBIE HCTOUYHUKHU CJIEYET IPUBOJIUTH!

- 1u00 B KBaJIpaTHBIX CKOOKaX, yKa3blBas MOPSJIKOBBIM HOMEp MCTOYHMKA, YKa3aHHBIA B «Cnucke
MCII0JIb30BaHHOM TUTEPATyphl» C YKa3aHHUEM CTpPaHMIIbl HCTOYHHKA;

- 1100 TMOACTPOYHO C YKa3aHHWEM aBTOpa palOoThl, €e Ha3BaHUS, MECTa M roja U3JaHusi, HOMepa
CTpaHUIIbl, HA KOTOPYIO JIEJIaeTCs CChUIKA.

Bce CHOCKM M NOACTPOYHBIE NPUMEUYAHUS II€YATAIOTCSA TOJIBKO HA TOM CTpaHMIlE, K KOTOPOW OHH
OTHOCSITCSI.

3aKIIt0YeHne JO0JKHO OBITh MOJHOCTBIO CAMOCTOSITENIBHOW YacThi0 paloOThI, MpSIMOE MEpeHEeCceHHe
TEKCTa APYTUX aBTOPOB 3/I€CH 3aIMPEIIEHO. 3aKIYeHNE JOHKHO COEPKaTh:

a) OCHOBHBIE TTOJIOKEHUS M BBIBOJIbI M3 0030pa MPOYUTAHHBIX MaTEPUAIIOB,;

0) B3MIAABl aBTOpa pedepaTa Ha aKTyaJlbHOCTh M 3HadeHHE pedeprpyeMoro marepuana Jyis
COBPEMEHHBIX IKOHOMUYECKNX OTHOIIECHHUH.



