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Free Hand


1. HEJIX OCBOEHUA JUCHUTIIMHBI

1.1|bopmupoBaHue y 00y4aroIuXCsi HABBIKOB COLIMOKYJIBTYPHOM M MEXKYJIBTYPHOH KOMMYHHKALINHU, 00€CTIEYMBAIOIIMX

a/IeKBaTHOCTh COLIMANIBHBIX U MPO()ECCHOHATIBHBIX KOHTAKTOB, a Talkke (OPMHUPOBAaHKE HABBIKOB aHAJIM3a MPoOIeM
MEXKYJIbTYpHOI KOMMYHHKAIIMU U TIOUCKA CPEJCTB UX YCIEIIHOTO PELICHUs.

2. TPEBOBAHUA K PE3YJIBTATAM OCBOEHMA U CITUIIJIMHBI

YK-5:Cnocoden aHaTu3MpPOBATh U YYUTHIBATH pa3Hoo0pa3ue KyJabTyp B Mpolecce Me:KKYJIbLTYPHOT0 B3aMMO/IelcTBUS

B pesyabTate 0cBOCHHS M CHUIINHBI 00y4alOLINICSl JOJIKEeH:

3HaThb:

OCHOBHBIC TIPHHITUITBI 1 HOPMBI JISJIOBOTO OOIICHHS; MEXaHNU3M (DYHKIIMOHUPOBAHKS Pa3IMYHBIX OAPA3ICICHUI OpraHnu3anunii, BIUCAHHBIX
B OPraHU3aIMOHHYIO CTPYKTYPY (CoOTHECEHO ¢ mHAnKaTopoM YK-5.1)

YMeTh:

NPUMEHSTh Ha MPAKTHKe 3HaHUS 00 OCHOBHBIX (hOpMax JIeIOBOrO OOLIEHHs, HOPMaX JEI0BOTO PasroBOpa; peaJn30BbIBATH OCHOBHEIE
(YHKIMHK yIIpaBIICHUS IIPH IIPOBEACHUH COBEIIAHMUI, TEPErOBOPOB (COOTHECEHO ¢ HHANKaTopoM YK-5.2)

Baagern:

OCHOBHBIMHU HAaBBIKAMH JIEJIOBOTO 3THKETa B IIPOPECCUOHAIBHOM JIEITEIbHOCTH; HABBIKAMH AKTUBHOTO MEXJIMYHOCTHOTO OOIIEHHUSI
(cooTHeceno ¢ naaMKaTopoM YK-5.3)

3. CTPYKTYPA U COAEP)KAHUE JUCHUIIJINHbBI

Kona
3aHATUS

HaunmenoBaHue pa3/ie/ioB U TeM /BUJ 3aHATU/

Cemectp /
Kvbc

Yacos

Komneren-
107014

Jlutepatypa

Pasznes 1. Main directions in the field of cross-cultural
communication research

11

The object, subject and methods of research, interdisciplinary
communication " The history of the discipline. structure. The
concept and basic theory of the discipline. The main
directions of research in the US theory of intercultural
communication, Western Europe and Russia. /JTex/

YK-5

JI1.1J11.2J12.1 J12.2
J2.3712.4

1.2

"Communication and its types, the basic unit of verbal
communication: texts, communicative acts." The structure of
the communicative act. Communication acts as the basic unit
of verbal communication. Classification of communicative
acts. /Jlex/

YK-5

JI1.1J11.2J12.1 J12.2
J2.3712.4

13

"The problem of understanding in intercultural
communication.”" The essence of the determining factors and
the process of perception. The skillset of a competent
manager working in a cross-cultural eivironment: /ITp/

YK-5

JI1.1J11.2J12.1 J12.2
J12.3J12.4

1.4

Culture and perceptions. Intercultural conflicts and ways to
overcome them. Interpersonal attraction in intercultural
communication. Attribution in intercultural communication.
/Cp/

10

YK-5

JI1.1J11.2J12.1 J12.2
J12.3J12.4

1.5

"The language and conceptual image of the world. Linguistic
personality, secondary language personality. "The forms and
styles of verbal communication. Direct and indirect styles of
verbal communication. The instrumental and affective
communication styles. Cultural and behavioral and linguistic
trend "political correctness”, difference and similarities

Mp/

YK-5

JI1.1J11.2J12.1 J12.2
J2.3712.4

1.6

Psychological mechanisms of stereotypes. Ethnic
stereotypes. Functions of stereotypes. Stereotypes and
prejudices in intercultural communication. The results of
intercultral interaction. /Cp/

YK-5

JIT.1J11.2J12.1 J12.2
J2.3J12.4

Pazgeun 2. Cultural and anthropological foundations of
the CCC




2.1 Gender and age identification in intercultural 1 2 VK-5 JI1.1 J11.2J12.1 J12.2
communication. National languages and regional dialects. J12.3J12.4
Social status. Social stratification. Social idiolects. Cultural
identity.

/Jex/

2.2 Subject "Acculturation in intercultural communication.” The 1 2 VK-5 JI1.1 J11.2J12.1 J12.2
concept and essence of culture. The development of culture: J12.3712.4
socialization and inculturation divercity of culture, behavior
and values. Cultural identity. Culture and language. /JIex/

2.3 "Culture shock™ in the development of "foreign" culture. 1 6 VK-5 JI1.1 J11.2J12.1 J12.2
Model development of "foreign" culture M. Bennett. J2.3712.4
Mechanisms of development of the "foreign" culture. Factors
influencing the culture shock. The main stages of
acculturation. /TTp/

2.4 "The problem of understanding in intercultural 1 8 VK-5 JI1.1 J11.2J12.1 J12.2
communication™: concept and essence of stereotypes and J12.3712.4
prejudices. Factors, emergence of prejudices, the ways to
overcome them. /Cp/

2.5 "Psychological mechanisms of stereotypes". Ethnic 1 4 VK-5 JI1.1 J11.2J12.1 J12.2
stereotypes. Functions of stereotypes. Stereotypes and J2.3712.4
prejudices in intercultural communication. The results of
cross-cultural communication. /TTp/

2.6 "Verbal and non-verbal means of the CCC" The essence of 1 22 VK-5 JI1.1 J11.2J12.1 J12.2
the non-verbal communication. The ratio of verbal and J2.3712.4
nonverbal communication in different cultures. Sources of
non-verbal communication. Social conditionality of
verbal and non-verbal communication. The main forms
of non-verbal communication. Sensor. Proxemics.

Chronemics. /Cp/
2.7 /3auét/ 1 0 VK-5 JI1.1J11.2J12.1 J12.2
J23J12.4

4. ®OHJ OIEHOYHBIX CPEJICTB

CrtpykTypa u conepxanue GpoH/Ia OEHOYHBIX CPEJCTB AJISl IPOBEIACHUS TEKYILEH U MPOMEXYTOYHOM aTTeCTAlluH IIPECTABIICHBI B
IIpunoxenun 1 k paboueil mporpaMme TUCIUTUINHBL.

5. YYHEBHO-METOJMYECKOE U THOPOPMAIIMOHHOE OBECIHHEYEHUE JUCIHUIIINHBI

5.1. OcHoBHas InTEepaTypa

ABTOPBI, COCTaBUTETN 3arnaBue W3narensctBO, TOX Komma-Bo
JI1.1 |MaknakoBa E. A, The Basics of Business Intercultural Boponex: Boponexkckas https://biblioclub.ru/inde
JIutBunosa 10. A., Communication: OCHOBBI I€TOBOI MEXKYJIbTYPHOH roCyIapCTBEHHAS x.php?
Unynuna A. A. KOMMYyHHKaIuu: yaebHoe mocobue TeCOTEXHMUECKas page=book&id=142471
akazemus, 2011 HEOTPaHMYIEHHBIN JOCTYII
JUIS 3aPETUCTPUPOBAHHBIX
noJb30BaTeneH
JI1.2 |Tpuropses, b. B., Intercultural Communication. MeXKyJIbTypHBIE Canxkr-IletepOypr: http://www.iprbookshop.r
Yymakosa, B. 1. KOMMYHHUKAIUH IMetpomonuc, 2008 u/27058.html
HeOl"paHVl'—[eHHbll‘/’l ﬂOCTyl’l
JUIS 3aPETUCTPUPOBAHHBIX
NOJIb30BaTeIeH
5.2. lono/iHUTEeIbHAS JIUTEpaTypa
ABTOPBI, COCTaBUTEIN 3arnaBue W3narenbctBO, TOXT Komnma-Bo
JI2.1 |Xepunr A., Matyccek |[lesoBasi KOMMyHHKAIUs : MUCbMa U Tele()OHHbBIC [B. m.]: Max Hueber, 2007 37
M., 3urep O. pas3roBOpEL: yuel.
J12.2 Becrauk Mockosckoro Yausepcuteta. Cepust 19.  |Mocksa: U31aTenscTBo http://biblioclub.ru/index.

JIMHTBUCTHKA U MEXKKYJIbTYpHass KOMMYHUKaIIst

MockoBcKOro
yHuBepcureta, 2014

php?
page=book&id=426564
HeOFpaHI/ILICHHHﬁ JAOCTYII
JUT 3apETUCTPUPOBAHHBIX
NOJIb30BaTeNCH




ABTOpLI, COCTaBUTCIIN 3ariaBue I/IBI[aTCJ'ILCTBO, rong Konnu-Bo

JI2.3 |[danuesckas O. E., English for Cross-Cultural and Professional Mocksa: ®JIMHTA, 2017 https://biblioclub.ru/inde
Manés A. B. Communication: yue6HOe ocobue x.php?
page=book&id=93369
HeOFpaHH‘{eHHLIﬁ JOCTYII
JUI 3apE€TUCTPUPOBAHHBIX

10JIb30BaTeNei
JI2.4 |Mypra3una, O. M., English for Professional Communication: yue6noe |Kasaus: Kazanckuii http://www.iprbookshop.r
Awmuposa, I'. T"., ocoOue Mo TUCIUIUINHE «HHOCTPAHHBIH S3BIKY» UL | HAIIMOHAIBHBIN u/61945.html
Aoy, U. 1., OakanaBpoB 1o HampasieHuro 152200.62 HCCIIEI0BATEBCKHIA HEOTpaHUYEHHBIHN OCTYT
Ceicoes, B. A. «HAHOWHKCHEPHSD) TEeXHOJIOrHYeCKI JUTS 3apETUCTPUPOBAHHBIX
yHuBepcurter, 2012 HOJIB30BATENICH

5.3 Ilpodeccuonanibuble 6a3bl JAHHBIX U HH(POPMAIIMOHHBIE CIPABOYHBIE CHCTEMBI

Cambridge Dictionary On line cioBapb u Te3aypyc https://dictionary.cambridge.org/ru/

T'APAHT CnpaBounas mpaBoBasi CHCTEMa

Koncynprantllmoc

5.4. IlepeyeHb MPOrpaMMHOI0 ofecreyeHust

Microsoft Office
LibreOffice

5.5. YueOHO-MeTOAMYECKHE MATEPUAJbI AJIsl CTYJ€HTOB € OTPAHMYE€HHBIMH BO3MOKHOCTAMH 3/10POBbSI

Ipu HEOOXOAUMOCTH IO 3asBJICHUIO OOYYAIOUIErocs C OrpaHUYCHHBIMH BO3MOXKHOCTSIMH 30POBbSI Y4EOHO-METOAUYECKHE MATEPUAIbI
MPETOCTABIAIOTCS B (hOpMaX, aJanTHPOBAHHBIX K OTPAHUYEHHSM 3I0POBbs U BOCHIPHUATHS HHPOpMANUK. J{Jis U] ¢ HAPYIICHUAMHE 3PCHUSL:
B popme ayanodaiiia; B me4aTHol popme yBeIUIeHHBIM mprupTOM. [IJIs UL C HAPYIICHUSIMH ClTyXa: B (hOpMe DIICKTPOHHOTO JOKYMEHTA; B
nieyatHo# opme. [IJist UL ¢ HAPYIICHUSIMU OTIOPHO-IBUTaTEILHOTO ammapara: B hopMe 3IeKTPOHHOTO JOKYMEHTa; B MeYaTHOU Gopme.

6. MATEPUAJIbHO-TEXHUYECKOE OBECIHIEYEHME JUCIHUIIJIMHBI (MOAY JI51)

Iomemenust a1 MPOBEIEHHSI BCEX BUAOB PadOT, MPEIYCMOTPEHHBIX Y4eOHBIM IIIAHOM, YKOMITJIEKTOBAHbI HEOOXO0ANMOM
CHECIMAIM3UPOBAHHON yueOHON MeOeIbI0 U TEXHHUECKUMHU CpeAcTBaMH 00ydeHus. [ IpoBeIeHNs JIKIMOHHBIX 3aHATHH HCIIOB3YeTCs
JEMOHCTPALIOHHOE 000PYIOBAHHUE: CTOIIBI, CTYIIBS, IPOEKTOP, IKPaH, JOCKa, IIEPCOHATBHBIH KOMIBIOTEP/HOYTOYK

7. METOAUYECKHUE YKA3ZAHUSA JJIS1 OBYYAIOIIAXCSA 11O OCBOEHUIO JUCHUIIVIMHBI (MOZAY JIST)

Meroauyeckue yka3aHus 10 OCBOSHHIO AUCHUILIMHEI IpecTaBieHs! B [Ipunoskennu 2 k paboueii mporpaMme AUCHUILIHHEL




[Tpunoxenue 1

K paboueii mporpamme

®OH/J ONEHOYHbLIX CPEACTB

1 Onucanmne nokaszareJsieii M KpUTepueB OLEHUBAHMSI KOMIIETEHIIUIA HA Pa3JIM4YHbIX

ITAallaxX UX q)Ole/lpOBaHl/lﬂ, OIIMCaHMC IIKAJ ONCHUBAHUA

1.1 Iloka3zarenu u KPpUTCPHUU OLICHUBAHUA KOMHCTGHHHﬁZ

3YH, cocrasmistomue ITokaszaTenu onieHUBaHUS Kputepuu onenuBanus Cpencrsa
KOMIIETEHIIHIO OLICHUBAHUS
VK-5: CriocobeH aHanu3upoBaTh U yUUTHIBATh PA3HOOOpa3He KyJIbTYp B IIPOLIECCE MEXKKYILTYPHOIO B3aUMOAEHCTBUS
3HaTh: OCHOBHEIC Ocy1ecTBieHre MTOUCKA U ITonHota w®  coxepkarenbHOCTh | T —Tect 1,2
MIPUHLIAIIEL 1 HOPMBI cbopa HeoOxoanMOH OTBETA; yMeHUe MPUBOANTH | (3aganus 1-7)

JICJIOBOTO OOIIEHNS;
MEXaHN3M
(YHKITOHUPOBAHUS
Pa3MYHBIX TO/APa3/ICIeHUI
OpraHu3alyii, BIUCAHHBIX B

WHPOPMALUH,
UCTIONIb30BAHHE PAa3TMYHBIX
0a3 TaHHBIX, COBPEMEHHBIX
WHPOPMAITUOHHO-
KOMMYHHKAIIMOHHBIX

IIPUMEPbI; YMEHUE OTCTAUBATh CBOIO
MO3MULMIO; YMEHHE II0Jb30BATHCS
JIONIOJTHUTEIBHOM JUTEpaTypol npu
MO/ITOTOBKE K 3aHSTUSAM;
COOTBETCTBUE OTBETOB MaTepHajam
JeKUUU U Yy4eOHOH JHUTepaTyphl,

B3 — Bonpocsl
Kk 3auety (1-40)

OpraHu3aluOHHYIO TEXHOJIOTHH U TJI00aJIbHBIX
CTpYKTYDY uHGbOPMAIHOHHBIX pecypcop | CBEACHIAM 13 UHGOPMAITMOHHBIX
pecypcoB UHTEpHET
YMerTh: Wzyuenne yuebHoOI Bcecroponnue, C3 -
JINTEpPaTypsbl; MOArOTOBKA K | CHCTEMaTHU3UPOBAHHBIE, TIYOOKHE | CHTYalHOHHOE
TIPUMCHSITE Ha HPaKkTHKE IPAKTUYECKUM 3aHATHAM, 3HAHUS, YMCHUE IPUMEHSITh UX Ha | 3aganue |
3HAHUA 00 OCHOBHBIX BBIIIOJIHEHUE CUTYAIIMOHHBIX | IIPAKTHKC IIPpH PCIICHNH
¢opmax nenosoro 3a1aHMUiT IS OLeHKY KOHKPETHBIX 3a/1a4, CBOOOJHOE 1
00mIeHNs, HOPMax 3HAHMiL, XapakTepusyrommx | IPABHIBHOE 000CHOBaHUE
JI€JI0BOTO Pa3roBopa; Srarbl hOPMHpOBAHUS MPOOJIEMHBIX CUTYyalUi
PEATH30BBIBATE OCHOBHBIC | 10 nareapiyy
(hyHKIMH yTIpaBiIeHAS IPH
MPOBEJICHUU COBEIIAHUH,
[epPEroBOpoOB
Bnaners: Nzyuenue yueOHOM Bcecroponnue, C3-—
JIUTEPATYPHI; MOATOTOBKA K | CHCTEMATU3UPOBAHHBIE, TTYOOKHE | cuTyannonHOe
OCHOBHBIMHI HaBbIKAMH NPaKTUIECKUM 3aHATHAM, 3HAHUS, yMEHUE IPUMEHAT X Ha | 3amaHue 2

JIeJIOBOTO ATHKETA B
npoeccuoHaIbHON
JCATCIBbHOCTH, HABBIKAMH
AKTHBHOTO
MEKITHYHOCTHOTO OOIICHHUS

BBIIIOJIHEHUE CUTYal[MOHHBIX
3aJIaHUM ISl OLIEHKH
3HaHUM, XapaKTEPU3YIOIIMX
3TaIbl (POPMHUPOBAHUS
KOMIIETCHIIUH

NIPAaKTUKE IIPU PEILICHUU
KOHKPETHBIX 3a/1a4, CBOOOTHOE U
MpaBUJIbHOE 00OCHOBaHUE
POOJIEMHBIX CUTYalui




1.2 IIIkansl OLIEHUBAHU:

TeKyH_II/Iﬁ KOHTPOJIb YCIICBACMOCTU M MPOMCIKYTOYHAAd ATTCCTAllUA OCYIICCTBIIACTCA B paMKax HAKOITMTCILHON

OaTEHO-pEeUTHHTOBOM cucTeMbl B 100-0aimpHO# mkae.

3auer:
50-100 6amnoB (3auer);

0-49 Gannos (He3ayer).
2. Tunosblie KOHTPOJIbHBIC 3aIaHUA WUJIH MHbIC MaTEepUuajbl, HeOﬁXO)II/IMbIe AJIA OL€EHKHU 3HaHHﬁ,

YMEHU#l, HABBIKOB W (MJHM) ONbITA JAeATEIbHOCTH, XApPaKTEePHU3YIOIIUX JTanbl (GOPMHUPOBAHHUSA
KOMIIETEHIUIl B IIpolecce 0CBOCHHUS 00pa30BaTeIbHOM POrpaMMbl

OoOo~NOoO Ok WN P

Bomnpocs! k 3a4ery

no mucuuiuinae «Cultural Diversity and History of Intercultural Interaction (Pasnoo0pasue
KYJIbTYPp U UCTOPUA MCKKYJIIBTYPHOTO B3aHMO,Z[eﬁ0TBHﬂ)»

. History of the Intercultural communication theory.

. The relationship of the Intercultural communication theory with other sciences.

. The application of Intercultural communication tools in modern business activity.
. The forms of communication.

. The theory of intercultural communication in the system of the human sciences.

. The basic model of communication.

. Theory of Intercultural communication (object, subject, target).

. Areas of Communications.

. Cultural Identity

10. The objectives and functions of the communicative act.

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22,
23.

Culture and behavior.

Speech influence and speech interaction

A method of encoding information

Acculturation as the development of a foreign culture.

Verbal communication. Verbal interference.

The culture and values.

The concept of "linguistic identity". The identity of the language personality.
The ideas of the relationship of language and culture.

National specifics of nonverbal communication.

Questions of internal inter-ethnic communication.

The process of perception and understanding of the Intercultural communication.
The criteria for the success of Intercultural communication.

The specificity of mass communication and its functions.

24. The discrepancy between etiquette and cultural norms in the Intercultural communication.

25.
26.
27,
28.
29.
30.
31.
32.
33.

"Culture shock™ in the process of mastering a foreign culture.

The concept of intercultural competence.

The concept of enculturation and interculturation.

The criteria for the success of communication.

Stereotypes in the perception of foreign culture

The notions of "concept” and "conceptual sphere™.

Problems of perception of other cultures: ethnocentrism, cultural relativism.
Verbal and non-verbal form of communication

The nature and mechanisms of perception

34. Cross-cultural conflicts and ways to overcome them

35.
36.
37.

Language and culture
The model of development of foreign culture. M. Bennett
Theories of Cross-Cultural Communication



38. The Intercultural communication prejudices

39. The discrepancy between the cultural norms of communication
40. The concept and essence of culture

Kputepun onenkn:

- 50-100 GamutoB (OIlEHKA «3a4€T») BBICTABISCTCS 00YYAIOIIEMYCsl, €CIM OH MPOYHO YCBOWJI MPEITyCMOTPEHHBIN
MPOrPpaMMHBINA MaTepHall; MPaBUIBHO, apTYMEHTHPOBAHO OTBETHII Ha BCE BOIPOCHI, C TIPUBEACHUEM IPUMEPOB; ITOKa3all
rIyOOKHe CHUCTEMATH3WPOBAHHBIC 3HAHWS, BIIAJICCT MPUEMaMH PACCYXKICHHS M COTOCTABISIET MaTepHal W3 Pa3HbBIX
HMCTOYHUKOB: TECOPHIO CBS3BIBACT C MPAKTUKOW, IPYTMMHU TEMaMH JaHHOTO Kypca, NPYTUX U3yYaeMbIX MPEeIMETOB; 03
OIIMOOK BBIMOJHWI IMPAKTHYECKOE 3aJaHue; 00s3aTeiIbHBIM YCJIOBHUEM BBICTABICHHON OIICHKH SIBIISICTCSI TPaMOTHO
MepeBeICHHBIN TEKCT, YMEJIO OTCTAUBAET CBOIO TOUKY 3pPEHUS, apTYMEHTHPOBAHHO M3J1aracT MaTepuall.

- 0-49 6anoB (OICHKA «HE3aYeT») BBICTABISACTCS O0YdYAIOIIEMYCs, KOTOPBIA He crpaBmics ¢ 50% BOMpocoB u
3aMaHuil Owmieta, B OTBETaX Ha JPYrHe BOMPOCH JOMYCTHI CyIIecTBeHHbIe omuOku. He MokeT OTBeTHTh Ha
JIOTIOJTHUTEIIBHBIC BOMPOCHI, MPEITIOKEHHBIC MPETOaBaTeIIeM.

TecThl
Tecr 1
Bapuanr 1.
1. Intermediate-level culture includes

a. practices of the middle class
b. symbols (e.g., language), meanings, and norms
c. relationship expectation

d. all of the above

2. Deep-level culture includes
a. nonverbal communication emphasis
b. relationship expectation

c. traditions, beliefs, and values

d. all of the above

3. Surface-level culture includes

a. relationship expectation

b. verbal communication emphasis

c. cultural artifacts or systems that have mass appeal and that infiltrate our daily life

d. all of the above

4. Relationship expectation is how much role formality/informality or task/social tone you want
to forge in the interaction.
a. True

b. False



5. Culturally shared involve answers to questions such as human origins, concepts of
time, space, reality, and the existence of a supernatural being.

a. traditions

b. beliefs

C. norms

d. values

6. Culture is a learned system that consists of patterns of traditions, beliefs,

values, norms, meanings, and symbols that are passed on from one generation to the next and are
shared to varying degrees by interacting members of a community.

a. normative

b. meaning

c. language

Bapuanr 2.

1. These can include myths, legends, ceremonies, and rituals that are passed on from one
generation to the next via an oral or written medium.

a. Culturally shared traditions

b. Culturally shared beliefs

c. Cultural norms

d. Cultural values

2. Music and images produced by Snoop Dogg, Beyoncé Knowles, and other musical artists,
belong to what level of culture?

a. Surface-level culture

b. Intermediate-level culture

c. Deep-level culture

d. Immediate-level culture

3. There has been a dramatic increase in intercultural dating and marriage relationships in the



United States.
a. True

b. False

4. Through the study of intercultural communication, we can deepen our other-awareness, but
not our self-awareness.
a. True

b. False

5. Cultural norms belong to deep-level culture.
a. True

b. False

6. Television shows such as Dancing with the Stars and American Idol are primarily examples
of intermediate-level culture, and specifically, examples of culturally shared beliefs.
a. True

b. False

Tecrt 2.

Bapuanr 1.

1. A symbol refers to a sign, artifact, word(s), gesture, or nonverbal behavior that stands for or
reflects something that is meaningful for one individual.
a. True

b. False

2. Cultural norms refer to individual expectations of what constitutes proper or improper
behavior.
a. True

b. False



3. Culturally shared traditions include myths, legends, ceremonies, and rituals passed on from
one generation to the next via a written medium because oral ones have perished.

a. True b. False

4. Culturally shared beliefs refer to fundamental assumptions or worldviews that people hold
dearly to their hearts without question.
a. True

b. False

5. Cultural values — in times past but no longer generally true today - refers to priorities that
guide “good” or “bad” behavior, “desirable” or “undesirable” practices, and “fair” or “unfair”
actions.

a. True

b. False

6. Aileen becomes aware that she has committed an intercultural faux pas during an interaction
with a cultural stranger, but thinks to herself, “That’s just the way I am. It’s not worth trying
to change.” Aileen is in what stage of the staircase model of flexible intercultural
communication?

a. Unconscious incompetence

b. Conscious incompetence

c. Conscious competence

d. Unconscious competence

7. The degree to which communicators achieve mutually shared meaning and integrative goalrelated outcomes is which of
the four criteria of a flexible intercultural communicator?

a. Appropriateness
b. Effectiveness
¢. Communication adaptability

d. Communication ethnocentrism

Bapmuanr 2.



1. The degree to which exchanged behaviors are regarded as proper and match the expectations
generated by insiders of a culture is which of the four criteria of a flexible intercultural
communicator?

a. Appropriateness

b. Effectiveness

¢. Communication adaptability

d. Communication creativity

2. In the staircase model of intercultural communication, the stage in which an individual is
“mindlessly mindful” and can code-switch effortlessly between the two different intercultural
communication stages is the stage.

a. conscious competence b. conscious incompetence

C. unconscious incompetence d. unconscious competence

3. Adine decides to increase her intercultural communication flexibility. She takes a vacation in
Belgium, taking in the sights and interacting with Belgian individuals. What component of
flexible intercultural communication is she focusing on?

a. Knowledge: informal learning

b. Knowledge: formal studying

c. Meaning: cognitive layer

d. Meaning: affective layer

4. Alisha is from Georgia and is surprised that on her first trip to New York City, native New
Yorkers do not respond to her friendly overtures on the subway. She learns that New Yorkers
generally do not talk to strangers on the subways as a way of obtaining some privacy in a
very crowded city. So, instead of condemning New Yorkers as “unfriendly and suspicious,”
she uses a different cultural frame of reference, understanding their behavior from within
their own frame of reference. Alisha is using what mind-set to evaluate New Yorkers’
behavior?

a. Adaptability

b. Informal



c. Ethnocentric

d. Ethnorelative

5. Taking this class in intercultural communication is an example of which kind of knowledge?
a. Formal studying

b. Informal learning

c. Affective knowledge

d. Ethnocentric knowledge

6. Ah Ming, a Chinese native, is assigned to a temporary overseas work assignment in the
United States, and upon return, he reports that U.S. employees are “pushy and critical,” as
they often directly told him what to do. What kind of mind-set is Ah Ming using to evaluate
U.S. employees’ behavior?

a. Flexible intercultural communication

b. Ethnocentric

c. Ethnorelative

d. Appropriate

7. Barry approaches his international manager to ask her for a salary increase. What type of
goal is Barry’s salary increase in this intercultural communication interaction?
a. Content goal b. Relational goal

c. Identity goal d. Symbolic goal

Tect 3.

Bapmuanr 1.

1. The fact that intercultural communication involves simultaneous encoding and decoding

reflects which characteristic of intercultural communication?

a. Symbolic exchange b. Process

c. Different cultural communities d. Content meaning



2. The instructor says to Brooke and Bianca, “You look tired.” Although they both understand
the words, Brooke takes this as a comforting message and Bianca believes she has been

criticized. These two women have understood the same words but attached differing

to them.
a. symbols
b. settings
c. goals
d. meanings
3. meaning is inferred via nonverbal intonations, body movements, or gestures that

accompany the verbal content.
a. Content

b. Relational

c. Instrumental

d. Transactional

4. Dr. Brown realizes she has inappropriately criticized Binh Phuoc’s family remedy for

sprained ankles. However, because intercultural communication is a(n) process,

he cannot take back his remark.
a. transactional

b. embedded

c. irreversible

d. symbol

5. Informal learning, such as visiting ethnic neighborhoods, is one way to increase our
knowledge of flexible intercultural communication.
a. True

b. False

6. We should all try to attain the unconscious incompetence stage of flexible intercultural
communication.

a. True



b. False

7. The staircase model consists of two main stages: flexible and inflexible intercultural
communication.
a. True

b. False

Bapuanr 2.

1. Symbolic exchange refers to the use of verbal and nonverbal symbols between a minimum of
two individuals to accomplish shared meanings.
a. True

b. False

2. The digital aspects of communication refers to the content information that we convey to our
listener.
a. True

b. False

3. Identity meaning refers to questions such as “Who am I and who are you in this interaction
episode?”
a. True

b. False

4. People of cultures high in uncertainty avoidance prefer clear procedures and conflict
avoidance.
a. True

b. False

5. Attitude is a predisposed tendency that influences thinking patterns, but actions to a much
less extent.

a. True



b. False

6. Self-construal is the degree to which people conceive of themselves as separate or connected
to others.
a. True

b. False

7. This is a common cultural pattern found in most northern and western regions of Europe and
in North America.

a. “Being” activity value orientation

b. Collectivism

c. Subjugation-to-nature value orientation

d. Individualism

Tecrt 4.

Bapmuanr 1.

1. A flood has hit a small town in England, where Carly lives. She responds to the flood by
viewing it as something that is beyond the control of her or her town, and in fact, was
predestined. Which destiny value orientation is she endorsing?

a. Controlling the environment

b. Harmony-with-nature

c. Subjugation-to-nature

d. Internal locus of control

2. Cici is most often concerned with her personal achievements, and is rather competitive with

classmates. She would tend to have a(n) construal of self.

Page 7
a. internal
b. external

c. independent



d. interdependent

3. A culture which confronts a natural disaster, such as floods, by building dams, bridges, and
other water-control features, is operating from which people-nature value orientation?

a. Controlling their environment value solution

b. Harmony-with-nature or “flowing” value solution

c. Subjugation-to-nature or “yielding” value solution

d. “Being” value solution

4. On Carlos’ first day as a study-abroad student, he was surprised to find that his instructor
asked for student feedback and that at the end of class, the instructor went to lunch with
some of the students. Having paid attention in his intercultural communication class, Carlos
understands that the culture in which he is now living is a culture.

a. future-oriented

b. past-oriented

c. large power distance

d. small power distance

5. Caitlyn’s father always decides where to go on vacation and Caitlyn is expected to accept the
decision without complaint. Caitlyn’s mother does the packing and is concerned with the

quality of the hotel. Caitlynisina family situation.

a. “masculine”
b. “feminine”
c. “being-in-becoming”

d. “being”

6. Which group or nation is most likely to emphasize individual initiative and achievement and
a future value solution?
a. Saudi Arabia b. Saudi Arabian upper class

c. U.S. middle-class European Americans d. All Japanese classes

7. Camille and Chika have different reactions to their equally poor performances on the first



exam of the semester. Camille believes that it is her responsibility to do better and that she must
make extra effort on the next exam. Chika believes that destiny or fate was involved and that
sometimes external forces shape one’s life events. Camille has a(n) locus of
control and Chika has a(n) locus of control.

a. internal; external

b. external; internal

c. vertical; horizontal

d. horizontal; vertical

Bapmuanr 2.

1. A culture which answers the question of the relationship between people and the natural by
being more fatalistic and acting humbly in the face of cataclysmic external forces, is operating
under which people-nature value orientation?

a. Controlling their environment value solution

b. Harmony-with-nature or “flowing” value solution

c. Subjugation-to-nature or “yielding” value solution

d. “Doing” value solution

2. Cristina is a study-abroad student who moves to the United States to live in a college
apartment in California. She notices that her roommates don’t knock before entering her
bedroom; they just open the door and walk right in. Rather than decide that U.S. Americans
are “rude,” she practices the O-D-I-S method from her intercultural communication class.
Which letter represents her efforts to be more open-ended in evaluating her roommates’
behavior and to refrain from her initial ethnocentric evaluation of the behavior as “rude?”
a.o

b.D

c. |

d.S

3. The most important value dimension that shapes our sense of self is the individualismcollectivism value dimension.

a. True



b. False

4. Individuals with an external locus of control tend to emphasize free will, individual
motivation, and personal effort and responsibility.
a. True

b. False

5. People with a vertical self-construal emphasize informal interactions and a direct approach to
resolving problems.
a. True

b. False

6. People operating under a future-oriented time sense are concerned with fixed schedules and
short- to medium-term planning.
a. True

b. False

7. All individuals from Asian countries operate from an interdependent self-construal.
a. True

b. False

HNHcTpykuus 1o BbINOJIHEHUIO

B mnponecce TCCTUPOBAHUA CTYACHT NOJIKCH OTBETUTHL HA BCC BOIIPOCHI. BpeMH BBINIOJIHECHUS TecTa cocTaBiseT 20 MHHYT.
MaxkcuManbHOE KOJIMYECTBO 63.J'IJ'IOB, KOTOPOC CTYACHT MOKECT Ha6paTI> 3a BEITTOJIHEHUE TeCcTOB — 20 0alioB.

Kputepun ouenku:

. 16-20 GannoB BBICTABISAETCS, €CIM MaruCTPaHT OTBETHI Ha 85% 1 GoJee BOIIPOCOB BEPHO;

. 12-15 GayuToB BBICTABIISETCS, €CITM MAarUCTPAHT OTBETHI Ha 68-84% BOIIPOCOB BEPHO;

. 9-11 GanoB BBICTABISIETCS, €CJIM MATHCTPAHT OTBETHI Ha 51-67% BOMPOCOB BEPHO;

. MeHee 9 6aIOB BBICTABIISIETCS, €CJIM MaruCTPaHT OTBETHII MeHee, yeM Ha 50% BOmpocoB, BEPHO.

KoMIuieKkT cuTyanmoHHBIX 3aiaHU I



CuryanuonHoe 3aganue 1

“Bilingual Labels”

As one of North America’s largest importers of cotton garments, Great Northern Apparel of Toronto decided it was high
time to start sourcing men’s dress shirts in China. From an industry contact in the United States vice president Pete Martin
heard about Evergreen Garments, a large manufacturer in Guangzhou specialized in supplying the U.S. market.

After considerable correspondence Pete Martin flew to Guangzhou to finalize the purchase agreement for 8000 dozen
shirts. Discussions with the Evergreen Garment people proceeded amiably. Pete and the Evergreen team needed a full week
of meetings to agree on fabric construction, size and color breakdown, packing, delivery, price, payment terms and the other
details of a large transaction.

Exhausted from these lengthy negotiations, Pete was really looking forward to the signing ceremony. At this point however
Pete remembered that Evergreen had not yet exported garments to Europe or Canada and thus might not be familiar with
Canadian labeling requirements. So he explained that all apparel sold in Canada must have labels with the fiber content and
laundering instructions in both French and English.

This news caused the Chinese side some concern because they lacked French-language expertise and strongly preferred to
deal only with Chinese and English. Managing director Wang therefore replied with a smile, “Mr. Martin, I am afraid that
supplying labels in French and English will be difficult. This question will require further study.”

Pete Martin repeated politely that bilingual French/English labels were required by Canadian law. “Please understand that
we really have no choice on this —it’s the law.”

After a short discussion with his team, Mr. Wang again spoke up with a smile: “Mr. Martin, we will give your request
serious consideration. I’'m afraid it will be very difficult, but of course we at Evergreen Garments will do our best to solve
the problem.”

Relieved to have settled this final detail, Pete signed the contract of purchase and said his formal goodbyes to Mr. Wang
and his Evergreen team.

Seven months later Pete got a call from the quality control chief at the Great Northern warehouse. “Mr. Martin, we have a
problem. You know those 96,000 shirts that just came in from China? Well, they’ve got bilingual labels on them all right,
but they’re in English and Chinese!”

Pete Martin was stunned. He thought Evergreen had agreed to supply French/English labels. How would you explain to
him why the shirts were delivered with the wrong labels?

CurtyauuoHHoe 3aiaHue 2

“The Reluctant Messenger”

Anita is the sourcing manager of Blue Genes, a major Dutch importer/wholesaler of denim garments. She is worried about
late delivery of 6000 fancy denim jackets ordered from Bali Jeans, her supplier in Indonesia. The contract shipping datefrom
the Jakarta airport was last week, and she still has no word from them.

Last year Bali shipped two small orders, both of them within two weeks or so of the contract delivery date and without
major garment defects. Based on that positive experience, Anita ordered 500 dozen jackets this season at a good price.

On-time delivery was critical this time because her company’s major retail customers would cancel if she shipped late,
leaving Blue Genes to “eat” the goods. Since these are big-ticket fashion jackets, the firm would take a heavy financial loss
in addition to alienating regular customers



Bali Jeans answered Anita’s last two fax inquiries promptly, reporting both times that production was “on schedule.” But
now, the fact is they are late.

As Anita sits steaming, her assistant pops in with a short fax from Mr. Suboto, marketing manager of Bali Jeans: “We
regret to inform you that due to late delivery of piece goods we are running slightly behind on production. Expect to deliver
within two weeks. Please immediately extend L/C validity by 45 days. Signed, Suboto.”

Groaning out loud, Anita asks herself “How could this happen? Why didn’t Suboto inform us right away when he found
out that the fabric was late? Obviously, if they are asking for an L/C extension of 45 days they will not deliver “within two
weeks” as Suboto now claims.”

Had she known about this delay two weeks ago Anita could have at least partially satisfied Blue Genes’most important
retail customers by shipping them some quantities of a similar style from China. But being unaware of the problem in
Jakarta, her company sold all those Chinese jackets just yesterday to a German retail group. Now Blue Genes is completely
out of stock...and out of luck. What cultural factor(s) explain Mr. Suboto’s failure to inform Anita earlier about this delay?

CuryauunonHoe 3ajanue 3

“How to Insult a Mexican Customer”

José Garcia Lopez, a Mexican importer, had been negotiating with a Danish manufacturing company for several months
when he decided to visit Copenhagen to finalize a purchase contract. He insisted on coming over as soon as possible.

To accommodate his potential customer, Flemming, the 40 year-old export manager, welcomed Sr. Garcia to Denmark for
meetings on Thursday and Friday. Flemming advised the Mexican that he had a flight to Tokyo scheduled for early that
Saturday, but Sr. Garcia replied that that was no problem since he planned to depart for Mexico about the same time on
Saturday.

The business meetings went smoothly, and on Friday Sr. Garcia confided that he looked forward to signing the contract
after his return to Mexico.

That evening the Danes invited Sr. Garcia out for an evening on the town. Flemming and his 21 year-old assistant
Margrethe hosted an excellent dinner and then took their Mexican prospect on a tour of Copenhagen nightspots. Around
midnight Flemming glanced at his watch.

“Sr. Garcia, as [ mentioned to you when we discussed your visit, I have a very early flight tomorrow to Tokyo. So you’ll
forgive me if | leave you now. Margrethe will make sure you get back to your hotel all right and then drive you to the airport
tomorrow morning. I wish you a good flight!”

Next morning in the car on the way to the airport José Garcia was uncharacteristically silent. Then he turned to the young
assistant: “Margrethe, would you please tell your boss | have decided not to sign that contract after all. It is not your fault
of course. If you think about what happened last evening | believe you will understand why | no longer wish to do business
with your company.”

CuryanuoHHoe 3agaHue 4

Exporting to Taiwan

You are the new marketing manager of Glorious Paints, a Singapore manufacturer of marine paints. It is a fast-growing
company headed by three young, Western-educated directors.

Last year the marketing director led Glorious Paints to its first overseas sale, selling a large quantity of paint to Australia



and New Zealand. Director Tan achieved this success by first sending information to potential distributors along with cover
letters requesting appointments, then meeting with each interested candidate firm at their offices. After that Mr. Tan
negotiated a distribution agreement with the company he decided was best qualified to handle that market area. This process
took about four months and sales volume is already exceeding expectations.

Following that success you were hired to expand exports to other Asian markets. The director called you into his office to
discuss market research showing that Taiwan is a promising market with high demand and little local competition. So you
were instructed to set up distribution there using the approach that had worked in Australia/New Zealand.

By searching data bases you came up with the names and contact information for a number of Taiwanese importers, agents,
representatives and wholesalers involved in the paint business. Next you sent off brochures and product information to these
prospects, enclosing a cover letter requesting an appointment to discuss possible representation.

You expected perhaps five or six of the companies to reply, as happened in Australia and New Zealand. To everyone’s
surprise, six weeks went by without a single response. At a strategy session Mr. Tan pointed out that many Taiwanese are
not comfortable corresponding in English, so you fired off a second mailing, this time in Chinese. But after another two
months not a single prospective distributor has answered your letters.

Mr. Tan is upset with your lack of progress in this attractive market. He has called a meeting for this afternoon and expects
you to come up with a solution. As you sit stirring your tea the questions revolve in your head like the spoon in the teacup.
“What have I done wrong? This strategy worked fine with the Aussies. Why not with the Taiwanese? What do we do now?”

HNHcTpyKuus no BbINOJTHEHUIO

Bpemsi BBINOJMHEHUS KaXA0r0 CUTYAallMOHHOTO 3aAaHus cocTaBisieT 30 MUHYT. MakcuMallbHOE KOJIMYECTBO
0aJI0B, KOTOPOE CTYIEHT MOXET Ha0paTh 3a pelleHrue OJJHOro cuTyaloHHoro 3ananus — 20 (3a 4 npaBUIIbHO
BBITOJIHCHHBIX C3 MakCHMalIbHOE KOJNYECTBO 0alioB cocraBiser 80).

Kputepum ouenku:

17-20 6amioB BEICTABISIETCS CTYICHTY, €CITU CTYJIEHT: 1) IOJTHO M apryMEHTUPOBAHHO OTBEYAET IO COACPKAHUIO 33 [aHMS;
2) oOHapyKMBaeT MOHMMAaHUE MaTepuasa, MOXXET 00OCHOBATh CBOU CY)KJIECHHS, IPUMEHUTh 3HAHUS HA MPAKTUKE, MOXKET
MIpUBECTH HEOOXOAMMBIE IPUMEPHI HE TOJIBKO MO YUeOHHKY, HO U CAMOCTOSITETILHO COCTABJICHHBIE; 3) M3J1araeT MaTepua
MOCIIEI0BATENEHO H MPABHIBHO.

14-16 BeIcTaBisieTcs CTYJCHTY, €CIHM CTYACHT JJa€T OTBET, YAOBJICTBOPSIOIINI TeM ke TpeOOBaHUSAM, UTO U JUIS OLIEHKH «5
0amtoBy», HO AomycKaeT 1-2 omuOKH, KOTOPBIE caM K€ HCIPABIISIET.

11-13 GamnoB BBICTABISETCS CTYIEHTY, €CIHM CTYJISHT OOHapy>XKMBaeT 3HAHWE W MOHMMAaHWE OCHOBHBIX IOJIOKEHHI
JAHHOTO 3aJaHus, HO: 1) M3JaraeT MaTepuasl HEMOJIHO U JONMYCKaeT HETOYHOCTH B NMPOU3HOIICHUU CIIOB, OINPENCICHUN
MOHSATHI WK (GOPMYJIMPOBKE MPABUI; 2) HE YMEET JIOCTATOYHO TIyOOKO M JI0Ka3aTelIbHO 0OOCHOBATH CBOM CY)KJCHHS H
MIPUBECTH CBOM MIPUMEPHL; 3) U3JIaraeT MaTeprai HEMocaeI0BaTeILHO U IOIYCKaeT OITHOKH.

10 u MeHee OaiIOB BBICTABIIACTCS CTYACHTY, €CIIM OH OOHApY)XKMBAaeT HE3HAHHE OTBETa Ha COOTBETCTBYIOIIEE 3aaHHE,
JIOMTyCKaeT OIMOKM B YIOTPeOJCHUU CJOB, (QOPMYIHPOBKE OIpENeNieHHH W TpPaBWI, HCKAXKAIOUIME WX CMBICIH,
OecropsI09YHO ¥ HEYBEPEHHO H3JIaraeT MaTepHall.

3 MeToanuyeckue MaTepuasibl, onpeaessioiue npouelypbl OLeHUBAHNS 3HAHU I, yMeHH i, HABBIKOB U (MJ1H) ONBITA

AesITeIbHOCTH, XapaKTePU3y0IIMX 3Tanbl ((POPMHUPOBAHUSA KOMIIETECHIIMIA

Hpoue;[ypbl OICHHMBAHUS BKIIOYarOT B cebs TCKyH_II/Iﬁ KOHTPOJIb U TPOMEIKYTOYHYIO aATTCCTALUIO.

Tekyuuii KOHTPOJIb YCIIEBAEMOCTH ITPOBOIUTCS C UCITOJIH30BAHUEM OIEHOYHBIX CPENICTB, IPECTABICHHBIX B I1.2
JAHHOTO NPUJIOKEHHUA. Pe3ynbTaThl TEKYIIEro KOHTPOJISA TOBOIATCA 1O CBEICHUSA CTYACHTOB 10 IMPOMEKYTOUHOU
aTTECTaIUH.

HpOMe)KyTO‘IHaﬂ aTTecTalusa IIPpOBOAUTCA B (bopMe 3a4cTa.

3auer MMPOBOJAUTCA IO OKOHYAHUU TCOPETUYCCKOI'O O6y‘-ICHI/I$I J0 Hayalia 3K3aMeHaLII/IOHHOI>'I CECCHUH B (bopMe
CO6€C€,Z[OBaHI/I$I 110 HpOﬁﬂCHHLIM TEMaM. P63YJ'H>T8.TBI aTTECTAllUU 3aHOCATCA B BEAOMOCTD U 3aYCTHYIO KHUKKY CTYyACHTA.



CryneHTsl, HE TIPOIIEAIINE TPOMEKYTOUHYIO aTTECTALIMIO 10 TPapUKy CECCHH, JOJDKHBI TUKBUIUPOBATH 33/I0JDKEHHOCTh
B YCTaHOBJICHHOM TOPSIKE.



IIpunoxenue 2

METOINYECKHUE YKA3ZAHHUA 11O OCBOEHUIO JUCIITUIIJIMHBI

Y4eOHBIM IIAaHOM MPEAYCMOTPEHBI CIICAYIONINE BUABI 3aHATHH:

- JICKLUU;

- IPAKTUYECKHUE 3aHITHS.

B Xxone neKnMOHHBIX 3aHATHM PacCMaTpPUBAIOTCS OCHOBHBIE TEOPETHMYECKHE BOIPOCHI Kypca, JArOTCs
PEKOMEHAALUY JIJIsl CAMOCTOATENbHOM pabOThl ¥ MOArOTOBKE K IPAKTUYECKUM 3aHATHIM.

B xone mnpakTHUECKMX 3aHATHH YIIyONSIOTCS M 3aKpeIUISIIOTCS 3HAHUS CTYIEHTOB 1O sy
PacCMOTPEHHBIX Ha JIEKLHUSIX BOIPOCOB, Pa3BUBAIOTCSI HABBIKM TBOPUYECKOIO TEOPETUUECKOIO U MPAKTUYECKOTO
MBIIIEHHSI, YMEHHE CAMOCTOSTENIBHO U3y4aTh JINTEPATYpPy, AHAIIU3UPOBATh [IPAKTHUKY.

[Tpu MoAroTOBKE K MPAKTUYECKUM 3aHATUSAM KaXAbli CTYACHT JOJDKEH:

— U3Y4YUTh PEKOMEH/IOBAaHHYIO YUEOHYIO JIUTEPATYPY;

— U3YYUTh KOHCIIEKTHI JICKLUH;

— IIOJArOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOl TEME;

—I[IMCBbMEHHO BBINIOJIHUTL JOMAlIHEE 3aJaHHE, PEKOMEHJIOBAaHHOE IIPENOJaBaTelIeM IIPU W3YyYEHUU
Ka)KJI0! TEMBI.

[To cormacoBaHuiO C MPENOAABATEIEM CTYJIEHT MOXKET MOATOTOBUTH COOOLIEHHE IO TeMme 3aHsATus. B
[IpPOLIECCE MMOATNOTOBKM K MPAKTUYECKUM 3aHSATHSIM CTYJEHTbl MOIYT BOCIIOJIb30BaThCSl KOHCYJbTAL[USIMU
IpenojaBaTes.

Bomnpockl, He paccMOTpeHHblE Ha JEKIMAX M NPAKTUUYECKUX 3aHATUAX, JOJDKHBI OBITh H3yYeHbI
CTY/IEHTaMH B XOJI€ CaMOCTOSITEIbHOM paboThl. KOHTPOJb caMOCTOATEIbHOM pabOThl CTYA€HTOB Hajl y4eOHOH
IIPOrpaMMOil  Kypca OCYIIECTBIISIETCS B XOA€ 3aHATUH METOJOM YCTHOIO OIpOCa WM IOCPEICTBOM
TecTUpoBaHus. B xone camocTosTenpHOW pabOThl KaXAbli CTylEeHT o00sf3aH MPOYUTaTh OCHOBHYIO U IIO
BO3MOXXHOCTH JIONIOJIHUTENIBHYIO JIUTEPATypy IO HU3y4aeMOM TeMe, JONOJHUTh KOHCIEKThI JIEKIHUH
HEJOCTAIOUIMM MaTepuanoM, BBIMHCKAMU U3 PEKOMEH/IOBAaHHBIX NMEPBOWCTOYHUKOB. BBIIETUTh HEMOHSATHBIE
TEPMUHBI, HAUTH UX 3HAUEHUE B SHIIMKJIONEANYECKUX CIIOBAPSX.

[Ipu peanu3zanuu pa3inUyHBIX BUAOB Yy4yeOHOW pPabOTHl HCHOJIB3YIOTCS pa3HooOpa3Hble (B T.4.
MHTEPAaKTUBHBIE) METO/IbI O0yUYEHUS], B YACTHOCTH:

- NHTEPAKTUBHAs 10CKa JJIs OATOTOBKU U MPOBEACHHUS JIEKIIMOHHBIX U CEMUHAPCKUX 3aHATUM.

JI1 IOArOTOBKM K 3aHATHUSAM, TEKYIIEMY KOHTPOJII U NMPOMEKYTOYHOM aTTECTAllMM CTYACHTHI MOTYT
BOCIIOJIb30BaThCsl 3JEKTPOHHOM Oumbnuorexoil. Taxke oOydarommecs MOTYT B3sThb Ha JOM HEOOXOAUMYIO
JIUTepaTypy Ha abOHEMEHTE BY30BCKOM OMOJIIMOTEKH I BOCIIONIB30BaThCsl YUTAIBHBIMU 3aJ1aMHU By3a.



