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1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1|{popmupoBanue y Oynymux MarucTpoB KOMIUIEKCA 3HAHUH, yMEHHUI U HaBBIKOB, CBA3aHHBIX MApPKETHHTOBBIMHU TEXHOJIOTHAMH
yIpaBJIeHUs! KIIMEHTCKOH JIOSTIbHOCTBIO.

2. TPEBOBAHUA K PE3YJIBbTATAM OCBOEHUA JUCITUIIJIMHBI

IIK-1:Cnoco6eH (opMHPOBATH U OCYLIECTBJIATh MAPKETHHIOBbIe IPOrPAMMBI € HCII0/1b30BAHMEM HHCTPYMEHTOB KOMILIEKCa
MapKeTHHIa

B pe3y/bTaTe 0CBOCHUS JUCHHMILIMHBI 00Y4AIOLIMIiCS 10JKeH:

3HaTh:

anroput™ 3G HEeKTHBHON KOMMYHHUKAIMU B YCTOH U MUCBMEHHOM (popMe Ui IOCTPOCHUS KOHTAKTA C LIEJICBOW ayJAUTOPHIA, BADHAHTHI U
METOIbI Pa0OTHI KOMIIAHUH C HOTPEOUTENSMU J1s1 NOBBIMIECHUS 3()(HEKTHBHOCTH MaPKETUHTOBBIX PEIIEHUH B paMKaX YIpaBJICHUS KIMEHTCKON
JIOSUTBHOCTBIO, METO/IbI aHAJIN3a M OLICHKU MAapKETHHTOBOM AEATEIHHOCTH B pAMKaX OPTaHU3AIMHU JOITOCPOYHBIX KOHTAKTOB C
notpebutensaMu  (cootHeceHo ¢ uHauKkaTopom ITK-1.1)

YMeThb:

YMeTh peann30BBIBaTh METO/bI Pa0OTHI MAapKETOJIO0ra KOMIIAHUU C MOTPEOUTEAMU JUIsl MOBBIEHHUS 3P PEKTHBHOCTH MAapPKETHHIOBBIX
penIeHuid B paMKax YIpaBlIeHUs KIMEHTCKOH JIOSIIBHOCTBIO, OCYHIECTBIATE () (HEKTHBHYI0 KOMMYHUKAIUH B YCTOH M MICEMEHHOH hopme
JUTA IOCTPOEHUS KOHTAKTA C LIEJIEBOM ayJJUTOPUM, HCIIOIb30BATh METO/Ibl aHAJIN3A U OLICHKH MapKEeTHHIOBOH JEATEIILHOCTH B paMKax
OpraHM3aliy JOITOCPOYHBIX KOHTAKTOB C MOTpeduTesiMu  (CooTHeceHo ¢ uHmukaropom I1K-1.2)

Baagerb:

Brnanerp nHCTpyMEHTOM pabOTHl MapKETOJIOTa KOMIIAHUU C TOTPEOUTEISIMHU JIJIsl TOBBIIEHHS 3 (EKTUBHOCTH MapKETHHTOBBIX PELICHUIT B
paMKax ynpasJeHHUs KIHEHTCKOM JIOSITEHOCTEIO BrianeTs mHCTpyMeHTOM 3 QeKTHBHONH KOMMYHUKAIIUK B YCTON U MIMCBMEHHON opMme IS
MIOCTPOCHHUSI KOHTAKTA C LIEJICBOH ayJUTOpUI, HaBBIKAMH COBPEMEHHBIX CIIOCOOOB aHalIM3a U BHIOOpPAa MapKETHHIOBOM CTpaTEerHu
YIIpaBJICHHSI OTHOIICHUSIMH C TOTPEOUTEISMHE C YIETOM COCTOSIHHS OM3HEC-CPebl OpraHu3anuu (COoTHecCeHo ¢ nHankaropom [1K-1.3)

3. CTPYKTYPA U COJAEPKAHUE JUCIUIIJINHbBI

Kox HaunmenoBaHue pa3/ie/ioB U TeM /BUJ 3aHATU/ Cemectp / | YacoB KomneTten- Jlutepatypa
3aHATHS Kvnce 11070

Pasznen 1. MapkeTHHT KJIHEHTCKOI0 KanmuTaia

11 1. MapkeTHHT KIMEHTCKOIO Kalurana 3 2 IK-1 JI1.1J11.2J12.1 J12.2
Kimentckas 6a3a kak HeMaTepuaTbHBIA aKTUB KOMIIAHHH. J12.3
[paiiBeps! kIueHTckoro kanurana. Hanaxusanue
YCTOWYMBBIX CBSI3€H M OTHOLIEHUH C KJIMEHTaMU.
Koapdunuent Tobuna. Mozaens nepexoaa NpeanpusiTis K
OpUEHTAIMH Ha KJIMEHTAa, MOJUTHKA OPUEHTALMH Ha KJINEHTA.
2.Mojens nepexoaa NpeAnpHUATUs K OpPUEHTalK Ha KJIMEHTa,
MOJIMTHKA OPUEHTALIMH Ha KJIMEHTa. DMOIOHAIbHAA 1
MOHEeTapHast JIOSITbHOCTh. MeToIs popMHUPOBAHUS
MOHETapHOH U YMOLMOHAIBHON JIOAIBHOCTH. KityOb!
MIOCTOSIHHBIX IOKYyNaTeNIel KaKk MEeTOA (POPMHUPOBAHHS
SMOLHUOHAJILHOH JIOATIBHOCTH.

Mp/
1.2 3. TexHoJOTHs MPUBJICUCHHS KIIHMECHTOB. 3 2 IK-1 JIL.1J11.2J12.1 J12.2
Hcnonb30BaHKue TICUXO0JIOTHYECKUX 0COOCHHOCTEH KIIMEHTOB. J12.3

[TorpeOurenbckas IEHHOCTh Ka)KAOTO YellOBEeKa
WHCTpyMEHTHI IPUBJIEYEHNS KIIMEHTOB: peKiaMa, aKluy,
HWHTEPHET TeXHOJIoTH U 1p. 4. DopmupoBaHue
KIIMEHTOOPUEHTUPOBAHHOT'O MOBEACHUS IIEPCOHAA.
OpHMEHTAIMs Ha KIIMEeHTa — KIIIOYEBOH (akTop ycrexa
MIPENPHUITHUS.

Mp/




13

5. KieHTckast T0sUTbHOCTb, e (POPMUpPOBaHHE.
ITornMmanue 10sTbHOCTH. BUIBI 11 GOPMEI TOSIBEHOCTH.
TlokazaTenu Ui U3MEPEHHUS JIOSIIbHOCTH. [IporpaMMel
JIOSTEHOCTHU M X HHCTpyMeHTapuid. [lonck BapuanToB
WHMBUAYaIH3aI[1 B3aMMOOTHOIICHHUH Ha MPaKTHKE.
[psiMoii MapKeTHHT U MapKeTHHT 0a3 TaHHbIX. OCOOEHHOCTH
HPOTpaMM JIOSUTBHOCTH B PEKPEAIIMOHHOM CEpPBHCE.

6  Cucrembl cObopa u paboThI ¢ HHpopMarmei o
notpebuTeNnsx U KineHTckux rpymnmnax (CRM)

Yero mo3BossieT qocTrab Texuuka (CRM):

YKPEUTh IMOLMOHATIBHYIO CBSI3b MKy OPEHIOM H
MOKYTIaTEISIMH;

MOBBICHTH JIOSUTLHOCTD ayTUTOPHH;

c(hOopMHPOBaTH APMHIO IPUBEPKEHIICB OpPEeHa;
MPUBJICYb HOBBIX KJIMEHTOB;

YBEJMYUTH MOKA3ATENHU ITPOJAK.

Mp/

IIK-1

JI1.1J11.2J12.1 J12.2
J2.3

1.4

7. TlapTHepckue OTHOIICHUSI BHYTPH OpraHU3AIIHI
BHyTpeHHU MapKeTUHT U ero HHCTpyMeHTapuil. O6nacTb
B3aMMOJICHCTBUS PAOOTHHKA KOMITAHUH H KIIHEHTA.
BuyrpenHuil Kumar 1 KyJlbTypa B CEpBUCHOM OpraHU3alMU.
BHenpeHue BHyTpEHHEr0 MapKeTHHIa.

Mp/

IK-1

JI1.1J11.2J12.1 J12.2
J2.3

Pasnen 2. MapKeTI/lHF B3aHUMOOTHOIIEHUI ¢ l'lOTpeﬁl/ITeJIeM

2.1

8. DBoonus  COLMAIBbHBIX IAPAJUIM
KIIMEHTOOPUEHTHPOBAHHOCTH.

Oco0eHHOCTH MapKETHHIa TAPTHEPCKUX OTHOILCHUI:
JIOJTOCPEeYHast IEPCIIeKTHBA, BEICOKAs CTEIeHb
B3aHMOJIEHCTBHUS ¢ IOTPEOUTENIEM, BOBICUCHHOCTh BO
B3anmMozeiicTere. [[puHIMIBI MapKeTHHTA
B3alMOOTHOIIECHUH.

Mp/

IK-1

JI1.1J11.2J12.1 J12.2
J2.3

2.2

9. Mojenb BOBIEUEHHOCTH IIOTpeduTeeit

®dopmer B3anMozaelicTBus ¢ KineTHTamu. [lnpamua 3agaq
MapKETHHra OTHOILIEHH: IPUOOPETEHUEM KITUCHTA,
yIEp)KaHUe, pACUIMPEHHUE B3aUMOICHCTBHS.

Mp/

IK-1

JI1.1J11.2J12.1 J12.2
J2.3

2.3

10. BzaumooTtHoImeHus: OpeHsa U NoTpeOUTeIs.
Wnentuduxanms KIueHToB. AU(HepEHINSAINS KIHESHTOB.
Hcrounuk npuObUIN IPEANIPUATHS HE TOBap, a KiueHT. /I1p/

IK-1

JI1.1J11.2J12.1 J12.2
J2.3

2.4

11. Iunamuka noTpeOUTENbCKOTO TOBEICHHUS

IlyTh OT HOTEHLIMAILHOTO TOKYNATENS 10 JOSIBHOTO KIMEHTA.
UccnenoBanusa Murrana u Jlaccapa — nusinue
YIIOBJIETBOPEHHOCTH.

JKy3HEeHHBIN LMyN B3aMMOOTHOILIEHUS C TOKYIaTeIeM.

Mp/

IK-1

JI1.1J11.2J12.1 J12.2
J2.3

2.5

12. B3anMoelicTBHe MEXKAY YPOBHEM YIOBIETBOPEHHOCTH
JIOSUTBHOCTBIO TIOTPEOUTENE.

WHnexc yaoBiIeTBOpeHns MoTpeduTesei. Moaeib
YIOBJICTBOPEHUS MOTPEOHOCTEH KIIMEHTA.

Koadpuument orcrynHuygectsa (0TKasa).

Mp/

IIK-1

JI1.1J11.2J12.1 J12.2
J12.3

2.6

13. AHaiu3 OTHONICHUs OTPEOUTENEH K TOBAPY C MOMOIIBIO
nonenu dumbenranomorinsio noaenu Pumibeiira /T1p/

IK-1

JIT.1J11.2J12.1 J12.2
J2.3

Pazgen 3. Pazgen 3.0uenka J0A1bHOCTH NOTpedUTEICH.




3.1

14. Crpaterus ynpasieHHs JIOSIbHOCTbIO IOTPEOUTENEH.
JOSITBHOCTH KaK CIIOXKHOE ABIeHue, GpMupyemMoe noa
BJIUSTHUEM KOMILIEKCa (haKTOPOB.

JlecTHn1A JIOATBHOCTH.

CraHaapTHble HHCTPYMEHTBI IPOrPaMMBbl JOsUIbHOCTH. /IIp/

IIK-1

JI1.1J11.2J12.1 J12.2
J2.3

3.2

15. JlosmbHOCTH ¥ IPUBEP)KHHHOCTH KITUEHTOB.

JlosiBHOCTD ¥ IPUBEPKHHHOCTD KJINEHTOB.

[TonsiTre u BUABI NOSUTEHOCTH MOKyTaTennel. JlaTenTHas
JOSTBHOCTS. JIOJKHAS JTOSUTBHOCTD. AKTYaJIbHOCTD YIIPaBJICHHUS
JIOSUTBHOCTBIO TIOKYTIATEIeH B COBPEMEHHBIX IKOHOMUYECKUX
ycnoBusX. MTHCTpYMEHTBI CTUMYITMPOBaHUSI COBITA U
MOHETapHas JIOSUIbHOCTh. KiTyObl IOCTOSIHHBIX MOKYTATeIIeH:
MpaKTHYeCcKre KeHChl. MeTo bl OLIeHKH JOSITbHOCTH
notpedureneit. . /Ilp/

IK-1

JI1.1J11.2J12.1 J12.2
J2.3

3.3

16. nauKaTOphI MOBEICHHS JIOSUILHOTO TIOTPEOUTEIS.
Craauu KIIMEHTCKOH JIOSUIEHOCTH.

3aKOHBI JIOSIIBHOCTH.

YpOBHH JIOSUIEHOCTH.

OCHOBHBIE 3TalBI MPOIIEcca Pa3paboTKU MPOTPaMM
nosuteHOCTH. Llenn nporpamm nosutbHOCTH. HakomuTensHO
-O0HYCHBIE CHCTEMBI, CKUJIOYHbIE CUcTeMbI. [lofapodHbie
KapThl WK cepTUdUKaTh; Po3pIrpeimm npuzos; Ce30HHbBIE
pacripogaxu; JIbrorel. MyabTHOpeH10Bast 1 MOHOOPEH0Bas
MPOrPaMMBI JIOSUTEHOCTH. TeXHUYECKHe IIaT(OPMBI
KapTOYHBIX CUCTEM MPOrPaMM JIOSUIBHOCTH

Mp/

IK-1

JI1.1J11.2J12.1 J12.2
J2.3

34

17 mnorpeduTenbckas EHHOCTh KIIMEHTOB.

TIporpamma GpopMHUpOBaHHS JOSUITLHOCTH. HCTPYMEHTHI
MOBBIIICHNS KJIMEHTCKOH JIOSIBHOCTH. JIOSAIBHOCTD 1
(hDMHAHCOBBIH pe3ynbTarT.

Mp/

IK-1

JI1.1J11.2J12.1 J12.2
J2.3

3.5

18. CRM u MapKeTHHT B3aMMOOTHOIIICHUH.

Hcnonb3oBanue CRM (Customer Relationship Management)
Bosmoxxunoctt CRM-cucrem. Ctpykrypa CRM-cuctem.llenu
BHeapeHust CRM.Knaccudukannu CRM-cucrem
(oneparonnstii CRM, ananutuueckuit CRM,
koyutaboparuBHbii CRM. .PeiHok CRM-cuctem.
Knaccupukanus CRM no nasnauenuto, Knaccudukanus
CRM 10 ypoBHi0 00paboTku uHpopmarmu. [TocTaBimukm
CRM-cucrewm. [Ipeumymmectsa ucrnons3oBanus CRM- cucrem.
Mexanusmbl BHenpeHuss CRM-crcTeM ¢ rcnonp3oBaHeM
LibreOffice.

Mp/

IK-1

JI1.1J11.2J12.1 J12.2
J2.3

3.6

19. Ouenka nosuipHOCTH - HMHAEKC NPS

Merto/pl aHaTHM3a KIMEHTCKOM 0a3bl M METOMIBI H3MEPEHHS
nosibHOCTH DOPMHUPOBaHUE KITMEHTCKON 0a3bl. MeTo bl
aHanu3a KiueHTckoli 6a3pl: ABC-ananus, XY Zananus,
unrerpupoBansblii ABC-XYZ-anamu3, RFM — ananus,
MHOTO(aKTOpHBIE MOAENH aHanu3a. [IpoTyKTUBHOCTD
BOPOHKH TIPOJIaK. METOIbl OLIEHKH yJJOBJIETBOPEHHOCTH
nmotpeduresnei. AHAIN3 COOTHOIIEHHUI
Ba)KHOCTB/YIOBJIETBOPEHHOCTb. MIHIEKC yIOBIETBOPEHHOCTH
kimentoB (CSI). UncTeiit unmekc npomoytepa (NPS).
JlosinpHOCTE 1 ee Bubl. [TokazaTeny U METO bl H3MEPEHHUS
JOSUTBHOCTH TIoTpebuteneii ¢ ucronb3oBanuem LibreOffice.
Mp/

IK-1

JI1.1J11.2J12.1 J12.2
J2.3




3.7

1. Ponp noBenenus norpedureneil B NpUHATUU
MapKEeTHHTOBBIX PEIICHHH.

2. IToTpeburenbckas OpUEHTALUS OpraHU3alUy: BHEITHUN U
BHYTPEHHHUI MapKETHHT.

3. Oburas MoJenb NOTPEOUTEIHCKOTO MOBEICHHUSI.

4. Mapxketunr otHouieHuii (CRM); ecTHUIIA JTOSIBHOCTH.
5. ®axropsl r100anyu3aluy peIHKOB U UX 3HaU€HHE B paboTe C
MOTPEOUTEISIMHU.

6. ®akTOph! BHEIIHETO BIMSIHUS HA HOTPEOUTENIBCKOE
TIOBE/ICHNE

7. KyneTypa 0011ecTB, €€ KOMIIOHEHTBI U X UCIOIb30BaHUE B
MapKEeTHHIOBBIX

pELICHHAX.

8. KynbprypHble Baprauy B oTpeOUTEIHCKOM MTOBEICHHH.
9. OcoOGeHHOCTU KPOCC-KYIbTYPHBIX U IN100AIBHBIX
MapKEeTUHIOBBIX CTPATETHH:

HOTPEOUTENbCKUM aCIEKT.

10. ConuasbHOE MOJI0KEHUE MOTPEOUTEIISI, €0
JETepMHUHAHTHI ¥ 3HAYCHHUE IS

MapKETHHIOBBIX PEIICHUH.

11. Tumsl rpymmn BIUSHAS HA TOTPEOUTENIHCKOE MTOBEICHHUE
UX UCIIOJIb30BAaHUE B

MapKeTHHTe.

12. Mozenu npoueccoB IepCOHAILHOTO BIUSHUS U
MapKEeTHHIOBBIE PELICHHUSL. .

13. Aucdys3ust uHHOBaUMH, KilaccupuKanus noTpedureneit mo
CKOPOCTH OCBOCHHUS

VHHOBAIUH U €€ HCIONb30BaHUE B MAPKETHHTE.

14. JIuna, Bnusiiomyie Ha MHEHHSI: XapaKTEPUCTHKA,
MOTHUBAIIMS BIUSHUS U UX

UCIIOJIb30BaHUE B MapPKETHHTE. .

15. loM0X035H1CTBO, €ro TUIBI U JUHAMUKA B MAPKETUHIOBBIX
pELIeHHSX.

16. ToMox0351{1cTBO: poJeBOE MOBEJCHUE U COLMATHU3AIMS
nmoTpeduTes.

17. BHyTpenHue GakTopbl OBEICHUS IOTpedUTenel - ux
3HAYEHHE U crienuduka.

18. Iponecc 06paboTku HHPOPMAIMK TOTPEOUTENIEM U €TO
MapKEeTHHIOBOE

3HAYCHHUE.

19. Bocnpusitue, ero KOMIOHEHTHI U pOJib B 00paboTke
uH(popMaIu

nmoTpeduTeneM.

20. YnpaBieHue 3KCo3UIHeN 1 BHUMaHUEM B
MOTPEOUTENHECKOM BOCIIPUSTHH.

21. MeTozabl KOTHUTUBHOTO 00y4eHUs U chepbl UX
MCIIOJIb30BaHUS B MapPKETHHTE.

22. Cxema MOTHBaMU. MOTHUBHI TTOBEICHUS IOTpeOUTENEH,
HUX BUJBI U

UCIIOJIb30BAHUE B MapPKETHHTE.

23. XKu3HeHHBIH CTUb OTpeduTeNe, ero Moaenu 1 chepbl
WCIIOJIb30BaHUS B MAPKETHHTE.

24. ®opmMupoBaHUE U U3MEPEHNE 3HAHNUS IOTPEOUTEIIS O
MPOIYKTE, €ro MOKYIKE U

UCIIOIb30BaHUM.

25. OtHomIeHHe moTpeduTeset K MpOIyKTY, IPOU3BOIUTEIIO,
MpOJaBLy U METOABI

€ro MU3MepeHusl.

26. KOMIOHEHTHI OTHOIIEHHS TOTpeduTeNel (K IPOayKTy,
TIOCTaBIIUKY) U UX

HCTIOJIb30BAHUEC B MAPKCTUHI'OBBIX PECIICHUSAX.

27. MynbTHaTpuOYTHBHBIE MOJIENT OTHOILICHHS
notpeduTeneH K MpoayKTy.

28. 3MeHeHne OTHOLICHHS MOTPEOUTENSI K IPOIYKTY TIO
addexTuBHOMY,

MOBEICHYECKOMY ¥ KOTHUTHBHOMY KOMIIOHEHTaM.

40

IIK-1

JI1.1J11.2J12.1 JI12.2
J2.3




29. Ponb U TUIBI CUTYallUOHHBIX (PAKTOPOB, CUTYyallUil B
HNPUHATHN PEIIECHUS O

MOKYIIKE.

30. Kpurepun knaccudukanu noTpeOUTEIbCKUX PEIICHUN 1
WX 3HaYCHHE B

MapKeTHHTe.

31. AxTuBanus 0co3HaHUs NPOOIEMBbI IOTPEOUTENIEM.

32. NHpopMalMOHHBIH MOKCK B MOTPEOUTENECKOM PELICHUH:
3HAUCHUE U

XapaKTEePUCTHUKH.

33. IpaBwiia MPUHSTUS PSUICHHIA: BU/BI U 3HAYCHHE B
MapKeTHHTe.

34. BapuaHTbI HCTIONH30BAHMUS MOKYIOK U HX MapKETHHIOBOE
3HAYCHHE.

35. TlocnenokymnoyHast OIeHKa albTePHATHB; TYTH
COXpaHEHUS MOTPEOUTEINEH.

36. [lenoBoe MoKynaTeinbCcKoe MOBEJCHNUE: OCOOCHHOCTH U
MOJIEb.

37. KoHChIOMEPH3M - UCTOPHS U III00ABLHBIC TIEPCIICKTHBHI.
ITpaBa noTpeduTENEH.

38. TIpaBa notpebureneit u rocperyaupoBanue. Peakius
Ou3Heca Ha JIBIDKEHUE OTpeOuTeneit

39. Knaccudukarys noTpeOUTENbCKOM JTOSIbHOCTH.

40. DMOIMOHAIIbHAS JIOSIIBHOCTD, PallMOHANIBHAS JIOSUIBHOCTb.
41. Y 10BIETBOPEHHOCTH U JOSITBHOCTb.

42. MeTo/ipl OLICHKH KIIMEHTCKOH JIOSIBHOCTH.

43. Busl ¥ TUITBI IPOTPaMM MTOOIIPEHUS KIIHEHTOB

44. HoBble MeTOBI BO3/ICHCTBHUS HA TOTPEOUTEIBCKHIA BBIOOD:
BUPYCHBIA MapKETHHT.

45. HoBble MeTOBI BO3/ICHCTBHUS HA TOTPEOUTEIBCKHUI BHIOOD:
MOOWIHHBIN MapKETHHT.

/Cp/

3.8

/3auét/

0 IK-1

JI1.1 J11.2J12.1 J12.2
J12.3

4. POHJ OOEHOYHBIX CPEJACTB

CtpyKTypa u cofepkaHne (oHIa OLEHOYHBIX CPEACTB YIS MMPOBEACHNUS TEKYIIei H MPOMEXYTOIHOH aTTECTAI[MU MPE/ICTABICHEI B
IMpunoxenuu 1 x paboueil mporpaMMe JUCIUIUINHEL.

5. YYHEBHO-METOANYECKOE U THOOPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIINHBI

5.1. OcnoBHas 1uTEpPaTYypa

ABTOpBI, COCTaBUTEIH 3arnaBue W3narenbcTBO, IO Konunu-Bo
JI1.1 |Jlatemmes, /1. B., MapKeTHHTOBBIE TEXHOJIOTUH U CTPATETHH B Bouarorpan: Bonrorpazackwuii | http://www.iprbookshop.
I'omaronosa, T. M. YIPaBICHYECKOM NeITEILHOCTH OPTraHH3aInH. roCyIapCTBEHHBII ru/82663.html
Teopernyeckuii Kype: yaeOHOE mocodue st COLIMAITBHO- HEOTpaHUYEHHBIN J0CTYT
CTYJIEHTOB BBICIINX YYEOHBIX 3aBeCHUI Hearoruueckuii UL 3apETUCTPUPOBAHHBIX
yHuBepcuter, «IlepemeHay, TOJIb30BATENCH
2019
JI1.2 |Jyuea E. A. CoBpeMeHHbIE MAPKETHHTOBbIE TEXHOIOTHH: yueOHoe |OMeKk: OMCKMIA https://biblioclub.ru/inde

mocooue

roCyJapCTBEHHBIN
TE€XHUYECKUH YHUBEPCUTET

(OMI'TY), 2017

x.php?
page=book&id=493360
HEOTpaHMYCHHBIN TOCTYI
IUTSL 3aPETHCTPUPOBAHHBIX
MOJIb30BaTeleH

5.2. lono/iHUTEIbHAS JIUTEpaTypa

ABTOpBI, COCTaBUTENN

3armaBue

H3paTensCcTBO, rOJ

Komanua-Bo




ABTOpBI, COCTaBUTCIIN 3ariaBue H3ﬂaTeJ'H>CTBO, rog Konnu-so

JI2.1 |Hropen6eprep, JI. B,  |OcHOBbI mOTpeOHTENbCKUX 3HaHHUIT: yaebHOe nocoOue|Mocksa: Al [Tu Ap Meaua, | http://www.iprbookshop.
Apxwurios, A. E., 2021 ru/108239.html
Kinumosa, 3. H., HEOTpaHUYEHHBIN JOCTYI
Amnanny, M. 1., JIyunna, JUISL 3apETUCTPUPOBAHHBIX
H. A., Oxuros, B. B. MOJIb30BaTelIeh

2.2 MeHneKkMeHT 1 busHec- A IMUHUCTPHPOBaHHE: Mocksa: Akanemus https://biblioclub.ru/inde

KypHaJ MEHE/DKMEHTA U OU3HEC- X.php?

amMuHHCTpHpoBaHus, 2021 | Page=book&id=613845
HeOFpaHI/I‘{eHHLIfI JOCTYII

JUI 3apE€TUCTPUPOBAHHBIX

I0JIb30BaTEIICH
JI2.3  |Epmontosa E. 1O. MapKeTHHTOBbIe TEXHOJIOTHHU KaK pecypc pa3Butus  [Mocksa: 6.1., 2020 https://biblioclub.ru/inde
YUPEKICHHIN KYJIBTYphI: CTYACHYCCKAs HAyIHAsI X.php?
pabora page=book&id=615247

HEOTpaHUYECHHBIN JOCTYI
IUIS 3aPErUCTPUPOBAHHBIX
MoJIb30BaTeleh

5.3 IlpodeccnonanbHble 0a3bl JAHHBIX U HHPOPMAILMOHHbIE CIIPABOYHBIE CHCTEMbI

Baza nanubix Beepocceuiickoro eHTpa usydeHus oduiectsentoro muaenus (BIITUOM)https://wciom.ru/database/

T'APAHT https://www.garant.ru/

Koncynprant+

5.4. IlepeyeHb MPOrpaMMHOI0 ofecrieyeHust

LibreOffice

5.5. YueOHO-MeTOAMYECKHE MaTepuaJibl 1JM CTYACHTOB ¢ OrpPaHUYC€HHBIMHA BO3MOKHOCTAMM 310POBbHA

[Ipu HE0OXOAUMOCTH TO 3asBICHHUI0 OOYYAIOMIEroCs C OTPaHWYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBbS Y4€OHO-METOJMYECKHE MAaTepUalIb
MPEIOCTABISIIOTCS B JOpMax, aIalTUPOBAHHBIX K OTPAaHUYEHHSM 3I0POBBSI M BOCIIPUATHS HHGOpMAWH. J{JIs I ¢ HapyIIeHHsIMU 3pESHUS: B
¢dopme ayanodaiina; B neyaTHOi popme yBeIWYEHHBIM HIpUdTOM. JIJIs ML ¢ HapyIIEHUsIMU ciIyXa: B (hOpMe 3JIEKTPOHHOTO JOKYMEHTa; B
neyatHOH (opme. st IHI] ¢ HAPYIICHUSIMA OTIOPHO-IBUTaTENBFHOTO anmapara: B GopMe 3JIeKTPOHHOTO JOKYMEHTa; B IeYaTHOH GopMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAY JIST)

IMomemnenus At NpoBeAECHNS BCEX BUIOB PaboT, IPEIyCMOTPEHHBIX YUeOHBIM INIAHOM, YKOMIIJIEKTOBAaHbI HEOOX0AUMOI
CIEeUHaIU3UPOBAHHON y4eOHON MeOENbI0 U TEXHUUECKUMU CPEACTBAMH 00Y4EHM:

- CTOJIBI, CTYJIbA;

- IEPCOHANBHBII KOMIIBbIOTEP / HOYTOYK (IIEPEHOCHOIT);

- IPOEKTOP, 3KPaH / UHTEPaKTUBHAs 1OCKA.

7. METOAUYECKHUE YKA3AHUSA AJIS1 OBYYAIOIIUXCS 11O OCBOEHUIO JUCHUIIJIMHBI (MO Y JIST)

MGTOHI/I‘ICCKI/IC YKa3aHudg 10 OCBOCHUIO AUCHUIIIMHBI ITPEACTABJICHBI B HpI/IHO)KeHI/II/I 2k pa60qel‘/'1 nporpaMmme JUCHUILINHBIL.




IIpunoxenue 1

®OH/JI OLIEHOYHBIX CPEJICTB
1 OnucaHue nmokKasareJjierd u KPpUTEpHUEB OLICHUBaAHUA KOMHETCHHI/Iﬁ Ha pa3/IMYHBbIX
ITAllaX UX (l)Ole/IpOBaHI/IH, OIINCAHUE INKAJI Ol€EHUBAHUA

3YH, cocrasustomue IToka3zaTenu olieHUBaHUS Kputepuu onenuBanus Cpenctia
KOMIIETEHIIHIO OLICHUBAaHUS

IIK-1:Cnocoben (I)OpMHpOBaTI) 1 OCYHICCTBIIATH MAPKCTHUHI'OBBIC ITPOIr'paMMBbI C UCITIOJIB30BAHUEM MHCTPYMCHTOB
KOMIIJIEKCA MapKETHUHT'a

3nanus HaBbikn pabotel ¢ y4ueOHOM, | MOTHOTA W COAEPXKATETHHOCTh O-ompoc
ANTOPHUTM 3¢ dexTUBHOM | yaeOHO-MeToAIIecKoit U | oTBeTa; yMmeHHe MPUBOIMTH | (Bompockr 1-37)
KOMMYHHUKAallUM B YCTOW W | HAYYHOH JUTEPaATYpOH, | MPUMEPHI; COOTBETCTBHE

nuceMeHHOH  opme TS [ cucTemMaruzanuu MPEJICTAaBICHHON B OTBeTax | B- Bompocsl k
IIOCTPOEHUST KOHTaKTa C IEJICBOM | MapKeTHHToBOM nH(popMaru. | nHDOpMaIuu Mmatepuanam | 3adety (1-45).
ayAUTOpUN, BapuaHTbl M METOMAbI JIEKUUN U yueOHOH

paboThI KOMIIaHUH c JUTEPaATyphl, CBEIACHUAM U3
MOTPEOUTENSIMA  [IJIsI  TIOBBIIICHUS WH()OPMAIMOHHBIX ~ PECYPCOB

3¢ (HEeKTUBHOCTH  MapKETHHTOBBIX WnTepuer

peuieHuii B paMKax YIPABICHHUS

KITMEHTCKOU JIOSITBHOCTBIO,

MCTOJbI aHajm3a nu OLICHKHA
MapKeTHHFOBOﬁ JACATCIIBHOCT B

pamkax OpraHu3aluu

JNOJTOCPOYHBIX ~ KOHTakTOB  C

NOTPEOUTEISIMU

Ymenns Ilouck u cbop HeoOXoaMMOIl | cooTBETCTBHE J— nokmampt
VYMeTh peaNn30BBIBATH METOJBI | IUTEPATYPhl,  HCIOJIb30BaHUE | MPEICTABICHHOW B Moknamax u | (Ttemsr 1-22)

paboThl MapKeToJIora KOMIIAHUM C | pa3iIM4yHbIX 0a3 JaHHBIX. TecTax nHpOpMaLUH

NOTpPEeOUTESIMA  AJIS1 TOBBILICHHUS MaTepHagam JeKIui u T- Tect mo

3QPEKTUBHOCTH  MapKETHHTOBBIX yueOHOM TuTepartypsl, | pasgeny 1-3

pelieHuid B paMKax yIpaBIeHHS CBE/ICHUSIM u3

KIIMEHTCKON JIOSTBHOCTBIO, HHGOPMALMOHHBIX ~ PECYpPCOB

OCYILECTBIIATh 3 PeKTUBHYIO WnTepuer;

KOMMYHUKAllUM B yCTOH M

MUCbMEHHOH  Qopme ISt

MOCTPOCHUSI KOHTAaKTa C IIEJIeBOM

ayAUTOPHUH, HCII0JIb30BaTh

METOABI aHajJm3a nu OLICHKH
MapKeTHHFOBOﬁ JACATCIIBHOCTH B

pamKax OpraHu3alyu

JOJTOCPOYHBIX ~ KOHTakTOB  C

MOTPEOUTEISIMH

Haspiku Hcnonp3oBaHne COBPEMEHHBIX | yMEHHE MIPUMEHSTH C3 -
Brnanets nHCTpYMEHTOM PaboOTHI | HHQOPMAIIMOHHO- TEOpETHYECKHE 3HaHUS IS | CUTyallMOHHbBIE
MapKeTosora KOMIIaHUH ¢ | KOMMYHUKaIIMOHHBIX aHaJIM3a npakTHdeckux | 3amanus (1-23)

HNOTPEOUTEISIMU  JUISl  TIOBBIIICHUS | TEXHOJIOTMA M TJIOOQJIBHBIX | CATyallMid M KeWCOoB, JeJaTh
9 (EeKTUBHOCTH  MapKETHHTOBBIX | HHPOPMAIMOHHBIX PECYPCOB B | MPABUIILHBIC BBIBOIBI.
pelieHUd B paMKax YIIpaBleHHs | Tporiecce yIpaBJICHUS
KIIMEHTCKOM JIOSIIBHOCTBIO BriasieTs | MapKeTHHTOBOM

WHCTPYMEHTOM 3¢ GEKTUBHOM | AEATENBHOCTHIO.
KOMMYHHKAalllU B YCTOH W
MACHEMEHHOM hopme VTS
MOCTPOCHUSI KOHTAaKTa C IIEJIeBOM
ayJAUTOPHA, HaBBIKAMU
COBPEMEHHBIX CIIOCOOOB aHAM3a
BbIOOpa MapKETHUHIOBOM CTpaTteruu
yOpaBJIeHUs]  OTHOLICHWSMH €
MOTPEeOUTEISIMU c y4eToM
COCTOSTHHSA OmM3HEC-CpeIb




OopraHuvsanuu

1.2 [lIxanel OLIECHUBAHUSL:

Tekymuii KOHTPOJIb YCIEBAEMOCTH M MPOMEKYTOUYHAsI aTTECTAlUs OCYIIECTBIISIETCS B
pamMKax HaKOMUTEIbHON OATTbHO-PEUTHHTOBOM crcTeMbl B 100-0aybHOM HIKae:

3auer

50-100 GamnoB (3a4er)

0-49 6annoB (He3ayder)

2 TumnoBble KOHTPOJIbHbIE 33aJaHUA WJIU HWHble MaTepuasibl, HE0O0X0AUMble AJIs
OLleHKHM 3HaHMI, yMEHWUH, HaBbIKOB M (WIM) oOnbiTa JAeATeJbHOCTH,
XapaKTepu3ylmMx 3Tanbl ¢OpMHpPOBaHHMS KOMIETEHLMIl B Ipouecce OCBOEHMs
0oOpa3oBaTeJIbHOU IPOrpaMMbI

Bonpocel k  3auery

1. Pons moBeneHus notpedbureneil B NpUHATUNA MAPKETUHIOBBIX PELLICHUH.
2. [TorpeduTenbckas OpueHTANNS OPTaHU3AIMH: BHEIIHUN ¥ BHYTPEHHUN MapKETHHT.
3. OOuiast MoJienb NOTPEOUTENBCKOTO MTOBEICHHS.
4. Mapkerunr otHomenuii (CRM); nectHuIa J0sIbHOCTH.
5. ®akropsl r1100anU3alny PeIHKOB U UX 3HaUY€HHE B paboTe ¢ HOTPEOUTEIAMH.
6. @aKTOphl BHELIHETO BIMSIHUSI Ha TOTPEOUTEIBCKOE ITOBEACHHE
7. KynbTypa 0o0111ecTB, €€ KOMIIOHEHTHI U MX MCII0JIb30BAaHUE B MAPKETUHIOBBIX
pELICHUsX.
8. KynpTypHble BapHalluu B IOTPEOUTEIIBCKOM ITOBEICHUH.
9. OcobeHHOCTH KPOCC-KYJIBTYPHBIX U TTI00AIHBIX MAPKETHHTOBBIX CTPATEIHiA:
NOTPeOUTENBCKUI ACTIEKT.
10. CoumanpHoe M0JI0KEHUE NOTPEOUTENS], Er0 JETEPMUHAHTBI U 3HAUEHUE JJIs
MapKETUHTOBBIX PEIIEHU.
11. Tuns! rpynn BAUSHUS HAa OTPEOUTENBCKOE MOBEJCHUE U UX UCIIOJIb30BAHUE B
MapKETHHTE.
12. Mogenu npoueccoB MepCOHaIbHOTO BIUSHUS U MAPKETUHIOBBIE PEIICHMUS. .
13. Iuddy3us naHOBaIMH, KiIaccudukaius noTpeduTeneil mo CKOpoCTH OCBOSHUS
MHHOBAIIUH U €€ HCIOIb30BaHUE B MAPKETHHTE.
14. JInna, BIusomye Ha MHEHHS: XapaKTEpUCTHKA, MOTUBALUS BIVSIHUS U UX
HCIOJIb30BaHUE B MapKETHUHTE..
15. JIoMOX 0351 CTBO, €r0 TUIBI U INHAMUKA B MAPKETUHIOBBIX PELICHUSIX.
16. JIoMOX0351CTBO: POJIEBOE TOBEACHUE M COLMATIM3AITNS TTOTPEOUTEISI.
17. BuytpenHnue (akTopsl HOBEJCHUS TOTpeOuTeNeil - X 3HaUeHue U cnenuduka.
18. IIpotecc 06padoTKn UHPOPMALIUK TOTPEOUTETIEM U €T0 MAPKETUHTOBOE
3HAUYEHHUE.
19. Bocnipusitue, €ro KOMIOHEHTHI ¥ poJib B 00paboTKe HHPpOpMaIUU
NoTpeOUTENEM.
20. YnpaneHue 3KCIo3ulrel 1 BHUMaHUEM B MOTPEOUTENHCKOM BOCIIPUSATHH.
21. MeTo bl KOTHUTHUBHOTO 00y4eHUs U c(epbl UX UCIOIb30BAHUS B MAPKETHHTIE.
22. Cxema MoTuBanuu. MOTHBBI TOBEICHUS TOTpEOUTENEH, UX BUIBI U
HCII0JIb30BaHUE B MapKETHUHTE.
23. )Ku3HeHHBIN CTHIIb TOTpeOUTENEH, €ro MoieTu U chephl UCIIOIB30BAHMS B MAPKETHHTE.
24. ®opMupoBaHHE U U3MEPEHUE 3HAHUSI TOTPEOUTENS O POIYKTE, €ro MOKYIKE U
MCIOJIb30BAaHUU.
25. OrtHoueHne NoTpeduTeNel K MPOAYKTY, IPOU3BOJUTENIO, TPOAABILY U METOBI
€ro U3MEpEeHHs.




26. KoMnoHeHTB! OTHOLIEHHUSI TOTpeOHUTENeH (K MPOIYKTY, MOCTABIIUKY) U UX
HCIIOJIb30BAHUE B MAPKETUHIOBBIX PELICHUSIX.

27. MynpTHaTprOyTUBHBIE MOJICIIM OTHOLICHUS IOTPEOUTENCH K TPOAYKTY.

28. 3meHeHnne oTHOIIEHUS TOTPEOUTENS K MPOAYKTY 10 apdeKTHBHOMY,
MIOBEICHYECKOMY U KOTHUTHBHOMY KOMITOHEHTAM.

29. Posib U THUIIBI CUTYAIIMOHHBIX (DaKTOPOB, CUTYAllUl B IPUHATUU PELICHUS O
IIOKYTIKE.

30. Kpurtepuu knaccudukauy NoTpeOUTEIbCKUX PEIICHUA U UX 3HaYCHUE B
MapKETHHTE.

31. AkTuBaIus 0Co3HaHUs MPOOIEMbI TOTPEOUTEIIEM.

32. NndopmanimoHHbIH MOMCK B MOTPEOUTENHCKOM PELICHUN: 3HAYEHUE U
XapaKTEPUCTUKH.

33. [IpaBuna npuHATHUS pEIICHUI: BUJIBI U 3HAUCHHE B MAPKETHHTE.

34. BapuaHTbl HCHIOJIb30BaHUS OKYIOK M MX MAPKETHHIOBOE 3HAYEHUE.

35. I[locnenokymnoyHasi OLieHKa aJIbTePHATHB; ITyTH COXPAaHEHUS MOTPEOUTETCH.

36. JlenoBoe nmokymnaTelbcKoe MOBeIeHNEe: 0COOCHHOCTH U MOJEIIb.

37. KoHCchIOMEpU3M - UCTOPHSA U TI00anbHbIe epcreKTuBbl. [IpaBa motpedureneii.

38. IIpaBa motpebuTeneit u rocperyiupoBanue. Peakius On3Heca Ha ABMKEHUE MTOTpeOUTEeH
39. Knaccudukarnus moTpeOuTeIbCKON JIOSITbHOCTH.

40. DMouMOHaNIbHAS JOSUIBHOCTD, PAllMOHAIbHAS JIOSIIBHOCTD.

41. Y 10BJIETBOPEHHOCTD U JIOSUIBHOCTb.

42 . MeTonanl OLIEHKH KIIMEHTCKON JTOSIJIbHOCTH.

43. Buabl ¥ TUIBI IPOTrpamMM MOOUIPEHUS KIMEHTOB

44. HoBble METO/IbI BO3ACHCTBUS HA MOTPEOUTEIHCKUN BBIOOP: BUPYCHBIA MAPKETHHT.
45. HoBble METOABI BO3ACHCTBHS HA TOTPEOUTEIHCKUI BBIOOP: MOOMIIBHBI MAPKETHHT.
Kpurepun oueHku:

oSN~ E

10.
11.
12.

13.

oueHka «3ader» (50-100 GanoB) BBICTABISETCS CTYICHTY, €CIU M3JIOKCHHBI MaTepuall (pakTH4ecKu
BEpEH, HAJIMYKME TIIYOOKMX MCYEPIBIBAIOIINX 3HAHUN B 00BbEMe MPOIIEHHOW MPOTpaMMBbl TPAMOTHOE U
JIOTUYECKH CTPOMHOE H3JIOKEHWE MaTepHaja IIPU OTBETE, YCBOGHHE OCHOBHOI M 3HAKOMCTBO C
JOTOJHUTEIBHOM JIUTEpaTypoii; HaJIMYKe TBEPIBIX U JIOCTATOYHO IOJHBIX 3HAHUM, YETKOE M3JIOKCHHE
mMmarcepuaia, AOIMYCKAIOTCA OTACIbHBIC JIOTHYCCKUC W CTHIMCTHYCCKUC MOI'PCIIHOCTH; M3JIOKCHUC
OTBETOB C OT/ICJIbHBIMU OIIMOKaMH, YBEPEHHO UCTIPABICHHBIMH II0CJIE TONOJTHUTEIBHBIX BOIIPOCOB,;
oreHka «He3ader» (0-49 GayuioB) BBICTABISETCS CTYJCHTY, €CIM OTBETHI HE CBS3aHBbI C BOIPOCAMH,
HaJIn4YMe rpyObIX OMIMOOK B OTBETE, HENOHUMAHKE CYLIHOCTH M3JaraéMoro BOIpoca, HEYyBEPEeHHOCTb U
HCTOYHOCTH OTBCTOB HA JOIMOJHHUTCIbHBIC 1 HABOAAIINE BOIIPOCHI.

Bonpocs! 1J11 yCTHOT0 onpoca

Knuentckas 6a3a kak HeMaTepualbHBINA aKTUB KOMITAHHH.

[paiiBepsl KIMEHTCKOTO KaIUTAJIA.

HanmaxxuBaHre yCTOMYMBBIX CBSI3€M M OTHOLLIEHUH C KIIMEHTAMU.

Koadpunuent Tobuna.

Mopens nepexoaa npeAnpusaTas K OPUEHTALUH Ha KJIMEHTA, IIOJMTUKA OPUEHTALUU Ha KIIMEHTA.
TexHonorvst npuBJICYEHUS KIUEHTOB.

Hcnonb30BaHME ICUXOJIOTHYECKUX 0COOCHHOCTEH KIIMEHTOB.

[ToTpeOutenbckas IIEHHOCTHh KaXA0TO YeJIOBEKa

NHCTpyMEHTHI NPUBIIEUEHUS KIMEHTOB: peKiama, aKIWH, UHTEPHET TeXHOoJoru u ap. GopmupoBaHue
KJIINEHTOOPUEHTUPOBAHHOTO IMOBEICHUSI TIEPCOHAJIA.OPUEHTAIIHS Ha KJIMEHTA — KITFOUEBOH (pakTop ycmexa
MPEANPUATHSL.

DBOJIOLHS YKOHOMHYECKUX MapaurM KIMEHTOOPUEHTUPOBAHHOCTH.

PocT BOBIIEYEHHOCTH, MO/IENTh BOBJICUEHHOCTH TTOTpeOUTEei

Oco0eHHOCTH MapKETHHTa MapTHEPCKUX OTHOIICHH: JOJITOCpPEYHAs MEPCIeKTHBA, BHICOKAs CTENECHBb
B3aMMOJICHCTBHSL ¢ TOTpeOuTereM, BOBJICUEHHOCTh BO B3amMmojeiicTBue. [IpuHIMIBI MapKeTHHTa
B3aMMOOTHOIIIECHHH.

DopMbl B3aUMOAEHCTBUS C KIMETHTAMM.



14,

B3aMOJICUCTBUSL.
15.
16.

[MTupamuna 3amad  MapKeTMHTa OTHOILICHM: MPHUOOpPETEeHHMEM KIIMEHTa, YJep)KaHWe, pacIIupeHHe

B3anmooTHomeHus Openia u moTpeduTens.
WNnentudukanus KImeHToB. 1udGepeHIHAINS KITMEHTOB.

17. icrounuk npuObUIM TPEANPHUATHS HE TOBAp, a KJIMEHT.

18.

I[I/IHaMI/IKa HOTpe6I/ITCJ'IBCKOFO IIOBCACHUA

19. IlyTh OT MOTEHIMAILHOTO MOKYHATENIS /10 JOSIBHOTO KIIHEHTA.

20.
21.
22.

23. Uunekc

Uccnenoanus Mutrana u Jlaccapa — BiIusiHUE YOBIECTBOPEHHOCTH.

JKM3HEHHBIN HUKIJI B3AaMMOOTHOILLIEHUS C ITOKYIIATEJIEM.

B3anMopeiicTBre MeX1y YPOBHEM YIOBJICTBOPEHHOCTH M JIOSITBHOCTH TTOTPEOUTENCH.
YAOBJIETBOPEHUS

noTpeOUTENe. MOJENb  yIOBIECTBOPEHHS

Koaddumument orcrynanyecTna (0TKa3a).

24.
25.

AHaiu3 OTHOIIEHHS TOTPeOUTENEH K ToBapy ¢ momolibio noaenn dumbdeiira
Crparerus ynpaBieHuUs JOSIBHOCTBIO IOTPEOUTEIIEH, JIOSIIBHOCTD KaK CIOXKHOE SIBJIEHUE, (pMuUpyemMoe

0] BIUSHUEM KOMILIIEKCa (PaKTOPOB.

26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

TuIe! 10SJILHOCTH.

I(pumepuu ouenueanusn.

JlecTHMIIA JTOAJIBHOCTH.
CraHapTHbIE UHCTPYMEHTBI IIPOrPaMMBI JIOSUIBHOCTH.
JIoANBHOCTBbbD U IPUBEPKHHHOCTD KIIMEHTOB.

WNHaukaTopsl MOBEICHUS JIOSUTBHOTO TIOTPEOUTEIS.

Craguy KIIMEHTCKOM JIOSJILHOCTH.

3aKOHBI TOSIJILHOCTH.

YpOBHM JIOSIIBHOCTH.

OueHka JosimbHOCTH - uHACKC NPS/ morpebuTenbckas IeHHOCTh KIIMEHTOB.
[Tporpamma hopMUPOBAHHUS JTOSITEHOCTH.

HHCTpyMEHTBHI TOBBIIICHUSI KIIMEHTCKOH JIOSUIBHOCTH.

JlosnpHOCTD 1 (PMHAHCOBBIHN PE3yNbTaT.

- OLIEHKA 5 OaJUI0B
BBICTABIISIETCS
o0y4JaroImemMycs, eciu

OH neMOHCTpUpPYET 3HAHHE IO BOIPOCAM TEMbI, HCIOJIb30BAI
JIOTIOJIHUTENBHYIO HAY4YHYIO JIMTEpPATypy IO TEeME, PpPa3BEPHYTO
OTBETUJI HAa BOMNPOC, aPTyYMEHTHPOBAHO BBHICKA3aJl CBOIO TOUKY
3peHusi, CPOpMyIUPOBaAT CAMOCTOSATEIbHBIE BBIBOJIBI.

- OILICHKA 4 Oaiua
BBICTaBJSIETCA

oOydaroriemMycs, eciu

OH YCBOWJI MaTepuall TEMBbI MO BOIIPOCaM B paMKax OCHOBHOM
JIUTEpaTyphl, Pa3BEPHYTO OTBETHJI HAa BOMNPOC, apryMEHTHPOBAHO
BBICKA3aJl CBOIO TOUKY 3peHUs, CPOPMYIUPOBAT CaMOCTOSITEIIbHBIC
BBIBOJIBI.

OIICHKA 3-1 Oain
BBICTaBJSIETCA

oOydaroriemMycs, eciiu

OH (pparMEHTapHO YCBOWJ MaTepual, HEJOCTaTOYHO pPa3BEPHYTO
OTBETWJI Ha BOINPOC, HE MPOSIBIISAT AKTUBHOCTh NMPH OOCYKIAECHUU
JUCKYCCHUOHHBIX BOIIPOCOB, HE C(HOPMYIHPOBAIl CAaMOCTOSITENIbHBIE
BBIBOJIbI.

OIICHKA 0 OaJUI0B
BBICTaBJSIETCA

oOydaroremycsi, €ciiu

OH HC YCBOUJI TEMY, HC OTBCTUJI HU HAa OJUH BOIIPOC.

MaxkcuMarbHas cymma 6ayiuioB o yctHomy onpocy 40 6ayioB (8 0TBETOB 1O yCTHOMY OIPOCY 1O 5 0aioB).

Tect mo Pazneny 1 MapkeTHHIOBbIe TEXHOJIOTHH YIIPABJICHUS] KIINEHTCKOM JIOAJIbHOCTBIO

TECTBI

1. Yro u3 MEPEUNUCICHHOI'O HMXKE OTHOCUTCS K BHYTPCHHUM HCTOYHUKaAM I/IH(I)OpMa]_[I/II/I HOKyr[aTeJ'I}I?

A) pexnama

0) JINYHBIIA ONBIT*

B) napopmanus 8 CMU

I') PeKOMEHIALNHU 3HAKOMBIX

2. J1ng 9ero B MepBYyIO ouepeas He0OX0IUM aHaN3 TOBEICHHS TOTpeduTenet?

A) I OTIEHKH JTOJIA PHIHKA

noTpeOHOCTEH




b) mns cozmanmst 6a3 JaHHBIX

B) mns mutanupoBaHust o0beMa IpoaakK

I') nnst m1aHUpOBaHUS MAPKETUHTOBBIX ACHCTBHIA™

M) g onpeneneHust OTHOIICHUS TIOKyTaTeNel K pupMe U ee yciayre

3. JIoAMbHOCTH MOKYTIaTeNeH, P KOTOPOH pacCMAaTPUBAIOTCS M3MEHEHHUS B UX MTOBEIEHUH, HO IIPH STOM HE
yKa3bIBAIOTCS (DaKTOPHI, BHI3BIBAIOLINE JaHHBIC M3MEHECHHS:

a) KOMILICKCHAS JIOSUITbHOCTD

0) JTO’KHAS JIOSUTBHOCTH

B) BOCIIpHHHMAaeMasl JIOSIIbHOCTD ™

T') IOBeAeHYeCKas JIOSIIbHOCTD

1) AICTUHHAS JIOSITHHOCTh

4. XapaKTepuCTHKHU «BBICOKAs yIOBIETBOPEHHOCTh MapKOI — MOKYITKa KOHKYPUPYIOIIEH MapKi» B MaTpHIle
«JI0STBHOCTB/y TOBJIETBOPEHHOCTHY MIPUCYIIH ... JIOSUITBHOCTH:

a) UCTUHHOM

0) TOXKHOM

B) JIATEHTHOW *

I') OTCYTCTBYIOIIEH

5. Kakoit u3 ypoBHel oTHOIIEHUH (PUPMBI C TOTpeOUTETIEM MOXKHO Ha3BaTh MAPTHEPCKUM?

A) ¢upMa oka3bpIBaeT YCIYTH U TIOTOM HE TPEANPUHUMAET HUKAKAX TEeHCTBHIMA

B) pupma okazpiBaeT ycayry v IpOCHUT U3BECTUTD, €CIIM BO3HUKHYT KaKHe-TO MPOOIeMbl

B) dupma HenpepsIiBHO paboTaeT ¢ KIIMEHTOM JUIS TTPEI0KESHUS JTYUIei MOTpeONTeIhCKOW IEHHOCTH *

I') mocne okazaHus yciayru MpoJaBel] caM 3BOHUT MTOKYIIATENFO ISl IPOBEPKU CUTYAIHN

6. Kak Ha3pIBaroTCS pOrpaMMBbl JIOSITBHOCTH, Y9aCTHE B KOTOPBIX MPUHUMAIOT HECKOJIBKO Pa3IMYHBIX (GUPM U3 pa3HBIX
cep 6usneca?

A) KpaTKOCpOYHBIE

B) nonrocpounsie

B) 6onycurle

J1) TMCKOHTHBIE TTPOTPAMMBI

E) xoanummonHbIe*

X) nanuBuayanbHble

7. MapKeTHHT B3aMOOTHOIIIEHUH — 3TO COBOKYITHOCTh MTPAKTHYECKUX MPUEMOB yepKaHus moTpeduTens. CorliacHbI JIn
BEI C IIPUBEICHHBIM OTIpe/IeTICHIEM?

A) na

B) ner

B) a0 01HA M3 TOYEK 3peHUs

I') aT0 BechbMa yciioBHOE ompeneneHne™

J) aTo 3a0myxeHue

8. BBI coriacHel ¢ yTBep KIIeHHEM, YTO «MapKETHHT B3aUMOOTHOIICHNH 00eCTIeYnBaeT CHUKEHNE U3ePKEK (PUPMEI,
O0COOCHHO CBSI3aHHBIX C IPUBIICYCHNEM HOBBIX KIHEHTOBY?

A) ma*

B) ner

Tect mo Pazneay 2. MapKkeTHHroBbI€ TEXHOJIOTHH YIIPABJICHHUS KJIMEHTCKOM J0SNIBHOCTHIO

9. BBl corniacHbI ¢ YTBEPKICHHEM, YTO «MAPKETHHT B3aUMOOTHOIIIEHHUH IPUHOCHUT TIOTPEOUTEITIO PSIJ] ICUXOJIOTHUECKUX,
SMOIMOHATBHBIX U SKOHOMHUYECKHX BBITO/1»?

A) ma*

B) ner

10. JlosmbHOCTB MOTPEOUTETS KaK MOBEICHUSCKH (haKT BO3HUKAET B CBA3H C TEM, UTO:

a) MOKyMaTeb JA0JIT0e BpeMsl IPUOOPETaeT YCIyry y OJIHOTO U TOTO K€ MpoJaBIa

0) yciyru Ipyrux KOHKYpPEHTOB XyALIET0 Ka4ecTBa, YeM Y JaHHOT'O MpOoJaBIa

B) MOTPEOUTENH BOCTIPUHUMAET BCE BBITOJIBI M MTOJIB3bI, KOTOPBIE MPEIOCTABISIET €My KOHKPETHBIN MpOoJIaBel] ycayru™
T') BCE BBICKa3bIBAaHUS NPABUIIbHBI

1) HET NIPAaBMJIBHBIX BBICKa3bIBAaHUN

11. JlosmbHOCTB 00SI3aTENBEHO BKITFOYAET B CBOIO CTPYKTYPY MOJIOKHUTEIEHOE OTHOIICHUE MTOTPEOUTENeH KO BCEMY, UTO
KacaeTcsi IeTeIbHOCTH OPTaHU3aIllH, €€ TIPOJYKTOB U YCIIYT.

A) BEpHO BO BCEX CITydasx

B) BepHO TONBKO B CiTy4ae HCTUHHOW JOAIBHOCTH *

B) neBepHo

12. Kakoii BuJ MapKeTHHra CO34a€eT MOBBIIICHHBII YPOBEHb COLMAILHOTO B3aUMOCHCTBUS MEXK/LY MTPOAABLIOM U
MOKyTarenem?



A) MapKeTHHT B3aHMOOTHOIIICHUI*

b) BHYTpeHHMIT MapKETHHT

B) TpaHCcakuMOHHBII MapKeTHHT

I') TpaguIIOHHBIN MapKETHHT

13. Kakoif Bua MapKeTHHTa 00ECIICUNBACT HATMIHE KITFOUEBOU TPYIIIBI TOTPEOUTEICH ?

A) MapKeTHHT B3aUMOOTHOUICHUIT*

b) BHyTpeHHMIT MapKETHHT

B) TpancaknnoHHBIM MapKEeTHHT

I') TpaguIOHHBIN MapKETHHT

14. Kakoit BuJ MapKeTHHIa KOHIEHTPUPYETCS Ha OOMEHHBIX ONepaluiax MeXIy HOKYIaTeNIIMU U TIPOJIaBLaMHu,
XapakTepu3yeTcs OrpaHUuYEHHBIMU KOMMYHHKALUSIMU U CJIA0BIMU CBSI35IMU CTOPOH?

A) MapKeTHHT B3aUMOOTHOIICHHI

b) BHyTpeHHMIT MapKETHHT

B) TpancakuuoHHBIN MapKeTHHT*

I') TpaguIIOHHBIN MapKETHHT

15. lon BiusiHEEM Kakoro ¢axTopa GopMHUpyeTCs OONbIIas TEPIUMOCTh TOTPEOUTENS K MpoMaxaM KOMIIaHUH U
CHIDKAIOTCS 3aTPAThl TP HEYyJadax?

A) pacmpeHue 30HbI TOJICPAHTHOCTH

b) npuBepskeHHOCTH

B) yroBnerBopeHHOCTH™*

I') Hu3KHE 3ampock

16. Uero mo3BousieT JOCTHYS MPUBEPKEHHOCT OKyNaTelsi? (YKaXUTe BCE BO3MOXHBIE BAPUAHTHI OTBETA)
A) GoJjiee MATKOTO U TEPIUMOT0 OTHOIICHUS CO CTOPOHBI IMOTPEOUTENS K «IIpOMaxamy KOMIaHUH™

B) Gonbiieit y0BIeTBOPESHHOCTH

B) 6ornee Hu3KHX 3aITPOCOB MOTPEOUTEIS

I') obneryenus nmpouecca KOMMYHUKAIIMHA MEKAY KOMIAHUEH U IOTpeduTeeM

TecT o Paszle.ny 3. MapKeTI/IHFOBbIe TEXHOJOTUH YIIPABJCHUA KJHEHTCKOM JIOAJIbHOCTbIO

17. Kak Ha3pIBaeTCs OJUH U3 METOJIOB U3MEPEHUS CTaTyca JOSIbHOCTH?

A) METOJ] TOYEK COMPUKOCHOBEHHUSI

B) moctpoenue kapThI prIHKa

B) onienka ypoBHS yIOBIETBOPEHHOCTH ™

I') He MOXOIUT HU OJIMH U3 METO/IOB

18. BriOepuTe U3 HIKE MEPSUNCIICHHBIX METO0B T€, KOTOPBIC UCTIONB3YIOTCS I pa3padOTKU U aHajIKM3a mpoiecca
B3aMMOJCHCTBUS MOKYIIATENs ¥ NPOJIaBLa:

A) nTuarpaMMHOE ITPOEKTHpOBaHUEe™

B) xoHKypeHTHas KapTa peIHKa

B) penmxunnpuHT*

I') snumuHMpoBanue

J1) noTpebuTeNbCKui crieHapuii™®

E) Touku conmpukocHOBeHUS*

19. IIpu nomo1y MeTo/1a TOUYEK CONTPUKOCHOBEHHS MOXKHO OKa3bIBAaTh ONPEAEICHHBIE YIPABICHYECKIE BO3ACHCTBUS Ha
MIEPCOHAN OpTaHU3aInU chepsl YCIyT.

A) BepHO

b) nesepuo

B) BepHO, eciu peub UAeT 0 KOHTAKTHOM IMepcoHaie™

20. CoObITHE MOXKET OBITh OTHECEHO K KPUTHYECKHUM, €CIT OHO (YKaKUTE OJIMH BapUAHT OTBETA):
a) IIpocro npown3zornuio

0) meno ocoboe 3HaueHME 17151 ONHON M 00EUX B3aUMOAEHCTBYIOIINX CTOPOH™

B) IIpuBeno x koHGIUKTY

r) [IpuBesno k MaKCUMaJIbHO MTOJTHOMY YJOBJIETBOPEHHIO OT MOJTY4aeMOH YCIIyTH

1) OJIXOJISAT BCE BapUAHTEI

¢) He momxoauT HY OfiMH BapuaHT

21. K xakomy ypoBHIO OyIyT OTHECEHBI B3aNMOECHCTBUS IIPH MOTYyUEHUH YCIIYTH YaCTHOW KITMHUKH?
A) Bricokas cTeneHb B3auMoJecTBUs ™

B) OcHoBHOE BHUMaHUE yEIsIeTCsl 00CITY)KUBAHHIO C HCIIOJIb30BaHUEM 000PYI0BAHHS

B) OcHOoBHOE BHIMaHNE YIeNsSeTcsl KOHTAaKTaM C 00CITYKUBAIOIINM IT€PCOHAIOM

I') Huskas crereHb B3auMOISHCTBUS

J1) He moaxonuT HU OAMH U3 BapHaHTOB



22. BHyTpeHHMI MapKETHHT UCIIOJIb3yeTes I (YKaKUTE OJTMH BapHaHT OTBETA):

A) TIOBBIIIEHUS JIOSITHEHOCTH KIIMEHTOB

B) a¢phexTuBHOIN MOTHBAIINH COTPYIHUKOB, KOHTAKTUPYIOLIUX C KIMEHTaMU™*

B) 6oree pe3yabTaTUBHOTO MCTIOIB30BaHMS KOMILIEKCA MAPKETHHT A

I') nnist Bcero BBIIETIEPEUNCIIEHHOTO

23. BayTpeHHUI MapKETHHT HalleleH Ha (YKaKUTE TTIaBHYIO 1eJb)?

a) CTUMYJIMPOBaHKE MepcoHaa

0) mpuBJICUYCHIE OOJIBINETO YHCIIa KITNSHTOB

B) TIOBBIIIICHNE Ka4eCTBA OOCITYyKHBaHUS KJIMEHTOB Yepe3 NeHCTBUS MOTHBUPOBAHHOTO TIepCcoHama™
T') BBEICHUE HOBOI KyJIbTYpBl O0CTYKHBaHUS

1) pa3BUTHE MAPKETHHTOBBIX CTPYKTYP B OPTaHU3ALINU

24. MapKeTHHT OpraHn3annu cepbl YCIyT, UCTIONb3yeMbIi T 3 (GEeKTHBHOW MOTHBAIINN COTPYAHUKOB,
HEMOCPEACTBEHHO KOHTAKTUPYIOIIUX C KIMEHTaMU:

A) MapKeTHHT B3aUMOJICHCTBHS

b) BHEIIHMIT MapKeTHHT

B) BHyTpeHHU# MapkeTHHT*

I') MapkeTHHT B3aUMOOTHOIIIEHUI

25. B mogenu «TpeyronbHAK MapKeTHHTa YCIyT» B3aHMOOTHOIIEHHS MEXITy GUPMOH 1 TIEpCOHATIOM OTIPEIEIISIeT:
A) TpaIUIIHOHHBIA MapKETHHT

B) unTepakTuBHBIN MapKeTHHTa

B) BHyTpeHHMIT MapKeTHHT*

HNHcTpyKuusi 1O BBINOJHEHMIO: O0ydYaroleMycss HEOOXOIUMO BbIOpaTh OAMH NPABWIIBHBIA OTBET W3
MPEIOKEHHBIX.
Kpurepun oueHku:
5 6ayuIOB BBICTABISIETCS CTYJCHTY, €CIIM  TIOJIYYEHBI paBriIbHbIE OTBETH Ha 90-100% BOmpoCOB TecTa;
4 GaJa BBICTABIISIETCS CTY/ACHTY, €CIIM  [1OJIy4€Hbl IpaBUibHbIE 0TBETHI HA 70-80% Bompocos;
3 GaJiia BBICTABIISCTCS CTYICHTY, €CITH  IMOJTYYCHBI IPAaBHIIbHBIC OTBETHI Ha 50-60% BOMPOCOB;
0 6a10B BBICTABIISIETCS CTYIEHTY, €CJIM  TIOJIY4EHbI IPaBUJIbHBIE OTBETHI MeHee, yeM Ha 50% BOIPOCOB;
MakcumanbHas cymma 6amioB 1o Tectam 10 6amios (2 Tecta o 5 6aiios)

CuTyaniuoHHbIE 32IaHUSA, KEHCbI
3ananme 1
[IpencraBbre, uTo BBl peanusyere KOHLUENIUIO UHAUBUYaTU3UPOBAHHOTO MAPKETHHTA (CM. TEMY  «DBOJIOLUS
TEOpU MOTPEOUTETHCKOTO TOBEICHHUS).

Hanuwume nucomo ceéoemy nompebumento (Hapumep, 1o noBoy Kakoro-auoo npa3aHuka, 3Ha4uuMoro
COOBITHS B €0 JKU3HU WM B JKU3HU Bameit ¢pupmsr). [TucbMO T0MKHO YIOBIETBOPSTE CIEAYIONIMM
TpeOOBaHUAM:

a) OBITH MEPCOHATTM3NPOBAHHBIM, TO €CTh alTUPOBAHHBIM K KOHKPETHOMY aJjpecaTy (AMsi, BO3pacT, HHTEPECHI
UT. 1.);

0) OBITH HaIlEJIEHHBIM Ha MOJy4YeHUE KOHKPETHOM OTBETHOW peakIuu ajipecara (MoCeeHne MEpOpUsITHS,
MOKYIIKa JIOMOJHUTEIBHOTO KOJIMYEeCTBA TOBApa, 3al0JIHEHUE aHKETHI U JIp.);

B) COJIEpIKaTh MPEAJTIOKEHNE, KOTOPOE OY/IET TOCTaTOYHO MPUBJIEKATEIHHO JIJIsl KOHKPETHOTO MOTPEOUTEIS U
MOTHBHPYET €ro Ha COBEPIICHUE OTBETHOTO JICHCTBHS.

O6ocHyiiTe BEIOOP KOHKPETHOTO KaHalla JOCTaBKU COOOIIeHUs moTpedburento (moura, uTepHeT, dakc u 1p.).

3aganue 2

OTBeThTE Ha CIIEAYIONINE BOTIPOCHI TPUMEHUTEIHHO K BEIOpaHHOMY TOBapy (cM. TeMy  «MojenupoBaHue
NOTPEOUTENBCKOTO MOBEICHHS):

a) Kako¥ 1moaxo Hanbosiee 1menecoo0pa3Ho MPUMEHSTH JUTsl OTIMCAHUSI TIOBEICHUSI TIOTPEOUTEINS TOBapa
(9KOHOMUYECKUH, ICUXOJIOTUIECKUNA, COLTMOTOTMIECKHA)?

0) eciy UCIOJIb30BATh MOJIEb YEPHOT'O SIINKA, TO Kakue CTUMYJbI (3—5 npumepoB) OyayT eicTBOBATh Ha
BXOJI€ B YEPHBIH SIIUK?

B) Kakue (axkTopsl (3—5 mpuMepoB) B HaHOOJbIIEH CTENEHH BIUSIOT Ha IPUHUMAEMOE ITOTPEeOUTENIEM peLIeHHEe
10 MTOBOJY JIAaHHOTO TOBapa?



3ananue 3

CocraBbTe (PYHKIIMOHAIBHYIO KAPTy CETMEHTAIUH JUIsl BHIOPAHHOTO

ToBapa (cM. Temy  «[Iporecc moKynaTenbCKoro MOBEACHUS HHANBU

na»). CerMeHToB moTpeduTesneil T0mKHO ObITh HE MEHEE TPEX, a PACCMAaTPUBAEMBIX (PYHKIIMOHATIBHBIX CBOWCTB
TOBapa — HE MCHEE YEThIpeX.

Crenaiite BBIBOA: I KAKOT'O CETMEHTA PhIHKA BBIITYCKAETCs JAHHBINA TOBAp U Kak ero 3((exkTuBHO
MO3UIIMOHUPOBATH?

3ananue 4

[IpencraBbTe, 4TO NIPOJAETE CBOM TOBAP U JUIsl KOHEUHBIX M0JIb30BATENEH, U ISl OPraHU3ALMH (IIPOMBIIIEHHBIX,
TOPIOBBIX WJIM HEKOMMepYecKUX) (cM. TeMbl  «lIporecc mokynarenbckoro NoBeAeHUs

uHauBuaa», «llokymarenbckoe moBeeHue opranu3anuitny). s o00ux TUIIOB MOKyMaTeNneil NpuBeIuTe
OTBETHI HA CJIECIYIOIINE BOIIPOCHI.

— Kakyto motpeOHOCTh yOBIETBOPSIET JaHHBINA TOBap?

— I'ne nokynarenu 6yayT uckaths HHPOpMALKIO O ToBape?

— KaxoBbl OyyT riaBHBIE OLIEHOYHBIE KPUTEPUH JaHHBIX OKyHaTeIel mpu BeIOope ToBapa?

— Ot yero OyzeT 3aBUCETh YJOBIETBOPEHHOCTh IOKYIKOW JaHHbBIX IOKYyHaTenen?

3ananue 5

[IpencraBeTe, uTo Bam HEOOXOAMMO TIOJTOTOBUTHCS K IMPOBEICHUIO KOMMEPYECKHX TIEPETOBOPOB CO CBOUM
MOTEHIIUAJIbHBIM TOPTOBBIM MMOCPETHUKOM TI0 MTOBOY MPOJAXKH MapTuu ToBapa (cMm. TeMy  «llokynarensckoe
MOBEJICHHUE opranu3anuii»). ChopMyIupyinTe 4eTKYI0 U KOHKPETHYIO 11€J1b, KOTOPOU BBl XOTUTE JOCTUYD B
nporecce clenku. J{aiiTe 0TBEThl Ha CIIEAYIONUE BOPOCHI.

— Kakoit Bel BuanTE 11€716 CBOCTO MapTHEPA?

— Ha kakue MakcuMmanbHbIe YCTYNKH Bl MOoXkeTe moiitu B 3TOM caenke?

— Ha kakue ycioBHsI HUKOT/Ia HE coryiacuTcst Bamn maptHep u modemy?

— Kaxk Br1 Oynere nelicTBOBaTh, €CiIH COTJIAIICHUE C TAHHBIM MTOKYTAaTeleM Ha IPUEMIIEMBIX YCIOBUAX HE OyaeT
JTOCTUTHYTO?

3ananmne 6

IIpencraBpTe, 4TO MPOBOJUTE KOMMEPYECKHE IIEPETOBOPHI CO CBOUM ITOTEHIIMAIBLHBIM TOPIOBBIM IIOCPEIHUKOM
I10 TIOBOJlY MPOAAXKH

naptuu ToBapa. ChopmynupyiiTe xenaeMblii KOHEUHBIH pe3yIbTaT MEPEroBOPOB OT CBOET0 MMEHHU U OT UMEHH
CBOETO MapTHEpA.

Oo6aymaiiTe mporenypy MoMcKa peleHns B X0/1e KOMMepUecKux rneperoBopoB (cMm. temy «llokynaTenbckoe
MOBE/ICHUE OpTaHU3aLUil»).

OnuimmMre KOMIPOMUCCHOE PELIEHUE, TPH KOTOPOM KaX/1as CTOpOHA UJET

Ha IIPUMEPHO PABHBIE YCTYIIKH, KEPTBYSI YACTHIO KEJIAEMOM BBITOJBI.

3areM NMpenokKUTe OJHO WK J1Ba B3aUMOBBITOJHBIX PELICHNUs, KOTOPbIE, BO3MOXKHO, MOTPEOYIOT OT HapTHEPOB
JIOTIOJTHUTENBHBIX YCHIINN, HO IPUBEAYT K MAKCUMAJILHOM BBITOJ1€ AJ11 00€UX CTOPOH.

OTO Takue peleHus, Korjaa Kaxxaas CTOpoHa CTPEMUTCS TOMOYb IPYTOi peluTh ee Mpo0ieMy HaTydIIuM
00pa3oM U MOJIy4aeT BBIFOJly HE OT YCTYIOK MapTHEPA, @ OT aHAJIOTUYHBIX IEHCTBUMN APYTroi CTOPOHBI.

3ananme 7

OneHuTe CBOM COIMAIBHBIN KJIacC CHavana CyObeKTUBHBIM CIIOCOOOM, 3aTE€M C ITOMOIIBIO MTOKa3aTes
XomnmuHruenaa (cMm. Temy «BiausiHue conuanbHOro NoJI0KEeHUs Ha MOBEJICHUE TOTPEOUTENS»).

N3noxure cBOE MHEHUE: CIIENYET JIM CETMEHTUPOBATh PhIHOK Balero ToBapa 1o npusHaxky COIMaJIbHOTO
MTOJIOXKEHUS U IToYeMy?

3ananue 8

[lepeuncnure Tpu colMaibHbIE TPYIIBI, KOTOPBIE ABISAIOTCS As Bac pedepentHpiMu (cM. TeMy  «BnusiHue
pedepeHTHBIX TPYII Ha TTOBEJCHUE TOTPEOUTENN»). YKaKUTE, B OTHOIIEHUH KaKUX TOBAPOB OCYIIECTBIISCTCS
BIUSTHUE IaHHBIX TPYIII U KakoBa (hopMa BIUSHUS IO KAKJIOMY TOBapy (HOpMaTHBHOE, MH()OPMAIIMOHHOE WIIH
LIEHHOCTHOOPUEHTUPOBAHHOE BIHSHUE).

[TpumepoB TOBapoB M0MKHO OBITH HE MeHee 20.



3ananne 9

Hapucyiite 010K-cXeMy accOIMaTUBHON CETH ISl CBOETO ToBapa (cM. Temy  «O06paboTka nHbOpMAIHH
noTpeduTensMu»). B Hell momKHO ObITh Kak MEHUMYM 20 351eMeHTOB (00pa3oB, eNUHUIl HHPOPMAITUN).
Beienure oiHy acCONMAaTUBHYIO CBS3b, KOTOPYIO MOXHO 3 (EKTUBHO UCIIOIH30BATh IIPH TO3UITUOHUPOBAHUH U
MIPOJIBMKCHUH TOBapa.

3aganue 10

OrueHuTe cBOE OTHOILIEHUE K TOBapy, KOTOPbI Bbl HETaBHO MOKYyNaly, ¢ UCIOJIb30BaHUEM MHOTO(QaKTOPHON
(MynbTHATPUOYTUBHOI ) MOJENH (CM. TeMy  «3HAHHS U OTHOILICHHE IOTPEOUTENICH»).

ITosicHuTe, Kak MPOU3BOAUTEIL TOBAPA MOXKET UCIOJIb30BATh MH(POPMaLMIo 0 BaiieM oTHOLIEHUN A7
COBEpPIIEHCTBOBAaHUS KOMIUIEKCA MAPKETUHTA.

3aganme 11

IIpencraBbre, YTO BO3HUKIIA HEOOXOAUMOCTh ITy0KE€ U3YyYUTh MOTUBBI M OTHOLIEHUE NOTpedUuTenei K
BBIOpaHHOMY TOBapy (CM. TeMbl «3HaAHHS U OTHOLICHHUE NOTpeOuTeNe», «MOTUBAIMS U AIMOILIUH
moTpeOuTenei).

CocraBbTe criucok u3 10 TECTOBBIX CJI0B (BBIpaXXEHUI) Ul pealn3alii METO1a CIOBApHOI accolMalui U TpU
Gbpasbl U1 peanu3aly MeToAa 3aBepleHus npeyioxenus. O6ocHylTe BIOOP JaHHBIX clIoB U ¢pa3. Kak
MO>KHO KOHKPETHEE ONUIINTE, YTO BbI cMOXKeTe y3HATh MPU UCIOJIb30BAaHUH OIMCAHHBIX METO/I0B
IIPOCLIUPOBAHUS.

3aganmne 12

Hanummre nBa npogaromux TeKCTa 0 cBoeM ToBape. [Ipogarommm TekcToM MOKET OBITh TOAPOOHOE
00BsIBIIEHUE B PEKJIAMHYIO T'a3€Ty, TEKCT MPE3CHTALUH JUIsl IMYHBIX [TPOAAXK, MMChMO OKYIATEN0, ONMCAaHUEe
TOBapa Ha CaTe U T. II.

JIBa TeKCTa JOKHBI OBITh HAITMCAHbI TAKUM 00pa3oM, YTOObI OIMH U3 HUX 00pallancs UCKIIOUUTEIbHO K
pallOHaJIBHBIM JOBOAAM W MOTHBaM, a I[perfI — UCKIIIOYUTCIIbHO WKW NPECUMYIICCTBCHHO K SMOITMOHAJIbHBIM
(cM. Tembl  «3HaHUS U OTHOILEHHUE OTpeduTene», «MOTUBALMS U IMOLIMU IOTpeduTenein»). B kakux ciyyasx
JydIIe UCIOJIb30BaTh PAIIMOHAIEHO OPUEHTUPOBAHHBIN, a B KAKUX — YMOLIMOHATILHO OPUEHTUPOBAHHBINA TEKCT?

3aganue 13

PaccmoTpute nupamuay norpedHoctei A. Macnoy (cM. Temy «MoTUBAIMS U SMOLUH [TOTpeOuTENneii»).
[lepeuncnure ypoBHU NOTPEOHOCTEN U ISl KaX/10T0 YPOBHSI OMUIINTE:

a) Kak1e NoTpeOHOCTH pa3IMYHbIX YPOBHEH MO3BOJISET YAOBIETBOPUTH BIOpaHHBIH Bamu ToBap;

0) KaK MapKETUHT MOXET [TOMOYb CO3/1aTh yCIOBHS JIJIs1 HauOoJiee TIOJTHOTO YI0BIETBOPEHUS MOTpeOHOCTEN
Pa3IMYHBIX YPOBHEH C NCIIOJIB30BAHUEM JAHHOIO TOBApA.

3ananue 14

[IpuBeauTte npuMep MATH PEKIaMHBIX CJIOTAHOB JIJIsl TOBAPOB BHIOPAHHOTO BH/IA (MJIM CMEXHBIX OTpaciei).
Omnpenenure A7 KaKIOTO CIOTaHa MOTPEOUTENbCKUI MOTHB (MOTHBBI), HA KOTOPBII OH OPUEHTHPOBAH (CM.
TeMy «MoTHUBAIMS U IMOIIMH MIOTPEOUTENCH ).

SIBHBIE TO MOTHBBI UJIH HESBHBIE?

Kak Bn1 CUNTACTC, IPABUJIBHO JIK CACTIAHO O6paHI€HI/Ie K JaHHBIM MOTHBaM, MOXXHO JIX 4YTO-TO
YCOBEPILIEHCTBOBATH (JaliTe pa3BepHYTHII OTBET)?

3aganue 15

[IpoaymaiiTe MOTHBBI, KOTOPbIE MOTYT OOYKIaTh MOTPeOUTENS OTKa3aTbes oT Bamero ToBapa (cM.

TeMy «MoTHBauus ¥ 3MOIMK IoTpeduTens»). [IpuBenure naTh 10BOAOB NPOTHUB MOKYNKHU Barero ToBapa,
KOTOpBbIE BBl MOKETE yCIbIIIaTh OT MOKYIATEIS.

Ha xaxnp1il 1oBOA IpUAyMaiiTe BO3pakeHUE POJaBLa, TO €CTh ApPTyMEHT B I10JIb3Y COBEPLIEHUS MOKYIIKH.

3ananmne 16

[IpuBeauTe TUI CBOETO TEMIIEpAMEHTa (CAHIBUHUK, (DJIETMAaTUK, MEJTAHXOJIMK, X0IepuK) (cM. Temy  «LleHHocTH
U JINYHOCTb NOTpeOuTess»). OTBEThTE Ha CIEAYIOIIME BOIPOCHI.

— Kakas urpymika Obuia y Bac camoii mo6umoii B 1etctae?

— ITokymnka kakoro ToBapa nomMoraet Bam nposiBUTh CBOIO IMYHOCTDH MIIM UyBCTBOBATh ce€0sl caMUM c000ii?

— Ilokynka kakoro ToBapa nmpoTuBOpeyuT Bamemy TemnepameHnty?



JlaiiTe Ipeano0KUTEIbHBIE TN peaJIbHbIE (HA OCHOBAHUHM OIIPOCa OKPYKAIOIIKUX Bac irozeil) oTBEThI Ha Takue
K€ BOIIPOCHI JUIs JIFOJIEH IPYTUX TPEX TEMIIEPAMEHTOB.

3aganue 17

IIpencraBbre, uTo nepen Bamu nmocrasiieHa 3aa4a onpeeInTh HalPaBJIeHUS COBEPIIEHCTBOBAHUS CHCTEMBbI
3alUThI IpaB noTpedureneit Bamero ToBapa (cM. Temy  «OOLecTBEHHAs U [TPaBOBas 3aLUTA IOTPEOUTENEN»).
JlaliTe OTBETHI HA CIIEAYIOLINE BOMPOCH (IPUMEHHUTEIBHO K CBOEMY TOBApy U C YYETOM €ro CIeHUu(pUKN).

— KaxoBbl TpeOoBaHMs K KauecTBY ToBapa?

— Kakoii Bper MOXKET IPUHECTH UCIIOIb30BAHUE HEKAYECTBEHHOIO

TOBapa U KaKOBbl HCTOYHUKH BO3MOXKHBIX YOBITKOB OTpEOUTENS?

— B cnyuae npomaxu ToBapa uepe3 HTepHeT, Kakas HHPpOpMaLuUs T0JDKHA coaepxkaTbes Ha VinTepHeT-caiiTe?
— MoseT 1 oKymnaTelib BEpHYTh WX OOMEHSTh JaHHBIA TOBAp, €CJIM OH HaJUIeXkallero kauecTna?

— Kakoii Henoctarok Baiero Topapa MOXHO CUMTATh CYILIECTBEHHBIM?

— IIpuBenuTe npumep HeAOCTAaTKa TOBAPA, KOTOPBI MOXKHO CYMTATH HECYIECTBEHHBIM.

— KakoB rapanTuiiHblii Cpok Ha TOBap?

— B TeueHune kakoro cpoka noTpedUTEIh MOXKET 0OPAaTUTHCA K MPOJAABILY (M3rOTOBUTEINI0) HEKAYeCTBEHHOTO
TOBapa ¢ TPeOOBaHUEM PEMOHTA, 3aMEHBI WJIN BO3Bpara JIeHer?

3aganue 18

[IpencraBbre, uTo nepen Bamu mocrasneHa 3agada onpeaenuTh HAPaBIEeHUS COBEPIIICHCTBOBAHUS CHCTEMBbI
3aIIUTHI TpaB motpeduTeneit Bamiero ToBapa (cm. TeMy  «OO1ecTBeHHAs ¥ TpaBOBasi 3alUTa MOTPeOUTENEH»).
JlaiiTe OTBETHI Ha CIEAYIOLIUE BOMPOCH (IPUMEHUTENHHO K CBOEMY TOBapy M C YUE€TOM €ro CIeHu(UKH).

— KTo0 siBIIsIeTCSl OCHOBHBIM MOTpeOUTEIIeM TOBapa?

— Kakoii Bpes1 MOKeT MpUHECTH HCIIOIb30BaHHE HEKAYECTBEHHOIO TOBapa M KaKOBBI HCTOYHUKH BO3MOMXKHBIX
yOBITKOB IOTpeOUTENS?

— B kakue rocynapcTBeHHbIE U OOIIECTBEHHbIE OpraHU3alliy B IIEPBYIO ouepeib OyaeT oopamarbes
MOTPEOUTENH 3a 3aIUTON CBOMX IpaB?

— MoxeT 1 nokynaTesb BEpHYTh WM OOMEHATH JaHHBIN TOBAp, €CIIM OH HAAJIEXKAIEro KauecTBa?

— Yero Brpase TpeOOBaATh MOKYNATENb, BO3BpAIasi MPOAaBIly HJIM U3TOTOBUTEIO TOBAP HEHAIJICKAIIIETO
KauecTBa?

— [IpuBeauTe mpuMep HEIOCTaTKa TOBapa, KOTOPHIA MOKHO CUUTATh HECYIIECTBEHHBIM.

— SIBnsieTcs mu Bamn ToBap noporocTtosmnum?

— B TeueHue kakoro cpoka nmoTpedUTesIb MOKET OOPATUTHCS K MPOJIaBIy (M3TOTOBUTEINIO) HEKAYECTBEHHOTO
TOBapa ¢ TpeOOBaHUEM PEMOHTA, 3aMEHBI WJIM BO3BpaTa JieHer?

3aganme 19

[Ipencrasete, yTo Mepen Bamu mocraBneHa 3agada onpeesnTh

HaNpaBJICHUs] COBEPIICHCTBOBAHMSI CUCTEMBI 3all[UTHI NpaB noTpedbureneil Bamero ToBapa (cM.

Temy «OOmecTBeHHas! U TIpaBOBast 3allluTa MOTpeOuTeneit»). Jlaiite OTBETHI Ha CIIETYIOIINE BOTIPOCHI
(IPUMEHHUTENBHO K CBOEMY TOBAapy U C YUETOM €ro CIIeHUBHUKH).

— KT0 siBnsieTcss OCHOBHBIM MOTpeOuTENeM ToBapa’?

— Kak obecrieunts npocselieHne noTpeduTens B 00gacTu ero mpas?

— B kakue rocynapcTBeHHbIE B O0IIIECTBEHHBIE OpPTraHU3aIMY B TIEPBYIO Ouepes OyIeT oopamaThest
NoTpeOUTENb 3a 3alUTON CBOMX MpaB?

— Kakast unpopmanus 1omkHa B 00s13aTETHHOM ITOPSIKE COIEPKATHCS Ha YIIAKOBKE TOBAPA WM B MPHIIATaeMBIX
JOKyMeHTax?

— Yero BIpaBe TpeOOBATh MOKYIATENb, BO3BPAIIAst MPOAABILY MM H3TOTOBUTEIIO TOBApP HEHAIEKAIIETO
KauecTBa?

— Uro BrI Oynere nenath, ecimi MOKynaTesh COTaceH MpuoOpecTH ToBap C HEAOCTaTKaMHU IO IOHM)KEHHOU
1eHe?

— SBnsiercs n Bawr ToBap noporoctosimum?

— KakoB rapanTuiiHblil Cpok Ha TOBap?

3aganme 20

[IpeacraBwTe, uTo Iepen Bamu moctaBieHa 3a1a4a onpeaeuTh HalpaBIeHUs COBEPIIICHCTBOBAHUS CUCTEMBI
3aIUTHI paB moTpeduTeneli Bamero ToBapa (cMm. Temy  «OOIeCTBEHHAS U MPABOBAs 3aIllUTa TOTPEOUTENEI»).
JlaiiTe OTBETHI Ha CIEAYIOLIUE BOMPOCH! (IPUMEHUTENBHO K CBOEMY TOBApy U C YUETOM €T0 CIEIU(DUKH).



— Kak obecrieunts npocBenienne noTpeduTens B 00gacTu ero mpas?

— KakoBsl TpeOOBaHMS K KaueCTBY ToBapa?

— Kakast unpopmanus 1omKxHa B 00s13aTETILHOM MOPSAIKE COAEPKATHCS Ha YIIAKOBKE TOBApa WM B IMIPHIIAraeMbIX
JOKYMEHTax?

— B cnyuae nponaxu ToBapa uepe3 HTepHeT, kKakas HHPOpMaLus J0JDKHA coaepxaTbes Ha HTepHeT-caiiTe?
— UYro Bsl Oynere nenath, eciy NoKynaresb cOriaceH NpuoOpecTH ToBap C HEAOCTATKAMU 10 OHMKEHHON
LeHe?

— Kakoii HenoctaTok Bairero ToBapa MOKHO CUMTaTh CYLIECTBEHHBIM?

— KakoB rapanTuiinbsiii Cpok Ha TOBap?

— B TedeHune kakoro cpoka noTpedUTeIs MOXKET 0OPAaTUTHCS K MPOJIABIy (M3rOTOBUTENIO) HEKAYECTBEHHOTO
TOBapa ¢ TpeOOBaHUEM PEMOHTA, 3aMEHBI MJIM BO3BpaTa JAeHer?

3aganue 21. «YnpaBjieHue 00paTHOM CBSA3BIO C OTPEOUTEISIMU»
B yciioBusiX Bo3pacTaroniero ypoBHs KOHKYPSHIIMU Ha PHIHKE TUTATHBIX METUIIMHCKHUX YCITYT OJHUM M3 HanOoJee
CYIIECTBEHHBIX KOHKYPEHTHBIX NPEUMYIIECTB SBJSIETCS KAaueCTBO OKA3bIBAEMBIX YCIYr. YUYHTBIBas
CYOBEKTUBHBI XapakTep OICHKA KadyecTBa YCIYI'H, AaKTYaJIbHbIM CTaHOBUTCS TaKO€ HaIpaBJICHHE
MEHEPKMEHTA, Kak padota ¢ xxanobamu. PykoBogcteo HUMAT um. /. O. Otra nmopyuunio cinyx0e MapKeTHHTa
UCCIIEIOBATh KAYECTBO YCIIYT UHCTUTYTA.
VY4uThIBask OTCYTCTBHE Ha CETOAHSALIHHMNA JI€Hb y MHCTUTYTa MHCTPYMEHTOB OTCJIC)KMBAHHS OLIEHKH KauyecTBa
MPEJOCTABIIIEMBIX YCIYT C TOYKH 3PCHHS KJIMEHTOB, HamOoJiee IOCTYIHBIM CIIOCOOOM OOpaTHOW CBSI3U
SBIISIIOTCS.  OT3bIBBI O KiIWHUKEe B VHTepHere, Ha Temarmyeckux caiitax (www.littleone.ru,
http://deti-spb.ru/roddo-ma.htm). Takoii cmoco6 moucka u cbopa HHOOPMAIMH HMEET Pl HEIOCTATKOB:
BO-TIEPBBIX, HH(OPMAIUsI HOCUT CYOBEKTHBHBIN XapakTep, TaK KaK MMOCETUTENM STHX CAaWTOB MPEICTABIISIOT
co0OM JHMIIb HEOOJBIIOEC YHUCIO MAIMEHTOB M CO CTAaTUCTHYE-CKOM TOYKH 3PEHUST HE MOTYT OBITh
«BBIPA3UTEIISIMU» MHEHUS TIOJABIISIONIETO OOJIBIIMHCTBA KIMEHTOB. BO-BTOPHIX, MOydeHHAS TaKUM CIIOCOOOM
uHpOpMaIIKs HOCUT BEChMa OOIIUI XapaKTep, OTCYTCTBYIOT YETKHE OLICHKH (KaK U 3a/IaHHbIC KPUTEPHUH ), IIOPOI
co0OIIeHNE BOBCE HE COJIEPIKUT KOHKPETHBIX (haKTOB.
K HemocTaTkaM Takoi cucteMbl cOopa HH(MOPMAIIMKH MOKHO OTHECTH €€ MEPUOIMIHOCTD (€CTh EPUOIbI, KOTIa
OT3BIBOB BOOOIIE HET), a Takke OOJIbIIYI0 BEPOATHOCTH HCIOJB30BAHUS ITOT0 MH()OPMAIIMOHHOTO KaHaja
CaMHMH BpadyaMH B PEKJIAMHBIX LEJSIX, YTO P HEOOJIbIIOM 00bEeME MOCTYIAININX TAHHBIX CEPhE3HO UCKAXKAET
CYIIECTBYIOIIYIO KapTUHY. Takoe Ka4ecTBO MCXOJHON MH(POPMALMU HE MO3BOJISIET TOBOPHUTH O MOHUTOPHHIE
Ka4yecTBa IPEIOCTaBISIEMbIX YCIyr. B yCIOBUSX TOBBINICHHS YPOBHS KOHKYPEHIIMM Ha PBIHKE IUIATHBIX
MEIUIMHCKUX YCIYr B CPEJHEIIEHOBOM CETMEHTE KaueCTBO MPEJOCTABISIEMBIX YCIYr — OIHO W3 Hamboiee
BaXHBIX KOHKYPEHTHBIX IpeumymiecTB. [loaromy cO6op u aHanu3 mo00i nHGOpMaLMK KacaTelbHO OT3BIBOB
MAIMEHTOB O MOJIyYeHHON UMHU yCITyTe — KpaifHe Ba)kHast () yHKITHSL.
Taxum oOpaszoM, nepen ciayx00il MapkeTuHra HCTUTYyTa MOCTABIEHBI CIEAYIOIINE 331a4K (IPOaHAIU3HUPOBATh
3aJ1a4yM 110 KOHKPETHOM CUTYyalluHN):
1. Cobpatb 1 mpoaHanu3upoBaTh MH(popMaluio B MHCTUTyTE, Kacaloouytocs OT3bIBOB MAllMEHTOB O KauecTBe
OKa3aHHBIX YCIYT.
2. [TpeasiosxxuTh MEpHI MO YCTPAHEHUIO TUIIMUHBIX HEIraTUBHBIX (DAKTOB B MPOLIECCE OKa3aHHs YCIYT.
3. Pa3paboraTh cricTeMy MOHUTOPUHIA KauecTBa YCIYT (CucTeMy OOpaTHOU CBA3M).
4. PazpaboTtaTh cucTEMY BHYTPEHHETO MOHUTOPUHIAa Ka4eCTBa YCIIYT.

3ananue 22. «MapKkeTHHIoBasi KOMIAHUS IJIa3aMH MOTPeOUTE D)
Kak yxe ormeuanocs B onucannu HUMATI um. J[.O. Orra (kelic 1), nepen pyKoBOACTBOM MHCTUTYTa CTOUT
BBIOOP OPHEHTALIUK Ha TOT WJIM WHOM cerMeHT pbiHKa: JIMC unmn yactHble muna. B kax1omM HanpaBlieHUU €CTh
CBOM TLITIOCHI U MUHYCHI. Ha ceromnsmauii 1eHp MapkeTunronas ciy:xx6a HUU erne He nelicTByeT, KOTUYECTBO
MJIATHBIX MAIMEHTOB CHIDKAETCS, PAcTET YUCIIO JKajlo0 Ha Ka4yeCTBO OKa3bIBAEMOM MEIHMIIMHCKON momornu. B
CIIOKMBIIICUCS CUTYaIlMU MEePBOOYEPETHON MPOOIEeMOM i PYKOBOJCTBA MHCTUTYTA SIBISETCS pa3paboTka u
peanu3anusi MapKeTHHTOBOM TporpaMmbl. Bel — ciryx6a mapkernnra HUM. Bama 3anaua — npoananu3upoBarth
CYUIECTBYIOIIYIO CHUTYaIlMl0 M BbIOpaTh MPHOPUTETHBIE HANpPaBIECHUS MAapPKETUHTOBOM KaMIaHUMU TIO
MIPEABAPUTENIBHO COTIIACOBAHHOMY ILIAHY:
e IIPOBECTH AHAJIU3 OTPACIIEBOTO PHIHKA YCIIYT;
e  OIHACATh JIEMEHTHl MAPKETUHT-MHUKCA;
e mporecc npenocrasieHus (Process);
e mnpoasmxkenue (Promotion);



o (usuueckoe okpyxenue (Physical evidence);
o T11eHa (Price);
e yuacTHHKH (paOOTHHKH U KIHeHTHI) (Participants);
e ToBap (yciyra) (Product);
o wmecto (Place).
e  OIpEeNeIUTh MAPKETUHTOBBIC LIEJH UHCTUTYTA;
e TMIPOBECTH CETMEHTHPOBAaHUE pbIHKA MEIUIUHCKHX YCIyr IO JAeMOrpauuecKoMy, IOXOIHOMY U
reorpauyecKoMy IpU3HAKY, OMPEIeNIUTh CErMEHTHI, pruoputeTHslie st HUU;
o mpoBectn SWOT-ananu3 n1esTenbHOCTH HHCTUTYTA;
e  OMpEIEIUTh KPYTr MOTCHIMAIBHBIX HCTOUYHUKOB (uHancupoBanus HUUAT um. [[. O. OtTa, BEIOpaTh
HanboJiee MPUOPUTETHBIE HCTOYHHKH;
e OIpeNeiIUTh IICHOBYKD CTPAaTEerHMI0 HHCTUTYTA, HCIOJIb3YEeMYI0 Ha CETrOAHAIIHUN JEeHb, OLECHUTDH
MPAaBUIILHOCTH €€ BBIOOPA;
e ONpeneiauTb  BHUJ  MapKeTuHra, J(QQEeKTUBHBIM  JUIsi  HMHCTUTYTa  (KOHLEHTPUPOBAHHBIH,
g hepeHIMPOBAHHBIN );
e pa3paboTaTh KOMIUIEKC MPOJABUKEHHSI YCIyT HHCTUTYTA; [1P, pexknama, ctuMynupoBanue cObITa;
e TMPEUIOKUTH CUCTEMY (OPMHUPOBAHHS JIOSUIBHOCTH KIMEHTOB C  HCIIOJIb30BAaHHEM CHCTEMBI
«MeHeKMEHT, OPHEHTHPOBAHHBII Ha KIHEHTaN .
3asiaHue 1o Kency: IpeCTaBUTh PyKOBOJCTBY MHCTUTYTa OTUET O IpojeaHHOU padoTe. BpIcTymuieHne 10KHO
OTpa)kaTh HACTOAIIEE MOJOXKEHHE MHCTUTYTAa Ha PBIHKE, OCBEIIATh MEPCIEKTHBBI OpraHU3aIMH, MpeiaraTh
HAIMPABJIEHUA PA3BUTHS U JAIbHEUILIECH IESITEIbHOCTH.

3aganue 23. PazpaboTka nHHOBauuu B cepe yciayr
VIHHOBAIIMOHHOCTD, BBIPAXKAIOIIAsACA KaK B COBEPIIEHCTBOBAHUM TEXHOJIOIMHU MPEIOCTABICHUS TPaJIULIMOHHBIX
YCIIYT, TaK U B U3MEHEHUH IOTPEOUTEIBCKUX CBOIMCTB YCIIYT U CO3/IaHUU HOBBIX MPOJYKTOB, B HACTOSIIEE BPEMS
ABJISICTCA HEOOXOJUMBIM YCIOBMEM pPBIHOYHOIO YCIexa OpraHu3auud. Macmrabbl M HanpaBlIeHHOCTb
WHHOBAIlMM B 3HAUYUTEIBHOW CTENEHU 3aBUCAT OT PECYPCHBIX BO3MOXKHOCTEM OpraHM3allM, a TakXKe OT
MapKETUHTOBBIX 3aJ]a4, OJHAKO A(PPEKTUBHOCTb NPEANPUHUMAEMBIX YCWIMH M MApKETHHIOBas «CyIb0a»
MHHOBAIIMM BCET/A 3aBUCST OT TILATEIbHOCTH PHIHOYHOIO 0OOCHOBAHHUS €€ MPOEKTa.
PykoBoncTtBO  MuHHM-oTenst «BaneHcus» HOpuIIIO K BBIBOAY, 4YTO HE CTOMT  OIPaHUYMBATHCS
COBEpIICHCTBOBAHUEM YK€ CYIIECTBYIOIIUX YCIYI M HPOAYKTOB. TOJIBKO HOBBIE MPOAYKTHI U YCIYIH,
OPMEHTUPOBAHHbIC HA HE3AHATHIE YYaCTKM PBIHKA, MOT'YT IPUHECTH TOCTHMHUYHOMY MPEANPUITHIO CaMyIO
60sb11yI0 oTAauy. [Ipy 3TOM HOBMHKH JTOJIKHBI OIMPATHCS Ha pealIbHbIE BO3MOYXKHOCTU U PECYpPChl TOCTUHUIIBL,
[TpumepaMu MpOCTEWIIMX MHHOBAIIMOHHBIX TEXHOJIOTUH B TOCTUHUYHOM OH3HECE MOTYT CIYXHUTb METOJbI
yOOpKM HOMEpPOB, PELENTyphl MPUTOTOBIEHUS PA3IUYHbIX OJI0J1 B pecTopaHax, CTaHJIApThl UX CEPBHUPOBKH,
MaHepbl 00paIlIeHus ¢ TOCTSAMU, CTaHIaPThl TeIE(OHHOTO ITUKETA, CHOCOOBI POABUKEHUS YCIIYT Ha PHIHOK U T.
1. Vicionb3oBaHUe TaKUX TEXHOJOTUHN JJOJKHO MO3BOJIATH TOCTUHHULIE U3BJIEKATh BHIMOY U3 CBOEH MO3UIIMM HA
pPBIHKE M pa3BUBaTh CEPBUCHBIE M COBITOBbIE BO3MOMKHOCTH JJIsi YBEIWYEHHS CBOETO KOHKYPEHTHOTO
MIPEUMYIIECTBA.
K coaneHnuro, He Bceraa BO3MOXKHO aJalNTUPOBATh MEPEUYNUCICHHBIE BBILIE TPAJAULMOHHBIE NWHHOBALMOHHbIE
TEXHOJIOTUM K YCIOBUSM MHHH-0Tened. CrepkuBaroliuMu (akTopamMH BBICTYNAIOT 3[€Ch U pa3Mepbl
MOMEIIEHUH, 1 HEOOJIBIION MITAaT COTPYIHUKOB, U OTCYTCTBHUE pecTopaHa U 06apa, U, HaKOHEl, HEBO3MO>KHOCTh
MPOBEACHUS MACIITAOHON JJOPOTOCTOSIICH PEKIaMHOM aKIUH.
Takum o0pa3zom, BiafenbllaM MHMHHU-OTEJIEH MPUIUIOCh MCKAaTh HOBBIE, HETPAJMIMOHHBIE MOJIXOABI K
YBEJIMUEHUIO COBITOBBIX BO3MOKHOCTEM CBOMX MpEANpUATHN. 3a OCHOBY ObLIa B3siTa UAEs, KOTOpas JaBHO
o0CyX1aeTcs NPEeACTaBUTENIIMU TYPUHIYCTPUM, OAHAKO TaK M HE HAXOJHUT CBOEr0 PEeabHOI'0 BOIUIOIIECHUS.
Peub uaer o co3nanuu equHOM cucTeMbl ON-line-OpoHrpoBaHs, 00BETUHSIONICH €CITH HE BCE, TO XOTS OBl 4acTh
MUHH-OTEJIeH, HampuMmep IO TEPPUTOPUAIBHOMY TMpH3HAKy. Tak, MHUHU-OTEIM OJHOTO U3 Haumbosee
MpUBJIEKATENbHBIX paiioHOB IlerepOypra pemmian OObBEIUHUTH CBOM «IIPOU3BOACTBEHHBIE MOIIHOCTU» H
NPEUIOKUTh YAOOHYIO CUCTeMY OpOHMPOBaHUs, U30aBUB, TAKUM 00pa30M, CBOMX KJIMEHTOB OT YTOMHUTEIBLHOTO
«003BOHa» BCEX FOCTHUHUI[ B MIOMCKAaX CBOOOJHBIX MECT M MOAXOJSALINX YCIOBHM npokuBaHus. KiueHT auib
3aXOJUT Ha CaliT cucTeMbl OpOHHMPOBaHUS yepe3 MIHTepHET WM 3BOHUT MO0 €AMHOMY Tele(OHHOMY HOMEpPY U
BUJUT TMOJHYIO KapTUHY, AAIOIIYI0 IpPEICTaBlICHHE O HAJIWYUH CBOOOJHBIX MECT OJHOBPEMEHHO BO BCEX
TOCTHHHUIAX, BXOASAIIMX B TAHHYIO CHCTEMY.
Takum o0Opa3om, Biajenblibl MUHHU-OTENIEH JAHHOTO paiioHa BBIBEJIM Ha PHIHOK HOBYIO YCIYTY, KOTOPYIO
OJIHOBPEMEHHO IIPEIOCTABIISAIOT KIMEHTaM BCE TOCTHHMIIBI, BOIIE/IINE B ATY CUCTEMY, UMEIOIIYI0 HEOCTIOPUMBIE
JOCTOMHCTBA JUISI K)KJIOM TOCTUHUIIBI B OT/I€JIbHOCTH, @ UMEHHO:


about:blank

e IlpoctoTa u ynoOGCTBO OOpaIleHusi C CUCTEMOM NPHUBIEKAET HOBBIX KJIMEHTOB, paHEE BBIHYXJICHHBIX
TPATUTh MHOTO BPEMEHHU Ha MOMCK TOCTUHUYHBIX MECT.

e MHOrokpaTHoe CHM)KEHHE pacxOJOB Ha peKjaMy M Ha IPOJBMKEHHE MAHHOI'O IPOEKTa 3a CYET
pacrpeieieHus 3TUX PACX0JJ0B MEX/y BCEMH YYaCTHUKAMU CHCTEMBI.

o [Ipu oTcyTcTBHM CBOOOIHBIX MECT B OJHOM MUHHU-OTEIE JI000H KIMEHT, 00PATUBIIUNACS «CO CTOPOHBD) U
KeJaroluii 3a0pOHUPOBATh HOMEpP, MOJYYUT OINEPAaTUBHYIO HMH(OPMAIMIO O COCTOSHUUM HOMEPHOI'O
¢doHIa BCeX MUHHM-OTEJICH CUCTEMBI M, TAKUM 00pa3oM, CTAaHET MOTCHUUAIBHBIM MMOCTOSIHHBIM T'OCTEM
oTenel cucteMbl OpOHUPOBAHUS B OYyIyIIEM.

e 1 nakoHel, JaHHAasI CUCTEMA ITIOCTENIEHHO IPUBENET K PE3KOMY COKpALIEHUIO KOJIMYECTBA IOCPEAHUKOB
Ha phIHKE TOCTMHUYHBIX YCIIYT, YTO HECOMHEHHO MO3UTUBHO BO3AEUCTBYET HAa (PMHAHCOBBIE PE3YJIbTaThl
pabotbl MuHM-oTenel (B HacTtosmmid MOMEHT 10-20% BBIpYYKHM OTENH BBIHYXKICHBI OTAaBaTh
MTOCPETHUKAM ).

B npouecce pa3paboTku HOBOTO MPOAYKTAa FTOCTHHUYHOMY MEHEIPKMEHTY HE0OXOAMMO OTBETUTH Ha CIICAYIOIINE

BOIIPOCHI:

1.

Il

Kto Oynmer OCHOBHBIM MOTpeOMTENEeM MAHHOTO MPOJYKTa (KOMaHAMPOBAHHBIE OM3HECMEHBI,
TYpPUCTBI, OT[BIXAIOIINE, INPABUTEIbCTBEHHbIE [eJIerallud, OpraHu3aTropbl KOH(pepeHUuil,
MOJIOJIOKEHBI U T. 11.).

byner nu naHHBIM OpOoayKT OOIEOCTYIHBIM (TO €CTh KaXIbli JKENIaIoLUi CMOXKeET OeCIuIaTHO
BOCIIOJIB30BaThCsl MHPOpPMAaLMEl Ha caiiTe eIMHON CHUCTeMbl OPOHHUPOBAHMS) WM K€ MPOIYKT
OyZIeT pealn30BbIBATHCS Yepe3 KOPIOPATUBHBIE CTPYKTYPbI, TYPUCTCKHE KOMIIAHUU I10COJIbCTBA,
MHHHCTEPCTBA U BEIOMCTBA.

Kakum o0pa3oM faHHast yciyra CMOKET IOMOYb IIPEOA0JIETh BIUSAHUE CE30HHOTO (aKTopa.
VYKpenur a1 HOBBINA NMPOAYKT PEIYTALMIO OTEIIA.

Kakum 00pa3oM 1 HaCKOJIbKO OBICTPO MOT'YT OTpearupoBaTh FOCTUHUIIBI-KOHKYPEHTBHI.

KakoB Oynet kn3HEHHBIN IUKJ ¥ KAKOBBI ITyTH JAJTBHEHIIETO Pa3BUTHS JAHHOTO IPOAYKTA (Balll
MIPOTHO3).

Kpurepun oneHuBanms:

Ouenka Kpurtepun onennBanus

OLICHKA «OTITUYHO » W3JI0)KEHUE MaTepualia JIOTUYHO, FPaMOTHO, O€3 OIIUOOK;
BBICTaBIISICTCSA » cBOOOIHOE BJIAJICHUE po(hecCHOHATLHOM
oOyuarolemMycs, eciu TEPMHUHOJIOTHEH;

» yMEHHE BBICKA3bIBATh M 00OCHOBATH CBOU CYXKICHHUS;

» CTYIEHT JaeT 4YeTKWUMU, MOJIHBIA, MPABHIbHBIA OTBET Ha

BOIIPOCHI CUTYAIIMOHHOTO 33/IaHUsI, Keca;

» CTYJICHT OpPTraHHU3yeT CBS3b TEOPUH C IPAKTUKOIA.
OIICHKA «XOPOTIO» » CTYICHT rPaMOTHO W3JIaraeT MaTepua,
BBICTABIISICTCS OPUEHTHUPYETCS B Marepuae, BIIAJICET
oOydaroremMycs, eciu MpOoPECCHOHAIBHOW ~ TEPMUHOJIOTHEH,  OCO3HAHHO

MPUMEHSAET TEOPETUYECKUE 3HAHUSA [UIl PELICHUs
Keica, CUTYallMOHHOTO 33JaHusl, HO COJEpKaHUE U
dbopMa oTBeTa UMEIOT OTJENIbHBIE HETOYHOCTH;

» OTBET TPABWILHBINA, IOJHBIH, C HE3HAYHTEIHLHBIMU
HETOYHOCTSMHU HUJIH HETOCTATOYHO ITOJIHBIM.

OIICHKa

«YHAOBJICTBOPUTCIIBHO»
BBICTABJISACTCS

» CTYICHT H3JlaraeT MaTepHall HEIOJHO, HEMOCIEA0BaTENbHO,
JIOIIyCKaeT HETOYHOCTH B  OIpPENCICHUM IOHATHH, B
IIPUMEHEHNN 3HAHWM U1 pelIeHUs Kelca, CUTYallHOHHOTO

o0yuJaroiemMycs, eciu 3a7laHus, HE MOXET J0Ka3aTeIbHO O0OCHOBAaTH CBOU
CYXKJICHUS,
» OOHapyXHBAaeTCs HEJAOCTATOYHO TJIIYOOKOE TOHUMaHHE
M3y4EHHOTO MaTepHaia.
OIICHKA » OTCYTCTBYIOT  HEOOXOJMMBIC  TEOPETHYCCKUE  3HAHWS,
«HEYJOBJIETBOPUTEIHHO JOTIYIIEHBI OIMUOKK B ONPEICICHUU TMOHSATHH, HCKAKEH HX
BBICTABJISIETCS CMBICJI, HE PEIIIeH KEeHC, CUTYyallMOHHOE 3aJIaHus;

o0yyJaromemycs, eciu

B OTBETE CTYAEHTAa NPOSBIAETCS HE3HAHUE OCHOBHOIO
MaTepuaiga y4deOHOW Mporpammbl, JOMYCKalOTCs TpyOble




OIJ_II/I6KI/I B HU3JIOKCHUH, HC MOKCT MPUMCHATH 3HAHUA IJIA
peleHusl Keica, OTCYTCTBYET apryMEHTalus W3JI0KEHHOU
TOYKHU 3pPEHHUs], HET COOCTBEHHON MO3UIIUH.

MaxkcuManbHasi cymma 0ajuioB 3a BEITIOTHEHUE cuTyannoHHbIX 3ananuii 40 6amnos (10 3aganuii mo 4 6aios)

TeMbI TOKJI210B

. BimstHue KynbTypHI Ha CTPYKTYpY HOTpeOJICHNS! POCCHICKOTO 00IIecTBa B LIEJIOM.

—_

. Poccniickue ieHHOCTH: MX BO3/IeHCTBHE Ha OBEJICHUE IIOTPEOHTENCH.

. JKn3HeHHBIH UK CEMBH: TPAAUIMOHHBIA 1 MOAN(HUIPOBaHHEIH. COBpeMEHHBIE OAXOABI K aHATM3Y KU3HEHHOTO IIUKJIa CEMBH.
. Ucnonp3oBanne n3MepeHuii HallMOHAIBHON KyJIbTypHI 1o I'. Xodcrene B MAapKeTHHIOBOH JeITeTbHOCTH POCCHHCKUX KOMITaHHI.

. BimstHne conmanbHOrO Kilacca Ha IOBEJEHHE POCCHHCKUX OTpeOHuTeNeH.

. Omnpenenenne corMaNbHEIX K1accoB B Poccnu. OcHOBHBIE ITPOGIIEMEL, CBSI3aHHBIE C H3MEPEHHEM COLHAIBHBIX KJIACCOB.

. BiiustHue n3MeHeHHs pOJIM JKEHIIUHBI B CEMbE Ha MPOLECC MPUHATHS MOKYNaTeIbCKUX PELICHUI.

. BiustHue n3MeHeHHs PO MYy>KYHHBI B CEMbE Ha MPOLECC MPUHATHA MOKYMATeIbCKUX PELICHUI.
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. YrpaBneHue noBeeHUEM NOTPeOUTENEH mocie MOKYIIKH.

—_
(=]

. Bnusnue pexiaaMel Ha mOBeieHUE NOTPEOUTENEH.

—_
—_

. BHyTprMarasuHHbIe CIOCOOB! YIpaBIeHHs TTOBEICHHEM MOTPEOUTENEH.

—_
[\

. Counanu3zanus 1 BIUSHUE AETCH Ha MPOIECC MPUHATHS MOTPEOUTENBCKUX PEIICHUH.

—_
w

. BimmstHne atmMocdepsl Mara3uHa Ha MoBeICHHE OTPEOUTEIICH.

Ju—
N

. PehepenTHble rpynmbl 1 ux THHbL. GopMEl BIUSHHUS peepeHTHBIX IPYIIT Ha BBIOOP MOTPeOUTEs.

Ju—
W

. “BnusTenpHble MOAN”: IOHATHE, CIOCOOBI BBIICIICHNS, 3HAYEHHE JUIS1 MApKETHHTa.

16. Jletn Kak 1eNeBOi CErMEHT IMOTPEOUTENBECKOTO PHIHKA POCCUICKIX KOMIIAHUH

17. BnustHue nporiecca 0Co3HaHHS OTPEOHOCTH Ha pa3pabOTKy MapKEeTHHIOBBIX CTpATeruit
18.YnpaBieHne 3TarioM HOCIETIOKYITIOYHON OIIEHKH B IIPOLIECCe MIPUHATHS PEIeHUs HOTPEOUTESIMU
19.MapkeTHHTOBbIe CTpaTerny (POPMUPOBAHHUS JIOSITBHOCTH TIOKYIIOK B COBPEMEHHBIX YCJIOBHUSX
20.0OmueHKa yIOBICTBOPESHHOCTH MOTPEOUTENEH: COBPEMEHHBIE MOIXO0IBI

21.MapKeTHHTOBbIE TIOAXOBI K MOBBIIICHAIO YPOBHS OKHAaHHUA MOTpeduTenen

22.Ponb MapKETHHTOBBIX IIPOTpaMM 10 padoTe ¢ xanobdaMu MoTpeOuTeNeii B JOCTHKCHUN MAPKETHHIOBBIX LIEJICH KOMITaHUH.

Kpurtepun onenuBanus:
OO6yuaromuiicst moay4daeT 3a oK S 0aioB MPH COOTIOIEHUH CISAYIOMNUX TPEOOBaHUIA:
- IOCTaBJIeHa IpobiieMa ucclieJoBaHusI, 000CHOBaHA ee akTyalbHOCTh (1 Oanna);
- clleJIaH KpaTKHUM aHallu3 pa3IMuHbIX TOYEK 3PEHHUs Ha paccMaTpuBaeMyto rpobiemy (1 6amna);
- cleTlaHbl BBIBOJIBI 1O HccienyemMoit mpobieme (1 6amna);
- o0o3HauyeHa aBTopckas mozunus (1 6anna);
- coOmoieHb! TpeboBaHus K oopmiieHuIo padboTs! (1 Oam).
3a HecoOI0IeHNEe YKa3aHHbIX TPeOOBaHUI OlLEHKA CHIDKAeTCs Ha 1 6ait Mo KaXaoMy MyHKTY.
MaxkcuMmanbHas cymma 0asmioB 3a goknazasl 10 6aminos (2 qokmianga mo S5 6anioB)

3 MeToauyeckre MaTepHasbl, onpejessouiie Npoueaypbl OLleHUBAaHUS 3HaHMIA,
YyMEeHUH, HABBIKOB M (W/IM) oOnbITa AESATEJbHOCTH, XapaKTEPU3YIOIMX I3Talbl
dopMupoBaHHA KOMIIETEHIU M

[Tpoueaypsl OlIeHHBAaHUS BKJIIOYAIOT B ¢€0sl TEKYLIUI KOHTPOJIb U IPOMEKYTOUHYIO aTTECTALIUIO.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH IIPOBOJUTCA C HCIOJIB30BAHUEM OLICHOYHBIX CPEICTB,
MPEACTABJICHHBIX B II. 2 JAHHOTO INPHUJIOKEHHs. Pe3ynapTaThl TEKyIIEro KOHTPOJSA JTOBOIATCSA O CBEACHUS
CTYJIEHTOB 110 IPOMEXKYTOYHOU aTTECTALUH.

IIpomexyTouHas aTrecTanms IpoBOAUTCS B (opMe 3a4eTa.

3aueT IPOBOAUTCS IO PACIUCAHUIO TPOMEXYTOUYHOM aTTecTaluy B NUCbMEHHOM BHje. KosmuecTtBo

BOIIPOCOB B 3a/IaHMM — 3, B TOM YHCJIE€ MPAKTHYECKUX BOIPOCOB — 2, CUTyallMOHHOE 3a1anue - 1. IIpoBepka
OTBETOB M OOBSIBICHHE PE3YIbTATOB MPOU3BOAUTCS B JI€Hb 3K3aMEHA. Pe3ynbTaThl aTTeCTalluu 3aHOCSTCS B



BEJIOMOCTh M 3aY€THYI0 KHUXKY CTylaeHTa. CTyAeHThl, HE MPOUICALINE MPOMEXKYTOUHYIO aTTECTALMIO IO
rpaduKy ceccuu, JOHKHBI JINKBUAUPOBATH 33/10JDKEHHOCTD B YCTAHOBJICHHOM TOPSAKE.



IIpunoxenue 2

METOINYECKHUE YKA3AHUA 11O OCBOEHHMIO JUCIITUITJIMHbI

Y4eOHBIM IJIaHOM MPEAYCMOTPEHBI TaKUE BHJIBI 3aHATHH Kak:

- IPAKTUYECKHE 3aHATHS.

LlenssMu TpoBeNieHHs] MPAKTHUECKUX 3aHATUN SBIAIOTCA: 0000IIEHHE, CHCTeMaTH3alus, yriayojieHue,
3aKpeIUIeHUe 3HaHWH, YMEHUH M HaBBIKOB 10 KOHKPETHBIM T€MaM IUCLMIUIMHBI, (POPMHPOBAHUE YMEHHI
IIPUMEHSTh MOJIY4YEHHbIE 3HAHUS HA MPAKTUKE, PEATU3ALUI0 €IMHCTBA UHTEIIEKTYaJbHOU M MPAKTUYECKOU
NESTENbHOCTH; PAa3BUTUE HHTEIUIEKTYaJbHBIX YMEHUH Yy Oyaymmx MarucTpoB: aHAJIUTUYECKUX,
IIPOEKTUPOBOYHBIX, KOHCTPYKTUBHBIX M Jp.; BbIpa0OTKAa IpU PpEHICHUM IIOCTABJIEHHBIX 3a7ad, TaKUX
po(eCCHOHATBHO 3HAYMMBIX KauyecTB, KaK CAMOCTOSITENBHOCTb, OTBETCTBEHHOCTh, TOYHOCTb, TBOpHYECKas
MHUIMATHBA, 0000IIeHNe, CUCTEMAaTH3AIHs, YTITyOJIeHHE.

B xoJe HPAaKTUYECKUX 3aHATHH YIITYOJISI0TCS u 3aKpEIUISIOTCS 3HaHUS
MarucTpoB IO PpsAAY pPacCMOTPEHHBIX CAMOCTOATEIBHO BOIPOCOB, Pa3BUBAIOTCA HABBIKU IPUMEHEHUS
MHCTPYMEHTOB BO3/JEHCTBUS Ha KIIMEHTCKYIO 0a3y B COBPEMEHHON 3KOHOMUKE.

ITpu MOAroTOBKE K MPAKTUYECKUM 3aHATUSAM KaXAbI MaruCTpaHT JOJDKEH:

— U3Y4YUTh PEKOMEHJIOBAHHYIO YUEOHYIO JIUTEPATYPY;

— IOJrOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOil TEME.

ITo cormacoBaHuio ¢ IpenoAaBaTesieM MaruCTpPaHT MOXET IOATOTOBHUTH JOKJIAJ 10 TeMe 3aHATHs. B
[IPOLIECCE MOJATOTOBKM K IMPAKTUYECKUM 3aHSTHSIM CTYJEHTHI MOTYT BOCIOJIb30BaThCS KOHCYJbTALUSIMU
Iperno/iaBaTes.

Bomnpocksl, HE paccMOTpEHHbIE Ha IPAKTUYECKUX 3aHSATHSIX,
JIOJKHBI OBbITH H3YUYEeHbI CTYJEHTaMHU B xoze CaMOCTOSTEJIbHOM paboThI.
Kontpouns CaMOCTOSTEIIHON pabdoThI CTYJICHTOB HaJ yueOHOU IIPOrpamMmon
Kypca OCYILECTBIIAETCS B xoze 3aHATHH METOAO0M YCTHOTO

ompoca WM TOCPEJACTBOM TECTUPOBaHUA. B Xoje caMOCTOSTENbHOM pPabOThl KaKIbI CTYAEHT 00s3aH

MPOYUTATh OCHOBHYID U IO BO3MOYKHOCTU JIOTIOJHHUTENBHYIO JHUTEpaTypy MO H3ydaeMoll Teme, A0MO
JTHUTH KOHCIIEKTBI HEJI0CTAIOIINM MaTepuaoM, BBITTUCKAMU u3 PEKOMEHT0BaHHBIX
MEPBOUCTOYHUKOB. BBIAETUTh, HEMOHATHBIE TEPMHUHBI, HAWUTH HX 3HAYEHHUE B HHIMKIONEAMYECKUX
CJIOBapSX.

Hns MOATOTOBKH K 3aHATHUSAM, TEeKYyLIEMY KOHTPOJIIO u MIPOMEKYTOUHOMN
aTTeCTallMd  CTYACHTBI MOTYT  BOCIIOJIb30BaThbCS  DJIEKTPOHHO-OMOTMOTEUYHBIMU  CHCTeMaMH. Takke
oOydaroluecss MOTYT B35ATh Ha JIOM HEOOXOIMMYIO JHTepaTypy Ha aOOHEMEHTE YHHBEPCHUTETCKOU
OMOJIMOTEKU WU BOCTIOJIb30BATHCS YUTATBHBIMU 3aJIAMH.



