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1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1|o3HaKoMieHHE MarkuCTPOB C TEOPETUIECKUMHI OCHOBAMH M IPAKTUIECKHMMH METOIaMU YHHBEPCAIBHBIX YIIPABICHUECKHUX PEIICHHUI
10 BHEIPEHUIO HHCTpyMeHTapust HR-OpaHauHra B OM3HEC-aKTHBHOCTH KOMIIAHUH; OBJIaJieBaHUE HABBIKAMU M YMEHUSIMHU
BHEJPEHNS] THHOBALMOHHBIX TEXHOJIOTHH B IPO(HECCHOHATBHYIO AESTENFHOCTD M CHCTEMY YIPABICHHUS IEPCOHATIOM.

2. TPEBOBAHUSA K PE3YJBbTATAM OCBOEHUS JTUCITUIIJINHBI

MK-2:CnocodeH ¢popMHPOBATH MAPKETHHIOBYIO CTPATErHIO, IVIAHUHPOBATH M KOHTPOJMPOBATH MAPKETHHIOBYIO 1eSITeJbHOCTD
OpraHu3anuu

B pe3yjabTaTe 0CBOCHUS TUCHUITIHHBI oﬁyqamumiicsn JOJIZKCH

3HaTh:

ocHOBBl HR-OpsHIUHra B COBpeMEHHOM OM3HECE C Y4eTOM BO3MOXXHOCTH (JOPMUPOBAHHUS CUCTEM ITOCTABOK TOBAPOB M OKa3aHMs yCIYT Ha
OCHOBAHMH Ka4eCTBEHHBIX XapaKTEPUCTHUK MIPABIILHO MOTHBUPOBAHHOTO NIEPCOHANIA; OCHOBHI BHEApeHus nmpoueayp HR- 6psununra B
OHM3HEC-aKTHBHOCTh COBPEMEHHBIX KOMIIAHUN; MAPKETHHTOBbIE METOIUKH OLIEHKU YAOBJIETBOPEHHOCTH COTPYJHUKOB KOMITAHUEH —
paboTonareneM 1 BO3MOXXHOCTH PaBHIBHONH MOTHUBALIMH COTPYAHUKOB JUIS TIOBBIICHUS aKTHBHOCTH On3Heca (COOTHECEHO ¢ HHIUKATOPOM
IK-2.1)

YMmeTn:

MIPUMEHSTh OCHOBHBIC HapaOoTku HR-OpaHIuHra B COBpeMEHHOM OU3HECE C YUETOM BO3MOXXHOCTH (DOPMHUPOBAHUS CHCTEM ITOCTABOK TOBAPOB
Y OKa3aHUsl yCIIyT Ha OCHOBaHMH KAaYeCTBEHHBIX XapaKTEPUCTUK MPABUILHO MOTHBHPOBAHHOTO MEPCOHANA; OCYIIECTBIATh 3P PEeKTHBHBIC
OpraHH3aIlMOHHO-METOIMYECKHIE PEUICHUS [0 BHEApeHHHo npouenyp HR-Opauannara B OM3HEC- aKTHBHOCTh COBPEMEHHBIX KOMITAHHN Ha
OCHOBE MEPETIOBBIX MUPOBBIX MPAKTHK; TMPHUMEHSATh MAPKETUHIOBBIC METOIUKH OLICHKH YIOBIECTBOPEHHOCTH COTPYIHUKOB KOMIIAHUCH —
paboronareseM H IPAaBHIBHO MOTHBHPOBATH COTPYAHHUKOB IS TOBBIICHIS aKTHBHOCTH On3Heca (COoTHECeHO ¢ nHaukaropom 11K-2.2)

Baagers:

TEXHOJIOTHSIMU (OpMHUpOBaHHs ycniemHoro HR-0pania koMaHuu ¢ y4eToM BO3MOKHOCTH (POPMHPOBAHUS CUCTEM IIOCTABOK TOBApOB U
OKa3aHMA YCJIYT Ha OCHOBAaHMH KaueCTBEHHBIX XapaKTEPUCTHK ITPABUIHHO MOTUBHUPOBAHHOIO IEPCOHANIA; MHCTPYMEHTApUEM OCYILIECTBICHUS
OpraHU3aIlMOHHO-METOMYECKHUX pEeIIeHHH 0  BHeApeHHIo npouenyp HR-OpauauHra B OM3HEC -aKTUBHOCTh COBPEMEHHBIX KOMITaHHUH Ha
OCHOBE IIEPEZOBBIX MUPOBBIX IPAKTUK; MAPKETUHTOBBIMH METOMKAMHU OLICHKH y/IOBJIETBOPEHHOCTH COTPYIHUKOB KOMITAHUEH —
paboTofaTeneM U MPaBUILHON MOTHBUPOBKH COTPYAHUKOB JUIS TIOBBIICHHST aKTHBHOCTH OM3Heca (COOTHECEHO ¢ uHankaropom [1K-2.3)

3. CTPYKTYPA U COAEP)KAHUE JUCIHUIIJINHbI

Kox HaunmenoBaHue pa3/iesioB U TeM /BU/ 3aHATHSI/ Cemectp / | YacoB KomneTten- Jlutepatypa
3aHATHS Kvpce 107071

Pazgen 1. TeopeTtnko-MeToAMYeCKHE BONPOCHI
ocymecTBiaenusi HR-0panannra B koMnaHun

11 Tema 1.1 « I'eHe3uc u BOCTpeOOBAaHHOCTH IPUMEHEHHUS 2 2 IK-2 JI1.1J11.2 J11.3J12.1
HR-6psHIuHra B COBpEeMEHHOM OHM3HECE U CYIIIHOCTHOE JI2.3 J12.4 J12.5
HanonHeHne HR-OpsHauHra B IPaKTUKE COBPEMEHHBIX
KoMmaHui» DBomonus HR-OperaunTa.

CocraB HR-Gpenna.

AxryasnbHble HHCTpYMeHTHI HR-Openaa.Onpenenenue nenei
¢ yuerom HR-ctparerun. /Jlex/

1.2 Tema 1.1 « I'eHe3uc u BOCTPpeOOBAaHHOCTH MPUMEHEHHS 2 4 I1K-2 JIL.1J11.2 J11.3J12.1
HR-6psnauHra B COBpeMEHHOM OU3HECE U CYLTHOCTHOE JI2.3 J12.4 J12.5
HaronHeHne HR-OpoHIMHTa B IPaKTHUKE COBPEMEHHBIX
KOMITaHUID) 1. OBomronmst HR-Openaunra.
2.CocraB HR-Gpenpa.

3.AKTyanbHble HHCTPYMEHTbI HR-6penna.
4.0Omnpenenenue ueneii ¢ yuerom HR- crparerun.

Mp/




13

Tema 1.2 « Mecto HR-OpsHa1Hra BO BHYTpPEHHEM,
BHYTPUOPTaHN3aIIHOHHOM MAapKEeTHHIe I MapKeTHHTe
nepcosanay Ouenka 3¢ ¢dexruBHocTr HR-Openna.
Mecro HR-Openpa BO BHYTpHOPTaHH3aLMOHHOM
MapKeTHHTE.

Mecro HR-Openma B MapkeTHHre — INepCcOHaa.
Beinenenue nenesblx ayauropuit s HR-Openna.
®dopmuposanue padboueit rpymsl i HR-Openaunra,
ompezeneHue OIKeTa U PecypcoB

MupoBbie npakTuku BHeapeHus: HR- OpanauHra.
/J1ex/

IK-2

JI1.1J11.2 J11.3J12.1
J12.3J12.4 J12.5

1.4

Tema 1.2 « Mecto HR-OpaHuHTa BO BHYTPEHHEM,
BHYTPHOPTraHH3AI[HOHHOM MapKETHHTE H MapKETHHIS
nepcoHanay Mecro HR-Gpenma Bo
BHYTPHOPTaHU3AIHOHHOM MapKETHHTE.

Mecro HR-Openma B MapkeTHHre — MepcOHaa.
Beinenenue nenesslx ayauropuit aius HR-Openna.
®dopmuposanue paboueit rpymsl it HR-Openaunra,
olpesieNIeHre OI0KeTa H PEeCypcoB

Muposbie npakTuku BHeapeHus HR- OpanauHra.
Mp/

IK-2

JI1.1J11.2 J11.3J12.1
J12.3J12.4 J12.5

15

Tema 1.3 « Bormpockr mocTpoenust IpsMbIX OTHOIICHUH C
KIMEHTaMK» Y POBECHb YIOBJIETBOPCHHOCTH COTPYIHUKOB
KOMITaHUH.

MeTOUKH OLICHKU YIOBICTBOPEHHOCTH.

[ITkassl OLIEHKH YIOBIETBOPEHHOCTH COTPYIHUKOB. MX
HHTEpIpETaIHs.

Hccnenoanne BocnpusaTus HR-OpeHIa KOMITaHUH 1IEJIEBBIMU
ayautopusmu. /Tlp/

IK-2

JI1.1J11.2 J11.3J12.1
J12.3712.4 J12.5

1.6

Tema «Pa3paboTka 1 BHEpEHHE MEXaHN3Ma 00pPaTHOW CBSI3H
(B COBPEMEHHBIX YCIOBUSX B OH-JIAMH U 0 d-TaiiH pexumax)
MEXTy COTPYAHUKAMHU B KOMIIAHUID»

Tema «Pa3pabotka nonoxenus o6 HR-OpsHae kommaHuu »
Tema «®PakTopsl, Biustonme Ha co3nanue HR-6psnma
KOMITAaHU I

Tema «HR- koHnenus pupmel padboToaaTens»

Tema «Cuctema NpUBICYCHHS KAHIHIATOB B KOMIIAHHUIO
/Cp/

34

IK-2

JI1.1J11.2 J11.3J12.1
J12.3712.4 J12.5

Pa3znen 2. MapkeTuHroBblii anaius pasputus HR-
OpIHAMHIa B COBPEeMEHHOIi Ou3Hec — cpee

2.1

Tema 2.1 « AHanmM3 MUPOBBIX U OTE€UECTBEHHBIX PAKTHK
BHespeHnst HR-OpaHiMHra, MapKeTHHIOBbIE METOAUKN
OLICHKH YAOBJIETBOPEHHOCTU COTPYIHUKOB KOMIIAaHUEH —
paboTomaTenem» MupoBbie pakTuky BHenperuss HR-
OpaHIUHTA.

Poccuiickue mnpaktuku BaenpeHus HR-Opsuaunra. /Jlex/

IK-2

JI1.1J11.2 J11.3J12.1
J12.3J12.4 J12.5

2.2

Tema 2.1 « AHanMM3 MAPOBBIX M OTEYECTBEHHBIX MMPAKTHK
BHesipeHus: HR-OpaHmHra, MapKeTHHIOBBIE METOAUKU
OLICHKH YIOBJIETBOPEHHOCTH COTPYAHUKOB KOMITaHHEH —
paboTtonatenem" MupoBble NpakTUKH BHeApeHus: HR-
OpsHAMHTA.

Poccuiickue mnpaxtuku BHenpenuss HR-Opsnpunra.
Mp/

[K-2

JI1.1J11.2 J11.3J12.1
JI2.3 J12.4 J12.5

2.3

2.2 « IIpobnems! pa3sutust HR-OpanauHra B poccuiickux
KOMITAHUSIX: SMITUPUYECKHE ucclienoBanus» Aymut HR-
Openna.

Buemnune u BHyTpeHHue uccaenopanus HR-6penna.
Pazpabotka konnenuuu HR-6penga.

Co3nanne KpeaTHBHON KOHLSITIUH.

TecrupoBanne HR-Openna s pa3Hbeix ayauropuid. /Jlex/

IK-2

JIT.1J11.2 J11.3J12.1
J12.3J12.4 J12.5




2.4

/Mp/

Tema 2.2 « IIpo6nemsl pazButus HR-Opsnnunra B 2
POCCHICKHX KOMITAaHUSX: SMIIMPHUYECKUE UCCIea0BaHus"
Aynut HR-Gpenna.

BHeminue u BHyTpeHHue uccnenopanus HR-Openna.
Pa3zpabotka koHuenuuu HR-6penna.

Coznanue KpeaTHBHON KOHIICTIIINH.

TectupoBanue HR-6penna anst pasHbix ayauTopuii ¢
ucnons3oBanueM LibreOffice.

4 IK-2

JI1.1 J11.2 J11.3J12.1
J12.3J12.4 J12.5

2.5

Tema 2.3 « IIpoGuemsl pazButus HR-Opsnnunra B 2
POCCHHCKHMX KOMIAHUSX: IMIUPHIECKUE HCCISTOBAHM)
Omnpenenenue crpareruu npojaswxenus HR-6penna.

Br100op KiroueBbIX KaHANOB MpoiBrkeHus: HR-Opena.
KoMMyHUKaIMOHHAs KaMITaHUS U CTICHUAIEHBIE MEPOIIPUSATHU
BHYTPHU OPTaHU3AIMN U Ha PBIHKE TPYyJIa.

/Mp/

8 IK-2

JI1.1J11.2 J11.3J12.1
J12.3J12.4 J12.5

2.6

paMkax

Poccun
/Cp/

7. DOMIHpUUECKHe UCCIeOBaH s yAOBICTBOPEHHOCTH U
JIOSUTBHOCTH IIepcoHaia ¢ ucnosis3oBanueM LibreOffice

8. HackobKo MCKpEHHE, a He AeKIapaTHBHO IPHCYTCTBYET
TOTOBHOCTH BHePSTh HR-OP3HIMHT B IPAKTHKY KOMIIAHUH B

1. Ouenka HR-Gp3H/1a BHYTpH KOMIIAHHH U BO BHEIIHEH cpeie 2
2. ®opmynupoBaHue pekoMeHaamuii o6 onenke HR- Opania
BHYTPH KOMIIAaHUH U BO BHEIIHEH cpere

3. Ouenka 3¢)(heKTUBHOCTH pabOTHl KOMIIAHUH 32 CYET
co3zanus U ynpasienus HR-Opanmom

4. OneHKa MaKCUMaJIbHO BO3MOXKHOM JIOSUIBHOCTH MEPCOHANA
K KoJuleraMm 1o pabote

5. OueHka MakCUMAaJIbHO BO3MOXKHOW  JIOSUITBHOCTH
MepcoHaa K PyKOBOJICTBY KOMIIAHUH

6. O1eHKa MaKCHMaJIbHO BO3MOXKHOM JIOSUTEHOCTb MEPCOHANA
K OpTaHW3alyy B IIeJIOM U TPYIOBOW IESTEILHOCTH B €€

34 IK-2

JI1.1 J11.2 J11.3J12.1
J12.2J12.3 J12.4 J12.5

2.7

/Ok3amen/

36 IK-2

JI1.1J11.2 J11.3J12.1
J12.3J12.4 J12.5

4. POHJ OOEHOYHBIX CPEJACTB

CTpyKkTypa U coziepkanue QoHa OLEHOYHBIX CPEICTB AJISl IPOBEJCHUS TEKYLIEH U MPOMEXYTOYHOH aTTECTALUH MIPECTABICHBI B
[punoxennn 1 x paboueii mporpaMMe TUCIHIUINHEL.

5. YYHEBHO-METOANMYECKOE U THOOPMAIIMOHHOE OBECIHEYEHUE JUCIITUIIIUHBI

5.1. OcHoBHast InTepaTypa

ABTOPBI, COCTABHTEIH 3arnaBue W3znatenscTBO, rOj Konmy-Bo
JI1.1  |Mak/lonansg M., Bpenaunr. Kak co3aats MOIIHbBIH OpeHI: Y4eOHUK Mockga: FOuuTu-/lana, https://biblioclub.ru/inde
Yepuatonu JI. 2015 X.php?
page=book&id=436697
HeOTpaHMYIEHHBIN JOCTYII
IUTS 3aPETHCTPUPOBAHHBIX
nojb30BaTeneh
JI1.2 |Ogperos, 1O0. T, Cetesoit HR-menemxmenT 3.0: MoHOTpadus Omck: OMckuit http://www.iprbookshop.
Hukymun, JI. @., rOCYIapCTBEHHBII ru/24933.html
[TosmoBuHkoO, B. C. YHUBEPCUTET UM. d.M. HeOFpaHVl'—[eHHbIﬁ J0CTYyII
JlocToerckoro, 2013 JUIs 3apErUCTPUPOBAHHBIX
NOJIb30BaTEIeH
JI1.3  |JleBymikuna, C. B., VipasieHne NepcoHalIoM B OM3HEC CTPYKTypax: Craspomons: Cekoitst, 2018| http://www.iprbookshop.

Cewmko, U. A.,
Antyxosa, JI. A.,
Kopmukora, M. B.,
YepHukosa, JI. 1.,
CaucryHosa, 1. I'.

y4eOHoe mocobue

ru/93014.html
HeOFpaHl/l‘-[eHHblﬁ )Z(OCTyl'l
VTS 3aPETUCTPUPOBAHHBIX

MIOJIb30BaTENEH




5.2. lonoHUTeIbHASA JIUTEPATypa

ABTODBI, COCTaBUTENHN

3arnaBue

W3narenscTBO, TO

Konnu-Bo

J12.1

Tomuna A. M.

Bpenaunr: yueGHOe nmocobue

Mocksa: Jlamkos u K°, 2016

https://biblioclub.ru/inde
x.php?
page=book&id=453899
HEOTpaHUYEHHBIN JOCTYTI
JUT 3apETUCTPUPOBAHHBIX
OJTh30BaTENICH

J12.2

Ky3pmuHOB, A. B.

VYipapieHne NepcoHaIOM OpraHU3aLiH:
MeTOuYecKoe ocodue

Cumdeporos:
YHHBEpCHUTET IKOHOMUKH U
ynpasnenus, 2019

http://www.iprbookshop.
ru/89499.html

HEOTpaHUYEHHBIN JOCTYI

JUTSL 3apErUCTPUPOBAHHBIX
MOJIb30BaTelIeh

J12.3

HBanosa C.

JloBymkn HR-OpenayHra: Kak cTaTh JIydIIuM
paboTozmaTenem A COTPYAHUKOB U KaHIUIATOB:
Hay4YHO-TIOIYJISIPHOE H3/JaHHe

MockBa: AnsluHa
[Mabmumep, 2019

https://biblioclub.ru/inde
x.php?
page=book&id=570383
HeOFpaHI/I‘{eHHHﬁ JOCTYII
JUT 3apETUCTPUPOBAHHBIX
10JIb30BaTeNnei

2.4

[lecrakora E. B.,
Xomugosa M. B.

dopmuposanue monenu HR-O6penia mpeanpustis B
CHCTEMe YIIPaBJICHUS YeIOBEYECKHUMH PECYPCaMHU:
MOHOTpapust

Mocksa: KpeatnBHas
sKoHOMUKa, 2020

https://biblioclub.ru/inde
x.php?
page=book&id=599742
HEOTpaHUYEHHBIN JOCTYT
JUIA 3apErUCTPUPOBAHHBIX
0JIb30BaTenei

J12.5

MenenxmeHnT u buznec-A TMUHUCTPUpPOBAHUE:
KypHAT

MockBa: AxkageMust
MEHEI)KMEHTA U OM3HEeC-
agMuHACTpUpoBaHwst, 2020

https://biblioclub.ru/inde
X.php?
page=book&id=600685
HeOFpaHI/I'-IeHHHﬁ J0CTYII
JUISl 3apErUCTPUPOBAHHBIX
OJTh30BaTENICH

5.3 IIpo¢deccuonanbHble 6a3bl JAHHBIX U MH(POPMANINOHHBIE CIIPABOYHbIE CHCTEMBI

baza nanubx Beepoceniickoro rienTpa u3ydenus oomiectsentoro muenus (BIITMOM)https://wciom.ru/database/

T'APAHT https://www.garant.ru/

Koncynpranr+

5.4. IlepeyeHs MPOrpaMMHOro0 o0ecreveHust

LibreOffice

5.5. YueGHO-MeTOAMYECKHE MATEPHAJIbI ISl CTYA€HTOB € OTPAHHYEHHBIMH BO3MOKHOCTSIMH 310POBbSI

[Ipn HEOOXOIUMOCTH IIO 3asBICHHIO OOYYArOUIETOCsl C OrPaHMYCHHBIMH BO3MOXKHOCTSMH 3I0POBbSl yI€OHO-METOANYECKHE MaTephaiibl
IPEOCTABISIIOTCS B JOpMax, aIalTUPOBAHHBIX K OTPAaHUYEHUSM 3/I0POBbsI U BOCIIPUATHS HHGOpManuy. J{jis JIul ¢ HapyHIeHUAMY 3pEHUsL: B
bopme ayanodaiina; B meyaTHO# GopMe yBeIMUeHHBIM WpHGTOM. [JIs U1 ¢ HAPYILEHUSAMH ciIyXa: B (hOpMe IEKTPOHHOTO TOKYMEHTA; B
neyatHOH dopme. st M1 ¢ HAPYIIEHUSIMA OTIOPHO-IBUTATENHHOTO anmapara: B GopMe 3JIeKTPOHHOTO JOKYMEHTa; B IEYaTHOH opMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JTUCITUIIJIMHBI (MOAY JIS)

IMomemeHus [T MPOBEICHUS BCEX BHIOB PabOT, IPEIYCMOTPEHHBIX YICOHBIM IIAHOM, YKOMIIIEKTOBAHBI HEOOXOINMOM
CHELHATN3UPOBAHHON y4eOHON MeOEeNbI0 U TEXHUUECKUMU CPEACTBAMH 00Y4EHHUS:

- CTOJIBI, CTYJIbS;

- IEPCOHANBHBII KOMIBIOTEP / HOYTOYK (IIEPEHOCHOI);

- IPOEKTOP, 3KPaH / UHTEPAKTHBHAS TOCKA.

I[J'Iﬂ HIPOBCACHUS JICKIIMOHHBIX 3aHATUI HUCIIOJB3YETCA NJEMOHCTPALIMOHHOEC 060pyz[03aHI/Ie.

7. METOAUYECKHUE YKA3AHUA AJI1 OBYYAIOIIUXCS IO OCBOEHHIO JUCHUIIJIMHBI (MO1Y JISA)

Meroaudeckue ykazaHHs 110 OCBOSHHIO IUCLIUILIMHEI IpescTaBiieHsl B [Ipunoskennn 2 k padoyei mporpaMme AUCHUIIIHHEL




®OH/JI OLIEHOYHBIX CPEJICTB
1 OnucaHue nmokKasareJjierd u KPpUTEpHUEB OLICHUBaAHUA KOMHETBHI[I/Iﬁ Ha pa3/IMYHBbIX
ITAllaX UX (l)Ole/IpOBaHPIH, OIINCAHUE INKAJI Ol€EHUBAHUA

IIpunoxenue 1

3VH, cocrasasroniue
KOMIIETEHITHIO

Tloka3zarenu orieHUBaHUSI

Kpurepuu onieHuBanus

CpenctBa
OLICHUBAHWSI

[1K-2:CnocoGen popMupoBaTh MapKETUHTOBYIO CTPATET IO, IUIAHUPOBATh U KOHTPOJIUPOBAThH

MAapKETHUHI'OBYIO JCATCIbHOCTE OPraHu3anuu

3HaHuA

OCHOBBI
HR-OpannuHTa B
COBPEMEHHOM
OouszHece ¢
BO3MOYKHOCTH
¢dbopmupoBaHus
CHUCTEM ITIOCTAaBOK
TOBapOB M OKa3aHUS
yCIAyr Ha OCHOBaHHH
Ka4eCTBEHHBIX
XapaKTePUCTHK
MIPaBHIIEHO
MOTHBHUPOBAHHOTO
MEPCOHANIA;  OCHOBBI
BHEJIPEHHSI TIPOLICIYD
HR-OpanauHTa B
OM3HEC-aKTHBHOCTD
COBPEMEHHBIX
KOMIIaHUH;
MapKETUHTOBBIC
METOIUKHU OIICHKU
YJIOBJICTBOPEHHOCTH
COTPYJIHUKOB

y4eToM

KOMITaHUEH —

paboTtonaTteneMm u
BO3MOYXHOCTH
[IPaBUIILHON
MOTHBAIIHH
COTPYJIHUKOB
MTOBBIIICHUS
aKTUBHOCTH OM3HEca

TSt

HABBIKH
y4eOHOMH,
y4eOHO-METOIMYECKON U
HAyYyHOW  JIUTEpATypHl,
coop JTAHHBIX,
HEOOXOTUMBIX JUIS
UCTIOJIB30BaHUSI METOJIOB
dbopMUpOBaHUS  CHCTEM
NOCTaBOK W OKa3aHWsA
CIIYT 3a CUeT MPaBUILHOM
MOTHUBUPOBKH TEPCOHANA
OpraHH3aI MPU OTBETE
Ha yCTHBIN OIIPOC

paboThI c

COOTBETCTBUE npobieme
UCCIICIOBaHMS; IIOJIHOTA M
COJIEPKATEIbHOCTh OTBETA;
yMEHue IPUBOAUTH
IPUMEDHI; yMEHHue
OTCTauBaTh CBOIO IO3MIUIO;
yMEHHE MI0JIb30BATHCS
JIOTIOJIHUTEIbHON
JIUTEPATYypPOit pu
HOJArOTOBKE K  3aHATUAM;
COOTBETCTBUE
IPEJCTaBICHHON B OTBETax
uHpopMalUu  MaTepuaiam
JIEKIIUU u yueOHOI

JUTEPATyphl, CBEICHUIM U3
MH(POPMALIMOHHBIX PECYPCOB
WNHuTreprer

O— OmpoC
(Bompocsr 1-10)

B—Bomnpocsl K|
bk3ameny (1-23)

T-tectel  Paszpen
1(Bompocsr 1-10)
Paznen 2

(Bompocsr 1-10)

VYMeHnns
MIPUMEHSITh OCHOBHBIE
HapabOTKHU

HR-OpanuHTa B
COBPEMEHHOM
Ou3Hece C ydeToM
BO3MOXKHOCTH
¢dbopmupoBaHus
CHCTEM MOCTaBOK

TOBApOB M OKa3aHUs
yCIIyT Ha OCHOBAaHHUHU
KaueCTBEHHBIX

PUMCHSICT METOIBI
00paboTku
MapKETUHTOBOM
uHpopMaun u
bopMHpOBaHUSI  CHUCTEM
IOCTaBOK  NPOIYKIIHH;
OLICHKA  KadecTBa W
MPABUIILHOCTH
MOTHBHUPOBKH
COTPYAHUKOB K TPYIOBOU
JeSITeTbHOCTH pH

HarmMCaHMM AOKJIaga

TpaMOTHOC n JJOTN4YECKN
CTpOIHOE W3J10KEHUE
JIOKJIaJla, aKTUBHOE ydacThe

B OOCYXIEHHH BOIPOCOB
JIOKJIaja,
apryMeHTHPOBAHHOE

BBIPAXKCHUEC CBOUX MBEICJICH B
Ka4yCCTBC JOKJIaa4YHMKa

JI — mokman
(Tembr 1-25)

B—Bomnpocs! k
bk3ameny (11-23)




XapaKTePUCTHK
MIPaBUIBHO
MOTHBHUPOBAHHOTO
MepcoHana;
OCYIIIECTBIIATh

3¢ deKTUBHBIC
OpraHHU3alMOHHO-MET
OJIMYCCKUE PEIICHUS
o BHE/IPCHHUIO
IpOLEAYP
HR-6psuuHra B
Ou3HEC- aKTUBHOCTH
COBPEMEHHBIX
KOMIIAaHUM Ha OCHOBE
MEPEIOBBIX MHPOBBIX
MPAKTHK;

MPUMECHSTh
MapKETUHTOBBIC
METOIUKHU OIIEHKHU
YIOBJICTBOPEHHOCTH
COTPYZIHUKOB

KOMITaHUEH —

paboToaTeieM u
IIPaBUIIBHO
MOTHBHPOBATh
COTPYIHUKOB
[TOBBIIIIEHHS
aKTHMBHOCTH OM3HECA

JUIA

HaBbiku

BJIAACTh
TEXHOIOTHSIMH
(dhopMUpOBaHHS
YCTIEUTHOTO
HR-6psuna
KOMIIAHUU C Yy4YETOM
BO3MOXKHOCTH
¢dbopmupoBaHus
CHCTEM IMOCTaBOK
TOBapOB M OKa3aHUSA
yCIIYT Ha OCHOBaHUHU
Ka4eCTBEHHBIX
XapaKTePUCTHK
MIPaBUIILHO
MOTHBUPOBAHHOTO
MepcoHana;
WHCTPYMEHTApUEM
OCYUIECTBJICHUS
OpraHU3aIMOHHO-MET
OJIMYECKUX PpEIICHUN
o BHEJIPEHUIO
npoLeayp
HR-Opannunra B
OM3HEC -aKTUBHOCTH
COBPEMEHHBIX
KOMIIaHUM Ha OCHOBE
MIEPEIOBBIX MHPOBBIX

JICMOHCTpAIMsl HAaBBIKOB
BJIAJICHUSI TEXHOJIOTHUSIMH
10 CO3JIQHUIO YCIICITHOTO
hr-6penna ISt
BHYTPEHHUX M BHEUIHUX
norpedurenei.

yMEHue IPUMEHSATh
TEOPETUYECKHE 3HAHHS JUIS
aHaiau3a 3aJaHuN
CaMOCTOSITENIbHOM ~ paboThI,
NpaBUJIbHbIE BBIBO/IbI,
NPOSIBIICHUE TBOPYECKHUX
CHOCOOHOCTEH MpH pereHNH
3aJaHuid  CaMOCTOSITEIILHOU
paboThI

CP —
CaMOCTOSITEIIbHAS

paGota (3a7aHue
1,2,3,4)

B—Borpocsl K|
pr3ameny (11-23)




MPaKTHUK;
MapKETUHTOBBIMH
METOAUKAMH OIICHKHU
YIOBJIETBOPEHHOCTH
COTPYIHHKOB
KOMITaHuEH —
paboTtonaTenem u
IIPaBUJILHON
MOTHUBHUPOBKH
COTPYJTHUKOB IS
MOBBIIICHUS
AKTUBHOCTH OM3HEca

1.2 IIIkanel OllcHUBAHU:

Texkymuii KOHTPOJIb YCIEBAEMOCTH M MPOMEKYTOYHAsI aTTeCTallds OCYIIECTBIISIETCS B
paMKax HaKOMUTEIbHON OaIbHO-PEUTHHTOBOM crcTeMbl B 100-0aimpHOM IKae:

DK3aMeH

84-100 6anmoB (OIIEHKA «OTIUIHO)

67-83 6atoB (OIEHKA «XOPOIIIOY)

50-66 6amToB (OIIeHKA «yIOBIECTBOPUTEIIHHOY )

0-49 6annoB (OLIEHKA «HEYOBICTBOPUTEIHHO )

2 TumnoBble KOHTPOJIbHbI€ 3aJaHUA WJIM HWHbIe MaTepuasibl, HE06X0AUMble AJIs
OLleHKM 3HAaHUMH, YMEeHUM, HaBBIKOB U (KMaH4) oOnbITa JeATeJbHOCTH,
XapaKTepu3ylumMx 3Tanbl GopMHpPOBaHMS KOMIETEHI Ml B Mpolecce OCBOEHMA
o0pa3oBaTeJbHON NPOrpaMMbl

BOHpOCI)I K 9K3aMEHY

1. Opomtonus HR-6penaunra.

2. CocraB HR-0penpa.

3. AKTyalbHbl€ HHCTPYMEHTHI HR-Openna.

4. Omnpenenenue nenei ¢ yuetom HR-ctparerumn.

S. Ouenka 3¢ dextuBnoctd HR-6penna.

6. Mecro  HR-Openpa BO BHYTPHOPraHM3allMOHHOM MapKETHHTE.

7. Mectro  HR-Openga B MapkeTwHre repcoHara.

8. Beinenenue nenesbix aynutopuii ans HR-Openna.

9. ®opmupoBanue pabdouelt rpymisl 11 HR-Openaunra, onpenenenue 610/ pkeTa U pecypcoB
10.  Mupossle npakTuku BHeaApeHnuss HR-Gpsnaunra.

11.  Poccuiickue mnpaktuku BHeApenus HR-Opanaunra.

12.  VYpoBeHb yJOBIETBOPEHHOCTU COTPYAHUKOB KOMITAHHUH.

13. MeroauKu OLIEHKH YIOBIETBOPEHHOCTH.

14.  IIkanbl OLEHKH YIOBJIETBOPEHHOCTH COTPYAHUKOB. VX MHTEprpeTarus.
15. Uccnenosanue Bocnpusitust HR-Openna komnanuu 1eaeBbIMU ayIUTOPUSMHU.
16.  Ayaur HR-6penna.

17. Bremnue u BHyTpeHHUE uccnenoanus HR-6penma.

18.  Paszpabotka xonuemnun HR-6penna.

19.  Co3naHue KpeaTUBHON KOHIICTIIIHH.

20.  TecrupoBanue HR-Openna ams pa3HbIX ayAuTOpHil.

21. Onpenenenne crpaterun npoasmxenus HR-0penna.

22.  BpiOop ki1roueBbIX KaHaloB mpozaskeHust HR-6penna.

23. KoMMyHUKanmoHHas KaMIIaHWS U CHEUaIbHbIE MEPONIPUATHS BHYTPU OpraHU3allii U Ha PhIHKE TPY/a.



Kpurepuu oneHuBanus:

oneHka «oTH4HO» (84-100 0asoB) BHICTABISETCS, €CIM U3JIOKEHHBIH MaTtepuall (pakTHYeCKUu BEpeH,
HaJIN4Ke ITyOOKHMX MCUEPIIBIBAIOLINX 3HAHUH B 00beMe IPOHIEHHON MPOrpaMMbl JUCLUITIIMHBI B COOTBETCTBUU C
MOCTaBJICHHBIMU TPOTPAaMMOM Kypca LESIMH U 33aJadyaMu oOydeHHsl; paBUJIbHbBIC, YBEPEHHBIC NEHCTBHS MO
IIPUMEHEHMIO MTOJyYEHHBIX 3HAaHUH Ha IPAKTHKE, TPaMOTHOE U JIOTUYECKU CTPOHHOE U3JI0KEHHUE MaTepualia pu
OTBETE, YCBOEHNUE OCHOBHOM Y 3HAKOMCTBO C JOIIOJIHUTEIBHON JIUTEPATYPOH;

OLIEHKa «X0poIo» (67-83 GajIoB) BBICTABIAETCA, €CIM - HAIWYME TBEPIBIX U JIOCTATOYHO IOJHBIX
3HaHWH B 00bEME MPOWUJCHHON MPOrpaMMBbl TUCIMIUIMHBI B COOTBETCTBUH C LETSIMU OOyUYCHHS, MPABUIbHBIC
JEeUCTBUS 10 NPUMEHEHUIO 3HAHUI Ha IPAKTHUKE, YETKOE M3JIOKEHHE MaTepuala, JOMYCKaroTCs OTIENbHbIE
JOTHYECKUE ¢  CTWIMCTHYECKHE TOTPEIIHOCTH, OO0YyJarouuiics YCBOUJI OCHOBHYIO JIMTEpaTypy,
PEKOMEHI0BAaHHYIO B pabodell mporpaMMe AUCHUILIUHBL;

OIICHKA «yJIOBICTBOPUTEILHO» (50-66 0anioB) BBICTABISCTCS €CIU - HaJWMYHWe TBEPHAbIX 3HAHUN B
o0beMe MPOHJIEHHOIO Kypca B COOTBETCTBHM C LEISIMU OOYYEHHs, H3JIOKEHHE OTBETOB C OTACIbHBIMU
omurOKaMy, YBEPEHHO HUCIPABICHHBIMHU TOCIIE JOMOJHUTEIBHBIX BOIPOCOB; MPABUIBHBIC B LIEIOM JEHCTBUS T10
IIPUMEHEHMIO 3HaHUI Ha MPaKTHUKE;

OllICHKa «HEeynoBIeTBOPUTEIbHO» (0-49 0a/ioB) BBICTABISCTCS, €CIM - OTBETHI HE CBSA3aHBI C
BOIPOCAaMH, HaJlM4yue rpyObIX OMMOOK B OTBETE, HEMOHMMAHUE CYLUIHOCTH H3J1araéMoro BOIpOCa, HEyMEHHE
NPUMEHATH 3HAHMS HA MPAKTHKE, HEYBEPEHHOCTh M HETOYHOCTh OTBETOB HA JONOJHHUTEIbHbIC M HABOMSIINE
BOIIPOCHI.

Bonpocsl AJ1s yCTHOr0 onpoca
Teopus noctpoenust HR-6paHa koManum
[Momxons! mo popmupoBanuto HR-6psnga komnanun
MeTtoauku orieHKH 3P PeKTUBHOCTH PabOTHl KOMIIAHHUH 3a CYET co3aaHus U ynpasienus HR-Opsngom
['oTOBHOCTH PYKOBOJICTBA U KOJIJIEKTUBOB BHEAPATh MeTo AUk HR-Openunra
5 OreHKka MaKCUMaJIbHO BO3MOYKHOMH JIOSUIBHOCTH IepCcoHalIa K KoJuleraM o pabore
6.01eHKa MaKCUMAJIbHO BO3MOYKHOW  JIOSUTBHOCTH TTEPCOHAJIA K PYKOBOJICTBY KOMIIAaHUU
7. OrneHka MaKCUMaJIbHO BO3MOYKHOM JIOSUIBHOCTB NEpCOHalIa K OpraHu3aliy B LIEJIOM U TPYAOBOI
NeSITEIbHOCTH B €€ paMKax
8. OMIupuYecKue Ucciael0BaHus yI0BIETBOPEHHOCTH U JIOSIIBHOCTH IIEPCOHAIA
9. HackonbpKko HCKpeHHe, a He IEKIapaTUBHO MPUCYTCTBYET TOTOBHOCTH BHEAPATh HR-OpanauHr B
IIPaKTUKY KoMnaHuu B Poccum.
10. HR-OpoHIWHT C HCMOJIB30BAHUEM COBPEMEHHBIX HU(POBBIX TEXHOIOTHH.

el NS

Kpumepuu ouenueanusn.

- OIlEHKa 5 OayuIoB
BBICTABJISIETCS
o0yyJaromemycs, eciu

OH [feMOHCTpUpYET 3HAaHME TI0 BONPOCAM TEMBI, HCIOJIb30Baj
JOTIOJTHUTEIBHYIO HAYYHYIO JIUTEPATYPY MO TEME, Pa3BEPHYTO OTBETHII
Ha BOIPOC, AapryMEHTHPOBAaHO BBICKA3aJl CBOX TOYKY 3pEHMUA,
c(hOopMyIHUPOBAIl CAMOCTOSITENIbHBIE BHIBO/IBI.

- OLICHKA 4 Oaiua
BBICTaBJSIETCA

oOydaroriemMycs, eciiu

OH YCBOWJI Marepuajd TeMbl IO BOMpPOCaM B paMKax OCHOBHOM
JUTEpaTyphl, pPa3BEpHYTO OTBETUJ Ha BOMNPOC, APTyMEHTUPOBAHO
BBICKA3aJ] CBOIO TOYKY 3peHHus, CHOpMyIHpOBaT CaMOCTOATEIbHbBIE
BBIBOJIBIL.

OLIEHKA 3 Oaiua
BBICTaBJSIETCA

oOydaroremycsi, eciiu

OH (parMEHTapHO YCBOWJI MaTepuall, HEJOCTATOYHO pPa3BEPHYTO
OTBETWJI Ha BONPOC, HE NPOSBISAI AKTUBHOCTb HPU OOCYXKIEHUU
JUCKYCCUOHHBIX BONPOCOB, HE CGHOPMYIUPOBAT CaAMOCTOSITEIbHbBIE
BBIBOJIbI.

OLIEHKA 0 OaJUIOB
BBICTaBJSIETCA

oOydJaroremMycsi, €ciiu

OH HC YCBOMJI TEMY, HC OTBETUJI HU Ha OJIUH BOIIPOC.

MaxkcumanbHas cyMMa 0ajioB 10 YCTHOMY OIpocy: — 25 6amioB (5 0TBETOB 1Mo 5 6aUIoB)

TECTBI

Tect mo Pazneny 1




1. Ponp pykoBoauTeNsS KOMIIAHUU B co3fjanuu crparerun HR-Openaa 3akmovaercs:

- B IOHMMaHUH 3a7a4 Ou3Heca, coryiacoBeiBannm ¢ HR-aupexTopamu crpaternn OusHeca

- B pa3paboTKe cTpaTreruu Ou3Heca v onpeieieHn noTpednocT komnanuu B HR-Openye, ero TakTHK U

3a/1a4uu

- B HCIIOJIHEHUU PYKOBOIANIUX oOsi3aHHOCTeH U B HR-Openannre, crpaTeruu U pa3BUTHH HATIPABIICHUS

2. HeoGxomuMo 11 COTIacoBBIBATH 3asBeHUs npeacTaBuTeneii HR-Openma mis mpeccsl ¢ otnenom PR?

- J1a, TaK KaK MOChLI OpeH/a JOKeH ObITh y BCEX MOPa3/IeIeHuil OJMHAKOB

- HeT, Tak kKak HR-Openn hopmupyeT apyryro cTopoHy OpeHia — ¢ TOYKH 3peHUs padoToaTels

- 9TO 3aBUCHUT OT KOMITAHWH, HO B OOJIBIIMHCTBE CIIy4aeB COTJIACOBAHHE HE HY)KHO

3. Pemaer 11 HR-Opena pyTuHHBIE 3a/1a41 TOAPA3ICICHU, CBI3aHHBIE C IEPCOHANIOM?

- HeT, 3TuM 3aHumMaercst HR-otnen, HR-OpeH KoHIIEeHTpupyeTCst Ha CTpaTeruu

- J1a, ONTUMH3ALUS ATUX MPOIIECCOB BXOIUT B HeMocpeAcTBeHHbIE 3a1aun HR-Opena

- B HEOOJBIIINX KOMIAHUIX 112, B TE€X, YTO OOJIbIIIE, MpoucXoauT pasaenenue Ha HR-6pern u HR-otnen

4. Kak BpIOMparoTCs MEIMAIUIONIaIKH MIPU CO3/IaHUU peksiaMHoM kammanuu g HR-Openna?

- B COTPY/IHMYECTBE C OT/ACTIOM MapKETHHTa KOMIIAaHUU

- B COTPYAHUYECTBE C JU3alH-0T/IE]IOM KOMIaHUU

- CAaMOCTOATENBHO, UCXO/S U3 337134

5. Ton of voice — at0:

- Hajnuuue oMopa B PR-kamnanuu

- HaCTpOEHUE U nojava Bamiel PR-kamnanuu

- MMO3UIIMOHUPOBAHUE KOMITAHUU B CONPOBOTUTEIILHOMN JIOKYMEHTAIIUN

6. [Tomyuenue pe3onanca u pabora ¢ umuxkem HR-Operia — 3To mporeccsl:

- IPU pa3MEIICHUH TAPTeTUPOBAHHOMN PEKIIaMBbI

- mpu co3nanuu nHdomosoaos st CMU

- Ipu npoBeaeHuu Meponpustuit HR-Openna

7. «Hacrosimee» komMnaHuM mnpu mocTpoeHuu crparerun HR-Openga ompenensitoT (HECKOJIBKO BEPHBIX
OTBETOB):

- COTPYAHUKHU

- TOTI-MEHE[KEPBI

- UJICOJIOTUS

- OM3HEC-CUTYaIHs

- UHBECTUIIUU

- OTpacieBasi MPUHAICKHOCTh

8. UeMm ompeensercst IEHHOCTHOE MpeyiokeHne padoronaress (EVP)?

- MHCHHEM PYKOBOJICTBA

- UJICONIOTHUEH KOMIIaHUH

- O)KHJIaHUSMU PBIHKA TPy/1a

- Ou3Hec-cTpaTeruell KOMnaHuu

- TpeOOBaHUSMH TPYAOBOTO 3aKOHOIATEIILCTBA

- PEKOMEHIalUAMU KPEaTUBHOTO areHTCTBA

- BCE OTBETHI BEPHBI

9. «MbI 00BeaMHSEM JTIO/IEH ¢ OY€Hb PAa3HBIMH CIIOCOOHOCTSIMH TI0 BCEMY MUPY U MpejiaraeM UM HIHPOKUN
CTIEKTp BO3MOXKHOCTEH /ISl camopeanu3aumy. Uem siisiercs ata ppaza’?

- MHUCCHEH KOMIIaHUH

- OZIHOM U3 KOPIIOPATUBHBIX LIEHHOCTEN

- LIGHHOCTHBIM MpeUI0KeHUEeM padoToaTens

10. Cotpyauuk, paboTaromuii B KOMIAaHUM Oosiee MOoIyTopa JeT, MeHseT AoJKHOCTh. Kakas da3a nactymaer
JUISL HETO B TIEPBBIE MECSIIbl UCIIOJHEHUS] HOBBIX 00s3aHHOCTEH?

- BOBJICUECHHUS

- peKpyTHHTa
- aJanTanuu

Tect nmo Pazneay 2
1. KakoB Obur (oKyc KOMMIAHUHM, €CIH 1eTb (HOPMYyIUPYETCs CIeayronmM o0pa3zoMm: «CHUBHTH
CTOMMOCTb NpHUBIIeUeHUs KaHauaara 10 4500 pyoneit 1o koHua ssuBaps 2015 roma»?
- Ha BOBJICYEHHUE;



- Ha yep>KaHue;
- Ha IIPUBJICYCHHE.

2. U3mepenue y3HaBaeMOCTH OpeHaa:

- HOAYUHEHO CTPOTOM CXeMe, PEUTUHTY MPUBOISTCS Ha CaMOM KPYITHOM CalTe C BaKaHCHUSIMU;

- HE UMEET YETKHUX CXEM U MapaMeTpOB, U3MEPSAETCS JJaXKe cCaMOl KOMIIaHUEH;

- HE IPOBOAMUTCSA, TOTOMY YTO JJIsl 3TOTO HE CYIIECTBYET KOJMYECTBEHHBIX MTOKa3aTesei.

3. Ha Bompoc «I'0TOBBI JIn BBl PEKOMEHIOBATHh 3Ty KOMIIAHHIO KaK OTJIMYHOTO pabOTOAATEeNs] CBOMM
Ipy3biM?» OTBETHI Pa3JEIUIUCh CIEAYIOUUM 00pa3oM:

— 56 OTBETOB OIICHUJIA TOTOBHOCTh OT 7 110 8 0alIoB,

—13—o010 10 6,

— 23 —o0t19 10 10.

Kaxos 6yner eNPS xomnanun?
-0,1

-9,2

- HEJIOCTaTOYHO JAHHBIX JUIS pacyeTa
4. BOBJIEUEHHOCTh COTPYJITHUKA — 3TO:
- OCBEJIOMJICHHOCTb O KOPIIOPaTUBHOM IPOTOKOJIE
- €0 TOTOBHOCTb MTPEBOCXOUTH OXKHUIAHUS
- TOTOBHOCTH B ClIydae HEOOXOIUMOCTH paboTaTh OecTiaTHO
5. SIBasieTcs i TOJCYET OT3BIBOB Ha aHTH|Ob-cairax KPI?
- HET, 3TOT MapaMeTp He SIBIIIETCS CEPbE3HBIM OCHOBAHUEM ISl BBIBOJIOB
- 1a, C y4€TOM NMPUMEHEHHS MOIXOASIINX METOIUK
- 9TO 3aBUCHT OT IieJIel 1 MOTpeOHOCTE KOMIIAaHUU, BO3MOYKHBI 00a BapuaHTa
6. Kakum Oynet, mo MHEHHIO aBTOpa, pe3ynbTaT ycnemnoi PR-kamnanuu?
- POCT y3HaBaeMOCTH U ()OPMHPOBAHNUE MPEACTABICHUI 0 OpeHae padboromaresns
- POCT MO3UTHBHBIX OT3BIBOB Ha IIOMIAAKAX, I/Ie Oblia pa3MelleHa KaMITaHusI
- YBEJIMYECHUE KOJMYECTBA KaHIUIaTOB HA MACCOBBIC MO3UIINU
7. HR-OpeHauHT rpaHuYUT CO MHOTMMH 00JIaCTSAMHU 3HAHHH, CPEN KOTOPBIX:
- IOJIUTOJIOTHSA
- COIIMOJIOTHUS
- MApKETUHT
8 Kakyto nens HR-Openaunra Bol 1oCTUIIIH, COPMUPOBAB MOTOK KaHIUIATOB, OTBEYAIOIINX IIEHHOCTSIM,
B3TJIS,1aM U TOTPEOHOCTAM KOMIIaHUH?
- IpUBJICUCHUE
- yIepkaHue
- oMyJisipu3anus opexaa
- BOBJICUCHHE
9. CHmXeHUIo Kakux 3arpar cnocoocrByer HR-6penaunr?
- CTOMMOCTH TIPUBJICYCHUS
- oOyueHue nepcoHasna
- Ha JOHJI OTUTATHI TPYAA
- Ha ajanTaiuio 1 on-boarding
- obopynoBaHue pabodero Mecta
- €IMHOTO COIIMAJILHOI0 Hajlora
- mTpadoB, HAJIOXKEHHBIX TpPyA0BOI MHCTIEKITHEH
- HUKaKuX
- BCE OTBETHI BEpHBIC
10. KTo HaxoauTCs Ha CTHIKE BHEIIHEH W BHYTPEHHEH 11eeBbIX ayUTOpUii?
OBbIBIINE COTPYAHUKHI
KIIMEHTBI
BCE BBIIIICHA3BAHHBIC

HMHcTpyKuusi 1O BBINOJHEHMIO: O0ydJaloleMycss HEOOXOIUMO BBIOpaTh OAMH TNPABWIBHBIA OTBET W3
MPEAI0KEHHBIX.
Kpurepun onenkmn:



ouenka 10 06ayuioB BBICTABISETCS CTYAEHTY, €CIM  IOJy4YeHBl MpaBuibHbIe OTBeTHl Ha 90-100%
BOIIPOCOB TECTA;
olleHKa 8 Oasuta BBICTABIISETCS CTYNIEHTY, €CIM  MOJy4YeHbI MpaBMiibHBIe 0TBETH Ha 70-80% BoOIpOCOB;
olieHKa 6 6asia BHICTABIISIETCSA CTYAEHTY, €CJIM  MOJIy4eHbl paBuiibHbIE 0TBETHI Ha 50-60% BOIPOCOB;
ouieHka (0 6ayuIOB BBICTABISAETCS CTYACHTY, €CIIM TOJIY4EHBl IPAaBUIbHBIE OTBETHI MeHee, ueM Ha 50%
BOIIPOCOB;
MaxkcumanbHas cymma 6amioB o tecty: 20 6amioB (2 recra o 10 6anios)

CamocTosiTesibHAsA padoTa

3aaHus CaMOCTOSATENIBHBIX paboT
CamocrosiTesibHas padora 3ananue 1
BrictpanBanue snementoB HR-Opena B 6usnece.
CymHoctHoe HanoiaHeHne HR-OpaHmHTa B MpaKTHKE COBPEMEHHBIX KOMITAaHUH C HCTIOJIb30BAHUEM IIU(PPOBBIX
TEXHOJIOTUH.
CamocrosiTebHast padora 3aganue 2
Mopaenb s dexruaoro HR-6penna B OuzHece.
AHau3 MUPOBBIX M OT€YECTBEHHBIX MPAKTUK BHeApeHus: HR-Opsnannra.
CamocrosiTesbHas padora 3aaganue 3
[Tepenossie nudpossie npakTukn HR-OGpenanHra u ucnoib30BaHNE UX OIbITA.
MapKeTHHIOBbl€ METOJIMKH OLIEHKHU YAOBJIETBOPEHHOCTH COTPYJHUKOB KOMIaHUEH — paboToiaTeneMm.
CamocrosiTesibHas padora 3aganue 4
[Toxxoapl K OLIEHKE yIOBJIETBOPEHHOCTH IEPCOHANA.
Pa3Butne u BoctpeboBaHHOCTH NpuMeHeHUs: HR-OpenauHra B coBpeMeHHOM OM3HEce.

Kpurepumn oneHku:

Ouenka Kputepun onenuBanus

- orenka 10 6ayoB | cBOOOIHOE BlIaficHHE PO ecCHOHATBHON TEPMUHOIOTHEH;

yYMEHHE BBICKa3bIBaTh U 00OOCHOBATH CBOM CYXICHHS,

OCO3HAHHO NPUMCHACT TCOPCTHICCKUC 3HAHUSA IS PCHICHUSA CaMOCTOSTEILHOU pa6OTI)I;
OpraHMu3yeT CBsI3b TCOPHHU C MPAKTUKOM.

- orieHka 8 Gamra CTYAEHT TIpPaMOTHO H3JIaraeT MaTepHual; OpPUEHTHUPYETCd B MaTepuaie, BIaJeeT
npo¢eccCHOHATBLHON TEPMUHOJIOTHEH, OCO3HAHHO PUMEHSIET TEOPETUUECKUE 3HAHUS JUIS
pelIeHns CaMOCTOSITENbHOM pPaldoThl, HO cojaepkaHue U (opma OTBETa HMMEIOT
OTJEJIbHBIE HETOYHOCTH,

OIICHKa 6 Oasa CTYACHT M3Jara€t Marcpuajil HCIOJHO, HECTIOCICAOBATCIIbHO, JOIMMYCKACT HCTOYHOCTU B
OIIPECACIICHUU HOHHTHﬁ, B IPUMCHCHUUN 3HAHUM I peHICHUs CaMOCTOSITEIbHOM pa6OTBI,
HE MOXCT A0Ka3aTCJIIbHO 000CHOBAaTh CBOH CYXKACHUA

oueHka 0 6amioB B OTBETE MpPOSBISAETCS HE3HAHME OCHOBHOI'O MaTepuayia NMpOorpaMMbl, IOMYCKAIOTCS
rpyOble OIIMOKM B H3JI0KEHHHM, HE MOXKET HIPUMEHSATh  3HAHHUS I pelleHUs
CaMOCTOSITENIbHON pabOThl, OTCYTCTBYET apryMEHTAIIUs U3JI0KEHHOM TOUKU 3pEHUs], HET
COOCTBEHHOW MO3MIINU.

MaxkcuMaibHas cymMa 0ayutoB 3a BEITIOJTHEHHE caMOCTOsATeIbHON paboTel: 40 6amios (4 3amanus o 10
0aioB)

TeMbl 10KI210B
HR-OpenauHr: Kiro4yeBble OHATHS U ONIPEeAETICHUS
Lenu n 3a1aun paboTel ¢ OpeH oM padoTonaTens
Uctopus passutus HR-6penaunra B mupe, B Poccuu.
Pecypceol 11t paboThl ¢ OpeHom paboToaarens:
Creiixxonaepsl HR-Openaunra.
Mecto HR-OpenauHra B Opranu3aiiioHHON CTPYKTYpeE.
®opmupoBanue padouux rpynn HR-O6penaunra.
Kpocc-dynkunonansnoe B3aumoseiictsue HR-0penaunra.
JlmarHocTruKa Win ayauT OpeHaa padoronatens. OCHOBHBIE METO/IBI MCCIICIOBAHHA.
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10. Lenessie ayautopun HR-Openaunra.

11. IlennoctHOe nipemioxenue padoronarens (EVP), Opena-muiargopma, kpeaTuBHASI KOHIICTIITHS.
12. OcHoBubie KOMTIOHEHTH HR-Openaunra.

13. KroueBblie xapaktepuctuku EVP.

14. TectupoBanue koHuenuun HR-6penaunra Ha LA.

15. KpeaTuBHast KOHIICTIITUS: DJIIEMEHTHI, KJItoueBbIe TpoBaiiaepbl HR-Openaunra.
16. [IpoxBuxkenue OpeHa paboToaaTess Ha phIHKE TPYAA.

17. ®opmatel kommyHnukanuii HR-Opennunra.

18. OcHoBubie kKanansl HR-Opennunra.

19. Onenka r3¢ppexruBHocTrt HR-Opennunra.

20. Bayrpennee npoaBmxeHne openia paboToaaress.

21. Aynut HR-iporieccoB u mpakTHK.

22. Ouenka 3¢ dextuBHOCTH PAbOTHI C OpeHIOM paboToaTeNs.

23. KimoueBbie MmeTpuku HR-Opennunra.

24. KommiekcHble uccienoBanust HR-Openaunra.

25. JIyumve npakTUKU U TUNIMYHBIE ook B HR-Openaunre.

Kpurepun oueHuBaHus:

OOy4Jaromuiics MoJrydaeT 3a JOKJIaj 5 0aJIoB MpH COOIIOICHUH CIIEAYIONUX TPeOOBAHUI:

- IOCTaBJIeHa IpobiieMa ucciiejoBaHus, 000CHOBaHa ee akTyajabHOCTh (1 Oana);

- clleJlaH KpaTKHUM aHallu3 pa3JIMYHbIX TOUYEK 3pEHHUsI Ha paccMaTpuBaeMylo rpobiemy (1 6anna);

- clIeNIaHbl BBIBOJBI IO HccienyemMoi mpobneme (1 6amna);

- 0003HaueHa aBTOpCcKas mo3urus (16amna);

- HCTIOJIH30BAHO HE MECHEE IISITH JIUTEPATYPHBIX HCTOYHUKOB, COOJIOICHBI TPeOOBaHUs K 0(hOpMIICHUIO
pabotsr (1 Gamn).

3a HecOoOII0ICHNE YKAa3aHHBIX TPEOOBaHMIA OIIEHKA CHMKAETCs Ha 1 6alut Mo KaKaAoMY IYHKTY.

MaxkcuManbHas cymma 6ayuioB 3a gokiajsl: 15 6aos (3 mokiana mo 5 6amion).

3 MeToauyeckue MaTepHasbl, onpejessiouiie Npoueaypbl OLleHUBaHUS 3HAHMIA,
YyMEeHHMI, HaBbIKOB U (W/M) oOmNbITA JeATE/JIbHOCTH, XapPaKTEePU3YWILUX ISTambl
dopMuUpoBaHHUA KOMIIETEHIIU M

[Tpoueaypsl OLIEHUBAHUS BKJIIOYAIOT B ¢€0s TEKYLIUI KOHTPOJIb U IPOMEKYTOUHYIO aTTECTALIUIO.

Tekymuii KOHTPOJIb YCIEBAEMOCTH IIPOBOJUTCA C HCIOJB30BAHUEM OLICHOYHBIX CPEICTB,
MIPEJICTABICHHBIX B M. 2 JaHHOTO MPWJIOKEHUs. Pe3ynpTaThl TEKyLIEro KOHTPOJS JTOBOJATCS /10 CBEICHUS
CTYJIEHTOB 110 IPOMEKYTOYHOU aTTECTALUH.

IIpomexyTouHas aTrecTanms IPoOBOAUTCS B (OpME IK3aMEHa.

DK3aMeH IPOBOJUTCS IO PACIIMCAHUIO IPOMEKYTOYHOM aTTeCTalluy B NTMCbMEHHOM Buje. Komandectso
BOIIPOCOB B 3K3aMEHAI[MOHHOM 3aaHuu — 3. IIpoBepka OTBETOB U OOBSBICHHE PE3YyIbTATOB MPOU3BOAUTCS B
JeHb DK3aMeHa. Pe3ynbTarhl aTTecTallid 3aHOCATCA B DK3aMEHALMOHHYIO BEAOMOCTb M 3a4YETHYI0 KHUKKY
crygeHta. CTyIOeHTbl, HE MpOILIEAIINE MPOMEXKYTOUHYIO aTTECTAllUI0 MO0 TpapuKy CECCHM, JIOJIKHBI
JIMKBUIUPOBATH 3aJ0JKEHHOCTh B YCTAHOBJICHHOM IIOPSIJIKE.



IIpunoxenue 2

METOINYECKHUE YKA3ZAHHUA 11O OCBOEHUIO JUCIITUIIJIMHBI

Y4eOHBIM IIJITAHOM MPETyCMOTPEHBI CIICTYIONTUE BUIbI 3aHATHMN:

- JIEKIUH;

- MPAKTUYECKUE 3aHSITHS.

B xoxe NeKIMOHHBIX 3aHIATHI PAacCMAaTPUBAIOTCS TEOPETHUUECKHUE OCHOBBI M COBPEMEHHBIE METO]IbI

HR-OpenauHra B MpakTUKE POCCHUICKUX U MUPOBBIX KOMIIAHH B COOTBETCTBUU C TEMaMHU, MPEACTABICHHBIMU B
pabodeil mporpamMme MUCHUIUIMHBI, JAIOTCS PEKOMEHAAIMH ISl CAMOCTOSITEIbHOW pabOThl M MOATOTOBKE K
MPAKTUYCCKUM 3aHSITHSIM.

B xone mpakTHYecKMX 3aHSATHUH YIAyOJSsIFOTCS M 3aKpEIUIIOTCS 3HAHHSI CTYAEHTOB IO PSIAy
pPacCMOTPEHHBIX Ha JICKIMSIX BOIPOCOB, PAa3BHBAIOTCS HABBIKH M YMEHHS pa3paOOTKH METOJIOB BHEIPEHUS
HR-OpsHuHTa ¢ HCTIOJb30BaHUEM COBPEMEHHBIX ITU(DPOBBIX TEXHOJIOTHH.

IIpy nOArOTOBKE K MPAKTUYECKUM 3aHATHIM Kbl CTYJCHT JTOJIKEH:

— U3YYUTh PEKOMEHIOBAHHYIO YUEOHYIO JTUTEPaTypy;

— U3Y4YUTh KOHCIIEKTHI JIEKIIHH;

— IOATOTOBUTH OTBETHI HA BCE BOIIPOCHI IO U3y4aeMO TEME.

Ilo cornmacoBaHuio C IpEnoAABaTENIEM CTYIAEHT MOET IOArOTOBHUTH JOKJIAJ IO IPEUIOKEHHBIM
TeMaM. B 1mpouecce NOATNOTOBKM K TNPAKTUYECKUM 3aHATUSAM CTYIAEHTBI ~ MOTYT  BOCHOJIb30BaThCs
KOHCYJIBTALIUSIMU ITPENIOIaBATEIIS.

Bonpocel, He paccMOTpeHHble Ha JIEKIUSAX M MPAKTUYECKUX 3aHATHSX, JODKHBI OBITh H3YyUEHBI
CTyJIGHTaMH B XOJI€ CaMOCTOSTeNbHOM paboTsl. KOHTpob camocTosATEeIbHON pPabOThI CTYACHTOB Haj
yuyeOHOW MporpaMMoOil Kypca OCYIIECTBISIETCS B XOAE€  3aHATUH METOJOM YCTHOTO OINpoca WIH
IIOCPEACTBOM  TECTUpPOBaHMA. B xome  caMocTosATeNbHOM  pabOThl  KaXAblil  CTyJeHT  00s3aH
MIPOYMUTATh OCHOBHYKD M IO BO3MOXHOCTH JIONOJIHUTEIBHYK JIUTEPATypy IO H3y4yaeMOM TeMe,
JOTIOJIHUTh ~ KOHCIIEKTHI JIEKIIUM  HEJOCTAIOLIMM  MaTepUaJOM, BBIIACKAMU N3  PEKOMEHIOBAHHBIX
MIEPBOMCTOYHUKOB. BBIIEINTh HENOHATHBIE TEPMUHBI, HAWUTH WX 3HAYEHHE B SHUMKJIONECIUYECKHUX
CJIOBApSX.

JI1s1 TOArOTOBKHU K 3aHATHUSM, TEKYLIEMY KOHTPOJIIO U ITPOMEKYTOUHOM aTTeCTallud CTYAEHTbl MOTYT
BOCIIOJIb30BAThCS AJIEKTPOHHO-OMOIMOTEUHBIMU cUcTeMaMH. Takke oOydwaroniyecss MOTyT B34Thb Ha JIOM
HEOOXO/AMMYI0  JHUTeparypy Ha aOOHEMEHTe  YHHMBEPCUTETCKOM OMOIMOTEKM WJIH BOCHOJIb30BATHCS
YUTAIBHBIMU 3aJ1aMHU.



