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1. IEJIA OCBOEHUA JUCHUIIJIMHBI

1.1|OcHOBHOI 11€J1BbI0 NPETOoIaBaHMs JUCIHUILTUHBI «IHOCTPaHHBIN A3bIK MPO(ECCHOHANBHOIO OOIEHHU» /Ul MAaruCTPOB ABJIAETCS (POPMUPOBAHIE UHOSN3BIYHOM
KOMMYHHKAaTHBHOH KOMIIETEHIIUH, TI03BOJIAIOIIEN HCII0NIb30BATH HHOCTPAHHBIHN SA3bIK B POLIECCE YCTHOIO M MMCbMEHHOI'0 JIEJIOBOTO OOIIEHHUs Ha YPOBHE,
obecrneunBaromeM 3QPeKTHBHYIO MPO(ECCHOHANBHYIO JEATEIbHOCTD. IIpakTHUEeCKOE BIIaICHUE MHOCTPAHHBIM S3BIKOM NPEJIIONAraeT BIaJeHUe METOAaMH 1
crnocobamu Gu3HeC-KOMMYHHKALMi, Ou3Hec-KoppecnoHaeHImuH. Llenb 00y4eHus MarucTpoB HHOCTPAHHOMY SA3bIKY 3aKJIFOUAETCs B IPHOOPETEHUH U NalbHEHIIEM
Ppa3BUTHH NPO(ECCHOHAIBHON HHOS3BIYHOM KOMIIETCHIIMH, HEOOX0MMBIOH 11 3()(hEKTHBHOTO MEXITMYHOCTHOTO JAETI0BOTO OOIIECHHUS C IPUMEHEHUEM
PO(ECCHOHANBHBIX SA3BIKOBBIX ()OPM U CPEICTB.

2. TPEBOBAHMS K PE3YJIBTATAM OCBOEHUS JUCHUITIIMHBI

YK-4:Crioco0eH NpHMeHsITh COBpeMeHHbIe KOMMYHHKATHBHBIE TEXHOJIOTMH, B TOM YHCJIe HA HHOCTPAHHOM(BIX) fA3bIKe(aX), VISl AKAIeMHUYECKOT0 H PO ecCHOHATBHOTO
B3aMMOJelicTBHS

B pe3ysabTaTe 0CBOCHUSA THCHHIIIHHBI 06yqaloumﬁcn JOJIZKCH

3HaTh:

-YIOTPEOUTEIBHYIO JISKCUKY HHOCTPAHHOTO si3bIKa B 00beMe, He0OX0MMOM JUIst OOLIEHHS, YTCHUS M NIEPEBOIa MHOA3BIYHBIX TEKCTOB MPO(ECCHOHABHON HATIPaBICHHOCTH;
- ICKCHYECKHE U IPAMMATH4ECKHUE CTPYKTYPbI H3y4aeMOro sI3bIKa; PABUIIA YTCHUS U CIIOBOOOPA30BaHMS;

- IpaBuIIa OYOPMIICHHS YCTHOM MOHOJIOTMYECKON U THAIOTHYECKOM peyn;

- 3HAaTh 3aKOHOMEPHOCTH JIENIOBO} YCTHON M MHCHMEHHOI KOMMYHHKALINK HAa HHOCTPAHHOM sI3bIKe(COOTHECEHO ¢ nHaukartopoM YK- 4.1)

Ymersn:

- CUCTEMHO aHAJIM3UPOBATh HH(POPMALIUIO U BEIONPATh 00pa30BaTE/IbHbIE KOHIEIUHY;

- IPUMEHSTH METOJBI U CIIOCOOBI IEJI0OBOTO OOIICHHMS ULl HHTEIUICKTYAIbHOTO Pa3BUTHS, IIOBBILICHHS KYJIbTYPHOTO YPOBHSI, IPO(ECCHOHAIBHON KOMIIETEHTHOCTH;

- HCIIOJIB30BaTh TEOPETHICCKUE 3HAHMS JUISL TCHEPALIMK HOBBIX MJICii- BOCIPUHIMATh CMBICIIOBYIO CTPYKTYPY TEKCTa; BBIICIATH [TIaBHYIO U BTOPOCTENCHHYIO HH(OPMALIUIO;
- IPUMECHSTD 3HAHUSI HHOCTPAHHOTO SI3bIKA JUIS OCYILIECTBICHHS MEXINYHOCTHOTO U MPO(ECCHOHAIBHOTO OOIICHHUS;

- YUTATh JUTEPATYPY IO CHELNAIBHOCTH, AHAJIN3UPOBATH ITOTYYCHHYIO HHPOPMALIUIO;

- IEPEBOUTH NMPO(eCcCHOHANBHBIE TEKCTHI (0e3 croBapsi);

- COCTaBIIITh HAYYHBIC TEKCTHI Ha HHOCTPAHHOM SI3bIK(COOTHECEHO ¢ HHAMKaTopoM YK-4.2)

Baaners:

- HaBbIKaMH MyOJINYHOI peuH, apryMeHTAINK, BEACHUS JUCKYCCHHU; HaBBIKAMH THCbMEHHOMN peun;

- criocodaMy OPHEHTHPOBAHUS B HCTOYHMKAX nH(pOpManuu (’KypHaIsl, CaiiThl, 00pa3oBaTeIbHBIC TTOPTAJIBI U T.11.);

- OCHOBHBIMH HaBbIKAMH U3BJICYCHHS ITIABHON U BTOPOCTENCHHOH HH(pOpMALNH;

- HaBBIKAMH IPHOOPETEHHs], UCTIONIb30BAHUS M OOHOBJICHHS TYMaHHTAPHBIX, 3HAHUI;

- HABBIKAMHM BBIPA)KCHHSI MBICJICH M COOCTBEHHOTO MHEHUS B MEKJIMYHOCTHOM U JIEJIOBOM OOIIECHHN Ha MHOCTPAHHOM SI3bIKE;

- HABBIKAMH JICTIOBOM MMCBMEHHOI M YCTHOI peun Ha HHOCTPAHHOM SI3BIKE;

- HaBBIKAMH U3BJICYEHHUs] HEOOX0MMMOI HMH)OPMALIMHU U3 OPUTHHAIBHOTO TEKCTa SKOHOMHYECKOT0 XapaKTepa;

- HAaBBIKAMU COCTABJICHHUS KPATKHX TEKCTOB CIICL[HAIH3HUPOBAHHOIO XapaKTepa, aHHOTaLuii(cooTHeceHo ¢ nnaukaropom YK-4.3)

3. CTPYKTYPA H COAEPKAHUE TUCIUITIJIMHBI

Kon 3ansiTust HaumeHoBaHMe pa3/ie10B U TeM /BH/ 3aHATHS/ Cemectp / Yacos Kommneren- Jlutepatypa
Kypce IHH

Pasnen 1. «KoMMyHMKaNMsi ¥ MeKIyHAPOIHBIA MAPKETHHI»

11 1.1 1 2 VK-4 JI1.1 J11.2 J11.3 J11.4J12.1
Jlexcuueckue eMHULIBL BU/bl KOMMYHUKALUK. Pa3BTHe HaBBIKOB J12.2
ayupoBaHus.Pa3BUTHE HABBIKOB AHAIMTUYECKOTO YTCHUS: "DIEKTPOHHOE
HMCbMO Kak (opma 1e10B0i komMMyHuKauu'". Hamicanue npocToro AenoBoro
nucbma. /TIp/

12 1.2 JIlekcudeckne eAMHULBI: MAPKETHHT. Pa3BuTHe HAaBBIKOB ayaupoBanus "Kak 1 2 VK-4 JI1.1 J11.2 J11.3 J11.4J12.1
BBINTH HA MEXKTyHApOAHBIH PeIHOK". CIOXKHBIE CyLIeCTBUTEIbHBIE. Pa3BuTHE J12.2
HaBbIKOB roBopenust "Cosnanue raobaasHoro openaa” /Ilp/




13 Tema: Komanauposka. [Ipudactue nponreamero Bpemenu. Hacrosimee VK-4 JI1.1 J11.2 J11.3 J11.4J12.1
COBEPILICHHOE BpeMsL. J12.2
Poccuiickas 3apydexHas Toprosist. [Ipocroe 6yaymee Bpems. /Cp/

1.4 YreHue: pa3BUTUE HABBIKOB aHAIN3a U Pe()epPHPOBAHUS MHOCTPAHHOTO TEKCTA VK-4 JI1.1 J11.2 J11.3 J11.4J12.1
I'pammaruka: Pa3BuTHE HABBIKOB yHOTPEOICHHS TPAMMATHYECKUX CTPYKTYP J12.2
BPEMEH aHIJIMHCKOrO IJIaroia B YCTHOH U MUCbMEHHON peyun
/Cp/

Pa3zgen 2. «CraHoBiieHHe 1e/I0BbIX CBsI3eil M CTPaTeruu ycrexa»

21 2.1 Jlekcudeckue eAMHUIIBL: PA3HOBHIHOCTH JICJIOBBIX B3aUMOOTHOIICHHUH. YK-4 JI1.1 J11.2 JI1.3 J11.4J12.1
Pa3putne naBpikoB ropopenus "IIposesnenne neperosopos'. Passurue J12.2
HaBBIKOB ayaupoBanus "JlenoBoe napraeperso” /Cp/

2.2 2.2 Pa3BuTHE HABBIKOB M3BJICYeHUs HH(pOpMalu U3 Tekcra "TlyTh K ycnexy VK-4 JI1.1 J11.2 JI1.3 J11.4J12.1
Kapinoca Ciiuma". TlpedukcanbHoe ciioBooOpa3oBanue. Pa3BuTie HaBBIKOB 2.2
roBopenus "Benenne neperosopos” /Cp/

2.3 Tema: [lenoBble Ha3HAYEHHUsI. DKBUBAJIEHTHI MOJAJIBHBIX aroios to beable to, VK-4 JI1.1 J11.2 J11.3 J11.4J12.1
to have to.Konctpykimu as ... as, not So ... as. besnuunsle riaaronsl. Yip. J12.2
1-8,Vup. 3-7. /Cp/

2.4 Tema: B oduce. MopanbHbIe riaroisl can, may, must.IIpsmoe u kocBeHHOE VK-4 JI1.1 J11.2 J11.3 J11.4J12.1
nonosHeHue. OOCTOATENIBCTBO 1IeIIH, BhIpakeHHOe HHpUHUTHBOM. YIIp. 6-14. J12.2
/Cp/

25 Tloaroroeka JokaIoB 1o npoiiaeHHbM Temam B Libre Office VK-4 JI1.1 J11.2 J11.3 J11.4J12.1

2.2
/Cp/
2.6 /3auér/ VK-4 JI1.1 J11.2 J11.3 J11.4J12.1
2.2
Pa3nen 3. ""3ansitocTh M puckn'

3.1 3.1 JIexcuyeckue eMHULIBL: TPYI0YCTPOICTBO, MOTHBALIHS YCIICIIHON PabOTEL. VK-4 JI1.1 J11.2 J11.3 J11.4J12.1
Pa3Burtue HaBbIKOB ayaupoBanust " OcHOBBI ycneniHoro 6usHeca". Pa3Burue J12.2
HaBbIKOB roBopenust :" I[Tonbop nepconana Ha kirouesbie nosuiun". /TIp/

3.2 3.2. Jlekcudeckue eIMHAULBI : PUCKH BEICHHsI OM3HECA. TUIIBI PUCKOB, VK-4 JI1.1 J11.2 J11.3 J11.4J12.1
KPU3HUCHBIE CUTyalnH. Pa3BUTHE HABBIKOB ayupoBaHus " YipaBieHne J12.2
puckamu. Kak BbIHTH U3 KpH3HUCHO#H cuTyaunu". Pa3BuTie HaBBIKOB
QHAJIUTHYECKOr0o YTeHUs TeKcTa " VIHTepHAIMOHAIN3ALMS - PUCK WIIH HOBBIE
Bo3moskuoctu." /Tp/

33 Tema : Paboune B3aumoorHomenus. CobeceJoBaHHE NPH YCTPOICTBE Ha VK-4 JI1.1 J11.2 J11.3 J11.4J12.1
pa6ory. CrpanarensHbiii 3ajo0r. Ymp. 1-4. Bpemennsie Gpopmsl 2.2
crpazarensHoro 3anora. Yp. 1-7. CyddukcanpHoe ciioBooOpasoBaHue.

CobeceproBanue npu ycrpoiictse Ha padory. /Cp/

34 Tema: CtpaxoBanue On3Heca OT PUCKOB. CTPAXOBasi OJIMTHKA KOMITAHHH. YK-4 JI1.1 J11.2 JI1.3 JI1.4J12.1
Hapeuwus. J12.2
Hapeuwus B anrimiickom si3bike. OOpazoBaHKe aHTIMICKUX Hapeunid. CTeneHn
cpaBHeHus. Ymp. 5-9. /Cp/

Paznen 4. "CTHiIM MeHeZKMEHTa M CIIOCOObI IPUBJICYEHHE
¢unancuposanus"
4.1 4.1. Jlexkcnueckue eauunibl: CTUINM MEHEKMEHTA. PasBuTHE HABBLIKOB VK-4 JI1.1 J11.2 J11.3 J11.4J12.1

aynupoBanust "KiroueBbie pakToph! yCIEIHOro MeHe/kMeHTa . Pazsurue
HaBBIKOB aHAIUTHYECKOro uTeHus: "TIpenmMyiecTBa 1 HEIOCTATKU Pa3IUYHBIX
cruiieit MmeHemkmenra". /Cp/

J12.2




4.2 4.2. Jlexcnueckue equHULBL [IpuBiedeHre GUHAHCHPOBaHUS. YIIpaBiIeHUE 2 4 VK-4 JI1.1 J11.2 J11.3 J11.4J12.1
¢unancamu. Pa3BuTne HaBbIKOB roBopeHus " Kakue crioco0bl mpuBIIeUeHHs J12.2
(MHAHCOB JUIsl BEIGHUSI MaJIoro OGM3Heca JOCTyIHbI B Hawei crpane?” /Cp/

43 Tema:Pabora B komanze. COBETHI KaK JTydllle OPraHU30BaTh PaboTy B KOMaHJE. 2 4 VK-4 JI1.1 J11.2 J11.3 J11.4J12.1
MozabHble T1aroisl. YoTpeoaeHre MOAIbHbIX IIaroJioB ¢ nepheKTHBIM J12.2
WHOUHUTHBOM.

VYup. 1-5 /Cp/

44 YreHue: pa3BUTHE HABBIKOB aHHOTHPOBAHUS M peeprupOBaHHsi HHOCTPAHHOTO 2 4 YK-4 JI1.1 J11.2 JI1.3 J11.4J12.1
TEKCTa. 2.2
I'pamMmarHKa: pa3BUTHE HAaBBIKOB YNOTPEOIEHHUs IPAMMATHYECKHX CTPYKTYp
BPEMEH aHITIMHCKOIO IJ1aroiia B ICHCTBUTENLHOM H CTPaJaTeIbHOM 3aJ10Tax B
YCTHO# U nucbMeHHOM peun /Cp/

45 Tloaroroeka /10ki1a10B 110 npoiieHHbM TeMam B Libre Office 2 4 VK-4 JI1.1 J11.2 J11.3 J11.4J12.1
/Cp/ 2.2

4.6 /3auér/ 2 4 VK-4 JI1.1 J11.2 J11.3 J11.4J12.1

2.2

4. ®OH/I OIEHOYHbIX CPEJICTB

CrpykTypa 1 conepxkanue (oH/Ia OLEHOUHbIX CPEJCTB UL IIPOBEIEHHS TEKYyIel U IPOMEKYTOUHOH aTTecTaluy 1pescTapieHsl B [Ipunoxenuu 1 k paboyeii nporpamme

JUUCLIUTUINHBL.
5. YYEBHO-METOJIUYECKOE U UTH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUILINHBI
5.1. OcHOBHas IMTEPaTypa
ABTOpBI, COCTaBUTEIH 3arsiaBue W3parenbCcTBoO, roja Konny-Bo
JI1.1 Myprasuna D. M., Amuposa I'. | English for Professional Communication: no gucuuruimsae Kazans: Kazanckuit HayqHO https://biblioclub.ru/inde x.php?

T., A6nymnun U. 1., Ceicoes
B. A.

«MHOCTpaHHBIH A3BIK»: ydeOHOE mocodue

-MCCIeI0BATEIbCKUN
TEXHOJIOTHYECKHUI YHUBEPCUTET
(KHUTY), 2012

page=book&id=259048
HEOIPaHUUCHHBIN JOCTYI AJIS
3aperuCTpUpOBAHHBIX
noJb30BaTenei

J11.2 |nunens E. A. Ju1aKTHYECKHE MaTepHallbl JUIs CAaMOCTOATEIbHOM paboTsl no kypcy | Cankt-IletepOypr: UHCTHTYT https://biblioclub.ru/inde x.php?
«Business English» («/lenoBoii aHrMiACKuii sI3bIK»): yueOHOE CIELNaIbHON NeJaroruky 1 page=book&id=438772
nocobue ncuxonorun, 2015 HEOrpaHMYEHHBIH JOCTYI JUIst

3aperuCTPHPOBAHHBIX
nosbp30BarTenen

.3 Anucumosa, A. T. English for Business Communication: y4e6Hoe nocobue mno Kpacnonap: FOxHbIi HHCTUTYT http://www.iprbookshop.
JIeIOBOMY QHIJIMHCKOMY SI3BIKY JUISl CTY/ICHTOB, 00yYaloNIUXCs M0 MeHepKMenTa, 2013 ru/25955.html HeorpanuyeHHbII
HaTIpaBJICHUAM «3KOHOMHKA», «MEHEKMEHT» JOCTYII JJIs1 3apETHCTPUPOBAHHBIX

nosp30BaTenen

JI.4 JlykuHa, JI. B. Kypc aHrimiickoro si3bika aiist Maructpantos. English Masters Boponex: Boponesxckuit http://www.iprbookshop.
Course: yae6HOe 1ocobue Uit MaruCTPaHTOB 110 Pa3BUTHIO U rOCYapCTBEHHbIN aPXUTEKTYPHO- ru/55003.html HeorpaunnyenHsIi
COBEPILICHCTBOBAHUIO OOLIMX M MPEAMETHBIX (I€T0BON aHMIMHCKUIT CTpouTeNbHbIHA yHuBepeutetr, DBC | AOCTYI Ul 3aperHCTPHPOBAHHBIX
SI3BIK) KOMIIETCHIIUIT ACB, 2014 TI0JIb30BaTelNei

5.2. JlonoJIHUTe/IbHAS JIUTEPaTypa
ABTOpBI, COCTaBUTEIN 3arnasue WsnarenscTBo, o Konny-Bo
2.1 Vkpaunnen 1. A. NHocTpaHHBlii 361K (AHMIMICKUI) B IPO(ECCHOHATBHOM Mocksa: Poccuiickuii https://biblioclub.ru/inde x.php?

JACATEIIBHOCTH ! y‘IC6HO— METOAUYECKOE mocobue

roCyJapCTBEHHbI YHUBEPCUTET
npaBocyaus (PTYII), 2015

page=book&id=439638
HeOFpaHI/I‘IeHHBIﬁ JOCTYIT IJIst
3apEruCTPUPOBAHHBIX
Tosk30BaTenen




ABTOpBI, COCTaBUTEIH

3arnaBue

WsnarenscTBO, TOA

Komnunu-Bo

J12.2

Bbenpunkas, JI. B.,
Bacunesckas, JI. 1.,
Bopucenxo, /1. JI.

Jenooii anrmuiickuii s361k = English for Business Studies: yue6Hoe

nocobue

Mumnck: TerpaCucremc, Terpanur,

2014

http://www.iprbookshop.
ru/28071.html neorpannyenuslii
JIOCTYII IS 3apeTHCTPHPOBAHHBIX
ToJb30BaTeNeit

5.3 IIpodecconanbHbie 6a3b1 JAHHBIX H HH(POPMALMOHHbIE CIIPABOYHbIE CHCTEMBbI

Koncynprant +

Tapant

Cambridge Dictionary https://dictionary.cambridge.org/ru/

T'azera Financial Times https://www.ft.com/

5.4. IlepeyeHb NPOrPaMMHOI0 O0ecIieYeHUst

Libre Office

5.5. YueGHO-MeTOINYECKHE MaTepPHAJIbI VI CTYACHTOB ¢ OrPAaHHYCHHBIMH BO3MOKHOCTAMH 310POBbS

Ilpu HEOOXOAMMOCTH IO 3asBJICHHIO OOYYAOIIErocs € OrPaHAYCHHBIMH BO3MOXKHOCTSMH 3[0pPOBbsi Y4eOHO-METOIMYECKHE MaTepHalbl IMPEIOCTAaBISIOTCS B (opmax,
a/IalTHPOBAHHBIX K OrPAHUYCHHUSIM 3710POBbS M BOCIIPUATHs HH(bopMarmu. st IMI ¢ HapyIIeHUsIMH 3peHust: B hopmMe ayauodaiiia; B neyatHoi GopMe YBEIMYCHHBIM IPHPTOM.
JUtst U1 ¢ HapYLICHUSIMH CliyXa: B QOpMe 2JICKTPOHHOIO JOKYMEHTa; B TeyaTHoi dopme. JUist JMI ¢ HAPYIICHUSIMU OITOPHO-/IBUTATENIHOIO armapara: B GopMe JIEKTPOHHOrO

JIOKyMEHTa; B [Ie4aTHOM dopme.

6. MATEPUAJIbBHO-TEXHUYECKOE OBECIHEYEHUE JUCHUIIMHBI (MOYJIS)

IMomereHus JUlst IPOBEIEHUS BCEX BUJIOB PadOT, NPEyCMOTPEHHBIX Y4E€OHBIM IIAHOM, YKOMILIEKTOBAaHbl HEOOXOMMOH CIIEIUAIN3UPOBAHHON y4eOHOl MeOebo 1
TEXHUYECKUMH CPEJICTBAMHU OOYUCHHUSL.

7. METOJUYECKHUE YKA3AHUS JJISA OBYYAIOIUXCSI ITO OCBOEHUIO JUCHUIIIMHBI (MO YJISA)

MeToauyecKHe yKa3aHus 110 OCBOSHHIO JUCLUILIMHBI pejicTaBieHbl B [Ipuoxkenun 2 k paboueii nporpaMMe JIMCIMIIIMHbL.




IIpuaoxenne 1

1. Onucanne nokasaresieil  KpUTEPHEB OLEHUBAHMS KOMIETEHIMII HA PA3JIMYHBIX ITANAX UX
(¢popmupoBanus, onucaHue MKAJ OLEHUBAHUS

1.1 Tokasarenu u KpUTEpUM OLIEHMBAHKS KOMIIETEHIIUH:

3VH,
COCTaBJIAIOLIHE
KOMIIETEHIIHIO

Tlokazarenu
OILICHHUBAHUA

Kpurepuu onenuBanus

CpenctBa
OLCHHUBAHUA

YK-4 cnocob6eH npuMeHsATh COBPeMeHHbIe KOMMYHUKATHBHbIE TEXHOJIOTHMH, B TOM 4YHCJIe HA
HHOCTPAHHOM fI3bIKeE JIJIsl AKAJeMHU4YeCKOro u nNpo¢ecCHOHAJIbHOr0 B3aUMO/1€eiiCTBHUS

3unaHmue: -
--yIIOTPEOUTEIBbHYIO
JICKCUKY MHOCTPAaHHOTO
SI3BIKA B 00BEME,
HEOOXOUMOM ISt
OOIIEeHUS], YTCHUS U
MePeBO/Ia MHOS3BIUHBIX
TEKCTOB
npodeccHoHATEHOM
HaIpaBJICHHOCTH;

- JICKCHUYECKHUE U
rpaMMaTHYeCKHe
CTPYKTYPBI U3y4aEMOT0
SI3bIKA; TIPABUIIA YTCHUS
1 CJIOBOOOPA30BAHUS;

- IpaBuiIa 0(OPMIICHUS
YCTHOU
MOHOJIOTHYECKOH 1

JIMAJIOTMYECKON pedu;
- 3HATh
3aKOHOMEPHOCTH
JEJIOBOY YCTHOU U
MUCbMEHHOMN
KOMMYHUKAIUU Ha
WHOCTPAHHOM
SI3bIKE(COOTHECEHO C
unaukaropom YK-4.1)

[lepeBoaur ciloBa
C PYCCKOI'O Ha
AHTIINHACKUM 1 C
AHTJIMICKOIO Ha
PYCCKUH,
MIPOU3HOCHUT CJIOBA,
AHTAaCT TCKCT
BCIIyX, ONPEJIEsAET
1 Ha3BEIBACT
rpaMMaTH4eCKHe
CTPYKTYPHI,
W3MEHSIET 4acTh
€4ur B
COOTBETCTBHH C
KOHTEKCTOM

[TonHOTa M conEpKATENBHOCTD
OTBETA, IIPABHIILHOCTH NIEPEBOJA,
yInoTpeOIeHUS JIEKCHUECKUX
€IMHHULl U TPaMMaTHYECKUX
KOHCTPYKLHUH, COOI0ACHNE
MHTOHALIMOHHBIX (JOpM B
COOTBETCTBUE C 3aJaHHON
KOMMYHUKATUBHOMU CUTyallUEH.

Tecr 1-2
VYcrHblit onpoc
(rexctsr 1-10),

Bomnpocsl k 3auety
(1 cemectp -1-4; 2
cemectp — 1-4)

Ymenue:
CHCTEMHO
aHAIIM3UPOBATh
uH(pOopMaLIHIO
BBIOMpATh
oOpazoBarenbHbIE
KOHIIEMIIUH;

- IPUMEHSTH METOIBI K
CIOCOOBl  JIGIIOBOTO
oO01IeHNS TUTS
HMHTEJJIEKTYaTbHOTO
Pa3BHUTHS, TOBBIIICHUS
KYJIbTYPHOTO YPOBHSI,
npo¢eCcCuOHATBHON
KOMIIETEHTHOCTH,
UCIIOJIb30BaTh
TEOpPETHYECKHE
3HAHUS I TeHepaIiu

n

IlepeBoaut
MPEIUIOKCHUS B
COOTBETCTBUU C
BaJaHHBIM CTHIIEM,
MEPEBOIUT
SKOHOMUYECCKUM
rexcT ot 2000
3HAKOB C y4E€TOM
MpeIaraeMoro
CTHJISI, OTBEYAET
ApTryMEHTHPOBAHO
Ha BOIPOCHI B
(bopMe MoHOTOTa
WA JIAajaora

CopneprkaHue OTBeTa MepeiaHo
0€3 NCKaKEHUS TEKCTa, TPAMOTHO
U CTWIMCTUYECKU BEPHO;
KoppektHoe ynorpebdnenue
rpaMMaTHYECKUX U
CTUJIMCTUYECKUX KOHCTPYKIIHM.

Tect 1-2
VYceTHBII onpoc
(texctsr 1-10),

Bormpocs! k 3auery
(1 cemectp -1-4; 2
cemectp — 1-4)




HOBBIX uaeu-
BOCIPUHUMATH
CMBICJIOBYIO
CTPYKTYpPY TEKCTa;
BBIJICISATh TJIABHYIO U
BTOPOCTEIICHHYIO
nH(pOPMAIIHIO;

- NPUMEHATh 3HAHUS
WHOCTPAHHOTO  SI3BIKA
UL OCYILECTBIICHUS
MEXIIMYHOCTHOTO |
poeCCUOHATHLHOTO
001IeHHS,;

- YUTaTh JIMTEPATYpPYy
M0  CIEUUAaTbHOCTH,
aHAJM3UPOBATh
MOJTYYECHHYIO
nHpopMaIuo;

- MIEPEBOTUTH
npoeCCUOHATILHBIE

TEKCTHI (€3 cioBaps);
- COCTaBJIATH
Hay4YHBIE
TEKCThI
WHOCTPAaHHOM
SI3BIK(COOTHECEH
0 c
WHJIUKATOPOM

VK-4.2)

Ha

Baanenue- HaBbIKaMU
myOJIMYHOI peun,
aprymMeHTalnuu,
BEJICHUS IUCKYCCUH,
HaBBbIKAMH
MMACBMEHHOW peyH;

- crocobamu
OpUEHTUPOBAHUS B
HMCTOYHHMKAX
uH(popManun
(>KypHaJIbl, CalThI,
oOpazoBarenbHbIE
MOPTaNbI U T.1.);

- OCHOBHBIMU
HaBBbIKAMH
WU3BJICUCHHUS TJIABHOU U
BTOPOCTEIEHHOMN
nH(popMaLnu;

- HaBBIKAMU
npuodpeTeHus,
WCIIOJIb30BaHUS U
OOHOBIIEHUS
T'YMaHUTapPHBIX,
3HaHUM;

- HaBBIKAMU
BBIPAYKEHHS MBICIIEN U
COOCTBEHHOT'O MHEHUS
B ME&KJIUYHOCTHOM U
JICIIOBOM OOIIIEHUU Ha

I'oTOBUT U
BBICTYIIACT C
ITOKJIaZIOM 10
CaMOCTOSATCIBHO
BLIOPAHHOM TeMe;
Pedepupyet TekcT
B MMCHbMEHHOM U
YCTHOHM opMax,
I'oTOBUT U
OTBEYACT MOHOJIOT
VTN TUATIOT PEYb
10 3aJaHHOM TeMe

BrinosiHeHHE KOMMYHUKATUBHOU
3aJla4d B IIOJHOM 00bEME;
doneTnueckoe 0hopMIICHHE
COOTBETCTBYET IIpaBUJIAM SI3bIKA;
KoppektHoe ynorpebnenue
JIEKCUYECKUX CJIMHUII,
ITonnmMaHue rpaMMaTHYECKUX U
CTUJTUCTUYECKUX KOHCTPYKIIUM.
CaMOCTOSTEIIFHOCTh BEIBOJIOB U
CYXJIEHUH C COOTBETCTBYIOLIUM
MPaBUJIbHBIM UCIIOJIb30BAaHUEM
JIEKCUUECKUX U TPAMMATHYECKUX
CTPYKTYp MO MPEIIOKEHHON
TeEME

YcrHbIit onpoc
(texctsr 1-10),
Bomnpocsl k 3auety
(1 cemectp -1-4; 2
cemectp — 1-4)

JIOKJIaJl ¢
Mpe3eHTalnen
(1-10)1




WHOCTPAHHOM SI3BIKE;
- HaBBbIKaMHU JIEJIOBOU
MMUCbMEHHOW U YCTHOU
pedr Ha HHOCTPAHHOM
SI3BIKE;
- HaBBIKAMU
W3BJIICYCHHUS
Heo0X0IUMOI
uHpOpMaIU U3
OpUTHHAJIBHOTO
TEKCTa
SKOHOMHYECKOI'O
XapakTepa;
- HaBBIKAMU
COCTaBJICHUS KPATKUX
TEKCTOB
CHETHATU3UPOBAHHOT
0 Xapakrepa,
aHHOTAINI(COOTHECEH
0 C UHJIUKATOPOM
YK-4.3)

1.2 IlIkasnsl olleHUBAHHS:
Texymuii KOHTPOJb YCIIEBAEMOCTH M MPOMEXKYTOUYHAs aTTECTallUs OCYIIECTBISETCS B paMKax

HaKOIHMTEJIbHON OAJITIbHO-PEUTUHTOBOM cucTeMbl B 100-0a/ibHOM HIKae:

50-100 GasoB (3ayer)

0-49 GamnoB (He3ayeT)

2 TunoBble KOHTPOJIbHBIE 3aJaHUS UJIU HHBbIE MATEPHAJbI, HEOOXOUMBbIE /ISl OLIEHKH 3HAHUI, YMEHUH,
HABBIKOB W (WJIM) ONbBITA JI€ATEJILHOCTH, XapPaKTePU3YIOIIUX 3Tanbl (GOpMHPOBAHHSI KOMIETEHIHIl B
npoiuecce 0OCBOeHUsI 00pa30BaTebHOI MPOrpaMMBbI

Bonpocsl k 3auery

IO JUCIHUITIIMHE I/IHOCTQaHHbIﬁ A3bIK npoﬂgeccnonanbﬂoro oﬁmemm

AHIIUCKU
1 kypc
1. KommyHukarus
2. MexayHapoIHbIlI MAapKETHHT
3. OTaIbl CTAaHOBJIEHHUS JEJIOBBIX CBA3EH
4. Crparerum ycriexa
2 Kypc
1. 3aHATOCTh B pa3HBIX cepax AeaTeNbHOCTH
2. Pa3HoBUAHOCTH PHCKOB

3. Cruu MCHCIPKMCHTA



4. VYnpasienue puHaHCAMH

HNHcTpyKuus Mo BHINOJTHEHHIO:
3adet nmpoxoauT B hopmare OGeceInl Mo MPOUICHHBIM TeMaM B TEUSCHUE CEMECTpA.

Kpurepun onenuBanus:

- Ctynenry BeicTaBisieTcs «3auer» (100-50 GannoB), ecii KOMMYHUKATHBHBIC 3a/1a4H BBIIOJIHEHBI TOJIHOCTHIO,
MCTIOJIb30BAHHBIN CIIOBApHBIN 3amac, TpaMMaTHYECKUEe CTPYKTYPBI, (OHETHUECKOE 0(pOpMIICHNE BBICKAa3bIBAHUS

COOTBETCTBYCT IMOCTaBIICHHOM 3aJ1a4c,;

- CryneHty BbICTaBIIsIeTCS «He3aueT» (49-0 6ayioB), eciy OTBETHI HE CBA3aHbI C BOIPOCAMH, HATUYHE
rpyObIX OIIMOOK B OTBETE, HEIOHUMAaHKE CYIIIHOCTH U3J1araéMoro BoIpoca, HeyMeHHUe IPUMEHATh 3HaHUs Ha

IMMPAaKTUKEC, HCYBCPCHHOCTb U HCTOYHOCTb OTBETOB HA NOIOJIHUTCIIBHBIC U HABOASAIINE BOIIPOCHI

YcrHblii onpoc

Master the mix of continluity

Stefan Stern

What makes winning businesses
different from the also-rans? Having
better products and services helps.
Good leadership is essential. But the
strongest companies manage some-
thing else that is rare. They cope
with crises and big strategic change
without drifting off course. How rare
is this?

o Gerry Johnson, a professor at
Lancaster University Management
School, and two colleagues from the
Rotterdam School of Management,
George Yip, the dean, and researcher

s Manue] Hensmans, have been study-
ing companies that, over a 20-year
period, achieved almost uninter-
rupted success while dealing with
big changes. They have interviewed

v senior executives (past and present)
from some of these companies to
find out what went on, how deci-
sions were made and what the
prevailing atmosphere was like.

5 The big danger, even for success-
ful businesses, is strategic drift, Prof

38

Johnson says. Companies start out
on the right track but they can all too
easily lose their way. When things
become critical, existing leadership
is kicked out, new leaders come in,
and the cycle starts again. But not,in
the case of a few exceptional busi-
nesses. Tesco, Cadbury and the
medical products group Smith &
Nephew all dealt with big changes
while avoiding disaster.

How? A combination of four char-
acteristics, or traditions as the
researchers call them, seems to be
crucial. The first is continuity. This
involves “the reinvention of the
company’s distinctive business
model” to fit in with prevailing mar-
ket conditions.

The second is anticipation. This is
where it starts to get tricky. To build
in anticipation, “alternative leaders™
have to be allowed to start work on
the future shape and direction of the
company but without undermining
the current leadership. At Tesco in

and change

the late 1960s and early 1970s, 2
new generation of managers (includ-
s5 ing future boss Tan MacLaurin)
began transforming the business
under the nose of the founder Jack
Cohen.
This leads to the third characteris-
& tic of a winning business, which the
academics call “contestation”™ or
“respectful difference that grows out
of conflict”. This is vital. Dynamic,
growing businesses benefit from the
& creative tension of civilised dis-
agreement. The Smith & Nephew
culture was shaped by argument,
Prof Johnson suggests. A witness to
Tesco board meetings in the mid-
7 1980s told him that they were
argumentative and confrontational
“but like a family arguing rather than
a group of enemies™.
The final characteristic is mobil-
75 ity, meaning a flexible recruitment
policy that tries to put the best per-
son in the job, which prevents the
growth of a time-serving culture.

S~~~
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A guide to being a successful female boss

Locy Kellaway

Everyye, e FT pebistes a st ef
B2 top N0 womes chief evecstives
ia the weeld wio ok shcot e
secress of e sucoess. The zumber
o2 worae, PepeiCo’s Iz Nooyl,
s1ys you mmst work baed snd bave
fm. Eeoe Rosexfzld of Knft siys
you must follow your passica. The
odhers 1k abcer Ge Empoemee of
n Bavisg 2 metor, of being yourself,
of wock-Ef2 balmce, of wamwurk
and of beng butie.
Therz was caly coe Ssoondmt
2cie. This was somaded by Dong
 Mangzhs, who ress Geze Blectric
Apciances, 1 Chinese mamctrer
| of #ir conditiozers 1nd S nied G
| woousndhe sodd “Tocver o)
| m she soys. *T sever admit iy
] nd lm dsgysoocect” [ mad &5
and kugied kwas 0 shocimz.
ot of ie St | Soegirza iz
Yo Sicter Doz, 2s she &5 some-

’ $

= tmes bows, has ackieved msulis,
Grze Electric Appliaaces Bas
ackiowed oo shrsickir etz @
e past three years of 5295 per
ot O mxzdt e e the S
= Desg-zever-wrong sdm! of

Becry
= moking meory 2af st enobed
inclede sach soppy practices 8
meztoring o Mdegre fodack
Last week | weat o 502 The Sep-
terder e, 3 documestary 1ot
@ Efe 2 Azenicaz Vogee, nd ca
confm tht e Sistr-Dong-zevee-

For 30 mimeees, w2 e 3 oot ey
womi3 who pever

praises axyese 2ad bardly ever

stifes ielimg ber enderfings their
» work i agly oc boriag. Yet foc 20
yeos, s womn b imz m 2 S
top of Ber business, while most
CEOs -z and fomle - It four
or e yeus Sefor Sey am st o2

CEDs wto rax oocicxed, gobd

& boshesses, U5 emly bd o el if
kynnﬂynmgcul&ﬂ
iz e neatime they bave 2 choce.
Esther rale by fear - »iich sl
sorks o Chea and i fsbicm - o

& roie by hasgizg ca 2hout passicn
and meates a0 boping S f yoe
a2 wrong, Do ooz Wil o,




The careerist: Pro bono work

Rhymer Rigby

Pro bono work is usezlly thought of
as the preserve of lawyers, but
organisations 25 varied s advertising
s firms 2lso donzte their staff's tme f0
good canses — either for fres or for
reduoed fees. Although employees
should do pro bono work for selfiess
reasons, yoar good deeds canzlso be
% rewzndad it terms of yoar career.

Howdoesprobmo‘utaddto
my experience?
If yoa are relatively junior, it can
be 2 very good way to step mp.
15 “People who do pro bono work
in the Accenture Development Part-
. perships typically tzke on more
senior roles than they woald in big
corporatz roles,” says Royee Bell, 2
2 senior execetive 2t the coasulizncy
firm. “You get to see 2 lot of nuts 2nd
bolss and it's very good to get out-
side the normal cosy corporzie
world. You'd think that someoae
| 5 who sets up za IT system in Chad
| would bave 2 broader view than 2

.

3

pasonwboh:sonlywoctedm
Fortunz 200 companies.”

people from different parts of
organisatioas who might not other-
wise meetf. Phil Georgiadis,
35 chairman of Walker Media, the
Loadoa 2gency, says it can cut
throogh hierarchies, too. “I'm 2bout
to do some work for the Great
Ormond Street Hospital for Children
o and I'l] enlist 2 coaple of graduates
to work with me — that'll be the
2ccount tezm. So snddealy you have
a graduate who is reporting directly
tothe chzirman, which i very rere,”
&5 heexplaims.

What abont job satisfaction?
Using yoar professional skills in the
service of good causes oficn adds a
kind of ethical dimeasion to your
s career and cza be very motivating.
Maya Mehta, a senior associate at

Clifford Chance, the law firm, says
that ber inspiration for starting the
Newham Asian Women's Project
ss pro boo scheme came from reading
ahout foroed marrizzes: “Trgot tothe
point where I couldn’t just turn the
page. | wanted to do something
zhoat it.” She says it is zlso one way
@ of bridging the divide betweea
Canzry Wharf and the less privi-
leged arezs that sarround it.
Pro bono work can be rewarding
in other ways, too. Mr Georgiadis
& says you can be freer to be more
creative with work done for chari-
ties: “You often have the opportunity
to do some really interesting market-
ing and you have more freedom than
7 youmight have with, say, 2 breakfast
cereal” MrBell 2dds that Accenture
Development Partnership projects
tend to be smaller 2nd shorter than
their corporate counterparts: “It’s
7s much easier to see overall results
and understand the positive effect of
what you are doing.”
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—Coc-z_l:Cbola &gets ;ngre$lbn Chiil—a_i);ands

Jonathan Birchall

Coca-Cola already owns two of
China’s three best-selling sparkling
drinks but by 2020 it wants to have
four more $1ba brands in what has
s become its third-largest market by
revenue, The ambitious target
reflects Coca-Cola's confidence that
its Jong-term plans to more than tr-
ple sales in China are secure both
» from domestic rivals and from
poteatial political pitfalls.
Coca-Cola's revenoes have grown
by acompound annual rate of 19 per
ceat over the past five years and it
15 claims to be widening its lead over
its rivals. It says it has double Pepsi-
Cola's total sales in China, supported
in particular by its stroager preseace
in stll drinks, water and juices. The
» company has also coatined (o
expand its range of noa-carbonated
drinks where it competes with both
Jocal and international brands.
It has Jaunched Glacean enhanced
% water, 25 well as its first dairy and
juice drink, Minute Maid Super

\-—‘

Pulpy Milky, entering 2 | billioe-
case market where competitors
inclode Wzhaha, Dasoee’s former
» joint ventore partaer. Coke and
Sprite already each sell more than
§1ba annually and Coca-Cola is
forecasting that its Yoan Ye tea brand
and its Joe Dew bottled water - both
35 launched last year - will also be
§1ba China brands by 2020, in spite
of facing stroag competition from
Taiwan's Tingyi, which has aboot
half the total ready-to-drink tea
o market,

In terms of political challenges,
the world’s largest soft drinks
compeny suffered a blow this March
whea China's ministry of commerce

&5 blocked its planned $2.4ba takeover
of China's largest juice company,
Huiyuan. Since the setback, Cocz-
Cola has continsed the kind of
high-level commitmest to China

52 demonstrated by its sponsoeship of
the Beijing Olympics, recently
announcing plans 1o invest $2ba in

(China over the pext three years.
Mubtar Keat, chief executive,
< noted that at 2 meeting with Wang
Qishan, China’s vice-premier for
economic affairs, Coca-Cola had
beza praised for being the oaly US
company 10 have a pavilioa at Jast
@ year's Saanghai World's Expo. Mr
Kent says be regards the poteatial
obstacles to Coca-Cola’s China
ambitioss coming from broader
political pressures as China's growth
& could still fal short of expectations.
He does not see this, including the
threat of potential nationalist reac-
tion to Coca-Cola's US brand
identity. “Everyone's walking
» around with Nikes, and dricking
Coke and wearing Oakleys. I think
there's adifference between that and
the view of the US - people doa’t
worry at a consumer fevel, at a brand
 level,” says Doug Jackson, head of
Coke's China business unit.




5

Time for communication

to move towards ceptre stage

Paul Argent

The last few years have scen the big-
gest collapse in confidence in
business in almost a century — to the
point where probably the least

s trusted spokespeople on the planet
today are corporale executives.
When intense mistrust prevails,
whatever 2 company does says
something about it, everything ¢om-

10 municates, and communication
affects everything,

This is changing the definition of
communication. Communication
today is more of a two-way dialogue

1s and this has been aided by the rise of
social media like Facebook and
Twitter and the explosion of infor-
mation-sharing online. Today’s
best-in-class companies, such as

20 Dellinthe US and Philips in Europe,
do not just engage in dialogue. They
use the latest technology as a source
of ideas, opinions and competitive
intelligence, for product develop-

25 ment, employee engagement and
media monitoring.

In addition to rethinking the defi-
nition of communication, the best
companies are rethinking its struc-

30 ture. There is a greater need for

imegration, collaboration and part-
nership among corporate leadership,
haman capital, finance, sales and
legal teams.

35 Another change in communica-
tion by leading companies i§ the
rethinking of key themes. This was
the main finding of research by the
Tuck School of Business at Dart-

% mouth, conducted with Doremus, a
business-to-business communica-
tions agency. It found that the
best-in-class companies have been
guided by six themes;

« a Focus on value and values
Stakeholders demand value for
moncy when buying goods and ser-
vices, but they also expect to see a
strong sct of corporate values in the

so companies with which they do busi-
ness. Waimart, Hyundai and BMW
have used this theme in their adver-
tising and communications,

b Evolve a sense of responsibll-

ss ity Corporute responsibility today is
not just about philanthropy or being
green. [t is about companies being
responsible across all business prac-
tices. NGOs, consumers, employees

e« and investors are ready to punish

companies that ignore evolving
social values, JPMorgan Chasc has
done a fabulaus job reflecting its
corporate responsibility initiatives

s on its website and in advertising.

¢ Strategy must drive communi-
cation As Jon Iwata, [BM's senior
vice-president for marketing and
communications, puts =1: “Lincoln

2 suid, ‘Character is the tree; reputa-
tion is the shadow.' I'm afraid too
many people in PR, marketing and
advertising spend more Lime manip-
ulating the shadow than tending to

75 the tree.”

d Shifting from the problem to
the solution Stakeholders are most
receptive to realistic and optimistic
plans, and arc often ready to pay

% less attention to probiems of the
past year,

¢ Not communicating is a com-
munication im itself You either tell
your story or have it told for you.

5 [ Re-evaluate positioning The
crisis has led 1o disruption in how
companies are thought of by con-
stituencies, which provides a
tremendous opportunity to reposi-

o tion, rebeand and redevelop.




More about results than time

fpllln Manchester

On the surface, flexible working
might seem to be about people
being able to choose their working
hours and. perhaps. spend some

5 time working away from the
office. But it is also a fundamental
change in the way people work -
and. more importantly. the way
they are managed. Flexible work-

1o ing is a shift from “time-based™ to

“results-based”™ working practices

and could herald the biggest

change in the workplace since the
start of the industrial revolution.

15 New employee legislation is one
of the main motivations for
employers to introduce flexible
working practices — but not the
only one. In Europe, for example,
employers are obliged to offer par-
ents with yvoung or disabled chil-
dren the right to request flexible
working. While legislation is a
major catalyst to introducing flex-
ible working, there are cther rea-
sons. In the US, for example, the
fall in the price of mass market
computer and communications
technologies is encouraging
organisations to allow more home
working.

Flexible working is also likely to
appeal to a wider skill pool and
help with staff retention. Mary
Sue Rogers, human capital man-
agement leader at IBM Clobal
Services, sayvs that IBM has
embraced flexible working to help

2

2

w

3j0

s

with recruitment. “"In Europe,
w companies have to provide flexible

working because of legislation —

but it is also a way to recruit from

a broader skill pool, including

women and older people. With an
<5 ageing workforce we have to find

ways to retain older staff, It also

gives greater scope to male

employees who increasingly want

flexible working to create a better
o work/life balance, A recent survey
of UK graduates found that
work/life balance was third on
their list of carcer priorities.” She
adds that 55 per cent of 1IBM's
cmplovees work flexibly and €0
per cent are “enabled” to do so,
“To us. it is [oremost a business
imperative. It is about staff reten-
tion, increased productivity and
cost reduction,” she notes,

A survey of 300 UK human
resource professionals in small to
medium-sized enterprises (SMEs),
commissioned by Arizona-bascd
telecommunications company
Inter-Tel, found that 40 per cent
found it difficult to attract the
right skills from their local mar-
ket and 30 per cent thought they
could attract staff if they wcere
offered Aexible working. But they
also had significant reservations -
with 93 per cent concerned that
staff were more likely to bend the
rules if they work from home.
Doug Neal, rescearch fellow at the
US Computer Sciences
Corporation, identifies this atti-

55

5

tude as being at the heart of
ga cultural shift prompted by flexi
working: “The problem is not
with the worker - [t is also w
the boss, Management has to f
a way to measure ‘results’ ratl
than time, We have to find n
ways to evaluate workers - ¢
their bosses.™

He adds that organisations m
find ways to build trust betwe
employer and employee: “How ¢
evaluate people when I can't .
them? In formal terms, trust is
outcome of a series of benefic
transactions. You have to buil
culture of trust from work
together”

Although new legisiation
forcing organisations to ad
flexible working practices, th
are sound business reasons to g
cmployees more flexibil
Qrganisations which hi
embraced flexible working b
found that it can cut costs @
improve productivity, More imgp
tantly, it enables them to recr
staff from a much broader sl
pool and relain staff. But ¢ d
mean a fundamental change
the relationship betwecn staff @
management, Both must leary
trust ecach other and focus
results rather than time spent
the office.
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How to engage y70ur employees

Michaet Skapinker

Ade Sodeinde, a 17-year-old
Nigerian, became famous last
week for making some of Britain's
trains run on time. Ms Sodeinde,
in her year working for Central
Trains before going to university,
solved the puzzle of why trains
leaving the depot ran late. She
found that the tracks in the depot
needed upgrading and were slow-
ing the trains’ journeys to their
starting platforms. Drivers and
conductors also had to wait before
boarding because of the time
taken for safety inspections and
cleaning. By refurbishing the
tracks and reorganising inspec-
tion and cleaning, Central was
able to eliminate the problem,
potentially saving itself £750,000
($1.37m) a vear in fnes for late
running - and vastly reducing pas-
senger frustration and delay.

Ms Sedeinde will no doubt be in
great demand when she gradu-
ates. But just how large, estab-
lished companies persuade
employees to put in that extra
effort is one of management’s
great puzzles. Staff know where
the problems and opportunities lie
and there will always be employ-

35
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ees with ideas for new products or
better service. All it requires is for
them to speak up and for someone
to listen.

Most companies say they listen
to their people - but as managers
are often unhappy to have their
current strategies disrupted and
new ideas get trapped in corporate
bureaucracy, would-be innovators
become jaded, and cynical.

Yet there is a link between
engaged employees, satisfied cus-
tomers and corporate profitability,
according to a recent study by the
Forum for People Performance
Management & Measurement at
Northwestern University. The
Forum studied 100 US companies
to find out how engaged their staff
were and whether this had any
effect on corporate profitability.
The Northwestern researchers
wanted to look at employees, such
as Ms Sodeinde, who did not deal
directly with customers. What
impact did their attitudes have on
the company's success? Well, the
results were clear. The companies
with the happiest and most
engaged employees had the most
satisfied, highest-spending cus-
tomers.

So how do you make employees
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more engaged and content? Roger
Martin, dean of the Rotman
School of Management at the
University of Toronto, argues that
people are happiest not only when
they are respected members of a
team they admire but when the
team and the company are
respected by the world outside.
Being part of a trusted, honest
group is an indispensable compo-
nent of employvee happiness and
engagement. So is establishing
ties with colleagues you respect,
When groups appear to be per-
forming, companies should hesi-
tate before disrupting them. The
vogue for forming new teams for
each task may work in companies
small enough for everyone to
know each other. When people
constantly have to establish new
links of trust, customers will
probably suffer. Companies
should think hard, too, before they
outsource the work of a function-
ing team. The company you out-
source Lo may be a happy, engaged
bunch, but I would not count on it.

From the Financial Times



Nasa’s exercise in managing risk

Qy qutqria Gnffith

The US space agency grounded its
three remaining space shuttles
after Columbia disintegrated upon
re-entry to Earth's atmosphere in
s February 2003, killing the seven
crew members. Yet even today, sci-
entists are still divided over
whether the management culture
at Nasa has changed enough to
wensure the shuttle’s safety.
Behavioural Science Technology,
the California-based consulting
group that works with other
industries such as railways on
15 safety issues, was hired 18 months
ago to help change the manage-
menl culture at the agency.
Nasa set out to improve employ-
ees’ relationships with supervi-
20 SOYS to encourage dissent, empha-
sise teamwork and raise manage-
ment credibility, Although they
are still under pressure from bud-
gets and deadlines, Nasa man-
26 agers say they now take the time
to listen to concerns of engineers
and others on issues that may
compromise safety. BST measured
attitudes to safety and the work
10 environment in February 2004,
then again six months later, and
says the culture at Nasa has

changed. But although 40 per cent
of the managers surveyed said
they saw changes for the better,
only 8 per cent of workers said the
same,

James Wetherbee, a former
shuttle commander, has in recent
months questioned whether the
culture at Nasa has changed
enough to make safety a priority.
And a report released last month
from George Washington
University says the pressures of
getting the shuttles back into
space leads the space agency to
make questionable safety deci-
sions. The study places the cur-
rent chances of a catastrophic fail.
ure on the shuttle at about one in
55 for every mission, Despite Nasa
spending nearly $2bn over the past
two yvears making safety improve-
ments to the shuttle, the risk
remains high enough to make any
astronaut's heart dance at take-off
and re-entry. In fact, the George
Washington researchers argue
that more money and effort
should be spent to come up with
an alternative to the space shut-
tles.

In the wake of the Columbia dis-
65 aster, an independent panel, the

Columbia Accident Investigation
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Board, was formed to investigate
the accident. Some of the findings
of the CAIB report were embar-
7o rassing for Nasa. Engineers had
expressed concern about the
falling debris, but their fears were
dismissed, The CAIB severely crit-
icised a lax safety culture at Nasa
75 as contributing to the disaster,
and issued a check-list of 15 points
to get the shuttles back up and
running.
Some critics believe Nasa
2a should be doing more to reduce
the number of manned missions.
Much of the cargo for the shuttle,
they argue, could be transported
robotically. Others have called for
85 the space agency to adopt a more
aggressive schedule in developing
a replacement for the shuttle. But
those are issues for the medium
term. In the coming weeks, getting
sa the shuttle safely into space and
back to Earth will be the priority,
and the world will be waiting with
bated breath to see if Discovery
can get off its launch pad without
55 mishap.*

From the Financial Times

* In fact, the launch of Discovery was
suceessful.




Online shopping expected to grow
by 35% this year

Ll | A

Consutners are expected to spend
33 per cent more buying a host of
items from clothes to CDs online
this year, taking total spending for
52005 to an estimated £19.6bn,
according to the Interactive Media
Retail Group. In its first annual
report, published today, IMRG
said it expected 4m more Britons
10 to shop online this year, taking the
total shoppers to 24m, more than
half the UK's adult population.
The latest figures underline the
sharp growth of internet shop-
15 ping in the decade since 1994,
While internet shopping account.
ed for just £300m of retail sales in
1999, by 2004 consumers were
spending £14.5bn online, accord-
20 ing to IMRG.

Online shopping is also counter-
acting sluggish consumer spend-
ing on the high street. Houschold
expenditure grew by only 0.2 per

25 cent in the fourth quarter of 2004,
“For a sector to have grown from
scratch in ten years with very lit
tle investment suggests that the
internet’s time has come,” said

30 James Roper, IMRG chief execu-
tive.

The larger retailing groups -
Kingfisher, Argos, Dixons, Tesco
and Boots - are spending money

35 on developing their internet offer-
ing, but many retail chains are not
investing in online shopping,
which in turn is allowing entrants
such as figleaves.com, which sells

so underwear, and asos.com, the
clothing e-shop, to gain a foothold
in the market.

2004, the IMRG estimated
that the top 100 retailers in the UK

&5 spent just £100m on their internet
presence - and most of this came
from a handful of stores, But in
spite of the neglect from big retail-
ers, the growing popularity of

so online shopping looks set to con-

tinue as more people gain access
to the internet.
Figures out from 2004 from
Qfcom, the communications regu-
55 lator, showed that more than 56
per cent of homes had internet
access, with a third of those hay-
ing a broadband connection, The
emergence of maobile commerce
6o technology could also mean that
people will be able to shop online
from their mobile phones.
IMRG said electrical and cloth-
ing goods were experiencing
65 strong growth online, with more
than £2bn of electrical goods sold
over the internet in 2004, Dixons,
the high street electrical retailer,
expects its online sales - currently
70 at £170m - to hit £1bn in the next
five years. Meanwhile, clothing is
another big expansion area, with
sales growing 37 per cent o £644m
in 2004.

From the Financial Times
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Webhiker’s guide to galaxies

By David Bowen

One of the frustrations of people who
run large websites is that their efforts
are often judged on superficial
criteria, It is always nice to win an

5 award, but the sad truth is that
judges rarely have time 1o go inlo
sites in enough depth. So. what is
never analysed is whether the sile
really functions properly and does

1w what it is meant to do. This is not the
fault of the judges; it is because large
online presences are complex
beasts. You really have to get stuck
into them to see whether they are

15 coherent.

Few big organisations have just
one site - typically they have one at
the centre and a galaxy of others
covering countries, subsidiaries,

20 brands and other specialities. This
means we have 10 look both at the
way the central site works, and at the
way the galaxy spins around it (or
fails to).

25 There are always reasons why a
web presence has the structure it
does, but they are rarely simple -
usually a mix of historical accident,
lack of budget, decentralised

30 organisation, internal politics, the
whimsy of bosses, and any number
of other factors.

So here are three questions to ask
yourself to see just how coherent

35 your own presence is. First, is your
central site one coherent beast, or is
it made up of a group of vaguely
co-ordinated offerings? The US Siate
Department site, for example, looks

4o neat — with nice bold links across the
top, which are the same wherever
you are in the site. But it soon
becomes clear that it is a federation
of sites that have little in common.

55 Some areas have no links back to
the main site, and are not covered by
the same search engine.

Second and third, can visitors
easily get to your country, business
so and other sites, and can they get
back? Many people will find a
corporate site by writing in the name
of the company and adding ‘.com', or
by putting its name into Google. Now
ss you need to get them to the
information they need. A weli-
classified directory can do the trick,
but check out ICI (wwwici.com), with

its neat expandable “pilot’
6o mechanism., Or UBS {(www.ubs.com),
with its logical service finder. Or look
at Thyssen Krupp's Base
{base.thyssenkrupp.com), a highly
sophisticated search engine that lets
visitors find the relevant site or
information by product, customer
sector, location, subsidiary name, or
other criteria. The basic journey back
from an outlying site should be more
7a straightforward — a link to your home

page.

But can, say, a visitor to your
French site get direct to the central
investor area? If not, why not? Can a

75 jobseeker in Singapore look for
positions across your entire
erganisation? Is a journalist in Brazil
getting the right mix of local and
global news? Thought not, These are

3o the subtleties that may not win you
an award — but they will make your
site work better. That is good for your
organisation, its customers and other
stakeholders. And of course, for your

as job.
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I/IHCprKlII/IH IO BBINTOJTHCHHU IO

CryneHTy BblIaeTCs TEKCT JJIs YTEHHUs, epeBoia U pedeprpoBanus. Bpemst MOArOTOBKU K OTBETY COCTaBIISET
30 muH. [lanee cTyneHT yuTaeT pparMeHT TEKCTa BCIyX, 3aUMTHIBAET MEpPeBO] U pedepupyer TeKcT. Y CTHBIN
OIIPOC TMPOBOAMTCS 2 pa3a 3a Kypc B KOHIIE MMPOXOXKIESHUS KaKIO0TO pa3zaena. Bo Bpemst ycTHOTo ompoca CTyIeHT
JIOJDKEH OTBETHUTH Ha BCE BOIIPOCHI IIPENoaBarTeds 1mo TeMe. Bpems oTBeTa cocTaBiseT 5 MUHYT.

Kpurepun oneHuBanus:

MaxkcumanbHOe KOJMYECTBO 0aioB, KOTOPOE CTyAeHT MoKeT HaOpaTh — 50 6aymioB (3a 1 Kypc BBITIOTHSETCS
pedepupoBaHre ABYX TEKCTOB, 3a 1 TEKCT — 25 0asuioB).

. 20-25 6. — KOMMYHUKaTHBHBIE 32/1a49H BHITIOJHEHBI TOJIHOCTHIO, WCIOJIB30BAHHBIA CIIOBApHBIN 3arac,
rpaMMaTH4YecKue CTPYKTYphl, (OHETHYeCKOoe O(QOpPMIICHHE BBICKa3bIBAHUS COOTBETCTBYET MOCTaBJICHHON
3azade;

. 15-19 6. - KOMMYHHMKATHBHBIC 33/Ja4YHM BBIIOJHEHbl YAaCTHYHO, MCIOJIb30BAHHBIA CIOBApHBIA 3arac,
rpaMMaTH4eCcKHe CTPYKTYpbl, (oHeTHdeckoe OGOpPMIIEHHE BbBICKAa3bIBAHUS COOTBETCTBYET IOCTaBIECHHON



3asave, HeOOIbIINE HAPYIICHUS UCTIOIb30BAHUS CPEJICTB JIOTHUECKOM CBSI3U;

. 5-14 6. — KOMMYHUKAaTHBHBIC 3aJa4d BBIOJTHEHBI HE IOJHOCTHIO, HMCIIOIB30BaH OTPAaHUUYEHHBIN
CIIOBAapHBIN 3amac, rpaMMaTHYEeCKHEe CTPYKTYyphl M (OHEeTHYecKoe oO(opMIIeHHE BBICKA3BIBAHUS HMEIOT
HeOOJIbIIINE HAPYIICHNS,

. 0-4 6. — KOMMYHUKaTUBHBIE 33/1a4H HE BBHIIIOJIHEHbI, HAINYHE TPYOBIX

OImMOOK B OTBETE, HEIIOHUMAHKE CYIIIHOCTH M3JIaraeMoOro BONPOCa, HEYMEHUE IPUMEHSTh 3HAHUS Ha TIPAKTHKE,

HCYBCPCHHOCTb U HCTOYHOCTb OTBCTOB HA JOIIOJHUTCIIBHBIC U HABOAAIIKUC BOIIPOCHI

TeMbl JOKJIAA0B € Mpe3eHTauuel

o gucturuimae_MHOCTPAHHBIN SI3bIK NPodeccnoHaNRHOIO
O0IIeHNA(AHTIHMHCKHIA)

KommyHukanus B 6usHece.

Kapnepa

Konkypenuus

Pocculickas u MmexxayHapoiHast TOPTrOBJIS.
OCHOBBI ycIemHoro 6u3Heca
DKOHOMHYECKHE [T0KA3aTEIHN NPEANPUATUS
CocrasiieHne To0BOro OT4éTa
bankpoTCcTBO IpeanpUsTUs
ITnanupoBanue NpOU3BOIACTBA

0. VYnpasieHue nepcoHaioMm

HNHcTpyKuus mo BHINOJTHEHHIO

BoOoo~Noook~wdE

CTy,I[eHT TOTOBUT 2 AO0KJIaaa B TCHCHUHU CEMCCTpaA. MCTOIII/I‘-IGCKI/IC PEKOMCHAAIWH 110 HAITUCAHUTIO U Tpe6OBaHI/I$[
K 0()OPMJICHHIO COJICPIKATCS B PUIIOKCHHUH 2

Kpurepun oueHuBaHmsi:

MakcumanbHoe KordecTBO 50 6aitoB (o 25 6auioB 3a KaX bl JOKJIaT)

20-25 6. - wu3n0XeHHbII MaTepual (paKTUYECKU BEpEH, MPUCYTCTBYET HAIUYHME TTTyOOKHUX MCUEPITBIBAIOIIMX
3HaHW 110 OATOTOBJIEHHOMY BOIIPOCY, B TOM YHCJI€ OOIIMPHBIE 3HAHUSA B 1I€JIOM 10 TUCIUIUIMHE; TPAMOTHOE U
JIOTUYECKH CTPONHOE U3JI0KEHNE MaTepHaa, IIMPOKOE UCTIOIB30BAHUE HE TOJIBKO OCHOBHOM, HO U
JIONIOJTHUTEIBHON JTUTEpaTyphl;

15-19 GannoB - U3JIOKEHHBII MaTepuall BEpEH, HATMYKE MOJHBIX 3HAHHUH B 00beMe MPOHIEHHON TPOTrpaMMBI 0
MOATOTOBJIEHHOMY BONPOCY, TpPaMOTHOE M JIOTHUECKH CTPOWHOE W3JI0KEHHE MaTepuana, MHIMPOKOe
HCIOJIb30BAHNE OCHOBHOM JIMTEPATYPHI;

5-14 6. — U3NMOXKEHHBI MaTepual BEpPEH, HAIW4YHE TBEPAbIX 3HAHUM B 0O0beMe NMPOWIEHHOW MPOrpaMMbl IO
MOJrOTOBJIEHHOMY BOIIPOCY; M3JIOKEHHE MaTepuayia ¢ OTAEIbHBIMU OIIMOKaMM, YBEPEHHO HCHpPaBICHHBIMU
WCTIOJIh30BaHNE OCHOBHOM JIUTEPATYPHI;

Menee 4 6. — paboTa He cBsi3aHa C BHIOPAHHOI TEeMOMW, HalW4He TPyObIX OMIMOOK, HEMOHMMAHHUE CYIIHOCTH

H3jjaracMoro BoIIpoca.

3 Meroauyeckue MaTepuajbl, onpeaeisonye NpoueAypbl OLeHUBAHUA 3HAHMIN, YMEeHHUI, HABLIKOB M
(MJM) ONBITA AEATEJNbHOCTH, XaPAKTEPU3YIOIIUX 3TAaNbl (POPMHPOBAHUS KOMIIETCHIIUH

[Tpoueaypsl OLIEHHBAaHUS BKJIIOYAIOT B ¢€0sl TEKYLIUI KOHTPOJIb U MPOMEKYTOUHYIO aTTECTALIUIO.



Texkymuii KOHTPOJIb YCIIEBAEMOCTH IPOBOJMTCS C UCIIOIB30BAHUEM OLIEHOYHBIX CPENICTB, MPEICTABICHHBIX B
.2 JAHHOTO MNPUJIOKEHMs. Pe3ynpTaTbl TEKyIIEro KOHTPOJISI JOBOIATCS 1O CBEIEHUSA CTYIEHTOB J0
MIPOMEKYTOUHOM aTTECTALINH.

[Ipome:xyTouHasi aTrrecTamusi npoBoauTcs B ¢opMe 3aueTa. 3ayeT MPOBOJUTCS MO OKOHYAHUU
TEOPETUYECKOro O0yUeHHs JI0 Havalla MPOMEKYTOYHOU aTTecTau B hoopMe codbeceoBaHus M0 MPOHICHHBIM
TeMaM.

IIpunoxenne 2

METOAUYECKHUE YKA3AHUSA 11O OCBOEHUIO ITNCHUTIJIMHBI

Y4eOHBIM IUIAHOM MPEAYCMOTPEHBI CIICTYIOIINE BUIBI 3aHITHIA:

- IPAKTUYECKUE 3aHATHSL.

B Xo1e mpakTHYECKUX 3aHATHH YIIIYOJSIFOTCS M 3aKPEIUISIOTCS 3HAHHS CTYJEHTOB IO Py BOIIPOCOB,
Pa3BUBAIOTCS HABBIKA YCTHOM U MHCbMEHHOW peYr Ha UHOCTPAHHOM SI3bIKE.

[Ipu noAroTOBKE K MPAKTUUECKUM 3aHATHUIM KaXbld CTYICHT JTOJIKEH:

— U3YYUTh PEKOMEHIOBAHHYIO YUEOHYIO JTUTEPATYPY;

— MOJATOTOBUThH OTBETHI HA BCE BOIPOCHI MO0 U3Yy4aEMOM TEME;

—IMMUCbMEHHO BBIIIOJIHUTh JOMAIllHEE 3aJaHHE, PEKOMEHJIOBAHHBIE IPEINOJABATEIIEM IPU H3YyYECHUU
Ka)XJION TEMBI.

[To cornmacoBaHuio C MpeNojaBaTeiIeM CTYACHT MOXET MOATOTOBUTH JOKJIA] WA COOOIIEHUE 1O TeMe
3aHATUSA. B mpouecce MNOArOTOBKM K IPAKTUYECKUM 3aHATHSAM CTYACHTbl MOTYT BOCIOJIb30BaThCs
KOHCYJIbTAlIUSIMU ITPENOIaBATEIIS.

Bormpocsl, He paccMOTpeHHBIE HA MTPAKTUYECKUX 3aHATUSAX, JOJDKHBI OBITh U3YyUEHBI CTYICHTAMH B XOJI€
CaMOoCTOSITENbHOM paboThl. KOHTpONIb caMOCTOSATENbHON pabOThI CTYICHTOB HaJl yUeOHOH MPOrpaMMoil Kypca
OCYILIECTBJISICTCS B XOJE 3aHATUHA METOJOM YCTHOIO ONpOCa WM TOCPEACTBOM TeCTUpoBaHus. B  xoxe
CaMOCTOSITENILHOM  pabOTBhl KaXIbIil CTyAEHT 00si3aH MPOYUTATh OCHOBHYIO M TI0O BO3MOKHOCTH
JOTIOJIHUTEIBHYIO  JIMTEPATYpy MO  HM3y4aeMOW TEME, BBIINUCATh OMNPEACICHUS OCHOBHBIX IOHSTHI;
3aKOHCIIEKTUPOBATh OCHOBHOE COJIEP’KAHME; BBINMCATH KIIIOUEBBIE CIIOBA; BBIMOJHUTH 3aJaHHUSA-OPUEHTHUPHI B
MPOLECCE YTEHUS PEKOMEHIYEMOT0 MaTepurasa, NpOAHAIM3UPOBATH MPE3EHTALIMOHHBIN MaTepHall, OCYIIECTBUTh
0000111eHIe, CPABHUTH C PaHEE U3YUCHHBIM MaTEPUATIOM, BBIJIEIUTH HOBOE.

[Ipu peanuzanvy pazTUYHBIX BUIOB Yy4eOHOW paboOThl HUCHONB3YIOTCS pa3HOOOpa3Hbie (B T.4.

I/IHTepaKTI/IBHLIe) MCETOJBbI 06y‘IeHI/I$I, B YaCTHOCTH:
- HHTCPAKTUBHAA NOCKA IJIA IOATOTOBKHU U ITPOBCACHUSA ITPAKTHUICCKUX 3aHATHH.

IMoaroroBka a0K/JIaga ¢ npe3eHTanuen

OpHolt w3 ¢GopM CaMOCTOATEIbHOW JAESITEIbHOCTH CTYAEHTA SBJISETCS HallMCaHUE JOKJIAJIOB.
BeinmonHenue Takux BHUIOB pabOT CHOCOOCTBYET (OPMHMPOBAHUIO y CTYJEHTAa HABBIKOB CaMOCTOSATEIbHOM
HAay4YHOM J1€ATENbHOCTH, IOBBIIIEHUIO €ro TEOPETUYECKOW U MpO(EeCCHOHAIBHON MOATOTOBKH, IyYIIEMY
YCBOCHMIO YU€OHOT0 MaTepuaia.

Tembl MOKIAA0B ONpeAeNstoTcs MpenojaBaTesieM B COOTBETCTBUM C IPOTrpaMMOM JIHUCUUIUIMHBIL.
Konkperu3zaius TeMbl MOXKET OBITh ClIeJIaHa CTYIEHTOM CaMOCTOSITEIBHO.

CrnenyeT akueHTUPOBAaTh BHUMaHUE CTYJEHTOB Ha TOM, YTO (POpMYJIMpOBKa TeMbl (Ha3BaHUs) pabOThI
JOJKHA OBITH!

= sicHo# o popme (He cozepkaTh HEYJ000UNTaeMBIX U (hpa3 TBOWHOTO TOJKOBAHMS);

— coJepXaTh KIIOUYEBbIE CJI0BA, KOTOPBIE PENPE3CHTUPYIOT UCCIIEI0BATENBCKYIO paboTy;

— OBITh KOHKPETHOM (HE coZiepaTh HEONPEIEICHHBIX CJIOB «HEKOTOPbIE», «OCOObIEN U T.11.);

= coJlepxartb B ceOe AeHCTBUTEIbHYIO 331a4y;

=~ OBITh KOMIAKTHOM.

BreibpaB Temy, HeE0O0X0AMMO MOAOOPAaTh COOTBETCTBYIOIIMN HH(POPMAIIMOHHBIN, CTaTUCTUYECKUN
MaTepual M MPOBECTH €ro IpeaBapuTeNbHbli aHanu3. K Hanbosee AOCTYHNHBIM HMCTOYHHKAM JIMTEPATypHI



oTHOCATCS (POHABI OMOIMOTEKH, a TaK K€ MOTYT UCIIOIb30BATHCS ANEKTPOHHBIE HCTOYHUKHU HH(pOpMAIUU (B TOM
yucie u UHTepHer).

BaxHbiM TpeOoBaHUEM, MPEIbSBISIEMbIM K HAIHMCAHHIO JOKJIAJOB HA AHIJIMHCKOM S3bIKE, SBISCTCS
IPaMOTHOCTB, CTHIICTHYECKAs aIeKBaTHOCTh, COJIEPKATEILHOCTD (TIOJTHOTA OTPAXKECHUS M PACKPBITUS TEMBI).

Jlokaj JOJDKEH BKITIOYATh TAKOM JIEMEHT KaK BBIBOJIBI, TOJIYYCHHBIC CTYICHTOM B PE3yJIbTaTe padoThI C
MCTOYHHKAMU HH(OpMALIUH.

Jloknazibl MPeNCTaBIsAIOTCS CTPOrO B OMNpelesieHHOe TpadukoM y4eOHOro mporecca BpeMs U HX
BBITTOJTHEHUE SIBISIETCS 0053aTEIBHBIM YCIOBHEM JUISL IOMYCKA K MTPOMEXYTOYHOMY KOHTPOJIIO.

[Mpesenranus (B Libre Office) npencrasisier co6oi myOIIMYHOE BBICTYIUICHUE HA MHOCTPAHHOM SI3bIKE,
OPMEHTHPOBAaHHOE Ha O3HAKOMJICHHME, YOeXKICHHE CIIylmiaTeliell 10 ONpeNesieHHOH TeMe-Tpodiieme.
OOecnieunBaeT BHU3yalbHO-KOMMYHHUKATUBHYIO TOMJIEPKKY YCTHOTO BBICTYIUICHHS, CIIOCOOCTBYET €r0
3 PEKTUBHOCTH U PE3yIBTAaTUBHOCTH.

KavecTBeHHast mpe3eHTaIys 3aBUCUT OT CIEAYIOIIUX MapaMeTpOB:

— TIOCTaHOBKH TEMBI, IIEJIM U IIJIaHA BBICTYIIJICHUS;

- OmpeAeseHUs MPOJOIDKUTEIBHOCTH IPEACTABICHUS MaTepHaa;

- ydera 0COOGHHOCTEH ayIUTOPUH, 3APECHOCTH MaTepUaa;

— HHTEPaKTUBHBIX JEHCTBUI BHICTYNAIOIIETO (BKJIIOUCHHE B OOCYXKIEHHUE CITyIIaTeeil);

-~ MaHephl NPEJICTAaBICHUS IPE3CHTAMU: COOJIOACHHE 3PUTEIBHOTO KOHTAKTa C ayJUTOPHEH,
BBIPA3UTENbHOCTD, JKECTUKYIISALUS, TEIOABIKEHHS,

- HaNMYUs WUTIOCTPALUH (He eperpyKaroix H300pakaeMoe Ha SKpaHe), KIIIOYEBbIX CJIOB,

—  HY)KHOTO 0J00pa IIBETOBOI F'aMMBI;

~  WCIIOJIb30BAHUS YKa3KH.

[IpenoaBaTens TOMKEH PEKOMEHIOBATh CTYIACHTAM

- HE YUTaTh HAIMCAHHOE Ha SKPaHe;

- 00s3aTenbHO HEOTHOKPATHO OCYIIECTBUTH MPEACTABICHUE MPE3ECHTALINH JIOMA;

- TPeaycCMOTpPETh NMPOOIEMHBIE, CIIOKHBIE [T TOHUMaHHsI (PparMeHThl 1 TIPOKOMMEHTHPOBATh UX;

- TpeIBUAETH BO3MOXKHBIC BOIPOCHL, KOTOPBIE MOTYT OBITh 33JaHBl 10 XOAY M B pE3yJbTaTe
IPEABSBICHHUS TPE3CHTAIHH.



