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DenepaibHBIA rOCYTAPCTBEHHBIH 00pa30BaTEIBHBIM CTaHIAPT BHICIIET0 0Opa30BaHMSI 10 HATIPABIICHHIO

noarorosku 38.03.07 "ToBapoBenenue"(ypoBens baxkanaBpuarta) (npuka3z Munobprayku Poccun ot

04.12.2015r. Ne1429)
Pabouast rniporpamma cocraBjieHa
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Buszupopanue PIIJ ans ucnonueHusi B ouepeaHom yueGHOM
roay

Otnen 06pa3oBaTeNibHbIX MPOrpaMM W IJIaHUPOBAHHS
yuebHoro npouecca Toponosa T.B.

PaBouas nporpamMma nepecMoTpeHa, o6cykaeHa 1 ogobpeHa s
ucnonnenus B 2019-2020 yueSHOM rofy Ha 3aCeIaHUU

TOB‘ApOBeHeHlfle H YIIPDABJICHHUE¢ KAYECCTBOM

3aB. kadenpoi a.3.H., npodeccop 'mcenH B.A.

[Mporpammy coctasun  0.2.44.,, npogheccop, Fuccun B.H.

(n):

Busuposanue PIIJ aisa ucnonHeHusi B ouepeaHoMm yueGHOM
roay

Ortaen 00pa3oBaTeNnbHBIX TPOTPAMM H MUIAHUPOBAHUS
yuebHoro npouecca Toponosa T.B.

PaGouas nporpamma nepecmoTpeHa, o0cyxaeHa U ogobpeHa s
ucnonHeHns B 2020-2021 vueOHOM roav Ha 3acelaHuH

TOBﬂpOBeﬂeHHe H YNPaBJICHHE KAYeCTBOM

3aB. kadenpoit 0.9.H., npodeccop Nneeun B.U,

[Tporpammy cocTasua 0.0.u.,, npogpeccop, Nuccun B,

Busuposanue PI1/1 ans ucnosHeHnns B ouepeIHoM yueGHOM
Tony
Otnen obpaszoBaTensHBIX TPOrpaMM U NIIAHHPOBAHUS
yueOHoro npouecca Toponosa T.B.

Pafouas nporpammMa nepecMoTpeHa, obcyxaeHa v opodpeda ans
uenosiHenns B 2021-2022 yueGHom roly Ha 3acelaHuM

ToBapoBeReHHe H YNpaBlIeHHEe Ka4e€CTBOM

3aB. kadenpo# a.3.4., npodeccop I'uccun B.U.

{Iporpammy cCOCTaBHI 0.3.4.,, hpagheccop, [uccun B.H.

Busuposanne PIL/L ansa ucnonunenns B ouepeaHom yuebuom
roay
Otaen 06pasoBaTENbHBIX TPOrPAMM W TIAHUPOBAHUS
yuebHoro npouecca Toponosa T.B.

PaBouas nporpaMma rnepecMoTpeHa, 00cy:KaeHa 1 ojodpeHa ans
uenonnetins B 2022-2023 yueOhom roay Ha 3acefanmny

TosapoBeaeHHe U YIPABACHHE KAUSCTBOM

3aB. kapeapoit A.3.H., npodeccop Nucenn B.A.

[lporpammy cocraBui 0.9.4.,, hpogheccop, [uccun B. .
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1. HEJIM OCBOEHUSA TN CHMUITJINHBI

1.1{Llesan 0CBOGHMSA AMCUMIUIHHbI: (l)OpMHpOBaHHS Yy 06yuarou1nxc5| COBPEMEHHOIO MBILIJIEHUA UCKATh HOBBIC ITYTH YCHIICHUA
KOHI(prHTOCI‘IOCO6Hle MPEUMYLLCCTB npe)lnpnﬂ'rnﬁ

1.2|3anaun: 3HAKOMCTBO C MUCCHEH M KOPMOPATUBHOMN KyJIbTYPO KOMMAHNWH; €€ KIMEHTOOPUEHTHPOBAHHOCT; paspaboTka
CTpaTerny KOMMaHWH; MO3MLIMOHMPOBAHUE KOMIAHUU Ha pbiHKe. OpraHu3auns acCOPTUMEHTHOM MOJMTHKH Kak
MHCTPYMEHTA MOBBILEHNUT KOHKYPEHTOCTOCOOHOCTH: OPEH KOMMAHUY — [TYTh MOBBILUEHUS KOHKYPEHTOCTIOCOGHOCTH.,

2. MECTO JUCUHUIINHBI B CTPYKTYPE OBPA30BATEJIBLHOM ITPOTPAMMBI
Linkn (pasnen) OOIT: [51.B.JIB.08

2.1|TpeGoBaHns K nNpeABAPHUTE/ILHOI MOArOTOBKE 00YUYAKOIIErocs:

2.1.1|{HeoOxoaumbiMu YCJIOBUAMHN U1 YCIICLUIHOIO OCBOCHHA AUCLUITIIMHBI ABJIAIOTCA HABBIKH, 3HAHWUA U YMCHHS, TIOJTYUCHHBIC B
Pe3yJibTaTEC U3YUCHHUA NUCUMIIUH

2.1.2|TeopeTnueckie OCHOBBI TOBAPOBEACHHS,

2.1.3|Teopust BeposITHOCTEH M MaTeMaTHueckas CTaTHCTHKA

2.1.4|9koHOMHKa OpraHu3aLnH

2.1.5{CrannapTuszaums, METPOJIOTHs, NOATBEPIKAEHHE COOTBETCTBUS

22|l CcUNnINHBI H NPAKTHKH, V151 KOTOPbLIX 0CBOEHHE AAHHOH AHCUHIVIHHBI (MOAYJIA) HeOGX0AHMO KAK
npeawecTByloee:

2.2.1|ToBapoBeaeHHE TEKCTUIILHBIX, 0J1€KHO-00YBHbBIX M MYLIHO-MEXOBLIX TOBAPOB

2.2.2|TlonroroBka K caave v ciavya rocy1apcTBEHHOIO IK3amMeHa,

2.2.3|3awmmTa BeIMYCKHON KBaTM(UKAUMOHHON padoThl, BKIIOUAs MOArOTOBKY K MPOLEAYPE 3aLUMTEl M MPOLEIYPY 3allHThI

3. TPEBOBAHUS K PE3YJIbTATAM OCBOEHMSI U CHUIIJIMHBI

ITK-10: ¢nocoGHOCTHIO BLISIBJASTH LEHO00pa3yuIHe XapaKTePHCTUKH TOBAPOB HA OCHOBE aHAJIN3a NMOTPe0HTebCKHX
CBOHMCTB VIl OLIEeHKH UX PbIHOYHOI CTOMMOCTH

3HATh:

MOopAAOK pa3pa60TKM CTpPaTeruu KOMIAaHWH, €€ aJITOPHUTM, MJIaH MOBLILUCHUA KOHKypeHTOCl'lOCO6HOCTH

YMeThb:

Epeunommb MOpsI0K Pa3padoTKK KOHLEMLMH HOBOTO B1/Ia TOBapa (yCayr); MpOBECTH MOHUTOPHHT LIEH KOHKYPEHTOB.

Baagers:

MPEACTABJICHUEM O KOpﬂOpaTHBHOﬁ KyJbTYpE KOMITaAHHH, O B3aUMOCBA3AX C ﬂOTp€6lflTeﬂﬂMH, NapTHEPAMHU U MOCTABUIMKAMHU,
MCUXOJIOTHEH MPUHATHUA KOMAHAHOTO PELUICHUWA,

4. CTPYKTYPA U1 COJEPKAHUE JUCHNUIIJIMHBI (MOIY JIST)

Koxa HaumenoBauue pasaesos v tem /Bua | Cemectp /| Hacos | Komneren- | JInteparypa | UnTpe | Ilpumeuanue
3AHATHA 3AHATURA/ Kype Y DAKT.
Pazaen 1. «PazpaboTka cTpateruu
KoMnaHuu. Ee Mmucens u
KJIMEHTOOPHEHTHPOBAHHOCTbY

1.1 Tema 1.1 «Muccus KOMMAHWH, €€ 4 4 [1K-10 JI1.1 JI1.2 2
KyJbTypa. KilneHTOOPHEHTHPOBAHHOCTh JI1.3 J11.4
KOMTTaHU MY TTIOHATHE MUCCUW KOMITAHUH, JI1.5 J12.1
pOJIb KOPMOPATUBHOM KyJIbTYPbl B J12.2 JI23
MOBBILIEHUH KOHKYPEHTOCTIOCOOHOCTH, J12.4J12.5
BOBJICUEHHOCTb MEPCOHANA B peain3aLnio J12.6 J12.7
MMCCHH W CTPATEerMu KOMIMaHHH; JI3.1
B3aHMOOTHOLIEHHS C OTpedUTENIEM, 91.92.93.24
rnapTHEpPamu, NMOCTaBIIMKaMH; Lard 25 26 27

YIpaBJIeHUs 3HAHUAMU O oTpeduTene;
OeHUMAPKUHT - MHCTPYMEHT MOBbILLIEHUA
KOHKYPEHTOCTOCOOHOCTH KOMITAHHH,
«MHHOBaUMs 1
KOHKYPEHTOCTIOCOOHOCTE): BUJLbI
cTpareruit pa3paboTKH HOBBIX TOBApOB
(ycyr), pa3paboTka KOHLEIUHH HOBOTO
ToBapa (yciyru), LEHOBbIE CTPATErHH,
MOHHMTOPHUHT LIeH KOHKYPEHTOB, METObI
YCTAHOBJIEHHMS LI€H, BU/bI CKMIOK. /JIek/
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1.2 Tema 1.1 «[loHATHE O MUCCHH KOMTIAHHH, 4 [K-10 J1.1J11.2
KnMEeHTOOPHEHTHPOBAHHOCTL KOMITAHNM Y. JI1.3J11.4
Ha npumMepax MHCCHI KOMIAHHHA COCTABUTH J1.5 2.1
MHCCHIO TMITOTETHYECKON KOMMAaHHH. JI2.2J123
[ToHsTHE O KOPIIOPATHBHOMN KYJILTYpe J12.4 7125
KOMMaHUH. KAJNIrOpuT™M paspaboTku JI2.6 J12.7
cTpateruu komnanuuy. Cucrema a3
nokazaresieh (BSC) kax cpeacTso KOHTpons 21323354
34 PEANM3aUMEN cTpaTerun, DTanb! 1 3526 37
pa3paboTKa njiaHa MapKeTHHIa W KOHTPOJIb
33 ero ucrosiHeHneM. «APpPexTHBHBIC
B3aWMOOTHOLLICHHUS C ToTpeduTenemy.
Opranu3aumsa, paHKHPOBAHHE, YPOBHH
00CITyKHBaHUS, TPUBEPIKCHHOCTE,
JIOANILHOCTD, MPEAAHHOCTL NOTPEOUTENS.
/Mp/
I.3 Tema 1.1 «Muccus KOMMaHWH, JEBU3bIY 10 MK-10 JILL1JI1.2
/Cp/ J11.3J11.4
J1.5J12.1
J2.2 7123
JI2.4J12.5
JI2.6 J12.7
JI3.1
31323354
32536 27
1.4 Tema 1.2 «Bpena: Toprosas Mapka uiu 10 IK-10 JILEJIL2
upes. KIMeHTOOpHEHTUPOBAHHOCTD J1.3711.4
komranuuy /Cp/ JI1.5J12.1
JI2.2J12.3
J2.4J12.5
JI2.6 J12.7
J3.1
21323324
3526 37
1.5 Tema 1.3 «OCHOBHbBIE MPUHUHIBI 10 [1K-10 JILLJIL.2
rpoBeAeHHs GEHUMAPKUHTA MWLy JI1.3711.4
naptHepamuy /Cp/ J1.5712.1
J12.27123
J12.4 J12.5
J2.6 J12.7
JI3.1
21323354
2536 37
1.6 Tema 1.4 «Knrouessie ponu npn 10 [K-10 JIL 1 JTL.2
NPOEKTUPOBAHHH CTPATErMH KOMIIAHUHY JI1.3711.4
/Cp/ JI1.5J12.1
J12.2 J12.3
J12.4J12.5
J12.6 2.7
J3.1
3132233524
35056 37
1.7 Tema 1.5 «PanxupoBanue norpeburesneiln 10 [1K-10 JIL.1 1.2
1Cp/ JI1.3J11.5
J2.1J712.2
JI2.3J12.4
J12.5J12.6
JI12.7 J13.1
313233054

2536 97
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1.8 Tema 1.6 «KnMEHTOOPUEHTHPOBAHHOCTD 10 [K-10 J1.1J11.2

komnanumy /Cp/ JI1.3J11.4
JILS J12.1
J12.27J123
J2.4J12.5
J12.6J12.7

J3.1
31323354

35036 37

Pasaen 2. «CoBeplieHcTBOBaHHE

TOBAPOABHKEHHA B YCJI0BUAX

KOHKYPEHTHOr0 PbIHKA»

2.1 Tema 2.1 KoHKypeHTHOE 2 [1K-10 JILTJI1.2
ueHooOpa3oBaHue». Buabl UEHOBBIX JI1.3J11.4
CTpaTerui, yrnpasjaeHHe, MOHUTOPHHT LEH JI1.5J12.1
KOHKYPEHTOB, YCTAHOBJIEHHUE L€H, CKHAKH. J22J123
[TpuHUKMNBI CHHKEHHUS UeH. « TUnbl J12.4 J12.5
PYKOBOAMTENEH U CTPYKTYPBI ClTyx0 JI2.6 J12.7
cObiTay. Kpurepuu oueHku paboTsl, JI3.1
YIpaBJIEHHS B3aHMOOTHOMIEHHAMMU € 21323334
norpeburenem (CRM), sueaperue CRM- 352637
peweHni. «bpeHn, pexnaMa B rMoOBBILIEHHH
KOHKYpeHTOCNoCcoOHOCTHY. PaspaboTka
KOHLEMUNU, TPUEMBI B PEKIIame,

PEKJIaMHBIE TEKCThI U croraHsl. /TIp/
2.2 Tema 1.7 «lienosas ctpaterus 3 TK-10 JILY J11.2
npeanpuatus» /Cp/ JI1.3J11.4
JILS 121
J2.2J12.3
J12.4 125
J12.6 12.7
JI3.1
21323334
25326 27
2.3 Tema 1.8 «CRM-cHcTeMa Kak HHCTPYMEHT 10 [1K-10 JL.LJ1.2
KOHKypeHTocnocodHocTH» /Cp/ J1.3J11.4
JI1.5J12.1
J12.2J12.3
J12.4 125
JI2.6 12.7
JI3.1
310323354
25056 37
2.4 Tema 1.9 «Mcnonnurens paboTsl ¥ ouleHKa 8 MNK-10 JL1J12
ero pesyneraros» /Cp/ JI1.3J11.4
JIL5 J12.1
J2.2J12.3
J12.4J12.5
J12.6 J12.7
JI3.1
31323354
35036 37
25 Tema 1.10 «[ToBbilIeHKE JIOANBHOCTH 8 [K-10 JI1.1J11.2
TOPryRLWHXX opraHusaumit» /Cp/ JI1.3711.4
JILS J12.1
J12.2J12.3
JI2.4J12.5
J12.6J12.7
J3.1
D15232354

D556 37
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2.6 [3auér/ 4 4 [K-10 JIL1JI1.2 0
JI1.3J11.4
JI1.5J12.1
J12.2J12.3
J12.4J12.5
JI2.6 J12.7

J3.1

01023354

25056 37

5. ®OH/J OUEHOYHBIX CPEACTB

5.1. POHI OUEHOYHBIX CPEACTB /ISl IPOBEAEHHS IIPOMEKYTOUHO ATTeCTALHH
Bonpoce! uist NOArOTOBKH K 3a4eTy:
1.Muccus KoMMaHuu, puMepsl.
2.KoprnoparuBHas KyJbTypa, ee MoHATHE.
3.BossieueHHOCTL NepeoHana KOMMaHWK B pealin3aunio muccun. Ouenka.
4.YrpaBieHne U3MEHEHHUIMH, PEUHKHHUPHHT.
5.11yTH KJAHEHTOOPUEHTUPOBAHHOCTH KOMITAHHH,
6.MapKeTHHT B3aMMOOTHOLIEHHH ¢ MOTPEOUTENSIMH KaK TEXHOIOTHS A0NTOCPOUHBIX ¢ HUMH OTHOLIEHMIA,
7.BeHUMApPKUHT - HHCTPYMEHT MOBBILIEHUS KOHKYPEHTOCTIOCOOHOCTH KOMITAaHHH.
8.OCHOBHBIE NPUHLKMIILI NPOBEAEHHS OEHUMAPKHHTA U 3TAlbI I MPOLEILYpbI.
9.Crtparerusi KOMINaHWK U ee pazpadoTka.
10.ITonsite SWOT-ananusa.
1 I.MoTHBaunu cTpaTerui KomnaHuu. Buel.
12.Anroputm pa3paboTKK CTpaTerni KOMIAHUH,
13.T11anbl NOBLILIEHUS KOHKYPEHTOCTOCOOHOCTH KOMIAHNH,
14.ITpuHsTHE KOMAHIHOTO PELICHHMS, €r0 TEXHOJIOIHS.
15.9ranbl pa3paboTky niaaHa mapkeTuHra. Ero konTposis.
16.M3yuenne noTpeduTess n KOHKYpeHTa.
17.ITpuHUMIBI CErMEHTALMH PbIHKA.
18.TexHonorns nO3MUMOHNPOBAHKS TOBAPA (YCAyrH) HA PhIHKE.
19.IToTpeOuTenbeKne rpy b, HX paHKUpOBaHHe.
20.YpoBHH 00CITYKUBAHWS NOTPEOUTENEH.
21.Pamkuposanue norpeduTeeit no crerneHn 3Ha4MMOCTH HX KOMMaHui. Kareropuu.
22.ITporpaMmbl MOBBILIEHUS JIOSILHOCTH OTPeOUTEEH.
23.AHann3 KOHKYPEHTOCTIOCOOHOCTH BbITYyCKAEMbIX BUAOB TOBAPOB (yCIyr).
24.MIHHOBALMA W KOHKYPEHTOCTIOCOOHOCTD.
25.Crpaterus pa3paboTKH HOBBLIX TOBAPOB (YCIyT), €€ BU/bI.
26.Pa3paboTka KOHUENLHH HOBOTO TOBapa.
27.Buabl LEHOBBIX CTpaTerui.
28.Ynpasnenue uenoi. Kpusas 21acTHUHOTO Cripoca.
29.MeTozabl YCTAaHOBIEHHS LIEH M BUIbI CKHU/OK,
30.CTpyKTyphl CITYkK0 npoaaxk, UX BUAbL.
31.MakTopbl OLUEHKH NMOTPEOUTENAMH CBOMX B3aHMOOTHOLIEHHUH ¢ KOMMaHHEH.
32.Kpurepun ouenkH ciay:x0 npoaak, cObita M ee COTPYIHHKOB.
33.I1pueMbl NOBBILIEHUS JIOAILHOCTH TOPIYIOLIWX OpraHu3almii.
34.Knaceudukauns CRM-cuctem.
35.MeToibl MOTHBALMK COTPYAHHKOB KOMIAHWH,
36.bpena. [NousTue.
37.Pa3paboTka KOHUENUHMN PEKITAMHOM KaMTaHUH.
38.HerpasnunoHHble NpUEMbl B PEKIaMe.
39.Bujibl OpeHa0B. 30HTHUHBIE U CE30HHbIE.
40.Ilcuxoorus BOCIPUATHS PEKITAMBb.

5.2. ®oHA OLIEHOYHBIX CPEACTB /sl POBeAeHUs TeKYIIEero KOHTPOJIA

Crpykrypa u coaepranne GpoHaa OLEHOUHBIX CPEACTB npeacTasieHsl B [Tpuaoxkenun | k paboueii nporpaMme AMCLMILIMHb]

6. YAEBHO-METOJANMYECKOE I UHOOPMALIMNOHHOE OBECHHEYEHUE JNCHUIIJIMHBI (MOLY JISA)

6.1. Pexomenayemasi iurepaTypa

6.1.1. OcHoBHasi TuTEpaTypa

ABTOpBI, 3arnaBue W3narenscTBo, rof Konunu-Bo

JIL.1 |Topbauko E. A, YnpasieHne KOHKYPEHTOCTIOCOOHOCTBI0. Teopus u M.: FOpaiir, 2014 30
Makcumues M. A. npakThka: yued. ajs MarucTpoB
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JI1.2 Gunocodposa T. I'., |Konkypeniums. MuHosatim, MockBa: http://biblioclub.ru/ -
boikos B. A. KonkypenrocnocoGHocTb: yuedHoe nocodue tOuwnTu- lana, | HeorpaHuueHHbIH 10CTYN
2015 JUTA 3aPETHCTPUPOBAHH bIX
noJib30BaTesIen
JI13 Llapes B. B., OueHKa KOHKYPEHTOCMOCOOHOCTH NpeanpHATHI Mockaa: http://biblioclub.ru/ -
Kanraposuu A. A, [(opranuszaunii): Teopus u MeTono0rus tOunru- Jlana, | Heorpanuuenusii gocTyn
UepHbiw B. B. 2015 JUTSL 3aPEPUCTPUPOBAHH bIX
MoJIb30BaTENIEH
JI1.4 KoHKypeHTOCMOCOOHOCTL OpraHr3aLmun MHuHCK: http://biblioclub.ru/ -
Beiwoiimas HEOrpaHUUYEHHbBIN AOCTYI
wkouia, 2012 JUIA 3aPETHCTPUPOBAHH BIX
noJsiL30Baresen
JIS Mokponocos A. I'.,|Konkypenins 1 KoHKypeHTocrnocobHocTh: yueOHoe |ExatepuHOypr: http://biblioclub.ru/ -
Magpuna M. H. nocooue M3znarenscTBo HEOrPAHWUEHHBIH 10CTYN
Y pasibeckoro JUIS 3apPErHCTPUPOBAHH BIX
YHHBEPCHTETA, noJib3oBareaeh
2014
6.1.2. lonoanurenbHas jinrepatypa
ABTOpBI, 3arnasue M3narenscTso, KoJtu-o
JI2.1  |Keacuukosa B. B., |KoHKypeHTOCIIOCOGHOCTL TORAPOB M opranuzaumnii: (M. 20
Kyukesuu O. H. NPaKTHKYM MH®D®PA-M,
J12.2 |Awronos I'. I1., YnpasiieHue puckamu oprannsanuu: yueO. nocobue |M.: 16
Msanosa O. I, JUIsl CTYAGHTOB, 00yuatowmxces no criet. 080502 MH®DPA-M,
Tymun B. M. "DKOHOMHUKA W yIIP. Ha NPeaAnpusTHH (1o oTpacisam)”, (2015
HanpaiaeHuto noarorosku 080200 "Menemxment"
(npoduib - "TlpounsBoacTs. MeHeKMenT")
JI2.3  |Jluguu M. M. KOHKYPEHTOCIOCOOHOCTL TOBAPOB M yciyr: yued. mis |M.: FOpaiir, 20
GakasiaBpos 2016
JI2.4 |Crenanos K. B. KoHKypeHTOCnoCOOHOCTL TOProBOH GhrpMmbl MockBa: http://biblioclub.ru/ -
JlaGopatopus HEOrpaHUueHHbIH JoCTyN
kHuru, 2010 JUIA 3aPErMCTPUPOBAHH bIX
MoOJL30BaTENEH
JI2.5  |Muraués b. C. KonkypenrocnocodnocTs: yuednoe nocodue Mockga: http://biblioclub.ru/ -
ACMC, 2009 HEOrpaHHUEHHBIN A0CTYT
JUTA 3aPEIHCTPUPOBAHH bIX
Mosb30BaTesIeH
JI2.6  |Konouesa B. B. OcHosbl KoHKypenTocnocoOHocTH: yuebroe nocobue |Hosocubupek: http://biblioclub.ru/ -
HI'TY, 2012 HEOrPAHUUEHHBIN 10CTY
JUTS 3aPErHCTPUPOBAHH bIX
noab3oBaresed
JI2.7  |Umbiwenko E., Teopus 1 NpaKTHKA OUEHKH KOHKYPEHTOCHOCOOHOCTH: [OpeHbypr: http://biblioclub.ru/ -
Jlazapesa O., yueOHoe nocodue ATEHTCTBO HEOrPaHUUEHHbBINH LOCTYIT
Unmblenko E., [Tpecca, 2013 JUTA 3aPErHCTPUPOBAHH bIX
bonaapuyk H. nosib30BaTesei
6.1.3. MeroauueckHe pa3padoTkH
ABTOpBI, 3arnasue HM3narenscTso, Konnu-o
JI3.1 |I'neenn B. K., OueHka ypoBHs KauecTBa TOBAPOB, YCIIyT ¢ Pocros u//1: 50
CypxukoB M. A, |ucrniosibzoBaHnem 0000WeHHOH hyHKLNH M3u-Bo PIDY
JKEIATCIILHOCTH! METOJL. YKasanus k npaxt. sauatuam |(PMHX), 2013
6.2. [lepeuenns pecypcoB HHPOPMALHOHHO-TeTEKOMMYHHKAUHOHHOI ceTn "HnTepHer"

31 [lapes, B.B. Ouenka KOHKYPEHTOCTOCOOHOCTH MpeanpusiThii (opranusaiinii): Teopus u meToponorus © yuedHoe nocodue /
B.3. Llapes, A.A. Kanrtaposuu, B.B. Hepubiur. - M. : 1Onutu-/lana, 2015. - 799 c. - (Magister). - bubsmorp. B ki, - ISBN
078-5-238-01439-5 ; To e [Dnexrportbliii pecype|. - URL: http://biblioclub.ru/index.php?page=book&id=117708

22 KKoHKypeHToCcnocoGHoCThL opratusatiin © yuednoe nocodue /. - Munck : Boiwaiimas mxona, 2012, - 320 ¢. - ISBN 978-
085-06-1862-7 ; To e [Dnexrponnbiii pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=143263

33 dunocodosa, T.I. Koukypenuns. Munosaunn. Konkypenrocnocodnocts @ yuednoe nocodue / T.I™. dunocogora, B.A.

BbikoB. - 2-¢ u3a., nepe-pad. u non. - M. : [Ouutn-/lana, 2015. - 295 ¢. : tab., rpad., cxembl - bubsnorp. B kH. - [ISBN 978
-5-238-01452-4 ; To e [Daekrpounslii pecype]. - URL: http:/biblioclub.ru/index.php?page=book&id=115316
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24 MoxpoHocoB, A.I". Konkyperiuns H KOHKYpeHTOCTocobHoeTs : yuebHoe nocobue / A.T'. Mokponocos, M.H. Maspuna ;
MuuncTepeTBO 06paszoBaHis 1 Haykn Poccuiickolt ®enepaunn, Ypanbekuii denepanbHblii yHHBEPCHTET HMEHH TIEPBOTO
Mpesunenta Poceuu B, H. Ensunna. - Exatepunfypr: Usaarenscrro Ypasnbckoro yHusepcuteta, 2014. - 195 ¢. @ taba., ui.
- Bubauorp. B kH. - [ISBN 978-3-7996-1098-2 ; To e [Dnekrporubii pecype]. - URL: http://biblioclub.ru/index.php?
page=book&id=275940

35 Teopus 1 npaKTUKa QUEHKH KOHKYPeHToCcnocobHoCTH ; yuebuoe nocobue / E. UMslinenko, O. Jlazapera, E. Umbiienko, H.
Bounnapuyk ; Munucreperso obpasosanus 1 Haykn Poceniickoil @enepauny, ®enepaipHOe roCy1apcTBEHHOE GHOIKETHOS
00pa30BaTENbHOE YUPENAEHHUE BLICIIErO MPOodeccHoHaNLHOTO 06pa3oBaHus «OpeHOyprexuii rocy 1apCTBEHHbIH
ynusepeuTe™. - OpenOypr : Arencrso "lNpecca”, 2013. - 150 ¢. - bubnuorp. 8 kH. ; To xe [DnexTpoHHslii pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=259360

26 Crenanon, K.B. KonkypenrocnocobnocTs Toprosoit gpupmer / K.B. Crenanos. - M. : Jlaboparopus kauru, 2010. - 141 ¢. ;
To e [Dnexrponnsiit pecype]. - URL: hitp://biblioclub.ru/index.php?page=book&id=87237

37 Kosiouesa, B.B. OcHorbl kOHKYpeHTOCIOCOOHOCTH | yuebHoe nocobue / B.B. Konouesa. - Hosocubupek : HI'TVY, 2012. -
72 ¢. - ISBN 978-5-7782-1664-8 ; To e [dnexrpornnii pecype]. - URL: http://biblioclub.ru/index.php?
page=book&id=228849

6.3. Mepeuens nporpaMmuore obecneyenus

6.3.1|Microsoft Office

6.4 IMepeyeHb HHPOPMAUHOHHBLIX CTIPABOYHBIX CHCTEM

6.4.11. KoycynbraHT +

6.4.2)2. TIporpammubiit kommeke Koueke-Texakenepr

7. MATEPHAJIBHO-TEXHHYECKOE OBECIHIEYEHUE JUCIHIIJIMHDBI (MOAY JLST)

7.1 loMeweHus a8 MPOBEAEHHUA BCEX BHAOB paboT, NPeayCMOTPRHHBIX yueOHBIM MJIAHOM, YKOMILIEKTOBAHbI HEOOXOANMOH
CIIELUIMATIH3UPOBAHHON yuebHOil MeOeNbo ¥ TEXHHUECKHMHU CPEACTBAME 00yueHHs. [ MpoBeaeH!s IEKLIMOHHBIX 3aHATHH
MCTOMNb3yeTes AEMOHCTPALMOHHOE 000PYA0BAHHE.

8. METOAHYECTKHNE YKA3AHUS AJISI OBYYAIOIIUXCH MO OQCBOEHW IO JUCHHUITJINHBI (MOIYJIST)
MeToaMUECKIIC YKa3aHNs 110 OCBOSHMIO AMCLMNAWKB NpeacTaBnerbl B Hpunoxennn 2 k paboueh nporpamme AMCLUUNIINHBIL.
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1 IlepeueHb KOMIICTEHIMUH C yKa3aHUEM 3TANOB UX HOPMHUPOBAHHUS
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B IIpoecce OCBOCHUS

2 Onpcanue nokasareye u KpUTECPUEB OLICHNBAHUS KOMIIETEHIINH Ha Pas3JIMYHBIX dTallaX UuX

(GopMEpOBaHUSI, OTTUCAHUE LKA OLEHUBAHUS ..vvvevvverreecarrvrnens

3 TumnoBsle KOHTPOJIBHEIE 3aJaHUsI WM HHBIE MaTepUAITbI, HEOOXOIUMBIE ISl OLEHKH 3HAHUI,
YMEHHH, HaBBIKOB U (MJIH) OIIBITA JAESTEIBHOCTH, XapaKTePU3YIOIINX 3Tallbl (JOPMUPOBAHUS

KOMIIETEHIIMH B IIPOIECCE OCBOCHUSI 00pa30BaTEIBHOMN MPOTrpaMMBbl

4 Meroanueckre MaTepuallbl, OIpeIeISIOINeE TPOIeIyPhl OIICHUBAHUS 3HAHWH, YMEHUH,
HaBBIKOB U (MJIH) OIBITA JESTENFHOCTH, XapaKTEPU3YIOIINX 3Tarbl ()OPMUPOBAHHUS
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1 MepeyeHb KOMNETEHIUI C YKa3aHUEM 3TANOB UX (JOPMHUPOBAHUSA B
nporecce 0CBOeHUs1 06pa30BaTe/IbHOM MPOrpaMmbl

1.1 Ilepeyenp KOMIETEHIMH C yKa3aHUEM ITANOB UX QOPMHPOBAHHS IPEACTABIIEH B II. 3.
«TpeboraHus K pe3ynbTaTaM OCBOCHUS NUCUMILTMHBD paboye MporpaMMB! UCIIUILTHHEL,

2 Onucanne nmokasareJieu u KPpHUTECpHEB OIICHUBAHUA KOMIIETEHUMI1 HA PA3JITHYHBIX 3TAMaX

HX (l)OpMHpOBaHI/Iﬂ, OIMMCaHMe¢ MKAJ OUCHUBAHUA

2.1 [lokazarenu ¥ KpUTEPUU OLICHUBAHUS KOMIICTCHITHE

3VH, cocTaBiagionue Tloxazarenu Kputepuu onenupanus CpencrtBa
KOMIIETEHIHIO OLICHHBAHHSA OIlCHUBaHUS
ITK- 10 ctocoGHOCTBIO BEISIBIIATH HEHOOOPA3yIOIKE XapaKTEPUCTUKH TOBAPOB HA OCHOBE aHAIN3A
HOTpC6I/ITeJIBCKI/IX CBOMCTB JJIA OIICHKH UX pI:IHOlIHOﬁ CTOHUMOCTHU
3 IOPSAAOK paspabotku | [louck u cbop I'pamoTHOE u | JU-nenosas urpa
CTpaTeruu KOMIIaHUH, ee | HeoOXOmUMOM | JIOTHYECKH  CTpoitHOe
ITOPHTM, I7JaH IOBBINIEHUS | IUTEPaTypBhI, U3JIOKEHHE MaTepuana
KOHKYPEHTOCIIOCOOHOCTH JaTh IIpH OTBETE, OTBETHI Ha
onpeneneHue 3a1aHHbIC BOIIPOCHI
TOJKPEIUICHEI
MIPUMEPAMH;
YMEHHeE TIOJIB30BaThCA | IPE3CHTAIMS
JOTIOTHATEIBHOM
JIATEPATYPOH NPH
MOATOTOBKE K
3aHSTHAM;
Y IPEIIOKUTE nopsok | [loarotoBieHsl | MpaBUIBHO
pa3paboTKN KOHIIENIIMM HOBOTO | OTBETHI HA chopmupoBanbl oTBeTHI | JIM-nenosas urpa
BUza ToBapa (YCIJIyTH); IIPOBECTH | oIipoc O Ha IIOCTABJICHHBIC
MOHHTOPHHT 1IEH KOHKYPEHTOB. TIOpsIIIKE 3a/1aHNS;
pazpaboTku YMEHHUE OTCTauBaTh
KOHIIETIITAN CBOIO NIO3UIMIO,
HOBOTO BHJIA COOTBETCTBHUE
TOBapa IIPECTABICHHOMN B
oTBeTax uHpopMatmu | IIpeseHTanus
MaTepuaiaM JIEKIIUK 1
yueOHO JIMTEepaTypHI,
B MIPEACTaBICHUEM o | Ymenne [IpaBunbHO J-nenosas urpa
KOpPIIOpaTHBHOH KyJIbType | aHamu3upoBaTh, | chopMHUpOBaHBEl OTBETEI
KOMIIAHHH, O B3aMMOCBS3SX C | CPaBHHBATh U Ha IIOCTaBJICHHBIE
MOTPEOUTENSIMH, TapTHEPaMH M | HAXOIUTh 3a1aHus;
MOCTABIHKaMH; MICHXONIOTHEH | OTIIHYHMS, 1leleHapaBiIeHHOCTh
HPHHSATHSA KOMaHIHOTO PEICHNs; | 0OOCHOBBIBATE | IIOMCKa M 0TOOpa

uadopmanyu, 00seM

BHITOJTHEHHOH paboTHl,

IIpezenranug

3




COOTBETCTBHE JIOKJIaIa
TpeOOBaAHUAM;

2.2 HIkajan1 OlleHUBAHUS

Texymulli KOHTPOJIB yCIIEBAEMOCTH M NPOMEXYTOUHAS aTTECTALUs OCYHIECTBIIETCS B
paMKaX HaKOIHUTENbHOH 6aTbHO-peTHHTOBOM cHcTeMbl B 100-0ajutbHO#M mKae.

Monaynu Texymas arrecranus Htoro
Jlexnmu | [Tpaktuaeckue | CamocTogTensHas
SQHSTHS paboTa
1 cemecTp
Monayas 1 «Pa3zpaboTka
CTpaTeruu KOMIIaHHH.
EepMHCCHﬂ H KJIMCHTO- 10 20 20
OPHEHTHPOBAHHOCTHY
Moayas 2 100
«CoBepwencrBoBanue
TOBaApOABHXKECHHA B
yc.noslmx 10 20 20
KOHKYPEHTHOTO
PBIHKQ»
OOs3aTeNnbHBIH 1. BrImosHEHME U 3aIIUTa BCEX J1a00OPAaTOPHBIX U MPAKTHYECKUX paboT
MUHUMYM JUIS 2. Hanmuwne nByx u 6onee Ipe3eHTAIH B TEUSHHE CEMECTPA 110 TeEMaM
HONY4YeHHUs [IPAaKTUYECKUX 3aHITHH
ynosnerBoputenbHoil | 3. Ilocemenue Bcex mpakTudecKux paboT
OLIEHKH

OcHoBo#t s ompenencHus OalioB, HAOPaHHBIX NPH HMPOMEXKYTOUHOH aTTeCTaIluH,
CIY)XAT 00BEM M YPOBCHB YCBOCHHS MaTepHalla, IIPeIyCMOTPEHHOro pabodeill mporpaMmoi
IUCIMIUIHHEL [Ipr 5TOM HE06X0IUMO PYKOBOACTBOBATHCS CIICAYIOIIUM:

- 50-100 bannoB 3aderT;

-0-49 6annoB HezaueT

3 TumoBble KOHTPOJIbHBIE 3aJaHMA MWJIM HHbIE MaTepHaJbl,
Heo6X0AUMbI€ AJi1 OLeHKH 3HAaHUM, YMEHUH, HABBIKOB U (MJIM) OIbITA
AesITeIbHOCTH, XapaKTepHU3yUNX 3Talbl dopmupoBanusn
KOMIIETEHIUI B poIjecce 0CBOEHUs 00pa3oBaTe/IbHON NPOrpaMMel

MunuctepcTBO 00pa3zoBanus U HayKu Poccuiickoit Peneparuu
denepanbHOE TOCYIapCTBEHHOE OIOKETHOE 00pa30BaTENBHOE YUPEKIEHUE
BBICIIIEr0 00pa3oBaHUsA
«PocToBCKHMIi roCyIapcTBEHHBIN 3KoHOMUYeckuit yHusepcuteT (PMHX)»

Kagenpa TuYK




Bonpocs k 3auery

no aucuurmee QueHKa KOHKVDCHTOCIIOCOﬁHOCTI/I opraHm3anmuu

®oHJ OLEHOYHBIX CpeACTB /ISl NPOBeJeHUS MPOMEKYTOYHOH aTTecTallNN (MepeveHb
BOIIPOCOB /ISl MOATOTOBKH K 3a4eTy)

1
2
3
4,
5.
6
7
8

9.

10.
11.
12.
13.
4.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

Muccus KOMITaHUH, TIPUMEDBI.

KopniopaTuBHas KynbTypa, ee IOHSATHE.

BoBJleueHHOCTD NepcOHalla KOMIIAHUH B peald3aliio MUCCHH. OLeHKa.
VnpaeieHre H3MEHEHUAMH, PEUHXUHHUPUHT.

ITyTi KTHEHTOOPUEHTUPOBAHHOCTH KOMITAHHH.

MapkeTHHT B3aHMOOTHOIIEHHH C ITOTPeOUTENSAMH KaK TEXHOJIOTHA JOJTOCPOYHbIX ¢ HUMM OTHOLIEHMIA.

BeHYMapKUHT - HHCTPYMEHT NOBBILEHHS KOHKYPEHTOCIIOCOOHOCTH KOMIIAHUH.
OcHOBHBIE TIPUHIIKTB! POBEACHMS OEHUMAPKUHTA M 3TAllbl €I'0 [IPOLELYPBI.
Crparerus KOMIIaHHU U €€ pa3paboTka.

ITorsatne SWOT-ananusa.

MoTHBaLH CTPATETHU KOMITAHUH. BUIEBL

Anroput™ pa3paboTku CTPATETHH KOMIIAHHH.

ITnaHel TOBEIMIEHUA KOHKYPEHTOCIIOCOOHOCTH KOMITAHUH.

[TpuHATHE KOMaHIHOTO PEILEHHUS, Er0 TeXHOIOTHS.

Otarns! pa3paboTku IUTaHa MapKeTHHra. Ero koHTpos.

Wsyuenne notpeburens u KOHKypeHTa.

ITpUHIMTIBI CETMEHTALMH PhIHKA.

TexHoNorus NO3UIUOHUPOBaHUs ToBapa (YCIyTH) Ha phIHKE.
IMoTtpedutensckue TPpyIIIbl, HX paHXKPOBaHHeE.

YpoBHH 00CTyKUBaHUA NOTPeOUTENICH.

PamxuposaHue notpebuTeneii no cTeNeHn 3HaUUMOCTH UX KoMniaHuM. Kateropuu.
[TporpamMmb! NOBLINIEHNS JOSUIBHOCTH NTOTpebuTeneH.

AHaIN3 KOHKYPEHTOCTIOCOOHOCTH BBIITYCKAEMBIX BHIOB TOBAPOB (YCIIYT).
MHHOBaNUA U KOHKYPEHTOCIIOCOOHOCTS.

Crparerys pa3spabOTKH HOBBIX TOBapOB (YCIyT), ee BUIBL.

Pa3paboTka koHIEn¥y HOBOTO TOBApaA.

Bupl IEHOBBIX CTpaTEryi.

Yrpagnenue ueHol. KpuBas 31acTHYHOTO CIIpoca.

MeToap! yCTaHOBIEHWMS LEH U BUIBI CKHIOK.

CTpyXTyps! city)0 IpOaax, UX BHUIbI.

DaKTOPHI OLUEHKHU TTOTPeONTENSIMH CBOUX B3aMMOOTHOLIEHHUH ¢ KOMIIaHUEH,
Kpurepuu onenku ciryx0 mpojax, cObita ¥ ee COTPYIHHKOB.

ITpueMbl MOBBIIIEHUS JIOATBLHOCTH TOPTYIOIINX OpraHU3aLIH.
Knaccupukanus CRM-cucTeM.

MeToab! MOTHBAlIMH COTPYAHUKOB KOMITAHHH.

bpenn. ITonsarue.

Pa3spaboTka kKOHIENIMH PEKIaMHON KaMIIaHKH,

HetpanyunoHHbIE IPUEMB] B PEKIIAME.

Bunpr 6pernoB. 30HTHUHBIE H CE30HHBIE.

[cuxonorust BOCIPUATHS PEKIIAMBI.

Kpurepuu oneHuBaHus:

OcHoBo#t st ompepeneHust O6aMIoB, HaOpaHHBIX IIPU ITPOMEXYTOYHOH

aTTeCTAIINH,

CIy)XUT 00BEM M ypOBEHb YCBOCHHS MaTepHalla, NpedycMOTpeHHOro paboded nporpammoit
aucnutUHEL [Ipr 9TOM HEOOXOANMO PYKOBOACTBOBATECS CIIETYIOMINM:

- 50-100 GanntoB 3a4eT;
-0-49 Gannos HezavueT



3aganue A9 Ae10BOH (posieBoil) HTPbI

MunucrepcTBo 00pa3oBanust 1 Hayku Poccuiickoit eneparinn
denepabHOE TOCYAAPCTBEHHOE BIODKETHOE 00pa30BaTEIbHOE YUPEKACHHE BBICLIETO
o0pazoBaHus
«PocToBcKui TOCyNapCTBEHHBIN dKoHOMUYecKii yauBEpcHTET (PHX)»

Kagpenpa Tu YK
HdenoBas (poJieBasi) nurpa

1o gucruiimHe KoHKkypeHTocmoco0HOCTD peInpusTHS

1Tema: «PazpaboTka cTpaTernu KoMnaHum»

OO01ue TTOTIOXEHUS
ITpexne yeM NpHCTYNaTh K pa3spaboTKe CTpaTerdy KOMIIAHAH HEOOXOAUMO HMpOaHaM3UpPOBATh
(haKTHUECKOE COCTOSHUE /IeT B HEll.

ANTOPUTM IIPOBENEHUS aHATIM3a TEKYIIETO MTOJIOXKEHUS el B KOMITAHHH BKIIFOYAET B ce0sl.

Onucanue dusneca

+ OnummTe OCHOBHBIE ITapaMETPs! Bamero OusHeca. Kak BBl onpenenuiau Ov1 TOBap/ yCIyTy,
KOTOPYIO BBI ITpojiacTe? B 4eM yHUKaTbHOCTD MITH OTIIMYUTEIBHOCTD BAIIIETO TOBApa WIK YCIYTH OT
aHAJIOTOB Y KOHKYPEHTOB?

+ Ecmu B34TH HCTRIPC KOOPAWHATLHI TOBApa, B KAYSCTBC KOTOPBIX BBICTYIIAIOT NPOU3BOACTBO,
Ka4uecTBO, aCCOPTUMEHT U MPOJaxa, TO KaKhe CHIIBHBIE CTOPOHBI OTHOCHTENIEHO KOHKYPEHTOB BBI
HMeeTe 110 KXIOH U3 3THX KOOpAUHAT?

» Kakolt mHbOpManmell BBl BiIageeTe O KOHKypeHTaX? Hackolbko OHa JoCTaTodHa JUIs
IIPHAHSITAS OIIEPATUBHEBIX U CTPATETMUECKIX PEIICHUH?

« HMmeere 5y BBl JOCTOBEpHBIE M TOYHBIC MAAHHBIC, ITO3BOJIIONIME OCYIIECTBISATH HICH-
tadukaiio Bamux [lorpedutencii? Kak gacto Bl 3TO nenaere?

* KTo B Bamell KOMIIAHMH HeCeT NEPCOHAIBHYH) OTBETCTBEHHOCTH 3a YCTaHOBIICHHE
MEPBOHAYAIBLHBIX B3auMOOTHOIIEeHMH ¢ [loTpeburenem?

* C TOUKM 3PEHUS CHUNBHBIX CTOPOH OpeHna, ecmu OpeHA-TUAEp B Balllel oTpacnu uMmeeT
panr B 10 6anioB, TO KaKyro OIEHKY IT0 3TOMY ITapaMeTpy BbI IOCTaBIIIH ObI cebe?

* C TOYKHM 3pEHHS DJIEKTPOHHBIX CHOCOOOB [OCTaBKH TOBApOB WM HMMEFOIIUXCS TeXHO-
JOTHYCCKHAX aKTHBOB, €CIIM NTUASP N0 IMEKTPOHHOMY Ou3Hecy uMeeT paHr B 10 Gainos, TO Kakyio
OLICHKY IO STOMY ITapaMeTpy BBI IIOCTaBHIH OBl cede?

Cmpamezuu ynpaenrenus Ilompebumensmu

» KakoBei 0a30Bbie TIONOXEHWSI CTPATerMW YIpaBjieHus B3awMooTHOmeHmsMH ¢ Ilo-
TpeOHUTEIIMU?

« Kax BBl cumraere, B3aumMOOTHOUIEHHs C [lorpeOutensMu (WiIM ¢ HX TPYNIAMH)
VIIPaBJISFOTCST B COOTBETCTBUY C YTBEPXKICHHOMU cTpaTerueii?

* HackoJIbKO 3Ta CcTpaTerusi U3MEHSeTCd 110 MOTpeOUTENbCKUM CEerMEHTaM MM CEerMeHTaM
nonyueHuss mpudeun? Kakoe TmpemokeHHe MO TOTPeOHUTENBCKOH  IIEHHOCTH — BHI
JIeTacTe B KAXKIOM U3 OTHX CIydacn?

* Kax BBl ompemenmunu Owl Bamiero IeHHOTO (3Hauwmmoro) llotpeburens? Mensiercs JiH
CTparerusi yNpaBieHUs B3aMMOOTHOIIEHUsMH ¢ [loTpeOurenssMu B 3aBUCHMOCTH OT CTCIIEHH
ero IeHHOCTH (II€HHOT0)?

* MoeT i KOMITaHusl TpOABUIAaTh OCHOBHOE Ballle IPEIIOKEHHE Ha YPOBHE OTIAEIBHOIO
IMoTpeGuTenss Kak KOHEYHOrO IIOJB30BATENs, TaK W Kak JUig CHEJIOK Tuma OusHec —
Ouznec?

» Hmeercs JH y Bac YTBEPXKICHHBIM MOPSIOK 110 JOCTYNY (B TOM YHCHe paH>KHp0BaHH0My) B
PEXUME PEaNbHOIO BpeMEHH K HH(popManu# o koHKpeTHoM [loTpeburene?



* Moxer nu kro-nmubo u3 Bamwx [loctapumwkoB w/wimu IlapTHepoB monyunuTs ROCTYH K
Battie#t 6ase nanHbIX 0 [loTpeburensx?

* Mo3xere JI BBl HHTETPUPOBATh Bally 0a3zy JaHHBIX 00 OCHOBHEBIX [loTpebuTensax ¢ apyrumu
6a3amy TAHHBIX KOMITAaHHH, HAIIPHMED, TI0 TPETCH3UIM, 110 I10CTaBIMKaM, KOHKYpEHTaM?

+ Kakum of6pasom (3a cueT d9ero) BBI coXxpansere y umeionmxcs [loTpebutenedi wnx
TPeaHHOCTh KOMIAHUHU?

+ KakoBbl Bamy JeHCTBUS (KOHKPETHO) B CIIy4ae CHMXEHUS WHTEHCUBHOCTH B3aUMOIEHCTBHA
Iotpeburens ¢ xommanued? MHQOpMHpYIOT 1M Bac BalUM IIApTHEPHI (HAMpuMep, TUICPHI,
THCTPHUOBIOTOPBI M areHTHI) O TAKWUX CIydasx M TOMOTAIOT JIH OHH BaM BEPHYTh MOTEPSHHBIX
UotpeOurenei?

* Kakwne crpareruu BeI paspaCoTany W/WIH IPUMEHSETE U BO3BPAICHUS MOTEPSHHBIX
Iotpebureneit? Kakopa poJib 1apTHEPOB KOMITAHHUH?

* KT0 ¥3 BamMX KOHKYPEHTOB HCHIONB3YIOT Oosee 3hGEKTUBHEIE CTPATETHH TI0 YIIPABJICHHUIO
B3aUMOOTHOMERUAMH ¢ [ToTpeburensmu?

» Ecnu 9T0H KOMIaHWK-IHIEPY NOJAHHOMY IapaMeTpy ITOCTaBHUTH OomeHKy 10, kakoBa Ghlna
OBl OIleHKa Ballel KOMIAaHuH?

* V3MmeHwIM 1M BB Balll CTPATeTWM B OTHOIICHWM B3amMopelicTeus ¢ llorpeGuternsiMu 3a
IIOCIIEJHNUE TOA-BA U B Y€M KOHKPETHO?

* Yro eme HyxHO OymeT cpenath AJS TOBBHOCHHS 3(GQEKTHBHOCTH B3aUMOACHCTBUA C
[Horpeburensmu?

O3HAKOMUTHCH ¢ IPEANPUSITHEM 10 IPOU3BOACTBY AeTcKoil oxesxanl (ITpesenTanus).

Pa3paboTaTh CTpaTeruro ik JAHHOW KOMITaHHH.

3. I'pynma  cTyeHTOB pasbuBaeTcs Ha 2- 3 HOATPYNIIE! 110 3...6 weoBek. Kaxnas moarpyra
BBIIOJIHSIET OJTHO U TO XK€ 3aaHue.

B xaxmo#t NOATpYIIle CTYASHTH! BHIOKPAIOT pykoBoxuTens (unepa). [loarpyrina BMecTe ¢
MUAEPOM B COOTBETCTBHU C JTallaMH M CONEPNAHUEM UTPBI ONPENCHICT PONb W 3aJaHue
K@KIOMY wWIeHy (CTYAEHTY) INOATPYNOBL. BEBITOJHAB BCE 9STalbl HIPHI, JHAEP KaXIoH
HOATPYNIIB! BRICTYIIAET C KPaTKUM COOOIIEHHEM O pe3yibTaTax paboTsl cBoelt noarpynns. [1pu
3TOM JIHJACPE! IPYTUX NOATPYIIT COBMECTHO C WX WICHAMH BBICTYNAIOT B KAUECTBE ONIMOHEHTOR
CBOHX KOJIJIET 11O PE3YNIbTaTaM JOJOXKECHHOH paboThL

Obmme pe3ynbTaThl HWIPHl TIOABONHT IIpENOAaBaTeb, AaKICHTHPYs BHHMaHHE Ha
TIOJIOKMTETIbHBIX MOMEHTAX ¥ HENOCTaTKaX B PEHISHHHM TEX WM WHBIX BOIPOCOB. B wrpe, Kak
TPaBHJIO, YYACTBYIOT ABA NpeTrofanartes Kaheapsl.

Jlns  obecriedeHHsT CaMOCTOSTEIBHOTO BBITOTHEHHUS KaXIbIM CTYIEHTOM IOATPYHIIBI
Pas3THYHBIX 3TATIOB PabOTHI OOIIEHNS MEXY TIOATPYIIIaMH B TIPOIIECCE UIPBI HE NOJDKHO OBITS.

Ha wrpy orBoxurcss 6 y4ueOHBIX 4YacOB, KOTOPBIE OPUEHTHPOBOYHO DPACHpPEACHAXOTCH
CIIECAYIOIIUM 00pa3oMm: :

* 1 wac — pellleHHe OpPraHM3ALMOHHBIX BOITPOCOB, ITOCTAHOBKA 3aJad HIPLI, BBIAAYA
3a7aHsl, O3HAKOMIIEHHE C COAEPKAaHUEM ¥ METOAUKOM WIPHI U OP.;

* 4 gaca — BpeM$, OTBOAWMOEC Ha pacyeTs!, aHaIN3 W OOOCHOBaHUE NPHHAMAEMBIX
petieHuit, 0bopMIICHHE OTUETA,;

* 1 yac — obcyXHeHNe pe3yIbTaTOB PabOTHI MOATPYIII ¢ ONIIOHUPOBAHUEM, TIOABEICHUE
MTOTOB 3aHITHS NIPENoiaBaTeNIeM.
4 PesyanTarhl paGoTHI HOATPYIN € ONMOHUPOBAHNEM 00CYRIAIOTCS, NPHHUMACTCS
COBMECTHOE pelieHue.
IoaBemaeHe HTOTOB 3aHSITHA NpeNnoAaBaTeIeM.

Kparkas Teopusi, TOPS/IOK paOoTHl, YCHOBHS 3a/iad  COAEPIKATCS B yUEOHO-METOMUUECKOM
1ocoomu:

Iucenn B.M. Metomuueckue yKa3aHus K IPakTHUeCKUM, 1a00paToOpHBIM 3aHATHAM
U CaMOCTOATENBHON pabore 10 mucnunianHe «CTaTUCTUUIECKUE METOIBl B YIPaBICHHUH




kauectBoM», PI'OV(PMHX), Pocros u/l, 2013, 113 c.
Kpurepnu onenusanus:

PernaMenT mpoBeieHUsT MEPOIIPHATHS OLICHABAHKSA: Ha COOOIIEHNE OTBOIATCS 5-7

MUHYT. MeTomideckue peKOMEHAANN: PEKOMEHIYETCs MOA00paTh HECKOIBEKO HCTOYHIKOB
HHPOPMAITHH

- OLCHKA (OTIMYHOY» BHICTABIIACTCS 00YUAIOLIEMYCS, ECTTH BOIIPOC PACKPAIT JOCTATOYHO TIOJIHO K
CaMOCTOATENBHO;

- OLICHKA «Xopowmo», €ClIA HOTpe6OBaIIaCB IIOMOIIB B H0)16ope MaTtepraila, HO TCKCT B OCHOBHOM
COCTaBJICH CaMOCTOSATEIIBHO ¥ B OCHOBHOM BOIIPOC PACKPBIT;

~ OlIEHKA «yIOBIETBOPHTENEHOY, ECITH NTOTPeboBaIachk IOMOIIE B TOAGOPE MaTepuaa u
(OpMHPOBAHUH TEKCTA;

~ OLICHKA KHEYJIOBNETBOPHTENLHO» ( He 334TeHO), ecii paboTa He BBIIOIHEHA.

Tema2 . Onenka AeiTEBLHOCTH KOMMEPYECKHX OPraHU3aMil
O3HaKOMHTHCH ¢ MeToANYeCKUM yKasaunem: beityranos K.X., F'ncenn B.H.
Ouenka JESITENbHOCTH KOMMEPIECKHX OpraHu3anui (ra mpuMepe

Hedrenpoaykroobecnedenus). —YueOHo-MeToAnUeckas paspadorka PI'DY (PUHX), Pocros
H/]1, 2013,- 14 c.

T'pynma CTyZIeHTOB pasbuBaeTcs Ha 2- 3 moarpymmnsl mo 3...6 uemoBek. Kaxzas
NONTPYIINa BEITIONHAST OMHO U TO XE 3aJaHue. :

B Kaxmo# noArpyImmne cTyIeHThl BRIOHpArOT pykoBoauTens (nuaepa). [loarpymnma BMecTe ¢
JTMAEPOM B COOTBETCTBMM C 3TallaMM W CONCPXKAHHEM WIPhl ONpeleNseT poib W 3alaHue
KaXJIOMy wWieHy (CTyHeHTy) IOATPYIIIbl. BEBIMOSHUB BCE I3Tallbl HIPHL, JHAED Kaxaoi
NOATPYNIBI BHICTYIAET C KPATKHM COOOIIEHHEM 0 pe3yipTaTax paboTh! cBoeHd nmoarpynmsl. [lpu
5TOM JIMAEPH! APYTHX IOATPYII COBMECTHO C UX YieHaMH BBHICTYHAIOT B KAUECTBE ONNOHEHTOB
CBOMX KOJUIET IO pe3y/bTaraM IOJ0XCHHOH paboThI.

OOmie pe3yapTaThl WIPHl MOABOAWT IIPENOAaBaTelb, AKIEHTHPYS BHHUMaHWE Ha
MOJOMUTEIBHBIX MOMEHTAX M HEJAOCTAaTKax B PELICHHMH TeX MM MHBIX BOIIPOCOB. B HIpe, Kax
IPaBUIIO, YUACTBYIOT ABa MpenofaBarTens Kageapsl.

Jlis obecrieuyeHnss CaMOCTOSTENBHOTO BBITONHEHUS KaXIbIM CTYAEHTOM IOATPYIIIbI
Pa3INUHEIX 3TANOB pabOTHI OGINCHUS MEXKAY TIOATPYIIIAMH B IPOLECCE MIPBI HE JOIDKHO OBITh.

Ha wrpy otBommtTcs 6 yueOHBIX HacoB, KOTOpBIE OPHEHTHPOBOYHO pPaCIpeieilAiOTCHa
CIIeAYIOIUM 00pasom:

* 1 wac — pelieHWe OpraHW3ALMOHHBIX BOIPOCOB, NMOCTAHOBKA 33/a4 HMIPH], BhiHaya
3aJlaHus, O3HAKOMJICHHUE C COJEPXKAHWEM U METOIXHUKOH UIPHI U JP.;

* 4 yaca — BpeMs, OTBOIMMOE HA pacyeThl, aHaTU3 ¥ OOOCHOBAHME NPUHUMAEMBIX
pelIeHUH, 0POPMIICHHE OTUYETa;

* 1 yac — 06CYKICHUE Pe3yNbTATOB PAGOTHI MOATPYNIT C ONMIIOHUPOBAHUEM, MOABEACHUE
HTOTOB 3aHATHS TIPETIOIaBATENEM.
4 Pesyaprarhl padoThI MOArPYNH ¢ ONIIOHMPOBAHHEM 00CYKIAIOTCH, NPUHUMAETCH
COBMECTHO€E pellleHHe.
IMonBenenne NTOroB 3aHATHA NMpenoAaBaTe/IeM.

Kparkas Teopust, TOPAIOK paGOThL, YCIOBHS 3a1ad  CONEPIKATCS B YHeOHO-METOIMHUECKOM
HOCOOHH:
I'mccnn B.M. Metonndeckue ykasaHus K IPaKTHIECKUM, JJaOOPAaTOPHEIM 3aHATHAM




¥ CaMOCTOSTCNbHOU pabore no muctumiuee «CTaTHCTAYECKHME METONBI B yNPaBICHHH
kadectsom», PI'OV(PUHX), Pocros u//l, 2013, 113 c.
Betityranos K.X., I'nccun B.M. OrieHka fesTenbHOCTH KOMMEPYECKHX OpraHu3aliil (Ha

npumMepe Hegrenponykroobecneyens). —YueCHo-MeTonMuecKas paspaborka PIDY (PUHX),
PoctoB v/]1, 2013,- 14 ¢, ‘

Kputepun oueHuBanus:

PerniameHT IpOBEIEHHA MEPOIIPHATHS OIlEHWBAHUS: Ha COOOMIEHNE OTBOMUTCS 5-7

MHHYT. METOIMYECKHE PEKOMEHAAINHN: PEKOMEHIYETCS TOA06paTh HECKOIBKO HCTOYHHKOB
uHpOpMauu

~ OIICHKA «OTJIUYHOY» BBICTABJISICTCS O6yanOIIICMyCH, €CJIK BOIIPOC PaACKPBIT NOCTATOYHO ITOJIHO H
CaMOCTOATCIIBHO,

- OIICHKA «XOpoIio», €CIIHu HOTpGGOBaﬂaCB ITOMOIIIb B H01160p€ MatepHalia, HO TCKCT B OCHOBHOM
COCTABJIEH CaMOCTOSATECIBHO H B OCHOBHOM BOIIPOC PACKPBIT;

~ OLEHKA «YIOBJIETBOPHTENBHOY, €CITH MIOTPEOOBANACE [TOMOIIE B MOAOOpE MaTepuaa u
(GbOpMHUPOBAHHH TEKCTA;

-~ OlIEHKA HEYIOBNETBOPHTENEHO) ( HE 3a9TEHO), €CITH paloTa HE BHITONHEHA.,

Tema 3. OLIEHKA YPOBHS KAUECTBA B3I C UCIIOJIb30BAHUEM OBOBIIEHHOMN
®YHKIMN

Llens paGoTEI — OCBOEHME METOAMKH OUSHKH 3(QEKTUBHOCTH TOBApA, YCIYTH C TOMOUIBIO
00001IeHHOT0 KpUTEPHS 3PPEKTHBHOCTH.

st BeIOIHEHUsT paboThI ClenyeT O3HAKOMHUTHCS ¢ METOAWYECKMM ykasanueMm [mccun B.U.,
Cypxuko M.A. OLEHKA VPOBHA KAUECTBA B3I C HCIIOJIbB3OBAHUEM
OBOBILIEHHOM ®VYHKIIMW. Meroaudeckne YKasaHMs K MPaKTHYECKHM 3aHATHAM IO
HaTpaBJICHAIO:  YIpasneHue kxadecTBoM «OlleHKa ypoBHS M KadectBa BOJ] ¢ momomsro
06o6uenHrX KpuTepues addextusrocTy. PI'OY (PUHX),Poctos v/, 2013,

['pymza CTYINEeHTOB pasbuBaeTcs Ha 2- 3 moarpymnsl mo 3...6 denosek. Kaxnas
NOATPYIIIIA BEITOJHAET OJHO U TO XK€ 3aaHHeE.

B xaxno#t moarpymnmne cTyAeHThl BRIOMpaioT pyKoBoauTens (muaepa). [loarpymmna Bmecte ¢
JIHAEPOM B COOTBETCTBHH C ITallaMH U COJCPKAHHEM HUIPBl ONpENENseT POk M 3aJaHue
KQKIOMY WieHY (CTYIEHTY) HOArPyINnNsl. BBIMTOIHMB Bce 3Tambl HUIPHL, JUAEP KaXIOH
TIOATPYTITE! BBICTYTIAET C KPATKAM COOOIIEHHEM O pe3ynpTaTax paboTsl cBoek noarpynmsl. Ilpu
3TOM JHACPH! APYTUX HOATPYIII COBMECTHO ¢ UX WICHAMHU BHICTYNAIOT B KAUeCTBE OIIIOHEHTOR
CBOHX KOJUIET II0 Pe3yJIbTaTaM JOJI0XKEHHOH paboThI.

O6mme pesynapTaThl Wrpbl TONBOAMT TIPENOAaBaTelb, aKIEHTHDPYs BHHMAaHMC Ha
MIONOXKUTENHHEIX MOMEHTAX ¥ HENOCTATKaX B PEIICHHWU TeX WM MHEBIX BOINPOCOB. B urpe, Kax
IPaBUIIO, YUACTBYIOT [Ba IIPEIO/1aBaTeNs Kadeapsl.

Jns ofecriedeHHsT CaMOCTOSTENBHOIO BBINMOMHEHHS KaXIBIM CTYACHTOM TIOATPYIIBI
PA3IMYHBIX 3TANoB paboThi OOIEHNMS MEXTY TOATPYNIaMH B IPOIECCe UTPHI HE OJDKHO OBITS.

Ha wurpy orBomurcst 6 y4eOHBIX 9acoB, KOTOPHIE OPHEHTHPOBOYHO PACHPECHCIIAIOTCA
CIEAYIOLIUM 00pa3oM:

s 1 wac — peuleHMe OpraHU3ALHOHHBIX BOMPOCOB, MOCTAHOBKA 3a/ad WIPHI, BBIAYa
3a/laHus, O3HAKOMIIEHUE C COACPIKAHUEM M METOJUKOH HIPBL B [IP.;




* 4 waca — BpeMs, OTBOJMMOE HAa PACYETH, aHAN3 W OGOCHOBAHME TIPUHYMAEMBIX
pelenni, ohopMIeHUE OTUETa;

* 1 yac — obcyxenne pe3ynbTaToB paGoThl IOATPYII C OTITIOHHPOBAKUEM, IOABEIEHNE
MTOTOB 3aHATHS IIPETIONABATEIEM.

4 Pesynbrathl paGoTHI MOArPYNN ¢ ONNOHUPOBAHHEM 06CYKIAIOTCS, IPAHAMACTCH
COBMECTHOE pelICHHE.

HO}IBC}I(eHPle HTOT0B 3AaHATHA NpenoJaBaTeiemM.

Kpartkas Teopus, HOpsiioK paboTe!, YCIOBHS 3324 COAEPIKATCS B YUeOHO-METOIMYCCKOM
rocoOuu:

I'meccun BM., Cypxmkos M.A. OIIEHKA VYPOBHSI KAUECTBA B3] C
HUCTIOJIb3OBAHUEM OBOBIIEHHOM ®VHKIUU. Mertonuueckue ykasaHus K
IPaKTHYCCKUM 3aHSTHSM T10 HANpPABICHMIO:  YTparieHue KadectBoM «OleHKa ypoBHS U
kavecTBa BO/] ¢ momommeio 0606meHHbIX KpuTepues addexrusHocT». PITYY (PUHX),Poctor
w/]1, 2013,

I'ucenn B.M. Metoamdeckue yka3aHHs K IPaKTHUCCKUM, JTa0OPATOPHBIM 3aHSATHIM
¥ camocTosTeabHON paboTe mo aucnuiimHe «CTaTWCTHYeCKHE METOABI B YIIpaBIEHUH
xkagectsoMm», PI'OY(PMHX), Pocros w//l, 2013, 113 c.

Befiryranos K.X., I'mccua B.M. Orienxa nesrembHOCTH KOMMEPYECKHX OPTaHU3auit (Ha

npuMepe HedrenpoaykToobecnedeHus). —Y uebHo-MeTonIecKast paspaborka PI'OY (PUHX),
Pocros w/]1, 2013,- 14 ¢.

Kpurepun ouennBanns:

PernamenT npoBeneHyss MEpOIIPUSTIS OLICHUBAHMS: Ha COOOIEHNEe OTBOIUTCS 5-7
MHHYT. MeTonnueckie peKOMEHIAINH: PEKOMEHIYETCs To0o0paTh HECKOJIBKO HCTOUYHHUKOB
“HpOpMaLun
- OIIEHKA «OTIMYHO» BBICTABIISETCS 00YJarOmEMYyCsl, €CIIH BOIIPOC PACKPBIT JOCTATOYHO IOIHO H
CaMOCTOSTENBHO;

- OLEHKA «XOPOII0Y», €CITU MOTpedoRaNach IOMOIE B TOAO0pe MaTepuana, Ho TeKCT B OCHOBHOM
COCTaBJICH CAMOCTOSITEIIFHO ¥ B OCHOBHOM BOIIPOC PACKPBIT;

~ OIIEHKa «YHOBJIETBOPUTENBHOY, €CIIH TOTPeOoBaIach TOMOIIB B Toabope MaTepuaa 1
bopMHIpOBaHUY TEKCTA,

— OHCHKA «HCYAOBICTBOPUTCIBEHON ( HE 38HT€HO), €ClM pa60Ta HC BBHIOJIHCHA.

Temad «O1eHKa KOHKYPEHTOCIOCOOHOCTH TOPTOBOTO IIPEATIPHSTHS

OGBEKTOM HCCIETOBAHHUS SIBJISIETCS TOPTOBOE IPEANPHUSITUE, NPEAMETOM HCCAEIOBAHUSA
aHaNM3 er0 KOHKYpPEHTOCTIOCOOHOCTH.
Baganne IlpoBecTH aHAMIM3 M AaTh 3aKJI0OYeHHEe 0 JeATEIbHOCTH OpraHH3alUd 1o
NPENOCTABIEHHIO YCIYT.

['pynna CTyseHTOB pasbuBaercs Ha 2- 3 momrpynmsel mo 3...6 denosex. Kaxpas
IIOJTPYIITA BBITONHSAET OJHO H TO X€ 3alaHHue.

B ka0l MOATpyIite CTyASHTH BRIOUpAOT pyKoBoauTens (muaepa). [loarpynma BmMecTe ¢
JUAEpPOM B COOTBETCTBHM C JTallaMM W COAEPKAHHEM WIPhI ONpENesieT poib W 3anaHue
KOKIOMy wWieHy (CTYQEHTY) NOATPYNNEl. BBIMONHWB BCE OTalmbl MIPHL, JHMICD KaXKIOH
TIOATPYIIIEL BEICTYNIAET C KPaTKUM COOOIIEHHEM O pe3ynibTaTax paboTel CBOeH moArpynnsl. [Ipu
3TOM JIHAEPD! APYTHX DOATPYIII COBMECTHO C HX YJE€HAMHM BBICTYNAIOT B KAYCCTBC ONIIOHCHTOB
CBOMX KOJIIET IT0 pe3yJIbTaTaM J0J0XEHHOH paboThl.




O6umme pe3ynbTaThl HWIPBHl IIOABOJMT IIpETIOfiaBaTeslb, AKIEHTHPYS BHHMAHHE HAa
NONOKUTCIIBHBIX MOMCHTAX H HEJOCTATKAX B PCIUCHUH TEX HIIM HHBIX BOIIPOCOB. B Urpe, Kax
IpaBuJio, YIACTBYIOT ABA HPperIoaaBaTeis Ka@enpm.

His obecrieyenus CaMOCTOATENHHOTO BBNIOTHEHHWS KaXIBIM CTYACHTOM MHOATPYIIIBI
PasNMYHBIX OTAnoB paboTe! 06MEH s MEX(Ty OATPYNIIIAMH B IPOLIECCE HIPEI He JODKHO OBITH.

Ha wrpy orsomutcs 6 y4eOHBIX YacoB, KOTOPBIE OPMEHTHPOBOYHO PACIIPEIEIIOTCS
ceayromuM odbpa3om:

* 1 gac — PEIICHUEC OPraHU3allMOHHBIX BONPOCOB, MOCTAHOBKA 3a1ad HUIpBI, BbIJaYa
3a1aHis, O3HAKOMIICHHE C COACPXKAHUCM U METONHUKOH UI'DBI ¥ ID.;

* 4 4yaca — BpeMs, OTBOAMMOE Ha PACYCTHI, aHANM3 ¥ OGOCHOBAHHWE NPHHUMAEMBIX
peleHui, ohopMIIeHHE OTYETa,;

* 1 yac — obcyxaenne pe3yapTaTOB PabOTHI TIOATPYIII C ONMTOHUPOBAHNEM, IOABEICHHUE
HUTOTOB 3aHATHA IPCHOAABATCIIEM.

4 PesyasTarsel padoThI MOATPYIII ¢ ONMOHAPOBAHHEM O0CYKAAIOTCH, HPUHEMAETCH
COBMECTHOE PeHICHHE.
Hoxsenenne HTOroB 3aHATHS NPeENoiaBaTeeM.

Kpatkas Teopus, mopsaok paboThl, YCIOBHS 3aa4  COAep)arcsa B y4eOHo-
METOUYECKOM I[TOCOOHH;

1Azo0es I'.JI., Uenenxos A.Il. KorkypenTHble mpenmyiiectsa dupmsl. - M, 2000. - C.222.
2 Jamxosa T.E. YccienoBanne ToBapHOTo prinka: Met. ykasanue. - Exarepunbypr, 2005

3 Topnon A. Mapketur naptHepckux oTHomuenn# / Ilep. ¢ aurn. mox pen. O.A. TpeTssxk.
CIi6., 2001. C. 10

4 Kotler Ph. Marketing, Management. 2008. P.7.

5 Tuccun B.W., Muporerko A.B. Ouenka kavecTBa IMOCTaBOK B MPOIECCE TIPOU3BOACTBA U
TOBapoIBIOKEHUS. - Poctos-#/[1; PTOY «PUHX», 2003.-52 c.

6. Epemeera H.B., Kamauer C.JI. Konkypenrocmocobrocts ToBapoe u ycnyr.-M.: KonoC,
2006.-192c.

7 Edumos B.B. Cpenctsa 1 MeTos! ynpaieHus kauectsoM: yueOHoe nocobue.-M.: KHOPYC,
2009-232¢.3.

8. JIubuy .M. ®opmupoBaHre W OLEHKa KOHKYPEHTOCIIOCOOHOCTH TOBApOB M YCIYT. - M.:
«HOpaitt U3 mat», 2004, - 335 c.

9. Tloprep H. Mexnynapoasas korkypeHitus / [lep. ¢ anrn. - M.: MexayHapoable
oTHomeHus. 1993, - 896 c.
10. beitryranos K.X., I'nccur B.W. Onenka nesTeNbHOCTH KOMMEPYECKUX OpraHu3anuii (Ha

npuMepe HedTempoayKkToobecneueHns). —Y qebHo-MeToandeckas paspabotka PI'OY (PUHX),
Pocros u/]1, 2013,- 14 c.

Kpurepun oneHuBanus:

PernamMeHT OpOBEAEHHUS MEPOIPHUITHS OLCHUBAHUS: Ha COOOLIEHUE OTBOAMNTCS 5-7
MHHYT. METOMMICCKUE PEKOMEHIAIIMN: PEKOMEHIYETCA II000paTh HECKOJIBKO HCTOUHHKOB
HHQOpPMANUH
- OIIEHKa «OTIHYHO)» BBICTABIACTCS 00YHarOMEeMYyCs, €CTH BOIIPOC PACKPHIT JOCTATOYHO HOJIHO ¢
CaMOCTOSTEIIBHO;
- OIleHKA «XOpPOIIOoY, eCIH MoTpedoBanach NOMOMIE B TOAOOPE MaTepHana, HO TEKCT B OCHOBHOM
COCTABJIEH CaMOCTOSITETFHO ¥ B OCHOBHOM BOIIPOC PACKPRIT,
- OLEHKA «YIOBIETBOPUTEIIHHOY, €CITH MOTPeOoBaIachk MOMOIIE B T0JO0pE MaTepHaa u
(hOpMHPOBaHUH TEKCTA,

- OLIEHKA (HEYNOBJIETBOPHUTENBHOY ( HE 3aUTEHO), el paboTa He BIIOHEHA.




Tema 5 «O1eHKa KOHKYPEHTOCTIOCOOHOCTH allTek
OOBEKTOM WCCIENOBAHMUS SABISETCA  THPCANIPUATHE MO PEATH3ALNM MEARIMHCKOH
IPOAYKIIAH, IPEIMETOM HCCIENOBAHNUS aHAIH3 €T0 KOHKYPEHTOCIOCOGHOCTH.
3aganue ONpeNeTUTh YPOBEHD KOHKYPEHTOCTOCOOHOCTH aNTeKH.
Jlst 5T0r0 HEOOX0MMMO pa3paboTaTh METOMMKY OLIEHKA KOHKYPEHTOCIIOCOOHOCTH aIlTex.

I'pymma  crynenTtos pasOuBaercs Ha 2- MOArPYNOE! 1O 3...6 denosek. Kaxas moxrpynna
BBLINIOJIHSIET OJTHO ¥ TO XK€ 3aJJaHue,

B xaxmoft moArpymnie cTyneHTh! BRIOHparOT pykoBoauTeNs (umepa). [loarpymnma BmecTe ¢
TANCPOM B COOTBETCTBHM C 3TallaMH M COJCPIXKAHMEM WIPHI ONPEReNseT PONb W 3aJaHHe
KOKIOMY WieHy (CTYAEHTY) NOArPYNNBL BBIMOJHUB Bce 3Tallbl HUIPBI, JIHAEP KaXIOH
IOATPYINE! BBICTYIIAET ¢ KPATKHM COOOIIEHHEM O pe3yibTaTax paboTsl cBoel noarpynisl. [lpu
3TOM JIMIEPBI APYTUX HNOATPYNH COBMECTHO C WX WICHAMH BBICTYIAIOT B KaYeCTBE ONIIOHEHTOB
CBOUX KOJUIET 10 Pe3y/ibTaTaM AOJMOKEHHOH paboTsl.

O6mue pe3ynpTaTBl WIPBl TOABOAWUT MPEMOAABATENb, AKICHTUPYS BHHMAHHE Ha
HOJIOXKUTENBHBIX MOMEHTAX M HEJOCTaTKaX B PELICHWH TE€X MM MHBIX BOMPOCOB. B Hrpe, Kak
IpaBUJI0, YUacTBYIOT IBa IpenojaBatens Kadeapsl.

Jng ofecrieyeHusT CaMOCTOSITENBHOTO BBIONHEHMS KaXABIM CTYASHTOM IOATPYIIIbI
Pa3NMYHBIX JTAIIOB pabOTHI OOINEHUS MEXAY HOArPYNIIaMH B TPOIECCE UIPh HE HOJDKHO OBIT.

Ha wurpy otBomurcst 8 y4eOHBIX HAacOB, KOTOphHlE OPUEHTHPOBOUHO PACIIPEAEIISIOTCS
CIEAYOIMM 00pa3oM:

* 1 yac — pelleHHEe OpraHU3allMOHHBIX BOIPOCOB, ITOCTAHOBKA 3aJad WIPHI, BbIIadYa
3aaHUs, O3HAKOMJICHHE C COTEePIKAHUEM U METOAMKOR UTPHI | Ap.;
* 6 9acoB — BpeMs, OTBOAMMOE HAa pacueThl, aHaIN3 M OOOCHOBaHHE NPUHHMAEMBIX
pelieHut, opopMIIEHNE 0TIETa,;
* 1 vac — ofcyxneHue pe3ysbTaToB PaboThI MOATPYIII ¢ ONIIOHUPOBAHUEM, TTOABECHUE
WTOTOB 3aHSITHS TIPETIOABATENIEM.
PesynbraTel padoTsl MOATPYyNN ¢ ONNMOHUPOBAHUEM 00CYKIAKOTCS, TPHHAMAETCS
COBMECTHOE pellleHHeE.
ITonxBeneHne UTOTOB 3aAHATHSA MperoAaBaTesieM.
Kparkas Teopusi, MOpsIoK paboTE], YCIOBUS 38/1a4  COACPIKATCA B y4eOHO-METOOUUECKOM
nocoOuu:
1Azoes I'.JI., Yenenkor A.I1. KorkypenTHble mpeumymectsa dpupmsl. - M, 2000. - C.222.
2 Namkosa T.E. MccnenoBanne ToBapHOTO phiHKa: MeT. ykazanue. - Exatepuntypr, 2005
3 Topmon 5. MapkeTuHr mapTHepckux ortHomreHu#t / Ilep. ¢ amri mox pen. O.A. TpeTbsk.
CII6.,2001. C. 10
4. Kotler Ph. Marketing, Management. 2008. P.7.
5. Tmccur B.U., Muporenko A.B. OneHka kadecTsa [IOCTAaBOK B IIPOLECCE MPOU3BOACTBA U
ToBapoaBmkeHus. - Poctos-v/[I; PI'OY «PHHX», 2003.-52 ¢.
6. Epemeesa H.B., Kanages C.JI. KoHKypeHTOCIOCOOHOCTH ToBapoB ¥ yciyr.-M.: KonoC,
2006.-192c.
7 Edumon B.B. CpencTsa H METOIBI yIPABICHHS Ka4eCTBOM: yuebHoe ocobue.-M.: KHOPYC,
2009-232c.3.
8. JIupun MU.M. @opmMupoBasne H OLEHKa KOHKYPEHTOCIIOCOOHOCTH TOBAPOB W yCmyr. - M.
«HOpaitt 13 mat», 2004, - 335 c.
9. Tloprep H. MexnaynapomHast koHKypeHIws / Ilep. ¢ anri. - M.: MexnyHapoaHbe
otHomeHus. 1993. - 896 c.
10. Beftryranos K.X., I'nccun B.U. OueHka aeqTeIbHOCTH KOMMEPUYECKHX OPraHu3alnii (Ha
npuMepe HedTenpoaykroodecedenns). —YuebHo-MeToauyeckas paspaborka PI'OY (PUHX),
Pocros #/]1, 2013,- 14 c.
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. «Muccus KOMITaHHUH, ICBU3LD)

((BpeHI[I TOproBas MapkKa HJIH UJICA»

<<KJIH€HTOOpI/IeHTI/IpOBaHHOCTb KOMITaHHH»

«OCHOBHBIE NIPUHOMIIEI IIPOBCHCHH A 66H'—IM3.PKI/IHF3, MCEXAY NapTHCpaMM»

«KJIHOY€eBBIE POITH IPH IIPOCKTUPOBAHUHU CTPATETHW KOMITAHU»

«PamxupoBaHye NOTpeOUTENneH»

«CRM-cHcTEMA KAK HHCTPYMEHT KOHKYPEHTOCIIOCOOHOCTHY

«lleHoBast CTPATETUS IPE MITIPUSTHSI)

«HActmonHUTENH pa6OTBI " OLCHKA €TI0 PE3YIALTATOB)

«IToBbIIICHUE TOAIBHOCTH TOPryOIHX opraHnsauHﬁ»

Kpurepuu oueHKH TMPe3eHTAUHHN:

OmneHka «OTIHYHO»- B paboTe coOIIOIEHEI BCE KPHTEPHH OLICHKH
OmeHka «XopowIo » - B paboTe BBIIBJICHBI HECYILECTBEHHBIE OMINOKH, HE NOBIHABIINE
Ha o0IH pe3ynbpTaT paboTHL.
OneHKa «yIOBICTBOPUTEIBHOY - B IPE3CHTAIINH BBISBICHBI 1-2 CYIIECTBEHHBIC OLIMOKH.
OLeHKa «HEeYIOBIECTBOPUTENHLHOY - B paboTe BhISIBIEHB! 3 1 O0iIee CylLIeCTBEHHbIX
omnGok. PaboTa neMoHCTpUpyeT IpoOeibl B TOHUMaHUH OCHOBHOTO COACPIKAHMSL
Conepxanue OIEHKH

- COIEPIKaHHUE COOTBETCTBYET TEME; TeMa PaCKpHITa IIOIHOCTEIO;
IpaMOTHOE UCIIOJIP30BAHUE HAYUHOH TEPMUHOJIOTHH,
MMIIPOBH3ALMNS;

1. ConepxarensHbBIH
KpUTEpHH

CTpOfIHOG JIOTUKO-KOMITO3UITHOHHOE IIOCTPOCHUC

2. Jloruueckuit xpurepuit
. MIPE3CHTALMH, TEKCTa

- B3aMMOJIEHCTBHE ¢ ayauTopueit (Ipsmast u oOparHas
CBSI3b); HCIIONB30BAHUE PA3NUYHBIX IPHEMOB
TIPUBJICYCHUS ¥ aKTHBU3AIUY BHAMAHUSL.

3. Tlcuxonornyeckuit KpuTepui (s
MyOIHYHON 3aLUTHI)

4. Kpurepuit coOmoneHns au3ait- - HET HAPYIICHNH B CTPYKTypax claijios;
3PTOHOMHYECKUX TpeboBaHHM K WIIIOCTPAIMH COOTBETCTBYIOT COJIEPIKAHMIO;
HpE3eHTAlNN ONTHMAaIbHBIE BEIOOD aHUMAIMOHHEIX 5 deKToB.

4 MeToAWYECKME MaTepHaIbl, oNpeAensoniie Nporeaypbl oleHUBaHUSA
3HaHMM, YMEHHH, HaBBIKOB M (WIH) ONbITA /JAeATE/IbHOCTH,
XapaKTepH3YIOIUX ITaNbl GOPMUPOBAHUA KOMIIETEHIMH

ITpoueayps! OUEHABAHHUS BKIIOHAIOT B CeOs TEKYIUHH KOHTPOJL M MPOMEXYTOHHYIO
" aTTeCTAlHIO.

Texymmyii KOHTPOIIb YCIEBAEMOCTH TIPOBOAUTCS C UCTIONB30BAHHEM OLCHOHBIX CPENCTB,
PeACTARNCHHBIX B II. 3 JAHHOTO NPHJIOXKEHHS. Pe3yNbTaThl TEKYIIET0 KOHTPOI NOBONATCS 10
CBEJEHUA CTYAEHTOB JI0 IIPOMEXKYTOYHOH aTTeCTalluh.

TTpoMexyTOYHAS aTTecTallus IPOBOTUTCA B (popme 3avueTa

3aueT NPOBOIUTCS ITO PACITMCAHUIO CECCHUM B IIMICHMEHHOM BHJIE.

IlpoBepka OTBETOB M OOBSBIEHWE pE3yJIbTaTOB NPOW3BOJIMTCY B [CHL 3aHcTa.
Pe3ynbTaThl aTTeCTAlUM 33HOCSTCS B JK3AMCHAILMOHHYIO BEIOMOCTE ¥ 3AUCTHYIO KHIKKY
crynenra. CTyIeHTBI, HE HNPOIIENIME TPOMEXYTOUHYIO aTTECTAllHIO MO rpaduxy ceccuy,
NOJDXHBI JTMKBHIMPOBATH 33J0JDKEHHOCTE B YCTAHOBJICHHOM HOPSIIKE.




ITpunoxenue 2
K pabouelf mporpamme

Munucrepctso obpasoBanus U Hayku Poccuiickoit Meneparun
DenepanbHoe roCy IapcTBEHHOE OI0KETHOE 06pa30BaATEIbHOE yIPEKIECHIE
BBICILIET0 00Pa30BaHMUS
«PocToBCcKHi rocyJapCcTBEHHBIN aKkoHOMUYecknid yHuBepcuteT (PUHX)»

Paccmotrpeno u ogo6peno

Ha 3acenanuu kadenps! « ToBapoBeneHue U
YpaBiieHHe KaueCTBOM

Iporoxon Ne 100t «21» mas2018r.
3aB.xadeapoii ['mcenn B.UL

METOJUYECKHUE YKA3AHMSA ITO OCBOEHMIO JUCHUIIJINHBI

OreHKa KOHKYPEHTOCTIOCOOHOCTH OpraHU3auu
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MeTOI[I/I‘IeCKI/Ie YKazaHHusa 110 OCBOCHHIO IHUCIMIIIIMHBI

«OueHKa KOHKYpPEeHTOCIOCOOHOCTH OpraHM3alliny aIpecoBaHBl CTYAEHTaM BCeX
dopm oOyueHus.

V4eOHBIM IJJAHOM 110 HANpPaBIeHHIO IOATOTOBKM «ToBapoBeneHue»
NIPEIYyCMOTPEHBI CIENYIOUIME BUIbI 3aHATHM:

- JIEKIINY;

- IPAKTUICCKUEC 3aHATH,

- CaMOCTOsITelIbHAs palboTa.

B XO0e JJICKIIMOHHBIX 3aHSITHU paccMaTprBarOTCA BOIIPOCEHI, CBA3aHHBIE C
dopMupoBaHKEM y 00YUAIOIIHUXCSA COBPEMEHHOTO MBIIIIEHUS IO IIOUCKY
HOBBIX HaIpaBIEHUN YCUIEHUS KOHKYPEHTOCTIOCOOHBIX MTPEUMYIIIECTB
IPENNPUATAN NAXOTCA PEKOMEHIALMY JIJI CAMOCTOSTENBHON paboTe! 1
IMOATOTOBKE K NPAKTHYCCKUM 3aHATUAM.

B xogze mpaxkTuueckux 3aHATHHA YrIyONSIOTCS U 3aKPEIIsIOTCS 3HAHUA
CTYHEHTOB 10  3HAaKOMCTBY C MUCCHENM U KOPHOPATUBHOM KyJIBTYypOu
KOMIIAHUH; €€ KIIMEHTOOPUEHTUPOBAHHOCTH; pa3paboTKe CTpaTeru KOMITaHUH;
NO3ULMOHUPOBAHME KOMIIAHUM Ha phlHKe. OpraHu3alus acCOPTUMEHTHOH
NOMATAKA KaKk WHCTPYMEHTa IIOBBINIEHUS KOHKypeHTocmocobHoctu. [lpu
MOATOTOBKE K MPAKTAYECKUM  3AHSTHUSIM KOKIBIH CTyIEHT JOJKeH:

— U3YYUTH PEKOMEHIOBAHHYIO YUeOHYIO TUTEPATYPY;

— U3YYUTH KOHCIIEKTHI JIEKIUH;

— MIOATOTOBHUTH OTBETHI HA BCE BOIPOCHI IO U3y4acMOU TEME;

—IIMCBMEHHO BBINIOJNHUTE  3ajlaHuie, PeKOMEBJOBAaHHOE IpenojaBaTeieM
IIPH U3Y4YEHUN TEMBI,

- IOJITOTOBUTH HEOOXOAUMBIE IJIS IIPOBEICHUS 3aHITUS MaTepHAaIbL.

Ilo cormacoBaHWIO ¢ TIIperofaBaTeleM CTYAEHT MOXET IOATOTOBUTH
coob1eHre o TeMe 3aHATUs. B mporiecce MOATOTOBKY K MPAaKTHUECKUM 3aHITHIM
CTYZAEHTBl MOI'YT BOCIIOJIL30BAaThCs KOHCYJIBTAIUSAMU IIpEroaaBaTelis.

Bonpocel, HE pacCMOTpEeHHBIE Ha JIEKIMAX U IPAKTUYECKUX 3aHATHAX,
NODKHBI OBITH H3Y4EeHBl CTYOEHTAMH B XOJe¢ CaMOCTOSTENbHOH paboTHL
KoHTpons caMOCTOATENbHOM paloThl CTYHEHTOB HaJA Yy4eOHOHU IIporpaMMomn
Kypca OCYUIECTBISIETCS B XOJE 3aHSTUN METONOM YCTHOrO ompoca. B xozme
CaMOCTOSTENBHOM paboThl KaXKHbI CTYZEHT 00s3aH NpOUYUTaTh OCHOBHYIO |
[0 BO3MOXHOCTH JOTOJNHUTENBHYIO JIMTEpATypy MO H3yYaeMOH TeMe,
JIOTIOJTHUTHh KOHCIIEKTHI JICKIUM HENOCTAIOIMMM MAaTepyaloM, BBIIIMCKaMHM U3
PEKOMEHJOBAHHBIX MEPBOUCTOYHUKOB. DBBINEIUTE  HENOHATHBIE  TEPMUHEL,
HalTU WX 3HAY€HUE B IHUMKIONEAUUECKHUX CIOBapSX.

CTyneHT [OIDKEH TOTOBHUTHCS K MNOPEACTOSANIeMY  3aHSITHIO II0 BCEM,




o0o3HaueHHBIM B paboueii IporpamMMme IUCIUIITUHEL BOIPOCAM.

Ilpu peanmsanmwyl pasnu<HBIX BUIOB yueGHOH paGOTHI HCIIONB3YIOTCS
pasHooOpasHele (B T.4. HHTEPAKTUBHbIE) METOIBI OOYUEHMS, B YACTHOCTH:

- pelleHWe pa3IMYHBIX CHTYallMOHHBIX 3afad Ha  JeKIHOHHBIX ¥
IPAKTUYECKHX 1 JTAOOPATOPHEIX 3aHATHAK,

- pasMelllcHHe MaTepHaloB Kypca B CHCTeMe AUCTaHUMOHHOIO 00YYEeHHs
http://elearning.rsue.ru/

JInsi MOATOTOBKM K 3aHATHSAM, TEKYIIEMY KOHTPOIK W TIPOMEKYTOYHOH
aTTecTalliyl CTYAEHTBI MOTYT BOCHOJB30BATHCH SIEKTPOHHONW OUOIMOTEKOMH
BVY3a http:/library.rsue.rw/ . Taxxe oOydarompecs MOryT B34Th HA  JOM
HeoOXOQUMYIO NuUTeparypy Ha aboHEMeHTe BY30BCKON OHOIHOTEKH HIIH
BOCIIOJIB30BaThCs YUTAIBHBIMH 3AJIaMH BY3a.

B mporecce ocBoeHHMs AHUCHMIUIMHBI 0Oyd4aroIMecss TakKe MOIYT
BOCIIOJIB30BATECS JNEKTPOHHBIM BapUAHTOM CIEAYIOIMUX pa3paboToK:

I'mccun B.W. MeTtoapl OLEHKM KayecTBa TPOLYKIHH pPasIddHOTO
HasHayeHuws: MeTon. yka3. — Pocrtor #//l.: W3nartenncko-monurpaduyeckuit
xommieke PI'OY  (PMHX), 2018. - 66 c¢. — Pexum pocryma:

http://library.rsue.ru.I'nccun B.1.

I'mccun B.U., Ilorpebnas A.A. I'S1 VYmpaBieHue kauecTBOM: MeTOJN. yKa3. —
PoctoB #/]l.: M3natenscko- nonurpadudeckuit komruieke PIDYV (PMHX), 2018.
— 44 ¢. — Pexxum moctyna: http:/library.rsue.ru.

I'mccun, B. M. Ornenka kadecTBa IOCTaBOK B IMPOHECCE MPOM3BOJICTBA U
toBapogBKenus [Texct] : yueb.-meron. pazpad. / B. W. T'uccun, A. B.
Muporenko ; Poct. roc. sxoH. yH-T (PUUHX). - PoctoB w/[l : U3n-so PIOY
(PHX), 2011. - 67 c. - 20 a3Kk3.

I'uccun, B.M. O1eHka ypoBHS KauecTBa TOBApOB, YCIYT C HCHOJIB30BaHUEM
0000IIeHHOY (QYHKIMM KeJaTeNbHOCTH [TeKcT] : MeTOH. yKa3aHus K IpaxT.
saustuaMm / Poct. roc. sxoH. yH-T (PUHX), Kad. "ToBapoBenenue 1 3KcrepTusa
tosapos" ; [coct.: B. W. T'mccun, M. A. Cypxwuxos]. - Pocros v/Jf : M3n-Bo
PI'BY (PHHX), 2013. - 14 ¢c. - 50 3ks.

CraTucTUYecKre METOAbI OLICHKM KauecTBa npoxykuuu [Texcr] : merton.
yKa3aHuss K IpakT. 3aHITUAM [o aucuuraubHaM "Crar. MeTonbl B YIP.
kauectsoM", "Yup. kagectsoM" / Pocrt. roc. sxoH. yH-T (PUHX) ; coct. B.
WU. Tuccud. - Poctos u/] : U3a-so PTDY (PUHX), 2013. - 11 ¢. - 10 3K3.

Tuccun B.M.Mertonuueckde VyKazaHUs K NPaKTUHECKUM, J1a00paTOpHBIM
3aHATUSAM H CAMOCTOSTENbHOM pabore mo aucnuiuinHe  «CTaTUCTHYECKHE
METOZbl B yIpaBieHnn KadectBomy, PIOV(PUHX), Pocros v/[, 2013, 113
C.

Tuccur B, Meroaudeckde yKasaHHMs K CaMOCTOSITeNBHOM pabore 1o
muciuninnHe «OlleHKa KayecTBa TOBApPOB M CIyr B IIpoliecce IPOU3BOACTBA U
toBapoaswxerns»»y PI'OV(PUHX),Poctos 8//1, 2014, 20 c.




