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Pabouas nporpamMma AUCLHUTIIAHBI

YnpasjeHue kauecTBOM

o nmpodeccroHaNbHO-00pa3oBaTeIbHOM NporpamMme HarpasieHue 38.03.07
"ToapoBenenue" npoduis 38.03.07.03 "ToBapoBeneHue 1 sKCIepTH3a TOBAPOB B
TaMOYKEHHOU N1€ATEIIBHOCTH "

KBanudukanns

bakanasp

PocTtoB-Ha-/lony
2018 r.



cTp. 2

ToBaposeaeHne u yrnpapjieHue Ka4eCTBOM

Pacnpeueﬂeﬂne YacoB IHCUHIUIHHBI IO ceMecTpam

Cemectp

(<Kype>.<Cemectp | 7 (4.1)
Ha Kypce>) Hroro
Henenb 18
Bua zanaruit vin | poa | vn P
Jlekunu 36 |36 |36 |36
[Tpaxruueckue 54 |54 |54 |54
B ToMm uncne uHT. 30 |30 (30 |30
Hroro ayx. 90 190 190 190
KourakrHas padora |90 (90 |90 |90
Cam. padora 90 190 190 |90
Yacel Ha koHTpOsiL |36 |36 |36 |36
Hroro 216 |216 |216 |216
OCHOBAHHUE

@enepalibHBIN TOCYAAPCTBEHHBIN 00pa30BaTeNbHBIN CTAHAAPT BHICIIET0 00pa30BaHMsI 10 HAIPABICHHIO

nojrorosku 38.03.07 "Tosaposenenue" (yposens Oakanaspuara) (npukasz Munobpuaykn Poccnn ot
04.12.20151. Ne1429)

PaGouast mporpamMma cocrabieHa

110 TTPOheCcCHOHAIBHO-00pa30BaTeIbHON IIporpaMMe HallpaBjIeHHe
38.03.07 "Tosaposenenne" npoduias 38.03.07.03 "ToBapoBeneHue n
HKCITEPTH3a TOBAPOB B TAMOXKEHHOMN €S TEIILHOCTH"

VueOHBII 1Al yTBEPMKIEH VUEHBIM coBeTOM By3a 0T 27.03.2018 mporoxon Ne 10.

[Tporpammy cocraBuit (M): 0.2.4.,, npogheccop, T'uccun B.H.

3ag. kadeapoit a.3.H., npodeccop B.M. ['nceun / 29.05.2018

MeToMUeCKHM COBETOM HanpasieHus 0.0, npoeccop, [uccun B.H.

29.05.2018

OTzes10M 00pa30BATENBHbIX TIPOTPAMM M TJIaHUPOBAHMUS e

yueGHoro npouecca Toponosa T.B.
A
0.05.2018

[TpopeKkTopoM Mo yuedHO-MeTOANUECKOH

pabore [xxyxa B.M. /
( /Z; 31.05.2018




ctp. 3

Busuposanue PILJ ans ncnonHenusi B ouepeHoM yueGHOM
rogy

Otaen obpasoBare/bHbIX TPOrpaMM U MIAHUPOBAHHUS
vueGHoro noouecca Toponosa T.B.

Pabouas nporpamma nepecmoTpeHa, 06cysaeHa u onobpeHa 1is
ucnoaHexus B 2019-2020 yue6HOM rojy Ha 3ace1aHHu

TOBHpOBeIleHHe U YNPaBJ¢HHE KAYECTBOM

3aB. kadeapo#t 1.3.H., npogeccop B.W. N'ncenn

[porpammy coctaBun  0.0.11.,, npogpeccop, uccui B.H.

Busuposanue PILJl ayis HCTOJIHEHNS B 0YepeHOM yueGHOM
roay

Otaen o0pasoBaTeNbHLIX MPOrPAMM M IJIAHUPOBAHKS
yuebHoro npouecca Toponosa T.B.

PaGouas mporpamMma repecMotpera, o0cy:kaeHa v oaobpeHa ans
ucrionHenns B 2020-202 1 yueGHom roay Ha zaceaaHuu

ToBapoBeieHHe U YNIPABJIEHHE KAYECTBOM

3as. kadenapoii a.3.H., npodeccop B.H. 'ncenn

[Tporpammy cocTtaBun d.2.4.,, npogheccop, Nuccun B.H.

Busznposaune PI1/L ans ucnojiHeHHs B ouepeHOM Y4eOHOM
roay

Otaen 00pa3oBaTeNbHbIX MPOrPaMM H TUIAHUPOBAHHS
yuebnoro npouecca Toponosa T.B.

Pabouas nporpamma nepecMoTpeHa, obcyxaeHa u onobpeHa ans
ucnonHenus B 2021-2022 yueGHOM roay Ha 3acelaHuH

ToBaposeaeHHe H YIIPaBIeHHE KAUECTBOM

3aB. kadenpoit 1.3.4H., npodeccop B.W. 'neenn

[Tporpammy cocrasu 0.0.11.,, npogheccop, Nuccun B.H.

BusupoBanue PI1J] A5 McroJIHEHHS B 0YepeIHOM y4eGHOM
roay

Otaen 06pa3oBaTeNibHbIX POrpamMM U MIIaHHUPOBaHMS
yuedHoro npouecca Toponosa T.B.

Pa6ouas nporpamMa nepecmoTpena, obcyiaeHa u ogodpeHa ans
uenosuenus B 2022-2023 yueOHOM roay Ha 3acelaHMu

TOBHpOBC}]eHHe H YNpaBJjIeHHE KayeCTBOM

3aB. kabenpoi 1.3.H., npodeccop B.W. 'nceun
[Iporpammy cocTaBun a.0.1.,, npocheccop, luccuir B.H.
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1. HEJIM OCBOEHUSI TUCHUITIJINHBI
Llenn ocBOEHMS AMCLMIIMHBL: (POPMHUPOBAHKE y 00yUarOIINXCsi COBPEMEHHOTO MOJAX0Aa K YyIMPABJIEHHIO KaueCTBOM Ha
MPeANPUATHH, TIPEACTABACHHUI 0 Quaocoduu kayecTsa, METOAaX U HHCTPYMEHTAX, OCYIIECTBIISFOLINX
COBEPLICHCTBOBAHME KauecTBa MPOLECCOB, MPOMYKLMH, YCIAYT B JI000M chepe AesTe/IbHOCTH.

1.2|3anaum: n1ate CTy1€HTaM TEOPETHUECKHE OCHOBBI YTIPABIEHHS Ka4e€CTBOM; O0YYHUTh IPUMEHEHHIO MEXAHU3MOB yIpaBJIeHHs
KaueCTBOM MPOLCCCOB M MPOLYKUMH; OCYIECTBIIATE CTATUCTUUECKYIO OHEHKY MPOLECCOB U MPOIYKIUH, aHAJIU3UPOBAT
SKOHOMHUECKYH0 (G PEKTHBHOCTL BHEAPEHUS CTAHAPTH3ALIMH MPOLECCOB, HMETh MPEACTABICHHE O PoLeaype

CepTH(HUKALHMH, B3aUMOCBA3AX YIPABIEHHUS KAUECTBA C MAPKETHHIOM, CTpATErMueckiM YIpaBlieHHeM U MeHEIKMEHTOM
NPEANPUATHS.

2. MECTO JUCUHUILJIMHBI B CTPYKTYPE OBPA3OBATEJILHOM IPOI'PAMMbI
Lukn (pazaen) OOIT: 4[5 1.B

2.1|TpeboBaHHsI K NpeABAPUTE/ILHON NOArOTOBKE 00yUaloLIerocs:

2.1.1|HeoOxoaumbIMu YCJIOBHUAMHA T8 YCTICUIHOTO OCBOCHHUA AUCUMITJIMHBI ABJIAKOTCA HABbIKH, 3HAHUA U YMECHHMS, ITOJIyYCHHBIC B
PE3yJIbTATE U3YUCHUS AUCLMITIUH

2.1.2|be3onacnocth TOBapoOB

2.1.3|CrangapTu3aums, METPOJIOTHsl, MOATBEPIKAEHUE COOTBETCTBHUS

2.1.4| TeopeTnueckne OCHOBbBI TOBApOBECHHA M 3KCIEPTH3bI

2.1.5|OKoHOMMKA OpraHU3alnn

2.1.6|PU3HKO-XHMHUYECCKHE METO/IbI UCCIICA0BAHHS

2.2| ANCUMTUINHBI M TIPAKTUKH, VISl KOTOPbIX 0CBOEHME AAHHOM AHCLMIINHBI (MOAYJIs) HEOOX0AMMO KaK
npealecTBylolee:

2.2.1|IpeaaunyiomMHas npakTHKa

2.2.2{OueHKa KOHKYPEHTOCITOCOOHOCTH OpraHU3aLnH

2.2.3|OueHKa KOHKYPEHTOCMOCOOHOCTH TOBAPOB U yCITyT

3. TPEBOBAHUSA K PE3YJIbTATAM OCBOEHMA JUCIHUIIJIMHBI

OIIK-3: yMeHHeM HCI0/Ib30BaTh HOPMATHBHO-TIPaBOBbIe AKThl B ¢BOeH NMpoecCHOHANBLHOI AesiTeJIbHOCTH
3HaTh:

OCHOBHbIE onpeaenerus yrnpasnenus kauectsa no [OCT P UCO 9000; ocHOBHbIE MPUHLMITLL MEHEKMEHTA KAUeCTBA,;
TeopeTHueckne ocHOBbI nocTpoerks CMK — npolieccHbli,  CHCTEMHBIH MOIX0/1; MHCTPYMEHTBI KOHTPOJIS U yNIPaBIeHUs
KaueCTBOM; MPHHLIMIBI U METOAbI CTaHAaPTH3aLIMN; MOACIH CepTH(HUKALIMH, CAMOOLIEHKH; OCHOBBI SKOHOMHKH KauyecTBa
|YmeTb:

pelarh 3aauk ¢ HCIOJIb30BAaHHEM  MHCTPYMEHTOB KOHTPOJIS M YTIPABJIeHHs KauecTBa; aHAIM3UPOBATh PeKIaMaliy noTpebuTenei
M APYTHX 3aHHTEPECOBAHHBIX CTOPOH; pazpadarbiBaTh NPOrPaMMbl KOPPEKTHPYIOUIMX U MPELY IPEKAALOLMX MEPOIPUATHIL;
NMPOBOANTL BHYTPEHHHIT Ay IMT; HCMOIB30BATH 3JIEMEHTLI camooLieHkn CMK; npuMEHATL TEOPHIO BEPOSTHOCTEH Alst OLCHKU YPOBHA
nedekTon

LBnaueTb:

NPUHLMNAMH MEHEDKMEHTa KauecTBa; HaBblkaMH paboThl ¢ HOPMATHBHO-MPABOBON 0Ky MEHTALMEN, BIIIKOYAT TeXHHUCCKHE
PEraMenThbl, CTAaHAAPTbI, 10KYMEHTbI O TOITBEPKAEHHH COOTBETCTBHSA; HaBbIkaMu padoT B CMK; HaBbIKaMH peann3anu
MPOLECCHOrO MOJAX0/1d; METOJAMH CTATHCTHUYECKOrO aHaIM3a NPOLECCOB OPraHU3aLnK

IK-3: yMeHHeM aHATH3HPOBATH PEKJIAMALNH H MPETEH3HH K KA4ecTBY TOBAPOB, FOTOBHTH 3aKIK0YEHHUS! [0 pe3yIbTaTaM HX
paccMoTpeHus

3HATDb:

OCHOBHBIE onpeaenerns ynpasienus kauecrsa no FOCT P HUCO 9000; ocHOBHbIE MPHHLMITBI MEHEKMEHTA Kau€eCcTBa,
TeopeTHUecKHe OCHOBbI nocTpoetnst CMIK — npoLeccHbId,  CUCTEMHBIH MOAXOA; HHCTPYMEHTBI KOHTPOJIA M YIIPABJICHHA
KAaueCTBOM; MPUHLIMILI M METO/bI CTAHAAPTH3ALNM; MOJENH CEPTH(HNKALIMHN, CAMOOLICHKH; OCHOBbI SKOHOMUKH KaueCTsa
|YMen,:

pewarh 3a1aun ¢ MCNOJIb30BAHUEM MHCTPYMEHTOB KOHTPOJIA U yNpaB/ieHns KaueCTBa; aHATM3UPOBaTh PEKIIAMALIH norpeburenei
W IPYTHX 3aHHTEPECOBAHHBIX CTOPOH; pa3padarThiBaTh MPOrpaMMbl KOPPEKTUPYIOUIMX W NPEAYNPEKAAIOLLIX MEpOMpPUATHI;
MPOBOMNTL BHYTPEHHUI ayNT; HCIIOb30BATH dJ1EMEHThI camooueHkr CMK; TpUMEHSATE TEOPHIO BEPOSITHOCTEH /111 OLEHKH YPOBHS
nedekTon

|Bﬂa11eTb:

MPUHUMIIAMA MEHELDKMEHTA KaueCTBa, HaBbIKaMH pa6OTbl C HOpMaTHBHO-ﬂpaBOBoﬁ ZlOKyMCHTE:ILlHGﬁ, BKJIKOUAS TEXHHUUYECKHUEC
periiaMeHThl, CTaHAapPThl, TOKYMCHTBI O TMOATBEPKACHUN COOTBETCTBHUA; HABBIKAMH pa60T B CMK; HaBblkamu peanusaluu
MPOUECCHOTO MoaxoAa; MeTodamMmu CTaTHUCTHUUYECKOI0 aHA/IM3a MpouecCoB OpraHu3alnuu

4, CTPYKTYPA U COAEP)KAHUE JUCHUIIIMHBL (MOAY JIA)
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Kox Hanmenosanue pasnenos u Tem /Bua | Cemectp / | Uacor | Komneren- | Jureparypa | Hutpe | Ilpumevanne
3AHATHH 3AHATUA/ Kvpe 15101 : DAKT.
Paszaen 1. «KayecTBO :KH3HHN B
COBpeMEeHHBIX yca0BHAX. OCHOBHbIE
TOHSITUS U MPHHUHIIBI COBPEeMEeHHBIX
CHCTEM MEHEeIKMEHTA KauecTBay

1.1 Tema 1.1 « Llenn u 3anaum kypca. 7 4 O@K-3 K- [J11.1 J11.2 J11.3 0
KauecTBo »KH3HH, POJIL CHCTEMEI 3 JI1.4 J11.5 JI2.1
MEHEIP)KMEHTA KaueCTBa B COBPEMEHHBIX JI2.2J13.1J13.2
YCAOBUAXY. J3.3
IMoHATHE KauecTBa, AUMHAMUKA MOHATHH. 321223354
OCHOBHBIE JIEMEHTbI JOCTONHOTO 35 36
o0pasa ’#H3HU obulecTsa. GakTopsl,

B/IMAIOUIME HA KAYECTBO XKHU3HU.
[Mpumeps! peiiturra crpan no MPUTT,
pedTHHT cyObekToB PO /Jlex/

1.2 Tema 1.2 « [IpaBoBoe peryaupoBaHue 7 4 OINK-3 K- J11.1 JI1.2 JI1.3 2
CMK, Mogzenb». 3aKoHbl 0 3alUTe Npas 3 JIL4 1.5 2.1
NnoTpedUTENEH, 3aKOH 0 TEXHUUECKOM JI22J13.1J13.2
PErylnnpoOBaHuU, EAMHCTBE U3MEPEHHI. J3.3
Moaenas CMK. OCHOBHBIE MPUHLINIIBI 21323334
ynpasienus. Linkn PDCA. Cranaaptel 3536
cepuu KUCO 9000. Pazsutue,

COBEPIIEHCTBOBAHNE, OCHOBHBIC
NPUHUKNL cCTaHaapToB /Jiex/

1.3 Tema 1.1 « 3akoHbl: O TEXHUYECKOM 7 4 OINK-3 TIK- JIT.1 JIL.2 1137 0
peryJMpoBaHuH, 3alLUThI NPaB 3 JI1.4 11.5 J12.1
notpeduTesnelt, EAMHCTBA U3MEpeHU». J22 3.1 713.2
3aKOHbI O 3aLLUMTE Npas NoTpeduTeneH, JI3.3
3aKOH O TEXHMUYECKOM PEryJIMpOBAHHH, 31323324
eAMHCTBE W3MepeHHUi. Moaens CMK. 3506
OCHOBHbBIE NPHUHLHIIL! YTIPABJIEHHA.

Linkn PDCA. Cranaaprst cepuu HCO
9000. Pa3snTHe, COBEPLUIEHCTBOBAHME,
OCHOBHBIE NPHHUMITBI cTaHaapToR /[1p/
1.4 Tema 1.1 «Mcropus pa3BUTHR CUCTEMbI 7 4 OlMK-3 K- |JIL.1 1.2 J11.3 0
MeHekMenTa kauectsay /Cp/ 3 JI1.4 J11.5 12.1
J2.2 3.1 713.2
J13.3
21323354
2536

1.5 Tema 1.3 « 2KnuzHeHHbIE 3TANBI 7 4 OIK-3 [IK- {JI1.1 JI1.2 JI1.3 2
NPOAYKUMH U OCHOBBI (POPMUPOBAHUS €€ 3 JI1.4 J11.5 JI2.1
kauectsay». [1eT1s kayecTsa ¥ €€ posb B JI2.2713.1J13.2
(HhopMWPOBAHMK NOAXOA0B. Buasl J3.3
pacrpeaeneHni, ux MpUMeHEHHE. 2103023334
OCHOBHbBIE HHCTPYMEHTBI KOHTPOJIS 2536
(rpadviky, AHATPAMMbl, KOHTPONBHBIE
JIUCTKH, THCTOTPAMMBI, KOHTPOJIBHBIE
KapTbt). MHCTpyMenThl ynpasnenns
(ZMarpaMmsl CBA3eH, CPOACTBA,

MaTpUUHLIE, CTPEJIOUHBIC,
apeBoBHAHBIE). [TpuMeHerme
MHCTPYMEHTOB AJ151 COBEPIUEHCTBOBAHHS
TIPOLECCOB, NPOYKUMH. /J1ex/

1.6 Tema 1.2 « Buael pacnpeaeneHuit 1 ux 7 4 OIIK-3 K- |J11.1 JI11.2 JI1.3 0
NpUMEHEHHEY. 3aKOH paclpeaesIeHus, 3 J11.4 J11.5 J12.1
BUIbI, TPHMEHEHUE, MPUMEDPbI TIPY J2.213.1J713.2
oueHke kadecTsa npoueccos /[1p/ J3.3

213203334
2506
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1.7 Tema 1.3 « I'paduueckoe npeacrasnexue OMNK-3 K- | JI1.1 JI1.2
CTaTUCTHUYECKUX JaHHBIXY. BUab! 3 Ji1.3J11.4
rpadvkoB: TOMaHas TUHUA, cTONGUaTHIA, JILS 2.1
KpyroBO#, JeHTOUHBIH, Z 00pa3HbIi. JI2.2J13.1
[Tpumepel, nocTpoeHue, aHanus /I1p/ JI3.2713.3

21223354
2526
1.8 Tema 1.4 «KoHTposbHbIE AUCTKH. AHANK3 OINK-3TIK-| JI1.1 Jit.2
[TapeTo». KOHTpOAbHbIE UCTKY, POpMa, 3 JI1.3 JI1.4
3aroJIHEHHE, OTBETCTBEHHbIE. /luarpamMma JI1.5 J12.1
[Tapero, nocTpoeHue, aHanus, obaactu JI2.2 JI3.1
npumeHenus. /Tp/ JI3.2J13.3
21322032324
3536

1.9 Tema 1.5 «Inarpamma Mcukapbin. OIK-3TIK- | JIl.1J11.2
[TpyuunHHO-CNEACTBEHHAN AMarpamma. 3 JI1.3J11.4
CocraBieHre auarpamMMbl, YHaCcTHHKH, JI1.5 J12.1
o6nacTb MPUMEHEHHS, IPUMEpPBI J12.2
NOCTPOCHUS, aHA/TM3, COBMECTHOE 21223324
MpHUMEHEHHE aMarpammbl McHkaBbl U 2536
Mapero. /Tlp/

1.10 Tema 1.6 «MHCTPYMEHTBI YIIpaBICHUS NpH OlMK-3 K- | JIt.1Ji1.2
COBEPLICHCTBOBAHUM MPOLECCOBY. 3 JIL.3J11.4
["McTorpamMmet, mocTpoeHHe. JL5 JI2.1
CTaTUCTHYECKOE PETYIIHPOBAHKE .2
MPOUECCOB, KOHTPOJLHBIE KapThl. [Ipumepsl 213220354
npumeHeHHus, ananus. /I1p/ 25096

1.11 Tema 1.2 «[1pasosoe peryauposanue CMK OlK-3T1IK-| JI1.1JI1.2
B Pd» /Cp/ 3 J1.3711.4

J1.5712.1
J2.2
2132233054
3596

1.12 Tema 1.3 «['padmueckoe npeacrasiaenye OIIK-3TIK- | JI1.1JI1.2
CTATHCTHMECKUX AaHHbIX» /Cp/ 3 JI1.3 J11.4

JLs 2.4
J12.2
31323354
35326

1.13 Tema 1.4 «KoHTPONBHBIE NUCTKUA. AHANU3 OMK-3TIK- | JIi1.1 JI1.2
[Mapeto. OOuine npaeuna NOCTPOEHUS 3 JI1.3711.4
auarpammel Tlapero» /Cp/ JI1.5 J12.1

J12.2
31323334
2596

1.14  |Tema 1.4 « BceoOuiee ynpaeieHue OIK-3 K- | JI1.1JI1.2
kauecTBOM». [TpuHuHnsl TQM, koruenuus 3 JI1.3J11.4
14 npunumnos 2. Nemunra. Mcropus JI1.S J12.1
cozpanus TQM (4 rpynnel yueHui. Leny, J2.2
uaeosiorus, 10 ocHoBHBIX 3axau TQM). 0132223324
/Tek/ 2536
Paszgen 2. «CHeTema MeHeKMENTA
KayecTBa: 6€30MACHOCTb, HAJAEKHOCTH
H COBEPLICHCTBOBAHHE TPOLECCOBY

2.1 Tema 2.1 « KauecTBo W jOrucTrka. MeToael ONK-3 MK-| JI1.1J11.2
OLEHKH YPOBHS KaueCTBa MPOIyKLHH, 3 J1.3J11.4
ycnyr»,  JIOTHCTHUECKHE OCHOBbI JI1.5 N12.1
KauecTBa B MPOW3BOJACTBE J2.2
TOBApOABUIKEHHUH. JIOTUCTHYECKHE OCHOBDI 21323354
yripasaeHus kauecTBoM. [lonarue o 2506

nokasarenax KavuecTna, 3Tarnbl OUCHKH
YyPOBHs KauecTBa. Knaccudukauns
METOACB OTPEAS/ICHNA NOKA3ATCACH
KAaueCcTBa, UX XapakTepucTHka. /Jlex/
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2.2 Tema 2.1 « MeTOnb! OUEHKH YPOBHS OIK-3 K- JI1.1 J11.2
xauectsa npoaykuru Cucrema «TouHO B 3 JI13J114
cpom,  Knaccuduraums MeTonos J1.5 7121
OLEHKK TIOKa3aTenel kauecTsa: J2.2
M3MEPHTENIbHBIA, OPraHOENTHUYECKHHA, 213923354
IKCTMIEPTHLIH, paCUETHbLIH, 25026
PErHCTPALIMOHHBIH, TIPUMEPLI IPUMEHEHHS,
ananu3. Cucrema noctaBok YTT. OCHOBBI
cO3/aHus, NpuMepkl, auanus /Tp/

2.3 Tema 2.2 « OueHka KkayecTsa OIlK-3TIK- ] JI.1JI1.2
JIOTHCTUYECKUX NPOLECCOBY. 3 JI1.3 J11.4
JlorucTuyeckMe OCHOBBI KauecTBa B JI1.5 J12.1
NPOHU3BOACTBE ¥ TOBAPOABHIKEHWH. J12.2
JlorucTUueckue OCHOBL! YNPaBASHNUS 21323334
kauecTBoM. [ToHsTHE O NoKazaTensx 3536
KaueCTBa, 3Talbl OLEHKH YPOBHR KayeCTBRa.

Knaccuguxaums METON0B OnpeaeneHus
nokasarejieil KauecTsa, HX
xapakrepuctHia. /TIp/

24 Tema 1.5 «Buast koHTpons: no OlK-3TIK- | JIL.1J11.2
ATLTEPHATHBHOMY, KOSIMUECTBEHHOMY 3 JI1.3 7114
MPHU3HAKY, KOHTPOJIbHBIE KAPTHI, BUIbI» JH.5J12.1
/Cp/ J12.2

213223334
2506

2.5 Tema 2.2 «Craunapt UCO cepuu 9001- OMNK-3 K- | J1.1 1.2
2015. Pricku 1 6e30nacHoCTb CHCTEMY. 3 J13 1.4
OCHOBHBIE T0JIOYKEHHMA CTAHApTa CEpHU JILS J12.1
HUCO 9000 -2013, ero 0cODEHHOCTH 1 J12.2
OTJHYHUS OT MPEABIAYLINX CTAHAAPTOB. 31323354
Puckn, GesonacHocTb cucTeM, [Toaxoas! U 25 56
pelieHus npodiiem, CBA3AHHBIX C
HaACKHOCTLIO, PUCKAMH, GE€30MACHOCThIO
cUCTEM (NpuMeHeHue cTtanaaptos XACCII,

P®K, FMEA —anannza). /Jlex/

2.6 Tema 2.3 « Pucku, 6€30NMacHOCTS, OIK-3TIK-| JI1.1JI1.2
HaJEKHOCTb cHcTeMbl, OLeHKay. 3 JI1.3J11.4
OCHOBHbIE MOJIOKEHHSA CTAHAAPTa CEPHU J1.5J12.1
HUCO 9000 -2015, ero 0co0eHHOCTH 1 2.2
OTAWYMSA OT NPCABLIAYIHNX CTAHAAPTOB. 31323334
Pucku, 6e3onackHocts cuctem. foaxoasl v 3536
peleHus npodsieM, CBA3aHHbIX ¢
HaAeKHOCTBIO, PHCKAMH, GE30MACHOCTLIO
cucteM (npuMenenne cranaapros XACCII,

P®OK, FMEA —ananuza). /T1p/

2.7 Tema 2.3 « AyanT, SKOHOMUKA KauecTBay. OlK-3 IK-{ JI.1 2
TMoHsThe ayanTa, Buabl. Ctanpaptsl (MCO 3 Ji13 7114
19011). TpeboBaHHs K ayaAUTOPY, JI1.5 J12.1
NpOBEACHHE ayaAHTa, YIIPaBIEHHE J12.2
NporpaMmoi ayaura. 3aTpaThl, CBA3aHHbIE 210523334
¢ obecneuenreM kavectsa. [IpaBuio 2536

JAECATUKPLITHBIX 3aTpaT. CBA3b 3aTpaThi-
noTpeduTeib, MHCTPYMEHTH! CHIKSHHUS
satpat (QFD, ®CA, FMEA-ananus,
CTATHCTHYECKHE MHCTPYMEHTEI KOHTPOJIS U

ap.). /Jlex/
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2.8 Tema 2.4 «3aTparsl B cucteme 6 OIK-3 MK- | Jit.1J11.2
MEHEUKMEHTa, UX KJ1acCH(UKaLMsy. 3 JI1.3J11.4
[Tousitue ayaura, Buasl. Crannaptel (MCO JI1.5J12.1
19011). TpeboBaHus k ayauropy, 2.2
MPOBECHUE ayAnTa, yripasicHue 010223354
MPOrpamMmMoit ayauTa. 3aTparsl, CBsI3aHHbIE 3536
¢ o0ecnieuenrem kadecrsa. [Ipasusio
JIECATHUKPLITHBIX 3aTpaT. CBA3b 3aTpaThi-
noTpeduTes. MHCTPyMEeHTh! CHIKEHMS
satpat (QFD, ®CA, FMEA-ananus,

CTaTUCTHUYECKHE HHCTPYMEHThI KOHTPOJIS U
ap.). /Tlp/

29 Tewma 1.6 «PassepreiBanne GpyHkumm B! OINK-3 K- | Jit.1Ji1.2
kauectsa» /Cp/ 3 J11.3J11.4

JI1.5 J12.1
2.2
213232354
95396
2.10 Tema 1.7 «Konuenuus «LLlects curmy, 4 OIK-3 TIK- | JI1.1 JI1.2
FMEA» /Cp/ 3 JI1.3J11.4
Ji1.5 7121
J12.2
31323354
2536

2.11 Tema 2.5 «AyauT KOHKPETHbBIX BHI0B 6 OINK-3TIK- | JI1.1J11.2
MPOYKLHH, OLEHKA MOCTABLLIHKOB. 3 JI1.3J11.4
[Tousrue ayanta, Buasl. Cranaaprts (MCO JI1.5 J12.1
19011). TpeGoranus K ayauTopy, J2.2
NPOBEIEHNE ayNTA, YTIPaBJICHNE 2105233524
NpOrpaMmoi ayura. 3aTpaThbl, CBA3aHHbIE 2506
¢ obecneuennem kauecrna. [IpaBuio
JICCATUKPLITHBIX 3aTpaT. CBA3b 3aTPaThi-
notpeduTesb. MHCTPYMEHThI CHUKEHHSA
satpar (QFD, ®CA, FMEA-ananus,

CTaTUCTUUYECKHE HHCTPYMEHTBI KOHTPOJIS U
ap.). /Tp/

2,12 Tewma 2.4 « Mopnenu ouenkn CMK ». OnbiT 4 OIK-3 K-} Ji1.1J11.2
ynpasienus kauectBom B CLLIA, mozeib 3 J1.3J11.4
OLIEHKH. YTpaBJIeHHe KaueCTBOM B JI1.5 J12.1
Slnouunu, EBponeicKuii OnbIT yrpasieHus J12.2
KauyeCcTBOM, MOJIeSib oleHku. Poccuiickuii 213233324
OMBIT YNPABJIEHHA KAYECTBOM, MOJIENb 25056
oueHkH /Jlex/

213 Kypcosas padora (npoekr). [Tepeuens tem 62 | OMK-3 K- JIL. 1.2
npeacranet B [puinosxennn | k pabouei 3 J1.3J11.4
nporpamme AMcUnIuinHeL. /Cp/ JI1.5 J12.1

J2.2
21323354
35 26
2.14  |/Ok3amen/ 36 | OIK-3 K- | JI1.1JI1.2
3 JI1.3J11.4
JIL.5 J12.1
H2.2
3109293 54
9596

5. ®OH/J OEHOYHBIX CPEACTB

5,1. ®oH OLEHOUHBLIX CPEACTB I MPOBeJIeHUs TPOMEKYTOUHOH aATTeCTAUHH

Bonpocs! 1St MOArOTOBKH K 3K3aMEHY:
|.3akoHosaTenbHas Oasa.
2. TeXHUUYECKOE PeryinpoBaHue (3aKoH),

3.¥Ynpasaenye kaidectsom npodykuuu, Hondrud. Lienn. 3anaun.

4. Aynur cucrem kauecrsa 'OCT P UCO 19011-2003.
5. DKOHOMHMYECKHE KaTeropum KauecTsa.
6.CTaTUCTHUECKHE METO/bI TPUEMOYHOTO KOHTPOJIS.
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7.CrarucTiyeckue METOIbI PErYIMPOBAHKS NPOLECCa.

8.[Tonarue o TouHOCTH Npouecca.

9.CraTucTHUECKHH NPUEMOUHBI KOHTPOJIb MO ANbTEPHATHBHOMY NPH3HAKY.
10.CratrcTHUECKUH NPHEMOYHBIHA KOHTPOJE MO KOJIMYECTBEHHOMY MIPH3RAKY.

11.Bune! nedexros.

12.B uem saxmouaeres UMkl ynpasnenns? MesxyHapoassie crasaaptsl cepun UCO 9000:2015. Crpykrypa KoMmiekca CT4HAAPTOB.
13.Hpunumnel, 3anoxenssle B cranaaprax MCO 9000 |

14.Yto Takoe kauecTBO, YNpaBIeHHE KaueCTBOM,

15 TTouatHe 0 JKUIHEHHOM UMKAE MPOAYKUMHK (METs KAUECTRA).

16.Cranaapt QS-9000.

17.TQM — BceoOulee ynpaBjieHUE KaueCTBOM.

18.2Tank! OLEHKH YPOBHS KauecTBa NPOAYKLHH,

19.INokazaTesn kauecTBa (KiIaccHpUKALUK).

20.Knaccudukalns MeTONOB ONpeselieHus NokaszaTeNell kauecTsa,

21.®axTopsl, BIUAIOLIME HA KAYECTBO MPOLYKLIMH.

22.KoHTponb, knaccudrKalums BUAOB KOHTPOJA KAYeCTBA.

23.CTaTHCTHUECKHUE METOIbI KOHTPOIS KauecTBa { CeMb HHCTPYMEHTOB KOHTPOJIA).

24 Ouarpamma. [apero. [TpumeHenue.

25.ITpuunnHo-ClIeACTBEHHAS AMarpamMMa. [IpumeHeHue,

26./lnarpamma pazbpoca.

27 I'ucrorpamma. [prmetenne.

28.MIHCTPYMEHTBI YNIpaBNeHUs KaueCTBOM,

29.ITpaBuno necATUKpaTHLIX 3aTpar.

30.Kpurepuu oLeHKM Ka4eCTBA TOBAPOB H YCIIYT.

31.CraTrcTHyeckre METOAbI YIIpaBfAeHUs KkadecTBoM, QOacTh pUMeHeHUs.
32.Cepruduxauns npoaykuu. 3akoHoaaresbHas asa,

33.Buasl cepTHdUKaUNH, cepTUdUKAT COOTBETCTBHS.

34.Cxema cepTuduKalnu.

35.Ceprudukauns cHCTEM KauecTsa.

36.3aTpaThl Ha KaueCTBO.

37.Cucrembl KauecTBa COOTBETCTBYIOLUNE KPUTEPHUAM HALIMOHATLHBIX HIIH PETMOHATBHBIX MPEMHUH M0 KauecTsy.
38.JlorucTryeckas cucTema yrnpasieHHs KaueCTBOM.

39.0cHosnbie nOHATHS. KauecTRo, TpeboBaH1e, XapaKkTEPUCTHKE, XaPAKTEPUCTHKE KAYeCTBa.
40.0OCHOBHbIE NOHATHA O Pa3BEPTHIBAHUK GYHKUMN kauecTBa, CYIIHOCTD, MPUMEHEHHE.
41.0cHOBHBIE NOHATHA. MEHEIKMEHT, MEHEKMEHT Kau€CTBa, N1aHUPOBAHHE KauecTBa, YNIPABICHHE KAYECTBOM, yJyULIeHHEe
KaueCTBOM.

42.0nbIT W 3BOJIKOLUMSA YNPaBIEHUA KauecTBoM. OTeUeCTBEHHbIH OMBIT ypaBneHus.
43.0nbIT ¥ 3BOAKOUMS YNpaBaeHUs KauecTBoM, ONbIT ynpasieHus kauecTsoM B CLIA.
44.0nbIT 1 3BOJIOLMA YNIPABIEHHUS KauecTBOM. ONbIT yIpaBJIeHHs Ka4eCTBOM B SIMOHMH,
45.00bIT ¥ 3BOIIOUMS YTIPABNEHUS KaUeCTROM. EBPONCHCKNI ONbLIT yparieHNs KaueCTBOM.
46.AyauT kadecTsa. Buae! ayaura.

47 Puckn 1 6e3onacHOCTb cucTeMbl MeHemKkMeHTa KayecTsa ((XACCIL, FMEA).
48.TToHaTHE METOAOJIONHH LIECTH CUIM, CUCTEMBI  « KaHazeny.

49.3K0oHOMHWKA KauecTBa. [IpaBuiIO JECATHKPATHBIX 3aTparT.

50.Cucrema JIT, 1OCTOMHCTBA, IPUMEHEHUE.

5.2. ®oHA OLEHOYHBIX CPEACTB AN POBEACHHS TEKYIero KOHTPOJIs

CTpykTypa ¥ coaepkaHne POoHAE OUEHOUHBIX CPEACTB NPEACTaBeHbl B [1punoxernuu | k pabouel nporpaMme AHCUMILIMHEL

6. YAEBHO-METOJINYECKOE U UH®OPMAINIMOHHOE OBECITEYEHWE JNCHOUILJIHHbE (MOLYJIA)

6.1. PexoMeHayeMast auTepaTypa

6.1.1. OcHoBHas uTEpaTYpa

ABTOpbI, COCTABHTENH 3arnasue H3parenbeTBO, roa Konnu-Bo
JI1.T |3exkyHoB AL T YnpabieHue kauecTBOM: yued. ans HaKkanaBpoB M.: FOpaiir, 2015 10
JI1.2 |Bacun C. T. Ynpasnenue kauecTBoM. Beeobwmii noaxon: yued. ans  [M.: FOpaiit, 2017 15
fakanaBpyaTa i MarucTparyphl
JI1.3 {KypoukuHa A. O YrpaBiieHHe KaueCTBOM Yciyr: yue6. 1 nipakTikym s |M.: FOpatiT, 2017 11
akajem. Oakanaespuara
JI1.4 |Top6awko E. A. Ynpasnenue kauecTBoM: yuel. 15 fakanaBpos M.: HOpaiit, 2014 12
JI1.5 |Hasenkosa C. . YrpaBjieHHE KQUeCTBOM: yUeOHHK Mocksa: [Ountn- | http://biblioclub.ru/ -
Hana, 2013 HEOTPaHHUEHHBIH
JOCTYN 4TS
3apEerUCTPUPOBAHHBIX
T0JIb30BaTeNeH

6.1.2, lonoHUTeALHAS AHTEpATYpa




L JABTOpb], cocmsmennl 3arnasue HWznarenscrso, ronJ Konuu-so J
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ABTOPBI, COCTABUTENH 3arnasue H3parenseTro, roa Konnu-go
JI2.1 |Ulenaknu M. B., YupasjieHHe KauecTBOM: yueh. A1 CTYACHTOB BBICIL, Pocrtos H/[: 20
bactox A. C., Ainosa  |yueb. 3aBeenuil, o0yyarowMxces 110 Hamp. NO/roT. ®enuke, 2014
B. B. 080100 "Ikonomuxa", 080200 "Menemument"
JI2.2 |becnanosal . E., YnpasjigHre KaueCTBOM NPOLYKLUHMH: yieGHUK Mocxksa: Jawkos u | http://biblioclub.ru/ -
Maromenos L. U1, Ko, 2012 HEOTPaHUYEHHBIH
JOCTYI BAs
3aperucTpUpPOBaHHbIX
noJb3oBarenei
0.1.3. Meroan4ieckue paspaboTkH
ABTOpPbI, COCTABUTENH 3arnasue WaparenscTo, roa Konnu-8o
JI3.1 jlecronan 1O. T., YnpasneHue kauecTsom: yue. nocobue Ans cTyaeHTos [M.: UHOPA-M, 50
Jopodees B. 1., BY30B, 00yHarowmxcs no cre. 657000 "Ynp. 2011
ecronan H. 10., KauecTsOM"
AHapeesa J. A.
JI3.2 [Bacwoxora A. T., Opranusauus npor3BOACTBA M yNnpas/ieHHe kayecTsoM  |M.: lamkos u K, 10
Musoeapos B. U, NpoAyKUuK B ODILECTBEHHOM NUTaHuu: yueb. nocobue (2010
[Tusosapos K. B.
JI3.3 |I'mcenn B. K., YrpaBJjgHHE Ka4eCTBOM: METO. YKa3aHHs o Pocros H/[1: U3a-Bo 10
Mexauuesa K. @. BBINOJIHCHHIO KYPCOBOTO MPOEKTa AN CTYASHTOB 3a04,, {PI3Y "PUHX",
3304, COKpall., 3a04. AHCTaHU. Gopmbl 00yuenus criew. |[2011
6.2. Tlepeyenb pecypcoB HHPOPMAUHOHHO-TEIEKOMMYHHKAUNOHHOMA ceTH "HHTepHeT"
21 |Ynpasnenne kauectsom : yuebnuuk / non pen. C.H. Mineenkosa. - 4-e u3n., nepepad. u non. - M. : FOuntu-/lana, 2013. - 288 c.
- ISBN 978-5-238-02344-1 ; To we [Snextponnsléf pecypc]. URL: http://biblioclub.ru/index.php? page=book&id=118966
32 {3eanc, [, YrnpasieHue kauecTaom @ yuedHoe nocobue / [, Deanc. - M. : [OunTu-Hana, 2015. - 671 c. - (3apyOexHblit
yuebnuk). - ISBN 5-238-01062-1 ; To xe [Dnexrponusiii pecype]. - URL: http://biblioclub.ru/index.php?
page=book&id=436700
23 [Muwun, B.M. YnpasaeHue kauecTeom : yueGHuk / B.M, MuwiuH. - 2-e u3n., nepepal. u non. - M. : FOuutu-aua, 2012, -
465 ¢. - ISBN 978-5-238-00857-8 ; To e [Daekrpounbiid pecypc]. - URL: http://biblioclub.ru/index.php?
page=book&id=117375
24 |Cepowrad, M.B. Ynpasnenue kauectsom : yueonuk / M.B. Cepowrran, E.H. Muxeesa. - 2-e uaz., ucnp. v goi. - M. : Jlawkos
1 Ko, 2012. - 531 ¢. - ISBN 978-5-394-01078-1 ; To e [Onexrponnniii pecype]. - URL:
http://biblioclub.rw/index.php?page=book&id=112326
D5 |Arapkos, A.IT. Ynpasnenne kauectsom : yueOnnk / A.T1. Arapkos. - M. : lawkos 1 Ko, 2014. - 204 c. - (YueGHble uznaHus
ans Gaxanaspos). - [ISBN 978-5-394-02226-5 ; To xe [Snextponnbiii pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=230033
26  |Cunbkosckuit, H.M. OcHOBBI ynpaBiieHHs kauecTsoM : yuebHoe nocodue / H.M. CHHBKOBCKHU# ; MUHHCTEPCTBO TpaHCIIopTa
Poccniickoii deaepaliii, MOCKOBCKas TOCYAAPCTBEHHAS AKANEMNS BOAHOTO Tpaucnopta. - M. 1 Ansraup- MI'ABT, 2013. -
96 ¢. : Tab., cxeM. - Bubnuorp. B kH.. - ISBN 978-5-905637-05-6 ; To ue [DnexTponHslit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=42987
6.3. Mepeuenb NnporpaMmMHoro oGecnedeHust
6.3.1 lMicroso(’t Office
6.4 IepeveHb HHPOPMALMOHHBIX CNIPABOYHLIX CHCTEM
6.4.1|KoncynbranT +
6.4.2({TTporpammuslii komriexe Koaeke-Texakenept
7. MATEPHAJIBHO-TEXHUUYECKOE OGECHEYEHUE JUCHUILIMHDBI (MOAYJIA)
7.1{[ToMelLeHHS 1S TPOBEASHHA BCEX BHAOB paboT, MPeAyCMOTPEHHbIX yUeOHBIM IJIAHOM, YKOMIIEKTOBaHbI HEOOX0ANMOR

CCLAAIU3NPOBAHHON yueOHOR MECENbIO 1 TEXHUUECKUMN cpeacTRamMu 00yuenns. g nPOBSACHUS NEKIHOHHBIX 3aHATHH
HCTIONBL3YETCS AEMOHCTPALMOHHOE 000pyA0BAHUE.

8. METOJAMYECTKHUE YKA3AHWS JJIsI OBYUAIOUIMXCSI ITO OCBOEHNIO AU CHMTIJITAHBE (MOYJIA)

MeToanueckue YKa3aHHsa N0 OCBOCHWIO AHCUHIITHHEI NpeacTasjCHbl B Hpnnomemm 2K pa6oqe17l NporpamMme ANCLIUINIMHDBL
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Ors1aBjieHue

1 IlepeueHb KOMIETEHIINH C YKa3aHHeM HTAaNoB UX (POPMHUPOBAHHUS B ITPOIIECCE OCBOCHUS
00PA30BATEITBHOM TMPOTPAMMDBIL.....e.eieretirertierierereameereatentesresaeereeneesesstssbe st s sresneeneeneseesbssrsssesaeeresaas 3

2 Onucanue nokasareneil 1 KpUTEPHUEB ONEHHBAHUA KOMIICTEHIHH HA PA3JIMYHBIX DTANax
ux dopmHupoBaHUs, ONHCAHHE NIKAJ OLlEHHBAHMS

3 TunoBbIC KOHTPOIBHBIE 3aJaHUST HIIM HHBIC MATCPHaIIbl, HEOOXOIUMBIE JITIsl OLEHKH 3HAHUH,
YMEHUH, HaBBIKOB U (MJTH) OTIBITA JEATENHHOCTH, XapaKTePH3YIOIUX ITAIIb! JOPMHUPOBAHUS
KOMIIETEHIIMH B TIPOLECCE OCBOCHUSI 00PA30BATEIBHON MPOTPAMMBL....cevirerrerererrerirernenireenesreenne 6

4 MeTtoanyeckre MaTepUaiIbl, ONPEAEISIIOIINE TPOLENY Pl OLICHUBAaHUSI 3HAHNWN, YMEHUH,
HaBBIKOB M (MJIH) OTBITA IEATEIIBHOCTH, XapaKTCPHU3YIOIIHUX 3TAIBl (POPMHUPOBAHUS
KOMITETEHLIME L.teiuuiieiitieniieeietee sttt e st ste e vesebae st eese e estaesaneaasaesseesstnesstsesnseessbaestseassaanssesrseesnessnsensasanes 16



1 lepeyeHb KOMIIETEHIIUI ¢ yKa3aHUeM 3TanoB ux popmMupoBanus B
npolecce 0CBOEHMs 06pa3oBaTe/IbHOM NPOrpaMMbl

1.1 TlepeueHs kommeTeHIMM ykazaH B 1. 3. «TpeOoBaHus K pe3ynbTaram
OCBOCHHS JUCHHILIUHBD) pabouelt IporpaMmBbl JUCIHIIIMHEL.

2 Onucanue nokasareneil 1 KPUTEPHEB OLEHHBAHHSI KOMIETEHIHI HA PA3JIHYHBIX ITANAaX
ux GopMHUPOBAHHS, OMHCAHHE KA OUCeHUBAHUHA

2.1 Tlokazarenu n KpUTEepHH OLIEHUBAHUS KOMIIETCHIIMH

3VYH, cocrasmsiomme
KOMIICTEHUHIO

TMoxazarenu
OLICHUBAHHAS

Kpurepuu oneHnBaHuUs

Cpencrsa
OLICHUBAHHUS

OIIK- 3 ymeHHeM UCTOIb30BaTh HOPMATHBHO-TIPABOBBIE AKTHI B CBOEH MPOQEeCCHOHATBHOM

JAESATETBHOCTH

3 ocHOBHbIe onpeaenennus | [Toarorosnensr | I'pamoTHoe "
ynpasieHus kauectsa o ['OCT P | oTeeTs Ha JOTHYECKU  CTPOHHOE

NCO 9000; ocHOBHBIC MPHHIIUIIBI | OTIPOC U n3noxenue wmatepuana | KP-xypcopas
MEHEIDKMEHTA Ka4yecTBa; | BHITIOJTHEH NpH OTBeTe, OTBETHI Ha | paboTa
TCOPCTUUCCKHUEC OCHOBBI HOI/ICKI/IC60p 3aJ1aHHBIC BOITPOCHI
noctpoeHuss CMK — nporuieccHbIl, | HEOOX0MMOR TIOAKPETICHBI T-tect
CHCTEMHBIH TIOJXOM; | TUTEPaTypBI, pPAMEPAMH;

HHCTPYMEHTEI KOHTPOJIS 14 YMEHHUE TOJIB30BaThCS
yTIpaBICHUS Ka4ieCTBOM; IOMOSHUTETHEHON

TTPUHINTIBI U METOJIbI IUTEpaTypol mpu
CTaHIapTH3aLNY; MOJENN TIOJIFOTOBKE K

cepTH(UKaINH, CaMOOIECHKH; 3AHATHSM;

OCHOBBI DKOHOMUKH KauecTBa

N pelaThb 3a/1a9u ¢ | lTogrorosnensr | [IpaBuisHO

HCTIOTB30BAHUEM  UHCTPYMEHTOB | OTBETHI Ha | chopMupoBaHbl OTBETHI | T-TecT
KOHTpOJIst H yIpaBJICHUS | O1poc no | Ha TIOCTABIIEHHEIE
KavecTRa; aHAITU3HPOBATE | OCHOBHBIM 3aNaHuns, yMeHue
pexiaManuu  riorpeduteneit  u | Gakropam, OTCTanBaTh cBoto | KP-kypcoBas
JIPYTHX 3aMHTEPECOBAHHBIX | OKA3bIBalolee | MO3ULHIO, pabota
CTOPOH; paspabaThIBaTh | BIUSHHE Ha | COOTBETCTBHE

MPOrpaMMBbl KOPPEKTHUPYIONIMX M | KAYECTBO NpeJ/ICTaBIEHHON B
MPeaYTIPEKTAIOIINX IpeAoCTaBisieM | OTBeTaXx WH(OPMAIMH
MEpOTpHSITHI; TIPOBOIUTH | BIX  YCIYT; MaTepHalaM JIEeKIUH H
BHYTPEHHHUI ay/JIuT; y4eOHOMH JUTEpaTyphl,
HCTI0JIB30BATh SJIEMEHTBI

camoonieikn CMK; mnpumeHsTh

TEOPHIO BEPOATHOCTEH st

OIICHKH YPOBHSI Ie(eKTOB




B npuHnunamMe MeHEIHKMEHTa
KauecTBa; HaBblKaMH paboThl C
HOPMAaTUBHO-TIPABOBOU

JIOKyMEHTalUeH, BKJTIOYAs!
TEXHUUECKHE PerfiaMeHThl,
CTaHAapTHI, JOKYMEHTBI 0
NOATBEPKACHUH  COOTBETCTBHS,
HaBbikamMn ~ pador B CMK;
HaBBIKAMH pean3annmn

IIPOIECCHOTO nMoaxonaa, MCTOaMH
CTaTUCTHHUCCKOTO aHalJin3a
ponecCoB oOpraHu3alunu

YMmeHne
aHATU3UPOBATH,
CpaBHUBATH U
HaXOINTE
OTJINYUS,
NIPOBEPATH,
000CHOBATD,

[IpaBrsibHO
c(OpMHPOBAHBI OTBETHI
Ha TIOCTaBJICHHBIE
3aaHus;

LIeJIEHaN paBIeHHOCTh
noucka u orbopa
nHpopmannu, 00beM
BBINTOJIHEHHOU paloTHI,
COOTBETCTBHE NOKIaNa
TpeOOBaHUAM;

KP-kypcosas
pabora

T-tect

[1K- 3: ymeHHMeM aHaJIM3MpOBATh peKJIaMaly U MPEeTEH3WH K KaYeCTBY TOBAPOB, TOTOBUTE
3aKIIHOYCHHUS 110 PE3YIIbTATaM UX PACCMOTPEHUS

3 OCHOBHBIE  OMNpEACTEHUS
ynpasiienus kadecrsa nmo [OCT P
HCO 9000; ocHOBHBIC MPHHIIMITBI
MEHE/PKMEHTa KauecTBa;
TEOpETHUECKUE OCHOBBI
noctpoerns CMK — mpoueccHbiit,
CHUCTEMHBIN OAXO0X;
UHCTPYMEHTHI KOHTPOJISt 7
yTpaBICHUS Ka4yeCTBOM;
TIPUHITHITBL " METOBI
CTaHAApTU3ALNH; MOJIENHN
cepTrduxanny, CaMOOLCHKH;
OCHOBBI PKOHOMMKH KauecTBa

[ToaroToRICHBI
OTIPEIEIICHHS,
BBITOJTHEH
MOUCK M cbop
HeOOX0IMMOiH
JUTEpaTyphi, 1O
000CHOBAHHNIO
METOIOB ¥
WHCTPYMEHTapH
s TIPH OTICHKE
KavyecTBa

['pamoTHOE "
JIOTUYECKH  CTPOMHOE
M3M0KEHNE Marepuana
IpyY OTBETE, OTBETH! Ha
3aJlaHHbIE BOIPOCHI
MTOIKPETIJICHBI
IpUMepamMH;

KP-xypcosas
paboTa

P3 —pacuerHoe
3anaHue

hY perarsb 3a71aun c
HCNIOJIB30BAaHHEM HHCTPYMEHTOB
KOHTPOJIS 17 yIIpaBIEHUA
KauecTBa; aHaJIN3UPOBATH
pexiaMandu  rnorpeburenet
APYTUX 3aMHTEPECOBAHHBIX
CTOPOH; paspabaTeiBaTh
IPOTrpamMMbl  KOPPEKTUPYIOILIUX H
MpeAYyTIPERKAAOUINX
MEPONPUATHH;
BHYTPCHHUH
MCIIONIb30BaTh
camooueHkd CMK; npumMeHsTH
TEOPHIO BEPOSTHOCTEH ISt
OLEHKH YpOBHS Te(hEeKTOB

HpOBOI{HTB
ayauT;
3JICMCHTBI

Briienurs,
HEOOXOaUMbIE
METOIBI U
WHCTPYMEHTapH
1 TIpU OLIEHKE
KayecTRa

[IpaBunbHO
chopMHPOBaHbI
OTBETHI,

YMEHHe OTCTauBaTh
CBOIO TIO3UIIHIO;

KP-xypcosas
pabora

P3 —pacuetnoe
3aJlaHue

B npuHUMmamMu  MEHEMKMEHTa
KayecTBa, HaBbIKaMu pabOTHl ¢
HOPMAaTHBHO-ITPABOBOU
JIOKyMEHTalWeH,
TEXHUUECKHE
CTaH/1apThl,
HOATBEPXKACHUH
HaBblKaM¥  paboT B

BKJTIOYast
PETIAMEHTHI,
JOKYMEHTBI 0

COOTBETCTBHS;
CMK;

Bnanets
METOJdaMHU
OLEHKH
obecrieyeHUs
KayecTna %1
0e30MacHOCTH
MOTPEOUTENBCKH
X TOBApOB

I'pamoTHOE u
JIOTUYECKH  CTPOHHOE
U3JIOXKEHUE Marepuana
TIpH OTBETE

KP-xypcosas
pabota

P3 —pacuetHoE
3anaHue




HaBbIKAMH peann3annm
TIPOLIECCHOTO TTOX0Ma; METOXaMHU
CTATUCTHYECKOTO aHam3a
TIPOLIECCOB OPraHM3alluy

2.2 Illka/ibl OlIeHUBARHS:
Texymuil KOHTPOJIB yCIIEBAaEMOCTH W TIPOMEIKYTOYHAS aTTECTAlUs OCYUICCTBISCTCS B
paMKaxX HaKOMUTEJIbHON OalmbHO-pediTuHroBol cucteMsl B 100-0ayutbHOM mkane.

Monynm Tekymas arrecranus Uroro
Jlexuun | Ilpaktrueckue | CamocTosITeBHAS
3aHSITUS paboTa

1 cemectp

Monayab 1 « KauecTBo
KHIHH B COBPEMEHHBIX
yeaosusnx. OcHOBHbIE
NOHATHS ¥ NPHHUHUIIb 10 20 10
COBpEMEHHBIX CHCTEM
MeHeKMEeHTa
KaYecTBa»

Moayas 2 « Cucrema 100
MEHEKMEHTA
KadecTBa:
0e30MacCHOCTD, 10 20 10
HAJACKHOCTD H
COBEpIIEHCTBOBAHHE
POLIECCOB»

O6s3aTenbHbBIN 1. BeimonHeHwe U 3alMTa BCEX MMPAKTHYECKUX paboT

MHHHUMYM JUTS 2. Hanuuue nByx u 6ojee Mpe3eHTalHi B TEUEHNUE CEMECTPA 110 TEMaM
MOJTyHYEeHUS NMPaKTHYECKUX 3aHATUR

ynosneTsoputensHoil | 3. TloceimeHue Bcex MPakTUHECKUX padoT

OLICHKH

OcHoBo# s omnpeaeneHus OajuioB, HAOpaHHBIX TIPH NPOMEXKYTOUHOM ATTECTALNH,
CIy»UT 00BEM W YPOBEHB YCBOCHWS MaTepuana, MpeayCMOTpEHHOTo paboded nporpammon
aucuuIiuHbl. [lpu 3TOM HEOOX0IMMO PYKOBOACTBOBATLCS CIELYIOLINM

- 84-100 Gamnos (OLEHKA «OTIMYHO») - M3NOKEHHBIH Marepuan (akTHUeCKW BEPEH,
HajM4re TIyOOKUX HCUEPIIBIBAIOINX 3HAHWH B 00beMe MTpOoHIeHHON NpOrpaMMbl IUCLUTIIHHEL B
COOTBETCTBMM ¢ TOCTABJICHHBIMH MPOTPaMMOIl Kypca LENsIMH W 3ajadamu  OOY4YCHHS,
NpaBUbLHBIC, YBEPEHHBIE JCHCTBHS MO TIPUMEHEHHWIO TMOJyYEHHBIX 3HAHWM HA IPAKTHUKE,
rpaMOTHOE ¥ JIOTHHYECKH CTPOHHOE M3JI0XKEeHWE MaTepualia IpH OTBETE, YCBOCHHE OCHOBHOU M
3HAKOMCTBO C AOTIOJIHUTENBEHON JTUTEPATYPOH;

- 67-83 0a/U10B (OUEHKA «XOPOLIO») - HATMYME TBEPABIX U IOCTATOUHO MOIHBIX 3HAHHH
B 0oObeMe MNpOMICHHOW TpOrpaMMBbl IHCIMIUIAHEl B COOTBETCTBMH C HEJAMH OOydeHws,
IPpaBHUJIGHEBIC JOEeHUCTBUS 110 TPpUMEHEHHIO 3HAHUI Ha IIPAaKTHUKE, YCTKOC HU3JIOKCHUC Marepuaia,
JIOTYCKAIOTCS OTAENBHBIE JIOTHUESCKHE U CTHITHCTHYECKHE TTOTPEITHOCTH, 00yUaromumics: yCBOUI
OCHOBHYIO TUTEPATYpY, PEKOMEHIOBaHHYIO B paboyeit MporpamMme TUCUUIIIHHBL,

- 50-66 6aToB (OLEHKA YAOBJIETBOPUTENBHO) - HAIMYHE TBEPABIX 3HAHUH B 00BEME
MPOIEHHOTO Kypca B COOTBETCTBHH C LENSMH O0YYEHHs, M3JI0XKECHHE OTBETOB C OTAC/BHBIMU
owMOKaM¥, YBEPEHHO HCMPABJCHHBIMH II0CJE JOTIONHUTENBHBIX BONPOCOB; ITPABHUIIBHEIC B
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LEJTOM AeHMCTBHS 110 IPUMEHEHHIO 3HAHUI Ha MPaKTHKE,
- 0-49 GamioB (oUeHKA HEYIOBICTBOPHUTEIBHO) - OTBETHI HE CBA3aHBI C BOTPOCAMH,
HaJiMure TpyObIX OWMOOK B OTBETE, HEMOHHMAHHE CYIIHOCTH H3J1araeMoro BOIpOCa, HEYMEHHE

TIPUMCHATDL 3HAHWS HA TIPAKTUKE, HCYBCPECHHOCTHE U HETOYHOCTE OTBCTOB Ha NOIOJIHUTE/ILHEBIC U
HaBOISIUNEC BOITPOCHI.

3 TumoBble KOHTPOJIbHbIe 3aJaHUsA WJIM UHble MaTepuaJibl,
HEOOXO0AUMbIe JJI OLL€HKH 3HAHMI, YyMeHUil, HABbIKOB M (M/IN) OIbITA
AesATeJIbHOCTH, XapaKTepUu3ywLuX 3Talbl dopmMupoBanus
KOMIIETEHLIMH B Mpoliecce 0CBOEHUA 06pa30oBaTe/IbHOM NporpaMMal

MunucrepcTBo 00pa3zoBaHus U Hayku Poccuiickott ®eneparuu
DefrepanbHoOe TOCY JapCTBEHHOE OI0KeTHOE 00pa30BaTeIbHOE yUpeKIeHHE ‘
BBICIIIEI0 OOPA30BaAHUS :

«PocToBckuit rocy1apcTBeHHBIM 3koHOMUYeckul yHuBepcuteT (PYTHX)»

Kadenpa TuVYK

Bonpoce! k 3k3ameny

MunucrepetBo 00pa3oBaHns 1 Hayku Poceuntickoit @enepannu
®enepanbHOE TOCYIapCTBEHHOE O10/DKETHOE 00pa30BaTENbHOE YUPEXKICHNE BBICIIETO
o0pa3oBaHus
«PoctoBckuii rocynapcTBeHHbIN akoHOMUUecKui yruBepeuTeT (PUHX)»

Kadenpa TuYK

Bonpoce! k 3x3ameHy
@OH/ OLEHOUYHBIX CPEACTB /LISl IPOBeIeHHS MPOMEKYTOUYHOI aTTecTallu

1. OcHosHble noHsATHS. KadecTBo, TpeboBaHue, XapaKTepUCTHKA, XapaKTEPUCTHKA
KauecTBa.

2. OcnosHble noHsTHSL. [Ipouecc, mpoaykius, cHcTeMa, CHCTEMA MEHEKMEHTa, CHCTEMA
MEHEDKMEHTA KauecTBa.

3. OCHOBHBIE TTOHATHS. MEHEKMEHT, MEHEDKMEHT KaueCcTBa, TNIAHUPOBAHNE Ka4eCTBa,
YIIpaBJICHHE KAaYEeCTBOM, YIIyUHIEHHE KaYeCTBOM.

OTIBIT ¥ HBOJIIOLHNS YTIpaBJieHHs kadecTBOM. OTeUeCTBEHHBIN OIBIT yIIpaBiICHHSL.
OmBIT ¥ 9BOJTIONHNS yIIpaBieHus kadecTBoM. OnbIT yrpasieHns kadectsom B CIIIA.
OTBIT ¥ 9BOJIIOLIUS YIIPABICHHS KauecTBOM. OTIBIT yIIPaBIeHHs Ka4€CTBOM B SNOHNM.
OMNBIT ¥ YBOTIONIHS YIIPABJICHHUS KAUeCTBOM. EBpOTIEHCKHUIT ONBIT YIIPABICHHS KAYECTBOM.
OUBIT ¥ BOJOLIKS yIIpaBJieHHs kKauecTBoM. [IlnpaMnna kauecTsa.

. Konuemnuus Beeobrero ynpasiieHus Ha ocHOBE KadecTa. OnpeaeneHue.

10.  Kouuemnuus Beeobimero yipaBiieHrs Ha OCHOBE KadecTBa. [I[pMHIMT MEHEIDKMEHTA
KauecTBa. BoceMb MPUHIIMITOB MEHEDKMEHTA KauecTBa.

11.  Keamumerpus. HacTn KBaIUMETPHH.

12, Ksanumerpus. CBORCTBO NPOAYKUHH, IPH3HAK IIPOTYKIIUH,
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13, Ksammmetpus. [lapameTp npoaykny, noxasareab Ka4ecTsa IMPOAYKIHH,
KTacCH(hUKaALMS fToKa3areael KayecTBa MPOLyKIUH.

14.  Kpanmumerpwust. EXMHUYHBIE M KOMIICKCHBIC [TOKa3zaTesu. MHTerpaibHbIe MoKa3aTey.
15. Ksamumerpus. MeToas! onpeneneH sl 3Ha4eHNH [10KazaTeNiel KauecTBa mpo yKInH.

16.  IIpaBoBble OCHOBEI yIIPaBIICHHS KAUeCTBOM. 1e€XHHUECKOE PETYIMPOBAHUE U €0
TIPUHLMIIBL

17. IIpaBoBbIE OCHOBBI YIIPABICHNS KaueCTBOM. T€XHUYECKUI PETIIAMEHT ¥ €r0 BUIBL.

18.  IIpasoBblc OCHOBBI yIpaBieHHS KadecTBOM. 3akoH «O 3amuTe npas noTpeduTeseii».
19. 3arpatbl Ha KauecTBO. OCHOBHBIC MOJIEIIH.

20.  Cucrema meHemxMmeHTa KauecTBa. «CriUpasts KauecTBa» - OCHOBHBIE (ha3bl )KH3HEHHOTO
[MKJIA TIPOJTYKTA.

21. Cncrema meHemxMenTa kauectsa. Monens CMK, ocrOBaHHAas Ha MPOLECCHOM MOAXOE.
22.  Cucrema MEHEXMEHTA KavuecTBa. Mepapxust JOKYMEHTAIIWH CHCTEMBI MEHEIDKMEHTA
KauecTBa.

23, Crncrema meHexMeHTa kavecta. Ctangaprusanns. CTaHgapr.

24,  Cucrema MeHemKMeHTa KauecTsa. bazosrie crangaptel MCO cemetictra 9000.

25.  Merponorus. Onpenenenue. Mizmepenue.

26.  lTloareepxneHue coorBercTBus. Ceprudukanns. Mensrranue, KOHTPOIE.

27.  lloarepxueHne cooTBETCTBUA. DOPMBI TOITBEPKICHUSI COOTBETCTBHSL.

28. [loaTBepkIeHNE COOTBETCTBUSA, AKKpPEAUTALHS,

29. CraTucTHvecKue METOBI YIIPABJICHNS KauecTBOM. Kitaccupukaius cTaTHCTHYECKUX
METO/IOB YIIPABJICHUS KAUECTBOM,

30. CratucTrieckue METOAB! YITPaBICHUs Ka4eCTBOM, TeXHUUECKUHt KOHTPOJTE.

31. CTaTuCTHYECKHE METOIBI YIIpaBIeHus KauecTBoM. CeMb WHCTPYMEHTOB KauecTRa.

32. CTaThCcTHYECCKHE METO/Tb yTIpaBieHus KauecTsoM. FMEA, ®CA, ODA.

33. CamooueHnka. EBponeiickas Moaens.

Kpurepun onenuBanns:

- 84-100 GannoB (OLEHKA «OTTHUYHO») - H3JIOKEHHBIM Marepuan (akTHYeCKH BEPEH,
Haln4ne TTyOOKMX UCHEPTIBIBAIOLIUX 3HAHUH B 00beMe MTPOHACHHON TPOrpaMMbl TUCIUTIINHEL B
COOTBETCTBHHM C TMIOCTABIEHHBIMH [POrpaMMOM Kypca UENIIMH H  3ajadyaMH ODyYEHHd;
IpaBWJILHBIC, YBEPEHHBIC NEHCTBHS TI0 TIPUMEHEHHWIO TIOIY4YEHHBIX 3HAHUHM Ha TPAKTHKE,
IpaMOTHOE M JIOTHYECKH CTPOHHOE H3JIOKEHHE MaTephalia IIPH OTBETE, YCBOCHHE OCHOBHOW H
3HAKOMCTBO C JIOTIOTHUTENBHOM TN TEPATYpPOH;

- 67-83 GannoB (OIEHKA «XOPOII0Y) - HATWYHE TBEPABIX M TOCTATOYHO NMOJHBIX 3HAHKUK
B 00beMe MpPONAEHHON MpPOrpaMMbl AMCHHIUIMHBI B COOTBETCTBHH C LENISIMH OOydeHHs,
IIPaBHJIbHBIC JCHCTBUS 110 TTPUMEHEHHIO 3HAHWH Ha NPAKTHKE, YETKOE M3IJIOKEHHE MaTepuaa,
NOMYCKAIOTCS! OTACITBHBIE JIOTHUECKHE W CTHINCTHUECKHE TTOTPEITHOCTH, 00yHatOUMHCs  yCBOMII
OCHOBHYIO JTUTEpaTypy, PEKOMEHIOBAHHYIO B paboyell porpaMMe JANCLHUTUIHHBT,

- 50-66 6annoB (OLEHKA YIOBIETBOPHUTEILHO) - HAIWUYME TBEPABIX 3HAHUH B 00beMe
MPOMICHHOTO Kypca B COOTBETCTBHUHU C LENAMH OOYHEHHS, U3TI0KCHNE OTBETOB C OTACIBHBIMH
omuGKaMy, YBEPEHHO HCIPABACHHBIMH [0CE JOTONHHUTEIBHBIX BOTPOCOB; MPABHIBHBIE B
eJ0M JEHCTBUS 110 TPUMEHEHHIO 3HAHWH Ha MPaKTHKE,

- 0-49 GamnoB (OlieHKA HEYIOBJICTBOPUTENBHO) - OTBETHI HE CBS3@HBI C BOMPOCAMH,
Hajngue TpyObIx oHMOOK B OTBETE, HEMOHUMAHUE CYLIHOCTH H3/1aragMoTo BOTIpOCa, HEYMEHHE
[IPUMCHSTE 3HAHHUS Ha MIPAKTHKE, HCYBEPEHHOCTh U HETOYHOCTH OTBETOB HA JOTIOTHUTENIBHBIC B
HABOJSILHE BOTIPOCHL

MuHncTepcTBO 00pasosanust u Haykn Poccuiickoit Denepatmu
denepanbHOe rOCyaapCTBEHHOE O0KETHOE 00pa30BATEIbHOC YIPCKACHHC BEICLIETO
00pa3zoBaHus



«PocTOBCKMH TOCYIApCTBEHHEIN dKoHOMIueckn# yuusepeuteT (PUHX)»
Kadenpa TuVK

BK3AMEHAITMOHHEIA BUIET Ne 1

110 JUCLHIUINHE YNpaBJ/ieHHe KAaueCTBOM
1 Ocnoublie nonsarus. Ilponecc, mpoxykuns, CuCTeMa, CHCTEMa MEHEIKMEHTA, CUCTEMA
MEHE/DKMEHTA KauecTBa.
2 Cuctema MeHEIKMEHTa KavecTsa. basosnie ctannaptet MCO cemeiicta 9000.
3 CuryauronHas 3ajmava: 5 gexabps 2016 roma B marasuHe 37€KTPOOLITOBOM TEXHHKH
nproOpeTeH UBETHOH TENEBU30pP, HA KOTOPHIH HW3roTOBHUTENIEM ObUT YCTAHOBIEH rapaHTHHXHBIMN
cpok — 1 ron. 7 mexabps 2017 roxa mokynarens oOpaTuics B MarasuH ¢ NMpock00il 3aMeHUTH
TEJIEBU30pP HOBBIM, NMOCKOJBKY KYTIJIEHHBIH TEJNEBH30P BHIEN M3 cTpos. [IpomaBen oTKasaics

YAOBJIETBOPUTE TPeOOBAHUA, MOTUBHUDPYS 3TO TeM, UTO FapaHTHHHBIH CPOK Ha TENEBU30D MCTEK.
KTto npar B 1aHHOM cuTyauuun?

9K3AMEHAIIMOHHLIN BUJIET Ne 2
N0 AUCIUIUIMHE Y NpaBJjieHHe KA1eCTBOM
1 Kpanumetpus u ee yactu. CBONCTBO NPOAYKIUH, TIPU3HAK IPOAYKIIUH.
2 TloareepxxnaeHune cOOTBETCTBHS. DOPMBI TOATBEPKIACHNS COOTBETCTBUN. AKKPEIHTAIINS
3 PacuerHas 3azava: [IpoM3BOACTBEHHBIM YyYacTKOM B TEKyIIeM Mecsiie OBLTO M3TOTOBICHO
2000 peramedt, w3 kortopeix 200/262 ngeraneit wmeroT aedextsl. [locine mpoBeneHHOM
KJTacCH(PUKAIMH 10 TpyTIaM 1eGeKTOB MOTYUHIIH CICAYIOINE TaHHbIE:
OTKJIOHEHHE B pazmepax 90 neranei
PaKOBWHBI 36 neranei
napanuuel 30 neraneit

TPELVHBI 16 netaneit
u3rnb 12 neranen
poune 16 nerase

IToctponTts quarpammy Ilapeto. BrigsBuTE 30HY 0c000TO BHUMaHUS. Y CTAHOBUTD IIPOLIEHTHYIO
70110 OpakoBaHHOM TIpoayKLnH. ONpenesInTh 3aTpaThl sl H3TOTOBICHK AeTalICH B3aMEH
OpaKkoBaHHBIX, €CJIM CTOMMOCTB 3arOTOBKH W H3TOTOBJICHHE OXHOH aetanu coctasisioT 280 pyd.

Kpurepuu oueHuBaHHus:

OLCHKA KOTIMYHO» BBICTABIISIETCS, €CNTU O0yYatOUUNCS MPOSIBUII IIPABUIIBHEBIE, YBEPECHHEBIE
JEHCTBHUS 110 MPUMEHEHHUIO MONYUYEHHBIX 3HAHUH Ha NTPaKTUKE, IPaMOTHO M JIOTHYECKH CTPOHHO
U3JIOKHU MaTepual , MPU OTBETE MOJYUYCHB! HCUEPIIBIBAKOIINE OTBETHI HA MOCTABIICHHEIE
BOIPOCHI.

OI{CHKA XOPOIIIO» BBICTABIAETCS TPH HANHYNY TBEPABIX W I0CTATOUHO ITOJTHBIX 3HAHWI B 00beMe
MPOAICHHON TTPOrpaMMBb! AMCLUHIUTHHEI B COOTBETCTBHH € LEJAMHU O0YHUEHNS, , YETKOE
W3T0KEHNE MaTeprana, NOMyCKatOTCsl OTACIIBHBIE IOTHYECKUE U CTHIIMCTUYECKHE TTOTPEITHOCTH.
OlIEHKA «y/IOBICTBOPHTENLHOY BBICTABISCTCS MTPH HATWYWY TBEPJBIX 3HAHKH B 00beMe
TIPOM/ICHHOTO Kypca B COOTBETCTBHH ¢ LENAMH 00yUECHHS, H3JI0)KEHHEM OTBETOB C OTACITbHBIMA
onubKamMH, yBEPEHHO UCTIPABIEHHBIMH MTOCIIC HOTIOTHUTENBHBIX BOIIPOCOB .

OleHka «HEYAOBJIECTBOPUTENLHO» - OTBETHI HE CBSI3AHBI C BOTIPOCAMH, HAIMYKE IPYOBIX
omuOOK B OTBETE, HEMMOHUMAHUE CYIIHOCTH U3IIaraeMoro BOIpoca, HEYBCPEHHOCTH U
HETOYHOCTE OTBETOB Ha JOMOIHUTENLHBIC U HABOISIIIAE BOIIPOCHL.



MuHncTepceTBo 00pasoBanus U Hayku Poccuntickoit @eaepannu
@enepanbHOE TOCYAAPCTBEHHOE OIOIKETHOE 00pa30BaTEIBHOE YUPEKISHHE BHICIIETO
oOpazoBaHus
«PocTOBCKMH rocyIapcTBEHHBIHM dKOHOMIUeCKH yHUBepeuTeT (PUHX)»

Kadenpa ToBaposenenust U YIIpaBIeHHs Ka4eCTBOM
TecTsl MHCbLMEHHBIE H/HTH KOMITbIOTEPHbIE®
0 TUCLUIUIMHE YHpaBJIeHHEe KAa4eCTBOM

KauectBo — 3TO

1.1

1.5,

COBOKYITHOCTb XapaKTePUCTHK OOBEKTA, OTHOCSIIMXCS K €r0 CIIOCOOHOCTH
YIOBJIETBOPSTE OOYCIIOBJIEHHBIC WM ITPEANOIaraeMble OTpeOHOCTH

. CBOHICTBO, peaJlbHO YAOBAETBOPsiIOLLEe MOTpeOnTeNs
. CTETICHb BBIMOJIHEHHS TPEOOBAHNH COBOKYITHOCTBIO COOCTBEHHBIX XapaKTePUCTHKA
. COBOKYITHOCTb CBOMCTB ¥ XapaKTEPUCTUK MPOLYKIIMHU M YCIYT, KOTOPBIC MPUIAAI0T UM

CIIOcOOHOCTB YAOBJIETBOPATE 0OYCIOBIICHHBIE HITH MpeAIoaraeMble MOTpeOHOCTH
CTETIEHb YIOBJIETBOPEHUS MOTPEOUTENS,

TpebGosanne — 310

2.1.
2.2,

2.3.
2.4.

2.5.

OTJIMYUTENBHOE CBOMCTBO NPOLYKIHH, IIPOLIECCA UITH CHCTEMBI,

NOTPEOHOCTD WIIM OXKHIAAHUE, KOTOPOE 3asBICHO, OOBIYHO MTPEIITOIaraeTCst WK
SIBIIAETCA 0053aTEBHBIM;

YCIJIOBHE JOTOBOPA MEXIY TOTPEOUTENIEM U TTPOU3BOIUTEINIEM;

PE3yNBTAT ONIPOCA CPEAHECTATUCTHIECKOTO TTOTPeOHTENS, 3aKPEINICHHBIN B
JNOKYMEHTHPOBAHHOM OTYETE COOTBETCTBYIOINIETO OAPA3ACICHHUS OPraHU3aIHH;
CIIPOC WIIH THIATEX)KECTTOCoOHas NOTPeOHOCTE;

Ipoaykims — pesyneTar npotiecca. [Ipoayknus pasnesnena Ha YeThIpe KaTeropyu:

3.1
3.2.
3.3.
3.4.
3.5.
3.6.
3.7.
3.8.

YCIYTH;

TOBAPHI;

MPOrpaMMHBIE CPEICTBA,;

NPOAYKTHI MTUTAHMUS;

TEXHHUYECKHE CPE/ICTBA;
CTPOUTENEHO-MOHTaXKHBIE CPEICTBA,
nepepadaTbIBaEMble MATCPHAIIBL,
CpeCTBA 3alIUThI;

Cucrema MEHEKMEHTA KAuecTBa — 3TO

4.1.
4.2.
4.3.

4.4.
4.5.

COBOKYITHOCTH B3aMMOCBSI3aHHBIX H B3aMMO/ICHCTBYIOIIAX JIEMEHTOB /IS YIIPaBIIEHUS
Ka4eCcTBOM;

CHCTEMA MEHEDKMEHTA JIJISl PyKOBOJICTRA U YIIPABJICHUs] OPTaHN3alued MTPUMEHUTENHHO
K Ka4eCTBY;

cucTeMa s pa3paboTKH MOJUTHKHY U eliel B 00J1acTH KauecTBa,

O/(pa3/ie/ieHre B OPraHu3aliy, OCYIECTBISIONIEE KOHTPOIIb Ka4eCTBA MPOAYKIIUH,
cucTeMa 1o JOCTYKEHHIO nenelt B obracTi KkavuecTsa,

lepaBneHne Ka4YeCTBOM — 3TO

5.1

5.2.
5.3.

5.4.

CKOOPAMHHPOBAaHHAS IESTETBHOCTE 110 PYKOBOJICTBY M YIIPaBJIEHHIO OPraHU3aLueH
MPUMEHHUTEIIBHO K KAYECTBY;

YacTh MEHEDKMEHTA KayeCTBa, HallpaBJIcHHas Ha BBITIOJIHEHNE TpeOOBaHNWH K KaueCTBY,
4acTh MEHEIKMEHTA KAueCTBa, HallpaBlieHHas Ha yCTaHOBIICHHUE 1eneH B o0nacTn
Ka4ecTBa W OMPEACIsOmas HeoOX0MMbIe TPOU3BOACTBCHHBIC TIPOLIECCH 1
COOTBETCTBYIOLIKE PECYPCh JUTsl JOCTHKEHHS Lienell B 00nacT KavecTra,

YacTh MEHEKMEHTA KAYECTBA, HANPABJICHHAS Ha IOBBIICHUAE CIOCOOHOCTH BBIMTOJIHATE
TpeOOBaHUS K Ka4eCTBY;
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10.

5.5. HeATenpHOCTD 110 YCTAHOBINEHHIO TpeOOBaHUH M OTBEUAIOMINX UM COOCTBEHHBIX
XapaKTEPUCTHK TIPOAYKLMH OPraHu3allny i UX JajbHeHIed peanuzanuu;

OTM4IUTENBHBIMEU YepTamMu ynpasieHns kauectsom B CIHA cranmu;

6.1. )KECTKMH KOHTPOJIb KaUeCTBA U3TOTOBJICHHUS! POIYKIIUH C UCITOIB30BAHUEM METOJIOB
MaTEMaTUYECKOM CTAaTUCTHKY,

6.2. BHHIMAHHUE K NPOLECCy TIIAHNPOBAHUS IPOH3BOICTRE M0 0OOBEMHBIM KAY€CTBEHHBIM
TIOKA3aTENsIM;

6.3. aIMUHHUCTPATUBHBIH KOHTPOJb 38 HCIIOIHEHWEM TITAHOB;

6.4. BBICOKAS CTEIEHb KOMITBIOTCPU3AIHY BCCX onepaunﬁ YIPaBICHWA, aHAJIN3a 1 KOHTPOJIA
3a IPOU3BO/ICTBOM,

6.5. COBEpPILIEHCTBOBAHNE yIIpaBIICHUE (PUPMOH B IIEIOM;

OTIMYNTEIIBHBIMK YEPTAMU YTPABICHUS Ka4eCTBOM B SIMTOHMM CTAITH:

7.1. IIMpOKOE BHEAPEHHUE HAYUHBIX pa3padoToK B 0OIACTH YITPABICHUS TEXHOJIOTHN; ‘

7.2. BBICOKAs CTENECHb KOMITbIOTEPHU3ALINY BCEX OTIEpaliuil YIIpaBIeHus, aHaIW3a U KOHTPOIIS
38 TIPOU3BOJICTBOM;

7.3. aAMAHUCTPATHBHBIA KOHTPOJIb 32 HCMOTHEHHEM I1JIAHOB;

7.4. MakCUMaJlbHOE HCIT0JIb30BaHHE BO3ZMOXKHOCTEH UesioBeKa Yepe3 MEPh! CTUMYJTHPOBAHHUS
TBOPUYECKON aKTHBHOCTH;

7.5. BOCTIMUTAHWE TATPUOTH3MA K CBOEH KOMITaHWH;

7.6. BHUMaHHE K TIpoleccy MIIaHHPOBAaHNUs TPOU3BOJACTBA O 0OBEMHBIM KaueCTBEHHBIM
NOKa3aTesisim;

7.77. CUCTEMATHUYECKOE U TIOBCEMECTHOE 00yUeHMe IIepcoHaa,

CuJIbHBIMH CTOPOHAMH B YIIPABJICHHUH Ka4e€CTBOM €BPOTIEHCKIX CTPaH CTAJH:

8.1. 3aKoHOIATENIbHAS OCHOBA IS IIPOBEAEHHS BCEX paboT, CBA3AHHBIX C OIIEHKOH 1

IOJITBEPIKACHHEM KauecTBa,

. COBEPIICHCTBOBAHHUE YIIpaBIeHAE QUPMOH B Liea0oM;

. TapMOHM3anKs TpeOOBaHUH HAMOHATBHBIX CTAHIAPTOB, TIPABHII ¥ IPOLIEAYP

cepTrdUKaImy;

8.4. co3nanne pernoHATBHON HHPPACTPYKTYPHI M CETH HAlMOHATBHBIX OpraHu3aluii,
YTIOJIHOMOYEHHBIX MPOBOANTL paboThl MO cepTUYHUKALNU MTPOLYKIUH U CHCTEM
Ka4ecTBa;

8.5. BbICOKAs CTEIEeHh KOMITBIOTEPH3ALNH BCEX Ollepaliiii yIIpaBJICHUS, aHAIN3a U KOHTPOJIS
33 TPOU3BOJCTBOM;

[Tupamuia kavecTBa BKIIIOYACT CTYNCHN Pa3BUTHS 0OBEKTa Ka4ecTBa:

9.1. xauecTBO MPOAYKLMHU, KAYECTBO YIIPABJICHHUS, KAUYECTBO NIPEATIPUSATHS,

9.2. KauecTBO MPOAYKLHH, KAYECTBO MPOLECCOB, KAUYECTBO AESTEIBHOCTH, KAYECTBO
OpraHM3aluH, KaueCTBO KH3HH;

9.3. KauecTBO MPOAYKLHH, KAUECTBO OpraHN3alluH, KaueCTBO XU3HH,

9.4. Ka4eCcTBO IPOLUECCOB, KAYECTBO OPTaHU3aL1H, KA4ECTBO KU3HH;

9.5. KaueCTBO MPOAYKILIAH, KAUECTBO TOBAPA, KAYECTBO NIPOLIECCOB YIIPABIICHUS, KAYECTBO
NPETPUSTHS, KAaUeCTBO TEPPHUTOPHH, KA4ECTBO CTPAHBL;

«CpamunBane» od1ero MeHeDKMEHTA ¥ MEHE/DKMEHTA KaduecTBa 00yCIOBIEHO

CNEAYIOUMMHU TTPUUUHAMMU:

Lo to

oo o

10.1. Ka4yeCTBO, KaK dBOJIIOLAOHUPYIOLIAst ¢ OpraHn3alliell SKOHOMHYeCcKas KaTeropus
(haKTHYECKH TTPEBPAIIACTCS B €TI0 CTPATETHIO;

10.2. 38KOHO1aTENIbHO ortpesieneHo B D3 «O TeXHUYECKOM PEryIMpOBaHHNY;

10.3. TIPOIECCHBI MOAX0/1 TIpe/icTaBsIeT COO0H JOCTYNHBIN B MOOOM BUIE
MEHEDKMEHTA HHCTPYMEHT JIsl ONIMCaHHsl, aHAIN3a U U3MEHEHNsl 00BEKTA YIIPaBICHAS,

10.4. COBpPEMEHHBIH 06N MEHEKMEHT ONPEIe Il OCHOBHOM LEJTBIO MOCTOSHHOE

COBEPIIEHCTBOBAHHE, KOTOPOE BBICTYITAET KJIOYEBBIM NPUHIMIIOM YIIPaBIEHHS
KaueCTBOM HA COBPEMEHHOM JTarle,
10.5. ABIIIETCA 00A3aTENBHBIM YCIOBHEM BCTyIuieHHs cTpanbl B BTO.
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11. I'naBHBIMH cOCTaBHBIMK yacTsMu TQM — konuenmuu Beeobiero ynpasneHns Ha OCHOBE
Ka49eCTBA SBISIIOTCS:

11.1. bunocodpus TQM;
11.2. METO/Ib! YIIPABJICHUS KaUeCTBOM;
11.3. metonostorusi TQM;
11.4. MHCTPYMEHTBI! YTIPABICHUS KQUueCTBOM;
11.5. CUCTEeMA MECHEXKMEHTA KauecTna,
12. Konuenuus Beeobuiero ynpasieHHst HA OCHOBE Ka4eCTBa OIPENeNSeTCsl KakK:
12.1. BceoOBemImomee ¥ QyHIaMEHTAIBHOE TIPABUIIO UIIH YOEXKICHHUE TS

PYKOBOJICTBA ¥ YIIPABJIEHHS OPraHM3alMel, HalleJICHHOE Ha HENIPEPBIBHOE YJIYUIICHUE
pe3yJIbTaATHBHOCTH Ha JOJTOCPOYHYIO MTEPCIIEKTHBY ITOCPEACTBOM COCPENOTOUCHHUS
BHUMaHUS Ha IOTPEOHTENAX, TPU OJHOBPEMEHHOM 00paIleHNH K MOTPeGHOCTSIM BCeX
JPYTHX 3aHHTEPECOBAHHBIX CTOPOH;

12.2. TIOAXO0/I K PYKOBOJCTBY OpraHH3anyeli, HalleJIeHHBIH Ha KaueCcTBO, OCHOBAHHBIN
Ha YYacTHH BCEX €€ WIEHOB W HallpaBJICHHBIN Ha JOCTHIKEHUE TOJITOCPOYHOTO yCIeXa
MyTeM YIOBJIETBOPEHUS MOTPEOUTEISi W BBITO/IBI [UTS BCEX WICHOB OPTraHU3AliH |
ob1ecTsa;

12.3. CBOJI ITPaBUJI, 00ECIIEUNBAIOLINI HETIPEPHIBHOE COBEPIIEHCTBOBAHHE KaueCTBa
MPOJYKIIWH 3& CUET KECTKOTO KOHTPOJIS, BEICOKOM CTEMEHU KOMITBIOTEPH3AIIHH 1
aBTOMATHU3alMH, & TAKXKE BOBJICUEHUS BceX paOOTHUKOB OpraHU3allny;

13. IlpyHOUN MEHEKMEHTA KAYeCTBa — ITO

13.1. BCCOOBEMIIIONIEE U (PYHIAMEHTATEHOE MPABHIIO WITH YOSKICHUE ATIS
PYKOBOACTBA ¥ YNIpaBJICHUS OpraHy3alluell, HalleJICHHOE Ha HENPEPhIBHOE YIIYUIICHNE
pe3yIbTaTUBHOCTH Ha JIOJITOCPOUHYIO NMEPCIIEKTHBY MOCPE/ICTBOM COCPEIOTOUCHHS
BHHMAaHHUS Ha NOTPEOUTEIISAX, IPH OJHOBPEMEHHOM OOpAIEHUH K TOTPEOHOCTAM BCEX
JApYTUX 3aMHTEPECOBAHHBIX CTOPOH;

13.2. MMOAXOJ K PYKOBOACTBY OpraHU3aLell, HalleICHHBIM Ha KaueCTBO, OCHOBAHHBIN
Ha YYaCTHH BCEX €€ WICHOB M HalPaBJICHHEBIN Ha IOCTHIKEHUE JONITOCPOYHOTO yCIexXa
MYyTEM YHOBIIETBOPEHUS MOTPEOUTESST U BBITO/BI Ul BCEX YWICHOB OpraHHU3aluy U
o01ecTna;

13.3. CBOJI ITPaBuJI, 00ECIEUMBALOUINK HENIPEPBIBHOE COBEPILIEHCTBOBAHHE KAUeCTBa
NPOAYKLUH 32 CHET KECTKOTO KOHTPOJISH, BEICOKOH CTEIEHN KOMITBIOTEPH3ALINH U
aBTOMATH3allMH, a TAK)KE BOBJICHEHUS BCeX paOOTHUKOR OpraHU3allMy;

14, IIpyHIMNBI MEHEIDKMEHTA Ka4eCTBA BKIIKOYAIOT CIEAYIOMINE TTOJIOXKECHHA:

14.1. OpHEHTallMs Ha OTpedHTes;
14.2. OpHCHTAIINS Ha TTOCTAaBUINKA;
14.3. JTMAEPCTBO;
14.4. PYKOBOICTBO HavaJIbHUKOB MOAPA3ACIICHNUH;
14.5. BOBJICHEHHE PaOOTHHKOB;
14.6. HaliM 11 00yUeHHe COTPYAHHKOB;
14.7. TIPOLIECCHBIH MTOIXO;
14.8. IPOUECCHO-OPUEHTHPOBAHHBIN MOAXON;
14.9. CUCTEMHBIH MOJIX0/ K MEHEIDKMEHTY;
14.10. HEIPEPBIBHOE YIYHIICHHUE;
14.11. MOXO/ K TIPHHSATHIO PEIIeHHH Ha OCHOBE (haKTOB;
14.12, TTOAXOJ K MTPHUHSITHIO PEUICHNH Ha OCHOBE KOJUICTHAIbHOIO MHCHHS;
14.13. B3aMMOBBITO{HBIE OTHOIIEHHS ¢ MOCTABLIMKAMH,
14.14. B3aMMOBBITO/IHBIC OTHOLICHWS ¢ 3aHHTCPECOBAHHBIMU CTOPOHAMMU,
15. Ipouecc — aTo:
15.1. mobas pabota, nian Habop padoT, B KOTOPBIX ACTIONB3YIOTCS PECYPChI C TEM,
yToOBI MPeoOpa30BaTE BXOALI B BHIXO/BI,
15.2. MTOPSAOK BBITTOJIHEHUS AEATENBHOCTH 110 MPeoOpa3soBaHHIO BXOAOB B BHIXO/IbL;
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15.3. ycToHumBasl, eJeHAITpaBIeHHAas COBOKYITHOCTh B3aHMOCBSI3aHHAIX BHIOB
JESTENbHOCTH, KOTOPas 110 OTIpeIeIICHHOM TeXHOIOTHH 1peo0pa3yeT BXOABI B BBIXOMBI,
IPEACTABSIONIME ICHHOCTD JUIsl TOTPEOUTENS

15.4. npeoOpazoBaHue 00bEKTa TPy Aa, J0OABISIOMIETO €70 LEHHOCTB;

15.5. JeSITeNIbHOCTD BJIafIeNIblla MpoLecca O aHAJIW3Y JaHHBIX O IIPOLIECCe U IIPUHSITHIO
YIPABICHYECKNX PEIICHUH;

16. Kpanmumertpust — 310

16.1. CHUCTEMA METOJOB U MHCTPYMEHTOB CTATHCTHYECKOTO yUeTa U aHaJIW3a KauecTBa
POXYKIHH, 0OeCTIeunBalOIIast €€ MONHBIH KOHTPOIIb B IPOU3BOACTBEHHOM IIPOIIECCE;
16.2. HayKa, 00bEANHAIOIAs METOIbI KOJIMYECTREHHOM OIEHKY KaueCTBa Pa3InUHBIX

00BEKTOB JUIst 0OOCHOBAHUS! pEIIEHUH B YIIPaBICHUH KAUE€CTBOM M CMEXHBIX ¢ HUM
BUAAX YIIPABJICHUECKOH JeSTeNbHOCTH,

16.3. HayKa 00 M3MEPEHUAX, METOIaX U CPEJICTBAX OOECIICUeHNs X STUHCTRBA U
cnocobax nocTHKeHUs TpebyeMoil TOUHOCTH;
16.4. CTATUCTHUECKNE WHCTPYMEHTH! YITPABICHUS KAYECTBOM;
17. Krnaccewl mokazatenelt KauecTBa BKIHOYAIOT TOKA3ATETH !
17.1. Haznauenwus,
17.2. Hanexxuocru;
17.3. PesynpraTuBHOCTH;
17.4. TeXHOTOTUYHOCTH;
17.5. DOProHOMHYECKHE TTOKa3aTe/H;
17.6. OKOHOMHYHOCTH;
17.7. O dexkTUBHOCTY,
17.8. OCTETHUCCKHE;
17.9. Kynbrypro-aTHIYECKNE,
17.10. CraHapTH3alul 1 YHUQUKaLIAH;
17.11. [JaTeHTHO-TPaBOBEIE;
17.12. DKOJIOTHYECKUE,
17.13, CounanbHOM OTBETCTBEHHOCTH,
17.14. besonacuocTtH;
17.15. TpancnoprabenpHOCTH;
18. IToka3zatenu KauecTBa OBIBAIOT:
18.1. Envanunvie;
18.2. MHoromepHEIe;
18.3. KomnnekcHsbie,
18.4. CucTemHsIC;
18.5. WHTerpupoBaHHbIE;
19. K OCHOBHBIM METO/IaM OTIPEIEICHUSI Ka4eCTBA IIPOAYKIIHN OTHOCATCS:
19.1. V3amepuTenbHBIN,
19.2. PerucrpanmosHbIl;
19.3. [1peBeHTHBHBIH;
19.4. OpraHonenTHUeCKHH;
19.5. PacueTHbIN;
19.6. CraTicTHUeCcKWi;
19.7. Tpa uLOHHBIMH;
19.8. DKOHOMHUYECKHH,
19.9. DKCNEPTHBIH;
19.10. TpancdopmaiioHHBI;
19.11. CoumnoMorndecKus.
20. DTartel OLleHKH KavdeCcTBa MPOAYKIHK BKIIOUYAKOT CAEAYIOUIAE OLUCHKH!
20.1. OLICHKY [TPOCKTUPOBAHUS KaUeCTBa NPOYKLNH,
20.2. OIICHKY KaueCTBa ChIPbsl U MAaTEPHAJIOB;
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20.3. OTIEHKY KaueCTBa U3rOTOBJIEHUS IIPOLYKIIHH;

20.4. OlICHKY KauecTBa yIpaBlICHUSA;
20.5. OLICHKY KauecTBa MpOJyKLHH B OKCILIyaTallvH,
21. OcHOBOM 3aKOHOAATEILHON 0asbl MO YIPABICHUIO KAUECTBOM  SIBIISIETCS] 3aKOH:
21.1. «O 3amuTe NpaB MOTpeOUTENCHY;
21.2, «O0 0CHOBaxX TEXHUUYECKOTO perynposanus B Poceuiickoli @exepannmy;
21.3. «O 3amuTe IOPUINUECKUX JIMIL U HHAXBUIYATBHBIX TPCANIPUHUMATENEH
21.4. «O cTaHzapTH3AIUHY;
21.5. «O cepTHhUKAINY TPOLYKLHH U YCITYTY;
22. Texnnudeckoe perynupoBaHHE MPEACTABIACT COOOMH:
22.1. JEATENLHOCTD 110 YCTAaHOBIIEHUIO 00513aTeNbHBIX TpeOoBaHU, TOOPOBOIBHEIX

npaBuIl, OOIIUX [TPUHUMIIOB, XapaKTEPHCTHK B OTHOIUEHHUH MPOILYKIIHH, [TPOIECCOB
(METOHOB) NMPOU3BOJACTBA, IKCILTyaTaAIlMH M YTHIIU3AINH, pabOT U YCIIYT, OLECHKH
COOTBETCTBHS, a TAKIKE KOHTPOJIIO 3a COOMOICHHEM 0053aTeBHBIX TpeGOBaHHIl;

22.2. YCTAHOBJICHUE U IIPUMEHEHHE MPABUJI C LETBIO YITOPSIOUCHUS IS TCIILHOCTH B
OTIPENIECTEHHBIX 00IACTAX Ha T10JIb3Y ¥ NIPH YUACTHH BCEX 3aMHTEPECOBAHHBIX CTOPOH, B
YACTHOCTH JUISL JOCTHXKEHUS! BceoOllelt oTUMANbHON YKOHOMUH TIPH COOJTIOICHUH
(bYHKIHMOHAJIBHBIX YCITOBUH H TPEOOBAHUI TEXHUKH OE30TTaCHOCTH;

22.3. npouenypa, rmocpeCTBOM KOTOPOH TPETHS CTOPOHA [aeT IMTUCHMEHHYIO TAPaHTHIO,

qTO NPOAYKILHS, MPOLECC, YCIyra COOTBETCTBYIOT 3a/laHHBIM TpeOOBaHUSIM;
23. TexHUUECKUH PETIIAMEHT SIBISIETCS:

23.1. HOPMAaTHUBHBIM COTIIACOBAHHBIM JTOKYMEHTOM, 0OOOMIAIOIINM TOCTUKEHUS U
OIIBIT, TPUHOCSIIHE ONTHMATBHYIO 110J1b3Y O0LIECTRY;
23.2. (benepanbHBIM 3aKOHOM, TOcTaHOBJIEHHEM [IpaBuTenscTBa P, ykazom

IpesunenTa PO, ycranasmuBatomiuM 00s13aTEIbHBIC ISl IPUMEHEHUS U COONMIOACHUS
TpeOOBaHMs K 0OBEKTAM TEXHHUECKOTO PEryIHpOBaHus (IIPOLYKIMH, B TOM UHCIIE K
3aHHUAM U COOPYXKEHUSAM, MIPOLIECCaM U METOIaM IIPOU3BOCTBA, IKCILTyaTalliH U
YTHITU3ALIMK), & TAKXKE YCTAaHABIMBAIOMINH B Cllydae HEOOXOAUMOCTH MPOIIEeyPhI
OLIEHKH COOTBETCTBHUS 00s3aTe/IbHBIM TpeOOBaHUSIM,

23.3. JIOKYMEHTOM, M3JaHHBIM I10 IIPaBHIIaM CHCTEMBI CEPTH(HUKALIMH, COOOIIAIOMNM,
410 obecrieunBaeTCs HE0OX0ANMas YBEPEHHOCT B TOM, UTO AOJIKHBIM 00pa3om
WACHTHQHUIMPOBAHHAsA NPOAYKIHS (IIPOLECC) COOTBETCTBYET KOHKPETHOMY CTaHIapTy
WJIH JIPYTOMY HOPMATUBHOMY JOKYMEHTY;

24. TexHUUeCKUE PeTyIaMeHThl TTPUHUMALOTCS B EJISIX:

24.1. yayUlIeHus 6J1arococTosiHus noTpedurenett;
24.2. TIpeAyTIPEeXKACHUS AEUCTBUN, BROASIMINX B 3a0Ty)KIcHHE TOTpeOUTENEH;
24 3. 00eCTICUCHHS 3aIINUThI XKU3HA, 3M0POBbS HH3UUECKNAX JTHL, HMYLIECTBA

QUBNIECKUX W FOPUINHUECKUX JIHILL, OCYIapCTBEHHOIO WIIH MYHHULUIIAIBHOIO
UMYIIECCTBA, a TAKIKE OXPaHBl OKPYIKaIOMIEH Cpeapl;

24.4. OXPaHbI OKPYXKaIOUIEH Cpe/ibl, )KU3HHU U 310POBbS;
24.5. 3aUIMTHI UMYIIECTBA (PU3UIECKUX U OPHINHYECKUX JINLL;
25. OpraHoM 1o TEXHUYECKOMY PETyTHPOBAHNIO CO CTOPOHBI FOCYIapCTBA SBIISETCS:
25.1. MUYHHCTEPCTBO MPOMBILIJIEHHOCTH U SJHEPTETHKH,
25.2. I'ocynapcTeeHHas [lyma;
25.3. @enepanbHOE areHTCTBO 110 TEXHUUECKOMY PETYJIPOBAaHUIO M METPOJIOTHH,
25.4. [TpaButenscTBO PO;

Kpurepun oneHku:
- OlIEHKA «OTJIWYHO» BHICTABIAETCS ODYUAOMEMyCsi, €CITH TaHO MPaBHITEHO He MeHee 85 %o
OTBETOB;

- OIIEHKA «XOPOLIO», BBICTABALETCS 0OYUAIOIIEMYCs, €CIIH JIaHO MPaBUJIbHO HE MCHEE 65 %0
OTBCTOB;
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— OllEHKa «YHOBIETBOPUTEBHOY, BBICTABIIIETCS OOyUaromemMycsl, €CIi AaHO MPaBHIBHO He
MmeHee 50 % oTBETOB;

~ OLIEHKA «HEYIOBIIETBOPUTENLHOY ( HE 3a4TEHO), BRICTABNISETCS 00YUaIOWEMYCs, €CITH JAHO MPABUITBHO
menee 50 % orseros.

MunncrepeTso ob6paszosanus u Haykn Poccnitckoit Deneparnmu
denepasibHOE TOCYAAPCTBEHHOE GI0DKETHOE 00pa30BaTENBHOE YUPEHKIEHHUE BEICIICTO
oOpa3oBaHUs
«PocToBcknit rocynapcTBEHHBIN 3koHOMIUeckuii yuusepeureT (PUHX)»

Kadenpa ToBapoBenenus n YpaBieHUs Ka4eCTBOM
PacueTrHbie 3ananns

Mo JUCLHUIIIINHE S/npaefzeyue Kavecmeom

3apaua 1. [IpoM3BOACTBEHHBIM YYaCTKOM B TeKyIleM Mecsile 6110 n3rotosneno 2000 neranei,
n3 kotopbix 200/262 netanelt nMeloT gedexTrl. [loce MpoBeIeHHON KiTacCH(DUKAIINH TIO
rpynnam Ae(eKToB ITONYyYHIH CIeIYIOUINE NaHHbIe:!

OTKJIOHEHHUE B pasmepax 90 neraneit

PaKOBHHBI 36 nerajeit

uapanuHel 30 neraneit

TPEIINHBI 16 neraneit
m3rnd 12 neranei
TIPOUHE 16 neraneit

[Moctpouts anarpammy [lapeto. BeissBUTE 30HY 0co00r0 BHUMaHHUS. Y CTAHOBUTD ITPOLCHTHYIO
107110 OpakoBaHHON MpoayKunu. ONpelelnTh 3aTpaThl JUIsl U3TOTOBJICHUS AeTalel B3aMCH
OpaKOBAaHHBIX, €CJTU CTOMMOCTB 3arOTOBKH M H3TOTOBAEHUE OQHOM JeTanu coctaBisiioT 280 py6.

3anaua 2. [IponM3BOACTBEHHBIM YUaCTKOM B TeKyIIeM Mecsiie 6110 u3rotosieHo 2000 neranei,
u3 koTopbix 200/262 neraneii umetor nedextsl. [locne mpoBeaeHHOMN KitaccurKayy 1o
rpynnaM 1e(eKTOB MOJYUHIIH CIICTYIOUe JaHHbIC:

OTKJIOHECHHE B pazmepax 100 neraneit

pPakoBUHBI 65 neraneit

mapanuibl 40 geraneit

TPELUHBI 26 netaner
u3rud 15 neraneit
npoyue 16 neranent

[TocTpouts anarpammy Ilapeto. BeisiBuTh 30HY 0c000r0 BHUMAHHUA. Y CTAHOBUTE ITPOLIEHTHYIO
J0JTK0 GpaKOBaHHOM poAyKIMK. OTIPEIeTUTE 3aTpaThl st H3TOTOBJICHUS [eTalleH B3aMeH
OpaKkoBaHHBIX, €CJTH CTOMMOCTD 3arOTOBKH M M3rOTOBJIEHHE OJHOH neTanu cocraBistoT 280

pyo.

Bagaua 3. OueHUTH 3aTpaThl HAa Ka4deCTBO W IPOAHAIM3MPOBATE WX CTPYKTYpYy, HMes
CIAEYIOUINE JaHHbIE:

— 3aTparhl Ha MeTpooriueckoe obecneuenue nponssonctsa (113K) — 24 M. py6.;

— s3arpaThl Ha ucibITanus u ceprudmxanuio (O3K) — 5 mimn. pyb.;

— 3aTpaThl, CBsI3anHbie ¢ Achekramu Ha mpoussoxcTse (J3K) — 4,7 M. py6.;

— 3aTpaThl, CBS3aHHBIE C BO3BpPAaTOM HenoOpokadecTBEHHOH mpomyxkunu (3KBmr) — 23 M.

pyo.

3agaua 4. OueHUTH 3aTpaThl Ha Ka4deCTBO M MPOAHAIM3UPOBATh WX CTPYKTYpY, HMed
CIIC/IYIOIIHE TaHHBIE!
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— 3aTparhl Ha MeTpostornueckoe obecneyenue npounsroactea (I13K) — 672 teic. pyo.;

— 3arpaTsl Ha uenbiTanus u ceprudukanuio (O3K) — 291 toic. pyb.;

~— 3aTparTsl, CBA3aHHEIE ¢ edexTamu Ha npousBoacTe ([3K) — 345 Tric. pyod.;

— 3aTparThl, CBA3AHHBIE C BO3BPATOM He100pokavecTBeHHOM npoaykuun (3KB) — 0 Teic. py6.

Kpurepun ouenkm:

- OLCHKA «OTJIMYHO» BBICTABIIACTCS O6y‘{a}OHI€MyC${, €CJIM 3aJaHNC BBIIOJIHCHO OOCTATOYHO
TIOJTHO ¥ CAMOCTOATEIIBHO,

- OLCHKA «XO0pouio», €CIIn HOTp€6OBaJIaCB IMOMOLIb U KOPPEKTUPOBKA, HO pa60Ta B OCHOBHOM
COCTaBJICHA CaMOCTOSITCIIBHO,

- OLEHKA Ky[OBNETBOPUTENBHO», €CITH B ITPEIACTABICHHBIX MaTepraiaX MMEIOT MECTO HETOUHOCTH
pacyeToB |

~ OLEHKA «HEYMOBJIETBOPUTENBHO) ( HE 3aUTEHO), €l paboTa He BHIMOTHEHA

Mpunucrepcro obpazoBanus 1 Hayku Poccuiickoit @enepannn
®enepanbHOe rocynapcTBeHHOE OI0DKETHOE 00pa3oBaTENbHOE YUPEKACHHE BBICIIETO
oOpa3zoBaHus
«PocToBCKHH rocynapCTBEHHBIM dkoHOMHuecknii yruBepeuteT (PTHX)»
Kadenpa ToBapoBeacHus U YTIpaBIeHUS KAUESCTBOM

ITpumepHas TemMaTHKa KypCOBBIX paboT

1. TlpumeHeHHE CTATHCTHUECKUX METOJOB YIPABICHHS KAaueCTBOM HA TOPTOBOM
NpeAnpUATHH

IlpumMeHeHrE ceMH OCHOBHBIX HHCTPYMEHTOB YIIPaBJICHHS KAUECTBOM

ITpumenenne metona FMEA B cdepe cepsuca

ITpumenenne metona QFD B chepe yeayr

AHali3 BO3MOXHOCTH M peKOMEHIALUK 110 BHEAPEHHIO 3JIeMeHTOB KoHIenuun «lllects
CHTMay Ha MPEeANPHITHIX CPEephl yCIyr

6. AHanu3 GakTOpPOB OMPEACTSIONINX KAUECTBO PO TYKIIHH,

7. Kommynwmkanuu 1 nHGopMauus B Mpolecce yIpaBieHNs

8. [lporieccHbI# MOAXOM K YIPaBIEHHIO, MOIEITMPOBaHNE OU3HEC-TIPOLIECCOB.

9. lpumenenne metomponoruu QFD npu pa3paboTke NpoayKUKMK WIH YCITYTH.

10. TlpoueccHBIH MOAXOA K CHCTEME KauecTBa B 0OECTICUEHUU YIIpaBJICHUS TIEPCOHATIOM

11. Ananu3 nokasaresiefl ¥ METOJ/I0B OIPEACIEHUS] KAYeCTBA MTPOJTyKIINH.

12. [lpumeHEeHHNE HHCTPYMEHTOB KOHTPOJISI KQ4eCTBa IPH OKa3aHHWU YCIIYT.

13. AHanu3 TpaHCIOPTHBIX YCIYT.

14. Ananu3 accoOpTHMEHTa M I0KasaTe/led KadecTBa TOBAapOB (MPOJOBOJIBCTBEHHBIX — WIIH
HETIPOJIOBOJILCTBEHHBIX TOBAPOB)

15.  Awnanmu3  TOTpeOMTENBCKMX ~ CBOHCTB  TOBapoB  (TIPOJIOBOJIBCTBEHHBIX Wi
HEITPOIOBOJIBCTBEHHBIX TOBAPOB) U METO/bI HX OLEHKH.

16. AHanmu3 ynpaBneHHs! KaueCTBOM IIPOLECCOB B TOPTOBJIE.

17. AHanus yrpaBlieHHs KaueCTBOM MPOLECCOB B chepe yeyT.

18. IHCTpyMEHTHI U METOIBI JJIS aHATHM3a/H3MEPCHHS TIPOIIECCOB

19. TlpumerHenue cucTeMbl 0€30MaCHOCTH NPH MPOU3BOICTBE MUIIEBOX TTPOAYKIIMH.

Al

KpuTtepun olieHKH:

«OTnuuHO»  BBICTABNSETCS TPU BBHIMONHEHWH KypCOBOH paboTHI B TOJTHOM OOBEME;
pabota oTnuuaeTcs riyOuHON MpopaloTKH BeeX paslelion colepsKaTeabHOR 4acTd, ohopMIeHa
C COOMIOJACHHEM YCTAHOBJEHHBIX [PABWUJI; CTYAEHT CBOOOAHO BIAJCET TEOPETHUECKUM
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marepuasoM, 0e30mHb0YHO MPUMEHSET ero NpH pelIeHHH 3a1ad, C(HOPMYTHPOBAHHBIX B
3aJaHWH; Ha BCE BOIPOCH! JIAET MPaBUIBHBIC M 000CHOBAHHBIE OTBETHI, YOCIUTEIBHO 3aIlUINACT
CBOIO TOYKY 3PCHHSI.

«Xoporro»  BeicTaBisieTcsl TPH BBINOJIHEHHH KypcoBOH paboTel B TONHOM 0OBEME;
paboTa oTnnuaercs TiryOuMHOR MpopaboTKH BeeX pasleNoB cOAepKaTeTbHON vacTH, ohopMiieHa
C CcOOMOJAEHNEM YCTAHOBIIGHHBIX TIPaBWJI; CTYHEHT TBEPAO BIAJCET TEOPETHUECKHUM
MarepuagoM, MOXET MPUMEHATh €T0 CaMOCTOSITESTBHO WM M0 YKA3aHHIO NPErojaBaresis; Ha
OOJTBIIMHCTBO BONIPOCOB aHBl IIPAaBUIIbHBIC OTBETHI, 3ALIMILACT CBOX TOYKY 3PCHHUS HOCTATOUHO
000CHOBAHO,

«Y TOBJICTBOPUTEIIBHO BeicraBnsiercss mpu  BBITOMHEHHWH KypcoBO# paGoOTHl B
OCHOBHOM TPaBMJIBHO, HO 0e3 HOCTaTOUHO TIyOOKO#M NpopaboTKH HEKOTOPBIX pa3ielioB;
CTYIEHT YCBOMJ TOJIbKO OCHOBHBIE DPa3leNbl TEOPETHYECKOTO MAaTepHallda M 110 YKA3AHUIO
nperionasatesst (6€3 MHUIWATHBEL W CaMOCTOSITEIBHOCTH) MPUMEHSIET ero MpakTHUeCKH; Ha
BONPOCH! OTBEYAET HEYBEPEHHO WIM JOMYCKAET OIMMOKH, HEYBEPEHHO 3AIIMINAECT CBOIO TOUKY
3pPEHNS.

«HeynoBnetroputenpHo»  BricTaBnsercsi, xorua CTYAECHT HE MOXKET 3alllUTUTh CBOU
pelienust, nornyckaer rpy0ere axkTHueckue OMMOKYM TPH OTBETaX Ha HOCTABJIEHHBIC BOMPOCHI
WJIM BOBCE HE OTBEUAET HA HUX.

4 MeToan4yecKre MaTepurasibl, onpeje/Aliye Npoueaypbl OeHUBaHUA 3HAHUH,
YMEHHHN, HABBIKOB U (HMJ/IM) ONBITA A€ATE/bHOCTH, XapaKTePU3YIOLMX ITaNbI
dopmMHupoOBaHUA KOMNIETEHUH

[lpouenypsl OLEHHMBaHUsE BKJIOWAIOT B ceOsl TeKYUIMH KOHTPOIb U IPOMEXKYTOUHYIO
aTTECTALHIO.

Tekymnii KOHTPONIb YCIEBAEMOCTH ITPOBOJIUTCS C UCIIOB30BAHHEM OIIEHOUYHBIX CPEICTB,
TIPE/ICTABJICHHBIX B I1. 3 JIaHHOTO NPHJIOKEHHUs. Pe3ynbTaThl TEKYIIETO KOHTPOJS JOBOAATCS IO
CBEJICHHUS CTYIEHTOB A0 MPOMEXYTOYHOU aTTeCTalvH.

IIpomexxyTouHas aTTecTalus MPOBOAUTCS B POpMeE IK3aMEHA.

DK3aMEH TIPOBOJIUTCS 10 PACcTIMCAHMIO 3K3aMEHAIlMOHHON CECCHH.

[IpoBepka O0TBETOB M OOBSBICHUE PE3YIHTATOB NMPOU3BOANTCS B JEHB CHAYM IK3AMEHA.
PesynpraTel arrecTaliny 3aHOCATCS B OK3aMEHAIMOHHYIO BEIOMOCTH M 384ETHYHO KHUKKY
cryneHta. CTyHeHTHI, He MpOLIEANIHE NPOMEXYTOYHYIO aTTecTallMio Mo TIpaduKy CECCHH,
JOJDKHBI JIMKBUIMPOBATE 33JI0JDKEHHOCTE B YCTAHOBIIEHHOM TTOPSIIKE.
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IIpunoxenue 2
K pabouelt mporpamMmme

MuHnuncreperBo obpasoBaHus U Hayku Poccuiickoit @enepanyu
DenepanpHOE TOCYJapCTBEHHOE OI0KeTHOE 00pa30BaTeIbHOE yUpeKIeHne
BBICLIET0 0Opa3oBaHuUs
«PocroBckuii rocynapcTBeHHBIN 3xoHOMMYeckuit yHuBepcutet (PYTHX)»

Paccmotpeno u onqobpeno

Ha 3acenaHuu Kadenapsl « ToBapoBeneHue u
YIpaBiieHrue Ka4yeCTBOM»

[Iporokon No 10 ot «21»mas 2018 r.
3aB.xadenpoit ['uccun B.M.

METOIUYECKHUE YKA3ZAHUSA 110 OCBOEHHUIO JUCHUITJINHBI

YrpasiieHHe Ka4ecTBOM

HanpaBnenue moaroToBku

38.03.07 «ToBaposejieHue»
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YpoBeHb 00pa3zoBaHus
bakanaBpuar

CocraBuTens 7 1.3.H., npodeccop 'uccun B.J.
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Pocros-na-/lony, 2018



Meroguueckve — ykasaHWs 110 OCBOGHHIO  JHUCHHIUIMHBI  « YIIpaBjieHHE KauyeCTBOM»
aZpecoBaHbl CTyJAEHTaM Bcex GopM oOyueHus.

Y4eOHBIM TUIAHOM MO HaNpaBJICHHIO MOATOTOBKH «TOBapoBeneHHE» NPEayCMOTPEHE
CACAYIOUINE BUIBI 3aHITHIA:

- JIEKIINH;

- IIPAaKTHYECKUE 3aHSTHS;

- camocTosiTeNbHAs padoTa

B Xome JEKUMOHHBIX 3aHITHH pPacCMaTPHUBAIOTCA BONPOCHI, CBS3AHHBIC C

(GopMHUpOBaHHEM Yy OOYHAIOLIHXCS MPUHIHTHAIBHEIX OCHOB 3HAHHUS 3JIEMEHTOB M METOAOB
YIIPaBICHUST KAYECTBOM  TIPOLIECCOB IIPH IPOU3BOJCTBE MPOAYKIHMK H €€ pacupencaeHuH,

HarTCsl pCKOMCHIalUWH s CaMOCTOSITEJIBHOM pa6OTBI W TIOOATOTOBKE K MPAKTHYCCKUM
3AHATHAM.

B xone npakTHHecKUX  3aHATHH yriyOnsitOTCS U 3aKPETUISIOTCS 3HAHUS CTYIEHTOB O
PO OLEHKH KauecTBa, METONOB M NMPHUMEHSIEMOrO HHCTPYMEHTApPHs; OCHOBHBIX (akTopax,
BIIMSIOIINX Ha Ka9eCTBO TOBAPOB.

HpI/I IMMOATOTOBKEC K IIPAKTHYECKUM  3aHIATHIM Kax IpId CTYACHT OOJIKCH:

— M3YYHTh PEKOMEHIOBAHHYIO YYEOHYIO JIMTEPATypY;

— M3YYHTb KOHCIIEKTHI JICKIHH;

— IIOAFOTOBUTH OTBETHI Ha BCE BOMPOCHI M0 U3yHAEMOH TeMe;

—TOArOTOBUTE  3aJaHUE, PEKOMEHIOBAHHOE INPENOJaBaTeIeM INPH H3YUCHHH KaxaoH
TEMbI;

- IOJITOTOBUTH HEOOXOAUMBIE AJISI TPOBEICHHNS 3aHITHS MaTCPHABL.

ITo cormacoBanuio ¢ TpenojaBaresieM CTYAGHT MOXeT ITTOATOTOBHTH pedepar, I0KIa
WM CcOODLIEHWE [0 TeMe 3aHATHA. B mpouecce INOArOTOBKM K TPAKTHYECKHM 3aHSTHIM
CTYJIEHTBI MOTYT BOCIIOJIb30BaThCsl KOHCYJIbTALMSIMU MPEIToaaBaTes.

Bornpockl, HE  paccMOTpeHHbIE Ha JIEKIMWSIX W TIPAKTUYECKUX 3aHATHSX, TOJKHBI
OBITb M3YyYEHBl CTYIEHTAMH B XOAE CaMoCTOsATeNnbHOH paboTbl. KOHTpOJIB CaMOCTOSTENIbHOU
paboTbl CTYIEHTOB Haj y4eOHOHM MNporpaMMOi Kypca OCYLIECTBISIETCS B XOIE 3aHSATHH
METOJIOM YCTHOTO OIpOca MJIM TIOCPEACTBOM TECTHPOBaHMS. B X0oZe caMOCTOSTEeTbHOM
paboThl  KaxIplf  CTYHEHT 00s3aH  NpOYMTATH OCHOBHYIO M MO  BO3MOXHOCTH
JOTIOJIHATETbHYIO  JIUTEPATypy TO W3ydaeMOW Teme, [OMOTHWTH KOHCIIEKTBI JIEKITWH
HEJIOCTAlOUIMM  MaTepHasioM,  BBIIMCKAMHM W3  PEKOMEHIOBAHHBIX IT€PBOMCTOYHHUKOB.
BelaeiMTe HETOHSTHBIE TEPMWHBI, HAliTH HMX 3HAYCHHE B SHLUKIIONEIHYECKHX CIOBapsX.
[lpn peanuzalvy pazIUYHBIX BHIOB y4eOHOH paboThl WCHOJIB3YIOTCS pa3sHOOOpasHbIe (B T.4.
UHTEPAKTUBHBIE) METOLBI OOYUEHHSI, B YACTHOCTH:
- PpCIUCHKE pa3IMYHbIX CHTYalWOHHBIX 3a7a4 Ha  JIeKIWOHHBIX W IPAKTHYECKUX U
1ab0opaTOPHBIX 3aHATHSAX;
JI1st TOATOTOBKH K 3aHSATHSIM, TEKYILEMY KOHTPOJIO H TPOMEXYTOYHON aTTECTAlHH CTYAEHTHI
MOTYT  BOCIHOJIB30BaThCs JIEKTpOHHOH Oubnnorexoit BY3a http:/library.rsue.ry/ . Taxxe
ofyJaloumecss MOIyT B3sIThb Ha JIOM HEOOXOAMMYIO JIMTEpATypy Ha abOHEMEHTE BY30BCKOH
GUOMMOTEKH VITH BOCTIONB30BATHCS YUTANBHBIMY 3aJ1aMy BY3a.
B mpouecce OCBOCHHS IUCHUINIMHBL, 0Oydaloluecs TaKKe MOTYT BOCHOJIB30BaThCS

3JICKTPOHHBIM BapHAHTOM CIEAYIOLIHUX pa3padOTOoK:
['mccun B.M.  Metoasr oueHky kadecTsa MpoyKIIUU Pa3jIMuHOTO HA3HAYEHHS: METOX. yKas. —




Pocror #/]l.: Uzmarenscko-nonurpaduueckuit komraeke PIDY (PUHX), 2018, — 66 ¢. — Pexum
noctyna: http://library.rsue.ru.l' nuccun B.Y.

I'nccun B.U., Tlorpebnass A.A. I'S1 VnpasieHue kauecTBOM: MeTOH. yka3. — Pocros u/Jl.:

Usnarensecko- nomurpaduueckuit kommneke PI'OY (PMHX), 2018. — 44 ¢. — Pexxum goctyma:
http://library.rsue.ru.

CraTucTHHEeCKHE METO/BI OLCHKM KauecTBa Mpomykiwu [Teker] @ MeTom. yKasaHMst K IIpakT.
3aHATHSIM TI0 AvcuunarHam "CraT. MeTombi B ynp. kadectBoM", "Ymp. kagectBoM" / PocT. roc.

akoH. yH-T (PUHX) ; coct. B. WM. I'ncenn. - Poctos v/l : Usn-so PI'DY (PUHX), 2013. - 11 ¢. -
10 3x3.

I'ncenn B.M. Metonuueckne yka3aHus K caMOCTOSTENBHOM paboTe

nmo jucuniuimHe  «OleHka KadecTBa TOBApOB M CIYr B IIPOLECCe MPOU3BOACTBA H
toBapoaBmxkeHus» PIOY(PUHX), Poctos w/]l, 2014, 20 c.

I'nccnn B.W., Ilorpebras A.A. Meroanveckue yka3aHus 1O BBITOJTHEHHIO KYpCOBOU paBoThI 10

JWCLUHMIUIMHE yNpaBleHWe KkadecTBOM s OakaiaBpoB HampaBieHus «ToBaposeneHuey,
PIDY(PUHX), Poctos u//1, 2018. — 20c.

METOJIMYECKUE PEKOMEHJIALIMHA 10 BBIITOJITHEHUIO KYPCOBOM PABOTEI

1. OBINUE TTOJIOXEHM A

Kypcosas paboTa - caMOCTOATENBHOE HAYUHOE MCCIICIOBAHHE CTYJCHTA, 3aBEpIIatolee
U3yUYEHHNE KOHKPETHOH HayuyHOU AMCLMIUIMHEI YIIPaBJICHHE KAUECTBOM,

BemmonHeHnne xypcoBof pabOTEI MpEAIoaracT OTPaXXEHHE YPOBHS ODIIETEOPETHYSCKOM
CrEUHaIbHOM TMOATOTOBKH CTYJAEHTA, €ro CIIOCOOHOCTH K HayyHOMY TBOPYECTBY, YMCHHE
MCII0JIb30BATh MOJIYUCHHBIC HABBIKH B HAYUHBIX MCCJICIOBAHUAX 110 MU3OPAHHOMY HaIlpaBIIEHUIO
1 PO HIIIO TTIOATOTOBKH.

Kypcosas pabora naeT CTyAeHTy BO3MOXXHOCTB YIJIyOUTh, CHCTEMaTH3HPOBaTb U
3aKPEMUTh TEOPETHUECKHE W MPAKTUYECKHE 3HAHUS, IIPHOOIIMTLCS K KPyTy mpobieM yueGHOM
MpOrpaMmbl, TMPHOOPECTH HABBIKM TBOPUECKOrO 1oMcka u  00paboTku wHbOpManmy,
CUCTEMATU3UPOBAHHOIO  M3JIOKEHUS  Marepuana, paboThl € HOPMATHBHBIMH  aKTaMH,
CTATUCTHYECKUMH MaTepualaMHi, JINTEPATYpod IO TeMe, CIIPaBOYHBIM, OHOIHOrpagHuecKuM
MaTepuagoM, HHTEPHET-PeCypcamH.

OcnoBHbIE TpeOoBaHMsI K KypcoBoi pabore: 1) akTyalbHOCTH BBIOpaHHOU TeMbl, 2)
0030p JsMTEpatypel 10 paccMaTpuBaeMoil mnpobneme; 3) mpakTHYecKas 3HAYMMOCTH, 4)
JOTHYECKOE U3NTOXKeHHEe MaTeprana; 4) 000CHOBaHHOCTH BBIBOJIOB.

O3HaKOMJIEHHE ¢ TeMaMH KypCOBBIX paboT ocyllecTBiiseTcs Ha Kadeape.

K kypcoBoit pabote mpenpaBnstorcst cienyrouye tpeboanus: 1. Kypcosas pabGora normxHa
ObITH HanmUcaHa caMoCTOSTENIbHO. 2. V3NoxeHne TeMbl ClexyeT MOAKPEINIATh (PaKTHYECKUMHU
J@HHBIMH, COINOCTABJICHUSAMH, pacdeTamMu, Tpadukamu, Tabnunamu. 3. Pabora pnosmkHa
COZIEPXKATh MMPAKTHUECKYO YacThb (PEIICHHE NPaKTHUECKOHM 3ajavud; aHaJlU3 CHTyaluw; cOop,
00paboTka ¥ aHaTu3 CTATUCTUYECKHX JaHHBIX; U Jp.).

Lens KypcoBO# paboOTBI COCTONT B CHCTEMATH3allMy M YIIIyOJEHHH TEOPETHUECKUX U
NPAaKTUUECKUX 3HAHHI, a Takke B TPHOOPETEHWH HABBIKOB CaMOCTOATENIBHOM paboOTHI C
pasJIMuHBIMA HCTOYHHMKAMH, NOKYMEHTaMH, MaTepHaloM; B YMEHHH BBISBIATE NPOOIEMBI U
HaXOJIMTh CIIOCcOOBI UX PELICHHUS.

Kypcosas pabota mnpescrapiseT co0oil TOTHHECKH 3aBEPIIEHHOE ¥ 0QOPMIICHHOE B BUIE
TEKCTA U3JIOKEHHME CTY/ICHTOM COJIEPI)KARUS OTAEIBHBIX MPOOIIEM, 3a1a4 ¥ MECTOIOB MX PCUICHHS
B 00JIaCTH YTIPABJIEHUS KAYeCTBOM.

B mpolecce BBITIONHEHMs KypCOBOH paGOTBl pEIIAOTCS CNENyHomue 3amadm: 1)
3aKperuicHHe M yrayGreHWe TEOPEeTHYeCKNX M MPAKTHUSCKHX 3HAHWH 10 AWCHHMIUHHE; 2)
NpUMEHEHHE TTONYUYEHHBIX 3HAHMH JUTS PelleHHst KOHKPETHBIX MpodecCHOHANBHBIX 3a1ad; 3)
NpruoGPETEHNE HABBIKOB TBOPYECKOTO MbILUICHHS, 0000MEeH:s 1 aHanu3a; 4) NpHoOLICHHE K



paboTe cO CneuraTbHOR ¥ HOPMATHBHOM NHTepaTypoH; 5) MpuMeHEHNE COBPEMEHHBIX METOIOB
9KOHOMHYECKOTO aHaln3a, OUEHKH, CpaBHEHUs, BbIOOpa ¥ 0OOCHOBaHMS Ipe/laraeMbix
peleHuit; 6) pa3BUTHE UHTEpeca K HayYHO-UCCIieI0BATENbCKON padoTe.

B xone nranucaHus KypcoBo# paboTsl CTYAEHT NOJDKEH MOKa3aTh YMEHHUE UCIIONIb30BaTh
o0uieTeopeTHYeCKne W CleluaibHble 3HaHMs 1o BbIOpaHHOM mpoOmemaruke. Heobxomumo
CTPEMHTBCS K TOMY, 4TOOBI COOpaHHBIH Marepuian W MONYYEHHBIC PE3YIbTATHI MOTTH OBITh
UCTIOJIL30BAHBI TIPH MOJArOTOBKE K HAITMCAHUIO BHITYCKHON KBaTHQHUKAIIMOHHON paboTHI.
Tematnka KypcoBbIX paboT mnpeataraercst xadenpoil «ToBapoBEeINCHWS W yIpaBiieHWE
KauecTBOM» M 0asHpyeTcs Ha MporpaMMax H3ydaeMblX IHUCHMILIHH, QOpMYITHPOBKH TeM
KYPCOBBIX pabOT JHOIKHBI YETKO OTPaXATh XapakTep €€ COACPIKAHMSL.

Tematnka KypcoBbIX padoT, TpeOOBaHHS K HUM M PEKOMEHIAIMH TI0 WX BBITIOJTHEHHIO
JOBOJSATCS 10 CBEJECHHS CTYICHTOB B Hadaje COOTBETCTBYIOIIETO ceMecTpa. TeMBl KypCOBBIX
paboT mnpemnaraoTcs CTyaeHTaM Ha BBIOOp. CTYZEHT HWMeEeT MpaBO BHIOpaTh OJHY U3
3aABACHHBIX Kadeapol TeM HITH Mpe/UTOKHTD CBOIO.

CTyAeHT COBMECTHO C DPYKOBOIHMTENIEM KypCOBOH paboThl YTOUHSIET KPYT BOIPOCOB,
TTOAJICKAINUX U3YHYEHHIO, COCTABIISET MUIAH W ONPENesieT CTpyKTYpy paboTel. B ruiane nomkHb!
OBITB ITPelyCMOTPEHBI BOTIPOCH! TEOPUH 1 TPAKTHKH paccMaTpHBaeMOU 00J1acTH BOTIPOCOB.

lloaroroBka K HamMCAHHIO KypcOBOH pabOThl BO MHOTOM 3aBHCHT OT TMPaBHIIBHOM
MOJATOTOBKH K BBIMTOJTHEHUIO PabOTEI, KOTOPYHO MOXHO YCJIOBHO Pa3AC/IHUTh Ha CIEHYIONIHE
3Tanbl. 1 3Tan NpegycMaTpuBaeT OCMBICJIECHHE TEMBl M IIEJIEBBIX YCTAHOBOK, Ha OCHOBE UETO
BAXHO HAMETHTBH TJIABHBIE BOIIPOCHI, ITOICIKAIIINE PACCMOTPEHHIO, 1 UX KPATKOE COACpKAHUE. 2
dTan BKAKOYACT 1oAdop JNHUTEepaTypsl MO TeMe KypcoBOHM paboThl, paboTy ¢ Karamoramu
Onbimorek, OnbiMorpapuUecKUMu yKazaTeisiMu,

HeoGxoaumo npocMOTpeTh HOBEHITHE HCTOUHUKA — 3TO, KaK IIPaBHUIIO0, HOPMATHBHBIE aKTBl ¥
XKypHaJIbHBIE CTAThH.

[Tocie  mpopaboOTKM JHTEpaTyphbl COCTABISETCS IJIaH KypcoBOM paboTbl, KOTOpBIH
HYXEH JUIsl JIOTHYHOTO, CHCTEMHOTO H3JIOKCHHS Marteprana. [lmaH BKITIOYAET mMepeueHb |
TMOCJIe/I0BaTEIBHOCTE OCHOBHBIX BONPOCOB (pasfenoB), KOTOpble OyAyT pacCMOTPEHBI BO
BBC/ICHWH, OCHOBHOM YacTH M 3aKJIIOUYEHHH.

2. CTPYKTYPA KYPCOBOW PAGOTbI
[Tpn wamucanuum KypcoBOH paboThI CyHIeCTBYeT psa TpeboBaHUWM Kk ee cTpykType. llpexne
BCET'0, BCE KYPCOBBIE padOThI JOJKHBI COCTOSITH U3 BBEICHUS, TEOPETUUECKONH 1acTH, pacyeTHO-
MPaKTHUeCKOH (MccenoBaTeNlbeKOR) YacTH, 3aKIIIOYEeHH s, CITICKa UC0JIb3yeMoro marepuana. K
OCHOBHOMY TEKCTY JAIOTCS IIPUIIOKEHUS, KOTOPBIE LEAECO00Pa3HO Pa3MECTUTE B KOHIE PadOTHI,
HO HEKOTOPBIEC U3 HUX MOXKHO M B TEKCTE.

CTpykTypa KypcoBOH pabOTHI ONpenensieTcsl €€ HCCIENOBATENLCKUMH 3afavaMu, T.€.
Kax<abii maparpad B Hel foinken pabotaTh Ha pelieHUE ONPEACIEHHON 3a1a4u.

Ilenb paboThl HEMOCPEACTBEHHO I0JKHA OBITH CBA3aHa ¢ TeMOH KypcoBoil paboTel. Kak
TPaBUJIO, CTYAEHT JOJDKEH yKa3aTb, YTO OH COOWpaeTcss NMpoaHaTM3MpOBaTh, OOOCHOBATH,
PacKpbITh, BBISBHTB, OXapakTepuzomarb, paspaborarh. llems pabGoter siBnsiercss Hambosiee
MaclTabHOH KOHKPETHO-TIPAKTHYECKOM omnepalifeil, BEITOIIHEHNIO KOTOPOoH 1 OyleT nocBsieHa
KypcoBas paboTa.
3ajaun  SBJSIIOTCS HAMpPaBJIEHMSMH B JOCTIDKGHMHM Lend. HeoOXOmuMO IOMHHTE, HTO
JOCTHIKEHHE UENIH B paboTe BO3MOXKHO Hepe3 peliieHNe Pa3InyHOro poja KoMOuHauH sana.

Wuorna BO BBEJAGHHE BKIIOYUAIOT METONbl paboThl, KOTODPBIE IPUMEHSIINCH TIPH
BBITIOJIHCHUH KYPCOBOM paboThl (CpaBHHUTENBbHBIA aHalN3, MHOTO(AKTOPHBIM aHAJIu3, CHHTES,
MaTeMaTHHYeCKOe MOJISIIMPOBAHHUE U 1Ip. ).

Teopetryeckast rnaBa siBjseTcs 00s3aTeNbHOM JUIs KypcoBeIX paboT. Ee comepxkanue JOIKHO
LENMKOM 3aBHCETh OT BbIOpaHHOM Tembl, B TeopeTwdeckoil wacTh KypcoBOH paboThI
HeoOXOMMMO MpPOBECTH aHalM3 JIMTEpaTypbl 110 paccMarpHBaeMomy Borpocy. Hanucanwe
TEOPETHHUECKOH HacTH JOJDKHO BKIIOYATH AHAIM3 HECKOJBKMX TOYCK 3PCHHUS Ha JaHHYIO



npobeMy C akKUEHTOM Ha WX TIONOXHUTEIBHBIX W OTPHIATENIBHBIX CTOPOHaX, a TaKXKe
COOCTBEHHYIO MO3UIIHIO CTYIEHTA.

Marepuan, UCTIONB3yeMBIN B KypcoBOil padoTe 13 ApyruX JHUTEPATyPHBIX MCTOYHUKOB,
JOJDKEH OBITEH IrepepaboTaH, CBs3aH ¢ TeMOH KypcoBOoH paboOThI M M3JIOKEH CBOMMH CJIIOBAMH.
HeoGxonumo MOMHUTB, YTO TIPH U3JI0KEHNN MaTepralia HeoOX0IMMO CChUIATECS HA HCTOYHUKH.
Ccbutkn IealoTes B KOHUE CTPAaHMIBL, ¥ WX HyMEpalus AO/DKHA WATH MOCTPAHHYHO, T.e. Ha
KaX/JOH cTpaHuLe ¢ nepBod. [lo Xomy M3NONKEeHUs OCTaHABIMBAMTECH HA TEPMHUHAX M KATEro-
pHsIX, TTOSICHSHTE UX, aBaliTe UM pa3BepHYTOE OIpe/ielIeHHE,

Taknm obpa3om, OCHOBOH B mepBoil rmaBe Gyner 0630p MOHSATHIH, 3aKOHOMEPHOCTEH,
NOMAX0/10B K paccmaTpuBaemoi npodneme. B atolt rmase Bwr Oymere menaTs O4eHB MHOIO
CCBUIOK M LIHTUPOBATE Pa3IMUHBIX aBTOPOB.

Ecnn B Bameli kypcoBoit pabore HIeT pedb 0 METOIMKE, TO HEOOXOAUMO PACKPBITH €€

COZIEp)KaHHueE.
Ecnn maBaTh XapakTEPUCTHKY HCCIICHOBATENBCKON (pacueTHO-NMPaKTHYECKOM) riiaBe KypcoBOM
paboThi, TO MOXHO OTMETHTB, YTO OOIIMX IpaBWJI €€ HAalUCaHHWsS HE CYLIECTBYET, 3TO
«aBTopcKasy vactb. OJHAKO MOXHO BBIBECTH HECKOJBKO pEKOMEHIAIMU OOIIEro XapaxkTepa,
cOOJIIOIEHNE KOTOPBIX TIOMOXKET CTYACHTY M30EXKaTh OUTHOOK,

Ecau Bel HCTBITBIBacTE 3aTpydHEHHE C HAMHMCAHHEM HCCIEIOBATE/ILCKOW HACTH TIO
NIPHYWHE OTCYTCTBHS JAOCTyNna K MHQOpMalny, HU3KOH WHOOPMATUBHOCTH NOCTYITHBIX
MaTepHalIOB, U HE 3HAETe, KAK PacKkphITh TeMy, MOMHUTE, UTO LEIb pabOThl MOXHO JOCTUTHYTE
gyepes pelIeHue pa3udHOTO BapraHTa 3a/1au.

OO0s3aTeIbHO TTOCTIE pacyeToB aefaiiTe IMPOMEXYTOYHble BBIBOjBL. KommeHTHpyHTE
pe3ynbpTaThl aHanusa, cBs3bIBaiTe Mx ¢ Bamelt Temod u He OOHTeCh KOHCTATHPOBATh
HECOOTBETCTBHUS, NPOTHBOpeUns. Bee 3To U cocTariisieT yacTh 1000# KypcoBol paboTHI.

Bribupaiite Temy, 0 KOTOpOH yxe umeere npejacrasienue. He oTkiaupiBaiiTe n3yueHne

TEOPUHU «HA MOTOM», T.K. CPOKHM BBITIOMHEHHS paloTEI OHUEHB CXKATHIE.
Hrorom Baime#f pacueTHO-IPAKTHYECKOH YAaCTH CTAHYT BBIBOABI O TOJIOXKHTENBHBIX HIIH
HETaTHBHBIX MOMEHTAaX B JCATEIBHOCTH HcciaemyeMoro oOwekTa. Conaep)kaHMeM 3TOH IIIaBBI
CTAaHYyT pacyeThi, aHAJM3 KOHKPETHBIX BOTIPOCOB H, B 3aKTIOUEHUH, — Bamiy npeuiokeHus mo
YAYUUICHUIO TE€X WM MHBIX I10Ka3aTeNedl NeATeNbHOCTH, JHO0 1O BHEIPEHHUIO pPE3yJIbTATOB
aHayinsa.

B 3axkno4YeHNM CTYICHT JIOJIKEH OMSTh 0OpaTUTLCS K aKTYaTbHOCTH TEMBI, HO, B OTIHYHE
OT BBCACHHS, XapaKTePUCTHKA aKTyaJbHOCTH JIOMHKHA OBITH Ha WHOM, OOJEe BBICOKOM YPOBHE.
Jlanee B 3aKIOUEHWH OTIMCHIBAETCS, KAK PELICHBI 3a1a4H KypcOBOH pabOThI ¢ TPOMENKYTOUHBIMH
W KOHEYHbIMY WTOTaMHU. 3aKTIOUeHHE, KaK W BBEICHHE, T0KHO ObITh KpaTkuM (1—1,5 c1p.).

B chnucke WCMONB3YEeMOM  WUTepaTypbl  KypcoBod  pa®oTbl  IIPUBOAUTCS  TEPEYUECHD
HCTIOJTb30BAHHBIX JINTEPATYPHBIX HCTOUHHUKOB,

3. OPOPMJIEHME KYPCOBOI1 PABOTbI
Kypcosas pabora momkHa 6eITh  oQopMIeHa B COOTBETCTBMM C  TpeQOBAaHUAMU,

TIPEIBLIBISEMBIMH K TOTOOHOMY BHY paboT, # COPOLTIOPOBAHA B MATKYIO OOJIOKKY.



