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ToBapoBe/ieHne U ynpaBJIeHe KAY€CTBOM
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Kype 4
Bun zanatuit yi | PIA Hroro
Jlexuuu 8 8 8 8
[TpakTuueckue 10 |10 (10 |10
B Tom umcse uHT. 16 |16 [l6 |16
Hroro aya. 18 |18 |18 |I8
Kounraxrhas patora |18 |18 |18 |18
Cam. pabora 189 |189 |189 |189
Yacbl Ha KOHTPOJbL |9 9 9 9
Hroro 216 1216 (216 (216
OCHOBAHHE

cTp. 2

DenepanbHBIN rOCY1aPCTBEHHBIN 00pa30oBaTEIbHBIN CTAHIAPT BHICIICTO 00pa30BaHUSs 110 HAITPABICHHUIO

nojirotoBkr 38.03.07 "ToBaposejienne" (yposeHs OakanaBpuara) (npukaz Munobpuayku Poccun ot

04.12.2015r. Ne1429)
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Busuposanue PINJI 15t HCTIONHEHNS B 04YepeHOM Y4eGHOM
roay

Otnen ofpasoBaresibHbIX MPOrpaMM H MIaHWPOBAHHS
yuebnoro npouecca Toponoga T.B.

PaRnuaa mnAarnasmaa manacmaTnAua nAcvarnaua 1 annAnaua nna

TOBapOBe}leHlfle M yNpaB/JeHH¢ KAa4eCTBOM

3aB. kajenpoit n.3.1., npodeccop B.H. I'nceun

Mporpammy coctasun  0.0.11.,, npogpeccop, Fuccun B.H.

Busuposanue PI/L aas ucrionseHns 8 odepegHoM yueGHOM
roay

Otaen o6pa3oBaTenbHLIX IPOrpaMM M MIaHHPOBAHHS
yueGHoro npouecca Toponosa T.B.

Pafouas nporpamMma nepecMoTpeHa, 00cyx/ieHa u oao0peHa ans
venonHerus B 2020-2021 yueOHom roay Ha 3acefaHUH

ToBapoBeleHHe U YIIPABIeHHE KAUECTBOM

3as. kadenpof a.3.4., npodeccop B.M. MN'iceun

[porpaMmy cocTaun d.0.41.,, npogheccop, {uccun B./.

Busuposanne PI1J] 115 nenoiHenns B ouepeaHom yuebnom
roay
Oraen 06pa3oBaTebHLIX NMPOrpaMM W NIaHUPOBAHHA
yuebHoro npouecca Toponosa T.B.

PaGouas nporpamma nepecMoTpera, o0cynaeHa 1 ogobpeHa ans
ucnonHenns B 2021-2022 yueGHOM rofly Ha 3acedaHuH

TOB‘deBe}leHHe H YNPABJCHHE KAYECTBOM

3as. kadenpo# A.3.H., npodeccop B.M. I'nccnu

TTporpaMmy cocTaBuJi d.2.11.,, npogheccop, [uccun B.H.

Busnposanye PILJL pist uicrionHeHnsi B ouepesanom yuedHom
Toay
Otaen 06pa3oBaTebHLIX NPOrPaMM M IUIAHHPOBAHUS
yuebroro npouecca Toponosa T.B.

PaGouas nporpamma nepecmMorpeta, odcyiaena v oaodpena s
uenonnenns B 2022-2023 yueOHOM rojfy Ha 3acefanuny

TOB‘(I[)OBCLICHHC U YNIpaBJE€HHE KAaYeCTBOM

3aB. kadeapoht a.5.H., npodeccop B.U. 'ncenn

[lporpammy cocrasus 0.0.11.,, npogeccop, [uccun B.1.
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1. HEJU OCBOEHHA JTUCIHUIIJINHBI

I.1|Llenn 0cBOEHHA ANCUMIUTHHDL: (DOPMUpOBaHHE Y 00YyUalOIIMXC] COBPEMEHHOTO IMOAX0AA K YTIPABIEHHI) KaueCTBOM Ha
MPEANPUATHH, NMPEACTABNeHNH 0 dunocoduu KauecTsa, METONAX U MHCTPYMEHTAX, OCYIIECTBIAFOLIMX
COBEPLIEHCTBOBAHHE KAUECTBa NPOLECCOB, MPOAYKLMH, yeayr B moGoit chepe NeaTebHOCTH.

1.2|3anauu; natb CTYACHTAM TCOPECTUUCCKHE OCHOBDI YTIPABJICHHUS Ka4UCCTBOM,; O6y'~IHTI> NMPUMEHECHHUIO MCXaHH3MOB yTIPaBJICHHUA
KaueCTBOM TPOUECCCOB W NPOAYKUNH; OCYLUCCTBJIATE CTATHCTUUECCKYIO OLEHKY NPOLECCOB M MPOAYKUHH, aHATU3UPOBATh
IKOHOMHUUECKYHO 3(1)(1)CKTHBHOCTB BHCAPEHUS CTAHAAPTU3ALKWH NPOUECCOB, UMETL MPEACTABICHUEC O TIPOLEAYPS

CepTl/I(bHKauHVl, B3aWMOCBA3AX YNMPABJCHHUA KaUeCTBA C MAPKETHHTOM, CTPATErHUECKHM YIPaBJICHHEM H MEHEKMEHTOM
NPEANPUATHA.

2. MECTO JUCUHUIJIUHBI B CTPYKTYPE OBPA3OBATEJLHON [IPOTPAMMBI
Lukn (paznen) OOIT: IBI .B

2.1{TpeGoBanus K npeABAPUTENLHO NOAroTOBKE 00yHatowerocs:

2.1.1|Heob6xoanmMeiMu YCJIOBHAMHU L1 yCNCUWIHOI0 OCBOCHHA JUCLUIIUHB] ABJIAKOTCA HABLIKW, 3HAHHA U YMEHHS, [TOJIYyUCHHEIC B
PEIYALTATE HUIYUEHUS MUCUUITHH,

2.1.2| OU3HKO-XUMHUUECKHE METOAbI HCCIIE0BAHUS

2.1.3|CranpapTu3aums, METPOIOrus, MOATBEPKAECHHE COOTBETCTBHUS

2.1.4)9xonomMuKa opraHu3aumnH

2.2|/ITHCUMIVIHHBI U PAKTHKH, A5 KOTOPHIX OCBOeHHe AAHHOH AUCUHIIMHBL (MOAYJs1) HEO0X0AUMO KAK
npefecTBYOWee:

2.2.1|TTpepaninomuas NnpaxkTuka

3. TPEBOBAHUS K PE3YJIbTATAM OCBOEHUSI ANCHUITJIMHBI

OIIK-3: yMeHHEM MCNOIL30BATHL HOPMATHBHO-NPABOBLIE AKThI B CBOEH NPohecCHOHANBHON AeHTEIbHOCTH
3HaThb:

OCHOBHbIE onpesaenedns ynpaenenus kauecrsa no 'OCT P MCO 9000; ocHOBHBIE MPHHUKMBLI MEHEIKMEHTA KA4ECTBA;
TEOPETHUCCKHE OCHOBBI NOCTpoeHUss CMK — MpoueccHsIi,  CHCTEMHBIR MOAX0A; MHCTPYMEHTBI KOHTPOIA K yNIPABICHUA
KauyeCTBOM; PUHLIATIBI M METObI CTAaHAAPTU3ALMH; MOAETH cepTUHHKALMHN, CAMOOLEHKH; OCHOBbBI DKOHOMHKH KauecTBa
Ymerb:

peLarTh 3a4auH ¢ UCTOMb30BAHHEM WHCTPYMCHTOB KOHTPOJIS M YNIPABIEHHMS KaueCTBa; aHATM3UPOBATh peKjaMaLuu notpedurenei
M JIpYTHX 3aHHTEPECOBAHHBIX CTOPOH; pa3pabaTblBaTh NMPOrpaMMbl KOPPEKTUPYIOLLKX H MPEAYTIPEKIAOIHNX MEPOTNPHATHH;
MPOBOAMTE BHYTPEHHMI ayINT; HCTI0/30BATh EMEHTbI camooleHk CMK; NPUMEHATE TEOPHIO BEPOATHOCTEMN I OLEHKH YPOBHS
nedekros

[BJI axeTb:

NPUHUUNAMY MEHE/DKMEHTA KauecTBa; HaBbIkaMK paboThi ¢ HOPMATHBHO-IPABOBOM IOKYMEHTALMEH, BKIHOYAST TEXHHUCCKHE
PErJIaMEHTh!, CTAHAAPThI, A0OKYMEHTb! O MOATBEPKASHHH COOTBETCTBUSA; HaBblkamu paboT B CMK; HaBbIkamH peanusauuy
IPOLECCHOTO MOAXOAR; METOAaMH CTATHCTHUECKOTO aHaN3a MPOLECCoB OpraHM3aLKH

IK-3: yMeHuemM AaHATH3NPOBATHL PEKJIAMALIMH U NPETEH3HH K KAYeCTBY TOBAPOB, FOTOBHTL 3AKJIIOHEHHS N0 PE3yJbTaTam HX
paccMOTpeHHst

3HATL:

OCHOBHbBIE OrpeaencHis yrpasienus kauecrsa no ['OCT P HCO 9000; ocHoBHbIE MPHUHIMIEL MCHELKMEHTA KauecTBa;
TEOpETHUECKHE OCHOBBI NOCTPoeHUA CMK — MpoueccHbIf,  CHCTEMHBIH MOAXOM; HHCTPYMEHTBI KOHTPOJIA H YTIPABNCHUA
KauecTBOM; TIPHHUKNbLI H METOAbI CTAHAAPTH3AUNM; MOLEIH CEPTHRUKAUNH, CAMOOLIEHKH; OCHOBbI SKOHOMHKH KaueCTBa
YmeTh:

peluaTh 3a1aun ¢ HCMONLb30BAHUEM MHCTPYMEHTOB KOHTPOMS 1 YNIPABIEHHS KAUECTBA; aHAIM3UPOBATh PeKIaMaLy MoTpednTenei
W IPyriX 3aMHTEPECOBAHHBIX CTOPOH; Pa3pabaThbiBaTh MPOrPaMMbl KOPPEKTHPYIOWHX H MPEAYNPEKAOINX MEPONIPUSTHH;
TPOBOINTE BHYTPEHHWH ayANT; HCTIONL30BATb HIEMEHTBI caMooueHk CMK; IPUMEHATb TCOPHIO BEPOATHOCTEH il OUCHKH yPOBHS
nedekToB

Baaners:

MPUHLMTIAMH MEHEKMENTE KaueCTBa; HABLIKAMH PA0OThI ¢ HOPMATHBHO-NIPABOBOM JIOKYMEHTALMCH, BKITHOUAS TCXHUYECKHE
PErfaMeHThl, CTAHAAPTLI, AOKYMEHTBI O IOATBEPIACHHN COOTBETCTBHSA; HaBbikamu pador B CMK; HasbikaMu peannsaunm
TPOLECCHOTO MOX0/1A; METONAMH CTATHCTHHECKOTO aHAMH3a MPOLIECCOB OpraHt3aLim

4. CTPYKTYPA H COAEP)KAHUE JUCHUTIINHBI (MOAYJISA)

Koa Hanmenosanue pasaenos u Tem /sua | Cemeerp /| Yacos | Komneren- | Jlurepatypa | Hurtpe Hpumeuanue
3AHATHA JAHATHA/ Kvoe LUK RAKT,
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Pasgen 1. «KadecTBO KH3HU B
COBpeMEeHHBIX yCa0BUAX. OCHOBHBIE
MOHATHSH H NMPUHUHKIIBI COBPEMEHHBIX
CHCTEM MEHEAMMEHTA KAUecTBA»

Tema [.1 « XKuzHeHHBIE 3Tans 4 OlK-3 K- JI1.1J11.2
NPOAYKUHU U OCHOBLI HOPMHUPOBaHUS e 3 J1.3J11.4
kauecTBa. CeMb OCHOBHAIX MHCTPYMEHTOB JIT.S J12.1
KOHTPOJIA ¥ yNpaBIcHHUA KaueCTBOM) JN22712.3
[TeTns kauecTa U €€ poiis B HOPMUPOBAHHH JI3.1J13.2
noaxonoB. Buasl pacnpeneneHuit, ux JI3.3
npumeHeHne. OCHOBHbBIE HHCTPYMEHTEI 3213233024
KOHTpOna (rpaduku, aMarpaMmel, 3596
KOHTPOJIbHBIC AUCTKU, THCTOMPaMMBL,

KOHTPOJIbHbLIE KapThl). MHCTpYMEHTHI

yTipaBJieHHUs {qMarpamMmmbl CBs3EH,

CPOACTBA, MATPUUHBIE, CTPENOUHEIE,

JipeBOBHHEIE). [IpUMEcHEeHHE

MHCTPYMEHTOB /11 COBEPIIEHCTBOBAHUS

MPOLECCOB, MPOAYKUMH. /Jlex/

1.2 Tema 1.1 «KoHTponbHBIE TUCTKU. AHATTN3 2 OIK-3TIK-| JI1.1J11.2
[Tapeto». KoHTpoabHblie nucTKH, GopMa, 3 J1.3711.4
3anojiHeHue, OTBETCTBEHHbIE. JlnarpamMma JI1.5J12.1
[Tapero, nocrpoeHue, aHanus, odnacru J12.2 J12.3
npumeHenus /Tlp/ J13.1J13.2

JI3.3
31023304
32536

1.3 Tema 1.2 «/Inarpamma Mcukasbin. 2 OIK-3TIK- | JI1.1J11.2
[TpuyuHHO-CNEACTBEHHAS AMArpaMMma. 3 J1.3J11.4
CocrasjieHue aMarpaMmel, y4acTHHKH, JI1.5 J12.1
00,1aCTh NPUMEHEHHS, NPUMEPbI J2.2J12.3
fIOCTPOCHHSA, AHAIU3, COBMECTHOE JI3.1J13.2
NPUMEHEHHUE Anarpammbl Mcukasb: u J33
[MTapero. /Tp/ 310323334

3506

1.4 Tema 1.3 «HCTPYMEHTHI ypaBieHuUs TTPH 2 OlK-3 K- { J1.1J1.2
COBEPLLIEHCTBOBAHUH TNIPOLIECCOBY. 3 JI1.3 7114
CUcTorpamMMel, OCTPOESHUE, J1.5J12.1
CraTucTHyeckoe peryanpopasie J2.2J12.3
NPOLECCOB, KOHTPOJIbHbIE KapThl. [TpuMepst JI3.1 J13.2
npumeneHus, aHanua, /T1p/ JI3.3

31323354
3526

1.5 Tema «ITOBTOpPEHHE OCHOB TEOPHH 6 OlNK-3TIK-| JI1.1J11.2
BEPOATHOCTEN ¥ CTATUCTHKM K3 Kypca 3 J1.3J11.4
maremaTnkn» /Cp/ J1.5 121

J2.2J12.3
JI3.1J13.2
JI3.3
213223354
9536

1.6 Tema «COHOp M NOArOTOBKA CTATHCTHYECKUX 6 OlK-3TIK- | JIE1J11.2
JHHBIX A5 NPAKTHUECKHX 3aHATHH 110 3 JL3 A4
NPUMEHEHHIO METOLOB KOHTPOJIS U Ji1.5J12.1
ynpasaeHus kauectsom» /Cp/ J12.2J12.3

JI3.1J13.2
JI3.3
21323304

2536
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1.7 Tema «AHaIU3 BOIMOMHOCTH H 6 OlK-3 IIK-| JI1.1J11.2
: Lenecoo0pasHOCTH NpUMEHeHHS 3 JII3J11.4
KOHKPETHBIX METOI0B (MHCTPYMEHTOB), JI.5J12.1
U3y4yaemblX B Kypce, Ha NpeAnpHITHH JI2.2 7123
cepsol yenyr. [1oAroToBka npeanomeHui JI3.1J13.2
(NPUMEPOB) NO NPUMEHEHHIO METOAOB B JI3.3
paziMuHbIX cHTyauusax» /Cp/ 213233524
2556
1.8 Tema «VICTOpHS paszBUTHS CUCTEMBI 10 OINK-3 TIK- | JIL.1JI1.2
MEHEKMEHTa kauecTeay /Cp/ 3 J1.3J11.4
JI1.5 J12.1
J2.27123
JI3.1J13.2
J13.3
21323354
2536
1.9 Tema 1.2 «I1pasoBoe perynuposaHue CMK 10 | OMNK-3TIK-| JI1.1J11.2
B Pdy» /Cp/ 3 JJ1.3J11.4
JI1.5J12.1
JI2.2712.3
JI3.1J13.2
J3.3
31323324
25036
1.10 Tema 1.3 «I'paduueckoe npeicraBieHue 10 OINK-3TIK- | JIL.1JI1.2
CTATUCTHUECKHX JAHHBIX» /Cp/ 3 JI1.3J11.4
JI1.5 J12.1
J2.27123
JI3.1J13.2
JI3.3
212232334
3506
111 Tema 1.4 «kKoHTpoNbHBIE TUCTKHA. AHATU3 10 OIK-3TIK- | JI1.1 JI1.2
[Mapero. Obiine npasuna NOCTPOSHMUS 3 JI1.3J11.4
auarpammel [Tapeto» /Cp/ JI1.5 J12.1
JI2.2J123
JI3.1J13.2
J13.3
21323354
3506
Paznen 2. «CucTema MeHEIKMEHTA
KayecTBa: 6e30MacHOCTb, HAAEKHOCTH
H COBEPIUEHCTBOBAHHE MPOLLECCOBY
2.1 Tema 2.1 «KauecTBo v nornctrka. Metonbi 2 OlK-3TIK-| JIL.1JI1.2
OLIEHKHM YPOBHs KauecTBa MpOAyKLUHH, 3 J1.37J11.4
yeayr, Crannapt MCO cepuu 9001-2015. JI.S J12.1
Pucku v 6ezonacHocts cucteM (XACCT], J12.2 7123
FMEA, POK, MeToaonorus 6 Curm 1 ap.)» JI3.1 J13.2
JlorucTHueckue OCHOBBI KAYECTBA B JI3.3
MPOU3BOACTBE M TOBAPOABWIKEHHH. 3103203354
JIOrHCTHUECKHE OCHOBBI YTIPABIECHHS 3526

kauecTBOM. [TOHATHE O NMoOKa3aTenax
KAUECTBA, 3Tarbl OUEHKY YPOBHA KAUECTRa.
Knaccudrkaums METOLOB ONpPEAEACHUs
nokasartesie KauecTsa, ux
xapaxrepucTika. OCHOBHBIE MTOJOKEHHS
crannapta cepurt UCO 9000 - 2015, ero
0COBEHHOCTH W OTJIMYMS OT NPEAbIAYILHX
cTanaapToB. Prucky, 6€30MacHOCTL CHCTEM.
[ToAXOAbI ¥ peLICHNS MPOOIIEM, CBA3AHHbBIX
¢ HAAEIKHOCTLIO, PHCKaMH, GE30TMACHOCTBIO
cucTeM (nprmenctme ctanaaptos XACCII,
P®OK, FMEA —ananuza). /Jlex/
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2.2 Tema 2.1 « MeToIb! OLEHKH YPOBHS 2 OIK-3TIK- | JIL.1JI1.2
kauecTsa npoaykunu Cucrema «TouHO B 3 JI1.3 J11.4
cpor»». Knaccudukauus METOL0B OLUEHKH JI1.5 J12.1
floKasaTeneil KauecTra: U3MEPHUTENbHBIH, J227123
OpraHoNeNnTHUYECKHUH, IKCIEPTHBIH, JI3.1 J13.2
pacyeTHbIA, PErMCTPALMOHHBIH, MPUMEPBI JI3.3
npuMeHeHns, ananus. Cuctema nocTaegox 210323334
YTT. OCHOBBI CO31aHHS, TPUMEDPDI, aHATH3 3506
/Mp/

2.3 Tema 1.5 «Buabl kOHTpONA: NO 10 OIIK-3TIK-| JI1.1JI1.2
ATbTEPHATHBHOMY, KOJIUYECTBEHHOMY 3 JI1.3J11.4
NPU3HAKY, KOHTPOJSbLHBIC KAPThI, BUJIbLI) JI1.5 J12.1
/Cp/ JI2.2J12.3

JI3.1J13.2
JI3.3
01323354
95056

2.4 Tema 2.2 « AyauT, SJKOHOMHKA KQuecTBay. 2 OIK-3 K- | JI1.1J11.2
[TousTe ayauta, Buasl. Ctanaapts (MCO 3 JI1.3 1.4
19011). Tpebosanus k ayanropy, JI1.5J12.1
NPOBENEHHE ayANTa, yNPaBJIeHHE J2.2 123
MporpaMMON ayAnTa. 3aTpaThl, CBI3aHHbIE JI3.1J13.2
¢ obecneyeHuem kayectra. [1pasuio JI3.3
ACCATUKPBLITHBLIX 3aTpaT. CBA3bL 3aTpaThi- 21323324
norpeduTens. MHCTPYMEHTBI CHHMXKEHNS 3526
sarpar (QFD, ®CA, FMEA-ananus,

CTAaTUCTHUYECKHE MHCTPYMEHTBI KOHTPONS H
ap.). Jlex/

25 Tema 2.2 «AyAWT KOHKPETHBIX BHIOB 2 OTK-3 K- | JI1.1J11.2
MPOAYKLHH, OLUEHKA MOCTABLHKOBY, 3 JI1.3J11.4
[MousTre ayaura, Buasl. Crasaaptsl (MCO JIT.S J12.1
19011). TpeboBaHus k ayauTopy, J12.2J12.3
NpoBeACHNE AyANTa, YIIpaBlIeHHe JI3.1J13.2
NporpamMMoi ayamTa. 3aTpaTsl, CBA3aHHbIE JI3.3
¢ oDecneueHuem kauecta. [1pasuio 210233324
NeCATHKPLITHBIX 3aTpaT. CBA3b 3aTpaThl- 3506
norpedurens, MHCTPYMEHTBI CHHIKEHMS
satpar (QFD, ®CA, FMEA-ananus,

CTATHCTHYECKUE MHCTPYMEHTBI KOHTPONA H
ap.). /Tp/

2.6 Tema 1.6 «Pa3pepTbiBaHue GyHKUMH 10 | ONK-3TIK-| JI1.1JI1.2
kauecTsa» /Cp/ 3 JIL.3J11.4

JLs 2.1
JI2.2J12.3
JI3.113.2
JI3.3
2132223334
2526
2.7 Tema 1.7 «Konuenuus «ecTs crrmy», 6 OIK-3 K- | JIL.1J11.2
FMEA» /Cp/ 3 J1.3J11.4
J1.5712.1
J2.2J12.3
JI3.1 J13.2
J133
21223354
3536
2.8 Tema «AHasins 6e30MacHOCTH yCIIyT Ha 6 OlNK-3 K- | JI1.1J11.2
octose FMEA» /Cp/ 3 J1.3711.4
JI1.5 J12.1
J2.2712.3
JI3.1J13.2
3.3
0132233324

35036
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2.9 Tema «Cranpapt FOCT P MCO 10017 u - 6 OTIIK-3 TK-
€ro NpuMeHeHue Ha npeanpuatuax» /Cp/ 3

JI1.1 JI1.2
JI1.3 J11.4
JI1.5J12.1
J2.2J12.3
JI3.1J13.2
J3.3
015233 54
2596

2.10 Tema «KOMNbIOTEPHBIE MPOrpamMmbl, 4 6 OTIIK-3 K-
peaIM3yroLLHe CTaTUCTHYECKHE METO/IbI B 3
ynpasJjieHuu kauectsom» /Cp/

JIL.1 1.2
JI1.3J11.4
JIL.5 JI2.1
J12.2 J12.3
JI3.1J13.2
JI3.3
2132223354
2526

211 Kypcosas paGota (npoexr). Iepeuens Tem 4 87 OIK-3 TK-
npeacrasien B [Ipuinoxennn 1 k pabouei 3
nporpaMme aucurrinuet, /Cp/

Ji1 12
JI1.3 J11.4
JIL.S 2.1
J12.2 J12.3
J13.1 JI3.2
JI3.3
31323354
3556

2.12 /DK3ameH/ 4 9 OI1K-3 TIK-
3

J:1 J11.2

JI1.3J11.4

JI1.5J12.1

22,5123

JI3.1.J13:2
JI3.3

91 .92:93.94%

D25 D6

5. ©OHA OHEHOYHBIX CPEJACTB

5.1. ®OH/ OLIEHOYHBIX CPEACTB A/Is MPOBeAeHHs TPOMEKYTOUHOIH aTTeCTALHH

Bomnpock! Ut MOArOTOBKH K 3K3aMEHY:

1.3akoHonaTebHas Oasa.

2. TeXHHYECKOE PeryJMpoBaHmne (3aK0oH).

3.Ynpasienue kauecTBOM npoaykumu. [Toustus. Lemu. 3anaun.

4 Aynut cucrem kavectsa FOCT P UCO 19011-2003.

5.DKOHOMHYECKHE KaTeropun KauecTna.

6.CTaTUCTUYCCKUE METO/IbI TPUEMOUHOTO KOHTPOJIA.

7.CTaTucTHYECKHE METO/Ibl PErYJIMPOBAHUS MpoLEcea.

8.IToHATHE O TOYHOCTH MpoLecca.

9.CTaTHCTHUECKHT NPUEMOUHBIH KOHTPOJIb MO albTEPHATUBHOMY TPH3HAKY.
10.CraTiCTHUECKUI MPUEMOUHBIH KOHTPOJIb 110 KOJIMYECTBEHHOMY TPHU3HAKY.
11.Buabl aedextos.

12.B uewm 3aktouaercs unka ynpasienns? Mexaynapoarsie cranaaptsl cepun MCO 9000:2015. CtpykTypa KOMIJIEKCa CTaHIapTOB.

13.Mpununne, 3anoxkentsie B cranaaprax MCO 9000 .

14.YTo Takoe KauecTBO, YIPaBJICHHE KAUeCTBOM.

15.[TonaTHE 0 IKHUZHEHHOM LUKIIE MPOLYKLMH (METIIA KauecTsa).
16.Cranaapt QS-9000.

17.TQM — BceoOuiee ynpapjieHHe KaueCTBOM.

18.2Tarbl OLEHKH YPOBHA KAu€CTBA MPOLYKLHH.

19.ITokasarenu kauecTsa (K1accHPpUKaLnm).

20.Knaccudukalmns METO0B ONpelesieHHs nokasaTesicii kauecTsa.
21.MaxTopbl, BAMAKOLUIME HA KAUECTBO NMPOAYKLHH.

22.KonTposb, kiaccupuKalims BUAOB KOHTPOS KauecTsa.
23.CraThcTHUeCKHE METO/Ibl KOHTPOJIS KauecTBa ( ceMb HHCTPYMEHTOB KOHTPOJIA).
24 Inarpamma. [Tapero. [Ipumenenue.
25.I1puunHHo-CeACTBEHHAA Anarpamma. [Ipumenenme.
26./Inarpamma pasopoca.

27.I'ucrorpamma. [Ipumenenue.

28.MIHCTPYMEHTBI yNpaBCHHs KayeCTBOM.

29.ITpaBHiIo AeCATHKPATHBIX 3aTpar.
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30.Kpurepnn oueHki KauecTBa TOBAPOB U YCIIyT.
31.CraTucTrueckne METOAbl yipaBaeHHs kadecTsoMm, O0acTb NpUMeHeH s,
32.Ceprudukauns npoayKUMH. 3aKoHoaaTebHas Gasa.
33.Bujibl ceprrdukaiim, cepTudGuKaT COOTBETCTBHS.
34.Cxema cepThdUKaLnm.
35.Ceprudukaumns cucrem KauecTsa.
36.3aTparbl Ha KAYECTBO.
37.Cucrembl KauecTBa COOTBETCTBYIOLLME KPUTEPHAM HALMOHATIBHBIX WM PErMOHAIbHBIX TPEMHIL M0 KAuecTBYy.
38.JlorucTryeckas cucTeMa ynpasieHHs KaueCTBOM,
39.0cHosHbIe ouaTHs. KauecTBo, TpeboBarme, XapakTepHCeTHKa, XapaKTepPHCTHKA KAUeCTRa.
40.0OcHoBHbIE MOHATHA O pa3BepTbIBAHUK (yHKLKM KauecTBa. CyLWHOCTb, MPUMEHEHHE.
41.0cHoBHbIE NOHATHA. MEHEKMENT, MEHE/UKMEHT KAaueCTBa, MJaHHPOBAHUE KAUCCTBA, YIPABJICHHUE KAUECTBOM, YJIyUIleHHe
KaueCTBOM.
42.0mbIT 1 9BOJIOLMA YNPABIEHHA KauecTBOM. OTEUECTBEHHBI OMBIT yIpaBaecHHS.
43.0nbIT 1 3BOJIIOUKSA yNIpaBaeHHs kauecTBOM. OnbIT yrpaienus kadectsom B CILIA.
44.0nbiT 1 3BOMMOLMSA yIpaBaAeHUs KauecTBOM. OrbIT yNpaBieHus KauecTBoM B SINOHMM.
45.0nbIT ¥ 3BOJIOLKSA YIIPAB/IEHNHs KauecTBOM. EBporielickuil onbIT ynpasieHns KauecTBOM.
46.Aynut kauectBa. Buas! ayaura.
47.Pucku 1 6€30MacHOCTh CHCTEMbI MeHekMeHTa KauecTsa ((XACCIT, FMEA).
48 ITonsTiie METONOJOTUH HIECTH CUIM, chcTembl  « Kaiiaseny.
49.OkoHomMKKa KauecTBa. [1paBHIIO AECATHKPATHLIX 3aTpar.
50.Cucrema JIT, nocTouHCTBA, MPUMEHEHHE.
S.2. ®OHJ OLICHOYHBIX CPEACTB 15l NPOBEJAEHHSsI TEKYIIEro KOHTPOJIst
CrpykTypa u coaepranne GoHIa OLEHOUHBIX CPEJICTB NpeacTaBieHs! B [Ipuiosxkennnt 1 k paGouei mporpaMme JUCLMIITHHBL
6. YYHEBHO-METOAWYECKOE 1 UHOOPMAIIMOHHOE OBECIHEYEHUE TUCHOUNINHBI (MOAYJIS)
6.1. Pexomenayemas aureparypa
6.1.1. OcHoBHasi TuTepaTypa
ABTOPbI, COCTABUTE/IH 3arnasue W3narenscTBo, roa Konunu-8o
JI1.1 |3ekyHoB A. T YnpasiieHue kauectBoM: yueO. ajs 6akanaspos M.: Opaiit, 2015 10
JI1.2 |Bacun C. T YnpasneHue kadectBoM. BeeoOwmit noaxoa: yued. ans  |M.: FOpaiit, 2017 15
GakanaBpuaTa U MaruCTpaTypbl
JI1.3 |Kypoukuna A. HO Ynpasienue kauectBoM ycayr: yued. v npaktukym s |M.: FOpaiit, 2017 11
akajem. OakajiaBpuara
JI1.4 |lopbawko E. A. YnpasiieHue kauecTBoM: y4eOl. uis GakanaBpos M.: FOpaiit, 2014 12
JILS (Mnwenkosa C. J1. YnpaBieHue KauecTBOM: yueOHuk Mocksa: HOuuT- | http://biblioclub.ru/ -
Jlana, 2013 HeorpaHUUYEHHBIH
JOCTYI 15
3aperncTPUpPOBAHHbBIX
nonh30RATENeH
6.1.2. JlonoJIHNTe/IbHAS JINTEPATYypa
ABTOpbI, COCTaBUTE/IH 3arnaBue H3parenseTBO, roa Konuu-Bo
JI2.1 |lecronan FO. T, Ynpasnenue kauectsom: yuel. nocobue g cryaenros  |M.: MHOPA-M, 50
Hopodees B. 1., BY30B, oOyuatouinxcs 1o criett. 657000 "Vrp. kasecrsom"|2011
Ulecronan H. 1O,
Auzpeesa D. A.
JI2.2 |lllenaknn M. b., YrpagieHue KauecTBOM: yued. U1 CTY/I€HTOB BbICLL. Pocros H//1: 20
bactok A. C., SHoBa |yue0. 3aBefeHHH, 00yUarOLLMXCs 110 HANp. MOAroT. dennkce, 2014
B. B. 080100 "2konomuka", 080200 "Menemament"
JI2.3 |becnanosal. E., VrpasiieHHe Ka4eCTBOM MPOAYKLUHN: YUeOHHK Mocksa: Jdawkos u | http:/biblioclub.ru/ -
Maromenos L. L. Ko, 2012 HEOrpaHUYEHHbIN
JOCTYT JUlst
3aPErucTPUPOBAHHBIX
N0JIb30BaTENEH
6.1.3. Meroanueckue pa3paboTku
ABTOpPbI, COCTABUTEITH 3arnasue M3natenseTBo, rof Kosnu-Bo
J13.1 |Bactokosa A. T., Opranusaliis Npou3BOACTBA U ynpasieHne kadectsom  |M.: Jlamkos u K, 10
[Tusosapos B. M., MPOAYKLMH B 0OLIECTBEHHOM MuTannu: yued. nocodue {2010
[Tueosapos K. B.
JI3.2 |I'ucenn B. M., VYpaBjeHUe KaueCcTBOM: METO. yKa3aHus 1o Poctos w//]: U3a-80 10
Mexanuesa K. ®. BLINOJHEHHIO KYPCOBOTO MPOEKTa Vs CTyASHTOB 3aou., |PIOY "PUHX",
3a04. COKpaLLL., 3a04. AuctaHl. Gpopmbl 00ydeHus cne. 2011
JI3.3 Ynpasienue kauecTsom: Metoa. ykazanns v 3aganus s |Poctos v/: Msa-so 10
npaxT. padboT W camoCTOAT. pabOThl CTYAECHTOB CIELL. PI'OV "PUHX",
351100 "ToBapoBeneHne u dKcnepTrHsa ToBapos” 2004
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31  |YnpasnaeHue kauecTBOM : yueOHuk / nox ped. C.J1. Unbenkosa. - 4-¢ uzn., nepepad. u gom. - M. : FOuunTu-Jlana, 2013. - 288 c.
- ISBN 978-5-238-02344-1 ; To e [DnekrponHslit pecypc]. URL: http:/biblioclub.ru/index.php? page=book&id=118966

D22 [Dsanc, JI. Ynpasienne kauectsom : yuebnoe nocodue / 1. Osanc. - M. : IOunTn-lana, 2015. - 671 c. - (3apyGexHbIi
yueduuk). - ISBN 5-238-01062-1 ; To xe [Dnexrponnsiii pecype]. - URL: http://biblioclub.ru/index.php?
page=book&id=436700

93 |[Mwuunn, B.M. Ynpasnenue kauecTBoM : yueOHnk / B.M. MuwnH. - 2-¢ uss., nepepad. u gor. - M. : Ouuru-ana, 2012, -
465 c. - ISBN 978-5-238-00857-8 ; To ke [DnexkrpoHHElit pecype]. - URL: http:/biblioclub.ru/index.php?
page=book&id=117375

24  |Cepowran, M.B. Ynpasnenue kauectBoM : yueOunk / M.B. Ceporuran, E.H. Muxeesa. - 2-¢ U31., HCMp. 1 1011 - M. ; JlalKoB
n Ko, 2012. - 531 ¢. - ISBN 978-5-394-01078-1 ; To e [DnexTpoHHblii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=112326

D5  |Arapkos, A.Il. YnpasiaeHue kauecTBoM : yueOHMK / A.Tl. ArapkoB. - M. : Jlawkos u Ko, 2014. - 204 ¢. - (YueGHble U3naHus
nns Oakanaspos). - ISBN 978-5-394-02226-5 ; To ke [DaektponHbli pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=230033

96  |Cunbkosckuit, H.M. OCHOBBI yripaBjeHus kauecTBoM ; yuedHoe nocobue / H.M. CuHbKOBCKMH ; MUHUCTEPCTBO TPAHCIIOPTA
Poceniickoit denepaunn, MockoBekas rocyiapcTBeHHas akaaeMus BOJHOTO TpaHenopTa. - M. 1 Ansranp- MI'ABT, 2013. -
96 ¢. : Taba., cxeM. - bubsunorp. B kH.. - ISBN 978-5-905637-05-6 ; To ke [Dnextponnsiii pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=42987

6.3. [lepeyenb NPOrpaMMHOTo ofecrieyermsi

6.3ﬂMicrosoﬁ Office

6.4 [lepevyeHb HHPOPMALHOHHBIX CITPABOYHBIX CHCTEM

6.4.1|KoHcynbTanT +
6.4.2|ITporpammublii komrieke Koaeke-Texakenepr
7. MATEPHAJIBHO-TEXHUYECKOE OBECHEYEHUE AUCHUIIJINHBI (MOAY JI)
7.1|TTomelteHus A1s MPOBEIEHUs BCEX BUAOB paboT, MPeayCMOTPEHHBIX YUeOHbBIM MIaHOM, YKOMIIEKTOBaHbI HEOOXO0IMMOI

CreUHaTM3UPOBAHHOM yueOHOH MEDELIO M TEXHUUYECKUMHU cpeacTBaMi 00yueHns. [1s npoBeaeHH JIEKUMOHHBIX 3aHATHHI
MCTI0Ab3YETCS IEMOHCTpaLoHHoe obopynoBanue.

8. METOJMYECKHUE YKA3AHUS VIS OBYYAIOIUXCS IO OCBOEHUIO JUCHUAITIJIMHBI (MOJLYJIST)

MeToaruecke yKazanms Mo OCBOCHHIO IMCLMIUIMHBI peAcTaBieHs! B [Ipuiokennn 2 k paboyeit mporpaMme IHCLHTLITHHEL.
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OrsiaBJIeHUE

1 IlepedeHs KOMTIETEHIINH ¢ yKazaHUEM ITaroB UX (OPMHUPOBAHHUS B TIPOLIECCE OCBOCHHUS
00PA30BATCITEHOM TTPOTPAMMBI 1.vveuvveurraseeiseeseesseesseesesassesssasssessesssenssesseesseenmeensesseseessessesseseensens |

2 Onucanne nokasartesieil 1 KPpUTepUeB OLEHUBAHUSI KOMIIETEHUMIT HA PAa3JIMYHBIX YTANAaX
X (popMHpPOBAHMSE, OTIMCAHME HIKAJ OLeHHUBAHMS

3 TumoBbIE KOHTPOJIBHBIC 3a/IaHNsT WIIA UHBIC MaTepHaIIbl, HEOOXOIUMBIE [Ulsl OLCHKY 3HAHNH,
YMEHHUH, HABBIKOB M (WJIN) OTIBITA AEATEITBHOCTH, XapaKTePU3YIOIIUX 3TaIlbl (JOPMUPOBAHUS
KOMTICTCHIMHI B MTPOLecce OCBOCHUST 00pa3oBaTeIbHON MPOTPamMMET

4 MeTou4ecKue MaTepUallbl, OMPEIEISIFOIINE TTPOLETYPHI OLICHUBAHUS 3HAHUM, YMEHUH,

HaBBIKOB ¥ (MJIN) OTIBITA ACSITEIBHOCTH, XapaKTEPU3YIOIIHX HTallbl (POPMUPOBAHUS
KOMIIETEeHIIMH



1 [lepeyeHb KOMIIETEHIUI ¢ YKa3aHUEM 3TanoB ux GopMuUpoBaHUA B
npolecce 0CBOeHUs 0Gpa3oBaTe/IbHONU NPOrpaMMbl

1.1 IlepedyeHp xommeTeHUMH yka3aH B m. 3. «TpebGoBaHus K pesyibraTam
OCBOEHUS NUCLIMIUIMHBD pabodeil MporpaMMbl TUCITUTIIMHEIL.

2 Onucanne nokazareseil ¥ KpUTEpHEB OLEHNBAHNST KOMIIETEHIINHA HA PA3INUYHBIX 3TANAX
UX (OPMHPOBAHMSI, ONHCAHHE IIKAJ OLIEHUBAHHSA

2.1 Ilokazarenn v KpUTEpHH OLICHUBAHWSI KOMICTEHITHI:

3VH, cocrasnstoumue [lokazarenu Kpurepun onieHUBaHUA Cpencraa
KOMIICTEHIHIO OLICHUBAHHUS OLICHWBaHHUS
OIIK- 3 ymeHHeM UCNIOMB30BaTh HOPMATHBHO-MTPABOBRIE AKTHI B CBOEH MPOQECCHOHAIBHOM
NCATCIIBHOCTH
3 OocHOBHBIe ornpeaesnenus | [loarorosnensr | ['pamoTHOE H
ynpasnenust xkagectsa 1o ['OCT P | orBeTs! Ha JIOTHYECKH  CTpOHHOE
HCO 9000; ocHOBHBIC TPUHIIUIIBI | OTIPOC U uznoxenue wmarepuana | KP-kypcosas
MEHE/DKMEHTA Ka4eCTBa; | BBIMOJIHEH IIpU OTBETE, OTBETHI Ha | paboTa
TEOPETHIECKHE OCHOBEI | TTOHCK U cOOp 3aJITaHHBIE BOITPOCEI
noctpoeHus CMK — npoueccHsiit, | HeoOxomumoit TIOIKPETIICHBI T-tect
CHCTEMHBIH TIOIXO/I; | JINTepaTyphl, TIpUMepaMu;
HHCTPYMEHTBI KOHTPOJIS " YMEHUE M0Ib30BAThCA
YIpaBJIEHUS KauyeCTBOM; JIOTIOJTHUTENIBHOH
TIPUHLIWITBI 5 METO/IbI AUTEpaTypol pu
CTaHJApTH3ALHH; MOJEIH MOJrOTOBKE K
ceprudrkanumy, CAMOOLIEHKH; 3aHATHSIM;
OCHOBBI 3KOHOMHUKH KavecTBa
hY perarth 3a7avn c | ITogrorosnensr | llpaBunbHO
HCITOJIb30BAaHUEM  HMHCTPYMEHTOB | OTBETBI Ha | chopMupoBankl 0TBETHI | T-TECT
KOHTpOns " yTIpaBJICHUS | OTIpOC o | Ha TIOCTABIICHHBIE
Ka4ecTna, aHaTM3HPOBATH | OCHOBHBIM 3a]laHws, YMEHHE
peknamannu  notpeduTenedt M | hakropam, OTCTanBaTh cBoto | KP-xypcosas
APYTHX 3aMHTEPECOBAHHBIX | OKA3bIBAIOWIEE | TO3HIIHIO, pabota
CTOPOH, pa3pabaTbiBaTh | BINSHUE Ha | COOTBETCTBHE
MPOTPaMMBl  KOPPEKTUPYIOLIUX H | KAYECTBO NpeACTaBICHHON B
TPETYTIPEKTALOLINX MpEeNoCTaBlIsieM | OTBETax MH(pOpMaLH
MEpOTTpHUSTHH; MIPOBOJUTE | BIX  YCIYT; MaTepuanam JIEKIHH U
BHYTPEHHUH ayJInT; y4yeOHOM TUTEpaTyphi,
HCIOJIb30BATh JIEMEHTBI

camooueHkd CMK; mpuUMeHATh
TEOPHIO BEPOSITHOCTEH AT
OIIEHKH YPOBHS JC(PEKTOB




B npuHmMnamMu MeHEIKMEHTa
Ka4decTBa; HaBbIKaMH paboTel C
HOPMaTUBHO-ITPaBOBOH

JIOKyMEHTaUueH, BKITIOUast
TEXHHHECKHE PETJIAMEHTHI,
CTaHIapTBhl, JIOKYMEHTBI 0
NIOATBEPXKACHUN  COOTBETCTBHSI;
HagbikamMu  paGor B CMK;
HaBbIKAMH peanuzanun
IPOLECCHOTO TTOAX0Ma; METOIAMH
CTATUCTHHECKOTO aHanm3a

[IpOUCCCOB OpraHn3alu

YmMenue
aHaTU3UPOBATS,
CpaBHUBATH U
HAXOIUTH
OTJTNYHS,
IIPOBEPSTH,
000CHOBATD,

IIpaBunsHO
chopMHpOBaHBI OTBETHI
Ha MOCTABJICHHEIE
3aJ@HUs;
LeJICHAIIPaBIIeHHOCTh
noucka u otbopa
nHpOpmalnu, 06beM
BBIMTOJIHEHHOU paboThl,
COOTBETCTBHE JTOKNaa
TpeOOBaHUSIM;

KP-xypcosas
pabora

T-tect

ITK- 3: ymeHHeM aHaJIM3UPOBAThH PEKIaMAIUH | MTPETEH3NUH K KaYeCTBY TOBApOB, TOTOBHTH
3aKIIOYUEHHUS 10 PE3YIBTATaM UX PACCMOTPEHUS

3 OCHOBHBIC  OTIpEe/IC/ICHUS
ynpanieHns kadectsa o I OCT P
NCO 9000; ocHOBHBIE MPHUHIIHTIBI
MEHEDKMEHTA Ka4eCTBa,
TEOpPETHUECKUE OCHOBBI
noctpoenuss CMK — niporieccHsii,
CUCTEMHBIHN TTOAXOX;
WHCTPYMEHTHI KOHTPOJS 17§
yTIpaBIeHUS KaueCTBOM;
NPHHIHTIE] " METObI
CTaHIapTU3aLHH; MOZEIH
cepTu(hUKaLNH, CaMOOIICHKH;
OCHOBBI DJKOHOMMKH KauecTBa

Iloarotosnensl
OTIPEICTICHHS,
BBITOJIHEH
nowck u ¢c6op
HEOOXO0IMMOH
JUTEPaTypPBl, 1O
obocHOBAHUIO
METOJI0B U
UHCTPYMEHTapH
s TIPH OLICHKE
KauecTBa

['pamoTHOE U
JIOTHYECKH  CTPOIHOE
W3JI0KEHUE Marepuana
1IpU OTBETE, OTBETHI HA
3aJIJaHHBIE BOIPOCHI
MMOJKPEIIEHB!
NpUMepamu;

KP-xypcosas
paboTa

P3 —pacuetrnoe
3a/laHue

Y pemarhb 3a7a491 c
MCIIOTB30BAHUEM HHCTPYMEHTOB
KOHTPOJIS 158 yIIpaBJICHHS
KaJyecTBa; AHAJIM3UPOBATH
pekiaManu  ToTpeduTened U
JPYTHX 3aMHTEPECOBAHHBIX
CTOPOH; pa3pabaThIBaTh
NpoIpaMMbl  KOPPEKTHPYIOLMX U
NPeAyTPEXAAIOIIHX
MEpOTNPHUSATHH,
BHYTPEHHHUH
UCTIOJIL30BATh
camoouenkn CMK; npumeHsTh
TEOPHLO BEPOSITHOCTEH JUTS
OLICHKN YPOBHS Ae(PEKTOB

npoOBOANTH
aymuT;
JNIEMECHTHI

Boigenvts,
HEO0OXO0IUMBIE
METOIbI ¥
WHCTPYMEHTAapH
¥ IpU OTIEHKE
KayecTBa

IIpaBunsHoO
chopMHPOBaHBI
OTBETHI;

yMEHHE OTCTanBaTh
CBOIO TIO3HUUHIO;

KP-kypcosas
paborta

P3 —pacuetHOE
3aJlaHne

B rnpuHOWMaMH  MEHEKMEHTa
KauecTna, HaBbIKAMH palOThI C
HOPMAaTHBHO-IIPaBOBOM
JTOKYMeHTauuen,
TEXHUUECKHE
CTaHIApTHI, JIOKYMEHTBI 0
TIOATBEP)KACHUH  COOTBETCTBHUS;
Hasbikamu  pabor B CMK;

BKITFOYAS
perJIaMeHTHl,

Bnaners
METOJaMHU
OILICHKH
obecneueHUs
KayecTna 17
0e30MmacHOCTH
NOTPEONTENBCKY
X TOBapoOB

['pamoTHOE u
JIOTUYECKA  CTPOHHOE
HU3JI0KEHUE Marepraa
MpHA OTBETE

KP-xypcosas
pabota

P3 —pacuernoe
3a7aHne




HABBIKAMU peanuzanuu
TIPOLIECCHOTO TIOAX0/14; METOAAMHU
CTATHCTHUECKOTO aHaJn3a
MPOLECCOB OPraHNU3aLH

2.2 IkaJbl olleHUBAHHA:
Texymuii KOHTPOJIB yCIIEBAEMOCTH M MPOMEXKYTOUHAS ATTECTALHs OCYLICCTBIISETCS B
pamMKax HaKoITUTEJIbHOH OaJlIbHO-peHTHHIOBOMH cucTeMbl B 100-0ayuibHOIM mKate.

Monyin Texymas arrecranus Hroro
Jlexuuu | Ilpaxtudeckue | CamocTosiTeNbHAS
3aHSATHS] pabora

1 cemecTp

Moayas 1 « KagectBo
KH3HH B COBpEeMeHHbIX
yesaoBuax. OcHoBHble
NOHSITHY ¥ NPUHIMIBE 10 20 10
COBPEMEHHBIX CHCTEM
MeHeI:KMeHTA
KA4ecTBa»

Moay.b 2 « Cucrema 100
MEHEIUKMEHTA
KayecTna:
0€e30NacHOCTD, 10 20 10
HA/IE’KHOCTh H
COBEPICHCTBOBAHME
NPOUECCOB»

OO0s3aTeNBbHBIA 1. BrmiosHeHne W 3amuTa BCEX IPaKTHYECKUX paboT
MUHUMYM JJIst 2. Hanwuue aeyx u Gonee npe3eHTALUH B TEUCHUE CEMECTPA I10 TeMaM
TOJTYYEHUS! MPAKTHIECKHMX 3aHATHH

ynosnetBoputensHol | 3. Iloceuienue BceX MpakTHYECKHX padoT
OLIEHKH

OcHoBOW i1 onpenefeHns OaioB, HAOpaHHBIX TNpPH IPOMEXYTOUHOM aATTECTALHH,
CIY>)KUT 0O0BEM M YPOBCHB YCBOCHHs MaTepHana, NMpelyCMOTpeHHOro paboueil nporpamMMon
IACUHTUTAHBL [TpK 9TOM HEOOXOAMMO PYKOBOJACTBOBATHCS CIIEAYIOLINM:

- 84-100 GannoB (OUEHKa «OTIMYHO») - W3JIOKEHHBIH Marepran (PakTHYEeCKH BEPEH,
HaJTMUue TTyOOKUX HCYEPIIBIBAIOLIMX 3HaHUH B 00beMe NMPOAACHHON TpOrpaMMbl THCIIHILTAHB! B
COOTBETCTBHM C TOCTABJEHHBIMH [POrpaMMOil Kypca LEIsIMH W 3anadamu  00ydeHHMs;
TpaBUIIBHBIC, YBEPEHHBbIE JCHCTBUS TO IIPUMEHEHHWIO TIONYYEHHBIX 3HAHWM Ha TpPaKTUKe,
TPaMOTHOE M JIOTHYECKM CTPOWHOE M3JIOKEHHE MaTepHaia NpH OTBETE, yCBOCHUE OCHOBHOU U
3HAKOMCTBO ¢ AOTIONHUTENLHON I TEPaTyPOH;

- 67-83 Hamnos (OUEHKA «XOPOIIOY») - HATUYHE TBEPIBIX U JOCTATOYHO ITOJIHBIX 3HAHHUH
B 0ObeMe MNpOMAEHHOM MpPOrpamMMbl JWCUMILUTHHEL B COOTBETCTBHH ¢ LENSAMH 0OydYeHwMs,
IPABHITLHEIC JICHCTBYS MO MPUMEHEHHIO 3HAHUH Ha NPAKTHKE, YETKOC U3JIOKCHHE MaTepHara,
JOTYCKAIOTCS OT/IENBHBIE JIOTHUSCKHE W CTHIIHCTHYECKHE IIOTPEIHOCTH, 00YUalOIMiCs yCBOMI
OCHOBHYIO JIHTEPATYPY, PEKOMEHIOBaHHYIO B pabo4ell MporpaMMe TUCIHIITHHEL,

- 50-66 6a1T0B (OLEHKA YOOBJIETBOPHTENHHO) - HAIMYHE TBEPIBIX 3HAHWH B oObEME
MPOMIEHHOT0 Kypca B COOTBETCTBHH ¢ LEIIMH OOYHEHUS, M3TOKEHHE OTBETOB C OTACTBHBIMH
ownOKaMH, YBEPEHHO HCIIPaBJIEHHBIMH TOCHE JOTOJIHHUTENBHBIX BOMPOCOB; IMPABHIIBHBIE B
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LEeJIOM IEHCTBUS MO MPUMEHEHHIO 3HaHUH Ha TIPaKTHKE;
- 0-49 Gannos (OUEHKA HEYNOBIETBOPUTENBHO) - OTBETHI HE CBSI3aHBI C BONPOCAMH,
Hanuuue rpyOsix OKOOoK B OTBETE, HEMOHMMAHWE CYIHOCTH M3/IAracMOro BOTIPOCa, HEYMEHHE

NPUMECHATH 3HAHUSA Ha TIPAKTHUKE, HCYBCPCHHOCTL M1 HETOYHOCTH OTBETOB HA AOMOJHUTENBHBIE U
HaBOIALIHEC BONIPOCEI.

3 TwumoBbie KOHTPOJIbHbIe 3aJaHMA WJIM HMHble MaTepuaJibl,
HEO0OX0AUMBbIe AJIA OLEeHKH 3HAHWUH, YMEeHHIi, HAaBbIKOB U (M/JIM) ONbITA
AesTeJbHOCTH, XapaKTepu3yiiux 3Tanbl dopmHupoBaHua
KOMNeTeHUHMH B Ipoliecce 0CBOeHUs 06pa3oBaTe/IbHON NpOorpamMmabl

MuHuctepcTBo 06pazoBanus U Hayku Poccuiickoit Denepanun
DezepanbpHOE rocy1apCTBEHHOE OHOKETHOE 00PA30BATENILHOE YUPEK ICHHE
BBICILIErO 0Opa3zoBaHUs
«PocToBckuii rocylapcTBeHHBINA axoHOMUYecKkn# yHuBepcuteT (PYHX)»

Kadenpa TuYK

Bonpocse! k 3x3ameny

MpunncrepcTBo obpaszoBanus W Hayku Poccuiickolt @enepaiiuu
@enepalbHOE TOCYAAPCTBEHHOE O10KETHOE 00pa3oBaTeIbHOE YUPEIKICHHE BBICLIETO
obpazoBaHus
«PocToBCKHH rocylapCTBEHHBIA dKoHOMHUYeckuit yrusepeutet (PUHX)»

Kadenpa TuYK

Bonpocel k 3x3ameny
(DOoH/ OLLEHOYHBIX CPEACTB /IJIs IPOBEAEHHUS TPOMEKYTOUHOH aTTeCTAUH

1. OcHoBHble nOHATHSL. KadecTBo, TpeOoBaHKE, XapaKTePUCTHKA, XapaKTepHCTHKA
KauecTsa.

2. OcnoBnbie oHATHS. [Ipouecc, npoaykius, cucremMa, CHCTEMa MEHEIDKMEHTa, CHCTEMA
MEHEKMEHTA KauecTBa.

3. OcHOBHBIE TTOHATHS. MEHEIXKMEHT, MEHEIDKMEHT KaueCTBa, IUIAHNPOBAaHHE KAYECTBA,
YTIPABACHUE KAUSCTBOM, YIYHIICHUE Ka4ECTROM.

OTBIT ¥ BOJIIONHNS YIIPABICHHUS KauecTBOM. OTEHEeCTBEHHBIN OITBIT yIIpaBJICHHSL.
ONBIT 1 9BOJIIOIUS YIIPaBIeHUs kadecTBOM. ONBIT yrpasieHHs kauectsom B CIIIA.
OTIBIT ¥ 3BOJIIOMS YIIPABICHUS KauecTBOM. ONBIT YIIPaBICHUS KaueCTBOM B SIIOHMH.
OUBIT U 3BOJIOIMS YIIPABICHHS Ka4eCTBOM. EBPOTNICHCKII OMBIT YIIPABICHHS KaI€CTBOM.
OTIBIT ¥ 2BOJNIOIHS yIIpaBNeHUs KadecTBoM. I1npamMnaa kayecTsa.

. Konuenuus Beeobuiero yrnpasieHus Ha ocHOBe KauecTsa. OnipeneneHue.

10. Konuenuus BeeoOliero yrpaBiieHHs! Ha OCHOBe KadecTBa. [IpuHI#MI MEHEDKMEHTA
KauecTBa. BoceMb MPUHIIMITOB MEHEXKMEHTA KaYECTBA.

11, KpasmmeTpus. Hactn KBaITMMETPUH.

12.  Ksamumverpus. CBolCTBO NPOAYKUHH, IPH3HAK IIPOLYKIIAH.
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13. Ksamumerpus. [lapametp mpoaykun, moxasarels KauecTsa MPOayKIUH,
Knaccrdukalus noxkaszareneit kauecTsa Mpo,IyKIuH,

14.  Kpamumerpus. EqvHUYHBIE M KOMIUICKCHBIE TTOKA3aTeMH. MHTerpaibHbIe MOKA3ATENH,
15, Ksannmetpus. MeToas! onpeneneHns 3Ha9eHul 1okasaresyiel KauecTsa UpOAYKIIHH,
16.  IIpaBOBbIE OCHOBBI YIIPABICHNS KAUSCTBOM. TeXHUUIECKOE PETYIUPOBAHUE U €T0
HPUHLIATIBL.

17. TlpaBoBbie OCHOBBI YIIPaBJICHUs KAUeCTBOM. TEeXHUHUECKUI PErTaMEHT M €ro BIJIHL.
18.  TlIpaBoBble OCHOBEHI yIpaBieHHs KauecTBOM. 3akoH «O 3allHTe NpaB MoTpebuTemein.
19.  3arpatei Ha kavwecTBO. OCHOBHBIE MOJICIH.

20. Cucrema MeHeKMeRTa KadecTBa. «CIIMpalTe Ka4ecTBay - OCHOBHBIE (DA3bl JKH3HEHHOTO
LUK TPOAYKTA.

21. Cucrema MeHeKMeHTa KadecTBa. Monens CMK, ocHOBaHHAs HA TPOLIECCHOM ITOIXOIE.
22.  Cucrema MEHEKMEHTA Ka4ecTBa. MepapXusi MOKyMEHTALUN CUCTEMBI MEHEIKMEHTA
Ka4yecTha.

23.  Cucrema MeHemxMeHTa kadectBa. Cranmapruzanns. Cranaapr.

24.  CrcreMa MECHEKMEHTa kauecTBa. bazossie cranmaptel MCO cemeiicta 9000.

235. Merposnorus. Onpeznenenue. Mzmeperue.

26. Honreepxnenune coorserctBus. Cepruduranns. Memnbiranune, KoHTpos.

27. [onrBepxnenue coorBercTBUsI. DOPMBI TOATBEPIKIICHUSI COOTBETCTBHS.,

28.  IloarBepKAEHHE COOTBETCTBHS. AKKpEIUTALKS,

29.  CrarucTtuveckre MeTO/Ibl yIIpaBIeHHs KauecTBoM. Kiraccupukamus cTaTHCTHYECKHUX
METOJOB YIIPABIICHHS KaUE€CTBOM.

30.  CrarucTHveckue METOIBI YIPaBICHHS KaueCTBOM, TeXHUUECKHI KOHTPOJIb,

31. CTaTHCTHYECKHE METO/IBI YITPABIEHUs! KayecTBOM., CeMb MHCTPYMEHTOB KAueCTRa.
32. CraTucTudeckue MeTOIb! yripasieHust kauectsom, FMEA, ®CA, ODA.

33.  Camoonerka. EBponefickast MOIeTb.

Kpurtepun oneHUBaHHUN:

- 84-100 GannoB (OUEHKA «OTIUYHO®) - W3JIOKEHHBIA Marepuan (akTHYeCKd BEpeH,
HaJIMuue TTyOOKHX HCHEpIBIBAIOIINX 3HAHNH B 00beMe ITPOHSHHOM MporpaMMBbl JUCHHUTUINHEI B
COOTBETCTBUM C TIOCTABJICHHBIMU TNPOrpaMMOR Kypca UeIsiMU U 3ajadamMu  O0yueHwus;
[IpaBUJIbHBIC, YBEPEHHBIE MACHCTBUS 10 TPUMEHEHWIO MONYYeHHBIX 3HAHMHM Ha IPaKTHKE,
TPaMOTHOE W JIOTHUYECKH CTpOHHOE W3NOXKCHME MaTepuania IIpH OTBETE, YCBOCHUE OCHOBHOM M
3HaKOMCTRO C TOTIOJIHUTEJILHON TUTEPaTypoit;

- 67-83 BamnoB (OLEHKA «XOPOIIO») - HATMINE TBEPABIX ¥ JOCTATOYHO MONHBIX 3HAHMH
B 0o0beMe NpOHJEHHONW NpOorpamMMBbl JUCHWILIMHBI B COOTBETCTBUH C IEISIMH 0O0ydeHus,
NIPaBUJIbHBIE JCUCTBUS 110 TIPUMEHEHUIO 3HAHUM Ha TIPAKTHKE, YETKOE HM3JI0KEHUE MaTephana,
JIOTTYCKAIOTCS OT/ACTBHBIC JIOTHYECKHE W CTHIMCTHUYECKHE MTOTPEITHOCTH, O0YHalOIUKICs yCBORI
OCHOBHYIO JIHTEpaTypy, PEKOMEHAOBaHHY1O B pabodell mporpaMMe AMCLHIUIHHEI,

- 50-66 OannoB (OLIEHKA YAOBNETBOPHUTEIBHO) - HAJIWYHE TBEPABIX 3HAHHI B 00BEMe
MPOUJIEHHOTO Kypca B COOTBETCTBHHU C LEMSIMH OOYUeHHsI, N3JIOXKEHHE OTBETOB C OTAEILHBIMH
olnOKaMH, YBEPEHHO HCIIPABJICHHBIMU TI0CJIE JONOJHUTENBHBIX BOMPOCOB; MpPaBHIIbHBIC B
LEJIOM JAEHCTBHS 110 MPUMEHEHUIO 3HAaHWH Ha ITPaKTHKE,

- 0-49 GannoB (OLICHKA HEYHNOBIETBOPUTENIBEHO) - OTBETBI HE CBSI3aHBI C BONPOCAMH,
Hannyue TpyObrx ouIMOOK B OTBETE, HEMOHMMAHUE CYLHOCTH H3J1araeMoro BOIpoca, HEYMEHHE
MPUMEHSTh 3HAHHUS Ha NTPAKTHKE, HEYBEPEHHOCTh M HETOYHOCTH OTBETOB HA JOTOJHHTEIIBHbBIC H
HaBO/SIILHE BOMPOCHI.

MunnctepceTo obpazoBanus 1 Haykn Poceniickoi dDenepaunu
deepaTbHOE TOCYIapCTBEHHOE 010/PKETHOE 00pa30BaTeIbHOE YUPEIKICHHE BBICLIETO
obpa3oBaHusI



«PocToBcKkmii rocynapcTBeHHBIH d3koHOMudeckui yHusepceuter (PYUTHX)»
Kagpenpa TuYK

3K3AMEHAIMOHHBIN BAJIET Ne 1

10 JUCLHIIIMHE Y IpaBJieHHe KAa4eCTBOM
1 Ocnosrsle nousTust. [lponece, NpoayKuus, cucteMa, CUCTEMA MEHEDKMEHTA, CUCTEMA
MEHEJDKMEHTA Ka4yecTBa.
2 Cucrema MeHEIKMEHTa KauecTBa. ba3ossle ctanmaptsl MICO cemeictaa 9000.
3 Curyaunonnas 3amava: 5 npexadbps 2016 roma B marasuHe 37eKTpOOBITOBOM TeXHHMKH
nproOpeTeH UBETHOH TENEBU30p, HA KOTOPBIH M3rOTOBHUTENEM OBUT yCTAHOBIEH TapaHTHAHBIN
cpok — | ron. 7 nexabps 2017 ropa nokymaresb OOpaTHICS B MArasuH ¢ npocsOOl 3aMEHHTD
TEJIEBU30P HOBBIM, MOCKOJIBKY KYIIEHHBIH TEJIEBH30D BBIIEN M3 cTpos. [Ipoxaseir orkasancs

YAOBJIETBOPHTE TPEOOBAHNSA, MOTUBHUPYS 3TO TEM, YTO IapaHTHHUHBIA CPOK HA TENEBH30P UCTEK.
KTo npas B navHO# cutyauunu?

9K3AMEHAIIMOHHBIN BUJIET Ne 2
M0 JUCUHUIUIMHE Y NpaBJieHHe KauecTBOM
1 KsanumeTpus v ee yacTu. CBOHCTBO MPOAYKINH, TPU3HAK ITPOTYKIIHH.
2 ToarsepxneHue cOOTBETCTBUSL. DOPMBI TOATBEPXKACHUS COOTBETCTBHS, AKKPEIATAIIHS
3 Pacyernas 3anada: I[IpoM3BOACTBEHHBIM YYacTKOM B TEKYIIEM Mecsle OBLIO H3rOTOBJICHO
2000 gmeraneit, wu3 koropelx 200/262 neraneit wmmeror npedexrtsr. [locnme mpoBeneHHON
Knaccu(UKaLuy 1o rpymnmnam 1eeKToB MOJYUHIN CleAyIoNre TaHHbIE!
OTKJIOHEHHE B pa3mepax 90 neraneit
paxkoBuHBl 36 netanei
unapandael 30 merane#t

TPEIHHBI 16 neraneit
u3rud 12 peranet
poune 16 neraneit

HocTtpoure nnarpammy Ilapeto. BeissBrTh 30HY 0c060T0 BHUMaHMs. Y CTaHOBUTH TIPOTICHTHYIO
Jlomo GpakoBaHHOK NMpoAyKIuH. ONpeaenuTs 3aTpaThl JUIs U3TOTOBIICHHUS AeTalel B3aMeH
OpaKkoBaHHBIX, €CJIM CTOMMOCTb 3ar0OTOBKY W U3rOTOBJICHHE OAHOHU AeTaiu cocTasiisitoT 280 pyo.

Kpurepun ouenuBanus:

OLIEHKa «OTIMYHO» BBICTABISETCS, €CIIN 00YUalOMMICs NPOsIBUI TPABUIIbHBIC, YBEPEHHBIE
JIeMCTBHS 1O MPUMEHEHHIO TIOJyUYEHHBIX 3HAHWI Ha NpaKTHKE, TPAaMOTHO U JIOTHUYECKH CTPOHHO
U3JIOXKHWIJT MaTepyal , Py OTBETE MOIYUYEHbBI HCUEPIBIBAIOIIME OTBETHI Ha MOCTABJICHHBIE
BOTIPOCEL.

OLICHKA XOPOIIO» BBICTABJISIETCS ITPH HATTMYUH TBEPIBIX M TOCTATOYHO TTOJTHBIX 3HaHHH B 00beMe
NPOHJICHHON MPOrpaMMbl JTUCIUILIUHEI B COOTBETCTBHH C IENSIMU 00YUYEHHS, , HETKOE
H3JI0KCHIE MaTepuaa, J0MyCKatTCs OTAETbHBIC JTOTHUECKHE U CTHIIMCTUYECKUE ITOIPELITHOCTH.,
OLICHKA «Y/IOBIETBOPUTEIIBHOY» BBICTABISAETCS TPH HATMYUU TBEPBIX 3HaHUH B 00beMe
TIPOM/ICHHOTO Kypca B COOTBETCTBHHU € UENAMU 0OYyUEHUS, U3TIOKEHUEM OTBETOB € OTACTBHBIMU
OIMOKAMHM, YBEPEHHO UCITPABICHHBIMHU T10CJIE JOTIOJHUTETBHBIX BOITPOCOB .

OueHka «HEYIOBJIETBOPUTEIBHO» - OTBETHI HE CBSI3aHBI C BOTIPOCAMH, HAJIMYKE IPYyOhIX
omKOO0K B OTBETE, HEIMTOHHMAaHME CYLIHOCTH H3JIaraéMoro BOIIPOCa, HEYBCPEHHOCTH U
HETOYHOCTH OTBETOB Ha JOTIOJMHUTENBHBIE H HABOAALIKE BOIIPOCEHL.



1.

MuHncTepeTBO 00pa3oBanus M Hayku Pocentickoit @enepanun
DenepanbHOE TOCY IAPCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE YUPEKISHHUE BBICIIIETO
o0pa3zoBaHus
«PocToBcknit rocyiapcTBeHHbIN sxoHOMUUeckuH yHUBepcuTeT (PUHX)»

Kagenpa Tosaposenenus v YipaBicHHs KaueCTBOM
TecThl MHCbMEHHbBIE H/HIIH KOMITLIOTEPHBIE®
0 IUCUUIUIMHE YpaBJ/IeHHE KAYeCTBOM

KauecTBo — 3T0

1.1.
1.2.
1.3.

1.4.

1.5.

COBOKYITHOCTb XapPaKTEPUCTHK 00BEKTA, OTHOCSLIUXCS K €0 CIIOCOOHOCTH
YIOBJICTBOPATE OOYCIOBICHHBIE WIIH MTPEANIONaraeMpic MoTpedHOCTH

CBOMCTBO, peajibHO yIOBIIETBOPSIOILEE NOTpeOuTENSs

CTEIEHD BBITOJHEHUS TPeOOBAaHUI COBOKYITHOCTBIO COOCTBEHHBIX XapaKTEPUCTHKA
COBOKYITHOCTB CBOHCTB M XapaKTEPHUCTHK MPOAYKINH U YCIIYT, KOTOPBIC IPUAAIOT UM
CNIOCOOHOCTD YAOBAETBOPSATE 00YCIIOBIICHHBIE WITH IPeANoiaraeMbie MOTpeGHOCTH
CTEeMNEeHb yAOBIETBOPEHUS TOTPEONTES;

Tpebosanne — 310

2.1
2.2.

2.3.
2.4.

2.5.

OTNMHYUTEIILHOE CBOHUCTBO IPOOAYKUHH, IIPOLIECCa UITH CUCTEMBI;

HOTpe6HOCTB HIN OKHAaHHE, KOTOPOC 3asBJICHO, 0OBIYHO npeanojaracres iy
SABJISICTCH O6H3&TCHBHHM;

YCJIOBHE JIOTOBOpA MEXY TOTpeOHTENIeM U TPOH3BOIUTENIEM;
PE3yIbTAT ONPOCA CPEAHECTATHCTHIECKOTO MTOTPEOUTE s, 3aKPETUTCHHEIN B

JNOKYMEHTHPOBAHHOM OTHETE COOTBETCTBYIOWIETO MOAPA3ICICHUS OPTaHU3AIHH;
CIIPOC MJIM TIIaTekecrrocobHast TOTpebHOCTE,

ITponykums — pesynbrar npouecca. [Ipoxykuns pasaeneHa Ha 4e€ThIpe KaTETOPHH:

3.1
3.2,
3.3.
3.4.
3.5.
3.6.
3.7.
3.8.

YCAYTH,

TOBApHI;

IIPOTPAMMHBIE CPEJICTBA,;

MPOAYKTHI MHTAHUS;

TEXHUYECKHE CPEJICTBA,;
CTPOUTEIIBHO-MOHTAXXHBIE CPEICTBA;
nepepabaTbIBAEMbIE MaTepHAaNbI;
CpPEACTBA 3ALUTHI;

CuctemMa MEHEDKMEHTa KadecTBa — 3T0

4.1.
4.2.
4.3.

4.4.
4.5.

COBOKYITHOCTb B3aUMOCBSA3aHHBIX M B3aUMOJICHCTBYIOIUX 3JIEMEHTOB JUIS YIIPABICHHS
Ka4eCTBOM;

cUCTeMa MEHEDKMEHTA M PYKOBOJACTBA U YIIPABIICHUS OpraHu3anueit MTpUMEHUTENBHO
K Ka4eCTBY;

cucreMa A paspaboTKy MONUTHKHU U Lesiel B 00JIaCTH KavecTBa;

MoJpa3AeIeHHE B OpraHu3alyH, OCYIIECTBIISIIONIEE KOHTPOIb Ka4eCTBa POTYKIIVH;
CHCTEeMa MO JOCTHIKESHMIO 1iesiel B 06acTH KauecTna;

Y1paBJeHHEe Ka4eCTBOM — 3TO

5.1

wn L
L2 I

5.4

CKOOPAMHHPOBAHHAS ICSTEITBHOCTD 110 PYKOBOJICTBY W YIPABICHHIO OpraHu3auuei
ITPUMEHHUTEIILHO K KAUECTBY;

. 9acThb MEHEIXKMEHTA KA4YeCTBA, HalipaBJiCHHAs Ha BBITIOJIHCHHMEC Tp€6OEaHHﬁ K Ka4CCTBY,
. 9aCTh MEHC/XKMEHTA Ka4eCTBA, HAlpaBJICHHAA HA YCTAHOBJICHHUC 1esief B o0acTu

Ka4ecTBa U orpeaensiomas HeoOX0AMMBIE TIPOU3BOACTBEHHBIE IIPOIECCHI U
COOTBETCTBYIOUIME PECYPCHI TS TOCTVIKEHUS enell B 0011acTH KavecTsa;

4aCTh MEHEKMEHTA Ka4eCTBa, HANPaBieHHas Ha TIOBBILIEHHE CIOCOOHOCTH BBITIONHHATH
TpeOOBAHUS K Ka4eCTBY;
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10.

5.5, neATensHOCTh MO YCTAaHOBJIEHUIO TPEOOBAHNUR U OTBEUAIOIITHX M COOCTBEHHBIX
XapaKTepUCTHK MTPOAYKIIMY OpTaHN3allny [UIA UX JaibHeHIell peannsanni;

OTnuunTeNBHBIMU YepTaMu yrparieHus kauecTsom B CIIA cramm:

6.1. )ECTKUH KOHTPONb KAUECTBA U3TOTOBJICHHS ITPOAYKIIHH C HCIIOIB30BAHHEM METOIOB
MaTeMaTU4eCKO! CTaTUCTHKY;

6.2. BHUMaHME K ITpOLiecCy INIAaHMPOBAHHS IPOU3BOACTBA 110 00HEMHBIM KAY€CTBEHHBIM
IoKa3aTeIsm;

6.3. aIMUHUCTPATUBHBIN KOHTPOIE 33 HCTIONHCHUEM THIAHOB;

6.4. BBICOKAs CTENIEHD KOMIBIOTEPH3AIIMY BCEX OMCPALlHil YIIPABICHHS, AHATM3a U KOHTPOJIL
3a MPOU3BOJICTBOM;

60.5. COBEpIIEHCTBOBAHHUE YTIPABICHHUEC PUPMOIL B LIETTOM;

OTAVYNTENBHBIMH YEPTaMH YIIPABJICHUS KAYSCTBOM B SIMTOHUM CTaITH:

7.1. IMPOKOE BHEAPEHNE HAYYHBIX PazpaboTOK B 06IACTY yPABICHHS TEXHOIOTHHY;

7.2. BBICOKAS CTETICHD KOMIBbIOTECPHU3ALINHN BCEX onepaunﬁ YHUpaBICHUA, aHATTN3a U KOHTPOJIA
34 [NIPOU3BOACTBOM;

7.3. aAIMWHHCTPATUBHBIH KOHTPOJIb 3a HCIIOJHEHHEM [JIAHOB;

7.4. MaKCHMaJIbHOE UCITOJIb30BAHME BO3MOXKHOCTEH HEJIOBEKa UYepe3 Mephl CTUMYJIUPOBAHHUS
TBOPHYECKON aKTHBHOCTH,

7.5. BOCTIUTAHME IATPUOTH3MA K CBOCH KOMTIaHUH;

7.6. BHUMaHUe K IpoLeccy MIaHUPOBAHHUs TPOU3BOJICTRBA 110 0OBEMHBIM KaUeCTBEHHBIM
TOKA3aTeJIsaM;

7.7. CUCTEMATUYECKOE U TIOBCEMECTHOE O0YUESHHE TIEPCOHANA;

CHUnbHBIMY CTOPOHAMM B YIIPABJICHHH Ka9eCTBOM €BPOTICHCKUX CTpaH CTajlH:

8.1. 3aKoHOAaTeNnbHAs OCHOBA [Ulsl [IPOBEICHUA BCEX PaboT, CBA3AHHEBIX C OUEHKON U
ITOJTBEPIKICHNEM KauecTBa;

8.2. COBEpIUIEHCTBOBAHNE yIIpaB/IeHUEe (PHPMOH B LIETIOM;

8.3. rapMoHH3auus TpeOOBaHNH HAHOHAJIBHBIX CTAHJApTOB, IIPABUIT M TPOLETYP
cepTH(uKaImy;

8.4. co3nanHue pernoHaNbHON HHPPACTPYKTYPB! U CETH HAMOHATBHBIX OpraHn3aIvii,
YIOJTHOMOYEHHBIX ITPOBOANTEL paboThl 10 CEPTUQHKAIIMH MPOJTYKLIMH U CUCTEM
KaJyecTBa,

8.5. BBICOKAs CTENEHb KOMITBIOTEPH3aLMY BCEX ONEpallMi yIpaBIeHHS], aHaIN3a B KOHTPOJIS
3a NIPOHU3BOLCTBOM;

[lupamuza KauecTBa BKIIOUAET CTYNICHHW Pa3BUTHUsI 00BEKTa KauyecTBa:

9.1. xa4ecTBO MPOAYKLHUH, KAYECTBO YIIPABJICHHS, KAUECTBO IIPEIIPUSITHS;

9.2. KayecTBO MPOAYKIHUH, KAYECTBO MTPOLECCOB, KAUECTBO AEATEIBHOCTH, KAYECTBO
OpraHW3alu, KaueCTBO KU3HH;

9.3. Ka4ecTBO MPOJAYKIHH, KAYeCTBO OpraHu3alliH, KaueCTBO KHU3HHU;

9.4, Ka4ecTBO MPOLECCOB, KAYECTBO OPraHU3allni, Ka9eCTBO XKU3HH;

9.5. Ka4ecTBO MPOIYKINH, KAYECTBO TOBAPE, KAYECTBO IIPOLECCOB YIIPABJIEHHUS, KAYECTBO
TIPEINPHUSITHS, KA9eCTBO TEPPUTOPHH, KAYECTBO CTPaHBI;

«CpamrBaHue» o0IIero MeHEDKMEHTa 1 MEHEDKMEHTA KauecTBa 00yCIIOBIEHO

CJICYIOIKUMH IMPHYHHAMH:

10.1. KauyeCTBO, KaK dBOJOLMOHUPYIOIIAS C OPraHU3aue SKOHOMAYCCKAS KATCTOprs
(haKTHUECKH 1TPEBPALIAETCS B €70 CTPATEIHIO;

10.2. 3aKOHO/1aTelIbHO onpeneneHo B D3 «O TeXHUHIECKOM PEryIMPOBAHUNY;

10.3. IPOLECCHBIN MOAXO/ MPEeACTaBIISIET COOOH JOCTYHBIN B JIOOOM BHIE
MEHEKMEHTA MHCTPYMEHT JUTS OTTHCAHUsI, aHATTH3a U H3MEHEHHS 00BEKTa YIIPaBICHHUS,

10.4. COBpPEMEHHBIN OOIINMHA MEHEIKMEHT ONPENENMII OCHOBHOM LEJBIO TOCTOSHHO®

COBEPIIEHCTBOBAHIE, KOTOPOE BBICTYTIACT KITIOUEBBIM MPUHIIUIIOM YIIPABICHHS
Ka4eCTBOM Ha COBPEMEHHOM 3Tarle;
10.5. ABNIAETCS 00A3aTENIbHBIM YCIOBHEM BeTyILieHust cTpadbl B BTO.
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11. T'nasHbIMU cocTarHbIMK 9acTsMu TQM — konnenun BeeoOmmero ynpasients Ha OCHOBE
KAUeCTBA SBIAIOTCS:

11.1. dunocopus TQM;

11.2. METO/MBI YTIPABJICHUS KaYECTBOM;
11.3. MeToosiorus TQM;
11.4. WHCTPYMEHTBI YIIPABJICHUS KAYESCTBOM;
11.5. CHCTEMA MCHEKMEHTA KayecTBa;
12. Konnenmus Beeobiero ynmpaBiieHHst Ha OCHOBE Ka4eCTBAa ONPEIENACTCS KaK:
12.1. BceoOreMITIomee 1 HyHIaMEHTAIBHOE IIPABHITO WK YOEKICHUE JIIsI

PYKOBOZCTBA ¥ YIIPABJIEHHs OPraHU3alneH, HalleIeHHOE Ha HEMPEPBIBHOE YIYUIICHHE
pe3yNIBTATHBHOCTHU Ha JAOJTOCPOYHYIO MEPCIIEKTUBY MOCPEHACTBOM COCPEAOTOUCHUS
BHUMAaHHs Ha IIOTPEOUTENAX, IIPH OJHOBPEMEHHOM OOPAICHUH K TOTPEGHOCTSIM BCEX
JIPYTAX 3aMHTEPECOBAHHBIX CTOPOH;

12.2. MOJIXOJ K PYKOBOJCTBY OpraHu3alnyel, HalleJeHHbIN Ha KauecTBO, OCHOBaHHBIM
Ha yYaCTHH BCEX €€ WICHOB ¥ HANpPaBJICHHBIH Ha JOCTW)KEHUE JIOJNTOCPOYHOTO yCIexa
NYTEM yIOBJICTBOPEHUS MOTPEOUTENIS H BBITO/IBI JUTSl BCEX YICHOB OPTaHU3AINY U
of1ecTBa;

12.3. CBOJ MpPaBMJI, 0OECTIEUHNBAIOIIUH HEMTPEPHIBHOE COBEPIICHCTBOBAHNE KaUeCTBa
NPONYKUHMH 3a CHET KECTKOIO KOHTPOJISI, BBICOKOH CTETIEHH KOMITBIOTEPH3ALNHI
aBTOMATH3AWH, & TAIOKE BOBJICUEHUS BCeX pabOTHUKOB OpraHu3anyu;

13. [IpyHIHN MEHEIKMEHTA KQYE€CTBA — ITO

13.1. BceOOBEMITIOMIEE U (DYHAAMEHTAIBHOE TIPABHJIO HITH YOSXKICHUE JUTS
PYKOBOJICTBA W YIIpaBIEHHS OpraHn3alrel, HalleJIEHHOE Ha HEMPEePhIBHOE yJIyULIeHHE
PE3YJIBTATUBHOCTH HA JOATOCPOUHYIO NEPCIEKTHRY MOCPECTBOM COCPEAOTOUSHUS
BHUMAaHUs Ha IOTPEOUTENSX, IPH OJHOBPEMEHHOM 00pAIlIeHHUN K MTOTPeOHOCTAM BCEX
JIPYTUX 3aMHTEPECOBAHHBIX CTOPOH;

13.2. MOAXO K PYKOBOACTBY OpraHU3anuel, HalleIeHHBIA Ha Ka4eCTBO, OCHOBAHHBIHN

Ha YYaCTHH BCEX €€ UJICHOB U HaIpaBJICHHBIM Ha JOCTHXKCHUE AOITOCPOYHOTO ycIexa
NyTeM yIOBICTBOPCHUS NOTPEOUTENS ¥ BBITO/B! [UIst BCEX HUJICHOB OpraHu3anuy u
o011ecTna;

3. CBOJL [TpaBHJI, 0BECTIEUHBAIOLLINI HETIPEPHIBHOE COBEPHICHCTBOBAHHE Ka4eCTBA
ITPOAYKUHH 3a CUET XKECTKOTO KOHTPOJIS, BRICOKOH CTEMEHH KOMITBIOTEPU3ALNY U
aBTOMAaTH3aLMH, a TAK)KE BOBJICUEHUS BCeX pabOTHUKOB OpraHU3aLi;

14. TIprHIMIIBI MEHEPKMEHTA KAYECTBA BKIIIOHAIOT CIIEAYIOIIHE MTOJOKEHHUS:

]

(%]

14.1. OpHEHTalMs Ha IOTpeOnTENS;
14.2. OpHEHTALMs] Ha TOCTABIIMKA,
14.3. JTMACPCTBO;
14.4. PYKOBOACTBO HAaYAJIbHUKOB OAPA3ICTICHUN,
14.5. BOBJIEYEHHE PabOTHUKOB;
14.6. HalM 1 00y4UeHHE COTPYIHUKOB;
14.7. MTPOLIECCHBIM MOAXO0;
14.8. NIPOLIECCHO-OPUEHTUPOBAHHBIN TIOAXO;
14.9. CUCTEMHBIA MIOIXO K MEHEDKMEHTY,
14.10. HETNPEPBIBHOE YIIYHILIEHHE;
14.11. TOAXO/ K TPUHATHIO PELUCHUE Ha OCHOBE (haKTOB;
14.12. MOJIX0JT K TPUHSTHIO PEILIEHWH Ha OCHOBE KOJUIETHAJIBHOTO MHCHHS;
14.13. B3aMMOBBITOAHBIC OTHOWIEHMS ¢ TOCTABLUUKAMY,
14.14. B3aHMOBBITOJIHBIC OTHOLICHHUS ¢ 3aMHTEPECOBAHHBIMU CTOPOHAMH;
15. TIpouecc — aro0:
15.1. mobast paboTa, WK HaOOp padoT, B KOTOPBIX UCTIOIB3YIOTCS PECYPCHI C TEM,
4T00BI Pe0oOpa3oBaTh BXOb! B BEIXOJILI,
15.2. TIOPSIIOK BBITIQIHEHYS ACATSIBHOCTH TI0 TTPe0Opa3soBaHMIO BXOAOB B BLIXO/bI,

11



16.

15.3. yCTOMUNBas, TeNeHanpaBiIeHHas COBOKYITHOCTh B3aMMOCBA3aHHBIX BUIOB
IESATCITBHOCTH, KOTopas 10 OlpeneNlcHHON TeXHOIOrHK TpeodpasyeT BXOIB! B BEIXO/IBI,
TIPEACTABISIOIINE LIEHHOCTD /IS TOTPEOHTENS;

15.4, npeoOpazoBaHne 00BEKTA TPy aa, 100aBISIIOIIETO ET0 IEHHOCT;

15.5. JEeATENPHOCTD BIIa/IENblIa Mpoliecca 1o aHa3y AAHHEIX O MPOLECCe U IIPUHATHIO
YHPaBICHYECKUX PeLICHUH;
Kpanumerpust — 310

16.1. CHCTEMA METOZIOB M HHCTPYMEHTOB CTATHCTHUECKOTO YUETd U aHa/Tn3a KauecTBa
MPOAYKIWH, 00ECTEUNBAOWIAN €€ TIOTHBIH KOHTPOJb B MPOU3BOACTBEHHOM IIPOTIECCE;
16.2. HayKa, 00beIMHAIOAsS METOIBI KONMYECTBEHHON OI[EHKH KayeCTBa Pa3iiyHBIX

00BEKTOB 11 OOOCHOBAHUS peIHGHI/II:I B YIPABJICHHH KAYCCTBOM H CMEXHBIX ¢ HUM
BHOax praBHquGCKOﬁ JCATCIIBHOCTH,

16.3. Hayka 00 U3MEpEHHUSX, METOAaX U CPEACTBAX OOCCIICUSHMS UX EAWHCTBA U
crnocobax AoCTHKeHuUs TpedyeMoil TOUYHOCTH;
16.4. CTAaTUCTHUUECKUE HHCTPYMEHTHI YITPABICHHUS KAYECTBOM;
17, Knaccel mokaszaresiel kauecTBa BKITIOUALOT MOKA3ATCITH:
17.1. Haznauenus;
17.2. HanexnocTn;
17.3. PesynapTatuBHOCTH;
17.4. TexXHOMOTUYHOCTH,
17.5. DProHOMUYECKHNE TTOKA3ATENH,
17.6. OKOHOMHYHOCTH,
17.7. Db bekTHBHOCTH;
17.8. DCTETHUCCKHE,
17.9. KynbTypHO-3THIUECKUE;
17.10. CraHgapTrH3aliy 1 yHHQHUKALHH;
17.11. [TaTeHTHO-TIpaBOBHIE;
17.12. DKONOTUHECKHE,
17.13. ConnanbHOH OTBETCTBEHHOCTH;
17.14, beszomacnocTy;
17.15. TpancnoprabenbHOCTH;
18. lToxazarenu kavecTBa OBHIBAIOT:
18.1. EauHuunbIe;
18.2. MHOrOMepHBIE;
18.3. KomniekcHsble;
18.4. CHcTeMHBIE;
18.5. WUHTErpHpOBAHHBIE;
19. K 0CHOBHBIM METO/1aM OIIpEAETICHUS Ka4eCTBa IIPOAYKIIHA OTHOCATCS:
19.1. V3mMepuTeNbHBIT;
19.2. Perncrpaunonnsii;
19.3. [IpeBeHTHBHBIH;
19.4. OpraHoienTHYECKHu;
19.5. PacueTHbIN;
19.6. CraTucTudeckni;
19.7. TpanunHoHHBIH;
19.8. DKOHOMHWYECKHI;
19.9. DKCTIEpPTHBIH;
19.10. TpaHchopMaMOHHBIH;
19.11. COMOTOrHYECKHH.
20, Drarbl OUEHKHW KaueCTBa MPOAYKIIMH BKITIOUAIOT CNEAYIOMINE OLUEHKH!
20.1. OLICHKY NTPOEKTHPOBAHUS KAHCCTBA MPOAYKIIMH,
20.2. OLIEHKY KadeCTBa ChIPbs H MAaTEPHAIOB;
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21.

22.

23.

24.

25.

20.3. OLICHKY KQueCTBa M3TOTOBIEHUS TTPOAYKLIAH;

20.4. OLIEHKY KaveCTBa yIIpaBIICHUS;

20.5. OIICHKY KA4eCcTBa MPOAYKIHU B HKCTUTyaTAIlUH,

OCHOBOH 3aKOHONATENILHON 0a3bl MO YIIPABIIEHUIO KAYECTBOM SIBIISIETCS 3aKOH:

21.1. «O 3amuTe MpaB NoTpeOUTENEHY;

21.2. «O0 OCHOBAX TEXHUUECKOTO perymposanus B Poccutickoit Deseparvmy,
21.3. «O 3amuTe IOPUANIECKHX JIHI U HHAWBHIYAIBHBIX MPESATPUHHMATENEH),
21.4. «O cTaHpapTHU3aINKY;

21.5. «O cepTuhuKaunm TPOTYKIHN ¥ YCITYT;

TexHUYECKOE perynupoBaHHe TIPeCTaBiIsIeT COO0H:

22.1. ACSTELHOCTD 10 YCTAaHOBIIEHUO 0053aTENBHBIX TpeOOBaHUH, 10OPOBONBHBIX

NPaBIJI, OOLIMX MPHHIUIIOB, XaPaKTEPHCTHK B OTHOLIEHHUH MTPOIYKIIHH, TIPOTIECCOB
(METOZIOB) ITPOMBBOACTBA, SKCILTyaTallul ¥ YTHIIN3ALHH, paboT W YCIIyT, OLCHKH
COOTBETCTBHUS, & TAKXKE KOHTPOINO 3a CoONMoAeHreM 00s3aTeNbHbIX TpeOOBaHUN];

22.2. YCTAaHOBJIEHUE U IPUMEHEHHUE NIPABU C LETBIO YIIOPSAOUCHNS AEITEIFHOCTH B
OIpeJESICHHBIX 00JIACTSX Ha MOJIB3Y U IIPH YYACTHH BCEX 3aHHTEPECOBAHHEIX CTOPOH, B
YaCTHOCTH JUIS TOCTHOXKEHHS BCeoOLeH ONTUMalbHON 3KOHOMUH HpH COOMOCHUH
(YHKIMOHAIBHBIX YCITOBHH M TpeOOBAHHH TEXHUKH OE301TaCHOCTH;

22.3. NpOLEayPa, MOCPEACTBOM KOTOPOH TPEThs CTOPOHA AAET MHCHbMEHHYIO rapaHTHIO,

q9TO HPOAYKUHKS, TPOUCCC, YyCIIyTa COOTBCTCTBYIOT 3aIaHHBIM Tp€6OBaHI/IﬂM;
Texauueckuit PETIaMEHT SABJTACTCS .

23.1. HOPMAaTHBHBIM COTJIACOBAHHBIM JOKYMEHTOM, O000IIAIOMINM TOCTHIKEHHS U
OTIBIT, IIPUHOCSIINE ONTHMANIbHYIO TTOJIB3Y O0IeCTBY;
23.2. (enepanbHBIM 3aKOHOM, TTOCTaHOBJIEHHEM llpaBuTenbersa PO, ykazom

[Ipesupenta PO, ycranapmuBalouuM 00s3aTe IbHBIC AJI TPHMEHEHHS K COOJTIOICHNUS
TpeboBaHus K 00BEKTaM TEXHUUECKOTO PETYNHPOBaHNUs (IPOLYKIIMH, B TOM HHCIE K
3JIaHUSIM W COOPYXKEHHSIM, IPOIEccCaM W METOJIaM IIPOM3BOJICTBA, SKCIUTyaTalluH U
YTWIN3ALKHK), @ TAKKE YCTAHABIWBAOWIUN B Cliydae HEOOXOAUMOCTH MPOIIETYPBI
OLIEHKH COOTBETCTBUS 00s3aTEIBbHBIM TPeOOBaHMUSIM,

23.3. JOKYMEHTOM, M3JaHHBIM I10 IIPaBHUJIAM CHCTEMBI CEPTU(DHKALIHH, COOOIIAIONINM,
410 00ecrneyuBaeTes HeoOXoAuMasi YBEPEHHOCTE B TOM, YTO HOJHKHBIM 00pazom
MACHTUUUUPOBAHHAS TIPOAYKLHUS ([IPOLECC) COOTBETCTBYET KOHKPETHOMY CTaHAAPTY
VIR JIpYTOMY HOPMATHBHOMY JOKYMEHTY;

TexHuUecKre perjiaMeHThl TPUHUMAIOTCS B LHENISIX;

24.1. yJIydlieHust 6J1arococTossHUs NoTpeduTenei;
24.2. TIpeIyIPEexKICHUS ACHCTBUMH, BROAAIMIMX B 3a0J1y>K/ICHUE NTOTpEOHTENEH;
24.3. oOeCTICUeHNS 3AIUTHI XKU3HH, 310POBbs PUIHUECKUX T, HMYILECTBA

(pU3HUECKUX ¥ FOPHAMYECKUX JIML, TOCYJApCTBEHHOTO HJIM MYHULIMIIAIEHOTO
UMYLLIECTBA, & TAKXKE OXPAHBI OKPYKAIOLIEH CPEeIbI;

24.4. OXpaHbl OKPYXKAIOLIEH CPEeAbl, )KU3HH ¥ 3J10POBbS,

24.5. 3aIAThl IMYIIECTBA PU3NUCCKUX 1 FOPHIUIECKHX JTHIL];

QprasoM 1o TEXHAYECKOMY PETYIMPOBAHHIO CO CTOPOHBI FOCYAAPCTBA ABIIAETCS:

25.1. MUHHCTEPCTBO POMBILLIJIEHHOCTH W JHEPTETUKH;

25.2. ['ocynapcTBeHHas [Jyma;

25.3. QenepanbHOe areHTCTRBO 110 TEXHUYECKOMY PETYINPOBAHUIO U METPOJIOTHHY,
25.4. IIpaButenbcrBo PO;

Kpurepun onenkun:

- OLIEHKA «OTIMUHO» BRICTABIAETCS OByUaIOIEMYCs, €CJTH JaHO MPABUIBHO HE MeHee 85 %

OTBETOB;

- OLIEHKA «XOPOLIOY, BHICTABIAETCS 00YUaIOIEMYCs, eCiTH AHO TPaBUIBHO He MeHee 65 %

OTBETOB;
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— OUEHKA «YIOBNETBOPHTENBHO», BHICTABISETCA 00ydYarOMIEeMyCsi, €Clid AaHO MPaBUIILHO HE
MeHee 50 % oTBeTOB;

- OUCHKA «HEYIIOBNETBOPUTENIEHO ( HE 3aUTEHO), BRICTABISCTCS 0BYUAIOIIEMYCs, €CJTH JAHO TIPABUIIBHO
menee 50 % OTBETOB.

Munncrepcerso obpasosanus n Hayky Poccniickoi ®enepannn
denepanbHOE rocy1apCTBEHHOE BI0/DKETHOE 00pa3oBaTe/IbBHOE YUPEKAEHHE BBICIIETO
ofpazoBanis
«PocToBCKMi rocynapcTBEeHHbIH 3koHOMuueckuil yausepeurtet (PUHX)»

Kadenpa TosapoBeaeHus u YmpaBieHHst KAYECTBOM
Pac4dernble 3apanus

1Mo IUCIIUIIIINHE anaeﬂeyue Kavecmeom

3apaua 1. [Ipon3BOACTBEHHBIM yUaCcTKOM B TeKyleM mecsie Ob110 u3rotosneno 2000 geraned,
n3 kotopeix 200/262 neraneit umerot nepextrl. [Tocie npoBeaeHHON KTacCHPUKATIMH TIO
rpynnam AedexToB MoNyUnIH CASAYIOMHNE NaHHbIC:

OTKJIOHEHUE B pazMepax 90 neraneit

PAKOBHUHEI 36 neranen

napanusesl 30 geranet

TPELTUHBI 16 neranen
n3rud 12 neraneit
npoune 16 neraneit

Hocrpouts quarpammy llapero. BeisBuTE 30HY 0¢060T0 BHUMaHHUS. Y CTAHOBUTE ITPOIIEHTHYIO
aomo OpakoBaHHOH NpoAyKIH. ONpeaenuTh 3aTpaThl IS U3TOTOBJIEHUS ACTalel B3aMeH
OpakOBaHHBIX, €CITH CTOMMOCTH 3aTOTOBKY M M3TOTOBNICHHUE OHOM neTanu coctasisitoT 280 pyob.

3anaua 2. [Ipon3BOACTBEHHBIM YHaCTKOM B TEKYIIeM Mecsile Obuto usrotosieHo 2000 neranei,
n3 koTopeix 200/262 meraneii umetor nedextsl. [Tocne mposeaeHHON KiTacCHQHUKALIH TT0
rpynmam 1eGeKTOB MOJYUHIH CICIYIONIHE TaHHbIC:

OTKJIOHEHHE B pazMepax 100 neraneit

pakoBuHBl 65 neraneH

naparmuuel 40 neranei

TPELHHBI 26 neranent

u3rnd 15 neranet

npoune 16 perane#t

[Toctpouts guarpammy [lapeto. BeissBUTh 300y 0c060r0 BHUMAHUA. Y CTAHOBUTE IIPOLIEHTHYIO
105110 OpakoBaHHOM MpoAyKUMHK. ONpenesuTh 3aTpaThl IJ1s1 U3TOTOBICHUS ACTAJICH B3aMeH
OpakoBaHHBIX, €CJTH CTOMMOCTB 3arOTOBKH ¥ H3rOTOBJICHHE OJHOH aeTany cocrasisior 280
pyo.

3agaua 3. OueHWTH 3arpaThl Ha KayeCTBO W MPOAHAIM3HPOBATE WX CTPYKTYPY, HUMEs

CIIEIYIOIINE IaHHBIE:

— 3arpaThl Ha MeTpostornyeckoe obecnederue npoussoicTsa (113K) —~ 24 mmn. py6.;

— 3arpaTel Ha ucneitanns v ceprudukamio (O3K) — 5 mun. py6.;

— 3aTparthl, CBI3aHHbIe ¢ AehexTamu Ha npoussoacTee (JI3K) — 4,7 mun. py6.;

— 3aTpaThl, CBS3AHHLIC ¢ BO3BpaTOM HemoOpokadecTeHHOW mponykiun (3KBm) — 23 muH.
py®.

Japaua 4. OuenuTs 3aTpaThl Ha Ka4yecTBO M NPOAHATM3MPOBATh HX CTPYKTYpY, HMeES
CIC/yIONIHE TaHHbIE:
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— 3aTpaTthl Ha MeTpoJiorudeckoe obecneuenue nponssoxactsa (I[13K) — 672 tric. pyb.;

—— 3aTpaThl Ha HCNBITaHuA U cepTudmkanuio (O3K) — 291 Tsic. pyb.;

— 3aTpaTsl, CBA3AHHBIE ¢ jiedexTamu Ha ipouBoactse (JI3K) — 345 Ttric. py6.;

3aTpaTEl, CBA3AHHEIC C BO3BPATOM Heto0pokadecTeeHHOH ipoxykiuy (3KBur) — 0 Teic. py6.

Kpurepun ouenku:

- OLICHKA «OTJIMYHO» BbICTABJISICTCS O6yanOII_I€MYCH, CCJIM 3aJaHUEC BBIIOJHEHO OOCTATOYHO
TTOJTHO U CaMOCTOSTCIILHO,

- OIIEHKA «XOpOLIOY», €CNU T0TpeboBaach NOMOLIH M KOPPEKTHPOBKA, HO pa®oTa B OCHOBHOM
COCTaBJIEHA CAMOCTOSITETEHO;

~ OICHKA «YNOBACTBOPUTENLHOY, €CIIM B NPEACTABIICHHBIX MaTepranaXx MMEIOT MECTO HETOUHOCTH
pacyeToB

- OlIEHKa «HEYIOBJIETBOPUTENBHO» ( HE 3aUTeHO), eclii paboTa He BINONHEHA

MunncrepeTBo o6pasorauns u Hayku Poceuitckodt Denepanyn
DenepantbHOE rocyaapcTBeHHoe O10KeTHOE 00pa30BATENBHOE YUPEKICHHUE BEICIIETO
00pa3zoBaHus
«PocToBecknit rocy napeTBeHHbIH dxoHOMIHeckn# yHuBepenTet (PUHX)»
Kadenpa ToBapoBeneHus 1 Y ipapieHus KaUeCTBOM

IpumepHas TemaTHka KypcoBBIX paboT

—_

[Ipumenerne CTaTUCTUYIECKNX METOIOB YITPABNICHUS KAYeCTBOM Ha TOPTOBOM
NpEATPUSTHH

[IpuMeneHre ceMU OCHOBHBIX HHCTPYMEHTOB YIIPABJICHHS Ka4eCTBOM

[Tpumenenne merona FMEA B chepe cepruca

[Tpumenenne merona QFD B chepe yenyr

AHaJIn3 BO3MOXXHOCTH H PEKOMEHJALHMH 110 BHEIPEHHUIO dIeMeHTOoB KoHuenmH «lllects
CHrMay Ha NpeANpUATHIX Chephl yeruyr

6. AHamu3 PaKTOPOB OMPEALIISIOUINX KAYeCTBO MPOAYKIIHH.

7. KommyHukaunu u nHQOpMAaIst B Ipouecce YIpaBieHU

8. IlporeccHbIl MOAXOM K YIIPABJICHHIO, MOJIENVPOBAHNE OU3HEC-ITPOLIECCOB.

9. Tlpumenenue meronosoruu QFD npu pa3paboTke NMpoAyKINH WIH YyCITYTH.

10. TTpoueccHBIH MOAXOM K CHCTEME KavecTBa B 00ECNEUeHUY YIIPaBIeHUS IEPCOHATIOM

11. AHann3 nokasarenel ¥ METOJOB OTIPEECIICHUS KaueCTBa IPONXYKIVH.

12. [lpuMeHeHNE HHCTPYMEHTOB KOHTPOJISI KA4eCTBa MPH OKa3aHUN YCIIyT.

13, AHanu3 TPaHCIOPTHBIX YCIyT,

14. AHaym3 acCOPTUMEHTa ¥ ToKa3aTenel KadecTBa TOBAapOB (MPOAOBOJILCTBEHHBIX — WIIM
HETPOJOBOJIECTBEHHBIX TOBAPOB)

15.  Anamu3  1OTpeOMTENBCKUX — CBOWCTB  TOBApPOB  (MTPOJOBONBCTBEHHBIX RN
HETIPOIOBOJILCTBEHHBIX TOBAPOB) U METOBI HX OLECHKH.

16. AHanu3 ympaBleHHs KaUeCTBOM MTPOLECCOB B TOPrOBJIE.

17. Ananus yrpaBlIeHUs KAUeCTBOM HPOLECCOB B chepe yCuyT.

18. MIHCTPYMEHTBI M METOJIBI TSI aHAIN3a/H3MEPEHHSI TIPOLIECCOB

19. [IpuMeHEHHE CUCTEMBI GE30MTACHOCTH TIPH IIPOM3BOACTBE IUIIEBOM MPOIYKIIHH.

ERSE S

KpuTepun oueHKH:

«OtnuuHO»  BBICTABNAETCS TIPH BBIMONHEHUH KYpCOBOM pabOTHI B MOJNHOM 00BEME;
paboTa oTnrdaeTcst rIyOuHOMN popaboTKH BeeX pa3lesioB COLEPXKATENbHOHR 9acTH, opopmieHa
¢ CcOOMONEHHEM YCTAHOBJICHHBIX TMpaBWJ;, CTYIAEHT CBOOOJHO BIAJAEET TEOPETHYECKUM
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MarepraioM, 0e301nO0YHO TPUMEHSCT €ro TpW PeUIeHWH 3a7ad, cQOPMYJIMPOBAHHEIX B
3a/laHuU;, Ha BCE BOTIPOCHI aeT MPaBUILHBIC U 000CHOBAHHBIC OTBETHI, YOSIUTENBHO 3aIIMIIAET
CBOIO TOYKY 3PEHHUSL.

«Xopowro»  BeicTaBisieTcss Mpu BBITOJHEHHH KypcoBOoi paboTel B MOTHOM o0BEME;
paboTa oTimvaeTcs rmyOMHOM NpopabOTKK BeeX paslenioB CO/EpKaTelbHOM YacTh, odGopMiieHa
¢ COOMONCHUEM YCTAHOBNEHHBIX TPABMI, CTYAEHT TBEPAO BIAACET TEOPETHYCCKUM
MaTepHaIoM, MOXKET IIPUMEHSTh €ro CaMOCTOSTETBHO WIIH 10 YKa3aHMIO TIPEIOJaBaTelis; Ha
DOJIBIIMHCTBO BOMPOCOB NaHb! [1PaBHIIbHBIC OTBETHI, 3aIIHIIACT CBO TOUKY 3PEHHS TOCTATOYHO
000CHOBAHO.

«Y TOBJIETBOPUTENEHOY BricTaBnsieTrcs npu  BBITIOJTHEHWHM KYpCOBOH paboTBI B
OCHOBHOM TPABHUIIBHO, HO 03 H0CTaTOYHO NIyOoKoH TpopaloTKH HEKOTOPBIX pPa3lernos;
CTYZCHT YCBOWJI TOJBKO OCHOBHBIE pa3jeNibl TEOPETHUECKOTO MarepHalia M MO0 YKa3aHHIO
npenoasaresst (6€3 WHUUHMATHBBI M CaMOCTOSITETBHOCTH) TPUMEHSIET €ro MPakTHYESCKH; Ha
BOITPOCHI OTBEYAET HEYBEPEHHO WJIM JOMYCKAET OILIHOKH, HEYBEPEHHO 3alllHIIAcT CBOK TOUYKY
3PEHUS.

«HeynoBneTrsoputensHO»  BrICTaBnseTcsi, Korjaa CTYACHT HE MOXET 3alHTHTh CBOHM

pelieHus, Tonyckaer rpyOple QakTHUecKue OMNOKK IIPH OTBETaX Ha MOCTABICHHBIC BOIIPOCHI
WJIM BOBCE HE OTBEYAET Ha HHX.

4 MeToJHuyeCKHe MaTepuasbl, oNpeaesioue npoueaypbl OleHUBAaHUA 3HAHUH,
yMeHUH, HABBIKOB U (UJ/I1) ONbITA AEATEJIbHOCTH, XapaKTePU3YHUIUX 3TANbI
dopmupoBaHMa KOMIIETEHIMH

[Ipouenypsl OLEHHBAHWA BK/OHAIOT B ceOs TEKyIIMH KOHTPOIb M TPOMEKYTOUHYIO
aTTECTALIHIO,

Texyuuiit KOHTPOIB YCIIEBAEMOCTH ITPOBOAUTCS C HCIIOJIE30BAHUEM OIIEHOYHBIX CPEACTB,
TIPE/ICTABIICHHBIX B 1. 3 AaHHOTO NMPHUIOXKEHNS. Pe3yNbTaThl TEKYIIEro KOHTPOJS JOBOAATCS O
CBEICHHS CTYJIEHTOB JI0 TPOMEXYTOUHOM aTTecTallH.

[TpomexxyToyHas aTTecTalus MPOBOANTCS B (opmMe sK3aMeHa.

DK3aMeH MPOBOIUTCS M0 PACIHCAHHIO 3K3aMEHAIUOHHON CECCHH.

[IpoBepka oTBeTOB M 0OBSABIECHNE PE3YNbTATOB TIPOU3BOANTCS B AEHb CIAUM DK3aMeEHa.
Pe3yapTarsl aTTeCTAllii 3aHOCATCS B JK3AMEHAUMOHHYIO BEJOMOCTh M 3QUETHYIO KHIKKY
crynedta. CTYIEHTB, He MNpOLIC/UINE MPOMEXKYTOUHYIO aTTECTalHIO 10 TpadHKy CECCHH,
JIOJDKHBT TMKBUAWPOBATD 33/I0JDKEHHOCT B YCTAaHOBJIEHHOM MOPSIIKE.
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Meronuueckue  yKasaHWs ~ TO0  OCBOCHMIO  [MCUMIUIAHBI  « YTIPABICHHE KaueCTBOM»
aJ[PECOBAHBI CTyIEHTaM BceX GopM oOyueuus.

YueOHBIM TIIAHOM TIO HANpaBJIEHHIO MOATOTOBKH «ToBaposenenuey IIPEeIyCMOTPEHBI
CIEIYOIINE BUMBI 3aHATHH

- JeKIWH,
- TPAKTHUUECKHE 3aHSATHS,
- camocToATeNbHas padoTa
B Xome nexUMOHHBIX 3aHSTHH paccMaTpUBAIOTCH  BONPOCH], CBSI3aHHBIE C
GopmupoBaHrem y 00YYaIOUMKCs NMPUHIMNIUANLHEIX OCHOB 3HAHUS SIEMEHTOB W METOIOB
YIPaBJICHHST KaYE€CTBOM  IPOLIECCOB TPW MPOU3BOJACTBE MPOIYKIIHMK M €€ PaCIpeneiIcHHH,

Aar0TCsT  pPEeKOMEHJALMU TSI CaMOCTOATEITBHOH pa6OTBI N TIOATOTOBKEC K IPAKTHYCCKUM
3aHSATHAM.

B Xone mpakTHueckuX 3aHATHH yriayOnstoTes W 3aKpEIUISIOTCs 3HaHHS CTYIEHTOB O
pOJTM OILICHKH KaueCTBa, METOAOB U TIPUMEHSEMOTO WHCTPYMEHTAPHS; OCHOBHBIX (aKTOpax,
BJIMSIOLINX Ha KAYECTBO TOBAPOB.

HpI/I MOArOTOBKC K MMPAKTHYCCKUM  3aHATUSIM KaxawIk CTYICHT OOJIKCH:

— U3Y4UTh PEKOMEHIOBAHHYIO yUeOHYIO IUTEPATYPY;

— U3YYUTb KOHCTIEKTHI JICKIHI;

— MOJATOTOBUTH OTBETHI Ha BCE BOTIPOCHI TIO M3ydaeMoil Teme,

—TIOATOTOBHUTE  33[aHHE, PEKOMEHIOBAHHOE TPEIONABaTeNeM IPH H3YYCHHH KaXHOH
TEMBI;

- HOJATOTOBUTH HEOOXOAUMBIE /ISl TPOBEICHUS 3aHATHS MaTePHAITBL.

1o cornacoBaHuIO ¢ TpenonaBaTeieM CTYASHT MOXET HOATOTOBHUTH pedepar, JoKnan
Uy cooOlleHHe Mo TeMe 3aHATHsA. B mpolecce NMOATOTOBKHM K TMPakTHYECKHUM 3aHSITHAM
CTYJEHTBl MOI'YT BOCIIOJIB30BaTbCS KOHCYIbTAUMSIMHU MPErofaBaTess.

Bompocel, He paccCMOTpeHHBIE Ha JIEKIHWSIX W [MTPAKTHYECKHX 3aHSTHSX, JOJDKHBI
OBITH M3YYEHBI CTYICHTAMHM B XOJE CaMOCTOSITENBHON paboThl. KOHTPONE camMOCTOATENBHON
paboThl CTYIEHTOB HAJ Y4eOHO# TmporpamMMoli Kypca OCYIISCTBISICTCSl B XOJE€ 3aHITHH
METOOM YCTHOTO OIIpOCa HJIH TIOCPENCTBOM TECTHPOBaHMA. B XOme caMOoCTOSTEIbHOH
paboThl  Ka&XIpl  CTYAEHT 00s3aH  TPOYMTAaTh OCHOBHYIO MW N0  BO3MOJKHOCTH
JIOTIOJIHUTETBHYIO  JINTEpaTypy MO HW3y4aeMOH TeMe, [JOMOJHHTh KOHCIEKTHl JIEKIHH
HEJIOCTAIOUIMM  MaTepHajoM,  BBITHCKAMM W3  PEKOMEHIOBAHHBIX I1€PBOHCTOYHHKOB.
Beife/MTE HETIOHATHBICE TEPMWHBI, HAalTH WX 3HAYCHHE B HHIIMKIIONEINYECKHX CIOBAPSX.
[py peanmzanmy pasinyHBIX BUAOB y4eOHOM paboTel WCTMONB3YIOTCS pasHOOOpasHbIe (B T.4.
UHTCPAKTUBHBIE) METOIBI O0YUYEHHS, B HACTHOCTH:
- pelleHWe pa3lIMYHbIX CHTYalMOHHBIX 3a74aY Ha  JIEKIMOHHBIX W MNPaKTHYCCKUX U
7ab0opaTOPHBIX 3aHATHSAX;
JIns MOATOTOBKY K 3aHATHAM, TEKYIIEMY KOHTPOTIO K NPOMEKYTOUHON aTTECTAllMK CTYICHTHI
MOTYT  BOCIIOJIB30BATECS SIEKTPOHHOM Oubnnorexoit BY3a hittp:/library.rsue.ruw/ . Taxoke
0By4aIOIKECss MOTYT B3SITh Ha JIOM HEOOXOAMMYIO JMTEpaTypy Ha abOHEMCHTE BY30BCKOH
OUOIHOTEKH WITH BOCTIOIB30BATHCS YU TAIBHBIMU 3aJ1aMH BY34.

B rmpotiecce OCBOCHMS OWUCIHMIUIMHBL, OOydaloUMecs TakKXe MOTYT  BOCIOJB30BAThCS
SNEKTPOHHBIM BAPHAHTOM CIIEIYIOLIUX pa3paboToK:
I'ucenn B.M.  MeTtoabl OEHKM KayecTBa NPOAYKIIHYA PasInYHOTO HA3HAYCHHUS: MCTOM. yKa3. —
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ToBapoasmxkeHns» PIOY(PUHX), Poctos u/l, 2014, 20 c.

I'ncenn B, Tlorpebnas A.A. Metonvdeckne ykasauus 1o BBITOJTHEHHIO KYPCOBOH paBoThI MO

AUCUMIIIMHE  yTIpaBiieHWe KadecTBOM ansi  OaxanaBpoB HampaBieHus «ToBapoBemeHuey,
PI'DY(PHUHX), Pocros H/]L, 2018. - 20c.

METOJIMYECKUE PEKOMEHJIALIMU 1O BBITIOJTHEHHIO KYPCOBOM PABOTBI

1. OBIIME NNOJIOXEHMA

Kypcosas paboTa - caMOCTOSITENNbEHOE HaydyHOE MCCIICIOBAaHHE CTYHEHTA, 3aBEplIalolee
M3YyUeHHE KOHKPETHOHM HAyYHOU TUCUMITUHEI YIIPaBJIEHHE KAYSCTBOM.

Bemmonnenne KypcoBoi paboTel mpearnoaraeT OTpaKEeHHe YPOBHS 00LIeTEOpEeTHUECKOM
CTIELMAJIbHOM TOATOTOBKH CTYJEHTA, €ro CIOCOOHOCTH K HayyHOMY TBOPYECTBY, YMEHHE
UCTIONB30BATE MONYYCHHbLIE HABLIKY B HAYYHBIX MCCISNOBAHUAX MO W30paHHOMY HANpaBiCHHIO
1 11pOQUIIIO TTOATOTOBKH.

KypcoBass paboTa naeT CTyIOEHTY BO3MOXHOCTH YIIIyOWUTh, CHCTEMAaTH3UpOBATH U
3aKPEMUTh TEOPETHYECKUE U NTPAKTHYECKUE 3HAHUS, NPHOOIIUTECS K Kpyry mpobneM yueOHOH
OpOrpamMMbl, TIPHOOPECTH HABBIKM TBOPUECKOTO Tmoucka W oOpaborku wHpOpMAaIwH,
CUCTEMATHU3NPOBAHHOIO  W3JIOXKEHWs  MmaTepuana, paldoThl ¢ HOPMATHBHBIMKM  aKTamH,
CTaTHCTHYECKUMH MarepuallaMi, JIHTepaTypol 1o Teme, CIpaBOYHBIM, OHOIHOTpadHvIecKiM
MaTepuajgoM, HHTEpHET-pecypcami.

OcHoBHBIE TpebOBaHHs K KypcoBoil pabore: 1) akTyaqbHOCTh BBIOpaHHOH TeMBI, 2)
0030p JHTEparypbl 10 paccMaTpuBaeMod mpobieme; 3) MpakTHYECKass 3HAYUMOCTh; 4)
TIOTHYECKOE M3NOKEHNe MaTepuana; 4) 000CHOBAHHOCTE BBIBOIOB.

(O3HaKOMJIEHHE ¢ TeMaM# KypCOBBIX paboT 0CyIIECTBIsETCS Ha Kadenape.

K kypcosoit paGoTe mpenbaBistoTcsl cnenyroune Tpedoanus: 1. Kypcosas pabora pomxHa
OBITH HAITKCAHA CAMOCTOSITEABHO. 2. M3JI0KeHHE TeMBbl CIECAYCT MOAKPEIINTh (DaKTHIECKHMU
JAHHBIMH, COTIOCTABJIICHHSMH, pacueTaMy, rpadukamu, tabnunamu. 3. PalGora noinkHa
cojiepKaTh MPAKTHUECKYXD YacTh (pellieHWe INPakTUHeCKOM 3ajadd; aHaliu3 CHTyaunuu; cOop,
06paboTKa ¥ aHaIM3 CTATUCTHYECKUX NAHHBIX; M OP.).

Llens KypcoBOi paboThl COCTOMT B CHCTEMAaTH3aIlMK W YTIIyOJIeHHH TCOPETHUECKHX U
TPaKTUMECKUX 3HAHWM; & TakKe B TPUOOPETEHHH HABBIKOB CAMOCTOSATENBHOH padoTel €
PaszIMUHBIMK HCTOYHHKAMH, TOKYMEHTAMHU, MaTepHaioM; B YMEHHH BBIABJIATE MPOOIEMBI U
HaXOJHUTDb CIIOCOOBI X PELICHMUS!.

Kypcosas pabora npezacrasiseT coboit TOrHYecKH 3aBepIIEHHOE U 0QOPMIIEHHOE B BHIE
TEKCTA M3JI0KEHHE CTYACHTOM COICPIKAHUS OTACTBHBIX MTPOOIIEM, 38189 U METOJIOB MX PEIICHHUS
B 00JTaCTH YIPABIICHUS KAYECTBOM.

B rmnpomecce BBIMOJIHEHHs] KypcOoBOM pabGOTBI pEIIAIOTCS CIEAYHOIME 3amauu: 1)
3aKperuieHue W yrayONeHHe TEOpPEeTHUECKUX W NPAaKTHUeCKMX 3HAaHWH TO JMCIMIUMHE; 2)
TIpUMEHEHHE TIONYHEHHBIX 3HAHWH [ pellieHHs KOHKPETHBIX MPO(ECCHOHANBHEIX 3alay; 3)
IpHOBPETEHNE HABBIKOB TBOPYECKOTO MBILIJICHUS, 0000IeH!s W aHaIn3a; 4) NPHOOLIEHHE K



paboTe co crnenMarbHONR 1 HOPMATUBHOMN JITepaTypoll; 5) NpUMEeHEHNEe COBPEMEHHBIX METOI0B
HKOHOMMUECKOTO aHaln3a, OILeHKH, CpaBHeHHusi, BeIOOpa W OOOCHOBaHWS TpeTaraeMbIX
peleHuit; 6) pa3BUTHE UHTEpeca K HayqHO-UCCIieoBaTeNbCKoN paboTe.

B xone nanucanus kypcoBod paboTel CTYyI€HT JODKEH 110Ka3aTh YMEHHUE MCIIONBb30BATh
obLIeTeopeTHYEeCKHEe M CllelHallbHble 3HaHWs 10 BBIOpaHHOU IpoGnemaruke. HeoGxoammo
CTPEMHTBCS K TOMY, 4T0OBI COOPaHHBIH MaTepuant W TIOJNYUCHHBIE PE3YJIbTaThl MOIJIH OBITH
MCTIOJIB30BAHbI IIPH MTOJrOTOBKE K HAIMCAHHIO BBITYCKHOM KBATH(UKAIMOHHON paboTEI.
Temaruka KypcoBeIX paboT mnpennaraercs kadenpodt «ToBapoBeneHHss W yIpaBiicHHE
KauecTBOM» M 0asupyercst Ha NpPOrpaMMax H3y4aeMbIX AUCHHMIIIMH, DopMymupoBxku TeMm
KYPCOBBIX pabOT AOKHBI YETKO OTPAXKATH XapaKTep €¢ COEPIKAHMUS.

Temartuka xypcoBeIX padoT, TpeOOBaHUS K HUM U PEKOMEHIAINH TI0 WX BBIITOJIHEHUIO
JOBOAATCS 0 CBEJAEHHS CTYAEHTOB B HAuajle COOTBETCTBYIOLIETO ceMecTpa. TeMBI KyPCOBBIX
paboT mnpemnaraloTcs CTyaeHTaM Ha BeIOOp. CTyZeHT WMeeT NpaBO BHIOpATh OAHY U3
3aABJICHHBIX Kaheapol TeM UM NPEATIOKHUTH CBOLO.

CTyZeHT COBMECTHO C PYKOBOJHMTEIEM KYypCOBOM paboTHI YTOUHSIET KPYr BOTIPOCOB,
TTOJUIEKALIMX U3YUEHHUIO, COCTABIISIET IIJIaH W OTIpeNeNsieT CTPYKTYpy paboTsl. B mmane 10/mKHbBL
OBITB MTPEyCMOTPEHBI BONIPOCH! TEOPHH M MPAKTHKH paccMaTpuBaeMoi 00J1acTH BOTIPOCOB,

llogroroBka K HamuCcaHMIO KypcOBOH pa®OTBI BO MHOTOM 3aBHCHT OT IPaBHIBHON
MOArOTOBKH K BBITIOJHEHHIO pabOThI, KOTOPYID MOXHO YCIOBHO pasfe/iUTh Ha ClICAYIOLINE
aTarbl. | 3Tan npeaycMaTrpuBaeT OCMBICJICHHE TeMBl U ICJIEBBIX YCTAHOBOK, Ha OCHOBE Yero
Ba)XHO HAMETHUTB IJIaBHBIE BOMPOCHI, NTOIEKAIINE PACCMOTPEHUIO, B UX KPaTKOe coaepKanue. 2
aTarn BKIOYAaeT T0oAOOp JIUTEpaTypbl MO TeMe KypcoBol paboTer, paboTy ¢ Karamoramu
OnbsmoTtek, OMONMOrpapUUECCKUMH YKa3aTeIIIMH.

Heo6x01uM0o TpoCcMOTpeTh HOBEHIIINE HCTOYHMKM — 3TO, KaK NPAaBHIJIO, HOPMATHBHbBIC aKThl U
KYPHATBHBIE CTATHH.

Hocne  mpopaboTku nHTEpaTyphl COCTaBISETCS IJaH KYypcoBOM paboThHI, KOTOPHIH
HYXEH JUIsi JIOTHYHOI'O, CHCTEMHOTO H3JIOXEHUs MaTepuana. [ImaH BKITIOWAeT mnepedueHs |
MOCJIE/I0BATEJIBHOCTL OCHOBHBIX BOMPOCOB (paz/ieloB), KOTOpble OYyIyT pPaccCMOTPEHBI BO
BBEJICHMH, OCHOBHOM 4acTH ¥ 3aKJIIOYCHHH.

2. CTPYKTYPA KYPCOBOM PABOTHI
[Ipn Hamucanwn KypcoBo# paloThl cymiecTByeT psim TpeGoBaHHP K ee cTpykrype. llpexme
BCEI'0, BCE KYPCOBBIE pabOThI JOKHB! COCTOSATh U3 BBEACHUS, TCOPETHICCKOH YacTH, pacYeTHO-
TPaKTUUECKON (MCClIeaoBaTebCKOM) YacTH, 3aKJIFOUEHUSI, CITUCKA HCIIONBb3yeMOoTo MaTepuana. K
OCHOBHOMY TEKCTY AaI0TCs MPHUIOXKEHNs, KOTOPbIE 1esieco00pa3HO pa3MECTHTD B KOHIE paboThl,
HO HEKOTOPBIE H3 HUX MOJKHO H B TEKCTE.

CrtpykTypa KypcoBoil paboThl ONpeaessieTCs €€ WCCIeNOBaTebCKUMH 3afadaMH, T.€.
KaxIbIi maparpad B Helt qofkeH paboTaTh Ha PEIIEHUE ONIPEACIEHHON 3a1a4H.

[leqs paboThl HETIOCPEACTBEHHO JI0/KHA ObITh CBSI3aHA ¢ TEMOH KypcoBo# paboTel. Kax
MPaBuIO, CTYACHT JIOJDKEH yKa3aTh, WTO OH coOWpaercst NMpoaHalUu3HpOBaTh, OOOCHOBATH,
PacKpPBITh, BBIIBUTH, OXapakTepu3oBaTh, pa3paborarts. llens paboTel sBisteTcss Hamboiee
MaciTabHoOH KOHKPETHO-TIPAKTHYECKOH omnepaliiielf, BBIMOIHEHNIO KOTOPOH U OyleT mocBsIeHa
KypcoBast pabora.
3agaun  ABISOTCS HANpPABJICHUSIMM B JIOCTH)KEHHM 1enu. HeoOXommmo NOMHHTB, 4YTO
JOCTYIKEHHE e B paboTe BO3MOXKHO Uepe3 pellleHNe pasuyHOro poja KoMOHHanuH 3axadq.

WMuorga BO BBEIEHHWE BKJIIOWAIOT METOAbl pabOTEl, KOTOPBIE NPHUMEHSNUCH IIpH
BRITIOJTHEHUH KypCOBOM paboThl (CpaBHHTEIBHBIN aHaNM3, MHOTO(AKTOPHBIH aHallu3, CHHTE3,
MaTeMaTHUECKOE MOJIEIMPOBAHKE | AD. ).

Teoperndeckas riaBa sBJseTCS 00S3aTENBHON JUIS KypcOBBIX paboT. Ee comepxanue TOIKHO
IIEIUKOM  3aBUCETH OT BHIOpaHHOU Tembl. B TeopeTwueckod wacTH KypcOBOH pabOTHI
HEOOXOIMMO MPOBECTH aHaNW3 JHTEpaTypbl 110 paccMaTpuBaeMOMy Bolpocy. Hamucanwue
TEOPETUUECKOH YaCTH JOJ/DKHO BKJIKOYATH QHAINW3 HECKOJMBKMX TOYEK 3PCHHS Ha JaHHYIO



npodJieMy ¢ @KIEHTOM Ha WX TIOJNOXHTEJIBHEIX W OTPUIATENbHBIX CTOPOHAX, a TaKXKe
COOCTBEHHYIO MTO3ULUIO CTYACHTA.

Matepuan, ucnonb3yeMeiit B KypcoBo# paGote U3 ApyruX JIUTEPaTyPHBIX HCTOYHHKOB,
JOMKeH ObITh mepepalboTaH, CBs3aH ¢ TEMOH KypcoBOM paGoThl M M3JIOKEH CBOMMM CIIOBAMHY.
Heobxoaumo NOMHKTE, 9TO TIPH M3I0KEHNN MaTephaia HeoOXOIMMO CChITaThCs HA HCTOYHHKH.
CCRUTKA [IENAOTCs B KOHUE CTPAHMILI, ¥ WX HYMEpalys JODKHA WATH NMOCTPAHMYHO, T.€. Ha
KaXXJIOH cTpanunie ¢ nepsoi. [lo X0y M3NoXeHUs OCTaHABIMBANTECH HA TEPMHUHAX M KATETO-
pHSX, TOACHANTE UX, JaBaliTe UM PasBePHYTOE ONpe/eNeHIE,

Taxum oOpazom, OCHOBOR B TepBoit rmase Oymer 0630p TOHSTHMN, 3aKOHOMEPHOCTEH,
NMOAX0A0B K paceMarpuBaeMod npolsieme. B otoi rraBe Bwei Oynmere nenarbh O4eHL MHOIO
CCBUIOK Y LIMTUPORATH Pa3TUUHBIX aBTOPOB,

Ecnu B Bamelt kypcoroit paGorte WaeT peub 0 METOIUKE, TO HEOOXOMMMO PacKphITh €€

CONIEPIKAHUE.
Ecnn naBaThe XapakTEPUCTHKY HCCIIENOBATENBCKON (PacueTHO-IPAKTHYCCKOM) IaBe KypcoBOH
paboThl, TO MOXHO OTMETHTh, YTO OOMIMX TIPABMI €€ HaANMCaHWs He CYIECTBYET, 3TO
«aBTOpCKas» 4acTb. OJHAKO MOXHO BBIBECTH HECKOJIBKO PEKOMEHIAIMH OBIIEro XapakTepa,
COOIIOACHHUE KOTOPBIX TIOMOXKET CTYACHTY H30€kaTh OLIHOOK.

Ecnn Bel ucnbiThiBacTe 3aTpyJHEHHE C HANWCAHWEM WCCICHOBATENBCKON HaCTH II0
NPUYMHE OTCYTCTBUSI JOCTyNa K WHOOpMamwu, HW3KOW WHPOPMATHBHOCTH HOCTYIHBIX
MATEPUATIOB, ¥ HE 3HACTE, KAK PACKPBITh TEMY, IOMHUTE, Y4TO Lie/ib paboThl MOXHO JOCTHTHYTH
yepes3 pelIeHre pa3InyHOTo BapraHTa 3a1ad.

OO043aTeslbHO TOCHE pacyeToB jenaiite NMpoMexyTodHbIE BHIBOABI. KommeHTHpylite
pe3ynbTaTel aHalW3a, CBs3biBafiTe uX ¢ Bamedl Temodl u He OoHTech KOHCTATHPOBATH
HECOOTBETCTBHUS, TPOTHBOPEUHs. Bee 3T0 ¥ coCTaBIsIeT 4acTh 000N KypcoBO# paboTE!.

BriGupaiite TeMy, 0 KOTOpo# yxe umeete rpenctasnenue. He oTknansisalite nusydenue

TEOPUY «Ha TOTOMY, T.K. CPOKH BBHINOIHEHUS paOOThl OUEHb CHKATHIE.
Hrorom Bamel pacueTHO-MPAKTHYSCKOW YacTH CTAHYT BBIBOABI O TIOJIOXKHUTEIBHEIX WU
HETATUBHBEIX MOMEHTaX B ACATETBHOCTH wccneayeMoro o0wexra. ComepiaHuem 3TOH TIIaBbl
CTAHYT PACUETHI, aHAIIN3 KOHKPETHBIX BOMPOCOB U, B 3aKIIOYEHNH, — Ballu MpeuioxeHus 1o
YAYULICHUIO TE€X WM WHBIX TIOKa3aTeNed AEATENBHOCTH, MO0 MO BHEAPCHHIO PE3yNIbTATOB
aHanmsa.

B 3akioueHuY CTYAEHT MOKEH OMSTh 00paTHTHCA K aKTYalTbHOCTH TEMBI, HO, B OTIIHIHE
OT BBEICHUSA, XaPAKTEPUCTHKA aKTyalbHOCTH JIOJDKHA OBITE Ha WHOM, O0Jiee BBICOKOM ypOBHE.
Jlanee B 3aKJIFOUEHWH OIMMCHIBACTCS, KAK PEIICHBI 3a/1a4l KypCOBOX paboThl ¢ MPOMEKYTOUHBIMU
¥ KOHeYHbIMY UTOTaMH. 3aKJIIOUEHHE, KK ¥ BBEACHHE, H0JDKHO ObITh kpaTkuM (1—1,5 cTp.).

B chnucke MCHONB3yeMOH  MUTEpaTypbl  KypcoBOH — paOOThl  IPHUBOIMTCH  TEPEYEHBb
UCIIOJTH30BAHHBIX JINTEPATYPHBIX HCTOYHHKOB.

3. O°POPMJIEHUE KYPCOBOM PABOTBLI
Kypcoas pabora momkHa ObITh  O(OPMICHa B COOTBETCTBHH C  TPEOOBAHMSIMH,

TIpeIbABISEMBIMA K [1000HOMY BHIYy paboT, H cOPOIIOPOBAHA B MATKYIO OBIIOKKY.



