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1. MEJH OCBOERHA THCIHILTHH B

1.1|ensi0 m3yuenns AHCHAMIHEE « TOBAapHAA NONHTHKA OPrAHH3ALHAY ABIAETCA (JOPMHPOBAHME Y CTY/EHTOB NENOCTHOrD
[pe/CTaBNeHus 0 MeToAax (OPMHPOBAHHM TOBAPHOH MONMTHKH OPraHM3ALMHE, A TAKKE BEPAbOTKA MPAKTHIECKHX HABLIKOB €&
| AKTHBHOrO MPOABHKEHAA MPOAYKIHHE HA PHIHOK,

2. TPEGOBAHHS K PE3YALTATAM OCBOEHHA NHCIHILIHHBL

IK-2: cnocofHOCTBI0 OCYWeCTBINTS YNPABICHHE TOProBo-TEXHON0THHECKAMH P HA MPEATNPHATHH, PeryTHPOBATE
P 1 Xj , Ip Th HHBEHTAPH , O] e H aTh 3aTPATH] MATEPHANILHBIX H TPYAOBLIX
PECYPCOB, 3 TAKIKE YUHTLIBATE M CTIMCHIBATE NOTEPH

IIK-3: roToBHOCTLIO K BRISIBNCHHIO H YAOBJIETBOPEHHIO NoTpelHocTell noxynaTeneii Tobapos, ux Gopmup [ 10
MAPKETHHIOBBIX KOMMY i, OHOCTLIO HIYHATE H MPOrHOIHPOBATH CNPOC NOTpeduTeNell, AHATHIHPOBATE
|MapreTHHroBY10 HHpOp KOHLIHKTYPY TOBAPHOI0 PLIHKA

IK-4: cnocobnocrbio nacaTHd P Th TOBAPLI NS BLISBACHHA H NPeAyNpexaeHHs HX GanscuHKaunn
IK-8: rorossocThIO 1MBATE Heob: Ti yp KAYECTBA TOProBoro 06Ty KUBAHHS
B pesynsrare LTHHB 06y i

3uare:

OCHOBBI YIPABNEHHA TOProBO-TEXHOMOrHIECKHMHE OPONECCAME HA NPEANPHATHH; BRIBJICHKA H YIORIETBOpEHHA noTpebaocTeil moxkynarenei
TOBAPOB, HX (GOPMHPOBAHHS C IOMOLIBIO MAPKETHHIOBLIX KOMMYHHKAIHI; HACHTHHKAIMH TOBAPOB /TS BHIABIEHAS W MPEMYTIPEHICHHAST HX
tanscrbpUKANHA; OCHOBL YPOBHA KA4ECTBA TOProBOTO 0BCTyKHBAHES

Tema 1.1. TopapHas MONHTHKA! CYLIHOCTE, COAEPXAHAE, MAPKETHHIOBLIE|
pemenns. [Ipomykr, Topap, ycnyra — coaepikanne KaTeropsit H HX
OTMHYHTEMBHEIC NpH3HakH, [TOHATHE TOBAPHAA IIOMHTHKE H €&
copepranne. PEIHKH OHOPOAHEIX H HEOJHOPOAHBIX
madhpepernnposanusx mpogykTon, Mogems nuddepennaunn
npomyxra no Yembepnuay. I'opU30HTANLHAL H BEPTHKANEHAS
madibepennuanns npoayxra. [opusorransaas qudipepennmanns
npopykra no Xorenmanry, Canony, Jlankacrepy. Beprukanbnas
muddepenumanus npoayxra mo Carrony. Jlusepcadmkanus Topapa.
Crneprusm. Mapxernnrosoe 1 me Tosapa. K b
nmotpeGaTenEckux Toapos no M. Komwienay. Tosapsas nonmuraka B
YCHOBHAX CaukumH. Accopramentas nonutaka. lllupuaa, amina,
rayGuna accopruMenTHOM naERH, POPMHEPOBAHHE ACCOPTHMEHTA H €0
passurne. TpeGopanus NOTPEGHTENA K HOBOMY TOBapy. YPOBHH TOBapa
no @.Kornepy & B.Bnaroesy. IIpoaykropsie nurrn. Co3zanne Hosoro
Tosapa. Pasnosnanocts Moandukauun Tosapaoi nomuka, CeTrka
MpOAABIOB B Nokynarene no bneiixy & Mytouny. ®opMel, MeTOZb K
cram npoaak, ITporpammer nosnsrocTH. [xans: ouenky
norpeburensckrx npeanourennit: Jlaiikepra, Creiinens, Pokaua. lkana
uen (Price scale) — nuana3on nen Ha TOBAPLI OJHON NPOLYKTOBOH THAMH,
wkana [lsapua, Pukepra, mxana accouuanwui u ap. /Jlex/

TK-3 IK-2
IIK-8 TK-4

m.1mz
J1.3J12.1 12.2
23

Ymerh:

OCYIIECTBIIATE YIPABJIEHHE TOPrOBO-TEXHOIOTHYECKHMH IPOLNECCAMH HA NPEANPHATHY, PEryIHPOBaTh MPOLECCHl XPaHEeHHA, IPOBOJNTD
HHBECHTAPHA3ALHIO, OIPEAENATE H MHHEMHIHPOBATE 3aTPaThl MATEPHANEHEIX H TPY A0BBIX PECYPCOB, & TAKKE YYHTHIBATE H CHHCHIBATE OTEPH;
H3IY4aTh H NPOrHO3HPOBATE CNPOC NoTpebuTeneii, AHATAIRPOBATE MAPKETHATOBYIO HHOPMAIHIO, KOHBIOHKTYPY TOBAPHOIO PHIHKA,
HAEHTH(HIKPOBATL TOBAPKI UTA BRIABNICHAA H NpeAynpexueHnasd ux Ganbcud #H; 06 IHBATh HEOOX( il ypOBEHE KadecTsa
TOProBOre 0bCnyHBAHHA

Bnagers:

BITAETE CMOCOGHOCTHIO OCYIECTRIATD YIPABIECHHE TOProOBO-TEXHONOMAYECKHMHM NIPOLECCAMH Ha MPENPHATHH, PEryNHpOBATh MPOXECCh
XPAHEHHA, IPOBOJIATE HHBEHTAPH3ALHIO, ONMPEAEATh H MEHHMH3HPOBATE 3ATPATH MATEPHAITBHEIX H TPYIOBIX PECYPCOB, 8 TAIOKE YIHTHBAT
H CIHCHBATh MOTEPH; BEIABIIATE H YAORIETBOPATE NOTPeOHOCTH NOKynaTenei TOBapos, HX (OPMHPOBATE ¢ IOMOLIBIO MAPKETHHMOBAIX
KOMMYHHKAIHH, H3yYaTh B NPOrHO3IWPOBAT CIPOC NOTpebHTeNeH, AHANH3HPOBATE MADKETHHIOBYIO HHGIOPMAIIHIO, KOHBIOHKTYPY TOBAPHOTO
PHIHKS; HAEHTH(HINPOBATL TOBAPH! [UTA BLIABISHHA B IPEAYTPeKaAeHH X (arsCH(AKAIHNA; TOTOBHOCTLIO 0DECNEYHBATE HEODXOMHMEIH
YPOBEHB Ka9€CTBA TOProBore obcyxHBaH#Hs

3. CTPYKTYPA H COJAEPKAHHE JHCIHILTHHBI

Kon HaumenoBaHue passenos H Tem /Bu 3avsaTun/ Cemectp / | Yacos | Komneren- | JIurepatypa
AAHATHS Kvoe LI

Paznen 1. ToapHas NOHTHKA KaK 31EMEHT HHCTPYMEHTAILHOM
CTPATErHH MADKETHHIA

Tema 1.1. TopapHas NONHTHKA: CYIIHOCTE, COAEPKAHHE, MAPKETHHTOBLIE]
pemenns, PaccMoTpeTs H NPOaHATHIHPOBATE, HCMONbIYA
JonONHHTENLHYIO nuTepatypy: Ilponykr, Topap, ycnyra — conepikanue
KaTeropHi ¥ HX OTIHYHTENLHEIE npu3naky. [TosATHe TOBapHAd MONATHKA
H ee cofepikanie. PHIHKA OHOPONHBIX B HEOXHOPOAREIX

g depernaporanREX npoaykTo. Monens zaddepennnanun
npoaykra no YemGepnuny. ['opH3oHTANERAN B BEPTHKATLHAS
nadepenynanus nponyxra. Foprsontansran auddepenumanns
npoaykra no Xoremnuury, Canony, JI epy. Bepr Had
muddepernuanus npoxykra no Carrony. Jusepcuduxaunus Topapa.
Cuneprasm. Mapkerrarosoe nornmanue Tosapa. Knaccaduxanus
norpeburenscknx rosapos o M. Komtenay, Toapras noneTHKa B
YCIOBHAX CAHKUHN. AccopramMenTHad nonuteka. [upaua, gunsa,
rirybuna accopraMenTHOR yuHNH, (POPMHPOBAHAE ACCOPTHMEHTA H €10
passuTre, TpeGosanna norpebuTens Kk HOBOMY TOBapy. YPOBHH TOBapa
no ©.Kornepy u B.Bnaroesy. Ilpogyxrossie nunuu. Cosaanne nosoro
ToBapa. PasHosuaEOCTH MoHgHKaEy ToBapHOR nojurHkH. Cerka
NpoAaBIOB B Mokynarenei no bueiixy 1 Myrony. MopMeL, MeToAE! H
crnx npopak. [Iporpammer nosnsrocty. [lkanst onenka
norpebuTensckrxX npemnouterni: Jatikepra, Crefinens, Poxuga. Ilxana,
nen (Price scale) — ananazon ner Ha TOBAPE! OHON MPOYKTOBOI THHUH,
wmxana [lsapua, Pukepra, mkana acconwanmii  np. Henonsaosanne
PowerPoint, Excel ofasaremsro. /Tip/

IK-3 MK-2
[TK-8 ITK-4

1172
JI1.3712.1 2.2
nz.3

Tewma 1.2. [lorpeCuTensnas NeHHOCTE H KOHKYPEHRTOCHOCOBHOCTE TOBapa.
Konkypemmus, cymeocTs B poiib B PEIHOYHONH 3xoH0oMAKe. KoRKypernmus
H HAYYHO-TEXHH4ECKHA nporpecc. Hunosauuy,
KonkyperTocnoco0HOCTE H METONE! 66 gocTmkernA, Crparerna LT,
JKLIC, XKIIH 1 Tosapras nonaTaka. Meramopdoza «rosap-ynakoskan.
Ilonatre notpebuTensckoii nerHocTn Tosapa. Ceass norpebuTensckoit
HEAROCTH H KOHKYPEeHTOCToco6HoCTH, ®akTophl GOPMHEpOBAHHS
noTpebuTeNnsCcKOH NEeHHOCTH. 3amac KOHKyperTocnocobnocTy. MpHaupn
KOMICHCAIME JUIA ToBapa B ¢upmul. M.Iloprep, KOHKypHpYIOMIHE CHIIE H
olenxa MEorosapruaaTHocTa Gisneca. Ione crparermit, ITpoayxroBsti
noprdens. MapkeTanrossie «BonEsy. ONTOBak H PO3HHYEAL TOPrOBA.
Hexyceraenumii aedunpr, ®panmusa. JTusunr. /Jlex/

TTK-3 TIK-2
K-8 ITK-4

JI1.1J11.2
13021722
n23




Tema 1.2. [lotpeburensnan nennocTs i KoHKypeHTOCHocOOHOCTE TOBApA.
PackpuiTh cymmocTs Bonpocos; Korkypennus, cymHOCTb  pois B
PEIHOTHOH 3KoHOMHKE. KOHKYPEHIHA B Hay HHO-TeXHHYECKHIT nporpecc.
Hurosannn. KonkypeHTOCMOCODHOCTD H METO/IE €€ JOCTHIKEHHS.
Crparerns JKIT, XLC, XKIIH 1 Tosapuas nonktaka. Meramopdosa
«ToBap-ynakoska». [lonaTue norpeburenscroii nenHocTs Torapa. Ceass
noTpe0HTeNLECKOl IEHHOCTH i KOHKYPEeHTOCTIoco6HoCTH. (PakTophl
thopmupopasnns noTpelHTENILCKOR HeHHoCTH, Henonb3opanne
PowerPoint, Excel obaaarensuo. 3anac konkyperrocnocobHocTH.
INpunmun komnencanue mis Tosapa ® ¢upmst, M. Toprep,
KOHKYDHPYIOIIHE CHIILI H OlIEHKa MHOroBapuanTHocTH Gusneca. Tone
crpareruil. IIpogyxrossiii noprdens. MapxeTHHIOBbIE ¢ BOMHDBDY.
Onrosan i poannuuas Toproend. Hekycersennsii geduuur. Opadmasa.
JTuaunr. /Mp/

[IK-3 TIK-2
[1K-8 ITK-4

a1z
JIL3J12.1 2.2
23

Tema 1.1. ToapHas MONMHTHKA; CYIMHOCTE, COjIEPXaNHe, MAPKETHHIOBLIE
peIeHHs.,

IIpomykr, TOBAp, yenyra — COIEpKaHHe KATErOPHIl H HX OTIHYHTENbHBIE
nprsnaky. [lonsTae ToBapHAd NONATHKA ¥ ee couepikanye. Prmxn
OHOPOAHBIX H HEOAHOPOAHBIX TH(IDEPEHIHMPOBAHHEIX TTPOAYKTOB.
Tuddependmkanus ropapa. CHHeprisM. MapKkeTHHIOBOE MOHHMAHHE
Topapa. Kiaccuurauus norpeburenscxix Tosapos no M.Konneny.
'Ypoenu Tosapa mo ®.Kornepy n B.Bnaroesy. IlpogykroBbie qHuuu.
Co3panne HoBoro ToBapa. PasHoBHIHOCTH MOAM(HKAIHH TOBAPHOH
nonuTHkE. ToBapHas MOMHTHKA B YCIOBHAX CAHKIHIA,

Cerxa nponasnos i nokynarenes no Bnefiky # MyTory. ®opMsl, METOIB!
B cTRmH npoaak. [lporpammet nosnerocTH. lxans: oueHkH
norpeburensekux npegnoyrennii: lajixepra, Creiinens, Pokuua. IlIxana

mkana llIsapua, Paxepra, mxana acconuansii 1 ap.

Tema 1.2, IlorpebuTensaas NEHHOCTS H KOHKYPEHTOCIOCOOHOCTE TOBapa.
Konxypenuus, cyumnocTs H Polib B PHHOYHOI 3koHOMHEKe, Konkypernna
H HAYYHO-TEXHWYeCckHil nporpecc. HuHOBAIIHE.
KonxypesrocnocobrocTs H MeToasl ee pocTrxkenns. Crparerna LT,
JKILC, XKIIH u Topapras nonutuka. Meramopdoza «ToBap- ynakoBkay,
[ToraTre moTpebuTenbCckoi neHHOCTA ToBapa. Casb noTpebuTeNbCKOM
LEHHOCTH H KOHKypenTocnocobuocTH. Paxropsl opMupoBanus
noTpebnTenscxol nerHocTd. 3anac KoEKypenTocnocobuocTy, TIpHEmHED
KOMIIGHCALHH 1A Tosapa H $upmbl. M.Iloprep, KOHKYpPHpPYIOLHE CHIILL K
ouenxa MuorosapuasTirocta Gu3neca, IMone crparernit, ITpogyxToBRI
noprdens. MapkernHropsie «BONHED. ONTOBAL H POIHHYHAR TOPrOBIIA.
Hexycerennniii aegunur. @panmuaza. Jiusuar. /Cp/

uer (Price scale) — yuana3on men 5a TOBAPLI OO MPOIYKTOBOH JIHEHH, |

70

IIK-3 TIK-2
TTK-8 TTK-4

JdiL1Jn.z
J1.372,1 J12.2
2.3

22

Tema 2.1. MapkupoBxa Kax puHOYHAs aTpEOyTHKA HueHTHHKANHH
ropapa. Haiftu mpaxTH4eckue NpHMEPE! M MPOAHANHIHPOBATS
CIEAYIIHE BONPOCHL: .M.Omw_uu._o — 3HAKOBAaA CHMBOIIHKA, €€ OCHOBHEIE
anemenThL. PasnOBHAHOCTH MapKHPOBKH, ee KraccH(HKaRs,
TpebGosanns k Mapxuposke. Ctpykrypa Mapkuposki. Kiaccudukanms
urpopManHonHeix 3naxos. Tobaphas Mapkuposka. ManumynauaonHEe
3nakd. 3HAKH ONACHOCTH. DTHKETKA, KONLEPETKA, TOBAPHEIL APILIK,
GHpKH, BKNAIBINN, KTEHMA, IITAMIBI, KOHTPONIBHBIE JICHTHL, TOBADHEIE B
kaccosbe uekn, IxoMapkuposka, Jlyanenas cacrema EC. Buak «3encuan
Touka». [llTpuxosoe xogrposanre. Hapnexe «E». Kopnoparupsas
cumponnka. Topapreii 3nax. Mapka, yacTHas Mapka, 30HTHYHAA Mapka,
Bpeny, rymprmn. Buge:, pons 1 3navenye Tosaproro snaxa, PaspaGotka i
IpHMEHERHe TOBApHOTO 3Haka. [lopanoK perHCTpaHH TOBAPHOIO 3HAKA.
‘Dupmennsit cTane, Henonsdopanue PowerPoint, Excel obasarensio.
Mlp/

TIK-3 IIK-2
T1K-8 TIK-4

n.1mz
JI1.3J2.1 2.2
2.3

23

Tema 2.2. Ynakopka Kak MapKETHHIOBBIH aTpubyT akTHBH3AMHR
BOCIPHATHA TOBApa norpebrTenem. Ynakopka, CyLHOCTS, PO H
peruaemsie 3axaud. OyHKunA ynakosks, MapKeTHRIOBAS MHCCHS
ynaxosku. TpeGosanus k ynaxoske. Kiraccugmkanus ynaxosxH.
TpeGobanua MAPKCTHHIA H TOPrOBJIH K ynakoske. IlorpeGurensckan
ynakoska, Tapa. Ynakosounsie MaTepaanst. CBoiicTsa ynakoBounLx
marepuanos. [Ipoekraposanne ynaxosxu. Paspaborka u odopmnenne
ynakosks. liperosrie pemennn B ynakonke. [Tcaxonoris usera u Tect 0o,
M.Jliomapy. [dusaitn ynakoske. Onpenencane pacxoia yIakoBOUHEIX
Marepranos, YnakoBowHoe 060pyiopaHHe. PENHIUIHAT YNAKOBKH H ee
orxonos, Jlex/

ITK-3 TIK-2
K-8 [K-4

JI.1Jm.2
J.302.1 1122
J123

24

Tema 2.2. YnaxoBKka KaK MApKETHHTOBSIN ATPHOYT AKTHBH3AHH
BOCTIPHATHA TOBAPA NoTpebnTeneM. MayunTs, A0NONHATL HCTOYHHKAMH
JIMTEPATYDHE H OPOAHATH3HPOBATH NPHMEPE! HA TEMEI: Y IAKOBKA,
CYIIHOCTE, PONIb H peinaemble 3a1aun, DYHKIHHE yIAKOBKH,
MapkeTarropas Mucchs ynaxopks. TpebopaHus K ynakoske.
Knaccudukauus ynakosku. TpeGopans MapkeTHHra H TOProBIH K
ynaxoske. [TorpeSurenscran ynaxoska. Tapa. YnakoBo9HEIE MATEDHAMbL
CpoficTBa yNIaKoBOHBIX MaTepuatos. [IpoekTHPOBAHNE YIIAKOBKH,
Paspabotka u othopmrenne ynaxosxn. L[seronsie pemenss B ynakoBke,
IMerxonorus neera u Tect o M. Iiomapy. Jr3afH ynakoBkH.
OnpeneneHne PACX0a YIakOBOYHEX MATEPHANOB. YIaKOBOYHOE
ofopyaosanne. Penuinnr ynakosks u ee otxonos. /TIp/

ITK-3 TK-2
ITK-8 IK-4

JIL1 .2
J1.302.1 2.2
J2.3

Pazpen 2. Hudog praum
NONHTHKH

1e aTpubyThl TOBApHOH

2.1

Tema 2.1. MapkupoBka xak peiHOYHas aTpHOYTHKA HAEHTHQHAKAIAK
TORapa.

ToBapHO — 3HAKOBAS CHMBOJIHKA, €¢ OCHOBHEIE /EMEHTEL
Pa3HOBHIHOCTH MaPKHPOBKH, €€ KinacCH(HKanus. JBOMONMOHHEE
TpanclOpMaIHA KAaTErOpHA MapkupoBka. TpeGOBAHASA K MADKHDPOBKE,
Crpyxrypa Mapkuposks. Kinaccadukanss sadopMalHONHEBIX 3HAKOB,
TosapHas MapkapoBxa. MaHHIYIAMHOHALIC 3HAKH. 3HAKH OIACHOCTH.
JTHKETKA, KOILEPeTKa, TOBAPHLIH APJLIK, ODHPKA, BIANBIIH, KiIeinma,
WITAMITLL, KOHTPONLHEIE TEHTHL, TOBAPHLIC H KACCOBIE YEKH,
Dxomapkupoeka. Hyansuad cucrema EC. 3rak «3enenas touxay,
Axnusnan mapxrposka. [llTpaxosoe xoguposanne. Hupexe «E».
Kopnoparusuas cumponuka. Tosapasii 3nak, Mapka, wacTras Mapxka,
3oHTHHHAA Mapka, Gpens, ryerul. Bujsl, potk H 3HaUEHAE TOBAPHOIO
3uaka, Paspaborka u npHMeHeHEE TOBAPHOrO 3HAKA. 3AKOHONATENLCTBO O
‘TOBapHBIX 3Hakax. [IopaAOK PErHCTPALHH TOBAPHOTO 3Haka. (PHPMEHHBIH
cruns, CeprudHKanEs TOBAPOR H YCIIYT.

/Tex/

TTK-3 ITK-2
ITK-8 TIK-4

1.2
J1.3712.1 N2.2
23

25

Tema2.3. Mepuanpaii3HHr B TOBAPHOH HONHTHKE PHTEHNA.
CylsocTHEe OCHOBE! Mepyanaaiisnura, Onpesenenue & CyMEOCTS
mepuanaiisnnra. [Iporcxoxenne u 380M0NAA MEPYAHANIHHTA,
Mepuanpait3nar 1 €ro TPEMEHCHHE B YCIOBHAX AKTHBH3AUHE TOBAPHOH
HOJMTHKH Ha COBPEMEHHOM sTane, Mepuanaaisunr B CHCTeMe
MapKeTHEIOBLIX KOMMYyHBKanui. Mecro Mepuanpafisnara B

|AHTErpHPOBARHEIX MADKETHHTOBEIX KOMMYHBKANEAX. JIosaieHOCTE

notpebaTenc B MepuaHaiauET. MeToHYeCKHE PEUICHHS IO OLEHKe
JEATENBHOCTR Mepyanzaiizepa. PonH NOCTaBIUKOB B POBHHYHBIX
TOPrOBIES B Mepuanjaiiznnre Tosapa.  OCHOBHEIE NpaBMiA AN
CO3/IaHHA CHCTEMBI YCIENIHOro Mepaanaiisunra. [Ipasuna ynpasnesas
sanmacamu. [Ipasuna pacnonoxenns Tonapa B ToprosoM 3ane. [pasuna
sddexTHBHOR npe3eaTanHA ToBapa. Paspemurensunie hynxumnn
YIaKOBKH H MAPKHPOBKH TOBapa B Mepyan/aiisunre. Ynakoska B
KOHKYPEHTOCI0cOOHOCTE TOBApa B Mepuanpaisunre. Paspaborka
YTAKOBKH KK 3MICMEHTA Mep4aHaii3uara. Mepuasgaiisuur B
OrpaBHYHTENEHOM IOHHMAHKH, HIlH co3janue GnaronpusTroi
armocdieps Marazuna. [InanupoBanue u pasMernenne TOPrOBEIX
mromayeit H obopyaosanus npe npofakax. Opranuzanus

JOMONHETENEHRX MecT npogaxk. /Jlew/

TIK-3 TK-2
TTK-8 TIK-4

JI1.1 M2
I1.3712.1 J12.2
2.3




2.6

Tema 2.3. Mepuangafiauur B TOBAPHOH NONHTHKE pHTeina. Hayuuts 0
nomomHATE: CYIHOCTHBIE OCHOBBI Mepuasaaiiannra. Meroguyeckne
pELIEHHA M0 OLEHKS JeATeNbHOCTH Mepuandaiizepa. Ponu nocrasmuxon
H POIHHYHEIX TOPTOBIEB B MepyaH/aiisuure Topapa.  OCHOBHBIE

p IR A CHCTEMEI YCNIEMIHOTO Mepuanansunra. [Ipasama

ynp 1 Ip PACTONOKEHHA TOBAPA B TOPrOBOM 3a/1€.
TIpasuna adhexTrpHOil Npe3enTanun Tosapa. Paspenrensusie
(PyHKIHH YIAKOBKH H MAPKHPOBKH TOBapa B MepyaHzaii3unre. Ynakoska
H KOHKYpeHTocnocobHOCTs ToBapa B Mepyanpaiiannre, Paspaborka
YDAKOBKH KAK 37IeMEHTa MepyaHiaiianura. Mepaasgafisuur B
OrpAHHYHTEILHOM NOHHMAHHK, HIH co3fanue GraronpasTaOR
armocdeps marasnma, [ITaERpoBAHHE K PASMEIIEHHE TOPIOBBIX
wromaneh u o6opyaopakud npx npofaxax. Oprausauns
JAONONHETENbHEX MecT npomax. /IIp/

IK-3 ITK-2
TIK-8 TK-4

Ji1 1.2
JI1.372.1 n2.2
23

2.7

Tema 2.4 COMIUIHHT B AKTHBH3ALAE NPOABHIKCHUSA TOBAPA K
norpebuTenio. Biranne oprasonenTHUecKuX OUIYMERHI MOKyNaTens Ha
OpHHATHE petlernii 0 nokynxke. CYmHOCTL B OCHOBL! BO3HHKHOBEHHA
cammurnra. [lonatue commannra, PeansHOCTE CIMIUIHATA B TOProBOM
MapKETHHIE, YCNOBHA H reHe3ue passuraa, C3MIUTHHT B KOMIUIEKCE
MapKETHHIOBLIX HCC/IeA0BAHNK ToBapa | peiHKA. CymHOCTS,
KJIacCH(HKALNAA, POJIb B NPOIEyPa MAPKCTHHIOBLIX HCCICAOBAHHI.
3ajauu, CBA3AHHEIE C NPOBEAEHHEM HCCISHOBAHEA NPHMEHHTENEHO K
camMmuEHTy. BHIsl MapkeTHHIOBBIX HeenenoBanui. Hamepense u
MKATHPOBAHKME XapAKTEPHCTHK TOBapa.  BeiGopks kak aran
MAapPKECTHHIOBOIO HCCNEAOBAHHA, IPENIECTBYIOMMIE CIMIUTHATY.
Berifopka kax gacTh remepanbHoii copoxynrocTs. Bubop Metonos v
NOAX0A0B K 0THOpY 3MeMERTOB COBOKYTHOCTH. XapaKTepHCTHKA
JETEDPMHUHHDOBAHHEIX H BEPOATHOCTHEIX METOJOB u!mc_uﬁ._. Buaer u

|bopmur commmmera. [leperiaas knaccuHkauma: neny, BALE B GopMbl

COMILUTHHIA. hﬂqqm.ﬂﬂh KaK Pa3HOBHOHOCTh COMIUTHHTA.
MapxeTHHIOBLI ARANH3 KAK TPHKBEJ CIMILIHHTA.

QopmEp COMILTHAL- if. COMIUTHAT B PO3HKYHOH MpogaKe
‘ToBapos. [Tpobnemst peansroro cammmanra, Merxomoro-
MOTHBAIHOHHEIE ()aKTOPHI MOBeeHHs noTpebuTenel H Opranusanus
comminara. Cammnunr B pocr o6semon npojax. HaTerpauus akoHOMHK
H MPOTHBOpEqHs caMmHEra. [Ipo6emMst caMmuara o MapKeTHHT B
cermenTax. OTeYeCTBEHHBIE PEAIHHE COMIUIHATA B puTeiine. /Mex/

IIK-3 TIK-2
TIK-8 IK-4

N1z
Mn.3nziiz2.z
23

2.8

Tema 2.4 C3MONEHT B AKTHBH3ALHHA NPOABHKEHEA TOBApa K
norpebuTemo. HayuuTs CyIEOCTL H PACKPHITH CNEMYIOMIME BOMPOCHL
CymHoCT: H OCHOBBI BO3HAKHOBEHHs coMmnnara. [lonatae commmmnra.
Peansrocts ra B TOProBoM HHTE, YCIOBHA H TEHe3HC
pazsrTHA. COMILTHHE B XOMILIEKCE MAPKETHHTOBLIX BanHit
ToBapa H puEka. Henonszopanne PowerPoint, Excel ofasarensuo.

Bijpt # dopmel cammunnara. [leppaunan xnaccudHKanrs: Uemy, BRAL
(opmet camMmiBHra,  Jlerycranus Kak pasHOBHAROCTS CIMIUTHHTA,
MapxeTHHroBLIil AHANTHI KAK TPHKRES CIMILTHHTA,

@®opMHPOBAHHE COMITHAT-TAaHENeH. COMIUTHAT B PO3HEYHOH npoxaxe
roBapos. [Tpo6nemer peansroro cammumunra. Menxonoro-
MOTHBALHOHHEE (axTopEl NoBeAeHNA HoTpebnTeNel It OpranM3anus
cammnara. CaMnuuur 1 poct 06seMoB mpofa. HATerpanus 3k0HOMHK
H MPOTHBOPEYHA COMIUTHETA, TTpoGIieMbl CIMILIMETA H MAPKETHHT B
cermenTax. OTeYeCTBEHHDIC PEANHH CIMILIMHIA B pHTEHIE.

/Mp/

IIK-3 TIK-2
TIK-8 IK-4

JL1 .2
13121022
23

29

Tema 2.1. MapkupoBKa KaK psIHOYHAS ATPHOYTHKA HACHTAGHKATHA
TOBapa.

ToBapHO — 3HAKOBAN CHMBOIIHKA, €€ OCHOBHEIE /TEMEHTL.
Pa3HOBHIHOCTH MAapKHPOBKH, €€ KNaccH(HKanua, DB0MONHOHEbE
TparchopMalEy KaTeropan Mapkaposka. Tpebopanus k MapKHpoBKe,
Crpyxrypa mapiuposkn. Knaccudukanis urdopManHoHEEX JHAKOB,
Tomapras MapKHpPOBKA, MaHHIYAHOHHEBIE 3HAKH, 3HAKH ONACHOCTH.
JTHKETKA, KONMbEPETKA, TOBAPHLIH APAbIK, DHPKH, BIIABIIIH, KIeHMa,
LOTAMILBL, XOEEZN JICHTEI, HOE%N!N H KacCCOBBIC YCKH.
Dxomapkupopka. yaneras cuerema EC. 3uak «3enexas Toukay.
Axnusgan mapkaposka. llltprxosoe koguposanue. Hagexc «E».
Kopnoparasraas cameonmuka, Topapreti 3nak, Mapka, 9acTHas mMapka,
30HTHYHAA Mapka, Opens, ryasamwi. Buasl, ponk H 3HaYeHHE TOBAPHOrO
3Haka, Pazpaborka 4 pHMeHeHHE TOBAPHOrO 3HAKA. 3aKOHOATENLCTBO O
ToBapHLX 3Hakax. [TopsIoK perkcTpalsy TOBAPHOTO 3Haka, PHPMEHHLI
cranb, CepradEKanus TOBAPOB H YCIYT.

Tema 2.2. YIakOBKa KAK MADKETHHIOBBIH arpHOyT aKTHBH3ALHE
BOCHpPHATHA TOBapa noTpeburenem. Ynakopka, CyUIHOCTb, pollb B
pewaemsie 3axauy. OyHKIUH ynakopks. MaprerHHrosas Muccus
ynaxopks. TpeGosanns k ynakoske, Knaccuadukanns ynakoskH,
TpeGoranna MapkeTHHTa K TOProB/H K ynakopke. [lorpeGurensekas
ynaxopka. Tapa. Ynaxosounsre MaTepransl. CBOACTSa YNAKOBOYHBIX
marepranos. [Ipoekrapopanne ynakosky. Paspaborka u opopmuenne
ynaxopxs. l[peTopsie pemenus B ynakoske. [IcHxonorus msera i TecT no|
M.Jliomapy. [ln3aiin ynakoskn. Onpejenenne pacxofa yIakoBOUHBX
mMaTepHanos. Ynakosounoe o60opyoBaEHe. PEIHKITHAT YIIAKOBKH H €6
OTXOLOB.

Tema 2.3. Mepuannaiisuar B TOBapHOI NONMKTHKE pHTeiina.
CyImHOCTHEIE OCHOBBL MepuaHzaiisuara. OnpejeneHne H CyMHOCTE
MepuanpafizuuTa. [IpOHCXOXKACHHE H IBOJIOLHA MEPYAH JaHIHHTA.
MepuanAafiaHHT H €10 NPHMEHEHHE B YCIIOBHAX AKTHBA3AUWH TOBAPHOI
TONHTHKE Ha COBpeMeHHOM 3Tane. Mepyan naiisunr B cacTeMe
MaPKCTHHTOBBIX KOMMY B  Mecro Mepyaniai3nEra B
HHTEPHPOBAHHELX MAPKETHHIOBBIX KOMMYHHKaHAX. JloansHOCTS
morpebuteneit u mepuannaisunr. MeTogageckne pemenns M0 OUEHKE
JeATeNnEHOCTH Mepyanaailepa. PO NOCTABIMHKOB  H POSHHUHBIX
TOProBUEB B MepuaHpaiirnre ToBapa. (OCHOBHBIE Mpasuna Jis
CO3/IaHHSA CHCTEME! YCHEIHOro Mepyanakianura. Ilpasdna ynpasneHus
3anacamu, IIpasuna pacnonoxenas Topapa B Toprosom saie. Ilpasana
addiexTuBHOl npesenTanky Tosapa. Paspemnrensasie dyHKOHT
YNakoBKH B MAPKHPOBKH TOBApA B Mep4aHai3nure. Ynakoska i
KOHKYPEHTOCHOCOOHOCTS TOBApa B Mepyanpaiiaunre, Paspaborka
YINAKOBKH KaK 3JIeMEeHTa MepyaHjaiisunra. Mepuannaiaunr B
OTPaHMYHTENEHOM TORHMANKH, HIIH CO3fianAe GraronpHATHOH
armocdepst Marasuua. [DIAHHPOBAKHE H PASMELLCHHE TOPrOBLIX
miomazeii 1 oGopynosanus npu nponaxax. Opranasanas
JIOMONHHTENBHEIX MECT ITPOJAX.

Tema 2.4 CoMIUTHHT B AXTHBH3AUHH NPCABMKCHHEA TOBAPA K
norpebuTemo. CaMOCTOATENBHO NPOAHANH3HPOBATE H JONONHHTS:

. ﬁvﬁﬁﬂﬁﬂf H OCHOBbl BO3HHKHOBEHHS COMIUTHHTA. [lonaTre coMnnunra

PeansHOCTL CIMILIMErA B TOPrOBOM MapKeTHHTe, YCIOBHMS H FeHeIne
pa3paTHA, COMILTHHT B KOMIUTEKCE MAPKETHHTOBEIX HCCNEA0BAHHHA
TOBapa H PEIHKA.

Bupet 1 popmet cammnunra, Ilepsrynan kiacCRMKANUA: LETH, BUAB U
topmel cammnuara.  Jerycranus Kak pasHOBHIHOCTb COMILTHETA,
MapxeTHHTOBEIH aHANTH3 KAK MPHKBEN COMIUTHHTA.

@opMHPOBAHHE CIMIUTHHT-TIaHENeH, CIMIUTHET B PO3HHYHOA npojaxe
Tosapos. [Ipobnemer peansroro cammnunra. [leuxonoro-
MOTHBAIHOHHEIE (haKTOpHI MoBeNeHH A MoTpebHTeNel H OPraHH3alHA
communara. CoMmumsr i poct 0bpemor npopan. Hurerpauus 3komoMux
H nporHBopedss coMmuHra. [Tpobnemst cIMIIMHTA H MADKETHHT B
cermenTax. OTeUeCTBEHHEIC PEATTHH CIMILTHHTA B PHTEie.

/Cp/

50

IK-3 IK-2
TTK-8 IK-4

.1z
JI1.302.1 n2.2
2.3
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Tema 3.1 KoMMyHRHKANHOHHAA NOMNEPHKA NPOABHKEHHA TOBApA.
DopMEPOBAHKE KOMMYHHKALHONHOMH MOTHTHKH ¥ €€ OCHOBHEIE
anementsl. Llenn kommynukanuu 1 nenn npoaax. [ponsmkenne
NpOaYKTa H zwﬁ_nﬁﬂ-n:ﬂOmF—ﬂ Hﬂzamﬂﬂmh—::, Pexnama kax HHCTPYMEHT
nponpuicenns npomykra. Kogexc pexnamnoii gestensrocta (1992 1) v
OTBETCTBEHHOCTH NEPE/ YIACTHHKAMH TopapHoro obMena. [lorsrtae
|peKnamMbr H MIAHHPOBAHME PEKTAMHON KaMnanuH, Bripasurensaeie
cpepcraa pexnambl. CTparerns cermentanns u suiSop cpeAcTs
BO3NICHCTRHA HA NENeBYHO ay AuTOpHEC. Pexnamusie obbasnenns. Mogenu
periamel. Ouesrka shdexrasaocra pexiamuoi kamnanny, Hensranue
PEKIIAMEL, TUTAHHPYEMOit K BLITyCKy. PelepansHEIH 3aKOH 0 peKTaMe.
Casaan c o6mecrennoctsio. Konnenmus obuecTeeHsoro Maessa no Y.
Jlnnnmany, 3. Hoane-HoiiMan, 3akous: 00mecTseHHOr0 MEEHHS,
paspaBorarusie X. Kantpunom. KoHCHIOMEPH3M — KOHKYPERTHAR crna
noxynarens. Boponxa npopax. Ctamynuposanne npogax (c6urra). ATL
a BTL, Cucrema ®OCCTHC. lNepconansras npogaxa. [Ipamoii,
CCTECROH MAPKETHHI. BHICTABKH H ADMADKH B PEANH3aNHH TOBAPHOK
NONETHKE. Ayxunonst. /Jlex/

TK-3 [TK-2
TIK-8 TTK-4

JI.1 .z
M.3n2.1 712.2
J123
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Tema 3.1 Kommy NOoAZEP,Ka MPOJBHICHHA TOBAPA.
PaccMOTpeTh H NPOAHANH3HPOBATE: D OPMHPOBAHHE KOMMYHHKALAOHHOI
MOMMTHKE H €€ OCHOBHEIE 3eMenTsl. Llenn koOMMYHHKAIKHE H 1enu
npopak. [poasmkenne OpoAyKTa B MAPKETHHTOBBIE KOMMYHHKALAH,
PernaMa kax HECTPYMEHT MPOABMEHAS npouykTa. Kojeke pexnaMHOR
nesTensHOCTH (1992 1.) H OTBETCTBEHHOCTD NEPEA YIACTHHKAMHE
‘ToBapHOrO 0OMeHa. IToHATHE peknaMsl B MIAHKPOBAHKE PEKIAMHOI
kamnanuy. Brpasurensusie cpencrna pexnamel. CTpaTerus cerMeHTaue
1 BHIGOD CPEMNCTR BO3/EHCTBHA HA LEMERYIO ay AHTOPHIO. Pexnamusie
obwapnenns. Monenu pexnamsl. OueHka 3 hekraBHOCTH pexnamMHuoi
kamnanuy. Henbrranne pexnamsl, nianapyemoli K BEITYCKY,
@enepansELil 3akoH 0 periame. CpasH ¢ 0BIECTBEHHOCTSIO.
Konnenuus obmecrennoro muenus no Y. Jlannmany, 3.
Hoanb-Holiman. 3axonsr obmectserroro maenns, paspaborannasie X.
Kanrpriom. KoHcbioMepusM — KOHKY PeHTHas CHIA IOKYIATENs.
Boponka npopax. Crumyniposanne npoaax (cosra). ATL a BTL.
Cucrema ®OCCTHC. Mepconansras npoaaxa. [Ipamoii, ceTesoit
MApKETHHT. BLICTaBKH H APMAPKH B PEANA3ANHA TOBAPHOI MONMHTHKHE,
Ayknuonsr  /TIp/

ITK-3 TIK-2
TIK-8 TTK-4

J.1 112
JI.3n2.1 n2.2
23
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Tema 3.2. Ilosenenne norpefHTeNeH # ANANTALAA TOBAPHOH IOTHTHKY,
ITo kaaoMy BOMPOCY MPEJCTABHTE JONOMHATENLHYIO TATCPATYPY H
MPOAHANH3HPOBATE CYIMHOCTE: MOTHBAHOHHEIE HCCHEN0BAHHA
nopeaenus norpebureneii (3. Opeiin, nupamuna A Macnoy, Teopus
J1.Mak-Knennanpa, Teopus apyx daxropos @.I'epudeprepa,
norpebuocta 1 Gpycrpaunn K. Ansaepdepa, reopus omunanuii
B.Bpyma). [lexnapauus npas notpebuteneii, nonaTue KOHCHIOMEPHIME,
3akox 0 3amuTe npas notpebuTeneii, 3amuATa npas noTpeSHTeNelH B
Poccau, Jsomouns  u GopMHPOBAHHE KOHLENIHE TEOPHR
norpebnenns: Topapuuii (ernmmam (K.Mapkca), Teoprs noxassoro
(npectmxroro) norpebnenns (T.BeGnena), Teopun moap! (I.3umMMens),
Konuenia pockoius (B.3ombapra), Teopest  crarycHsIX rpynm #
npotectanTckoil atixy (M.Bebepa), «cyberarynmonnsii agpdexr» 1
«noxomuntit ahexs [k Xukca, Teopus ornnunii [1. Bypise, B3rismsl
Boppmitapa, TEOPHA MOBC o cnpoca Il JIasapedensaa. Kynetypa
kak GaxTop HOTPEOHTENBECKOrO NOBEACHHS, THITL TOBEAEHUS <
notpebuTens, HppanKoHANLHOE noTpebuTensekoe noseenHe. Meroas
uccrenosanma: VALS 1, VALS 2, MaTpana «BBKHOCTE/BEHPAKEHHOCTBY,
HIMepenHe noBeeHdecko peakuuy. [lorpebutens XX1 seka: ocropubie|
xapaxrepucrakd. Menonszosanne PowerPoint, Excel o6asarensto. /Tlp/

TTK-3 [MK-2
K-8 TTK-4

Jn.1mz2
JI1.3J12.1 J12.2
2.3
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Tcma 3.3. Cepsuc B Topaproi monuTHie. CYNHOCTL KATEIOPHH CEPBHC,
PacmupuTensHOE B Y3KOE TONKOBAHHE CEPRHCA. Y CIyIH cepBHCa.
Hudpacrpykrypa nposax Topapa. ®@opmarst roproend. [lonarue
KaTEeropHii: cepBHCHOE obCnyXKHBaHHe, TEXHHecKoe obomyKHBanne,
nocnenpoaakHoe 00CIyKHBAHKE, C se obeamyxk

HETYCTPHANEREOE COMPOBOXK/ACHHE, JONOIHHTELEOE TOKPEILICHHE,
TEXHHYECKHH CEPBHC, (DHPMEHHO-TEXHHUECKHH CepBHC, (YHPMEHHBII
ceppHC, (PHpMeNHLIT peMOnT, gupMennoe obcnyxubanme, rapanTHiHOE
obcnykHBaHHe, rapaHTHiiHbG peMonT. Knaccaduxanus ceperca.
CepBHC H NOBENIEHHE KOHKY PEHTOCTIOCOGHOCTH TOBAPHOH MOMHTHKH.
OcHOBHBIE NPHHIHIIE! OPraHH3aHy cepsuca. OpraHH3anMoHHO-

3KC HecKkHe y mpe; YCHyT 3KCILTYaTAHOHHOTO
cepprca. lew/

IIK-3 IIK-2
I1K-8 IIK-4

JIL1 a2
JIL.3m2.1 n2.2
n23
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Tema 3.2. INoeeaeHue norpebuTencii H afaTAKA TOBAPHOH IOMHTHKA.
DBOMOLHA B3MALOB HA TEOPHIO NOTPEOUTENLCKOrD OBEIEHHS B
OCHOBHEIE KaTeropes, MoTusar HA TIOB A
notpebuTenei (3. ®peii, nupamuga A Macioy, Teopus

1. Max-Knennanza, reopus asyx daxropos &.I'epudeprepa,
notpebuoctr 1 dpycrpannu K Ansaepdepa, Teoprs oxHIaRHHA
B.Bpywma), [lo—Tpeburenscrkoe NoBeICHHE H MOHAMARKE N0~ TpebHTENR
kak mEGoOpManosHoro npouecea (60-¢ rogst XX seka). [lousTre
«MEKPBIHOYHLIX CErMEHTOBY B YCIOBHAX rnobanusanuu,
Panworamsrocts noxynks (Mopens Jlesnmxa/Crefinepa). Jlexnapamus ~
npas norpebuTenci, NOAATHE KOHCHIOMEPH3Ma. 3aKOH 0 3aIMHTe Npas
moTpeGHTeNEH, 3amETa npas norpeburencii B Poccuu. Dpomomus B
dopmupoBanne KOHUENUHHE TeOPRK MOoTpebnenns: TopapHsi (eThmuan
(K.Mapkca), Teopus mokasuoro (nmpecTmxHOre) noTpebnenns
(T.Bebnena), Teopux mozsl ([.3uMMens), KOHNEOIHA POCKOLIH
(B.3ombapta), TeOpHA CTATYCHBIX [PYII B OPOTCCTAHTCKOH STHKH
(M.Be6epa), «cyberaTynuonnsii addexty v «aoxomuuii sdgperts

Mok Xnkca, Teoprs orarymit [1. Bypase, sarmsagst Boppuiinpa, Teopus
noscenaesHoro cnpoca L azapedemsaa. Kynerypa kax akrop
NOTPEOHTENBCKOrD IIC THILHL I norpebuTens,
HppanHOHATLHOE NoTpebuTenbckoe moseaeHue, MeTons! HecIeOBaRAA:
VALS 1, VALS 2, marpuua «BaxHOCTh/BRIPRKEHHOCTED, H3MEPEHHE
nosepenyeckoil peaxuun. [lorpeburens XX sexa: ocHOBHbE
xapaxtepuctiki. [Jlex/

TIK-3 ITK-2
TIK-8 IK-4

1112
L3121 712.2
23
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Tema 3.3. CepsHc B TOBApHOiE moHTHKE. PaccMOTpeTs M AOMOMHATE

|acTounEKaMI H3 ZonONEATENEHOA NHTEpPaTYpPHI: CyNIIOCTh KATEropHy

cepeic. PacmEpHTENEHOE H YIKOE TONMKOBAHHE CEPBHCA. Y CITYTH CEpBHCA.
Hudpacrpykrypa npoga rosapa. Gopmare: roprosk. Ilonstie

|kareropnii: cepercHoe oficmyxuBanne, TexHAYECKOE OOCTYKHBAHKEE,

nocnenpoAmkHOe 06CTy KHBAHKE, CMEAHHOE 00CTy XHBAHNE,

|aEaycTpHansHOe cONpoBOXKAEHHE, IONCIHATENILHOE NOKPEIIICHHAE,

' TEXHEMECKH CepBHC, PHPMEHHO- TEXHHUECKHIT cepauc, hupMeHELI
cepBHc, pHpMeHHbI peMOHT, (upMenHoe 06enykuBanue, rapanTuiinoe
obcimykuBanre, rapanTHiinLii pemont. Knaccuduxamns cepsuca,
CepBHC ¥ NOBLIIEHHE KOHKYPEHTOCTIOCOBHOCTH TOBAPHOM MOMHTHKH,
OCHOBHEIE NIPHETHIIL OPraHA3AIHA ceprrca. OpraHH3aHOHHO-
9KOHOMHYECKHE YCIOBHSA NPENOCTABIGHHA YCIYT 3KCIUTYATAIMOHHOTO

cepsuca. /llp/

ITK-3 TIK-2
TIK-8 TTK-4

JI1.1J11.2
J.312.1)12.2
n23
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Tema 3.1 KoMMyHHKALHOHHAA OANEPHKA NPOABHAKCHHA TOBApA.
DOopMHPOBAHHE KOMMYHHKAUHOHHON NOMHTHKH B €€ OCHOBHBIE
anemenTs!. [lenn koMMyRuKauan & neinn nponax. [lpoasmienne
fIPOJYKTa K MAPKETHHIOBEIE KOMMYHHKanuy. PexiaMa kak HHCTPYMeHT
npoaswkenns npoaykra. Konexe pexnamnoit geatensrocta (1992 r.)
OTBETCTBEHHOCTH NEPE/, yHACTHUKAMHA ToBaproro obmena. Ilonsrae
peKnamMbi K IUIAHKPOBAHNE PERNaMHON KaMmanuH. Bripasrrensase
cpesicTea pexnamil, CTpaTerns CerMenTallHl B BHGOP cpeicTB
BO3/iEHCTBHA Ha 1enepyro ayaaToprio. Pexnamusie obsasnenns, Mogenu
pexnamel. Ouenka adpexTusHOCTH pexnamuoil xamnanuy. Henerramue
peknamel, TnasupyemMoit k Beinycky. QPefepanbHelil 3akoH 0 pekiame.
CpasH ¢ obuecrsennocTsi0. Koruenuns obuecrsennoro maenus no'y.
Jlennmany, 3. Hoane-Hoiiman, 3akoHk! 061MECTBEHHOTO MHEHHES,
paspaborannsie X, Kantpunom. KoHChIOMEPH3M — KOHKYDPERTHAA CHIIA
noxynarens. Boporka npogax. CtaMynaposanue npoaaxk (cbeira). ATL
# BTL. Cacrema ®OCCTHC. lMepcoransuas npoaaxa. [pamoit,
ceTeBod MapxeTHHT, BeicTaBkH B ApPMAPKH B PEATH3AIHA TOBADHOK
TIOMHTHKH. AYKIHOHBL.

Tema 3.2, Tlosenenne norpebuTencii H ajaNTaUHA TOBAPHOH NOMHTHKH.
DBONIOLEA BACIALOB HA TEOPHIO MOTPEOHTENLCKOrO NOBENeHHA H
OCHOBHBIE XaTeropHd. MOTHBAIHOHHLIE HCCNEAOBAHKS OBEEHHS
norpebnreneii (3. Wpeiin, nupamuga A Macnoy, Teopun

. Mak-Knennanna, Teoprs apyx daxropos @.I'epubeprepa,
norpebHocTH H GpycTpaunn K Ansaepdepa, TeopHa OmHAaHHi
B.Bpyma). [To—tpebuTenscKkoe HOBEACHHE H MOHHMAHHE 10~ TpeDHTEN
kak HHOopManmonnoro npouecca (60-e rogst XX sexa). MonsTre
«MEXPLIHOYHBIX CErMEHTOBY B YCITOBHSX [06amusanum,
PanronansHocTs nokynxs (Momens Jlesumxa/Crefinepa). exnapauns
npas noTpebUTENCH, IORATHE KOHCLIOMEPH3MA. 3aKOH O 3aLIHTE Ipas
norpebuTeneii, samura npas norpebureneit B Poccru. Dpomonus ®
¢opMHEpOBaHTE KORUENIHHA TEOPHH NOTPebneHHA: TOBAPHEIH (eTHImHIM
(K.Mapkca), Teopas nokassoro (upectaxnoro) norpebnesus
(T.Bebnera), Teopun momst ([.3uMMens), KOHUENIHA POCKOLIH
(B.3ombapTa), TEOPHA CTATYCHBIX IPYNN B IPOTECTAHTCKOH ITHKH

(M Bebepa), «cyberaryuuonnnit addexr» 1 « noxonusti adiperr»

M. Xukca, Teopus ornuanit I1, Bypase, sarnaae Boapuiiapa, Teopas
noecenEersoro copoca [1./Tasapedensaa. Kynsrypa xak dakrop
norpebHTeNBCKOrO NOB 51, THIIEI I1C notpebuTens,
HppauHOHANEHOE MOTPE0HTENbCKOe MoBeAeHAEEe. METOME HCCeIoBaHMA:
VALS 1, VALS 2, Marpuua «BakHOCT/BLPaKEHHOCTEY, H3MEPEeHHE
nosefenyeckoi peaknuu, [Morpebarens XX1 seka; ocHOBHEIE
XAPAKTEPHCTHKH

Tema 3.3. CepsHc B TOBapHOH monuTHKe. Bonpock: as
CaMOCTOATENBHOrO u3yyenus: CepBHC B TOBAPHOMN MONHTHKE. H Y3KOe
Tonxosanue cepeHca. Yenyry ceppuca. Hudipactpyxrypa npojax
Topapa. ®opmMarsl Toproend. [IoHATHE KaTeropHil: CEPBHCHOE
ofcnyKHBanKe, TEXHUYECKOE ODCTy KHBARKE, NOCHENPODKHOE

3 obcmyHBaHHE, HEYCTPHRATEHOE
COMNPOBOK/ICHHE, AONONHHTENBHOE NOAKPEILICHHE, TEXHHYECKHHA CEPBHC,
HPMERHO-TeXHHYECKHA CEPBHC, (PHPMEHHBIA CepBHC, (PHPMEHHBIA
pemorT, (pupmentoe obenyxnbanue, rapanTuiinoe obcnyKHBanHe,
rapanTHitHLi pemont. Knaccagukamus cepsuca. Cepsuc 1 nopslmenne
KOHKypeHTocnocobHOCTH TOBapHOH MoNHTAKA, OCHOBHLIE MPHHIMITE
oprasrzankH cepsuca. /Cp/

£,
obcmyiK
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5. VYEBHO-METOANYECKOE H HH®OPMANMHONHOE OBECIEYEHHE THCITAILIHHBL

5.1. OcHoBHan JuTepaTypa

ABTOpEI, cOCTABHTENH

3arnasee

Hagarenscrso, rog

Konnau-go

.1

@eppxo B. IT., ®easko
10.B., ©®enpxo H. T

Mapkerunr: 100 353aMeHaUHOHHBIX OTBETOB: U1
CTYAEHTOB By308, 0OYHAIOMUXCA N0 NpOrpamMMe
OakanaspHaTa H MATHCTPATYPI

Pocros v/[: MapT, 2012

248

2

Jlackosew, C. B.

TosapHas NONKTHKA KOMAaHIH; yueGHoe nocobue

Mocxkpa: Espasnitcknii
OTKpEITEIE KHCTHTYT, 2011

http://www.iprbookshop.r
u/10901 html
:Nﬁ_auu——ne—m::?_w‘n aocTyn
JUIA 3aPErHCTPHPOBAHHLIX
NMonL30BaTENCH

3

Japukos I". A.,
Cranosxun C, K,

Mapxketnur 1 ero ocobennoctn 8 Poccun:
mokHorpadus

Mocxsa: Ilpomereii, 2014

hitp://biblioclub nu/index,
php?
page=book&id=437321
HEOrpaHHYEHHBIH J0cTYn
ANA 33PErHCTPHPOBAHHBIX
nons3osareneit

5.2. JononHMTeNLHAN AHTEPATY

ypa

ABTODBI, COCTABHTEIH

3arnasue

Haparenscrao, rox

Komma-so

Yersepuros A. 10.

[nobansas MAPKETHHIOBAA CPEMIA! MHKpOCPENa,
MBKPOCPE/ia, PERKI(HA HA MAPKETHHIOBYIO CPEMY:
moHorpadus

Mocksa: Jlabopatopus
KHHrH, 2012

http//biblioclub.ru/index.
php?
page=book&id=139747
HEOTpaHHHEHHbIH A0CTYN
IR 33PerHCTPHPOBAHHBIX
nojb3osarenei

22

Bacunsesa, E. A.,
Tpuanosa, 5. O.

CHcTeMa MapKeTHHIOBLIX HCCIIE0BAHMA 1
nupopmaLui B cepouce; yaednoe nocodue

Caparos: Al [Tz 3p Megna,

2018

http://www.iprbookshop.r
u/71588.htm]
HEeOrpAHHYEHHBI JoCTyT
ans uwun—iqﬂﬁ:ﬂBWE—_:E
TIoAb30BATENCH

n23

PoccHilckuit 3KOHOMHHECKHH JKYPHA: JKypHAN

Mocksa: Axanemus
MeHexMenTa H GH3nec-
anMuBECTpHpoBanus, 2014

http//biblioclub.ru/index.
php?
page=book&id=464311
HEOTPaHHYEHHBIN QOCTYN
ILI% 32PErHCTPHPOBAHHBIX
nons3osatenci

5.3 MpodeccHonanshbie 6azhl JAHHLIX H HHOOPMALHOHHBIE CIPABOYHBIE CHCTEMEL

Russian Science Citation Index (RSCI) Joctyn k RSCI: clarivate.ru

| OnexTponno-Gnbnuorednan cucrema Hanarenscrsa Jlans. Jocryn no morosopy e lanbook.com,

5.4. llepeuens nporpammuoro obecneyenus

Microsoft Office: PowerPoint, Excel

5.5. YuefHo-MeToNMYECKHE MATEPHANLI IR CTYACHTOB € Orpa;

p

[Ipr HeoGXOAUMOCTH N0 3adBNEHHIO OGYHAIOMIErocs C OTPAHHYEHHHIMA BOMOXHOCTAMH 3/0POBbA y4eOHO-METO[MUECKHE MaTepRansl|
NpeAOCTABNAIOTCA B (hOPMAX, ATANTHPOBAHALIX K OTPAHHHEHHAM 3/I0D0BLA H BOCIPHATHA HEGOpMALEE. [{x NHL ¢ HAPYIIEHARME 3PEHHS" B]
thopme aymmodaiina; B nesarHol (popme yeenudenHsM mprdToM. Jlng NMn ¢ HapywenAaMu cayxa: B hOpME IMEKTPONHOTO JIOKYMEHTA; B
nevarsoi Gopme. [ins MK ¢ HAYIIEHWAME ONOPHO-ABHIATENEHOTO AMNapaTa; B (hopMe AMCKTPOHHOTO AOKYMEHTA, B NeaTHOH popme.

3.8

[Oraames/
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6. MATEPHAJIBHO-TEXHHYECKOE OBECNEYEHME JHCIHILIHHBI (MOLYJIA)

=

4. ©OHJ| ONEHOYHBIX CPEACTB

CTpyKTypa H cOAepXaHHe (OH/A OUEHOYHEIX CPEACTB /IS NPOBCASHHS TEKYIEH H POMEXKYTOYHOH ATTECTAIMM NPEICTABICHE! B
[punoxernn 1 k paboyeit HPOrpaMMe U CIHILIARLL




[omernenns Mis TPOBEMCHKA BCeX BHIOB paboT, NpeIyCMOTPEHABIX YueBHbLIM MUIAHOM, YKOMILIEKTOBAI L HeoOXoAnMOl
ClIenAaNI3ApOBAHHOI yeOHoil MeBenbio H TEXHHIECKHMHA CpeAcTRaMu obyuerns, JIng MpoBeneHnHs NEKUHOHHBIX JAHATHIE HCIONB3YeTCH
memMoHcTpanHoHHOE ofopynoBanue.

7. METOJMYECKHE YKA3SAHWA JUIA OBYYAIOIHXCH 10 OCBOEHHIO JHCIHILTHHBI (MOIYJIA)

MeToHUecKHe yKa3aHuA M0 OCBOEHHIO JHCUKIUIMEE npeacTannens! B [Ipunoxenus 2 k pabouei nporpaMMe MHCIHTUTHHEL,




IMpunoxcenue 1

®OHI OHEHOYHBIX CPEACTB MO AUCLMILJIMHE

1 OnncanMe noka3aTesiedl H KPHTEPHER ON€HHBAHHA KOMIEeTeHIHA Ha
Pas/JMYHBIX 3Tanax ux GopMupoBaHus, ONKCAHHE KA OLeHUBAHNA
1.1 ITokasarenu # KPUTEPHH OLIEHHBAHNUS KOMIIETEHIHIA:

3VH, cocragnsmomue
KOMIIETCHLMIO

Tlokasareny OLEHHUBAHHSA

Kpurepuu
OLEHHBAHHA

Cpenctea
OLIEHHBAHHUA

onpeenaTs u
MHHMMH3UPOBATH 3aTPATHI
MaTEPHANBHBIX H TPYHOBBIX
PecypcoB, a Takke

TEXHOJIOTHI U
rnoGansHEX
HH(OPMaLHOHHEIX
pecypcoB npH

YUHTHIBATE ¥ CIIMCEIBATE OCYIIECTBIEHHH

noTepH YIpaBJeHHs TOProBo-
TEXHOIOTMYECKHMH
npoLeccaMH Ha
TNpENTIPUATHH

H KOPPEKTHO
BBIOpaHHAA METOMKA
obpabotku

MaTEPHA/IOB PAKTHKH

TIK-2 cnocoGHOCTIO OCYIECTBIATE YIIPABIEHHE TOPrOBO-TEXHONIOrHYECKHMH MPOLIECCAMHU Ha
OPEANPHATHH, PETYIHPOBATE MPOLIECCH XPAHCHHA, MPOBOAHTE HHBEHTAPH3ALMIO, ONPEETATE H
MHHHMH3HPOBATH 3aTPATEl MaTEPHaNbHBIX M TPYAOBEIX PECYPCOB, @ TAKKE YHHTHIBATH H

CIIMCBIBATH INNOTEPH

ITIK-3 roTOBHOCTBIO K BEIABIIEHHIO H Y/IOBJETBOPEHHIO NOTPEOHOCTEH NOKYNATENCH TOBAPOB,
X (JOPMHPOBAHHIO € MOMOMIBIO MAPKETHHTOBEIX KOMMYHHKALMH, CIOCOGHOCTHIO M3yuaTh 1
MPOrHO3UPOBATE CNPOC NOTpebuTENEH, AHATH3HPOBATh MAPKETHHIOBYIO MH(OpMAaLHIO,

3HATE OCHOBBI YIIPAB/ICHHA | AEMOHCTPHPYET HABBIKH | YMCHHE MONE30BaThcs | Bonpocsl k
TOProBo- cbopa, xpaHeHu, JIOTIOMHHTETBHOH IK3AMEHY
TEXHOJIOTHYECKUMU 06paloTKH H OlEHKH JIUTEpAaTypoit pu (1-10)
npoLeccamMu Ha nudpopmauu, MOATOTOBKE K
NPEANPHATHH HeoOXoauMoil s 3AHATHAM;
YHpaBIeHHUs TOProBO- COOTBETCTBHE
TEXHONOrHYECKMMH uHpopMalum
npoleccamMH Ha MaTepHaiaM JIEKLHH 1
NpeAnpHATHH; yucOHOH nHUTEpaTypsl,
JEMOHCTPHPYET HaBEIKM | CBEJEHHAM W3
paboTHl ¢ KOMOBIOTEPOM. | HH)OPMALMOHHEIX
pecypcos
LENEHANPABIEHHOCTh
TIOHCKa M 0Thopa
YMETh OCYIIECTBIAT HCIIONIB3YET Hay4HBLH HCIIONIE30BAHME P — pedepar
YIpaBJICHHE TOProBO=- HHCTPYMEHTapHH 1 HAaY4HOTO (Temsr 1-20)
TEXHONOTHICCKHMH 000CHOBAaHHA OCHOBHEIX HHCTpYMEHTapus A1
[poncccamMu Ha TOJNIOXEHHI U BEIBOLOB B | 060CHOBaHHS
UPCARPHETHM, YMEHHUH PeryIupoBars OCHOBHEIX IOMOAEHHH | Bonpock! K
PEryINPOBATE. POLIECCEL IPOLIECCHI XPAHEHHA H BBIBOZIOB OTYETA IK3aMeHy
FpatcHId, UPOBOIHETE MAaTCPHANBHBIX H NPOH3BOJCTBEHHOM (1-45)
HMHBEHTAPH3ALHIO,
TPYAOBEIX PECYPCOB MPAKTHKH B
OTPENENATh H
OTHOIIECHHH
MUHHMM3HPOBATH 3aTPaThi
MaTepUanbHBIX H TPYAOBHIX TpGANpPHATHA,
pecypcos ABNSAOLIErOCs
00BEKTOM NPAKTHKH
BIAJETH CHOCOOHOCTHIO MIOMCK 1 cbop HMCIMOIL30BAHHE T — TecTsl
OCYWECTBIIATE YNpaBieHHe | HeoDXxomuMoi Hay4HOTO (Tect mo
TOproso- JIHTCPATYPEL, HHCTpYMEHTapHs Ui | pasgeny 1,
TEXHOJNIOTHYECKHMHU HCTIONB30BAHHE 060cHOBAHUA BOTIPOCH 1-
TIPOIECCaMy Ha PpasMUYHBIX 033 NAHHBIX, | oeHOBHEIX MOJTOMKEHHI 10)
TMPEANPHUATHH, NEFOIBIIBATHC H BEIBOJIOB OTUETA Bonpock k
PerynMpoBaTh MPOLIECCH COBPEMEHHEIX [POM3BOLCTBEHHOM SK3ameny
XPaHCHHS, IPOBOLHUTE HHOopMaUHOHHO- npaskcruku; oruueckas | (1-100)

HHBEHTAPH3ALIHIO,

KOMMYHHKALHOHHBIX

NOoCACAOBATENBHOCTE

KOHBIOHKTYPY TOBapHOrO PHIHKA
3HATh OCHOBHI BEISBJICHHA H | IOHCK H cOop YMEHHE OTCTAHBATh P — pedepar
YIOBJIETBOPEHHA HeoGxonuMoii CBOIO MO3HIIHIO; (Temset 20-
noTpebHocTER JIHTEPATYPEL, YMCHHE MONB30BaTLCH | 30)
MOKyIIare/eii TOBapoB, HX | HCMONE30BAHHE JOMONHHTENEHOM
(hopMupoBaHui ¢ pasnu4HeIX 6a3 JaHHBIX ¢ | IMTEpaTyYpOi MpH
MIOMOMIBI0 MAPKETHHIOBBIX | LIE/IBIO BBIABIEHHA U NOJrOTOBKE K Bonpoc k
KOMMYHHKALHH YIOBJIETBOPEHHS 3AHATHAM; 3K3aMeHy

notpedHocTeH UENeHanpaBIeHHOCTs | (10-45)

MOKyTateneil TOBapoB, MX | moMcka u oTbopa

$opmupoBanus ¢

MIOMOIIBHY

MapKETHHIOBBIX

KOMM YHHKaNMi
YMETh H3y4arsh H obo0uaer pesynbTarsi YMCHHE TIPHBOHTE Bonpocs k
MPOTHO3HPOBATE CIIPOC TIOMCKa H cOopa NpHMEPEL; YMEHHE 3K3aMEHY
notpeburenei, HeoOXoaumMoit NOJIL30BATLCA (1-45)
aHaTH3HPOBATh JIUTEPATYPHI, JIOTIOTHUTENBHOH
MapKETHHTOBYIO HCIIONE3YET COBPEMEHHBIE | TATEpaTypoii npH
HH(popMAaLHIO, uH(OPMALHOHHO- NOArOTOBKE;
KOHBIOHKTYPY TOBAPHOr0 | KOMMYHHKALMOHHEIC COOTBETCTBHE
PBIHKa TEXHOJIOTHH H rIobanbHele | peacTaBlIeHHOi B

HH(OPMAUHOHHEIE oTBeTax MHGpOpMALIHK

pecypcsl B IOMHOM MaTepHanaM JIEKUHH 1

obseMe g aHanusa yueOHoit;

MapKETHHTOBOM 000CHOBAHHOCTE

uxdopmanmn, obpamenHa k 6azam

KOHBIOHKTYDBI TOBADHOTO | JAHHEIX

pEIHKA
BIIANIETH CMOCOOHOCTEIO BIaJICHHE HABBIKAMH IOJIHOTA T — Tectnl
BBIABJIATE U YAOBIETBOPATE | paboThl ¢ HEoBXOAUMOi HCTIONB30BAHHA (tect no
noTpedHOCTH NOKYNaTeneii | MHTepaTypE, IKOHOMHYECKHX pasaeny 2,
TOBapOB, HX (HJOPMHUPOBATE | HCMOMB30BaHHKE noKazarenei, BOTIpOCHI |-
€ MOMOUIBIO pasNHMYHBIX 0a3 JaHHBIX, | XapakTepu3ylomux 10)
MapKETHHTOBBIX HCIIONB30BaHKHE JIeATENILHOCTE
KOMMYHHKALMH, H3y4aTh H | COBPEMEHHbIX NPEANPUATHA, Bomnpocet k
NMPOTrHO3HPOBATH CIPOC HH(OPMAUHOHHO- ABJAIOIIETOCH IK3AMEHY
noTpedHTENeH, KOMMYHHKALHOHHEIX 00BEKTOM IMPAKTHKH (1-100)
AHATH3HPOBATH TEXHOJIOTHA M




obcayKHBaHHA

JIATEPATYPEL, HCMONB3YeT
6a3sel JAHHEIX B [IOJIHOM

MPHBOJHTE [IPHMEPEI
U OTCTAHBATH

00Beme 1A 3HAHUS cobCTBEHHYIO
(opMHpoBaHua KauecTBa | MO3HLIMIO B
TOProBoro 0Gopy0BaHHA | COOTBETCTBHH C
KOMIICTEHIHAMH
JMCUHIUTHHB]
BIAAETH FOTOBHOCTHHO BJIANCET HABBIKAMH COOTBETCTBHE T — TecThi
obecneuusars paboTsl ¢ HeoOxoaUMOiH npodneme (Tect no
HeoDX0IHMBII YPOBEHE JIATEpATYPOi, HCCTEZ0BAHMNA; paszgeny 1,
Ka4ecTBa TOProBoro COBPEMEHHBIMH MOHOTA H 2, BOMNpPOCH
00CTy)KHBAHHS HHGOPMALHMOHHO- COAEPKATENEHOCTE 1-10)
KOMMYHHKaUHOHHBIMH OTBETA; YMEHHE Bonpocsl K

TEXHOJIOTHAMH H

NPUBOIMTE NIPHMEPHI; | FK3aMEHY

MapKETHHTOBYIO rno6anbpHeIX
HHpOpMALHIO, HH(pOpMATHOHHEIX
KOHBIOHKTYPY TOBApHOTO | PECYPCOB B HOJHOM
pHIHKA obneme
ITK-4: cnocoGHOCTBIO HAEHTHHUIMPOBATE TOBAPH! JUIA BEISBICHHS H NIPEAYNPEKICHHA HX
tanscudpukauuu
3HATh OCHOBEI thopmupyer Oazy yMeHHe nons3opateca | P — pedepar
HIEHTH(HKALNK TOBADOB | AONOJHUTENBHBIX JOMOMHUTENEHOH (Temsr 1-15)
LISt BBIAABIIEHHA HCTOYHHMKOB JINTEPATYPHL, | IHTEPATYpOii IpH
NpeyNpexIeHus ux HCIIOJIE3YET COBPEMEHHbIE | MOATOTOBKE K
danscudukauun HHOOPMALHOHHO- 3AHATHAM;
KOMMYHHKALOHHBIE LeJIEHANpPABIeHHOCTs | Bompockt K
TEXHOJIOTHH AJIs noucka 4 otbopa; IK3AMEHY
BLIABICHHA H COOTBETCTBHE oT4eTa | (45-75)
NpEaYTIPEXACHHA TpeOOoBaHUAM
(anbCHPHKAAN TOBAPOB | JHUCHMIUIMHEL H
B NIOJIHOM obneMe KOMIIETEHLHH
YMETH HACHTH(HUMPOBATE | BELAENAET OCHOBHYIO Dasy | rmyOuHa M mMpoTa Bomnpocs! k
TOBApEI NS BRIABNCHHA H | JAHHEIX U3 MaccHBa HCIIONB30BaHMSA IK3AMEHY
NpeayNpeKIeHUsS UX rinobaneHoi HHQOpMaLKMH | ZONONHHTENEHOM (1-75)
danscubukanuu IUIA OHHMAHHSA Ha JTHTEPATYPEI,
JOCTATOYHOM YPOBHE MAaTEpHAIOB JIEKLHIT 1
CYWHOCTH BEIABNEHHS U | OTUETOB B
ApeyTIpexkACHAS npoeccHoHaNEHOMH
abcH(MKALMH TOBAPOB | IGATENBHOCTH
BNAJCTh CHIOCOOHOCTHIO JIEEMOHCTPHPYET NPaBHIBHOCT H T —TecTr
uaeHTudHIEpOBaTh cnocobrocTu paboTel ¢ 0CO3HAHHOCTD (Tect mo
TOBAph! IAl BRIABICHUA M | FI0GansHEIMH H3JTOKEHHA paszeny 1,
NpeaynpexAeHHA HX HH(OpMaITHOHHO- COZCpXKaHHA OTYETOB | 2, BOMPOCH!
tanscupurann KOMMYHHKaUMOHHBIMH B npodieccroHansHoi | 1-10)
pecypcamu B JEATENBHOCTH Bonpock k
HIEHTH(HHKALMH TOBApOB 3K3AMEHY
J1A BEIABICHHUA U (1-100)
NPEAYNPEKACHHA HX
tanscudukanun
ITK-8 roTosHoCThI0 0DECneYHBaTE HEOOXOAHMEI YPOBEHB Ka4ECTBa TOPrOBOro 00CTY)KHBaHHA
3HATh OCHOBEI YPOBHSA MOHCK H cOop LenecoobpasHocTs P — pedepar
Ka4ecTBa TOPIroBOro HeoOxoauMoH HCIONIB30BAHHA (remnt 15-
obcny:KHUBaHH NHTEPATYPHL, JONOMHUTENEHOH 30)
HCTONB30BAHHE NIUTEPATYPEI U APYTHX
pa3sNHYHBIX 6a3 NaHHBIX MAaTepHaloB B
A M3YHUeHHUA pacmiHpeHHH 3Hauui | Bonpocst k
COBpPEMEHHOH IO NIEKIHAM H IK3AMEHY
HHGBOPMALHH C IENBIO MPAaKTHYECKOMH (75-100)
obecrieveHns ypoBHA JICATEIBHOCTH B
Ka4yecTBa TOPTOBOro COOTBETCTBHH C
obcmyKuBaHHA KOMMETEHIUAMHU
JHCLMITTHHBL
ymeTh obecrieunBaTh JEMOHCTPHpYET MONHOTA H Bonpocs! k
HeOOXOAUMBII YPOBEHE PE3YNBTATH MOMCKA W CONEPKATENBHOCTD JK3aMEHY
Ka4€eCcTBA TOProBOro cbopa HeoOXoAUMOIi OTBETA; YMCHHE (1-75)

raobanbHEIMH coorsercTBHe oTueTa | (1-100)
HH(OpMaUMOHHEIMH TpeboBaHuaM
pecypcaMu B NOJIHOM IHCLHIUIHHEL B
obBeMe ¢ LENBIo NoKa3a KOMIETCHUHH
3HaHMi Mo obecneyeH o
InOmMOhHZGﬁQ YpPOoBHA
KayecTBa TOProBOTO
obopyaoeanns
1.2 TIIkans! OLlEeHHBAHHA:
Texynmii KOHTPOJIE YCIEBAEMOCTH M MPOMEXYTOUHAd AaTTeCTAlHA

OCYIIECTBIIAETCA B paMKaX HaKONMTENBHOH OaJUTBHO-PEHTHHIOBOM CHCTEMBI B

100-6amisHOM Kane.
Ox3ameH

84-100 6annoB (oLieHKA KOTIHYHON)
67-83 Gannos (oLIeHKa «XOPOILIOY)
50-66 6amnoB (oLeHKa «yHTOBIETBOPHUTEIHEHOY)
0-49 Ganmor (OlleHKa KHEYIOBIETBOPUTEILHOY).

2 TunoBsie

KOHTpOJIbLHBIE

3aaHus

HITH HHhbIE

MATepPHAIEL,

HEeoOX0AHMEIE ANA ONEeHKH 3HAHHH, YMeHHH, HABLIKOE U (HIH) ONEBITa

JAeATeNIbHOCTH,

XapaKTepU3y0LUX

ITanbl

¢opmupoBanun

KOMIeTEeHIHIi B Ipolecce 0CEOEHHs 06Pa30BaTe/IbHON IPOrpaMMBl

Bonipoce! K 3K3amMeny

1.TopapHas NONHTHKA: CYIIHOCTB, COACPKAHHE OCHOBHBIX 6J10KOB.

2. TpaxkToBKa ACHHALIMK «TOBApHAA MOMUTHKA» H AE)HHULMHA «ITOJIMTHKAY,
3.1enu ¥ MEPOMpPHATHA TOBAPHON MONHTHKH OPTAHM3ALMH Ha PHIHKE,
4.PpIHOK, NPOJYKT, TOBap, YCIyra Kak KareropHu MapKeTHHra.
5.Knaccu(HKauyy TOBADHEIX PBIHKOB.
6.KnaccHaeckne MOJICNH NOCTPOEHUSA PHIHKA.
7.OCHOBHEIE KaTErOPHH PLIHKA: CMIPOC, MOTPeOHOCTH, NPEUIOKEHHE, LiEHA H KOHBIOHKTYpA.
8.EMKOCTB phIHKa, 00BEM H JONA PhIHKA, KOHBIOHKTYDPA PBIHKA,




9.ITonaTe uenesoro peiHka, [IoHATHE MAPKETHHIOBOTO CHTHANA.

10 [leficreus oOMeHa, COBEpIIAEMEIE HA TOBAPHOM PEIHKE.

11.HadpactpykTypa TOBapHOTO PHIHKA.

12. DBOMIOLMSA MAPKETHHTA M STANBI €r0 Pa3BHTHA 110 (OPMHPOBAHHIO
atpdexTurHON TOBAPHOH TTONMHTHKH.

13.MapKeTHHroBEIE KOHUENIMH B AKTHBH3ALHU TOBAPHOH [OJIMTHKH,

14. Tepputopus (rocyapcrso, perHoH) Kak 00BEKT TOBAPHOMH MOMHTHKH,

15. TocynapcTBeHHBI MAPKETHHT B AKTHBH3ALWH TOBAPHOH MOMHTHKH.

16. Pa3BuTHE MAPKETHHIOBOrO MBILIICHHA B aKTYaNH3alUH TOBAPHOH MOMHTHKH.
17. Tpancopmarus KIacCHYECKHX KOHUENUHI MapKeTHHra B Poccnu

18. CoBpeMeHHble MparMaTH4YHEIE KOHLIEMUHH MApPKETHHra B MOBBILEHWH Pe3yJbTATHBHOCTH
TOBAPHOH MOJIUTHKH.

19. lNonaTtre npoaykra — Topapa. Jluddepenumanus nposykra — Topapa.

20, IIpMHUpMI KOMIEHCALHH TS TOBapa B GHpM

21. Iusepcudukaius Topapa. [IpuHuun auddepenuHansHeIX IPEHMYILECTE.

22. Knaccudurauus Tosapos no M.Kemnenny, ®.Kotnepy, I1. Ipykepy, B.5naroesy u ap.
24. Moaupukanus ToBapHOI NONHTHKK: BAPHAUMA, ITHMHHALHA. PeGpeHauHr.
25. ©opMHpPOBaHUE H [IAHHPOBAHUE ACCOPTHMEHTHOM MOJHTHKH.
26.AccopTHMEHTHas NMONHTHKA: MMOHATHE H COCTABHEIE 3/IeMeHTH. ToBapHas HOMCHKIATYpA.
27. BHOBI aCCOPTHMEHTHO#M CTPATErNy OpraHH3auiH
28.ToeapHo-acCOPTHMEHTHEIH MHKC. MeTO/BI IIAHHPOBAHHSA ACCOPTHMEHTA.

29 ITpoayKTOBEIE JIMHUK B TOBAPHOI MOJIHTHKE.

30.HoBEli TOBap — NOHATHE. ANTOPHTM pa3paloTKH HOBOTO TOBApa.
31.MuHoBanuu B TOBAPHOI MONUTHKE (CO3lAHHE HOBOTO TOBApa)

32.CymHOCT H KPHTCPHH OTIPE/ETEHHA HOBEIX TOBApOB.

33. PaspaGoTka KOHLEIIMH HOBOTO TOBapa.

34. ITo3MMOHMPOBAHHE CO311aBAEMOT0 TOBapa.

35. lnanupoBaHue cO3AaHHA HOBOTO TOBapa.

36.BsiBo TOBApa Ha PhIHOK.

37.MapkeTHHI poOHBIX NPOAAN H TECTHPOBAHHE PHIHKA.

38. Vxopn ToBapa ¢ polHKa (3MHMHHHPOBAHHUE).

39. ®OpMEL, METOABI, BH/IBL, THIIBL, CIIOCOOB! H CTHIH NPONAK.

40. THmonorus NpojasLOB U Nokynarenei no P.Bneiiky u [Hx. MyTony.
41.JI0AMBHOCTS W aHTHIIOANBHOCTS MoTpebureneit, CyIMHOCTE U BHIBI,

42 YXu3HeHHBLH HMKI TOBAPA (Crpoca Ha mosap)- XapakTepUCTHKA CTa/IHil,
43.Ctpaternu sxmzdenHoro uuicta texuonorun (QKLT), sxusHenHoro uukna wsmemus (KIH),
Hu3HEeHHOTO 1HKNa Toapa XKIIC (cnpoca Ha TOBap) M TOBapHas MONUTHKA

44 MapKeTHHTOBBIE BOIHBI H 9(()EKTHBHOCTH TOBAPHOH IOIMTHKH.

45.Cnoco6bl TIpoUIeHHs KH3HEHHOTO LHKIIA MPOLYKTA.

46.MckyccTBeHHEIN JeHINT KaK Cnocol aKTHEH3ALMH TIPOJK.

47. BopoHKa NpoJax MOHATHE H XapaKTEPHCTHKA.

48 TlotpebuTenscran UEHHOCTE TORAPA: MOHATHE U CYIUHOCTS.

49, Tlone3HoCTs TOBapa H €& CBOMCTBA.

50.KoukypeHmusl, CyMHOCTE B POJTE B TOBAPHOM MONUTHEKE.

51.MapkeTHHroBOE HCCIICAOBAHNE KaK 6a3a MOCTPOCHHA TOBAPHOMN NOIUTHKH.
52.AnropuT™ Lenesol HanpasaeHHOCTs MH B ToBapHOH MONHTHKE.

53. MapkHpoBKa kak pblHOYHAA HIEHTU(GHKANHOHHAS aTpHOYTHKA TOBapa.

54. Buael ¥ popMEI TOBaPHOH HHPOpMALHH.

55.ToBapHo-3HaKoBas CUMBOJIHKA Kax HAeHTHOHUMpYOWas QYHKUMS TOBapa.
56. ANTOPHUTM NPHEMKH TOBAPOB II0 KOJIMYECTBY M KA4YECTBY.,

57. Hexa4yecTBeHHbIi TOBAp — [IOBEAEHHE MOKYNATeNs. 3aK0H O 3allHTE Mpas noTpeOHTeNe.

58.McTopus pa3BUTHA MaDKHPOBKH.

59.MapKHpOBKa TOBAPOB: IBONIOLMSA, JIEMEHTEL.

60. Knaccuduranus MapkHpoBki. MapKHpOBOYHBIE 3HAKH,

61 TIpon3soacTEEHHAN MAPKHPOBKA OT M3TOTOBHTENA.

62.TosapHas MapKHPOBKA KAk MepBkIi HHOpMaLHOHHEL 610K 171s moTpeGuTens.
63.ITotpebutensckas mapkuposka, Coxepikanue o FOCT.

64.TopapHplii 3HaK, CYIHOCTE M POJIb KAK CHMBOIIA TOBapa. BHIE! TOBAPHEIX 3HAKOB,
65.ToBapHas, TOproeas, 30HTHYHAA MapKa.

66.YacTHble TOProBEIE MAPKH.

67.PonoBsie TOBapHbIE 3HAKH M MPOGIEMBI IPOH3BOIHUTENCIH.

68. T'yIBHIUT H IPHPAILEHHOE IPEHMYIIECTBO TOBApaA.

69. TIpoOHEIi MApKETHHT H TECTUPOBAHHE TOBApA (BHIEI) B PCATHAX PHIHKA.

70. BpeHa H KOHKYPEHTHEIE IPEHMYIIECTBA TOBAPA.

71.TpancnopTHas MapKHpOBKa.

72.CHcrema nepeso3ok TIR u ee npenMyiecTsa a1 KOHTPAreHToB.

73.MaHuITy IAMOHHBIE 3HAKH H MapKHPOBKA SKCIIOPTHBIX IPY30B.

74.Coxpamenus, HauGonee YacTO NPUMEHAEMbIE B MEXIYHAPOAHOI KOMMEpHeckol NpaKkTHKeE
NpH TPAHCNOPTHOH MAPKHMPOBKE IPY30B.

75.KoMnoHeHTHbIE 3HAKM MapKUPOBKH ToBapoB. Huuekc «E».

76.Pa3mepHEle H SKCIUTYaTalMOHHBIE 3HAKH.

77. llItpuxoBoe KOAHPOBAHHE TOBAPOB.

78. DxOMapKHpPOBKA H 3KOJIOrHYecKas 0e30NacHOCTE.

79.@panko ornyckHsie neds, HHKOTEPMC.

80.YnakoBka Kak MapKeTHHTOBBIH aTpPHOYT aKTHBM3ALMH MOBBIMIEHHOIO BOCIPHATHA TOBapa
notpebuTeneM.

81.YmakoBKa: CymHOCTS, 3a0a4H H (YHKIMH B TOBAPHOM IOJIUTHKE,

82.TpeboBarus, NpeaBABNACMEIE K YIIAKOBKE.

84.Topap — ynakoBKa, B3aMMOJEIHCTBHE ¥ BOCIIPHSATHE,

85. Knaccudukauus ynakosxu. YIakOBOUHBIE MATCPHATIEL.

86.MakTophl, yUMTEIBaEMBIE IPH pa3paboTKe YAKOBKH TOBApA.

87 PaspaboTka (poeKTHPOBAHKE) YIAKOBKH, TECTHPOBAHHE YIIAKOBKH.

88.Vnakorka Kak CTAaTyCHBLi CHMBOJI TOBapa. BoCIpHATHE IPOIYKTa 0 YNAKOBKE.
89.1lpeToBEIE PEIIEHHA B YNAKOBKE KaK NMCHXOJIOTHYCCKOE BO3NCHCTBHE Ha NOKYNATENS.
90.@upmenHeli cris. Llens co3naHus, 3/IEMEHTEL M HX XapaKTepHCTHKH,
91.PelMKIHHT YITAKOBKH KAK 3IEMEHT rOCYJapCTBEHHOMN JKOJOTHIECKOMH TONTHTHKH.
92. XapakTepHCTHKa MAPKETHHTOBEIX HHCTPYMEHTOB aKTHBH3ALMH CIIPOCA B TOBAPHOMH
MOJIHTHKE.

93. OnrroBast H PO3HHYHAA TOPTORJIA — NOHATHE, LIG/H, PEMASMBIC 3a0a4H, (YHKIHH,
94. BHOBI ONTOBOH TOProOBIIH.

95.Po3HHYHAsA TOProBIIA: CYIHOCTE, Lenk, GyHKIHH.

96.TpaquUHOHHEIC OPraHH3AUMOHHEIE (JOPMBI PO3HHYHOI TOPrOBIH NMPaKTHKOBABIIHECH B
Poccun M HX TpaHcOpMalHa B COBpeMeHHbIE (JOPMAThl TOProBJIH.

97.CospeMeHHbIE (HOPMATH PO3HUYHOH TOPrOBIIM, NPAKTHKYEMBIE B MHPOBOH
NPaKTHKE.

98 . Mepuanaal3HHT — CYIIHOCTHOE COAEPIKAHHME M NEMEHTHI €ro BO3ACHCTBHA HA
noTpebuTEN.

99. 3ama4n H MHCTPYMEHTHI MepuaHpaiisuara, POS-marepuanst B MepuyaHaaii3Hure.
100.«Cornacopanue MapKeTHHIOBBIX CTPATErHiD» KAK COBPEMEHHEL OAX0/ B
Pa3BHTHH MEpYaHIai3uHra.

Kpurepun ouennsanus:
ouenka «otauuHo» (84-100 GannoB) BEICTABIAETCA, €CIM — M3NOXKEHHBIA MaTepHan



(akrHyecKH BepeH, HAIMMHE TINIYOOKHX HCHCPIBIBAIOIIMX 3HAHHH B 00BEME MpOHIACHHOM
NpOrpaMMel JUCLMIUIHHEL B COOTBETCTBHH C IOCTABJIEHHEIMH IPOrpaMMOH Kypca LENAMH M
3anayamMu 00y4eHHs; NPaBHIIEHEIE, YBEPEHHEIE NCHCTBHA [0 NPUMEHEHHIO MONYYEHHEIX 3HAHHH
Ha MPaKTHKE, PaMOTHOE M JIOTHYECKH CTPOHHOE M3MOKEHHE MaTepHana NpH OTBETE, YCBOEHHE
OCHOBHOM U 3HAKOMCTBO C JAOMONHUTENbHOMH THTEpaTypoii,

ouenka «xopouioy» (67-83 6ammoB) BBICTABAAETCA, €CINH — HANMYHE TBEPABIX H
IOCTATOMHO TMOMHBIX 3HAHMI B 00beMe MPOHACHHON NPOrpaMMe! JHCUHIUTHHEL B COOTBETCTBHH C
uensAMH 00yueHHs, TNpaBHIBHBIC ACHCTBUA MO MPMMEHCHMIO 3HAHMII HA NpPaKTHKE, YETKOE
H3NI0JKEHHE MaTepHana, JOMyCKalOTCA OT/AENbHEIE TOTHMECKHE H CTHIHCTHYECKHUE MOrPEIHOCTH,
06y4alomuiics yCBOMJI OCHOBHYIO JIMTEparypy, PEKOMEHIOBAHHYIO B paboueil mporpamme
JHCIHMITTHHEL,

OLICHKA «yIOBNETBOPHTENBHOY (50-66 Gannor) BHICTABIAETCA ECIH — HANHYME TBEPIBIX
3HaHMi B 00BEME NPOIAEHHOr0 Kypca B COOTBETCTBHH C LIENAMH 00YHEHHA, H3NI0)KEHHE OTBETOB
C OTHENBHBIMH OMMMOKAMH, YBEPEHHO HCIPABICHHBIMH MOCIE JOMONHHTENLHEIX BOMNpPOCOB;
NPAaBUIIBHBIE B LEIOM ACHCTBUA MO MPHMEHEHHIO 3HAHHH Ha NPaKTHKE;

olleHKa «HeypoBaersopurensHoy (0-49 6anioB) BBICTABIAETCA, €CIM — OTBETH HE
CBA3aHBl C BONpPOCAMH, HAIM4HEC TPYOBIX OMHOOK B OTBETE, HCEMOHHMAHHE CYMHOCTH
H3/1araéMoro BOMpoca, HCYMCHHE TNPHMEHATE 3HAHHA Ha TPAKTHKE, HEYBEPEHHOCTh M
HETOMHOCTB OTBETOB Ha JACMONHHTCIBHEIE H HABOIAIINE BOTIPOCH.

Temel pedeparon
JedHHUUMH U COOTHOIEHHE NOHATHH “ycmyra”, “npoaykr” 1 “rosap”.
MHoOroypoBHeBas MHTErpalibHas MOJAENS TOBapa
MynsTHaTpuOyTHBHAA MOJIENE TOBApA
Kpurepun knaccudukaumu toeapos (Kotnep, bnaroes, Koueros, Komnenn).
OnpenencHHe KOHUCTTY AM5HOH MO3HIMH TOBApa B TOBAPHO-TEXHONOTHYECKOH CHCTEME.
WHHOBAUMOHHEIE 3TAIBl Pa3BUTHA NPOJAYKTA,
Knaccudukauus noTpeOHTENsCKHX LEHHOCTEH (Dazoesie uemHocTH, mOGTOAMWEE UEHHOCTH,
BPEMEHHEIE IIEHHOCTH, COMYTCTBYIOMME HEHHOCTH).
8. KoHKypeHuus, CYIHOCT M POib B PRIHOYHOM JKOHOMHKE.
9. OO6obmeHHbIe [I0KA3aTEIH Ka9eCTBa MPoAyKTa
10. KonkypenTocnocoGHOCTE TOBapa.
11. OueHka MONMTHKY NOBLIMIEHHA Ka4eCTBA H KOHKYPEHTOCNIOCOOHOCTH TOBAPOB,
12. Hpentndukauus npoAykTa (METOLBT)
13. Pa3paboTka HOBEIX TOBAPOB H YCIYT.
14. TIpobnemst, cBA3aHHEIE € pa3pabOTKOH HOBEIX TOBApOB.
15. HoBsle ToBaps!: pa3paboTka M (hakTopsl ycnexa
16. MeToxs! ynpaBneHua NpoleccoM pa3paboTkH HOBBIX MPOIYKTOB
17. JKu3HeHHBIH LUK NPOAYKIMH
18. ®opMHpOBaHHE ACCOPTHMEHTA U Ero IEMEHTOB
19. CTpykTypa ¥ BHIBI TOBADHOH MOINUTHKH
20. CocTaBHEIE 37IEMEHTH! PHIHOYHON aTpHOYTHKH TOBapa
21. UHdopMaUMOHHEIE 3HAKH, TIPUMEHAEMBIE JUI MaPKHPOBKH TOBApPOB
22. Knaccuuraums HHGOpMAHMOHHBIX 3HAKOB
23. Menonb3oBanue 1BETOB Ha ynakoske (1o Jiomapy)
24. 3apa4n ¥ QYHKUHH YIAKOBKH JUIS IETCKHX TOBAPOB
25. Pa3paboTKa ynakoBKH (a1ropuT™)
26. Henons3opanue HHGOPMALMOHHBIX M H300pa3HTeNbHBIX JJIEMEHTOB B YNIAKOBKE
27. OcHOBHEBIE KPHTEPHH OlICHKH BapHAHTOB YIIAKOBKH
28. OcHOBHBIE BONMPOCH IUIAHUPOBAHUA BBIITYCKA TOBAPA HA PHIHOK
29. Texuonorus (nopsAnoK paboT) o BEIBOLY HOBOTO TOBAPA Ha PHIHOK
30. Meton «Taiiubiii MOKYMaTesb»: CYIMHOCTh, CHCHH(HKA, HA3HAYCHHE M €ro POlb B OLEHKE

= SNths W R

KauyecTBa 0DCITYKMBAHHA.
Kpumepuu oyenusanun:

- oLeHKa 25 Gannos OH [eMOHCTPHPYET 3HAHME [0 TEME, HCIONB3YET JAOMONHHTENLHYIO
BBICTaBJIACTCA HAYYHYIO JIMTEPATYPY N0 TEME, Pa3BEPHYTO JAEMOHCTPHPYET OTBET HA
oByuaromemMycs, €clu | BONPOC, apryMEHTUPOBAHO BRICKA3KIBAET COOCTBEHHYIO TOUKY 3PEHHA,
chopMyTHPOBAN CAMOCTOATE/IBHEIE BBIBO/IBI.

- ouenka 20 6annos OH YCBOWI MaTepHaJ TeMbl B paMKax OCHOBHOH JIHTEpaTyphl,
BBICTaBIIACTCS Pa3BEpHYTO  pacKpeiBacT TeMy pedepara,  apryMeHTHPOBAHO
06y4alomeMycs, ECITH | BRICKA3HIBAET  COGCTBEHHYIO TOYKY 3peHus,  chopMymuposan
CaMOCTOATENbHBIE BBIBOMIBI.

ouenka 15 6annos OH ()parMEHTApHO YCBOHI MATEpHAN, HEAOCTATOMHO pPa3BEPHYTO
BBICTAB/IACTCA OTBEYACT HA BOMpPOC, HC MPOABNACT AKTHBHOCTH NMPH OOCYMKACHHH
obyualolmemMycs, €ClTH | IMCKYCCHOHHEIX BOMpPOCOB TeMbl pedepara, me ciopmynuposan
CaMOCTOATENBHBIE BHIBOMEI.

ouenka 10-0 6annos OH HE YCBOMII TEMY, HE PAcKphLI HH OJIMH BONPOC TEMBL.
BBICTABAETCA
06yyaKIeMyCs, ECITH

MakcumansHan cymma 6annos no pedeparam: — 50 6annos (2 pedepara no 25 dannos)

Tectnl KOHTpPOJILHBIE
Paszpen 1. Tecr Nel.

1. MapKeTHHT KaK PBIHOYHAA SKOHOMMYECKAs CHCTEMA, HA KAKHE BOMPOCK! MEITAETCA JaTh OTBET
B cBOeii AeATensHOCTH NpH peanu3auuu T1T:
1. Yro, rae, Ans KOro;
2. Yro, Kak, JUIs KOro H KakoB TEMII pocTa;
3. Korpa, mouemy, rae 1 KIo;
4. 3ayeM, KaK CKOpO, YA0OHO M, JONTO JIK,
5.Kax, nosemy, kTo, 4T0, KOrAa, FAC, CKOJIBKO.
2. Bam npencraenena Qopmyna cragmit  kpyroobopora 06GOpOTHOrO KanMTama s
ripoMeimnerHoro mpeanpuaraa: [ — T - L IL..T" — JI'. Tlokaxure, uyro B 3TOH (hopmyne
H3MEHHUTCA JU1A TOPrOBOTO KamuTana:
1.Byner otcyrereosars I1.
2. losBuTCS NOKa3aTenb yenyru— V.
3. Byzaer orcytcreoars T-...I1.
4, Byner orcyrcreosars ... I1...T”
5. Jlpyroii oTset
3. Bee npuBOAMMEIE B Y4eOHO# JIMTEPATYpe ONpPEJENeHHs MAPKETHHIA B KAa4ECTBE KPHTEpHA
3aTPArHBalOT CNEAYIOLMHE AacMeKTsl: LEns MapKeTHHra, INpHpoJa B3aMMOOTHOLIEHHIA;
sdpexTuBHOCTE 00MeHa, (JOPMUPOBAHHE KIHEHTYPHI, NOCTHTAEMEBIE PE3YIBTATEI; NPHIOHEHHE
WHCTPYMEHTApHs, [JOCTHXKEHHE NOANLHOCTH mnotpedOurend, Qunocodus HAEATENBHOCTH,
JOCTHMEHHE YCNEIIHBIX NPOA®K, (PYHKUHSA, TPAKTOBKY KaK 4acTb MPOLECCA YNPABIEHHA, Kak
HAyKH, Kak MACONOrud. Beiienure AOMHHAHTHOE 3HAYCHHE CYLIHOCTH MAapKETHHra it
H3BECTHBIX BaM KOHLEMUHA MapKETHHra:
1.MpOH3BOACTBEHHOM,
2.ToeapHo#,
3.HuTeHcH(pHKAUMH KOMMEPHECKHX
YCHIHIA,
4.T panHuHOHHOM
MapKETHHIOBO,
5.CoumansHo-
3THYECKOIH,




6.Cepuzauun
7.Ilapraepckux

OTHOLIEHHUIT

INosacuute cBOC pemeHne

4.Bam npeanoxeHa Kpusas Cnpoca B €€ KIACCHYECKOM H300paXKeHHH.

4+ D OrpazuTe Ha rpadHKe CICIYIONHE XAPAKTEPHCTHKH
il cnpoca:
m. . 1. Benuuuny cnpoca «A» 1 Benuuauny cnpoca «b»,
2 2. H3meHeHus B CIPOCE, KOTOPHIE MOTYT HMETE MECTO, B
1 o peansHOCTH HCXOJA H3 NEeTEPMUHAHT
N SR T 3. Yro GVIET NDH NOABJIEHHH HA DBHIHKE HOBBIX
1 oaﬂrﬂgﬂ 4 5

5. Kak bl BBl 0XapaKTepH30BanH CYIHOCTh MAPKETHHTOBOTO MBILINEHHS HCXO0AA M3 IOHUMAHHA
CYIIHOCTH MApKETHHTa, Kak HaykH, Gasupyroweics Ha TEOPHUH WHIAWBHIYaNEHOTO BEIGopa?

6. IMokakuTe Ha MPHUMEPE, 3BOTIOLMIO COACPIKATENLHON CYIIHOCTH KATErOpHIT — «HYIKIA»,
«MOTPeGHOCTEY, «CTIPOCH
7. «lToTpedHOCTEY, M «CTIPOCY) 3TO CHHOHHYMBI HIIH pa3TH4HEIe kaTeropun. Ecnu pasnuyHeie, To
KaKMMH KPHTEPHAMH OHU pasnu4aorces?
8.Ecii Ha ppIHKE MMEET MecTO konedaHns 06peMa crpoca Ha KOHKPETHBIH TOBap, TO 3TO
o0ycnoBaeHo:

1. Llenamu Ha pecypcel;

2. BkycoB u npeanoyTeHHii notpedurenei;

3. loxonos notpebuTenei;

4. Beex BlLENEpEUHCIIEHHBIX (hakTopoB

9.Ecinu Ha peiHke paboTaeT MOHOMONKCT, TO KaKyI0 LIEHy Ha CBOIf TOBap OH CTPEMHTCS YKa3aTh:
1. LleHy, npu KOTOPOii OH MOMY4HT MAKCHMANBHYIO NPHOBLIB OT MPOJAN;

2. Lleny, npu KOTOpO#i OH MONY4HT MAKCHMANBHYIO BEIPYYKY OT NPOAAKH TOBApA;

3. LleHy, no KOTOpOii OH CMOMET MPOJATH MAKCHMANBEHO BO3MOKHEIH 00BeM TOBapa;

4. CaMyI0 BBICOKYIO, 10 KOTOPOH TOBAp MOKHO eIle MPOoJaTh

10. Onpeaensioiyio pons B PhIHOYHOH SKOHOMMKE HIPAeT TOT HIIH HHOM PHIHOYHBIH HHTEpEC.
Kakoii?

1.06mecteennslit

2. KonnexruBHbIi

3.I'pynnosoii

4 JInyHetit

Paszpen 2. Tect Ne2

1.BXx0oauT N B MapKeTHHIOBBIT LMK PbIHO4WHOI aKTHBROCTH (upMbl MapkeTnHrosoe ucenenosanne? Ects nu ot Hero nons3a?
a) na;
6) ner;
Pacumdpyiite cpoto moanumio;
2.Cunraere nu Bui, 4T0O MAPKETHHIOBOE HCCIIGAOBAHHE MOKET orpaniuuTsea ciopoM i obpaborkoii MapkeTuHrosoit
nudopmauuu?
a) na;
6) Her;
Ecni Bri He cornacHbl ¢ 3THM YTBEPX KaKue Bl MBDKETHHIOBOIO HCChEnoBaHNA, Bl MosxeTe ewe
HA3BATE, KOTOpBIE JeiCTBHTENBHO OOPMAAIOT ero B
OC
3.0THOCHTCA /T MAPKETHHTOBOE HCCIEAOBAHHE K KATETOPHH HHTE/IEKTYANBHOTO ToBapa?
a) 1a;
6) Her;
Ecmu 0BOE TOBAp, TO KAKHE HCCNENOBATENBCKHE MPOAYKTH B MAPKETHHIE MOXHO

P

npopars?

4.Ylem B MADKETHHIOBOM HCCNIGAOBAHHH MATPHYHBIH NPHHLKD OpT oT or gy neHOro?
a) HANHYHEM PAAA CREUHANHINPOBAHHBIX NOAPaIAeNeHHit MAPKETHHIOBOT CTykEsI,

6) BeinonHeHneM NOOLIX HCCNENOBATENLCKHX ONEPaLHii MAPKETHHT;

B) HE 3HAIO,

HeCnenoBaHuAT

a) HethopmanbHEle METOABI T HCTIONB30BATh 3KOHOMETPIUECKHIT aHATHS;
6) dop ii aHanu3 ng obecneaHTh KAUECTBEHHBIE OLEHKH MAPKETHHIOBOI IEATENLHOCTH.
B) (hopManH30BaHHbIN AHATH3 OMIPAETCA HA KOJHHECT! OLEHKH H HCOOM: CTATHCTHHECKHX NPHEMOB HANN3A,

Kakoe 13 nanubIx yTBep:RIeHNI ABNASTCA NPaBiulbHLIM? ApryMeHTHPYitTe CBOI BLIBOZ.

6.Yem obecreurBaeTca AOCTOBEPHOCTL MAPKETHHTOBOTO HCCNENOBAHNAT

a) MOKYNKOii MapKeTHHIrOBOH HEQOPMALINN B KOMMEPHECKNX CTPYKTYPAX;

©) cobmonenueM HayuHbIX NpHHLKNOB cGopa 1 00paGoTKH HMEIOWMHXCA AAHHBIX,

B) HCMOJIL30BAHHEM CTPATETHHECKHX MATPHI B MADKETHHTE,

Kakoe 3 [aHHBIX YTBEPRICHHIT ABNAETCS NPasIbHLIM? APryMeHTHpYITE CBOIO MO3HLMIO.

7.K xakoMy THIY OTHOGHTCA MAPKETHHIOBO® HCCNIGIOBAHHE, HMelOLIee CBOeil LIeNbio Bk o
B3auMocEA3eii ¢ PaKTOpaMu OKpysKaloLeil cpens! AaHHOI GupMbI?

a) IKCNEePHMEHTANLHOMY,

6) onucarensHOMy (IECKPHITHBHOMY);

B) KasyansHOMY (aHanuTHYECKOMY),

r) paspeouHOMy (MOHCKOBOMY).

8. Mosker 14 CHHTATLCA MAPKETHHIOBOE Heenenosanue addexTiBHbIM, eciu

a) BhIBEAEHHBI HA PBIHOK TOBAP OKA3AICA HEKOHKYPCHTHBIM;

©) 3aTpaTh! Ha MAPKETHHIOBOE HCC/IEA0BAHHE OKYNHNNCh, 4 POAAXKA TOBAPA MPHHECHA NPHOBLTE;
B) MpH NPOBEIEHMH MAPKETHHIOBOTO MCcneaoanua Gbunit obHapykeHs! OWHEKH B METOIIHKE NPOrHO3A.
Bapuaste! orseros: [la. Her. He snato.

9.SlBnAeTCA 1M NPOrHO3NPOBAHHE PHIHKA MIEMEHTOM MAPKETHHIOBOTO HCCNEN0BAHHAT
) na;

6) ner;

B) He 3HAIO0.

oscruTe €B0IO TOHKY 3peHNS,

10.BuiSepure oaHO H3 Tpex onpeaeneHHii, koTopoe, no Bamesy MueHiio, HanGomnee TOUHO COOTBETCTBYET MOHATHIO
MapXETHHIOBOrO HCCNeacBanis?

a) CHCTEMA MAPKETHHIOBBIX [1eiiCTBHMA, HANPABMEHHLIX HA MONYHEHHE MAKCHMANBHO BOIMOXHOI NpuGLLH;

6) nHcTpyMeHT HH(OPMALHH M AHANH3A, HCNIONB3YeMBIiT AnA BeIGOpa 1 MPHHSTHA MAPKETHHIOBLIX PelueHHil;,

B) npouece BLIGOPA M NPHHATHA MADKETHHIOBBIX | i, HeobX( it LA oGecr KOHKYPEHTHOTO NpeHMyLIecTsa,
T)npyras To4xa 3peHns
AprymenTupyiire CBOIO TOUKY 3penys,

Huerpykuns nmo BeIMOAHEHHI0: obydatomemycss HeoOxomumo BHIOpaTe ONMH NPaBHNBHEIH
OTBET U3 NPEI0NKEHHBIX.
Kpurepus oueHkH:

oOLcHKa 25 Oa/IOB BRICTABIACTCA CTYACHTY, CCITH MOMY4CHBI NPaBHIIBHBIC OTBETH Ha 90-
100% Bonpocos TecTa,

oreHka 20 6amIoB BEICTABIACTCA CTYACHTY, ECIIH NOMY4€HB! NPAaBUNBHBIC OTBETHI Ha 70-
80% pompocos;

oueHKa 15 6o BEICTABIACTCA CTYZEHTY, ECIIH [IONy4YeHB! NIPaBHILHBIC OTBETH Ha 50-
60% BompoOCOB;

oueHka 10-0 6annoB BHICTABNAETCA CTYJACHTY, €C/IH MOJYYEHBI MPAaBHIBHBIC OTBETHI
MeHee, YeM Ha 50% sonpocos;
MaxkcumansHas cymma 6annos no Tecram: 50 6annos (2 Tecra no 25 6annos).

3 MeToauyecKkHe MaTepHaIbl, onpeAe/dionye NponeAyps! ONeHUBAHNA
3HAHUI, YMeHMl, HaBBIKOB M (M1IM) oOnbiTa JAEATETLHOCTH,
XapakTepuU3ywiux 3Tansl ¢OpMHPOBaHHUA KOMIETEHIHIA



Ilpouenypsi oleHHBaHUSA BKIIOYAXOT B ce0f TEKYIUMH KOHTPOIbL H MPOMEKYTOYHYHO
aTTECTALHIO,

Texymmii KONTPONB YCNEBACMOCTH NPOBOAMICA € HCIOJNB30BAHHEM OLEHOUHBIX
CPEACTB, MPEeACTaBICHHEIX B I 2 [NAHHOrO NPHIOKEHHA, Pe3yiaETaThl TEKYIEro KOHTPONs
JOBOJIATCA 10 CBEJICHHA CTYAECHTOB JO NPOMENCYTOUHOMH aTTECTALHH,

IIpomexxyTouHas ATTECTAUMA NPOBOAUTCA B JOPME DK3AMEHA,

DK3aMeH TpPOBOAMTCA MO PACTIHCAHHIO NMPOMEKYTOYHON ATTECTALHH B ITHCHMEHHOM
Bune. Konuuecrso BONPOCOB B JK3aMEHALMOHHOM 3ajaHHH — 2. IIpoBepka OTBETOB M
obBaBNCHHE PE3YJIBTATOB NPOHU3BOAUTCA B JIEHE 3K3aMEHA. Huawu..hv.—.w,—.z ATTECTALlMH 3aHOCATCH B
IK3aMCHALMOHHYIO BEJIOMOCTE H 3aYETHYH KHIDKKY CTymeHTa. CTYAEHTHI, He Npolleamue
NIPOMEXKYTOYHYIO aTTeCTal|Io MO rpadHKy CecCHH, NO/DKHEI JIHKBHAHPOBATE 3a0/DKEHHOCTE B
YCTaHOBJIEHHOM MOPHAIKE.



IIpunoxenue 2

METOJUYECKHE YKA3AHHUA IO OCBOEHHIO THCIHIIJIAHBI

YucOHBIM [LTAHOM MPELYCMOTPEHBI CIESAYIOIME BHIBI 3AHATHIT:

- NeKLHH;

- NPAKTHYECKUE 3AHATHA.

B xosae NeKkIMOHHBIX 3aHATHII PACCMATPHBAIOTCA TEOPETHYECKHE OCHOBBI MPHHATUA
OpraHH3aLHOHHO-YNIPABJICHYECKUX pelleHui B cepe MapKeTHHra; crnoco0bl H3yueHUA |
OpOTHO3MPOBAaHMA  cripoca  moTpeOuTencif, aHaNH3a MapKeTHHroBOH HHpOpMaUMio u
KOHBIOHKTYPBI TOBAPHOI'C PBIHKA, aNlrOPUTMEI ﬂaﬂmmo,ﬂh: HHHOBALHOHHBIX METOA0B, CPEICTB
H TeXHONOrHi B 0ONAacTH MapKETHHIOBOH AEATENBHOCTH; METONHKH pa3paboOTKH NpPOSKTOB
MapKETHHTOBOM NEeATEeNBHOCTH € HCMOJNB30BAHHEM  MApKCTHHIOBOrO  aHaiMsa o
HH(OPMALHOHHEIX TEXHONOTHI, JAIOTCH pPEKOMEHJAUMH [UTA CaMOCTOATENbHOM pabotsr u
MOATOTOBKH K IPAKTHYECKHM 3aHATHAM.

B xome npakTHyeckHX 3aHATHH yrayGNAiOTCA M 3aKperuIsiOTCA 3HAHWA CTYIEHTOB [0
pAdY PpacCMOTPEHHBIX Ha JIEKUMAX BONPOCOB, pPa3BHBAIOTCA HABBIKM MAPKETHHCOBOrO
aHanM3a, HaBblkM O((EKTMBHOrO mNpHHATHA pelleHHit 0o npofnemMaM  ympaBneHuA
MAPKETHHIOBOM JEATENEHOCTHIO,

Ilpu noaroToBKe K NPaKTHYECKMM 3aHATHAM KDKIBIH CTYIEHT JOIDKEH:

— H3YYHUTh PEKOMEHIOBAHHYIO Y4eOHYIO JIHTEpaTypy;

— H3Y4YHUTh KOHCITEKTBI JIEKLIHIA;

— [OJArOTOBMTE OTBETHI HA BCE BOMPOCHI M0 H3YYaeMOii TeMe;

—MHCBMEHHO PpElMTh JOMalIHEee 3aJaHHe, PEKOMEHJOBAHHBIE MPENOJABATENEM MPH
H3Y4YeHHH KDKTO0H TEMBI.

Ilo cornacopaHmio ¢ mpemojaBaTelieM CTYACHT MOMET [OATOTOBMTH pedepar mo
Npe/UIoKEHHEIM TeMaM. B npoliecce MOAroTOBKH K NPaKTHYECKUM 3aHATHAM CTYIEHTHl MOTYT
BOCNONB30BATECA KOHCY/IBTALMAMH TPENOJaBaTeNs.

Bonpocel, He paccMOTPEHHBIE HA JIEKUMAX H MPAKTHYECKHX 3aHATHAX, JODKHE OBITh
H3YMCHBL CTY[EHTaMM B XOIe caMocToaTenbHOH pabotel. KoHTpons caMOCTOATENBHOM
paboTel cTymeHToB Haj yyeOHOH mporpamMmoii Kypca OCYIIECTBIAETCA B XOJAE 3aHATHI
METOJOM YCTHOTO OMpOCa WM MOCPENCTBOM TECTHPOBaHHA. B Xoje caMOCTOATENBHOM
paboThl ~ KakHBliA CTYOEHT 00A3aH MNpOYHTATE OCHOBHYI0O M [0  BO3MOMCHOCTH
JONONHHUTENBHYK) JIMTEPATYPY MO H3y4aeMOH TeMe, JONONHHUTH KOHCHEKTHI JIEKUHH
HEIOCTAIOIMM  MAaTepHalOM,  BHIMHCKAMH W3  PCKOMEHIOBAHHBEIX IEPBOMCTOYHMKOB,
BEIICTHTE HENOHATHBIE TEPMHHBI, HAWTH MX 3HaYCHHE B JHUMKJIONCIHYECKHX CIOBAPAX.

Jina MOAroTOBKH K 3aHATHAM, TEKYLIEMY KOHTPONIO H NPOMEKYTOYHOH aTTecTaluy
CTYACHTEI MOIYT  BOCHOJB30BarhCH 3NEKTPOHHO-OubMUoTeuHEIMH  cucTemamu. Taioke
ofyvyalompecs MOryr B3ATb Ha JOM HeoOXOmMMYI0 JuTepaTypy Ha  aboHeMeHTe
YHHBEPCHTETCKOH OHOIHOTEKH HIIH BOCMONB30BATECA YHTATLHBIMH 3aAMH.

MeTogHyecKHe YKA3aHHA N0 BLITOTHEHHIO pedepaToB

Llene BeInoHEHHs KOHTPOJALHOTO 3aNaHusA. BeimonHenwe pediepara (camocToATeNbHOlM
paboThI) CrIocOGCTBYET PACIIMPEHHIO H YYIIEMY YCBOSHHIO BONPOCOB AHCLMILTHHEL, 03BONAET
npuobpecTn omsIT B pafoTe cO CHNEUHANBHON JHTEpaTypoil, JaeT BO3MOXKHOCTE MPHOOPECTH
MpaKTHYECKHC HABLIKH B M3YYCHHH TEOPETHYECKHX BONPOCOB JHCUHIUIHHBI «ToBapHas
MOJMTHKA OpraHH3auuii».

Crpykrypa 1 065em pedepara. Pedepar ZoMmKeH COCTOATS M3 CIEAYIOMMX JNEMEHTOB:

— THTY/IBHEIH JIHCT;

— COJIEPHCAHME;

— OCHOBHAs YacTh,

— BBIBOZIBI ¥ PEKOMEHIALIHH,

— CIIMCOK MCIONB30BAHHBIX MCTOYHHKOB.

O6wem pedepara 15-20 crpanny dpopmara A4d.

Odopmnenne. Opopmrenue paboThl AOMKHO COOTBETCTBOBATE TPeOOBAHMAM CTaHAapTa
[OCT 2.105-99 «O6mue TpeGoBaHHA K TEKCTOBBIM JOKyMeHTam». [IpuMepoM odopMueHus
TEKCTa MOMKET CIYKuTh Juobad creuuatsHas TMTepaTypa, HCMojs3yemasn B paboTe.

Ilucats unM nevatars, HEOOXOAMMO Ha OJIHOM CTOPOHE JIHCTA, AKKYPATHO M pasbopHuHEo,
Bee crpaHnupl DOMKHEI HMETH CKBOIHYH) HYMEPALWIO, TIDHYEM HA THTYABHOM JHCTE HOMEp
CTPAaHHUE! HE MPOCTaBNACTCA. I'paHkM M JMarpaMMEl JO/DKHEI TAIOKE HMETH CKBOIHYHO
HYMEPALHIO, IIOAPHCYHOYHAS HALIMKCE I/ HHX JOJDKHA PacIoNarathCsl HIDKC MILUTIOCTPALMH, a
HOMEp TaO/IIBl ¥ €6 HAHMEHOBAHHE — HAaZl TAGIMYHBIM MATEPHATIOM.

ITocne «3akmoueHus», B KOTOPOM MPOBOJATCA COOCTBEHHEIE BRIBOIBI MO PaCKPHITOH B
KOHTPONBHOW pafore Teme, HEOOXOAMMO MPHBECTH CIHHCOK (JAKTHYECKM MCMONB30OBAHHOM
NHTEPaTypHl, HA KOTOPYIO JaHbl CHOCKM B KOHTPONBHOH paGore. CnMCOK HCMONB30BAHHEIX
MCTOYHHKOB JO/MKEH O(QOpMAATECA C yKasaHHEM aBTOPa, HAMMEHOBAHMA HCTOYHHKA, MECTa
H3JaHUsA, W3J@TENhCTBA, IOfa HM3JAHHA, @ TAKKE CTPAHMI] MCTOYHHKA, HMCNONE30BAHHOrO B
KOHTPOJIbHOH paboTe (cM. mpuMep).

MMpumep: Pensko B.IL. u ap. MapkeTnHr B Toprosie. YueGnoe nocobue. TPHD YMO. —
Pocros-na-Jlony: 000 «AI'TY — [punry, 2013. —295 c.

B koHue, nocine «3akmoueHusy, CleayeT MOCTABHTE JaTy HANMCAHUA paboTH H MOATHCE
CTyZAeHTa — aBTopa paboTkl.

3aver pedepara. BrnonwenHstii pedepar CTyAeHT 3ammMmaeTr B MpOLEcce
cofece/10BaHHA C NPEIoJaBaTeneM, NOIyYacT OLSHKY M OMYCKAETCH K CECCHH.



