Hokywer nognncar ARG TORATBR GOHAYKH U BBICIIEr0 06pa3oBanms Poccriickoit Deneparun

VIchopMa@seg:wpammoe TFOCYOapCTBEHHOE OIOKETHOE 06p33013aTeJ15H0e YUYpEeXJICHHE BBICIIErO
E?ﬂmgft?fﬁ%%gﬁ%ﬁﬁ%”&%@CTOBCKHFI TOCYapCTBEHHEI dKOHOMUYecKHi yHuBepcuTer (PUHX )»
[arta nognucanusa: 10.08.2021 15:22:54

YHUKaNbHbIA NPOrPaMMHbIiA KNtou:
c098bc0c1041cb2a4cf926cf171d6715d99a6ae00adc8e27b55cbele2dbd7c78

|
|

VTBEPXJIAIO
Ha‘IaJ[BHHK oTIoela HHH&HSHPOB&HH}I H

/Ea exMTanuu
- Yanenxo K.H.

« O » W4 2042y,

|
|
I
i

PaGouas nporpamma AHCHHILTHHBL
CouunajibHble acneKkThbl NOBe/JeHHS NOTPeOHTE el

110 IPO(ECCHOHATBLHO-00pa30BaTEbHOH nporpamMMe Hanpagsienue 38.03.06

"Toprosoe geno"
npoduis 38.03.06.02 "MapkeTunr B TOprosie"

Jns Habopa 2019,2020 roxa

Kpamudukanus
BakamaBp



KADETPA MapkeTHHT H peKjiamMa

Pacnpeﬂenenue HaC0B JHCUHILTHHBI IT0 KYpcaMm

Kype 3

Bun 312;{1'141‘71 VI | PII m
Jlexuuu 6 6 6
TIpakTuueckue 6 6 6
Hroro ayn. 12 |12 |12 |12
KonrakrHas pabota 12 |12 |12 |12
Cam. pabota 123 123 |123 (123
Yacel Ha KOHTPOJIE 9 9 9 9
Hroro 144 1144 |144 |144
OCHOBAHHE

Y4eOHBIH IU1aH yTBEPKACH YYEHBIM COBETOM By3a 0T 25.02.2020 TpoTOKOT Ne 8.

Ilporpammy cocraBmi(u): 1.5.H., npodeccop, Epoxuna T.B. @/L“
3aB. kapenpoii: 1.3.H., gou. bonaaperko B.A. ;—

MeToqHYeCKHM COBETOM HAIPABIICHHUS: 1.3.H., mpogeccop, Koctornomos 1.1, %



L. IEJTH OCBOEHMSA THCOHILIHHEI

1.1]topmuposanne Y CTY/IEHTOB CHCTEMbl 3HaHHI B ofnacta TEOPHH H IPAKTHKH TIOBEAEHHS noTpebuTened, npuobpereune
HABBIKOB, HEOOXOMHMEIX [UTA HCCHEAOBARHS COLMATBEHON NOTPEOHTENLCKOTO IOBeASHHA H yMennit 00 paspaborke addexTHBREX
CTPATErii K HHCTPYMEHTOB €ro dopmuposanns 1 MOAHBHKALHH B COBPEMEHILIX YCHOBHAX.

2. TPEBOBAHHS K PE3YILTATAM OCBOEHHA AHCIHILTHABL

TIK-3:r0TOBHOCTLIO K BRISBICHHIO 1 YAoBAeTBOPeHRnIO NOTPeGHOCTEl NOKyMaTeNeH Ty poB, ux ¢ P c 10
MAPKETHHIOBLIX KOMMYHHKALMI, CIOCOBHOCTLIO HIYYATE B TIPOFHOIHPOBATE Cpoc MoTpeGHTeeil, AnANNIHDOBATL
MaPKETHHIOBYI0 HH() » KOHLIOHKTY Y TOBAPHOI0 phinKa

B pesyasrare nHHBI 06y AGJIKEH:

3uars:

- COBPEMEHHBIE KOHIEMIHH, IIOAXOXB! H METO/LI YUPaBNeHHA nose/ieHHeM noTpebuTeneit Ha paiake TOBApOB, YCHYT, HAEH,
- CHCTEMY UeHHOCTEH norpebureneii, ux HaMepenus K 0cobeHHOCTH NoBeACHHA B NPONECCe NOKYIKH U noTpebnenus;

- METOARI H3YHEHHA H MPOrHO3UpoBanus By ayurux HYXK], JAIPOCOB H NPEANOYTEHHNE HOTEHIHATLHEIX norpebuteseii.

VYmers:

- OUPEACNATE HAMEPEHHA NPHOOPETERHA TOBAPOB, YCIIyT HENEBbIMK CErMEHTaMK;

- ONMPE/ICIIATE CTPYKTYPY YAOBNETBOPEHHLIX B HEYAOBICTROPEHHBIX notpebnocTel norpebuTeneii;

- MOJIGIHPOBATE NMOKY NATENLCKOE OBEEHHE, IOABOAA noTpebuTeNA K NPHEATHIO pemennio o TOKyTIke

Bnagers:

- CMOCOBHOCTBIO K BLIABICHHIO B YHOBETBOPEHHIO noTpedHOCTel nokynarenei TOBAPOB, IPOTHOIAPOBATH COPOC MOTpebHTENEH;

- MeTogamu cBopa, Xpanenue, 06paboTku 1 onenxoit uRhopmainn, HeobxomumModH AT OPraHH3ALHHA H YIPABISHHS npodeccHonansrol
ICATENLHOCTBIO,

- cnocobHoCTRI0 paspaGarsBars TPOCKTEI 1PO(ECCHORANLHOR AEATENBROCTH st YUPABNEHHA MOBEACHKEM NTOTpebHTENEH,

3. CTPYKTYPA H CONEPXKAHHE AHRCHHETLTAHBL

Kon Haumenopanue pasnenos u tem /Bun sannTHS/ Cemectp /| Yacos | Komneren- JIureparypa
AAHATHA Kvne LIHE
Paisen 1. Monenenue notpeSureneii n COLHANBLHLIE MAPKETHHI0BLIS
pewenns
151 Jlexuasl. Mapkeruarosete pemenns u notpebHTens 3 2 IK-3 JIL10M.2 1.3
O6BeKT i NpeaMeT AHCHHMNAREL MorsTre «noBeenne norpebuTenas. Mi412.1 122
Bospeiicrane na norpeburens: counansaas 33KOHHOCTS K 3THKA. 23 112.4 12,5
OCHOBHEIC NPHHUMIEL HOHHMAHHS norpebutens. MorpeBureny u
nokynarem. [lopeacnue norpeburens: cranostenue obnacTn 3HAHMH,
Konuenmss mapkeranra n norpeGurens, Coeunduka norpebutemsckoro
# JlefioBOr0 MapxeTHATa. QaxTopsl, MOBAINAIONIHE AKTY ANEHOCTS paBorst
¢ norpeburensmi. CoBpeMEHREIE RIMETEHHR B Mapkernure. Mapkeruur
OTHOIICHHH K ero HHCTpyMenTEL ObMen HOTpEDHTENBCKAA HEHHOCTD,
Konuenuus noxusnennoi nennocrs xmenta,
Hupusumyanusnposasnsgi mapkeTHHr. Kacromusamus u
xacTomeph3anus. Ilperiocsuikk MEDKETHATOBOMO HeCeNOBAHAA
nosesieHHA notpebureneii. Cymuocrs ananusa norpebureneii.

EY

1.2 Cemunap 1. MapkeTnsrossie pemenns u notpeburens 3 2 IK-3 JIL1 M2 0113
1. Cymnocts nosenerns norpebureneit JIL.4712.1 J12.2
2. [IpHHLKNE TOHUMAHHS COUHANLHOIO NoBeAeHAs NoTpebuTENel 231124 12,5
3. Meroaet usydenns nopenenus notpeburenei

4. Jsomonns nosesenns norpeduTencii

5. TlotpebaTenscxuit 1 AenoBoit Mapkermr

6. CoBpemenHLie HaMeHeHNAS B MApKeTHHI'E

7. HoBuie MapkeTunroBsie Texaonorny ¢ Henone3opannem Microsoft
Office.

Mip/

[lexims 2. Commansuas nonmraka MapKeTHHTA

MapxeTHHT Kak aneMenT samuTE HHTepecos obwecrsa. OcHOBE!
COLRANBHOIO MApkeTHHIA. DTHKA MapKeTHHIa. «3ap u «NPOTHBEY
CONHAILHOHK OTBETCTREHHOCTH. ITHKA H CoUMANBHAN OTBETCTBEHHOCTE B
MapKeTHHIOBO fesTensHocTH. Mecto u ponk mosenenmns notpeburenei
B NPHHATHH MAPKETHHIOBBIX PELICHHIE,

Mapxerrurosas ctparerus u noeemenne norpebureneii.

/ex/

IK-3

J11J11.21.3
J1.4712.1 N2.2
23124 125

Cemunap 2. ConuansHas nomnTaxa MapKeTHHra
|.Mapxerunr kax anement sauaTel HHTEpecos obmecTaa
2. OcHoBBI comansHoro MapKeTHHra

3.31Hka MapkeTHHTA

4. «3a» H «<NPOTHBY COMMANBLHOI OTBETCTREHHOCTH

5. 3THKa W conmanbras OTBETCTBEHHOCTE B MAPKETHHTOBO
EATENEHOCTH

Mp/

TIK-3

JL1T1.2711.3
J.4nz.1 122
237124 125

Jlekums 3. Pecypent noTpeGuTEneH, counanbbie 3HARAR 1 OTHOMMEHHA
DKOHOMHYECKHE pecypcsl. Hamepenne moxoznoe. Veepeanocts
notpebureneii. Onpeacncane noTenuuana peinka. Crparadmkanas
PHIHKA. YDOBHM DhiHKA H TIOBEERHE norpebutened. Pecypent BpPEMEHH,
Konuenuus spemenn. Tosape: 1 yenyrs, notpe6nmomue Bpems. Tomapsr
H ycnyry, cheperalomue spems, Hamepenne pecypca spemenn.
Mosrasarensusie pecypest, Monstue «TO3HABATENLHAA CIOCOBHOCTEY.
IosepxrocTrOE BHAMaNKE, Tpessunenue nosnanarensuoi
crocobuoctn, [TorpeGuTensexue smanms. Conepsanue snanuii.
ObvexTunnbe 1 CyObeKTHBHLIE 3HaARMHA, Opranusanns snanui.
Accouuarusras cets, Meroau H3MEpeHUS JHAHHE. AHAIHS AMHTKA,
OBEPXHOCTHEIE HaMepenns. [lonaTne «otnomensey. [Tocnencraus
oTHOWeHR noTpebuTenei. Komnonents: otHomenns, Baaumocsaas
3/IEMEHTOB oTHOWeRHS. Pois npamoro onsra. Caoiicrpa orrourenmii,
Mertonst n3mepenna ornomenuii, Hamerenus oTHOWEHHH. Ponk ayscrn
NpH OpMHPOBaHHH OTROMenHE:. OTHOmeN T B HPOrHOINPOBAHUKE
nosenenus norpeburesncii. Obecneucnue coorsercramg H3MEpeHHH
/Jlex/

IIK-3

JIL1 T2 J11.3
J1.4712.1 J12.2
2324025

Cemunap 3. Pecypem noTpebuTenei, conHankHLIe snanma 1 oTHOMERRR
1. xonomuueckre pecypess

2. Pecypcel Bpemens

3. losznasaTenkHbie pecypest

4. Hotpeburenscrne Inanns: conepranse u Oprasmu3anus

5. Veranoska (oTHOWEHNS) 1 HAMepenus norpedureneii

/Mp/

TIK-3

M1m2m.3
J1.412.1 12.2
237240125

Tema 4. OcobennocTi CONHANBHO-3KOHOMHYECKOT0 TIOBEAEHUA
norpeGurens

Meropuxa ouenkH xapakrepa noseaerns notpeburencii. Heceosanue
MOTHBaumi noTpebuteneii nyrem TecTHponannA uen. Mogenuposanne
nosenenus norpeburens. OcobennocTn TIOBEACHHA MOTpebHTeNns,
O6mue npusnEne # npeamockuIkE TEOPHH T0TPeGHTENBCKOro BEIBOpa
/Cp/

IIK-3

L1203
J1.4J12.1 112.2
23 J12.4 17125




Tema 5. Couuansusie nenHocT! NOTPeGHTeNs, KH3HESH BT CTHIL H
MOTHBaLHA

CymHocTs MoTHBAIMH, Tpouece motuBamim. Ocoznannas nmoTpedHOCTD,
Teopun morusaunn D. Mc/Clelland, 3. Dpeitna, lepubepa. Hepapxus
norpebnocreit Macnoy, nenxonornueckue mornss Me. Guire, Pons
3aWHTEPECOBAHHOCTH B MOTHBAUHH, Briusanne sMounoransnoro
cocrosHua. Tunn amonuii. [ogsem 1 COKpALIEHHE IMOIHH KaK
XAPAKTCPHCTHKA NPOAYKTa. IMOIHH B peniame. Motupanmonnas Teopus
H MapkeTHHIOBAA cTpaTerdd. Ennncrso n ycroitunsocrs
MOTRBAUHOHKEIX MOAeneit. [TonaTie «camoBoCHpHATHEY. Pacumpennsiit
B3ILEA Ha CAMOBOCNIPHATHE. (OPMLI CAMOBBIDAKERHS TOTPEBHTENA B
noBCeAHCBHOM #u3nn, Merogwt necnesosanns MoTHBauwi, [MonaTHe
«nrHOCTLY. IleHxoananuTiveckas reopns, Connansuas Teopus. Teopua
camoronuenuuy, Teopus mumHBHayantrsx sepr. JMiamocts MPHHATHE
peuuennil. « JINYHOCTE) MapkH, Ilepcoransubie uennocry. [kansr
uennocreit Pokuua, lsapia. Mpuorocrynenuarsit ananus. Kounuenunu
CTHNS KH3HH. METOAR! OMHCANNS KHIHEHHOrO CTHIA: MOMEb AlO,
meTozukn VALS u LOV. Meocrrnu # riobansusie CTHITH JKH3HHE.

/Cp/

IK-3

JIL1 1.2 1113
M.4n2.1 n2.2
N230124M25

Tema 6. Auanus notpeburensexmx OpEeanoYTeH Hit, IporpaMmet
NOMTLHOCTH

Mapxernur, opuesTHpOBARALIT HA norpeburens. Heobxomumoets
HANPABIICHHA H3'TeHnA MOTPebHTENCH 1 1X noBeaeHus. MeToms!
HMCCTEN0BAHHA NOBENEHHA moTpebrTeNeii. Crpaterss noctpoerus
OTHOIWIEHH C KTHEHTOM (Ha cTagusx "npHInanus norpebHocreii",
"OLeHKA PAINHYHLIX BAPHAHTOB", "paspemenne coMmuenuii”,
"Buenpenne".

TIporpaMMst TOAMEHOCTH: HHCTPYMEHT YNPABCHHA OTHOMEHHAMH C
KIIHEHTaMH B CN0co6 ONTHMH3ALHH MAPKeTHHIOBAIX pacxozos
Honratre noantuocTn knnenTa u TPOIPAMM OATBHOCTH B MADKETHHIE.
Tex#onorns hopMiposanns nosneEocTH b2b/b2e- KITHEHTOB K TOPTOBbIM|
KOMOAHHAM H/HIIE HX TOBapaM/ycyram, O630p cymecrayiomux
aporpamm nosnsaoctH. Teopernueckue acnexTs ysrunonnposanus
nporpamm noaneHocTH. CocTannsonme NporpaMMs! TOANLHOCTH, BHjibt
Iporpamm noAbrocTH. MeTogonorus pa3paboTku H Mexanuam
PEATHIAUHH NPOTPAMMEL TOANLHOCTH. Yenosns paboTer TpOTpaMMEl
10ANBHOCTH (TpeboBanna k KoMnanwum), HewuTper oTBeTcTBEHOCTH 32
paspaboTky i peanuIANKIO MPOrPAMME! TOANEHOCTH.

/Cp/

IK-3

J1m2m.3
J1.4712.1 J12.2
n2:37124 5125

Paigen 2. Counansunie haKTOpLl BAMAKNS HA NoBedCHME
noTpeduTeneit

21

Tema 7. Kymbtypa kak daxrop nOTPeOHTENBCKOro NOBEAEHUS.
Counansuas crparidukamss

InoGanusauus pemkos. Ino6Gansusii TOIXOA K MapPKETHHIY.
Hemorpadra 1 crpykrypa riob: phiKoB. Ko KYNBTYDEL
Kynutypa i ee anementsr. Tpuaga KyAeTypht, Kynerypusie nesnocrs.
Bospeiictere kynkTypsi na nonenenue noTpebuTend: MOTHBALMS,
cTpyxTypa notpebnenus. Haenrudnxanus KYNLTYPHBIX LeHHOCTe#H,
Lennocry. Hamepenne kysTyps no Xoferene, Bapuawu 5
KYNBTYPHEIX HeHHOCTAX. KynsTypHble apranuy s Bepbansubix B
HeBEpBANBHEIX KOMMY HUKALHAX, Kpocc-kynsrypusie n rnofansusie
MapKETHHTOBLIE CTparernd. PakTopel paspaborku. MoraTue
«cybxynerypay. Hangonamsuas, PACOBas, PENHTHO3HAS HITH
PerHoHansias ocHosa. CoumanbHas crpatuiikamms obmecrsa.
Counanioe nonoxerue n Mapkernur, Koruenmus COUHATLHOIO KNacca.
ConuansHoe mep r80. Jletepm Thl COMHANIBHOrO KNacea.
JlHHaMiKa COUMAnbHEX K1accos, ConnansHas crpyxrypa B CLIA n B
Poccun. Hamepenue conmansuoro CTaTyCa: OAHOKPHTEPHANBHEIE H
MYTETHKDHTEPHANLHBIE HokasaTens, MapkeTsnr B pasnHunbX
CETMEHTAX CONRANEHbIX KIIACCOB: CErMEHTANHA PIHKA, 0cOBEHHOCTH
[OKYIATENBCKHX PEMIEHHH PASHBIX COMHANBHBIX KITACCOB,

/Cp/

MK-3

JL1a2013
JI1.4712.1 2.2
JI23 J12.4 12.5

TemMa 8. Mexanusm geficreus KYALTYDEL.

Kareropms kynsrypur, Crpyxrypa kynsrypst. Mexamianm JAelcTBAR
Kynerypel. Kynstypa u cybxynsrypa kak takrop norpeburensckoro
TOoBCACHMS,

[onstie kynetyper. Crpyxrypa KynsTYpEL, BospeiicTeie xymsTypH
UEHROCTei Ha moBeeHne norpebuteneii, Braanue cybxynbTyph
(aTHH%ecKoOi, PEIHIHO3HON, BO3pacTHOI B T.AA.) Ha NOBeAEHHE
notpebuteneii. Kynerypa notpebienns, ee GOPMHpOBaHHE, NMHAMHKA
pa3euTHA. Bricokas # Maccopax kynerypa. Connanbhas crpatidukaums
obecrna, [TonaTie connansuoro KI4cca, COHANLHOI PonH, craTyca.
Ocobernoctn norpeburensexoro nosexenus npeacrasuTeneii
PA3MHYHBIX COUMANBHEIX Knaccos. [Teaxonoruueckne taxropsr,
BIMAIOLUE HA 0Be/IeRNe NoTpebHTENeH: BocIpHATHE, ofyuenne u
UAMATE, MOTHBAUMS | UenHOCTH, TeOpHH IuaHOCTH, HX NPHMEHEHHE B
MapKeTHHTe.

/Cp/

TIK-3

J1.1J11.2711.3
J.4J12.1 12.2
J237M24 125

23

Tema 9. Brusnue pedepatsnsn TPYNIl, CeMBH H JOMOXO3ANCTE Ha
nosegenue no-rpebureneii.

[pynmnet u rpynnossie KOMMYHHKAI[HH, CEMBA H LOMOXO03ARCTHO,
Kareropust «Cemba», [omamnee xo3siicrao (zomoxo3riicTso) —
cybmekr axonommk, Tums noMamIx xosaiicrs. CoBpemenusie

| TEHACHUNH DA3BHTHA CEMBH H JOMOX03AHCTBa, Brjpt TPYNTOBRIX
BrHanmit, YK o momm, iusiomue na Maerns » rpynne. Counansnas
CTpaTudMkalun coBpeMeHHOro obmecrsa. Cpennmii xmace g CTPYKTYpe
poccuickoro obmecrsa. [ponece mudphyama. Hudidyanun panoanmi,
CeMba i 10MOX03AHCTRO KAk eHHKIA notpebnenns. Isomonus
COBPEMEHROH CeMbH. CTPYKTYPHbIE TiepeMEHNEIE, BIRAIONHE Ha CEMBIO K
oMoxoafiicTeo. U B TPajL PONeBOM NOBEAEHHH B
ceMbe. Husnennpiit uukn cembr. Pormu wnenos cemmi [PH COBEPIUCHRH
noxynku, I'esiepnoe muusnue.

/Cp/

JL1mz2ms3
JL4nz.1 nz2
123 2.4 112.5

24

Tema 10. Gaxrops! okpyxerns & cutyanus. OueRka eMKOCTH phiHka.
1.Onpenenare ¢ nenonsaosannem Microsoft Office (hopmet BuAnuT
(wndopmanmonnoe, nopmatusroe,
:hn5.:@Eﬁno::o@.:nz:eﬂ.m?unnuunon:w:omu pedepenThEX rpynn na
HOTpebHTEN yXasaHHEIX BEIIE npeaykros (Mapok). Kak npossnserca
3TO BIHAHHE H KAK €r0 HCTO/B30BaTh B KOMIIEKCE Mapkerunra (4P)?

2. Kro moxer Guirs NHAEPOM MHEHHI ?ES._.E.E:V IR NeneBoi

Y IHTOpHH noTpebuTesneit ykazanubtx npoxyxros? okaksTe 1
TPOHILTIOCTPHPY fiTe MEXaHH3M (hy HKIHOHHDOBAHAS MOgETH
TIEPCOHANLHOTO BIMARAS KMY/LTHCTANHAHOE BIAUMOAEHCTEHEY Ans
YKa3aHHRIX Bbille  npoaykTos/rpynn. Ilo kakum KPHTEPHAM
sribupatorca CMH u snustenn (nugeprr Muennil) ans uenepoit
ayauropun? Kakie MOTHBEI MOryT ABHTaTSH BAHATE/AMIT

3. Oxapakreprayiite rpynms norpebuTeneii (unnoBaropsl, pankue
ocBoHTeNH, panee GomkmHHCTBO, MO3HEE BomenmmcTRO,
SANE3LBAOMIKE), YHACTBYIONTHX B Mpolecce auddysun unropanuu
(xoHKpeTHOrO HOBOrO NpoyKTa/MapKH); — HOBOI MHIeBOit nebasku; —
HOROIO anTOMOGHIIA, — HOBOH ycayr Hurepuer- nocryna; — nosoii
MapKi KOCMETHKR; — HOBOIO Ay AHOMHCKA, — HOBOI raseTel/kypHana;
— HOBOH HJeH; — HOBOIl MporpamMMEL 3auem sTu TPYTIMbl BLIABNAIOTCA B
KaKyIo POtk HIPaeT KWikJas TPYNna B mpoLecce Anpdy3us nunopaHH?
Kakue MapkeTurrossie pemenus B obnacri TPYTIOBBIX KOMMYHHKAIIHI
MOLYT YCKOPHTE npouecc muddy3nn unnosammn?

/Cp/

IIK-3

JL1nr2me3
JIl.402.1 M2.2
123 7124 12.5
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Tema 11, Curyanuonusie takTopst B nponecce notpebuTenscxnx
pelreHHi 1.3auem Heobxommumel
KPHTEPHH Olenky ToBapa? Kaxue kparepan bl Henomsaosany Gur npH
npuebpeTeHuK OHOro K3 NPHBEAEHHEX TOBAPOB: HANHTKHA, MOIOHHEIE
npoayxTeL, konbacusie nagenua? Ects mu otmayume pamux NPeANOYTe R
OT 3HAKOMBIX WITH JIDYIUX WICHOB CeMbuT

2. OT/HYACTE TH BLL CBA3B IEHBL H KAYCCTEA TPHMEHHTENLHO K MBLUTY,
KEPAMHHECKOH MOCYy /e, KORAHTEDCKHM H3meNHaM, MopoxenoMy ?
ObBocryfite csoe mosegenue.

3. HMeerca ipa cerventa pomka. Ommn 13 Hux NpEANONaraeT IHPOKHI
TOHCK HHGOPMANKH [UIX NPUHATHS DelIeHHs; Apyroit — TpeGyer
SHAUHTENBHO MEHBINHX AHANOTHYHEX younHil, Kakne crparerun
MAPKCTHHIA MOKHO IPEANIOKHTE TODAPONPOH3BOHTENAM B OCBOCHHK
Kkaxgoro?

4. B xaxoif H3 nepeuncrentpx TOBAPHLIX KaTeropuii (cpemcrso ans
ABTOMATHYECKOH CTHPKI Berba, MOpOXKeHoE, MACHLE nojtydabpmraret)
MOMKHO NPOrHOIMPOBATE BHICOKYIO MOTHBALHIO K nprobperenmo, komy u
mouenmy?

/Cp/

NK-3

JL1T1.2 1.3
J1.4712.1 12.2
23724025

26

Tema 12. TIpouece TPHHATHA PEMICHHA O NOKYTIKE.

1. Mogens nokynarensckoro nosenenms.

2. DaxTOpEL, BIHAIONIHE HA COBEPLICHHS TOKYIIKH.

3. Tunst noenenns norpeGaTeneit.

4. Jrans Mozenu npomecca NPHBATHA PEIICHAA MOTpeOuTENEeM C©
Henons3opanuem Microsoft Office.

5. Kax ucnonusyerca suumanue norpebureneii npn paspaGorke
MapKETHHTOBEIX CTpaTersii?

3ananue 1. [ing npupnevenns purManus TOKYIATENA NPOXABILL
HCIONBIYIOT pasHoobpasubie MADKETHHrORbBIE npremst. Kak npu atom
HCHONL3YIOTCA NATS OPraHOB YYBCTB YeNOBEKa.

3ananme 2. Henomsayiite Mogens MOKYNIATEeNbCKOTO NOBeIEHHS [l
obBAcHeHHA crenyromx ero ocoberHOCTei:

a) Bosio kuTaitckoii xyxum — Cy[ NTHYBETO IHE3fa (KOTOpPOE CAENAHOD B3
33COXIIEH CMOMET OTHI) He cunTaeTex B Pocoru ACIHKATECOM), B TO
BPEeMA KaK M/l IEHHTCA BLICOKO,

b) Oen norpeburenn genaor IOKYMKH B PA3HEIX MArasHHax, ApyTHe —
BEIOHPAIOT HECKONBKO HM [IOHp A ¥ npHobperaioT
TOBAPHI TONBKO B ITHX TOPrOBBIX TOUKAX,

c) Oauu ToBapk! nokynaoTes NOTPeGHTENAMH NOCE HHTEHCHBHBIX
TIOHCKOB, APYTHE — KAK TONLKO HX 3AMETAT HA PHIIABKE;

d) Mlea uenopexa nomepraiorca soageiicTauio OIHOIT 1 TOM xe pexamet,
Oy 3 nux o6pamaer ra Heé BaAMAnHE 1 BHHMATENLHO
PAcCMaTpHBALT, APYrol — NPOCTO HE 3aMETHT.

3apanme 3. BenomunTe kakoit-m6o TOBAP UIHTENLHOTO NONL30BARKA
(Hanpumep, kommsroTep), KOTOPBIH Bb MpHObpeTanA camu,
Mocrapaiitecs BoccranosuTs nponece cosepurenus BoiGopa, KoTOpoMy
BBl CIEJIOBAIIH, HCTOURKKH HE(OPMALHH, K KOTOpbIM BLI ofpamanuce, 1
BAlll OAXOJ K PEMIEHHIO 3TOl NpoGiemuL.

/Cp/

MK-3

J1.1m2m.3
J1.4712.1 2.2
123 2.4 M2.5

Pasnen 3. Mokynarensckue peuteHn noTpefuTenbCKan

couManuIauns

<1p

3.1

Temal3. Ocosnanne npobremst 1 HHQOpMANHONHLIT MoHCK noTpebuTens
3apanue 1. Ito 3aganue BrmonHsIOT Bce. Bul - motpebuTens, Hymxno
COCTABHTL CBOH NOBEACHUCCKHIE MOpTPET, KaKk norpebutens Tosapos 1
YCIYT, B BUJE pesiome ¢ oo, Tlpeacrassre, uro er cobupaere na ceba
Aocse. Kakue u3 adipexros norpeburenscroro TIOBEEHUA BAM NPHCYIH
¥ 1.1, PaBoty sbmonnsiite B nporpamme Word; wpugr - Times New
Roman, kerns - 14; HHTepBan - 1,5; komuyecTso CTpanul - He Gonee
aByX,

3ananne 2, Bt — cuacTiHBuuE, [pexnonosimm, ¥ Bac ecte 1 mummHon
pybneit, koTopm HeoBxomMo PACHOPANMTECS B TEYEHHE KOPOTKOrO
BPEMEHH.

1. Onnmmre npouece pawei «necTHiub BE6Opa» (ecH Ha nepayio
HOKynKy He SyayT notpatentt sce gensru, NPOAON#AATE ONUCKIBATE
TOCIEAYIOWKE TPATHL, NOKa He BrbepeTe Beio cymmy).

2. OnuumTe caoe NOTPEBHTENLCKOE MIOBEACHHE MO CXeMe: HY®Ia —+
norpebHocTs — 3anpoc — HEMEPEHHE — MOTHB,

3ananne BrMoMHACTCH B BHJE npesenTauny, Brnanwsaiite thoto
TOBAPOB, KOTOPLIE BEL XoTem Gbt nproGpectn., Kamnas CTyneHs
ECTHHUE! BROODA — OTAeNbHbIl cnailn ¢ 0B0oCcHOBAHHEM 3TOrO BoiGOpa,
Ecnu, Hanpumep, B BeibHpaere aBTOMOGHIE, TO CHAMIE! AOMKHED
COAEP#aTh BADHAHTEL aBTOMOGHNE! 13 KOTOpBIX BEI BEIGHpaeTe (3-5
BapranTtos). Ecnu sbr Bhibupaere TypdupMY s noesaks, nprBoITe
Ha3BaHHA (BUpM, 13 KOTOPLIX GyeTe BIGHpaTE | T.21,

/Cp/

[K-3

J.1011.2 113
J1.4J12.1 712.2
23240125
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Tema 14. Tunw nokynarensckoro MOBENCHHAA,

Xapaktepucraks nokynareneit. MotHsst monnuHra (nocemenns
Marasiua); iu'mee u coupansuee, Ipymm LIONIIEPOR [0 KPHTEPHIO
OPHEHTALLHH: HEAKTHBHbIE, AKTHBHAIE, CEPBHCHELE, TPanHIHOHHbIE,
1nonneper uenst. BoenprunMaemsiit nokynarenem PHCK TIOKyTIKH.
XAPAKTEPHCTHKH HCTOYHHKA TOKYIKH W €ro BhIGOp. Bonpocet,
BBIHOCHMBIE Ha 06cyxenue:

1. Muorue nokynarem B Marasume e HmeoT TOTOBOrO CHHCKA
apoyxTon. O3Ha%aeT 1H 370, 4T0 GONLIMHHCTBO 13 nprobperentoro umi
OTHOCHTCH K HE3ANIAHHDOBAHHEIM H HMIYJILCHBHEM Hoxymxam?

2. Obocayiite, uro MPCAUPHHATS JUIA W3YHEHHA PaKTHYeCKOro
HCMONE30BARHA TPOAOBONBECTBEHHEIX TOBAPOR norpeGurenem,
BRIITYCKAEMBIX OPEANPHATHEM, IPH YMEHLITEHHH JONH HX npojask, Ha
phinke. Kakoe uceneponamie nposomurs? Yro HE0BX0AMMO yanate B
KOje HeeenoBanus ?

3, Kakse u ans gero OPHMEHAIOT CocoGhl CTPYKTYpUPOBaHHsA Bpemen?
4. UTo o3navaer B moseenuu nOTpPeGHTeNs OHATHE PONH H Kak oHa
HCIIONB3YETCA MapKeTONoramMy?

5. Yto npeanonaraer Momennposanue POMEBLIX CTEPEOTHNIOR B
TOBEACHAN noTpebuTENA?

6. Iouemy MHOrHE HOTPEOHTEH MOGAT XOAUTH TIO MarazuHam?
Ilpeanoxure papranTh DONHEHHA BEINOJ OT 3TOr0, €CJIH TOProBATH
MOPQKEHBIM, MIA3HPOBAHHBLIMA CHIPKAMH, MELOM.

7. O6wsacruTe 0OCOGEHHOCTH BiasHES POIeBOif CTPYKTYpPLI Ha

oKy naTensckoe nosefenne? Kak 1o MoxHO yunTLBaTE MapKeTonoramM
UPHMEHHTE/ILHO K TPOAAKAM NPOAYKTOR MHTAHKAT 8, Touemy pacao
cerMenTiposath pabory xade (npososonbeTseHHOro Marasmna) no
CTHILIO JKH3HH, JOXORY, CHTYAUHAM H HHBIM MOKA3ATCIAM
TIOKYIATENLCKOTO MOBEACHHAT

/Cpl

TIK-3

J1.1J11.2 7113
1.4512.1 112.2
J23M24 0125
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Tema 15. IotpeSurenscras counamisauns. 1.06ocuyiite, sauem mago
MPEACTARIATE MOPANOK NPHHATHA NOTPEbHTETEM PellieH s o
nprobperenny Topapa.

2.TTpu paspaborke Mozenn HOTPESHTENBLCKOTO MOBEEHNA KakHe
NEPEMEHNLIE WIK OTHOWIEHNS B! BRIIOYHIH Gbr B Hee?

3.C xakoii nensio p MOJens NpoLecca MoKy MK BKIIOYEH 3Tamn peaxuus Ha
noxynxy?

4.Kak npoussoantenio momoraior 3Hanus 06 ocobenHocTax npouecea
UPHEATHA PEUICHHA B MORHMAHKH MOPAKA BBIGOpa KOHKpeTHBIX
ToBapos?

5.[Touemy, HecmoTps Ha mocTosumoe YBCNHYeHHE HAIUUX 3HAHHIL O
notpebuTene, GonsUMHCTRO HOBRROK He HMeeT yenexa?

/Cp/

IK-3

JL1a1.2m.3
JI.4n2.1 122
N23 124 125
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Tema 16. Mokynka xax cragus TPHASTHA NOTPEGHTETLCKOTO petrenus
AKTHBH3ANAS NpoBnemut H BIHAHKE MapxeTHHTa. BoiasneHue i

H3mepenue npodnem, peakuns Ha ocosHanue npobnemst. Monck
uAdopmanan. BayTpennuit n puewmmmii nouck. [apamerper 1
flocneRoRaTensnocts noncka. Tuns uckomoit mrdopmanmy, Horowmmim
nuopMannn. Hameperns 1 AeTepMuEHanThl noucka. Ipouece onenkn i
BRIGOpa BAapHAHTOB. Kpurepuu ouenxu: smauumocrs u AETePMHHAKTEL
@opmMupoRarHe HaBopa AnbTepraTHS. Meroz «otceuex» u «curmanm
kadecrsay. [pasuna pemennit: HEKOMMEHCALHOHHBIE K
KOMMEHCAUHOHHLIC PARKIA, IOITANHBIE CTPATErHH. 3HAYCHHE OIeHKH
PBapHAHTOB II% MAPKeTHHTa, MapKeTHHIOBOE NpHMeHenHe npasun
PelleHH.

/Cp/

IK-3

JIL1 1.2 0113
J1.4)12.1 N2.2
2371245125
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Tema 17. Cymnocts genosnx peixos (B2B)

VaaCTHHKH JENOBLIX PHHKOB H HX XapakTepHcTHxkH. XapaktepucTika
CTPOCa Ha ACTOBOM PSIHKe. YCTAHOBNENHE H PAIBHTHE OTHOMERHI Ha
ACTIOBLIX DHIHKAX, IHCTAHUAR MEXTY TaPTHEPaMH. Qopme Koonepanuy
Ha MPOMBILLIEHHBIX phiikax. Konkypennus Ba npomsmmerm PBIHKAX,
Ocobennocty cermenTaumn OpraHH30BaRHLIX noTpebuTened. Texnmko-
IROHOMHUCCKHE KDHTePHH cermenTamun. Kputepui, YUHTRIBAIOMIHE
enenuduansie peGonanna noxymaremy TPOAYKTY B OPraHR3amHE
saxynok. Kparepun pzaumoorromenni, KynsrypHsie kputepun.
MoTHBauHA TPOMBILILIERHOrO nokynarens. Ilpouecc npuraATHA pemenua
0 38KyIKe. «3aKynOuHE HerTp): ponu i pyuxunn, Baaumozeiicraue
Poteit B npouecce NPHHATAA pewmenns o saxynke, CHTyaunn u criocofu
3AXYTKH B TPOMBIILIEHHON cpejie, DakTopsr, (opmupytomue
MOKYTATENLCKOE MOBEAEHHE OPraHHI0BARHELX norpebuTeneii.
Opranmsanis kax notpeSuTens, ocobeHHoCTH TIOBEACHHUS

fopaaHeckux man. [louck cnocofos Bnusmus, Cpasnenne nosenenus
notpebureneit ua B2C B2B proixax. Cymrocrs i daxropst
HOKYNaTenbCKOro MOBECHHA OPraHU3AMK, PaxTophi okpysalomeii
cpensl. Ocobennocta opranusauuii. Ocobennocri MOJIETHPOBARHS
NOKYNaTENLCKOre NOBEAEH A npeanpaATai-noTpebureneit, Frann
TPOLECCE NPHHATHA PEMEARA O TIOKyNKe
TPEANPHATHIMH-NIOTpeGHTensMH. Buast sakymok. Mpouece 3akynox
-Oprammsanuonroe nokynaremcioe nosesenne, CymHaocTs # Macrral
OPraHH3AHONNLIX PLIHKOB. Opranusaumonubic NOKyNaTenH:
HHIYCTPHANBHEIE TOTPeSHTENH (mpoussomrenn), MEepenpoAasIsL,
roceTpykTypht. Crienudiuxa u Mogens OpPraHH3aMHOHHOr0
[OKYNaTebCKOro noBeAeHHA, PAKTOPL! OPrAHHIALHORIOTD CTHIIA: HETH,
AEATENLHOCTE, ieMorpata. Pedepentran HH(ppacTpykTypa
OPraHH3aUHOHHOIO noKynarens. Oprasu3amHoHHLe BOCNpHATHE,
MoTuasL, obydenne, namare, Mokynaomuit LEHTD — 3Ha4YeHHC B
OPraHM3aUHH H Paclpelenenne poneit yqactankos. Trnbt 3aKYIOYHBIX
CHTYaUWil: npAMan saKymka, MOAH(QUUMpOBAHHAY 3aKyTKa, «3aKymKa gna
HOBOM 3amauny. [Tponece OPraiH3alHOHHOM 3aKyTIKH.

/Cp/

IK-3

11123
JL4J12.1 12.2
JI23 N24 7125

3.6

Tewma 18. Koncriomepnsm, 0paBa npo/aBIoB H MOKyNareneir,

Hcropun BosuukHOBeHuS MOTPEBHTENBCKOrO ABHIKEHAS, Kouciomepuam
1 Ero 3Havenwe ;i Mapkeranra. Kpyr num, KOTOPEIX PacnpocTpansercs
3aKOHOAATeNECTBO PP 0 3amute npas notpebuTeneii

Ipasa norpebnreneii. I OCyAapcTRenkbie i 06IeCTBeRHbIe Opranm3anaK
10 3amuTe npas norpeduteneit. I0puanueckas OTBETCTBEHHOCTS 3a
Hapyuenue npas norpebutenci. [MoraTux KOHCBIOMEPH3IMA KaK
obumectaerrOro ABKEHH, Hanpasnenroro na obecnegenue npas
uotpebuTenei, Obmecraennoe ApmsKenne Kax MEXAHH3M, peanusyomui
Tpasa notpeburenes,

Koncriomepusm r obmecrno s YCITOBHAX PHIHOYHEIX OTHOMEHHT,
Koncsiomepuam, sruxa m counansmas momuTHka. Konresiomepuam,
FOCYNapCTBEHHOE PEryMHpoBanne i Guamec. AMEPHKAHCKHE KOPHH 1
rnobansnas nepenextusa kOHCbIOMepH3Ma, PoccHiickas
AeHCTBHTENBHOCTS H KOHCBhIOMepuaM. Peakuus Gusneca na gemxenue
norpeSureneii. Ipasa notpeGurencii (na Gesonacrocts, xa
undopMupoRanHoCTE, Ha BLIOOP, mpaso Gkt YCABIITAHHEIM) B
MapkeTrHT. Mopansnas oTseTcrBermoCTS nepen norpeburensama,
ITHYECKHE ACNEKTh! PeAKIHH TPOAABLOB HA HHTEPECH! TOTPEGHTENER,
Koprioparusnas u nuanas sraka, Baraags: na stuxy: YTHIHTApH3M,
CHPaBE/UTHBOCTE H YECTHOCTD, TEOPHA JINIHLIX npas. DTHKA H peannn
Gn3uneca. [lonnmanue npas notpeburenei: npaso na 6eszonacrocrs,
HauHpopmanHLo, Ha priGop, Mpaso GeITh yenLuranubiM, na YHCTYIO B
3LOPOBYIO OKpY>KaloWy1o cpeny. 3amura MHTEPECOB 0CoBBIX rpymm
norpebuteneit u ManoMymux. Mpodeccuonansran stuxa u
KOHCLIOMepHIM, I'ubkas opranusanua gesrenbrocTH dbupmer Peakuus
Busneca na mRHKenne norpebureneii, [noGankras nepenexrana
KOHCEIOMepu3mMa. Poccuiickan meiicTerrensrocts H KOHCBIOMEpHIM,
Ilpana notpeSureneit i MapKeTHET, Counansuan orsercraennocrs
KOMMEPYeCKHX OpraHu3aiHii, Hpoteccnonantnas sruxa,
Vnyuwenue kagecrna KOHTaKTOB ¢ moTpebuTenIMH. Y nornersopenne
xanob. Haopmuponanme norpebureneii. IIpasa motpeburenci,

/Cp/

[K-3

JdL1.2m3
4121 2.2
231124 112.5

37

/Dx3amen/

JdL1mz2m.3
J1.4J12.1 12.2
JI23 124 J12.5

4. ®OH/I ONEHOYHBIX CPEJICTB

CrpyxTypa i conepxanne toHma o
Hpunoxenun 1 x paboueit NpOrpaMMe QM CIHILIHHbL.

UEHOUHLIX CPEACTB ANA NPOBEACHMA TeKyIeH 1 TPOMENYTO

YHOIf aTTecTaun NPEACTABIIEHE] B

5. YIEEHO-METOAMYECKOE H HHD®OPMAIHOHHOE OBECUEYEHHE JHCIHILTHHLI

5.1. Octosnan JAHTEpaTypa

Bacunees, A, I,
Opuamsin, H. IT,
Jlbirina, H, M.,
liranoit, H. 1.,
Bacsneesa, I', A.
J1.2  |Cemunerosa 51, K.

080111 «mapxeTinrs, 080301 “KOMMEDLHS
(Toprosoe peno)y

ABTOpBL cocTaBuTenu 3arnasue Hapnarenscrso, rog Kongky-so0
JIL.1 [Bacumses, T A, Tonenenne notpeGureneii: yuebHoe nocobue ans Mockna: IOHHUTH-TAHA, r:?.....iié.mv&cnrm:o?
JleGenesa, O. A., CTYAICHTOB BY3IOB, O0YRIOUIHXCSA N0 COEUHATBHOCTH 2017 ru/81820.html|

HEeOrpaHuueHHbIH nocTyn
nna uwum_-:n._.mv:gnh::run
nosL3oBarened

Iosenenne notpeburencit: yuebroe nocobie

Cankr-Tlerepbypr: Cankr-
Hetepbyprexmii

FOCY AapCTBEHHLIH arpapHbi
yHuBepcuter (CTIGCAY),
2018

http://biblioclub.nuindex.

php?

page=book&id=494824
HEOrpAHKYEHRBIE nocTy R
AANA 33PErHCTPHPOBAHHBIX
ToAL30BaTENEH




ABTOpLI, COCTABHTENH 3arnasue Euhmqnuwnﬂuo. rog Konuu-po
M3 |My6posun H. A. Tosesenne notpe6uteneii: yueGHoe nocobre Mocksa: Jamxkos 1 K°, 2020 http://biblioclub.ru/index.
php?

page=book&id=112216
HEOTpaHHYeHHBIH focTyn
AUIA 33PErHCTPHPOBAHHBIX
Tionb3oBaTeNei

N4 [Memukan O, M. [osezenne notpeburenei: yuebmmnk Mocksa: lamkos 1 K°, 2020 http://biblioclub.rufindex.

php?
page=book&id=112324
HeOTpalH4eHNsIi focTyn
JUIA 3aperHCTPHPOBAHH b

MoNL30BATENeH
5.2. fononnutensmas JIHTEpaTYpa
ABTOpEL, COCTaBRTENH 3arnasue Haparenscrno, ron Komy-so
J2.1 | Jmruna H. K., [osenenne notpebireneii: yue6noe nocobue Mocksa: IQuutn, 2015 http://biblioclub.ru/index.
Bacunbes T. A. php?
page=book&id=117714
HEOTPAHMYEHHBIIT TocTyn
BIIA 3aPerHCTPHPOBAHHBIX
MONB3OBATE ACH
J12.2 |Makaposa T, H. Tosenenne notpeSurenedi: npaxmukym Mocksa|Bepnnn: Jupekr- http://biblioclub, rufindex.
Mezua, 2015 php?
page=book&id=364863
HEOTPRHHYEHHBIH AocTyn
JUIA 33PETHCTPHPOBAHHBIX
nons3oparenei
J12.3  |Mamucrosa, E. A, DKOHOMHYECKOE noBeneHwe nopebuteneii: yuebuo [Boporesx: Boponexcraiz http:/fwww.iprbookshop.
Panvxosuy, E. B., -METO/IHYCCKOE nocobue no opraHusaum obyuenns TocypapcTreHHsIi /72788 himl
Mluwixina, H. B. UL HAMPaB/ICHUA MonreTeskH: 38,0401 ArpapHetit YruBepcuaTer mu, | Heorpanmuennmii aocTyn
«3KOHOMHMKA) Hmneparopa IMerpa AR 33PETHCTPHPOBAHHBIX
Tepsoro, 2017 nons30BaTene
J12.4 |Topaiinosa, H. M. ITosenetue norpe6irencii: yae6Hoe nocobme Yennbunck: I0xno- http://www.iprbookshop.
Vpansckuii uacTRTYT /81299 html
YOPABIEHHA H IKOHOMHKH, | HEOTPAHHHUEHHBIH JocTyr
2017 IS 3apernCTPHPOBAHHBIX
noJibaosaTencii
n2s Menenxkment 1 Bushec-Anmunuctpuposanue: Mocksa: Akagemus http://biblioclub. nu/findex.
KypHan MEHEiMEHTA H GH3mec- php?
anMHHACTPApOBanms, 2020 | page=book&id=600685
HEOTPAHHYEHHBIH JocTyn
AJA 33PErHCTPHPOBAHHBIX
nonL30BaTeneit
5.3 Mpog AfibHbie 62361 JaHHBIX K HEpOf 1e ey HbIE CHCTEMBI

Basst nannkx Esponefickoro obmecrsa mapkernura (World Association of Opinion and Marketing Research Professionals) WWWw.esomar. org

Baset ganusix Gonpa "Obmectsennoe muenne” (®OM) http://fom.rw/
Basa manssix Beepoccuiickoro LEHTPa H3YeHHA obmecTsenHOrO MueHRS (BLIHOM) https://wciom.ru/database/
5.4. lepeueHb NporpaMmioro oGecrescnny

Microsoft Office

5.5. Yuebxo-meromuueckne matepuans: ans CTYACHTOB € Or PAHHYEHHLIMH BOIMORHOCTAMM 3A0POBLS

u—ux KOOQNO.PKZQFJ.S 00 33ABIEHHIO Omv:hm.ﬂucﬂnanﬁ C OrpaHHYeHHBIMH BO3MOKHOCTAMH 3A0pOBLA iﬂ@id-!ﬂﬂo‘ﬁ&ﬂangn MAaTepHansl

—_}

6. MATEPHAIBHO-TEXHHYECKOE OBECUEYEHHE JHCIIHTLIRHEL (MOAYJIsA) ‘_

BCEX BHAIOB PaboT, MpeayCMOTPeRHbIX YHeOHEIM 11aHOM, YKOMINEKTOBAR LT HeobxomMoi
CNeNHANH3HPOBARHOH yuebHol Mebensio 1 TEXHHYECKHMH CPECTRAMH 00yuenns. Jnn nporeenns NICKLIHOHHBIX 3AHATHI HCMONB3yeTeA

|nemorcTPanmOnH e 0Bopy noBanme,

7- METOMMYECKHE YKASARNA U1 OBYMAIONHXCA 10 OCHORHHIO AACUHILTHHEL (MOIYJUT)

Meronuueckne ykazaums no ocsoenmio HACKHIUIHHLL npeacTannent! B [Ipunoxenun 2 k paGoued TIPOrpaMMe JHCHITHHEL




Ipunoxenne 1

P®OHJ OUEHOYHELIX CPE/ICTB
1 Onucanue nokasareJiei H KpHTEpHEB OLleHUBaHHA KOMIIETEeHIHIl Ha
A3/IHHBIX ITANAX HX (OPMHPOBaHHMA, OMMCAHME IITKAJT ONLEHUBAHHA

3VH, cocrapnaiomue
KOMTIETEHLIHIO

TMoxasareny ouennBanus

Kprtepuu onennsanns

Cpencrsa
OLICHUBAHHA

ITK-3: roToBHOCTBIO K BLISBACHHIO K YAOBIIETBOPEHHIO

norpebrocTeii nokynareneii TOBAPOB, HX

OPTAHHM3ALMH H
yIpaBIeHHA
npodeccHonanbro
MEATENBHOCTEIO;
-cnoco6HOCTEIO
Pa3pabarsiBate mpoeKTE!
npodreccHOHANBHOM
JEATENBHOCTH fihi ]
YOpaBleHHs
HOBECHHEM
notpebuTeneii.

- MeTozamu cbopa,
Xpauenue, 06paborin 1
oLeHKOH HHGOopManny,
Heobxomumoit i

TIPOrHO3MPOBAHHH CNpoca B
npouecce peleHns
CHTYALHOHHOTO 3aaHus

NpPU pelieHHH CHTYAUOHHOTO
3ajaHuA

dopmup € HOMOMEBI0 MAPKETHHIOBLIX KOMMYHHKALILL, CTIOCOGHOCTHIO H3Y9ATHh H MPOTHOIUPOBATE
| cpoc moTpedurencii, aHATNINPOBATE MapKeTHHIOBYI0 HEdOf KOHBIOHKTYPY TOBAPHOTO PHIHKA
3uanua PaGoraer ¢ yueGuo#, | notHora n COZIepIXaTeIbHOCTE O-onpoc

- COBpEMEHHDBIE yueOHo-MeTonmyeckoii | oteeta Ha yctaslii  Bonpoc; | (Bonpocsr 1-
KOHUETIIHH, NOAXOAB H | yayuHoii JIHTEPATYPOH, | YMEHHE TIPHBOLMTE TIPHMEpEL, 139)
METOABL yIpaBNCHUA OTBEHAET ~ HA  YCTHBINH | COOTBETCTBHE MpeACTARIEHHOI

TOBGHEHMeM BOMNPOC, ~CHCTCMATHIMpYeT | B oTBeTax  mmopmammu | B- nonpocsi
norpeGurenei na PEEE | mapreTnroByio Matepuanam  sexumifi  u| 3xsameny (1-
TOBApOB, Yy, uaei;

- CHCTeMY wemoCTel HHIOpMaIHiO 06 | yuebHoii JIMTEPATYPEI, 30)
noTpe6aTenei, ux YNpaBneHHH  noBeleHHeM | CBefeHHAM H3

HAMCpeHNs 1 norpebureneii NpH | HHPOPMALMOHHEIX  pecypcoB T- Tect
ocobennocTn noseachnn | MOAMOTOBKE K ompocy M | MuTeper, npaBuneHoCTS | (Bonpock 1-
B poLecce NOKYNKH H | HRMHCAHHIO TECTA . HanMCcaHuA Tecta 40)
norpebncnun;

= METOABI H3YYCHNA H

MPOTHO3MPOBAHAA

Gymymux Hyucn,

3anpocos H

NpeAnoYTeHAH

MOTCHUHANBHBIX

norpebureneii.

Vmenus TMouck H €60 | BRIPasKEHHE CBOMX MBICE B JI- moxnanst
- OTIPEACIATL HaMepeHH | HeoOX0AUMOH nHTepaTypEI, | KauecTse AOKIAHHKA, (Temer 1-22)
npuobpeterua Tosapon, HCIONB30BAHNE PasNH4HBIX | 060CHOBAHHOCTE obpawenus k

YCIYT uenessiMH 6a3 nanHBIX npyu Hanucanuw | 6asam JIAHHBIX; C3 —xeiicel,
CeEMEITAMY, JoKnana W aHau3e | UeNeHanpaBeHHOCTh NONCKA H | CUTYALHOHHBIE
W_“MHWMHMMWNMWM%% HEYIOBACTBOPeHITBIX otbopa HHopManmy npu 3ananua ( No 1-
- — notpebuocTei H | HAMMHCaHWK JOKNIaAa, [oMHOTa 10)
notpeGHocTeit MOJE/IMPOBAHHH NMOBEMEHHS! | IPOBEIEHHOI0 AHATH3A

notpebureneii; noTpeburesne. HEYIOBICTBOPEHHBIX

- MOMETHPOBATE norpebHocTel B foknaje u

MOKyTIaTENbCKOE 0COGEHHOCTH MOBeIEHHA

noBeeHue, HOABOAA norpeGureneit npu pemenuu

notpeGurens K CHTYALMOHHBIX 3aJaHHii

TPHHATHIO PEHIEHHIO ©

TIOKYTIKES

Hagsiku Hcnonszosanne YMEHHE NPHMEHATH C3 —xkeiicsl,
- CNOCOBHOCTEIO K COBPEMEHHBIX TEOPETHYECKHE 3HAHMA 11 CHTYaIIHOHHEIE
BLUABIICHHIO M HH(popMaLHOHHO- AHATTH3A NPaKTHYECKHX 3amanns ( Ne
JHOMISTROpetuy KOMMYHHKALHOHHEBIX CHTYauuH, Nenats NpaBHIbHBIE 11-23)
“M._.%Mw_wﬂmﬂg%ow TEXHONOTHH U MMOBGANBHBIX | BBIBOIBI O MPOrHOIHBIX

D OrRoSEpOBETS Chp: HH(OPMAUHOHHBIX 3HAYEHHAX CIIPOCa, YMEHHE

noTpeSurenc; pecypcos APH | OTCTAUBATE CBOIO MIO3HLIMIO

1.2 IlIxansr OLeHNBaHKS:

Tekymuii KOHTPONE ycIieBaeMOCTH U TMPOMEKYTOYHAA  aTTecTaLus
OCYIUECTBIACTCA B paMKaX HAKOMMTENBHOH GanibHO-peifTHHIOBOI CHCTEMEI B
100-6annsHoi mkane:

JK3aMeH

84-100 6antos (oueHka «oTmIHO»)

67-83 GasuoB (oneHka «xopoioy)

50-66 b6auor (oueHKa «YIIOBJIETROPHTEINIEHO )

0-49 Gannos (ouenka «(HEYIOBIICTBOPUTENBHO )

2 THNoOBbIE KOHTPOJBHELIE 3aJaHHA MM MHBIE MaTepHaJIbl,
Heo0Xo HMble JJIs ONEHKH 3HAHHIA, YMEHHH, HaBLIKOB H (W1H) onbITa
AEATeNbHOCTH, XapaKTepH3yIOIHX ITanbl dopmuposanua
KOMIIeTeHIHii B IpoLecce 0CBOEHHA 06Pa30BaTebHOM nporpaMMmel

Bonpoce! k 3x3ameny
Kouuenuus ctuns susuu u ero usmepenue.
MoTusauys u camoBocnpusaTHE NOTpEGHTEN,
Tuner noxynarensckux pemenui.
(akTops!, BIUAIOWKE HA PACIIMPEHHE pemeHs npoGneMsl.
Ipouecc oco3xanus noTpeGHOCTH.
TTouck nudopmarmn: Bumsi, napaMeTpEL.
Konuenuuu 06yuenns notpeGureneii,
AHanu3 HMHDKa TOBapa,
9. Mozens M.dumbeiina,
10. TTokymouHsie HAMEPEHHA U THTIE] MOKYMOK.
11. Yeranosku notpebuteneii: meton HAEANBHOH TOYKH.
12. Cuctema Kapen Xophu (ukana CAD).
13. Ilkana uennocteii M.Pokuua,
14. Illxana uenHocreit II.Ieapua.
15. Konuenuus cruns sxusuu: cucrema VALS.
16. Konuemmus cTuns sxusnu: cnerema VALS2,
17. Cucrema LOV M roGansHble CTHIH JKH3HH,
18.  TIpouecc oGpaGotku nudopmauun (monens Bunbama Max-Tupa).
19.  Vecranosnenue KoHTaKTOB: SKCIOHMpOBanHe (3akoH BeGepa).
20. YcraHoBKH (OTHOWEHHA) H HaMepeHus notpebureeii,
21. H3MepeHne HAUMOHANBHOM KynbTypil no I'. Xodcraze.
22.  Ilxana Hema-Ilayapc «ITokazatem CTaTyca pasnuYHbIX npodeccuiiy.
23. Hngexc craryca Konmena (CSI).
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24, MynetHatpuGyTHBHAA MoAens M.Oumbeiina.

25. ®akTopsl, GOPMHPYIOMME NOKYIIATENBCKOE MOBEAEHHE Ha JENOBHIX PHIHKAX.

26. MeTonp! H3yueHuUs NoBeAeHHs NoTpebuTenci.

27. Dsomouus NoBeACHHA MOTpeOHTENE.

28. Mozens OpraHU3alHOHHOTO MOKYMATENECKOTO  MOBEJACHHUA,

29. CoBpeMEHHBIE H3MCHEHHUS B MAPKETHHTE.

30. MoTHBalHs OPraHU3ALMOHHOTO OKYNATEA.

Konuuectso Bonpocos B 3x3aMEHALMOHHOM GHIETE — 3, B TOM YHCIIE TEOPETHUECKHX BONPOCOB
— 2, CHTY4UMOHHOE 3aKanHe — | (M3 KOMIIIEKTa CHTYALMOHHBIX 341aHHi, NPEICTABNEHHBIX B 1.2
DoHIA OLIEHOYHBIX CPECTB).

Kpurepuu oneHHBaHHS:

OlECHKA «OTAH4HO» (84-100 OGannos) BeICTABNAETCA, €CHAM H3NOKEHHBIH MaTepHan
(axriyeckd BepeH, HanMuHe MIyOOKMX HMCYEPNBIBAOMMX 3HaHMii B oGBeMe MpoOiACHHOH
NpOrpaMMbl JUCUMIUIMHEL B COOTBETCTBMH C TMOCTAaBICHHBIMH MPOTpaMMOil Kypca LENsIMH M
3aa4aMu 00y IeHHs, IPABHILHEIE, YBEPEHHEIE ACHCTBHA 10 NPHMCHCHMIO MOMYMEHHBIX 3HAHUI
Ha MPaKTHKE, TPAMOTHOE H JIOTHYECKH CTPOHHOE M3NOXKCHHE MATEpHaNa [PH OTBETE, YCBOCHHE
OCHOBHO# H 3HAKOMCTBO C JIONOHHTENLHOI IMTEPATYPO;

OlEHKa «xopowio» (67-83 GamnoB) BHICTABNACTCA, €COH - HANMMHE TBEPABIX H
JOCTATOYHO MOJIHEIX 3HAHHH B 00BEeMe NMpolileHHON NPOrpaMMEl AHCLMIUIMHEL B COOTBCTCTBHH C
uensmMu 0OYMeHHA, MpPABHIBHEIE ACHCTBHMA MO NPUMEHEHHMIO 3HAHMI HA NPAKTHKE, YETKOE
H3JIOXKEHNE MaTepHana, JOMYCKAOTCA OTAENBHEIE IOTHIECKHE H CTHIHCTHYECKHE MOTPENIHOCTH,
00Y4aIOWKiiCs  YCBOMI OCHOBHYIO IIHTEDATYpY, PEKOMEHIOBAHHYIO B paGoueil mporpamme
JHCLIUITIIHHBL,

OLIEHKA «y[0BNETBOPHTENBHOY (50-66 GanioR) BEICTABNIACTCA €CIH - HANHYME TBEPIBIX
3HaHHi B 00BEMe NpOIIEHHOTO KYpCca B COOTBETCTBHH C LIENAMH 0By4eHH:, H3I0KEHHE OTBETOB
¢ OTHENBHBIMH OLIHOKAamM, YBEPEHHO MCNPABJICHHBIMH MOCHE JONONHMTENBHBIX BOMPOCOS,
NPaBUIIBHBIE B LETOM ASHCTBHA [0 NPHMEHEHHIO 3HAHHIT Ha NPaKTHKe;

OLEHKAa «HEYHOBIeTBOPUTENsHO» (0-49 GannoB) BLICTABAAETCH, €CAM - OTBETH HE
CBA3AHBl C BOMPOCAMH, HAamMYHE rPpyOLIX OwWHOOK B OTBETE, HEMNOHHMAHHE CYLIHOCTH
H3/1araéMOro  BOMPOCA, HECYMCHHE NDHMEHATE 3HAHUA HA TNPAKTHKE, HEYBEPEHHOCTh H
HETOYHOCTH OTBETOR HA JAOTIOJHUTENBHBIE H HABOALIHE BOTIPOCHL.

Bomnpoce! ais yerHoro onpoca

1. Yro noppazymeBaeTes oA nosesieHneM notpeGurena?

2. KakoBb1 CTHMYINBL 1714 €10 H3Y4YeHHs: K Mcere0Banna?

3. Packpoiite COAEpXAHME OCHOBHLIX NPHHUMNOB MOHMMAHMA MOTPEGHTENECKOTO
TIOBEASHH,

4. Ha3zosuTe OCHOBHBIC MHCTPYMCEHTE! BIIHSHHA Ha TIOBEICHUE NOTpeOHTENEI.

5. Kak pasusanack cucTeMa MapKETHHTA H HayKa O NMOBEASHHH NOTpebuTeNeii?

6. Kaxumu G5UTH NIEPBHIC ATH BIUTIOYEHHA HAYK O NOBEACHHH B PAKTHKY MapkeTHHTa?

7. PackpoifTe NOMOKEHHA COBPEMEHHBIX MCCIENOBAHMH MOTHBALMH M NOBEACHMA
norpeburenei,

8. Pacckaxure 00 H3MEHEHUAX B COBPEMEHHOM MapkeTunre. Yem oHu 06yCOBIEHb?

9. B ueM CyIHOCTH KOHUEMLUWH NOKM3HEHHOH LIEHHOCTH KIHeHTa?

10. HYro Takoe «HHIMBHIOyanM3HpOBAaHHBIA  MapkerwHr»?  Kacromm3auus?
Kactomepuzaumun?

11. OnuuuTe MOCNEAOBATENBHOCTE CTAMIA MOKYNATENECKOTO PELICHHA.

12. Cymectsyer MHeHue, uTO, MPHHHMAs pelIeHUe, MOTPEOHTENH HE CNEAYIOT KaKOfi-
nu6o cxeme, a neNaloT cBoi BRGOp cnyyalino. OGocHyiite Bamy no3uumio no 3ToMy Bonpocy.

13. Kakue nepemMeHHEIE BAHAIOT HA IPHHATHE PEIICHHA O MOKYNKe?

14. [aiite onpeneneHHe paciiMpeHHOro ¥ OTPaHRYEHHOTO peleHHa npoGnemsl. Kakosa
PasHHLA My HUMH?

15. B kakux ciyuanx BO3MOKHO CPEJHETHTENEHOE pelleHHe npoGaempr?

16. MoieT i 3HAYMTENBHO OTIHYATHCA MOBEACHHE PASHEIX NOTpeGHTENEH NpH MOKyTIKe
OJIHOT'O M TOTO K& ToBapa?

17. TlpuBenure npumepsl TOBApoB, KOTOpHIE ualle MOKYNAIOTCA HA OCHOBE
NPHBEPXKEHHOCTH Mapke? Mo MHepuuK?

18. 3a4eM Hy’kHBI 3HaHHA 00 0COGCHHOCTAX NPOLIECCA NPHHATHA pelmeHH?

19. TIlepeuucnure ycnoBMs, NpPH KOTOPHIX pelieHHe NpOONEMBI  CTAHOBHICA
PaCIIMpPEHHEIM.

20. Ha3oBHTe IETEPMHHAHTE 3AHHTEPECOBAHHOCTH.

21. Yo MoHAMAETCA TIOJ OCO3HAHHEM 0TPeGHOCTH?

22, Kax noTpe6GHOCTE MOjKeT ObITs aKTHBH3HpOBaHA?

23, OGBACHHTE, KaK KBl H3 NEpeYHCNEHHBIX DAaKTOpPOB MOYKET NOB/IHATE Ha MOMCK
HOTPeGUTENA: @) NpPUBEPHEHHOCTH Mapke, 0) HEACHOCTb, Kakas M3 Mapok JIydme, B)
HE3HAYHTEMBHOCTD MOKYIIKH.

24. Ha30BHTE OCHOBHBIE IAPAMETPbI NOTPEGHTENBCKOTO MOHCKA,

25. Kak MOXHO KIacCH(MUMPOBATH HCTOYHHKM HH(POPMALMH, HCHIONB3YEMBIE B
NPOLECce MOHCKa,

26. ITepeuncnute (HaKkTOPEl, BIHAOMKE HA TTOHCK MHQOPMALHH,

27. Yro Takoe kputrepuH oueHku? [IpuBeauTe CBOH KPHTEPHH OLEHKH KAKOro-MGO
TOBapa.

28. Kaknumn cnioco6amMu MOYKHO BBECTH NIPOAYKT B HAG0p ansTepHATHB?

29. B ueM 3aKmOYAETCA MCMONB30BAHKE METOMA «oTcedek»? MCnomp30Banme «CHrHAIOB
KayecTBan?

30. Ilepeuncnure Bce M3BECTHBIE BAM NpABHNA pelleHHs. [IpUBENWTE TpHMepsl HX
HCMONB30BAHHA.

31. B 4em 3HaueHHE TIPEANOKYNOYHON OUECHKH BADHAHTOB A MAPKCTHHra?

32. Hazosute akrophl, crocoGHEIe NpepBaTh NPOLECE PUHATAA PELIEHHS 0 NOKYITKE.

33, [lalite XapaKkTCpPHCTHKH 4eTKO 3aIUIAHHPOBAHHOM MOKYNKH, 4acTHYHO
3alUIaHHPOBAHHOM, He3aNIaHHPOBAHHOM.

34. B yeM NpOSBIACTCA CHTYAUHOHHOE BIHAHHE HA HAMEPEHHE COBEPIIMTB MOKYTky?

35. INepeuucnnTe OCHOBHEIC MCTOYHHKH MOKYIKH, HX 0COOEHHOCTH.

36. Kak MOXHO «3acTaBUTY NOTPeOHTENA MonpoGoBATs HOBBI M HETO MpoayKT?

37. Yro Takoe npAMoii MapkeTHHI? [IpHBEIHTE €0 NPUMEpEL.

38. IlepeuncnnTe H3BECTHBIC BAM CTPATCTHH YOEKIEHHH,

39. Kakue oGCTOATENBCTBA MOTYT BEI3BATh COMHEHHMA TNOKYNATENs B OPHHATOM
pemenun? Kak atoro uzbexars?

40. Yro Taxoe cakpansHoe notpedneHue? Yepes Kakue PHTYTL OHO NPOMCXOIHT?

41. Kak MO3}HO YKPENHTsb JIOANBHOCTS NOTpeduTens?

42. TloyeMy BOCHPHATHE 3KOHOMHMYECKHX PECYPCOB CTONb HE BANKHO JUIA OOBACHEHHS
TIOBEICHHS NOTpeOuTeENeii, Kak H caMu pecypcsi?

43. Kakyio B3auMOCBA3b MOXHO OXCHIATE MENCTY YPOBHEM IOXO0Ja M MpHOGPeTeHHEM
NPOAYKTOB H3 OCHOBHBIX TOBApHBIX KATEropHii?

44, KakumM 06pa3oM cliegyeT H3MepsTs Joxon?

45. Kakan B3aHMOCBA3h CYWIECTBYET MeNIy MMEIOMMMHCA Y norpelurens oGsemamu
BPEMeHH U jaeHer?

46. Tpuseaute npuMephl TOBApOB H YCIYT, MOTPeGNAOMMX BpeMs, cOeperarommx
BpeML.

47. Yro Takoe no3HaBarensHan cnocobuocTs? BHuMaHHe?

48. Yro Takoe 3HaHue 0 ToBape?



49. Kaxoro cozepxanue 3Hauuii o nokynke? 3uanuii 06 nemons3osaHun npoxykra? Kak
KHKIbIH U3 BUIOB 3HAHHI MOKET MOBIMATH Ha MOBENECHHE notpedurensa?

50. Pacckaxnre 0 MeToaax H3MEPEHHA 3HAHHIA.

51. Kak 3HaHUs OPraHH30BaHE! B MaMATH?

52. UT0 NOHHMAIOT NOA OTHOWEHHEM? KAKOBEI KOMITOHEHTE OTHOIEHHH?

53. TTepe4HCcITHTE OCHOBHBIE CBOHCTBA OTHOMEHMI,

54. TosicHuTe, KaK MCCHENOBAT OTHOLICHHS C nomMomsio Moaenu Ouwmbeiina? Meroga
HIEANBHOM TouKH?

55. B 4eM npenMyIIecTsa M HEIOCTATKH KaXcI0i METOIHKH?

56. Kak n3smeHuTs oTHOmEHUA?

57. Yro TaKoe coOTBETCTBHE usmeperrit? OT kakux Gaxropos oHo 3aBHCHT?

58. MOHO JIH C NIOMOIIIBI0 MAPKETUHIOBEIX YCHIIHH 3MEHUTE NoTpe6HOCTH?

59. MposennTe rpaHuLy Mexiy YTHIHTAPHBIMH M IeIOHHCTHYECKHMH [OTPeGHOCTAMY,
TokaxiTe Ha mpHMepe, KaK OHU NPOABATIOTCS NpH NOKYNKe KOHKPETHOrO ToBapa.

60. KakoBa posis 3aMHTEpeCOBAHHOCTH B MOTHBALIHK?

61. Yro Takoe camosocnpusTie? Yro monuMaercs N0 NPHHLIHIIOM TapMOHUYHOCTH?

62. OnMHAKOBBI JIM KATETOPHH NOTpeBHOCTel B PA3NHYHEIX CTpaHax?

63. PacckaKuTe 0 METONAX HCCIIEA0BAHMA MOTHBALIHH.

64. PackpoiiTe BIuAHME SMOLMOHATEHOTO COCTONHUS Ha MOBEICHHE HHAHBH A,

65. PackpofiTe CMBICT OCHOBHBIX TIOIXOIOB K H3YYEHHIO TUMHOCTH.

66. IlposeauTe uerkHe Pas/IMYMA MEKIY TEPMHHAMH: CTHIL 3KH3HH, ncuxorpadus,
kpurepun AIO, nuuHOCTS.

67. B uem pazHuua Mexcay oGLHMM 1 KOHKPETHBIMH H3MEPEHHAMH CTUIIA JKH3HHT?

68. Onmuuure Metoanky VALS?

69. Omumute Teopmio xapakTepHeIX 0coBeHHOCTei nmagHoctu. Tlokaxure ee 3HaueHHe
A MAPKETHHIOBLIX HCC/EI0BaHHIL.

70. OnuunTe Monens o6paboTku HHOpPMaLMH MOTpeGHTETEM.

71. Koria npoMcXoauT akTHBH3aLms 4yBCTB?

72. Yro Takoe y6esxaeHue Ha VYPOBHE NOACO3HAHUA?

73. B uem cMpics 3akona BeGepa?

74. IlepeuncrmuTe IMYHBIC JETEPMHHAHTHL BHHMaHHA, JCTCPMMHAHTEL BHHMAHHA,
OTHOCALUMECA K CTHMYY.

75. Ha kakoii craguu NPOMCXOAHT HHTEpMpeTauns pasapaxutens? Koroa sosuuiaer
o0pasHoe MBIlITeHUHE?

76. Ha30BHTE OCHOBHBIC NPHHLMIIBE OpraHu3auty CTHMYJIOB.

77. Kakue hakrops! 0KassIBaloT BHHMAHHE HA NOHMMAHHE?

78. B ueM pasHUUa MEIY 03HABATENEHBIMH H IMOLMOHANEHBIMH pe-aKUHAMAT

79. Pacckakure 0 CHCTEMAX XpaHeHHS uHpopMaLum,

80. TlepeunciuTe YeTHIpe OCHOBHEIX THIA oByueHuA. B 1eM ux cymHocTs?

81. O yero 3aBuCHT 3anOMUHAHNE HHpopMauun?

82. Uem 06ycOBICHE OHGKH B M3BNEUEHHH HH(bOpMAaLHH B3 naMATH?

83. Kax oneHHTs 5QEKTHBHOCTS M03HABATENEHOTO o0yvenusa?

84, KaKoBHI ieTEPMHHANTEI KITACCHYECKOTO obycnapmisanua?

85. B kakux cnyuasx oHo HauGonee TPEANOYTHTENILHO /IS TIPOABHIKEHHS NPOAyKTa?

86. IlpuBenuTe npUMEpBl peKnaMHBIX 00palieHii, HCMIONB3YIOMHEX KOHLEMUMH
3aMEIICHHA, 0G00MEHNS, IMCKPHMHHALIH.

87. Yro takoe GopMupoRanKe noseacHusT?

88. Ilepeuncnure GopMEI MapKETHHIOBOR KOMMYHHKALHH.

89. Uto MOHMMAeTCs MO MPAMBIMHA H KOCBEHHBIME nyTAMH yoexcneHus?

90. B KakMX ClydasX HMCTOMHHK peKnaMHOro ofpaimeHus  ycunuBacT ero
y6enuTensHocTs ?

91. HasopuTe mapameTpsl MapKeTHHTOBOH KOMMYHHKaUHK, ONpelesdiomye ee
s dexrusHOCTS.

92. Kak MoTHBanms, creneHs BO30YKAEHHMA H HACTPOGHME MOTPEOMTENs BANSIOT Ha
BOCNpHATHE O0pameHuii?

93. B ueM 3aKIIOYAETCH HCIONB3OBAHHE TAaKHX OPHEMOB, KaK «IOACKA3Kay,
MHOTOKpATHBI# 3anpoc? [TpuBeauTe npumepsI.

94, Yro TaKkoe NPHHUMI B3AMMHOCTH? HasemmBanns  sipneicor? CeaspiBanus
obazarenscteamu? Kak onun neHcTeyOT?

95. Packpoiite BOIMOMKHEIE npo6neMbl, CBA3aHHEIE CO CTHMYHPOBaHHeM COBITA.

96. Yro Takoe KynsTypa?

97. KakoBsI (pakTopst Haeosoruu notpebnenus?

98. Kax notpeburenn ycsausaor KYNBTYPHEIE LEHHOCTH?

99. Onmuwmre ocHoBHEle meHuoctH Poccmn. Kaxoe BIIMAHHE OKa3bIBAIOT OHH Ha
MapKeTHHr?

100. Bmibepute omHo W3 M3MepeHmit KyneTypsl mno Xoderene u onmmute ero
HCII0/Ib30BaHHUE B CETMCHTHPOBAHHH.

101. Kakue daxtopel HeoGxomumo YYHTEIBATE TIPH paspaboTke NPOOYKTOB A
PEIUrHO3HBIX H STHHYECKHX rpynn?

102. Kakue nepemeHHEIe OnpeensioT coUMANbHE Knacc? Kakopa ux oTHOCHTeBbHAN
3HAYHMOCTB?

103. Kax ypoBeHb 10X011a CBA3aH C COUMANBHBIM knaccom?

104, Kak nposiBnsieTcs BIMAHKE BEICIINX KITACCOR Ha HH3MIHE?

105. Yro monumaeTea no coupanbHol cTpatHHKauuei?

106. Packpoiite BIMAHWE CcOLMANBHOrO Kmacca Ha OCO3HaHHE TmoTpeCHOCTEH W
OnpeNeNeHHE OLEHOYHBIX KPHTEPHEB.

107. Yto Takoe pedepentnrie TPYNTIBL, KAKOBBI HX THOBI H BIHAHHE HA MOBEACHME
HHIuBMaA?

108. Tlpusenure npumepsl HopMaTHBHOTO BIMAHHA, LEHHOCTHO-OPHEHTHPOBAHHOIO,
HH(OPMALHOHHOTO.

109. Pacckaknme 0 Tpex OCHOBHEIX MOZENSX PacTpOCTPAHEHHA TEPCOHANLHOIO
BITHAHHA.

110. Yem «BIHATENBHBIC) MIOAM OTIHYAIOTCS OT TeX, KTO MIIET HHbopMaLHI0?

111. Kak coKpaTHTE NOTOK HErATHBHO HH(pOpMaLHH?

112. Kax MokHO Hcnons308aTs NEPCOHANBHOE BITHAHHE B MAPKETHHIOBOH CTpaTeriu?

113. Yro nonumaercs mox TEPMHHOM «CeMbA»? «IOMALIHEE XO3THCTBOR?

114. TTouemy n3ydenne cemeii BaXKHO I1s NOHHMAHHS notpeduTens?

115. B yem pasnuume mexmy HHCTPYMCHTA/ILHEIMH H 9KCIIPECCHBHBIMH POJISIMH B CeMbe?

116. OnumHTe BO3MONKHBIE POIM UTEHOR CEMBH TIPH COBEPMIECHHH NOKYNKH. [IpuBeauTe
NIPHMEPBL.

117. Pacckaskute o TpaaMLHOHHOM H MOAHHUHPOBAHHOM JKH3HEHHOM LIMKIIE CEMBH.

118. HasoBHTE NATE OCHOBHEIX XapAKTEPHCTHK MOTPeOUTENBCKON CHTYAIHH.

119. KakoBs! TpH THIA NOTPeOHTENECKUX cutTyaumii?

120. Yo Takoe unopmauronnas cpena? Kakossi ce napameTps!?

121. Yro noHumaetcas mon «aTMocepolft marasuman? B ueM ee BaKHOCTH Jiiis
MapkeTHHra?

122. Ha npumepe koukperHoro Tosapa TIOACHUTE, KaK TPOH3BOAMTEND MOMET
HCTIONE30BATE 3HAHHS O CHTYaLMH N0TPeG/eHNA.

123. Tlouemy Bpems npeacTapnser coGoi BAKHBIH acHekT CHTYAUMOHHOTO BIMAHHA?

124. Packpoiite MOTMBAIMIO AENOBOTO NOKynaTens, OnpeieNsiomyo ero cnpoc Ha
MIITH.

125. Hasoeure ocHOBHEIE KPHTEpHH BHICOpa NOCTABMIMKA, HCIIONE3YEMBIE ICTIOBBIMH
NOTPEOHTENAMH.,



126. OBocHyiiTe MOTHBALIHIO 1 NOBEEHHE ACITOBOrO NMOKYNATe/s KaK HHAXBHAA.

127. Onumnre npouece npuHsTHA PCLLUCHUA O 3aKyNKe B MPOMBILLICHHOM cpene. B uem
Cro OTIHMHHE OT NPOUECCA PEMICHHA Ha NOTPEOHTENECKOM PEIHKE?

128. Tlepeuncnure wucTOYHHKM HHpOpMALMK, HCTIONE3YeMEIE NPOMBIILLIEHHBIMH

[OKYNATeIAMHU,

129. Yem 06yCNOBIEHO MOBHILEHHE IHAYHMOCTH CTal{H OLEHKH Pe3yNBTATOR 3aKyIIKH
J1st IOCTABIIHUKA?

130. Yrto npeactabnser coGoii «3aKYNMOYHBIA uEHTP»? Pacckmkute 06 OCHOBHBIX
YHACTHHKAX «(3aKYNOYHOIO LEHTPa», HX (YHKUMAX H MOTHBALIH.

131. OnHmute Bo3MOXKHEIE CHTYaUHH 3aKYNKH B NPOMEIILIEHHOH cpege.

132, [aitte pexoMeHIauum mo TakTuKe PEAEHOrO H NOTEHUHANHHOrO MOCTABILMKA B
KaKZIOH H3 CHTYALMH 3aKyIIOK.

133.  Tlepeuncnure daxropst, GopmupyloIHe  MOKYNAaTeNECKOE MOBENCHHE Ha
NPOMEIILIIEHHOM PBIHKE.

134. Packpoiite ocobeHHOCTH cermenTaumy TIPOMBILIICHHBIX NOTpeOHTENEH.

135. Tlepeuncnure NATH OCHOBHEIX npas noTpeGuTeneii.

136. Yro nonumaeTcs MO CONMANEHOH OTBETCTBEHHOCTEIO Ou3neca?

137. Packpoiire nonsTue «KOHCBIOMEpPH3MY.

138. PacckaHTe 0 ABIDKEHHH notpeburencii B Poccun.

139. KakoBE1 NPHHLMMB NPOQECCHORANEHOM STHKH?

Kpumepuu oyenusanua:

-OUeHKa 5
BBICTABIIAETCH

obyuaromemycs, ecni

bannos

On  nemoHcTpupyeT 3HaHMe MO Bompocam TEMBI, HCIIOJIE30BAN
AOTOMHHTENLHYIO HAYHHYIO JHTEPATYpy MO TeMe, pasBEepHYTO
OTBETHI Ha BOMPOC, APryMEHTHPOBAHO BLICKA3A/l CBOK) TOUKY 3peHHs,
COpMYTUPOBAIT CAMOCTOATE/IBHEIE BHIBOJIBI.

- oueHka 4
BBICTaB/IACTCA

oOy4arolmemyca, ecna

Oanna

OH YCBOMN MaTepHal TEMEI [0 BONPOCAM B paMKax OCHOBHOM
HTEPATYDEI, PasBEPHYTO OTBCTHN HA BOMPOC, APFYMEHTHPOBAHO
BEICKA3aNl CBOIO TOYKY 3peHus, cHOpMYSTHPOBAN CAMOCTOATENBHBIC
BBIBOJEI.

OLIEHKa 3
BBICTaBIIAETCA

obyuaromemycs, eciu

Ganna

OH (DparMEHTApHO YCBOMN MaTepHan, HeZOCTATONHO PasBepHyTO
OTBETHI HA BOMPOC, HE MPOABMAN AKTHBHOCTE MpH 0GCYMICHHH
AHCKYCCHOHHBIX BOMPOCOB, He CHOPMYNMPOBAN CAMOCTOATENBHbIC
BEIBOJL

oueHka 0
BBICTABJIACTCA

obyuatomemyces, ecmm

Oannos

OH HE YCBOMI TEMY, HE OTBETHII HH HA OJHH BOMPOC.

MakcumanbHas cyMma Gamwios no ycTHOMy onpocy: — 50 6annos (10 otBeTos 1o 5 Ganios)

TECTBI

Tecr no Pasgeny 1

1. Kaxue paxtopn BausioT na norpebacnue norpebnreneii?

A. KynbtypHeie
B. JTuunocrasie
B. Counansheie

T'. Bee nepeuncinenusie
2. Kaxne u3 nepeuncrennnix npusnaxon CerMENTHPOBAHMSA ABJIAIOTCA JIEeMOrpaduuecKuMu
A. Crpana, NpOBHHUMA, MYHHLHNANEHbI OKpyr

B. CounankHsiii cnoit, 06pa3 sxusnn

B. Cemes, o, Boapact
3 Brifop prinounoroe cermenta moser Ga3IMPOBATECA HA PATHINBIX KpuTepuax. Kaxue u3
CACAYIOMHX YTBEePKICHHIT TBIAIOTCH BepHbIMUT?

A. Yem Gombute peIHOYHEL CerMenT, TeM 6oMbumil HHTEPEC OH NMPEACTABNACT A KOMIAHHH.

B. Mexny cermeHTaMHu foimicHa GBITh CyluecTBeHHan pasHuLa,

B. JlomicHa Cy1eCTBOBATS BOIMOKHOCTE CBOBOIHON JIOCTYIa K CErMEHTAaM.

I. Komnanusa nosikia MMeTh BOIMOMKHOCTH NIOCYHTATE noTeHUMANLHEIH 00BeM cOBITa AnA cermenta
4, Jioneit, HMEIOMMX OlHM B Te Ke HHTCPCCEI B MHCHEH, MOXKHO 0THECTH K OANOMY CErMEHTY.
A Jla

E. Her

5 YTO He BXOAHT B 3TANLI Npouecca NOTPeOHTENLCKOTO pemenHs o NoKynKe?

A. Oco3nauue notpe6HocTH

B. HndopmarmonHsii nouck

B. IepconansHble ieHHOCTH

6. T'pynnst, ocHOBBIBAIOMIAECH HA APYHKECKOIT HIH KOTNEKTHBHOI OCHOBE, ABNAIOTCH:

A. QopmansHIMH

B. Pedepentrimu

B. Hedopmansusimu

7. Ipumenenne Tosapmoii Mapku cnocoGeayer:

A. ¥3HaBaHHIO NOTPEGHTENAMH TOBApA Ha PEIHKE

B. TTonnepokasnio MMHIA NpeanpHATHA

B. ®opmuporannio kopropatHBHOii KyIBTYpBI

8. Hocnenpoaaxnoe o6enyxupanne noxynareneii suser na (opMupoBanKe NOAKpeLTENNS
TOBApA HA PLIHKE:

A JIA

B.Her

9. Bausior au gemorpaduueckue $haKTopLI Ha BOCHPUATHE NOKYNATENEM HeHbI ToBapa?
A Jla

B. Her

10. Jns yBenHuenus YHTAEMOCTH MEYATHOrD PEKAAMHOrO TEKCTA HEOOXOMHMO:

A. TlpHcyTCTBHE JAaHHBIX O HOBH3IHE TOBapa

B. CHab:xenue TekcTa WumocTpaunaMu

B. Cootsercrsune ToBapa TpeGoBanmam phitika

11. Kakoii ToBap oTHOCHTCH K MMEYIBCHO noxynke?

A, Xneb

B. Illokonan

B. Caxap

12, Komnanns, KoTopan npexiaraer MHo)ecTBO Pa3IMYHBIX NPOAYKTOB ¢ PAZHBIM YPOBHEM
KAYECTBA HA HECKOILKHX PLIHKAX, X04eT 05e30NacHTh cefs 0T TaKkol CHTYALME, KOTAa HMHA 1
PEMYTRUNA OPraHH3aNmH GYAYT CBAILIBATLCA ¢ KOHKPETHBIMH NPOTYKTAMM. Kakyio noanruxy B
OTHOWIEHNH TOPrOBLIX MAPOK CIEAYeT HPOBOJHTE B TAKOM ciiyuae?

A. UnnusnnyansHele Mapkn

B. Mapku s rpynn Toeapos

B. 3oHTHKOBaK MapKHpOBKa

13, Kawme 03 NepeuncaennbIx Hike opranusaumii ne NPHHALNEKAT K MHKPOOKPYKEHHIQ
npeanpuaTaa?

A. Bank, obcnyxuBalowuii npeanprsTie

B. IocTasuiuk ynakoBouHsIx MaTepHaIoB

B. Hanorosas nonuums

14, Kaxoii n3 nepeuncrenmuix nuae HHCTPYMEHTOB CYHMYJIHDOBAHNA COBITA ABASCTCH
HanGosIce MOXXOAMIMUM /IS TOTO, YTOOHI oGeceynTs NOBTOPHBIE NOKYNMKH NMOTPebHTENLCKOr0
ToBapa, KOTOPKIii npHoGperaloT peryaspuo?

A. CrieunansHeie KyNOHbI Ha YIIAKOBKE

B. Becrinatisie o6pasipi

B. Pacnpoctpanenue Gecrnarisix (NoRapOUHEIX) KYIOHOB B KAKIYIO ZIBEPB

I. Jlemouctpanns 06pasuos Topapos

15, IIps BHIMECICHHH ONTHMAIBLHOrO 0GLEMA 32KA308 YHHTHIBAOTCH caeayomue hakTopoi:
A. Cnpoc, Bpems, H3nepkki

B. 3atpats! na xpanenne, HakaHbIe pacxomsl Ha ofopMIIenHe 3aKa3a, BpEMs H CTIPOC

B. Bpems, saTpatsl Ha XpaHeHue, 3atpars! Ha 06paboTKy, cripoc



I'. Pacxozs! Ha ofhopMIeHHe 3aKa3a, TIOCTABKA, PACXOMB! HA BENSHHE YYETa, BPEMS.

16. Kakas rpynna ¢akTopos cOCTABASET OCHOBY /1A NO3HIHOHHPOBARNA NpoAYKTa?

A. TloBenenue noxynareneii NpH NoKynke

B. IToepenue nokynareieH nocue nokynk

B. BocnpuaTHe NpoayKTOB NOTpeOHTENAMH

I". Hamepenne norpebureneii COBEPIINTE NOKYIKY

17. Kaxas u3 nepeqHcaeHIBIX HHXKE rpynn 06JajaeT ceyOmHEMH XapAKTEPACTHKAMMH:
BBICOKOE CONHANBLHOE NO0KEHHE, OHH ABJIAIOTCA JHACPAMH MHCHHIT ASL APYIHX FPYNI M Y3HAIOT
0 HOBHHKAX C NOMOWELI0 CPEACTB MACCoBOil mudpopmaunn?

A. Hopatopei

b. Pano onoGpstomue

B. Pannee 00/1bLIKHCTBO

I. ITo3anee GonpUMHCTRO

18. Iponece KOMMYHHKAIHI BENIOYACT HECKOIBKO 3IECMCHTOB. UT0 H3 NepeuHCAEHII0r0 HiKe
He SBJAETCH YIEMENTOM NPOLEcCa KOMMYHHKAUMA?

A. Tlpennoxenue

B. Kanan (cpenctso)

B. OGparHas ceass

I'. OtBeTHan peakuus

19. Jncko-kny6 BRIIaeT MOCETHTENAM JHCKOHTHBIE KAPTHL Biagenen kapTs! npn Kaxmom
NATOM NOCCIIeHHH HMEeT NpaBo Ha 25% cKHAKY ¢ HeHsl BXoaAnoro 6miera. Kakosa neas Taxoro
HOBOBBCACHHAT

A. YBEIM4UTE CTENEHb NPOHHKHOBEHHA

B. YBenuuuTh YHCNIO TOCeIeHHH

B. YBenu4uTs cpeaHIo0 NMPOAOIKHTENEHOCTS BH3HTA

I'. TloBBICHTE CTENEHb NMO3HABAEMOCTH MapKH

20. Jns mpeqnpHHEAMATENs, KOTOPLII 3naeT, 4To oM AeiiCTBYET HA CTAGHALHOM B
HACHLIEHHOM PBIHKE, JYTIHM pemenneM GyAeT HANPABHTL CBOH MAPKETHHIOBbIC YCHIHA Ha:
A. TTeprHuHBIif cnipoc

B. ITorenunansHslii cripoc

B. Odwme norpebroctH (06mit cnpoc)

I". H3buparensHstii (cnieuudmuecknii) cnpoc

21. OcHoBHAR NPHYHHA CYMECTBOBANKS ONTOBOIH TOPTOBIIH, KAK NPOMEKYTOMHOI0 3BEHA
MexaY NPOH3BOAMTEIEM H TOProBOH TOYKO# , 3AK/II0YAETCH B TOM, MTO OHA:

A. Veenuuusaet 3()¢eKTHBHOCTE pacnpe/iefieHn MPOXYKTOR

B. Cnocobcreyer pocty nponank (pupMeI-nponsBoanTets

B. CnocobeTByeT pocTy npozax po3HUYHbIX TOPrOBLEB

I'. Beper Ha ceba OTBETCTBEHHOCTH 32 TPAHCMIOPTHPOBKY IPY30B OT MPOM3BOIMTENA 110 POSHHUHOTO
TOProBLa

22. B onnom paiione BLIGpAHA IPYNNA JKEHIIHH, KOTOPsIM 50 et H crapue. Beex semmun B 310l
rpynne MonpocH/IH eKEAHEBHO 3JANHCHIBATE, KAKHE MAra3HHBI H KHOCKH OHH NOCETHAM B TeYeHnHe
oaHoro Mecaua. Kak Ha3bIBRETCH TAKOH THII MAPKETHHIOBOI0 HCCAEA0BAHKAT

A. TlaHens TOProBUes B PO3HHULYY

B. Aynut posHnuHoil TOproenu

B. Hccnenoeanue pacnpeieneHns 4acTor

I'. [Tanens notpeduTenei

23.Haumenee 3eKTHBABII cnocol 3aBoeBARNA NOMOKENNA HA PHIHKE AJIS NPOBEACHHA CBOCH
coDcTBeHnOl NCHOBOH NOJIHTHKH, 3TO:

A. Tonyuenue npedMyLIECTB NO 3aTPATaM Nepef KOHKYPEHTaMH

B. Cnenuannsanus Ha OTIpelie/IeHHOM CerMeHTe PhlHKa

B. Inddepenunauun ceoero co6CTBEHHOIO MPOAYKTA

I". OtHocHTENBHO GONBLIKE 3aTPATHI HA PEKIaMy

24. Ykaxnre TpH ocHoBHbIe GOPMbI CNEUHANHIALMH COLITOBBIX OpPraHu3aumii

A. I'eorpadmuueckan, Ha Gase rpynn ckuok, Ha b6ase nokynareneii

B. l'eorpadmueckasd, Ha Gase npoaykTos, Ha Dase nokynareneh

B. I'eorpafuueckad, na 6ase nponykros, Ha 6aze HOpMbl npuOBUTH

I. T'eorpafmueckas, Ha 6a3e THNIOB CpeJCTB peKiamsl, Ha Gasze nmokynareneii

25. Komnanus ¢ HeGonb1oil puInoYHOIl Xoieil, PACHONATAIO AN AOCTATOYHBIM KANHTAIOM H
HMEIIAR XOPOmMYI0 PENyTANI0, HAXONHTCH HA PACTYIEM philke. KaKyio cypaTeruio pocra
Bhifeper mas cebn 3Ta KoMnanua?

A, PazsuTHe pBIHKA

B. PeIno4HOE npoHUKHOBEHHE

B. Paseuthe npopykta

T". Mueepcudmranms

26. ABTOMOOHILHEL AMEP PACCMATPHBAET BO3MOKIOCTH PACINHPEHNS CBOCH JenTeabnoctn. On
OMAEH CHeIATE BHIGOD MeRay BEMIOYCHHEM ABTOMOGHIBHBIX AKCECCYAPOB B CHEKTP CBOHX
TOBAPOB, & TAKHKE OHEHHTHL BO3MOKHOCTL NPOJAKH UBETOB, G¢30TKOroJbHBIX HAITATKOB H CHIAPET.
Junep nomken caenarte BoiGop Mexay:

A. PassuTneM npoykTa M quBepcudmKanyei

b. ITpoHHKHOBEHUEM HA PBIHOK H Pa3BHTHEM IPOAYKTA

B. Unterpaumeii ¥ pa3ssUTHEM PHIHKA

I'. IIpOHMKHOBEHHEM Ha PBIHOK H PA3BHTHEM PBIHKA

27. IlpeamMeToM AHAIH3A NPH YCTAHOBJIEHHH LEH, ODHEHTHPOBAHHBIX HA NOTPedUTENs, ABIAETCH:
A. T'OTOBHOCTE NOTPEOUTENSA HAa HAMEHEHHE LIEH

B. OTcyTCTBHE BOIMOKHOCTH CHHIKEHHS 3aTPAT

B. Ipucnocobnenue K peIHOYHOMN cpene

28. KonkypenTHas pexjiamMa J0JKHA noApoiHo HEGOPMHPOBATE 0 CBOHCTBAX TOBApA:

A Jla

B. Her

29. OTHOCATCH JIH BBICTABKH M SIPMADKH K CPEACTBAM peKaambl?

A Jla

B. Her

30. Iipon3BoacTeo 1 noTpefaenHe BCETAA COBNANAIT IO MECTY H BPEMEHH.

A.Jlla

B. Her

31. Ipn npoABMAEHHN TOBAPA HA PLINOK CAEAYET YUHTHIBATL HOKYNATENLCKHE IPHBLIYKH
A. la

B. Her

32. K o0oMYy CerMenTy pLIHKA MOKHO OTHECTH JII0/eli, HMEIOUIHX OfXHH H TE %€ HHTepecH?
Alla

B.Her

33. HoTpednTenscKoe pemeHne 0 NOKYNKE BOSHAKAET B MEPBYI0 04epelb B Pe3ysTaTe:

A, Oco3naHua NOTpeOHOCTH

B. Hanmums Heu3pacxoNOBAHHBIX CPEJICTB

B. BospeifcTeusa pexnampl

34. Kakoii TOBAD OTHOCHTCH K HMITYJILCHBHON nokynke?

A. 3mxuranka

B. Curapersi

B. XKepatensHas peannka

35.11pn npoABHACHHA TOBAPA HA PHIHOK HE CEAYET YYHTHLIBATH NOKYNATEILCKHE IPHBBIYKH
A Jla

B. Her

36. OTHocATCH JIH BLICTABKH H APMAPKH K CPEACTBAM CTHMYIHPOBAHASA npoaax?

A Jla

B. Her

37. fimnserca i MepHenIANINNT CPEACTBOM CTHMY.THPOBAHMS npoaax?

A JIA

B. Her

38. Kn3nennplii CTHAb NOTPEOHTENA BKIIOYAET:

A, JIHCUHMIUTHHHPOBAHHOCTH, OTBETCTBEHHOCTh

B. OGpas »H3HA ¥ HCMONB30BAHUE PECYPCOB (BpeMEHH, ACHeT, HHPOPMALHH)

B. KynsTypHEIE HABBIKH, YMEHHE 00IIATECH

39. Pemenne noTpeduTeNs 0 NOKYNKE B 3HAYHTCALHON Mepe ONpeeferca ero pecypeamn
IKOHOMHYECKHMH, BPEMEHNBLIMH, KOTHHTHBHBIMH (03HABATE/ILHLIMH)



Alla

B.Her

40.Cutyauns moKynKH XapaKTepHusyercs:

A, HnbopmauHoHHO# cpenoii, HANU4YHEM pecypcoB

B. HudopmaunoHHo# cpenoH, Cpeioil pO3HUYHONe MarasHHa, BPEMEHHBIMH acneKTaMH MOKYIKH
B. Cpenoil po3HMyHOro MarasiHa, Hanu4HeM BHEIIHEH peKamsl

HucTpyKkuusi no BHIIOJHEHHIO: of0yualomemMycs HeoOxomumo BeIOpaTh OAMH NpaBHNBHEIH
OTBET H3 NPELI0KESHHBIX.
KpHTepHH OUeHKH:

ouenka 10 Gannoe BEICTAaB/AETCA CTYAEHTY, €C/IM TOTY4€HBI IPABHIILHEIE OTBETHI Ha 90-
100% BONpOCOB TECTa;

OlEHKA 8 6aa BHICTABIAETCA CTYJAESHTY, €C/IH TOJYYeHE! TIpaBUIIbHLIe OTBETH Ha 70-
80% Bonpocos;

oleHKa 6 Ga/ia BHICTABIAETCA CTYAEHTY, €CNIH MOJNy4YeHs! NPaBHILHEIE OTBETH Ha 50-
60% Bonpocos;

onenka () GanioB BEICTABIAETCS CTYIEHTY, €CNU MONYYEHE! NPaBHIBHBIE OTBETH MEHEE,
4yeM Ha 50% Bompocos;
MakcumansHas cymma 6amnos no tecry: 10 6annos

CHTYAUHOHHBIE 320aHHS, Keiichl

3apanne 1

[peacrassTe, uTo Bri peanisyere KOHUENLHIO HHIHBAIYATH3HPOBAHHOTO MAPKETHHTA (CM.
TeMy «DBOMIOUMA TEOPHIi NOTPEGHTENECKOTO MOBEACHHAR).

Hanuwume nucoemo ceoemy nompebumento (HalIpUMEP, 1O MOBOAY Kakoro-nnbo npasaHuka,
3HAYHMOTO COOBITHA B €0 YKH3HH WIH B Jku3HH Baweii pupmer). [Tucsmo gomkso
YIOBJIETBOPATE CIEAYIOMHM TPeOOBAHHAM:

a) GBITH NEPCOHATH3HPOBAHHEIM, TO €CTh aJaNTHPOBAHHEIM K KOHKPETHOMY anpecaty (HMd,
BO3PACT, HHTEPECH! M T. J1.);

©) GBITh HALEJIEHHBIM HA MOJTY4eHHE KOHKPETHOH OTBETHOH peakuMH aapecara (MocemeHne
MEPONPHATHA, NOKYIIKA JOMOJHHTEILHOTO KOJIHYECTBA TOBAPA, 3aM0JIHEHHE AHKETHL U Ip.);
B) COJIEPXKaTh NMPELIOKEHHE, KOTOPOE OYAET NOCTATOUHO NPHBEKATENBHO ISl KOHKPETHOIO
—.HO.H—unm..S.Hdhu. ¥ MOTHBHPYCT €I0 Ha COBCPLICHHE OTBETHOIO hnnnﬂwﬂm.

OGocHyjiTe BEIGOp KOHKPETHOTO KaHANA HOCTABKH coobmenns norpeburemo (noura, Hurepuer,
dakc u ap.).

3apanue 2

OTBETHTE Ha ClieIyIOLUIHE BONPOCH NMPHMEHHTENBHO K BEIOPAHHOMY TOBapy (CM.
TeMy «Moaenuposatiie noTpeOHTEIECKOr0 MOBEACHHAN):

a) Kakoii moaxon HauGonee LenecoobpasHO NPUMEHATH I ONHCAHHSA TNOBENEHHA MOTpedHTENs
ToBapa (3KOHOMHYECKHH, MCHXOIOTHYECKHIA, COLHONOrHYECKHiT)?

6) ecnu HCTIONB30BATE MOZIETE YEPHOTO AMMKA, TO Kakue cTuMynsl (3—5 npumepos) Gyayr
JIeHCTBOBATE Ha BXOJE B YCPHBIH AIMK?

B) KakHe daxrops! (3—5 npumepos) B HauboAbIEH CTENEHH BIMAIOT HA NPHHUMAEMOE
noTpeGuTeNIeM peLlIeH e TI0 IOBOJTY JaHHOro ToBapa?

3apanne 3

CocTaesTe (hYHKIMOHANBHYIO KapTy CErMeHTalUHH [is BEIGpaHHOro

ToBapa (cM. Temy «IIpouecc noxynarensckoro MoBeIEHHA HHIHBH

na»). Cermenros notpeduTeneii JopkHO OBITh HE MEHEE TPEX, @ PACCMATPHBAEMBIX
()YHKUMOHANBHBIX CBOMCTB TOBApa — HE MEHEE YETBIPEX.

Caenaiite BBIBOJL: JUIA KAKOTO CEFMEHTA PhIHKA BHITYCKAETCA JaHHBIH TOBAP M KaK ero

3 peKTHBHO MOZHLMOHNPOBATE?

3anauue 4

[peacTaBeTe, 4TO NPOJACTE CBOM TOBAp M JUIA KOHEYHEIX MONL30BATENICH, W JUTA OpraHu3auHi
(MpOMBILIIEHHBIX, TOPrOBBIX HIH HEKOMMepUuecknX) (cm. Temel  «[Ipouecc nokynarensckoro
nosejeHus HHAuBUAA», «[lokynarensckoe NoBeAcHMe opraHn3auuii»). Jing 060HX THIIOB
nokymnareneii NpuBeXHTe OTBETH! HA CIEAYIOUIHE BONPOCHL.

— Kakyio noTpeGHOCTh YAOBICTBOPAET JaHHEIH TOBap?

—T'ne nokynatenu 6yayT uckars HHbOpPMALUIO O ToBape?

— Kakossi 6yayT riaBHble OLEHO4HBIE KPHTEPHH JAHHBIX NOKynarenei npu BeiGope Topapa?
— Ot yero GyeT 3aBUCETh YAOBJIETBOPEHHOCTD TIOKYTIKON HaHHBIX MOKynaTeei?

3ananne 5

IpencrasbTe, yTo Bam HE06X0IMMO MOATOTOBHTECA K NPOBENEHHIO KOMMEPYECKUX
MEPErOBOPOR CO CBOMM MOTEHUMAIbLHBIM TOPIOBBIM MOCPEIHHKOM I10 MOBOAY MPOAAKH APTHH
ToBapa (cM. TeMy «[lokynartensckoe noBefeHHe opranusauuit»). ChopMynmHpyiiTe YETKYIO H
KOHKPETHYIO LIC/Ib, KOTOPOii BB XOTHTE JOCTHYH B npotlecce caeniy. Jlaite oTBeTh Ha
CIIENYIOIHE BONPOCHL

— Kaxoit Be1 BuguTe 1ens csoero naptaepa’

— Ha Kakue MaKCHMaIbHBIE YCTYNKH BBl MOXeTe MOHTH B OTOM caenke?

— Ha kakue ycloBHA HHKOTJA He coracuTesa Bam napTuep v noyemy?

— Kaxk BrI 6ynere AciicTBOBaTE, €CIIH COrMTAICHHE C JaHHEIM MOKYNaTeIeM Ha NPHEMIIEMEIX
YCIOBHAX HE OYAET AOCTHIHYTO?

3amanue 6

IIpencTaBsTe, 4TO MPOBOJAMTE KOMMEPYECKHE NIEPETOBOPHI CO CBOHM MOTEHIHATLHBIM TOPTOBBIM
MOCPEAHHUKOM MO MOBOZY MPOJAKH

naptuu ToBapa. Copmymupyiite xenaeMplit KOHEUHEIH Pe3yNbTaT NEPEroOBOPOB OT CBOEr0
HMEHH H OT HMEHH CBOEro ﬂm__u.—.mnmum.

O6aymaiiTe NpoLesypy NMOHUCKA PELISHHS B X016 KOMMEPUECKHX NEPEroBopoB (CM.

TeMy «IlokynaTteNnsckoe NoBEIeHHE OpTaHH3aLpiin).

OnuiuuTe KOMOPOMHCCHOE PEIIECHHAE, TIPH KOTOPOM Ka)kKAas CTOPOHA HAET

Ha MPUMEPHO PaBHBIC YCTYITKH, KEPTBYS HACTRIO HENAEMOI BEITOEL.

3ateM NpeUIoKNTE OJHO WK ABA B3aHMOBBINOAHEIX PEILEHHS, KOTOPHIE, BO3MOXHO, MOTPeOyIOT
OT NApTHEPOB JONOIHUTENBHBIX YCHITHH, HO NPHBEAYT K MaKCHMANLHOH BRITOAIE /A 06enx
CTOpOH.

310 TaKHe pellieHns, KOra Kakaas CTOpoHa CTPEMHTCA NOMOYB JPYroi pemuTs ee npobremy
HaWTy4LKUM 00pa30M H NONYYaeT BBIFOAY HE OT YCTYNOK NapTHEPA, 4 OT aHAJIOMHYHBIX
JNeHCTBHH IPYroi CTOPOHEL.

3ananue 7 .

OueHuTe CBOM COLMANBHEIN KITace cHavana CyGBEKTHBHEIM coco0OM, 3aTeM C NIOMOLIEID
nokasarens XOJNIHHrIena (cM. TeMy «BIHAHHE COLMANBHOTO NONOIKEHHA HA OBEJCHHE
notpeburenay).

H3n0kuTe CBOE MHEHHE: CNIEAYET JIH CerMEHTHPOBaTE PhIHOK Bamero Topapa 1o npH3Haky
COLUANLHOrO MONIOKEHHA U TToYeMy?

3axanue 8

ITepeyHCIHTE TPH COUMANLHEIE TPYIIEL, KOTOpBIE ABAIOTCA i Bac pediepeHTHBIMH (CM.
Temy «BausHue pedepeHTHEIX TPYII HA TIOBEACHHE NOTpefHTe ). YKOKHTE, B OTHOLIEHHH
KaKHX TOBapoB OCYIISCTBIACTCS BIHAHME JAHHBIX IPYNI H KakoBa (GopMa BIHAHHA 110 KOKIOMY
TOBapy (HOPMATHBHOE, HHPOPMALHOHHOE HIIA LEHHOCTHOOPHEHTHPOBAHHOE BIHAHKE).
IpuMepoB TOBApOB JOKHO GBITE He MeHee 20.

3ananue 9

Hapucyiite 610Kk-cXeMy accOLMaTUBHON CETH I CBOCTO ToBapa (cM. TeMy «O6paboTka
uHdopMauru notpebutenaMuy). B Helt fomicHo ObITh Kak MuHuMYM 20 anemenToB (0Gpasos,
eNMHHL HHQOpMAaLIHH).

BEIZIe/IHTE O/IHY aCCOLMATHBHYIO CBA3b, KOTOPYIO MO2KHO 3(()EeKTHBHO HCIIOMNB30BATH IIPH
MO3HUHOHUPOBAHMHA H MPOJBHIKEHHH TOBApa.



3apanue 10

OuenuTe CBOE OTHOWIEHHE K TORApY, KOTOpbIii BEI HENAaBHO MOKyNANH, C HCMONE30BAHAEM
MHOrogaxKropHoit (MyneTHATPHOYTHBHOIT) MOZENH (cM. TeMy «3HaHus M OTHOwWIEHHE
noTpeduTeneiin).

ToscHuTe, Kak MPOM3BORMTENE TOBAPA MOKET HCIIONBIOBATE HHpopmauuio o Bamem
OTHOLICHHHM JUTA COBEPLICHCTBOBAHM KOMILIEKCA MAPKETHHTA,

3ananue 11

HpezcTass1e, 4T0 BO3HMKNA HEOGXOAUMOCTE FiyGe H3YUUTh MOTHBEI M OTHOLIEHHE
norpeGuTeneii Kk BHOpaHHOMY TOBapy (CM. TeMbI «3HAHHA M OTHOWICHHE

notrpebureneit», «MoTuBauMA M SMOUMH noTpebureneiin).

CocraseTe cnncok u3 10 TeCTOBEIX ClOB (BBIpAdKEHNIA) Mg peanu3aLmu MeToa CIIOBapHOii
aCCOLMAUMH H TPH (pashl [U1A PealH3aLyuy METO/Ia 3aBepIIeHU npeanoxenud. O6ocuyiite
BBI00p JAHHBIX ClIOB H dpas. Kak Moo KOHKPETHEE ONMHIIHTE, 4TO Bbl cMOKeTe y3HaTh mpu
HCTIOJIE30BAHMH ONHCAHHBIX METONOB NPOEHPOBAHHA,

3ananue 12

Hanummre apa npopaontx Tekera o caoem ToBape. [IpojaloLHM TEKCTOM MOYKET GhITh

1oApoGHOE OGBABNEHHE B PEKIIAMHYIO Ia3€Ty, TeKCT NPE3CHTALMM JTIA THYHBIX NIPOAANS, THCEMO

TIOKYNIATETIO, ONKCAHHE TOBAPA Ha caliTe U T. .

JlBa TekcTa K0MmKHBI GBITh HATIHCAHBI TAKHM 00pa3oM, 4T0Gb! OHH M3 HHX obpatuanca
HCISIOUHTENBHO K PAUHOHANBHBIM I0BOAM H MOTHBAM, A APYTOi — HCKMIOYHTENBHO Ml
TNPCHMYIECTBEHHO K SMOLIMOHANBHEIM (CM. TeMB  «3HAHHMA H OTHOLICHHE norpebuTeneiy,
«MOTHBaLHA H SMOLHH noTpebuteneii»). B kakux ciydanx JIyuilie HCMONE30BaTh PALHOHANEHO
OPHCHTHPOBAHHELI, 4 B KAKHX — 3MOLHOHANLHO OPHEHTHPOBAHHBIH TekCT?

3apanue 13

Pacemotpute nupamuny notpe6rocreit A. Macnoy (cm. Temy «MoTHBauus 1 MOLHH
notpeduTeneii). lepeuncnure ypopau HOTPeGHOCTEH H LA KOKIOTO YPOBHS OMHIIHTE:

a) KaKue MOTPeGHOCTH PasIMYHEIX YPOBHEIH MIO3BONAET YIOBAETBOPHTE BEIGpaHHEIH Bamu
TOBap;

6) KaK MapKETHHT MOKET TIOMOYE CO3IATH YCNOBHA /1711 HAHOOJIEE MOJTHOTO YAOBNETBOPEHMS
NOTPEGHOCTEH PasU4HEIX YPOBHEH ¢ HCMONB3OBAHHEM JAHHOTO TOBapa.

3ananue 14

TIpuBeauTE NpHMEP NATH PETAMHBIX CNIOTAHOE AU1A TOBAPOB BEIGPAHHOTO BHAA (MITH CMEKHEIX
oTpacicii). Onpemenute ans Ka¥KI0ro cIoraHa NOTpeGHTENbCKMIT MOTHB (MOTHBSL), Ha KOTOpHIi
OH OPMEHTHPOBAH (CM. TeMy «MOTHBALHS H IMOLIMH notpedHTEnei»).

SIBHBIE 3TO MOTHBHI HITH HesBHBIE?

Kak Bb1 cuuTaete, npaBHinsHO JH caenano 00pallenne K IaHHBIM MOTHBAM, MOJKHO JIH HTO-TO
YCOBEPIICHCTBOBATS (1aiiTe pasBepHyTHIii 0TBET)?

3apanne 15

Iponymaiite moTuBEL KoTOpEIE MOryT noly:xnaTs noTpeGurens oTkasarses ot Bamero TOBapa
(cM. TeMy «MoTHBaLMA K SMOLIHH noTpeGuTen»). [lpupenure naTe 20BOAOB NPOTUE MOKYTIKH
Bawero ToBapa, kotopsie Bel Moxere YCABILATE OT MOKYTATENs,

Ha xakaptit ioroa nmpuaywmaiite Bospaxene NIPOZaBIIA, TO €CTh aPTYMEHT B MOJIb3Y
COBEPIICHHS MOKYIKH.

3ananue 16

INpuBenuTe THN cBOCTO TEMNEPAMEHTA (CAHTBHHHK, (rierMaTHK, MENAHXOMHK, XO/EPHK) (CM.
TeMy «LleHHOCTH M THYHOCTS notpeGutens»). OTBETETE Ha CIGAYIOUIME BONPOCH,

— Kakan urpymika 6su1a y Bac camoit moGumoii B nercrse?

—Iokynka kakoro ToBapa nomoraer Bam TIPOABHTE CBOIO JIMYHOCTD MITH 4YBCTBOBATE Cels
camuM coboit?

— ITokynka kakoro Tosapa npoTHBOpeuuT Bamemy Temnepamenty?

Haiite npennonoxutensHele win peabHle (Ha OCHOBAHHM OTIpOCA OKpyxaromux Bac noneit)
OTBETEL Ha TAKHE e BOMPOCE! 1A MOIEH APYrHX TPeX TEMIEPaMEHTOR,

3ananue 17

Tpencrasbre, uto nepes Bamu nocrasncka 3agaua ONpeENHTh HANPaBICHH
COBEPIICHCTBOBAHNA CHCTEMBI 3alIUTE! IPaB NoTpeGuTenei Bamero ToBapa (cm.

TeMy «OBIecTBeHHan U NpaBoBas 3alUTa notpeGuTeneit»). [aiite 0TBeTH Ha Clieayiomue
BOMPOCK! (IPHMEHHTENBHO K CBOEMY TOBADY H C YHETOM €ro cneungHKy).

— Kakoss1 Tpe6oBanua k xauectsy ToBapa?

— Kaxolt Bpes MOXeT NpHHECTH HCTIONB30BAHNE HEKAYECTEEHHONO

TOBapa H KAKOBB! HCTOMHHKH BO3MOMHBIX YOBITKOB NoTpeGHTens?

— B ciysae npoxaxcu Tosapa uepes Hureprer, kaxas HHGOPMAITHA [I0/KHA COEPIKATBCA HA
Hurepuer-caiite?

— MoxkeT 11 noKynaTens BEpHYTh HIH 0GMEHATE JaHHEL TOBAp, ECJIH OH HAIEHALLIEro
KayecTsa?

— Kaxoit nenocrarok Bamero TOBAPa MOXKHO CUHTATH CYIIECTBEHHBIM?

—Ilpusenute npumep Hepoctatka Toapa, KOTOPEIH MOKHO CUHTATh HECYIIECTBEHHEIM.
—Kakos rapanTuiinstii cpox Ha Tosap?

— B Teyenue kakoro cpoka notpeSHTens MoseT 00paTHTLCA K IPOJABITY (M3roToBHTEMO)
HCKaIECTBEHHOTO TOBApa C TPEGOBAHHEM PEMOHTA, 3AMEHHI HIIH BO3BPATA AeHer)

3aganue 18

Tlpencrasete, uto nepes Bamu nocrasnena 3azaua OMPENENHTE HATIPaBIEHNs
COBCPILIEHCTBOBAHHS CHCTEMBI 3alLUTHI IPas notpeGuTeneii Bamero TOBapa (CcM.

TeMy «OOWECTBEHHAA U NIPaBOBas 3aMMTA notpebuTeneiin). [aifte oTeTs! Ha ceayomHe
BOMPOCEI (IPHMEHHTENLHO K CBOEMY TOBADY H ¢ YYETOM €ro cneupdHKm).

— KTo sBnsercs ocHoBHEIM noTpeGuTenem TOBapa?

— Kakoit Bpest MOXKeT NPHHECTH HCNONB30BAHHE HEKAYECTBEHHOTO TOBApa M KaKOBBI HCTOYHHKH
BO3MOKHBIX YOBITKOB rOTpe6uTens?

— B kakue rocymapcreennEie i 06iecTreHHbIE OpPTaHH3aly{H B IEPBYIO Ouepes OyaeT
obpamarsca noTpe6uTeNs 3a 3aMMTOH CBOMX npas?

— MOSKeT 14 NOKYIaTeNs BEpHYTH WM 0GMEHATH JaHHEL TOBAp, €CITH OH HALIEKAILEr0
KayecTBa?

— Hero Bripase TpeGoBATL NOKYNATENk, BO3BPAILAN NPOJABLY HIH H3TOTOBHTENIO TOBAp
HEeHaIekamero kayecrsa?

— IlpuseauTe npuMep HenocTaTka TOBapa, KOTOPEIH MOMHO CHHTATH HECYIIECTBEHHBIM.

— fBnserca nm Bam Tosap aoporocrosiuum?

— B Tedenne kakoro cpoka notpeGuTens Moxker 00PATHTECS K NIPOAABLLY (M3TOTOBHTENO)
HEKa4ECTBEHHOT0 TOBApa ¢ TPEOOBAHHEM PEMOHTA, 3aMEHb! MITH BO3Bparta AeHer?

3anaune 19

IIpencraesre, uto nepes Bamu nocrasnena 3ajia4a onpee/uTh

HAlpaB/ICHHA COBEPIICHCTROBAHHA CHCTEMBI 3AIMTEI NPae noTpeGuTeNnei Bamero TOBapa (CM.
TeMy «OO6uiecTBeHHas H NpaBoBast 3aMUTA notpebuTeneii»). [atite oTBets Ha cnenyomue
BONPOCH! (MPHMEHHTENEHO K CBOEMY TOBADY M C YHETOM Er0 crnieuuduky).

— Kro sensetca ocHoBHEIM moTpe6uTenem ToBapa?

— Kak o6ecneunts npocsemenue notpeduTens B 06MacTH ero npas?

— B KaKue rocy1apcTeeHHsIe H 06IIECTBEHHEIE OpraHu3aliuH B NEPBYIO ouepens Gyaer
obpamaTscs NoTpeOUTeNs 32 3aLUTON CBOHX npas?

— Kaxas undopmaums nomina b o6azatensHoM TOPAZIKE COAEPIKATECA Ha YNIAKOBKE TOBAPA HITH
B MPUIIAraeMeIX JOKyMeHTax?

— Yero sopase TpeGoBaTs nokymarens, BO3BPALIAA NIPOJABLLY HIIH H3TOTOBHTENIO TOBAp
HeHayie;Kamero kauectsa?

—Yro Bt Gynete nenats, eciu nokynarens coracen npuoBpecTH TOBap ¢ HeJOCTATKAMH N0
NOHH)KEHHOI LieHe?

— SBnsierca nu Bam Tosap noporoctosumum?

—Kakos rapanTmiinerif cpok Ha TOBap?



3apauue 20

Ipencrapere, yro nepen Bamu nocTasiieHa 3a1a49a ONPEAEUTS HATPABICHHS
COBCPIICHCTBOBaHMA CHCTEMBI 3aIIMTE Npae noTpeGuTencii Bawero Tosapa (oM.

TeMy «OOIECTBEHHAN H NpaBoBas 3alIUTa NoTpeduTeneiiy). daiiTe oTBETH Ha CeAyIomue
BOMNPOCH! (MPHMEHHUTENHHO K CBOEMY TOBapY H C YHETOM ero crneuypHKH).

— Kak obecneunts npocsemenne notpeburens s o6nacty ero npas?

— Kaxoss! TpeGoBaHHs K kauecTsy ToBapa?

— Kakan HH(OpMALHA J0/DKHA B 0GA3aTCNEHOM NOPAJIKE COLEPKATECA HA YNAKOBKE TOBAPA HIIH
B MpPHIAraeMeIX JOKYMeHTax?

— B cnyyae nponan Tosapa uepes MHTepHeT, kakas uHOpMALKs JOIKHA COIEPIKATHCA HA
HurepreT-caiite?

— Yto Bl Gynere Aenars, €ClH [OKYNATENb COrNACeH NPUOGPECTH TOBAP ¢ HEAOCTATKAMM MO
MOHMKEHHOH LieHe?

— Kakoit nepoctatok Bamero ToBapa MOXHO CHHTATE CYIIECTBCHHBIM?

— Kaxkos rapanTuifHblit cpok Ha ToBap?

— B TeyeHHe kakoro cpoka norpeGuTe s MOKET 0GPATUTECSA K MPONABLLY (M3roToBHTENO)
HEKa4EeCTBEHHOTO TOBAPA ¢ TpeOGOBaHHEM PEMOHTA, 3aMeHbl WIH BO3BpaTa JeHer?

3apanne 21. «Ynpapjenue o6parTnoii cBAILIO ¢ NOTpedHTEIAMHE»

B ycnosusx BO3pAacTalOWEro YPOBHA KOHKYPEHLHH HA PHIHKE TUTATHBIX MENMLMHCKHX yenyr
OIHMM 13 HaubOoNee CYMIECTBEHHBIX KOHKYPEHTHEIX NpCHMYIIECTB ABIIETCA KAYECTBO
OKa3bIBAEMBIX YCNYT. VYUHTEIBAs CyOBCKTHBHEI Xapakrep OHEHKM Ka€ectsa YCIYIH,
AKTYaNbHEIM CTAHOBMTCA Tak0e HAlpPaBlICHUE MEHEKMEHTa, Kak pabota ¢ kanobamm.
Pykosopcrso HHHMATL um. JI. O. Ortra nopyumno cny:x6e MapKETHHra MCCICAOBATh KAYECTBO
YCIyr HHCTHTYTA.

VuuThIBafA OTCYTCTBHE HA CETONHAIIHHA [EHb Y MHCTMTYTA MHCTPYMEHTOB OTC/ICHHBAHMA
OLCHKH KayeCTBa MPEAOCTABNAEMBIX YCIYT C TOYKH 3PEHHMA KIHEHTOB, HauGolNee NOCTYITHEIM
crnocoGoM 0BpaTHOH CBA3H ABNAIOTCA OT3BIBGEI O KNMHHKE B MIHTEpHETE, HA TEMATHUYECKUX
caiitax (www.littleone.ru, http://deti-spb.ru/roddo-ma.htm). Takol cnoco6 noucka u cbopa
HHQOPMALUMH MMeeT pAl HENOCTATKOB: BO-TEPBBIX, HH(OpMAUMT HOCHT CyOBEKTHBHBIH
XapakTep, TaK Kak MOCCTHTENH 3THX CaiiTOB MpejcTaBnAiorT coGoil nvme HEGONBIIOE YKMCIO
MALHCHTOB H CO CTATHCTHYC-CKOH TOMKH 3PEHMA HE MOTYT GbITh «BHIDAZMTCIAMH» MHEHUS
NOJABNAIOIEr0  OONBIIMHCTBA KIHECHTOB. BO-BTODEIX, MNONY4eHHas TAKAM COCOOOM
MH(OpMAlKS HOCUT BechMa OGIIUI XapakTep, OTCYTCTBYIOT YeTKHE OLGHKH (kak W 3apauHbc
KPHTEPHH), MOPOH COOOIIEHHE BOBCE HE CONEPIKHT KOHKPETHBIX (haKTOB.

K nenocratkam Takoit cucremst cGopa HE(OPMALMH MOKHO OTHECTH ee HEPHOJUYHOCTE (ECTh
NEpUO/Ib], KOTA OT3EIBOB BOOGLIE HET), & TakKe GOJBIYI0 BEPOATHOCTS MCIONB30BAHHA TOr0
MH()OPMALIHOHHOTO KaHAa CAMMMH BDAR4aMH B PEKTIAMHBIX LIEJIAX, 4TO npH HeGonblroM 06beMe
MOCTYNAIOMMKX JAHHBIX CEPLE3HO HCKKAET CYWIECTBYIOMYIO KapruHy. Takoe KauecTso
HCXONHOH MH(OPMALMH HE MO3BONAET FOBOPUTE O MOHUTOPHHTE KAYECTBA IPEJOCTABNACMBIX
yeayr. B ycloBusX MOBEINIEHUA YPORHS KOHKYDEHUMH HA PHIHKE TUIATHBIX MeTHLIMHCKHX ycmyr
B CPEMHELICHOBOM CErMEHTE Ka4eCTBO MPENOCTABIAEMBIX YCIYT — ORHO M3 HaHOONEe BAKHBIX
KOHKYPEHTHBIX npenMymiects. Ilostomy cBop u amanu3 moGoit uHpOPMAUEM KacaTenbHO
OT3BIBOB NMALHEHTOB O MONYYEHHOH UMM YCIyre — KpaiiHe BakHad QyHKUHA.

Taknm oGpasom, mepen cnyxcOoii mapkeTHHra HMHCTHTYTA mOCTaBlIeHB! CliedylomMe 3amaqu
(npoaHanu3upoBaTh 3aa4H N0 KOHKPETHOH CHTYAlMH):

1. CoGpate 1 npoananuzuposats HHpopMaumio B MHcTHTYTE, Kacaloyioca OT3EIBOB NALHEHTOB
0 KaYeCTBE OKAa3aHHBIX YCIYT.

2. TIpeanosKHTE MEpEL [0 YCTPAHEHHMIO THIMYHBIX HETAaTMBHBIX (JaKTOB B MPOLECCE OKA3AHMA
yenyr.

3. PaspaGoTats cHCTeMy MOHHTOPHHIA Ka4eCTBa YCIyr (cHcTemy obpaTHo# CBA3M).

4. PaspaGoTare CHCTEMY BHYTPCHHEr0 MOHMTOPHHTA Ka4ecTsa YCIIyr,

3apanue 22, «MapkeTHRIoBasA KOMIAHHUA [1a3aMH NOTPeGHTEIIY
Kak yxe ormeuanoce & omucanmn HUHMAT um. J1.O. Otra (keiic 1), nepen PYKOBOACTBOM
WHCTHTYTa CTOWT BbIOOp OPHMEHTAUMH HA TOT MM MHOH cermeHT phinka: JMC wim uacTHBIe
Juua. B KaKIOM HanpaBneHuH ecTh CBOM IUTIOCHI M MHHYChl, Ha CEroHAMHMH neHs
MapikeTuHrosas cnyx6a HHH ewe ne nelictyeT, KOMMYECTBO MUIATHBIX [IALMEHTOB CHIDKAETCH,
pacTeT 4MCno kanof Ha KayecTBO OKa3bIBAEMOM MEOHLMHCKOH nmoMomu. B ciosxwupmeiics
CHTYalHH MEpBOOYepeHOoil npobnemMoit 1 pykOBOJACTBA MHCTHTYTA SBAAETCA pa3paboTka M
peanu3aliA MapKeTHHroBod nporpammbl. Ber — cnyxda mapkermnra HAM. Bawa 3apaua —
NpOaHaNM3HPOBATh CYILIECTBYIOWYO CHTYalMIo H BHIGparh NPMOPHTETHBIE HAMNpPABIEHHA
MapKETHHrOBOH KaMITAaHHH 110 NPEIBAPHTENHHO COTNACOBAHHOMY M1aHy:
¢ I[POBECTH AHAJIM3 OTPACIEBOrO PBIHKA YCIIYT;
®  ONHCAaTh 3JIEMEHTHI MAPKETHHI-MHKCA;
e npouecc npenocrasienus (Process);
* nponsikensue (Promotion);
= du3mueckoe okpyxenue (Physical evidence);
« uena (Price);
*  y4acTHHKH (paGoTHHKH K knHeHTH) (Participants);
« ToBap (ycmyra) (Product);
« mecto (Place).
*  OMNpENeNNTh MAPKETHHIOBBIE LIENH HHCTHTYTA;
® TMpOBECTH CErMCHTHPOBAHHE DBIHKA MEJHMUMHCKHX YCIyr 10 JemorpadHueckomy,
JIOXOJHOMY M TEOrpauueckoMy NpH3HAKY, ONMPEACTHTE CETMEHTHI, MPUOPHTETHEIE s
HHH,
o mposectH SWOT-ananus neaTeNbHOCTH UHCTHTY T,
e ONPCHCNHTEL KPYT MOTEHLMANBHBIX MCTOYHMKOB (mHaHcupoBanua HHUHUAT um. I O.
Orra, BHIGpaTh HaHGOIIEE NPHOPHTETHBIC HCTOYHHIH;
* ONpENENHTh LCHOBYK) CTPATErHIO WHCTHTYTA, HCMONB3YEMYI0 Ha CErOAHSINHUIA JEHB,
OLICHHTE NPaBHJIBHOCTE €€ BEIGOpa;
® ONpEeJeNHTh BHJ MApKCTHHIA, 3(eKTHBHBIA INA WHCTHTYTA (KOHUEGHTPHPOBAHHBIIL,
b depeHupoBaHHEf);
*  paspaboTaTh KOMIUIEKC TIPOBHKEHHSA YCAYF HHCTHTYTa; [IP, peknaMa, CTHMYIHDOBAHHE
cbOrITa;
® MNPCAIOKHTE CHCTeMY (OPMHPOBAHHA JIOAJIBHOCTH KIMEHTOB C HCIONB30BAHUEM
cHCTeMBI «MEHELKMEHT, OpHeHTHPOBAHHBIH HA KiIHeHTan!,
3ajanne Mo KeiiCy: MPEICTABMTH PYKOBOACTBY MHCTHTYTA OTYET O MpOACTAHHOH paGorte.
BeicTynnenue NOMKHO OTpaKaTh HACTOANICE TOJNOHEHHE WHCTHTYTA HA DHIHKE, OCBEINATh
NEPCNEKTHBEI OPraHH3aLMH, NPEeIaraTh HANPaBJICHHA Pa3sBHTHA U JANbHEHIIEH IeATeNbHOCTH,
3ananue 23. PazpaGoTka HHHOBAIME B cepe yeayr
HMHHOBAUMOHHOCTD, BEIPDKAIOWAACA KaK B COBEPIICHCTBOBAHMH TEXHOJIOTHH MpENOCTABICHAS
TPAIMUMOHHBIX YCIIYT, TaK ¥ B U3MEHEHHWH MOTPEGHTENBCKHX CBOHCTE YCIYr H CO3aHHH HOBBIX
MpPOAYKTOB, B HACTOANIEE BPEMA SIBAACTCA HEOOXOMMMEIM YCIOBHEM PHIHOYHOIO Yyenexa
OpraHusauuy. Macmrabsl ¥ HaNPaBIEHHOCTh HHHOBALMI B 3HAUMTENBHOMN CTENEHH 3ABHCAT OT
PECYPCHBIX BO3MOXKHOCTEH OpraHM3alMM, a Talke OT MAapKCTHHTOBBIX 33a7ay, OIHAKO
3Q:eKTHBHOCTS TPEANPHHHMAEMBIX YCHIHMIA M MapKETHHIOBas «cyap0a» MHHOBALMH BCerna
3aBHCAT OT TIATEbHOCTH PEIHOYHOr0 0GOCHOBAHHA €€ MPOEKTA.
PykoBoacTBo MHHH-0TEN «BancHCHA» NPUINO K BHIBOZY, YTO HE CTOMT OTPaHHYHBATECH
COBCPIICHCTBOBAHHEM YXKC CYNICCTBYIOIIMX YCAYT M MPoAyKToB. TONEKO HOBHIE MPOLYKTH H
YCIYTH, OPHCHTHPOBAHHEIC HA HE3AHATHIE Y4YACTKH DPBIHKA, MOTYT NPHHECTH TOCTHHHYHOMY
NpEANpUATHIO camyio Gobwyo oTaady. [IpH STOM HOBMHKH JOMKHEI ONHPATHCA HA peanbHEle
BO3MOCHOCTH H PECYPCH TOCTHHHLIEL,
IlpuMepaMH  NpOCTEHIINX HHHOBALHOHHEIX TEXHOJOTHH B TFOCTHHMYHOM GM3Hece MOryT
CIYKHTh METOAbl YOOPKHM HOMEDOB, PEUENTYPHl TPHIOTOBIEHHS PpasTMYHBIX 604 B



PCCTOpaHaX, CTAHAADTHL MX CEPBUPOBKHM, MaHepel ofpaweHua c FOCTAMH, CTaHZAPTHl
TENC(HOHHOTO ITHKETA, CHOCOGH MPOABIKEHMS YCNYT Ha PEIHOK U T. A. Hcnone3oBanue Takux
TEXHOJIOTHi I0/DKHO NO3BOMATE FOCTHHULE M3BIEKATSH BBITOJY H3 CBOCH MO3HLMH HA PHIHKE H
Pa3BUBATL CEPBMCHEIE H COBITOBBIE BO3MOXHOCTH I YBENHYEHHA CBOEIO KOHKYPEHTHOro
MPEUMYILECTBA.
K comanenmio, He Bcerma BozmoxkHo AnanTHpOBATE NEPEHHCIICHHRIC BBIUIC TPAAMIHOHHEIE
HHHOBAUHOHHEIE TEXHOJOMMH K YCIOBHAM MHHH-OTEJCH, Crepxuparomumu  dakropamu
BRICTYNAIOT 3/IECh M pa3sMepBl NOMEIICHHH, H HeGONBINOH mTarT COTPYAHHKOB, W OTCYTCTBHE
pectopaHa u 0apa, H, HAKOHEL, HEBO3MOMCHOCTH npoBeleHna MacwTabHOl JoporocTosmeii
PEKNIAMHOM akmu.
Takum o6pasoM, BrajensLAM MHUHH-OTENCH NpHILIOCE HMCKATh HOBHIC, HETPATUIIHOHHEIE
MOAXOMABI K YBETHYEHHIO COBITOBEIX BO3MOMKHOCTEH CBOMX npeanpuaThid. 3a ocHOBY Okina B3sTa
HIies, KOTOpast AaBHO 00CYHIACTCS PeACTABHTENSAMH TYPHHIYCTPHH, OJHAKO TAK K HE HAXOIUT
CBOCrO pealbHOro BOMIOmEHHA. Peus MEET 0 CO3naHMH €IHHOI cHCcTeMBl on-line-
Oponnporanns, o6beIHHAIOMWEH el He BCE, TO XOTA OBl 4acTe MMHM-OTENEH, HanpUMep no
TEPPUTOPHANBEHOMY TpH3Haky. Tak, MUHH-OTENH oHOrO W3 HauGojee TIPHBJIEKATENEHEIX
pationos Ilerepbypra pemmnnm oGbeamHuTs CBOM MPOM3BOJCTBEHHBIC MOLUHOCTHY M
TMIPEIONHTE YIOGHYIO CHCTEMY GPOHHpOBAHHS, u30aBUB, TakuM O0GPA3OM, CBOMX KIMEHTOB OT
YTOMHTENLHOTO «003BOHA» BCEX FOCTHHHIL B IOHCKAX CBOGOIHBIX MECT M NOAXOAAIMX YCIOBHI
npoxcuBanus. KIMEHT NMHIG 3aX0IUT Ha caliT CHCTEME! Gponunposanus uepes HutepHetr win
SBOHMT M0 GAMHOMY TeNe(OHHOMY HOMEPY M BHIMT NOJHYIO KapTHHY, AAIOILYIO NPeACTaBNCHHE
O HAMHYMH CBOGOAHEIX MECT OZHOBPEMEHHO BO BCEX TOCTHHHLAX, BXOIAIMX B JaHHYIO
CHCTEMY.
Taxnm oGpasom, Blajensubl MEHE-OTENel TaHHOTO PalioHa BEIBEH HA PHIHOK HOBYIO YCAYTY,
KOTOPYIO OJIHOBPEMEHHO MPENOCTABIIAIOT KIIHEHTAM BCE FOCTHHHLB!, BOMIEAUIHE B 3TY CHCTEMY,
HMEIOIIYIO HEOCTIOPHMBIE NOCTOMHCTBA UIA KAXIO0H FOCTHHUIIE! B OTAENLHOCTH, 2 HMEHHO:
» Ilpocrora u ynoGerso ofpaimenus ¢ cheremoli TIPHBNIEKAET HOBHIX KJIHEHTOB, paHee
BEIHYKACHHBIX TPATHTE MHOTO BPEMEHH HA TOMCK TOCTHHUYHBIX MECT.
¢ MHOrOKpaTHOE CHIDKEHHE PacXOJOB Ha PEkitaMy H Ha NpPOJBIDKEHUE JAHHOIO MPOEKTA
38 CHET pacpee/ICHHA 3THX PACXOMIOB MEXKY BCEMH YHACTHHKAMH CHCTEMEL
* Ilpu oTcyTcTBHM CBOBOMHEIX MCCT B OTHOM MHHU-OTeNE moGoii KIueHT, o6paruBLmica
€CO  CTOPOHBIY M Kenalomuit 3aGpoHHpOBATH HOMEp, TOMYYHT OTEPATHBHYIO
MHGOPMALMIO O COCTOSHHM HOMEpHOro ¢ouma Becex MuHM-OTEnEH CHCTEME! H, TAKHM
00pa3’oM, CTAHET MOTEHUMANEHEIM OCTOAHHBIM FOCTEM OTeMei CHCTEME! OpOHHpOBaHUA
B Oyaymem.
* U nakoHelL ZauHas CHCTEMA ITOCTEMEHHO TIPHBEZIET K PE3KOMY COKPAIUEHUIO KONMHYECTRA
TIOCPENHHKOB HA PHIHKE FOCTHHHYHBIX YCIIYT, YTO HECOMHEHHO NO3HTHBHO BO3/ICHCTBYET
Ha (MHAHCOBBIE PE3YNLTATHl PAabOTHl MHHH-OTEEH (B Hacroammii moment 10-20%
BEIDYHKH OTEJIH BEIHYKICHB! OTAARATE [IOCPETHAKAM).
B nmpouecce paspaborku HoBoro NpOAYKTa TOCTHHHYHOMY MEHEKMEHTY HEOGXOMMMO OTBETHTE
Ha ClIeyIOLIHE BOTIPOCHL:

. Kto 6ymer ocHoBHbIM noTpeGHTeneM manHoro NPOAYKTa (KOMAHAUPOBAHHEIE
6u3HeCMeHBl,  TypHCTHL, OTABIXAIOWIHE, NpPaBHTENLCTBCHHEIE AEMErai,
OpraHH3aToOphl KOH(PEPEHMH, MOTON0KEHE! H T, ).

2. Bymer nu pauueii NpOAYKT OOWEAOCTYMHBIM (TO €cTh KasKmblif JKEIAOLHH
CMOXET GECINIaTHO BOCTIONB30BATECH MH(OPMALMel HA caifte €IHHOH CHCTEMEI
GpOHMPOBaHHs) HIH e NPOAYKT GyHeT PCaTH30BBIBATECH YEPE3 KOPNOPATHBHEIE
CIPYKTYPEI, TyPHCTCKHE KOMIIAHAH MT0CO/IECTBA, MHHHCTEPCTBA U BEIOMCTBA,

3. Kaxum o6pasom ganHas yciayra cMoxeT moMous NPEOJONETE BIHAHHE CE30HHOTO
taktopa.

4. VKpenmuT 1M HOBBIH NPOXYKT PEMYTALMIO OTeLs.,

5. KakuMm o06pasoM W Hackolbko GBICTPO MOTYT OTpEArMpOBATh FOCTHHHLIbI-
KOHKYPEHTHI.
6. KakoB OyIeT HIHEHHEIH LHIUT B KAKOBDI NYTH JATbHEHINEro pa3sBHTHA NAHHOTO
NpOAYKTa (BALI NIPOTHO3).
Kputepun onenxu:

Onenka KpuTepnu ouenuBanus
- OLIEHKA 5 | cBoGoanoe BNaseHue nMpodeccHOHANEHOM TEPMHHOJIOTHEIH;
Gannos YMEHHE BBICKA3EIBATH H 00G0CHOBATE CBOH CY:KACHHS,
OCO3HAHHO ~ MPHMEHACT  TECOPETHMYECKHE  3HAHHA I peLueH s
CHTYaLHOHHOTO 33 JaHHs

OpraHH3yeT CBA3b TEOPHH ¢ MPAKTHKOA,

- OueHKa 4 Gaina | CTYNEHT IpaMOTHO M3jaraer MaTepHal;, OpPHEHTHPYETCA B Marepuare,
BlajeeT mpodecCHOHANEHON TEPMUHONOIHEH, OCO3HAHHO NpUMEHAET
TCOPETHYCCKHE 3HAHMA M4 PELICHHA CMTYAUMOHHOTO 3aaHMs,  HO
cofiepxicaHue H JopMa OTBETa MMEIOT OTAEIbHEIE HETOYHOCTH;

OueHka3 baia | CTy[CHT W3NAracT MaTepHal HEMOIHO, HETIOCNIEI0BATENBHO, JI0MYCKaeT
HETOUHOCTH B ONPE/E/IEHNH TIOHATHH, B NPUMEHEHHH 3HAHHMI 11 perenus
CHTYaUMOHHOTO 3allaHud, HE MOXET JOKA3aTeNbHO OOOCHOBATE CBOM

CYACHHS

ouenka 0 GaI10B | B OTBETE NpOABNACTCA HE3HAHHE OCHOBHOIO Marepuana MporpaMMEL,
ZI0NYCKaOTCA rPyOble OMMOKH B H3TOKEHUH, HE MOYKET NPHMEHATE 3HAHHA
A PEIICHHA CHTYalHOHHOTO 3aNaHHA, OTCYTCTBYET apryMeHTAIs
U3JIOKEHHOM TOUKH 3pEHHS, HET COOCTBEHHOMN MO3HITHM,

MakcumansHas cymma GaiuioB 3a BEINIONHCHHE KeficoB: 25 06amnoB (5 CHTYalMOHHBIX 3a1aHuii
no 5 6annos)

TembI J0KI210B
1. Biusnue KyIsTyps Ha CTPYKTYpY notpebnenna poccriickoro ob1IecTEa B LEe/oM.

2. PoceuificKie LIEHHOCTH: HX BO3felicTRBHE Ha NOBeJICHHE NoTpebHTeNei.

3. MKM3HEHHBL MK CEMBH; TPATHOMOHHEI H MOTH(UIMPOBAHHELE. COBPEMEHHBIE MOAXOBI K aHamH3y
AKH3HCHHOTO LIHKNA CEMBH,

4. Henons3opanie HaMepeHHit HAMOHANLHOM kyneTypsl mo I'. Xoderene B MapkeTunrosolt nestensuocTn
POCCHICKHX KOMNAHHIA,

5. BnusuAe cOMHANBLHOTO KAacca HA MOBENeHHE Ppoccuiickux notpebureneii.

6. Onpesenenne coUNaNBHBIX Kaccos B Poccni, OcioBHEIe NPOG/EMEL, CBA3AHHEIE ¢ H3MEPEHHEM
COLHANBHBIX KIACCOB,

7. BAMARHE H3MEHEHHA PONH HEHIMHE B CEMBE Ha TIPOUECC NPHHATHA MOKYNATENBCKHX PEMIEHHIA.

8. BnusHHe HIMCHEHHS PO MYJCUHHEL B CEMBE Ha TpOLECC IPHHATHA OKYNIATENECKUX PelICHMI,

9. Vnpasnenue nosenennem notpeGuTeneit nocie moKymKi,

10. BnusnKe peknaMbl Ha MOBENeHHe norpeburene.

11. BHyTpHMAaras#HHEIE COCOGH YIPABICHHS TIOBEACHHEM norpebureseit.

12, Counanuaauus u Bnusuue neteif Ha TpoLECe MPHHATHS NOTPEOHTENBCKAX pelieHHiH.

13. Binsnue armocdieps Mara3una Ha nopeaerme noTpeGuTenei.

14. Pedpepenthrie rpynns # HX THILL. DOpMEI BIHAHUA pediepeHTHBIX rpynn Ha Beibop notpeGurens.

15. “Bnusrensusie moau™: TOHATHE, CNOCODR! BEIICNEHHS, 3HAYEHHE TR MapKeTHHra.




16. leTu Kax ueneBoii cerMent noTpeBHTensekoro PHIHKZ POCCHICKAX KOMITAHM

17. Bausnue npotiecea ocosnanus notpeGHocTH Ha PaspaboTKy MapKETHHIOBEIX CTPATEruit
18.Ynpasnenne sTanoM nocnenokymouHoi oueHK NpoUEecce MPHHATHA PelleHHA NoTpeduTeNaMH
19.MapxeTHHroBBIE CTPATErHH OPMHPOBAHHA TOATEHOCTH TIOKYMOK B COBPEMEHHBIX YCIOBHAX
20.0uenka ynoBIETBOPEHHOCTH OTpeGuTenel: COBPEMEHHEIE MTOLXO/E!

21.MapKeTHHTOBbIE MOAXO/EI K NIOBLILIEHHIO YPOBHS OXHAAHHA notpebuTeneit

22.Ponb MapKETHHIOBBIX IPOTPaMM 110 paborte ¢ xanoGamn notpeGrTenel B AOCTHMEHUU MApKETHHTOBBIX

ueneH KoMmaHum.

Kpurepun ouenupanun:

OGyuatommiica monyyaer 3a gmoknag 5 6Gamios npH COGMIONEHHN  ClleayomHX
TpeboBaHuiA:

- nocTaBneHa npobnema HeeneaoBaHus, 060CHOBaHA ee aKTyabHOCTS (1 Ganta);

- CAenaH KpaTKuii aHaimi3 pasnHqHBIX TOUCK 3PEHNs HA PACCMATPHBACMYIO npoGiemy
(1 6anna);

- C/ICNAHBI BLIBOAEI N0 Heeneayemoli mpo6neme (1 6anna);

- oBo3HaueHa apropekan nosuuus (16amna);

- HCMONL30BAHO HE MCHES MATH JIMTEPATYPHBIX MCTOUMHHKOB, CODMIOACHE! TpeGOBaHMs
K oopmnenmio paGotst (1 Gamn).
3a HecoGmosieHMe ykasaHHBIX TpeGOBaHMIl OLEHKA CHMaeTcs Ha 1 Gamn mo kaxzomy
MYHKTY.
MaxcumansHasi cymma 6amios 3a goknansr: 15 Gamios (3 noxnana mo 5 Ganior)

3 MeToauyeckue MaTepuasIbl, ONpe e Aomme NpoueAyphl OLeHHBAHUA
3HaHMH, yMeHWH, HaBBIKOB u (uaM) ombiTa AeATeJBHOCTH,
XapaKTepH3YIOLHX 3Talkl (OPMHPOBaAHHA KOMIETEHIH

Ipoueaypsl OUEHMBAHHA BKIIOYAIOT B Cebs TCKYIIHil KOHTPONE H MPOMEXYTOUHYIO
aTTeCTALHIO.

Texymuii KONTPONL YCNEBAEMOCTH TPOBOAMTCA C HCHOJNB30BAHHEM OLIEHOYHEIX
CPCACTB, NMPEICTABIEHHBIX B M. 2 [AHHOTO NPHJIONEHHA. Pe3yNsTarsl TeKymwero KOHTpOJA
AOBOJATCA IO CBEACHHUSA CTYNCHTOB JI0 NPOMENCYTOUHOM ATTECTALIMH,

TIpoMeskyTO4HAN ATTECTALMA NPOBOANTCA B (dopme sx3amena.

OK3aMEH NPOBOANTCA MO PACIHMCAHHIO MPOMEXKYTOYHOH ATTECTALMH B NHCHBMEHHOM
Buse. KonmuecTBo BONPOcOB B JK3aMeHALMOHHOM GuieTe — 3, B TOM YHCIE TEOPETHHECKHX
BONPOCOB — 2, CHTYauMOHHOE 3ajanme — 1 (M3 KoMmnekTa CUTYaUHOHHBIX 3aJaHuii,
MpEACTaBNeHHEIX B 1.2 DoHAA OUeHOUHBIX cpexcts). IlpoBepka OTBETOB M OGBABICHHE
PC3yNLTATOB MPOM3BOJMTCA B JEHh 3K3aMCHA. Pe3yNsTaTsl aTTeCcTAMHM 3aHOCSTCA B
SK3aAMCHALMOHHYIO BENOMOCTb H 3a4ETHYI0 KHWKKY CTyAeHTa. CTYAGHTE, He npoureamue
MPOMENYTOUHYIO aTTECTAUMIO TIO TPAQHKY CECCHH, NOJDKHB! JIMKBHAMPOBATH 3a00/DKEHHOCTD B
YCTaHOBJIEHHOM TOPSAKE.



Tpunoxenne 2

METOAMYECKHE YKA3AHMS IO OCBOEHHIO AHCIHHILTHHEBI

Vuebubim ninamom NpellyCMOTPEHEI CEAYIOMHE BHAB! 3aHATHI:

- NIEKITHU;

- IPAKTHYECKHE 3aHATHS,

B xome nekumonmbix samsraii PACCMATPHBAIOTCS TEOPCTHUCCKHE OCHOBK] TEOPHH M
NPAKTHKH ~ NOBedeHHA notpeGuTeNnei, OCHOBHI paspabotkn 3¢hexTHBHBIX cTparernit u
HHCTPYMEHTOB (JOPMHUPOBaHUA U MOAMOHKALMH MOBEAEHNA  coNMMATBHOrO NOTpebHTENECKOro
MOBEAEHHS.

B xone npaxtiueckux 3AHATHI yrnyOnsiotes u 3AKPCILIAIOTCA 3HAHMA CTYNCHTOR [0
PAY  PacCMOTPEHHBIX Ha  JEKIMAX BONpOCOB,  pa3sBHBAIOTCA HABEIKM NPUMEHEHHA
HHCTPYMEHTOB BO3JCHCTBHA HAa  COUMANBHEIE ACMEKTBl  MOBEICHMSA norpeburenedi B
COBPEMCHHOM KOMMepYecKoll IKOHOMHKeE,

Mpn noaroroeke k nparxTieckumy JAHATUAM KOKIEIH CTYACHT JOMmKeH:

~ M3Y'HTE PEKOMEHIOBAHHYIO YueOHYy0 nuTeparypy;

— H3YMHUTE KOHCIEKTEI NIEKIMIA;

~ NOATOTOBHTE OTBETEI HA BCE BOMPOCH! Mo H3y4aemoli Teme;

—THCBMEHHO pEITHTE AOMaliHee 3anaHHe, PCKOMEHIOBAHHEIE MpemnomaBaTenem npu
M3YYEHHH KaOACIOH TEMEL.

o cornacosanmio ¢ TPCTIONABATENEM  CTYNEHT MOMET MOAFOTOBKTE JOKNam mo
TPEATONKEHHEIM TeMaM. B npouecce noarorosiu K MPaKTHIECKHM 3aHATHAM CTYIEHTHI MOTyT
BOCIONB30BATECA KOHCYIBTALHAMU npenopaearens.

Bonpock, ne PACCMOTPCHHBIE Ha NEKUMAX M MpakTHYecKux 3AHATHAX, MOTDKHEL OEITH
H3YYMCHLl CTYHNEHTAMH B xome CAMOCTOATENBHOH  paboTEL KoHtpons CaMOCTOATENEHOI
paboTHl CcTyneHTOR Haj y4eGHOH nporpammoit Kypca ocymecreisercs B xone 3aHATHH
METONOM  YCTHOTO ONPOCAa MM  TOCPEACTBOM TECTHPOBaHHA. B Xofe camocrosTens ol
paboTEl  KapIi CTyAeHT o00g3aH  npoymrars OCHOBHYIO H 10  BO3MOKHOGTH
AOMONIHHTENEHYIO  IHTEpaTYpy Mo M3Y44EMOH TeMe, MONOMHMTE  KOHCHEKTHI Jexumit
HE/OCTAIONIMM ~ MATEPHANIOM,  BEIMHCKAMH b3 PCKOMCHIOBAHHBIX IEPBOHCTOMHHKOB,
Briaenuts Henonstaeie TEPMHMHBL, HaliTH HX 3HaueHHe B SHLHMKIONEUICCKUX CIIOBAPAX.

Jna noarotosku K SAHATHAM, TEKYIIEMY KOHTPOIIO M TIPOMENKYTOUHOH aTTecTauun
CTYOCHTHL ~ MOTYT  BOCIOMB30BATHCH JIEKTPOHHO-0UGNTHOTeYHBIMK cHcreMamy. Taroke
O0yYAIONIHECA MOFYT B3ATE Ha AoM  HeoOXoauMyIo UTepatypy Ha  aGoHemenTe
YHHBEPCHTCTCKOH GUBTHOTE KM HIM BOCHIONE30BaTE A YHTATEHEIMH 3aaMH.



