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1. HEJTH OCBOEHHSA THCIHILTHHBL

CTpaTeruit B HHCTPYMERTOR ero ()

4

POBAHHA H MO, H B COBPEMEHHBIX YCITOBHAX.

1.1|dropMHpOBaRKE ¥ CTY/IEHTOB CHCTEML! 3HAHEI B 06MACTH TEOPHH B NDAKTHKA MOBE/CHAA notpebuTeneii, nprobperenne
HABLIKOB, HEOOXOAMMBIX UTA HCC/IEAOBANMS COLHANLHOTO NOTPEBHTENLCKOTO NOBEAEHAS | YMeH#ii no paspafiorke atdexTHBHbIX

2. TPEBOBAHHA K PE3VILTATAM OCBOEHHA AHCIHTUTHH B

Jexuns 2. Coumanssas nonuTHka MapKETHHTA

Mapxerunr kax anement sawmuTer nuTepecos obmectra. Ocxonkt
CONHANLHOIO MAPKETHHIA. ITHKA MAKETHHTA, «3a» H «IPOTHE)
COLHANEHOH OTBETCTBEHHOCTH, DTHKA H COMMANBHAA OTBETCTBERHOCT B
MApKETHHIOBOH AexTentHOCTH. MecTo i pons nosefenns notpebuTenei
B NIPHHATHH MApPKETHHIOBLIX PEIICHHI,

Mapkerunrosas cTparerus 1 nosexenne norpebureneit,

[Tex/

MK-3

J1.1711.211.3
JI1.4N2,1 122
N23J124 125

IK-3:roToBHOCTLIO K BLINBICHHIO H YAoBJieTBOpeHHI0 NOTPefHOCTeH NoKynaTeneli ToBapoBs, HX dopmuposaumio ¢ 0
MAPKETHHIOBLIX KOMMY i, B10 HIYATH H NPOrHO3NPOBATE Cripoc noTpebureneii, AHANMIHPOBATEL
MAPKETHHIOBYH0 HH AUHI0, KOHBIOHKTY DY TOBAPHOTO PhIHKA

B pe3ynmTaTe ocBOCHHS AHCUMILTMHED aByuas L
3narn:

- COBPEMEHHBIC KORLCIIUHK, TOAXOAbL H METOZbI YNPABNTEHHS TOBEACHAEM noTpebuTeneii Ha pLiHke TOBApOB, YCNYT, aneii;
- CHCTeMy NeHHOCTel noTpebuTenei, HX HAMEPEHHA H 0COGEHHOCTH NOBECHHA B NpoUECce NOKYNKH | moTpebnenns;
- METOMb! H3YHCHUA ¥ MPOrHO3HPOBANHMA By IyLIHX HYHT, 3aNpOCOB ¥ NPEANOYTEeHHH NOTEHIHANBHEX TOTpeGHTeNeiE.

Cemunap 2, Conuantuas monHTHKa MapKETHHIa
|.MapxeTrHr kax anemenT sawuTEr HHTepecos obmecrea

2. OCHOBEI COUMATLHONO MAPKETHHIA

3.3ruka mapkeTHHra

4. «32» H «IPOTHBY COUMANBHOM OTBETCTBEHHOCTH

5. Otuka Th B MADKETHHIOBOH
JEATENLHOCTH

/Mp/

HAd OTBETCT

IIK-3

J1.1J11.2 11,3
JI1.4712.1 J12.2
23724025

Ymern:

- ONPEACNATE HAMEPEHHA NPHOBPETCHHSA TOBAPOB, YCIYT [e/eBLIMA CErMEHTAMH;
- OMPEACIATE CTRYKTYPY YAOBNETBOPEHHBIX | HEY/IOBIETBOPEHHAX HoTpeGuocTel norpebuteneit;
- MOACTHPOBATH HOKYNATENLCKOE I0BE/IEARE, OABOAL NOTPEGHTENA K NPHASTHIO PelIenHnIo 0 HOKyTKe

Baagers:

IeSTeNEHOCTHIO,
- C0COBHOCTEI0 pa3pabaThmaTh MPOCKTH! NPOdIECCHORANLHON AEATENEHOCTH JUIS yNpaBIICHRA NOBENEHHEM NoTpebuTeNne.

- COCOBHOCTBIO K BBLIBIEHHIO H YAoBIETBOPERHIO NoTpebHoCTel NoKynareneit ToBapos, TPOrHOZHPOBATE CPOC HoTpebHTenei;
- Meroiamu cbopa, xpanenue, o6paborku u onerkoi uudopMAaIHK, HeOBXOTEMO A4 OpranHzAUHH H ynpassienus npoeccHOHaNL O

3. CTPYKTYPA H COIIEPKAHME IRCIHILTAHLL

Koa Haumenonanue pasnenos u Tem /sug sansus/ Cemectp / | Yacos | Komneren-
| 3aHaTHS Kvne 1HE |

Jlurepatypa

Pasgen 1. Mosexenne notpebuTeseii 1 conmaibbie MapKeTHHI0BLIC
pewenss

1.1 Jexmmsal. MapkeTrATOBEIC peenns norpebuTens 3 2 IK-3
Obvexr 1 npeamer mucuunminst, [TonsTre «roBeaenne norpebHTeNs .
BospeiictaHe Ha noTpebHTENA: COURANLHAL 3AKORHOCTS H ITHKA.
OcCHOBHBIE IPHHITHNE! [1OHAMAHHS norpeburens. MotpeGureny u
nokynarenu. ITosenienne notpeburens: cranosnenue obnacru 3HAHHE,
Kosuennuu mapkernnra u notpeGurens. Creundiaka norpeburenscroro
H AENOBOTO MAPKETHHTA. DAKTOPLL, NOBLILAIONIHE AKTYANLHOCTE paborst
c notpeburensmu. CoBpeMeHHbIE HIMEHEHMS B MapkeTHire. Mapkeranr
OTHOWIEHHH H ero HHCTPYMenTE!, O6MeNR K IOTPe6HTENE CKaR TERHOCT.
KoHuemmus nokusneHHoi NEHHOCTH KIHERTA.

Hnapueuay anasuposansii mapkeruar. Kacromusauus g
KkacToMepu3ams. ITpeanockuIicn MapKETHIIOBOTO HecHeAoBANKS
nosefenua norpebureneit. Cymuocts anannia norpeSaTenei,

/lex/

JL11.211.3
JI1.4J12.1 12,2
N237124 7125

Jlexunsa 3. Pecypes notpeGareneit, HBIE FHAHHS H OTHC
JKOHOMHHECKHE PECYDCEL Hamepenne noxosos, Yeepennocrs
notpebureneif. Onpenenensne norenunara puHka. Crpatudukanus
PHIHKA. YDOBHE PBIHKA ¥ NOBeAeHHE NoTpebHTENEIL, Pecypcu Bpemenn,
Konuenuns spemenn. Tonaps: & yeayTa, notpebnsiomue spema, Tosaps
4 yeryru, cbeperaiomue Bpema. Hamepenue pecypca BpeMerH.
Mosnasarensurie pecypest. [lonsTre «nosnasarenshan €noco6HOCTLY.
TosepxrocTroe nunManue. Ipensinense nolHaBaTensHOR
cnocobnoctn. [otpeburensckne spanus, Conepxanne 3nanuii.
ObvexTaBHEe B CyGLeKTHRHbIE 3HAMMS, Oprasnsanes snanmii.
AcconuarseHan cets, Merou M3IMEPCHHA 3HAHHA, AHANA3 MMMk,
MOBEPXHOCTHHE H3Mepenna. [lonaTre «ornomenney. Mocnencraua
oTHOLenwit noTpebureneii. KoMnonents oTHoweRnA. Bianmocssas
NIEMEHTOR OTHOMERAA. POslb npsaMoro onsra. CeolicTsa oTHOWCHHI,
Merozst n3mepenns otnomennii, Hamenenas orHomemii, Pouns uysers
1pH (JOPMEDPOBAHEH OTHC i. OTHOMERHA B NPOrRO3HpPOBAHAR
nosefienus norpebureneit. OGecneycHne cooTreTCTRES H3MEPEHHE
/Tex/

IK-3

J11mz2m3
J.4512.1 2.2
23124 12.5

Cemmnap 3. Pecypel noTpebuTeNe, COIHATEHLIE SHANKA B OTHOMEHHA
1. OkonOMENECKHE pecypehl

2. Pecypes Bpemenn

3. Ilo3naparensure pecypost

4. [lotpeduTensckue ananus: COZlepXaHHe H OPraHu3anus

3. Yeranoskr (oTHomenun) 1 Hamepern notpebHTenei

Mp/

J111.2)11.3
47121 12.2
23 2.4 J12.5

1.2 Cemunap 1. Mapkerunrossie pemenns a notpebuTens 3 2 TTK-3
1. Cymgocrs nosenenus norpeburenei

2. [pHHOMNE! NOHHMAHER COMMANEHOIO MOBEREHHS norpebuTeneit

3. Meronst H3yuenrn noseacH A noTpebRTENCH

4. IBomonus NoBeeHus norpebureneii

5. orpeGuTensekuii ¥ AenoBoH MapkeTHHr

6. COBpEMERHbIC HIMEHEHHA B MADKETHHTE

7. Hosie MapkeTHHrOBbIe TexHONOrHH ¢ Henons3sonanmem Microsoft
Office.

11 1.2 J11.3
14721 J12.2
237124 125

/MIp/

Tema 4. OcobenrocTH coLRATEHO-IKOHOMAYECKOTO ToBeACHAS
norpeburens

MeTozuxa onenxn xapaxrepa noseacans notpebureneit. Heenenosanne
MOTHBAUMH NoTpebATENEH MyTeM TecTHD uen. Mogenup
nosefenus norpeburend. Ocobennoctd nosenenns norpeburens.
OBimke NPHHTANLL B NPeAIOCHITKE Teopun norpebuTensckoro subopa
/Cp/

TIK-3

J1L1a1.211.3
J1.412.1 2.2
2371247125




crp S

1.8

Tema 5. Counansunle LeRHOCTH noTpebHTEN, IHIHEH KB CTHITE 1
MOTHBALHA

Cymmocrs morusanmn. [lponece morneauus. Ocosrannas notpeGHOCTS.
Teopuu moresamuu D. Mc/Clelland, 3. Dpeiina, Mepubepa. Hepapxus
norpeGuocTeit Macnoy, nerxenormeckne motusst Mc, Guire. Pors
3AHHTEPECOBARROCTH B MOTHBAUHH, BiHauue sMonuonansroro
cocToanuA. Tunst amonni. Moxsem u COKpAllleHHE IMOLHIT KaK
XapakTepHCTHKA NPOAKTa. IMOMHH B peKname, MoTusanmonnas TeopHs
H MapKETHHIOBAA cTparerdd. Enunctso u ycroitansocts
MOTHBALMOHREIX Mogeneii. Tlonatie «camoBocpuaTuey, Pacumpennsi
B3R HA caMOBOCHpHATHE. POPME! CAMOBBIpRXEHHS TOTPEOHTENS B
TOBCENHERHOM xu3HH. Merons! nceneosanns MoTupaumii, [TorsTae
«mHunocTy. [euxoananuraueckas Teopus. Counansmas Teopua. Teopus
camokonnenuuy. Teopas HEAHBHAYANEHBIX 4epT. JIHUHOCTE | NpHHATHE,
pewenuit, «JTauHOCTHY Mapkw. Iepconansneie uennocts. [lkans
uennocreit Poxuua, lsapua. Muorocrynesaarsii aranus. Konnenuua
CTHIIA HIHK. MeTonp! ONHCAHNS HHIHEHHOTO CTHIA, MOENS AlQ,
meronuicn VALS u LOV. TeocTis i rmobankabie cTHIN AHIHK,

/Cp!

TIK-3

JI1.1 1.2 1.3
J.4712.1 J12.2
2324125

Tema 6. Ananns norpeSuensermx OPEATIONTEHHH, IPOrpaMMEL
JIOATLHOCTH

MapkeTHRT, OpHEHTHPOBAHHBIH Ha notpeburena. Heobxonumocts u
HanpanleHHsA W3y1enus noTpeGureneit u UX nonenenns. Meroas
HMCCTCN0BAHHA NOBEAEHHA noTpebuTeneii. Crpaterus noctpoenns
OTHOWIEHH C KITHEHTOM (HA CTAAMAX "NPHIRAHMS norpeGaoCTEl",
"OneHKa paxIHIHLIX Bap 08", "pasp He Hi",
"Brenpenne".

TTporpaMML! MOAMEHOCTH: HHCTPYMEHT YIPABIERHA OTHOMEHHAMY ¢
KIIHEHTAMH H CHO0CO6 ONTHMH3ANHH MAPKETHHIOBLIX PACXOJOB

TlonsTHE NOANLHOCTH KIHEHTA ¥ MPOTPAMM NOTEHOCTH B MapKeTHHTe,
Texnonorus gopmupopanms nosmsaocTr b2b/b2c- kmuerTos K TOProBhIM
KOMIAHEAM H/HITH WX TOBApaM/yCiTyTam, O63op cymectsyiomux
pOrpaMM 0ATEROCTH. TeopeTiraeckue acnexTsr (ynxuHOHHPOBANEA
[pOrpaMM T0AILHOCTH. CoCTABMLIONIRE NPOTPAMMEL JIOATLHOCTH, BHjsl
TporpaMM JIoAILHOCTH. MeTononorna paspabortkn 1 Mexannam
PEAIH3ANAE NPOTPAMMLL JIOILHOCTH. Y ClI0BHS paboThi TPorpaMMel
nonsiocTH (tpeGonanna k koMnanum), Ilentpst oTneTcTRerROCTH 38
pa3paboTKy H peanH3alHio NPOrPaMMBI TOMTEHOCTH.

/Cp/

IK-3

L1213
Ni4n2.1 12.2
J12.3 12.4 12.5

Paanen 2. Counansnie paktopss Bansmns na noBeaeHHe
norpebuTenei

21

Tema7. Kymerypa xax dakrop norpeGurenscxoro MOBEACHH.
Coumanerad crparuduxanus

Tnobamasauus peorkos. Mnobansmmit mogxoy k MapKEeTHHrY.
Jlemorpaus 1 cTpyxTypa rnofansiex prirkos, Konuenuns xynbypet
Kynstypa u ee anements. Tpraga KyneTypl, Kynstypuuie nernocrs.
Bospelictere kynsTyprt na nosenenne nOTpebHTeNs: MOTHRAIHS,
CTpykTypa noTpeGnenns. HaenTudmxamus kynsTypHEX nennocTed,
lennocrn. Hamepenne xyneTyper no Xoterene, Bapuauuu n
KYALTYPHLIX NIeHHOCTRX. KynbrypHse sapuanuu B sepbantasix i
HeBepGaATLHEX KOMMYHHKAIHAX, Kpoce-kyneryprste 1 robansaue
MAapKETHHIOBLIE cTpaTerdi. Maktopet paspaborxu. Mouarue
«cybxynsrypan, Haunonansias, pacosas, pemariosuas wmm
perHonansaas ocnosa. Connanban crpaTHHKauus obmecTsa.
Conmansroe nonoxenne i Mapketanr. Konuemms COLAANBHOTD KJIACCA.
ConuxansHoe ref B0. Jletep Thl CONHANBHOrO KIacca,
JlunaMuxa coMHanbHEX Knaccos. ConmansHas crpyxtypap CIIA u s
Pocewm. Hameperre conuansroro craryca: OJHOKDHTEPHANLHEIE B
MyJLTHKPUTEPHALHEE NOKa3ATeNH. MapkeTuur 8 pasnuumex
CErMEHTAX CONMANLHLIX KNACCOB. CETMEHTAEA PHIHKA, 0COBEHHOCTH
HOKYMATE/IbCKHX PEMEHHH PATHBIX CONHANLHBIX KTACCOR,

/Cp/

TIK-3

JIL.1J11.2 J11.3
J.4J12.1 2.2
J12.3 N12.4 J12.5

VI 238 a3 650 Sein

22

tema 8. Mexannam aeficreus KYNBTYpLL

Kareropus kynerypst. Crpyktypa kynsTypeL. Mexanusm zeficraus
kyneTypHt. KyneTypa u cy6kynstypa kak daxrop norpebaremckoro
MOBEICHH.

Mousrne kyneTyper, Crpyxrypa kymutyph. Bosgeiicrare KYNETYPHEIX
UeHROCTeR Ha nopeaenne norpebuTencii. Bnusmne cybKynbTYpH
(aTHnueckoif, pennruosroi, BO3PACTHOH H T.J1.) Ha noBeeHHE
norpeGuTenci. Kynstypa norpebnenns, ee (opmuposanse, gunamuka
passATHA. Beicokas u Maccopas xyneTypa. ConmansHan crparndukaums
obuwecrsa. [TonsTae couqnanmsEoro Knacea, COUHANLHOR POJIM, CTaTyca.
OcobeHHOCTH TOTPeBHTENBCKOrO OBEEHHS npencraBaTeneii
PASMHYHL COUMAMbHBIX Knaccos, TTckxonoruveckue daxropsi,
PITHAIOLLEE B NOBEACHHE MOTpeGuTENCil: BocnprATHE, 0BydYeHHe H
TAMATE, MOTHBALHA B UeHHOCTH. Teopun MH4HOCTH, UX NpHMeHeHHE B
MapKeTHHTE,

/Cp/

MK-3

N1 1.2 1113
N.4012.1 122
JN23 1124 J12.5
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Tema 9. Basauue pedeparnnunx TPYNI, CeMbH M OMOXO3SHCTB Ha
TOBeJieHHe mo-TpednTeneii.

T'pyNOEL 1 rpynnoBsle KOMMYHHKALHH, CeMBA H JoMox03sHCTBO,
Kareropus «Cempa». [lomammuee xossiicrso (momoxoasiicTso) —
cybpext axonommkn, THIIB JOMAMARX X03AiicTE, Cospemennbie
TEHACHUHH DASBHTHA CEMEH B IOMOXO3aiicTna, Buast rpymmonsix
BUHAHHE. YK u moaw, snumonmre sa Muenns p rpynne, Counantnas
CTPaTH(pUKAIKA COBPeMERHOro obmecTna, Cpenanii knace B cTpykType
poccriickoro obwecrsa. Ipouece madidy3nn. Huddysnn prropanuii.
CeMbs H JOMOX03AHCTBO KaK eMHHHIA moTpebnenus. Dpomonus
COBPEMEHHOH ceMbH. CTPYKTYDHBIE NepeMerHbie, BIHAONNTE Ha CEMBIO H
A0MOX037HCTBO. Hamenenns B TpafHIHORHOM PoNeBOM noBeneHsH: B
cembe, JKu3nenuuit UK cemen, Ponu wienos cembi [pH COBEPUICHAH
mokynkd. [engeproe Biusmue,

/Cp/

TIK-3

J1.1J11.211.3
.4J12.1 2.2
J23 1240125
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Tewma 10. Qaxroprt okpysxenns a caTyannd. OneHka eMKoCTH phinka.
1.Onpenennre ¢ nenonsaosanuem Microsoft Office topme! Bnuanns
(undopmaunornoe, HopmarupHOE,
:nnmqi%:nwnan:oQ:n::aﬂ:o.uxn%nﬂ:wzo& PpedepenTHLIX rpynm BA
NOTPeGHTENA yKalaHHEIX Bhile npoaykTos (mMapok), Kak opossnsercs
3TO BIIHAHHE H KAK €r0 HCIONBb30BATH B KOMITIEKCE Mapkerunra (4P)?

2. Kro moxer GkiTs EzepoM MEeRH#H (BmusTenem) mis nenenoi
ayauTopun noTpebuTenei yxasanuwx npoaykros? Moxakure
NPOHITMIOCTPHPYHTE 3M yHKLIHOHHD Mofienn
TEPCOHANLHOTO BITHAHHA «MYTBTHCTANMIHOE B3AUMOAEHCTRHEY s
YKA3AHHLIX BRIUC 11pOAYKTOB/rpynn. ITo KaknM KpHTEpHAM
suibupaioTes CMH 1 Biasrens (mupeps1 Muenwit) A nenesoit
ayauropun? Kakiwe MOTHBE! MOTYT IBHIaTh BIHATEIAMUT

3. Oxapaxrepusyiite rpynns notpebuTencii (uuHORATOPLL, pannHe
QcBoHTenH, panee Gontmmncrso, mosmee GonsmuncToo,
3AA3IALBAIOLLKE), YIACTBYIOLIHX B IPOLEcce mathdy3HE HREOBANEK
(KOHKDETHOrO HOBOTO IPOAYKTA/MAPKH): — HOBO nHmeso# nobasku; —|
HOBONO aBTOMOBHIA; — HOBOH YCIyr| Hureprer- gocryna; — Honoit
Mapkit KOCMETHKI, — HOBOTO ay AHO/MCKE; — HOBO# raseThlKypnana;
— HOBOH HACH, — HOBOI OporpamMmsr. 3agem aru TPYIIE! BLIABMAOTCA B
KAKYIO PO/Ib HIDAET Kax(ad rpynna B nponecce naddysun mrropammm?
Kaxue Mapketurrossie pemenus B o6nacty TPYIIIOBLIX KOMMYHHKAImik
MOTYT yekopHTE npoutece audidy3nn mnnosamun?

/Cp/

TIK-3

JL1mz2ms3
JI.4512.1 2.2
12371247125




VID el B USO8 3 plx
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Tema 11. Curyausonnsie axTopst B npolecce MOTPeGHTENLCKIX
peueHuit 1.3a4em Heobxommel
KpHTEPHH OlleHkH ToBapa? Kaxne kpaTepru B memons308any 66t npn
TPHOGPETEHIH OAHOrO M3 IPHBECHHLIX TOBAPOB: HAIMTKH, MONOYHHIE
npoayxTsl, konbacsie usgenus? Ects i ornHume sammmx TPEANOTTeHHIT
OT 3HAKOMBIX MIIH IPYTHX YIEHOB CeMLHT

2. OrimtaeTe 1M BBI CBA3B LEHL! H KASECTHA IPUMEHKTENBHO K MBLIY,
KEPAMHYECKOH [OCY /e, KOHAHTEPCKAM H3JCHAM, MOpOkenomy?
OGocnyiite cBOE NOBEEHHE,

3. Hmeerca sa cermenta prinka. OfHA H3 HEX IpeaTONAraeT WHPOKHKH
HOHCK HA(OPMALHI /N NPHHATHS PEUICHHENA; APYroi — Tpebyer
3HAUHTENLHO MCHLIIMX AHANOTHYHBIX yermmit, Kakae crparernu
M3PKETHHIA MOKHO MPE/UIOKHKTE TOBAPONPOHIBOAHTENIAM B OCEOCHHH
xaxkaoro?

4. B kaxoif 13 MepeHHCICHHEIX TOBAPHKIX xateropuii (cpencreo mis
ABTOMATHYECKOI CTHPKH Gemba, Moposkenoe, MACHbIE nomybabpurarsr)
MOXKHQO NPOrHO3HPOBATE BHICOKYIO MOTHBALNIO K NPHOGpeTeRuio, KOMY
nogemy?

/Cp/

MK-3

JI.1J11.2 1M1.3
M.4anm2.1J12.2
JI2.3 124 J12.5

2.6

Tema 12. TIponece npHESTHS PemeRHs 0 HOKYTIKe.

1. Mogens noKynaTeNscxoro noBeAeH A,

2. DaKTOPE!, BIHAIOLIKE HA COBEPIICHHE TOKYTIKH,

3. Tunel nopeaenus norpeSHTeNE.

4, DTans MOIENH NPONECCa NPHAATAS PelICHHS norpeburenem ¢
Hcnons3osanHeM Microsoft Office.

5. Kax Henonssyerca BEEMaHHe norpeGuTenci npH paspaBorke
MapKETHHIOBBIX CTpATErHi

3 1. lna op HHS TIOKYTATens NPoAaBIsl
HCIOMB3YIOT PasHoolpasHbie MapKeTHHIOBKE TpHEMEL, Kak TPE 3TOM
HCTIO/Ib3YIOTCH NATH OPTAHOB TYBCTB MENOBEKa,

3ananue 2. Mcnonsayiite Monens TIOKYTIaTeI5CKOr0O NOBENEHAA AT
obbacHenHA cnegyromux ero ocobensnocreit:

a) Bimiogo kHTACKOM KyXHH — Cyn NTHYLErO rHE3xa (xoTopoe cnenano 13

{3acoxmeit cMonbt nTHu) He cunTaeTes B Pocoun HAENHKATECOM), B TO

BPEMH KaK ME[I LiCHATCA BLICOKO;

b) Onar noTpebuTeny (eNAOT NOKYIKE B PasHBIX Marasieax, Apyrae —
BLOHpAIOT HeckoNbko Hanbonee HM HOHpaBUBIIHECT K npuobperator
TOBAPLL TONLKO B ITHX TOPrOBBIX TOUKAX;

c) OHE TOBAPH MOKYNAIOTCA NOTPEGHTEIIMA NOCHE HHTEHCHBHBIX
TIOHCKOB, JPYIHE — KAK TONbKO HX 3AMETAT HA MPEITABKE;

d) Ilsa qenoBexa noaBepraioTes BO3AEHCTBAIO OAHOM | TOI Xe PeKITaMBl,
OpHH 13 HUX ofpamaeT Ha HeE BHEMAHHUE H BHEMATEILHO
PACCMATPHBACT, JPYIOi — NPOCTO HE 3aMETHT.

3ananne 3. BecnoMarTe kaxoi-mato TOBAP [UTHTELHOI'C NONL30BAHAR
(nampumep, KOMNBIOTEP), KOTOPLIH B nproGpeTana canm,
Ilocrapaiirecs BoccTanoBHTS TpoleECT COBepmenHs BLGOPA, KOTOPOMY
BB CIIE/IOBAIK, HCTOUHHKH RHGOPMALKM, K KOTODSIM BEI O6patanucs, u
BaIN IIOXO/L K PELIEHHIO ITOH npobnemst.

/Cp/

IK-3

1.1 J11.211.3
M.4J12.1 12.2
JI23 N12.4 2.5

Pazpen 3. HokynaTesckue pelieHns NoTpeOHTeNbCKas
COLHANH3AUNS
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Temal3. Ocosnanne npobnemsr # HEDOPMANHORHbIH TOHCK noTpebuTens
3anaune 1. Iro sananue semonnsior ace, Byt - notpebarens. Hyxno
COCTaBHTE CROH NOBE/IEHYECKHH MOPTPET, Kax OTPeGHTEIA TOBAPOB H
YCIyT, B BHAE pesiome ¢ doto. IIpencrassre, 4o BB coGHpacTe Ha cebs
Aocee. Kare 13 sdydiexron notpebrTensckoro nosenerns sam OpHCYITH
u 1.5, Pabory semonnsiire B nporpamme Word; mpudr - Times New
Roman, xerns — 14; uarepsan — 1,5; xonuuecrso cTpanHI - He Gonee
HBYX.

Sananne 2. Bei — cuacTnHBYHK, Ipemnonoxum, y pac ects | MammHon
PyGueii, KOTOPEIM Re0GX0AHMO PACTIOPAMHTECA B TedERHE KOPOTKOrO
BDEMEHH.

1. Omammre nponece pameit «necTruuL BLGOpay (ecnn na nepayo
MOKynky He Oy ZyT moTpaueHk! BCe MeHBTH, NPOKOIIKaiiTe OMHCHBATE
TOCIE/YIOLHE TPATEL NIOKA HE BLIGEpETE BCIO CyMMy ).

2. OnumuTe CBOE NOTPEBHTENLCKOE IOBEACHHE MO CXeMe: Hy#HIa —
1OTPeBHOCTS — 3aNpOC — HAMEPEHHE — MOTHE,

3ananue BHNONHAETCS B BH/IE NpesenTanmy. Briagssaiite toro
TOBAPOB, KOTOpLIE BL XOTe/A 61 nprobpectH. Kaxaas crynens
JICCTHANEI BLIGOPa — OTAenbHL chaiiy ¢ oGocroBanmeM 3Toro BriBopa,
Ecnu, nanpumep, su Bribupaere ARTOMOBHNE, TO cnaitan AomKHL
COZEPHRATH BAPHANTLI ABTOMODHIIEH M3 KOTOPKIX BhI BhGHpaeTe (3-5
sapuanton). Ecnu Bul BeGHpacTe TyphupMy 14 noe3aky, TPHBOAHTE
HA3BaHUA (HPM, B3 KOTOpLIX GyaeTe BLIGKPATE H T.10.

/Cp/

J1.1711.2711.3
J1.4J12.1 N2.2
J123 124 J12.5
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Tema 14. Tunst MOKYIaTeIhCKOro MOBEACHHAS.

XapaxTepucTaky noxynareneii, Morasst monnuara (nocemenns
MAraIuua): IHYHEle H conHaibHble. [pymms monnepos mo KPHTEPHIO
OPHCHTAIMH: HEAKTHBHEIE, AKTHBHBIE, CEPBHCHAIE, TPATHIHOHHEE,
monnepet nerkl. BocnpraumMaeMBiii oKy natenem pECK TOKyNKH.
XBPAKTEPHCTHKH HCTOYHHKA HOKYIKH K ero BeiGop. Bonpocsr,
BEIHOCHMEIE HA 06Cy K IeHke:

1. Muorse nokynarens B MAra3uHE He HMEIOT TOTOBONO COHCKA
npoaykros. O3navaer 1 310, 9T0 GONLIHACTBO B3 nproGpeTeHHOro uMA
OTHOCHTCA K HE3AMIAHKPOBAHHEIM H HMITYIECHBHEIM TTOKYITKaM?

2. OGocayiiTe, YTO NPEANPHHEATE A5 HIYYeHHA taxTuyeckoro
HCIOML30BAHHA MPOJIOBONECTBEHHEIX TOBAPOE OTPEGHTEEM,

BBIITY' X OPEAIPEATHEM, IPH YMEHE JIONH HX NpOAaX, Ha
prmke. Kakoe ucenesosanre nposoguts? Yro neobxommmo Y3HaTE B
Xone HeenegoBaHun?

3. Kaxie m inst wero npuMensior cnocobu CTPYKTYPHPOBaHHSA BpeMeHH?
4. UTo 03HAUAET B NOBENCHHH NOTPEOKTENA NOHATHE PONH H KAK OHA
HCHONB3YEeTCA MAPKETO/IOraMu?

5. YTo npeanonaraet MOAENEPOBANAE PONEBHIX CTEPEOTHIIOB B
noBeleHHE norpebuTens?

6. Mouemy MHOrHe NOTPeGHTENH MOBAT XOAHTS N0 MArasHHAM?
TIpeanowHuTe BAPHARTH MOTYMEHHA BLITOJ OT 3TOTO, €CTH TOpProBars
MOPOKEHBIM, [Ta3HPOBAHHBIMH CHIDKAMH, MCIOM.

7. OBuacuuTe 0cOBCHHOCTH RIHAHAA PoNeBoi CTPYKTYpbL Ha
nokynareisckoe noseaenne? Kak 310 MOXHO yHHTEIBATE MapKeTOOram
TPHMEHHTENBHO K NpofaXaM nposykTos matauua? 8, Mouemy paxso
CerMEeHTHpOBaTSL Paboty kade (MpogOROJILCTBEHHOrO Mara3ELa) no
CTHIIO KH3HH, NOXO/TY, CHTYANHAM H HHEIM MOKA3aTe/AM
MOKYNaTeNbCKOro noneacHun?

/Cp/

15

IK-3

JIL1 1.2 7113
N1.4m2.1712.2
J23J124 N2.5
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Tema 15. Torpeburensekan counammsanus, 1.0Gocnyiite, 3auem mago
TpPeACTABNATE HOPAAOK OPHEATHA OTPeSHTENEM pelieHHs O
npHolperernn Topapa,

2.Ipu paspaboTke MOMeN NOTPEGHTENLCKOTO MOBEAEHHA KAKHE

HbI¢ HIIH OTHOMEHHA Bbl BIFOUMIH G5l B Hee?

3.C kaxoii HeMkI0 B MOCIL NPOLECCA NIOKYIKH BIUTIONEH 3Tan Ppeakuus 1a
nokynky?

4.Kak npoH3BOAMTENIO TOMOraIOT 06 ocob AX a
UPHHATHA PEMERAA B OHHMAHHK TOPAAKA BLIGOPA KOHKPETHBIX
ToBapos?

5.ITouemy, HeCMOTPS Ha OCTOANHOE YRENHYEHE HALTHX FRARHI O
norpebuTesne, GOTLIHHCTBO HOBHEOK HE KMeeT ycoexa?

/Cp/

IK-3

JIL1J11.2 113
JIL4N2.1 022
23 12,4 J12.5

[ 3503 02 3oy
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Tema 16. [Tokynka Kak CTaaRA OPUHATHA noTpebUTenECKOro pelenns
AKTHBR3AMMA NPOGNEME! H BIASHHE MapkeTrHTa, Briasnenne 1
H3MEpEeHHE npobnem, pealaina Ha ocosnanue npobnemer, Tomck
urdopmanmu. BuyTpesnuii u prewsmii mouck. Iapamerprr 1
TOCIEN0BATENLHOCTE NOHCKA, THIL HekoMol urdopManmun, Herounnku
unpopmanmun. HamMepenua 1 feTepMAHAHTL NOHCKA. Ipouece ouenkn 1
srifopa BapHanToB. Kpurepan ouerky: JHaunMOCTS 1 AETEPMHHAHTHI,
Popmuposanne HaGopa ameTepHaTHB. MeTO «OTCEYEKY H «CHITLATI
ragectsay, [Ipasuna pemennii: HeKOMITENCANHOHHBIE 1

ALHOKHBIE T 4, IO3ITANHEIE CTPATErdH. 3Ha4eHHE ONEHKH
BAPHAHTOB [I711 MAPKETHHIA. MapkeTHHIOBOE MpAMEHERME OpaBH
PeLIeHHS,

/Cp/

22

MK-3

JI1.1J11.2 113
J.4712.1 12.2
N23 724125

3.5

Tema 17. Cymmocts fenossix pumkon (B2B)

VUACTHHKH JETOBbIX PEIHKOB H HX XaPaKTePHCTHEH, Xapakrepucraka
CTpoca Ha JeNOBOM phike, YCTAHOBIGHHE H Pa3BHTHE OTHOWEHHH HA
ACTOBED PLIHKAX, AHCTAHIHE MEX Ty TapTHepamu. MopMLI KoONepanEK
Ha OPOMBLIINEHHBLX PLnKaX. KOHKYpeHIHA Ha IPOMBUILTEHAEIX PhKaX,
OcobeHHOCTH CerMeHTAITNA OPrAHH30BARHEIX norpebureneii. TexErko-
9KOHOMHYECKHE KDHTCPHE cermenTanu. Kparepuu, yanTemaomue
crenupuTHEE TpeGoBaNIA NOKYNATE/ K OPOLYKTY B OpraHH3aNHE
3akynok. Kpurepur B3anMooraomennit, KynsTypusie KPHTEPHH.
MorrBanus npomenmieanoro noxynarens. Ipouece npurstHs penreHus
0 3aKyTIKe, «3aKynoMHEL TEHTPY: pond # dynkuus, BaanmoneicTere
posneit B npoecce MPHHATHS PEIIEHAS O 3aKYIIKE. Curyanns 4 cnocober
3aKyIiG B IPOMBIILIenHol cpene. ®axropsl, hopMEpyomHe
MOKYTIATENbCKOE IIOBEACHHE OPraHH30BAHHLIX MOTpebHTeneil.
Opranusanus kax norpeGurens, ocobennocTs OOBEHEHHST

ropraecknx mun, [onck cnocobos Bnusanus, CpasHenne nosenenns
norpeGuteneii ha B2C B2B pumkax. Cymmocts & takxropu

TOKY IATENECKON0 MOBEACHHA Oprann3aniy, PakTopsl okpyxaiomei
cpeast. Ocobermocta oprannsanmit, OcobennocTH MORENHPOBAHMS
TIOKYIaTeNECKOrO HOBEEHHA NpeAnpHATHi-noTpebuTeNnel. DTansl
nponecca NPHHATHA PEMEHNs O HOKyNKe
TpEANPHATHAME-n0TpebaTeNn M. Bt saxynok. [Tponece 3akymok
.OpraHE3auMOHHOE TOKYIATEILCKOE TOBEIEHHE. Cymnocts H MacmTab
OPraHH3aUHOHHKIX PEIHKOB. Oprann3anHoHHEe NoKynaTenE:

HMHy CTPHANLHBIE HOTPeGHTEMH (NPOH3BOAMTENN), MEPENPOAABIIE,
roccTpykrypsl. Crenudrka i MoJens OPranH3AIHONHOTD
TOKYHATENBCKOTO MOBEACHHA. PaKTOPSI OPraHH3ALKOHHOTO CTHIIA; LeNH,
AeATeNLHOCTS, emorpadua. Pediepentran undpacrpykrypa
OpraHu3alHOHHOro nokynarens. OpranusaunonnLe BOCOPRATHE,
MOTHBEL 0Byuenne, mamats. [okynatomumii uestp — snavense
OpraHu3aUMH H PACIPEACnenne ponel ydacTarE0B, THITH 3aKyT09HEX
CHTYANuH: NpAMAN 3aKynka, MONH(HOHPOBANAAN 3AKYIIKA, (IAXYTKA JUIA
HOBO#H 3aza4uy. ITponece Oprasu3anHOHROM 3aKy K.

/Cp/

IK-3

JIL1 T2 7113
J.4)12.1 12.2
2371240125
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Tema 18. KoncetoMepusm, npasa np W OOKyTIaTeNneH.

3akoHoxaTenbeTso PO o sammte npas notpeGuTenei

1o 3awmure npas norpebuteneii. FOpuanueckan oTeercTrennoCTs 32
Hapymenye npas norpebuteneii. [IonATHA KOHCHIOMEPH3IMA KaK
OGIMECTBERHOrO ABHNCHAA, HANPABNERHOrO HA OGECHEUCHHE npas

npasa notpebureneii.

Koucaiomepuam m obmectso B ycnosnsx PBIHOYHEIX OTHOLICHHIL.
KoHcpioMepHaM, 3THKa | COMHATLHAL HOTHTHKA, Koncriomepusm,
FOCYapPCTBEHHOE PErynHpoBanie i OH3Hec. AMepHKaHCKHE KOPHH H
rnoSanbhas nepenexTBa KOHCEIOMepHama, Poccniickas
MeHCTBATENEHOCTE W KOHChioMepH3M, Peakius Gusneca na mprkenue
norpebuteneit. lpasa notpeGurenci (1a Gesonaciocts, Aa
HH()OPMHPOBAHHOCTE, Ha BHIGOP, MPaBo BaITh YCNBIIAHHEIM) K
MapxeTHHT. MopaneHsas OTBEICTBEHHOCTL Mepej noTpeSHTEnaMH,
ITHYECKHE ACMEKTEI PEAKILHH NPO/ABIIOB HA HHTepeckl noTpeGuTenei,
Koproparusnas u nusmas sruxa. Barnage ua 3THKY: YTHIIHTAPH3M,
COPABEUTMBOCTE H YCCTHOCTE, TEOPHA JIMYHBIX IPaB, DTHKA | peanun
busneca, [Tonnmanue npas motpeGrTencil: npaso Ha GesonacHocts,
HanH(OpMAKIO, Ha PLIGOP, NPaso BEITE yeMEIUAHHAM, HA YHCTYIO H
3AOPOBYIO OKPYIKAIOWIYIO Cpey. 3ammTa HHTEpPEecOs 0COBRIX Ipyn
notpebureneit 1 Manonmymux. [podeccHonam:nas taKa K
KoHCLIoMepHIn. ['u6kas oprasmaanus AestentrocTH dupmu:. Peaxmms
Gn3meca Ha gpHxenne noTpeGHTENEN. CnoGanenas nepenextasa
KOHCEIOMEpH3MA. PoccRiickas HeCTBRTENBHOCTS B KOHCHIOMEPHIM.
Tpasa notpeGutencit u MapkeTHnr, Couuansnas OTBETCTBEHHOCTD
KOMMEPYECKHX Oprans3amui, [podreccnonansras atuka.
Yiyqmesue ka4ecTsa KOHTAKTOB C HOTPEBHTEIAMH. Ynosnersopenne
kanob. HadopMuposanre norpebureneii. Ipasa notpeGureneii.

/Cp!

HcTopus BO3HHKHOBEHRA NOTPEOHTENLEKOTO ABMKCHRS. Komciomepuam
H €ro 3natienne Ans Mapkertunra, Kpyr nuu, kotopsx pacapocrpanserca

Tpaa norpeSuteneif. Focynaporpeninie H 0GUICCTBERHEIE OPrAHHIALME

norpebureneit, ObiiecTsennoe ABHKEHNE Kak MEXaHH3M, PeaH3YIOmH i

MK-3 JIL1 123
JI.4J12.1 J12.2
J23 71247125

37

/Dxaamen/

IK-3 Ji.1m2m.3
J1.4712.1 J12.2
23 J12.4 12.5

4. POHA ONEHOYHEIX CPEJACTB

CrpyxTypa u cogep

He (POHAA OLEHOTHBIX CPEACTB ANA TPOBEACHHA Tekyme# | IPOMEXYTOMHON ATTECTAHH TIPE/ICTABNEHE B
Tpunosennn 1 k paboueii MPOTPaMMe MHCUHILTHHEL

3. VYEFHO-METOJJHYECKOE H HHOOPMAIMONHOE OFECTIEYEHUE AHCIHILTHHEL

5.1. Ocuonnan auTepatypa

ABTOpBL, cocTaBHTENH 3arnasue Haparenserso, roa Konuw-so

JI1.1 |Bacunves, T A, Mosenenue notpeGureneii: yueGuoe nocobue s Mocksa: KOHUTH-TAHA, hitp:/Awww.iprbookshop.
JleGenesa, 0. A., CTYNEHTOB BY30B, 00YUAIOMMXCSA MO CHeLHANEHOCTH 2017 ru/81820. html
Bacumses, A. T, 080111 «mapkeinrs, 080301 «komMmepuua HEOrPAHHYEHHBIN IOCTY N
Opuawsmny, H, JT,, (Toprosoe neno)» JLI1A 33PErHCTPHPOBAHHEIX
Jlbiruna, H. K., NoNL30BaTeNe i
Jleirnnoii, H. H.,
Bacunsesa I A,

JIL.2  |Cemunerosa 5I. H, osenenue notpebureneii: yuebroe nocobue

Canxr-TlerepGypr: Cancr-
HMerepbyprexmit

TOCY JaPCTBERHLIN arpapHENi
yausepcuter (CIIGIAY),
2018

http://biblioclub.ru/index.
php?
page=book&id=494824
HEOrpaHHYeHHBIH JocTyn
AN 33PerHCTPHPOBAHHBIX
nosb3osaTeneii




ABTOPpBL, COCTABHTENH 3arnasune Hagarenscreo, rog Konuu-so

JI1.3 |HyGposun H. A. Tosenenre notpebireneii: yueGuoe nocobue Mockaa: lamkos 1 K°, 2020[ http://biblioclub, ru/index.
php?
page=book&id=112216
HEOrpaHHYeHHBIIE focTyn
IUIA 32PETHCTPHPOBARHED
noas3osaTeneii

II

HA UL [IPOBE/ BCEX BHJIOB PaGoT, IPe/lyCMOTPEHHEIX Y4eORBIM TIAHOM, YKOMILTEKTOBAHE! HeoOX0HMOiH

CHEUHAIMINPOBAHHOH YeGHOl Mebelbio i TeXHHYECKHMH CpencTRaMH OByuerns, Jlns npoBeneRHs NEKUHONHBIX 3AHATHI HCMOAL3YETCR
AeMOHCTPaUHORHOE 060py noBaHie.

7- METOUIECKHE YKASAHMA UL OBYYAIOIHXCA HO OCBOEHMIO NICHTLTATET (MOJYJIH)

Metommeckue yxasauns 0 OCBOCHHIO QHCIHIVIHHE! MPEACTABNCHD! B Tprnoxensn 2 k paboueil nporpaMMe AMCITHMTHAEL

14 |Menuxan O. M. Mosenenue notpeGimeneii: yuebuuk Mocxsa: Jamkos u K°, 2020/ http://biblioclub.ny/index.
php?
page=book&id=112324
HEOrPAHHYEHHBII focTyn
JUTA 33PerHCTPHPOBAHHBIX

nonb3osarenei
5.2. lononuurensuan muepatypa
ABTOpEL, COCTaBHTENH 3arnaspe Haparenscrsoe, rog, Konug-so
J21  |Jeruwa H. K, [opepenne notpebumeneii: yuebroe nocobue [Mocksa: IOmuTh, 2015 http://biblioclub. ny/index.
Bacunses I, A. php?

page=book&id=117714
HEOrpaHHYeHHBIH NOCTYT
JUIA 38PErHCTPHPOBAHHBIX

none3osaTenei
J2.2  |Maxaposa T. H, Tosenenue notpeGurenedi: npaKTHKYM Mocksa|Bepnum: Jlupext- | http://biblioclub.ru/index.
Menua, 2015 php?
page=book&id=364863
HEOTPaHHHCHHBIN A0CTYN
ANA 38PETHCTPHPOBAHHEIX
nonvzosaTenei
JI23  |Mamucrosa, E. A, DxoHomuueckoe nosenenye notpeGireneit: yuebno Bopouex: Boporewcini http:/Awww.iprbookshop.
®anskosuy, E. B., -METOAHeCKOe NOcoGHE MO OpraHM3aLHK obyuenus Tocyaapcrsennnii /72788 html
IIumkuna, H. B LI HANPABNEHHA MOAroTOBKH: 38.04.01 ArpaprEni YHEBepcHTeT M. | HEOTPaHHYeHHbIH HocTyn
«IKOHOMHKa» Hmmeparopa [erpa AN 38PErHCTPHPOBAHHBIX
Ilepsoro, 2017 nomb3osaTenel
J2.4  [Copsaitosa, H. M. Tosenenne notpeburencii: yuebroe nocobue Yennbunck: I0nmo- http:/fwww.iprbookshop.
YpansckHii HHCTHTYT /81299 html
YOPABICHHA H 9KOHOMHKH, | HEOrPaHHYEHHBIH A0CTYN
2017 JULA 3aPerHCTPHPOBAHHBIX
noab3oBaTenei
2.5 MenenkMenT i Buskec-AnMunucTpuposane: Mocksa: Akanemun http://biblioclub.rufindex.
KypHan MEHEIAMEHTA H OH3Hec- php?

anMHHECTpHpOoBan#s, 2020 | page=book&id=600685
HEOIPAHHYEHHBI 1OCTYN
Ans 38PErHCTPHPOBAHKBIX
none3oBaTeneil

5.3 Mpodeccnonannibie 6aib AaHHLIX H HH 1e YHBIE CHCTEeMBL

POF P

Basst nannerx Esponeiickoro ofmecrsa mapkeTanra (World Association of Opinion and Marketing Research Professionals) www. esomar.org

Baser nanuex @onna "Obmecraennoe muenne” (®OM) http://fom.ru/

Baza panntx Beepoceriickoro NeHTpa uayuenns 0OIeCTBERROrO MEERIT (BLHOM) https:/fweiom.ru/database/

5.4. Iepesens nporpammuoro obecneseris

Microsoft Office

5.5. YueGno-meroanueckue MATepHALI A0S CTYAEeHTOB € orp MM SAMH 5

p

ps reobxoaumocTi mo 3aseneHmo Obydalomerocs © OTPAHHYCHHEIMH BO3MOXKHOCTAMA 3/0POBbA yueBHO-MeTOQH eCKAE MATEpPHAIL
UPEAOCTABNAIOTCA B POPMAX, ANAMTHPORAHHAIX K OTPAHHYCHHAM 30DOBLR | BocHpuaTHA HubopManun. Jing iun ¢ HApYIMeHnAMH 3petHa: B
bopme aymmodaiing, B nevarnoi dopme ypenmaennnM wpudrom, s man ¢ HapyIeHHAMH CITyXa: B GOpMe IMEKTPOHHOTO JOKYMERTA; B
nedaTHOH Gopwme. JIna MHI[ ¢ HADYIMEHHTMH ONOPHO-ABRIATENBHOMO annapata: & (hopMe MEKTPOHHOIO LOKYMENTE; B neuaTHOl hopue.

_y 6. MATEPHAJILHO-TEXHHYECKOE OFECIIEYEHME AACIHILIMHEL (MOJ{YJL5T)




Mpnnoxenne 1

®OHJ OHEHO4YHBIX CPEJACTB
1 Onucanue nokasarTesieii H KpUTEPHEE OL€HHBAHNA KOMIETEHIM Ha
Pas/IMYHBIX 3Tanax HX (opMHpOBaHMH, ONMCAHME IIKAJI ONeHHBAHUSA

3VH, cocramnsiompe IMokaszaTeny oLeHHBAHUA Kpurepuu ouennsanus Cpenctsa
KOMTICTEHIHIO OLEHHBAHHA
ITK-3: rot B0 K BhbIsi H YA0BIETBOJ noTpeSnocTei noKynaTeaeii TOBAPOB, HX
dopmup < 10 MAPKETHHIOBBLIX KOMMYHHKALHIA, CHI0CODHOCTLIO H3YMATL H NPOrHOINPOBATE

cnpoc NoTpedHTeNeil, AHANTHIHPOBATL

OpraHH3auHHa i
yNpaBneHHs
npodecCROHANBHOM
ACATENBHOCTHIO;
-crocobHOCTEI0
pa3pabaTeiBATE POCKTH
npo)eCCHOHANBHOR
ACATCNEHOCTH ang
yNpaBieHus
TOBEACHHEM
notpebuTenci.

THHIOBYIO HH M. p KOHBIOHKTYpPY 0 PLIHKA
3HaHua Paboraer ¢  y4eOHO, | MONHOTA M CONEPIKATENBHOCTE O-onpoc
- COBpEMEHHBIE yueOHo-MeToMueckoif M | oTBeTa Ha YCTHEIi Bonpoc; | (Bompockl 1-
KOHLCTILHH, MOAXOAN H | HayyHOI JuTepaTypoH, | YMEHHEe NPHBOIMTH MPHMEpBI, 139)
MOROIEL YIPABIEHIE OTBEYAET  HAa  YCTHBI | COOTBETCTBHE NpencTaBneHHOM
Euﬂm:.az N BOMPOC, CHCTEMATH3HpYeT B orserax  mmdopmaumm | B- Bonpocs: k
Wo“ﬁonﬂﬂ“ﬂﬂ.ﬂmﬁ MapKETHHIOBYIO MarepHanam Nexuuit u| oaksameny (1-
- CHCTeMy emmocTed HH(pOpMaLHIO 06 | yueOHoi JIMTEPATY DB, 30)
roTpeBHTenci, ux YIpaBleHHH MOBSACHHEM | CBEACHHAM H3
HAMEpEHHA H notpebureneit npu | ARGOPMAIMORHBIX  PecypcoB T- Tecr
ocoBennoctn mosenenus | MOArOTOBKE K onpocy u | Murepuer, npasuisHOCTE | (Bonpockt 1-
B NpOLECCE MOKYTKA M | HANMMCAHMIO TECTa . HaMHCaHUA TECTa 40)
norpebnenus;
= METOIBI H3YICHHA M
NPOrHO3UPOBAHKA
Gymymux myma,
3anmpocoB H
TIpEANOYTEHAN
TIOTEHLMATHHEIX
noTpebHTeneii.
YMenus IMouck H cOop | BeIpajeHHe CBOMX MBICTEH B JI—- noxnanst
- ONpeaenaTs HaMepeHns | HeOOXOAWMON JIMTEPATYpPhI, | KAYECTBE JOKIANYMKE, (Temsl 1-22)
npuobpercrna Tosapos, | ycnons3oBanKe pasTHUHBIX | 0GOCHOBAHHOCTS OBpaLEH A K
YCHYT UICBEIMH 6a3 naHHBIX NPH HAMHCAHWHM | 6a3aM HAHHBIX; C3 —xeiicsl,
CEEMEHTAMY, IoKIana M aHATM3E | UEeNeHANPABIEHHOCTS NOHCKA H | CHTYALMOHHLIE
W.MMMMMMMMMM_MHMM&Q« HEYNOBNETBOPEHHBIX otbopa HudopManuu npx samanus ( Ne 1-
- — notpebHoCTeil H | HAMKMCAHMH AOKITANA, NONTHOTa 10)
noTpeGrocteit MOJIE/IHPOBAHNH NOBEJEHHA | NPOBEAEHHONO aHAH3a
notpe6uTeneii; norpeburenei. HEYZIOBNETBOPEHHBIX
= MOZIeTHPOBATH notpebHocTell B AOKNAME H
MOKYTIaTeNnbCKoe 0cOOEHHOCTH MOBEAEHHS
TOBE/ICHHE, noasons norpebuTeNneii NpH pemeHnH
notpeburens K CHTYALMOHHBIX 3aaHmH
NPHHATHIO DPEHIEHHIO O
MOKYIKe
Hasbikn Hcnons3osanue YMEHHE NPUMEHATE C3 —xeiicsl,
- cnocoBHoCTEIO K COBpPEMEHHBIX TEOPETHYECKHE 3HAHHA 1A CHTyallHOHHBIE
BELABICHMIO K HH(OPMALHOHHO- aHaH3a MPaKTHYECKUX sananns ( Ne
YRORISTRORGHH KOMMYHHKALHOHHBIX CHTYaUH#i, JeaTh NpaBUNEHEE 11-23)
mwav”mﬂzmannﬁ.wauu - TEXHONOrHA M [OGANEHEIX | BEIBOLI O NPOTHO3HEIX
:w”w:ou:ﬁnuwa nwvo.a HHAOPMATHOHHEIX 3HAUEHHAX CTIPOCA, YMEHHE
noTpeGuTenes: pecypcos [PH | OTCTAWBATH CBOK NO3HLHIO
- METOZAMH omouum. NPOrHO3NpoBaHHHK Cpoca B | NPH PELICHHH CHTYAUHOHHOIO
xpanenme, obpaborku | IIPOLECCE pelleHHd | 3anaHus

oleHKOA HHGOopMaumm,
Heobxomumon ms

CHTYAUHOHHOTO 3allaHuA

1.2 ITIkane! OEeHHBAHHA:

Tekymuii KOHTPONb YCIIEBa€MOCTH M IPOMEXYTOUHAd ATTeCTAlHs
OCYIIECTBAETCA B paMKaX HAKOMMTENBHOH OalNbHO-PEATHHrOBOH CHCTEMBI B
100-6anipHO#M 1Kae:

OK3ameH

84-100 6aoB (oueHKa KOTIHYHON)

67-83 H6annoB (OnEeHKa «XOpOILOK)

50-66 Gannop (OLEHKA «yIOBJIETBOPUTENILHO )

0-49 6annop (oLEHKa «HEYIOBIETBOPUTEIIEHON)

2 Tunosble KOHTPOJIbHBIE 3aJaHUA HJIH HMHBIE MaTepHabl,
HEeOOX0AHMEIe /UIA OIEHKH 3HAHWI, YMEHHMI, HABLIKOB U (MJIH) onkITa
JeATe/bHOCTH, XapaKTePHIYIOUIHNX 3Tankl ¢opMupoBaHHuA
KOMIIETeHIHIi B Ipolecce 0CBOeHHA 06pa30BaTe/IbHOMH MPOrpaMMbI

Bonpocsl K 3K3aMeny
KoHuenuusa ctuns ®H3HH M ero H3MEpeHHe.
MoTuBauya U CAMOBOCTIPHATHE MOTPSOHTENS.
THne! MOKYyMaTeNECKHX PELICHHIH.
DaxToph!, BAHAIOLIKE HA PACIUKPEHHE PEIUEHU MPOGAEMBL.
IIpouecc 0co3HaHHa NOTPEOHOCTH.
IMouck uudopmaLyn: BUIbI, NAPAMETPEI,
Konuenuuu o6yyenus norpebureneii.
AHanus HMHIKa TOBapa.
Mozens M.Dumbeiina.
10. ITokyno4Hele HAMEPEHUA H THIIBI MOKYIOK,
11. YcraHoBku notpebuteneii: METO HACANEHOMN TOUKH.
12. Cucrema Kapen XopHu (mkana CAD).
13. Hlxana nenHocteil M.Pokuya,
14, IlIxana uenHocreii IILIIBapua.
15. KoHuenuus cTHIA XKA3HA: cuctema VALS.
16. KoHueniums cTUns »xuzH: cucrema VALS2.
17. Cuctema LOV 1 rnoGanpHbIe CTHIH YKH3HH.
18. Tlpouecc oGpabotku nadopManun (Moaens Bansama Mak-T'upa).
19. VcraHoBneHHe KOHTAKTOB: SKCIIOHHpOBaHKe (3aKkoH Bebepa).
20. YcraHOBKH (OTHOLIEHHSA) H HAMEpeHUs noTpebuTenei.
21. H3mepenue HawHoHANEHOM KyasTypsl no I'. Xoderane.
22. Ilxana Hema-ITayapc «Iloka3aTeny cTaTyca pa3smudHBIX npodeccHii.
23. Hupeke cratyca Konmena (CSI).
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24. MynsTHaTpHOyTHBHAA Moaens M. Pumbeiina.

25. ®akropsl, (opMHpYIOIIME MOKYNATENBCKOE MOBCACHHE Ha JENOBEIX PHIHKaX.

26. MeToasl H3y4eHUA MOBEJEHNS NOTpeOHTE e,

27. DpomouusA MOBEACHHS MOTpeOHTeNeL.

28. Monens OpraHH3alHOHHOTO MIOKYNIATENLCKOr0  MOBEIEHHA.

29. CoBpeMEHHEIE H3MEHEHUA B MAPKETHHTE,

30. MoTHBaUHA OPraHU3aLHOHHOTO TOKYTIATEIA,

KomuuecTso BOMpocoB B 9K3aMEHALMOHHOM GHeTe — 3, B TOM YHC/IE TEOPETHYCCKHX BONPOCOB
— 2, CHTYalUMOHHOE 3afaHHe — | (M3 KOMIUIEKTA CUTYAUMOHHBIX 3a/1aHHi, MPECTABICHHBIX B 1.2
Ponja oUeHOUHBIX CPEICTB).

Kpurepuu oueHHBAHHSA:

oucHka «oTnuuHO» (84-100 6annoB) BBEICTABNACTCA, CCIH H3NOMKCHHBIN MaTepHan
(akTHyecKH BepeH, HaNHYMe NyGOKMX MCUEpMBIBAIOMMX 3HAHHI B 00BEME MpOiimeHHOM
NpOrpaMMBl THCUMIUIHHEI B COOTBETCTBHM C FIOCTABJICHHBIMH TIPOrpaMMoif Kypca LEnAMH M
3anauaMi o0y4eHHs; NpaBWIEHBIE, YBEPEHHEIC NCHCTBHA M0 NPHMEHCHHIO TIOMYUYeHHEIX 3HAHHIA
Ha NMpaKTHKE, rPAMOTHOE M JIOTHYECKH CTPOHHOE M3/I0MKEHHE MaTepHana NMpH OTBETE, YCBOEHHE
OCHOBHOH M 3HAKOMCTBO C JOMOJHHTENEHOI IHTepaTypoi;

oueHka «xopomo» (67-83 0Gannoe) BeICTABNACTCA, CCIM - HATHYHE TBEPIABIX H
JOCTATOYHO TOJHEIX 3HAHHI B 00BeMe NpoieHHOI NPOrpaMME! AUCLMIUIHHEL B COOTBETCTBHH C
uenamMid oOyueHuA, MpaBHILHEIC NEHCTBHA MO NPUMEHEHHIO 3HAHHH Ha MPAKTHKE, YeTKOe
H3JIOKEHHE MaTepHana, JOMYCKAIOTCA OT/AENbHBIE IOTHUECKHE H CTHIIHCTHYCCKHE MOTPEIHOCTH,
o0yyaromuiica  yCBOMJI OCHOBHYIO JIHTEPaTypy, PEKOMEHIOBaHHYIO B paboueil mporpamme
JAHCLHIUIHHEL,

OLIEHKA KYOBNETBOPHTENBHOY (50-66 GANOB) BLICTABNAETCS €CIH - HATMYME TBEPBIX
3Hanui B 06BeMe NPOHIEHHOr0 Kypca B COOTBETCTBHH C LEJAMH 0DYUEHHMs, H3N0MKEHHE OTBETOB
C OTACHBHEIMM OWWOKAaMH, YBEPEHHO HMCMPABJICHHBIMH MOCTE AOMOJHHTENLHBIX BOMPOCOB,
NPaBHJIBLHBIE B 1IENIOM NEHCTBHA MO MPHMEHEHHUIO 3HAHUI HA NPAKTHKE;

OLIEHKA «HEYAOBICTBOPHTCHBEHO» (0-49 GannoB) BBICTABIAETCSH, €C/M - OTBETHl HE
CBA3aHBl C BOMNPOCAMH, HATHYHE TPyObIX OWHOOK B OTBETE, HEMOHMMAHWE CYIIHOCTH
H3NIAraeMoro BOMpPOCA, HEYMEHHE TNPHMEHATE 3HAHWA HA NpPAKTHKE, HEYBEPCHHOCTh H
HETOYHOCTH OTBETOB HA JOMOIHHTENEHBIC H HABOASIIME BOTIPOCKL

Bomnpocs! aJis yernoro onpoca

1. Yro noapasymeBaeTcA 0j NoBeACHHEM noTpeGurens?

2. KakoBEI CTHMYJIEL /1Al €10 H3YYEHUA M HCCEN0BaHUAT

3. PackpoiiTe CONEPKAHHE OCHOBHBIX MPHHLMIIOB IOHMMAHMA TNOTPEOHMTENBCKOTO
NOBEJAECHUA.

4. Ha30BuTe OCHOBHBIC HHCTPYMEHTB! BIIMAHHS HA NOBEJIeHHe NoTpeduTeneii,

5. Kak paseuBanach CHCTeMa MAPKETHHIa M HAyKa O [I0BefieHHH notpe6ureneii?

6. Kakpmu GbLIH NEpBBIC 1IATH BKIIIOYEHHS HAYK O NOBEIEHHH B MPAKTHKY MapKeTHHTa?

7. PackpoiiTe MOMOKECHHA COBPEMEHHBIX HCCIENOBAHHN MOTHBALMH M TOBEICHHMA
notpebuTeneii.

8. Pacckakute 06 M3MEHEHHAX B COBPEMEHHOM MapkeThHre. Uem onu o6ycnosneHn?

9. B yeM CYIIHOCTH KOHUENLMH NOKH3HEHHOH LIEHHOCTH KIHeHTa?

10. Yro Takoe «UHAMBHAYANH3HMPOBaHHEIH  MapkeTwHr»?  Kactomusaums?
Kacromepuzaiua?

11. OnHmKTE MOCNEAOBATENBHOCTE CTANMI NOKYNATENBCKOTO PEIICHHA,

12. CymecTByeT MHEHHE, YTO, MPHHHAMAA PellieHHe, NOTPeGHTENH He CNeyrOT KaKoi-
TG0 cxeme, a AeNaroT cBoil BEIGOP cryyaitHo. OGocHyiiTe Bally NO3HLMIO 110 3TOMY BONPOCY.

13. Kakue nepeMeHHble BIHAIOT HA NPUHATHE PEIICHHA O MOKYNKe?

14. Iaiite onpeseneHye pacuiHpeHHOro W OTPaHHYEHHOTO pelneHus npobnemsi. Kakosa
pa3HHLIa MEXIY HHMH?

15. B KaKkHX clTy4asx BO3MOXKHO CpeAHeLINTENLHOE pemeHHe nponeMer?

16. MoxeT N1 3HaUMTENBHO OTANYATHCA NMOBEACHHUE PA3HBIX MOTpeOUTENEl NPH MOKYIIKe
OJIHOrO M TOTO e ToBapa?

17. TlpuBeOouTe npUMEps! TOBApOB, KOTOphlE Yalle [MOKYMAOTCA Ha OCHOBE
NPUBEPIKEHHOCTH MapKe? MO MHEPLMH?

18. 3a4eM HyKHBI 3HAHHA 00 OCOOCHHOCTAX NpoLiEcCca NMPHHATHSA PEIICHUAT?

19. TIlepeumcnure YCNOBHA, DpPH KOTOPHIX pEIICHHE TpPOGNEMEI CTAHOBHTCA
PacIIMPEHHBIM,

20. HazoBHTe neTepMHHAHTBI 3AHHTEPECOBAHHOCTH,

21. Yro noHUMAeTCs N0 0CO3HAHHEM NOTpeOHOCTH?

22. Kax notpeGHOCTL MOMET ObITh AKTHBH3MPOBaHAT

23. O6BACHUTE, KAK Kakbli H3 MEPEYHCNIEHHBIX (DAKTOPOB MOMET IOBJIHATE HA MOMCK
noTpefuTend: a) NpPHBEPIKEHHOCTh Mapke, 0) HEACHOCTh, Kakas M3 MapoK Jyd4me, B)
HE3HAYHTENBHOCTE IMOKYIKH,

24. HazoBHTe OCHOBHEIE NTAapaMETPBI NOTPEOHTENBECKOrO MOUCKA.

25. Kax MOmHO KnacCHMUMPOBATE MCTOMHHMKH MHGOPMaLMH, MCHONB3YEMBIE B
TNpouecce MOMCKa.

26. INepeuncnute GakTopsl, BAMAOIHE HA MOUCK HHpOPMALMH.

27. Yro Taxkoe Kpurepud oueHkn? IIpuBeauTe CBOM KPMTEPHMM OLIEHKH Kakoro-inGo
TOBapa.

28. Kaxumu cnocofamMi MOXKHO BBECTH NPOJYKT B HaGop anbTepHaTHB?

29. B ueM 3aKioyaeTcs HCMONb30BaHHE MeToAA «oTceuek»? Hcmone3opaHHe «CHIHANOB
KauecTBan?

30. IMepeumcnute BCe M3BECTHBIC BAM NpaBuna pemcHuA. [IpHBEIWTE MPHMEpBI HX
HCNONB30BAHUA,

31. B uem 3HaYeHHE NPEINOKYNO4YHON OLEHKH BAPHAHTOB JJIA MApKETHHIra?

32. Hazoeute (hakTopel, CIOCOOHEIE NPEPBATh NPOLECC NMPUHATHA PELIEHHA O MOKYIKE.

33. [laiite XapakTepHCTHKH YETKO 3aIUIaHMPOBAHHOW  MOKYNKHM, YacTH4YHO
3aMIaHHPOBAHHOMN, He3aTIAHUPOBAHHOMN.

34. B 4eM NMposABNACTCA CHTYALHOHHOE BIHAHHE HA HAMEPEHHE COBEPIIHTE MOKYNKY?

35. [lepedncnrTe OCHOBHEIC HCTOMHHKH NMOKYIKH, HX 0CODEHHOCTH.

36. Kak MO3HO «3aCTaBHTE» NOTpeOHTENs NoNpobOBaTs HOBBIN IS HETO MPOAYKT?

37. Yro Takoe npamoit MapketuHr? [IpHBeaHTE €ro mpuMepsl.

38. TlepeuncnuTe U3BECTHBIC BaM CTPATErHH YOKICHHA.

39. Kakue oOCTOSTENHCTBA MOTYT BHI3BATH COMHEHHA MNOKYIATEAA B IIPHHATOM
pewenun? Kak storo n3bexars?

40. Yro Takoe cakpansHoe noTpebneHne? Uepes kakue pUTYasl OHO MPOHCXOANTT

41. Kak MOXHO YKPENHTH JOANBHOCTH OTpeOHTENA?

42, TloueMy BOCTIDHATHE SKOHOMHYECKHX PECYPCOB CTONb K€ BAKHO AN OGBACHEHHS
NOBeJCHHs noTpefuTeneii, kak 1 caMH pecypcr?

43, Kaxyio B3aMMOCBA3b MOKHO OXKHIATE MEXCTy YPOBHEM JZI0X0Ja M MpHoGpeTeHHeM
NMPOAYKTOB H3 OCHOBHBIX TOBAPHBIX KaTeropmii?

44. Kakum o0pa3oM creayeT H3MepaTh aoxon?

45. Kakas B3aHMOCBA3b CYLIECTBYET MEX/Y MMEIOmMMMHCA Y noTpeburens oGneMaMu
BpEMEHH U AeHer?

46. IlpuBeauTe MpPHMEPEl TOBAPOB W YCNyr, MOTpeOlsiomMX Bpems, cOeperaommx
BpeMA.

47. Yro Takoe no3HaBaTenbHas cnocobHocTs? BHuMaHue?

48. Yro Takoe 3HaHue 0 TOBape?



49. Kakoso conepianue 3HaHui o rnokyrnke? 3Hanuii o6 ucrnone3osanun nponykra? Kak
Kaxasli M3 BUIOB 3HAHHH MOXET MOBNMATE HA [TOBEAECHHE NMOTpeduTeNA?

50. PacckakuTe 0 METOAAX H3MCPEHHA 3HAHHH.

51. Kak 3HaHuA OpraHM30BaHBI B AMATH?

52. Yro nonnMatoT moJ otHomeHHeM? KakoBsl KOMINOHEHTH! OTHOIIEHAR?

53. Ilepeuncnure OCHOBHEIEC CBOHCTBA OTHOLLEHHH.

54, TlosAcHuTE, KaK MCC/IENOBATh OTHOWEHHA C MoMolsio mogenn ®Oumbeiina? Meroaa
HaeansHOM TOYKH?

55. B ueM npeuMyIIECTBa H HEJOCTATKH KAKA0H METOAUKU?

56. Kak H3MeHNTH OTHOLIEHHA?

57. Yro Takoe cooTBeTcTBHE H3MepeHHH? OT KakuX (aKTOpOB OHO 3aBHCHT?

58. MO3HO JIH C NOMOIIBIO MAPKETHHIOBBIX YCHIIMIE M3MEHHMTH NOTpeOHOCTH?

59. IlpoBeauTe rpaHHLY MEXNY YTHIHTADHBIMM M FEAOHHCTHUCCKHMH MOTPEGHOCTAMH.
IMokakuTe Ha NPHMeEpe, Kak OHH NPOABNAOTCH IPH MOKYNKE KOHKPETHOrO TOBapa.

60. Kakora ponb 3aMHTEPECOBAHHOCTH B MOTHBAUMHK?

61. Yro Takoe camorocnpuaTHe? YUTo NOHMMAETCH MOA MPHHLMIOM FrapMOHHYHOCTH?

62. OIMHAKOBBI JIM KATErOpHM NOTPeGHOCTEH B Pa3THYHBIX CTpaHax?

63. PacckaxuTe 0 METOJAX HCCNEAOBAHHA MOTHBALIHH,

64. Packpoiite BIHsHHE IMOLMOHANBHOTO COCTOAHUA HA MOBEICHHE HHAMBHIA.

65. Packpoiite CMBICTT OCHOBHBIX MOAXO/OB K H3YHEHHIO IMYHOCTH.

66. TIpoBenHTe 4eTKHE pa3/iM4MA MEXCAY TEPMHHAMM: CTHJb JKHM3HH, MCHXOrpadws,
kputepuu AIO, TH4YHOCTE.

67. B ueM pasHHUa MEKAY 0OLIMMH W KOHKPETHBIMH M3MEPEHHUAMM CTHIIA JKU3HHT

68. Onumure meToauky VALS?

69. OnuImMTe TEOPHIO XApaKTCPHBIX OCOOCHHOCTEH nuuHOCTH. [lokakuTe ee 3HAUEHHE
JUTA MAPKETHHTOBBIX HCCNEA0BAHHH,

70. Onumunte Mogens 00paboTkH HHpOPMALMH TOTPEOUTENEM.

71. Korna npoHcXoaHT aKTHBH3ALMA HyBCTB?

72. Yro Takoe yGexucIeHHE Ha YPOBHE MOACO3HAHHAT

73. B uem cmpich 3akona Bebepa?

74. Tlepeuucnure NMYHBIE NETEPMHHAHTHl BHUMAHMA, JAECTEPMHHAHTH BHHMAHMS,
OTHOCAIHECH K CTHMYIY.

75. Ha kaxo#i cTague NpOMCXOJMT MHTepnperauus pasapaxurtend? Koraa BosHukaeT
o0pasHoe MeImIeHHE?

76. HazoBHTE OCHOBHEIEC MPUHLMMEL OPTAHH3ALMH CTHMYIIOB.

77. Kakue (GakTopsl OKa3bIBalOT BHHMaHHE HAa MOHHMaHKe?

78. B ueM pasHHLIA MEXKIY MO3HABATEILHBIMH H 3MOLHOHATBHBIMH pe-aKUuAMU?

79. PacckakuTe 0 CHCTEMaX XpaHeHH HHGOPMaLUH,

80. IlepeuncnnTe YeTEIpE OCHOBHEIX THNA 00yveHns. B uem ux cymocts?

81. Ot 4ero 3aBHCHT 3anOMHHAHHE HHOPMAUHKT

82. Yem 006ycnoBneHs! OlIMOKH B H3BNICUCHHH HHGOpMALMH K3 mamsTu?

83. Kax oueHHTE 3¢ )eKTHBHOCTE MO3HABATENEHOTO 06YYeHHA?

84. KakoBB! JETEpMUHAHTH KJIACCHYECKOTO 00yCnaBnnBaHHAT

85. B kakux cnyyanx oHO HanGoJsiee NpeANOYTHTENEHO [UIS MPOABKKEHUS npoayKkTa?

86. IlpuBemute nNpUMEpPH peKNaMHBIX OOpAlUCHHH, HCMONB3YIOMUX KOHLENLUHH
3aMeleHHA, 00001eHnA, TUCKPHMUHALMH.

87. Yro Takoe (opMHpOBAHHE MOBEACHHAT

88. INepeunciure GOpMEI MAPKETHHIOBOH KOMMYHHKALIMH,

89. Yto noHMMaeTcst MO NPAMBIMHE H KOCBEHHBIMH Iy TAMY yOeskaeHus?

90. B kakmXx cAyyasX MCTOYHMK DPCKNaMHOTO ofpallieHus YCHIMBaeT ero
ybeauTensHOCTE?

91. Hasoeure mnapamerphl MapKETHMHIOBOH KOMMYHHKAUMM, ONpEeNdlomme ee
3(pheKTHBHOCTS.

92. Kak MoTHBauuA, CTCMEHb BO30Y)KACHHA M HACTPOCHHE MOTPEOHMTENA BIMAIOT HA
BocnpuaTHe obpameHnii?

93. B ueM 3aKmO44aeTCH MCMOAL30BAHHE TAKHX Hﬁ:ﬁzom. Kak «mojackKaskay,
MHOTOKpaTHbIH 3anpoc? ITpHBeauTe npUMepE!.

94. Yro Taxkoe mnpuHumn B3aumHocTH? HaBemmsanua aApneikoB? CeA3biBaHMA
obs3arenscrBamu? Kak oHu neiictyrot?

95. Packpoiite BO3MOKHBIE NPOOIEMBI, CBA3AHHBIE CO CTHMY/IMPOBAHHEM cObITA.

96. Yro Takoe KyapTypa?

97. Kakoes! dakropsl uaeonorau notpebnenus?

98. Kak notpedurenu ycBauBarOT KyIbTYpHEIE LEHHOCTH?

@@ Onummure QOCHOBHBIC LEHHOCTH HUOGG—.-:. Wmﬂoa BJIIHAHHE OKa3bIBAKOT OHH Ha
MapKeTHHT?

100. BriGepute oaHO M3 w3MepeHHit KyabTypsl mo Xodcrene M ONHIMTE €ro
MCIO/NB30BAHHE B CETMEHTHPOBAHHH.

101. Kakue ¢akTopst HeoOXOAMMO Y4YMTHEIBaTE MpH pa3paboTKe MNPOAYKTOB A
PEMHTHO3HEIX H STHHYECKUX rpynn?

102. Kakue nepemeHHble onpenensior couuansHslii knace? Kakoa ux oTHocHTENbHas
3HAYHMOCTH?

103. Kak ypoBeHb JOX0/a CBA3AH C CONMANBHBIM KIaccoM?

104. Kak niposiBnsieTcs BIMAHAE BBICIINX K/IACCOB HA HU3MKeE?

105. Yo moHMMaeTca 1o CoUMansHoi crpatndukanneit?

106. Packpolite BIMAHME COLMAILHOIO Kiacca Ha OCO3HaHHME noTpeOHOCTel M
OnpeNeNeHHE OLIEHOUHBIX KPHTEPHEB.

107. Yro Takoe pedepeHTHBIC IPYIIBI, KAKOBEI MX THIBI W BIHAHHE HA MOBEACHHE
vHIHBHAA?

108. IlpuBennTe NpUMEpH HOPMATHBHOFO BIHAHHA, LEHHOCTHO-OPMEHTHPOBAHHOIO,
HHGOPMALMOHHOTO.

109. Pacckakute O Tpex OCHOBHBIX MOJENAX pACNpPOCTPAHEHHA MEPCOHANBHOTO
BIHAHUA.

110. Yem «pnuATenbHBIEY JIIOAN OTIHYAIOTCA OT TeX, KTO HiIET uHdopMaio?

111. Kak cokpaTHTh MOTOK HEraTHBHOH HHpopMaLun?

112. Kak MOHO HCIIONBE30BATE NEPCOHANEHOE BIHAHHE B MAPKETHHTOBOM CTpaTernn?

113. Y1o noHuMaeTCs NOA TEPMHHOM «CEMBA»? «AOMAIIHEE X03aHCTBON?

114. INouemy H3ydcHHe CeMelf BAKHO A MOHHMAaHHS OTpeGHTens?

115. B 4eM pasnu4He MEXIy HHCTPYMCHTANbHBIMH H SKCMPECCHBHBIMM POJIAMH B ceMbe?

116. OnHIHTE BO3MOXHBIE PONH YJIEHOB CEMBH NpPH COBEPILEHHH MokymnkH. [Tpuseaute
TIpHMEPBI.

117. PacckajmTe 0 TpaZHIHOHHOM H MOAU(HIIHPOBAHHOM XKH3HEHHOM LMKNE CEMBH.

118. Ha30BHTE NATE OCHOBHBIX XapAKTCPHCTHK MOTPEOHTENBCKOH CHTYaLHH.

119. KakoBbI TpH THNA NOTPEOHTENECKHX CHTYaLMit?

120. Yo Takoe nHbopmauuonnan cpena? Kakose! ee napameTpr?

121. Yro nonmmaerca mox «atmocdepoii marasuna»n? B uem ee BaXHOCTH s
MapKeTHHra?

122. Ha npumepe KOHKPETHOrO TOBapa IOACHMTE, KaK MNPOM3BOJMTENH MOMET
HCIIOJIE30BATE 3HAHHWA O CHTYAaUHH =Q€m@hnm§.

123. TToyemy BpeMs NpeAcTaBIAET cO00H BAKHBIH aCMEKT CHTYAUMOHHOrO BIMAHMAT?

124. PackpoifTe MOTHBALWMIO AENOBOTO MOKYMATENA, ONpelelsIoOlmlyl0 ero Cnpoc Ha
TIITH.

125. HasoBuTe OCHOBHEIE KPHTEpHM BRIGOpa MOCTaBIMKA, HCTIONB3YEMEIC ACTIOBBIMH
NOTPeOHTENAMHU.



126. OGocHyiiTe MOTHBALIHIO H NOBEAESHHE NENOBOTO MOKYNATEN KaK UHAMBHIA.

127. Onuuure npouece MPHHATHA PELISHHU O 3aKyNKe B NPOMBIIUICHHOH cpene. B uem
€ro OT/IMYME OT NPOLIECCa PemeHHA Ha NOTPeGHTENBCKOM phiHKe?

128. TIlepeumucnure HCTOMHMKM HMHOPMAUMH, HMCHIONBIYEMBIE NPOMBILIEHHBIMH
MOKYNaTeNsAMHU.

129. Yem 00ycnoB/eHO MOBHIMECHHE 3HAYHMOCTH CTAJMH OLEHKH PE3yIIETATOB 3aKYNKH
UL TIOCTABLIHKA?

130. Yro npescraenser coboH «3akynouHbli ueHTp»? Pacckaxure 06 OCHOBHBIX
YHaCTHHKAX «3aKYNOYHOTO LEHTPay, HX (PYHKIUMAX H MOTHBALHH.

131. OnumuTe BO3MOMNCHBIE CHTYALMH 3aKYNKH B IPOMBILILIEHHOH Cpeze.

132. [laifte pekOMEHALMH MO TAKTHKE PEANBHOTO M MOTEHIMAIBHOTO MOCTABLIMKA B
KKIOH U3 CHTYALMH 3aKYIIOK.

133. Tlepeuncnure axtope, (oOpMHpYIOmME TNOKYNATENhCKOE TOBECACHUE HA
MPOMBIIITEHHOM PHIHKE.

134. PackpoifTe 0COGEHHOCTH CErMEHTaLIHH TIPOMBILIEHHBIX NOTPeGHTENCH.

135. TlepeuHcnuTe NATE OCHOBHBIX NIPaB MOTpEGHTENEH.

136. Yro moHNMAETCA O COLMANILHOM OTBETCTBEHHOCTRIO GH3Heca?

137. PackpoiiTe MOHATHE KKOHCHIOMEPH3MY,

138. PacckauTe 0 IBIKeHHN noTpeOuTemneit B Poccuu.

139. KaxoBsl npaHUmns! npodeccHoHansHoi 3THEH?

Kpumepuu oyenusanun:

-oueHka 5 Gamnos | OH NeMOHCTPMpYET 3HAHHE [0 BOMPOCAM TEMBL, HCIIONB30Ban
BLICTABIIAETCA JOMOIHHTENBHYIO HAYYHYIO JIHTEpaTypy 0O TeMme, pPasBEpHYTO
o6y4aiouiemycs, et | OTBETHII Ha BOTPOC, APryMEHTHPOBAHO BHICKA3a/ CBOIO TOUKY 3peHus,
chopMyIHPOBAN CAMOCTOATEIILHEIC BEIBOKL.

- OLCHKa 4 6anna | on YCBOMII MaTepHan TeMBl II0 BOMPOCaAaM B paMKax OCHOBHOM

BBICTABJIACTCA JIMTEPaTYphl, PA3BEPHYTO OTBETHN HA BOMPOC, APIYMEHTHPORAHO

OGY4AIOIIEMYCA, €CIM | BHICKA3al CBOIO TOMKY 3peHus, c)opMyIHpOBAN CAMOCTOSTENbHEIE
BBIBOJBI.

OLIEHKA 3 Ganna | oH (parMEHTapHO YCBOMII MATEpHaN, HEJOCTATOMHO pa3BepHYTO

BBICTaBJIACTCA OTBETHJI Ha BONPOC, He MpOSBIANA AKTHBHOCTE MPH OOCYKACHHH

o0yu4aromemycs, ecliH | JHCKYCCHOHHEIX BOMpOCOB, HE COOPMYTHPOBANI CAMOCTOSTENLHEIE
BEIBOJIEL,

oucHka 0  Gam10B | OH He YCBOWJI TEMY, HE OTBETHI HH HA OJMH BONIPOC,
BBICTABJIACTCH
oby4aioLemycs, eciiu

MakcumansHas cymma 6amios no yerHomy onpocy: — 50 6annos (10 oteetos no 5 6annoB)

TECTbI

Tecr no Pazgeay 1
1. Kaxue pakropst BausioT na norpebaenne norpebnrenei?
A. KyneTypHsie
b. JInyHOCTHEIE
B. CounasibHsie
I". Bce nepeuncnednse
2. Kakue H3 nepeuuciennLIx Npu3HAKOB CErMenTHPOBAHKS ARTAIOTCA JEMOTPAPHIECKHME
A. Ctpana, NpOBHHLMA, MYHHLUTIANEHEI OKpYT
B. Counaneusiif crioii, 06pas xu3Hu
B. Cemss, non, Bospact
3 BriGop prinounoro cermenta Mosker GA3MPOBATLCA HA PA3IMUHBLIX KpuTepHsx. Kaxue m3
CAENYHMHAX YTBEPKICHAI ABISITCH BepHbIMA?

A. Yem Goblue PEIHOYHEIH CETMEHT, TeM GOJIBILIHIT HHTEPEC OH MPEICTARIACT IS KOMIIAHMH,

B. Mesxmy cermenTaMH JO/KHA GBITE CYIIECTBEHHAR PA3HHLA.

B. Jlomkua cyniecTBoBaTh BOIMOKHOCTE CBOGOIHOTO IOCTYNA K CErMEHTaM.

I. KoMnanus 1omkHa HMETh BO3MOKHOCTD MOJCYHTATS MOTEHIMANEHEI 06beM COBITA [UTA CErMENTa
4, JIxopedi, MMEIOMMX OHK H T€ e HHTEPECH] H MHEHHSI, MOKHO OTHECTH K OJHOMY CErMenTy.
A Ila

B. Her

5. YTo He BXOAHT B ITANLI NIPOLECCA TOTPESHTENBEKOT0 PeieH s 0 noKynKe?

A_ Ocosnanue norpeGHocTH

b. HudopManMoHHBIH MOKCK

B. [epcoHansHbie HEHHOCTH

6. I pynmei, 0CHOBBIBAIOUIHECS HA APY:KECKOI HIH KOJLIEKTHBHOI 0CHOBE, ABJIMIOTCA:

A, ©opManbHBIMH

B. PedepenTHpiMu

B. Hedopmansusivu

7 IIpumenennie ToBapHoi MAPKH cniocoBeTByeT:

A, Y3HaBaHHIO NOTPEOHTENIAMH TOBAPA HA PLIHKE

E. TTopnepskaHnio HMHIKA MPEINPHATHA

B. dopMHUPOBAHHIO KOPNOPATHBHOI KyIETYPHI

8 Tocaenpogamnoe ofenyxupanne nokynareneii Biuser Ha hopMuposanne MOJKPENICHHA
TOBRPA HA PLINKE:

A JIA

B.Her

9. Bansiior in aemorpaduteckne GakTophl HA BOCHPHATHE MOKYNATEIEM HCHBI ToBapa?
A Jla

B. Her

10. Jng yBeu4eHHs YHTACMOCTH NEMATHOr0 PEKIAMHOTO TEKCTa HeoGX0AHMO:

A. [IpHCyTCTBHE TaHHBIX O HOBH3HE TOBAPA

B. CHab>kenHe TeKCTa HIMIOCTPALMAMH

B. CooTsetcTane ToBapa TpeboBAHAAM PHIHKA

1L Kaxkoii ToBap oTHOCHTES K HMIYJILCHOH mOKynKe?

A Xneb

b. Llokonan

B. Caxap

12. Komnannus, KoTopast npejiaracr MHOKECTBO PazTHYHEIX POAYKTOB C PASHBIM YPOBHEM
Ka4Y€CTBA HA HECKOLKHX PLIHKAX, X04eT 00e30NacHTE ceba oT TAKOIM CHTYAUMM, KOraa UMA H
penyTauna oprasu3auun GyAyT CBAILIBATLCH C KOHKPETHRIMH mpoaykTamu. Kakyro noammuiy B
OTHOINEHHH TOProOBbLIX MAPOK CAeAYeT NPOBOANTE B TAKOM Ciiyqac?

A. HunuBHnyansHble MapkH

B. Mapku juia rpymm ToBapos

B. 30HTHKOBaA MAPKMPOBKA

13. Kakue u3 nepeunciennsix Hmke opranusanyii He NpUHAaAIeKaT K MEKPOOKPY:KeHHI0
npeanpaATHA?

A. Bank, 00CyxHBAIOLIHI PeNnpusTHE

B. TocTaBuinK yNakoBOYHBIX MATCPHANOB

B. Hanorosas nonuuus

14. Kaxoii H3 nepeancIeRHBIX HIKE HICTPYMEHTOB CTHMYTHPOBANMSA cObITA ABARETCH
HanGoee NOAXOAA UM /15 TOTO, 9To0h! 0fecnenTh NOBTOPHLIE MOKYNKH noTpefuTeNBCKOro
TOBAPA, KOTOPLIii nprobperalor peryaspno?

A. CrieumanbHble KYNOHEI Ha YIIAKOBKE

B. Becrinarusie o6pasist

B. Pacnpoctpanenne GecniaTHeIX (MOXAPOIHBIX) KYNOHOB B KAXAYIO 1BEPE

I, JlemoncTpauus 06pasuos Tosapos

15. IIps BLIMHCAEHHH ONTHMANBHOTO 0FBEMA 3AKA30B YYHTHIBAIOTCH CICAYIOMMHE paxroper:
A. Cnpoc, Bpemsi, H3IepHKH

E. 3atpatet Ha XpaHeHue, HAKNIA/HEBIE PACXONE! Ha O(OPMIEHHE 3aKasa, BPEMA H CTIPOC

B. Bpems, 3atpatst Ha XpaHenHe, satpatsl Ha o6paboTky, cnpoc



I'. Pacxopnst Ha olopmIIeHHe 3aKa3a, NOCTABKA, PACKO/IB! HA BEAEHHE YUETA, BPEMA.

16. Kakan rpynna ¢axTopon cocTaBaseT 0CHOBY VIS NOIHIHONNPOBAHHS NPOAYKTA?

A. Tlosepnenue NoKynarTeneif Npu NoKynke

E. IoBenenue nokynatenei mocne noKynku

B. BocnpuaTue NpoayKToB noTpebuTenamu

T'. Hamepenue noTpeduTeneii COBEPIUHTE NOKYIKY

17. Kakas 13 nepeuHCIennbIX Muxe FPYNn 001ajaer CeTyIomHuMH XapaKTePHCTHKAM:
BBICOKOE COUHANLHOE NOJIOKEHHE, OHH ABIMIOTCH JIHIEPAMH MHEHRIT AN% APYTHX CPYII H Y3HAIOT
0 HOBHHKAX C NOMOUIBIO CPeACTR MaccoBoi nupopmanmuu?

A. HosaTops!

B. Pano onobpstowue

B. Pannee 6onsuumHCcTBO

I. o3nree GONBIMHHCTBO

18. Ilpouece komMyHBKAUWIT BIIOYAET HECKOALKO 31eMeHTOR. UTo M3 NepeuncIenHoro Hie
He SIBAAETCH AEMENTOM NpoHecca KOMMYHHKALHN?

A, Tlpennoxenue

b. Kanan (cpeacrso)

B. Obparnan ceass

I'. OtBetHan peakuuns

19. Jucko-ki1y6 BLIAET MOCETHTEAM AHCKOHTHBIE KApThl. Biageren kaprs1 npu kamaom
NATOM MOCeINeHHH HMeeT npaso Ha 25% cKuAKY ¢ menst BXoanoro Gunera. Kakosa uens Taxkoro
HOBOBBeAeHHA?

A. YBenuuuTh cTeneHb NPOHUKHOBESHHA

B. VBenHunTE YHCAO NOCEIUeHHH

B. VBenuuuTe CpefHION NPONOIKHTENBHOCTE BUSHTA

I'. I1oBBICHTE CTENEHE MO3HABAEMOCTH MAPKH

20. Jns npeanpHnHMATENs, KOTOPLI 3HAET, ITO OH AeiicTBYeT HAa CTAGHIBHOM H
HACBLIMICHHOM PBIHKE, JIYIIIHM pemennem GyleT HANPaBHThL CBOM MAPKETHHIOBBLIE YCHJIHSA HA:
A. TlepBHYHBIIf cnipoc

B. [ToTeHumansHsii cipoc

B. O6mme norpedHocTH (0biwmii cripoc)

T. MsbuparensHslii (cneunduyecknii) cnpoc

21. OcHOBHAN NPHYHHA CYIECTBOBAHHA OITOBOI TOPTOBJIH, KAK NPOMEKYTOIHOIC 3BEHA
MEKAY NPOH3IBOAMTEEM H TOProBoii TOUKOIl , 3AK/II0YACTCH B TOM, UTO OHA:

A. Yennuupaer 3 )eKTHBHOCTS PaclpeneeHus NpoayKTOR

B. CriocobeTayer pocty npofak (pHpMEl-NpOH3BOIHTENS

B. Cnoco6cTayeT pocTy npofiak PO3HHYHEIX TOPrOBLER

I'. Beper Ha ce6a OTBETCTBEHHOCTS 32 TPAHCIIOPTHPOBKY [PY30B OT NPOH3BOIHMTENA JI0 POIHHUHOTO
TOProBUa

22. B oqnom paiione peiGpana rpynna seHugn, KoTopsv 50 et u crapue. Beex senmun B 37oii
rpynne NONpPOCH/IH €KEAHEBHO 3aANHCLIBATH, KAKHE MATASHHB! H KHOCKH OHH NMOCETH/IN B TEYeHHe
0a80ro Mecaua. Kax nassisaercs Takoii THI MAPKETHHIOBOT0 Hecnexoranus?

A ITanens TOproBIeB B PO3HHLY

B. AynuT po3HIMHOA TOProBiy

B. Hccnenosanue pacnpeneneHns yactor

I". [Tanens notpebureneit

23.Haumenee 39 ekTHBHEIH CI0CO0 3ABOCBAHNS MONIOKENHA HA PHINKE LI POBEAEHHA CBOEi
co0CTBeHHOI EHOBOIl MOHTHKH, 3TO:

A. Tlomyuenue npeHMYILIECTB [0 3aTPaTaM Mepej| KOHKYpPeHTaMH

B. Crienmanu3saius Ha Onpeie/leHHOM CErMEHTE PEIHKA

B. ludppeperunauns ceoero codCTBEHHOrO NPOAYKTA

I. OtHocuTenEHO GONBLINE 3aTPATE! HA PeKIaMy

24. YKamuTE TPH OCHOBHLIE GOPMBI CHIENHATN3AUMN COLITOBEIX OPranu3aMMil

A. Teorpadmueckas, na 6ase rpynm ckuok, Ha 6ase nokynateneii

b. I'eorpauueckasn, va 6ase npozykros, va Gase nokynareneit

B. T'eorpauyeckasn, na 6ase npoaykTos, Ha 6ase HOPMBI MPUEELTH

I. Teorpacuyeckas, Ha 6a3e THIIOB CPECTB pekiiaMbl, Ha Gase nokynareneii

25. Komnanus ¢ neGo/1bmoii prinouHoii qoneii, pacnosaraoman A0CTaTOYHBIM KANHTAIOM 1
HMEIOIAS XOPOLIYID PEMYTAUNIO, HAXOAHTCA HA PacTymem peinke. Kakyio crpatersio pocra
BoIbeper Ans cebn 312 KoMnauun?

A. Pa3suTHe pbIHKA

B. PeiHOYHOE MPOHHKHOBEHHE

B. Pa3mutue nponykra

I. lusepcuduranus

26. ABTOMOGHABILIH JHIED PACCMATPHBAET BO3MOKNHOCTS PACIINPEHHA cBoeil AenreabnocTa. On
AOJTKEH CAENATE BLIGOP MEKAY BITIOUCHHEM ABTOMOGHIbLHbIX AKCECCYAPOB B CICKTP CBOHX
TOBAPOB, A TAKAKE OUCHHTH BO3MOKHOCTL NPOJAXH HBETOB, 6e3ATKOrONLHBIX HATIHTKOB H CHIAPET.
Hunep nosken caenats BLIGOp Mexay:

A. PazBuTHEM NpoOJIyKTa M fuBepcH(MKaumeit

B. TIponuxHOBEHHEM HA PHIHOK H PA3BUTHEM TTPOIYKTA

B. Hnrerpauueii ¥ passuTHeM phIHKA

I. IIpOHHMKHOBEHHEM HA PHIHOK M PA3BHTHEM PHIHKA

27. TipeAMeTOM AHAIN3A NIPH YCTAHOBICHHH IIEH, OPHENTHPOBANHEIX HA TOTPEGHTE IS, ABINCTCR:
A. ['oTOBHOCTS MOTpPeOHTEN HAa HIMEHEHHE LIEH

B. OTcyTcTRME BO3MOMHOCTH CHHIKEHHA 3aTpaT

B. INpucnocobnenne k peiHOYHOMA cpene

28. KonkypenTnas peKiama J0/ukHa noapo6Ho HHGOPMUPOBATH 0 CBOHCTBAX ToBapa:

A Jla

B. Her

29. OTHOCHTCH /I BLICTABKH H APMAPKH K CPEACTBAM pexiamMb?

A Jla

B. Her

30. IlponasoacTeo u noTpeGiicHne BCEraa COBNAAAIOT N0 MECTY H BPEMEHH.

A Jla

B. Her

31. Ilpu mpoaBuXeHuH TOBAPA HA PHLIHOK CIIEAYET YIHTHLIBATH OKYNATENLCKHE NPHBLIYKH
A Jla

B. Her

32. K onnomy cerMenTy PHIHKA MOXKHO OTHECTH JI0A€H, HMEIOIIHX OJHH H Te Ke HHTEpech?
AJla

b.Her

33. IoTpe6uTensCKoe pemieHne o NOKYNKE BOIHHKAET B NIEPBYI0 0UEPEh B peyabraTe:

A. Oco3nanus notpebuoctn

E. Hanmuymn HeH3pacxonoBAHHELX CPEACTB

B. BosnelicrBia pexnamsl

34. Kakoii ToBap OTHOCHTCH K HMIYJILCHBHOMH MOKynke?

A. 3axuranka

B. Curaperst

B. XepaTenpHan pesnHka

35.1pu mpoABH:KEHHH TOBAPA HA PHIHOK HE CIEAYET YUHTHIBATEH MOKYMATENLCKAE NPHBBINKH
A Jla

B. Her

36. OTHOCATCH 1M BLICTABKH H SPMADKH K CPEACTBAM CTHMY/IHPOBANMS Npoaax?

A Jla

B. Her

37. flBAasieTcA JIH MEPHEHAAITHHT CPEACTEOM CTHMY/IHPOBAHHS NPoAAK?

A JIA

B. Her

38. MKuznennbii CTHAL NOTPeGHTENN BIIIOYAET:

A. THCHHMIIMHHPOBAHHOCTD, OTBETCTBEHHOCTE

B. Obpas xwusHu H HCMONB30BaHKeE PECYPCOB (BpeMeHH, Jieker, MHpopMaLi)

B. Ky/bTypHbIE HABBIKH, YMEHHE OBIATHCA

39. Pemenne noTpeGuTens o NoKynKe B 3HAMHTENLHON MEPE ONPEIEISETCH €r0 PECYPCAMH
IKOHOMHYECKHMH, BPEMEHHBIMH, KOTHHTHBHBIMH (I103HABATEILHBLIMMN)



AJlla

E.Her

40.CuTyaAuHA NOKYNKH XAPAKTEPH3YETCH:

A. MndopmanmnonHo# cpenoii, HamHUHeM PecypcoB

B. Mudopmauunonnoii cpenoit, cpenoii po3HMMHONO Marasuna, BpeMEHHBIMH ACTIEKTAMM MOKYTIKH
B. Cpenoit po3HnyHOTO MarasiHa, HAJIMYNEM BHEILHEH peKIampl

HucTpyKUHA Mo BBINONHEHHIO: 00ydaiolemMycs HeoOX0AMMO BHIGPATh ONMH MPaBMILHELH
OTBET W3 MPEI0KEHHBIX.
KpuTepan ouenku:

oueHka 10 Gamios BLICTABIAETCA CTYACHTY, €CITH NOMYYEHE! MPaBHIBHEIC OTBETH Ha 90-
100% Bonpocos Tecta;

OueHKa 8 Ganna BHICTABIACTCA CTYNEHTY, €CNH TIONYYEHBl MPABUIILHEIE OTBETH Ha 70-
80% Bonpocos;

OUEHKa 6 Ganna BHICTABIACTCA CTYNCHTY, €ClH IIONyYeHb! NPABHIbHBIE OTBETH Ha 50-
60% Bonpocos;

oueHka () 6anIoB BHICTABNACTCA CTYIEHTY, €CIH MOJNY4YeHsl NPaBHIBHBIE OTBETH MEHEE,
yem Ha 50% Bonpocos;
MaxcumansHan cymma 6anos no tecty: 10 Gannos

CHTyauHOHHbIE 32AHHA, Keiich
3apanue 1
TIpeacrasste, yto Bol peanusyere KOHUCTUWIO HHANBHAYATH3HPOBAHHOIO MapKeTHHra (CM.
TeMy «3BOMOUMA TEOPHii NOTPEOMTENLCKOTO MOBEACHHA?).
Hanuwume nucemo ceoemy nompebumento (Hanpumep, 1o TOBOIY kakoro-nuGo npasaxuka,
3HAYHMOTO COOBITHA B €r0 MH3IHH WM B 3xu3HH Bawei ¢upmst). [TuceMo n0mKHO
YIAOBJIETBOPATE CHEAYIOIHM TPpeOOBaHUAM:
) ObITh NEPCOHATH3HPOBAHHEIM, TO €CTh ANANTHPOBAHHLIM K KOHKPETHOMY azpecaTy (HM4,
BO3PACT, HHTEPECH U T. 1),
6) GbITE HallENEHHBIM HA MOMYYEHHE KOHKPETHOMH OTBETHOH peakuuu aapecara (mocemenve
MEPONPHATHA, MOKYIIKA HOMOJHUTEIBHOTO KOIMYECTBA TOBAPA, 3aM0MHEHNE aHKETH M Jp.);
B) COAEPKATE NPEUIOKEHHE, KOTOPOE Oy ACT AOCTATOUHO NPHBICKATENBHO A/ KOHKPETHOTO
MOTPEOUTENA H MOTHBHPYET €r0 Ha COBEPIIEHHE OTBETHOIO MEHCTBHS.
O6ocnyiiTe BEIGOP KOHKPETHOIO KaHala HOCTABKH coobeHus notpebuTemo (noura, MHTepHeT,
(ake n ap.).
3apanne 2
OtBeThTE Ha CIEAYIOUIHE BONPOCH IPUMEHHTENBHO K BEIGpaHHOMY ToBapy (CM.
TeMy «MozenHpoBanHe NOTPEOUTENBCKOTO OBEASHHAN):
a) KaKoi moxxox Hanbonee Lenecoobpa3HoO NPUMEHATS JUIS ONHMCAHHA TIOBEACHMA MOTPedHTEN
TOBapa (IKOHOMHYECKHIA, ICHXONOrHYECKHUiA, COLMOTNOruYecKkuii)?
6) ecH HCTIONE30BATH MOAEIE YEPHOTO AIHMKA, TO KAKKE CTHMYIEI (3—5 npumepos) OyayT
JIeiiCTBOBATE HA BXOJE B UEePHBIiT AMHK?
B) Kakue dakropst (3—5 npuMepoB) B HanGobILEH CTENEHH BIKAIOT Ha NPHHHMAEMOE
noTpeGuTEneM pelieHHe T MOBOJY JAHHOIO ToBapa?
3apauue 3
CocrasbTe GyHKUMOHANBHYIO KApPTY CETMEHTALHH 11 BHIGPAHHOTO
ToBapa (cM. Temy «IIpouecc nokynaTenbcKoro MoBeIeHHA HHAHBH
na»). CermeHToB noTpeGuTENeii 0IDKHO GHITE HE MCHEE TPEX, a PACCMATPHBAEMEIX
(YHKIHOHANLHBIX CBOHCTB TOBApa — HE MEHEE YETHIPEX,
Chenaiite BEIBO: 21 KAKOTO CErMEHTA PhIHKA BBIYCKACTCA JAHHBIH TOBap M KaK €ro
s¢pexTHRHO NO3ULMOHKPOBATH?
3ananue 4

IpencrassTe, 4TO MpoAacTe CBOM TOBAp M IS KOHEUHEIX NONE30BATENEH, H IS OpraHu3auuit
(MPOMBILLIEHHBIX, TOPrOBBIX HITH HEKOMMEpUecKUX) (cM. Tembl  «IIpoliecc MoKynarenasckoro
NOBEAEHHA HHAHBHAAY, «IloKynaTensCKOe MOBEACHHE OpraHH3almiiy). Ina 060X THIOB
:Ozw.ﬂwghom TNPHUBCOMTE OTBETHI HA CneayouHe BOMPOCKI.

— Kakyio moTpeGHOCTE YA0BIETBOPAET JAHHbIA TOBAp?

—Tae nokynarenn 6yayT HekaTh HHGbOPMaLHIO 0 TOBape?

— Kaionel GyayT rnaBHEle OLEHOYHBIE KPUTEPHH JAHHBIX MOKyMarteneii npyu Beifope Topapa?
— Ot yero OyJeT 3aBHCETh YAOBJIETBOPEHHOCTh MOKYMKOM JaHHBIX OKYnaTesneii?

3aganme 5

Eﬁﬂhﬁﬂm—mwﬂnu yTto Bam EWOQNPEAZO MOArOTOBHTLCA K NpOBEAEHHIO KOMMEPUYECKHX
NEPEroBOpos CO CBOUM MOTEHUHANBHBIM TOProBLIM MOCPEAHHKOM 1O NMOBOAY NpOJAAKH NAapTHH
ToBapa (cM. TeMy «[TokynaTensckoe roseeHHe opraHuzamuity). ChopMynupyiire uetkyio u
KOHKPETHYIO LIC/b, KOTOPOH BBl XOTHTE AOCTHYH B npoLiecce caenku. Jfaiite oTBeTs Ha
ClIelYIOIHE BONPOCHL.

— Kakoii Bel BuauTe 1ens csoero napraepa?

— Ha kaxue MakcHManbHbie yeTynku Bel MoskeTe noiitu B 9T0# caenke?

— Ha kaxue ycnoBusa HHKOTIA He cornacurca Bau naptaep | nouemy?

— Kak Bor 6yzeTe neifcTBOBATE, €CIIH COrAleHHe ¢ JAHHEIM MOKYNATENIeM HA PHEMIIEMBIX
YCNOBHAX He OyIeT H0CTHrHYTO?

3apanue 6 .
IMpeacTaBbTe, YTO MPOBOAMTE KOMMEPYECKHE NIEPErOBOPEL CO CBOMM NOTEHLHANBHBIM TOPFOBBIM
MOCPEJIHUKOM IO TIOBOXY MPONAKH

naptiu Tosapa, ChopMmynupyiite sxenacMblii KOHEHHEIH PE3YNETAT NEPETOBOPOB OT CBOETD
MMEHH H OT HMEHH CBOETO MapTHepa.

ObpymaiiTe npoLeaypy NOHCKa PEIieHHs B X0J¢ KOMMEPYECKHX [ePEroBopoB (CM.

TeMmy «[lokynaTenbckoe MoBEAEHHE OPraHH3ALMIAN).

OnHImHTE KOMIPOMUCCHOE PEIIEHNE, IPH KOTOPOM KaXKaas CTOPOHA HIET

Ha NPHMEPHO PAaBHBIE YCTYTIKH, JKEPTBY: YaCTHIO HENACMOii BBHITOIEL.

3arem npeUIoKUTE OAHO HITH ABA B3AHMOBBITOHEIX PEIICHHA, KOTOPBIE, BO3MOKHO, N10Tpe6yioT
OT NApTHEPOB JONONHUTENBHBIX YCHIHH, HO MPHBEAYT K MAKCHMANbHOH BEITONE Ui 00eHX
CTOpPOH.

OT0 TakHe pelleHHs, KOraa Kajcas CTopoHa CTPEeMHTCA NOMOYb APYTOii PEIIHTE ee npobnemy
HAWTYUIIHM 06pPasoM B MONYYaeT BEITOLY HE OT YCTYNOK NapTHepa, a OT AHAJIOTHYHEIX
ZeHcTBHH Apyroit CTOPOHEL.

3ananue 7

Ouenure cBOIt COUMANEHEI KITACC CHAYana cyGBEKTHBHEIM CIOCOGOM, 3aTEM C MOMOIIBIO
nokasarens XomuHrineaa (cM. TeMy «BausHuie COLMAIBHOTO MOJ0KEHHA Ha NOBEACHHE
noTpeSuTens»).

H3nokuTe CBOE MHEHME: ClIeAyeT JIH CErMEHTHPOBATH PHIHOK Ballero Topapa 1o npH3HaKky
COLHANIEHOTO IONOKEHH H nodemy?

3ananne 8

[NepeunciuTe TpH COLMANBHBIE TPYIINEL, KOTOPIEC ABNAIOTCA I Bac pedepeHTHEIMH (CM.
TeMy «Bnusnue peepeHTHBIX IPyNn Ha noBeAeHNE NOTPEGUTEN?), YK&KHTE, B OTHOMEHHH
KaKHX TOBapOB OCYLIECTBIIACTCA BIHAHHE NAHHBIX TPYII H KakoBa GopMa BAHAHHA MO KAKIOMY
ToBapy (HOpPMaTHBHOE, HHHOPMALIHOHHOE HIIH LIEHHOCTHOOPHEHTHPOBAHHOE BIIMAHHE).
I[NpumepoB TOBApOB JOMKHO GHITE He MeHee 20.

3ananue 9

Hapucyiite Gnok-cxemy accolaTHBHO ceTH [UIA cBoero ToBapa (oM. Temy «OGpaGoTka
HHopMauun notpebuTenamu»). B Heil nomkHO ObITh Kak MEHUMYM 20 3neMeHTOB (06pasos,
CIOMHHLL HHpOpMaLHK).

Beigenure 0aHy accOUMATHBHYIO CBA3b, KOTOPYIO MOXKHO 3(()EKTHBHO HCIIONB30BATH TP
MO3MUMOHMPOBAHHH U NIPOJBHIKEHHH TOBapa.



3apanue 10

OueHuTe CBOE OTHOMIEHHE K TOBApY, KOTOPEL BEI HEIABHO MOKYITATH, C HCIONE30BAHNEM
MHOro(aKkTopHOii (MyI6THATPUOYTHBHOI) MOZENH (CM. TEMY «3HaHHA H OTHOLIEHHE
norpeGuTeneii»).

IlosicHuTe, KAk NPOM3BOIHMTENE TOBApA MOMKET MCTIONB30BATE HH(pOpMaLHo 0 Bamem
OTHOWIEHHH A COBEPLICHCTBOBAHHA KOMIIICKCA MAPKETHHIA,

3aganue 11

TIpeacTaByTe, UTO BO3HHIUIA HEOOXOAUMOCTE F1yGke H3YUHTh MOTHBBI H OTHOLIEHHE
noTpebuteneit k BHOPaHHOMY TOBapy (CM. TeMBI «3HAHMA H OTHOLICHHE

notpebureneity, «MOTHBAUMA U SMOLMHK MOTPEGUTENEHY).

CocraesTe crincok 13 10 TECTOBEIX OB (BHIP@KEHHIT) 14 peannsalun MeToaa CIIOBapHOit
AcCOUMALMK U TPH ()pasbl 1A peanu3alun METO/a 3aBepIICHUA npeyiokenus. OGocHyiite
BBIGOP HaHHBIX CI0B H (ipas. Kak MOXHO KOHKpETHEE ONHLINTE, u4T0 BbI cMowkeTe y3HaTh NpH
HCIIONB30BAHHH OMMCAHHBIX METOO0B MPOEUHPOBAHMA.

3aganue 12

Hannwure apa npoaaromux Tekcra o caoem Topape. IIpoaaionuM TeKCTOM MOKET GEITH

noapoGHOE OGBABNEHKE B PEKTAMHYIO FA3€Ty, TEKCT NPE3EHTALMH 15 IHYHEBIX NPOJAK, IIHCEMO

MOKYTIATeN IO, ONUCAHHE TOBAPA Ha CaiiTe M T. 1.

JlBa TekcTa HomKHE OBITH HANMCAHBI TAKAM 06Pa30M, YTOGH O/IMH M3 HUX oGpamanca
HCKITIOYHTENBHO K PALMOHANBHEIM A0OBOJAM H MOTHBAM, 2 JPYroit — UCKIHOYHTENEHO HIH
MPEHMYIIECTBEHHO K IMOLMOHANEHEIM (CM. TeMBl  «3HAHHA H OTHOLIEHKE NOTpeOHTENE,
«MoTHBaLMs 1 IMOLIMH MOTpeHTENEH»). B KaKHX CTYdamx JyULle HCIIONE30BaTh PALMOHANBHO
OPHEHTHPOBAHHbI, 4 B KAKUX — IMOLMOHANEHO OPUEHTHPOBAHHBIH TekcT?

3ananne 13

PacemotpuTe nupamuiy norpeGHocTeit A. Macnoy (cM. Temy «MOTHBALHS H 3MoUHK
norpeburenei»). [lepeunciure ypoBHH NOTPeGHOCTEH H ATA KXIOTO YPOBHS OMHILIHTE:

4) KaKHe NOTPeOHOCTH PasIU4HEIX YPORHEH M03BONSET YI0BNETROPHTS BHIGPAHHEIH Bamu
TOBap;

6) Kak MapKeTHHI MOXET [I0MOYE CO3JATh YCIOBHA JUIs HAWGOIEE MOHOrO YJOBNETBOPCHHUS
NOTPEOHOCTEH PA3NIUYHEIX YPOBHEH C HCNONB30BAHHEM JAHHOTO TOBAPA.

3ananue 14

TlpuBeuTe NpHMEp MATH PEKNAMHBIX CTIOTAHOB T TOBApOB BEIGPAHHOrO BHAA (MM CMEeXHBIX
oTpacneif). Onpeaenure Ais KajxI0ro c10raHa noTpeGHTENbCKHIT MOTHB (MOTHBEI), HA KOTODEIH
OH OPHEHTHPOBAH (cM. TeMy «MOTHBALMA H SMOLMH NOTpeGUTENEii»).

SIBHBIE 3TO MOTHBBI HJIH HEABHEIE?

Kak Bsi cyuTacTe, NpaBHibHO JIH CAENaHO 06palenie K JaHHBIM MOTHBAM, MOMHO JIH HTO-TO
YCOBEpLICHCTBOBATH (NaliTe pa3ssepHyTHI oTBET)?

3ananue 15

IIponymaiite MOTHBBI, KOTOPBIE MOTYT MOGYIKIATH NOTPeGHTENA OTKa3aThCA OT Bamero TOBapa
(cM. Temy «MoTHBauua H 3MOLMM NoTpeGHTENs»). [IpHBEIUTE ATH AOBOIOB NPOTHB NOKYNKH
Bawero ToBapa, KoTophie Bsl MOKETE yCIBIMIATE OT MOKYNATEN,

Ha kaokne1it opo1 npuayMaiite BO3paxeHHe NPOAaBLA, TO €CTh APryMEHT B MOJNB3Y
COBEPINEHHA MOKYIKH.

3apanmue 16

TIpuBeauTe THI CBOETO TEMIIEPaMEHTA (CRHIBHHHE, (QIIErMATHK, MENAHXOMHK, XOJepHUK) (cm.
TeMy «LIeHHOCTH H THYHOCTL NoTpeGuTeN»). OTBETETE HA CNEAYIOUHUE BONPOCEL.

— Kakas urpymka 6eina y Bac camoit moGumoit B nercrse?

— Ilokynka kakoro ToBapa nomoracT BaM nposBHTE CBOKO TMHHOCTH HIM YYBCTBOBATH ceba
camum coboii?

— INokynka Kakoro Tosapa npoTueopedHT Bamemy TemnepamenTy?

JaiTe npeanonoKHTENEHEIC HIH peanbHble (Ha OCHOBAHHH ompoca okpyxaromux Bac mozeit)
OTBETHI HA TAKHE K€ BONPOCKHL 1A J10AeH NPYrHX TPEX TEMIEPaMEHTOB.

3apanue 17

IIpencrasste, uTo nepes Bamu mocrasiena 3a1a4a ONpeIEHTE: HANPABEHHA
COBEPLICHCTBOBAHHA CHCTEMBI 3aLUTEI NMpae notpeburtencii Bamero Tosapa (cum.
Temy «O6ecTseHHas u npaBoBad 3alIuTa notpebuTeneiin). Jaiite 0TBETHI Ha clieayiOMHe
BOTPOCH! (NIPHMEHHTENEHO K CBOEMY TOBApY H C YHETOM €ro cneundukm).
—Kakossl TpeGoBanua K KauecTBy ToBapa?
— Kaxoit Bpei MOXET NPHHECTH UCIIOJNE30BAHME HEKAUCCTBEHHOTO
TOBApa H KaKOBBI HCTOYHHKH BO3MOJKHBIX YOBITKOB moTpetuTena?
— B cnyuae nponaxu Tosapa yepes HaTeprer, kakan nHQOpMaIHA J0/HKHA COAEPIKATECS Ha
Hurepuer-caiite?

— MosKeT /i OKyNaTe b BEPHYTh MK 0OMEHATH JaHHBIH TOBAp, EC/M OH HANIEKALIEr0
kayectsa?
— Kaxkoit HemocTarok Bainiero ToBapa MOMHO CYHTATE CYIECTBEHHBIM?
— IlpuBeuTe NpuMep HeI0CTATKA TOBAPA, KOTOPEIH MOMHO CHHTATE HECYIECTBEHHEIM.
— Kaxop rapaHTuiiHetii cpok Ha ToBap?
— B Teuenne kakoro cpoka noTpeGHTENs MOKeT 0BPATHTECA K NPOJABLY (M3rOTOBHTENIO)
HCKAYECTBCHHOIO TOBapa ¢ TpeGOBaHHEM PEMOHTA, 3aMEHBI HIH BO3BPATA JCHET?

3anauue 18

IpenctasrTe, uTo nepea Bamu nocTasiena 3a1a4a ONpeIeHTs HANPABICHAA
COBEPLUCHCTBOBAHNA CHCTEMBI 3alUMTHI TpaB notpebuteneii Bamero Tosapa (cm.

Temy «OOmecTBeHHas M NPABOBAA 3aMHUTa NoTpeGuTeneii»). Jaiite oTBETH Ha clieyromue
BOMPOCH! (MPHMEHHTENLHO K CBOEMY TOBAPY U ¢ YUETOM ero creuuduxy),
—Kro sBnsercs 0cHOBHEIM MOTpeOHTENEM ToBapa?
— Kakoii Bpea MO3KeT NPHHECTH HCNONB30BAHME HEKAYECTBEHHOTO TOBAPA H KAKOBBI HCTOYHHKH
BO3MOXCHBIX YOBITKOB MOTpebuTENA?
— B kakHe rocynapcreeHHble H 00IIECTBEHHbIE OpraHM3alMH B NEpPBYIO o4epens Oyaer
00paImarses noTpeGUTes 3 3aMMTOH CBOKX Npas?
—MO3KeT 11 NOKYMATENs BEPHYTh MM OOMCHATE JaHHBIH TOBAp, €CIHM OH HAUISIKAIIETO
Kayectpa?
— Hero Bripase Tpe60BATH MOKyNaTe/lh, BO3BpALIAs NPOJABLY WIM H3TOTOBUTENF) TOBAP
HEHAJIEXKAIETO KaduecTBa?

— IIpuBeauTe npuMep HeJOCTATKA TOBAPA, KOTOPHIH MOMKHO CHHTATD HECYILIECTBEHHBIM,
— Ssnserca nu Bam ToBap moporocrosmum?
— B Teuenue kaxoro cpoka noTpeGuTENs MONMET 0GPATHTECA K NPOJABLY (H3TOTOBHTENO)
HEKA4YCCTBEHHOIO TOBApa ¢ TpeGOBAHHEM PEMOHTA, 3aMEHBI MTH BO3BPATA JcHer?

3aganue 19

Ilpencrasste, yTo nepen Bamu nocTasiena 3a1a4a onpefeIHTh

HANpaBJIeHUA COBEPIICHCTBOBAHHSA CHCTEMEI 3a1IMTBI MpaB NoTpebuTeneit Bawero Tosapa (cM.
TeMy «OOMIECTBEHHAA H NPABOBAA 3aluTa noTpeduTeneii). Jlaiite OTBETH Ha CleAyIOIHe
BOMPOCH! (NIPHMEHUTENBHO K CBOCMY TOBAPY M C YHETOM Ero CrIeIHHK).

— KTo sBnsieTca ocHOBHEIM NOTpeOHTENEM ToBapa?
— Kak oGecnieunts npocsemienne notpeburens s 06nactu ero npas?
— B xakue rocynapcteenHsie u 06IIECTBEHHBIE OPFaHU3aLHH B NEPBYIO O4EpE/s Gyner
obpamarscs noTpeGHTENs 3a 3aLIHTOH CBOMX npap?
— Kaxan undopmauus 1omkHa B 0013aTe/ILHOM NOPS/IKE CONEPIATRCA Ha YIAKOBKE TOBapa WiH
B NPHIAraeMbIX JOKYMEHTax?
— Hero Bripase TpeGoBaTH NOKYIIATENk, BO3BPAILAs NIPOJABLY HIH H3TOTOBUTEITIO TOBAP
HEHAUIeNAIero Kagecrsa?

—Uro Bui Gynere nenats, €ClH MOKYNATens COrnaceH NpHoGpEcTH TOBAP ¢ HEIOCTATKAMM MO
MOHMKEHHOH uene?

— SIBnserca i Bam Toap aoporoctosmum?

—Kakos rapanTuiinsiii cpok Ha Tosap?



3ananne 20

Ipeactasste, uro mepes Bamu nocTasneHa 3a1a4a ONPEAENHTE HANPABICHHS
COBEPLICHCTBOBAHHS CHCTEMBI 3alWTEI NpaB noTpeGuTeneii Bamero Tosapa (cu.

TeMy «OOuecTaeHHad 1 MpaBoBad 3awuTa notpebuTenciy). aiite OTBETE! Ha cleAyIOMHE
BONPOCHI (NPUMEHHTENLHO K CBOEMY TOBAPY H C YYETOM €ro CTICHM(HKH).

— Kak obecneunts npocselieHue notpebuTess B o6nacti ero npas?

— Kaxossi Tpe6oBanus k kauecTey ToBapa?

— Kakas un(opmauus 1omica B 06A3aTebHOM MOPAAKE CONEPHKATHCA HA YNIAKOBKE TOBAPA HIIH
B MpHIAaraeMsix JOKyMeHTax?

— B cnyuae nponaiu ToBapa uepes Hurepuer, kaxas mudopMaLus JOImKHA COIEPKATECA HA
Hurepuer-caiite?

— Yro Bet Gynete nenars, eciu noKynareNs cornaced npuoGpecTH TOBAp ¢ HEIOCTATKAMH N0
MOHHXKEHHO# eHe?

— Kaxoii Heaocrarok Bamero ToBapa MOJXHO CHUTATE CYIIECTBEHHBIM?

— Kaxos rapanTuiiHelii cpok na ToBap?

— B TeueHne Kakoro cpoka NoTpeSHTENE MOKET 0GPATHTECA K IPONABLY (M3rOTOBHTEINO)
HEKaYeCTBEHHOr0 TOBapa ¢ TpeOOBAHHEM PEMOHTA, 3aAMEHBI HIIH BO3BPAra JieHer?

3apanue 21. «Ynpasienne 06paTHoll CBA3LI0 ¢ NOTPeGHTEIAMHY

B ycnoBusx BO3pacTAOMEro ypoBHA KOHKYPEHLMH HA PBIHKE MIATHEIX MeXMLMHCKHX YCIyT
OZHHM M3 HauGonee CyMECTBEHHBIX KOHKYPEHTHBIX MNpPEHMYIIECTB ABJASTCA KAYECTBO
OKa3bIBACMBIX YCIYr. Y4MTBIBaA CyOBLEKTMBHEI Xapakrep OLCHKM KauecTsa YCHYrH,
AKTyanbHBIM CTaHOBHMTCS TaKO€ HampaBlleHHe MEHEKMEHTa, kak pafora ¢ skanoGamu.
Pykosonctso HUMAT um. JI. O. Otra nopyuuso ciysx6e MapKeTHHIa HCCNEAOBATH KAUECTBO
YCAYTr HHCTHTYTA.

YuuTbIBas OTCYTCTBME HA CErOAHAWIHWIA JEHb y MHCTHTYTAa HMHCTPYMCHTOB OTCICKHBAHHSA
OLEHKH Ka4Y€CTBA MPEAOCTABIAIEMEIX YCIYT C TOUKH 3DEHHA KIHEHTOB, HauGojee NOCTYIHBIM
cnocoboM 0o6paTHOl CBA3M ABMAIOTCA OT3GIBBI O KIMHHKE B MHTEpHETEe, HA TeMATHYECKHX
cafitax (www.littleone.ru, http://deti-spb.ru/roddo-ma.htm). Takol cnoco6 moucka m cGopa
MHGOPMAUMM HMMEET pHjl HEJOCTATKOB: BO-NIEPBEIX, MH(OPMAUMA HOCHT CYOLEKTHBHBIH
XapaKTep, TaK Kak NOCETHTENM 3THX CaifToB mpenctasBisiorT coGoll numps HeGONbLIOE 4YMCHO
MalUHEeHTOB M CO CTATHCTHYE-CKOM TOYKH 3DECHHA HE MOTYT GBITh «BHIDASHTESAMH» MHEHHA
MOAABNAIOIWEro OONBIIMHCTBA KIMEHTOB. BO-BTODEIX, NONy4YeHHasT TAKHM CIIOCOGOM
uH(OPMALHA HOCHT BechbMa OOWIMIl XapaKTep, OTCYTCTBYIOT YETKHE OLCHKH (KaK M 3aJaHHble
KpHTEpHH), NOpoit CoobIIeHHE BOBCE HE COACPIKHT KOHKPETHBIX (haKTos.

K HepocratkaM Takoit cHCTeMBI cGopa HH(OPMALMH MOXKHO OTHECTH €€ NMEepHOAMYHOCTH (6CTH
NEPHOJBI, KOTIa OT3EIBOB BOOOIIE HET), a TaKke GONBUIYIO BEPOATHOCTH MCIONb30BAHMA 3TOTO
HH(POPMALIMOHHOTO KaHANa CAMMMH BPAYaMH B PEKIAMHBIX LIEAX, Y4TO NpH HeGoNbIOM 00BeMe
NOCTYNAIOMMX JAHHBIX CEPHE3HO WCKAXKACT CYIIECTBYIOWYIO kapTuHy., Takoe KadecTso
HCXONHOH HHPOPMALMH HE MO3BO/AET FOBOPHTH O MOHHTOPHHIC KAueCTBa MPEAOCTABIACMBIX
yeayr. B ycnoBusx MOBBIUEHHS YPOBHA KOHKYPEGHLHH HA PHIHKE ILIATHEIX METHLIMHCKHX YCIYT
B CPEIHELECHOBOM CErMCHTE KAaYeCTBO MPENOCTABIAEMEIX YCIYT — OJHO M3 HaWOONEe BaXKHBIX
KOHKYPEHTHBIX mnpeumymects. [Tostomy cOop ¥ aHanu3 moGoi uudopmaumm kacaTenbHo
OT3bIBOB MALMEHTOB O MOMY4YEHHO UMH yCenyre — KpaiiHe BaskHas (hyHKLHA.

Takum o6pasom, mepen cmyxGoit Mapkernnra MHCTMTYTa NMOCTABIIEHEI CIERYIOIME 33[a4H
(NpoaHanu3upoBaTh 324K NO KOHKPETHOH CHTYauMH):

1. Cobpate 1 npoananu3uposats HEGOpMaLMIo B IHCTHTYTE, KacaloIIyIOcA OT3BIBOB MIALMEHTOR
0 Ka4eCTBE OKa3aHHBIX YCIIYT.

2. TlpeanoxuUTE MEPHL MO YCTPAHEHHIO THITHYHBIX HEraTHBHEIX (AKTOB B MPOLECCE OKA3AHHA
YCHyr.

3. PaspaGorats cHCTeMy MOHHTOPHHIA Ka4ecTBa YCIyr (CHCTEMy 0BpaTHOI CBA3H).

4. PaspaboTars CHCTEMY BHYTPEHHETO MOHUTOPHHIA KA4€CTBA YCIYT.

3apanne 22, «MapKeTHHIOBAA KOMIAHHS IJ1a3aMu NOTpebHTEIAN
Kak yxe ormeuanoce B onmcanmn HHMUAT uM. J.O. Orra (keiic 1), nepen pykoBOACTBOM
MHCTUTYTA CTOMT BHIOOP OPMEHTALMH HA TOT MM HHOH cerMent peinka: JIMC unu yacTHble
Juua. B kaicioM HanpaBleHHH €CTh CBOH IUIIOCHI M MHHYyCH. Ha cerosmsmmHuii aeHs
MapkeTuHrobas cmy:x6a HHH eme ne pelicTByeT, KONMYECTBO IUIATHEIX MALIMEHTOB CHIDKAETCH,
pacter 4Mcno kanol Ha KayecTBO OKa3biBAeMO# MeIHUMHCKOH momowmu. B cnoxkwupimerics
CHTyalUMH NepBooyepeaHoi npobiemMoit A pyKOBOJCTBA MHCTUTYTA sBiseTcsl paspaboTka H
peann3auys MapKeTHHroBod mporpammsl. Bsi — cmyxba mapkerunra HUU., Bama 3anaua —
NPOAHAIH3HPOBATE CYIIECTBYIOUIYIO CHMTYalUMIO H BHIGDAaTh NPHOPHTETHBIE HANpPABJCHHA
MapKETHHIOBOH KamMNaHHH M0 NPEeNBAPHTENRHO COIaCOBAHHOMY IIIAHY:
*  MPOBECTH aHAIM3 OTPACIEBOTC PBIHKA YCIIYT;
*  OMNHCATh MIEMEHTH MAPKETHHI-MHKCA,
* mpouecc npenocrasnenus (Process);
= mnpozsikenue (Promotion);
*  (usnueckoe okpysenue (Physical evidence);
» neHa (Price);
*  y4acTHHKH (pabOTHHKH H KineHTH!) (Participants);
= ToBap (ycnyra) (Product);
+ MecTo (Place).
e OMNpeNeNHTh MAPKETHHIOBEIE LIENH HHCTHTYTA;
* TPOBCCTH CErMEHTHPOBAHHE pHIHKA MENMUMHCKHX YCIyr no JeMorpaduueckomy,
JOXOJHOMY M reorpagu4eckoMy NMpH3HAKY, ONPENETHTE CErMEHTE], IPHOPHTETHEIC IJIf
HHH;
* nposect SWOT-aHaMH3 ACATENEHOCTH HHCTUTY T,
*  ONPENENHTh KPYr MOTEHUHATbHBIX HCTOYHHMKOB (uHaHcupoBanua HUWMAL mm. 1. O.
Orrta, BEIOpaTs HauGoNEe IPHOPHTETHBIE HCTOYHHKH,
*  OMpeNeNdTs LUEHOBYK) CTPATETHK) MHCTHTYTA, HCHONB3YEMYIO HA CEroAHAIHMH ZieHS,
OLIEHHTH NPaBHABHOCTE e BEIGopa;
e ONpenendTh BHA MapkeTHHra, S((EKTHBHBIN MTA HHCTHTYTA (KOHLEHTPHPOBAHHBINA,
I depeHUMPOBAHHEII);
= paspafoTaTh KOMMIEKC MPOIBHIKEHHA YCIyr HHCTHTYTa; [1P, peknama, CTHMYIHpOBaHHE
cObITa;
e MPEMIOKHTE CHCTEMY (OPMHDOBAHMA NOANEHOCTH KIMEHTOR C MCHONB30OBAHHEM
cucTeMsl «MeHeKMENT, OpHEHTHPOBAHHEL HA KIHEHTAY
3apanue no Keicy: MpejCTABMTE PYKOBONCTBY HWHCTHTYTa OTY4ET O NpoAeNaHHoH paboTe.
BEICTymieHHe JOMKHO OTpaXATh HACTOAMICC MONOXKEHHE HWHCTHTYTA HA DBIHKE, OCBELIATH
MEPCHEKTHBEL OPraHU3alUMH, NPEANIaraTh HANPABIeHUA PA3BHTHA H JanbHelieli NeaTe b HOCTH.
3anaumne 23. PaspaGoTka HHHOBAUMH B cepe yeayr
HHHOBALHOHHOCTE, BEIPAXKAIOMAACA KAK B COBEPLICHCTBOBAHHH TEXHOJIOTHH NPEJIOCTABICHHA
TPAZHUHOHHEIX YCIYT, TAK M B M3MEHEHHH MOTPEGHTENBCKHX CBOMCTB YCIYT H CO3JaHHH HOBBIX
NpOAYKTOB, B HACTOALUEE BpeMs ABMACTCA HEOOXOIMMBIM YCHOBMEM PBIHOYHOTO ycmexa
opranu3auid. MacuraGel W HANPABIEHHOCTs HHHOBALMI B 3HAYHTENEHOMN CTENEHH 3aBHCAT OT
PECYPCHBIX BO3MOXKHOCTEH OpraHM3allid, a TakKke OT MapKeTHHIOBBIX 3ajavy, OJHaKo
30 EeKTHBHOCTE NPEANPHHHMAEMELX YCUNMiE M MapKeTHHroBas «cynn0a» MHHOBALMH BCerja
3aBHCAT OT TIIATEILHOCTH PHIHOYHOTO 0GOCHOBaHMA €E MPOEKTA.
Pykosonctso MuHH-0TENA «BajeHCHA» NPHIINO K BBIBOAY, YTO HE CTOMT OTPAHMYHMBATHCA
COBEPUICHCTBOBAHHEM YK€ CYWIECTBYIOIUMX YCIyr M NPORyKTOB. TOJIBKO HOBBIE MPOIYKTHL M
YCIyrH, OPUEHTHPOBAHHBIC HA HE3AHATHIC YYACTKH PBIHKA, MOTYT MPHHECTH TOCTHHHYHOMY
NPEANPUSTHIO camyio Gonewryro otaauy. IIpH 3TOM HOBHHKH [0/DKHB! OTMPATECS HA PEalbHbIE
BO3MOMKHOCTH H PECYPCHI FOCTHHHLIBL,
Ipumepamyu NpOCTEHIIMX HMHHOBALMOHHEIX TEXHOJIOTMH B TOCTHHMMHOM OH3HECe MOTYT
CIYXKMTB METOIB! yOODKM HOMEpOB, PpELENTypsl NpPHTOTOBICHHA pasiIMYHBIX Gmiox B



pecTopaHax, CTaHHAPTHl MX CEPBUPOBKM, MaHeps! OOpalicHHA C FOCTAMH, CTaHAApTHI
TeNe(OHHOTO 3THKETA, CIOCO0H MPOABKIKEHHA YCIYT Ha PHIHOK M T. 4. Mcnone3osanmne Takux
TEXHONOTHH JOMKHO MO3BONATH FOCTHHHUE H3BJIEKATh BEIFOAY M3 CBOCH MO3MIIMM HA PHIHKE H
pa3BHBATh CEPBHCHBIC H COBITOBLIE BO3MOMCHOCTH Ui YBENHYEHHA CBOEI0 KOHKYDEHTHOIO
NpEHMYINECTBA.

K coxanenmio, He BCErZa BO3MONCHO alalTHPOBATH TEPEMHCICHHEIC BHIE TPAIULHOHHBIC
MHHOBAUMOHHEIE TEXHOJNOrHM K YCIOBMAM MHHH-oTenel. CaepKuBalOmMMH (akTopamu
BBICTYNAIOT 3[€Ch H PasMephl MOMEMEHHH, H HeOOoJIBLION WTAT COTPYAHMKOB, H OTCYTCTBHE
pectopaHa u 0Oapa, W, HAaKOHEl, HEBO3MOXKHOCTH NMpOBEAEHHs MacwTabHOit JoporocToAmeH
PeKJIAMHOM aKLHH,

Takum oOpasom, BranensluaM MHHH-OTENEH TNPHIINOCE WCKATH HOBEIE, HeTPaIHUHOHHBIE
TOAXOIBI K YBENHYESHHIO COBITOBBIX BO3MOKHOCTEH CBOHX NpPEANpPHATHIAL 32 ocHOBY Gbina B3ATa
ujes, KOTopas AaBHO 00Cys/1aeTCs NPeICTABUTCIAME TYPHHIYCTPHH, OJHAKO TaK H HE HAXOIHT
CBOEI0 PpEaNbHOro BOIUIOWIEHHA. Peus HIET © CO3ZaHUM e;MHON cucreMmsl on-line-
OpoHHpOBaHUs, 00BEAMHAIOIEH €CTH He BCE, TO XOTA OBl HaCTh MMHH-OTENCH, HANpHMep Mo
TCPPHTOPHAIBHOMY NpH3HaKy. Tak, MHHH-OTENH OJHOrO M3 HauOONee MpPHMBIEKATENBHBIX
pationoB [letepGypra pemmnm OOLEAMHHTL CBOH «NPOM3BOACTBEHHBIE MOMIHOCTHY M
NPEUIOKHTE YACOHYIO CHCTeMy OpOHMpOBAHHA, W30ABHE, TAKHM 00Pa3oM, CBOMX KIIHEHTOB OT
YTOMHTENBHOIO «003BOHa» BCEX FOCTHHMIL B IIOHCKAX CBOGOIHBIX MECT M NIOIXOAAMMX YCIOBHIL
npokuBaHuA. KNHEHT AMmb 3aX0AMT Ha caliT cHcTeMEl GpOHMpOBaHHA 4epe3 MHTepHET WIH
3BOHMT 110 SAUHOMY TeNe()OHHOMY HOMEPY M BUIIHT TIONHYIO KapTHHY, JAIOLIYIO Npe/CTABICHAE
0 HAIHYMH CBOOOAHBIX MECT OJHOBPEMEHHO BO BCEX TOCTHHHLAX, BXOIAWMX B JAaHHYIO
CHCTEMY.

Taxum 0Bpazom, BRaNENbLL MUHH-OTENCH JAHHOO PaliOHA BHIBENH HA PEIHOK HOBYIO YCNYTY,
KOTOPYIO OJJHOBPEMEHHO MPEJOCTABIAIOT KIHEHTaM BCE FOCTHHHLIB, BOWEALHE B 3Ty CHCTEMY,
HMEIOLLYIO HEOCTIOPHMBIE JOCTOHHCTBA AIA KayKA0H FOCTHHHIIB! B OTAENEHOCTH, @ HMEHHO!

e [Ilpocrota u ynobcTeo oOpalIeHHs C CHCTEMOl NMPHBIEKAET HOBEIX KIMEHTOB, paHee
BBEIHYKIEHHBIX TPATHTH MHOIO BPEMCHH Ha MOHCK TOCTHHHYHBIX MECT.

*  MHOrokpaTHOe CHIDKEHME PAacXOJIOB HA PEKIAMY M Ha MPOJBHKEHHEe JAHHOTO TIPOEKTA
3@ CUCT pacnpee/eHHs ITHX PACXOJOB MEHCIY BCEMH YUaCTHHKAMH CHCTEMEL.

o Ilpu otcyTcTBHM CBOGOAHEBIX MECT B OIHOM MHHH-OTENC MOGOH KIHEHT, 00paTHBmIMiCA
«CO CTOPOHEI» M JKENaoWui  3a0pOHMPOBATE HOMEP, MOMYYHT ONEPATHBHYIO
MH(OPMALMIO O COCTOAHHM HOMEPHOTO (OHZA BCEX MMHHM-OTENEH CHCTEMBl M, TAKHM
06pazoM, CTaHET MOTCHUHATBHEIM TOCTOAHHBIM I'OCTEM OTeNeH CHCTEMBI GPOHMpPOBAHMA
B Oynymem.

« U nakowueu, JaHHasA CHCTEMA MOCTENEHHO NPHBEAET K PE3KOMY COKDAIIECHHIO KONHYECTBA
MOCPEAHHKOB HA PHIHKE FOCTHHHYHEIX YCIYT, YTO HECOMHEHHO MO3HTHBHO BO3AEHCTBYET
Ha (PMHAHCOBEIC PE3YNBTATH PaboThl MUHM-OTened (B HacTosmMit Moment 10-20%
BBIPYYKH OTE/IH BEIHYKICHB! OTABATE MMOCPEAHHKAM).

B npouecce paspaboTki HOBOTO NPOJAYKTa FOCTHHHYHOMY MEHEHKMEHTY HE0GX0UMO OTBETHTE
Ha CNIEIYIOMIHE BOMIPOCHL:

1. Kro GymeT OCHOBHBIM MOTPEGHTENEM JaHHOTO NPOAYKTA (KOMaHIHPOBAHHEIE
OM3HECMEHBI, TYPHCTEI, OTHBIXAIOW(HE, NPABHTENBCTBEHHBIC  JEMNEraii,
Opranu3aTophl KoH(epeHIMH, MONOIONEHB! H T. 11.).

2. Bymer nu jpaHHBIA NPOAYKT OOLICAOCTYNHEIM (TO €CTh KANCABIE IJKENAlommii
cMoxeT OecrnaTHo BOCTONE30BATECA HHGOPMALKel Ha caifTe eQHHOI CHCTEMBI
GPOHHPOBAHMA) HIIH 3K NIPOAYKT OYJICT PeANH30BEIBATECS YEPE3 KOPIIOPATHBHEIE
CTPYKTYPHI, TYPHCTCKHE KOMITAHHH NMOCONbCTBA, MHHHCTEPCTBA H BEJOMCTBA,

3. Kakum 00pa3oM JaHHas YCIyra CMOMKET NOMOYb [PEOIONETh BIHAHHE CE30HHOTO
taxropa.

4. YKpenur N HOBBIH NPOJYKT PEMyTAIUHIO OTENA.

5. Kakum o0pasoM M HAacKONBKO OBICTPO MOCYT OTPEAripoBaTh TOCTHHHIEI-
ﬂQIﬁ%ﬁn-ﬁ—.—h.
6. Kaxop GyneT »H3HEHHSBIH LMK H KAKOBBI MyTH AANBHCHIICTO PA3BHTHA JAHHOTO
NpoIOyKTa (Ball NporHo3).
Kputepnn ouenku:

Onenka Kpurtepun ouennpanus
- OLICHKA 5 | ceobonHoe BraneHHe npoeccHOHANBHOH TEPMHHONOTHE;
6annos YMEHHE BEICKa3bIBATE M 0COCHOBATE CBOM CYHUICHHA,
OCO3HAHHO  NPHMEHAET  TEOPETHYECKHE 3HAHWA  JUIA  pelieHws
CHTYaLHOHHOTO 3a/JaHHA

OpraHH3YET CBA3b TEOPHH C NPAKTHKOMH.

- oueHka 4 6ajla | CTYAEHT IPAMOTHO H3NAracT MAaTepHan; OpHEHTHDYETCA B MATepHale,
BllageeT npodeccHOHaNBHON TEPMHHONOTHEH, OCO3HAHHO MNpHMEHSET
TEOPETHHECKHE 3HAHWA [/ PEIICHHA CHTYalHOHHOTO 3alaHusi,  HO
cojieprkaHue u ()opMa OTBETA HMEIOT OTHE/BHEIC HETOYHOCTH;

ouenka 3 6anna | CTYNEHT H3NTaraeT MaTepHal HEMNOJHO, HENOCNe0BATENBHO, MOTyCKAeT
HETOYHOCTH B OMpeNeNeHHH NOHATHH, B NPUMEHEHHH 3HAHWH [INIA pemeHHs
CHTYaLMOHHOFO 33aHHA, HE MONET J0Ka3aTensHO OGOCHOBaTH CBOH
CY)CICHHA

ouetka 0 6a/oB | B OTBETE NPOABIACTCA HE3HAHHC OCHOBHOTO MATEpPHANA NPOTPAMMEL
NOMYCKAIOTCA rpyOHIC OMNOKH B H3NIOMKCHHH, HE MOMKET NPUMEHITE 3HAHMS
I pEeIIeHHA CHTYaUMOHHOTO 3ajaHMfi, OTCYTCTBYET apryMeHTAlWs
H3JI0)KEHHOH TOYKH 3pEHHS, HET COOCTBEHHOMH MO3HLIMH,

MakcumansHas cymMma Ga/uios 3a BHINOJHEHHE KeHCOB: 25 6amios (5 CHTYaUMOHHEIX 3a1aHni
no 5 Gannos)

Tembl AoKIag0B
1. BausanKe KynbTypet Ha CTPYKTYDY NOTpeGeHus poccHiickoro oG1ecTsa B LIEIOM,

2. Poccuiickie HEHHOCTH: X BO3/CHCTBAE HA MOBeAeHHe NoTpebuTenei.

3. YKW3HEHHBIA WK CeMBH: TPAIHUHOHHEI H MOIH(HIHPORaHHEI. COBPEMEHHEIE OAXO/B! K AHATH3Y
JKHIHEHHOTO UMK/ CEMBH.

4. Hcnons3opanne HaMepennit HannoHansHol KynsTypst no I'. Xodictene B MapkeTHHIOBOI JEATENBHOCTH
PpocchiickuX KoMMaHHit.

5. BiusHHE COUHANBHOTO KIacca Ha NMOBEAEHHe PocCHiicKuX noTpeGuTenei.

6. Onpenenenne counansHBIX knaccoB B Poccn. OcHOBHEIE NPOGAEMB!, CBA3AHHEIE C H3MEDEHHEM
COLHAILHBIX KITACCOB.

7. BrusHUE U3MEHEHHA POJIH HEHIHHBI B CEMbE HA NPOLIECC PHHATHA TIOKYTIATENECKAX PEMICHHI,

8. Busine H3MEHEHHA PONHM MY>KUHHEI B CEMBE Ha TIPOLIECC MPHAATHS MOKYIATENLCKHX PELIEHHAH,

9. Vnpasnenne nopeaeHHeM norpeGureneii NoCae NOKYIKH.

10. Brusnne peknaMbl Ha nosefeHue noTpebuTeneii.

11. BryTpuMarasuHusie Cnoco0bl ynpasneHns NoBeIeHHeM noTpebuTeneii.

12, Coumann3aums 1 BIHAHHE [ETeH HA MPOLECC MPHHATHA NOTPeGHTENBCKHX PelleHHi.,

13, BausHue atMociephl MarasuHa Ha noBezieHue notpebureneii.

14, PedrepenTibie rpynner u ux THEL MOPME! BIHAHHA Pe)ePEHTHBIX [PYNN HA BHGOP NOTpedHTeNs.

15, “BnusATensHEIC MOAN™: NOHATHE, CIOCOOH! BBIAEICHHS, 3HAYCHHE U1 MADKETHHIA.




16, Jletn kax neneBoif CerMeHT nOTPEGHTENBCKOro PHIHKA POCCHIICKAX KOMMIAHMIA

17. BanstHue npouecca 0Co3HanuA NOTPeGHOCTH Ha paspaboTKy MAPKETHHIOBBIX CTpATeruil

18.Ynpasnienne 31anoM nocenokyno4Ho#H OLEHKA B polLiecce MPUHATHA PelleHHA NoTpeGHTen MH

19.MapkeTHHrOBBIE CTpaTerny (OPMHPOBAHMSA NTOSIEHOCTH NOXYNOK B COBPEMEHHEIX YCIOBHAX

20.0uenka yIOBJIETBOPEHHOCTH NOTPeGHTENel: COBPEMEHHBIE TTOIX0/bI

21.MapKeTHHrOBbI€ TOAXO/B! K MOBLIUICHHIO YPOBH: O3KH/aHMA NOTpebuTENel

22.Pontk MaPKETHHIOBLIX NPOrPaMM 1o paboTe ¢ Manofamu noTpebuTeNeit B JOCTIKEHAH MAPKETHHIOBEIX
.

uenel KoMnaHuH.

KpaTepuu oueHuBanun:

OGyuaromwuiics noay4yaer 3a JoKmag 5 OannoB npu CcOOGMIOAEHHMM  CNEMYIOMMX
TpeboBaHmii:

- MocTaBlieHa npodiemMa ueenefoBaHus, 060CHOBaHa ee akTyansHocTs (1 Ganna);

- CAENMAH KPATKHil aHANN3 PasiMYHEIX TOYEK 3PEHHA HA PACCMATPHBACMYIO TpOONEMY
(1 Ganna);

- CAENAHEI BRIBOJEI 110 Hecneayemoii mpobneme (1 Ganna);

- 06o3HaueHa apTopckan mosuuus (16anna);

- HCIONB30BaHO HE MEHEE MATH JIMTCPATYPHBIX HCTOMHHKOB, COOMIOAEHB! TpeGOBaH A
K opopmnenuio pabots! (1 Gamn).
3a mecobmopeHne ykasaHHLIX TpeGoBaHMil OueHKa CHibkaerca Ha 1 Gamn mo Kakuomy
MYHKTY.
Maxkcumaneran cymma Gannos 3a qoknazel: 15 6anos (3 noknana mo 5 6annos)

3 MeToauyecKkne MaTepHasibl, ONpeAe AI0INHe NPoIeLyPbl OlleHHBAHHA
3HAHHIH, YMeHMI, HaBBRIKOBE H (WA4) ONBITA JAEATeSLHOCTH,
XapaKTepHU3YIOIHUX 3Tanbl ¢OpMHPOBAHMA KOMIETEe M

TlpoLienypsl OLEHHBAHHA BKTIOYAIOT B Ce(A TEKYUMH KOHTPONL H MPOMENCYTOYHYIO
aTTeCTALMIO.

Texkymuii KOHTPOJL YCINEBAEMOCTH TMPOBOOMTCS C HCMOJB30BAHHEM OLICHOYHBIX
CPEMICTB, NpPEACTABNEHHBIX B M. 2 JAHHOTO NpPHIONEHHA, Pe3ynbTaTel TEKYIIEr0 KOHTPOJA
JOBOJSATCA A0 CBEASHHUA CTYJEHTOB JO NPOMEKYTOYHOMN aTTeCTALMH,

IIpomexyTouHas aTTecTAMA NPOBOAUTCA B (hopMe 3K3ameHa,

OK3aMeH NpPOBOJMTCA MO PACHHCAHHMIO NPOMEKYTOYHOM ATTECTAUMM B ITHCHMEHHOM
Buze. Konuuecrso BOnpocoB B SK3aMEHALMOHHOM Ouiete — 3, B TOM 4YMC/IE TEOPETHUECKHX
BOMPOCOB — 2, CHTYyaUMOHHOE 3ajaHHe — | (M3 KOMIJIEKTA CHTYAalHOHHBIX 3aliaHmuii,
npeacTaBnedHbix B n.2 Monjaa OUEHOMHEIX cpeacts). I[IpoBepka OTBETOB H OOLABNEHHE
Pe3yNBTATOB TNPOH3BOAMTCA B JIeHb JK3aMeHa. Pe3ynsTartel arTecTalMd 3aHOCATCH B
JK3aMEHALHOHHYI0 BENOMOCTh M 3AUECTHYI0 KHMKKY CTyAeHTd. CTY[ACHTEL, HE NpOIIENHe
MPOMEXKYTOYHYIO ATTECTALMIO MO IPaHKyY CECCHH, NOJDKHBL THKBUMPOBATh 33/I0JDKCHHOCTD B
YCTaHOBJIEHHOM MOPS/IKE.



Ipunoxenue 2

METOAMYECKHME YKA3ZAHHUA 10 OCBOEHMIO THCHHUILIAHELL

YueOHbIM nanom NpeyCMOTPEHEI CIIENYIOLINE BHIE! 3aHATHIL:

- IEKIMH,

- IPAKTHYECKNE 3aHATHS.

B xome nexumoHHBIX 3amsTHIi PACCMATPHBAIOTCA TEOPETHYECKHE OCHORBI TEOPMH H
TIpAKTHKH ~ MOBEACHMA  MOTpeGHTenei, OCHOBEI pa3paboTkn 3gdexTHBHBIX cTpareruit u
MHCTDYMEHTOR (OpMHpOBaHHA H MOmMpHKALMH MOBEICHHA COUMANLHOIO MOTPEGHTENsCKOro
TOBE/ICHHA.

B xone mpaxruueckux sansruii YIIYONAIOTCA M 3aKPETUIATCA 3HAHHA CTYIEHTOB 110
pAlly  pacCMOTPEHHEIX HA  NEKIMAX BOMPOCOB,  pasBUBAIOTCA HABHIKH NPHMCHEHHS
HHCTPYMEHTOR BO3JCHCTBHA HA COUMANEHBIE ACMEKTHI noseaeHus mnotpebureneit B
COBPEMEHHOM KOMMEPYeCKOkH SKOHOMHUKE,

Tlpu noaroToBKe K npaKTHYECKHM 3aHATHIM KDKIEIA CTYACHT A0IDKEH;

~ H3YMHTL PCKOMEHIOBAHHYIO yueOHYIO IMTeparypy;

— H3Y4HTE KOHCIEKTEI ICKIIMIA;

~ NONrOTOBHTE OTBETE! HA BCE BOMPOCHL O H3Y4aeMoi Teme;

~TMCEMCHHO PelIUTE [IOMAlIHEE 3aaHUE, PEeKOMEHIOBAHHEIE npenojasatencM npu
H3YYEHHH KDKIO0H TEMEI,

Ilo cormacosannio ¢ mpenomasatenem CTYACHT MOXET MOATOTOBHMTE AOKIAN IO
NPCUIOKEHHBIM TeMaM. B npouecce moarotosku x TIPAKTHYECKHM 3aHATHIM CTYAGHTEl MOTyT
BOCTIONE30BATECA KOHCYIBTAMAMM TIPEHOAABATENS.

Bompocst, He paccmotpenusie ma JICKIMAX M MPaKTHYECKUX 3aHATHAX, JOJKHE! GBITH
H3YHCHBl CTYNECHTAMH B XONE CAMOCTOSTENbHOM paGotsr. Koutpons  camocrosrensmoi
paboTEl CTYNeHTOB Haj yueGHod NpOrpaMMOi Kypca OCYIIECTBIAETCS B XONE 3aHATHIL
METOIOM  yCTHOTO ONPOCA MITH  [OCPEACTBOM TecTHpoBaHHA. B Xxone caMocrosTensHoii
paloTEl  KadKOBI  CTyEeHT obs3an NPOYHTAT:  OCHOBHYH) M N0  BO3MOKHOCTH
JOMONHHTE/IBHYIO JHTEPaTYpy IO H3ydaeMoif TeMe, [OMNOJHHTE KOHCIHEKTH JICKLMi
HEOCTAIOMMM ~ MAaTepHAIOM,  BHITIHCKAMH U3 PEKOMEHOBAHHBIX MEPBOMCTOYHHKOB,
Bouienuts HenowsTHbe TepMuHBL, HaiitH HX SHATCHHE B SHUMKIIONCAMYECKHX CIIOBAPAX.

HIns moarotoBku K SaHATHAM, TCKYWIEMY KOHTPONIO M NPOMEXyTOTHOI ATTECTALHH
CTYACHTEl ~ MOTYT  BOCHOJB30BATHCH NEKTPOHHO-GHONTHOTEYHEIMH  cHeTeMamu, Tatoke
ofy4arommecs MOryT B3sTE Ha  goMm HEOOXOMUMYIO  nuTeparypy ma aboreMerTe
YHHBEDPCHTETCKOH OHONMOTEKH UK BOCMIONBF30BATECS YHTANEHRIMHY 3aTaMH.



