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1. MEJTH OCBOEHMS JHCIHILTHHE

L.1jhopMupoBanne y CTYAEHTOB CHCTEMSI 3HAHHI B 0BTACTH TCOPHH H NPAKTHXH NOBefeHHs norpebuTeneii, npuobperenne
HABLIKOB, HEOOXOAHMBIX J7TA HCC/IEAOBAKS COHANEHOTO NOTPEGHTENECKOND MOBEACHNA H yMeRHil 0 paspaboTke apexTupaBX
CTPATCTHi H HHCTPYMEHTOB €r0 (POPMFPOBAHHA H MOTH(HKALHH B COBPEMERHAIX YCIIOBHSX,

2. TPEBOBAHHS K PEIVILTATAM OCBOEHHS JAHCOHILTHHBI

Jlekunn 2. ConpanbHan nonuTHKA MapkeTHHTa

MapKeTHHT Kak 3/1eMeRT 3alHTE uHTepecos obwectna, OCHOBEI
COLUHAIBHOIO MApKETHHIA. DTHKA MAPKETHHTA. «3a% H «OPOTHEN
COUMAIBLEOH OTBETCTBEHROCTH, JTHKA H CONMANLHAX OTBETCTBEHHOCTS B
MEpKETHHI0BOM fesTensHOCTH. MecTo H poss noeenenns notpebuTeneit
B (IPHHATHH MAPKETHHIOBAIX PEIICHHIL,

Maprernnrosas crpaterns u nosesenue notpebureneit.

/Tex/

IIK-3

JL.1J1.201.3
J.4m2.1 J12.2
N23J12.4 125

IK-3:roT0BHOCTBI0 K BLISIBACHHIO H YAOBJIETBOPEHHIO NOTPeGHOCTeN NoKynaTeneit Tosapos, ux dop p Hio C BIO
MAPKETHHIOBLIX KOMMYHUKALHT, CIOCOGHOCTEIO HIYUATE M MPOTHOSHPOBATE CNpOC noTpeéuTenei, aHANHIHpORATL
[MApKeTHHIOBYI0 HHGOPMALHIO, KOHLIOHKTYPY TOBAPHOrO PhiHKA

B pesyanrare ocsoenns aucuunnsms obyyarowmmiicn gonen:

3uate:

- COBPEMEHHBIC KOHUENUHH, TO/IXOALI M METO/IL! YIpABIIeHus MOBEACHHEM NOTPeOHTENER Ha PHIHKE TOBAPOB, YCITYT, WA,
- CHCTeMy ueHHOCTell noTpebuTeneil, Mx HaMepeHus B 0COGEHHOCTH NOBEACHAS B nponecce NOKYIKH i NoTpebieHns;
- METOMBI M3y ICHHS H NPOTHO3HPOBARHA By iyLIHX HY3K/, 3aMPOCOB H NIPEANOYTERHI TOTERITHATEHLIX notpebuTeneii.

Cemunap 2. ColHANEHAA NONKTHKA MapKeTHHIa
|.MapkeTHHT Kak ameMeHT 3amuTR HHTEpecoB ofmecTna
2. OCHOBEI CONMANEHOTO MaPKETHATA

3.07THKa MapKeTHHTa

4. «3a» H «MPOTHB» CONMANBHOI OTBETCTBEHHOCTH

5. DTHKA H COLHANLHAT OTBETCTREHHOCT B M3pKETHHTOBO#H
JIEATEIBHOCTH

/Mlp/

IIK-3

JIL1 120113
JI1.4712.1 J12.2
J12.3 J12.4 N2.5

Ymern:

- OUPCAENATL HAMEPERAA NPHOSPETCHHA TOBAPOB, YCHYT HENeBEIMH CErMCHTAMI,
- OMPENENATE CTPYKTYPY YIOBNCTROPCHHLIX H HEY/I0BIETEOPEHALIX noTpebHacTek norpebutenei;
- MONENHMPOBATE NOKYNATENECKOC HOBE/ICHNE, NOABOAR NOTPEGHTENA K NPHASTHIO PELTEHITIO 0 HOKymKe

Baagers:

- CIOCOBHOCTEIO K BEIIIEHHIO H YAOBIETBOPEHHAIO norpebrocTei nokynarenei TOBapOB, NPOrHO3HPOBATS CNPOC NOTpPeOHTENe!;

- meTonamu cGopa, xpanenue, 06paboTky 1 oueHKok undopmaniy, Heobxogumoii L CPraHH3alHH H YIPABNEHHA IpodiecCHORANBHOM
EATENbHOCTRIO;

- CHOCOBHOCTHIO Pa3pabATHEBATE MPOEKTH IpoheCcCHORANBRON AeATeNEHOCTH /TS YIPAR/ICHINA TOBEICHAEM norpebureneii.

3. CTPYKTYPA H COIEPXKAHHUE JHCIHTLIHALT

Kog Haumenosanue pasaenos i Tem /B sansmas/ Cemectp / | Yacos | Komneren- JurepaTypa
IAHATHA Kvne LIHH

Paznen 1. Ioseaenne notpebureneii u connanbnbie MApPKETHHIOBLIE
pemieHHs

Jlexiun 3. Pecypent norpeGHTenei, COUHANBHEIS JHAHMA OTHOIIEHHA
DKOHOMHYECKHE pecypcel. Hamepenwue goxonos. YeepeanocTs
norpeduTeneit. Onpesenenne noTennrana puHKa. Crparudmxarms
priHKa. YPOBITH PhIHKA K TIOBSACHHE norpeburenei. Pecypcrt Bpemens.
Konnermus spemeny. Torapst 1 yeryrs, norpeGusionme spems. Toapsl
u yeryru, cGeperaromue spems. Hamepenre pecypea BPEMEHH.
Mo3rasarensurie pecypest. [onsTre « nosnasarensnas cnocobroCTsY.
TosepxnocTnoe prnmanye. Ilpessiense noanaparenbrolk
cnocobrocth. [lorpeburensckie snanms, Conepsxanne snanuii.
ObnexTHBHEIC B CybLeKTHBHBIC 3HARMS, Opraausanus snanuii.
AccouuaTusHas ceTh. MeToast RaMeperua sHammi, Aganus HMHTKA,
NOBCPXHOCTALIC H3Mepenns. Ilonatue «ornomenuey. [ocnencraus
oTHouenni norpebutencl,. Komnonents oTHomenna. Baanmocsnss
MEMEHTOB OTHOWERHA. Poits npamoro onsrra. CoficTea oTHOMmEHHH,
MeToaut wamepenus ornowmenuil, Hamenenns oTROmeHRI, Pone gyscrs
npi hOpMEPOBANKH OTROWEHUE, OTHOME R s B MPOTHOIHPOBAHAH
nosecHIA notpebaTeneii. Obecnedenne cooTBeTCTRHS H3MEPEHHH
/Tex/

TIK-3

1.1J11.2 11.3
I1.4)12.1 2.2
237124 125

1.1 Jlekuus 1. MapxeTnnrossie pewenns u norpebarens 5 2 IK-3 JIL1 12113
Obsext 1 npeamer aucunmmrer, [onstae «IOBEJEHHE NOTpebHTEmY. JL.4J12.1 12.2
Boszelicraue Ha HOTpe6HTENA: cOUMANEHAS 3AKOHHOCTD | 3THKA. 237124125
OCHOBHEIE IPHAMATIB IOHAMARHS norpeburens, TorpeGurenn u
noxynarens. [Tosenenne notpeburens: cr obnactr
Kounenuus Mapkeruura u norpeGurens. Creunduxa norpeburensckoro,
H ZICNIOBOr0 MApKETHHTA, DaKTOPLI, MOBKILAIONINE AKTYANBHOCTE PabaTh
¢ norpeGurensyu, COBPEMERHBIE HIMEHEHHS B MADKETHHIE, Mapxeruar
OTHOLIEHHH H ero HHCTpyMenTsI. OBMen u noTpeGHTENsCkan TEHHOCTS.
KoHnuenuus noxu3nenmol LEHHOCTH KTHEHTA,

W suay anmanpopansti MapKeTHHT, Kacromnaanus m
kactomephsanEs, IIpeanockITkn MAPKeTHHIOBOTO HeC/EAOBANHS
nosefienns norpebureneii. Cymuocrs anammsa norpebaTeneii,

{Tlex/

Cemunap 3. Pecypest notpe6ueneii, conRansHele 3nan o OTHOIIEHHS
1. Ikonomuueckue pecypert

2. Pecypcrt Bpemenu

3. TosnasaTeLHbIEe PECYPCBl

4. TloTpeGHTeNbCKAE IRAHNAA: CONEPAHHE B OPrAHH3ALHA

3. Yeranoexu (oTHOmerMA) 1 HRaMepeHus norpebHTenei

/lp/

IK-3

JL1M.2M.3
J1.4512.1 2.2
2371247125

1.2 Cemmnap 1. Mapkernrrossie pemenns 1 norpeburens 5 2 mK-3 J1.111.21M1.3
1. Cympocts nosenerua notpebareneii J1.4712.1 12.2
2. IIpHHOMTIE TOHHMAHHA COLHANLHOIO MOBETCHUA norpeburenei J12.3 J12.4 J12.5
3. MeToge! H3y4enHs MOBCAEHHS norpebureneii

4, DBOMOUHA TOBEEHHT norpebureneit

5. IlotpeGuTensckuii 1 ENOBOH MapkeTHHT

6. CoBpeMEHHEIC HIMEHEHHA B MADKETHHTE

7. HoBble MapKETHHTOBBIE TEXHONOTHH € HCITONILIORAHHEM Microsoft
Office.

Mip/

Jlexuis 4. OcobeHHOCTH COMHANBHO-IKOHOMHYECKOID TOBEIEHHA
norpebutens

MeTonmka OLEHKH XapaKTepa nOBeneHHA norpebureneil. Hecnenosanune
MOTHBAUKH noTpebHTene myTeM TeCTHPOBAHKS MeH. Mopennposanue
noseaenns norpeburens. Ocobernocru nosenenus notpeburens.
Ofmue NpHHUKOB B NPEATOCHUTKH TeOpHH NoTpebaTensckoro BEIDOpa
/Tlex/

IIK-3

J11J1.271.3
J1.4712.1 J12.2
JI2.3 J12.4 J12.5
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Cemunap 4. OcoBeHHOCTH COLHANLHO-3KOHOMAYECKOr0 MOBEAECHHA
notpebuTens

1. Dxonomuseckne (aKTOps! BARANHR KA MOBE/CHHE norpeburenei.
2.IIpupozHsie (HakTOPLT BNHAHAA HA TOBEAEHHE notpebuTenei.
3.Hayumo-rexnmyeckue (axtopsl BAHAHHA 1ta TORECHHE norpeGuTeneii.
4.Tlomrriyeckue GakTOps! BAKAHHS HA MOBENEHIE norpebureneii.
5. Onpenemure ¢ menonszosanuenm Microsoft Office , kakne TPYINITBL
OKa3LIBAOT BARAHHE HA NOTpeSHTENeH NPHBEACHHEIX HHKE IPOAYKTOB
(KOHKpeTHINpORaB Mapku u/um MOCTABLIHKOB):

— yenyrn Hureprer-nocryna; — yenyr Web-zuaaitra;

— yenyru obpasopaHns;

— KOMIIBIOTEPBL,

— HJeH MONHTHYECKAX IBHKeHHIT;

— aBToMObHmIH;

— XONOANMLHHKH,

— mebens;

—— BAKAHCHH MapKETONMoroRs,

|— paGouax onewna;

(— BCYEPHHE MIAThiA,

— NENOBRIE KOCTIOMBI,

— ayHoy4eOHEKH Mo MCHE[UKMEHTY/MAPKETHRTY; — 3MeKTPOHHELS
yueGHEKH 10 MeHeLKMeRTY/MapKeTHATY;

— tapmnpenaparsr;

— Guogobasxm.

/p/

IK-3

M1 .23
421122
J23124 125
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Jlexuns 5. COunANbHBIE HEHHOCTH noTpebHTend, JKHU3HEHHELT CTHAL H
MOTHBAIHA

Cymmocts Morusaunu. [Tponece morrBanuE. Ocosnannas norpebrOCTS,
Teopuu morspanuu D. Mc/Clelland, 3. ®peiina, Tepubepa. Hepapxus
norperocrel Macnoy, nonxonornueckue motHBE Mc.Guire, Pors
3aRATEPECOBAHHOCTH B MOTHBALMH. Biusuue amonuonanseoro
cocTornus. Tamer smMounit. IomgseM 1 COKpamenHe 3MOLHI Kax
XapaKTEPHCTHKA NPOMyKTa. DMOLHH B pekname. MoThpanmonHas TeopHs
H MapkeTHRroBas crpaterad. Eanncrso u ycroliunsocts
MOTHBAITHOHHBIX i. [onarae « 1pHATHEY. Pacmmpennmii
B3TMAZ HA CAMOBOCHIPHATHE. POpME! cCaMOBLpakenns morpebuTens B
nopceHenHoit ¥n3nM. Metosn necnegobanus MotuBauuii, MonsTie
«wiranocTs». [Icuxoananuraueckan Teopus, Connansnan TeopHs. Teopus
caMokoruenuun. Teopus HHAKBRTyansHLX Yepr. JIHIHOCTS 1 NPHEATHE

p «Jl Tb» MapkH. Ilepcoranenune nennocrd. Mxamr
nernocreii Pokuaa, Msapna. Muorocrynenuarsii ananus. Konpenuusn
CTHNA %HIHH. MeTO/IL OMHCAHHA KHIHEHHOTO CTHNS: MOJIENb AlO,
meToEkH VALS u LOV. leocrnmu 1 rnofantitie cTH/IH KH3HY.

/Mex/

IK-3

J.1J11.2 11.3
J.4J12.1 2.2
JI23 71247125

110

Cemunap 5. ConmantHbie nenHoCTH noTpebuTens, KHIHEHHLIE CTHITS i
MOTHBANWAS

[lepconansusie uennoctn. Konnenuun sxusnennoro crums. Meros:
OMHCARHA KUIHEHHOTo cTHA: Moens AIO, VALS u VALS-2, LOV;
Bonpocsy, BLiockMEIe Ha 06CykacHHe:

1. Jlmarocts u ee 3naueHue B MOTPEGHTENECKOM NOBEICHHH.

2. DMOUMH H HX HCIONE30BAHAE B MAPKETHATE,

3. X(n3mennsii crunns norpebureneii v ero Mogenu.

/ITp/

MK-3

JI11J11.2J11.3
JI1.4J12.1 112.2
N23 1241125

Jlexwin 6. Ananus noTpeGHTeNECKHX TPEAnOYTeH I, ITporpaMmel
|roamsEOCTH

Mapxeranr, opHeHTHpOBaRHEI Ha moTpeGuTens, HeobxommooTs i
HANpaBnenyd H3y'uenus norpebureneit u ux noseaenns. Merost
HMCCNCA0BAHKA OBeAeHHA noTpebuTeneii. Crparerna noctpoenns
OTHOIEHHH ¢ KITHEHTOM (Ha CTagUAX "NPAIHANUA norpebrocreii”,
"OleHKa PAMHIHLIX BAPHAHTOB", "paspemenHe coMmuenHii",
"Buenpenue".

[IporpanMEt TOATBHOCTH: HICTPYMEHT YNpaBNeRist OTHOWERAAMI ¢
KIHEHTAMH i CIOCO6 ONTHMHE3ALKH MAPKETHHIOBLIX PACXOJI0B

TTOHATHE NOLILHOCTH KIHEHTA # TPOIPAMM NOSTLHOCTH B MapKeTHHTE.
Texsonorns GopMuposanus mosnsaocTH b2b/b2e- KIHERTOB K TOProBEIM
KOMNAHHAM K/HH HX ToBapamMfycnyram, O63op CYUIECTBYIOMHX
nporpamm nosnerocTH, Teoperngeckne acnexrs $yrxnsoHEpOBANHS
TPOTPAMM JOMIEHOCTH, COCTABNAIOIHE POrPaMMBI NOANbHOCTH, BHE!
TPOrpaMM NOAMLHOCTH. MeTononorua paspaboTku u Mexanusm
PEANHIANHAH NPOrPaMMBl IOUTEHOCTH. YenoBrs paboTht nporpamMMs!
nosmbHOCTH (TpeGopanns k koMnanm), Lenrtpe oTeetcTennocTH 32
Pa3paboTKy H Peanu3ANHIO IPOrPaMMBI ORTBHOCTH,

/lex/

IK-3

Jdl1M.2013
1.42.1 12.2
23 N2.4 125

1.12

Cemunap 6. Asanui norpebuTENbCKIX TPEANOITEHH, TPOrpaMME!
ORTBHOCTH

Jananne: onpenenuts ¢ nenoms3opannem Microsoft Office
TPEANOYTHTENLHEIE YCTAHOBKH B NIOBCACHAK TPOJABIA H KIHEHTa,
sbexrnprne hopmer obcnyxupanus m MEPEI [IA NOBLINEHAS
Pe3yNBTATHBHOCTH TPOJaX,

IInan pewenns:

1) Ouenuts 3HakaMH pe3yNLTATHBHOCTS KAXAOH TNO3ULHH,
npepnokennol pamu ("+" ~ noamoxkno addexrasno; "0" — wrabo
PEryIHpyemo; "-" — cxopee HeafidextunHO);

2) Karue ycranosks B mopeReRHH npojasna 1 KHenTa
TPEANOYTHTEILHEI?

3) Kakiie gopmet obonysusanus sdppexrupnee?

4) Yro HeOGXOMHMO CAENATE /YIX NOBLIEHHS Pe3yNLTaTHBHOCTH
npopax?

Mip/

IIK-3

JIL1 L2 7113
N1.4712.1 J12.2
231124 125

Pasnen 2. Counanuuie dhakrops! Bausmms Ha nosefeHHe
noTpebureneii

21

Jlekuma 7. KymsTypa kax takTop noTpebaTensCKOro noseseHAA,
Couuanenas crpatadukanus

Cnobamuzaums pemxos. Mnobansusii nomxoz x MapKeTHHTY.,
Hemorpatdis 1 crpyxTypa rnofansusn pritkos. Komnenman xynsryper,
Kynsrypa i ee anemesThL Tpuana kynbTypeL KynerypHbie nenmnocty.
Boapeficrane kyneTyper na norencune notpedurens: MoTHBaNHs,
CTPykTypa notpebnenns, Huerraduxanus kynstyprsx nennocreit.
Leanoct. Hamepenne kyneryps: mo Xodcrene. Bapuauun B
KyNETYPHEIX tenHaCTAX. KynsTyprbie papramn » epbansusx m
HEeBEPOATLHEIX KOMMY HHKALHAX, Kpoce-kynutypHete 1 rnoGansuee
MapKeTHHIOBEIE CTparernu. Makropu paspaborku. [lonsTre
«cybxynstypar. Hanmonanssas, PACOBas, PENHIHOZHAS HITH
perHoHanbran ocaosa. Counansuas crparadukanus obmecrsa,
Counansroe nonoxenne u Mapkeruar. Konmenmus COUHATLHOIO Knacca.
Couransroe Hef T80, Jletep THI COLIMANEHOTO KNacca.
Ilunamika conmambuux knaccos. ComuansHas crpykrypas CHIA n s
Poccin. Hamepenne couuanssoro CTaTyca: ONHOKPHTEPHANEHEIC H
MYNETHKDHTEPHANLHEIE TOKA3aTE/H, MapkeTHHT B paanuaHix
CETMEATAX COLHANLHEIX KIIACCOB: CErMENTALIMA PLIHKA, 0cobernocT
MOKYNATEILCKHX PEUMICHKH PajHbIX COMHANBHEIX KIIACCOB,

/Tex/

IK-3

J.111.21.3
JL4512.1 2.2
123 M2.4J12.5




wzp 7
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Cemunap 7. KyneTypa kax tdaxrop notpeburenscxoro nopeneHms,
Connansuas crpartudukanns

DYRKNHOHHPOBAHHE KYTHTYpBL

KyneTypreie 1eRHOCTH K NoTpeGHTENLECKOE IOBEAEHNE, Hnerruduxamns
KyILTYPHEIX HeHHOCTei. BapHaluH B Ky nETYDHLIX HEHHOCTAX.
Kynbryprsie Bapranan B sepantHimx o HepepGansHe KOMMYHHKAUMAK.
Qaxropst paspaboTkn kpoce- KynbTy pHO#/rmobansmoi MapKEeTHHIOBOM
CTpaTerHH ¢ Henoib3osannem Microsoft Office.

Bonpockl, prinockMeie Ba ofcyaaenue:

1. Hasomure n3nectHble Bam rmoGanbuste komnanmz, MoxHO N oTHECTH
K robanbHbiM oTpacnaM cepbl HX AKTHBHOCTH nogemy?

2. TIpuBeauTe NPAMEPS! HATEPHALHOHATHIAMHI OpaBoBLIX HOPM,
OKasbIBAIOmEH BIAARHE HA Begenne GH3neca B obnacTu

HAbop! Wi, (ar Haeckoro b

drnanconoro Gusneca,

3. [IprBeasTe NPHMEPHI T0GATBHEIX MAPKETHHIOBEIX KOMMYHHKALHH.
Kakim obpasom miobansisie KOMMYHHKaLHH BIIHAIOT HA IOBEAEHHE
norpebuTenei?

4. TTo KakmM IKOHOMHHUECKMM K AeMOrpatHTeCcK M KPHTEPHAM MOXET
BECTHCE CErMEHTALAS TNOGATBHEIX PEIHKOB H KAK OHA CBA3AHA ¢
TeHACHUBAMH TobAILHOro RapogoRaceneHua?

5. Kaxum 06pasom kymbTypa mnuser na noseenne notpebuTenci?
[Ipusegure npumep coasn aTprOYTOR NPOLYKTA, MOTHBOB
NOTPEGATENECKOTO NOBENEHRA H HEHAOCTE! (HOpM)
KynBTYphI/CYGKynbTypr notpeGurensckoro coobuecrpa.

6. Kakre acnexTsl Xy bTyphl CTpaHby/perHOHa CTORT AHANA3HPOBATE NPH
BEIBOJIE HA €€ PHIHOK TAKHX TOBAPOB, KAK:

— mporpaMMEoe obecnedenne;

— aBTOMOGHIIA,

— 3aKYCKH;

— JIenoBas O4exaa;

— HAIHTKH;

— aYABOAHCKH;

— MEPHOJHYECKHE HITAHAS,

— YCIIYrH pa3snedenns?

[IpuBepTe TPAMEPHI TAKOrO aHATH3A.

Kaxk ero moxHO nposecta?

/Mp/

IIK-3

1.1 J11.2 111.3
J11.412.1 J12.2
237124 N12.5
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Jlexnna 9. Briuaawe peiepaTHBHLIX TPy, ceMbH H JAOMOXO34HCTB Ha
oseienue no-rpeburenei,

CPynmb # IPYNNoBEE KOMMYHHKAIHH, CEMBS i AOMOXO3ARCTEO,
Kareropus «Cemba». Homammee xossiictso (nomoxoaniicTro) —
cyOnexT axoHoMuKH. THIET JOMALIHIX XO3AHCTS, CospemerHbie
TEHICHIHE PA3BHTHA CEMBH M IOMOX03AiicTaa. Buak rpymmosknc
aiannit. YK o mou, enrsmionge va Mrenns 8 rpynne. Coquansas
CTpaTk(AKauus coBpemennoro obmecrsa, Cpeanuii knace B CTPYKTYpe
pocchiickoro obmectea. Ilpouece andibysnu. Tuddysus unrosangi,
CeMbst M IOMOXO3SHCTBO KAK efHHIALA notpebnenns. Jsonronus
COBPEMEHHOH cemba. CTPYKTypPHEIE epeMEHHEIE, BINAIOMHE HA CEMBIO
H iicreo, Haj B TPAAHIHOHHOM PONEBOM [OBEAEHHH B
cembe. Hnanennbi wuin cembn, Ponu wienos cempi TIPH COBEPIIEHHA
nokynku, lengeproe Bnusmne,

/Mex/

TK-3

J1.1J11.2 113
J1.4712.1 12.2
2.3 M24J12.5

23

Jlexun 8. MexanusM JAeHCTBHA Ky bTypBL

Kareropus xynstypss.  CrpykTypa xynsTypet. Mexaunsm aeiicrans
kynerypet. Kynerypa u cybxynsTypa kak dhaxrop notpeGutensckoro
MOBEACHHA.

Ioustre xymbTypst. Crpykrypa kymstypst. Bosgeiicrane KYIBTYPHEIX
LeHHOCTei Ha nopejerne notpebureneii. Buusnue cybynsTypst
(aTHEUECKOI, peNnHrHO3HOH, BOpACTHOM B T.JL) HA OOBeJenHe
norpebureneii. Kynktypa norpe6nenns, ee dopmuposanwue, grramuka
passuTEA. Bricokads B Maccosan kyneTypa. Conpamsmasn crpatrdukanns
obuicersa, MonsTie ConpILHOTO KIACCA, COUHATLHOMN PO, craryca,
OcobenaocTH noTpebHTENLCKOrO HOBEAEHHA TpeACcTaBuTenel
PAITHHHEIX COUHANLHLIX Knaccos. [Teuxomorudeckue akropsi,
BHAIOUIHE HA NIOBE/ICHHE NoTpebuTenei: BocnpuaTue, ofyucuue u
NaMATE, MOTHBAWHA H UERHOCTH. TeOpHH IRYHOCTH, HX NpHMEHEHRE B
MaPKCTHHIE.

e/

M.111.2m.3
J.4712.1 112.2
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Cemunap 8. Mexauusm neficTeas kynsTypst

TloxanaTe BiusnEe GakTOPOB KyILTYPHI CErMeHTa norpebuteneii Ha
Kevk[(pili H3 STANOB MPONECCa NPHHATHA PEIEHHS O nokymxe Beibpanroro
Bamu npofykTa. Kax 310 Bmuanue Moxer Gue CHPOEIHPOBAHO B
KOMIIIEKC MapkeTHHTa 4P7

DaKTOP KyNETYPhI

/Mp/

J1L1J11.2)01.3
JI1.4J12.1 J12.2
J2.3J12.4 12.5

2.6

Cemmnap 9. Briusnne pedepaTHBHEIX TPy, CeMBE H AOMOXOIAHCTD Ha
NOBEACHHE MoTpebuTeneii.

1. Mapkeruur xakmx TOBApOB H YONyT B HanboNbIIEH CTCNCHHA YYHTHBACT
COMHANEHOCTATYCHOE HaMepenne? ECTh JIH TOBApEL, MapKEeTHHT KOTOPbIX
MOJNET HE YYHTHIBATE COMAANLHO-CTATYCHBIC XaPAKTEPHCTHKH PhIHKa?
Kaxkwe aro ropapm?!

2. Jins BhiBeSeHusA HA PHHOK HOBOIO (PAPMOKOCMETHUYECKOrO npenapara
VLA BEICLIETO CTIOA CPE/IHEro Ki1acca paspabarsBaeTc IporpamMma
MAPKETHHTOBLIX KOMMYyHuKanu#, [Tocrpoiite COUHANLEY!0 HEPADXHIO
3auaThit (npodeccnii) Ana nanmHoii commansuof TPYIIILL
Ipopatokcupyiite 3anATHA 10 y6LBaRIO craryca. Kaxoe snavenue nmeer
374 Hepapxmd B MapkeTHrre npenapara? Kakoe sanstae cooykmepconst,
HCIONLIYEMOH B pekaMe H HAp-MATEPHANAX, MOKeT BITH
MPHBJICKATENLHBIM JUTA JAHHEIX noTpebHTENeH B CiTyuae RenonL30panns
CTPATeriit NO3HUHOHEPOBARHS IPENAPATA KTAHH BBEPXH]

3. IpoBefaTe cerMerTanHIO CHEAYIOMEX PLHKOB 10 KPATEPHIO
COIHANLHOIO CTATYCA! — KOMILIOTEPOB — ABTOMOGHIIEH — razer —
KYPHANOB — 06pA30BATENLHEIX YCIYT — AENOBOH OXEHIE —
Huteprer-gocryma — naccaxupekax ABHANEPEBO3OK — NPOIrPAMMHOTO
obecneuenns, — napyanx gacos Hazopure BH/IBL, MADKH IPOAYKTOB B
KaKCA0H M3 ITHX IPYIN | ONPENEIHTe, ecTH BO3MOKHO, HA KAKHE
CONHANBHELE KIACCH OHH OpHeRTHPOBaHbL [TokaicuTe
COUHANLHO-CTATY CHELG ACTIEKTHI NIO3HUBOHKPOBAHAA 3THX TOBADOB.

4. Tlokakute PIHARKE COMMANLHOTO craryca cerMenTa norpeburenei Ha
KAMEIA 13 STANOR MPOIECCa IPHRATHS PELIEHHS O HOKYIIKE BLIGpaHHOrO|
BaME ToBapa, Kak 3710 Biasmne MOKHO HCIONL3IOBATL B KOMMITEKCE
Mapkerunra 4P

Mp/

MK-3
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Jlexuas  10. Daropst okpykenis 1 cutyanun. OLEHKA eMKOCTH PHIHKA.
Crtyausoursie gakTopst & nponecce norpeburensekax pemenuii
Curyanuonroe nusuue, Tams curyanuil, CHTyalHs KOMMyHHKALHH,
Cutyanus noxynks. CHTYAIHA HCHOML30BAHHAL XapaKkTepucTHKH
CHTYAUHH: (PHIHUCCKOE OKPYKERHE, COLHANLHOE OKpYxkenue, dakTop
BPEMENH, NE/b NOTPEOHTETECKOTO OBEIERAA, NPEAWECTBYIONEe
cocTonane. Hrdopmanuonnan cpena: ocaosusie napaMeTpel. DneMeHThl
PO3HH4HOM cpenst. DakTop Bpemenn, CHTYALHK HCMOML30BAHRA B
MapkeTuHroBLIe CTpateruy, Baanmogeiicrane yenopeka 1 cHTyamuy.
Hosle npopyxTe: Ha peikke. Kornermus susnenroro OHKIa TOBapa.
Hurosanun 1 mx piasl. QaKTopH PACIPOCTPAREHHS HHHOBALHI,
DakTops! yenexa mHHOBAURH, XapaKTepucTHKR NpoxyKTa,
ONPEAICNAIOUIHE CKOPOCTh Nponecca AH(QYIHK: OTHOCHTENLHOE
IPEHMYLUECTBO, COBMECTHMOCTS, CIOKHOCTS, BO3MOXKHOCT HCIEITAHHS,
KomMyHHKaTHBHOCTB. ObMen undopmankeii o Hops Tosapax. ITpouecc
maddyann. Tanet norpeburenesi s mudy3nn mRROBANMIE: HOBATOpCTEO,
TIRMHOCTE H NOBEAEHIE, (HAKTOPLI KOMMYRHKAIMH, HOMH(IOPMHIM.

/Tlex/

TIK-3

JIL1 1.2 113
J1.41m2.1 J12.2
23124 12,5
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Cemmnap 10, QakToput okpykenns u caTyauus. Ouenka eMKOCTH prinka,
1.0npenenute ¢ nenonksopannem Microsoft Office opMu BaEARNS
(undopmamonnoe, HopmatarHoe,
mhnn.::_usnmﬂommon\nmmzaﬁmo.wngﬂmoﬂ_umnnv petdepenTabn rpynm nal
HOTPEGHTENA YKAIAHHEIK BRIIE IPOAYKTOR (mapok). Kak mposanserca
2TO BIHAHHE U KaK €r0 HCNO/LIOBATE B KOMIUIEKCE MapKeTHura (4P)7

2. Kto moxer 6ITs nugepoM MEeHHI (Bnuarenen) mia wenesoi
ayauTopeH noTpebuTene ykazanusx npoaykros? [lokanmre 1
MPOHMTIOCTPHPYiiTe MEXaHHIM $YRKIEOHHPOBAHAA MOZJETH
HEPCOHATLHOTO BAHAHHA «MyTLTHCTAAHIHOE BIANMONEHCTBIEY s
YKA3aHHEX Bbillle OpOAYKTOB/rpynmn. ITo KakuM KpuTepusm
BrIGHpaiorcs CMH 1 BituaTeny (mupeps: MHEEHH) ana nenesoi
aynuropru? KakHe MOTHBEI MOTYT ABRIaTh BIRATENAME]

3. Oxapaxreprayiite rpynmet norpebarene (urHOBATOpHL, panHHe
ocBouTeny, panee GonbmuRcTE0, MO3MHEE GonsumncTrO,
3aMa3AKBAIONIHE), YHACTRYIOMHEX B HpoNecce Ant(y3nr HRHOBALHA
(KOHKpETHOr HOBOrO MpPOjIy KTa/MApKK): — HOBOH MHITEROH Aobanki; —
HOBOIO aBTOMOOHJIA; — HOBOI yenyra Harepner- nocryna; — nosoit
MApKH KOCMETHKR, — HOBOTO 8y IMO/INCKA, — HOBO raseTrxypHana;
— HOBOH HIeH, — HOBOH MPOrPaMMEL 3a4eM 3TH IPYIIIE BLABIAIOTCE K
KAKYIO PONE HrpaeT KkAad Ipynna s nponecce audyy3nn HHHOBAHH?
Kakue mMapxeTHHrOBbIe pewmenns B 0GMacTH IPYITIOBBIX KOMMYHHKaUuii
MOIYT YCKOPKTS npouece Juddysnn urnosauuu?

/Mp/

MK-3
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29

Jlexuun 11. Caryaunounse dakrops 5 npouecce NoTpeOATENBCKHX
PEIICHHEA.

Bospeitctpue Ha norpebutenei - (haxropet oxpyxenus 1 CHTYaIlHH.
Onenxa axoHOMHueckoil sdiekrnBrOCTH,

[nobanusanus norpetnenns. GparMenTarus norpebnenun. Crparerus
CErMCHTHPOBAHEA Phinka (o Teorpaduaeckomy, OCHXOMOTHYECKOMY,
AeMOTPadHHECKOMY NPHIHAKAM, [0 NPHIHAKY norpebnenns 0 HekoMoii
TMOMB3EL),

TIpHHIHT HCTOPHIMA B H3YMEHHH METONONOTHE ROIICHCTEHA Ha
norpeGutens, Poccuiicknii u 3apy6Gexciuiii nparmHuL B3aEMOaCHCTBIS 1
BAHAHHA Ha noTpeburens. Trnb | Buak BuHAHHA, Ouenka Hx
COLHANLHBIX B H 3K oii s exTasHOCTH.

/Jex/

TK-3

Ar1m.20n3
JI1.4J12.1 12.2
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Cemunap 11.  Curyanuonnsie (akTops! B nponecce notpebuTeNBCKIX
I i 1.3a9em meobxoguMEl
KPHTCPHH oueHkH Topapa? Kakue kperepun el Henonssosam Gbi npu
MPHOOPETeRHH ONHOro M3 MPHBEACHHEIX TOBAPOB. HANKTKHA, MONOYHEIE
NpOAyKTsI, konbacwste n3genka? Ects 1 oTnHume Bammx NpeanoyTeHHH
OT 3HAKOMBIX HIIH APYTHX WIEHOB CeMBRT

2. OTnHACTE M BBl CBAIE LEHKI B KAaYeCTBa [PUMEHHTENEHE K MBUTY,
KEPAMHHECKOH NOCY /e, KOBIHTEPCKHM HINEHsM, MopoxeroMy?
O6ocnyiite croe nosenenne,

3. Mmeerca ipa cervenTa peiaka. OHH H3 Hix NPEANOATAeT IHPOKHii
TOHCK HHQIOPMAMHK 15 NPMHATHA PELLEHHN; APyYrOf — Tpebyer
SHAYHTEIILHO MCHBIUHX AHANOTRYHBIX youwmmil, Kaxue crparerns

|MAPKETHHTA MOMHO MPEAIOKHTE TOBAPONPOHIBOANTENAM B OCBOCHHH

kaxcaoro?

4. B Kakoii H3 NepeYHCICHABIX TOBAPHEIX Kareropu# (cpeactso ans
ABTOMATH'IECKOH CTHPKH Bestba, MOpoikeHoe, MACHBIE nonydabpuxarsr)
MOXCHO NPOTHO3HPOBATE BEICOKYIO MOTHBAITHIO K HpHODPETEHHIO, KOMY M
novemy?

Mp/

IK-3
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Jleknua 12. Mponece TPHHATHA PELIEHHS O MOKYTIKE.
XapaxrepueTrka npouecca MpHHATHS noTpebuTelbekoro

E .BocnpusTre nadopmanun motpebutenem. Tpouece npansaTus
pewenyii notpeGutencM. MosenHpoBARHE NPHEATHS PELIEHHA, MOTETE
TOKYNATENLCKOrD MoBeAeH . THITH Iponecca NPHAATHA pelTenHs,
DaKTOpLL, BAHAIONHE HA PACHIHCHRE PEMIEHAs mpobnensr,
uarsocTaka nosesenms norpeburens, Obyuenne norpeGureneit
TIOKyTIaTeNbCKOMY NMOBCACHHIO. 3ainmTa npas notpebuTeneit:
3akoHonarensuas 6asa. [lorpebuTensekmii akcTpenman

(Tex/

IIK-3
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Cemunap 12. Ilponecc npursTEY pemenns o TIOKYIIKS,

1. Mogens nokynarenscxoro nopeenmus,

2. QaxTopHl, BINAAIOMHE HA COBCPIUEHHE TOKYIIKH.

3. Tuner noseaenns norpeGarenei.

4. DTank Mojlens pouecca IPHEATHA pemenns norpeburenem ¢
HenonslopagHeM Microsoft Office.

5. Kax HCMONB3yeTca PHHMaHHE notpeGureneii npu paspaborke
MapKETHHIOBLIX CTpaTeruii?

3: 1. Ina np 1CHHA BHHMAHAS [IOKYNATeNs NPOAaBIILI
MCTONE3YIOT Pa3noeOpasHble MADKETHHIOBEIe npHeMbl. Kak TIDH 3TOM
HCIOJIB3YIOTCH MATH OPIaHOB YYBCTH YEIOBERa,

3aganue 2, Henomsayiite Mogiens NOKYNATEbCKOr0 NOBEACHHA I
obbACHeHHA cnegyiomux ero ocobermocTeil:

a) Biosto kuraitckoi xyxam — cyn nriusero rHe3fia (KOTOpoe CAeNaHo u3
3aCOXINeR CMONLI ITHL) He CUHTAETCA B PoccHn AEMHKATECOM), B TO
BDEMS KaK M/l LIEHHTCS BEICOKO,

b) Omum norpeburem nenator HOKYTIXH B PAsHLIX MArAIHHAX, APYTHE —
sribupalor Heckonbko HanGonee HM TMOHPABHBINHECS B mpHodperaroT
TOBAPHI TONBKO B 3THX TOProBLIX TOUKAX;

¢) Ozan TOBAPEI NOKYNAIOTCH HOTPebHTENAME OCNE HATEHCHBHE
TIOHCKOB, [[PyIHe — KAk TONBKO HX 3aMETAT Ha IpHIaBke;

d) lea uennoseka NogBEpraloTeA BO3AEHCTEHIO OJTHOMH H TO e PeKIaMmI.
O W3 mEX obpawmaeT Ha Heé BHEMANHE W BHHMATENBHO
PACCMATPHBAET, APYTOit — IPOCTO HE 3AMETHT,

3apanue 3. Benomurte kakoii-nubo TOBAp JHTENLHOO NONL30BAHAL
(HampuMep, KOMIBIOTEp), KOTOPBIN Bbi npuobperany camu,
Ilocrapaiitecs sBoccranosaTs nponece cosepuieHus sei60pa, koTopomy
BbL CHICAOBAIIH, HCTOHHKH HB(OPMAIHH, K KATOPEIM BH obpamanuce, 1
BALI NOJIXO/ X PELICHHIO 3TOH Mpabiemel.

lp/

TMK-3
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Pa3nen 3. Mokynatensckne pewenun noTpeduTenbcKkan

COUHANHIALMR
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Jlekuua 13, Ocosnanne npo6remMbl 1 HHGOPMALHOHHEI NOHCK
noTpebHTeNs

Ilpouecc ocosnanus norpeGrocta, CymuOCTS B BADHAHTHI
notpebuTensckoro subopa. Mogens npouecca npuuaTs peLIenns, ero
OcHOBHbIE cTanuy. [ToseseHne B pOLECCe NPHHATHS PEINEHHA.
[lepemennsie, popmupyromne noseenne norpeGaTeNs: KYJIETYDHBbIC,
COLIHANBLHBIC, THYHOCTHBIE, M( HYECKHE NEpem Pecypest
norpeGuTeneii, Bnnanne catyanun. Mepanynpte noxynkH, THIs
TPOIECCOB PelieHuii: PaciliHPEHHO., CPEAHEMTHTENLEOE H OrPAHKHYEHHOE
pewmenns npobiemsr. Ilorropakie nokymku, OcoGoe NOKYNaTenkckoe
TOBE/CHHE: HMITY TLCHBHEIE IOKYTIKH, IOHCK pasnoobpasus, daxropsr
pacumperna pewenus. [lonstue «3aunrepecosannoctiy. Orpannuennoe
pemenne xak npobnema mapxeTnara. JuarnocTika nosegenus
notpeburens.

/Tex/

TIK-3
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Cemunap 13, Ocosranne npobnems 1 HE(OPMATHOHHEI TORCK
norpeburens

3ananne 1. 310 saganne BEMONHAIOT Bee, BE - norpeburens. Hyxuo
COCTABHTE CBOI NOBE/ICHYCCKHi NOPTPET, KaK NoTpeGuTens ToBapos 1
yenyr, & Buge pesiome ¢ oro. lipeacranere, uro Bar cobupacte Ha ceba
nocse. Kaxue n3 addiexros norpeburenscxoro nonenexns sam MPUCYIIH
# 1.4, Paboty semonusiire s nporpamme Word: mprdT - Times New
Roman, xersie — 14; unrepsan — 1,5; komuuecrso cTpaHHL - He Gonee

| ABYX.

3anauue 2. Bul — cuacTAMBYHK. Tpennonosxum, y sac ects 1 MumHon
pybneit, KOTOPbIM HEOBXOMMMO PACTIODANETLCH B TCHEHHE KOPOTKOTO
BPEMEHH.

1. Onuursre nponecc pamei «nectmmsr BeGopay (ecnn Ha nepsyro
HOKYNKy He ByAyT nOTpaueHE! Boe AEHLTH, IPOAOIKANTE OMHCHBATE
MOCHEAYIOIHE TPATLL, NOKa He BbibepeTe BCIO CyMmy).

2. OnrmunTe CBOC MOTPEBHTENECKOE TIOBEEHHE IO CXEME: HYXJa —
NOTPeBHOCTH — 3aNPOC — HAMEPEHHE — MOTHBE.

3ananue Bemonnsercs B BRAe npesentanmy, Brianssaiite toro
TOBAPOB, KOTOPLIE Bbl XoTenw 6ut mpuobpecra. Kasnan crynens
necTHAIE BRGOpa — OTAENbHEKI craiiy ¢ oGocHORARHEM 2TOrO BrIGopa.
Ecms, Hanpumep, Bs BHOKpaeTe a8TOMOGHITS, TO CIAMN/L IOMKHBL
COAEpHATL BAPHAHTHI asTOMOGuNeEl A3 KoTOpLIX BEI BHIGHpaeTe (3-5
sapuantos). Ecna Bat suibupacte ypdupmy mns noesmxn, OPHBOJHTE
HA3BAHHA (PHPM, H3 KoTOpEIX GysieTe BLIGHpATS | T.1.

/Tp/
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Jlexuus 14, THITL NOKYNATENBLCKOTO MOBEICHHAA.

Tune noKynarciabekoro nopenetds. Kommnexcroe OOKynaTenbCKoe
mosezienne. [lorpebur CKOE I cr Iee AHCCOHAHC.
ﬂu:wé&n NOKynarejibCKOe NOBeieHHE, Don%ﬁﬂﬂnhuun_ng neBeaeHHE,
OPHEHTHPOBANHOE HA LUHPOKHE BRIGOP TOBapOs.

Tex/

1K-3
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Cemunap 14. TRTE IOKyIATENLECKOTO HOBEIEHHS,

XapaxreprcTHKH nokynarencii. Morusb monnusra (mocemenns
MarasuHa) THYHbIE B coLpanshsie. [pynmst LIOMINEPOB N0 KPHTEPHIO
OPHCHTAILMM: HEAKTHBHLIE, AKTHBHEIE, CEPBHCHEIE, TPAHIHOHHEIE,
wonmeps! neHsl. Bocnpurnmaemsiii noxynarenem prck TOKYNKH.
XapaKTEPUCTHKH HCTOYHHKA NOKYTIKM M ¢ro psiGop. Bonpocs:,
BBIHOCHMBIE HA 06Cykaenne:

1. MHorHe noxynarens B Marasuie He HMEIOT FOTOROTO CIHCKA
npoaykros. O3ma4aer 1 310, 4T0 GONBIIHHCTBO W3 npuofperensoro nmi
OTHOCHTCS K HE3AMTAHHPOBARHLIM K HMITY.ThCHBHBIM IOKYTIKaM?

2. OBocayiire, uto TPENPHHATE [ H3yHeHHd (akTiueckoro
HCTIONE30BANMA MPOOBOLCTBEHHBIX TOBAPOB MOTPeGHTETEM,
BBITYCKAEMETX NPEANPHATHEM, NIDH YMCHBIIEHHH JOIH KX NPOAAXK, HA
punke. Kaxoe nccnenosanne npososuts? Uro HeoDXOAMMO y3HaT B
XOJie HCCNEeROBAHHAT

3. Kakie  4ns 9ero npHMeHMOT cnocobs! CTPYKTYPHPOBAHHA BpemeHuT
4. Y10 03HauAeT B NOBENEHNH MOTPEGHTENA MOHSATHE POJIH ¥ KaK OHa
HCIIONB3YETCA MAPKETONOraMu?

5. YTo npeanonaraeT MOAENHPOBARME POMEBEIX CTEpeOTHIOR B
noBeeHn notpebuTena?

6. Tlogemy MuOrHe moTpebHTEMI MOBKT XOAHTE MO Marasiuam?
TIpennoxuTe BAPHAKTLI IOMYHEHHS BT OT ITOTO, ECIH TOprosath
MO[ £, [TI83Hp CHIPKaMH, MEIOM.

7. ObwacanTE OCOBEHROCTH BAKARKL PONEBOH CTPYKTYDBI H&
nokynarenbcxoe nosefenye? Kax 310 MOXHO yunTHIBaTS MapkeTonoram
TPHMCHHTENLHO K NPOJiaicaM npoAykTos nuranus? 8. [louemy saxso
CerMeHTHpORATh paboty kade (NpoOBONBCTBERHONO MAarasHa) no
CTHIIO XKH3HH, HOXOAY, CHTYALHAM H HHBIM TOKA3aTeNAM
HOKYTIATE/IbCKOrO MOBEACHHAT

TIp/

TK-3
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|pewenii. Hrpa kax coumansuoe nosejenne). Hppanuonansuoe

Jlexuus 15. [Torpeurensckas companusauus
Tanu noxynarensckoro nosenenns. Connamuoe MOBENeHHE
(knaccrdukanus mo neny, copepxanmio, MEXaHH3IMY OPHAATHA

nonenenne. Biiokana u dpycrpauus. Mokaskoe notpeGnemnme.
npdysun unnopanmii.
lex/

TK-3

JI.1J11.2)11.3
JI1.4J12.1 12.2
23 N24J12.5
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Cemunap 15. ITorpebuTenscras conmamasamim. 1.06ocHyiire, 3auem
HAN0 MPEeACTARIATE MOPAAOK NPHHATHS ﬂgﬂnm—mﬂmﬁmz PEUICHHA O
npuoGpererun ToBapa.

2.ITpu paspabotke MOAENH HOTPEBHTENLCKOTO HOBEEHHS KAKHE

HITH OTHC BBI BRTIO9HIH Ok B HEe?

3.C xaxoif HENEIO B MOJIENL MPONECCa MOKYIIKH BITIONEH ram peaxius Ha
noKyTIKy?

4.KaK NpOH3BOAHTENO MOMOraIOT 3HaHNA 06 0COGEHHOCTAX nponecca
OPHHATHA PCLICHHA B IOHMMAHHH NOPAAKA BHGOPA KORKPETHbIX
'TOBApOB?

5.Tlouemy, HECMOTPA HA OCTOAHHOE YBEMMUeHHE HALINX JUANHAL 0
notpe6uTene, GonbLMMACTBO HOBUEOK HE MMEeT ycnexa?

mp/

TIK-3
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excuns 16. [lokynka xak cragus npuasTas noTpebHTeNLCKOrO pemenns
AKTHBH3AKNA MPOBNEMEI B BIHANHE MapkeTHAra Brsnenne u
u3Mepenne mpobiiem, peaxias HA oco3Hanue npobnemst. [ownck
undopmanue. Baytpennmit B pHemBMi morCK, Iapamerprr 1
MOCTE/0BATENLHOCTE OMcka. Trnbl nekomoil udopmariry. Merounnks
Hidopmanun, H3Meperus i AeTepPMHEARTE! MOHCKA, Iponece onenku 1
sribopa BapanTos. Kpurepun ouenxu; anagnmMocts 1 AETEPMHHAHTI,
Popmuposanue nabopa ansTepnarnn. MeTon «oTceuexy  «CHrHANED
kavecreay. [Tpasmia p it HOHHEIE H
KOMNEHCAIHOHHbIC NPABANA, MO3TANHEIE CTPATCIHM. 3HAMeHHE OneHKH
BAPHAHTOB 1 MapKeTHHTa. MapkeTHHTOBOE NpHMenERHE Ipasun
peIICHMA.

/Tex/
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Cemunap 16. [Tokynxa kax cragus npEHATHA norpeburensckoro
PeleHHs

BapuanTer ouenkn noxynkr nocne norpebnexus. Peakuun
HEYNIOBIIETBOPEHHOCTH. Y I0BIIETBOPEHHOCTS, NOBTOPHEIE MOKYIIKH |
MPHBEPIKEHHOCTE DOTpebuTens,

Bonpochr:

1. Kax npoussonarento nomoraior 3uanus o ocobernocrax npornecca
MPHHATHA PEICHKA B IOHUMANHH HOPAAKA BEIGOPA KOHKPETHBIX
TOBapoB?

2. Kaxue u3 npojtyxtos byayT xynness: Ha ochose NPHBEPKERHOCTH
MapKe HITH 10 HHEPUHH: TyOHad noMana, Ge3alIKOroNEHbE RAMHTKH,
TBOPOXKHEIC H3[I@MHS, BADCHEIC KONBACKL, KONYEHOCTH, CTONAPHEIL knei ]
3. Yro Taxoe MoATLROCTS nOTPEGHTENA? OGocnyiite croe nmosenenne npH
thopmug Gonsureit PKEHHOCTH P PRAM,

4. IloeMy, HECMOTPA Ha MOCTOAHHOE yBENHIEHAE RAIHX IHAHKH O
norpebutene, GoNLUIMECTRO HOBUHOK He HMeeT ycnexa?

5. HeM OTARYACTCA PONE CAMOBOCTIDHATHS npe nprobpereHnn yemyr
Kkathe, ToBapHOit MapKu TpPOAYKTa, TOBAPOB ANMHTENEHOIO IOML30OBAHKA T
6. Ilorpeburens panuonanen » croem nosenennn. Kakum obpasom
MOINCHO YNIPEHTE (OPMAPOBAHHC MHEHHI H TEM CAMBIM CO3ATE
cobeTnernoro norpebuTens?

7. OBocHyiiTe cBA3EL MEHH H kadecTsa B KOKOM H3 CIEMYIOLIHX KIACCOB
TOBADOB: TYANETHOE MBUIO, KONIOTKH, HKDA, KOH(ETEL,

8. Ha kaxue notpeGuocra OPHEHTHPYIOTCH NDOH3BOAHTENH, OCHAMAN
CTHPAILHLIC ABTOMATE! YCTPOHCTBOM /1A IO3HPOBAHHA CTHPANTEHOTO
TIOPOIIKA B 3aBHCHMOCTH OT TANA TKAHH M CTENEHH ee 3ArPA3HeHHAT

9. UTo MOMHO MOPEKOMEHAOBATE HHOCTPAHHOMY TIPOH3BOLHTEMIO
IPOAYKTOB MTHTAHHA IS PACIIHDERHA npoxak, B Poccun ¢ mosumme
nosesenns norpeGurena?

Mp/
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Jexmus 17. Cymuocts genossx peiskos (B2B)

Y4ACTHHKH JIE/IOBEIX PHIHKOB K HX XapakTepHcTaku. XapakrepacrTika
CNPOCa Ha [IeN0BOM Philike. Y CTAHOBIICHHE M Pa3BHTHE OTHOWIEHH Ha
ACTIOBLIX PLIHKAX, HCTAIUH Mex Ay NapTHepaMH. DOpMET Koomepats
Hl NPOMLIIICHHEIX PhHKaX. Konxyperuys na npoMsmennsx pomxax.
OcobeHHOCTH CerMeRTALHHN OPrARH30BAHNEX norpelureneit. Texanko-
SKOHOMHYECKHE kpuTepun cermenTaumn, Kpurepnn, yauTamaome
crenuuanLe Tpebosanns moxynarens k OPORYXTY M OPTraHH3ALHH
3akynok. Kpurepun B3anmoornomenuii. KymsTyprsie KPHTEPHH.
Morusaurs npomeimnennoro nokynarens. Ipouecc npreaTHA pemenus
0 3aKyMKe, «3aKYNOIHBLE LEHTPY: PONTH B (ynxoun. Baanmoneiicrsne
poneli B npouecce NPHHATHA PemenHA o saxyrke. CHTYAURR X C10coGs
JaKyHKH B MPOMBILLIEHHOI cpese. MaxTopst, hopmupyiomue

TIOKy TATENLCKOE IOBECHAE OPraHu30BaHHbBIX MOTPeGUTeNCi,
Opranusamua kak notpeGutess, ocobeRmocTH OBENEHHR

topunmyeckux ju. Iosck cnocoGos smuanns. Cpasenne TIOBE/ICHHA
norpeGuteneii na B2C  B2B prikax. Cymmocts u daxropu
NOKYIATeNLCKOrG NOBE/EHHs opraniaanuy. PaxTopsi okpysaromedi
cpeast, OcobernnocTn oprasusaunit. OcobennocTa MO/ICIHPOBAHHA
MOKYNATENBCKOrO NOBEACHHA NPeANpusTHit-noTpeGuTe e, Dranu
IpONECCa NPHHATHS PELICHER O MOKYIIKe
OpeNpHATHAME-OTPeGuTemsMH, Brpt 3axynok. Iponecc 32Ky IOK
-OpranssanmoHHOE NOKynaTeNbLCKOe NoBe/eHHe. Cymuocts # macurrab
OPraHUIANHOKHAIX PLHKOB. OpranA3alHOHHbIE MOKYTATENR:
HHAYCTPRANbHBIE NOTPebHTENH (MpOK3BOAHTEM), TepPEenpoaBIILL,
roceTpykrypel. Cnenudimka 1 Mogens opranmsamionroro
FOKYHATeNsCkoro nosefenns. PaxTophl OpraHH3aHORHOrO CTHIA: HemH,
ACATENLHOCTE, Aemorpatdnd. PedepenTran uHdpacTpykTypa
OPrafH3alHORHOro nokynarens. Oprans3anHORIEE BOCODHATHE,
MOTHBEL 00y4enne, namsrs, HMokynaromuit IEHTp — 3HAYEHAE B
OprasHsaluy | pacipe/iencane ponei yaacTaukos. THIL 3aKymouHEN
CHTYALHi: IpAMAs 3aKyIIka, MOMH(HIHpPOBARNAA 3akymKa, «3aKynKa ans
HOBOM 3axauny. ITpouece oprarusanuonoit 3akymnky.

/Nex/
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Cemunap 17. Cymuocts fenosuix pemkos (B2B)

Bonpocs::

1. B uem cytmHOCTE # NpeHMymecTsa NapTHEPCKAX OTHOWEHHH MO
CPABHEHHMIO C TPA/MUIHOHHLIMH METOIAMH MAPKETHHIa Kak (opMbI
TPEOJIO/IEHHS NPOTHBOPEUAH BO3MOKHOCTEH POR3BOCTBA H CIIPOCA Ha
TOBapHI (YCITYTH) W CO3AaRHS COAnANCHDOBAHHONO COOTHOIEHHS crpoca
H MPEUIOKEHHS HA ToRap?

2. Onpegennre, Kakue acneKThl MapKEeTHHIOBOH JIEATENLHOCTH NPHAETCH
COTNACOBATH IPH OPraHH3AUMH NApTHEPCKAX oTHomeRHiH? Ha kakue
|YCNOBHS YCIELIHOIO COTPY ARHYECTBA ONHPAIOTCS NAPTHEPCKHE
OTHOLIEHHAT

3. Ha xonrpernom npumepe oGocHyliTe cymsocTs 3anay, a Tamoke
NpOrpaMMy HCCICAOBAHKI MOTEHIHANLHBIX BO3MOMCHOCTEH
TPETNPHATHA H NPEHMYINECTB NAPTHEPCKHX OTHOMICHHIT.

4. Jlis oTcexHBaNNA TeHACH UM IPOAAK BAM KAk MEHeDKepy
NpEAIPHATHS O NPOAAXAM HeOBXOAMMO COCTARKTE AOChE
npabsiEROCTH NoKynatens. Kaxwe pasgensi ono Syger smodars
MPHMCHHTEABHO K HH/IMBHIYATLHBIM NOKYNaTeNnaM, K
niepepaaTEIBAIOLIM TPEANPHATHAM B PO3HHIHON Toproane?

5. Jins nepeqHCneHHBIX HEKE OPOXYKTOR ONDPEAEHNTE OCHOBHBIE THIIB!
AENOBLIX NOKYNATENeH: — KOPIOPATHRHOA HH(OPMAUHOHHOH CHCTeMLL,
— ycnyr obpazoBanus/oByuenis;

— YCIYT HCCIICA0BAHKEA PEIHKA,

— KOMITbIOTEpOB,

— AENOBOH OfewasT;

— KOHCYNIETATHBHBIX YCITYT;

— mebenn;

— OpPITEXHEKH;

— KaHITOBapoB,

— MaTepHANOR/KOMIIOHEHTOR,

— YCTaBroBOK/0GOPY ACBAHES 1A ONPENEIEHHOIO CerMenTa pumxa, [To
KAKHM KDHTEDHAM DBIHKH 3THX NPOYKTOB MOCYT CErMEHTHPOBATHCAT
TlpuBeanTE NPHMEPE! TAKHX CErMEHTOB.

6. IlocTpoiiTe MOMIENE AENOBOIO MOKYNOYHOTO NOBEAERHAS IS
Opranm3anuy BHGPAHHOIO CErMEHTA /LIS ONPE/IENERROTO IPOYKTA.

7. Onpenensre H OMHIIMTE ANA HA3BAHHEIX BLIIE OPOIYKTOB THIU
OpraHusanuoHHOl 3aKy Ky (pAMAad, MOAH(HUEPOBAHHAS, /TS PEICHHR
HOROIT 3a%1a4H) | e¢ ocofennocTn,

8. Iloctpoiite pedepenTayio undpactpyxrypy
Ie10B0r0/OPraHH3aHOHHOIO NOTPEBATENS AT IPOIYKTOB, HA3BAHHEIX
panee,

9. OnpejiennTe COCTAB PONel NOKYNAIOMIETD NENTPA H HX NOTKROCTHEE
XapaKTepHCTHKH NPH AE/I0BOI/OPraHN3aANHORHOMH 3aKy ke A7
Bo0parHOro MpoNyKTa.

10. Omumare ¢ nenonsiosanmem Microsoft Office nponece pelmenns o
3AKYIIKE (Irank i WX cofiepkaHHe) OPranHIANKH JAHHOTO CerMENTa
phiika Jy1x BriGpannoro nponykra. Kaxne Mapkerunronsie pemenns
HEOBXOMMMEL [l POABIIKEHAA TIOKY IATEI AAHAOO THIA HO ITAMAM
pemennsd o nokynxe? Ecrk i reobxomumocts B coemudageckax
PECHAAX ANA PasHBIX YHACTHHKOB NOKYIOYHOrO LEHTPA H B MEM OHH
3akmoqaores?

TK-3
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ez 18, Konceiomepuam, npasa npoaasnos u MOKynaTene.
HeTopus BOIHHKHOBEHHA NOTPEBHTENECKOTO ABHIEHNAS, Konciomepusm
H ero 3uasenue A mapkernnra. Kpyr nun, xotopeix pacnpocrpanserca
3akoHozarenseTeo P® o 3amure npas notpeGutenei

[1pasa norpebureneii. 'ccynapcrsennsie 1 obmecTaermbie OpraHuzanHa
no 3amuTe npas notpebureneii. Kpnauueckan orsercrennocTs 3a
Hapyuenke npas norpeburencii. [lonsTHA KoHCHIOMepHamMa KaK
o6ImecTBEHEOrO B eHNs, HANPABIEHHOTO Ha ObecneYenHe npas
notpebuTencii. ObecToennOE ABHAEHNE KAK MEXAHHIM, peanu3ylomuii
npapa notpebureneit,

Koncpiomepr3m 1 061ECTBO B YCNOBRAX PHHOYREIX OTHOMEHRI,
Korcriomepitam, 3tika i conpansran nomnraka, Koxciomepuan,
COCYJAPCTBEHHOE PETyIHP H 6 . Ameg HE KODHH H
rnobaneHan nepenekTHBa KoHchoMepwaMa, Poccuiickas
ICHCTBHTENLHOCTS H KOHCbIOMepH3M, Peakuna 6uaneca na asmxenue
norpeSureneii. [Ipasa notpeGarencii (aa Beaonacrocts, Ha
HH(IOPMHPOBAKHOCTS, R BRGOP, MpaBo BhTh YCHBLIIAHHBIM)
MapkeTanr. MopankRas oOTseTCTBEHROCTS Nepes NOTpebHTENAMH,
ITHYECKHE ACMEKTH! PCAKIHH NPOAABLOB HA HHTEPECH NOTpebATENe}:.
Kopnoparasaan u nuanas staxa. Barmsaet na sraky: YTHIMTAPHIM,
CHPaBe/IHBOCTE B YECTHOCTh, TEOPHA NHYHEIX NPas. JTHKA H Peanus
Gmaneca. [lonumanne npas notpeGureneii: npaso Ha GesonacHocTs,
HarH(opmaumo, Ha BrIGop, npaso 6ure YC/IBIIAHHBIM, HA YHCTYIO B
3A0POBYI0 OKPYHKAIOUIYIO cpey. 3amuTa nuTepecos ocobsrx rpynn
norpebureneit u myunx, ITpod ITHKA H
KoHCBIOMepHIM. T'HOkas oprammsauus nestensrocT pupMel, Peakmus
GH3Heca Ha fBmKeRHe NoTpebuTene, Inobanenan nepcnextasa
koHCLIOMepHIMa. PoccHiicKan ACHCTBHTENEHOCTE o KOHCHIOMEDH3M.
Ipasa notpeGureneii u MapreTnar. Coumansiad oTBETCTBEHHOCTE
KOMMEPHECKHX OpraHM3aiHi, TpoteccHonansnan sTuka,
YiryHuIenne xaqecTsa KOHTAKTOB ¢ noTpebmTenami. YoBNeTB0penae
anob, Hudopmuposanue norpebureneit. Mpaea norpeGureneit,

Mex/
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Cemunap 18. Konceromepnam, npasa npoaasnos u noxynareneii.
Bompocer!

1. B cy mpemLARIICH HCK, H3 KOTOPOTO C/IGAYET, 40 BAme peIaMuoe
Co0bImeRKe ABIAETCA TOKHEIM, BEOIAIIHM B 3861y K AcHHE
norpeureneii. Ha uem Moo erpouts caoio samery? Yro creayer
HCIONLIOBATh JUIA ONPCAEIEHNA, ABNIACTCH JIH PEKTAMHOE CoobIenne
JIOMHBIM HITH NIPaBAHBLIMT

2. TIpHNOMHHTE, KAKAE U3 PEKIIAMHBIX coobmenuii ne oTpaxalor
TpeboBaNHS NPABAMBOCTH HHGOPMATEH O npoxyxre? Ha gem pet Gu
TIOCTPORITH CBOH HCK NPOH3BOAHTENAM?

3. Pap MapKeToNoros y6exaeH s, U0 MaPKETHAT AO/KEH MOGLMH
CPE/ICTBAMH NOTAKATL craboeTsM noTpeSuTesneli K IpeAMETaM POCKOITH
u npHoGpeTennio crydaiinbix, HeoGA3ATENBHBX Mg notpebureneit
ToBapoB. Uto BH MymaeTe 06 3TOM C IOIHIHHA ITHKH OTHOIEHHH

4. Hackonbko BEPHO YTBEPXIEHHE, HTO BHYTPeHHRA KOHTPONE 3a
KayeCTBOM NPOAYKIHH BaNHEE BHEUIHEN0, TAK KAK HECTKAA KOHKY PEHIHA
HEH30EKHO BLIHYIHT NOKyNaTeneil 06ecIedHT: MAKCHMATEHOE KAYeCTBO
npeararaeMeiX ToBapos? 5. Bl npoussonuTe konbacHsle Haxenua 13
mofioro 3 BMelomerocs B RanaunE Maca. Ofuako PEKIIaMHpYeTe ToBap
nop foyrrom: "Hatma npoflykilks TONEKO H3 OXNAKAEHHOTO MACA
OTCUECTBEHHRIX MPOK3BOETeNeii", DTHIHO JIH TAXOE BBCACHHE B
3abmyxnenne norpebureneit? Kaxue aprymenTsi Bet Mowkete
TMPEACTABHTE HA YTBEPXK/ICHHE, 4TO COOBIIEHHE He NPABAHBO ¢ TOYKI
3PeHHA BIANMOJICHCTBIA MieHHe-3anBnenne? Humpnayansoe sananme
anz ctynertos Hexomeie anmbie: Iocne npocMorpa TenesH3MoRmEX
nepeziay sribeprre 15-20 pexaMHLIX POTHKOB H3 TexX, KoTopEie Gonbure

/Tip/ )
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ABTOpEL, COCTAaBATENH 3arnasue

Haparenscreo, rog Konuu-o

JI1.3  |Ny6poeun H. A, ITosenenne notpebureneii: yuebHoe nocobue Mocksa: lamkos i K°, 2020( http://biblioclub.rufindex.
php?
page=book&id=112216
HEOrPARHYeHHLI NOCTYN
LIS 38PErHCTPHPOBAHHEIX

NOAB30BATENEH

M4 |Mennkan 0. M. [losenenne notpebureneii: yuebunk Mocksa: [lamkos i K°, 2020| http://biblioclub.ru/index.

php?
page=book&id=112324
HEOTPaHHYEHHBIIH OCTYI
Ans Hnﬂm;Sﬂ:ﬂme!:rﬂn

NOAL30BATENEH
5.2, lononuuTensuas auTepaTypa
ABTOpEL, COCTaBHTENH 3arnasue Hapavenscrso, rog Konwnu-go
2.1 |Mmresa H K., Tosenenne notpebureneii: yueGuoe nocobue Mocksa: FOuuth, 2015 http:/fbiblioclub.ru/index.

BacunsesT. A php?
page=book&id=117714
HEOrpaHHYEHHBL n0CTYN
LUTA 3aPErHCTPHPOBAHHEIX

noaL3oBaTeseH

JI2.2 |Maxaposa T. H. Tlosenenue notpebureneii: npaxTiiym Mocksa|Bepnun: Tupekr- hittp://biblioclub.nv/index.
Memna, 2015 php?
page=book&id=364863
HEOrpaHU4eHHBIH NoCTYN
ISt 33PErHCTPHPOBAHHBIX

TIOAL3OBATENEH

313 1. Koruenuus cruna xmu3nu 1 ero H3MEpEHHE, 5 36 MK-3 Jdiimiz2ms
Z. MoTuBanus 1 camMoBocnpuATHE MOTpeGHTEN. J.4712.1 122
3. THIB NOKYNATENBCKHX PELIEHHI. JIzZ3 247125
4. DaxTophL, BIRAIOUIHE Ha PACIIHPEHHE PEUIEHAA TpobeMsr.

5. Tpouece ocoznanus noTpebHOCTH.

6. Tlowck undopmanmn: BuEL DapameTpsr,

7 Konnenuun ofy4enns notpebureneii.

8. ARaH3 HMHIKa TOBApA.

9. Mogens M. Oumbeiina,

10. TlokynodHEle HAMEPEHHA | THITH MOKYIIOK.

11, Yeranoeka notpebureneit: MeTo HaeansHoi ToukH,

12, Cucrema Kapen Xopuu (ukana CAD).

13.  IlIxana nemsocreii M.Poxuya.

14, Ixana uennocreii III.1Isapua,

15. Kouuenmma crums xusun; cHcrema VALS.

16. Konuenuma cruns xu3ue: cicrema VALS2,

17.  Cucrema LOV 1 rnobansuele crumm xH3nn.

18.  Mponecc ofpaborka mudopmanmy (Monens Bunsama Mak- Tepa).

19, Yeranopnenne kontaxton: akenonuposanue (3akon BeGepa).

20.  Ycrasosku (OTHOMEHHN) H HAMEPeHHA MOTPEOHTENEH.

21.  Hsmepenue HanmoHaAbHOH KynsTyphi o I Xoderage.

22, Illkana Hema-Tlayape «[lokasatenu craryca pasia<ubx

npodecenity,

23, Hapexc craryca Konmera (CSI),

24, MynerrarpaGyTasnas Mofens M. Gumbeiina.

25.  axTopsl, (HOPMHPYIOUHE HOKYNATETHCKOE TOBEACHHE HA

JIENOBBIX PRIHKAX.

26,  Meroast H3yueHus NoBeACHHA NOTpeGuTeNEl,

27.  3pomouus noseaenns norpeGHTenei,

28. Mopens opranm 0 NOKYIAT! KOro NMOBENEHHS,

29, CoBpeMEHHEIE H3MEHEHNS B MADKETHHTE,

30. Morupauus OpraHE3aHOHHOIO NOKYMATENA,

/Cp/

314 Oxsamen/ 5 36 IK-3 JIL1 L2113

J.4J12.1 N2.2
JI23 N124 7125

Ji23 [Mamucrosa, E. A,
Danskosuy, E. B.,
Ilnmxusa, H. B.

IkoHOMHYECKOE NOBe/ieHHe noTpeGHTene; yaetHo
-MeTOHYeCcKoe nocobre no opraHusauumn obyueHss
1A HanpasaeHHA noaroTosky; 38.04.01

Boponex: Boporenckuit http:/iwww.iprbookshop.
Tocynapersennsrii ru/72788 html
Arpapusiit YHHBepcHTeT HM. | HEOTPAHMYEHHbIH A0CTYT

4. ®OHJ OUEHOYHBIX CPEACTB

CrpykTypa n cofiepxanne (OHAA OUEHOTHRIK CPEACTB ANA OPOBEACHHA TCKYIIEH K NPOMEXYTOYHOR ATTECTAUMY NPE/ICTABIICHE! B
Tpanoxennn 1 k paboueif mporpaMMe JHCIHIIENEL

5. YYIEBHO-METO/IMMECKOE H HHOOPMANMOBHOE OBECHEYEIHE JAHCHHILTHHBY

5.1. Ocnosuas nuTepatypa

{((IKOHOMHKA ) Hwmmeparopa [lerpa AJIA 33PECHCTPHPOBAHHBIX
IMepeoro, 2017 none3oBaTeneit
J12.4 |Topsaiinosa, H. M. [Mosenense notpeGureneii: yuebroe nocobue Yennbunck: I0umo- htp:/fwww.iprbookshop.
Y pansckmit HHCTHTYT ru/81299.html
YNPABICHHA B IKOHOMHKH, | HECTPRHHHEHHBIH AocTyn
2017 AN 3aperHcTpHpOBaHHEIX
nonb3oBaTeneH
ns Mekexment u Busnec-AnMUHKCTpHPOBaHKE: Mockea: AxanemHs http://biblioclub.rufindex.
KypHan MeHe/KMEHTA H GH3nec- php?
anmuascrprposanns, 2020 | page=book&id=600685
HEOrpAHHYEHHBIH JOCTYN
AN 33PErHCTPHPOBAHHBIX
noas3oBaTeneH
5.3 lMpodecchonansubie 6aint AnnubIx 1 nidoy 1€ crp {HbIE CHCTEMbI

ABTOpDRI, COCTABATENH 3arnasue Hsparensctso, rog Konmua-so

JI1.1  |Bacuases, I'. A., [osepenne notpeburencii: yueGroe nocobue s Mocksa: OHUTH-JIAHA, http://www.iprbookshop.
JleGenesa, 0. A., |cTyneHToB By30B, 06yHarOUWMXCA MO CREUHANBHOCTH [20]7 /81820 html
Bacunees, A. T, 080111 «mapkeTnr», 080301 «kommepuma HeOrpaHH4eHHsI JocTyn
Opuamsuma, H. [T, (Toproeoe meno)» IUIA 3APErHCTPHPOBAHHEI
Jbirina, H. K., nons3oBareneit
Juirunon, H. K.,
Bacunsesa, I, A,

Baser pamnsn Esponetickoro o6uectsa mapxernura (World Association of Opinion and Marketing Research Professionals) WWW.ES0mar. org|

Baskl paunsix @onsa "Obmecrsennoe MueHue" (GOM) http:/fom.nw/

Basa pansenx Beepoccuiickoro neRTpa uayueHus obmecTBEHHOO MEEHHS (BIIHOM) https://wciom.ru/database/

5.4. llepeuens nporpammuoro ofiecniesenis

Microsoft Office

JI1.2 |Cemunerosa SI. H.

TMosenenne notpebureneii: yuebnoe nocobue

Canxr-IerepGypr: Cankr-

http://biblioclub.rufindex.

Merepbyproxmii php?
rocyAapcTBenHst arpapubii| page=book&id=494824
ynusepcuter (CIIGCAY), | Heorpamirsemmuii noctyn
2018 ANA 38PErHCTPHPOBAHHBIX
NONL30BATENICH

5.5. Yuefuo-meroanueckue MaTepuasbl 415 CTyAeHTOR ¢ of P MH

AMH A

P

Tpu HeobxomumocTH mo 3asmeHHIO OYHAIOWMErOCs ¢ OPAHHYEHHEIME BOIMOMKHOCTAMH 310POBbA Y4EOHO-METOHYECKAE MATEPHAITI)
NPEAOCTABINOTCA B HOPMAX, ANANTHPOBAHHBIX K OFPAHEYEHHAM 3AOPOBLA K BOCIPHATHS andopmauni. [ins nan c RapyleHHAME SpernS; B
bopme ayamodaiina; B nesarnoii hopme ypemHIeHHEM mpupTom. [na nAR ¢ HapymeRAsME cyXa: B GopMe 3NEKTPONHOrO JOKYMEHTA, B|
megaTHoi Gopme. [Ins UL ¢ RAPYINEHHIME ONOPHO-IBHIATENBHOIO annapata: B (OpMe MEKTPOHNOr0 A0KYMEHTA; B EYaTHOM dopme.

6. MATEPHATEHO-TEXHHYIECKOE OBECUEMEHHE JTHCIHTLIHHLI (MOTYJIA) [—




[lomeinennsa JyIf NpoBeieHAs BCEX BHAOB pafoT, npeaycMoTpennsX yuebHEM IIAHOM, YKOMIIIEKTOBaHEL HeoOxoauMoit
CreUHaIH3RpoBaHRoH yueGHok Mebennio H TeXarIecKHME cpeacTeamu obyuenua. Jins MpoBENCHHA TEKITHONHBIX 3aHATHI HCTONB3YETCH
AEMOHCTPAHOHHOE _umaahumuhﬂn,

T METOMMECKHE YKASAHHA Ul OBYAIOUIAXCH 1O OCBOERRIO AMCIATUIAITET (MOKYI0)

Meromirieckue yxasanis no 0CBOGHHIO QHCUFMIUTHEE! IPECTARIEHb B Tlpunouennu 2 x paGoueii mporpaMMe AMCUHIIHAEL




Ipnnoxenne 1

©OHJ OUEHOYHBIX CPEICTB
1 Onucanue noxasaresieii M KPHTEPHER OEHHBAHKS KOoMIeTeHuuii Ha
a3/TATHBIX ITANAX UX POPMHPOBAHMS, ONUCAHME IIKAJI O eHHBAHMS]

A..O PMHPOBAHHIO C MOMOIUbLIO MAPKETHHINOBLIX KOMMYHHI

KAIHiY, COcOGHOCTEI0 H3Y4aTh H
3

3YH, cocrapnaomme | IToxasatenu ouenupanns Kpurepuu ouennsanus Cpencrsa
KOMTETEHLHIO OLEHHBAHHUA
NK-3: ro CTLIO K BBISB H yAoBreTBOpenmio noTpebiocTeii nokynareneii Topapos, nx

POrHOIHPOBATE

OpraHN3anyum u
YTIpaBieHUs
npodeccHOHANLHOH
JEATENBHOCTHIO,
~cnocobHOCTEIO
paspabateiBate mpoekTh
npodeccHonanEHOR
JEATeNLHOCTH ans
YIpaBneHns

TIOBEJIEHHEM

notpebuteneii.

METO/IBI YIIPaBneHus

OTBEYAET  HA  YCTHBIH

COOTBETCTBHE MpeJiCTABICHHON

| cnpo¢ noTpebHTeNel, ANANHIHPOBATE MAPKeTHUIOBYI0 HHGOPMALIIO, KOHBIOHKTYDY T 0 phIHKA
3HaHnA Pabotaer ¢ yueGHoi, | nonrora u COMIEPXKATENBHOCTh O-ompoc
- COBPEMEHHBIE yuebHo-MeTonMueckoH  u | oTBeTa ma yetHeiii  Bonpoc; | (Bonpocs 1-
KOHLENLMK, TOIXOAB ¥ | HayyHO# JHTEPATYPOl, | yMEHHE NPHBONWTE MPHMEDSL, 139)

oueHKoi unopmanuu,
neobxomumoi s

CHTYallHOHHOIO 3aIaHHA

ToSAReEMEM HONPOC, CHCTEMaTH3Hpyer |B  oterax  muopmammi | B- sompocht k
norpebuTeneii na PEE MapKETHHTOBYIO MarepHaiam TIeKLWi | akaameny (1-
TOBApOB, YCNYT, HAEIH; G

- CHCTeMy HeHROCTEii uHopMaLuo 06 | yuebHoi JIHTEepaTypel, 30)
noTpeGHTened, mx YNpaBJeHUA  TIOBENIEHHEM | CBENECHHAM H3

HaMEpEHHA 1 norpebureneit NpH | HHYOPMALIMOHHBEIX  PEcypeoB T- tecr
ocoBenHocTH nosenenua | MOANOTOBKE K onpocy | Mntepser, npasuipHOCTE | (Bonpocs: 1-
B [pOLecCe NOKYNKH M | HATIMCAHMIO TECTa . HAMHCAHUA TeCTa 40)
noTpetnenns;

= METONBI H3YUEHHA H

TIPOTHO3HPOBAHUA

Bymyux Hys,

34AMpocOB H

[peAnoYTeHUH

HOTeHLMATEHBIX

notpebureneii,

Ymenua Touck H cop | BBIpaskenue CBOMX Mbicret B J- nowiane:
- ONpeAenaTs HamMepenna | HeoGxoanMoit JIMTEPATYpBI, | KaUeCTBE HOKIAAMHKA, (Temsr 1-22)
nproGperenna Tosapoe, HCMONB30BaHNE Pa3NUYHBIX | 0GOCHOBAHHOCTE obpatenns k

yenyr ueneseiMu 6a3 nauubIx Npu HanHcanuy | Gasam NAaHHBIX: C3 —xkeiicel,
COrMEHTAMI JOKMaja " QHANA3E | UE/IEHATIPAB/IEHHOCT TIOHCKA M | CHTYaLHONHBe
wmﬁwuwmwmozﬁmm .HU.E. HEYTORNETBOpeHHEIX otfopa nndopmannu npa 3ananua ( Ne 1-
HeyZOBTeTBOpeHHHX norpebHoCTE# H | HATIHCAHUM TOKNIANA, MOMHOTA 10)
noTpeSHocTeH MOAC/THPOBAHHH TMOBEJICHHA | NPOBEIEHHOTO AHATH3A

norpebueneii; norpebuteneii. HEYJIOBIETBOPEHHEIX

i MOJIEIHpOBATE notpebHocTeii B fonane u

NOKYIATEIBCKOE 0cODEHHOCTH TOBENeHNS

noBeeHHe, noasoax noTpeduTeneii npu pewenun

notpebuTens K CHTYaUHOHHEIX 320aHHi

NPHHATHIO pEMIEHHIO O

TIOKYTIKe

Hassikn Hcnonesopanue YMEHHE IPHMEHATH C3 —xeiicsl,
- CIOCOGHOCTEIO K COBPEMEHHBIX TeOpeTHYeCKHe 3HAHUA [ CHTYaLHOHHEIE
BEIABISHAIO A HH(OPMaLHOHHO- AHAIN3A NPAKTHYECKHX 3amanua ( Ne
YAOBNCTBOPGHHIO KOMMYHHMKaLHOHHBIX CHTYaUMii, TeNaTh [paBHITBHbIE 11-23)
notpeGHocTed TEXHOJNOTHH W TNOGANBHEIX | BLIBOEI O IPOTHO3HBIX

HOtYITeIe TanapoR; HH(popMatHOHHBIX 3HAYEHUAX CIIPOCA, YMEHHE

MPOrHO3MPOBATH CIPOC

noTpeBHTCes; pecypcos TPH | OTCTAHBATE CBOIO MO3MIHIO

- MeTonamm cBopa, TIPOTHO3HPOBAHHMU CIIPOCA B | NIPH PELICHHH CHTYALMOHHONO

xpaHenue, obpaborxu u | poLiecce PEIICHMA | 3amanus

1.2 IlIxaner oueHHBanmA:

Texywmii kontpons ycmeBaemoctd m NPOMEKYTOYHAS  aTTECTALHA
OCYWIECTRIIACTCA B PaMKaX HAKOMMTENBHON OAalLTBHO-DEHTHHIOBOM CHCTEMBI B
100-6annsHoi mKane:

Ox3amen

84-100 Gannos (oueHka COTIIMYHOY)

67-83 GannoB (oLerKa «Xxopomoy)

50-66 6amoe (oueHka «YIOBJIETBOPHTETEHOY)

0-49 Gamnos (ouenka «HEYIOBIECTBOPHTEINEHO))

2 TumoBble KOHTPONBHBIE 3aJaHMA MM HHBI€ MaTepuaJIbl,
HeoGX0/MMbIe JI1 ONeHKH 3HAHMIA, YMeHHii, HaBbIKOB M (M/M) ombITa
AEeATeJLHOCTH, XapaKkTepH3yIomux JTansl dopmuposanus
KOMIIETEHIHii B IPOLiecce OCBOEHHA 06Pa30BaATEILHOMN nporpaMmael

Bonpocs! k 3k3amMeny
KOHUENIHA CTHIT JKH3HH M €ro H3MepeHHe.
MoTuBanus 1 caMoBocnpusaTHE NOTPEOUTEN.
Tune! noxynarensckux pemenmuii.
axTops!, BUsIONKE Ha PACIUMPEHHE PeleHH npoOIeMst.
Ipouece ocoznanun norpedHocT.
onck nadopmanyn: BrALL napaMeTpsL.
Kouuenum o6yuenus norpeGureneit.
AHanu3 HMHIK TOBapa.
Monens M.dumébeiina.
10. [MokynoyHsie HAMEPEHHA H THIBI MOKYTIOK.
11. Yeranoskn notpebutencii: MeTon HaeansHoi TOYKH.
12. Cucrema Kapen Xopuu (wiana CAD).
13. Illkana uenHocteit M.Poknua,
14, Illxana nesnocreii LILIIsapua.
15. Konuenuus ctuns susau; cucrema VALS.
16. Kouuenuus cuns xumsuu: cucrema VALS2.
17. Cuctema LOV # rnoGansHeie CTHIM H3HH.
18. TIIpouecc o6paboTiu uupopmanun (mogens Bunsama Mak-I'upa).
19, YeTaHOBNICHME KOHTAKTOB: SKCMOHHPOBaHHE (3axon Betepa).
20, VYcraHoskn (OTHOWICHHS) W HAMEpEHHs notTpeduTeneii.
21, H3mepenue HAUMOHANBHOM KyneTypel 1o I'. Xodcrane.
22. Ilxama Hema-TTayspc «[lokazarenu CTaTyca pasiu4IHBIX npodeccHitn.
23. Hunekc craryca Konmena (CSI).

ORNAN AW~




24. MynpTHaTpuOyTHBHAA Moaens M.Mumbeiina.

25. ®daxropsl, (HOPMUPYIOLIME MOKYNATENbCKOE NMOBEAEHUE HA IENOBBIX PHIHKAX.

26. Meroasl H3y4eHHs NMOBEAEHHA noTpeduTeneii.

27. DBomouHA NOBEACHHA MOTPEOHTENCH.

28. Mojens OpranM3aloHHOTO NOKYNATENECKOr0  MOBEACHHS.

29. CoBpeMEHHbIE H3MEHEHUA B MAPKETHHIE.

30. MoTHBaLHA OpraHH3alHOHHOrO MOKYNAaTeN .

KonuuecTso BONPOCOB B 9K3aMEHALMOHHOM OHIIeTe — 3, B TOM HHC/IE TEOPETHYECKHX BOMPOCOB
— 2, CHTYaUHOHHOE 3afaHHe — | (M3 KOMIUICKTa CHTYaLHOHHBIX 3aJaHu#, MPEACTABICHHBIX B 1.2
DoHga OUCHOYHBIX CPEICTB).

Kpurepun oueHHBAHNA:

oueHka «oTau4noy» (84-100 Ganmop) BHICTABIAETCA, €CAH H3N0XKEHHBIH MaTepHan
dakTideckn BepeH, HanMuue CyOOKHX HCYEPNHIBAIOWMX 3Hauuit B o0beMe TmpoiineHHOH
NporpaMMsl AUCLMIUIHHEL B COOTBETCTBHM C MOCTABMEHHBIMH MPOrpaMMoil Kypca LENAMH U
3anauaMu 0GyueHuA, IPaBUIBHEIE, YBEPEHHBIE AEHCTBUA 110 NPHMEHEHMIO [TOIYYEHHBIX 3HAHM

Ha NpaKTHKE, PAMOTHOE H JIOTHYECKH CTPOHHOE H3N0KeHHE MaTepHana npd oTBeTe, u«OwOﬂ:Sﬁ.

OCHOBHOMH H 3HAKOMCTBO C JAOTIOJHHTENELHOMH TUTEpaTypoii;

oueHka «xopowoy (67-83 OannoB) BEICTABNAETCHA, €CNM - HAIHYHE TBEPABIX H
JOCTATOYHO MOJIHBIX 3HAHHIH B 00beMe MpoiIeHHON NporpaMmbl JUCLIMILIHHE B COOTBETCTBHH C
uensMu o0yueHHA, NpaBUNbHBIC NCHCTBHA MO NPHMEHEHHIO 3HAHHMH HA TpPaKTHKE, 4YCTKOE
H3I0KCHHE MaTepHana, NOMyCKaloTCA OTACBHBIC IOTHICCKHE H CTHIHCTHYCCKHE MOTPEIHOCTH,
ofyualomuiics  YCBOWJI OCHOBHYIO JMTEpaTypy, PeKOMEHIOBaHHYI0 B pabouel nporpamme
JHCHMITTHHEL,

OLICHKA «y/IOBNCTBOPUTENBHOY (50-66 Ganior) BEICTABIACTCA €CNIH - HAJIMYHE TBEPBIX
3HaHMii B 00BEMe NpPOIEHHOrO Kypca B COOTBETCTBHM C LEAMH 00YYEHUSA, U3TI0KEHHUE OTBETOB
C OTHENBHBIMH OWIWOKAMH, YBEPEHHO HCIIPaBIEHHBIMHM MOCHE ONOJHUTENLHBIX BONPOCOB;
NpaBHIILHEIC B LICJIOM ACHCTBHA 110 NPHMMEHCHHIO 3HAHMH Ha MPAKTHKE;

OllEHKAa «HeyNOoBAeTBOPHTENbHO» (0-49 GannoB) BRICTABIAETCA, €CAH - OTBETHl HE
CBA3AHBL C BOMPOCAMHM, HAMMMHEe TrpyOHIX OmMOOK B OTBETE, HEMOHMMAHME CYIIHOCTH
H371aracMoro BOTPOCA, HEYMEHHWE TNPHMEHATh 3HAHHA HA NPAKTHKE, HEYBEPEHHOCTH M
HETOYHOCTH OTBETOB HA JOTOJHHTENBHEIE H HABOAALIUE BOTIPOCH.

Bonpocs! A5l yCTHOr0 onpoca

1. Yto noapa3ymeBaeTca Mo, NoBeAcHHEM notpeduTens?

2. KakoBBI CTUMYJIBI U1 €70 H3YHEHHA M UCCNICIOBAHUAT

3. Packpoiite coJep:kaHWEe OCHOBHBIX TPHHLUMIOB TNOHHMAHMA TNOTPeOUTENLCKOTO
MOBECHHA,

4. Ha3oBHTE OCHOBHBIC HHCTPYMEHTH! BAHAHUA HA NOBEACHHE moTpeGuTenci.

5. Kak pa3BuBanach CHCTEMa MapKETHHIA H HayKa O MOBEIEHHH noTpeduTeneii?

6. KakuMu OB1TH MEpBBIE WArk BIUTIOMEHHA HAyK O MIOBEACHHH B MPAKTHKY MapKeTHHra?

7. PackpoiiTe nNONOMKEHHA COBPEMEHHBIX MCCNEHOBAHMIT MOTHUBAUMH M [OBEACHUA
notpebHTene.

8. Pacckaxkure 00 M3MEHEHMAX B COBPEMEHHOM MapkeTHHre. Yem oHH 00YCIOBIEHEI?

9. B 4eM CYLUHOCTh KOHLEMNLHH NOKH3HEHHOMH LIEHHOCTH KIHeHTa?

10. Yro Takoe «HHAMBMAYaNW3HpOBaHHBI  mapketuHr»?  Kactomusaums?
Kacromepuszauus?

11. OnHmHTe NOCAEAOBATENBHOCTE CTANHI NOKYNATENLECKOTO PElIEHHA.

12, CymecTByeT MHEHHE, YTO, PHHUMAs PEIICHHE, NMOTPeGHTENH He CNeayloT Kakoii-
nubo cxeMe, a JenaloT cBoi BeIGop cny4aiino. OGocHyiTe Bamy no3uumio no 3ToMy BOMpocy.

13. Kakue nepeMeHHbIE BIMAIOT Ha NPHHATHE PELICHHA O MOKYNke?

14. Jlaiite onpeaeneHne paciiMpesHOr0 M OrpaHHYEHHOrO peineHHsa npobnemel. Kakosa
pasH1LA Mexcay HUMHA?

15. B KaKHX CIy4asX BO3MOKHO CPeHEUTHTENBHOE pemeHne npobneme?

16. MOKeT 11 3HAYUTENBHO OTNHYATECA OBEJEHHE PA3HBIX NOTPeOHTENEH NPH MOKYIIKE
OJIHOr0 U TOrO XXe& .-,Omﬂﬁm-_w

17. TlpuBeaute npuUMEpsl TOBAapOB, KOTOPEIE WYalMle MOKYMAOTCA HA OCHOBE
NPHBEPIKEHHOCTH MapKe? Mo HHEpLHKT

18. 3aueM Hy)KHBI 3HAHHA 00 0COOEHHOCTAX MpOoLECcca MPHHATHA pelleHHsT

19. [Ilepeumcnure YCNOBWA, NpPH KOTOPBIX pemeHHe MpobneMsl CTAHOBMTCA
PACHIHPEHHEBIM.

20. HazoBHTE NEeTEpMHHAHTE! 3aHHTEPECOBAHHOCTH.

21. Yo moHUMAETCA MIOA OCO3HAHHEM MoTpebHOCTH?

22. Kax noTpeOHOCTs MOKET OBITh AKTHBH3HpOBaHA?

23, OOBACHUTE, KaK KKABIH U3 NepeyrcieHHbIX GakTopos MOXKET MOBIHATE HA MOHCK
notpeOuTens: a) NPUBEPIKEHHOCTh Mapke, 0) HEACHOCTh, Kakad M3 MapoK Iydiie, B)
HE3HAYUTENBHOCTE MOKYNKH,

24, HazoBuTe OCHOBHBIE NIAPAMETPH! OTPEOHTENECKOrO MOMCKA.

25. Kak MOXHO KinaccuGUUMpOBaTe MCTOMHHKH HH(OpMAUMK, HCIONb3YEMBIE B
NpoLecce rnmoMtcKa.

26. Tlepeunciute (HaKTOPbI, BIHAIOLINE HA MOHCK HH(OPMALHK.

27. Yro Takoe kpurepuu oueHxH? [IpHBEINTE CBOM KPHUTEPHH OLCHKH KaKOT0-THGO
TOBapa.

28. Kakumu crioco0aMH MOXKHO BBECTH NPOAYKT B HaOOp anbTepHATHB?

29. B yeM 3aKMi0¥aeTcs MCTONB30BAHHE METOAA «0Tcedek»? HMenonp30Banue «CHIHANOB
KadecTBan?

30. ITepeuncanTe BCE M3BECTHBIC BaM TNpaBHia pemeHus. IIpuBeidTe MPHMEpPH HX
HCTIONB30BAHMA.

31. B yeM 3HaYeHHE NPEAMOKYNOYHOH OLICHKH BADHAHTOB JUIA MapKeTHHTa?

32. Ha3zoeute aktopsl, cnocoOHBIC NPEpBaTh MPOLECC NPHHATHA PEIICHHA O MOKYTIKE.

33. [aiite XapakTepHCTHKH YETKO 3alUIAHHPOBAHHON  MMOKYNKM, 4YacTM4HO
3anIaHMPOBAHHOM, He3aMIaHHPOBaHHOI.

34, B ueM MpOSBJIACTCA CHTYAUMOHHOE BIIMAHHE HA HAMEPEHHE COBEPLIMTD NOKYyNKy?

35. IlepeuncnuTe OCHOBHBIE HCTOYHHKH MOKYMKH, X 0COBEHHOCTH.

36. Kak MO3KHO «3aCTABHTEY NOTpeOHTENs NONpoOOBATE HOBBII /A HEr0 NPoAYKT?

37. Yo Takoe npamoii Mapkerunr? [TpueauTe ero npuMepst.

38. IMepeuncnuTe U3BECTHBIE BaM CTPATErHH YOEXKAEHHA,

39. Kakue o6cToATenhcTBAa MOTYT BBI3BATH COMHEHMA MOKYNaTelas B IPHHATOM
pemenun? Kak atoro u3bexars?

40. Yro Takoe cakpansHoe notpednenne? Hepes kakue pHTyanst 0HO NPOHCXOMMT?

41. Kak MO’KHO YKPEMHTh JOANBHOCTD noTpefuTens?

42, TloyeMy BOCHPHATHE 3KOHOMHHYECKHX PECYPCOB CTONb )K€ BAKHO Ul OOBACHEHHA
TIOBEICHHA NOTPEGHTENEH, Kak U caMu pecyperl?

43, Kakylo B3aHMOCBA3b MOXHO OMHIATh MEMIy YPOBHEM A0X0Aa M NpHoGpeTeHHeM
NPOJYKTOB M3 OCHOBHBIX TOBAPHBIX KAaTEropHii?

44, Kaknum 06pa3oM ceayeT H3MEpATh JOXOA?

45. Kaxas B3aHMOCBA3b CYIIECTBYET MEKAY HMEIOIMMHCA Y MoTpebutens obnemMaMu
BPEMEHH H feHer?

46. IIpuBEIMTC MPHUMEPHI TOBAPOB M YCIYTr, HOTpeOnsmompx Bpems, cOeperaiommux
BpeM1.

47. Yto Takoe rno3HaearensHan crnocoGHocTs? BHuManne?

48. Yto Takoe 3HaHue 0 TOBape?



49. Kakopo copepskanue 3Hanuit 0 noxynke? 3uannii 06 HCIONB30BAHUM npoaykra? Kax
KaXK/IbIH M3 BUIOB 3HAHHI MOXKET NOBJHATH Ha noBeJieHHe norTpedurens?

50. PacckauTte 0 METOZAX H3MEPEHHA 3HAHMIA.

51. KaK 3HaHus OpraHU30BaHbI B MaMATH?

52. Yro nouumarot nop otHoweHuem? KakoBEI KOMIIOHEHTH! OTHOWIEHHIT?

53. Ilepeunciume OCHOBHBIE CBONCTBA OTHOWIEHHIL,

54. TlosicHuTe, KaK MCCNE0BATE OTHOMIEHMA ¢ MOMOMIBI MozenH Oumbeiina? Mertona
HIEaNnbHOH TO4KK?

55. B ueM npesMyILEecTBa H HEJOCTATKH KaKI0H METOIMKH?

56. Kax n3MeHnTh oTHOMEHUA?

57. Yt0 Takoe COOTBETCTBHE H3MepeHnii? OT Kakux ($axTopoB OHO 3aBHCHT?

58. MOKHO JIH C OMOUIBIO MAPKETHHIOBBIX YCHIIHI H3MEHHTD notpebHocTH?

59. TlposeauTe rpaHuUy MEXIy YTHIMTAPHBIMH H reJJOHHCTHYECKHMH NOTPeOHOCTAMY.
Iokazxite Ha NpUMEpE, Kak OHK NPOABASIOTCA NPH MOKYIKe KOHKDETHOTO TOBapa,

60. Kakopa poJib 3aMHTepECOBAHHOCTH B MOTHBALHN?

61. Yro Takoe camoBocnpusaTHe? YTO NOHHMAETCA MO TIPHHIIHIIOM rapMOHHYHOCTH?

62. OnuHAKOBE M KATErOPUU NOTPEGHOCTEH B PA3THYHEIX cTpanax?

63. PaccKaXuTe 0 METONAX HCCEI0BAHNA MOTHBALIHH.

64. PackpoiiTe BIHAHHE IMOLIMOHANLHOTO COCTOAHMS HA NOBEICHHE HHIUBHZA.

65. PacKpoiiTe CMBIC/T OCHOBHBIX MOAXOI0B K H3Y4EHHIO THYHOCTH,

66. IlposequTe HeTkue pasnuYUs MENCIy TEPMHHAMM: CTHIE KH3HH, Ticuxorpatus,
kpurepuH AlQ, mHuHOCTS.

67. B uem pashuua Mexcry OGIIMMH M KOHKPETHBIMH HMEPEHMAMMY CTHIIA JKH3HIT

68. Onumrure Metoauky VALS?

69. OnuumTe TEOPHIO XapakrepHEIX 0coGeHHOCTeH MuaHoCTH. [ToKmKHTE ee 3HaYeHHE
IS MAPKETHHIOBBIX HCC/EI0BAHHH.

70. Onumute Mogens 06paboTkn HHGOPMALUH notpeduTenem.

71. Koria NpoMCXO/INT aKTHBH3ALIHA 4YBCTB?

72. Yro Takoe yGexeHHE HA YPOBHE MOACO3HAHHAT

73. B 4em cMbicn 3akoHa BeGepa?

74. IlepeyHciuTe NMYHEIE NCTEDMHMHAHTH BHHMAHHUS, METEPMHHAHTHl  BHUMAHHS,
OTHOCSIIHECA K CTUMYJTY.

75. Ha kakoii cTamuu npoMCXOmuT HHTepnpeTauma pasapaxutend? Korna BosHukaeT
obpazHoe MepimneHHe?

76. HasonuTe 0CHOBHBIC IPHHLIMIIE OPraHH3aLMH CTHMYJIOB.

77. Kakne (akrops OKa3LIBAIOT BHUMAHHE HA IIOHUMaHHE?

78. B ueM pasHHUa MEXy NO3HABATENBHBIMU U SMOIMOHANLHLIMH pe-aKumaMu?

79. PacckakuTe 0 cHCTEMax XpaHeHns HHdopMaumy,

80. Iepeumcnute YETHIPE OCHOBHBIX THNA 0OYUeHHs. B ueM HX CYIMHOCTE?

81. O uero 3aBucHT 3anoMuHanne HHGOpMaLUK?

82. Yem oGycnoBneHbl OMHOKH B H3BACHEHHH MH(OPMALIMA U3 HaMATH?

83. Kax ouenuTs 3diheKTHBHOCTS 103HABATENBHOIO 00yueHHs?

84. KaxoBs! JeTepMHHAHTE! KJIACCHYECKOTO 0GyCNaBHBaHUs?

85. B Kakux ciiyuasx oHO HauGOJIee NPEANOYTHTENEHO /I NPOJBHIKEHHA MpoAyKTa?

86. IlpmeauTe npHMEPH PEKITAMHBIX O0palmeHuii, HCIONBL3YIOMUX KOHUENUMH
3aMeIleHud, 0000MEHHA, JMCKPUMUHALHH.

87. Yro Takoe opMupoBanue noeaeHHs?

88. ITepeuncnure GOPMEI MAPKETHHTOBOM KOMMYHHKaLHH.

89. Uto nonnmaeTcs o NPAMBIMHM M KOCBCHHEIMH My TAMH y6esxcnennsn?

90. B Kakux cCly4anxX MCTOMHHMK pCKIAMHOIO ofpalieHus  yCHIMBaeT ero
ybeauTensHOCTE?

91. HasoBuTe mnapaMeTpsl MapKETHHrOBOH KOMMYHHKAUWH, ONpeeNdioue ee
3 deKTHBHOCTS,

92. Kak MoTHBALWA, cTemeHb BO3GYMCICHHA U HAaCTpOeHHe NOoTpedHTeNs BIMAIOT HA
BOCNIPHATHE O0patueHuii?

93. B ueM 3akmouaeTcs HCIONE30BAHHE TAKMX MpHEMOB, Kak «TozCcKA3KaY,
MHOrOKpaTHEIi 3anpoc? TIpUBEAHTE IPHMEPEL.

94. Yrto Takoe mnpuHuMn B3auMHOCTH? HaBelumBanms ApABIKOB?  CBA3BIBAHMA
obssatenscreamu? Kak onu eiictayior?

95. Packpoiite BO3MOXNCHEIE npoGNeMBl, CBA3AHHEIE CO CTHMYTHPOBAHHEM COBITA.

96. Yto Takoe KynasTypa?

97. Kakoset (haxTopsr uzeonoruu notpetnenna?

98. Kax noTpedHTenH yeBaMBAIOT KYIBTYPHBIC LEHHOCTUT

99. Onmmute OCHOBHEIE LEHHOCTH PoccuH. Kakoe BAHSHHE OKALIBAIOT OMM Ha
MapKeTHHI?

100. Brifepure OQHO M3 W3MEPEHMH KYIETYpsl o Xoferene u onmmuTe ero
HCIONB30BAHHE B CErMEHTUPOBAHHH.

101. Kakue daxtopsl Heobxomumo yduTeIBaTE Npu paspaGoTke NPOIYKTOB st
PENHMIHO3HBIX H ITHHYECKUX rpynn?

102, Kakue nepemeHHbie Onpefensior coumansueli kiacc? Kakosa MX OTHOCHTENIBHAL
3HAYHMOCTH?

103. Kak ypoBeHs J0OX0fa CBA3aH ¢ COUMATBHBIM KIACCOM?

104. Kak nposBiseTcs BAHAHHE BEICIINX KIACCOB HA HU3mHE?

105. Yro noHuMaeTes 10 COLMANBHOM CrpaTHduKaLHe?

106. PackpoiTe BIHAHHE COLMANLHOrO KJAacca Ha OCO3HAHHE notpebHOCTEH H
onpeJe/ieHHe OLIEHOYHBIX KPHTEPHEE,

107. Yro Takoe pedepeHTHBIE TPYNNBI, KAKOBH MX THOBI H BAHAHME HA MOBeIeHUE
HHAuBWA?

108. IlpuBenure npuMepsl HOPMATHBHOTO BIIMSHHS, LIEHHOCTHO-OPHEHTHPOBAHHOTO,
HHGOPMALHOHHOTO.

109. PacckakuTe 0 Tpex OCHOBHBIX MOJENAX PacnpoCTPaHEHHA NEPCOHATBHOTO
BIIHAHHA.

110. Yem «BAHATENLHEIE» JIOIH OTIHYAIOTCA OT TeX, KTO HIIET HHpopMaLHIO?

111. Kak coKpaTHTb NOTOK HeraTHBHOH HH(OpMaLuu?

112. Kak MO:KHO HCIIONIB30BATE NEPCOHATBHOE BIHAHHE B MapKeTHHIOBOI cTpaTerun?

113. UTo noHuMaeTest MO TEPMHHOM «CEMBAN? «IOMALLHEE X03AHCTRON?

114. Tlouemy u3ydeHHe ceMeii BaXHO [T TTOHHMAHUS noTpeburens?

115. B ueM pasnuune Mty MHCTPYMEHTATBHBIMH U IKCMPECCHBHBIMM POJISIMH B ceMbe?

116. OnuuuTe BO3MOMKHEIE PONH YIICHOB CEMBH NPH COBEPIICHUM nokynkx. [Ipusegure
NpUMEpEL

117. PacckaxuTe 0 TpaQMUMOHHOM H MOAMDHLMPOBAHHOM JKHIHEHHOM IHKIIC CEMbH,

118. HasouTe NATh OCHOBHBIX XapAKTEPHCTHK NOTPEGHTENECKOI CHTYalMH.

119. KakoBs! Tpu THIIa MOTPeGHTENBCKHX CHTYALMIi?

120. Yro Takoe nudopmaumonnan cpena? Kakoss ee napaMeTpsi?

121. Yro mouumaerca mop «atMocdepoit Marasuwan? B ueMm ee BaxHOCTH s
MapkeTuHra?

122, Ha npumepe KOHKPETHOro TOBapa MOSACHHTE, KaK NPOH3BOJAMTEND MOJKET
HCIO/Ib30BATH 3HAHHA O CHTYALMH MOTpeBNeHHs.

123. TTouemy Bpems npeacTaBnseT coOOl BAKHEIH ACTIEKT CHTYaUMOHHOTO BIHAHHAT?

124. Packpoiite MOTHBALMIO 1ENOBOTO MOKYNaTens, ONpeJeNsoy) €ro Cnpoc Ha
MITH.

125. HasopHTe OCHOBHEIE KpMTEpHH BEHIGOpa TOCTABIUKKA, HMCIONB3YEMEIE NEIOBBIMH
MOTpeduTENaMH,



126. ObocHyiiTe MOTHBALMIO H MOBEACHHME JCIOBOIO MOKYNATENA KaK HHIHBH/A.

127. OnumuTe npouece NpHHATHA PEUIEHHA O 3aKYIKe B MIPOMEILIEHHOI cpene. B uem
€ro OT/INYKe OT NPOLECCa PEMIEHHA Ha MOTPeOHTENBCKOM PhIHKe?

128. Tlepeyscnure wucTOuHMKH HHPOPMALMM, HCMONE3YEMBIE NPOMBIIIIEHHEIMU
MOKYTIATENIAMH.

129. Yem 00ycnoBiacHO MOBLINEHHE 3HAYHMOCTH CTAIUM OLEHKH PE3Y/LTATOB 3aKYIKH
s IOCTaBIIHKA?

130. Yrto npenctabnseT coBoll «3akynmousiii ueHTp»? PacckaxuTe 00 OCHOBHBIX
YUACTHHKAX «3aKYTNIOYHOI0 LIEHTPa», HX (DYHKLMAX W MOTHBALIMH,

131. OnuuuTe BO3MOXKHEIE CHTYALHH 3aKYNKH B POMBIILIEHHOI CpEe.

132. JaiiTe pekOMEHIALMH MO TAKTHKE PEANLHOTO M MOTEHHUATEHOTO MOCTABIIMKA B
K&X/I0H U3 CHTYaLHH 3aKYHOK.

133. Tlepeumciure daxTopsl, (OPMHPYIOIHE MOKYNATeNhCKOE TOBENCHHE Ha
MPOMBIIIICHHOM PBIHKE.

134, Packpoiite 0c0GEHHOCTH CErMEeHTALIMH IPOMBILLIEHHBIX NOTpeGHTE el

135. [epeuHcnuTe NATE OCHOBHEIX MPAB MOTpedHTeNE.

136. YTO MOHHMAETCA NMOJ COMMANBHOM OTBETCTBEHHOCTEIO Ou3Heca?

137. PackpoiiTe MOHATHE (KOHCEIOMEPH3MY.

138. PacckaxmTe 0 aBmkeHuu notpebureneii B Poccun.

139. KaxoBE! NpHHUHMIE NPod)eCCHOHANBHOI ITHKNT?

Kpumepuu oyenuganun:

-oueHka 5 Gawios | OH JEMOHCTPHDYET 3HAHHE 1O BONPOCAM TEMbl, HCIIOJNB30BAN
BBICTABIACTCA JOTONHHUTENBHYI0 HAY4YHYIO JMTEparypy OO TeMe, pa3BepHyTo
00y4alomeMycs, €CIH | OTBETHIT Ha BOMPOC, APrYMEHTHPOBAHO BHICKA3N CBOIO TOUKY 3PEHMUS,
chopMyTHpOBaN CaMOCTOATENEHEIC BEIBOJEL.

-ouenka 4  Oawia | OH YCBOMN MaTepual TeMBl MO BONpOCAM B pPAMKax OCHOBHOM

BLICTaBJIAETCA JIHTEPATYphl, Pa3BEPHYTO OTBETHI HA BOMPOC, APryMEHTHPOBAHO

ofyuaroliemycs, ecliM | BHICKA3al CBOIO TOYKY 3peHus, ¢)OPMY/IHPOBAT CaMOCTOATENBHBIE
BBIBOJIBI.

OlLIEHKa 3 Ganna | oH (parMeHTapHO YCBOMJ MaTepHall, HEIOCTATOMHO pPa3BEPHYTO

BLICTABJAETCA OTBETHJI Ha BONPOC, He MPOABIAN AKTHBHOCTE NPH OOCYMIEHHH

o0yyaromemycs, ecid | AMCKYCCHOHHBIX BOMPOCOB, HE CHOPMYNMPOBAT CAMOCTOSTENEHLIE
BBIBOJIBL

ouenka 0  GamioB | OH HE YCBOWI TEMY, HE OTBETHI HH Ha OJMH BONIPOC.
BBICTABIACTCA
ofyuatomemMycs, €Ciu

MakcumansHas cymma Gajuios 1o yeTHoMy onpocy: — 50 Gannos (10 oTBeToB No 5 Gamios)

TECTBI

Teer no Pazpeny 1
1. Kaxme akToph BIHAIOT HA norpe6aenne noTpefnreneii?
A. KyastypHsie
B. JInunoctHble
B. Coumansusie
I'. Bee nepeuncneHHbIe
2 Kakue u3 nepeuucIeHHBIX NPHIHAKOB CErMENTHPOBANMS ARNAIOTCA 1CMOTPAdHIECKHMHE
A, Ctpana, npoBHHIAA, MYHALUNATEHEI OKpPYT
B. CounansHslit c1oi, 06pas skusuu
B. Cemps, noun, Bospact
3. Brifop peIH0MHOr0 cermMenta MoeT 6a3MpOBATLCA HA PALIHYHBLIX KphuTepnax. Kaxue u3
CHeAYIOMHX YTBEPAIeHHI] ABNAITCH BepHbIMI?

A. Yem Gonpiue peIHOHHBI CErMeHT, TeM GONBIIKI HHTEPEC OH NPENCTABIAET 1A KOMIAHHH.

B. Mesxay cermMenTaMH Io/miHa OBITh CYIIECTBEHHASA PA3HHLA.

B. lonxkua CymecTBOBaTh BO3MOKHOCTE CBOGOIHOTO JOCTYTA K CerMEHTaM.

I'. KoMnanus AOMKHA HMETh BO3MOKHOCTE NI0ICYUTATE TIOTEHLHANBHENE 065eM cOBITa A% cerMenTa
4, Jiopeii, HMEIOMUX OHH M Te e HHTePechl H MHEHH, MO/KHO OTHECTH K OAHOMY CErMenTy.
A Ja

B. Her

5. UTo He BXOAMT B 3TANLI NPOIECca NOTPEGHTENLCKOTO PelIeHns 0 ToKynKe?

A. Oco3nanue notpebHOCTH

B. UndopMausoHHbIH NOUCK

B. [Tepconanbhbie UEHHOCTH

6. I'pynnpi, 0CHOBLIBAIINHECH HA APYKCCKOH MM KOMLIEKTHBHON OCHOBE, ABINIOTCH:

A, QopMansHBIMH

B. PediepentasiMp

B. HedopmansHobivMu

7. IIpumMenenne TOBAPHOH MAPKH CNOCOGCTBYET:

A. Y3HaBaHHIO MOTPEOUTENAME TOBApPa Ha PHIHKE

B. Iopnep:xauuio HMHIMA NPEANPHATASA

B. ®opMHPOBAHHIO KOPNIOPATHBHOIA KYITETYpbI

8. IMocaenpopaxnoe o6CTyAXHBANNKE NOKYNATEICH BJIMACT HA GOPMHPOBANHE NOJKPEILICHAS
TOBAPA HA PbIHKE:

A JIA

B.Her

9. Bangior an gemorpaduueckne pakTopsl HA BOCHPHATHE NOKYNATENEM UEHbE ToBApa?
A. Jla

B. Her

10. JInA yBeIHYeHHS THTACMOCTH MEYATHOrO0 PEKJAMHOrO TEKCTA HeofXoauMo:

A TIpucyTCTBHE NaHHBIX O HOBH3HE TOBApa

B. Chabxenune TEKCTa HILTIOCTPALMAMH

B. CoorsercTBHe TOBapa TpeGOBAHNMAM PHIHKA

11. Kaxoii TOBap OTHOCHTCH K HMIYJILCHOM MOKynKe?

A Xneb

E. ITlokonan

B. Caxap

12. Komnanns, KoTopas NpeaiaracT MHOKECTBO PASIHYHBIX IPOXYKTOB C PA3HLIM YPOBHEM
KAY€CTBA HA HECKOJALKHX PLIHKAX, X0UeT 00e30nacHTh cefisl 0T TAK0H CHTYALMH, KOI/Ia HMS M
penyTauMs Oprauu3anuy GyAyT CBA3LIBATLCA ¢ KONKpeTHBIMH npoxykramu. Kakyio nomaruxy B
OTHOIUCHHH TOProBLIX MAPOK CJICAYCT MPOBOANTL B TAKOM ciiyuac?

A. npnBumyanbsHble MapKH

B. Mapku ans rpynn ToBapoB

B. 3onTHKOBaA MapKHPOBKA

13, Kakue 13 nepeuHc/ICHHbIX HIKE OPraHn3auuii He NPHIALTEKAT K MHKPOOKDYKEHHI0
npeanpeaTHa?

A. Bank, ofcny:xuBaiowmii npeanpusaTHe

B. ITocTaBuik ynaKoBO4YHEIX MATEPHATIOB

B. Hanorosas nonuuus

14. Kaxoii 13 mepeHCACHHBIX HIKE HHCTPYMEHTOB CTHMYJIMPOBAINSA cGLITA ABAETCH
Hanboee NOXXOAAMNM AJIH TOr0, 9T06BI 0fecHeunTh NOBTOPHLIE MOKYIKH NOTpefHTeNLCKOr0
TOBAPA, KOTOPLIii NpHoGpeTaloT peryaspuo?

A. CreumanbHele KYIOHBI Ha YTIAKOBKE

B. Becruiatasie o0pasust

B. Pacnipoctpanenue GecruatHbiX (0apOYHBIX) KYTIOHOB B KAXKIYIO BEPH

I'. iemoncTpaims o6pasiios TOBapoB

15. IIps BHIMHCACHHN ONTHMAILHOTO 00LEMA 3AKA30B YIHTHIBAIOTCH ClleAyIomue GaKTophi:
A. Cripoc, BpeM#, H3IEpHKKH

B. 3aTpaTs! Ha XpaHeHHe, HAK/IAXHBIE PACXOBI Ha 0(OPMIIEHHE 3aKA3a, BPEMS U CIIPOC

B. Bpems, 3aTpaTsl Ha XpaHeHue, 3aTpaTsl Ha 06paboTky, cnpoc



T'. Pacxoztel Ha odiopMieHUE 3aKa3a, OCTABKA, PACXOLEL HA BElICHHE YHETA, BPEMA.

16. Kakas rpynna $pakropos cocTasaseT 0CHOBY [uist TO3HUHOHHPOBAHAA NpoaykTa?

A. Tlosenenue nokynareneii npu nokynke

B. Tlosenenue moxynaresieii nocie nokymkH

B. Bocnpustie npoxyKToB noTpeSuTenaMu

I'. Hamepenue notpeGuTeneii coBepuints MOKYTIKY

17. Kakas u3 nepeuncicHHBIX Hie rpynm obaagaer CACAYIOIHMH XAPAKTEPHCTHKAMH:
ELICOKOE CONMAILHOE MONOKEHHE, OHN ABIAIOTCH JIMICPAMH MHEHHIl T8 APYTHX FPYNN H Y3HAIOT
0 HOBHHKAX € MOMOMBI0 CPEACTB MaccoBoi Hadpopmamnu?

A. Hosaropst

B. Pano ono6psiouue

B. Pannee GonsumncTso

I. TTo3nnee GonbIUHHCTBO

18. ITpouece KOMMYHHKAIHIT BRIIOUACT HECKOIBKO 2IEMenTOR. UTo H3 nepeuncIeHHOro Muxe
He ABIAETCH JIEMENTOM NpoLecca KOMMyHHKAHH?

A, Tlpennoxenne

B. Kanan (cpencrso)

B. Obpartan csass

. OTBerHas peakums

19. Jucko-Kny6 BEINACT NOCETHTENAM IHCKOHTHBIC KapTel. Baagenen KapTer npu Kammom
MATOM NOCEMEHHH HMEeT NPABO HA 25% CKUAKY ¢ ueHb: BXoanoro 6uiera. Kakosa ues Takoro
HOBOBBexeHna?

A. YBelMuuTE CTENeHs NPOHHKHOBEHHA

B. ¥YBenu4uts yHeno nocemenyii

B. VBEnHUHTH CPEHIOK TIPOAOIKHTEIBHOCTE BU3HTA

I'. TTOBBICHTH CTENEHB MO3HABAEMOCTH MADKH

20. Jis npeanpurAMaTeNs, KOTOPLIH 3HAET, 4T0 OH AelicTBYeT HA CTAGHIBHOM M
HACLIMICHHOM PBINKE, IY9IIHM pewienem Gyaer HANPABHTE CBOH MAPKETHRETOBBIE YCHINA HA:
A, TeppuyHbIii cnpoc

B. INoTenumansHslii cipoc

B. O6uwe notpebuocTn (o6 cnpoc)

T. MsbupareneHsrii (cneunduyeckmit) cnpoc

21. OcHoBHAR NPHYHNA CYHIECTBOBAHNAS ONITOBOI TOProOBIH, KAK NPOMEKYTOMHOTO 3BEHA
MEKNY NPOH3IBOANTE/IEM H TOProBOi TOYKOI , 3AKTI0MACTCH B TOM, 9TO OHA:

A. Yeenuuusaer 5QQiekTHBHOCTS pacnpezienesus NpoayKTos

b. CriocoGeTByer pocty mponak ¢HpMbI-poH3BOAHTELS

B. Cnocofictayet pocty npofask posHUYHBIX TOPropues

I. Beper Ha cefs OTBETCTBEHHOCTS 32 TPAHCNOPTHPOBKY IPY30B OT IPOH3BOANTENA IO PO3HUUHOIO
TOProBua

22. B onnom paiione sbiGpana rpynna WCHIIHH, KOTOpbIM 50 et 1 crapue. Beex senmun 5 aroit
Fpynne NONpoCHIH €KEIHCBHO 3AMHCHIBATE, KAKHE MATASHABI H KHOCKH OHH HOCETHUIH B TeveuHe
oanoro mecana. Kax najbiBaeres TAKOM THI MAPKETHIFOBOTO HCCIeI0BANNS?

A. TaHens TOProBUEB B PO3HMUILY

B. AynuT po3uuuHoii Toprosau

B. Hcenenoauue pacnpenenenus yacror

I'. INanens notpebureneii

23.Hanmenee 3¢ pexTHBHLIIN CNOCOG 3ABOCBAHMS TONOKEHNS HA PoINKe 118 NPOBeAeHns CBoei
co0CTBeHHOI HEHOBOMH MOTHTHKH, ITO:

A, Tlonyyernne npenMyILecTs N0 3aTPaTaM fepen KOHKypPEHTAMH

E. Criennanusauus na onpeesieHHOM CerMenTe phIHKa

B. Mudrpeperunauns ceoero cobeTrBeHHOrO NpoxyKTa

I. OTHOCHTENBHO GONBLIKE 3ATPATH Ha peKIamy

24. YKamuTE TPH OCHOBHBIE (HOPMBI CHICUHANHIALAN COBITOBBIX OpraHHzauHi

A. Teorpadmueckas, na 6ase rpynn ckunox, Ha Gase noKynatenei

B. I'eorpaduyeckasn, 1a 6ase nponykros, Ha Gase nokynareneif

B. Teorpadmueckas, #a 6ase npomykTos, Ha Gase HOPMBI npHOBLIH

I. Teorpadmueckas, Ha Gase THIIOB CPEAICTE peknambl, Ha Gase nokynarenei

25. Komnanns ¢ neGoanmoii peinounoi goneii, PACnoNAralmAan J0CTATOUHBIM KANIMTAIOM H
HMCIOIWAA XOPOMYI0 PENYyTAUMIO, HAXOLUTCH HA pacTymem poiike. Kakyio crpaternio pocra
Boifeper nas cefs 3Ta komnanus?

A. PasBHTHe phIHKa

B. PeinouHOE IPOHHKHOBEHHE

B. PasBurue nponykra

T. Mueepcuduxanus

26. ABTOMOGHILHBII AHIEP PACCMATDHBACT BO3MOKNOCTD pacumpenns ceoeii aesreasHoceTn. On
A0JKEN CACNATE BBIGOP MEKLY BITIOYEHHEM ABTOMOGHILIBIX AKCECCYAPOB B CHEKTP CBOHX
TOBAPOB, A TAKKE OUEHHTEL BOIMOKHOCTE NPOJAAH UBETOB, Ge3a/IKOr0/ILHLIX HANNTKOB M CHIADET.
HAunep pomaen caenars BuiGop MeAny:

A. Passurnem nponykra 1 iusepcudukaumeii

B. IIponnkHOBeHHEM Ha PHIHOK M Pa3BHTHEM NPOIYKTa

B. Hurerpauueif i passutieM puinka

T ITpoHUKHOBEHNEM Ha PBIHOK M PASBUTHEM DhIHKA

27. IpeaMeToM aHANH3A NPH YCTAHOBACHHH LEH, OPHEHTH POBAHHBIX Ha MOTpefuTeNs, ABAACTCN:
A. [0TOBHOCTE MOTPEOHTEN HA H3MEHEHHE LieH

B. OTCyTCTRHE BO3MOXKHOCTH CHIKEHHA 32TPaT

B. Tlpucriocobnenne k pstHOUHOI cpene

28. Konkypenrnas peiama A0a%Ha noapoGHo nH(opMEpOBaTH 0 CBOICTBAX TOBapa:

A Jla

b. Her

29. OTHOCATCSA /M BHICTABKH H SPMAPKHA K CpPeACTBAM pexaambl?

A Jla

B. Her

30. Xlpou3ssoncTeo M noTpefIcHNE BCErIA COBNAAAIOT IO MeCTY H BpEMCHH.

A Tla

b. Her

31. Yipu mpoxBnzenHN TOBAPA NA PHIHOK CIEAYET YIHTHBATE NOKYNATeNbCKHE NPHBBIYKH
A Jla

B. Her

32. K onHoMy cermenTy peIHKA MOXKHO OTHECTH JHO/ei, HMEIOMIX OTHMH M Te ke HHTepecs?
Alla

B.Her

33, loTpefuTeNbCKOE pelIeHNe 0 MOKYNKE BOIHHKAET B MEPBYI0 O4epeab B pe3yabTate:

A. Ocosnanua notpebHoCTH

B. Hannuns ReH3pacxonoBaHHBIX cpeacTs

B. BosneiicTeus peknamst

34. Kaxoii ToBap OTHOCHTCA K HMIYILCHBHOH NoKynke?

A. 3axuranxa

B. Curapersi

B. XepatensHas pesnHka

35.IIpu npoaBm:eniK TOBAPA HA PHINOK HE CICAYET YIHTHIBATE NOKYNATEIhCKHE NPUBLIYKH
A Jla

E. Her

36. OrHocATeS N BHICTABKH H APMAPKH K CPEICTBAM CTHMYJIHPOBAHHA NPOAAR?

A la

b. Her

37. Amanercs A MepUCHAAIIZHHT CPEACTBOM CTHMY.IHPOBAHKS npoaax?

A. TA

B. Her

38. Husnennplii CTHIB NOTPESHTENS BIII0OYACT:

A, IMCUNMIMHHPOBAHHOCTE, OTBETCTBEHHOCTE

EB. O6pa3 musHu 1 HCTIONE30BaHHE PECYPCOB (BPEMEHH, AeHeT, Hudopmamm)

B. KynerypHbie HaBbIKH, yMEHHE 0G1ATECA

39. Pemenue norpeGHTENN 0 NOKYNKE B 3HAIHTEILHOI Mepe onpeenerc ero pecypeamu
SKOHOMHYECKHMH, BPEMCHHBIMH, KOTHHTHBHEIMH (NI03HABATENLHBIMMH)



AJla

E.Her

40.Curyauus NOKYNKH XapaKTepH3yerca:

A. UndopMaunoHHON Cpeoit, HaIMYHEM PECYPCOB

B. HudopmaumonHoii cpemoH, cpefioli po3HH4HOro MarasuHa, BpeMEeHHBIMH acleKTaMu TIOKYIKH
B. Cpenoit po3HHYHOro MarasuHa, HATMYHMEM BHEIIHEH pexsiambl

Hucrpykuus no BbINOJAHEHHI0: ofydaromiemycs HeoGXoammo BHIOPaTh OZMH TPABHIBHEIH
OTBET U3 MPEJUIOKEHHBIX.
KpuTepHH OUeHKH:

oueHka 10 OaIoB BRICTABIAETCA CTYJEHTY, €CIIH NOMYYCHBI MPaBHIIbHEIE OTBETH Ha 90-
100% Bonpocos TecTa;

oueHka 8§ Oana BBICTABIAETCA CTYAEHTY, CIH IONYYEHbI NPaBHIbHBIC OTBETH Ha 70-
80% monpocos;

oueHKa 6 Ganna BEICTABIAETCA CTYAEHTY, €CIM IONYYEHBl NPaBHILHEIC OTBETH Ha 50-
60% Bonpocos;

oueHka 0 GamnoB BEICTABAAETCH CTYAEHTY, EC/IH TONYYECHB NPABHILHBIC OTBETHI MEHEE,
yem Ha 50% Bonpocos;
MaxkcumaneHan cymma 6annos no tecty: 10 Gannos

CHTyauHOHHBIE 3aAHHA, KeHCb

3ananmne 1

IpencraseTe, 4TO BBl peantsyere KOHLUENUMIO HHANBHAYATH3HPOBAHHOTO MapKETHHTA (CM.
TeMy «OBOMIOUMA TEOPHH NOTPEOHTENECKOTO MOBEACHHUAR ).

Hanuwume nucemo ceoemy nompebumento (HaTipuMep, 10 MOBOAY KaKOro-mu6o npazaHuka,
3HAYMMOTO COOBITHA B €r0 XKU3HH HIH B KU3HH Baweit gpupmer). [THCEMO H0/DKHO
YIOBJIETBOPATH CAEAYIOMHM TpeCOBAHUAM:

a) GBI NepCOHATM3HPOBAHHEIM, TO €CTh AJANTHPOBAHHBIM K KOHKPETHOMY aipecarty (Hms,
BO3PACT, MHTEPECH U T. 1L.);

6) OBITH HALIETEHHBIM Ha MONTYYEHHE KOHKPETHOH 0TBETHOH peakuny anpecara (NoceieHHe
MEDONPHATHA, TOKYIIKA JOMNOJIHHTENRHOIO KOJHYECTBA TOBAPA, 3aMONHEHUE aHKETHI U JIp.);
B) COZEPHATH NPEIOKEHHE, KOTOpoe GYAET JOCTATOYHO NPHBIEKATENEHO LIS KOHKPETHOTO
noTpeGuTeNA U MOTHBHPYET EF0 HA COBEPIICHHE OTBETHOTO AEHCTBHSA.

OGocHyiiTe BHIOOP KOHKPETHOIO KaHana J0CTaBKH co0OmeHnA notpebutenio (noura, Uxrepuer,
(axkc u 1p.).

3anauue 2

OTBeThTE HA CNENAYIOMIHE BONPOCH NPUMEHUTENBHO K BEIOPAHHOMY TOBapy (CM.

TeMy «MopenHpoBaHHe NOTPEOHTENBCKOTO OBEICHHAY):

a) kakoit moaxoa Haubonee LenecoodpasHo MPUMEHATE IS ONMHCAHHA NOBeJeH s notpeGurens
TOBapa (3KOHOMHHYECKHIA, IICHXONOrN4ecKHif, colMonornueckuii)?

0) ecnm MCMONB30BATE MOJENB YEPHOTO AMKA, TO KAKHE CTHMYIHI (3—5 npumepos) 6yayT
DEfCTBOBATL HA BXOJE B YEPHBIH AmuK?

B) Kakue (axTopbl (3—-5 npaMepos) B Hanbonbeli CTeNeHH BIUAIOT HA MPHHUMAEMOe
norpeGHTEIEM pelIeHHE MO MOBOLY JaHHOrO ToBapa?

3apanne 3

Cocrasbre QyHKUHOHANBHYIO KApTY CErMEHTALMK JUIA BBIOPAHHOIO
ToBapa (cM. Temy «IIpolecc NOKynmaTensCKOro MoBEACHUA HHAMBH

na»). CermeHTOB noTpebuTENeii NONKHO OBITE HE MEHEE TPEX, @ PACCMATPHBACMBIX
(yHKIHMOHANBHBIX CBOHCTB TOBAPA — HE MCHEE YETEIPEX.

Crenaiite BBIBOJ: 1A KAKOTO CErMEHTA PEIHKA BBINYCKACTCA JAHHEIH TOBAp M KaK €ro

3¢ peKTHBHO NO3HLHOHHPOBATE?

3anaune 4

IIpencrasbTe, 4TO NpOAAETE CBOH TOBAP M JUIS KOHEYHBIX TIOJIB30BATENEH, M 1A OpraHu3auuii
(MpOMBIINEHHBIX, TOPTOBEIX HAH HEKOMMEPYECKHX) (cM. TeMbl  «TIpoliece NOKynarensckoro
noBeaeHHs MHIMBHIA», «IlokynaTenbckoe MOBENCHHE OpraHu3auumin). s o6onx THIOB
—._O_C.._.Eﬂ.ﬂ.mnﬁ IIpHBEJHUTE OTBETHI HA CJIEAYIOLIIHE BOMPOCKHI.

— Kaxkylo notpe6GHOCTS yAOBIETBOPAET NaHHELH ToBap?

—I'me noxynarenu 6yayT uckars HHGOPMALIHIO 0 TOBape?

—Kaxkossl OyayT rnaBHsle OLEHOMHbIE KPHTEPHU AAHHBIX MOKynarenei npu seiGope ToBapa?
— Ot yero OyzeT 3aBHCETH YAOBNECTBOPEHHOCTE MOKYIKOH AAaHHBIX MOKYyTIATENEH?

3ananue 5

Mpeacrasrre, 4T0 Bam HEOOX0AMMO NOATOTOBHTHCA K MPOBENCHHIO KOMMEPYECKHX
NeperoBOpoB CO CBOHM MOTEHLUHANEHBIM TOPTOBBIM MOCPEAHUKOM M0 NOBOAY NPOAAYKH NApTHH
ToBapa (cM. TeMy «Ilokynarensckoe nopeeHHe opranusauuiin). Chopmynupyiite yeTkyio u
KOHKPETHYIO LENb, KOTOpOH BBl XOTHTE AOCTHYL B NpoLecce caenku, JlaiTe oTBeTH Ha
ClIEAYIOMHE BOMPOCHL.

— Kaxoii Bei BHuTe Ligns cBoero naprHepa?

— Ha kakue MakcHmansHbie yeTynku Bol Mo:xeTe noifTy B 3T0ii caenke?

— Ha kakue ycnoBus HHKOT/Ia He cornacHTes Bai napTHep U noyemy?

— Kak Br1 Oynere IelicTBoBath, €CIH COFNAIIEHHE C JaHHBIM NOKYNATEIEM Ha IPHEMIICMBIX
YCIOBHAX He OyJeT NOCTHIHYTO?

3anauue 6

IlpenctasbTe, 4TO NPOBOAHMTE KOMMEPHECKHE NEPETOBOPEI CO CBOMM NOTEHLHAIEHEIM TOPTOBEIM
TIOCPEIHHKOM MO NOBOJLY NPOJANKH

naptin ToBapa. ChopMynupyiiTe senaeMblil KOHEUHBIH PE3YNBTAT NEPErOBOPOB OT CBOET0
HMMEHHU H OT MMEHH CBOETO ITapTHepa.

OGaymaiite npoueaypy NOMCKA PEMEHHs B X0 KOMMEPUECKHX TIePEroBOPOB (CM.

TeMy «[lokynaTensckoe NOBENCHUE OPraHU3aLMiiy).

OnumyTe KOMIPOMHCCHOE PEIiEHHE, MPH KOTOPOM KaXkJas CTOPOHA HAET

Ha MPUMEPHO PABHBIE YCTYIKH, MKEPTBYS YaCThIO JKeNIaeMOM BEIrOIbl.

3aTeM NpemIoKHTE OJHO HIIH JBA B3AHMOBBITOAHBIX PELEHHsA, KOTOPBIE, BO3MOXHO, MoTpebyioT
OT NapTHEPOB NOMOTHHUTENBHBIX YCHIHIA, HO IPHBEAYT K MAKCHMANLHOI BEIroae as obenx
CTOPOH.

310 Takue pemeHHs, KOrIa Kakas CTOPOHa CTPEMHTCA TIOMOYb APYroi PelnTs ee npobaemy
HAWTy4ImKaM 00pa3oM H MOTy4acT BEITOAY HE OT YCTYTIOK MAPTHEPA, 4 OT AHANOTHYHBIX
JeHCTBHIE APYroif CTOPOHBEI.

3ananue 7

Ouenure cBO# COLMANBHEIT Kace cHavana cyObeKTHBHBIM CIIOCO60M, 33TeM C IOMOLILIO
nokasarenda Xonuarmena (cM. TeMy «BnusHue couMansHOIO MONOKEHHA HA NOBEIEHHE
notpeburens»).

Hanoxure cBOe MHEHME: CNEAYET M CErMEHTHPOBATH PHIHOK Bamero ToBapa 1o npusHaxy
COLHANBHOTO TIOJIOKEHHS K mouemy?

3ananue 8

TMepeuncnnTe TPH COLMANBHBIE FPYIbI, KOTOPBIC ABNAIOTCA 1A Bac pedepenTHEIME (CM.
TeMy «BnnsHHe ped)epeHTHBIX TPYIIN Ha NMOBEAEHHE NOTPeOHTEA)). YKAKUTE, B OTHOIEHAH
KaKHX TOBapOB OCYLIECTBIACTCA BJMAHKME JAHHEIX TPYNN H KakoBa (GopMa BAHAHUA MO KA I0MY
ToBapy (HOPMATHBHOE, HHGOPMAUHOHHOE HIIH LIEHHOCTHOOPHEHTHPOBAHHOE BIIHAHKE).
Ipumepos ToBapos NOmKHO OBITE He MeHee 20.

3aganue 9

Hapucyiite 610k-cxeMy accOLHATHBHOM CETH A cBoero Topapa (cM. TeMy «OGpaGoTtka
undopmatuu norpeduTenaMuy). B Helt 1omkHO GBI Kak MAHEMYM 20 sneMenToB (06pasos,
eHHHuI HHpopManuH).

BblaenuTe oHy acCOLMATHBHYIO CBA3b, KOTOPYIO MOXKHO 3(eKTHBHO MCMOTB30BATH NMPH
MO3HIHOHHPOBAHHH M MPOABHIKCHHH TOBapa.



3apanue 10

OueHHTE CBOE OTHOWICHHE K TOBApY, KOTOpEIH BB HeAaBHO MOKYTIANH, C HCMONB30BaHHEM
MHOro()aKTOpHOH (MyNBTHATPHOYTHBHOM) MOnEH (CM. TeMy «3HAHHA H OTHOLICHHE
norpeduTenei»).

IMoschHTe, KaK NPOM3BONUTENH TOBAPA MOMKET HCIOE30BATE HHGOPMALMIO 0 Bammem
OTHOIIEHHH JJIs COBEPIICHCTBOBAHHSA KOMIUIEKCA MAPKETHHTA,

3aganne 11

TIpencTaBeTe, YTO BOIHHKNA HEOOXOAMMOCTE FNYGHKE M3YUHTE MOTHBBI H OTHOMIEHHE
notpebuTeneit K BRIOpaHHOMY TOBApY (CM. TeMBI «3HAHHMA H OTHOIIEHHE

norpeGutenei», «MoTuBaums H 3MOUMH noTpeGHTENCHN).

Cocrasbte cnucok u3 10 TeCTORBIX CIOB (BEIpadKeHNH) I peau3auMy METOda ClioBapHOit
accouMaUMH 1 TPH (passl i peaH3aliH METO,1a 3aBEPITICHHS NPE II0NKEHH S, Obocnyiite
BEIGOP AaHHEIX cNoB | dpa3. Kak MOXHO KOHKpETHEe OnMIKTE, 4To Bel cMoskeTe Y3HaTh NpH
HCMOJIb30BAHHH ONMHCAHHBIX METONOB MPOCLUPOBAHHA.

3aganue 12

Hanummre nga nponaiomux Texcra o cBoem ToBape. [IPONAIOIHM TEKCTOM MOIKET G5ITh
nopoGHOe 06BABNEHHE B PEKNAMHYIO Fa3eTy, TEKCT MPE3CHTALMH 1A THUHBIX NPOJAXK, MHCEMO
MOKYTATENK0, ONKMCAHHE TOBApa Ha CAlTE H T. 1.

JlBa TexcTa JOJKHEL GBITE HANMCAHBI TAKMM 0BPa30M, YTOGHL OTHH H3 HUX obpamancs
HCKIMIOYATENBHO K PAUHOHAIBHBIM 0BOJAM H MOTHBAM, A APYTOH — HCKITIOYMTETBHO KK
MPCHMYLUECTBEHHO K SMOUHOHANBHBIM (CM. TeMbl «3HaHUA U OTHOLIEHHE NOTpeGHTENeily,
«MoTrBauus 1 3MOUHH NoTpebuTeneit»). B Kakux ciiyuasx Jydille HCHONB30BATH paLHOHANBHO
OPHEHTHPOBAHHBII, @ B KAKHX — SMOLMOHAIBLHO OPHEHTHPOBAHHBIH TEKCT?

3apanue 13

PaccmotpuTe nupamuny notpebHocTeit A. Macnoy (cM. TeMy «MoTHBALHA H IMOLMH
notpe6utenciin). [lepeuncaute ypoBHA NOTPEGHOCTEN H A KAXAO0 YPOBHSA OMNHIIATE:

a) KaKue NoTpeGHOCTH Pas4HbIX YPOBHEH M03BOAAET YAOBNETBOPHTE BEIOpaHHEI Bamu
TOBap;

6) KaK MApKETHHT MOJKCT IIOMOYE CO3MIATE YCIOBHS /IS HANBO/IEE MONHOTO YIOBJIETBOPEHUA
TNOTpeGHOCTeH pasnuyHEIX YPOBHEii C HCIONB30BAHMEM JAHHOIO TOBAPA.

3apanue 14

TpuBenuTe NPHMEp NATH PEKIAMHBLX COMAHOR U TOBAPOB BBIOPaHHOTO BHAA (MIIH CMEKHBIX
otpacueif). Onpeziennre UIA KKAOO COraHa NoTpebHTeNLCKII MOTHE (MOTHBEI), HA KOTOPBIi
OH OpUEHTHPOBAH (cM. TeMy «MoTHBALMA H SMOLMH noTpedHTeEnein).

SIBHBIE 3TO MOTHBEI HJIH HEABHBIE?

Kak Bsl cunTacTe, NpaBHIIBHO T cAENaHO 0GPALIEHHE K JAHHEIM MOTHBAM, MOJKHO JIH 4TO-TO
YCOBEPIICHCTBOBATE (JaiiTe pa3BepHyTHIH 0TBeT)?

3apanue 15

IIpoaymaifTe MOTHBEI, KOTOPEIE MOTYT HOGYHIATE noTpeduTeNs 0TKa3aTheA oT Bawero Tosapa
(cm. Temy «MoTuBaLms H SMOUKH NOTPeGuTeNs»). [TpHBEIHTE NATH I0BOIOB NPOTHB MOKYIIKK
Bauuero Toapa, koTopsie Be MojeTe YCBILATE OT MOKyNaTess.

Ha kaxapit oBox npuaymaiite Bo3paeHue NpOAABHA, TO €CTH APIYMEHT B TOJIB3Y
COBEPIICHHA TTOKYNKH.

3apanue 16

TpHBeauTe THI CBOETO TeMMepaMenTa (CAHTBUHUEK, (NErMATHE, MENAHXOITHK, XonepHk) (cM.
TeMy «LIeHHOCTH M IUYHOCTH NOTpeGuTeNA»). OTBETHTE HA CEAYIOWKE BOTPOCHL.

— Kakas urpymxa 6s1ma y Bac camoii moGumoit B nercree?

— Iokynka kakoro ToBapa noMoraet BaM NpOsIBHTE CBOIO JIMMHOCT HITH 4YBCTBOBATH ceba
cammuM co6oii?

— IToxynka kakoro ToBapa NpoOTHBOPEHHT Bamemy TemnepamenTy?

Jaiite npeanonoKHTENEHEIE MK peansHEIe (HA OCHOBAHUM onpoca okpy»aromux Bac jmozeit)
OTBETEI Ha TAKKE KE BONPOCEI ANt OAEH APYTHX TPeX TeMHepaMeHTOB.

3apnanme 17

Ipencrasste, 4To nepes Bamu nocrasena 3a1a4a ONPeEHTS HANIPABICHHA
COBCPLUICHCTBOBAHMA CHCTEMBI 3ILMTHI NpaB NoTpedHTeneil Bamero Topapa (cMm.
Temy «OOLecTseHHan ¥ IPaBOBas 3aWMTa MOTpeGHTeNei»). Jlaiite OTBETE Ha Cleayomue
BOMPOCHI (MPHMEHHTENLHO K CBOGMY TOBAPY M C YHETOM €ro CreLH(HKH).
— Kakoss! TpeGoBaHms K Ka4ecTBy ToBapa?
— Kaxoii Bpet MOXeT NPHHECTH HCTIONB30BAHHE HEKAYECTBEHHOTO
TOBAPA H KAKOBEI HCTOYHHKH BO3MOXKHBIX YOBITKOB moTpeluTens?

— B ciyuae nponaxu Tosapa uepes HutepHerT, kakas HH)OPMaUMA IOIDKHA CONEPIKATECA Ha
Hutepuer-caiite?
— MokeT T oKy nate/1b BEpHYTh WM OGMEHSATE JAHHEIH TOBAP, €C/H OH HATEKAIIEr0
Kauecrsa?

— Kakoit neoctarok Bauiero Topapa MO:KHO CYHTATE CYINECTBEHHBIM?
— IlpusenyTe npumep HenocTaTKa TOBAPa, KOTOPBI MOKHO CUMTATE HECYLICCTBEHHEIM,
—Kaxkop rapanTuittelii cpok Ha Topap?

— B Teuenue kakoro cpoka noTpeGHTENL MOSKET 0GPATHTECH K NpoJaBLy (M3rOTOBMTENI0)
HEK44ECTBEHHOTO TOBApa C TpeOOBAHHEM PEMOHTA, 3aMEHbI WM BO3BpaTa JeHer?

3apanue 18

TlpencrasbTe, 9To Nepen Bamu nocTasieHa 3a1a4a ONPENe/HTS HANPABICHHA
COBEPINCHCTBOBANHS CHCTEMBI 3aIUTEL Npas notpebuTeneii Bamero Tosapa (cM.

TeMy «OOmecTBenHas 1 NpaBoBast 3awuTa notpebuTenciy). Jaiite oTBeTE Ha Creaylonue
BOMPOCH! (IPHMEHHTENBHO K CBOEMY TOBapy H ¢ YYETOM €0 CreLidHKH).

— K710 siBnsetcs ocHOBHEIM noTpeGuTeneM Tosapa?
—Kakoit Bpez MOKET NPHHECTH HCNOAB30BAHNE HEKAYECTBEHHOTO TOBAPA H KAKOBH! HCTOYHHKH
BO3MOKHBIX YOBITKOB MOTpeGHTE a?

— B Kakue rocyzapcTeHHEIe H 061ECTBEHHbIE OPTaHU3ALHH B nepeyo ouepens byger
ofpamarscs noTpeGuTeNs 3a 3TN CBOMX npas?
— MoskeT 11 nokynatens BEPHYTh WM 0GMEHTE JaHHbIH TOBAP, ECJTH OH HAIEIKAMIEr0
Kauecrea?

— Yero pnpase TpeGOBATH [OKYNATENb, BO3BpALIAL NPOAABLY HIIH H3TOTOBHTEINIO TOBAD
HEHAANIEXKAMETO KauecTa?

— IpuBeauTe npumep HEAOCTATKA TOBAPA, KOTOPHIH MOAHO CHHTATD HECYECTBEHHBIM,
— Ssnsercsa nu Baw ToBap aoporocroAmum?

— B Teuene kakoro cpoka noTpeGHTENb MOYKET 0GPaTHTLCA K NPOAABLLY (u3roroBuTEMO)
HCKAYECTBEHHOIO TOBApa C TpeGOBAHHEM PEMOHTA, 3AMEHBI WM BO3BPATA AcHer?

3aganue 19

IlpencTasrre, uro nepes Bamu nocraenena 3azaga onpeseuTs

Hanpap/IeHKA COBEPIUCHCTBOBAHKA CHCTEMBI 3ALLMTEI Npas noTpeGuTencit Bawero Topapa (cM.
Temy «OOCLecTBeHHan U IPABOBAX 3amMTa NOTpeduTEnciin). Jlalite oTBeTE Ha CIEAYIOLUHE
BOMPOCH! (IPHMEHHTENBHO K CBOEMY TOBAPY H C YHETOM €ro Crieui(HKHy).
— Kro aBnserca ocHoBHEIM noTpeGuTenem Topapa?

— Kaxk obecnieunts npocsewieHie NoTpeGHTENA B 06IACTH ero npag?

— B Kakue rocy1apcTseHHEIC H 0OIIECTBEHHEIE OPFAHU3ALMH B IEPBYIO 0YEpelh GyaeT
ofpamaThea noTpeGHTENs 3a 3AIMKTOl CBOMX Npas?

— Kaxas nudopmaums nomka B 0GA3aTENEHOM MOPAIKE CONEPKATECA HA YIAKOBKE TOBapa WK
B NPUIIAraeMBIX JOKYMEHTax?

— Yero Bnpase Tpe6GoBaTH NOKYIATE/b, BO3BPAIIAN NPOAABLY HIH H3rOTOBHTEIO TOBap
HEHaUTexcaImero Kkayecrpa?

— Yto Brl Gynerte nenats, €CIM NoKynarenb cornacex NpHOGPECTH TOBAP C HEAOCTATKAMH TIO
TIOHIDKEHHOM LieHe?

— fsnserca i Bam ToBap aoporocroAmum?

—Kaxos rapanThitHstii cpok Ha ToBap?



3apanne 20

IpencTassTe, 4TO Nepe BamMu nocTas/ieHa 3a1aya Onpe/ie/TE Hanpas/IeHH
COBEPIIEHCTBOBAHHS CHCTEMBI 3ALIHTEI PaB MOTpeuTeneii Bamero Toapa (cM.

teMy «QOuecTBeHHas 1 NPaBOBad 3amuTa noTpeCuTeneii). Jlalite OTBETE! Ha CIIEAYIOLIHE
BOMPOCH! (MPUMEHHTENBEHO K CBOCMY TOBapY M C YYETOM €ro CetuHKH).

— Kak oGecrieunTs NpocBelleHye notpedutens B 06nacTu ero npas?

— Kaxosst TpeOoBaHHA K Ka4eCTBY ToBapa?

— Kakas uudopmauus 10/DkHA B 0043aTeIEHOM MOPAAKE COAEPAHATHCA HA YNIAKOBKE TOBAPA HIH
B NpUIAracMeIX JOKyMeHTax?

— B cnyuae nponaxu Toapa Yepes Hureprer, kakan uHpOpMALUA JOJDKHA COACPHATECA Ha
HntepueTt-caiire?

—Yro Bel Oyaete Aenars, €C/M MOKYNareib CorlaceH NpHOGPECTH TOBAP C HE0CTATKAMH Mo
MOHMKSHHOIH 1eHe?

— Kaxoii Hegocratok Bamero ToBapa MOMXHO CHUHTATh CYIIECTBEHHBIM?

— KakoB rapaHTHiiHELi{ CpOK Ha ToBap?

— B TeueHHe KaKoro cpoka noTpebuTens MoxkeT 06paTHTECA K MIPOJARIY (M3rOTOBUTENO)
HeKaueCTBEHHOrO ToBapa ¢ TpeO0BaHNHEM PEMOHTA, 3aMEHb! HIIH BO3BpaTa ieHer?

Jananue 21. «Ynpasienue 06paTHOH CBA3LI0 ¢ MOTPEOHTENAMID)

B ycnoBuAX BO3pAaCcTAIONICTO YPOBHA KOHKYPEHUMH HA PBIHKE MIATHBIX MEIMUHHCKHX YCHYT
ONHHM u3 HauOonee CYMECTBEHHBIX KOHKYPEHTHEIX MPEHMYIIECTB SBNACTCA KadcCTBO
OKa3bIBAEMBIX YCiyr. VYuuThiBad CyOBEKTMBHBIH XapakKiep OLEHKHM Ka4ecTsa YCIyrH,
AKTYaTbHBIM CTAHOBHTCS TAKOE HaNpaBlieHHe MEHE[DKMEHTa, kak pabota ¢ wanobamu.
Pyxosoncteo HUMAT um. JI. O. Orra nopyumno cnysi6e MapKeTHHIa MCCIE0BaTh KA4eCTBO
YCILYT HHCTHTYTA.

VuurhiBas OTCYTCTBHE HA CErOHANIHMI AEHP Y HHCTHUTYTa HMHCTPYMCHTOB OTCIEKHBAHHA
OLEHKH KayeCTBA MPENOCTABIACMEIX YCIYT C TOYKH 3PEHHs KIHEHTOB, Haubolee NOCTYMHBIM
cnocoGoM o6paTHOM CBAZM ABNAIOTCA OT3BIBBI O KIHHHKE B HHTEpHETE, Ha TEMATHYECKHMX
cafitax (www.littleone.ru, http://deti-spb.ru/roddo-ma.htm). Takoil cnocob mHoHCKa W cbopa
HH(ODMAUMM MMEET DA HEJOCTATKOB: BO-MIEPBEIX, MH(OpMauusi HOCHT CYOBheKTHBHBLHA
XapaKTep, Tak KaKk TMOCETHTENH JTX CaHTOB MpencTaBiMoT coGol /MIE HEGONBIIOE HHCIO
NAUMEHTOB M CO CTATHCTHYE-CKOW TOYKH 3DEHHsA HE MOryT ObITh «BBIPA3HTEIAMWY MHEHHA
MONABJSAIOWIET0 GONBIIMHCTBA KIHCHTOB. BO-BTOpBIX, MONYueHHad TAKMM cnocoboM
uH(OpMaLHA HOCHT BecbMa OOLIMIH XapaKkTep, OTCYTCTBYIOT HETKHC OLCHKH (kak W 3anaHHbBIE
KpUTEpHH), NOpoii coOGLIEHHE BOBCE HE CONEPHMT KOHKPETHEIX (JaKTOB.

K HeZoCTATKAM TAKOi CHCTeME! c6opa HH(pOpMauMu MOXKHO OTHECTH €€ MEPHOAMYHOCTE (eCTh
MepHo/B!, KOra OT3BIBOB BOOOINE HET), a Takke GOJBULYIO BEPOATHOCTE HCTIONB30BAHMA ITOTO
uH(OPMALMOHHOIO KaHala CAMMMH BPAuaMH B PEKNAMHBIX UENAX, YTO NMpH HeboNbIIOM 00BEME
IOCTYNAIOUHMX NAHHBIX CEPbe3HO HCKAKACT CYMIECTBYIOWYIO KapTuHy. Takoe KauecTBo
HCXOIHOH MAGOpMALMH HE TIO3BOJIAET TOBOPHTE O MOHHTODHHIC KayecTBa NpPEJOCTABIACMBIX
ycayr. B ycnoBuaX NoBBIUEHUSA YPOBHA KOHKYPEHLIMH HA PBIHKE TLIATHBIX MEAHMUMHCKHX YCIyT
B CPE/HELICHOBOM CErMEHTE KAaueCTBO MPCIOCTABNAEMBIX YCIYT —~ OJHO M3 HauboNee BRKHEIX
KOHKYPEHTHBIX Tpeumymects. [ToaTomy cGop u aHanu3 moGoii MHQpOpMALMH KacaTeNbHO
OT3HIBOB MALUMEHTOB O MOJIYYEHHON MMM yeyre — kpaitHe BaxkHas GyHKuus.

Takum obpazom, neped ciy:iGoif mapkeTnnra MHCTHTYTa MOCTAaB/ICHE! CIEYIOMHE 3a1a4H
(NpOaHATH3MPOBATE 3a4a4H M0 KOHKPETHO#H CHTYauuu):

1. CoBpats 1 npoaHanu3uposats uHopMaumio B HHCTHTYTE, Kacalomyiocs OT35IBOB NAUMCHTOB
0 Ka4eCcTBE OKa3aHHBIX YCIIYT.

2. TpeanoXuTs MEPH! N0 YCTPAHEHMIO THIHYHEIX HETATHBHEIX (JAKTOB B MpOLECCE OKA3AHHA
YCIYT.

3. PaspaboTats cucTeMy MOHHTOPHHIA KAa4eCTBa YCIyr (CHCTeMY oGpaTHOH CBA3H).

4, PazpaGotars CHCTEMY BHYTPCHHETO MOHHTOPHHIA KAUeCTBA YCIIYT.

3ananne 22. «MapKEeTHHIOBas KOMIAHHA I123aMH mOTpebuTe sy
Kak yxke otMeuanocs B onucaunn HHHAT um. J1.O. Orra (keiic 1), mepen pyKkOBOACTBOM
MHCTHMTYTa CTOMT BHIGOP OpMEHTAlUMM HA TOT MM MHOH CETMCHT pHIHKA: JAMC unu 4yacTHeIE
numa. B K@KIOM HANpaBNeHWH €cTh CBOM [UNOCHL M MuHycel. Ha ceropuammuii AcHb
mapkeTuHroBas cnyx6a HAM eme He NeicTBYET, KOTHYECTBO TUIATHEIX MALMEHTOB CHIMACTCH,
PacTeT YMCTO KAmob Ha KAaYecTBO OKasBIBAEMOH MeAMUMHCKOR moMomu. B cnoxusmeiics
CHTYaLHu NEPBOOUEPeHON MPOGNeMOH Ui PYKOBOACTBA MHCTHTYTA SBISETCH paspaboTka H
peanu3auys MapKETHHrOBOH TporpaMmel. Bel — ciy:kGa MapKeTHHra HHMH. Bama 3anaua —
NpOAHANH3NPOBATE CYIIECTBYIOMIYIO CHTYaudio W BHIOpaTh NPHOPHTETHEIC HAMPABACHHA
MAapKETHHTOBOM KaMITaHHH MO NPEABAPHUTENBHO COTNACOBAHHOMY TUIHY:
e TIPOBECTH AHAIH3 OTPACNEBOIO PHIHKA YCIIYT,
e ONUCATH JIEMEHTHI MAPKETHHI-MHKCA;
« npolecc npenocraeneHus (Process);
« npopsmxerHe (Promotion);
« dusuueckoe oxpyxenue (Physical evidence);
« ueHa (Price);
« yuacTHHKH (paboTHuxHM W KiHeHTH!) (Participants);
« ToBap (ycnyra) (Product);
« mecro (Place).
e ONpEAENHTH MAPKETHHIOBEIE LIEH HHCTHTYTA;
e TpPOBECTH CETMEHTHPOBAHHE DHIHKA MEIMUMHCKHX YCIyr To neMorpapuueckoMy,
JIOXOJHOMY M reorpad4eckoMy NPH3HAKY, ONPEAETUTE CETMEHTH], MPHOPHTETHBIE A
HUH;
o nposecctH SWOT-aHanu3 AeATeNbHOCTH HHCTHTY T,
e ONpENENMTs KPYr NOTCHLMANBHBIX MCTOYHUKOB (PHHAHCHPOBAHHA HHHAL um. JI. O.
Orra, BeiOpath HaHOONEE MPHOPUTETHBIE HCTOMHHKH;
e ONpENENUTH LEHOBYIO CTPATErHIO MHCTHTYTA, MCMOMB3YEMYIO HA CCTONHAIMHHMH 1eHb,
OLIEHWTE MPaBHUIBHOCTE €€ BEIOOpA;
e ONpefeNIHTE BHI MApKETHHIa, 3(QQEKTHBHBIN 1Ni HHCTHTYTA (KOHUEHTPHPOBAHHBIH,
JudepeHLIMPOBaHHELI);
« pa3paGoTaTh KOMILIEKC NPOABIIKEHHA yenyr uneturyTa; T1P, peknama, CTHMYIHpOBAHHE
cOBbITa;
e TPEIOHUTE CHCTEMY (OPMMPOBAHMA JOSNBHOCTH KIMEHTOB C HCTONE30BAHHEM
cHcTeMBl «MeHeDKMEHT, OPHEHTHPOBAHHEIN HA KieHTan",
3ajaHMe MO KeiiCy: NpEACTABHTG PYKOBOACTBY MHCTHTYTA OTYET O MpOAeNaHHoi paGoTe.
BhicTynneHHe [O/MKHO OTPXKATh HACTOALIEE MONOMCHHE HHCTHTYTA HA PEIHKC, OCBEMIATE
MePCHEKTHBE OPTAHH3ALMH, IPEUIAraTh HATIPAB/IEHH PAsBHTHA M JAIBHEHIICH ACATCILHOCTH.
Zapanue 23. Pazpaorka HHHOBAIIHH B cepe yeayr
WHHOBALHOHHOCTS, BEIPOKAIOIAACA KAK B COBEPUICHCTBOBAHHH TEXHOJOTHH MPEIOCTABICHHA
TPaJMUHOHHBIX YCIYT, TAK M B H3MEHEHUM [0TPEGHTENECKAX CBOHCTB YCMYT W CO3MAHMU HOBBIX
NPOINYKTOB, B HACTOALICE BPEMA NBIAETCH HEOOXONMMEIM YCNOBHEM PBIHOYHOrO ycnexa
oprauuzauni. MaciiTabsl H HaNpaBNeHHOCTs HHHOBALMHA B 3HAYMTENEHON CTENICHH 3aBMCAT OT
PECYPCHBIX BO3MOMKHOCTCH OPraHM3aumy, 4 TAKKC OT MApPKETHHIOBEIX 3ajadq, OAHAKO
3(EKTHBHOCTE NpeNPHHMMACMEIX YCHIHH M MapKETMHIOBad «Cyas0a» HHHOBAlMH BCEria
33aBMCAT OT TILATENEHOCTH PHIHOUHOTO 00OCHOBAHHA €€ MPOEKTA.
PykoBOACTBO MuHH-OTens «BaneHCHs» MPHIIIO K BBIBOAY, WTO HE CTOHT OIpaHHYHBATHCA
COBEPIIEHCTBOBAHAEM YIKE CYIIECTBYIOMMX YCAYr M NpoAykron. TONEKO HOBhIE NPOAYKTE! H
YCIyTH, OPHEHTHDOBAHHEIE HA HE3AHATHIC YHACTKH PBIHKA, MOTYT MPHHECTH TOCTHHUYHOMY
NpeANpHATHIO camylo Gomburyio oTaauy. [Ipi 3TOM HOBHHKH JIO/UKHEL OMMPATECA HA peanbHEIC
BO3MOMHOCTH ¥ PECYPCHI TOCTHHULIB,
[lpumepaMu NPOCTEHIIMX WHHOBALMOHHBIX TEXHONOTHA B TOCTHHHYHOM OuszHece MOTYT
CIYXUTE MeToApl YOOPKM HOMEPOB, DELENTYPhI MPUIOTOBNCHHA PA3NHYHBIX Omon B



PCCTOpaHax, CTaHmApTHl HMX CEPBHPOBKH, MaHepsl OOPAalieHHs C [OCTAMH, CTAaHZApTHl
TeNeQOHHOrO 3THKETA, CTIOCOOH! TIPOABHKEHHS YCIYT HA PHIHOK M T. /. VICHONB30BAHAE TAKHX
TEXHOJIOTHH JI0/DKHO TO3BOJIATE FOCTHHHUE M3B/IEKATE BEICOAY M3 CBOEH MO3MUMH HA PHIHKS H
Pa3BUBATE CEPBHCHBIC M COBITOBBIE BO3MOXKHOCTH Ul YBEIMYEHMA CBOEO KOHKYPEHTHOrO
NpeUMyLIECTRa.

K coxanenmio, He Bcerza BO3MOMKHO ananTHPOBaTh MEPEHUHCTCHHEIE BBILIE TPaaHLUHOHHEIE
HHHOBALHOHHBIC TEXHONOTHH K YCNOBHAM MuUHH-OTenelt. ClepikuBaromumu  dakropamu
BBICTYMAIOT 3AECE M Pa3MEPhl MOMCMIEHHUI, U HeGOMBIION 1WITaT COTPYIHHKOB, H OTCYTCTBHE
pecropana W 0apa, W, HAKOHEL, HEBO3MOXKHOCT NMPOBENCHHS MAcuITaGHOM noporocrosiei
PEKNaMHON aKLHH,

Takum oGpasoM, BrajensuaM MHHM-OTENeH NpPUULIOCE HCKAT: HOBBIE, HETPaJHLHOHHBIC
MOAXO/E! K YBEHHUCHHIO COBITOBEIX BO3MOMKHOCTEH CBOMX NpeanpHaTHit. 3a ocHOBY GbLUIa B3ATa
HJiest, KOTOpas JaBHO 00CY3KAaeTCA NPEICTABHTENAMH TYPHHIYCTPHH, OIHAKO TAK M HE HAXOUT
CBOEr0 peanbHOro BomioweHHa. Peusr uoer o cosmauud emuHoOl  cucremsl  on-line-
OpoHupOBaHHA, 0OLEAHHAIOUIEH ECH HE BCE, TO XOTH OBl YACTh MHHH-0Te/IEH, HanpuMep 1o
TEPPHTOPHATEHOMY NpH3Haky. Tak, MHHU-OTENM OJHOrO M3 Haubonee MNpHBICKATENEHBIX
paiioHoB Iletep@ypra pemmnM OGBCAHHHTE CBOM  (NPOM3BOJCTBEHHBIE MOWIHOCTH® M
TNPEANONKUTE YAOGHYIO cHcTeMy GpOHMpOBaHHA, H3GaBMB, TAKUM 06pa30M, CBOMX KIHEHTOB OT
YTOMHTENBHOTO «003BOHA» BCEX FOCTHHUIL B MOUCKAX CBOGOAHBIX MECT H NOJXOIAIIHX YCIOBHiA
NpOXHBAKKA, KIHEHT JIMUIL 3aXO/MT Ha CalfT CHCTEME! GPOHMpOBaHus uepes HHTEpHET uim
3BOHHT 110 €AMHOMY TeNe(OHHOMY HOMEPY H BHMT NONHYIO KADTHHY, AAIOIIYIO NPEICTABIEHME
0 HAIHYHH CBOGOIHEIX MECT OJHOBDEMEHHO BO BCEX FOCTHHHLAX, BXOIAMMX B JAHHYIO
CHCTEMY.

Takum o6pasomM, BranenbUE! MHHH-OTENEH NaHHOTO palioHa BEIBETH Ha PBLIHOK HOBYIO YCIIYTY,
KOTOPYIO OJHOBPEMEHHO MPEJOCTABIIAIOT KIHEHTAM BCE FOCTHHMLIB!, BOMIC/LIKE B 3Ty CHCTEMY,
HMEIOIYIO0 HEOCTIOPHMEIE JIOCTOMHCTBA /TS KON FOCTHHHLE B OT/ENEHOCTH, 3 HMEHHO:

« [IlpoctoTa M ynoOcTBO OGpAIICHHA ¢ CHCTEMOMN NPHBIEKAET HOBHIX KIIHEHTOB, paHee
BBIHYHCICHHBIX TPATUTH MHOIO BPEMEHH HA NOMCK FOCTHHUYHBIX MECT.

e MHOrokpaTHOe CHIDKCHHME PACcXOJ0B HA PEKNaMy H Ha MPOJBHKEHHE NAHHOTO npoeKTa
3a CHET pacnpeae/IcHH 3THX PACXOJ0B MEXKIY BCEMH YYACTHHKAMH CHCTEMBI,

e Tlpu oTcyTcTBHM CBOGOOHEIX MECT B OJIHOM MHUHH-OTENE M0G0 KJIMEHT, 00paTHBIIHICA
«CO  CTOPOHBI» M JKENAIOMMEA 3a0pPOHHPOBATE HOMEp, MOJNYYHT OMEPATHBHYIO
HH(OPMAUMIO O COCTOSHHM HOMEPHOrO (JOHZA BCEX MHHH-OTENEH CHCTEMEL H, TAKHM
00pa3omM, CTaHET NOTEHLHANBHBIM [OCTOSHHBIM FOCTEM OTeNel CHCTEMEI OpoHHpoBaHKA
B Gynyem.

= U HaKoHel, JaHHas CHCTEMa NOCTENEHHO PHBE/CT K PE3KOMY COKPAIICHHIO KONMYECTRA
MOCPEHHKOB HA PBIHKE FOCTHHHYHBIX YCIIYT, YTO HECOMHEHHO O3UTHBHO BO3EHCTBYET
Ha (HHAHCOBBIE Pe3ynbTAaThl PaGOTHI MHHM-OTENEH (B HacToammi Moment 10-20%
BBIDYYKH OTENH BBIHY#(IEHBI OTAABATH MOCPENHHKAM).

B npouecce paspaBorku HOBOrO NPOAYKTa rOCTUHHYHOMY MCHEUKMEHTY HEOOX0MMO OTBETHTS
Ha CJIEYIOIHE BOTIPOCHL:

1. Kro Oyzer OCHOBHEIM MOTpPEGHTENEM JAHHOTO MPOAYKTA (xoMaHAHpOBaHHbIE
GH3HECMEHBI, TYPHCTEI, OTHBIXAIONINE, MPABHTENBCTBEHHBE  JENEratyy,
OpraHH3aTOpsl KOH(EPEHUMI, MOJIOJIOKEHBI H T. 11.).

2. BymeT nu AamHsNi NPOAYKT OGIIEXOCTYMHBIM (TO €CTh KKIBIA Kenaomuii
CMO3ET GECIIaTHO BOCHONB30BATEC HHGOPMaNHEl! Ha caifte enMHON CHCTEMBI
GpOHMpPOBAHHA) HIIH e NPOAYKT 6T peatH30BEIBATECA Yepes KOpropaTHBHEIE
CTPYKTYPBI, TYPHCTCKHE KOMNAHUH NOCONBCTBA, MUHHCTEPCTBA M BEIOMCTBA.

3. Kakum 06pasoM naHHas yclyra CMOKeT NOMOYb IPEONONETE BIHAHHE CE30HHOTO
taxropa.

4. YKpenut i1 HOBBIN MPOJYKT PemyTALHMIO OTEIS.

5. Kakum o0pazoM M HAcKONEKO GBICTPO MOTYT OTPEarHpOBATH TOCTHHHMUbI-
KOHKYPEHTEI.
6. KakoB OyzeT H3HCHHBI LMKN 1 KAKOBEI [yTH JATLHEHINErO PA3BHTUA NAHHOTO
NpojyKTa (Baml MPOrHo3).
Kpurepus ouenxu:

QOuenka Kpurepun ouennsanns
- OLEHKa 5 | ceoGoxHoE BraneHHe NpoecCHORANBHOMH TepMHHOIOTHEI;
Gannon YMEHHE BBICKa3BIBATh H 000CHOBATEH CBOH CYMIEHHS;

OCO3HAHHO  NPHMEHAET  TEOPETHYECKHE 3HAHHA I pelleHHs
CHTYALIMOHHOTO 3aJaHKA
OpraHH3YET CBA3L TEOPHH C [IPAKTHKOI,

- OLeHKa 4 Gamia | CTYACHT IpPaMOTHO H3araeT MaTepHal; OPHEHTHPYETCA B Marepuane,
BJIaiceT TNpOo(ecCHOHANBHOH TEPMHHONOTHEH, OCO3HAHHO TIPUMEHAET
TEOPETHYCCKHE 3HAHHA [N DCHICHHA CHTYAUMOHHOTO 3alaHus, HO
COsiepykaHHe M (OpMA OTBETA HMEIOT OTAENBHBIE HETOYHOCTH;

OueHka 3 Gamia | CTY[EHT W3NATACT MATEPHAN HETONHO, HEMOCNENOBATEABHO, JIONYCKAET
HETOYHOCTH B ONPEACICHHH TIOHATHIA, B NPUMCHCHHH 3HAHMH JUIA pelleHus
CHTYaUMOHHOrO 3aflaHufA, HE MOMKET JOKA3aTcNbHO O0OCHOBATE CBOH

CYKIAEHHS

OueHka () 6amioB | B OTBETC MNPOABNACTCA HE3HAHME OCHOBHOTO MaTepHana NpOrpaMMBi,
JOMYCKAIOTCS IPyOble OMGKH B H30XKEHHH, HE MOXKET NMPHMEHATE 3HAHHA
AnA pelieHHA CHTYAUMOHHOTO 3aflaHHsA, OTCYTCTBYET apryMeHTauus
H3N0XKEHHOM TOYKH 3peHus, HET COOCTBEHHOI MO3HLMH.

MakcuManeHas cymma Gansos 3a BEITIOJNHEHHE KeHCOB: 25 Oaios (5 cHTYauMOHHEIX 3amaHmit
no 5 6annos)

Tembl JoKna0B
1. BiusHue KyNbTypE Ha CTPYKTYPY NOTpeONeHna poccHiickoro obIecTBa B HEnoM.

2, PoccuifcKHE LEHHOCTH: HX BO3eHCTBAE Ha IOBEEHHE notpebureneit.

3. JKu3HEHHBIH LMIOT CEMBH: TPAIMIMORHEIA ¥ MOIH(HIMPOBAHHEIL. CoBpeMEHHEIE NOAXO0/b! K AHANH3Y
IKHIHEHHOO LUK CEMBH.

4. Henons3opaiue H3MepeHnil HAMOHANLHOM KynsTypsi o T Xotcrene B MAPKETHHIOBOH [AEATENMLHOCTH
POCCHHCKHX KOMNAHHIA,

5. BiusHHE COUMAILHOrO Kilacca Ha MOBEACHHE POCCHACKHX noTpebuTeneit.

6. Onpenenenne couHanLHEIX kaaccos B Poccnu. OCHOBHEIE NpoG/IeMBI, CBA3AHHBIE C H3MEPEHHEM
COLIHANBHBIX KIIACCOB.

7. Busue H3MEHEHH A POTH JKEHIUIWHEL B CEMbE HA NPOLLECC NPHHATAS NOKYIIATENBCKHX PeIIeHHMIA,

8. BiuAHNE U3MEHEHHS PO MYXUHHBI B CEMbE HA TIPOLECC IPHHATHA [IOKYNATENECKHX PeleHHit.

9. ¥npasnenue nopeaenneM norpebuTeneit nocne NoKymkH.

10. BrusHue peknaMbl Ha NOBeeHHe MOTpeGHTENe,

11. BuyTpumarasuussie cnocobbl YIpasIeHHs NOBEAEHHEM norpebureneit,

12. Conmaiu3auys n BAHAHNAE JeTell Ha IPOLECC PHHATAS TOTPEGUTEECKHX peiLIeHni.

13. Binsrue armocqieps! Marasuna Ha NosejieHne notpebuTeneit,

14. PedepenTibie rpyNs! H HX THOBL MOPME! BIMAHMA PedEpPEHTHEIX rpynn Ha BeiGop norpeburens.

15. “Bnustensheie moau’: MOHATHE, CIOCOOH! BELIGNCHNS, 3HAYEHHE I MapKETHHTA.




16. JletH KaK 1enenoii cerMeHT MOTPeGHTENECKOr0 PEIHKA POCCHICKMX KOMMAHHI

17. Bnusuue npouecca 0co3HARHA NOTpeSHOCTH Ha Pa3paboTKy MAPKETUHIOBBIX CTPATErAi
18.Ynpasnexue 37anom nocnenokyno4Hoi OUeHK B MPOUEcce IPHHATHS PELICHHUA NOTPECHTEIAMHI
19.MapKeTHHroBble CTPaTerui (HOPMUPOBANHA JOANBHOCTH MOKYNOK B COBPEMEHHEIX YCIOBHAX
20.0ueHKa yIOBNETBOPEHHOCTH NOTpeGuTENneil: COBpEMEHHBIE NOAXO0AH

21.MapKeTHHIOBEIE TTOAXO0/Ab! K MOBLIIIEHHIO YPOBHSA OXKALAHHA NOTpeCHTENElH

22.Ponk MapKETHHTOBBIX MPOrpaMM 1o pabote ¢ xanobamn noTpebuTenci B JOCTHXEHHH MAPKETHHIOBBIX

uenel KOMNaHHH.

Kpurepuun ouennBanus:

OGyuarommitca monydaeT 3a fJOKNan 5 GamioB npu coBMONCHHH CNEAYIOMMX
TpeboBaHuii:

- nocTaseHa npobiema uecneaoBanns, 000CHOBaHa ee akTyansHocTs (1 Ganna);

- CAENaH KPaTKHH aHaIH3 Pas/IH4HBIX TOYEK 3PEHHS HA PAacCMAaTPHBaeMylo Npobremy
(1 6anna);

- CHENAHBI BHIBO/BI M0 HCenenyeMoii npobneme (1 Ganna);

- o003Ha4eHa aBTOpCKas mo3uuua (16ama);

- MCMO0JB30BAHO HE MCHEE MATH JIMTEPATYPHBIX HCTOYHHKOB, COOMIONCHE! TpeGOBaHH:
Kk ohopmnennto paGoter (1 Gamn).
3a necoGmozenue yka3anHIX TpeGOBaHHI OLEHKAa CHaeTca Ha 1 Gamn mo kawmomy
MyHKTY.
MaxcnmansHas cyMma Gamnos 3a Joknanst: 15 6annos (3 noknana no 5 6anios)

3 MeToauyecKue MaTepHabl, ONpeAe/IsIouHe NPONeAyPLI OIeHHBAHHA
3HaHUH, yMeHWH, HaBBIKOB # (WIH) oOnbBITa /JeATeJbHOCTH,
XapaKTepU3yIOIHX 3Tanb! (OPMUPOBAHUA KOMIETEHI MM

IIpouenyps! OUEHHBaHHA BKIIOYAIOT B CeOA TEKYIMH KOHTPONS M NPOMEKYTOUYHYIO
aTTECTALMIO.

Tekymuii KOHTPOIb YCNEBAEMOCTH MNPOBOAMTCS C HCMOJE30BAHHEM OLEHOYHBIX
CPE/CTB, MPEACTABICHHEIX B M. 2 NAHHOTO MNpPHIOXKEHHs, Pe3yNbTaTel TEKYIIEr0 KOHTPOJA
JIOBOJIATCA [0 CBEACHHA CTYASHTOB JI0 IIPOMENCYTOMHON aTTeCTALMH.

ITpomeskyTOMHAS ATTECTANMS IPOBOAMTC B QOPME 3K3aMEHA.

OK3aMeH MpOBOAMTCA MO PACHHCAHHMIO NPOMEKYTOUHOH ATTECTALMH B IHCHMEHHOM
Buze. KONHYECTBO BOMPOCOB B 3K3AMEHAUHOHHOM OHMNETe — 3, B TOM YHCIE TEOPETHYECKHX
BOMPOCOB — 2, CHTyalMOHHOE 3ajaHHe — 1 (M3 KOMIUIGKTa CHTYAaUHOHHBIX 3ajaHwuii,
npejcTaBieHHBIX B M2 Q0HAA OLUEHOYHBIX cpeactB). IIpoBepka OTBETOB M oGBABICHHME
pe3yibTaToOB MNPOM3BOAHTCA B JEHb SKk3aMeHa. Pe3ynsTaTsl aTTeCTAaUMH 3aHOCATCA B
9K3AMCHALMOHHYIO BEIOMOCTE M 3a4ETHYIO KHIKKY CTyAeHTa. CTYICHTEI, He npoumemmue
MPOMEKYTOYHYIO aTTECTALMIO IO TpadHKy CECCHM, NOMMKHEI TMKBHAMPOBATH 3aI0JDKEHHOCTE B
YCTAHOBJIEHHOM TOPSIKE.



Hpunoxenne 2

METOJAUYECKHE YKA3AHHSA IO OCBOEHHIO JUCIUILIHHBI

VYueGHbIM MIaHOM MpPefyCMOTPEHE] CEAYIOMIHE BHIB 3aHATHIL:

- IEKUHH;

- NPAKTHYECKHE 3aHATHS,

B Xofile MeKUMOHHBIX 3aHATHIl PacCMaTPHBAIOTCHA TCOPETHYECKHE OCHOBEI TEOPHH H
NpaKTHKKH — MOBEACHHMA  OTpeOMTENeH, OCHOBH paspaBoTKH dexTHBHEIX cTparermii u
HHCTPYMEHTOB (POPMHPOBAHHA M MOAU(MKALUMH MOBEACHHS COLMANBHOIO NoTpebHTENBCKOrO
MOBEACHHS.

B xoe npaxtuveckHx 3aHATHIi YIIyGIAIOTCS W 3aKPEIUIAIOTCA 3HAHHA CTYAEHTOB IO
pagy  pacCMOTPEHHBIX HA  JEKUMAX  BONPOCOB, PAIBMBAIOTCA HABEIKH NPHMCHCHHSA
HHCTPYMCHTOB BO3ZICHCTBHA HAa COUMANBHBIE AaCMeKTHl TMOBEAEHMS mnoTpeOuTeneii B
COBPEMEHHOM KOMMEPUYECKOI 3KOHOMHKE.

Ipu noaroToBKe K NPAKTHYECKHM 3AHSTHAM KDIIBIE CTYACHT JOMHKEH:

— M3YYHTH PEKOMEHAOBAHHYIO YMeOHYIO NHTEpaTypY;

— H3YYHTHh KOHCIIEKTHI JIEKLIHIA;

— NOArOTOBHTH OTBETHI HA BCE BOMPOCH! [0 H3y4acMoii TeMe,

—THMCEMEHHO PELUHTE JOMaliHee 3aJjaHue, PEKOMCHIOBAHHEIE NPENOJABaTeNieM mpH
H3YYEHHH KOKJI0# TEMEI.

ITo cormacopanmio ¢ mnpermogaBaTeneM CTYACHT MOXET HOATOTOBHTE JoKnan 1o
MPEANOKEHHEIM TeMaM. B poliecce MOATOTOBKM K NPAKTHUCCKHM 3AHATHAM CTYICHTH MOTyT
BOCHNONB30BATECA KOHCY/NBTAIMAMH NPENOAABATE S,

Bonpockl, He paccMOTpEHHbIE Ha NEKUMAX M TIPAKTHYECKHX 3AHATHAX, JOMKHE GHITH
H3YYeHBl CTYACHTAMM B XOOC camoctoaTentHOH paborsl. KowTpoms camocrosTensHOM
paGoTE! CTYJeHTOB Hax yueOHOM nporpaMmol Kypca OCYIECTBISCTCS B XOJAe  3aHSTHIA
MCTOJOM YCTHOTO OMpOCa WM [OCPE/CTBOM TECTHPOBaHHA. B XO[e CcamMOCTOSATENEHOI
paboThl  K@KABH  CTyNeHT O00A3aH MPOYHTATE OCHOBHYIO M 1O  BOSMOMCHOCTH
HONOMHHTENBHYIO JTHTEPATYpy MO HM3YYacMOH TeMe, JOMOJHHTL KOHCTIEKTHl JEKLMii
HEJOCTAIOIMHM ~ MATEPHATIOM,  BBIIMCKAMH M3  PEKOMCHUOBAHHEIX TEPBOMCTOYHHKOB.
BEIIENUTE HENOHATHEIC TEPMMHBI, HAHTH HMX 3HAYCHHE B JHIMKIONEXMHECKHX ClIOBApAX.

Jins MOATOTOBKM K 3aHATHAM, TEKYUIEMY KOHTPONIO W IPOMEXYTOMHOH ATTECTALMH
CTYNEHTEl ~ MOrYT  BOCHOJB30BATHCA 3MEKTPOHHO-OMONHOTEHHEIMH cucTeMaMH. Taloke
o0yualomMecs MOFYT B3I Ha JOM HEOBXOIHMYIO nuTeparypy Ha aboHemeHTe
YHHBEPCHTETCKO#H OMBIHOTEKH MM BOCNIONB30RATHCS YHTANBHEIMH 3aAMH.



