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1. HEJH OCBOEHHA JHCIHILIHHEL

1.1{Ilens ocpoeHMA AHCLKIIRHEL MEpeAaya CTYHECHTAM TEOPETHYECKHX 3HAHHM, YMEHHH H HABLIKOR JUTA PELUEHHS MPAKTHYECKHX
BOMPOCOB M OCHOBHBIX 33184 KOMMEPHYECKoii AeATensHOCTH iy1s naubonee adihexTHBHONO HeNONL30BaHKA cnocobHoCTEl
COTPYAHHKOB B COOTBETCTBHH C HENAMHA OpraHH3alIHHA.

2. TPEBOBAHHA K PE3VJILBTATAM OCBOEHHA JHCITHIIIAHLL

OK-4: cnocobHocTLI0 paboTaTh B KOMaHAE, TONEPAHTHO BOCIIPHHHMAS COUHATBHBIE, KiHe,
KYALTYpPHLIE PRIAHYHA

oo
NbHbIE
)] H

OK-5: €nocoGHOCTEI0 K CAMOOPraHH3aLMH 1 caMoobpasoBanHIo

NK-12:cnocofHocTsi0 palpabaTeiBaTE NpoeKTE! NPodeccHOHANLHOH AeSTeIbHOCTH (TOProBO-TEXHOI0rHYECKHE, MAPKETHHI 0BbIE,
pekaamMubie H (HIH) JOrHECTHYeCKHE NP 1) ¢ HCTIOJTL b 1X TeXHOJIO0rHi

B peryswTate HS AMCUMILTMHLI 00y4a

3unare:

3- npeamernyo oBnacTh NCHXONOTHH KOMMEPIHH, CHXONOTHIO KOHOMHYECKOH AKTHBHOCTH H KOMMEDUECKOR AEATEILHOCTH
3- ICHXONOrHYECKHE NOAXOAB! K PEIICHHIO ITPOGIEM ICHXONOTHH KOMMEPIHH,
3 - nparoskie OCHOBBI KOMMEPYECKOH JEATENBHOCTH, ICHXONOTHIO JIEHET, IICHXONOIHIO YIIPaReHHs

Tema:[Tpeamernas 0baacTh NCHXONOTHE KOMMEDIIHH,

Tlepyios Hepa3genenHOCTH SIKOHOMHYECKOr0 ¥ NCHXONOTHYEeCKOro
3RAHHA. DBOMIOLHA HENOBEHECKOro (haKkTOpa B KOMMEDIIHH,
B3akMOCBR3b MCHXOMOrHH, 3KOHOMHYECKOH Chepbl HU3HEACATENbHOCTH
obuiecTsa B KOMMepIHH, Yenopex B CHCTEME KOMMEDHECKHX
ornowmenuii. Paznaunsie napagHrMbl 3KOHOMHYECKOTO PAIBHTHA
obuwecTBa | npeAcTaBIeHHA 0 Henoseke. [IpacrauBalomui B
NPOH3BOAALIHH THIIE! IKOHOMAK H OCODCHHOCTH HenoBeKa;
JOHHTYCTPHANBHEIR, HHAYCTPHANBHEIH H NOCTHHAYCTPHANBHBIH THIbI,
NPOrPECCH3M H TIOCTMO/ICPHHAIM; HHBAKPOAMEHTANIHIM H MOJIENL
venopeka. DBOIOLKA IKOHOMHKO- IICHXOMOrH4YecKuX HaeH Ha 3anaze,
DBOMIONHA IKOHOMHKO- ICHXONOTHYecKHX uael B PoccHu.
[lcuxonorua KOMMEPIME B CHCTEME HayK. B3anMOCEA3bL NCHXONOTHA
KOMMEPILHH € MAKpO - B MHKPO3KOHOMHKOH. B3anMoceass nerxonorns
KOMMEDIIHH C COLHANLHOH NCHXONOrHEH, NCHXONOrHEH YIPABICHAS,
[CHXONOrHeH TPY /A, HHXEHepPHO ICHXONorrHeH, XOHOMHYECKOH
ncuxonoruei # T, A, COnHOKYNBTYPHBIR MOAXOM K NCHXONOIHYECKHM H
KoMMepueckim npobnemam. /Cp/

OK-4 OK-5
MK-12

JI1.1 0112721
22123

Ymern:

V- IPHMEHSATH HCHXONOTHYECKHE METO/IBI OIEHKH H MPOrHO3HPOBAHMA KOMMEPHECKO i, MAPKETHHTOBOH, IOMHCTHYECKOH, TOBAPOBEECKOH
H Muﬂgmz.:om HACATEIBHOCTH.

V- onpepensTs Haufonee yCneuHLE METOAE! CAMOBOCIIHTAHHA B 3ABHCHMOCTH OT CIETH(AKH CHTYALHH H IMMHOCTHBIX ocobeHHOCTEH,

Y - npEMeHATE 0OIIENpaBOBbIe 3HAHUA B PASNAYHEIX cepax npodeccHoHanbHOR AEATENLHOCTH,

Baaners:

B - RABLIKAME MPOBENEHHUA CHXOTOrHYECKOTO MOHHTOPHHETA NPeAnpHATHA (PHpMLY) ¢ BriTRNERHEM npobneM pyKoBO/ICTBA, MOTHBALHE K
noabopa

nepcoHana;

B HaBEIKAMH HCTTOML30BAHHA METO0B HHTPOCMEKIHH H CaMOAHANH3A, TEXHHK 3alUHTEl OT ﬁ_ﬁo&nnh:_uﬂmhrmo-.c crpecca K 3MOIHOHANBHOID
BBITOPAHHA.

B — HASLIKAMH HCTIONL30BAHWA METOA0B AHANAZA PA3NHYHBIX ACTIEKTOR KOMMEDUECKOH JIeATENbHOCTH

3. CTPYKTYPA H COJAEPKAHHE JMCIHILIHHADI

Kon HanmenoBanye pasaenos H Tem /Buj auaTus/ Cemectp / | Yacos | Komneren- | Jlutepatypa
IAHATHA Kvoe IIHH
Pazgen 1. Hpeamernan o6iacTs NCHX0NOTHA KOMMEpPUeCKoii
IEATENLHOCTH
1.1 Tema:[peamernan 661acTh NCHXONOTEH KOMMEPIHH, 5 2 OK-4 OK-5 [JI1.1J11.2J12.1
[eprof HepasfeneHHOCTH SKOHOMHYECKOr0 H NCHXOIOrHYECKOr0 MK-12 22023

3HAHHA. DBOMIOLAS YE/IOBEYECKOro (JAKTOPA B KOMMEDIHH.
B3auMocBA3b NCHXONOTHH, 9KOHOMHHECKOH Chephl KUIHEACATENBHOCTH
obmecTsa H koMMepLHEH. Yenosek B CHCTEME KOMMEPYCCKHX
OTHOWIEHHHA, PasnudHEie mapagurMbl 3KOHOMHEYECKOTO PA3BHTHA
ofmiecTsa 1 NpeAcTaBNeHns o yenoneke, [IpHcsanBalomuii 1
TPOM3BOJALIME THIIBI IKOHOMHK H ocobeHROCTH 9enonexa;
[OHMHAYCTPHANBHBIH, BHIYCTPHANBHLIH H NOCTHHIYCTPHATLHbLH THIbLL;
NPOTPEccH3M H NOCTMOJEPHHIM; HHBAHPOHMEHTATH3M H MOJIENb
yemopexa. DBOMOUHA SKOHOMHKO- NCHXONOTHYECKHX uAeil Ha 3anane.
DBOMONHA SKOHOMHMKO- ICHXONOIHYEcKUX HieH B PoccuH,
[Ickxonorks KOMMEpPIHE B CHCTeME HayK. B3auMocBA3k NCHXONOrHE
KOMMEDLHE C MAKPO - H MHKPO3KOHOMHKOH, B3anMOCBA3L MCHXONOMHH
KOMMEPIIHHE C COMHATLHON NCHXONOTHEH, MCHXONOIHER YIPABIEHHS,
[CHXONOTAEH TPY /1, HHXEHEPHOH MeHxonoruel, SKOHOMHYECKOH
ncuxonoruei ¥ T. J. COnHOKyNETYPHLIH NOAX0A K ICHXONOTHYECKHM H
KOMMep4ecknM npobremam.

lex/

Tema 2. [cuxonoris 3K0HOMHYECKOH AKTHBHOCTH H KOMMEPUECKOi
JIeATENEHOCTH,

Ilcuxonorudeckoe NOHHMaHAe cOBCTBEHHOCTH,  AKTHBHOCTS,
NOBEAEHHE, NEATEILHOCTb, COUHOKY/IBTYPHEIE H NICHXOMOrHYECKHE
MEXAHH3MBI PEMYAAIHE KOMMEPYECKOTD NOBENCHHA.

TlcHXOMOrHs MpeNPHEEMATENLCTEA, DBOMONHA COIHOKYNBTYPHEIX
OCHOBaHHH POCCHICKOrO MpPEANPHHAMATELCTRA,

CobcreennocTs B xH3IHH Yenoseka. OrHomeHHe K COBCTBEHHOCTH KaK
OCHOBA MCHXONOTHYECKOH THIONOrHMNpeAnpHHHMareneit. Yenonex -
Mepa BCEX BEIIEH NpH ACKAATAIHCTHYECKOM XO3XHCTBOBAHHH,
3apox/eHHe i pa3sBHTHE NPEAIPHHUMATENLCKOrO AyXa B Eppone.
3asoeparens. Opraumzarop. Kynen. THnonorss KanuTanHCTHYECKHX
npeanpuHEMareneii: pastolinuki, Geoqansy, rocysapcTReHHEIE
YHHOBHWKH, COEKYJIRHTHI, Toprosuet [lcuxonoraseckne
xapakrepucTHiH. [lcnxonorus i aTrKa nporectanThaMa. lcuxonorna u
sTHka npasocnasua. Cmena dopm coGersernocty B Pocoun i Gopnba
rocy JapeTea ¢ NpenpHHEMaTensekuyM ayxom. Ilcuxonornyeckue
npoGnemst nepexoua x HosbiM GopMaM coGCTBEHHOCTH B NIEPHOA
petopm.

Tenxonorrueckue npobnems: Manoro Gasneca, cemeiinoro GHareca,
kpynHoro Busneca, cpeanero GusHeca, GHaHeca ¢ HHOCTPaHHBIM
YHACTHEM,

[pennprHEMATENBCTRO Kak AeATensrocTs, [lemxonornueckaii noprper
COBPEMEHHOrO OTEYECTBEHHOro npeanpuauMarend. [leuxonorns
GesonacHOCTH MpeANPHHEMATENA.

m&OH_OhTHONNmHﬂ IKOHOMHKO- ICHXOMIOrHYECKOro nNoaxoja B MapKeTHHIE,
CerMenTHPOBAHHE PHIHKA H NO3HIHOHAPOBAHHE IPOTYKTA C YHETOM
LCHXONOrHYECKOH THIONOIHH NOTPeOHTENeH.

Tcuxonorus norpeburensckore noseaenns. [lcuxonoruyeckas
Turonorus norpebureneii, [Icuxonoruveckne H CHTYAIHOHHEIE
dakTopsl, onpesensiomEe BoCIpraTHE noTpebuTened, Cucrema
LEHHOCTHLIX OPHEHTALHH NOTPEOHTENA SM0KH NOCTMOAEPHHIME, ee
topmuposanre u gedopmauus. [Tenxonoraveckne GaKTopsl NEpexoia oT|
«HOBOMBCTBA MANIBIMY K CTPEMACHHIO K POCKOIITH,

Icuxonorus npogak. Pasnudubie NOAXOAB K NPONAKAM H HX
atibexTuBHOCTb. BRIpaboTka HHAHBHAYAIBHOrO CTHIIA AEATEIBHOCTH
MEHEHEpPa M0 MPOAKAM,

Tlcuxonorus pexnamsl. OCHOBHBIE TANb! CTAHOBJICHHA PEKIAMBI H HX
ncHxonormueckas cymuocts. O8mecrso u pexnama. Pexnama
moNnoXHTENbHEIA repoil. Moaa i pexnama. [locTuagyCcTpHATLHOE
obumectso 1 Toprosns obpasamu. CoBpeMeHHAA OTCYECTBCHHAL

ncHxonoraa pexmamuoroe Gusneca. /Cp/

OK-4 OK-5
MK-12

J.1Jn.2nmz2.1
22123




Tema 2. Tlcuxonorns 3x0HOMA'ECKOH AKTHBHOCTH B KOMMEPHYECKO#
HEATENEHOCTH.

[cHXonorn4Yeckoe noHHManKke coOCTBEHHOCTH, AKTHBHOCTS,
NOBEACHHE, JCATENEHOCT, COMHOKYILTYPHbIE H [ICHXO/IOrHYECKHE
MEXAHH3MB PErYNALHH KOMMEPUECKOTO NOBE/IEHHA.

[1CHXOMOTHA TPEATPHHHMATENLCTBA. DBONIOUHA COLHOKYNBTYPHBIX
OCHOBaHHH POCCHIACKOTO NMPEANPHEHMATENLCTBA.

CobcTBeHHOCTE B XkH3uu qenosexa, OTHOmMERHE K COBCTBEHHOCTH Kak
OCHOBA HCHXOMOTHYECKOI THIONOrMUNPEANPHHAMATEnelt. Yenosex -
Mepa Beex Bellel NPH JOKANATATACTHIECKOM X035 CTBOBAHHH.
3apoxzienne 0 PAIBHTHE NpeANPHEHMATEBCKOTO IyXa B Eppone.
3asoesarens. Opraausarop. Kynen. THIONOMHA KATHTAIHCTHIECKHX
npegnprEEMareneii: paiGoiinuky, heoxansl, rocy1apeTBCHHbIE
IHHOBHUKH, CMeKyNSHTHY, TOPropupl. [lcuxonoruveckne
xapaktepuctaku. [Tcuxonorua u 3THKa mpoTecTanTHiMa, [louxonorua 1
sruxa npasocnasks, Cmena dopm cobersennoctn B Poceun 1 Gopsba
rocypapcrsa c ﬂﬁogﬁximzwﬂnﬂrnﬂ—n: AYXOM. Ilcexonornueckue
npobnemst mepexozna k HoBbIM (opMam coberBenHOCTH B MEpHOL
pedopm.

Icuxonorageckue mpobnemst Manoro GH3AECA, cemeiiHoTO HH3HEC],
kpynuoro Busaeca, cpeanero Ouaneca, Gu3neca ¢ AHOCTPAHHBIM
y4acTHeM.

[peMpAHEMATENLETBO Kak AeATenbHoCTh, [Iemxonoruaeckuii noprper
COBPEMEHHOrO OTE4EeCTBEHHOrO NpeupHHAMaTens, [leuxonorus
6e300aCHOCTH NPEANPUIHMATENA.

Hcrnons30BaHAE 3KOHOMHKO- ICHXOMOTHYECKOTO NIOAX0AA B MAPKETHHTE.
CerMeETHPOBAHHE PLIHKA H NO3AIHOEHPOBAHAE IPOAYKTA C YHETOM
fCHXONOrAYeckoi THIONOrHH MoTpebuTENeH.

[cuxonoras nOTPeGATENBCKOTO TOBE/IEHHA. Tcaxonornueckasn
‘Tunonorus norpebureneii. [ICHXOIOrHYECKHE H CHTYAHOHHEIE
(hakTopsi, onpeaensiomue pocnpusTie norpeburencit. Cuerema
MEHROCTHBIX OPHEHTALHI NOTPEOHTENA ANOXK NOCTMOIEPHA3ME, CC
(bopmiporanue u aeopmaius. [lcuxonornyeckue HakTops Mepexoa or
«HOBONECTEA MANBIMY» K CTPEMIIEHHIO K POCKOLIH.

Tlcrxonorus npojak. PasnHIHbIE MOAXOME! K TPOAAKAM H HX
aipexruBrOCTE. BripaGoTka MHARBHELY ALHOTO CTANA ACATENEHOCTH
MEHEDKEpPa [0 IPOIAKAM.

[cuxonorrsa pexnambl. OCHOBHEIE ITAMNb] CTAHOB/CHHA PEKIAMBL H HX
NCHXONOrHYeckan cymHocTs, OfmecTso 1 pexiaMa. Pexiama H
nonoxcHTensHLil repoil. Moza H pexnama. [locTuraycrpransHoe
obmecTso u Toprosns ofpasamu. CoBpeMeHHas OTEYECTBEHHAA
ncmxonorus pexnamuoro Guaneca. /TIp/

OK-4 OK-5
MK-12

JILL1 L2021
22123

23

Tema: [IcHXONOTHA KOMMEPIMH | YIDABIICHHE,

Ofbekrst 1 CyGbeKTs! YIIPaBIeHHs B KOMMEPIECKOif Opranu3auny.
DBOMONHA BOCHPUATHA PabOTHIKA B KOMMEDUECKHX OPIAHH3AMMAX:
TeoprH M npakTHka, CTPATErkH YOpapieHns NepcoHanoM B PasiMyHbX
suaax Gu3neca, YCIOBHAX B HA PA3HBIX ITANAX WH3HH OPraHA3AIMHE,
Oprasu3anuMORHbIE KPHIACH U Noseenue CyfLexTon OpranusalHs,
COBpEMEHHbIC 3KOHOMHKO-NICHXONOTHYECKHE NPOBneMsl MOTHBALHE
nepconana. OTHOWEHHE K TPYAY H IKOHOMHKO-TICHXOJIOTHYECKHE
npoGnemsl ynpapnenus, JIepHaiuu | JETHKTL B KOMMEPIECKOH
oprasusauud, JecrpyKTHBHOE NOBCASHHE, MAHHITYNIATHRHOE NIOBEEHHE,
MOINEHHEHYECTBO, HX (haKTOPEI, HeeneaoBanke, npodunaxTHka. Bopsba ¢
NpOAB/IEHHAMHE JECTPYKTHBHOIO NOBEAEHHA

/Tlex/

OK-4 OK-5
MK-12

J.Jn.2uz.1
22123

2.4

Tema: [Tcuxonorna KOMMEPLHH H YIIPaBIICHHE.

O6bekTsl H CyOBEKTHI YITPaBAeHHS B KOMMEPUECKON OPTraHH3alHK.
DBOMOLMA BOCHPHATHA PabOTHHKA B KOMMEPHECKAX OPraHH3aLHAX!
Teopry W npakTuxa. CTPATErHH YIPAR/IEHHAS EPCOHATOM B PANTHIHBIX
BHAax BH3HECA, YCIOBHAX H HA PAZHEIX 3TANAX JKHAIHK OPTaHHIdLHH.
(OpranA3auAMOHHBIE KPH3HCH H NOBEACHHE cyObeKTOB OPraHH3aIHH,
CoBpeMEHHEIC IKOHOMHKO-MICHXONOTHYECKHE TPoBIeMbl MOTHBALHH
ﬂnﬁnﬁ:gm. OtHoumeHHE K TPYAY H 3KOHOMHKO-INCHXOMOIH4YECKHE
npobneMsl ynpapncHna. [IeBHAUHA B AETHKTE B KOMMEPUECKOi
oprasu3anuy. [lecTpyKTHBHOE MOBEJCHHE, MAHHIY IATHBHOE TOBE/ICHHE,
MOLIIEHHHYECTBO, HX (hakTopkl, AceneaoBanne, npodunakraka. Bopsba ¢
NpOSBIEHHAMH JECTPYKTHBHOTO nobeaerns /Cp/

OK-4 OK-5
MK-12

J11.1 J11.2)712.1
J227123

Paszgen 2. OcoGeHHOCTH MCHXOJIOMHH KOMMEPHECKoil NeaTeNbLHOCTH

25

Tema; DKOHOMHKO-TICHXONOTHYECKHE NPOGIeMEl IPOU3BOACTEA H
nenpoun3soacTeernoii cepsr. [leuxonoruueckan GesonacHocTs.

Puiok Tpyaa. [Tcuxonorus cyfbekToB peIHKa TPy A,
KonxypenrocnocobHocTE cyfbexTa Ha prIHKe TPy Aa.

Tpynosoe nosejenne. THIONOTHH TPYAOBOTO noseaeHus, OTHomenue K
TPy, MOTHBAIHA H CaMOyTPaBlieHue.

‘Ynpasnenue moruBanueii paboTrukos, Connansnas cpeaa u ee poib B
TPYZOBOM IIOBEJEHHH COTPY THHKOB.

XapakTepHCTHKa 9KOHOMHHEckoH GesomacuocTy. Ilokasarenn
IKOHOMH4ECKOH De30MacHoCTH.

Yrpo3sl B pickH B GH3HEC-TpoCTpancTBe. YTPO3bl H PHCKH B
npeANpHHHMATENLCKOH AesTenbHocTd. OCHOBHEIE HANPABIEHHA 3ALIHTHL
/Cp/

OK-4 OK-5
MK-12

J.1m.zanz.l
227523

21

Tema: OcHOBBI NCHXOJNOTHH JICHET.

(O6mme npobnemer neuxonorus jexer. CounokynLTyprbe 0coleHHOCTH
OTIHOLIEHHA K JEHLIaM, Orunowenne K JieHBEraM Y Pas’HBIX COLHATEHRX
rpynm. JIeHRMH Kak MEPHIIO OTHOLIGHHA MEXY MOIEMH K X035HCTBAMH.
Brusuue aeser Ha (OpMHPOBaHHE NHYHOCTH. BAHAHHE BOJICBBIX KAYECTB
HA OTHOmenHe K AeHbram. «llenexusie» THIL! maanocTH. Meuxonorus
Gorarcrea w begnoctr. IlcuXonorua XpaHeHHA B HAKOMIICHHS JIEHET.
TICHXONOrHA KHBECTHIHOHHOH IEATENLHOCTH.

/Cp/

OK-4 OK-5
MK-12

JI1L2mz2a
221123

22

Tema: OCHOBE! ICHXONOMKAH JEHET,

Ofmae npobnems ncuxonoruy Aeier. ConHOKyMLTypHEIE 0coBeHHOCTH
ornomenHA K jeHsraM, OTHOmMEnNE K JEHBIAM Y Pa3HbIX COLHANBHBIX
rpymm, JlensT| Kak MepHIIO OTHOUIEHHH MERITY MIONBMH H XO3AHCTBAMH.
Brusume geHer Ha hopMUpoBaKe IHYHOCTH, BIHAHHE BONEBLIX KavecTs
Ha oTHOWenue K AeHbraM. «Jlenexusien THIBL HuHOCTH. [Icnxomnorus
Gorarcrea 1 GegroctH. [ICHXONOMMA XPaHEHHA H HAKONJIEHHA ACHET,
Tlcuxonorka AEBecTHIHORHOH nestensHocTH. /TIp/

OK-4 OK-5
MK-12

JI1.1J1.2712.1
n22023

26

Tema: DKOHOMHKO-TICHXOIOrHYECKEE NPOGIeMbl IPOHIBOACTRA B
Henpou3sopcTBeHNOl ciepil. [Touxonoruyeckan GezonacHoCcTs.

Pumok Tpyaa. [leuxonorns cybuexTos pemka Tpyna.
KonkypeutocnocobHOCTE CyfnekTa Ha PhIHKE TPYA.

Tpynosoe nosefenne. THIONOTHH TPyA0BOrD NoseaexnA, OTROmeRHE K
TpYyLy, MOTHBAIHA ¥ CAMOYTIPaBlIeHKE.

‘Vnpasnende MotTHsanuei paborauron, Conuanbnas cpesia | ee ponb B
TPYJIOBOM ITOBEJCHHH COTPY AHHKOB.

Xapaxrepucruxa skonoMuYeckoi 6esonacnoctn. [lokazarenu
IKOHOMHE4ECKOH Ge3onacHocTH.

Yrpo3st W pHCKH B DH3HEC-NIPOCTPAHCTBE, YTPO3B! H PHCKH B
MpeANpPUHEMATEILCKOI AeaTenbHOCTH., OCHOBHLIE HANIPARNEHHS 3AUTHTEL,
/Ilp/

OK-4 OK-5
TIK-12

JIL.1 J1L.2012.1
1227123

27

TpeHHHT TeTecHO-0PAEHTHPOBOYHO npesenTauuy. O3HAKOMHTBCA CO
CreRapHAMH TENCCHO-OPREHTHPOBAHNEX TpernaToB, [[poananusuposare
JOCTOHHCTBA, HEJOCTATKH H BOSMOMIOCTH IS HCHO/IB30BAHHA
H3yueHHbIX cuenapues. /Cp/

OK-4 OK-5
MK-12

JI1 120121
J227123

28

Obcyxenne MOKyNKH — CTPYKTYPHPOBAHHE KOMMEPHECKOro
NpefIOKeHHA H Ero TENeCHO-3MOLHOHANLHOS %ﬁoﬁmﬁﬂﬁﬁmgxm.
O3HAKOMHTBCA CO CIEHAPHAMH TpeRRATOB, [Ipoanank3uposars
IOCTOHHCTBA, HEAOCTATKH H BO3MOKHOCTH I8 HCNONB3OBAHHA
H3Y9EHHBIX CICHADHED,

/Cp/

OK-4 OK-5
MK-12

JILL 221
Jizz2n23




ABTOpBI, COCTABHTENH 3arnasxe Haparenscrso, rox Konuu-so
J12.3 |JMaremos B. B. Tlcuxonornt KOMMYHHKATHBHOIO BO3AEHCTBHA Mockea: HrctatyT http://www.iprbookshop.r
neuxonorud PAH, 2013 u/32145.html

HEOrpaHHYeHHbIH JoCcTyn
LIS 32PErHCTPHPOBAHHBIX
nons3oBatTenci

5.3 MpodeccHonanbibie Gasbl JAHHLIX # HHGOPMALIHOHHBIE CIPABOMHBIE CHCTEMbI

Koncynbrant +

Basa npodeccuonansHbix AaHubX « MHp ncrxonornsy http://psychology. net.ru/

5.4. Mepeuens nporpammuoro obecrneuenus

Microsoft Office

5.5, ‘.-nﬂ:oliﬂ.ﬂ@h::ﬂhz:m MATEPHANLI [LTA CTYAEHTOB C O pPAHHYEHHBIMH BOIMOKHOCTAME 310P0BEH

2.9 TIpesentauus Tosapa. O3RAKOMATLCA CO CUEHAPHAMH MPE3EHTAIHH 5 6 OK-4 OK-5 | JIL.1 J11.2712.1
Topapos. [Ipoanania3npobars NOCTOMHCTBA, HEAOCTATKH ¥ BOIMOKHOCTH TK-12 JI2.2 7123
1A HCTIONBIOBARMSA H3yUeHHBIX cenapues. /Cp/

2.10 Orpalorka pasnuunsX BAPHAHTOB Hawana auanora, O3HAKOMHTLCA CO 5 6 OK-4 OK-5 | JI1.1 I1.2J12.1
CLEHAPHSMI PAVIHHHBIX BAPHAHTOB Hauana guanora. [Ipoananusuposars TK-12 J22n23
JIOCTOHHCTBA, HEJOCTATKH H BO3MOXKHOCTHA AIA HCNIONB30BAHHA
u3ydeHHsx cuenapues, /Cp/

211 AKTHBHOE CITylIaHMAE — COMYBCTBEHHOR, aMIaTH4Yeckoe. O3HAKOMHTHCH C 5 6 OK-4 OK-5 | JIL.1 J11.2712.1
CHCTEMAMH aKTHBHOMO citymanns. [Ipoananu3uporars A0CTOMHCTES, IIK-12 22723
HEJIOCTATKH H BO3MOXHbIE CHTYALUMH JUIA PEANH3AHE H3YHEHHBIX
cucrem. /Cp/

2.12 HHTepakTHBHOE MPEACTABNCHHE TOBAPA — V1A €r0 NPORAKH, 5 6 OK-4 OK-5 |JI1.1 JI1.2712.1
O3HaKOMHTLCA CO CILEHAPHAMH HHTEPAKTHBHOrO NPENCTAB/IEHHA TOBApA TIK-12 nz2n23
— nns ero npofaxy. [Ipoananu3nposaTs JOCTOHHCTBA, HEAOCTATKA H
BO3MOXHOCTH IS KCTIONB30BAHNA H3yUeHARX cuenapues. /Cp/

2.13 ToaroTosxa noknanos B Microsoft office /Cp/ 5 32 OK-4 OK-5 | J1.1 111.2012.1

MK-12 122 J12.3

2.14 /3augr/ 5 4 OK-4 OK-5 | JI1.1 11.2712.1

MNnK-12 22023

Tlps HeoBXOAHMOCTH MO 3ASBNEHMIO ODYUAIOMErocA ¢ OrPAHHYEHHBIME BO3MOKHOCTAMHK 3[0POBbA YYeOHO-METOZHYCCKHE MATEPHATBI
NpEeAOCTABAOTCA B (HOpMaX, aJaNTHPOBARKEIX K OTPAHHYEHAAM 300POBLA H BOCIPHATHA HH(opMawuu. [ing THi ¢ HAPYIIEHHAME 3PEHEA. B
tdhopme aymuodaiina, B neuarnoit Gopme ysenuuennbiM wpnadToM. JUIs KD ¢ RAPYIICHHAME CITyXa: B iOpMe BNEKTPOHHOTO OKYMEHTA, B
neuarnoit dopme. [[na nuu ¢ HapyeHHAME ONOPHO-ABATATENLHOTO annapata: B QopMe SMeKTPOHHOIC JOKYMEHTa; B NedaTHoi dopue,

6. MATEPHAJILHO-TEXHHYECKOE OBECUEYEHHE JTHCHHILIMHBI (MOJYJ1H)

4. ®OH ONEHOYHBIX CPEACTE

CrpyKrypa u cogepxanne GOHIA OUEHOUHBIX CPEACTR JUTA MPOBCACHHA TEKYMIEH H TTPOMEKYTOUHOI aTTECTAUHH NPEACTABNEHb B
Tpunoxennu 1 x paboveii nporpamMme THCIHIUTARLL

Tlomemenns s TPOBEEHAS BeeX BHAOB paboT, MpeiyCcMOTPEeHHBIX yaeDHEIM [LIAHOM, YKOMILIEKTOBAHE! HE0OXOIHMO#
CIELHATH3HPOBAHHOM y4eGHOi MeBenbio H TeXHHYCCKHMN cpefcThaMu obyuenns. IR NpoBeneHuA NEKIHOHNBIX 3AaHATHI Henons3yeTca
IeMOHCTPAUMOHHOE 000pY A0BAHHE.

7. METOJBYIECKHE YKA3ZAHWA [ O5YYAIONHXC3 10 OCBOEHHIO THCHHILTHHBI (MOJIYJif)

5. YYEBHO-METO/JHYECKOE H HHOOPMAIIHOHHOE OBECHEYEHHE JTHCIHILIMHBL

MeTomrueckue yKa3aHus 00 OCBOSHHIO JMCIHIUTHHE! npeacrasnens! B [Ipanoxeann 2 x paGoueit nporpamMme ARCHIATLTHHLL

5.1. OcuoBuan AuTeparypa

ABTODBI, COCTABHTENH 3arnasue HzparenkcTro, rox Komma-80
JIl.1 |ABnpaxmanosa 3. P. TIcuxonorun MeHeAAKMEHTa H OH3HECA: NPAKTHKYM McEzu?O:ﬁ TMopomkcexnit | http://biblioclub.ru/index.
TOCYNAPCTBEHHBIH php?
TEXHONOTHYECKHIT page=book&id=483716
yunsepcuter, 2018 HEOrpaHHYEHHBIH A0CTYT
ANA 3aPeTHCTPHPOBAHHBIX
nons3oBaTenei

.2

JlaTemos, B. B. TIcHXONOrHA KOMMYHHKATHBHOTO BO3AEHACTRIA

Mocksa: Hagareascteo
REEH:.J..._. TCHXONOTHH

http://www.iprbookshop.r
/88403 htm]

PAH», 2019 HEOrpaHH4EHHbIH nocTyn
JUIA 3aPErHCTPUPOBAHABIX

TIonB30BATENEH

5.2. lononHHTENBLHAN ANTEpaTYpa
ABTODEI, COCTABHTENH 3arnasne Haparenscrso, roj Konmnu-so
JI2.1 |Orues A. C. Bectauk MITY um. M.A, [llonoxosa. Cepus Mocksa: MockoBCKH i http://biblioclub.ru/index.
"[lenarorsKa H NCHXOOrMA"; KypHan rOCYAAPCTREHHEIH php?
[YMAHHTAPHEL YHHBEPCHTET)| page=book&id=79382

uM. M.A. Illonoxosa, 2010 | HeorpaHHueHHLIE focTyn
IUTA 3aPErHCTPHPOBAHHLIX

nonb30BaTesei
JI2.2 |Abpamosal. C. INpakTH4eckan ncuxonorus: yuefnoe nocobue Mockea: [Ipomereit, 2018 http://biblioclub.nv/index.

php?
page=book&id=483174
HEOrpaHH4eH| HBIA noctyn
ANA 3APErHCTPHPOBAHHBIX
noab3oBaTenei




[Ipunoxenue 1

®OH OIEHOYHBLIX CPEACTB

1 Onucanue noxasareseil H KpUTEPHEB OUeHUBAHMS KOMIETCHITHH Ha
PA3/TMYHbIX ITanax uX (opMUpOBAHN, ONHUCAHUE MIKAT OleHHBAHKA

2.1 [Tokasarend M KPHTEPHH OLEHHBAHHA KOMIICTCHIIHIA:

3VH,
COCTABNAIOLINE

KOMIIETEHLHIO

IMokazarenu
OLIEHMBAHHA

Kpurtepun
OLIEHHBAHHSA

Cpenctsa
OLICHHBAHHSA

OK-4- cnoco6HoCTRIO

paboTaTh B KOJUICKTHB

€, TONEPaHTHO BOCTIPHHUMAA COLIHATTBHEIE,
ITHHUCCKHC, KOH(PCCCHOHANBHBIC M KYIBTYPHBIE PA3IHYHA

3- npeaMeTHYIO Peuraet TecToBble [IpaBUNBHOCTH T .ﬂnﬂ.ﬁ-ucv
a 3apannd, GopmupyeT | BEIOPAHHEIX OTBETOB, — noknan (1-

061aCTH NCHXONOTHU

—— TEKCT AOKIAna COOTBETCTBHE 25)

’ npoGueme 3- BOIPOCEI K
[ICHXOJIOTHIO MCCIIEOBAHMS, savery (1-26)
3KOHOMHYECKO# MOJIHOTA
AKTURHOCTH H CO/IEPKATENBHOCTD

N TEKCTA J0KIA%A
KOMMepHYecKoii
HIEATENBHOCTH
¥ - npumeHATH Huer 1 cobupaer YMEHHUE PHBOIHTE I — noxian (1-
MCHXONOTHYeckHe | HEoGxonumylo IPHMEDEL, YMEHHE 25)
OTCTAHBATE CBOKO - -
METOZIBI OLCHKH 1 JIMTEpaTypy, : K3 — keiic
WCTIONB3YET TIOSHINHIO. YMEHAC 3agaun(1-10)
MPOrHO3HPOBAHMA NOJIE30BATECH
” pasnu4Hbe Hasspl - 3- BONIPOCH K
KOMMEP4ECKOIA, HOMONHATENBHOI assery (1-26)
MapKETHHTOBO, HIAHHEIX, HCNOIBSYET | yrepatypoid npu
= COBpEMEHHbIe NO/IrOTOBKE K
ADFHCTHICCROL, HH(pOpMALIHOHHO- SAHATHAM,
TOBAPOBE/MECKOR M | yornyryikanmonnpe | COOTBETCTBHE
peKIaMHOI TeXHONOFHH | Npe/ICTABIEHHOMH B
JIEATENHHOCTH, > —— oTBeTax MHopMaLHH
MaTepHanaM JIEKLHH 1
nHGOPMAUMOHHEIE yueOHoil THTepaTyp5I,
Pecypcsl Ans CBEAEHHAM H3
dopmupoBanna HH(}OPMALMOHHBIX
HOKIALOB K pecypco Hureprer;
BBINIONIHEH KA Kekc-
3apay
B -  Haebikamu | Bemonnser xeifc- Vposenb oBnaneH A J— noxnan (1-
NpOBEIEHHS 3a7ad, NOKA3EIBACT | HABBIKOM BBINOJHEHHA |23)
NCHXONOrudeckoro | HABBIK JOPMHDOBAHKS | M 3aLUMTHL JOKNAZA, K3 — keiic-
MOHHTOPHHIA JOKNaf0B DARMINHOCTE sagaun(1-10)

[IPEATIPUITHA BEITIONTHEHHA Keiic- 3- Bompockl k
(tbupmer) c 3anas 3avery (1-26)
BBUIBIICHHEM
npobnem
PYKOBOJICTBA,
MOTHBALMH H
noabopa
nepcoHana;
OK-5 - cmocoOHOCTBIO K CAMOOPTaHH3AIlHH H CaMO00pa30BaHHIo
3- ncuxonoruyeckHe | Peuwaer recronsie [IpaBuisHOCTD T —Tect(1-30)
HOZXOAE! K PELICHHIO | 3AMaHud, thopMupyet BIOpAHHbBIX OTBETOB, I — noxnan (1-
npo6nem TEKCT ZI0Kaaa COOTBETCTBHE 25)
TICHXOJIOTHH ”WMMMMMEE. 3- BONPOCEH! K
KOMMEPLHH; eastany ’ saqery (1-26)
COMIEPIKATENBHOCTD
TeKcTa A0KIaja
v - onpenenats | Mwer u cobupaer YMEHHE [IPHBOJIHTE I — noknan (1-
Haubonee ycnemHsle | Heobxonumyio TIPHMEDBI; YMEHKE 25)
METOIBI NMUTepaTYPY, OTCTaHBATH CBOKO K3 — keiic-
CaMOBOCIIHTAHHA B | ucrionsayer TIOIHIIAIO; YMEHUE: 3anaun(1-10)
3aBUCHMOCTH OT | pasmussie Gasst NONE3OBATEOL 3- BONPOCH K
creuupukn AAHHEIX, MCTIONBIYET AERGT I 3ayery (1-26)
JMTEpaTypoit mpu
OENU.E: H COBPEMEHHBIC MOACOTOBKE K
SUAHOCTHELX HH(DOPMALHOHHO- 3AHATHAM;
0cobeHHOCTEIH; KOMMyHNHKALHOHHBIC | COOTBETCTBHE
TEXHONOTHH H TpEACTARICHHON B
riobansHbie STRETX I hopMaLER
MATEPHAIAM NCKLHH 1
HH}OPMALHOHHEIE yueGHo# THTepaTypEL,
pecypcsl ons CBENIEHHAM U3
dopmuposanus HH(OPMALIHOHHBIX
JIOKJIAJIOB W pecypcos Murepuer;
BBINOJHEHHA Kefc-
sanaq
B HaBbIkamu | Bemonuser kefic- YpoBeHs OBnaneHus A — noknax (1-
HUCIOIF30BAHUS 3afaqH, MoKassBaeT HABbIKOM BBIIIOIIHEHHA | 2 5)
METO10B HaBBIK (JOPMHPOBAHHA | H 3ALIKTHL JOKIANA, K3 — keiic-
MHTPOCTIEKIIMH u | AoKnanes MPARMIEHOCTS, sanayu(1-10)
caMoaHanM3a; FEHICIRCHAT KEHC= 3- BOMpOCE! K
TEeXHHK 3alHTBl OT sanad 3ayety (1-26)
npodheCCHOHANBHOrO
cTpecca H
3IMOIMOHANEHOIO
BBITOPaHHAL.

[K-12: cnoco6HOCTEIO paspabaTeiBaTh NPOEKTHI NPO(ECCHOHANBHOM AeATEIEHOCTH
(TOproBO-TEXHONOTHUECKHE, MADKETHHIOBBIE, PEKIAMHEIC H (M) JIOTHCTHICCKHE
TPOLIECCHI) ¢ HCTIONB30BAHHEM HH()OPMALIHOHHEIX TEXHONOTH




3 - nparoBkIe Peraer TectoBbie [paBwibHOCTE T —Tect(1-30)
OCHOBBI sapanus, popmupyer | Bpibpanbix otsetos, | IT— moxnan (1-
TEKCT AoKIaaa COOTBETCTBHE 25)
KOMMEpYECKOoH InoGiuss
NEATENbHOCTH e 3- ponpockl k
’ : sauery (1-26)
[ICHXOJIOrHIO JIEHET, MOIHOTA M
IICHXOIOTHIO COePKAaTeIEHOCTE
TEKCTA AOKJIaza
ynpasieHus
Y - NIpUMEHATE Huer ¢ cobupaer YMEHMHE MPHBOANTE J— noxnan (1-
ofenpasoBeie neobxonumyio IPUMEPEL; YMEHHE 25)
OTCTaHBaTk CBOIO - .
3HAHKA B pa3/iduibx | THTEPATYPY, S g K3 — keiic
HCTIONB3YeT -y sagaun(1-10)
chepax IO/IB30BATECS 3
.. | paznmuunsie Ha3pl o - BOMNPOCHI K
npoteccHOHaNBEHOH JIONOJIHATEIBHOH zauery (1-26)
NSRS JaHHEIX, HCONESYET | nyrepatypoii npH
’ COBpEMEHHBIE OJITOTOBKE K
HH(OPMALIHOHHO- IAHATHAM,
KOMMYHHKALMOHHBlE | COOTBETCTBHE
TEXHOIOTHHE H npencTanieHHoi B
oTBeTax HHPOPMAIH
rnobansHbie HHopMalky
MaTepHalam JIEKIHH 1
HHGOPMANMOHHEIE y4ebHo# nuTepaTypsl,
PECYpCEl UL CBE/ICHUAM H3
$hopMupoBaHus HH(OPMALIHOHHBIX
JIOKNIAZIOB M pecypcoe Huteprer;
BEITIONTHEHHSA Keifc-
3aga4y
B — HaBbIKaMu Brmmonuser keiic- ‘VpoBeHs oBNaneHus J— noxnan (1-
MCIIONB30BAHMS 3a/[a4H, MTOKA3EIBAET HABBIKOM BBITIONHEHHA | 25)
HaBBIK (POPMUPOBAHHA | M 3ALOKTHL HOKIAJA, — ketic-
METO[0B aHaIu3a dpipsaHp K3 — kefic
N0KNanos NpaBHIBHOCTE E
PasJIM4HBIX # sapaun(1-10)
— Mﬂﬂﬂa:a::n Keifc- 3- BOMPOCH! K
acrieicron N 3auety (1-26)
KOMMEPYECKOI
JEATEIBHOCTH

1.2 IlIkanel OeHUBAHMA:

Tekymuii KOHTPONb YCNEBABMOCTH H IPOMEKYTOYHAs AaTTecTalHA
OCYILECTBIIAETCA B PaMKaX HAKOIMTENbHOH Oa/UbHO-peliTHHIoBOM cucremsl B 100-

OannpHOM mKane:

50-100 6ayunos (3a4er)
0-49 6amnos (He3ayert)

2 Tunosele KOHTPOJbBHBIE 32J3aHMS WIH HMHBIE MaTEpPHaabl, HeoGXogHMbIe I
OLEHKH BHAHMH, YMCHHH, HABLIKOB M (MJIH) ONBITA ACSTENLHOCTH, XaPAKTEPH3Y IO TMX
sransl (OPMUPORAHHSI KOMOETEHIMH B mpouecce OCBOEHHST 06pa3zosaTe/buol
NporpaMmei

Bonpocs! k 3auéry

1. C KakdMH OCHOBHBIMH JMCLMIUIHHAMH IPAHHYHT NPEJAMET (TICHXONOrHs
KOMMEPLIHH»?

2. YTo BXOIHT B chepy HHTECPCCOB NCHXOMOMHH KOMMEPLIHUA?

3. Yro Takoe HHCTHHKT, YTO TAKOE NOTPeOHOCTH, YTO TAKOe MOTHB?

4, Yro Takoe COMHOHNKA, THYHOCTHAA THIIOMOIUs?

5. Yro Takoe BepbansHoe/nesepbansHoe cOmpkenne?

6. KakoBel ocHOBHEIE (hOPMBI CTpaTeruy npogax?

7. KaxoBbl OCHOBHBIE COCTABIIAIOIIHE KOMMYHHKALHH?

8. KaxoBE! ICHXONOrHYMECKHE MEXAHH3MBI (JaKTOPOB Mepremnmmu?

9. KaxoBbl OCHOBHBIE COCTABJIAIOIME PEYH, KAK HHCTPYMEHTA YIIPaBICHHA?
10. Yro Taxkoe «UBIrAHCKHH THITHO3»?

11. KakoBsl 0CHOBHBIE HHTEpeCk noTpedurens?

12. Yro Takoe crpecc nokynarens?

13. KakoBsl OCHOBHBIE CHTYALHH MPOADKHT?

14. KakoBbl OCHOBHBIE THIIBI NOKyNaTeNeH?

15. KakoBbl OCHOBHEIE THITEI BO3P&KCHHIT?

16. Yro nonnmaetca non npasunom Cokpara, [Tackana?

17. Korna Tenedonupie neperopopsl 0yayt Hanbonee ¢ hexTusHs?

18. Kakopel HauOomee pacnpocTpaHeHHbIe OMHOKH IPH BEGHHH [IEPErOBOPOB 110
TenehoHy?

19. Kakue ncHxXoord4eckue npHeMsl ABIAI0TCA FeHEpaTopaMK BHUMaHuA?
20. KakoBsl OCHOBHEIE CMIOCOOBI 3aIMTEl OT MAHUITY MALH?

21. Kak pa3nuyaloTcs NoOKyHnaTelu o Tanam?

22. KaxoBsl cTpeccoreHHsie (aktopsi?

23. KakoBel CTaHAapTHEIE NPHEMBI CHATHA cTpecca?

24. KakoBsl BaKHEHIINE NPHHUMAIB YCIIEITHOTO Npoaasia?

25. Yro Takoe mKana arpeccHBHOCTH?

26. Yro Takoe Openn, OpeHauar?

Kpurepuu oneHupaHua:

3ayeTHsle 3a1aHHA BIIIIOHAT 2 TEOPETHYECKHX BOTIPOCA H OXHO 3aQaHHE H3 OLICHOYHOro
cpeacrea «Keiicel-3amauny

Kpurepuu oneHHBaHUA:

. oneHka «3adery (50-100 Gannos) BEICTABNAETCA CTYASHTY MPONOPLMOHANEHO,
ecnu npasuneHO 50%-100% oTBeTOB;

. ouexka «xezauer» (0-49 6anno), ecnu npasunsHo 0- 49% oTBETOB.

TecTnl
1. Tlepsriii xypHan o pexiaMe, H3oaHuel B Poccuu, HassiBacs:

a) «Peknama B PoccHu»
b) «Pexnama»



¢) «PexmamucTy
d) «PewnaMHElii OH3HECH

2 anﬁhxnﬁxﬁhi;mﬁ:m—h Hay4Has KaTeropus, O@Gwmw.-N—OEm—m KaxKue-To Qm.wn-ﬂ.rr CBOKCTBA WIIH
HIIeH, BOTUTOIIAIOmHE B ce0e Haeansl 1 BpicTynatomue 61arogapa 3ToMy Kak 3TanoH J0JDKHOro
— 3T0:

a) LEHHOCTH

b) uHTEpECH

C) MOTHBEI

d) ycraHOBKH

3. [Mpuxuun yniogo6aeHus Kak MPUHUMT YCTaHOBISHHA KOHTaKTa ¢ cofeceTHIKOM 03HAYaET:
a) CTaparhCs BBITTSACTS Ty4lIe
b) OBITH TAKHM Kak €CTh
C) He cTapaThed BHITHAAETS JIyulne
d) ©eITh TAKMM KaK OH

4, Tlpouece BOCTIPHATHA JIOALMH YT Apyra B poLecce obmeHHs — 3T0
CTOpOHA O0IEeHHSL.

a) KOMMYHHKaTHBHAs

b) wuHTEepakTHBHAA

C) mNepuenTHBHasA

d) mosuTHBHax

5. OTHOIIEHHA PacCMAaTPHUBAIOT B COCTABE TPEX B3AHMOCBA3AHHEIX KOMIIOHEHTOR
a) aheKTHBHOTO, KOTHHTHBHOTO, NOBEIECHYCCKOTO
b) 2KOHOMHMYECKOTO, COLMANBHOIO, MCHUX0N0THYECKOTO
C) 9JKOHOMHYECKOro, COUHansHOro, agexTuBHOrO
d) sKoHOMHYECKOr0, BpEMEHHOTO, KOTHHTHBHOTO

6. I'pynmbl, KOTOPBIE XapaKTEPH3YIOTCA YACTHIMH MENIHYHOCTHRIMH KOHTAKTaMH, — 3T0
TPYIIIIH ...

a) BTOPHYHEIE

b) pedepenTHeie

C) MEpBHYUHEIC

d) ¢dopmansHeie

7. XecTrI-oMOIEMBEl — 9TO JKECTHI ...
a) BBIpAKAIOIIHE OTHOLMICHHE TOBOPAILETO K 4eMy-TH60
b) BBIpaXKalOIHE ONPENENCHHBIE IMOLIHH
C) 3ameHuTenH cioB UM Qpas
d) coobmenns

8. [MobyskaeHue K JEHCTBHIO B 33JaHHOM HanpaBNeHHH — JTO:

a) aKTUBW3ALHA

b) necrabunuzanus

€) HHTEpAHMKLHA

d) crabunuzauus
9. I'pynina, He ABAomaicad 6a3s0BEIM CErMEHTOM MOTPEOHUTENBCKOTO PeIHKA 10 cucTeMe VALS,
— 3TO:

a) mnorpebuTeny, IBWKHMBIE HYKIOH

b) perynspusie notpeduTENH

c) noTpebuTeNnH, OPHEHTHPOBAHHBIE HA BHEIIHMH MUDP
d) motpebuTeny, OPHEHTHPOBAHHEIE HA BHYTPCHHHH MHP

10. BropxeT BpeMeHH NOTpeOUTEN HE BKJIIOYAET BpeMs Ha:
a) paboty
b) He pacnonaraeMoe Bpems
¢) coH
d) nmocyr

11, iucumminga, H3y4aiomas NCHXHYECKHEe MEXaHH3MB] H NPOLIECCHI, JIEXKAIHE B OCHOBE
IKOHOMHHMECKOTO MOBEIEHNA, — 3TO:

4) JKOHOMUMECKas NCHXOJIOrHs

b) cneuwansHas NCHXONOTHA

C) MCHXONOrHs KOMMEPLHH

d) NCHXONOrus ynpasieHHs

12. dunocopusa MeHEDKMEHTA, COCTOANAA B KOOPAHHALMH BHYTPEHHHUX OOMEHOB Meay
oprauu3aumeii 1 ee pabOTHHKAMH, — 3TO:

a) KOHUEMIMA MEHEDKMEHTA

b) TexHoMOTHA MpOZAK

C) BHYTPEHHHI MapKETHHT

d) BHEWHHA MApKETHHT

13. CniocoGHOCTE YeNnoBeKa K caMOAETEPMHUHALINH H CAMODETY/ISILIMH UM CBOETO NOBEIeHUA —
3T0:

a) HHTEIEKT

b) co3nanue

c) BOJA

d) mbnnnexue

14. CooTsetcTBHE Onar Habopy ONpEACAEHHBIX OTPEOHUTENBCKHX CBOMCTB — 3T0
npuobperaeMeIX Onar.

a) Ka4yecTBo
b) mome3HoCTH
C) BHI

d) croumocTs

15. HauansHana cranus ro60ro npougcca NpUHATHA PEIECHAA — ...
a) OCO3HAHHE MOTPeOHOCTH
b) Gopsba MoTHBOB
€) MOOCTHMEHHE LIETH
d) mocTaHOBKA LETH

16. Pa3HOCTh BCEX BBIFOJ, BOSHATPAX/ICHHH OT 0OMEHA M BCEX 3aTPaT Ha HX IMOTYHCHHE — 3T0!
CTOMMOCTH

a) noTpeOHMTENnbCKas CTOMMOCTE

b) moTpeOHTENBCKAdA MONE3HOCTE

¢) mnorpedHTENbCKad KOp3UHA
17. Obmwenne, B KOTOPOM HET JKECTKOW periiaMeHTalK , 331aBaeMOi LIeIAMH JEATENBHOCTH,
COLIHAIIBHBIMHA POJIAMH, HOpMAMH [IOBEAEHHA, Ha3bBIBACTCH:

a) HeopManbHbIM

b) rpynnoBemM



c) copMansHBEIM
d) menoBeiM

18. Hurerpupyiouas GpopMa NCHXHKH, NpeAcTasnsomas coboil COBOKYNHOCTb B3TMAIO0B O
MHpE, €ro BHYTPEHHSA MOJIENb — 3TO:

a) MBlIUIEHHE

b) uuTENNEKT

C) JEATENBHOCTh

d) co3Hanue

19.HckyccTBO NOCTHIKEHHA B3aHMOMOHUMAHHA H (POPMUPOBAHMSA MONMKHTENBHEIX OTHOIICHHM
— 9710:

a) KOMMepHecKas HeATeNbHOCTE

b) PR-gestensHOCTE

€) pexiamMHan AeATe/IbHOCTE

d) ynpaeneHueckas AEATENLHOCTE

20. JleaTensHOCTE KaK MOJHCTPYKTYPHAs CUCTEMA C Pa3HOOOPa3HBIMH KOMIOHEHTAMMU
paccMaTpHBaeTCA B paMKax nojxoaa

a) Bompoc id:1374518 crpykTypHoro

b) mcuxoaHanuTHUECKOTO

C) CHCTEMHO-AEATENBHOCTHOTO

d) (yHKUHOHATEHOTO

21. OcHOBHEIE rPYNIB MOKYTIATENEH: HEAKTHBHEIE, AKTHBHBIE, CEPBHCHEIE, TPAHUMOHHBIE —
BBIAENAIOTCA 110 KPHTEPHIO

a) IMOCeaeMOCTH

b) opuenrauun

€) OTHOMICHHS

d) 3KOHOMHMYECKHX PECYPCOB

22. OrpaxKcHUE B CO3HAHMM YC/IOBEKA B3aUMOCBA3H MCHKLY IPCAMETAMH, ABICHHAMH
JNCHCTBUTENBHOCTH H OMIYIECHUAMH, ABHraTC/IbHBIMH AKTAMH, NPEJCTABICHHAMU HA3BIBAETCA:
a) IOHATHEM
b) ymo3zakmoueHHEM
C) accouMaimeit
d) o6pasom

23. Mepenpoxaxa UCAONB30BAHHOIO MPOAYKTA — 3TO;
a) peMapKeTHHI
b) BHYTpeHHMil MapKeTHHT
C) MapKeTHHI
d) BHEWIHHI MapKETHHT

24, CucTeMa HCCIEIOBaHHA M CErMEHTAIIHM NOTpeGHTensCcKoro noseaeHda VALS usyyaer:

a) OuorpadpHuecKue JaHHEIE

b) couHAnBHBIC XapAKTEPUCTHKH OAEH

c) nmemorpaHuecKHe XapaKTepHCTHKH

d) ueHHOCTH M 00pa3 KH3HH MOAEH
25. TloXo/ K H3Y4EHHIO NOBEJIEHHA YENOBEKa, HANPABJICHHBIH Ha CO3JaHHe THIIOJOTHH JIoeH
110 00pa3y KH3HH HIH NOTPEOHTENBCKOMY [IOBEICHHIO, — 3TO
HCCIe/IOBAHHS,

a) TNCUXOAHATHUTHYECKHE
b) ncuxorpaduueckue
c) mncHxohU3IHUCCKHE
d) ncuxomerpHueckue

26. HMcnosne3oBanue (JHHAHCOBBIX PECYPCOB B HACTOAIIEM MM OYAYINEM BPEMCHH Ha3BIBACTCA
TEPMHHOM

a) NPOJONTOBas YCTAHOBKA

b) NoO3MTHBHOE BpEMEHHOE MpPENOYTCHHAE

C) HEraTHBHOE BPEMEHHOE [PEANOUTEHHE

d) HefTpansHOE JEHEKHOE NPEANOYTCHHE

27.I'pynmnsl, KOTOpBIE XapaKTEPH3YIOTCA ONpPEIENeHHBIM H3BECTHBIM CIMCKOM MJICHOB,
OpraHu3aups 4 CTPYKTYpa KOTOpPBIX 3a()MKCHPOBAHBI B MHCBMEHHOMH (DOpME, — 3T TPYIIIEL ...
a) TepRUYHAIE
b) BTOpHuYHBIC
c) topmansHeie
d) pedepentHsie

28.3anpeT HexenaTensHEIX BHAOB IeATENEHOCTH 0603HAYaeTCs TePMHHOM
a) crabuim3aums
b) wuHTEpOMKIMA
C) aKTHUBM3ALMUA
d) mecrabunmsamusa

29.B kpyT OCHOBHBIX NCHXONOIHYECKHX IPOOIIEM MIPEANPUHHMATENRCTEA HE BXOIMT:
a) MOJHTHKO-IICHXO/IOrHYeckas npobieMa OTHOMEHHS NPEANPHHUMATENA C FOCY1apCTBOM
b) npoGnema obpa3sa npeanpHHUMATENS B MACCOBOM CO3HAHHH
¢) npobiieMa U3yueHHs NCHXONOTHYECKMX 0COOEHHOCTE TIpeNpUHAMATENA
d) npobnema oTHOMEHUH MEKAY MPEANPHHUMATENAMH

30. MimeeT UEenbio Npe/ICTaBHUTE MITH IPOJATE MIAEIO, ¢ MOMOMIBIO KOTOPOH MOKHO CO3/ATh YTO-
TO HOBOE M IOJIYYHTH NPHOELTE, — MPEe3eHTALMA

a) C LEeNBI0 CO3MAHHA HMHIKA

b) ToBapa wnn yenyru

c) mpoekTa

d) BbmonHeHus paGot

2. MHCTpYKUKMA NO BHITOMHEHHIO

M3 npeU103KEHHBIX BAPHAHTOB BEIOPATE OHH HITH HECKONBKO MPABUIBHbIX.

3. Kpurepun ougHKH:

MaxkcuMansHoe KonnuecTso Gannos — 20,

B xaxaom BONpOCE pa3sHOE KOHYECTBO MPABHIBHBIX OTBETOB, BCEIO BO BCEX BOMPOCAX TECTA
40 npaBHIBHBEIX OTBETOB, 3a NPABHJIBHLIA BEIOOP Kaxaoro - Hauucnsercs 0,5 Gamna.

Tembl J0K1a%X0B

1. ITousTHE © NCHXONOTHH KOMMEPLIMH Kak NPHKIAAHON NCHXONOrHYecKol
HAHCLIHILIIHHE.

2. T[TpoGnema NUYHOCTH B NCHXONOTHYECKOH HAYKE: CTPYKTYPA H COLHAIBEHOE
[NOBEOCHHUE.

3. BHyTpeHHHH MHp JIHYHOCTH U €€ CAMOCO3HAHHE.



4. CoupayisHast ICHXOMOrHA TPYA0BOr0 KOJUIEKTHBA.

5. XapakTrepHCTHKA KONNEKTHBA M IPYIITOBas THHAMHKA.

6. OpraHu3alMOHHasA KyJIBTY pa KOMMEpPUYECKOH GHPMEIL: CTPYKTYpa 1
cojiepiaHHe.

7. UMuK koMMepaeckod GHUpMEL

8. UMUK TOPTOBOr0O MEPCOHANA U KOMMEPCAHTA.

9. dakTopEl KOMMEPYECKOr0 yCIexa OpraHi3aluys; mpod)ecCHOHANH3M
KOMMEPCaHTa, MAPKETHHIOBOE MOBEIeHHE nepcoHana, 9ekTHBHELH CTHIIL
PYKOBOJICTBA, 3THKA OH3HEca.

10. ITcHX0MOrua KOMMEPYECKHX MTEPErOBOPOR H ITPHHLIMIIEL AEIOBOro 00MIEHH .
11. Tcuxonoruyeckuii koM(popT U JoBepHe KIHeHTA ([TapTHepa) Kak
MPEeNOCHIIKA YCINEMHOH KOMMEPYECKOM CAENKH.

12 . Icuxonoru4eckas OpHEHTALH] KOMMEpPCaHTa B TOPrOBOH CHTYalHH H
YCTaHOBJIEHHE MCHXOTHIIA [TapTHepPa.

13.Marpyeckue MpHeMsl MPe3eHTAlMH TOBAPA H apryMEHTALMA NIPOIaXH.

14, IlcuxoTrepanus NOBEACHUs NapTHepa, pe)opMUpOBaHHE H NPEOAOTICHHE
BO3paKeHHUH, CTpaxoB, COMHEHHH.

15. Atakyiomuii CTHIB IOBEEHHA KOMMEPCAHTa B KOMMEPUYECKOM JHAIIOre C
napTHepoM. IIponeccs THIHpOBaHHs.

16. Ataxyrouuit CTHIIE MOBEJACHHA KOMMEPCAHTa B KOMMEPYECKHX IEPeroBopax:

BO3MOIKHOCTH H IIPUEMBL ZES&SEWNOW TEXHHKH.

17. Ilcuxonoruyeckue 0COOEHHOCTH NPOLECCa 3aKIIOYeHHT KOMMEPYECKOH
CIEJIKH,

18. OcHoBHBIE NpeaNocklIkH npodeccHoHanu3Ma B paboTe KOMMEpPCaHTa:
Tpo()eCCHOHANIEHOE MBILIIEHHE, THYHOCTHO-IE/IOBEIE KaYeCTBa, TBOPUSCKHE
CHocoBOHOCTH.

19, HaBpIKH NICHXOJIOrHYECKOM B KOMMYHHKATHBHON KOMIIETEHTHOCTH
KOMMEpPCaHTa Kak peruaioniee ycnosue 3(hexTHBHOH KOMMEDPIECKOH COENIKH.
20. OMnaTHsA ¥ ICUXOTEXHOIOTUA JIHYHOCTHOrO 00asHHUA B paboTe KOMMEDPCaHTa
KakK IPpaKTHYECKOIro IcHXoora.

21. CouuankHBIE POJIH H JIMYHOCTHEIH ITOTCHLIHA KOMMEPCAHTA B PHIHOYHBIX
YCIOBHAX.

22. Ynpasnenne KOMMEPCAHTOM COOCTBEHHEBIM MOBEICHHEM KaK pellaroiee
YCIOBHE pa3sBUTHA MPpodeCCHOHATH3MA H CAMOCOBEPIIEHCTBOBAHHA.

23. O6ydJeHHEe KOMMEPCAHTA B PEIHOYHBIX YCIIOBHAX: HIPOBEIE H TPEHHHI'OBEIE
METOIEI.

24. XapakTepucTHKa OCHOBHBIX IIPHEMOB pedpefiMunTa.

25. OCHOBBI MaHHITY TATHBHOH TEXHHKH.

3. KpuTepHH OLEHKH:

MakcumansHoe KOIUYecTBO GaIoB 3a JOKIANE! Ha 3aHsTHIX — 40.

O\HEE J0KIa4 OUCHHBACTCA CNEAYIOLHM Omﬂwma?_n

. OLIEHKA «5 GaJIOB» BRICTABAAETCS CTYACHTY, ECIIH BOIMPOC PAacKpPLIT B
nosHOH Mepe, 00y4aromMiicss OTBETH/ Ha BOIIPOCEH MO TEKCTY JOKIaAa, IPHBEI
IPUMEDEI B CIeNan BEIBO/,.

. oneHka «4 Ganna», eciii BONPOC PackphIT B NONHOH Mepe, o0y4arolmuiics
OTBETHI Ha BOMPOCHI MO TEKCTY OoKnana, MpHBel NpUMEpPE], HO BBEIBOI CACIATh
HE CMOT.

. oLeHKa «3 Oamra», eciii BONPOC PACKPHIT B MOJIHOH Mepe, 00yvalomuics
YACTHYHO OTBETHII HA BOIIPOCHI [0 TEKCTY NOKJIaNa, MPHMEPEI IPHBECTH HE CMOT
H BBIBOJL HE CJIETAall.

. oueHKa «2 Gasuiay, eclii BOIPOC PAacKpHIT, HO ofyyarommuiics naxe He
CMOT OTBETHTE Ha BOIPOCKI [0 TEKCTY AOKIazna.
. oueHka «0 GanyioBy», €CIIM BONIPOC B MOTHOH MEpe HE PACKPEIT.

Keitc-3agaun

Keiic-3amaya Nel B onHOM  (pMHAHCOBO-KPEJMTHOH OpraHM3alMH  HAYAILHHKOM
IOPHIMYECKOro oTAena Obll Ha3HAYeH MONoJoil (25 NeT) YenoBeK ¢ HE3aKOHYEHHEIM HA TOT
MOMEHT (PHHAHCOBOIKOHOMHYECKHM o00pa3oBanueM. B ero nojuMHeHHW OKas3anHCh TPOE
CIEMANMCTOB BRICOYAMIIEH OPHANYECKOH KBAIMHKALMH C BBICOKHM CTOKEM H OONBIIMM
onsiToM paGoTel, [IpuHANK ero cNOKOHO ¥ HeHTpansHO. B nepseIi xe JeHEL B OTACHT MOCTYITHI
3aKa3 Ha IOPHAHYECKOE OOCHYKUBAHHE OT OYEHb KPYNHOro KkiMenTa. OHHAHCOBO-KPEIHMTHAs
OpraHM3auMs OYeHb MOGHNA CBOHX KIIHEHTOB, [10JTOMY MOIONOH HAYaNBHMK OTAENA MPHHANT
3aka3 B ycTHOM iopMe U nooGeman BHIONHATE €ro B KpaTdaifmue cpoku — K 16 uacam 3Toro xe
aus. Y opHuMansHEIM TOHOM TOPYHHI paboTy BEAymEeMy CIeUaNnnCTy OTACNA, JKeHUMHe 36 neT.
Hasobem ee Mapusa Mpanopna. OHa KHBHY/NA rofioBoil M morpysunace B paGory. 16.00, 3arem
npowesn eme wac. Knment yxe oGopsan Bce Tenedonsl. Ho Ha pasnpaxeHHslii Bonpoc
pykooautens: "Ckonbko ke MokHo?" Mapun MBaHoBHa crokoitHo orsetuna: "Mue Ha a1y
paboty mo HHCTPYKIMH MonokeHo 12 uyacos. KoHeuHO, €C/IM BBl He XOTHTE MOJIYYHTEH XalNTYpY.
IMToaromy 3astpa B 10.00 oHa 6yzet y Bac Ha crone”. M He 05110 B €€ ro/10Ce HH TEHH pa3IpAKEHHI.
TTonsITKH MOpY4HTh paGoTy IBYM JPYTHM COTPYIHHKAM BOOGINE YCHEXOM HE YBEHYANMCE: OJIHA
COTPYOHHMLA coclianack Ha foJee HU3KYI0 KBanH()MKALHKIO, @ BTOPOH KoJuTera 3asBHII, YTO KpoMe
Mapuy HBaHOBHEI HHKTO HE cfienaeT paboTy Ul CTOMb KPYIHOrO KIHEHTA Ha JOJDKHOM YPOBHE.
HayansHUK OT/ENa COpBANCA ¥ NO3BOJMN ce0e MHeBHEIC BHICKA3BIBAHHA B aIpEC COTPYIHHIEI.
[Mocne wero oTayuuncsa Ha Bpems. Ha xonnekrue orfiena ero BCIBINIKA HE OKa3ala HHKaKOro
BO3ACHCTBHSA, TONBKO BhI3Bana ynsibku, Bonpocs:: 1. Kak MO:HO OXapakrepH3oBaTh [aHHYIO
CHTYaUHIO C TOUKH 3PEHHA OTHOIIECHMI HOBOTO PYKOBOAMTENA C MOYMHEHHBEIMH €My
corpyauuKkaMu? 2. MoyKHO JTH Ha3BaTh MOBEACHHE MOJIOAOro pykoBoauTens "rpamoTHeiM"? Ecin
na, to nodemy? 3. Kak MOKHO OLECHHTH OTHOIUCHHME DYKOBOAMTENCH 3TOM OpraHM3almMu K
COTPYAHHKAM OMHMCaHHOro moapasaenenua? B yem ommbka Boiciero pykopojactea? 4.Ykakure
Ha olMOKM Ha4YaNbHHKA IOPHAHYCCKOTO OTAENA.

Keiic-sapaua Ne2 C mnoMompio mMOAApHOH MOJENM OCHOBHOTO YMPABJIEHYECKOTO
OTHOLIEHMs. MOKA3arh, [AE CKPHIBAIOTCA M rAe ONOKMPYIOTCA MOBEJIEHYECKHUE pPECYpChl
ynpasnedus. PaspaboTarh NOMAPHYIO MOIENbL INA CHCAYIOWEH CHTyauMH: ecTh 2 THOA
PYKOBOZMTENCH, OHH M3 KOTOPHIX JIACT MOHATE, 4TO KAX/Ibli B KONIEKTUBE CIIOCOOEH Ha MHOTOE,
a ApYrolf CYMTACT, YTO Mano KTO Ha 4to criocobed. Yro npuobOperaer nepeslii pyKOBOAHMTES,
3auHTepecoBbiBas paboTHukoB? M uTO TepseT BTOpOH, 3acTapnas ux paborate? B 31Ol Mopenu
NpoAeMOHCTpUpYHTE "0OpaTHYIO CBA3" OCHOBHOrO YMpPABIEHYECKOr0 OTHOLIEHMA, T.6. Kak
PYKOBOZMTCIb MOMKET PAcKphIBAaTh MOBEACHYECKHH PECYPC OPraHM3alMH M Kak MOXET ero
3ary6urs. QUEHHTE NPHOGPETCHNA OJIHOTO PYKOBOIMTENA M NOTEPH APYroro. PesynbTarsl OUEHKH
npenctasbTe B BHAE Tabnmmusl. Mcnons3ysa monyueHHsle AaHHbIE, copMynupyiTe Takyio ke
Tabnuuy B 3epKaTbHOM OTPKEHHH: UTO TEPACT PYKOBOAMTENE, PAa3BHBAIOMMI CBOMX moOAEH H,
yTo npuobpeTaeT ero aBTOPUTApHBIA Komnera. 4

Keiic-3anaya Ne3 Jlupa CMHpHOBA NMPHCTAIBHO CMOTpPENa Ha CBOH Kode H MHPOXKOK.
TMocne TpymHoro pabouero JHA OHAa NblTanack paccrabuThca B Kade, 9acTo MocemaeMoM
JEnoBBIME JOABMH. [ToHAB B3r/IA/, OHA 3aMETHIA CBOIO JABHIOIO MOJAPYTY MO YHHBEPCHTETY,
Bxoasuyto B xage. [Tpomioyxe fapa roja,kak oHa nocneaxui pas Buaenacs ¢ AHHOH S610koBoH.
B 1o BpeMs oHM ObINA B OHOM IPYINE HA 3aHATHAX 10 Kypey "Opranu3auyoHHOe noBeaeHHe".
"Annal — socknukHyna Jluna, nsitasce npHeaeys ee BHUMaHue. — [lpucancusaiica. SIne puaena



Te0A Lenylo BeuyHoCTs. S He 3Hana, YTo Thl OcTanack B ropose”. "5 npoxoauia ssoanoe ofyuenue
B CTPaxoBOH Komnauuu, rae paboraio nocnegnue 18 mecsaues, — orseTnna AuHa. — A Kak y
Teba nena?" "5 paboraio B pexnamMHom arentctBe "Anwbarpoc”. S Tam mourtH yxe rog”, —
ckazana JIuna. "MHTepecHo, 4To 3TO 3a opraHu3auma? — crnpocuna AHxa, — S cnblmana, 4to
3T0 JOCTATOMHO JKecTKas KoHTopa". " He 3Hato, oTKyAa y TebA Takas HH(OpMaLKMa, — OTBETHIA
Jlupa, — Ho ThI npasa. IlnaraT nefCTBMTENBHO XOpOIIO, HO €XEJHEBHO BEDKHMAIOT M3 HAC
Kacaplit BeIMnadeHHsi HaM pyous. Jlioau, ¢ KOTOPEIMH A paboTalo, OueHb XOPOUIHE, HO CHIBHO
KOHKYDHpPYIOT ApYT ¢ XpYroM. Sl mymaio, 4TO Hamla KOMIIAHHS MPOBOAHT HEKYIO HEMHCAHYIO
nonutHKy. HoBBIX mozeit meITal0TCA CTONKHYTH APYT C OPYTOM, a «IOOEAHTENb» MONy4acT
npojBikenne. He nomyuyBmne NpoaBHKEHAE ONTO HE 3IEPIKMBAIOTCSA B KOMIaHHH, OHU HITYT
4T0-HUOY/E HA CTOPOHE MM MX MpPOCAT MOABICKaTh cebe uTo-HuOyne mpyroe. S Hameocs, THI
MOHUMACIIh, YTO A MMEK B BHIAY". AHHA COYYBCTBEHHO B3TJIAHYJIAa HA moApyry. "Y Hac B
CTPaxoBOif KOMMAHUK TOME MAET cBOs 60psa, HO BCE ITO BEIMIAMMT HECKONBKO HHAUE, Y MEHA
OTHOCHTENBHO HH3kad 3apabOTHas IUiaTa, HO MHE K@KETCHA, 4TO MEHs CKOpo moesicat. Kak Ob1
storo xorenock. Korma s Hawana pafortath, MHE CKa3any, 4TO MOBBICAT 4epes 9 Mecsues
Y4EHHUYECTBa, HO OHH MPEeBPAaTHIUCE CHayana B 12, 3atem B 15, a ceifvac sto yxe cocrasiser 18
MeCsLIEB, ¥ HHKOrO M3 MOEH IpyNIsl ewe He noBeickHd. [{Boe, 3aHUMaBLINE JOJKHOCTH BHILIE
MEHA, YK€ YBOIHIHCh. TT03TOMY Hac, JBOMX OCTABLUIMXCA, CKOPO MOBHICAT. S HAaAEKCH, 4TO 3TO
KOCHETCA M MeHst. TT0IHTHKAa KOMIIAHHH 3aK/II0MAETCA B [IPOABHIKEHHH NOAEH, HO B ME/UIEHHOM
npoaBwkeHud. MoxHo koHeuHo Obuio Obl ofparuteca K psaay OQUUMATBHBIX KAJPOBBIX
JOKyMeHTOB. S1 yike no06pana MHOTO TAKUX MaTCpPHAIOB, HO KAK~-TO GECIIOKOIOCH, CTOUT JI1 MHE
Ha HHX CChlIaTheA. Y MEHA MpeKpacHas HavanbHHUA. Koraa a pasyBepHiace BO BCEM, OHa OTBeNa
MEHA B CTOPOHY M CKa3zasla, YTO Y MeHs Bce uaer Xopomo. OHa rokasaina [UiaHsl KOMIaHUH 110
MPOABHMCHHIC COTPYIHHKOB H CKa3ana, 4TO OHa OyJAeT HACTOMYMBO PEKOMEH[IOBATH MEHs Ha
OTKPEIBAIOIIMECS BAKAHCHH. MHe kakeTcs, A npocTo Hereprienuead". Jlnna orcrasuna ceoii koge.
"Mo#i Ha4YaNsHUK MPOCTO JYpPaK, HO OH XUTPsLi aypak. OH oxpyxun ce0a NOABMH, HENaIOIHMHE
TaK, 4TO OH BHINIAAMT Xopomo. OHH JenanT cBor padoTy, a OH IOTy4acT Bee pe3ynsrarsl. S
Hayuunack Gonpie OT Ko/UIer,4eM OT Hero. He moHuMaro, Kaxk Takue, KaK OH BEDKMBAIOT B HamIeH
komnanuu. Thl, HaBepHOe, ceif4ac IyMaemb, HWTO €ro MOJYHHCHHBIC HANEIOTCA HAa CBOE
npojsipkeHAe. OH, AOMKHO OBITH, TyYIIHHA apTHCT, 4eM A 0 Hem AymMana". "Tede npasurcs To,
Y10 THI Jenaems?" — crnpocuna Anua. "Jla, 370 o4eHs MHTEpecHoe Aeno, — orserHna Jlnga. —
Oto Gosee CIOIKHO, 4EM TO, YEMY HAC YYHIM B yHuBepcuTeTe. Buino 6bl nydine, ecnu 661 HAK
npodeccopa paccka3plBATHHAM O MONMTHKE B KoMIanuAx. S xotena Obl 3HaTh 4TO-HUOYAB O TOM,
KaK CeNlaTh Tak, 4T00B!l YBHICTH B CBOEM HayallbHHKE 4YTO-TO Xopoutee. Thl BHIULIE,MHE 3TO
ouens HeoOxoaumo". Obe HeKkoTOpOEe BpeMs cuaend Tuxo. B 3akmouenue Auua ckazana: "B
NATHHULYY B Teatpe OyAyT NOKa3bIBATh HOBYIO NbeCy. ¥ MeHs ecTs NUIUHUA Guner. Xouels noiTH
co Muoi?" "SI 6bl nomuta, AuHa, — ckasana Jluna, — HO B3sna gomoit muoro pabotsl. Moxer
OLBITh, MBI CXOIUM KyIa-HHOYAL BMECTE B CACAYIOMIHMIL pa3, nangHo?" "Jla, koHe4Ho, — OTBETHIA
AnHa, — mocne Toro, Kak Hac obeux noBeicAT”. OHH o6e 3acMeAnuck, H AHHA [OTAHYIACH 32
ceouM nansTo. Bonpockr: 1. Kak 661 BB MOITIH OXapakTepH30BaTh KDKAYIO H3 repOHHb CHTYALMH
Kak MUYHOCTE? 2. UTo MOXKHO CKa3aTh O KKAOM U3 NEBYIIEK C MO3HIMH TOTO, KAK OHH OTHOCATCA
K (akTaM M COOBITHAM, H3IOKEHHBIM B CHMTYAlHH, KaKk OHH ONHCHIBAIOT ¢Boi0 paboTy M
oTHomecHHA 1o pabdore? 3. Kak OB BB OLCHHNH YAOBICTBOPEHHOCTH paboToi JIuast v Anusl? 4.
Ktouznux 6oneme noponeH cBocH paGoTol B LeoM H nodeMy? 5. UTo MOMKHO CKa3aTh O TOM, KaK
WX MEHEIKEPHI YNpPaBiAIOT CIOXHBINEHCA B KOMIAHMAX CHTyalMeH, a Takke 00 ITHYECKOM
NOBEAEHHM THX MeHeukepoB? 6. He kakercs NIM BaM, YTO 3TH [BE JEBYIIKH NPUIHCHIBAIOT
PasHYIO CTENEHb BAXKHOCTH Pa3U4HEIM acniexTaM cBoeii paboTei? Eciti 9T0 Tak, TO Kakne H33THX
ACMEKTOB BOCIIPUHHMAIOTCA MMM Kak Dosiee BKHBIE H JUIA KOro?

Keiic-3agasa Ned4 PykoBoiCTBO MarasHHa CHMTAET, YTO OTAEN Kaapoe nmogodpan B cBOE
BPEMs HE TeX JIOJCH Ha JO/DKHOCTH, ONMCAHHE KOTOPHIX MpHBOAHTCA Hipke. ONpenenuTs, UTo
HY’KHO CHENATh JJIA 3aNONHEHUsA 3THX NOKHOCTEH B OynymeM ¢ Gonemeil 3¢eKTHBHOCTEIO.
Heobxogumo pa3paboTaTs MOIENE JHMHOCTH A KaHIMOATA Ha KOKIYI0 W3 NOIKHOCTEH. DTa

MOJIENk JOJKHA ONHCHIBATE HauboNee BaX(HBIE YEPTHI JIMMHOCTH, KOTOPBIE NPUBEAYT K YCNEXy B
paboTe. 3aTeM cieayer HOATOTOBMTH CIIMCOK BONPOCOB K KaHIMAATY Ha JOJUKHOCTH, OTBETH Ha
KOTOPBIE MOMOTYT COBMecTHTh TpebGoBaHua K paGoTe ¢ JIMYHOCTHOH XapaKTEpPHCTHKOM.
3apenyiomuii cexumeit MyxXckoi M JceHcko omexapl. MeHemkep B ZaHHOM JOMMKHOCTH HeceT
NONHYK) OTBETCTBEHHOCTh 32 MOMJEPIKAHHE COOTBETCTBYIONMIET0 ACCOPTHMEHTA TOBApOB B
CEKIHH; JO/KCH YNpaBATh NMPOAdKEH, KoopauHMpopats paboTy W OOecreMHBaTh Pa3BUTHE
NOAYHHEHHBIX eMY npoaaBLoB. On 0643aH HrPaTh AKTURHYIO POJIb B BRIABNEHHH CNA0bIX CTOPOH
B pafoTe KaMIOr0 MNpojasua M roMorate emy (eif) B [PEONOJEHHMH HEINOCTATKOB,
TTpubAM3IUTENBHO MOJOBHHY CBOEro pabouero BpeMEHH MEHEDKEP NPOBOAMT B 3a/ie CEKIHH,
paboTas ¢ mokynareJaMH. 3aseylolWuii ciianom. MeHepKep HECET MOJHYIO0 OTBETCTBEHHOCTH
3a noJiyyeHHe npHObIBAIOIHX TOBAPOB, HX NPABHIBHOE CKIAIHPOBAHUE B IOMELIEHHAX CKIa/a,
a TAKKE 32 CBOCBPEMEHHYIO JOCTABKY B TOPrOBBIE 3a/bl 10 TPECOBAHMIO 3aBEAYIOUIMX CEKIMAMH.
Menemkep noJbKeH paboTaTe ¢ NEPCOHANOM, JOCTABIAIOLIMM TOBAPEL, TAK, 4T00BI 00ECneYuTs B
ITOM JENe TOpAAOK H CHCTeMarH4HocTh. Kpome Toro, MeHemiep gomxkeH paboTate c
nponaBuaMu, uTtoOrl WaberaTs 3aTOBAPHBAHHWA HA CKIANe.

Keiic-3anayua Ne5 "Opuon" — 370 KpynHas MHOrOHaUMOHanbHai KOMIAHHA [10
NIPOH3BOACTBY TOBApOBR ObITOBONXHMHHM. OHA OCYLIECTBIACT ONEpalHH B accATd crpanax CHI. B
PocciH OHa NPOM3BOAMT HEKOTOpHIE BHABl CBOCH TNPOAYKUMH Ha ONHOM K3 3aBOJIOB,
PACNONMKEHHOM B HeDONBIIOM NPOBHHLMANEHOM YPanbckoM ropoake. KpynHomaciuraGHEie
CKJIaZICKHE ONEPALMHM OY€HB BAXNCHEI JJ1A NoAfepkaHns 3¢ {eKTHBHOM paboTsl JaHHOrD 3aBOZA.
Kak Tonsko npoayKiusa CX0JUT ¢ IPOM3BOJICTBEHHON M 6 YIAKOBOYHOM IHHHH B CEBEPHOIT 4acTH
3aB0/ia, OHA MEPEBO3UTCA HA KOHBEHEp Yepes MNIaBHYIO JOPOTY B I0XKHYIO YaCTh, [JIE Paci0IOKEHE]
CK/AJICKHE TOMEIEHHs. 3TH ONEpalHH OCYLIECTBIAIOTCA B ABE CMeHbI M 6e3 ocTaHoBku. Ecnu
3/1€Ck IIPOHUCXO/MT CPBIB, TO BCA CHCTEMA CTOMOPHTCA M CAEIaHHAA MPOLYKIIHA HE MOXET COMTH
¢ npoussoacTeeHHO#H uHuK. [letp I'py3nes paGoTaet B 10)kHOHYACTH 3aBoAa Ha cKkiane. Emy 28
JIET, OH HE JKCHAT H YIKE€ CEMB JIET pa0oTacT Ha 3TOM 3aBoJie. B ero 0043aHHOCTH BXOIMT MOTpy3Ka
roToBofi MPOAYKUMH HAa KOHBEHEp M CKIafHpoBaHHME €¢ B WTalens ¢ NOMOLIBID PYYHOI
TENeKKHHIH aBTonorpysuyuka. JJoma IleTp »cHBET ¢ Marephl0 M OTLOM; JOMOH NPHXOIMT B
OCHOBHOM criaTh., BceM M3BECTHO, 4TO OH MOOHT Xopomo npoBoauTs Bpema. Ha obmenue c
JOIBMH Y HETO YXOJMT MHOIO BpeMeHH i ciil. OH HEpeaKo XKalyeTes, 4T [0CHe 3TOro OH OBIBAcT
"pasGureim”. TIeTp TpaTHT O4EHE MHOTO [EHEr Ha CBOW pa3BiiedeHks. Takoe BOZMOKHO NOTOMY,
YTO POAMTENAM JEHEr OH MOYTH He AaeT. Ero orTel, HaXo#sach Ha MEHCHH, BCE ele paboTacT u
NoNy4aeT Hemnoxyro 3apaboruyo nnary. Cam Iletp ymynpserca meMHoro moapabotaTs Ha
CTOPOHE, BEICTYIad BPEMA OT BPEMEHH B KAYECTBE CY/AbH HA COPEBHOBAHHAX MECTHEIX MYMCKHX
H JKEHCKHMX KoMmaHj no BoseliGony. OH Talke aKTHBHO 3aHHMAeTCA CIIOPTOM UIA CBOEro
YIOBONBCTBHA: 3UMOI — 3TO MOMYNAPHBIA B 3TOM TOPOZAE XOKKEH, a IeTOM — pPYCCKas JanTa.
Emy o4eHb HpaBHTCA OBITH CPeaM JIIONEH, MONYYATh YAOBOIBCTBHE OT OOIIEHHA C HHMH HE B
MEHbILeH CTENEeHH, YeM OT CcaMHX 3aHsTHii crioproM. Ha paGote Iletp ye He mepsslii rog
H3BECTEH CBOHWMH HenpenckasyeMbIMH nporynamy. OHH HeEpENko NpEeBpalalTcs MOpocTo B
sarynel. [Tocneanue Tpu rofia 3To BEIFNALENO creayromuM obpasom. [lozanpouuistii rof ...........
12 nweit (5 cnyqaes) Ilpowsti rog .............. 9 nneii (7 cnyqaes) Tekymmii rof ............... 10 gHei
(8 cnydaes) Kpome Toro, Iletp uwacro onaspsiBaeT Ha paboTy, OOBACHAS 3TO PasTHYHEIMM
npuduHamH. B page cnyvaes 310 npepsiBaeT paboune ONEpaUMM Ha Cknaje 3aBoaa. Ero HOBBIM
HauankHUK yyacTka ['anuua HukonaerHa HE CHHTAET, YTO aKTHBHAA JkH3HE [leTpa BHE paboTel —
NpHYHHA €F0 MPOryoB M ono3faHuil. X0oTa OHA W He COBCeM B 3TOM yBepeHa. OHa HE MOXKeT
HOHATH, MOYEMY OH Ha 3TO KANYeTCH KOKIBIA pa3s, KOraa nosBasercs Ha paboTe Ha CIeIY IO
aenb. Opnancapl, koraa IleTp mporynsn HECKONMBKO pa3 MOCNE HIP B XOKKe, OH MmelTancs
O0BACHHTE ITO TEM, UTO KaXKIBIH pa3s Hrpa BEI3bIBANA cTapele 6oy B cniune. M3 ero nmuaxoro aena
l'anuna HukonaeBHa paeiicTBHTENbHO 0OHapyunia, uT0 ABa roja nasaxn Ilerp ofpawancsa k
3aBOJICKOMY Bpavy Mo nopoAy Ooneif B cnuHe. 3TO CIYYUIOCE KaK pa3 MOCIE 3aHATHI CIOPTOM.,
Onnako 3anMcH JOKTOpa, CHEeNaHHbIE Mocne 00CNeN0oBaHHA, CBHAETENBCTBOBATH O TOM, YTO
ITetpy He Bo3bpansnocs paborars nocne cnyqusuerocs. 'anuna Hukonaesna Osuia y lerpa yixe



YCTBEPTEIM 110 CYETY HAYATEHHKOM Y4aCTKa 3a MOCHE/IHUE JIBA C NONOBMHO# roa ero paboTsl Ha
3asone. Bee npeasiayiuye Ha4anbHMKH YHacTKa cAenand B nuqHoM aene [lerpa 3anmcu o ero
HapyueHusx. OHH NPOBOAKIH ¢ HHM cooTBeTcTBYlomHe Oecensl. Kaxmptii pas [letp cornamancs
C TEM, YTO EMY CIE/lyeT UCIPABMTHCH, CCHIIAACE B TO e CaMOe BPeMs Ha IUI0X0€ CaMO4yBCTBHE
1 DONE3HH KAK IPHUYHMHBI CBOErO MOBEJEHMA. DBUIO 3amMeueHo, 4TO MOCHe KAKIOH TakoH
BOCMMTATENBHOI OeceIpl ero nopeAeH e Ha paboTe 3HAUHTENLHO Yay4iuanoce. B npuHuune [Tetp
6611 Xopomnm paboTHruKoM. EMy He 3a uTo Ob1110 AenaTs 3aMe4aH s, HO M HeNb3A 05110 0KHAATE
OT Hero Kakux-mubo ceepx ycunuii, Ilpocmarpupas ero nuunoe aeno, anuna Hukonaesna
BCIIOMHHANA TPEX €ro MpeIblaylHX Ha4albHUKOB. JIBOCH3HMX OTNMYANMCH TEM, YTO JaBaid
MOAYHMHEHHBIM MONHYI0 cBOGOAY B paboTe ¢ MHHIMATBHBEIMH MPOBEPKAMH CO CBOEH CTOPOHEI. A
ofmMH OB ACHCTBUTENBHO "MECTKHM" HAa4yanbHHKOM, NEpia BCE H BCEX IION MOCTOSHHBIM
KOHTPOJIEM, HACTABJIAA M MOMOTas BCEM CBOMM pabOTHHKaM, pyras HX, KOrJa OHH HElanH He TO
unn He Tak, Omuako OoNBMMHCTRY NE0jel Ha 3aBoje oH HpaBuica. 'anuna Hukonaerna
ofHapyKuna u3 THYHOro Aena uHrepecHslit (axt. [poryner ITeTpa 661K Yalle UMEHHO Y 3TOrO
"JeCTKOro" HaYansHUKA ¥ MEHBILE Y Tex AByX "nubepanos”, JaBaBUIMX [IOAAM CAMHM pelLaTh,
rje, KaK K xoraa paborars. B BoceMb yacos yTpa B NOHEAENBHHK 6 okTa0pa 1997 r. [Tetp I'pysacs
He mosABWwicA Ha paboTe, M cknanckas OpHraza Jo/bkHa OblIa HavaTh paboTy B COKpalEHHOM
cocTase. AHATM3UPYA 3anucH B THYHOM Jene Ilerpa, [annna Hukonaesna onpenenuna, 4to OH
BIasl B HOBELIA epuo/, 3arynoe. K ToMy jke HeIaBHO, B CeHTAOPE OH yiKe nporynsan TpH aus. Ona
3ayMANack 0 TOM, 4TO e elf HeoOXOMMMO MpeANpHHATh, yTo05t [leTp Beimen Ha paboTy, U B
Gynyuiem mnomobusie cnydad Mckmiodanuck. Bompocer: 1. Kaxk Ilerp socnpunmman
OpraHHM3alMOHHOE M HEOpraHH3auHoHHOE oKpyxenue? Kakue nuyHocTHbie pasmmuus [lerpa
onpeleNany ero nosejeHue Ha pabouem mecte W BHe paborm? 2. Yemy npunmcsiBan Iletp
NPUYUHE] CBOETO NOBEIEHHA U M0UEMY OH Tak cunTan? Yemy npeanuceisana I'annna Hukonaesna
NpUYKHE! ToBeaeHus [TeTpa, U 4TO €€ NpUBeNo K TakoMy BOCHIPHATHIO cobprTuii? 3. Kakne BHIBI
CHTYaLMOHHOTO YCHJIEHHA MOBENEHHA IleTpa HCIONB30BaIM €ro MNpeibiIyliHE Ha4YanbHHKH?
Hackoneko sddexrusHpiMu Obu1H HX AeficTeua? OObAcHHTE CBOIO Touky 3penud. 4. Yro GsuI0
0CO0EHHOTO B TOM MOpAAKe, ¢ KOTOphM K [TeTpy npuMEHsNoch CHTYaUMOHHOE YCHIEHHE €ro
noseaenua? Beimo nu 510 3dexrrsbM? 5. Uto Gbl BB MOCOBETOBANH NpeANpHHATH [anune
HuxonaeBHe B co3gaBuieiicss CHTyaruu?

Keiic-3anaya Ne 6 [annsiii xoH(nukT mnpowsomen Ha ¢upMe A, 3aHUMaoumeics
CHaOKCHMEM CETH PECTOPAaHOB NpOAyKTaMH nHTaHuA. OCHOBHBIM NPOAYKTOM, KOTOPBIM 3Ta
(upma cuabucaer pecropanst "Fast Food"senaercsa xaptodens "French Fries". OT1oT npoaykr
nocrasisercs u3 [epmauun ¢upmoii B, ¢ xoTopoit moammcan ZOArOCPOMHBIA KOHTPAakT Ha
MOCTAaBKY C YCIOBHEM OTCPOMKH Muarcka. @upma B ABIACTCA HE TONBKC MOCTABIIMKOM, HO H
NpPOM3BOAMTENEM JAHHOIO BHAA KapTodens. 3akassiBacT NPoIyKUHIo Y GpupmMsl B 1 3anumaerca
aTeskaMi JUPEKTOop Mo 3aKynkaM GHpPMBI A, KOTOpOro 30ByT AHAPEEM. 3a HEAEIO I0 MAHCKHX
npa3fiHUKOB AHIpeit 3a6onen, M 4acTh CBOMX 00S3aHHOCTE MOPYYMN CBOEMY 3aMECTHTENIO
Enene. B konue paGoueif HeaemH, B MATHHILY, BEICHHIOCE, YTO [0 BUHE TPAHCIOPTHON KOMIAHHK
W TAMOXKEHHO#M rpynnsl HpMBl A mocTtaBka u3 ['epMaHMM CpHIBAETCA, T.€. B TMOHENENBHUK Ha
ckiage mMoxer obOpajoparsca AehuuMT KapToena, notpebieHHe KOTOPOro pecTOpaHaMH BO
BpeMsA TpPA3JAHHKOB IOIDKHO YBENHYMTECA. AHApEH W3 JoMa MBITAICA YNAJMTh CHTYaUMIO C
nocraskamMu QupMsl B, HO eMy 9TO He YAATOCh, H K KOHIYY pafodero AHs B MATHHIY OH MOPYHHI
EneHe 0pranM3oBath CPOYHYIO 3aKYMKY ¥ M060ro MOCKOBCKOIO MOCTaBIMKA, KOTOPEL cMor Obl
AOCTaBUTH Kaprodens OnpefcIcHHOrO obpasia B KOMHYECTBE 3 T. HE MO3AHEE OKOHYaHMA
pabouero Aus B noHeaensHHK. EneHa crama MCKaTh MOJAXONAIIETO MOCTABIIHMKA, HO BEYEPOM B
KOHLIE HEIENH 3T0 OBLIO NPaKTHYECKH HEBO3MOXKHO. AHJIpel TakKe 3aHUMaNcs NIOHCKOM H, Hai
(upmy C, coobumn 310 EneHe u JanbHekiiee peleHne 1o NocTaske NOpYYHI NpHHUMATh eil. B
JIAHHOH 3KCTPEHHOIi cuTyauuu EneHe npuumoce MoiTH Ha YCIOBMSA, NocTaBaeHHble Gupmoii C,
KOTOpBIE pupme A OLIM aGCOMIOTHO HEBBITOIHEL: MOAMHCAHAE JOrOBOPA CO CPOKOM 8 HeicTBHA
1o kouua 1997 r. u 100 % npeponnara xaHHoH nocrasky. Ycnosuem Enensl 6si1a ckopeiiman
nocraska. B momepensuuk ytpom Enena mpouseena npenomnary ¢mupme C u Bhicnana ei

[UIATEKHOE MMOPYYeHHEe C NOATBEPNKAeHHEM (AKTA OMNATHL, YTO ABIACTCH HEOOXOAMMBIM M
JIOCTaTOYHBIM YCIOBHEM A (PHMPMBI - TOCTABIIHKA, 4TOOBI OTIPY3HTE TOBAp Ha crual GUpMsl A.
Enena coobuaeT AHzpeio, 4TO 3Ta mpobiema pemieHa M MOCTAaBKa JAODKHA MpPOH30MTH 10
okoH4aHHA pabouero auA. Bo BTOpHHK AHOpEH BhILIEn HA paboTy M y3HAI, YTO KapTodens eme
HE TIPHBE3NH, W rompockn pasoGparsca B oTom Eneny. Ona moseonmna B ¢upmy C, n i
COOOMIMIH, YTO IUIATEKHOTO MOPYYEHHA HEIOCTATOMHO H OTTpy3Ka OyIET MpoHu3BeeHa TONBKO
TOrJa, KOrJa Ha WX CYET MOCTYIAT JACHBIH, T.C. HC PaHbINe CPe/bl, TaK Kak ACHErH B Mockee 13
Ganka B 6aHK MAYT HE MeHee oAHOoro aHs. Enena coobimia 310 AHAPE, KOTOPsIH OBUL 04EHB
BO3MYIIEH TEM, Y4TO OHa Cpa3y He BhIACHWIIA 3TOro obcroaTenscTea. EneHa jice eMy OTBETHIIA, YTO
310 o Hawen ¢Gupmy C, oHa aymana, 4ro AHApel AOCTATOYMHO XOpOwIO 3Han Oyayluero
MOCTABIIMKA, A I03TOMY OHA 3aHHMANIAch TONBKO TEXHHYCCKOH CTOPOHOH OpraHK3aLMH MOCTaBKH.
AHpeH e y3HaI TOJIBKO LEHY KapTodens, koTopad OpUla A HEro NpHeMacMa. AHApei ctan
obpunsits Eneny B Heynaunoit cienke. OH ropopun, uto Enena pomxHa Obina BRUICHHTE BCE
YCHOBHA MOCTAaBKH A0 KOHUA M MpPH HEMPHEMJIEMBIX YCIOBHAX HCKaTh APYroro MOCTaBIIMKA.
Enena jxe eMy ckazana, 4TO OH He AaBaj e TAKHX YKa3aHHI, a IoragaTthca OHA HE MOr/Ia, MOTOMY
4TO 3aKymKa kapTodens He B ee koMmneTeHuuH. Ha oOBuHeHus AHapes B HempodeccHOHATHIME
OHA OTBETHJIA, YTO OH BO3JIOYKHII HA HEE CIMIIKOM OONBIIYIO OTBETCTBEHHOCTh W YTO JIy4INE EMY
caMoMy MOMBITATECH JOroBOpHTECA ¢ (upmoit C o ckopefilneii mocraBke. AHIpei NO3BOHKUI Ha
t¢mpmy C, HO eMy OTKa3aiH B NIOCTABKE [0 NMOCTYIUIEHHA AEHEr Ha MX CHET, TAK KaK 3TO YCIOBHE
OB110 HEMpHeMJIEMBIM 1UTA pykoBocTea (hupmel C, Tem Gonee 4To yixke OBLI OAMUCAH IOrOBOp B
KOTOpPOM KpoMme (hOopc-MaKOpHEIX, HE OrOBapUBAIOCh HHKAKHE APYTHE 0GCTOATENBCTRA, KOTOPEIE
Morid Obl M3MEHHTE XapakTep moctasok. B cpeily JHEM mpuinna MamldHa ¢ Kaprodenem M3
I'epmannn, a MammuHa oT pupMel C Tak ¥ He 05110, COTPYIHHMKH OTHENa, KOTOPEIM PYKOBOOHI
Auppeit, ObUIM B KYpPCE CHTYAllMH H CTAIH KPUTHKOBATh €ro 3a TO, 4TO OH omnarun gupme C
nocrasky co 100% npenomniatoii, B TO BpeMs KaK OHM HE CMOTJIH OTUIATHTH MOCTABKM CBOMM
MOCTOAHHBEIM MApTHEpaM, C KOTOPHIMH OHH paboTaloT ¢ OTCPOMKOH TUiaTeka B 15 6aHKOBCKHX
nIHeH, Tak Kak HeoOxoaumele AeHsry Enena 3apesepsuposana A ¢upMsl C B NATHHILY BEUEPOM.
B urore ¢upma A noHecna yOBITKH B pasMepe NpeJOTIIaTH 3a YiKe HeHY)KHBIH kaprodens. Kpome
TOro, NOANKCAB AOr0BOP, OHA BO3JIONKIIA Ha ce0s 00A3aHHOCTE 3aKYIHTE 0 KoHua 1997 r. Takoi
e kaproens, kak H y ¢upmel B, HO ¢ ToBapHO# HaueHko# y ¢upmel C. Bonpocst: 1. HyskHo i
OB1I0 AHApPEIO NTPUHUMATE YYacTHE B MOKCKaxX (UpMBI WM OH AoJpkeH ObLn naTs 3anaHue Enexe
NPOBECTH 3TO JENO OT Hayana no koHna? 2. MokHO NH cKasaTe, 4TO AHApCH HENOCTATOYHO
XOpoLIO KOHTponupoBan cutyauuo? JlomkeH nu oH Obln 9T0 Aenars, korja ObUT HE COBCEM
3popos? 3. CnpasemnuBel i cioBa EneHsl 0 ToM, 4To AHzpelf BO3NOMMI Ha HEE CITHIIKOM
OOINBIIYIO OTBETCTBEHHOCTB, MOCIIE TOr0, KOIZIA YKE HElb3A OBLI0 H3MEHHTH CHTYaIHIO ¢ GupMoii
C? 4. UmeroTea Tn y AHzipes OCHOBaHuUA B OyyIneM He A0BepATs npodeccnoHanusMy Enensi? 5.
Ha koM JIexHT OTBETCTBEHHOCTS 32 YOBITKH? 6. BBiNa 1M 9Ta CHTYaluA CleACTBHEM HEAOMONBOK
H HepopasyMmeHuit Mexxay Enenoit v Anapeem? Kak Obl BBl MOCOBETOBAIM MM BeCTH cebs B
nansHeimem?

Keiic-3anaua Ne7 Ipeacrasete cebe 00bI4HBIH paGounii nens B Oanke. [locnenHuit geHs
MpHEMa KOMMYHaNbHBIX Miarexei 6e3 Hauncienus nexeil. Paborator TpH kaccupa. K kaunomy
OKHY CTOMT OrpOMHas o4depenp. B armMocepe LapHT HanpskeHHOCTH: BCE ABHO yToMuleHsl. C
PAa3HEIX CTOPOH BPEMS OT BPEMEHH JOHOCATCA HEAOBONEHEIE PETUIHKH B aapec paboTHHKOB DaHKa.
HeoxuaanHo ans o4epeny H K ee HEYAOBOJILCTBHIO OJMH H3 KACCHPOB — MOMNOJAECHBKaA AEBYIIKA
C MPHATHOMH BHEIIHOCTBIO — OOBABIAET O BPEMEHHOM HENPOMO/DKUTENEHOM MepepriBe B pafore
JUIA clauy M3JTMINKOB HATMYHBIX JICHET B Kacce (OHa JeiCTBYeT no HHCTpyKuMHK). Bropoit kaccup.
XKenmuna 35 net, B NPUCYTCTBUM KINEHTOB HAYHHAET KPUTHKOBATH JICHCTBHS CBOErO KOMICrH,
YTO MOJOTPEBAET Ha3peBuIHii KoH(muKT. Heo6ocHoBaHHAA KPHTHKA BEI3BIBAET Y IEPBOr0 KACCHpa
BO3MYIIEHHE, 00HLY ¥ HEMOHMMAHME, TAK KaK OHa JEHCTBYET B COOTBETCTBHH C YCTAHOBICHHBIM
MOpsAZKOM, KOTOPHIH obOccreunBacT Oe3omacHOCTs paboTHHKOB Oanka M riveHtoB. JKenas
MOracuTs KOH(IMKT, MOJIOJas NEBYIIKA BO3BPAIIACTCA K KJIMEHTAM H MO/4a, 3aTaus obuay #
[OTEPAB TPYAOBOM HAcTpo#, npogoipkaer paborars. Bompocer: 1. Kro pasmer xondnukr? 2.



Hackonmeko obocHoeaHbl aeiictBus Monogoro kaccupa? 3. Hackonbko 00BEKTHBHA KPHTHKA e
crapmero komneru? 4. Kak oueHuTs npaBuibHOCT jeficTBuil kaxcaoro u3 pa6ornukos? 5. Yto
MOJXHO [IOCOBETOBATH B AAHHOH cuTyauuu?

Ketic-3agaya Ne8 Ha ocHoBanMH H3YYMEeHHOrO MaTepHana, OnpefenuTs 3 — 5 curyaumit 1
(haKTOPOR, BRI3LIBAIOMIMX CTPecC i pazpaGoTaTs mporpamMmy GopsObI CO CTPECCOM B OpraHu3alyH
s NpeanokeHHeIX npodeccuid. IlonyueHnsie pe3ynsTaTsl OQOPMHTE B BHIE TaObMHUBL
IMpodeccua Crpeccopas Curyauns Crpeccopst (dakropel crpecca) Ilporpamma Gops0sl co
crpeccoM Boaurens obuecteenHoro pancnopTta Bpay — repanest Bpad - xupypr Y npasnsiomuit
OTHENOM WHBECTHUMH 0OaHka PyKOBOAMTENs OTAENa MapKeTHHra KpyNHOTO TOProBOTO
npeanpuaTus [Ipenonasarens sy3a

Kelic-3amaua Ne9 1. M3 npennaraembiX Hibke BbIOEPHTE CTPECCOPHI, KOTOPBIE SBHO
JIOBJIEIOT HAJ BAMM: * HANpsKEHHOCTH yuebbl, * HexBarka Bpemend;, 10 + HeOmaronpusaTHBIS
rursennyeckue (akropsl; * MOHOTOHHOCTE YuebHOro mpoluecca, * HeYJIOBIETBOPEHHOCTH
pesynsTaTaMd y4cObl; * HEOJAaronpHATHHIC CHTYalUWH B y4eOHOH rpymnmne; * TPYAHOCTH BO
B3AUMOQOTHOIIEHHAX CO CTYOEHTaMH B rpynne; ¢ KD:&‘_._S_&_,—._ C  TMpenoaanaTeiaMu;
HebnaronpuATHAA atMoc(epa B CeMbe; * HENPHATHOCTH C POJACTBEHHHKAMH; * Pa3IBOCHHOCTH
mexay pabotoii u yueGoii; * Tpesora o GyayueM TpyAOYCTpOHCTRE; * BOJTHEHHWE B CBA3M C
MpEeACTOAEH CceccHeli; * HeyNOBIETBOPEHHOCTh BHIOPAHHON CMEIHWANBHOCTBIO; * OTCYTCTBHE
YBIIEYEHHOCTBIO Y4€60ii; * OTCYTCTBHE POMAHTHYECKOrO YBICYCHHA; IOOOBHEIE NEPEIKHBAHNA; *
(pMHAHCOBAsA 3aBMCMMOCTh OT pOJMTENel; * TpeBOra Mo MOBOJAY MNPHHATOTO PEIICHHS;
0ecXapaKTepHOCTh; * MIIOXOE camouyBcTBHe. 2. Pasjenure BoIOpaHHbIE CTPECCOPHI HA TPH
CPYNMbL @) Te, YTO MOMETE YCTPaHWTh camu; 0) Te, 4TO BBl MOMeTe OcnabuTh; B) Te, 4TO
HaxoAATcA BHe Bamed BonmH. [loaymaiiTe, Kak MOMKHO YCTPAaHHTh CTPECCOPHI MEPBOM TPYMMEL,
ocnabuTh CTpeccopsl BTOpOil rpynmel. Kak cieayer nocTynuTh €O CTPECCOPAMHE TPEThEH rpynnsl?
OTpeIBaliTECE OT CTPECCOTEHHOI 00CTAHOBKH.

Keiic-3amaya Nel0 Hcmonssys HalMOHANBHEIE OCOOEHHOCTH B OpraHM3aLHOHHON
KynsType, cthopMynHposath 10 BOnpocos, B OTBETAX HA KOTOPHIE OYIET pacKpHIBATHCS BIMAHHE
HAlLHOHAIBHOMN KYNBTYPhl Ha yrpasiende OusnecoM. IIpu aTom BaHo, 4yToOs 3TH 10 Bompocos
MAKCHMaIBHO OXBATHIBAIH BCE ACIEKTH YNpaBleHWA NeNoBOH opranusaumeil. Hanpumep, B
ciyyae ¢ "MOTHBAUMEH" BONPOC MOKET BBIFIAIETH CIIEAYIOIHM 00Pa30M: OPHEHTHPYETECH JIH BB
B pabore Gonblne Ha mpouecc MIM Ha pe3ynbTar? W3BECTHO, YTO €BpOMEiicKat M a3HaTCKai
KY/BTYpBl HMEIOT B 3TOM CIIY4ae Pa3/IMH4HbIE [I0/IX0/bL.,

KpuTepHHn ouenkH Keiica

1. Auanuz npo6neMsl - HACKONBKO BEPHO, KOMIUIEKCHO, H B COOTBETCTBHE C
JefiCTBUTENBHOCTBIO, CTYNEHT CYMEN BBICNMTH MNPHYHHBI BOSHMKHOBEHHA OpoONeMBl Ha
06BeKTe, OMHCaHHOI B Keiice.

2. CrpykrypHupoBaHie NpofieM — HACKOIBKO YETKO, IOTHYHO, NOCIEN0BATenbHO ObuIa
M3NOWEHA CTYAEHTOM npobiieMa, OXapaKTepU3OBAHBL YYACTHHKM MNPOGIEMBbl, BBIABIEHBI
NOCneACTBUs NPOBIEMBl H PHCKH [T 0DBEKTA.

3. IlpeanoweHue CTPATErHYECKMX ANBTEPHATHB — KOIMYECTBO BAPUAHTOB pPeElICHUSA
npofieMbl TIPELICKEHHBIX CTYIEHTOM,

4. OGocHOBaHME pEIIEHMA — HACKONBKO APrYMEHTHPOBAHA TMO3MUMA CTyJAEHTA
OTHOCHTENBHO MPEIJIOKEHHOTO PElleHHs Kefica.

5. JloruuHocTs M peanu3yemMoCTh TUIAHA BHEJPEHUS CTPATETHYECKOM MHHIHATHUBEI —
HACKOJIBKO CODJMIOIEHB! O0IIENPHHATEIE HOPMEI JIOTHKH B NPEUIOKEHHOM PEMEHHH, HACKOIBKO
TIPEIIOMKEHHEBIH TUIaH MOKET ObITh PEanu30BaH B TEKYIIMX SKOHOMHUCCKHMX YCIOBHAX.

MaxcuMansHOe KOMHYECTBO OANIOB 33 BBIMOMHEHHBIC Ha 3aHATHAX Kelichl - 40

OnuH Kelic OLEHHBAETCA CAEAYIOMNM 06pasoM:

5 6GannoB BBICTABNSETCA CTYASHTY, MNpPH YCIOBMH BHINOJHEHHA BEINIEHA3BAHHBIX
TpeboBaHHi B MoNHOM 00BEME.

4 Ganna BHICTABNAETCHA CTYIGHTY, TPH YCTOBHH MPABHIBHOTO ONpPEHENeHHA IPHYMH
BO3HHKHOBEHHA NPobIEMbl, ONHCAHHON B CLEHAPHH HENOBOM MIpbl, BHIMONHEHHS TpeBoranuit
000CHOBAHHOCTH M PEANH3YEMOCTH MpE[NaracMbIX DEIEHHH, HO HENOCTATOMHO HETKO H
I10C/1e0BATENBHO APIYMEHTHPOBAHHEIX.

3 Ganna BHICTAaB/AETCS CTYIEHTY, NPH NOMNBITKE ONPENENeHUH BO3MOMKHBIX MPHYHH
BO3HHKHOBEHHA NpOONEMEl, OIHCAHHOU B Keiice, MPENCTABNEHHA XAPAKTCPHCTHK YYaCTHHKOB
PoBIEMBI U NPeII0KEHHH BAPHAHTA €€ PEleHHs,

0 Gamnos BHICTABNAETCA CTYAGHTY B CIYMac HCBCPHOTO ONpENENeHHA NPHYHH
BO3HHKHOBEHHA NpoOIIeMsl, OMHCAHHOI B Kelice, OTCYTCTBHM BAPHAHTOB €€ PELIeHH S, H B LIEIOM
HE BBINONHEHUA TpebOBaHMIA,

3 MeroaHuecKHe MATCPHABL, GHPEXSIIONHE NPOUeAYPLI OTEHHBANMA
JHAHME, YMEHHIT, HABBIKOE H (HJIH) ONBITA ICATLALHOCTH, XAPAKTEPH3YIOUINK
3TANBL (POPMHAPOBAHHS KOMITETEHIHI

[Ipouenypsl OLCHHMBAHHMA BKMIOYAIOT B ce0A TEKYLIMH KOHTPONE M MPOMENKYTOYHYIO
aTTeCTALHIO.

Texymuii KOHTPONL YCICBACMOCTH IMPOBOAMTICA C HCHOJNB30BAHHEM OLEHOYHBIX
CpPe[CcTB, MPEACTABNEHHBIX B M. 2 NAHHOrO MNpHIOXEHHA. Pe3ynpTarTsl TeKyLIero KOHTpPOIA
JIOBOAATCA A0 CBEACHHA CTYIEHTOB 10 POMEXKYTOYHOH aTTeCTALHH.

IIpomexyTounas aTrecTANHA NPOBOAUTCA B hopme 3aueTa.

3ayeT MNpoOBOAMTCA MO OKOHYAHHH TEOPETHYECKOro OOYYeHHS B COOTBETCTBHM C
pacnucandemM J10 Hayana sk3aMeHaluuMoHHol ceccuu. Konuuecrso Bonpocor — 2 u Keiic-3anauy.
ITposepka oTBeTOB M OOBABICHHE PE3YNBTATOB MPOM3BOJMTICA B JEHb 3aueTa. Pe3ynsTarsl
ATTECTALMH 3aHOCATCA B 32YETHYH) BEJOMOCTh M 3a4ETHYIO KHIDKKY cTyfAeHTa. CTYJEHTEI, He
MpOIEAIHE NPOMEKYTOYHYH) ATTECTALMIO MO TpadHKy CEcCHM, NOIDKHBI JIHKBUAMPOBATH
3a/I0/DKEHHOCTE B YCTAHOBIEHHOM MOPSJIKE.



IIpunoxenne 2

METOJUYECKHE YKA3ZAHHA ITO OCBOEHHWIO NHCIUITIMHBI

YyeOHBIM nIaHoM NPelyCMOTPEHEl CIEAYIOMINE BUBI 3AHATHIA:
- IEKLMK;
- EGENIOOHSQ 3aHATHA,

B xoje NeKUMOHHBIX 3aHATHI paccMaTpUBAlOTCHA MpeaMeTHas 00NacTe NMCHXOJIOTHH
KOMMEPIHH, NOCHXOJIOrHA IKOHOMHMYECKON AaKTHBHOCTH H ZOZ—?—OUJOO%O@ HACATCIIEHOCTH,
MICHXOJIOTHA JEHET, IICHXOJIOTHA KOMMEPIHH H YTIPaBJIeHHs, TPOOIEME! IPOH3BOACTBEHHOM H
HEMPOXU3BOACTBEHHOM cEpbl H NCHXONOrHYECKas Be30BACHOCT; NAIOTCA PEKOMEHIAIMHA JUTA
CamMOoCTOATENBHOR paboThl H MOATOTOBKE K MPAKTHYECKUM 3AHATHAM.

B XojAe NpakTHYECKHX 3AHATHI %q.:w.mhxmc‘ﬂcm H 3aKperuifioTcd 3HaHHA CTYOEHTOB no pany
PAacCMOTPEHHBIX Ha JICKLIHAX BOIIPOCOB, pPA3BHBAIOTCA HABBIKH IIPOBEAEHHA MCHXOJIOTHYECKOro
MOHHMTOPHHIA OPEANpHATHA ((DHPMBI) C BBIABIEHHEM TNpOONEM PYKOBOICTBA, MOTHBAUHH H
noadopa MepcoHana;HaBBIKH MCTONB30BAHHA METOJ0B HHTPOCIEKUMH M CAMOAHAIN3a, TEXHHK
3aMMTEl  OT NPOQECCHOHANBHOrO CIpecca W IMOLHOHANBHOIO BEITOPAHHA, HABBIKH
HCTIOMB30BAHMA METONOB aHAMN3a PA3/IMHHBIX ACTIEKTOB KOMMEPUYECKOH AEATENEHOCTH

zﬂ_x MOArOTOBKE K MPAKTHYECKHM 3aHATHAM KKIBIH CTYJEHT J0JDKEH!

— M3Y4HTh PEKOMEH/IOBAHHYIO YueOHYIO THTEpaTypy;

— H3Y4HTH KOHCTICKTBI ICKIIHH;

— MOArOTOBHTE OTBETEI HA BCE BOMPOCH] M0 M3Y4aeMOil TeMe;

—[HCEMEHHO pEWIHTh JOMAIIHEE 3alaHWe, PEKOMCHIOBAHHBIC NpPENOJaBaTeNeM IpH
H3Y4YCHHH va_ﬁ.ﬁom TEMBL.

B npougcce noAroTOBKH K NPaKTHYECKHM 3aHATHAM CTYACHTEl MOTYT BOCHO/IB30BATECH
KOHCYNbTAlHAMH IIPEeno/iaBarens.

Bonpockl, HE pPacCMOTPEHHBIE HA NEKUMAX H NPAKTHYCCKHX 3aHATHAX, HODKHEI OLITH
H3Y4YEeHB! CTY[AECHTAMH B XOZle CaMOCTOATENbHOH paboTsl. KoHTpons camocToATensHOM paboThl
CTYJIEHTOB Han Yy4eOHOH nporpaMmoit Kypca OCYIIECTBIAETCA B XOIC 3aHATHI METOIOM
TecTHpoBaHHA. B XoAe caMocTOATENnsHOH PpadoTsl KaKABIA CTYAEHT 0043aH MNPOYMTATEH
OCHOBHYI0O M T0 BO3MOXKHOCTH JIOMOJHHTENBHYIO JMTEpPATYpy M0 H3ydaeMoH Teme,
JIONOTHHTE KOHCTIEKTHI JIEKLMit HEJOCTAIOIIHM MAaTepHaloM, BBITIHCKAMH u3
PECKOMCHIOBAHHBIX [ICPBOHCTOYHHKOB. wuu-hnhvﬂwr HEMOHATHBIE TEPMHHBI, HAalTH HMX 3HAYCHUE
B SHUHKJIONEJHIECKHX CIIOBAPAX.

JlnA MOATOTOBKM K 3aHATHAM, TEKYLIEMY KOHTPOMO M MNPOMEXYTOYHOM ATTECTALMH
CTYIEHTEL MOTYT  BOCIOJB3OBATbCHd 3NEKTPOHHO-OUONMOTEUHBIMH CcHcTeMaMHu. Takoxe
o0yvalomHecs MOTYT B3ATh Ha JOM HeoOXoaumyio nureparypy Ha afoHeMeHTe
YHHBEPCHTECTCKOH OHONMHMOTEKM HIIH BOCIIONB30BATHCA YHTATEHBIMHE 3A/TAMH.



