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crp. 3

1. HEJIM OCBOEHUSI THCLHMILTHHEI

1.1|fens ocroeHna QHCIMILIMHEL GOPMUPOBaHKE OpeCTaBle s Y 06ydaonmxcs 06 061aCTH MO J&THPOBAHYS H HEKHHHPHHTA
OH3HEC-IPOLIECCOB B Ma PKETHHIOBOH NeATeNEHOCTH

2. TPEFOBAHHSI K PE3V.Th TATAM OCBOEHUSI IMCIMILTHHB

OITK-2:cnoco0HOCTEI0 NPHMENATh 0CHOBHEIE METObI MATEMATHUYECKOTO AHAJIA ¥ MOJ &/ POBAH U, TEOPETHIECKOTO H
3KCHepHMEHTAILHOIO0 HCCIe/10 BAHUS; BJIaJleHHeM MATEMATH 4eCK UM ATITAPATOM [l PH PellieHuH NpodeccHO HAELHEIX T pofiiem

OITK-4:cniocobHOCTEI0 0CyMECTRAATS chop, XpaHeHHe, 06paboTicy B OLeHKY HHpOpMANUU, HeoB X0 MO 1151 0 praHI3a IUH H
yIpaBJieHNs NpodeccHOHATLHOI 1eSTelTbHOCTEIO (KoMMepYecKoii, MapK e THHTOROM, PeRJIAMHOI, JIOrH cCTHYeCKOH, TOBAPOBEIHON U
(s./14) TOProBoO-TeXHOIOTHHECKOH);

CIHOCOOHOCTEIO TPHMEHATD 0CHOBHBIE METObI H CPE/ICTRA IO Ty4eHus, X PAHEHU s, Tlepepato Ty undopManuu i paboTaTs ¢
KOMIBLITEPOM KAK €O CPeICTBOM YIpaB.JIeH sl HH PO pPMaTHeH

ITK-14:cnocofHOCTHI0 MPOTHO3NPOBATE GH3HEC-TIPOLECCHI H 0EHMBATE HX 3 d ek THBHO CTH

B pesy.ibTaTe 0CBOEHHS IH CIHILINHEI 06y darommiics 1o/IkeH:

3HaTh:

OCHOBHEIE TOKA3aTe M 3 (hheKTHRHOCTH OH3HeC-TIPOIecca;

OCHOBEI pa3paboTKu P 0EKTOB TOPTOBO-TEXHONOTHYECKHX H JIOTHCTHYECKHX, MA PKETHHTOBEIX IIPOIECCOB H CHCTEM B 0061aCTH KOMMEDLIHH;
OCHOBHEIC TEOPHH M IIOIX OMTBI K OCYILECTRIEHHIO OPTaHM3aIHOHHBIX M3MEHEHA, TeX HOJIOTHIO, IPH HIMIIEI IO CTPOEHKs MO A el

YMertn:

dopMHpOBaTE IepeUeHE NoKa3aTes el 3 e KTHBHOCTH MO eI PO BAHUS BU3HEC-TPOLIECCOB;
MOJENHPOBATE NMPOLECCH TOBAPOIBWAKEHUA,
NPOBOIUTE HCCIIEIOBAHHE H 4 HATTHZ GHIHEC-CHCTEM

Bnajgern:

Ha BEIKa MU OT[eHKH 3 heKTHBHOCTH OM3HEC-TIPOLIECCOB

HaBEIKa MH PaboTHI ¢ Pa3IHIHEIMH HOTAIHAME IO MOAE/IHPOBAHMIO OM3HEC-TIPOIECCOB;
Ha BEIKA MH aHAJH3 H HEKOMIIO3HLIHH OH3HEC-TIPOIECCOB

Kon HaumenosaHue pa3ielos d TeM /BUA 3aHATHA/ Cemectp/ | Yacos | Komneten- | JIntepaTtypa
| aNATHA Kvne 18:4: 8
Pasnenl. BBogHbIi Kypc: 0CHOBHEIE NOHATHA H KATETOPHH
JUMCIIH ILTH HET

1.1 Tema 1.1 «TeopeTHaeckre 0CHOBBI MO THPOBAHMUS CUCTEM 4 2 OINK-2 OIIK (JI1.1J11.2J11.3
OcHOBHEIE TOHATHS TEOPHH MOIEMPOBAHUS CUCTeM. [0 IX ONEI K 4T1K-14 |JI1.5/12.1J12.2
uccnenosanuio cucteM. [lponece cuHTE3a MO1ETH HA OCHOBE J23J12.4J125
KJ1a CCHYECKOTO M CHCTEMHOTO IO IX00B /JIex/ JI2.6

1.2 Tema 1.1 «TeopeTHdeckue 0 CHOBEI MOIETMPOBAHMS CHCTEMY 4 18 OIK-20IIK | JI1.1J11.3
OcHOBHEIE TOHATHA TEOPHH MOJeHpoBaHUs cHeTeM. [ToAxomsrk -4 TIK-14 |JI1.5]12.1J12.2
HCCIIETOBAHMIO CHCTEM. [Ipoliece CHHTE3a MOIETH HA OCHOBE J12.4]12.5J12.6
KJIa CCHYECKOro ¥ CHCTEMHOr0 110AX0n0B /Cp/

1.3 Tema 1.2, «Knaccrhuxari BHIOB MO IEIHPOBAHHS CHCTEMY 4 12 |OIIK-2 OIIK |JI1.1J11.2J113
HerepMunupoBaHHOE MOJeIHpoBaHue. CTOXaCTHYECKOE 4 TIK-14 |J11.57124712.5
Mozenupopanue. CTaTayeckoe MogempoBanue, [ HHaAMHYECKOS 2.6
MoJienuposaHue. JluckpeTHoe MotenupoBanue. JluckperHo-

HeTpepLIBHOES MOJIENUPOBAHKE. 3HAKOBOE MOIETMPOBAHHIE,

WMuTa HOHHOE MO TP OBaHHE, AHA IMTHKO-MMUTAI[MOHHOE
mopenupoBanne /Cp/

Pasnen 2. DyHKNHOHAILHO- H IPO1IeCcCHO-0 PHEHTHPOBAHHBIE
opranu3auun. [Iponeccusrii nogxos Kk ynpagieHHIo 0Prafnu3any eil




cip. 4

2.1

Tema 2.1. «ITonsaTre nponecca. (OCHOBHEIE 37IEMEHTEI IIPOLIECCA M €10
OKpYKEHHE»

Onpenenexue Branensiia npouecca. ONpeneneHne neid IpoLecca.
OnpeneneHne BXOAOB H BEIXOJOB IponeccoB. ONpeneeHue pecypeHoro
OKpy3eHus nporecca. JlokyMeHTHpoBaHHe nporiecca. IIponeccHsrii
HOJX0J, H IPOLECCHO-OpHEHTHPOBAHHAd opraHuzamus /Cp/

14

OIIK-2 OIK
-4 TIK-14

JI1.2 ]11.3
J.512.1 122 |
JI2.4 712.5 112.6

22

Tema 2.2. «Knaccupukanud 6H3HEC-IPOLIECCOB.)

Knaccruxauma nponeccos 10 OTHOLIEHUEO K KiHeHTaM. OCHOBHEIE W
BCTIOMOTaTeNNbHEIE IPOLECCEL. [IPOIeccE! BEpXHEro YPOBHA.
Knaccudrkams mpomeccor 1o coctasy pabor.I opH3oHTaNEHEIE
TPOLIECCEH H BEPTHKAIBHEIE IOTOKU HH(opMaruu /Cp/

14

OIK-2 OITK
-4 TIK-14

T2 7113
T5M2.2 2.4
2.5 112.6

23

Tema 2.3. «Moaenmupopanue GH3HEC-TIPOTIECCOBY.

IIporieccrl B nepapxudeckoif GyHKIMOHATEHOH cTpyKType. M3aMeperne
JUIHTENBHOCTH BEINONIHEHUS paboTel. [IpuMep omucaHind MOTOKA
JOKYMEHTOB B paMKax Iponecca. MeTooMorHy OIMMCaH s
GusHec-nponeccoB. MeTomonoruun MoieTHPOBaHHA GH3HEC- TPOLIECCOB.
Meromonoruy (cTarnapThl) yIparneHus kadecTeoM /Cp/

12

OTIK-2 OIIK
-4 TIK-14

JI1.1 I1.5712.1
J22J124 2.5
J12.6

Paznen 3. OcHOBRI MOIeJIHDOBaHHA GH3HEC-NPOLIECCOB B TOProBoi
JeATeIbHOCTH

3.1

Tema 3.1, «KoruentyansHeie ocHoBEI CASE-TexHomorHin

DBommonus pazBHTEA H KnaccH$ukamua CASE-cpencts.
CASE-cpencrra. Ofmas xapakTepHCTHKA M KITaCCHHKAITHA.
Hnrerpupopannoe CASE-cpencreo. Kpurepun onernku CASE- cpencts.

Cpencraa anamiza (Upper CASE). CpencTea aHanH3a ¥ NPOEKTHPOBAHHS |

(Middle CASE). Cpencrsa npoekTpoBaHus Ga3 faHHeX. CpeacTsa
paspaboTka npunoxeHnH. CpencTBa peHHKUHAPUHTA. TeXHOMOrHs
BHenpenus CASE-cpencts /Jlex/

OITK-2 OIIK
-4 TIK-14

JI1.2 JI1.4
JI1.5]12.3 J12.4
JI2.5 J12.6

32

Tema 3.1. «KonuenTyamsHEle 0CHOREI CA SE~TeXHONOTHID

Osomonua pa3suris ¥ Knaccubukaius CASE-cpencrt.
CASE-cpencrsa. OfIias XapakTepucTHKa B KiIacCH( MK,
Hnterpuposannoe CASE-cpenctso. Kputepuu onerku CASE- cpencrs.
Cpenctsa ananusa (Upper CASE). CpencTsa aHanmu3a U IpOeKTHPOBaHMS
(Middle CASE). Cpencrea mpoeKTHpOBaHus 6a3 NaHHBIX. CpencTsa
paspaboTky npunoxeHuii. CpencTsa peutKHHUPHHETA. TEXHONOTHS
sHenperna CASE-cpencts /Cp/

12

OIIK-2 OIIK
-4 TIK-14

JI1.1 J11.5712.4
JI2.5 J12.6

3.3

Tema 3.2. «O6mue cBeneHus, QyHKOIHOHANBEHOE HAa3HAYCHHE
MeToposioruid ARISy.

Ocnosnas koHuermus ARIS. ITnardopmer ARIS. Metogonorss
BEITIOTHEHUA NpoekToB ARIS Value Engineering (AVE). Hotamusa
Value-added Chain Diagram (amarpaMMa LeHo4KH Ipomecca,
nmobaemsaromero meHHocTs). Horamus extended Event-driven Process
Chain — eEPC (pacmupeHHas HOTAIMA LIENOYKH IPOLIECCA, YIPABIIEMOTO
coObrriamy). Horamus PCD (muarpamMma nenouks nponecca). Horarms
Organizational Chart (oprauusammonsas mrarpamMma). Horammas Function
Tree (mepeso dynxuuit). Hotamms Product Tree (nepeeo npoayxTos).
IMonroropka pedeparos u mpe3eHTanwil mocpencreoM MS Power Point
[J1a6/

OIIK-2 OITK
-4 [IK-14

J1.271.3
JI1.5J12.1 J12.3
J2.4 J12.5 J12.6

34

Tema 3.2. «O6mue cBeneHus, QyHKIHOHATLHOE Ha3HAYEHHE
meTonoorad ARIS».

Ocnogrnas xornermma ARIS. [Tnatdopmsr ARIS. Meroponorus
BhIIOTHEHHA TipoekToB ARIS Value Engineering (AVE).

Horarmusa Value-added Chain Diagram (nuarpamma nenouks npomecca,
nobasnsomero HeHHoCTh). Hotamua extended Event- driven Process
Chain — eEPC (pacmmpeHHas HOTALMA ETOYKH IPOLIECCa, YTIPABIIEMOTo
coberrasamu). Hotamua PCD (muarpamma uenouku npouecca). Horarms
Organizational Chart (oprarmsaniossas auarpamma). Hotamma Function
Tree (mepeso (ynximit). Horamus Product Tree (zepeBo mpomykTos).
SI3bIk HecnonHeRus 6u3Hec-nponeccoB (Business Process Execution
Language, BPEL) /Cp/

12

OITK-2 OITK
-4 TIK-14

J1.2J11.3
JI1.5712.3 J12.4
JI2.5 N12.6




3:5 3auér/ 4 4 | OIK-2 OIIK |J11.1 T1.2 J11.3

-4 TIK-14 | JI1.4 J11.5712.1

JI2.2 123 112.4
JI2.5 J12.6

4, ®OHJI ONEHOYHBIX CPEACTB

Cr a M COZepanue OH/A OLCHOYHEIX CPE/ICTB /IS MPOBEIEHH TeKyIMEH H IPOMEAKYTOUHON ATTECTALMH NPEACTARICHE! B
PYKTYp p op np

[Mpunoxenwn 1 x paGogeii nporpaMMe TUCIUILTHHEL

5. VIEBHO-METOIHYECKOE il HHOOPMAIMOHHOE OFECTEYEHHE JMCIAILTARLL

5.1. OcHoBHad JuTepaTypa

ABTOpEI, COCTABHTENH 3arnasue HznarenscTro, ron Komg-Bo
JI1.1 |Borarun IO. B. MopenmipoBanue pEIHOYHOH JEATETEHOCTH Pocroe 8/I: U3n-8o PI3Y 109
npemnpuaTH: MoHorpagus "PUHX", 2001
JI1.2  |Tuns6ypr A. K OxoHOMEIECKHH aHamH3 : [IpeMer 1 METOBL CII6.: ITutep, 2004 150
Monemposanue curyauuii. OneHka yrpaBneHIecKnx
pelenuti: yaet. nocobue
JI1.3 |I'pauesa M. B., MozempoBaHue SKOHOMHYIECKHX TIPOLIECCOB! Mocksa: FOuuTh, 2015 http://biblioclub.ru/index.
Yepemusrx 0. H., yaeOHMK php?
Tymanosa E. A. page=book&id=119452
HEOTpaHM9EHHEIH JOCTYII
ISt 3aPETHCTPHPOBAHHEIX
TOJIB30BaTeneH
1.4 |Kynpsmos, B. C., Monemiposanue cicTeM: yaebHoe nocobue Bopone:x: BopoHexckwii http://www.iprbookshop.r
Aunexcees, M. B. TOCYIapCTREHHRLA u/27320.html
YHUBEPCHTET MIDKEHEPHRIX | HEOTDAHMYEHHEI NOCTYI
TexHonorui, 2012 AT 38pPETHCTPUPOBAHHELX
none3oBarenei
JIL.5  |Bomkosa, B. H., Mopemiporanue cucreM. [ToAXOME! H METOIEL Canxr-TTerep6ypr: Cankr- | http:/www.iprbookshop.r
T'openosa, T. B., yaeOHoe nocobue IerepGyprekuti /43957 html
|Kosnos, B. H., JIsmaps, TIONMHMTeXHHYECKILL HEOTpaHWYEHHBIN TOCTYT
10. K., Iakmuw, H. B., yuueepcurer [Tetpa IS 38PErHCTPHPOBAHHEIX
@upcos, A. H,, Benwkoro, 2013 NoJIB30BaTeNNeH
Yepnenskas, JI. B.,
Bonkosa, B. H., Koz7os,
B.H.
5.2. lomonHATEILHAA THTEPATYPA
ABTOpEI, COCTABHTENH 3arnasne HzparenscTrO, rOA Komig-go
JI2.1 |Husopoxxkusa JI. . MareMaTHKO-CTATHCTHIECKOE MO/IETHPOBAHHE Poctor v/11; M3p-s0 PT3Y 268
HOBEJEHYECKIX CTPATErHii Ha (DHHAHCOBEIX PEIHKAX: (PUHX), 2015 f
y4e6.-MeTO1. TIocobHe '
JI2.2 |Vcenko JI. H. MoeipoBaHHe COIHAILHO-3KOHOMHIECKHX Pocroe w/II; HU3n-so PTDY 163
nporeccoB B AITK ¥ 5KOHOMHKO-MaTeMATHIECKHE "PUHX", 2001
METONE! M MoJeiH: MeTo. ykasaHus
JI2.3 |IImenes B. A. WmuraimoHHOE MOEIHPOBAHKE B KOHTEKCTE Mockgsa: JlaGopatopus http://biblioclub.ru/index.
YTPABJICHIECKOTO IPOTHO3HPOBAHKS KHHTH, 2010 php?
page=booké&id=96580
HEOTPaHWYEHHEI focTy
JIA 38PETHCTPHUPOBAHHBIX
MMoMLE30BaTenei
JI2.4 |Cypkora, JI. E., MoiemMpoBaHne CHCTEM aBTOMAaTH3AINH 1 Caparos: Byzosckoe http://www.iprbookshop.r
Moxpoga, H. B. YTPaBIEHHA TEXHOIOTHIECKAMHE IPOLIECCAMH: obpazoBanue, 2019 w/82692.html
TIPaKTHKYM HeorpaHW9eHHbIH JOCTy

IIA 38PETHCTPUPORAHHEIX
TIOIL30BATENCH




¢in. b

Komta-8o

ABTOpEI, cOCTAaBUTENH 3arnasue H3narenscTBo, rox
J12.5 |Babuna, O. H., HMUTAIMOHROE MOZIETMPOBAHKE MPOLIECCOB Kpacnospck: Cubupckumii http://www.iprbookshop.r
Momxosm, JI. K. TITaHHPOBAHKA HA IPOMBIIUICHHOM NPENPUATHY: | hemepalbHEIH YHUBEPCHTET, 1/84349.html
MoHorpadus 2014 HEOrpaHHYeHHEIH JOCTY
IS 3apErHCTPHPOBAHHBIX
TIO/IB30BaTE/IEH
JI2.6 |IIspxeswoB, JI C. MonemipoBanye NpoNeccos ynpasieHus: yaebnoe |HoBocHOHpCK: http://www.iprbookshop.r
nocobue Horocubupckuit u/87194.html
rOCYapCTBEHHELA HEeOTPaHWIEHHEIH TOCTYT
YHHBEPCHTET SKOHOMHMKH H | A714 38pErHCTPHPOBAHHBIX
ynpaenerna «HUHX», 2015 nomE3oEaTencH

5.3 IlpodeccronanbHbIe 6a3kl JAHHBLIX H HHGOPMALIHOHHEIE CIPABOYHBIE CHCTEMEI

CnparoygHas cucreMa "KoHcynesrant mwnoc” www.consultant.ru

Hayuserii xypHaI TeopeTHIeCKHX H IPHKTAIHBIX HeceoBanuil «MOaeIMpORaHIE CUCTEM M TIPOIIECCORY
https://www.elibrary.ru/title_about.asp?id=32398

Hayuserii xypHan «MoaennpoBaHne, ONTAMH3ANAI H HHQOpMalMOHHbIE TeXHONIOrHm» https:/www.elibrary.ru/title_about new.asp?
id=38737

5.4. llepeyeHnb nporpaMmMHoro ofecnedeHus

ITaxer mporpamm MS Office

5.5. YueGHo-MeTOqHYECKHE MATEPHA/LI /ISl CTYJEHTOB C OTPAHHYeHHLIMHA BO3MOXKHOCTAMH 310POBLH
[Ipu HeobxomuMOCTH TO 3afABJIEHHIO O0YYalOMErocA ¢ OTPAHHYEHHBIMH BO3MOMHOCTAMH 3I0POBbA y4e6HO-METONMYECKHME MAaTepHANH]
NpPeNOCTARNAIOTCS B HOpMax, ananTHPOBAHHEIX K OTPaHMYECHHIAM 3M0POBEA M BocHpusaTys HHGopMarmy. J{s ML ¢ HAapYIIEHHAMHE 3pEHHA: B
dopme aymuodaiina; B meuarHoli hopme ypemmaeHHBM mpHGTOM. I KL ¢ HAPYIIEHUAMH CiTyXa: B GopMe 3IeKTPOHHOTO JOKyMEHTa; B
nieyaTHo# dopme. [l IMIT ¢ HApYIMIEHHAMH OTIOPHO-ABMTATELHOTO almapaTa: B hopMe ANMEKTPOHHOTO AOKYMEHTa; B IeYaTHOM dopme.

6. MATEPHAIbHO-TEXHHYECKOE OBECTIEYEHME JHCOMILTMHEL (MOAYJS)

ITomemenus A719 MPOREAEHMA BCEX BHIOB paboT, MPeIyCMOTPEHHEIX YIeOHEM IUTAHOM, YKOMIUIEKTOBAHEI HEOGXOIHMOMH
CIEeLMATM3HPOBaHHOH yae0HOM MeOEBI0 H TEXHMUECKUMH CpeICTBaMH o0yderns. JIIs NpOBEACHNS JIEKLMOHHEIX 3aHATHH HCIOB3yeTCs
IeMOHCTpaOHHOE 060opynosaHue. JlabopaTopHble 3aHATHA IPOBONITCA B KOMIILIOTEPHEIX KiIaccax, pabodre MecTa B KOTOPBIX '
obopynoBaHEl He0OXOAUMEIMH JTHIICH3HOHHBIMHE [IPOrPaMMHBIMH CPEICTRAMH M BEIXO/I0M B MHTEPHET.

7. METOJAMYECKHE YKA3AHMS /151 OFYYAIOIMXCS 0 OCBOEHMIO TUCHHANIHHEI (MOLY.IH)
MeTonpdeckue yka3aHHA TI0 OCBOSHHIO THCIMILIHHEL NpecTaBeHk! B [Tpunoxenyn 2 k paboueii IporpaMMe TUCIHTIIHHEL




Iprnoxenne 1

®OHJ ONEHOYHLIX CPEACTB

1. Onucanune noKkasaTeseil H KPHTEPHEB OUCHHBAHHA KOMIIETEHUHH HA PALIHYHLIX 3TANAX
nx hopMHPOBAHNH, ONHCAHNE HIKAJ OHEHNBAHAN

1.1 ITokasaTenu ¥ KpHTCPHH OLCHMBAHMA KOMIICTCHIMIA:

3pCHHA HMHTAITHOHHOI'O
MOJENTHPOBAHHSA C

CaMOCTOATENBHBIH Xapakrep
paboTE! IpH HAITHCAHAS

(remsr 1-8);
BonpocH k 3agery

3VH, cocraensiomue
KOMOETEHIAIO

ITokazaTeny OIeHHBAHHA

Kpureprn oneHHABaHAA

Cpencrea
OLIEHHBAHUA

TTK-14 criocobHOCTRIO

TIPOTHO3HPOBATE OH3HEC-TIPOIIECCH H ONCHHBATH HX 3()eKTHBHOCTH

TPHMEHCHHEM Pedepara (10-41)

ONONHATENEHOM

THTEPATYPBI
B nasbikamu pabots! | llemoHctpupyer Happixu | CROGOAHO IPHMEHSET K3 -koHTpONBHEIE
€ Pa3THYHEIMH NPHMEHEHHA TEOPETHYECKHE 3HAHMA Ha 3aJaHus (BOMPOCH
HOTAITHAMH 110 OpPOTPaMMHBIX CPENCTE | IPaKTHKE H 3-10), Keiic -
MOJICTHPOBAHHIO IPH AE€KOMIIO3HITHH TIPOAEMOHCTPHPOBAHE! HAaBRIKA | (Kelc 1);
GH3HEC-TIPOLIECCOB Mojenei AHANM33 KOMIIOHEHTOB MoAenH | Bonmpock k 3ageTy

H IIPH PeIICHAH KeHC-3a,1a1 (30-41)

OITK-4 cniocoGHOCTEIO  OCYIIECTBIATE COOp, XpaHeHHe,

oOpaboTky W OlEHKY HHpOPMAIHH,

HEOOXOMHMOH [JA OpraHH3allAH M YNpaBlieHHd Npo(ecCHOHANLHOR NEATENPHOCTHIO (KOMMEPYECKO,
MM MapKCTHHIOBOH, HIIH PEKIAMHOM, HIHM JIOTMCTHYECKOH, HNH TOBAapOBEJHOH, HIIH TOProBO-
TEXHONOTHYECKOH); NPEMEHATE OCHOBHBIE METOJLI H CPEICTBA NOMYYEHWA, XpPaHEHHH, IepepaboTku
HB(pOpManEy; paboTaTs ¢ KOMIBIOTEPOM Kak CPEICTBOM YIpaBnenus HEdopmanmeii

3 OCHOBHBIE JleMOHCTpHpYeET 3HaHHA | PasBepHYTO OTBEYaeT Ha K3 -xonTpOnsHeIe
noKa3aTen: OCHOBHBIX IIOHATHH H NOCTaBICHHEIE BONPOCH C 3a[aHHA (BOIIPOCH
3¢ dexTHBHOCTH METOOB HCIONL30BaHKMEM OCHOBHOM M | 1-13); Bonpocs k
GH3HEC-TIpoecea TPOrHO3HPOBAHHAA H JOTOHATENLHOM IHTeparypoii | 3agery (1-12)
PpasBHTHA OH3HEC- TIPH TIO/TOTOBKE K 3aHATHAM H
MPOTIECCOR KOHTPONEHOH paboTe
V ¢opmmposars Jemoncrpupyer ymerns | Jloraaeckoe BeipaxkeHHe cBobX | T - TecT (BOmpocH
TepeicHb B o0llacry aHaH3a MBICIEH IPH HAITHCAHUA 2-7); Pedepar ¢
noKasaTencH OpraHH3alHOHHAIX pedepara, TIpe3eHTaImeH -
3t derTHBHOCTH CTPYKTYpPY H pa3spaboTke | DpOJEMOHCTPHPOBAHE! (Tema 1-15);
MOJIENTAPOBAHAA NPENTIONEHHA 110 e NOJIHOTA ¥ TOYHOCTS OnMcaHus | Borpock! k 3agery
OH3HEC-NPOLIECCOB COBEPIIEHCTBOBAHHIO B3aHMOCBS3€H B H3y9aeMOoi (25-38) ,
CHCTEME
B naBbikamu onesre | JleMOHCTpHpYET IpomemorcTprpopans! Haseike | T -TecT (BOmpoCEH
s(ppexrrBHOCTH OCHOBHEIC HaBHIKH dopMupoBanHmA | aHATH3a 8-13); K3 -
Gu3HEC-TIPOTIECCOR topmEpoBanus H CHCTEMBI KIIFO9EBBIX KOHTPOJILHEIE
aHanmA3a KIO9EBEIX nokasareneii aQdexTHBHOCTH | 3aaHus (BOIPOCHE
moKasarenek GH3HEC-TIPOLIECCOB 2-15); Keiic -
3 dekTHBHOCTH OH3HEC- (xeiic 2);
IPOLIECCOB Bompocs! k 3agery
(15-29)

OIIK-2 cnoco6HOCTEID IPHMEHATEH OCHOBHBIC METOXBI MaTCMaTHICCKOrO aHANH3a
HNEPAMEHTAIBHOTO HUCCNETOBAHMY; BIaJICHUEM MAaTEMAaTHICCKHM allapaToM NpH

TEOPETHYECKOIrO M 3KC

pelieHHA Opo(eCCHOHANBHBIX MpobeM

H MOJCTHPOBAHHA,

3 ocrornsie Teopuu | [lemoHCTpHpPYET INomHONEHHO HCIOMB3YeT T-Tect (Bompockt
H HOAXOIEL K TEOPETHICCKAS SHAHMA 3HAHAA II0 METOAAM aHalH3a 1-13); Bonpocs x
OCYIIECTBICHHIO METOAOB pa3paboTiu KOMMYHHKaIHOHHBIX sagety (1-41)
OpraHM3allMOHHEIX | HPOEKTOB H MOJENEH MPOTECCOB B OPraHA3alHH,
H3MEHEHMIH, PAa3sBHTHS TOPTOBO- apryMEHTHPOBAHHOCTE
TEXHOIIOTHiA, TEXHOJNOTHIECKHX H NPHMEPOB, PHBEACHABIX B
TIPHHOMEIIEL JIOTHCTAYECKUX OTBETaX
MOCTPOEHHA MOJENei | MPOIECCOB H CHCTEM B
00/1aCTH KOMMEPLIHH C
HCTIONB30BAHHEM
HB(OPMAITHOHBEIX
TEXHOTOI i
V npoBoaETH Temorcrpupyer ymenns | I[IpogemonctpupoBanst ymerns | K3 -KoHTpOIBHEIE
HCCIIEN0BaHNE H IUTAHHPOBATh M B o6nacTd BHIGOpa apTHEPOB, | 3a7aHuA (BONPOCHE
aHanm3 Gu3Hec- OpraHH30BLIBATH YMEHHS 3aKIF0YATh A0roBopa i | 1-5), Pedepar ¢
CHCTEM HPOLECCH KOHTPOIHPOBATH HX npeseHTaHe
TOBApOABHKEHHAA, cobmozienne, Opranu3oBbBaTh | (TeMsl 1-15);
HCIIONB3YET pasHbIE LEPErOBOPHELH mpouece, B Tom | Bompocs! k 3agery
IpOrPAMMHEIE PECYPCHl | YHCIE ¢ HCIIOIB30BAHEEM (1-41)
NpH MOIEIHPOBAHHA COBPEMEHHEIX CPENCTB
OH3HEC-IIPOLIECCOB B KOMMYHHKAUH
TOPrOBOH JEATENEHOCTH
B naBsikamu HemoncTprpyeT HaBbikE | [IpomeMoHcTpHpoBanksl Harkiky | K3 -KOHTpONLHEE
aHATH3a, HCIIONME30BAHAS HOTANAH | MPEMEHEHHS TEOPETHIECKHX 3ajaHus (BOOPOCK
JEKOMTIO3HITHH IPH MOACTHPOBAHHH H 3HAHHH J714 pEIICHHA 10-17), Keiic -
GH3HEC-TIPOLIECCOB [POTHO3HPOBAHHH CHTYAIHOHHEIX keHc-3a1ad (xeiic 3);
TPOIIECCOB B PasIHYHEIX Bonpocs! k 3a4ery

HOTAMHAX

(1-41)

3 0CHOBHI JHemoncTpupyer PaspepnyTo oTBedaET HA K3 -KoHTpOILHBIE
paspaboTke OCHOBHEIE TIOCTABJIEHHEIE BOIIPOCHI, 3a/1aHuA (BOIIPOCEI
TPOEKTOB TOProBo- TEOPETHIECKHE 3HAHHS apryMEHTHDYET BBIBOJIBI U 12-15); Bompocst
TEXHOJIOTHYECKHX H | IO pa3pafoTke IPOEKTOB | MPOAEMOHCTPHPOBAHKL 3HaHMA | K 3a9ety (20-41)
JIOrHCTHIECKHX, [OCTPOEHHA MOJAENei 3aKOHOMEPHOCTEH
MAapKETHHTOBBIX OCHOBHBIX H MOJEITHPOBAHAA B PA3HEBIX
MPONIECCOB H CHCTEM | 00ecneuHBalomHX HOTAIHAAX
B o0acta GH3HEC-TIPOIIECCOR
KOMMEpPIHA MOCPEACTBOM
TPEMCHCHHS Pa3THATHEIX
HOTaHi
Y mopenupoBars JleMoHCTpHpYET INponeMOBCTPHPOBAHEL K3 -xOoHTpONEHEIE
OPOIECCHL Croco0HOCTH H YMEHHSL | HOJIHOTA aHalA3a yIeOHoH 3a/iaHus (BONPOCH!
TOBAPOABHIKEHHA aHaNH3APOBaTh OE3HEC- | IMTEPaTyPH! IPH HAIHCAHAH 15-18), Pedepar ¢
TPOIECCH ¢ TOUKA KOHTPOIBHOMH paboTsl, npe3eHTanuei

1.2 TIxans! ONeHHBAHKAS:
Texymuait KOHTPONE YCHEBAEMOCTH W IPOMEXYTOYHAA ATTECTAIMA OCYIIECTBIACICA B
paMKax HAKONMTEIHHOH OambHO-peiiTHHroBo# crucremsl B 100-6ammpHoil mxane, eciH 3avet.
50-100 6amnos (3ager)
0-49 Gamnos (He3ager)




2. TunoBble KOHTPOBHLIC 32JAHAS HIH WHBIC MaTEPHAbLI, HEOGXONHMBIE I OUEHKH
3HaHKMH, yMeHMi, WABBLIKOB M (HJIH) ONLITA JESTEJLHOCTH, XAPAKTEPHIYIOIHX 3ITANBI
GopmupoBanNA KOMNeTeHUHH B MPOLECCE OCBOCHHH 00pa3oBaTeNLHOl NPOrpaMMel

Bomnpoce! K 3a4ery

OCHOBHEIE TIOHATHA TEOPHH MO/ICTTAPOBAHEA CHCTEM.

TTomxo/1e1 K MCCIIEIOBAHHIO CHCTEM.

ITpouece cHETE3a MOJIENH Ha OCHOBE KITACCHYECKOrO H CHCTEMHOTO TIOXOI0B.

Knaccupuranss BHIOB MOJETHPOBAHHS CHCTEM.

3Tank! MOCTHPOBAHAS, TEXHONOTHICCKAs CXEMA.

ABTOMATHEIE MOsIe/H. Mo/Ie/IEpOBAHHE POLECCOR KOHSHEIME ABTOMATAMM.

Teopua 1 Mozenn MaccoBoro ob6cyumpanus. THIOBas cTpykTypa CMO,

®opmansHait MOIENs 00BEKTA.

Cern ITeTpH H HX pacumpenns.

10. Onpenenerme napaMeTpOB A IEPEMEHHEIX MOJIEIH.

11. OGocropanme kpHTEPHER OLEHKH S (GEKTHBHOCTH CHCTCMEL

12. SI3BIKOBEIE CPEACTBA M CHCTCME! MOJENHPOBAHHS. [TpoGneMHo-OpHEHTHPOBAHEEIE W
METOZI0-0PHEHTHPOBAHHbIC T3HIKA MOAEUPOBAHHS.

13. OyHKIHOHANEHO- H NPONECCHO-OPHEHTHPOBAHHEIE Opragm3aliHA.

14. Knaccuduxamus GH3HeC-IpOECCOB.

15. TQM (Total Quality Management) — crcTeMa BCEOGIIEro YIPABICHHS KAIECTBOM.

16. PIQS (Process Integrated Quality System) — cHCTEMAa MEHEKMEHTA Kavecrsa,
HHTETPHPOBaHHAA C GH3HEC-TIPOIECCaMH.

17. WFMS (Work Flow Management System) — cucTeMa yIpaB/IeHE TOTOKAMM pabor.

18. ERP (Enterprise Resource Planning) — kommmekchas cmcTeMa IUIAHUPOBAHUA H
YIIPaBICHHASA PECYPCAMH OPraHM3aIIHH.

19. MopenapoBanre GH3HEC-NPOIECCOB.

20. T'opH3OHTAIGHEIE NPONECCH H BEPTHKANLHEE MOTOKH HWE(popManuy, MeTomomorau
ONKCaHHA OH3HEC-TIPOIIECCOB.

21. CASE-cpeacrsa. OGmasn XapaKTepHCTHKA W KIIACCH( KA.

22. Cpencrsa ananmsa i npoexreposamss (Middle CASE).

23. CpencTaa NpOEKTHPOBAHMA a3 JaHHEIX.

24. Cpencrea pa3paGoTKH TPHATOKCHEI.

25. Cpencrpa peHEXXHHMPHHTA.

26. Mngopmammonno oGnacrs upeanpusatai. HAGOPMANMOHHBIE IOTOKH.

27. Ocuospl mMetomonorsu IDEF0. IMpamenenne meromonorme IDEF0, kax HMHCTPYMCHTA
HOCTPOCHHS HArNAMHONH MOzieny GH3HEC-CTPYKTY DBl TPEAPHITHS.

28. Ocnopst IDEF3. CraspapTsl AOKYMEHTHPOBAHHS TEXHOJIOTHYECKHX TIPOIECCOB.
Cuenapun (Scenario).

29. llpa tAna mmarpamMm B IDEF3. [fmarpammer Ommcamms ITocenoBaTeTsHOCTH JTANOB
ITponecca (Process Flow Description Diagrams, PFDD).

30. Tmarpammrt Cocrosmms OGsexta m ero Tpamcopmamaii Iponecce (Object State
Transition Network, OSTN). ITepexpecrku (Junction).

31. Metononorns ¢yHKIHOHATBHO-CTORMOCTHOTO anama3a ABC (DCA).

32. CrpyxTypHslit anaes Ha ocsose DFD-noTammm.

33. Kommonerrst DFD-rexmomorsm. Basoeas Hotamma MsoGpaenne mpolecca  Ha
JHArpaMMax.

34. HncrpymenransHas cpena B BPwin,

35. Basopas Monens ARIS — sTans! onucanms GH3HEC-TIPOLIECCOB.

36. Apxmrektypa ARIS.

37. VimATanMoHHOE MOJETHpoBaHAE B ARIS.

38. Sspx menonuerms GazHec-nponeccos (Business Process Execution Language, BPEL).

39. Yaudammpopanmki a36 Moaemposanus (Unified Modeling Language, UML).

40. ARIS SOA Architect. S3pk omacamms BeG-cepemcos (Web Services Description

el it il o

Language, WSDL).
41. Cxema Gu3Hec-TpoleccOB, H300pakaeMas B COOTBETCTBHH CO CTAHJAPTHON HoTammel
monemmpoBannd Gusnec-nponeccor (Business Process Modeling Notation, BPMN).

Kpurepun ouenusanns:

50-100 Gannon (3a4er) - HANMYHC B [IETOM TBEPILX 3HAHWHA B 0GBEME NPOHIEHHOTO
Kypca B COOTBETCTBHH C ULEeNAMd OOydeHHs, MOIMYCKAalOTCd OTHCTGHEIE JIOTHYECKHE M
CTHIMCTHYECKHC ~ TOTPEMHOCTH,  OOY4alOMMiiCss  YCBOHJI  OCHOBHYID  IIHTEpATYpY,
PEKOMEH/I0BaHHYI0 B paboueii nporpaMMe AUCIATLIAHEL,

0-49 Gainos (He3ader) - OTBETHI HE CBA3AHEI C BOLPOCAMH, HATHIHE Ipy6BIX OMMGOK B
OTBETE, HENOHHMAHHE CYIMHOCTH M3JIArAEMOr0 BONpPOCA, HEYMCHHC NPHMEHATh 3HAHHA HA
NPAKTHKE, HEYBEPEHHOCTH H HETOYHOCTH OTBETOB HA JIOTONHHATEBHEIC BOIPOCK!

Keiic-3agaum
Keiic Nel.

B COOTBETCTBHEH € «TPONECCHOM» KOHIEMIHEH YIPARICHRAT TPOSKTAME, KOTOPAs TOTy9HIAa
IIHPOKOE pacIpoCTpaHeHHe Ha 3amaze, BCA JIGATENHHOCT, CBA3AHHAY C YOpPABICHHEM
TPOCKTAMH, COCTOMT M3 COBOKYNHOCTH IPOLECCOB, KOTOPHIE MOKHO PA3iEIHTh Ha CIICAyIONTHE
TPyImEL  HMHHALHALIMA, IUIAHHDOBAHHC, MCHOJHEHME M KOHTPOIb; dHANH3, YIpaBIcHHE,
3aBEPIICHAE.

Ha cTajmm «MHHIMAIgA» OCYIIECTBINETCS HPONECC 3aIMyCKa paboT 10 NpoeKTy.

Ha cramm «mnamuposanme» peamusyloTes clieTyIONmye poNeceH;
* Onpenenenne neneii npoekra,
* OuenKka JTHTEIEHOCTH | 065eMa paboT;
* Onpenenenne TpeGyeMBIX PECYpCoB;
* Onpenenenne KPETCPHEB YCIIeXa NPOEKTa;
* MaenTuduranms u oneska PUCKOB, paspaboTka MeponpasTHi
PearupoBaHmd B CIlyYae BOSHAKHOBEHHA PHCKOBBIX CHTYAIHI;
» CocraBneHHE ILTaHA BHIIONHEHAA paboT;
* [Inarmponanne Giomkera npoexTa;
* [InasupoBanye B3aMMOCHCTEHIN ¢ 3aKA3TUKOM H IIOCTABITHKAMEL,
* BrIGop 1 HasHAYEHHe YIACTHHKOB NPOCKTHOMH KOMAH/IH, HCTIONHATENEH paGor,

Ha crazpm «HCHONHEHHE M KOHTPOILY OCYIIECTRIAETCH CCTYIONIME IPOLECCHE:
* Y4er HCIONMHEHAN IUIaHA IPOEKTA,
* Ouenka KauecTBa BRIIOIHEH s pafoT;
* Beibop nocraBmmkos
Ha cTamam «aHaTn3) BEIIONHAIOTCS CIIEAYIONIHE OPOIECCHL;

* AHaA3 CPOKOB HCIONHEHNS paboT;
* AHamu3 KavecTsa;
* AHanu3 CTOMMOCTH;
* Auanuas pecypcos;
* Ioarsep:x/enye IPABAEHOCTH NOCTAHOBKHE HENiel H HX JOCTHXEHHE,

Ha cragum «ynpaBnenuey peanmsyioTcs CeyIONme TPOIECCEL:
* YIpaBneHue pHCKaMH;
* YiIpaB/ieHHEe KOHTPAKTAMIA,
* YpasneHHe pecypcaMn

Ha crapmm «3asepmenne» ocymecTBIAIOTCA CHEYIOMHAE TPOLECCHL:
* 3aKphITHE KOHTPAKTOB,
* A/IMHHHCTPATHBHOE 3aBEPIICHAE,
Jananve k keiicy.

Bce mponeccrr ans xamnol H3 mectd rpym pasbeiiTe Ha JBa THIA:

OCHOBHEIE H BCIIOMOT'aTe/TLHBIE, H 3aII0JHATE Ta0IHILy.



Tanuna 1 - Knaccuukauns nponeccos ynpasjienns NPOEKTAMH
I'pynma nponeccos Ocnosnie nponieccs | BemoMorarensabie mponeccst
1. Mammpanps
2 ITnaunposanme

6.3aBepmenue

Keiic No2. HHCTPYMEHTH PEHIDKHHAPHATa GH3HEC — TIPONECCOB.

OCOGEHHOCTH pEHHMKHHHPHHIA2 OH3HEC-TIPOLIECCOB IS KOHKPETHBIX THIIOB TPEIIPHATHIA.
HeobxommMo Ha OCHOBE HMCXONHEIX NAHHEIX O TPEANPHATHH HACHTH(HIHEPOBATs NpoGieMy,
BJICHTAQHIAPOBATE 1IEPENPOCKTHPYMEIE GHIHEC-TPOLECCH (OUEHATS M0 KIFOYEBHM taxropam
yemexa mo 10 GamisHOH MKane, paccuMTaTs HHTErPHPOBAHHYIO OIGHKY, YCTaHOBHTE
npropHTetr). OmHcaTh OTNHIHTENSHEE OCOGCHHOCTH HOBEIX NPOLECCOB OT CYIIECTBYIONTHX.
Ommcark BO3MOMHBEIC CHCHAPHH —pA3BHTHA npemnpusaTus.  [IpoasanusupoBath  MoJENh
CYIECTBYIOLIEH OpraHM3amiH OH3HEC-IPONECCOB, B YACTHOCTH CTOHMOCTHOM aRamms yHKIH
GH3HEC-TPOLECCOB € BHBOJOM Pe3ynsTaros B Tabmumy Excel. IIpemnoswrs Momems HOBOM
OpraHu3anyy OH3HEC-TPOLECCOB.

Keiic Ne3. TIpurcnanesie acnekTsl MOJEIHPOBARHS GH3HEC - MPOLECCOB

IlpenmpeaTne BERET NpOjAKY TOBAPOB NMOBCEMHEBHOTO COpPOCA. PYKOBOACTBO TPE/INPHATAS
VIPOBO/IHT H3y4EHUE 3aBUCHMOCTH 065EMa npoaax (Q) ot mener (P). I1pr 3ToM 0HOBpEMEHHO
UPENUPHATHE NPOBOJHT DCKNIAMHYI0 AKIHIO B HECET HEKOTOpHIE PAacXomBl Ha pexmamy(R).
Jlauuzie HAGMOIEHMIL IPUBECHE B PA3IATOYHOM MaTepHane, r/ie Q — 06BEM npopax (kr.); P—
UeHa OFHOM equHMIEI mpoaykmuH (py6.); R — pacxoms: Ha pexnamy (100 py6.) Hcnom3sys
MMEIOIHECS NaHHbIE, TPEOYETCs: 1. MOCTpOMT: Moens 3aBHCHMOCTH 065EMa (Q) mpogak ot
nens! (P) 1 pexmaMBEX pacxogos (R). 2. DxoHOMEYECKE 060CHOBATE 3HAKH k03 purmeHToB B
TNOCTPOEHHEX MOAENAX. 3. PacCMOTPETE MOMC/, YHUHTHIBAIONYIO, 9TO M4 PACKOAOB HA
pexnaMy cymecTsyer «3()(exT HACLIIEHHAY, T.¢. HATMHAA C HEKOTOPOr0 MOMEHTA BIOKEHMA B
pernaMy NEPECTAXOT NPHBOAHTL K YBENWYeHHIO 00néma nposax. Haiitn MHK-onenx:
K03({)HITEEATOB MHOKECTBEHHOH perpeccrn. ONEHATE 3HATUMOCTS NOMYICHHOH MOJIETH.

Kprrepuu onenxn:

= 10 Gamnoe
BEICTaBIIAETCA
obydaromemycs, ecim

OH [JEMOHCTDHDYET 3HaHHE MO BONDPOCAM TEMEI, HCIONE3OBAN
JONONHUTENBHYIO HAYYHYI0 JHTEPATypy NO TeMme, DPa3BEpHYTO
OTBETHI HA BONPOC, APIYMEHTHPOBAHO BBICKA3Nl CBOK) TOUKY 3PEHHH,
cOpMyIIHpPOBAT CAMOCTOSTENEHBIE BEIBOMIEL

- 7 GamoB
BEICTaBIIICTCA
ofygaromemycs, eciu

OH YCBOWJI MATEpHal TeMbl IO BONPOCAM B pamKax OCHOBHOM
JHETEPATYpPEl, PAsBEPHYTO OTBETHN HA BOOPOC, APryMEHTHPOBAHO
BEICK3al CBOX0 TOYKY 3peHHA, C(IOPMYIHPOBAN CAMOCTOSTCIEHEIE
BBIBOJIEL.

- 5 bamwos
BEICTABIACTCH
0o0y9aromemMycs, eci

OH ()parMEHTAPHO YCBOWI MaTepHAN, HENOCTATOIHO DA3BEPHYTO
OTBETHJI HAa BONPOC, HE NPOSBIAN AKTHBHOCTH OPH OGCYKICHHH
JHCKYCCHOHHEIX BOTIDOCOB, He C()OPMYIHPOBAT CaMOCTOATEIBHEIE
BBIBOJIEL

- 0 Gannos
BBICTABIIICTCA
o0yuaromeMyci, ecliu

OH HE YCBOHII TEMY, HE OTBETHI HH HA OJJHH BOMpPOC.

Makcumansras cymma Gamnos— 30 Gamios (3 xeiicos no 10 Gamros)

TecTsl MACEMERHALIE

1. lagaas MeToaonoras Omucanka GH3HECA OPraHH3aHH [IOIPA3YMEBAET ACTOMBI0BAHAE
TOAXO/Ia, B COOTBETCTBHH C KOTOPHIM CHAYANA ONPEEILIOTCA OCHOBHEIE 00REKTH YIpaBIIcHAs,
a OTOM CO3AAI0TCH NPOLECCH YIPABICHAL YTHME 00hEKTaMH:

A) METOZIONIOT M MOJIETTPOBAHHS IEATENFHOCTH HA OCHOBE AHATH3A
LENOYKH A00aBIEHNA NOTPEGHTENECKON CTOMMOCTH,

B) moznens 6/m Etom;

B) BoceMunIponieccHas Mojiens GH3HECa;

I') xoMnoHeRTHA Monens GusHeca KoMmarEH «[BM».

2. B 0CHOBE JAHHO# METOONOr MM OIACARAS GH3HECA OPrAHE3ALIH NEKHT
TpHHIMN pasOueHns eex 6/it Ha Tpu rpymies 1) crpaterns, HH(pacTpyKTypa,
TPOAYKT; 2) OepaIMOHHbIE IPONECCHL; 3 ) IPOLECCH YIPABICHHL TPENpPHATHEM:
METOJ0JIOTHA MOAEIMPOBAHHA ICATENFHOCTH Ha OCHOBE aHAIN3a
nenodku 1o6asjeHns NoTpeGuTENbCKOM CTORMOCTH;

B) moznens Gusaec-npoueccos «Etomy;
B) BocemunponeccHas Moaens 6u3Heca;
I') xoMmonenTHas MoAens 6H3Heca KoMuanHy «IBMy.

3. Metononorus yHKIMOHANEHOIO MOJENHPOBAHES — 3TO;

A) IDEFO;
B) DFD;

B) IDEF1X;
I') IDEF3.

4. MeTononorss JOKyMEHTAPUBAHAN NPOTIECCOR (OIMHCAHHA IOTOKOB pabor,

HpPOLECCOB) — 3TO:
A) IDEF0;
B) DFD;
B) IDEF1X;
I') IDEF3.
5. OyHKIMOHANBHBL 610K B Mogem: IDEF0 umeer:
A) BXOZ, BHIXO]I, JOKYMEHTEI, HH)OPMAITHOHHBIE CHCTEMBL,
E) Bxop, BeIXOX, pecypest;
B) Bxoz, BEIXOZ, YIpaBieHHe, MEXAHH3M;
I') pecype, pesynbrar, ynpasieHne, HH(OPMALIAID.

6. Horarmas — 3710:

A) Iponeaypa, HCIIONE3yeMmas Y OIFCAHAN CHCTEMBI H (YHKITHiL,
B) 5351k OMHMCAHHS MOZE/EH, NPONECCOB, JAHHbLX, HHEPOPMALHOHHEIX
NOTOKOB;

B) cpeacrro monemaposanms 6/,

I) mporpaMMEOE CPEICTBO MOANEPHKH MOACTHPOBAHHAS GIL.

7. IlpaamEn JeKOMIO3HIEH — 3T0;

A) pasbueHue CIIOMHOTO NPONECCa Ha COCTABNSIONIHE ero MOANPOLECCE 1
OLIEPAIHH,

B) ofbeaunenne OTOEEHEX NOANPONECCOB B €IHHELL NPOIECS;

B) BeUIENEHME 0JHOTO NOANPONECCA H3 mponecca.

8. Yupasnerue >((exTHBROCTEIO GH3HECA COCTORT ¥3 CISAYIONHEX TIPONECCOB:
A) paspaGoTxka CTPATCrHH, IIAHMPOBAHKAC PeATH3ALINH, YHOpaBlIeHHE, aHATH3
PE3Y/IBTATOB, KOPPEKTHPOBKA CTPATErHH H ILTAHOB,

B} paspaGoTka cTparcrus, MianMpoBaNAe PEANH3AIAH, AHATH3 HCIONHERHS,
KOPPEKTHPOBKA CTPATETHH, IUTAHOB M MOKA3aTENE;

B) paspaGoTka cTpareris, NaHAPOBAHHE PEANTH3AIHH, KOHTpPOIb
HCHOITHEHHA, AHATH3 PE3yNHTATOB H KOPPEKTHPOBKA CTPATETHH.

9. UbH MHTEPECH! HYHHO YIHTHIBATE IPH ONPE/ICIICHAR CTPATErMIeCcKHx Heuei
KOMIAHHH:

A) aKIHOHEPOB, HHBECTOPOB, IICPCORANA, IEPHKATCICH 0GHr A,
B) akuponepos, paGoTHHKOB;
B) akmmonepos.
10. COanancuposansas cucrema nokasareneit (CCIT) — aro:
A) cHCTeMa yHIpaBieHns,
B) MeToponoras anammsa;



B) Tem nponeccroro ynpaenenns.

11. CCII npexpasnavena mus:
A) paspaGoTkH CTpaTErHH pasBUTHS OpraHH3anum;
E) onenxn nestensHOCTH oprapuamm;
B) ynpaenenns peanmsammeis CTPaTErdy OpraHA3alHH.

12. Kmouepoii moxasarens s ex THBHOCTH — 3T0:
A) HHCTPYMEHT MOTHBAIHY,
E) MHCTpyMEHT ONeHKH pesy B TaTHBHOCTH HEeATENLHOCTH,
B) mHCTpyMenT anamiza 6n.

13. K xaxoii nepcrextuse 0THOCHTCA b «CHHGHTES konmaecTsa Opakay ¢
LOKa3aTeNneM MoTepH ot Gpaxa:
A) dunanckr;
B) ximentsr;
B) nponeccer;
I') mepconan u pasuThe.

Kpurepun onennsanus:

Hamerawe npasmmmnsx otseros ma 5-7 BONIPOCOB — CTyAEHT nomydaer 2 Gamma; Hammuaume
TIPABHILHLIX OTBETOB Ha §-9 BONPOCOB — cTyXEHT nomygact 10 Gannop; Hamrae npasmmsmsrx
orseron Ha 10-11 Bonpocos — crynenT monyaaer 12 Gannos; Hammime npasumsHEX OTHETOR HA
12-13 ponpocos — cryaent HOITy4aeT MaKCHMAILHOE KOMHYeCTRO GamoB - 15 6ammos.

Kontponsusie 3aaanun
Bompocer anma mOAroTOBKHM K IHCEMEHHOMN KOHTpONLHOH pafoTe, B KOTOPOH kaxcmomy

CTYAEHTY, HEOOXO/MO OTBETHTS MMCHMEHHO HA TPH BOHPOCA [0 AUCIHILIHHE:
Mopemn crparersgeckoro ananmsa
Mopnemn crpartermit
Monemn ynpasnerns nponeccans
CymHoCTs H 3HAYCHEE MOJICIHPOBARMS 6m3Hec-nponeccon
OCHOBHEIC YTaNEl HEeHTA(HKAIEN MOJIETH Gusnec-nponeccon
Llema Mogenuposanms Gusgec — HpPOLECCOB
MeroAs! B BECTPYMEHTEI MOLCTHPOBAHHMS Gu3Hec-poneccon
Meromuka (opMaTHIOBAHHOTO OIHCAHKST OH3HEC-TIIpONECCOB
Hcropns pasearas Mozenmpopanus Gu3HEC-NpOUECcCoR

10.  CymmocTs 1 HHCTPYMEHTE! PCHIDKHHHMDHHTA OH3HEC-TIPONECCOB

11.  @ysxmmonansaOE MOAeNHpoBaHHe OH3HEC — POIIECCOB

12, HajopmaunorHoe Monenupopanue GusHec — NPOTECCOB

13, OOnexTHO-OpHeHTAPOBANHOE TPOEKTHPOBAHHE U AHAJIH3.

14, Monennposanne nanHpIX.

15.  OcHoBHBiE 3TANE! MOZEIHpORAHHS GH3HEC-OPOLECCOB B HoTamun BPMN

16. Mocromrcrea u HemocTaTku HoTamu: BPMN

17. OcoGermocts Henoms3oranns roramus BPMN

18.  Ilpaxruueckoe npumerenue HoTaums BPMN
Kpurepuu onenkn:

VRN A U W=

|0 6amnon eeicTannaetcs, comm of e YCBOMJI TEMY, HE OTBETHII HY HA OJMH BOIPOC

- 10 6amnos On  nemoncTpupyer smamwe mo BONPOCAM ~ TEMBI, HCHONB30BAI
BEICTaBIISETCS ACLONHATEILHYIO HAYTHYIO JHTEPATYPY 1O TEME, Pa3sBEPHYTO OTBETHI Ha

o0ydaromeMycs, | BOIPOC, apryMEHTHDOBAHO BHICKASANT CROK TOYKY 3pEHEA, CHOPMYIHpOBAT
ecim CAMOCTOATC/IBHEIE BEIBOJIEL

- T6amna OH YCBOHIL MaTEPHAN TEMEI IO BONPOCAM B PAMKAX OCHOBHOM JHTEpaTyPEL,
BEICTaBIIACTCS PA3BEPHYTO OTBETHN HA BONPOC, apryMEHTHPOBAHO BHICKA3AT CBOK TOUKY
obyuaromenmycs, 3penus, CHOPMYITHPOBAN CAMOCTOATENHHEIE BEIBOIEL.

ecnm

- 5 bamna OH ()ParMeHTapHO YCEOHN MATepHal, HEAOCTATOTHO Pa3BEPHYTO OTBETHI Ha
BBICTABIACTCA BOUPOC, HE NPOABIAN AKTHBHOCTE HPM OOCYMNEHHH [HCKYCCHOHHBIX
obygaromemycs, BOMPOCOB, HE C(HOPMYIHPOBAN CAMOCTOATENLHEIE BEIBOJIEL,

ecm :

—

MaxcumanbHas cymma 6amios— 30 Gamios (3 Bonpoca o 10 Gamnos)

Teme! pedeparon (¢ npezenranneii)
CymHocTs ¥ 3Ha9cHHe MOZIETHPOBAHAS GH3HEC-POIIECCOB.
OCHOBHEIE STAIE! HACHTH(HKALMA MOZETH Gu3HEC-POLECCOB.
Ilenu Monenupopanus.
MeToxE1 B HECTPYMEHTE! MOJETMPOBAHHS OH3HEC-TIPOLIECCOB.
O030p MeTOHK GOPMATHIOBANHOTO OITHCAHMS 6H3Hec-nponeccos.
Hcropus paseares Monemaposanms Gm3nec-nponeccos.
Tlpumenenye perrpkHAMpHETa Gussec-nponeccon B Poccn 1 3a py6Gesom.
ONEIT KOMIIaHHA, NpOIe A PEHIDKMHHpHAT Gr3Hec-nponeccos («Tako Bemw,
Konmvapk», «IBMKpemam, «Dopx Morop», «Ksnaran Xonmaary),
9. Peoprammzyemsie Gu3BEC-TIPONECCEL.
10.  PDynkmmoHamEHOE MOJICTHPOBAHHE.
1. ®ymamonamnas Mogens Gusnec — Iponecca «BHEAPEHAE HH(YOPMAUOHHOM
TEXHOIOTHH Ha PEAUPHATHY.
12.  Hndopmanmonnoe MOZIETHPOBaHHE.
13.  Mozenuposanze npoLeccos.
14.  OGbexrTHO-OpHERTHPOBAHHOE TIPOCKTHPOBAHAE H aHAJINS,
15. Mozemiposanne nanHkX,

Celbe Rt o8

Kpurepun onemxu:

O6ysaronmmitcs nonygaer sa Pedepar mo Temam ¢ 1 mo 10 mo 10 Gamnos 1 ¢ 11 1o 15 Temy -
10 15 Gaiios, npr cOBIIOEHAH ClreAyommY TpeboBaHmii:

- TIOCTaBNeHa PoGIieMa MCClIeI0BAHHS, 0GOCHOBAHA ee AKTYaNbHOCTD (5 Gamios);

- CACIaH KPAaTKHl aHANH3 Pas/MIHBIX TOYEK 3PCHAA HA PacCMATPHBAEMYIO IIPOGIEMy
(2 Gamna);

- GHENAHEL BBIBOJIEL O HCCHEXyeMOi mpoGieme (3 Ganna);

- BMeeTCH npescaTaumi K Pedepary (3 Ganna);

- HCIIOJIE30BAHO HE MEHCE IIITH JINTCPATYPHBIX HCTOYHKKOB, COGIEOICHE! Tpebopanus
Kk oopmuennto paborsr (2 Gaa).
3a HecoOMOJEHME YKA3AHHBIX TpeGoBanmil OneHKA CHIKacTcH Ha | Gamn mo KaKIoMy
OYHKTY.
MakcumansBan cymma Gamos sa Pedpeparsr: 25 Gamnos (1 Pegepara no 10 Gawios u OITHH
Pegepar o 15 6annoz).

3 Meroguueckne MaTepnansi, ONpeAesIomHne NPONEYPh] OUEHHBARKS IHAHMH, YMeHHUi,
HABLIKOB M (HIH) ONBITA JEATENLHOCTH, XAPAaKTePHIYIOWMX 3Tanbl (OPMHDPOBAHHA
KOMEIEeTeHIHi

ITponenypsr onexvpanEs BEMOYAIOT B celi TEKyIEH KOHTPONbL H IPOMEXYTOUHYIO
aTTECTaIHIO.

Texymmii xourpons ycnepacmoctn TPOBOJUTCA C HCIONB30BAHHEM OLEHOYHEIX
CPEACTB, NPE/CTARNCHHEX B I. 2 [AaHHOrO WDHIOKEHHS. Pesymirarsr Texymero komrpomt
AOBONATCA 10 CBENEHHA CTYAEHTOB /10 IPOMEAKYTOTHOM ATTeCTAINH,

Ipomexyrounas arrecramus npoBomaTcs B (opMe 3auera. 3aver IPOBOJMTCA IO
OKOHYZHHH TCOPETHIECKOr0 OOYYCHHA [0 HaYana 5K3aMEHAITHOHHON CeCCHE. Pesymeraren
4TTCCTAIHH 3aHOCATCA B 33YETHYIO BEIOMOCTE H 3a4€THYIO KHIKKY cryfieHTa. CTyAEHTH, He
TpOMEIME TPOMEXKYTOTHYIO ATTECTANMIO HO TIpadHKy CECCHH, MOJLKHBI JTHKBHIHDOBATH
33/I0IDKEHHOCTE B YCTAHOBIICHHOM TIOPAJIKE.



Ipunoxenne 2
METOIHYECKHE YKA3AHUS IIO OCBOEHMIO JAUCHATLTHHEL

Y4eGHBIM mnanoM OpEnyCMOTPEHEI CIENYIOIIHE BUABI 3aHATHIL:

- NEKLHH;

- nafopaTopHbIe 3aHATHS,

B xome nexumonnex samswit PAcCMaTpHBAIOTCS: OCHOBHBIE KOHLIGNTYAIBLHEIE BOIDOCH!
MOIENHPOBAHUA GH3HEC-TIPOLIECCOR B TOProRoik ACATENBEHOCTH, OCHOBHEIC GH3Hec-npoleccs B
OpTaHH3alHH, NPHHUMIL LENENONaratusa, BHAB M METOMEI OPraHH3aUHOHHOTO TUIAHHPOBAHHS,
THTIBI OPTaHH3ALHOHHBIX CTPYKTYP, HX OCHOBHEIE MapaMETPEl ¥ NPHHIMIL HX TPOEKTHPOBAHHA,
OCHOBHBIE TEODHH M MNOAXOIBI K OCYINECTBICHHIO OpraHH3alHOHHEIX H3MCHEHH:, TEXHOJIOrHIO,
METOLbl H HHCTPYMEHTANBHBIE CDEJICTBA COBEPIIEHCTBORAHMS 6Gu3Hec-poLeccos, NpHALMIEL
TIOCTPOCHHA, CTPYKTYPY M TEXHONOTHIO HCTONB30BAHHS CASE-cpencte ana awanusa Guanec-
TIPOLIECCOB B TOPrOBIE; HAIOTCA DPEKOMEHMALMH A CAMOCTOSTENEHOI paGoTel ¥ moaroToBke K
NPaKTHIECKHM 3aHATHAM.

B xozie 1a6opaTopHEIX 3anaTHil YryBsIOTCS B 3aKPETLLIOTCA 3HARM CTYACHTOB HO DAy
PACCMOTDEHHEIX HA JIEKUMSX BONPOCOB, pa3sBMBAIOTCH HABEIKH H YMEHHS AHATH3HPOBATH
OPTaHH3AUHOHHYIO CTPYKIYPY M pa3pabaThiBaTe NpemIOWeHHS 10 eo COBEPIIEHCTBOBAHHIO,
OPTHH30BKIBATE KOMAHHOE B3AHMOIEHCTBHE I pelleHus YNPABNEHYECKHX 3827, AHATH3NPOBATE
KOMMYHHKALHORHEIE IPOLIECCE! B OPraHH3aLMH ¥ paspabaThiBaTh NPEATIOKEHHSA TIO HOBBIMEHHIO HX
S YEXTUBHOCTH, POBOIHTE HCCHEIOBAHNE aHaTH3 GHIHEC-CHCTEM, CTPOHTE X ONHCAHHE B BHJIE
(opmaneHEIX Moneneit, dopmupoBaTs Npennoxenus no ymyqieHnio 6u3Hec-npoleccos.

IIpu nogroroeke naGoPATOPHEIM 3AHATHAM KasIEI CTYJIEHT JOJKEH:

— H3YHHTE PEKOMEHIOBAHHYIO YaebHyI0 aTepatypy;

— H3YYHTh KOHCIIEKTHI JIEKLIMIA,

~ MOATOTOBHTE OTBETHI HA BCE BOMPOCHL 110 H3Y4aEMOii TeMe;

—IHCEMCHHO DEIIMTL JIOMALUHEE 33JaHHME, PEKOMEHIOBAHHEE TpeNnojaBaTeieM mpH
H3YYEHHH Ka}I0i TeMbl.

Ilo cormacosanmio ¢ mpenoxasatenem CTYACHT MOXET NOAroTOBHTL pedepar ¢
Tpe3eHTanHel no Teme 3aHsThA. B mpomecce TONTOTOBKH K MPAKTHYECKHM 3RHATHAM CTY/ICHTEI
MOTYT BOCIIONE30BATECA KOHCYIBTALHAMH NPENoLaBaTens,

Bonpocs:, we paccmotpennse ma JIEKUHAX H 1a6OPaTOPHBIX 3AMATHSX, AODKHBL GLITh
H3y4€HBl CTYHIEHTAMH B XONE CaMOCTOSTENHHOMH pabotel. Konrpons camocTosrensnoi paboTsl
CTYACHTOB Hal y4eOHOH mnporpammoit kypca OCYIUECTBIAETCH B XOJe  3aHATHH METomoM
YCTHOrO Onpoca HIH MOCPENCTBOM TECTHPOBAHMS. B xone camocrosrensroit paboTsl KkanpIif
CTYHAEHT 0B3aH NMPOYHTATE OCHOBHYIO M TIO BO3MOMHOCTH ZOTOJIHHUTENBHYIO THTEpAaTypy MO
H3y4aEMOH TeMe, NIONONHHTL KOHCIIEKTEI JeKumii HEIOCTAIOIMM MATEpPHANOM, BEITHCKAMH M3
PEKOMCHI0BAHHEBIX [IEPBOMCTOYHHKOB. BLIIENHTE HenoHSTHEIE TEPMHMHBL, HalTH MX 3HA4YeHHe B
SHUHIKIONEIHIECKHX ClIOBAPAX.

Meroauteckne ykazanns no noaroroske pediepaTos ¢ npesenranneii

Hens paGotsr nan pedeparom - yriIy6neHHOe H3YYEHHe OTHENBHBIX BONPOCOB M3 cepsl
NpPOIECCHOHANEHOH JEATENBHOCTH.

Tlocne osnaxomnenus c MAaTepHanamH BceX pe()epaTOB, 3aCHYIIHBAHHH peeparos na
NPaKTHYECKHX 3aHATHAX Y CTYHAEHTOB NO/KHO OBITH cpopmuposano ofimee npencTaBnenne o
COBPEMEHHOM COCTOAHHH, AKTyaNBHBIX npobemax B ofnacTy npodeccHORANBHOR NesTensHoCTH.

Toprorosxka pedepara cocToNT H3 HECKONILKEX YTamon:

1. Buifop Tems! u3 crircka TeM, NPEeIOKEHHEIX PEIOLABATENEM,

2. C6op Marephana 1o MeYaTHEIM MCTOYHHKAM (knHraM u xypeamam KOMITBIOTEPHOIA
TEMATHKH), & TAIOKe O MaTepuanam B ceth HuTepuer.

3. Cocrasnenue niana u3nowuenus cobpanHOro Matepuana.

4. Odopmnense  Texcra pedepata B Tekcrosom penakrope MS Word unn
8 OpenOffice.org Writer.

5. Ioxarorosxa 10 TecToBBIX BONPOCOB 1O Teme pedepara.

6. IToAroToBKA HIUIOCTPATHBHOTO H ACMOHCTPAalHOHHOro MaTeprana B MS Power Point mwmx
B OpenOffice.org Impress (npesentauus mns Pedepara).

7. Hoknag pedepara Ha 3ansTHE (pethepat momsen GbiTe mOMONKEH Ha OJHOM M3 3aHATHEH

1o rpaduky, cocTarneHHoMy npenogasaTesnem. ).

8.  KomnowoBxa MatepHanos pedepara ma cpaum NpenogaBaremo (pacnevaTanHbIi
TEKCT, AHCK C TEKCTOBRIM (haiinom u daiinom Npe3eHTALHH).

TpeGobanus x ofopmiaeHuo Tekcra,

1. O6nem Pediepara - 5-10 crp. Texera,

2. Mpudr
OCHOBHOIO Tekcta - Times New Roman Cyr 14 pasmep.
3aronoekoB | yposHs - Times New Roman Cyr 14 pasmep (sicupHbii).
3arofoBkoB 2 ypoeHs - Times New Roman Cyr 12 pasmep (xkwupHBIH KYPCHB).

3. ITapameTpsi a63ana (ocHOBHOM TEKCT) - OTCTYN CJieBa U cTpaBa - 0, TepBas CTpoKa OTCTyn
- 1,27 cm; MesxcTpounsii HHTEpBAI - ONHHADHEIH, BHIPABHHBAHHE 10 LIMPHHE.

4. Tlapametps! cTpanuis:: BEpXHEE M HuKHee nons 2,5 cM; mone cresa - 3,5 CM.; moJe
cnpasa - 2 cM. Hymepawus ctpamm - NpaBbIi HEKHEHR yroj.

5. Tlepenock! aBToMaTHYECKHE (cepeue, A3BIK, paccTaHOBKa MEPEHOCOB).

6. TaGumuue! cneyer nenats B pexcame Tabnur (no6aBuTs Tabnuiy), a He prcoBats oT PYKH,
HE paspEIBaTh.

7. PucynkH - uepHo-Gensie mu usetHsle, hopmar BMP, GIF, JPG. Hymepauus pucynkos -
CKBO3HAA I10 BCEMY TEKCTY.

8. Dopmynsi - nowKHE! GEITE 3anMCaHE B penakrope gopmyn. Pasmep ocHOBHOrO mpudra -
12, DopMynsl jgomkHEL HMeTE CKBO3HYIO HYMEDALHMIO BO BCEM TEKCTE. Homep dopmynet
pasMelnaeTcs B KpaineH npasoii nosuuMu B KpYTJIbIX ckobkax.

9. B xonue Pedepara nomken GuITs JaH CHHCOK nuTepatyphl (He Menee 10 HeTOuMHKOB, B
TOM HYHCTIE 5TO MOryT OLITE H a;peca cetu Hurepner). Bubnuorpaduueckoe onucanue (cnmcok
JIHTCPATyphI) pernamMentaposaso FOCTom 7.1-2003 «bubnunorpagHyeckas 3anmucs.

Iocne oxonvanus pabotsl mo moaroToBKe TeKcTa pedepara HeOGXOMUMO paccTaBHTH
CTpaHHIE (BHH3y CIpaBa), a 3areM B 4BTOMATHYECKOM perdMe C(OPMHpOBATE OrnaBieHHe.
Ornasnensre nolvkHo GRITE pasmemeno Cpasy e MocNe THTYIEHOM CTpaHHIb.

Ha Tutymbhoii crpamune pgomiuo GEiTs TOMEICHO HasBaHue pedepata - KpymHEIM
mpudrom. A Tacke rpymma wu (amMuIuA  CTyleHTa, NOATOTOBMBIIEro pedepar, nara.

Bropas crpammma - wumTepakMBHOE oOriaBneHHe (B BHEE rHmepTEXCTOBBIX ceemok).  Tlo
THNIEPTEKCTOBOA CCHUIKE OIVIABNEHHA MOIDKEH OCYMECTBIATECA NEPEXOJ K COOTBETCIBYIONIEMY
pasneny pedepara.

B npesenratuu nomken 6uims TIOMEIIEH B OCHOBHOM HILTIOCTPATHBHGIN MarepHan s
CONpOBOXKIEHHS Pefhepata M OCHOBHEIE NOIOKEHHS pedepara.

B koHme npesentaumm pedepata momwen Gwith TMPHBEACH CIHCOK HCIIONE30BAHHEL
HCTO4HHKOB. O0BeM NpeseHTanHH — He Memee 20 CIAHZI0B, BpeMs HA HANONCHHE pedepara ¢
HCNOJIB30BAHHEM MPE3EHTAHH — 12-15 MuH.



